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y New Hampshire LEGAL SECTION
Employment 45 SoutH Fruir STREET ,;5" .

Security Concorp, NH 03301-4857
‘Were working to keep New Hampshire working”

GEORGE N. CoPADIS, CoMMISSIONER

RicHARD J. LAVERS, Deputy COMMISSIONER

June 8, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (“NHES") to enter into a sole
source contract amendment (“Amendment H") with Geographic Solutions, Inc. (VC# 171714), of
Palm Harbor, Florida, increasing the contract amount by $239,833.50 from $2,830,634.00 to
$3,070,467.50 to extend maintenance and support of the Job Match & Labor Exchange System
software modules, as well as maintenance and support of the Workforce Innovation and
Opportunity Act (“WIOA”) tracking and reporting software, for an additional six-month period,
extending the completion date from June 30, 2020 to December 31, 2020. 100% Federal Funds.

The original contract was approved by the Governor and Council on écptember 17,2008, as Item
#36. There have since been seven amendments to the contract with Geographic Solutions:
Amendments A, B, C, D, E, F, and G, approved by Governor and Council on May 25, 2011 (Item
#32), on Apnl 17, 2013 (Item #41), on December 23, 2014 (Item #32), on June 15, 2016 (Item
#35), on May 17, 2017 (Item #32), on September 18, 2019 (Item #50), and on March 11, 2020
(Item #32), respectively. -

Federal funds available for these services will be expended as follows, contingent upon availability
and continued appropriations for fiscal year 2021 with the authority to adjust encumbrances
between State fiscal years through the Budget Office if needed and justified:

) SFY 2021
02-27-27-270010-80400000  DEPT OF EMPLOYMENT SECURITY

038-509038 Agency Application Sofqure $239,833.50

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities.

Fax: (603) 228-4080 TDD/TTY Access: Relay NH 1-8Q0-735-2964 Web site: www.nhes.nh.gov



Explanation

NHES is requesting approval of the attached sole source contract amendment (Amendment H) to
extend maintenance and support of the Job Match & Labor Exchange System software modules,
as well as maintenance and support of the Workforce Innovation and Opportunity Act (“WIOA”™)
tracking and reporting software. The existing contract was set to expire on June 30, 2020. In
anticipation of the contract’s expiration, NHES was considering whether to enter into a new
contract with Geographic Solutions and was exploring its options regarding data hosting.
However, with the outbreak of the Novel Coronavirus Disease (COVID-19), declarations of both
a National Emergency by the President of the United States and a State of Emergency by the
Governor of New .Hampshire, and the incredible surge in filing of unemployment claims, the
services provided through the existing contract have been greatly impacted. Extending the contract
for an additional six months will allow NHES to continue providing much-needed services to the
citizens of New Hampshire. Additionally, it will allow NHES time to engage in further decision-
making with respect to data hosting, as well as prepare for possible data-migration.

Attached is the approval letter from the Office of Information Technology (DoIT 2009-013H).

General Funds will not be requested if Federal Funds are not available.-
Respectfully submitted,

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNCLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 4, 2020

George N. Copadis, Commissioner
NH Employment Security .

45 South Fruit Street

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a contract with Geographic Solutions, Inc. as described below
and referenced as DolT No. 2009-013H.

On March 13, 2020, the Governor of the State of New Hampshire issued Executive Order 2020-
04, an order declaring a State of Emergéncy due to COVID-19. The outbreak greatly affects the

" services provided under this contract and continued maintenance and support from Geographic
Solutions, Inc will allow NHES to continue providing much-needed services to the citizens of
New Hampshire. '

The amendment increases the price Iimitainn by $239,833.50, from $2,830,634.00 to
$3,070,467.50 and shall be effective upon Governor and Executive Council approval
through December 31, 2020.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval. '

Sincerely,

o

Denis Goulet

DG/ik
DolT #2009-013H

ce: Bill Laycock, DolIT

"Innovative Technologies Today for New Hompshire's Tomorrow”



New Hampshire ADMINISTRATIVE OFFICE

Employment
Security 45 SoUTH FRUIT STREET

et e o Hompahire werking CONCORD, NH 03301-4857

GEORGE N. COPADIS, COMMISSIONER
RICHARD J. LAVERS, DEPUTY COMMISSIONER

Denis Goulet

Commissioner/C10

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Dear Mr. Goulet:

REQUESTED ACTION AND EXPLANATION

New Hampshire Employment Security (NHES) requests CIO approval to execute a contract
amendment (Amendment 2009-013H) with Geographic Solutions, Inc., Palm Harbor, FL, increasing the
current contract 2009-013G from $ 2,830,634.00 to $ 3,070,467.50 while extending the contract end date
from June 30, 2020 to December 31, 2020. This is a Not to Exceed (NTE) contract paid with all federal
grant funds.

The reasoning for this extension is that on March 13, 2020, the President of the United States declared a
National Emergency Concerning the Novel Coronavirus Disease (COVID-19) Outbreak, and on Friday,
March 13, 2020, the Governor of the State of New Hampshire issued Executive Order 2020-04, an order
declaring a State of Emergency due to COVID-19.

The COVID-19 outbreak greatly affects the services provided under the Contract and continued
maintenance and support from the Vendor will allow NHES to continue providing much-needed services
to the citizens of New Hampshire. The extension will allow NHES to provide those services, while
engaging in ongoing decision-making with respect to data hosting and preparing for data migration.

PRIOR RELATED ACTIONS

NHES has an agreement with Geographic Solutions, Inc. on the original Labor Exchange
Contact, the agreement was further modified by Contract Amendments A, B, C, D, E, F and G that were
approved by Governor and Council. NHES is now seeking this amendment H.

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay 1 -800-735-2964 Web site: www.nhes.nh.gov



ALTERNATIVES AND BENEFITS

Not amending the contract would leave NHES without any support and programming changes to
the system that is required by the State of New Hampshire and the US Department of Labor. This is 100%
Federal funds.

IMPACT ON OTHER STATE AGENCIES AND MUNICIPALITIES

If this contract is not amended NHES agency operations, state citizens and employers will be
affected. The Public, State of New Hampshire Employers and State Agencies utilize this product. No
financial impact or burden would be placed on any other state agencies or on the general fund.

FY21 TOTAL
STATE 0 0
FEDERAL 239,833.50 239,833.50
OTHER 0 0
(Specify)**
TOTAL 239,833.50 239,833.50
CONTACT PERSON:

William. E. Laycock, IT Manager
603-228-4189
William.Laycock@doit.nh.gov

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in this document have
been appropriately considered.

tfally submitted,
pectfully submi Y

George N. Copadis
Commissioner
New Hampshire Employment Security



STATE OF NEW HAMPSHIRE .
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT H

WHEREAS, as a result of RFP #2009-013, and pursuant to an Agreement approved by
Governor and Council on September 17, 2008, Item #36, hereinafter referred to as “Agreement,”
Geographic Solutions, Inc., hereinafter referred to as “Vendor,” agreed to supply certain products
and services in connection with its ‘proprietary Job Match and Labor Exchange System (“Job
Match System” or “JMS”), based upon terms and conditions specified in the Agreement, and in .
consideration of payment of certain sums by New Hampshire Employment Security (“NHES™),

WHEREAS, pursuant to Agreement Section 13. 16, the Agreement may be modified or
amended only by a written instrument executed by the partles thereto and approved by Governor
and Executive Council;

WHEREAS, the Agreement was modified by Contract Amendment A dated March 18,
2011, and approved by Governor and Council on May 25, 2011 (Item #32), to allow for two years
of ongoing maintenance of the Job Match System;

WHEREAS, the Agreement was modified by Contract Amendment B dated March 18,
2013, and approved by Governor and Council on April 17, 2013 (Item #41), to allow for two
additional years of maintenance and support of JMS from July 1, 2013 through June 30, 2015,

WHEREAS, the Agreement was further modified by Contract Amendment C dated
December 9, 2014, and approved by Governor and Council on December 23, 2014 (Item #32), to
.allow for an additional year of maintenance and support of JMS from July 1, 2015 to June 30,
2016 while NHES put out a Request for Information to consider other job match products and
services; :

_ WHEREAS on January 14, 2015, NHES published an RFI seeking information from
supphers of competing job match systems to determine whether thére were products available
that should be considered in lieu of continuing with this sole source contract. Based on the results
of the RFI, NHES determined that Geographic Solutions, Inc. continued to provide the.best
solution for its business needs at the best value in terms of price;

WHEREAS, on May 20, 2016, NHES executed Contract Amendment D, approved by
Governor and Council on June 15, 2016 (Item #35), which extended maintenance and support for -
an additional year, from June 30, 2016 to June 30, 2017;

WHEREAS, on May 5, 2017, NHES executed Contract Amendment E, approved by
Govemor and Council on May 17, 2017 (Item #32), which extended maintenance and support for
a penod of three years to June 30, 2020, and also provided for’ _upgrading the technology
supporting resume services to dllow integration between the Job Match System and the New
Hampshire Unemployment Insurance Benefit System (NHUIS) and implementing an interface
allowing resume services to create resumes from claimant view and to update work history when
new employment was entered;

WHEREAS, on September 3, 2019, NHES e)'(ecuted Contract Amendment F, approved
by Governor and Council on September 18, 2019 (Item #50), which enabled the Vendor to



perform’ targeted work on implementation of the Workforce Connect application, designed to
integrate a Single-Sign-On (SSO) module for job seekers across different _programs, including the
Job Match System, with automanc updatmg of __]Ob secker registration information for job
searches;

WHEREAS, after NHES contracted with the Department of Business and Economic
Affairs (BEA) to add a module to the Job Match System to enable new case management
functionality for BEA’s Workforce Innovation and Opportunity Act (WIOA) programs, on
February 11, 2020, NHES executed Contract Amendment G, approved by Governor and Council
on March 11, 2020 (Item #32), which enabled the Case Management module to allow for
conversion of existing WIOA databases and files, create participation, enrollment, case closure
and outcome tracking and reporting; allow for management of participant costs and payments;
and enable document management and document imaging as needed for covered programs;

WHEREAS, in anticipation of the upcoming expiration of Contract 2009-013G, -in early
March 2020, NHES began considering whether to enter into a new contract with the Vendor and
was exploring its options regarding data hosting;

. WHEREAS, on Friday, March 13, 2020, the President of the United States declared a
National Emergency Concerning the Novel Coronavirus Disease (COVID-19) Outbreak, and on
Friday, March 13, 2020, the Governor of the State of New Hampshire issued Executive Order
'2020-04, an order declaring a State of Emergency due to COVID-19;

‘ WHEREAS, the COVID-19 Outbreak greatly impacts the services provided under the
Contract and continued maintenance and support from the Vendor will allow NHES to continue .
providing much-needed services to the citizens of New Hampshire;

R WHEREAS, NHES wishes to extend Contract 2009-013G from its current completion
date of June 30, 2020 to December 31, 2020 to provide those services, while engaging in ongoing
decision-making with respect to data hosting and preparing for data migration; and

WHEREAS, NHES wishes to increase the contract price by $239,833.50, increasing the
Amended Agreement total from $2,830,634.00 to a new total of $3,070,467.50 to cover the cost
of maintenance and support services through the new completion date.

) NOW THEREFORE, in consideration of the foregoing, and the covenants and
- conditions contained in the Amended Agreement and set forth herem the Parties agree as
follows:

The General Provisions of the Amended Agreement, including but not limited to, the P-
37 Form, Statement of Work, Contract Term, and Exhibit C, are hereby amended as follows:

1. Amend Section 1.7 of the Amended Agreement P-37 Form by extending the Completion
Date from June 30, 2020 to December 31,-2020.

2. Amend Section 1.8 of the Amended Agreement P-37 Form by increasing the Price
Limitation from $2,830,634.00 to $3,070,467.50. :

3. Amend Statement of Work, Section 2.1, Contract Term of the Amended Agreement as
further described in Table 1. ,

_ Initial all pages 2,
Vendor Initials " o



4.  Amend Exhibits A and B of the Amended Agreement as further descnbed in Tables 2
and 3. Summary of Amendments provided in Table 4.

Table 1

Contract #2009-013G
Statement of Work

AMENDED TEXT

Contract Term
Section 2.1 Term

Currently reads:

Term

The Contract shall take effect after full execution by the parties, and
the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council approval (“Effectwe
Date™).

The Contract shall begin on the Effective Date and extend through
June 30, 2020. '

Replace with:

Term

The Contract shall take effect after full execution by the parties, and
the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council approval (“Effective
Date™).

The Contract shall begin on the Effective Date and extend through
December 31, 2020.

Table 2
Contract #2009-013G AMENDED TEXT
ExhibitA = . | '
Section 2.1 ADD: : f A
Implementation’ Reference | Activity, ' Deliverable | Projected
Schedule — Number | Deliverable, or - Type Delivery Date
Activities/ Milestone )
Deliverables/ 63 .| Ongoing Software July 1, 2020 -
Milestones : Maintenance and ‘ December 31,
Support of System 2020
Software Modules,
including Spanish
Language Interface.
64 Maintenance and Software July 1, 2020 —
Support of the December 31,
WIOA tracking and 2020
p reporting software

Initial all pages
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Table 3

Contract AMENDED TEXT
#2009-013G

Exhibit B

Section 1.1 Currently reads:
Not to Exceed

This is a Not to Exceed (NTE) Contract totaling $2,830,634.00 for the
period between the Effective Date and June 30, 2020. Geographic
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow Geographic
Solutions, Inc. to invoice the State on a pro-rata monthly basis for the
following Activities, Deliverables, or Milestones appearing in the price
and payment tables below.

Replace with:

This is a Not to Exceed (NTE) Contract totaling $3,070,467.50 for the
period between the Effective Date and December 31, 2020. Geographic
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow Geographic
Solutions, Inc. to invoice the State on a pro-rata monthly basis for the
following Activities, Deliverables, or Milestones appearing in the price
and payment tables below.

ADD:

Reference | Activity, Deliverable | Projected | Payment
Number | Deliverable, or | Type Delivery | Amount
Milestone Date

63 Ongoing Software December | $115,108.50
Maintenance 31,2020
and Support of
t System
Software
Modules,
including
Spanish
Language
Interface.

Initial all pages
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64 Maintenance Software December | $124,725.00

and Support of 31,2020
the WIOA
tracking and
reporting
software
following
implementation.

.Section 2 — Total
Contract Price

Currently reads:

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total
of all payments made by the State exceed $2,830,634.00 (“Total
Contract Price”). The payment by the State of the total contract price
shall be the only, and the complete reimbursement to Geographic
Solutions, Inc. for all fees and expenses, of whatever nature, incurred -
by Geographic Solutions, Inc. in the performance hereof. The State
will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this
Contract.

Replace with:

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total
of all payments made by the State exceed $3,070,467.50 (“Total
Contract Price”). The payment by the State of the total contract price
shall be the only, and the complete reimbursement to Geographic
Solutions, Inc. for all fees and expenses, of whatever nature, incurred
by Geographic Solutions, Inc. in the performance hereof. The State
will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this
Contract.

Initial all pages
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Table 4 Contract 2009-013G — JOB MATCH LABOR EXCHANGE SYSTEM

CONTRACT AND AMENDMENT TYPE END DATE | CONTRACT .

AMENDMENT - ) AMOUNT

NUMBER

2009-013 Original Job Match Labor June 30,2011 [ § 650,000.00
Exchange System Contract

2009-013A First Amendment to the Job Match | June 30,2013 [ $§ 410,880.00
Labor Exchange System Contract

2009-013B Second Amendment to the Job June 30,2015 | § 423,204.00
Match Labor Exchange System
Contract . .

2009-013C Third Amendment to the Job June 30,2016 | $ 217,002.00
Match Labor Exchange System
Contract

2009-013D Fourth Amendment to the Job June 30,2017 | § 217,002.00
Match Labor Exchange System :
Contract

2009-013E Fifth Amendment to the Job Match | June 30,2020 | $ 667,626.00
Labor Exchange System Contract

2009-013F Sixth Amendment to the Job June 30,2020 | $ 127,491.00
Match Labor Exchange System
Contract _

2009-013G Seventh Amendment to the Job June 30,2020 | $ 117,429.00 -
Match Labor Exchange System
Contract

2009-013H Eighth Amendment to the Job December 31, | $239,833.50

Match Labor Exchange System
Contract

2020

CONTRACT TOTAL

$3,070,467.50

il

Let the intent of the amended monies, dates, and expectations be fully realized as stated
and carry full weight and force throughout the Amended Agreement even if not specified due to

human-error.

Except as provided herein, all provisions of the Amended Agreement will remain in full
force and effect. This modification will take effect upon the date of approval by the New
Hampshire Governor and Executive Council.

Initial all pages
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and

year written below. Z ; :
. Z : | Date:

Paul Toomey, President
Geographic Solutions, Inc.

State of New Hﬁmps.hire ; _
Ny \\4 W ' Date:
George N. Copadis, Commissioner

State of New Hampshire’ _
Department of Employment Security’

Date:

Dennis Goulet, Commisstoner/CIO
Department of Information Technology

6/5/2020

LW

"-l

Api:réved by the Attornéy General (Form, Substance and Execution)

ik Bal

State of New Hampshire, Department of Justice

Date:

Governor & Council Approval

Date:

Initial all pages 7
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IN WITNESS WHEREQOF, the parties have hereunto set their hands as of the day and
year written below.

Date:

Paul Toomey, President
Geographic Solutions, Inc.

State of New Hampshire * . R
MM Date: L!? IW

George N Copadis, Commissioner
State of New Hampshire
‘Department of Employment Security

W&( Ja‘wfor Date: 6/4/2020

Denis Goulet, Commissioner/CIO
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Cuk Bal Date: 6/9/2020

State of New Ha.mpshirg, Department of Justice

Governor & Council Approval

Date:

Initial all pages . 7
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State of New Hampshire -

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GEOGRAPHIC SOLUTIONS,
INC. is a Florida Profit Corporation registered to transact business in New Hampshire on March 13, 2001. 1 further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concemned.

Business [D: 369360
Certificate Number: 0004783486

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of January A.D. 2020.

Gor Lok

William .M. Gardner
Secretary of State




QuickStart

Business Information

Business Details

Page 2 of 3

. GEOGRAPHIC SOLUTIONS,
Business Name: INC

Business Type: Foreign Profit Corporation

Busi Creati
usiness Creation 03/13/2001
Date:

D f Formation in
e Jouriszticotion: 03/13/2001
Principal Office 1001 OMAHA CIiRCLE, PALM
_ Address: HARBCR, FL, 34683, USA
Citizenship / State of

. Foreign/Florida
Incorporation: : _

Duration: Perpetual
.

BusinessiEmail: ccobb@geosolinc.com

Business ID: 369360

Business Status: Good Standing

Name in State of GEOGRAPHIC SOLUTIONS,
Incorporation: INC.

Mailing Address: 1001 OMAHA CIRCLE, PALM
HARBOR, FL, 34683, USA

Last Annual
Report Year:

Next Report 2021
Year:

Phone #: NONE:

Fiscal Year End

Notification Email: ccobb@geosolinc.com Date: NONE
Principal Purpose
S.No NAICS Code NAICS Subcode

1 OTHER / SOFTWARE DEVELOPMENT

. Page1of1, records 1to10f 1

Principals Information

Name/Title

Paul Toomey / President

‘Busine§s Address

1001 Omaha Circle, Palm Harbor, FL, 34683, USA

Page 1 of 1, records 1 to 1 of 1

https://quickstart.sos.nh. gov/online/BusinessInquire/Bﬁsin_essInformation?businessID=1 8911

6/8/2020



Page 3 of 3

-QuickStart

Registeréd Agent Information

Name: CORPORATION SERVICE COMPANY

Registered Office 10 Ferry Street Suite 313, Concord, NH, 03301, USA,

Address:

Registered Mailing 10 Ferry Street Suite 313, Concord, NH, 03301, USA

Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

‘No Records to View.,

Trademark Information

Mailing Address

Trad k
rademar Trademark Name _ Business Address
Number '
No records to view.
Filing History Address History View All Other Addresses Name History
Return to Search Back

Shares Businesses Linked to Registered Agent

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
{/online/Home/ContactUs) -
Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh. éov/online/BusinessInquire/Businesslnformation?busmesslD= 18911 6/8/2020

3



'CERTIFIGATE TQ VOTE
(Corporationwith:Seal)

Vi, TRTTIC A

..........

{1} ¥:amduly elected'and actmgsCIerk/Secretary ‘of: Geo“gfé‘ghuc Selutions; Inc.,:a:Florida Corporation;

(2) JI'maintain afid haveUstody-and am familiar with'the minute,books for thie Corporatlon

(3) ) am dulyiauthorized to: lssue certificates:with respectito the: contentsrof such‘books,:

{(4) The followmg a[e‘true,taccurate and complete/copies.of the:resolutions:adopted'by the Board'of
Directors:of the: Corporatlon at:a meeting of the said Board of Directars held on’'the Sth day of
.Iune 2020, which meeting was duly held in accordancewith. Florida law-afid-the by-laws of the

RESOLVED: Thatthis’corporation enterinto’a contract with the State:6f New. Hampshire, acting
by:and through the Departmeént of Inforimation Technology, providing for-the-pefformance of
certain IT Consiilting Services;and thatithe:President be:and hereby is:authorized and directed
forand on behalf of the Corporation‘to enter inito.the said:contract with the State ahid o take,
any'and all;such actions and to-execute, acknowledge and deliver for.and:on behalf of this
Corporatlon anyand all. documents,.agreemenits; and:otherinstruments (and:-any’amendments;
evisions or modifications thereto) and he:may.deem: necessary,*desnrable Gi'appropriate:to
_,accompllsh ‘thesame;

RESOLVED: That the signature ofiany Officer of this Corporation:affixed to:any ingtruriefit or'
document in‘or-contémplated by these resoliitions shall be coricUsive;evidence of theTauthotity
(Of Sald GHiCeFto bilid this CoFporation thereby:

(5} ‘The foregoing resolutions have riotbieen révoked, anhuliéd, o amended in‘any manner
WHSSOEVer aid Ferainin fill foree-ahd EEEt 45 OF thé daté hereor:
(6}, 'The:following person‘has been:diily elected to:and now occupy theoffice(s} indicated below:

Paiil Todmey President
PaulToomey . Vice'President

_PaulToomey . Tréasurer

{7) The corporation:has:seal- BT -



IN WITNESS WHEREOF; | haverheréuntoiset;my hand:as the Clerk/Secretary of the Carporation‘this th-

Clerk/Secretary
o .

COUNTY OF _Pinellas

Bnithisthe:_Sth_day-ofjune 2020, before:me:_ Candace'E Cobb _;who-acknowledged herself
to. b’ the Secretag ; of Geograghnc Solutions, It 2 " corporatlon and thitshesas: such*Secretam
being atithorizéd to do $0, exeécuted.the’ foregomg instrumeént for-the purposes:theréin:contained; by‘
-signing/the:name of: the'cqrpqrat}gn byherselfas .- ‘Secretary:

IN'WITNESS WHEREOF | hereunto .se't-imv hand andofficials penit e a— -t
R ) w{,ﬁ IBRENDAWILEETT'

p - ol Hotary Public = State o Fiorida §:

1 J ‘Commission¥'6G 202082, [

"om iiny Comn; Explres Dec's, 20227

Eonded thmugh Ihtlmal Notary Aun

[
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ACORD
V

CERTIFICAfE OF LIABILITY INSURANCE

DATE {MMWDIVYY Y'Y}
05/28/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificate holder is an ADDITIONAL INSUﬁ_ED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statoment on
this certificata does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SQNTACT  Brooke Valentin
Stahl & Associales Insurance Inc. PHONE . (813)818-5300 [ (A€ wop. (813)818-5396
3939 Tampa Road SDOREss: Drooke.valentin@stahlinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC ¥
Oldsmar FL 34677 INSURER A : Great Northem Insurance Co 20303
INSURED INSURER B: Federal Insurance Company 20281
Geographic Solutions, Inc. INSURER ¢ ;. Phoenix Insurance Company 25623
1001 Omaha Circle INSURER D : Endurance American Specialty Ins Co 41718
\nsurer E: National Union Fire 19445
Palm Harbor FL 34683 INSURER F ; | Travelers Casualty and Surety Company of America 31104
COVERAGES CERTIFICATE NUMBER: _ 20-21 Master REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.
SR A BOLCY EFF_|
LTR TYPE OF INSURANCE 145D | wvD POLICY NUMBER [MWDDIYYYY) mw LTS
| COMMERCIAL GENERAL UIABILITY EACH OCCURRENCE s 1,000,000
DARAGE TORENTED
| CLAIMS-MADE @ OCCUR PREMISES (Ea occumence) s 1,000,000
- MED EXP {Afry one parson) s 10,000
A \ 35835113 05/25/2020 | 05/25/2021 | persomaL s AoV sy | s $.000,000
| GENVAGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
|} rouicy i Loc PRODUCTS - COMPIOPAGG | 5 2.000,000
OTHER: Combined Total Agg $ 5,000,000
COMBINED 51 LIMiT
| AUTOMOBILE LIABILITY {Ea eccident) NoLE s 1,000,000
ANY AUTO BODILY INJURY {Per person) | §
| £0 SCHEDULED
B || Alvos omy AUTOS 99486726 05/25/2020 | 05/25/2021 | BODILY INJURY (Per accident) | §
S| HIRED NON-OWNED FROPERTY DAMAGE s
| A AUTOS ONLY AUTOS ONLY | {Per accident)
$
| umwereuaLe | X oceur EACH OCCURRENCE s 5,000,000
B EXCESS LIAB CLAIMS-MADE 79880107 05/25/2020 | 05/25/2021 | aaarecaTs s 5,000,000
DED I [ RETENTION § s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY YIN X st | [ & 553650
C A R e b Ve NIA UB-6N916326 05/25/2020 | 05/25/2021 |Ek EACHACCIDENT i
(Mandatory In NH) E.L DISEASE - EAEMPLOYEE | 3 1:000,000
It yas, describe undar 1,000,000
DESCRIPTION OF OPERATIONS baiow E.L. DISEASE - POLICY LT | 3 1UV%
. Aggregate $5,000,000
Tech E&O } Cyber (Primary Layer) i
D PRO10011187803 ) 05/25/2020 | 052572021 |Retention $25,000
Retroactive Date See Remarks*

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more spacs Is required)
NH Department of Employment Security is designated as additional insured with regard to general liability subject to policy terms, conditions, and

exclusions.

CANCELLATION

CERTIFICATE HOLDER

NH Department of Employment Security
45 South Fruit Street

Concord

NH 03301
] ‘ ‘

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

YA Cparcd

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registared marks of ACORD




AGENCY CUSTOMER Ip: 00031763

ACCR - ADDITIONAL REMARKS SCHEDULE Page of
AGENCY NAMED INSURED
Stahl & Associates Insurance Inc, Geographic Solutions, Inc.
POLICY NUMBER
CARRIER NAIC CODE
) EFFECTIVE DATE:
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: Certificata of Liability Insuranca: Notes

*Tech E&Q/Cyber (Primary Layer) Retroactive Dates- Tech E&O and Media Liability: 5/25/2008, except 9/2172015 for limits of liability $3,000,000 excess of
$2,000,000 Cyber. Full Prior Acts '

D 1st Excess Layer: Tech E&O / Cyber MTES03511203 5/25/2020 - 5/25/2021 Aggregate $10,000,000
E 2nd Excess Layer. Tech E&O / Cyber 013574347 5/25/2020 - 5/25/2021 Aggregate $15,000,000

C 3rd Excess Layer: Tech E&Q / Cyber PRX 10011194203 5/25/2020 - 5/25/2021 Aggregate $20,000,000 Retroactive Date: 5/25/2017 Prior and Pending
Litigation Date: 5/25/2017 ' ’

F Crime including 3rd Party Crime BINDER 106692272 5/25/2020 - 5/25/2021 $5,000,000 Limi

F Employment Practices Liability including 3rd Party BINDER 108692272 5/25/2019 - 5/25/2020 $1,000,000 Limit

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo aro registered marks of ACORD
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) New Hampshire  ApMINISTRATIVE OFFICE - /8% S0
Employment 45 SoutH FRUIT STREET ."' \Re
Security Concorp, NH 03301-4857
Ware working to keep New Hompshire W*Ing '
GEORGE N. Corapis, Commissionzr
RICHARD J. LAVERS, Deputy CommissiONER
February 26, 2020

His Excellency, Govemor Christopher T. Sununu
And the Honorable Councnl

State House

—  Concord, New Hampshire 03301

Requested Action

To authorize New Hampshire Employment Security (“NHES”™) to enter into a_sole source contract .
amendment with Geographic Solutions, Inc. (VC# 171714), of Palm Harbor, Florida, increasing the . .
contract amount by $117,429, from $2,713,205 to $2,830.634, for the setup and installation of a module

in the Job Match & Labor Exchange System to enable new case management functionality, from the -
date of Governor and Council approval through June 30, 2020. -

The original contract was approved by Governor and Council on September 17, 2008, as Item #36. There
have been six amendments to the contract with Geographic Solutions, Amendments A, B, C, D, E, and

F, approved by Governor and Council on May 23, 2011 (Item #32), on April 17, 2013 (Item #41), on
December 23, 2014 (Item #32), on June 15, 2016 (Item #35), on May 17, 2017 (Item #32), and on "’
September 18, 2019 (Item #50), respccuvely

Federal funds available for these services will be cxpendcd as follows, contingent upon availability and
continued appropriations for fiscal year 2020 forward: '

) ‘ _ SFY 2020
02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY
038-509038  Agency Application Software ' $117,429.00

. Explanation

NHES is requesting approval of the attached contract amendment for the setup and installation of a
module in the existing Job Match & Labor Exchange System (JMS) utilized by NHES since 2008 to - .
enable new case management functionality for Workforce Innovation and Opportunity Act (WIOA) Title-. .

1 Adult, Dislocated Worker and Youth programs administered by the Department of Busmcss and
Economic Affairs/Office of Workforce Opportu.mty (BEA/OWO) .

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Oppartunity Employer and complles
with the Americans with Disabilities Act. Auxiliary aids and sermces are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964  Web site: www.nhes. nh.gov



His Excellency, Governor Christopher T. Sununu .
And the Honorable Council
Page 2 of 2

Use of the existing case management module within JMS, as expanded by this amendment to include -
additional functionality for WIOA programs administered by BEA/OWO, will assist in streamlining
services to customers, improving co-enroltment in programs and services to more effectively serve job
seekers, provide quicker access to job listings, and reduce the duplication of services. It will also help
to satisfy the Federal WIOA requirement for interoperability of workforce programs’ data systems by
inclusion in the Workforce Connect platform. The Workforce Connect platform was recently launched
by NHES on January 28" creating a more coordinated and seamless experience for job seekers by acting
as a “common front door” for workforce agencies’ programs and systems. This amendment will allow
additional WIOA programs to’ be case managed within the JMS system thus bringing in additional
customers into the Workforce Connect platform. '

Benefits of the Workforce Connect platform will not only include convenience and coordination to
individuals seeking workforce services, but the information provided will allow workforce agencies to
immediately direct customers to resources specifically suited to their situation. It is anticipated that
improved service delivery and employment outcomes for job seekers will be realized through more direct
referrals between workforce programs. Effective connections to available services will eliminate
multiple data collection points, expedite access to training and free up time for career counselors to focus
on those most in need of individuated services. By bringing in more programs into this system, more
job seekers will be able to connect to new employment opportunities in a timelier manner and agencies
will be able to assist in better defining individual service needs/career pathways.

Attached is the approval letter from the Office of Information Technology (Dol T 2009-013G).

Respectfully submitted,

4

George N. Copadis ‘
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 13, 2020

George N. Copadis, Commissioner
NH Employment Security

" 45 South Fruit Street
Concord, NH 03301

- Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has epproved your agency’s request to enter into a contract amendment with Geographic Solutions, Inc. as
described below and referenced as Dol T No. 2009-013 G. .

This is a request for approval to enter into a contract amendment to provide the Job Match
System module that will enable new case management functionality for the Department of
Business and Economic Affairs (BEA) Workforce Innovation and Opportunity Act
(WIOA) programs. )

The contract amendment includes funding for $117,429.00, increasing the total amount
from $2,713,205.00 to $2,830,634.00. The amended contract will have the same ending
date of June 30, 2020. This contract amendment will be effective upon the date of Governor
and Executive Council approval through June 30, 2020.

A copy of this letter should accompany your Agency’s submission to Governor,and Executive
Council for approval. ~

Sincerely,
incerely, |

o 7

Denis Goulet

DG/tkv
DolT #2009-013G

.cc: Bill Laycock, DolIT

*Innovative Technologies Today for New Hampshire's Tomorrow"

DOTT Template 20200205 V)

-



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT G

WHEREAS, as a result of RFP #2009-013, and pursuant to an Agreement approved by Governor
and Council on September 17, 2008, Item #36, hereinafier referred to as “Agreement,” Geographic
Solutions, Inc., hereinafter referred to as “Vendor,” agreed to supply certain products and services in
connection with its proprietary Job Match and Labor Exchange System (**Job Match System™ or “JMS”),
based upon terms and conditions specified in the Agreement, and in consideration of payment of certain
sums by New Hampshire Employment Security {(*NHES™);

WHEREAS, pursuant to Agreement Section 13.16, the Agreement may be modified or amended
only by a written instrument executed by the parties thereto and approved by Govemor and Executive
Council;

WHEREAS, the Agreement was modified by Contract Amendment A dated March 18, 2011, and
approved by Govemor and Council on May 11, 2011 (Item #32), to allow for two years of ongomg
maintenance of the Job Match System;

WHEREAS, the Agreement was modified by Contract Amendment B dated March 18, 2013, and
approved by Govemnor and Council on Apnl 17, 2013 (Item #41), to allow for two additional years of -
'maintenance and support of JMS from July 1, 2013 through June 30, 2015;

WHEREAS, the Agreement was further modified by Contract Amendment C dated December 9,
2014, and approved by Govemor and Council on December 23, 2014 (Item #32), to allow for an
additional year of maintenance and support of JMS from July 1, 2015 to June 30, 2016 while NHES put
out 8 Request for Information (RF1) to consider other job match products and services,

WHEREAS, on January 14, 2015, NHES published an RFI seeking information from suppliers
of competing job match systems to determine whether there were products available that should be
considered in lieu of continuing with this sole source contract. Based on the results of the RFI, NHES
determined that Geographic Solutions, Inc. continued to provide the best solution for its business needs
at the best value in terms of price;

WHEREAS, on May 20, 2016, NHES executed Contract Amendment D, approved by Governor
and Council on June 15, 2016 (Item #35), which extended maintenance and support for an addmonal
year, from June 30, 2016 to June 30, 2017,

WHEREAS, on May 5, 2017, NHES executed Contract Amendment E, approved by Govemor
and Council on May 17, 2017 (Item #32), which extended'maintenance and support for a period of three
years to June 30, 2020, and also provided for upgrading the technology supporting resume services to. " -
allow integration between the Job Match System and the New Hampshire Unemployment Insurance’ -
Benefit System (NHUIS) and implementing an interface allowing resume servicés’to create resumes
from claimant view and to update work history whien new empIOyment was entered;: g

Initial all pages ]
Vendor Initials iz



WHEREAS, on September 3, 2019, NHES executed Contract Amendment F . approved by
1 Governor and Council on September 18, 2019 (Item #50); which enabled the Vendor to perform targeted
work on implementation of the Workforce Connect application, designed to integrate a Single-Sign-On
(SSO) module for job seekers across different programs, including the Job Match Systcm with :
automatic updatmg of job seeker registration information for job searches; and

WHEREAS, NHES has contracted with the Department of Business and Economic Affairs
(BEA) to add a module to the Job Match System to enable new case management functionality for
BEA’s Workforce Innovation and Opportunity Act (WIOA) programs. The Case Management module
will allow for conversion of existing WIOA -databases and files; create participation, enrollment, case
closure and outcome tracking and reporting; allow for management of participant costs and payments;
and enable document management and document imaging as needed for covered programs,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Amended Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Amended Agreement, including but not limited to, the P-37 Form and
Exhibits A-and B, are hereby amended as follows: ,

1. Amend Section .1.8 of Amended Agreement P-37 Form by i mcreasnng the Price lenanon from
$2,713,205.00 to $2,830,634.00.

A .
2. Amend Exhibits A and B-of Amended Agreement as further described in Tables 1 and 2.
Summary of amendments provided in Table 3.

Table ]
Contract ' "AMENDED TEXT
#2009-013C ‘ ’ :
Exhibit A
Section 2.1 ADD:
Implementation | | Refercnce Activity, Deliverable, Deliverable Projected
Schedule - | | Number | or Milcstone _ Type 'Delivery Date
Activities/ 57. - | Conversionof WIOA | Software June 30, 2020
zd“:::;:l;w legacy ﬁles, i{lcl_uding .
convcriing existing
: WIOA databascs into
' the NHES Job Match
: System through creation
of conversion
specifications, code,
trial conversions and
live conversion.
58. " | Provide on-site training | Software June 30, 2020 .
on Case Management :
Program to BEA stafT,
contractors.and NHES
stafl.
Initial all pages ) 2

Vendor Initials



59. Implement softwarc for | Software June 30, 2020
WIOA Case
Managemenl Program;
including WIOA
application, WIOA
participation record,
cnrollment aclivities,
case closure, WIOA
outcomes, WIOA
follow ups, youth goals
and associated reports.
See Anachment #1 for

further details.

60. Implement Standard Software
Individual Fund
Tracking module for
WIOA programs. Sece

Attachment #1,

June 30, 2020

61. Implement Document Software June 30, 2020
* - |.Management system for
WIOA programs. See

Attachment #1.

62. Implement Document Software June 30, 2020
Imaging system for
WIOA programs. See

Attachment #1,

Table 2

Contract

Exhibit B

#2009-013C

AMENDED TEXT

Section 1.1
Not to -.
Excecd

Currently rcads:

This is a Not to Exceed (NTE) Contract totaling $2,713,205.00 for the period between the
Effective Date and June 30, 2020. Geographic Selutions, Inc. shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow
Geographic Soluuons, Inc. to invoice the Stale for the following Activitics, Deliverables, or
Milcstones appearing in the price and payment tables below.

chlncc with:

This is a Not to Exceed (NTE) Contract totaling $2,830,634.00 for the period between the
Effective Date and June 30, 2020, Geographic Solutions, Inc. shall be responsible for
performing its obligations in accordance with the Contract. This’ ‘Contract will allow -
Geographic Solutions, Inc. to invoice the State on a pro-rala monthly basis for the
following Aclivitics, Deliverables, or Milestones appcanng in the price and payment tables

.| below.

Initial all pages, -y 3
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ADD:

Reference
Number

Activity, Deliverable,
or Milestone

Deliverable
Type

 Projected
Delivery Date

Paymeant
Amount

57,

Conversion of BEA
WIOA legacy files,
including crealing
specifications,

| conversion code,

conducting tria) and live
conversion.,

Software

June 30, 2020

$46,000.00

58.

Provide on-site training
on Case Management
system 1o BEA stafT,
contraciors and NHES
stafl.

Software

June 30, 2020

$26,429.00

39-62.

lmplement software for
(1Y WIOA Casc
Management Program;
(2) Standard Individual
Fund Tracking Module;
(3) Document
Management; and (4)
Document Imaging.

Software

June 30, 2020

$45,000.00

Total
Contract
Price

Section 2 -

Currently reads:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no cvent shall the total of all psyments made by the State

| excecd $2,713,205.00 (“Total Contract Price”). The payment by the State of the total

contract price shall be the only, and the complete reimbursement 10 Geographic Solutions,
Inc. for al) fees and expenses, of whatever nature, incurred by Geographic Solutions, Inc. in
the performance hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

Replace with:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State
exceed $2,830,634.00 (“Total Contract Price”™). The payment by the State of the total
contract price shall be the only, and the complete reimbursement to Geographic Solutions,

‘Inc. for all fees and expenses, of whatever nature, incurred by Geographic Solutions, Inc. in

the pcrformance hercof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

Initial all pages
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Table 3

Contract 2009-013C - JOB MATCH LABOR EXCHANGE SYSTEM

"CONTRACT AMOUNT

CONTRACT AMENDMENT TYPE END DATE

AND ‘

AMENDMENT

NUMBER -

2009-013 Original Job Malch Labor June 30, 2011 $ 650,000.00
Exchange System Contract :

, First Amcndment to the Job ’

2009-013A Match Labor Exchange June 30, 2013 - $ 410,880.00
Svstem Contract
Sccond Amendment to the

2009-013B Job Match Labor Exchange’ June 30, 2015 $ 423,204.00
System Contract -
Third Amendment to the Job

2009-013C Match Labor Exchange June 30, 2016 $ 217,002.00
System Contract

. Fourth Amendment to the Job

2009-013D Match Labor Exchange June 30, 2017 $ 217,002.00

System Contract
: Fifth Amendment 1o the Job ~

2009-013E Match Labor Exchange June 30, 2020 $ 667,626.00
System Contract
Sixth Amendment Lo the Job

2009-013F Match Labor Exchange June 30, 2020 $ 127,491.00
System Contract
Scventh Amendment to the

2009-013G Job Match Labor Exchange June 30, 2020 $ 117,429.00

. System Contract
CONTRACT TOTAL $ 2,830,634.00

- Let the intent of the amended monies, datcs, and cxpmﬁﬁons be [ully realized as stated and carry fufl
weight and force throughout the Amended Agreement even il not specified due to human error.

Vendor [nitials

Initia) all pages QZ




Except as provided herein, oll provisions of the Amcnded Agﬁxment will remain in fuli force and cffect.
This modification will take effect upon the date of approval by Governor and Exccutive Council.

IN WITNESS WHEREOF, the parties have hereunto sct their hands as of the day and year written

below. R W Dac QAO/ 2o-2f7

Paul Toomey, Presi
Geographic Solutions, Inc.

Corporate Signature Notarized: STATE OF ELORIDA
COUNTY OF PINELLAS
On this the /2 day of _fedyearis 2020, beforc me,ﬂ% the undersigned Officer,
personally appcared and acknowledged hch‘imscll‘ 1o be the President of Geograpbfc Solutions, Inc., 8
corporation, and that he, as such President, being authorized to do so, exccuted the foregoing instrument in-
(urtherance of the purpascs therein contained. '

IN WITNESS WHEREOF | hereunto sct my heg

SREMDA WILLETT
b Public - State of Floride
R j Commission ¢ GG H YL TH

n My Comm. Expires Dec 6, 2021
through Nationg) Motery A,

Notary Public/Justice of the Peace
My Commission Expires: /2/5/2—2-
(SEAL)

State of Ngéy Ham

George N. Copadis, Commissioner
State of New Hampshire _
Department of Employment Security - .

o¢y General (Form, Substance and Exccutimi)

/l Date: 2/ 2(-/% 2"

-7,
-,

e BMcw Hampshire, Department of Justice

Governor & Council Approval

Date:

Initial all pages
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ATTACHMENT ]
Additional Deliverable Description Reference #59 through #62

Reference #59 - WIOA Case Managcmcm Program (requires Core Casc Management Module) fo include:
. Application,
*  WIOA Participation Record,
*  WIOA Enrollment Actwmes,
» (Case Closure,
»  WIOA Outcomes (Exit),
*  WIOA Follow-ups,
e Youth Goals, and/or’
» Youth Numcmcy Literacy Tracking.
Reports to include:
¢ Predictive Reports,
» Soft Exit Reports, )
e Federal Reports 9090, 9091, and WIOA Participant Individual Record Layout (PIRL) file for -
Workforce Integrated Performance System PS),
e  WIOA Data Validation File, and
¢ Optional integration with Standard and Advanced Fund Tracking Modules to assist with
managing funds.
RefngnﬁDg #60 - Standard Individual Fund Tracking Module (requires Core Case Management Module) to
include ability to:

® Manage participant cost,
Manage individual account/account limits,
Manage referrals to providers,
Manage vouchers to providers/vendors/individuals,
Managc payments to vouchers,
Print vouchers,
Tailor to specaﬁc needs of each client,
Establish cost structures meaningful to users of the system, and
Identify additional cost itcms that can vary by training program/services. °
Reports to include:
¢ Basic Individual Fund Tracking Management which will show participant obligations based upon
enrollmcnt rccords by program, and
. rment reports by program.
Reference #61 - Document Management which includes the ability to:
e Up documents and associate them with an individual,
» Attach documents associated with a user record,
* Include digital signatures captured on sclect WIOA forms to chmmatc need to print document
(digital signature hardware not included),
* Retrieve and view documents by document name, tags, program assoanahon verification item or

o & & 8 oo

° R'ttach linked documents “in context” to be reviewed within the program forms or by viewing the
Venfication Summary, and
Storc documents securely in the central database.
Rg_l'crencc #62 - Document Imaging (rcqum:s Document Management Module) which includes the ab:hty
to:
» Capture, store, index and tag document images using web-based scanmng tcchnology,
¢ Scan images in real time using a TWAIN-compliant scanner at the user’s workstation or on a local
- network (scanning hardware not includced),
s Allow users to reorder, delete, append, and/or separate pages through the browser-based document
viewer,
¢ Allow users to manipulate document images with annotations, redactions, magnifications, drawmgs,
~ *  and rotation options on separate layers, '
* Storc imagcs securcly in the central database, and i
» Perform bulk scanning incorporating bar oodmg of system forms whlch when scanned, -
automatically routes a copy of the form to an individual’s unique documents folder; . -

Initial all pages . 7
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State of New Hampshire
Department of State

CERTIFICATE

I, Williom M. Gardner, Sc:rcud of Stase of the Sime of New Hampshire, do hereby cenify that GEOGRAPHIC SOLUTIONS.
INC. isa Flonda Profit Corporntion regisicred to transact business in New Hampshire on March 13, 2001, | f\mhct cenify that att
fees and documcms required by ihe Secretary of State’s office have been received and is in good standing as fer as this office is

concemed.

Business 1D- 369360
Centificate Number: 0004572919

IN TESTIMONY WHEREOF,

I hereto set my hand and c'amc to be aflixed
the Scal of the Staie of New Hampshire.
this 27th doy of Avgust A.D. 2019.

Dok

willipm M. Gardner
Sccictary of Siale

L



CERTIFICATE TO VOTE
{Corporation with Seal)

I, Candace E Cobb, Clerk/Secretary of Geographic Solutions, Inc., do hereby certify that:
(1) | am duly elected and acting Clerk/Secretary of Geographic Solutions, Inc., a Florida Corporation;
(2) 1 maintain and have custody and am familiar With the minute books for the Corporation;

—_

(3) 1 am duly authorized to issue certificates with respect to tﬁe contents of such books;

{4) The following are true, accurate and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on the 10" day of
February, 2020, which meeting was duly held in accordance with Florida law and the by-laws of
the Corporation: '

RESOLVED: That this corporaiion enter into a contract with the State of New Hampshire acting
by and through the Department of Information Technology, providing for the performance of
certain software services, and that the President be and hereby is authorized and directed for
and on behalf of the Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, acknowledge and deliver for and on behalf of this _
Corporation an# and all documents, agreements, and other instruments (and any amendments,
revisions of modifications thereto) and he may deem necessary, desirable or appropriate to
accomplish the same;

RESOLVED: That the signature of any Officer of this Corporation affixed to any instrument or
SN document in or contemplated by these resolutions shall be conclusive evidence of the authority
of said officer to bind this Corporation thereby;

(5) The foregoing resolutions have not bee}i revoked, annulled, or amended in any manner
whatsoever and remain in full force and effect as of the date hereof; '
(6) The following person has been duly elected to a'.nd now occupy the office{s} indicated below:

Paul Toomey : President
Paul Toomey ' Vice President _
_Paut Toomey Treasurer ’ LT

(7) -The corporation has seal.



.

»

/

#

IN WITNESS WHEREOF, | have hereunto set my hand as the Clerk/Secretary of the Corporatlon this 10*
day.of February, 2020.

Clerk/Secretary

STATE OF Floric_{g

COUNTY OF Pinellas

On this the 10 day of February, 2020, before me, Ayana Merrills_, the undersigned Officer,

personally appeared __Candace E Cobb__, who acknowledged herself to be the Secretary |, of
Geographic Solutions, Inc., a corporation, and that she as such Secretary _ being authorized to do so,
executed the foregoing instrument for the purposes therein contained, by signing the name of the

corporation by herself as Secretary

IN WITANESS WHEREOF | h eunto set my hand and official seal. _
. «i 'q‘ AYANA M MERRILLS
N

M X - loride
ot Publuc/]ustlce o{the Peace Q@dp O‘Cﬁ'::r:; 'S::':?:Oz"
! My Comm. Expires Sep 19, 2012

N

My Commission Expires: &P / 72 42 2 . Sonded through "‘."wl Notary Assn.
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ACORD’ -~ CERTIFICATE OF LIABILITY INSURANCE 0572872019

THISCERTIFICATE IS I1SSUED AS A MATTER OF INFORMATION- ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERYFICATE BOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. YHIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSLANG INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |l the centlliceta hoider is sn ADDITIONAL INSURED, the policy{les) must have ADD*T!ONALINSURED provisions or be sndorsed.
1 SUBROGATION IS WAIVED, subjoci to Lhe terms and conditions of the policy, cenaln policles may roqulm an endorsement. A statemont on
this cartificsts doos not confer Aghts 10 Lhe cenilicate holder in lleu of such endorsement(s), ]

PROCUCTA TONUTY " Grooks Velentn
Siard & A30ciatss insurance inc. (el (213 6155300 ]}:{m (813) 81r0-5298
1939 Tampe Roed apomeys; OORA.vlentingyBNEnIUTRNCS.COM
‘ HIRER(S) AP FORDWNA COVERAGE NAKC ¢
Oldarrm FL 34077 waunzaa; Gres! Norhern nsurance Co ) 20303
wHmED . . niungn g: [ oderst Llnpurance Company 202060
Geogrephic Solutons, Inc, wyumex ¢ PRosnix Insursncs Company 58
1001 Ovnahs Circla v waumeno; ENGUrence Amencan Specislly ns Co 41718
Natonal Union Firs 10445
Pairm Hartor FL Mo48) Lﬁ:_:L
COVERAGES CERTIFICATE NUMBER:  19-20 Masisr COY REVISION NUMBER:

THIS 3 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRALCT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CCRTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREW 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LDWTE SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

E-:" TYPE OF INSURANCE E FOLICY NVMEER enOOT YY) m ek
D] CoOMMERCIAL CEREAAL LiABRITY EACH OCCURRENCE s 1.000,000
] Cuanisauace [E occuRr g WSS i 5 1.000.000
- MED EXP (Arvy ane parnpn) s 10.000
AL Y 35035113 . . 07252010 | OMAV020 | py wacwers & ADV BuARY 3 1.000,000
| GON. aceRECATE Lamt apPES PER: CEWERML ACCREGATE s 2.000.600
| M@g"& we PROCACTS . COumo ace | 4 3,000,000
oTrER: Combined Total Agg | s 5,000,000
:J_mm UABRITY mﬂ!ﬁmmv s 1,000,000
BOORY WA (her porveny | 3
a——
A [ | W unu F0485720 05252010 | 05220 | SOORY MUURY (Pur suciders) | 5 -
> =t [FRAOPTRTY Bk s
Ca W oy Muou.v | [Py pecidern
- . .
_)5 VMORELLA LIAD oCeUn EACH OCEURRENCA y 5.000,000
[ EXCESS UAD CLARIS MADE 78830107 ¢ | 05252018 | ON2V0I0 | Lncncoare 3 $5.000,000
o] [eerermows —r
WORKERS COMPEMRA O 5
ANG EPLOYERS LIAGELITY - : : o > e [ {E8 )
L e pperiigerriie s soladig) wia UB-END16I2S 05252010 | 05282020 |ELEACHACCIORNTY g
(eboiary In 1) £.L Or3ARS . A Sumvover [ 4 1-000.000
Sencrine wser : 1,000,000
SCRITION OF OFYAATIONS betper £4 OsEase. pouCy Lawy |4 1.000.
| ]
Tach E40 7 Cybar . N .
D PROIOOINETNOZ 037252019 | OV2S2020 | AQoregste $5.000,000
OESCRITION OF OPERATIONS /| OCATIONS | VENICLES {ACORD WY, & dDuenst R % ey e ¥ ore spocs 13 raquired)

mmmd&WMhmMuanmmwwmmuMhunmmzn?
{attached). subject 10 policy Lans, condilions, and eXChNONS, .

CERTIFICATE HOLDER CANCELLATION

$HOULO ANY OF THE ARCVE DESCRIDED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE D_IEREOF. NOTICE WILL BE DELIVERED IN
NX Daparynent of Empioyment Secuty ACC}MCE WITH THE P'OLFY PROVISIONS.

45 South Frult Soest

AUTHORIZED REFREBENTATIVE
i

Concorg ' NH 03301 _ //@’W/ _‘,df'-('t Y

1

© 1988-2015 ACCRD CORPORATION. All rtghu oserved.
ACORD 2S {2016/0)) The ACORD name and logo awe reghsisred marks of ACORD




AGENCY CUSTOMER 1D

N . ) . Loce:
ACORD ADDITIONAL REMARKS SCHEDULE . Page o
AQLNCY HAMED WIURLD

Stanl & Associates Insurance Inc,

Gaographic Solutions, Inc,

POLCY MIBDEA

J canmen

o NAKC CODE C 7

‘| ErreCTVE DATE:

ADDITIONAL REMARKS

FORM NUMBER:

THIS ADDITIOMAL REMARKS FORM LS A SCHEDULE TO ACORD FORM,

FOAM TITLE: :MNoes

D 151 Excass Layer: Tech ESO 7 Cyber MTEROI311202 /252019 - /2572020 Agpregats $10,000.000
E 2nd Excass Lays: Tach E80 / Cyber 014214350 S/25/2010 - &/7572020 Agrrepase 315,000,000
C 30 Excess Layer: Tech EEO / Cyber PRX 10011194207 2572019 - S/25/2020 Agpregais $20,000,000

ACORD 101 (2008/01)

© 2002 ACORD CORPORA

The ACORD namae and logo sre reglatered marks of ACORD

TION, All rights reserved.
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New Hampshire.  ApyINISTRATIVE OFFICE

Employment 45 SoutH Frurr STREET

Security _ Concoro, NH 03301-4857
We re working to keep New Hompshire working -
Georce N, Copanis, Commssionen . ] . - O
RicvarD J. LAVERS, Desury Cosusnionzn 6

Scptcmbcrj, 2019

His Excellency, Governor Chnstopher T. Sununu
And the Honorable Council

State House
. Concord, New Hampshire 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (*NHES”) 10 enter into a solc source contract
amendment with Geographic Solutions, Inc. (VC# 171714), of Palm Harbor, Flarida, increasing the
contract amount by $127,491, from $2,585,714 10 §2,713,205, for the setup and installation of servers
and software to accommodate the Workforce Connect Single-Sign-On solution for the Job Match &
Labor Exchange System, from the date 6f Governor and Council approval through June 30, 2020.

The original contract was approved by Governor and Council on September 17, 2008, as liem #36. There
have been five amendments Lo the contract with Geographic Solutions, Amendments A, B,C,DandE,
approved by Governor and Council on_May 25, 2011 (ltem #32), on April 17, 2013 (ltem #41), on
December 23, 2014 (ltem #32), on June 15, 2016 (ltem #35) and on May 17, 2017 (ltem #32),
respectively. )

Federal funds available for these services will be expended as follows, contingent upon availability and
continued appropriations for fiscal year 2020 forward:

. ) SFY 2020
02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY’ _ '
038-509038 Agency Applicalion Software $127.491.00

" EXPLANATION

NHES is requesting approval of the attached contract amendment for the setup, installation and
‘maintenance/support of servers and sofiware to accommodate the Workforce Connect Single-Sign-On
(SSO) sotution for the Job Match & Labor Exchange System (JMS), The Workforce Connect SSO
solution will enable NHES to comply with the Federal Workforce Innovation and Opportunity Act
(WIOA) by connecting partners and providing a seamless experience for job seekers by acting as a virtual
“common front door” for workforce agencies programs and systems - including unemployment -
insurance, employment services and work force/training. The SSO solution will simplify and streamline

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and serees are awailable upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: wuww.nhes.nh gov



His Excellency, Govemor Christogher T. Sununy
And the Honorabte Council
Page 2 0f 2

the customer experience by allowing for common registration across these multiple programs and
services including SMS maintained by Geographic Solutions. Not only will this simplify registration for -
the customer but through the common dashboard will also allow for the display of evans messages and
job lists unlike anything we have ever been able to do before. .

Anached is the approval letter from the Office of Information Technology (DolT 2009-013F).

Respectfully submitted,

Denis Goulet, Commissioner
'Department of Information Technology

W /1/1/;
: : George N. Copadis, Commissioner
New Hampshire Employment Security
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr,, Concord; NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
. 4
Denis Goulet
Commissioner
August 23, 2019

George N. Copadis, Commissioner
New Hampshire Employment Security,
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301 '

Dear Commissioner 'Cbpadis:

]
— i — i+ - A e e . e
v

This letter reprcscnts formal notification that the E)cpamnem of Information Technology (Dol T) has
approved your agency'’s request to amend a sole soume contract with Geographic Solutions, Inc, of Paim
Harbor, FL as described below and referenced as DolTl No. 2009 013F.
' i
This request is to enter into a contract emendment wnh Gcographlc Solutions, Inc (GSI) for the setup
and installation of servers for the Workforce Counect S:ngle—Sngn-On (SS0), including a feilover
application server. The SSO solution will enable web services to authenticate job seeker user types,
and call GSI web services to create and/or update JOb seeker registration information and perform job
- searches. Overall, the solution will allow Workforte Connect to deliver web services to support -
suthentication and authorization protocols for md:&ndual users and enable a display of events,
messages and job lists on their Workforce Connect Dashboards.

The contract amount will increase by $127,491 Ol)‘fi-om $2,585,714.00, to 2 new totzl of
$2,713,205.00, effective on the date of Govcmor and Council approval with no change to the end date
of June 30, 2020.

A copy of this {etter should accompany the Depaﬁ ment of Employment Security’s submission to the
Governor and Executive Council for approval.

Sincerely,

e

Denis Goulet

DG/ik , | _
DolT No. 2009-013F b
cc: Bill Laycock, DolT :

-

“Innovative Technologies Toduy for New Hampshire's Tomorrow® |




STATE OF NEW HAMPSHIRE
NEW RAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009013
CONTRACT AMENDMENT F

WHEREAS, as a result of RFP #2009-013, and pursuant 16 an Agreement approved by
Govemor and Council on Septembar 17, 2008, Item #36, hereinafter referred to as “Agreement,”
Geographic Solutions, Inc., hereinafier referred to as “Vendor,” agreed to supply certain products
and services in connection with its proprictary Job Match and Labor Exchange System (“Job
Match Sysiem™ or “JMS"), based upon terms and conditions specified in the Agreement, and in
consideration of peyment of certain sums by New Hampshire Employment Security ("“NHES™);

WEREAS pursuant to Agreement Section 13.16: the Agreemenl may be medified or
amended only by 3 writien instrument executed by the parties thereto and approvcd by Governor
and Executive Council;

WHEREAS, the Agreement was modified by Contract Amendment A dated March 18,
2011, and approved by Governor and Council on May 11, 2011 (Item #32), to allow for two years
of ongoing maintenance of the Job Maich System;

WHEREAS, the Agreement was modified by Contract Amendment B dated March 18,
2013, and approved by Governor and Council on April 17, 2013 (Ttem #41), 10 allow two
sdditional years of maintenance and support of JMS from July |, 2013 through June 30, 2015;

WHEREAS, the Agreement was further modified by Contract Amendment C dated
December 9, 2014, and approved by Gavernor and Council on December 23, 2014 (ltem #32), to
allow for an additional year of maintenance and support of IMS from July 1, 2015 to June 30,
2016 while NHES put out a Request for [nformation to consider other job match products and
services; -

" WHEREAS, on January 14, 2015, NHES published an RFI seeking information from
suppliers of competing job match systems to determine whether there were products available
that should be considered in licu of continuing with this sole source contract. Based on the results
of the RF1, NHES determined that Geographic Sotutions, Inc. continued to provide the best
solution for its business needs at the best value in terms of price;

WHEREAS, on May 20, 2016, NHES executed Contract Amendment D, approved by
Govemor and Council on June 15, 2016 (Ttem #35), which extended mamtcnancc and support for
" an additional year, .from June 30, 2016 to June 30, 2017;

WHEREAS, on May 5, 2017, NHES executed Contract Amendment E, approved by
Governor and Council on May 17, 2017 (Ttem #32), which extended maintenance and support for
a period of three years to June 30, 2020, and also provided for upgrading the technology
supporting resume services 10 allow integration between the Job Match System and the New
Hampshire Uncmploymcnl Insurance Benefit System (NHUIS) and implementing an interface
allowing resume services Lo create resumes from claimant view and to update work huslory when -
- new employment was eniered; . - :

. WHEREAS, NHES plans to work with the Vendor on implementation of apew. :+ * "
application called Workforce Connect, which integrates a Single-Sign-On module for Job secku's.

%



See also, separale Agreement with CESER, approved by G & C on November 14, 2018 (ltem
#42). This scope of work will include assistance with the setup and installation of servers for the
Workforce Connect Single-Sign-On (SSO) and installing Job Match System soflware with new
functionality on the new servers. The SSO solution will enable web services to authenticate job
sccker user types, and call Geographic Solutions, Inc. (GSI) web services to create and/or update
job secker registration information and perform job searches. Overall, the solution will allow
Workforce Connect to deliver web services 1o support authentication and suthorization protocols -
for individual users and cnable a display of cvents, messagcs and job lists on their Workforce
Connect Dashboards.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Amended Agreement and set forth herein, the panies agree as follows:

The General Provisions of the Amended Agreement, including but not limited to, the P-37
Form and Exhibits A and B, are hereby amended as follows:

1. Amend Section 1.8 of Amended Agreement P-37 Form by increasing the Price
Limitation from $2,585,714.00 10 § 2,713,205.00.

2. Amend Exhibits A and B of Amended Agtecmcnl as fuﬂher described in Tables | and 2.
Summary of amendments provided in Table 3.

Table 1
Contract AMENDED TEXT
#2009-013C .
Exbibit A
4 Section 2.) ADD: ¢ '
Implementation || Reference | Activity, Deliverable, or | Deliverable | Projected
Schedule - Nuwmber | Milestone Type Delivery Date
Activities/ 53 Assist with setup and Software Sep. 18,2019 -
Deliverables/ installation of servers for Dec. 31, 2019
Milestones the Workforce Connect:
Single-Sign-On, including
failover application server.
54 Develop a Single-Sign-On | Software Sep. 18,2019.
Solution to authenticate Dec. 31, 2019
Jjob seeker user types and :

call GSI1 web servicesto -
create and/or update job
secker registration
information and perform
job searches, to include
GSI modifications to
redirect job seekers 10 SSO
to modify usemames and
_passwords.

Initial all pages . 2
Vendor Initials _




Reference
Number

Activity, Deliverable, or
Milestone

Deliverable

| Type

Projected

Delivery Date

55

Enable Web Services
allowing Workforce
Connect 1o support
authentication and

-] authorization protocols for

individual users 10 receive
a display of events,
messages and job lists on
their Workforce Connect
Dashbosrds.

Software

Sep. 18, 2019 -
Dec. 31, 2019

56

[ncrease monthly
maintenance fees as shown
to include coverage of

system upgrades.

SoRware

Through
June 30, 2020

Tabte 2

Contract
#2009-013C
Exhibit B

AMENDED TEXT

Sectioo 1.1
Not to
Exceed

Curreatly reads:

This is a Not to Exceed (NTE) Contract totaling $2,585,714.00 for the period
between the Effective Date and June 30, 2020. Geographic Solutions, nc. shall
be responsible for performing its obligations in accordance with the Contract.
This Contract will allow Geographic Solutions, lac. 10 invoice the State for the
following Activities, Deliverables, or Milestones appearing in the price and
payment Lables below.

Replace with:

This is a Not to Exceed (NTE) Contract totaling $2,713,205.00 for the period
between the Effective Date and June 30, 2020. Geographic Solutions, Inc. shall
be responsible for performing its obligations in accordance with the Contract.
This Contract will allow Geographic Solutions, Inc. 10 invoice the State on a pro-
rala monthly basis for the following Activities, Deliverables, or M |I¢stonm
app&nng in the price and payment tables below.

Initia} al) pages :
.Vendor Initials




ADD: L .

Reference | Activity, Deliverable | Projected Payment

Number | Deliverable, or | Type Delivery Date | Amount

Milestone

53 Setup servers for | Software Sep. 18,2019 - | $12,950.00
Workforce Dec. 31,2019

Connect Single- ..

Sign-On.

54 Develop a Single- | Software Sep. 18,2019 - | $45,535.00
Sign-Cn Solution De<. 31, 2019

and design GSI
modifications 10
redirect job
seckers to Single-
Sign-On.

55 Enable Web Software Sep. 18,2019 - | $39,250.00
Services to Dec. 31, 2019
support updates
to Workforce
Connect
dashboards.

56 Increase monthly | Software Through $29,756.00
maintenance fees June 30, 2020
as shown to
include coverage
of system
upgrades.

Section 2 -
Total
Contract
Price

Currently reads:

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all.
payments made by the Stale excoed $2,585,714.00 (“Total Contract Price™). The
payment by the Siate of the total contract price shall be the only, and the comptlete
reimbursement to Geographic Solutions, Inc. for all fees and expenses, of
whatever nature, incurred by Geographic Solutions, Inc. in the performance
hereof.” The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.

Replace with:

Notwithstanding any provision in the Contract 1o the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of alt
payments made by the State exceed $2,713,205.00. (*Total Contract Price’). The
payment by the State of the total contract price shall be the only, and the corplete
reimbursement to Geographic Solutions, Inc. for all fees and expenses, of
whatever nature, incurred by Geographic Solutions, Inc. in the performance
hereof. The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract,

[nitial all pages q
Vendor Initials




Toble 3

Contract 2009-013C — JOB MATCH LABOR EXCHANGE SYSTEM

CONTRACT AND _

AMENDMENT TYPE END DATE CONTRACT

AMENDMENT ' ) AMOUNT

NUMBER - A

‘ Original Job Match Labor Exchange |, -

2009013 System Contract June 30, 201} $ 650,000.00
First Amendment 10 the Job Match ‘ $ 410,880.00

2009-013A Labor Exchange System Contract June 30, 2013
Second Amendment (o the Job Match

20090138 Labor Exchange System Contract June 30, 2015 $ 423,204.00
Third Amendment (o the Job Match

2009-013C Labor Exchange System Contract -June 30, 29[6 4 217.00209
Fourth Amendment to the Job Match :

2009-013D Labor Exchange System Contract | June 30, 2017 $ 212,002.00
Fifth Amendment to the Job Match )

2009-013E Labor Exchange System Contract June 30, 2020 h Y 6§7.626.00
Sixth Amendment to the Job Mstch ) '

2(?09-0I3F Labor Exchénge Sysiem Contract June 30, 2020 $ 127.491.00
CONTRACT TOTAL $ 2,713,205.00

| Let the intent of the amended monies, dates, and expectations be fully realized as stated
and carry full weight and force throughout the Amended Agreement even if not specified due to

human error.

Initial all pages
Vendor Initials




Except as provided herein, all provisions of the Amended Agreement will remain in full
force and effect. This modification will take effect upon the date of approval by Governor and
Executive Council. .

- IN WITNESS REOF, the panm have hcrcunto set their hands as of the day and
year wrillen belo .

/ =z . _<§/?.g/20 l 7

Paul Todmey, Presi
. Geographic Solutions, Inc. -

Corporate Signature Notarized: - STATE OF FLORMA
COUNTY OF PINELLAS

On this the {3 day of%z 2019, before me, o/ Toomey . e

undersigned Officer, personally apf€ared and acknowledged her/himself to be thePresident of
Geographic Solutions, Inc., a corporation, and that he, as such President, being authorized o do
50, executed the foregoing instrument in furtherance of the purposes therein contained.  ~ .

IN WITNESS WHEREQF [ hereunto set my hand and official seal.

Lot s il

Notary Public/Justice of the Peace

o22- BN oo Suse of Florids -
My Commission Expucs th 6 A @ Notary Sias ol Flor
iy Comen, Expires Dec 4, 2011
(SEAL) : . Bonded INough Watlons) Notary Assn.

Stnte of hige |
%‘VVIPR [A/\/V . Dawe p!lﬂ!}?

Gcorch Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Date: %7’ MI? ‘

-Dennis Goulet, Commissioner/CIO
Department of Information Technology

orney General (Form, Substance and Execution)

/ - SN : Date: 9'/?0’29” T el .».._'..'..‘.... .

te of New Hampshire, Department of Justice

Governor & Council Approval : : S ;

Initinf all pages . 6
Vendor Initials 3
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State of New Hampshire -
Department of State

CERTIFICATE

2

1. Williom M. Gardner, Secrctary of State of the Statc of New H-\mpshin:. do hereby cenify thas GEOGRAPHIC SOLUTIONS.
INC. is & Florida Profis Corporation registered 1o transact business in New Hempshire on March 13, 2000, | further cenify thai all
fees and documents required by the Secretary of State’s office have been reccived and is in good sianding as far ns this office is
concermicd. -

Business 1D 169360
Cenificoic Number: 0004572929

IN TESTIMONY WHEREOF.

| hereto st my hand and couse to be effixcd
the Sca! of the State of New Hemgshire,
this 27th day of August A.D. 2019,

Dor ok

William M, Ganlner
Scerctary of Stale

LA



CERTIFICATE OF VOTE

{ {Corporation witp Seat)

I,  Cendace E. Cobd . Accounting Manager of
(Corporation Representative Name) . {Cormporalion Represenlative Title) :
Geographic Sofutions, Inc, ’ , do hereby cenify that:

{Corporation Name)
(1)1 am the duly elected and acting ___ Clerk/Secretary of
. {Corporation Representative Tille)
Goographic Solutions, Inc. , e Florida corporalion  (the
*Corporation”);
(Corporation Name) (State of Incorporation)

{2) | maintain and have custody of and am famibar with the Seal and minute books of the Corporation;
(3) | am duly authorized to issue certificates;

(4) the following are true, accurate and complete copies of the resoiutions edopted by the Board
of Directors of the Corporation at a meeting of the sad Board of Directors held on the

28t day of _August 2018, which meeting was duly held in accordance with

Florida law end the by-laws of the Corporation:
(State of Incorporation) :

RESOLVED: That this Corporation enter info a contract with the State of New Hampshire, acting by and
through the New Hampshire Employment Securlly (NHES), providing for the performance by rthe
Comporation of certain __[T Consulting services, and that the President
(any Vice President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (am)
authorized and directed for and on beha!f of this Corporation to enter into the said contract wilth the State
and to take any and all such actions and to exscute, seal, acknowledge and deliver for and on behalf of
this Corporation any &nd all documents, agreements and other instruments (and any
amendments, revisions or modifications thareto) as (she) (he) (any of them) may doem necessary,
desirable or appmprlate to accomplish the samae;

RESOLVED: Thal the signature of any officer of this Corporation sffixed to any instrument or document
described in or contemplated by thesa resolutions shall ba conclusive evidence of the authority of said
officer to bind this Corporation thereby,

The forgoing résolutions have not been revoked, ennullad or amended in any manno'r whatsoaver, and

remain in full force and eflect as of the date hereof, and the following person{s) (has) (have) been duly
elected and now occupy the ofﬁm(s) indicated below -

Peaul Toomeay President Name

Paul Toomey Vice President Name T

Paul Toomey : Treasurer Name




IN WITNESS WHEREOF, | have hersunto set my hand as the __ Clerk/Secretary

(Tile)
of thie Corporation and have affixed its corporate seal this _28mday of _August .2019 .,

(Clerk/Setfetary)

(Seal}
STATE OF _Florida

COUNTY OF _Pinellas
: On this the _28m day of Avg, 2018 |, befora me, Ayana Mamlls , the undersigned officer,

personally appeared _Condpra £ _Cobb ,who adnowladoe hermimself to be the
.of _Geoaraphic Soluliona dne, 8 corporation, and thas

she/be, as

(Title) (Name of Corporation)

such __Secretary being authorized to do 50, executed the foregoing instrument for the
(Thie) ) '

purposes therein conteined, by signing the name of the corparation by herhimself as

Secretary

IN WITNESS WHEREOF | hereunto set my hand and official 5

@%M

No&& IpbhdJuslu of the Peace

My Commission expires: MZ?—

| '«k ATAMA M MERRRLY
Nowery Public - Sute of Florkia
| @y Comeshision ¥ GG 140040

#y Comén. Explres Sep 19, 2011
Bondad through Mational Notary Aun,




OATE (DD YYYY)

N . ‘ .
A‘COR, D CERTIFICATE OF LIABILITY INSURANCE - - esnaaon

THIS CERTIFICATE 1S ISSUBD AS A MATTER OF INFORMATION-OMLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: It the certliicate holder i3 en ADDITIONAL INSURED, ihs policy(les) must have ADDITIONAL II;SURED provisiona or be sndorsad.
It SUBROGATION 13 WAIVED, subject to the terms and conaltions of the pollcy, certain policies may require an encorsement. A-statement on
this cartilicate does not confer rights to the certificats holdar In lleu of such endorsement(s). .

Staht § Asscciatos Insence inc. [Pt {013 810-5300 [, 15815539
2039 Tampe Roed ) g NooRsay, Drooks velentnganinmurance.com
INBURENRCE] AF FORCENG COVERAGE NI ¢
Odamet FL Je877 [ Great Northarn Insurance Co ) 2000
[Ty wisumtn g Focarsl insursnce Compeny 20201
Geogrephic Sokstions, Inc. T oesomenc. Phosniz insurance Compmey %0
1001 Omana Circle - . wovmen: ENGWINGS AMenican Speciatly ns G0 01713
. paureag: NaBonal Union Firs 19443
Palon Hartoer FL 348483 i P .
COVERAGES CERTIFICATE NUMBER;  16-20 Mastw COI REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWY HAVE BEEN ISSUED YO THE INSURED MAMED ABOVE FOR THE POLICY PERICD
IMOICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY DE ISSUED OR MAY PERTAIN, THE IMSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LBWOTS SHOWN MAY HAVE BEEN REDUCED BY PND CLAIMS,

‘#’ TYPE OF BURANGT T ) POLICY M/MBEA ;mu o Emﬂﬂ!!! LooTs
D] COMMERCIAL QENERAL LIARIITY EACH OCCURREMCE 3 1,000,000
: : [OCUE YO RERTEDY
| cuamsace gm | pREI3E) g3 ety |0 1000.000
- 80 €x# fary ane porsary |4 10000
A ¥ 593513 025/2019 | 05257020 | pyupomas s aOvmamey |4 1000.000
ctn\m LT APPLEES PER: CENERAL AGGREGATE 3 2.000.000
28 9w PROOUCTS - ConmOP aca_[ 3 2.000.000
oTHeR: Combined Tous Agg s 5.000,000
AUTOWOOR.E Luacm.TY : [ EuEnes SRSCFUGT T, 1,000,000
MM.I‘I'O BOORY SUURY Drer parseng ]
—
A }_(1 Toe oY ropies . I4AB8720 03252019 ttyzmn BOOWY SUURY (Por saiowny | 3
nRED. HONOWHED ) T B T
L7 AUTOS Oeny AJTOS OMY APy pocidenr) -
| 2] veaseLLA LAD oceun acH cOCURRENCE 3_3.000.000
B BXCESD LD CLABEAADE 800107 03252019 | OSAV2020 | L ncnpcara ¢ 3.000,000
peo | | aereimon s s
WORKERS COMPEMNATION EIIM i ]m
AMD EAPLOTERS' LIADLITY Yiu ‘ ———
C |t iten e [N][#a UB-BNP1832S 0522010 | ovzs0go |[ELEACuACCODT | 1)
(Mordorery in 1) . £ Oe3eass . ga pwnover | 4 1,000,000
Srecribe weber 1,000,000
DCAPTION OF OPERATIONS batve . £ Di3easE - pouCY at | 4 1000,
Tach ERO /€ :
o Yoo PRO10011187002 0252018 | oszv2020 Agoregare $3.000,000
DESCRIPTION OF OPERATIONS | LOCATIONS ! VIXDELES (ACORD 191, Rowarta & oy e ¥ st 1paes 1t required)

m-lw:«&msmummm»mmwmmummmmmuhuummv
{sttached), subject to poICY LarTma, ConBiona, and #XChNONS.

CERTIFICATE HOLDER CANCELLATION

- - L SHOULD ANY OF THE ABOVE DESCRIDED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREGF, MOTICE WALL BE DELWERED IN
N Deparvient of Employmeni Security . Accmemmmsmcvmovws.

43 South Frult Strem
AUTHORIIED RLPRE ALNTATIVE

lCm-: NH 03301 ,7%' j// ‘/’__gdf'-f»u .

©1928-2015 ACORD CORPORATION. All anl reserved,
ACORD 25 {2016/0)) ‘The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID:

e Locs:
ACORD’ ADDITIONAL REMARKS SCHEDULE Poge o
AGLNCY . NANMED WIURED
Stahi B Associstas Insurance Inc. Geographic Sohsions, ing,
ADDITIONAL REMARXS

THIS ADDITIONAL REMARXS FORM IS A SCHEDULE TO ACORD FORM, .
FORM NUMBER: FORM TITLE; - N :

D 181 Exca3s Laver: Tech ELO / Cyber MTEDOIS 11202 ¥23/2010 - 2372020 Agyegats 310,000,000

E 2nd Excass Loy Tech ERQ / Cyber 014214350 32572019 - 5252020 Agoregaie 313,000,000

C W0 Excess Layer; Tech EAC / Cyter PRX 10011194202 S252019 - M22020 Agprepats $20,000,000

" "ACORD 101 {2008/0) , © 2008 ACORD CORPORATION. All rights rassrves.
The ACORD naine and kg0 are reglalsred marks of ACORD :



ADMINISTRATIVE OFFICE
45 SoutH FRUIT STREET
CONCORD, NH 03301-4857

- Wern warking to Aoup Noner Murpahive waritty

GEOROE N.-COPADIS, CoMmmsoNER
RICHARD J. LAVERS, DOruTY COMMSSIONER

, May 3,2007.
His Excellency, Govemor Christopher T. Sununu
And the Honorable Council
State House .
Concord, New Hampshire 03301 ~ \

REQUESTED ACTION

To authorize New Hampshire Employment Security (“NHES™) to ¢enter into a sole source contract
amendment with Geographic Solutions, Inc. (VC# 1717)4), of Palm Harbor, Florida, increasing the
contract amount by $667,626, from $1918,088 to $2,585,714, for threc additional yesrs of
maintenance and suppont plus enhancement of the Job Maich & Labor Exchange System (“JMS™),
from July ), 2017 to June 30, 2020.
four

The original contract yas approved by Govermor and Council on Scptember 17, 2008 as ltem # 36.
There have been amendments to the contract with Geographic Solutions, Amendments A, B, C
and D, approved by Governor and Councit on May 25, 2011 (ltem ¥32), on April 17, 2013 (ltem #41),
on December 23, 2014 (Mem #32) and on Junc 15, 2016 (ltem #335), respectively.

Federal funds available for these services will be expended as follows, contingent upon'availabilily and
continued appropriations for fiscal year 2018 forward with the authority (o adjust encumbrances in
each of the State fiscal years through the Budget Office if needed and justificd:

State Fiscal Year
2018 2019 2020

01-03-03-030010-76270000 DEPT OF INFORMATION TECHNOLOGY

0J8-509038  Agency Application Software $217.002/ $223,512 | §223,512
02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY
038-509038 Agency Application Software $3,600
—
: EXPLANATION

NHES is requesting approval of the aftached. contract amendment for three additional years of
maintenance and support of the Job Match & Labor Exchange System, which provides job matching,
case management and reporting capabilitics for United States Department of Labor ("USDOL™)

NHES (s a proud member of America’s Workforce Network ond KH ‘Works. NHES is an Equal Opportunity Employer and complies
tAth the Americans uath .Duabilmes Act. Auxiliory Aids and Services are avoiloble on request of individuals usth dxsabuhbcs

Telephone (603) 224-33)11  Fax {503) 228-414_5 TDD/TTY Access: Relay 1-800-735-2964 Web sile: unvw.nhes nh gov

I | .



His Excellency, Governor Christopher T. Sununu '
And the Honorable Council . .
Page2of2

programs. The amendment also includes upgrading technology supporting resume services to allow
near-real time integration between JMS and NH Unemployment Insurance Benefit System (NHUIS),
and implementing an interface to allow resume services to create resumes from claimant view and
update work history each time new employment is catered. Geographic Solutions, Inc. has been
providing this service as the developer and owner of the software and the sole organization that is
_ permitted to support the software in conjunction with New Hampshire DolT. .

On January 14, 2015, NHES published a Request For Information (RFI) seeking information from
vendors of competing job match systems 10 determine whether there were products available that

should be considered in Jieu of continuing with this sole source contract. Based on the results of the

RF], it was determined Geographic Solutions, Inc. continued to provide the best solution for its
business needs at the best value in terms of price.

Attached is the approval letter from the Office of Information Technology (Dol T 2009-013E).

Denis Goulet, Commissioner
Department of Information Technology

George N. Copadis, Commissioner
New Hampshire Employment Security



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
. 'JOBMATCH LABOR EXCHANGE SYSTEM
12009013
CONTRACT AMENDMENT E

_ WHEREAS, as » result of RFP #2009-013, and pursuant to an Agreement approved by
Govemer and Council on September 17, 2008, ltem #36, hereinafer referred to as “Agreement,”
Geographic Solutions, Inc., hereinafler referred 10 as *Vendor,™ agreed to supply cenain products
and services in connection with its proprietary Job Match and Labor Exchange System (“Job
Maich System™ or “JMS”™) based upon terms and conditions specified in the Agreemen, and in
consideration of paymem of centain sums by New Hampshire Employment Security (*NHES™),

WHEREAS, pursuani 1o Agreement Section 13.16: the Agreement may be modified or
amended only by o written instrument executed by the parties thereto and approved by Govemnor
and Executive Council;

| WHEREAS, said Agreement was modified by Contract Amendment A dated March 18,
2011, and approved by Governor and Council on May 11, 2011 (ltem #32), to allow for two years
of ongoing maintenance and support of the Job Match System; '

WHEREAS, said Agreement way modified by Contract Amendment B dated Masch 18,
2013, and spproved by Governor and Council on Apn) 17, 2013 (Item #41), 1o sllow for two
additional years of maintenance and suppon of JMS feom July 1, 2013 through June 30, 2015;

WHEREAS, said Agreement was [urther modified by Coniract Amendment C dated
December 9, 2014, and approved by Govemnor and Council on December 23, 2014, to allow for
one additional year of maintenance and suppont of IMS from July 1, 2015 10 June 30, 2016, while
NHES put out a Request for Information to consider other job match products and services.

WHEREAS, on January 14, 2015, NHES published an RF1 seeking information from
suppliers of competing job maich systems to derermine whether there were products available
that should be considered in lieu of continuing with this sole source contract. Based on the results
of the RF1, NHES deicnmined that Geographic Soiutions, tnc. continued to provide the best
sotution (or its business needs &1 the best value in terms of price;

WHEREAS, on June 15, 2016, NHES entered into Contract Amendment D, which
extended maintenance and support for an additional year, from June 30, 2016 to June 30, 2017,
end was approved by Governor and Council on June 15, 2016 (ltem #35);

WHEREAS, NHES is now required to implement changes to its Job Maich System in
keeping with the requirements of the federal Workforce Innovation and Opportunity Act
(“WIOA™). The required.changes include developing and implementing enhancements 1o the
wransfer of information between the Job Maiwch System and NH Unemployment Insurance System —
(NHUIS) with respect 1o resume services and work history updates, as well as implementing »
common portal for the workforce progrems, which will be addressed in the future;

WHEREFORE, given NHES's history of successful program management with the

existing Job Maich Sysier and the need 1o make changes while preserving the best Jevel of
access and service o the public, NHES is seeking to enter into 8 sole source amendment to extend

Initial all pages _
Vendor Initials o,



mmmcnanca and support of JMS for & three (3) yeas period, while adding scope 1o achieve the
compliance driven system changes described above.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Amended Agreement and set fonth herein, the partics agree as follows:

The General Provisions of the Amended Agreement, intluding but not limited 10, the P-37
Form, Statement of Work, Contract Term, and Exhibit C, are hereby amended as follows:

1. Amend Section 1.6 of Amended Agreement P-37 Form to reflect a new completion date
of June 30, 2020.

2. Amend Section 1.8 of Amended Agreement P-37 Form by increasing the Pnce
Limitation from 31,918,088.00 to §2,585,714.00.

3. - Amend Section 2.} of Amended Agreement - Statement of Work — Contéact Term as
further deseribed in Table 1.

4.  Amend Exhibit A - Contract Deliverables, Section 2 Implemeniation Schedule,
. Milestones and Activitics as described in Tebie 2.

5. Amend Exhibit B - Price and Payment Schedule, Section } Deliverable Paymen
Schedule as described in Table 3.

Table 1

Couatrsct #2009-013C AMENDED TEXT
Statement of Work

Conitract Term Corrently reads:

Section 2.1 Term Term

The Contract shall take e ffect afier full exccunon by the parties, and
the receipt of required governmental approvels, including, but not
limited to, Governor and Executive Council spprovel (“Effective
Date™).

The Contract shall begin on the Effective Date and extend through
June 30, 2017. .

Replace with:

Term

The Contract shall take cffect after full execution by the parties, end
the receipt of required governmental approvals, including, but ot
limited 10, Govemnor and Executive Council approvel (“Effective

Date™).

The Contraci shall begin on the Effective Date and extend through
Juze 30, 2020.

Initisl ol} pages 1
Vehdor Initials
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Table 2

Cobntroct #2009-013C AMENDED TEXT
Ezhibit A
Section 2.1 ADD:
Implementntion Refereoce | Activity, Deliverable | Projected
Schedole - Number | Deliverabte, or Type Delivery Date
Activitles/ Milestone
Deliverabley/ 51. Ongoing Software July 1,2017 -
Milestooes Maintenance and June 30, 2020
Suppont of Sysiem
Software Modules,
including Spanish
Language Interface.
52 Upgrade Software/ Upon G&C
technology Consuliation | approval -
supporting Resume February 28, 2018
Services to allow .
nezs-real lime
integration between
JMS and NHUIS.
\-f
Implement
interface to allow
Resume Services to
cresle resumes
from Claimant
View and update
Work History each
time ncw
employment is
entered.
Toblel
Cootract #2009-013C | AMENDED TEXT
Exbibit B
Section J.1 Cuorrently reads: N
Noi to Exceed
This is a Not 10 Exceed (NTE) Contract to1aling $ 1,918,088.00 for the
period between the Effective Date and June 30, 2017. Geographic
Solutions, Inc. shall be responsible for performing its obligations in
gccordance with the Contract. This Contract will allow Geographic
Solutions, Inc. to invoice the State fof the following Activities,
Deliverables, or Milestones appearing in the price and payment tables
below. '
Replace with:
Initia) all pages 3 !
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This is » Not to Exceed (NTE) Contract totaling $2,585,714.00 for the
period between the Effective Date and June 30, 2020. Geogrephic
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow Geographic
Solutions, Inc. to invoxe Lhe State on a pro-rate monthly basis for the
"} following Activities, Deliverables, or Milestones appearing in the price
and payment Lables below.

Reference
Nomber

Acthvity,
Deliverable, or
Milestone

Deliveroble
Type

Projected Delivery
Date

Payment
Amount

51

Ongoing
Mazintenance and
Support of Sysiem
Software Modules,
including Spanish
Language Interfece,
for a three year
period.

Software

July 1, 2017 -

June 30, 2020
[Yers
[Year2
[Yeard

$664,026.00

$217,002.00) |
$223,512.00)
$223,512.00)

52

Upgrade

technology .
supponiing Resume
Services to allow
near-reel time
integration berween
JMS and NHUIS.

Implement
interface (0 allow
Resume Services o
create resumes
from Claimant
View and update
Work History each
lime new
employment is
entered.

Software/
Consultation

Upon G&C

approval -
February 28, 2018

$3,600.00

Intiial o)) pages’
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Mtion 2-Totsl
Contract Price

Correptly resds:

Notwithsianding any provision in the Contract to the contrary, and
notwithstanding unexpected circumsiances, in no event shall the total
of all payments made by lhe State exceed $1,918,088.00. (“Total
‘Contract Price™). The payment by the State of the tofal contract price
shatl be the only, and the complete reimbursement to Geogrephic
Solutions, Inc. for all fees and upcnscs. of whatever nalure, incurred

Contract.

Replace with:

by Geographic Solutions, Inc. in the performance hereof. The Siate
will not be.responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed undcr this

Notwithstanding any provision in the Contract lo the contrary, and
notwithstanding unexpected circumstances, in no cvent shall the total
of 81l payments made by the Siate exceed $2,585,734.00. (“Towl

'| Contract Price™). The payment by the Staic of the tots] contract price
shall be the only, and the compleie reimbursemem to Geographic
Solutions, Inc. for all.fees and expenses, of whatever nature, incurred
by Geopraphic Solutions, Inc. in the performance hereof. The State
will not be responsibiz for any travel or out of pocket expenses
incurred in the performance of the Services performed under this

Conirac. ‘
Table 4
Copfract 2009-013C - JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT AND AMENDMENT TYPE ENDDATE | CONTRACT
AMENDMENT AMOUNT
NUMBER
2009-013 Origina) Job Meich Labor’ Junc 30,2011 | $ 650,000.00
Exchange System Contraci .
2009-013A First Amendment to the Job Maich | fune 30,2013 | § 410,880.00
Labor Exchange System Contract
2009-0138 Second Amendment 1¢ the Job June 30,2015 | § 423,204.00
Match Labor Exchange System
Contract -
2009-013C Third Amendment to the Job June 30,2016 | § 217,002.00
Match Labor Exchange Systein '
Contract .
2009-013D Fourth Amendment to the job June 30,2017 | $ 217,002.00
Maich Labor Exchange System '
Conirac
2009-013E Fifth Amencment to the Job Match | June 30, 2020 | § 667,626.00
Labor Exchange System Contract
CONTRACT TOTAL $2,585,714.00
Initial sl pages 3
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This modification will take effect upon the date of approval by Governor and Executive
Council, '
f

JN WITNESS WHEREOF, the panties have hercunto sei their hands as of 1he day and
year wrijten below, v

‘W Date: L{'Z ;E‘ /?Q | Z—
Paul . ent :
Geographic Sefutions, Inc.
Corporate Signature Notarized: STATE OF FLORIDA-
COUNTY OF PINELLAS - -
On this the o} day of AE!‘J , 2017, before me, the
undersigned Officer, personally appeared and scknowledged herhimself to be the idem of

. Geographic Salutions, Inc., a corporstion, and 1tha he, s such Presidens, being authorized to do
s0, executed the foregoing instrument in funherance of the purposes therein contained.

IN WITNESS WHEREOF | hereunto s&1 my hand and official seal.

Notary %blidjuﬂiu of the Peace
f

My Commission Expires: 9/)_{ /1 g

(SEAL) )
State of ;nps ire o
" George N. Copadis, Commissioner . ,
State of New Hampshire :

Department of Eraployment Security  *

Date: %7/’10!7

Denis Goulet, Commissioner/C1O
Department of Information Technology

Approv the Attorney General (Form, Substance and Execution)

o 512/ 12

State of New Hampshire, Department of Justice

Initial.all pages -7 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
Z7 Hazen D, Concord, NH 03301
Fax: 603-Z71-1516 TOD Accexx: 1-800-735-2964
www.nhgov/doit

April 19,2017

George N, Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

m letter represents formal notification that the Department of Information Techoology (DolT) has
epproved your egency’s request to amend a sole source contract with Geographic Solutions, lac, of Palm
_Harbor, FL as described below and referenced as DolT No. 2009-013E.

This request is to cnter into a sole soaree contract amendment to exiend ongoing
Maintenance and Suppont of System Software Modules, including the Spanish
Language Interface, upgrading technology supporting Resume Services to
allow near-real time integration between IMS and NHUIS, and Implementing
an interface to allow Resume Services to create resumes from Claimant View
and update Work History each time new employment is entered.

The current contract amount will increase by $667,626.00 from $1,918,088.00, to 2
new total of $2,585,714.00, effective on the date of Governor and Council approval
through June 30, 2020.

A copy of this letter should sccompany the Departinent of Employment Security's submission to
the Governor and Executive Council for approval.

-

Sincerely,

)
u)
Denis.Goulet

DG/kaf
DoIT No. 2003-013E
cc: Bill Laycock, DolT

“innowvative Technologles Yodoy for New Hompshire's Tomorrow”



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardnes, Secrctary of Statc of e Statc of New Humpshire, do hereby cenify that GEOGRAPHIC SOLUTIONS,
MNC. is 8 Florida Profit Corporation registered to transaca business in New Hampshire on March 13, 2001. | further conify that all’
fees end documenty required by the Secretary of State’s office have been reccivad and is in pood standing as far as this oflice iy
concomed, -

Butiness 1D: 369360

IN TESTIMONY WHEREOF,
| hereto sct my hand and cause 1o be affixed ’
the Senl of the Staie of Now Hampshire,
this &h day of April A.D. 2017.

S T A

1 “‘""H'—- -~ e 1

3 :-‘..‘: ha 7 %ﬁ"z—/ *
VAN EIEAT /e ' Willizm M. Gardner

Secraiary of Swe




Corporate Resolution

1, Candace Cgh.p , hereby cenrtify that I am duly clected Clerk/Secretary of
{Name)

Geographic Solutions, Inc. . T hercby centify the follow:ng isa uuc copy of a vote taken at
{Name of Corporation}

a meeting of the Board of Directors/sharcholders, duly called and held on Apnl 13, 2017,

al which a quorum of the Directors/sharcholders were present and voting.

VOTED That _Paul Toomey is
* {Name and Corpomre Title)

duly authorized to enter into contracts or agreements on behalf of

Geographic Sofutians, Inc.  with the State of New Hampshire and any of

{Name of Corporation)

its agencies or departments and further is authorized 1o execute any

documents which may in his judgment be desirable or necessary to effect

the purposé of this vole.

1 hereby certify that.said vote has not been amended or repealed and remains in full
force and cffect as of the date of the contract to which this certificale is attached. 1{urther
ccrtify.lhall it is understood that the State of New Hampshire will rely on this cenificate as
cvidence that the person listed above currently occupies the position indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the

authority of the listed individual to bind the corporation in contracts with the State of New
Hampsh:re all such limitations are expressly staled herein.
DATED: __ A5/ F &m C@

(Name &
&@Mw a é..,to(/
Speool

&y



ACORD CERTIFICATE OF LIABILITY INSURANCE “v/rarone

YHIS CERTIFICATE (3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPONM THE CERTIFICATE HOLDER THIS
CEANFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER T™E COVERAGE AFFORDED BY THE POUCIES
BELOW, TMIS CERTIFICATE OF INSURANCE OOES ROT COMSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(3). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERVIFICATE NOLDER.

DMPORTANT: [f the certificate holder i3 an ADDITIONAL INSURED, the policy|ies) must be sndorsed. H SUBROGATION (S WAIVED, subject to
the terms and conditions of the policy, certaln policles may require an endorssment. A statament on thiy certiicats doss not contor rights to thw
cortificato holder kn Dew of such endorsement(s).
FROTUCEN

BT Christing Bayes, CIC

Btabl & Associates Insurance Inc. - @muuuu-s:oo | -
3939 Tacpa Road | pogrrsy; Christina.hayesGatablinsurance.con
BEURERIT) AFFORUMO COVERAGE nac §

Oldsaar FL 34477 miunen A Faderal’ Ineurance Coopany 20281
XKL ) ’ ' sy p Navigetors Speciality Insurance Co '|)6036
Geograpbic Solutions Ioc, w3pmIaCAYG Specialty Ynaurance Company 26092
1001 Omaba Cizcle - R

| royren g
Pala Barbor FL J468) SRR E
COVERAGES CERTIFICATE NUMBER:16-17 COI w/Exceas REVISION NUMBER:

THAS 1S TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
EDCATED. MOTWTHSTANDING ANY REOUIREMENT, TERM OR CONIITION OF ANY CONTRACT OR OTHER DOCLAENT WATH RESPECT TO WCH TS
CERTWFICATE MAY BE ISSUED OR MAY PERTAIN, THE AFFORDED BY THE POLXQES DESCRIBED HEREIM (S SUBJECT TO ALL TME TERMS,

INSURANCE
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWM MAY HAVE BEEN REDUCED BY-PAID CLADMS,

B e I T - AP = -
X | COMMERCIAL CENERAL LIADIUITY , OCOURRENCE [ 3,000,000
a ] aamswace [x] occun - mem s 1,000,000
_a_ m.s ELO §3,000,000 Agq ISNISLLD 373373838 | 3/332301) | MED EXP [Avvy oaw parsos) 3 .10, 000
[ : ' peasomm & aovmamy |4 1,000,000
G AGORECATE LT APPLES PER: QENERAL ADCHRECATR ] 3,000,000
x WDE woc SRODUCTS - COMPOR ACG | 3 2,000,000
o Carptopment Prociops Uss e | § 5,000
 AuTcmoens LagLTY et skt L 1.000, 008
) - COORT SULAY [P pwrsery | 3
W SOROALD 29406724 373373936 | 373373017 | BOORY MANY (Pur scxiders) | 3
r-;‘ WrED ALTOS OwED W . )
| . Jrives.res wamvt gormtiret L] 1,000,000
_!_mamuuu X | ocom FACH QCCLIRRE NCE ] 3,000,000
A CXCERS UAD CLMMS MADE . AOCREQATE 3 3,000, 080
. " 19000107 /2872018 | 323373000 3
o BEAIN
ANY PRCPRE TORPAR THEREXECUTVE nra . EL EACHNACCIOENT - |3 1,000, 000
A p._,..-.nm' 71703072 372372018 | 371372017 | g ORSEASE - EA EMMOTEY 3 1,999,600
¥ i, Samriag wevier
OF CPERATIONS patow um-mm]s 1,000,000
B | CyberEs0 Excass of $2100 CRIICTLOL)LLIC /3373018 | 372373017 | e CaimiPyl Pvod Agiyrepee ~ $3, 000,000
C | CybasE40 Excess of S35 *1430000) 23373038 | 373373017 | Paticy Uk $3, 000,000

CUICTPTION OF OMERATIONS / LOCATIONS f VDSCLES (ACORD W1, Adiiiesetl Ratutrns Schududi, oy be Sathid § Sy G o4 I repilred)

v

CANCELLATION

CERTIFICATE HOLDER

SHOULD AMY OF THE ADOVE DESCRIBED POLICTES B5 CANCELLED BEFORS
NOTICE WAL B8 OELVERZID v

WB Employment Sacurity
45 Bouth Fruit Stroot
Concord, ¥H 03301

™I EXMAATION DATE THIASOF,
msmmmnrm

MTMORILD KEPAEEINTATIVE

. s
M Pagano, AAL/HAYES "’W @"‘“’0

ACORD 25 {2014/01)
INSDZI e

The ACORD namse and logoan registered marks of ACORD

© 1933-2014 ACORD CORPORATION. Al ﬂq.hu. reserved.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TEG'INOLOCY
. 2 Hoaen Dy, Concord, NH Q30N
Fax: 60-21-1516 TOD Access: 1-500-735-2964
www.nhgov/doit

‘May 10, 2016

Her Excellency, Governor Margeret Wood Hassan
ond the Honorabte Council

State House
Cancord, New Hampshire 03301

D ACTION

Autherize the Department of Informetion Techrology (DolT), for the benefit of New Hampshire
Employment Security (NHES) to enter into a sole sonrce contract amendment with Geographic
Saolutions, Inc. (VC# 171714), of Palm Harbor, Florida, increasing the contract amount by $217,002.00,
from $1,701,0856.00 to $1,918,088.00, for an additiona] year of maintenance ang support of the Job Maich
& Labor Exchange System (JMS), effective upon approval of Governor and Executive Council through
June 30,2017, 100% Federal funds. .

The original contrect was spproved by Govemor and Council on September 17, 2008, as Item #
36. There have been three amendments to the contrect with Geographic Solutions, Amendments A, B and

C., approved by Governor and Council on May 25, 2011 (ltem #32), on April 17, 2013 {liem #41) and
December 23, 2014 (Item #12), respectively.

Funding is available in the following State Fiscal Year (SFY) 2017,

o - 83 - 0) - a9 - J7E00  DolT for M Bployoent Security SFy X7

s - S9e38 | Techrology Software $ n7,602.60
X117 | Job Code
. EXPLANATION

DolT is requesting approval of the attached contract amendment for an additional year of
maintenance and support of the Job Match & Labor Exchange System, which provides job matching, case
management and reporting capabilities for United States Department of Labor (USDOL) programs.
Geographic Solutions, Inc. has been providing this service as the dcvclopa and owner of the software and
the sole organization Ihat is permitted to support the software in conjunction with New Hampshire DolT.

On Januesy 14, 2015, NHES published » Request for information (RFI) seeking information from
vendors of competing job match systems 1o determine whether there were products available that should
be censidered'in liew of continuing with this sole source contract. Based on the results of the RF, it was
determined Geographic Solmuons. Inc. continued to provide the best solution for its business needs at the
best value in terms of price.



Her Excellency, Governor Margaret Wood Hassan
and the Honoreble Council

Page 2

The Department of Information Technology respectfully requests your approval,

Respectfully spbmined,

Denis Goulet
Commissioner
Department of Information Technology

; n+
i N. Copadis
; Commissioner

NH Employment Security
DG/mh
Contract 2009-013D



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

. T Razen Dr, Concord, NH (0300
Fex: 600-271-1516 TDD Access: 1-600-735-2964 2
www.nth gov/doit
Denls Goolat | - }
Commissioner
April 27, 2016

Geotge N. Copadis, Commissioner
State of New Hampshire

New Hampshire Employment Security
32 South Maib St.

Concord, NH 033014857

Dear Commissioner Copadis: ‘ '

This letter represents formal notification that the Deparment of Information Technology (DolT)

has approved your agency’s request to amend contract 2009-013 with Geographic Solutions, [nc., Palm

* Harbor, FL, (Vendor # 171714) for an additional one year of ongoing maintenance and support for the
Job Maich and Labor Exchange System as described below and referenced as DolT No. 2009-013D.

This request is to enter into & contract amendment to provide ongoing maintenance
and support for the Job Match and Labor Exchange System for the Department of
Employment Security. The current contract amount will increase by $217,002.00
from $1,701,086.00, to o new tow) of $1,918,038.00, effective on the date of
Govemnor and Council approval through Junc 30, 2017.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval. S

Sincerely,
Denis Goulét :
- DG/mh .
DofT 2009-013D

cc: William Laycock, DolT



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT D

WHEREAS pursuant 10 zn Ageeement approved by Govermnor and Council, as 8 result of
RFP #2009-013, on September 17, 2008, liem 436, hereinafier referred to as 'Agreernem
Ccographnc Solutions, Inc., hereinafier referred to as “Vendor,” agreed 10 supply cenzin products
and services in connection with its proprietary Job Maich and Labor Exchange System (“Job
Maich System™ or “JMS™), based upon terms and conditions specified in the Agreement, and in
consideralion of payment by New Hampshnre Employment Security ("NHES™);

WHEREAS, pursuant to Agreement Section 13.16: the Agreement may be modified or
amended only by o written instrument executed by the parties thereto and approved by Govemnor
end Executive Council;

WHEREAS, said Agreement was modified by Contract Amendmem A dated March 18,
2011, and spproved by Governor ead Council on May 11, 2011 (ltem £32), Lo allow two years of
ongoing maintenance of the Job Match Sysiem; :

WHEREAS, said Agreement was modificd by Contrect Amendment B dated March 18,
2013, and approved by Govemor and Council on Apnil 17, 2013 (hem #41), to altow 1wo
odditional years of maintenance and supporn of SMS from July 1, 2013 through June 30, 2015;

WHEREAS, ssid Agrecmcnt was further modified by Contract Amcndmem C dated
December 9, 2014, and spproved by Governor ond Council on December 23, 2014, 10 allow for
on additional year of maintenance and support of IMS from July 1, 2015 to Junc 30, 2016 while
- NMES put out a Request for Information to consider other job match products and services.

WHEREAS on January 14, 2015, NHES published an RF) seeking information from
vendors of competing job maich systems to determine whether there were products availtable that
should be considered in lieu of continuing with this sole source contract. Based on the results of
the RFI, NHES determined that Geographic Solutions; Inc. continued to provide the best solution
for its business needs af the best value in terms of price. Accordingly, consistent with the terms
of Contract Amendment C, NHES wishes to extend Contract 2009-013B from its current
completion date of June 30, 2016 to June 30, 2017 .

WHEREAS, NHES wishes to increase the contract price by $217,002.00, increasing the
Amended Agreement tosal from $1.701,086.00 to a new mul of $),918,088.00 to cover the cost
of services through the new completion date; and

NOW THEREFORE, in consideration of the foregoing. and the covenants and conditions
contained in the Amended Agreement and set forth herein, the panies agree es follows:

The Generel Provisions of the Amended Agreement, inclhuding but not limited to, the P-37
. Form, Starement of Work, Contract Term, and Exhibit C, are hen:by amended 2s follows:

1. Amend Section ).6 of Amended Agreement P-37 Form to reflect & new complchon dale
of June 30 2017, ,

Initial sil pages
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2. Amend Section 1.8 of Amended Agreement P-37 Form by increasing the Price
Limitation from $1,701,086.00 10 $1,918,088.00.

3. Amend Section 1.4 of Amended Agreement Statement of Work as further described in

Table 1. :
Table 1
Contract #2009-013C AMENDED TEXT .
Sutement of Work
Contract Term Currently reads:
Section 2.1 Term Term *
The Contract shall toke cffect afice full exccution by the panies, and
the receipt of required governmental opprovals, including but not
limited to, Governor and Executive Council approval (“Effective .
Daie").
The Contracy shal! begin an Effective Date and extend through June
30,2016. The term may be extended for one (1) sdditional one year
period, {“Extended Term™) ot the sole oplion of the State, subject to the
parties’ prior written agrcement on epplicable fees for the exiended
term, up and including June 30, 2017. '
Replace with:
Term
The Conuzct shall take effect sfter full execution by the parties, and
the.receipt of required govemmental approvals, including, but rot
limited to, Govemnor and Executive Council approval (“Effective
Daie™).
The Contract shall begin on the Effective Date and extend through
June 30, 2017.
Contract #2009-013C AMENDED TEXT
Exhibit A
Section 2.1 ADD:
Implementation Reference Activity, Deliverable | Projected
Scheduole ~ Nuoiber Deliverable, | Type Delivery Date
Activities/ or Milestone
Deliverables/ 50 Ongoing Software July 1,2016 -
Milstones Maimenance June 30,2017
end Suppont
of Sysiem
Software
Modules,
incloding
Spanish
Language
Interface.
Initial all page 2
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Vendor Initials

Cootraet #2005-013C | AMENDED TEXT
| Exbibit B : , .
Sectlon 1.1 Correotly reads:
Not to Exceed
This is a Not 10 Exceed (NTE) Contract totaling $1,701,086.00 for the
period between the Effective Date end June 30, 2016. Geographic
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Comtract. This Coniract will ollow Geographic
Solutions, Inc. to invoice the State for the following Activities,
Deliverables, or Milestones appesring in the price and payment tables
b low. . '
Replate with:
This is 8 Not to Exceed (NTE) Contract towling $1,918,088.00 for the
period between the Effective Date and June 30, 2017, Geographic
Solutions, Inc. shall be responsible for performing its obligations in
.| sccordance with the Contraet. This Contract.will allow Geographic
Solutions, In¢. 10 invoice the State on a pro-rata monthly basis for the
1 following Activities, Deliverables, or Milestones appearing in the price
and poyment tables below., : ‘
ADD:
Reference | Activiry, Deliverable | Projected | Payment
Number | Deliverable, | Type Delivery | Amoont
or Date
. Milestone .
50 Ongoing Sofrware July 1, $217,002.00
Maintesance 2016 -
and Suppon Sune 30,
of System 2017
‘Softweare :
Modules,
including
Spanish
Lenguage
interfnce, for
8 one year
period.
\
Initial o}l page: 3




Section 1 - Total
Contruct Price

Currently reads:

Notwithstanding any provision in the Contract 1o the contrary, and
notwithstending unexpecicd circumstances, in no event shall the to1al
of al) payments made by the State exceed $1,701,086.00. (“Total ,
Contract Price™). The payment by the State of the tota! contracy price
shall be the only, and the complete reimbursement 10 Geographic
Solutions, Inc. for all fees and expenses, of whatever nature, incurred
by Geographic Solutions, Inc_ inthe performance hereof. The State
will not be responsible for any travel or out of pockel expenses
incurred in Lhe pcrformance of the Services performed under this
Contnct, '

Replace with: :

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumsrances, in no ¢vent shall the towa)
of 2ll payments made by the State exceed $1,918,088.00. (“Total
Contract Price™). The payment by the State of the total contract price
shall be the only, and the complete reimbursemen to Geographic
Solutions, Inc. for all fees end expenses, of whatever nature, incurred
by Geographic Selutions, Inc. in the performance hereof. The Sinte
will not be responsible for any trave) or out of pocket expenses
incurred in the performance of the Services performed under this
Contract.

Table 2 Contract 2009-013C - JOB MATCH LABOR EXCHANGE SYSTEM

‘

CONTRACT AND AMENDMENT TYPE ENDDATE | CONTRACT

AMENDMENTY ' AMOUNT

NUMBER : \

2009-01) Original Job Match Labor June 30,2015 {3 650,000.00
'Exchange System Contract .

2009-01)A First Amendment to the Job Mzich | June 30, 2013 | $ 410,880.00
Labor Exchange System Contract

2009-013B Second Amerdment to the Job Junc 30,2015 | 423,204.00
Maich Labor Exchange Systern
Contract

2009-013C Third Amendment to the Job ' June 30, 2016 | $ 217,002.00
Maich Labor Exchange System

: Contract

2009-013D Fourth Amendment to the Job June 30,2017 | § 217,002.00
Maich Labor Exchange System
Contract ) :
CONT RACI' TOTAL $1,918,034.00

Let the intent 6f the amended maonies, dates, and expecations be fdlly realized as stated
and carry full wenghrand force throughoul the Amended Agreement even if not specified due to

human error,

-Initial all page
Vendor initisls




Except a3 provided hesein, ol provisions of the' Amended Agreement will remain in full
_force end effect. This modification will take efTect upon the date-of approval by Govemor and
Exceutive Council.

IN WITNESS WHEREOF. the pamcs have hereunto set their hands as of the day and
Paul Toomey, Presi

yeas written belo
Date: _SLSZEE{;_
Geogrephic Solutfons, Inc.

Corporate Signature Notarized: STATE OF ELORIDA .
COUNTY OF PINELLAS
On this the & day of 2016, bcfomme'g‘_,,\ S:gﬂg,_-‘ , the
undersigned Officer, personally appeared and acknowledged her/himself to be the President of
Geographic Solutions, Inc., 8 corporntion, and that be, as such President, being authorized to do
50, executed-the foregoing.instrument in funtherance of the purposes therein contained.

IN WITNESS WHEREOQF ! hereunto set my hand and ofTicial seal.

Notary Public/Justice of the Peace

George N.ltdpfaais, Commissioner
State of New Hampshire

1 of Efpployment Security ‘
m % Date: ";Z /6(.‘!0/6

Dennis Goulet, Commissioner/CIO
Department of Information Technology

Approved lhe Aftorn Cencnl(Form.Subalnnunnd Execution)
022/_\ Date: E t,la t/£

State of New Hampshire, Department of Justice

Initial all pages 5.
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CERTIFICATE TO VOTE
[Corporation with Seal)

I, Candace E Cobb, Clerk/Secretary of Gepgraphic Sotutions, Inc., do hereby certity that:

{1} }am duly elected and acting Clerk/Secretary of Geographic Solutions, Inc., a Florida Corporation;

{2) 1 maintain and have custody and am familla: with the minute books for the Corporation;

{3) 1am duly authorized 10 issue certificates with respect to the contents of such books; '

(4) The following are true, accurate and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the said Board of Directors held on the 5th day of
May, 2016, which meeting was duly held in sccordance with florids law and the by-laws of the
Corporation:

RESOLVED: That this corporation enter into a contract with the State of New Hampshire, acting
by and through the Department of Information Technology, providing for the performance of
certain {T Consulting services, and that the President be and hereby is authorired and directed
for and on behall of the Corporation to enter into the s3id contract with the State and to take
any and afl such actions and to execute, acknowledge and deliver for and on behalf of this
Corporation any and al) documents, agreements, and ather instruments (and any amendments,
revisions or modifications therelo) and he may deem necessary, desirable or appropriate to
accomplish the sSme;

RESOLVED: That the signature of any Officer of this Corporation affixed to any instrument or
document in or contemplated by these resolutions shall be conclusive evidence of the authority
of said officer to bind this Corporation thereby;

(5) The foregoing resolutions have not been revoked, annulhé, or amended in any manner
whatsoever and remaln in full force and effect as of the date hereof,
(6) The following person has been duly elected 10 and now occupy the office(s) indicated below:

Payl Toomey President
Pau) Toomey Vice President

paul Toomey Treasurer

{7) The corporation has seal,



IN WITNESS WHEREQF, | have hereunto set my hand as the Cleri/Secretary of the Corporation this Sth_
day of _May , 2016. .

Q@%@? % _ Clerk/Secretary

STATE OF Florida

COUNTY OF Pingllas

On thisthe _Sth day of May 2016, before me, __Emily Johnson_, the undersigned Officer,
personally appeared _ Candage € Coblh , who acknowledged herself to be the _Se¢retary , of
Geographic Soltulons, Inc., a corporation, and that she as such Secretary  being authorized to do so,
executed the foregoing instrumeni for the purposes therein contained, by signing the name of the

corporation by herself as Secretary

IN WITNESS WHEREQF | hereunto set myhand and officia) seat.”

issi ires: O Covamignion F7
My Commission Expires. “ l!): ) I & I-E Comm "mm




State of Nefs Hampshire

~ Bepartment of State

CERTIFICATE ~

"1, William M. Gardhcr, Sccrctary of State of the State of New Hampshire, do hereby
centify that GEOGRAPHIC SOLUTIONS, INC. a{n) Florida corporation, is authonized to
transact business in New Hampshire and qualified on March 13, 200). 1 further centify

thai all fees and annual repons required by the Secretary of Staie’s office have been

received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 12* day of May, A.D. 2016

William M. Gardner
Secrelary of State
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ADMINISTRATIVE_OFFICE

New Hnmpshfre‘
Employment 45 Sourx FRUIT STREET
Lo Security Concorp, NH 033014857
Mn:bunh.gov
Wers working to kesp New Horpohice working”

Georce N, Corants, Coaoxypers

Rickarp J. LAVERS, Dervry Cononssavers o ]
December 9, 2014
Her Exccllcncy, Govemnor Margarei Wood Hassan
And the Honorable Council
State House ﬁz > I;st
Concord, New Hampshire 05301

REQUESTED ACTION

_ To authorize New Hampshire Employment Secunty (“NHES™) to enter into a sole source”
contract amendment with Geographic Solutions, Inc. (VC# 171714), of Palm Harbor, Florida,
increasing the contract amount by $217,002.00, from $1,484,084.00 10 $1,701,086.00, for an
additional year of maintenance and suppon of the Job Match & Labor Exchange System
(*IMS™), from July 1, 2015 10 June 30, 2016. The.amendment will also serve (o extend -
mantenance on Lhe Spanish language version of JMS through June 30, 2016.

The original contract was approved by Governor and Council on September 17, 2008, as Jiem #
36. There have been two amendmens to the contract with Geographic Solutions, Amendments
A and B, 2pproved by Govemor and Council on May 25, 2011 (liem-#32) and on April 17,2013

(ltem ¥41) respectively.

Federal funds available for these services will be expended as follows, contingent upon
availability and continued appropriations for fiscal year 2016 forward with the avthority to adjust
encumbrances in each of the Siale fiscal years through the Budget Oflice if needed and justified:

- 93 - 03 - Q39020 - 76270000 DoIT for N4 Employment Security . SFY 26
" @38 - 589038  Technology Software $ 217,002.00
63270127 Job Code )

EXPLANAT]ON

NHES is requesting approval of the atiached contract amendment for an addmonal year of
maintenance and suppon of the Job Match & Labor Exchange System, which provides job
matching, cose management and reporting capabilities for United States Department of Labor
(“USDOL*) programs. Geographic Solutions, Inc. has been providing this service as the
developer and owner of the sofiware and the sole organization that is permitted 10 support the
software in conjunction with New Hampshire DolT. This additional one-year extension will
allow NHES time to consider responses to 2 forthcoming Request for lnforrnauon as it explores

the possibility of punmg ihe JMS svstem back out 1o bid.

NHES is a proud member ojAmnu ‘s Whrhforee Network and NH Works. NHES is an Equal Opportunity Employer and complizs tith the
Americans wuh Duabchngs Act. Auxlinry aids and sensces ore owaidoble upon request of individuals with disobilities

[ '!cphonl 503} 224 3311 Fax {603) 228—1]45 DD/ TTYAa:lu Ralay NH 1-800-735-2964 Web site; www.nhes.nh gov



Autached is the approval lester from the Office of Information Technology (DoIT 2009-013C).

Rc7:t|fully submined,

K

George N. Copadis, Commissioner
New Hampshire Employment Secunty

7

Steven J. Kelleher, Acting Commissioner

Depanument of Information Technology
KAL
Anachments N



STATE OF NEW HAMPSHIRE"
: DEPARTMENT OF INFORMATION TECHNOLOGY |
2 Hazen Dy, Conterd, NHIOA0T
Fax: 60-271-1516 TDD Access: 1-600-735-2964
www nh.gov/deit

Steven J. Kelleber
Aaing Commirsioner

December 10, 204

George N. Copadis; Commissioner
State of New Hampshire

New Hampsbire Employment Security
32 South Mamn St

Concord, NH 033014857

Dear Commi:sionu Copadis:

Thus letter represents formal potification that the Department of Information Technology (DoIT)
has approved your agency’s request to amend contract 2009013 with Geomphnc Solutions, [ne., Palm
Harbor, FL, (Veador # 171714) for an additional year of aagoing maintenance and support for the Job
Match and Labor Exchange System as described below and referenced as DofT No. 2009-013C.

This request is to enter into B contract amendment to provide angeing maintcnance
sod support for the Job Match and Labor Exchange Syster for the Dcpartmcm of

Employment Security, whilz the Departrment of Employment Secwrity issucs a pew
Request for Proposal for o replecement system The current cootract amount wil)
increase by $217,002.00, from $1,484,084.00, to & new tota) of $1,701,086.00. Upoo

Governor and Couacil approval, the ncw contract period will begin on July I, 2005
and extend through June 30, 2016. . ‘ _

A copy of this letter should accompany the Department of Employment Security submission to
the Govamor and Executive Council for epproval _

Sincerely,

(/%

DolT 2005-013C

o Koren Levchuk, NHES
Leslic Mason, DolT



‘ STATE OF NEW BAMPSHIRE
NEW HAMPSEIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
A 2009-013
CONTRACT AMENDMENT C

" . WHEREAS, pursuant to an Agreement approved by Governor eod Council, as a result of
RFP #2009-013, an September 17, 2008, ltem #36, batinafla refared to as “Agreemant,”
Goographic Solutions, lot., bereinafter referred to 2s *“Yendor,” agreed to supply certain services
upon terms and conditions specified in the Agreament, apd tn consideration of payment by Ncw

Hampshire Employment Security (“NHES™);

WHEREAS, pursuant to Agreemest Scction 13.16: The Agreement may be modified or
amended only by & wrilten instrument executed by the parties thareto and spproved by Govaoor
and Executive Council; ‘

WHEREAS, said Agreement was modificd by contract amendment (Cootract

Amendment A) dated March 18, 201) and approved by Governor and Council oo May 11, 2011
(licm #32) to allow two years of ongoing maintenance of the Job Match & Labor Exchange

System (“JMS");

. WHEREAS, s2id Agrecment was further modified by contract ameadment (Contract
Amendment B) dated March 18, 2013 and spproved by Governor and Council on April 17, 2013
(It #41) to allow two additional years of mainténante and support of IMS from July 1, 2013

though June 30, 2015;

WHEREAS, Vendor and NHES have agreed to amend Contract 2009-013B in catain
respects; ' :
WHEREAS, NHES wishes to extend Contract 2009-013B from its cusrent completion
"date of June 30, 2015 to hme 30, 2016 to allow NHES a seamless transition a8 it publishes »
Request for Information and allows vendors the opportunity to submit proposals with respect to
msintenance and support end possible improvements to the JMS system; .

WHEREAS, NHES wishes to increasc the contradt price by $217,002.00, increasing the
Amended Agreement total from $1,484,084.00 to a pew total of $1,701 08600|owvcrlhcomt
ofmmthou&hthcncwcompknmdm and

WHEREAS, NHES and the deo:.wckloch:ifythe Agreement

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Amended Agreement and set forth berein, the parties agree as follows:

The General Provisions of the Amended Agrecment, including but 0ol limited to, the P-37
Form, Statément of Work, Contract Tam, and Exhibit B, are bereby amended as follows:

Amend Section 1.6 of Amended Agrcemcnl P37 Form 10 rcﬂect 8 new completion date
of June 30, 2016 .

2. Amend Section 1.8 of Amended Ag_rccmcnl P-37 Form by increasing the Price
Limitaticn frorn $1,484,084.00 to $1,701,086.00.



3.  Amend Seclion 1.8 of Amended Agreement Statement of Work es furtber desaribed in

Table 1.
Tablel ¢
Contract #2009-013C AMENDED TEXT ,
Statement of Work .
Coptract Tem Currently reads:
Section2.] Tom Term. )

' ‘ The Contract shall take effect after full execution by the partics, and
the reccipt of required governmenta] approvals, including, but not
limited to, Goveroor and Executive Council approval ("Effective
Date™) :

The Contrazt shall begin on the Effective Daté aod extend through
June 30, 2015 with no additionel extensions alowed.
Replace with:
Term
The Contract shall take effect after full execution by the parties, and
the reccipt of required governmental approvals, iocluding but not
limited to, Governor and Executive Council approval (“Effective
Date") : : .
The Contract shal) begio on Effective Date and extend through June
' 30, 2016, The tarm may be extended for ope (1) additions) one year
period, ("Extended Term”) at the sole option of the State, subject (o the
partica’ prior written agrecment o applicable fecs for the extended
tom, vp and including Juse 30, 2017.
Coutract #2009-013C AMENDED TEXT
Exhibit A :
Section 2.1 ADD: ] .
Implementstion Reference Activity, Deliverable | Projected
Schedule - Number Deliverable, | Type Delivery Date
Activities/ or Milestone :
Deliversbley/ 148 Ongoing Software July 1, 2015-
Milestones Maintenance Juge 30, 2016
. . { apd Support
49 * | Extend Software . August 25,
.| support of a 2015-
Spanish June 30, 2016
Version
{VOS) of IMS
software.
Inion! all pages v 2

Veodor Iniials




Contract #2009-013C - | AMENDED TEXT

Ealibit B

Section 1.1 Cusrently reads:

Not to Exceed. This ts a Not to Exceed (NTE) Contract totaling 51 484,084 00 for the

period between the Effective Date through June 30, 2015. Gaognph:c
Solutions, Inc. shall be respomsible for performing its obligations in
accordance with the Contraet. This Contract will allow Geogrophic
Solutions, Inc. to invoice the State for the followmg Activitics,
Deliverables, or Milestones appearing in the pricc and payment ubl:s
below.

Replace with:

This is a Not to Exceed (NTE) Contzact lotating $1,701,086.00 for the
period between the Effective Date and June 30, 2018, Geographic
Solutions, Inc. shall be. respansible for performing its obligations in
accordance with the Contract This Coatract will allow Geographic
Sohttions, Inc. to invoice the State for the following Activitics,
Deliversbles, or Milestones appearing io Lhe price and payment tables
below. )

t

ADD:

Reference | Activity, Deliversble | Projected | Payment
Number [ Deliverable, | Type Delivery { Amount
or Dete
Milestone )
438 Opgoing | Software” | Julyl, $211,60200 |
Meintenance 2018 -
and Support July 1,
’ 2016
49 Extend Software August 35,400.00
suppori of | support. 25, 2015-
Spanish June 30,
Versioo 2016
{VOS) of
MS
software.

' Remoinder of page intendonally left blank

Initial all pages &
Vendor Ioiials




/A

Section 2— Toml
Coaotract Price

Curyently reads:
Notwithstanding any provision in the Contract to the coptrary, end

notwithstanding unexpected circumstances, in no event shail the tota)
of all payments made by the State exceed $1,484,084.00. (Total
Cantract Price’”}. The payment by the State of the tota) contract price
shaf] be the only, sed the complete reimbursemeot to Geographic
Solutions, Inc. for all fooy and expenscs, of whatever nature, incurred
by Geographic Solutions, lpc. in the performance hereof. The State
ml]notbempomihlcfamymvclorwlofpodddpcnsd
incurred in the pcfmn:c of the Services performed under this
Contract.

1 Replace with:

Notwithstanding any provision in the Contract to the contrary, asd
potwithstanding upexpected circumstances, i po cvent shall the total
of 21l payments made by the State exceed §1,701,086.00. (“Total
Contract Pricc™). The payment by the State of ibe total coatract price
shall be the only, and tbe complete reimbursement to Geographic
Solutions, Inc. for all fees and expenses, of whatever nature, incurred
by Geographir Solutions, lnc. in the performance bareof. The State
will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this
Contract. -

Teble 2 Contract 2009-013C - JOB MATCH LABOR EXCHANGE SYSTEM

CONTRACT AND AMENDMENT TYFE END DATE | CONTRACY
AMENDMENT AMOUNT
NUMBER
2009013 Onginal Job Maich Labor Jube 30, 2011 | 3 650,000.00

Exchange System Cantract
2009-013A First Amendment to the Job Match [ Jupe 30, 2013 | $ 410,830.00
, Labor Exchange System Conltract
2009-013B Secopd Amendment to the Job Juge 30,2015 | $ 423,204.00

Match Labor Exchange Systeam

] Contract

2009-013C Third Amendment to the Job June 30, 2016 | § 217,002.00

Match Labor Exchange System

Contract .

CONTRACT TOTAL $1,701,086.00

Let the intent of the amended monics, dates, asd expoctatioas be fully realized as stated
and carry full weight and force tlrmgbonttbcAmmdcd Agrecment even if oot spcx:nﬁedduclo

buman crror.

Iniria! all pages (7
Veodor !mmls
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Except as provided herein, all provisions of the Amended Agreement will remain in full
force and effect. This modification will take effect upon the date of approval by Govemor and
Executive Council.

IN WITNESS WHEREQOF, the panies have hereunto set their hands as of the day and
year written belo
Date: \2/ g/z""‘ "’r'

Corporate Signature Notarized: STATE OF FLORIDA

COUNTY OF PINELLAS

On this the i day ofmm, 2014, before me, _Pa_gkm, the

" undersigned Officer, personally appeared and acknowledged her/himself to be the President of
Geographic Solutions, Inc., a corporation, and thai shefhe, as such President, being authorized to
do so, executed the foregoing instrument in furtherance of the purposes therein contained.

Paul Toomey, ident
Geographic Sblutions, Inc.

ESS WHEREOF | hergunto set my hand and official seal.

A,
\¥j My Coramisaion FF 153281

Expires 0MOS2010

otary Public/Justice of the Peace

My Commission Expires: Q— C’?- lg

(SEAL)

1)

State of New Hampshire,
&:/)’\/ ' ' lDale:' )’l)q ]}W
. | ’I

GeorgeN. Copadis, Commissioner
Siate of New Hampshire
Department of Employment Security

—

4 M _ Date: /: 3’/ / ’/ /X

Sfeven J. Kelldfer, Acting Commissioner
Department of information Technology

Approved by the Attprpey General {Form, Substance and Excgution)
S Jra e _|

State of New Hampshire, Depantment of Justice

initial all pages o _ 6
Vendor [nitials



" ADMINISTRATIVE OFFICE

New Hampshire o
Employment - 32 Souts Mun STREET
o CEITED Securlty Cowcorp, NH 033014857
www.ahesnh.gov : .
Were working o kesp Naw Hampahire working”

-‘.-.:I'\.‘ i 4.4:‘-

Aptil 3, 2013 \;'f—’LH
qli1l3

Georee N. Coranis, Cossaztota

Her Excellmey, Governor Margarct Wood Hassan
and the Honorablg Council

Stz Housc
Concord, NH 0330)

' Requested Action N

To suthorize New Hampshjre Employment Secusity (INHES) (o enter into 2 contract amondment with Geogrophic

Solutions, Inc. (VC# 171714), Palm Harbor, FL, increasing the contract amount by $423,204 from 31,060,880 1o

$1,484,084 for an additionaltwo years of ongoing mamicnance of the Job Match & Labor Exchange System from July 1,

‘2013 through June 30, 2015, The original cantract submission was spproved by Governcr and Council as item # 36 on
September 17, 2008 and ancnded as item # 32 on May 25, 2011, 100% Federa) Funds.

Federal funds aveilable for these services will be expended 25 follows, contingent upon aveilability end continued
F riations for fiscal years 2014 forward with the authority to adjest cncmbmnccs in cach of the State fiscal years

through the Budget Office if needed end justified:
02-17-17- 10010 -8041 DEPTOF EMPLOYMENT SECURITY

FY2014 FY 2015
10 - @O0 - SO4I0000 - O30 - 500512 Cooputar Sofware, $ 2116000 $ 211,60200
Mbjor
Vendor Code: 171714 Geographic Solaiars, be.
RQ#. TEBD
Explanation

NHES is rcqucsnng approval of the onached ccnuact amendment for an additional two years of rmmtcmncc and support
of the new the Job Match & Lebor Exchange System.  Geographic Solutions, Inc. is the only vendor that can provide this
service s they are the developer and owmer of this software package and the solc organizstioz that is allowed to mppon

the software package. _ .

The purpose of this contract ameodment is to assure non-disjunclive operation of the Job Match & Labor Exchange,
System for two sdditional years.

Atiached is the approval letter from the Office of Information Technology (#DolT 2009-013B).

George N. Copadis
Commissioner

GNC/jdr
Anxcherent

NHES is a proal memiber of Anariar’s Warkfone Nenirork aimt NH 3 vorks. NHES is an Equal Cpportunity Evployer araf semplies oith the
Americans with Disobilities Ad. Auxtliary 0ids and services are available upon request of individucls with disabilities

Telephone (603) 2243313 Fax {603) 223-4145 TDD/ TTY Access: Reloy NH 1-800-735-2964  Web site: wunv.nhes.ah gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 02301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Acring Commissioner

March 15,2013

George N. Copadis, Commissioner
State of New Hampshire

New Hampshire Employment Security
32 South Main St

Concord, NH 033014357

Dear Commissioner Copadis:

This letter represents formal notification that the Departmeni of Information Technology (DolT)
has approved your agency’s request to amend contract 2009-013 with Geographic Solutions, Inc., Palm
Harbor, FL, (Vendor # 171714) for an additional two years of ongoing maintemance and support for the

* Job Match and Labor Exchange System as described below and referenced as DolT No. 2009-013B.

. This request is to enter into a contract amendment o provide ongoing maintenance
and support for the Job Match and Labor Exchange System for the Department of
Employment Security. The current contract amount will inerease by $423,204 from
$1.050,880, to a new total of $1,484,084. Upon Governor end Council approval, the
new contract period will begin on July 1, 2013 and extend through June 30, 201 5.

A copy of this letter should accompany the Department of Employment Security submission to
the Govemor and Executive Council for approval. '

Sincerely,

DA C.

Peter C. Hastings

PCH/um
OofT 2009-0118

cc: William Laycock, DolT
Lestie Mason, DofT

-



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
' 30BMATCH LABOR EXCHANGE SYSTEM

) .2009-013
CONTRACT AMENDMENT B

WHEREAS, prsusnt 1o an Agm spproved by Goveroor znd Council, as » resiht olRFP $2009-013, on
Sepiember 17, 2008, Ttem #34, hereinafier reforved 10 @3 “Agreement”™, Geographic Solutions, Inc., hercinafter referred
10 a3 Vendor, agreed to supply contain services upon terms and condmoasspml’ned in Agreement and in comsidenation
of pryment by Noew Hampshire Employment Security. hereinafier referved 1o a3 NHES, sciing for the benefit of the
Agency, corain sums & specificd thercin; .

WHEREAS, pursuant Ip an Amended Agreomen!, Contract S2009-01)A, spproved by Governor and Council,
on May 11,2011, hem 232, herctnafier referred 10 83 Amended Agreement, Vendor spreed to supply Certain services
pon 1ems and conditions specified in Amended Agreement and in considersiion of psyment by NHES, acting for the
benefi) of the Agency, cortain sums a3 specificd therein; ' 3

WH_EREAS. pursusnt to Agreement Seqion 1), 16: Agreement may be modified or emended only by & written
instrument exccuted by the partics therezo and approved by Gowornor and Executive Council: ’

WHEREAS, Vendor and NHES have speed to amend Comact 2009-013A in cenain respetts;

WHEREAS, NHES wishes 1o extend Contract 2009-01)A from ils curreni completion dae of June 30, 2013 to
June 30, 2013,

- WHEREAS, NHES wishes e increase contract price by $423,204.00, increasing Amended Agreement amount
from $),060,850.00 loancwumlmmofillldwmwmumofd&lmlumulhmym'

completion dase;
WHEREAS, NHES #nd the Vendor seck 1o clarify the Agreement.

" NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in Amended
Agreement and set [orth herein, parties agree m follows: .

General Provisions of Amended Agreemens, inchuding but not limited 10, P-37 Form, Statoment of Work, Contract
Teorm, end Exhibit B are’ hertdy amended g3 follorws bedow, in word and in txbies one and rwo:

1. Amend Section 1.5 of Amended Agreemen P-37 Form to refllcat a new completion date of Junc 30, 2013,

2. Amend Scction 1.8 of Amcnded Agreemenl P-37 Foem by increasing contract price of $1,060,830.00 10
$1.434,034.00.

1. Amend Section 1.4 of Amended Agreement Statement of Work by i -m:rusng Price Limitation by $423,204.00
from coniract umount of 31,050,880 to $1,450,880.00.

Tabk ! ‘
JConty 2009 o e L T2 o d B T L B e ) 2
A e e e _
& P 7 2 :* i -“— ‘ * % i &
ki o S e e e e
Conlncl Term Corrently reads:
Section Term
2.1 Term The Contract shall uke effect afler full execvtion by the paries, md the reccipt of
required povernmennl approvely. including. but not limited 10, Governor and
Exceutive Council approval (“Effeciive Dare™). . [
The Contract shall begin on the Effective Oare and :xtend through June 30, 2002
The Term may be extended for one (1) :ddallonl two (2] year period, (~Extended

tnitia) all poges |, - , Do!T Comra) Amendment v3.0{7709)
Vendor Initials Y[ _ : Page of 4
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT B

| Deliversbies/

Seﬂnon 2 )
implementation
Schedale-
Aclivities/

Milestones

2 M ‘;ra .,(, -'-2
Iaue na e
oI Zﬁ"“" &L"d . (4.3

Term™) st the sole option of the Stxxe, subject 1o he parties” prior vrilten
agreemen on applicable fees for the extended term, up to dut not beyond June 30,
218,

Replace with:

Term
The Conuract shall take effec) after full exceution by the ptnieg and tha reexipe of

required governmentsl approvals, including, but not limited to, Governor end
Executive Council approva (“EMective Daie™)

0o additional extensions aliowed.

. u!—..-i.-‘\
ADD:

Relertnee | Activity, Deliverabit Type | Projected Dedlvery

Number | Deltverable Or Date '
Milastones

46 Ongoing ’| Software . uly 1, 2013 June
Mainenance end 10,2018 °
Supoort - .

4 Ongoing Software July 1, 2014 June
Maintenance and 30,2015
Support.

The Contract shall begin on the Effective Date and exiend through June 30, 1035, with

s

e R Ty A T SR L e ARt
_ R s mns.b %
@% % .f:. TRTLAA S Y G

7;}:1‘ ks

Section 1)
Not to Exceed

Cuarrently reads:
This is 3 Not b Exceed (NTE) Contract totaling 51,060,880 for the period betwesn
_the Effective Date doough June 30, 2013. Geographic Solutions, Inc. shall be
responsible for performing its obligations in sccordance with the Contrect. This
Contact will allow Geographic Sotuticas, linc, to invoice the Suate for the
following Activities, Deliverables, or Milestones sppearing in the price and
payment ables below.

Replace with:
This i a Not 10 Exceed (NTE) Contract lotaling $1,484,084.00 for the period
between the Effective Date lhmn;h Jone 30, 2018, Geographic Solutions, Inc.
shafl be responsible for performing its obligations in accordance with the Contract.
This Conmract will sllow Geographic Solutions, Inc. to iavoice the Stale for the
following Activitics. Deliverables, or Milesiones 2ppering in the pnce and
payment lables below.

ADD:

-Reference | Activity, Ocliverable Projected Paymem

Number | Deliverable,or | Type Delivery Dalc | Amoun
Milestone

46 Ongoing Software hly 1,2013- | 5211.602.00
Maintenance June 30,2014
and Supporl

Initial aff pages -
. Vendor Initials “

s

DolT Comrost Ameadmend v3.0
Page 2ofd



STATE OF NEW HAMPSHIRE -
NEW HAMPSHIRE EMPLOYMENT SECU'RITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT B

ol Ongoing Software July 1, 2014 - | $211,602.00
Mainimance hme 30,2005
and Suppon
Section 2 Cwnmly reads:
Totst Contract Notwithstanding any pfowswn in the Contract to the: coniruy. and
Price notwithstanding uncxpeeicd circumstances, in ao event shall the 1o of

8!l paymenis made by the-State exceed $1,060,380.00. *Tolal Contract
Peice™. The payment by the Stare of the to1al Contract price shali be the
only, and the complere reimbursement w Geographic Solutions, Inc. for
all fees and expenses, of whatever nature, .incurred by Geographic
Solutions, Inc. in the pcrformance hareof. The State will not be
responsible for any,travel or out of pocker expenses incumred in the
performance of the Services performed under this Contract.

Replace with:
Notwithsunding sy prowision in the Contract 1o the comrary, and notwithstanding
unexpected circumatances, in no every shall the total of ell payments made bry the
State exceed $1,484,084.00 {*Towa! Contract Price™). The payment by the Siate of
the totad Contract price shal be the only, and the completc reimbursement to
Geographie Schutions, tnc. for all fees end expenses, of whatever nanre, incurred by
Geographic Solutions, Inc. in the parformance hereof. The State will not be
reaponaible for any travel or oud of pocker expenses incurred in the performance of
the Services performad under this Contract,

Table 2 Contract 2005-013B - JOB MATCH LABOR EXCHANGE SYSTEM

X ' A TP, -ye A '

e AT A S AT N 'L';'.,- 3
. S 3 X d1ed oy %
4 p N T o Iy e A B g Ok w ) FL"! pAalal
2009-013 Original Joan:hl.aborEx:hn;: June 30,2011 | $ 650,000
Comna L
2009-013A First Amendment 10 the Job Match Labor Junc 30,2003 |3 «10.828
Exchanpe System Contract
20090138 Second Amendment 1o 1he Job Maich Labor | Jenc 30,2015 | 3 423,204
Exchange Sys!crn Contract

R sy t&aﬁ %

Let the intemt oftmerded monics, dates, and expectations be (btly realized as stated ond carry full we:r)u and l'm:c
throughout Amended Agreemem even if nor specified due 1o human error. :

Excepr as provided herein, 8l provisions of Amendcd Agreement will remain in full fcru: and emﬂ Thns modification
will ke efTecr upon approval date from Govemor and Executive Council.’ LT

Initial alt poges -, . . DolT Contracs Amendment v3.0
Vendor tnitiats 1 / . . Page Jof 4



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013 '
CONTRACT AMENDMENT B

IN wnwess@};a the pariies have hereunto set their hands as of tbe day and year first sbove writien.
# i - Dare: 3/12/ el _

Paul Toomdy, President
Geographic Sotutions, Inc,

Corporate Signatwe Norized:  STATEOF __Fiaeide

. COUNTY OF &/ ne WG S

On this the Lok, day of 7 YANCHS . 2013 before me, Cendece Cokdy

the undersigned Officert L\ 30 personally appeared and acknowledged hermimself to be the
RP‘&L\Q;\\- Lof { ;_m 9.5@5\,’;- Sﬂl, ,;“,",-,-13. 2 corporation, and that
she/he, 25 such pa.n A OOy being authorized to do 30, executed the foregoing -

instrument for the purposes therein contained, by signing the name of the corporation by herthimse!f as

('mg.mllahl.g : :! j' kﬂs:‘]l

IN WITNESS WHEREOF 1 hereunto set my hand and ofTicial scal.

My Commission Expires:

(SEAL)

-

L

sme of h‘lur'Ha_ hire

S fr _ oed JJ4)13

Commissioner, New Hampshire Employment Secu

Approved by the Attopdey General (Form, Substance and Ezecution)

, .
aly// £ & - Date: 3/”"/’
Stae of New myh‘rrt. Ocpartment of Justice
initial ot poges -y Dol T Contiact Amendment v3.0
Page 4 of ¢
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_ ; Amtndmen - g
. 113 N LB 13 ] [ .
New Hampshire ADMINISTRATIVE GFF 0
Employment 32 Soutns Maim STREET J
N SRR Seccurity Concoro, NH 03301-4857
www.nh.govinhes
Wore working ro kesp N Homrpahire wonking”
Tama G. REARDOM, Commrnoncs
Dasrgire L. GATES, Dervrv Comctonen :ﬁ: 3 2
Moy 10, 201
His Exccliency, Governor John H. Lynch
and the Honorable Counci) N
State House '
- Concond, NH (3301 _
Requested Action

To authorize New Hampshire Employment Sct.umy (NHES) to enter into o contract amendment with Greographic
Solutions, Inc. {(VCR 171714), Palm Harber, Fl., increasing the contract amount’ by 3410880 from $650,000 to
$1,060,880 for an additional two years of ongoing maintenznce of tbe Job Match & Labor Exchange System from July |,
201) through June 30, 2013. The original comrest submission was approvod by Govemor acd Council as itesn # 36 on
September 17, 2008, 100% Federn) Funds.

Federal funds amhble for these services will be expended o5 follows, coatingent upen svailability aod coatinved
appropriations for fiscal. years 2052 forward with the authority to sdjust encumbrances in ach of the State fiscal years
lhro'ugh the Budget Office if needed and justified:
. FY2012_ _ FY20U3
10 - (2700 - SNIGID - 030 - 50{]312 Compter Software $ 20544000 $ 205,440.00
Vendar Code: 171714 Geographic Sofutions, lnc.
RQ#A: 119155

Explanatien

NHES is requesting approvat of the sttached contract amendment for an additiona) two years of maintenance and support
of the new the Job Match & Labor Exchange System. Geographic Solutions, Inc. is the oaty vendor thet can provide this
service a3 they are the developer and owner of this soRware pachgeaxﬂﬂtesoleorgmmtmmluallmdtomppm
the software package.

}

The purpose of this contract amendment is to assure non-du;uncuvc operztion of the Job Match & Labor Exchange
System for 1wo edditiona] years. :

Attached is the approval lenter fmm the Offlice of Information Technology (#DoIT 2009-011A).

~—

Sincerely,

. Tarn G. RearEon '

* Commissianer

TC/ e
Attadwacnts

NHES is u priand nasnbvr nf Amezrica’s Workforoe Netroork und NH Worls, NHES 12 en Equul Oppurtunity Cuploger sl conplics uith tye
Amenicans with Disabiities Acl, Auxilinry eids und services arc avoilabie upon request of individials with disabilities

. Telephone f56)03) 224-33) ) tl-_ax {0U3) 228-4145 TODZ VTY Acvesy: Reloy NH 1-800-735-2904  Web site; wuaprgou/ nhos



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Vlazuem e, Comcord, NH 05301
Fax: 8027141516 TOD Access: l-ﬂ.’O-T.!G-M

www il gov/ duit

S Witliam Rogers . : i
Acting Commissioner .

Apnl 262011

Darvell L. Gates, Deputy Commissioner
State of New Hampshire

. New Hampshire Egiployment Senmry
32 South Main St
Concord, NH 03301-4857

Dear Deputy Commissioner Gates:

. This letter represents formal notification thet the Department of Information Technology (DoIT) .
_ huappwvcdywragmcysraqumtomdconm 2009-013 with Geographic Solutions, Inc., Palm
Harbor, FL, (Vendor # 171714) for an edditional two years of ongoing maintesance end support for the

" new Job Match and Labor Exchange System as described below and referenced as Dol T No. 2009-01JA.

" This request is to enter into a contrect amendment to provide ongoing maintenmnce
and suppont for the new Job Match and Labor Exchange System for the Department

" of Employment Security. The current contract amount will increase by $410,880
from $650,000 to $),060,880. Upon Governor and Council approval the new contract
period will begin oo July 1, 2011 and extend through June 30, 2013, °

. A copy of this Ieu:r should woompany the Department of Employment Sccumy submmlon to
the Governor and Executive Council for app.roval

SWR/efg
DT 2009-013A
RIDIIES

ec: William Laycock, IT Manager, Deparunent of Infonnation Technology
Eileen Grimmer, CPM., Contract Manager. Departinent of Infonnation Technology



STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT AMENDMENT A

WHEREAS, pursuani 10 an Agreement epproved by Governor and Couacil, as 8 result of RFP 12009-013, on
. Septeraber 17, 2008, hem ‘036 (hercin aficr reforred 10 as the “Agyeement”), Geographic Solutions, bnc. (hereinafter
seferred 1o 23 “Vendor') egreed to supply cantsin strvices upon the tams and conditions specified in the Agreement and
in contideration of payment by the Departmont of Employment Sacurity (hercinafter referred to a3 the “Departnon”)
scling for Uic benefit of the Agency, certain sums as spctlﬁed therein;

Wl{EREAS pursuant to the Agu:mau Scction 13,16 Amondmant and the provisions of the Agreernent, the
Agreement may be modibGed or amended only by # writton tagtrument executed by the partics trereto end approvad by
the Governor end Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agrecroent in certain respects;

WHEREAS, the Departmant wishes to extend the Contract completion date fom Junc 30, 2011 to Ame 30,
2013. : d

WI{EREAS the ununml wishes to increase the Ccnmapmc by $410,830 increading the contract amount
&m“ﬁ@mamﬂdmmwudllmam ‘

WIEREAS, mchpuunaumdexc Vendor sock to clarify the Agroeman,

NOW TI{EREFOR.E.mmMmum of lhe knwn;. end e covenants and cmdmmscnnmnod in the
Agreamant and sct forth herein, the pasties agree o3 follows: .

The Amuﬁ is hereby amended as fotlows.

1. Amond Section 1.6 of he Statement of Work of the Agreement 1o reflect » oow completion date of June 30,
203,

2. Amond Section 1.8 of the Statement of Work ofmcwmtbymmmuhe Pmcbmnmbyﬂwm
from $650,000 1o $3,060,880.

3. TheShitzment of Work of the Agreammt is further xoonded as describod oy Table

Table 1

Contract #2009 .| . - co e AMENDED TEXT. . " ..
OIJA-Sunmtol ' o ’ : AT
Work * _‘. 3 N s Lok ) E ..-.-"5_;.-

S
v oem

Contncl Tem Cn}rﬂnﬂy reads:

Section :
2.17Tam Term

' The Contrach shall take cffect afier full execution by l.h: partics, end the recap of
required govermnmenta) approvals, including, but not limited to, Goveroor and

Excculive Counes) appo’vnl 'Efective Dsle") ;

 The lerld shall begin on the Eﬂ':chve Date and extend through lme 30, 2011, -
The Term may be extended for two (2) odditional two (2) year pmod; CExnonded .
Tcrm™) o1 the sole option of the State, subject to the parties’ prier writen
agreement oo wp!-cnh!z {zes for the extended term, up o but not beyond Junc 30;
2015.

Initis! al| pages Dol T Contract Amendment v3.6 (7709)
Vendor [nitials E ' ) Page | of 4
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. STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
: . 2009-013 '
CONTRACT AMENDMENT A

Replace with:
Term - .
The Contract shall take ¢ffect after ul) cxecution by the partics, and the recxipt of
required govonmentsl approvels, including. but not limited to, Governas and
Executive Council spproval CEfective Date™).

. The Contact shall begin on the Effective Date end extend through Jupe 30, 2013. The

Term may be cxtended for one (1) wdditonst two-(2) year period, ("Eatended Tom™) m
the sole option of the Siate, subject to the parties” prior wrilien sgrochent on applicable
fecs for the eatended termn, up 10 but 0ol beyood June 3D, 2013.

Contract # 2005-

AMENDED TEXT
OLIA-Exkibit A )
Section 2.1 ADD:
Jmplementation
Schedule- Reference | Activity,: Deliverable Type | Projected Dellvery
Activiter/ Number :;ivcrlﬂf.or | Date :
mf:;:u m Ongoing Software Taly T, 2011- fune
Maintenance, and 30, 2012
. Suppart : .
43 Ongoing Software July |, 2012- hune
Mainicoance and 30,2013 )
Support
Contrm | # 3008 : AMENDED TEXT ™72 """
OLA -ExkibB ) N e i ’
Secdon 1.1 Curvently reacs: . ‘
Not to Exceed This is » Not to Exceed (NTE) Controct totaling $650,000.00 for the pariod

between the Effective Date through Ame 30, 2011. Goographic Sotutions, Inc. shall
te responsible for performing its cbligations in accordance with e Cootract. This
Congact wil! allow Geogrephic Solutions, Inc. to inwoice the State for the
following Activites, Deliverables, or Milestoncs sppesring in the pwice aod
paympent iables below,
”
Replace with:
This is o Not to Exceed (NTE) Contract totaling 53,060,880 for the period between
the Effective Date through June 30, 2013. Geogrsphic Sclutions, [nc. shall be
responaibie for perfarming ils obligations in accordance with the Contrack This
Contact will allow Geographic Soluiions, loc. 1o iavoice the Swete for the
followiog Activilics, Deliverabics, or Milesiones sppessing in the price and
paymenm tibles below.

A\

ADD to Tabie.
‘} ¥ Reference | Activity, Deliversble Projected Paymem

Number | Deliverable, o7 | Type Delivery Date | Amount
Milestone .

“ Ongoing Software” July 1, 2011 | 3205,440.00
Maintnance June 30, 2012
and Support ‘

43 Ongoing Software July 1, 2012- | 5205.840.00
Maintenance June 30,2013
and Support

Initied all poges R
Vendor Initials o

DolT Contract Amendment v).0
Page 20f4




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM

2009-01)
CONTRACT AMENDMENT A
Section 2 Currently resds:
Total Conlract :
Price Notwithstanding any ;m'mnm in o Contsct o the conmary, and

notwithstanding tnexpected circumstances, in no event shall the total of afl
payments made by tbe State exceed $650.000.00. (“Total Contract Price™). The
payment by the State of the tola) Centract price sghall be the only, and the
compicie rembursement 10 Goographic Solutions, Inc. for sll focs and axponses,
of whetover nature, incuned by Geograpbic Solutions, ne. in the pefformance
hereol The Staic will not be responsible for any trevel o1-out of pocke expenses
incwred in the performance of the Services per formed under this Contract.

Repliace with: .

Notwithsianding any ptonucn in the Contract 10 the contrery, end notwithstanding
upeapected ciraumstances, i 0o cvent shall the total of all payments made by the
Statc exceed $1,060,830.00. (“Total Contract Price™), The poyment by the State of.
the total Contract price shall be the only, and the complete reimbursement to
Geographic Sohrtiens, Ing. for all fes and expenses, of whatever nature, incurred by
Goograpbic Solutions, Inc. i the performance hereof. The State will cot be
respensidle for eny travel or out of pocket expenses incwrred in the pul'nrrmnoe of
the Services perfortned under this Contract.

N

Tabie 2 Contract 2009-013A - JOB MATCH LABOR EXCHANGE SYSTEM

s U IR A %W"'
- '. R P '- . " , h ; ‘ . .'\, ':-'E . . ’;,‘_r.n <
2005013 : muwmmmamu June 30,2011 |3 650,000
Contract ’
F009013A - Fus Amendment to the Job Match Labor June 30,2013 |3 410,858
Exchange System Contract
CONTRACT TOTAL -~ . .. .| - s:qeom
. A . L O 5 e q, .

Except as provided harcin, 8l provisions of the Agreement shal) remein in full force and effect. This modiBication shall
ke cffect upon the approval datr from the Governor and the Eaecutive Council,

) . .
Initial ofl pages . : DolT Contrect Amendment v3.0

Vendor Initials _ Y /! Page ) of 4




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009013 )
CONTRACT AMENDMENT A

N wrm S WHEREOF, the parties have hereunto sei their hands as of the day and yeas first above written,

Date: 1] 1!
Paul Toomey President - -
Geogrephic Solutions, Inc.
Corporatc Signmwre Ncnriu;a:
STATE OF _ Florida
COUNTY OF _ Pingltas
Onthisthe __25  dayof ___ Apri , 2011, before me, Candace E Cobb, the
undersigned Officer _Paul Toomey , personally appeared and scknowledged
himself to be the ___Pregident ., of Geggraphic Solutions Inc., 8 corporation, and thal
he, as such Paul Toomey being authonzed 1o do 50, exccuted the
foregoing instrument for the purposes therein comamed by stgmng the name of the corporbion by
himself as __Geographic Solutions Ing. —_—

{N WITNESS WHEREOF 1 hereunto set my hand and officiel seal.

” .
'; [}
*dolary Public/Justice ;; the Peace

My Commu.mon Expires:
- (SEAL}

State of New pshire

A oue: {09811
Department of vg}rﬁ'em Security, Commissioner

Approved by ihe Attorney Geners! (Form, Substance and Execution)

/‘é“@—v ome: /5 /201!

«State of New Hampshire, Depantment of Justice

L

Initial afl pases DolT Contract Amendinent v1.0
Vendor Inilials ] . Paged ol 4
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biei e . 32 SOUTH MAIN STREET | 417 /2
N, CONCORD, NEW HAMPSHIRE 033014857
* - . ..?ﬁ?"-.l_;&:_-
Tt AR
. QUVR.OS. EONEAL Commiveigrar
Septanber 3, 2008 DARRELL L. CATLS, Oapty Camslocarye
His Exacellency, Governor John H. Lynch
and the Honorable Council
State House
Concord, NH 03301
' 1
REQUESTED ACTION

To authorize New Hampshirc Employment Security (NHES) to enter into a contract with
Geographic Solutions, Inc. (VC# 49812), Pahin Harbor, FL in the amount not to exceed
$650,000.00 for a new Job Match and Labor Exchange System from the date of Govemor and
Council approval through June 30, 2011, 100% Federal funds. '

" Fedenal funds available. for these services will be expended as follows, contingent upon
availability and continued appropriations for fiscal years 2009 forward with the authonty to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
Justified: . )

) : FY 2009 FY 2010 FY 2011
~ 0t0-027- 8040 - 030 - 0312 Computer Software, $ 25404800 § 19650000 § 19945200
LAY M 3
Vendor Code: 49642 Geographic Selutions, Inc.

EXPLANATION

NHES is requesting appeoval of the altached contract for a new Job Maich and Labor

Exchange Systém. The cument Job Maich System (JMS) is a homegrown sysiém that is

approximately ten (10) years old and at the end of ils life cycle. The proposcd new system is

a i:ommac@a! off the shelf (COTS) software package that will replace the cumrent sMS
providing a fully operational server-based Intcmet Job Matching and Labor Exchange System
that will be able to provide a job maiching process, case msnagement and freponing

" capabilities for the United States Depariment of Labor (USDOL) programs, and allow for
flexibility 10 include othes programs. Geographic Solutions was the winning bidder on RFP
2009-013 (please see attached). As outlined in the REP, this project is funded with 100%
"Federal [unds and the tolal cost of the coutracl is not lo exceed $650,000. Funds arc available

a5 identified in the Approvals and Expenditures (A&E) Systemn, RID 6705. The project shall ..
’ \

NHESis 0 prowd memeber af Americo’s Noeljurce Nerwork ord NV Works NHES i3 an Lguet Ouppe many Fmgaloyer ond complie s seish she omiricuns wish pdbdines dct
Avriliney Aidy wl Nerviecs are avalinkic """W;fnﬁr‘ el writh darhidrics

- armer mamoe mE . - trams ERL R 4 a1 LY T I " MAm mep mAL . L N S T Y TN Ny



begin upon .Govcmor and Executive Council approval, and have an implementation date of
March 16, 2009. This project is identified in the New Hampshire Employment Secunty
" Technology Plan 2005-2009. :

NHES believes this would be more costly and more time consuming to try to enhance the
current sy;lcm lo meed current USDOL standards or 1o develop its own Job Match and Labor
Exchange System than 1o purchase an already buill and proven sofiware package. This -
software package is being used by many other states and il already meets. alt USDOL
standasds and guidelines. A major benelit will be having an updated system wilh new
lechnology and feature sets that are easy to use and that meet USDOL requirements. In
addition, the new system will provide improved e-services to the NHES customer-base. This
will 2id in the effort (o get unemployed individuals back 1o work quicker.

If this product is not procured, then agency operations and State citizens and employers are
adversely affected. This applicalion is curvently the exclusive means for all cliont (ob seekers
and employers) job matching processes, case management and job posting capabilities. This
spplication is responsible for getting unemployed citizens back 1o work as quickly as possible,
and/or providing the training they need lo enter a different career path. 1t is also responsible
for all reporting capabilities for the USDOL programs. Without the upgraded sysiem, NHES
would nol meet the federal requirements for reporting to the USDOL, and that could also
cause a potential Federal funding loss for NHES. There is no financial impact on any other
municipal or state agency, or the state general fund, as the project is 100% Fedcrally funded.

~ Autached is the approval letter from the Office of Information Technology (FOTT=2009-013)

Also attached is a list of individuals on the scoring committee, their qualifications and the
respective scores of submitted bids.

Sincerely, -

' Na/wu_( . %1
of... . Richard$S. Bro
 Comumissiones

[L1:2] ) .
Aathernt . . -



Quadifications of Sconng Commitice Members:

Wallacc - She is the lead system analyst on the Job Maich System {IM3) technology and
developninl teim. She kiiows the programming code and sysletn specifications betier than
anyone. Her tachuicat knowledge in the job maich area is unmatched at NHES.

Jonics & Koy-Ubwarelli ~ Both are business leaders in the employnvent service arca and have
the greatcst understanding of whal requiremients are needed from the new system in order o ™

. best meet our customier demand:. They are the individuals who can best describe the
shortfalls of the curvent system and what additional (catuces are required going forward. In
addilion, they know whal the United Stales Departmient of Labor (USDOL) fequircments
and standards are (or such a system. : '

Naidilch ~ She is an unbiased individus! who does not work for NHES, but works for a
partner agency (Work(orce Opportunity Council), and is a user of the system. She is very
‘knowledgeable in the area of JMS,

A senjor member of the Office of Information Technology Department was involved in the
cutire evaluation process in an oversight capacily. She was available to only help.to guide

commitice membess through the process.

Scorrs by Compmittec Mcmbcr-.

Geogrophid * - Amenica’s Job

‘ Solutions{ - Link Alliance .
Wallace X 36.7
Jones 94.5 64.0 :
Roy-Innarelli 95.0 680 '
Naiditch _ 91.4 73.5

Rationale for Scoring (Points Distribution):

The Proposed Software Solution was given a weight of 40 points bocause the team felt _
mecting the requirements, ease of use, aesthetics, and the use of current technology were

most important.

Sccondly, it was agreed the Corporate Qualifications and Experience of the Vendor's stall
would ensuse a better product. Therefore, 30 points were assigned 10 this arca.

Vendor's Technical, Service and Project Management were categorized 2nd allolted 10
points in order to do a more refined bicakdown,

_ The Cost Solution was allolted 20 points as this tvluded the initial cost of the software &
well as the mainienance cost that had to be withis an affordable dollar amount. .



STATE OF NEW HAMPSIHIRE
QOFFRCE OF INFORMATIONTECHNOLOCY
Office of 1he Covernur
7 Hazen Dr., Concord, NH 03301
O03270-2843  1-E00-852-T45 273D
Fax: 6U3-271-1516 TDO Accesr 3-000-735-2964.

ficbard C Dailey, Ir.
Chief Information Qfficer

August 29, 2008

Darrell Gates

Deputy Commissioner

Stxie of New Hampshire

Department of Employment Security
32 Main Street

Concord, NH 03301

Dezr Deputy Commissioner Gaics:

This letter represents formal notification that the Office of Information Technology (OIT) has

approved your agency’s roquest (o enter inlo an agreement with Geographic Solutions, Inc. {(Vendor
Cod:M%IZ) nsdmrﬁndbclownndn!’uumduOlTNo 2009-01), .

Authorize the New Hampshire Department of Employment Security (NHES) to
enter inlo a contract with Geographic Solutions, Inc. (Vendor Code #49812). of Palm
. Harbor, Florida 34683 for the purpose of providing & fully operational job Match and
. labor Exchinge System with job matching, case mansgement, and' reposting .
capabilities for the Upited States Department of Labor programs with flexibility to
inchude other programs. The cootract would be in effect from the date of Governor and
Council approval through Juae 30, 2011, with 1 implementation date of Februasy 23,
2009. The total cost of the contract is not lo cxceed §750,000, of which Lhe contract
with Geographic Solutions, Inc. has & price limitation of $650,000. The additional
funds will be held in contingency 10 be used on new bardware required by the project.

This project is included as an initialive in the New Hampshire Employment Security
Technology Plan 2005-2009.

A copy of this ketier should accompany the submissioo to the Governor end Exccutive Council
for approval.

/Rnclwdc Baileyrdr.
RCBlefg
OIT 2009-013
RID 6705

cc: Eileen Grimmer, IT Munges, OIT Bureay of Finance & Adwinistration
Willimy Laycock, IT Leader, New Hampshire Employment Sceurity, o



STATE OF NEW HAMPSHIRE

\ NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSEM
2009-013
CONTRACT
CONTRACT _D.OCUMEIST
CONTRACT AGREEMENT
The Statx of New Hampthire and the Contractor hereby mutually agree as follows:
CENERAL PROVISIONS . .
1.1 State Apeacy Nume : 1.2 Staic Agency Address
New Hampshire Employment Security . 32 South Main Street, Concord, N. H. 03301
73 Contraceos Name - ‘ 14 Contractor Address
Solutions, Inc. 100) Oraaks Circle, Pabm Harbos, F1 34683
1.5 Actount No. ) 1.6 Completion Date 1.7 Audit Date 1.2 Price Limitation
onow-womom June 302011 3 650,000.00
1.9 Contracting Ofhces ﬁxSme Agency 1.10 Statz Agency Tekephone Number
Richast) Brothers
1.11 Contractor Signature {V% 1.12 Name & Tidle of Contractor Signor
Paul Toomey, President

l)Actnovludgw Suie of (zLounty of I} MIELULAS

la"-’ldﬁ befosc the undersignod oflicer, pumilqupumdtbepammuﬁdnhlod b Ilo:
proven o be the perspo whose axne is signed in block ). 0 mwmmmamm

doam:nlum:upmq indicated io block .12
1.8 Sippu:ofﬂﬂny?nﬂkorhﬂheor!bel’m l UK s

wm
wm”‘-“ -

(scal}

L

1.132 Name & Titls of

_LgathJse( | s
ignsture(s) IlSNamdrﬂkomeeAmSlpu‘(l)

Covimissiones Q-LLJA @W'Hsdk '
1. IGWMW!OfPMMOIWhMlh&BIW)

By i Direcior, On:

WW‘\ e
T S

Assistant Altomey Genersl, On:

2009-013.NHES JMS Contraci-Sjatement of Work oo .
Initial'-All Pages:
Geographic Solutions' inilisls: . 82671008 Page 1 of 32



STATE OF NEW 1IIAMPSIHRE
NEW HAMYSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT
STATEMENT OF WORK
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NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM

TERMS AND DEFINITIONS
Capitalized terms used in the Conteact shall have the meanings given below:

2009-013
CONTRACT

STATEMENT OF WORK

Acceplance

Notice from the State that a Deliverable Im satsfied Acceplance
Test or Review,

A contract duly exccuted and kegally binding.

Catification or Certify

Written Certification and full supporting and written documenisiion
(incduding, without limitation, test results as applicable) Ihat
Geographic Solutions, Inc. has completed development of tbe
Ddliverable and centified its readiness for applicable Acceptance
Test and/ gr Review,

Change Controt

' process once development has begun.

Formal process {or initiating changes lo the proposcd soluuon or

Change Order

Formal documentation prepared for @ proposed change in the
Spocifications. .

Confdential Information

Information required to be kept conﬁdm!ul from unauthorized
disclosure under the Contract.

Coatract

msnmm!wmﬁsworNcwI-hmpdumuﬂ
Geognapbic Solutions, Inc., which ereates binding obligations for
cachgmylopuformu:pmﬁodmtthoanocumls

Cootract Documents

Documents that ctmpnsel.hxs Contract (Sec Suterment of Work,
Section 1.1)

Contraci Managers

Tbcpamns:dmhﬁedbydwsutemdm:phmwhbom,lm
who shill be responsitde for all contractual authorizaticn aod
administration of the Conlract. These responsibilities shall include,
but oot be limited to,-processing Contract documentation, obtaining
mmwovzk.uﬂmgcosumdpaymmts,md representing
the partics in all Contract sdministrative activilics. (Sec Section 4:

Contract Managemens)

{Cots

Commercigl-of-the-shelf software

State’s records, flcs, forms, data and othar documents or
information in cither electronic or paper form that shall be usod
during the Coatract Term.

DBA

Database administretor

Deficiencics

 Critical -Busizess process or data emor with no workaround.

A failure, deficiency, or defect in @ Dediversble resulting i o
Deliverable, the Software, or the System, not conforming to its

Spetifications.
Code Red' - Esror 0a page with no content or missing coolent.

Higb - Business Process or data aror with workaround

Medium ~ Change or fix requested for the current version

Low - Chm;:m' fix rcqut:tod for future or current
version

Deliverables

Any Writien, Sofiware, or Non-Software Dceliverable {letler, repont,

1

2009-6!3 NIES IMS Contract-Statement of Work
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACY
: STATEMENT OF WORK

manual, book, other), provided by Geographic Solutions, Inc. to the
State under the Contract,

Documentation All information that describes the installation, openation, md usc of
: the Software, citber in printed or electronic format.

EfTective Date The datc of Governor and Executive Council approval.

Fully loaded Rates are inclusive of all allowsble expenses, incloding, bul not
limited to: meals, hotelbhousing, airfare, car rentals, car milcage,
and ou! of pocket expenses.

GAAP Genenlly Accepled Acoounting Principles

Geographic  Solutions, Inc. | The contractor whase proposal was sclecled to fulﬁll the Contruct
{GeoSol) for a new Job Match Labor Exchange System requested in RFP
2009-013 for the Depastment of Employment Secunity.

Govemor and Executive Thc New Hampshire Govemnor and Executive Council.

Council
Implcmentation The process-for making: the Sysiem fully opaalmm] for processing
. the Data.
Implanentation Plan Sets forth the lnnsition [rom dcvclowm:\l of lbe System to full
' operation, and includes without lumlalton. training, business and
technical procedures. . .
Key ijou Stafl Personne] identificd by the State and by Geognplnc Solutms. Inc.
as essential to work on the Project.
Non-&dnsm Contract A Contract executed by the State tha does pot restrict lhc Smc
- from secking alternative sources for the Deliverables or Serviees
ided under the Contsact.
Noo-Software Deliverables that are not Software Ddiverables or Written
Detiverables Deliverables, €., meetings, belp support, services, other.
Normal Business Hours Normal Business Hours — 8:00 am. to 5:00 pm. EST, Monday

through Friday excluding State of New Hamgishire bolidays. Stte
holidays arc: New Year's Day, Mantin. Luther King Day,
President's Day, Memorial Day, July 4%, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Chiristoas

Notice to Proceed (NTF) Tbe Suic Contract Manager's direction to Geographic Solutions,
) hzctobugmMonlbeCoMonaLmdalemdlhm
Office  of [nformation _Tbe Office of laformation Technology r.subluhul under RSA 4D

Technology (OIT) within the Office of the Governor.
Operating System - System is fully functional, all Data has been loaded into the System,
: is available for use by the State in its daily operstions.
Order of Precedence .The order in which Contract/Documents preside in the cvent of o
conflict or ambiguity. -
Project "The planned uidentaking regarding the enlire subject matter of the
. Conlract and the sctivities of the parties rehited bercto.
Projed Team The "group of State anployees and Geographic Solutions, _ln:.

personne| responsible for manaping the processes and mechanisms

2009013 NHES JMS Conbact-Siatcment of Work
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required such that the Services arc procured in accordance with the |-
Work Plan on time, on budgd and to the required specifications and
quality.

Project Mamagers

The persons identified in SOW Section 4 Contract Management

Proposal

Geographic  Solutions, Inc's written proposal submitied in
responsc to RFP 2009-01).

Regression Test Plan

A plan inicgratcd into the Work Plan used to ascertain whether
fixes to defects have caused emors clewhere o the
application/process.

Review Peniod

The period st for Review contzined in the Work Plan for o
Deliverable. lfnoaetsspualiod.lhm five (5) I:mmcssd:ysshﬂ

apply.

RFP . (Request  for
Proposal) :

Request For Proposal 2009-013

Schedule

The dales described in the Work Plan for deadlines for paformance
of Services and other Project cvents and activitics.

Scrvice Ara

The Service Avea lor this Contact license & the State of New
Hampshire and cities and lwns in pdiotning states located within
25 mdes of (he New Hamprshie State bordes.

Scrvices

Tbe work or labor Lo be performed by Geographic Selutions, lnc.
on the Project as doseribed in the Coatract.

Virtual OncStop® Software provided by _Goographic Solutions,
Inc. under the Contract. )

Licenses provided fo tbe Sute voder this Contract Tor e COTS
System.

The Solution consists of be total soh.mon. which includes, withou
limitation, Software and Sarvices, addressing the roquircments and
terms of the Specifications.

Sttement of Work

Specifications

The written specifications thit-set forth the mqmmncms which
include, without limitation, this RFP, the Propossal, the Contract,
soy performiance standards, Documentation, applicable state and
federa) policies, laws and regulations, State technical standands,
subsequent State-approved Deliverables, apd other specificatioos
and’ requircrnents descrided in the Contract. The Specifications are

Sute

incorporatcd, by refaence, as though completely set fon.h herein
STATE is defined as: .
State of New Hampshire
Depanment of Employml Secunity
32 South Main Street .

| Concord, NH 03301

Statc Confidentia)

Sute's information, regardless of its form, that is ot wb)ed o
public disclosure under spplicable statc and federal laws and

regulations, including but not limited to Mew Hampshire RSA _

IMOIJNHESMSConmS
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Chapter 91-A.

Satc Dab

Any information containtd within ‘State systems in elecuonic or
pag:'l'ml.

State Fisca! Year (SFY) _

The New Hampshire Suate Fiscal Year extends fom July [*
through' Junc 30™ of the following calendar year

State Projoct Leader

-State’s representative with regard to Project oversight

State  Projexl Mznages
(PM)

State's !representative with regard to Project manzganu'd and
technical autters.

Subcontracior

A person, partacrship, or company suhaomrut:d by Geographi
Sotutioas, Inc. to paform under the Contract. Matbematica Pelicy
Rescarch, Inc. it the Subcontractor for this Contract

System

All SoRwere, hardware, intcrfaces, and extensions, inlcgrated and
fun:ttonm&t_oggbu in accordance with (he Specifications.

System lategration Test

A tet, deseribed in the Work Plan, executed to ensurc that 2)t pans

.ofl}n:pplhbont!mnwdlowmmnnntcoflhnhnvem

mhlnmhybndmthumkpmpulqugdha

RSA 541-B:14

S43-B:}4' Limisbon oo Activo ad Chims -
1. Al claims arising od of sny siogle incident against any sgency for
damages b tort sctions shsll be limited to en award not o excood
$475,000 per claimast and $3,750,000 per any single incident, or the
proceeds 'froun any insuracce policy procured pursusat to RSA 507-
Bu‘h:l:vuaawudupulu’wmdmchmﬁnmhw
mmyuummmummtmwnum
aoy actioo shall be the limits in cffect at the time of the judgment or
stipalated settiesaont.
IlU-dmnfusmsdzmlcfonmmmlysuvedmn:
stake prison when a persos i found to be inncceat of the crime for
which bc was codvicizd, such » claim shal) be limited to ap award ool
1o exoced 320,000,

mmpmlﬁmmﬁ!uhmnummynwudm .

{ under this chaptts m the rate provided in RSA 33&) in e mame

mannct 03 is provided B in  civil actioes genenlly.
WAnychunwmeundalhuchpurah!lbc&wwmminl
years of the datc of the alleged bodily injury, pereonal injury or
property damape or the wrongfiil death resuliing from bodily injury.
As a condition precedent 1o commencement of the sction, the agency
Mkwmmmwnhmlwmmu:mofm

' injury or damage as o the datc, time, and location e mjury of

damage occurred. The lack of written potice shall not bar a claim
unlcss the agency can show by a preponderance of the evidence that
its abilily to defend ageinst the ection was substantially prejudioed

thereby. Sich potiGaaton may be made either by the chimant of an

approprialé represcatinve of the claiment.
Source, 1977, 595:2 1985, 412:10, 1), 199), 1)9:L. 1995, 1L
1996, 2671 200), 150:1), cff. Jan: I 2004. 2007, 356.2 ofT. July

7, 2007, i
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| Test Plan

A plan, integratcd in thc Werk Plan, lo venify the code ]
(ncw or changed) works o fulhill Lhe requiremeats of tbe Project.
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well a3 o tracking mechanism.

Tem

Period of the Coninct from the Effective Date through h.nc 30,
2011,

Fransition Serm

Services and support provided when Geographic Soluhom. tac. is
snppom::&syslan changes.

UAT

User Acceplance Tat

Unit Test

Developers create theis own test data and test scenanios to varify the
w&ﬂnhwmﬁdwﬁnﬂﬁmchomaﬂ!udcw

Ut Acceplance Testing

Tests done by knowledgeable business users who, are familias with
the scope of the Project. They areatc/develop test cases o confirm
the System was developed sccording 1o specific uses roquirements.
The test cases and scripts/soeparios should b mapped to business
requirameats outlined in the user requirements docuroents.

Walk Through

A step-by-sicp rovicw of 8 specification, usability features or design
before il is banded off to the technical icam for development

Wairanty Period

That _period following Acceplacce/provision of » product dwing
which Goographic Solutiont, Ioc. ~shall providc Wanznaty
WsuwcolhcsmunoMQ subject (0 2ny extensions
for defect correction

Wamnlkzk:ucs

Codc:dmthalmdmdmnglbcwmngpmod.

The services to be provided during the Warronty Period.

Waranty Sarvices
} Work Plan ‘

ﬂcomnphnohwvmutathehopclcmldmmthm
with the Contract.

' Written Dediverables

Written documentalion (letter, report, manual, book, other)
provided by Geogrpbic Solutions, Inc. either .in paper of
clectronic format .

2009-013 NHES JMS Contract-Statement of Woft
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOVMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-043
CONTRACT
STATEMENT OF WORK

This Contrac! is by and between the State of New Hampshire, acting on bebail of the New Hampshisc
Department of Employment Security (“Statc™), and Geographic Solutions, lac., a Florida Corporation,
('GeoSol™), havirg is principal place of business st 1001 Omaha Circle, Paim Harbor, FL J468).

The project will consist of installing » system that will provide 3 job matching process, case mamagement

- and reporting capabilitics for the-United States Department of Labor, and allow for flexibility to include

"olber work force programs. The systexo will be a fully operational, web-based, sclf-scrvice system for job
seekers and employers. It will encompass, 3! & minimum, the following DOL programs: Wagner-Peyser,
Dissbled Veterans Outreach Program (DVOP), and Local Veterans Employment chcucnhuva

(LVER)
RECITALS

The SuI¢ desires to have Geographic Solutions, boc. provide a Commercial-off-the-sheif Software
Systemn, and associated Services for New Hampshire Employment Security;

Geographic Sohmons. Inc. wishes to provuh: » Commorcia)-ofI-Hbe-shedf Soﬂwam Syslem aad associated
Scma: for I.ht State. .

The partics thercfore agree as follows:

1. CONTRACT DOCUMENTS

. L1 Contract Documents
This Contract is comprised of the following documants (Contract Documents):

The Staiement of Work

Exhibit A Contract Deliverables
Exhibit B Pricc and Poyment Schedule
Exhibit C Special Provisions

Exhibit D Administrative Services —
Exhibil E Impicmentation Service

Exhibit F Testing Services

Exhidbit G Maintenance and Support Services

Exhibit H Requirements- Contractor Responses

Exhibit I Work Plan

Exhidit] - Software License and related Terms

Exhibit K Wamanty and Wamanty Scrvices

Exhidit L Training Serviees .

Exhibit M Agency RFT with Addendums, by ﬂ:fcrmcc
Exhibit N Contractor Propasa, by reference

Exhibit O- Centificate of Yolc ‘

POrErEYTFO MM AP,

2009-013 NHES IMS Contract-Slatement of Work
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT
STATEMENT OF WORK

q. ExhibitP Cerulicate of Authority

r. ExhibitQ Centificate of Insurance

s. ExhibitR Pesformance Bond

t Exhibiu § Proposal Transmittal Form Letter

1.2 Order of Precedence
s. The State of New Hampskire Terms and Conditions, as stated in Appendix G,

Section G-4 of the RFP end the General Cantract Requirements, as stated in the
RFP Section 6.
Statr of New Hampshire, Employment Secunity Contract 2009-013.
RFP 2009-013 Job Match Labor Exchange System, dated April 16, 2008 with its
. two (2) Addendums incorporaied; then

4. The Conltractor Proposat to RFP 2009013, dated May 28, 2008.

e The IT Project Required Work Procedures, Section G-2 of the RFP

re

" 13 Non-Exclusive, NOT TQ-EXCEED Contract

This is 2 Non-Exclusive, Not to Exceed ("NTEY) Conu:cl with price and termo
limitations as set forth in the Contract

TbeStaic may, st ifs discretion, retain other contractors to provide Services or .
Deliverables procured under this Costrast. Geographic Solutions, Inc. shail pot be

responsible for any delay, act, or omission of such other conlractors, except that
Geographic Solutions, Inc. shall be responsible for any delay, act, or omission of the
other contractors if such delay, act, or omission is caused by or due W the Eanltof
Geographic Solutions, lnc_

14 Notto Excecd Contract
This is » Not to Excced Coatract. Notwithstanding any other provision of the
Contract 10 the contrary, in 0o cven! shall totul payments under the Contract exceed
$650,000.00. :

2 cormuc':r TERM

21 Term . . .
‘The Contract shall bake effect afier full execution by the partics, and the reccipt of
requircd governmental approvals, inchding, but not limited to, Govemnor and
Exccutive Council approval ("Effective Date™).

The Contract shall begin on the Effective Date and exicad through June 30, 2011,
Tte Terrn may be extended for two (2) additional two (2) year periods, ('Exiended
Term™) al the sole option of the Statc, subsoct to the partics’ prior wrilten agreement
on applicable fees for the extended term, up to but not beyond Junc 30, 2015,

2009-013 NHES JMS Conlract-Sigteinent of Work ‘
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STATE OF NEW HAMPSUIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM '

2009-013
. CONTRACT
STATEMENT OF \VORK '

Gevgraphic Solutions, Inc. shall commence work upon issuance of a Notice to
Procecd by the Suate. If Geographic Solutions, Inc. commences work prior to the
Effective Dale and a Notice to Procecd, such work shall be performed a1 the sole risk
of Geographic Solutions, Inc. and the State shall be under no obligation to pay
. Geogrophic Solutions, Inc. for any coslx incurred or Scrvices per formed.

Time j3 of the essence in the performance of Geoprapbic Solutions, loc.'s
oblipations uader the Coatract,

3. COMPENSATION

13

Coatract Price

Tbe Contact price, mcthod of payment, and tams of payment arc |dcnlnﬁod in
Contract Exbibit B: Price and Paymeni Schedule.

4. CONTRACI' MANAGEMENT
The Pro;ocl will requirc the coordinated efforts of a Project Tcam eonmlmg of both
Geographic Solutions, Inc, and Statc personncl.  Geographic Solutions, Inc. shall provide al) ,
ATCCISATY FeSOTITES to pu'fom its obligations undes the Contract.  Geographic Solutions, Inc.
~ shall be respousible for managing the Project to its sucoessful completion.

Sl

4.2

- Geographic Solutions, Inc. Contract Manager

Geographic Solutions, Inc. shall assign 3 Contract Manager who shall be responsible
for &l Contract zuthorization and administration. Geographic Sdu!wns. Lnc.'s
Contrac Manager is:

Paul Tooency

President

H01 Omaha Circle, Palm Harbor, F1 34683
Tek: (727)786-7955

Fax: (727) 786-5871

Email: ptoome y@lgeosolinc.com

Geographic Solutiens, Inc. Projoct Manager

4.21

Contract Project Mansger ) .
Geomphic Solutions, Inc. shall assign a Project- Manager whbo meets the

r:quurmmls of the Contract, including but not limited to, the requirements
set forth in the RFP. Geographic Solutions, Inc.'s selection of lhc_
Geographic Solutions, In¢. Project Manager shall be subject to the prior
wrilten approval of the State. The State's approval process nay include,
without limitation, at the Sute’s discretion, review of the proposed
Geographic Solufions, Inc. Frojot Manager's resuine, qualifications,
refercnces, and background checks, and an inlervicw. The State may require
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removal or reassignment of Geographic Solutions, Inc.'s Project Manager
who, in the solc judgmient of the Statz, is found unscecpiabic lo he State of
is not performing to the Stie's satisfaction, ’

The Geographic Solutions, Inc. Project Manzger shalt have full authority to
make binding decisions under the Contract, ond shall function as
Geographic Solutions, Inc.’s mpresentative for all adminisirative and
management malters.  Geographic Soluticns, Inc.’s Project Manager shall
perfoem the dutics required under e Cootraet, including, but not limited to,
thase a2t forth in Contract Exhibit L, Scction 2: Roles and Responsibilities.
The Geographic Solutians, Inc.’s Project Manager must be available to
.pmnptly respond during Normal Busioess Hours within two (2) howrs to
inquirics from the State, and be at the site as nooded.  Geographic Solutions,
Inc.'s Project Manager must work diligently and use ber best efforts on the
Project. Geographic Solutions, lac.'s Project Manager must be qualified to
perform Lbe obligations required of the position under the Cantracl

Geographic  Solutions, lnc. s‘hzll not chasge its assignment of the
Gcoguphnc Solutiom, loc. Project Managar ‘without providing the State
writlen justification and obtaining the prior wrilten approval of the Sute.

.State spprovals for replacement of the Geographic Solutions, lac.’s Project

Manager shall pot b uorcasombly withheld. The replacoment Project
Mzanager shall have comparsble or greater skills than the Geographic
Sohutions, Inc. Project Manager being replaced; meet the requiremcents of the
Contract, (including: but oot [imited to, the requircrnents set forth i RFP);
and be subject torefa:nccnndhmkyomddwcb&smbdabovcmmw
Section 4.2.1: Contrect Project Manager, end in SOW Section 4.10:
Background Checks, below.. Geographic Solitions, Inc. shall xsigo a
replacement  Geographic Sohutions, Inc. Project Manager within ten {10}
business days of the departure of the prior  Goographic Solulioas, lac.
Project Manager, and  Geographic Sotutions, Inc. shall continue during the
ten (10) business day period to provide competcat Project management
Savices through the assignment of a qualified intérim Geographic
Solutions, Inc. Projoct Mapager.

Notwithstanding any olber provision of the Contrac, the State shall have the
oplicn, al its discretion, to taminate the Contracy declare Geographic
Solutions, Inc. in default and pursuc its remedies at law aod in cquity, if
Geographic Solutions, lnc. fails to assign a Goographic Sofutions, Inc.
Project Mannger mcdmg the requirements and terms of the Contrct.

‘ .

425 The Geogruphic S_oluuom,'lnc. Project Manager is:

Samantha Miro
Project Manager

2009-013 NHES IMS Contract-Statement of Work
initial A) Pages:
Geographic Solutions' initials: S N2672008 Page 12 of 32



{
STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
2009-013
CONTRACT
STATEMENT OF WORK

. 100t Omaha Circle, Palm Harbor, F1 34683
» . Tel: (127)786-7955
© Fax:(727)786-587)
smno@gmsolmcom

43 Ceographic Solutions, $nc. Key Project s.:rr

43.1 Geographic Soluuons. Ioc. shall essign Key Project Staff who mer! the requiremcnts
: of the Contract, and can implement the Job Match Sy:tan {M$) COTS software
Solution mecting the requircments st forth. in RFP Appendix C: System
Requirements and Delivercbles, Toble C.1: System Requirements and Deliverables-
Vendor Response Checklist. The Sute may conduet reference and background
+ checks on e Geographic Solutions, 1oc. Key Project Stafl. The State rescrves the
right o require removal or reassignment of  Geogrephic Solutions, Ine.’s Key
Project Staff who are found unacceptable to the Statc. Any background checks shalt
be performed lnmﬂana: with SOW Section 4.10: Baokgrousd Checks.

. 432 Geographic Solutions, Inc. sha!l 0ot change any Goograpbic Solulions, loc. Key

. Project ST commitments without providing the State written justification and

obuining the prior wnitlen approval of the State.  State approvals for reptacement of

_ Geographic Solutions, Inc. Key Projoct StafT will not be unreasonably withheld. The

repiscement  Geographic Solitions, Inc. Key Project Staff shall have comparable or

greater skills than the Geographic Sofutions, Ioc. Key Projoct Sl being repliced;

meet the cequirements of the Contrad, including but not Limited to the roquiraments

sct foith in RFP Appeodix C: System Reguirements and Deliverables aend be subject

to reference and background checks described above in SOW Section 4.3.) and in
SOW Section 4.10: Background Checks,

433 Notwithstanding any qther provision of the Contract 10 the conlrary, the State shall
have the oplicn to terminate the Contract, dectare Geographic Solutions, Inc. in
default and o pursuc its reroedices 2t law end io oquily, if Geographic Solutions, Inc.
f2ils to assign Key Project Sff mecling Lhe requirements and terins of the Contract.

4331 Goographic Solutions, Inc. Key Projuct Saff shall consist of the
following individuals in the rolcs identificd below:

Key Members of (be Geographic Solulions, Inc. Team are:

Key Member(s) - _ Title-
Paul Toomey - ‘ " President /Contract Manager
Samantha Miro P Project Mansger
Lynn Hatficld ' * Account Managec
Roymund Kubassck _ Prbducliqn Manager

2009013 NHES IMS Coutracl-Statenient of Work
Mnitial All Pagr_ﬂ : 04 )

Pl o~ iem s e



e —

" STATE OF NEW IIAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH 1LABOR EXCIHANGE SYSTEM

2009-013
CONTRACT
STATEMENT OF WORK
Tim Himes Operations Manages
Del Robinson Quality Assurance Manager
Pamela Johnson Senior 'Busincss Analyst
SeanRead . * Senior Software Architect
. Troy Deck Scnior Programmer Analyst
Sandy Skidgell Senior Systems Architect
- ' Senior Systems/Network
JelTMetcalfc Administrator
Ron Branch Senior Datebase Administrator
John Marks - | Senior Trainer
Boris Mzhen ‘ ' Senior System‘Integration Aaslys!
Kim Howe-Thomas ~ Business Analyst
: Mary Pomponio . Senior Quality Assurznce Analyst
) : Quality Assurapce Analyst -
- Patrick Maddox ' Attomation Lead
4.4 State Contrnd Manager . ' o

Toe State shafl assign 2 contract mmga' who shall function as the State's tcprcsenhuvc
with regard to Contract adminisintion. The State Contract Mamager i

Willizm Laycock
Offce of Infarmation Technology

32 South Main Strect, Concord, NH. 03301
Tel: (603) 2284189

Fax: (603) 229-4346

Email: willinm Taycock@oiLnb gov

4 S State Project Manager
The State sball assign o Project Manager. The Sute Pm}ccl Manager's duties shall lmlud:
the following:

Leading (be Project;

Engaging and managing all Contrectors;
Managing significant issucs and risks.
Reviewing and accepling Contracl Deliverables:
Invoice sign-ofls; .

Revicw aod spproval ofOnngc proposals; and
Managing stakcholders’ concems.

TS rpproe
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" The Statc IT Project Manager is:
Maureen Watlace
Officc of tnformmion Technolegy
32 South Main Street, Concord, N.H. 03301
Tek: (603) 2284097
Fax: (603) 2294346

The State Busmm Propcl Manager is:
Christianne Joncs

Assistam Director of Empioyment Services
Depantment of Employment Sceumy
10 West Street
Tel: (603) 228-4053
Fax: (603) 229-4321
Contord, New Haropshire, 03301
Email: JMSRFP@nhesrhgor

4. 6 State Meetings and Reports
. The State bdm that effective comsmunication and reporting is essential 1o Project sucoess. -

Geographic Solutioas, loe. Key Project Stff shal) participate in meetings as n:quslod by
the Sute, in accardaoce with the roquirements 2a0d terms of this Contract

Introductory Meeting: Participants will include Geographic Solutions, Inc. Key Project,
Stafl and State Project Leaders from both Geographic Solutions, Inc. and the Office of
- Information Techaology. This meeting will enable lcadess 1o become scquainted end
establish any prefiminary Project procedures.
Kickofl Mceung Participants will include the Project Team and major stakcholders.
This meeting is to establish a sound foundation for activitics that will follow. ,
Status Meetinps: Pmupants will include, at the minimum, the Geographic Solutions,
Inc. Project Manager and the Stale Project Manager, These meetings, which will be conducted
. bi-wockly, will address overalt Project status related to the Work Plan, Deliverable stalus, eror
" report revicws and any additional topics needed (0 remain on schedule and withio budget. A
status and arror report rrom Ccogn.ph:c Solutions, Inc. shall serve 2 the basis for discussion.

The Geographic Solutions, Inc. Project M.magaor Gcogrlpluc Solutions, Inc. Key Project
Staff shall submit bi-weekly status reports ia scoordance with the Schedulc and tenms of this

Cantract. All status reports shall be prepared in formats approved by the Statc. Slalus reports
shall include, 81 8 minimum, the foib*mg

3. Iroject status related to the Work Plan;

2000013 COTS Comract-Statement of Work
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Deliverable status;

Accomplishments during weeks being reportzd;

Planncd sctivities for the upcoming two (2) week period;
Future activitics; and

Issucs and concemns requiring resolution.

~rpn e

The Work Planmust be reviewed a1 each Status Meeting and updated, et minmum, on a
bi-weekly basis, in accordance with the Oonun .

‘Special Meetings: Need may arise for » special mectings with State Personnd to address
specific issues, for example: Joint application requiranent/design (JAR/JAD) m&’
and configuration meetings.

As reasonably requested by Lhe State, Geographic Sofutions, Inc. shall provide the Stale with

_ information or reports regarding the Project. GeomphtcSolulnns,lnc. shall proparc spocial
reports and presentations relating 0 Project Management, end shall assist the Satc o
[prepanng reports and prescatations, as reasonably requested by the State, all at no additiona)
"cost to the Stste.

4 .7 State-Owped Docnment: and Dota

Geographic Solutions, loc. shall pmndc the Stte access to all docwnenls, State Dlh.
. materiaks,. reports, and other work in progress relating to the Contract (“State Owried
Docuspents™). Upon termination of the Contract, Geographic Solutions, Loc. shall turn over
. all State-Owned Documents, material, reperts; and work in progress relating to (his Contract
to the State al no additional cost to the State. State-Owned Documents must be provided io
both printed and electronic format.

- 4.8 Records Retention and Aceess Reqﬁircmenu
- Geographic Solutions, Inc. shall egroe to the condilions of all applicable State and federal

I.zwsandm\dam whxd\mmwadh:rmbyrefmee. mgmumuonud
acoess requirensents, including without limitation, retention policies consistent with the

Federal Acquisition Regulatioas (FAR) Subpart 4.7 Contrector Records Retention.

Goographic Solutions, Inc. and its Subcontraciors shall maintain books records, documents,
and other evidence of accounting procedures and practices, which propesly and sufficiently
* reflect all direct and indirect costs invoiced in the perforrmance of their-respective obligations
undes the Contract. Geographic Selutions, inc. and its Subcontractors shall retain all' such
recards for three (3) years following termination of the Contract, including any cxtensions.
Recosds relating to any litigation tmatiers regarding the Contract shall be kept for enc (l)
ya: following the terminalion oflll litigation, mdudmg ell appeals. :

Upou prior eotice and subject to reasonable lime hmu all such rocords shall be subject to .
* ipspection, examination, audil and copying by pmonncl so suthorized by the Suate and

INO-OIJ COTS Conuzcl-Satemen| of Work
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federal ofTicials so authorized by taw, rule, regulation or Contract, as applicable. Access to
€ these items shall be provided witkin Memmack County.of the State of New Hampshire,
unless othcrwise agreed by \he State. Delivery of and access to such records shatl be at no
" cost 1o the State during the three (3) yerr period lamination of the Contract and onc (1) year
wrm following litigstion relaling 1o the Contracy, “including all appeals. Geographic
Solutions, luc. shall include the record retcntion and review requirements of Yus section in
any of its subcontracts.

Tbc Siate agress that books, records, docurments, and other evidence of accounting
procedures and practioes redaled Lo the Geograghic Solutions, Inc.'s cost structure and profil
" Baclors shall be exchoded from the State’s review unless the cost of any other Servites or
Dcliverables prowdedurdatthontnclucakuhtcd or denved from the cost structure or

grofit factors. \

49 Accounting Requirements
Geographic Solutions, Inc. shall maistain e sccounting system in sccordance with
. generally sccepted accounting principles.  The costs a;phcablc to the Coutract shall be
mscertainable from the accounting sysicm. . . .

4.10 Background Cbeeks
‘The Stele may, al ils sole expense, cooduct background scréening of the Geographic
Soluticas, Inc. Project Maoagor and Geograghic Solutions, Inc. Key Project Stafl. The State
shall maintaip the confidentiality of background scrocning resdlts in accordance with the
- Statement of Work, Section )2: Use of Suate s Information, Confidentiality.

S. DELIVERABLES

5.1 Deliverables and Services
_ Geographic ‘Solutions, Ioc. shall provide the State with the Deliverables and Servites
required under this Contract, and as more particulasty deseribed in Contact Exhibit A:
Contract Deliverables.

5.2 Non-Software and Written Deliverables Review and Acccpunce'

Afcr receiving written Certification fom Geographic Solutions, Inc. that a Non-Software or
Writien Delivernble is Gnal, complete, and ready for review, the State will review the
. Delivesablc to determine whether it meets the Reguircments outlined in Contract Exhibit A:
Contract Deliverables. Toe State will notify Geographic Solutions, lac. in writiog of ils
Acceplancé or rejection of the Deliversble within ten (10) busincss days of the State's
receipt of Geographic Sofutions, Inc.’s Writien Certification. If the Sute rejects the
Dcliverabde, the Statc shall notify Geographie Solutions, Inc. of the nature 2nd dlass of (be
Deficicacy and Geographic Solutions, Inc. shail correct the Deficiency within the period

2000013 COTS Cumtract-Statement of Work
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idenlified in the Work Plan. If no period for Geographic Solutions, Inc.’s correction of the:
Ddiverable is identified, Geographic Solutions, Inc. shall comrect the Deficiency in the
Deliverable within five {(5) business days of receipt of weiticn notification Fom the State.
Upon receipt of the corected Deliverable, the Statc shall bave five (5) business days to
. review the Deliverable and notify Geographie Solutions, Lne. of its Acceptance of rejeclion
thercof. with the oplion to-eatend the Review Period up to five (5) 2dditional business days.
If Geographic Solutions, knc. fails to comrect the Deficikncy witkin the allotted period of
time, the Statc may, al its option, coatinve rcvu:wmg the Deliverable and require Geographic
Solutions, Inc. tq continue until the Dcﬁumcy is comected, or immediatcly torminate the
Contract, declare Geographic Sofutions, Inc. in default, and pursue its remedics at law and in

equity.

5. 3 System/Software Testing and Accepunce

System and Software Testing and Acocptance shall be pnrformed as set forth in the Test Plan
and rmore particularly describod in Euhnbn! F: Testing Services.

6. SOFTWARE

6.1 COTS Softw:u and Documentation

Goographic Solutions, Inc. shall provide the State wilh COTS Sohwm: Licanses and
Documentatitn set forth in the Contract, and pasticulardy described isi E.xhzbnl Sojhme-
Lxmmdﬁdaudrm

62 COTS Software Support and Maintenance

‘Geographic Solutions, Inc. shall provide the Stte with COTS Sofiwaré support and
maintenance Services set forth in the Contract, and particularly described in Exhibit ).
Soﬂmw License and Related Terms.

C.J Custom Software and Documentation

Geographic Solutioas, Inc. shall provide the State with Custors Software as set forth under
" the Contrect, subject to the License set forth in SOW Section t1: Intellecazal Pmpcro'.
herein.

6.4 Customy Softwure Support and Maintensace
Geographic Solutions, Inc. shall provide the State with Custom Software support and
maintenance Services set forth -in the Contract, and particularly dwmbed in Exbidit G:
antmam:c an.d Supporr Senucu

7. WARRANTY

Geogragphic Soluticns, In¢. shall provide the Waranties and Warranties Sexvices set forth in the -
Contract, and particulatly déseribed in Exhibit K: Warranty and Warranty Scrvices.

2000-013 COTS Contracl-Statement of Wark
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8. SERVICES -
‘ Geographic Solutions, Inc. shall provide the Services-required under the Contract Documents.
- All Services shall met, and be performed, in accordance with the Specilications. -

" B.1 Administrative Services
Geographic Solutions, Inc. shall provide the Stale with the Administrative Services set forth
in the Contract, and particularly described in Exhibit D Administrative Services.

8.2 Implementstion Services
Geographic Solutions, Inc. shall provide the State with the Umplementation Scrvices set
forth in the Contract, and particularly described in Exhibit E: Implecmentation Services.

8.3 Testing Services
" Goographic Solutions, Loc. shall pexform Tesling Scrvices for the State sei forth in the
Contract, and particularly described in Exhibit F: Tesning Services.. '

8.4 Training Services
. Goographic Solutions, Inc. shal) provide the State with Tmnmg Services scl fonh in the
Con!nd. and particulary described is Exhibit L: Training Services. .

-8.5 Maintenauce and Sopport Services
Geographic Solutions, Inc. shall provide the Suate with Maintenance 2nd Support Savices
for the Software st forth in the Contract, 2nd particularly described in Exhibit G: System
Maintenance and Support.

9. WORK PLAN DELIVERABLE
© Geographic Solutions, Inc. shall provide I.hc Stale w;lh 2 Work Plan that shall include, mtboul.
limilation, » detailed descriplion of the schedule, tasks, Delivenbles, major milesiones, task
. dcpcm and paymenl schedule, .

The initial Work Plan shall be 2 separate Deliverable and is zct forth in CcnU'ICI Exhibit I: Pork
Plan, Geographic Solutions, Inc. shatl update the Work Plan a3 necessary, but no less than b
weckly, to accunately reflect the status of Lhe Project, including without limitation, the Schedule,
tasks, Deliverables, major-milestones, sk depeadencies, and .payment schodule.  Any such
updatcs must be approved by the State, in wriling, prior to final incorporation ioto Contract
Exhibit I: Work Plan. The updated Contract Exhibit I: Work Plan, »s approvcd by the State, is -
incorporated herein by reference.

Unlcss otherwise agreed in writing by the State, changes to thie Contract Exhibdit 1: Hork Plan
shall oot relicve Geographic Solutions, Inc. from Hability 1o the Stete for damages resulling
from Geognpbic Sohutions, lac.'s failure to' perform its obligations under the Contract,

2000-013 COTS Contmct-Statement of Wark
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iocluding, without limitation, perfosmance in accondance with the Schedule. En the event of any
delay in the Schedule, Geographic Solulions, Inc. owst immediatcly notify the Slate in wriling,
identifying the nsture of the dday, i.c, specific actions or tnactions of Geographic Solutions,
tnc., or the Stzle, causing the problem; its eslimated duntion; specific sctions thal nexd 1o be
taken to comrect the problem; and the cxpected Schedule impact on the Project. In the event
additional time ts required by Geographic Solutions, Inc. lo correct Deficicncics, the Schedule
shall oot change unless previously agreed in wriling by the State, except that the Schedule shal)
automatically extend oo » day-to-day basis to the extent that the delay docs not result from
Geographic Solutions, Inc_*s failure to futhil its obligations under the Contract.

10. CHANGE ORDERS ‘
The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of Geographic Solutions, Lac. 's receipt of » Change Order, Geograpbic Solutions,
Inc. shall advise the State, in detail, of any impact on cast (€.g., increase or decyease), the
Schedule, or the Work Plan.

- Goographic Solilions, Inc. may request a change within the scope of e Coolract by writtea
Change Order, identifying any impact on cost, the Schodule, or the Work Plan. The Siate sball -
attempt to respond to Geogmphic Solutions, Inc.’s requested Change Order withio five (5)
business days. The State shall be deemned lo hnvcxtjcdedthc(}unchrdeunhepame::rc
unzblc to reach an agroement in wiiling. - .

Al Change Orders shall be sub;wl 1o the Controct amcndmmlpmccss as determined to app!y
by the State

A Y

1§ B INTELLECI‘UAL PROPERTY

11.1 State’s Businéss
All cghy, titfe and intrest in Statc Data shall remain with the State. The State’s rights in
Deliverables shall be for purposes of the Statc’s business only. AN otber intellectual
propexty rights in such Deliverables remain with Geographie Sofutions, lac. The State
may oot assign, re-license, rent or- lease the Software or use the Software for third-party
training, commercial ime-sharing, or service bureau use. _

11.2 Geographic Solutions, loc.’s Mterials
Subjext to the provisions of this Contract, Geographic Soluhom. ipc. may dcvd.op for
itself, or for others, matenials that are omnpchuvc wilh, or similar to, the Deliversbles. In
accordance with the confidentiality provision of this Contract, Geographic Solutions, Inc.
shall not distnbute apy products conlaining or duclosc any State Confidential Informatics.

Gaognphn: Solutions, Inc. shall be free to use jts general knowledge, skills and -~ -

cxpmmec. and any idens, concepts, know-how, and tlechniques that are acquued or used
in the course of its pesformance under this Conlract, provided (hat such is rot obtained as .
the .result of the deliberate: manonnimn of e Statc Confidential lnforma!:on by

2000-013 COTS Conmc!-Stnu:nml of Work
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Geographic Solutions, Inc. employees or third party consullanis engaged by Geographic
Sotuions, loc., . )

Without limiling the forcgoing, e partics agrec that the general knowledge referred to
herein cannot include information or records not subject to public disclosure under New
Hampshire RSA Chapter 91-A, which iocludes but is pot limited to the following: records
of grand juries and petit jusies; records of parole and pardon boards; personal school
.records of pupils; records pertaining to intcrna) personncl pragtices, financial information,
test questions, scoring keys and other cxamination data use to admiaister 2 licensing
cxamination, examinalion for employment, or academic examination and: personnd,
medical, welfare, library use, video lape sale or renfal, and otber (files containing
personally identiBable information that is private in nature.

113 Copyright
113.1 WWW Copyright and Iotellectual Property Rights
Al right, title and jaterest in the State WWW site, including copyright to all Data and
information, shall rerain with the State. The State shall also retain all nght, tide and
intercst in any user interfaoes and computer instruclions cmbedded within the WWW
pages. All WWW pages and any other Data or information shall, where applicable,

display the State's copyright.

- 11.4 Survival _ _
This SOW Scction L1 Intellecrual Property shall survive the termination of the Contract.

12. USE OF STATE'S INFORMATION, CONFIDENTIALITY

12.1 Use of State’s Information . N
In performing its obigations under the Contract, Geographic Sohutions, Inc. may gain
access o information of the State. inchuding State Confidential Information. “State
Confideatial Information™ shall include, but not be limited to, information excmpted from
public disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records dnd
Meetings (sc¢ e.g. RSA Chapler 91-A: § Exenprions). Geographic Solutions, lac, shall not
use the State Confidential Information excepl as directly conoected to and necossary for
Geographic Solutions, Inc.’s performaace under the Contract, unless othawise pomitted. .
under the Contract. ' .

12.2 State Confidentia! Information o
Geographic Solutions, Inc shall maintain the confidentiality of and protect Gom
unauthorized use, disclosure, publitation, and reproduction (collectively “r:elcnse“). a_ll
Siate Confidential Information that becomes available to Geographic Solulions, loc. in
connoction with its performance under the Contract, regardless of its forn. Any disclosure

2000-013 COTS Contract-Statement of Work
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of the Saic Confidential Information shall require the prior written approval of the State.
Geographic Solutious, Inc. shal immedialely notify the State if any request, ‘subpocna or
other legal proccss s scrved upon Geographic Solutions, Inc regarding the Stle
Confidential lnformation, snd Geographic Solutions, Inc. shall coopenate with the State in
rny cffort the Swie undertskes b contest the roquest, subpoena or other legal process, at no
additional cost 1o e State. Ln the event of the unsuthorized relcase of-State Confidential
Information, Geographic Solutions, Inc. shall immediately notify the State, and the State
may immeodiately pursue any ramady al law and in equity, including, but not timited to,
injunctive relief. _

11.3 Geographic Solutions, [ne. Confidential Information

Insofes 235 Geographic Solutions, Inc. secks to maintain (¢ confidentiality of it
Confidential Information, Geographic Sotutions, Inc. must clearly identify in writing all

" information it chims to be confidenlial. Notwithstanding the forcgoing, the State

acknowlcdges that Geographic Solutions, Inc. considers the Software and Documentation
to be Confidentizl Information. Geoguphrc Solutions, Izc. acknowledges thal the Statc is
subject 10 Statc and foderal laws governing disclosure of information.including, but not
limited to, RSA Oﬂpler 91-A. The Stote shall maintnin the confidentiality of the identificd
Confidentiad Information insofar as it is consistent with spplicable state and federal Laws or
regulations, including but not limited to, RSA Chapter 91-A. [n the cvent the State receives
» roquest for the information identified by Geographic Solutions, 1oc. as coofidential, the
State shall notify Geographic Solutions, loé. and specify lbcd:lctthutcm'llberdnmg
the requested information. At the sequest of the State, Goographic Solutions, loc. shall
cooperste and assist the State with the collection and revicw of Geographic Solutions,

"+ Inc.’s informstion, at no sdditional expense to be Siale.- Any effort to prohidit o enjoin

12.4

the redease of the information shall be Geographic Solutions, Inc.'s solc responsibility and

21 Geognaphic Sotutions, Inc.’s sole expense. If Geograpbic Solulions, Inc. fails 1o obtain 3
count ahmjmgthdlxb\m the Statc shall relexse the information on the date

spocified in the Statc’s oolice to Gwan;inc Solutions, Inc., without 2oy linbility to
Geogrzphic Sclutions, Inc.

Survival
This SOW Section 12, Uu of Stote’s Information, Corg'dcmdng» shall survive
termination of the Contract,

13. GENERAL PROVISIONS

13.1

Conditional Nature of Contract

Notwithstanding any provision of the Conlract 1o the contrary, afl.obligalions of the State,
including, withou! limitztion, the continuance of pyraents, are conlingent upon the
availability and continucd appropriation of funds, and in no cvent shall the Stte be Jiable
for any payments in cxeess of such available appropriated funds. In tbe cvent of a
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reduction or lerminalion of Wose funds, the State shell have theright to withhold payment
uniil such funds become available, if ever, snd shal! have the right to terminate the
Contract immediately upon giving Geographic Sofutions, Inc. notice of such termination.

The Stste shall not be required to transfer funds from any other scoount 10 u.g'.gcoum
identified in block 1.5: Account No. of the Contract Agreement in the event funds in that
sccount are reduced or urovailable, .

13.2 Compliance by Geograpbic Solutions, Inc with Laws snd Regulations: Eqoal
Employment Opportunity

13.2.0 1 conncction with the performance of the Contract, Geoographic Solutioos, [nc.
shall comply with all statutcs, kaws, ::guhuom, orders of foderal, state, county or
municipal authorifies which impose any obligation 6r duty upon Geographic
Soluticns, Inc., including, but not limited to, civil rights and oqual opportunily
laws. Geographic Solutions, Inc. shall also comply with all applicable tocal, State
204 fedena! licensing requircmeants snd standards noccssary in the performance of
the Contract

13.22 Dmngmclmnol’lbc(‘omnct,(}oog:ph»cSo!m Inc. shal] oot discriminate
against employecs or applicants for employment ia violation of epplicable State or
. federal laws, including but got Limited to non discrimination because of race,
color, religion, creed, age, sex, handicap or oationa) origin and shall take

* affirmative action 1o prevent such diserimination.

13.23 If the Contract is funded io any part by monics of the United States, Geographic

© Solutions, Inc. shall comply with atl the provisioas of Executive Order No. 11246

("Equal Employment Opportunity”), as supplemented by the regulations of the

United States Department of Labor (41 C.F.R. Pant 60), and with any nilcs,

regulations and guidelines 25 the State of New Hampshire or the United States

issues to implement these regulations,  Geographic Solutions, Inc. further agrees

to permit the State or United States, access to any of Geographic Solutions, Lic.’s

pertinent books, records, and accounts for the purpose of ascertaining compliance

with all rules, regulations and orders, and covenants and conditioos of the
Contract.

133 Regulatory/Government Approvals
Geographic Solutions, Inc. shall obzin applicable regulatory or other govemmental
approvals necessary fos it 1o perform its obligations under the Contnct. D

13 4 Actess/Cooperation

As applicable, and reasonably pecessary, and subject (o the apphicable State and fodml
laws and regulations and restrictions imposed by third partics upon the Stsite, the State

2000013 COTS Contract-Siatement of Work
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shall provide Geographic Solutions, nc. wilh access ‘lo program fiks, Libranics, personal
computer-bascd syslcms softwarc patkages, network systems, security systems, and
hardware.

The State shall use reasonable efforts 1o pro;fidc approvals, authorizations, end decstrm in
a timely manner ncoessary o allow Geographic Solutions, Inc. lo perform its obligations
under the Cootract.

1)5 Personnd

13.5.1 The pafarmance of Goographic Solutions, Inc. s obligations under the Contract shall
be carried out by Geographic Solutions, Inc., Geographic Solutions, Inc. shall, at its
own cxpense, provide 2ll persoanel, materials and resources required under the |
Contract and as necessary to perform Geographic Solutions, Inc.'s obligations under
the Contract,

13.5.2 mnngtbelamofdmCoaneoyaptho!mns.lncMImthmmdsball
parmit no Subconlracior or otber person, firm or corporation with whom if is engaged
in a combined-effort to perform its obligaticns under the Contract, to hire any person
who has a contmclua) relationship with the State, o:vhounSmcoﬁeeror

employee, ehectod or appointed.

13.53 The Commissioner of the New Hampshirc Department of Employment Secusity shall
be the State’s represantative. In the evenl of any dispute goveming the intcrpretation
_of the Coatract, the Commissiones’s decision shall represent the final position of tbe

13.6 Dispate Resolution
Prior to the filing of any formal proceedings with respect to a dispute (other than an action
sockiog injunctive relief with respect to intdlectual propesty rights or Confidential
Information), the party belicving itself aggrieved (the "Invohng Party™) shall call for
progressive managament involvemxnt in the dispute negotiation by written nolice lo the
other party. Such potice shafl-be without prejudice bthelnvohnghnysngmtomy
otber remedy permitted under the Conuact,

The parties shall usc reaspnable cfforts 1o amange persons} mectings and/or telephone
conferences 23 peeded, st mutually convenient times and places, between pegotiators for
the parties ot the following sucoessive management levels, each of which shall have 2
period of sllotied time as specified below in which to altempt la resolve the dispute: -

2000-013 COTS Contrect-Statement of Work . .
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Dispute Resolution Respoosibility and Schedule Table

LEVEL THE THE STATE CUMULATIVE
CONTRACTOR ALLOVTED
- ' TIME
Primary Samantha Miro Maumcen Wallace, S Business Dayy
Projoct Manager State Project
Manyper
First” Paut Toomey Wiliiam Laycock, 10 Busincss Days
/ ' Prasident and Contract | IT Mamager
Secondary Paul Toomey Richard Brothers, 15 Busincss Days
: President and Contract | Comumissioncr o bis
Manaper designec

mawwmfmuﬁmmmm:ﬁaﬂmoﬂdxmmchm
. Putysrﬂwc,ismnvdbyﬂtdhapaﬂy

13.7 Termination .

13.7.1 Termination for Default :
"Unless otherwise p:ovnded in the Contract, the State shall provide Geographic
Solutions, Inc. evilten notice of default, snd Geographsc Solutions, Inc. must cure
the defaull withia Wity (30) days ("Cure Period™) of its receipt of lhe noticc of

. default IfGeographic Sotutions, Inc. fails to cure the- default within the Cure Period,
- the Ststc may, at its sole discretion, terminate the Contract, declare  Geographic
Solutions, Inc. in default, and pursue its remedics at law or in equity, or both :

13711 In the event the State declares Geographic Sofutioss, lnc. in defalt uader
: any provision of the Contract, tbc Statc may, i s minioum, take any or all
' of the following actions:

13.7.0.1.0  Sct off against any other obligations the Stale may owe to
Goographic Solutions, Inc. under this Contract;

'13.7.1.3.2 Procure Services that are the subject of the Contract from
another source, and Goographic Selutions, Inc. shall be Liable
for all damages up to the Contract price, iotluding but not
limited to (1) the cost difference belween the original Contract

S . price forSawoquuumdﬁunanothcrwwncuﬂ(Z) if
applicablc, s} sdministrative costs directly related to the
‘replacement of the Controct, such as costs of compelitive
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bidding, mailing, edvenising, applicable !'cct charges of
peoaliics, and slafT lime cosls; and :

13.7.0.03  Teeat the Contract 35 breached and pursuc its remedies ot law
or in equity, or bolh .

13.7.12 In the cvent of default by the Slatc. Geographic Solutions, Inc. shau
provide the State with wrilten notice of default, and the State shall cuse the
default within thirty (30) days of its seceipt of the notioe of defauly, un!cn
otherwisc ealended by Geograpbic Solutions, Inc..

13.7.13 No remedy conferred under the Contract is intended 10 be exclusive of any
other remedy, and cach remedy is cumulative sod in addition to cvery
olhamnedymu\cCodnd. The State's clection o non-clection of any
or more remedics shall ot constitule & waiver of its_cight 10 purwc other
legally available remadies.

. 13.72 Terminatioa for Coxiv:ni:nce

13.1 11 The State may, at s ok ducuwoa terminate the Contract for
convenience, in whole or io part, by thirty (30) days written notice to
Geographic Solutions, lec.. 1o the event of 2 tamination for convenience,
the State shall pay Geograpbic Solutions, Inc. Lhe ngroed upon price, if
separately stated in this Contract, for Delivarables for which Acceptance
has been given by the State. Amounts for Services provided prior to the
da!eofwmmmfmwh:d:mmmumdmdalhewm
shal) be paid, in whole or in part, geaenlly in accordance with Contract
Exhibit B, Price and Payment Schedule, oflthonmd. '

13.722 During the l.lnny (30) day period, szrlpbu: Solutions, Inc. shall wind
down ond ocase Services as quickly and efficiently as reasonably possible,
without performing unnecessary Services or activitics and by minimizing
negative effécts on the State fow such winding down and cessation of
Seevices. .

13.73 Termiostion for Counflict of Interest

13.73.1 The Siste may terminste the Contract by writien molice nr it detesmines
that 8 conflict of interest exists, inchuding but ot limited to, a violation by
any of the partics, hereto of applicable laws regarding ethics in-public
acquisitions and procurement and performance of contracts. In such case,
the State shall be entitled 1o a pro-reted refund of any curent.

development, support, and maintenance. The Statc shall pay sll other

S
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contracted payments that would bave bocome due and payable if
Geognphic Solutions, Inc. did not know, or reasonably did not know, of -

" the conflict of interest,

'13.73.2 In the cvent the Contract is tenminated as provided above and Geographic
Solutions, Uic. knew, or should bave known of such a3 conflict, the State
shall be entitled to declare Gcognphnc Solutions, l.nc in default, and to
pursue remedics available at baw and in equity.

13.7.4 Terminatioo Procedure

13.74.1 Afia receipt of » notice of termination, and except as otherwisc directed
by the State, GeognphscSolwms, lnc. shall:

s. SlOP work lmd.cr the Cunlnct on the date, and to the extent specified,
in the notice;

b. Promptly, but in no cvent longer than thity (30) days after
lermination, terminale its orders and subcontrocts related o the work
which has boen terminated and settle all outstanding labilitres and all
claims arising out of such termination of orders ind subcoritrzcts, with
the approval or ratification of (he State to the extent required, which
spproval or retification shall be final for the purpose of this SOW
Section;

¢ Take such action'as (i Stite directs that is reasonible and customary
under the circumstances, or as necestary 1o preserve and protect the
property related to the Contract which is in the possession of
Geoy:ph.icSolulions. lnc.mdinwhichlthutchasmimaut;

d. Transfer possession, as applicable, to the State and deliver in e
manner, at the times, and to the extent directed by the State, any
propecty which is required to be fumished to the Statc and which has

been accepied or requested by the State; aod

¢. Provide written Certification 1o the Siatz that the Contractor has
surmendered Lo the State all said propesty.
[. Assistin Trnsilion Services, a3 reasonablerequested by thic State.

13.8 Force Majeurc

. Neither Geographic Soluticns, Inc. nor the Statc shall be responsible for delays or fu!uﬂ:s
in performance: resulling from cvents beyond the contro! of such party and without fault or

2000013 COTS Controth-Statcment of Work
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negligence of such party. Such cvents shall include, but not be limited 1o, acts of God,
strikes, lock outs, riots, and acis of War, epidemics, acts of Govemment, fire, power
Gitures, nuclear eccidents, carthquakes, and unusually scverc weather. Except in the event
of the forcgoing, Foroe Majeure events shall not include  Geographic Sotutions, Inc.’s
inability 10 hirc or provide personnel needed for Geographic Sotutions, Inc.’s performance
under the Contracl. _ '

139  Geographic Solutions, Inc’s Refation to the State

In the performance of the Contract, Geographic Solutions,  Inc. is in 8ll respects an
independent contracior, and is neither an agent nor an aaployee of the Sizte. Neither
Geographic Solutions, Inc. nor any of ils officers, employees, agents, or members shal)
have anthority to bind the State or reccive any benefils, worker's compensation or other
emcluments provided by the State to its employces.

13.10 Assngnment. Delegation sad Subcontracts

13.10.1 Geographic Solutions, Inc. shall not assign, delegale, subcontaet, 0r otlm:sc
trznsfer.any of its interest, rights, or duties under the Contract without e prior
written consent of the State. Such consent shall not be unreasomably withheld.

13.10.2 Geographic Solulions, Inc. shall remain wholly respensible for performance of
the entire Coatract even if assignees, delegales, Subcontractors, “or other
transferees (MAssigns™) are used, uniess otherwise agreed Lo in waling by the
State, and the Assigns fully asqumes in wriling any and all obligations and -
liabilitics under the Contract from the Effective Date. In the absence of » written
assumption of full obligations and lisbilities of the Contract, any permitied
assignment, delcgalion, subcontract, or other tansfer shall: oot relieve
“Geographic Solutions, Inc. of any of its obligations under the Contract; not
affect any remedies available to the Stale against Geographic Solulions, lnc.
that may arisc from any event of default; and Lbe State shall consider
Geographic Solutions, Inc. (0 be the sole point of contact with rcgard 1o il
contaciual matters, including payment of any and all charges resulting from the
Coatrect. Any attempled transfer, assignmeny, delegation, or other transfer made
without the Statc’s prior writtes consent shall be null and void, and may
coastitule an event of default at tbe sole discretion of the State.

13.103 Notwithstanding the foregoing, nothing herein shall prohibit Geographic
Solutions, Inc. from assigning the Contract to the successor of all or
substantially all of the asscts or busiocss of Geographic Solutions, Inc. provided
that the successor fully assumes in writing all obligations and responsibilitics
vader the Contract In the event that Geographic Solutions, Loc. should change
ownership, &5 pénmitted under this SOW Scction 13.10.3, the State shall have -
the option to continue under the Contract with Geographic Sofutions, Inc., its
succcssors or assigns for the (ull remaining tam of the Contract; continue vader -
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the Conmct with Geographic Solutions, Loc., its sucoessors of assigns for such

period of time as detenmined nocessary by the State; or immediately lerminating

the Contract without liability lo Geographic Solutions, lnc., its successors of

AsSigns. ’ '
]
13.11 Indemnification

13.11.1 Geo;mphlc Soluuons Inc. shall indemnify, defend and hold harmless the State,
its officers and employees, from and against any and alt losscs suffered by the

State, its officers and cmployes. and any and all claims, liabilitics or penallics
asseried against e Sate, its officers and amployees, by or on behalfl of any
person, on secount of, based ar reufling from, asising out of (or which may bc
chimed 1o asise oui of) the acts or omissions of Geographic Solutions, Inc., its
personnel or agents in connection with Geographic Solutions, Inc.’s performance

of the Conlract.

13.11.2 Notwilhstanding the foregoing, nothing herein contained shall be deemed o
constitule a3 waiver of the sovereign immunity of the State, which immunity i,
haeby reserved 1o the State.

13.11.3 Survival
This SOW Section 13.11, Andemnification, shall survive termination of: this

Apreenrent.
13.12 Limitation of Liability

13.12.1 State
Subject to 2pplicable faws and rtgulaums. in no cvent shzll the State be liable
for afy coosequential, special, indirect, incidental, punitive, or excmplary

© damages. Subject 1o applicable laws and rcgulations, the State’s liability to
Grographic Solutions, Inc. shall not exceed one (1) times the tota) Conlract price
set forth in SOW Scction 1.8 of the General Provisions.

Notwitilstandi.ng the foregoing and any provision of this Contract to the
contrary, in no event does the State waive ils sovereign immunity or any
applicable defenses or immunilia.

13.12.2 Tde Contractor
Subject to applicable laws and regulations, in no event shall Geognph:c
Solutions, Inc. be liable for any comsequential, special, indirect, incidental,
punitive or exemplary damagcs ond Geographic Solulions, Inc."s lability to the
State shall not cxceed two times (2X) the tolai Conlract price set forth in SOQW
Section 1.8 of the Geners! Provisions. Notwithsianding the forcgoing, the
limitation of Liability in this SOW Section 13.12.2 shall not spply to Geograpbic.
Solutions, Inc.'s indemnification cbiigations sci forth in SOW Scction 13.11:
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Indemnification and confidentiality obligations in SUW Section 12: Use of
Staie's Information, Confidentiality, which shall be unlxrmtcd

13.123 State’s lomunity
Nolml}wndmg the foregoing. nodung bacin contained shall be deemed 10
constitute » waiver of the sovereipn immunily of the State, which immunily is
hereby reserved to.the State. This covenant shall survive tormination or Contract

conclusion.

lJ.li‘ Survival
This SOW Sextion 13.12: Limitaiion of Liability shall swrvive tcmmmon or
Contract conclusion.

13.13 Insuraice :
13.13.1 Geograpbic Solutions, loc. Igsurance Requirement -

Goographic Solutions, Inc. shall, af its sole cxpm.vc. oblain and maintain in

foroe, 20d shall require any Suboontractor or assignes to obtain snd maintain in

foree, including for the benefit of the State, the following insurance:

a. Comprchauive general lisbility insurance against all claims of bodily
injury, death or propesty damage, in amounts of not less than $250,000 per

. damand!’l(ll)OOOpamdan l.nd

b. The policics shall be the standard form employed in the Statc of New
Hampshire, issued by underwriters acceptable to the State, aod suthorized to
do business in the Steic of New Hampshire.  Each pohcy shall contain a
clase prohibiting canoeliztion or modifications of tlic policy carlier than ten
{10} days nficy written notice thereof has been received by tbe State,

13.14 Wiiver in Event of Default
No Gilure by eitber party to enforce any provisions hereof afier any cvent of default
shall be doecmead 2 weiver of its rights with regard to that evenl, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State to
enforoe cach and all of the provisioas hercof upon' any l'mhaumhcrdefauh oa the part
of Geographic Solutions, Inc.. ~

1215 Notice .
Any notice by #' party to the other party shall be deemed to have been duly delivered o

given at the time of maifing by registered mail, postage prepaid, in 3 United Sulu Post
Office addressed to the partics at the following sddresses. :

Ic NSINC. TQSTATE .
Geographic Solutions, Inc. Sute of New Hampsbire

LY
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Paul Toomcy : Department of Employment Secunity
100} Omaha Circle i ¢/o William Laycock .
Palm Harbor, F1 34483 32 South Main Strect

© "Tel: {727) 786-7955 Concord, N.H. 03301
. Tcl: (603) 228-41 89
13.16 Amendment .
The Contract may be amended, waived, or discharged only by en instrument in wriling
signed by the partics hereto and only aller approval of such smendment, waiver of
discharge by the Govenwor and Executive Council of the State-of New Hampshire.

13.17 Constructico of Contract and Terms
The Contract shall be construed in eccordance with the laws of the Statc of New
Hampshire without cegard 10 its choice of law provisions, and is binding upon and inures
to the benefil of the parties and their respective successor and assigns. Any action may
only be brought in the State of New Hampshise, Merrimack County Superior Court

13.18 Third Parties
The parties hercto do not intend Lo benefit aay third panm and the Contmc! shall nol be
- construed o confer any such beneﬁ '

13.19 UHeadings :
The headings in the Contract shall not be beld loctphm. mod:l‘y amplify, or sid in the
construction of interpretation of the Contract provisions, and arc for refcrence pusposes
only. _ - .
13.20 Contract Exhibits
The Contact Exhibits referred 10 and attached to the Contract are incorporated by
refarence as if folly scl foﬂh haan.

13.21 Survival :
The terms, conditions and wasrantics coatainad in the Contract that by their contex! are
iateaded to survive the completion of the pdfomnnc: cancellation or termination of the
Contract shall so survive, including, bul not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirenenis, SOW “Scclion 4.9: Accounting
Requirements, aod SOW Section 12: Use of State's Informarion, Confidentiality and
SOW Section'$3.11: Ind:mmﬁcmwn which shall all survive the lcrmmahon of the

. Contract.
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13.21 Entire Contract .
The Contract Documents, which may be executed in 3 aumber of counterparts, each of
which shail be decmed an original, constitute the enlire Contract and understanding between
e pasties, and supersede all prior contracts and understandings.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES
Geographic Solutions, Inc. shall provide the State with o job match labor exchange sysiem which
wifl mect and perform in nccordance with the Specifications,

Prior to.the commencement of work on Non-Soﬂwar_c and Walien Deliverables, Geographic
“Solutions, inc. shal) provide (o the Stale a tomplale, table of contents, or agenda for review and

prior approval by the State.

The Deliverables arc se! forth in the Schadule described below in Scclion 2: Deliverables,
Milestanes and Actiwitics Schedule. :

Pricing for Deliverables is sci forth in Exhibit B: Price and Phymenl Schedule. Prcing will be
‘eflective for the Term of this Contract. Pricing for any maintenance extension through Junc 30,
2015, thereof , will be according to the following ble:

L . mim- . | movid-

aintenance 06313 06730115

mgving . Maintcnancd $410,880 $423,204
Suppont ’

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

21  Implementation Schedule ~ Activities/ Deliverables / Milestoves

Reference Activity, Deliverable, or Doliverablo Projected
Number Milestone _ ' Type Delivery Date
ject Work Plan,— The Projoct .
ork Plan shall indude, wilhout Wilhin ten {10) days after
imitation, o detalled description of approval by Governor and
he Schedule, lasks, Deliverables, | Counclt and Contract award.
priticl events, task dependencies, The plan shall be updated no
1 - jpnd payment schedule, Written less then bl-weelkly,
' Non- Within 14 days aher
2 Prgjoct Kickoff Meeling Software . contrad award
i-Weokly Status Mcetings and - | Non- ) :
3 cports Software On-goang
. - l‘o‘onthhf Reports ~ * Geographic Written Monthly ~ beginning the -
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Solutions, inC. will provide deladed end of Seplember
onitly  status reports on  the .
progress of ‘the Project, which wil
ndude expenses incured year 1o
Pate
rvico Lovel Agreement for .
5 ikeation Support Written October 14, 2008
DefectProblem Tracking System
. 6 Fomploted Software October 15, 2008
7 - [feaining Plan Finalized Written October 22, 2008
] ConversionPlan 7~ Written Oclober 22, 2008
Implementation Plan [Software .
migration procedures
g b::nedj - Wrinen October 22, 2008
tion of Conversion
- 10 oquirements Wrilten October 26, 2008
" Bystem Process Flow Chart .
11 ’ Written October 28, 2008
: Convorsion  Data  Mapping . ' : .
12 Completed _ . Written Novernber 10, 2008
. Non-
13. - Analysts of Data to.be converted Software ' November 17, 2008
Plans to' customire System to .
e . Written November 17, 2008
I[Tralning environment establishod ’
15 ) Software Decesmber 1, 2008
. varo and Environment Non-
16 Eonfiguration Completo | Softwase Devember 4, 2008
UAT Test Plan & Test Scnpls .
17 Completed Written December 15, 2008
© 18 Tost Plan ) Written December 15, 2008
GUI — application site map,
19 ns and reports Software __December 18, 2008
' tification of  Milostones Ongohg as they-ooows,
20 pletod Written See project plan
. Non-
21 Unlt Testing - Completed Software January S, 2009
Tratning Cumicufum for End
|22 Uisers and Administrators Written Jarszry 18, 2009 -
Training manuals In printod and
23 Llectronic format Wrilten . January 18, 2009
. Software/
24 epott Testing comploted Wrilten January 23, 2009
Assessment Tools Verification .

25 ompieted Software January 21, 2009
2009013 COTS Exhibit A Contract Dediverables t
Initial All Poges: :
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013

. EXHIBIT A _
CONTRA(.T DELIVERABLES
.nversion Tesling Phaso | —
balanca from before and Non-
. % Her Softwaro January 23, 2009
Conversion Tesling Phase Il — Non- o
27 \sor Testing Completed Software Jarwary 23, 2009
fiware Delivery/Begin  User .
28 ptance Software January 24, 2009
29 fino tutofiats completed Software January 30, 2009
Interfaces and Web Testing
.30 Completed -Software . Jarwary 30, 2009
T . Norn-
H [System Testing Completed Softwaro February 2, 2009
R User Documentation Written January 6, 2009
echnical and System.
< Documentation ) Writtan Fobruary 20, 2009
' Non- ]
"M rain the Tralner Sessions Softwaro |  February 20, 2009
Training for System Non-
35 Administrators ! Software February 23, 2009
~— Nom -
36 bserAcceptance Comploted Softwaro March 4, 2009
37 " Lotter of UAT Accoptance Writton March 11, 2@9.
. Conduct User Trainlng - Non- . B
38 - Completed - Software " March 12, 2009
Non-
39 Go-Live Implemontation Date Software March 16, 2009
. Non- )
40 o3l implementation Moating - Software March 23, 2009
41 . pgrado Systemn Documentation Written On-qoing
. E‘ud 180 Day Wamanty Perlod - Non- )
42 old Back Paid Software September 16, 2009
-43 j..eﬂerd Systemn Acceptance Written May 8, 2009'

3. TRAINING DELIVERABLES : .
Taining will be in sccordance with the requirements set fosth in Contract Exhibit L: Troining
Services and-the Schedule established by the Fork Plan, Contract Exhibii 1. All pricing has been
‘established in Contract Exhidit B: Price and Payment Schedule. .

[

200%-013 COTS Exhibit- A Contract Deliverables
Initinl All Pages: .
Geographic Salutions, Inc. Initials § /', 8/26/2008 1
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCU LABOR EXCHANGE SYSTEM
CONTRACT 2009-013 ;
EXHIBIT A
CONTRACT DELIVERABLES

4. SOFTWARE LICENSES
Software Licenses for the Job Match Labor Exchange System arc set forth in Contract Exhnbn o
Software License and Related Terms and associsted pricing is eswablished in Contract Exhibit B:
Price and Payment Schedule.

2005013 COTS Exhibit A Contra Deliverabies

Initial All Pages:
Geographic Solutions, Inc. Initials &26/2008
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" 1. DELIVERABLE PAYMENT SCUEDULE
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STATE OF NEW RAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM.

' CONTRACT 2009-013

_ EXHIDIT B ,

PRICE AND PAYMENT SCHEDULE

1.1 Not to Exceed
This is a Not to Exceed (NTE) Coniracl totaling $650,000.00 for the period between 1be
" Effective Dalc through Junc 30, 2001. Goographic Solutions, inc. shall be responsible for
perfosming its obligations in accordance wilh the Contract. This Contract will allow Geographic
Solutions, Inc. to invoiee he State for the following Activitics, Deliverables, or Milestoncs
appaaring in the pricc and payment tables below. .
Reference | Activity, Detiverabie, or Defliverable | Projected Payment
Number Milestone Type Delivery Date | Amount
Project Work Plan ~ The -
Project  Work  Plan  shall Within ten (30) days
., without limitation, 8 aftes approva by
description of the Governor and Councl]
iverables, aitca! events, The plan shaf] be
kX dependencies, and updated no less then
* schedule, Written blweekly. . .
Lm ' Within 14 days
2 joct Kickoff Mooting Non-Software] contract award
Woily Status Meelings :
3 nd Reports ) Non-Software|  On-going
onthly Reports - : ’
provide detaled monthly
s reports on  the Momnihly —
s "of the Projed, beghning the
wil include expenses end of
4 year to date Written Sepiember
Fcnhn Level Agreement
5 or Application Support Writton October 14, 2008
. fect/Problem  Tracking
6 ystem completed Software Oclober 15, 2008
7 Training Plan Finalired Written Octobey 22, 2008
8 Conversion Plan Written October 22, 2008
plementation Plan '
. Software and migration
9 urcs defined) Wiritten Oclobet 22, 2008 .
Documentation of o 10%:
" 10 Conversion Reguirements Written October 28, 2008 :
ystem Process  Flow
,1 .
1 Wrilten October 28, 2008

2009013 COTS Exhibil B-Price and J'ayruem Schedule

{aitin) Al Pagcs:
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

JOB MATCH LABOR EXCHANGE SYSTEM

CONTRACT 2009-013
. EXHIDIT B .
PRICE AND PAYMENT SCHEDULE
Conversion Dala Mapping ‘
12 Completed . Written November 10, 2008
Analysis of Data to be )
13 converted . Nor-Software | November 17, 2008
Plans to customire System ,
14 fo NHES Wrllten November 17, 2008
raining environment :
. established .
15 : ] Software | December 1, 2008
Hardware and Environment
16_ Configuration Compiete Non-Software| December 4, 2008
LJAT Test Plan & TYest
17 Scripts Complatod Written . | December 15, 2008
18 Test Plan Writton Deoember 15, 2008
. GUL - application site map, ‘
19 eens and reports Software | December 19, 2008
Ongaing as they
olification of Mbestones oonr, See project
L2 com pleted . Written' plan -
21 Unit Yesting « Completed | Non-Software| January 5, 2009
Tralning Curricidum for . ‘ .
End Users - and .
2 ‘WAdministrators Written January 18, 2009
Training manuals in printed -
) and ebectronie format Written Janary 18, 2009
. Software!
24 Report Testing completed * Wrilten January 23, 2009
Assessment Tools '
25 Verification completod Software January 23, 2009
- [Conversion Testing Plrase?
- reports  balance from
26 beforo and after Non-Software| Jaruary 23, 2009
. Conversion Tosting Phase
) - User Testing ) A .
27 Completed Non-Software | January 23, 2009
Software  Delivery/Begin . 20%
. 28 User Acceptance Sofiware January 24, 2009
29 On-ine tutorials completed Soltware January 30, 2009
nterfaces and Web Yesting
30 leted e Software Jaruary 30, 2009
n ystem Testing Comploted Non-Softwarc| February 2, 2009
- R User Documentation Weitten January 6, 2003
Technical and  System e
33 ‘Documentation ’ Writton Febwuary 20. 2009
2009013 COTS Exhidbit U-Price and Tayment Schedule
Initia) All Pages: L
82672008 Exhibit B .
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MAYTCH LABOR EXCHANGE SYSTEM

CONTRACT 2009-013

EXBIBITS

PRICE AND PAYMENT SCHEDULE

) Train.-the Trainer Sessions Non-Software| February 20, 2009
Training -for  System
35 PAdministrators . Non-Software| February 23, 2009
' Usor Acceptance -
36 Completed - | Non-Scftware| March 4, 2009
k14 etter of UAY Acceptance Written March 1%, 2009 20%
ucl User Trzining -
. 38 mpleted Non-Software | March 12, 2009
Go-Live  Implementation ‘ 20%
39 Date Non-Software| March 16, 2009
) nost implementation -
40 ing Non-Software|  March 23, 2009
Upgrade System
. Poc umentation Written Onqoing
. *End 180 Day Waranty . J 10%
42 eriod — Hold Back Paid Non-Software | September 16, 2009
) of  System ) ) 20%
43 Acce ptance Written May 8, 2009 :

PO P SR R L )
Sl e A B o e A

able 2. Detaided License, Ddiverable snd Pricng

Database Processor
Application Products
Vidual OncStop® Softw RN
License " Bofware 1 P 3193548
First Year Maintcpance and ual Maintenance and ’ :
Fuppoﬂ pport for Virtual OpcStop®
. 16509 to 7/17/10 1 $196,500
Year Manienan | . R Y S
ﬁ Support mls(mwm 1 siggas2 i Fl! %47 4
Microsoft SQL Server 200S5QL  Server  Database 0T
Standard Edilion Management System ) $ 20,000
Corda Pop Chant  withGraphing and web based . L
highwire-Enterprise Edition F ! $18,495
Subd total A $627.995
Conringency Fund $ 22005
Grand Totel $650,000

1,30 L6 PRI

2009-013 COTS Fahibit B-Price and Poymeat Schedvile
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STATE OF NEW HAMPSHIRF.

NEW HHAMIPSHIRE EMPLOYMENT SECURITY
JOR MATCIH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013
EXHIBIT B
YRICE AND PAYMENT SCUEDULE

The Stale may. purchase any additional licenscs of the Job Match Labor Exchaoge Systen Sofiwarc
Solution atthis Conuract discount ratc, for a period of one (1) ycar from the Contract clfextive date.

Table 3- Geographic Solytiens, Inc.- Rates/priciog Worksheet (Hourly Rates) “

Position Title SFY 2009 J SFY 2010 SFY 2011
TnRo0- HL2010- N1no11-
02010 fesonoir | ésononz
Project Manager $175.00 317500 $175.00
§ Account Manager $100.00 $100.00 $100.00
Production Manager $225.00 $225.00 $22500 |
Opcrations Manager $225.00 322500 $225.00
Quality Assurance Mansger §  $185.00 $135.00 $185.00
Senior Business Analyst $185.00° $185.00 $185.00 L N
¥ Seaior Developer 275,00 sase | S50 |
. [ Senior SoRware Architect $225.00 $225.00 $225.00
Scaior Qualily Assuranee $175.00 - 517500 | 317500
Analyst .
Seaior Systems/Network $185.00 $185.00 | s
-‘Administrator .
Senior Datzbase $185.00 $185.00 $185.00
Adminictrator :
Scaior Thing $155.00 , $155.00 - $155.00
Scnior Sysiem Intcgration $175.00 $17500 | $175.00
Analyst .
Configuration Menager $175.00 ﬂ $175.00 $175.00- :
Application Build $155.00 $155.00 $155.00
Fechnician :

2009013 COTS Exhibit D-Price and Payment Scheduk
Inttial AN Pages: . .
Geographic Sohutions, luc, Initisls _? _]__q 82672008 - Eahibitl
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STATE OF NEY RAMPSIIIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM

{

' CONTRACT 2009-013
- EXIHBITB
I'RICE AND PAYMENT SCHEDULE
l System lalcgration Analyst $155.00 $I15500 .| $155.00
Databasc Adminisirator $175.00 O B nﬁ.oo
INc\vlork Engiocer - $170.00 $170.00 . $170.00
I Traines ) $125.00 '$125.00 £125.00
I Senior Programme Analyst 516500 | 516500 stssfoo
[ Quatity Assurance Araiyst SEw® 15500 125,00
Busincss Amlyst . $175.00 517500 {  $175.00
Pr;gt_'nnmcr Analyst B siss00 515500 | 15500
Technical Writer . $125.00 I $15%0 $125.00 l
Mulii Modia Spocialisn | S155.00 I 515500 | 315500 I
| :

2. TOTAL CONTRACT PRICE : .

Noiml.hsundmg any prowision in the Contract to the contrary, and notwithstandiog unexpecied
crcumstances, .in no event shall the total of all payments made by the Suite excced $650,000.00.
("Toul Contract Price™). The paymet by the State of the total Contrace! price shalt be the only, and
the complete rembursement lo Geographic Solutions, loc. for all fees ond capenses, of whatever
nature, incurred by Geographic Solutions, Inc. in the performance horeofl The Sute will not be
responsible for any trave) or out of pocket eapenses incurred in e performance of the Services
performed under this Contract.

[

3. INVOICING 7

Al invoices shall be subject 1o the Staic®s prior wrilten approval, which shall not be wmbly
withheld. Invoices shall conlain detailed information, including without limilation, the following:
idesitification of cach Deliverable or Scrvice for which paynicol is sought; date of delivery and/or
installation; Whe Acceptance dale Uiggering such paymenl ond any other Project costs. Upon
acoeptance of 5 Deliverable, 2nd & property documented and undisputed invoice, the State will pay the
correx) and undisputed invoice ¥ithin thiny (30) diys of inveice receipl.  lnvoices will not be
backdated and shall be prompily dispaiched. -

2005-013 COTS Exhibat B-Price and Payment Schedule
Initial All Pages '
Geoprophic Solutions, Inc. taitinks _Z___ grrorioo ¥ Exhibi 13
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+ SYATE OF NEW HAMPSHIRE
NEW NAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009013
EXNIBIT B
PRICE AND PAYMENT SCHEDULE

Invoices shall be seni 10:
Depantment of Employmant Security
Jili Revels
32 South Main Strect
Concoed, N.H. 03301

4. PAYMENT ADDRESS
All goyments shall be scot to the following address:
Geographic Solutions, Inc
c/o Pzul Toorocy ’
1001 Omaha Cirele
Palm Hasbor, Fl 3468)

'5. OVERPAYMENTS TO GEOGRAPHIC SOLUTIONS, INC.

nguphsc Solutions, lnc. shall promptly, bul no later than fiftcen (15) business days, retum to the
Sute the full amoun ofmyovmymimmpnymmmpmmmeﬁ'ommcsmc.

' 6. CREDITS .
The Stale may apply crodits due to he State asising out of this Contrect, against Geograpbic’
Solutions, Inc.’s  invoices with appropriate information attached.

7. PROJECT HOLDBACK
The State shal! wilthhold ten peroent (10%) of the price for each Deliverable, except the Job Match
Labor Exchange System Software license fees, as sei forth in the Paymeat Table ahovc. untld
suocessful coecdusion of the Waranty Period.

8. RIGHT TO OFFSET
Thc State reserves the right to offict from any amounts otherwise paysble to Goographic Solutions,
Inc. under the Contrect lhoscbqudmmumuuedorpcmmodmdaﬂrcoombym
Hampshire RSA 80:7 through 7-C, o1 any other provision of faw.,

2009-013 COTS Fahidbw B-Price and Pnyment Schodule
Initial Al Pages: Z
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STATE OF NEW HAMPSHIRE
NEW IAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACLT 2009013
EXRIBIT C \
SPECIAL PROVISIONS

Scction 113 under Section $1: Intellectual Property reads:

113 Copyright
J13.1 wWww Copyﬂgbt aod Intellectual Property Rights
) All right, title and interest in the State WWW site, ioctuding copyright to all Data
and information, shall romain with the State. The State shall also retain all nght
lile 2nd inkcrest in any user interfaces and compuier instnuctions cmbodded
within the WWW pages. All WWW pages and any other Dau or informalion
shall, where applicable, display the Siale’s copyright.

Change Section III.J under Section 11: Intellectual Property to read:

113 Copyright
113.1 WWW Copyright and latellectual Property Rigbts '
All eight, titlc and intarest in the State WWW site, including copynight to all Data’
and information, shall remain with the State. The State shall also retain all night,
' tile and interest in any user interfoces and compuler insbructions embedded
T within the WWW mges. All WWW pages and any otber Dala or informalion
. shall, where applicable, d:splay the State’s copynght.

Nothing in this paragraph shall grant to tbe State any rights to the proprictary
* software of Geographic Solutions Inc. licensed of accessed hescunder other than

a3 expressly pranted unders this Agrecment

Section 13.1 under Scction 13: General Provisions reads:

13.11 Indemnification
13.11.1 Geographic Solutions, loc. shall mdcmmfy defend and hold harmless the State,
its officers and employess, from and agains! any and 2l Josses suffered by e
State, its officers and employees, and any and all-claims, lisbilities or penaltics
assorted against the State, its officers and cmployws by or on behalfl of any
. person, on account of, based or mllmg from, arising out of (or which may be
claimed 1o arisc out of) the acls of omissions of Geographic Sclutions; fnc., its -
persouncl or agents in conncction with Geographic Solutions, Inc.’s perfornance
of the Contract.

2009.013 COTS Exhibit C - Specinl Provitions
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STATE OF NEW {HAMPSHIRE

NEW IIAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSI'EM

CONTRACY 2009-013
EXINBIT C
SPECIAL PROVISIONS

Changt Section 13.1 under Section 13: General Provisions reads:

13.11 Indannification

13.11.1 Geogrephic Solutions, Inc. shall lndenmnfy defend and hold harmicss the State,

its officers snd employces, om and against any and all losses: sullered by the
Sate, its officars and employees, and any and all claims, lizbilities or penahies
asserted agaiast the Suate, its officers and employees, by or oo behalf of any
person, on secount of, linscd'br‘n:u.lting from, srising out of (or which may be
claimod to arisc out of) the acis or omissions of Geographic Solutions, Inc.. its
persouncl or agents in conncelion with Geographic Solutions, loc.’s performence
of the Contract.

Goographic Solutions® obligation to indemnify the State is governcd by the
Swate's Tability l'or claims under RSA 541-B: 14. Limitations on Action end
Cloimy,

2009-013 COTS Exhibit C - Specia) Proviss

Initia) All Poges:
Gceographit Solutions, Inc. Initials _

p ' : Exhibit €
Consolidaie bxhibits



STATE OF NEW HAMPSHIRE
NEW HAMPSIHRE EMPLOYMENT SECURITY
JON MATCH LABOR EXCHANGE SYSTEM'
CONTRACT 2009013
EXHIBITD
ADMINISTRATIVE SERVICES

). STATUS REPORTS
The Statc bolicves that cffective communication and reporiing is essential 16 Project suceess. At a
-minimum, the Stale expocts the following:

Geographic Salutions, Lnc. shall submil reponts in accordance with the Schedule and tenms of Lhe
Contract. All reports shall be prepared in formats approved by the State. Geographic Solutions,
Inc.’s Project Manager. shall assists the Statc’s Projod Manager, of itscll produce reports related
to Project Management as rasonably tequested by the State. Geographic Solutions, Inc. roust
pmdunc projest status reports, which shall contain, at a minimum, the following:

Project status as it relates lo Work Plan

Deliverables status

Accomplishments duning wecks being reported -

Planned activitics for the upcoming two week penod

ST lime reposting

Lssucs and conceras requiring resolution
‘Financial Status (o be updaled oace a month

© N oan o

2. STATE-OWNED DOCUMENTS AND DATA
Geographic Solutions, Inc. shall provide the State 2ccess to ail documents, State Data, materials,
reports, and"otlicr work ‘ip progress relaling to the Contract ("State’ Owned Documents™). Upon -
expiratios of termination of the Contract with the Stalc..Geognphic Solulions, Inc. shall tum over -
all Sule-owned documents, malerial, reposts,and work in progsess rclatiag Lo the Contract to the
Suic at no additional cost to the Sule. Documents must be provided in both pn.ntcd and

‘electronic formal.

Geographic Sclutions, Ine. hereby agrees o the conditions of all applicable Statc laws and
regulalions, which are incorporated erein by reference, regarding rotention and aceess
requircroents relating to ol] records relating to the Contract. The record retention policies of this
- agroement shall be consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention except where they ase in conflict with State laws and regulations.

3. ACCOUNTING REQUIREMENTS
Geographic Solutions, Inc. shall maintain an occounting system in accordance with gonerally
accepled accounting principles. The costs applicable to the Contract shall be ascertzinable from

the acoounling system. ) .

4. WORK HOURS
Geographic Solutions, lnc s personnel shall woﬂ: normal busmc:s hours bchm:c.n 800 am and
5:00 pin, cight (8) hour days, lorty (40) hour weeks, excluding State of New Ha,mpshlrc holidays.
Changes to this schedule may be made upon agroement with the State Project Manager. However,
the State requires an wipaid lunch break of ar feest thirty (30) minutes be taken after five (5)

conscculive hours of wurk.

2009013 COTS-Extubit 1D Administrative Services
Initial All Pages:
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STATE OF NEW. HAMPSILIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATEH LABOR EXCHANGE SYSTEM
CONTRACT 2909013
EXHIBITE
IMPLEMENTATION SERVICES

1. IMPLEMENTATION STRATEGY .
Geographic Solutions, Inc. shall provide the State with the following services:

1.1 Key Components .
A.  Geographic Solutions, Inc. shall employ an implementation stralegy with a
limelirie set forth in accordance with the Work Plan in their Technical
Proposal dated May 28, 2008, response to NHES RFP 2009-013, as listed

below:
Timeline- Task Summary (T.21.2.1)
Timeline- Gantt Chart (1.21.2.2)
Timeline- Resource Usage {T.21.2.3)
Software Deliverable Descriptions (121.2.4)
Written Deliverable Descriptions " [(r21.235)
Project Work Plan Assumptions (T21.26)
Recommended Roles and Responsibilities for (T21.2.7)
Geographic Soluuons. Inc, ijed Team )

Members

Recommended Roles and Activities for State (T2).2.8)
Project Team
Crilical Success Factors (121.2.9)

B.  Geographic Solutions, Inc. and the State shall adopt a change management
* epproach to identify and plarkey strategics and communication initialives.

. C.  The Geographic Solutions, Inc. team will provide lraining templates as defined
y in the Training Plan, which will be customized to add:css the State’s specific
requirements. .

Decisions regarding format, content, style, and presentation shall be made
carly on in the process, by the State, providing sufficient time for development
of matenal as functionality is defined and configured.

D. Geographic Solutions, In¢. shall utilize an approach that fosu:s and requires
the participation of State resources, uses their business expertisc 10 assist with
the configuration of the applications, 2nd prepares the Statc to assumc
responsibility for and ownership of the new systen. A focus on_tedmology

2009013 CO1S Eshibit E- Implemenut n Scevices
Initia) ATl Poges: P
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

E. Geographic Solutions, Inc. shail manage project execution and provide the
tools neoded to create and manage the Work Plan and tasks, manage and
-schedule project stafy, track and manage issucs, manage changing
requirements, mzintain communication within the project team, and report
status. .

f.  Geographic Solutions, Inc. shall adopt an Implementation ime-line aligned
with the State’s required time-dine. -

Timeline

The timeline is se1 forth in the Work Plan,

1.2.1 Planning . i

' During the initial. planning period Project task and resource plans will be

cstablished for the preliminary trining plan, the change management plao,
comprunicalion approachés, Project standards and proceduns fi nalm‘d. and team
training mmaicd ' .
Geognaphic  Solutions, Inc.’s project managemen! tracking sofiware and
processes will bc used for managing the project.

1.2.2 lmpluncnmlou
Timing will be structured o recognize intcrdependencics beiween applications
and structurc a cost cflective and timely execution.
Processes will be documented, trining established, and the application will be
ready for implementation in pecordance with the State’s schedule.
Lroplementation shall be piicted in one arcafofice io refine the trining and |
implementstion approach, or the Stale shall choose a one-lime sl.nlcwrde
implementation, )

1.23 Change Management and Training

JOB MATCSI LABOR EXCHANGE SYSTEM

CONTRAC) 2009-013
EXUIBITE |
IMPLEMENTATION SERVICES

transition shall be devmed a prionity.

Geographic Solutions, Inc.’s chauge management and training services shall be
focused on devcloping change management and training stmtegies and plans.. Its
'q)proadl rclies on State resources for the execution of the change managemml

and end user training.

tnits) All Fages:
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STATE OF NEW HAMISHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013
EXBIBITE
IMPLEMENTATION SERVICES

2, IMPLEMENTATION METHHODOLOGY

The Geographic Solutions, Inc, team shatl provide the consulling services for tbe Contract.
Iis approach includes bt is not limited to the following: '

Geognaphic Solutions, lac. will provide pre-production adminisination sarvices contingent
upon the State arranging server resources and services acocplable to Geographic Solutions,
Inc. contingent upon adoquate scrvice levels and response times. Geographic Solutions, loc.
shall provide advicc and rcasonable assisnce to State staff regarding prorotion of
availability of servers and to schedule backup activitics. However, Geographic Sclutions,
Inc. is not responsible for service interrupticns or unavailability of servers at the State.

2009-013 COTS Exhibit E- Implencptatign Services
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENTY SECURITY
JOB MATCil LABOR EXCNANGE SYSTEM
CONTRACT 2009-01)
EXRIBITF
TESTING SERVICES

Geographic Solutions, Int. shall provide the following Products and Services deseribed in this Exhibit F,
including but not limited to;

1. TESTING AND ACCEFTANCE:
Geographic Solutions, Inc. shall beas al) responsibilitics for the full suitc of 1ot planning and
‘prepanation throughout the Projert.  Geographic Solutions, Ine. will also provide training as
necessary 10 the State staff responsible for test activities. Geographic Solutions, Inc. shall be
Tesponsible for all aspects of testing contained in the Acceptance Test Plan including suppont, st
no additiona) cost, during User Acceptance Tost conducted by the Shite asd the testing of the
training materials.

All Testing and Acceptance sddressed hercin (both business and technicaily oricated testing) shall

apply to icsting ibe Systam as 8 whole, (c.g. softwarc modules or funcliofs, and-
Implementation(s)). This shal) inchude planning, tcst tcemario and script development, Data and

‘Sysiem preparation for lesling, and execulion of Unit Tests, System Integration Tests, Conversion

Tests, support of Lhe State during User Acccplance Test, Pearformance Tuning.and Stress Tesling

and Implementation.

In addition, Geographic Solutions, Inc. shall provide a mechanism for reporting actual fes! resuls
vs. expectad results and for the resolution 2ad tracking of all arors and probleras identificd
during test execution. Geognphsc Solutions, Ine. shall comect Dcf:cxn:lcs and support required
e-testing as described below, '

" Geographic Solul.ions. Inc. shall provide to the State, upon requesd, 2ll reports and cnnﬁguhlion
sattings on the application scan done wing HP SPI Dynamics Weblaspect tool as an cssential pant
of the testing process for the Vinual OueStop® System vulnerability and potential security issues. -

).J . Test Planning and Preparation
' Goographic Solutions, loc. shall provide the Siste with an Test Plan that will include
idenlification, prepanation, and documenttion of planned testing, requirerments
- traceability matrix, test varianis, test ‘scenarios, lest cascs, lest scnpls, tost data, text
phaics, unil tests, expocicd results, 2nd “bug™ tracking system.

As identificd in the Acceptance Test Plan. and documented in accondance with the Work
Plan and the Contract, Siate lulmg wil} commence upon Geographic Solutions, Inc.'s
Project Manager's Centification, in writing, that Geographic Sclulions, Inc.’s own staff
has sucoessfully eaecuted all prm:quisitc Geographic Solutions, Inc. testing, along with
reporting the actual testing resulty, prior to the start of any testing executed by State staff.
The State will be prosented with a State spproved Acceplance Test Plan, test scenarios,
u:slc:uu.wdunpu.tesldau nndupocled resuils, .
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Unit Testing : ‘
In Unit Testing, Geographic Solutions, Inc. shall lest the application componenis on an
individual basis to verify that the inputs, outputs, and.processing logic of each application
component functions without errors. Unil testing is perfornved in cither the developmeot

environment of & testing covironmenl,

The goal is to find errors in the smallest unit of software before logically Laking it into
larger units. I sucocssful, subsequent testing thould only revea) arors rlated to.the
integration between application modules.

“The Geographic Solutions, [n¢. developes, who is respoasible for a specific unit of work,
will be responsible for conducting the unit testing of their modules.

13

Syitem Integiation Testing’ _ '
The new Systero is lested in integration with other spplication Sﬁ‘m'oet’c! and -
servide providers) in a production-like envionment. System Intcgratico Testing validates

' the integration betweea the individual unil application modules nod verifics that the new

System mects defined roquirements and supports execution of interfacés and busines . -
processes. The System Integration Test is performed in 8 test environment.

Thorough cod-lo-end testing shall be performed by the Geographic Solutions, Inc. .
team(s) to confum that the Job Match Labor Exchange System Application integrates
wilh any interfaces. The test emphasizes end-to-end business processes nd-the flow of
information scross applications. It includes all key business processes and interfaccs
being implemented, confirms data transfers with catereal partics, and includes the
transmission or prinling of all electronic and paper documents. _

| Systems Integration Testing validales the intcgration betweon “the
'mg:uppliuﬁogmodulcund«hasyﬂmnrﬂvdﬁuﬂmdnmb o
Job Msich Labor Exchange System meets defined intciface
' business processes. This ket
of information |

lnd(l‘tﬂow

T
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acoss the application, I includes all key business proccaxs end |
interfaces being impleointed, confirms dats transfers with cxtomal
pastics, and includes (he transmistion or printing of all efeclronic and
ver documents. ]

Take e lead in doveloping the Systems lntegraton Test

Work jointly with the State to develop and ¥aad the dats profilcs 1o
support the it specifications,
Wod: jointly wilh the Sute to validste comparmu of the toat

- ——— - —
wmmymwcmmm.mmmm
Systeras Integration Tent specifications.

Work jointly with Geographic Solutions, Ioc. to develop and load
F . the data profife to support the test gpecifications.

. Work jointly with " Geographic Soluticas, loc. to validue
mmofd:etulm .

mmmTcﬂdSymmnﬂnllem
hMMW&MSﬁmwﬁqmdd’cw
wd thirdparty sysams, itofocs, and  applicitions arc

14  Conversion Validation Testing
In Conms:on Validation Testing, hrgd applrc.alm functions arc va.hdaied.

mmlbnspuhlimvillmkwﬁhtbeSnmtomiupm
} programs to convert dats (rom Jegacy ryskems. ‘
Vab&medCoumhum Thmpmmmd'udc

1.5 Installation Testing .

In Installation Testing the npphrauon components arc installed in the Syslcm Tes
eavironménl to legt the installation roulines and are refined for the eventual production
caviromneit. This sclivity serves as 2 dry run of Ui instaliation stcps in pttpmhon for
eonﬁgunng the pioduction system, '
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1.6 User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration a3 requircd and user training
acoording to the Work Plan. Testing ends upon issvance of a letter of UAT Au.rptm
by the State.

The State shall be presented with all testing resulls, as wel) as wrilien Certification that
Geographic Solutions, Inc. kas successfully completed the prerequisite tesis, meeting the
defined Acceptance Criteria, and perfonmance standasds. The Sute shall commence
testing within five (5) busidess days of receiving Catification, in writing, fom
Geogrephic Solutions, Inc. that the Job Match Labor l':‘.ldnngc System is installed.
configured, complete and ready lor State testing.

UwAmmemgnsnvmﬁuuonpzmlhamnsuofpa{oﬂmnglhcmw .
" varifying the results againdt the specified Acoeptance Criteria and in the requirements
defined in the Goographic Solutions, Inc.'s proposal response. The State shall conduct
the UAT utitizing scripts developod as identified in the Acoeptance Test Plin to validate
‘lheﬁummhtyoflbcbeambhbor&McSythbemdmudmfy
imploncntation readiness. UAT is parformed in a copy of the production cnvironment
and can serve as a performance and stress test of the System. The User Acocptance Test
may cover any aspect of the new System, including administrative procedures (such as

backup and recovery). ) . i}

The results of the User Acoeptance Test provide evidence that the new System meets e
UsaAmptanucﬁh‘budquinﬂmetl’hn.

mSmmeTmmfySﬂmwm ‘
Wmmmmwmwamof

groved Job Match Labor . _
Mh&bnmqﬂmtcﬂphnndzhdimo”m
scxipts for the Acceptance test, |
Mwwuamof&mwunﬂwnwﬂ
dmmUmAmecnmnuu :
WotkmltymmtheSuumddummncthcnqmmdmfu
problem resolution.
Appxmlh:.d:nbpuutofﬁnUong:medPhnm
the sct of dats for ws during the User Acoeptance Test |
Validsic the sceeptance test covironment :
» Exccutc the eyt sarips and conduct User Acceptance Test |
activities, f
o Document and summarize Acceptaoce test resulls, - ‘
»  Work jointly with Geographic Solutions, Inc. in determining the |
mmrwmsm&rpmummduum ol
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1.7 Regression Tesling
Geographic Solutions, Inc. shall be sesporsible for developiog (he test plans and all test
matcrials, and for executing all tests and contifying their complietion prior to user tsting.
As a result of the user testing aclivilies, problems wil) be identified that require
correction.  Geographic Solutions, Inc. shall pesforn additiona) testing activitics in
~ response (o State and/os user problems identificd from the testing results. .

During this problan comrection prooess, the State requires thal appropriate regression

| kesting oocus. By regression testing, the Stale means scloctive ceatesting to detect Gults
introduced during the modification cffort, both to venify Lhat the modifications have not
caused uaintended edverse effeets, and 1o verify that the modified end related (pombly
alfectcd) systan componzats sGil medd their epecified roquirements. )

When a programming change is madc in response to s prodlem wentified dunng user
testing, & Regression Test Plan must be developed by Geographic Solutions, Inc. based on
.the understanding of the program and the change being made to the program. The
Regression Test Plan has two objectves: first, to validate that the chizngc/update’is
incorporated into the program; and sceood, to validate that that arc no unintended
changes Lo the other portions of the prognam.

Geographic Sotutions, Inc. shall:

1. Create 8 sct of test conditions, 163 cases, and test data that wil) validate that the
change has been incorporated comectly,

2 Create a st of te3t conditions, test cases, and test-data that will validste thay the
unchanged partions of the progsmm still operate comeitly; and

3. Manage the entire cyclic process.

Geographic Solutions, Inc. shall execute the Regression Test, pmv:de actual testing
resulls, and certify its completion in writing to Ui State prior lo passing e modilied
software application to the users for relesting.

ln'dnigni‘ng ad conducting such regression testing, Geographic Solutiens, Inc. sholk
assess the rsks uihmml in the modification being implemented, idenlify and assess any
cnintended consuqumccs and woigh tlmc risks against the time and effort mqmrcd for
conducting the cepression tests,
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1.8 PERFORMANCE TUNING AND STRESS TESTING:

1.8.1 Scope

The scope of performancs Lealiog shall messure the rystem leve) metrics;critical for
the development of the 2pplications infrastructure and operation of the applications
in the production environmest. [t will inclode the measurement of response rates of
the application for end-user tansactions and resource utilization (of vanous sarvers
and nctwork) under vanious load conditions. These response rates shall bocome the
basis for changes znd retesting unti optimum systeem performance is schicved.

The application transactions shal) be idextificd with specific roles and sclocied
transactions shall be recorded for the porformence measurements. These will be
compared to baselines to determine if object performance increases s changes are
made.

Performance testiog shall consider the full scope of \be application infrastructure
with crophasis on the most beavily used or shared tragsactions. Performance
testing of the application will profile the identified user transactions and assist in
e identifying performance gaps o ‘improve the most critical parts of te -

Performasnce testing and tuning shall cocur in the final production envircoment and
shall usc a copy of the finat production database to provide the best results.

As a result of performance testing, any hadware or infrastrocture modifications

which arc recommendad by the team to inarease performance will be evaluated by

the State of New Hampshire and procured by the Statc of New Hampsbire et theis

owa expease.  Geographic Solutions Inc. will not be responside for the costs

essociated with any of (e hardware, associoted third party software, or
* infrastructurc the State doems appropriate to procure.

1.82 Test types

Performance testing shall use two (2) different types of testing lo dctermine the
stability of the application. They sre bascline tests and load tests . ’

- Baselinc Tests: Baseline tests shall collect performance data and load gnalysis by
running scripts wherc the output is broken down into business transections or
functions. The test is like 2 single user exccuting a defincd business transaction,
During baseline lesting, cach individual script is run to establish a basdline for
transaction response time, throughput and olber user-based metnics. Usually each,
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busincss transaction is executed multiple limes during a single iesi run 1o obtain an’
average for the uses-based metrics required for the performance lesting cvaluations.
It must be notcd that changes made to the code afler baseline lesling is completed |
will skow the nsulis collceled 1o datc. Al &ffert will be made to provide a code
test base that is tested in the environment for problems prios to the cstablishment of
the bascline which is used in future testing and tunipg dforts. Any changes
inroduced ind the envimament aflar performance testing has staried can
compromise the accurcy of the results and will force 2 doxision to be nude
whether bascline results need to be recreated.

Losd Tests: Load tesling will determine if the behavior of 2 system can be
sustaioed over 2 long pcnod of time while running under expected conditions.
Load test helps 1o vcn& Uic ability of the application covironment under different
Joad conditions based on work load distibution. System responsc lime and
utiliation is mveasured and recorded.

Tuning:

Tuaing will occur dusing both the developroent of the applicatian and load lesting.
Tuaing is the process whereby the application perforruance is maximized. This can
be the result of making code more efficient duniog development as well as making
iuning pﬂmdu changes to the environment

For infrastructure tuning, parameiers will be idenlificd for all components prior to
undertaking (be load testing effort. This should include a list of the variables, their
definilions, the defmult semings, range of acceptable scttings and the settings &s
testing begins. This will permit the team to identify the arcas of most potential gain
and » starting point. Tuning is 8 process which is repeated until the team fecls that
the systems erc running 2) or ncar optimum performance. '

1.8.3 Implcmenting Performance and Stress Test

Geographic Sclutions shall use the Statc of New Hampshire license of [BM Raticnal
Performance testa and associaled virtwal Gsers to provide noy neccssary automaled
\ ©_ Performance and Stress Testing prior (0 the launch of the System. The testing will be of
key aseas of the application that will be outlined in the Test Plan and will be conducted
remotely. The State will friliate the sctup of the test caviroament required for this
testing and.will slso provide the required remote access 10 the environment accordieg to
the project schedulke. The Statc will afso make availsble an oasite resource
Ikmowledgeable in BM Rations) Parformance tesier lo assist ia this process,

Should the State not be able to mcet the requircinents outlined herein, the schoduled Go
_Live date will not be afTected.

-
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- - 1.8.4 Scheduling Performance and Stress Testing -

Geographic Solutions, Inc. shall peform test planning. The steps for planning
include idcnlification of application functionality as well as what percentage of
pormal daily usc is represcnted by each function. This informatica will becorae the
foundation for scripting so that tests closely represent what loads in production will
look like.

Geographic Solutions, Inc. shall provide definition aod expoctations fom testing.
This definition should include who is in charge of tesling and coordinating resulls,
anticipated run Umes, logs required for tracking, their locations and which.
technician is respoesible to reck and provide them following each test to Lhe team,

Initial test runs shajl be completed (o establish that the tests and data sets can be run
-to completion without errors. The mtio of types of transactions which makeup the
test shall be reviewed prios to (he beginning of testing and then agtin once lesting
has begua to make sure that testing sccurately refiects the systom performing in
producticn. -+ | S .

Loitial tests shall be used 10 establish  bascline from which al) subsequent tests will
be compared. Tests will be considered for bascline status once two of them have
beca run within 2% of each other in key aod overal) performance arcas.  No
changes to the cst scripts or data sets (with the cxocption of restores afler cach test)
can be donc to the test envisoamen! once tuning has begun so as 1o not damage the
comparison to baseline resulls. The systems must be restarted prios to cach test run
to assure all cache is cleaned oul All effort will be rmade to run these Lests at a time
when system and petwork infrastructure utilization docsn’l impact the resulls.
Tests will be run in close proximity to our infrastructure so as 10 climinate the
public network from our environment.

Post lest reporting 20d resull assessment will be scheduled following each test. The
team will cormpare these results to the baseling and 8 determination must be made
" to make additional changes to the parameter being luned of retum lo the prior
configuration and select another panimelar o tunc while keeping in reind tha
significat changes to any one parameier may require the relesting of somc others.
Careful work on identifying dependencics up Front should minirize this impact.

If defects are identified in the application during lesting they will be identified
however changes to the application code should be avoided if possible so as oot to
affect baseline comparisons. I a change lo the application is required new
basclincs will be established {and possibly the cxecution of prios tests 10 validaie
changes with the ncw application) before lesting can continue.
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When performing capacily testing against 8 GUI the focus will be on the ability of
the interface Vo respond lo user inpul.

During stress/losd esting Lhe tester will attempt to siress o 1oad an aspect of the
sysiam to the-point of Bilure. The goal being to determine weak points in the
systam archilecture. The tester will identify peak load conditions a1 which the
program will fail to handle required processing loads within required lime spans.

During Parformance testing the tester will design test case seenarios 10 determine if
the system mocts (he stated performance critaria (i.c. A Login request shall be
respondad to in | second or las under 8 typical daily losd of 1000 requests per
minute ) In both cases the tester will determine the capacity of the systam under @
known get of conditions. :

Successful UAT Completion

Upon successful coropletion of UAT, the State will issuc a Letter of UAT Acceptance.
Uponmmo{thelzﬂuofUATAccqnmbyumSulc.mcrquc
Implementation Wanranly period shall commence as et fcﬂh in Conlract Exhibit' K:
#arranty and Warranty Services. )

System Acceplance :
Upoa completion of the Wasranty Period, the State shall issue a Letter of Final Job Match
Labor Exchange System Acoeplince.,

200’»‘-0!1 COTY Exbibet F Testing Services
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1. SYSTEM MAINTENANCE

1.1

Geograpbic Solutious, Inc."s Responsibility

Geographic Solutions, Inc. shall maintain the Job Maich Labor Exchange Systsm
application in accordance with the Contract Geographic Sofutioas, Inc. will not be -
responsible for maistenance or suppont for Software developed or modified by the State.

1.1.1 Maintenance Releases
- Geographic Solutions, Inc. shall make available o the State the latest program
updales, geocal maintepance releases, selected functionality reteases, patches,
end documentation that are generally offered to.its cusiomers, 2t no sdditional
cost. .o

1.1.2 Soltware, Interfaces, and-Patches :
All Job-Match Labor Exchange Systern program updales, general maintenance
rekeases, selectod funclionality relcases, patches, and documentation rcleased lo
the Siate end applied by Geographic Solulions, Inc. a3 nceded to meet the
. requirements, shall' supporst end be compatible wilh the Geogrephic Solutions,
Inc. developed software and ipterfaces. .

2. SYSTEM SUPPORT

21

2.2

Geograpbic Solutions, Inc.”s Responsibility

Geographic Solutions, Inc. will be responsibie for parforming oaite or romote lochnical
support in acoordance with the Contract Documents, including without limitation the
requirements, terms, and condilions contained herein '

‘System Support and Maintcpsnce Levels

CodoRed - Emor oo page wilh no conlenl of missing content.
Critica! - Business process or data oror with no workarouad.

High ~ Business Process or data error with worksround
+ Medium - Change o fix requested for the current version
Low * = Change or fix requested for future or curren! version.

2.2.1 For Code Red and Critical Deficiencles, Geographic Solutions, Inc. shalt have
available to the State on-call telephone assistance, with issue tracking available
1o the State, at a minimum, 8:00 am lo 5:00 pm, Monday through-Friday withao
email / telephone response with & plan of corrective zclion within two (2) hours
of request. _ .
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Establishment of an_800 number for maintenance suppont during normal
working business hours 8:00 am- to 5:00 pm.

222 For tligh Deficicneics the State will notify Geographic Solutions, Inc. of such
Deficicacies during regutar busitess hours and the Gevgraphic Soluticos, Inc.
shall respond back wilhin four (4) hours of notification of planaed corvective
action; _

213  Mecdium, snd Low Deficiencies the State wifl notify Geographic Solulions, lac.
of such Deficiencies duriag regular business hours and Geographic Solutions,
Inc. shall respood back within forty-cight (48) hours of ootification of planned
corrective action;

- 224 Regair of replacement of the Soflware, and maintenance of the Software in
sccordance with the Specifications and terms and requirements of the Contract;

Maintsin & record of the activitics related lo_man;y repdir or meintcoance
activilies performed for the State;

For ) mainicnance Services calls, Geographic Sotutions, Loc. shall casure the
followieg information will be collected and maintained: 1) nature of the
Defwicocy; 2) current status of the Deficiency; 3) action plans, dates, and
limes; 4) expected and. achual completion lime; $) Deficiency resolution
“infonmation; and -

Geogniphic Solutions, Inc. must work with the State to identify and troublesboot
potentially large-scatc System filuses or Deficiencics by collecting the followng
information: 1) mean time between reported Deficiencics with the Software; 2)
diagnosis of the rool cruse of the problem; and 3) identification of repeal calb or
repeat Soflware problems.

Io the event Geographic Solutions, Inc. fails to coneet a Deficicocy wilhin the
allotted period of time stated above, the State shall have the right, a1 its optico
to: 1) declare Geographic Solutions, Inc. in defaul, terminste the support
. Contract, in whole o7 in part, wilbout pcmlty or Hability to the State; 2) retum
' Geograpbic. Solutions, Inc.’s product and receive a refund for al) amounts paid
to Geographic Solutions, Inc., including but not limiled to, applicable license
fees within ninety (90) days of patification to Geographic Solutions, Inc. of the
State's intent 1o request a refund; 3) and 10 pursue its remadics available in Law

or in equity. ’
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Support Obligations and Term

Geographic Solutions, lac. System support shall commence upon the Suate’s issuance of
the User Acceptance Test Letier of Acceplance and semain in effect through the end of
the Term, June 20, 2013, and any cxtensions thereof. .

3. SUPPORT INCIDENT DATA COLLECTION

Jl

32,

Records

Geographic Solulions, Inc. shall maintain a Fecord of the activitics related to tvarranty
FegRir or maintenanoc and support activilies parformed for the Stote. For all maintcazoce
scrvice calls, Geographic Solutions, Inc. shall ensure the following information will
coliected and maintzained: .

1. Nature of the Deficicocy;

2. Curent status of the Deficiency;

3. Action plans, dates, and times;

4. Expected and octual Completion time; and
5. Deficicacy resolution information.

System Mouitoring . T .
Geographic Solutions, Inc. shall work with the State to identify and troubleshoot
potentially largo-scale System failures or Deliciencies by wl_lcdlng.l.he following
information: .

1. Mean time between reported Deficiencies with the System;

. 2. Diagnosis of the root cause of the problem; and

3. ldentification of repeat calls or repeat Systero probems.

N

- Geogrephic Solutions, Inc. shall agree to mainin, repsis, 2nd comrect deficiencics .in the
‘Soflware, including but not limited to the individual modules or functions, at no addilional cost to
the Stale, in accordance with the Support and Maintenence texms and requircments, indudi.ng
without limitation, comecling all Defects and Deficicadics; climinating viruses of destruclive-
progremming; and replacing inoomrect, defoctive or deficient Software and documentation.

(1
Al
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STATE.OF NEW HAMISIIRE

NEW UAMPSHIRE EMPLOYMIENT SECURITY
JOBMATCH LABOR EXCHANGE SYSTEM
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I‘RIOR.ITY REQUIREMENTS- ('F.OCIMI’IIIC' SOLUTIONS, INC. llESI‘ONSF

I SYSTEM MAINTENANCE

1.1 Geographic Solutions, Inc. shall provide o fully operations] Job Maich Labor Exchange
-Software Solution with the following functicnalities: )

Table 1)

User Type

Description

Individuals

mmmw My Home Page, Caroer Sorvices (coreer
tips, coroey explorersmatch your skilsjob sidls, careey exploner-maich your skits-personad shlls,
Groor infarmer, job markel explontr) Job Setker Services (Job seardh, job markot onds,
omployers),  Educativn Services (baining providers and school, Taining and educional
programs, cdueatoral program compicters), Labor Market Services (abor market tcts, arca
profio, industy profls, cotupdtion proflo), Individus! Registration, My OmeStop Profde
{personl profie, searth history profio, ascosement profilodob and parsoral skils), Chidck Benu
{Job Scarch) Assistanoe Center, My Resources (My messages, My appoinimenis, My
Background, My Home Page, Upcoming Everts)

LABOR EXCHANGE FOR INDIVIDUALS MODULE: Job Secher Services (10 Siops to
Snd o jab, resume buider, background wizasd, lotter bulder, virtusd recndier-tor Individuals),
My OneStop Profile (employment pl en), Message Center (appainiments , messages).,
Quick Menu {Resumne Bulder, WWRM;M Saviuururlnﬁuwab
Modksdo.

CORE_ASSESSMENY MODULE: Coreer Services {cweer exploror-niorest onadyzer,
career exploney- work Imporanoe analyzer, displiy of individus? work values and inlerests
for an oooupaton). My OneStop Profile (asscssment profie- Interests, work Importance)
Requares Core Servicas lor indivickzals Modksdo.

Employers

CORE SERYICES FOR EMPLOYERS MODIULE: Recruftment Suvlccs (candidaly

seorch-extemal search, job marked rends) Education Services {¥okning providers and
schools, tainlng an educaliondl programs, educational program completers), Labor
Market Services (labor morkel facts, 992 profile. industry profile, occupation profile),
Assistance Centes, Employer Reglstration, My Company Profile {corporale profie, -

‘| seorch history peafBe). My Resources (My messages, My appointments, My Background,

My Home Page. Upcoming Evonis)

EMPLOYER LABOR EXCHANGE MODULE: Recruitment Services (post a job, canditale

Wmmmbm cancidiate nking raarultment and hising lool,
job spplicant Yadking, condidate marke! tronds, vitual rocntorfor indviduals) Company
Profile {rocrukment phan prallie) Quick I!enu{malahb cendidate searth). Roguires Caro
Smns!a&mwsm

Stafl

R Fi T, ANAGING INDIVIDA. MODULE: Hlnm
Individualy {oreate an individual sccount, assist an individual), individuals My OneStop
Profile (personst profilo, search history profde), Yiew Reports {registered Individuals,
feedback surveys)
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STATE OF NEW IIAMPSIURE
NEW HAMPSIURE EMPLOYMENT SECURITY
JOB MATCH LABOR £XCDANGE SYSTEM
CONTRACT 2009-013
EXHIBITH
PRIORITY RFQUIRI:.MCN' I'S- GEOCRAFHIC bOl.U’l’lONS INC. RESPONSE’

CORE SERVICES FOR STAFF MANAGING EMPLOYERS MODULE: Marage Employers -
{omis an employer sccount, pasisl &0 eTpioyw. emgloyer Systorn aocess nghts), Employers
My Company Profile {coorate pole, seach hisiry profie) View Reports (registorcd
orpioyers, fsedback surveys).

LABOR EXCMANGE FOR_STAFF MODULE: Stafi-Assistod Labor Exchange for

dividuals, SMWWM”W Manage Rexumes (Advonced
Scarch, MvumdSea’dterobOrdu) Manage Job Orders (job order verification, job
order roferrals, job order mass redemals, job order lolow-up, job order referral rends),
Manage Labor Exchange { croate/modly job skl sets, aulomstod referral noSficaGon and
lctlow up), Mﬂem(mmws bbm)- Requies Core
Sorvicos far Siaf¥ Module.

.| SERVICE TRACKING MODULE: Manua! pnd Automated Tracking o Services, Managing

| ndmiduats (schoduiod torvicos, manage Indwiduad sorvices) . Caze Management
Profilc (Activites-Sorvico Ptan), View Reports (Actvites, smnwmaaw: :
| Services Provided Individuals). Requires Care Service s for Staff Modida.

CORE CASE MANAGEMENT MODULE: Case Management Profile (Common inteka
Lase Assignmen, Case Load, Coso Notes, Activities, Programa, individual Employment
Fan (IEP), Objective Asstssmon! Summary (OAS), Assessment Pran View Reports
(caso 10ad roports, predictive reparts, anq:ms) . Rotuires Care Services for
Stett Mockre end Service Tracking Modio .

WAGNER PEYSER, CASE MANAGEMENT MODULE: Manage Profiing (proSEng non-
comgplianco | waived / exempted, profle orentstion letler), Volyan Manogemend, View
Reponts (enrolled individuats, $002 A-E roparts, VETS200, MIC, 9048 WPdauuﬁddm
&memcﬂuuwm

w.wm.smwm.wmw.
Administrators | hter o Stf Accowt, Creato & Siaff Account, Croato Privioge Groups, Chamge

a Priviicge Group Selfings, Dolete Priviege Groups. Administer individuzals,
, .| Eamployers, import/Eiport Data, Oata Modification, Archive Records, Restore Records,
Administer pn Adman Actound, Crexte an Admin Account, Indaridual /Emmployer Services.

LM DATA L OADER: A web basod uSTly that is spocffically designod to import and export
d213 to and from the Workiores Informstion Dctsbase (ALMIS).  Tha tool validaies 30 data
onlered, including checks for emply Sekts, roferential integrly, and primary key violations.
Rejactod data can bo exportod Lo on oxternat .

WEB CONTENT MANAGEMENT MODULE: A user-fiiondly, whal you 560 Is whal you
gl (WYSIWYG) integrated. content management wol. The Contont Publisher ivts staft
oeatn stides, customize web pages, change kmages, and odd, odd, and deleto conterd

displayed In many differem artas within the system,

= . . " ° 1

Geographic Solulions agrees to modily their. current Software System to meet e
requirements of the State as submstlod to the State in its proposal dated May 28, 2008 including but not *
limited lo, the following:

-
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009013
EXWIBIT i
PRIORITY REQUIREMENTS- GEOGRAPIUC SOLUTIONS, INC. RESPONSE

| Havc the sbility to allow multiplc passwords and usemames based on Employer

- Worksitcs.

2 Ability for local workforce areas 10 submit their monthly expendituse repons
clectronically with clectronic signatures.

3 Ability to submil clecuonic cash draw requasts to the dqaaﬂmml using
cectronic signatures.

4 Inlcrface with the Department’s Uncmpioymcnl laswrance Benefits Sysiem
and aviomaticatly register Ul ¢laimants inta the Wagner Peyser proyram.

5 Interface with the State New Hire Disectory listing to allow for automated job

e SESUNS o be inputinto the System, —_—

é Interface with the Department’s NHES Wagc Systcm for 9002!Vﬂ'3200
wages.

7 Interface with NHACTS for Employer Tax Information.

] Interface with the Department’s Unmpbyml lasurence Benefits Sysiem to
accept updales on claimant dala..

9 + Interface with the annnv:n! s Urunploymmt Insurance Bcncl'us Sysiem to

. pecp!l speci fic services.
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009013
EXHIBIT
WORK PLAN

Geogrophic Solutions, Inc.'s Project Manager and the State Project manager shall finalize the Work Plan
within ten (10) days of the Effective fatc and further refute the tasks required o implement the Project.
The clements of the preliminary Work Plan are documented in sccordance with Geograghic Solutions,
Inc.’s plan to implement the Application Sofiwarc. Continued development and management of the Work
Plan is 8 joint effort on the past of Geographic Solutions. lac. snd State Project Managers.

The prcliminary Work Plan created by Geographic Solutions, Inc. and the State is set forth at the end of
this Exhibit.

In conjunction with Geographic Solutions, Inc.’s Project Management metbodology, which shall be wed
to mapage the Project’s life cycle, the Geographic Solutions, Inc. team-and the State shall fimalize the
Work Plan at the onset of the Project.  This plaa shall idenlify the multitude of tasks required to
implement the Project, address intra-task dependencics, resowrce allocations (both State and Geographic
Solutions, [nc. team members), refine the Project’s scope, and establish he Project’s schedule. The Plan
is documented in accordance with Geographic Solutions, Lnc."s Werk Plan and shall ulilizc MS Project to
suppost the ongoing manageorent of the Project. Development and mamagement of this phaa is a joint
cffoﬂonl!tcpaﬂofmchogmphichuﬁqmﬂnc.mdSchroijmm ' .

I. "ASSUMPTIONS

Ao Geoeral ) .

« The'Slate shall ‘provide team members with ‘decision-aking authority to suppost the
implementation efforts, &t the level oullined in the Request for Proposal Document
State Staffing Matrix.

« All State tasks must be performed in accordance with the revised Work Plan.

o All key docisions will be resolved within five (5) business days. Issues not resolved
within this initia] period will be escalated to the State Projoct Manager for resolution.

« Any activitics, decisions or issucs taken oo by the State that affect the mutually agreed
upon Work Plan limcline, scope, resources, 2nd costsd shall be subjext to the identified
Change Control process.

« Goographic Solutions, Inc. shall provide a sepante escrow sgreement for the Job Match

_ Lobor Exchange System spplication.

« Geographic Solutions, Inc. shall maintsin an accounting syslem in accordance wilh

Genenally Accepipd Acoounting Principles (GAAP). ) '

B. Logistics : ' .
« If Geographic Solutions, Inc. Team needs to perform this project st State facilitics then
_ office space will bc made available al oo cost lo Geographic Solutions, Inc..
« The Goographic Solutions, Inc. Team reserves the right to pesform that work at a
. facility other than that furnished by the State, when practical, at their expensc. .
« The Googrephic Solutions, Inc. Team shall honor all holidays observed by the State,
alithough with permission, may-choose 10 work on holidays and weekends.

2009-013 OOTS Exhibit | Wark Plan .
Initial Af? Peges: . .
Goographic Soluliof!f. lm: llpifi.nh: 4 8262003 . Exhibitl

Complidatcd Eahibils




! STATE OF NEW NAMPSHIRE
NEW HAMPSBIRE EMPLOYMENT SECURITY
JOR MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013
EXIIBITI
WORK PLAN

C Project Muoagément
» The Siate shall approve the Pro;c::l Mnnx;cmcnt Mcthodology used for the Pm,ecl
e The Sualc shall provide the Project Team' with seasonable scoeas to the Sule
personne] as necded to complete project hisks.
« Geographic Solutions, Inc, assumcs that an Alternate Project Manager may be
appointed from tme to lime to handle rcasonable and ordinary absences of the

T'roject Mamager.
D.  TecbokalEpvironment a0d Managemcnt

The State is responsible for providing the hardware, network, and communicalion facilitics
nzedod to support the project.

The State shall provide the hardware and operating systan to host'the Project’s
produchonsys!em Hardware and opullmgsyﬂmmvmmuﬂsmuubcmd o

- support a-minimum of three (3) instances of the applications (instances ioclude:
Production Web Server, Production Data Server, and chorts Server.

Geographnc Solutions, Inc. will hos! the Deve!opmml server, QA Testing Savcr User

Acceptance Tesling Server, and Deployment/Staging Server aod Training Enviconment.
All instances shall be installed on simitar hardware mﬁgumbons and operaling system.

» Thc Suste’s hardware openating eavironment and supporiing softwarc shall mect
Geographic Solutions, Inc. certification requirements for the applications d:ploymcm
being installed.

¢ Thbe Statc is responsible for. providing the Internet access.

« Geographic Solutions, Inc. team shall implancot Versivn 10 or roost recent version
of the application,

« Al disk and memory requirements based on Geographic Solutions, Inc.’s wrillcn
recommendation shall be satisfied prior to the Geographic Solutions, Inc. Tam
assisting with any installation aclivities on the State’s platform.

« Dcsignated Sute sysicms personne} shall be available duriog normal wamng bours
and (or adjustments to operating systams configurations and luning.

E. Cooversions
s The Geogrophic Solutions, Inc. Team's proposal is based on the assumphon that the

Siate's technical tesm is copable of implementing, with assistance from the . .

Geographic Solutions, . techaical team, 3 swbset of the conversions. The’

Geographic Solutions, [nc. Team shall lead the Siate with tie mapping of the 1683‘-‘7

data 1o the Geographic Solutions, Inc. applications. s
& Additionally, e Geographic Solutious, Inc. Tcans shall:

Pt |
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STATE OF NEW HAMPSHIRE
NEW NAMPSHIRE EMPLOYMENT SECURITY
4O MATCI LABOR EXCHANGE SYSTEM
CONTRACT 2009013
EXHIBIT | '
WORK PLAN

o Provide the Sute with Geographic Solutions, Inc. applation data
requirements and examplcs, of dala mappings, conversion scripts, and data
loaders. The Goognphic Solutions, lnc. Teaam shall ideatify the APLs the
State should usc in the design and developaieal of the conversian.

o Provide guidanee and anistance with the use of the data loaders and

CONveErsion scnpupmndal

o Leadthe review of funclional and technical specifications.

o Assist with e resolution of problams end- issues associated with the
development and implementation of the conversions. -

I'w;cd Schedule .
- Deployment apd go-live is planned for March 2009, NHES System unllb:m
production within 180 days of contract sward and stant date.

Reporting
» Goographic Solutions, Inc. shall-conduct bi-weekly status meetings, and provide
reports that include, but arg not {imiled to, minvtes, action ltcms. test results and-
Documentation. .

User Trainiog acd Cbaoge Mansgement

o The Geographic Solutions, Inc. Team shall kad lhe development of the md-uu:r
tm.nu.lg plan.

»  Googrephic Solutions, loc. will tnin the NHES staff through a savics of detailled
training sessions.

e The State shal) schedule and Urack attendence an all end-uscr training classes.

Performance Testiop

+ The.Geographic Solutions, Inc. Team shall provide a performance test workshop to
identify the key scenarios 10 be tested, the approach and tools required, and beat
practioes information on parformance testiog.

+ The Sute shall work with Geographic Solutions, Inc. on Performance Testiog a3 set
forth in Controct Exbibit F - Testing Services. '

2. ROLES AND RESPONSIBILITIES

A.

Geograpbic Solutions, Tac. Team Roles and Responsiblities

1) Geographic Solutions, Inc. Team Project Maoager
The Geograpghic Solutions, Inc. Team Project Manager shall have ovenl
responsibility for Uic day-to-day management of the project and shall plan, track, and
manage the activities of the Geographic Solutions, Inc. Implementation Team. The -

m-on COTS Exhibit | Wark Plan
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STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMIPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013 '
EXHIBIT ¢
_ WORK P1LAN

Geographic  Sotutions, Inc. Team Project Manager will have the (oflowing
msponsibililics:
Mnm.am commusiicatioas with the State’s Project Manager:
Work with the State in planning and conducling 2 kick-off meeting:
Creatc sod maintain he Work Plan;
- Assign Geographic Solulions, Inc. Tcam consultans to tasks in the
Implementation Project according 1o the scheduled staffing requirements;
o Define. roles aod respousibilitics ol' all Goograpbic Solutions, Inc. Team
members;
Provide bi-weekly updates progress reports to the State Project Manager,
Notify the State Project Mansger of requirements for State resources ip order to
provide sulficient lead 1ome for resounces to be made available;
Review task progress for time, quality, and accuracy in order 1o achieve progress;
Review requiranents and scheduling changes and ldenhfy the impact on the

. groject in ander to identify whether the changes may require a change of scope;

" = Implemment scope and Schedule changes as authorized by the Stale I’ro;ccl
Menager and with appropriate Change Control approvals as. tdeatified in the
Implemeantation Plan;

. » Inform the State Project Manager and stafT of any urgcnl issucs ifand when they

. arise;
* Provide the State completed Project Deliverables and obtain sign-off from the
State’s Project Manager.

3) Geographic Solutions, loc, Team
The Geogrzphic Solutions, Inc. Team shsll conduct snalysis of reqwci'ncnls, validaic
the ' Geographic Solutions, lac. Team's understanding of tbe State business
requirements by spplication, end perform busioess requirements mapping: .

Construct and confirm application test case scenarios;
Produce application configuralion definitions ead configure the applications;
Conduct testing of the configured spplication;
Produce (unctional specifications for extensions, conversions, and inlerfaces;
Assist the Swte in the testing of extensions, conversions, and interfaces;
Assis! the State in exccution of the State's acceptance test; :
Conduct  follow-up meetings 1o obtain  feedback, rcsu.!ls and .
. concurrenc¢/zpproval from the State;
e Assist wilh the comrectiou of configuration problu-ns |dcuul" ed during Syﬂcm.
infegration and scceplancetesting, and .

*  Assist with the lransition 1o production.

7009013 COTS Fxhibit { Work Plan ‘ '
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STATY. OF NEW ISAMPSHIRE )

NEW HAMPSIHRE EMPLOYMENT SECURITY
3OB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2609-013
EXHhBIT)

WORK PLAN

4) Geograpbic Solulions, Joc. ‘Team

The Geographic Solutions, Inc. leam shal) assumpe the following wsks:

* Development 2ad review of funcional and techaical specification to determine that
they arc at an appropniale lcvet of dewail and quality;

* Development and Documecotation of conversion and interface pro;rtms in accordance
with funcliona) and techuital specificatioos;

* Development and Docuinentation of installatico procedures; and

¢ Dcvelopment and execulion of unil test seripts;

*  Unit testing of conversions and interfaces developed;

*» System Integration Testing: and
»  Assist in performance tuning and spplication stress testing.

B. State Roles and Responsibilitics

The following State resources have boen identificd for the, project. The lime demands on
the individual Stale team members will vary depending oa the phase and specific tasks of
the implementation. The deraznds on the Subject Matter Experts” time will m'ybascdon
the nood determined by the State Leads and the phase of the implementation.

l) State Project Managers

The State Project Managers shal) work in conjunction with the Geographic Solutions,

Inc. Project Manmager. The rote of the State Project Managers is to manage State
resources, facilitale completion of all tasks assigoed to State staff, and communicate
project status on a regular basis. The State Project Managers represen! the State in all
decisions on unplanotation project matters, provides sll ooocssary suppoet in (e
conduct of the implementation project, and provides neoessary Stale resources, as
defined by the Work Plan and as otharwise identified throughout the course of the
Project. The State Projoct Managers have (be following respoasibilities: :

* Plan and cooduct a kick-ofT mecting with assisiance Gom the Grographic
Solutions, Ioc. team; )
¢ Assist the Geographic Solutions, Inc. Pro_;u;l Ma.nager in the development of a
© doteiled Work Plan;
»  Henlify and secure the State project team members in accordance with the Work
Plan;
» Delinc roles and responsibilitics of ail Statec project team members mgnod o °
the project;
» Idenlify and secure access to addiional State end-user staff as aceded to mppm
" specific arcas of knowlodge if and when required to perform cerdin
lmplcmcnuhon lasks; . -

2009-013 QOTS Exhibit | Work Plan
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, STATE OF NEW HAMV'SHIRE
NEW IHAMPSHIRE EMPLOYMENT SECURITY
JOU MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013
EXHIBIT }
WORK PLAN

¢ Communicatc issucs to Slate management as necessary 1o secure resolution of
any mahier that cannot be addreszod al the project level;

¢ lInform the (kognphic Solutions, Inc. Project Manager of any urpunt issues if
and when they arise: and

*  Assist the Geographic Soluhons bic. team stafT 1o oblain requested infonnation
if and when required to perfor certain project tasks.

State Subject Matter Exports (SMEs)
The role of tho Stale SMEs is to assist application lcams with an undersianding of the
State’s cumrent business practices sod processes, provide agency knowkedge, and

* participste in the :mp!anmulaon Responsibilities of the SMEs include the

following:

*  Be the key user and contact for their Agency or Department; -
* Ailtend Project tcam Waining and acquire in-depth functional knowledge of the
relevant applications; .
Assist in v:bdalmg and documenting user mqulmnts as nccded;
Assist in mapping busincss roquirements;
Assist in constructing u.-.stsmptsmdd;u
Assist in system, intcgration, and scocptance: testing;
" Assist i perforniing conversion and integralion testing and data verification;
Altend Project mectings when requesied;
Assist in training end users in the usc of the Geogmphic Solutions, Inc. Software
Solutien and the business processes the Application supposts.

. f
State Technical Lead and Archltect
The State’s Technicat Lead and Aschilect reports to the State’s Project Manager and
is responsible (or k:dmg nnd managing the State's technica! tasks. Responsibilities
inclode:

. Allmdlcchmca!mungumwy to support the project;

= Assist the Stalc and Geographic Solutions, loc. Team Project Mzmgm to
establish the detaiked Work Plan;

*  Mansgethe day-(o-d:y activitics of the State”s tochnical resources assigned to thc
Project;

». Work with Sute [T managemest to obtain Stale lcr.hmcal ICI0URTEs in
accordance with the Work Plan;

»  Work with Goographic Solutioas, Inc. Technical Lead and the Satc’s sdeclad
hardware Geographic Solutions, Inc. lo architect and cstablish sn appropniate
hardware plotform. for the Siae’s projoct devclopment and  production
cuvironments;

2009-013 COTS Cahibis | Work Plan
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STATE OF NEW BAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

. JOB MATCH LABOR EXCHANGE SYSTEM

CONTRACT 2009-013
EXHIBIT §
WORK PLAN

Work in partnership with the Geographic Solutions, Inc. and lead the State
technical stafl's efforts in documenting the technical operational procedures snd
processes for the Project,

A document of standard Virtual OneStop technical operalional procedurcs and
proceszes (including recommcendations for backup and disasicr recovery) i »
coniractor dcliverable:

Represent the tecknical cfforts of the State at bi-weekly project meetings.

4) State Application DBA'(OIT) '
The role of the State Application DBA(s) is to work closely with Geogrephic
Solutions, Inc. Team to install and maintain the Application environments throughoul
the duration of the project. 1t is important that the State Application DBA(s) assumes
responsibility for the support of these enviroaments as soon as possible and conducts
the following responsibilitics throughout the implementation project:

Allend Application DBA training and scquire in-depth tochnical knowicdge of
applicatiéa DBA responsibnlities, if the DBA has nol already done so; '
Work with Geographic Solutions, Inc. to finalize machine, sitc, and production

_configusalion;
- Work with Geographic Soluuon.s. Inc. 1o fisalize logical and physical database

configuration;

Work with Geographic Sohmom. Inc. 10 install Geograpbic Solutions, Ine. tools,
and Geographic Solutions, Inc. Applications for the developmenl and Lratning
environment;

Work with Geographic Solutions, Inc. to clone additional application instances as
needed by the application teams;

Work with Geograghic Solutions, Inc. upgrades 10 the Application instances as

-required by the Tcams. Maintain a consistent and constant parity with all

instences as required by the Application teams;

Work with Geagraphic Solutions, Inc. and the Application teams to establish aod
manage an iostance management plan througbout the project;

Work with Geographic Solutions, Inc. to establish and exetute backup and
recovery procedures throughout the project;

Mrnsge Openating System adjustments and System Maintenance o maintain
system configurations and specifications; .
Work with the Application Teams to manage the availability of Appllcobon
instances throvghout the projecy;

Perform routine Geographic Solutions, Inc. Application monitoring and tuning;

L 3
*  Work with the Geograpbic Solulions, lic. to deﬁne and test Application security,
backup and ru:ovcry procedurcs; and
2009013 COTS Cahitit | Work Flan '
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STATE OF NEW HAMPSHIRE
NEW ITAMPSHIRE EMPLOYMENT SECURITY
JOB MATCI) LABOR EXCHANCE SYSTEM
CONTRACYT 2009-013
EXHIBIT I
WORK PLAN

*  Assume responsibility for the database adminisiration functions, upon lnnsfcr of
" the Application to he State’s hardware platform. .

Develop and maintain rolc-based security as defined by the Application Teams;
Establish new Geogrephic Solutions, Inc. Application usar kis; and

Configure menus, request groups, securily rules, and custom responsibilities.
Assist with paformance funing and spplication stress lesting.

5) State Network Administrator (OIT)
Toe Stalc Network Administrator will provide technical support regarding
networking requirements administration. The responsibilities will include:

= Asscss the ability of the State’s ovenll nctwork architecture and eapacily to

- adequately suppost implemented applications;

¢  Establish connections 2mong the database and applicatioa scrvers; and

» Estblish connections among thc dnhop deviess and the Application and
database servers,

6) SllieTcslmgAdmmulrnlw )
The Suite’s Testing Administrator will coordinalc the State’s lcslmg efforts.

Responsibilities toclude:

e Coordinating the development of system, mt:gnhon. performance,  and
acoepiance test plans;
Coordinating syslun. intcgration, paformamc. and acceplance lests;
Chairing test revicw mectings;
Coordinating the State’s texm and external third partics involvement in testing;
Ensurning that proposed process changes are comtidered by prooess owners;
Establish priorilies of Deficiencics roquiring resotution; and
Trackiog Deficicncics through resolution.

4

k)] Stal: Client Ioterface Specialist
R Provide expert input and documentation oo State legacy systems to assist Geographic
Solutions, Inc. in developing the specifications for interfaces with legacy systems.
8) State Clicot Conversion Specialist C
" Provide expen inpul and documentation on the current labor exchange system data to
sssist Geographic Sotutions, Inc. in developing scripls to convent the existing labor-
exchange data. -

9) State Clicot Application Admiinistralor

2009-013 COTS Exhibet § Work Plan '
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STATE OF NEW HAMPSINRE
NEW HAMPSHIRE EMI'LOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM ' .
CONTRACT 2009-013 '
EXHIBIT I
WORK PLAN

‘Maintain all sofiwan: system administnalive items and scitings including the various
user privilege groups thal will be used 19 provide sccurity.

-10) State Clicot Traiocr
Train end user stalf bazed oo the knowledge gained from the Gangnphlc Solutions,

Inc.’s Truin the Trainer tratning and also experience using the systero.

3. SOFTWARE APPLICATION
“Software required for Geograpbic Solutions to perform the activilies of tbe Contract:
¢ Microsoft SQL Server 2005.
» Microsoft Wiodows Server 2003 R2 Standard (w/Scrvice Pack 2)
; » Microsoft Intcrnet taformation Server (IIS) Verston 6
a e WinZip v10 or greater (w/Command Line Support) - File exchange w/128-bit encryption and
WinSCP v4.05(or (PSwitch’s WS_FTP) - Socure FIP file eachange (SSH enabled).
Thesc ere ulilities for secure dala exchange
» Secure Sockets Layer (SSLJ Certificale issucd by a trusted Cestificate Authority.
*

Corda PopChart Enterprise

4. CONVERSIONS .
“The following Tablc 4.1 identifics the conversions within te scope of Uiis Contract.

Tadie4.l: Plaaned Cooversions

‘ Sobtions ] Job Seckens.
. . raphic Sohutions | Job Secker Servicss
o . F] :\l * ! ’B !
L.

i - - .h ] I- s -= - "w
w&hm Al aformation puuacnlblkb
. . Order

Soln.twns J scc RFP

A. Cooversioo Testiog Rcsponri.bilnlu:
. The Geographtc Solutions, Inc. Team and the Sule. based oo lheif assigned
] conversion responsibilities, as set forth in Contract Exhibit F: Testing Services shall
' identify applicable test scripts apd installation instructions, adapt them to the project

2009-013 COTS Exhibil [ Work Plan

[nitial AN Pages: .

Geographic Solulioss, Inc. Initials: [ 8261008 Fhibit |
Cansolidated Exhibirs



STATE OF NEW HAMPSHIRE
NEW ISAMPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANCE SYSTEM
CONTRACT 2009-013
EXHIBIT |
WORK PLAN

specifics, test the business process, and compare with the documented cxpecicd
results,

The Goographic Solutions, Inc. Team and the State, based on thar assigned
convarsion responsibilitics, shall execute the zpplicable (et scripts that completie the
conversion and compare cxecution resulls with the documented expecied resulls.

The State i responsible for documenting the technical specifications of all programs
that eatract and format Datn from the legacy systems for use by the conversion
processes.

The Geographic Selutions, Inc. Team and the Stare, based on thor assigned
conversion responsibilities, shall develop and unit test thir assifpaod conversions.
The State and the Geographic Solutions, Inc. Teams, shall joinlly conduct System dnd
tmegration Testing, verifying and validating the accuracy and completeness of the
conversions.

The State and tbe Geographic Soluhons, Inc. Teams shat) jointly vcnfy and validate
the accuracy sod complctcness of the conversions for acceplance testing and

- production.

S. INTERFACES ) o
_ Inicrfaces sball be implemented in cooperation with the State. The following Teble 5.1 identifies
the interfaces within the scope of this Coalract and their refalive assignment.

Talde 5.1: 1nScope Jalerfaces

ic Sokutions | Required info for 8 registreticn sod job miatch
. Goograpdic Solutions J Profiles.  Services * ‘flom  Uenployment
Innurzoee (UT) . mopeen

" Googrepbic Sobutions || Updated informatica from Ul
" Geographic Soluticas || Ioforrpatica for valid Employers spplying for
. potess
Goographic Solutioas ] Feden) qu:w wvmm
Geographic Solulicns | Dan for LMI Bureav' o mect Fodera
Requirernents .
ic Solutions  § Data indicaliog ¢leent is
Geographiic Solutions | Data indicating client is
: it Sohaioos [ Wages for 9002/ VETS 200

Geographic Solutions  [| Job Order inforrnation to be downlosded to B,
g Fed Site .

Initisl All apes:

7009013 COTS Fabibi1 1 Worx Plon — -
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STATE OF NEW HAMPSHIRE
NEW HAMIPSHIRE EMPLOYMENT SECURITY
JOB MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013
EXHIBITI
WORK PLAN

A ‘Ioterface Respoosibllities

e The Geographic Solutions, Inc. Team shall provide the State Geographic Solutions,

" Inc. Application Data requirements ond exampics, of dala mappings and interfaces
implemented on other projects.  The Geographic Solutions, Inc. Team shall identify

' - the APIs the Statc should use in.the design and developraent of the interface.

¢ The Geographic Solutions, Inc. Team shall lead the State with the mappiog of legacy
dzta 16 the Geographic Solutions, Inc. Applications.

» The Goographic Solutions, Inc. Team shall lead lhc review of functional and
technical interface specifications.

o _ The Geographic Solutions, Inc. Team shall assist the State with (e resolution of
problems and issues - mocmed with the dcvclopmm! and implementation of the
interfaces,

¢ The Geographic Solutions, Inc. Tum shall document the funcuoul and technica)
specifications for the interfaces.

* The Goographic Solutions, Inc. Team shall create thc initial test'plan and related
scripts to Unit Test the interface. The State shall validate and acocpd.

¢ Thbe Geographic Solutions, Inc. Team shal) develop and Unit Test the interface.

» The State and the Geographic Solutions, Inc. Team shall joinlly varify and validate
the socaueey and completeness of the interface.

OMStam:haIldocmtthctx!mialdmganwdudtolqaqsystﬂMb

. tcoommodate the intaface.

‘Tbcsulcshalldﬂdopud(eaalllepcy;pphwmdimgnnmddw
sccommodate the interface.

. msmcandttheop&ﬂucSolumlmTams!nﬂmﬂyomﬂnmwmw

’ and creatc ony data needed to support lesting the interfaces.

¢  The State is responsible for all data cxtracts and related formatting neodad from
legaey systems to support the interfaces.

». The State.is respomsible for documenting the pmccdum required to run the interfaces
in production.

¢ The State is responsibic for the ;chcdulm,g of interface operalion in pmduchon

6 PRELIMINARY WORK PLAN

" The Pulunuwy Werk Plan can be refcrenced in the Geographic Solul:om Teclmnica! Proposal
dated May 28, 2008 respouse to NHES RFP 2009-013 in Section T21.2 page 167 et s2q.

A Y
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STATE OF NEYY HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
CONTRACT 2009-013

EXINgIvT)
SOFTWARE LICENSE AND RELATED TERMS

1. ‘LICENSE GRANT
Subject to the payment of applicable license fees sct forth in Contract Exhibit B: Price and
Payment Schedule, Geographic Solutions, Inc. hercby grants to the State 2 non-exclusive, limited
license to usc U Geographic Solutions Yinual OncSiop® Program modules and components
listed in Exhibit H, Teblke 1.1, collectively referred to as the Prograr, including any crvor
corrections maintcoance modifications and enhancements thacto and updates thereof furnished
" by Geograpbic Solutions for lhe Service Arca subject 1o the terms of the Cootract.

MSmmfummkthmoYMHmmmm
shates located within 25 mies of the New Hampshive State border, The Program will be uscd to
provide one-stop scrvios Lo the residents of the Service Area. Certain labor market and employer
data will only be evailable for the Service Aren. Individuals from outside the service area will be
able to acoess servioes for the purposes of carcer and job search in the Service Arca. The Prognm
will only service employers that are Jocatod within the Serviee Area. -

The Prognm ksoldymndbyGwytphkSo}uﬁommdismpyﬁghld.ThisUmdoc'nq
stil or transfer Lille (o the Program to State. The License of the Program will not commence until gn
authorized representative of State and of Goographic 'Sotutiom has executed this Contract

Statc may:
I I.nsulllthmgnmonupeoﬁvcspmﬁcmwncdormdby&alemwh:chlhe

Program my be tmstalled. (Hosl Sarvers).

2 Uumdumhﬁ:?mgmmﬂuﬂosmfwwrpomquingl!:needsofiu
busincss.

State ecknowledges and agrees that the Program is » proprictary product of Geographie Solutions
jprotected undex U.S. copyright and trademark lsw. State furthes acknowledges and egrecs that i
night, title, and intesest in 2od to these Programs, including associsted intellectual property rights,
tre and shall mnn:ddyﬂnmdcmgnph:&mmmsbmdounamvdb
State an m!acstmoﬂolhc?mymgbu!aﬂyan;h!ofmmucmnccmﬂ:ncemlhlhclmm :
* of this Coatrect.

" The Program may access » database of businesses thal is curreatly leased to the Statc of New
Hampshire through s limiled time master agrecment betwoen the lowa Department of Labor and
InfoUSA, Inc., Omaha, Nebrasks, 68127, Resale of this data is prohibited. Any use of the data,
excep! for the intended purpose of job search, is prohibited without the express wrillen consent of

. InfoUSA, Inc. The continued use of this data by Sate is subject 1o the continuation of this kase.

Geographic Solutions shall luve sole and exclusive ownership of 8l fight, tillc. apd inlerest in
and lo the Programi and all emmor correchions maintenance modificalions and enhancements thereof
{including ownership of sll radc scerels and copyrights pertaining thereio), subject only (o the
rights and privileges expressly granted 10 Slaic herein by Geogrephic Solutions. This License:

2008-009 Fuct Manapemgent Syztem Exhibit ) SoRtware License v3 05.18-0?7
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STATE OF NEV IIAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
CONTRACT 2009-013
EXHIDIT J
SOTFTWARE LICENSE AND RELATED TERMS

docs not provide State wills illc or ownership of the Program, but only a right of limiled we.
State must keep the Program frec and clcar of all claims, liens, and encumbrances.

Sate scknowledges thal the Program provided by Geographic Solutions to State hacunder
constitutes » commercially valuable, proprictary product of Geographic Solutions, the design and
development of which refiects the effort of skilled experts and the investment of considerable
time ond moncy. Statc ocknowledges that thc Program contsins substantial Usde sccrets of
Geogmphic Solutions, which Geographic Solutions shall entrust to State in confidence to use and

| copy only as expressly suthorizod by this Licensc. State further acknowlodges that Goographic
‘Solutions claims and reserves ol) rights and benefits afTorded under United States copyright law in
‘the Program. Any distribution, copying, or modification of such materials oot eapressly
authorized by this License is strictly prohibiled. This pmgnph docs not prohibil Stale from
crealing 8 backup of the system. .

State may not use, copy, modify, or distribute the Program (elcdmnmlly or otherwise), or any
copy, adaptation, trenscription, or thorged portion thereof, cxeept as expressly authorized in
writing by Goographic Solutions. State may not reverse assamble, reverse compile, or otherwise
trnslate the Program. Statc's rights. may not be tansferred, kased, assigned, or sublicensed
cxeept for a transfer of the Program to another other party who is reasonably ococptable to
Geograpbic Soluticns, and who eniers inlo 8 new License, acd pays an administralive fec intcoded
lo cover atteodant costs. Scrvice burean work, muiltiple.uscr license, and umoﬁhanng
amangements, including Internet access, are parmitied only as expressly suthorized (o writing by

Geographic Soluhons. ~

Shl:mynolmsmlltthrognmonmyotbumpu&asystanormnlalmydhaloQUon
witbout Goographic Solutions' express wrillen authorizalion obtained in edvance (which
authoriztion will'not be unreasonably mlhhdd). Statc may transfor the Liccnsed Program to
another eompula lemporarily if a Host Server is inopersble. If State uscs, copics, or modilics the
Program, or if Satc transfrs possession of any copy, adaplation, transcription, or merged postion
of the Pmyamtoanyolbupnnymany mynolapm:lywtlmmdbyooognphcwuhw.
this license is- automatically revoked, State hercby autborizes Geographic Solutions to ealer
State’s premises io order to inspect the Program in any cessonable manner during regular business
bours to verify complianoc with the tams beroof.

State acknowledges that the Program may sccess data from Internet sites of other organizations or
provide Internet Jinks 10 allow users to visit the web sites of olhar organizations. Geogrephic
- Solutions makes no representations conomung this. information or regarding the quality or
accepuability of the data, products of services offered by the companies or providers refescaced at
these sites, or whether any permission or agreement may be required by State to access this
"information. Gcographlc Solutions reierves Lhe right lo remove this data and/or these links if it

dl:cmsumry

-

. Geographic Solutions is not responsibie for obsolescence of the Program ‘that may resull Gom
changes in Statc's requirctoents. Geographic Solutions assunies o respoasibility for the use of
supasoded ouldated, or uncorrected versions of the Program. .

2008-009 Fucl Management Systemn Exhibit J Sollware License v5 03-18-07
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STATE OF NCW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
CONTRACT 2009-013

EXUIBITY
SOFTWARE LICENSE AND RELATED TERMS

2. DOCUMENTATION
Geographic Solutions, Inc. shall provide the Sute with Job Match Labor Exchange Systcm
Software Documentation. The Statc may make a sufBcient numbcr of copies of the Sollware for
_n\s licensed use and one copy of each program modna

- Goographic Solutions, Joc. shall provide the Siate with one ()) enterprise user license and two (2)
hard copy versions of the Software's associated Documentation and one (1) chectronic version of
the Documentation in Microsoft WORD and PDF format. The Statc agrocs to include copyright
and proprictary notices provided to the State by Geographic Sotulions, Inc. on the copics.

3. RESTRICTIONS |

The Suate shall pot:
& Remove ‘or modify any program markings or any noticc of Geographic Sotutions,

inc.’s proprictary rights;
. b Make the programs or matcrials anuhblemanymumawanythudpaﬂyfwuscm

tbe third party’s business operations, cxcept as permitied herein; of
¢ Cause or pamit reverse cnpnwnn;. fisassembly or fcoompilation of the programs.

4. TITLE o
Title, right, and interest (including 8l) ownership and intelicctual property rights) in the Job Match
. Labor Exchange System Software shall remain with Geographic Solutions, Inc..

. 5. JOB MATCH LABOR EXCHANGE SYSTEM SOFTWARE ESCROW

5.1 Geographic Sclutions, Inc. represents and warrents that the cumvently existiog source code for
the Job Match Labor Exchange System software licensed to the State under the Contract, a3
well as the Documentation for such Job Maich Labor Exchange System softwarc, and
developer comments to the source code for the Job Match Labor Exchinge System software
(the *Deposit Matorials™) have becn deposiled in an escrow acoount maictsined a1 Business

" Rocords Management Inc. (BRM) (“Escrow Agent”) as required by this Contract.  Future
Deposit Materials for major version releases (e.g., X.yz) of the Job Match Labor Exchange
System software not otherwise delivered to the Slate Licensee as source code shall be
deposited in the escrow account (oormally within six (6) months after (e first commerial
shipment of cach such relcase). Geographic Solutions, [nc. shall promptly pay to the Escrow
Agent oll escrow fces that become due under the Escrow Agreement to maintain the Job
Maich Labor Elchmgc Systern Software in eserow.

5.2 Geographic Solutions, Inc. agreks that, upon execution of this Contracl, the Siate shall be
added to the Escrow Agreemend as a benchciary. The Escrow Agent shall notify the State
that it has been added as 2 subseriber within a commercially reasonable time. ‘Thereafler,
upun the request of the State, 10 be made no more froquently than snnually, Geographic
Sohutions, Inc. shall provide e State with written verification that 1be Job Maich Lador
Exchange Sysiem Software bas becn deposited with the Escrow Agent. .

2008-009 Fuc! Managenwent System Exhitnl J Suflwane icense v$ 05-18-07
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STATLE OF NEW MAMPSI3IRF.
DEPARTMENT OF EMPLOYMENT SECURITY
CONTRACT 2009-013
EXHIBIT )

SOFTWARE LICENSE AND RELATED TERMS

5.3 The Escrow Agent shail nioke and release » copy of the applicable Deposit Materials to the
Staic upon the occumence of any of the following events (*Relcase Events”):

(8)  Geographic Salutions, lnc. instilutes or becomes subject to 3 liquidation or

bankrupicy proceeding of any kind;

(®)  Geographic Solutions, Inc. has madc an assigument fos the bencfit of croditors;

{c) A recciver or similar officer has bomn sppointed to take charge of all or pan of
Geogrophic Solutions; Inc.'s asscts;

(d)  Goographic Solutions, Inc. terminates s maintenance and suppon services for
the COTS software or has ocased supporting and maintsining the Job Match
Labor Exchange System software for the Stale whether due to its orasing to
conduct business gencrally or otherwise, except in cases where the terminalion or
ccssalion is a result of the oon-payment or other fault of the State;

{e)  Geographic Solutions, Inc. ccases its on-going business operations or that portion
of its business operations relating to the licensing and maintensnce of the Job
Match Labor Exchange System Software.

54 In the event hat Deposit Materials are refeased from esaow to the State, Geographic
Solutions, Inc. bereby grants the Siate the right to use, copy, modify, display, distrbute, and
prepare denivative works of the Depasit Materials, and to authorize others (o do the same on
behall of the State (contractors, agenls, cic.), solddy for the purpase of completing the
perfonnznce of Goographic Solutions, Inc.’s cbligations under the Contract, including, but
not limited to, providing mainicnance and support for the Job Match Labor Exchanzc System
soﬁwmandsu!au:tou:cnghtsgnnlcdmmu&nm '

ﬁGwmphncSohlbms,lm-_ agrees to pay all costs associated with tbe escrow covered by this
Contract, except for cominal fees lo cover the cost of reproduction aod distributicn of relcase
of the Depasit Materials to the State, including alf mlﬂcdmmuble adm:nmuvcm

.. YIRUSES
Goographic Solutions, loc. shall provide Software (hat shall not contain any viruses, destructive

progrmming, or mochanisms desigoed to disrupt the performance of the Softwarc in sccondance
mthlthpmnflmwns

As » part of its interna) dcve!o'pmcm process, Geographic Soltmom, lnc. will use reasonable
cilorts to lest the Job Match Labor Exchange Systam Software for vinuses. -Geographic Solutions,
Inc. shall also maintain » master copy of the appropriatc versions of the Job Malch Labosr
Exchange System Software, free of viruses. If the State belicves a virus may be preseat in e
Job Match Labor Exchange System Software, then upon its request, Geograpbic Solutions, Inc
shall provide » master copy for comparison with and correction of the State’s ‘copy of the Job
Match Labor Exchange System Software. . .

. AUDIT

Upen forty-five (45) days writtcn notice, Geographic Solutions, Inc. may audil the Stale’s usc.of
the programs st Goographic Solutions, Inc."s sole expense. ‘The Statc agrees to coopcrate with

2008009 Fuel Manragement Sysiem Exhibit § Sofiwarc License v303-13-07
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STATE OF NEW RAMPSHIRE
‘DEPARTMENY OF EMPLOYMENT SECURITY
CONTRACT 2009083
EXINBITJ
SOFTWARE LICENSE AND RELATED TERMS

Geographic Solutions, Inc.’s audit and provide reasonable assistance end agocss (o' information,
The State ogrees that Geographic Solutions, Inc. shall not be responsible for any of the State’s
raasonable costs, incurred in cooperaling wilh the audit  Notwithslanding the foregoing,
Geographic Solutions, Inc.’s audit rights are subject to applicable Slte and federal laws aod
ltgulzliens.

8. NON-INFRANGEMENT
Geographic Solutions, loc. warrants that it has good ik 10, or the right lo allow tbe Sulctol-ﬂq'
All Services, Deliverables, and Software provided under this Contract, and that such Servicees,
Deliverables, and Software (“Material™) do not viclate or infringe any palent lmdemark,
copyright, rade name or other iotcllectua) propery rights or mmppromalc ‘a-trade secret of 20y
third pasty.

The warranty ofnon-mhngcma:t slall be an on-going and perpetual obligation that shall survive
‘ermization of the Contract In the cvent that somcone makes s claims against the Slate that any
Material infringe their intellectual property rights, Geographic Sqlutions, tnc. shall ‘defend and
indemnify the State ngainst the claim provided that the State

8. Promply notifies Geographic Soluticas, Inc. in wriling, not later than 30 days sfier
' the State receives actual writien potice of such claim;
-b. Gives Geographic Sokutions, Inc. control of the defense and any setl!cmml
.~ ncgoliations; and
¢ Gives Goographic Solulm loc. the information, suthorily, and assistance
+ reasonably necded lo defend against or seitle l.bf claim.

Notwilhstanding the foregoing, the State’s counsel may participate in any claim to the extent the
Statc soeks to assert any immunitics or defenses applicabie 1o the State,

Il Geographic Solutions, knc. believes or it is delermined that any of the Material may have violaled -
somevoc clsc's intellectua) property rights, Geographic Solutions, Loc. may choose to cilher modify
the Material 10 be non-infrisging or obtain a licepse to ellow for continued use, of if these
alternatives are not commercially reasonable, Geogrephic Solutions, Inc. may end the license, and
require returo of the applicable Material and refund all fees the State has paid Goographic Solutions,
Inc. under the Contract. Grograpbic Solutions, ioc. wil) not indemnify the State if the Sttc shors
the Material witboul Geographic Solutions, Inc.'s consent or uses it outside ‘the scope of use
idenlified in Goographic Solutions, lac.'s user Documentation or if the Statc uscs a version of the

_Material which has boen supeteeded, if e infringement claim could have beeo avoided by usitg
unaltered cusrent version of the Material which was provided to the State at no additionst cost.
Geographic Solutions, Loc: will not indemnify the Sate to the extent that an m&mgcmcnl cham is
based upon eny information design, spocification, instruction, software, data; or. material pol
fumished by Geogrephic Solutions, Inc.. Googrephic Solulions, Inc. will nol indemnify the Stateto - -
tbe cxtent that an infringaancut claim is based upou the combination of any Material with sy
products or services nol provided by Geographic Solulions, Inc.“without Gcogupluc Solutions,
foc.’s consent. .

2003-009 Fuel Managenseod System Exhibit J Sofware Liccise »§ 05.18-07
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
Job Match Laboer Exchange System
2009013
) EXNHIBIT K
WARRANTIES AND WARRANTY SERVICES

2. WARRANTY SERVICES

Geographic Solutions, Inc. agrees to maintain, repair, and comrect Deficiencies in the
Sofiwarc/Sysiem, including but not limiled to the individual modules or functions,
during the Warmanly Period, at 0o additional cost to the Stale, in accondance with te
Specifications, Tams and requircments of the Contract, includisg. without
limitation, correcting all errors, and defects and Deficiencices; eliminating visuses or
destructive programming; and roplacing moorrva, defoctive or deficient Soflware
and Documentation.

Warmaniy Services shall ioclude, without limitation, the following:

3. Maintiin the Software in accordance with the Specificalions, Terms and
- -requirements of the Contract;
b. Repair or replace the Soltware or any portioa thereof so that the System openates
. inscoondance with the Specificalions, Terms apd requirements of the Contract;
¢ Googrephic Solutioas, Inc. shall have available to the State on-call telephooe |
assistance, ‘with issue tracking availabic to the State, Mooday through Friday,
8:00 AM to 5:00 PM wilh an email / telephone responsc within two (2) bours of
request, with assistance response dependent upon issuc severily; .
Qu-sitc or reroote additional Services within four (4) business hours of a request;
Maintain a record of the activilics related to warmanty repair or maintenance
activitics performed for the State;
1. For all Wamnty Scrvices calls, Geographic Solutions, Inc. :hall ensure the
. following information will be collocted and maintsined: 1) nature of the
Defiziency; 2) cument slahus of the Deficiency: 3) action plans, dates, and times;
4) cxpecied and acta! completion time; 5) deficiency resolution information;

S

" g Geographic Solutions, Inc. mudwatmthlheShwblémufynndmblchuu

potentially large-scake Software failures or Deficiencies by collecting the
following information: 1) mean lme between reported Deficiencies with the .
Software; 2) diagnosis of the root cause of the probiem; and 3) ndn:nuﬁcauon of

repeat calls or repest Software problers; and

'h. AJl Deficiencics found during the Wamanty Pariod and all Deficiencics found

with the Warranty Refeases shall be correcled by Geographic Solutions, Inc. no
later than five (5) business days, unless specifically extended in wriling by the
Sl-llc. aad el no additional cost 1o the State.

In the event Gcogrxphzc ‘Solutions, Inc. fails to comect » deficiency ml.hm the
aflotted period of lime, the State may, at its option, 1) immodiately declare’ -
Geographic Solutions, Inc. in default, terminate the contract, in whole or in part, -
without penally or lisbality to the Stake; 2) rctum Gcogrnphnc Solutions, Inc.’s
Software nd receive o full refund within nincty (90) days for all smounts paid to
Geogrephic Solulions, Inc. under the Contract, inchuding but not limited 1o, any
applicable licenise fecs; 3) pursuc its remedics available ot law and in equity.

i -—
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STATE QF NEW HAMPSHIRY :
New Hainpshire Employment Security
Job Match Labor Exchange System
2009-013
EXHIBIT K
WARRANTIES AND WARRANTY SERVICES

/

1. WARRANTIES

11 Software
Geographic Solutions, [nc. wamants that the Software, including but not limited to
e individual modules or functions fumnishod under the Contract, is proporly
functioaing within the System, compliant with the requirements of the Contract, and
will operate i accordance with the Spexifications and Terms of the Contract,

12  Noo-Infriogement : o
Geographic Solutions, Inc. wamvants Lhat it has good title to, or the right to allow Lhe
State to use, all Services, Deliverebles, and Software provided under this Contract,
and that such Scrvices, Delivenbles, and Software, (“Matcrizf”) do not violate or
infringe any potent, trademark, copyright, trade naroe. or other intellectual property
rights or misappropriste a trede secrct of any third party. See Exhibit J Section 8:
Non—!nfnngmuu for more detail.

I3 Viruses; Destructive Programming
. . Geognphic Solutions, Inc. wamants that the Software shall not contain any viruses,
* *destructive programming, or mechanisms designed to disrupt the pcrl'ormmcc ofthe '~
Softwarc io accwd.mcc with the Specifications.

14 Compatibllity ~
 Goographic Solutions, Inc. warmants that all System componests, including but not
limited t0 the comporents provided, including any replaccroent or upgraded
Software components provided by Goographic Solutions, Inc. 1o correct Deficiencaes
or as an Eahaocemnent, shall operate with the rest of the System without loss of any

functiogality.
SERVICE WARRANTY
15  Savica

Goographic Solutions, Inc. wanmznts that all Services to be pmvided under tbe
Contrect will be provided expedicnily, in 8 professional manner, in sccordance with
industry slandards and that Services will comply mth performance  standards,
Spec:ﬁnuons and terms of the Conma . .

16  Personpe -

Geographic Solutions, Joc, warmants that afl personnel cngiged in the Services shall
be quatified 10 perform the Services, and shall be propcrly I:ccnscd and olherwise
nuthorized lo do o undcx all applicable laws.

* 2000-013 COTS Exhidat K annty and Worranty Servicvs
“Inital All Pages:
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STATL OF NEW HAMPSHIRE
New Hampshire Employmeat Sceurity
Job Match Labor Exchange System
2009-013
EXINDIT K
WARRANTIES AND WARRANTY SERVICES

Nolwithstanding any provision of the Conimcl, the State’s oplion to docla'm:
Geographic Solutions, Inc. in defaull, lenninate the Contract and pursuc its remedics
shall remain in efTect until satisfactory completion of the full Warranty Paniod.

WARRANTY PERIOD

The Warranty Period shall commence upon the Sate’s issuance of » Letter of Accoptance far
the UAT and axtend for 180 days.

If within tbe last thisty (30) calendar days of the Wamanty Perlod, the Software fails to operate
in accordance with its Specifications, the Warrenty Period will ocase, Geographic Solutions,
lnc. shall conrecd the Deficiency, and a new thiny (30) dsy Wamanty Period will begin.  Any
further Deficiencies with the Sofiware must be correctod and run fault free for thinty (30)
consocutive calendar days.

Except 23 expressly set forth ia this Contrect, Geographic Solutions specifically disclaims any
and all promiscs, representations, ‘and wamanties, express or implicd, with respect to the
program, and specifically disclaims the implicd wamanties of machmtnbwlsty and fitness for »

2009.013 COTS Exhibit K Wanauly and Warmanty Services . )
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STATE OF NEW HAMPSDIRE
NEW HAMPSHIRE EMPLOYMENT SECURIYY
JOB MATCH LABOR KXCHANGE SYSTEM
. CONTRACT 2009-01)
EXnne .
TRAINING SERVICES

A. TRAINING

Geographic Solutions, Inc. shall provide the following Training Services: The formalized, J-stage
approach 10 address the training needs will be wilized as proposed.

" All tourses are 10 be offered on-site in New Hampshire and shal) be available for up 1o » total
of onc hundred cighty (180) studens. Following the provision of classes, access to on-line
course materials shall be provided through the onling training library.

Delivery Metbod -Instructor-Led Class Troining .
This mcthod helps build the in-depth imowledge and haods-on experience the Stale’s
employoes will nced 10 succeed in theis job role with Geographic Solutions, Inc. From inclass

" demonsinations led by experienced Geographic Solutions, [ac. instructors to realistic hands-on
tabs, Instructor-Led 1o Class courses provide a dynamic keaming environment.

. Geographic Solutions, Ioc Instruction modules sre:

¢ Trainthe-Traiser Module ~ Geographic Solutions uses an effective stafl zining npptmch
to maximize value proposition. The tmining covers Lhe compleate functionality- of the new
system logether with overvicws of the u:_\dcrlymg business process involved. Key staff
members attend traimng =nd sfear the taining is complete, these safl manbers act a3 2n
unofficial first level of support, understanding not only the soRware, but also how lo use it 1o,
conform 10 the business processes, (Proposcd duration: 3.days)

« Direct Staff Training Module - The direct staff training approach is the reost cffective
mechanism. Thbe trainiog covers the complete functionality of the ncw system together with
overviews of the underlying business process involved. (Proposed duration: 2.5'days). Lach -
class will bold up to thirty (30) students. Therefore this module shall be offercd approximately
six times. :

» Administration Training Module - This is implcmentation team training for the clicnt's
network or technical adminisirators. Training is conducted on the client’s site using the aclual
hirdware and sofiwarc with hands-on learning and demonstrations. As an option, braiciag is
also offered through Web conferencing as 3 distance-leaming tool. (Proposed duration: 1 day)

o User Acceptanee Testing (UAT) Trainiog Module ~ Geographic Solutions provides this
training to thosc individuals who will ake pant in the User Acceplance Testing phase. The
Uraining is designod to provide them mou;h familiarity wilh the systeoy.to be able to cotduu a
“thorough tgst of the system. The mining also instructs pupils how to document issucs
encountered during lesting. using the Goographic Solutions Online Project Communa:auon

" (OPC) System. (Proposed duration: | day)

Geographic ‘Solutions will work with NIES stafl 10 develop a specific curriculum for the New.
Mampshire Job Match Labor Exchange Sysicm. Under the guidance of Geographic Solutions l’m;ect
Manager, ll:c 'I'rmnmg depastinent will coordinate all iraining effons wilh NHES stfl. - .

2009-013 COTY Exhibit §.-7 ramm‘
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STATE OF NEW ITAMPSIIIRE
NEVY HAMPSHIRE EMPLOYMENTY SECURITY
JOB MATCH LABOR EXCHANGE SYSTIEM
CONTFRACT 2009-013
EXWIBIT L
TRAINING SERVICES

Throughout the Project Life Cycle Geographic Sclutions will work with NHES 1o cnsure
knowlcdge transfor and elfective transition. Transition activitics will be plansed to ensure that
State employecs arc preparod for continuing their day-to-day operations ulilizing the System afler
its Implementation.

B. TaaNING DOCUMENTATION

Al Geographic Solulions treining is supportcd by full documentslion including stalf, employer,
lindividual, and administrative user guides, the Online Project Communication (OPC) systern
guidc, installation guide, training coursc material and quick reference guide documents.
Instruclional materials are developed by training end technica! writing stafl, and distribuied at the
time of lraining. The full set of user documentation is abso available 21 any time in PDF format -
from the client-accessible Extranet site, Quick reference documents for staff, individual job
seckers and employers are available direcly from the Vistual OncStop® system, based on user
Jogin.
L

C. DEVELOF TRAINING PLAN

The Geographic Solutions, Inc. Team shall act as the training lcad and shall provide guidance,
coaching, malerials, and: tools to assist lhe State Team to structure and implement a Training
Plan—including 2 strotegy for outlining the scope, roles, audiences, and deployment tisucline
_throughout the projeet lifecycle.
Geographic Solutions® lead trainer and or developer will communicate all training requirements,
including procurement of necessary equipment, treining rooms, documentation, participants,
courseware, and cxpectations. '
The Plan is intended 10 1) reinforce knowlodge comprehension across the State by employing 2
train-the-trainer approach, 2) train anp'loyl:ts on what they need to know and do to pul’onn their
jobs effectively, 3) establish an ongoing skills development process, 4) offer trining solutions
‘that sddress the iramediate and ongoing needs of the Statc to train new hires ind transfars, and 5)
implement 2 blended training delivery solution that utilizes instructor-ded (ILT) and On-line
“‘i“iﬂz 1o support leamner intcraction, and promotes cffective, timely, and cost-efficient lcaming.
s
. .
The- Training Plan shall address th.c specific curriculum for cach user category and .providc
support for the design, development, and deployment of training for each user category. It shall
.als0 provide a blucprint for the Siate’s Team to manage ils resources, activilics, znd timeline
throughout the course of the Project initiative. -

1

2009-013 COTS Cxhibit L-Training
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" STATF.OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
JOU MATCH LABOR EXCHANGE SYSTEM
CONTRACT 2009-013 :
. - EXHIBITM
NH OI'T RFP 2009-013 (WITH ADDENDUMS) INCORPORATED

™~

NNES RFP 2009-013(with Addendums)

" Incorporated is atiached herewith,
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STATE OF NEW HAMPSHIRE
NEVW HAMPSHIRE EMPLOYMENT SECURITY
JOB MAYCH LABOR EXCHANGE SYSTEM
CONTRACT 1009013
EXHIBITN .
CONTRACTOR PROPOSAL BY IlEFERENCF

Geographic Solutions, lnc. Proposal to the Department of Employment Sccurity |
RFF 2009-013 is incocporated herein by reference.
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