
Lori A. SklWortte

CoaBbsktoer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER
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603-271.9200 1-800452-3345 Eit 9200
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May 12, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New HampsNre 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended by
Executive Order 2020-05 and 2020-08, Governor Sununu has authorized the Department of Health and
Human Services. Office of the Commissioner, to enter into a Retroactive Sole Source amendment to
an existing agreement with The Olson Group, Ltd. (VC#222109), Alexandria, VA 22314, to support
novel coronavirus disease 2019 (COVID-19) response activities, by increasing the price limitation by
$75,000 from" $811,275 to $886,275, effective retroactive to March 16, 2020, with no change to the
contract completion date of January 31, 2021. The original contract was approved by Governor and
Council on April 8. 2015, item #5 and most recently amended with Governor and Council approval on
January 23, 2019, item #12. 100% Federal Funds

Funds are available in the following account for State Fiscal Years 2020 and 2021, with the
authority to adjust budget line items within the price limitation and encumbrances between state fiscal
years through the Budget Office, if needed and justified.

OS-95-90-75450000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH SERVICES. PH EMERGENCY PREPAREDINESS

State

Fiscal

Year

Class/

Account
Class Tttle Job Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 102-500731 Contracts for Prog Svc 90077410 $37,050 $0 $37,050

2016 102-500731 Contracts for Prog Svc 90077410 $211,575 $0 $211,575

2017 102-500731 Contracts for Prog Svc 90077410 $172,925 $0 $172,925

2018 102-500731 Contracts for Prog Svc 90077410 $180,925 $0 $180,925

2019 102-500731 Contracts for Prog Svc 90077410 $108,800 $0 $108,800

2020 102-500731 Contracts for Prog Svc 90077410 $50,000 $0 $50,000

2021 102-500731 Contracts for Prog Svc 90077410 $50,000 $0 $50,000

• Subtotal $811,275 $0 $811,276
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and the Honorable Council
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05-85-90-70390000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HURBAN SVS, HHS:
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State

Fiscal

Year

Class /

Account
Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2020 102-500731 Contracts for Prog Svc 90027027 $0 $75,000 $75,000

Subtotal $0 $75,000 $75,000

Total $811,275 $75,000 $886,275

EXPLANATION

This item is Retroactive and Sole Source because additional emergency assistance was
required in order to continue and increase capacity to the Department during the COVID-29 Pandemic.
As previously stated, the original contract was approved by Governor and Council on April 8, 2015. Item
#5. It was then subsequently amended with Governor and Council approval on January 23, 2019, Item
#12.

The amendment supports the state's response to COVID-19. The Contractor will provide surge
response personnel, including a trained public health nurse and an epidemiologist, to conduct disease
investigation, surveillance, and epidemiology activities.

Public Health Preparedness is the ability of a state, regional, or local public health system to
prevent, protect against, quickly respond to, and recover from public health emergencies, particularty
those in which scale, timing, or unpredictability threatens to overwhelm routine capabilities. Activities
focus on protecting and improving the overall health of communities.

Public Health Preparedness Plans are actions and activities for how state, regional, or local
public health system respond to various types of public health emergencies. A plan's actions and
activities are based on one or many public health preparedness capabilities. Some of the public health
preparedness plans that will be tested include Strategic National Stockpile, State Recei|^ Stage and
Store, and Mass Care and Sheltering.

Public Health Preparedne^ Capabilities are defined abilities needed by state, regional, and
local communities to respond to a public health emergency. The United States Department of Health
and Human Services, Centers of Disease Control defines these capabilities that include but not limited
to Community and Healthcare System Preparedness, Emergency Public Information and Warning, and
Information Sharing.

This conbact serves the entire state of New Hampshire by ensuring statewide preparedness
arxl response capacity for public health emergencies, including for COVID-19. There is no other asset
like this In the State of New Hampshire.

Source of Funds: 100 % Federal Funds - CFDA#93.074 and 93.069, FAIN#U90TP921910.

Respectfully Submitted,

Lori A. Snitxnette ^
Commissioner

77m Department of Health and Human Servieea' Mission is to join communities and families
in providing opportunities for dtixens to achieve health and independence.



New Hampshire Department of Health and Human Services
Facilitate, Coordinate and Evaluate a Series of Statewide and
Local Public Health Emergency Scenario Based Exercises

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Facilitate, Coordinate and Evaluate a Series of
Statewide and Local Public Health Emergency Scenario Based Exercises

This 2"^ Amendment to the Facilitate, Coordinate and Evaiuate a Series of Statewide and Locai Pubiic
Heaith Emergency Scenario Based Exercises contract (hereinafter referred to as "Amendment #2") is by
and between the. State of New Hampshire, Department of Health and Human Sen/ices (hereinafter
referred to as the "State" or "Department") and The Oison Group, Ltd., (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 300 N. Washington Street, Suite 600, Alexandria,
VA 22314.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on April 8,2015, (item #5), as amended on January 23,2019, (Item #12), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as foliovrs:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$886,275.

2. Modify Exhibit A. Scope of Work, to add Subsection 2.6 to read:

2.6 Public Health Response Support: The Contractor shall, as they have appropriate staffing
available, provide surge response personnel to respond to the COViD-19 Pandemic at the request
of the Department. This support may be provided remotely or onsile depending on the needs of
the Department.

3. Modify Exhibit A, Scope of Services. Subsections, General Requirements, to add paragraphs 3.16
through 3.18 to read:

3.16. Nurse

3.16.1. The Contractor shall provide a full time nurse to increase the clinical capacity to
effectively respond to the COVID-19 Pandemic.

3.16.2. The Contractor shall ensure the nurse Is proficient in communication skills, patient

interviewing, and basic clinical knowledge of infectious disease transmission.

3.17. EoidemioioQist

3.17.1. The Contractor shall provide a full time epidemiologist to increase the capacity to

effectively respond to the COVID-19 Pandemic.

3.18. The Contractor shall ensure the epidemiologist is proficient in case and contact

investigation approaches, data management and analysis, communication skills, and data
report generation.

The Olson Group. Ltd. Arr>endmenl U2 Contractor Initials
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New Hampshire Department of Health and Human Services
Facilitate, Coordinate and Evaluate a Series of Statewide and
Local Public Health Emergency Scenario Based Exercises

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective retroactively to March 16. 2020. upon
the date of Govemor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

>ate/ '

The Olson Group, Ltd.

4/7/2020

Date ie B. Olson

esident

me

itle

The Olson Group, Ltd Amendment #2
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New Hampshire Department of Health and Human Services
Facilitate, Coordinate and Evaluate a Series of Statewide and
Local Public Health Emergency Scenario Based Exercises

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

ill
Date ' Name:

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meetir»g on: (dale of meeting)

I

OFFICE OF THE SECRETARY OF STATE !

Date Name:
THIe:

The Olson Group. Ltd Amendmeni »2
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE OLSON GROUP, LTD is

a Virginia Profit Corporation registered to transact business in New Hampshire on March 24, 2015. I further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 723014

Certificate Number: 0004891149

0&

So.

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of April A.D.. 2020.

William M. Gardner

Secretary of State
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^atpatnixan ©ommtssiton

CERTIFICATE OF GOOD STANDING

I Certify tfie Following from tfie Records of tfie Commission:
Ttiat The Olson Group, Ltd. is duly incorporated under the law of the Commonwealth
of Virginia;

That the corporation was incorporated on September 13,2005;
That the corporation's period of duration is perpetual; and
That the corporation is in existence and in good standing in the Commonwealth of
Virginia as of the date set forth below.
Nothing more is hereby certified.

Signed and Sealed at Richmond on this Date:
March 12,2020

Joel H. Peck, Clerk of the Commission

^7

%
o

5^
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CERTIFICATE NUMBER : 2020031214228485



CERTIFICATE OF AUTHORITY

I, Wendy Shane . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of The Olson Group, Ltd.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on April 7 20 20 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Kyle B. Olson. President (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of The Olson Group, Ltd. to enter into contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may In his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of f»Jew
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the positioh(s)
Indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: April 7. 2020
Signature of Elected Officer
Name: Wendy Shane
Title: Secretary

Rev. 03/24/^



ACCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MWOO/YYYY)

04/06/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

PRODUCER

Paul 8 Gilbride Insurance Agency. Inc.

P.O. Box 4282

Alexandria VA 22303

Scott Gilbride

P"-®. r.,v (703)329-9500
lnr»Bc«s«s- Scott@Gllbridelnsurance.com

INSURERIS) AFFORDING COVERAGE NAICA

INSURER A

INSURED

The Olson Group, Ltd

300 N. Washington Street

Suite 600

/Uexandria VA 22314

INSURER B

INSURERC

INSURER 0

INSURER E Beazley Insurance Company 37540

INSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

.1»l»IiMilO:
POUCY NUMBER

POLICY EFF
(MM/ODTYYYYI

POLICY EXP
(MM/DDfYYYYl LIMITS 1

COMMERCIAL GENERAL UABIUTY

E  1 1 OCCUR
EACH OCCURRENCE S

DAMAGE TO rented
PREMISES (Ea occurreneel s

MED EXP <Anv one oersoo)

PERSONAL & ADV INJURY s

GEh'L AGGREGATE LIMIT APPLIES PER;

POLICY 1 1 1 IlOC
OTHER:

GENERAL AGGREGATE s

PRODUCTS - COMP/OP AGG s

s

AUTOMOBILE UABIUTY
COMBINED SINGLE LIMIT
lEa Bccidenii

s

ANY AUTO

HEDULED
TOS
)N-OWNED
TOS ONLY

BODILY INJURY (Per peraon) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
AU

BODILY INJURY (Per accident) s

NC
AU

PROPERTY DAMAGE
(Per ecrJdenil

s

i

^

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCIIRRFNCE s

AGGREGATE $

OED RETENTIONS ' s

WOFtKERS COMPENSATION

N/A

PER OTH-
STATUTE FR

AND bMPLUTbNb LtAHIU 1 T ym

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatory in NH)
ir yea. deacribo under
DESCRIPTION OF OPERATIONS below

E.L EACH ACCIDENT s

E.L. DISEASE • EA EMPLOYEe'

E.L. DISEASE ■ POLICY LIMIT s

E. Professional Liability V10EB8191001 08/25/2019 08/25/2020

$5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramarka Schtduia. may t>« attached It mora apace la required)

Evidence of Professional Liability Coverage

DHHS. Stale of NH

Attn; Jennifer Hackett

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<S> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

04/08/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLdER.
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Welch. Graham & Ogden Ins.. Inc.

7723 Ashton Avenue

Manassas VA 20109

NAME*^^ Nicole Noonan
KnF..v (703)530-1300 (703)530-9994
ADDRESS- fvioonantgiwgoins.com

INSURER(S) AFFORDING COVERAGE NAIC a

INSURER A
CSU Producer Resources. Inc.

INSURED

The Olson Group Ltd

300 N Washington Street

Suite 600

Alexandria VA 22314

INSURER B Accident Fund General 12304

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 20-21 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTVflTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Tn?r"
LTR

TOUT

JNSD

SOBTT
wvo

POLICY EXP
(Mwoorrrrt)TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
IMWOO/YYYYI LIMITS.

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAGE TO REhffEO
PREMISES (Ea oecuffcncal

C$U0045016 02/13/2020 02/13/2021

MEO EXP (Any one penon)

PERSONAL & ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

X POLICY □ □ LOC
OTHER;

GENERALAGGREGATE

PRODUCTS - COMP/OP AGO

1.000.000

100.000

1.000

1.000.000

2.000.000

2.000.000

AUTOMOBILE LIABIUTY

ANY AUTO

X

COMBINED SINGLE LIMIT
lEa »cc»d«n» 1.000.000

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

CSU0045016 02/13/2020 02/13/2021 BODILY INJURY (Per KCUeni)

PROPERTY DAMAGE
(Per ecddenit

X UMBRELLA LIAB

EXCESS LIAB

DEO

X OCCUR

CLAIMSJAADE

EACH OCCURRENCE 5.000.000

CSU0068161 02/13/2020 02/13/2021 5,000.000

RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY.
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mendetory In NH)
II yes, des^be under.
DESCRIPTION OF OPERATIONS belOw

STATUTE
OTH-
1S_

WCV6089388 03/14/2020 03/14/2021 E.L, EACH ACCIDENT 1,000.000

E.L. DISEASE • EA EMPLOYEE 1,000.000

E.L. DISEASE - POLICY LIMIT 1,000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional RemarVs Schedule, may be attached if more Space is required)

CERTIFICATE HOLDER CANCELLATION

DHHS. State of nh

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

|£I1988-201SACORD CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORO
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Jeffrey A. Meyers
Commissioner

Lclgb A. Chcney
Dlrecior

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

EMERGENCY SER VICES,

129 PLEASANT STREET, CONCORD, NH 0J30I-3857
603-27I-9448 1 ■800^52*3343 Ext. 9448

Fax: 603-271*3001 TDD Access: I-800-735-2964 www.dhb5.nh.gov

December 27. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Couhcil

State House
Concord, ,New Hampshire 03301

REQUESTED ACTION

■  Authorize the Department of Health and Human Services. Office of Emergency Services, to
exercise a renewal option and amend an existing contract with the Olson Group, Ltd.. Vendor #222109.
300 N. Washington Street. Suite 600, Alexandria. VA. 22314. by increasing the Price Limitation by
$1-10.000 from $701,275 to an amount not to exceed $811,275 to facilitate and coordinate a series of
scenario-based public health emergency exercises, and.extend the Completion Date from January 31.
2019 to January 31. 2021, effective upon the date of Governor and Executive Council approval. This
agreement was originally approved by Governor and Executive Council on April 8, 2015, Item #05.
67% Federal Funds; 33% General Funds.

Funds are available in the following account(s) for State Fiscal Year-(SPY) 2019, and are
anticipated to be available in SFY 2020 and SFY 2021, upon the availability and continued appropriation

■ of funds in the future.operating budgets, with authority to adjust amounts within the price limitation and
adjust encumbrances betweeri State Fiscal Years through the Budget Office if needed and justified,
without approval from Governor and Executive Council.
05-95-90-75450000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH SERVICES, PH EMERGENCY PREPAREDNESS

Fiscal
Year.

Class /
Account

Class Title Job Number

Current
Modified
Budget

.  Increased
(Decreased)

Amount

Revised
Modified
Budget

2015 102-500731 Contracts for Prog Svc 90077410 37,050 0 37.050

2016 102-500731 Contracts for Prog Svc 90077410 211,575 0 211,575

2017 102-500731 Contracts for Prog Svc 90077410 172,925 0 172.,925-

2018 102-500731 Contracts for Prog Svc 90077410 180.925 0 160.925

2019 102-500731. Contracts for Prog Svc 90077410 98,800 10,000 108,600

2020 102-500731 Contracts for Prog Svc 90077410 0 50,000 50,000

2021 102-500731 Contracts for Prog Svc 90077410 0 50,000 50,000

Total $701,275 $110,000 $811,275



His Excellency. Governor Chrislopher T. Sununu
and the Honorabte Council
Page 2 of 3

EXPLANATION

The purpose of this request is to exercise a two-year renewal option to an existing contract with
the Contractor for the facilitation, coordination, and evaluation of statewide and local scenario-based
public health emergency exercises (Exercises). Exercises are simulated hypothetical emergency
situations, involving state, regional, and local public health government officials: fire, police, and medical
responders; and hospitals.

The Contractor will use table top, functional or full scale Exercises to test the operational functions
within the Incident Command System structure for Public Health Preparedness and the capabilities of a
variety of public health emergency preparedness and response plans. Results of Exercises will inform
Department strategies to improve the operational functions and capabilities of various public'health
emergency preparedness and response plans at the state and local levels.

Table Top exercises are-discussion-based exercises used to generate discussion of various
issues such as to validate policies or define areas of improvement regarding a hypothetical, simulated
emergency. Functional Exercises are small scale operations-based exercises to validate and evaluate
one or two- capabilities of a public health emergency preparedness plan. Full Scale exercises are
operationis-based exercises that involve multiple state and local agencies to validate and evaluate
multiple functions and capabilities of public health emergency preparedness plans and responses.

Public Health Preparedness is the ability of a state, regional, or local publjc health system to
.prevent, protect against, quickly respond to, and recover from public health emergencies, particularly
those in which scale, timing, or unpredictability threatens to overwhelm routine capabilities. Activities
focus on protecting and improving the overall health of communities.

Public Health Preparedness Plans are actions and activities for how state, regional, or local public
health system respond to various'types of public health emergencies. A plan's actions and activities are
based on one or many public health preparedness capabilities. Some of the public health preparedness
plans that will be tested include Strategic National Stockpile. State Receipt Stage and Store, and Mass
Care and Sheltering.

Public Health Preparedness Capabilities are defined abilities needed by state, regional, and local
communities to respond to a public health emergency. The United States Department of Health and
Human Services. Centers of Disease Control defines these capabilities that include but not limited to
Cornmunity and Healthcare System Preparedness. Emergency Public Information and Warning, and
Information Sharing.

The need to add additional funds to the existing contract would enable the DHHS Emergency
Services Unit to complete a series of exercises The Olson Group Ltd started as this will ensure
consistency in flow, as well as savings realized in having a familiar contractor assist In the next phase of
exercises.

Olson Group. Ltd. was selected for this project through a competitive bid process.

In accordance with Section 3 of Exhibit C-1 of the contract, the parties have the right to extend
the corilract for up to two (2) additional year(s), contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor,and Executive Council.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

In recent years the Olson group has helped to facilitate updates to our plans and with simulated
emergency scenarios that enable us to meet our Federal DHHS requirements. Currently we are still
working on updating our Mass Fatality Plan and a Mass Casualty Incident Plan that requires the help of
a contractor to update and test the Plan.

Should Governor and Council not approve this request, the State will not meet the requirements
of the United States Department of Health and Human Services, Center for Disease Control and
Prevention to maintain a level of Public Health Preparedness on the local and state level to the citizens
of New Hampshire;

Area served; Statewide

Source of Funds: 33% General Funds; 67% Federal Funds from Centers for Disease Control and

Prevention, Public Health Emergency.Preparedness grant, Catalog of Federal Domestic Assistance
(CFDA) #93.074 & 93.069, Federal Award Identification Number (FAIN) U9'0TP921910.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Seruices' Mission is to join communities and families
in prouidihg opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
FoclHtato, Coordinate, and Evaluate a.^rlee of Statewide and
Local Public. Health Emergency,Scenario Based Exerclaea •

State of New Hampshire
department of Health and Huriian Services

Anriendmerit #1 to the Facilitate, Coordinate, arid Evaluate ■ ■

a Series of Statewide and Local Public Health
Em.ergency Scenario Bas^ Exercises

This 1" Amendment to the Facilitate, Coordinate, and Evaluate a^Series of^Slatewlde and Local Public
Health Emergency Scenario Based Exercises contract dated this 30th day of November, 2018, Is by and-
between the State of New Hampshire, Department of Health andlHuman Services (hereinafter referred to:
as.the "State") and The Olson.Group, Ltd. (hereinafter referred;to as "the:Contractor"), a corporation vyith.
a'place of business at 300 N. Washington Street, Suite 600, Aiexandrla'. VA 22314.-

WHEREAS, pursuant to an agreement (the "Contract") approved by the Goverrior and Executive Council
on April 8, 2015 (Item #5), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended .and in [consideration of certain isums sp^ified; and

WHEREAS-, the State and the Contractor have agreed to make changes to the payment schedules and
terms and conditions of the contract; and

WHEREAS, pursuant to.Form P-37, General Provisions, Paragraph 18; the State may modify the scope
of work and the paymentechedule of the contract updh'written agreement of the parties and approval
■from the Governor and Executive Council; and

WHEREAS, the.parties agree to extend the term of the agreement and increase the price limitation to
support continued delivety of these'services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties heretoegree to.ainend'ds follows!

1. Form P-37,-General Provisions," Block-I-.?-. Completion Date, to read:

Jahuary.3l., 2021

2. Form P-37, General Provisions, Block l.iB, Price Limitation, to read:

.  ̂ $81:1,275 : " . .
3. Form P-37, Genera) Provisions,'Block 1.9,. Contracting Officer for State Agency, to; read:

Nathan White, Director of Contracts and Procurement

•  '4. Form P-37, General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631- ■

5." Delete Exhibit B-1 in its entirety and replace with Exhibit B-1 Amendment #1. "

6. Add Exhibit;k DHHS Information Security-Requirements.

The Cteon Group. Lid. .. Amendmeni«i
15-DHHS-OCOM-USU-OV Pa'oo 1 of 3



iNew Hanfipshire Department of Health and iHuman Services
Facilitate, Coordinate, and'Evaluate a Serlee of Statewide and
Local Public Health Emergency Scenario Based Exercises . .

This amendment shall be effective upon the dale of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties-have set their hands as of the-dale written'.below.

State of New.Hampshire
Department of Health and Human Services

-ii
Date

n
h A. Cheney . . I
dor, Emergency Services/Jnit

Le 3Name: ,

Title: Dit;

The Olson Group, Ltd.

Date prame:

Title:
"tiS. cQv-i-o

Acknowledgement of Contractor's signature:

Slate of ' on before the undersigned officer,
personally appeared the person Identified directly above, or satisfactorily proven to be the person whbse;name Is
signed above, and acknowledged ,^at s/he executed this document in the capacity Indicated above.,

Signature of NWary Public or Justice of the Peace

Name and vDitle of Notary or Justice of the Peace

■My Commission Expires: ?»\ ■ 'Z-CJT-'X

eVCLYN RAMOS ZAMORA
Not«ry Public'

Commonwealth of Virginia
Rtflsiratlon Ho. 7S02022

My Commitilen ExpirnAug 31, 2022

The Olson Group. Ltd.
15-DHHSrOCOM-USU-OI

Amendment *1
Pago 2 of 3



New Hampshire Department of Health and Human Services
-Facillt^o', Coordinate, and Evaluate a^tles of Statewide and
Local Public Health Emergency .Scenario Baaed Exercises

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL •

Date
mm

Name;

Title:

Thereby certify that the foregoing-Amendment was approved by the.Goyernor and Executive Council.of the State
,of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Olsor> Oroup, Ltd
• 15-OHHS-OCOM-USU-Ol''

Amendment #i

Page 3 ol 3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than .
authorized purpose have access or potential access to personally identifiable
information, v/hether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Trtle 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NISI Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5,L8»l update 10/09/18 ExhIWK Cootrsctw Initials
OHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by-means of the State, to transmit) -will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information' (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

-v^12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. update 10A)9/18 ExtiibiiK Contractor IntUab
DHHS ln(ormatk>n
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by lawj in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
•restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only t>e used pursuant to the terrfis of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted arid being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transrriit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit

.  Confidential Data.

6. Ground Mail Sen/ice. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

VS.LaslupctetellVOSnS K Contractoc IniUate
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless networlt. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will

structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will t:>e deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
.  data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parlies must:

A. Retention

1. The Contractor agrees it Nvill not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The environment, as a

vs. Lasl update 1(VD9/10 Exhibit K Contractor tniUats
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed, by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure v/ipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-68, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

VS.Usl update 1CV09/18 ExtiibitK Contractor tnltlals
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will l>e
completed and signed by the Contractor and any applicable sul)-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
(yianagement Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security .Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements '

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and

• scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to. maintain a documented breach notifcation and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to

. perform their official duties in connection v/ith purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Lust update 10/09/18 ExhlbltK Coniractor inKlels
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential "Data, including any
derivative files containing personally identifiable information, and in alt cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer' and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor rrtust further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

"3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Lasl update 10r09/t8 Exhibit K Conlractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.90v
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

OFFICE OF EMERCEhlCY SER VICES

IM PLEASANT STREET. CONCORD. NH 0J30I.JM7
60J-27I-9448 ]4«)-<S20MS Cit. 9448

Fn: 6O3-27I-JO0I TOO Antis: 1400-73S-2964 www.dhhj.ob.eov

March 18, 2015

Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord. Nev^ Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into an Agreement with the
Olson Group Ltd.. 300 N. Washington Street. Suite 600, Alexandria. VA, 22314, (Vendor number TBD)
to facilitate and coordinate a series of scenario-based public health emergency exercises with a price
limitation of $701,275. effective upon Governor and Executive Council approval through January 31.
2019.100% Federal Funds.

Funds are available in the following accounts in State Fiscal Years 2015 and-anticipated for
State Fiscal Years. 2016, 2017. 2018 and 2019,upon the availability and continued appropriation of
funds in future operating budgets, with authority to adjust amounts between fiscal years if needed and
justified.

010-090-51710000 DEPT OF HEALTH AND HUMAN SVCS. HHS: DIVISION OF PUBLIC HEALTH
SERVICES, EMERGECNY PREPAREDNESS

State Fiscal Year Class/Obiect Code Class Title , Amount

2015 102-500731

Contracts for Program
Services $35,550

010-090-75450000 DEPT OF HEALTH AND HUMAN SVCS. HHS: DIVISION OF PUBLIC HEALTH
SERVICES. PUBLIC HEALTH EMERGECNY PREPAREDNESS

State Fiscal Year Class/Obiect Code Class Title Amount

2016 102-500731

Contracts for Program
Sen/ices $182,025

2017 102-500731

Contracts for Program
Services $1,44.875

2018 102-500731

Contracts for Program
Services $154,375

2019 102-500731

Contracts for Program
Services $98,800

Subtotal $560,075



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2 of 3

010-090-22390000 DEFT OF HEALTH AND HUMAN SVCS, HNS: DIVISION OF PUBLIC HEALTH
SERVICES, HOSPITAL PREPAREDNESS

State Fiscal Year Class/Obiect Code Class Title Amount

2015 102-500731

Contracts for Program
Services $1,500.00

2016 102-500731

Contracts for Program
Services $29,550.00

2017 102-500731

Contracts for Program
Services $28,050.00

2018 102-500731

Contracts for Program
Services $26,550.00

2019 102-500731

Contracts for Program
Services $0.00

Subtotal $85,650.00

Grand Total ~ $701,276.00

EXPLANATION

The purpose of this Agreement is to facilitate, coordinate, and evaluate a series of nineteen
(19) statewide and local scenario-based public health emergency exercises. A scenario-based public
health emergency exercise (herein referred to as exercises) is a hypothetical, simulated emergency
that may Include state, regional and local public health government officials, fire, police, and medical
responders. and hospitals.

The Contractor will use table top. functional or full scale type of exercises to test the operational
functions within the Incident Command System structure for public health emergencies and the
capabilities of a variety of public health emergency preparedness and response plans. A result of the
exercises, the Department will validate and/or learn how to improve operational functions and
capabilities to various public health emergency preparedness and response plans, at the state and
local levels.

Table Top exercises are discussion-based exercises used to generate discussion of various
issues such as to validate policies or define areas of Improvement regarding a hypothetical, simulated
emergency. Functional Exercises are small scale operations-based exercises to validate and evaluate
one or two capabilities of a public health emergency preparedness plan. Full Scale exercises are
operations-based exercises that involve multiple state and local agencies to validate and evaluate
multiple functions and capabilities of public health emergency preparedness plans and responses.

Public health preparedness is the ability of a state, regional, or local public health system to
prevent, protect against, quickly respond to, and recover from public health emergencies, particularly
those in which scale, timing, or unpredictability threatens to overwhelm routine capabilities. Activities
focus on protecting and improving the overall health of communities.

Public Health Preparedness Plans are actions and activities for how state, regional, or local
public health system respond to various types of public health emergencies. A plan's .actions and
activities are based on one or many public health preparedness capabilities. Some of the public health
preparedness plans that will be tested include Strategic National Stockpile.^ State ReMipt Stage and
Store, and Mass Care and Sheltering.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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Public Health Preparedness Capabilities are defined abilities needed by state, regional, and
local communities to respond to a public health emergency. The United States Department of Health
and Human Services. Centers of Disease Control defines these capabilities that include but not limited
to Community and Healthcare System Preparedness, Emergency Public Information and Warning, and
Information Sharing.

The Department of Health and Human Services issued a Request for Proposals on December
19. 2014 to solicit proposals from community health centers to Facilitate, Coordinate, and Evaluate a
Series of Statewide and Local Public Health Emergency Scenario-Based Exercises^ The request for
proposals was available on the Department of Health and Human Services" website from December
19, 2014 through January 20, 2015. Six (6) proposals were received. See the attached bid sheet.

The Contract contains language that Department reserves the right to renew the contract for up
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of
contracted services and Governor and Executive Council approval.

Should Governor and Council not approve this request, the State will not meet the requirements
of the United States Department of Health and Human Services. Center for Disease Control and
Prevention to maintain a level of Emergency Preparedness on the local and state level to the citizens
of New Hampshire.

Area served; Statewide.

Source of funds: 100% federal funds United States Department of Health and Hurnan Services.
Centers for Disease Control. Hospital Preparedness grant. Catalog of Federal Domestic Assistance
(CFDA #) 93.889, Federal Award Identification Number (FAIN) U90TP000535 and Public Health
Preparedness grant. Catalog of Federal Domestic Assistance (CFDA #) 93.069, Federal Award
identificaticn Number (FAIN) U96TP000535.

In the event that the federal funds become no longer available, general funds will not be
requested to support these programs.

Respectfully sub

Rick Cricenti
Director

4-.
d.

Approved by:
Nicholas A. Toumpas
Commissioner

The DepartmenI of Health end Human Serv/ces' Mission is to join communities end families
in providing opportunities for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Facilitate. Coordlrtate, artd Evaluate a

Series of Statewide and Local Public

Health Emergency.Scenario-Based
Exercises
RFP Name

Bidder Name

1.
CDR Maquire

2. Delta Development Group, Inc.

Hagerty Consulting, Inc.

4.
Savior Associates

5.
Tetra Tech

The Olson Group, LTD

IS^HHS-OCOM-ESU-Ot

RFP Number Reviewer Names

1.
Vidde Carrier

. Maiimum

Points

Actual

Polnti

34S 145

345 231

345 261

345 42

345 220

345 303

Leigh Cheney

3
■ EdLovejoy

PJ Nadeau

Shely Swanson

0

' Carol Toizkay

Neil Twriichell



Subjcci:
Exercises

FORM NUMBER P-37 (version 1/09)

Faciliiaic. Coordinate, and Evaiuate a Series of Siatcwidc and Local Public Health Emergency Scennrio-Based

AGREEMENT

The Siaic of New Hampshire and ihc Con(ractor hereby muiually agree as follows;
GENERAL PROVISIONS

I. IDENTIFICATION.
t. 1 State A gency Name

Department of Health & Human Services

1.3 Contractor Name

The Olson Group. Ltd.

1.2 State Agency Address

129 Pleasant Street

Concord. NH 03301

1.4 Contractor Address

300 N. Washington Street. Suite ̂ 00
Alexandria. VA 22314

1.5 Contractor Phone

Number

703-625-9387

1.6 ■ Account Number

0IO-090-517M02-50O731

0l0-090-7545rl02-500731

010-090-2239-102-500731

1.7 Completion Date

January 31. 20)9

1.8 Price Limitation

$701,275.

1.9 Contracting Officer for Slate Agency

Eric D. Borrin

I.IO State Agency Telephone Number

(603) 271-9558

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

LSc) iCs^' V

wiedgement: State ol^' |y;.<.I<gounty of ■

Qfi Va be fore the undersigned officer, personally appeared Ihc person identified in block 1.12. or satisfactorily proven to be the
Dcr/on those name is signed in block 1.11. and acknowledged thai s/hc executed this document in the capacity indicated in block
1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

(Seal)

miym OAftAH wmojut

1.13.2 Name and TltJeofNolary or Justice of the Peace

NotvyPubltt
Commonvuflh or WgMi

»ir78
Wy Commltflon Ej^trea 0«e 31. 2018

OFP-it€.r
11.14 Slate Agency Signature

1.16 Approval by the N.H; Department of Administration, DivisioiTofPer^on^l (»/af.1.16 Approval by the N.H; Department of Administration, {if ap

.15 hrame and Title of State Agency Signatory

trh vv^^ K^r

By; Director. On;

plicable)

1.17 Approval by the Attorney General (Form, Substance and Execution)

By;

1.18 Approval by the Governor a^ Executive

By.

tive Council i | ' 1

On;
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2. EMPLOYMENT OF CONTRACTORySERVICES TO
BE PERFORMED. The Siatc of New Hampshire, acting
through the agency ideniiRed in block 1.1 {"Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified arid more particularly described in the attached
EXHIBfr A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATEfCOMPLETlON OF SERVICES.
3.1 Notwithstanding any provision of this Agrecn>ent to the ,
contrary, nrxf subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the panics hereunder. shall
not become effective until the date the Govemur and

Executive Council approve this Agreement ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, irKluding without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Gomracinr mu.st complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account ure reduced or unavailable.

5. CONTRACT PRICET>RICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBrr B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services, The State
shall have no liability to the Contractor other than the contract
price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set fonh in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND regulations/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of (he Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authoriiits
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. In addition, (he Contractor shall comply with all
applicable copyright laws.
6.2 During the term of this Agreement, the Coniractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 [f this Agreement is funded in any pan by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as the State of New Hampshire or (he United States issue to
implement ihc-sc regulations. The Contractor further agrees to
permit (he Stale or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations Qr>d orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expen.sc provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7. the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Slate
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

Page 2 of4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of ihc following ocis or omissions of ihc
Contractor shall constitute on event of dcfoult hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all. of the following octions;
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the F.vcnt of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving (he Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payrnenis to be made under this
Agreement and ordering that the portion of the contract price
which would.oiherwise accrue to the Cuniraciur during the
period from the date of such notice until such time as the State
determines thai the Contractor has cured the Event of Default

shall never be paid to the Contractor.
8.2.3 set off against any other obligations the State moy owe to
the Conii'acior any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentialitv/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement; including, but not limited to. all studies, reports,
files, formulae, surs-cys. maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic represcntaiions. computer programs, computer
printouts, notes, tetters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purcha.<;ed with funds provided for that purpose
under this Agreement, shall be the propeny of ihc State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Conndeniiality of data shall be governed by N.H. RSA,
chapter 9 ]>A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the dale of
termination, a report ('Termination Report") describing in
detail all Service.^ performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor. ar>d is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind (he State or receive any benefits, workers' compensation
or other emoluments provided by (he State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without (he prior svritten consent of
the N.H. Depanmcni of Administrative Services. None of (he
Services shall be subcontracted by the Contractor without (he
prior written cor)seni of the State. .

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the Stale, its officers and
employees, from and against any and all losses suffered by (he
State, its officers and employees, and any and all claims,
liabilities or penalties asscncd against the State, its officers
and employce.s. by or on behalf of any person, on account of.
based or resulting from, ari.sing out of (or which may be
claimed to arise out oO ihe acts or omissions of the
Contractor. Noiwiih.standing (he foregoing, nothing herein .
contained shall be deemed to constitute a waiver of (he

sovereign immunity of the State, which immiiniiy is hereby
reserved to (he State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

M. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, (he following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S2S0.OC)O per claim and S2.000.000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subporagraph 9.2 herein, in an amount nm
less than 80% of the whole replacement value of the property.
14.2 The policies described in subporagraph 14. ( herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. {Department of
Insurance, and issued by insurers licensed in (he State of New
Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9. or his or her successor, a ceriificaie(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Cuntracting Orficer
identified in block 1.9, or his or her successor, ceriificatc(s) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of (he Insurajicc policies. The
cenificaie(s) of insurance and any renewals thereof shall be
attached and arc incorporated herein by reference. Each
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ccnirtcatc(s) nf iasurance shall comain o clause requiring ihc
insurer to endeavor lo provide ihc Controccing Officer
idcniificd in block 1.9. or his or her successor, no less than (cn

(10) days prior wriiicn notice of cancellation or modificaiion
of the policy.

IS. WORKERS' COMPENSATION.

15.) By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RS A chapter 281 -A
("Workers' Compensation").
IS.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28i-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to (his Agreement. Contractor shall furnish
the Contracting Officer Identified in block 1.9. or his or her
successor; proof of Workers' Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
rcnewal(s) (hereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation -
premiums or for any other claim or benefit for Contractor, or
any suhcbniractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by the State to
enforce ony.provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shaji be deemed a
waiver of the right of the State to enforce each and all uf the
provisions hereof upon any further or other Event of Default
on the pan of the Coniracior.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of mailing by cenifictil mail, postage prepaid, in a United
States Post Office addressed to (he parties at the addresses
given in bitxiks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by (he parties hereto and only after approval of such
amendment, waiver or discharge by the Cuvcmor and
Executive Council of the Stale of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to (he benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of consiruciion shall be applied against or
in favor of any party. ,

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrccnxnt arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
(he interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABILlTV.-ln the event any of the provisions of
this Agreement are held by a coun of competent Jurisdiction to
tw contrary-io any state or federal law. the remaining
provision.^ of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of couiitcrpans, each of which shall
be deemed ah original, constitutes (he entire Agreement and
understanding between the parties, and supersedes ail prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Pacllltote. Coordlnalo, and Evaluate a Series of Statewide end
Local Public Health Emergency Scenarlo-Besed Exercises

Exhibit A

Scope of Services

Provisions Applicable to All Services

1.1. The Contractor shall facilitate, coordinate, evaluate, and provide onsite operational and

logistical support lor a series of statewide and local public health emergency scenario-
based exercises, herein after exercises. The Oeparlment shall maintain the lead on all

exercises.

1.1.1. The Contractor wij] use Table Top, Functional and Full scale exercises to test the

operational functions within the Incident Command System structure for public
health emergencies and the capabilities of a variety of public health emergency
preparedness and response plans.

1.2. Definitions:

1.2.1. Actors: Actors are volunteers that add realism and provide simulated victim

care, if needed.

1.2.2. Controllers: Controllers manage the event by controlling the flow of information
and release of MSEL events, and ensuring the exercises are conducted safely

and have the proper security controls
1.2.3. Days: Days are defined as calendar days

.1.2.4. Evaluators: Evaluators manage the evaluation of the exercise.

1.2.5. Full Scale Exercises (FSEs): An operations-based exercise lhat typically is the

most complex and resource-intensive type ol exercise. FSEs involve multiple
agencies, organizations, and jurisdictions and validate many facets of
preparedness. FSEs often include many players operating under cooperative
systems such as the incident Command System (ICS) or Unified Command

(UC). An FSE may test one or rnore public health emergency preparedness
plans and more than more of its capal^lities.

1.2.6. FufKtlonal Exercises (FEs): An operations-based exercise designed to validate

and evaluate' capabilities, multiple functions and/or sub-functions, or
interdependent groups of functions. FEs are typically focused on exercising
plans. - policies, procedures, and staff members involved in management,
direction, command, and control functions. A FE Is a small scale version of an

FSE that may test one or two capabilities of a public health emergency
prejsaredness plan.

1.2.7. Homeland Security and Emergency Management (HSEM): Homeland
Security and Emergency Management (HSEM) Is the Slate of New Hampshire's
agency responsible for coordinaiing the planning lor, responding to and recovery
from major natural and manmade disasters. HSEM is part of the New Hampshire
Department of Safety and is the slate-level equivalent of the Federal Emergency
Management Agency.

1.2.8. Homeland Security Exercise and Evaluation Program (HSEEP): HSEEP
provides a set ol guiding principles for exercise programs as well as a common

Exmoii A Conlrsctor InlUals
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New Hampshire Depanment of Health and Human Servtcea
Facllllate, Coordinate, and Evaluate a Series of Statewide and
Local Public Health Emergency Scenarlo-Sased Exercises

Exhibit A

approach to exercise program management, design and development, conduct,
evaluation and improvement planning.

1.2.9. Incident Command System (ICS): ICS uses as a systematic approach to
Integrate-the best existing processes and methods into a unified national
IrameworK lor incident management. ICS is used to organize on-scene
operations lor a broad spectrum o1 emergencies Irom small lo complex incidents,
both natural and manmade. Resources Irom federal, state or local levels, when
appropriately deployed, become pan ol the field of ICS as prescribed by ihe local
authority.

1.2.10. Unified Command (UD): UC is used when incidents involve multiple
jurisdictions, a single jurisdiction with multiagency involvement, or multiple
jurisdictions with'multiagency involvement. UC allows agencies with differeni
legal, geographical, and functional auihorities and responsibilities lo work
together effectively without affecting individual agency aulhority, responsibility
or accouniabillty.

1.2.11. Master Scenario Events List (MSEL); MSEL is used during operations
based or a complex discussion based exercise and contains a chronological
listing ot the events that drive exercise play.

1.2.12. National Incident Management System (NIMS): The NIMS is a systematic,
proactive approach to guide departnients and agencies at all levels ol
government, nongovernmental organizations, and the private sector to work
together seamlessly and manage incidents involving all threats and
hazards—regardless ol cause, size, location, or complexity—in order to
reduce loss ol life, properly and harm to the environment

1.2.13. Observers: Observers observe selected .segments of the exercise as It
unfolds.

1.2.14. Participants: Refers to the organizalions and level of personnel (e.g.
Tactical operators, line supervisors, agency directors, controllers., evaluators.
and observers) participating in the exercise, as well as the general number of
personnel or actors who will participate in the exercise.

1.2.15. Public Health Emergency (PHE): PHE is defined as a natural, intentional or
accidental incident or threat that atfecis the publics' health and Is of
widespread or" severe damage, injury, or loss of life or of property.

1.2.16. Public health emergency scenario-based exercise: A PHE scenario-
based exercise is a hypothetical, simulated emergency that may include
state, regional and local public health governmenl oflidals, fire, police, and
medical responders. and hospitals.

1.2.17. Public Health Emergency Preparedness: Public health preparedness is Ihe
ability of a state, regional, or local public health system to prevent, protect
against, quickly respond to,- and recover Irom public health emergencies,
particularly those in which scale, liming, or unprediclability threatens lo

ExniUi A Conuaaw Miiais.
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New Hampshire Department of Health and Human Services
Facilitate, Coordinate, and Evaluate a Series of Statewide and
Local Public Health Emergency Scenario-Based Exercises

Exhibit A.

overwhelm routine capabilities. Activities focus on protecting and improving

the overall health of communities.

1.2.16. Public Health Emergency Preparednesa Plans: Public Health
Preparedness Plans are actions and activities for how slate, regional, or local

public health system respond to various types of public health emergencies.
A plan's actions and activities are based on- one or many public health

preparedness capabilities.
1.2.19.' Public Health Emergency Preparedness Capabilities: Pubic Health

Preparedness Capabilities are defined abilities needed by stale, regional, end

local communities to respond to a public health emergency. The United
States Department of Health and Human Services, Centers of Disease
Control defines these capabilities (see Section 3.1}.

1.2.20. Responders: Responders are defined as the actual responders such as
police, fire," and ambulance to provide security and safety while conducting
the exercise, if needed.

1.2.21. Table Top Exercises (TTXs): A discussion-based exercise used to generate
discussion of various issues regarding a hypothetical, simulated emergency.

TTXs can be used to enhance general awareness, validate plans and
procedures, rehearse concepts, and/or assess the types of systems used to
guide the prevention of, protection from, mitigation of, response to, and
recovery from a defined incident. Generally, TTXs are aimed at facilitating
conceptual understanding, identifying strengths and areas lor Improvement,

and/or achieving changes in perceptions.

1.2.22. Vigilant Guard: Vigilant Guard is a federal required exercise to meet the
needs of National Guard preparedness. The National Guard works closely
with the State of New Hampshire to ensure that the citizens of New

Hampshire have their needs met during an emergency.

2. Scope of Work
2.1. Schedule of Exercises': The Contractor shall facilitate, coordinate and evaluate the

exercises identified in Exhibit B-T.

2.1.1. The Department reserves the right to reschedule or cancel an exercise, or
change the type of exercise and/or PHE plan to best meet the objectives of the
Department's PHE preparedness planning and exercise program.

2.1.2.. The Contractor will provide services described in this Scope of Work within the
Stale of New Hampshire and In any border State, up to fifty (50) miles of the
closest shared boarder with the Stale of New Hampshire.

2.2. Exercise Planning: The Contractor will work with the Department to laciliiate and
coordinate exercise planning as applicable, for each exercise including but not limited
to:

2.2.1. Conduct planning meeting In accordance with HSEEP guidance;
2.2.2. Schedule and Coordinate planning meetings by:

2.2.2.1. Inviting planning team members and track meeting attendance;

ExTibii A Contracior iniiiais.
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New Hampshire Department of Health and Human Services
Facliitate, Coordinate, and Evaluate a Series o1 Siiatewlde end
Local Public Health Emergency Scenario-Based Exercises

Exhibit A

2.2.2.2. Creating and distributing agendas;

2.2.2.3. Taking and distributing meeting notes;

2.2.3. Make available lor planning members to access presentations and documents
belore, during and/or after the meetings;

2.2.4. Facilitate planning meeting discussions;

2.2.5.. Monitor the development and design o( the exercise to ensure that it remains on
track and within the exercises" scope, objectives, and timelines;

2.2.6. Develop and maintain the Master Scenario Events Ust (MSEL), in accordance
with HSEEP, as needed lor each lunctional and full scale exercise;

2.2.7. Develop and maintain an exercise Communications plan lor functional and full
scale exercise, In accordance wiih HSEEP that includes, but not limited to:

2.2.7.1. Controller Communications;

2.2.7.2. Timing and Content of Communications; and \

2.2.7.3. Communications Methodology;

2.2.0. Define the exercise size, capabilities (as defined in Section 3.1) and duration of
the exercise;

2.2.9. Develop and maintain an exerdse staffing plan, with the appropriate roles and
number of personnel to carry out each exercise that would include, but not limited
to controllers, observers, evaluators. participants, and actors:

2.2.10. Compile and develop all exercise documentation. In accordance with HSEEP
including but not limited to:

2.2.10.1. Situation Manual

2.2.10.2. Facilitator Guide

2-2.10.3. Multimedia Presentation

2.2.10.4. Exercise Plan

2.2.10.5. Player handouts

2.2.10.6. Controller and Evaluator Handbook

2!2,10.7. Master Scenario Events List

2.2.10.8. Extend of Play and Agreement

2.2.10.9. Exercise Evaluation Guides

2.2.10.10. Panicipant Feedback Forms

2.2.11. Develop a budget, subject to Department approval to manage exercise expenses
and reimbursement for exercise participants as defined in Section 2.4.

2,3. Exercise Logistics: The Contractor will coordinate all exercise logistics, such as the
applicable services and supports, belore, during, and after each exercise including but
not limited to:

ExIiM A Convacity tniUals
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2.3.1. Arrange sile localionsArenues for planning meetings, debrieling meetings and the
actual exercise and ensure:

2.3.1.1. Accessibility to the locations;

2.3.1.2. The sites are the appropriate size for the number of people attending,
and have appropriate working audio and visual equipment as needed
by the attendees;

2.3.1.3. Accessible communications, when needed, such as Communication
Access Real-time Translation (CART) lor the Deal and Hard ol Hearing,
America sign language (ASL), and loreign language interpreters;

2.3.1.4. Arrange tor overnight hotel accommodations for participants that may
need an overnight stay, as approved by the Department;

2.3.2. Arrange for real-life medical capability and on-site security such as lire,
ambulance, and police;

2.3.3. .Recruit participants such as other New Hampshire slate agencies, communities,
hospitals, other entities identified by the Department, and actors to participate'in
the exercise and take on roles as defined in Section 2.2.9 and ensure proper
waivers and forms are signed by the participants;

2.3.4. Provide exercise - briefings to evalualors, controllers, safety controflers"
responders, actors and simulators within one (1) week prior to the exercise;

2.3.5. Conduct debriefings, with, but not lirriited to. the controllers, observers,
evalualors, and participants on or within one {i) week after the day of the
exercise;

2.3.6. Ensure that the exercise area has interoperable communications to operate,
such as but not limited to. radios, cell phones, internei. and email services, one
week prior to the exercise or planning meetings;

2.3.7. Perform communication checks as defined in Section 2.3.6 the day prior to and
day ol the exercise;

2.3.8. Provide the Slate of New Hampshire and/or the Departments' Public Information
Officer, if necessary, with a press release and/or public announcement subject lo
approval by the Department, within 1 week prior to the exercise;

2.3.9. Provide, with prior approval from the Department, food and refreshment, and
supplies needed for participants;

2.3.10. Register and track all participants' attendance the day of the exercise using
sign in and sign out sheets approved by the Department;

2.3.11. Disseminate exercise materials to all participants the day of the exercise;

2.3.12. Arrange for and set up as needed Parking areas. Barricading areas and
Transportation to and from the assembly area, exercise area or other locations
for functional and full scale exercises;

2.3.13. Arrange for and set up signage for designated areas such as Registration;
N  Exercise assembly, Operations, Response route, and observer/media;

ExNbft A Conutctor Initials
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2.3.14. Prepare and set-up the exercise area one day prior the exercise;

2.3.15. Dissemble each exercise area arx) ensure the locations are left clean artd in
order;

2.3.16. Ensure all other logistics listed defined during the planning meeting are
confirmed one week prior to Ihe exercise;

2.3.17. Ensure the exercises operate without interference or disruption, on schedule
and on lime according to the MSEL and exercise plans, and participants are
where they should be during ihe exercise according to the exercise plan;

2.3.18. Provide other logical services and supports as needed by the Department.

2.4. Manage Exercise Expenses and Reimbursement for Exercise Participants: For
each exercise, the Contractor shall manage expenses and make payments lor actual
exercise cosis, as approved by the Depadment, and in accordance with the exercise
budget created in accordance' with Section 2.2.11 and applicable laws, rules, and
policies.

2.4.1. Exercise Expenses are the actual costs lor;
2.4.1.1. Transportation delined In Section 2.3.12;
2.4.1.2. Hotel AccommodaliOfis for exercise participants (not including the

Contractor or its subcontractors), and costs for locations/venues

defined in Section 2.3.1;

2.4.1.3. Fdod and refreshment lor participants (not including the Contractor or

its subcontractors) defined in Sectiori 2.3.9;
2.4.1.4. Real-life medical capability and. on-site. security defined in Section

2.3.2;

2.4.1.5. Town participation costs in accordance with HSEM guidance and
forms;

2;4.1.6. Mileage Reimbursement for participants (thai are not Stale of l^few
Hampshire Employees) Wto attended the exercise, lor mileage from
their residence to the exercise site and to return to their residence, at

the rate set by the tJnites Slates Internal Revenue Service at the time
of the exercise.

2.4.2. The Contractor will;

2.4.2.1. Manage for the Department the distribution, cornpletion, and collection
of the State of New Hampshire mileage reimbursement forms, payroll
worksheets and any other forms as directed by the Department for
State of New Hampshire employees who participated in the exercise;

2.4.2.2. Manage for the Department the distribution, completion, and collection
of the mileage reimbursement forms and any other forms as directed
by the Department for participants who are not State of New
Hampshire employees who participated in the exercise;

ExTtbil A Contractor Initials
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2.4.2.3. Keep proper documents, receipts and records lo support the actual
exercise costs in Section 2.4.1 and participants' miles driven and hours
worked at the exercise;

2.4.2.4. Make payments and/or reimbursements to vendors and/or participants
within thirty (30) days of receipt of the invoice from the vendor and
forms from the participants.

2.4.2.5. Submit monthly invoices to the Department that include a breakout of
the actual exercise costs In Section 2.4.1, sign-in and sign-out sheets,

agenda, receipts, and other appropriate documentation as required t)y
the Department.

2.5. Exercise Evaluation: The Contractor will be responsible for the exercise evaluation
before, during and after each exercise including but not limited to:

2.5.1. Ensure that the Exercise Evaluation is completed in accordance with HSEEP;

2.5.2. Establish an evaluation team during the planning phases ol each exercise;

2.5.3. Develop an evaluation plan that Includes, but is not limited to. requirements that
articulate what w\\ be evaluated during the exercise and how exercise play will
be assessed;

2.5.4. Corhpile and distribute all evaluation documents:

2.5.5. Ciollecl input from the participants using the HSEEP posi exercise participant
feedback form that shall include, but not be limited to the following:

2.5.5.1. Observed strengths and areas for improvement, and

. 2.5.5.2. Constructive criticism about the design, control, or logistics of the,
exercise to help enhance future exercises;

2.5.6. Collect feedback forms from participants and summarize the findings in the after
action report (AAR);

2.5.7. Collect other data, forms, materials, and notes from controllers, evaluators.
observers, and participants lor compilation and analysis lor the after action and
improvement plan reports (AAR/IP);

2.5.8. Present to the Department for review and input, within thirty (30) days from the
completion of each exercise, a preliminary AAR that includes an exercise
debriefing report, analysis ol core capabilities, including capability performance,
strengths, areas for improvement, along with basic exercise information,
including the exercise name, type of exercise, dales, location(s), participating
organizations, mission area(s), specific threat or hazard, a brief scenario
description, and the name of the exercise sponsor and POC;

2.5.9. Conduct an after-action meeting (AAM) for each exercise, within thirty (30) days
ol the presented preliminary AAfVtP, among decision- and policy-makers from
the exercising organizations, as well as the Lead Evaluator and members of the
Exercise Planning Team, to review and refine the draft AAR/IP;

SiHUil A Conutctor Initials
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2.5.10. Provide the Department a linal AAR/IP within 90 days of completed exercises
that includes at a minimum, the following information as denoted in item 3.5.8
above and specific corrective actions, assignment of responsible parlies, and
established target dates of completion.

3. General Requirements: The Contractor will comply with the general requirements as

follows:

3.1. Ensure that exercises identified in Exhibit B-t focus on testing applicable capabilities,
primary objectives, and relevant state and/or local emergency operations plans as

defined in the exercise planning meetings and in accordance with their respective
granl($} requirements for Hospital Preparedness Program (HPP) and Public Health
Emergency Preparedness (PHEP). Capabilities and their respective grant(s) include,
but not limited to, those identified in theTable 3.1.1:

Table 3.1.1

Capability Grant fa)

Community and Healthcare
System Preparedness HPP and PHEP

Community and Healthcare
System Recovery HPPandPHEP

EmergerKy Operations
Coordination HPPandPHEP

Emergency Public Information
and Wamino PHEP

Fatality Manaaemeni HPP andPHEP .

Information Sharing HPP and PHEP

Mass Care HPP

Medical Counter Measures and

Dispensing HPP

Medical Materiel Management
and Distribution HPP

Medical Surge HPP and PHEP

Non-Pharmaceutical

Interventions- PHEP'

Public Health Laboratory Testing PHEP

Public Health Surveillance and

Epidemioloqical Investigation PHEP

Responder Safety and Health HPP and PHEP

Volunteer Management HPP and PHEP

3.2. Obtain from'the Department a list of venues and Contractors that may be used when
arranging for services including but not limited to: facilities, transportation, food, and
sanitation to ensure these services are provided at tow or at no cost;

3.3. Obtain approval from Ihe Departmeni before reserving venues, purchasing food, or
incurring other costs related to an exercise;

3.4. Ensure that the planning, conducting and evaluation of the exercises are in accordance
with current U.S. Department of Homeland Security Exercise and Evaluation Program
(HSEEP) guidelines;

EiNbll A
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3.5. Return to the Department all planning and exercise documents including but not limited

to those Identified in this Agreement;

3.6. Securely store, maintain, and restrict access to all exercise documentation;

3.6.1. Obtain written approval from the Department before disposing ot any
documentation;

3.7. Submit a detailed description of the language assistance services they will provide to

persons with Limited English Proficiency to ensure meaningful access to their programs
and/or services, within ten (10) days ot the effeciive date of this Contract;

3.8. Provide all intormation, when requested to do so and in compliance with Section 3.7, in

alternate formals such as large print, compact disc/drive, Braille, closed caplioning,

audio recordings, or another form ol text display; sign language or non-English
interpreters;

3.9. Reschedule or cancel an exercise, upon direction of the Department;

3.10. Notify all participants when an exercise is rescheduled or canceled and when
needed follow up with participants with additional information;

3.11. Be accountable for meeting the programmatic requirements/deadlines or. when
fitting, for revising requirements/deadlines with New Hampshire state staff. Failure to
meet or revise such requirements/deadlines. may jeopardize the funded
organization's current ar>d/or future funding. Correclive action may include actions
such as a contract amendment or termination of the contract;

3.12. Submit a corrective action plan lor Department approval within 10 calendar days of
written notification from the Department of contract non-compliance.

3.13. Ensure staff are physically present at planning meetings and are on site tor all
exercises.

3.14. Ensure Ihe Program Manager is physically present, as required by the Department
within 48 hours ol notification.

.  3.14.1. Notwithstanding Exhibit C. Section 19. the Contractor shall not delegate the
Program Managers responsibilities to a subcontractor.

3.15. Ensure the Program Manger provides updates at least one (i) time per week to the
Department's designee.

4. Staffing '

4.1. The Coniraclor shall maintain a level of staffing necessary to perform and carry out all
of the functions, requirements, roles, and duties defined in this Agreement.

4.2. The Contractor shall work with the Department in finding replacement staff when
necessary.

4.3. The Coniraclor shall have personnel providing facilitation, documentation development
and writing, evaluation and overseeing support staff HSEEP certified with a minimum of
(0146 offered in any format) and IS120A.

4.4. The Contractor shall ensure that all personnel have appropriate training, education,
experience, and orienialbn to fulfill the requirements of the positions they hold.

Exhibit A Contractor Initials
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5. Reporting Requirements
5.1. The Contractor shall submit to the Department a written monthly progress report that

provides at a minimum for each exercise listed in Exhibit B-1: a summary o( the key
work performed during the monthly period: encountered and foreseeable key issues
and problems; and scheduled work lor the upcoming period Including progress against
the planned schedule in Section 6.1.

6. Requirements of Delivery of Service
6.1. Work plan: Provide to the Department lor Department approval a plan that includes a

comprehensive timeline and outline ol the process to conduct all the statewide public
health emergency scenario-based exercises for.the upcoming State Fiscal Years. This
plan shall be delivered to the Department designee within four (4) weeks from the
effective dale of the contract, and by May 31 of each year thereafter.

Eihibil A
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Method and Conditions Precedent to Payment

1. The Stale shall pay ihe Coniraclor an amount not to exceed the Price Limitation, Block 1.8 ol the
General Provisions. Form P-37. tor the services provided by the Contractor pursuant to Exhibit A,
Scope of Services.

2. This Contract Is lunded with federal funds made available under the Catalog of Federal Domestic
Assistance (CFDA) 0'$;
2.1. U.S. Department of Health and Human Sen/ices, Centers lor Disease Conirol, Hospital

Preparedness grant. Catalog of Federal Domestic Assistance (CFDA #) 93.869, and
2.2. U.S. Department of Health and Human Services. Public Health Preparedness grant. Catalog of

Federal Domestic Assistance (CFDA t>) 93.069.
2.3. The contractor agrees to provide the services in Exhibit A, Scope of Services in compliance with

funding requirements.
3. Payments for planning, execution, and after action actrvities of each exercise shall be in accordance

with'the schedule in Exhibit 8-1.

4. Payments for exercise expenses and reimbursement for exercise participants defined in Exhibit A,
Section 2.4. shall be reimbursed for actual costs up to the not exceed amounts listed in Exhibit B-1.

5. Payment lor said sen/ices shall be.made as follows:
5.1. The Contractor will submit an. invoice by Ihe tenth working day of each month, which identities

and request reimbursement for authorized expenses incurred in the prior month. Actual invoices
for exercise expenses and reimbursement ol exercise participants' must accompany the master
invoica. The Stale shall make payment to the Contractor within thirty (30) days ol receipt of each
invoice for Contractor services provided pursuant to this Agreement.

5.2. The invoice must be submitted to:

Vickie Carrier

Department of Health and Human Services
Emergency Services Unit

,  129 Pleasant Street
C^oncord. NH 03301

6. A final payment request shall be submitted no later than sixty days after the contact ends.

7. Notwiihstandirtg anything to Ihe contrary heroin, the (Contractor agrees that funding under this
contract may be withheld, in whole or in part, in the event ol noncompliance with any Stale or Federal
law. rule or regulation applicable to the services provided, or if tf>e said services have not been
completed in accordance with the terms and conditions of this Agreement.

8. When Ihe contract price limitation is reached, the program shall continue to operate at full capacity at
no charge to the Stale ol New Hampshire for the duration ol the contract period.

ExNtXl B Conl/aclor Initial}
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.Cihibli 6-1

Tenailve Exercise Date ' Tentative Exerdse Type
Tentative Stie (' of Exercise

panicpants)

Fixed Prictng lor Planning. Execution,
and Alter Action ActMties

Noi to Exceed Costs lor Exercise Expenses and

Reimbursement for Exercise Participants by
State Fiscal Year

Mar 201S n 70 $17,525.00

lune 201S TT 40 $17,525.00

SutKOial lor srviS $54,650.00 S2.400.0C

Aufuit 201S (SE 3S0 $62,550.00

Augint 201S n 50 Sl7.325.00

October 20IS f%t 7S0 $26,550.00

Novcmlxr 201S f% GO $22,550.00

April?016 TT 100 S17.32S.0C

MavTOU n 40 . $17,325.00

Subtotal for SFYIS 5163.625.00 $43.9SO.O(

August 20IG ESE 550 $62,550.00

October 7016 fSE 750 S26.SSO.00

November 2016 EX GO 522.550.00

May 7017 n 50 $17,325.00

Subtotal for SFY17 5128.975.00 543.950.a

October 7017 ES£ 150 526.550.00

November 7017 EX GO $22,550.00

May 7018 n- 175 $17,325.00

hjoe 7018 ESE 500 $62,550.00

Subtotal lorSm8 5128.975.00 $SI.950XIC

Ally 2018 FX 750 $26,550.00

October 2018 rr 150 $17,325.00

Novcmbei 7018 EX 125 S23.550.00j
Strbtotal (or SFY 19 566.425.00 $32,37S.0C

Grand Total $522.6SO.a $178.625.0C

TT ■ Tab(0 Top Exercise

FX - Functional Exerdse

FSE. Full Scale Exercise

CuNbli B-1
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SPECIAL PROVISiONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as foUovrs:

1. Compliance with Fodoral and State Lews: If the Contractor is permitted to determine the eligibility
of individuals such eligibiiily determination shall be made in accordance with applicable federal and'
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Dotormlnation; Etiglbiiity determinations shall be made on forms provided by
the Oepartment for that purpose and shall be made and remade at such times as ere prescribed by
the Oepartment.

3. Documentation: In addliion to the determination forms recuired by the Oepartment. the Contractor
shall maintain a data fiie on each recipient of services hereunder, which file shall include ail
informalion necessary (o support an eligibilrty determination and such other information as the
Oepartment requests. The Contractor shall furnish the Oepartment with all forms and documentation
regarding eligibility determinations that the Department may request or require.

а. Fair Hearings: The Contractor understands that ail applicants for services hereunder, as well as
Individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to flit out
an application form and that each appHcanl or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Oepartment regulations.'

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The Stata may terminate this Coniracl end any sub-contract or sub-agreement if it Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

б. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parlies
hereto, that no payments vrill be made hereunder to reimburse the Coolractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (excepi as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds (he amounts reasonable and necessary to assure the quality of such service, or at a.
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
fufKJers for such service. If at any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine (hat the Conbaclor has used
payments hereunder to reimburse kerns of expense other than such costs, or has received payment
In excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party furiders. the Department may elect to;
7.1. Reneg<^late the rates (or payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

ExhiWi C Sp«aal Prevbkjnj Conlroctor Intliatt
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constKute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for ail funds pakJ by the Oepanmeni to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any lirrte during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the foilowing records durirtg ifte Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance *wth accoun(lr>9 procedures and practices vrtilch sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Oepartmenl. end
to Includa. without ilmitalion, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required lo determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contraclof shall retain medical records on each palient/recipienl of services.

9. Audit: Contractor shall submit an annual audit lo the Department within 80 days after the close of the
agery:y fiscal year, li is recommended that ihe report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. 'Audits of Stales, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and FunctiofW. issued by the US General Accounting Office (GAO standards) as
they pertain' to financial compliance audits.
9.1. Audil and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United Slates Department of Health and Human Services, and any of their
designated representatives shall have access lo all reports and records maintained pursuant to
the Contract for purposes of audit, examlnalion. excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way in (Imlialion of obligations of-the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all paymenis made under the
Contract lo w^ich excepfon has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records; All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to stale laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure maybe made to
public officials requiring such Information In connection with iheir official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, thai
the use or disctosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administrBtion of the Department or the Contractor's responsibllilles with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

ExWali C - Spoctol Pro^^slons Convador inUsis

owrm PK*2oI5



Now Hampshire Oopartment of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall sun/lve the termination of the Contract for any reason whatsoever.

11. Reports; Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

alt costs and non-allowabie expenses Incurred by the Contractor to ihe date of the report and
containing such other information as shall be deemed satisfactory by the Depailment to
justify the rate of payment hereunder. Such Financial Reports shafl be submihed on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives slated in the Proposal
and other Information required by the Department.

12. Completlort of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and ail the obligations of Ihe parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after (he end of the term of this Contract and/or
survive the termination of the Contract) shell terminate, provided however, thel if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain ihe right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the foilowir^g
statement:

13.1. The preparation of this (report, document etc;) was financed under a Contract vrith the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department pf Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printir>g, production,
distribution or use. The DHHS will retain copyrl^t ownership for any and a!) original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such fadlKy. If any governmental license or
permit shall be required for the operation of the said fadlity or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms arxl
conditions of each such license or permit. In connection with the foregoir>g requirements, the
Contractor hereby covenants and agrees that, during the term of (his Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the Stete Off>ce of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by
laws and regulations.

16.. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), If It has
received a single award of $500,000 or more. It the redpieni recelvos $25,000 or more and has 50 or

ExhiDit C - Spacial Provisions Contractor IniUels.
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mora employeas. it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that Its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain en EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to cla^ the exemption.
EEOP Certification Forms are available at: hnp://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 196B and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistlobiowor Protections: The
follovring shall apply to all contracts that exceed the Slm^ified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

CorrTRACTOR Employee Whisheblower Rights and Requirement To Inform Employees of
Wmistieblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whIsUebiower rights
and remodies in the pilot program on Contractor employee whistleblower protections estabfished at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the ̂ wrkforce.
of employee whistleblower rights and protections under 41- U.S.C. 4712. as described in section
3.906 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
sutxontracts over the simplified acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choo^ to use subcontractors with
greater expertise to perform certain health cere services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accounlabilily for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreernent that specifies activities and reporting
responsiWiilles of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subconi/actor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible lo ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability lo perform the aclivillas. before delegating

the function

19.2; Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities'and how sanctions/revocation will be managed if the subcontractor's
performance is rx>t adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

GiNDllC-special Pfoviiions ContfeciorlnUal*
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19.4. Provide (o OHHS en annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. OHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for Improvement are identified, the Contractor shall
lake corrective action.

DEFINITIONS

As used in the Contract, the (oliowing terms shall have the following meanings;

COSTS; Shall mean those direct ar\d indirect items of expense deteonined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established In accordance
with stale and federal taws, r^ulations. rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL I^NAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of corttractor agencies which have contracted svith the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract. . ^

FEDERAUSTATE LAW; Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised,from the lime to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Seivices containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing Suie of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExWbh C - SpociJi Provtelons Coniractof m&Wi
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of ihe General Provisiorrs ol this contract. Conditional Nature of Agreement, Is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision ol this Agreement to the contrary, all obligaiicns of the State
hereunder, including withoul limitation, the continuance of payments; in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of lunds.
Including any subsequent changes to the appropriation or availability of funds affected by
any slate or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding lor this Agreement and the Scope of

• Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable lor any payments hereunder In excess of appropriated or available lunds. in
the event ol a reduction, termination or modification of appropriated or available lunds, the
State shall have the right to withhold payment until such funds become available. If ever. The
Slate shall have the right to reduce, termir^aie or modify services under this Agreement
Immediately upon giving Ihe Contractor notice of such reduction, termination or modillcalioo.
The State shall not be required to transfer funds from any other source or account into the
Accounl(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, In the event lunds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following lariguege;

10.1 The Stale may termirrale the Agreement at any time for any reason, at the sole discretion of
the Stale, 30 days after giving the Contractor written notice that the Stale is exercising its
option to terminate Ihe Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice ol early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to, identifying the present and future needs ol clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the Stale and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the Slate related to the termination of the Agreement and Transition Plan,
ar>d shall provide ongoing communication and revisions ol the Transition Plan to the Slate as
requested.

10.4 In the event that.services urxJer the Agreement, including but not limited to clients receM^
services under the Agreement are transilioned to having services delivered by another entity
including contracted providers or the Stale, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

tO.5 The Contractor shall establish a method of notifying clients and other affected individu^s
about the iransitioh. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract lor up to two additional years, subject to
the continued availability ol lunds. satisfactory performance ol seri/ices and approval by the
Governor and Executive Council.

4. Subparagraph 9 ol the Exhibit C - Standard Provisions of this contract, is deleted and replaced
with the following subparagraph:

9. Contractor shall submit an annual audit of financial statements, along with the auditor's
management letter, to the Department within 60 days after the close of the agency fiscal year.

ExrtttiC-r-ntvisbosioSiandaraProvijiom Comr»ci<x Initials ̂
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9.1. Audit and Review: During the lerm cl this Coniracl and the period lor retenlion hereunder.
the Department, the United Stales Department cl Health and Human Services, and any ot
their designated representatives shall have access to all reports and records maintained
pursuant to the Contract lor purposes ol audit, examifiation, excerpts and transcripts.

9.2. Audit Uabililies: In addition to and rwl in any way in limitation ol obligations ol the Contract,
it is understood and agreed by the Contractor that the Contractor shal! be held liable lor any
state or federal audit exceptions and shal) return to the Department, all payments made
under the Contract to which exception has been taken or which have been disallowed
because ol such an exception.

5. Subparagraph td.t.t ol the General Provisions ol this contract, is deleted and the following
sub^ragraph is added:

14.1.1 comprehensive general liability insurance against all claims ol bodily injury, death or property
damage, in amounts ol not less than $250,000 per claim and $1,000,000 per occurrence wilh
addiiional general liability umbrella coverage ol not less than $1.000,000.

ExhWi C-1 - Ravistoru lo Standard Provislona Convactor initlan
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CERTIFICATION REGARDING ORUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free WofXplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 el Sep.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certificatioh Is required by the regulations Implementing Sections 5151-5160 of the Divg-Free
Worlcpiace Act of 1988 (Pub. L. 100-690. Title V, Subtitle 0:41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages
21681-21691). and require certification by grantees (and by infer.ence, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Oepanment In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certificetion shell be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to;

Commissioner

NH Department of Health and Human Seoi'ices
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an or>going drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of malritaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs: and
1.2.4. . The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee lo be engaged in the p>erformance of the grant be

given a copy of the statement required by paragraph (a):
1.4. Notifying the employee in (he statement required by paragraph (a) that, as a condilior^ of

employment under the grant, the employee will
1.4.1. Abide by the terms of (he statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Nollfytng the agency In writing, wrlthin ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

ExNbit 0 - Ccniftcslionre^anltng Drug PtM Contractor
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has designated a central point for the receipt of such notices. Notice shall Include the
Identification number(s) of each affected grant:

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
t.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the reQulrements of the Rehabilitation Ac< of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2.1.3. 1.4,1.5, and 1.6.

2. The grantee may Insert In the space provided below the slte(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, stale, zip code) (list each location)

Chock □ If there are workplaces on file that are not identified here.

Contractor Name:

Dale 7 I .MUt
Title
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title iV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
•Community Services Block Grant under TlUe VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of 8 Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amer^dment. or
modification of any Federal contract, grant, loan, or cooperative agreement (end by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropnaled funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection vrilh this
Federal contract, grent, loan, or cooperative agreement (and by spedfic mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to '
Report Lobbyir^, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and di^lose acccrdtngiy.

This certirication Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certificat'ion is a prerequisite for making or entering into this
transaction Imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $l(X).(XX) for
each such failure.

Contractor Name:

lQ>l2dlh%
Oa Name:

Tills:

O t.<:o
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CERTIFICATION REGARDINQ DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Conlraclor identinad in Section 1.3 of the Genefal Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarmeni.
Suspension, and Other Responsibilily Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certifcation;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participanl Is providing the
certiricatjon set out below.

2. The inattlity of e person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective prirnary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fad upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospwlive
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant teams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered uansaciion." "debarTeb,' "suspended," 'ineligible," "lower tier covered
transaction." "partldpanl," "person.* "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participanl agrees by submittlr^g this proposal (contract) thai, should Ihe
proposed covered Iransactlon be entered inlo, it shall not knowingly enter into any lower tier covered
transaction with a person who Is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled "Certiftcalion Regarding DebarmertI, Suspension. Inellgibilily and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modiflcalion. in all lower tier covered
transactions and in all soliciiafions for lower tier covered transactions.

8  A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it Is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered Iransaclion, unless II knows that the certificalion Is erroneous, A participanl may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

F - CertiTicalion Rogsnling OetMvmeni. SusocA»k>n Cortirsctor tnitixU
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS ,
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

prirKlpais:
11.1. ere not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not w/lthln a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal ofTense in
connection with obtaining, attempting to obtain, or performing a pubDc (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, br1l)ery. falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State orjocal) with commission of any of the offenses enumerated In paragraph (l)(b)

.  of this certification; and

11.4. have not within a three-year period preceding this appikratipn/proposai had one or more.public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unaWe to certify to any of the statements in' this
certificatjon. such prospective partidpani shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. 8y signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participalion In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled •Certification Regarding Debarment, Suspension, ineligibility, and
Voluntary Exclusion • Lower Tier Covered Transactions," without modification In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

^t? 7 I^me: '
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONOISCRIMINATION. EQUAL TREATMENT OF FAITH-BASEO ORGANIZATIONS AND

WHISTLE8L0WER PROTECTIONS

The Contractor identiHed In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Wenlined in SecUons 1.11 and 1.12 of the Gerwral Provisions, to execute the following
certification:

Contractor will comply, and wiD require any subgrantees or subcontractors to comply, with any applicable
federal nondiscriminal'on requirements, which may indude:

. the Omnibus Crime Control end Safe Streets Act of 1968 (42 U.S.C. Section 37890) which prohibits
redplenis of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain redpients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligalions of the Safe SUeels Act. Redpients of federal funding under this
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employmenl Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabllilallon Act of 1973 (29 U.S.C. Section 794), which prohibits feclpionts of Federal financial
assistance from discriminating on the basis of disability, in regard to employmenl and the delivery of
services or benefits. In eny program or activity.

■ the Americans with OisabiliUas Act of 1990 (42 U.S.C. SecUons 12131-2W). which prohlbrts
discriminaUon and ensures equal opportunity for persons with disabilities in employmenl, Stale and local
government services, public accommodations, commercial facilities, and transportation,

, - the EducaUon Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1865-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age OisaiminaVion Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits disCTiminaiion on the
basis of age In programs or activities receiving Federal financial assistance, U does not include
employment discrimination:

• 28 C.F.R; pt. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R. pi. 42
(U S Department of JusUce Regulationis - Nondiscrimination; Equal Employmenl Dpportunily; Policies
and Procedures); ExecuUve Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ExecuUve Order No. 13559. which provide fundamental prindples and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of JusUce Regulations - Equal Treatmorit for Faith-Based
DrganlzaUons); and WhisUeblower protecUons 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2,2013) the Pilot Program for
Enharwement of Contract Employee WhisUeblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certificaUon or violation of the certificaUon shall bo grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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Now Hampohiro Ocpartmont of Health and Human Services
Exhibit G

In the event a Federal or Slate court or Federal or Stale adminislrative agency makes a finding of
dtscriminalion after a diie process hearing on ihe grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracUr>g agency or division wilhin the Department of Health and Human Services, and
to the Department ol Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
represeniative as kJenlified in Sections 1.11 and 1.12of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply wiih the provisions
Indicated above.

Contractor Name:

Dat Name:

TKIe:

Extiibit G
Contrector IrWtials
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New Hsmpshlro Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires thai smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day cam. education,
or library services to children under the age of 18. If the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guarantee. The
taw does hot apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsibie entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.l2of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to compty
with ail applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name;

/6
Oat ^NameA

ExhipH H - Csniffcatkxi RsgafdJnQ Conuscior mrtiaii
Envfoonmonial Tobacco Smoke
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N«w Hampshlro Oepartmont of Hoalth and Human Sorvicoa

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity* shall mean the State of New Hampshire. Oepartmenl of Health and Human Services.

(1) Definitions,

a. "Breach* shall have the s^me meaning as the term *Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate* has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity' has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set'shall have the same meaning as the term "designated record set*
in 45 CFR Section 164.501.

e. 'Data AQoreQation* shall have the same meaning as the term "data aggregation* In 45 CFR
Section 164.501.

f. 'Health Care Operations* shall have the same meaning as the term "health care operations*
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D. Parl 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160. 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term 'indivlduar in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45

.  CFR Section 164.501(g).

j  "Privacv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

K. "Protected Health Information" shall have the same meaning as the term "protected health
information* in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity. —

3^0^4 Exhibit I ConubCtor tnitoi*
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N«w Hampshiro Department of Health and Human Scrvicea

Exhibit I

I. 'Reouired bv Law" shall have the same meaning as the term 'required by law' in 45 CFR
Section 164.103.

m. 'Secretary'shad mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' Shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that Is not
secured by a technology standard that renders protected health information unusat})e,
unreadable, or indecipherable to unauthorized individuals and is develop^ or endorsed by
a standards developing organization that is accredited by the American National Standards
Iristitute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160. 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Infomiatlon (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transrhit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper managemient and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disdbse PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extentrit has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

V2014 Exhibit I ConUKtorlnitlals
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and atx>ve those uses or disclosures or security
safeguards of PHI pursuant to the Privacy.and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the.protected health information involved, including the
types of Identifiers and the likelihood of re-ldcntification;

o  The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the "protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

C; The Buisiness Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disdbsure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance With HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the sarne
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates. wt\o will be receiving PHI

1/3014 gxnibit I Contractor initialt
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Now Hampshire Dopartmont of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHi or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
•  such disclosures as would be required for Covered Entity to respond to a request by an

individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j, Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR'
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. , Within ten'(IO) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as spedfied by Covered Entity, all PHI
received from, or created or rece'rved by the Business Associate in connection with the
Agreemer^t, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business

3/J014 ' Contractor Initials
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New Hampshire Department of Heaith and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extertt that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45.CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreemient upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide art opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) MIscellaneoua

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such actiori as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 Etfiibilt ' CoAtmctOf tnitiats
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Now Hampahiro Oopartmont of Health and Human Sorvlcoa

Exhibit I

Seareaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Th6 State 7 i A

Sionature of Authorized fSignature Representative

Name of Authorized Representative

Title of AutKorized Representative

-

nato' V

Name of the Contractor

r

ign ire of Authorized Representative

Name of Authorized Representative

Title of Authorized Representative

Date

^ 11(^1^1^
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Now Hampshiro Dopartment of Health and Human Services
Exhibit J

CERTIFICATION REQARDINQ THE FEDERAL FUNDING ACCQUNTABIUTY AND TRANSPARENCY
ACT IFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime avsrardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010. to report on
data related to executive compensation and associated first-tier sul)-grants of $25,000 or more. If the
initial award is below $25,000 but subsequenl grant modifications result In a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

'3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS U)
10, Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $2SM annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the nu)nth. plus 30 days. In which
the award or award amendment is made. . ^

The Conlractor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Lew 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Coniraclpr's represenlattve, as Identified in Sections 1.11 and 1.12 of the Ger>eral Provisions
execute the following Cerlificaiion:
The below named Conlractor agrees to provide needed informailbn as outlined above to the NH
Department of Health and Human Services and to comply with all applicabte provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

5
Da raame:

Title:

ExhlMi J - Cenincitlon Regarding the Federal Funding Conlractor Initials
AccouniaWity And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the Generai Provisions. I certify that the responses to the
below listed questions ere true and accurate.

The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, sut^contracts. loans, grants, subgrants. end/or
cooperaU/e agreements?

NO YES

If the ansv^r to U2 above Is NO. stop here

If the answer to #2 above is YES. please answer the following:

Does the public have access to Information about ̂ e compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 70o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to ff3 above is YES. stop here

if the answer to #3 above is NO. please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CiNOHTO'iioro
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