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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
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Joseph E. Ribsam, Jr.
Director

June 18, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

. Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Depariment of Health and Human Services, Division for Children, Youth and
Families, to enter into a Retroactive Sole Source amendment to an existing contract with
Waypoint (VC#17766-B002), Manchester, NH to establish the Waypoint Warm Line, developed
in response to the threat of COVID-19 in NH, by increasing the price limitation by $100,000 from
$1,133,844 to $1,233,844 with no change to the contract completion date of December 31, 2020,
effective retroactive to April 1, 2020. 100% General Funds.

The original contract was approved by Governor and Council on December 20, 2017, item
#13B. It was subsequently amended with Governor and Council approval on May 16, 2018, item
#12; on January 23, 2019, item #23; and most recently amended with Governcr and Council
approval on December 18, 2019, item #35.

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE,
EMPLOYMENT SUPPORT :

State cl b c Info:'mational
ass / Jo urrent tem - Revised
'32::' Account Class Title Number Budget Increase . Budget
‘ (Docrease)
Contracts for -
2018 | 102-500731 Prog Svc 45030354 $126,022 $0 $126,922
2019 | 102-500731 | Contractsfor | 4enanass | $286,022 $0 | $286,922
: Prog Svc ' !
: Contracts for {

2020 | 102-500731 Prog Svc 45030354 $160,000 $0 $160,000
Subtotal $573,844 $0 $573,844
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05-95-042-421010-29570000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
MUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD

PROTECTION, CHILD PROTECTION

State Increased
Class / Job Current Revised
Fiscal Class Title (Decreased)
Yoar Account _ Number Budpet Amount Budget
Contracts for $320,000 $0 | $320,000
2020 | 102-500731 Prog Svc 42105730 |
Contracts for $240,000 $0 $240,000
2021 | 102-500731 Prog Svc 42105730 ’
Subtotal $560,000 $0 $560,000

05-95-095-950010-56760000 HEALTH AND SOCICAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: COMMISSIONER'S OFFICE, OFFICE OF THE COMMI

OF BUINESS OPERATIONS

SSIONER, OFFICE

State increased
Class / Job Current - Revised
FYIae::I - Account Class Title Number Budget (D::r::?‘ﬁd) Budget
Contracts for )
2020 | 103-502664 | Operational | 95010993 " $0 " $40,000 $40,000
Sve
Contracts for .
2021 | 103-502664 | Operational | 95010993 $0 $60,000 $60,000
Sve
Subtotal $0 $100,000 | $100,000 |
Total | $1,133,844 $100,000 | $1,233,844
EXPLANATION

The Department requested that the Governor retroactively approve this item because
Waypoint began offering Warm Line services, also referred to as the Family Resiliency Support
Line, on April 1, 2020, as authorized in the Governor's Emergency Order #22 (Authorization of
emergency funding for child protection services) to deal with the immediate need for assistance
with ‘information on dealing with interpersonal challenges between parents and children being
restricted to their homes based on the stay-at-home orders, referrals for services, and prevention
services. This item is Sole Source because the Department identified Waypoint as having the
capacity to quickly and effectively respond to the increased demand for information, referrals, and
prevention services during the COVID-19 pandemic because it is a statewide organization with
regional offices around the state. Further, as a Family Resource Center, Waypoint is a
community-based, family-oriented place for families to connect with local services and supports,
tailored to their specific needs, during the COVID-18 pandemic.

The Department cannot determine the number of citizens who will be served as a result
- of this amendment.
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The Warm Line is another modality in which families can be reached during these
extraordinary times. Alongside other community providers, including 211, Waypoint receives calls
from individuals and families struggling with the stressors and unknown circumstances created
by stay-at-home orders, and schools and childcare centers being closed. The Wam Line serves
‘as a child abuse prevention and support service in times of increased stress and reduction of calls
to protective services. '

The Warm Line is staffed five days per week during business hours by an Administrative
Staff member and a team of Family Support Specialists on a rotating schedule with two shifts
each day. Each caller's name is recorded in a database with his or her contact information and
presenting issue. The caller's information is entered into the database for the next available
Family Support Specialist to return the call.

Since its inception, the Warm Line has triaged a wide range of requests for basic needs,
including food and diapers, as well as more complex needs such as managing responsibilities of
homeschooling and juggling work-from-home conditions. Relative caregivers have inquired about
resources and tips to manage children in their custody. Several teenagers have called who are
pregnant and require prenatal support and guidance. Others are seeking behavioral health
support or may require more urgent help, so the Family Support Specialists make those
connections with community providers accordingly. In some instances, when appropriate, the
Family Support Specialist make referrals to other Waypoint programs where the caller may
access case management support.

Area served: Statewide
submitte

Commissioner

The Department of Health and Human Services’ Miggion is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

~ State of New Hampshire
7 Department of Health and Human Services
Amendment #4 to the Closure of Overdue Child Protective Assessments

This. 4" Amendment -to the Clostiré of Overdue Child Protective Assessments contract (hereinaftér
referred to as "Amehdment #4") is by and between the State of New Hampshire, Department of Health
and Human Sewvices (hereinafter referred to as the "State" or "Department”) and Waypoint, (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 464 Chestnut Street,
Manchester, NH, 03105.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive. Council
on December 20, 2017 (Item #13B), as amended on May 16, 2018 (Item #12), as-amended on January
23,2019 (Item #23), as-amended on December 18, 2019 {item #35), the Contractor-agreed to perforim -
certain services based upon the terms and conditions specified in the Contract as amended and in
consideraticn of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties. and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these sefvices, and

NOW THEREFORE, in consideration of thé foregoing and the mutual covenants and condifions contained
in the Contract and set forth herein, the parties hereto agree to amend as foliows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1.233,844.

2. Add Exhibit A, Amendment #3, Scope of Services, Section 2. Scope of Services, Paragraph 2.9.,
to read: '

2.9. The Contractorshall operate the Waypoint Family Support Warm Line. The Contractor-shall
ensure:

2.9.1. The Warm Line is staffed 5 days per week during business hours (8:00 am to 4:00
pm EST) by an administrative ‘staff member and a team of Family Support
Specialists on a rotating schedule with two shifts each day.

2.9.2, Each caller's name is recdrded in the database with contact information and
presenting issue.

Ay

2.9.3. The Family Support Specialist retrieves the caller's information from the database
to return the call:

2.9.4. The Family Support Specialist identifies any needs of the caller and assists with
connecting the caller to supports and resources in the community.

3. Add Exhibit A, Amendment #3, Scope of Services, Section 3. Staffing, Paragraph 3.8., to read:

3.8.  The Contractor shall ensure the Family Support Warm Line is fully staffed forly (40} hours
per week during business hours, ensuring:

3.8.1. Staff are scheduled on rotating shifts to ensure ful staff coverage.

3.8.2. The Family Support Warm Line staff have a Bachelor's Degree in social work,
counseling, psychology, criminal justice or other related field, plus two (2) years of
experience in the human services field.

4. Delete Exhibit B-3 Amendment #3, Budget, in its entirety and replace with Exhibit B-3 Amendment

fl A e
Waypoint Amendment #4 Contraclor fnitials .

'88-2018-DCYF-ASMT-01-A04 Page 1af 4 Date 6( g I ZAZ




New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

#4, Budget Sheet, which is aftached hereto and incorporaled by reference.herein.

5. Delete Exhibit B-4 Amendment #3, Budget, in its entirety and replace with Exhibit B-4
Amendment #4, Budget Sheet, which is attached hereto and incorporated by reference hérein.

Waypoint Amandment #4 Contraclor Initials _
$5-2018-DCYF-ASMT-01-A04 Page 2 of 4 ) Dale




New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

All terms and conditions of the Contract and prior amendments not Inconsisfent with this Amendment it4
ramain in full force and effect. This amendment shall be effective retroactively to April 1, 2020, subject to

the Governor's approval Issued under the Executive Order 2020-04.

IN WITNESS WHEREOF, the parties have sel their hands as of the date written below,

Stale of New Hampshire
Depaﬂmenl of Health and Human Services

6/6/2020 | 2/

Date E.Rfsam, Jr.
: Tlt or, DCYF
Waypoint
b5 ([ wre |
Date o ?.?Qe K\\m\m AbuATEZ A¢ TOED
MQY&JW\T / Lo
Waypoini Amendment #4

§8-2018-DCYF-ASMT-01-AD4 Page 30f4
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
-execution.

OFFICE OF THE ATTORNEY GENERAL

}

June 9, 2020 Q Mm WearakhalV

Date

Tllle " Assistant Attorney General

1 hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020-04.

OFFICE OF THE SECRETARY OF STATE

Dste : Narme:
Title:
Waypoint Amendmant #4

$5-2018-DCYF-ASMT-01-A04 Page 4 of 4




Exhibit B-3, Amendment #4

Budget Sheet

New Hampshire Department of Health and Ha_:man Services

Bidder/Contractor Name: Waypoint

$5-2018-DCYF-12-ASMT-01-A04

Budgot Request for: Closhre of Overdue Child Protoctive Assesaments’

{Name of RFP}

Budgot Poriod: July 1,:2019 through June 30, 2020 (SFY 2020}

R . Direct - “Indirect T Tolat —_Allocation:Method!far
L'iﬁe:‘-ll_-élm'__ k T , Ancremental *. . Fixod T "1 indirectFixed Gost
1. Total Salary/Wages $  282,738.00 __29058.004% 311,796.00 % of program cost {6 total costs
2. Employee Benefits 142,455.00 | $ 514200 | $  147,597.00 % of program cost to total cosls
3. Consultants
4. Equipment:

Rental

Repair.aﬁd.Mainlénancé. $ 2,289.00 2,289.00 % of program cost to’tolal costs

Pur‘cha.sefDeprer;ialion $ 1,497.00 1,497.00 % of program cost 10" tolal cosls
5 Supplies; ‘

[Educational

Lab

Pharmacy

Medical

Office $ 321.00 321,00 % of program cost to lotal costs
6. Travel $ '2,250.00 | $ 336.00 2,586.00 % of program cos! to lotal costs
7. Occlpancy $ 2,049.00 2,049.00 % of program cost (o total costs
8. Current Expanses

iTeIephone $ 73500 | 3 735.00 % of program cost to total costs

Postage

Subscriptions ‘ % 0f program cost to total cosls

Autit and Legal

Insurance $ -405.001 $ 405.00 % of program cost lo tolal cosls

Board.Expenses % of program cost lo total costs
9. Software
10._Matkeling/Comrunications $  .20,00000}$% 450.00 | $ 20,450.00
11. -Stalf Education and Training $ 1,125.00 [ $ 34200 % 1,467.00 % of program cos! to total costs
12. .Subcontracts/Agreements: $ 2481.00] $ 2,48i.00 % of program cost to total costs
13, IT and Database, Managemant $  :20,000.00 $ 20,000.00
Irilerest Expense $ 6,327.00) $ 6,327.00 % of program cosl lo total costs

_ TOTAL +© ‘| asssesn0 s 51432005 52000000,

Indirect As A Perceni of Direct 11.0%

Waypoint
$8-2018-DCYF-12-ASMT-01-A04
Exhlbit B-3, Amendment #4, Budget Shest
Fego 10l

—

Contractor Inifials:




Exhibit B-4, Amendment #4
Budget Shest

Bidder/Contractor Name: Waypoint

New Hampshire Department of Health and Human Services

§5-2018-DCYF-12-ASMT-01-A04
Budget Request for:- Closure of Overdue CHild Protective Assessments

¢

|

Budget Period: July 1, 2020 through December 31, 2020 (SFY 2021)

e = Diragl ~dhdirect: - etal’ . -AllocationiMethod for
Unedtem ... ", . incremiental. %~ ‘Fixed e v ihdirectiEixdiGost -
1. Total Salary/Wages $ 171,369.00[$% 1452000} § 185,898.00 % of program’cast to tolal costs
2. Employee Benefits § 81227508 2571.00] % 83,798.50 % of program:cost to tofal costs
3. Consultants S '

4.- Egquipment:
Rental )
‘Repair-and Maintenance $ 1,144.50.1 -$ 1,144.50 % of program cost to total cosls
_Purchase/Depreciation $ 74850 % 748.50 %.of programcost fo lolal costs
5. Supplies: .
Educational
Lab
:Pharmacy
Medical : -
Office $ . 160501 § 160.50 % of program cosl to lotal costs
6. Travel $ 1,125.00| § 168.001 $ 1,293.00 % of program cosl to total cosis
7. Occupancy ‘ $ 1024501 % 1,024.50 % of progrdm cosl {o total costs
8. Current Expenses '
Telephone 367.50 367.50 % 'of program cost to lotal costs
Postage: _
Subscriptions % of program cost to total costs
Audit and Legal ‘
tnsurance. 3 202501 % 202.50 % of program cos! to total costs
Board Expenses % of program cost to total costs
9. Software ) :
10. Marketing/Communications $ 10,000001% 22500| § 10,225.00
14. Staff Education and Training $ 56250 8 17100] § 733.50 % of program cost to lotal cosls
12. Subcontracis/Agreements . 1.24050 | § '1,240.50 % of program cost lo total costs
13. [T and Database Management $ 10,000.00 3 10,000.00 )
Interest: Expense $__ 346350] % 3,163.50 % of program cost to total costs
! . TOTAL ., 1% 274,284:.00 [ $ 25716.00 | § 300,000.00 |
indirect As A Percent of Direct 9.4%

Waypoinl
§5-2018-DCYF-12-ASMT-01-A04

Exhiblt B-4, Amendment #4, Budget Sheat
Page 1 of 1

Contractor. Inilials:
Date:




‘S.tate of New Hampshire
| Department of State

CERTIFICATE

I, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914. T further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

. concerned,

Business 1D: 62585
Certificate Number: 0004898322

IN TESTIMONY WHEREQF,
1 hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,

this 22nd day of Aprit A.D, 2020.

Do fodr

William M. Garduer -

Secretary of Slate




CERTIFICATE OF VOTE

I, __KENNETH SHELDON, Board Chair . do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. I am a duly elected Officer of WAYPOINT
' (Agency Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly held on ___12/4/18
{Date)

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services.

RESOLVED: That the PRESIDENT AND CEO
. ’ (Titie of Contract Signatary)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as hefshe may deem necessary, desirable or appropriate.

__BORJAALVAREZ DETOLEDO __ s the duly elected PRESIDENT/CEO
(Name of Contract Signatory} (Title of Contract Signatory)
of the Agency.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _5th_ day of _June ,2020

/f.,.....u./gum

{Signature of the Elected Officer) Kenneth R Sheldon

NH DHHS, Office ofBQsiness Cperations July 1, 2005
Bureaw of Provider Relationship Management
Cerlificate of Vole Without Seal




' @
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDINYYYY)
0472342020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVEL‘I’ AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

AUTHORIZED

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION I$ WAIVED, subject to the terms and condltions of the pollcy, certain policies may require an endorsement. A statement on
this certificate does not confor rights Lo the certificate holder in Heu of such ondorsemant(s).

PRODUCER CONIACT  Andrea Nicklin
FIAlCross Insurance | PHORE "~ (603) 069-3215 e Moy, (503) 645-4331
1100 EIm Streot ADRiss: anicklin@crossagency.com
' INSURER|S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 msuReR A: Philadelphia Indemnily ins Co 180538
INSURED NSURER B: CGranite Stale Health Care and Human Services Sell-
Waypoint INSURER ¢ : Travelars Casualty & Surety Co of America 3194
Po Box 448 INSURER D :
INSURERE :
Manchester NH 03105 INSURER F - i
COVERAGES CERTIFICATE NUMBER:  19-20 Allf20-21 WC & F&F REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND COMDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS.

(TS ADOLISOBR] . FOLICY EFF B
LYR TYPE OF INSURANCE WSO [wvp POLICY NUMBER (MM;T:)DIYYY"-(] (MW} LINITS
. COMMERCIAL GENERAL LIABILITY EACH OCCURREHCE s 1,000,000
RTED
CLAMS.IMADE OCCUR PREMISES [Ea ocourrence} 5 100,000
- MEQ EXP (Any ono povson) | 3 5000
A PHPK2001884 O/01/2008 | 0702020 | pepcona saovmury | 5 1.000,000
GENUAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE g 2,000,000
POLICY s LOC PRODUCTS - coMpIORAGG | s 2,000,000
X| orwer: Professional Liability Aggregate- Prof liab $ 2,000,000
" OMANED SIRGLE T
| AUTOMORILE LIABILITY C[E OMEINE !}s G $ 1,000,000
| anv auto BODRY INJURY (Per person) | §
[~ | owNED SCHEDKRED 1895 -
Al e onLy Schen PHPK2001605 07/01/2019 | 07/0172020 | BODILY INJURY (Per sccident) |
HIRED NON-CWNED PROPERTY DANAGE s
|| autos onwy AUTQS OHLY (et accident
. Medlcai paymenls §$ 5000
- UMBHELLA LIAB 5 OCCUR EACH OCCURRENCE s 4.000,000
A. [3¢] excess uan CLAMSMAE PHUB582316 07/01/2019 | 07/01/2020 | \qameaare s 4.000,000
peo | <] revenion 5 10.000 1
WORKERS COMPENSATION x PER OTH-
AND EMPLOYERS' LIABILITY _ij_AlUlE_J_.L;.T £R 535006
B R RLAECUTIVE NIA HCHS20200000242 (30.) NH 0200172020 | 0210172021 |l EACHACCIDENT $
{Mandatory in NH) E.L DISEASE - EAEMPLOYEE | 5 1.000.000
If Yos, vesciba under 1,000,000
DESCRIPTION OF OPERATIONS balow EL DISEASE- Pouicy umT | s 1.000,
' Limit 500,000
Fidalily & Forgery -
C 105912196 04/01/2020 | 0470112021 | Deductible 5,000

DESCHIPTION OF GPERATIONS { LOCATIONS f VEHICLES (ACORD 101, Additlonal Remarks Schedule, may be attached If more space [ required)

Rafer lo palicy for axclusionary endorssments and spacial provisions.

CERTIFICATE HOLDER

CANCELLATION

Siate of New Hampshire Depariment of Haalth & Human Sorvices’

Brown Buliding
129 Pleasanl Stree!
Concord

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

AL o 2 T

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo aro registerad marks of ACORD
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WAYPOINT
Help Along the Way

Forsiierly
CHILD AND FAMILY SERVICES

MISSION STATEMENT:;

Empowering people of all ages through an array of human services and advocacy

:




/AYPOINT

Help Along the Way

WAYPOINT
Consolidated Financial Statements
For the Year Ended December 31, 2019

(With independent Auditors’ Report Thereon)
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MELANSON|[RIZYEL

ACCOUNTANTS « AUDITORS

121 River Front Drive
Manchester, NH 03102
(6033669-6130
melansonheath.com

INDEPENDENT AUDITORS’ REPORT

Nashua, NH
. . : Andover, MA
To the Bqarc! of Trustees . . Creenfleld, MA
Waypoint : . Ellsworth, ME

Report on'the Financial Statements

We have audited the.accompanying consolidated financial statements of Waypoint, which
" comprise the consolidatéd statement of financial position as of December 31, 2019, and the
related cansolidated statements of activities, functional expérises, and cash flows for the year
then ended, arid the related nates tothe consolidated financial statements.

Managément’s Responsibllity for the Financial Statements .

Management is responsible for the preparation and fair presentation of these consolidated
financial- statements in accordance with accounting principles ‘generally accepted in the
Uhited States of America; this includes-the design, implementation, and maintenance of
internal contral relevant to the préparation and fair presentation of consolidated financial
statements that are free from material misstatement, whether-due to fraud or error.

Auditors’ Responsibility

Our responsibility is t6 express an opinion on these consolidated financial statements baséd
on .our audit. We conducted our sudit in accordance with auditing standards generally
accepted in the United States-of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptrolier General of ‘the
United Statés. Those standards require that we plan and perform thé audit to obtain
reasonable assurance about whether the consolidated financial statements are. free from
material misstatement.

.An audit ifvolves pefforming procedures to obtain audit evidence about the amounts-and
disciosuiés in the consolidated financial statements. The procedures seletted depend on'the:
-auditors* judgment, ‘including the assessment of the risks of material misstatement, of the,
consolidated -financial statements, whether due to fraud or error. In making those risk
assessments, -the auditor considers internal control relevant to the entity’s preparation and

Additional Offices:




fair presentation of the consolidated financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity’s internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidefice we have obtained is sufficient and appropriate to provude
a basm for our audit opinion.

Opinion -

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Waypoint as of December 31, 2019, and the
changes in net assets and its cash flows for the year then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previcusly audited Waypoint's 2018 consolidated financial statements, and we
expressed an unmodified opinion on those audited consolidated financial statements in our
report dated March 26, 2019. In our opinion, the summarized comparative' information
presented herein as of and for the year ended December 31, 2018 is consistent, in all material
respects, with the audited consolidated financial statements from which it has been derived.

Other Matters
Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The Consolidated Schedules of Operating Expenses for 2019 and 2018
are presented for purposes of additional analysis and are not a required part of the
consolidated financial statements. Such information is the responsibility of management and
was derived from and relates directly to the underlying accounting and other records used to
prepare the consolidated financial statements. The information has been subjected to the -
auditing procedures applied in the audit of the consolidated financial statements and certain
additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the consolidated financial
statements or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of
America. In our opinion, the information is fairly stated in all material respects in relation to
the consolidated financial statements as a whole.




Other Reporting Reqﬁired by Government Auditing Standards

In accordancé with Government Auditing Standords, we have also issued our report dated
May 26, 2020 on our consideration of Waypoint's internal control over financial reporting and
on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreaments and other matters. The purpose of that report is solely to describe the scope of
our testing of internal control over financial reporting and compliance and the resuits of that
testing, and not to provide an opinion on the effectiveness of Waypoint’s internal control
over financial reporting or on compliance. That report is an Iintegral part of an audit
" performed in accordance with Government Auditing Standards in considering Waypoint's
internal control over financial reperting and compliance. '

Mol etk

May 26, 2020




Consolidated Statement of Financial Position

WAYPOINT

December 31, 2019

(with comparative totals as of December 31, 2018)

ASSETS

Cureent Assets: )
Cash and cash equivalents
Accounts receivable, net
Contributions recelvable
Prepald expenses

Total Current Assets

" Noncurrent Assets;

Investments

Beneficial interest held in trusts
.Property and equipment, net

Tatal Noncurfenl Assets

Total Assets

LIABILITIES AND NET ASSETS

Current Liabilities:
Accounts payable
Accrued payroll and related liabilities
Other liabilities
Bonds payable

Total Current Liabilities

Bonds payable, net of current portion
Deferred loans - NHHFA
Interest rate swap agreements

Total Liabllities

Net Assets:
Without donor restrictions
With donor restrﬁctlons

Total Net Assets
Total Liabilities and Net Assets

The accompanying notes are an integral part of these financial statements.

. 2019

Without Donor With Donor 2019 2018

" Restrictions Restrictions ' Total Total
S 177,479 S - $ 177,479 5 1,078,577
1,260,930 - 1,260,930 714,112
79,161 - 79,161 60,000
145,979 - 145,979 192,744
1,663,549 - 1,663,549 2,045,433
15,894,841 2,992,179 - 18,887,020 16,140,354
- -+ 1,837,101 1,837,101 1,679,591
6,460,382 - 6,460,382 6,358,505
22,355,223 4,829,280 27,184,503 24,178,490
) 24,018,77?. S 4,829,280 S 28,848,052 S 26,223,923
5 139,382 § - s 139,382 § 217,685
646,070 - 646,070 - 564,736
66,628 - 66,628 67,299
150,000 - 150,000 140,000
1,002,080 - 1,002,080 989,720
3,915,000 - 3,915,000 4,065,000
1,250,000 - 1,250,000 1,250,000
1,072,580 - 1,072,580 885,525
7,239,660 - 7,239,660 7,190,245
16,779,112 - 16,779,112 14,373,688
~ 4,829,280 4,829,280 4,659,990
16,779,112 4,829,280 21,608,392 19,033,678
$ 24,018,772 S 4,828,280 .5 28,848,052 $ 26,223,923
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WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31, 2018)

2019
Without Donor With Donor 2019 2018
. . Restrictions Restrictions Total Total
SUPPORT AND REVENUE:
Support: .
Government grants $ 5,486,443 16,056 $ 5,502,499 $ 5,401,404
Contributions’ 426,853 869,431 1,296,284 1,722,592
In-kind contributions 87,864 - 87,864 94,633
"Income from special events, net 487,018 - 487,018 . 369,175
Revenue:
Service fees 5,524,270 - 5,524,270 5,422,960
QOther 65,971 - 65,971 64,715
Net assets released from restriction:

Program releases 1,194,247 (1,194,247} - -
Endowment refeases 74,751 (74,751} - -
Endowment transfer {0 support operations 627,685 - 627,685 661,375

Total Support and Revenue 13,975,102 {383,511) 13,591,591 13,73_6,854
OPERATING EXPENSES:
Pragram services 12,086,191 - 12,086,191 -11,550,792
Management and general 1,308,438 - 1,308,438 1,380,172
Fundraising 517,402 - 517,402 427,546
Total Operating Expenses . 13,917 031 - 13,912,031 13,358,510
Change in net assets before
non-operating items 63,071 (383,511) (320,440} 378,344
NON-OPEﬁATING ITEMS:
Investment income {loss) 2,985,010 395,291 3,380,301 . {1,006,030)
Unreallzed gain {loss) on interest rate swap * (187,054) - (187,054} 176,817
Change in beneflcial lnterest - 157,510 157,510 {188,315}
Interast income . 1,851 - 1,851 1,608
Endowment kransfer to support operations {627,685} - (627,685) {661,375}
Total Non-Opcrating Items 2,172,122 552,801 2,724,923 (1,677,235}
Change In net assets 2,235,193 169,290 2,404,483 {1,298,951}
Net Assets, Beglnnlng of Year, as restated {NOTE 19) 14,543,919 4,659,990 19,203,509 20,332,629
Net Assets, End of Year $ 16,779,112 4,829,280 $ 21,608,392 $ 19,033,678

The accompanying notes are an Integral part of these financial statements.
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Personnel expense:
Salaries and wages
Employee benefits
Payroll related costs
Mileage reimbursement
Contracted services
Subtetal personnel expense

Accounting

Assistance to individuals
Communications

Conferences, conventions, meetings
Depreciation

In-kind contributions

Insurance

Interest

Legal

Membership dues

Miscellaneous

Occupancy

Printing and publications

Rental and equipment maintenance
Supplies

Travel

Total Functional Expenses

WAYPOINT

Consolidated Statement of Functional Expenses

For the Year Ended December 31, 2019

Program
28ervices

5 6,301,838
886,121
861,733
425,994
527,006

9,602,692

716,800

g 138,255

48,489
326,931
88,014
65,690
251,532
22,789
30,221

543,136.

29,318
89,746
80,964
50,614

5 ' 12,086,191

Management

and General

S 814,197
84,083

72,205

931

74,153

1,045,569

31,699

8,358
5,849
39,920

9,585
67,874
20,671

1,916
14,869
29,481

2,803
24,229

3,366

2,149

$ 1,308,438

{with comparative totals for the year ended December 31, 2018)

Eundraising

$ 340,689
24,372
27,088

199
54,573

446,901

4,741
3,600

2,597

3,152
1,959
13,070
29,732
6,542
5,099
9

$ 517,402

$

8,056,704
994,576
961,026
427,124

655,732

11,095,162

31,699
716,800
152,354

58,038
366,851

88,014

77,872
319,406

20,671

27,857

47,049
585,687

61,853
120,517

88,423

s
3en0m

The accompanying notes are an integral part of these financial statements.

B

$

2018
Total

7,780,410
827,827
' 834,465
445,083
662,720

10,550,505

28,700
718,608
166,740

56,018
334,662

94,633

74,104
317,772

3,949

29,992

40,193
548,507

91,540
122,782

© 115,040

64,765
13,358,510




WAYPOINT
Consolidated Statement of Cash Flows

For the Year Ended December 31, 2019
{with comparative totals for the year ended December 31, 2018)

- 2019 2018
Cash Flows From Operating Activities:

Change in net assels . S 2,404,483 S (1,298,951}

Adiustments to reconcile change In net assets

to net cash from operating activities:

Depreciation . 366,851 o 334,662
Contributions restricted for endowment - {16,717}
Realized (gain) Joss on investments {129,565) ' {136,619}
Unrealized (gain) loss on investments {2,805,664) 1,688,070
Change in beneficial interest in trusts . (157,510) 188,315
Change in interest rate swap 187,055 {176,817}
Inclusion of new entity in consolidated financial statements 20,085 -
Changes in operating assets and liabilities: . .
Accounts receivable {546,818) . 170,636
Contributions receivable ’ (19,161) © {20,000)
Prepaid expenses © 46,765 48,802
Accounts payable {78,303} 122,018
Accrued payroll and related liabilities ’ 81,334 (101,766}
Other liabilities ) {671) (1,763}
Net Cash Provided {Used) By Operating Activities (631,119) 799,870
Cash Flows From Investing Activities:
Purchases of investments : (511,347) (693,481}
Proceceds from sale of investments 699,950 631,845
Purchase of fixed assets {318,582} ‘ (426,805)
Net Cash Used By Investing Activities {129,979) (188,441)
Cash Flows From Financing Activities:
Contributions restricted for endowment ' - 16,717
Payment of long-term debt . {140,000} (140,000)
Net Cash Used By Financing Activities {140,000} {123,283)
Net Change in Cash and Cash Equivalents . ’ {501,098} 188,146
Cash and Cash Equivalents, Beginning 1,078,577 _ 890,431
Cash and Cash £quivalents, Ending . $ 177,479 5 1,078,577

SUPPLEMENTAL INFORMATION: _
Interest paid : S 319,406 $ 317,772

The accompanying notes are an integral part of these financial statements,
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WAYPOINT
Notes to Consolidated Financial Statements

For the Year Ended December 31, 2019

Organization

Waypoint (the Organization} Is a nonprofit organization, founded in 1850, that
currently aids more than 20,000 individuals, statewide, through an array of social
services, .
These services span the life cycle from prenatal to seniors, and can be grouped into the °
following categories:

Early Childhood - Family Suppart & Education Services

Over 4,500 parents received education and support to improve parenting, strengthen
families, prevent child abuse and neglect, and ensure healthy development of
children. Over 500 young children starting life at a disadvantage received critical
services to ensure a good beginning and to optimize their chance for life-long success.
Some of the programs focused on early childhood include:

Early Support and Services — Early Support and Services provides family-centered
support and therapies to infants and toddlers who have developmental
disabilities, delays or are at risk of developmental delays. Services work to
optimize babies’ cognitive, physical, emotional and social development, and
chance for success. Services are provided in the child's natural environment
{home, day care, playground, etc.}.

Home Visiting Services — A number of different prevention programs are offered-
in the home during those critical early years of a child’s life. A spectrum of services
includes support to new mothers and those struggling to parent; services for
children with chronic health conditions; prenatal services for babies being born at
a disadvantage into low-income families; and programs to encourage positive
early “parent/child relationships and promote optimal early childhood devel-
opment. Services are provided by nurses, social workers, developmental
specialists, occupational therapists, health educators, and home visitors.

Adoption — A licensed child-placing agency, the Organization has been forming
families through adoption since 1914. The Organization’s adoption professionals
provide home studies and adoption services for families looking to adopt and
provide counselling and support to birthparents who are considering the adoption
option.




Children, Youth, and Family - Intervention and Treatment Programs

The Qrganization contracts with the State of New Hampshire, the federal government,
and insurance companies, to provide a continuum of services for children, adolescents
and young aduits, Programs are delivered in the home, schools, or community, and
include mental health counseling and substance abuse treatment, as well as a
complex system of family stabilization and preservation programs, child protection
services, and services for at-risk youth. Some of the programs include:

Foster care — The Organization works with the State of New Hampshire in placing
children who have been rescued from dangerous home environments, into safe,
stable, loving homes. The Organization recruits and supports foster families and
works to facilitate permanency for each child.

Home Bosed Services — The Organization has a number of programs provided in the
family home that are designed to help families who are struggling through daily
life - where children are at risk. Services work to thwart domestic violence, rebuild
families, and to improve family functioning. The Organization empowers families
with the skills and resources they need to provide for their children and become
self-sufficient. -
Runaway and Homeless Youth Services
The Organization is the sole provider of services for runaway and homeless youth in
Manchester and the Seacoast. A full spectrum of services features outreach to at-risk
youth that includes survival aid on the streets and basic needs fulfillment at the drop-
in center, as well as crisis intervention, educational and vocational advocacy, housing,
and case management. The Organization also provides behavioral health and
substance use counseling where needed. The Organization works with school systems,
police, and other agencies in addressing the needs of New Hampshire’s homeless
youth.

Senior Care and independent Living

The Organization helps seniors and individuals with chronic illness or disability to live
at home safely and with dignity, and to maintain quality of life. Under the title of Home
Care, services are delivered by homemakers, companions, personal care service
providers, and LNAs. The Organization’s caregivers go to client homes to help with
everything fram cooking and cleaning to personal hygiene, medication reminders,
mobility, travel to appointments, paying bills, help with daily tasks, and
communication with family members. '

Other Programs

Camp Spaulding — Since 1921, Camp Spaulding has helped campers from all types
of backgrounds enjoy the benefits of a traditional, resident camp experience. In
2015, the Organization formed a partnership with the YMCA of Greater Nashua
whereby the Organization will own the camp and the YMCA will handle daily

~
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operations and summer programming. This coliaboration will combine a 96-year
camp history, an exceptional facility, strong community support, and the expertise
of two premier New Hampshire nonprofit organizations.

The New Hampshire Children’s Lobby — Established in 1971, the New Hampshire
Children’s Lobby is the advocacy wing of Child and Family Services. The program’s
mission is to improve the lives of children and families through legislative, judiclal,
and public policy initiatives. This combination of advocacy and direct service
practice uniquely positions the Organization to serve the best interest of New
Hampshire children. ‘

The Children’s Place and Parent Fducation Center — The Children’s Place and
Parent Education Center {TCP) in Concord, NH is a 50%{c)(3} organization
incorporated in 1978 to provide both educational and social programs and

" services to strengthen and enrich the lives of families with children, two months
through six years old.

.Significant Accounting Policies
Change in Accounting Principle

ASU 2014-09 Revenue from Contracts with Customers and 2018-08 Contributions
Received and Contributions Matle

The Organization has adopted Accounting Standards Update (ASU) No. 2014-09 - Revenue
from Contracts with Custorners (Topic 606), as amended, and ASU No. 2018-08 Not-for-
Profit Entities: Clorifying the Scope ond the Accounting Guidance for Contributions Received
and Contributions Made (Topic 605), as management believes these standards improve
the usefulness and understandability of the Organization’s financial reporting.

ASU 2014-09 and 2018-08 have been implemented in 2019, and the presentation in these
consolidated financial statements has been adjusted accordingly. Analysis of various
provisions of these standards resulted in no significant changes in the way the Organization
recognizes revenue, and therefore no changes to the previously issued audited consolidated
financial statements {presented in these consolidated financial statements as comparative
financial information) were required on a retrospective basis. The presentation and
disclosures of revenue have been enhanced in accordance with the new standards.

ASU 2016-01 Equity Investments

fn 2019, the Organization adopted Financial Account‘ing Standards Board Accounting
Standards Update {ASU) 2016-01, Financial Instruments — Overall (Subtopic 825-10):
Recognition und Measurement of Financial Assets and Financial Liabilities, which relates
to the accounting for equity investments, financial liabilities under the falr value option,
and the presentation and disclosure requirements for financial instruments.
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Principles of Consolidution

The consolidated financial statements include Waypoint, Child and Family Realty
Corporation, and The Children’s Place and Parent Education Center, commonly
controlled organizations. All inter-organization transactions have been eliminated.

Comporative Financiol information

The accompanying consolidated financial statements include certain prior-year
summarized comparative information in total, but not by net asset class. Such
- information does not. include sufficient detail to constitute a presentation in
conformity with accounting principles generally accepted in the United States of
America. Accordingly, such information should be read in conjunction with the audited
consolidated financial statements for the year ended December 31, 2018, from which
the summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-term
purposes, are considered to be cash and cash equivalents. Cash and highly liquid
financial instruments invested for long-term purposes, including endowments that
are perpetual in nature, are excluded from this definition,

Accounts Recelvable

Accounts receivable consists primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is based
on historical experience, an assessment of economic conditions, and a review of
subsequent collections. Accounts receivable are written off when deemed
uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year are
recorded at net realizable value. Unconditional contributions that are expected to be
collected in future years are initizlly recorded at fair value using present value
techniques incorporating risk-adjusted discount rates designed to reflect the
assumptions market participants would use in pricing the asset. In subsequent years,
amortization of the discounts is included in contribution revenue in the Consofidated
Statement of Activities. The allowance for uncollectable contributions is based on
historical experience, an assessment of economic conditions, and a review of
subsequent collections. Contributions receivable are written off when deemed
uncollectable. Management has determined that contributions receivable are fully
collectable, therefore no allowance has been recorded.
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Investments

Investment purchases are recorded at cost, or if donated, at fair value on the date of
donation. Thereafter, investments are reported at their fair values in the Consolidated
Statement of Financial Position. Net investment return/(loss) is reported in the
Consolidated Statement of Activities and consists of interest and dividend income,
realized and unrealized gains and losses, less external investment expenses,

The Organization maintains poaled investment accounts for its restricted
endowment. Realized and unrealized gains and losses are allocated to the individual
endowments based on the relationship of the market value of each endowment to
the total market value of the pooled investment accounts, as adjusted for additions
to or deductions from those accounts.

Beneficial Interest Held in Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial
interest in trusts is reported at its fair value, which is estimated as the fair value of the
underlying trust assets. Distributions of income from trust assets are restricted as to’
use and are reported as increases in net assets with donor restrictions until expended
in accordance with restrictions. The value of the beneficial interest in the trusts is
adjusted annually for the change in its estimated fair value. Those changes in value
are reported as increases in net assets with donor restrictions. The assets in the trusts
will never be distributed to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if purchased, and
at fair value at the date of donation, if donated. Depreciation is computed using the
straight-line method over the estimated useful lives of the assets ranging from 5 to 50
years, or in the case of capitalized leased assets or leasehold improvements, the lesser
of the useful life of the asset or the lease term. When assets are sold or otherwise
disposed of, the cost and related depreciation is removed, and any resulting gain or
loss is included in the Consolidated Statement of Activities, Costs of maintenance and
repairs that do not improve or extend the useful lives of the respective assets are

expensed. Assets not in service are not depreciated.
° €

The carrying values of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset may
not be recoverable from the estimated future cash flows expected to result from its
use and eventual disposition. When considered impaired, an impairment loss is
recognized to the extent carrying value exceeds the fair value of the asset. There were
no indicators of asset impairment in 2019 or 2018.
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Interest-Rate Swap

An interest-rate sWap is utilized to mitigate interest-rate risk on bonds payable.- The
related liability is reported at fair value in the Consolidated Statement of Financial
Position, and unrealized gains or losses are included in the Consolidated Statement of
Activities. '

Net Assets

Nét assets, revenues, gains, and losses are classified based on the existence or
absence of donor or grantor-imposed restrictions. Accordmgly, net assets and
changes therein are classified and reported as foilows:

Net Assets Without Donor Restrictions — Net assets available for use in general
operations and not subject to donor (or certain grantor) réstrictions. The Board
has designated, from net assets without donor rastrictions, net assets for a board—
desugnated endowment.

Net Assets With Donor Restrictions — Net assets subject to donor- (or certain
grantor-} imposed restrictions. Some donor-imposed restrictions are temporary in
nature, such as those that will be met by the passage of time or other events
specified by the donor. Other donor-imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity while
permitting the Organization to expend the income generated by the assets in
accordance with the provisions of additional donor-imposed stipulations or a
Board approved spending policy. Donor-imposed restrictions are released when a
restriction expires, that is, when the stipulated time has elapsed, when the
stipulated purpose for which the resource was restricted has been fulfilled, or
both.

Revenue and Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an
unconditional promise to give; or a notification of a beneficial interest is received.
Conditional promises to give - that is, those with a measurable performance or other
barrier and a right of return - are not recognized until the conditions on which they
depend have been met. The Organization records special events revenue equal to the fair
value of direct benefits to donors, and contribution income for the excess received when
the event takes place.

A portion of the Organization’s revenue is derived from cost-reimbursable contracts and
grants, which are conditioned upon certain performance requirements and/ or the
incurrence of allowable qualifying expenses. Amounts received are recognized as revenue
when the Qrganization has incurred expenditures in compliance with specific contract or
grant provisions. Amounts received prior to.incurring qualifying expenditures are reported
as refundable advances in the Statement of Financial Position.
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Revenues derived from providing program services, including facility rentals, are
recognized as the services are provided. Revenue related to facility rentals is recognized
when the performance obligation of providing the space is satisfied. Program services feés
paid in advance are deferred to the period to which they relate. All other amounts paid in
advance are deferred to the period in which the underlying event or rental takes place.
Due to the nature and timing of the performance and/or transfer of services, certain
contract liabilities at December 31 of each year are recognized in the following year.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time lo program services,
administration, and fundraising' and development activities; however, the
consalidated financial statements do not reflect the value of these contributed
services because they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value at the
- date of donation. Donated professional services are recorded at the respective fair
values of the services received. o

Advertising Costs

Advertising costs are ekb"ensed as incurred and are reported in the Consolidated
Statement of Activities and Consolidated Statement of Functional Expenses.

' Functionbl Allocation of Expenses

The costs of program and supporting services activities have been summarized on a
functional basis in the Consolidated Statement of Activities. The Consolidated
Statement of Functional Expenses presents the natural classification detail of
expenses by function. Accordingly, certain costs have been allocated among the
programs and supporling services benefited. '

Measure of Operations

The Consalidated Statement of Activities reports all changes in net assets, inctudjng
changes in net assets from operating and non-operating activities. Operating activities
consist of those items attributable to the Organization's ongoing programs and
services and include the Organization’'s annual endowment transfer to support
operations. Non-operating activities are limited to resources outside of those
programs and services and are comprised of non-recurring gains and losses an sales
and dispositions, investment income, changes in the value of beneficial interests and
interest rate swaps.

Income Taxes

Waypoint and the Children’s Place and Parent Education Center have been recognized
by the Internal Revenue Service {IRS) as exempt from federal income taxes under
internal Revenue Code {IRC) Section 501(a) as organizations described in IRC Section
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501{c)(3), qualify for charltable contribution deductions, and have been determined
not to be private foundations. Child and Family Reatty Corporation is exempt from
federal income tax under Section 501(a) of the Internal Revenue Code as an
organization described in Section 501(c}(25).

Each entity is annually required to file a Return of Organization Exempt from Income
Tax (Form 990) with the IRS. In addition, each is subject to income tax on net income
that is derived from business activities that are unrelated to their exempt purpose. In
2019 and 2018, Waypoint was not subject to unrelated business income tax and did.
not file an Exempt Organization Business Income Tax Return (Form 990-T} with the
IRS.

Estimates -

. The preparation of consolidated financial statements in conformity with Generally
Accepted Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date of the consolidated financial statements, and the reported
amounts of revenues and expenses during the reporting period. Actual results may
differ from those estimates, and those differences could be material. )

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash accounts with financial
institutions helieved to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these accounts.
Credit risk associated with accounts and contributions receivable is considered to be
limited due to high historical collection rates. Investments are exposed to various risks
such as interest rate, market,' and credit risks. Due to the level of risk associated with
certain investment securities, it is at least reasonably possible that changes in the
values of investment securities will occur in the near term and that such change could
materially affect the amounts reported in the Consolidated Statement of ‘Financial
Position. Although the fair values of investments.are subject to fluctuation on a year-
to-year basis, the Investment Committee believes that the investment policies and
guidelines are prudent for the long-term welfare of the Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the consolidated financial
statements. Fair value is the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction in the principal, or most advantageous,
market at the measurement date under current market conditions regardless of
whether that price is directly observable or estimated using another valuation
technique. Inputs used to determine fair value refer broadly to the assumptions that
market participants would use in pricing the asset or liability, including assumptions
about risk. Inputs may be observable or unobservable. Observable inputs are inputs
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that reflect the assumptions market participants would use in pricing the asset or
liability based on market data obtained from sources independent of the reporting
entity. Unobservable inputs are inputs that reflect the reporting entity’s own
assumptions about the assumptions market participants would use in pricing the asset
or liability based on the best information available. A three-tier hierarchy categorizes
the inputs as follows: ‘

Level 1 — Quoted prices (unadjusted) in active markets for identical assets or
liabilities that are accessible at the measurement date.

Level 2 — tnputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These include
guoted prices for similar assets or liabilities in active markets, quoted prices
for identical or similar assets or liabilities in markets that are not active, inputs
other than quoted prices that are observable for the asset or liability, and
market-corroborated inputs. ‘

Level 3 = Unobhservable ‘inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances. L ssrE

' ‘w,. .'.?15"—"’ o

In some cases, the inputs used to measure the fair value of an asset or a liability might
be categorized within different levels of the fair value hierarchy. In those cases, the
fair value measurement is categorized inits entirety in the same level of the fair value
hierarchy as the lowest level input that is significant to the entire measurement.
Assessing the significance of a particular input to entire measurement requires
judgment, taking into account factors specific to the asset or liability. The
categorization of an asset within the hierarchy is based upon the pricing transparency
of the asset and does not necessarily correspond to the assessment of the quality,
risk, or liguidity profile of the asset or liability.

When available, the Qrganization measures fair value using Level 1 inputs because
they generally provide the most reliable evidence of fair value. However, Level 1
inputs are not available for certain assets and liabilities that the Organization is
required to measure at fair value (for example, unconditional contributions receivable
and in-kind contributions).

The primary uses of fair value measures in the Organization’s consolidated financial
statements are:

s Initial measurement of noncash gifts, including gifts of investment assets and
unconditional promises to give.
¢ Recurring measurement of endowment investments (Note 6) — Level 1.

» Recurring measurement of beneficial interests in trusts {(Note 7) — Level 3.
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* Recurring measurement of line of credit (Note 9) - Level 2.

¢ Recurring measurement of bonds payable and interest rate swap (Note 10) -
Level 2, '

+ Recurfing measurement of deferred loans (Note 11) — Level 2.

The carrying amounts of cash and cash equivalents, accounts and contributions
receivable, prepaid expenses, accounts payable, accrued payroll and related liabilities,
and other liabilities approximate fair value due to their short-term nature.

New Accounting Standards to be Adopted in the Future

Leases

In February 2016, the Financial Accounting Standards Board issued ASU 2016-02,
Leases. The ASU requires all leases with lease terms more than 12 months to be
capitalized as a right of use asset and Iease'liabilitv on the Statement of Financial
Position at the date of lease commencement. Leases will be classified as either finance
leases or operating leases. This distinction will be relevant for the pattern of expense
recognition in the Statement of Activities. This ASU will be effective for the
Organization for the year ending December 31, 2021. The Organization is currently in
the process of evaluating the impact of adoption of this ASU on the financial
statements. ‘
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3. Lliquidity and Availahility : ‘

Financial assets available for general expenditure, that is, without donor or other
restrictions [limiting their use, within one year of the date of the Consolidated
Statement of Financial Pasition, are comprised of the following at December 31, 2019:

financial assets at year end:

Cash and cash equivalents : S 177,479
Accounts receivable, net ' 1,260,930
Contributions receivable . 73,161
Invaslments ‘ 18,887,020
Beneflcial interest held in trusts . 1,837,101

Total financial assets 22,241,691

Less amounts not available to be used within one year:

Net asscts with donor restrictions . 4,829,280
Less: .
Net assets with purpose restrictions to be met In less than 3 year {538,689}
Donor-restricted endowment subject to spending policy rate (4.00%)
and appropriation {98,140) 4,192,451
Board-designated endowment . 15,894,841
Less: Board-deslgnated endowment annual spending
policy rate {4.00%) {563,860) 15,330,981
Less total amounts not available to be used within one year - 19,523,432

Financial assets available to meet general expenditures
aver the next year $ 2.718,259

Endowment funds consist of donor-restricted endowments and funds designated by
the Board to function as endowments. Income from donor-restricted endowments is
restricted for specific purposes. The portion of endowment funds that are perpetual
in nature are not available for general expenditure. ' '

Board-designated endowment Is subject to an annual spending rate as determined by
the Board. Although there is no intention to spend from board-desighated
endowment {other than amounts approepriated for general expenditure as part of the
Board’s annual budget approval and appropriation), these amounts could be made
available if necessary.

As part of its liquidity management plan, the Organization alsc has a $1,500,000
revolving line of credit available to meet cash flow needs.
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Accounts Receivable

Accounts receivable consist of the following at December 31, 2019 and 2018:

2019 . 2018
Recelvable Allowance . Net Recelvable  Allowance Net
Grants recelvable $ 678502 § - 5 18502 5 379362 S - $ 37362
Fees for service 584,728 (2,300} 582,428 338,650 {3,900) 334,750
Total $ 1,263,230 $ (2,300) § 1,260,930 S 718012 S {3900) $ 714112

Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and contracts.

Investments

Investments at fair value consist of mutual funds totaling $18,887,020 and
$16,140,394 at December 31, 2019 and 2018, respectively. During 2019, the
Organization recognized $2,935,229 of net gains and losses on investments. Of that
amount, $2,935,229 was recognized'-on investments of equity securities held at
Dacember 31, 2019.

/
Under the terms of the Organization’s line of credit agreement {Note 9), the
Organization has agreed not to pledge these investments as security on any other
debt.
The Organization’s policy is .to avail itself of a Board-approved percentage of
investment income for operations with any remaining interest, dividends, or
appreciation reinvested. The spending policy approved by the Board of Trustees for
2019 was 4.25% of the average fair market value of all investments over the previous
twelve quarters.

As discussed in Note 2 to these consolidated financial statements, the Organization is
required to report its fair value measurements in one of three levels, which are based
on the ability to observe in the marketplace the inputs to the Organization’s valuation
techniques. Level 1, the most observable level of inputs, is for investments measured
at quoted prices in active markets for identical investments as of the December 31,
2019. Level 2 is for investments measured using inputs such as quoted prices for
similar assets, quoted prices for the identical asset in inactive markets, and for
investments measured at net asset value that can be redeemed in the near term. Level
3 is for investments measured using inputs that are unobservable, and is used in
situations for which there is little, if any, market activity for the investment.
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The Organization uses the following ways to determine the fair value of its
investments:

‘Mutual funds: Determined by the published value per unit at the end of the
last trading day of the year, which is the basis for transactions at that date.

Beneficia! interest Held in Trusts

The Organization is the sole beneficiary of three funds that are administered.by the
New Hampshire Charitable Foundation (NHCF). Income from the funds is to-provide
assistance to children attending Camp Spaulding and for capital improvements to the
camp. The fund resolution provides that distributions from the funds can be made at
the discretion of the NHCF Board of Directors.

At December 31, 2019 and 2018, the fair market value of the funds, which
approximates the present value of future benefits expected to be received, was
$858,994 and 5800,624, respectively. '
J .

In addition, the Organization has a split-interest in three charitable remainder trusts.
The assets are held in trust by banks as permanent trustees of the trusts. The fair value
of these beneficia! interests is determined by applying the Organization's percentage
interest to the fair value of the trust assets as reported by the trustee.

Percentage
Trust Interest 20158 . 2018
Greenleaf 100% $ 384,004 S 350,806
Spaulding 100% 332,956 297,837
Cogswell 50% , 261,147 230,324
Total ¢ 978107 § 878,967

Beneficial interest held in trusts is reported at fair value, which is estimated as the
present value of expected future cash inflows on a recurring basis. As discussed in
Note 2, the valuation technique used by the Organization is a Level 3 measure because
there are no observable market transactions.
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Property, Equipment, and Depreciation

Properly and equipment is comprised of the following at December 31, 2019 and
2018: .
2019 2018

Land and land improvements ) S 1,114,949 S 1,114,949
Buildings and improvements . 8,862,063 8,335,089
Furniture, fixtures, and equipment 843,251 _ 796,686
. Vehicles 107,581 107,581
Software - 377,333 285,372
Construction in progress _ - 5,415 38,870
_Subtotal . 11,310,592 10,678,547
Less accumulated depreciation (4,850,210} {4,320,042)
Total ' $ 6,460,382 $ 6,358,505

Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a bank. The
line of credit expired on June 30, 2019 and was extended through June 30, 2020. The
line is secured by a first lien on accounts receivable, double negative pledge on all
investments of the borrower, and carries a variable rate of interest at the Wall Street
Journal prime rate (4.75% at December 31, 2019), adjusted dally. At December 31,
2019, the balance on this line of credit was $529. . '

Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the
"Authority") sold $5,540,000 of its Revenue Bonds, Child and Family Services Issue,
Series 2007, and loaned the proceeds of the bonds to the Organization to refund its
Series 1999 Series Bonds and to finance certain improvements to the Organization's
facilities. The Series 2007 Bonds were issued with a variable interest rate determined
on a weekly basis. Prior to issuing the Bonds, the Organization entered into an interest
rate swap agreement (the "Swap Agreement") with Citizens Bank of NH (the "Counter-
party") for the life of the bond issue to hedge the interest rate risk associated with the
Series 2007 Bonds. The interest rate swap agreement requires the Organization to pay
the Counterparty a fixed rate of 3.915%; in exchange, the Counterparty will pay the
Organization a variable rate on the notional amount based on the 67% of one month
LIBOR. Counterparty payments to the Organization were intended to offset
Organization payments of variable rate interest to bond holders. Counterparly credit
worthiness and market variability can impact the variable rates received and paid by
the Organization, with the potential of increasing Organization interest payments. As
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a result, the cost of the interest rate swap for 2019 and 2018 is added to interest
expense in the Consolidated Statement of Functional Expenses. The bonds mature in
2038 and can be repaid at any time.

The Organization is required to include the fair value of the swap in the Consolidated
Statement aof Financial Position, and annual changes, if any, in the fair value of the
swap in the Consolidated Statement of Activities. For example, during the bond's 30-
year holding period, the annually calculated value of the swap will be reported as an
asset if interest rates increase above those in effect on the date of the swap was
entered into {and as an unrealized gain in the Consolidated Statement of Activities),
which will generally be indicative that the net fixed rate the Organization is paying on
the swap is below market expectations of rates during the remaining term of the
swap. The swap will be reported as a liability (and as an unrealized loss in the Consoli-
dated Statement of Activities) if interest rates decrease below those in effect on the
~ date the swap was entered intg, which will generally be indicative that the net fixed
rate the Organization is paying on the swap is above market expectations of rates
during the remaining term of the swap. The annual accounting adjustments of value
changes in the swap transaction are non-cash recognition requirements, the net
effect of which will be zero at the end of the bond's 30-year term. At December 31,
2019 and 2018, the Organization recorded the swap liability position of 1,072,580
and $885,525, respectively. During 2009, there occurred a downgrading of the credit”
rating of the Counterparty to the letter of credit reimbursement agreement, which
triggered a mandatory tender of the Series 2007 Bonds ih whole and a temporary
conversion of one-hundred percent of the principal amount to a bank purchase mode
under the terms of said letter of credit reimbursement agreement. Since it became
evident that the credit markets would not soon return to normalcy, the Organization
elected to convert the Series 2007 Bonds from a weekly rate mode to a bank purchase
mode. This new bank purchase mode created a rate period in which the Series 2007
Bonds bear interest at the tax adjusted bank purchase rate of 68% of the sum of the
‘adjusted period LIBOR {30 day) rate and 325 basis points. The bank purchase mode
commenced on July 31, 2009 and expired on July 31, 2014; however, the expiration
date was extended by the Counterparty and the Organization had the option to
~ convert back to the weekly rate mode. The Series 2007 Bond documents require the
Organization to comply with certain financial covenants. As of December 31, 2019,
‘the Organization was in compliance with these covenants.
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The following is a summary of future payments on the previously mentioned bonds
payable:

Year Amount
2020 .8 150,000
2021 160,000
2022 165,000
2023 ' 175,000
2024 180,000
Thereafter 3,235,000
Total $ 4,065,000

Deferred Loans - NHH FA

Note payable to the New Hampshire Housing and Finance Autherity dated June 7,
2005. The face amount of the note is $550,000, does not require the payment of
interest, and is due in 30 years. The note is secured by real estate located in Dover,
New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated May 22,
2007. The face amount: of the note is $700,000, does not require the payment of
interest, and is due in 30 years. The note is secured by real estate located in
Manchester, New Hampshire.

Endowment Funds

The Organization's endowment consists of various individual funds established for a
variety of purposes. Endowment includes both donor-restricted funds and funds
designated by the Board of Trustees to function as endowments. As required by
Generally Accepted Accounting Principles, net assets associated with endowment
funds, including funds designated by the Board of Trustees to function as
endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

Board;designated Endowment

As of December 31,\2019, the Board of Trustees had designated 515,834,841 of net
assets without donorrestrictions as a general endowment fund to support the mission
of the Organization.

¥
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Donor-designated Endowments

The Board of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the
fair value of the original gift as of the gift date for donor-restricted perpetual
endowment funds, absent explicit donor stipulations to the contrary. As a result of
this interpretation, the Organization classifies as perpetually restricted net assets
{a) the original value of gifts donated to the endowment, (b} the original value of
. subsequent gifts to the endowment, and (c} accumulations to the endowment made
_in accordance with the direction of the applicable donor gift instrument at the time
the accumulation is added. The remaining portion of the donor-restricted endowment
fund that is not classified as perpetually restricted is classified as net assets with donor
restrictions until those amounts are appropriated for expenditure by the Organization
in a manner consistent with the standard of prudence prescribed by UPMIFA. In accor-
dance with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:
(1) the duration and preservation of the various funds, {2} the purposes of the donor- .
restricted endowment funds, (3) general economic conditions, (4) the possible effect
of infiation .and deflation, (5) the expected total return from income and the
appreciation of investments, (6) other resources of the Organization, and (7) the
Organization's investment policies. '

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is less
than the sum of {a) the original value of initial and subsequent gift amounts donated to
the fund and (b} any accumulations to the fund that are required to be maintained In
perpetuity in accordance with the direction of the applicable donor gift instrument. The
Organization complies with UPMIFA and has interpreted UPMIFA to permit spending
from underwater funds in accordance with prudent measures required under the Jaw.
The Organization had no Onderwater endowment funds at December 31, 2019.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a total
return {income plus capital change} necessary to preserve and enhance the principal
of the fund and, at the same time, provide a dependable source of support for current
operations and programs. The withdrawal from the fund in support of current
operations is expected to remain a conslant percentage of the total fund, adjusted for
new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification is
sought where possible. Experience has shown financial markets and inflation rates are
cychical and, therefore, control of volatility will be achieved through investment styles.
Asset allocaltion parameters have been developed for various funds within the
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13.

structure, based on investment objectives, liquidity needs, and time horizon for

intended use.

Measurement of investment performance against policy objectives will be computed

on a total return basis, net of management fees and transaction costs. Total return is

defined as dividend or interest income plus.realized and unrealized  capital
appreciation or depreciation at fair market value.

Spending Policy

"The Organization’s spending policy rate in 2019 was 4.25% of the average total

endowment value over the trailing 12 quarters with a 1% contingency margin. This
inctudes interest and dividends paid out to the Organization.

The net asset compasition of endowment net assets as of December 31, 2019 and
changes in endowment net assets for the year ended December 31, 2019 are as

foltows: "
With Donor Restrictions Total Net
Without Danor Purpose Cumulative Perpetually Endowment
Restrctions Resideted Appweciation Restricted Total Assets
Endowment net assets, begloning of year § 14,007,444 § . 5 453544 5 1519406 5 2132950 5 16,140,394
Contributians 66,325 - - - - G625
Appropriations from endowment (625,249} {74,751} (74,751} (700,000)
Temparary apprapriatlon lor
purpose-restricted net assets (538,689} 538,689 . 538,689 -
investment Incoma, nel . %,085010 345,291 395,291 3,380,304
Endowment net assels, end of year $ 15894841 5§ 538689  § 774084 5 1679406 5 2992173 $ 18887020
Net Assets

Net assets without donor restriction are comprised of the following at December 31,

2019 and 2018:

Undesignated net assets
Board designated endowment

Total

| 2019
$ 884,271
15,894,841

2018

$ 366,244
14,007,444

$ 16,779,112

S 14,373,688

25




Net assets with donor restrictions are comprised of the following at Decembér 31,
2019 and 2018:

2019 2018
Subject to expenditure for specified purpose:
Camp S 71,265 S 113,699
Child abuse prevention . 98,265 153,836
Family counseling . 9,398 14,160
Family resource center 34,569 -
Homecare 111,587 92,430
Human trafficking 10,000 30,000
IT and other projects 108,522 208,891
Teen and youth ) 95,083 234,433
538,689 . B47,449
Endowment:
* Accumulated earnings restricted by donors for:
General operations 176,893 . 131,716
Camip operations . 198,502 92,896
QOther purposes 398,289 228,932
774,084 453,544
Original gift restricted by donors for:
General operations 133,407 133,407
Camp operations 548,988 548,988
Other purposes 997,011 997,011
1,679,406 1,679,406
Total restricted endowment 2,453,490 2,132,950
Not subject to spending policy or appropriation:
Beneficial interest in trusts 1,837,101 1,679,591
Total S 4,829,280 S 4,659,990
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Net assets were released from donor restrictions by incurring expense’é satisfying the
restricted purpose or by occurrence of the passage of time or other events specified
by the donors as follows for the year ended December 31, 2019:

- Satisfaction of purpose restrictions:

. Camp S 119,417
Child abuse prevention ©150,071
Family counseling . - 41,834
Family resource center - 2,211
Homecare 295,499
Human trafficking 50,000
IT and other projects - 312,866
Teen and youth 222,349

' : 1,194,247
Restricted-purpose spending-rate
distributions and appropriations:
General operations : 11,268
.Camp operations 27,789
Other purposes 35,694
Total ' $ 1,268,998

14. Assistance to Individuals

The $716,800 in “Assistance to individuals” (see Consolidated Statement of Functional
Expenses) is comprised of the following (rounded to the nearest thousand):

Payment to parents of foster children S 302
Housing assistance to youth at risk of homelessness 144 -
Gift cards provided to families during holiday season 59
Food for at risk youth 25
Other assistance such as medical, childcare,

transportation, and family activities - 186
Total S;{i

15. Functionalized Expenses

The consolidated financial statements report certain categories of expenses that are
attributed to more than one program or supporting function. Therefore, expenses
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17.

18.

19.

20.

require allocation on a reasonable basis that is consistently applied. The expenses that
are allocated include clerical, IT, and administration, which are allocated to program

and supporting services based primarily on a percentage of personnel costs related to

programs and suppotting services. ' '

Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a defined
contribution plan that all eligible employees may immediately make elective
participant contributions to upon hire. A pretax voluntary contribution is permitted
by employees up to limits imposed by the Internal Revenue Code and other limitations
specified in the Plan. There were no contributions made to the plan by the
Organization for the years ended December 31, 2019 and 2018, respectively. -

Operating Leases

The Organization leases office space under the terms of non-cancellable fease agree-
ments that expired at various times during 2019. The Organization also rents
additional facilities on a month to month basis. Rent expense under these agreements
totaled $182,763 and $182,368 for the years ended December 31, 2019 and 2018,
respectively.

Related Party Transactions

The Organization procures a porfion of their legal services from a local law firm that
employs an attorney who also serves on the Organization's Board of Directors. The
attorney board member does not personally perform the legal services. For the year

ended December 31, 2019, the total legal expense from related parties was $15,680.

Prior Period Restatement

Beginning net assets for 2019 have been increased by $170,231 to include the assets,
liabilities, and net assets of The Children’s Place and Parent Education Center, which
is now included in these consolidated financial statements. On November 1, 2019
Waypoint's Board of Directors took over responsibility for this organization. The
comparative totals that are presented with these consolidated financial statements
have not been restated. '

Concentration of Risk

The majority of the Organization's grants.are received from agencies of the State of
New Hampshire. As such, the Qrganization's ability to generate resources via grants is

28




21.

dependent upon the economic health of that area and of the State of New Hampshire.
An economic downturn could cause a decrease in grants that coincides with an
increase in demand for the Organization's services.

Subsequent Events

Subsequent events have been evaluated through May 26, 2020, the date the
consolidated financial statements were available to be issued.

‘The COVID-19 outbreak in the United States (and across the globe) has resulted in

economic uncertainties. The' dlsruptlon is expected to be temporary, but there is
considerable uncertainty around the duration and scope. The extent of the impact of
COVID-19 on our operational and financial performance will depend on certain
developments, including the. duration and spread of the outbreak, impact on our
individuals served, employees, and vendors, all of which are uncertain and cannot be
predicted. At this point, the extent to which COVID-19 may impact our financial
condition or results of operations is uncertain. In response to the impact that COVID-
19 has had on our Organization, a Paycheck Protection Program {PPP} Loan was'
applied for, and $1,741,500 received on April 24, 2020.
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Emploves benefits
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Witeage reimbursement
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Depreciation

faking contributions
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legal
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Miscellaneows
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Printing and publications

Renial and eguipment
maimenance
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Travel

Totai

WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31, 2019

Chilé Aluse Adoptions
Teen Treagment Chitd and Management
Family and & Family Abuse Early Pregrancy Child Sumener © Tetal and 1019
Counseling Youin Strengrhening Prevention Imervention ©  Homecarg Counseling Advocacy Camp Prognm Geren| isin Teml
s 392,683 § 811578 S L797.236 3 1565113 § 259348 5 1758488 5 B3631 % 121616 § 1144 § 5,901,838 5 814,157 340,669 5 8,056,704
36,382 123479 255,330 24471 33,739 198,672 11097 3,730 an BE6,121 Ba,083 4,372 994,575
55,625 95,580 231,536 185,954 42973 220,779 3,015 9,631 629 851,733 72,205 27,023 551,026
4,517 37.261 230,948 66,254 21,255, 63,078 1726 03 53 425,991 911 199 427,124
1C,088 53,024 85,374 138,532 25,490 26.769 6,713 5,388 174,591 527,005 74,153 54,573 655,732
- - . - - - - - - - 11,699 - 31699
57 3.6 355,852 115,078 3 - 71534 - 6965 715,200 - - 716,800
4,253 12260 37,355 35,008 5135 16,498 1949 1313 £53 139,285 R,358 £,741 152,354
1430 5,540 4,518 8,237 263 5,187 L) 16,987 7 48,389 5,943 3,600 58,038
8,408 130,051 20,245 &4,442 8,403 B,208 4,804 2402 70,762 38,931 39,920 - 356,851
- 45,647 42,367 - . - - - - 88,014 - - £8,014
4,078 11053 21,357 17,108 3,277 T.088 703 760 210 65,690 9,585 1,597 77872
13,973 39,926 BLBag 73263 13,974 13,97¢ 7985 31593 1,996 251532 67,874 . 319,406
{7,826} - - . - 7,826 - . - - 20,67 - 20,671
5,653 1,520 2,425 8238 85 3,888 10 767 112 22,783 1916 2.152 27,857
(28,712) 3,212 1536 8,736 4618 33,253 6,626 234 558 30,221 14,869 1959 a7,04%
58,953 191,947 163,147 101,733 11,823 5,520 3,105 3915 1.628 $43,135 29,481 13,070 585687
1565 4,042 3524 10,558 1355 5,735 1020 951 158 318 1603 X711 51,853
{692) 14,221 28,684 6300 4,915 11373 2,754 1414 755 5,745 24,219 6,542 120,517
18530 31348 ’ 19,132 1331 1,185 3,297 02 574 %5 20964 3,266 5,099 89,429
3,773 2015 8.182 14,203 851 - 112 433 424 50,614 2,149 9 52,772
$ 574853 S 1B517iI0 § 3,423,807 5 2668407 5 535729 S5 2394716 5 154538 0§ 174,314 5 268107 § 12026191 & 1,308,438 517,802 S 13912031

See Independent Auditors’ Report.
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WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31, 2018

-
Child Auxe B Adoptions
. Teen Treamnent Child and Manzgement
Family and & Family Abuse Eary Pregnancy Child Summer . Toul and 2018
Coynsaling Yoirh Strmppthening Preventipn  inepvendon Homecpre Counseling  Agvocacy Larp Progrym Geneal Fyngrplsi Total
§ 66270 S 920,297 S 1,571,090 5 1435811 § 3a409r $ 1649913 5 81328 5 118811 S 678 5 6614360 S 249923 § 316127 5§ 7.78041D
39,759 135,622 190.979 181,757 33,650 144,054 12,964 2,883 BS7 742615 €5,141 18,671 827,827
56,957 100,911 173,279 161,282 37,294 196,825 7.437 9,278 511 743,794 65,549 25,122 $34,455
5,850 41,849 243,506 56,137 18,647 59,274 1,294 59 156 842,752 1,878 413 445,033
28,809 43.507 95,385 165,055 2,355 23,248 9429 2,312 171937 SE0,03% 95,132 6,553 662,720
Co- - - . - - - - . - 28,700 . 28,700
5,054 190,794 358,245 131,836 - 3,014 10,071 - 7,434 718,608 . - 718,608
8,433 38,575 41,873 33,808 4,940 15,451 1.998 1572 584 188,342 10,147 8,29 165,763
3,014 3.681 2,415 19,919 1,544 1,649 3 1,957 1 34,383 19,533 2,302 56,018
7.672 118,638 44,925 20,542 2,670 7,670 4383 2,181 64,553 233,285 36,417 - 334,562
1510 61,077 27,626 - . - - - - 93,213 3,420 1000 84,623
5,583 11,043 17,580 15,802 3,208 6,877 711 775 1563 52,170 9,468 2,466 74,108
13,902 39,721 81,429 75485 13,903 13,503 7,944 3972 1986 250,245 67,527 - 317,772
. - - - . - - - - - 3,945 . 3,949
1531 1,254 1,224 7,241 e 6,366 3 502 . 3 18,132 7847 3913 29,992
1,587 4518 5715 3,478 3,052 5,861 648 174 232 24,352 13,167 2674 40,193
£5,179 148,763 140,092 113,318 10,107 27.452 3322 3,597 5419 495,619 41,188 11,700 548,507
2,831 9,092 14,541 12,070 3,003 12,054 £35 1,220 572 55.9€8 12,656 2915 91,540
5310 15,574 30,366 27,270 5,186 6,293 2850 1485 ¥ ] 95,167 25,588 Lo29 122,782
10,374 26,700 21931 37,739 1583 12,408 . 654 719 n 54,685 17,700 2,655 115,040
353 36,453 4652 14.225 939 1,733 134 147 464 5L265 3,144 356 64,765
§ 713421 5 1968075 S 3884373 §_ 2520762 §5_ 509267 $__2,095563 $_ 145513 $_ 151634 §_ 263,179 S_ 11550.792 S__ 138072 $5__ 427546 5 13,358.510

See Independent Auditors’ Report.
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COLLEEN M. IVES
T
o
CHIEF OPERATING OFFICER

Proactive executive with a formidable record of driving systemic change and business expansion. Nimble
administrator with strategic planning, business process improvement, cost controls and performance management
experience. Collaborative leader with inspirational and decisive management style who achieves exceptional,
rather than expected, results. Catalyst for open communications towards a climate of learning to benefit company
and individuals. ' - ‘

—

PROFESSIONAL EXPERIENCE

WAYPOINT, Manchester, NH » 2018-Present .
Statewide private nonprofit that works to advance the well-being of children and families through an array of

community-based services.

Chief Operating Officer .
« Oversees all aspects of program delivery including; fiscal and personnel management, quality assurance and
program development '

ROCKPORT MORTGAGE CORPORATION, Gloucester, MA » 2008-2017
Leading national lender of US Housing & Urban Development insured commercial loans in healthcare, multifamily

and affordable housing sectors.

Vice President, Operations & Quality Control .

« Report to principals with overall responsibility for achieving strategic objectives through oversight of the day-to-
day operations of five mutti-disciplinary underwriting teams by providing support at the transactional level as
well as in the development of procedures and operating practices to match RMC's continued growth.

« Ensure RMC'S compliance with their federally mandated Quality Control Plan through employee development
initiatives, monitoring of RMC'S operational practices while integrating new HUD directives into RMC'S existing
best praclices. .

\

IVES DEVELOPMENT ASSOCIATES, Manchester, NH s 2005-2016

Consultancy providing strategic planning and leadership development to public, private and nonprofit companies

{hroughout New England. :

Principal
Design and facilitate customized corporate retreats, including strategic planning sessions, executive and Board of
Directors' training and development, creation or re-affirmation of vision, mission and values and efforts to re-align
leadership around key priorities and future direction of the organization. integrate opportunities to shift
organizational culture to more open and candid communications.
e Led an 18-month comprehensive change initiative that:
o Resulted In the development of a transition plan for the assimilation of an Interim Executive Director
including an operations plan that aimed to recalibrate the culture;
. Transformed climate of accountability for a $55M client by implementing Balanced Scorecard strategic
measurement system. Designed, coordinaled and facllitated on-site internal and external analysis of 11 retail
locations in 9 states, analyzing threats and weaknesses In business to build a platform for growth.

CAREER NOTE: Concurrent with consuiting enterprise (2006 —2010), designed and taught introductory and upper level
psychology and sociology courses at Granite State College in Concord, Manchester and Portsmouth, New Hampshire.

COLLEEN M. IVES « Page 2 » R




GRANITE STATE INDEPENDENT LIVING, Concord, NH » 2001-2005
Statewide nanprofit offering Iong—term care, employment, transportation, advocacy, and other community-based

services.

Acting Executive Director & Chief Operating Officer

Led internal operations, including service and program delivery, finance, human resources, fundraising and

marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and

learning that benefited the organization and individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and internal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90, and $13M annual
operating budget. Held.complete performance management authority as well as autonomy to engage in private
and state/federal contracts.

s Increased revenue by 78% with more effeclive grant administration, successful appllcatlons for new
competitive grants, inilialing a comprehensive development / fundraising plan, and increasing the fee-for-
service lines of business.

» Increased consumers served from 400 to 3,000+ individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly managemenit reporis.

= Established foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

« Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, including human resource policies, management
teams and compensation/benefits. _

+« Recommended, designed and implemented internal confrols and operating procedures for all departmenis
(Human Resources, Finance, Public Relations/ Development, L.ong-Term Care, Communily Living and
Employment Services). .

» Increased efficiency, raised credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABlLITATION SERVICES FOR
BLIND AND VISUALLY IMPAIRED, Concord, NH » 1892-2000
Statewide organization providing Registry of Legal Blindness, Sight Services for Independent lemg Vocational

Rehabilitation and a Business Enterprise program.
!

Statewide Director

Managed professional staff of 8 to deliver services that included 15 statewide rehablhtatwe support groups, career

counseling and vending machineffood service enterprises in State and Federal buildings.

» Awarded $1.2M 3-year federal grant to provide peer support services in 15 locations across the state

» lLed Department to highest rank in standards and benchmarks among 7 other regional offices.

« Enhanced team atmosphere by integrating 4 distinct statewide programs into a cohesive unit.

+ Cullivated relationships and formal partnerships with various stakeholders in the statewide network of social
and human services and employment arenas.

EDUCATION

Doctorate in Human and Organizational Systems
Master of Arts in Human Development
Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS in Rehabilitation Counseling
Bachelor of Arts in Psychology and Philosophy
Assumption College, Worcester, Massachusetts




Gina Corey Ferrante, C.P.A.
T
|

Core Skills:.
*  System *  Policies and *  Streamlining
Integration Procedures accounting
* Internal Controls * Budget processes
*  Audit Preparation and
Preparation _ Analysis
Work Experience:

Community Teamwork, Inc. 2013-2019 Lowell, Massachusctts

Director of Finance and Accounting N
Reporting to the CFO, manage staff in the accounting department and coordinating
annual budget for $90 million agency providing housing, WIC, Energy and Child Care
Services to low-income individuals

Prepare agency cost allocations

Ensure cbmpliancc with agency’s 150 federal, state and private contracts
Prepare agency budgets and analyze financial results

Analyze and improve accounting processes and fiscal controls throughout the
agency

Oversees the financial management of the organization and monitoring of
organizational performance and fiscal controls

Coordinate Annual Audit and review Accounting Pronouncements for

applicability -

Michael E Reilly, PC  2006-2013 Haverhill, Massachuseits
Aundit Manager S
*  Planned and managed the audit process for scveral non-public companies and not-

for-profit organizations including the Northern Essex Community College
Foundation, ARC of Northeast Havethill and Simple Living, Inc.
Worked with clients to help improve efficiencies and establish accounting

controls
Prepared tax returns for individuals and non-public and not-for-profit corporations
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Digital Eg_ nipment Corporation 1987-1992  Acton, Massachusetts
Accounting Systems Analyst
* Designed and installed accounting systems for Digital and Digital customers

Internal Auditor
*  Audited departments internat to Digital in preparation for the outside auditors

Epsilon Data Management 1985-1987 Burlington, Massachusetts
Director of Accounting ‘

* Managed the montbly/quarterly closing process

* Prepared financial statements (B/S, P&L, & Cash flows)

* Performed analytical analysis
* Managed, supported and prepared the qualtcrly and year-end audit schedules

Ryder Systems, Inc. 1984-1985 Miami, Florida
Manager of Accounting
" *  Managed the monthly/quarterly closing process
. Prepared financial statements (B/S, P&L, & Cash ﬂows)
*  Performed analytical analysis
*  Prepared the quarterly and year-end audit schedules

Price Waterthouse ~ 1981-1984 Miami, Florida
Senior Accountant :
*  Planned, and managed the audit process for several non-public companies

including the Miami Do!phins, and area construction companies

* Prepared tax returns for individuals and small corporations during the busy scason

Education:

Florida International University

Masters of Science in Taxation

Unjversity of Miami
BBA Accounting

Systems: Abila Fund Accounting, Officc (Word, Exccl, PowerPoint), Outlook,
QuickBooks, Profx




Borja Alvarez de Toledo, M.Ed.

Professional Profile

A seasoned leader with more than 18 years of senior level non-profit management exparience.
Strong business acumen with emphasis an developing processes to ensure the alignment of
strategy, operalions, and outcomes with a strenglh based approach to leadership development.
Collaborative leader using systemic and strategic framework in program devalopment, supervision

and conflict resolution.

Professional Experience

Waypoint, formerly Child and Family Services of New Hampshire

Manchester, NH Dacernber 2013- Prasent

~ Presldent and CEC
* Responsible for program planning and development, insuring that Waypoint meets the community

naeds.

Advance the public profile of Waypoint by developing innovative approaches and bullding productive

relationships with government, regional and national constituencies.

Acts as advisor to the Board of Directors and maintains relationships with the regionat Boards

Responsible for all aspects of financial planning, sustalnability and oversight of Waypoint's assets

= Waork with Dovelopment staff and Board of Directors to design and implernent all fundraising
activities, including cultivation and solicitation of key individuals, foundations and corporations

Riverside Commumity Care
Dedham, MA 2009- 2013

~ Divisfon Diractor, Child and Family Services
Responsible for strategic vision, planning and implementation of the programmatic, operalional and

financial sustalnabllity of a $17M divislon with more than 300 employees. .

In partnership with The Guidance Center, Inc.'s board of directors, played leadership role in

successfully merging with Riverside Community Care, {hrough a process that involved strategic
" planning, analysis and selection of a viable pariner, . .

Provide supervision to managers using a strength based approach and a collaborative coaching

model to leadership davelopment.

The Guidance Center, Inc. '
Cambridge, MA 1998 - 2009

~ Chlef Operating Officer 2007 - 2000
» Hired initially as Director of an intensive home-based family program and through successive
promotions became responsible for all operations in the organization,
Responsible for supervision of Divislon Directors, strategic planning and development of new

inifiatives,
Developed strategle relationships with state and local funders, and partnered with community

agencles to supporl the healthy growth of chifdren and famffies.

Private Practfce in Psychothoerapy and Clinfcal Consultation

Madrid, Spain 1992 - 1598




Universfdad Pontificia de Gomillas
Madrid, Spain 1991 - 1998

~Adjunct Facufly
= Taughtgraduate level courses In Family and Couples Therapy program ,
Practicum program supervisor; Supervised first year Master's Degree studenis through live

supervision In the treatment of multl-preblem families.

Centro Médico-Psicopedagdgico :
Madrtd, Spain . A 1994 - 1997

~Giinical Coordinater/Directar of Training.
Member of a multi-disciplinary team that provided assessment and treatment to familles victims of

terrorism and had developed Post Traumatic Stress Disorder.
ITAD {Institute for A.Icohol and Drug Treatment),
Madrid, Spain ‘ : S ' 1991- 1594

~ Senjor Drug and Alcohol Counselor, Drug and Afcohol Program

»  Provided evaluation and treatment for chemically dependent adults and thelr familles.

~ Senfor Family Theraplst, Couples and Family Therapy Program

Workec as a family therapist in the evaluation and treatment of adolescents and families.

Charles River Health Management _ : :
Boston, MA : . 1989 - 1991

~ Senjor Famlly Therapist, Home Based Family Treatmant Program.
Education

Graduate Cortificate of Busihess
University of Massachusetts, Lowell, 2000.

Master's Degree In Education '

Counseling Psychology Program. Boston University, 1989.
B.A. In Clinical Psychology

Unlversidad Pontificla de Comillas, Madrid, Spain. 1988

Publications

2009  Ayers,S & Alvarez de Tolado, B. Cormmunily Based Mental Health with Children and Families. In A,
R. Roberts (£d.) ,Socjal Worker's Desk Refersnce (20¢ ed.),New York; Oxford University Press, 2009
2008  Topical Discussion: Advancing Communily-Based Clinical Practice and Research; Learning In the
Fisld. Presented at the 199 Annual Research Confarence: A System of Care for Children's Mental
Health: Expanding the Research Base, February 2006, Tampa, FL.
Lyman, D.R.; Siegel, R.; Alvarez de Toledo, B.; Ayers, S.; Mikula, J. How to be little and stilf thintc
hig: Crealing a grass roots, evidence based system of caro. Symposium presented at the 14
Annual Research Conference in Children's Mental Health, Research and Tralning Center for
Children’s Mental Health, February 2001, Tampa, F..
Lyman, D.R., B. Alvarez de Toledo, The Ecology of infensive communily based infervention. In
Lightburn, A., P. Sesslons. Handbook of Community Based Ciinical Practice. Oxford University
Press, 2006, England..

Lyman, D.R., B, Alvarez de Toledo (2001) Risk factors and freatment outcomes in a atrategic

inlensive family program. In Newman, .C, C. Liberton, K. Kutash and R, Friedman, (Eds.) A System

of Care for Chilldren's Mental Health: Expanding the Research Base (2002), pp. 55-58. Research
and Training Center for Children's Mental Health, University of South Florida, Tampa, FL.
1894-98 Research papers and professlonal presentations in peer reviewed journals In Spain

2001

2006

2001

Languages

Fluent in Spanish, French and Halian.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857

Jeffrey A, Meyers
Comumissioner _ 603-271-4451 1-800-852-3345 Ext. 4451

Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Joseph E. Ribsam, Jr.
Director

December 4, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

‘ Authorize the Department of Health and Human Services, Division for Children, Youth
“and Families, to enter into a.sole source amendment to an existing agreement with Waypoint '
(fik/a Child and Family Services of New Hampshire) (Vendor #17766-B002), 464 Chestnut
Street, Manchester, NH 03105, to provide services to assist in closing child protection
assessments more timely by increasing the price fimitation by $560,000 from .$573,844 to
$1,133,844 and by extending the completion date from December 31, 2019 to December 31,
2020, effective upon Governor and Executive Council approval. 100% General Funds

The original contract was approved by the Governor and Exequt_i\ie Council on December
20, 2017, (Item #13B), and subsequently amended on May 18, 2018 (item #12) and January 23,
2019 (item #23). ' . _

Funds to support this request are aQaiIable in the following accounts in State Fiscal Years
2020 and 2021, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE,
EMPLOYMENT SUPPORT ‘

State i Current | Increase/ "
Fiscal Ai':;’:r:t Class Title Job Number | Budget | (Decrease) A:‘oot::“
Year : Amount Amount
102- Contracts for
2018 500731 | Progiam Services 45030354 5126’922 $0 | $126,922
102- Contracts for ,
2019 . 500731 Progra'm Services | 45030354 __$286.922 : $0 | $286,922
102- Contracts for '
. 2020 500731 | Program Services 45030354 $160.900 $0 | $160,000
Subtotal: | $573,844 $0 | $573.844
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05-95-042-421010-29570000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD
PROTECTION, CHILD PROTECTION

State Class / ' Current | Increase/ Total
Fiscal Acczﬁnt Class Title .| Job Number | Budget | (Decrease) Amount
Year : Amount Amount
102- Contracts for
2920 500731 | Program Services 42105?30 $0 $32Q,000 $320,000
' 102- Contracts for
2021 | 500731 | Program Services 42105730 $0 $240,000 $240,000
S T ) Subtotal: $0 $560,000 $560,000
Totals: | $573,844 $560,000 | $1,133,844

EXPLANATION

This request is sole source because the Contractor has a broad and deep understanding
of the New Hampshire child protection system and has relationships with law enforcement,
_medlcal and educational professionals throughout the State of New Hampshire, which are
¢ritical to accomplishing contract activities. This work requires the Contractor to have the
capability to recruit and train a qualified workforce quickly. Further, due to the importance of the
contracted services, this request is extending the contract one year beyond the current expiration
date of December 31, 2019, provided for in the P-37, Paragraph 18, and in Exhlblt C-1,
Paragraph 3.

, The purpose of this request is to make payment to the Contractor to continue to assist in
closing child protection assessment cases from DCYF offices statewide. Closing of assessments
will be assigned to the Contractor and completed as requested during the contract period. The
Contractor will review the specific child protective assessments in need of closure, and complete
required collateral contacts, data entry and required closing paperwork for these assessments
in accordance with the Department'’s policies.

If this contract is approved, the Department expects the Contractor to assist with the
closure of 2,700 child protection assessments once they have six case aides, hired and trained.

The following performance measures will continue to be used to measure the
effectiveness of this contract:

* The Contractor will assist with the closure of approximately fifty-three (53) assessments
each week.

» The Contractor will assist with the closure of up to 2,700 assessments by the end of the
contract period.

The Contractor has achieved targeted results under this Contract, and the Department is
satisfied with the performance and results of the Contractor.

This contractor will provide services that are part of a mulli-pronged plan over the
biennium the Department is employing to improve the timeliness of assessments and
substantially reduce the number that are overdue. This problem has afflicted New Hampshire's
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child protection system in recent years, and some progress is being made. In January 2016,
there were approximately 3,500 assessments that were not closed within the sixty (60) day
timeframe identified in DCYF policy. ' In October 2019, there were approximately 2,150 - a 38%
reduction in part achieved due to the Waypoint contract. Over the course of the same period
however, the number of total assessments has grown every year, from 10,500 in"SFY 2016 to
12,400 in SFY 2019. Even with this increase, due to increased staffing, the average caseload
of an assessment worker has decreased from over ninety (90) in January 2016 to the mid-forties
today. Atthe same time, the number of families requiring intensive child protective supervision
and out-of-home placement has grown by more than 50% since SFY15 from 1,028 to 1,685 in
SFY19, adding additional pressure to Child Protection Service Workers (CPSWSs).

Due to record high numbers of child protection assessments, high Child Protection
Service Worker (CPSW) caseload levels, and the prioritization of assessing child safety,
progress further progress to reduce has not been as rapid as hoped ahd therefore the plan over
the SFY 20/21 biennium is to:

s Continue with the rapid hiring process currently in place for positions provided through
SB6 over the course of SFY 20/21 and deploy new staff to District Offices with highest
caseloads. There is a strong correlation between lower caseloads and improvements

. intimeliness of assessments.

o Extend and expand the Waypoint contract and deploy contract staff to District Offices
with highest number of assessments not closed within specified timeframes with
particular focus on securing needed information from collateral contacts, such as law
enforcement, medical and schools

» Reduce demand for child protection assessments over the biennium by building out
community based social supports and services, and expanding the voluntary service
array with funding provided in the SFY 20/21 budget.

e Reducelremove technology barriers that impact staff time to administratively complete
and close cases within timeframes.

* Modify the Enhanced Assessment Policy to ensure staff time is dedicated to assessing
situations where parents/caregivers are not under the care of a physician and
otherwise cannot confirm a Plan of Safe Care. |

+ Employ a tiered huddle system across all District Offices and set benchmarks for
assessment closures by District Office and Team and track progress in improved
timeliness and reductions in backlogs.

The new budget significantly increases CSPWSs, supervisors, administrative support staff,
and creates new Case Support Specialist (CSS) positions in SFY 20 and further in SFY 21 to
systemically address this challenge going prospectively. Extending, and siightly expanding, this
contract for one year will allow for enhanced support in closing assessments while new CPSWs,
supervisors, support staff, and CSS's are recruited, hired and trained. DCYF having the staff
they need to reach and sustain reasonable caseloads, along with the services children and
families need, and technology to support expedient assessment documentation and closures
critical to substantially improving timeliness of assessments and eliminating the backlog of
overdue assessments. It is further anticipated that this will be final extension of this contract with
the new staffing resources being fully available by that time.
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Should the Govemor and Executive Council not authorize this request, the Department
may to fail to meet the mandates of NH RSA 169-C “Child Protection Act”,

Area served: Statewide
Source of Funds: 100% General Funds.

Respectfully submitted,

Jefirey A. Meyers
Commissioner

The Depariment of Health and Humon Services’ Mission is to join communities and families
in prouviding opportunilies for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessmants

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the
Closure of Overdue Child Protective Assessments

This 3" Amendment to the Closure of Overdue Child Protective Assessments contract (hereinafter
referred to as “Amendment #3°) is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State” or "Department”) and Waypoint (hereinafter
referred to as "the Contractor"), a non-profit corporation with a place of business at 464 Chestnut Street,

Manchester, NH 03105.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on December 20, 2017 (ltem #13B), and amended on May 16, 2018 (Item # 12) and January 20, 2019
(Item #23) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified, and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the-term of the agreement, and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: v

1. Form P-37, General Provisions, Block 1.7, Completion Date, 1o read:
December 31, 2020: ‘

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to increase Price Limitation to read:
$1,133844 '

3. Delete Exhibit A, Scope of Services in its entirety and replace with Exhibit A, Amendment #3,
Scope of Services,

4. Delete Exhibit B-3 Amendment #2, Budget, in its entirety and replace with Exhibit B-3
Amendment #3, Budget Sheet.
5. Add Exhibit B-4, Amendment #3, Budget Sheet.

-
Waypoinl . Amendment #3 Contractor Initials é ™
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

(1715714 Jéj/% |

Date ' JoseplE. Rifsam -
Dirggfor

j

Waypoint-
W/ x4 Aﬂ\/\f
Déte ‘ ?i?lr;e: ITawja AlNertr At-0\gd

Qrmtint / U@

Acknowledgement of Contractor’s signature:

State of New He mgaﬂ;.vc, County of_{f; on 420N  vefore the
undersigned officer, personally appeared the persdh identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Niealo {. Wobds

Signature of Motary Public or Justice of the Peace

Nicate J. Waiker Admnsiatne Assistant

Name and Title of Notary or Justice of the Peace
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

ilshs U

Date’ N,a@ CATHERING FIVOS
| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: ' (date of meeting)
OFFICE OF THE SECRETARY OF STATE
Date Name:
Title:
Waypoint ' Amendment #3

§5-2018-DCYF-12-ASMT-01-A03 Page 3of 3



New Hampshire Department of Health and Human Services
Closure of QOvardue Child Protective Assessments

Exhiblt A, Amendment 43

1.
1.

1.2

1.3.

Scope of Services

Provisions Applicable to All Services

The Contractor shall submit a detailed description of the language assistance services
they shall provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10} days of the contract effective
date.

The Contractor agrees thal, to the extent future legisiative action by the New
Hampshire General Cour or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

For the purposes of this Agreement, the Department has identified the Contractor as
a Contractor, in accordance with 2 CFR 200.300.

2, Scope of Services
2.1. The Contractor shall provide services to the Department regarding the closing of overdue

Child Protection Assessments which shall include but not limited to:

2.1.1. Closing overdue Child Protective Assessment cases in Manchester, Laconia,
Concord, Southermn Seacoast & Berlin offices of the Department of Health and
Human Services, Division for Children, Youth and Families (DCYF); with

* assessments from other offices assigned as requested, .

2.1.2. Analyzing and review of specific Child Protective Assessments in need of
closure;

2.1.3. Completing required collateral contacts, data entry and required closing
paperwork for Child Protective Assessments according to DCYF Policy.

2.2. Contractor shall provide the following services to assist with low risk, Leve! 1 through 3

2.3.
24.

Waypoint

closures of overdue assessments:

2.21. Recruiliné and retention of up to six (6) full-time and temporary staff;

2.2.2.  Managing administrative tasks related to employment

2.2.3. Coordinating training of staff with DCYF;

2.2.4. Assisting with closures from other DCYF offices as requested;

2.2.5. CIoSing approximately fifty three (53) assessments each week, with a goal of

closing up to 2,700 assessments by the end of the contract;

The Contractor shall hire full-time and temporary staff to complete the work.

The Contractor’s Chief Operaling Officer (COO) shall be the main point of contact
between Contraclor and DCYF.

Exhibll A, Amendment #3 ' Contractos Inftials E E;
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New Hampshire Deparﬁnent of Health and Human Services
Closure of Overdue Chlld Protective Assessments

Exhibit A, Amendment #3

2.5. The COO shall coordinate training with DCYF.
2.6. Training shall include the following:
2.6.1. Bridges use,
2.6.2. Assessment policies;
'2.8.3.  Procedures;
2.6.4.  Decision points; and
2.6.5. Ruleouts (assessrhenls not ready 10 be closed).

2.7. Contractor shall work to close overdue assessments from the Manchester, Concord,
Southern, Laconia, Berlin and Seacoas! offices as the highest priority.

2.7.1. Contractor shall submit a report which shall contain the number of assessments
closed.

2.7.2. Overdue assessments to be closed from other offices shall be completed by
Conlractor on an as requested basis.

2.7.3. Cases assigned shall be those containing the oldest dates wh|ch need assertive
collateral outreach and incomplete assessments from cases assigned to staff
who no longer work for DCYF.

2.8. Contractor's staff, once trained, shall complete the following tasks during the closing
process:

2.8.1. \Verifying case information;
2.8.2. Reviewing existing invesligations lo determine activities 1o complete,

2.8.3.  Acquiring documentation which shall include medical, -police and school
records.

2.8.4. Entering documentation into the Bridges system;
2.8.5. Adding documents to the case file;
2.86. Locating people of interest;

2.8.7. Conducting interviews with collateral contacts which may include but not be
limited to , physicians, teachers, and others who may have thnessed alleged
child abuse or neglect;

2.8.8. Contacting DCYF Lead Project Coordinator/Supervisor if information obtained
indicates a child safety concern,

2.8.9. Traveling when necessary in the greater Manchester and/or Concord, New
Hampshire areas to attend training or meetings,

2.8.10. Attending department and agency meetings as requested; and
2.8.11. Submitting completed investigations for supervisory case closure review.

Waypcint Exhiblt A, Amendment #3 Conlractor Initiats E:I ) )
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessmants

Exhibit A, Amendment #3

3. Staffing
3.1, Contractor's COO shall be main point of contact between Contractor and DCYF.

3.1.1.  The COO shall recruit, interview, hire, monitor and retain up to six (6) staff to
assist with overdue assessments.

3.2. Contractor shall hire one (1) Lead Case Aide who shall provide services as referenced in
Sub-Section 2.7 of this contract including, but not limited to the following services:

3.2.1. Complete assessments, provide supervisory support to other Case Aides;
3.2.2, Assign assessments to other Case Aides,
3.2.3. Respond to questions from other Case Aides; and -
3.2.4. Be the point of éontact for Case Aides and DCYF staff;
3.3. Lead Case Alde shall work up to twenty-nine {(29) hours per week.

3.4. Lead Case Aid shall have a Bachelor's Degree in social work, counseling, psychology,
criminal justice or related field.

3.5. Contractor shall hire up to six 6) Case Aides who shall complete assessment tasks as
referenced in Sub-Section 2.7 of the contracl.

3.6. Case Aides shall work full time, 7.5 hours a day;

3.7. Case Aids shall have a Bachelor's Degree in social work, counseling, psychology,
criminal justice or related field. An Associate's Degree with one (1) year of experience in
a human service field shall be considered.

4. Reporting

4.1, The Contractor's staff shall, upon completion, submit case closure invéstigations for
supervisory review on a daily basis during work hours.

4.2 The Contractor shall submit monthly, to the Department, with the invoice, a report which
shall contain the number of assessment closures completed for that period.

4.3, The Contractor's Lead Case Aid shall submit a final report within thirty (30} days of end
of contract which shall contain the tolal number of assessment closures completed.

5. Performance Measures
5.1. The Contractor shall ensure that following performance indicators are achieved and
manitored monthly to measure the effecliveness of the agreement;

5.1.1. Close approximately fifty three (53) assessments each week, once fully staffed
and fraining has occurred;

51.2. Close upto 2,756 assessments by the end of the contract period.
5.2. The Contractor shall develop and submit to the DHHS, -a corrective action plan for any

perdormance measure that was not achieved.
Waypoint ' Esxhiblt A, Amendment #3 Contractor Initlals i'ﬁ N
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Exhibit B-3, Amendment #3
Budget Sheet

Now Hampshire Department of Hoalth and Human Sorvices
Biddor/Contractor Namo: Waypoint
$5-2018-DCYF-12-ASMT
Budget Request for: Closure of Overdue Child Protoctive Assessments
{Name of RFP)
Budget Pariod: SFY 2020
Direct Indirect Total Altocation Mothod for
Line Item Incremental . Fixod Indiroct/Fixad Coat
1, Tolal Selary/Wages $ 28273800 $ 2905800:% 311,796.00 % of program cost to total costs
2. Employee Benefits $ 142,455.00 | § 5,142.00 5 147,597.00 % of program cosl to total costs
3. Consultants )
4. Equipment:
Rental -
Repair and Mainlenance $ 2289.00] § 2,289.00 % of program cost to tolal cosls
Purchase/Depreciation : $ 1497001 § 1,497.00 % of program cost to lotal costs
5. Supplies: ‘
Educational
Lab
Phamacy
Medical
Office ' $ 321001 8 321.00 % of program cost lo total costs
16. Travel $ 22500001 % 33600 & 2.586.00 % of program cost to total costs
7. Occupancy 3 2049001 § 2,049.00 % of program cost to total costs
8. Currant Expanses ‘
Telephone $ 735001 8 735.00 % of program cost Lo total costs
Postage
Subscriptions : % of program cost to total costs
Audil and Legal '
Insuranca $ 405001) § 405.00 % of program cost to total costs
Board Expensas % of program cost to total costs
9. Software
10. Marketing/Communications $ 45000 | $ 450.00
11. Stafi Education and Training S 1,12500] § 34200] 8 1,467.00 % of program cost to total cosls
12. Subcontracis/Agreements $§ 248100 § 2,481.00 % of program cost to total cosls
13. Other {specific details mandatory):
Interast Expanse $ 632700] % 6,327.00 % of program cost to total costs
. TOTAL $ 42856800 | § 51,43200|%  480,000.00
Indirect As A Percent of Direct 12.0%

Waypeint . -
55-2018-DCYF-12-ASMT-01-A03 .
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Exhibit B-4, Amendment #3 |

Budget Sheet

Bidder/Contractor Name

: Waypoint

New Hampshire Department of Health and Human Services

$5-2018-DCYF-12-ASMT

"Closure of Overdue Child Protective
Budget Request for: Assessments

Budget Period: SFY 2021
Direct indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost
1. Tolal Satary/Wages $§ 141369.00[S 145200013 155,898.00 % of prograrm cost to total costs
2. Employee Benefits $ 71227501 % 22710019 73,798.50 % of program cost to lotal costs
3. Consultants
4. Equipment:

Rental :

Repair and Maintenance 5 1144501 % 1,144,50 % of program cost to total costs

Purchase/Deprecialion $ 748501 % 748.50 % of program cost to total costs
5. Supplies:

Educational

Lab

Pharmacy

Medical

Office 3 16050 ] §- 160.50 % of program cost to tolal costs
6. Travel $ 1,125.00 ] § 168.001 % 1,293.00 % of program cost to total costs
7. Qccupancy $ 102450 ] § 1,024.50 % of program cost to total costs
8. Current Expenses

Telephone $ 367501 % 357.50 % of program cost to tolal costs

Postage

Subscriptions % of program cos! to lotal costs

Audit and Legal

insurance $ 202501 % 202.50 % of program cost to total cosls

Board Expenses % of program cost to tolal cosls
9. Software
10._Markeling/Communications S 225001 $ 225.00
11._Staff Education and Training $ 562501 % 171001 % 733,50 % of program cost to tolal costs
12. Subcontracts/Agreements $ 1,240.50] $ 1,240.50 % of pragram cost 1o tolal costs
13. Other (specific details mandatory):
Interest Expense b 31683501 % 3,163.50 % of program cost to total costs

TOTAL $ 214,28400[% 2571600[%. 240,000.00 |

Indirect As A Percent of Direct 12.0%

Waypaint

© §5-2018-DCYF-12-ASMT-01-A02
Exhibit B-4, Amandrment £3, Budge! Sheel
Paga 1ol
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: HIS Excellency Governor Chnslopher T. Sununu

- JANOI'LS pis 2:08 pas 23 ‘*‘w

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
- DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857
6032714455  1-800-852-3345 Exl. 4455

Fax: 603-171-4729 TOD Access: 1-800-735-2964
www.dhhs.ob.govideyl

Jeffrey A Meyen
Commissioaer

Joscpb E. Ribsam, Jr.
Dlrector

Qecember 18, 2018

--.- " And the Honqrable Councul
:'Staté House' -
' _'-Concord New Hampsh:re 03301

REQUESTED ACTION -

Authonze the Department of Heaith and Human Semces Division for Chaldren
- .Youth and Families (DCYF), to. retroactively amend an existing sole source contract with

o ,'Waypomt (f//a Child and .Family Services of New- Hampshire),- Vendor. #17766-8002, 464

) Cheslnut Street, PO Box 448, Manchester, NH 03105 for the provision of services to assist
©in. cioslng overdue child protection assessments by increasing the price fimitation by
-$320,000 from $253,844 to an amount not to exceed $573,844, and extending the contract
comp!etlon date from December 31, 2018 to December 31, 2019, effective upon approval
I+ by the Govemor and Executive Council. 100% General Funds.

The original contract was approved by the Govemor and Executive Council on
December 20, 2017, (Item #13B), and subsequently amended on May 16, 2018-(ltem #12).

‘Funds to support: this request are available in the following aocount for SFY 2019,
and ant:cupated to be available in SFY 2020:.

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF MEALTH AND

" HUMAN ‘SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE

EMPLOYMENT SUPPORT .
- SFY | Class !/ Class Title Job . Current | Increase/ Total
Account . Number |. Budget | (Decrease)| Amount
_ Amount Amount
102- Contracts for .
2018 | 500731 Program Services 45030354 | $126,922 $0 $126,922
102- Contracts for .
2019 500731 Program Services 45030354 | $126,822| $160,000 $286,922
102- Contracts for '
2020 500731 Program Services 45030354 Sq $160,000 $160,000
Totals: | $253,844 | $320,000 $573,844




EXPLANATION

This request is retroactive because the decision to request additional time for the
Contractor to continue to review overdue child protection assessment cases, was.not
finalized in time to present this request to the Governor and Executive Council before the
current contract completion date of December 31, 2018. -

This request is sole source because the Contractor has a broad and deep
understanding of the New Hampshire child protection system and has relationships with law
enforcement, medical, and educational professionals: throughout the State of. New
Hampshire. This work requires the Contractor to have the capability to recruit and train a
qualified workforce quickly. The Contractor has demonstrated the ability to recruit .and
maintain a sufficient numbers of qualified workers to meet the requirements of this contract.

Funds in"this contract will be used 10 make payment to the Contractor to continue to
close overdue child. protection assessment cases from DCYF offices statewide. Closing of
assessments will be assigned to the Contractor and completed as requested during the
contract period. The Contractor will review the specific child protective assessments in
need of closure, and complete required collateral contacts, data entry and required closing,
paperwork for these assessments in accordance with the Depanment S polrctes '

As reterenced in Form P-37, Paragraph 18 General Prowsrons Jof this contract, and
in Exhibit C 1, Revuslons to General Prowsmns of thss contract the ‘State reserves the. nght
to amend the terrns of the contract ‘and to rénew the contract for up to one (1) additional
year contlngent upon satlsfactory delwery of services, avatlable funding, agreement of the
parties and approval of the Governor and Exécutive Council.

Amendment ‘1 extended the contract for $ix (6) months ThIS request if approved
will exercise the’ remaining avallabte six (6) months of. renewal and wrll extend the contract
' tor an addrtlonal six (6) months . . . m

The followmg performance measures wull contmue to be used to measure the
effectiveness of this contract:

» The Contractor will close approximately thirty-five (35) assessments each week,
» The Contractor will close up to 1,800 assessments by the end of the contract period.

The Contractor has achieved satisfaclory results under this Contract, and the
Department is satisfied with the performance and results of the Contractor.

As of March 9, 2018, the Department had 1,897 overdue assessments. Due to Child
Protection Service Worker caseload levels, current child prolection assessment staff and
supervisors are not able to complete this work. The Division anticipates that the
Contractor’s success fate will continue if this request is approved. :

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unless and until an appropriation for these services
has been received from the State Legislalure and funds encumbered for the SFY 2020-
2021 biennium..



His Excellency, Governar Christopher T. Sununu
And the Honorable Council
Page 3of 3

Should the Governor and Executive Councit not authorize this .request, the
Department may continue to fail to meet the-mandates of NH RSA. 169-C.“Child Protection
Act’., which require that child proteclive- assessments are closed within 60 days of receipt

* by the agency. There are currently more than 1,800 overdue assessments pending closure.

Area served: Statewide
Source of Funds: 100% General Funds.

e

Al

Resfectiully submitted,

ffréy A. Meyers
Commissioner .

- ,"‘lﬁ".‘ -;‘_‘..};

The Deportment of Health and Human Services' Mission is.io join communities and fomilies
in providing opportunities for citizeny to achieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Ovordue Child Protoctive Assassmonts

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the
Closure of Overdue Child Protective Assessments

This 2™ Amendment to the Closure of Overdue Child Pralective Assessments contract (hereinafter
referred to as "Amendment #2°) dated this 4th day of December, 2018, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the “State" or
"Depariment”) and Waypoint (hereinafter referred to as “Yfhe Contractor), a non-profil corporation with a
place of business al 484 Chestnut Street, Manchester, NH 03105. )

WHEREAS, pursuant to an agreement {the "Contract”) approved by the Governor and Executive Councll
on December 20, 2017 {Item #13B), and amended on May 16, 2018 (tem # 12), the Contractor agreed
to perform cenain services based upon the terms and conditions specified in the Contract as amended
and in consideration of centain sums specified; and :

WHEREAS -the State and the Contractor have agreed to make changes to the scope of work, payment

schedules and terms and conditions of the contract; and .

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 of the Agreement and pursuant
to Exhibit C-1, Revisions to General Provisions, Paragraph 3, the parties may amend and renew the
agreement for up to one (1) year upon written agreement of the parties and approval of the Governor
and Executive Council; and

WHEREAS, the parties agree lo extend the term of the agreement, and increase the price limitation to
support continued delivery of these services; and -

NOW THEREFORE, in consideration of the foregoing and the mutual covenants.and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.3, Contractor Name, to read:
Waypaint. _

2. Form P-37, General Provisions, Ql_oc!c 1.7, Completion Date, to read:
December 31,2019. .

3. Form P-37, General Provisians, Block 1.8, Price Limitation, to increase Price Limitation lo read:
$573.844.

4. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White.

5. Form P-37, General Provisions, Block 1,10, State Agency Telephone Number, 1o read:
603-271-9631, '

6. Delete Exhibil B-2 Amendment #1, Budge!, In its entirety and replace with Exhibit B-2
Amendment #2, Budgel.

7. Add Exhibit B-3 Amendment #2, Budget.

8. Add Exhibit H, Certification Regarding Environmental Tobacco Smoke.

9. Add Exhibit |, Heallh Insurance Portability Act Business Associate Agreement,

10. Add Exhibit J, Certification Regarding The Federal Funding Accountability and Transparency Act
{FFATA) Compliance.

Waypoint ) Amendman! #2

$5-2018-DCYF-12-ASMY Poge 1ol 4



New Hampshire Department of Health and Human Services
Closure of Overduo Child Protoctive Asseasmonts

11. Add Exhibit K, DHHS Information Security Requirements.

Waypolnt Amendment 82
§5-2018-DCYF-12-ASMT Pogo 2 of 4



New Hampshire Department of Health and Human Services
Ciosure of Ovardug Child Protective Assossmonts

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

I4la 1%

Date ' i

M/
Date

State of New Hampshire
Department of Health and

Joseph B Ribga
Directo
Waypoint

Y .

Name: o4 AWARLT B¢ TOWEDY
" eydpwt/ Ko

/

Acknowledgement of Contractor's signature:

Stale of N /J

, County of HiLisBogar#on /3//}{//2 , before the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the

B capacity indicated -aboye.

N\

S{natlre of Nofary Public or Justice of the Peace .

i Loweet

Name and Title of Notary or Juslice of the Peace

My Commission Expires: 0’1 DA A

JLL M. LOWELL, Notary Public
5w of Now Hampehiro
My Commiseion Explros Januery 18, 2022

Waypolr!l Amsndmen! 82

§5-2018-DCYF-12-ASMT Pegolol4



New Hampshire Department of Health and Human Services
Closuro of Overdue Chitd Prolective Assossmaonts

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

OFFICE OF THE ATTORNEY GENERAL

\J2./19 (///W

Datd 7 ' Name—"

Title:

AN

| hereby certify that the foregoing Amendment was approved by the Gpvernor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY. OF STATE

Date Name:
Title:
Woypolnt Amendmen #2

55-2018-0CYF-12-ASMT Page 4 of 4



Exhibit B-2 Amendment #2

§5-2018-DCYF-12.ASMT

Budge!
Now Hampahiro Dapartment of Hezith and Human Sorvices
Biddor/Contractor Name: Waypoint
55-2018.DCYF.12.ASMT
Cloaure of Overduo Child Protective
Budget Requost for: Asgessments
{Name of RFF}
SFY 2019 Twetva (12) Months {July 1, 2016 to
Budgot Perlod: June 30, 2019)
oot ! Oirect " Indirsct: Total J* Allocation Mothod for
Line item Incrorental . Fixod .. . = - & ..  IndirectFixed Cost
1. Total SalaryWaqes $ 189553008 1623200]8§ 205.785.00_ % of piogram cosl to total costs
2. Employeo Banefita $ 597170018 2670.001S 62,588.00 % of progrom cosl o tote! costs
3. Consullants [ - ] .
4, Equipment: [ - 3
Renial - - $ .
Repair and Meintenance $ I K 1278001 8 1,278.00 % of program cost to tols] costs
Purchase/Depreciation s 3 B3600] S 835.00 % of program cost to tolal costs
5. Supplies: [ - S -
Educational ] - $ -
Lab $ - 3 -
Phermacy 3 - 3 -
Medical 3 - S -
. Office 3 - S 180.00 | $ 180.00 % of program cos! Lo lotat costs
. [6. TYrovel $  855000]8 26000 ]S 8,810.00 % of program cosl to 1ota! costs
7. Occupancy S - $ 1144001 § 1.144.00 % of program cosl 1o totat costs
8. Cumren| Expensas H - 3 -
Telephone - H - $ 410001 $ 410.00 % of program cosl (o total cosls
Postoge 3 : $ -
Subscriptions [ S % of program cos! to total costs
Audil and Legat ] - $ -
Insuranco 3 3 227001 8- 227.00_ % of program cost to tolal costs
Board Expensas ! [ - % of program cosi to tolal cosls
9.  Software $ - b - :
10._Markeling/Communications $ - $ 25200]1% 252.00
11. Staff Education and Training H 375001 % 1190018 494,00 % of program cosl to tota!l costa
12. Subconiracts/Agrasmenis $ - $ 1385001 % 1,385.00 % of program cosl lo tolal costs
13. Other (specific delails mandalory):| § - $ -
Inlerest Expanse 3 - $ 3533000158 3,533.00_% of program cosi 10 lotal cosls
$ . - 3 -
$ - $ -
$ $ - 3
_ $ - $ .
_ETAL 25816500 [$ 2872700 % 286,922.00 |
Indiroct As A Percont of Direct 11.1% .
Waypoini Exhibil B-2 Amendmanl #2 Contracior lnﬁiab:@

Page 1 of 1 . Dnlu:wr



Exhibit B-3 Amendment #2

Budget

\BlddorICOninclor Namo:

Budgot Roquost for:

Waypolnt

Now Hampshire Department of Health and Human Services

§8-2018-DCYF.12.ASMT
Ctlogaure of Ovordug Child Proto

Assossmonts

ctive

{Nome of RFF)
SFY 2020 Six {6) Months {July 1, 2019 to

Waypoin!
8§8-2018-DCYF-12-ASMT

Exhibit B-3 Amendmeni £2

Page v ol 1

Budgot Perlod: Decembor 31, 2019)
:  Direct * Yndirect Total Aliocation Method for
Line ltem Incremental .. Fixgd . . IndirecUFixod Cost
1. Tolal SalaryWages $ §424800]8 9,688.00 103,032.60 % of program cosl.to tolal costs
2. Employas Bensfits $ 47485001% 1,714.00 49,199,00 % of program cosl (0 tola) costs
3. Consultants b - 3 -
4, Equipmeni: $ -
Rental $ S -
Repair and Ma:ntanance $ [ 76300 1% 763.00 % of program cost lo lotal costs
Purchase/Depreciation b - 3 489.00 ) § 499.00 % of program cosi to total costs
5  Suppliey: ] - ) $ -
Educatonal $ - H -
Lab $ - [ -
Pharmacy $ - [3
Medical } - $ -
Oflfica s . 107.001 % 107.00 %ol program cosl [o total costs
6. Travel $ 750.00 112001 $ 852.00 % of program cos! o l0'al costs
7. Occupancy $ - $ 683.00]% 683.00 % of program cost {o tolal costs
- 18. Curreni Expensss $ - 1S -
Talsphone [ - [ 24500 § 245.00_ % of program cosl lo tolal costs
Posloge [] - 3 -
Subscriplions $ - 3 - % ol program cost lo tolal costs
Audit and Logal 3 . b - .
insuranca 3 . $ 13500] % 135.00 % of program cost lo tola! costs
Boord Expenses 3 - $ - % of program coslt 1o total costs
9. Solware 4 - 3 .
10._Marketing/Communications E - ] 1500018 150.00
11._Stef Education end Treining S 375.00] % 11400 § 483.00 % of program cosl to fote) costs
12. Subconlracis/Agreaments $ - 5 8270008 827.00 % of program cost to Iota! costs
13. Othar (specitic datails mandatory):| $ . 3 - .
interest Expanse ] - $ 2109001 $ 2,109.00 "% of program cost 1o lotal cosls
3 $ . $ -
[ $ - s -
$ $ - 3 -
3 - 3 -
TOTAL $ 1428580603 17144003 160,000.00 |
Indiroct As A Porcant of Direct 12.0%

7
Conlrnclor Inidiats:
Dn!ezm



. New Hampshire Department of Health and Human Services
Exhibit H

'CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1694
{Act), requires that smoking not be permitted-in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, educalion, -
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local govemmaenis, by Federal grant, contracl, loan, or loan guarantee, The
law does nol apply to children's services provided in private residences, facilities funded solely by
Medicare cr Medicald funds, and portions of facilities used for inpatient drug or alcoho! treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the impasition of en administrative compliance order on the responsible entlty.

The Contractor Identified in Section 1.3 of the General Pravisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, o execule tha fallowing
cantification: :

1. By signing and submitting this contracl, the Canltractor agrees lo make reasonable efforts lo comply
with all applicable provisions of Publlc Law 103-227, Part C, known a5 the Pro-Children Act of 1994,

Contractor Name:-W Ar(’ (hayl

NS ~ Wﬂ\/\,— —

ot Name: | k;gfip'. ANACZ AL WK
' ?q, Ydaast / (ko

Exhitll H - Centiicslion Regarding . Conltactor Inktishs h i

Environmnental Tebacco Smoke
CL/OHHEN 10713 Page 1 ol 1 Date Mh/l



Now Hampshire Dopartmont of Health and Human Services

Exhibit |

HEALTHINSURANCE PORTARBILITY ACT
BUSINESS ASSOCIATE AGREEMENT
The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
. with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable lo business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that

receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services,

(1) Refinitions.
" a. "Breach" shall have the same meaning as the term *Breach” in section 164.402 of Title 45,
Code of Federal Regulations. '

b. Business Associale” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

¢. "Covered Enlity” has the meaning given such term in section 160.103 of Title 45,
" Code of Federal Regulations.

d. "Designated Record Setl” shall have the same meaning as the term “designated record set”
in 45 CFR Seclion 184.501.

e. “Dala Aggregation” shall have the same méaning as the lerm "dala aggregation” in 45CFR
Saction 164.501.

f. “Health Care Operations” shall have the same meaning as the term "health careoperations”
in 45 CFR Section 184.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Acl, TitleXlll, Sublitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. ‘“Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a persenal representative in accordance with 45
CFR Section 164.501(g).

j.  “Privacy Rule® shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parls 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services. .

k. "Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity. @
2014 : Exchiddi | Conlractor intiats

Heslih Insurance Porabiily Act

Business Associale Agreemenl V
Page 1 of 6 Oate n[lhl {




Now Hampshiro Dopartmont of Hoalth and Human Sorvices

Exhibit |

I, “Reguired by Law” shall have the same meaning as the term “required by law” in 45CFR
Section 164.103.

m. "Sectetary” éhall mean the Secretary of the Department of Health and Human Servicesor
his/her designee,

n. “Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subparnt C, and amendments thereto.

o. WM&M_QQ_ means protected health information thal is not

secured by a technology standard that renders protected health information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing organization that is accredited by the American National Standards
* Institute, o

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

©a. Business Associate shall not use, disclose, maintain or transmit Prolected Health
Information {PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner thal would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: :
I, For the proper management and administration of the Business Assoc:ate
il As required by law, pursuant to the terms set forth in paragraph d. balow; or
i, For data aggregation purposes for the health care operations of Covered
Entity. )

C. To the extent Business Associate is permitted under the Agreement to disclose PHI Lo a
third party, Business Associate musl obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance wilh the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach,

d. The Business Associate shall not, unless such disclosure is reasonably necessary to

' provide services under Exhibil A of the Agreement, disctose any PHI in response {0 8
request for disclosure on the basis that il is required by law, without first notifying
Covered Entity so that Covered Entity has an cpportunity.to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

'a!.-
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies,

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

~ shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions angd shall abide by any additional security safeguards.

3)  Obligations and Activities of Business Associato.

a. The Business Assaciate shall notify the Covered Enlity's Privacy Officer immediately

' after the Business Associate becomes aware of any use or disclosure of protected
health information nat provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impaci onthe
protected health information of the Covered Entity.

“ b The Business Assdciate shall immediately perform a risk assessment when itbecomes
aware of any of the above silualions. The risk assessment shall include, but not be -
limited to; '

o _ The nature and extent of the protected health information involved, including the

. types of identifiers and the likellhood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actuatly acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in wriling to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security,and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associale on behalf of Cavered Entity to the Secretary for
purposes of determining Covered Enlity's compliance w:lh HIPAA and the Prwacy and
Security Rule.

e Business Associate shall require all of its business associates thal receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 {(). The Covered Entity
shall be considered a direct third party beneficiary of the Contraclor’s business associate
agreements with Contractor's intended business associates, who will be receivir}g PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. .

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during norma! business hours at dls offices all
records, books, agreements, policies and procedures relaling to the use anddisclosure
of PH! to the Covered Entity, for purposes of enabling Covered Enlity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Enlity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associale shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill ils
obligations under 45 CFR Section 164,526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entiry\lo respond to a request byan
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section

164.528. )

Within ten (10) business day’s of receiving a written request from Covered Entity for a
request for an accounling of disclosures of PHI, Business Associate shall make available
1o Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associale, the Business Assoclate shall within two {2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associale 1o violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of temination of the Agreement, for any reason, the
Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received from, or crealed or received by the Business Assaciate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed toin
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PH! to those
purposes that make the return or destruction infeasible, for so long as Business 2
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Associate maintains such PHI. If Covered Entity, in ils sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to

~ Covered Entity that the PHI has been destroyed

Qbligations of Covered Entity

Covered Entity shall notify Business Assocaate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitalion may affect Business Assocuate S

‘use or disclosure of PHI.

Covered Enuly shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has-agreed to in accordance with 45 CFR 164,522,
lo the extent that such restriction may affect Business Associate's use or disclosure of
PHI,

. .

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Enlity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit . The Covered Entity may either immediatety
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a limeframe specified by Covered Entity. If Covered Entity

-determines that neither termination nor cure is feasible, Covered Entity shall report the

viclation to the Secrelary.
Miscellaneous : )
Definitions and Requtatory f?eference All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhlbnl to
a Section in the Privacy and Security Rule means the Section as in eflect or as

- ameanded.

Y2014

Amendment. Covered Entity and Business Associate agree to take such aclion as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Enlity to comply with HIPAA, the Privacy-and Security Rule.
Exibil § Contractor wu.uh
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a. Seareqatlon. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is hekd invalid, such invalidity shell not affect other terms or
conditlons which can be given effect without the invalid term or condltion; o this end the
terms and conditions of this Exhibil | are declared severable. .

I Surylval. Provisions in this Exhidit | regarding the use and disclosure of PHI, return ot
destruction of PHI, extenslons of the prolections of the Agreement in section (3} |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive 1he lerminslion of the Agresment,

IN WITNESS WHERECF, the parties hereto have duly exébuled this Exhibit i,

Oapariment of Haalih and Human Senvices \N\M{VQ-\A’I
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT {FFATA] COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individua!
Federal grants equal fo or greater than $25,000 and awarded on or after October 1, 2010, to report on
dala related to execulive compensation and associated first-tier sub—grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a lolal award equal to or over
$25,000, the award is subject to the FFATA reponing requirements, as of the date of the award,
In accordance with 2 CFR Parl 170 (Reporting Subaward and Executive Compensation [nformation), the
Depariment of Health and Human Services (OHHS) must report the following information for any
subaward or contracl award subject to the FFATA reporting requaremenls
Name of entity
Amount of award
Funding agency
NAICS cade for contracts { CFOA program number for granls
Program source
Award title descriptive of the purpose of the funding achon
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the 10p five executives if:

10.1. More than 80% of annual gross revenues are from the Federal governmem and those

revenues are greates than $25M annually and
10.2. Compansation information is not already available through reporting lo the SEC. °

AOBNOMALN

Prime grani recipients must submil FFATA required data by the end of the month, plus 30 days, in which
the award or eward amendmenl is made,

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Feders| Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's reprasentative, as Identifind in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees lo provide needed information as outlined above to the NH
Department of Health and Human Services and o comply w:th alt applicable provisions of the Fedeml
Fmanc:al Accountability and Transparency Acl.

Gontraclor Name: WAYNMT

sl
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FORM A

As the Contractor identified in Seclion 1.3 of the General Provisions, | certily that the responses to the
below lisied questions are true and accurate. -

1. The DUNS number far your entity Is. I}S' SS“ —Ef|09

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) B0 percent or more of your annual gross revenue in U.S. lederal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or mare in annual
gross revenues from U.S, federsl contracts, subcontracts, loans, grants, subgrants, andfor
cooperalive agreements? . .

_X wo. YES
If the answer lo #2 above is NO, slop here
If the answer o #2 above is YES, ptease answer the following:

3. Does the public have eccess lo information about the compensation of the executives in your
business or organization (hrough periodic reports filed under section 13(a} or 15(d) of the Securilies
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)} or section 6104 of the Intemal Revenue Code of
19867

NO YES .

I the answer to #3 above is YES, stop here
If the answer fo #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: '

Name: Amount;
Name: . Amount:
Name: Amount:
Name: Amount:
Name: Amount;
7
Exhink J - Certficatlon Regstding the Federal Funding Contractor tiints ST
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DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document;

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any. similar term referring to
situations where persons other than authorized users and for "an other than
authorized purpose have access ar potenlial access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
* Information, * Breach™ shall_.have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federa! Regulations.

2. *Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two {2) of NIST Publication 800-61, Computer Security incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. *Confidential Information® or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including withoul limitation, Substance
Abuse Treatment Records, Case Records, Proteclted Health Information and
Personally Identifi able Information.

Confidential Informatnon also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Depaniment-of Health and
Human Services {DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User” means any ‘person or entity {e.g., conifractor, contractor's employes,
business. associate, ‘subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder,

6. “incident” means an act that potentially violates .an explicit or implied security policy,
which includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

- or misptacement of hardcopy documents, and misrouting of physical or electronic

' s
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mail, all of which may have the potential 1o put the data at risk of unguthorized
access, use, disclosure, modification or destruction,

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Depariment of Information -
Technology or delegate as a prolected network (designed, tested, and
approved, by means of the Slate, to transmity will be considered an open
network and not adequately secure for the transmission of unencrypted Pt, PFI,
PHI or confidential DHHS data. '

8. “Personal information™ {or “PI") means information which can be used to distinguish
or trace an individual's idenlity, such as their name, social security number, personal -
information as defined in -New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable 10 a specific individual. such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule" shall mean the Standards for Privacy of Ihdividually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United .
States Depaniment of Health and Human Services.

10. “Protected Health'lnformalion' (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103. ' '

11. "Secunity Rule" shall mean the Security Standards for the Proteclibn of Electronic
Protected Health Information al 45 C.F.R. Part 164, Subpart C, and amendments
thereto. - .

12. *Unsecured Protected Heallh Information® means Protected Health Information that is
- not secured by a technology standard that renders Prolected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

|. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Coanfidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmil PH) in any manner that would constitute a'violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in /esponse to a

VS, Lasl updata 101091 Extibit K Conmmorlriﬁaugﬁ:_

DHHS informetion

Security Reguinoments .
Page2 019 Oate n"z "ﬂz |(



New Hampshnre Department of Health and Human Services
Exhibit K
DOHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first nolifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS 'notifies the Contractor that DHHS has agreed to be bound by additiona)
. restrictions over and above thase uses or disclosures or security safeguards of PHI
pursuant 1o the Privacy and Security Rule, the Contractor musl be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuani lo the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Cantracl.

6. The Contractor agrees to grant access to the data to the authorized reprasentatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmittng DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by.an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmmmg DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is engrypted and being sent to and being received by email addresses of
persons aulhorzed {o receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypls data transmitted via a Web site.

5. File Hosling Services, also known as File Sharing Sites. End User may not use file
hosting - services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. :

6. Ground Mail Service. End User may only transmit Confidential Dala via certified grdund
mai! within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

-~
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wireless network. End User must employ a virtual private network (VPN) when,
remotely transmitting via an open wireless network.

8. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virdual private network (VPN) must be
installed on the £nd User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. It
End User is empioying an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges 1o prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

‘ 11, Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

Hl. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such lime, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Conlractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this. Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud slorage capabilities, and includes backup
data and Disasler Recovery localions.

2. The Contractor agrees lo ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
- and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4, The Contractor agrees 1o retain all electronic and hard copies of Confidential Data
in a secure localion and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud musl be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supponted and hardened operating systems, the lalest anti-viral, anti-
hacker, anli-spam, anli-spyware, and anti-maiware utilities. The environment, as a
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whole, must have aggressive inlrusion-detection and firewall protection.,

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

8. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
~ sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or coniract termination; and will
cbtain written certification for any State of New Hampshire data destroyed by the
Cantractor or any subcontraclors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Pubfication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the dala destruclion, and will provide writien certification to the Depariment
_upon request, The wnitten cerification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Conlractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees (o destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confi dential Data
by means of data erasure, also known as secure data wiping.

iV. PROCEDURES FOR SECURITY

A. Contraclor agrees to safeguard the ODHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls 1o protect Departrment
confidential information collected, processed, managed, andfor stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughoul the information lifecycle, where applicable, {from
creation, transformation, use, storage and secure destruction) regardless of the
media used 1o store the data (i.e., tape, disk, paper, elc.).
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The Contractor will maintain appropriate authenlication and access controls 1o
contractor systems that collect, lransmit, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabilities are in place to
Department confidential information for contractor provided systems.

The Contractor will prowde reqular security awareness and educahon for its End
Users in support of protecting Oepartment confidential information.

if the Contractor will be sub-contracling any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a

.detect potential security evenls that can impact State of NH systems and/or -

program of an internal process or processes that defines specific security

expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

. The Contractor will work with the Depariment lo sigh and comply with all applicable

State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

obtaining and maintaining access to any Depariment system(s). Agreements will be
completed and signed by the Contractor andg any applicable sub-contraciors prior to
systern access being authorized, .

_If the Department determines the Contractor is a Business Associate pursuant to 45

CFR 160.103, the Confractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is lo enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Conlractor engagement. The survey will be completed

- annually, or an alternate time frame at the Departments discretion with agreement by

10.

1.

the Contractor, or the Department may requesl the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the . Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make effors 10 investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or.loss resulting from the breach.

The State shall recover from the Contracidr all costs of response and recovery from

VS, Leat update 10/0918 Exhinl K
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New Hampshire Department of Health and Human Services
! : Exhibit K
DHHS Information Security Requirements

the breach, including but not limited 1o: credit monitoring services, mallmg'costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regardmg the
privacy and security of Confidenlial Information, and must in all ‘other respects
maintgin the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements appticable lo federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), OHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards fo protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://iwww.nh.gov/doitivendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relaling to vendors.

14. Contractor agrees fo -maintain a documented breach nofification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses

{ provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire' systems that connect to the State of New Hampshire network.

15. Contractor must restrict access lo the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Dala to
perform their official duties in cannection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadverient disclosure,

b. safequard this information at all times.

ensure that laptops and other efectronic devices/media containing PHI, PI, or
PFl are encrypted and password-pratected.

d. send emails containing Confidential information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such infarmation.

. -
V5. Lasl updale 10/00/18 Exnibl K Contractor wuauZA\
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New Hampshire Department of Health and Human Services
Exhibit K
‘DHHS Information Security Requirements

e. limit disclosure of the Confidentia! Information to the extent permitted by law.

f. Confidentiai Information received under this Contract and nndlv:dually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks card keys,
biometric identifiers, etc.}.

g. only suthorized End Users may transmit the Confidential Data, including any
derivative files containing personally-identifiable information, and in all cases,
such dala must be encrypled at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

"h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriale safeguards, as determined by a risk- based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must nol be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitar compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations untif such time the Confidential Data -
is dispased of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling ang Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition io, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor’s procedures must also address how the Contractor wilt:

1. lIdentify incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

. -
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notificalion is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associaled with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI -must be addressed and reporied, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

IE S -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
' OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

JefTrey A. Moyt

Cocchrlencr B 129 PLEASANT STREET. CONCORD, NH 63301.3857
. 6031714451 1.-800-852.3M5 Ext. 4451
Jemph E. Ribuam, Jr. Faz: 6032714729 TDD Access: 1-800-715-2564
Dlrector www.dhbs.ab.govideyf
Aprit 11, 2018

His Excellency, Govemor Christopher T. Sununu
And the Honorable Councal

State House

Concord, New Hampsh:re 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sevices (DHHS), Division for Children, Youth
and Famiiies (DCYF). lo amend an existing sole source contract with Child and Family Services of
New Hampsmre Vendor #17766-8002, 464 Chestnut Street, PO Box 448, Manchester, NH 03105, by
increasing lhe price limitation by $126,922, from $126,922 in an amount not to exceed $253,844, and
extending the contract completion date from June 30, 2018 to December 31, 2018, to provide services
to DCYF to assist in closing overdue Child Protection Assessments, effective July 1, 2018, upon
Govemnor and Executive Council approval. 100% General Funds .

Funds to support this request are available in the following account for SFY 2019.

05-35-045-450010-6270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN -
SVS, HHS: TRANSITIONAL ASSISTANCE, DIWVISION OF FAMILY ASSISTANCE, EMPLOYMENT
SUPPORT

Current Increase

Fiscal Class-l . . Job Total
Year Account Class Title Number Budget | (Decrease) Amount
Amount
SFY 102- Contracts for
2018 500731 Program Services 45030354 | $126.922 0- . $126.922
- SFY 102- Contracts for !
2019 | 500731 | Program Services | 905034 0- $126922 | $126.922
Sublotal: | $126,922 $126,922 $253,844
Total: $253,844




His Exceliency, Governor Christopher T. Sununu
And the Honorable Council '
Page 2

EXPLANATION

This request is sole source because Child and Famuly Services of New Hampshire has a broad
ang deep understanding of the New Hampshire child prolection system and has relahonshlps with
multidisciplinary professionals, including law enforcement, medical, and educational, statewide. This
work also requires thal the vendor have the capabilily 10 recruil and train a quahred workforce Qubckly,
which this vendor has aocompl:shed ) .

Funds in this agreement will be used to make payment to the vendor to continue lo close -
overdue child prolection assessment cases from all district offices of the New Hampshire Department
of Health and Human Services, Division for Children, Youlh and Families (OCYF). Closing of
assessmanis will be assigned to the vendor and compleled as fequested during the conlracl period.
The vendor will review the specific child proleclive assessments in need of closure and complate
required collateral contacls, data entry and required closing papetwork for these assessments
according 1o DCYF Policy. S

As referenced in Exhibit C-1 of this conlracl, Revisions to General Provisions, this Agreement
contained fanguage to extend for up lo one (1) addilional year, contingent upon salisfactory delivery of
services, available funding, agreement of the parties and approval of the Govemor and Execulive
Council. The Division is exercising this renewal oplion for a period of six (6) months.

The Contractor successfully fulfilled and achieved the performance measures in the original
contract albeit with one less active case aide (from six (6} to five (5)) to perférm dulies as stated in the
conlract factoring in this decrease in slaff. In a seven (7) week period, the Conlractor closed 258
cases, which averages 37 per week. in consideralion of ihe fact \here are five (5) case aides. the
tasks they must complele in order to make collateral calls, write closing letlers and a final disposition,
coupled with the adult learning curve; this is an appropriate number of processed referrals per contract,
which indicates they will “Close approximalely forty {40) assessmenis each week." As of March 9,
2018, the Division has 1,897 overdue assessments. Due lo CPSW caseload levels, current child
protection assessment stalf and supervisors are nol able to complele this work. The Division
anticipales that the Centractors success rate with closings will continue therelore decreasing the
number of overdue assessmenl case clasures.

The following performance measures will be used to measure the eflectiveness of the
amendment agreement:

« The Conlraclor will close approximately forty (40) assessments each week, once lully staffed
and training has occurred;

« The Contractor will close up to 1,000 assessmenls by the end of the conlract period.



His Excellancy, Governor Christopher T. Sununu
And the Honorable Counail
Page 3

Should Governor and Executive Council not authorize this Reques!l, DCYF will continue to fail to
meet the mandates of NH RSA 169-C "Child Protection Act”. DCYF is required by RSA 169-C to close
protective assessments within 60 days of their being received by lhe agency. As stated-above, DCYF
still has over 1 800 overdue assessments, The continuation of this contract will allow DCYF to strive to
meet the mandate of NH RSA 169-C.

Area served: Stalewide

Source of Funds: 100% General Funds.

ctiully submitted.

Christine Tappa
Associgle Commissioner

Approved by:

The Deportaent of Henlth ond Hunian Services’ Mission is tn join communities ond fomilies
in providing opporiunities for citicens to echieve health and independence.
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New Hampshire Department of Health and Human Services
Closuro of Overduo Child Protoctive Assessmonts

7 Stato of Now Hambshlro
Dopartmont of Health end Human Servicos
Amondmont #1 to the

Closure of Ovorduo Child Protactive Assoscments

This 1" Amendment to the Closure of Overduo Child Protective Assessments contract (hereinafier referred to as
“Amendment One”) dated this 26th day of March, 2018, is by and between the Stale of New Hampshire,
Departmant of Heallh and Human Services (hereinaller referred to as the "Siale” or "Department”) and Child and
Family Services of New Hampshire, (herelnafter referred 10 as “the Contractor™), a non-profit corporntlon with 2
place of business at 464 Chastnut Sireet. Manchester, NM-03105, . )

WHEREAS, pumuanl to an apreement (the ~“Conliact”) approved by the Govel;nor and Executive Council on
December 20, 2017, ITEM #13B, the Contraclor agreed lo perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor hava agreed to make changes to the scope of work, payment schedules
and lcrms and conditions of the contract; and

WHEREAS, pursuvant to Form P-37, General Provisions, Paragraph 18 of lhe Agreement and pursuant to Exhibit
C-1, Revisions to General Provislons, Paragraph 3, the parties may amend and renew the agreemen) for up to one
{1) year upon written agreement of the parties and approval of the Governor and Executive Councll; and

MWHEREAS, the parties agree to extend the lerm of the agreement and increase the price limitation to support
conbnued delivery of these services,

NOW THEREFORE, in consideration of the toregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree as follows: .
1. Delete and replace Form P-37 Block 1.7, lo read December 31, 2018,

2. Delete and replace Form P-37, Block 1.8, lo increase Price Limitation by $126,922 from $125,922 to read
$253.844.

3. Add Exhibit B-2 Budgel - Amendmen) 1.

Ciid and Family Senvicas of New Hamgshire Amangment 81
$5-2018-DCYF-12-ASMT Page 10l}



New Hampshire Department of Health and Human Services
Closuro of Ovorduo Child Protoctive Assossments

This amendment shall be effective upon the dale of Governor and Executive Council approval,
IN' WITNESS WHEREOF, the parties have cel their hands as of the date wrilien below,

State of New Hampshire

Associale Commissioner

hild and Family Services of Now Hampshire

b/ahy
ﬁ_e_l

Tite: {ugydinck € (Lo

Acknowledgement of Conlraclor's signature:

State of County of W on ?/? ﬁ & . bafore the undersigned officer,

personally appeared the person identified directly obove, of salisfactorily proven 10 be the person whose neme is
signed above. and acknowledged |hal s/he execuled this document In the capacily indicated above.

Paihed, §'Cracs

Signature dliNotary Public or Justice of the Pesce

Marg ot Y hoimg Sopsrger Busonier St
ame and Title of Notary or Juslice of the Pence-

N
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Chidd and Family Scrvices ¢f New Hampahire Amendment #Y
55.2018-DCYF-12-ASMT Page 2013



New Hampshire Department of Health and Human Services
Clozuro of Overduo Child Protoctive Aasessmonts

The preceding Amendmaent, having been reviewed by Lhis office, is approved as lo form, subslance, and execution.

OFFICE OF THE ATTORNEY GENERAL

2119 -

Date | [ A ?gge: f%r[\-

| hereby certify that the foregoing Amendment was approved by tha Gov
of New Hampshire at the Meeting on: {date of m

or and Exaculive Council of the State

OFFICE OF THE SECRETARY OF STATE

Date . ' Name:
Tile:
i
v
A
]
H
Chixd and F amily Services of Now Hampthire Amenamend It

£5-2018-DCYF-12-ASMT . Page 3 of 3
. [



Exhibit B-2 Budget

Amendment #1

BldderiContractor Namo: Child and Famlly Services of New Hampshire

§5-2018-DCYF-12-ASMT
Closure of Overdue Child Protoctive -

- Budgoet Roquost for: Assessmonts

{Namg of RFP)
SFY 2019 Six {6) Montha {July 1, 2018to

Budgot Porlod: Decombor 31, 2018)

Now Hampshiro Dopartment of Health nd Human Services

G | DRt oy Indieet - - Allocation Method for
DA™ AR mncmﬁﬁhm S Fied o TGl '-z?inatmcunm ‘Coat..
1. Total Salarnyages $ 953070018 615700 % 101 464 00 % of program cost 1o 1otal cosu
2. Employee Benefits $ 12277001 % 955.001 § 13,232.00 % of progrom cost to total coats
1. Consuilants 3 - 3 - $ .
4. Equipment; $ - $ - 3
Rental $ - b - $ -
Repair and Maintenanca 3 $ 589.00] % 589.00 % of progrem cost to total costs
Purchase/Depreciation $ - $ 38900 § 389.00 % of program cost to lotal costs
5. Supplies: 3 - IS - 13 '
Egucational $ - $ - 5 -
Lab $ - $ - 3
Phamacy § 3 $ -
Madical ] 3 - 3 - :
Oftfico $ . 3 43001 § 43.00 % of program cos! to total costs
8. Trovel $ 7.80000] % 125001 § 7.825.00 % of program cos! {0 tolal costs -
I7. Occupancy ] - 3 371.00] §- 371.00 % of program cos! to tola! costs
8. Current Expanses $ - $. - $ -
Jelephone 3 - 5 17200 § 172.00 % of program cost to total costs
Postage S - 13 - 1s - '
Subscriptions 3 - $ 75004 % 75.00 % of program cost to total costs
Audit and Legal 3 - $ - 135 -
Insurance $ s 106.00] § 108.00 % of program cost to total costs
Board Expenses $ 1 4500] $ 45.00 % of program cost to total costs
9. Software $ § - 3 -
10. Marketing/Communications $ ] . $ .
11. Statf Education and Trining $ - 3 11900 ] $ 119.00 - 9% of program cost to total costs
12. Subconiracts/Agreements $ - 5 898.00] 3 898.00 % of program cost to total costs
13. Other (specific details mandalory): $ - $ - $ -
Interast Expense $ - 3 14840013 1,494,00 % of program cosl 1o totel costs
$ - $ - $ .
$ - 3 $
3 - 3 $
3 - 3 . $ -
TOTAL $ 11538400 & 31,638.00[ § 126,922.00 |
Indlroct As A Porcont of Direct 10.0%

Page 1 of1

Contractor Inkiats;

s

Date:

4/a/
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~ STATE OF NEW HAMPSHIRE ) )
(54.C Appro
DEPARTMENT OF HEALTH AND HUMAN SERVICES |
. J1-20- :
OFFICE OF HUMAN SERVICES e-3oi
DIVISION FOR CHILDREN, YOUTH & FAMILIES
Itlirey A Moyon .
Cempiizlontr . 129 PLEASANT STREET, CONCORD, NH 03)01-3857

. 6031714451 1-800-851-13345 L1t 4451

Jeseph E Ribmam. Ir. . Fax: 6031714729 TDD Accens: (-800-735-1964
Director www.dkbaob.gov/deyt

December 5, 2017

His Excellency, Govemor Christopher T, Sununu
And the Honorable Council

State House

Concord. New Hampshira 03301

REQUESTED ACTION

Authorize the Depariment of Hea'th and Human Services (OHHS), Division for Children, Youth
and Families (DCYF). to enter into a sole source contract with ‘Child and Family Services of New
Hampshire, Vendor #17766-8002, 464 Chestnut Street, PO Box 448, Manchester, NH 03105, to
provide services to DCYF 1o assist in closing overdue Child Protection Assessments, in 8n amount not
1o exceed $126,922, effective January 1, 2018, or upon date of Govemor and Executive Counci!
approval, through June 30, 2018.  100% General Funds Co

" Funds 1o support this'request are available in the following account for SFY 2018,
05-95-045-450010-6127 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, EMPLOYMENT
SUPPORT

Fiscal Class / Job

Year Account ‘Class Title Nomber | TOtE! Amount
SFY 2018 | 102-500731 Contracts for Program Services 45030354 $126,922
Total $126,922

EXPLANAYION -

This request is sole source because the work requires a vendor who has a broad and deep
understanding of the New Hampshire child protection system and has refationships with
multidisciplinary protessionals, including isw enforcament, medical, and educational, statewide. This
work also requires that the vendor have the capability to recruit and train a qualified workforce quickly.
The selected vendor, Chilg and Family Services of New Hampshire, has this capability. . ‘



His Excellency, Governor Chrstopher T. Sununu
And the Hanorable Council
Page 2 ‘

Funds In this agreement will be used to make payment to the vendor to close overdue child
protection assessment cases from the Manchester and Concord offices of the New Hampshire
Department of Health and Human Services, Division for Children, Youth and Families (DCYF). Closing
of assessments from other DCYF offices throughoul the State will be assigned to the vendor and
compleled as requested during the contract period. The vendor will review the specific child protective
assessments in need of closure and complete required collateral contacts, data entry and required
dosing paperwork for these assessments according to DCYF Palicy. .

As referenced in Exhibn C-1 of this contract, this Agreemeni has the option to extend for up to
one (1) years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and approval of the Governer and Executive Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided afler June 30, 2019, uniess and until an appropriation for these services has been received
“{rom the stete legisiature and funds encumbered for the SFY 2020-2021 biennia.

Should Governor and Executive Counci! not guthorize this Request, DCYF's Adoption
Assistance Program may not mest the requirements of the Adoptions and Safe Families Adt of 1897
(H.R. 867) Public Law 105-89 which requires Documentation of Effonts to Adopt. For every child
whose permanency plan is adoplion or placement in another permangnt home, states are required to
document the steps taken to find an adoptive famlly or permanent home, place the child with the
edoptive family, a fit and willing relative, a legal guardian, or in anolher planned living arrangement,
and finalize the adoption or legal guardianship. .

Area served: Statewide _

Source of Funds: 100% General Funds.

Reaspectiully submitted, - ‘\
/')

Approved by:

Tha Deparimanat of Healih ond Humon Sarcices’ Mission is to joia communilies and fomilin
in prowiding opportunilies for cilicens lo ochirve heolih and independence.



FORM NUMDER £.37 (verzlon 2/15)
Sutrcat: S5:2018-0CYP-L2-ASMY
Motlcs: Ths egresment and il of It eftachments shai] become pu.bl: upoo schulssion 0 Oorumt and

Executlve Councll o approval. Any loformution thet |s privas, confidently] e propriet oy mus!
be chearly Henilficd 10 Che agency wd agreed to bn writing priot sigring the conzrecl.

vt AGREEMENT '
The Suate of New Hawpshire end the Contractor Rarehy motvally agres as followa:

. CENERRAL PROVISIONS
|. JDENTIFICATION, : - —_—

1.1 Goats Agancy Nems 1.2 Staxe Ageney Addray
WH Nepartyoeat of Hetdth nd Humas Services 129 Pleaan Siroet
Concord, NH 03301.3887
1.} Costractor Name 1.4 Cnnm:tot Addreny
ChiXd nd Family Scrvices of New Hempshire 464 Chextrast Serest, PO Bax 448
- Mencheng NH 03103
1.3 Conimctor Phaoe 1.6 Account Number 1.7 Complction Dakz 1.4 Price Limimstlon
Nutber . . . -
603-518-4300 03-9345-4300-61270000-002- | Iune 30, 3817 251¢ p’l\ﬂ s1z692 -
300731 o
1.9 Cuminacting OfTicer Lo State Ageaty 1.10 St Telsphort Humber
€. Mz Regnemans, Exq. 6032719330
Direcior of Contrects wed Procurcment
} 1 Cortrector Slgretare - ; 117 Nemeand Thla of Contsactor Sigratony
4 j,{\/_ ‘gq"a ALALEL v Touse
N . fre et v Lo

113 Acknowialgerient: Suunqw/_‘,o;,]"‘,cwor ;(L(g,ﬂ,,,,g

0o /2-6-/)  bafore e undenigaed officer, personally appeared the person Mentificd in biock (.12, or satlafictorlly
pm-mtabelhe -hnnmmhdyndfuuoal 1L, md:kmdcd;edduaﬂnuﬂdthhdxunﬂlhﬂzuadu

of Lbe

Y ""“AP mi mstlERTM‘: jg/‘

HS Nems and This of St Agency Sigratary
P / e 1270/ 17 Jusr L\__P l:s-——- ')L\f('f' DC[C
1.16 mmuuﬁ Drpotment of Adminisrion, Division of Pessannct [If applicabin) v

By: ! Direcxor, On
117 Approve] by OM(FW.&MW@&)Q]MW
| By: a:
'\ \ - ) \2'} 7 /17
118 Approv by B Uove: nor sad Exyefitive Councll® LY |
Py ] On;

u Pege | of 4




FORM NUMBER P-37 (version 3/%/15)
Subject: §5:2018-RCYF-12-ASMT
um; This |grcemcm and all of is anachments shall become pubhc upon submission to Governor and

Execulive Council for approval. Any informatian that is private. confidential or proprictary musl
be clca.rb identified 10 the apency and egreed to in writing prior 10 sighing the contracy,

) ) AGREEMENTY ,
The State of New Hampshire and the Contracior hereby mutually agree as follows: !
) CENERAL PROYISIONS
1. IDENTIFICATION. :
1.1 Staie Agency Name . 1.2 Siatc Agency Address
NH Department of Health end Human Services -| 129 Piensant Street
L Contord, NH 03301-3857
1.} Contrecior Name . . t.4 Conuactor Address - |
Child and Family Services of New Hampshire . 464 Chestnut Sireer, PO Box 443
Manchesier NH 03105
1.$ Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limiation
Number - ) \
60)-518-4300 05-95-43-4500-61270000-102. | Sune 30, 2011 §126.922
5007)1
1.9 Contrecting Officer (or Stele Agency 1.10 State Agency Telephone Number
C. Meria Reinemann, Esq. 603-271-9330
Direcior of Contracs and Procurtment _ ]
1,41 Conlractor Sipnature ] 1.12 Name ead Title of Comractor Signetory
' Zoqq ALPAKT B¢ Toncda

?‘lfs—'bq‘-v\‘l' v Ko

1.1} Acknowledgement: Suie OIIWQ County of W

On /d-6- I’] . before the undemgm:d officer. personally eppeared the person identified in block |. 12, or satisfacworily
proven Lo bc the person whose name is signed in block 1,11, and ecknowledped that vhe executed this docurncm In the capacity

{Nokgry 41 Justice ofthc Peace
J? /@mu nisTerTE A
& b IS Name end Title of State Agency Signatory
G 12/ 42 p<aple Pls— Diweer v

1.16 Mmul by the N1, Depanment of Administration, Division of Personnel fapphmbh)

By: : Direclor, On: -

y Genernl (Form, Substance and Exceution) (if applicable)

— [\M%A\Ld.-%ﬁ \2-’/‘7/17

118 Apptov-l by the Governor and Exggltive Council (O:pplicabll)

1.17 Approval byghe Art

By:

el

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Suate of New Hampshice, acting
through the agency identified in block 1.1 ("Statc”™), engages
contracior idemificd in block 1.3 {(“Contractor™) to perform,
and the Conirmtor shall perfoem, the work or sale of goods, or
both, identificd and more panticulurly described in the enached
EXHIBIT A which is incorporied herein by reference
(“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
conlrary, end subject to the spproval of the Governor and
Executive Council of 1he Siate of New Hampshire, if .
spplicabie, this Agreemend, snd 8ll obligaiions of the panies
hercunder, shall become <Mective on the datz the Governor
and Executive Council approve this Agreement a3 indicated in
block 1.18, unless no such spproval is required. in which case
the Aycr.rnern shall become effective onthe deie the
Agrecment is signed by the Stute Agency a3 shown in blocl:

1.\ (“Effective Dawe™,

J 2 if the Coniracior commences the Services prior to lhe
Effective Date, o)} Services performed by the Contenctot prios
10 the Effective Date shall be performed i the sole risk of the
Contrector, and in the cvenl that this Agreement does not
become effective, the State shall have no liability 10 the
Contracior, including withour limitation, any obligation to pay
the Convrector for any costs incurred or Services performed.
Cantractor must complete el Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of Lhis Agreement to the
contrary, all obligations of the Sute hercunder, including,
withous limitalion, the cominuance of poyments hereunder, are
coalingent upon the evailability and continued appropristion
of funds, and in no event shall the Suate be lisble for any
payments hereunder in excess of such avaitable approprinted
funds. In the event of & reduction or termination of
appropritted funds, the Stae shall have the right 1o withhe!d
payment unti) such fends become available, if ever, and shall
kave the right Lo lerminale this Agreemnent immedisicly upon
giving the Conuractor notice af such termination. The State
shell not be required to wransfer funds from any other account
to the Account identified in Mock 1.6 in the eveat funds in thar
Accounl are reduced or unavailable,

$. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, end terms of
payment are identified and more panicularly described in
EXRIBIT B which is incorporaicd herein by reference.

5.2 The payment by the Siate of the contract price shall be the
only and (he complere reimbursement to the Contracior for all
expenses. of whatever nature incurred by the Contracior in the
performance hereal, end shall be the only and the complete
compensation to the Contractar for the Services. The State
shall have nio liability to the Contracior other than the contract
price.

5.3 The State reserves the right to oset from wny amounts
otherwise payable 1o the Coniraclor under this Agreement
hosc liquidated smounts required or permitied by N.H. RSA
80:7 through RSA 80:7+¢ or eny other provision of law.

5.4 Notwithstending any provision in Lhis Agreement (o the
conwery, end notwithsiunding uncxpected circumstances, i
no cvent shall the otal of aft payments authorized, or actually
medc hereunder, exceed the Pncc Limitation set farth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT

- OPPORTUNITY.

6.1 1n conacction with the performance of the Services, the
Coniractor shall comply with all siatutes, taws, regulations,
end orders of fedenal, siate, county or municipal suthoritics
which impose any abligatien or duty upon the Conirtlor. .
including, but nat timiled 10, civil rights and equal oppertunity
laws. This may include e requirement 1o utitize suxiliary
aids end services Lo ensure that persons with communication .
disabilities. including vision, hearing and speech, can
communicate with, receive informavion from, and convey
infofmation 1o the Comracior. [n eddition, the Contractor
shall comply with 2l applicadle copyright laws.

6.2 Ouring the term of this Agreement, the Contactor shall
not discriminalc against cmployees or spplicants for
employment because of race, color, religion, creed, oge. 3ex,
hendicap. sexual orientation, or nationsl origin and will 1ake
,alMirmative action (o prevent such discriminuion.

6.3 I{this Agreement ia funded in sny pan by monics of the
Lnited States, the Contracior shall comply with al} the
provisions of Executive Qrder No. 11246 (“Equal
Employment Opponunily”), as supplemented by the
reguletions of the United States Deparument of Labor (41
C.F.R. Pan 60}, and with eny rulcs, regulations and guidelines
as the Stete of New Hompshire of 1he Linited States issue (o
implement 1hese regulations. The Contractor further ngrees o
permit the State or United States access to eny ol the
Contractor's hooks, records and eccounts for the purpasc of
asceraining compliznce with oil rules, regutations and orders,
and the covenants, termy and conditions of this Agreement.

7. PERSONNEL.

7.1 The Conwrscior shall 8f its own expensc provide all
personne! necessary 10 pecform the Services, The Conirecior
wareants thas all personnc] engaged in the Services shall be
qualified 1o perform 1he Services, and shall be properdy
licensed and otherwise suthorized to do so undcr afl applicadle
laws,

7.2 Unless otherwise suthorized in wmlns. durinp the term of
this Agreemeat. and for & period af six (&) months afier the
Completion Male in block 1.7, the Contracior shall not hire,
and shall not permit any subcontracior of other person, firm or
corporation with whom It is engaged in 8 combined effonto
perform the Services (o hire, any person who is & Staie
employee or official, who is muserially involved in the
procurement, sdministration or performence of this

Page 2 of 4
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Agreement. This provision shall survive termingtion of this -
Agreement.

7.3 The Contresting OMicer specificd in block | 9 “or his or
her successor, shell be the State's r:prrscmu:vc In the event
of any dispuie cancerning the interpretasion of this Agreement,
the Contracling OfTicer's decision shall be final for the Stote.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the (allowing scts or omissions of the

Conirector shall constitute an event of default hereunder

{“Event of Default™):’

8.1.1 feiture 1o perform the Services satisTactorily or on

schedule;

8.1.2 failure to submit eny report required hercunder, and/or

' 8.1.3 failure to perform any other covenant, lerm or.condition

" of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
mey take any one, or more, of sll, of the following nctions:

* §,2.1 give the Contractor & written notice specifying the Event

- of Defaul and requining it lo be remedied within, in the
absence of a greater or lesser specification of lime, thiny (30)

" days from the date of the notice; and if the Event of Defauhiis

" pot limely remedied, terminate this Agreement, cfTective two
t))] days after piving the Comrector notice of termination;
8.2.2 give-the Conuractor 8 wrilteq notice specifying the Event
of Defauh and suspending all paymeats (o be madc under this

- Agreement and ordering that the portion of the contract price

- which would otherwise accrue 10 the Convacior during the

_ peried from the date of such notice until such time us the State

© delermines that the Contractor has cured the Event of Defaylt

- shalk never be paid to the Coatraclor; -

8.2.3 set olTupmst any other obligations the Stote may owe :o

the Contractor any damages the State suflers by reason of any

- Event-of Defaul; and/or

B.2.4 wreat the Agreement as breached and pursue any of its

remedies at law or in equity, oc both.

" 9. DATAJACCESS/CONFIDENTIAUITY/
PRESERVATION.

9.1 As used in this Agreement, the word ““data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

© Agreement, including, but not limiled to, all studies, reports,
files, formulag, surveys, maps, chans, sound recordings, video
recondings, pictorial reproductions. drawings, analyscs,
graphic repeesentetions, computer. programs, computer
printouts, notes, letters, memorunda, popers, snd documents,
81l whether tinished or unlinished.

9.2 All data and eny property which has been n:ccwed from
the Suane or purchased with lunds provided {or that purpose
under this Agreement, shall be the property of the Swie, and
shall be retumed 10 the State upon demond or upon
eeminetion of this Agreemeni for eny reason.

9.3 Confidentislity ol data shall be govemed by N.H. RSA
chapier 91-A or oiher existing law. Disclosure of data
requires priar written spprovat of the State.

10. TERMINATION, [n the cvent ol an ezrly termination of -
this Agreement for eny reason other than the completion of the
Services, the Coniractor shall deliver to the Contracting
Officer, not Iater than fifkeen (15) days sficr the date of
termination, a repont {“Terminalion Report™) describing in
detait all Services performed. and the contract price earned. 10
and including the date of termination. The form, subject
malter, cantent, snd number of copies of the Terminalion
Report shall be identicel to those of any Final chon
described in the atached EXHIB[T A.

)1. CONTRACTOR'S RELATION TO THE STATE. In-
the pecformance of (his Agreemens the Conteacior i inall
respects an independent contractor, and is neither an agent o
sn employee of the Swse. Neither the Contrecior nor any of i
officers. employers, agents.or members shelt have authority to
bind the Swie or receive any benefits, workers' compensation
or dther emoluments provided by the State 1o its employees.

11. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise Lranafer any
intcrest in this Agreemeat without the prior wrinien notice and
consent of the State. None of the Scevices shall be
subcontracted by the Conteactor without the prios written
notice and consent of the Suie,

‘13, INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmiess the State, its ofTicers and
employecs. from and against any and all losses suffered by the
Saate, its officers and employees, and any and all claimy,
liabilities or penallies Bsscried against the State, its officers
and employces, by or on behalf of any person, on sccount of,
based or cesulting from, arising out of (or whith may be
claimed to arise out of) 1he ac1s or omissions of the
Contractor. Natwithstanding the foregoing, nothing herein
contained shall be deemed 10 constitute & waiver of the
sovereign immunivy of the State, which immunity is hereby
reserved to the Stete, This covenam in paragraph 13 sha)l
survive the termination of this Agrecment.

14. INSURANCE.
14.1' The Contracior shall, &t its sole expense, obuain and

" maintein in force, and shall require any subconirecior or

ssiynee 10 obtuin xnd maintain in force, the Tollowing
insurance:

14,11 comprthenswc general hnbﬂuy insurance ngltnsl all
claims of bodily injury, death 6r property damage. in amounts -
of not less than $1,000,000p¢r occurrence and $2,000,000
aggregeie ; and

14,1.2 spccml tause of loss coverage form covenng all

" property-subject to subparagraph 9.2 herein, in an amount pol

less then 80% of the whotr replzcement velue of the property.
14.2 The policies described in'subparagraph 14.1 herein shall
be on policy forms and endorsements epproved for use in the
Stare of Mew Hampshire by the N.H. Depsriment of
Insurance, end issued by insurers licensed in the Suie of New
Hampshice.
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14.3 The Contracior shall fumish to the Contracting Officer
identified in block 1.9. ot his or her successor, 8 centificate(s)
of insursnce for all ingurance required under this Agreement
Controctor shatl also furnish o the Contracting OfMicer
identified in block 1.9, o his or her successor, cemificate(s) of
imsurence for all renewal(s) of insurance required under this
Agreement no later than thinty (30) days prior 1o the expirslion
date of each of the insurance policies. The centificate(s) of
insurznce and any renewils thereof thel) be eiwched and are
incorporaied herein by reference. Esch cenilicate(s) of
insurance shall contain s clause requiring the insurer Lo
provide the Contmeting OfTicer identified in block 1.9, or his
or her successor, no leas than thiry (30) days prior written
notice of eancellation or modification of the policy.

\

{5. WORKERS' COMPENSATION.
13.1 By sigaing this sgreement, the Contractor. agrecs,
cenifes and warrsnts that the Contrector is in compliance with
or excrnpt [rom, 1he requirements of N.H. RSA chapter 281 -A
(Workers* Compensation”).
3.2 To'the extent the Conlractor is subjest to the

" requirements of N.H. RSA chopier 281-A, Conlirecior shall
maintain, end require any subcontractor 07 a3sSignee 10 sceure
and maintain, payment of Workers' Compensation in
conncection with activilics which the person proposes 1o
underuke pursuen! 1o this Agreement. Contrecior shalt
furmigh the Comrecting Officer identificd in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapier 281-A and any
spplicable renewsl(s) thereol, which shall be atiached and &re
incorportied herein by refcrence, The Suate shall not be
respongible for payment of any Workers' Compensuiion
premiums or for sny dther claim of benelit for Comtractor, or
any subcontractor of employee of Contractor, which might
sriss under epplicable Suate of New Hampshire Workers'
Compensation laws in cennection with the performence of the
Services under this Agreement,

16. WAIVER OF BREACH. No fsilure by the Sute o
enforce any provisions hereol sfier any Event of Defautt shall
be deemned a wajver of ity rights with reghrd 10 that Event of
Defeuly, or sny subsequent Event of Default. No express
failure 10 enforce eny Event of Defauli shall be deemed a
waiver of the right of the Siate to enlorce each and all of the
provisions hereal upon eny funther or other Event of Default
on the pert of the Contractor.

17. NOTICE. Any notice by & pany hereto to the other pany
shall be deemed 1o have been duly delivered or given ag the
time of muiling by cenified malil, posuge prepeid, in 8 United
States Post Qfice eddresscd 1o the panics a1 the addresses
given in blocks {7 and | 4, hergin.

18. AMENDMENT. This Agreement may be amended,
waived-or discharged only by an insirument in writing signed
by the panties hereto knd only aRer spproval of such
smendment, waivet of discharge by the Governor and
Exccutive Council of the Sustc of New Hampshire unless no
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such approval is required under the circumstences pursuant 10
Sinte law, rule or policy.

15. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shatl be consirued in eccordence with the
lzws of the Staic of New Hempshire, and is binding upon and
ineres 1o the benefit of the panties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 1o express thelr mutusl
iment, and no rule of consiruction shall be applicd sgainst or
in favor of sny pany.

10. THIRD PARTIES. The parties hereto do not intend 10
benclit eny third parties and this Agreement shall not be
consirued 10 conler any such benefit.

21. HEADINGS. The headings throughout the Agreement
erc for reference purposes only, and the words coniined
therein shall in no way be held 10 explain, modify, amplify or
wid in the interprewation, construction or meaning of the
provisions of this Agrement,”

11. SPECIAL PROVISIONS, Additional provisions sct
forth in the sttached EXHIBIT € are incorporeted herein by

‘refecence.

2). SEYERABILITY. 1Inthe eveni any of the provisions of
this Agreement erc held by 8 coun of competenl jurisdiction to

_ be conteary to sny siete or federal law, te remeining

provisions of this Agreement will remain in (u!l force and
elfect.

24, ENTIRE ACREEMENT. This Agrecment, which may
be executed in-a number of counterpans, cach of which shail
be deemed an original, constituies the entire Agreement end
understanding between the panties, and supersedes ol prioe
Agreementy and undersiandings relating hercto,

Contractor Initials
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-Now Hampshire Department of Health and Human Services
Clesuroe of Ovorduo Child Protoctive Asscasments

Exhibit A

Sc&gg of Services

The purpose of this contract is for the Contractor to provide services to the Depariment for a set
pertod of time regarding the closing of overdue Child Profection Assessments which shall
_ include:; . )

» Closing overdue Child Protective Assessment cases from the Manchester and Concord
offices of the Deparment of Health and Hurnan Services, Division for Chiktren, Youth

and Families (DCYF); with assessments from other offices assigned as requested;
Analysis and review of specific Child Protective Assessments in need of closure;
Complete required collateral contacts, data entry and required closing paperwork for
Child Protective Assessments according to DCYF Poiicy.

1. Provisions Applicable to All Services .- -
1.1. The Contractor will submit a detailed description of the language assistance services
they will provide to persons wilh limited English proficiency 1o ensure meaningfu!
access to their programs andfor services within ten (10y days of the conlract effective

date.

1.2.  The Contractor agrees tha!, 1o the.exten! future legislative action by the New
" Hampshire General Court or federal or state court orders may have an Impaci on the
Services described herein, the State Agency has the right to modify Service priofities
and expenditure requirements under this Agreement so-as to achieve compliance
therewith, ‘
1.3.  Notwithstanding any other provision of the Contract to the conlrary, no services shall
' continue after June 30, 2019, and the Department shall not be liable for any
 payments for services provided afier June 30, 2019, unless and unlil an
appropriation for these services has been received from the state legisiature and
funds encumbered for the SFY 2020-2021 blennia.

2. Scope of Services
2.1, Contractor will provide the following services to assist with low risk, Levei 3 ciosure of
overdue assessments: -
2.1.1.  Recruitment and retention of up to six (6) pan-time and lemporary staff,
2.1.2.  Manage adminisirative tasks related to employment;
2.1.3.  Coordinata training of staff with DCYF,
2.1.4.  Assist with closures from olher DCYF offices as requested;

2.1.5. Close approximalely forty (40) assessmenis each week, with a goal of closing
1,000 assessments by ihe end of the contract;

2.2. The Contractor wilt hire part-time and temporary slaft to complete the work.

2.3. The Cantractor's Chief Operating Officer (COO) will be the main point of contact
:  between Coniractor and DCYF.

Child snd Femily Scrvices of New Hampshire EniA Conractar Inkisy g!'_]
O ‘“ﬁ I ! l
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Now Hampshire Department of Health and Humen Sarvices
Closuro of Overdus Child Pratottive Assessmonts

Exhiblt A '

- —Z& The COOU will co0rainate traming wah DG YF.
2.5. Training will include the foliowing:
- 251, Bridges use;
25.2. Assessment policies,
2.5.3. Procedures;
254, Declsion points; and
25.5. Rule outs (assessments nol taady to be closed).

2.6. Contracior's staff will work to.close overdue assessmenls from the Manchester and
Concord offices as the highes! priority.

26.4. Contractor will submit a report which shall contain the number of assessments
cdosed. )

262 Overdue assessments to be closed from other offices will be completed by
Conlractor on an as requested basis.

26.3. Cases assigned will be those containing the oldes| dates which need assedsve
_collateral outreach and incomplete assessments from cases assigned (o staff
who no longer work for OCYF,

2.7. Contracior's staff, once trained, will complete the following 1asks during lhe closing
process:

2.7.1.  Verfy case information;

2.7.2.  Review existing invesligations 1o determine activities to complele

2.7.3.  Acquire documentation which shall include medical, police and school records.
2.7.4.  Enter documentation into the Bridges system;

27.5. Add documents to the case file;

2.7.6. Locate people:of interest;

2.7.7. Conduct interviews with coltateral contacts which may include but not be
limited to cuslodial parents. non-custodial parents, physicians, teachers, and
olhers who may have witnessed alleged child abuse or neglect;

2.2.8. Contact DCYF Lead Project CoordunalorlSupemsor if information obtained
indicates a child safety concem;

2.7.9. Occasional travel in the grealer Manchester andfor Concord, New Hampshire
areas to conduct collatera) interviews,

2.2.10. Altend deparimeni and agency meelings as requested; and
2.7.11. . Submil completed investigations for supervisory case closure review,

3. Staffing
3.1. Contractor's COO will be main point of contact between Contractor and DCYF,

3.1.1.  The COO will recruit, interview, hire, monitor and retain up lo six (6) staﬂ to
assist with overdue assessments.

Chid and Family Services of New Hampshire Exhidli A Contracior irlilaty El
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New Hampshire Dopartment of Health and Human Sorvices
Closure of Overdue Child Protoctive Asspossmonts

"Exhiblt A

J7Z Cﬁn!raa'or will fure OnE (1] LEad Lase Age who will provide services as relerenced In
sub-section 2.7 of this contract including. but not limited 1o the following services: -

3.2.1. Complete assessmants, provids supervisory support 1o other Case Aides;
3.2.2. Assign assessments to other Case Aides; '
3.2.3. Respond to questions from other Case Aides; and
-3.2.4. - Bethe point of contact for Case Aides and DCYF staf,
3.3. Lead Case Aide will work up to twenty-nine (28} hours per week.

3.4. Lead Case Aid will have a Bachelor's Degree in social work, counseling.' psychology.
criminal justice or related field. . .

'3.5. Contractor will hire up to five (5) Case Aides who will complete assessment 1asks as
referenced in sub-section 2.7 of the contract..

1.6. Case Aides will work between 20-29 hours per week!

3.7. Case Alds will have a Bachelor's Degree in social work, counseling, pSychology, '
¢riminal justice or related field. An Associate’s Degree with one (1) year of experience
in a human service field will be considered.

4. Reporting
4,1, The Comraclofs staff will, upon completion, submil case closure investigations for
supervisory review on a daily basis during work hours. .

4.2. The Contractor will submit monthty. to the Depanrneni with the invoica, a report which
shall contain the number of assessment closures completed for that penod

4.3, The Contractor's Lead Case Aid will submit a final report within thirty {30) days of end of
contract which shall contain the total number of assessment clasures completed,

5. Performance Measures

5.1. The Contractor will ensure that following performance indicators are achieved and
manitared monthly to measure Ihe effecliveness of the agreement;

5.1.1. Close approximately forty (40) assessments each week, once fully staffed and
training has occurred;
5.1.2. Close upto 1,000 assessments by the end of the contract. period.

5.2. The Contractor will develop and submil {o the DHHS, a corrective action plan for any

~ performance measure that was not achieved.
4

Child and Family Services of New Hampshire Extoi A Contractor initiata M1V
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Now Mampshiro Oopartment of Hoalth and Human Sorvlcu
Closuro nf Overduo Child Proteclive Aggosamonts

Exhlblt 8

Method and Conditions Precedent o Payment

1) The State shall pay the contractor an amouni nol to exceed the Form P-37, Block 1.8, Pdca l.-m.uhon tor the
services provided by the Controctor pursuant to Exhibit A, Scope of Services.

1.1.

1.2.

'rh:s comroct is funded with funde from tho General Funds.

The Coniractor sgrees to provido tha sorvices in ExhibR A, Scopo of Servico In compliance with funding
requirements. Follure to meet the scope of services may jeopardize the funded contractor's current
and/or future funding.

2) Payment for said services shell be made monthly a3 roltows

2.1

2.2

2.

24.

2.5,

2.6,

Payment shall bo on g cost reimbursement basits for actud! expenditures incurred in the hulfilimeni of
this agreemeni. and shall be in accordance with the approved lne item.

The Contractor will submit an invoice in @ form satisfactory 1o the Stals by the twentieth working day of
sach momh, which ldentfies and requests reimbursement for authorized expenses incurred in the prior
month, The invoice must be compleled, signod. dated and retumned to the Department in orger 1o
inidate payment. The Contractor agrees lo koop records of ther aclivities related to anarlmem
programs and services.

The State shall make payment to the Contractor wiihin thirty (30) days of receipt of each invoice.
subsequent to approval of the submitied invokce and if suffident funds arg available. Contractors wiil
keep delallod records of their activities related to DHHS-lunded programs 2nd services.

The final invoice shall be due to tho State no later than lorty (40) days afer the contract Form P-37,
Biock 1.7 Complotion Date.

in lieu ol hard copies, all invoices may bo assigned 2an electronic signature and cmailed to
Finvokes v, of invoices may be mailed to:

Financlal Adminlsirator

Oepartmant of Health and Human Senvicas
Division for Children, Youth and Families '
129 Pleasant Slriget ’

Conoord, NH 03301

Payments may be withheld pending receipt of required repons o documéntation as identified in Exhiblit
A, Seope of Servicas and in this Exhibh 8. ’

3) Notwithstanding paragraph 18 of the General Provisions P-37, changes Emiled to adjusting amounts between
budget line items, related iems, amendments of rolated budget exhidits within the price limilation, and to
sdjusting encumbrances botween Stale Fiscal Years. may be mado by writtan agreoment of both pamu and
may be made without ablaining approval of the Governor and Executive Council.

Child and Family Services of New Hampshire Exhii1 B ) Contracior muk
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Exhibit B-1 Budget

Budget Reguest for: Assessments

Bidder/Contractor Name: Child 8nd Family Servicot of Now Hampshire

. SS-ZNB-DCYF A12-ASMT
Closure of Overdue Child Protective

{Name of RFF)

Budget Period: SFY 2018 (January 1, 2018 to Juno 30, 2018)

el " T < b el v O TR 7
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[ Toat SataryMages 95.307.00

Now Hampahire Departmont of Health and Human Servicos

% prograrn cost eo loxal costs

2. Empbyeo Benalits 12,277.00

[3. Consultants

Renta)

- -

3
3
$
4, Equipment: $ .
3
$

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

QOffice

6, Travel

7. Occupancy

8. Current Expenses

Telephone

“'Postage

Subscriptons

Insurance

Board Expenses
9. .Software - -

10. Marketing/Communications

11. Staff Education and Training

12. Suboonh'actslggreements

[13. Other (specific details mandatary).

Interest Expense

.
UL YU U/ R (U ) DU S Dt P P e PR PP P RS D TPAT PR TR Dt S Dl R Rl Lol had had b Ll b

3
$
3
$
]
3
S
$
s
S
S
$
3

Audil and Lega! 3 -
S
3
s
3
S
$
3
3
$
$
3
$

ToTAL . kL

%, of program cost to tolal costs)

% of program cost to total costs
% of program cost to total costs

% of program cost to total costs| -
% of program cost to tola! costs
% of program cost to tota! costs
% of program cost to total costs
% of program cost to iotal costs
%% of program ¢ost to total costs
% of program cost to total cosls
% of program cost to tota) costs
% of program cost to toal costs

% of program cost to total costs

ndlrect As A Percont of Diroct

Page 1 0of 1

Contractor Initials:

(Zl_m/

A iy




Now Hampshiro Doparunont of Haalth and Human Services »
Exhibit €

SPECIAL PROVISIONS -

Comractors Obligations: The Contractor covenanls and agrees that gl funds received by the Contractor
under the Contract shall be used only ps payment o the Contractor tor services provided lo eligible
Individuzls and. In the furlherance of the aforesaid covenants, the Conirictor hereby covensnts and
agrees as follows:

1. Compllance with Faoderal and Stato Laws: If the Conlractor is permitted 1o determine lhe eligibility .
of individuals such eligibiiity determination shall be made in accordance wilh applicable federal and
state laws, regulations, orders, guidetines. policles and procedures.

2. Time and Maﬁmr of Dotormination: Efigibilty delerminations shall bo made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Oepartmen?.

3. Documentation: In gddition to the delermination forms required by tho Department, the Contractor
shall mainizin a dals filz on each recipient of services hereunder, which file shall include all
irformation necessary to support an eligibility determination and such other information as the |
Department requests. The Contractor shall fumish (he Department with all forms and documentation

" regarding eligibility determinations that the Depariment may requast or roquire. )

4. Fair Hearings:-The Contracter undersiands thet all applicants for servicas hereunder, as well a8
Ingividuzls declared ineigible have 2 right to a falr hearing regarding thal determination. The
Contractor hereby covenanls and agrees that &!l appiicants for services shall be permiited to fill oul
an application lorm and thal each applicant or ro-applicant shall be Informod of hisher righl Lo o fair
hearing in accixdance wilh ODepartment regulations.

5 Gratultes or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behal! of the Contractor, any Sub-Contractor or
the State in order o influance the performance of the Scops of Work detaited in Exhibit A of this
Contract. Tho State may leminale this Contract and any sub-contract or sub-agreementif it is

- determined that payments. gratuities of offers of employment of any kind were offered or received by
any officials, officers. employees or agents of the Contractor or Sub-Contractor.

8, Retroactive Payments: Notwithstanding anything lo the contrary contained in he Contraci or in any
othar document, conlract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for casts incurred for |
any purpase or for any services provided to any individua! prior 1o the Effective Date of the Contract
and no paymaents shall be made for expenses incurred by the Conlractor for any services provided
prior to the dale on which the individua! applies for services or {excep! as otherwise provided by the
federal reguiations) prior 1o & determination that the Individual i3 eligible tor such services,

7. Conditions of Purchase: Notwithstanding anything to the contrary containad in the Contract, nothing
herein contained shall be deemed {0 obligate or requite the Department 1o purchasa services
hergunder ot o 7pte which reimburses the Contractor in excess of ihe Contraclors casls, at a rate
which exceeds the amounts reasonable and necessary to ssure the quality of such service, orat 8
rate which exceeds the rate chargied by the Contractor fo Ineligibla individuats or other third party
funders for such service. I al any ime during the term of this Contract or ofter receipt of the Final
Expendilure Repart hereunder, the Depariment shall determine that the Contractor has used
payments hereunder io reimburse items of expense other than such cosles. of has received payment
in excess of such costs or in excess of such ratas charged by the Cortracior to ineligible individuals
or other third party funders, the Departrnent may elect to:

7.1. Renagotiale the rates for payment hercunder, In which svent new rates shall be eatpbilshed;
7.2. Deduct from any future psyment to the Contractor the amount of any prior renmbmcment in
excess of coals;
(
Exhitil € - Soecial Provisions * Conlctor Inlishs
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7.3. Demand repsymant of the axcass payment by the Conlractor in which even failure to make
such repayment shall constitute an Event of Oetault hereunder. When the Contractor is
- permitted to determina the eligiblitly of individuals (or services, the Contracior zgrees to
reimbursé the Department for 2l funds paid by the Department to the Cordracior lor sarvices
pravided 10 any Individua) who is found by the Depanment lo bo ineligible for such services at
any lima during the period of retention of records eslablished hetein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, OiSCLOSURE AND CONFIDENTIALITY:

"8, Maintonanco of Records: In pddition to the aligibility records specified sbove, the Controctor
" covenants and agrees to maintaln the following records during the Contract Perlod:

8.1, Flscal Records: books, records. documents and other data evidencing and refiecting all costs
and olher expenses incurred by the Cont actor in the performance of the Contract, and &l
income received or cotiected by the Contracior during the Contract Period, said records to be

" maintgined in acoordance wilth accounting procedures and practices which sufficientty ond
propery reflect gfl such costs and expenses, and which are scceptable to the Department, and
1o include, without timitation, al tedgars. bogks, records, end original evidence of cosls such as
purchase roquisitions and orders, vouchers, requisilions for materials, inveniories, valuations of
in-kind contAbutions, 1abor time cards. payrolls, and other records requesiod or required by the
Department, . :

8.2. Stalistical Records: Slatistical, enrollment, attendance or visll records for each reclpient of
servicos during the Contract Period, which records shall include ail records of application and
eligibility (including afl forfns required (o delermine efigibifity lor each such recipient), reconds
regarding the provision of services and pil invoice's submitied to the Ospartment to obtain
paymeni {or such services.

8.3, Medical Records: Wnere gppropriote and 23 prescribed by the Depaniment regulations, the
Contractor shall retain medical records on each paticnirecipient of services.

9. Audit: Contractor sha!l submit an ennual audit to the Oepartment within 60 doys after the close of the
agency fiscal year, itts recommended that the repor be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of Sates, Local Governments, and Non
Prafit Organizatons” and the provisions of Slandads for Audit of Govemmental Organizations,
Programs, Activities and Functions, lssued by the US General Accounting Office (GAO standards) as

‘they pertain to financial compliance audits.

9.9, Audit and Review: During the term of this Contract and the peried for retention heroundet, lhe
Department, the United States Depsriment of Health and Human Services, and any of thoir
designated representatives shatl have access to all reports and records maintained pursuant {0
the Contract for purposes of audil, examination, excerpts end transcripts. . .

8.2, Audit Liabilities: [n sddition o and not In any way in limitation of ebligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held lisble for any state
or fedaral sudil exceplions and shall ralum (o the Oepartment, all paymenis made under the
Contract 1o which exception has been 1oken or which have been disallowed because of such an
exception. ‘ )

10. Confidentiality of Racords: All information, repornts, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shah be confidentlal and shall not
be disclosed by the Contractar, provided however, thal pursuant 10 state laws and the reguiations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requking suth information In connection with 1heir official duties and for purposes
directly connected to the pdministration of the services and the Contract: and provided further, thal
the use or disclosure by any party ‘'of any information conceming a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilties with
respact to purchased senices hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. .

Exhindi € - Special Provitorn Coniractor ritels
aITI Pige 20l $ ) Oam



‘Now Hampshiro Dopartmant of Health snd Human Sarvices

Exhibit C

".

12

13.

Notwilhstanding anything to the conlrary contained herein (he covenants and conditions contained in
the Paragraph shall survive the termination of Ihe Contract for any reason whatsoever.

Raports: Fiscal and Statistical: The Contraclor egrees to submit the following reports at the following

times if requested by the Oepariment.

11.1.  Inlerim Financial Reports: Written interim Anancial reports contzining & detafled description of
&1 costs and non-allowable expenses incurred by the Contractor to the date of the repont and
containing such other information as shallbe doerned satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reporis shall be submitted on the form .
designated by the Depariment of deomed satisfoctory by the Department,

11.2.  Final Report; A final report shall bo submitted within thirty (30) doys ofter the end of the lerm
of this Contract, The Final Report shall be in a form satisfactory to the Department and shall
conlain a summary statement of progress toward goats and objeclives stmed in the Proposal
and other \nfofmam required by the Depanmcnt

Complotion of Sorvices: Dlul[o«ame of Costs: Upon the purchaso by the Depaniment of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereundes, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the tarms of the Contract are to be performed after the end of the term of thes Contract andior
survive Lhe lermination of the Contract) shell terminate, provided however, thet #, upon review of the
Final Expenditure Roport the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Depariment shatl retain the right, at its discretion, to deduct the amount of such
cxpenses as are disallowed or to recover such aums from {he Contractor.

Crodits: All documents, notices, press releases. reseasch reports and other malterials prepared

" during or resulting from the perdarmance of the services of the Contract shall include the following

4,

15.

statement:

13.1.  The preparation of this (repon. documenl etc.) was financed under & Contract with the State
of New Hampshire, Department of Health and Human Services, with tunds pravided in pan
by the State of New Hampshire and/or such other funding sources as were availeble or
required, €.9.. the United States Department of Health and Human Services -

Prior Approval and Copyright Ownorship: All materials (written, video, sudio) produced or
purchased under Lhe contract shall have prios gpproval from DHHS before printing. production,
disvibulion or usa. The DHHS will retain copyright ownership for any and all oniginal materials
produced, Including, but not Emited to, brochures, rescurce dreciories, prolocols or guidelines,
pasters, or reports, Contractor shall not reproduce any materiats produced under the contract without
pdo: writlen opproval from DHHS.

Openation of Facllities: Compliance with Laws and Regulations: In the operation of any faclhlles
for'providing services, the Contractor shall somply with all taws. orders ond regulations of federdl,

- aiate, counly and municipa! authorities and with any direction of any Public Officer or officers

16.

pursuant 10 lawa which shall impose sn order of duty upon the contractor with respect to the
opetation of the facility or the provision of the services at such fagiiily. If any govemmenta! license or
permit shall be required for the operation of the said facility or the perfarmance of the said services,
the Contpctor will procure said icense or permit, and will at all times comply with the temms snd
conditions of egch such lcense of parmit. 1n ¢connection with the foregoing raquirements, the
Contractor hereby covenants snd egrees thel, during the term of this Contract the facililies shah
comply whh ol rules, ordera, regutations, and requirements of the State Office of the Fira Marsha! and
the local fire prolection agency, and shall ba in conformance with local building and xoning codes, by-
laws and reguistions.

Equal Employment Opportunity Plan {(EEOP): The Contracior will provide an Equal Employment
Opporunlty Plan (EEOP) to ihe Office for Civil Rights, Office of Justice Programs (OCR). ff it has

-received a single award of $500,000 or more. If the recipient receives $25,000 of more and has 50 or

Exnidh C - Soects Provisions Conuvacior iniiais
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17,

more employaes, il will maintain a8 curent EEOP on file and submit an EEOP Cenlfication Form 1o the
OCR. certilying that ts EEOP is on filo. For recipients receiving lass than $25,000, o public grantees
with fewer than 50 employees. regardless of the amourt of the award, the recipient will provide an
EEOP Cenlification Form 1o the OCR cenifying i Is not required to submil or maintain.an EEQP, Non-
profit organizations. Indian Tribes. and medical and educational insttutions are exempt from the '
EEOP requirement, bul Bre required 1o submit » certification form to the OCR 1o claim the exemption,
EEOP Certification Forma are avallable at: Artp:/Avww.oip.usdol/about/ocr/pdis/cent pdf.

Umited English Proficloncy (LEP): As clarified by Exccutive Order 13166, tmproving Acceas 1o
Services for persons with Limited English Profidoncy. and resulting agency guldance, national origin
discrimination Ingludes discrimination an the basis af Umited English-proficiency (LEP). To ensure

- compllance with the Omnibus Crime Control and Safe Streets Act of 1868 and Thie V1 of the Civil

18.

Rights Act of 19684, Contractors must take reasonable steps 1o-ensure that LEP pergons have
meaningfd access o its programs.

Pilat Program for Enhancomont of Contractor Employoe Whistioblower Protoctions: The
following shall apply 1o ol contracts that exceed the Simplified Acquisttion Thresho'd as defined in 48
CFR 2.101 (currenly., $150,000)

CONTRACTOR EMPLOYE E WHISTLEBLOWER RIGHTS AND REGQUIREMENT TO INFORM EMPLOYEES OF
WHISTLE BLOWER RIGHTS (SEP 2013) .

{a) This contract and emplayees working on thi contract will be subject 1o the whistieblower rights |
and remedies in the pliol program on Contractor employee whistieblower protections established ot
41U.5.C. 4712 by section 828 of the Naticna! Defense Authorization Act for Fiscal Year 2013 (Pub. L.

. 112-239) and FAR 3.308.

18.

(b) The Contractor shall inform its embbyees in writing, in the predominant languaﬁ.e of the workforce.
of employee whislieblower righls and protections under 41 U.S.C. 4712, a3 described in section
3.908 of the Federal Acquisition Regulation,

(c) The Contractor shall insen the substance of this clause, including this paragraph {c). in all
subconiracts over the simplified acquisition threshold.

N

"Subcontractors: DHHS recognizes that the Conractor may choose to use subcontraciors with

greater expertise to perfarm certain health care services of functions for efficiency or convenience,

but the Contractor shali retain the responsiblily and accountabilily tor the functlon(s). Prior to

subcontracting, the Contractor shall evaluate the subcontractor's abliity to perform the delegatad
tunction(s). This |s accomplished through a wrilten agreement that apecifies aciivities and reporting
responsibitities of the subconuactor and provides for revoking the delegation or impasing senctions
the subconvaclor's perfomance s not adequate. Subcontractors are subject to the same coniractus)
conditions as the Contractor and the Conlractor Is responsiblé 1o ensuro subcontractor compliance
wilh those conditions.

Wnen the Contraclor delegates 2 tunction 10 2 subcontractor, the Controctor shal! do Ine following:

19.4. Evaluale the prospective subcontracior's ability 1o perform the activitles, before delegating
the tunction -

19.2.  Have a written pgreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if Ihe subcantractar's
performance I$ nol adequale )

19.3.  Monitor the subcontractor's performance on an ongaing basis

Exhibhi C - Specinl Provisions Contractor Inftss
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19.4.  Provide to OHHS gn annual acheduls identitying ali subcontrociot s, delegeted functions end
respansibilities, and when the subconiractors performance will be reviewed
19.5. DOHHS shall, ot Ns discrelion, roview ond approve all subcontracts.

It the Contractor identifies deficiencies os areas for improvement are identmed the Contractor shal
toke commectve action, .

DEFINITIONS

As ysed in the Controct, the foliowing tarms shatl have the foliowing meanings:
COSTS: Shall moan those direct and indlrect items of expense detarmined by the Department 1o be
aliowable and reimbursable in accordance with cosl and accounling principles established in accordance
with state and federal lows, regutations, rules and orders.

DEPARTMENT: NH Department of Hes!th and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Conlractor Manual which is
anlitled *Financial Mgnagement Guidelines” and which contains the regulations governing the finandal
activities of conlractor agencies which have conlracted with the State of NH lo receive funds. '

PROPOSAL: If applicable, shall megh the document submitted by the Conmcto: ona fofm or forms
required by the Depertmem and conizining o description of the Services to be provided Io eligible
indlviduats by the Contractor In accordance with tho terms ond conditions of the Contract and setting forth
the total cost and sources of revenye for each service lo be provided under lhe Contract.

UNIT; For each service thal the Contracior is to provide lo eligible ndividuals hereunder, shall mean that
period of time ar that specified aclivity determined by tha Department and specified in Exhibit B of the
Contract,

FEDERALISTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, 8tc. ore
referred to in the Cortract, the 1aid relerence shall ba deemed to mean ail such laws, regulations, olc. as
they may be amended or revisad from the ime 1o lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Depantmem of Administative
Services contaiming o compﬁwon of all regulations promuigated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal cegulations promulgated thereunder. '

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaraniees thal funds provided under this
Contract will rot supplant dny exlsting federa! tunds avallable for these services.

Exhib C ~ Special Provisions ’ Convactor indiiats
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REVISIONS TO GENERAL PROVISIONS

1, Subparagraph 4 of the Genesal Provisions of this coniract. Conditional Nature of Agraemant, is
replaced 3y follows: ' ~

4.

CONDITIONAL NATURE ‘OF AGREEMENT. .

Notwithsianding any provision of this Agreement Lo the conirary. all ohligations of the Stata
hereunder, inclyding without limitation, the continuance of payments, in wholwe or In pan,
under this Agreament dre contingent upon continued appropriation or avaitabiity of funds,
including any subscquent changes to the appropriation or avallabillty of funds affected by
any steto or federsl legisiative or executtve pcion thot reduces. efiminates, or otherwise.
modifies the appropriation or availabliity of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part.'In no event shall the

_State be liable for any payments hereunder in excess of appropriated or available funds, in

the ever! of 8 reduction, temination or modificstion of approprialed or pvailable funds, the
State shall have the right to withhold payment until such funds become available. it ever. The
State shall have the right lo reduce, temninate or modily services under this Agreement
immediately upon giving the Contractor nolice of such reduction, temmination of modificaiion,
The State shall not be required to transier funds from any other sourcs or account inta the
Account(s} identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavalable, -

2. Subparegraph 10 of tho General Provisions of this conradl, Termination, is amended by adding the
following language: -

10.1

102

© 103

10.4

The State may terminate the Agreement at any ime for any redson, gl the sole disaetion of
the State. 30 days after giving the Contracior written notice thot the State is exercising hs
option to tarminate the Agreement.

In the event of eary termination, the Contraclor shal,‘wimin 15 days of nolice of early
lermination, develop and submit to the State a Transflion Plan for services under the
Agreement, including but not limited to, identitying: the present and future needs of clienis
receiving services under the Agreement and establishes a process to meel those neads,

The Conmtractor shall fully cooperate with the State and shall promptly provide delailed
informalion to suppont the Transition Plan including. but not fimited to, any information of
data requested by the State related lo the termination of the Agreement and Trensition Plan
and shall provide ongoing communication and revisions of the Transilion Plan to the Stale as
requested.

in the even that services under the Agreemenl, including but nol limited to clients receiving
services under the Agreement are transttioned 1o having services dellvered by another entity

including contracted providers or the State, the Controctor shall provide a procese lor

10.5

uninterrupted delivery of services In the Transition Pan.

. . . Py
The Coniractor shal estabiish a methed of notifying clients and other atiected individuals

about the transition. The Contraclor shali include the proposed communiations in s
Trensltion Pian submilted to the State as described sbove. :

d The Division reserves the right lo renew the Contract for up 1o one (1) additiona) year, subject to
the continued availability of funds, salistactory performance o! services and approval by the
Govemor and Executive Council.

QuUTHGN 10T
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F N REGAR DRU WOR CE REQUIREMENTS
The Conltractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title Vv, Subltitle O; 41
U.S.C. 701 ¢1 seq.). and further agrees 1o have Ihe Coniraclor's fepreseniative. as identified in Sectiona
1.11 and 1.12 of the General Provisions execute the following Centification;

_ ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS
‘US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by lhe regulations implementing Sections 5151-5180 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-680, Title V, Sublitle D; 41 U.S.C. 701 el s2q). The Janutry 31,
1989 requlations were amended and published as Pan I of me May 25, 1990 Federal Register (pages
215681.21631), and require certification by grantees (and by inlefence, sub-granteses and sub-
conlractors), prar o award, thot they will maintain a drug-free workplace. Section 3017.630(c) of the
reguiation provides thot & grantee (and by infarence, sub-grantees and sub-contractars) that is a State
may elect to maXe one certification to the Departmentin each lederal fiscal year in leu of certificates tor
each grant during the federa! fiscal year covered by the certification. The certificale set out below s &
material representation of fact upon which reliance is placed when the agency awards the grant, False
certificanon of violation of the certification shall be grounds for suapension of payments, suspension of
termination of grants, or govemment wide suspension or debamment, Contractors using this form should
send it to: . .

Commissioner :
NH Deparment of Health and Human Services
129 Pleasant Street, .

Concord, NH 03301-8505

1. The grantee certifies that it wifl or will continue to provide a drug-free workplace by:

1.1, Publishing o statement notifying employees that the unlawful manutacture, distribution,
dispensing, possession or use of a controfied substance is prohibited in the grantea's
workplace and specilying the aclions that will be taken against employess tor victation of suth
prohibition;

1.2.  Establishing an ongoing drug-free awareness program te inform employees about

’ 1.2.1. The dangers of drug sbuse in the workplace; .

12.2. The grantee’s policy of maintoining a drug-free workplace:

1.2.3.  Any available drug counsefing. rehabilitation, and employee pssislance programs; and

1.2.4. The penaities that may be impased upon employees for drug abuse violationa
occurring in the workplace; .

1.3, -Making it a requirement that each empioyes 1o be engaged in the performance of the grant be
given a copy of the slatement required by paragraph (a); -

1.4, Motltying the employee in the stalement required by paragraph (2) that, as a condition of
emplioyment under the grant, the employee will
14.1. Abide by the tarms of the statement; and
1.4.2.  Nollly the employer in writing of his oc her canviction lor a violation of a ciimingl drug

stalute occurming in the workplace no Ister than five calendar days after such
conviction; )

1.5. Notitying ihe agency in writing, within {en calendar days after receiving notice under
subparagroph 1.4.2 from an employee or atherwise receving octus! nolice of such conviction.
Employers of convicted employees must provide nolice. including poshion title, to every gront
officeran whose grant activity the convicted employee was working, uniess the Federal agency

Exnibir O - Certiicarion regarding Orug Free Contractor tnfdaly
Yiorkplace Requiremants
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has designated o central point for the recelpt of such notices. Notice shafl inctude the
identification number(s) of each affected granl;
16. Teking one of the foliowing actions, wilhin 30 calendar days of receiving nolice under
subparegreph 1.4.2, with respect lo any employee who Is <0 convicled
16.1. Tsking approptiate personne! aclion against such an employee, up to and inchuding
termination, conslstent whh the r:qdn:menu of the Rehabination Aci of 1973 b3
amended; or
1.62. Requirng such employee o par‘lsf:lpa\e satisfactonly i a drug sbuse nssmance or
rchabllitation program approved for such purposes by a Federal, State, of tocal health,
law enforcemeni, or other appropriale agency:
1.7.  Making a good faith eflon to continue to maintain a drig-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 16,

2. The grantea may Insert in the space provided below Lhe site(s) for the performance of work done in
connection with the specific grant,

Place of Performance (street address, ¢ity, county, stale, Zip code) (list each location)

Check O if these are workplaces on file that are nat identified here.

Contractos Name: Cu—t.b AniD C«wwu, e LS EF NOW A

A/ | g‘ WWW/—
Daié ‘ Name: Hog|d AWJARKL B¢ Thwes”
Thie: ?M}-lbk-‘ " (Ag
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, c T GAROING LOBB
The Coniractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance Ior New Restrictions on Lobbying,. and
I US.C. 1152 and furthes agrees lo have the Contractor's representative, as identified in Sections 1.11
and’1,12 of the Generpl Provisions execute the following Cenification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicale applicable program covered). :
*“Temporary Assistance to Needy Families under Title IV-A
*Chitd Support Enforcement Program under Title IV-0
*Social Services Block Grant Program undes Title XX
*‘Medicald Pragram under Thle XIX

*Community Services Black Grant under Titie VI

- “Child Care Developmeni Block Grani under Titte IV

The undersigned certifies, to the bes! of his of her knowledge and belief, that:

1. NoFedera! appropriated funds have been paid os will be paid by or on behal! of the undersigned, 10
amy person tor influencing or aftempling to influence an officer or employee of any agency. a8 Member
ol Congress, on officer or employee of Congtess, or an employee of 8 Member of Congress in
connection wilh the swarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contracl, gran!, lban, or cooperative agreement {and by specific mention
sub-graniee or sub-contractor).

2. Il any funds other than Federal appropriated funds have been paid or will be paid to any person tar
influencing or attempling fo influence an officer or emplayee of any agency. a Member of Congress,
an officer or empioyee ol Congress, or zn employee of a Member of Cangreas in connection with this
Federal contract, grant, foan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete 8nd submit Standard Form LLL, {Disclosure Form to
Repon Lobbying, in accordance with its instructions, sttached and idenlified as Standard Exhibh E-1.)

3. The undersigned shall require that the language of this cenification be Induded in the award
document for sub-awards at all tiers {including subcontracts, sub-grants, and conlracts under grants,
laans, and cooperalive agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is 2 malerial representation of fact upon which rellance was placed when this transaciion
was made or entered lnlo. Submission of this centification ts a prerequisite lor making or- entering into this
transaction imposed by Section 1352, Titke 31, U.S. Code. Any person who fails 1o file the required
centification thall be subject 1o a civil penalty of nol less than $10,000 and not more than $160,000 for
each such faflure. *
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Exhibit F

CERTIFICATION REGARDING DEBARMENT SION
N E S TER

.The Contrector idantified in Section 1.3 of the Generel Provisions agrees 1o comply with the provisions of
Execullve Office of the President, Executive Qrder 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees 10 have the Contractor's
represcntativo, a3 Identified In Sections 1,11 gnd 1,12 of the General Provisions executs the allawing
Centification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (coniroct), the pfospecuve primary pnanpnnt ls providing the
centificgtion set oul below.

2. The inablily of » person to provide the cenlficatlon required below will not necessarily result in denial
of participation in this coversd Iransactian. If necessary, the prospeclive participant shall submii an
explanation of why it cannot provide the centification. The certification o explanation will be
considerad in connection with the NH Department of Health and Human Services' (OHHS)
determinption whether 1o enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disquality such peraon from participation in
this transaction.

3. The certification in this clause is 2 material representation of fact upon which reliance was placed-
when DHHS determined lo enler into this transacton.. if it is Later detemrnined that the prospeciive
primary participan! knowingly rendered an erronegus cerification, in addition to other remedies
availabie 1o the Federal Govemment, DHHS may lerminate this Iransaction for cause of default,

4. The prospeclive primary participan shall provide immediate wriften notice to the DHHS agency lo
whom his propasal (contract) is submitted it 8t any time the prospective primery panicipant keams
that its cerification was erroneaus when submilted or has become ermoneous by reasan of changed
circumsiances. .

5. Theterms “covesed ransaction,” debarred,” ‘suspended” “ineligible,” “lower ler cavered '
-ransaction,” "participant,” “person,” “primary covered transaction,” ‘principal * “proposal,” and
*voluntarity excluded,” os used in Ihis clause, have the meanings sel out in the Definitions and
Coverage seclions of the rules tmplernentmg Executive- Order 12549 45 CFR Pon 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this propesal (contract) that, should the
proposed covered ransaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with o person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transeclion, untess authorized by DHHS.

7. The prospective primary panidpnm further agrees by submilting this proposal that it will include the
clause Gitled *Cenificalion Regarding Debarmen), Suspension, Inelighility and Voluntary Exclusion -
Lower Tier Covered Yransactions,” provided by DHHS, without modification, In !l lower tier covered
transactiions and in all solichtations for lower tier coverad ransactions,

8. A participan! in a covered transactian mpy rely upon o certification of o prospedlive participant in a
lower tier covered trunsaction that itis not debared, suspended. ineligible, of invohuntartly excluded
from the covered transaction, unicss it knows thal the cenification is erroneous. A participan) may
decide the method and frequency by which it determines the eligibility of its principals. Each
parﬁcipanl may. but is nol required to, check the Nonprocurement List (of excluded parntles).

9. Nothing contained in the foregaing shall be construed to require establishment ot & system of records
in order 1o.render in gaod faith the cenification required by this dause. The knowledge and

Extdbh F = Cenlfication Reganding Debament, Suspension Contractor Inktlaty k’__
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COOHHEA G Pape v of 2 : Dale



Now Nampshiro Departmont of Health and Human Services

Exhibit F

10.

information of a participont Is not required to exceed that which s normally possessed by a prudent
person in the ordinary course of business dealings. ’

Except fof transactions authorized under paragraph 6 ol thesa instructions, f a panicipantin a

covered transection knowingly enters into a lower lier covered transaction with 3 person who Is
suspended, debamed, ineligible, of voluntarily excluded from participation in this transaction, In

odditon to other remedies available 10 the Federal govemnment, DHHS may terminate this trgnsaction -
for couse or detault. . .

PRIMARY COVERED TRANSACTIONS

11,

A2

The prospective primary participant cenifies to the best of s knowiedge and beliet, that  and Its

principals: .

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarity excluded fram covered transactions by eny Federal department or agency;

11.2. have nol within 2 (hree-year period preceding this proposal (contract) been convicted of or had
8 civil judgment rendered against them fot commission of fraud or acriminal offense’in
connection wih oblalning, attempting to ohiain, or performing a public (Federal, State or tocal)
transaction or a contract under 3 public ransaction; violation of Federal or State antitrust
siofutas or commisslon of embezziement, theft, forgery, bribery, falsificoiion or destruction of
recards, making 13ise statements, of receiving stolen propenty,

15,3, are not presently indicted for oltherwise criminally or ciwilly charged by a governmental enlity
{Federal, Stste o local) wilth commission of any of the offenses enumerated In paragraph (I{b)
of this certification, and . )

11.4. have nol wilhin 2 three-year period preceding this application/proposal had one or more public
rransactions (Federal, State or loca!) temminated for cause o default. N

Where the prospective primary participant is unabie to certify to any of the slatemens in this
certification, such prospective participant shall attach an explanation to this proposal {coniract).

LOWER TIER COVERED TRANSACTIONS

13.

14,

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Pant 75, centifies to the best of its knowiedge and belief that it and its principats:

13.1. are nat presently debamred, suspended, proposed for debarmen, declared ineligible, or
voluntarly excluded from participation in (his transaction by any (ederal department or agency.

13.2. where the prospective lower tier panticipant la unable to centity to any of the above, such
‘prospective participant shall attach an explanation to this pmpasal (contract).

The prospective kawer tier padicipant further agrees by submitting this proposal (contract) that i wil
include this clause entitled *Cenificotion Regarding Debarment, Suspension, Ineligiblity, and
Voluntary Exclusion - Lower Tier Covered Transactians,” without modification In all [ower tier covered
transactions and Iin all sobicitations for lower tier covered transaclions,

Contractor Name:(b: U Al hm»y G L) B L ~HW AawfyR e
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Exhibit G
o] IFJCATION © P G
D ONDISCRIMI N £ BASED ORG 10 4]
S El OTECTIO

The Contractor.identified in Section 1.3 of the.Genere! Provisions agrees by signature of the Contractors
represantative as identified in Sectiona 1,11 and 1.12 of the Genera) Provislons, to execule the following
certification:

Contrector will camply. and will require any subgrantees or subcontiactorns to comply, with any applicable
tederal nondiscrimination requirements, which moy include:

- the Omnibus Crime Control and Safe Streets Act of 1668 (42 U.S.C. Section 37694d) which prohibits
recipients of feders) funding under this statute from discriminating. eithes in employment practices or in
the deflvery of sendces of benefits, on the basls of race, colar, refiglon, nattonal origin, and 5ex. The A
requires cenaln recipients to produce an Equal Employment Opportunity Plan; -

- the Juvenile Justice Delinguency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which odopts by
reference, the civil rights obligations of the Safe Streets Acl. Reciplents of federal funding under this
statute re prohibited from discriminating, chher in employment practices or In the delhvery of services or
penefits, on the basls of race, color, religlon, nationsl ofigin, and sex. The Act Includes Equal
Employment Oppornunity Plan requirements;

- the Civ@ Rights Act of 1964 {42 L.S.C. Section 20004, which prohibiﬁ recipients of tedera! financial
assistonce from discriminaling on the basis of race, calor, of national orlgin in any program of activity);

. the Rehabiiitation Act of 1973 (29 U.S.C. Section 794}, which prohibils reciplents of Federal financia)
23sistance from discrminating on the basis of disabiity, in regard to employment and the delivery of
senvices or benefits, In any program of activity. : .

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
disciminotion end ensures equal opportunity for persans with disabllities in employment, State and local
government scrvices, public accommodations, commercial tacilities, and transportstion;

. the Education Amendments of 1972 {20 U.S.C. Sections 1581, 1683, 1685-86), which prohibils
discimination on the basis of sex In federally assisted education programs,

- the Age Discrimination Act of 1975 (42 U.5.C. Sectiona 61 06-07). which prohibits discriminalion on the
basis of age in programs or gctivifies receiving Federal fnancial assistonce. It does not include
employmen! discrimination] .

<28 C.F.R. pt. 21 {U.S. Department of Justice Regulalions - 0OJJOP Grant Programs); 28 C.F.R. pt. 42
{U.5. Depantment of Justice Reguations — Nondiscrimination; Equa! Employmernt Opportunity, Policles
and Procedures): Executive Order No. 13279 (equal profection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with falth-based and neighborhood organizations:

-28 C.F.R. pt. 38 (U.S. Depaniment of Justice Regulaiions - Equal Treaimen for Falth-Based
Organizalions). ang Whistleblower pratections 41 U.5.C. §4712 and The Nationa! Defense Authorizalion
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted Jaruary 2, 2013) the Pilot Program los
Enhancement of Contract Employee Whistiebiower Protections, which protects employees against
reprisal for ceftain whistie blowing activities in connection with federal grants and contracts.

The canificate set out below is 8 material representation of facl upon which rellance i placed when the
agency awards the grant. False certificalion or violation of ihe cerlification shall be grounds for
suspension of payments, suspension of terminalian of grants, of government wide suspension of
debarment. - .
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Inthe event a Federol or Stote court or Federzl or State adminisirative agency makes a finding of
discrimingtion after o due process hearing on the grounds of race, color, religion, national arigin, or gex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Chvil Righis, to
the appbcable contracting agency or division within the Depariment of Health srd Human Senvices, and
(o the Department of Heahh and Human Services Office of the Ombudsman,

The Contracior ideniified in Section 1.3 of the General Provisians agrees by signature of the Contragtor's
reprasentative o3 identified in Sections 1.11 end 1.12 of the General Provisions, (o exacule the following
centiication:

). By signing and submitting this proposal (contract) the Conltractos agrees 1o comply with the provisions
indicated above.

.
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