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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Kerrin A. Rounds 129 PLEASANT STREET, CONCORD, NH 03301
Acting Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director

December 26, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
amend an existing sole source agreement with Harbor Homes, Inc. (Vendor #155358-B001), 77
Northeastern Boulevard, Nashua, New Hampshire 03060, to support ongoing efforts of the Peer
Recovery Support Services Facilitating Organization to develop infrastructure and provide program
support to a growing number of Recovery Centers, statewide, by increasing the price limitation by
$647,000 from $7,802,058 to $8,449,058, with no change to the completion date of June 30, 2020,
effective upon Governor and Executive Council approval. 100% General Funds

This agreement was originally approved by the Governor and Executive Council on June 1, 2016
(item #13) and amended on June 7, 2017 (Item #20), July 11, 2018 (item #15), September 20, 2018
(tem #22), June 26, 2019 (Item 29C), and September 18", 2019 (Late Item C).

Funds are available in the following account(s) for State Fiscal Year(s) 2020, with authority to
adjust amounts within the price limitation and adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified.

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY | Class/Account | Class Title Activity/Job | Current Increased/ Revised
Number Modified | (Decreased) Modified
Code Budget Amount Budget
Contracts for
2016 102-500734 Social Svc 49158501 $2,820 $0 $2,820
Contracts for
2017 102-500734 Social Svc 49158501 $813,180 $0 | $813,180

Subtotal |  §$816,000 $0 | 3816,000
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05-95-491510-29900000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
CLINICAL SERVICES

SFY Class/ Class Title Activity/Job | Current increased/ Revised
Account Number Modified | (Decreased) Modified
Code Budget Amount Budget

Contracts for

2016 102-500734 Social Svc 49156501 $3,180 $0 $3,180
Contracts for

2017 102-500734 Social Svc 49156501 $796,820 $0 | $796,820

Subtotal | $800,000 $0| $800,000

05-95-920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS

Increased/

SFY Class/ Class Title Activity/Job | Current Revised
Account Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2018 [ 102-500734 Social Svc 92058503 $700,000 $0 $700,000
Contracts for
2019 [ 102-500734 Social Svc 92058503 $700,000 $0 $700,000
Contract for
2020 102-500734 Social Svs 92058501 $1,275,000 $0 | $1,275,000
Subtotal | §2,675,000 30| $2675000

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS, CLINICAL

SERVICES
SFY Class/ Class Title Activity/Job | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2018 | 102-500734 Social Svc 92056501 $904,098 $0 $304,098
Contracts for
2019 | 102-500734 Social Svc 92057501 $800,000 $0 $800,000
. Contracts for
2019 | 102-500734 Social Svc 92056505 $140,293 $0 $140,293
Contracts for
2020 | 102-500734 Social Svc 92056505 0 $647,000 $647,000
Contracts for
2020 102-500734 Social Svc 92057501 $1,000,000 $0 | $1,000,000
Subtotal | $2,844,391 $647,000 | $3,491,391
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05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT

SFY | Class/ Class Title Activity/Job | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2019 | 102-500731 Social Svc 47000254 $500,000 30 $500,000
Medical
2020 | 101-500729 Providers 47000254 $166,667 30 $166,667
Subtotal $666,667 $0 $666,667
TOTAL | $7,802,058 $647,000 | $8,449,058
EXPLANATION

This request is sole source because the increase in funding exceeds 10% of the original contract
price limitation. Governor's Commission on Alcohol and Other Drugs in State Fiscal Year 2016 approved
funding to initiate this service. Subsequently, the Department published a request for proposals. Per RSA
12-J, the Department is carrying out the administrative functions of the Commission. The State Fiscal
Years 2020-2021 budget included the additional General Funds support for these services.

The purpose of this request is to increase vendor capacity as the Peer Recovery Support Services
Facilitating Organization. The additional funding enables centers to provide a minimum of 12,000
Recovery Community Center-generated services to individuals in recovery by expanding center-based
programming with two (2) additional Recovery Community Centers.

The Contractor supports on-going efforts to develop infrastructure and provide program support |
to a growing number of RCCs across the state. The current contract supports twelve (12) Recovery
Community Centers. This amendment adds two (2) Recovery Community Centers: one (1) in an urban
area and one (1) in the North Country. The Contractor also continues to provide support to existing
Recovery Community Centers and efforts to bill third party payers for Peer Recovery Support Services
and continues collecting, aggregating and reporting Recovery Center development and outcomes.
Additionally, the Contractor actively promotes the availability and value of Peer Recovery Support
Services, statewide. A

The Department’s strategy to address the disease of addiction requires a full continuum of care
inclusive of prevention, intervention, treatment and recovery supports. This contract ensures the
development and provision of recovery supports throughout many areas of the state. This amendment
adds support for Recovery Community Centers in two (2) regions of high need so that Recovery Center
Organizations can continue serving the needs of indviduals who seek to gain, maintain and enhance their
recovery, thus improving their lives and the lives of their families and reducing costs to the Department
and the State for more intensive services.

The Department will monitor the effectiveness of the delivery of services required under this
agreement using the following performance measures:

» Fourteen (14) Recovery Centers will be open and providing services.
e 82,000 recovery support services wili be provided within these Centers.

e The Contractor will collect, aggregate and report on RCO development and outcomes.
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Should the Governor and Executive Council not authorize this request, the Department's overall
strategy to address the disease of addiction to alcohol and drugs may be negatively impacted, with fewer
individuals gaining and maintaining recovery. Without access to a community-based Peer Recovery
Support Services, many individuals may require additional intensive treatment services. Additionally,
some individuals may continue in their active addiction, leading to negative medical, legal and chiid
welfare consequences for those persons, their families and society, incurring much higher costs to the
Department and State.

Area served: Statewide
Source of Funds: 100% General Funds

Respectfully submitted,

errin A. Rounds
Acting Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunitics for citizens lo achieve health and independence.



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

State of New Hampshire
Department of Health and Human Services
Amendment #6 to the PRSS Facilitating Organization Services Contract

This 6" Amendment to the PRSS Facilitating Organization Services contract (hereinafter referred to as
‘Amendment #57) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State"” or "Department”) and Harbor Homes, Inc., (hereinafter
referred to as "the Contractor”), a (nonprofit corporation) with a place of business at 77 Northeastern
Boulevard, Nashua, New Hampshire 03060.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on Juns 1, 2016 (Item #18), as amended on June 7, 2017 (ltem #20), July 11, 2018 (Iltem #15)}, September
20, 2018 (Item #22), June 26, 2019 (item #29C), and September 18, 2019 (Late ltem #C), the Contractor
agreed to perform certain services based upon the terms and conditions specified in the Contract as
amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment

WHEREAS, the parties agree to increase the price limitation to support continued delivery of services;
and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #6 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:
77 Northeastern Boulevard, Nashua, New Hampshire 03060.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$8,449,058.

3. Exhibit A Amendment #4, Section 2, Scope of Services, Subsection 2.2 to read:

2.2 The Contractor shall enter into an agreement with a minimum of fourteen (14) RCC's by
June 30, 2020, in at least six (6) different Public Health Regions as approved by the
Department, in order to increase and expand capacity for PRSS within each of the selected
fourteen (14) RCCs. The Contractor shall;

2.2.1  Ensure that priority is given to Public Health Regions that do not have an RCC.

2.2.2 Provide a copy of each executed RCC agreement to the Department within five (5)
days of agreement execution.

4. Exhibit A Amendment #4 Section 4, Deliverables, Subsection 4.6 to read:

4.1 The Contractor shall have provided a minimum of 82,000 RCO-generated services to
community members for the period of July 2019 through June 2020, including, but not
limited to:

Harbor Homes, Inc. Amendment #6 Contractor Initials {i J
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New Hampshire Departmént of Health and Human Services
PRSS Facllitating Organization Services

4.1.1 Individual recovery coaching.
4.1.2 Telephone recovery suppaort services.
4.1.3 Therapeutic services.
4.1.4 Center-based programming.
4.1.5 Crisis management and systems navigation.
5. Exhibit A Amendment #4 Section 2, Scope of Services, Subsection 2.16 to read:

5.1 The Contractor shall actively promote the availability and vaiue of PRSS across the State of
New Hampshire. The Contractor shall list all promotional efforts in quarterly and annual
reports, to include, but not be limited to:

$.1.1  Post on the New Hampshire Reccvery Hub website;
5.1.2 Publish in each Recovery Fix e-newsletter; and

5.1.3 In conjunction with RCO leadership, presant at local and state-wide mestings,
workshops and conferences. The Contractor shall provide, not to be limited to:

51.3.1 Location.
5.1.3.2  Title of mesting, workshop(s), or conference(s).
5133 Date.

6. Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

6.1  Payment for expenses shal! be on a cost reimbursement basis only for actual expenditures
in accordance with the approved line item budgets shown in Exhibit B-1 through Exhibits B-
5 Amendment #5,

7. Add Exhibit B-5, Amendment #6, Budget.

Harbor Homes, Inc. Amendment #6 Contractor Inttiats ,
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

|a/a5)\c? AT %'%

Date ! Name: Katja S. Fox
Title: Director

Harbor Homes, Inc.

Lel. /g Jol7 g/ﬂp

Date Name: \J
Title:

Acknowledgement of Contractor's signature:

State of MMZ‘_COWW of [rHebBroech on / r?// g, // 7 . before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

a» Z
ace {s«“\ ) %.,.0"’4,,
-‘?é." .‘-?”5
79 9%2% iz
E :'1 A [t
Nathe and Fitle of Notary or Justice of the Pegce EXXPN '%’ 2 OF
/[,’ E". \\\\
My Commission Expires: lﬁ 5 \l aﬂ'\( . K
]

Harbor Homes, Inc. Amendment #6 Contractor Inltials & [
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

axecution.
OFFICE OF THE ATTORNEY GENERAL

I/.?/io %

Date qame: CATHERINE PINDS

' Attorney
I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Harbor Homes, Inc. Amendment #6 Contractor Initiats
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Exhibit B-5, Amendment #6

Budget

New Hampshire Department of Health and Human Services

Bidder/Program Name;

Budget Request for:

Budget Period:

Harbor Homes, Inc.

PRSS Facilitating Organization Services

SFY 2020 (July 1, 2019 - June 30, 2020)

cT - . Total Program Cost . ‘
- . Direct ' Indirect Total -~
Line ltem ) - * Incremental Fixed
1. Total Salary/Wages $ -
2. Employee Benefits $ -
3. Consultants $ 9,280.00 $ 9,280.00
$ -
4. Equipment: $ -
Rental $ -
Repair and Maintenancs $ -
Purchase/Depreciation $ -
5. Supplies: $ -
Educational $ -
Lab $ -
Pharmacy $ -
Medical $ -
Office $ 2,000.00 $ 2,000.00
6. Travel $ 5,000.00 $ 5,000.00
7. Occupancy $ 11,250.00 $ 11,250.00
8. Current Expenses $ -
Telephone $ -
Postage $ -
Subscriptions 3 -
Audit and Legal $ -
Insurance 3 -
Board Expenses $ -
9. Software $ 1,000.00 $ 1,000.00
10. Marketing/fCommunications $ 4,000.00 $ 4,000.00
11. Staff Education and Training $ -
12. Subcontracts/Agreements $ 614,470.00 $ 614,470.00
13. Other (specific details mandatory): $ -
$ -
3 R
3 N
. _ TOTAL $ 647,000.00 - $ 647,000.00

Harbor Homes, Inc.

16-DHHS-BDAS-GCF-RFA-01 PRSS-A06

Exhibit B-5, Amendment #6

Page 1 of 1

Contractor's Initials

Date, [ﬁ!/ﬁ;i



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HARBOR HOMES, INC. is
a New Hampshire Nonprofit Corporation registered 10 transact business in New Hampshire on February 15, 1980. 1 further centify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D: 62778
Certificate Number: 0004516965

IN TESTIMONY WHEREOF, -
i hereto set my hand and cause to be affixed '
the Seal of the State of New Hampshire,

this 1 7th day of May A.D. 2019,

Dor o

William M. Gardner
Secretary of Staiwe




CERTIFICATE OF VOTE

ame of the ted Officef of the Agency, cann

, do hereby certify that:
e contract signatory)

ZAC

1.} am”a duly elected Officer of I/{% arbor #0/7765/

(Agency Name)

4
2. The follgwing is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

r

the Agency duly held on /3//5//7 :

. {Dat

-~ . . \
RESOLVED: That m;'zl $0r Félaﬂfn £+ C {c': &

(Title of Contract Signatory)

is hereby authorized:on behalf of this Agency to enter into the said contract with the State and to

execute any and all documents, agreements and other instruments, and any amendments, revisions,

or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force and effect as of

te /8" oayof fleCember, 2019,

{Date Conlract Signed)

4. W&Aer‘ /t) e lfeher  ise duly elected 50 r‘c,s/‘a’en A+ C £+

{(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of 7 Ls

The foregoing instrument was acknowledged before me this __/ 5/ day of D"(’(’ <, 20/ 7

lected Officer of the Agency) “Q/ M\X mo% M

By

{Notary\Public/Justice of the Peace)

(NOTARY SEAL) J

Commission Expires: é/?/ ‘2‘/

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

% €
o”’"mllll?l\\\\“\

July 1, 2005
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ACORD CERTIFICATE OF LIABILITY INSURANCE 111912019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certlficate does not confor rights to the centificate holder in lieu of such endorsement(s).

PRODUCER LONTACT wimberly Gutekunst
Eaton & Berube Insurance Agency, Inc. PHONE 603.882.2766 FAK
11 Concorg Street ‘mf{o.,sm- (AIC, Noy;
Nashua NH 03064 | ADORESS: kgutekunst@eatonberube.com
INSURER{S) AFFORDING COVERAGE NAIC #
INSURER A ; Hanover tnsurance
INSURED HARHO| \ysurer & : Philadelphia Insurance Companies
Harbor Homes, Inc Eastern Alliance | G
77 Northeastern Boulevard INSURERC ; S2ST8 fsurance roup
Nashua NH 03062 INSURER D : Selective Insurance Group 14376
) INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: 1693987125 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES QF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT CR OTHER DOCUMENT WATH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL]SUBR] Y EFF ¥ EAP
ISR TYPE OF INSURANCE wen | wm POLICY NUMBER iesrobree | MO TYe) LIMITS
D [ X | COMMERCIAL GENERAL LIABILITY Y 52288207 Eialridk] /2020 | gACH OCCURRENCE $ 1,000,000
X [[DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea cccurrencey | $ 1,000,000
X | protessionst MED EXP (Any one parson) 320,000
X | apuse . PERSONAL & ADV INJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3.000,000
roucy | 7B% Loc PRODUCTS - COMPIOP AGG | § 3,000,000
OTHER: : Prof (non-FTCA) 3 $1,000,000
D | AuTOMOBILE LIABILITY ‘ 306871 71112019 71112020 _{E%)S'"GLE LMIT | 54 006,000
ANY AUTO BODILY INJURY (Per person) | §
OWNED SCHEDULED .
|| AUTOS onwLy AUTOS BODILY NJURY (Per accicent} | §
X | HIRED X | NON-OWNED PROPERTY DAMAGE s
|~ | AUTOS ONLY AUTOS ONLY | (Per accident)
. s
D | X | UMBRELLA LIAB X | occur 306873 72019 TH2020 | BACH OCCURRENCE $ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 5 10,000.000
DED l l RETENTIONS . 5
C |WORKERS COMPENSATION £30000111752-02 1262019 | 11262020 X | EER OTH.
AND EMPLOYERS' LIABILITY YIN ¢ Starure || %
ANYPROPRIETORPARTNEREXECUTIVE E.L, EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
i yas, dascribe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
3 T%H&t{y L1VA9EB006 7112019 7H112020 g‘(ugssior\ai ("Gap") ;1 .ggg.ggg
801050 PHSD1258460 74112019 71112020 ) ,000,
D [ Crime $2288207 7112019 712020 | Employee Dishonesty $510,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additions! Remarks Schadule, may be sttached if mors space |s requined)
Additional Named Insureds:

Harbor Homes, Inc. - FID# 020351932

Harbor Homes |I, Inc.

Harbor Homes Ill, Inc.

Healthy at Homes, inc. -FID# 043364080

Milford Reﬁlonal Counseling Service, Inc. -FID# 222512360

Southern New Hampshire HIV/AIDS Task Force -FID# 020447280
Welcoming Light, Inc. -FIDs# 020481648
See Aftached...
_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Health and Human Services
129 Pleasant St AUTHORIZED REPRESENTATIVE .
Concord NH 03301 Z P a é K
1

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) ) The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: HARHO

LOC#: -
: ' (.. .
ACORD ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
Eaton & Berube Insurance Agency, Inc. Harbor Homes, Inc
77 Northeastemn Boutevard
POLICY NUMBER Nashua NH 03062
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE
HH Ownership, Inc.
Greater Nashua Council on Alcoholism dba Keystone Hall -FID# 222558859
Boulder Point, LLC
SARC Housing Needs Board, Inc
ACORD 101 {2008/01) ® 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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77 Northeastern Bivd . Phone: 603-882-3616

Nashua, NH 03062 A R BOR 603-881-8436

www.harborhomes.org ES_._N_Q. Fax 603-595-7414
A Beacon for the Homeless for Over 30 Years :

—_= .

Mission Statement

To create and provide quality residentiel and suppurtive services for persons (und their families) challenged by mental
fliness and homelessness.

A member of the
Parinership tor Successful Living

A colaboration of six alicted nol-Tor-profit organizalions providing souihesn New Hompshire's mos) vulnerable
communily mambers with access to housing, health care, education, employmant and supportive services.

www.nhparinership.org

Harbor Homes « Healthy at Home « Keysione Hall « Millord Regional Counseling Services
« Southern NH HIV/AIDS Task Force « wWelcoming Lighl



HARBOR HOMES, INC.
Consolidated Financial Statements
For the Ye‘ar Ended June 30, 2018
(With Independent Auditors' Report Thereon)
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MELANSON|gIINIEE

ACCOUNTANTS - AUDITORS

102 Perimeter Road
Nashua, NH 03063
(603)882-111

melansonheath.com

INDEPENDENT AUDITORS' REPORT

Additional Offices:

Andover, MA
Greenfield, MA

To the Board of Directors of Manchester, NH
Harbor Homes, Inc. Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Harbor
Homes, Inc. (a nonprofit organization), which comprise the consolidated statement of
financial position as of June 30, 2018, and the related consolidated statements of
activities, functional expenses, and cash flows for the year then ended, and the
~ related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated. financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material mlsstatement
whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consoclidated financial
statements based on our audit. We did not audit the financial statements of Healthy
at Home, Inc., whose statements reflect tolal assets constituting 1% of consolidated
total assets at June 30, 2018, and total revenues constituting 5% of consolidated
total revenues for the year then ended. Those statements were audited by other
auditors, whose report has been furnished to us, and our opinion, insofar as it
relates to the amounts included for Healthy at Home, Inc., is based solely on the
report of the other auditors. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by
the Comptroller General of the United States. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.



An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors' judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity'sspreparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal '
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion. :

Opinion

In our opinion, based on our audit and the report of the other auditors, the
consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc. as of June 30, 2018, and the
changes in its net assets and cash flows for the year then ended in accaordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative information

We have previously audited Harbor Homes, Inc.'s fiscal year 2017 financial state-
ments, including the fiscal year 2017 financial statements of the entities included in
these consolidated financial statements (except for Heaithy at Home, Inc. which was
audited by other auditors who expressed an unmodified ‘audit opinion on those
audited financial statements), and we expressed unmodified audit opinions on those
audited financial statements. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2017 is
consistent, in all material respects, with the audited financial statements from which
it has been derived.

Other Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The Caonsolidating Statement of Financial Position and the
Consolidating Statement of Activities are presented for purposes of ‘additional
analysis and are not a required part of the financial statements. Such information is
the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing
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and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20, 2018 on our consideration of Harbor Homes, Inc.s internal
control over financial reporting and on our tests of its compliance with  certain
provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing, and
not to provide an opinion on the effectiveness of Harbor Homes, Inc.'s internal
control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering
Harbor Homes Inc.'s internal control over financial reporting and compliance.

December 20, 2018



HARBOR HOMES, INC.
Consolidatad Statement of Financial Position

June 30; 2018
(With Comparative Tolals as of June 0, 2017) - .-

2

2018 2017
ASSETS
Current Assets: ]
Cash and cash equivalents S 480,242  § 754,353
Restricted cash 1,096,661 614,739
Accounts recaivable, ns! 2,060,419 2,784,965
Patient receivables, net 1,301,048 1,079,605
Promises ta give - 8.000
Invastrments 192,131 493,543
Inventory . 123,078 67,277
Other assets 71,155 101,770
Total Current Assels 5,325,334 5,604,252
Noncument Assels:
Property and equiprment, net 30,968,341 30,353,542
Defarred compensation plan assels 16,800 -
Total Noncurren! Assats 30,985,141 30,353,542
Total Assels . $ 36310475 $ 35257.794
LIABILITIES AND NET ASSETS
Current Liabilities:
Lines of credit $ 1285423 § 1,084935
Current portion of capital leases payabla . 18,304
Current poriion of mortgages payable 496,608 450,736
Accounts payable : 866,390 1,289,475
Accrued expanses 1,742,169 1,464,378
Defetred revenue 341,01 3,017
Other liabifities 12,077 5,582
Tolal Current Liablities 4,742,738 4,156,427
Long-Temm Liabilities:
Security deposits : 68,918 67,636
Deferred compensation plan fiabilities 16,800 -
Mortgages payable, tax credits 158,237 79,280
Mortgages paysable, net of current portion 15,783,030 16,245171
Mortgages payabla, deferred . . 8,571,209 . 7618496
Total Long-Term Liabiliies 24 598,194 24,010,583
Total Liabilities 29,340,932 28,367,010
Unrestricted Ne! Assets 6,851,218 7.561,606
Temporarily Restricted Net Assels 118,305 328178
Total Nel Assels 6,969 541 7.880.784
Totlal Liabilities and Net Assels $ 36310475 $ 36,257,794

The sccompanying noles ara an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Activities
For the Year Ended June 30, 2018

-+ (With Comparative Totals for the Year Ended June 30, 2017) . -
Temporarily
Unrestricted Restricted 018 ° 2017
Net Assets Net Assets Total Iotal
Public Support and Revenue:
Public Support:
State and local grants % 11.380,382 $ - $ 11380382 $ 7395645
Federel grants 7,496,411 80,300 7.576,711 8,074,182
Contributions 73,683 §13,018 686,681 1,044,621
Other grants 217,794 451,324 569,118 - 217,600
Fundraising events, nel 20,857 28,097 48,954 33.283
- Nel assets released from restriction 1,383612 (1,383 612) - -
Total Public Suppori 20,572,729 (210,873) 20,361,856 16,765,341
Revenue:
Patient services revenues (other), net 5,686,860 - 5,686,860 5,512,169
Patient services revenues (FQHC), net 1,664,163 - 3,664,163 2,430,181
Depariment of Housing and 7
Urban Development programs . 3,429,882 - 3,429,882 3,420,327
Velerans Administration programs 2,213,701 - 2,213,701 2,160,799
Conlracted servicas 1,039,097 - 1,039,097 1,044 751
Rent and service charges, net 867,249 - 8567.249 825,519
Qutside rent 555,551 - 555,551 432,905
Fees for services 344 456 - 344,456 318,808
Miscellaneous 177.075 - 177,075 27,768
Investment income ({loss} 40,632 - 40,632 26,437
Total Revenue ) 18,018,666 - 18,018,666 16,198,644
Total Public Support and Revenue 38,591,395 (210,873) 38,380,522 32,664,985
Expenses: .
Program 33,423,301 - 33,423,301 27,777,021
Administration 3,754 447 - 3,754,447 3.176,798
Fundralsing ) 667,731 - 667,731 670,846
Total Expenses 37,845 479 - 37,845 479 31,624,665
Change in net assets belore depreciation 745,916 {210,873) 535,043 1,340,320
Deprecian ~ ——  "TUTT  ©_ (1456284)° - ST (1456284) _(1,354,446)°
Change in net assets {(710,388) - (210,873) (921,241) {14,426)
Net Assets, Beginning of Year 7,561,606 ) 328,178 7,890,784 7,904 910
Net Assets, £nd of Year $__65851.238 $ 118 305 $ 6963543 $ 7890784

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Functional Expenses
For the Year Ended June 30, 2018

A{With Comparative Tolals for the Year Ended Juns 30, 2017) R
2018 2047
Broaram Administeption  Eundraising Totai Total
Expenses:
Selares and wages $ 145201100 $ 2272410 § 435102 $ 17.227.312 $ 14,123,846
Client rental assistance 6,475,207 . - 6,475,207 5,793,879
Employes benefits 1,822,204 291,863 43,725 2,157,822 1,516,722
Contracted services 1,930,543 67,820 5.585 2,004,049 2,134,126
Occupancy 1,753,278 176,775 4022 1,934,075 1,733,130
Payral taxes 1,157,347 171,856 34,648 1,363,849 1,058,527
Clentinsurance assistanca 923,931 - . 923,931 459,578
Operstional supplies 799,811 6,456 219 506,486 354,235
Grants and donations 518,300 - 39,641 71,553 629,494 752,534
Interest expense 804,073 126,025 2,768 932,868 739,534
Office axpenses 472,247 73,842 38674 584,834 349,044
Other dient assistance 460,287 50 . 460,317 123,926
Retireman! contributions 324,433 122,669 6,505 453,707 323,850
Information tachnology 253,022 47,832 3505 304,160 602,080
Client food and nutrition services 243,474 519 . . 243,893 217,641
Travel 218,51 16,835 1.154 236,550 221,188
Insurgnce 152,556 10,724 228 163,508 251,962
Professional faes 115,833 51,595 5,426 177,854 163,910
Miscallaneous 137,963 66,459 1,393 205,815 121,572
Legal fees . 29,722 81,685 228 111,633 122,421
Accounting fees 1,040 105,768 - 106,808 115,000
Conlerences, conventions, and meetings 86,759 12,227 1,181 100,167 151,668
Advertising end promotion . 83,847 4,576 8,979 98,402 24,842
Client counsaling and support services 60,218 367 - 60,585 106,044
Staf! expenses 33147 4518 699 3834 10,830
Membership dues 20,772 2,233 - 23,005 30,190
Client madical assistance 20,715 . - 20,715 . 15,346
Total Expensas 33,422,301 3,754 447 667,701 37,845479 31,624,665
Dsapreciation 1,337 587 114 839 4058 1,456,284 1,354 446
Total Functional Expanses~— ——— - -~ ---§ 34760888 §__ 3869086 §_671,789 - $ 39301,763 - § 32,978,144~ ~———=

The asccompanying notes are an integral part of these financial sistements.



HARBOR HOMES, INC.

Consolidated Statement of Cash Flows
. For the Year Ended June 30, 2018
(With Comparalive Totals lor the Year Ended June 30, 2017)

i 2018 2017
Cash Flows From Operaling Activities:
Change in net assets (921,241) $ {14,126}
Adjustments to reconclle change in nat assals to
net cash from operating activities:
Depracialion and amontization 1,456,284 1,354 448
(Incroase) Decrease In:
Accounts raceivable 724,545 {1.304,307)
Patient recoivables (221,443) (242,996)
Promises to give 8,000 (8.000)
Inventory {55,801) (67,271
Other assels 30,615 76,667
Increase (Decrease) In:
Accounts payable {424,085) 792,902
Accrued expenses 277791 381422
Deferred revenue 308.054 5739
Other liabilities 6,495 {257,701)
Ne! Cash Providad by Operating Activities 1,189,215 716,769
Cash Flows From Invesling Activities:
Security deposits 1,282 25,993
Purchase of fixed sssets (2.071,083) (540,938)
Sale of invesiments ) 300,812 (340,897)
Net Cash Used by Invesling Activities (1,768,589) (955,842)
Cash Flows From Financing Activities: .
Borrowings from lines of credil, ne! 190,488 807,868
Payments on capital leases {18.304) (Q.127)
Proceeds from long-term borrowings 1,007.713 200,000
Peyments on long-tarm borowings (471,269) {422,991)
Proceeds from tax credits 100,000 -
Paymenis on tax cradils {21,043} (21,043)
Net Cash Provided by Financing Activities 787,585 520,707
Net increase in Cash and Cash Eguivalents 207.811 2816M
Cash, Cash Equivalants, and Restricted Cash, Beginning of Year 1,389,092 1,087 458
Cash, Cash Equivalents, and Reslricted Cash. End of Year 1,576,903 $__ 1369092
Supplemental disdosures of cash flow information:
Interes! peid 932 866 s 660,327
Non-cash financing aclivities - $__4.9850000

The accompanying notes are an integral par of these financial statements.

-————



HARBOR HOMES, INC.

Naotes to the Consolidated Financial Statements

Organization:

The consolidated financial statements of Harbor Homes, Inc. include the
following related entities. All inter-entity transactions have been eliminated.
Unless otherwise noted, these consolidated entities are hereinafter referred to
as the “Organization”.

Harbor Homes, Inc. - Creates and provides quality residential and
supportive services for persons (and their families) challenged by mental
ilness and/or homelessness in the State of New Hampshire. Programs

_ include mainstream housing, permanent housing, transitional housing, and
emergency shelter, as well as comprehensive support services that
include behavioral healthcare, peer support programs, job training, a paid
employment program, and social and educational activities. Harbor
Homes, Inc. also runs a health care clinic that is a Federally Qualified
Health Center (FQHC) offering primary medical services to the homeless
and/or low-income individuals.

Harbor Homes Plymouth, LLC - A single-member, New Hampshire
Limited Liability Company, created to develop and manage a new
permanent supportive housing facility in Plymouth, New Hampshire
(Boulder Point, LLC) for homeless veterans. Harbor Homes, Inc. is the
sole member and the manager of Harbor Homes Plymouth, LLC.

Boulder Point, LLC - A New Hampshire Limited Liability Company,
whose purpose is to acquire, own, develop, construct and/or rehabilitate,
manage, and operate a new veterans housing project in Plymouth, New
Hampshire. Harbor Homes Plymouth, LLC is a 0.01% investor member
and the manager member.

Harbor Homes I, Inc., Harbor Homes IIl, In¢., and HH OWﬁéll‘ShiFi, lirc.
- Provides residential services to the chronically mentally ill.

Greater Nashua Council on Alcoholism -~ Provides recovery support
services which are evidence-based, gender-specific, and culturally
competent, including residential, transitional housing, outpatient, intensive
outpatient, family-based substance abuse services, pregnant and
parenting women and children, and offender re-entry services initiative.

Healthy at Home, Inc. - Provides home healthcare services to residents

of Nashua and surrounding communities and strives to enhance the lives

of people with illness or injury through a cooperative relationship with the

community, professional medical service providers, and associations that
8 B
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serve people in need of healthcare. Homecare, rehébilitative, and private
duty nursing services are provided in the individual's home setting.

Welcoming Light, Inc. — Provides residential services to the elderly and
disabled and offers training for substance abuse and mental health issues
and training for nonprofit agencies in New Hampshire.

Southern New Hampshire HIV/Aids Task Force, Inc. — Provides
educational case management, mental health and alternative therapy
assistance, housing assistance, food and nutritional guidance, substance
abuse counseling, and other related support services to people in the
Southern New Hampshire region infected with the HIV/Aids virus.

Milford Regional Counseling, Inc. — Operates a regional counseling
center serving the Greater Souhegan Valley area and provides
‘counseling, guidance, and consultation to individuals, groups, children,
adults, and families.

Significant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents
All cash and highly liquid financial instruments with original maturities of three

months or less, and which are neither held for nor restricted by donors for
long-tefm puiposes, are considered to bé cash and cash équivalents. ™ -

Accounts Réceivable, Net

Accounts receivable consist primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when
deemed uncollectable.



Patient Recelvables, Net

Patient receivables relate to health care services provided. by the

. Organization’s Federally Qualified Health Care Center..-Additions~to -the-- -
allowance for doubtu! accounts result from the provision for bad debts.
Accounts written off as uncollectible are deducted from the allowance for doubt-
ful accounts. The amount of the allowance for doubtful accounts is based
upon management’'s assessment of historical and expected net collections,
business and economic conditions, trends in Medicare and Medicaid health
care coverage, and other indicators. :

For receivables associated with services provided to patients who have
third-party coverage, which includes patients with deductible and copayment
balances due for which third-party coverage exists fér part of the bill, the
Organization analyzes contractually due amounts and provides an allowance
for doubtfut collections and a provision for doubtful collections, if necessary.
For receivables associated with self-pay patients, the Organization records a
significant provision for doubtful collections in the period of service on the
basis of its past experience, which indicates that many patients are unable to
pay the portion of their bill for which they are financially .responsible. The
difference between the billed rates and the amounts actually collected after all
reasonable collections efforts have been exhausted is charged off against the
allowance for doubtfu! collections.

Inventory

Inventory is comprised primarily of pharmacy items, and is stated at the lower
of cost or net realizable value determined by the first-in, first-out method.

Investments

The Organization carries investments in marketable securities with readily
determinable fair values and all investments in debt securities at their fair
values in the Consolidated Statement of Financial Position. Unrealized gains
and_losses are included in the change in net assets in_the accompanying_
Consolidated Statement of Activities.

Property and Equipment

Property and equipment additions over $5,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation
is computed using the straight-line method over the estimated useful lives of
the assets ranging from 3 to 40 years, or in the case of capitalized leased
assets or leasehold improvements, the lesser of the useful life of the asset or
the lease term. VWhen assets are sold or otherwise disposed of, the cost and
related depreciation is removed, and any resulting gain or loss is included in
the Consolidated Statement of Activities. Costs of maintenance and repairs
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that do not improve or extend the useful hves of the respective assets are
expensed. .

The carrying values of property and eqmpment are reviewed for impairment- =~ - -
whenever events or circumstances indicate that the carrying value of an asset

may not be recoverable from the estimated future cash flows expected to

result from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair

value of the asset. There were no indicators of asset impairment.in fiscal year

2018.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classifi ed and reported as follows:

Unrestricted Net Assets — Net assets available for use in general
operations.

Temporarily Restricted Net Assets — Net assets subject to donor
restrictions that may or will be met by.expenditures or actions and/or the
passage of time. Contributions are reported as temporarily restricted
support if they are received with donor stipulations that limit the use of the
donated assets. When a donor restriction expires, that is, when a
stipulated time restriction ends or purpose restriction is accomplished,
temporarily restricted net assets are reclassified to-unrestricted net assets
and reported in the Consolidated Statement of Activities as net assets
released from restrictions.

Permanently Restricted Net Assets — Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or otherwise removed. The restrictions stipulate that resources
be maintained permanently, but permit expending of the income generated
in accordance with donor stipulations.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively.

Patient Services Revenues, Net

Patient services revenues, net is reported at the estimated net realizable
amounts from patients, third-party payors, and others for services rendered.
Self-pay revenue is recorded at published charges with charitable allowances
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deducted to arrive at net self-pay revenue. All other patient services revenue

is recorded at published charges with contractual allowances deducted to

arrive at patient services, net. Reimbursement rates are subject to revisions

-under the provisions -of reimbursement regulations. Adjustments for such~- --. -
revisions are recognized in the fiscal year incurred. Included in third-party
receivables are the outstanding uncompensated care pool payments.

Charity Care

The Organization provides care to patients who meet certain criteria under its
charity care policy without charge or at amounts less than its established
rates. Since the Organization does not pursue collection of amounts deter-
mined to qualify as charity care, these amounts are reported as deductions
from revenue.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the
year the payment is due, and therefore are reported as temporarily restricted
until the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an
asset-at-its- estimated-fair value-at the date of gift, provided that the value of
the asset and its estimated useful life meets the Organization's capitalization
policy. Donated use of facilities is reported as contributions and as expenses
at the estimated fair value of similar space for rent under similar conditions. If
the use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by a substantial -

number of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization’s program operations and in its fund-
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raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generaily Accepted
Accounting Principles allow recognition of contributed services only if.(g) the

services create or-enhance nonfinancial-assets or (b) the services would have - -

been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reimbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde-
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the
disallowance of expenditures under the terms of the grant or reductions of
future grant funds. Based on prior experience, the Organization's manage-
ment believes that costs ultimately disallowed, if any, would not materiaily
affect the financial position of the Organization.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summa-
rized on a functional basis in the Consoclidated Statement of Activities. The
- Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

Administration expenses include those costs that are not directly identifiable
with any specific program, but which provide for the overall support and
direction of the Organization.

Fundraising costs are expensed as incurred, even though they may resuit in
contributions received in future years. Additionally, advertising costs are
expensed as incurred.

" Change’in Net Assets Before DepreEiE'tfbﬁ'_

Due to the significance of depreciation expense that is included in the
Organization's change in net assets, the change in net assets before
depreciation has been provided in the Consolidated Statement of Activities.

Income Taxes

The entities included in these consolidated financial statements (with the
exception of Harbor Homes Plymouth, LLC and Boulder Point, LLC) have
been recognized by the Internal” Revenue Service (IRS) as exempt from
federal income taxes under Internal Revenue Code (IRC) Section 501(a) as
organizations described in IRC Section 501(c)(3), qualify for charitable

13



contribution deductions, and have been determined not to be private
foundations. A Return of Organization Exempt from Income Tax (Form 990),
is required to be filed with the IRS for each entity. In addition, net income that

is derived- from business, -activities- that are; unrelated to- an entity's-exempt-+z—— - -

purpose is subject to income tax. In fiscal ye%r 2018, Harbor Homes, Inc. and

. Milford Regional Counseling Services, Inc. were subject to unrelated business

income tax and filed an Exempt Organization Business Income Tax Return
(Form 990-T) with the IRS.

Harbor Homes Plymouth, LLC is a single-member, New Hampshire Limited
Liability Company, with Harbor Homes, Inc. as its sole member. Harbor
Homes Plymouth, LLC has elected to be treated as a corporation.

Boulder Point, LLC is a New Hampskhire Limited Liability Company and Has
elected to be treated as a partnership.

Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assump-
tions that affect the reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements, and
the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates and those differences could
be material. -

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu-
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been ‘experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited

due to high’ historical collettion rates and because substantial portions of the "

outstanding .amounts are due from governmental agencies and entities
supportive of the_Organization’s mission. Investments are monitored regularly
by the Organization. Although the fair values of investments are subject to
fluctuation on a year-to-year basis, the Organization believes that its
investment strategies are prudent for the long-term welfare of the
Organization. :

Fair Value Measurements and Disclosures :

Certain assets and liabilities are reported at fair value in the financial
statements. Fair value is the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction in the principal, or most
advantageous, market at the measurement date under current market condi-
tions regardless of whether that price is directly observable or estimated using
another valuation technigue. Inputs used to determine fair value refer broadly
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to the assumptions that market participants would use in pricing the asset or
liability, -including assumptions about risk. Inputs may be cbservable-or ungb-.
servable. Observable inputs are inputs that reflect the assumptions market

participants=would- use -in-pricing the asset or liability_based. on-market:data ..~ - -

obtained from sources independent of the reporting entity. Unobservable-inputs -
are inputs that reflect the reporting entity's own assumptions about the assump-
tions market participants would use in pricing the asset or liability based on
the best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 — Quoted prices (unadjusted) in active markets for identicat assets
or liabilities that are accessible at the measurement date. - . -

Level 2 — Inputs 6ther than quoted prices included within Level 1 that-are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in. markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 — Unobservable inputs for the asset or liability. [n these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditionat contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's financial
" statements are:

. ». Initial measurement _of noncash gifts, including glfts of investment

assets and unconditional contributions receivable.
e Recurring measurement of investments — Note 4.
¢ Recurring measﬁrement of lines of credit — Note 9.
¢ Recurring measurement of mortgages payable — Notes 10 - 12,
The carrying amounts of cash, cash equivalents, restricted cash, receivables,
inventory, other assets, accounts payable, accrued expenses, deferred

revenue, and other liabilities, approximate fair value due to the short-term
nature of the items.
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Reclassifications

Certain accounts in the brior year comparative totals have been reclassified

for.comparative -purposes. to conform to the presentatlon N the current year. -

consolidated financial statements.

Restricted Cash:

Restricted cash at June 30, 2018 consists of escrow and reserve accounts
which are held for various purposes, and are comprised of the following:

Constructi.on €SCrows $ 47-1',76"3
Reserve for replacements 547,792 *
Residual receipt deposits 13,062 *
Security deposits . 64,038
Total $ 1,096,661

*Required by the Department of Housing and Urban Development.

Investments:

Investments consist of the following at June 30, 2018:

Fair
Value Level 1 Level 3
Equities $ 19,426 $ 19,426 $ .
Other investments 173,305 - 173,305
Total ' $ 192!731 $ 19!426 $ 173,305

=




Fair Value

Measurements
Using Significant -
Unobsernabletliputs-= ==
Level 3
‘ Cther Investments
Beginning Balance, July 1, 2017 % 161,946
Additions 11,359
Reductions : .
Transfers into Level 3 .-
Ending Balance, June 30, 2018 $ 173,305

Accounts Receivable, Net:

Accounts receivable at June 30, 2018 consist of the following:

Receivable Allowance Net

Grants $ 1,497,960 $ - $ 1,497,960
Residents 59,701 (39,280} 20,421
Other 284 876 - 284 876
Medicaid 246,632 . - 246,632
Pledges 8,000 - ‘ 8,000
Security deposits 2,530 ' - 2,530

Total $ 2099699 $ 539!280! $ 2!060!41 9

Patient Receivables, Net:

Patient receivables, related to the Organization’s Federally Qualified Health
Care Center, consists of the following at June 30, 2018:

Receivable Allowance Net
Medicaid $ 811,024 $ (58810) $ 752,214
Medicare ' 235,566 (85,358) 150,208
Other 767,453 {368,827) 398 626
Total $_1814043 $ (512,995) & 1,301,048
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7. Property, Equipment, and Depreciation:

A summary of the major components of pr0perty and eqmpment as of
June 30, 2018 is presented below:

Land : $ 4,338,288
Land improvements 36,394
Buildings 27,785,977
Building improvements 7,031,206
Software 840,669
Vehicles 404,192
Furniture, fixtures, and equipment 725,786
Dental equipment 150,405
Medical equipment 58,022
Construction in progress 1,292,454

Subtotal _ 42,663,393

Less: accumulated

depreciation (11,695,052)

Total $ 30,968,341

Depreciation expense for the year ended June 30, 2018 totaled $1,456,284.

8. Accrued Expenses:

Accrued expenses at June 30, 2018 include the following:

Mortgage interest 3 84,503
Payroll and related taxes 827,156
Compensated absences 784,710
Other _ , 45,800
~-Total  ~ - = - - $__1,742,169. -

9. Lines of Credit:

At June 30, 2018, the Organization had the following lines of credit available:

Harbor Homes, Inc. - $1,000,000 of credit available from TD Bank, N. A.
due October 31, 2018, secured by all business assets. The Organization is
required, at a minimum, to make monthly interest payments to TD Bank, N.
A. at the bank's base rate plus 1% adjusted daily. As of June 30, 2018, the
credit line had an outstanding balance of $261,746 at an interest rate of
6.00%.



10.

Harbor Homes,~Inc. - $500,000 line of credit available from TO Bank,
N.A. due. October 31, 2018, secured by all business assets. The
Organization is required, at a minimum, to make monthly interest -

payments to TD Bank; N. A: at the bank’s base-rate:plus 1%- adjusted -

daily. As of June 30, 2018, the credit line had an outstanding balance of
$440,462 at an interest rate of 6.00%.

Greater Nashua Council on Alcoholism - $750,000 line of credit
available from Merrimack County Savings Bank, due on demand, and
secured by all business assets. The Organization is required, at a
minimum, to make monthly interest payments at the Wall Street Journal
Prime Rate plus 1.00% (6.00% at June 30, 2018) to Merrimack County
Savings Bank. As of June 30, 2018, the credit line had an outstanding
balance of $348,779.

Healthy at Home, Inc. - $250,000 of credit available from TD Bank, N. A,
due October 31, 2018, secured by all business assets. The interest rate is
the Wall Street Journal Prime Rate plus 1% (6.00% at June 30, 2018).
The outstanding balance on the line of credit was $234,436 at June 30,
2018.

Lines of credit are categorized in the fair vé!ue hierarchy as Level 2.

Mortgages Payable, Tax Credits:

Mortgages payable, tax credits consist of mortgages payable by Harbor
Homes, Inc. to the Community Development Finance Authority through the
Community Development Investment Program, payable through the sale of
tax credits to donor organizations, maturing in 2020, secured by real property
located at 59 Factory Street in Nashua, NH. This amount is amortized over
ten years at zero percent interest. The amount due at June 30, 2018 is
$58,237. -

Mortgages payable, tax credits also includes $100,000 of Low Income
Housing Tax Credits (LIHTC) to Boulder Point, LLC. ~ * - T

Mortgages payéble. tax credits are categorized in the fair value hierarchy as
Level 2.
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11. Mortqages Payable:

Mortgages payable as of June 30, 2018 consisted of the following:

Principal
Balance Amount
$ 3853055 S 15635
3,375,000 .
1,146,876 7.879
1,125,000 .
1,118,886 6.193
1,041,850 7.768
631,152 5128
- 802,012 - 5,324 -
564.714 3.996
443,434 2652
374,102 5,276
348,728 5,387
272,543 2,077
258,339 3,369
| 243,747 1,425
214,679 1.731
192,497 3.184
154,223 3.419
150,933 3.419
109,834 1.144
98,762 2,385
50,208 779
55,000 .
45,227 299
20,058 1,552
$ 16348859  Subtolal
69,221}
(486,608}
$__15763,020

Payment

Payment
Emquency

Monthly
Interest only
Monthly
Interest only
Monthly
Monthly
Monthily
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly
Monlhly
Monlhly
Monlhly
Interest only
Monlhly
Monthly

Less debt issuancas costs

Interast
Bate

4.00%
4.00%
6.77%
6.00%
4.57%
7.05%
68.97%
4.38%
4.75%
4.75%
8.25%
4.75%
4.83%
9.28%
4.75%
1.00%
9.25%
1.00%
1.00%
4.64%
§.25%
4.32%
.08%
1.69%
4.50%

Less amoun! due within one yoar

Morigages payable, nei of curreant portion

Maturity
09/15/42
02728118
12/05/33
12218
12/05133
10/01/40
121208
08/12/30
12112138
10/01/40
12101726
03729721
06729735
0028
04/06/42
09/28/36
05/01/25
04/05/22
0305722
11/10/29
08/01/22
0411137
13118
10/01735
0111318

- - — . LR VI

Propery/Security
615 Ambherst Streel in Nashua, NH
75-77 Northeastern Boulavard in Nashua, NH
335 Somervilla Street in Manchesier, NH
75-77 Northeastern Boulavard {n Nashua, NH
335 Somerville Stree! in Manchesier, NH
58 Factory Streel In Nashua, NH
48 Spring Streel in Nashua, NH
45 High Sireet in Nashua, NH
48 Spring Streel in Nashus, NH
59 Factory Street in Nashua, NH
Allds Sireel in Nashua, NH
14 Maple Street in Nashua, NH
189 Kinsley Street in Nashua, NH
Chestnut Streel in Nashua, NH
45 High Streel in Nashua, NH
7 Trinity Street in Claremont, NH
North Main Siree! in Nashua, NH
Mobile van
615 Amherst Streat in Nashua, NH
24 Mutberry Streel in Nashua, NH
3 Winter Street in Nashue, NH
4 New Haven Drive, Unit 202 in Nashua, NH
Boulder Point Drive in Plymouth, NH
59 Faclory Streel in Nashua, NH
15 Union Street in Milford, NH

The following is a summary of future payments on the previously mentioned
long-term debt.

Year
2019
2020
2021

2022
2023

Thereafter

Total

" Amount

496,608
504,104
531,444
543,121
501,920
13,771,662

$

16,348,859

_———

Mortgages payable are categorized in the fair value hierarchy as Level 2.
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12. Mortgages Payable, Deferred:

The Organization has deferred mortgages outstanding at June 30, 2018 total-
ing -$8,571,209. These loans are interest free, and are not required to be
repaid unless the Organization is in default with the terms of the loan
agreements or, for certain loans, if an operating surplus occurs within that
program.

Deferred mortgages payable at June 30, 2018 are as follows:

City of Manchester:
Somerville Street property $ 300,000
Tota! City of Manchester 300,000
City of Nashua:
Faclory Street property 580,000
Spring Street property 491,000
Strawberry Bank condominiums 80,000
High Street fire system 65,000
Total City of Nashua ' 1,216,000
Department of Housing and Urban Development:
Strawberry Bank condominiums 436,400
Total Department of Housing and Urban Development 436,400
Federal Home Loan Bank (FHLB):
Boulder Point property 7 952,713
Factory Street property o 400,000
Somerviile Street property 400,000
' Spring Street property _ 398,747
Ambherst Street property 385,000
Total FHLB 2,535,460
NHHFA:
Amherst Street property 1,500,000
Factory Street property 1,000,000
Spring Street property 550,000
Charles Street property : 32,349
Somerville Streel property ' 1,000,000
Tola NHHFA ~ ~ ©T 4082349
Total Mortgages Payable, Deferred $__ 8571209

Deferred mortgéges payable are categorized in the fair value hierarchy as
Level 2.
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14,

Temgor_arily Restricted Net Assets:

Temporarily restricted net assets are available for the following purposes at
June 30, 2018: . . .

Purpose Amount
Special events $ 40,224
Housing 20,439
Client services 39,216
Clinic 2,656
Dental 10,000
Miscellaneous _ 5770

Total $ 1 18!305

Net assets are released from restrictions by incurring expenses satisfying the
restricted purpose or by the passage of time.

Patient §ervicés Revenue (FQHC), Net:

The Organization recognizes patient services revenue associated with services
provided through its FQHC to patients who have Medicaid, Medicare, third-
party payor, and managed care plans coverage on the basis of contractual
rates for services rendered. For uninsured self-pay patients that do not qualify
for charity care, the Organization recognizes revenue on the basis of its
standard rates for services provided or on the basis of discounted rates if
negotiated or provided by the Organization's policy. Charity care services are

-computed using a sliding fee scale based on patient income and family size.

On the basis of historical experience, a significant portion of the
Organization’s uninsured patients will be unable or unwilling to pay for the
services provided. Thus, the Organization records a provision for bad debts
related to uninsured patients in the period the services are provided.

-The -Organization- accepts patients regardless of their ability to pay. A patient

is classified as a charity patient by reference to certain established policies,
which define charity services as those costs for which no payment is antici-
pated. The Organization uses federally established poverty guidelines to
assess the level of discount provided to the patient. The Organization is
required to provide a full discount to patients with annual incomes at or below'
100% of the poverty guidelines, but may charge a nominal copay. If the patient is
unable to pay the copay, the amount is written off to charity care. All patients
are charged in accordance with a sliding fee discount program based on house-
hold size and household income. No discounts may be provided to patients
with incomes over 200% of federal poverty guidelines.
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15.

16.

17.

Patient services revenue (FQHC), net of provision for -bad debts and -
contractual allowances and discounts, consists of the following:

2018 L 2097

: Charitable Net Patient Net Patient
Gross Contractual Care Sarvice Service
. Cherqes Allowances Allowances Ravenus Revenue
Medicaid $ 1788985 § (283,487) S - $ 1505498 $ 1,470,902
Medicare 1,649,191 (624,839) - 1,024,352 284,040
Third-party 1,587,970 (528,963) - 1,069,007 560,456
Sliding _leelfroe care 443 680 - {440,720} 2,880 18,800
SeM-pay 427 971 - (124,171) 303,800 301,645
Subtotal . $ 5|907 797 § (ll437i289t s !584 891! 3,905,617 2,635,943
Provision for bad debis ___(241,454) {205,782)
Total ) $ 3664163 S 2430161

bl e———

Client Rental Assistance:

The Organization has multiple grants requiring the payment of rents on behalf
of the consumer. Rent expense totaling approximately $6.5 million is comprised
of leases held in the Organlzatlon s name and the responsibility of the Organ-
ization, leases in consumers’ names, or rents paid as client assistance.

Plymouth NH Veterans Housing Project:

The Plymouth NH Veterans Housing project is a planned permanent
supportive housing development of twenty-five one-bedroom .apartments for
homeless veterans, and five two-bedroom apartments for low-income families
located on Boulder Point Drive in Plymouth, New Hampshire. The New
Hampshire Community Development Finance Authority has awarded Harbor
Homes, Inc. $700,000 in state tax credits for the project. Harbor Homes, Inc. .
is serving as the developer of the $7 million project and will receive a
developer fee, net of expenses in the amount of $472,000. When completed,

the 29,000 square foot apartment building will not only offer affordable,

. permanent_supportive. housing for in-need veterans, but_staff_from Harbor .

Homes, Inc. and White River Junction VA Medical Center will also provide
essential supportive services and case management on-site.

Deferred Compensation Plan:

In fiscal year 2018, the Organization offered a 401(k) retirement plan. Upon
meeting the eligibiiity criteria, employees can contribute a portion of their
wages' to the 401(k) plan. The Organization matches a percentage of the

- employee _contribution . based on years of service. Total matching

contributions paid by the Organization for the year ended June 30, 2018 were
$454,960.
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19.

20,

The Organization maintains a deferred compensation plan for - certain
directors (the “SA Plan”). The deferred compensation liability under the SA
Plan was $16,800 as of June 30, 2018 and was recorded as a long-term

liability. This liability is offset by a corresponding long-term-asset-in-the.same. _

amount.

Concentration of Risk:

The QOrganization received revenue as follows:

Federai grants $ 30%
State, local, and other agencies ' 20%
Patient services revenues (other), net 15%
Patient services revenues (FQHC), net 10%
Department of Housing and Urban Development 9%
Department of Veterans Affairs 6%
All other support and revenue 10% .
Total $ 100%

Contingencies:

The health care industry is subject to numerous laws and regulations of federal,
state, and local governments. Compliance with these laws and regulations is
subject to future government review and interpretation, as well as regulatory
actions unknown or unasserted at this time. Government activity continues to
increase with respect to investigations and allegations concerning possible
violations by healthcare providers of fraud and abuse statutes and regula-

tions, which could result in the imposition of significant fines and penatties, as.

well as significant repayments for patient service previously billed. Manage-
ment is not aware of any material incidents of noncompliance; however, the

possible future financial effects of this matter on the Organization, if any, are .
_ not presently determinable.” .

Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203): Restricted Cash. The amendments in
this update require that the Consolidated Statement of Cash Flows explain
the change during the fiscal year of restricted cash as part of the total of cash
and cash equivalents.

The-following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported in the Consolidated Statement of Financial
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22.

Position to the same such amounts reported in the Consolidated Statement of
Cash Flows.

Cash and Cash Equivalents : - ~ = . $-.=480242. - . - -

Restricted Cash 1,096 661

Total Cash, Cash Equivalents, and Restricted Cash
shown in the Consolidated Statement of Cash Flows $ 1,576,903

Change in Accounting Principle:

Effective July 1, 2017, the Organization adopted FASB ASU.2015-11,
Inventory (Topic 330): Simplifying the Measurement of Inventory, which
simplifies the subsequent measurement of inventory by replacing the lower of
cost or market test with a lower of cost or net realizable value test. Net
realizable value is defined as estimated selling price in the ordinary course of
business, less reasonably predictable costs of completion, disposal, and
transportation. Prior to fiscal year 2018, the Organization reported inventory
at the lower of cost or market. This guidance is applied prospectively as
determined by the standard. There is no prior year or current year effect to
the financial statements as a result of this change.

Subsequent Eyents:

Subsequént events have been evaluated through December 20, 2018, which
is the date the financial statements were available to be issued.

On August 29, 2019, Harbor Homes, Inc. signed a $400,000 short-term note
with a local bank. Interest on the note is required at 2.5% above the bank’s
base rate for six months. The note is secured by two properties.

in October of 2018, Harbor Homes, Inc. sold two properties. The proceeds
were used.to.pay down the short-term note in the amount of $319,000.

Subsequent to year end, and upon completion of the Plymouth NH Veterans
Housing project, additional Low Income Housing Tax Credits (LIHTC) funding
of approximately $2.6 million will be provided to Boulder Point, LLC.

The New Hampshire Community Development Finance Authority has
awarded Harbor Homes, Inc. $700,000 in state tax credits for the Plymouth
NH Veterans Housing project which will be received in fiscal years 2019 and
2020 and will consist of mortgages payable totaling $560,000 to the
Community Development Investment Program. . X -
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PETER J. KELLEHER, CCSW, LICSW

PROFESSIONAL EXPERIENCE .

2006-Present President & CEO, Soutbern NH HIV Task Force

2002-Present President & CEO, GNCA, Inc, Nashus, NH

1997-Present President & CEO, Healthy At Home, Inc., Nashua, NH

1995-Present  President & CEO, Miiford Reglonal Counseling Services, Inc., Miiford, NH
1995-Present President & CEO, Welcoming Light, Inc., Nashus, NH

1982-Present  President & CEO, Harbor Homes, lac., Nashuz, NH

Currenily employed as chief executive officer for nonprofit corporation (and affiliates) providing
residentipl, supported employment, and social club services for persons with long-term mental iliness
and/or homeless. Responsible for initistion, dsvelopment, and oversight of 33
§10,000,000 opernting budget; proposal devolopment resuitin
oversight of 330 management and direct care professionals,

2003-2006 Cunsultant

Praviding consultation and technica! nssistance throughout the State to aid service and mental heolth
organizations

programs comprising s
g in more than $3,000,000 in grants annually,

1980 - 1982  Renl Estate Broker, LeVsux Realty, Cembridge, MA :

Successful seles and property management spesialist. '
1979 - 1980 Ciinien! Coordinator, Task Ortented Communltles, Waltham, MA :
Estsblished and provided comprehensive rehabilitation services to approximately 70 mentally ill/ mentatly
retarded clients. Hired, directly supervised, and tratned & fuil-time stefF of 20 residentisl coordinators.
Devoloped community residences for the above clienls in three Boston auburbs. Provided emergency
consuliation on a 24-hour basis to staff dealing with ccisis management in six group homes and one

sheltered workshop. Administrative responsibilities included some financial management, quality
assurance, and other occountability to state authorities.

1978 -1979  Foculry, Middlesex Community College, Bedford, MA .
Instructor for en introductory group psychotherspy course offered throu gh the Social Work Depariment.

1977-1979  Senior Soclal Worker/Assistan( Director, Massachus
Middlesex County Hospltal, Waltham, MA
Functioned as second in command and chief clinical supervisor for cight interdisciplinary team members,

and kmplemented n six-month residential program for individuaty sfflicted with recurTing tuberculosis and
alcoholism, Provided group and individual thérapy, relaxation lraining,

ctty Tuberculosts Treatment Center I, a unlt of

1976 Socinl Worker, Massachusotts Institute of Technology, Out-Patient Psychiatry, Cambridge, MA
Employed in full-time summer position providing out patient counseling to individuals and groups of the
MIT community,

1971 - 1976

Program Counselor/Supervisor, Massachusotts [astitute of Technology, MIT/Wellestey College
Upword Bound Progrom, Cambridge ond Wellesley, MA .

Mejor responsibilities consisted of psycho educational counseling of Upward Bound siudents, supervision
of tutoring stafl, (eaching, conducting evalustive research for program policy development.



EDUCATION

1988-1991  Rivier College, Nashus, NH - Bacheloe of Science, Accounting

OTHER ACHIEVEMENTS

Licensed Certified Public Accountant in the State of New Hampshire
Member of the New Hampshire Sodery of Certified Public Accountants
Member of the American Insdtute of Certified Public Accountants

SOFTWARE EXPERIENCE

Excel, Woed, Powerpolne, Pro-Fx Tax software, Pro-Fx Trit} balance softwaze, Quickbooks,
Peachtzce, T-Value, various auditing software programs
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Bespansible for the anpmal finanels) and retirement andits of ol eedered entitiey
!avlcml’dmlwt)mm:ndmm

Set up web based electronic timesheety ’
wum«amammmm
Preparcs and eevicun 941 quasterly returns, steto vazmployment setpeny
mwwmm&mn&qm
Bespatible for coandinating, finending of two $6M capital comseruction

2007 - Oct. 2008 Andir Mensger Emst Yourg LLP, Manchese, NH

Mansged audity of pdvate corparations with sevesucs up to $200 milllon

Assisted &1 oaansger of andits for pablic carparstions with reveroes op to $400 millian
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Jon. 199710, 2007 Auwxlly Sepervivor Melsaron Heath & Compay, P.C, Nubm, NH
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¢ Prepartion of budgets wed cash frooardog
" Conyating scrvices to clients inchubing areximizstion of pmén
*  Bresire comporats tex prepenstian expetiencs

1993 - 1997 Jawm&m Hemmsr Hardoare C-mnpmy.Nuhna.. NH
» Maasgement of s fivo-perzon etaff
s Oversrw sccounts tecedvabin, eceoants peyable end grocrd ladger seconedBarion

. for fot nﬂ:lﬂdmﬂlbuuﬂm' with
Responsthle for inventoty mansgrmmens, prepsrstion fot year-and

= Prepueed moathly Intesnal Boench statemepts
@ Responsdhlp for payroll nguding quartesies and pear-end tepasting

ERDUCATION
19881991  Rivier Collcge, Nashua, NI — Bachelar of Scirucs, Accounting

OTHER ACHIEVEMENTS

Lizentad Certified Public Accountent in the Stats of Now Hampihro
Member of the Now Harpehite Socinty of Certified Public Aecountanty
Member of the Americen hnstitgts of Cantified Publio Accountants

BOFTWARRE EXPERIENCRE

mwmwmmmm&mmmqm
Preachrree, T-Vitc, vardoos sudlting softzem progrms, Sege Non-pmél Accousting sefiware, Sage
MAS 90 scoounting eoftware,
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Vanessa J. Talasazan
Education

2018 M.S. Community Economic Development Southern NH University
-Qutstanding Student Award, 4.0 GPA

2007 B.Ain English with a focus in Communications University of New Hampshire
1999 — Current  Licensed New Hampshire Real Estate Agent Continuing Education Ongoing

Career History
April 2008-Current  Partnership for Successful Living Affiliates Nashua, NH

Background on Agencies/Employer: A unique partnership amongst several non-profit organizations w/ a combined
annual operating budget of approx. $40 million that share the same CEO, Board of Directors, and some back-¢nd
administration: Harbor Homes, Inc.; Southern NH HIV/AIDS Task Force, Greater Nashua Council on

Alcoholism (Keystone Hall); Welcoming Light; Healthy at Home; and Milford Regional Counseling Services.
Together, the agencies serve over 6,000 individuals and families annually. Named NH’s most innovative

nonprofit organization by The NH Center for Nonprofits.

CURRENT ROLE: CHIEF STRATEGY QFFICER/ CHIEF OF STAFF to CEQ t

Primary Responsibilities: Key member of C-suite leadership across six companies, a hybrid role that
* encompasses two complementary positions: that of the Chief Strategy Officer (CSO) and that of Chief of Staff
(COS).

CHIEF STRATEGY OFFICER RESPONSIBILITIES: Responsible for formalizing the organization’s strategic-
planning processes, leading the development of the strategy, translating it for people across functions and
business units, driving organizational change, forging new working relationships and synergies across the
organization, and establishing greater transparency and accountability for those people carrying out the

_ organization’s strategy. In addition responsible for assessing whether strategic initiatives, at all levels of the
organization, are in line with the company’s standards and objectives. :

Key duties include:

» Supervise the grant department: responsible for implementing and achieving an annual grant
fundraising campaign of approximately $20 million. Manage team of writers and special project
* coordinators to achieve new and repeat grant funding opportunities, effectively balancing the grants’
strategic impact to the PSL.

e Design and initiate new programs and services from conception and funding to launch,
ensuring alignment with the organization’s strategic plan.

s Serve as the lead staff person of the Housing Development Project Management Team:
.. plan and implement the construction of healthcare facilities and low-income housing
developments including emergency, transitional, and permanent supportive initiatives.

1



CHIEF OF STAEF RESPONSIBILITIES: Primary responsibility is to enable the CEO to work most effectively with
internal and extemal stakeholders and fulfill his commitments to the Partnership for Successful Living’s
partners, funders, and Board of Directors. Key duties include acting as a gatekeeper to the CEOQ; advising the
CEO; autonomously competing tasks in place of the CEQ; and organizing the CEQ's direct reports and other
staff members toward common goals.

s

Key duties include:

s Preparing for, and facilitating, “critical path” CEO meetings (¢.g., with PSL executive
leadership, current or potential PSL partners, funders, community and business leaders,
government officials, and peer executives).

Coordinating projects or commitments directly involving the CEO and his direct reports
Independently leading special CEO-initiated projects, ranging from written products to be
authored by the -CEO to convening thought leaders on various-topics.

e Developing draft communication on behalf of the CEQ ranging from: the CEO update at
Board meetings, to follow up correspondence related to the CEO’s various meetings with
PSL funders, partners and staff, to various speaking engagements involving external
audiences. : .

e Understanding, communicating, and accurately representing the CEO's point of view on
a wide range of topics at intemal and external meetings when appropriate and as
requested. '

e Proactively identifying issues that could impact the successful execution of the CEQ's
commitments, elevating issues the CEO should be aware of, and framing/positioning
ideas to resolve the problem/mitigate the risk '

 Supporting the needs of the executive staff in their ability to raise critical issues with the
CEO and receive needed responses, guidance, and decisions.

» Managing critical projects and bring them to successful outcomes by defily bringing together
internal and external stakeholders for a common purpose, facilitating these individuals to set
aside personal goals and replace them with team goals, and helping them collaborate.

PREVIOUS ROLE: VICE PRESIDENT OF DEVELOPMENT AND GRANT COMPLIANCE

Primary Responsibilities: Key member of intercompany management team; lead all grant writing, efforts;
supervise a team of development staff and interns; identify, write, and submit federal, state, corporate, and
foundation grant requests; new program development and strategic planning; create and implement evaluations,
outcome nieasurements, and data analysis tools to help ensure grant compliance; create corrective action plans to
remedy identified compliance issues; expertise in the creation and execution of events, capital campaigns, and
individual and corporate giving activities; liaison with board of directors and major donors.

Achievements include program design leading to more than $120 million in federal, state and foundation grant
funding obtained since 2008, including grants from:

-US Department of Veteran Affairs

-US Department of Housing & Urban Development

-US Department of Labor

-US Department of Heaith Resources Services Administration

-US Department of Substance Abuse and Mental Health Services Administration
-Federal Home Loan Bank of Boston
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-NH Community Development Finance Authority
-NH Housing Finance Authority

-NH Bureau of Drug and Alcohol Services

-NH Bureau of Homeless and Housing Services
-NH Department of Justice '
-NH Charitable Foundation

2000 — 2008 Assist2Sell Buyers & Sellers Realty Nashua, NH
LtCENSED NH REAL ESTATE AGENT ' ‘

Primary Responsibilities: Created and negotiated successful contract agreements celated to the sale of
residential and commercial properties as an Exclusive Buyer Agent, Seller Agent, or Dual Agent; and upheld
fiduciary duties to the respected parties. Regularly achieved more than $10 million in sales annually.
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To obigin a posilicn within an orqanlzatlon 1ha1 offers me lho opporiunity to epply my exparisnces
and pcademic expertise in the Financial field, and that provides me @ chance to enhance my
career knowledge.

Experience

Decomber 2008 -~ Prasont

Service Resgurce Coordinator

- 9 .

Howlott-Packard Neshua, NH
Decombar 2006 - Prasently
Actountable for alt metric reports for the PER Event team in 8 monthly blsls
Responsible for revenua booking for two disticis. K :
Accountable to update, present and distribute all reports relaled to the depanment.
Provide quality reponts for upper management 10 review the progress of the team.
Responsible for all the billings for Latin America. '

August 2001 - December 2008  Electronic Data Systems{EDS)
Americas éualma Analyst

Nashua, NH

t February 2004 -~ Decomber 2008

Manags ten cosl centars with annugl expenses of $9m and revenue of $18m, forecast ona

quariedy basls, generale expense end revenue accrunls, and establish budgetary guldetnes

for team membery. '

Veriance reporling monthly for +/-1 % of forecasied to report 10 senlor menagemant.

Complis, reconcils, and obtain approval from customer for account matrics on 8 monthiy basls.

Maintain global reporting of 200 employeas with spectfic emphasis on geogrephic alignmaent,

Ingividiral fine counts, and organizational charts for account utiiizetion and rescurce mapping

Approve time card for temporsry employoes, main contact for temporery sgencles and
responsible for hiring/releasing of tsrmporary amployees.

Main conlact for al! cusiomers located in the Latin America terrtiory,

Provided Financie! Support for eccount closing.

Quality Controlier/ System Support Administretor

Junoe 2003 - February 2005
Meln contect betwean administrators and system suppoert to prioritize tachnical emors.
Responsible for weekly, monthty and quartarly quality review reporting.

Rosponsible for weekly and monthly gecgraphy rapons.

Maintain pll employes relatad spreadsheots updeted.

Manage quality review reporta lc ensure policies and procedures are being followed.
Mentoring new hires intheir assigned positions.

Communicating with manager for tools necessary for leam.

Colagorize and notify menager of any performance issues.

Provide support for teem members with problem sodving.

Par Event Adminlstrator

& % & & & & 0
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Auvgust 2001 — Juna 200)
Responsible for bEling revenuve.

General office fillng snd organization.

.Data Entry.

Agsisting customer neads.

Solving any customar lasves.

Revenue bocking and cuatomer assistance for Latin Amerca/Coaribboan territory.
Assistant and service provided for all customer iocetad in the Lalin
America/Carbbean/Europe larrflory.

Skliis

Windows 9872000/XP ) « PEARSICHAMPANVFM
SIFT - Financie! Database - | « NCAS/SAP
Microsolt Office + Fluent in Portuguese and Spanish.

Educatlon

Hessor Cotlegn

Bachelor of Science, Business Administration ~ Oct 2005

Southarn NH University-

PR N

Pursulng MBA and Financialinlemalional Business Ceritlicalion.




Cheryle Pacapelli

Proflie

Fifteen + years of nonprofit and program management experlance; including advocacy, community
. organlzing, education, and management at the local, state snd federal level, for the development
and implementation of peer to peer Recovery Suppart Services. Serves as Co-Chalr of the
Recovery Task Force. Developed and Implemented: programs, trainings, activities, and community
events for sustaining program capacity, building coalitions end aslablishing best practice inltiatives.
Advanced Computer Proficiency: Windows XP Professional Microsoft Office Sulte, Giftworks, IMAC

Experience .
2117 - Present Harbor Homes Nashua, NH
Prolact Director

*  Thisis an edministrative position supporting the Peer Recovery Support Services (PRSS)
Fecilitating Organizations (FO) contract to subcontract with Recovery Communpity Organizations
(RCOs) in New Hampshire. _ ' _

* Review existing work completed by BDAS and NH Center for Excellence to design a more
formal readiness scan of all known RCOs statewide )

* Analyze data and communicate with RCOs to determine willingness, ability and capacity to
echieve Council on Accreditation of Peer Recovery Support Services (CAPRSS) accreditation,
provide Peer Recovery Support Services (PRSS), opervoperato 8 Recovery Center and adhere to
CMS regulations during the readiness scan .

* Develop a formal procurement process that is fair and transparent to identify at least five RCOs to
participate in the first year of FO grant '

*  Prioritize those RCOs most likely to participate in subsequent years

*  Within five days of procurement process completion, provide BDAS with a written determination
of RCO readiness

*  Work with NH Center for Excellence to engage the first “Community of Practice” meeting to
assist with the completion of readiness scan

- ®  Upon BDAS approval, amange one on one visits with selected RCOs, including Board of
Directors, staff, volunteers, etc. to shadow day to day activities (CAPRSS also present)
Monitars subcontractors and assists with development of required policies and procedures
Assists subcontractors with the process of applying for and obtaining Medicaid billing status
Communicate regularly with subcontractors to review progress
Monitors the quality of all subcontractors and their progress, and completes required documents
and reports
*  Assists in the oversight and facilitation of training for all subcontractors . .

*  Manages the employment process, with staff scheduling, and in the provision of routine
assessment of staff performance

*  Utilizes computer application(s) or epplicable technology for administrative tasks

*  Manages services and related budgetary concerns

*  QOversee HHI business processes and accounting related to subcontacts

7115 = 217 New Fulures, Inc, Concord, NH
Community Engagement Director
*  Advocale for policies and financing that support a stalewide system of community based recovery
supports, to ensure that all people in NH with SUD are able to ecoess recovery supports;
*  Educate the public and policymakers regarding the nature and effectiveness of recovery
supports;
*  Work with the newly created continuum of care faciliators in each public heatth region to ensure
that individual recovery supports and family supports are Included In each reglon's
comprehensive substance misuse continuum of care;



Cheryle Pacapelli

Work with providers in designated integrated Delivery Networks under the 1115 Demonstration
Walver program to snsure Lhat recovery supports are an intagra! pant of innovative projects

. tunded through the waiver,

Provide technical assistance to communities and organkzations interested in developing and
delvering recovery supports;

_ PaMerwﬂhNewFMuresPdcyDlWandﬂwNHPwvﬂemAssoda&ntomﬂdemmal

assistance on enroliment and regulatory requirements to organizations and individuals interested
in biliing third party payers, including Medicaid, for peer and non-peer recovery suppons;

Oversee expansion of family supports through DHHS System of Care grant;

Facilitale connections between SUD treatment providers, healthcare providers, dnug courts,
corrections facilities and other instituions whose ¢llents or patients are In need of recovery
supports with recovery community organizations; and,

Othenwise support the development of a siatewide system of recovery supports as a full,
accessile component of the SUD continuum of care through edvocacy on policy, technical
assistance, relationship development, education, and collaboration.

05/01 - Present Stepping Stone House Meriden, CT

Co-Ownor

Qperate 5§ Recovery Houses with 52 mals transltional iiving beds

Certifiad by Department of Mental Health end Addiction Services to provide housing and case
managemant services.

Coordinate with Access fo Recovery and Recovery Support Program to secure housing and
basic need support for cllents

*  Provide case management for clients, life skills, resumes, job search
* Administer progress notes and a recovery plan for each individual.
814 -7115 HOPE for NH Recovery Concord, NH

Executive Director

Statewide Coordination of Recovery Movement

Fublic Education, Awareness and Advocacy

Deliver a variety of peer-based recovery support services; assist in start-up of Recovery
Community Centers

Community Outreach and Resource Development

Collaborale with the Gevemor's Commission for Alcohol end other Drug Prevention, Treatment
and Recovery

12111 =102 CT. Community for Addiction Recovery Hartford, CT
Director Recovery Services

Recovery Coach Academy Management (RCA)
o Administered promotion, markeling and salas of RCA; handling of logistics, RCA manual
sales, data tracking, recovery coach support.
o Coordinated five CT Trainings held per year and 20 + out of state held per year over
‘ 1,000 Recovery Coaches trained
o Trained 100 + trainers to bring RCA across the United States.
o Maintained website with RCA updates, and all tralning registrations online
o Generated $200,000 In gross revenues

Recovery Technical Assistance Group Management
o Promotion, markeling and sales of CCAR technica) assistance products, lnciudlng
Irainings, technical assistance and paid speaking engagements,
o Developed, Implemented, and managed CCAR's web-based shopping site:
www.shopracovery.com for national sales of all CCAR products, RCA trainings,
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Cheryle Pacapelli |
Recovery Housing Trainings, RCA manuals. Increasing CCAR revenue by 45% in
the first year,

o Orginated national seles and logistics of CCAR's Technlcal Assistance Group. Managed
Imptementation and collaboration with contract sites. Bast-practice programming
includes: Telephone Recovery Support, Volunteer Management, and Vocatona!
Employment Services. Increased organlzationa! revenue by 45 % during my tenurs.

* Annual Recovery Walks! Coomdination

o Designed and implemented the event, met target numbers; increased public awareness
for addiction recovery.

o Collaborated with muttiple stats agencies and service providers for providing resources
and sarvices to participants.
o Over 2,000 In aitendance and revenue of $14,000,

* Annual Volunteer Recognition Dinner Coordination
o Plan and implement the event, volunieers recognized.
o Develop sponsorship for Volunteer Recognltion Dinner, create Invitations, and program,
o 300 Volunteers recognized for aver 15,000 hours of volunteer service,

» Data tracking and Analysts
o  Oversaw gll tracking databases for bi-weekly reports, training and event; engaged in
quality Improvement,
o Generated reports for Executive Director, funders and Board of Directors

" 12/08 - 12/11 CT. Communlty for Addiction Recovery Hartford, CT
Director of Oparatlons

* Recovery Community Center Management
o Oversaw the operations at three Recovery Community Centers wilh efficiency; ensured
adherence to prescribed structure, encouraged new programs. '
Held 375 events with over 14,000 In sttendance
-Hosted 38 different recovery focused tralnings, with over 1,700 participants
Implementation of Accass to Recovery Services in Recovery Community Centers

oo0o

* Direct Supervision of five Full Tone Staff

o Voluntaer Manager, Program Manager, Three Recovery Community Center Managers
© Administered Annual performance reviews

* Program Oversight — Telephone Recovery Support and Recovery Housing Program

o Increased number of people called from 22 in 2005, 1o 1,945 In 2011,

o CCAR volunteers made over 125,000 lelephone calls resulting in 36,000
conversations with sbout 4,500 peopla in recovery.

o Originated and managed CCAR's Recovery Housing Program:
www.findrecoveryhousing.com. Bullt service to its currant over 200 recovery
houses listed in 19 states status. Revenue is belng genserated from owners listing
Recovery Houses, .

*  Information Technology - .
o Designed and developed tracking systems for generating outcome-based reports and
evaluating servicas which resulted In increased funding and national attention,
o Managed ail databases, maintalned equipment, and assisled staff with technology
needs and tralning.

10/04 - 12/06 CT. Community for Addiction Recovery Hartford, CT



Cheryle Pacapelli

Project Maeneger ~ Recovery Houeing

* Developed and maintained an Inventory of Recovery Houses in CT
*  Provided communily education on recovery housing, NIMBY Issues
* _ Marketed and delivered tralning *So, you went to open a Recovery House®

Established Recovery Housing Coalttion of CT, developed statewide standards for Recovery
Houses.

Albertus Magnus New Haven, CT

Bachelors Dogroe - Business Managemont
. Cum Laude, Tai Pi Phl National Honor Soclety

Co-Chair Recovery Task Force
Training

Certifications: CCAR Recovery Coach Academy Tralner
CCAR Ethics for Recovery Support Worker Tralner
Pastoral Counseling

. \
Mental Health and Addiction Services: DMHAS Successtully Housing Persons with Substance Use

Issues .

safeTALK Suicide Alertness for Everyone
Human Resource Development: Understanding Sexual Harassment

P AL L BN

N
SRS em 2 L Tt e s LR et - P T I T . Pl - . R
g H . SN f . o - : -

Lol : - - . .
LA P ISV, SCUURSTY JITRSE PRSP A ST

B e R R



Contractor Name:

Name of Contract:

KEY PERSONNEL

NH Department of Health and Human Services

Harbor Homes, Inc.

PRSS Facilitating Organization Services

- : \BUDGET PERIOD:: SFY 20 7 =~ :
oL e R s "v:PERC_ENT-‘PAlD _.‘AMQ.U_NT i?AiD :
e e T o T e .| FROM.THI FROM THiS
NAME . . . <L {YOBTITLE ..%7 4| .. SAEARY.:" [, :CONTRACT CONTRACT
Peter Kelleher . President and CEO $338,146 0.00%|; - .30.00
Patricia Robitaille Chief Financial Officer $150,000 0.00%]. $0:00
Vanessa Talasazan Chief Strategy Officer $115,000 0.00% ":$0.00
Ana Pancine Chief Revenue Officer $115,000 0.00% . -30.00
Cheryle Pacapelii Program Director $92,000 80.00%!. - $82,800.00
_ $0 0.00% ____$0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) T .$82,800.00
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeffrey A. Meyers . 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Kajs 8. Fox
Director

September 12, 2019

___HIS E&cgjlency _Governor Christopher. T Sununu

--and the-Honorable" Councu e cm—— e - - . I
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, 1o
exercise a renewal option and amend an existing sole source agreement with Harbor Homes, Inc.
(Vendor # 155358-B001), 77 Northeastern Boulevard, Nashua, NH 03062, to continue development of

. and’ providing assistance to the Recovery Community Centers (RCCs) to ensure they meet the
" standards required of a Recovery Community Center by increasing the price limitation by$1,728,236
from $6,073,822 to $7,802,058 and by extending the completion date from October 31, 2019 to June
30, 2020, effective upon the date of Governor and Executive Council approval 21.37% General
Funds, 44.74% Other Funds and 33.88% Federal Funds.

This agreement was originally approved by Governor and Council on June 1, 2016, (Item #13)
and amended on June 7, 2017 (ltem #20), on July 11, 2018 (ltem # 15), September 20, 2018 (Item
#22), and June 26, 2019 (Item #29C). .

Funds/to support this request are anticipated to be available in the following accounts in State
Fiscal Year 2020, upon the availability and continued appropnatlon of funds in the future operating
budgets, with authority adjust encumbrances between State Fiscal Years through the Budget Office, if
needed and justified. . :

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,
GOVERNOR COMMISSION FUNDS

SFY | Class/Account | Class Title ActivitylJob | Current Increased/ Revised
: Number Modified | (Decreased) Modified
Code Budget Amount Budget
Contracts for
2016 102-500734 Social Svc 49158501 $2 820 0 $2,820
Contracts for '
2017 102-500734 Social Svc 49158501 $813,180 30 | $813,180
) : Subtotal | $816,000 $0| $816,000

B
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His Excetiency. Governor Christopher T. Sununu
and the Honorable Council
Page 201 4

05-95-491510-29900000 HEALT
OF, HHS: DIV FOR BEHAVIORA

H AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
L HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS, CLINICAL

SERVICES
SFY Class/ | Class Title Activity/Job Current Increased/ Revised
Account Number Code | Modified | (Decreased) Modified
} ' Budget Amount Budget
. : Contracts for -
2016 102-500734 " Social Svc 49156501 $3,180 $0 $3,180
Contracts for

2017 102-500734 Social Svc 49156501 $796,820 $0 | $796 820
Subtotal |__$800,000 $0! $800,000

05-95-920510-33820000 HEALTH AND
OF, HHS: DIV FOR BEHAVIORAL H

GOVERNOR COMMISSION FUNDS

SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

EALTH, BUREAU OF DRUG AND ALCOHOL SVCS,

SFY | Class/ Class Title Activity/Job | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2018 102-500734 Social Svc 92058503 $700,000 - $0 $700,000
Co Contracts for
2019 102-500734 Social Svc 92058503 $700,000 $0 $700,000 |-
Contract for ‘
2020 102-500734 Social Svs 92058501 $233,333 | $1,041667 | $1,275000
Subtotal| $1,633.333| $1,041,667 | $2,675000

05-95-920510-33
DEPT OF, HHS: D

CLINICAL SERVICES

840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
IV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,

SEY | Class/ Class Title Activity/Job | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
Code Budget Amount Budget

Contracts for

2018 | 102-500734 Social Sve 92056501 $904,098 $0 $904,098
Contracts for R

2019 | 102-500734 Social Svc 92057501 $800,000 80 $800,000
Contracts for )

2018 | 102-500734 Social Svc 92056505 $140,293 30 $140,293
Contracts for

2020 | 102-500734 Social Svc 92057501 $313,431 $686,569 | 31,000,000

Subtotal | $2,157,822 $686,569 | $2,844,391



His Excellency, Govemor Christopher T. Sununy
and the Honorable Council
Page Jof &

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT

SFY Class/ Class Title ActivitylJob | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
Code Budget .| Amount Budget
Contracts for .
2019 102-500731 Social Svc 47000254 $500,000 $0 $500,000
Medical

- —2020——101=500729—{—Providers—| 47000254 | 5166667 |——$0- $166.:667 | —
S Ee e 1 Subtotal | —-$666,667 [ 30| 3666667 | —

|- - . —__ |- . _TOTAL | $6,073,622 | - $1,728,236 | - $7,802,058-
EXPLANATION - ' :

This request is sole source because Amendment #2 increased funding by more than 10% of
the total contract price limitation. The Department is required by statute to carry out the administrative
functions of the Governor's Commission on Alcohol and Other Drugs, which recently voted to direct
funding to the vendor.

The purpose of this request is to Have the vendor continue serving as the Peer Recovery =

Support Services Facilitating Organization (PRSS FO). The vendor supports the ongoing devetopment
of RCCs.

This amendment will support maintenance and expansion of recovery support services for
people with substance use disorder at a minimum of twelve (12) RCCs throughout the State. The funds
will enable centers to provide a minimum of 70,000 RCC-generated services to individuals in recovery
by expanding center-based programming.

The original agreement included language in Exhibit C-1 that allows the Depariment to renew
the contract for up to four (4) years, subject to the continued availability of funding, satisfactory
performance of service, parties’ written authorizations and approval from the Governor and Executive
Council. The Department exercised two (2) yeas of renewal in Amendment #1 and four (4 months in
Amendment #4 of the total four (4) years of renewal available. The Department is in agreement with
renewing services for eight (8) months at this time. .

. Upon Governor and Executive Council approval of this request, the Department will have one
(1) year of renewal option available for this contract contingent upon availability of funding, satisfactory
performance of service, parties’ written authorizations and approval from the Governor and Executive
Council.

The Contractor will continue to support the development and expansion of critical referral
parinerships and relationships between substance use disorder service providers, including treatment
agencies, corrections and drug courts, and homeless serving organizations. Funds in this agreement
will be used to assess and enhance the level of accreditation readiness of each of the RCCs. The
Contractor will continue providing program management and oversight. Additionally, the Contractor will
implement a quality improvement process in collaboration with the Department and other PRSS
organizations and implement culturally appropriate processes and outcome data collection and
analysis.

The following performance measures/objectives will be used to measure the effectiveness of
the agreement:

« Operational status of Recovery Community Centers;
s Each RCC meets CAPRSS standards;
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« Engaging individuals with “lived experience': in completing requirements to provide Peer
Recovery Support Services, including completing the “Recovery Coach” training and becoming
a Certified Recovery Support Worker (CRSW) under the Board of Licensing for Alcohol and
Other Drug Use Professionals; '

« Having the mechanisms and protocols in place to collect client information, including process
and outcome data; and

o Providing services and supports to a minimum of 26,000 individuals in recovery.

The Agreement inciudes requirements for the Contractor 1o submit ongoing financial reports.
Financial reports will include program-level and organization-level profit and loss statements, cash
equivalents, liabilities and assets, and new lending. The Department will review these reports and
discuss any concerns with the Contractor on an ongoing basis, which is expected to lead to close
monitoring of fiscal integnity.

Should the Governor and Executive Council not authorize this request, the Department’s overall
strategy to address the disease of addiction to alcohol and drugs may be negatively impacted, with
fewer individuals gaining and maintaining recovery. Without access to a community-based PRSS,
many of them may require additional intensive treatment services. Others may continue in their active
addiction, leading to negative medical, legal and child welfare consequences for those persons, their
families and society, incurring much higher costs to the Department and state. -

Area served: Statewide,

Source of Funds: 33.89% Federal Funds from United States Department of Heaith and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #93.959 FAIN T1010035
and 44.74% Other Funds from the Governors Commission Funds and 21.37% General Funds.

In the event that the Federal Funds become no’ longer availéble, General Funds will not be
requested to support this program.

esgectfully submitted,

b

rey A. Meyers
Commissioner

The Department of Health and Huntan Services” Mission is to join communities and fantilies
in prouiding opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www,nhgov/doit

Denis Goulet
Commissioner

= e oo e~ -September-13;-2019

B - - N

.- — - -Jeffrey A-Meyers, Commissioner- - ———.... .

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers;

This letter represents formal notification that the Department of Information Technology (Do!T}
has approved your agency’s request 1o enter into a contract with Harbor Homes, Inc., of Nashua, NH.as
described below and referenced as DolT No. 2019-069.

This is a request to enter into a contract with Harbor Homes, Inc., to provide Peer
Recovery Support Services (PRSS) to individuals with opioid use disorders. These
services are part of the State's accepted plan to the Substance Abuse and Mental Health
Services Administration (SAMHSA) under the State Opioid Response fSOR) grant.

The amount of the contract is not to exceed $2,000,000, and shall become effective
upon the date of Governor and Executive Council approval, through September 29,
2020.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet
Commissioner

DG/kaf/ck
DolT #2019-069

cc: Bruce Smith, IT Manager, DolT

“Innovative Technologles Today for New Hampshire's Tomorrow®

- 5 —




New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

State of New Hampshire
Department of Health and Human Services
Amendment #5 to the PRSS Facilitating Organization Services Contract

This 5* Amendment to the PRSS Facilitating Organization Services contract (hereinafter referred to as
“Amendment #5") is by and between the State of New Hampshire, Department of Health and Human
‘Services (hereinafter referred to as the "State” or "Department”) and Harbor Homes, Inc., (hereinafter
referred to as "the Contractor”), a (nonprofit corporation) with a place of business at 77 Northeastem
Boulevard, Nashua, New Hampshire 03060.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 1, 2016 (ltem #16), as amended on June 7, 2017 (Item #20), July 11, 2018 (Item #15), September
20, 2018 (ltem #22), and June 26, 2019 (item #29C), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to
General Provisions, Section 3, the Contract may be extended and amended upon written agreement of
the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #5 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.4, Contractor Address, to read:
77 Northeastern Boulevard, Nashua, New Hampshire 03060.
2. Form P-37 General Provisions, Block 1.7, Completion Date, 1o read:
June 30, 2020.
3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$7.802,058.
4. Exhibit A Amendment #4 Scope of Services, Section 4 Deliverables, Subsection 4.6 to read:

4.6 The Contractor shall have provided a minimum of 70,000 RCO-generated services
for the period of July through June 2020, shall be provided to community members
including, but not limited to:

461 Individual recovery coaching.

46.2 Telephone recovery support services.

46.3 Therapeutic services.

46.4 Center-based programming.

465 Crisis management and systems navigation; and
466 Other trainings and supports.

Harbor Homes, In¢. Amendment #5 Contractor Inilials
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

5. Revise Exhibit A Amendment #4 Scope of Services; Sec(ion 5 Maintenance of Fiscal Integrity to
read: '

5. Maintenance of Fiscal Integrity

5.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the Contractor
. agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement
(total organization and program-ievel), and Cash Flow Statement for the Contractor.
Program-level Profit and Loss Statement shall include all revenue sources and all
related expenditures for that program. The program-level Profit and Loss Statement

shall-include-a-budget-column-allowing for-budget-to- nalysis.—OQutside-of the-— .- —

'ﬁfﬁg’r‘a’m‘-’le%‘I‘Proﬁt"a‘n‘d‘L‘oss“Statem'ent‘and‘budget“to-actuaI—anaiysis:'-all-other -

statements shall be reflective of the entire Partnership for. Successful Living

organization.and-shall be submitted on.the Same.day the Tepon Saresubmitted_totie_

Board, but no later than the fourth Wednesday of the month. Additionally, the
contractor will provide interim profit and loss statements for every program area,
reported as of the 20th of the month, by the last day of every month. The Contractor
will be evaluated on the following:

5.1.1. Days of Cash on Hand:

51.1.1. Definition: The days of operating expenses that can be covered
by the unrestricted cash on hand.

51.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total  operating expenditures, less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
investments as used above must mature within three (3) months
and should not include common stock. Any amount of cash from
a line of credit should be broken out separately.

51.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of
thirty (30) calendar days with no variance allowed.

5.1.2. Current Ratio:

5.1.2.1. Definition: A measure of the Contractor's total current assels
available o cover the cost of current liabilities.

5122 Formula: Total current assets divided by total current liabilities.

5.1.2.3. Performance Standard: The Contractor shall maintain a minimum
current ratio of 1.5:1 with 10% variance allowed.

5.1.3. Debt Service Coverage Ratio:

5.1.3.1. Rationale: This ralio illustrates the Contractor's ability to cover
the cost of its current portion of its long-term debt.

51.3.2. Definition: The ratio of Net Income to the year to date debt
sarvice.

5.1.3.3. Formula: Net Income plus Depreciation/Amortization Expense
plus Interest Expense divided by year to date debt service
(principal and interest) over the next twelve (12) months.

51.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments fyificipal

Harbor Homes, Inc. Ameandment #5 Contractor Initials
16-DHHS-BDAS-GCF-RFA-02-A05 Page 2 of 6 : Date



New Hampshire Department of Health and Human Services

PRSS Facilitating Organization Services

5.1.4.

and interest).

5135. Performance Standard: The Contractor shall maintain a minimum
standard of 1.2:1 with no variance allowed.

Net Assets to Total Assets:

5.1.4.1. Rationale: This ratio is an indication of the Contractor’s ability to
cover its liabilities.

51.4.2. Definition: The ratio of the Contractor's net assets to total assets.

5.14.3. Formula: Net assets (total assets less total liabilities) divided by
total assets.

51.4.4. Source of Data: The Contractor's Monthly Financial Statements.

514.5. Performance Standard: The Contrac{or shall maintain a minimum
ratio of .30:1, with a 20% variance allowed.

. Total Lines of Credit

51.5.1. The contractor will provide a listing of every line of credit and
- amount outstanding for each line.

515.2. The contractor will report on any new borrowing activities.

5.1.53. The contractor will report on any instances of non-compliance
with any loan covenant or agreement.

§.2. Inthe event that the Contractor does not meet either:

5.2.1.

522.

523

The standard regarding Days of Cash on Hand and the standard regarding
Current Ratio for two (2) consecutive months; or

Three (3) or more of any of the Maintenance of Fiscal Integrity standards
for three (3) consecutive months, or

Does not meet the reporting timeframe, then

5.3. The Department may:

5.3.1.

53.2.

533

Harbor Homes, Inc.

a0 AULIC DRAC AME_REA_NZ.ANG

Require that the ‘Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 5.2.1 and/or 5.2.2 have
not been met.

Terminate the contract.

5.3.3.1. I a corrective action plan is required, the Contractor shall update
the corrective action plan at least every thirty (30) calendar days
until compliance is achieved.

5.3.3.2. The Contractor shall provide additional information to assure
continued access 10 services as requested by the Department.
The Contractor shali provide requested information in a timeframe
agreed upon by both parties.

Amandment #5 Contractor Initials
Paae 3of 6 Date
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PRSS Facilitating Organization Services

54, The Contractor shall inform the Department by phone and by email within twenty-
four (24) hours of when any key Contractor staff learn of any actual or likely.
litigation, investigation, complaint, claim, or transaction that may reasonably be
considered to have a material financial impact on and/or materially impact or impair
the ability of the Contractor to perform under this Agreement with the Department.

5.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement, and
all other financial reports shall be based on the accrual method of accounting and
include-the-Contractor's-total revenues and.expenditures-whether.or-not generated — -— -

by-or-resulting-from-funds-provided-pursuant-to-this-Agreement:
5.6 The Contractor shall inform the Depardiment by phone and by email within five

business—days-when—any "Executive-Management,~Board -Officers;—or-Program—
Managers for DHHS contracts submits a resignation or leaves for any other
reason.

6. Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis only for actual
expenditures in accordance with the approved line item budgets shown in Exhibit B-1
through Exhibits B-5 Amendment #5.

7. Delete in its entirety Exhibit B-5, Amendment #4 and replace with Exhibit B-5, Amendment #5,
Budget.

-

-

Harbor Homes, [nc. . Amsndment #5 Contractor initials
16-0HHS-BDAS-GCF-RFA-02-A05 Page 4 of 6 Date




New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

' . -r—-—
3 [\ e b
Date Name: Katja S. Fox
. Title: Director

Harbor Homes, Inc.

a7 & %) ﬂ//u/v/ '

Déte Nam& peley Keleher
Tlle: pesidont ond CEC

AcknoMedim of Contractor's signature:

State of __| , County of {] oWbefore the
undersigned officer, personally appeared the person Kentified dirdctly above, ‘or satisfactorily proven to

be the person whose name is signed above, and nowledged that s/fhe executed this document in the
capacity indicated above.

s, {Vidads

Signature of Nobgry Public or Justice of the Peace

Wk Oidrols

Name and Titlé of Notary or Justice of the Peace

\“\\\\llll "".I'”’”’

| S NCho kM,
My Commission Expires: (ﬂ’z 7) (Q ‘“} Sob =58

7,
I, HAM LN
At

Harbor Homes, Inc. Amendment #5
1R8.NHHS-ANAS-GCF-RFA-02-A05 Page 50f 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL

4/16/4 %Y
o N,am?-/ CATIER NG FINOS
Title; A-*JB""&?

Date

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of

_____the State of New Hampshire at the Meeting on. {date_of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Harbor Homes, Inc. Amendment #5
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, - STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD. NH 63301
; 603-271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4331 TDD Access: 1-800-735-2964 www.dhbs.nh.gov

JefTrey A. Meyers
Commlssioner

Katjs S Fox
Director

June 7, 2018

His Excellency, Governor Christopher T. Sununu
and the Honcrable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, lo
exercise a renewal option and amend an existing sole source agreement with Harbor Homes, Inc.
(Vendor # 155358-B001), 77 Northeastern Boulevard, Nashua, NH 03060, to continue developing and
assisting Recovery Community Centers (RCCs) to ensure they meet stagdards required of RCCs by
increasing the price fimitation by $713,431 from $5.360,391 to $6,073,822 and by extending the
completion date from June 30, 2019 to October 31, 2019, effective July 1, 2019 upon the date of
* Governor and Executive Council approval. 23.60% General Funds, 40.33% Other Funds and 36.07%
Federal Funds. ’

This agreement was originally approved by Govemor and Council on June 1, 2016, (item #13)
and amended on June 7, 2017 (ltem #20), on July 11, 2018 (item # 15), and on September 20, 2018
(tem #22). :

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Year 2020, upon the availability and continued appropriation of funds in the future operating
budgets, with authority adjust encumbrances between state fiscal years through the Budget Office, if
needed and justified. . '

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY | Class/iAccount | Class Title Activity/Job | Current increased/ Revised
Number Modified | {Decreased) Modified
Code Budget Amount Budget
Contracts for P
2016 102-5007 34 Social Svc 49158501 $2,820 0 $2,820
Contracts for )
2017 102-500734 Social Svc 49158501 $813,180 .30 | 3813180
Subtotal | $816,000 0

$816,000
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05-95-491510-29900000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: D!V FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS, CLINICAL

SERVICES
SFY Class/ Ctass Title Activity/Job | Current Increased/ Revised
Account Number Code | Modified | (Decreased) Modified
Budget Amount Budget
Contracts for :
2016 | 102-500734 Social Svc 49156501 $3,180 %0 $3,180
Contracts for
2017 |} 102-500734 Social Svc 49156501 $796,820 $0| $796,820
Subtotal | $800,000 $0| 3800000

05.95.920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS {100% Other Funds)

SFY Class/ Class Title Activityldob | Current Increased/ | Revised
: Account Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2018 102-500734 Social Svc 92058503 $700,000 $0 $700,000
Contracts for
2019 102-500734 Social Svc 92058503 $700,000 $0 $700,000
Contract for '
2020 102-500734 Social Svs 92058501 $0 $233,333 $233,333
Subtotal | $1,400,000 $233,333) $1,633,333

05-95-920510-33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL
SVCS,CLINICAL SERVICES {66% Federal Funds CFDA 93.959 FAIN: TI010035 and 34%
General Funds)

SFY Class/ Class Title Activity/Job | Current Increased/ | Revised

Account Number Modified {Decreased) | Modified

Code Budget Amount Budget
Contracts for

2018 | 102-500734 Social Svc 92056501 $904,098 $0 $904,098
Contracts for

2019 | 102-500734 Social Sve 92057501 $800,000 $0 $800,000
Contracts for

2019 | 102-500734 Social Svc 92056505 $140,293 30 $140,293
Contracts for

2020 102,500734 Social Svc 92057501 $0 $313.431 $313,4314

Sublotal | $1,844,391|  $313431| $2,157,822
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05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General Funds)

SFY | Class/ ‘Class Title ActivitylJob | Current Increased/ | Revised
Account Number Modified (Decreased) | Modified
[ Code Budget Amount Budget
2019 | 101-500729 | Medical Providers | 47000254 $500,000 $0|  $500,000
2020 | 101-500729 { Medical Providers 47000254 $0 $166,667 $166,667
Subtotal '$500,000 $166,667 $666,667
TOTAL | $5,360,391 $731,4311 86,073,822

. EXPLANATION

This requést is sole source because the last amendment increased funding by more than 10%
of the total contract price limitation. s

Tﬁe purpose of this request is to have the vendor continue serving as the Peer Recovery
Support Services Facifitating Organization (PRSS FO). The vendor supports the ongoing development
of RCCs.

This amendment will support maintenance and expansion of recovery support services for
people with substance use disorder at twelve (12) RCCs throughout the state. The funds will enable
centers to provide a minimum of 26,000 RCC-generated services to individuals in recovery by
expanding centér-based programming. : ‘

The original agreement included language in Exhibit C-1 that allows the Department to renew
. the contract for up to four (4) 'years, subject to the continued availability of funding, satisfactory
performance of service, parties’ written authorizations and approval from the Governor and Executive
Council. The Department exercised two (2) of the four (4) years of renewal available through
Amendment #1. The Department is in agreement with renewing services for four (4) months of the
remaining two (2) years available.

Upon Govemor and Execulive Council approval of this request, the Department will have one
(1) year and eight (8) months of renewal option available for this contract contingent upon availability of
funding, satisfactory performance of service, parties’ written authorizations and approval from the
Governor and Executive Council.

The Contractor will continue to support thé-development and expansion of critical referral
partnerships and relationships between substance use disorder service providers, including treatment
agencies, comections and drug cours, and homeless serving organizations. Funds in this agreement
will be used o assess -and enhance the level of accreditation readiness of each of the RCCs. The
Contractor will continue providing program maragement and oversight. Additionally, the Contractor will
implement a quality improvement process in collaboration with the Department and other PRSS
organizations -and implement culturally appropriate procésses and outcome data collection and
analysis. : -

The following performance measures/objectives. will be used to measure the effectiveness of
the agreement:

» Operational status of Recovery Community Centers;
e Each RCC meets CAPRSS standards;
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« Engaging individuals with “lived experience” in .completing requirements to provide Peer
Recovery Support Services, including completing the "Recovery Coach” training and becoming
a Certified Recovery Support Worker (CRSW) under the Board of Licensing for Alcohol and
Other Drug Use Professionals,

« Having the mechanisms and protocdls in place to coilect client information, including process
and outcome data; and :

o Providing services and supports to a minimum of 26,000 individuals in recovery.

Should the Governor and Executive Council not authorize this request, the Departiment's overall
strategy to address the disease of addiction to alcohol and drugs may be negatively impacted, with
fewer individuals gaining and maintaining recovery. Without access to a community-based PRSS,
many of them may require additional intensive treatment services. Others may continue in their active
addiction, leading to negative medical, legal and child welfare consequences for-those persons, their
families and society, incurring much higher costs to the Department and state.

Area served: Statewide.

Source of Funds: 36.07% Federal Funds from United States Depariment of Health and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #93.959 FAIN TI010035
and 40.33% Other Funds from the Govemor's Commission Funds and 23.60% General Funds.

in the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

ctiully submitted,

Mecgas.

The Depariment of Health and Hunian Services’ Mission is to join communities and families
in providing opportinities for cilizens to achieve health and independence.
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State of New Hampshire
Department of Health and Human Services
Amendment #4 to the PRSS Facilitating Organization Services Contract

" This 4® Amendment to the PRSS Facilitating Organization Services contract (hereinafier referred to as
“Amendment #4%) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State” or "Department”) and Harbor Homes, Inc., (hereinafter
referred to as "the Contractor), a nonprofit with a place of business at 45 High Street, Nashua, NH.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govermnor and Executive Council
on June 1, 2016 (item #13), and as amended on June 7, 2017 (ltem #20), Juty 11, 2018 (item #15), and
September 20, 2018 (ltem #22), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, the State may
modify the scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
~ Amendment #4 remain in full force and effect; and :

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
October 31, 2019.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$6,073,822.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Direclor.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-5631.

5. Delete Exhibit A, Amendment #3 Scope of Services in ils entirety and replace with Exhibit A
Amendment #4, Scope of Services.

6. Modify Exhibit B, Methods and Conditions Precedent 1o Payment, to add Section 3.1, to read.

3.1 Payment for expenses shall be on a cost reimbursement basis only for actual
expenditures in accordance with the approved line item budgets shown in Exhibits B-
: 5 Amendment #4,
7. Add Exhibit B-5 Amendment #4,

Harbor Homes, Inc. Amendment #4
16-DHHS-BDAS-GCF-RFA-02 Page 1013



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

- —_—
(:g! v [\ 9 VA~ ]:;L
Date ) Name: Katja Fox
Title: Director

" Al

Date - Name: fedv Ll
Title: frovdedgrd c£O

Acknowledgement of Contradlor's signature:

State of -.{(-..« | . County of__iltllsberus { on 4% d, J Top _ before the
undersigned officer, personally appeared the person identified direcﬂy’above. or satisfactorily proven to
_be the person whose name Is signed above, and acknowledged that s/he executed this document in the

capacity indicated above.

Signature of Notary Public or Justice of the Peace

ol

— CO()oQ[) il AREN RIDDEL
i i ‘N Y Q Nour:(Publ'nc-Now Hempshire
Neme and Tie o NOtaW or Justice of the Peace My Commis sion Expires
Soplomber05.2023

bl
My Commission Expires:

Harbor Homes, Inc, Amendment 4
15—DHHS-BDAS-GCF-RFA-02 Page2otd



New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

The preceding Amendment, having been reviewed by this ofﬁce is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

ézlﬁlZOlﬁ

Date

Name: Lis< /. )i5Ls
| hereby certify that the foregoing Amendment was approved by the Governor and Executlve Councu of
the State of New Hampsh:re at'the Meetingon: _-___ - - {date of meeting) -

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Harbor Homaes, Inc. Amandment &4

16-DHHS-BDAS-GCF-RFA-02 Page 3of 3



New Hampshire Department of Health and Human Services
PRSS Facllitating Organization Services

Exhibit A Amendmaent #4

1.

acope ofServuces

Provisions Applicable to All Services

1.1.

1.2.

1.3

1.4.

1.5.

1.6.

1.7.

18.

1.9.

The Contractor will submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to
ensure meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to
modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

For the purposes of this contract, any reference to days shall mean
conseculive calendar days, unless otherwise denoted as business days.

For the purposes of this contract, any reference to business days shall méan
Monday through Friday, excluding State Employee holidavs.

The Contractor shall conduct an assessment of Recovery Community
Centers (RCCs) to determine the level of readiness for each RCC to become
accredited according to the standards set forth by the Council on
Accreditation of Peer Recovery Support Services (CAPRSS).

The Contractor shall collaborate with the CAPRSS to provide each RCC with
assistance to meet accreditation standards set forth by the CAPRSS.

The Contractor shall collaborate with other Peer Recovery Support Services
(PRSS) technical assistance assets to assess the capacity of each RCC
relative to the core and optional standards defined by the Council of
Accreditation of Peer Recovery Support Services (CAPRSS).

The Contractor shall work with the Department and RCCs to determine
culturally appropriate process and outcome data collection and analysis.

The Contractor shall provide program management and oversight as well as
implement a quality improvement process.

Scope of Services

2.1. The Contractor shall cbmplete an accreditation readiness scan of all known

Recovery Community Centers (RCCs), statewide. The Contractor shall:

211.  Determine each RCC's ability to achieve Council of Accreditation
of Peer Recovery Support Services {CAPRSS) accreditation.

2.1.2. Determine each RCC's ability to open a Recovery Center.
21.3. Determine each RCC's capacity to provide Peer Recovery

Harbor Homes, Inc, Exhiblt A Amendment #4 Contractor initials: &

i
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services '
Exhibit A Amendment #4 .

Support Services (PRSS).

214 Determine each RCC!s commitment to becoming a Medicaid
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS) of the establishment of a ‘Recovery
Community Center provider type under the New Hampshire -
Medicaid program.

'2.1.5. Provide a written determination of RCC readiness to the
Department within 5 business days of completing the final RCC
readiness scan.

2.2. The Contractor shall enter into an agreement with a minimum of twelve (12)
RCC's by June 30, 2020, in at least six (6) different Pubiic Health Regions
' as approved by the Department, in order to increase and expand capacity
for PRSS within each of the selected twelve (12) RCCs. The Contractor

shall:

2.2.1. Ensure that priority is given to Public Health Regions that do not
have an RCC Provide a copy of each executed RCC ‘agreement
to the Department within five (5) days of agreement execution.

2.3 The Contractor shall assess each RCC for accreditation readiness in
accordance with the standards set forth by the CAPRSS. The Contractor

shall:
¢ 2.3.1 ‘ Complete a written assessment of each RCC that |nd:cates the .

RCC's capacity to provide PRSS services and current operational
standards.

232 Develop a written plan with each RCC that includes, but is not

‘ limited to:
2.3.2.1. - Timeframes to meeting CAPRSS accreditation
standards.

2.3.2.2. Goals that must be attained by each RCC in order to
meet CAPRSS accreditation standards.

2.3.2.3. _ Technical assistance needed for each RCC in order
to meet CAPRSS goals, with time frames.
2.3.3. Ensure training and technical assistance is provided to each
RCC, as needed.

2.4. The Contractor shalt provide assistance to each RCC to ensure that they
meet accreditation standards set forth by CAPRSS. The Contractor shall

, @
Hartor Homas, Inc. Exhibil A Amendment fd Contractor nitiala;
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Now Hampshire Departmont of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

ensure assisiance includes, but Is not llmlted to:

241,
24.2.
243
. 244,

Technical assistance, as needed.
Organizational coaching.

Capacity development consultation.
Administrative support functions, as needed.

2.5 The Contractor shall collaborate with the Center for Excellence to develop
and provide training as well as technical assistance to RCCs in order to:

251,

25.2.

253,
2.5.4.

2.5.5.

2.5.6.

257

Harboc Homes, Inc.

16-0HHS-BOAS-GCF-RFA-Q2

Provide technical assistance to RCCs to enroll in Medicaid upon
the establishment of a “Peer Recovery Program” provider type by
the New Hampshire Medicaid Program based on Federal Center-
for Medicaid and Medicare Services (CMS) and other Federal
and State requirements, which include:

251.1. 42 CFR, Subpart B
25.1.2. 42 CFR, SubpartE

25.1.3. 45CFR, 164.512(d)

Ensure personnel providing Peer Recovery Coaching in Section
253 below in RCCs are Certified Recovery Support Workers
(CRSW) and meet the CAPRSS recovery coaching standards.

Assist RCCs to expand capacity 'to include Peer Recovery
Coaching and Telephone Recovery Support Services.

Assist RCCs with expanding capacity to include back office
support functions.

Ensure personnel providing therapeutic services and center-
based programming services in Section 2.5.6 below are certified
and/or trained in the services being provided. '

Assist RCCs to expand capacity to provide therapeutic services
and center-based programming services and events that support
recovery and generate social connections, ‘peer suppons and
peer mentoring such as but not limited to:

2.56.1. Therapeutic yoga services,
2.5.6.2. Artprograms and
2.5.6.3. Music programs run by peers.

Assist RCCs in establishing Recovery Centers and developing a
plan to.sustain them.

2.5.7.1. Submit the sustainability plans for each RCC to tie '

Exhibit A Amendment #4 _ Contractor Infials;
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services '

Exhibit A Amendment #4

Depariment approval within 180 days from the
effective date of this amendment that may include
agreements with collaborating partners including but
not limited to:

2.5.7.1.1. Substance Use Disorder Treatment
25.7.1.2.  Criminal Justice and law enfércement
25713 Homeless services

2.5.7.1.4.  Safe Station partner entities

26. The Contractor shall utilize logistical support provided by the Center for
Excellence to facilitate a Community of Practice that allows RCC
administrators and leaders to establish. and strengthen collegiality,
cooperation, collaboration and informal mentoring among RCCs. The

Contractor shall: :

26.1. Organize regular on-going RCC regional meetings with RCC
administrators and leaders.

26.2. Ensure meetings are widely advertised to all RCCs, statewide.

2.6.3. Ensure that RCC -engages in its local Regional Public Health
Network (RPHN) to participate in continuum of care development
work. .

26.4. Ensure that RCC collaborates on projects related to delivery of

substance use disorder treatment and recovery support services
with its local Integrated Delivery Network

2.7. The Contractor shall assess the ability of each RCC to open and sustain a
Recovery Center. The Contractor shall:

S 2.7,

Harbor Homes, Inc.

16-DHHS-BDAS-GCF-RFAD2

Complete a written assessment of each RCC that indicates each
RCC'’s readiness to open and sustain a Recovery Center, that
includes, but is not limited to:

2.7.1.1. The current organizational structure of the RCC's
: Recovery Center or the RCC's readiness to open a
Recovery Center, as appropriate.

2.7.1.2. The number of people that can be served by the
RCC's Recovery Center.

2.7.1.3. The RCCs ability to provide services specific to
addressing local community needs including but not
limited to:

2.7.1.3.1. Including interim support services to

Exhibit A Amendment ¥4 Contractor Initals: %
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services
Exhibit A Amendment #4

keep an indi vnd_ al engaged while an
individual is on a treatment wait-lists

2.7.1.3.2.  Community and volunteer
trainings/workshops such as but not
limited to vocational training and financial
planning.

2.7.1.3.3.  Assisting individuals to  access
Transportation C

27134 Employment assistance

2.7.1.3.5.  Connections to housing and other basic
needs related to an individual's stability
and health and wellbeing to parlicipate in
services

2.7.1.4. The RCCs financial viability to support a Recovery
Center.

27.2 Work with each RCC to develop a written plan to open a
Recovery Center.

2.7.3. Assist RCCs to secure fundmg from other public and private
sources 10 ensure ongoing sustainability of services.

2.8. The Contractor shall assess current established RCCs for adequate staffing
or the need for additional staffing to increase and expand RCC services and
assist the RCC with obtaining staff.

2.6. The Contractor shall provide recovery-oriented tralnmg and expertise to the
RCCs to support the statewide Recovery Friendly Workplace initiative as
defined by the State of New Hampshire at:
https./fiwww.recoveryfriendlyworkplace.com

2.10. The Contractor shall demonstrate collaboration with community partners to
support referrals and other activities for an individual to access services that
meet all their recovery needs, including but not limited to:

2.10.1. Substance Use Disorder Treatment Centers
2.10.2. Recovery-housing programs
2.10.3. Medication Assisted Treatment programs.

\/ 2.11. The Contractor shall assist RCCs with performing back office functions that

Harbor Homes, Inc. Exhibit A Amendment #4 . Contrpcior Infliats: (
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Now Hampshire Department of Health and MHuman Services
PRSS Facilitating Organization Services
Exhibit A Amondment #4

may inciude, but are not imited 1o:
2.11.1.  Human resource functions including but not limited to:

2.11.1.1. Aiding in developing staff recruitment and retention
plans

2.11.1.2. Aidingin development of volunteer engagement and
retention plans

2.11.2. Financial functions such as accounting, bookkeeping and payroll.
2.11.3. Billing functions:

2.12. The Contractor shall ensure billing services are available to each RCC until
such time RCCs can perform billing functions on their own. Billing functions
shall include, but are not limited to:

2.12.1.  Submitling PRSS client services covered by Medicaid to the
appropriate.managed care organization (MCO).

2.12.2. Disbursing payments received from MCOs to the appropriate
RCC.

2.12.3. Accepting RCC invoices for operational costs.

2.12.4. Paying RCCs for operational costs on a cost reimbursement
basis.

2.12.5. Submitting RCC operational cost invoices to the Department for
reimbursement.

2.13. The Contractor shall collaborate with the NH Center for Excellence to:
2.13.1. I|dentify data evaluation criteria.
2.13.2. Implement an evaluation process in each RCC. |

2.14. The Coniractor shall ensure technical assistance is available to each RCC
in order to collect, analyze and utilize data, for the evaluation process in
Section 2.10.2., which shall include but is not limited to:

2.14.1. Demographics, which include but are not limited to:
2.14.1.1. Gender
2.14.1.2. Age
2.14.1.3. Ethnicity

2.14.1.4. Primary drug of choice

2.14.2. SAMHSA - Naticnal Outcome Measures
(http://wwwdasis.samhsa.gov/dasis2/noms/noms_attch1.pdf),

Harbor Homes, Inc. Exhibit A Amendment #4 Contractor Intials; ‘ FQ
Date: él ““
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Now Hampshire Dapartment of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4

2.14.3.
2.14.4.
2.14.5.
2.14.6.
2.14.7.

2.14.8.
2.14.9.

which include:

2.14.2.1. Abstinence

2.14.2.2. Crime and Criminal Justice
2.14.2.3. EmploymentEducation
2.14.2.4. Stability in Housing

2.14.2.5. Social Connectedness
Referral Source

Client Financial Information
Healthcare Coverage Information
Substance Use Disorder treatment history

Substance Use Disorder or Co-occurring Disorder recovery
needs

Participation in Community Services
Recovery capital

2 15. The Contractor will work with the Department to identify the next cohort of
RCCs to prepare them for CAPRSS accreditation.

3. Reporting Requirements

3.1. The Contractor shall provide a work plan for each slate fiscal year by July 15
of that year. This work plan shall be subject to review and approval by the
Depariment.

3.2. Reporton readiheés for all considered RCC, that includes but is not limited

to:
3.2.1.

S 3.22.
3.23.
3.2.4.
3.2.5.

Progress on the annual work plan.
Accreditation readiness.
Recovery center capacity
Capacity to provider PRSS

Commitment to enrolling in Medicaid, upon approval from the
Center for Medicaid and Medicare Services (CMS) of the
establishment of a ‘Recovery Community Center’ provider type
under the New Hampshire Medicaid program.

3.3. The Contractor shall provide quarterly reports that include but are not limited

Harbor Homes, Inc.

18-DHHS-BDAS-GCF-RFA-D2
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New Hampshire Department of Health and Human Services
PRSS Facilitating Organization Services

Exhibit A Amendment #4
to:

3.3.1.  Progress on the annual work plan.

3.3.2 Progress on each RCC's work plan components.

3.3.3. Information on RCC trainings conducted, including but not fimited
to, type of training provided and number of attendees.

3.3.4. Information regarding RCC meetings that occurred, as described
in Section 2.6, including but not limited to, venue, number of
attendees and methods used to advertise meetings.

3.3.5. PRSS provided by each RCC, including number of individuals
served

33.6. Back office support provided, as described in Section 2.8.

3.4. The Contractor shall submit a final report to the Department that includes,
hut is not limited to:

341,

3.4.2.
3.4.3.
34.4.
3.4.5.

.346.

34.7.

Harbor Homes, Inc.
16-OHHS-BDAS-GCF-RFA-02

Information on each of the twelve (12) RCCs including the
number of individuals served during the three {3) months prior to
entering into agreements with the Contractor in comparison to
the number of individuals served by the RCC from July 1*to June
30™ of each subsequent year.

How many and what type of trainings were provided over the term
of the contract.

The number of RCCs that are accredited by the CAPRSS and

those that meet CAPRSS standards.

The number and location of each Recovery Center that opened
as a result of contracted services.

The type of PRSS services delivered by each RCC, including the
number of individuals served by each.

Information regarding clients served, which shall include but not
be limited to:

3.4.6.1. Analysis of client data referenced in 2.11 by individual
RCC.
3.4.6.2. Analysis of aggregated client data

Back Office functions performed for each RCCs, which may
include but is not limited to:

- 3.47.1. Human Resources

3.4.7.2. Financial.

3.4.7.3. Client biliing to other funding sources notin this f
Exhibit A Amendment #4 Contractor Inltials; [(
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New Hampshire Department of Health and Human Services
PRSS Facilltating Organization Services !
Exhibit A Amendment #4

contract.
348. All contractor work that has started and any progress toward
CAPRSS accreditation for the next cohort of RCCs identified to
the Depa rtment

. 4, Deliverables

4.1. The Contractor shall provide copies of the executed agreements described
in Section 2.2, to the Department within five (5) business days of fully
execuling the documents. Each agreement and renewal are subjectto BDAS
review and approval.

4.2. The Contractor shall complete an assessment, as described in Section 2.3.1,
for each of the RCCs, within ninety (80) days of the contract effective date.

421 Should additional RCCs be added to the Agreement, through
Amendment;

4.2.1.1. This deliverable requirement shall apply to the newly '
* added, additional RCCs.

42.12. The assessment shall be completed within ninety (90)
days of Department approval, per Section 4.1,

4.2.1.3. The Contractor shall not be required to perform
assessments on RCCs which were completed as a
component of the original contract.
4.3. The Contractor shall provide a copy of each accreditation plan described in
Section 2.3.2., within one hundred-twenty (120) days of the contract effective
date.

4.3.1. Shou!d additional RCCs. be added to the Agreement, through
Amendment;

4.3.1.1. This deliverable requirement shall apply to the newly
added, additiocnal RCCs.

4.3.1.2. The accredilation plan shall be provided within one
hundred-twenty (120) days of Department approval,
per Section 4.1.

43.13. The Contractor shall not be requured to provide plans
for RCCs which were completed as a component of
the original contract.

4.4. The Contractor shall provide a written Recovery Center assessment, as
described in Section 2.7, for each RCC, within one hundred-eighty (180)
days of the contract effective date.

441. Should additional RCCs be added 1o the Agreement, through

Harbor Homes, Inc. . Exhibil A Amendment #4 Contractor Initials: ﬂc
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New Hampshire Department of Health and Human Services

PRSS Facllitating Organization Services

Exhibit A Amendment #4

Amendment,

4.4.1.1. This deliverable requirement shall apply to the newly
added, additional RCCs.

4.4.1.2. The assessment shall be provided within one
hundred-eighty (180) Department approval, per
Section 4.1,

4.4.1.3. The Contractor shall not be required to provide
Y assessments on RCCs which were completed as a
component of the original contract.

4.5. The Contractor shali provide the billing process and payment timeframes for
providing the services in Section 2.9, within one hundred-twenty (120) days
of the contract effective date and shall provide information on any changes
made to the process and/or timeframes within thirty (30) days of making
those changes.

4.6. The Contractor shall have provided a minimum of 26,000 RCO-generated
services for e period of July through October 2019, shall be provided to
- community members including, but not limited to:

46.1.
462
4.6.3.
464.
4.6.5.
466.

Harbor Homes, Inc.

16-DHHS-8DAS-GCF-RFA-02

Individual recovery coaching
Telephone recovery support services
Therapeutic services

' Center-based programming

Crisis management and systems navigation, and
Other trainings and supports.

Exhibit A Amendment #4 Conbactor inltjats; ‘ é -
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Exhiblt B-5. Amendmeni #4

Bidder/Program Nams: Harbor Homes, Inc.

- Budget Request for; PRSS Facilitaling Qrganization Sarvices

{Name of RFF) -

Budget Period: SFY 2020 [July 1, 201¢ - October 31, 2019)

New Hampshire Department of Health and Human Services

Total Program Cost
Olrect Indhrect’ Totxd
Line item Incremaental Fixed .
1. Total Salary/Wages $ 101,386.04 1 § - 3 101,3%
2. Employee Benelits $ 1042744 | $ $ 19,47
3. Consuitanis $ 1875451 % - $ 187
4, Equipment: $ - $ - $
Rental $ $ - [3
Repalr and Mainlgnance 3 - $ - i
Pyrchase/Depreciation $ 1811881 % - $ 1,81
5. Supplies: 3 - $ $
Educabional 3 - $ 3
Lab $ - $ - (3
Pharmacy $ $ - 3
Medical [3 . 3$ - E
Ofifice S 19708118 - $ 1.87
8. Travel $ 4,132.351 8 $ 413
7. Occupancy $ 28808561 % - ) - 2,86
8. Currenl Expanses $ - $ - $
Telsphone 3 100448} 8 - $ 1,00
Postage [ 78.20] § - $ 7
Subscriptions 3 - 3 - 3
Audgit and Legal $ - $ - $
Ingurance $ 1,33507 | § - $ 1,33
.Board Expenses $ - S - $
9, Software $ - 3 - $
10. Markeling/Communicalions $ - [} - $
11.” Stalf Education and Training $ 11,125551 § - b 1,12
12. Subcontracis/Agresments $ 568.41480 | $ - $ 586,41
13. Other (specifiz details mandalory): $ - $ - $
. $ - $ - $
$ - $ - 3
$ - 3 - 3
TOTAL $ 713431001 § - $ 713,4)

Indirect As A Percent of Direct

Harbor Homes, inc.

18-OHHS-BDAS-GCF-RFA-01 (PRSS)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-6738  1-B00-804-0909
Fax: 603-271-6105 TDD Access: $-800-735-7964

August 24, 2018

His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol Services,
1o enter into a retroactive and sols source amendment 1o an agreement with Harbor Homes, Inc.
(Vendor # 155358-8001), 77 Northeastern Boulevard, Nashua, NH 03060, to increase the number of
Recovery Community Centers (RCCs) and ensure they meet the standards required of a Recovery
Community Center, to increase the price limitation by $560,000 from $4,860,391 to and amount not to
exceed $5,360,391, effeclive retroactive to July 1, 2018, upon Govemor and Executive Coundgil
approval with no change to the completion date of June 30, 2019. This agreement was originally
approved by Governor and Coundil on June 1, 2016, (item #13) and amended on June 7, 2017 (item
#20) and on July 11, 2018 (llem # 15). 21.29% General Funds, 41.34% Other Funds and 37.37%
Federal Funds.

Funds 1o sipport this request are available in the following accounts in State Fiscal Years, 2018
and 2019 with the ‘ability to adjust encumbrances between State Fiscal Years through the Budget Office
without further approva! from the Governor and Executive Cound, if needed and juslified.

05-95-491510-29890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT .
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

SFY {Class/Account | Class Title Activity/Job | Current Increased/ Revised
' Number Modified | (Decreased) Modified

Code Budget Amount Budgst

Contracts for '
2016 102-500734 | -Social Svc 49158501 $2,820 0 $2,820
. Contracts for '

2017 102-500734 Social Sve 49158501 |° $813,180 $0| $813180
Subtotal | $816,000 $0) 3816000




Pﬁs;m.nmcy_cawmorchrmmrt&mw
and the Honorsdie Councll

Paga 2

05-95-491510-23900000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
CLINICAL SERVICES

SFY | Class/ | Class Title Activity'Job | Current |Increased/ | Revised
Account Number Code | Modified | (Decreased) Modified
: Budget Amount Budget
e Contracts for
2016 | 102-500734 Social Sve 49156501 $3,180 $0 $3,180
Contracts for ‘

2017 102-500734 Social Sve 49156501 $796,820 $0 ] 85786820
Suptotel | 3$800,000 30| 3800000

05—95-920510—33520000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,
GOVERNOR COMMISSION FUNDS

SFY Class/ Class Title Activity/Job | Current increased/ { Revised
Account . Number Modified (Decreased) | Modified
Code Budget Amount Budget
Contracts for
2018 | 102-500734 Social Svc 92056503 $700,000 $0 $700,000
Contracts for
2019 | 102-500734 Social Svc 92058503 $700,000 $0 $700,000
Sublotal | $1,400,000 30| $1,400000

05-95-920510:33840000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL

SVCS,CLINICAL SERVICES
SFY Class! Class Title Activity/ldob | Current increased/ | Revised
Account Number Modified (Decreased) | Medified
Code Budget Amount Budget
Contracts for
2018 | 102-500734 Social Svc 42056501 $904,008 $0 $904,098
Contracts for
2019 | 102-500734 Social Sve 92057501 $800,000 30 $800,000
Contracts for
2019 | 102-500734 Social Sve 92056505 $140,293 $0 $140,293
Subtotal | $1.844,391 $0| $1.844,391

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: MEDICAID 8 BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND
BUSINESS POLICY MEDICAID CARE MANAGEMENT

SFY | Class! Class Title - Activity/Job | Current Increased! | Revised
Account Number Modified {Decreased) | Modified
Codeo Budgoet Amount Budpet
Contracts for ‘
2019 1. 102-500731 Social Svc 47000254 30 $500,000 $500,000
TOTAL| $4,860391. $500,000| $5,360,391




Ha Excehency, Gowernor Chitstopher T. Sununu
and the Honarble Coundl
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EXPLANATION -

This request is retroactive because the Department is committed to ensuring continued access
to peer recovery support services through recovery community centers. The time necassary to review
contract scope changes exceeded the deadiine to get these contracts on the agenda for the July
Governor and Council meetings although lhe work and costs associated with implementation at the
centers remained ongoing during that time. This ensured that there were no delays in crilical recovery
support services for individuals statewide. . .

This request is sole source because a new scope of work is being added that was nat included
in the orgina! Request lor Proposals. Harbor Homes, Inc. is currently under contract to provide services
as the Peer Recovery Support Services Fadilitating Organization {(PRSS FO) ‘to support.the
development 6f Recovery Community Centers (RCCs). If approved, this amendment will add funding
for Harbor Homes o support maintenance and expansion of recovery support sarvices for peopie with
substance use disorder at eleven (11) RCCs throughout the state. These funds will enable these
centers to provide a minimum of 70,000 RCC-generated services to individuals in recovery through
expanding center-based programming and developing critical referral partnerships and relationships
with other substance use disorder service providers, including treatment agencies, cofrections and drup
courts, and homeless serving organizalions.

Funds in this agreement will be used to assess and enhance the level of accreditation readiness
of each of the RCCs and to provide program management and oversight. Additionally, the vendor will
implerment a quality improvement process in collaboration with the Depariment and other PRSS
organizations and implement cutturally appropriate processes and outcome data collection and
analysis. ’ '

The following performance measures/objectives will be used to measure the effectiveness of the
agreement: .

'+ Operating Recovery-Community Organizations;
"« Each RCC meets CAPRSS accreditation standards;

» Engaging individuats with lived experience” in completing requirements to provide Peer

- Recovery Support Services, including completing the “Recovery Coach® training and
becoming a Cenlified Recovery Support Worker (CRSW) under the Board of Licensing
for Alcohol and Other Drug Use Professionals; '

» Having the mechanisms and protocols in place to collect client infbrmation; including
process and outcome data; .

'

- s Providing Peer Recovery Support Services

Should the Governor’ and Executive Council not authorize this Request, the Department's
overall strategy to address the disease of addiction to alcoho! and drugs may be negatively impacted,
with fewer individuals gaining and maintaining recovery. Without access to 2 community-based PRSS,
many of them may require additional.intensive treatment services. Others may continue in their active
addiction, ‘eading to negative medical, legal and child welfare consequences for:lhose persons. their
families and society, incurring much higher costs to the Department and state. A

Area served: Statewide. . . ("
Source of Funds: 37.37% Federal Funds from United States Department of Health and Human

h)

Services, Substance Abuse and Mental Heatth Services Administration, CFDA #93.959 FAIN TI010035
and 41.34% Other Funds from the Governor's Commission Funds and 21,.29% Genera! Funds.

J




*His Excellency, Govemnor Christopher T, Sununy
and the Honoradla Council

Page 4

In the event that the Federal Funds become no longer available, General Funds will not be
requestad to support this program. )

Respectfully submitted,

' Commissioner

The Departaent of Healih cad Human Serviees' Misiion it &0 join communities ond familio
in prouiding epportunitiey for cilizens to achiewe health and independence.




New Hampshire Department of Health and Human Services
PRSS Facliitating Organization Services

State of New Hampshire
Bepartment of Health and Human Services ‘ F|
Amendment #) to the

PRSS Facilitating Organkzation Services Contract

This 3® Amendment to the PRSS Facifitating Organization Services contract (hereinafier referred 1o as
*‘Amendment #37) dated this 14 day of August, 2018, is by and between the State of New Hampshire,
Department of Hedhh and Human Services (hereinafter referred to s the “State” or "Department’) and
Harbor Homes, In¢., (hereinafer referred to 8s “the Contractor”), a corporation with a place of business
at 45 High Street, Nashua, NH.

WHEREAS, pursuan to an ggreement (the "Contract”) approved by the Governor and Executive Councl
on June 1, 2016 (item #13), as amended on June 7, 2017 (item #20) and amended on July 11, 2018
(tem #15) the Contractor agreed to perform certain services based dpon the terms and conditions
specified in the Contract as emended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes lo the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant lo Form P-37, General Provisions, Paragraph 18 the Stale may modify the scope
of work .and the payment schedula of the contract upon written agreement of the parties and approval
from the Governor and Executive Coundil, and

WHEREAS, the parties agree 1o increase the price limitation, and modify the scope of services lo
support conlinued-delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto egree to amend as follows::

1. Form P-37, Genera! Provision, Block 1.6, Account Number, 1o add:
05-095-047-470010-78480000-101-500729

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read: $5,360,391.
3. Delete Exhibit A, Amiendment #2 in its entirety and replace with Exhibit A, Amendment #3.

4. Deleta Exhibit B-4, Amendment #2 in its entirety and replace with Exhibit B-4, Amendment #3.

Harbor Homes, Inc. Amerment 1
16-OHS-BOAS-GOF-RFA-O2 Page 1 of )




New Hampshire Department of Health and Human Services

PRSS Focilitating Organtxation Sorvices
of Governor end Executive Council approval.
of the date wrilten Delow,

This amendment shall be effective upon the date

[NWITNESS WHEREOF, the parties have set their hands es
State of New Hampshire

Depariment of Health and Humen Services

auhy e
. Toe Orector

Harbor Homes, Inc.

Oato

> U
Name: Peder- Wellodo

0315 ; ’ )
Tite: ppg Vet R, CEC
. before the undersignad officer,

on . ‘/2.2 / L
or salisfactonly proven to be Lhe person whose name Is
in the capacity indicated above. .

Acknowledgement of Contractor's signature:
State of Des H‘...ALL , Counly of_H|
personally appesred (he person identified diretily above,

signed above, and acknowiedged that she executed this document

—_—

Signature of Nolary Public or Jusb'(':o of the Peace

AP,
Wl e At :
S, Name'sx TEio ob-Motanor Justice of the Peace
) Lt ‘_‘ -.. ? —:

- My Commiss  Expires: :
. 2 ™~ Justion of the Paace - New Horgaiire
My Commrizsion Expires November £, 2020

-~
v L
i
NTaT

-~

v

l
5.
ey £
J ) -
- <77
X

"16{11\

MR B ey

&

Amenament £3
Poga2cf]

Masbor Homes, tnc.
18-DHHS-BOAS-GCF -RFA-O2




New Hampshire Department of Health and Human Services
PRSS Facllitating Orgontzation Services

The preceding Amendment, having been reviewed by this office, Is epproved 8s to form, substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

i NN
)
r;xor and Executive Councll of the State

1 hereby certify that the foregoing Amendmen! was spproved by the
of New Hampshire al'the Mesting on: {date of meeling)

OFFICE OF THE SECRETARY OF STATE

Date . Name:

Titte:
Harbor Homes, tnc. . Amercmarnt 93

8-DHHS-BOAS-GCF-RFA-02 . Page of3




Now Hampshire Department of Health and Human Services
PRSS Faclitating Organization Services

Exhiblt A Amendmont #3 .

Scope of Services.

1. Provisions Applicable to All Services

1.1

1.2

1.3.
1.4,

1.5.

16.

1.7.

1.8.

£1.9.

The Contractor will submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure. meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federa! or state court orders may have
an impact on the Services described herein, the State Agency has the right
to modify Service priorittes and expenditure requirements under this
Agreement so as to achieve compliance therewith. ‘

For the purposes of this coniract, any reference to days shall mean
consecutive calendar days, unless otherwise denoted as business days.

For the purposes of this contract, any reference (o business'days shall
mean Monday through Friday, excluding State Employee holidays.

The Contraclor shall conduct an assessment of Recovery Community
Centers (RCCs) lo determine the level of readiness for each RCC to
become accredited according to the standards set forth by the Council on
Accreditation of Peer Recovery Support Services (CAPRSS).

The Contractor shall collaborate with the CAPRSS to provide each RCC
with.assistance {o meet accreditation standards set forth by the CAPRSS.

The Contraclor shall collaborate with other Peer Recovery Support
Services (PRSS) technical assistance assels o assess the capacity of
each RCC relative to the core and optional standards defined by the
Council of Accredilation of Peer Recovery Support Services (CAPRSS). -

The Conlractor shall work with the Department and. RCCs to determine
culturally appropriate process and oulcome data collection and analysls.

The Contractor shall provide program management and oversight as well
as implement a quality improvement process.

2.  Scope of Services

2.1. The Contractor shall complete an accreditation readiness$ scan of all known

Recovery Community Cenlers {RCCs), statewide. The Contractor shall.

21.1. Determine each RCC's Bbility to achieve Council of
Accreditation of Peer Recovery Support Services (CAPRSS)
accredilation. )

242,  Determine éach RCC's ability to open a Recovery Center.

213 Determine each RCC's capacity to provide Peer Recovery
Support Services {PRSS). -

Marder Homes, tnc. T Exhibit A Amendment 12 Contracior ity

10-DHHS-BOAS-GCF -RFA-O2 Page 10f 10 Date:




Now Hampshire Department of Health and Humarn Services
PRSS FacMitating Orgentzation Services

Exhiblt A-Amendmani #3

22.

2.3.

2.1.4. Determine each RCC's commitment to becoming a Medicaid
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS})-of the -establishment of & "Recovery
Community Center’ provider type ‘under the New Hampshire
Medicaid program.

215, Providé a wrillen delermination of RCC readiness to the
Department within 5 business days of completing the finat RCC
readiness scan. :

The Contractor shall enter Into an agreement with a mlnlrnum of elaven
(11) RCC’s by June 30, 2019, in at least five (5) different Public’ Health
Regions as approved by the Department, in order to increase and expand
capacity for PRSS within each of the selected eleven (11) RCCs The
Contractor shall:

2.2.1. Ensure that priority is given to Public Health Regions that do not
have an RCC Provide a copy of each executed RCC agreement
to the Department withirr five {5) days of agreemenl execution.

The Contractor shall collaborate with PRSS technical assnstance gssels,

" including, but not fimited to, CAPRSS, to assess each RCC, for

accreditation readiness in accordance with the standards set forth by the
CAPRSS. The Contractor shall:

2.3.1.- Complete a written gssessment of each RCC that indicates the
RCC's capacity to provide PRSS services and, current
operational slandards

2.3.2. Develop a wrilten plan mth each'RCC that includes, but is not
fimited to:

2.3.2.1. Timeframes lo meeting CAPRSS accredutabon
slandards.

2.3.2.2. Goals that must be attained by each RCC in‘order to
. meet CAPRSS accreditation standards.

2323, Technical assistance needed for each RCC in order
to mee! CAPRSS goals, ime frame and technical
assistance accreditation requirements.

233 Ensure training and technical asslstanoe is provided to each

RCC, as needed. .

~ 2.4. The Contractor shall collaborate with the CAPRSS to provide assistance to
each RCC to ensure thal they meet accreditation standards set forth by
CAPRSS. The Contractor shall ensure assistance includes, but |s not
limited to:
24.9.  Personnel with the experlise necessary to deliver high quality
- training. . '
Hestor Homes. tng, Exnicil A Amendment §3 mqm:_ﬁ_/_
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Now Hampshire Department of Health and Human Services
PRSS Faclittating Organization Services

Exhiblt A Amondmonl 3

2.4.2.
24.3.
. 244
2.4.5,

Technical assistance, as needed.
Organizational coaching. '

Ca paeit'y 'deveiopm,ent consultation.
Administrative support functions, as needed.

2.5. The Contractor shall collaborate with the Center for Excellence to develop
and provide training as well as le_achnical assistance to RCCs in order to:

2.51.
252.

25.3.

2.54.
2.9.5.

256

257.

Hartxe Homes, Inc.
16-DHHS-BOAS-GCF-RF A2
> "

Assist RCCs to attain accreditation. N

Provide technical-assistance to RCCs to enroll in Medicaid upon
the establishment of a "Peer Recovery Program” provider type

. by the ,New Hampshire Medicaid Program based on Federal

Cenler for Medicaid and.Medicare Services (CMS) and other
Federal and Stale requirements, which include: .

2.5.2.1. 42 CFR, Subpari B { hito:/Mww ecir.qov/cqi-
bin/relrieveE CFR?qp=8S1D=22147022bd0e385f2etf0
0bad01830&me=truedn=pt42 4 4558 =PART
TML#5p42,4,455b ). o

2:5.2.2. 42 CFR, Subpart E { http:/Awww eclr,gov/cqgi-

"binfretieveECFR?ap=8810=2a147022bd0e983f2ef0
210ba4018308me=tnien=sp42.4.455. e&r"SUBPAR

T&iy=HTML ).

2.5.2.3. 4a5CFR, 184.512(d) { hiip:/iwww, egfr,ggvlggl-bml;e;;- <
idx?SID=07 7d28ee03h2b08dId7a2ba33d28me

=frue8node=5e45.1.164 15128rgn=div8 ).
Ensure personnel providing RRSS in Section 2.5.4 below in’
RCCs are Cernified Recovery Support Workers (CRSW) and
meel the CAPRSS recovery coaching standards.

Assist RCCs lo expand capacity to include Peer ‘Recovery
Coaching and Telephone-Recovery. Support Services.

Assist RCCs wilh expanding capacity to include back office
support funclions.

Ensure personne! providing therapeutic services. and cenler-
based programming services in Section 2.5.7 below are cerlified,
andlor trained in the services being provided. ' -

Assist RCCs to expand capacity to provide therapeutic services
and center-based programming services and events that
support recovery ang generale social connections, peer
supports and peer mentoring such as but not limited to:

2.5.7.1. Therapeutic yoga services,

Cxhity) A Amendmand £3 " Cortradior tnitlzhy:

- Puge 3ol 10 Dete:




Now Hampshirg Department of Health and Humon Services -
PRSS Facliitating Organization Services
Exhiblt A Amendment #3

2.5.7.2. * Ant programs and
2.5.7.3. Music programs run by peers.

258 Assist RCCs in establishing Recovery Centers and devetoping a
plan o sustain them.

2.5.8.1. Submil the sustainability plans for each RCC to the
Depariment approval within 180 days from the
effeclive date of this amendment that may include
agreemen!s with collaborating partners including but
no! limited to:
25811, Substance Use Disorder Treatment
- Incarceration and law enforcement

2.5.8.1.2.' Homeless services
2.5.8.1.3.  Safe Statian partner entities

2.6. The Contractor shall ulilize logistical support provided by the Center for
Excellence to faciliate a Communily of. Practice that allows RCC
administrators and leaders lo establish and strengthen collegiality,
cooperation, collaboration and lnfonnal mentoring . among RCCs The
Contractor shall:

2.6.1. Organize regular on-going RCC regional mestings WIlh RCC
administrators and leaders.

262 Ensure meelings are widely advertised to all RCCs, statewide.

26.3.  Ensure thal RCC engages in its focal Regional Public Health
Network (RPHN) to participate in continuum of care
devélopmenl work. :

26.4.  Ensure that RCC collaborates on projects related to delivery of
substance ‘use disorder treatment and recovery support services
with its tocal Inlegrated Delivery Network

2.7. The Contractor shall assess the ability of each RCC to open and suslain a
Recovery Cenler. The Contractor shall:

271, Complete a wrillen assessment ¢of each RCC that indicates
each RCC’s readiness {0 open and sustain a Recovery Center, '
{hal includes, butl is not limited to:

2.7.1.1. The current organizational structure of the RCC's
Recovery Center or the RCC's readiness 1o Open a
__Recovery Cenler, as appropriate.

2.7.1.2. The number of people that can be served by the
RCC's Recovery Center.

Hartxor HOMES, nC. Connigil A Amengmernd 83 Contrecaor Inftiaty
18-DHHS-BOAS-GCF-RFAD2 . PapeediD .o Date




Now Hampshire Department of Health and Human Servicos

PRSS Faclifating Organtzation Sorvices

. Exhiblt A Amendment 83

2.71.3. The RCCs ability to provide services specific to
addressing local cortmunity needs including but not

limited to:
2.7.1.3.1.

27132

27133

2.7.1.34
2.7.1.3.5.

Including interim support services to
keep an .individual engaged whlile an
individual is on 8 treatment wait-lists

Community and - volunteer
trainings/workshops such as but not
limited to vocational training and
financial planning. .

Assisting  individuals to  sccess
Transportation

Employment assistance

Connections to housing and other basic

needs refated to an individual's stability
and health and wellbelng to participate
in services

2.7.1.4. The RCCs financial viability 10 support a Recovery

Center.

2.72. Work with each RCC lo develop a written plan o open a

Recovery Center.

2.7.3. The Contiaclor shall produce a training services plan based on
each RCCs needs for the Department to review within 30 days
of contract execution. The training plan must:

2.7.3.1.  Ensure training and technical assistance is available
to Recovery Center staff, which may include but is not

limited lo:
273404,
27312
2.7.313

Customer service training.
Peer Recovery Coaching Services.
Telephone Recovery Support Services.

274, Assist RCCs to secure funding from other public and private
sources to ensure ongoing sustainability of services.

2.8. The Contraclor shalt assess current established RCCs for adequate
' staffing or the need for additional staffing to increase and expand RCC
services and assist.the RCC with obtaining staff.

2.9. The Conlractor shall provide recovery-oriented training and expertise to the

“Harbor Homes, inc. Ee;-lbhf\mm'tmn Cortractor Inliaty;
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Now Hampshire Dopartment of Health and Human Services
PRSS Facliitating Organkzation Services
Exhibit A Amendment 83

RCCs to support the stalewide Recovery Friendly Workplace initiative as
defined by the State  -of New Hampshire at
hitps:/www.recoveryfriendlyworkplace.com -

2.10. The Contractor shall demonstrate collaboration with community parners to
support referrals and other aclivities for an individua! to access services
that meet all their recovery needs, including but not limited to:

2.10.1. Substance Use Disonder Treatment Centers.
2.10.2. Recovery-housing programs
2.103. ‘Medicalion Assisted Treatment programs.

2.11. The Contractor shall assist RCCs with performing back office functions that
may include, bul are not limiled to:

2.11.1.  Human resource functions including but not limited to:

2.11.1.1, Aiding in developing staff recruitment and retention.
plans

2.11.1.2. Aiding in development of volunteer engagement and
relention plans

. 211.2.  Financial funclions such as accounting, bookkeeping and
payroll.

2.11.3. Billing functions.

2.12. The Contractor shall ensure billing services are available to each RCC_ until
such time RCCs can perform billing functions on their own. Billing
functions shall include, bul are not limited to: '

2121, Submilling PRSS client services covered by Medicaid to the
: appropnate managed care organization (MCQ).

2122, Disbursing payments received from MCOs to the appropriate
RCC.

2.12.3.  Accepting RCC invoices for operational costs.

2.12.4. ' Paying RCCs for operational costs on a cost reimbursement
. basis.

2.125. Submitting RCC operational cost invoices lo the Cepartment for
reimbursement.

2.13. The Contraclor shall collaboraie with the NH Center for Excellence to:
2131, Identily data evaluation criteria.
2.13.2. tmplemenl an evaluation process in each RCC.

2.14. The Contractor shall ensure lechnical assistance is available to each RCC

Harbor Homes, Inc. Exhibil A Amenamend 53 Contracior Inilisls;
18-OHHS-BOAS-GCF-RFA-02 . Page 8ol 1O Oae:_ X, 4




Now Hampshlre Dopartment af'Heaith and Humzn Services
PRSS-Facllitating Organtzation Servicea

Exhiblt A Amendmont #3

in order to collect, analyze and utilize data, for the evaluation process in

Section 2.10.2., which shall include bul is not limited to: ~

21414,

2142

2143,
2.14.4.
2145,
2.14.6.
2.14.7.

2.148..
2,149

Demographics, which include but are not limited to:
2.14.1.1. Gender -
2.14.1.2. Age

2.14.1.3. Elhnicity

2.14.1.4. Primary drug of choice

SAMHSA National Outcome Measures
(hitp:/iwwwdasis. samhsa.qov/idasis2/noms/noms attchi1.pdf),
which in_clude:

2.14.2 1. Abstinence

2.14.22. Crime and Criminal Justice
2.14.2.3. EmploymenVEducation
2.14.2.4. Stability in Housing

2.14.2.5. Social Connectedness
Relerral Source

Client Finaricial Information
Healthcare Coverage Information
Substance Use Disorder treatment history

Subslance Use Disorder or Co-occurring Disorder recovery
needs

Participation in Communily Services
Recovery capital

2.15. The Contractor will work with Ihe Department to identity the next cohort of
RCCs to prepare them lor CAPRSS accreditation.

3. Reporting Requirements

3.1. The Contractor shall provide a work plan for each state fiscal year by July
1* of that year. This work plan shall be subject to review and approval by
the Department.

32 Repc;n on readiness for all considered RCC, that includes but is not limited

to:
3.2.1.
322
3.23.

Harbor Homes, nc.
18.0r4S-BOAS.GCF-RFADZ

-

Progress on the annual work plan.
Accreditation readiness.

Recovery centér capacity

Exhibii A Amerioment 13 Cmmm:z 2
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New Hampshire Department of Health and Human Services
PRSS Facliltating Organtzation Services .

Exhibit A Amendmeant #3

3.24.
3.2.5.

Capacity to provider PRSS

Commilment 1o enroliing in Medicaid, upon. approval from the
Center for Medicaid and Medicare Services (CMS) of the
eslablishment of a ‘Recovery’ Community Center' provider type
' under the'New Hampshire Medicaid program ’

3.3. The Contractor shall provide quarterly reports that Inclucle but are not

331
" 332
333

334

N\
3.35.

3.36.

limited to:

+

Progress on the annual work plan,
Progress on each RCC’ s work plan components

Information on RCC trammgs conducted, mcludmg but not
timited to, type-of lraining provided and number of attendees.

Information ~ regarding RCC meetings that occured, as

described in Section 2.6, including but not limited to, venue,
number of atlendees and methods used to advertise meetings.

PRSS providad by each RCC, including- number of individuals
served

Back office support provided, as describéd in Section 2.8.

3. 4 The Contractor shall submil a final report to the Departmenl that includes,
but is not limited o7

341,

342

3.4.3.
344,

3.4.5.

3.4.6.

347

Herbor Homes, (g,
16-04HS-BDAS-0CF RF A2

Information on each of the eleven (11) RCCs including the
number of individuals served during the three (3) months prior to
enlering into agreements with the Contractor in comparison to
the numbar of individuals served by the RCC from April 1% to
June 30" of each subsequent year.

How mary and what lype of lrammgs wene prowded .over the
term of the conlract. -

The number of RCCs that are, accredited by the CAPRSS.
The number and lucation of each Recovery Center that opened

- as a result of comracted services.

The lype of PRSS services delivered by each RCC including
the number of individuals served by each.

Informalion regarding cl:ents served, which shall include but not
be limited to:

3.456.1. Analysis of client data referenced in 2.1 by _Individual
'RCC. -

346.2  Analysis ol aggregated client data
Back Office funclions performed for ‘each RCCs, which may
"EShils A Avnenoment ) Conractor. nvliats:

Puge 8o 10 Date:
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New Hampshire Dopertment of Health and Human Services
PRSS Facllltatlng Orgenization Services
. Exhiblt A Amendment #)

include but is not timiled to:
3.4.7.1. Human Resources.
3.4.7.2. Financial

3.4.7.2. Clnenl billing to other funding sources not in this

contract.

3438 Al contraclor work .thal has started and any progress toward
- CAPRSS accreditation for the next cohort of RCCs Igentified to,

the Department.
4. Dollverables

4.1. The Contractor shall prowde copies of the executed agreements described
In Section 2.2, lo the Department within five (5) business days of fully
executing the documents. Each agreement and renewal are subject to

BDAS review and approval.

4.2. The Contractor shail complele an assessment, .as described in Section
2.3.1, for each of the RCCs, wilhin ninety (30) days of the conlract effective

date.

4.2.1. Should additional RCCs be added to the Agreement, through
Amendment;

4.2.1.1. This deliverable requirement shall apply to the newry
added, additional RCCs.

4.2.1.2. The assessment shall be completed within ninety (S0)
days of Department approval, per Section 4.1,

42.1.3. The Contractor shall not be required to perform
assessments on RCCs which were completed as ]
component of the-original contract.

4.3, The Contraclor shail provide a copy of each accreditation plan described in

Section 2.3.2., within one hundred twenty (120) days of the contract

effective date.

43.1.  Should additional RCCs be added lo" the Agraement, through
Amendment;

4,311, This deliverable requirement shall appry to the newty
added, additional RCCs.

4.3.1.2. The accreditation plan shall be provided within one
hundred-iwenty (120) days of Department approval,
per Section 4.1,

4,313 " The Contractor shali not be required to provide plans
for RCCs which were oompleted as a component of
the ongmal contract.

]
Marbor Homes, Inc. Exnitil A Amvendmend #) Contractor !nﬂlds:__
18-OHHS-80AS-GCF RFA-QZ Popge 8o 10 Date:
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4.4. The Contractor shall provide a written Recovery Center assessment, as
described in Section 2.7, for each RCC, within one hundred-eighty (180)
days of the contract effective dale.

441,

Should additional RCCs be added to the Agreement, through
Amendment,

4.4.1.1. This deliverable requirement shall apply to the newly
- added, additional RCCs.

4412 The assessment shall be provided within one
hundred-eighty (180) Department approval, per
Section 4.1,

4.4.1.3. The Conlractor shall not be required 1o provide
- assessmenls on RCCs which were completed asa
component of the original contract.

4.5, The Contraclor shall provide the billing process and payment timeframes
for providing the services in Seclion 2.9, within one hundred-twenty (120)
days of the contracl effective date and shall provide information on any
changes made lo the process and/or timeframes within thirty (30) days of
making those changes.

46. The Contractor shall have provided a minimum of 70,000 RCO-generated

to:

46.1.
4.6.2
46.3.
464,
465,
4.6.6.

Herbor Homes, Inc.

16-DHHS-B0AS-GCF RFA-0R

services shall be provided lo community members mc!udmg but not limited

Individual'recovery coaching

Telephone recovery support services
Therapeulic services

Center-based programming

Crisis management and systems navigation, and
Other trainings and s'uppons.

LExhidis A Anendment £3 Contractor initisly:
Page 100810 ] Data:

CRS
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Now Hampshiro Departrﬁent of Hoatth and Human Sarvices

BigderProgram Name: Harbor Homes, Ine.

Budget Raquest for: PRSY Facliltating Organlustion Services

Peame of REPY

Budgel Pertod: SFY 2018 (July 1, 2018 - June 30, 2019)

.-;'c_'_"....i LR T T rin'ﬂcdit"" -'-—_.-_g{_-_-_---.- N
‘a- > Olract Tt 3 231ndliect - ';'.*'r:_rddn' R
Llnc llcmf THiReEmen mcnﬁcc":':"b.‘ﬂ'mn’f o SAEhAti il el
1, ToulSalaanje! 5 218983001 S 318.883.00
2. Employes Benehls s 8111200 S . 81,117.00
3. Cormudlanis 3 50000018 5.900.00
4. Equioment; $ - $ .
Renel $ - H
Repair ang Maintenancs § . H -
Purchase/Depieosiion 5 570000] S 5.700.00
3. Supplies: $ - $ .
Educalionat $ $ .
Lab [ 3 N
Pharmacy 3 - 3 .
Maodicai 4 - } 3 -
Office 1 6.200.00) 3 3 §,200.00
[6_Trevel [ 13,000.001 3 3 13, D0G.00
7. Ocoupsncy ] 9.000.001 3 $ 9,000.00
8. Current Expenses [ - $ [ -
Telmphone 3. 3160001 % % 3,160.00
g Postage $ 240001 3 [ ] 240.00
N Subsapions s - 13 3 -
Aaudil and Legal 3 T . 3 3 -
Ingurance’ ] 4.20000{ % 3 4 .200.00
Bosrtd Expenses $ - $ $ -
9.  Softmare $ - 3 -
10. Maketing/Commenications 1 - 3 [ ] .
+1. Suafl Education end Training 3 35000001 3 $ 35,000.00
[17. Bubcontreciu/Agreements 3 1,781,891.00 | ¢ ] 1.781,691.00
13, Other {spacific detats mandstory) $ - $ $ -
) . . 3 - ‘3 4 -
3 ] 3 -
3 - 3 $ -
Tom. . 3 7,344,391.00 | & 3 7.244,391.00
lndlrvct As A Porum ot Oirect ’ : : j

00 Homes, [nc.
MHS-BOAS-GCF-RFA-D1 (PRSS)

Exhidll B4, Amendment ]
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JUN29'18 v 4:31 0AS

STATE OF NEW RAMPSHIRE
PEPARTMENT OF HEALTH AND HUMAN SERVICES /\;(

BUREAU OF DRUG AND ALCOHOL SERVICES &i

105 PLEASANT STREET, CONCORD, NH 03301
603-271-6738  1-800-804-0%09
Far: 603-271-6105 TDD Access: 1-800-738-2964

June 29, 2018
His Exceflency, Govemnor Christopher T. Sununu
and the Honombb Coundl
State House
Concond, New Hampsh!ra 03301
REQUESTED ACTION

Authorb.e the Department of Health and Human Services, Bureau of Drug and Alcohol Semces
to enter into'a retroactive and scle source amendment to an-agreement with Harbor Homes, inc.
(Vendor # 155358-B001), 77 Northsestem Boulsvard, Nashua, NH 03060, by making changes to the
scope of work, payment schedules and terms and conditions of the contract, increasing the price
limitation by $244,391 fram $4,616,000 to and’ amount not to exceed $4.860,391. This will amend an
exsting contred to Increase tha number of Recovery Community Centers (RCCs) and ensure thay
meet the standards required of a Recovery Community Center, to be effective retroactive to June 30,
2018, upon Governor and Executive Council approval with no change to the complstion date of June
30, 2018. This agreement was originally approved by Governor end Councit on June 1, 2018, (Ttem
£13) and amended on June 7, 2017 (item- #20). 13.18% General Funds, 45.59% Other Funds and
41.22% Federal Funds.

Funds to support this request are available in the following accounts in State Fiscal Years, 2018
end 2019 with the ablity to adjust encumbrances between State Fiscat Years through the Budget Office
without further approva! from the Governor and Execxmve Coundl, if needed and justified.

6

DIVISION FOR BEBAVIORAL REALTH ﬁQ ?'

State . Iincreased | Revised
Flscal | Clesa/account | Class Title Surrent M“'r'e-d (Decressed) | Modified
Year : : 9 Amount Budget
Contracts for Prog . .
2016 |, .102-500734 Sves $5,000 $o! - $6,000
Contracts for Prog
2017 102-500734 ' Swves $1.610,000 $0 $1,610,000
i Corrtrads far Prog
2018 102-500734 Sves $1,500,000 $104,098 $1,604,088
Contracts for Prog _
2019 102-500734 Sves $1,500000 | - $140,293 - $1.640.283
Total $4,616,000 $244.391 | 84,860,399




- His Excellency, Governor Christopher T. Sununu
and the Honoreble Counci

Page 2

05-93-491510-28890000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SVCS,
GOVERNOR COMMISSION FUNDS

Class Title

§FY | Class/Account ActivitylJob | Current | Incroased/ | Revised
Number Modified | (Decreased) | Modlfied
Code Budget Amount Budget
Contracts for
2018 | 102600734 Social Sve | . 49158501 52,620 ol w2820
Contracts for .
2017 | 102500734 | SocialSvc | 49158501 | $813,180 50| $813,180
' Sublotel | $816,000 . $0| $816,000

05-95-491540-29800000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 5VCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. 8VCS,

CLINICAL SERVICES
SFY | Class/ | Class Title Activity/Job | Current Increased/ Reviged -
Account Number Code | Modified | (Decreased) Modified
Budget |Amount Budget
Contracts for
2016 | 102.500734 Sodial Svc 491568501 $3,180 $0 $3.180
Contradts for ' _
2017 [ 102-500734 - Sodial Sve 49156501 $796,820 $0| $786,820
Sublotal | $800,000 $0| $800000

05-85-9205%0-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS,
GOVERNOR COMMISSION FUNDS

SFY. | Clasas Class Title | ActivitylJob - éumm- Increased! | Revised
' Account Number Modified (Decreased) | ModHied
. Code Budget Amount Budget
. -+ | Centracts for , ’ :
2018 | 102-500734 | Sdctal Sve 82058503 $700,000 -~ $0| $700,000
' . Contracts for - : .o
2019 | 102-500734 | Social Sve 82058503 $700,000 $0|  $700,000
Subtotal | $1,400,000 30| $1,400,000

-




* His Exceliency, Governor Christopher T. Sun;.:nu
and the Honorable Coundll
Page 3

05-95-920510-33840000 HEALTH AND SbClAL SERVICES, HEALTH AND HUMAN 5VCS
DEPT OF, HHS: DIV FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL

SVCS,CLINICAL SERVICES
SFY - | Clasw ClassTile | Activityldob | Current | Increased | Revised
Account | Number Modified {/ Modifled
‘ "Code Budgset {(Decreas | Budget
L ”’
Amount
(‘;o-ntracts_for :
2018 | 102500734 | SociatSwe | 92056501 { $800,000| $104,098| $904,088
_ Contracfs for . N
2019 | 102.500734 | SoclaiSwc | 92056501 | $800,000 $0| $800,000
. Contracts for .
. L Soclal 1
2019 | 102-500734 | . Services | 92058505 $0| $140.203 | $140,203
Subtatal| $1,600,000| $244.391 | $1,844,351
" YOYAL | 34,616,000 | $2¢4,391| 34,860,391
EXPLANATION

- This request is' retroactive because the contract with Harbor Homes, Inc. &5 .baing submitted
aftar the release of an audit report to allow for Council review the audit findings prior to entering into an
Agreement. The Departmant has added contract monitoring language to the agreement. .

This request Is sole source as Harbor Homes, Inc. Is currently under contract to provide
services as the Peer Recovery Support Services Fadilitating Organization (PRSS FO) to support the
development of Racovery Community Centers (RCCs). if approved. this amendment will add funding
for Harbor Homes to support an RCC in the Claremont region and at least one additional RCC.,

. Funds in this agreement will be used to assess and enhance the leved of sccreditation readiness
of &ach of the RCCs and to provide program managament and oversight. Additionally, the vendor wil
implement a qualty improvement process in ‘collaboration with the Department and other Peer
Recovery Support Services (PRSSs) and implement culturally appropriate processes and cutcome dah
collection and analysis. -

in response to Hope for New Hampshnre R&covery‘s decision to no longer provide recovery
sorvices n the Claremont region, 8 community decision was made to establish @ new peer recovery
center in ordar to continue providing this valuable resource. Community pariners developed a propesal
for the development and Implementation of 8 more comprehensive recovery community center and.
requsasted funds be made available through the PRSS FO 1o sub-contract with Claremont TLC Family
Resource Center and to support and ensure thet the RCC mests appropriate standards for a Recovery

Communrtyommlza!mn recuvery center and peer racovery support sefvices.
Notwithstanding any other provision of the Contract to the cofmary no services shall-be

ﬁwidedeﬂarJune% 2019, andﬂmeDepaﬂmentahaIlnotbohabbforanypammformces
provided after June 30, 2019.




His Excetlency, Govemor Christopher T. Sununu
and the Honorable Coundcil
Page 4

The following performance measures/objectives will be used to measure the eflectivenass of the
agreement:

« Openating Recovery Community Organizations;

. Each RCC meets CAPRSS accreditation standards; ) )

« Engaging individuals with "lived experience” in completing requirements 1o provide Peer
Recovery Support Services, including completing the “Recovery Coach® training and

becoming a Certified Recovery Support Worker (CRSW) under the Board of Licensing
for Alcoho! and Other Dirug Use Professionals; .

« Having the mechanisms and protocots in place to collect cent information, including
" process and oltcome data; ‘ ) : :
+ » Providing Peer Recovery Suppont Senvices -

. Should the Governor and Executive Coundl not authorize this Request, the Departmient’s
overall strategy to address the disease of addiction to alcohol and drugs may be negetively impactad,
with fewer individuals galning and maintaining recovery. Without access 1o a community-based PRSS,
many of them may require additionai intensive treatment services. Others: may continue in thelr active

eddiction, leading to negative medical, lega! and child welfare consequences for those persons, thelr
families and society, Incuming much higher. costs to the Department and stste.

Area served: Statewids.

) Source of Funds: 41.22% Federal Funds from United States Department of Health and Human
Services, Substance Abuse and Mental Health Services Administration, CFDA #83.959 FAIN T1010035
and 45.59% Other Funds from the Govermnor's Commission Funds and 13.19% General Funds.

Respectfully submitted,

T R }%C

K_atja 5. Fox

N ' Direstor
rey -

Commissioner

The Deportment of Health oad Hunon Sersioes’ Minsion is 0 pin conmunitics aad omilia
upmd:wupportmmahrnm bedeLhw_\dhdwdaa.




New Hampshire Department of Health and Human Services
PRSS Faclitating Organization Services

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the

PRSS Faciiitating Organization Services Contract

This 2 Amendment lo the PRSS Facilitating Organization Services contract (hereinafter refarred to as
sAmendment #27) dated this 24th day of Aprl, 2018, is by and between the State of New Hampshlre,
Departmen of Health and Human Services (hereinafter referred to as the *State” or "Department”) end
Harbor Homes, Inc.. (hereinafter referred to 8s the Contractor®), a corporation with a place of business
a1 45 High Street, Nashua, NH. ' ‘ )
WHEREAS, pursuant to an agreement (the Contract”) approved by the Governor and Executive: Councl)
on June 1, 2016 (item #13), as amended on June 7. 2017 {tem #20) the Contractor agreed to perform
certain services based upon the terms and condiions specified in the Contract as amended and in
consideration of certain sums specified; and .

- Wl-'lEREAS. the State and the Contractor have agreed to make changes o the scope of work, payment
‘schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provislons, Paragraph 18 the State-may modity the scope
of work and the payment schedule of the'contract upon written agreement of the parties and approval
from the Govemor and Executive Coundif; and

WHEREAS, the -parties agree 10 increase the price fimitatlon, and modify the scope of services to
'support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions

contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, 10 read;
$4,.860,391. .
2. Form P-37. Gereral-Provisions. Block 1.9, Contracting Officer for State Agency. to read:
E. Maria Reinemann, Esg:, Director of Contracts and Procurement.
3. Form P-37. General Provisions, Block 1.10, State Agency Teiephone Numbet, to read:
603-271-9330. | AT N
Delete Exhibit B-4, Amendment #1 in &ts entirety and replace with Exhibit B4, Amendment #2
Delete Exhibit A, Amendment #1 in its entirely and replace with Exhibit A, Amendment #2.
Add Exhibit A-1, Contract Compliance
Add Exhibit X, DHHS Information Security Requirements

N o R

Fasbor Homas ) Amencrwnt #2 ' '
_18-OHHS-BDAS-GCF-RFAR X Poge 101 .




New Hampshire Department of Health and Human Services
PRSS Foclitating Organizstion Services

TmmmnmmubaeﬂedeWdatedGowmmdewﬁvccomdl@pm.
lerI'NESSWHEREOF.mpamshaveulﬂtirham;asdmedatemiﬂmbem,

Sm-ls of New Hempshire
Departmeni of Heslth and Human Services

2N ' e o

Dale ) Name: *
O; reckd s
CONTRACTOR NAME

: Name: Pedr, Yelish—

S W gty CED
Wwdcm@rume: .
-mmdwmwdu?ﬁ(ba(k _on -‘5ll3/2‘1"4.bcfwlhemdcmiwmdofﬁw,

personally appesred the person idenified directly obove, of sstistaciorBy prgven 1o be the person whose name is
signed sbove, Bnd ecknowledged that a/he executad this document in the copacity indicaied sbove.

UE, . 5/

. {
smmwodNowwancorJusuudmoPcaw

Nmnemdﬂﬂacmowyormst-icadmpm
.'-"IT._ .

Jugtico of tha Peaco + Mow HEmzh'-
My Cormmission Explres R J

Hardar Homes Amendmant B2
16-OHHS-BDAS-GCRAFA-O2 Page 203




New Hampshire Department of Health and Human Services
PRSS Facliitating Organization Sorvices ’

The preceding Amendment, having been reviawed by this office, Is approved as to form, substance, and axscution
OFFICE OF THE ATTORNEY GENERAL

L2928 | |

and Executive Cound] of tha Stata

7] ‘;/l'%

| hereby centfy that the foregoing Amendment was approved by tha
of New Hampzhira ot the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date -

PE L .

Harbxs Homes Amendment §2
18-DHHS-BDAS-GCF -RFA-O? Pege 3ol )




Now Hampahlro'Depmmon! of Health and Human Services
PRSS Facilitzting Organizstion Gorvices

Exhiblt A Amendmont 82

Scope of Services

1.  Provisions Applicable to All Services

1.1,

1.2

13
1.4.

1.5.

- 4.8,

1.7.

1.8.

19.,

The Contractor will submit & detailed descripion of the language
assistance services they will provide to persons With limited English
proficlency to ensure meaningful access to their programs and/or services
within ten {10) days of the contract effective date.

The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may have
an impact on the Services described herein, the State Agency has the right
to modity Service priorites and expendlture requirements under this
Agreement so as to achieve compllance therewith.

For the purposes of this contract, any reference to days ghall mesn

_consecutive calendar days, unless otherwise denoted as business days.

For the purposes of this contract, any reference to business days shal
mean Monday through Friday, excluding State Employee holldays.

The Contractor shafl.conduct an assessment of Recovery Community
Centars (RCCs) to determine the level of readiness for each RCC to
bacome accrediled according to the standards set forth by the Coundl on
Accreditation of Peer Recavery Suppont Services (CAPRSS).

The Contractor shall collaborate with the CAPRSS to provide each RCC
with asslstance to meet accreditation standards set forth by the CAPRSS.

The Contractor shall collaborate with other Peer Recovery Support
Services (PRSS) technical assistance assets to assess the capachy of
each RCC relative to the core and optional standards defined by the
Counci! of Accreditation of Pees Recovery Support Services (CAPRSS). -

The Contractor shall work with the Department and RCCs to detarmine:
&uiturally appropriate process and outcome data coflection and analysis.

The Contractor shall provide program management and oversight as well
as Implement a quality improvement process. ’

2. Scope of Services

2.1,

The Contractor shall complete an accreditation readiness scan of all known
Recovery Community Centera (RCCs); slalewide. The Contractor shall:

21.1. Determing each RCC's abiity to achieve Coundil of
Accreditation of Peer Recovery Support Services {CAPRSS)
accreditation. .

2.12.  Determine each RCC's abifity 10.open a Recavery Center.

213  Determine each RCC's capacity o provide Peer Recovery
Support Senvices (PRSS).

Harmor Homes, tnc. : Exhin A Amendiment 12 . Contractr b y )
. - Poge b A8 owj—jgfﬁ’




" Now Hampshire Dopartment of Hoatth and Human Bervices
PRSS Focllitsting Organization Services

Exhiblt A Amendmeont 82

22,

23,

24.
. each RCC to ensure that they meet accreditation standards set forth by
'CAPRSS. The Confractor shall ensure essistance includes, but Is not

.elected eleven (11) RCCs. The Contractor shall:

2.1.4. Determine each RCC's commitment to becoming a Medicakd
provider, upon approval from the Center for Medicaid and
Medicare Services (CMS) of the establishment of a 'Recovery
Communlty Center provider type under the New Hampshira
Medicald program. _

2.1.5. Provide a written determination of RCC readiness to the

. Departmant within § business days of compleling the final RCC
readiness scan. :

The Contractor shall enter into contract with a minimum of eleven (11)
RCC's by June 30, 2019, in at lgast five (5) different Public Health Reglons
(See Appendix D - Regicnal Public Health Networks), as approved by the ,
Department, in order to-Increase capacity fof PRSS within each of the

221.  Ensure that priorily is given to Public Health Reglons that do not
have an RCC (See Appendix D — Reglonsl Public Health
Network). . o .

222. Provide a copy of each' executed. RCC contract to th
-Department within five (5) days of contract execution.

The Contractor shall collaborate with PRSS technical assistance assels,
including, but - not .limited to, CAPRSS, to assess each RCC for
accreditation readiness in accordance with the standards set forth by the .
CAPRSS. The Contractor shall:- ' '

.23.1.  Complete a written assessment of each RCC that Indicates the
RCC's capacity to provide PRSS services 'and curren
operational standards.

232 Develop a writ?en plan with each RCC that Includes, but is not

imited to:- :
232.1. Timeframes o meeling CAPRSS accreditation
standards. .

2322 Goals that must be attained by each RCC In order to
| meet CAPRSS accreditation standards.

2.323. Technical assistance needed for each RCC in order
) to meet CAPRSS goals, ime frame and technical
assistance ‘accreditation requirements. .
233. Ensure training and tachnical assistance Is provided to eac
RCC, as needed.

The Contractor shall coltaborate with the CAPRSS to provide assistance to

limited to:

Hasbor Homes, bac. E.DL A Amerciment 2 | Contrecior
' - Page 208 _ o Oste: :

.

3
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Elhlbl! A A.mondrnem 92

24..

242.
24.3.
24.4.
245.

25. The Contractor shall collaborato with the Center for Excellence to develop
and provlde tralning as well as technical assistance to RCCs in orﬂer to:

_Assist RCCs to attaln accreditation.

25.1,
252.

“ 2.53.

254,

d 255,

256.

Personnel with the expertise necessary to deliver high quality
training.

Technica! assistance, as needed.
Organizational coaching.

Capacity development consultation.
Administrative suppon functions, as needed

Provide technical assistance to RCCs. to enroll in Medicaid upon

_the establishment of a *“Peer Recovery Program® provider type

by the New Hampshte Medicaid Program based on Federal
Center for Medicald and Medicare Services (CMS) and other

_Federa! and State requirements, which.include:

2.5.2.1. 42 CFR, Subpant B (
bin/retieveECFR?ap=8SiD=2a147022bd0e38312efl0
: 2fOba401830§mEme&n‘:gt42 4.4558r=PART&ty=H
TMLAEp42.4.495. ).

2522 42 CFR, Subpart E ( DEL’MM%_

InretdeveEC
2f0bagQ18§0§mc=1rugn sggz.dldss.e&r-SUBPAR
[8ty=HTML ). :

2523, 45CFR, 164.512(d) ( hitpJfwww,eclt qoviogibintext:

}Q;ZSIDfp_zg_O_ggngzge;gggbzwgdfd?azgggzamc
51,164 15128
Ensure parsonnel providing PRSS In RCCs are Certified
Recovery Support Workers -(CRSW) and meet the CAPRSS
recovery coaching standards.

Assist RCCs to expand capacity to Include Peer Recovery
Coaching and Telephone Recovery Support Services.

Assist RCCs. with expandfng capacity tu indude back ofrm
support functions.

Assist RCCs in establishing Recovery Centers and developing a
plan to suslain them.

2.8. The Contractor shall utilize’ logistical support provrded by the Center for
Excellence to faclitate a Community of Practice that allows RCC
administrators and leaders 1o estabiish snd strengthen collegiality,

Extibi A Amendment 12 : c«umms:y
Pxe3ole e S 72 :




New Hempshiro D'ewumm of Health and Human Services
anlzatlon Services :

PRSS Focllitating Org

Exhibit A Amendment #2

cooperation, collaboration and Informal mentoring among RCCs. The
Contractor shall:

26.1.

26.2.
2.8.3.

-Organize regular on-going RCC reglonal meelings with RCC

administrators and leaders. .
Ensure meetings are widely advertised to all RCCs, statewide.

Ensure that each subcontracted RCC engages tn its local
Reglonal Public Hesith Network (RPHN) to participate in
continuum of care development work. -

2.7. The Contractor shal‘i‘assess the ebility of each RCC to open and sustain a
Recovery Center. The Contractor shali: :

2.7.14.

27.2.

2.73.

27.4. .

Complete B written assessment of each RCC that indicates
pach RCC's readinessto open and sustaln a Recovery Center,
that includes, but is not timited to: .

27.14.4. Tne currentorganizationat structure of the RCC's
Recovery Center or the RCC's readiness toopen a
Recovery Center, as appropriate. ‘

é.7.1.2. The number of people thal can be served by the
RCC's Recovery Center.

27.4.3. The RCCs financial viability to support a Recovery
Center. .

Work wilh each RCC to develop a written plan o open 8

Recovery Center. . '

Ensure tralning and technical assistance Is avaiiable o

Recovery Center staff, which may Include bul is not limited to:

27.31. Customsr service training. '

2.7.32. Peer Recovery Coaching Services.

27.33. Telephone Recovery Support Services.

Asslst RCCs to secure funding from other public and private
sources to ensure ongoing sustainabllity of services.

28, The Contractor shall assist RCCs with performing back office functions that
may include, bul are not limited to:

28.1.
282.

283.

Human resource functions.

Flnancial functions. such as accounting, bookkeeping and
payroll.
Billing functions.

Exhind A Amandmen; 52 Corsractor : .
Pagedof 8 Dotxc
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PRSS Facilitating Organization Sgrvices
Exhiblt A Amondment #2

29. The Contractor shall ensure billing services are available to each RCC until
such lime RCCs can perform billng functions on their own. Bllllng
functions shall include, but are not Emited to:

2.01. Submitling PRSS cllent senvices covered by Medicaid to the
‘appropriate managed care organization (MCO)

28.2. Osbura.lng payments received from MCOs to the appropriate
RCC.

2983 Aocepuﬁg RCC Invoicas for operational costs.

294. - Paylng RCCs for operabonal costs on 8 cost reimbursement
basis.

295 Submitting RCC operational cost Involcas to the Department for
reimbursement,

2.10. The Cortractor shall collaborata with the NH Center for Exceliance to:
2.10.1. Idenlify data evalvation criteria.
2.10.2. Implement en evaluation process In each RCC.

2.11, The Contractor shall ensure technical assistance Is avallable to each RCC
in order to collect, analyze and utllize data, for the evaluation process In.
_Section 2.10.2., which shall include but is not limited to:

2.11.1.  Demographics, which indule but are not limited to:
. 211.1.1. Gender
2.11.12. Age
2.11.1.3. Ethnicity

2.11.1:4. Primary drug of cholce .
2.11.2. SAMHSA - Natonal Oulcome Measures .

tp:/) asis.samhsa.gov/dasis2/noma/noms_att
which indude:

2.11.2.1. Abstinence

2.11.2.2. Crime and Criminal Justice
2.11.2.3. Employment/Education
2.11.2.4. Swability in Houslng

2.11.2.5. Social Connecledness
2.11.3. Referral Source

2.11.4. Client Financial Information
2.11.5. Healthcare Coverage Information
2.11.8. Substance Use Disorder treatment history

Kastor Homes, tre. ' Exnidlt A Amandment 2 Contractor intia
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2.11.7. Substance Use Disorder or Co-occurming Disorder recovery
needs

- 2.1%.8. Participation in Community _Servioes_
2.11.8. - Recovery capital

2.12. The Contractor will work with the Department to identify the next cohort of
RCCs to prepare lhem for CAPRSS accreditation.

3 Reporting Roqulremants

3.1. The Contractor shall prowde 8 work plan for each state fiscal year by July
1% of that year. This work plan shall be subject to review and approval by
the Department.

3.2. Report on readiness for all considered RCC, that includes but is not limited
to:

321. Progress'on the annual work plan.
322.  Accreditation readiness.
323.  Recovery center capacity

" 3.24. Capadiyto provider PRSS

3.25.  Commitment to enrolliing In Medicaid, upon ‘approval from the
Center for Medicald and Medicare Services (CMS) of the
establishment of a ‘Recovery Community Center’ provider type
under the New Hampsh:re Medicaid program.

3.3. The Contractor shall provide quarterly reports that Include bu‘! are not
limlied to:

3.3.1.  Progress on the annua! work plan.
. 3.3:2.  Progress on each RCC's work plan components.

333. Informstion on RCC tralnings conducted, including bul not
limited to, type of training provided and number of attendees.

3.34. information regamding RCC -meetings that occumed, as
_described In Section 2.6, Including bul not fimited to, venue,
number of altendees and methods used to advertise mestings.

335, Back office support provided, as described in Section 2.8.

3 4 %e Contractor shall submit a final report to the Depamnent thal mdudes
" but Is not limlted to:

34.1. Informaton on each of the eleven (11) RCCs Including the
number of individuals served during the thres (3) months prior to
subcontracting with the Contractor in comparison to the number

Hortor Homes. bc. EchibR A Amendmers 52 " Controcew
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of individuals served by the RCC from April 1* to June 30 of
each subsequent year.

34.2. How many and what type of trainings were provided over the
term of the contract.’

3.4.3. The number of RCCs thal are accredited by the CAPRSS.

34.4. The nurnber and location of each Recovery Center that opened
as a result of contracted senices.

34.5. The type of PRSS services dellvered by each RCC.
34.6. Information regarding cilents served, which shall include bui not

be limited to:
3.46.1. Analysls of client data referenced !n 2.11 by Individusl
: RCC.

" 3.462. Analysis of aggregated dient data
'347. Back Office functions performed for each RCCs, which may
includs but is not lirmited to:
3.4.7.4. Human Resources.

3.4.7.2. Financial.

3.47.3. Client billing to cther funding sources not in this
: contract.

"3.4.8. Al contracior work that has started and any progress toward-
CAPRSS accreditation for the next cohort of RCCs Identifiad to
the Department,

4, Deliverables

4.1. The Contractor shall provide copies of the executed contracts described in
Section 2.2, to the Department within five (5) business days of fully -
executing the documents. Each sub-contract and renewal are subject to
BDAS review and approval.

42. "The Contractor shall complete an assessment, as described in Secbon
- 2.3.1, for each of the RCCs, within ninety (80) days of the contract effective
dalc: )

421, Should addiional RCCs be added to the Agreement, through
Amendment;

Hubor Homes, Inc. © Exhbi A Arsendmend 12 Corzracsos 4
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42.1.1. This dellverabla requirement shall apply to the newly
added, additional RCCs.

42.1.2. The assessment shall be completed within ninety (80)
days of Depanment approva!, per Section 4.1.

. 4.21.3. The Contractor shall not be required to perform

assassments on RCCs which were completed as a
component of the original contract.

4.3. The Contractor shall provide a copy of each nccreditlation plan described in
Section 2.3.2., within one hundredtwenly (120) days of the contrad

effective date.
43.1.  Should additonal RCCs be added to the Agreemant, through
Amandment;

4.3.1.1. This deliverable requirement shall apply lo the newly
. added, additional RCCs.

4312, The aocredttaﬁon plan shall be pm'vided within ona *
" hundred-twenty {120) days of Department approval,
per Section 4.1.

43.1.3. The Contractor shall not be required to provide plans .
' for RCCs which were complated as a component of
the origina! contract.

4.4. The Contractor shan provide a written Recovery Center assessment, as.
described in Section 2.7, for each RCC, within one Kundred-eighty (180)
days of the contrad effective date. -

441.  Should additional RCCs be added to the Agreement, through
Amendment; '

4.4.1.1. This deliverable requirement shall apply to the newly
. added, additional RCCs.

4.41.2. The assessment shall be provided within one
hundred-eighty (180) Department approval, per
Section 4.1,

4.41.3. The Contraclor shall not be required to provide
assessments on RCCs which were completed as a
component of the original contract.

4 5. The Contractor shall provide the billing procsss and payment timeframes
for providing the services in Section 2.9, within one hundred-twenty (120)
days of the contract effective date and shall provide information on any
changes made 10 the process and/or timeframes wzlhln thlny (30) days of
making those: changes

Hartor Hornea, te. . . Exhibit A Amendraent £2 Contractey inlisty,
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Coptract Compllance
1. Audits .

11.  The Contractor shall provide a corrective action plan to the Department
within thirty (30) days of the date of final audit findings. The Contractor
. shall ensure the cormrective action plan addresses 8!l audit findings and
includes, at a minimum: _

1.1.1.

112

Harber Mo, inc.
18-0rS-BOAS-GCF RFA-O2

The specific action(s) to be taken to correct each deficlency
identified by the Department;

The specific action(s) to'be taken to prevent any future
recccurmence(s) of each deficiency;

The spedﬁc.'acﬂon steps and timefine for Implementing the

“actions kentified (n Sectlon 1, Audits;

A written plan for monitoring sctions to ensure the actiens
identified in Section 1, Audits are effective; and.

The frequency and method for reporting progresson
implementation and effectiveness of the comective action
pian to the Department. .

Exhitit A-1 Cortrect Compliznes ) wm_ﬁ_j_
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A. Definitions |
The following terms may be refiscied and have the described meaning In this document:

4. "Bresch” means the loss of control, compromise, unauthorized disciosure,
wnauthorized ecquisition, uneuthorized access, or any simllar tem referring to
situations whera persons other than authorized users and for an-other than
authorized purpose  have occess of potential access 1o personally tdentfiable
information. whether physical or electronic. With regard to Prolected Health
information, * Breach” shall have the same meaning as the temm *Breach’ in section
164.402 of Tile 45, Code of Federal Regulations. . - o

2 ‘Computer Securlty Incident” ‘shall have the same meaning “Computer Securlly
Incident” in section two (2) of NIST Publication 8080-61, Computer Securlty incident
Handling Guide, Nationa! Instilute of Standards and Technology, U.S. Department

. of Commerce. C .-

2. “Confidential Information” or “Confidential Data™ means gl confidential Information
_ disclosed by ons party to the other such as el medical, health, finandial,. public
gssistance benefits and personal information including without fmitation, Substance .
Abuse Treatment Records, Case Records, Prolected Health Information and .
Personslly tdentifiable Information. '

" Confidentia! Information also includes any and afl information owned of managed by

the Stote of NH < created. roceived from or on behalf of the Department of Health and
. Human Services (OHHS) or accessed in the course of performing controcted

sarvices - of which collection, disclesure, proteclion, and disposition s governed by

state or fedsral law or regulation. This information- includes, but ts not fimited to

' Protected Hesllh Information (PHI), Personal Information (P1), Personal Financlal
. Information (PF1), Federal Tex Information (FT1), Social Securlty Numbers (SSN),

Payment Card Industry (PC1), and os other sensltive snd confidaniial Information.

4. °End User means any person or entity {e.g., contrector, conlractor's employee,
business associate, subcontracior, other downstream usar, etc.) that recaives
OHHS da1s or derivative date n accordance with Lhe terms of this Contract. ~.

5. “HIPAA® mgans the Heahh Insurance Portability and Accountability Act of 1988 and the
regulations promuigated thereunder.

8. “Incident” means an act that potentially violates an explicit or implied security policy,
which Includas attempts (either failad or successhul) to galn unauthorized eccess to a
system or lts data, unwanted disruption or denial of service, the uiauthorized use of
8 system for the processing or slorage of date; and changes to system hardware,
fymware, or software characteristics without the owners knowiedge, instruction, or
consert. Incidents Irictude the loss of deta through theht or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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meail, all of which may have the potential to put the data st risk of unauthorized
pccess, use, disclosure, modification or destruction,

. 7. "Open Wireloss Network® means ony netwark or segment of a network that 8
i not_designated by the State of New Hampshire's Department of tnformation
. Technology or delegatc 03 a8 protected notwork (designed, tested, and
spproved, by means of the State, to transmil) will be considsred an open
- network and not agequately secure for the transmission of unencrypted Pl, PF,

PHI or confidential DHHS data. :

8. “Persanal Informatien” (or “PI7) means tnformation which can be used to distinguish
of trace an IndMidual's identlty, such as their name, socdal security number, personal
informalion as defined in New Hampshire RSA 359-C:19, blometric records, "etc.,
alone, or whan combinad with other personal or idenlifying Information which Is linked
or {nkable to @ specific individual, such as date and ptace of birth, mother's malden
name, stc. ’

9. “Privacy Rule” shal mean the Standerds for Privacy of Individually ldentfiabis Heaith
Information at 45 C.F.R. Parts 160 and 164, promuigated under HIPAA by the United
Slates Department of Health and Human Services. .

10. *Protected Health Information” {or “PHI") has the same meaning as provided In the
definition of *Pratected Health Information” in the HIPAA Privacy Rute at 45 C.F.R. §
160.103. ’ -

11. “Securily Ruts* ghall mean the Security Standards for the Protection of Electronic
Protected Health Information st 45 C.FR. Part 164, Subpant C, end amendments
thereto.

12. *Unsecured Protected Heaith Information” means Protected Health Information that is
not secured by 8 technology standard that renders Protected Health Information
unusable, unresdable. . or indeciphefable to unsuthorized individuels and is
developed or endorsed by a elandards developing organizalion that is accredited by
the Amencan Nationsgl Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contraclor must not use, discloss, mainiain of transmit Confidentla! Information
excopt a3 reasonably necessary 88 outlined under this Contract. Further, Contractor,
Including but not imRed to all its direclors, officers, employees and agents, must not
use, disclose. malntaln or transmit PHI In any manner that would constitute 8 violation
of the Privacy and Security Rule. - '

2. Tne Contractor must not disclose any Confldential Information In response to a
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™

request for disclosure on the basis that It Is required by law, in response to e,
subpoena, etc., without fust nolifying OHHS so that DHHS has an opportunity to
consent or object to the disclosure. '

3. If DHHS nolifies the Conlractor that DHHS has agreed to be bound by edditiona!

. restrictions over and above those uses or disclosures or security safeguards of FHI

pursuant to the Privacy and Securty Rule, the Contractor must be bound by such

additonal restrictions and must.not dlaciose PHI in viciation of such additional
restrictions and must abide by any edditional security safeguards.

4. The Contracior agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained wnder this Cortract may not be used for
any other purposes the! are not indicated bn this Contrect. )

8. The Cantractor agrees u:l grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confom compliance with the terms of this

IL - METHODS OF SECURE TRANSMISSION OF DATA

3. Application Encryption. f End User is transmitting DHHS data contalning
Confidential Data between applications, the Conlractor attests the appiications have
beén evalualed by an expert knowedgesbls in; cyber security and that sald
application's encryption capabiilies ensure secure transmigsion via the Internet.

2. Computer Disks and Poriable Storage Devices. End User may not use computer disks -
o1, pontablo storage devices, such as a thumb drve, es o method of transmitting DHHS
data. .

9 -
3. Encrypted Email. End User may onty empioy. email to tansmit Confidential Dats If

emall Is encrypted and being sent to and being received by email addresses of
persons authorized to recelve such [nformation. .

' 4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypls data ransmitted vio 8 Wed site.

5. File Hosting Services, also known as Filo Sharing Sites. End User may not uee file -
hosting services, such.as Dropbox or Google Cloud Storage, to transmil
Confidential Data. ’ :

6. Ground Mafl Service. End User may only transmit Confidential Data via certified ground
mail within the gmﬂnental U.S. and when sent to a named individual.

7. Laplops and PDA. If End User Is employing portatle devices to transmit
- Confidentla! Data sald devices must be encrypted and password-protected. - .

8. Open Wiretess Networks. End User may not transmit Confidential Dats via en open
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wireless network. End User must employ 8 virtual private network (VPN) when!
remotely transmitting via en open wireless network. \

9. Remole User Communication, If End User is employing remote communication to
access of transmit Confidentisl Dats, © virtual private network (VPN) must be
instalied on the End User's moblle device(s) or laptop from which tnformation will bo

transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. if
_ End User Is employing an SFTP to transmil Confidential - Date, End User wil
structure the Folder and access privileges to prevent inappropriate disclosure of.
-~ information.  SFTP foiders and sub-folders used for transmitting Confidential Data wil
be coded for 24-hour auto-deletion cycle (i.¢. Confidential Data will be deleted every 24

hours).

11, Wireless Devices. If End User is transmitting Cenfidential Data via wireless devices, afl -
data must be encrypted to prevent Inappropriate disclosure of information.

¥

liL RETENTION AND Dl:'?:POSI’ﬂON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Conlract. ARer such lime, the Gontractor will have 30 days to destroy {he data and eny
derivative In whatever form it may exist, unless, othenmise required by law or parmitted
under this-Contract. To this end, the parttes must ‘

A_ Reiention

1. The Contractor sgrees it will nol store, trensfer or process data colecled hn
conneclion with the sarvices rendered under 1hs Contrac! outside of the United
States. This physical tocation requirement shall aiso apply In the implementation of
cloud computing, cloud service of cloud slorege capabilties, and includes backup
data and Disaster Recovery locations. -

2. The Coniractor agrees 1o ensure proper sscurity monitaring ‘capebilities are In
place to detect potenilsl security events that can impact State of NH systems
and/or Department confidential information for contrector provided systems.

3. The Contractor agrees to provide security ewareness and education for s End _
Users in support of protecting Department confidential information.

4 The Condractor agrees to retain all electronic and hard copies of Confidential Data
in a secure kcation end identified In section IV. A2 .

5. The Contractor agrees Corfidential Data storsd in @ Cloud musl be in 2
FedRAMP/HITECH compliant solution and comply with al! applicable statutes and
regulations regarding the privacy 8nd security. All servers and devices must have
currenlly-supporied and hardened operaling systems, the latest -antlviral, anti-
hacker, anti-spam, ant-spyware, and antHmalware utiliies. The environment, &3 8

-2
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whole, must have aggressive Inusion-detection and firewall protection.

The Contractor egrees to and ensures Its complete cooperation with the State's
Chief information Officer tn the detection of any securlty vulnerabllity of the hosting -
infrastructure.

B. Disposiiion .

If the Contractor wil malntaln any Confidential Information on Its systems (or s
sub-contractor systams), the Contraclor will maintain a documented process for
securely disposing of such data upon request or contract termination; ‘and will
obtein written certification for any State of New Hampshire data destroyed by the

. Contractor or any subcontractors as 8 part of ongoing, emerngency, and or disaster

recovery operations. When no’longer in use, alectronic media contalning State of
New Hampshire data shall be rendered unrecoverable via a 86CUMN WiDe Program
in accordance with industry-accepted standards for secure deletion end media
sanllization, or otherwise physically dostroylng the. media (for exampla,
degaussing) as described in NIST Special Publication ‘800-88, Rev 1, Guidelines
for Media Sanfization, National Institute .of Standards end Technology, U. S.
Department of Commerce. The Contractor will document and cetify in writing &t
Ume of the data destruction, and will provide written certffication to the Department
upon request. The writen cartficslion will include ell delalls necessary lo
demonstrate dala has been properly destroyed and velideted. Where applicable,
regutatory end professiona! standards for retention requirements wil be jolntly
svaluated by the State and Contractor prior to destruction.

Unless otherwise specified. within thity (30) days of the termination of this
Contract, Contractor egrees {o destroy sll hard coples of Confidential Data using 8
secure method such 83 shredding.

Unless ctherwise specified, within thity (30) days of the termination of this
Contract, Conlractor agroes to complately dsstroy al electronic Confidential Dala
by mesns of data ereswe, 8is0 known 83 secure data wiping.

V. PROCEDURES FOR SECURITY

. A. Conlrictor agress o safeguard the DHHS Data rece!ved under this Contract, and gny
derivative dota or files, a9 follows:

v . 1. The Contractor will maintain proper security conirols o protect Deparmen
' confidentlad Information collected, processed, managed, and/or stored In the delivery
of contracted services.

The' Contractor wili malnteln policies end procedures (o protect Department
confidential information throughout the Information litecycle, where applxable. (from
crestion, trensformation, use, slorage and secure destruction) regardiess of the
media used to stors the deta (i.e., lape, disk, paper, sic.).
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. 3. The Contrector wil maintsin appropriate authentication and oaccess controls to
conlractor sysiems tha! collect, trensmit, or store Departmen! confidantial information
where applicable. )

4. The Contractor will ensure proper securily moniloring capabilities are in place to
detect potentlal security events tha! can impacl Slote of NH systems &ndlor

Department confidentiat information for contractor provided systems.

5. The Contractor will provide regular secuslty awareness and education for s End
Users in support of protecting Department confidential information.

6. H the Contractor wili be sub-contrecting any core functions of the engagement
supporting the services for Stale of New Hampshire, the Contractor will maintaln 2
program of an Intemal process of processes that defines specific security
expectations, 2nd monitoring compliance to securily requirements that at'a mintmum
match those fot the Condractor, including breach nottfication requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system pccess and authorization policies
and procedures, systems sccess forms, snd compulér use Bgreements a3 part of

_ obtaining and maintaining eccess to any Department system(s). Agreementa will be
compieted and signed by the Contractor end any applicable sub-coniractors prior to

system aocesa.betng authorlzed, , . _ ..

8. {f the Departmant determines the Contractor is © Business Associate pursuant to 45
CFR 160.103, the Contractor will executs a HIPAA Business Associate Agreement
{BAA) with the Departmant and [s responsible for maintaining compllance with the

egreement.

9. The Contractor will work with the Department at its roquest to complete o System
Management Survey. The purpose of the survey is to enable the Department and
-Contractor to monitor for any changes in risks, threats, end vulnerabiiiies. thal may
occur over the fife of the Contractor engagemant. The survey will bo comploted
annuslly, or an gltemats time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contrector changes.

10. The Contractor will not store, knowingly of unknowingly, any State of New Hampshlie
or Depanment data offshore or outside the boundaries of the Unitad States unless
prior express written consent ks obtained from the Information Security Office
feadership member within the Department.

. {1. Data Security Breach Lisbility. In the event of eny security breach Contractor ghall
make efforts to investigate the causes of the breach, promplly take measures o
prevent future breach and minimize any damage or lo3s resylting from the breach,
The State shall recover from the Contrectos 8l costs of response and mcovery from
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the hresach, Including but not Emited to: credit monilaring services, malling costs and
costs assoclaled with webslte and telephone cell certer services necessary due o
the breach. X

12. Contractor must, comply with ell applicable statutes and regulations regerding the
privecy and security of Cornfidential Information, and must In all other respocts
mainiain the prvacy end security of P ond PH! st a lavel and scope that is not less
than the level and scope of requirements applicable 1o federa) agencies, incuding.
bt ot fanited to, provisions of tha Privacy Act of 1974 (S5 US.C. § §52a), DHHS
Privacy Act Regutalions (45 C.F.R. §5b).. HIPAA Privecy end Security Rules (45
.C.E.R Pans 160 and 164) that govem protections for individually identifiable health
nfarmation and as spplicable under State law. A
13. Contractor agrees to establish and maintain approprtate administrative, technicel, and
physical safeguards to protect the cordidentiality of the Confidential Dsta and 10
prevenl uhauthorized use or access to . The safeguards must provide a level and
" goope o1 security that Is not less than the .leve! and scope of securlty requirements
established by the State 'of. New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at httpa/Awww.nh.govidoitvendorfindex him
for the Department of Information Technology poiicies. guidefings, standards, and
procurement Information relating-to vendors. -~ '

* .. 14, Contractor agrees 1o malntaln 8 documented breach notification and Incident -

. tesponse process. The Contractor will notify the Stale's Privecy Officer, and
addilionsl emal addresses provided in this section, of any security breach within two
(2) hours of tho lime that the Contractor learns of its occurrence. This includes 8
confidential information breach, computer securly incident, or suspecied bresch
which effects or includes any" State of New Hampshire systems that connect 1o the

" Stats of New Hampshire network.

15, Contractor must restrict eccess 1o the Corfidential Dala obtained under this
Contrstt to only those authorized End Users who need such DHHS Data. to
perform thelr official duties in conneclion wilh purposes identified in this Contracl

) 18.'The Contracior mus! ensure thal all End Users:

a. comply with such safeguards as referenced In Secton IV A above.
implemented to protect Confidantial Information thal ts fumnished by DHHS
under this Contract from loss, thaft or inadvertent disclosure. .

b. safeguerd this information al el times.

¢ ensure that laptops and other electronie devtce;!medla conlaining PHI, Pl, of
Pf ere encrypted end password-protected. .

4. send emalls contalning Confidentia) informatlon only # encrypted and being
gent to and being received by emad eddresses o! persans authorized to
recelive sich nformation. o .

V4. Lan upaste 04.04.2010 g Exndit X mmﬁ .

DS Indormadon
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New Hainpshirc Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements -

e. [mh disclosura of the Confidential Informatlon to the extent parmitted by law.

{ Confidents! Information received under this Contract and individually
identifiable data derived from DHHS Data, mus! be stored In an area that s
physically and technologlically secure from access by unauthortzed persons
during duty hours es well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g only suthorized End Users may transmi the Corfidentiad Data, tnctuding any
derivative files contalning personally identfiable Information, and In a8 cases,
such data must be encrypted at all times when In transht, gt resy, or when
stored on portable media a3 required In section 1V sbove,

h i all oher instances Confidentls! Data must be maintained, used and
disciosed using approprsla safeguards, as delermined ‘by @ risk-based
assessmen of the drcumstences invoived. ’ : ’

L understand that thelr user credentials (user nams and password) must not be

shared with anyane. End Users will kesp their credential information secure.
This applles to credentials used to access the she directly or Indirectly through
a third party application. : ' ‘

Contractor Is responsible for oversight and complisnce of thelr End Users. DHHS
resarves the right o conduct onstte inspeciions to monitor compliance with this
Contract, including the peivacy and security requirements pravided in herein, HIPAA,
and other applicable laws end Federal reguiations untll such time the Confidentia! Data

‘Is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notity the Slate's Privacy Officer, Tnformation- Security Office and
Program Managers of any Security Incidents and Bresches within two (2) hours of the
time that the Contractos leams of thelr accurrence. '

The Contractor mus! further handle end report Incidents and Breaches invoiving PHI In

hY

accordgnce with, the agency's documented incident Handiing and Breach Notification
procedures and in accordance with 42 C.FR. §§ 431.300 - 306. In addition to, and
notwithstanding, Contracter's compltance with all applicable oblgations and procedures,
Contractor's procedures must also addréss how the Contractor will

1.

V4. Last vodato 04,04 2048 . Exnb X

tdentity Incidents;

2. Determine If parsonally kentifiable nformation Is Involved in Incidents;
3
4. Igentify and convene 8 core response group to detemmine the risk teve! of Incidents

Report suspected or confirmed Incldents as required in this Exhibh or P-37.

and determine risk-based responses 1o Incidents; and

Sacurity Ragquiremants .
Papa bcdl mg k%&




New Hampshtre bepartment of Hoalth and Human Services
ExhibitK
DHHS Information Security Requirements

5.. Determine whether Breach notification ts required, and, If 80, identify appropriate
Breach notfication methods, iiming, source, and conlents from among different
options, and bear costs associated with the Breach nolice as well as any mitigation
.measures.

incidents andlor Bréaches that Implicate Pi must be sddressed and reported, 89
applicable, in sccordance with NH RSA 359-C:20. ’

VL. PERSONS TO CONTACY
© A DHHS contact for Data Management or Data Exchange lssues:
DHHS InformationSecurityOfice@dhhs.nh.gov
8. DHHS contacts for anacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov
C. DHHS contact for Information Security tssues:
DHHSInformationSecuriyOffice@dhhs.nh.gov
D. DHHS contact for Breach notifications: -
DHHS InformationSacurityOffice §dhhs.nh.gov
' DHHSPrivacy.Officer@dhhs.nh.gov

VA, Lol ipdiain 04.04 2018 Exnih X ' " Comractr Inkisb é:&
DHHS Information




T IO

i &)
STATE OF NEW RAMPSHIRE ~ (1§-C PR

DEPARTMENT OF HEALTH AND HUMAN SERVICES fa"l"q
DIVISION FOR BEHAVIORAL HEALTH
seftrey A Meyers BUREAU OF DRUG AND ALCOHOL SERVICES
Commistioner
' 10S PLEASANT STREET, CONCORD, NH 03301
Kaijs 5 You 603.271-67)8 1-800-804-090%
Mirector Fax: 603-271-6105 TOD Access: 1-800-735-1964

~ May 10, 2017

His Exceflency, Governos Christopher T. Sununu
and the Honorable Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION

Aulhonze the Department of Heal!h and Human Services, Bureau of Drug and Alcohol ‘Services
to exercise'a renewal option for two (2) years, out of a possible four (4) years, with Harbor Homes, Inc.
(Vendor # 155358-B001), 45 High Streel, Nashua NH, 03060, by increasing the. price limitation by
.$3,116,000 from $1.500.000 to an amount not to exceed $4,616,000 and extending the completion .
date from June 30, 2017 to June 30, 2019. This will amend. an existing contract'to facilitate the
development and networking of peer recovery suppon services available in multiple Regional Public
Health Regions in order lo significanlly reduce alcohol and drug misuse and its social, behavioral and
health consequences stalewide, to be effective upon Govemor and Executive Council approval. This
agreement was ongmal!y approved by Governor and Councit on June 1, 2016, Item #13. 10 %

". General Funds, 42% Federal Funds, 48% Other Funds -

. State ’ lClassI h Currant increased Revised
Fiscal Account Class Title Modified | (Decreased) Modified
Year ' . Budget . Amount Budget
2016 102-500734 | Contracts for Social Svs $6.000 $0 ~ %6000
2017 102-500734 | Contracts for'_Sdcial Svs $1.494,000. $116,000 |. $1,610,000
2018 102-500734, | Contracts for Socia! Svs $0 $1,500,000 $1,500,000
2018 102-500734 | Contracts for Social Svs $0 $1,500,000( * $1,500,000

) Total $1,500,000 | " $3,116,000 $4.616,000

Funds to support this reques! are available in the lollowing accounts in State Fiscal Year 2017
and are anticipated to be available in State Fiscal Year 2018 and State Fiscal Year 2019, upon the
availabllity and continued appropnation of funds in the future operating budgets, with the abifty to
adjust encumbrances between State Fiscal Years through the Budget Office if needed and ;ustured
without further apprwa! frofn the Govemor and Executive Council.




His Excellency, Govemot Chnswpnef T Sununu
and the Honorable Council
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05-95491510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS

Clasy

SFY Class Title Activity/Job Current Increased! | Revised
Account - Number Modified (Decreased) | Modified
) Code Budget Amount Budget
2016 1 102-500734 | Contracts for | 4915850 $2820 o $2,820
Social Sve :
2017 | 102-500734 | Contracts for | 49158503 $697,180 $116.000 $813,180
Soclal Sve
Subtotal $700.000 $116,000 $816 000

05-95491510‘2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG AND ALCOHOL SVCS, CLINICAL

SERVICES
SFY Class/ Class Title | ActivitylJob Current Increased/ - Roevised
Account Number. Modified (Decreased) Modified
: L Code Budget Amount Budget
2016 | 102-500734 | Contracts for | 45156501 $3,180 0 $3,180
Social Sve . o
2017 | 102-500734 | Contracts for | 49156501 $796.820 .0 $796.820
. Social Sve
Subtotal $800 000 30 3800, 000

05-95-920510-3382 HEALTH AND SOCIAL-SERVIC'ES HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCs, GOVERNOR
COMMISSION FUNDS

SFY Class/ Class Tiie ActlvitylJob Curreont Increased/ . Revised
Account Number. Modified (Oocreased) Modified
Code Budget Amount Budget

2018 | 102-500734 | Contracts for | TBD 0 $700,000 | ~ $700.000
- Social Sve .

2019 | 102-500734 -} Contracts for | TBD 0 $700,000.| . $700,000

Social Sv¢ ' :
Subtotal 30 $1,400.000 | $1.400000




His Excehancy, Governos Christopher T. Sununu
and the Honorable Coundl
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05-95-920510-3384 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL SVCS, CLINICAL

SERVICES
SFY Class/ Class Title ActivitylJeb Current Increased/ Revised
Account | Number Modified | (Decreased) | Modified
. Code Budget Amount Budget
2018 | 102-500734 | Coniracts tor | TBD 0 $800.000 $800,000
Social Svc :
2019 | 102-500734 | Conlracts for | TBD 0 $800.000 | - $800.000
Social Sve :
Subtotal 3.0 3$1,600000] $1 600000
TOTAL $1,500,000 $3,116,000| $4,616,000
- EXPLANATION

Funds in this amendment will be used to support ongeoing efforts of the Contracior
(Facilitating Orgamzalton) to develop the infrastructure for Recovery Community Organizations
(RCOs) across the siate and to suppon their becoming actredited to provide peer recovery
support services. Funding will speafically be utilized for program operations and to conlinue
training and technical assistance made available to the (7) RCOs that came on line in State Fiscal
Year 2017 and to likewise make resources available to bring an additional 3 RCOs on line in State
Fiscal Year 2018

List of Current Recoveix Community Organizations s_upported by this-contract:

whité Horse Addiction Center, Inc. Revive Recovery Center
68 Route Route 168 PO Box 487, Center 41 5agamore Park Road, Hudson NH 03051
Onsipee NH 0)8l4¢

Greater Tilcon area Family Resource
Granite Pathways. Inc. - Safe Harbor Center

Recovery Center
865 Iolington Street Portsmouth, NK 01801

291 Main Streer Sufite )
Tilton, NK 03276

Norch Country Serenity <enter
3} Mmain Streec
Littleton. NH 03561

Goodwin Cc:m:unuy Health, s0S Recovery
Comzunity -
311 Route 108, Somersworth, NH 03862

Keene Serenity Cencer
36 Carpenter SC.., Keene, NH 03431

" Recovery Support Services provided sre 8 cost-efiective means of prowdlng ongoing
Suppod to individuals in the earty stages of recovery from substance use disorders {SUD). Many of
the individuals served will have recently completed a SUD treatment program

The objective of these programs are to:
+  Support the operations of a recovery community organization;

. To perform back office tunchons (Finance, billing. personnel) for. -subcontracted
RCOs as needed;

¢ Increase capacity for providing Peer Recovery Support Services;




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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»  Assist the subcontracled Recovery Community Organizations in becoming in
accordance with the standards set forth by the Council on Accreditation of Peer
Recovery Support Services (CAPRSS);

e Ensure personnel providing Peer Recovery Support Services in Recovery
Community Organizations are Certified Recovery Suppont Workers (CRWSs) and
meet the recovery coaching slandards sel by Lhe Counc:l on Accreditation of Peer
Recovery Suppont Services;

. To develop a mechanism 1o collect, analyze and ulilize data.

__ The vendor will provide technica! assistance to subconiracted RCOs o support their
enrolling as providers in the state's Medicaid program and with other third party payers.

Progress wil be measured by the Recovery Community Organizations mee!mg cenain
milestones, ncluding:

» " Operating a Recovery Commumty Orgamzahon (RCO);
. The RCO meeting CAPRSS accreditation standards;

+  Engaging individuals with “lived experience” in compleling requirements to provide -
peer recovery - supports services, include completing the . "Recovery Coach”
curriculum training and becoming a Certified .Recover Support Worker (CRSW)
under the Board of Alcoho! and Drug Use Professional Practice;

. Having mechanisms and prolocols in p{aoe 10 collect client infarmation (mcludmg
process and outcome data):

-8 Providing peer recovery support services.

i We expect the RCOs to serve a significan! number of people. However, since peer
recovery support services (PRSS)- have not previously been widely available and because the
RCOs are in the early stages of development, the number of people accessing PRSS through the
RCOs supported by this contract cannot yet be determined. As data collection systems come on-
ling, the vendor will be reporting on the numbers served within each of the RCOs.

Recovery Community Organizalions will be expected 1o leverage additional public and
private funding resources- thereby suslaining and increasing capacily for the Peer Recovery
Support Services bayond the resources made available in this contract.

As stated in Exhibil A - Amendment #1, notwilhstanding any other provision of the
Conlract 1o the contrary, o services shall continue aﬂer June 30,2017, and Lhe Department shall
not be liable for any payments for services provided after June 30, 2017, unless and until an
appropriation for these services has been received from the slale legislature and funds
encumbered for the SFY 2018-2019 biennia.

Should the Govemor and Executive Council not approve this request the Department's
overall siralegy to address the misuse of alcohol and drugs will be negatively impacted, including
fewer individuals maintaining recovery with many of them cyding back inlo needing.more inténsive
and costly reaiment servuces

Area Served: St_atemde.

. Source of Funds: 42% Federal Funds from United States Depaniment of Health and
Human Services, Substance Abuse and Mental Health Services Administration, CFDA #83.959
FAIN Ti010035 and 48% Other Funds from the Governor's Commission on Alcohol and Drug
' Abuse Prevention, intervention and Treatment and 10% General Funds.
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and the Honorable Counci
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in the event that the federal funds become no tonger available, general funds will not be
requested to suppont this program.

Respecﬁuﬂy submitted,

' C_ p —

I aiios
Director '

Approved by Ww(‘

ey Al Meyers
Cpmmissloner

Tha Deperimant of Heolth ond Human Services’ Mizsion is to goin commuaities ond fomilic
in providiag cpportunilies for citizeas ach.um Aeolih ond independence.




.and ln considefahon of certaln sums specified, am‘

- Mow Harnpmm Oepartment of Hestth and Human Bervices

Poer Recovery Support Services Facliltating Organization (PRSS FO)

State of New Hampshire
Dapanment ot Health and Human Services-
Amendment #1 to the
Peer Recovery Support Services
Facilitating Organization (PRSS FO)

This 18t Amendment to the Peer Recovery Support Senices Facllitating Orgamzation‘
{PRSS FO) conlract (hereinaftar rolerred to as "Amendment #1°) dated this 24 day of

April, 2017, Is by and botwoen the State of New Hempshire, Department of Health and

Human Services (herelnamar referred to as the "State” or "Department”) and Harbor

Hormes, inc. (henainamar refarred to as "the Contractor”), a nonprofit company with a

place of business &t 45 Hugh Street, Nashua, NH 03060. -

WHEREAS pursuant to an-agreement (thé “Contract’) approved by the Governor and

Executive Councli on June 1, 2016, Item #13, the Contractor agreed to perform certaln

services based upon the tarms and conditions specified In the Conlract as amended

s .

WHEREN; the State and the Contractor have agreed to make changes to the scope-of
work. payment schedules and terms and conditions of the contract; and

WHEREAS pursuant to the Form P-37 General Provisions, Paragraph 18, and Exhibit
C-1. Revisions to General Provisions, Paragraph 3, the State may modify the scope of
wonv. and payment schodule of the oontrad by wﬁuen agreement of the parties. -

WHEREAS the parties agree to extend the term of the agreement for two (2) additional
years, incregse the Price Limitation snd. modify the scopo of senvices to suppod_

continued delivery of these services. and ’

NOW THEREFORE, in consideration of the foregeing and the mutual covenants and
conditions contained in the Comract and gt forth herein, the parties hereto agree as

) -foilm

1. Amend FOrm P-37, General Provmons Block 1.6, Accounl Number, 10 inctude
the following: -
05—95—92-920510—33820%0-102-500734 and
058592 920510-33840000-102-500734

2. Amend Farm P-37, General Provlslons Block 4.7, Comp!etlon Date, t6 read:
* June 30, 2019 :

. 3. Amend Form P-37, General Provisions, Block 1.8, to (mrease Price. Lxm:tabon by
33118000&0::131500000tpread i )
$4,616,000 .

" Horbar Homes, Inc. ' Amendrent 81 .. Contrattor iniata:’ ‘/ .
" 'Pagetole . oars: Ala\




Nw mmpmn Doparumm of Health and Human Services
Poor Recovery Suppart Scfvtcol Faclitating Qrgandmation (PR35 FO)

4,

7
. 8,
o

Amend Form P-37, General Provisians, Block 1.9, to read:
Jonathan V. Gaﬂo, Esq., interlm Director.of Contracts and Procurement.

. Amend Forrn P-37, General Provisions, Block 1,10, to read:

271-9246

Oetote Exhiblt A, Scope of Services, in its entlrety and mplaoe with Exhibit A,
Amendment #1.

Add Exhiblt B-2, Amendment 1 , Budget Form for SFY 2017,
Add Exnnm B8-3, Budget Form for the Budget Penod FY 2018.
Add Exhibit B-4, Budget Form for thé Budget Peried FY 2019.

This amendment shaﬂ be effective upon the date of Governor and Exewnve Coundil
approval. : :

-

Hubor Hames, Inc. Amandment &1 Controctos Inftaly:

Cemerae 0 ome qladl)




Kew Hempshire Departmont of Hoalth sand Human Sofvices
Pesr Rocovery Buppont Sorvicos Facilitating Organization (PRSS FO)

* INWITNESS WHEREOF: the parties have'set thalr hands as of the date written betaw,

Stale of New Hampshire
Departmen of Health and Human Sarvices

ts- N ' -7 ’ _),‘_' .:’\‘ﬂ'/—— S.:; ""-7&
* Date - . Kalia S. Fox - . . g
Din_acto'r, Division for Behaviar Heatth

42417 ).
-Da : \ainNgA, .
¢ mFE Pnanidenk Q.CED

- Mnmﬂngémnt of Contractor' s signature:

*" State of ity County of ﬁg!hhﬁ%ah on leﬂm-/
before the unders officer, persanally appeared person ldéntified above, or -
satisfactorily proven to be the person whose name Is signed above, and acknowledged
that s/he executed this document In the capacity indicated above. .

é;gnatwe of Notary Public or Justice of the Peace

Wlhen C Ao i, Dttt foce
* Name and Title of Notary or'Justice of the Peace

S Ston o 5.0 Pabs - e Bzt
My Commission Explres: “’mmw"m

Herbor Homes, Inc. - . Amendrent 91 Contractor Inftists:; L!{




Now Hempshiro Department of Health and Humen Services
Peer Recovery Support Smlm Facmtaun'g Organluﬂm {PR3S FO)

The preeadmg Amendmenht, having been rev:ewed by this office, is appmved asto fonn,
substance, end execn.mon

" OFFICE OF THE

ﬁaﬁe t o\ Name%‘u{q

| hereby certity that the foregoing Amendmenl was apprdved by the Governor and
"Executive Council of the State of New Hampshie at the Meeting on:
(dete of meetmg)

ORNEY GENERAL

OFFICE OF THE SECRETARY OF STATE

Dale ) B Name:

Tile:
'Hmormrm._w_ Amandmeni $1 Contracior lnltisls: ﬂ '

PEgo 4 of 4 : ome: 42411




New Hampahire Departiment of No;uh and Human Services
PRSS Faclitating Organlnvon Services

E:h!b!! u Amendment ﬂ1

Scope of Servjces

1. Provisions Applicable'to All Services

1.1.

1.2

1.2

The Contractor- wilt submil a detalled desaiptron of the language. assistance
services they will provide to persons with (imited English proficlency 1o ensute
meaningha acoess to thelr programs and/or services within ten (10) days of the
contred effective date.

Tha Contracter agrees, that, to the e:nem future legb_laﬂve action by the New
Hampshire General Cournt or fedesal or state court orers may have an kmpact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement 8o as to achieve
compliance therewith.

Notwithstanding any other provision of the Contract to the contrary, no services
sha) continue after June 30, 2017, and the Departmest ghall not be liable for any

- paymenis ‘for sefvices provided ofler June 30, 2017, unless end unld-en

14,
15,
16.
37

1.8.

eppmp:iamﬂ for these services hes been received from the state legbls!ura end
funds encumbered for the SFY 2018-2019 biennla.

For the putposes. ol this contract, any reference to days shall mean oormnm.
calendar days, unless otherwise denoted as business days.

For the purposes of this contract, any refesence to business days shall megn

_Monday through Friday, excluding Stste Employes holidsys.

The selected Vendor must conduct an assessment of Rewvery Comrmnhy
Organtations ‘(RCOs) to' determine ‘the Jevel of. readiness for each RCO to
mammww&ngwmmndardssafmmbymemcﬁm

. hecreédiistion of Peer Recovery Support Services (CAPRSS).

The selected Vendor must collaborate with' the Councll on Accreditation of Peer *
Recovery Support Services (CAPRSS) to provide each RCO with assisiance to
meed eecreditation slandards set forth by the CAPRSS.

The selecled Vendof must collaborate with’ others PRSS techr&:al assistance
assels t0 assess the capaclly of each RCO relative to the core and optiona

* slendards defined by the Conmcﬂ of Accreditation of Peer Recovery Suppott

1.9.

- 130,

"2.. . Scope of Services

‘2.1,

. Services (CAPRSS).

The selected Vendor myst work with the Department and RCOs to determine
culturaly appropriate process and outcome data collaction and analysis.

The selected vendor must provide program mmag-.-mem and oversaghl as'well aa

Implement a quaﬂry trprovernent pmoass
l’\-lg_

.The Contracior shall complete an wc:eddatm raadlness scan of gll known
Recovery Communlly Qrganizations (RCOs), statewide. The Contractor shell

2.1.4. Determine each RCO's abllty to achiove Councll of Accreditstion of
Peer Recovery Supporl Services (CAPRSS) accreditation,

L2112 Dctermlne each RCO's adlty bo opena Recovery Center.

Harber Homes, tne. t EMD0 A Arerdent 91 .

Page 1019




Now Hampahire Depertmont of Hesith nnd Human Borvices
PRES Faclitating Orgenization Services

Exhibit A Amendment &1

2.3.

T 24,

Harbor Homee, Inc

213. Determine esth RCO's mpadty o provide Peer Recovery Suppon
Servbas

214. Determine each RCO's commitment to beconiing a.Medicald provider,

upon approval from the Centes for Madicald end Medkare Services
(CMS) of the estabbshmen! of 8 ‘Recovery Community Organization’
provider type under the New Hampshire Medicald program.

215 Provide a written determination of RCO readbiess to the Oepartment

" within § bustness doys of compdolhg the fing! RCO roadiness scan.

" The Contractor shall entar into contract with 8 minimum of ssven (7) Recovafy
Community Organizalons (RCOs) by Jure 30, 2017 and a minimum o! ten (10) .

REO's by Jue 30, 2018, in at teast five (5) different Public Heallh Regions (See

- AppendX D -~ ‘Regional Public Health Networks), as approved by the’
. DepanmenunordetbmcremwpamybtPeerRecom&:pponsm

{PRSS) within.each of the selocted ten (10} Recovary Community Orgarttzahma.
The C:omwcr shalL

221.- Ensure thal priarity Is given to Public Heann Reglons that do not have B

an RCO (See Appendix D - Regional Public Heatth Nobwark).

222 Provide a copy of each executed RCO conifact to the Oepartment
within f‘.ve (3} days of conlract execytion.

The Contractor shal cobaborgte with Peer Recovery Suppont: Semca (PRSS)
technica! assistance assets, .Inciuding, but not linilted to, CAPRSS, -to assess

- sach RCO for accreditation readiness in accondance with the standards set forth

by the Councl of Accreditation of Pees Recovery Suppon Servicos {CAPRSS)
The Contractor shall |

23.1. Complete a written assessment of each RCO that indicates the RCO's
capactty to provide PRSS sorvices and cument operalional standards.

.232. Develap a wiitten plan with.each RCO that Inciudes, but Is not limited
to: . :

2.32.1. Timeframes to meeting CAPRSS sccrediletion standards.

12322, Goats that must be siained by each RCO In order to meet

CAPRSS atcreditation standards.

2323  Technical assistance needed for each ROO in prder to meet
CAPRSS gogls, time' freme and tedmic.a! essistance
accredation requirements,

233 Ensufe training end ledtr&cal ‘gasistance identified In Section 2.3. 2 3is
provided to each' RCO, g3 needed.

The Ccmlmdor -shell, coltaborate ‘with the Council on Awedltaﬁon of .Peer
Recovery Support Services (CAPRSS) to provide asslitance to each RCO o
ensure each of the five (5) RCOs meet Beoreditaion standards sal forth by

CAPRSS. The Contractor shall ensure assistance includes, but is not Emited lo:

2.4.1. Personnel with the expertise necessary (o defiver high quality taning.

;nﬁnmmu - Cortracuty triln: v
‘Pagaaett Ot i7




Now Hampshiro Departmont of Haalth and Human Safvices
PRSS Facilitating Orgentzation Services
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242.

243

244,
245,

Technical assistance, as needod.
Orpanizational coaching,

Capacity dsvelopment consullation,
Ad}lunisumlw_sypgm functions, as needed.

25. The Contraclor. shall collaborate with the Center for Excellonce to develop _dnd
provide training &9 weli as tathnica! aagistance to RCOs In order to:

251,
25.2.

253

254,
255,

258,

Assist RCOs to sfiain sccredistion. )

Provide fechnical-assisiance fo RCOS 1o enrell in Meglicald upon the
establishment of a “Peer Recovery  Program® provider type by the New |

"Hampshire Medicald Program based on Federa) Center for Medicaid
- ang Medicare Services (CMS) and other Federal and State

requirements, which include:

2521,
2522
2523 45 CFR, 164512(d) ( Miip/www.ectraov/cabbinfext:

07d0a%0702Bee03n2b00d{dTa2ba33d 28 metrua &
-1 )

Ensure pefsonnel providing Peer Recovery Suppont services (PRSS) in
RCOs ase Certified Recovery Support Workers (CRSW) and moet the

. CAPRSS recovefy coaching standards,

Assist RCOs o expand capaclly to indlude Peer Recovery Cogthing

" and Telephone Recovery Support Sesvices.

Assist RCOs with expanding capacity to inchide back office support

‘functions.

Assist RCOs I establishing and 3 plan to sustaln Recovery Centar.

28. The Contractor ghall utiize logistical support provided by he Center for

+ . ExceBence to fecilitate 3 Community of Practice that allows RCQ administrators
&nd leaders 10 establish and strengthen collegiality, cooperation, coflzboration:
&nd iformal mentoring among RCOs. The Contractor shall: '

261

262
<283

Harder Manea, ine.

Organze regular ongoing RCG regional meetngs with RCO
sdministrators and leaders.

Ensure meetings are wlderybdvenlsea to afl RCOs, statewlde.

Ensure that each subcontracted RCO engages in lis loca! Regional
Public Hgalth Network (RPHN) to panicipate th continuum of care
devalopment wark,

Exhid A Amendond 01 " Comractor dixty EE
ngncn". M - 1
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. .
27, The Coniractor shall assess the sblity of each RCO to open and susta!n a

Recovery Center.- The Contractorshaﬂc

2.7.1. Compiete a writien assesmem of each RCO tat hducates each RCO‘a
readiness to open end sustain @ Recovety Center, that inchudes, bud ts
_ hot imiled to:

2714, . The cum:n! apantuibnal strictwe of the RCO's Recovery
Cenfles of the RCO's reaginess 1o open & Reoomy(:mtaf
. B3 appropriate.
27142, The numbes of people (hat can be served by the RCO's
L Recovery Center. .
2.7.1.3. Tha RCOs financial viabilty m aupport @ Recovery Center,

27.2. “Work with each ROOtodmhpawﬂnen pien to open a Recovery
Center )

"2.73.  Ensure tiahning and uadmlcal assistance s available 1o Recovery

‘28

Center staff, which’ may Inclyde but is not miled to:
' 2731, Customet service training.
2732 Peer Recovery Coaching Services.
S 2133 TdephonoﬂwovuySuppoﬂSms

214, Asus RCOs to sacure funding from other public and private sources to.

ensure ongolng susimnabmty of services,

Trie Contractor shanasss‘chOsmm performing back office funciions thatmsy
inchude, but are not imited to; -

28.1." Human resource fundms
282, Finandial funcilons such a3 emomnlng booldteep!ng and payroll

.2.8.3. RAiling hnttions

28.

The Contracior shal ensure billing s2rvices are avallable to each RCO enil such
time RCOs can perform biling funclions on thelr own. BiBing functions’ ghal’
Inchude, but are not Emited to: v

29.1.. Accepling RCO hwcasfor PRSS services pnm:!ed to cients.

282, Submiing involces 1o the Department for client services that ere

provided by the RCO and covered by funds in this grml for
reimbursement.

29.3. , Submitting PRSS cliant services covered by Medicald 10 the Wate
. -manaped care.crgenization OAOOJ -

26.4. Disburaing payments recsived from MCOSs Lo the appmpﬂate RCO.
20.5. - Acoepling RCO lnwoicess for operational costs. /

. 29.6. Paylng ROOs for operational costs on'a cost leh'bmrmn! basw

nmm:nnm

| EXIYOU A Amengtent 03 Cortrmcts s 1%

Pagricld ‘ M’]EE‘ |
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PRSS Fadmam Qmanization Borvices

. Exhlbit AMendmom -}

- 210,

29.7. Submitting RCO operational cosl involces t6 the: Departmem tor
relmbursement.

The Contractor shell cofiabomte with lhe MNH Ceriter for Excensnoc to:
2.10.1. Identity data evaluation criteria.

2.102. implemen mcvahatmprooeas in each RCO.

211

The Contractor Bhall ensure techviical assistance Is available 1o each ROO In
ordos to colloct, analyzo end ullizo dato, hlm_mhwﬁmmshsm
2.10.2., which shall in:_:ludn? but is not imited to:

2.11.1, Demographics, which include but are not fimited to:
_-211.1.1. Gender R
24112 Age
211.1.3. Ethnicity.
2112, Prmary drug of choloo .
2113 SAMHSA °  Nalional ' Outcome -  Moasures

211.3.%. Abstinence

* 21132 Crime and Criminal Justice
21133 EmploymentEducation
2.11.34. Stahllity i Housing

_ 211.35. "Sods! Conhectedness
2.41.4. Referral Soyree

" 2115, Cliem Financial Information

2.11.6. Heahthcare Coverage Information
2417, Substance Use Disordes treatment history

" '211.8. Substance Use Disorder or Co-occurting Disorder recovery needs

212

2.11.9. Panicipation tn Communlty Services
2.11.10. Recovery capital

TheConUauorvdﬂMwuhUmDepammmmmﬂymenenmhdeOOs
bpfeparothunfm CAPRSS accredilalion.

3. Roportlng Requirements

Ca.

32

“The. Contractor shall provide awa't plan for each state f‘rscal yeor by July 1" of
tha! year. Th!swkplanshdlbesub}edtorevtewandapprmlbylheaumau -

Rwonmdmtoraumnsmred RCO. mmmmusbut':snotmolo:
321, ngress on Lthe ennugl work plan. '

Extith A Anendrognd 11 . - Condracinr inZists; qp
Page 80l ' Outr, 1
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'PRSS Faciiitating Omm’fuﬂnn Borvices . ~
Exhibit A AmoMrmm! (3]
322 Acctreditation readiness.
3.-2.3.' ‘Recovery centef mpacly
3.24.  Capacity to provider PRSS
Commitment to ervolling In Medicald, upon approval from the Center for

33

4,

3.26.

Medicald and Medicare Services (CMS) of the establishment of &
‘Recovery Community Organization’ provider type under the New
Hampahire Medicaid program. .

The Contractor shall provide quartedy reports that inchude but are not limited to:

33.1. Progresson the snnval work ptan.

332 Progress on each RCO's work plan compaonents.

333, - Intormation on RCO tralnlngs conductad, Including but not imited to,

_type of training providadandnumbarofa‘m:ndaes . . N

334, (nformation regerding RCO meetings that occurred, 89 ‘described in
Seclion 2.6, inctuding but not Emited to. venue, number of sltendm
and methods used to gdveriiss meelings.

336 Badcoffmsupponpromed a:desa;bedinSedbnza

The Controctor shall submh a fina! report to the Depaﬂment that includes, but is

nat imited to:

341, Information oneach of !he five {5) RCOs Including the-number ¢f

342

343

344

345,
46

4.7,

individugls served during the three (3) months pricr to subcontracting
with the Contractor In comparison to ths number ¢of individuats sarved -
by the RCO from Aprll 19 to June 30™ of each subaet:uem yeor.

menymwhanypedmfrmweptwidedwmamdme
contract

The number of RCOs thal are sccrediled by the CAPRSS.
The number and location of esch Recovery Center that opened as 8

.resuft af contracted services.

The lype of PRSS services delivered by €ach RCO.

Information reganding cﬁanln eervod which shall Inciude but not be
imhed to:

‘3461, Analyss of cliont data referenced In 2.11 by Indvidual RCO.

3462 Analysts-of eggregated client data

Back Office functions performed for each RCOs, wmchnwymdudobut .
bnol!im!taato . ..

3.4.7.1. ' Human Resources.

347.2 Flnanda.

3473 - Chent bliing to other funding sources not in this contract.

Pageb ol § _ . 1. .
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Exhibit A Amendment 21

348

All contractor work thal has started end any progress loward C.APRSS
eccrediiation fo; the nex! cohont of RCOs identified to the Depamnent

- 4. Deiwerables

4.1. The Coniractor ghald provide coples of the executed controcts described in Section 2.2,
to the Department within five {5) budpess days of fully executing the documents,

4114,
442,

5. Milestones and Activities

recovery suppon services which shall include:

412.1. Clen uniquo identifies as defired by BDAS.

Erch sub-contract & renewa! s subject 1o BDAS review and approval
Each sub-contract shall include requirements for biling BDAS for cent

4.1.22. - Only hose cllents with incomes below 400% of the Federal

. . Poverty Lavel, who are not efiglbie for payment for these
services through another sourco, e.g. ptm{borbfm!a
insurance, are eligible fof payment

4.1.23. Agencies may bl for Recovery Coaching, according to the

Y

New Hampshire Medicald rales for Peer Recovery Support,
Individuel or Peet Recovery Support Gioup. .

Agendies may bil for Telephone Récovery Suppon Services

4124

according to the Naw Hampsh:m Medicaid rates for Care

Mznagement (Continucus Recavery Mmthg - CRM).

42, The(:onlmaouhanoomplewm assessment, as described In Section 2.3.1, far each
' of the RCOs - for 8 minimum of five (5) assessments, within nifety (30) days ot the
mwmwve date.

4.3 Tha Contracior shall provide 8-copy of each accreditation plan described in Section
2.3.2., within one hundred-twenty (120) days of ihe contract effective date.

44 TheConumio:shanprovideawmlenReooverYCcnlerassassmem asdescribed b’
sedxez‘r for each RCO, vﬂhlnonammdrad-mgmyﬁao)dayaoftm contract
efie date, )

© 4.5.The Contiacior shoft provide the bilfing process and payment timetrames for providing
thewvlceslnSedlon 2.8, within one hundmd-twenfy {120} days of the contract .
efleclive date.

Mator Person Responalble Date of Potentlal Plan to
Milostones { Compietion, Barrers to |- -Overcome
and Activitios Indays ofter | Achlevement | Bamersto
. " controct Achlovemant
, .cffective date '
Miestone 1. Project Deteclor 60 Days No major | Peter Kelleher
Repori on the barriers (Presken!
| degree of enticipated, s _] and CEQ) wil
Harbor Hooes, tne, ExNH A Anertaan 91 Cenracier n¥als: :
e~ 1

Pepe?0f0
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Exhibit A Amendment 61 -

.

readingss of

e _-;,ﬁ;tp{gaﬁspdmaﬂl/a oversee this
eschRCOIn™- |. TTset-maenaged” - | frst slep of
the Stats of FO task. One the projedd,
NH (See potential barrier | working
Section 2.1). ls If Ihe pereon | losely with
solocled tofill | CCAR.
the Project |
1 Director role is
not able to stant
on time.,
Miosigre2: | Prject Director and | 80 Oays _| Readinesa/ability | Contractior
tnitiad CCARin collaboration | of RCO to entar | shall provide
assessment of | with CAPRSS intos ' TA to faclitste |:
each -. | subcontract the contract
subcontracied Bgreement. negatiatons.
RCO- . . .
Mizsione 3; | Project Director and 120 Days “if any of the There Is ety
Developing 2 | CCAR In coltlaboration above tobea 1
written pian with CAPRSS ' milestones take | minimum se!
for ) longer than of plan
accreditation .anlicipated, this | components
: miestoné may | applicable to
occur gl alater | al RCOs that
date, ' | canbegin to
: oCcCur 35 3
colleclive, -
priot to formal |-
ocompletion of
the Individual
Miestone4: ( CCAR, Harbor Momes, | Within 80 days | The Contrector | The -
Providing Welcoming Light,NH but vpon shall begin Contracto
tralning and | Center lor Excellence Subcontract ) providing shall utilize
technical and CAPRSS. TA Efiective Dats | TAltraining from | web-based
aysistanca to | provided by CAPRSS will | (and during the beginning of | and in-person
RCOs jbeatnocositoHarbor [the | the procurement | individual and
Homes or the RCOs. subconiracting | process. Specific | group
process, as tralning/TA tranings to
needes) . | required for ensure g
throughout the | accrediation accessiblty
funding pesiod. | may be detayed | kssuss are-
famyofthe .| ellmingted.
above On-ske {(within
Martor Homa3, tne. Ex7lA A Amendant #) mmﬁ_
) Prge bol® - oan: 19 Iﬂ,
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artment of Heath and Human Bervicos

estones ere

the RCO)
| delayed. UainingsiTA
Additionally, willalsobe |}
there may be provided.
accassibility ‘
fssues that .
prevent some of
tho RCOs from'
aftending
trainings.
Miestone 5. | Project Drecior and Within 180
Intial ~ . [CCAR days, and
Bssessmem ongoing
for Recovery thereafter in
Center : sceordance
readiness with individual
_ plans
Mitestone 6: Project. Wzhin 120 NH's None —this
Treintng | CoordinatorfAdministrater [.Days and implementation | o bamier we
RCOs blling | and HHI Backend Staf | ongoing planofrelated | haveno.
functions _ thersafier Medicals beneflt | control over.
’ However, we
wi) work with
Bi State
. Assoclation to
provide public
poiicy wark
related to this.
Miestone 7: | Project Director, NH Within 60 None Nons
Inhja! Mesting Center for Exceflerice g:ys (price to
of RCO. ‘ , at:
Communily of process) .
 Practice
T
Haor Horee, e, ExrD A Amandmere §1 Contracter Inttaly: w
Pagapaty . Mj&_‘ﬂﬂ




Exhibit B-2 Amendmaent #1 Budget

Wew Hampshis Deperiment of Haeth 250 Human Bevices
COMPLETE ONE BUDOET FORM FOR EACH BUDGET PERIOD

Outomt Rttt for. PRI ¥ peroertoy Orgrtison
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W) Cher duiad s mandsmactt - . L. . -
- - - - |8 .
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- - - . i -
TOTAL ) - ) :

o




LODN V1 AmIndmena D]
Sudget Narrative

ﬂl-_m— -;-‘EF- - A n,. P T Ty

PR W RIS A AR P See .I-...lf“
Mmﬁ " ;#- . ;;‘_i;f.;;c . }-‘-_i$‘~.-?;? .

316,000

316000 |

Contragtor funds

uso00

To kand § addhionsl .mmtanmutommarmm
Mu.'oaucﬂnml o

BARR §- Arsendroem §] Budget Mamative
mmm
Pmun




.. Exhibit B-3 Amendmont #1 Budget

Now Hampahire Depastment of Keslth end Hurntn SoTvices
COMPLETE ONE BUDGET FORM FOR EACH BUDGEY PERIOD
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Bodgtt 6-3 Amendmint #1

Budgn Mamathve
-.. S " "-, MIS (NC. . .‘u\-‘ ] .""f.'.‘l." - .
V,‘t n e’!ééhp" kﬁ “Vass ko 0!56!"\! il e | e -

Pre[‘cu Direcror

pAs ristaed Projret Direcror

St educationyTralning
T roeed '
WM RCD- pass
[through fundy *

o cooers

12,500
1,047 500

. Kurntive
Contractor Adminditrator funds
0 oparational fundh/Clent 1ervices retmburiment

1,500,000

‘Qm_‘

140000

Cwartet snd provdde 80 \niniag o suvboomtratery, dovelap sod esubBsh b,
campirie ol project develapment pnd monhoring of all subcontrytors. A a3 »
temperaty CLO to 4l subs and 213551 on deviinplag board of direciors and
a-paunbndwmmo.

Tomumwmmmmwmumq
mfumdkumm

hwmm!mﬂKlqu.MLnﬂ,mﬂm-
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mwlun»mmmemm

L
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%000
3,100
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o

15.000
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mmwmmwwwmmuﬂmummm
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- STATE OF NEW HAMPSHIRE
. DEPAR‘!MENT OF HEALTH AND HUMAN SERVICES .
DIVISION OF BEHAVIORAL HRALTH
.179 PLEASANT STREET, CONCORD, NH 013

. 4631715422 (| £20-852-2045 Kxt M2
Fax: R33N TOD Actesy: V300-135-1984 - www bl abgov

. . May 5, 2016
Hes Exceliency, Govemor Ma IWodeas;n ]
“ anderl:g Honorat:: &mz’e Councll o G&C Appfoved
State House .
Conootd. New Harnpsh:ra 03301 ’ ' Date Q/]//(,

-ham#& - 13

REQUESTED 5cnog'

M‘lhartze the Department of Health and Human Services, Bureau of Drug and Alcohol Services
1o enter Into an agreement with Harbor Homes, Inc. (Vendor # 155358-8001), 45 High Streel, Nashua
NH, 03080, in an amount not to exceed $1,500,000, lo fecilitate the develapment and networking of
Peet Recovery Suppant Services avallable through Recovery Community Organizations In @ minimum
of five (5) Regional Public Health Regions in order 1o significantly reducs alcoho! and drug misuse and
its socigl, behavioral pnd health consequences stalewide, effeclive the- date-of Gavernor snd Executive

. approvel Ihrough June 30, 2017, 13% G-anéml Funds, 40% Federa) Funds, 47% Other Funds

Funds 1o support this requesi are avallable In the following acoounts in Stete Fiscal Year 2016
and Sigte Fiscal Year 2017, with the abllity to adjust encumbrances between State Flacal Years
trough the Budget Oﬂioe if needed and justified: withoul further approval by the Govemor and
Exnamve Coundil.

05-95-491510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMN BASED CARE SVC, BUREAU OF DRUG 7 ALCOHOL SVCS, GOVERNOR
COMMISSION FUNDS

SFY | Clase/Object . ' Tite Actlvity Code Amount

2018 1 402-500734 Contracts for Sodal Sve 49158501 .. "$2.820
2017 | 102.500734 . ' | Contracts for Socia! Svo 49158501 . . 3667180
. - | Contract Subtotol: $700,000

05-95-491610-2990 HEALTH J\Nb SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HAHS: DIV OF COMM BASED CARE 8VC, BUREAU OF DRUG 7 ALCOHOL, SVCS, CUNICAL

" - SERVICES
SFY Class/Object Title - Activity Coda Amount
2016 | 102-500734 . | Contrects for Social Sve 49158501 ) : $3180

2017 102-500734 ‘Contracts for Social Sve 49158501 . $766,820
- Contrect Subtotal.. $800.000

.i Contract Total: - $1,500,000
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Har ExceDency, Qoverndr Margarst Weod Havian
and he Honorsbia Exocutive CoundD

Pege20fd

EXPLANATION

The purpase of this request is to iniliatethe creation of a statewide, geographically diverse Peer .
Recovery Support Services nstwork by supporting the development of '‘Recovery Community
Organizations bn at teast five (S) of the thinteen (13) Public Healih Regions. Peer Recovery Support

. Senvices are. part of the Department's: overall strategy’ to tespond to.eubstance misuse fssues thal

negatively impact New Hampshire citizens, famlies and communitles. The need ‘to respond to
substance misuse issues Is helghtened by the oploid epidemic, which caused 325 opiold deaths In
2014 and Is trending for a significant increase in that numbes for 201S. . :

. The vendor will conduct an assessmont of Recovery Community Organizations to determine the
leve} of readiness for each of them to become aceredited according to the standards set forth by the:
Council on Acoreditation of Peer Recovery Support Services and to provide peer recovery suppont
services. The vendor will enter into “contracts with @ minimum of five (5). Recovery Community
Organizations in different Public Health Reglons, In order to: .

« Incresse capacily for Peer Recovery Support Senvices within esch of the selected
Organizations. :

« “Assist the Recovery Community Organizations 1o become scoradited acoordtrig to the
standards sat forth by the Council on Accreditation of Peer Recovery Suppart Services.

» Ensure personnel providing Peer Recovery: Support Services in Recovery. cdrpmunlly
Organlzations are Certified Recovery Suppont Workers and meet the recovery cogching
. standatds set by the Council on Accreditation of Peer Racovery Support Services.

The vendor will provide Recovery Communtty Organizations with technical assistanco to enoll -
in Medicaid as well as provide back office support functions. The vendor will also assist RCOs with
establishing a plan to sustaln Recovery Ceners. ' -

This contract was competitively bid. On February 5, 2016 the Department issued 8 Request for
Applications from non-profit organizations to fadilitate the-devefopment end_networking of Peer
Recovery Support Services, The reques! was available on the Department's website from February 5, -
2018 through March: 4, 2016, Three appications were recaived and evalusted by a team of
Department employees with extensive knowledge of the program requirements as wed 8s significant

. .business and management expertise. ‘Harbor Homes, Inc. was seiacted as the vendor to provide

services. The bid summary is aitached.

The attached contract includes renewal language for up to four edditiona! years, based upon the
satisfactory defivery of sarvices, continued gvellability of supporting funds, and Governor and Executive
Counci! approval. ' )

It is the intention of the Department and the Governor's Commission on Akcoho! and Drug
Abuse Prévention, Tréatment and Recovery (Govemor's Commission) to ensure financial, operational,
and technical essistance and tralning. that Will support Recovery Community Organizations in each of
the thirteen [13) Reglonal Public Heslth Netwaorks In Lhe 'state. There gre not adequate. funds gvailable
al this time to meet the Department's and Governor's Commission'a full intention to ensure. the
financial, opergtions and technical suppont and training 1o support the Recovery Communily
.Organizations. Therefore, the vendor, through.this contradi, will contribute to the lnitisl costs for

_developing 8nd delivering Peer Racovery Support Services through subcontracts with Recovery

Community Orgenizstions.

Recovery Community Organizations wil be expected to leverage additional public and private
tesources against the resources offered through the resultiig contract, thefeby increasing and
sustaining the Peer Recovery Suppont Services beyond those funded through the State's contribution.

h
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Page 3cf) .
Should the Governor and Executive Coundl not approve this request, the Depardment’s overal
strategy to respond o substance misuse issues will be negatively irppaded :

Arsp Served: Statewide, ' .

Source of Funds: 40% Federal Funds from Unlted States Department of Healh and Human

Services, Substance Abuse ‘and Mentsl Health Services Administration, CFDA $91.959 FAIN
TI010035-16 and 47% Other Funds from the Governors-Commission on Aleohol end Drug Abuse
‘Prevention, Intervention'and Trea!ment and 13% General Funds.. ’

In the evert (hat the federa! funds become no longer avallable, general funds will not be
requested to support this program. : !

Respectiudly submitted,
- mg—— N —_—

Kaya S. Fox.
Director

Approved by:
J

Commissioner

The Department of Health and Humen Services' Mission i3 o foin communicey aod Anilis
in providlag czportenitiey by citizens 2 achisve Mealh and lndepecienmcy
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New Hampshire Departmbant of Health and H_i:man Services
Office of B_uslness Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Pegr Rocovory Suppon Services

) (PRS3) ] . <
Fot'litating Organtzation ‘ B£16-DKHS-BDAS-GCF-RFA-Q2 .
RFA Name . RFA Number - . Reviewer !
- 1 Lindy Kelier, Adminls!
- . | Maxdmum Actusi .
Blddor Name pastifall] Points | Polints 2. | yuren Quann, Proge
1. . : .o . . . : b T
Fedcap Rehabiltative Services, Inc. . §oo 392 Tromas Grintey, Prog
2. MarborHomes, Inc. €00 538 |° 4 Peter Reid, Adminbl
“New Hampshlre Alcohol & Orug Abuse : :
3. Counselors Assoclation : 600 | 305 5.
Ao RE 600 0 6 -
.« . - ‘- : .
5. 0 . . . B 500 0 . 7.
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FORM NUMBER P-37 (verxion S/B15)
&Mmsmmmmmm

ngg' mqmmmormmmnmnwmmmmwwmo«mm
Excoutive Council for spproval. Mmfumhmmnumwh.mﬁdmndupcpﬁmmﬂ
bcdnxiy:d:mﬁndtnth:mcy-ndnpwdbhwdmpnuhmaglh:mL

AGREIMENT
msm:ofﬂwﬂmphm und the Cootractar berehy mutally sgree o follows:
GENERAL_PROVISIONS
1. IDENTIVICATION. .
1.1 Suic Agency Name i 1.2 Sl Agency Addms
wdma & Humao Sn'vial . 119 Pleasant Streat

Concord, NH 03301

13 Cootrecier Name . " 1.4 Cootrector Address
Hartax Hooes, [oe. 43 High Strect

Nashua, NH o0& ]

g

13 Coatractor Phoos 14 Accocat Number 1.7 CompictionDatt - 1B Price Limitetioo
(607) 681-3616 . 05-095-491510-29850000-102- | Juoo 30, 2017 $1,500,000
T B . | 49158501 ’
05-093-491550-29'%00402
49136301 ) '
1.9 Cootracimng Offces for Sux Agecy : liOsm:A;:n:decpthmba
Erie D. Barln ) {603)271-9558

1. |2 Naomx mdhﬂzomemﬂm

P V-clltJvf

Preodey and (€O

Lo Wmor MR Coutydt '_}"thmv l"

o ‘ip]”, , before the undonigned efficer, personlly sppeared the persoo jp block 1.12, or satlsfaczcily
beth:pamwhmnomiamdtnblockl 1, mmm;mmm%mhuw.

lndz:m:dlnhloctlll 0 e AN .

1134 slpsmo!NumPuhbcwlmofmere_

’ ) -‘E" ,‘. “ /?,

E 7 couspm OB

i, Thchdls/ D m o S

. [Seat _ 2 iz ML g
' %

“

> 4

l.l)l aod Tilke of or hustice of the Peaco ," YA @
\\ ﬁy 0 b ‘\m ”4’/:4‘“ ‘“’e\“\\\
1.14 Sato Ageocy Signatdre 113 Nmmruh”#g&&mcysw
T r;/..;,,, 1 Qe N DBFHS.

1.16 Approval by the NH. Department ofkdmhxmmnnmhnd?mn:l (f eppliceble)

‘f

By - . ' Directos, Of:

'ba Artofoey Gcnenl (Form, Substanes #nd Excention) (Y appiicable)

5’ [1J v

Page ) of §
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1 TMPLOYMENT OF CONTRACTOR/SERVICES TO
BE FERFORMED. The Stste of New Hampshire, ecting *
M&ew&uﬁﬁdhblo&i.lﬁm‘),w
miﬂcmiﬁtdhhlottucwﬂmwfm
mdmeCmmmnpufuntbcwoﬂwnkofpw.oc
mmmmewwmmmw
mnhﬂbhiwunhh&w
("Savka’)

3. EFFECTIVE DATR/COMPLETION OF SERVICES.
31 demunﬁauupmiﬂon,ﬂmhmmwm
m.m;mjmmmmﬂdlmopmum
Exeautive Councd of the State of New Hampahire {f
mﬂnbh,thhwmmddlobupdoﬁdmm
h:m:nh.nbﬂlbecnmd‘fndhconm:dmnn&m
s Executive Counci) pprove this Agreemeet a1 indicated in
biock 1.18, ualews po such gproval is required, io which case
the Agreenxot gull becoma effective oo the date the

is signod by the Sttz Agency &3 shown o block

1.14 CEfNective Dats”). .

3.2 If the Coptractor comment 3 the Services prior 1o the -
.mpau,nﬂsmpzﬁomdbymcomuwpdm
to the Effrctive Datc sha!l be pearformed st ibe sole cisk of the
. Coutracior, xod in the eveat thet by Agrectnent docs pol
becorae cfloctive, the State shell havo po liability to the
Coctractor, inctating without limitstion, sy obligaticn  pay
mgcéwmtumymhinamdor&fﬁm .
Cactractor must complets all Services by the Completion Daic
specificd tn block 1.7 .

& CONDITIONAL NATURE OF AGREEMENT.
Norwitheanding any grovision of bis Agreeonent to be
conzrery, ol oblipdions of the St beramder, includiog,

" witha limitstion, (< continuzace of payments beramder, kT
mﬁqﬁmhwﬂﬁhjmﬂconﬂwﬁwm
of fcod, wd i 5o event shat) the Suie be lisble for a0y
payrein bereuader i axcess of such avallable sppropriated

_ fmds 1n the event of a redurton or tergimation of .
‘ rizied finds, the Stne shall bave the right 1 witkkold
pmmmﬂmwlhmsnﬂ-bk.ifm,uﬂthﬂ'
" have tke right to terminste this Agreement immediately spoa
;ivh;tbec:m-mwlccofwcbmmﬁou. The Satc

ghnll pot &o required i tansfor funds from agy oter eccount )
I the Acooup! ideatified in block 1.6 in (be event fuads in that

Azcoant are redoctd oF paavaitadie,

&. CONTRACT PRICEPRICE LOMITATION

PAYMENT. .

$.1 The cootract price, method of payment, ud terms of
are ideptified nd mote periadedy dogcribed ln

EXHIBIT B which L3 incorpersted berein by teference.

$.2 The payment by the Stz of the cootrsct price shall bs e

wxymmmwwmummeamrum
of whatover pature ipcurred by the Coatractee o the

bereot, and ghall be the culy eod the coplets

to the Contractor for the Services. The Sate
::ihwmhbﬁn’y’ ity 10 the Contracior other (ian e contrect

®.

§.3 The Statc reserves the right to offset from wdy smouols
mﬂupmhummamsmwuw

“Boac liquitated umount raquired or persstted by NI RSA

£0-7 through RSA 80:7< or ny other provision of baw.

5.4 Notwithstanding any provision In this Agreement to e
wm.mdmwngmapx&:ddrmu,h
b0 cveot shall the total of all payroents saibarized, or sctually
mdcbmﬁa,mcdlbc?rk:ﬂmiuﬁmmhthin&od
t.L .

6 COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT -

OPPORTUNITY. )
6.1 I conoection with the of the Scrvices, e
Cognmctor shall coamply wilh o) slatutcs, txws, regulnticos,
mduﬁmoffaduﬂmu.mmywmaidm\mi&u
thmmﬁlmﬁmumwmw.
ipctuding, but oot limited to, ¢ivil rights and equal opportanity
lawr This mey include e requiremment to obilito surilisry
sids 20d services to ensure that persons with communication
disabilities, inchuding virion, bearing zod speech, can
mpuniauwim.mhtn!brm&on&,um.nqdmwy
{nformatica to the Coatractor. In sddition, the Cootrestor
shall cormply with ail applicable copyright taws. o
6.2 Duriog B torm of this Agt the Cootractor shall:
oot discriminstc agalnst employces or spplicants for
eaphoyment becsnse-of race, colot, religion, creed, age.scx,
bxndi@.umﬂéﬂeqtﬁim.amﬂmﬂodﬁnm will take
affirmative actioo to prevent such’ dissiimination

63 If this Agrezmeat is funded in &y part by moeoies of the
United States, the Cootractor shall conmply with all the
provisioas of Executive Order No. $1246 (Equal
Employraznt Opportaality™), & nppleaented by the
repulations of the Urited Sates Departmeat of Labor (41
C.F.R.Pméﬂ).mdwﬁhuynﬂu.rqmﬁohs_mdpﬁdﬂlu
a3 the State of New Hampsbire or e United States isuo to
Loplement Wexe regolatios. The Contractor Grther agrees 10
perdt the State or United Sides scoets to any of the
Cottractor's boaks, foconds end scoounts for Ge, purpese of
mﬁngmgmmmmmmmm

~ and the coveoeots, torms and conditions of this Agreanert

7. PERSONNEL. _
7.1 Toe Contractor. chall st i3 owa cxpense provide ol

. wlm:ommmsmmw

warrants that afl pecsonre) in the Services shail be
qmmﬁmmmmmmum
liccused #od oiberwise muhorized to 60 30 under al) eppliceble
bwi :

7.2 Utless otberwise sulborized ip writing, during the torm of
Mlmgudfnupubdo!ﬁx(ﬁ)mmhmah
Compietion Datc in block 1.7, & Contrector sl oot bhre,
m.dshnllnn!pun:i!mymhmmﬁowmﬁmw
:erpdrubuwhbwbomi:bmcdinlwm‘bimdeﬂmm
perfwm_maSavicawhnmypammhlsuu )
emphyuntomdﬂ,whoi:mwryhvdvcdhm:
ptmmk:dminimnimofpaﬁumofﬁa
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Agroemzeat. This pmhuoe chal) survive termination of thi

Agreement.
13“:Cmm30&u:penbdinb\ackl9 arbisor -
ber succeasar, ghall be the State’s representative. lo the event

of Loy disputc concerhing the interpretstion of thls A greemenn,
e Cootracting Oficpr's derlsion thall be Boul for the State. |

. 0. EVENT OF DEVAULT/REMEDIES-

1.) Any otc or mere 6 the fallowing acts or omirsions of ihe
Coatractor shall mmmﬁd:fnhb:nunda
(“Evext of Defnud?™): |

N &ﬂmbpd&m&cSamﬂmufmnlynrm
schedulc;

| S hﬂmtomhmittnyrq‘pﬂ tequired hereonder; and/or
8.1 fishre to perfonio anry other covenap!, torm or condition
of thls Agrmement . )

$2 Upoo the of aoy Pvent of Defagdy, tho Stete

.may Qs eny oot o ore, or all, of the following ecticns:
£2.) give the mnmmummeem_ -

dwnﬂudrquhﬁ;hmbemad!edm:nlk ‘
Mdum&Imuspwﬁuumotummoo)
days froc the datz of ihe noticr; end if the Bvent of Defach s
&0t titnely reroedied, tormingte this Agreement, effective two
mdsp:ﬁu;iunuhecmnmmmcorummum
$2.2 give \be Coptraétor s writtze notice specifylng tbe Event
of Defatitand gupeading all prymects to be made onder this
Agreemenn end arderijig that the portion of the contmact price
Mmhnt&gwthmhh%mqw&muk
pmod&mth:dmd‘mhmwﬂwcbmuthwm
detormines that the Contracios has cured the Even of Defmb
shall oever be paid to e Conactgr, -

823 set off aginst agy othoy obligations the Sttt may owe to

. mmmwymm Suunﬁmbyuuonorwy

Event of Defag!t; andfor
$2.4 treat (he Areemient a3 breached and purse eny of its
remedics & trw os 0 equity, of both

.9 nuuaccs.ss.tonrtnmmwr

PRESERVATION.
SIMMhMAMQhWM'dm'shﬂmnlll
information apd thingy developed or obtained durlng the
perfarmance of, or scquired o7 devcloped by reason.of, this
Agreemznt, inctodimg, bt oot limited to, il studics, Feponts,
ﬂn.fm]mmmmp&mwmmndw
recordings, pictana) réfproductions, dawings, eoshysc,
gaphic represeantiond, COMMULE FIOESAR, CODPULCT
printouty, vetes, keticrd, memoranda, papers, and doamment,
afl whether Anighed o anfiplshed.
$2 AJl data eod any peopexty which bas been received fom
hSnwwxhwdiﬂmfmdspwdui&:mupm

" under this A greemenichall be e property of the Sate,-and

staad] be seturned tp the Siate mpos degmand of upoe
tormimition of this Agleemen lor a0y reiton

- 9.3 Confidentiality of data chal) be govexoed by NH. RSA

chapter 91-A or other existing lsw. Disclogoe of data
ceaires prior writteo epproval of e Stxte.

.

" 142 Ths policies described ia

S

10. TERMINATION, o ibe cvent of an exrly termisstion of
this Agreement for suy reason other tun the completion of (e
Services, the Costractar shall deliver to e Contraciing
Officer, not Inter o Giftcen (15) days efies the dato of
terminatioa, 8 sepoet (“Termination Report™) deseribing In
detl) all Services performed, 2od the contract price carotd, o
aad including the date of terminaticn. The formn, Adbject -
waner, cantent, and oumber of copics of the Termirmdoo
Report ghall be identical to thosc of sy Fisal Repont
described In the anached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE Io
the 'perfonmanee of this Agreement the Contrectoc is i oll
respects an independent coutrectar, sud ks odiber ao agent oor

a0 employse of the State. Neither the Contractoe oy oy of its

officers, cmploybes, ageoty or membera sill have muthortry ko
bind the Sixtc or ceceive any benefity, workos* compenmation

- or other cooluments provided by tie Sats © s eoployees

11. ASSICNMENT/DELEGATION/SUBCONTRACTS
The Contractor thall 001 assign, or otherwise taoler y
m:MmMAMmmmm-ﬁnmmwm
conscet of the State. Nouo of fhe Sarvices ialibe « .
subcontracted by (he Contracuor withoat the prior writie
potice end conscat of (he State.

3. INDEMNIFICATION, The Conmactor shall drfmd,

‘indemoify and botd harmicss the State, its officersand .
eoployees, from and against oy aad all loases suffered by e
© Sigte, ity officers and employres, and any s0d of] cheiny,

Usbilitfes or pemaides asserted agringt the State, {5 officers’ |

- and eaployees, by or oo beball of wny person, 00 acooum of,

based o revulting from, arising ot of (or which may bo
claimed to rise out of) the acts or oaxissioos ol the
Conmctor.. Notwithslundiog e [tregoing, ooliing borein
coxntained shall be dremed to constitntn & waiver of the
sovercign ity of the Sute, which immxmity is bercby

- reserved 10 the State. This covenarx ip parsgraph 13 ¢holl

survive tha tominstico of this Agreement,

14. INSURANCE.

" 14.1 The Cotmactos shall, at hs sale expepse, obtain and

maintain in force, end shall reqoire oy sdxonirsctor or
1sigoee to obkxin 30 maintain in larce, the (ollowing
informoce:

14,11 commprebensive genert lishilicy insurunce against alt
claimn of bodily injtiry, death or propesty damsge, in amounts
of oot leas than §1 Mmq;ammmdnm
aggregats ; and

14 Ilmmmnflwmmnfmmmlﬂ
propaty suhject to subpragraph §.2 bereia, to en amoust oot
leas then $0°% of the whols replacement value of the property.
14.1 berein shall
be oo policy farms sud codonemrnts tpproved for uso in the
Staz¢ of New Hampshire by the N.H. Department of
Immu.mdumcdby:wmhccmdmlhesmoﬂ\'cw

Haxpabire, 4
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1)
14.3 Tix Contrector shall fignish to the Costracting Officer
identifed ip block 1.9, or his or ber suecesor, o centificute(s)
of insurence for xll impurznes requirtd inder this Agreemeol,
Contrecior shall alio fumish to the Costracting Otficer
ectified in block 1.9, oc his or ber succeasor, éertiboate(s) of
toswrance for all fenewal(s) of insurenco roquired under this
Aymtmhh&:nﬂ:i:ﬂ()ﬂ)dmwbnom:xplmiw
dats of cach) of the issuruoce palicies. Thé certifieate(s) of -
ﬁm:mandmymhmmofmlludmhcdgdm
incorporated berein by refococe Each certifcaie(s) of
tosurace shall contain & clause requirtng e innurer to
provide the Coctnacting OfBeer Mdcutificd io block 1.9, or bis
\ whpm.mlalwminyomdsnwiuwﬂnm--
wote of capccilstion or modification of the policy.

© 15, WORKERS' COMPENSATION,

. 18,1 By Flgning this agreeracot, the Cotractor agrees.
wﬁﬁundupmhﬂmﬂanhwmplinceuim
or cxcmpt From, the regiiremests of N, RSA chapter 281-A
{~Workers' Compenration”). . .

15.2 To the cxtent the Contractor is subject to the.
_requirements of NJH. RSA chaper 201-A, Cootrector shall
inyintadn, sod require a0y subcortragior oy asaignee to setwe
znd auintain, paymant of Workers’ Compseosation in
comection with sctivitics which the perica proposes o’
underake pursuant to this Agreemant. Contrector shall
furcish-the Contracting O ficer identibed in block 1.9, or his
or bar suceersor, proof of Workens' Compensation in the
manner described in NH. RSA chapter 281-A and any
apphicablz reocwal{s) thereof, which shell be anached and arc
eorporsted bereln by reference. . The State sball oolbe
. respoasibic for payont of ey Workers! Compensation
prembums o for any ober claim or beefit for Contractor, or
ey subcoatactor of eaployes of Cootrector, which might
wise tndey epplicabls Statp of New Hampahire Workes®

3oo i In coanection with the performaocs of the

Services under Gis Agreement

16. WATVER OF BREACH. No Gilure by the Staz (o
enforee oy provislom horeo! stier any Breot of Defult shall
be dcemed » watver of its rights with rggard to that Evext of
Dxfaglt, or aoy sabsequent Evedt of Defanll No cxpress
‘Bilure to caforce 2oy Bvest of Default se!i be decmed w
witver, of the right of the Siate to eaforce each and sl of by
provisions baeaf qpon say fimber or ober Evest of Delaul
00 th past of the Coolractor.

17. NOTICL. Any sotice by a party bereto to e other party
2l be deeped o have been duty delivered of piven ¢ the
time of malling by certifed cml),-postags prepeid, in » United
Sutg Post Office sddrenad to he partics st the sddressan
given to blocks 1.2 end 1.4, berein

18 AMENDMENT. This Agrecment may be aménded,
wived or dischurged oaly by & instrument in writing signed
by the parties bereto and oaly afler approval of rxch
‘smrodment, walver or discharge by (be Goveroos and
Eacastive Counell of the Stat¢ of New Hamphire unlees oo

Page 4 ofd

snch approval is required undec the circumstances pUrruEmt Lo
State ivw, rule or pelicy. .

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement thall be coastrued in sccordance wilh the
laws of the State af New Hampshire, #nd s binding upoo aod
ipwres 1o tbe booef) of the partics and thelr respective
siccettars and sitignt The wording mod in this Agreement
is the wording chosen by the partices to cxpress thelr mutval

_ inteot, and oo ndc of construction thall be spplicd aguiost or

tn favor of any party.

20. THIRD PARTIES. The porthes bereto do oot intzod to
beaefit any (hird pertisy-and this Agreroent shall oot be
comstrucd tn confer any puch betefit

21. READINGS. The beadings throughoat the Agrecment
are for itforence purposes oaly, pad the wards cooteined
therein shall in oo way be beld 1o caphain, modify, amplify or
sid In the isterpretation, coartruction of meaning of the

- provisions of this Agreement

11. SFECIAL PROVISIONS, Additoaal provigions st /
Qorth i the attached EXHIBIT C are incorporated barein by

. 73 SEVERABILITY. lo the event eny of the provisions of

&niswmnmmbddbyom\mdmmpﬁulhuiﬁkdouw
be coatrary (0 ey statr or fodersl baw, the remining -
provitions of this Agrocment will remain io full foroe end
effece .

U. ENTIRE AGREEMENT. This Agreemen, which may
be executed to s mumber of coumiterpart, cach of which stell
be decmed o original, coustinates the calire Agreemest and
underianding between the pastica, aed rupersedes sl prior

Agreeroents eod undonstandings relating bereto.

Contractor Initials
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New Hampshtro Departmont of Hoalth and Human Sarvices digetdls
PRSSH Fgclﬂhung Ovrgantzation Bervices

Exhiblt A

A ——

Scope of Services

1. Provislons Applicable to All Services

1.1.

12.

13

1.4,

1.6.

1.6.

1.8

1.9.

The Contractor will submit o detalled description of the language assislance
services they will provido to parsons with timhied English proficlency 1o ensure
maaningfu! eccess to thelr’ programs and/or services within ten (10) days of the
contraci effective dale. .

The Contractor egrees (hat, lo the extent future legislatve action by the New
Hampshire General Count or federal or siate court ordars may have an tmpact on
the Sarvices described hereln, the Stete Agency has the righl to modify Sefvice
priodties and expenditure requirements under this Agreement 80 as to ochieve
compiance thorewith. . )

For the purposes of this contract, any reference to days shall mean conseculive
calendar days, Untess otherwise denoted o3 business days. '

For the purposes of this cortract, eny reference to business days shall mean
Monday through Friday, exchiding State Employee holidays.

The solected Vendor must conduct &n assessment of Recovery Community
Ovgantzations (RCOs) to determing the jevel of readiness for each RCO to

become accredited eccording to the standards et forth by the Councd on
Accreditation of Peer Recovery Support Services (CAPRSS).

The selected Vendor must collaborate with the Councll on Accreditation of Peot

Recovery Suppont Services (CAPRSS) to provide each RCO with assistance to
* meel eccreditation standards set forth by the CAPRSS. .

The selecdad Vendor must colaborste- with other PRSS technical asskstance

agsets to gssass the capadty of each RCO relative to the coro and optional .

standards defined by the Councd of Accreditation of Peer Recovery Suppor
Services (CAPRSS). : . ' .

The selected Vendor must work with the Depertment and RCOS to detsrmine
cutturally eppropriate process and oulcome data collection and andlysis.

The selocted vendor must provids program management end oversight as well 8s
tmplement 8 quality. improvemen! process. o

2. Scope of Services

21

The Contractor shall compiste an accreditation readiness scan of all known
Recovery Community Organizations (_RCOs), statewide. The Contractor shall:

2.4.1. Determine each RCO's sbility to achleve Councll of Accreditation of
Pear Recovery Support Services (CAPRSS) accreditation.

212  Detarmine each RCO's abllity to opan a Recovery Center.

213, Determine each RCO's capacity lo provide Peer Recovery Support

Sarvices,
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l;lcw Hampshire Depariment of Hoalth and Human Services
PRSS Fecliitsting Organization Services

Exhibil A

214 Determine each RCO's commitment to becoming a Medicald provider,
upon approval from the Certer for Mediceld and Medicare Services
(CMS) of the establishment of a ‘Recovery Community Organtzation’
provider typs under the Néw Hampshire Medicald program.

2.1.6. Provide 8 wiittan determination of RCO readiness to the Department
: within 6 business days of completing the final RCO readiness scan.
22. The Contractor shall enter Inlo contract with a minimum of five (S) Recovery
_ Community Organizations (RCOs) In five (5) differant Public Hes!(h Reglons {Ses
Appendix O - Raglonal Publc Health Networks), &s. approved by the
Oepariment, in order to Increase capaclty for Peer Recovery Suppont Services
(PRSS) within each of the setoctad five (5) Recovery Community Organizations.
The Contractor shalk: . . i
221, Ensure each Recovery Community Orgenizetion (RCO) represents a
(differont Public Health Region {Seé Appendix D - Reglonal Pubfic
.- Heslth Network). T )
222 Provide a copy of esch exacuted RCO contract to the Department:
. whhin five (5) days of contract exacution. ’

23, The Contractor shall collaborsle with Peer Recovery Support Senices (PRSS)
tschnical assistance asssts, includng, but nat limiied to, CAPRSS, to assess
each RCO for accreditation readiness in accordanco with the standards set forth
by the Counc of Accreditalion of Peer Recovery Suppoft Services (CAPRSS).
The Contracior shall: )

234, Complets & wilien assdssment of each RCO that ndicates the RCO's
capaclty to provide PRSS services and current opersiions! siandards.

232 Deve!ap .wrilten plan with each RCO that includes, but ks not limitad
. to:’ }
23.21. Timeframes to meeting CAPRSS eccredilalion standards.

2322 Gosls that must be atizined by each RCO in order to meet
' CAPRSS sccreditation standards. :

2323, -Technical pssistance neadsd for each RCO in order to meel
CAPRSS goals, tme frame and tachnical assistance
accreditation requirements. )

233, Ensure training and technica-assistance Wentified in Section 2.32.3 &
provided to each RCO, as needed. : .-

24, The Contractor shall collaborats. with. the Council on Accroditation of Peer
Recovery Suppot Services (CAPRSS) to provido assistence o each RCO to
ensure each of the five (5) RCOs meel accredilation standards set forth by
CAPRSS. The Conlractor shofl ensure assistance includes, butls not imited tod

241, Porsonnel with the experise necassary to deliver high quality training.
242  Tachnical assistance, 85 noedod. ' ‘
_ 24.3. Orgenizational coaching. . . / -
Haarbor Momes, e, Beope of Services Contractas hﬂﬁt_{__
. _ g AL
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2.5.

2.6.

27.

244. Capachy development consultation.
245  Adminlstrative aupport functions, as needed. - }

The Cantractor shel) coltaborate with the Center fof Excellence ta deveiop end
provide training b3 web as technica) aasistance {o RCOs In order o

251. Assist RCOs to sttaln ecareditation. i

252 Provide technical assistance to RCOs to enfoll in Medicald upon the
estabiishmant of 8 “Peer Recovery Program® pravider type by the New
Hampshire Medicald Program besed on Federa! Center for Medicaid
and Medicare Services (CMS) and other Federal end State
requiements, which include: ’

2629. 42 CFR_ Suppat B ' httoeww.edrgovical:

Din/iaiieveEGER?qp=ASID=22147022b00c0BITEMMhad

. 018308 me=1yekn=ptd2 4 4568r=PART Ay=HIMLADA24,

: . 458B). - - - : |
2522, 42 CFR, Subpat E ( litpwyekechaovieg:
= ' InfreiioveECFRIan=4SID=2n14 0802 eff02i0bnd

2523 45 CFR, 154512(). { hiplwwwechagvicgrbintex:
x7SID=07608607d28e603b 260007 aZhp 33028 Metrved
=ep45.1,1 = ).. .

25.3. - Ensure perscanel providlné Peer Recavery Support genices (PRSS) in
. RCOs ere Certified Recovery Support Workers (CRSW) and meet the
- CAPRSS recavery coadhing standards. '

254 Assist RCOs lo expand capaclly to Include Poct Racovery-Cosching
and Telaphane Recovery Support Services.

265 Assist RCOs With expanding capachy o inchuide back office suppon
funclions. ) . :

“u56  Assist RCOs in estabiishing and a plan to sustain Recovery. Center.

The Cortroctor shall utlize logistical support provided by the Center for
Exceflence to {acitate a Community of Practice that aliows RCO administrelors
and teaders to establish and strengthen collagiafity, cooparation, colaboration
and Informat mentoring among RCOs. The Contractor shalr .

261, Omaniz reguiar ongoing RCO regional meelings with RCO
administrators and lepders. ‘

262 ‘Ensure mestings Bre widely advertsed 1o il RCOs, slatewide.
263. Ensuro that sach subcontracied RCO engages In &s loca! Reglona!

Public Heath Notwork (RPHN) to panicipate in continuum of care
devtiopmert work. .

The Contracior shall assess the ebiily of each RCO to open -and sustan a
Recovery Genter. The Contracior shall:

Harbor Homea, bnc. : : Scope of Sevieas wi%
. ‘ P Idl '
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271. Complete  writlen assessment of each RCO that indicates each RCO's

readiness lo open end sustain a Recovery Center, {hat Includes, but Is
not imited to:

2.7.1.1. The current organizational structure of lho RCO's Recovery
Center of the RCO's readiness to open a Recow:ry Center,
. 83 gppropriale.

27.4.2 - The.number of peopls thal can be served by the RCOs
Rocnvery Ce'mer

2713 TheRGOs financis! viablity to suppont & Recovefycen:er

. 272 Work with each RCO to develop 8 written plan to open a Recovary

28.

Center.

273 Ensyre talning and technical assistance is ovallable to Recovery
. Center staff, which may inglude but is not imited to:

27.3.1. Customer service treiing.
2.7.3.2. Peer Recovery Coaching Services. '
2.7.3.3. Telephone Recovery Suppornt Services.

2.74. _ AstlslRCOs to secure funding from other public and private som'm to
ensure ongoing sustainsblity of services.

The Contractor shall assist RCOs with performing back office functions that may

. Inchude, b ere nol imitad to:

28.

2.10 The Contrector shall colaborate with the NH Canter for Excelence to:

Hartor Homes. inc.

2.8.1. Human resource fumhms
282. Financial mncﬁom such s acoommg bookkeeplng and payrofl.
283, © Billing funclions.

The Contrector shall ensure tiiing services gre avauabia tn each RCO unt? such
time RCOs can perform billing functions on their own.” Billixg functions shad
inctude, but are not limited to:

28.1. Accepting RCO invoices for PRSS servicas provided to clients.

282 Submiting Inwoices to the Department for ciient services that are B
provided by the RCO and covered by funds In this grsm for
relmbursement .

203, Submilting PRSS client services covered by Medica!d to the apprw'sie
managed care crganization (MCO). ‘

284, Disbursing payments received from MCOs to the sppropraie RCO.
285  Accepling RCO invoices for operational costa. . .
296, Paying RCOs for operstionat cosls on 8 cost reimbursement basis.

297. - Submining RCO operational cost Involces to the Department for
reimbursemernt.

Scepa of Serdces , Conlrector

Pegnacte niu;ﬂl;uh
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211,

2.10.1. Idmﬁﬂ datn evalualion crilesia.
2102 implement an evaluation process in each RCO.

The Contractor shal ensure technica) assistance is available to each'RCO In
otdei 1o collect, snalyze and utilize data, for the evatuation process in Sectlon
2.40.2.. which shail Include bul Is not Imited to: .

2111. Demogrephics, which include but ere not Imited to:
2.41.1.4. Gender '
2.11.12. Age
; 2.41.1.3. Ethnicity
2.112. Primary drug of chaice o
2.11.3. “SAMHSA ‘ Nallonal  Outcome Measures
1Y a 3 which
inchades - - e F L. :
" 211.3.1. Abstinence .
21132 Cdme and Criminal Justice
21133, EmploymenVEducation - -~
2.11.3.4. Stablity in Housing '
2.11.35. Sochl Cpnnectednasa_

2.11.4." Raferra Source

211.6. Chent Finenda! Information

. 2.11.6. Heghhcare Coverage Information

2.12.

2 41.7. . Substance Use Discrder treatmen hislory | .

2118, Substance Use Disarder of Co-oonuming Disorder recovery needs
211.9. Participation b Community Serices '

2.11.10. Recovery capital

The Contatior will work with the Department to entfy the next cohort of RCOs
to prepara them for CAPRSS accreditation. : -

3. Reporting Requirements

31.

Report on readiness for al) considered RCO, that ncludes but Is not limited 1oc
311, Accreditation readiness. '
3.1.2. Recovery center capacly

31.3. Capachy o provider PRSS

3.1.4. Commitmentto enrling in Maodicaid, upon approval from the.Center for
‘Medicakd and Medicare Services (CMS) of the establishment ofa
‘Racovery Community Organtzation’ provider typ€ under the Now
Hampshire Medicald program.

Scopo of Services Cantracant

prge 300 . oate_ 10




‘Now Hampshire Départment of Health ond Human Secrvices
PRSS Faciltating Orgsnization Services

Exhibit A

32, The Contredter shall provide quartery repons that Inchudse but ere not [mited to:

3.2.1. Progress on each RCO's work pian components. R

322 Information on RCO tralings conducted, including but not imied to, -
m:_e' of training uroviclc_ad and number of atendees. .

123, Informaton regarding RCO meetings that ooqurmed, as descrbed In
Seclion 2.6, Incuding but not [imhsd to, venue, number of atlendoos

" and methods used to advertise meetings. -
324, "Back office support provided, es des.éfbed in Section 2.8.
33. The Contracior shall submit a final repont to the Department that includes, bul ks
not Gmited W . -
331 (nformatlon on each of the five (5) RCOs inciuding, the number of

32

3a

334

3.3..

336

33

3.3.8.

individuals served during the 3 manths prior Lo subcontracting with the
Contracior in compearison 10 the numbar of individuals served by.the
RCO from Apell 1, 2017 to June 30, 2017, L.

How man;'g and what type of trainings were provided over. the term of the
contradl.,

== The number of RCOs (hat are sccreditéd by the CAPRSS.

“The number and location of each Recovery Center that openad as &
result of contracted services.
The type of PRSS services dellvered by sach RCO.

~ .

nformation regarding dlents served, which shall inchude bt not be-
imited to: . .

33651, Analysis of cfent data referenced in 2.11 by individust RCO.
3.3.8.2  Anglysis of eggregated chent datn

Bock Office functions performed for each RCOs, which may includs but
Is not imited to: : :

3.3.7.1. Human Resources,

3372 Finandal

2.2.7.3. Cllient biling to other unding sources not In this contracl
All contractor work that has atarted end eny progress toward CAPRSS:

pccreditation for the second cohort of RCOs identified to the
Depanment. : ;

4. Deliverables )
4.1. The Conlractor shal provide coples of he executed contracts descrived in Section 2.2,
t the Dapartment within five (5) businass days of fully executing the documents.
42 The Cbnt,radm shal complete an assessment, as described n Section 2.3.1, for each
of the RCOs —for & minimum of five (5) essessments, within ninety (50) deys of the
contract effective date. T i -

Mtbor Hormes, tne.

Beopo of Servicas Contractor infietx: Y
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4.3. The Conlractor shall provide a copy of each accreditaton plan described In Saction
2.3.2., within one hundred-twenty (120) deys of the coniract effective date,

4.4. The Controctor shall provide 8 wrilien Recovery Center assessment, a3 doscrided in

Section 2.7, for nach RCO, within one huridred-eighty (180} days of the contract
effective date. .

4.5. Tha.Contractor shell provide the billing procoss and paymenl‘tlmefmmes (or providing .
the servicas bn Section 2.8, within one hundred-twenty (120) days of-the contract :

Bcops of Sorvocs

Pup7dd

effoctive dats. \
5. Milestones and Activities .
Molor | Person Responsible Date of Potantlal Planto.
_ Milestonos | - : Completion, | Barrdersto Ovarcomeo
and Activities In days aftsr { Achlevement | Barrlersto
.- contract 1 Achlevement.| -
_ effective dato |- IR
-[ Misgtone 1: | Profea Diector 80 Days- No major Peter Kelehor
Report on the B | barriers (President
dagree of entcipatad, 85 | and CEQ) Wil
rezdinass of this is primarily a | oversee this
each RCOIn ‘sell-managed. first stap of
the Steta of FO task. One the project,
NH (See patential bamier | working
Sedlion 2.1). s ifthe person | clossly with .
. i selected to G0 CCAR.
the Projoct -
Direclor role Is
- not able to start
) oh time.
MEBestone 22 |-Prolect Dlrector and 90 Days Readiness/abllity | Contractor
Inttia! CCAR In collaboration of RCO to enter | shall provide
assessment of | with CAPRSS Imto a TAto fociitela
each . ' . subcontract the contract
subcontrected sgresmont. negotiations. - -
RCO X S
Miestons 3. | Project Diregter and’ - . | 120 Days it any of the There |s Tikaly
Developing 8" | CCAR in colleboration «* "™ above : tobea
written plan | with CAPRSS milastones take .| minimum sat
for fonger than of plan
gooreditstion anticipated, this | companents
milestune moy. | appiicabls to
occur st elater | &1 RCOs that
Hartar Homes, te. Contracior inttals
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‘ date. ocLuyr 88 8

. I cofective,

’ priof to formal
completion of
the individual

. plani.
Milastons 4: CCAR, Harbor Homes, Within 80 days | The Contractor | The
Providing Welcoming Ught, NH but upen shail bogtn Contractor
training and Certer for Excallente Subcontract providing shall ytifize
technical and CAPRSS. TA . | Effective Dats | TAraining from | wab-basod
assistance {0 provided by CAPRSS will | (and during the beginning of { and [n-person
RCOs - bo 81 no cost to Harbor | the " ] the procurement | individual and
Homes of the RCOs. subcontracting | process. Specific | group
process, as traintng/TA trelnings to_
| needed) required for . | ensure
throughout the | eccreditation accossibilty
funding period. | mey be detayed { lasues &0
ifany ofthe | efiminsted.
above ‘On-site {(within
\ milestonss &re | the RCO)
delayed. tralninge/TA
Additlonglly, wil also be
thare may be provided
accassbiity .
tssues that
preven! soma of
the RCOs from
aftending
trainings.
Milestone 5 | Project Drector and Within 180
Initia) CCAR days, and
assessment - ongoing
for Recovery thereafter in
Centor ’ accordance
readiness with individus!
plans
*'T'MAestone 6: iject Within 120 NH's None — this s
Training Coa’dinatorIAdrrlrdmtor Days and mpiamtatbn a barrler we
RCOs blling- | and HHI Backend Staft ongoing planof related. | have no
functions : thereafler Medicsld bonefit | control over.
However, we
will work with
Bl Sate -
Marto? bomes, e, Scope of Bervicas wmu_{_z__

" Dt
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| Primary Care
Aasociation to
; | provide public
. . . . - | poficy work
. _ retated to this.
Miestono 7- | Project Director, NH Within 60 None None
Canter for Excellence Ds or to
" hm Mm A Lo lhors M
of RCO procurement
Community of process)

Harbos Homes, . ' ' Scaps o Sevices Contracor trfets: )
| . Q-Z-
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Method and Conditions Precedent to Payment

5\

1. This contrict i funded with funds.from 0w Govemnor's Comsnission on Alcotiol gnd Drug Abuse
mﬂumemmemmumnalheCm.dogofFeMDcmnsﬁi:m}nmw(CFDA) )
#1859, U.S. Department of Heelth end Human Serices, Substence Abusa and Menta! Health i
Sorvicos' Administration, Substance Abuse Block Grant bn providing services pursuant o Exht A, ’
Boope of Sendces. The controciar agrees to provide the sorvices In Exhibit A, Scope of Servicos i
compllence with funging requirements. - . . ‘

2 ThoS‘ustpcywca&ndmennmmwtouuwmmu;nhﬂﬂon-mFomF;ﬂ.Bb&
1.a,{:rthawvbupm\ddedbythecu\trudnmuamtoExﬁbﬂA.Scapeo{SeMncs. '
3. Payment for expenses shall bo on 8 cosi reimburgement basis anly for aciual expendiures.
wmmahumdmmmappmvedwhm_uﬂgmlmhma-t .
4. Payment for cervices shall be made as loliows: ’ T
4.1, The Contractor must submit montnly involces for retmbyrsemen for services specifiod in Exhibil -

A, Scope of Services. The Stato shall make payment to the Contractor within thirty (30) deys of .
recelpt of goch Invoice for Controctor services provided pirsuant to this Agreement. ’

4.2. The invoices must. . )
4.2.1. Clazrly Henidy the amount requesied and the sorvices pesformed during vat pariod.

-

4.2.2. Include o dotailed account of tho work performed, end o Us| of defiversbies completed
duftng tht priar mend, &3 oytBnod in Exhibl A, Soope of Servicas.

4.23. Separately Kerdlty-sny work end gmourt of etiributabie and performed by &n approved
sub-contractor, f gpplicable. -

4.3, Invokces.end reports must be submitted to:

NH Department of Health and Human Services
Financia) Manager .
Bureau of Orug end Aldoho! Services

128 Pleasant Streel .

Concord, NH 03301

5. Payments may bo withhold pending recelpt of roquired reports of documendation of idertified in
A . .

6. A fingl peyment request shad be submitted no later than sixty (60) doys after the Cortract ends.
_Falureto gubmh the Invoice, and sw_ompany!ng documentation could resut in nonpayment,

7. Nobwithutandihg anything to the cortrary hereln, the Conbractor egroea that funding under thiy
_Cu'gu-at:maybemhtld.hvmdomhpa&hﬂpmnldnmwnpﬂmxnwlhanymnaor&dem
low, rule or regulation appicable to the m;pmwed.airmuwmmmm
mhwwwmmmmdm'mmt -

8. Notwhstonding poregraph 18 of Form P-37. Generg! Provigions, an amendmeni (miled o the
adjustmert of the amounts betwoon budg#t ine Rems of Exhitit B-1, end ralglod Rzma, can be mods.
by written sgreerment of both porles and da nol required additions! spproval of the Govemor end

Marbor Homes, e, Bxhk 8 ’ : Contracior xftiats Y

Poge 1 ol 9 ’ . Ost»
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" SPECIAL PROVISIONS

Contractors Obigations: The Controctor covenants and egrees that all funds rocoived by tho Contrector
unde the Cantract shell be used only as payment to the Contrector tor servioes provided Lo efigible
indMduzls end, In the hatheranco of the aforesaid covenants, the Contractor hereby covenants end
agreas &3 follows: .

1. Complionce with Foderol ond.Stato Lews: If the Contractor s permitied to dotermine tho cligiikly
of Individusts such élighllity determingtion shal! be made In sccordance with applcoble fedire) end
stato lows, reguiations, orders, guidelnes, policles ond procedures.

" 2 Time and Mennor of Detsrmingtion: %memeamoanby
MWMMWenndMMMWMa& &t such times as are prescribed by
the Departmént. ’ . C

3. Documentztlon: In sddion b the determination forms roquired by the Oepartment, the Contrector
' shall mabmain o drts fle on cach reclpient of sorvicos hereundsr, which fis ahellincludo all |
informetion necessary to, suppant on elighilty determination and such olher intormation as the
Department raquests. Tho Contraciar shall fumish the Department with all forms end decumentation
regarding olgillly determinations that the Department may requestocfoquire. <. . .c, T,
4. Falr Hesrings: The Contractsr understands that aD oppliconts lor services hereundes, as well
Indviduais deciared ineligibie have 2 right to a fojr hearing regarding that determination. The .
Contractor herobry covenants and ggrees thet all eppBeants for servioes shall be permittad to fil ot
an applicstion torm and thal each applicont or re-applicant shall be trformed of hisher right to o fabr
Nrzring th scoondnnce with Departmend regutations. ’

5. Gratutles or Kickbacha: “The Contacior agroes that ks & breach of this Contract io accept o7
make a paymant, gratulty or offer of empfoyment on behalf of the Contractor, any Sub-Contractor or
the State In arder to Infuence the performance of the Beope of Work detaled in Exhibt A of thia
Contract. The State may tarminate this Contrect and ey sub-contracl or sub-agreement if R I
delermined that gayments, gratuities or offers of employment of any kind wero offerod or roceived by

.wm.dhn.mlmcsqrwuo!hw«sm. -

6. Rctroactivo Payments: Notwithstanding enything to the contrary cantzined In the Contract or In any -
other document, contract or understanding, it Is exprasaly undersiood and egreed by the parties
mmemmmcmwmmmmwmmumwrw
anyp.n'poseorfcrnnywvbcsprovrdcdtowMMduclpmnnuEﬂedlveDdodtheme
ardmpaynnnbuuﬂhemhdobrupemuhwmdbymGmhm_bmympmﬁdcd
pﬂnrbﬂwdmaonwhldmhummunpp!bsforwvlmm(excq:iasomwgpm«dedbyme
lodualrugutaﬂuu)pﬂatoudo!crn'buﬂmt}mi!wwm.mlhcﬂgibblouud\m. '

7. mwomdm:mmmmgmmwmmwwmmhmm,mm
mmmmmwowmammmmmw:cmuuu@
Nateunder at & rale which reimburses the Contracior In excess of s Contracton cosls, 8l a rale
which exceeds the amounts reasonable end nocessary to essure the quollty of such servico, o7 810
rnmmmmmwmwmmwmmﬁmmmmwm
demlmwduwvbo,ualuny&md:.ninpmompolnﬂsmmormumwm‘dmﬁm -
Expendturo Repost hersundsr, the Depertment shall dotermine that the Contractor han ysed
WWummﬁnmdmmwwmm,uMWMW
humsdwmmhmhomoiwd\iatudwpedbylhe@mndubbnlgmwm
or-other third porty funders, the Dopatment moy oloct (o :

7.9. Ranegotiate the rates for poyment hereunder, in which event new rales shell be established:
7.2 Dodl.idfmanyhmpammlbmoComNnmquﬂo!mypdotmanemmlh
axcess of costa; . u/

£x200 C = Specty) Prowixions Cortractor InGie's
" ot . Peoc b ’ Catz

o
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7.3. Demsand ropayment of the excess payment by the Contractor in which event fsture to make
such repayment shafl constiuts en Event of Default hereunder. Whaon tha Contraetor ls
permilied b determine the eligibllily of indlviduals for services, the Contractor sgroes.to
redmburse the Department for af] funds pold by tho Department Lo the Cantracier for sarvices
grovided to any individual who Is found by the Department to be inaligible for such services st
eny Ume during the pariod of retantion of records estabshed hereln,

RECORDS; Wm& RETENTION, AUDIT, DISCLOSURE AND CONFIDENT IALITY:

8. Mjimtenznce of Reconds: (n addillon Lo the elighilty records spodficd sbove, the Contractor
ocovensnts end agrees to maintein the folowtng rocords during the Contract Perfod: :
8.1. - Flscaj Record: books, records, documenta and other data cvidendng and ieflocting 80 costs
gnd othar oxpanses incumed by the Contractor n the performance of tha Contract, end 80
Income received or collaciad by the Cantractar during the Contract Pericd, sald records to be
matrdainod in sccardance with accounting procedures end practioas which suflicisntly and
mmmmesWumsu,WMmmnmmwwm
_to Inchiude, without TmRation,-al ledgars, books, records, and ariginel evidénce of costs such as
-purchese requisiions and orders, vouchers, requisitions for malerials, lnventories, velugtions of
In-kind contriestions, babor ima cards, payrolls, and athar records requasted or required by the
82 StsUsticel Roconds: Stetistical, snmliment, esndgnce or visit records for each recptent of
services duing the Contract Period, which records shall includs eff records of appbcation and .
olghhity (Inctuding 2 forms.required to determine elgidility for eech such recipient), records
regsrding the provision of-services end all invoices submitted to the Dopartment to obtain
. . payment for such servicas. -
"+t 83 Medita) Recordy: Where 8ppropriate and 8s prescribed by the Department regutations, the
. Controctar sl retzin medica records on sach patient/raciplent of services.

9. Audlt: Confractor shall submit an andual sudii 1o the Department within 60 doys sftat tha ciosa‘cl the
ngency fiscud year, |t ls recommmended that the repont be prapared th sccordance with tha provislon of
Offics of Managemen end Budget Ctrautar A-133, "Audits of Stotas, Locel Govemment, and Non
Prot Organizstions® and he provisions of Standasds for Audi of Governmental O: .

Activithes and Functions, lasued by the US General Accounting Office (GAD standards) &
they pertain to Ananclel compllance sudits.

£.1. Audi and Review: During the term of this Contract and.the pertod foe retention hergunder, the
Departrnent, the Unitad Stalos Dapartment &f Health and Human Services, and any of theyr
designsted representztives shall have scoots Lo el reports and records maltained pursuznt fo
tho Contract for purposes of oudil, axamination, excerpts and transcripts.

02. Audit Liablitias; In addilion to and not in any woy bn Limftation of obligetions of the Contract, Ry
undarstood and agreed by ths Contractor that the Cantractor shiall be held llabe for any stats
or fodern! sudi oxcaplions end shall retumn to the Department, off payments mada under tho
Contred 1o which exception has been taken or which have basn disallowed because of such en
exception, . . : )

10. Carfident]oflty of Rocords: All indormation, reports, end records maintained hereunder or collectad
tn conrscion with the pefformance of Lhe sarvices and the Contract shal be confidentlal gnd shafl not
be disciosad-by the Cantractor, provided however, thot pursuzn to siatg laws gnd the roguistions of
tho Department régar@ng the use snd disdesura of such information, disclozure may be mado to
public officiats roquiring such Information In connection with their official duies end for. purpases -
dlmdymnmandbmeudnir!su_aﬁmptwMammcmmct;nndpmidedﬁmhwr
the use or duciosure by any party of any information concerning @ recipient for any purpase not
drectly connectad with the sdministration of the Depertment or the Contrictors responsiblities with
rexpect (o purchaséd sorvicas hereunder b prohibitod oxcept on written consent of the reciplent, his *
aftomay of guardian. T

wciamw mmmM_,
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Notwithstanding anything Lo Uic'éontmy’conmmed herein the covenants and conditions contained n
the Paragraph shell survive the tefminstion of the Contract for any reason whalssever. '

11. Reports: Fizca! and Statistical: The Conractor ngres to submit the (allowing feports st ihe following
tmes H roquested by the Department. !
111, interim Financiel Repons: Writtsn interim Minancls! repons containing a detatied desaription of

#ll costs snd non-sliowablo expenses incutrod by the Contractor (0.1 dats'of the report and
comalning such cthes Infermation o3 shefl ba deemed agtisfactory by the Depastment to -
justify the rate of psyment hereunder. Buch Financial Reports shall be suhmiited on the fam
designatas by the Depanment or deemed sslis{actory by the Department, .
112 anlRap_rn:Afhdmpmamﬂbewbmmndmmhﬂw)day_aawmaenddﬁemm
* of this Contrect. The Fing! Rapon ehafl be tn o form setisfoctory to the Deparment and chall
conlain o summay tatement of progress toward gasts and objectives statad in the Proposal
and other Information required by the Deportment. ' . . )

1Z. Complotion of Garvices: Disallowanas of Costs: Upon the purchase by Lhe Department of the
maxmum aumber of units provided for tn the Comroct end upon peymant of the price Imiation
hargindor, the Contrect and o3 the obligstians of (he porties hereunder (axcep! such obligations os,
bylhomdwmdmbbommmhewdm:mdmwmanﬁu .
survive tho terminolion of tha Contract) chall terminate, provided howeves. that I, upon review of the:
Fins! Expenditure Report the Depastment shail disaow any expenses clalmed by the Contractor 83
costa hergunder the Department shall retain the rght, ot s discrétion, 1o deduct the amount of such
expenses-o3 ara disaiowed Of 10 recover such aums from the Contractor. -

13, Crodite: All dotyments, Nolcss, press releos es; resesrch reports and other materfals prepared
. dmingarru.ﬂ:hgfrmﬂwpedotmmcgoitheneﬂieasoftermm:hnﬂhdmmafdlm
statamaent; . ]
131. Tho preparstion of this (repent, document etc.) was financed under o Contract with the Stale
of Now Hzmpshire, Depastment of Health and Human Sefvices, wily funds provided in pant
by the Stata of New Hampshire and/or such other (unding scurces as were ovaiable or
requited, e.g., the Unltad Stetes Department of Health and Humsn Services.

_ 14, Prior Approval and Copyright Ownership: All matertals {written, vidco, sudio) produced or
purchased under the conlract shafl have pror approval from DHHS beforo printing, production,
distidution o use. The DHHS Wi retain copyright ownership for arry snd ol original materiah
produced, Including, but not Emited to, brochures, resourcs direclories, protocals or guidelnes,
pasters, or reports. Contractor shall not reproduce any matericls produced undér the contract without
pricr wiilten epprovel from DHHS. . .

15 Oporation of Facillties: Compllance with Lyws and Regulations: In the operation of any fedltiny
for providing services, the Contractor ghall comply with cil laws, arders and regutalions of federal,
state, county and municipst uthorities snd with any direction of any Public Officar of officars
pursuzan {0 lows which shal Impase an order or duty upon the cortractor - with respect to the
cperation of the (2cilty or the provision of the senices at such fadlity. If any governmantat license or
permit ehal) be required for the operefion of Ure sald tacility or the parformence of tho said services,
the Contractor wili procure said licenss or permit, and will al all imes tomply with the terms and

cordiions of exch such lcense or permit In conneclion with the faregoing requiraments, the
Contracior hereby covenants ahd agress that, during tho term of this Controct the foclites ¢hall -

canply with oll nules, orders, regulations, snd requirements of the Siate Offica of tho Fire Meraha! and
Umbc&lfnpruudMngency,|nddu$lboheonformmvdm10ca!buﬂd'mgandmhgwdu.bv-

Inws end regutations. -

18. Equal Employment Oppertunity Plan (EEOP): The Contractor wil provide an Equal Employment
Opporamity Ptan (EEQP) to the Office for Civl Rights, Gifice of Justee Programs (OCR), I ! has
roceived @ eingle oward of $500,000 or more. uqnpmtm'us.mumm

ha;.?u
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17.

more llwﬂlmdrua!nowﬂeﬂlEEOPmmwmnmEEOPCuﬂﬂwanwnmme ¢
OCR. cerfitying thot s EEOP Is on fle. For recipients receiving less than $25.000, or public grantoes
whth fewer than 50 employess, regardiess of the emount of (s award, (he reciplent will provido an
EEOP Cexification Form to the OCR certifying it Is no! raguited to submh or matrdatn an EEOP. Non-
prefit organtzations, tndian Tribes, and medical and educations! Ingtitutions are axempt from the
EEOP requirement, but aro tequirad to submi o cerlification form lo tha OCR o claim the exsmpGon.
EEOP Certification Formns are avaflable st hitp/iwww.olp.usdoi/aboutocripdisicon pdf..

Umited English Proficlency (LEP): Aa.clurified by Executive Order 13188, Improving Access to

_ Bervicos for persons whh LimRed English Profidency, and resuling agency guldanco, nationa! origin -

18,

MﬁﬁﬂmMﬂsdkmmmeMothE@khpmmuEm To ensure
compiiance with the Omnibus cm-cmmsuwnm Actof 1968 md:ﬂhV\dNQ\d .

Wﬁwdim.wmdgmmmmkamsmlmtnemanEPpmm
mw*uh{lambn:‘prowm. ’

Pliat Program for Enhancement of Contractor Employ'oe Wsthblownr P;otccuons: The
folowing shall apply Lo all contracts thal exceed the-Simplfied Acquisition Thieshold as deftned In 48
‘CFR 2.101 {currently; $150,000) . . :

CONTRACTOR EMPLOYEE WHISTLEALOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
: WHISTLEBLOWER RiGT8.(SEP 201])

(a) This contrad 8nd employes working, on this conizact wil be subject 1o tha whistisblower rights
and remedies tn tho plict program on Coniactor effiployte whistioblower protecions establighed at
41 U.S.C. 4712 by section 828 of the National Defense Autharization Act for Flacal Year 2013 (Pub. Lo

112-235) and FAR 3.908:

m)m'ouwm shali tnferm hs empioyoes in withng, in tho predominant language of the wordoroe,

" of ernployes whistisblower rights and protections under 41 U.S.C. 4712, a3 desaided in section

1.

3.808 of the Federa! Acquisiion Regutaton.

(c) The Contractr ehail brsert the substance of this ciause, inchxing this parsgreph {c). in ail.
subcontracts over the simplified scquisiton dreshold. .

Subcontractors: DHHS rocognizes that the Condracior may choose 1o use subcontractors with
greater expertisa to perform certain health care services oe functions for effclency of convenience,
but the Contractor shall retain the responaibllity and sccountabiity for the funclion(s). Prior 10
Mwwum;mne\dummmwads ablizy to perform the delegated
function(s). This bs accampiished through 8 written sgreamernt that apecifies activities and reporiing
responsibiBlias of the subcontraclorand provides for rovoling the dedogalion of Impasing sanciions H

the subcontractor's performance is not adequate. Subcoriractors zre sublect to the $ame contractusl

" conditions as the Contractor end the Conbractor bs tesponsible lo ensure subcantracior comptance

When the Coniractor delegstes a function to a subtoniractor, the Contractor shel! do the folowing:

10.1. Evcluste the prospective subcontractor's sbilty o perform the pclivilies, befcre delegsing

the tunction * o
192. Have a wilten agreement with the subcontactor that specifios activities and.reporiing
resporbilies and how sanctbns/revocation wiZ be managed ¥ the subcontractors -
. performsnce (s nod odoquals .
19.3. Wonitor tho, subcontractar’s perfammance o0 &n angotng basis

Exhbi C - Spocts! Provigions Contracter indisty
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19.4. Provide to DHHS an onnuat aschodute Identlfying & subcontroctors., delagaied functions end
responskililes, and when the subcortrecior's performance will be roviswed
18.5. DHHS shall, ot s discretion, roview and approve ofl subconirocts.

¥ the Contracior Kientifies deficiencies or areas for mprovement ara Kentified, the Contractor shaf)
Izka comreciive action.

DEFINTTIONS

' Mwmmmmmefwmomsmuhmmtmmmms

COSTS: Shall mesn those dredt end Indirect tems of expense detarmined by the Department to be
MmmmbbhumaMammesmdmrﬂmpmmummmamdw

“with state ang federal lows, ragdanms rutes and orders.

DEPARTMENT: NH Oepwu'nml of Hodth ond Human S-efvbes

FINANCIAL MANAGEMENT GUIDELlNES Shal meon that wcﬂon of the Contructor Menuel \m.lch s
eritiled "Fiancla! Minagement Guidelines® and which conteins the regulations goveming the financizd
Mbdqmwaangmummhawcmtraaedﬁmnw&ntodNHbrecomm ’

PROPOSAL: If opplicabis, ghal mean tha document tubmmod by the Contractor on 8 form or forms’
requirod by the Dapartment end containing s deaaiption of the Services to be provided to eligible
Mﬁmhbyumvmhamﬁhﬂwhrmundmsdwmmandmmfa‘lh
muu:wMmdmmofmnuafuead\smmbenruﬁdcdurdermomm

UNIT: Fo:nd!wmmuhoCmunambbptwﬂomeﬂglbhhdeuabhmndm. shol meen thot

e pcbddlhneorbmiwodﬂadudiﬂtyﬂe!mhadbymooommmdmdnodmEx?ihftﬂdlm

Cantraﬁ

FEDERAL/STATE LAW: Wherever foderal or siete laws, reguintions, ndes, orders. and policens, sic. are
mfmodbhmoCmtmmaebcdmmauudmmmmandlwdsmrewmhm etc. oy
Wmaybanmendadorrevbed&omma&mloume.

CONTRACTOR MANUAL: Shaﬂ mean that document prepared by the NH Department of Administrative
~Suﬁaubmlﬂnhg [ mpﬂmm of &li reguiations promuigaied pursuant to the Now Hampshire

mwﬁnleeﬁ . NH RSA Ch 541-A, for the purpose of implementing Stale of NH and
fedore! regulations pﬁnﬁuﬁ thereundor. )

SUPPLANTING OTHER FEOERAL FUNDS: Tho Canlrector guarnintecs that funds provided under this
Contract will not supptam ony extsting federa! funds avalable for these services,

ExNvR C — Spacial Provicions Coreracior sl Q
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REVISIONS TO {{ENERAL PROVISIONS

1. Subparagraph 4 of the Genersal Provisions of this contrect, Ca\'tdi!lond Nature of Agreement, s
t  roplaced as {aflows: s .

CONDITIONAL NATURE OF AGREEMENT. ‘

Notwithsiandlng eny provisian of this Agreament to the contrary, afl obbgations of the State
hersunder, inchading without imRation, the coniinuance of paymants, n whole of In part
undet this Agreomont oro contingent upon continued epproprisiion or avalshiltly of funda,
induding by subypguant changes to the eppropriation or avallablity of funds effectad by
any sizte or federa! leglsistive or executivo action that reduces, olrminates, or alherwisn
modifios the appropriation or ovalabllty of furding for this Agresment and the Scope of
s&vkdumddadlnEmnahA.ScnpodS«vtm,hMewhpmlnmmmMﬂw
‘Stats bo Bablo for any payments herounder In excess of eppropriated or avallabla funds. In
wmdam&xﬁon.tgmhmormoaﬁuﬁmdappmmauwaﬂmmnds;m
State shafl have tha right 1o withhold payment until such funds becomo avallable, If ever, The
Siato shad have The right to.reduce, tarminate or modfy servicea under this Agreement:
immodiately upon giving the Conitractor notice of such reduction, termination or modification. -
The Stzts shall not bo required to transfer Junds from eny other source of accoyrt into the
- Account{s) Kantified in block 1.6 of the Genaral Provisians, Account Numbaer, or any olhef
account, In the event funds are reduced or unavallabie.

2. Subparagrach 10 of the Ganeral Provisions of this eontract, Teminalion, Is amended by adding tho
fodowing Language;

101

10.2
10.3

104

10.5

mmmmimmmmnu ol any timea for eny reason, a1 tha sole discretion of
tho State, 30 days efler ghving the Contrector wiittan notice that the State is exercising Its °
opilon to terminatp the Agreemont. -

In tho ovent of early tarmfation, the Contractor shall, within 15 doys of notice of sardy
(srminetion, develop and submit to the State o Transilon Plan for sarvices under tho
_Agresment, Including but not imited to, identifying the prosent and future needs of cllents
receiving services under the Agreemert end establshes 2.process 10 meost those noods.

The Contrector shell Adlly cooperaie with the Stats and shal promply provids detoled
mmwwhrmdmﬂmm,mmmmw.mymma
dmwnwﬁmmudm'mmmndmwmwrmm
nndshaﬂMemgdnommmﬁcaﬁonmdrevisinnsmermsanlehhsmou
requestad. ? :

In the event that senvices under the Agresment, induding but nat fimited to cflents recaiving
gervicos under the Agreement are transitionod to having services defivored by ancther anilty
irduding contracted providers of the Slats, the Cantrector shall provide 8 process for
unimsmupted dalivery of services In the Transition Plsn.

Tho Contizctor shall esiablish a methad of nolllylng clients end other affeciod dvidusls
sbout the tranalfon. The Contratior shall indude the proposed communications in its
Transkion Plan subenitted to the Siats a3 described sbove

3 The Department reserves the right to rensw the contracl:for up to four (4) addljonal years,
epproval

a to the'continued avallabty of funds, salisfactory performancs of services end

sub)
by the Govesnor and Exocutive Council.

Exhibd C-1 - Ravisions 1o Gtandard Prevdsions wmﬁal
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T a G G-FREE

The Contractos identiSed bt Seclion 1.3 of the Generat Provisions egrees to comply with the.provisions of
_ Bections 51516160 of the Orug-Free Workploce Act of 1988 (Pub. L 100-890, Tiis V, Sutidie I, 41
U.6.C. 701 et s6q,). and {urther agrees 1o have the Contracior's representative, 83 Identfied in Sections
1.1 end 1.12 of the General Provisions excaute the folowing Certificaton: -

ALTER“ATTVE i -FOR MES OTHER THAN INDIVIDUALS

US DEPARTMENT GF MEALTH AND HUMAN GERVIGES - CONTRACTORE
US DEPARTMENT OF EDUCATION - CONTRACTORS ]
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certificstion is required, by the regulstions implementing Eections 5151-5160 of the Onug-Free
Workpizce Ach of 1983 (Pub. 1. 100-830, Tlle V, Subtite D; 41 U.S.C. 701 el s2q.). The Jonuay 31,
1mmndiommmadmdpﬁbﬁxmdmP_mucfmeMayzs.wSOFedua!RagiW(paga
21681-21851), and requbre certification by grantees (ond by infercnce, sub-grantees ond sub-
cortracton), priof to sward, that they will malnlein 8 drug-ree workplace. Section 3017.830(c) of the
regutation provides that 8 grantee (and by Inference, subgrantecs end sub-cortractors) that Is g State
mydedhmﬁtewgmrwbhto.moepmmIneachfodcral_ﬂsca!mrhﬂcuofoeﬁmfur
mmdwngmbdudﬂscalmcmdby!hemmfuﬁm. The certificate sel ol befow is o
matortdl representation of fact upon which refiance ks pleced when the egency swards ho grant. False
cartificaiion or vioktion of the cetification shall be grounds for suspension of payments, suspension of
lerminstion of gronts, or goverment wide suspension or debarment. Canifoctors using this form should
send i to; . . R

Commissionss

NH Department of Hezlth and Human Services
129 Pleasant Street, | - )
Concorg, NH 03301-8505

1 mmmmnmorwmmwmaampﬁnmw
1.1 thhMusmmanngmﬁmemeuanmmm. distribution,
d}wh'g.posseuhnmmdnoonmaiubﬂembpmhwmthemm%
Wt:i'lcoandcp_édfyhgmaadior\slhuwﬁlbolnlmagdmiempbymfmv‘nhlbndm
prohibition; }
12 Eaishithing an ongaing drug-iree gwarcness program to inform employees about
121. The dangers of deup ebuse In the workplace, ) . ;
1.22. Tho grantse’s policy of malntaining o drug-free workplacs; ’
12.%. Mymhbbdmang.mhaNﬁthxmdendweommmemmms;w
124, Thepmaﬁﬁummaybeunpou;lmcmﬁonuludmguhuevidaﬁom
. occuning by the workplecs; .
13 mmnofeq&mmw_emhempbmLobecngagcdhu\epeﬂomnn‘ceo!megmrnbo
. gitven & copy of the siatement required by pesegraph (a): )
14, NMNWhIhommmﬂmeh(a)-m& o3 o condlicn of
empioyment under the grant, the employee wil .
14.1. Abide by the terma of the statemen; ond
142 Nut!!ythemvbycrhmﬁngcfhhorhercmvicﬁonloravldaﬂondncmmm-
mnomwﬂt\ghmw;comlmrlhmfmalmudmmrwch
1.5. Notifying the egency In wrilng, within ten calendar days afte! receiving notlce under
- subperagreph 1.4.2bwnenanpbwamwn:w1urmm-cmnlmuudwd\w1ﬂdim
Errmbyeuqcmwdsam!wmmuﬂptoﬂdonot!ce.hdudm;:osmmtiﬂu.bmgm
aofficer on whose grent setivity tha convictad empioyes was working, unless the Federsd

wo-amm&\wm Contrattor

Workptaco Reguirermerts .
oerenn s . : Pupe1ci2 G
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1.6

hos dgsignoded a central point for the receipt of such notices. Notica shall inchude Lhe
Identificetion number(s) of each sffected grant; H
Teking cne of the following pctions, within 30 calendar days of cocelving notice under

. subperegmph 1.4.2,w‘lh_reapodtomyunpbyeewhoiswcnmlﬂcd

1.7

1.81. Toking eporogpraie personnel action sganst such an employes, up Lo end Including
tefmination, consistent with the requiremerts of tha RehabE2stlon Ad of 1673, es
emonded; ar .

16.2. Requling such empioyes to participolo notiafectorily ih @ drug abuse esalstance o

renablitation program epproved for such purposes by o Federol, State, of local Nealth,

) low enforcament, of other eppropriits sgency, }
Mzking o goed faith offért to continue to maintsin o dryg-frea worplce through
bnplementstion of parographs 1.1, 1.2, 13, 1.4, 1.5, end 1.6. .

2 Thmmhwhﬁhhospammﬂdodbdwlhedz{a)fcruup-dorrnmdmmh
conpection with he specific grant ) . .

-

Place of Gerformance (street sddress, city, county, stato, Tp code) (st cach location)

Chodk O I thero ote workpiaces on fle that ere not idontified here.

Controctor Namao: “Afb!f Herag, Tac.

’mfvun, |

Nome: Pihe )
Tide! pr(}";p\¥ asd (EO

Extilt D - CertiScation acgening Onug Fres
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ihu Coniractor identfled in Section 1.3 9f the General Provisions agroes (o comply with the pmvkions.of
Section 318 of Public Lew 101-121, Govemment wide Guldanep for New Restrictions on Lokbying, and

31U.5.C. 1352, and further agrees to have the Contracta’s representative, &s identified In Sections 111
and 1.12 of the Gencrol Provisions oxecuts the fallowing Certification: '

US DEPARTMENT OF MEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRAC TORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS :

membmmm

“Ternpornry Assisiance to Needy Famities under Tlie IV-A

"Chiid Support Enforcernem Program under Titte IV-D

*Socta] Services Block Grant Program under Titlp XX

“Medicold Program under Tille XIX o

“Communly Servioes Block Gram under Tie VI ) : . RS
*Child Care Development Block Grant under Tide IV : d

Tho undersigned certifies, fo the best of.his o her knowledge end bebe!, that “

1.. NoFederal approprizted funds have been pald or.will be paid by or on behall of the undersigned, 1o
any persan for Influencing or attempting to Influence an officer or employee of any agency, o Member
of Cangress, ah officer or employee ‘of Congress, or en employes of o Mamber of Congress in

. comnecton with the gwarding of any Federal contrect, continuation, tencwal, amendment, or )
modificetion of.any Federn) contract; grant, loan, of cooperstive agreemant (and by specific mention
subgrantee or sub-contocior). . ‘

.2 ncnyﬂmd:uha.mmFedualnppropﬂm:dfumhmbempaidorvdﬂbepaidtomypmmﬁm
lnhnndmaaﬂmvptjn‘g‘tohﬂhnmmofﬂmraw of any ogency, 6 Member of Congress.
an cfficet o7 smployea of Cangress, or an employee of a Member of Congress bn connection with this
Fodunlcon:ru:.mLWxammnammmundbmemlbnwb-gmuowwb-
conbracicr), the undersigned thall camplete end-subma Standird Form UL, (Disciasure Fam to
wammmmwmhmmu.mmmwummwuamdwmmne-u ,

A mwwgmmmmmmonlmmgmmmmqmumndhwm
docurment for sub-ewasds ot alt Uers (Induding subcontraets, sub-granta, end contracts under grants,
hms,mdeoopemmwents)mManb-ccdplenusmmwdkcbumﬁb@y. :

This cestification i3 & material representation of tact upon which rellance was placed when this trensaction
was mede of entersd o, Sm&amdmm?ﬁmﬁonbopmmuhanhmmwomm nto this
transaction (mposed by Secion 1352, Tide 31, U.S. Code. Any person who falls 1o fto the required
certificglion ahall be subject to g vl penafty of not less than $10,000 end not more than §100,000 for
each such fallure. ’

Contractor Nome: Horbe.- Henty, .

Date . ;Qame: ha
Titte: p‘t“\m\_“; to

Exhizh € - Cerifieaton Reganding Lokbybng 'mumﬁm‘
Oxta
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-The Contracior idsntified n Seclion 1.3 of the General Provisions agrees lo comply with the provisions of
Executive Office of tho President, Exscudive Order 12548 end 45 CFR Port 76 regerding Debarment,
Suspenslon, and Other Rosponsfbﬂny Matters, and furthes agrees Lo have the Contractor's
rcprcwwm a3 identified In Sectlons 1.11 and 1. 12dtha GmmleovhlomeuunelhefoMg

INSTRUCTIONS FOR CERTIFICATION

1. By signing end submitting this proposat {conract), moprupecﬂvommuypammmkmﬁmu\e
-wwwmmmmu .

X mmdumhpmunw\mewmwwmmmmuﬁhMI :
. of perticipation In this covered transaction. f noceassry, the prospoctive participont shall submil an
explanation of why & cannot provide the cedtification. The certification or explanation wil be -
considered In connection with the NH Department of Health and Human Services' (DHHS)
determinalion whether to enter Into this transaction, However, faikufe of the prospective primery
pu&dpaitohrdmaommmnaenmmhshaﬁm&quﬂympeumnunpmldpmmm .
this barsection. .

3, Themﬁcdbnhlfusdauuham&ulalrearewmtbndfudumnwh!chtdlunmwa:pbm
when DHHS determined 1o ender [nto this transadiion. [ N3 kates detzrmined that the prospective
primary participent knowingly rendered an erTonecus cenfication, i adRion 1o ciher remedies
ovalable to the Federst Govemment, DHHS may lerminste this lranssction for cause or dofeull

4 The mpuwve primary perticipant shed provide immediate written nolce Lo the DHHS agency to
whom this propeso) (controct) Is submitted if a1 any time the prozpeciive primary pasticipent leams
thet s cerlificotion wes erfonecus when submitted or hes become emonoous by reason of changed
chroumstionces.

5.- Theterms *covered tronsocton,’ 'deborred.' ‘suspended,’ 'Imigiﬂu.’ “tower e covered
T tronsestisn” ‘paricipant” “person,” “primary covered transection,” “principel® “propasal® end
exciuded;” as used In this dause, have e moenings st out In the Dedmions end
Cmsodmsoﬂhundaahtplernenu'oExmmomerﬁS‘Q'dSCFRPnﬂm Seo the
ettached deftrdlions.

8. Thewmpedmprhwypmdpmlagmu by submitiing thia proposal {contract) thel, should the
proposed coverod trangaciion be entered into, it shall not knowingly entar Into eny lower tsr covered
tronaaction with e person who is debarred, suspended, dodlared inelglble, o or voluntarly excluded
from participation In this covered transaction, unioss suthorized by OMHS ™~

7. nnprmpedmuiwypeﬂcbanthmagrmbylubmlmuhpmosdthunuﬁlhdda the
ciause titled "Cerllficatlon Regarding Debarment, Suspension, Inebgtdily end Voluntary Exclusion -
Lower Tier Covered Transedlons,” provided by DHHS, without modification, tn' all lowsr Ger coverod
mwmwmmmmwwmwm

8. Apu\blpammumndmmmuymymamdapmmina
{ower Bor covered tenscction thal & Is nol debsrred, susponded, neigible, or tvoluntarily exduded
from the covered transaction, urdess It knows that the cestification b efroneous. A participam moy
decido tho method and frequency by which !t determines the eligibilty of its principsts. Each
perticpant mey, but (s not requirad o, cl\edm\oﬂunprocuremc:ﬂmtofexduled pesties).

9. mmmmmwmsmummuwrmammmwamu
hmwmrmmmmmummwmmm The knowledge ord

Exhhil F - Cartfication Debarmery, Surperion Ca\h-mh'nﬂj__
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Informabtion of o padk:lpcrﬂnnotmqulrcd to exceed thal whith is nwnanypoueaudbyapmdem
person In the ordinsry course of business dealings.

10. Excepd for transactions suthortzed under paragraph 6 of these instructions, ¥ a partclpantine .
covere d trenazction knowingly enters Into & tower tier covered transaction with e personwho b
suspended, debarred, nokigible, or voluntarly exduded fram participation In this transaction, In
addltion to ofher remedies evaiiable 1o the Federl wvu'nmem DHHS may lcminm this transactian
foir causa of defaull.

PROMARY COVERED TRANSACTIONS, o
11. The prospective primary participant cerlilies to the best of s knowtedge and belief, that it and Iis
principals:

11.1. gre not presently dobarred, suspendod, proposed for debamment, declared inelighie, or
wohmtnrly axtivded from covered transaclions by any Fedorgl departmant or agency,

11.2. havo dot wihin a threo- mrpu\odprecedhgompmpow(m)beeﬂ convicted of or had
8 6 {udgment renderod egainst them for commission of fraud o & criminal offense tn .
conneclion with abtaining, attempting to obtoin, or performing a public (Federal, Btate of bocal)
transattion or a contract under o public Jansaction; violollon of Federed or State anttrust -
stebuios or commission of embezxiement, thef\, forgery, bribety, fahtfuﬂnnmde.swdb\d

. records, making tabe sigtements, or receMng etolen property,

13 mndmnﬂymwdbroﬁnm“ criminally of civilly charged by a governmantal entity
(Federel, Siate or loca!) with commiasion of any of the offensay erumerated in patagrnph 1Y
of this certification; and

11.4. have not within o three-year period preceding this app{k:albdprmwﬂ had onc ar mora public
trensactions (Federa!, Siate or bcar) tcrrntrm:dfor cnusq o de!nuh.

12 Where he prospective primery partiipart is unnbialo ceMyto unyorthe m!emmn Inthis
cerification, such proapective participant shall gtach an explanation to this pmposal (cortrecy). -

LOWER TIER COVERED TRANSACTIONS
13. By signing end submitting this lowor tier proposal (contrect), the proapective kower lisr porticipent, o3
defined In 45 CFR Paat 75, certifies to the best of Rs knowtedge and belis! that h and Rs principals:
13.1. sro not presently debarred, suspended, proposed for debermant, declared inefighle, or
voluntarlly extiuded from participetion in this tansaction by sny lederal department of sgency.
132 where the prospective lower tier participant Is unable 1o certlfy to any of the above, such
proapective participant shall atlach an explanation to thls proposa! (contract).

14, Tho prospeciive lower tier participant further egroes by submitling this proposal (cortract) thet 8 will
Include this clguse anitied “Certification Ragerding Debarment, Suspension, (nefgity, and
Volumtary Exchusion - Lower Tier Covered Trensactions, without modification in all lower ter covered
tramaactions and in all sofcRations for lower lier covered transections. {

Contractor Name:- \'\”hf’ “""“‘*‘- Tnc.

. (4 W)
Tide: PN‘\)‘,\\» o) €0
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o c F COMPL ‘REQUIREME RYAININ
N SCRIMIN EQUAL O ORGAN D
! ONS

The Contractor identiied in Section 1.3 of tha General Provisions agrees by signature of the Contractor's
reprasentntive g3 ident!fied In Soctions 1.11 gnd 1.12 of the Géneral Provisions, 1o executs the following
cortification; ! :

Cortrncher will comply, and wil) require any subgmniecs or suboontractors Lo comply, with eny. cﬁpﬂasbh
mmlsahnhaﬂm requirements, which may Indud.

- mormmmcarmumsm SﬂollAcloHM(ﬂ U.5.C. Soction 3788d} which prohibils
reciplents of {edera) funding under this statuts trom disarininating, either In empl procticas or in
the dellvery of services or benafits, an the besls of race, enlor, religion, nationa] origh, end sex. Tho Act
requirsa certain reciplents 16 produce en Equal Employment Oppartunity Plan;:

.mmhmuﬁmmmyﬁmubnmazmzmuac&mmzmnmmw
reference, the oivl) rights ohligaBons of the Safa Streets Acl. Raciplonts of lederal funding underthis
statuta are prohiblted from disarimingting, either In empioyment practices of In the delivery of services or
_benefits, on the basts of roce, color, religlon, national origin, and sex. Thomlncludquual
-Employmem Opportunily Plgn requirements;

- tho' CM) Rights Act of 1884 (42 U.S.C. Section 2000d. mtdmpro?murodplmudfedumlrh-mdd
mmbomduahalnaﬁmmmabuhdmce color, or national ordgin In any program or activity)

-Uchhab!RmﬁmAdoHBnmU.s.C. Section 794} which prohibits reciplents of Federal fingndial
sssistanca from discrimingting on the basis of disability, th regard to employment and the deflvery of
services or benefits, In eny program or activity: '

- the Americans with Dlsablitios Act of 1990 (42 U.S.C. Sections 12131- 34), whk.h prehiils
disaimination and ersures oqual opportunity for persons with disabililies in employment, State and loca!
govemmerd services, public accommodations, commertla foclities, and transportation;

-MEdumlbnNWldMSd1W2(20USC Soctions 1881, 1683, 1685-86), which prohiits
Wmmebﬂs{:ofmhfedunﬂyamwmbOnmma

-E\eMeOumMMMoHG?G(&ZUSC &mmos—onmmmudbmmm
basis of age i programs or activitles rocedving Federal finenclal assistance. ltdoosnmlmmdo
employment discrimination;

- Z8CF.R.pt. 31 (U.S. Department of Justice Regulations - O.UDPGRﬂtpmgrnms] 28CFR pL 42
(U.S. Depastment of Justice Regu ations ~ Nondisorimination; Equal Employment Opportunity; Policles
and Procedures); Exocutive Order No. 13279 (squal protaciion of tho laws for faith-bosod and community
organizations). Executive Order No. 13559, which provids fundamental principles end poﬂcy-ma!dm
aimﬂahmnnﬂm%fa(ﬂr—bnudandndgﬁ:«hoadmhﬁau

.ECF.R pa.as(us Dmmmdmwwm Equal Trmwranm-Bued
Orgontratior ), snd Whistlsblowor protections 41 U.5.C. §47123MTheNunu!DoImMnodznnm
Act (NDAA) Jor Flscal Year. 2013 (Pub. L. 112-239, enacted Jenuary 2. 2013} the Pllot Program for
Enhancoment of Controct Employee Whistigblower Protections, which protects employees against
wuummmamhwmdmmwwmmwmm

mmmmmbamwﬁlrmunhumdhdmﬂw reliance Is placed whan the
spency owards (he grant.  Fatse centification o violstion of the centfication shall bo woundl for
suspension of payments, syspension of !ennhwbondwants or povemment wldo Suspension of
debament. .

, Exva G - . “_/
. mnm
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In the gven s Federsa! or Slate’court or Fedaral or Siate ndministyative sgency makes a finging of
discrimingtion after 0 duo process hesring on the grounds of rece, color, refigion, national ordgin, of sex
ngamamcblundl\n'm.wmdmmrmdomyormrnang!othe Office for C Rights, to
e eppboobie conracting agency of division within the Oepatment of Hestth and Human Services, end
t© the Department of Haalth and Human Services OfMice of tho Ombudsman.

. The Contrbctor ideniified in Saction 1.3 of the Ganera} Provislons agrees by signature df the Controctor's
repreisentative a3 entiTied th Sections 1.11 and 1.12 of the Generel Provialons, to axeauts the following

1. By signing &nd submirting his propassl (contrect) the Contrector ogress to comply with the provisions

Contractor Npm'e:'l-lc.;lnf Herus, Tac

Sllle

Dst» o

L]
E008 : - |/
. Contrycier irdials :
m-wa-—-—.w:-mi* ster, Cymsl Vot of £ 8P-Buunt Opmiiotes

2.1;:w Pego2dd 2 M_g_”.u.b

ik




® @

‘Now Hempsahire Departmant of Heaith end Humsn Servicos
. . Exhmho

]

tn the event 8 Feddal or Statp court or Federal of Stats edministradlve agency makes afinding of
dlscrimination sRer o gue 3 haaring on the grounds of rece, colar, refigian, nationsl orighn, of sex
egatns! & recipleit of unds, the réciptani will forward 8 copy of the finding to the Office for GV Rights, to

. the appiiceble cofitractinig pgency or divigion within the Dopartment of Heah and Hunan Servicas, end -
to the fepartment of Health ond Human Services Offtes of the Ombudsman.

The Contractor kenifisd in Segtion 1.3 of the General Proyisions sgroes by signature of the Contractor's
reprosenintive as Identfied 1 Sections: 1.11 end 1.42 of the General Provisions, lo axscute thé folowing
certificaion: ) :

1. Bysigning end submitting this proposal (contract) the Contractor sgrees to comply wiIh the provisions
tndicated above. .

$ [l

ExanG : t/
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New Hampshire Department of Health and Human Services

Exhibit G
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING IO
EDERAL NONDISCRIMINATION EATMENT O 8 ORGANIZATIONS AND
ISTLEBLO (0 ONS

The Contracior identified In Section 1.3 of the General Pravisions agrees by signature of the Contraclor’s
representative as ldentified in Sections 1.11 and 1.12 of the General Provisions, to execule the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Contro! and Safe Streets Act of 1968 (42 U.S.C. Section 37838d) which prohdbits
reclpients of federal funding under this statute from discriminating, either in employment praclices or in
the delivery of servicas or benefits, on the basis of reca, color, refigion, national origin, and sex. The Act
requlires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinguency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
refarance, the civil ights obligations of the Safe Streets Act Recipients of federa! funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Seclion 2000d, which prohibils recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
sarvices or benefits, in any program or activily,

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal ocpportunity for persons with disabllties in employment, State and local
govemnment services, public accommodations, commercial facllties, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685:86), which prohibits
- discrimination on the basis of sex in federally assisted educallon programs,

- the Age Discrimination Act of 1875 (42 U.5.C. Sections 6106-07), which prohibits discrimination-on the
basis of age In programs or activities receiving Federa! financlal assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 CFR. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13558, which provide fundamenta! principtes and policy-making
criteria for partnerships with faith-based and nelghborhood organizations;

.28 C.F.R. pt 38 (U.S. Depariment of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-233, enacled Jarivary 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whisteblower Protections, which protects employees against
reprisal for certain whistie blowing activities in connection with federal granis and contracts.

The cerlificate set out below is a matenial representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the cerification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Carchcation of Compiance with requinements permining I Federsh Norducrrminat . Equul T A of Fah-Baed Orpenizetens
ard Whisgeblower
827h4 ‘ {}L/’e
Rev. 102114 Page 1 of 2 Dats



New Hampshire Department of Health and Human Sorvices
. Exhibit G

in the event a Federsl or State court or Fedara! or State administrative agency makes a finding of
discrimination after e due process hearing on the grounds of race, color, religion, national origin, or sex
against a reciplent of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contractng egency of division within the Depertment of Health and Muman Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the Genera! Provisions, 1o execute the following
certification:

). By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above. :

Contractor Name: HWI)V Hemes, Inc.

5flllb Dpj I

Date Name— Qukre YUK~

THe:  Presidant and (€0

s W

mucmmwmumurmw,mrwavmw
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New Hampshire Department of Heatth and Human Services
Exhibit H

CERTIFJCAT]ON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Publi¢ Law 103-227, Pan C - Environmental Tobacco Smoke, also known as'the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of heatlth, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loen, or loen guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or akcohol treatment. Failure
to comply with the provisions of the.law mey resutt in the imposition of a civil monetary penalty of up to
$1000 per day end/or the imposition of sn administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the Generel Provisions egrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to exscute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Lew 103-227, Part C, known as the Pro-Children Act of 1994,

Contractor Name: Hocde~ fromes, Tnc.

S bk . - A,QW

Deto Neme:  Peder Wellehe
Ttle: Preyident and CEO

: Exhiblt H ~ Certification Regarding Contractor Initials .
Ermdronmenta! Tobacen Smoke g 6 l
CUDHHIN 10113 Page 1ol t Deto



New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of thé Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Assoclate” shall mean the Contractor and subcontractors and agenis of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Refinltions.

a. ‘Breach” shall have the same meaning as the term “Breach® in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. "Health Care Operations” shall have the same meaning as the term “heatth care operations”
in 45 CFR Section 164,501,

g. "HITECH Act’ means the Health Information Technology for Economic and Clinical Heatth
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
20089.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law -
104-191 and the Standards for Privacy and Security of Individually !dentifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Indiyidual® shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

J. "Pryacy Rule® shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
Information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
32014 Exhidit | Contractor Inftiels Q
Health Insurance Portability Act
. Business Assod reeme
e Ik
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*Required by L.aw” shall have the-same meaning as the term “required by law” in 45 CFR .
Section 164.103.

*Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

“Secyrity Ryle” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information® means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
tnstitute. '

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 182 and 164, as amended from time to time, and the
HITECH

Act.

Business Assoclate Ugse and Disclosure of Protected Hea ormmatlon

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
i As required by law, pursuant to the terms set forth in paragraph d. below; or
Il For data aggregation purposes for the health care operations of Covered
Entity. '

To the extent Business Associate is pemmitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disdosure, (i)
reasonable assurances from the third party that such PHI will be held confidentiaily and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to 3
request for disclosure on the basis that It Is required by law, without first notifying ;
Covered Entity so that Covered Entity has an opportunity to object to the disclosure apd
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busine

32014 Exhibtt | Contractor Indtizls
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(3)

2014

Associate shall refrain from disclosing the PH! until Covered Entity has exhausted ail
remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PH! pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligationa a [ ies of Business Assoclate.

The Business Associate shall notify the Covered Entity's Privacy Officer Inmediately
after the Business Associate becomes aware of any use or disclosure of protected
health informaticn not provided for by the Agreement including breaches of unsecured
protected health information andior any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shali include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or. to whom the
disclosure was made; ' .

o Whether the protected health information was actually acquired or viewe

o The extent to which the risk to the protected health information has been
mitigated. - .

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

" Business Associate shall make available all of its internal policies and procedures, books

and records relating to the use and disciosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’s compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (f). The Covered Enti
shall be considered a direct third party beneficiary of the Contractor's business associ
agreements with Contractor's intended business associates, who will be reoeiving P

Exhibit | : Contractor [nitials
Heafth insurence Portability Act
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpase of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524. )

Within ten (10) business days of receiving 8 wiritten request from Covered Entity for an
amendment of PHI or a record ebout an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten {10) business days of recelving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any Individual requests access to, amendment of, or accounting of PH|
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such-law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or recelved by the Business Associate in connection with the

.Agreement, and shall not retain any copies or back-up tapes of such PHI. If retumn or

destruction is not feasible, or the disposition of the PH| has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PH! to those
purposes that make the return or destruction infeasible, for so long as Business.

Exchibit | Contractor inftiais
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4)

(6)

(6)
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Associate maiptains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Qbligations of Covered En

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Assoclate’s
use or disciosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revecation
of permission provided to Covered Entity by individuats whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miacellapneous

" Pefinitions and Regulatory References. All terms used, but not otherwise defined herein,

ghall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalt of Covered Entity.

[nterpretation. The parties agree that any ambiguity in the Agreement shall be resolv
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibll ) Contractor inltfals
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e Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit.| are declared severable.

f. Survival, Provisions in this Exhibit | regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement,

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

: Hﬂrlmr' H’-‘Nf.)rnr.. /
The State Na the Coptracfor

’7/-/“-\/—‘ % \ 7
Signature of Authorized Representative
- /
<X you S. 10X

Name of Althorized Representative Name of Authorized Representative
D.retd fregrdint s Cfo
Title of Authorized Representative Title of Authorized Representative
S/ J6116
| o g
Date ! Date
V2014 Exhibit | Cortracor InfUsts
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E CATIO N DING ACCOU TRA ENC
CY (FF COMPLIANC

Tha Federa! Funding Accountabilty and Transparency Act (FFATA) requires prime awardess of individual
Federal grants equal 1o of greater than $25,000 and ewarded on or after October 1, 2010, lo report on
data related lo executive compensation and associsted first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total sward equa! to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
in accordance with 2 CFR Pant 170 (Reporting Subaward and Executive Compensalion Information), the
Department of Heslth and Human Services (DHHS) must report the following information for eny
subsward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding egency
NAICS code for contracts / CFDA progrem number for grants
Program source
Award title descriptive of the purpose of the funding action
Locstion of the entity
Principle place of performance
Unigque Identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than BO% of annus! gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not alresdy available through reporting to the SEC.

AOENOOEWN S

Prime grant reciplents must submit FFATA required data by the end of the month, plus 30 days, in which
the awerd or eward emendment is made.

The Contractor identified In Section 4.3 of the Genera! Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 108-282 end Public Law 110-252,
and 2 CFR Pant 170 (Reporting Subaward and Executive Compensation Information). and further agrees
to have the Contractor’s representstive, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountabllity and Transparency Acl

Contractor Nama: \-[c\rLc/ Homas, Tnc.

;ltluo

Title:

P{'Lg\ &-U\‘ :u-.l C(o
|
Exhibht J - Certification Regarding the Federal Funding Contractor musﬂ_
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FORM A

As the Contractor identified in Section 1.3 of the Genara! Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: _] 3 ~1¥b-475 7

2. In your business or organizetion's preceding completed fiscal year, did your business or organizstion
receive (1) 80 percent or more of your annual grose revenue in U.S, federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual

- gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperalive agreements?

x NO : YES
If the answer to #2 above Is NO, slop here
Hf the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13{a) or 15(d} of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)} or section 6104 of the Internal Revenue Code of
19867

NO YES

If the answer lo #3 above is YES, stop here
If the answer to #3 sbove Is NO, please answet the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Neme: Amount:
Name: Amount:
Name: ) Amount:
Neme: Amount:
Name: Amount:

Accouniabliity And Trenaparency Adt (FFATA) Compliance
CUOHAIN 1YY Page 2 012
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