
Lori A. Shibinene

Commissioacr

CbristiDC L SantaaieUo

Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603-271-9404 1-800-852-3345 Ext 9404

Fax:603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

August 11. 2021

His Excellency, Governor Christopher!. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to enter into a Retroactive amendment to an existing contract with Easter Seals
New Hampshire. Inc. (VC#177204-B000), Manchester, NH as a result of the acquisition of The
Way Home, Inc. by Easter Seals New Hampshire, Inc., on July 1. 2021, by Increasing the price
limitation by $221,700 from $456,530 to $678,230 with no change to the contract completion date
of September 30, 2022, effective retroactive to July 1,2021 upon Governor and Council approval.
100% Federal Funds.

The original contract was approved by the Governor on November 17, 2020, as presented
to the Executive Council on January 22, 2021 Informational Item #E.

Funds for these contracts were encumbered In the following account In State Fiscal Year
2021. DHHS will encumber the funds needed for this amendment with the funds made available

from the liquidation of the contract with The Way Home, Inc.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER
PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
42309328 $456,530 $221,700 $678,230

f

Total $456,530 $221,700 $678,230

EXPLANATION

This request Is Retroactive in order to align existing contract services with the date Easter
Seals acquired the Way Home, Inc. to continue to provide permanent housing, increased outreach
to engage Individuals In services, and Increased housing stability to keep Individuals and families
In housing and prevent individuals and families from becoming homeless during the ongoing
COVID-19 pandemic. The continued provision of Street Outreach, Rapid Re-Housing, and

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Homelessness Prevention, along with the addition of Emergency Shelter activities and services
will ensure that individuals and families have the resources and support to overcome immediate
barriers to accessing safe and stable permanent housing options.

The purpose of this request is to modify the Department's contract with Easter Seals New
Hampshire Inc. to include all contract services and funding previously provided by The Way
Home, Inc. prior to the acquisition on July 1, 2021.

Through this acquisition Easter Seals will now serve combined an approximate 170
individuals from July 1. 2021 to September 30, 2022.

Services are provided to individuals and families who are experiencing homelessness or
who are at risk of becoming homeless. The number of individuals and families served is
dependent upon the continu^ economic impact of the COVID-19 pandemic on the ability to
obtain and retain permanent housing in tight rental markets, which is critical to preventing the
spread of COVID-19.

The Contractors determine eligibility, disburse funds, provide housing stability and case
management, and conduct housing search and placement activities and services to individuals
and families statewide. Additionally, the Contractors ensure access to educational activities and
community-based services. The services reduce homelessness and the fmartcial burden on
emergency shelters, increase the well-being and health of NH citizens, and increase successful
placements to permanent housing.

The Department will monitor services by:

• The length of time individuals remain homeless.

• The extent to which individuals who exit homelessness into permanent housing
destinations return to homelessness.

•  Successful exits from homelessness to permanent housing destinations.

Should-the Governor and Council not authorize this request, individuals and families who
are experiencing housing instability or who are at risk of becoming homeless will not receive the
resources and support required.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #14.231, FAIN #E20DW330001

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shiblnette
Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Emergency Solutions Grant for COVID-19 Response contract is by and between
the State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Easter Seals New Hampshire, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on November 17, 2020,
as presented to the Executive Council on January 22, 2021 Informational Item #E, the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified: and

WHEREAS, on July 1, 2021 Easter Seals New Hampshire, Inc. acquired The Way Home, Inc. and
assumed the delivery of all Contract services and funding on their behalf for Emergency Solutions Grant
for Covid-19 Response previously held by The Way Home, lnc.( SS-2021-DEHS-06-EMERG-04); and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Govemor and Executive Council; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$678,230.

2. Modify Exhibit B, Scope of Services by replacing in its entirety with Exhibit B Amendment #1,
Scope of Services, which is attached hereto and incorporated by reference herein.

r~D5
et

SS-2021-DEHS-06-EMERG-24-A01 Easter Seals New Hampshire, Inc. Contractor Initials
«  8/12/2021

A-S-1.0 Page 1 of 3 Date
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be retroactively effective to July 1, 2021 upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

OocuSlgncd by:

8/13/2021

Date Name^^^^5'S°'^6x
Title: Oi rector

8/12/2021

Date

Easter Seals New Hampshire, Inc.
—OoeuSlgntd by:

€(iiA, 1>uiuL^r

Name:

Title: cfo

SS-2021-DEHS-06-EMERG-24-A01

A-S-1.0

Easter Seals New Hampshire, Inc.
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DoeuS^td by:

8/13/2021

Dite Namr™'^^"-
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

SS-2021-DEHS-06-EMERG-24-A01 Easter Seals New Hampshire. Inc.

A-S-1.0 Page 3 of 3
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT 8

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services in this agreement to individuals
and families who are experiencing homelessness or at risk of

.  becoming homeless in accordance with 24 CFR Parts 91 and 576.

1.1.2. The Contractor shall ensure services are available statewide.

1.1.3. For the purposes of this agreement, all references to days shall mean
business days.

1.1.4. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 AM to 4:00 PM,
excluding state and federal holidays.

1.1.5. Notwithstanding the confidentiality procedures established under 24
CFR 578.103(b), US Department of Housing and Urban Development
(HUD), the HUD Office of the Inspector General, and the Comptroller
General of the United States, or any of their authorized
representatives, must have the right of access to all books,
documents, papers, or other records of the Contractor that are
pertinent to the Continuum of Care (CoC) grant, in order to make
audits, examinations, excerpts, and transcripts. These rights of
access are not limited to the required retention period, but last as long
as the records are retained.

1.1.6. The Contractor shall provide services according to HUD regulations
outlined in Public Law 102-550 and 24 CFR 576 and other written,
appropriate HUD policies and directives.

1.1.7. The Contractor shall ensure all programs are licensed to provide
client level data into the New Hampshire Homeless Management
Information System (NH HMiS). Programs shall follow NH HMIS
policy, including specific information required for data entry, accuracy
of data entered, and time required for data entry.

1.1.8. The Contractor shall cooperate fully with and answer all questions
related to this contract from representatives of the State or Federal
agencies who may conduct periodic observation and review of
performance, activities and an inspection of records and documents.

1.1.9. The Contractor shall determine eligibility for services, as funded by
the Emergency Solutions Grant CARES Act (ESG-CV), for individuals
identified in Section 1.1.1., which includes but is not limited to:

1.1.9.1. Determining individual and family income eligibiWys for

■et
SS-2021-DEHS-06-EMERG-24-A01 Conlraclor Initials ^

8/12/2021
Easter Seals New Hampshire. Inc. Page 1 of 16 Dale
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

services in accordance with U.S. Housing and Urban
Development (HUD) regulations for ESG, as specified in 24
CFR 576.

1.1.9.2. Reassessing income eligibility for individuals and families
every six (6) months of program participation for
Homelessness Prevention.

1.1.9.3. Reassessing income eligibility for individuals and families
every twelve (12) months for Rapid Rehousing.

1.1.9.4. Ensuring annual income:

1.1.9.4.1. Includes all earned and unearned income from

all sources that go to any family member.

1.1.9.4.2. Is calculated by annualizing current income to
determine projected annual income.

1.1.9.4.3. Is adjusted according participant income
increases/decreases. The Contractor shall
ensure all prevention participant households
report all income changes within thirty (30) days
of the change occurring.

1.1.9.5. Documenting activities for households who engage in or
apply for Street Outreach, Rapid Re-Housing,
Homelessness Prevention, and/or Emergency Shelter
services according to HUD guidelines, which includes but is
not limited to collecting information and documenting:

1.1.9.5.1. Immediate risks and/or crisis to individuals and

families applying for assistance to determine if
steps needed to avert physical or psychological
danger or threat of immediate housing loss.

1.1.9.5.2. Basic demographic and contact information,
including but not limited to name, age,
dependents, other family, current location,
contact phone numbers and addresses.

1.1.9.5.3. Issues identified by participants that affect
housing, which may include, but are not limited
to, past due rent, landlord issues, credit history,
criminal background, lack of employment, and
lack of income.

1.1.9.5.4. Solutions as defined by participant wants or
requests in relation to availability.

^  OS

tX
SS-2021-DEHS-06-EMERG-24-A01 Contractor Initials,

8/12/2021
Easter Seals New Hampshire, Inc. Page 2 of 16 Date
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

1.1.9.5.5. Eligibility Information, including but not limited to,
verification of literal homelessness or imminent

risk of homelessness, ensuring documentation Is
in accordance with HUD's preferred method of
verification, as noted in 24 CFR 576.

1.1.9.5.6. Additional risks and vulnerabilities for prioritizing
purposes,, which include, but are not limited to,
severe rent burdens, domestic violence, prior
Incarceration or institutionallzation, health or

mental health issues, substance abuse, and
other specific housing retention barriers.

1.1.9.5.7. Written third-party verification of rental
arrearages, notices of eviction, homelessness,
or utility shutoff notices.

1.1.10. The Contractor shall ensure sufficient licensed staff to provide client
level data into the New Hampshire Homeless Management
Information System (NH HMIS).

1.1.11. The Contractor shall ensure staff providing services are familiar with
and follow NH HMIS policy.

1.2. Street Outreach

1.2.1. The Contractor shall conduct street outreach activities, in accordance ■

with 24 CFR Part 576.101, in order to meet the needs of unsheltered
homeless individuals by connecting them with emergency shelter,
housing, and/or critical health services.

1.2.2. Essential Services: The Contractor shall provide essential services to
eligible Individuals, which include but are not limited to:

1.2.2.1. Client engagement.

1.2.2.2. Case management.

1.2.2.3. Emergency health services.

1.2.2.4. Emergency mental health services.

1.2.2.5. Transportation.

1.2.2.6. Services for special populations.

1.2.3. Additional Eligible Street Outreach Activities; In addition to the eligible
activities listed In 24 CFR 576 - Subpart B, the Contractor may use
ESG-CV funds for the following:

1.2.3.1. Handwashino stations and portable bathrooms: Under 24

CFR 576.101(a), for the installation and malnteriarnse of

€t "
88-2021-DEH8-06-EMERG-24-A01 Contractor Initials ^
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

handwashing stations and portable bathrooms in outdoor
locations for those experiencing unsheltered homelessness.

1.3. Rapid Re-Housing

1.3.1. The Contractor shall conduct Rapid Re-Housing activities, that
include providing rental assistance and providing housing relocation
and stah)ilization services, in accordance with 24 CFR Part 576.104,
in order to move homeless individuals to permanent housing.

1.3.1.1. Rental Assistance: The Contractor shall provide short-
and/or medium-term rental assistance services, which
include but are not.limited:

1.3.1.1.1. Short-term rental assistance.

1.3.1.1.2. Medium-term rental assistance.

1.3.1.1.3. Assistance with rental arrearages.

1.3.1.2. Tenant-Based Rental Assistance fTBRA): The Contractor shall

provide TBRA, which includes but is not limited to:
1.3.1.2.1. Rental assistance for no more than a twenty-four

(24) month period over a thirty-six (36) month
period. The Contractor shall:

1.3.1.2.1.1. Enter into a rental assistance

agreement with the owner or
landlord on behalf of the program
participant, ensuring that the
Contractor receives a copy of all
general notices, complaints, and
notices of eviction from the landlord

or owner.

1.3.1.2.1.2. Ensure each program participant
obtains a written lease for the rental

unit, unless the assistance provided
is solely for rental arrears.

1.3.1.2.1.3. Provide rental and all forms of

financial assistance directly to the
landlord, utility or other third-party
on behalf of the participant.

1.3.1.2.1.4. Ensure rental units comply with
HUD's standard of rent

reasonableness, as established in
24 CFR 982.507.

1.3.1.2.2. Waiver of the requirement in 24 CFR 57pTQ^(d)
[ €t

88-2021-DEH8-06-EMERG-24-A01 Contractor Initials ^
8/12/2021
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

which prohibits rental assistance where the rent
for the unit exceeds the Fair Market Rent

established by HUD. as provided under 24 CFR
Part 888, so long as the rent complies with
HUD's standards of rent reasonableness.

1.3.1.2.3. Waiver of the requirement in 24 CFR 576.106(a)
limiting the total number of months a program
participant can receive rental assistance to
twenty-four (24) months during any three (3) year
period solely for program participants who reach
their twenty-four (24) month maximum between
January 21. 2020 and March 1, 2021, provided
that the rental assistance is only extended for
participants for no more than six (6) additional
months.

1.3.1.3. Housing Relocation and Stabilization Services: The

Contractor shall provide housing relocation and stabilization
services, in accordance with 24 CFR Part 576.104. The
Contractor shall:

1.3.T3.1. Provide financial assistance that may include,
but is not limited to:

1.3.1.3.1.1. Rental application fees.

1.3.1.3.1.2. Security deposits.

1.3.1.3.1.3. Last month's rent.

1.3.1.3.1.4. Utility deposits.

1.3.1.3.1.5. Utility payments.

1.3.1.3.1.6. Moving costs.

1.3.1.3.2. Provide services, or pay for costs of services
provided, that include, but are not limited to:

1.3.1.3.2.1. Housing search and placement
services.

1.3.1.3.2.2. Housing stability case
management.

1.3.1.3.2.3. Mediation services.

1.3.1.3.2.4. Legal services.
/

1.3.1.3.2.5. Credit repair services.
^  08

1.3.1.4. The Contractor shall conduct an Inspection for each to

SS-2021-DEHS-06-EMERG-24-A01 Conlraclor Initials ^
8/12/2021

Easier Seals Nev/ Hampshire, Inc. Page 5 of 16 Date
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

ensure housing meets HUD Habitability Standards, using
HUD's Checklist for Habitability Standards. Additionally, the
Contractor shall ensure:

1.3.1.4.1. Occupied housing meets State and local housing
requirements including, but not limited to,
compliance with:

1.3.1.4.1.1. All applicable state and local
housing codes.

1.3.1.4.1.2. Licensing requirements.

1.3.1.4.1.3. All requirements regarding the
condition of the structure.

1.3.1.4.1.4. All requirements regarding the
operation of housing or services.

1.3.1.5. The Contractor shall ensure occupied housing meets the
Lead-Based Paint Poisoning Prevention and Disclosure Act
(42 U.S.C. 4821-4846), the Residential Lead Based Paint
Hazard Reduction Act of 1992 (42 U.S.C.4851-4856), and
implementing regulations in CFR part 35, subparts A, B, H,
J, K, M, and R.

1.3.2. Additional Eligible Rapid Re^Housinq Activities: In addition to the

eligible activities listed in 24 CFR 576 - Subpart B, as permitted by
the CARES Act, the Contractor may use ESG-CV funds for the
following activities:

1.3.2.1. Landlord incentives: Under 24 CFR 576.105, to add the
eligible cost of paying for landlord incentives, as reasonable
and necessary, to obtain housing for individuals and families
experiencing homelessness and at risk of homelessness.
However, a recipient may not use ESG-CV funds to pay the
landlord incentives set forth below in an amount that

exceeds three (3) times the rent charged for the unit. The
Contractor may offer landlord incentives that include:

1.3.2.1.1. Signing bonuses equal to up to 2 months of rent;

1.3.2.1.2. Security deposits equal to up to 3 months of rent;

1.3.2.1.3. Paying the cost to repair damages caused by the
program participant not covered by the security
deposit or that occurred while the program
participant is still residing in the unit; and

1.3.2.1.4. Paying the costs of extra cleanjngjs or

et
SS-2021-DEHS-06-EMERG-24-A01 Conlractor Initials

8/12/2021
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

maintenance of a program participant's unit or
appliances.

1.4. Homelessness Prevention

1.4.1. The Contractor shall conduct Homelessness Prevention activities,
that include providing rental assistance and providing housing
relocation and stabilization services, in accordance with 24 CFR Part
576.103, in order to prevent individuals and families from moving into
an emergency shelter or living in a public or private place not meant
for humans.

1.4.1.1. Rental Assistance: The Contractor shall provide short-
and/or medium-term rental assistance services, which
include but are not limited:

1.4.1.1.1. Short-term rental assistance.

1.4.1.1.2. Medium-term rental assistance.

1.4.1.1.3. Assistance with rental arrearages.

1.4.1.2. Tenant-Based Rental Assistance fTBRA): The Contractor

shall provide TBRA, which includes but is not limited to:

1.4.1.2.1. Rental assistance for no more than twenty-four
(24) months over a thirty-six (36) month period.
The Contractor shall:

1.4.1.2.1.1. Enter into a rental assistance

agreement with the - owner or
landlord on behalf of the program
participant, ensuring that the
Contractor receives a copy of all
general notices, complaints, and
notices of eviction from the landlord

or owner.

1.4.1.2.1.2. Ensure each program participant
obtains a written lease for the rental

unit, unless the assistance provided
is solely for rental arrears.

1.4.1.2.1.3. Provide rental and all forms of

financial assistance directly to the
landlord, utility or other third-party
on behalf of the participant.

1.4.1.2.1.4. Ensure rental units comply with
HUD'S standard of,—o^ent

SS-2021-DEHS-06-EMERG-24-A01 Contractor Initials
8/12/2021
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

reasonableness, as established in
24 CFR 982.507.

1.4.1.2.2. Waiver of the requirement in 24 CFR 576.106(d)
which prohibits rental assistance where the rent
for the unit exceeds the Fair Market Rent

established by HUD, as provided under 24 CFR
Part 888, so long as the rent complies with
HUD's standards of rent reasonableness.

1.4.1.3. Housing Relocation and Stabilization Services: The

Contractor shall provide housing relocation and stabilization
services, in accordance with 24 CFR Part 576.103. The

Contractor shall:

1.4.1.3.1. Provide financial assistance that may include,
but are not limited to:

1.4.1.3.1.1. Rental application fees.

1.4.1.3.1.2. Security deposits.

1.4.1.3.1.3. Last month's rent.

1.4.1.3.1.4. Utility deposit's.

1.4.1.3.1.5. Utility payments.

1.4.1.3.1.6. Moving costs.

1.4.1.3.2. Provide services, or pay for costs for services
provided, that may include, but are not limited to:

1.4.1.3.2.1. Housing search and placement
services.

1.4.1.3.2.2. Housing stability case
management.

1.4.1.3.2.3. Mediation services.

1.4.1.3.2.4. Legal services.

1.4.1.3.2.5. Credit repair services.

1.4.1.4, The Contractor .shall conduct an inspection for each unit to

ensure housing meets HUD Habitability Standards, using
HUD's Checklist for Habitability Standards. Additionally, the.
Contractor shall ensure:

1.4.1.4.1. Occupied housing meets State and local housing
requirements including, but not limited to,
compliance with: /—ds

tv
SS-2021-DEHS-06-EMERG-24-A01 Contractor Initials ^
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

1.4.1.4'.1.1. All applicable state and local
housing codes.

1.4.1.4.1.2. Licensing requirements.

1.4.1.4.1.3. All requirernents regarding the
condition of the structure.

1.4.1.4.1.4. All requirements regarding the
operation of housing or services.

1.4.1.5. The Contractor shall ensure occupied housing meets the
Lead-Based Paint Poisoning Prevention and Disclosure Act
(42 U.S.C. 4821-4846), the Residential Lead Based Paint
Hazard Reduction Act of 1992 (42 U.S.C.4851-4856). and
implementing regulations in CFR part 35, subparts A, B, H,
J, K, M.and R.

1.4.2. Additional Eligible Homelessness Prevention Activities: In addition to

the eligible activities listed in 24 CFR 576 - Subpart B, as permitted
by the CARES Act, the Contractor may use ESG-CV funds for the
following activities:

1.4.2.1. Landlord incentives: Under 24 CFR 576.105, to add the
eligible cost of paying for landlord incentives as reasonable
and necessary to obtain housing for individuals and families
experiencing homelessness and at risk of homelessness.
However, a recipient may not use ESG-CV funds to pay the
landlord incentives set forth below in an amount that

exceeds three (3) times the rent charged for the unit. The
Contractor may offer landlord incentives that include:

1.4.2.1.1. Signing bonuses equal to up to 2 months of rent;

1.4.2.1.2. Security deposits equal to up to 3 months of rent;

1.4.2.1.3. Paying the cost to repair damages caused by the
program participant not covered by the security
deposit or that are occurred while the program
participant is still residing in the unit; and,

1.4.2.1.4. Paying the costs of extra cleaning or
maintenance of a program participant's unit or
appliances.

1.5. Emeroencv Shelter

1.5.1. The Contractor shall conduct emergency shelter activities to include
essential services and shelter operations, in accordance with 24 CFR
Part 576.102. .^ds

■et
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

1.5.1.1. Emergency shelter funding shall support ongoing shelter
decompression, and support expanded winter sheltering to
the extent possible.

1.5.1.2. Essential Services: The Contractor shall provide essential
services to eligible individuals, which include but are not
limited to:

1.5.1.2.1. Case management.

1.5.1.2.2. Child care.

1.5.1.2.3. Education Services.

1.5.1.2.4. Employment Assistance and job training.

1.5.1.2.5. Outpatient health services.

1.5.1.2.6. Legal services.

1.5.1.2.7. Life skills training.

1.5.1.2.8. Mental health services.

1.5.1.2.9. Substance abuse treatment services.

1.5.1.2.10. Transportation.

1.5.1.2.11. Services for special populations.

1.5.1.3. Shelter Operations: The Contractor shall increase the

quantity and quality of temporary shelters available to
eligible individuals. Costs associated with shelter operations
must comply with HUD regulations and may include, but are
not limited to:

1.5.1.3.1. Maintenance.

1.5.1.3.2. Rent.

1.5.1.3.3. Security.

1.5.1.3.4. Fuel.

1.5.1.3.5. Equipment.

1.5.1.3.6. Insurance.

1.5.1.3.7. Utilities.

1.5.1.3.8. Food.

1.5.1.3.9. Furnishings.

1.5.1.3.10. Supplies necessary for shelter operation.

1.5.1.3.11. Hotel and/or motel vouchers, which may^'Ste© be

tt
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8/12/2021
Easter Seals New Hampshire. Inc. Page 10 of 16 Date



DocuSign Envelope ID: F399EF96-B971-4771-BB85-50D0A0203DF4

New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVtD-19 Response

EXHIBITS

utilized for cleaning rooms occupied by program
participants as well as for repairing damages
caused by program participants above normal
wear and tear of the room in order to allow

recipients the ability secure hotel and motel
rooms as needed to prevent the spread of
Coronavirus.

1.5.2. Additional Eligible Emergency Shelter Activities: In addition to the

eligible activities listed in 24 CFR 576 - Subpart B, as permitted by
the CARES Act. the Contractor may use ESG-CV funds for the
following activities:

1.5.2.1. Providing Temporary Emergency Shelters for individuals
and families experiencing homelessness in order to prevent,
prepare for, and respond to Coronavirus. Eligible costs
include:

1.5.2.1.1. Leasing existing real property or temporary
structures to be used as temporary emergency
shelters.

1.5.2.1.2. Acquisition of real property, which may include,
but is not limited to. hotels, ancillary structures,
or parking lots, ensuring the total amount of
, ESG-CV funds utilized for acquisition do not
exceed $2,500,000 per real property.

1.5.2.1.3. Renovations, which may include major
rehabilitation and conversion of real property into
temporary shelters.

1.5.2.1.4. Shelter operations costs.

1.5.2.1.5. Services, including essential services, in
accordance with 24 CFR 576.102(a)(1): housing
search and placement services in accordance
with 25 CFR 576.105(b)(1); and housing search
and counseling services provided in accordance
with 24 CFR 576.53(e)(8). except as otherwise
stated in 24 CFR 576.407.

1.5.2.1.6. Other shelter costs pre-approved by HUD in
writing.

1.5.2.2. The Contractor shall ensure all temporary emergency
shelters comply with the lead-based paint remediation
requirements of 24 CFR 576.403(a).

SS-2021-DEHS4)6-EMERG-24-A01 Conlraclor Initials
8/12/2021
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EXHIBIT B

The Contractor shall comply with nondiscriminatlon and applicable
accessibility requirements under Section 504 of the Rehabilitation Act, the
Fair Housing Act, the Americans with Disabilities Act and their implementing
regulations

1.6. Additional Eligible Activities Applicable to all ESG-CV Program Components

1.6.1. In addition to the eligible activities listed in 24 CFR 576 - Subpart B,
the Contractor may use ESG-CV funds for the following:

1.6.1.1. Volunteer incentives: Under 24 CFR 576.101(a), 24 CFR
576.102(a)(1), and 24 CFR 576.105(b). for the cost of
providing reasonable incentives to volunteers (e.g., cash or
gift cards) who have been and are currently helping to
provide necessary street outreach, emergency shelter,
essential services, and housing relocation and stabilization
services during the coronavirus outbreak.

1.6.1.2. Hazard oav: For staff working directly to prevent, prepare
for, and respond to coronavirus among persons who are
homeless or at risk of homelessness.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information
(Privacy Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability
and Accountability Act (HIPAA) of 1996, and in accordance with the attached
Exhibit I, Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide quarterly reports using HMIS data which include,
number of entries Into Street Outreach, Rapid Re-Housing, Homelessness
Prevention and related costs for all services by the 10th day following the end of
the quarter.

3.2. The Contractor shall ensure quarterly reports are submitted to:

NH DHHS

Bureau of Housing Supports
129 Pleasant St

Concord, NH 03301

4. Performance Measures ( "
■  tt

SS-2021-DEHS-06-EMERG-24-A01 . Contractor Initials ^
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4.1. The Department will monitor Contractor performance using the following
measures;

4.1.1. The length of time individuals remain homeless;

4.1.2. The extent to which individuals who exit homelessness into

permanent housing destinations return to homelessness; and

4.1.3. Successful exits to permanent housing destinations.

4.2. The Contractor shall ensure 100% of all client level data is entered into NH

HMIS within five (5) days of the client's entry into the program.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement.so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low visjon; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed un£j,§r.a
Contract with the State of New Hampshire, Department of He&^^nd

SS-2021-DEHS-06-EMERG-24-A01 Contractor Initials ^
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EXHIBIT B

Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

' -^ 5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will.procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

5.5. Eligibility Determinations

5.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

'  -et
SS-2021-DEHS-06-EMERG-24-A01 Contractor Initials
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5.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

5.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

5.5.4. The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Departnient regulations.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred-by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder^^the
Department, the United States Department of Health and Human Servi^e^ and

SS-2021-DEHS-06-EMERG-24-A01 Conlraclor Inilials ^
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any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

-08

€t
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrclary of Slate of ihe State of New Hampshire, do hereby certify that EASTER SEALS NEW

HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November

06, 1967. 1 further certify that all fees and documents required by the Secretar>' of Slate's office have been received and is in good

standing as far as this ofTice is concerned.

Business ID: 61290

Certificate Number: 0005334269

5?
Ba.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afilxed

the Seal of the State of New Hampshire,

this I St day of April A.D. 2021.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

I. Cynthia Ross , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. I am a duly elected Clerk/Secretary/Officer of Easter Seals New Hampshire, Inc. .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _February 10. 2021 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Elin Treanor. CFO fmav list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Easter Seals New Hampshire. Inc. to enter into contracts or agreements with the
State

. (Name of Corporation/LLC)

of New Hampshire and any of its agencies pr departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts witl).;the^State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 8/12/2021 Cs,73

i^Signature of Elec^d Officer
Name: Cynthia Ross
Title: Assistant Secretary

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

10/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADOmONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this cetliflcate does not confer rights to the
certificate holder In lieu of such ondorsement(8).

PRODUCER

Maya Cenq^aniaa Inc.

133 Federal Street, 4th Floor

Boston MA .02110

NAMF*^' Tina Housman
PHONE FAX
(AK:. No. EiO: (A/C. No):

ADDRESS' thousmanghayscompanies. com
INSURER(S) AFFOftOINQ COVERAGE NAIC »

INSURER A The North River Insurance Company 21105

INSURED

Easter Seals New Hampshire,inc

555 Auburn'Street

Manchester NH 03103

INSURER B

INSURER C

INSURER D

INSURER e

INSURER F

COVERAGES CERTIFICATE NUMBER: 21-22 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONtRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALLTHE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ToEU
ma

TYPE OF INSURANCE POUCY NUMBER
POUCYEFF

IMM/DOfYYYYI
POUCY EXP

(MM/DOfYYYY> UMITS
INSR
LTR

COMMERCIAL GENERAL UABILHY

CLAJMS-MAOE n OCCUR
EACH OCCURRENCE

DAUA&G Td REfrreD '—
PREMISES fEa occurrancat

MED EXP (Any on* pnon)

PERSONAL t AOV INJURY

CEFa AGGREGATE LIMIT APPLIES PER:

POLICY Q Q LOC
OTHER:

GENERALAGGREGATE

PRODUCTS. COMP/OPAGG

AUTOMOBILE UABILrTY COMBINED SINGLE LIMIT
(Ea acddenU

ANYALTTO

ALL OWNED

AUTOS

HIRED AUTOS

BODILY INJURY (Pw parson)

SCHEDULED
AUTOS

NON-OWNED
AUTOS

BODILY INJURY (Psr •eddeni)

PROPERTY DAMAGE
fPer acddsnll

UMBRELLA LIAS

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $

PER

STATUTE
WWORKERS COMPENSATION

AND EMPLOYERS' LIABILTTY

AMY PROPRJ6TOR/PARTNER/EXECUTIVE

OFFICERMEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

□ E.L. EACH ACCIDENT 1,000,000
408-7S3761-8 1/1/2021 1/1/2022 E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE • POLICY LIMIT 1,000,000

DESCRIPTION OF OPERAGONSI LOCATIONS I VEHICLES (ACORO 101. AddlUenal Remarks Schedule, may be atuched If more space Is required)
Insured includes Manchester Alcoholism Rehabilitation Inc. . dba Farnum Center

CERTIFICATE HOLDER CANCELLATION

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/GSCHIC

ACORD 25(2014/01)
INS02S (201401)

<S> 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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■CllenW::497072 6ASrESEA7
CERTIFICATE OF LIABILITY INSURANCEACQRD.

THIS CERTIFICATE i

DATE (UMmpnrVY}

■h,. Crtmc. d«,. .0. con,or .J A on'
PRODUCER I
USI Insurance Services.LLC LwAfli:
3 Executive Park'brfye", Suite 300.
Bedford; NH 03110
855 874.0123

E,ti; 855 874-0123 |T*l

APPRE8?;

IHSURERjSl a'fPORDIWO cbvERAOE NAiC

IRSUREO

Easter Seals NH, Inc.
;S55 Auburn Street
Manchester, NH 03103.

IHSURER A ;■ PhUaderphja Indemnity Insurance Co.
INSURERS:

IRSURERCI

INSURER bV

IHSURER E

INSURERF:

a

18058

COVERAGES
THIS is; TO CERTIFY THAT THE on, "MBER: REVISION NUMBER;INOICATED;. NOTVWTHSTANOING AHY^ REI^IREmIn^^-Sm'oR^ CONO'SoN POLICY.PERIOOCeRTIFlCATE-MAY BE- ISSUED OR MAY P^TilN" 'ThJ ^ THIS
£CU^S A«D CONDITIONS Of sOcH POUClks' THE,TERMS:
tR teOflftl"

TYPE OF AOOLINSR
LTR

.X

.IMSURAHCE

COMMERCUL GENERAL UABIUTY.

CLAIMS-hiXoE Q bc'CUR •
Professional Llab

UMITA^ESIPER':
TOlicV; CD JEI^' [x]]. LOC
OTHERl' '

AUTOMODILE LUBiLITY

x AW AUTO'
OWNED. ..
AUT<»ONLY
riiRre' V .
AUTOS ONLY

UMB^LLALUS
EXCESS UAB

DED

SCHEDULED
AUTOS .. .,
NON-OWNEO'
AUTOS ONLY

!I<SS
•X

X

mst

X

OCCUR

CLAIMS-MADE

Xj RETENnONsSIOK
WORKERS COMPENSATION
ahdemplOyers- UABILITY..

(Ma'i^alory InNH) " '
OeSCRtPTIQN OF OPERATIONS blow
EDP-

N/A

POLICY NUMBER :

RHPK2172625 39/01/2020
iSP^Y

PHPk2172623

PHUB735674

PHpk2172$25

09/0^/2020

39/01/2020

(UMR)t

09/01/2021

09/01/2021

09/01/2021

b9/01/2020

' LIMITS

EACkS^RREfice';
,;ented .
A ocaifrencal

MEO EXPtAny qtm p»f»on)

PERSOfiu. * AOV INJURY
GENERAL AGGREGATE

PROOUCTS •-COMP/Or'AOO

D6i/a«fc651WLC-LIMIT
tEi aedaawi

ti.ooo.oob
>100.000
>6.000
>1,000.000
>3,000.000
>3^000,000

pOPlLYI^RY (P»» pwwh)
epOILY INJURY
WOPI-ftTV damaOE
IPefoeodonii

EACH OC^RRENCE
AGGREGATE

I PER
ISTATLtTB

E.i: E^H ACqPENT

OTH-
£E^

E.L. OtSEASE - EA EMPLOYEE

E L-'aS^E - POUCY LIMIT

tijoob.ooo

>15.000.000
>15.000.000

09/0,1/2021 $i;619;050
isOO Deductiblb
Special PoTni'lncI Th'e'ft'

is r^tilrvd)
'dba Th'e.Farhum"

VEH^LES (ACORO 10i; AiWIUonil R««A. SchMluf. may U .«,ehed If men »p,ct H rsduinSupplomental Names lEasf^r Seajs ME, Inc., Manchester Alcohol Rehabilitation Cbhter; inc.i'dba . ..v-.n«ii.u
Center.-Ewter Seals.VT^Inc., 4»The-Homoma^^ LlabllltyVsHcyihcludes^r

Blanket WalverofSubrogation status to Cbifi^ there js a written contract of>vHtteh"agfeorii'ent
bdtwden.thb named lnsured:and the Mrtijicate hpld^^^ requires such status;.and only with'reaafd to the
{SeeAttachedjDoscriptldns)

Depa^ont of Health A^Human
Services, SUte of NH
129 Rleasant.Strpet;
Concord, Nk.'.03301'

1

.SHOULD ANY OF THE AbbVE^pESCRIBEp.POLICIES B CANCELLED BEFORE
jTHE eXMRATION jDATE: Tf^REOF.' NOTICE WILL BE"'OeLiVEREO "IN"
accordance'WITH THE'POUCY.>ROVIsrONS:' ' ' "

A.irrHp.RI2Ep REPRESENTATivE

.  <®;1988:'2p15 AC.dRD.CORRbRATION.,Ali righis reseived.ACORD 25 (201.6/03) ..,„J,.of2 ThoACORD nair»o:and logo;aforoglsterod marks of ACORD ' '
.#S296210a0/M29620061 ' ' ' sPizP
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.'DESGRIPJT;IQNS^(QP
above referenced oh behalf of the.riamed Insured; The General Liability policy contains a special
endorsement with'Prirha'ry and Ndn^6htribut6ry"vyordrng.

SAGITTA;25,3,(2016/03) :2' of 2

#S2962"lb80/M2962006T
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Mission:

Easterseals provides exceptional services to ensure that all

people with disabilities or special needs and their families

have equal opportunities to live, learn, work and play in

their communities.
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Easter Seals New Hampshire, Inc
and Subsidiaries

Single Audit Act Reports

Year Ended August 31, 2020

Baker Newman & Noyes LLC

MAINE I MASSACHUSETTS | NEW HAMPSHIRE

800.244.7444 | www.bnncpa.com
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SINGLE AUDIT ACT REPORTS

August 31, 2020

TABLE OF CONTENTS

Independent Auditors' Report on Internal Control Over Financial Reporting and
on Compliance and Other Matters Based on an Audit of Financial Statements
Performed in Accordance with Government Auditing Standards

Page

Independent Auditors' Report on Compliance For Each Major Federal Program;
Report on Internal Control Over Compliance; and Report on Schedule of
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT

OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH

GOVERNMENT A UDITING STANDARDS

The Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

We have audited, in accordance with the auditing standards generally accepted in the United States of America
and the standards applicable to financial audits contained in Government Auditing Standards issued by the
Comptroller General of the United States, the consolidated financial statements of Easter Seals New
Hampshire, Inc. and Subsidiaries (Easter Seals NH), which comprise the consolidated statement of financial
position as of August 31, 2020, and the related consolidated statements of activities and changes in net assets,
functional expenses, and cash flows for the year then ended, and the related notes to the consolidated financial
statements, and have issued our report thereon dated December 11, 2020.

Internal Control Over Financial Reporting

In planning and perfonning our audit of the consolidated financial statements, we considered Easter Seals
NH's internal control over financial reporting (internal control) to determine the audit procedures that are
appropriate in the circumstances for the purpose of expressing our opinion on the consolidated financial
statements, but not for the purpose of expressing an opinion on the effectiveness of Easter Seals NH's internal
control. Accordingly, we do not express an opinion on the effectiveness of Easter Seals NH's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management
or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
misstatements on a timely basis. A material weakness is a deficiency, or a combination of deficiencies, in
internal control, such that there is a reasonable possibility that a material misstatement of the entity's financial
statements will not be prevented, or detected and corrected on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a material weakness,
yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section
and was not designed to identify all deficiencies in internal control that might be material weaknesses or
significant deficiencies. Given these limitations, during our audit we did not identify any deficiencies in
internal control that we consider to be material weaknesses. However, material weaknesses may exist that
have not been identified.
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The Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Easter Seals NH's consolidated financial statements
are free from material misstatement, we performed tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements, noncompliance with which could have a direct and material effect
on the determination of financial statement amounts. However, providing an opinion on compliance with those
provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The results
of our tests disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the entity's internal control or
on compliance. This report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity's internal control and compliance. Accordingly, this communication is not
suitable for any other purpose.

Manchester, New Hampshire^'

December 11, 2020
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH MAJOR

FEDERAL PROGRAM; REPORT ON INTERNAL CONTROL OVER COMPLIANCE;
AND REPORT ON SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

REQUIRED BY THE UNIFORM GUIDANCE

The Board of Directors

Easter Seals New Hampshire, inc. and Subsidiaries

Report on CompHance for Each Major Federal Program

We have audited Easter Seals New Hampshire, Inc. and Subsidiaries' (Easter Seals NH) compliance with the
types of compliance requirements described in the U.S. Office of Management and Budget (0MB) Compliance
Supplement that could have a direct and material effect on each of Easter Seals NH's major federal programs
for the year ended August 31,2020. Easter Seals NH's major federal programs are identified in the summary
of auditor's results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the ternis and conditions of
its federal awards applicable to its federal programs.

Auditors* Responsibility

Our responsibility is to express an opinion on compliance for each of Easter Seals NH's major federal programs
based on our audit of the types of compliance requirements referred to above. We conducted our audit of
compliance in accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States; and the audit requirements of Title 2 of the U.S. Code of Federal
Regulations (CFR) Part 200, Uniform Administrative Requirements. Cost Principles, and Audit Requirements
for Federal Awards (Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types of compliance
requirements referred to above that could have a direct and material effect on a major federal program occurred.
An audit includes examining, on a test basis, evidence about Easter Seals NH's compliance with those
requirements and performing such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major federal
program. However, our audit does not provide a legal detennination of Easter Seals NH's compliance.

Opinion on Each Major Federal Program

In our opinion, Easter Seals NH complied, in all material respects, with the types of compliance requirements
referred to above that could have a direct and material effect on each of its major federal programs for the year
ended August 3 i, 2020.
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The Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Report on Internal Control Over Compliance

Management of Easter Seals NH is responsible for establishing and maintaining effective internal, control over
compliance with the types of compliance requirements referred to above. In planning and performing our audit
of compliance, we considered Easter Seals NH's internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to determine the
auditing procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness
of internal control over compliance. Accordingly, we do not express an opinion on the effectiveness of Easter
Seals NH's internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a federal
program on a timely basis. A material weakness in internal control over compliance is a deficiency, or
combination of deficiencies, in internal control over compliance, such that there is a reasonable possibility that
material noncompliance with a type of compliance requirement of a federal program will not be prevented, or
detected and corrected, on a timely basis. A significant deficiency in internal control over compliance is a
deficiency, or a combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control over
compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over compliance
that might be material weaknesses or significant deficiencies. We did not identify any deficiencies in internal
control over compliance that we consider to be material weaknesses. However, material weaknesses may exist
that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our testing of
internal control over compliance and the results of that testing based on the requirements of the Unifonn
Guidance. Accordingly, this report is not suitable for any other purpose.

Report on Schedule of Expenditures of Federal Awards Required by the Uniform Guidance

We have audited the consolidated financial statements of Easter Seals NH as of and for the year ended
August 31,2020, and have issued our report thereon dated December 11,2020, which contained an unmodified
opinion on those consolidated financial statements. Our audit was conducted for the purpose of forming an
opinion on the consolidated financial statements as a whole. The accompanying schedule of expenditures of
federal awards is presented for purposes of additional analysis as required by the Uniform Guidance and is not
a required part of the consolidated financial statements. Such infomiation is the responsibility of management
and was derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The infonuation has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to. prepare the
consolidated financial statements or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation to the
consolidated financial statements as a whole.

hlowo LVC
Manchester, New Hampshire
December 11, 2020
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended August 31,2020

Federal Grantor/Pass-Through
Grantor/Program Title or Cluster Title

Federal

CFDA

Number

U.S. Department of Agriculture:
Passed through the New Hampshire Department of Education:

Child Nutrition Cluster:

School Breakfast Program 10.553
National School Lunch Program 10.555

Total Child Nutrition Cluster

Child and Adult Care Food Program

Total U.S. Department of Agriculture

U.S. Department of Housing and Urban Development:
Passed through the City of Manchester Community

Improvement Program:
Community Development Block Grants/

Entitlement Grants

Passed through the State of New Hampshire Department
of Health and Human Services - Bureau of Homeless

and Housing Services:
Emergency Solutions Grant Program

Total U.S. Department of Housing and Urban Development

U.S. Department of Justice - Office on Violence Against
Women:

Passed through the City of Manchester Police Improving
Criminal Justice Responses to Sexual Assault, Domestic
Violence, Dating Violence and Stalking Grant Program:

Grants to Encourage Arrest Policies and Enforcement
of Protection Orders Program

Total U.S. Department of Justice - Office Against Violence
Against Women

U.S. Department of Labor:
Homeless Veterans Reintegration Project

14.231

Pass-Through
Entity . Total

Identifying Federal
Number Expenditures

02-6000618

02-6000618

10.558 02-6000618

14.218 02-6000517

02-6000618

16.590 02-6000517

$  9,130
167.419

176,549

181.676

358,225

30,000

72.547

102,547

370

17.805 N/A

370

265.751

Total U.S. Department of Labor 265,751
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (CONTINUED)

Year Ended August 31, 2020

Federal Grantor/Pass-Through
Grantor/Program Title or Cluster Title

U.S. Department of the Treasury:
Passed Through State of NH Governor's Office for

Emergency Relief and Recovery (GOFERR):

Pass-Through
Federal Entity Total'
CFDA Identifying Federal
Number Number Expenditures

Coronaviriis Relief Fund 21.019* 02-6000618 $  12,813
Passed Through Swim With a Mission:

Coronavirus Relief Fund 21.019* 81-4476050 46,676
Passed through the New Hampshire Department of

Employment Security:
Coronavirus Relief Fund 21.019* 02-6000618 1,779,150

Passed through Pathways of River Valley:
,  Coronavirus Relief.Fund 21.019* 23-7291410 43,350
Passed through Lakes Region Community Services:

Coronavirus Relief Fund 21.019* 02-0329795 16,650
Passed through the Community Bridges:

Coronavirus Relief Fund 21.019* 02-0368594 287,850
Passed through Monadnock Development Services:

Coronavirus Relief Fund 21.019* 02-0369974 46,650
Passed through Gateways Community Services:

Coronavirus Relief Fund 21.019* 02-0377315 117,750
Passed through Moore Center:

Coronavirus Relief Fund 21.019* 02-0261136 113,850
Passed through One Sky Community Services:

Coronavirus Relief Fund 21.019* 02-0368955 260,550
Passed through Community Partners:

Coronavirus Relief Fund 21.019* 25-1918334 76,650
Passed through Community Crossroads:

Coronavirus Relief Fund 21.019* 02-0347939 71.550

Total U.S. Department of the Treasury 2,873,489

U.S. National Endowment for the Arts:

Passed through the New Hampshire State Council on the Arts:
Promotion of the Arts Partnership Agreements 45.025 02-6000618 4.350

Total U.S. National Endowment for the Arts 4,350

U.S. Department of Veteran's Affairs:
VA Homeless Providers Grant and Per Diem Program 64.024 N/A 73,183
Passed through University of Vennont & State Agriculture:
VA Supportive Services for Veteran Families Program 64.033 03-0179440 225.755

Total U.S. Department of Veteran's Affairs 298,938
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (CONTINUED)

Year Ended August 31, 2020

Federal Grantor/Pass-Through
Grantor/Program Title or Cluster Title

U.S. Department of Education:
Passed through the New Hampshire Department of Children,

Youth arid Families:

Title I Grants to Local Educational Agencies

Total U.S. Department of Education

U.S. Department of Health and Human Services:
CCDF Cluster:

Pass-Through
Federal Entity Total
CFDA Identifying Federal
Number Number Expenditures

84.010 02-6000618 $ 102.875

102,875

Passed through the New Hampshire Department of Health
and Human Services:

Child Care Mandatory and Matching Funds of the
Child Care and Development Fund 93.596* 02-6000618 705,020

Child Care and Development Block Grant 93.575* 02-6000618 278.381

Total CCDF Cluster 983,401

Alzheimer's Disease Program Initiative (ADPI) . 93.470 N/A 229,102

Passed through the New Hampshire Bureau of Elderly and
Adult Services:

Special Programs for the Aging - Title III, Part B -
Grants For Supportive Services and Senior Centers 93.044 02-6000618 84,810

Special Programs for the Aging, Title IV and Title II
Discretionary Projects 93.048 02-6000618 43,502

National Family Caregiver Support, Title III, Part E 93.052 02-6000618 47,973
Medicare Enrollment Assistance Program 93.071 02-6000618 14,104
Affordable Care Act D Aging and Disability

Resource Center 93.517 02-6000618 5,749
Social Services Block Grant 93.667 02-6000618 242,610
Medical Assistance Program 93.778 02-6000618 72,033
CMS Research, Demonstrations and Evaluations 93.779 02-6000618 49,842

Passed through Division for Children, Youth and

Families, Juvenile Justice Services:
Stephanie Tubbs Child Welfare Services Program 93.645 02-6000618 36,492

Passed through Manchester Community Health Center
dba - Amoskeag Health:

Substance Abuse and Mental Health Services -

Projects of Regional and National Significance 93.243 02-0458174 10,049
Adoption Opportunities Grants: Title II of the Child

Adoption Opportunities

n

93.652 02-0458174 11,884
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (CONTINUED)

Year Ended August 31, 2020

Federal Grantor/Pass-Through
Grantor/Program Title or Cluster Title

Passed through Catholic Medical Center:
Medical Assistance Program

Passed through the New Hampshire Division of Public Health
Bureau of Community Services, Alcohol and Other Drug
Treatment Section:

Block Grants for Prevention and Treatment of

Substance Abuse

Opioid STR
• Passed through Catholic Medical Center;

Opjoid STR
Passed through the New Hampshire Division of Community

Based Services, Bureau of Community Based Military
Programs:

Temporary Assistance for Needy Families

Total U.S. Department of Health and Human Services

Total Federal Expenditures

* Major Program

Federal

CFDA

Number

Pass-Through
Entity

Identifying
Number

93.959*

93.788

02-6000618

02-6000618

93.788 02-0315693

93.558 02-6000618

Total

Federal

Expenditures

93.778 02-0315693 $ 83.505

303,542
1,010,565

338,050

97.61

3.664.824

See notes to this schedule.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended August 31, 2020

1. Basis of Presentation

The accompanying Schedule of Expenditures of Federal Awards (the Schedule) includes the federal
award activity of Easter Seals New Hampshire, Inc. and Subsidiaries (Easter Seals NH) under programs
of the federal government for the year ended August 31, 2020. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Aclminislrative Requirements. Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of the operations of Easter
Seals NH, it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Easter Seals NH.

2. Summary of Significant Accounting Policies

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures
are recognized following the cost principles contained in the Uniform Guidance, wherein certain types of
expenditures are not allowable or are limited as to reimbursement. The Schedule does not include
matching amounts that Easter Seals NH expends in connection with its federal programs. The
categorization of expenditures by program included in the Schedule of Expenditures of Federal Awards
is based upon the Catalog of Federal Domestic Assistance (CFDA). Easter Seals NH has elected to use
the 10 percent de minimis indirect cost rate as allowed under the Uniform Guidance.

Easter Seals NH affiliates that received federal awards that are included in the Schedule include
Manchester Alcoholism Rehabilitation Center, Easter Seals Maine, Inc., and Easter Seals Vermont, Inc.

3. Subrecipients

No grant monies expended and reported within the Schedule were passed through to subrecipients.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF FINOrNGS AND QUESTIONED COSTS

Year Ended August 31, 2020

SECTION I - Summan' of Audit Results

Financial Statements:

Type of report the auditor issued on whether the financial
statements audited were prepared in accordance with GAAP: Unmodified

Internal control over financial reporting:

. Material weakness(es) identified?
Significant deficiency(ies) identified?

Noncompliance material to financial statements noted?

Federal Awards:

Internal control over major programs:

Material \veakness(es) identified?
Significant deficiencyfies) identified?

Type of auditors' report issued on compliance for
major federal programs:

Any audit findings disclosed that are required to be
reported in accordance with Section 2 CFR
200.516(a)?

Identification of Maior Programs:

CFDA # Name of Federal Program or Cluster

U.S. Department of the Treasury:
Passed Through State of NH Governor's Office for

Emergency Relief and Recovery (GOFERR):
Coronavirus Relief Fund

Passed through Swim With A Mission:
Coronavirus Relief Fund

Passed through the New Hampshire Department
of Employment Security:

Coronavirus Relief Fund

Passed through Pathways of River Valley:
Coronavirus Relief Fund

Passed through Lakes Region Community Services:
Coronavirus Relief Fund

Passed through Community Bridges:
Coronavirus Relief Fund

yes

yes

yes

yes

yes

Unmodified

yes

21.019

21.019

21.019

21.019

21.019

21.019

X

X

no

_X none reported

X no.

no

none reported

X  no

10
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

Year Ended August 31, 2020

SECTION I - Summary of Audit Results

. .v^Jdentification of Maior Programs (Continued"):

CFDA # Name of Federal Program or Cluster

Passed through Monadnock Development Services:
21.019 Coronavinis Relief Fund

Passed through Gateways Community Services:
21.019 Coronavirus Relief Fund

Passed through Moore Center:
21.019 Coronavirus Relief Fund

Passed through One Sky Community Services:
21.019 Coronavirus Relief Fund

Passed through Community Partners:
21.019 Coronavirus Relief Fund

Passed through Community Crossroads:
21.019 Coronavirus Relief Fund

U.S. Department of Health and Human Services:
CCDF Cluster;

Passed through the New Hampshire Department
of Health and Human Services:

Child Care: Mandatory and Matching Funds
93.596 of the Child Care and Development Fund
93.575 Child Cafe and Development Block Grant

Passed through the New Hampshire Division of Public
Health Bureau of Community Services, Alcohol

and Other Drug Treatment Section:
93.959 Block Grants for Prevention and Treatment of

Substance Abuse

Dollar threshold used to distinguish
between Type A and Type B programs: $750,000

Auditee qualified as low-risk auditee? X yes no

11
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS (CONTINUED)

Year Ended August 31, 2020

SECTION II - Financial Statement Findings

Findings related to the financial statements which are required to be reported in accordance with
Government Auditing Standards:

None

SECTION III - Federal Award Findings and Ouestioned Costs

Findings and questioned costs for federal awards which shall include findings as defined in Section 2
CFR 200.516(a):

None

12
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

Year Ended August 31, 2020

The prior year single audit disclosed no findings in the Schedule of Findings and Questioned Costs and no
unrecorded or unresolved findings exist from the prior audit's Summary Schedule of Prior Audit Findings.

13
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zuzi master Seals New Hampshire, Inc. Board of Directors

Chairman

Matthew Boucher

President

Airmar Technology Corp.

Treasurer

Bryan Bouchard
CMA & Assistant Professor

Southern NH University

Gregory Baxter, MD
President, Elliot Health System

Eddie Edwards

Eddie Edwards Consulting, LLC

9/2012-12/2021 3/2015-12/2021

2/2020-12/2023 2/2021-12/2023

Past Chairman

Andrew MacWilliam

Partner

Pricewaterhouse Coopers LLP

Assistant Treasurer

Charles Panasis

Director

Brady Sullivan Properties

Jim Bee, CIMA
Senior Vice President

Morgan Stanley

Elizabeth Hitchcock

Partner

Orbit Group

10/2008-12/2021 4/2021-12/2023

9/2009-12/2021

Vice Chairman

Tom Sullivan

President

Sullivan Construction, Inc.

11/2012-12/2021

Secretary

Mary Flowers

President

Flowers Communication

Tom Bullock

Chairman of the Board

Amoskeag Beverages

William Lambrukos

Sr. VP Operations
Northeast Delta Dental

5/2009-12/2021

Vice Chairman

Charles S. Goodwin

Cogswell Benevolent Trust

12/2017-12/2023

Trevor Arp
Senior VP, Comcast

7/2015-11/2020 (PC)
12/2020-12/2023

Rick Courtemanche

IBM (Ret)

4/2019-12/2022

Lucy Lange
General Manager
Monadnock Radio Group
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Elin Treanor

Concord, New Hampshire 03301

CAREER SUMMARY:

Leadership, management and teamwork involving all business related functions and
administration. Major emphasis on providing high quality and cost effective
services to customers.

SKILLS & EXPERIENCE:

Accounting, financial reporting, budgeting, internal controls, auditing, cost
reporting, variance analysis, accounts payable, purchasing and payroll
Cash management, investments, borrowing, banking relationships
Billing, receivables, collections, funding sources, third party reimbursement
Insurances, contracts, grants, legal issues
Policies and procedures development, problem solving
Financial training and consultation

Strategic and business planning

Liaison with Board of Directors and Committees

WORK HISTORY:

1994 - Present

1988-1994

1984-1988

Easter Seals New Hampshire, Inc., Manchester, NH
Senior Vice President & Chief Financial Officer

Oversee fiscal management for 100 million-dollar budget size,
multi-corporate, multi-state entity. Also, responsible for
reception, maintenance, customer service functions.

Easter Seal Society of NH, Inc., Manchester, NH
Vice President of Finance

Responsible for finance functions and information systems
agency wide. Instrumental in major financial turnaround from
$600,000 deficit in 1988 to $100,000 surplus in 1989 and
surpluses every year thereafter.

Easter Seal Society of NH, Inc., Manchester, NH
Controller

Promoted to position with added responsibilities of managing
billing function and staff. Converted financial applications to
integrated automated systems. Involved in corporate
reorganizations to multiple entities and external corporate
mergers and acquisitions.
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Elin Treanor

work history cont'd

1982- 1984

1981 - 1982

1980-1981

1974- 1980

Easter Seal Society of NH, Inc., Manchester, NH
Chief Accountant

Promoted to supervisory position to manage accounting,
payroll, payables, purchasing. Revised budget process, audit
work, procedures and monitoring systems.

Easter Seal Society of NH, Inc., Manchester, NH
Accountant

Promoted to take charge of general ledger, reconciliations and
financial reporting. Established chart of accounts, fund
accounting system and internal controls.

Easter Seal Society of NH, Inc., Manchester, NH
Internal Auditor

Handled accounts payable, cash flow, grant billing and review
of general ledger accounts.

Marshalls, Peabody, MA
Senior Clerk

Worked as cashier, customer service representative and
bookkeeper, while attending college.

EDUCATION:

1989 New Hampshire College, Hooksett, NH
Masters in Business Administration

1980 Bentley College, Waltham, MA
Bachelor of Science. Accounting Maior

1977 North Shore Community College, Beverly, MA
Associates Degree. Accounting Maior
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JOSEPH T. EMMONS
Easicrseals NH ♦ 555 Auburn Street ♦ Manchester, NH 03103 ♦ (603) 621.3570♦ jtemmons@eastersealsnh.org

WORK EXPERIENCE

Easterseals NH

Sr» Vice President of Development Sept. 2017 - present
Manage day to day operations of Easterseals Development and Communications office (14 person staff in NH, ME and
VT)

■  Analyze information compiled by Development Coordinators and Managers regarding current donors and
prospects to identify major gift prospects and extend the number of targeted prospects by making personal
visits.

■  Assist other staff and volunteers in developing strategy and contacts for those donors and prospects for which
others may have a primary contact.

■  Work with the Accounting Department to develop a comprehensive gift policy and procedure guideline.
■  Work with Board to enhance relationships and create greater fundraising and outreach possibilities.
■  Hiring and supervision of grant, development and events staff.
■  Develop and manage budgets relating to special events and grants as well as oversee cash management at the

events.

■  Develop long-term strategies for cultivation of new donors.
■  Assist in strategic departmental planning in conjunction with the Vice President of Development and the

development staff.
•  Plan, implement, promote and evaluate assigned public relations, events or activities and other fundraising

vehicles conducted by and for the Agency.
•  Manage all aspects of special events, including recruitment, retention, and logistics.

■  Organize, coordinate and supervise volunteers at special events.
■  Oversee database manager who is responsible for the creation and management of potential participants and

companies for events and provide reports as required.
■  Work with and coordinate the activities of the National and Regional Corporate Sponsors to maintain a friendly

and cooperative relationship, acquaint them with Easterseals' programs and services and advise and assist them
in their fundraising activities.

Senior Director of Development Nov. 2014-Sept. 2017

Manage day-to-day operations of annual giving (4 staff members) and advancement services (6 staff members) for Saint
Anselm College.

■  Work with chapter members to enhance relationships and create greater fundraising and outreach possibilities.
•  Develop and manage budgets relating to special events as well as oversee cash management at the events.
■  Develop long term strategies for cultivation of new donors.
■  Assist in strategic departmental planning in conjunction with the Vice President of Development and the

development staff.
•  Plan, implement, promote and evaluate assigned public relations, events or activities and other fundraising

vehicles conducted by and for the Agency.
■  Manage all aspects of special events, including recruitment, retention, logistics and new program development.
■  Organize, coordinate and supervise volunteers at special events.
■  Create and manage database of potential participants and companies for events and provide reports as required.

Saint Anselm College, Manchester, NH
Executive Director. Pevclopment and Advancement Services Oct. 2013-Nov. 2014

Manage day to day operations of annual giving (4 staff members) and advancement services (6 staff members) for Saint
Anselm College

Supervision of annual giving, stewardship, research and advancement services teams in College Advancement
Oversee and implement all direct mail, e-mail and social media communication - including content,
segmentation, timing, etc. - resulting in a 3.7 million dollars raised in annual giving for fiscal year 2014
Manage all gift entry and database coordination
Supervise campaign communications and stewardship programs - developing a stewardship plan resulting in
95% of donors receiving donor stewardship packages
Act as liaison between College Advancement and Athletics resulting in increased athletic participation and
dollars raised each of the last 3 years
Provide and report on fundraising financials to Trustees
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Director, Annual Giving December 2010--0ctobcr 2013

Manage $3 million annual giving program for Saint Anselm College
■  Supervision of five person annual giving staff
■  Engage and personally solicit annual fund gifts from 100-120 alumni yearly ranging from $1,000 to $10,000
■  Established new reunion giving program and young alumni giving program
■  Increased alumni participation from 17% in 2010 to 21% projected in 2013
■  Create and implement annual appeal schedule and mailings

Associate Director, Annual Giving July 2009 - December 2010
Support, implement and enhance the Saint Anselm Fund

■  Engage and personally solicit annual fund gifts from 100 - 120 alumni yearly
■  Create annual fund marketing pieces and solicitation letters for fundraising purposes
■  Manage and support Reunion Giving programs for 4-5 classes yearly
■  Support Office of Alumni Relations at college programs and events

Assistant Director. Annual Giving/ Director. Saint Anselm Phone-a-thon June 2005 - June 2009

Support and enhance the Saint Anselm Fund as well as being responsible for all day-to-day activities of Saint Anselm
College Phone-a-thon program

•  Lead and facilitated Senior Class Gift Program, increasing student participation three consecutive years
■  Manage and supervised staff of 60-65 students in requesting donations from all college alumni
■  Implemented a new training program for all callers resulting in higher overall alumni participation
■  Assisted the Manager of Advancement Services in creating a new database to streamline the input and updating

of alumni records

■  Increased dollars raised by the phone-a-thon from $95,000 to $170,000

Assistant Director, Alumni Relations September 2004 - June 2005
Work with Vice President of Alumni Relations in planning, implementation and follow-up on all college events

■  Created and designed invitations and brochures for college alumni events
■  Recruited and managed volunteers to work various college events including Reunion Weekend, Homecoming,

and others

•  Effectively responded to and communicated with alumni regarding general alumni inquiries

SnapDragon Associates, Bedford, NH
Recrttitcr April 2004 - September 2004
Worked with the President and Vice President of company in all day-to-day activities of the company

■  Contacted possible clients (businesses) to provide recruiting services resulting in 2-3 new leads per week
•  Searched for, contacted and interviewed top quality professionals for client positions

EDUCATION

Masters in Business Administration January 2008
Southern New Hampshire University, Manchester, NH

Bachelor of Arts in Business May 2004
Saint Anselm College, Manchester, NH

OTHER RELATED EXPERIENCE

Moore Center Services Development Board Sept. 2010 - Sept. 2016
Diocesan School Board - New Hampshire June 2014 - present
Goffstown Junior Baseball Board January 2016 - present
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President & CEO

Easterseals New Hampshire, Inc.

B.S. University of New Hampshire

PROFESSIONAL EXPERIENCE;

2019 - Present Easterseals New Hampshire, inc., Manchester, NH

President/CEO

1991 - 2019 Families In Transition - New Horizons, Manchester, NH
https://www.fitnh.org/
President (2018-2019)
President and Founder (1991-2017)

1987 - 1991 State of New Hampshire, Division for Children and Youth
Services, Portsmouth, NH

Child Protective Service Worker II



DocuSign Envelope ID; F399EF96-B971-4771-BB85-50D0A0203DF4

iyj a u re e n, A n ri 'S e a u r e g a rd
'CbntacH

w' M'

^Biibfe^siojrajlEx^^^ H

Visipnary/Jepacipus; 'Sirong -RirfiahcipJ Acumph
Strategic Planning , 'fentrppreneur/euilde^
(Community Relatlonshjps Experienced
OrganizalionaiiCapadl^^Buj fearn. iLelderefi'lp

Professional lExpprlGnc©

IjJpyerhber 1?9ji -.feeePFrt FprniliesiihlTransfti^

panuai7/2018 -
Presidehtv'Familles. in Transition .-^.iNew^Hofiz^^ /ManchestdrWH"-

f^ey^Acco^.pfebltients
'• (^prgedFarnljiep TrpnSitign witfi-.the 'sl^

food pajit^; ' ̂
;SHCcessfullyped'.bbard.strafe^
■DeverpReP:'and/led;publib";bw^^

^■ofggnizatip.n. " "
■•V 'Mefger.,fesulted in'bPing;tha^^^^

provision of shellPr, housing;, foPd:and se^
famTlies and individuals."

i  i

3
(C(dmm|j n

i' ' '■ j
['■ ■" fRbuodatiopi^

iBpaipip.fpjrecto.rs;! ■
-'^;^rrent?' ' -

V ij§f|!in|s)Tage1n|55>
.'iS.purTdfliiolEitcfe , . •

BpcPmber ^
'Receiver pfiSerenityRlaw '

j — S w • 'l - J i;filaKcbeste?;.^IH.'

'KeyjApcpfhpiishtTienfe
;f>"\:Surcessfullyvliavjgpt^

'nand.replacern.eptpJpnticalfsu&Stanc^^^^

■!Br6ught:ibgetKef;R"e/ip6irtical!ldddefs;.buslneWe^^
■'-HmVecton-;. ■'

'Mancheste'f, NH?

ite^clbrs^20J1:5'^

;HafPPs!;iirp}^2Q.!l^0/
r  , I■ij ^mpbsjogtA^ii^i't^Kyy^
(!^arfi^shirje;-^pa'^f
i'Gbuhcir'MeTnB^'j;^T
MW

.k

•Gbjip/neYdev-^^

i^pnbrs-
> t • •, -j ' " 'i<\r. "Girea^fi^anbfi^.gP i
feiiarnbeKpfv , ' '

•J^oven^bpf
■gresident ' " " "

Key -^kccbmp^^^ . . . . , ,,
.  • ■;Bpgan;apjP^ogra'm^^^^ "women. ■

,  S:urren,Ux|:;prp^^^
. ' ^ hisiooo,-^ -^ '- ■

vijeyeiop^^Hpus^
reai6ns' !Manchfastprvf6nnrnrdS^aihH'rhn\/pr ■AlWrilfeh'nrn

•Sputfiern'^ew^^^
'  ̂l^pn^ptshi're'ililW

?StaXB-;A'Ward!^,r2pil.0!

deveIoped;Wi|h;a|tefnatjveL!finaricihg^strvctures;t^^^^
Ihgjpfganizaiip.p -jartd; {

>those-it-'servesl " ' ' "* ' ^

f  -91 i^usipe^Ifjllii.!
{  ll^lagazln'ejVifjprT^^^
i  rdf sIhiB'

I



DocuSign Envelope ID: F399EF96-B971^771-BB85-50D0A0203DF4
•-7J

^..ifecl§rallyj^des[gnaled^Cbni"
' V.^ryartizatlda ; re'ceiying ":1 p4&\bf:fe'de ralj ■
' flinHft'frir^hdncilnnrroilatoH arHV/ltloc ■ Artc ac'iho" nrrtnof^ii" ■

?^2(mings'jlniTra^slt}bri-r:f;New
't^Cfiao'agementraiidfcievfeidpdf^deS
'ip.rganizati^on'^jsOs^^
. _.V

.<^rojS-SJpn-v^ssists»in theiSustainability-oWbe'drgahizatibni'ahd^
-^j^'the^ent;y;ipoi^

Lf^thro'ughlfin^hG

^F^V^6VJdeS;prGpe;rty:tm'4nPg0m
^  • • • - •». ' - . * . .

■ P.efsohally Authored and "awarded +$20M in HUb ?uhcJing .fr6"m.
--199^-2008. "
:beye|pp;ed 272-housing, units and 199 shelter beds:
•:§P!^i.9lty;PrbgrPms developed:. \

"•'.T; ■:yViljowSj.$.ubstance'U8e"Treatnien\Genter -;©^^^
. vihtensjyei.OutpaH^ ^se .of .3-? iparty'.jKsura^^ ^
fi \tate';bHHhg: N^btiaiigWs'-Wit^^^ '*

12. "^Jwp tranbitignal Living,;Prbgrams1^Ghe'«for!M^
" y/pme.n, Us.e^gf 3!''^ pbrt

'isiegotiajidhs.withftfe'St^^^^
:,3;. :'pe'cov"ety:Hou.sing •- Safe: hpusing^fe'riM ';©hi|dren^
. ■ '.who arie,:rec.b.yerihg'ffbni,:s'y)st^^^ u'sedis^der.- 'Nep^^
, ■ •&lth Sta'te.s'b^^^^

^  ̂4^''J[Qpen;p6phs.~,lh-hbm■e-substahce;;Use.di
.  ■!hareht(s)^:ahd therapeutic:sery^r^

■ ■ :'5/-i3bhh6;eti^^^ ,Ge:o;g?agbi,G:ar|a':^^^^ :
' h6rhelessrwtth\subS"tphe'd uSe.;^^^^

;Ma,hcheiter''E|h^^ IDeyelppeb'andv
»^)<pande"dsne.w\faml!y/shbjte.f'iha%-Bls.p

u^benferiih^^ ' ' ■
■;';2?yNew'Ham^shirp-^ :.

''&e,ypte^ prgah|2atiph'es'a%ad^ ■
^*traihihg on;l5bhalfbfhbrnelbss-familiesiand^^^ ' "

•\:;dgahizal!p^^ 'dej/eijopteg' tb .iasiist Jamijie'sda't/ap
.:;}Jp(feghS;,With ,dbu6lb'b:otto!^iJihe ot assis^^ '

'(RQDertiBainesprZQOS^

tl^a^'h'ai^&VsSeiat'ioh?
• ■.■'- idfpSfeiaiiprt^ft^K -

rs^ylV! ViK- •■f.-T-'i - *v•  1.^4tjzen(pfttheweag: ,
v^nnc:?» ' "

. ; I

■  * i
■€o^Ge'llerrcSjiiri!: i

--^cfvlanagementL • •)
If I

x?i- [
dh%tSt&tu§tb®omeri' /

y
•'fi ii'

•.■HouslrTg friinaiTee'-.,
't^yJhorityrlBgst^.
jgrdetijjef ,



DocuSign Envelope ID: F399EF96-B971-4771-BB85-50D0A0203DF4

in organization's sustainability.

4. Antoinette Hill Condo Association, 2019. Purchase of
housing units, $1.6M. Provides property management and
developer fees to assist in organization's sustainability.

.5. Hope House, 2018. With a majority of gifts from two
■individuals, developed and implemented first shelter for
families in the laKes region. The facility includes a
commercial rental component of cell antennae and business
rental income utilized to assist with the organizations
sustaiiiabiiity.

November 1,987 - March 1991
Child i^rbtective^Servlce Wofker ll Pprtsniouth, NH
State-of New.Harhpshlre, Division for Children and Youth §en/ices

[iHrotesiotfarExpJei^^
Bachelor of Science University of New Hampshire, 1987

Masters of Afts;C.ommunity peyeiopment Policy and Practice, University
of'NW"HarfipsHire, Student; 2019

jilCeferenjcwr, - „ . ■ ' ' " ^
Ayallable Upon Request
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Tina M. Sharby, PHR
Easter Seals New Hampshire, Inc.

555 Aubum Street
Manchester, NH 03103

Humim Resources Professional ,^th multi-state cxperienoe working as a strategic partner in aW
aspc^ bfHuman Resources Management. .

Areas of expertise include:

and oj^nization^ sIdUs Problem solving and complaint rcsolutioh
Ability to managc m^^plc tasks simuh^usly PoUcy development and implementation
a^lo^em Law and Rc^tion Comp.Uance Compensation and bcneifita adniinistration
otiatcgic managcmeiit, mergos and acquisitions

raOl^lONALEXPE^

Chief Human Respnr^ .Ofiflccr lOlZ-Present

Senior Vice F^ident Human Resobrces
Schools & Farnum Center

Reporting dir^y to Ac Prcsideht with total human resourocs and administratioh.'
.R«I»n^ble for en^loyeeTelation^ re<mta« and retcntibn, cdmpcnsatibn; benefits
n^man^m<^t,hpalA md safety, staff deyeiopmcnt.for over 21 oa in'asbc-
st^c npt-f6r-;pfbfit'^Q^ developed and implcmeiit^ human resoiirces poiicies
tpme^ dl prgammtion^p steteand r^wretneiiis. Research ani i^l^chtedmi
organ^pnal wide.ibenefits-plan tli^ is supjjbrtive of ̂

.I3cy^lopc4 and i^icmcn^^ a due diligence rcse^ Md analysis system for assessing
'merg^ ̂  ̂uisitipn opppifunitics; P^^ wiA senior s^team in brebaration of
strategic planbrng initiatiye's, ' - r.

Mcm^/of the brganiz^piis Comply
ConMtt&e, Attendr^ .y^bus bbard meetings '^ part of the senior

m^OTcntte^ md sit on thcinvestmem, committee ofDirec'tois for
Easter Seals NH; Inc. • '

Hbmab'Reiioiirces
Mopre'GMtcrS^ Maodiester, NH
1986-1998

■  P^Src^vely rE^:»o^ibie po^tio^ not-for-profit organization of 450
'  Resppnsiblejfef tiw dcvejdpmimt.ond: admimstratibn of all Hum^ Resources
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InTl. key regulatory compUance programs and developed innovative
»^on of the Human Resources department from basic benefit administration to
becoming a key advisor to the senior mflnngiftfTM»nf

Key respoMibilitiM included benefit design, implementation and administration; workers
^^on arhnii^tion; wage and salary administration. newT^ori^^^
budXTd^v'eS;

EDUCATION

Bachelor of Science Degr^, Kecne Stale CoUcgc. 1986
Minor in Human Rewurces and Safety Management
MS Org^zational Leadership. Southern NH Univosity (in process)

organizations

Manchester Area Human R^urce Association
Diversity Ch^r 2010

S^iety for Human Resource Management
BlA,Human Resoiffces

Health Ciie & Workforoe Developj^t Commit^ 2009,2010
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EASTER SEALS NEW HAMPSHIRE, INC.

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Maureen Beauregard President & CEO $309,000.00 0% $0

Elin Treanor CFO $262,254.48 0% $0

Joseph Emmons CDO $148,526.00 0% $0

Tina Sharby CHRO $183,855.00 0% $0

4/27/2020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiyiSION OF ECONOMIC A HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603-371.9474 1-90(^-3343 EiL 9474

Fai: 603-27M230 TDD Access: l40a-735-2964 . www.dbiu.nh.|ov

November 19, 2020

His Ex<^llency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
INFORMATtONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43. and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05, 2020-08,2020-09, 2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, and 2020-21. Governor Sununu has authorized the Department of
Health and Human Services, Division of Economic and Housing Stability, to enter into
Retroactive, Sote Source contracts with the Contractors listed below in an amount not to exceed
$7,102,217 for the Emergency Solutions Grant Program for COVlD-19 Response necessary to
reduce first-time homelessness and evictions for individuals and families and to Increase services

and connections to housing necessary to prevent the spread of COVID-19 for those experiencing
homelessness. effective retroactively to May 4,2020. through September 30,2022.100% Federal
Funds.

Vendor Name Vendor Code Area ̂ rved Contract Amount

The Bridge House, Inc.

Plymouth, NH
VC#16528a Statewide $75,400

The Friends Program. Inc.

'  Concord, NH
VC#154987 Statewide $101,700

The Front Door Agency,
Inc.

Nashua, NH

VC#166244

Amherst, Brookllne,
Hollls, Hudson, Litchfield,

Mason, Merrimack.
Mllford, Mont Vernon,

Nashua

$313,800

Marguerite's Place, Inc.

Nashua, NH
VC#157465 Statewide $86,400

Community Action
Program Belknap and

Merrimack Counties, Inc.

Concord. NH

VC#177203
Belknap and Merrimack

Counties
$692,900

Seacoast Family Promise

Stratham, NH
VC#311097 Statevtiide $49,700

Nashua Soup Kitchen and
Shelter, Inc.

Nashua, NH

VC#174173 Statewide $475,100

7?i« Dtporlmenl of Heollh and Humon Struiett'Miuion u to)oin co/Nffiuniite# and familia
in providing opporluniUtt [or cilizent to achieve health and independence.
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Nashua, NH

New Hampshire Coalition
Against Domestic and

Sexual Violence

Concord, NH

VC#155510 Statewide $528,400

FIT/NHNH, Inc.

Manchester. NH
VC#157730 Statewide $792,500

Southern New Hampshire
Services, Inc.

Manchester, NH.

VC#177198
Hillsborough and

Rocklngham Counties
$200,000

Tri-County Community
Action Program, Inc. {Tri-

County CAP)

Berlin. NH

VC#177195
Coos, Grafton, and
Carroll Counties

$454,601

\A/aypoint

Manchester, NH
VC#177166 Statewide $99,500

New Generation, Inc.

Greenland, NH
VC#177295 Statewide ^ $78,300

Helping Hands Outreach
Ministries, Inc.

Manchester, NH

VC#174226 Statewide $118,900

Southwestern Community
Services. Inc.

Keene, NH

VC#177511 Statewide $531,572

Community Action
Partnership of Strafford •

County

Dover, NH

VC#177200
Stratford and Eastern

Rocklngham Counties
$612,000

My Friend's Place

Dover, NH
VC#156274 Statewide $70,200

The Salvation Army
(McKenna House)

West Nyack, NY

VC#177627 Statewide $154,900

Hundred Nights, Inc. VC#313375 Statewide $117,500

Easter Seals New

Hampshire. Inc.

Manchester, NH

VC#177204 Statewide $456,530
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Funds are available In the following account for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future oper^ing budget, with the authority to adjust budget line items
within the price limitation through the Budget Office, if needed and justified.

05-96-42-423010.79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS; HUMAN SERVICES, HOMELESS & HOUSING, HOUSING > SHELTER
PROGRAM

State

Fiscal Year

Class /

Account
Class TItIo Job Number Total Amount

2021 102-500731 Contracts for Prog Svc 42309328 $7,102,217

2022 102-500731 Contracts for Prog Svc 42309328 $0

Total $7,102,217

EXPLANATION

This item Is Retroactive because the US Department of Housing and Urt>an Development
(HUD) authorized the use of CARES Act funding for Rapid Re-Housing and Homelessness
Prevention activities beginning January 21.2020, and the Department, to address housing needs
during the COVID-19 pandemic, proactively began the Emergency Shelter Hazard Pay program,
on May 4. 2020, while awaiting further guidance from HUD regarding allowable activities of other
program components, which were necessary for contract development. The retroactive start date
is necessary to allow the Department to reimburse the Contractors for services already provided.
This Item is Sole Source because the Department, in the interest of the public's health and safety,
Identified qualified Contractors vkfith the capacity and positioning to qiiickly respond to the COVID-
19 pandemic. These Contractors are already providing many of these services through drfferen!
programs and are therefore able to quicily expand services to immediately address the
homelessness crisis without requiring a startup period.

The purpose of this item Is to provide permanent housing, Increased outreach to engage
individuals In services, end increased housing stability to keep individuals and families in housing
and prevent individuals and families from becoming homeless during the ongoing COVID-19
pandemic. The provision of Street Outreach, Emergency Shelter, Rapid Re-Housing, and
Homelessness Prevention activities and services will ensure that Individuals and families have
the resources and support to overcome immediate barriers to accessing safe and stable
permanent housing options.

Services are provided to individuals and families who are experiencing homelessness or
who are at risk of becoming homeless. The number of individuald and families served is
dependent upon the continued economic impact of the COVID-19 panderhic on the ability to
obtain and retain permanent housing In tight rental markets, which is critical to preventing the
spread of COVID.19.

The Contractors determine eligibility, disburse funds, provide housing stability and case
management, and conduct housing search and placement activities and sen/ices to individuals
and families statewide. Additionally, the Contractors ensure access to educational activities and
community-t)ased services. The services reduce homelessness and the financial burden on
emergency shelters, increase the well-being and health of NH citizens, and increase successful
placements to permanent housing.
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The Department will monitor the effectiveness of contracted services using (he following
performance measures:

• The length of time individuals remain homeless.

•  The extent to which individuals who exit homelessness into permanent housing
destinations return to homelessness.

•  Successful exits from homelessness to permanent housing destinations. ,

Areas served: Statewide

Source of Funds: CFDA #14.231. FAIN #E20DW330001

In the event that the Federal Funds l>ecome no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner
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FORM NUMBER P-37 (version 12/11/2019)

Subject:_Emergency Solutions Grant forCOVlD-19 Response (SS'2021-DEHS-06-EMERO-24)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 Stale Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857-

1.3 Contractor Name

Easier Seals New Hampshire, Inc.

1.4 Contractor Address

555 Auburn Street

Manchester, NH 03101

1.5 Contractor Phone

Number

(603)623-8863

1.6 Account Number

05-095-042-423010-

7927-102-50073)

1.7 Completion Date

September 30, 2022

1.8 Price Limitation

$456,530

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 Slate Agency Telephone Number

(603)271-9631

1.11 Contractor Signature
0«cu9>on«d toy:

^^'^0/13/2020

1.12 Name and Title of Contractor Signatory
El in Treanor '

CFO

1.13 State^gency Signature

^^'^10/18/2020

1.14^'Hrame and Title of State Agency Signatory
Christine santaniello

Director

1.15 ApprovaTty tfic"N'.H. Department of Administration, Divijtion of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
>>~-Otoe«Sto^tor;

By: On: 10/29/2020

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block I.I

("State"), cngo'gcs contractor idcniiflcd in block 1.3
(''Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference C'Scr%'tccs").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval, of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement os indicated in block 1.17,

unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ( 'Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effcciivc, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.

.Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Slate be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the.
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving (he (Contractor notice of such reduction or termination.
The Stale shall not be required to ironsfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to (he Contractor for all
e.xpenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and (he complete

compensation to (he Contractor for (he Services. The Stale shall
have no liability to (he Contractor other than the contract price.
5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall (he total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, (he Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Slate or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
propeny laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afTirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofthe Conirucior's books, records and accounts for
the purpose of a^ertainingcompliance with all rules, regulations
and orders, and the covenants, terms and conditions of (his

Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in (he Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in svriling, during (he term of
this Agreement, and for a period of six (6) months afier the
Completion Dale in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who Is a Slate employee
or ofTicial, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of (his Agreement.
7.3 The Contracting OfTiccr specified in block 1.9, or his or her
successor, shall be the Stale's representative. In the event of any
dispute concerning the interpretation of this Agreement, (he
Contracting Officer's decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of (he following acts or omissions of the
Contractor shall constitute an event of default hcrcunder ("Event

ofDcfault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written rtotice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Stale to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the

Contracting OfTicer, not later than fifteen (IS) days after the date
of termination, a report ("Termination Report"') describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
repre.sentations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure ofdata requires
prior written approval of the State.

11. CONTR/XCTOR'S relation to the state. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the Slate to its employees.

12. assjcnment/delecation/subcontracts.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which"
shall be provided to the State at least fifteen (IS) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with Us affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Slate is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Slate, its officers or employees, which arise out of (or which
may be claimed to arise out oQ the acts or omissRyn®6f the
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Contractor, or subcontractors, including but not limited to (he
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which Immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or e.xcess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value o f the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceriificate(s) of
insurance for all insurance required under (his Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9. or his or her successor, cenificatc(s) of insurance
for all renewal(5) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("It^orkers'
Compensotion
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payntcnt of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensotion laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. amendment. This Agreement may be amended, waived
or discharged only by an instrument in writing si^ed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the Stale of New Hampshire unless no such approval is required
under the circumstances pursuant to State law. rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is (he wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which .shall have
exclusivcjurisdlction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment (hereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthc provisionsof this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counlciparts. each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1.' Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor issued under the Executive Order
2020-04, as extended by Executive Orders 2020-05, 2020-08, 2020-09,
2020-10, 2020-14, 2020-15.2020-16. 2020-17, and 2020-18. of the State
of New Harripshire, this Agreement, and all obligations of- the parties
hereunder, shall become effective on May 4, 2020.

1.2. Paragraph 8, Events of Default/Remedies, is amended by adding
Subparagraph 8.2, Section 8.2.5, as follows:

8.2.5 To the extent that is determined that any individual awards have been
improperly determined on criteria that is riot an allowable cost under the
CARES Act, H.R. 748, Section 5001, recoup the amount of the
ineligible assistance provided.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
Subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State-with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

,  D9
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services in this agreement to individuals
and families who are experiencing horhelessness or at risk of
becoming homeless in accordance with 24 CFR Parts 91 and 576.

1.1.2. The Contractor shall ensure services are available statewide.

1.1.3. • For the purposes of this agreement, all references to days shall mean
business days.

1.1.4. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 AM to 4:00 PM,
•excluding state and federal holidays.

1.1.5. . Notwithstanding the confidentiality procedures established under 24
CFR 578.103(b), US Department of Housing and Urban Development
(HUD), the HUD Office of the Inspector General, and the Comptroller
General of the United States, or any of their authorized
representatives, must have the right of access to all books,
documents, papers, or other records of the Contractor that are
pertinent to the Continuum of Care (CoC) grant, in order to make
•audits, examinations, excerpts, and transcripts. These rights of
access are not limited to the required retention period, but last as long
as the records are retained.

1.1.6. The Contractor shall provide services according to HUD regulations
outlined in Public Law 102-550 and 24 CFR 576 and other written,
appropriate HUD policies and directives.

1.1.7. The Contractor shall ensure all programs are licensed to provide
client level data into the New. Hampshire Homeless Management
Information System (NH HMIS). Programs shall follow NH HMIS
policy; including specific information required for data entry, accuracy
of data entered, and time required for data entry.

1.1.8. The Contractor shall cooperate fully with and answer all questions
related to this contract from representatives of the State or Federal
agencies who may conduct periodic observation and review of
performance, activities and an inspection of records and documents.

1.1.9. The Contractor shall determine eligibility for services, as funded by
,  the Emergency Solutions Grant CARES Act (ESG-CV), for individuals

Identified in Section 1.1.1., which includes but is not limited to:

1.1.9.1. Determining individual and family income eligi^ys for

1 et
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

services in accordance with U.S. Housing and Urban
Development (HUD) regulations for ESG, as specified in 24
CFR 576.

1.1.9.2. Reassessing-income eligibility for individuals and families
every. six (6) months of program, participation for
Homelessness Prevention.

1.1.9.3. Reassessing income eligibility for individuals and families
every twelve (12) months for Rapid Rehousing.

1.1.9.4.. Ensuring annual income:

1.1.9.4.1. Includes all earned and unearned income from

all sources that go to any family member.

1.1.9.4.2. Is calculated by annualizing current income to
determine projected annual income.

1.1.9.4.3. Is adjusted according participant income
increases/decreases. The Contractor shall

ensure all prevention participant households
report all income chariges within thirty (30) days
of the change occurring.

1.1.9.5. Documenting activities for households who engage in or
apply for Street Outreach. Rapid Re-Housing, . and/or
Homelessness Prevention services according to HUD .
guidelines, which includes but is not limited to collecting
information and documenting:

1.1.9.5.1. Immediate risks and/or crisis to individuals and

families applying for assistance to determine if
steps needed to avert physical or psychological
danger or threat of immediate housing loss.

1.1.9.5.2. Basic demographic and contact information,
including but not limited to name. • age,
dependents, other family, current location,
contact phone numbers and addresses.

,1.1.9.5.3. Issues identified by participants that affect
housing, which may include, but are. not limited
to, past due rent, landlord issues, credit history,
criminal background, lack of employment, and
lack of income.

1.1.9.5.4. Solutions as defined by participant wants or
requests in relation to availability.

€t
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

1.1.9.5.5. Eligibility information, including bulnot limited to,
verification of literal homelessness or imminent

risk of homelessness, ensuring documentation is
in accordance with HUD's preferred method of
verification, as noted in 24 CFR 576.

1.1.9.5.6. Additional risks and vulnerabilities for prioritizing
purposes, which include, but are not limited to,
severe rent burdens, domestic violence, prior
incarceration or institutionalization, health or

mental health issues, substance abuse, and
other specific housing retention barriers.

1.1.9.5.7. Written third-party verification of rental
arrearages, notices of eviction, homelessness.
or utility shutoff notices.

1.1.10. The Contractor shall ensure sufficient licensed stafflo provide client
level data into the New Hampshire Homeless Management
Information System (NH HMIS). ^

1.1.11. The Contractor shall ensure staff providing services are familiar with
and follow NH HMIS policy.

1.2. Street Outreach

1.2.1. The Contractor shall conduct street outreach activities, in accordance
with 24 CFR Part 576.101, In order to meet the needs of unsheltered
homeless individuals by connecting them with emergency shelter,
housing, and/or critical health services.

1.2.2. Essential Services: The Contractor shall provide essential services to
eligible individuals, which include but are not limited to:

1.2.2.1. Client engagement.

1.2.2.2. Case management.

1.2.2.3. Emergency health services. .

1.2.2.4. Emergency mental health services.

1.2.2.5. Transportation.

1.2.2.6. Services for special populations.

1.2.3. Additional Eligible Street Outreach Activities: In addition to the eligible
activities listed in 24 CFR 576 - Subpart B. the Contractor may use
ESG-CV funds for the following:

1.2.3.1. Handwashinq stations and portable bathrooms: Under 24
anee of

et
CFR 576.101(a), for the installation and mainten
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New Hampshire Department of Health and Human Services
Emergency Solutions Grant for COVID-19 Response

EXHIBIT B

handwashing stations and portable bathrooms in outdoor
locations for those experiencing unsheltered homelessness.

1.3. Rapid Re-Housino

1.3.1. The Contractor shall conduct Rapid Re-Housing activities, that
include providing rental assistance and providing housing relocation
and stabilization services, in accordance with 24 CFR Part 576.104,
in order to move homeless iridividuals to permanent housing.

1.3.1.1. Rental Assistance: The Contractor shall provide short-
and/or medium-term rental assistance services, which

include but are not limited:

1.3.1.1.1. Short-term rental assistance.

1.3.1.1.2. Medium-term rental assistance.

1.3.1.1.3. Assistance with rental arrearages.

1.3.1.2. Tenant-Based Rental Assistance (TBRA): The Contractor shall

provide TBRA, which includes but is not limited to:
1.3.1.2.1. Rental assistance for no more than a twenty-four

(24) month period over a thirty-six (36) month
period. The Contractor shall:

1.3.1.2.1.1. Enter into a rental assistance

agreement with the owner or
landlord on behalf of the program
participant, ensuring that the
Contractor receives a copy of all
general notices, complaints, and
notices of eviction from the landlord

or owner.

1.3.1.2.1.2. Ensure each program participant
obtains a written lease for the rental

unit, unless the assistance provided
is solely for rental arrears.

1.3.1.2.1.3. Provide rental and all forms of

financial assistance directly, to the
landlord, utility or other third-party
on behalf of the participant.

1.3.1.2.1.4. Ensure rental units comply with
HUD'S standard of ■ rent

reasonableness, as established in

24 CFR 982.507.

1.3.1.2.2. Waiver of the requirement in 24 CFR 576nrClfe(d)
€t
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EXHIBIT B

which prohibits rentai assistance where the rent
for the unit exceeds the Fair Market Rent

estabiished by HUD, as provided under 24 CFR
Part 888, so iorlg as the rent compiles with
HUD's standards of rent reasonableness.

1.3.1.2.3. Waiver of the requirement in 24 CFR 576.106(a)
limiting the total number of months a program
participant can receive rental assistance to
twenty-four (24) months during any three (3) year
period solely for program participants who reach
their twenty-four (24) month maximum' between
January 21, 2020 and March 1. 2021, provided
that the rentai assistance is only extended for

■  participants for no more than six (6) additional
months.

1.3.1.3. Housing Relocation and Stabilization Services: The

Contractor shall provide housing relocation and stabilization
services, in accordance with 24 CFR Part 576.104. The
Contractor shall:

1.3.1.3.1. Provide financial assistance that may include,
but is not limited to:

1.3.1.3.1.1. Rental application fees.

1.3.1.3.1.2. Security deposits.

1.3.1.3.1.3. Last month's rent.

1.3.1.3.1.4. Utility deposits.

1.3.1.3.1.5. Utility payments.

1.3.1.3.1.6. Moving costs.

1.3.1.3.2. Provide services, or pay for costs of services
provided, that include, but are not limited to:

1.3.1.3.2.1. Housing search and placement
services.

1.3.1.3.2.2. Housing stability case
management.

1.3.1.3.2.3. Mediation services.

1.3.1.3.2.4. Legal services.

1.3.1.3.2.5. Credit repair services.

1.3.1.4. The Contractor shall conduct an inspection for eacfr^|l to
SS-2021-DEHS-06-EMERG-24 Conlraclor Inilials ̂
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ensure housing meets HUD Habitability Standards, using
HUD's Checklist for Habitability Standards. Additionally, the
Contractor shall ensure;

1.3.1.4.1: Occupied housing meet's State and local housing
requirements including, but not limited to,
compliance with:

1.3.1.4.1.1. All applicable state and local
housing codes.

1.3.1.4.1.2. Licensing requirements.

1.3;1.4.1.3. All requirements' regarding the
condition of the structure,

1.3.1.4.1.4. All requirements regarding the
operation of housing or services.

1.3.1.5. The Contractor shall ensure occupied housing meets the
Lead-Based Paint Poisoning Prevention and Disclosure Act
(42 U.S.C. 4821-4846), the Residential Lead Based Paint
Hazard Reduction Act of 1992 (42 U.S.C.4851-4856), and
implementing regulations in CFR part 35, subparts A, B, H,
J. K. M, and R.

1.3.2. Additional Eligible Rapid Re-Housing Activities: In addition to the
eligible activities listed in 24 CFR 576 - Subpart B, as permitted by
the CARES Act, the Contractor may use ESG-CV funds for the
following activities:

1.3.2.1. Landlord incentives: Under 24 CFR 576.105, to add the

eligible cost of paying for landlord incentives, as reasonable
and necessary, to obtain housing for individuals and families
experiencing homelessness and at risk of homelessness.
However, a recipient may not use ESG-CV funds to pay the
landlord incentives set forth below in an amount that

exceeds three (3) times the rent charged for the unit. The
Contractor may offer landlord incentives that include:

1.3.2.1.1. Signing bonuses equal to up to 2 months of rent;

1.3.2.1.2. Security deposits equal to up to 3 months of rent;

1.3.2.1.3. Paying the cost to repair damages caused by the
program participant not covered by the security
deposit or that occurred while the program
participant is still residing in the unit; and

1.3.2.1.4. Paying the costs of extra cleaning or
•09y~»D9
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maintenance of a program participant's unit or
appliances.

1.4. Homelessness Prevention

1.4.1'. The Contractor shall conduct Homelessness Prevention activities,

that include providing rental assistance and providing housing
relocation and stabilization services, In accordance with 24 CFR Part
576.103, in order to prevent individuals and families from moving into
an emergency shelter or living in a public or private place not meant
for humans.

1.4.1.1. Rental Assistance: the Contractor shall provide short-
and/or medium-term rental assistance services', which

include but are not limited;

1.4.1.1.1. Short-term rental assistance.

1.4.1.1.2. Medium-term rental assistance.

1.4.1.1.3. Assistance with rental arrearages.

1.4.1.2. Tenant-Based Rental Assistance (TBRA): The Contractor
shall provide T8RA, which includes but is not limited to:

1.4.1.2.1. Rental assistance for no more than twenty-four
(24) months over a thirty-six (36) month period.
The Contractor shall;

1.4.1.2.1.1. Enter ^into a rental assistance
agreement with the owner or
landlord on behalf of the program-
participant, ensuring that the
Contractor receives a copy of all
general notices, complaints,, and
notices of eviction from the landlord

or owner.

1.4.1.2.1.2. Ensure each program participant
obtains a written lease for the rental

unit, unless the assistance provided
is solely for rental arrears.

1.4.1.2.1.3. Provide rental and all forms of

financial assistance directly to the
landlord, utility or other third-party
on behalf of the participant.

1.4.1.2.1.4. Ensure rental units comply with
HUD'S standard of

SS-202i-DeHS-06-eMERG-24 Contraclor Initials
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reasonableness, as established in
24 CFR 982.507.

1.4.1.2.2. Waiver of the requirement in 24 CFR 576.106(d)
which prohibits rental assistance where the rent
for the unit exceeds the Fair Market Rent
established by HUD, as provided under 24 CFR

C  Part 888, so long as the rent complies with
HUD'S standards of rent reasonableness.

1.4.1.3. Housino Relocation and Stabilization Services: The
Contractor shai) provide housing relocation and stabilization
services, in accordance with 24 CFR Part 576.103. The
Contractor shall:

1.4.1.3.1. Provide financial assistance that may include;
but are not limited to: •

1.4.1.3.1.1. Rental application fees.

1.4.1.3.1.2. Security deposits. ■

1.4.1.3.1.3. Last month's rent.

1.4.1.3.1.4. Utility deposits.

1.4.1.3.1.5. Utility payments.

1.4.1.3.1.6. Moving costs.

1.4.1.3.2. Provide services, or pay for costs for services
provided, that may include, but are not limited to:

1.4.1.3.2.1. Housing search and placement
services.

1.4.1.3.2.2. Housing stability case
management.

1.4.1.3.2.3. Mediation services.

T.4.1.3.2.4. Legal services.

1.4.1.3.2.5. Credit repair services.

1.4.1.4. The Contractor shall conduct an inspection for each unit to
ensure housing meets HUD Habitability Standards, using
HUD's Checklist for Habitability Standards. Additionally,.the
Contractor shall ensure:

1.4.1.4.1. Occupied housing meets State and local housing
requirements including, but not limited to,
compliance with: /—"

SS-2021-DEHS-06-EMERG-24 Conlraclor InUials^
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1.4.1.4.1.1. All applicable state and local
housing codes.

1.4.1.4.1.2. Licensing requirements.

1.4.1.4.1.3. All requirements regarding the
condition of the structure.

1.4.1.4.1.4. All requirements regarding the
operation of housing or services.

1.4.1.5. The Contractor shall ensure occupied housing meets the
Lead-Based Paint Poisoning Prevention and Disclosure Act
(42 U.S.C. 4821;4846). the Residential Lead Based Paint
Hazard Reduction Act of 1992 (42 U.S.C.4851-4856), and
implementing regulations in CFR part 35. subparts A, 8, H,
J. K, M, and R.

1.4.2. Additional Eligible Homelessness Prevention Activities: In addition to

the eligible activities listed in 24 CFR 576 - Subpart B, as permitted
by the CARES Act, the Contractor may use ESG-CV funds for the
following activities;

1:4.2.1. Landlord incentives: Under 24 CFR 576.105, to add the

eligible cost of paying for landlord incentives as reasonable
and necessary to obtain housing for individuals and families
experiencing homelessness and at risk'of homelessness.
However, a recipient may not use ESG-CV funds to pay the
landlord incentives' set forth below in an amount that

exceeds three (3) times the rent charged for the unit. The
Contractor may offer landlord incentives that include:

1.4.2.1.1. Signing bonuses equal to up to 2 months of rent;

1.4.2.1.2. Security deposits equal to up to 3 months of rent;

1.4.2.1.3. Paying the cost to repair damages caused by the
program participant not covered by the security
deposit or that are occurred while the program
participant is still residing in the unit; and.

1.4.2.1.4. Paying the costs of extra cleaning or
maintenance of a program participant's unit or
appliances.

1.5. Additional Eligible Activities Applicable to all ESG-CV Prooram Components

1.5.1. In addition to the eligible activities listed in 24 CFR 576 - Subpart B,
the Contractor may use ESG-CV funds for the following:

1.5.1.1. Volunteer incentives: Under 24 CFR 576.101(a), f24^FR
■et
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576.102(a)(1), and 24 CFR 576.105(b). for the cost of
providing reasonable incentives to volunteers (e.g., cash or
gift cards) who have been and are currently helping to
provide necessary street outreach, emergency shelter,
essential services, and housing relocation and stabilization
services during the coronavirus outbreak.

1.5.1.2. Hazard pav: For staff working directly to prevent, prepare
for, and respond to coronavirus among persons who are
homeless or at risk of hom^lessness.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information
(Privacy Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability
arid Accountability Act (HIPAA) of 1996, and in. accordance with the attached
Exhibit I, Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
.hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. the Contractor shall provide quarterly reports using HMIS data which Include,
number of entries into Street Outreach, Rapid Re-Housing, Homelessness
Prevention and related costs for all services by the 10th day following the end of
the quarter.

3.2. The Contractor shall ensure quarterly reports are submitted to:

NH DHHS

Bureau of Housing Supports
129 Pleasant St

Concord, NH 03301 '

4. Performance Measures

4.1. The Department will monitor Contractor performance using the following
measures:

4.1.1. The length of time individuals remain homeless:

4.1.2. The extent to which Individuals who exit homelessness into
permanent housing destinations return to homelessness; and

4.1.3. Successful exits to permanent housing destinations.

4 2. The Contractor shall ensure 100% of all client level data is enteredi^nto NH

et
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HMIS within five (5) days of the client's entry into the program.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes. ,

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including clierit-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance; Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement. "The
preparation of thjs (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. AH materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution oruse.

— P3

€t
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5.3.3. The Department shall retain copyright ownership for any and all
original rnaterials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories:

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

5.5. Eligibility Determinations

5.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures. ■

5.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

5.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necesa^ to
support-an eligibility determination and such other informaticf

SS-2021-OEHS-06-EMERG-24 Conlractor IniUals
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Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

5.5.4. The Contractor understands that all applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently-and properly reflect alt such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract be
performed after the end of the term of this Contract and/or surwiyeMhe

SS-2021-DEHS-06-EMERG-24 Contractor Initials
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termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

SS-2021-DEHS-06-EMERG-24 Comracior Inlilals
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Payment Terms

1. This Agreement Is funded by 100% Federal Funds, Emergency Solutions
Grants Program - Corona virus Aid, Relief, and Economic Security Act (CARES
Act) Funding, as awarded on August 3,2020, by the US Department of Housing
and Urban Development, CFDA 14.231, FAIN#E20DW330001.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient, in,
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

2.3. The de minimis Indirect Cost Rate of 10% applies in accordance with 2
CFR §200.414. ■

3. For the purpose of this agreement, the State shall make payments only toward
expenses incurred after the contract effective date for allowable activities
specified in Exhibit B, Scope of Services.

4. The Contractor shall submit an expense report in a form satisfactory to the
Department every thirty (30) days, which identifies and requests
reimbursement for authorized expenses incurred in the prior month for
allowable activities. The Contractor shall ensure the expense report is
completed, dated and returned to the Department in order to initiate payment.

" 5. In lieu of hard copies, all expense reports may be assigned an electronic
signature and emailed to dhhs.bhhsfinance@dhhs.nh.gov, or invoices may be
mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each expense report, subsequent to approval of the submitted
invoice and if sufficient funds are available, subject to Paragraph 4 of the
General Provisions Form Number P-37 of this Agreement.

7. The final expense report shall be due to the'Department no later than forty.(40)
days after the contract completion date specified in Form P-37, General
Provisions Block 1.7 Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld. In
whole or in part in the event of non-compliance with the terms and conditions

et
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of Exhibit 8, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the. services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited' to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without,
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipienl pursuant to* 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition 8 - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certifted Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of" 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements. Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

j  M
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41
U.S.C. 701 el seq.), and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that svill be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Cehirsutlon regarding Drug Free Vendor Inilials
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name;

0»e«Jign«d bjr:

10/13/2020 t>tAtA/r
Date

Title: (-pQ

eT
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CERTtRCATtON REGARDING LOBBYING

The Vendor identiried In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identlHed in Sections 1.11.
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title 1V-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medlcaid Program under Title XIX
. 'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or nMII be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress..or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid orwill be paid to any person for -
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure'Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering Into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

10/13/2020

-D«c«$lon*d by:

oiti

CPO

et
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

" The Contractor Idehtified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarmenl,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections l.ll.and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when OHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
availatile to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the OHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge andf^"^'

tt
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information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in

.  addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and >

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

s

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation'to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above,-such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

>DMu9l«n*dbr:

Wli/2020 I
Date >?aM^^W^^reanor

CPO
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1960 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity:

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-66), which prohibits
discrimination on-.the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination; -

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations -Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act(NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against .
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

etExhibit G
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In (he event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to (he Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identihed in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

C—OocuSlQnad fry:
Date

Title:

Exhkil G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governrnents, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
S1000 per day and/or the imposition.of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

C—Docutl^nMby;
Date NaTe^^VtiTfreanor

Title: CFO
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts .160 and' 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data AQoreoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health .
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability "and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section.160.103, limited to the information created or receivpd-by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibil I Contractor Initials^^
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Health Information' means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
-  Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. - For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the BusM^I^
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Associate shall refrain from disclosing the PMI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
.be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement Including breaches of unsecured
protected health Information and/or any security Incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health information Involved, Including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. • The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or-
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assgpiate
agreements with Contractor's intended business associates, who will be receivi(i^
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered. Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fon^arded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wrthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition bf the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the »
Agreement, to such PHI and limit further uses and disclosures of such PHI to th
purposes that make the return or destruction infeasible, for so long as Business

ascp'
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Associate maintains such PHI. If Covered Entity, in its sole, discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37} of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as-
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. ' Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be r-eeotved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. tt

3/2014 Exhibit I Contfactof Inillals^
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Seofeaatiort. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or '
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Se/vices Easter Seals nk,' inc

p^eoSteieiby: Contractor

Signature of Authorized Representative Signaiure"o?'Authorized Representative

Christine Santaniello Elin Treanor

Name of Authorized Representative Nameof Authorized Representative

Di rector CFO

Title of Authorized Representative . Title of Authorized Representative

10/18/2020 10/13/2020

Date Date

3/2014 Exhibit I
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CFRTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILrTY AND TRANSPARENCY
ACT (FFATAi COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010. to report on
data related to executive compensation and associated first-tier sut>-grants of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant modifications result In a total avirard equal to or over
$25,000. the avrard is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
0. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporfing to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made. . .
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information),.and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal-
Financial Accountability and Transparency Act.

Contractor Name:

10/13/2020

Date

OMuSlonM by:

Name:

Title; ^po

—M

Exhibit J - C«rtifcallon Regarding the Federal Funding Controctor Inltiab.
Acceuntability And Trenaparency Act (FFATA) Compliance 10/13/2020
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

085573467
1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub^ranls, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer.the following;.

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o{d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following;

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name;

Name;

Name;

Name;

Name;

Amount;

Amount;

Amount;

Amount;

Amount;

CU/OHHS/fl07t3

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The foilowing terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potehtial access to personally identifiable
infomriation, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Titie 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
incident" in section two (2) of NISI Publication 800-61, Computer Security incident
Handling Guide. National institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by •
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal information (PI), Personal Financial
Information (PFi), Federal Tax information (FTi), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HiPAA" means the Heaith.lnsurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

-0»
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will- be considered an op>en
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security numt>er, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. .

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Paris 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
deftnition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
'  unusable, unreadable, or indecipherable to unauthorized individuals and is

developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this"Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

€t
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated In this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (I.e. Confidential, Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS .

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

I
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the .State's
Chief Information,Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in acco.rd'ance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanltization, National Institute of Standards and' Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and vAW provide written certification to the Department
upon request.. The svritten certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for .retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the terrninalion of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the terrnination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY
V  .

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

€t
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3. The Contractor wili maintain appropriate authentication and access controls to
contractor systems that coiiect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Including breach notification requirements. .

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements, as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. if the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) v^th the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for'any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey wili be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the sun/ey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Infonnation Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach:
The State shall recover from the Contractor all costs of response and recovery from

08
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not liniited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://vwvw.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

.14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of • persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must t^e stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data. Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required In section IV above.

h. In all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users v/ill keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§.431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally Identifiable information is Involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as we!) as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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