STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
BURFEAU OF HOMELESS AND HOUSING SERVICES

Nicholas A. Toumpas

Commissioner 105 PLEASANT STREET, CONCORD, NH 03301
603-271-5059 1-800-852-3345 Ext. 5059
Mary Ann Cooney Fax: 603-271-5139 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Associate
Commissioner

November 13, 2012

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the Department of Health and Human Services, Office of Human Services, Bureau of Homeless and
Housing Services to enter into an Agreement with Harbor Homes, Inc., 45 High Street, Nashua, New Hampshire
03060, vendor code 155358-B001, to provide services to homeless individuals within the greater Manchester,
Concord and surrounding areas in an amount not to exceed $166,904.00, effective December 15, 2012, or date of
Governor and Council approval, whichever is later, through July 31, 2014. Funds are available in the following
accounts for State Fiscal Year 2013 and are anticipated to be available in State Fiscal Years 2014 and 2015 upon
availability and continued appropriation of funds in future operating budgets, with authority to adjust amounts if

needed and justified between State Fiscal Years.
/8% FED

03-95-95-958310-7176 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:COMMISSIONER, DCBCS BHHS, HOUSING - SHELTER PROGRAMS

Fiscal Year Appropriation Class/Objeet  Class Title
2013 05-95-95-958310-7176 102-500731 Contracts for program services $ 83,448.00

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER PROGRAMS

Fiscal Year = Appropriation Class/Object Class Title
2014 05-95-42-423010-7927 102-500731 Contracts for program services $ 82,456.00
2015 05-95-42-423010-7927 102-500731 Contracts for program services $ 1.000.00
Total $166,904.00
Explanation

The Homeless Emergency Assistance and Rapid Transition to Housing Act of 2009 allowed for an increase in
funding and eligible activities within the Emergency Shelter Grant Program. The program has been renamed the
Emergency Solutions Grant. The Department of Housing and Urban Development increased funding to the
program to expand eligible services to include focus on preventing homelessness and rapidly re-housing
homeless persons. Throughout New Hampshire, there is an ongoing need for housing and services for homeless
individual and families. These services include rental assistance, security deposit assistance for rent and/or
utilities, utility payments and housing stability case management to assist in accessing and maintaining housing.
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The Request for Proposals for the new funding was issued June 8, 2012, and posted on the Department of Health
and Human Services” website. It sought proposals for one statewide project and two regional projects to provide
the expanded eligible services in compliance with the HEARTH Act regulations. A total of eight (8) proposalis
were submitted; seven (7) for regional projects and one (1) for a statewide project. Following evaluation criteria
of the Request For Proposals, the two highest scoring regional project proposals were selected for funding. The
one (1) statewide proposal was also evaluated and selected in accord with the Request for Proposals.

An Evaluation Committee consisting of three (3) Department of Health and Human Services employees and two
(2) other Human Services professionals scored the proposals. Harbor Homes, Inc. was one of two regional
projects selected for funding, having scored 105 points (scoring was based on a 110 possible points). Proposals
were scored on the following criteria: program compliance with statutes, rules and contract provisions;
soundness, or practicality, of program approach; staff experience and credentials; Continuum of Care and Local
Service Delivery Area coordination; collaboration and demonstration of effective access and capacity to link
participants to mainstream resources; target population and activities meet Emergency Solutions Grant focus;
plan to ensure accurate and timely utilization of the Homeless Management Information System; program
demonstrates an understanding of, and plan to achieve, established performance measures and outcomes;
applicant clearly describes the sources to be used as match including the specific dollar amount, specific source
and proposed use of match dollars; detailed budget and identified leveraged resources can support the capacity of
the Emergency Solutions Grant program proposed; demonstrated need for project in community/region; and
demonstrated success in operating a similar projects providing homelessness prevention and rapid re-housing
services. The bid summary including the names and qualifications of the Evaluation Committee is attached.

Should Governor and Executive Council determine not to approve this request, thirty-five (35) individuals and
families may not receive needed essential services leading to ongoing homelessness or becoming homeless. The
awarded agency may have one agency position unfunded. Additionally, the Department of Housing and Urban
Development would recapture the funds awarded and place future grant agreements with Bureau of Homeless
and Housing Services at risk as we proposed this project in our amendment to the consolidated plan.

The Bureau assures contract compliance and provider performance through the following:

1. Quarterly compliance reviews are performed, including data collection related to administrative and
contractual rules;

2. Statistical reports are submitted on a semiannual basis from all funded providers, including various
demographic information and income and expense reports including match dollar; and

3. All providers funded for homeless prevention and rapid re-housing services will be required to maintain
timely and accurate data entry on the New Hampshire Homeless Management Information System (NH-
HMIS), unless they are required by law to use an alternate data collection. NH-HMIS will be the primary
reporting tool for outcomes and activities of shelter and housing programs funded through these contracts.

Area served: The greater Manchester, Concord and surrounding areas

Source of funds: 100% Federal Funds.
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In the event that the federal funds become no longer available, general funds will not be requested to support this
program.

Respectfully submitted,

Approved byrb j\&\‘ \

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services ' Mission is to join communities and families in providing
opportuntlies for citizens to achieve health and independence.



Bureau of Homeless & Housing Services 2011/2012 ESG Bid Summary
{REGIONAL SERVICES)

RANKED AGENCY OVERALL SCORE AMOUNT AWARDED REVIEW TEAM(S)
1 Harbor Homes, Inc 105% $166,904.00 Team B
2 Families in Transition 101.70% $166,804.00 Team B
3 The Way Home 100% 0.00 Team A
4 Crossroads House 94% 0.00 Team B
5 Chase House 87.50% 0.00 Team A
6 Tri County CAP 87% 0.00 Team A
7 BMCAP B1.30% 0.00 Team B

*A possible score of 100 paints plus ten bonus points were used to rank the proposals

Team A |

Maggie Fogarty, Econ Justice Project Coordinator
Merican Friends Service Committee

4 Park St. #209

Concord, NH 03301

Chip Maltais, Coordinator

Adult Forensic Service

NH DHHS Bureau of Behavioral Health
105 Pleasant St

Concord, NH 03301

Team B |

Sharon Drake, Executive Director
Serenity Place

101 Manchester St.

Manchester, NH 03101

LuAnn Speikers, Environmental Lead Specialist

Healthy Homes and Lead Poisoning Prevention Program
NH DHHS Bureau of Public Health Protection Services
29 Hazen Drive

Concord, NH 03301

Tracey Tarr, Supervisor VI
NH DHHS Bureau of Elderly and Adult Services
129 Pleasant St.

Concord, NH 03301

* (STATEWIDE SERVICES)
AGENCY SCORE AWARD AMOUNT
RANKED 91 $231,764.00

1 Southwestern Community Services - Single STATEWIDE proposal received




FORM NUMBER P-37 (version 1/09)

Subject: Emergency Solutions Grant
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address
45 High Street
Department of Health and Human Services Nashua, NH 03060
1.3 Contractor Name 1.4 Contractor Address
45 High Street
Harbor Homes, Inc. Nashua, NH 03060
1.5 Contractor Phone 1.6  Account Number 1.7  Completion Date 1.8  Price Limitation
Number 05-95-95-958310-71760000-
(603) 882-3616 102-500731 July 31,2014 $166,904.00
1.9 Contracting Officer for State Ageucy 1.10  State Agency Telephone Number
Maureen U. Ryan, Bureau Administrator (603) 271-5043
e X PN
1.11 Contractor Sjgnature W 1.12 Name and Title of Contractor Signatory
, %A/ Poleg sidenk @ CED

o
1.13  Acknowlefigement: State of ¥\ Y County of ﬂ;‘l\g'\mmk}%

On \0|5| |1;;before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11, and acknowledged that s’he executed this document in the capacity indicated in block
1.12.

1.13.1 Sigrature of Notary Public or Justice of the Peace

\ LAUREL A. LEFAVOR, Notary Public
) My Commission Expires Septernber 22, 2015
_{3eal]

1.13.2 ™ame and Title of Notary or Justice of the Peace

%ﬁ‘i}/ a oV

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

%//%I W % / Mary Ann Cooney, Associate Commissioner

1.16  Affproval by the N.H. Department of Admiuistration, Division of Personnel (if applicable)

By: Director, On:

1.17  Approval by the Attorney General (Form, Substance and Execution)

=

1.18 Approval by the Governor and Executive Council

By: i On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

3.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six {6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

4
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):
8.1.1 failure to perfortn the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termmation;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Defanlt
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished,

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS,
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

[4.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14,1.2 fire and extended coverage insurance covering all
property stbject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

L]
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Coniractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation™).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
mairntain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers” Compensation in the manner
described m N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
walver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Counci] of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES, The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY, In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials: QV
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NH Department of Health and Human Services
EXHIBIT A

SCOPE OF SERVICES

This Agreement consists of the following documents: EXHIBITS A, B, C, C1, D, E, F, G, H and
J, which are all incorporated herein by reference as if fully set forth herein.

L

II.

A.

Services

Based on the continued receipt/availability of federal funds from the U.S. Department of
Housing and Urban Development (HUD) Emergency Solutions Grants (ESG) 2012, the
Contractor shall provide a housing assistance program that shall serve up to 35 homeless
individuals and families and/or individuals and families at risk of homelessness.

. The goal of this program is to facilitate the movement of homeless or at risk individuals

or families to stable housing and maximum self-sufficiency.

To be eligible for contract services, individuals must be homeless or at risk of
homelessness as defined in HUD CFR parts 91 and 576 Docket No. FR-5471-1-01
regulations.

The Contractor must obtain and retain appropriate documentation as set forth by HUD in
24 CFR Subpart F, 576.500 (a thru 1).

The Contractor shall provide these services according to HUD ESG regulations as
outlined in HUD’s Docket No. FR-5471-1-01, and other directives and policies set forth
by HUD.

Each program participant shall have a houschold assessment using the universal
assessment tool developed by the Bureau of Homeless and Housing Services (BHHS) to
assess the overall stability of the houschold and assist in developing goals in the
individual service plan, as appropriate.

Program Reporting Requirements

The Contractor shall submit the following reports:

1. Annual Performance Report: Within thirty (30) days after the end of the contracted
operating year, an Annual Performance Report (APR) shall be submitted to the
BHIIS that summarizes the results of the Project Activities, showing in particular
how the Project Activities have been performed, outcomes and measurement types.
The APR shall be in the form required or specified by the State.

2. Quarterly Progress Reports: Quarterly progress reports shall include the number of
participating individuals assisted during the quarter, the number of individuals who
exited the project during the quarter, the number who attained stable housing, the
status of Project Activities performed, the outcome measurements and the amount of
funds expended as well as the balance of funds remaining. Changes, if any, which
need to be made in the Project or Project Activities, should be identified in the
quarterly reports. Quarterly reports shall be submitted to the BHHS no later than ten
(10) days after the conclusion of the quarter.

3. Other Reports as requested by the State as well as other reports required by HUD.

Contractor Initials s
Date _iclay
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B. All programs under this contract that are emergency shelters, transitional programs or
permanent programs are required to be licensed to provide client level data into the New
Hampshire Homeless Management Information System (NH HMIS). Programs under
this contract must be familiar with and follow NH HMIS policy, including specific
information that is required for data entry, accuracy of data entered, and time required for
data entry. Current NH HMIS policy can be accessed electronically through the
following website: http://www.nh-hmis.org.

C. Failure to submit the above reports or enter data into NH-HMIS in a timely fashion could
result in the delay or withholding of reimbursements, or the reallocation of funds.

D. The Contractor agrees to assign sufficient staff to ensure the quality of data and efficient
maintenance of data.

E. The Contractor agrees to provide timely data collection and analysis, and reporting of
data clements as requested by the BHHS through NH-HMIS or a comparable, BHHS
approved, client-level database.

I11. Contract Administration

A. The Contractor shall have appropriate levels of staff aitend all meetings or trainings
requested by the BHHS. To the extent possible, BHHS shall notify the Contractor of the
need to aftend such meetings ten (10) working days in advance of each meeting.

B. The Bureau Administrator of BHHS, or designee, may observe performance, activities
and documents under this Agreement; however, these personnel may not unreasonably
interfere with Contractor performance.

C. The Contractor shall inform BHHS of any staffing changes within thirty (30) calendar
days.

D. Contract records shall be retained for a period of five (5) years following completion of
the contract and receipt of final payment by the Contractor, or until an audit is
completed and all questions arising there from are resolved, whichever is later.

E. Changes to the contract services that do not affect its scope, duration or financial
limitations may be made upon mutual agreement between the Contractor and the BHHS.

IV.  Rapid Re-Housing and Homeless Prevention Assistance
A. Based on the continued receipt/availability of federal funds, the Contractor shall utilize
$166,904.00 from the HUD ESG for contract services:

1. $105,000.00 shall be utilized for medium-term [up to six {6) months] rental assistance
and rental arrears [in a one time payment of up to three (3) months]. Total months of
rental arrears and medium-term rental assistance not to exceed six months. Housing
costs associated with housing search and placement are as defined in 24 CFR 576.103
and 576.104.

2. $61,904.00 shall be utilized for Housing Relocation and Stabilization Services:

(a) Eligible financial costs include payments to housing owners and/or other third
parties for rental application fees, security deposits, utility deposits, utility payments
and arrears, and moving costs such as truck rental and/or temporary storage fees.

(b) The resident’s name must be on the lease for all ESG funded rental assistance. The
lease term must be for one (1) year.

Contractor Initials { W/
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NH Department of Health and Human Services
EXHIBIT B

PAYMENT METHOD

This contract is funded by the New Hampshire General Fund and/or by federal funds made
available under Homeless Emergency Assistance and Rapid Transition to Housing: Emergency
Solutions Grants Program and Consolidated Plan Conforming Amendments under 24 CFR parts
91 and 576 (Docket No. FR-5474-1-01) as follows:

NH General Fund:  Not applicable

Federal Funds: 100%

CDFA #: 14.231 and 14.235

Federal Agency: U.S. Department of Housing and Urban Development
Program Title: Emergency Solutions Grants Program

Amount: $166,904.00

1.

Subject to the General Provisions of this Agreement and in consideration of the satisfactory
completion of the services to be performed under this Agreement, the State agrees to fund the
Contractor for financial, housing relocation and stabilization, and data collection and
evaluation utilizing funds provided through the HUD ESG, in an amount not to exceed
Paragraph 1.8. of the General Provisions of this Agreement.

. REPORTS

As part of the performance of the Project Activities, the Contractor covenants and agrees to
submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared in accordance
with the regulations that implement OMB Circular A-133. Three (3) copies of the
audited financial report shall be submitted within thirty (30) days of the completion of
said report to the State.

2.2. Where the Contractor is not subject to the requirements of OMB Circular A-133, within
ninety (90) days after the Completion or Termination Date, one (1) copy of an audited
financial report shall be submitted to the State. Said audit shall be conducted utilizing the
guidelines set forth in “Standards for Audit of Governmental Organizations, Program
Activities, and Functions™ by the Comptroller General of the United States.

. PROJECT COSTS: PAYMENT SCHEDULE: REVIEW BY THE STATE

3.1. Project Costs: As used in this Agreement, the term “Project Costs” shall mean all
expenses directly or indirectly incurred by the Contractor in the performance of the
Project Activities, as determined by the State to be eligible and allowable for payment in
accordance with HUD Docket No. FR-5474-1-01, as well as allowable cost standards set
forth in OMB Circular A-87 as revised from time to time and with the rules, regulations
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and guidelines established by the State. Nonprofit subcontractors shall meet the
requirements of OMB Circular A-122.

Payment of Project Costs: Subject to the General Provisions of this Agreement and in
consideration of the satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for financial assistance, housing
search and stabilization, and emergency shelter operations, utilizing funds provided
through the Emergency Stewart B. McKinney Homeless Act and HUD ESG, Docket No.
FR-5474-1-01, in an amount not to exceed Paragraph 1.8 of the General Provisions of
this Agreement. Reimbursement requests for all Project Costs shall be submitted on a
monthly basis and accompanied by an invoice from the Contractor for the amount of each
requested disbursement along with a payment request form as designated by the State,
which shall be completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

Review of the State Disallowance of Costs: At any time during the performance of the
Services, and upon receipt of the Quarterly Reports, Termination Report or Audited
Financial Report, the State may review all Project Costs incurred by the Contractor and
all payments made to date. Upon such review, the State shall disallow any items of
expenses that are not determined to be allowable or are determined to be in excess of
actual expenditures, and shall, by written notice specifying the disallowed expenditures,
inform the Contractor of any such disallowance. If the State disallows costs for which
payment has not yet been made, it shall refuse to pay such costs. Any amounts awarded
to the Contractor pursuant to this Agreement are subject to recapture pursuant to 24 CFR
Subsection 576.55 and/or Docket No. FR-5474-1-01 should the Contractor fail to utilize
funds timely. The funds authorized to be expended under this Agreement shall be used
only for financial, housing relocation and stabilization, and data collection and
evaluation, costs or reimbursement for expenditures for financial, housing relocation and
stabilization, and data collection and evaluation costs, provided by the Contractor for the
project period and operating year(s) of the ESG as approved by HUD and in accordance
with the ESG Regulations, created under Homeless Emergency Assistance and Rapid
Transition to Housing: Emergency Solutions Grants Program and Consolidated Plan
Conforming Amendments and published at HUD Docket No. FR-5474-1-01 and 24 CFR
576.55.

4. USE OF GRANT FUNDS

4.1,

4.2.

4.3.

The State agrees to provide payment for actual costs up to $166,904.00 as defined by
HUD under the provisions of HUD Docket No. FR-5474-1-01 and applicable regulations
at 24 CFR 576.55 and 24 CFR Part 84.

The Contractor may amend the contract budget through line item increases, decreases or
the creation of new line items provided these amendments do not exceed the contract
price. Such amendments shall only be made upon written request to and written approval
from the State.

Conformance to OMB Circular A-110: Grant funds are to be used only in accordance
with procedures, requirements and principles specified in OMB Circular A-110.
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5. CONTRACTOR FINANCIAL MANAGEMENT SYSTEM

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting
procedures which assure proper disbursement of, and accounting for, grant funds and any
required nonfederal expenditures. This responsibility applies to funds disbursed in direct
operations of the Contractor.

5.2. The Contractor shall maintain a financial management system that complies with
Attachment G of A-102, “Standards of Contractor Financial Management Systems™ or
such equivalent system as the State may require. Requests for payment shall be made
according to EXHIBIT B, Section 3.2 of this Agreement.

6. ESG RAPID TRANSITION TO HOUSING AND HOMELESS PREVENTION

6.1. The Contractor shall follow all guidelines set forth by HUD in the Federal Release of
rules and regulations described in 24 CFR Parts 91 and 576; Docket No. FR-5474-1-01.
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NH Department of Health and Human Services
EXHIBIT C

SPECIAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement,
is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by any
state or federal legislative or executive action that reduces, eliminates, or otherwise modifies
the appropriation or availability of funding for this Agreement and the Scope of Services
provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the State be
liable for any payments hereunder in excess of appropriated or available funds. In the event of
a reduction, termination or modification of appropriated or available funds, the State shall
have the right to withhold payment until such funds become available, if ever. The State shall
have the right to reduce, terminate or modify services under this Agreement immediately upon
giving the Contractor notice of such reduction, termination or modification. The State shall
not be required to transfer funds from any other source or account into the Account(s)
identified in block 1.6 of the General Provisions, Account Number, or any other account, in
the event funds are reduced or unavailable.

2. Add the following to Paragraph 5.:
5.5. Upon execution of the Contract and satisfaction by the Contractor of any conditions in
the HUD Docket No. FR 5474-1-01, the State shall provide the Contractor with the
funds, in accordance with EXHIBIT B of this Contract Agreement.

5.6. The requirements of 24 CFR 576.51 (b)2)(v) concerning the funding of emergency
shelter in hotels or motels or commercial facilities providing transient housing.

5.7. The requirements of 24 CFR Subsection 576.73 concerning the continued use of buildings
for which emergency shelter grant funds are used for rehabilitation or conversion of
buildings for use as emergency shelters for the hoineless; or when funds are used solely
for operating costs or essential services, concerning the population to be served.

5.8. The building standards requirement of 24 CFR Subsection 576.75.

5.9. The requirements of 24 CFR Subsection 576.77, concerning Assistance to the homeless.

5.10.Funds obligated under this Contract may be decreased in accordance with this Contract
and Docket No. FR-5474-1-01.

3. Replace Paragraph 6.1. with the following:
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6.1. In connection with the performance of the Services, the Contractor shall comply with all
statutes, laws, regulations, and orders of federal, state, county, or municipal authorities
which impose any obligation or duty upon the Contractor, including, but not limited to,
civil rights, equal opportunity and housing laws, Section 101 (g), P.L. 99-500, Title VIII
of the Civil Rights Act of 1968, and Executive Order No. 11063, as implemented by the
regulations at 24 CFR Part 107.

4. Add the following to Paragraph 6.:
6.4. The Contractor certifies as follows:

6.4.1. that the grant funds provided pursuant to this Contract shall be used in accordance with
the requirements and provisions of this Contract, the ESG regulations, and the
Application including the Fair Housing and Equal Opportunity Certifications and the
Applicant Certifications contained in Exhibit 4 of the Application;

6.4.2. that the Contractor shall make it known that use of the facilities and services is
available to all on a nondiscriminatory basis. Where the procedures that the Contractor
intends to use to make known the availability of services are unlikely to reach persons
of any particular race, color, religion, age, creed, sex, handicap, or national origin that
may qualify for such services, the Contractor must establish additional procedures that
will ensure that these persons are made aware of the facility and services;

6.4.3. that the submission of applications for grants is authorized under State or local law and
that the Contractor possesses legal authority to carry out the grants activities in
accordance with applicable law and regulations of HUD;

6.4.4. that the Contractor shall comply with the nondiscrimination and equal opportunity
requirements of 24 CFR 841.330(a);

6.4.5. that the Contractor shall comply with the National Environmental Policy Act of 1969,
42 U.S.C. 4332, implementing regulations at 24 CFR Part 50 and the Coastal Barriers
Resources Act of 1982 (16 U.S.C. 3601); and

6.4.6. that the Contractor shall comply with the requirements of the Lead-Based Paint
Poisoning Prevention Act (42 U.S.C. 4821-4846) as described in 24 CFR 841.330(d).

5. Add the following to Paragraph 7.:

7.4.1t is understood and agreed by the parties hereto that in discharging its obligations under
this Agreement, the Contractor shall ensure that no person (1) who is an employee, agent,
consultant, officer, or elected or appointed official of the Contractor, subcontractor, or the
State that receives ESG amounts who exercises or has exercised any functions or
responsibilities with respect to assisted activities or (2) who is in a position to participate
in a decision making process or gain inside information with regard to such activities, may
obtain a personal or financial interest or benefit from the activity, or have an interest in
any contract, subcontract or agreement with respect thereto, or the proceeds there
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under, either for him or herself or those with whom he or she has family or business ties,
during his or her tenure or for one year thereafter.

7.5. The Contractor shall not employ, engage for services, award contracts or fund any
contractors or subcontractors during any period of their debarment, suspension or
placement in ineligibility status as determined pursuant to 24 CFR Part 24,

6. Add the following to Paragraph 9.:

9.4 Between the effective date and a date five (5) years after the Completion Date, at any time
during the Contractor’s normal business hours, and as often as the State shall reasonably
demand, the Contractor shall make available to the State all data for examination,
duplication, publication, translation, or for any other purpose. Nothing in this
Subparagraph shall require the Contractor to make available data that would violate any
statute, other provisions of this Agreement, or agreements with unrelated third parties.
The term “Contractor” includes all persons, natural or fictional, who are controlled by,
under common ownership with, or an affiliate of, the entity identified as the Contractor in
Paragraph 1.3. of the General Provisions of this Agreement.

9.5. During the performance of the Project Activities and for a period of five (5) years after
the Completion Date, the Contractor shall keep the following records and accounts:

9.5.1. Records of Direct Work: Detailed records of all direct work performed by its personnel
under this Agreement;

9.5.2. Fiscal Records: Books, records, documents and other statistical data evidencing;
permitting a determination to be made by the State of all Project Costs and expenses
incurred by the Contractor and all income received or collected by the Contractor
during the performance of the Project Activities. The said records shall be maintained
in accordance with accounting procedures and practices acceptable to the State, and
which sufficiently and properly reflect all such costs and expenses, shall include,
without limitation, all ledgers, books, records, and original invoices, vouchers, bills,
requisitions for materials, inventories, valuations of in kind contributions, labor time
cards, payrolls and other records requested or required by the State; and

9.5.3. Contractor and Subcontractor Records: The Contractor shall establish, maintain, and
preserve and require each of its contractors and subcontractors to establish, maintain,
and preserve property management, project performance, financial management and
reporting documents and systems, and such other books, records, and other data
pertinent to the project as the State may require. Such records shall be retained for a
period of five (5) years following completion of the project and receipt of final
payment by the Contractor, or until an audit is completed and all questions arising
there from are resolved, whichever is later.

9.6. Audits and Inspections: During the performance of the Project Activities and the five (5)
year retention period, at any time during normal business hours and as often as the State,
HUD, or the Comptroller General of the United States, together or separately, may deem
necessary, the Contractor shall make available to the State, HUD, or representatives of
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the Comptroller General, as requested, all records pertaining to matters covered by this
Agreement. The Contractor shall permit the State, HUD, or representatives of the
Comptroller General, collectively or separately, to audit, examine and reproduce such
records, and to make audits of all contracts, invoices, materials, payrolls, records of
personnel, data and other invoices, materials, payrolls, records of personnel, data and
other information relating to all matters covered in this Agreement.

7. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by
adding the following language:

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion
of the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

1.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients
receiving services under the Agreement are transitioned to having services delivered by
another entity including contracted providers or the State, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected
individuals about the transition. The Contractor shall include the proposed communications
in its Transition Plan submitted to the State as described above.

8. Add the following as Paragraph 24.:

24.1. DEVELOPMENT

24.1.1. The Contractor shall keep and maintain such books, records, and other documents as
required by the State as may be necessary to reflect and disclose fully the amount and
disposition of grant funds, and the total cost of activities paid for, in whole or in part,
with grant funds.

24.2. OPERATION

24.2.1. The Contractor agrees that it will facilitate the provision of necessary services to the
participants of the Project.
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24.2.2. The Contractor shall assure that the Project will be operated in accordance with the
Project Sponsor Executive Officer Certifications contained in EXHIBIT 4 of the
Application.

24.2.3. The Contractor shall operate the Project as an ESG with grant funds provided
pursuant to this Contract.

24.2.4. In the event the Project is not operated as an ESG, the Contractor shall repay the full
amount of the grant funds in accordance with Paragraph 8. of this Contract.

24.2.5. The Contractor shall conduct housing inspections as required by HUD and described
in Appendix C, Docket No. FR-5474-1-01.

24.3. ESG CONVENANTS

24.3.1. Any structure used for ESG projects may not be owned or leased by the Contractor
pursuant to Docket No. FR-5474-1-01.

24.3.2. The covenant required in Paragraph 24.3.1 above must state that the owner is in no
way a successor, assign, heir, grantee, lessee, or relative of the Contractor.

24.3.3 The Contractor shall ensure that the assisted unit is leased in the name of the
participant household for all assisted households under this contract.

24.4. OTHER PROGRAM REQUIREMENTS

If rental assistance is provided with grant funds, the Contractor shall ensure the following
provisions:

24.4.1. rental assistance will be provided exclusively for housing homeless individuals and
families or individuals and families at risk of homelessness;

24.4.2. rental assistance payments will not exceed the actual rental costs, which must be in
compliance with HUD’s standard of rent reasonableness for the duration of the
contract;

24.4.3. rental assistance will not exceed actual rental costs accrued over a period of six (6)
months for any one participant household;

24.4 4, the Contractor will ensure that rental assistance payments will not be made on behalf
of participant households for the same period of time and for the same costs types that
are being provided through another federal, state or local housing subsidy program;
and

24.4.5. the Contractor’s financial management system shall provide for audits in accordance
with 24 CI'R Part 44.
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24.5 ADDITIONAL PROGRAM REQUIREMENTS

24.5.1. The Contractor will conduct an assessment of each applicant household using the
ESG universal assessment tool provided by the BHHS and keep a copy of each
assessment on file for a minimum of five (5) years after the termination of the
contract.

24,52  The Contractor will ensure that all staff assigned to administer ESG related
assistance will have read HUD’s Docket No. FR-5474-1-01 prior to administering
ESG assistance and will keep a copy of FR-5474-1-01 on file at all times during the
administration of the ESG.

24.6. REPORTING REQUIREMENTS

24.6.1. The Contractor shall meet the minimum HUD ESG reporting requirements as
indicated in the HUD’s Docket No. FR-5474-1-01.

~ 24.6.2. The Contractor shall facilitate data collection and reporting through the use of NH-
HMIS or a comparable, BHHS approved, client-level database.

24.6.3. The Contractor will comply, upon request by the BHHS and/or HUD, to participate
in a research and evaluation of ESG’s.

24.7. OUTCOME MEASUREMENTS/GOALS OF ESG

The Contractor shall strive to accomplish the goals set forth in the BHHS Request for
Proposals for the ESG Program as follows. Failure to do so will result in a program review,
and a potential work process corrective action plan.

24.7.1. 80% of program participant households will gain housing stability within forty-five
(45) days of program entry;

24.7.2  70% of program participant households will achieve housing stability for six (6)
months following the end of rental assistance with aid of continued case

management,

24.7.3. 50% of program participant households will increase their income (employment, cash
benefits, or other income) at program exit, demonstrating sufficient income to
maintain housing.

24.7.4. 70% of program participant households will experience housing stability as evidenced
by no subsequent episode of homelessness.

9. Renumber Paragraph 24. to 25.
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NH Department of Health and Human Services
EXHIBIT C1

ADDITIONAL SPECIATL PROVISIONS

1) Retroactive Payments — Individual Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document,
agreement or understanding, it is expressly understood and agreed by the parties hereto, that no
payments will be made hereunder to reimburse the Contractor for any services provided to any
individual prior to the Effective Date of this Agreement and no payments shall be made for
expenses incurred by the Contractor for any services provided prior to the date on which the
individual applies for services or (except as otherwise provided by the federal regulations) prior
to a determination that the individual is eligible for such services.

2) Retroactive Pavments — Contractor Services

Notwithstanding anything to the contrary contained in this Agreement or in any other document,
agreement or understanding, it is expressly understood and agreed by the parties hereto, that no
payments will be made hereunder to reimburse the Contractor for any costs incurred for any
purposes prior to the Effective Date of this Agreement.

3) Gratuities or Kickbacks

The Contractor agrees that it is a breach of this Agreement to accept or make a payment, gratuity
or offer of employment on behalf of the Contractor, any Sub-Contractor or the State in order to
influence the performance of the Scope of Work detailed in EXHIBIT A of this Agreement. The
State may terminate this Agreement and any sub-contract or sub-agreement if it is determined
that payments, gratuities or offers of employment of any kind were offered or received by any
officials, officers, employees or agents of the Contractor or Sub-Contractor.

4) Audit Requirement

The Contractor shall deliver to the State, at the address set forth in Section 1.2 of these General
Provisions, an independent audit performed by a Certified Public Accountant, of the Contractor,
including the funds received under this Agreement.

The following requirement shall apply if the Contractor is a State or Local Government: If the
federal funds received under this or any other Agreement from any and all sources exceeds
$25,000 in the aggregate in a one year fiscal period the required audit shall be performed in
accordance with the provisions of OMB Circular A-128, Single Audits of State and Local
Governments.

5) Credits

All documents, notices, press releases, research reports, and other materials prepared during or
resulting from the performance of the services or the Agreement shall include the following
statement: “The preparation of this (report, document, etc.) was financed under an Agreement
with the State of New Hampshire, Department of Health and Human Services, Office of Human
Services, Bureau of Homeless and Housing Services, with funds provided in part or in whole by

HUD.”
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NH Department of Health and Human Services
STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 1.11 and
1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages 21681-
21691}, and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(¢} of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contractors) that is a State may elect to make one
certification to the Department in each federal fiscal year in lieu of certificates for each grant during the
federal fiscal year covered by the certification. The certificate set out below is a material representation of
fact upon which reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Confractors using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-8505

{A) The grantee certifies that it will or will continue to provide a drug-free workplace by:
(@) Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for viclation of such prohibition;

{b) Establishing an ongoing drug-free awareness program to inform employees about
{1) The dangers of drug abuse in the workplace;
{(2) The grantee's policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs;
and
(4) The penalties that may be imposed upon employees for drug abuse violations

oceurring in the workplace;

NH DHHS, Office of Business Operations Contractor Initials: #V
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(d)

(e)
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Making it a requirement that each employee to be engaged in the performance of the grant
be given a copy of the statement required by paragraph (a);

Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will

(1) Abide by the terms of the statement; and

2) Notify the employer in writing of his or her conviction for a viclation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction;

Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph {d}2) from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including pesition title,
to every grant officer on whose grant activity the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice
shall include the identification number(s) of each affected grant;

Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted

(1 Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

{2) Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

(@) Making a good faith effort to continue to maintain a drug-free workplace through implementation

of paragraphs (a), (b}, (¢}, (d), (), and (f).

(B) The grantee may insert in the space proviaed below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

45 High Street, Nashua, NH 03060

Check [ if there are workplaces on file that are not identified here.

Harbor Homes, Inc. From: 12/15/2012To: 7/31/2014
(Contractor Name) {Period Covered by this Certification)
Yodex Wallenao, ®Rvesidank & (O

(Name & Title of Authorized Contr:-ictor Representative)

y/ ///1/ o] 1)1

(ContracforReplesentative Kighatdre)” (Date)!
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NH Department of Health and Human Services
STANDARD EXHIBIT E
CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees tc have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execufe the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title 1V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

Contract Period: 12/15/2012 through 7/31/2014

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or aftempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, continuation, renewal, amendment, or medification of any Federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying, in
accordance with its instructions, attached and identified as Standard Exhibit E-1.)

(3) The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers {including subcontracts, sub-grants, and contracts under grants, ioans, and cooperative
agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required cettification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

JJ/( O m/ Poleyr ded\sr vresidept-# (S

(Contractor Representa e natur (Authorized Contractor Representative Name & Title)

Harbor Homes, Inc. \Dl 24 l | Y

{Contractor Name) (Date) !
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NH Department of Health and Human Services
STANDARD EXHIBIT F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

By signing and submitting this proposal {(contract), the prospective primary participant is
providing the certification set out below.

The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or
explanation will be considered in connection with the NH Department of Health and Human
Services’ (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS determined to enter into this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DHHS rmay terminate this transaction
for cause or default.

The prospective primary participant shall provide immediate written notice to the DHHS
agency to whom this proposal (contract) is submitted if at any time the prospective primary
participant learns that its certification was emoneous when submitted or has become
erronecus by reason of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” "ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549 45 CFR Part 76.

See the attached definitions.

nu

The prospective primary participant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authecrized by
DHHS.

NH DHHS, Office of Business Operations Contractor Initials: QV
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009
Page 1 of 3

Date:__\O \\5\\! \ o~



7.

10.

Page 2 of 3

The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, [neligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
moedification, in all lower tier covered transactions and in all solicitations for lower tier covered
transactions.

A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List (of excluded parties).

Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transacticn, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default.

PRIMARY COVERED TRANSACTIONS

(1)

(2)

The prospective primary participant certifies to the best of its knowledge and belief, that it and
its principals:

{a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen
property,

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (1)(b) of this certification; and

{d) have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal
{contract).

NH DHHS, Office of Business Operations Contractor Initizls: Q“'/
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009
Page 2 of 3
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LOWER TIER CCVERED TRANSACTIONS
By signing and submitting this lower tier proposal {contract), the prospective lower tier participant,
as defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any federal
department or agency.

(b)Y where the prospective lower tier participant is unable to certify to any of the above,
such prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclu5|on - Lower Tier Covered Transactions,” without modification in all lower tier
covered frans s and Uall solicitations for lower tier covered transactions.

i

\j\J\ ey Weloa, Preesidony ¢ CED

(Contractor Representatlve Slgnature) {Authorized Contractor Representatlve Name & Tltie)
Harbor Homes, Inc. { D' 2,5 l \ ou

(Contractor Name) (Date)

NH DHHS, Office of Business Operations Contracter Initials: ‘QK,

Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters { \
January 2009 Date:_ \0 ‘ 2A\D
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NH Department of Health and Human Services
STANDARD EXHIBIT G

CERTIFICATION REGARDING
THE AMERICANS WITH DISABILITIES ACT COMPLIANGE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contracter's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable
efforts to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

% ) m jx\ /\( et Rellohor, Peosidond & CEO

(Contractor Représfeﬁtétive Signa\ﬁJrg)v v (Authorized Contractor Representative Name & Title)
Harbor Homes, Inc. \0 I3\ | 13-
(Contractor Name) (Date)
NH DHHS, Office of Business Operations Contractor Initjals: {t
Standard Exhibit G — Certification Regarding the Americans With Disabilities Act ’v

B =

January 2009 Date;__{ (j’
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NH Department of Health and Human Services
STANDARD EXHIBITH

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, cr loan guarantee. The
law does not apply fo children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civit monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicabie provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

m / j M Doty \alloae, Drpsiidapde & (O

{Confractor Representéf ive Signa ure) (Authonzed Contractor Representatlve Name & Title)
Harbor Homes, Inc. \D\ 24 \ (]

(Contractor Name) ~ (Date)

NH DHHS, Office of Business Operations Contractor Initials: QV/

Standard Exhibit H — Certification Regarding Environmental Tobacco Smoke ’ \
January 2009 Date;_LO ] 21\




NH Department of Health and Human Services Page 1 of 2
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1 Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal

Financial Ac ountabili/y d Trafisparency Act.
//
(17 ffn .
(dilf// A Peder  Walldnge, Prosident & (ED

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Harbor Homes, Inc. wlzil o
{Contractor Name) (Date)

Contractor jnitials: _QL

pate: tolzil v




NH Department of Health and Human Services Page 2 of 2
STANDARD EXHIBIT J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: \2\Re-U3577

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

l/NO YES

If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:

Contractor injtials: Q’f/

Date: 10‘5\ =




State of Netw Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that HARBOR HOMES, INC. is a New Hampshire nonprofit corporation formed
February 15, 1980. I further certify that it is in good standing as far as this office is

concerned, having filed the return(s) and paid the fees required by law.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6™ day of April A.D. 2012

Zy Skl

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

L Lowscie %?% : e , do hereby certify that:

1. I am the duly elected Clerk of Ao \oe Moeees T,
Name of Corporation

(hereinafter the “Corporation™).

2. The following are true copies of two resolutions duly adopted at a meeting of the

Board of Directors of the Corporation held on Ocko\qec  R1ST ,20 VA

RESOLVED: That this Corporation enter into a contract with the State
of New Hampshire, acting through its Department of Health and Human
Services, Office of Human Services, Bureau of Homeless and Housing
Services, concerning the following matter: Emergency Solutions Grant

program funds.

RESOLVED: That the (Executive Director) @(Vice President)
(Treasurer) hereby is authorized on behalf of this Corporation to enter
into the said contract with the State and to execute any and all
documents, agreements and other instruments, and any amendments,
revisions, or modifications thereto, as (s)he may deem necessary,

desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked and remain in full

force and effect as of Ockooe 2\ SY , 2012,




Vel Y \e e is duly elected (Executive

Directory {Presiden ice President) (Treasurer) of the Corporation.

(Seal) 72@%{1 Lo e

(Corporation) Signature of Board Secretary

State of MDA A Oireny \?“\Y\.:L\’“Q_
County of  Yu\\g \ODY-DUS_\\Q

The foregoing instrument was acknowledged before me this 5\8*' day of Ot ne ¢ 2012
by l LN @ (:%%EIQD
Name of Bo retary
(Seal)
(Notary Public)

Title: Notary Public/Justice of the Peace
Commission Expires:

LAUREL A. LEFAVOR, Natary Public
My Commission Expires September 22, 2015



Client#: 23665

ACORD..

CERTIFICATE OF LIABILITY INSURANCE

HARHO1

DATE (MM/DDIYYYY)
6/29/2012

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DDES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject o
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s}.

PRODUCER

24 Railroad Square

THE SADLER INSURANCE AGENCY

GONIACT Tara Oean

PHONE  £xy; B03 B83-0511

[ A% noy. (603) BB3-6046

EMAL 5. tdean@sadlerinsurance.com

Harbor Homes, Inc.

. INSURER C :
45 High Street
INSURER D :
Nashua, NH 03060
INSURERE :
| INsureR F ;

. 1

P'O Box 202 INSURER({S) AFFDRDING COVERAGE NAIC #
Nashua, NH 03061 \surer » : General Insurance Co of America

INSURED msurer 8 . American States Ins Co

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PaID CLAIMS

RES TYPE OF INSURANCE o L POLICY RUMBER BTV YY) | (BB FrY LIMITS
A | GENERAL LIABILITY 24CC13471550 07/01/2012|07/01/2013 EACH OCCURRENCE $1,000,000
X| COMMERGIAL GENERAL LIABLITY AR R B ce) 131,000,000
CLAIMS-MADE OCCUR MED EXP (Any one persan) 510,000
PERSONAL & ADV INJURY | 51,000,000
: GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER. PRODUCTS - comProP AGG | 53,000,000
_—Lpoucv |_‘ s LOC §
B | AUTOMOBILE LIABILITY 01CH15882150 7/01/2012(07/01/2013 ey o WM 1,000,000
ANY AUTO BODILY INJURY {Per person} |35
|| QI(IL]'SEVNED iff?ggULED BODILY INJURY {Per accidenl) | $
TE HIRED AUTOS AR QWHED [FPOPERTY DAMAGE p
g
B | X|UMBRELLALIAB OCCUR 015038350150 7/01/2012|07/01/2013 EACH OCCURRENCE 52,000,000
EXCESS LiAB CLAIMS-MADE AGGREGATE 52,000,000
DED TXTLETEWON 510000 $
iecaaney WA
ANY PROFRIETORIPARTNERIEXECUTIVE NIA E.. EACH ACCIDENT $
{Mandatory in NH} E.L. DISEASE - EA EMPLOYEE| §
If yas, describe under
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | $
A |Professional Liab HLP7742518D 07/01/2012|07/01/2013 $1,000,000 per incident
$3,000,000 aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (Aftach ACORD 101, Additional Remarks Schedule, if mera space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Health & Human Services;
Bureau of Homeless & Housing

Attn: Anne Pocock
105 Pleasant Street
| Concord, NH 03301

SHOULD ANY OF THE ABDVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREDF, NOTICE WILL BE DELIVERED IN
AGCCORDANCE WITH THE PDLICY PROVISIONS.

AUTHCRIZED REPRESENTATIVE

~Tara_ (Dbt

ACORD 25 {2010/05)

1 of1
#569773/M66840

© 1988-2010 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD

MBE




Client#: 496014 HARBOHOM

ACORD.. CERTIFICATE OF LIABILITY INSURANCE a0t

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUGER ’S»EEEACT
USI Insurance Svcs of NE, Inc. PN, £xy: 603 625-1100 T, Noj:
PO Box 6360 ERAL
Manchester, NH 03108-6360 INSURER{(S) AFFORDING COVERAGE NAIC #
603 625-1100 iNsUREr A : QBE Insurance Corporation 39217
INSURED INSURER B :
Harbor Homes, Inc. INSURER € :
45 High Street NSURER D+
Nashua, NH 03064 :
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NGR ADDLISUBR] POLIGY EFF | POLIGY EXP
LTR TYPE QF INSURANCE INSR_[WvD POLICY NUMBER {MM/DD/YYYY) | (MMDD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY DA T RENTED ey |
CLAIMS-MADE I:I QCCUR MED EXP {Any one person) 3
PERSCNAL & ADV INJURY |5
GENERAL AGGREGATE 5
GEN'L AGGREGATE LIMIT APPLIES PER. PRODUCTS - COMPIOP AGG | §
POLICY e Loc 5
AUTOMOBILE LIABILITY C“E Oa’ggé'i‘é'éﬁns'“mg LIMIT 5
ANY AUTC BODILY INJURY (Per person} | 5
ALL OWNED SCHEDULED
AUTOS AUTOS BGDILY INJURY {Fer accdent) | §
NON-OWNED PROPERTY DAMAGE g
HIRED AUTOS AUTOS (Per accident)
5
UMBRELLA LIAB aceuR EACH OCGURRENGE §
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED ‘ | RETENTION § $
WORKERS COMPENSATION WC STATU- OTH-
A o En Ly N QWC3000056 11/26/2012[11/26/2013 [W5STA [ (9T
ANY PROPRIETGR/PARTNER/EXEGUTIVE E.L. EACH ACGIDENT $500,000
GFFICER/MEMBER EXCLUDED? E NIA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $500,000
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - Pouicy LimiT | $500,000

DESCRIPTION OF QPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
** Supplemental Name **

Harbor Homes I, Inc.
Harbor Homes lll, Inc.
Welcoming Light, Inc.
Healthy At Home, Inc.
(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of NH, Dep. of Health & THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Human Services ACCORDANCE WITH THE POLICY PROVISIONS.
Bureau of Homeless and Housing
105 Pleasant St. ALUTHORIZED REPRESENTATIVE

Concord, NH 03301 -
| ﬁ. AMM

@ 1988-2010 ACORD CORPORATION. Ail rights reserved.

ACORD 25 (2010/05) 1 of2 The ACORD name and logo are registered marks of ACORD
#59035557/M9032021 ABVZP




DESCRIPTIONS (Continued from Page 1)

Milford Regional Counseling Service, Inc.

Greater Nashua Council on Alcoholism dba Keystone Hall
Southern NH HIV/AIDS Task Force

HH Ownership, Inc.

This Certificte covers all operations usual and customary to the insured's business.

SAGITTA 25.3 (2010/05) 2 of 2
#59035557/M9032021
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INDEPENDENT AUDITORS' REPORT

To the Board of Directors of
Harbor Homes, Inc.
Nashua, New Hampshire

We have audited the accompanying statement of financial position of Harbor
Homes, Inc., a {nonprofit organization) as of June 30, 2011, and the refated
statements of activities, functional expenses, and cash flows, for the year then
ended. These financial statements are the responsibiiity of the Organization's
management. Our responsibility is to express an opinion on these financial
statements based on our audit.

We conducted our audit in accordance with auditing standards generally accepted
in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptrolier General of
the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial stalements are free of
material misstaternent. An audit includes examining, on a test basls, evidence
supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and the significant estimates
made by management, as well as evaluating the overall financial staterment pres-
entation. We believe that our audit provides a reasonable basis for our opinicn.

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc., as of June 30, 2011, and the
changes in its net assets and its cash flows for the year then ended in conformity
with accounting principles generally accepted in the United States of America.

in accordance with Government Auditing Standards, we also have issued our report
dated November 9, 2011 on our consideration of the Organization's internal control

over financial reporting and on our tests of its compliance with certain provisions of

laws, regulations, confracts, and grant agreements and other matters. The purpose
of that reporl is to describe the scope of our testing of internal control over financial

reporting and compliance and the results of that testing, and not to provide an opin-
ion on the internal control over financial reporting or on compliance. That report is

Adelimat Cjin e

Anilover, MA © Guenjeld, MA «© lsadh, MU s Muochestes, N



an integral parl of an audit performed in accordance with Governimern! Auditing
Slandards and should be considered in assessing the results of our audit.

Our audil was conducted for the purpose of forming an opinion on the basic financial
statements of Harbor Homes, inc. taken as a whole. The supplementary information
appearing on pages 23 - 26 is presented for the purpose of additional analysis and is
nol a required parl of the basic financial statements. Such information has been
subjected to the auditing procedures applied in the audil of the basic financial
staterments and, in cur opinion, Is fairly stated n all material respects in relation to

the basic financial statements taken as a whole.

Helimssn Heneh ¢ Comparm <

Nashua, New Hampshire
November 9, 2011



ASSETS

Cuneni Assets

Cash and cash etjuwvalenls

Accounls recewvable, nel of allpwance (or
uncoliectible accounts of § 82,059

Promises to give

Due from HUD operating

Due irom relaled organizations

Prepaid expenses
Tolal Currenl Assels

Property and Equipmen, nel of
accumulaled depreciation of §: 3,182,194

Non-curten! Assels:
Reslricled deposils and funded reserves

Due from related organizalions
Beneficial interes|
Total Non-currenl Assels

Total Assets

LIABILITIES AND NET ASSETS

Currenl Liabililies:
Accounls payable
Accrued and other (iabililies
Due lo program operations
Due (o relaled organizations
Line of credit
Deferred revenue
Currenl porlion of mortgages payable
Total Current Liabilities

Long Term Liabilities:
Securily deposits
Morigages payable, lax credits
Morlgages payable, nel of currenl poriion
Morlgages payable, delerred
Total Long Term Liabililies

Total Liabililies

Unreslricled Nel Assets (Dehcll);
HUD program
Program operations
Temporarily Reslricled Nel Assels
Tolal Nel Assels {Deficity

Tolal Liabilities ano Nel Assels

HARBOR FIOMES, INC
Stalement of Fmanoal Fosilion

June 30, 2011

HUD
Prograrn

671 ¥

&3

373

1,044
82,620
96,273

96,273

5 _170.037 5

B 1,547 5
1,532
1177

10,660
14,916
2,407
168,256
190,663

205,579
{25,642)

(25,642]

179937 $

See accompanying neles to the inancial slalements.

Frogram

Operalions

554,708

077,821
256,000
1,177
248,956
3,110
1,750,772

12,675,112

182,977
153,780

117,755

454,512

14.880,396

220133
434,667

302,072
709,999
1,819
163,270
1,851,960

36,812
140,940
5,401,435
3,662,834

9,242,021

11,083,981

3,766,214
20,201

3786415

i 14,080,396

& 550,379

170,104
25,000
1,177
248,956
43,110
1,751,816

12,757,732

279,250
153,780
117,755
550,785

§_15.080.333

L3 221,680
436,199
1,177
302,072
709,999
1,819
193,930
1,866,876

39,219
140,940
5,589,691
3,662,834
9,432,684

11,299,560

(25,542}
3,766,214
20,201
3.760.773

¥_15,060,333



Public Supperl and Revente
Fublic Support:
Federal granls
State, local, and olher granls
Donations in-ftind

Donations
Nel assels released from reslrichon

Tolal Public Supparl

Revenue:

Deparimen! of Housing

and Urban Developmen!
“Veterans Adminisiralive granis
Medicaid - Federal and Stlate
Clien! fees;

Rent and service charges, nel

Food and common area fees
Managemen! lees
Fundraising revenue
Interesl
Unrealized gaini(loss)
Miscellaneous
Cutside rent
Employmen! projects
Bad debls

Tolal Revenue

Total Public Supporl and Revenue

Expenses:
Program
Administralion
Fundraising
Tolal Expenses
Relaled party debl iorgiveness
Total Expenses and Lossas
Change in nel assels

Mel Assets {Delicit), Beginning of Year

Net Assels (Deficil}, End of Year

HARBOR HOMES, [NC
Statement of Aclivilias

For the Year Ended June 30, 20711

Unresincled Nel Assels

Temporarily

HUD Frogram Resirncled

Program Operallons Nel Assels TJotal
¥ - § 2,824,491 3 - ¥ 2,824,491
- 173,516 - 173,516
- 72,752 - 72,752
- 86,071 19,435 105,506

- 99,879 {89.879) -
- 3,256,709 (80,444) 3,176,265
82,980 2,638,740 - 2,721,720
- 955,854 - 955,854
- 3,601,817 - 3,601,817
26,885 199,335 - 226,220
- 85,931 - 85,931
- 8,571 - 8,571
- 12,733 - 12,733
86 509 - 585
- 18,958 - 18,998
- 21,267 - 21,267
- 183,450 - 183,450
- 71,319 - 71,319
- [92,604) - {82,604}
109,951 7,705,920 - 7.815.871
109,951 10,862,629 {80,444) 10,992,138
85,722 8,598,813 - 8,684,535
9,802 1,195,662 - 1,205,464
- 228,046 - 228,046
95,524 10,022,521 - 10,118,045
- 383,579 - 383,579
95,524 10,406,100 - 10,501,624
14,427 556,529 {80,444) 490,512
(40.,069) - 3,208,685 100,645 3.270,261
3,760,214 $ 20,201 ¥ 3,760,773

$(25542) %

See accompanying notes lo the financia!l slalements.



HARBOR HOMES, INC
Stalement of Cash Flows

For the Year Ended June 30, 2011

Gash Flows From Operaling Aclivilies

Ne! change in due to/from related organizations
Ne! Cash Used by Financing Aclivities

Change in nel assels i 490,512
Adjuslments tv reconcile change in nel assets lo
net cash irom operaling activilies:
Depreciation 465,149
Gain on benefoal inlerest {18,192)
{Increase) Decrease In:
Accounts receivable 284,488
Promises {o give 50,000
Inveniory 5,889
Prepaid expenses 16,802
Restricled deposits and funded reserves 27,640
Increase {Decrease) In:
Accounts payable 87,552
Accrued and other liabiities (145,902)
Due to government (25,521}
Securily deposits 3,880
Defaerred revenue 1,818
Nel Cash Provided by Operaling Aclivities 1,244,117
Cash Flows From Invesling Aclivilies:
Sale of investmenls 4,944
Purchase of fixed assels {1,195,444)
Nei Cash Used by Investing Acfivilies (1,180,500}
Cash Flows From Financing Activilies:
Paymen! of lease payabie {4,083)
Proceeds from line of credil 604,243
Paymenis on line of credil (641,634)
Procesads from long term borrowings 55,000
- Payments on long lerm borrawings (389,712}
328,479

37.707)

Net Increase 15,810
Cash and Cash Equivalenis, Beginning of Year 530,469

Cash and Cash Equivalents, End of Year $

Supptemenial disclosures ol cash flow information:

Inleres! paid

Non-cash financing aclivilies 5

See accompanying noles lo the financial stalements.

: 555,379

331.592

254,984



HH Mission and Overview

Web-Library

An Internal Employes Resource Center

ARGt bk 3 LT il i T

Harbor Homes, Inc.

Mission Statement

To create and provide quality residential and supportive services for persons {and their families)
challenged by mental ifiness and homelessness.

Overview

* A private, nonprofit agency, Harbor Homes is a beacon for people challenged by
mental iliness and/or homelessness or chronic homelessness.

¢ Builf upon a core belief that individuality, dignity, self-respect and a safe place fo
live are key to a person's ahility to contribute to society. more

Harbor Homes, Inc

5 Year Goals and Objectives

Buck to Mission Statentent and Overviews

httn-/fweblibrary harborhomes.org/agency%20overview%20and%20structure/harbor%20ho...  3/6/2012



HARBOR HOMES, INC. AND AFFILIATES BOARD OF DIRECTQORS
{Harbor Homes, Inc., HH Ownership, inc., Weicoming Light, Inc., Healthy At Home, Inc., Milford Regional Counseling Services, Inc.,
Greater Nashua Council on Alcoholism, Inc., Southern NH HIV Task Force}

Treasurer
(Chair, Finance Committee)
(Facilines Committeg)

David Aponovich - 32412)

TSR

Thomas I. Arnold, Il - G[212) Vice Chair of the Board

(Executive Commiittee)

(0) 624-6523

Vincent Chamberfain - (12/14) {(Chair, Resource/Development/

Planning Ccmmittee)

Pastor Geoff DefFranca - {12-14)
Community Chapel

5 St Laurent 5t

Nashua, NH 03064

(W) B83-8345

(Resource/Development/
Planning Committee)

pastorgeoff@community-chapel.org

Robert Fischer - G2y Chair of the Board

Resource/Development/
Planning Committee

Secretary
(Organization Committeg)

Alphonse Haettenschwiller - (1.2/14) (Finance Committee)

!

Revised 3/12

{Chair, Facihties Committee)
(Crganization Committee)
(Resource/Development/

Planning Committee)

Robert KKelliher - H230

|||

(0) 424-0066

Captain James Lima - (12/14)
Nashua Police Department
P.0. Box 785 -
Nashua, NH 03061

(W) 594-3526

{Organization Committee)

Iimay@nashuapd.com

Sean McGuinness - Ug,ﬂ_g) (Executive Committee)

(0) 577-4500 Sean@mortgagetraders.com

David Ross - {12/14)

St. Joseph Hosputal

172 Kinsley Street
Nashua, NH 03061-2013
(W) 882-3000

{Executive Committee)

dross@sjhnh.org

Dan Saliet - [ {(Finance Committee)

(0) 885-3840
daniel.w.sallet@baesystems.com

Dean Shalhoup -Tl;vj_,Z) (Resource/Deveiopment/

AR Planning Committee)

A

o G
A {Chair, Crganization Committee)

L M

L ]

e ]



Name

Peter Kelleher
Carol Furlong
Patricia Robitaille
Ana Pancine
Brian Bover

Harbor Homes, Inc.

Key Personnel

Job Title

President & CEO

Vice President, Operations
Vice President, Finance
Financial Specialist
Program Manager

Salary

$119,336.00
$ 93,000.00
$ 80,000.00
$ 52,500.00
$ 50,000.00

% Paid from
This Contract

0.05%
0.05%
0.05%
0.10%
0.20%

Amount Paid from
This Contract

$ 596.68
$ 465.00
$ 400.00
$ 525.00
$1,000.00



1 fA] [B] fcl in] IE]
Budget Requirements Direct Incremental | Indirect Fixed | Funding Request Matching
Cost Cost This Program: Funds*
{Columns B + €}
2
3 2
H t:ia! nce:

3| Renial Application Fees 4,375 4,375 -
5| Mowving Cost 6,000 6,000 -
| Secunty Depesits 10,500 10,500 -
7] Last Month's Rent 10,500 10,500 -
8| UTRty Deposis 3,000 3,000 -
g|  Utility Payments -

Case Management: Housing
Search and Placement & Housing
Stabilization ’

105,000

18,279

86,721

+1035,000

14| Credit Repair 3,250 3,250 -
15| Legal Services 3,500 3,500 -
16

Other eligible services (specify)
17 L ’

s aes000]

86,721

20

21

22

Data Colleclion and Evaluation:

105,000

: /105,000

23

Data Collection/
Analysis/Staff

43,680

58,240

by i
aff Transportation

Telephone 4,800 - 4,800
Insurance - Workers Comp 5,817 - 5,817
zg|Administraiive Cost




Rapid Re-Housing {RRH} & Housing Relocation/Stabilization Services

1 {A] [B] [C] o] [E]
Budget Requirements Direct Incremental | Indirect Fixed | Funding Request Matching
GCost Cost This Program: Funds™
{Columns B + C)
FE . T
3
Firiancial Asistané
4| Renial Applicaticn Fees
g Moving Cost 3,600 3,600 -
g| Security Deposits 6,300 6,300 -
7] Last Month’s Rent 6,300 6,300 -
8| Ltity Deposits 1,800 1,800 B
S 1,500 -

Utility Payments

10,967

52,033

Case Management Housing
Search and Placement & Housing
Stabilizaticn

14| Credrt Repair 1,950 1,950 -
15] Legal Services 2,100 2,100 -
6]

Other eligible services (specify)

Data Collection and Evaluation:

23

Data Collection/
Analysis/Staff

Telephone 2,880 - 2,880
Insurance - Workers Comp 3,490 - 3,490
2g|Administrative Cost ’ 15,022




Prevention & Housing Relocation/Stabilization Services Budget Form

1 [A] [E] I€] [D] [E]
Budget Requirements Direct Incremental | Indirect Fixed | Funding Request Matching
Cost Cost This Program: Funds*
{Columns B + C)

4 ~ Rental Ap;ﬁhcation Tees ‘ 1,750 -
5|  Moving Cost 2,400 -
s| Security Deposils 4,200 i
7| Last Month's Rent 4,200 N
8| Ullity Deposits 1,200 -
9

Utility Paymenls 1,000 -

42,000

Case Management: Housing
Search and Placement & Housing

Stabilization
14]  Credit Repair 1,300 1,300 -
i5] Legal Services 1,400 1,400 -
16

Data Colleclion and Evalualion:

23 17,472 - 17,472
Data Collection/
Analysis/Staff

T

340

Telephone 1,920 - 1,920
Insurance - Workers Comp 2,327 - 2,327

28| Administratve Gost 10,014 10,014
T St ‘ - . — 7 T

30




