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j ■ DEPAR TMENT Of TRANSPOR TA TION
Dviinrtmvnt itfTriuixi>ortntioii

Victoria F. Sheehan William Cass, P.E.
Commissioner Assistant Commissioner

Bureau of Highway Maintenance
His Excellency, Governor Christopher T. Sununu June 5, 2020

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Highway Maintenance to exercise a contract
renewal option with Travelers Marketing LLC, (Vendor Code #227453), of Wellesley, MA, for the
second of two 2-year contract extensions for the Motor Safety Patrol in an amount of $70,000.00, for a
fee to be paid to the Bureau of Highway Maintenance beginning July 1, 2020 to June 30, 2022. This
amendment increases the amended amount approved by Governor and Council on June 6, 2018, #50,
from $171,300.00 to $241,300.00. Revenue (100% Agency Income - sponsorship Fees) is to be
deposited into Consolidated Federal Aid Account, AU 3054.

EXPLANATION

On May 27, 2015, Governor and Council approved the original contract with Travelers Marketing LLC,
item # 40, to assist and provide service for motorists experiencing motor vehicle problems while
traveling on the Interstate 93 from the Massachusetts state line to the southern merge with Interstate 293
to be effective for a 3-year period through June 30, 2018. The contract also included provisions for two
2-year extensions through June 30, 2022. The first 2-year contract extension extended the contract
through June 30, 2020.

The Bureau of Highway Maintenance's (The Bureau) Motorist Safety Patrol (MSP) prcjgram was
established in the spring of 2008. The MSP has been a major success with positive public feedback. The
Department is very pleased with the partnership that has been forged with Travelers Marketing/State
Farm to sponsor the safety patrol and is looking to extend the term of the agreement through June 30,
2020.

The Bureau operates one (I) specially equipped MSP vehicle dedicated to Interstate 93 six and one-half
(6.5) hours per day on Monday - Thursday, eight and one-half (8-1/2) hours on Friday, and six (6) hours
on Sunday year-round for a total of approximately 2,106 hours. The MSP vehicles will provide
immediate service to disabled vehicles inside the patrol route. Personnel costs required to operate the
safety patrol with overtime funds (class 18) are paid from the Consolidated Federal Aid Account.

The Bureau's MSP vehicle consist of one (I) MSP vehicle, which is a Ford F-250 pick-up truck with
full crew cab that can accommodate five (5) passengers and Omaha utility beds. The service-bodied
trucks contain extensive equipment to aid disabled motorists including gasoline and diesel fuel cans to
replenish fuel depleted vehicles, an air compressor to inflate soft tires and to power air actuated tools,
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vehicle lift jacks, jumper cables, water to be used for vehicle coolant, rubber faced push bumper, an
assortment of mechanic's tools including air actuated impact wrenches, traffic cones, roadway flares,
emergency lighting, two-way mobile radio and cellular phone.

The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the
contract. The sponsorship includes, but is not limited to, annual revenue fee to the Bureau, the wrapping
of the Bureau's MSP vehicle identifying the sponsorship, customer satisfaction feedback postcards, hats
for Bureau drivers, patches to be displayed on their safety vests, and State Farm's Thankadriver.com
website. The Department has installed informational highway signs identifying the NHDOT Safety
Patrol sponsorship and recently added "Call #999" to the sign for access to the Department's
Transportation Management Communication Center to request assistance during the hours of operations.
The Bureau's website will provide content about the safety patrol and a link to the Thankadrivcr
website.

Sponsorship Fees for Fiscal Years 2021and 2022 will be due on the anniversary date of the original
launch event (July I, 2015) or subsequent to Governor and Council approval. Funds are deposited to
AU 3054 to offset overtime expense for the Interstate 93 patrol. Funds for this are request are to be
deposited as
follows:

04-96-96-963515-3054 FY 202I FY 2022

Consolidated Federal Aid

009-403669 Sponsorship Fee $35,000.00 $35,000.00

The contract amendment has been approved by the Attorney General as to form and execution. Copies
of the fully executed contract are on file at the Secretary of State's office and the Department of
Administrative Services office, and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Victoria F. Sheehan

Commissioner

Attachments

cc: M.Kirouac



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement 2^)proved by Ooveraor and Council* as a result of Motor Service
Patrol Request for Proposal, on May 27, 2015, Item #40 (herein after referred to as the "Agreement"),
Travelers Marketing, LLC (VC #227453) (hereinafter referred to as "Vendor'' or "Travelers Marketing")
agreed to supply certain services and sponsorship fees upon the terms and conditions specified in the
Agreement and the Department of Transportation (hereinafter referred to as the "Department") acting for
the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 20 Amendment, the Agreement may be modified or
amended only by a written instrument executed by die parties thereto and approved by the Governor and
Executive Council;

WHEREAS, the Parties now wish to amend the Agreement ftirther as set forth in this Amendment;

WHEREAS, Travelers Marketing and die Department have agreed to amend the Agreement in certain
respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, die parties hereto do agree as follows:

L Contract Agreement Part I b hereby amended as follows:

1. General Provbions of the Agreement are hereby amended as follows:

a. Amend Section 1.7 of the General Provisions of the Agreement by deleting the current
Completion Date of 6/30/2020 and adding a new completion date of 6^0/2022.

b. Amend Section 1.8 of the General Provisions of the Agreement by increasing the current
Price Limitation of $171,300 by $70,000.00 to a new Price Limitation of $241,300.00.

n. Exhibit B Contract Deliverables Part 2 is hereby amended as follows:

1. Under Deliverable Payment Schedule b hereby amended as follows:

• Replace Statement No. 2 to read "The total contract fee shall not exceed Two Hundred
Forty-One Thousand, Three Hundred Seventy Dollars and No Cents ($241,300.00)."

• Replace Statement No. 3 to read "The Department will accept payments in the following
accounts:

04-096-096-963515-3054 - Consolidated Federal Aide

• Add Table 1 Summary of Contract Amendment

Initial and Date All Pages: Contract
Amendment 2 ^ /
TRAVELERS MARKETING'S Initials Date <7 /1 /7 f Page 1
of3 ' '



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT 2

CONTRACT AND

AMENDMENT NUMBER
END DATE

CONTRACT

AMOUNT AND

INCREASES

Origmal Contract May 27,2015 - June 30, 2018 $101300.00

Amendment if 1 July 1,2018-June 30,2020 $70300.00

Amendment if 2 July 1,2020-June 30,2022 $70300.00

Initial and Date All Pages:
Amendmeat 2 ^
TRAVELERS MARKETING'S Initials

0f3

Contract

Page 2



STATO OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PA1ROL

BUREAU OF HIGHWAY MAINTENANCE
OONIRACT AMBNDMBNT i

Except M provided bCTefa, ell provitioos of the Agreement ihalJ remtin tn full force nd eflbct Thia
modification fhail take effect upon the eppioval date from the Oovemor and (be Executive CminetL

IN WITNESS WHEREOF, tite paitiea have hereunto set tfaelr hands as of the d>y axxl year fint above
written.

D«te:
Brian Menaging Psrtaer ' '
lyevelerB Mariceting, LLC

CorpofBte Signature N<4tfizB^
STATE OF . llt't** <^t<TTr

COUNTY OF fiatx

Onflusibg Wl^davof^'T ^-Oy.aotsrbeforeme^ rn /
1^^ ifc 7' i^^vtfaeundersignedOfBoer .

personally a{^>eanBd a^ ocknowiedgisd herAoimlf to be y , j
/Hn.yn. .of. (U acorpontion.

and that thc^e, as such Al^Xdkty ILL being aufiiorized to do sob executed
the foregoing fatatnimeot for the puroopea thereioycmtained, by aigDiiig the name of the
cocpontionbybeiyhimaelfas .

IN wnNl^SAMlEMIOr I hereunto aet ny hand and offlcbl aeat.

Noteiy Public/Jwilice PeaM f CROWLEV

My Coanainvm Expires:
.  ' im?** '

(SEAL)

Date

wmmCrn^VB.
Assistant CominifsloDer
State ofNewHwnpaWrePapirtmact of Ttonapoftatioa

Dite: (tfn(ZO
Approvil by Attorney Oeneral Office fform, Snbitenoe and Bxemitinn)

Date:

Initial and Date All Pages: Contcnct
Amendment 2 « j
1RAVBLBRS MARKEHNO'a InhiaJs ^ Date Sj /I j70 Page 3
of3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT 2

Approval by the Governor and Council

Initial and Date All Pages: , Contract
Amendment 2

TRAVELERS MARKETIN0*8 Inhiala lj/1 Date S //? Page 4
of3



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify thalTRAVEI.RRS MARKETING

LLC is a Massachusetts Limited Liability Company registered to transact business in New Hampshire on June 14, 2012.1 further

certify (bat alt fees and documents required by the Secretary of State's office have been received and Is in good standing as far as

thb office Is concerned.

Business ID: 672798

Certificate Number 0004887981

SB op
%

St.

Q
4^

&11

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New I lampshire.

this 9th day of ̂ vil A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Coiporation with Seal)

I. Marknrnwipy , nhlftf Finanrial nffir.f>r ofthe
(Corporation F^epresentath/e Name) (Corporation Representative Title)

Travelers Marltetina LLC , do hereby certify that;
(Corporation Name)

(1) I am the duty elected and acting Chief Financial Officer of the
(Corporation Representative Title)

Travelers Marketing LLC . a Massachusetts corporation (the
"Corporation');

(Corporation Name) (State of Incorporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duly authorized to Issue certificatBs;

(4) the following are true, eccurato and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

19thdav of May , 2070. which meeting was duly held In accordance with

Mflftsachusetts law and the by-laws of the Corporation:
(State of Incorporation)

RESOLVED; That this Corporation enter Into a contract with the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain Motorist Sarvlce Patrol SpnnsQrhIp services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corporation to enter Into the said contract with the State and to take any
and ail such actions and to execute, seal, acknowledge and deliver for and on behalf of (his Corporation
any and all documents, agreements and other Instrunrents (arxJ any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED; That the signature of any officer of this Corporation affixed to any instrument or document
described In or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The foipoing resolutions have not been revoked, annulled or amended in any manner whatsoever, end
remain In full force and effect as of the date hereof; and the following perBon(8) (has) (have) been duly
elected and now occupy the office(8) indicated below

Brian Lee Prosldonmame .

N/A Vice President Name

Brian Lee TfeosorHrName ^



IN WITNESS WHEREOF, I have hereunto set my hand as the Chief FinanrJal Officer
(Tltte)

of the Corporation and have affixed its corporate seal this of May .20^.

(Title

(Seal)

STATE OF

COUNTY OF

On this the day of , 20 , before me.

personally appeared

the undersigned officer,

of

^ who acknowledge her/himself to be the

, a corporation, and that
she/he, as
(Title)

such

(Name of Corporation)

being authorized to do so. executed the foregoing instrument for the
(Title)

puiposes therein contained, by signing the name of the corporation by her/hlmsetf as

IN WITTJESS WHEREOF I hereunto sot my hand end officiel seel.

Notary Public/Justice of the Peace

My Commission expires:
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y\COKO CERTIFICATE OF LIABILITY INSURANCE OATE pilMXvmY)

4M 0/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIQHTS UPON THE CERTIFICATE HOLDER. THIS
CERTinCATE DOES NOT AFFIRMATCVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8I, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha certtflcata holder It an ADDITIONAL INSURED, the poliey(lea) muat have ADDITIONAL INSURED provtslona or be endoieed.
If SUBROGATION IS WAIVED, subject to the tarme and conditions of the policy, certain poUclea may require an endorsement A statement on
this certificate doea not confer rights to the certHicste holder In Ueu of such endoraementls).

PnOOUCBR

Hoflman Insurance Services Inc
16LsuralAve
Weflasley. MA 02481

apQJjACT Deborah Lee

(781) 236-0087 1 ̂ H„:(7ei) 236-6$66
diMfSlhoffmaninsurance.com

mSURFRiB 1AITOROIHO COVERAGE Njuca

wsuReRA:H8rtford Fire insurance Co. 19682

mtuRCfi

Travelera Marketing LLC
47 Church StSto 301
WeOesley. MA 02482

INSURER B: Hsttfoftl Cftsualtv Ifisurance Co 29424

MsufleRC:Beaziev Insurance ConiDanv Inc

INSURER D:

MSURCRE:

SiSURaiF:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE P0LCVP6RI00
INDICATED. N0TV4THSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT M4TH RESPECT TO WHICH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORC«0 BY THE POUCIES DESCRIBED HERQN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WSR
IIP

tYPEOFWSURAirCE
AOOl
PftD

MIOR
wvo POLICY NUHSER

POLICrEFP
iMM/Doryvvvj

poucvexp
rNunw/VYVvi UMrTS

A jL COMMCftCIU. eeNCRAL LMBRJTV

1 CLAIMSMAOE |~>f] OCCUR X 08SaALR7314 4/1S/2020 4/18/2021

EACHOCCURRCNCC ,  2.Md,6M
OAMAGHIOHENTED ,  300,000

MEOEXPiAa. and narm. ,  104XM)

PERSONAL • AOV MJURY ,  2,000,000
OM AQOREnAm UMTT APPLIES PER:

1
!

GENFRAL AOnRenATE ^  4,000,000
FOUcvLJSfg^ IxIloc
OTKRR:

KROIMiCTS . COMPicP AOC(  4,000,000

»

A AUTOHOBLe IMBSJIY

D8SeALf«7314 4/164020

COUaiNI-O SMQLE UUH ,  2.060,000
ANY AUTO 4/16/2021 mniiv WJUITYiPw ranOfii s

X

AUTCSPoNLV
ll^^ONLy

ncxXLT MiUHY .Par acoom. 1

X npopenTYPAMAse
iPWaocMant »

)

A X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAtUS.MADC 068BALR7314 4/16/2020 4/15/2021
EACH OCCURRENCE ,  3,000,000

ARGRI:(tAli- ^  3.000.000
ceo ( X RHTEMTICHS 10,000

s

B WORKERS COMPENSATION ■

C8WECCG2528 8/14/2019 8/14/2020ANYPROPRCTOnPARTNERCXECUnVE (^<1

lt*M, OovdrMundvr
K^IPIION OF OPERATIONS bNow

Nr A
E.L. EACHittCaXNI

,  1,000,000

G.L DISEASE - GA EMPLGVEE
,  1.000,000

E.L OiaCASr • POIJCY UMIT J  1,000,000
C Professional Llab [V27108180101 6/3/2018 644020 Clsim/Aggrogate 2,000,000

DeSCRFnONOFOPeRATtONSILOCAnONSIVDSCLES (ACCR0101, AMHoimI RMiwNi baalUcM NnMra tpM* U i««iiM)
rtw Profeeslonal UetNltty Peflcy has a 325,000 Retentl^CUJm.

If required In a written contract with the Insured, the fodowlng appOee to: The State of New HsmpsNre, Department of Transportation;

1. Additionsllnsured en the General UsbiDty policy:
2. 30-Osy Notice of Csnceilatlon (except for nor^>ayment of premkim) on the General UablUty and Workers Compensstlon poUeles.

The State of New Hampshire le covered by the Workers Compensation tnsurance.

CERTIFICATE HOLDER CAKCEU-ATION

SUM Of Now Hampohiro Doportmont of TrantportaUon
Attn: VIctorta Shoo Kan, Commlssionor
POBox 483
Concord, NH 03302-0483

8H0UL0 ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFOItE

THE EXPIRATION DATE THEREOF, NOTKE MLL BE OEUVERfiO M
ACCORDANCE WITH THE POUCY PROVISIONS. •

AUTHORIZED RSHtESENTATIVE

ACORO 26 (2016/03) e 1888-2015 ACORD CORPORATION. All rights rMOfved.

The ACORO name and logo are regtatered marto of ACORO
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THE STA TE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTA TION

Victoria F. Sheehan WUUam Cass, P,E,
Commissioner Assistant Commissioner

Bureau of Highway Maintenance
His Excellency, Governor Christopher T. Sununu February 27,2018

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Highway Maintenance to exercise a contract
renewal option with Travelers Marketing LLC, (Vendor Code #227453), of Wellesley, MA, for the first
of two 2-year contract extensions for the Motor Safety Patrol in an amount of $70,000.00, for a fee to be
paid to the Bureau of Highway Maintenance beginning July 1, 2018 to June 30,2020. This contract
amendment increases the original contract from $101,300.00 to $171,300.00. Revenue (100% Agency
Income - Sponsorship Fees) is to be deposited into Consolidated Federal Aid Account, AU 3054.

EXPLANATION

On May 27,2015, Governor and Council approved the original contract with Travelers Marketing LLC,
item # 40, to assist and provide service for motorists experiencing motor vehicle problems while
traveling on the Interstate 93 from the Massachusetts state line to the southern merge with Interstate 293
to be effective for a 3-year period through June 30, 2018. The contract also included provisions for two
2-year extensions through June 30,2022.

The Bureau of Highway Maintenance's (The Bureau) Motorist Safety Patrol (MS?) program was
established in the spring of 2008. The MSP has been a major success with positive public feedback. The
Department is very pleased with the partnership that has been forged with Travelers Marketing/State
Farm to sponsor the safety patrol and is looking to extend the term of the agreement through June 30,
2020.

The Bureau operates one (1) specially equipped MSP vehicle dedicated to Interstate 93 six and one-half
(6.5) hours per day on Monday - Thursday, eight and one-half (8-1/2) hours on Friday, and six (6) hours
on Sunday year-round for a total of approximately 2,106 hours. The MSP vehicles will provide
immediate service to disabled vehicles inside the patrol route. Personnel costs required to operate the
safety patrol are paid with overtime funds (class 18) from the Consolidated Federal Aid Account

The Bureau's MSP vehicle consist of one (1) MSP vehicle, which is a Ford F-250 pick-up truck with
full crew cad that can accommodate five (5) passengers and Omaha utility beds. The service-bodied
trucks contain extensive equipment to aid disabled motorists including gasoline and diesel fuel cans to
replenish fuel depleted vehicles, an air compressor to inflate soft tires and to power air actuated tools,
vehicle lift jacks, jumper cables, water to be used for vehicle coolant, rubber faced push bumper, an



assortment of mechanic's tools including air actuated impact wrenches, traffic cones, roadway flares,
emergency lighting, two-way mobile radio and cellular phone.

The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the
contract. The sponsorship includes, but is not limited to, annual revenue fee to the Bureau, the wrapping
of the Bureau's MSP vehicle identifying the sponsorship, customer satisfaction feedback postcards, hats
for Bureau drivers, patches to be displayed on their safety vests, and State Farm's Tliankadriver.com
website. The Department has installed informational highway signs identifying the NHDOT Safety
Patrol sponsorship and recently added "Call #999" to the sign for access to the Department's
Transportation Management Communication Center to request assistance during the hours of operations.
The Bureau's website will provide content about the safety patrol and a link to the Thankadriver
website.

Sponsorship Pees for Fiscal Years 2019 and 2020 will be due on the anniversary date of the original
launch event (July 1,2015) or subsequent to Governor and Council approval. Funds are deposited to
3054 to offset overtime expense for bterstate 93. Funds for this are request are to be deposited as
follows:

FY2019 FY2020

04-96-96-963515-3054 $35,000.00 $35,000.00
Central Maintenance

009-403669 Sponsorship Fee

The contract amendment has been approved by the Attorney General as to form and execution. Copies
of the fiilly executed contract are on file at the Secretary of State's office and the Department of
Administrative Services office, and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Victoria F. Shechan

Commissioner

cc: M.Kirouac

Attachments
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AWtSTANT COMMISSIONER

THEI^ATB OPNEWHAMPSHIRE
DEPARTMBSTOPTRANaPOPTATION

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council '

State House

Cd^id, New Hampshire 03301

April 30.2015
Bureau of Highly Maintenance

REQUESTED ACnON

Aiithorize the Departnienl of Transportation. Bureau of Highway Maintenance to enter intoa contract with
Travelers Mariceling LLC, Wellesley, MA, Vendor Code #227453) for ̂ nsonhip of the Bureau of Highway
Maintenance Motor Service Patrol along Interstate 93 from the Massachusetts state lipe to the southern meige
with Interstate 293 for a fee to be paid to the Bureau of Highway Maintenance on the basis of a single bid in the
amouht of $101,300 to be effective upon Governor and CouikU approval through June 30,2018, with the option
to renew.fbr two additional two-year periods subject to Governor and Council approval. Revenue (100% Agency
Income ~ Sponsorship Fees) is to be deposited into Consolidated Federal Aid Account, AU 3054;

EXPLANATION

The Bureau of Highway Maintenance (The Bureau) Motorist Service Patrol (MSP) program was ̂blished in
the faring of2008. The purpose was and continues to be to assist and provide service for motorists cxpcrioRcIng
motor vehicle problems vriiile traveling on Interstate 93 from the Massachusetts state line to the south^ merge
witli Interstate 293. ^

Whereas from May 2008 to present, the program has operated utilizing Consolidated Federal Aid funds, the
Department now proposes to operate the program partially utilizing revenue from a private vendor in return for
advertising a sponsor's name on the MS? vehicle, as >vell as other mariceting elements as indicated below.

The Bureau operates the specially equipped MSP vehicle on Interstate 93 approximately six and otie-half (6 J)
hours per di^, Monday to Thurs^y, ei^t and.oue-half(8.5) hours Friday and six (6) hours on Sunday year-round
for a total of and approximately 2,106 hours. The MSP vehicle provides immediate service to disabl^ vehicles
inside the patrol route. Presently, personnel costs required to operate the service patrol are paid with overtime
fhnds (class 18) fh)m the Consolidated Federal Aid Account.

The Bureau's MSP Program consists of one (1) MSP vehicle, which isa Ford F-250 pick-up truck with fhtl crew
cab that can accommodate five (5) passengers and Omaha utility beds. The vehicle is equipped with a ftiel cell to
r^lehisli ftiel-di^leted vehicles, ah impact wrench to remove lug nuts, a compressor to Inflme soft tires, a floor
Jack, jumper cables, lock-out tools, \vater. push bumper, flares, state-of-the-art emergency lighting. State radio
and cellular phone.

JOHN 0. MORTON BUODINO* 7 HA2EN DRIVE •P.O.BOX 483 « CONCORD. NEW HAMPSHIRE 03S024M6a
TELEPHONE: 60^271-9784 • PAX: 60M71-B014 • TOD: RELAY NH 1-60&79M84 • INTERNET: WWWLNHDOT.COM



The spoii^rahip for this program is State Farm Insurance with Travelere Martceting managing the contract. The
sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of the Bureau's
MSP vehicle Identifying the ̂ nsorship, customer satisfaction feedback postcards, hats for Bureau drivers,
patches to be displa^ on their safety vests, and State Farm's 'Hliaokadriverxom'* website. The Department will
be installing informational highway signs identitylng the NHDOT Safety Patrol and the sponsorship^ The
Bureau's website will provide content about the safety patrol and a link to tbe State Fann website.

The contract also leserves (he right for the Department to expand the MSP to fblly cover Interstate 93"up.to the
northern merge with Jnter^te 293, Route 101, and Interstate 89. Travelers Meriting reserves the right of fust
refusal of the sponsorship benefits fqr a prorated annual sponsorship amount based on the number of additional .
vdilcles and anticipated annual hours of oimtion.

The D^nrtment advertised for proposals for sponsorship of (be MSP program in the Manche^er Union Leader on
November.2 through November 4,2014. Invitations to Md were also sent to twenty^aix insurance companies who
do bu^ness in New Hampshire. sealed bid was reeved and publicly opend on December 1,2014.
Travelers Marketing, LLC was the sole bidder to provide sponsorship of the program as required in our proposal.
Tire contract will b^n subsequent to approval by the Qovernor and Council, no eariier than Juty .01,2015 and
end June 30,2018. Die comraot is for a total of $101,300.00. Sponsorship Fees will be due for the first year of the
contract within (5) five bu^ess days of the scheduM Launch event of the program, currently planned to be on
July 1,201S, subsequent to Qovernor and Council approval, and will be due for the next two years on the
anniversary date of the scheduled Launch event during Fiscal Year 2016 and 2017. Funds for this request are to
be budget^ as follows

FY2016 FY2017 FV2018

04-96-96-963515-3054

Consolidated Federal Aid

009-403669 Sponsorship Fee $31,300 $35,000 $35,000

Because of the timing of this request, Uie Department wiU seek acceptance oftliese funds through the budget
process.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully executed
contract are on file at the Secretary of State's office and the Department of Admtnistraitive Services office, and
subsequent to Governor and Council approval will be on file at the Department ofTransportation.

It Is respectfhlly requested that this resolution be approved.

William Cass, P.B.
Assistant Coinniiissioner

Attachments
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Results for the Bid Opening for the

Motor Service Patrol Sponsorship December 2014

Bureau of Highway Maintenance

NH Department of Transportation

Date: January 2015

(On!y One Bid Received)

Bidder Name Annual Soonsorshlo Amount

Travelers Marketing LLC $35,000

(



New Hampshire Department of Transportation
Bureau of Highway Maintenance

1-93 Safety Patrol

2017 - January, December Report

Safety Patrol Basics;

Coverage:

The Bureau of Highway Maintenance (BHM) operates the specially equipped MSP vehicle on 1-
93 from the Massachusetts state line to the southern merge atT-93 and 1-293 for a total of 40.5
. hours per week. It is a 19 ,mile long segment of the highway. The hours of operation are

Monday-Friday: 5:00-8:00 AM
Monday-Thursday: 3:30-7:00 PM
Friday: 3:30-9:00 PM
Sunday: 2:00-8:00 PM

Manpower: BHM cmployecs-from Pali"ul Slicd 528 in Derry.

Equipment: I Motorist Service Patrol trucks with the following accessories:
• Rubber-faced push bumper installed on the truck
• Roof-mounter/ grill and rear end high visibility amber and white LED

working light;
• Mounted arrow board;

• Spot lights (AC adapter) and rear work lights;
• Air compressor;
• Portable Battery booster pack;

• Water bottles offered to the public for hydration purposes;
• Rear mounted jumper cable connections;

• 3-ton hydraulic jack;
• Air-power impact wrench.

Sponsorship: State Farm Insurance

of2



Safety Patrol Statistics:

•  Logged 1,248 stops- average of 104 slops per monlh.
•  Covered 133 shifts of patrols (total 1,961 hours, covering 62,731 miles, averaging 123

miles of coverage per shift).
•  Provided Traffic Control Assistance on 72 occ^ions.

•  Provided direct vehicle assistance on 3S1 occasions:

o  108 changing flat tires;
o  18 jump-starting a vehicle;
o 27 adding water/coolant;
o 71 adding fuel;
o 2 adding oil;
o 20 providing phone;
o 4 providing directions; and,
o  I providing drinking water.

•  Cleaned up debris and road kill 794 times including items such as tire pieces, bedding,
ladders, trash, metal, wood, and other hazards on the roadway.

•  Provided motorist indirect assistance 276 times by calling for tow services and/or waiting
for other aid to arrive while providing traffic control with arrow board and/or flashing
lights.

Performance Observations for Current Period

•  90% of service stops are by direct contact through the operator of the service patrol
(OSP). .

•  Slops: PM stops occur at a rale 46% higher than AM stops (983 vs. 410).

Cost:

Total cost for this year was $82,524.06
o $3,023.27 Class 10 - Normal time
o $47,962.51 Class 18 - Overtime

o $0 Class 19 - Holiday
o $29,048.28 Class 60 - Benefits
o $0 Class 20 -Fuel, water, supplies
o $2,490.Class 22 - Rents-Leases Other than State

Cost per mile patrolled $1.32
Cost per hour of service - all inclusive $42.08
Cost per stop $66.13
State Farm's Sponsorship cost is $35,000

2 of 2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Motor Service
Patrol Request for Proposal, on May 27, 2015, Item #40 (herein after referred to as the "Agreement"),
Travelers Marketing, LLC (VC #227453) (hereinafter referred to as "Vendor" or "Travelers Marketing")
agreed to supply certain services and sponsorship fees upon the terms and conditions specified in the
Agreement and the Department of Transportation (hereinafter referred to as the "Department") acting for
the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to tlie'Agreement Section 20 Amendment, the Agreement may be modified or
amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council;

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this Amendment;

WHEREAS, Travelers Marketing and the Department have agreed to amend the Agreement in certain
respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties hereto do agree as follows:

I. Contract Agreement Part 1 is hereby amended as follows:

1. General Provisions of the Agreement are hereby amended as follows:

a. Amend Section 1.7 of the General Provisions of the Agreement by deleting the current
Completion Date of 6/30/2018 and adding a new completion date of 6/30/2020.

b. Amend Section 1.8 of the General Provisions of the Agreement by increasing the current
Price Limitation of $101,300.00 by $70,000.00 to a new Price Limitation of $171,300.00.

n. Exhibit B Contract Deliverables Part 2 is hereby amended as follows:

1. Under Deliverable Payment Schedule is hereby amended as follows:

•  Replace Statement No. 2 to read "The total contract fee shall not exceed One Hundred
Seventy-One Tliousand, Three Hundred Seventy Dollars and No Cents ($171,300.00)."

•  Replace Statement No. 3 to read "Tlie Department will accept payments in the following
accounts:

04-096-096-9635I5-3054-Consolidated Federal Aide

•  Add Table 1 Summary of Contract Amendment:

Initial and Date All Pages: - . I Contract Amendment 1
TRAVELERS MARKETING'S Initials^XS__ Date U Page 1 of4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE

CONTRACT AMENDMENT 1

1
iwsiiisi*

Original Contract May27,20I5-June30,2018 $101,300.00

Amendment U 1 July 1,2018-June 30,2020 $70,000.00

Initial and Date All Pages: \ 1
TRAVELERS MARKETING'S Initial&Z^^^ Date

Contract Amendment 1

Page 2 of 4



STATE OF NEW HAMPSfflRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

Date:
David E. Stein, Managing Partner V.
Travelers Marketing LLC

Corporate Signature Notarized:

STATE OF

comvi ov Cum££^2JJL

On this the dav of A t ) .2018. before me,

OcJi/'}/)' , the undersigned OfFiceif^^toP<favK^
personally appeared and acknowledged her/himself to be the VTi-j'rvafC.rv.

or ( r a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument

for tlie purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF I herewfw set my hand and official seal.

ti, i

Rotary PuMic/Justice of the Peace

My Commission Expires: (0

(SEAL) ^ LEI-AND S. WAR"' .
Notary Public

ICOMMONWEAITH DT MASSACHUSETTS

My Commission Expires
2024

I
WiiiianPcMTPE

Date:

Assistant Commissioner

State ofNew Hampshire Department of Transportation

Date: ■? M

Initial and Date All Pages: ■ | Contract Amendment 1
TRAVELERS MARKETING'S Inilials"^^^i_ Date Page 3 of 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

MOTOR SERVICE PATROL

BUREAU OF HIGHWAY MAINTENANCE
CONTRACT AMENDMENT I

Approval by Attorney General Office (Form, Substance and Execution)

Date:

Approval by the Governor and Council

Initial and Date All Pages:
TRAVELERS MARKETING'S Initials^ Date

Contract Amendment 1

Page 4 of 4



state of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Seofetary ci Stale of the Slate of New Hampshire, do hereby certify that TRAVELERS MARKETING

LLC is a Massachusetts Umited Liability Company re^stered to transact business in New Hampshire on June 14,2U12. i further

certify thai all fees and documents required by the Secretary of State's office hiTe been received atxl Is in good staiuling as far as

this office is coiKemed.

Bu^ncas ID: £72798

Certificate Number 0004075789

m MP

£
%

Is.

o "B
ft®

IN TESTIMONY WHEREOF.

I hereto set my baixl and cause to be affixed

the Seal of the State of New I lampshirc.

this Sth day of April A.D. 2018.

William M. Gardner

Secretary of Sutc



TRAVELERS MARKETING LLC

CERTIFICATE OF VOTE OF AUTHORIZATION

April 5,2018

I hereby certify that a meeting of the Board of Directors of Travelers Marketing LLC (the "LLC) duly
called and held at Wellcslcy, Massachusetts on the 5*^ day of April 2018 at which a quorum was present,
it was voted that David E. Stein, Manag^g Partner of the LLC, be and herdsy is authoriaed to execute
and deliver for and on behalf of the LLC the Bureau of Highway Maintenance Contract Amendment 1
pertaining to the Request for Bid dated May 27, 2015.

I further certify diat David E -Sfdn is duly qualified and acting on behalf of the LIX and that said vote
has not been rq^eated, rescinded or annended.

A true copy of the record,

Y

Attest: S^hen Cummings ^ Dare
^o-Owner

Signature Pa^ to Board Consent
09264^)001/LEG AU1024375.1



TRAVE-1

CERTIFICATE OF LIABILITY INSURANCE

OP ID -PL

DATSPiMXymY)

04/05/2018

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTinCATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATtVELV OR NEGATTVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTTHCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER,JUID THE CERTIFICATE HOLDER.

IMPORTANT: If th« c«rtlf)c«to holder N an AOOmONAL INSURED, the pollcy(l«s) must have AOOITIONAL INSURED provtalona or M eiMloraML
If SUBROGATION IS WAIVED, subioct to Itie tarmi and condltiona of the policy, certain policies may require an endorsenwnL A atalamsnt on
this certlficats does not confer riflhta to the certificate holder In lieu of such sf>dofsement(s).

781-23S-0087" I  t^obart 8. Hofenan III
781-236^7

.KB'RiyySlA'PiflPltiP.COyff^

sisyisRAfH^'V^'d Fire insurance Co.
' iHVpnp" ft • Hartford Insufance Company <

"wsuRgnc:
NSUWgRO:

wsuwewe:

NSURERF:

PRODUCER

Hoffman Ineutaitco Servlees Inc
368 Washington St
Waltesi^. MA 02481
Robert S. Hoffman 01

,e„ns,Tnvelera Marketing LLC^
UarS Crowley
47Church State301
WeOealey, MA 02462

j^^781-23M666

mice

19682

22357

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

Wm

m

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTEO 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTMITHSTANDtNG AMY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN 15 SUBJECT TQ AU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

■; p6ui?» iDcp■ i'tMWWWWyi lltfUmtVYVYVI ITYPGOFWSIJRANCE
^AflbLcuen,
JCDJ POUCYMUMBER uKne

1- 1900,000A X [ OOMHBtQALOENERAkUABUTY
f  I CLAiU&MAOe i X j OCCUR

, Q§W'l. ACGHEQAT6 LMR APgUU PFR:
■  .TOocvljy^-

088BALR7314
EACH OCCUIWgMffi. _ !J

04/1W018i 04/16/2019 .. ij_

PERSOMAL 4 AOVIHWRT j •

300,000
10,000

OTHCB

j OEWERAL AQOWeOATB .J_
. PROOUCTS-COMPCPAGG \ 1

' \

2,000,000
4,660.60b

"47660.000

COWaWEO StNGLE uwf'
^iEUffidttg I •

04n5/2016 04n6q019 eOOfcYBUURY tPct pwwrni .1
eOCT-Y INJURY iPw KddMi I %

2,000,000AUTOMOBU UAfiBJIV

AMVAI/IO
OWNED 6CHEDULED
AUTOS ONLY AUTOS

X~mO«LY X-JSm!.??

OSSBALRnie

3,000.000
ITiGOTOOO

A X UH8RSLLAUAB X OCCUR
EXCESS UAB CLAW&UAOe

DEO X RETENTON t 10000

08SBALR7314 04/16/2018 04/16/2019
' EACHOCCVRR£NCe_

ANY MOMKErCKVPARTNeVCXECUTMtgjjj^Mg^ExctuDem
Hw, dBMfltaa unMr
D^RIPTIOH OF OPERATIOWa bHow

YfH^ OSWECCG2S2B 0an4/2017 08/14/2018

PER 1
STATUTE ;

OTM-
; EE

, E,L. EACHACCIDEMT _ , J

. LL OrSEASE • 6A EMPtOYEB S

E.L DISEASE. POUCYLWn it

1,000,000
'1,000.000
1,606,000

DeSCRmOMOEOPCIUTIONSfLOCATIONKVeflajES (ACORD 1»1. AedHcnNRMMta ectaeuKoiavlMatUcM Vn»n««M»i«i«qrfr«d)

CERTIFICATE HOLDER CANCEU-ATION

NHDOT-

State of Now Hampshire
Department of Transportation
PC Box 2950
Concord, NH 03302-2960

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCEll PD BEFORE
THE EXPIRATION DATE THEReCF. NOTICe WUX BE DEUVERED W
ACCORDANCE WTTH THE POUCY PROVISIONS.

AimKXUZB) REPRESENTATIVE

ACORD 28 (2016R)3) e 1988^15 ACORD CORPORATION. AO righto reserved.
The ACORD name and logo are registered marks of ACORD



THE STATE OF NEW HAMPSHIRE
j ■ DEPARTMENT OF TRANSPORTATION

D$partm9nt qfThmtportation

WILLIAM CASS, P.B,
ASSISTANT CX)MMISSIONER

April 30.2015
Bureau of Highway Maintenance

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council ■

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Highway Maintenance to enter into a contract with
Travelers Marketing LLC, Wellesley, MA, (Vendor Code #227453) for sponsorship of the Bureau of Highway
Maintenance Motor Service Patrol along Interstate 93 from the Massachusetts slate line to the southern merge
with Interstate 293 for a fee to be paid to the Bureau of Highway Maintenance on the basis of a single bid in the
amount of $ 101,300 to be effective upon Governor and Council approval through June 30,2018, with the option
to rciiew.for two additional two-year periods subject to Governor and Council approval. Revenue (100% Agency
Income - Sponsorship Fees) is to be deposited into Consolidated Federal Aid Account, AD 3054.

EXPLANATION

The Bureau of Highway Maintenance (The Bureau) Motorist Service Patrol (MSP) program was established in
the .spring of 2008. The purpose was and continues to be to assist and provide service for motorists experiencing
motor vehicle problems while traveling on Interstate 93 from the Massachusetts state line to the southern merge
with Interstate 293.

Whereas from May 2008 to present, the program has operated utilizing Consolidated Federal Aid funds, the
Department now proposes to operate the program partially utilizing revenue from a private vendor in return for
advertising a sponsor's name on the MSP vehicle, as well as other marketing elements as indicated below.

The Bureau operates the specially equipped MSP vehicle on Interstate 93 approximately six and one-half (6.5)
hours per day, Monday to Thursday, eight and one-half (8.5) hours Friday and six (6) hours on Sunday year-round
for a total of and approximately 2,106 hours. The MSP vehicle provides immediate service to disabled vehicles
inside the patrol route. Presently, personnel costs required to operate the service patrol are paid with overtime
funds (class 18) from the Consolidated Federal Aid Account.

The Bureau's MSP Program consists of one (I) MSP vehicle, which is a Ford F-250 pick-up truck with full crew
cab that can accommodate five (5) passengers and Omaha utility beds. The vehicle is equipped with a fuel cell to
replenish fiiel-depleted vehicles, an Impact wrench to remove lug nuts, a compressor to inflate soft tires, a floor
jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency lighting. State radio
and cellular phone.

JOHN 0. MORTON BUILDING ♦ 7 HAZEN DRIVE • P.O. BOX 483 • CONCORD. NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-3734 • FAX: 803-271-3914 ♦ TOD; RELAY NH 1-800-736-2964 • INTERNET: WWW.NHDOT.COM



The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the contract. The
sponsorship will include, but is not limited to, annual revenue fee to the Department, the wrapping of the Bureau's
MSP vehicle identifying the sponsorship, customer satisfaction feedback postcards, hats for Bureau drivers,
patches to be displayed on their safety vests, and State Farm's 'Thankadriver.com" website. The Department will
be installing informational highway signs identifying the NHDOT Safety Patrol and the sponsorship. The
Bureau's website will provide content about the safety patrol and a link to the State Farm website.

The contract also reserves the right for the Department to expand the MSP to fully cover Interstate 93 up to the
northern merge with Interstate 293, Route 101, and Interstate 89. Travelers Marketing reserves the right of first
refusal of the sponsorship benefits for a prorated annual sponsorship amount based on the number of additional
vehicles and anticipated annual hours of operation.

The Department advertised for proposals for sponsorship of the MSP program in (he Manchester Union Leader on
November 2 through November 4,2014. Invitations to bid were also sent to twenty-six insurance companies who
do business in New Hampshire. One sealed bid was received and publicly opened on December 1,2014.
Travelers Marketing, LLC was the sole bidder to provide sponsorship of the program as required in our proposal.
The contract will begin subsequent to approval by the Governor and Council, no earlier than July 01,2015 and
end June 30,2018. The contract is for a total of $101,300.00. Sponsorship Fees will be due for the first year of the
contract within (5) five business days of tlie scheduled Launch event of the program, currently planned to be on
July 1,2015, subsequent to Governor and Council approval, and will be due for the next two years on the
anniversary date of the scheduled Launch event during Fiscal Year 2016 and 2017. Fiinds for this request are to
be budgeted as follows:

FY2016 FY2017 FY2Q18

04-96-96-963515-3054

Consolidated Federal Aid

009-403669 Sponsorship Fee $31,300 $35,000 $35,000

Because of the timing of this request, the Department will seek acceptance of these funds through the budget
process.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully executed
controct are on file at the Secretary of State's oflicc and the Department of Administrative Services office, and
subsequent to Governor and Council approval will be on file at the Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincere

William Cass, P.E.
Assistant Conunissicner

Attachments



Results for the Bid Opening for the

Motor Service Patrol Sponsorship December 1,2014

Bureau of Highway Maintenance

NH Department of Transportation

Date: January 2015

(Only One Bid Received)

Bidder Name Annual SoonsorshlD Amount

Travelers Marketing LLC $35,000



The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

Department OfTransportation

1.2 State Agency Address
P.O. Box 483, Concord NH 03302-0483

Contractor Name

Travelers Marketing LLC
1.4 Contractor Address

47 Church St. Suite 301

Wellesley, MA 02482

1.5 Contractor Phone

Number

781-416-5000

1.6 Account Number

04-96-96-963515-

3054

1.7 Completion Date

June 30» 2018

1.8 Price Limitation

$101,300.00

1.9 Contracting Officer for State Agency
David J. Brillhart, P.E. Assistant Commissioner

1.10 Stale Agency Telephone Number
603-271-1486

1.11 Contractor Signature ^ 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: Stateof .Countyof

On ^ /H /l'^ , before the undersigned officer, personally appeared the person identified in block
1.12, or satisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he
executed this document in the capacity indicated in block 1.12.

1.13.r SigUaiutv-ofNomiy^pblicorJusti^ofthePeace J ^ JAMLS 1 S^RNo"j"
1 ll^ ifcOUUONWEAllH OF MASSACHUSETTS

fSpjjn 1 VJjLy My Commiasion Exptres

1.14 State Aget^Signamre ' ^ 1.15 Name and Title of State Agency Signatory

1.16 Approval by theN.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approvalby the Attorney GeneraL^gpn, Substance and Execution)

1.18 Appr^^aTbysCovemor and Excciitlve Council

DEPUIYSECRETARV OF STATE
Contract Agreement-Part 1
1/30/2015

Initial All Pages:
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TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

f  '

Agency "Agency" shall mean the Bureau or Department, both as defmed herein.

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of a
document

Bureau New Hampshire Department of Transportation (NHDOT), Bureau of
Highway Maintenance, 7 Hazen Drive, Concord, NH 03302, Mailing
Address: Bureau of Highway Maintenance, PO Box 483, Concord NH
03302-0483

Completion Date End date for the Contract

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as specified
in the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including but
not limited to, the successful ConlracI completion, tennination for
convenience, or termination for default.

Contract Documents Documents that comprise this Contract

Cc^traet-Managers -
i'--- ■

The»«ersons identified by the State and the Vendor who, shall be
responsible for all contractuar autborizatioh and admiinslraiiun of the
CQntr^ct. These responsibilities shall include but not be limited to
prbcelsing Contract Documentation, obtaining executive approvals,
tiraoking costs and payments, and representing the parlies in all
Contract administrative activities.

Contracted Vendor The vendor whose proposal or quote was awarded the Contract with the
Stale and who is responsible for the Services and Deliverable of the
Contract.

Contractor The contracted Vendor who shall perform the duties and specifications
of the Contract.

Department An agency of the Stale - N.H. Department of Transportation

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations pf'the parlies hereunder shall become
effective on the date the Governor and .the Executive Council of the
State of New Hampshire approves the Contract.

EOM End of Month

Event of Default Any one or more of the following acts or omissions of a Vendor shall
constitute an event of default hereunder ("Event of Default") ,

a. Failure to perform the Services satisfactorily or on schedule;
and/or

Contract Agreement-Part 1
1/30/2015

Initial All Pages:
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b. Failure to perform any other covenant, term or condition of the
Contract

Firm Fixed Price Contract A Finn-Fixed-Pricc Contract provides a price that is not subject to
increase, i.e., adjustment on (he basis of the Vendor's cost experience
in performing (he Contract

Governor and Executive

Council

The New Hampshire Governor and Executive Council.

Implementation Plan

Involdne Party In a dispute, the party believing itself aggrieved

Licensee The State of Ne^v Hampshire

Normal Business Hours Nonnal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday (lirough
Friday excluding State of New Hampshire holidays. State holidays are:
New Year's Day, Martin Luther King Day, President's Day, Memorial
Day, July 4th, Labor Day, Veterans Day, Thanksgiving Day, the day
afier Thanksgiving Day, and Christmas Day. Specific dates will be
provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to begin
work on the Contract on a given date and time

Proposal The submission from a Vendor in response to (he Request for a
proposal or statement of work.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then the
review period is fifiecn (15) business days.

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

State Reference to the term "State" shall include applicable agencies as
defined in Section 1: INTRODUCTION of this RFP.

State's Confidential

Records

State's information regardless of its form that is not subject to public
disclosure under applicable state and federal laws and regulations,
including but not limited to RSA Chapter 91-A

State Data Any information contained within State systems in electronic or paper
format.

State Fiscal Year (SFV) The New Hampshire State Fiscal Year extends from July 1st through
June 30th of the following calendar year

Subcontractor A person, partnersliip, or company not in the employment of, or owned
by, the Vendor, which is performing Services under (his Contract under
a separate Contract with or on behalf of the Vendor

TED To Be Determined
• i f

Term The duration of the Contract.

Transition Services Services and support provided when the contracted vendor is
supporting system changes.

Vendor/Vendors The contracted individual, firm, or company that will perform the
duties and Specifications of the contract.

INTRODUCTION

Contract Agreement-Part 1
1/30/2015
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Motorist Service Patrol iDtroductlon

The Bureau of Highway Maintenance (The Bureau) Motorist Service Patrol (MSP) program was
established in the spring of 2008. The purpose was and continues to be to assist and provide service
for (ravelling public experiencing motor vehicle problems while (raveling on 1-93 from (he
Massachusetts state Line to the southern merge with 1-293.

The Bureau operates the specially equipped MSP vehicle on the 1-93 six and a half (6.S) hours per
day, Monday through Thursday, eight and a half (8.5) hours on Friday, and six (6) hours on Suniiy
for approximately 2,106 hours per year. The MSP vehicle provides immediate service to disabled
vehicles inside the patrol route. The State provides these estimates of operating durations for
information only and cannot guarantee any particular operating duration.

MSP PATROL ROUTE

AREA AND MILEAGE COVERED

1-93: Massachusetts state line to southern merge with 1-293

19 Mile (northbound and southboundl

The Bureau's MSP Program consists of one (I) MSP vehicle, which is a Ford F-250 pick-up truck with
lull crew cab that can accommodate five (5) passengers and Omaha utility beds. The vehicle is equipped
with a fuel cell to replenish fuel-depleted vehicles, an impact wrench to remove lug niits, a compressor to
inflate soft tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-arl
emergency lighting, Stale radio, and cellular phone

1. CONTRACT DOCUMENTSs

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part I-Tlie Contract Agreement
B. Part 2 - Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C - The Vendor Proposal, by reference
Exhibit D- Certificates and Attachments

1.2 Contract Term

The Contract and all obligations of the parlies liereunder, shall not become effective until
the date the Governor and Executive Council of the State of New Hampshire approve Ibis
Agreement ("Elfective Date").
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The Temi shall begin on (be date of the Launch and extend for three years after such date. The
Term may be extended up to two 2-year extensions, ('Extended Term") upon mutual agreement
by the parties, subject to the parties prior written agreement on applicable fees for each
extended term, up to but not beyond 2022.

TRAVELERS MARKETING shall commence work upon issuance of a Notice to Proceed by
the State.

The State does not require TRAVELERS MARKETING to commence work prior to the
Effective Date; however, if TRAVELERS MARKETING commences work prior to the
Effective Date and a Notice to Proceed, such work shall be performed at the sole risk of
TRAVELERS MARKETING. In the event that the Contract does not become effective, the
State shall be under no obligation to pay TRAVELERS MARKETING for any costs incurred or
Services perfonned; however, if the Contract becomes elective, all costs Incurred prior to the
Effective Date shall be paid under the terms of the Contract in accordance of the payment
schedule in EXHIBIT B.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract EXHIBIT B: PRICE AND PAYMENT SCHEDULE.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both
TRAVELERS MARKETING and Slate personnel. TRAVELERS MARKETING shall provide
all necessary resources to perfonn its obligations under the Contract. TRAVELERS
MARKETING shall be responsible for managuig the Project to its successful completion.

3.1 TRAVELERS MARKETING'S Conlracl Manager

TRAVELERS MARKETING shall assign a Contract Manager who shall be
responsible for all Contract authorization and administration. TRAVELERS
MARKETING'S selection of TRAVELERS MARKETING Contract Manager shall
be subject to the prior written approval of the State. The State's approval process
may include, without limitation, at the State's discretion, review of the proposed
TRAVELERS MARKETING Contract Manager's resume, qualifications,
references, and background checks, and an interview. The State may require
removal or reassignment of TRAVELERS MARKETING'S Contract Manager who,
in the sole judgment of (he State, is found unacceptable or is not performing to the
State's satisfaction.

3.1.1 TRAVELERS MARKETING Contract Manager must be qualified to perform the
obligations requited of the position under the Contract, shall have full authority to make
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blnduig decisions under the Contract, and shall tunclion as TRAVELERS
MARKETING'S representative for all administrative and management matters.
TRAVELERS MARKETING'S Contract Manager shall perform the duties required
under the Contract. TRAVELERS MARKETING'S Contract Manager must be available
to promptly respond during Normal Business Hours within twenty-four (24) hours to
inquiries from the State, and be at the site as needed. TRAVELERS MARKETING'S
Project Manager must woHc diligently and use his/ her best efforts on the Project.

3.1.2 TRAVELERS MARKETING shall not change its assignment of TRAVELERS
MARKETING Contract Manager without providing the State written justification and
obtaining the prior written approval of the State. State approvals for replacement of
TRAVELERS MARKETING'S Contract Manager shall not be unreasonably withheld.
The replacement Contract Manager shall have comparable or greater skills than the
TRAVELERS MARKETING Contract Manager being replaced; meet the requirements
of the Contract, and be subject to reference and background checks. TRAVELERS
MARKETINQ shall assign a replacement TRAVELERS MARKETINO Contract
Manager within ten (10) business days of the departure of the prior TRAVELERS
MARKETING Contract Manager, and TRAVELERS MARKETING shall continue
during the ten (10) business day period to provide competent Project management
Services through the assignment of a qualifi^ interim TRAVELERS MARKETING
Contract Manager.

3.1.3 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare TRAVELERS MARKETING in default and

pursue its remedies at law and in equity, ifTRAVELERS MARKETING fails to assign a
Contract Manager or meet the requirements and terms of the Contract.

3.1.4 TRAVELERS MARKET04G*s Contract Manager is:
Samuel McClain

V.P. of Sponsorship

Mailing Address:
Travelers Marketing
47 Church St. Suite 301

Wcllcsley, MA 02482
Tel: (407) 456-1917
Fax: (781)237-3111
Email: 8mcclain@travelersmarketing.com

3.2 State Contract Manager

The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. Tlie State Contract Manager's duties shall include
the following:

a. Leading the Project;
b. Engaging and managing all Contractors;
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c. Managing significaat issues and risks.
d. Invoice sign-ofTs as applicable;
e. Review and approval of change proposals; and
f. Managing stakeholders* concerns.

The State Contract Manager is:
Marie Kirouac

Department of Transportation
Bureau of Highway Maintenance
7 Hazen Drive

Concord, NH 03302

Mailing Address:
NHDOT

Bureau of Highway Maintenance
PO Box 483

Concoid NH 03302-0483

Tel: (603) 271-2693
Fax: (603) 271-6084
Cell: (603) 419-0518
Email: mkirouac@dot.state.nli.us

3.3 Reference and Background Checks

The State may, at its sole expense, conduct reference and background screening of TRAVELERS
MARKETING Contract Manager. The State shall maintain the confidentiality of background
screening results in accordance with the Contract Agreement, Part 2-Section 11: Use of State's
Information, Conftdentiaiity.

4. DELIVERABLES

4.1 Vendor Responsibilities

TRAVELERS MARKETING shall be solely responsible for meeting all requirements, and
terms and conditions specified in this Contract, regardless of whether or not a Subcontractor is
used.

TRAVELERS MARKETING may subcontract Services subject to the provisions of the
Contract. TRAVELERS MARKETING must submit all information and documentation

relating to the Subcontractor, including terms and conditions consistent with this Contract.
The State will consider TRAVELERS MARKETING to be wholly responsible for the
performance of the Contract and the sole point of cohtact with regard to all contractual meters,
including payment of any and all charges resulting from the Contract.
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4.2 Deliverables aad Services

TRAVELERS MARKETING shall provide the Stale with the Deliverables and Services in ^
accordance with the time frames for this Contract, and as more particularly described in
Contract EXHIBIT A: CONTRACT DELIVERABLES.

Upon its submission of a Deliverable or Service, TRAVELERS MARKETING represents that
it has performed its obligations under the Contract associated with the Deliverable or Service.

5. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED.

The State of New Hampshire, acting through Department of Transportation ("State")» engages
contractor identified as TRAVELERS MARKETING ("Contractor") to perform, and the Contractor
shall perform, the work or sale of goods, or both, identified and more particularly described in the
attached EXHIBIT A which is incorporated herein by reference ("Services").

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL
EMPLOYMENT OPPORTUNITY.

In coimection with the performance of the Services, the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, stale, county or municipal authorities which hnpose any obligation or
duty upon the Contractor, including, but not limited to, civil rights and equal opportunity laws. In
addition, the Contractor shall comply with all applicable copyright laws.

During the term of this Agreement, the Contractor sliall not discriminate against employees or applicants
for employment because of race, color, religion, creed, age, sex, handicap, sexual orientation, or national
origin and will take affirmative action to prevent such discrimination. (

If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with
all the provisions of Executive Order No. 11246 ("Equal Employment Opportunity"), as supplemented by
the regulations of the United States Department of Labor (41 C.F.R. Part 60), and with any rules,
regulations and guidelines as the State of New Hampshire or the United Slates issue to implement these
regulations. The Contractor further agrees to permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of ascertaining compliance with all rules,
regulations and orders, and the covenants, terms and conditions of this Agreement.

7. PERSONNEL

The Contractor shall at its own expense provide all personnel necessary to perfonn the Services. The
Contractor warrants that all personnel engaged in the Services shall be qualified to perfonn the Services,
and shall be properly licensed and otherwise authorized to do so under all applicable laws.

Unless otherwise authorized in writing, during the term of this Agreement, and for a period of six (6)
months after the Completion Date, the Contractor shall not hire, and shall not permit any subcontractor or
other person, fimi or corporation with whom it is engaged in a combined effort to perform the Services to
hire, any person who is a State employee or official, who is materially involved in the procurement.
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administration or performance of this Agreement. This provision shall survive termination of this
Agreement.

The Contracting OfHcer, or his or her successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the Contracting Officer's decision shall be fmal
for the State.

8. EVENT OF DEFAULT/REMEDIES

Any one or more of the following acts or omissions of the Contractor shall constitute an event of default
hereiinder ("Event of Default"):

8.1.1 Failure to perform the Services satisfactorily or on schedule;

8.1.2 Failure to submit any report required bereunder; and/or

8.1.3 Failure to perform any other covenant, tenn or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the Slate may take any one, or more, or all, of the
following actions:

8.2.1 Give the Contractor a written notice specifying the Event of Default and requiring it to be
remedied within, in the absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default is not timely remedied,
terininnte this Agreement, effective two (2) days after giving the Contractor notice of
termination;

8.2.2 Give the Contractor a written notice specifying the Event of Default and suspending all
payments to be made under this Agreement and ordering that the portion of the contract
price which would otherwise accrue to the Contractor during the period from (he date of
such notice until such time as the State determines that the Contractor has cured the

Event of Default shall never be paid to (be Contractor;

8.2.3 Set off against any other obligations the State may owe to the Contractor any damages
the State suffers by reason of any Event of Default; and/or

8.2.4 Treat the Agreement as breached and pursue any of its remedies at law or in equity, or
both.

8.3 This Agreement may be terminated for cause by the Contractor upon thirty (30) days written
notice to the State upon the occurrence of any material breach of the terms and conditions of
this Agreement by the State and further provided that the State fails to cure said violation
within thirty (30) days from the time of receipt of said written notice. Breach shall include, but
not be limited to, the MSP Program being terminated or ceases to operate in accordance with
this Agreement for a period exceeding tliirty (30) consecutive days. Upon tennination, (he State
shall repay the contractor a proportionate reimbursement of paid spousorsliip fee equal to the
proportionate time remaining in (he contract year aOer such termination. If the Contractor
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terauDates the Contract under this section due to cessation of service for more thirty (30)
consecutive days or termination of the MSP Program, and if the cessation of service or Program
termination is due to enacted legislation or budgetary reductions, then the above proportionate
reimbursement of paid sponsorsliip fee shall be the Contractor's sole remedy

9. TERMINATION BY NECESSITY

The State may terminate the Contract, in whole or in part, by thirty (30) days written notice to the
Contractor if enacted legislation or budgetary reductions compel the termination of the MSP
program. In the event of such Contract termination, the Contractor shall receive a pro-rata refund of
payments from the State paid from the date the MSP fleet of vehicles ceased to operate through the
remainder of the year's period for which payment had been made. In the event that enacted
legislation or budgetary r^uctions compel the reduction of annual funding for the MSP program,
resulting in decreased sponsorship opportunities for a portion of the MSP fleet of vehiclesi the parties
agree that a reduction in the sponsorship fees shall be negotiated in good faith in accordance with
such reduction. However, if such negotiations are not successful within a reasonable time, the State
may then terminate the Contract, in whole or in part, by thirty (30) days written notice to the
Contractor.

During the thirty (30) day period, TRAVELERS MARKETING shall wind down and cease Services
as quickly and cfflciently as reasonably possible, without performing unnecessary Services or
activities and by minimizing negative effects on the State from such winding down and cessation of
Services.

10. DATA/ACGESS/CONFIDENTIALITY/PRESERVATION

As used in this Agreement, tlie word "data" shall mean all infonnation and things developed or obtained
during the performance of, or acquired or developed by reason of, this Agreement, including, but not
limited to, ail studies, reports, files, fonnulac, surveys, maps, charts, sound recordings, video recordings,
pictorial leproduclious, drawings, analyses, graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents, all whether fmished or unfmished.

All data and any property which has been received from the State or purchased with funds provid^ for
that purpose under this Agreement, shall be the property of the State, and shall be returned to the State
upon demand or upon termination of this Agreement for any reason.

Confidentiality of data shall be governed by N.H. RSA chapter 91-A or other existing law.
Disclosure of data requires prior written approval of the State.

11. TERMINATION

In the event of an early tennination of this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting Officer, not later than fifteen (15) days after the
date of termination, a report ("Termination Report") describing in detail all Services performed, and the
contract price earned, to and including the date of termination.
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12. CONTRACTOR'S RELATION TO THE STATE.

In (he performance of (Ills Agreement (he Contractor is in all respects an independent contractor, and is
neither an agent nor an employee of (he State. Neither the Contractor nor any of its officers, employees,
agents or members shall have authority to bind the State or receive any benefits, workers' compensation j
or other emoluments provided by the State to its employees. i

13. CHANGE OF OWNERSHIP

In the event that TRAVELERS MARKETING should change ownership for any reason whatsoever,
the State shall have the option of continuing under the Contract with TRAVELERS MARKETINQ,
its successors or assigns for (he fiill remaining term of the Contract; continuing under (he Contract
with TRAVELERS MARKETING, its successors or assigns for such period of time as determined
necessary by (he State; or immediately terminate the Contract without liability to TRAVELERS
MARKETING, its successors or assigns.

14. ASSIGNMENT. DELEGATION AND SUBCONTRACTS

14.1 TRAVELERS MARKETING shall not assign, delegate, subcontract, or otherwise transfer any
of its interest, rights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent sliall be null and
void, and may constitute an event of default at the sole discretion of the State.

14.2 TRAVELERS MARKETING shall remain wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcontractors, or other transferees ("Assigns") are used,
unless othe^^vise agreed to in writing by the State, and the Assigns fiiUy assumes in writing any
and all obligations and liabilities under the Contract from the Effective Date. In the absence of
a written assumption of full obligations and liabilities of the Contract, any permitted
assignment, delegation, subcontract, or other transfer shall neither relieve TRAVELERS
MARKETING of any of its obligations under the Contract nor atTect any remedies available to
the State against TRAVELERS MARKETING that may arise from any event of default of the
provisions of the contract. The State shall consider TRAVELERS MARKETING to be the sole
point of contact with regard to all contractual matters, including payment of any and all charges
resulting from the Contract.

14.3 Notwithstanding the foregoing, nothing herein shall prohibit TRAVELERS MARKETING from
assigning the Contmct to the successor of all or substantially all of the assets or business of
TRAVELERS MARKETING provided that the successor fiiUy assumes in writing all
obligations and responsibilities under (he Contract. In the event that TRAVELERS
MARKETING should change ownership, as permitted under this Contract Agreement, Section
13: Change of Ownership^ the State shall have the option to continue under the Contract with
TRAVELERS MARKETING, its successors or assigns for the full remaining tenn of the
Contract; continue under the Contract with TRAVELERS MARKETING, its successors or
assigns for such period of time as determined necessary by the State; or immediately
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terminating the Contract without liability to TRAVELERS MARKETING, its successors or
assigns.

15. INDEMNIFICATION

The Contractor shall defend, indemnify and hold hannJess the State, its officers and employees, fixim and
against any and all losses suffered by the State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Slate, its officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of (or which may be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
Slate. This covenant in paragraph 16 shall survive the termination of this Agreement.

16. INSURANCE

The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following insurance:

16.1 Comprehensive general liability insurance against all claims of bodily injury, death or property
damage, in amounts of not less than $250,000 per claim and $2,000,000 per occurrence; and

16.2 The policies described in Section 18 herein shall be on policy fonns and endorsements
approved for use in the State of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed iii the State of New Hampshire.

16.3 The contractor shall furnish to the contracting officer, or his or her successor, a
certificate(8) of insurance for all insurance required under this agreement. Contractor shall
also furnish to the contracting officer or his or her successor, ccrtificatefs) of insurance for
all reiiewal(s) of insurance required under this agreement no later than fifteen (15) days
prior to the expiration dale of each of the insurance policies. The certificateCs) of
insurance and any renewals thereof shall be attached and are incorporated herein by
reference. Each certificatefs) of insurance shall contain a clause requiring the insurer to
endeavor to provide the contracting officer, or his or her successor, no less than ten (10)
days prior written notice of cancellation or modification of the policy.

17. WORKERS' COMPENSATION

By signing this agreement, the Contractor agrees, certifies and warrants that the Contractor is in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").

To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A, Contractor
shall maintain, and require any subcontractor or assignee to secure and maintain, payment of
Workers' Compensation in connection with activities which the person proposes to undertake
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pursuant to this Agreement. Contractor shall furnish the Contracting Officer, or his or her successor,
proof of Worfcers* Compensation in the manner described in N.H. RSA chapter 281-A and any
applicable rene\val(s) thereof, which shall be attached and are incorporated herein by reference. Tlte
State shall not be responsible for payment of any Workers* Compensation premiums or for any other
claim or benefit for Contractor, or any subcontractor or employee of Contractor, which might arise
under applicable State of New Hampshire Workers* Compensation laws in connection with the
performance of the Services under this Agreement.

18. WAIVER OF BREACH

No failure by the State to enforce any provisions hereof after any Event of Default shall be deemed a
waiver of its rights with regard to that Event of Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a waiver of the right of the State to enforce each
and all of the provisions hereof upon any further or other Event of Default on the part of the Contractor.

19. NOTICE

Any notice by a party her^o to the other party shall be deemed to have been duly delivered or given
at the time of mailing by certified mail, postage prepaid, in a United States Post Office addressed to
the parties at the addresses given in section 3.1.4 and 3.2 herein.

20. AMENDMENT.

This Agreement may be amended, waived or discharged only by an instrument in writing signed by
the parties hereto and only after approval of such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire.

21. CONSTRUCTION OF AGREEMENT AND TERMS

This Agreement shall be construed in accordance with the laws of the State of New Hampshire, and
is binding upon and inures to the benefit of the parties and their respective successors and assigns.
The wording used in this Agreement is the wording chosen by the parties to express their mutual
intent, and no rule of constniction shall be applied against or in favor of any party.

22. THIRD PARTIES

The parties hereto do not intend to benefit any third parties and this Agreement shall not be construed to
confer any such benefit.

23. SEVERABILITY

In the event any of the provisions of this Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of this Agreement will remain in fiill force
and effect.
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24. ENTIRE AGREEMENT

This AgreemeDt, which may be executed in a number of counterparts, each of which shall be deemed
an original, constitutes the entire Agreement and understanding between the parties, and supersedes
all prior Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

PART 2 ~ CONSOLIDATED EXHIBITS

EXHIBIT Aj contract DELIVERABLES

Official Sponsorship

The Bureau's Motor Service Patrol (MSP) Program will, as of the effective dale of the
Agreement, be named, "NHDOT Safety Patrol sponsored by State Farm" (NHDOTSP), and
will include the State Farm logo/trademarlc/branding/wrapping and/or marketing message
("Advertising") to Identify State Farm as the ofnclal sponsor of the NHDOTSP,

The State Farm Advertising will be officially included in or on the following:

•  The one (I) NHDOTSP veliicle.

•  A total of six (6) signs will be posted on 1-93 between the Massachusetts slate line and
the southern merger with 1-293 advising motorists of NHDOTSP sponsorship in
accordance with official highway signage rules and regulations.

• All written material where NHDOTSP is featured.

• Reference to NHDOTSP on the Bureau website
(bttp://www.nh.gov/dot/org/operations/highwaymaintenance/index,htm.com) will include
sponsorship and a link to www.assistpatrol.com.

•  All press / media releases issued by NHDOT Comraunicatiou Departments involving the
Bureau along this segment of 1-93.

•  Customer Satisfaction Feedback postcards will note the sponsorsliip.

•  Any other advertising element included in this Agreement and/or Exhibits.

The TRAVELERS MARKETING agrees to the following:

1. TRAVELERS MARKETING shall be responsible for the creation, production and
installation of all advertising on the NHDOTSP vehicle owned by NHDOT. The
Advertisement must be removable. The Bureau of Highway Maintenance (BOHM) will
work cooperatively with TRAVELERS MARKETING to reach a mutually acceptable
agreement regarding all necessary markings and placement of Advertising. The
Advertising shall not impair safety regulations, safety markings and emergency lighting
at all limes.

2. In addition, TRAVELERS MARKETING will provide or participate in the following
initiatives as described in their proposal.

Part 2 Consolidated Exhibits
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

PART 2 - CONSOLIDATED EXHIBITS

Sponsorship Launch -The announcement (hat the NHDOT BOHM will be
generating additional revenue for the NHDOT through sponsorship of (he
NHDOTSP Program can generate significant media coverage. TRAVELERS
MARKETING will coordinate one major press release with NHDOT to
announce the sponsorship of the Safety Patrol sponsored by State Farm and
describe the partnership and the program. The launch announcement of the
sponsorship NHDOTSP Program shall take place as soon as practical after the
wrapping of the vehicle and the installation of the six signs ("Launch").

Uniforms - Patches featuring the State Farm name and indicia will be added by
NHDOT BOHM to NHDOT BOHM approved aspects of drivers' safety vests.
Tlie exact sizing and placement will be determined Jointly by NHDOT BOHM
and TRAVELERS MARKETING and subject to NHDOT BOHM approval.
TRAVELERS MARKETING will provide the hats which display the State Farm
name and logo to NHDOT BOHM for their staff to wear during appropriate
weather conditions. TRAVELERS MARKETING will routinely work with
NHDOT BOHM to provide patches and hats to keep sponsor elements on the
NHDOTSP uniforms updated and in good condition.

NHDOTSP Roadside Collateral - Distribution of a co-branded handout that
provides motorists with directions on how to submit feedback or to join a social
dialogue about services rendered by the NHDOTSP. The collateral will be co-
branded with NHDOT BOHM and —NHDOT Safety Patrol sponsored by State
Fann.

Digital Survey - TRAVELERS MARKETING, in coordination with State Farm
and other participating state agencies with sponsored patrols hosts a website at
www.assisipalroi.coin focused on providing assisted motorists with the
opportunity to share their NHDOTSP experiences. The website is a live,
interactive "comment card" allowing motorists to answer questions about their
assists, including why they needed assistance and who assisted them, and to post
their comments online. AssistPatrol.com surpasses the mail-in comment cards by
enabling motorists to share their experiences on social networks, such as
Facebook and Twitter, (hereby "broadcasting" the valuable benefits of the MSP
program. NHDOTSP will also be featured on www.AssistPatrol.coin. a third-
party website that allows motorisis to complete a form and submit feedback on
services rendered and to select an option to request additional information about
the sponsor. The website also includes a link to more information about the
NHDOTSP. Any comments posted for the NHDOT BOHM drivers will be sent
directly to the designated NHDOT BOHM contact(s) to share with the drivers
and any other use BOHM may have. In addition, TRAVELERS MARKETING
will be able to track the number of visitors to the site as well as the responses to
all questions posted on the site and provide a report to NHDOT BOHM.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

PART 2 - CONSOLIDATED EXHIBITS

o Events

■ TRAVELERS MARKETING proposes to display NHDOTSP vehicles at
safety related events and other educational events, subject to prior
approval by NHDOT BOHM. Safety events may include seatbelt and
child safety seat checks, **Safety Breaks" at highway Rest Areas or
Service Plazas during peak travel days, and teen-driver safety events.
Including the NHDOTSP vehicles at these types of events increases the
public*s awareness and appreciation for the important safety work the
NHDOTSP Program provides in New Hampshire. The expenses
associated with these events including fuel and operator wages will be
covered by TRAVELERS MARKETING.

■  State Farm through TRAVELERS MARKETING may, from time to
time, seek approval from NHDOT BOHM to include the NHDOTSP at
community events, including fairs, "walks," parades, carccr-days,
sporting events and more, again in an effort to increase the public's
awareness of the program and its benefits. As with the Safe Driving
events, all expenses associated with these events including fuel and
operator wages will be covered by TRAVELERS MARKETING.

o Social Media

•  To facilitate tracking of any social media comments regarding the
NHDOTSP, motorists shall be provided an option of identifying

I  their social media comments via use of the hashtag: "^AssistPatrol."
The approved hashtag will not be displayed on the Informational
Highway Signs, but may be added to vehicle graphics, NHDOTSP
Program collateral, websites or advertising/promotional materials
regarding the NHDOTSP.

o Activation

■  TRAVELERS MARKETING may, from time to lime, seek approval
fixim NHDOT BOHM to include the NHDOTSP in advertisements,

such as billboards, radio traffic advisories, toll plaza advertising,
etc., and other activation opportunities. All expenses associated with
these opportunities will be covered by TRAVELERS
MARKETING. NHDOT BOHM will have the opportunity to
review all advertising prior to placement.

3. Implementation Plan - All advertising shall be submitted to the Bureau for approval prior
to installation.

o TRAVELERS MARKETING and its design Hnn, Bach|Lees Design
("BachlLees"), will work with State Farm and NHDOT BOHM to ensure that
sponsorship implementation takes place without any disruption to the steady-
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STATE OF NEW HAMPSHIRE
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PART 2 - CONSOLIDATED EXHIBITS

state NHDOTSP operations. BachjLees Design will present proposed designs to
both tlic NHDOT BOHM and TRAVELERS MARKETING for comment and

will work with both parties to develop a mutually agreeable fmal design.
TRAVELERS MARKETING will supervise this process. BacbjLees will produce
all the design schemes and manufacture the drawings.

o The vehicle installation estimate is subject to change based on days/times made
available for installation by NHDOT BOHM, condition of facilities and vehicle
availability, so as not to interrupt service patrols. TRAVELERS MARKETING
will begin with an onsite survey which includes photographs and measurements.
During this lime, TRAVELERS MARKETING will also review the facilities
available for installation, meet with the project manager, determine the
installation procedure and confum the installation schedule. In addition to
preparing the actual graphics for the vehicle installation, TRAVELERS
MARKl^ING will produce photo illustrations of the vehicle for pre-approval.
After approval, the graphic production will begin and consist of pressure
sensitive vinyl: 3M Scotchlite removable graphic film along with 3M '^Diamond
Grade" conspicuity tape - red/white block pattern 983-326 - 6'76".

4. Graphic Repair and Replacement- All costs for replacing or repairing sponsorship
graphics, with the exception of normal wearing including wearing due to weather or
defective material or installation or sponsor required logo or design changes, will be paid
by the NHDOT BOHM as part of the sponsorship revenue, including on any incoming
replacement or additional patrol vehiclefs). TRAVELERS MARKETING will rely on
NHDOT BOHM to report any damage and/or changes to graphics requiring repair
throughout the term of the program.

5. Removal of Graphics at end of Term -Upon the conclusion or termination of the
sponsorship agreement, TRAVELERS MARKETING will have the opportunity to
remove their graphics within five (5) days after the notice or NHDOT BOHM will
remove the graphic and dispose of it appropriately.

The NHDOT agrees to the following:

1. To provide installation facilities and one (1) NHDOTSP vehicle to be branded with
Slate Farm Advertising, at the sole expense of the sponsor.

2. Informational liighway signs identifying 1-93 Safety Patrol sponsored by State Farm
coverage, providing contact information and identifying the sponsor and NHDOT.
NHDOT will fabricate and install the signage at its sole expense. Fixed signage
enhances Motorist Service Patrol Programs by mforming motorists of the BHM's
provided service. A total of six 4' x 6' signs shall be strategically located along the
19 miles of covered roadway. Travelers Marketing understands that the final sign
design and precise locations are subject to safety guidelines and agreement by the
parties.
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3. Website - To include NHDOTSP sponsorship content and/or linlcs on the
Department website. The precise treatment will be developed coliaboratively by
NHDOT BOHM and TRAVELERS MARKETING.

4. TRAVELERS MARKETING/State Farm will be provided the opportunity to set up
tables, and/or send out their "Street Teams" to NHDOT BOHM Salem Rest
Area/Welcome Center. It is expected that there would be up to two events annually
at the Salem Rest Area/Welcome Center. Additionally, 11" x 17" or larger posters
will be installed in frames at the BOHM Salem AreaAVelcome Center. The posters
will provide imagery and information about the sponsored patrol and will remain
visible to the public for the term of this Agreement. Posters will be supplied by
TRAVELERS MARKETING with approval through NHDOT BOHM, and will be
installed and maintained by BOHM in NHDOT provided frames.

5. Motor Service Patrol Expansion Option
Travelers Marketing/State Farm reserves the right of first refusal for expansion of
the MSP to more fully cover 1-93 up to the northern merge with 1-293, Route 101,
and 1-89. Expansion of the MSP may include the addition of one or two vehicles at
comparable operating levels (2106 hr8./yryvehicle) to that proposed under this
contract. For each MSP vehicle that is added, the Vendor reserves the right of first
refusal of sponsorship benefits for a prorated annual sponsorship amount based on
anticipated annual hours of operation and negotiated in good faith with the State.

6. REPORTING

NHDOT shall provide the following reports to TRAVELERS MARKETING by the
fifteenth day of each month:

Monthly patrol statistics providing the total number of calls and responses,
Indicating service(s) provided to the extent available, by the NHDOTSP vehicles;

All written comments and compiled responses to all comment card questions
received from the public via comment card data collected by the NHDOTSP
operator, e-mails or U.S. Mail received by NHDOT.,
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1/30/2015

Initial All Pages:
TRAVELERS MARKETING'S InitialsT^S Exhibit D Page 5 of 8



STATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

PART 2 - CONSOLIDATED EXHIBITS

EXHIBIT B: PRICE AND PAYMENT SCHEDULE (

1. The CONTRACTOR shall be responsible for paying the NHDOT BOHM the initial
annual sponsorship fee within five (S) business days of the Launch. For all remaining
years, the sponsorship fee shall be paid to the NHDOT BOHM before the anniversary of
the Launch Date.

(

a. The Sponsorship Fee for the fust year shall be net of the cost of design, i
manufacture and application of approved graphics for one F<2S0 vehicle
Gross Sponsorship Fee $35,000 |
Less Cost of vehicle graphics $ 3,700 I
Net Fee to NHDOT $31,300

b. The Sponsorship Fee for subsequent years shall be $35,000.

2. The total contract fee shall not exceed One Hundred and One Thousand and Three

Hundred Dollars and No Cents ($101,300.00).

3. The Department will accept payments in the following account:

04-96-96.963515-3054

Part 2 Consolidated Exhibits
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STATE OF NEW HAMPSHIRE
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EXHIBIT C: VENDOR PROPOSAL, BY REFERENCE

The Proposal from TRAVELERS MARKETING LLC to the Department of Transportation
Bureau of Highway Maintenance is incorporated herein by reference.

Part 2 Consolidated Exlilbits
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STATE OF NEW HAMPSHIRE
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EXHIBIT D: CERTIFICATES AND ATTACHMENTS

Attached are:

A. Contractor's Certificate of Vote/Authority
B. Contractor's Certificate of Good Standing
C. Contractor's Certificate of Insurance
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CERTIFICATE

I, William M. Gaixitier, Secrelaiy of State of (he State of New Hampshire, do hereby

ceilily that Travelers Marketing LLC, a(n) Massacluisctts limited liability company

registered to do business in New Hampsliire on April 16,2012. I further certify that it is in

good standing as far as this office is concerned, having filed the annual reporl(s) and paid

the fees required by law.

In TESTIMONY WHEREOF, I iiereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
(his 22"^ day of April, A.D. 2015

William M. Gai'dner

Secretary of Stale



TRAVELERS MARKETING LLC

CERTIFICATE OF VOTE OF AUTHORIZATION

February 4, 2015

I hereby certify that a meeting of the Board of Directors pf Travelers Marketing LLC (the
"LLC") duly called and held at Wellesley, Massachusetts on the 30**^ day of January 2015 at
which a quorum was present. It was voted that David E. Stein. Managing Partner of the
LLC, be and hereby Is authorized to execute and sign on February 4, 2015, and deliver for
and on behalf of the LLC the Bureau of Highway Maintenance Contract pertaining to the
Request for Bid dated November 3, 2014.

I further certify that David E. Stein Is duly qualified and acting on behalf of the LLC and that
said vote has not been repeated, rescinded or amended.

A true copy of the record,

-Vy/A?

Attest: Sfephen J. Cummlngs Date
Secretary

Sfgnalun Page to Board Consent
09264-OOOI/LtiaAL2l024373.l



CERTIFICATE OF LIABILITY INSURANCE
PRB

R045

nA1E|M!kl.no.-YVVV)

/)/17/2015

THIS CERTIFICATEtS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

(' ^RTANT: if (he certlltcato lioldor Is en ADDITIONAL INSURED, (ho |)ollcy(les) must l>o ondorsod. 1/SUBROGATIONIS WAIVED, subject (o Iho
^  .IIS aiKi condllloiis of the policy, certain pollcloa may roquiro an ondoreomenl. A atafomont on (Ills cortlllcate does not confer rights to tho
certificate holder In lieu of such ondorsomonlfs).

PAOOUCiM

EASTERN INSURANCE GROUP LLC/PHS

087059 P: (866) 467-8730 F: (880) 443-6112

301 WOODS PARK DRIVE

CLINTON NY 13323

MHiAei
IttVf-

(866) 467-8730 vJim. (888) 443-6112
C-MVL
AOOHCM:

UmiMK(S>tfraKXMOCOVEKME lOICI

uiMMCKA: Hartford Fire Ins Co

mtwuD

AFFILIATED INVESTMENTS, INC. D/B/A

TRAVELERS MARKETING

568 WASHINGTON ST

WELLESLEY MA 02482

emmus:

iinuiEiic:

iNHMUtO:

ntLKcne:

VtUAERF:

COVERAOES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED OELOW HAVE DEEN ISSUED TO THE INSURED NAMED AOOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AIL THE
TERMS.EXClUSiONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIM8.
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(.WMIMi >•»

irKnnxstiuxff: Aom.
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IIUIIXtxxit
I in .

COMMERCIAL OENERAL LIAOILITY

CLAtUS LIAOE [ X |oCCUR
EACH OCCUJUIEItCE

General Liab 08 SDA LR73H 04/1S/201S

OALtAOE TOREmCO

RRtlJISga lEi o<Ctfl W)

04/15/2016 MCO EXP |AA/

PCR80NAI t AOVIIf nmv

OENlAGi

POLICY

OR

J

EOATE UmrAPPlIC8 PER:

LOC

OEIIERAtAOORCOATE

OTHER;

PROOVCTB • COMIVOP AGO

>2,000,000

>300,000

>10,000

>2,000,000

4,000,000

>4,000,000

AUTOUOSILC LIABILITY

ANY AUTO

COUOMEOMtOLE LIUll
(e« twxtoD >2,000,000

BOOtLY liUVRY |P*f pWMfl)

AILOVSNCO
AUTOS

tUREOAUIOS

SCIIEDUIEO

AUTOS
NONOtVNEO

AUTOS

08 SOA LR7314 04/15/2015 04/15/2016 BOOILY iliJURY Kt;dtM|

PROPERTY OAUAOe
|P«( «c(id(nl)

UMORELLA LIAO

EXCESSUAO

OCCUR

CLAiMS-MAOE

EACH OCCURRCIiCE >3,000,000

08 SOA LR7314 04/15/2015 04/15/2016 ACOREGATE >3,000,000

etc ^ 10, OOP

.ufin

AflY PR0PRIET0R4>ARIIiER«EXECUltV£ V/M
uniCkK-UUttlEREXaUREOT 1
(SMntfAlory In Nil) I I
U y«i,d«t«<b«uAdM
DESCRIPTION or OPERATIONS t«i»»

IRR
latAiuie

lOTH-

Ier
EL EACHACCIOENT

e I (MSEASC- EA CJXPLOYEE

EL nSEASe-PCUCYLIMIT

OfSCRIpNONOPOPERATfONS/LOCANONS/YENfCLESIACORO lOI.AMillMHRtWtifit

Those usual to the Insured's Operations. Certificate Holder is an Additional
Insured per the Business Liability Coverage Form SS0008 attached to this
policy.

CERTIFICATE HOLDER CANCELLATION

9; e of New Hampshire

Department of Transportation
PC BOX 483

CONCORD, NH 03302

SHOULD ANY OF THE AOOVE DESCRIBED POLICIES 0£ CANCELLED

BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
AUIHOHIieO RCPRESiNTA VVS

ACORD26 (2014/01)
e 1008-2014 ACORD CORPORATION. All righls roservod.

Tho ACORD name and logo arc rogtatored marks of ACORD



TRAVE-1 OP ID: LW

CERTIFICATE OF LIABILITY INSURANCE
DATCCUMtrimYY}

10A)9/2014

THIS CBRTiFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOKTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFRRMATiVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAQE AFFORDED BY THE POLICIES
BELOW. THIS CERTrFICATB OF INSURANCE DOES NOT CONSmrUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

, ̂ 'PRESENTATIVE OR PRODUCER, AND THE CERTinCATE HOLDEa

.PORTANT: If the eeillflcate holder Is on ADDITIONAL INSURED, the poUcy(lee) muel be endorsed. If SUBROGATION 18 WAIVED, sub|ect to
the terme end conditions of the policy, certain pollclee may requiro en endorsement A statement on this certificate does not confer rights to the
certincate holder In lieu of euch endorsementfe).

PROOucen
Hoffman Insurance Services Inc
141 Undon St.
PO Box 9002
Wellaefey, HA 02462-9002
Robert a Hoffmen III

Loretta West

M. F«i,761-235-0037 | 761-235-6666
Sombsi

INSUne MS) APPORDINO COVERAOe NAtor

iMSunenA 1 Hertford Service Center
msuaco Travelera Marketing LLC

Attn: Cynthia Lore
47 Church 8t 301
Wellsaley, MA 02462

MSUfteflB:

IMSURCflOi

msuRsn 0 <

msuftenBt

WSUAEBPt

COVERAQES CERTIRCATE NUMBER: REVISION NUMBER:
THIS K TO CERTIFY THAT THE POUCJES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PQUCY PERIOD
INDiCATEa NOTVMTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRISEO HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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EACH OCCURRENCE
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X  E™"
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.'oDtraot wiib the SB DepE oi Traosportatioa

CERTIFICATE HOLDER CANCELLATION

8TNHD0T

State of New Hampehire
Department of Tranaportatlon
PO Box 2950

Concord. NH 03302-2950

SHOULD ANY OF THE ABOVE DESCRIBED P0LICIE8 BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOHCE WILL BE DELIVEReD M
ACCORDANCE WITH THE POLICY PflOVISJONS.

AUTHOnZCO RfiPRESexTATIve

\CORD 25 (2014/01)
e 1868-2014 ACORD CORPORATION. All righte reserved.

The ACORD name end logo are registered marXe of ACORD


