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DEPARTMENT OF ENERGY
21 S. Fruit St, Suite 10
Concord, N.H. 03301-2429

July 27,2022

His Excellency, Governor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (ENERGY), to amend an existing contract with the
“Southwestern Community Services, Inc,, {(VC #177511), Keene, NH, to give clients enrolled in the Low-
Income Home Energy Assistance Program (LIHEAP), also known as the Fuel Assistance Program (FAP),
a one time benefit on their electric bills by increasing the price limitation by.$3,469,020 from $4,375,127 to
$7,844,147 using in American Rescue Plan Act (ARPA) funds, from the U.S. Department of Health and
Human Services, Administration for Children and Families effective upon Governor and Executive Council
approval through September 30, 2022. There is no time extension in this contract. 100% Federal Funds.

The original contract was approved by Governor and Council on January 12, 2022, item #39.
Funding is available for FY2023 in the following account:
Department of Energy, LIHEAP FUEL ASST SUPPL ARP

. 02-052-052-520010-24490000

LIHEAP FUEL ASST SUPPL ARP FY2023
074-500587 Grants for Pub Assist & Relief $3.469,020

EXPLANATION
This request is being made to fully utilize the additional funds received for LIHEAP from the American Rescue
Plan Act funds (ARPA) provided to assist the New Hampshire fuel assistance households. Despite higher-than-
average fuel prices and a benefit increase of 60%, therc is over $8.8 miliion in remaining grant funds. if not utilized
by September 30, 2022, the ENERGY will be required to return these funds to the federal government.

: To fully utilize these funds, ENERGY is proposing to use these expiring funds to offer a one-time electric benefit
to existing FAP clients to provide relief from increasing electric rates. These funds will be used to reduce or
eliminate any existing arrearages, reduce or eliminate the next electric bill, and if funds remain, exist as a credit
on their electric account to use against future bills. Each FAP client will receive $405 in onetime assistance
through this initiative. This amendment will rebalance the remaining available finds to ensure consistent benefit
amounts_for FAP clients across the state. ' '
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The Department of Energy will be tracking these funds independently from the annual block grant, but will be
following the normal terms and conditions applicable to the annual block grant.

In the event that these Federal Funds become no longer available, General Funds will not be requested to
support this program. '

Respectfully submitted,

ared Chicoine
Commissioner

Enclosures



STATE OF NEW HAMPSHIRE

Department of Energy
Amendment No. 1

This Amendment to the Low-Income Home Energy Assistance Program, American Rescue Plan Act
Funds contract is by and between the State of New Hampshire, Department Energy ("State” or
"Department") and Southwestern Community Services, Inc.. (“the Contractor™).

W'HEREAS pursuant to an agreement (the "Contract") appmved by the Governor and Executive Council
on January 12, 2022, (Item #39), the Contractor agreed to perform certain services based upon the terms _
and conditions specified in the Contract and in consideration of certain sums specified; and .

WHEREAS, pu}suant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation to support continued delwery of these
‘services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-B?, General Provisions, Block 1.8, Price Limitation, to read:
$7,844,147.00
2. Modify Exhibit C, Payment Terms, Paragraphs 1 and 2, to read:

In consideration of the satisfactory performance of the services as determined by the State, the State
agrees to pay over to the Contractor the sum of $7,844,147.00 (which in hereinafter is referced to as the

“Grant™)

| _Upon the State’s receipt of the 2022 Low Income Home Energy Assistance Program grant from the US
Department of Health and Human Services, and Govemnor and Executive Councit approval, the foltowing
funds wﬂl be authorized:

$397,101 .00 for administration costs and $7,447,046.00 for program costs.

SOUTHWESTERN COMMUNITY SERVICES, INC.

By: M&MLLLLL Date; ﬂ[ﬁ[/gg_

Beth Damels, Chief Executive Officer
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STATE OF NEW HAMPSHIRE
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Approval by the Attorney General’s Office (Form, Substance and Execution)
%" , Date: //15/2022 o

/ . N T-
nggugrpfaarﬂ%oﬁt.l%sst. Atty. General

Approval by the Governor and Executive Council

G&C Item number: G&C Meeting Date:
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN COMMUNITY.
SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 19, 1965.
I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing '

as far as this office is concerned.

Busincss ID: 65514
Certificate Number: 0005755656

IN TESTIMONY WHEREOF,

I hereto set my hand and cause 10 be affixed
the Scal of'the State of New Hampshire,
(his 11h day of April AD.2022.

David M. Scanian

Secretary of State




N » . . DATE (MM/DD/YYYY)
A‘CORD CERTIFICATE OF LIABILITY INSURANCE _

| 07/08/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, -~ ’

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy({ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statement on
this cartificata does not confer rights to the certificate holder in lisu of such endorsement(s). .

PRODUCER ] - | SONTACT - Ana O'Donnell, CPIW, CIC
Clark Mortenson Insurance . [ THONE L . (603) 3522121 | (A€ moy, (603) 357-8491
PO Box 606 Bl g, aodonneli@hilbgroup.com :
INSURER(S) AFFORDING COVERAGE NAIC #

Keene ) NH 0343t - INsuRgr a; Philadelphia Indemnity Insurance Co. . 18058
INSURED . \Nsurer B: Malne Employers Mut Ins Co : 11149

Southwestern Community Services Inc. ' INSURER C

63 Community Way INSURER D

PO Box 603 WSURER E :

Keeno ] ' NH 03431 INSURER F :
COVERAGES CERTIFICATE NUMBER: 2022102023 : REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE PCLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR CTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOL[SUBR
iR, TYPE OF INSURANCE sl wyp POLICY NUMBER ;53;%%% (DN Y1) LiMTTS
COMMERCIAL GENERAL LIABILITY . EACH GCCURRENCE s- 1,000,000
. . . | DAMAGE TOU RENTED
J CLAIMS-MADE OCCUR PREMISES {Ea ggeuranca) s 100.000
| . ' MED EXP {Any one peison) 3 5-000
A PHPK2431763 06/3012022 | 0613012023 [ gmsonas & aov maumy . | s 1:000.000
GEN1 AGGREGATE LIMIT APPLIES PER: . , ' GENERAL AGGREGATE s 2,000,000
>} roucy [:‘ & D Loc PRODUCTS - COMPIOPAGG | 5 2/090.000
OTHER: ] : : 3
AUTOMOBILE LIABILITY %2":3‘"!52“5"‘9'-5 LT s 1,000,000
S} anvauTo " [ ooy myURY (Per parsom | §
[~ | ownED SCHEQULED ° :
A | | Asrcsony ALTes PHPK2431766 ) 06/30/2022 | 06/30/2023 | BODILY INJURY (Per accident) | §
HIRED, NON-OWNED , « [ PROPERTY DAMAGE s
|} auTos omy AUTOS ONLY | [Per aceident)
s
| umBreLLALAR - ) oecur : ' EACH OCCURRENCE s 2,000,000
A [ |excessuus CLAIMEMADE PHUB820879 - | 06/30/2022 | 08/3072023 | wgorecate ¢ 2.000,000
peo | <] revernmon s 10.000 ' s
WORKERS COMPENSATION < PER T~
AND EMPLOYERS' LIABILITY YIN ENEAT L 255500
B | D HeEnm Lk EXo gDy U Ve, nia| | 3102800768 .. | 0410172022 | 04/01/2023 | G- EACHACCIDENT Bl
(Mandatory n NH) . €.L DISEASE - EAEMPLOYEE | 5 500,000
If yos, describe under - 500,000
DESCRIPTION OF OPERATIONS below - E.L. DISEASE - PoLICY LM | 5 200
EACH OCCURRENCE .- $1,000,000
PROFESSIONAL LIABILITY
A . PHPK2431763 . 06/30/2022 | 06/30/2023 | AGGREGATE $2,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS { VEHICLES {ACORD 101, Additional Remarks Schedule, may ba attached if more space’|s required)

3a State: NH
All officers included for coverage

CERTIFICATE HOLDER ) . - CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

NH Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Fruil Streel, Ste 10
. ] AUTHORIZED REPRESENTATIVE

Concord ' NH 03301 .
! - N—LA"!?_ Yot ool S Lo

. . © 1988-2015 ACORD CORPORATION. All rights roserved.
ACORD 25 (2016/03) The ACORD name and logo are rogistered marks of ACORD
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Jured S. Chicoine 1-800?35-2%4
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DEPARTMENT OF ENERGY
21 S. Fnal SL, Suile 10
Concord, NH. 03301-2429

December 20, 2021

His Exceilency, Governor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshlre 0330!

REOUESTED ACTION

Authorize the N.H. Dcpartmcm of Energy (ENERGY) to enter into a sole source contract with the
Southwestern Community Services, Inc., (VC #177511), Keene, NH, in the amount of §4, 375,127.00 in
American Rescue Plan Act (ARPA) funds from'the U.S. Department of Health and Human Services,
Administration for Children and Families for the Low-Income Home Energy Assistance Program
(LTHEAP) as supplemental funding effective upon Governor and Executive Council approval ihrough
September 30, 2022, ‘ ‘

100% Federal Funds.

. Funds are to be budgeted in FY2022.in the folldwing account, contingent upon the availability and continued
appropriation of funds in the operating budget, as follows: '

Department of Energy, Fuel Assistance
02-052-052-520:010-24490000
LIHEAP FUEL ASST SUPPL ARP : FY2022

074—500587 Grants for Pub Assist & Relief . $4,375,127.00

EXPLANATION

This contract is sole source based on the historical performance for the Community Action Agencies (CAA) in
the New Hampshire Fuel Assistance Program (FAP), their outreach"and client service capabilities, the synergies
that benefit the FAP as a result of the five statewide CAA’s implementation of several other federal assislance
programs, and the infrastructure that is already in place to deliver FAP services. ENERGY proposes to continue
to subcontract with the five CAA’s who have successfully provided FAP services at the local level for more than
three decades. The CAAs work closely with the ENERGY FAP Administrator if the nmplcmcnlatmn of the

program

- This request is bcmg made to administer the American Rescue Plan Act funds (ARPA) to assist the New
Hampshire fuel assistance households in paying their energy bills. These funds are intended to supplement the
annual fuel assistance grant award providing additional funding for many N.H. residents working to navigate
through the COVID-19 Pandemic. ENERGY is requesting to expend these additional funds by entering into. .




L

contracts with the ﬁve N‘H Commumty y ACton Agc‘ﬁ'i:l&“th" wnll‘Work"Wath‘energy prowdcrs'to‘bettu"asmt—"‘m
fuel assistance clients.

The Department of Energy will be trackmg these funds mdcpendcnlly from the annual block gmnl but will be
following lhc normal terms and conditions applicable |o the annual block grant.

[n the event that these Federal Funds become no longer available, General Funds will-not be requcsted to
support this program.

espectfully submitted;

Jared Chicoine
Commissioner

JCHEL

Enclosures




FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approva). Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROYISIONS

1. IDENTIFICATION. ‘

1.1 State Agency Name
New Hampshire Department of Energy

1.2 State Apency Address
21 So. Fruit St., Ste. 10
Concord, New Hampshire 03301

1.3 Conrractor Name
Southwestermt Community Services, Inc.

1.4 Contractor Address .
63 Community Way, PO Box 603, Keene, NH 03431

I.5 Contractor Phone
Number
(603)352-7152

1.6 Account Number
02-52-52-520010-244%0000-
074-500587 S52EBGARP22

1.8 Price Limitation
£4.375.127.00

1.7 Completion Date
September 30, 2022

1.9 Contracting Officer for State Agency
Eileen Smiglowski, Fuel Assistance Program Administraior

1.10 State Agency Telephone Number
(603)27)-3607

.11 Contractor Signature

Both Qanitt

oue: 1221 [21

1.12 Name and Title of Contractor Signatory
Beth Daniels, CEO

I.13 ASiate Agency Signhature

Date: ’3/27/_9‘

,M(L

.14 Name and Title of State Agency Signatory

Tored Chicoine, Comm(sti oner

1.1¥ Approval by the N.H. Departm

By:

rtment 8T Administration, Division of Personnel (rfapphcabie}

Direcior, On:

I, 16 Approval by the AnomC) General (Form, Substance and Execution) (if applicable)

v (HE A

On: (2/27 7

1.17 Approval by the Governor and Exceutive Council (if applicable)

G&C (tem number;

G&C Meeting Daic:

Page 1 of 4
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2. SERVICES TO BE PERFORMED. The Staic of New
- —Hampshire;-acting-through-the-agency-identified-in-block—1+1-

compensation to the Contractor for the Services. The State shall

(*'Contractor™) to perform, and the Contractdr shall perform, the
work or sale of godds, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference {*Services™),

). EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this' Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Councit of the Statc of New Hampshire, if applicable,
this Agreemeni, and all obligations of the parties hereunder, shall
become cffective on the date the Govemor and Executive
Council approve this Agreement as indicated in block 1.17,
uniess no such approval is required, in which case the Agreement
shall become cffective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the .

Effective Date, alt Scrvices performed by the Contractor prior o
the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement docs not become
cffective, the State shall .have no liability to the Contracior,
including without limitation, any obligation to pay the
Contractor for any costs incurred or ‘Services performed.
Contractor must complete all Services by the Completion Date
specificd in block 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agréement 10 the
contrary, all obligations of the Staie hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affecied by any state or federal legisiative or executive

action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Siate be liable for any payments
hereunder in ¢xcess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become availabte, if ever, and shall have the right to reduce or
tcrminate the Services ander this Agreement immediately upon
giving the Contractor natice of such reduction or termination.
The State shall not be required to transfer funds from any other
sccount or source to the Account identified in block 1.6 in the
event funds in that Account are reduccd or unavaileble,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms of payment
are identified and morc particularly described in EXHIBIT C
which is incorporated hercin by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page 2 of 4
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through RSA 80:7-c or any other pmv:sson of law.

5.4 Notwithstanding any provision ih this Agreement o the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made

hereunder, excecd the Price Limitation set forth in block t.8.

6. COMPLIANCE BY CON.TRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which: imposc any obligation or duty upon the
Contractor, including, but not limited to, civil rights end equal
employraent opportunity laws. In addition, if this Agreement is
"funded in any part by monics of the United States, the Contracior
shall comply with &l federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Statc or the United States issue to implement these regulations.
The Contractor shall also comply with all applicablc intellectual -

property laws.

6.2 During the term of this Agréement, the Comractor shall not
discriminate against employees or applicants for employment
because of race, color, re]igion creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative actlun to

prevent such discrimination.

6.3. The Contractor ngmes to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders,’and the covenants, terms and conditions of‘ this

" Agreement.

7. PERSONNEL.

7.1 The Contractor shall at'its own expense provide all personnel
necessary to perform the Services. The Contractor wamants that
all personnel engaged in the Services shall be qualified w0
perform the Services, and shall be properly licensed and

otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise autherized in wriling, during the term of
this Agrecemenit, and for a period of six (6) months nfter the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effon to
perform the Services to hire, any person who is a State employee
or official, who is materiglly involved in the procurement,
administration or performance of this Agreement.  This -

provision shal! survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event ol any
dispute conceming the interpretation of this Agreement, the

Contracting Officer's decision shall be final for the State.

Contractor.Initials D
Date

---=haveng habxhty to the Contractor-otherthan-the-contract pricc———
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otherwise payable to the Cantractor under this Agreement those

liquidated amounts required or permirted by N.H. RSA 80:7
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the

Contractor shall constitute an event of default hereander (“*Event .

of Default™):

8.1.1 failure o perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any repont rcqu:rcd hcrc:mdcr and/or
8.1.3 failure 1o perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the Siate may

‘take any one, or more, or all, of the following actions:

8.2.1 give the Conmactor a wrirnen notice speclfymg the Event of
Default and requiring it to be remedied within, in the absence of
a greater or iesser specification of time, thirty (30} days from the
daie of the notice: and if the Event of Default is not l'rmely cured,
terminate this Agrcemcnl, cffective two (2) days after giving the
Contractor notice of termination;

* 8.2.2 give the Coniractor a written notice spccufymg thc Event of

Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor duting the
period from the date of such notice until such time as the State
determines that the Conrractor has cured the Event of Default
shall never be paid to the Contractor;

. 8.2.3 give the Contractor a written notice spccnfymg the Event of

Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Defauli, treat the Agreement as breached,
Agreement and pursue any of its remedies at law or in cquity, or
both.

'8.3. No failure by the State to enforce any provisions hereof after

any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subscquent Event of

Default. No express failurc to enforce any Event of Default shall |

be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default o0 the part of the Contractor.

9. TERMINATION

9.1 Notwithstanding paragraph 8, thc State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice 10 the Comracwr that
the State is-exercising ils option to t¢rminate the Agreement,

9.2 (n the event of an carly lermination of this Agreemerit for
any reason other than the completion of the Scrvices, the
Contracior shall, at" the State’s discretion, deliver to the
Contracting Officcr, not later than fifteen (15) days: after the date
of termination, a report (' “Termination Report™) describing in
detail all Services performed, and the contract price eamed, {0
end including the date of termination. The form, subject marter,
content, and number of copics of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT 8. In eddition, at the Statc’s discretion, the Cantractor
shall, within 15 days of notice of early termination, develop and

terminate the-

submit to the State a Transition Plan for services under the
Agreement. '

10. DATMACCESSICONFIDENTIAL]TYI
PRESERVATION.

0.t As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

. Agreement, including, but not limited 1o, all stucties, reports,

files, formulae, sirveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computcr programs, Computer printouts, notes,
lerters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stntc ond
shall be returned to the State upon demand of upon termination
of this Agreciment for any reason.

10.3 Confidentiality of data shall be govermed by N.H. RSA
chapter 91-A or other exisling law. Disclosure of dala requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contrector, and is ncither an agent nor an
employee of the State. Neither the Contracter nor any of its
offtcers, employcces, agents or members shall have suthority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State 1o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior 1o
the assignment, and & written consent of the State, For purposes
of this paragraph, & Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or.a transaction or series of related transactions in
which a third party, together with its affilistes, becomes the

voling shares or similar-cquity interests, or combined voting
power of the Contractor, or (b} the sale of all or substaniially all
of the assets of the Contractor.

12.2 None of the Services shall be subtontracied by the
Contractor without prior writicn notice end consent of the State.
The State is entitled to copies of all subcontracts and assignment
sgreements and shall not be bound by any ‘provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13, INDEMNIFICATION. Unless otherwise exempled by law,

the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilitics and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or ecmployees, which arise out of (or which
may be claimed to arisc out of) the acts or omission of the

Page 3 of 4
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Contractor, or subcontractors, including but not limited to the
fiegligénce, TeckIEss o inténtional conduct;” The State'shall not

“be-linbieforany-costs-incurred-by-the*Contractor-arising-unders===<
this paragraph 13. Notwithstanding the forcgomg. nothing herein
contained shall be deemed to constitute s waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Swate. This covenant in paragraph 13 shall survive thc
termination of this Agreement,

14. INSURANCE. _
14.1 The Contracior shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignes o obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury. death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of foss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount ot less than
80% of the whole replacement value of the property. .

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorscments approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
jssued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement
Contractor sha!l also fumish to the Contracling Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal{s) of insurance réquired under this Agreement no
tater than ten (10) days prior to the expiration date of cach
insurance policy. The centificate(s) of insurance and any
rencwals thereof shall be artached and ere incorporated herein by
reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, centifies
and warrants that the Contractor is in compliance with or exempt
from. the requirements of N.H. RSA chapter 281-A (“i¥orkers’
Compensation ).

15.2 Tothe extent the Contractor is Sl.lbj!:Cl to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignce to securt and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agrecment. The Consractor shall fumish the Cantracting Officer

_identified in block 1.9, or his or her successor, proof of Workers®

Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcaewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be respons|ble for payment of any Workers’

Compensation premiums or for any other claim or benefit for

Contractor, or any subcontractor or cmployee of Contractor,
which might arisc under applicable State of New Hampshire
Waorkers' Compensation laws in  conncction . with  the

_performance of the Services under this Agreement.

_16:"NOTICE: Any notice-by-a-party- hereto-to-the-other- party—=—-——-=- -
e Ra Il be-deemed-To-have-been duly.deh'ﬁ?e'd.or-gmmh'ﬁu_

of mailing by certified mail, postage prepaid, in a United States
Post Office sddressed 10 the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT This Agreement may be arncndcd waived
or d1scharged only by an instrument in writing signed by the
panles hereto and only afer approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of Ncw Hampshlrc unlcss no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon énd
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties o express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any aclions arising out of this Agrccmeni shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof,

19. CONFLICTING TERMS. In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or artachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBLT A} shali coniro). -

20. THIRD PARTIES. The parties hereto do no! intend 10
benefit any third partics snd this Agrecmenl shall not be
constwued to confcr any such bencfit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, madify, amphfy or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Addiional or modifying
provisions set forth in the anached EXHIBIT A. are mcorpomtcd
herein by reference.

23. SEVERABILITY. [n the event any of the provisions of this
Agreement arc held by a court of campctcmjunsdncnon to be
contrary. to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
exccuted in a number of counterparts, each of which shall be
deemed en original, conslitutes the entire agreement - and

_ understanding becween the parties, and supersedes all prior

agreements and understandings with respect 1o the subject matter
hereof.
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EXHIBIT A

SPECIAL PROVISIONS

1. On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall
deliver to the State an independent audit of the Contractor’s entire agency by a qualified
independent auditor in good standing with the state and federal government.

2. This audit shall be conducted in accordance with the audit requirements of Office of
Management and Budget (OMB) Circular 2 CFR 200, Subpart F- Audit Requirements.
The Fuel Assistance Program shall be considered a “major program’. for purposes of this audit.

3. This audit report shall include a schedule of revenues and expenditures by contract or grant
number of all expenditures during the Contractor’s fiscal year. The Contractor shall utitize a
competitive bidding process 10 choose a qualified financial auditor at least every four ycars.

4. The audit report shall include a schedule of prior years' questioned costs along with an Agency
response to the current status of the prior years' questioned costs. Copies of all OMB letters
written as a result of audits shall be forwarded to NH DOE. The audit shall be forwarded to
NH DOE within one month of the time of receipt by the Agency, accompanied by an action
plan for each finding or questioned cost. '

5. Delete the following from pa.ragraph 9 of the General Provisions: “The form, subject matter,
content, and number of coplcs of the Termination Report shall be 1dcnucal to thosc of any
" . Final Report described in Exmbu A"

-6. The costs charged under this contract shall be determined as allowable under the cost
prmc1plcs detailed in 2 CFR 200 Subpart E - Cost Pnnmples

7. Program and financial records pertaining to this contract shail be retained by the Agency for 3
' (three) years from the date of submission of the final expenditure report per 2 CFR 200.333 -
Retention Requirements for Records and until all audit findings have been rcsolved '

8. In accordance with Public Law 103-333, the Depanmems of Labor, Health and Human
Scrvices, and Education, and Related Agencics Appropriations Act of 1995”, the following
provisions are applicable to this grant award:

a) Section 507: “Purchasc of American ~Made Equipment and Products - Itis the sense
of the Congress that, to the greatest extent practicable, all equipment and products
purchased with funds made available in this Act should be American-made.”

b) Section 508: “ When issuing statements, press releases, requests for proposals bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, alt states receiving federal funds, mcludmg but not limited to
state and local govemments and recipients of federal research grants ‘shall clearly state
(1) the percentage of the tota) costs of the program or project which will be fi nanced .
with federal money, (2) the dollar amount of federal funds for the project or program,

SCS LIHEAPARPI2 ’ : ’ ' Exhibits A, B & C

CFDAND) 568 ' : Contracior ln:mls
! / Q
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e

and (3) the percentage and dollar amount of the total costs of the project or program
that.will be financed by non-govermmental sources.”” .. '

= . = e 1-w
9. CLOSE QUT OF CONTRACT. All final required reports and reimbursement requests shall be .
submitied to the State within thirty (30) days of the completion date (Agreement Block 1.7).

SCS1.IHEAPARP22
CFDAN9).568

Exhibits A, B & C
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EXHIBIT B

SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contract, the principles and objectives set forth in the Fuel
Assistance Program! Procedures Manual, Information Memoranda, and other guidance as determined
by NH DOE.

Fuel Assistance|Program (FAP) services will be defined to include the foliowing categories:

I,

Quitreach, eligibility, determination and certification of FAP applicants.’

2. Payments directly to energy vendors:
a. Reimbursement for goods and services delivered
b. Linesjof credit
¢. Budget plan payments
3. Payments directly to landlords via vouchers for renters who pay their energy costs as undefined
portions of their rent.
4. Payments directly to clients only when deemed appropriate and necessary as defined in the
Fuel Assistance Procedures Manual.
5. Emergency f\ssi'slancc in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above, :
SCS LIHEAPARP2? Exhibis A8 & c
CFDAR91.568 Comraclor lmulls
) Dae
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EXHIBIT C

e PAYMENTERM S s e

In consideration of the satisfactory performance of the services as determined by the State, the State
agrees to pay over to the Contractor the sum of $4,375,127.00 (which héreinafier is referred to as the
"Grant"™). '

Upon the State’s receipt of the 2022 Low Income Home Energy Assistance Program grant from the
US Department of Health and Human Services, and Governor and Executive Council approval,.the

- following funds will be authorized:

$445,101.00/for administration costs and $3,930,026.00 for program costs.

The dates for this contract are January, 12, 2022 through September 30, 2022.

Approval to obligate (Exhibit 1) the above-awarded funds will be provided in writing by the New
Hampshlre Department of Energy to the Contractor as the'Feder'aI funds become available.

Drawdowns from the balance of funds will be made to the Contractor only after written documentation
~ of cash need is submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established b); the State as detailed in the Fuel Assistance Program Procedures Manual.

CFDA Title: Lo»\; Income Home Energy Assistance :Program
CFDA No: : | 93.568

Award Name: Low Income Home Energy Assistance Program
Federal Agency: Health & Human S’ér\}ices

Administration for Children and Familics
Office of Community Services

SCS LIHEAPARP22 . . L Exhibis A.B & C
c CFDANDL568 . . Controctor Innlals
Date / .‘!!
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

~ STANDARD EXHIBIT D

The Contracior identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Frec Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U S.C.
701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.1 and 1.12 of
the General Provisions, execute the following Centification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE [ - FOR GRANTEES OTHER THAN INDIVIDUALS

~ US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
. US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989 regulations were
amended and published as Part [l of the May 25, 1990 Federal Register (pages 21681-21691), and require
centification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplacc. Scction 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantees and sub-contractors) that is a state may elect 1o make one certification to the Department in each
federal fiscal year in lieu of centificates for each grani during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant. False certification or violation. of the certification shall be grounds for suspcnsion of payments,
suspension or termination of grants, or government-wide suspcns:on or debarment. Contractors using this form
should send it to:

New Hampshire Department of Ene‘rgy,
2] So. Fruit St., Ste. 10, Concord, NH 0330

(A The grantee centifies that it will or will continue to providcla drug-free workplace by

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be takén against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employccs about

(D the dangers of drug abuse in the workplace;
(2) - the grantee’s policy of maintaining a drug-frec workplace;
&) any available drug counseling, rehabilitation, and employee assistance programs; and
(1) the penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

(¢} ‘Making it & requirement that cach employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a); '

(d)  Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the cmployec will :

(D abide by the terms of the statement; and -
CERTlF ICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

P37 Exhibits D thru H
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US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

T US.DEEARTMENT OF AGRICULTURE =~ CONTRACTORS

US DEPARTMENT OF EABOR™
: US DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such conviction.

(©) Notifying the agency in writing, within ten calendar days after receiving notice under .
subparagraph (dX2) from an cmploycc or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant,

Q) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted:

n Taking appropriate personnel action against such an employee, up to and including
: termination, consistent with the requirements of the Rehabilitation Act of 1973, as
. amended; or o )
(2) Requiring such employce to participate satisfactorily in a drug abusc assistancc or
rehabilitation program approved for such purposcs by a federal, state, or tocal health, law
enforcement, or other appropridte agency.

()] Making a good faith effort to continue Lo maintain a'drug-f ree workplace through implementation
‘of paragraphs (a), (b), (¢), (d), (e), and (). " '

(B)  The grantec may insert in the space provided below the site(s) for the performance of work done in
N connection with the specific grant.

"Place of Performance (street address, city, county, state, zip code) (list each location)

Check [ ] ifthere are workplaces on file that are not identified here.

Southwestern Community Services, Inc : January 12, 2022 to SeptembcE 30, 2022
Contractor Name - Period covered by this Certification

Bath Daniels, Chief Executive Officer
Name and Title of Authorized Contractor Representative

?

N [13/a1fal

Contractor Representative Signature : Date

\ .
' P37 Exhibits D thru H
LIHEAPARP22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBITE

The Contractor identified in Section 1.3 of the General Provisions agrees 1o comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.5.C. 1352,
and further agrees to have the Contractor’s repr:scmauvc as identified in Sections 1.1t and 1.12 of the General
Provisions, execute the following Centification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

. . US DEPARTMENT OF LABOR
r US DEPARTMENT OF ENERGY
Programs (indicate applicable program covered).
LIHEAP
Contract Period: January 12, 2022 to September 30, 2022

The undersigned certifies to the best of his or her knowledge and belief that:

(1) ~ No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or eimployee of any agency, a member of
Congress, an officer or cmployee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperalive agreement (and by specnf' ¢ menuon sub-grantee or sub-
contracmr)

(2) If.any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress i in connection with this federal’
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor),

- the undersigned sHaII complete.and submit Standard Form LLL, "Disclosure Form to Report Lobbying™,
* in accordance with its instructions, attached and identified as Standard Exhibit E-1.

(M The undersigned shall require that the language of this ceniﬁcatiqr\ be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperalive agreemenis) and thal all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification s a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be

- subject to a civil penalty ofnol less than $10,000 and not more than $100,000 for each such failure.

Chief Executive Officer

Contractor Representative Signature Contractor’s Representative Title
Southwestern Community Services, Inc : /QJ& I/& f
- Contractor Name . Date =

J

P37 Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHI BITF

L. L i

The Cmi'ndcnuf T Secon T3 61 1he General Provisions RgTees 10 comply with tHe provisions of -
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regardmg Debarment, Suspcnsmn
and Other Responsibility Marters, and further agrees to have the Contractor’s représentative, as identified in
Scctions 1.11 and 1.12 of the General Provisions, execute the following Certilication:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS .

Instructions fur C'emf ication

nm By signing and submitting this proposal {contract}, the prosp-ccuve primary pamCIpam is providing the
certification set out below.

(2) The inability of a person to provide the certification required below will not necessarily result in denial of .

participation in this covered transaction. [f necessary, the prospective participant shall submit-an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Department of Encrgy’s determination whether to enter into this transaction. However, faiture
of the prospective primary participant to furnish a certification or an explanation shall disqualify such person

i from participation in this transaction.

o (3) The certification in this clause is a material rcpresentauon of fact upon which reliance was placed when NH

' DOE determined to enter into this trensaction. If it is later determined that the prospective primary
participant knowingly rendered an erroncous certification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant learmns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

{5) The terms “covered transaction,™ “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “volunterily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. Scc the attached definitions.

(6) The prospective primary participant agrees by submitting this proposal (contract) that should the proposcd
covered fransaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntanly excluded from pumcupat:on in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and-Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lewer ticr covered transactions
and in all solicitations for lower ticr covercd transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroncous. A participant may decide the method and
frequency by which it determines the eligibility-of its principals. Each pamcnpam may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if 8 participant in & covered
transaction knowingly enters into a lower ticr covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal govemnment, NH DOE may terminate this transaction for cause or default.

P37 Exhibits D thry H
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(1) The prospective primary participant centifies to the best of its knowledge and belief, that it and its
principals:

{a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntanly
excluded from covered transactions by any federal department or agency:

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
. civil judgment rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, thefl, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property,

(©) are nol presently indicted for otherwise criminally or civilly charged by a govemmental entity
K (federal, state or local) with commission of any of the offenses enumerated in paragraph (1) (b) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions terminated for cause or default.

)] Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal {contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
{To Be Suppliad to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a} - are not presently debarred, suspended, proposéd for debarment, declared incligible, or voluntarily
excluded from panticipation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall aftach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal {contract) that it will include this
clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tier-covered transactions and in all solicitations for
lower tier-coveted transactions. ' '

MW . Chief Executive Officer

Contractor Representative Signature Contractor’s Representative Title
Southwestern Community Services, Inc /‘Q/‘QI/&* /
Contractor Name Datc
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

- e Ty

STANDARD EXHIBIT G e

— CERTIFICATION RECARDING THE —

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Séction 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to exccute the following. -

certification:

By signing and submitting this proposal (contract), the Contractor agrees 1o make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

P

Chiel Executive Officer

Contractor Representalive Signature

Southwestemn Community Services, In¢

Contractor’s Representative Title

/&/.‘z :/all

Contractor Name

LIKEAPARP22
CFDA#9).568

Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

"CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

4

In accordance with Part C of Public. Law 103-227, the “Pro-Children Act of 1994”, smoking may not be permitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
through state or local govemments. Federal programs include grants, cooperative agreements, loans and {oea
guarantees, and contracts. The law does not apply to children’s services provided in private. residences, facilities
funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or alcohol
treatment. .

The above language must be included in any sub-awards that contain provisions for children’s services and that
all sub-grantees shall centify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary pcnalty of up to $1,000 per day.

Chief Executive Officer

A

Contractor Representative Signature Contractor's Representative Title
Southwestern Commumry Services, lnc _/-”t&l/&'
. v [ J
Contractor Name o Date

. _ . P37 Exhibits D thru H
LIHEAPARDP2?
Pagc 70f?

CFDAK.568 '
‘ Initials BD Cate ’/a ’



LIHEAPARP22
CFDA93.568

FAP Approvai to Obligate : EXAMPLE ONLY Exhibit 1
C e _..APPROVAL YO OBUIGATE ..
s i FUELASSIS TAN CE;PROGRAM srarsammmsmyermmtmeeremdema s
STATE . , o
First 7/1/2048 Wood and SEAS Onl ADMIN, FA PROGRAM SEAS  ASSURANCE 18 TOTAL
CONTRACTED BUDGET $30,220.00 . 5,648,370.00 4,582.60 357,200.60 6,646,372.60
EXPECTED BUDGET 0.00 0.00 0.00 0.00 0.00
PREVIOUSLY OBLIGATED. 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 0.00 0.00 . 0.00 1,165,864.00
TOTAL AVAILABLE TO OBLIGATE 0.00 1,485,551.00 0.00 T 0.00 1,185,551.00
~ NOT AUTHORIZED TO OBLIGATE 538,220.00 4,480,819.00 4,582.60  367,200.00 §,380,821.60
BMCA . . I
First 7/1/2019 ADMIN. £A PROGRAM SEAS  ASSURANCE16 TOTAL
CONTRACTED BUDGET 95,663.00  -1,003,586.00 1,000.00 69.860.00  1,170,209.00
EXPECTED BUDGET : , 0.00
PREVIOUSLY OBLIGATED 000 0.00 0.00 - 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 207,112.00 0.00 ' 0.00 207,142.00 - |
TOTAL AVAILABLE TO OBLIGATE 0.00 . 207.112.00 0.00 0.00 207,112.00
NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00 100000 - 69.960.00 983.097.00
SNHS . - .
First 71172019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 163,777.00 4,718,182,00 1,000.00 84,220.00 1,987,149.00 |
EXPECTED BUDGET » - T 0.00
. PREVIQOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00 ‘
{THIS APPROVAL TO OBLIGATE 0.00 354,578.00 ~0.00 . 0.00 364,578.00 |
TOTAL AVAILABLE TO OBUGATE 0.00 354,578.00 0.00 0.00 354 578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 - 1,363,574.00 1,000.00 84,220.00 1,612,571.00
5CS ' -
First 7/1/2019 ADMIN, FA PROGRAM SEAS  ASSURANCE 18 TOTAL
[CONTRACTED BUDGEY §3,835.00 879,501.00 825.00 64,960.00 1,029,121.00 |
EXPECTED BUDGET . - ‘ : 0.00°
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00 :
[THIS APPROVAL TO OBLIGATE 0.00 161,504.00. 0.00 0.00 181,504.00 |
TOTAL AVAILABLE TO OBLIGATE -0.00 ~181,504.00 000 - 0.00 181,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 §97,997.00 " B25.00 64,960.00 847,647.00
CAPSC o i . |
Flrst 741/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 - TOTAL
[CONTRACTED BUDGET 5467600 . 573,593.00 757.60 5§5,110.00 684,136.60 |
[EXPECTED BUDGET i _ 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 " 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 T 118,373.00 .0.00 0.00 118,373.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 -  455220.00 757.60 55,110.00. 565,763.60
TCCA .
First 7/1/2019 ADMIN, FA PROGRAM SEAS - ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1,895,757.00 |
EXPECTED BUDGET . I i , 0.00
PREVIQUSLY OBLIGATED. 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 7303,984.00 | -
TOTAL AVAILABLE TO OBLIGATE 0.00 303,084.00 0.00 0.00 303,084.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 1,000.00 82,950.00 1,364,773.00
P37 Exhibit )

Caontractor Inilials
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J
. CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
- AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual federal grants equal to or greater than $25,000 and awarded on or after Ogtober 1, 2010, to
report on data related (o executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
‘over §25,000, the award is subject to the FFATA rcportmg requircments as of the date of the awa.rd

In accordancc with 2 CFR Part 170 (Reporting Sub- award and Executive Compensation !nformanan)
the New Hampshire Department of Encrgy must report the following information for any sub-award or
contract award subject 1o the FFATA reporting requirements:

1) Name of entity
2) .Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of thc funding action
7) Location of the entity
8) Principal place of performance
© 9) Unique identifier of the entity (DUNS #)
" 10) Tota) compensation and names of the top five exccutives if:
“More than 80% of annual gross revenues are from the Federal government and those
revenues are greatcr than 525M annually, and
_b. Compensation information is not alrcady available through reporting to the SEC.

Prime grant recipients must submit FFATA-required data by the end of the month plus 30 days in which
the award or award amendment is madc, .

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Part 170 {Reporting Sub-award and Executive Compensation Information), and
further agrees 10 have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the '
General Provisions. execute the following Certification:

The below named Contractor agrees to provide needed information as cutlined above to.the New
Hampshire Department of Encrgy and to comply with all applicable provisions of the Federal Fmanclal
Accountability and Transparency Act. :

% pth Bani !'( 1 | Beth Danicls, Chicf Executive Officer

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Southwestern Community Services, Inc /%/Q //9/
" (Contractor Name) {Date)

Contractor Initials_
Date id/ed/

Page 1 of 2
LIHEAPARP22 CFDAH93.568



NEW HAMPSHIRE DEPARTMENT OF ENERGY

AT A

e =
FORMA .

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the rcsponses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: __Q81 251 381

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or mote of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2} $25,000.000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, granls, sub-grants, and/or cooperative agreements?

X NO —_YES
If the answer to #2 above is NO, stop here.
If the answer fo #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the cxecutives in your business
or arganization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867
__NO . v
lfllhe answer to #3 above is YES, stop here.

[f the answer to #3-above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or °
organization are as follows: .

Name:” : Amcaunl:.______
Name: . Amount: -
Name:. _— ‘ Amount: _____
Name: ‘ : " Amount: ____
Name: ' Amount:

Contractor |nitials BD

Date
Page 2 of 2
LIHEAPARP22 CFDAH%.SGB



121872021

/"-ﬂ . . : DATE (MMWOOYYYY|
ACORD' CERTIFICATE OF LIABILITY INSURANCE - , '

- THIS CERTIFICATE (3 ISSUED A3 A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B8Y THE POLICIES
BELOW. THI3 CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE iS3UING INSURER(S), AUTHORIZEO
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

~ TMPORTANT: 11 the cartificate holder i an ADDITIONAL INSURED, the policy(kes) must have ADDITIONAL INSURED pravisions of bo enconsed.
H SUBROGATION |3 WAIVED, subiject to the terms end conditions of the policy, certain policies may roquire an endorsement. A statemsnt on
thia certificats doss not confer rights to the centificats holder [n llsu of such endorsement({s).

PRODUCER '-'T Ana O'Donned, CPIW, CIC
Clark Mortenson Insurance : m v, (603) 352-1121 - [ Ta. oy, (003) 3573491
PO Bax 608 : | {ooRze3; _acsomnelHctark-mortanson.com
- ' - INJUREAIT] AFFORDING COVERAGE )
Keono .NH 03421 sIURER A: Phindeiphin Indemnity insurance Co. 18058
NIURED : cisuner @ : M#ine Empioyers Mu ins Co 11149
Southwesiem Comm Services Inc MSURERC : :
83 Community Way INSURER D :
’ INBURER 8 :
Keans . NH 03431 INSURSRF -
COVERAGES ' - CERTIFICATE MUMBER:  21/22 Master — REVISION NUMBER:

THIS IS YO CERTIFY THAT THE POUCIES OF INSURANCE USTEQD BELOW MAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY RECLIREMENT. TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

£ 3] FOULY FOUCY
) TYPE OF INSURANCE lﬁ‘m POLICY NUMBER (uMmYlfivg’) ‘-m%'lq LUNTE
¢ COMMERCIAL GENERAL LAGRLITY ’ EACH CCCURRERCE s 1.000,000
] cmsace >4 occun ‘ [ PREMSES (Erocpurmon |3 190.000
. HEO EXP Ay o pwrsory | 8 5000
A PHPK2Z91835 03072021 | OWIN2022 | pensorvar L aOv wuRY | 3 1.000.000
GENL AGGREGATE LMY APPLIES PER, GENERAL AGGREGATE 3 2.000.000
rouey [ 28 [ wec : ) FHOOUCTS . Couroeace | s 2.000.000
OTHER. ‘ : '
UTOMOO TY COUBIRED SHGLE UMY
A ng uABa . {Fa scooen] s 1,000,000
5 ANY MITO - | BODILY AURY (P ey [ 8
[T | oo SCHEDULED > : y
A Aoy S PHPK22¢1841 083072027 | D&/30/2022 | BOOILY INAURY (Per socidwnt) | 8
[ PHOPEATY LANAGE
|| auTos omr AUTOS OMY B ¢
- ) _ ) :
L( UMBRELLA LAQ occuRr EACH OCCURRENCE 3 2.000.000
A [ |ocessuns LA ADE PHUB?73040 oar30202t | 087302022 [[pocnegare + 2.000.000
oeo | | revennon 3 0 . . : 1
WORKE RS COMPENSATION g > I lom ;
AND EMPLOYERS LABIITY . Yin sharyre ST
8 gwmmg&wm Wia 3102800788 04/01/2021 | O/D1/2022 | EL: EACH ACCIDENT Ui
{(Mandatory In NK) _ £ DISEAsE . EAEMPLOYEE | 3 500.000
ol'scamoconemnom betow £.1. DISEASE . poucy yuwnt | 4 500.000

DEICRIFTION OF OPERANIONS | LOCATIONS 7 VEHICLES (ACORD 101, Additional Remerics $chedule, may be sty ched ¥ more spacs ks required)

3» State: NH
AD oflicers Incluoed 1o coverage

CERMFICATE HOLDER - CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

NH Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS.

21 Soutn Frust Street, S:a 10 i

AUTHORIZED REFPREAENTATIVE
Concond NH 023301 g
1 . . . N N F i C

© 1888.2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD nsme and logo ore registersd marks of ACORD .




~ Financial Statéments

SOUTHWESTERN COMMUNITY SERVICES, INC _
.--‘:'ND RELATED COMPANIES_ .

CONSOLIDATED FINANCIAL STATEMENTS
FOR'THE YEARS ENDED MAY 31,2021 AND 2020 -
AND '
INDEPENDENT AUDITORS’ REPORTS AND
REPORTS ‘ON COMPLIANCE AND INTERNAL CONTROL



..CONSOLIDATED FINANCIAL STATEMENTS
,FOR THE YEARS ENDED MAY 31, 2021°AND 2020
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[ Leo |
S’Roberts

' *RIEFUILRL ST

d Te the Board of Dtrectors of *CERVIFIED. PUBLIC Acmumlm-
=Southwestern Communrty ‘Services; Inc:: ‘ . \votrmoko < NORTICONWAY
' Keene New Ha;npsture . ' DOYER +:CONCORD.
STRATUAM.-

INDEPENDENT AUDITORS"REPORT

"Report on' the' Flnancrat Statements
'We have audrted the accompanytng consolrdated fi nancuat statements of Sout’nwestem

.which compnse the consolidated statement of t" nancral posmon as- of May 34, 2021 and the
related consolldated statements of activmes functlonal expenses and cash ﬂows fer the year
. then endedv and the related notes to the consolldated fi nanmal statements

"Management’s Responsibllity-for the’ Finantial. Statements

tManagement is responsrble ‘for . the preparetron and’ fair- presentation of. these consolldetecl'
i nanclal statements In acgordance wqth accountlng pnncrples generally accepted 'lntthe Unlted
States of Amenca this mcludes 'the design limplementation and malntenance of mtemai
-controyf retevant to the preparatton‘and fair presentatron :of. consolidated ﬂnanclal statements.
{hat’ arg free,from material misstatement .whether due to fraud ‘oF BTOR

Auditors Responstbﬂlty.

Our.respon’stbility isto- express an oplmon on thésé consotldated finarcial, statements based-
“OHQUr audit !We conducted .our audrt in. accordanoe With: auditlng standards’tgenerally'.
taccepted tn the Umted 'States of Amenca rand the -standards epplicebie to ﬂnancral' audtts
contained -ln Government Auo’iting Standards issued by. the Comptrotler General of the Unitedt
States Those standards requlre that'we: plan and perform the. audits 1o, obtain reasonable'
assurance about whether thé" 'consolldated fi nancial statements are. free from material
misstatement

AR audit mvolves perform:ng procedures 1o obtam audit ev:dencet-about ,the amounts ang
disclosures A thie, consotldated ﬁnancnal statements The- procedures -Selected depend on the
raudrtor's' judg'ment lncludlng the assessment of the TiSKS . of matenai misstatement of tHe
CGnsoiidated ﬂnanc:al statements whether due- 'to fraud orserror ,In. maktng those fisk
essessments the: auditor cons:dens intéma ‘gontrol relevant to’the: entrtys preparatlon end falr-
presentation of ttie, consolldated financial statements in.ofder to‘designtaudlt procedures that
jarg rappropnate nthe circumstances but*not forthe. pUrpose ‘of expressrng an Oplnion on thé:
etfectweness of tha. entlty s‘ intemal control Accordtngly..we express A0 . SUch opmton An eudit
aiso' includes evaluating, the appmpriateness of aooountmg pohcses used and- the

.weasonableness Jof’ signiﬂcant accounting ‘estimates. ‘made by 'management as weli 85"
'evaluatmg the overatl presentatlon of the‘oonsolidated fi nancral statements

.,nbaSIS tor our eudrt opinion' "



Oginlon '
JIn"our oplnton the congolidated - f nancial statements referrad " to. above present falrly ln*all

v matenal respects,. the t‘ nancual posmon of Southwestern Communlty Serwces n¢: and related
companles .as of May 31,:20217 and fhe changes In their net asseis: and their: cash flows: for thé.
year thenended. in. accordance ‘With accountlng pnnccples generally accepted i the Unrted
tStates of. Amenca

.....

t” nanclal statements rn our report dated *October 5 2020 n our. op|n|0n~ the summanzed'
comparatwe mforrnatton presented heretn "as ot and for the year: ended May ,31 2020 IS

udenved

Oth er In!ormaﬂon .
“Qur. audit:was. conducted for. the purpose of l'ormmg' an opinion on: the consolldated tInancral-
, statements asa whole The accompanylng schedules of’ expendutures of federal awards ag
_ :requtred by Ttle 2 Us: Code of.Faderal. Regulatrons (CFR) ‘Part. 200, Uniform: Admfnlstret:ve
' .Requlrements Cost Prrnctples and Audif Reqwrements‘ “for Fedéral Awards, and “the
“Schedyles. of. Functlonal Revenues and Expenses are presented for,purpeses of addlttonal '
analys:s and are not a requared part of. the consohdated financial statements :Such lnformatron.
is'the: responslblltty .0f° management and was; denved fréitn dhd \relates dlrectly to the underlylng'
accountmg and other facords. usédfo prepare " the consolldated ﬂnanclat statements “The.
|nformat|on has been subjected to the audltmg procedures applled ‘I the audtt" 'of the

....

prepare the consolldated fi nancial statements or to the censohdated i nanctal statements-
«.themSelves -land ‘other: addit:onal procedures in acoordance wuh audmng sstandards generally‘
accepted in. the United' States of Amenca ‘Inour oplnron the information is falrly stated Innall'
-matenal respects in relatlon {o the consolldated fi nancnal statements ag'a whole )

Other Reporting'Reqisired by Government Auditing. Standards
in;accordance. with Government Auditing”Staridards, we have also. issued our feport’ dated._
"October ‘22, 2021 0N "our consnderetlon of Southwestem Communlty Servlces Jncis intemal.
oontrol over A nanclal reportlng “and “on. our tests of Its compllance with: certam .provnslons -of
'!aws aregulatlons contracts -and.- grant agréements; and other. matters “The purpose “of that_
.-report iS+t0 descdbe the 'scope - of. our testmg of lnternal control over fi nancual reportlng and .
-compltance and* l,he results of that testmg, ‘and' riot 'to xprovude ‘an. oplmon on intemal: control
overd nanc;al reportlng Br on compllance Thatréport is-an mtegrat part -of. an; ;audit performed
lnraccordance with Govemment Auo‘mng Standards in conmdenng Southiwestern Communlty
"Sérvices; Inc 'S, mternal controt over financial reportmg and: compllance

‘Obicher 22:2021,
Wetfeboro New Hampshlre



CONSOUDATED STATEM ENTS OF- FINANCIAL POSITION

vappimas WMSMAY‘31 ‘2021'A~D 2020 = - P o
.QSSET.S -
2028 . 2030’
CURRENTASSE‘I’S ‘ LT
» Cash- and £ash equlvalenm 3 1, 722 941 % 1,400,153’
Acoounls mcawabla -t . 4 781 B38 A ,201 132
‘Prapald expansas . ' 82, 628" 57,166
|f_~.'9ge§_rgcelvablq 2,357 2 3577
Tousl glirrgntsssgta 2560562 .- ..2560810
.RROPERTY _ - o
‘\and.and biidings : 28, 537/986 19,243,210,
Vohicigs and oquipmunt 565 380, ‘541,236
Furnilura and fixtures . . Q,‘g,gﬁj TSy
Totai propeny - : . : 30,437,807 /20,056,199
tass accumulated dapruclaucn ' . -4 gg g@g_ -.§-§'§"zf'5'7 ’
F"WV et ' —1-%4_-5&'! =1Li_.il§.§23-
OTHER ASSETS: ] L
tnvésiment In, re!aled parlies : 138 001 - - A88482-
Duo from. ralaiod partles ) ) : 55 138 ‘58,067
“Cash. g3¢crow and-rgsgrva funds ) 1471741, 809,897
:Secudly. deposils- ] 105,780 ‘.59,75,7-
Olhar assets ’ . ’ —_— 3@1 _ gm_;
‘Tola othier gssats. '_ - 47130847 . _..4,i37:607,
-.tbjm_l.a_s:s{s;_ts . : ' '$ 21156471 8, 15.297:040
IABILITIES AND NET ASBETS
CURRENT UABJUTIES T T = .
Accbunl.s payabla ‘ 8 240, 588”‘ % 180, 872
Aocrued expensas . . . 170, 074 L '87 023
Accruad paymll -and. payrollnlaxes- _ S . 244 003 228 394-
Ol.hnr ‘currerit IlablIIUas 1148, 854 “149, 154
Refundable advance.s ) : . .729.855. ;290 437
Cun’ent porUun of. Iong lerm ‘debt ' - .142 174 oz *425; 324
“Total currant liabilligs: ' A 675 848 .. 1i.0400s
. NONCURRENT LIABILITIES : ¢ C e
‘Long torm- dabt, less curren! ‘porton shown abovo . 11, 300 411 8,905,857
Emnornic Injury Dlsesmr Loan 150, 000 . L
Paychack: Protecuon ngrarn loan, . = _- "439,070
Tota-nonciurignt iablitiss - g i .11 1450, 411 9 3ed 927 “
 Tial ligbiities- 13128657 . 10\385 931
NETASSETS . L
WtLhout A6 reslﬁchong 7.815,065 4 763 637"
.W;th donor ras!.ricl!ons . e -_‘2-15;349: CL T 144,472
. . " Y. - ) .. N
Tglal_ fat ps_.*.e_ls- 8,030,414 .4,91:-1';)09-
"Fotd) llsblivesaiid net assats. - $-21.156.474  §°95 267,040

————t—— eprr————

'S¢ Notes t6 Consolldated Fliancial Statements -

4



: ,CONSOLIDATED STATEMENT OF ACTWITIES

FOR ma YEAR ENDED MAY 31; 2021,

.a-

: 'S_bg-ll.égqg”gg Cbns’o_l[délq_& F!p_nncla:l 'St‘b!t;mqnjﬁ-

- Without Dorior - With Denor.s 2021, 12020,
{Restrictions”  Restrictigns - Tofal : Total .
- - r " - F 'l - L
. REVENUES, AND OTHER SUPPORT : s o
‘Governmient contracté’ 5 4450407 8 - 814 451.497 +$.10.818,721
- Pmmm gm foesn ’ 2,708,902 ,'“ 2 ?03 902 ‘e 2 305 515.
- 'Rentaf iféome '1,657,741 . i 65?.741- | 155 032
1:Developer féd intome- L, 5 et 1,508 .
-Support .. 485,614 136,024 - 504, 638 » 693,600
Spon!omhfp ' 21,703 T J23:705 '23.546-
rInterastIncomd 1,402 . 214,402 8224
[Forgtvenass ol éb!. - 518,501 : “518,501" 79,338,
Miscellansous ' 239,088 W 239,098, 448,113
in:king conmuuom; 85,414 2, 85414 . -467,553.
-Toral ravenues. and‘omr-'syﬁpbﬂ: 120,129,870 138,024 "2(_).3'6.5;3'91' 15,418 467
-NET'ASSEI'S RELEASED FROM . , .
" RESTRICTIONS: 85,347 (85,447 z -
Tﬁlh!'ré%nues othér Suppoi, and; o e e . "
-nel adaels m!ensed from’ restdcﬂons_ —A0.185017 - - 70877 m w154 ]‘_.E 467
EXPENSES «
Rrogcem sorvicns . )
‘Hoife,engrgy prograns 5,559,497 - 5:559, 497 ' 5453, 989
Educalion and Autiition 2,878,099 - 12,629,090 2,887,612
Hometess pmgramv §, 516502 - *5, 516 502. ' 2.080 855
. Hous.'rngservices '2913953 E *2,913,953. . 2,433,650 .
Economlc developmenl services-. - 621,784 - .621,784 737,683
Othat prograrns: 750 430 - < s 750 430 __.178; 342
Totnl ptogmm servicés - 17,991,265 e 17,991,265 13,848,921
") SMpportlng actlvltlns - .- e -
e Managemenl ) neneml 1,048,672 A, 048 672. 14 761 842 .
-Tolal axporises 19939837~ _. - -19 939 _937 © LB 610 553
"GHANGE iN NET ASSETS BEFORE i ' . » o
T Loss ON SALE. OF 'PROPERTY - 255,080, T0.877" 325,957 {194,102)
LOSS.ON SALE ‘OF PROPERTY - - 1440), -
LOSS.ON mvesmem IN LIMTED-PARTNERSHIPS ° (60,807) - 60887, (236
CHANGE N NET: ASSEI’S 154,183¢ 70877 285/060; {184:476)
NET Asssrs *BEG!NNING OF YEAR‘ 4,786,837 144477 4911109, .6108587:
. -Nsr ASSETS TRANSFERRED FROM L .
- LIMITED,PARTNERSHIPS - 2B54245 ... sy 2834245, . =
.Ng:@sgrs_, END.OF VEAR $ 7815085 § . 215380 §:B030414 § V4,011,108,
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¥ CASH FLows FROM. opgrwrms ACTIVIHES .

Change 1 fel asdats:
Adjustmenls to teconcilp éhanga in’ net assets lo

s 25080 8 (Toaarsy

. fiet.cash from operdling acvities: o L
~Oapreciation ' - 909,165 683252
" Losson dlsposal of pmpedy : © 140
Loss on (pvestment in imiled partnersrﬂps 60, 897 a8
. -Forgiveness i dab (518 501) {79.338)
Daeraasa {incraasa)in agsals:
Awounls rocelvable~ . ,‘(5,80_.504) . ‘42 337
F’ropald awenaos ) . ".31,348, (5 446)
Interest-rocetvible | . . A 45,547
Due’ fn::m relaled partigs; - _ «3.929: -3s.
-Seclrily deposits c 2,242). *.(61'7-7.4 )
“(Decropso) ihcrease’ In. liabtuues .
Accouiils, payable _ 22 045 i '(230 941)
Accriied expensds : 136:928° . (32 597)‘
Aciiued payroll angd: ‘payroll laxes. ( _ 15,608 {5.508).
Cthér currénl. IlabIhUas : (300) 10 414,
Rafundabla advangas ) -‘439 51875 109,443
lntamst parab{e ) —< (49 547)
NET CASH PROVIDED BY 'OPERATING ACTIVITIES - : - -1552‘.‘94:'3' 266780,
CASH FLOWS FROM INVESTING ACTIVITIES .
Purr:hase of propeny\ . : ) . (432 400) '(138,174)"
'NET CASH USEDIN: INVESTING ACTIVITIES ' — __(132 4oo)f -‘;(3‘:‘;6;'.174._);
CASH FLows FROM FINANCING A(:'nvrrles. N | o
" \Procaeds tom long tafm debt’ "’ ' 185000 '36 &g
“~Repayment §f-long‘térm-debl . . {272,062 '(127.eg§),
. Procoods’ from Econorn!c lnjury Disaster, Loan’ . 150,000 e
rProceeds from Pathack Prolacllon Program . Lt 439,070,
_ NET CASH (us:—:o 1) PROV!DED BY.FINANCING ACTIVITIES (3083 .. 347923,
NET INCREASE IN-CASH AND [RESTRICTED, CASH "B13,481 4768526,
CASH AND" RESTRICTED CASH BEGINNING OF YE.AR 2.210.050- 1731621,
> CASH AND, RESTRICTED CASH' TRANSFERRED
FROM LlMITED PARTNERSH!PS : ‘ 771 151 4 it

:CASH AND R_I_-:STR_H_:‘[E_EI? CASH, gup-‘c}é«qgﬁ ' 53494682 §. -.2'.12.1‘@65'6-.

‘Sée/Nstes to.Congolidatod Financlal Statements .
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: "'Nores TO CONSOTIDATED FINANGIAL-STATEMENTS -
‘FOR'THE YEARS ENDED'MAY-31, 2021 AND. 2020

QR_GANIZATION AND SUMMARY OF SIGNIFICANT ACC_Q_[_)QI_T_ING POL.[Q_I_E_S
General

Southwestern Commumty Servrces Inc IS a New Hampshire nonproﬁt corporation
dlsabled and Iow-Income househoids rn the Cheshlre and Sulllvan countles of
New Hampshire Vancus programs provide: assmtance in" the,.areas of education
child development -employment, - {energy - ang its conservation houslng. and

.....

homelessness prevention Services are; prowded through Southwestem.-

Commumty Servrces nc.,. and itse reiated -corporations ‘SCS. iManagement
Corporation SES Housmg ARG, SCS Development Corporation SCS Housing
Development ‘Inc., and vanous Iimlted partnershlps as descnbed below The

. Organization\rs commrtted to. provrdrng 'respectfut support servrces and assrstrng.

individuals and. famlies.i in achievmg self-sufﬂctency.by heiping them overcome 'the-

¢alses. of’ poverty The pnmary -gotirce of revenues is derrved from govemmentat'

contracts .

Princi Q!es -of Consolidation’
The: congotidated fi nanciai statements inctude the accounts of - Southwestern

Commumty Serwces Ing;’and the. foliowmg entrtres» (collectively ‘the. Orgamzation) _
as: Suthwestern: CommUmty Servrces Inc.. has both an econdmie’ rnterest and’
control of the entmes through a majonty voting interest in thelr govemmg board..
All’ signtt‘ cant intercompany.rtems and transactions have been- eliminated from the -

basrc consolrdated financia!: statements

‘SCS 'Management Corporation
'SCS Housrng. nc.

SCS 'Development Corporation
SCS‘Houslng Developmenl Inic;

. Drewsville. Carnage House Agspciates, Limlted Partnership (Drewsviite)

. Troy- Senior;Housing Associates, Limited: Partneiship (Troy Senior)
.Keene East Side Senior Hous:ng Assocrates Limited Partnership (Kgene
East Slde)

. Wlnchester Senior Houslng Assotiates, Lifrilted: Partnership (thchester)

o Swanzey Townshlp Housing Assoclates, Lifnited’ ‘Partriership’(Swanzey).

- - 'Snow Brook Meadow Vritage Housmg Assocrates Limited, Partnership

(Snow. Brook)
-+ Keerie; Htghiand Housing Associates, Limited Partnershrp (Keene Highland)
b Warwrck'Meadow Hous;ng Associates Lihited. Partnership (Warwrck)

. - -, - -, -
A, . B B98N W



NOTE .

'NOTES TO“‘CONSOLIDATED FINANCIAL‘STATEM ENTS
FOR THE YEARS ENDED MAY*31 2021 AND 2020

ORGANIZATION AND SUMMARY OF. SIGNIFICANT ACCOUNTING POLICIES-.

-]contlgued)

'_Basrs ‘of Accounting
The :consolidated financial, statemeénts. of 'the. Organrzatton have’ been prépared.
~ut|I|zIng the: icgrual. basis. of accwnIlng in. accordance wrth generally accepted.

aéCountrng pnncrples

‘Baslis of Presertation

'The ccnsolrdated finaricial statenments of the Qrgapization’have.baeén prepared. in.
'accordance wrth s generally accepted accountmg pnnclples s "GAAP),
-which requrre the Organrzatron to. report: rnformatron regardmg rits: fnancral,
-pesltron and actrvrtres accordrng fo the: fo!low:ng net asset classiﬁcatlons The-

classes. of riet assets are’ determlned by the'. presence or -absence- -of donor—

‘ rmposed restrictions.

;Net Bsséts without “dofor resirictions: Neét asséts: that . Jot. subject to.
;donor-rmposed réstrictions and may" be, expended for any purpcse in
-performrng the pdmary objectwes of-the, Organlzatron These net assets may"

be used at'the drscretron of the Organlzatron s Board of Drrectors

.Net dsgets with: doncr regirictions: ‘Net assets subject in: strpulatlons imposed
by donors and grantors. Some! donorrrestrrctrons .aré temporary ‘in nature ,
"those; restnctrons‘ will be:metr by actions ofthe Organrzatron or'by: passage of
trme Other denor restnctuons are perpetual in nature whereby the: donor has-.

As -0f. May 31, 2021 and. 2020 the’ Organrzatron had. net -assets Witholt donor*
restnct!ons and wrth donor restrictions.

The fi nanctal rstatements mclude certarn prior-year summarrzed cotmparatwe'-
lnformatron in-total bt not by-nel dssel class Such‘mformatron does:not include

.sufﬁcrent detdil.to constrtute a presentatron in conformrty ‘with generally accepted

.accounttng pnncrples Accordrngly. such«rnformatron shouid be'raad In conjunctron -

.wrth the Orgamzatron S fnanclat statements for- the year ended May 31 2020 from-
. which the summanzed inférmation was derived.

Refu ndable Advances
The. Organlzatlon - reoQrds. grant- and contract:revenue:as refundable advances untrl
it Is expended for- the purpose- of the’ grant or’ oontract at whrch trme it ls recognrzed

as.revenue.
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.NOTE 1

NOTES'TO‘CONSOLIDATED‘FINANCFAl‘.”STATEMENTb': .
 FOR' THE YEARS ENDED WMAY 31, 2021 AND 2020

: ORGANIZATION AND SUMMARY ‘OF SIGNIFICANT. ACCOUNTING POL[CIES'

(contlnued}

In-Kmd Sup_gort '

The~ Organlzatlon records vanous types of- tri- -king support tncludlng professmnal.
serwces and’, matenals -Contribiited professnnal semces are recogmzed lt the.
service recelved creates or- enhances-long-lwed assets or'fequifes specualrzed Skl
are: provaded by mdwnduals possessing: thosé: skllls and would typlcatly need 1obe
purchased if not prowded ‘by donation: Contnbuttons of tanglble’ assets ‘are
recognized at fatr value when recewed

Estimates '
The presentatlon of ki rancial statements tn conform:ty wnth generally accepted'
accountlng prrnclples requlres management to make estlmates and assumptlons

.....

that affect the reported amounts of. assets and llabllmes and dtsclosure of
reported amounts of revenues and expenses dunng the reporttng .pened Actual
resutts could dlfter from those estimates,

Cash and Cash Equivalents

For_purposes-of-the statement ‘of cash flows, the Organlzatlon cansiders all llquld.
rnvestments purchased wrth or:glnal matunttes of three: months or Iess to be cash
equuvalents ’

The following table provrdes a reconcrltatlon of cash and restncted cash reported.
W|th|n thie statements of. fi nancial pas:tlon that sum; to the total In.the statements of

‘cash ﬂows as0f: May 31

3021 2096

Cash ‘gpératioris. : $-1,722,041 " § 1'_’4@0"‘!_53‘.
Cash escrow and reserve funds _ 1 471 741 809 897_
“Total gagh and! festricted cash $ 3164682 $2210050

) Accounts Recetvable

Accounts receivable.are: stated at fhe amount managementfexpects 6 collect: from"-
balances outslandmg al. year end. *Balances that’:are :still outstandlng atter
management has used reasonable collection ‘efforts. aré: wiilten. off through a
charge 10 .the valuatlon allowance and a credit, to accounts: recelvable The -
allowance for uncoltectlble accounts was’ estlmated to beizero- at May 31, 2021'
and - 2020 The ‘Organlzatton has no poltcy for - chargmg lnterest OR" overdue
accoUnts .

11



NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
"FOR THE YEARS ENDED MAY 31 2021 AND 2020 '

- ORGANIZATION AND SUMMARY OF SIGNIFIC.ANT ACCOUNTING POLICIES- .

= e

|continued)'

Current Vulnerab:li'ty' Due to éertain Concentrations

of the Organizatlon are subject 6. the admtntstrative dlrectives ‘ruies and
regulatxons of federai state and local regulatory agencies. Such admlmstratlve
directives rules and regulations are subject to change by .an ‘act of Congress of-
Legislature Such changes may occur with: little; notlce or Inadequate funding' 10
pay fonthe related cost, lncludmg fha. addmonal adminlstrattve.burden to comply
with 4. change For the3 years ‘ended May 31, '20271.and 2020, approximately 71%
and 69%, ,respectwely, of the Orgamzatlens total revenue twas recelved from

contlnued support from the govemment

Coricentration of Credit Risk

The Orgamzatlon aintains. its cash accounts. m several f nancial: instltutlons,,
which at times may exceed federaily insured Itmtts The Organizatlon 'has not'
expenenced any Iosses in such accounts :and.- belleves it IS not. exposed to any
signlt" cent nsk with respect to these: aocounts

Progerty and Depreciationa )

of at, falr value .at: the date of receipt |n the case of donated property The
Orgenlzatlon generaliy capttalrzes -and depreciates alk assets thh a_cost: greater‘
than $5 000 andan; expected life: greater than-one year: Depreclatlon is provnded
for'dising the straight-line method In_.amounts. designed. to -amodize the tost of,
the:assetsiover their-estimated useful livés. as follows: .

Bulldlngs and |mprovements 40. 4 40 Years'-‘
~Vehictes -and equupment _ 5 10 Yeal(?s_:
'Fumlture and fxtures ' T.Years,

The use of :tertain assets is speclﬁed ynder the terms ‘of grants received from.
agencies"of the federal government These -grants also place” hens on~certain
assets and, tmpose restnctrons ‘on: thie:use of funds received: from the disposmon
of thé. Jproperty. DepreCtation ekpense: forthe yeéars - ‘endéd May 31 2021 and 2020
totaled $909 155 ‘and $663; 252 respecttvely

Advertising: y ,
The-Organization Bxpénsés.advertising costs as incuried.

12
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NOTE1

FOR THE YEARS ENDED MAY 31 2021 AND. 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING PDLICIES
(con_ttnued)

lncome Taxes

: Southwestem Commumty Services, Iric.-and SCS. Management Corporatron are i
' exempt ~frot:n Federal: income . taxes under Section 501(0)(3) of -the. Intemal-

Revenue, Code and ‘are not privale foundat!ens As’such, they are exempt from,
income.tax.on thelr exempt function income.

SCS Housmg, Inc., SCS Development- -Gorporatipn and SCS: Housing Devetopment

Inc anetaxed as corporatrons SCS Housing In¢: has federal :net operatlng Iossg
carryforwards avallable for the May. 31, '2021 .and .2020: :{ax. retums ‘Totaling

$1:230,191-and-$1, 135,222, respectrvely “Thesé loss ‘cafryforwards ay be offset

agaInst futre taxable income:and, if not used, will begln to explre in 2027 iSCS:
Development Corporat:on has federal net operatmg loss’ carryforwards totahng $542'
and $555 at May 31,°2021and: 2020 respectively. These loss canyferwards may- be-
-oﬂset egalnst ‘futire taxable 'income. and, if ‘not used, ‘will ‘begin to.expirg’in 2022..

SCS Housing, Development Inc: has federal net. opemtlng 16ss: carryforwards
totahng $59, 861 and $35, 574 at May 31, 2021 end 2020, respectrvely ‘These:. loss

oarryforwards may be oﬁset against future taxable income and, if not used wﬂl begln:

to expire in 2035

The tax effects of the carryforwards :as related to deferred »tax fassets s - a§
foIIows as ofMay 31 2021 and 2020

«2021.- _ -2020}
'[ax benefit from loss carryfomrards $271 025 $246 404
~Valuatuon aIlowance (271 025). (246 404)
Defsirsdi la¥ asset S IR I

Drewsvllle Troy ‘Senior, Wmchester Keene East :Side, Swanzey, Snow Brook

Keene nghland and Warwick.aré- laxed as partnershrps Federal incomie taxes are.
not payable by, or. provided: for these entitigs. Eammgs and losses arfe Included In‘
the partners federal mcome tax returs based: of Aheir ‘share of partnershlp;

eammgs Partnershlps are: reqwred to fite income, tax retums with the; State of New

Hampshlre and. pay ar-income tax at: the state s statutory rate.

A ~ Accouiiting Standard ‘Codification, No.. 740 "Accountmg ‘for.” Incorfie '.Taxes'

estabhshed the minimum fhréshold for récognizing, and a: -Systéem forlmeasunng
the :benefits:.of tax retum -positions in_financial statements Management has
anatyzed the»Organlzataon s-'tax posmon'taken on its lncome tax retums for aII

opéen years and has’ conc[uded that, no-additional provislon for: Inoome taxes Is
necessary In the Organszat:on 8- ﬁnancual stalements

13



NOTE1

FOR THE YEARS ENDED MAY 31 2021 AND 2020

ORGANIZATION! AND SUMMARY OF: SIGNIFICANT ACCOUNTING POLICIES
‘(contmued)

Fair Value of Financial Instruments

-FASB ASC Topic No. 820 10, Financial Instiuments, provides a ‘definiticn of falf

value which focuses 'On an_exit price’ .rathier than .an entry price, eétablishes: a
IrameWork in generally accepted accounting: pnncrples for measunng falr valug-
which emphas:zes that fa:r wvalug is .a markét-based measurément, not-an entity-
specrf‘ ic measurement and requlres expanded dlsclosures about fair valug;

. fmeasurements In’ accordance with. -ASC: 820-10, the Orgamzation may usée

valuatlon technrques consistent with: market Income' and ‘cost approaches to
measure-fair valyé. As a basis for consrdenng market participant assumpttons in
fair value- measurements TOplC 820- 10 establishes a fair value.hierarchy, whrch
pnontrzes the :nputs used. in measwrng faif :values. The hlerérchy glves the
hlghest priority to Level 7 measurements .and the lowest griority to .Level 3.
measuréments.- The three Ievels of the falr value hrerarchy under: ASC Toplc.
820 10 are descnbed ‘as.foligws:

Level 17— Inputs to the-valuation methodology arg quoted pricgs:avallable in
active markets for ldentlcal investments’ as of the reportlng date

Level 2. Inputs to the valuation methodology are othier than quoted marlset
=.pnces in acttve markets 'which .are either, drrectly or indirectly- .observable as.
.of the reportlng date and fair valie.can .be -determined ‘through: the use of
lmodels or other valuatron methodologres

Level 3+ Inputs to the valuation. methodology aré unobservable. lnputs in
sltuatlons wheré:there is' litle-orno harket activity f for the asset or: liabllity arid.
the reportlng entlty makes estimates.and. assumplions relatéd to'the, prlcmg of.
the assét or liability including assumptions regarding nsk-

The: ucarrymg,'amount
payable -accrued - expenses and refundable advances approxrmates falr value
because of thé short maturity of those nnstruments

Révénue Recogmtron

Amounts received from- conditional .grants .and ¢ontracts received for specific
purposes; are generally recognlzed s Income to-the .éxtent that related expensgs
and-“conditions. are. ingurred of* met. -Conditional grants- received Jprior 'to the.
conditions being met; are reported as refundable advances. Contnbutlons of cash
and other assels-are reported as with donor restrictions if they.-are. recelved with-
donor lmposed ‘Stipulations that limit” the'use of the donatéd . assets. However, if.a
restriction'is. futfilled 'jn"the ‘same ‘pericd iri.which the contnbut:on i received; the'
Organizatlon reports the supporf as~wlthout-donor restrtctlons

44,



.NOTE™1

=S '”ﬁore‘s—’r’o ’censeueAreo SFINANCIAL STATEMENTS =
‘ EOR THE- YEAR_s_ EI_\IDED MAY. 31,2021 AND 2020

ORGANIZATION AND SUMMARY OF- SIGNIFICANT ACC_QEJ_NTIN(_S POLI_C_IES
{codtintued) T

-Re‘ver’rue Recogriltidn.icoﬁt'tnu'é_g_'

Proqram Servnce Revenue
Program service revenue ds. recognlzed 85 revenue, when the seryices .are

‘Rental'Revenue.

‘The Orgamzatron derives revenués.from.the. réntal, of apartment unrts Revenues.
‘are recognized as.income, mcnthly when rents become due and control of the.

. apartment ynits: ls transferred to the lessees. The mdwrdual Ieases arg: for a terrn
-of ong year. and are cancelable by the tenants Coritrol 6f the: leased Units. s
transferred 1o rthe lessee ‘in -ani- amotint- that reflects the consrderatron the
Partnershrp expects to be.entitléd lo in exchange for’ the. Ieased Units. Thé-cost
Incurred to obtain a leasewill be expensedias incurred.

' Performance Obllqattons ‘and- Coritract Assets:and’Liabilities

The perlormance obhgalrons rélated to:the léase contracts and program servnces
‘are. satisfi ed at a; po:nt inttime. Revenué: from performance obhgauons satlsr ed
-at a pomt |n trme oonsrst of monthly rental payments and fees for program

.......

“2021 and 2020

New Accountmg Pronotlincement

Ty May 2014 FASB_ issued ASU 201'4 09 (TOpIC 606) ‘Revente; from: Contracts-,
with. Customers The ASU and: all. subsequently issued. clarifylng ASUs replaced'.
ost ex:stmg revenue: recognrtlon gurdance (n-0):S. GAAP. The ASU "also’ requires
expanded dlsclosures relating to 'the nature, - amount tlmmg. and uncertalnty of
revénue from cash flows: arising. from contracts® wllh cuStomeérs. The Organ:zatlon
adopted the néw ‘standard - effectlve ~June 1 2020 thé first - day of the
Organlzatlon éfiscal’year- using: the. modlﬁed retrospectlve approach The adoption
did..not: result in'a change to-the. aocountlng for any of the apphcable revenue
streams; as .such, no cumulative® eftect adjustment was recorded See revenue.
recognltron pohcy above

Funcfional Atlocatlon of Expenses

The .costs. of’ prowdlng the’ various. programs and other activitigs' have been
summanzed Oh‘a; fuhéticnal basrs Natural ‘experises are deﬁned by therr nature,
such as. salarres tent, supplres etc 'Funictional; expenses are’ ctassrﬁed by the
type ‘of actlwty for whlch expenses ‘are Ilncurred +'such ‘as: fanagemerit and
general and. dlrect prograrn costs Expenses are allocated by function. uslng ]

reasonable and consistent approach that. Is pnmanly based on: functron and use.

15



NOTE.1

* NOTE.2

NOTE '3

1%. mortgage payable to- New Hampshlre Houslng.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
'‘EOR THE'YEARS'ENDED MAY-31,2021 AND 2020

ORGANIZAHQN AND SUMMARY OF SIGNIFICANT ACCOUNTING POLIC!ES
(conltnued)

Funétionali Allocation of Expenses (conttnuedl
The :gosts: of - provtdlng -certain pnogram and supportlng services, have been:
dmectly charged

The Organtzatuon submits .dn Il‘lthQCt ‘tost rate proposal for:ihe: ‘pald Ieave, fnnge‘-
benef ts.;and other mdlrect £OStS to the U.S, Department of Health and Human
servuces The.lndtrect cost rate is 12% effectlve from: June. 1, 2019 through lMay
31 2022

BANK LINE OF CREDIT

, Interest |s due monthly and is stated at the. Wa!l Street Journal Pdme Rate or at a’

floor rate -6f 4%." The line tS«SGCUl’ed by.all the. Orgamzatuon s assets: A5 of May‘
31,2021 and: 2020, the inierest rate was, A%: There was na olitstanding balance
at May 31,2021 and, 2020

LONG TERM DEBT .
The long'term debt’ at May 31} 2021 and. 2020 consisted of the following:

2021 2020

fn monthly installments for princrpal and mteresl of
$891 through August .2032." The note.is secuied by.
real esfatg-of -the’ Organlzatton (NHHFA 96 Main.
Strest).- . . ‘$: 127,000+ §. 136,370

Non lnterest beanng mortgage payable to
Commumty 'Devetopment Flnance Authonty. in
quartedy principal-paymeénts based on-an operatlng
incarme- formula applted to affordable: housmg
portlon. -of the: specuf ied real estate The, note s
secured by’ real estdte of the Organization (CDFA

.86 Maln Street). 27,589; :29:_f§t_39

525% note payable to a bank |n monthly

mstallments for pnnc1pal and Interest ‘of :$088

through March 2021 The note, was patd in full

dudng the yaar ended May 31, 2021 The note was

secured by.: feal .@State of the 'Organization L
(Peoples Unlted Bank, Ashuelot) - 19,652

\ 6



NOTE3.
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= ‘NOTES"TG‘CONSOLIDATED FINANC!AL STATEMENT‘S

FOR THE'YEARS ENDED MAY 31 2021, AND 2020

' ':LONG TERM ‘DEBT. (conttnued)

Hampshire Houslng Payment is, deferred for 30
years ‘through September\2031 or- uritil pro;ect 1s

sold :or refinanced. The ‘noté is securéd By.real

estate-of the Organizatton (NHHFA 17 Pear).

Non rnterest beanng mortgage payable to New
Hampshrre Housrng !Payment ‘ls deferred for 30

years through July; 2032, uriless- {héré is surplus :

cash from whlch ta make a payment or antil- pro;ect
g sotd ol reF nanced Thg-riote-is’ secured by real

estate. of the Organizatron (NHHFA 41-43 Central); _

- 4.25%: . mortgage payable- to & bank" n moithly

mstallments for princupal -and- interest-of’ $1,875
through Deqember 2018, wrth a balloon payment
that 'was «due. January 2017 The note ‘was,

|s'now due December 2026 Under the amendment

mterest raté is: 4 94% and monthly installments for.

pnnclpal and mterest aré " $1, 957. The nete 8.

.secured by. real estate of the »Organlzatlon

(People s Umted Bank Mllestones)

4 375% note payable to Rural Housmg Sennoe rn'

......

$11 050! through May 2049 The note |s secured by
real estate of the: Organlzatlon (TD Bank; Keene
Office)..

Non-interest: beanng note payable .to Cheshire

County in New Hampshrre ' Payment is -net.

necessary unless Organizatton defaults on oontraot

|T hé .hAoté. .is. sectired By |real estate of ithe

Organrzatlon (CDBG Keene Office).

2021 ;2020
376,086 376,383 -
112702 130,230

243870 - 2475749

460000 460,900
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

[EOR THE' YEARS ENDED MAY 31;:2021 AND. 2020

LONG TERM DEBT (continued)

‘Note ‘payable t6 . barik in: rnonthly instaliments for:
pnnctpal and. mterest of $2, 463 including tnterest._.
through May 2039 Triterest s adjusted every five®
years .based on remarning principal balance and:

*Classic. rAdvantege ‘Ratg" -provided - by . .Federal
‘Home Loan Bank.of- Boston which resulted in an
mterest rate. of 4.67%: at May 31, 2021 and 2020:

The: note is. seCUred by real ‘estate of the.

Organlzatlon D- Bank Keere OfﬂcelCommuntty
Way)-

519% note payab|e t0 a bank in monthly
instaliments: for. pnncrpal and. interest’ of $889
through May 2021: The note was paid in full during

the ‘year. ended May 31; 2021 The note was.

secured by real ‘gstate of the: Organlzatlon (TD
Bank, 45°'Cential Street)

Nén-intergst. bearlng note. payable to. the - Unlitéd
States Department .of " .Housing and’ Urban
'DeveIOpment NO. payment s due -and. beglnnmg n

' January 2015’1 0% “of the- nole s forglven each year
‘provldmg ‘the . property s uSed for .low. lncome;
housrng through January 2025, "~ The ndte |s

sécured by; real gstate, of ‘the Organrzat:on (HUD
Ashuelot)

Non tnterest' bearing. hdte payablé. to the Unlted
States. Department of HoUstng "and. Urban
Deévelopment. No payment i$ due and begrnnrng in

-January 2015 10% of the note is. forglven each year
provrdrng the property is used for low’ income:
housing thigugh' January 2025. The note is secured.
by sréal estate. of Jdhe Organization (HUD 112'

'Chartestown Road)

'2021°

376,617

75,000: .

45,000.

2020

389,578

88,433 ¢

1007000

:60,000



“NOTE.3 -

== NOTES TO-CONSOLIDATED FIN'RNCI'A'I."STATEMENTS :

'FOR THE YEARS ENDED MAY 31, 2021 AND 2020

'LONG'TERM ‘bt—:e'r‘(i:ominuad)

Non: Interest beartng note payable to. ‘New.

Hampsh:re 'Housqng in annual payments in the
amaount of. 50% of annual, surplus cash’ through'JuIy

2042: at-which, time. the: remalning balance s dueé..
The fote. iis secured by ireal estate of the-

Organlzatlon (NHHFA Second Chance)

Non-intérést. bearing- note payable 1o .a couinty “in:

New' Hampshlre No payment is dué: and 5% of.the
balance is forgiven ‘each year through 2032 when

the rematnmg ‘balante-bgcomes due. . The note s .

secured by realfestate of the' Orgamzatlon (CDBG
Second. Chance)

Ngn: mterest bearing nofe payable to 8, county 'In

' New Hampshlre relat:ng to-an agreement between
therCrty of Keene and SCS for the purpose ot‘

5472 000 from CDBG SCS wrll recewe the funds
as. progress Is made: The ‘note is :secured by feal

estale of the‘Organ:zatron. and will be: futly forgwen-

prowdmg the t'acmty serves low- and. moderate-
income: indjviduals ‘for: 20 - years (CDBG Keene

. Shelter)

554% Tote payabte to a- finance company. in
monthly installments for prtncnpat and Interest -of
$543 through August 2022~Thé note s secured by
a'yehicle (Ally: Econollne Van)

654% notée :payabte to a finance company {0
morithly - installments: ;for principal -and Interest of:

$442 throughi November 2023.The noté was.pald

in- full duiring the, year_ended May.31, 2021 Ths.

note was -Securéd by-a vehlcle (Ally, GMC Acadla)

2:99%, nofe - payable to a bank in monthiy.
mstaltments for pnnclpal and interest’ -of “$820

through May 2031 rT he note is secured by real

-—

‘2021

794,189

311,808

326:609

77,815

84,395

'2020.

794189’

9,500

2,637

15,903



‘NOTE3

NOTES TO CONSOLIDATED F[NANCIAL STATEME NTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020

‘LONG TE 'R'M"'D,E'QT".‘[_conti nued)

Non- interest .beanng note ‘payable to a county in
New Hampshnre retatmg 10 an agreement between

he. rC|ty of Keene .and’ SCS for the purpose of '

renovating. Keéne shglters. In total, SES will feceive
$472 000 from CDBG SCS will recelve the funds
as progress is umade "“The-note is secured by real
estate ¢f: the. Organtzataon and will be fully forgiven
prowdmg the. facmty serves low- and moderate-
Income: lndlvrduals $or°20 yéars- (CDBG -Elm Street
.Shelter)

Non- iriterest bearlng note- payable, to ‘the Crty of
Keene New Hampshrre The riote explres in June
2022 and payment is ‘not necessary .unless the.
Orgamzatton defaults- on” contract, The noté is

secured by real estate of the Organlzatlon (City. of'

Keene, 139 Roxbury Street)

Noh-iritérast, beanng note payable 10-the -Cify of
Keene, ‘New Hampshire with anvoriginal balarice -of

'$240 ooo ‘teduced’ 10 $204, 000- whén. ‘the

Organlzatton acquured the -riote- from »Keene
Housing In. July '2020:-No payment is due; and 5%
of the. balance is forg:ven éach .year through June
2037 The note, is Secured. by real €state of the
Organtzatton (City:of Keene; 139 Roxbury: Street)

Troy Sentor -, Non- tnterest beanng note payable to
a county in New Hampshlre Payments are deferred
untll the note matufes in, June 2029;-The: rdté s
secured by real.estate of the Organlzatton (CDBG)

Troy- Senlor -‘Non interest’ beanng note ipayable to
New; Hampshire Housmg Financé Authority 16 fund,
energy’ efﬁctent improyemants through the.
Authontys Greener ‘Homes. Program Payment isi
deferred for: 30 .years, through August, 2042 “The

note Is; secured by real estate. of the Organlzatlon‘

(NHHFA),

20

“189;100

77:100

1204,000

640,000

140,210

840,000

-140,210-
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) .NOTES TO CONSOLIDATED'FINANCIAIZ‘ STATEMENTb

. 'FOR THE YEARS ENDED MAY 31 2021 AND 2020

uoNG’TE'R'M DEBT (ontinued)

Keéné. East Srde - Non—rnterest beanng fote

payable to a county in, New Hampshare Payments-,
are: deferred untrl thHe: note maturas in December'

2028, The note i§; Sacured by real estate "of ‘the
Organrzatloh (CDBG)

Keene East Slde - Non-interest beanng note
payable to ~ New Hampshrre Communlty
Developrr]ent Financs Authonty (COFA) to fung
energy. upgrades and  capital Impfovenents.

Beginning in 2018, 10% of the note is forgiven gach

year based' on the roilmg balance ‘The: mortgage
may be released. ‘after, ten years in January :2026.

The . note Is .secured’ by real .estatg of the.

Organlzatlon (CDFA)

Kéane. East Sidé .~ Norrinterest bearing note
payable to Néw Hampshlre Housrng to.fund energy

effictent. Improvements through. dhe Authority's.
Greener Homes Program.. ‘Paymaent is deferred for'
The hote’ s

30 -years through August 2042.
secured by reat estate of ‘the Organrzat:on
(NHHFA)

Swanzey~ - Non-recourse 4.90% simple |nterest
mortgage note - payable to the. New Hampshlre
Houslng"(HOME) due September 2033, pnncrpal
and interast: payable at thé sole’ dtscretlon of the

Iender from Jhe. excess cash of the borrower-

detérmined by formula .seécured by the
Partnershrps land and bunld:ngs subject to low
income housing use. restnctlons for the 30 year
term of the mortgage

Swanzey - Non -fecourse mortgage note payable to
New. Hampshlre Housmg (AHF) -due’ September

2043, “payablé in monthly Installments. of $1,698,
mcludlng Interest at 2:35% . secured .by ‘the

Partnershtps Iand and bulldmgs sub]ect to low

income . housrng uge’ restnctlons for thé 40 year"

term of the mortgage

21

2021 2020,
900,000 800;G00
139,860 162,860
<
22893 228034
287,710 "289,996'-
353581, . 365,474
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ILUNG”'fEﬁM?‘ﬁEéT‘tc'onttnued)‘

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020

3

Snow Breok Non:recourse,. mortgage: ‘riote
payabte to New Hampshure Housrng, due: July
2057 payable in monthly mstallments Gf =32, 002
mcluding Interest at 4:35% ‘secured’ by the
Partnershaps tangd’ and bUlldlngS subject 16, low.
income:. houslng use restnctrons for the.: 30 year

termiof the.mortgage:. *436,974

Show Brook - Non-fécourse, zero-intérest mortgage
CE payabte 36N New Hampshire Housing. (AHF);

due’ June 2034 pnnmpat' and rnterest payabte at

the aso|e dnscretlon of the Iender from the excess
secured by the Partnershlps tand. and burldlngs
subject to. Iow Income housrng use restrlctlons for

th 30.year tenm.of the mortgage. 23773

Winchester + Non=recourse-mortgage: note payable:

fo New: Hampshrre IHousmg (AHF); dug May 2032;.
payabile ih menthly installmenits of $370, rncludmg
intefest.at 2. 00%. secured. by the. Partnershrp gland.
and” burldlngs SUbjBCl tor Iow income housrng ‘use
restrtctions for the 230: year ‘term of the- mortgage

fiote (NHHFA). 431450

Wlnchester - Non- récourse,. z&ro, Interest bearing
mortgaget note: payable to- New Hampshrre Housmg
(FAF) due’ May 2032 payabte at'the sole dusoretron
of the: Iender from/the- excess cash. of the. borrower
deterrmned by forrnula secured By the
Partnershlps ‘land’* -aiid. buildings, subject to -low
income housmg use: restnctrons for- the 30-year

“tormiof the mortgage note:(NHRFA). 79,609

Wlnchester =, Non- recourse Zerg mterest beanng
diféct subsrdy ‘AHP  Joan. Sécired. by the.
Partnershrps lang . and buildings, subject to Tow-
moome housmg restnctlons under-lhe, térms ‘of-the;
AHP agreement. -In; the-event:of & default under: the

' af0rement|oned egreement the loan |s due upon

demand with, Interest adcrged at a rate .of 11.67%
forthe: penod the funds were oulstanding- (Federal N
Horiie Loan" Bank) . 150,000

22

2020

441,872

237473

46,978

85,028

15070001 .
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1FOR THE YEARS ENDED MAY 31 2021 AND 2020

LONG TERM DEBT {¢onitinued)

Keerie: *nghland -.-Non-recotifse: mortgage note.

payable ‘to New Hampshlre Housmg (AHF) ‘doe
August 2035 payable i monthly- mstallments of

$3.122: mcIudmg interest.at'2:90%, secured by the
Partnerships tand. and buﬂdmgs subject 1o low.
incoma.- housmg use. Festiictions for ‘tha- 30 .yaar
term. ofthe mortgage note. (NHHFA)

Keerie H:ghland o 30 year, zerol.interast, nor-
fecoursg, deferred mortgage note ‘payable to-the
Clty of’ Keene New Hampshire' due Jiine. 2035,
payment of pnnclpal is-deferred. untit the due‘date
secured by Iand and buildings- (Cuty of Keene)

Wawvick -+ .30. year, zero interést, nonfrecourse
daferred- Imortgage note'. payeble 10 the Town of
Wmchester ‘Now Hampshlre die August 2036
payment of prinapal is: deferred intil the due-date,,
secured by land ‘and bu:ldmgs Town of
Wunchester)

Total Iong ey debt before unamomzed deferred
ﬂnancmg costs

Unaimortized déférred finanging codts

Léss-cuirént portion-dus.Within ofé year:

3

2021 2020
434,765 -
:915,000. -
500,000
¥1:460:204  0040,482
(17619)  __(18:581y
17,442,585, -9 031 181
142474 125,324

The schedulg.of matirities of long-term débt-fg't .Me;{;:_*h;'zo'zi .ig-és- follows:.

Year Ending
‘May 31
2022
12023
2024
2025
2026
The_reeﬂe'r ..

Total

Amount
$ 142,174
- 142,488
146,073
151,449
157,310
10,720,710- .

-
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"NOTE®:

NOTES TJO CONSOL[DATED FINANCIAL STATEMENTS -
FOR: THE YEARS ENDED MAY 31 2021 :AND. 2020

'OPERATING LEASES.

The Orgamzat:en Ieases facrlntles. equnpment.and vehlcles under .non- cancelable..

léase ;agreements. “at.various. fingncial mshtutrons ‘Leese .periods: range fromr
‘month, to. rnonth 10 2025 Monthly lease payments ‘range from. $800°to $3 625,
Leasé expense for the yeafs enhded -May 31, 2021 .and’2020: tetaled $148 143

and $140, 758 respectwely

'-Future mlnlmum payments as-of May. 31 2021 on: the above Ieases ‘are as-

follows;
Year"Endmg
32022 $ 69,243
2023 4,050
2024 T20.
2025 ' iz 320

Total | $-1143

ACCRUED COMPENSATED.BALANCES

At May 31, 2021 and.2020, the - Orgamzatnon accrued a I|ab|lity for futiire” annuaI'
leave.time' that it 8mployees’ had: earned and wésted in the ‘amount of $144, 916

and $144, 970 _respectively.

GONTINGENCIES

ESouthwestern Communlty Services, Inc. i$:the100% owner of SC§-Housing, Inc:.
and. SCS Housing Ievelopment fnc..: SGS Housmg, Inc.,.ahd SCS Houslng.

Development Jhe. arethe generai partners of eight I:mlted partnershlps forméd:
to; develop low- -income:figusing projects through thé:use-of: Low Incoma Housmg
Tax -Credits, ‘Southwestern Communlty Services, ulnc SCS Housmg, lnc: and -

.SCS Housrng Development iné. have, guaranteed repayment ‘of Ilabllmes of‘

various - partnershlps totahng approximately” $11,927,000 :and:.$13; 988 000 at

‘May-31 2021 and 2020 respectuvely

‘Partnership real- estate ‘with a cost. basls &f approxlmatety %27, 348,000 -and.
;$35 896,000, 4t May 31,.2021 and,2020; fespectively, “provides  collateral - gn’

these Ioans
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-NOTES.-

. 'S I R AR S mm -‘\uli-ﬂ’tv‘!-—mqr
‘NO‘TES”TO'60NSOL!DATED‘FINANCIAL‘STATEMENT‘S
1F0R THE 'YEARS ENDED MAY 31, 2021 AND 2020

CONTINGENCIES (continue__]

The Organization. receives funds under vanous state. grants and frorn Federal
sources‘ 'Under the ferms of these agreements “the Organrzatron |s requrred to
use the funds W|thln acertain penod and for purposes specired by the governlng
Iaws ‘and regulatrons If costs ware found not to- have bderi inclrfed. in
compliance with"the laws and Tegilations, the Organrzalron mlght be. required to-
repay- the, funds

No provls_lons have been made for lhlS contrngency because: specific ¢ amounts |f'
any have not been determrned or- assessed by’ government audlts as of May 31
2021 and 2020:

RELCATED PARTY - TRANSACTIONS:

'Durrng.the years erided ‘May 31, 2021 dnd. 2020 SCS Housrng. Inc managed
. nAina.and gléven limitéd - partnershlps reSpechvely Management fees charged by-‘
.SCS. Houslng, Ific: totaled $228,239 and $295; 814, for the years ended May 31,

2021 and 2020 respectwely Addltronally. SCS Housing, Inc. has advanced lhe
Iamrted partnershlps funds for cash ﬂow purposes over several years ’

The 'Organlzalron has also advaricéd funds~o & related enllty for Department of .

Houslng and Urban Development (HUD) sponsorshlp purposes
The total -amounts due and expecled 10. be- collected from the Irmlted partnershlps

and related entrtres tolaled $55 138 and.. $59 067 ‘at ‘May 31 2021 and* 2020_
respectwely

EQUITY INVESTMENT

Southweslem Communlty Servroes inc: and ralated companles use the equlty-' :

method o account lor thelr fi nancral mteresls in the: followmg compames

Cityside Housing Assoclates, LP- $. (9,509) § .(9:505)
Marlborough- Hofvies, 1:P (43): {27)
Paystn Villagé Seior, Housing Associates, LP {12,624) (12 514),,
Radilfoad. Square ‘Séniof Housing’ ‘Associates, LP' 1(2,247) "(2,071)
Warwick: Meadows Housing Assaciates, LP' IR (28)v
Woodcrest Drive® Housing, Associatgs, LP 180,727 222,842
Westmill-Senior Housing, LP -48. 64
Keang. Highiand Housing Assotiates, [P = - (269)

Alstead Seriior Housing. Associates, LP ol '85&52)_ l1 8 441)

o AdE00i t
25 )



NOTE'S

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
' ‘FOR‘THE YEARS ENDED MAY 31, 2021 AND 2020 -

EQUITY’ INVESTMENT (contmued)

SC,S_\ _Housmg Development Iric. is a - 001% partner -of” C:ty5|de Houslng

Assocnates, .LP Marlborough Homes LP, Payson Vlllage 'Senlor Housing
Assocnates, .LP Warwwk Meadows Housmg Assomales LP Woodcrest Drlver

s

Westmlll Semor Housmg -LP dunng the years ended May 31 2021 and 2020

SCS Houelng, Ing. is:4 0: 01% parther of Wlnchester Senlor Housmg Assocuates
LP -Swanzey: Townshtp Housmg Associatés; LR, Snow Brook . Meadow Village-
Housmg Assoc:ates 1P, and. Keene nghland Housmg Assocuates LP dunng the:
years, ended: May 31 2021 and 2020 N

The: nremalmng 99.99% - ownershlp interest. 1A, Keene Hnghland Housing
Assomates UP-and Warwnck Méadow Housmg Assomates LP were acqu:red by
Southwestem Community Services,, Inc. durlng the year endmg May 31; 2021
(see Note 13) and therefore, the linited pannerships are. Included m the-
consohdated fir nanciai statermerits'for- the year ended: May 31 2021

Summanzed ﬂnancial information for: enhtnes ,accoumed for under the equzty-
melhod as. of May .34 2021 and 2020, GOnsists of the: foliowmg -

2021 2020,

‘Total dssets $ Safee R _shea
‘Total- [labtlulles : . 18,200, . 15,-55,33:'0-'
‘CapltaiMembéers equity. 37,960  _...40.102

& 531600 .4 B66R
" Ingome: $ 37267 -$ 3408
Expenses __ &7, 4707
Nefloss. $.01452)  E.1209)
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NOTE 11

e

NOTEiZ:

FOR THE YEARS ENDED MAY 31,2024 AND 2020

,RETIREMENT‘PLAN

.....

Sectlon 403(b) of the-intemal Revenue Code All employees who have had at '
least 30- days of séfvice to'the Organizatigh.are eligible. to. contribute to the plan;
The Organlzatlon begins matching conlnbuttons after the employee has reached

sy

.and totaled $296 322 and $278 209 for the years ended May 31 2021 and 2020

'respechvely

RESTRICTIONS ON NET. ASSETS

~ Net:assets. with. donor. restrictions.are available for the: foltowmg purposes

2021 2620
NNECAG — Annual, Conference Fund $§ 9 6';64,6- '$ 4 814-
GAPSAWam Fund: | 101,736 91,725
Transport . _ - 490,000 40,000~
‘HS Parents Associalion : :6.967 7933
Total riet assels wiik dorior, restrictions $_:215349° . 144472

BOARD DESIGNATED' NET ASSETS

The. board deslgnates a;partion of the unrestncted netassets for WM Marcello
GAPS fuids; There was $12; 780 and $14,888: desngnated by: the board at May
31, 2021 and; 2020, respectively

FORGIVENESS OF DEBT

;Dunng the. years ended May 31, t2021 and: 2020, ‘the Organlzatlon redlized

forglveness ‘of debt income in connectlon ‘with: notes. payable to: Community
Development Biock Grant HUD and Communlty Development Finance.
'Authonty Forgweness .of 'debt Income totdled §79, 431 and:$79, 338 for the,
years ended May 31 2021 -and. 2020 respeclwety ’

The.. Organlzatlon recognlzed forgiveness of debt of $439 070 related 10 .the

Paycheck Protectron Prograrm dunng the year, ended May 31 2021 See-
_addltlonal detali at Note 18.
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NOTE 13.

NOTESTO: CONSOLIDATED FINANCIAL- STATEMENTS
‘EOR THE YEARS ENDED MAY 31 1’_021 AND 2020

TRANSFER OF PARTNERSHIP INTERESTS

Duﬁng«the year: ‘ended- May 31,2021, ‘Southwestem. Commumty Servuces i,
acquired a partnershlp inlerest ‘in w0 owsincome. housang limited partnersh:ps.
Keene nghland and Warwnck The. amount .paid* for the partnershlp mterest dn
Keene nghland ahd’ Wamack was $1 -each,:.and. at the tirme. of. acqunsnllon-l.
Southwestem Commuruty Serwces lnc became the-general partner

T he' fol!owmg is.a summary ‘of 'the assels and liabilities of the: partnershlps at the-

datéof acquusmon

Keene

‘Highland Warwick:

Date of Transfer -  07/04/2020° aio1/Z021

Cash | $ 156,907 § 68,061
Secunty depos;ts 21, 321 . 12, 460
‘Cash resefves ‘ '391,456 154,727
Property. net 2,769,245 1 237 249
_ Other adssets. e .25, 946‘i 10,861
= e

Total assets, 3364875 1483358
Notes payable , 372,220 518,078
Other liabilities ene.-585.048 18,939
Total'liabllites . 1457268 _ 637,017
Parthars ¢apliai . 1,007:807 946,341
Partners capital prevlousiy recorded . .
a5 an investment in related pames _ _ 269" - 28
Pariners® capital tranisférred §' 1,007,876 3_946.369.
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NOTES TO CONSOLIDATED FIN'KNCI'KI.'.'STA‘TEMENTS
FGR THE YEARS ENDED MAY:31; 2021 AND. 2020

NOTE14.- LIQUID!TY AND.AVAILABILITY :
© - The! following” represents Southwestern Commumty 'Servrces Inc and retatad
companles financial assets asof May 31, 2021 and 2020

- ' ‘ :'26"-‘1_ . 12020 -
Ftnancral assets-at’ year “end: - .. o e
.Cash ang cash equivalents- : $- 722941 % 1,400:153.
-Accouints:receivable; S ' 781 636 1,201;132
'Du_e from related; party 55,138. 59.067
" Notes receivable . , @)35’( _ 2,357
.*Cash -escrow:and resgrve funds: 147174 809 897
Totakfinancial assets: _ -5033813: . .3:472,606
Less anioiirits not available:to be used
wuthtn one year '
Pue from related pary (55.138); (58,067
Notes receivable : {2, 357) (2, 357)
Reserve funds- ‘1 ,4?1,74 ¥ - - (809,89 ).
To'fa'l:arnounts notjaVailabte within one year L _;52.9.'.239)_ L (871'321)

'-Fmancral assets avariable to meet.general,

-gxpénditures.over fhie:fext:welva months §._35045 iz Lg&m.z;@i :

The Organlzatlon has ‘a goal ‘to malntaln unrestricted cash on ‘hand toameet 30:
days of normal operatung expend:tures which- are; on. .a.verage approxumately

$1.,559 000. and :$1,215,000.- at. May 31 2021 :and 2020, respectlvely Tha:
-Orgamzatton has a 5250 000 ling of credtt avatlabte to meetwcash ﬂow neads

. NOTE'15 " PAYCHECK' PROTECTION PROGRAM

© 5 An:April, 2020, the Orgatiization received loan proceeds i |n ‘thé, aAmount ofs $439 070:
.under the. Paycheck Protechon Program (PPP) The. PPF’ i estabhshed as: part of
'the Coronavlrus Aid, 'Rélief. drd Economlc Security Act (CARES Act) If-the
fOrganlzatlon ‘did not meet the Ioan criteria; the. unforglven ‘portion. of the. PPP |oan is-
-payable over fi ve years at an Interest rate of 1% wrth a deferral of payments for the‘
W|th the PPPrand the fPP. Ioan hasrbeen forglven In futt Therefore forglveness of
the loan totaling $439,070 has:been récognized on'the Consolldated Staterent 6f *
Acttvtttes forthe year ended May 31, 2021..
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NOTES To CONSOLIDATED FlNANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020'

NOT E16 ECONOMIC INJURY DISASTER LOAN

' ’ Dunng rJune;2020 the Organlzatlcn recsived :an Economrc Injury Dtsaster Loan.
(EIDL) from the Small Business Admmlstratlon wrth proceeds in the. amount of,
$150 0007, The, EIDL is payabte over 30- yéars ‘at.ar ihterest. fale. of 2. 75% wrth g
vdeferral of payments for: one-year-from the! date of the hote, Installments‘ ‘Includtng -
pnnctpal and ‘interest, of .3$641 monthly begm iR June 2021 The batance of
pnncipal and mterest will bé: payable in- May 2050 The Ioan is secured by the!
‘Smait Busmess Admlnistratlon

The §éhedu1:ed"ma'turiﬁés‘ -of the. EIDL, as, qf.May;;at ,2021'were as foligws®

Year: Endmg

.May 31 Amount
5092" '$  .320%
2023, ' . 3,585
2024' . 3685
2095, 3,788
2026 3,893

Thereafter __._1@%

$ . -.j §' 0.800-

'‘NOTEAT -RECLASSIFICATION
Certain-‘amounts' and: dccounts “froni- the pnor year’s financiai statements Were
reclassmed,to enhance comparabrlrty with the current. year’s fi nanmat statements

NOTE'48° OTHER.EVENTS «
The' [mpact of the nbvel coronawrus (COVID 19) and measures -to.-prevent ttS
spread are. affectlng ‘the’ Orgamzatron 5 oparattens The sngmf cance of the; [impact ef
ihese dnsrupt:ons inctudlng the extent ofitheir agverse; impact on the; Organlzat:on §
financial :opérationdl results; will be -diclated "by: the: length- of dime- that ‘such
dusmpttons continu@ and,. in’ tum will depend ;o the-currently unknowable. diiraticn .
‘of the COVID ~19° pandemlc and the. |mpact of. govemmental regulatnons {hat. might
be; |mposed in.résponse to the pandemuc “The' Organrzatton § busmess coutdtalso
be: Impacted Should the- disruptions. from COVID-19 lead, to. changes A consumer
behawor COVtD 19 also makes 1t more chailengung for management to estumate
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'NOTEA9.

SUBSEQUENTEVENTS

'Subsequent events ‘aré events or. transacuons that. oceur after the. statement of-, :
fi nancml posutlon ‘date, but before fi nancaal statements.are’ available to be 1ssued :
'-Recogntzed subsequent events aré events:or transactions ‘that: prowde addmonat

:ewdence about condmons that emsted at the ‘statement of financial posmon date
inctudmg the. esttmates unherent in/the. 'Process "of § prepanng fi nanclal statements '

. 'Nenrecogmzed subsequent events are ‘events: that prowde ev:dence about
'condltlons that did hot exist. at" the. statement of-fi nancnat posltton date 'biit ;arose;

after 'that date.;.Mahagement has @valuated subsequent evenls’ through Qctober
22 2021 the: date the: fnancrat statements were avallablé to- be issued.,
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'NOTES TO SCHEDULE OF. EXPENDITURES OF. FEDERAL AWARDS
EOR THE YEAR ENDED. MAY-31 2021

NOTEt+ IBASIS OF PRESENTATION :

! ‘The ,accompanylngtschedule of expendltures of- Federal Awards (the Schedule)
inciudes: {Fé: fedéral award actlwty of Southwestem Communlty Sennces lnc
iunder programs of. the federal govemment for-the year ‘endéd. May 31 2021 iThe;
informatton ln this - Schedule is presented in accordance wlth ‘the'. requlrements of
'ﬁtle 2 US Code of - Féderal Regulallons ‘Pant ‘200, Uniiforii Admrmstrat:ve
.Requrremenrs, Cost Prlnclples and. Audrl Requlrements -for Federal Awards

(Unlform Guudance) Because the.-Sehedule presents. only a selected portlon of -

the operatlons of. Southwestern Commumty Services, Inc., 1t is- not mtended o
and.does not present the financial position; changes in net. assets OF-cagh: fiows
of the Orgamzatuon

‘NOTE_Ez 'SUMMARY OF SIGNIEICANT. ACCOUNTING. POLICIES :
Expendltures reported on the-Schedulg, are. ‘réported an the accrual basrs of
-{'accountmg Such expendltures are recognlzed- followmg the cost pnnclples'
-contalned in the Unlform Guidance whereln certain types. of expendltures are:not
‘allowable or are lrrnitecl as to- reumbursemenh

NOTE:3'  INDIRECT-COST.RATE
‘Southwestern-Community .Sgrvices, Inc; hag electéd fot fo- usé the ten: percent.
de minimis: mdrrect cost rate allowed under the Uriform- Guada nce.

“NOTE 4. FOEJD DONATION

-----

commodrtles recewed*and drsbursed

NOTE'S - SUBKECIPIENTS'
'Southwestern Communlty Services, Inc."had.no subrecaplents for the year ended .
May 31 . 2021:.
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INDEPENDENT AUDITORS' REPORT-ON: INTERNAL CONTROLv-
OVER FINANC!AU REPORTING: AND*ON’COM PLIANCE AND OTHER: MATTERS
i BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

o the Board of Dirgctors.of:

‘ Southwestern Community ‘Services, Inc

lKeene'New Hampshtre

"We have audtted ‘infaccordance wlth the audttrng standards‘ g‘e’ne‘ra‘lly accepted in.the, Unlted
“'Statés of Armerica and, the standards appltcabte to finantial aiidits :conialned-in Government
-Auditrng ‘Standards isSuéd by the Comptroller Generalnof the Unitéd States; fhe consolldated
{it nancaal statements of’ Southwestern Communlty Servlces.-tnc (a New Hampshtre nonprot" t
corporation) ahd' retatedrcompanres whrch'comprtse the: consohdated statérent of fi nangial
posrtlon as-of May:31, 2021 and the; retated consohdated statements of actrvrttes' functional-
lexpenses and cash’ ftows for:the: year then ended and. -thetretated notes: to:thie-consolidated;
,ﬁnancial statements and have issuied our report: therecm dated October 22 2021.

{intérnal Control. Gveér FlnanciallReportmg '

In planning; ‘and- performlng our-audit of the-consolidated. fi fancial statements we consldened'
Southwestern Cqmmunlty Services InE.'s, tnternal control over fi hancial reportmg (Internal_
contr‘ol) ) deten'nrne’the audlt procedures that.are. appropnate in.the c1rcumsten,ces for the.,
;purpose of expresstng oUur oprnion on the <consohdated fi nancral statements,- buh not for' ith‘e‘.
:purpose :of expresstng an opln!on Qf, the effectrveness of, Southwestern Communtty Servtces-

" IRG.S- tnternal control aAccordlneg W6 ido -nat; express an_opinion on the. effectlveness of
Southwestem Communlty Servlces 1h¢ s lntemal controt

"Ai deﬁcrency in internal control exlsts when the desrgn or operatron of a. control: does not; Allow
.management or employees i the mosral. course of: perfonntng therr asstgned funchons 0.
|prevent .or .detect and correct mlsstatements ‘on a. trmety basis.., A matenattweaknesssls a
: deﬂctency. or.combination of daficiencles; in lntemal. control such that thgré:is/a" reasonablg
mossabitrty that a.matenal misstatement of the enttty 5. consoltdated finangial statements will not
rbe prevented or detected and corrected oh a tlrnely basis. A stgnlt‘ cafit: deﬁciency rs a
deﬁcrency, ‘OF A oombtnatron of det‘ giencies,. in Intemal cofitrol. that is" jess Sevefe! than' as
rmatenal weakness yet Important enough to ‘menit attentton by-t those charged withi govemance
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Our c':o'rfsidé‘rat:on of ithe lnternal oontrol was for “thezlimited- purpose*deschbed:tn the ﬂrst-—————~

g s g

paragraph ofthl ‘*sectron. and 'Was" not“‘desngned to= ldentrfy"aIt"deﬁc:encres-innntemat*controi
that:mrght beé- matenal weaknesses orisignificant deficiencies. Given these limitations,-during;
ibyr audit.-we" ~did not |dentrfy any def:crencies i rntemal control that’we cons!der to’ be matenal
weaknesses However matenal weaknesses may exust that have not been identifi ed

ICOmpliance and Other Matters

" As: pait of obtaining.reasoriable assuranceé about whether Southwestem Commumty Servuces

InG:s: consoltdated fi nancrat statements are free of material mtsstatement we; performed tests
of its comphance Wwith: certaln ‘provisions oflaws, regulatrons <¢ontracts, and grant: agreements
'noncompltance ‘with -whieh™ ¢ould have 8" dtrect-and rmatérial effec:t on: he determlnatron of
consotldated finandiat: statement “armaunts. HoweVer providing an: opinton on compliance ‘with
those. prows:ons was:ngt’an objectwe of our- audit, -and accordingly,. wé: do not Bxpress. such:an

"oplnion The results of our tests dlsclosed 'no instances of noncomphance or- other matters that

are. requlred to be reported, under Government Aud:rmg Standards

tPurpose of this Report.

*The. purpose of this report is: solely to. describe the scope of out testung of intemal control :and-
compltance and the: results’ of that testung -and notito, prowde an opmlon onthe effectweness of -
-the Organlzetnon 5 mternai controt ar.on oompllance This report. s anintegrat.part of an;audit.
performed In, accordance - wuth Government Audltlng ,Standards in ’conSIdenng- the
JOrganlzatlon s mtemal control and oomphance Accordmgly, thls commumcatlon is: not suitabte

for any other purpose
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: INDEPENDENT AUDITORS’ REPORT ON.COMPLIANCE
" (EOR| EACH, MAJOR PROGRAM AND'ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

P —— -

To the Board of. Dlrectors of* .
\Sotithwestern Communitys Serwces -Inc.
Keene lNew Hampshire '

R oft.on Compiiance .for Each:Major Federal Péogram '

- "have. audited' Southwestem ‘Communjty- Services, In¢’s, (& New Hampshlre nonproft
corporatlorl) ‘comiplidrice. with. the- Aypes ‘of ;compliance Tequirements désciibed .in the "OMB:
-Compliaiice Supplement that-could have a_direct and, material effect on gach. of Seuthwestern
Community . Services,. llnc s ‘major federal progrems for the yeer_e_ndep* May' 31, 2021

Soulhwestem Communlty 'Services, Incs major federal programs -are ldentified: in the summary-of
atditors’ results seciuon of the accompanymg ‘schedule’of fi ndings and qllestloned ¢osts, ¥

Audltors Regponslblllty
Qur respon5|b1hty 'i5°to exprass :an- opmuon' on. comphance for each of Southwestem Communlty"-
*Services;. «Inc's. ma]or fedetal programs: ! ‘based on. ‘our ‘audit of .the lypes -of compllance
. requirements .referred - to ‘above. We. conduicted ‘our audit- of. compliance. in : accordance. with.
-'audltmg Standards.genétally. accepted in theiUnlted. States of Amarical-the:standards: applicable &
finaricial audits icontained.in Governmant: Audrting Standards, issued by the- Comptroller Gansral
-of the. United " States.” and® Title.2 “U.S; Coda of Federal -Regulations.-Part: 200, Uniform-
Adminisfrative Reqwrements ‘Cost Prfnc:p!es and Audit Reqwrements for Federal - Awards:
{Uniform:Guidanceé); Those standards:and the: Uniform Guidance require that:we: pIan and perform
the-raudit:to obtain_reasonable -dssurance. about ‘whéther noncompliance with. the™ types- of
-compliance reqmrements referréd. ta.abové that-could have a direct-and matenal'éffect on'a majoi’
:faderat:., program ‘otcurred. An audnt Includes examining, on. a test basls, evidence -aboit.
'Southwestem Communtty Servlces Inc g compllance Wwith' those reqwrements and performlng .

iAo

We bellév’e‘,that our BUdlt prowdes a reasonebie basls forour opln!on pn oompliance for each.
“major- .federal :program. Howaver, ‘our- . audlt does. not provide a. legal determlnation: of
Souihwestem Community: Services:: Inc s oomphanoe

Opinlon o Edich Major: Federal Program

\In‘6ur opinfon, Southwastern COmmumty Senvicss, Inc.. -oornplled in.all materla! respects With the :
‘compliance requ!rements referred fo-above: that‘could.have a direct and material-éffect on. ‘gach’of
nlls major federal programs for the. year-ended May 31, 202" 7 k)
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hfemal-Control Over Canipliance —— -

Ermme g o gements o-Seuthwester-Communitys-S SiceS SN ISR paRS DI for-establishing =ani=——=——mm

maintaining effecfive.Internal:control over.compliance with-the types 'of compliance-requirements.
“feferred .10 above: “Inplanning «And. .performing’ our 'raudit..of .compliance;, we .considered,
“SouthivestenT Commiinity: Services; “Inc.’s .interna! control over .compliance with the “typés_.of
‘fequirements. that could have' @ direct and' material effect ion each majorfederal program- to’
detafiine the auditing piocedures that-are appropriate.in thg-clicuihstances; for the. puipose-of.
‘expressing ‘an opinion.on_compliance far each major féderal program and’ to'1est-and repart-an’.
fintgrnal contfdl aver'compliance in-accordance with the Untform: Guidance; but not-forihe purpose:
dtexpress|ng.an.opinion:on the effectivenéss of intemal control over-compliarice:. Accordingly, We:
do- not. -Exprass’ an -opinian. an e ‘effectiveness. of ‘SouthwéstemCommunity -Sérvices, Inc.'s’
.intémal dontrol over complidnce. ’ B ) -

Adeficiéicy i intéial Sonitiol over cofpliahcé exists-when the. design of Gperstioi of a Eontict

H T

-over compliance-does :fot :dllow. mahagement or employées; in the-normal course :of:performing

‘their . assigned functions, fo prevent,.of detect. dnd' correct,. noncompliance: ‘wilh a “type--of
compliance: réquirement of 4 ‘federal program on.a firiely basis; + A material weakness in inlethal
;control over compliance ‘is- avdeficiency: of-combination of deficiencies in internal-control .ever
.compliaricé, suUch that-there is a redsonable possibility ‘that:material honcompliance-with atype gf
Tompliance fequiremenitofa fedéral program will fiot.be.prevented; or détégted and cofrected, o,
atimely ‘basis. A significant déficiency In.intémal .cntrol -over compliance ‘is..a deficlenicy,-or &'
corbination’ of deficiencies,. i internal .control. over ‘comipliance ‘with '@ type: of compliance «
requlremant of :a.federal .program that I less.severe than a material weakneéss’in. intérnal ‘control
. over-compliance, yet important enough to-ierit- attention.by thosecharged. with govemance..
Qut:Eonsidération of interal control over-compliadice.was for tie limited pufpose described inthe.:
first {paragraph. of this-section.and. was-not designed to.identify ‘all déficiencies in-internat:contro!
over-compliance that might be-materiai weaknesses orsighificant deficiencjes,'We. dld not idefitify-
-any- deficlencies:in' internal control ‘over.compliancé that'we -consider o be-matefial ‘weaknesses:

‘However, material weaknesses mayexist that were not-identified:

“The. purpose of this feport '6ninféial contral. over compliance. is solely 't déscribe.the scope;of
Gl testing-Gf intérnal - control Lover . compliance and-the results. 'of that testing, baséd-dn.the.
faquirements ‘of ‘the.Uniform -Guidance.” Accordingly, ‘this. report is not Suitable; for 7any- other,

‘puUrpose:

Octgner22, 201
Woleboro, New Hartipsilre.
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SCHEDULE OF" FINDINGS 'AND QUESTIONED COSTS
‘FOR THE YEAR ENDED MAY 31,-2021

'SUMMARY. OF AUDITORS RESULTS

1! The: audltors report éxpréssesan unmgodified opm:on ‘on.whether the. consohdated ﬁnancral .
statements -of Southweéstem_ Community Services, Inc;. and related companies ‘weré
prepared in accordance with GAAP

2. No :srgmﬂcant defzcrencies dnsctosed during ‘the audit .of the: consoltdated fnanciet
statements* are’ reported in the !ndependent Auditors® ‘Repoit ori lnternal Control ‘Over-
Financial Reporting-and on.Compliance ‘and Other,Matters,Based 6n an-Audit of Financial
‘Statements Parformad in Accoidance: with Governingit Audiling Stendards No material
weaknesses are réportéd.

3. No-instances - of noncomphance matérial -to the consolrdated finangial statements of
Southwestern - Community Servicés, in¢. and réfated compames whlch would' be required
‘o 'be reported. ip; .atcordance. with: Government Audrlmg ‘Standards: were- drsclosed dunng .
1he: audit

4, No- rStgnlﬁcant deﬁciencres it ‘intemmal - contral Gver major federal .award _programs. are

" répanted.in the Indépendent Auditors' Report on.Compliance for Each; Ma;or Program and-
-on. Internel Contro! Qver Compliance Requlred by the Uniform- Gurdance ‘No materlai
weaknesses are reported

5 The aduditors" report on complrance for the. major federal. award ;programs for. Southiwestan,
-.Co mmuntty Serwces inc, expresses an-upmbodified-oplnign‘an’all major federal .program.”

6. There weré Ao audlt ﬁndrngs that «are required to be reported in accordance with 2 CFR'
© -section'200. 516(3) :

'ff','.The progiams: tested 45 major’ programs were:\U.S. Depariment of Health and Human’
-Sarvices; Low-lnoome Home-Energy Assrstance 93:568, Community. Sevices’ Biock Grant;.

Ui iy

.93.569, and Head Start,"93.600; -and. U.S: Department of Treasury; Coronavrrus Relref
Fund- 217019, and- Emergency Rental Assustance Program,-21; 023

8. 'The thresholq._for-d|stIQQU|shrng Type'A &rid B‘progra_ms' was $750,0(.)0';.-, "
9. Southwestem Community Sefvices, Inc. was determiined to be-a low-risk auditee,
 FINDINGS - FINANCIAL STATEMENTS AUDIT
None:
FINDINGS AND-QUESTIONED COSTS MAJOR FEDERAL AWARD PROGRAMS AUDIT

None:
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SUMMARY SCHEDULE OF IOR AUDIT FINDINGS
- FOR THE YEAR ENDED MAY 31 2021 T

There were.ng fi ndlngs Or quesluoned costs.that Were. .reqliired-tg. be reponed ‘n the Schedule'
of Flndlngs and Questloned Costs for'the year ended May-31; 2020
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CONSTITUENT
SECTOR

PRIVATE
SECTOR

PuBLIC
SECTOR

Southwestern Community Services, Inc.
Board of Directors - 2021 Composition

CHESHIRE COUNTY SULLIVAN COUNTY
Mary Lou Huffling -
Ron Nason - Fall-Mountain Emergéncy Food
SCS Tenant Shelf -

Brianna Trombi
Had Start Policy Councll
Parent Representative

Alstead Friendly Meals

" Anne Beattie

Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

Dominic Perkins
Savings Bank of Walpdle

David Ed-kins
Town of Walpole

Kerry Belkﬁap Morris, M.Ed.
Early Childhood Education
_River Valley Community College

Jay Kahn

State Senator, District 10

Beth Fox
Assistant City Minager/
Human Resources Director

| City of Keene

. Derek Ferland
Sullivan County Manager _

Open




_ Betli Daniels

Experiéiice
Southwestern Communi!y Services, Inc., Keene, NH

Chief Executive Officer 07/2021 — Present
* Oversight.of agency
» Working closely with the Board of Duectors
¢ Supervision of Senior Staff
» Agency compliance
Chief Operating Officer 03/2016 ~ 07/2021
¢ Oversight for all general opcranons of the agcncy
* Supervision of Progiam Dlrectors '
¢ Agency-wide ihitiatives ' - ' -
¢ Grant compliance , : _
Director of Energy and Employment Programs 10/2008 - 02/2015
e Oversee all daily operations for Fue) Assistance, Electric Assistance; Neighbor
Helping Neighbor, Senior Energy Assistance, Weatherization, HRRP, CORE, and
Assurance 16.as well as the cmployment programs Workplace Success, Work
Expenence Program, and WIA.

Second Start, Concord, NH ) '

Career. Dev_elopinent'.S"pecia!lst ' 11/2004 ~ 0372006
Facilitated daily job-readiness classes and skill-building exercises

¢ Assisted'participants with barricr, resolition and the job search process

e Maintained participant records and completed reporting requirements

e Received ongomg training in teachmg techniques-and learning styles

Southwestern Communlty Services, lnc  Keene, N'H : o
Case Manager, Homeless Services 09/2002 - 10/2003

. Responsnble for all daily operations of housing program, rules, and regulations

. Complctcd wéekly and monthly progress reports

s Cobrdinatéd house meetings, workshaps, case conferences, and life skills classes

Case Mariager, Welfare-10-Work - 05/2000 — 05/2002

o Provided job. placement and retention services for caseload of forty (40) clients

e Gained working knowledge. of Department of Health & Human Services,

Iminigration & Naturalization Services, community agencies, and SCS

Education and Training
Leadership Monadoock ' 2016

Grant Writing Workshop 0572012
Cheshire' County '



Terra Rogers

PROFESSIONAL PROFILE: Current Director of Energy and Employment Programs with 15+ years
of experience in a non-profit setting.

MANAGEMENT AND SOCIAL SERVICE SKILLS

Personne! Relations

¢ Lead and Motivate .® Interviewing
Strong PC skills e Excellent Communication * Databasé Management
Human Resources ¢ Community Outreach *+ Training and Devélopment
Problem Solving * Decision Making _*  Maintain Conﬂdéhglal!ty
'EXPERIENCE
Southwestern Community Services [Keene/Claremont, NH] 11/2006- Current -

Director-of Energy and Employment Programs (11/2015- Current)

Oversee all dally opefations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,
Senlor Energy Assistance and Assurance 16 as well-as the Woarkforce lnnovation and
Opportunities Act Program (WIOA). ‘

WIOA Employment Counselor (11/2006- 11/2015). _ .

Provide é_areer management services to eligible customers with a focus on helping them obtain
employment. Follows st_rlr_:geri‘_t guidelines and extensive documentation to help ensurée
prog‘ra}n' is running with federal and‘state goverhment-regulatiqnsﬁ Serves as a liaison p‘etWeqri

customers, instructors, school administrators and ‘businesses. Strong understanding of
community resources to help provide appropriate referrals throughout the community.

Staples [yarlpu_s‘locatfq‘ns throughout VT, ME, NY and NH]  9/1996- 11/2006
Operations Manager ‘ ‘
Consistently promoted over a 10 year period. Established and malntained all store operations.
Provided high end customer service which helped to continuously exceed maxtmum 5a]es_'gqals_.
Fulfilled a broad range of HR functions, including recrultih'g, onboarding, evaluations, -staff’

' training, administering beneflts, overseeing disciplinary action and managing store p_ersopne_l. :
- Managed.staff payroll, store scheduling, company marketing and overall store presentation.

EDUCATION

Granite State College- Concord, NH '
Bachelor of Sclence (BS) In Behavicral Science (Magnum Cum Laude) Graduated June 2012



......

Nonviolent Crisis Intervention : , 2012
Crisis Preyerition Institute, Inc. ]

Leadership Tramlng _ ' © 2010-2011
Tad Dwyer Consulting

Criticism & Discipline Skills for Managers . 1112007

CareerTrack

How to Supervise People ' 112007

‘CareerTrack.

Carcer Development Facilitator Training . '09/2005
National Career Development Assocuanon . '
120-hour NCDA rrammg

Certified Workforce Dcvelppment Specialist _ - 0672005
National Association of Workforce Development Professionals ' '

Infection Control & Bloodborne Pathogens o 0172003

’ Homc Health Care

© Bachelor of Arts it Human Services - 0572002

Franklin'Pierce College
Graduated cum laude

ro ectslA ointments . ) :
e Started the SCS Back-to-School Initiative, which has tnpled the number of
children receiving school supplies within the past three years
e Meimber of the SCS Communications Committee - this included work on the
agéncy newsletter
» Coordinated with the national Citizens Energy (Joe40il) Program to become
the statéwide contact for low-income households within New Hampshire

References Available




SCS LIHEAP & ASSURANCE 16

Key Personnet 2Q21-3Q22

Amount Pajd from

Name Job Title Salary % Paid from
: . this Contract { this Contiact
Beth Daniels Executive Director $100,000 0% 1o
Terra Rogers Director of Energy & $57,200 50% $28,600
Employment Programs
Sheri Saraceni Assistant Director.of Energy | $41 600 . 50% $20,800
| Services ' . :




