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Cotntnissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GOVERNOR'S COMMISSION ON ALCOHOL OTHER DRUGS

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9564 1-800-804-0909

Fai: 603-27I-6I05 TDD Access: 1-800-735-2964 www.dhhs.nh.gov/dcbcs/bdas

June 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health, to
amend existing contracts with the vendors listed below for the provision of evidenced informed
substance misuse prevention direct services to youth, and their parents and caregivers, by
increasing the total price limitation by $819,327 from $2,670,252 to $3,489,579 and by extending the
completion dates from July 1. 2020 to June 30. 2021 effective upon Governor and Council approval.
The original contracts were approved by Govemor and Council on June 21. 2017, Late Item B, and
most recently amended with Governor and Council approval on June 20. 2018, item #37.100% Other
Funds.

Vendor

Name

Vendor

Number

Location Contract

Amount

Increase/

(Decrease)
Modified

Contract

Amount

G&C Approval

Boys and
Girls Club of

Greater

Salem

160066

Salem.

Nashua &

Souhegan

Valley

$653,868 $216,488 $870,356

O: 08/23/17.
Item #20

A1: 06/20/18,
Item #37

North

Country
Education

Services

154707

Northern

Grafton &

Coos County
$519,130 $172,065 $691,195

0: 08/23/17,
Item #20

A1: 06/20/18,
Item #37

New

Hampshire
Teen

.  Institute

166624 Statewide $759,112 $215,655 $974,767

0: 06/21/17,

Late Item 8

A1: 06/20/18,
Item #37

The Upper
Room

246053

Rockingham
County &

Surrounding
Communities

$301,073 $87,109 $388,182

0: 06/21/17,
Late Item 8

A1: 06/20/18,
Item #37

The Youth

Council
154886

Nashua North
& Nashua

South High
Schools

$437,069
$128,010 $565,079

0; 06/21/17,
Late Item B

A1; 06/20/18,
Item #37

Total: 1 $2,670,252 $819,327 1 $3,489,579

Funds are available in the following account(s) for State Fiscal Year 2021, with authority to
adjust amounts within the price limitation and adjust encumbrances between State Fiscal Years
through the Budget Office if needed and justified.
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05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL.
GOVERNOR COMMISSION FUNDS (100% Other Funds)

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017
102-

500731

Contracts for

Prog Svc
49158502 $194,658 $0 $194,658

Subtotal $194,658 $0 $194,658

05-9M2-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018
102-

500731

Contracts for

Prog Svc 92058502 $836,940 $0 $836,940

2019
102-

500731

Contracts for

Proq Svc
92058502 $819,327 $0 $819,327

2020
102-

500731

Contracts for

Proq Svc
92058502 $819,327 $0 $819,327

2021
102-

500731

Contracts for

Proq Svc
92058502 $0 $819,327 $819,327

Subtotal $2,475,594 $819,327 $3,294,921

Total $2,670,252 $819,327 $3,489,579

See Fiscal Details for Distribution of Funds

EXPLANATION

As previously stated, the original contract was approved by Governor and Council on June
21, 2017, Late Item #B. It was then subsequently amended with Governor and Council approval on
June 20. 2018, Item #37.

The purpose of this request is to exercise a renewal option to continue providing substance
misuse prevention direct services to youth and related programming for their parents and caregivers.
Targets for this program include youth between ten (10) and twenty (20) years of age \^o are at risk
of engaging in the misuse of alcohol and the illicit use of drugs. Risk factors include youth
experiencing poor academic performance, behavioral problems at school or that have dropped out
of school that are involved with the juvenile justice system and children whose parents or caregivers
are engaged in the active misuse of alcohol and or illicit drugs.
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The opioid epidemic In New Hampshire led to the passage of Senate Bill 533 (2016) making
additional resources available to the Governor's Commission on Alcohol and Drug Abuse
Prevention, Treatment and Recovery. The Commission identified a portion of the funding allocated
under SB 533 for prevention direct services that target youth, including those proposed in this
request.

Approximately 2,000 individuals will be served from June 30, 2020 through June 30, 2021.
The goal of these contracted prevention programs is to prevent the onset and use of alcohol and
drugs and to increase parental and careglver knowledge regarding the negative effects that
substance misuse has on their chiid(ren), improving parental and careglver knowledge and
communication skills, and to inaease parental and caregiver monitoring of their child(ren)'s behavior
and activities. These programs promote positive youth development with the goal of preventing and
reducing the misuse of alcohol, marijuana, prescription drugs and opioids.

Each vendor has chosen approved evidenced informed programs that include education and
counseling, and information on healthy activities that can be developed as alternatives to engaging
in the misuse of alcohol and drugs and other risky behaviors. Programs include individual or group
education and awareness about the serious and sometimes deadly consequence of substance
misuse and assistance in helping youth acquire the skills necessary to resist negative peer pressure
for using alcohol or other drugs, their engagement in the development and promotion of alternative
social activities, and to assist participating youth in developing other mechanisms for coping with
stressful circumstances In their life at home or school. These programs also involve parents and
caregivers to promote improved communication within the family about this topic.

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community-based organizations including,
health and social service agencies, and schools, and the Regional Public Health-Network In their
area. The contractors are also required to conduct outreach to youth and their parents and caregivers
to make them aware of these services and how to access them.

As referenced In Exhibit C-l, Revisions to General Provisions, of the original contracts, the
parties have the option to extend the agreements for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and Govemor and
Council approval. The Department is exercising its option to renew services for one (1) of the one
(1) years available.

Should the Governor and Executive Council hot authorize this request, approximately 4,000
youth who are at high risk for developing a substance misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area served: Statewide.

Source of Funds: 100% Other Funds.

In the event that the Other Funds become no longer available. General Funds will not be
requested to support this program.

submittullRespec

onri A. Shiblnette

Commissioner



Attachment A

Financial Details

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE

New Hamoshlre Teen Inslilute V#166624
PO//1056422

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2017 102-500734
Contracts for Prog

Svc $107,744 $0 $107,744

Sub-total $107,744 SO $107,744

The Upper Roorn V«174210
POF1057461

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease Modified

niirlriAf

2017 102-500734
Contracts for Prog

Svc $36,811 SO $36,811

Sub-total $36,811 $0 $36,811

«".il V#154fl86 PO #1056421

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease Modified

RiiHnnI

2017 102-500734
Contracts for Prog

Svc $50,103 $0 $50,103

$50,103 SO $50,103

Total SFY17 $194,658 $0 $194,658

05-9S-92-920510-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS: DIV FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG & ALCOHOL SVCS. GOVERNOR COMMISSION FUNDS (100% Other Funds)

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

RiiHnA*

2018 102-500734
Contracts for Prog

Svc $220,892 SO $220,892

2019 102-500734
Contracts for Prog

Svc $216,488 $0 $216,488

2020 102-5007:M
Contracts for Prog

Svc $216,488 SO $216,488

2021 102-500734
Contracts for Prog

Svc $0 $216,488 $216,488

Sub-total $653,868 $216,488 $870,356

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

Riirinnt

2018 102-500734
Contracts for Prog

Svc $220,058 SO $220,058

2019 102-500734
Contracts for Prog

Svc $215,655 SO $215,655

2020 102-500734
Contracts for Prog

Svc $215,655 $0 $215,655

2021 102-500734
Contracts for Prog

Svc $0 $215,655 $215,655

Sub-total $651,368 $215,655 $867,023

Attachment A

Financial Detail

Page 1 of 2



Attachment A

Financial Details

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc $175,000 SO $175,000

2019 102-500734
Contracts for Prog

Svc $172,065 SO $172,065

2020 102-500734
Contracts for Prog

Svc $172,065 so $172,065

2021 102-500734
Contracts for Prog

Svc $0 $172,065 $172,065

Sub-total $519,130 $172,065 $691,195

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevisod

Modified

RiirtfiPt

2018 102-500734
Contracts for Prog

Svc $90,044 $0 $90,044

2019 102-500734
Contracts for Prog

Svc 587,109 $0 $87,109

2020 102-500734
Contracts for Prog

Svc $87,109 $0 $87,109

2021 102-500734
Contracts for Prog

Svc $0 $87,109 $87,109

Sub-total $264,262 $87,109 $351,371

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

BriHnnt

2018 102-500734
Contracts for Prog

Svc $130,946 $0 $130,946

2019 102-500734
Contracts for Prog

Svc $128,010 $0 $128,010

2020 102-500734
Contracts for Prog

Svc $128,010 so $128,010

2021 102-500734
Contracts for Prog

Svc so $128,010 $128,010

Sub-total $386,966 $128,010 $514,976

Grand Total S2.670.252 $819,327 $3,489,579

Total SFY17 $194,658 so $194,658

Total SFY18 $836,940 so $836,940

Total SFY19 $819,327 so $819,327

Total SFY20 $819,327 $0 $819,327

Total SFY21 so $819,327 $819,327

$619.3271 $3,489,57^Grand Total I $2,670.2521

Boys & Girls Club of Greater Salem V#160066 PC #1058002 $653,868 $216,488 $870,356

New Hamoshire Teen Institute V#166624 PC #1056422 $759,112 $215,655 $974,767

North Country Education Services V#154707 PO #1058007 $519,130 $172,065 $691,195

The Upper Room V#174210 PO #1057461 $301,073 $87,109 $388,182

The Youth Council V#154886 PO #1056421 $437,069 $128,010 $565,079

Total bv Aqencv $2,670,252 $819,327 $3,489,579

Attachment A

Financial Detail

Page 2 of 2



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Substance Misuse Prevention Direct Services Contract

This 2"" Amendment to the Substance Misuse Prevention Direct Sen/Ices contract (hereinafter referred to
as "Amendment #2") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Boys & Girls Club of Greater Salem,
(hereinafter referred to as "the Contractor"}., a nonprofit with a place of business at 3 Geremonty Drive,
Salem. NH. 03079.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Exeojtive Council
on August 23. 2017, (Item #20). as amended on June 20, 2018, (Item #37), the Contractor agreed to
perform certain services based upon the terms and conditions speclHed in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; ar>d

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as foiiows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$870,356.

3. Form P-37, General Provisions. Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37. General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Add Exhibit 8-4, Budget - Amendment #2, attached hereto and incorporated by'reference herein..

.  Boys & Girts Oub of Greater Salem Amendment r/2 Contractor Initiais

RFP-2017-BDAS-04-SUBST.01-A02 Page 1 Of 3 Dale



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

All terms and conditions of the Contract and prior amendment not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date

State of New Hampshire
Department of Health and Human Services

tja S. Fo
tie: Director

Date ^ ^

Boys & Girls Club of Greater Salem

Boys & Girls Club of Grealer.Salem

RFP-2017-BOAS-04-SU8ST.01 .A02

Amendment #2

Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

June 9, 2020

OFFICE OF THE ATTORNEY GENERAL

Date Na

Tltfe:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Boys & Girts Dub of Greater Salem Amendment #2

RFP.20i 7-BDAS-04-SUBST-01 ■A02 Page 3 of 3
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Sccrciary ofStatc of ihc Stale of New Hampshire, do hereby certify that BOYS AND GI^S CLUB OF

GREATER SALEM, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

February 01, 1965. 1 further certify that all fees and documents required by the Secretary ofState's ofTice have been received and

is in good standiog as far as this office is concerned.

Business ID: 64337

Certificate Number: 0004789714

0^

M
B&.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of January A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

_. hereby certify that:
(Name of fhe elected Officer of the Corporation/LLC: canrwi be contract signatory)

Ciefk/Secfeiflrv:^iic^l y%e ^ C-rtk d/di ^^
{CofpOfation/LLs/*lamo)

1. 1 am a duly elected

The following Is ajme ct^y of a vole taken at a meeting of the Board of Directors/sharehofders. duly called and
leld on , 20c?0., at which a quorum of the Directors/shareholders were present and voting.
2

held

fOatc)

VOTED: That4 Macro []hr& 0
(Name and Title oi Contract Sionai(Name and Title oi Contract Signatory)

Is duly authorized on behalf "t/ i"? i.f- \

, (may list more than one person)

fll Iof fw'-l'^'A tXflQ (>tftf {.jjfi to enter into contracts or;agreements with the State

(Name of Cofporation.' LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

f

3. 1 hereby certify that said vole has not been amended or repealed and remains in full force and effect as 61 the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date ol this Certilicate ol Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificaie as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have lull authority to bind the corporation. To the extent that there are any limits ,
on the authority ol any listed individual to bind the corporation in contracts with the Slate of New Hampshire, all
such limitations are expressly slated herein.

Dated: Q

Signaiure of Elected Officer . .

C/ir/s o, N rcb I:

^/lV-



Granite State Healthcare

and Human Service Trust

PO Box 4197

Concord, NH 03302-4197

Certificate Holder

Issue Date: Jan 13, 2020

This certificate is issued as a matter of information only
and confers no rights upon the certificate holder.

This certificate does not amend, extend or alter

the coverage afforded by the policies below.

Certificate of insurance

Beth Keane

Boys & Girls Club of Greater Salem, Inc.

3 Geremonty Drive

Salem, NH 03079

Companies Affording Coverage

Company Granite State HC&HS Trust
Letter A

Company Midwest Employers Casualty Corp.
Letter B

This poliQ' is effective at 12:00 am on 2020-02-01 , and will expire at 12:01 am on2021-02-01 .

This policy will automatically be renewed unless notified by either party by October 1st of any fund year.

Coverages

This is to certify that the Workers' Compensation and Employer's Liability Insurance has been issued to the insured
named above for the policy period indicated, not withstanding any requirement, term or condition of any contract
or other document with respect to which this certificate may be issued or may pertain, the insurance afforded by the
policies described herein is subject to all the terms, exclusions and conditions of such policies.

Type of Insurance/Carrier Policy Number Effective Date Expiration Date

A: Workers' Compensation
& Employer's Liability

Granite State HC&HS Trust HCHS20200000208 2020-02-01 2021-02-01

LIMITS

E.L Each Accident $1,000,000

EL Disease-Pol Limit $1,000,000

EL Disease-Each Emp $1,000,000

B: Excess insurance

Midwest Employers Casualty Corp. EWC009477 02/01/2020 02/01/2021

Workers' Compensation Statutory

Employer's Liability $1,000,000

Description of Operations l~l Officers Excluded

Member

Beth Keane

Boys & Girls Club of Greater Salem, inc.

3 Geremonty Drive

Salem, NH 03079

The

LAWSON
GROUP
Thinking. Wiihoul iht 9oi.

Cancellation

Should any of the above described policies be
cancelled before the expiration date thereof, the
issuing company will endeavor to mail 30 days
written notice to the certificate holder named

to the left, but failure to mail such notice shall
impose no obligation or liability of any kind upon
the company, its agents or representatives.

Auth/afi

fan 13.2020

epresentative Date



ACORD CERTIFICATE OF LIABILITY INSURANCE
OATe (KWDonrvyy)

06/26/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN8URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies msy require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

FIAI/Cross Insurarwe

iiCKIEIm Street

Manchester NH 03101

gJJITACT Andrea NlcWIn

CK.™: (603)645-1331
anicklirMScrossagency.com

INSURER(S| AFFORDING COVERAGE HAICS'

INSURER A: FhUadolphla Indemnity Ins Co 18058

INSURED

Boys end Girls of Greotcr Salcm

3 Geremonty Drive

Salem NH 03079

INSURER B! Qranito State Health Care and Human Servlcos Satf-

INSURERC: Hanover Ins Group

INSURER 0:

msURERE:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 19-20 All linos Salem REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID (XAIMS.

INSft
LTR TYPE OP INSURANCE

Uyygyum
ll.'HillViVj POUCYNUMBER

POUCV EPF
iMM/Domrm

POUCV EXP
IMM/DD/YVYn LIMITS 1

A

X COMMERCIAL CENERALUABIUTY

C 1 X] OCCUR

-

PHPK2005100 07/01/2019 07/01/2020

EACH OCCURRENCE - g 1.000,000

CLALN(S-MAC
DAMAGE TO REN I ED

PREMISES lEa Mdurranul
, 100,000

MEO BXP (Any ena oaraoni g 10.000

PERSONAL • ADV INJURY , 1,000,000

GENLAGGREOATE LIMfT APPLIES PER GENERAL AGGREGATE
, 3,000,000

X POUCyI 1 |lOC
Sexual Misconduct

PRODUCTS - COUP/OP AGO , 3,000,000

X Ssxusl Misconduct t 1,000,000

A

1 AUTOMOBILE LiAfilLnY

PHPK2005103 07/01/2019 07/01/2020

COMBINED SINGLE LIMTT
(Fa acddanti

S 1,000,000

ANY AUTO

»fEDULED
rros
MH3WNE0
ITOS ONLY

BODILY INJURY (Par peraon} S

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

X
8C
AL

800ILY INJURY (Par acddant) 1 t

X X
NC
AU

PROPERTY DAMAGE
TPtf leddanil

s

Medical payments $ 5,000

A
S UMBRELLA UAB

EXCESS LIAO

X OCCUR

CLAIMSHMAOE
PHU8683731 07/01/2019 07/01/2020

EACH OCCURRENCE S 5,000,000

AOOREOATE
, 5,000,000

OEO 1 1 RETENTION $ 1 s

B

WORKERS COMPENSATION

IaND EMPLOYERS-LIABILITY . y/N
lANYPROPRIBTOR/PARTNERfEXECUTIve
OPFICERMEMSEREXCLUOEOT ^
(MandaiorylnNH) '
iryo*, duodba under
OESCRIPTION OF OPERATIONS belew

N/A HCHS20190000146 (3a.) NH 06/01/2019 02/01/2020

PER OTH.
STATUTE ER

E.L EACH ACCIDENT
, 500,000

EX. DISEASE • EA EMPLOYEE
, 500,000

E.L DISEASE • POUCY LIWrT
, 500,000

C
OAO/EPLI

LHVB774541 09 07/01/2019 07/01/2020

Limit 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, AddlUoMl R*mvl(« SehtduU, may ba •tUehad If mera apaca It raqulrtd)

Ro: Loan #703117 & 703118. Ccrtincato holder is included as addiliana! Insured wllh respects to the CGLas per written contracL Reforlo policy for
exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

Bank of Now England

PC Box 29

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Salem

1

NH 03079

ACORD 25 (2016/03)

«1968-2015 ACORO CORPORATION. All righu reservod.

The ACORD name and logo ere registered marhs of ACORD



^Cross
^  INSUAANCe

June 1,2020

Susan Murphy
Department of Health & Human Services

Contracts & Procurement Unit

129 Pleasant Street

Concord, NH 03301

Re: Boys & Girls Club of Greater Salem
Insurance Policy Renewal for the 7/1/2020-7/1/2021 Temi

Dear Susan:

We are unable to provide a certificate of insurance for the updcoming 7/1/20-21 policy term as
the policies have not been bound yet. We will be renewing policies with our agency effective
7/1/2020 but we are still in the process of obtaining the renewals quotes and conditions.

As soon as the renewal policies are bound, we can provide you with updated evidence of
coverage. If you have any questions, concems or need me to provide any additional information,
please do not hesitate to contact me at the email or phone below.

Sincerely,

Andrea Nicklin, ACSR, AAI-M, AIS,CRIS
Commercial Lines Director of Training

Cross Insurance

I lOO'Elm Street

Manchester, NH 03101

603-669-3218

Direct Line 603-206-9906

Email anicklin@crossagencv.com
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most, to reach their full potential as productive, caring,

responsible citizens.
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w4Travis Terry
Company, CPA

603-698-2511 osim

603-898-1964 f«

25 Main Street

Salem, NH 03079

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

Boys and Girls Club of Greater Saiem, Inc.

We have audited the accompanying financial statements of Boys and Girls Club of Greater Salem, Inc. (a
nonprofit organization), which comprise the statements of financial position as of June 30,2019 and
2018, and the related statements of activities, functional expenses, and cash flows for the years then
ended, and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that arc free from material misstatemcnt, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these fmancial statements based on our audits. We'
conducted our audits in accordance with auditing standards generally accepted in the United States of -
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements arc free from material misstatemcnt.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatemcnt of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in ■
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and tlic reasonableness of significant accounting estimates
made by management as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
fmancial position of Boys and Girls Club of Greater Salem, Inc. as of June 30,2019 and 2018, and the
changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Travis Teny & Company, PC
Salem, NH

August 9,2019

TravisTbrryCPA com



BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
STATEMENTS OF FINANCIAL POSITION

JUNE 30,2019 AND 2018

2019 2018

ASSETS

Cash S 508,576 $ 447,165
Investments 14,258 13,332
Accounts receivable 52,825 84,340
Undeposited funds 23,700 55,188
Prepaid expenses 6,361 10,043

Land, building and equipment, net (Note 4) 2,852,175 2,421,807

TOTAL ASSETS s 3.457,895 $  - 3.03 U875

LIABILITIES AND NET ASSETS

CURRENT LIABILrnES

Accounts payable $ 72,108 $ 40,472

Credit cards payable 9,005 26

Accrued expenses 7,239 , 13,889

Accrued payroll 30.738 31,167

Deferred revenue 287,271 236,299
Current maturities of long-term debt . . 57,418 45,461

TOTAL CURRENT LIABILITIES 463,779 367,314

LONG-TERM LIABILITIES

Long-term debt, net of current maturities 563,644 591,614

TOTAL LONG-TERM LIABILITIES 563,644 591.614

TOTAL LIABILITIES 1,027,423 958,928

NET ASSETS v

Without donor restrictions 2,430,472 1,986,073

With donor restrictions ' ' - 86,874

TOTAL NET ASSETS 2,430,472 2,072,947

TOTAL LXABILITIES AND NET ASSETS $ 3.457.895 $ 3,031.875

See iccompaoyiDg notes.
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

2019 2018

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

REVENUES AND GAINS

Program service fees $ 991,789 $  934,903

Game of cbance income, net of direct expenses in the amounts
of $5,438 for 2019, and $3,095 for 2018 94,478 33,474

Grants 184,167 158,970

Special events, net of direct expenses in the amounts 430,152 569,882
•of $I 12,171 for 2019, and $123,977 for 2018

Contributions 55.667 104,028

Membership dues 52,314 49,351

Rental income 35,143 45,895

Investment return, net 982 516

TOTAL REVENUES AND GAINS WITHOUT DONOR

RESTRICTIONS 1,844,692 1,897,019

NET ASSETS RELEASED FROM RESTIUCTIONS

Contributions for now swimming pool 300,357 -  •

Grants for new swimming pool 200,000 -

Contributions for utilities 77,500 44,250

DHHS Grants 210,619 186,286

TOTAL REVENUES, GAINS, AND OTHER SUPPORT

WITHOUT DONOR RESTRICTIONS 2,633,168 2,127,555

EXPENSES

Program services 1,660,125 1,591,687

Supporting services 494,794 429.336

Total Expenses 2,154,919 2,021,023

INCREASE IN NEXT ASSETS WITHOUT DONOR

RESTRICTIONS 478,249 106,532

OTHER EXPENSES

Loss on disposal of asset (33,850) -

TOTAL OTHER EXPENSE (33,850) -

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS

Contributions 701,602 317,410

Net assets released fix)m donor restrictions (788,476) '(230,536)

(Decrease) Increase in Net Assets With Donor Restrictions (86,874) 86,874

Increase in Net Assets 357,525 193,406

Net Assets, Beginning of Year 2,072.947 1,879.541.

Net Assets, End of Year $ 2,430,472 $  2,072,947

Sec Bccasipanyiag Dotes.

3
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC
CTATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30,2019

PROGRAM SERVICES SUPPORTING SERVICES

Educational Athletic Total Management Total

Program Program Program and- Program A
Activities Activities Services General Fundralslnc Support SerWcei

Salaries S  725,732 S  89,047 S  814,779 5  233.619 S  60,046 $  1,108,444
Depreciation and amortization 137,464 - 137,464 - - 137,464
Program supplies and expenses 247,560 59,496 307,056 13,107 - 320,163
Employee benefits 44,071 - 44,071 44,901 23,768 112,740
Maintenance and repairs 49,706 - 49,706 18,571 4.043 72,320
Utilities .92,352 - 92,352 - - 92,352
Payroll taxes 57,842 10,288 68,131 17,365 4,267 89,763
Transportation 12,133 - 12,133 - . 12,133

Professional fees 30,113 - 30,113 30,067 665 60.845
Insurance 45,975 494 46,469 2,472 494 49,435
Interest expense 26,500 - 26.500 - - 26,500

Pension expense 22,266 1,580 23,846 8,675 3,000 35,521

Dues 2,176 - 2,176 14,627 460 17,263

Qfiftcc supplies and expenses 2,205 - 2,205 10,776 225 13.206
Training, conferences, and meetings 3,124 - 3,124 2,613 35 5,772
Miseellaneous - - - - 700 700

Meals and entertainment - . - 235 63 298

Total Expenses S 1.499^20 S' 160.905 S 1.660.125- $  397.028 S  97.766 $  2.154,919

Su tecasfuyia^ BOtu.
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BOYS AND GERLS CLUB OF GREATER SALEM, INC.
STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30,2018

PROGRAM SERVICES SUPPORTING SERVICES

Educational Athletic Total Maoogement Total

Program Program Program and Program &
Activities Activities Services General . Fundraislne Sopport Services

Salaries S  643,776 S  111,258 J  755,033 S  203,999 S  55;091 S  1,014,124
Dqjreciatioo and amcitizadoa . 150,909 - 150,909 - - 150,909

Progjam supplies and expenses 223,059 69,861 292,919 9,902 - 302,821

Employee benefits 38,134 - 38,134 18,561 22,081 78,777

Maintesasce and repaln 67,384 - 67,384 13,009 3,945 84,338

Utilities 93,347 - 93,347 - - 93.347

Payroll taxes 52,325 14,051 66,376 15,498 3,996 85,869

Transportatioo 17,014 17,014 - - 17,014

Professional fees 6,774 - 6,774 38,397 758 45,929

Insurance 44,859 482 45,341 2,412 482 48,235

Interest expense 27,488 - 27,488 .  546 - 28,033

PeosioD expense 18,209 1,662 19,871 6,603 2,115 28,589

Dues 2,140 - 2,140 16,999 339 19,477

Office supplies and expenses 3,787 - 3,787 7,056 258 11,101

Training, conferences, and meeting; 5,144 .  - 5,144 3,117 1,606 9,868

MisceUaneous ' - - - - 2,566 2,566

Meals and entertainment 26 - 26 - - 26

Total Expenses $ 1,394,373 S  197,314 S 1.591.687 $  336,099 $  93.237' S  2.021.023

See tM«cSf«B)>bseetal.
S



BOYS AND GIRLS CLUB OF GREATER SALEM, INC
STATEMENTS OF CASH FLOWS

INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

61,411

447,165

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets $  357,525 $ 193,406
Adjustments to reconcile increase (decrease) in net assets to
net cash provided by operating activities:

Depreciation and amortization 137,464 150,909
Unrealized (gain) loss on investments (982) 191
Loss on disposal of asset 33,850 -

Interest reinvested (926) (2.364)
Decrease (increase) in operating assets

Accounts receivable 31,515 (63,539)
Undeposited funds 31,488 ■ (43,820)
Prepaid expenses 3,682 12

Increase (decrease) in operating liabilities
Accounts payable 31,636 28,889
Credit cards payable 8,979 (4.869)
Accrued expenses (7,079) 11,210
befened revenue 50,972 30,931
Other liabilities 11,957 6,904

NET CASH PROVIDED BY OPERATING ACTIVITIES 690.081 307.860

CASH FLOWS FROM INVESTING ACTIVITIES

Payments for the purchase of fixed assets (601.683) (49.250)

NET CASH USED IN INVESTING ACTIVmES (601.683) (49.250)

CASH FLOWS FROM FINANCING ACnvrTIES

Proceeds &om borrowings on long-term debt 30,846 -

Principal payments on long-term debt (57.833) (50.627)

NET CASH USED IN FINANCING ACTIVITIES (26,987) (50,627)

207,983

239,182

$  508.576 $ 447,165

See eccoopuyiss ootcs.
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

The Boys and Girls Club of Greater Salcm, Inc. (the Organization) maintains a club
for members and families without distinction of race, color, creed, cultural heritage,
political beliefs, handicaps or marital status, which will inspire and enable all
young people, especially from dlsadvantaged circumstances, to realize their full
potential as productive, responsible, and caring citizens. The Organization provides
a safe place to learn and grow; ongoing relationships with caring adult
professionals; life enhancing, programs and character development experiences;
hope and opportunity.

The Organization receives revenues from grants provided by the federal and state
governments and private grants. Revenues are also derived from private
contributions, membership dues, fimdraising events, including charitable gaming
and program service fees.

Basis of Accountinp

The accompanying financial statements have been prepared on the accrual basis of
accounting.

Basis of Presentation

Pursuant to December 15,2017, under ASU 2016-14, The Boys and Girls Club of
Greater Salem, Inc. is required to report information regarding its financial position
and activities according to two classes of net assets that are based upon the
existence or absence of restrictions on use that are placed by its donors: Net assets
without donor restrictions or Net assets with donor restrictions.

Cash and Cash Equivalents

For purposes of the statements of cash flows, the Organization considers all highly
liquid investments available for current use with initial ihaturity of three months or
less to be cash equivalents.

See Indepeadnt Auditor's Report
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents fContinued'^

The State of New Hampshire requires cash related to Texas Hold *Em game of
chance operations to be held in a separate account. The Club is in compliance with
this requirement The balance in the Texas Hold' Em account as of June 30, 2019
and 2018 was $3,609 and $3,130, respectively. .

Concentration of Credit Risk

Boys and Girls Club of Greater Salcm, Inc. maintains several bank accounts at two
banks. Accounts at an institution are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000.

Accounts Receivable

Accounts receivables are stated at the amount management expects to collect from
outstanding balances. Balances that are still outstanding afrer management bay
used reasonable collection efforts are written, off through a bad debt charge.
Accounts receivable includes program and service receivables at June 30, 2019 and
2018 in the amount of $52,825 and $84,340, respectively.

Investments

y ■
Investments in marketable securities with readily determinable fair values and all
investments in debt securities are reported at their fair values in the statements of
rinancial position. Unrealized gains and losses are included in the change in net
assets. Investment income and gains restricted by a donor are reported as increases
in unrestricted net assets if the restrictions arc met (cither by passage of time or by
use) in the reporting period in which the income and gains are recognized. Short-
term investments consist of debt securities with original maturities of twelve
months or less. Long-term investments consist of debt securities with original
maturities greater than twelve months.

See Icdepeodeot Auditor's Report

j
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Promises to Give

Unconditional promises to give are recognized as revenues and assets in the period
received. Contributions that are restricted by the donor are reported as increases in
Net assets without donor restrictions if the restrictions expire in the fiscal year in
which the contributions are recognized. All other donor-restricted contributions are
reported as increases in Net assets with donor restrictions in accordance with the
nature of the restriction. When a restriction expires, previously restricted funds in
Net assets with donor restrictions. are reclassified to Net assets without donor
restrictions. Conditional promises to give are recognized only when the conditions
on which they depend are substantially met and the promises become
unconditional.

Propertv. Plant and EQuinment

Property, plant and equipment are stated at cost at the date of acquisition or fair
market value at the date of donation. Property, plant and equipment are depreciated
over the estimated useful lives of the related assets, ranging from a period of three
to fifty years, using accelerated and straight-line methods of depreciation.
Expenditures for additions, renewals, and betterment of buildings and equipment
that extend the life of the asset are capitalized. Expenditures for maintenance and

.  repairs are expensed against operations, as incurred.

Long-Lived Assets

Generally accepted accounting principles (GAAP) require that entities assess
events or changes in circumstances, which indicate that ie carrying amount of an.
asset may not be recoverable. The Organization's assessment resulted in no effect
on the Organization's financial statements for the year ended June 30,2019.

Contributed Services

The value of contributed services of volunteers for administrative, fundraising and
program services is not reflected in these statements since there is no objective
measurements available for such services. Contributed items are recorded at their
estimated fair market value at the date of donation.

Expenses by function have been allocated among program and supporting services
on a basis of direct costs and estimates made by management.

See Ifl(lq)cndefit Auditor^s Rq>on
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continaed)

Contributions

Contributions received are recorded as Net assets without donor restrictions or Net
assets with donor restrictions depending on the existence or nature of any donor
restrictions.

Advertisinp

Advertising costs are expensed as incurred. Advertising expenses for the years
ended June 30,2019 and 2018 were $529 and $267, respectively.

Use of Estimates

Management uses estimates and assumptions in preparing financial statements.
Those estimates are assumptions that affect the reported amount of assets,
liabilities, revenues, and expenses. Actual results could d^er firom those estimates.

Income Taxes

The Organization is a not-for-profit organization that is exempt fiom income taxes
under section 501(c)(3) of the Intemal Revenue Code and classified by the Internal
Revenue Service as other than a private foundation.

Deferred Revenue

Deferred revenue consists of prepaid summer camp and preschool registration for
the fiscal year ended June 30,2019 received by the Organization on or before June
30,2019. Deferred revenue as of June 30,2019^and 2018 totaled $287,271 and
$236,299, respectively.

Reclassification

Certain accounts in the prior-year financial statements have been reclassified for
comparative purposes to conform to the presentation in current-year financial
statements.

Compensated Absences

The employees of the Organization are entitled to paid vacations, sick days and
personal days off. It is impracticable to estimate the amount of compensation for
future absences, and accordingly, no liability has been recorded in the
accompanying financial statements. The Organization's policy is to recognize the
costs of compensated absences when actually paid to employees.

See kdepeodenl Auditor's Report
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BOYS AND GJRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 2: INVESTMENTS

The fair values of long-term investments totaled $14,258 and $13,332 at June 30,
2019 and 2018, respectively.

The following schedule summarizes investment returns and their classification in
die statements of activities for the year ended:

Net Assets

Without Donor

Restrictions

June 30,2019
Net Assets With

Donor

Restrictions Total

Interest Income $ 3,264 $ $ 3,264
Unrealized Loss $ (2.282) $ $ (2,282)

Net Investment Gain $ 982 S $ 982

Net Assets

Without Donor

Restrictions

June 30,2018
Net Assets With

Donor

Restrictions Total

Interest Income '$ 1,052 $ $ 1,052

Unrealized Loss $ (536) $ ■ - $ (536)
Net Investment Gain $ 516 s $ 516

NOTE 3: FAIR VALUE MEASUREMENT

The fair value measurement accounting literature establishes a fair value hierarchy
that prioritizes the inputs to valuation techniques used to measure fair value. This
hierarchy consists of three broad levels: Level 1 inputs consist of unadjusted quoted
prices in active markets for identical assets and have the highest priority. Level 2
inputs consist of observable inputs other than quoted prices for identical assets
(Level 1). Level 3 inputs are unobscrvablc and have the lowest priority. The Plan
uses appropriate valuation techniques based on the available inputs to measure the
fair value of its investments. When available, the Plan measures fair value using
Level 1 inputs because they generally provide the most reliable evidence of fair
value. Level 2 inputs are used for investments for which Level 1 inputs were not
available. Level 3 inputs would only be used if Level 1 or Level 2 inputs were not
available. There are no plan assets requiring the use of Level 2 or Level 3 inputs for
the periods presented.

The inyestndeints are reported at fair value. Shares of mutual fimds are valued at the
net asset value of shares held by the Boys and Girls Club of Greater Salem, Inc. at
year-end. The following presents the assets at fair value for the years ended June
30,2019and2018.

Sec IfldepcDdcBl Auditor's Report
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 3: FAIR VALUE MEASUREMENT (Continued)

Fair Value Measurements at Reporting Date Using

Description 6/30/2019

Quoted Prices in
Active Markets

for Identical

Assets"

fLevel n

SigniiScant
Other Significant

Observable Unobservable

hoputs
(Level 2)

Inputs
(Level 31

Mutual

Funds Held

For Sale

Total

$14.258

$14.258

$14.258

mm

$ ■

Fair Value Measurements at Reporting Date Using

Description 6/30/2018

Quoted Prices in
Active Markets

for Identical

Assets

(Level 11

Significant
Other Significant

Observable Unobservable

Inputs Inputs
(Level 21 (Level 3^

Mutual

Funds Held

For Sale

Total

$13.332

$13.332

$13.332

$-13.332 $ -

Set) IndcpcadctI Auditor's I^oit
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BOYS AND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 4: LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

Financial assets available for general expenditures wifiiin one year of the

statements of financial position date at June 30, 2019 and 2018 consisted of the
following:

2019 2018

Cash and cash equivalents $  508,576 $ 447,165
Investments 14,258 13,332
Accounts receivables 52,825 84,340
Undeposited funds 23.700 55,188

Total financial assets at year-end 599,359 600,025
Less net assets with donor restrictions 0 0

Less, investments 04.258) (13,332)

Total financial assets available to meet cash

needs for general expenditure within one year $  585.101 S . 586,693

The Organization's financial assets have been reduced by amounts not available for
general use because of donor-imposed restrictions for a specified purpose within
one year of the statement of financial position date. The Organization's financial
assets have not been reduced by amounts not available for general use because of
donor imposed restrictions subject to the passage of time as the Organizatioh
reasonably expects to collect all contributions receivable during the years ended
June 30, 2019 and2018.

NOTE 5: LAND, BUILDING AND EQUIPMENT

Land, building and equipment consist of the following components at June 30,2019
and 2018:

2019 2018

Land

Building & Improvements
Equipment & Furnishings
Vehicles

Accumulated Depreciation

$  8,310 $  8,310
4,185,369 3,917,832
504,941 ^ 512,207
123,149 123,149

4,821,769 4,561,498
0,969,594) (2,139.691)

$  2,852.175 $  2,421,807

Depreciation expense for the years ended June 30,2019 and 2018 was $137,464
and $150,909, respectively.

See lodepeiideot Auditor's Report
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BOYS AiND GIRLS CLUB OF GREATER SALEM, INC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 6: MORTGAGE PAYABLE

Long-term debt as of June 30,2019 and 2018 is as follows:
2019 2018

4.25% installment note, payable in monthly principal
and interest installmeots in the amount of $5,298. On
April 29,2016 the interest was adjusted to the Wall
Street Journal Prime Rate with a floor of 4.25%. The

rate will be adjusted every toe years thereafter. s ■ 573,185 $ 610,969

1.00% installment note, payable in monthly principal
and interest installments in the amount of $632.47. 18,744 26,106

Interest free installment note, payable in monthly
principal installments in the amount of $856.84. 29,133

Total

Less: current maturities

621,062
57,418

637,075
45.461

Long-term debt, net of cunent maturities $ 563,644 $ 591,614

Maturities for loog-terro debt in subsequent calendar years are as follows:
Year ended June 30:

2019 57,418
2020 59,302
2021 55,703
2022 45,240
2023 47,184
Thereafter 356,215

$  621,062

NOTE 7: NET ASSETS WITH DONOR RESTRICTIONS

The Organization had $0 and $86,874 in Net assets with donor restrictions for the
years ended June 30,2019 and 2018. The funds as of June 30,2018 consisted of
$14,124 owed to other Boys & Girls Clubs as a part of a grant from the Department
of Health and Human Services, as well as $72,750 in restricted individual
contributions from the first annual wine event dedicated to future overhead costs.

NOTE 8: UNRELATED BUSINESS INCOm TAXES

The Organization has analyzed its tax positions and has determined that there are
no unrecognized tax obligations to record.

See lodepeadent Auditor's Report
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BOYS AND GIRLS CLUB OF GREATER SALEM, BVC.
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30,2019 AND 2018

NOTE 9: RETIREMENT PLAN

The Organization sponsors a Defined Contribution Retirement Plan (401 a). The
Organization contributes five percent of salaries for eligible employees, lie cost
for the years ended June 30, 2019 and 2018 were $35,521 and $28,589,
respectively.

The Organization also has a 403(b) plan which also allows participants to
contribute to the plan on a tax deferred basis. At this time, there are no
contributions.

NOTE 10: LEASE COMMITMENTS

The Organization also leases space and equipment for Texas Hold 'Em
tournaments pursuant to NH charitable gaming laws. This lease is for five dates in
2019 and one date in 2018. The rent is $500 per game date. This rent is expected to
be offset by reported revenue from charitable gaming. •

NOTE li: FUNCTIONAL ALLOCATION OF EXPENSES

, The costs ofproviding the various programs and activities have been summarized
on a fimctional basis in the statement of activities. Accordingly, certain costs have

, been allocated among the programs and supporting services benefited.

NOTE 12: UNCERTAIN TAX POSITIONS

The Organization follows Financial Accounting Standards Board (FASB)
Accounting Standards Codification (ASC) 740-10, Accounting for Uncertainty in
Income Taxes, which provides guidance on accounting for uncertainty in income
taxes recognized in the Organizations financial statements. The guidance
prescribes a recognition threshold and measurement attribute for financial
statement recognition and measurement of a tax position taken or expected to be
taken in a tax return, and also provides guidance on de-recognition, classification,
interest and penalties, accounting in interim periods, disclosure and transition. As
of June 30,2019, there were no uncertain tax positions that require either
recognition or disclosure in the financial statements.

NOTE 13: SUBSEQUENT EVENTS

Subsequent events have been evaluated through August 9,2019, the date the
financial statements were available to be issued.

See Independnit AudiCer*! Report
15



Board of Directors Roster

I

First Last

Board

Position Business

1 Leeann Brooks Board Member Brooks Law

2 Robert Carrier Board Member Carrier Family Funeral Home

3 Michael Comerford Board Member Premier Mortqaqe Lending

4 Erin Daley Board Member Haverhill Bank

5 Tonv Deluca Board Member Bank of New England

6 David Demers istV.P.. D & M Real Estate

7 Jim Desjardins PastC.V.O. , Daisy Cleaners

8 Kathrvh Ferguson Board Member Enterprise Bank

9 Joanne Flynn Board Member Windham Country Club

10 Mark Gross Board Member Greenman-Pedersen. inc.

11 .  Kate Henniqar Board Member BPS Associates

12 Ryan Horqan 2nd V.P. Rockinqham Toyota/Honda

13 Steve Kurek Board Member Friedr. Dick Corp

14 Eric Leuteritz Board Member Pentucket Bank

15 Michael Lindquist Board Member Bank of America

16 Chris Nicoli C.V.O. Canobie Lake Park

17 Matt Norcross Board Member Merrimack Coileqe / Salem PD

18 Melanie Norcross Secretary Keller Williams Realty

19 Kerlanne Pereira Board Member Salem Co-Ooerative Bank

20 Marv Reese Board Member Aqero - IT Consultant

21 Frank Storniolo Treasurer Litman Gerson Assoc. LLP

22 Lisa Walker Board Member Edward Jones



MONICA GALLANT

EXPERIENCE: Certified Prevention Specialist with expertise in community outreach; programming and
management supervision; development of youth led prevention network; facilitation of

community building and collaboration; utilization of Strategic Prevention Framework; logic
model development; grant writing; utilization of Social Ecological Model In system collaboration
and coalition development with focus on youth substance use prevention and mental health

awareness; Implementing capacity building with Leading by Convening Framework.

EDUCATION: Master of Prevention Science (In Progress) University of Oklahoma 2019 - Present

Post Baccalaureate Special Education Certification, Granite State College 2017

Granite State College Bachelor of Arts in English Teacher Education 2015

CCAR Recovery Coaches Academy 2017

Community Anti-Drug Coalition Academy Graduate

PROFESSIONAL EXPERIENCE:

•  Director of Prevention Services, Boys & Girls Club of Souhegan Valley (2017 - Present)

o Responsibilities Include implementing environmental prevention strategies for BGCSV;

coordinating CAST Coalition activities including impiementing.coalition building utilizing the
Leading by Convening Framework; overseeing Youth Led Prevention Network;, Director of

Children's Resiliency Retreat Program; overseeing delivery of social emotional learning

curriculum.

•  Director, Community Action for Safe Teens Coalition (2011 - Present)

o Responsibilities include outreach to community stakeholders, programming,
management/supervision, youth development, facilitating community building and

collaboration, strategic planning, grant writing, grant management, youth substance use

prevention.

•  Coordinator, Nashua Prevention Coalition, Nashua NH (2013-2017)

o Responsibilities include programming, management/supervision, youth development,
facilitating community building and collaboration, strategic planning, grant writing, with a focus

on substance misuse awareness and prevention.

•  Special Education Associate, Heron Pond Elementary School, Milford NH (2009 - 2016)

0  Responsibilities include working with students with developmental, behavioral and emotional

disabilities. Provide support with reading, mathematics and basic life skills.

•  Commercial Lines Manager, Bechard Insurance Agency (1981-1992)

o Responsibilities include managing employees, servicing commercial accounts, developing policy

and procedures.

VOLUNTEER WORK:

o  First Church of Nashua: Christian Education teacher, Youth Group Advisor and Outreach

Committee Secretary

o 4-H Group Leader



Randy David Jack

t

Education

Campbell High School
1 Highlander Court Litchfield, New Hampshire 03052
-Clubs.- Future Business Leaders of America

Date of Graduation: June I3th20l4

Saint Anschn College
ICQ Saint Ansclm Drive Manchester, New Hampshire
-Bachelor of Arts: History and Secondary Education
-Clubs: Histoiy Society (President 2015-2016 Academic Year), Club Ultimate Frisbee (President 2017-2011)
Academic Year), Saint Ansclm Crier Student Newspaper (Lead Copy Editor 2017-2018 Academic Year)
Date of Graduation: May 2018

Job Experience
Boys & Girls Club of Greater Salem
-Youth Development Professional: Responsible for devclopnienl and implementation of age-appropriate
programming for youth ranging from grades 6-12.
-May 2016-August 2018

•Prevention Specialist: The Connective, mission-driven staff link to prevention programming and initiative. As chief
prevention architect, the employee must embody passion for the organization and its mission, while ensuring
development, implcmcnlalion, and evaluation of high-impact prevention programming and member outreach.
-September 2018-Prcscnt

Pinkerion Academy
-intern (Student Teaching); Responsible for undertaking the complete takeover of a full-time teacher's schedule
including the processes of: classroom management, lesson planning, grading, and siudcni outreach through a gradual
process during .the course of a school year in order to develop the craft of being a classi-oom teacher.
-September 2017 - April 2018

Educational Critical Care Concepts
-Instructor ofCPR and First Aid Courses: In charge ofleading classroom instruction for Cardlopulmonary
Resuscitation (CPR) and first aid courses for both litc layperson and healthcare professionals.
-February 2014 - June 2019.

The Huntington at Nashua
-Waiter: Responsible for providing quality customer service and experience for residents of this upscale assisted •
living community in the Coventry Dining Room. Tliis job required a critical eye and attention to detail with careftil
consideration to Ingredients and customer dietary restrictions.
-October 2012-May 2016

Ccrtiflcntion and Awards

Cnmpbcil High School Student Faculty Award
-Awarded to one male and one feinale student of the graduating class whom the faculty of Campbell High School
believe best represent the core values of Campbell High School which are: Character, Courage, Respect, and
Responsibility.
Saint Ansclm College Deans List
-Awarded to students for exemplary academic performance capable of achieving a 3.0 or higher at the close of a
semester.

Boys & Girls Club of Grcntcr Snlcm's November 2019 Staff of the Month
-Awarded to one staff member who Is collectively agreed upon as having gone "above and beyond" their duties.,



Boys & Girls Club of Greater Salem, Inc.
(for NH Boys & Girls Clubs)

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Randy Jack Prevention Specialist
BGC Greater Salem

$55,000 100% $55,000

Monica Gallant
;

CPS, Prevention Coordinator
BGC Souhegan Valley

$56,000 50% $28,000

Assorted Specialized

Staff

BGC Nashua 552,000 100% $52,000



JcfTrty A. Meyers

Commissioner

CbrisiincTappao
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD. NH 03301-3857

603-271-9546 1-800-852-3345 Ext. 9546

Pax: 603-271-4232 TOO Access: 1-800-735-2964

wvw.dhhs.nh.gov

May 3, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council'

State House =

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Dmg and Alcohol
Services, to exercise renewal options with the vendors listed in the table below for the provision of
evidenced informed substance misuse prevention direct services to youth and their parents/caregivers
by increasing the price limitation by $1,638,654 from $1,031,598 to an amount not to exceed
$2,670,252 and extending the completion from June 30, 2018 to June 30, 2020 effective upon
Governor and Executive Council approval. 100% Other Funds.

Vendor
Vendor

Number
Area Served

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

G&C

Approval

Boys and Girls
Club of

. Greater Sa/em

160066

Salem,
Nashua &

Sougehan
Valley

$220,892 $432,976 $653,868
0: 08/23/17

#20

North Country
Education

Services

154707

Northern

Grafton &

COOS County

$175,000 $344,130 $519,130
0; 08/23/17

#20

New

Hampshire
Teen Institute

166624 Statewide $327,802 $431,31.0 $759,112
O: 06/21/17

Late Item B

The Upper
Room

246053

• Rockingham
County &

Surrounding
Communities

$126,855 $174,218 $301,073

O:

06/21/17

Late Item B

The Youth

Council
154886

Nashua North

& Nashua

South High
Schools

$181,049 $256,020 $437,069
O: 06/21/17

Late Item B



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 4

Funding is available in following account in State Fiscal Years 2019 and anticipated to be
available in State Fiscal Year 2020 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust encumbrances between State Fiscal Years through
the Budget Office, without further approval from the Governor and Executive Council, if needed and
justified.

05-95-49^91510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR
COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)

Amount

Amount

2017
102-

500731

Contracts for

Program Services
$194,658 $0.00 $194,658

Sub-Total: $$194,658 $0 $194,658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,

GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2018
102-

500731

Contracts for

Program Services
$836,940 $0.00 $836,940

2019
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

2020
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

Sub-Total: $836,940 $1,638,654 $2,475,594

Grand Total: $1,031,598 $1,638,654 $2,670,252

See Fiscal Details for Distribution of Funds

EXPLANATION

The purpose of this request is to exercise a renewal options in the agreements with the vendors
listed in the above table to continue providing substance misuse prevention direct services to youth and
related programming for their parents/caregivers. Targets for this program, include youth between ten
(10) and twenty (20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of
drugs. Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as well as
children whose parents/caregivers are engaged in the active misuse of alcohol and or illicit drugs.

The goal of these contracted prevention programs is to delay of the onset and use of alcohol
and drugs and to increase parental knowledge about the negative effects of substance misuse has on
their child(ren), Improving parental knowledge and communication skills and to increase parental
monitoring of their child(ren)'s behavior and activities. These programs promote positive youth
development with the goal of preventing and reducing the misuse of alcohol, marijuana, prescription
drugs and opioids.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 4

Each vendor has chosen approved evidenced informed programs that include education and
counseling, as well as information on healthy activities that can be developed as alternatives to
engaging In the misuse of alcohol and drugs and other risky behaviors. Programming includes
individual or group education and awareness about the serious and sometimes deadly consequence of
substance misuse and assistance in helping students, acquire the skills necessary to resist negative
peer pressure for using alcohol or other drugs, their engagement in the development and promotion of
alternative social activities and to assist participating youth In developing other mechanisms for coping
with stressful circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

The Department is satisfied with the program outcomes of the services provided by these five
vendors. Collectively, in the first three quarters of the fiscal year they have served 2,586 in a variety of
evidenced-based programming and provided prevention education to 1,758 parents and caregivers.
Youth participating In the programs have stated they have an increase knowledge in knowing they
have a trustworthy adult they can turn to for advice if they were having a problem, an increased sense
of mastery over their emotions and have learned healthy coping skills to deal with stress, and an
increase in their sense of confidence and satisfaction with who they are a person.

The reports from the providers are attached. As such, the Department is requesting to exercise
the renewal option available in Exhibit C-1, Revisions to General Provisions, paragraph 3 of each of the
agreements for two (2) additional years."

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations including,
health and social service agencies and schools, as well as the Regional Public Health Network in their
area. The contractors are also required to conduct outreach to youth and their parents/caregivers to
make them aware of these services and how to access them.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennium.

Should the Governor and Executive Council not approve this request, approximately 4,000
youth who are at high risk for developing a substance misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 4 of 4

In the event that Other Funds become no longer available. General Funds will not be requested
to support this program.

pectfully submitted.

Thornas Pristow

Deputy Commissioner

Approved by:
Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission m to join communities and families m
providing opportunities for citizens (o achieve health and independence.



Attachment A

Financial Details

0S-95-4»^9151O-2989 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HNS: DIV OP COMM BASED CARE
SVC. BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Ngw Hampshire Teen Institute W16662A PO#105W22

State Rscal

Year . Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modinod

2017 *102-500734
Contracts for Prog

Svc
$107,744 SO $107,744

Sutytotat $107,744 SO $107,744

The Uooer Room V#174210 PO #1057461

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Koviscd

Modified

Riidnot

2017 102-500734
Contracts for Prog

Svc
.  $38,811 SO $38,811

Sub-total $36,811 $0 $36,811

The Youth Council V#154886 PO#1056421

State Rscal

Year Class/Account Title Budget Amount
increase/ Decrease

Kevised

Modified

2017 102-500734
Contracts for Prog

Svc
$50,103 $0 $50,103

Sub-total $50,103 $0 $50,103

Total SFY17 , $194,658 SO $194,658

OS-95-92'920S10-S3B20000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

PO #1058002

State Fiscal '

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2018 102-500734'
Contracts for Prog

SvC $220,892 SO $220,892

2019 102-500734
Contracts for Prog

Svc SO $216,488 $216,488

2020 102-500734
Contracts for Prog

Svc SO $216,488 $216,488

Sub-total $220,692 $432,976 $653,888

New Hampshire Teen Institute V#166624 PO #1056422

State Fiscal

Year .  Class/Account * .  Title Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc $220,058 SO $220,058

2019 102-500734
Contracts for Prog

Svc SO $215,655 $215,655

2020 102-500734
Contracts for Prog

Svc $0 S215.655 $215,555

Sutvtotal $220,058 $431,310 $651,368

North Counhy Education Services V#154707 PO #1058007

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

Riirinol

2018 102-500734
Contracts for Prog

Svc $175,000 SO $175,000

2019 102-500734
Contracts for Prog

Svc $0 $172,065 $172,065

2020 • 102-500734
Contracts for Prog

•Svc SO $172,065 $172,065

Sub-total $175,000 $344,130 $519,130

The Upper Room V#174210 PO #1057461

Attachment A

Financial Detail

Page 1 of 2



Attachment A

Financial Details

State Fiscal

Year Class/Account TItfe Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc $90,044 SO $90,044

2019 102-500734
Contracts for Prog

Svc $0 $87,109 $87,109

2020 102-500734
Contracts (or Prog

Svc $0 $87,109 $87,109

Sub-total $90,044 $174,218 $284,262

The Youth Coundi V#154886 PO #1056421

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts (or Prog

Svc $130,946 $0 $130,946

2019 102-500734
Contracts for Prog

Svc $0 $128,010 $128,010

2020 102-500734
Contracts for Prog

Svc $0 $128,010 S128;010

Sut>-total $130,946 $256,020 $386,966

Total SFY18 $836,940 $0 $836,940

Total SFY19 $0 $819,327 $819,327

Total SFY20 $0 $819,327 $819,327

£1.031.S96|'Grand Total | $1.638,6541 S2.670.2S2l

Boys & Girts Club of Greater Salem V#160066 PO #1058002 $220,892 $432,976 $653,868

New Hamoshire Teen Institute V#166624 PO #1056422 $327,802 $431,310 $759,112

North Country Education Services V#t54707 PO #1058007 $175,000 $344,130 $519,130

The UDoer Room V#174210 PO #1057461 3126.855 $174,218 $301,073

The Youth Council V#154886 PO #1056421 $181,049 $256,020 $437,069

Total by Aoencv $1,031,598 $1,638,654 $2,670,252

ActactimentA

Financial Detail

Page 2 of 2



Prevention Direct Services

Governor's Commission on Alcohol and other Drug Prevention, Treatment and Recovery Funded
Programs.

June 23,2017-March 30,2018

*pue to contractual delays these programs did not go into contract until June 23rd

Measurable Outcomes # Served

# of youth enrolled in Direct Prevention Services 2586

ft of parents enrolled in a Prevention Education Curriculum 1758

ft of students who participate in a skill building workshop to reduce risks and
increase awareness

2132

# of students who were referred for community based behavioral health

supports or crisis intervention

781

ft of community based activities to raise awareness of behavioral health
issues facing adolescents

22 activities

Narrative-Although the contracts were delayed for a variety of reasons all of the vendors with the

exception of The Youth Council had immediate capacity to deliver the services associated with their

evidenced-informed programs. Attached to this report is a list of the vendors and their evidenced

informed programs.

It must be noted that although The Youth Council did not provide immediate sen/ices they were

quickly were able to hire staff for Nashua North and South High School and were able to begin

services in October of 2017.

Currently, each vendor has their own evaluation process but the NH Bureau of Drug and Alcohol

Services (BDAS) has asked to incorporate the vendors to incorporate the following measures into all

of the vendor's evaluation procedures:

Participantsi have increase knowledge in knowing they have a trustworthy adult they
to for advice if they were having a problem; {93% of participants answered yes

can turn

yes to this

question)

Participates have an increased sense of mastery over their emotions and have learned

healthy coping skills to deal with stress; (89% of participants answered yes to this question)

Participants have an Increase In their sense of confidence and satisfaction with who they are

a person. (91% of participants answered yes to this question)



In SPf '19 BDAS will be working , with a contracted evaluation vendor to standardize a

parent/careglver survey and will be developing key informant Interviews and focus groups wrth
participants and parents/caregivers to better measure the impact of these programs.



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Substance Misuse Prevention Direct Services Contract

This 1" Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred
to as "Amendment #1") dated this 5'*' day of April, 2018, Is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "Slate" or "Department") and
Boys and Girls Club of Greater Salem Inc., (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 3 Geremonty Drive, Salem, NH, 03079.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 23, 2017, (Item #20), the Contractor'agreed to perform certain services based upon the terms
and conditions specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4 the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to exercise a renewal option for up two (2) years and Increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$653,868.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. )Form P-37, General Provisions, Block 1.10, Stale Agency Telephone Number, to read:

603-271-9330.

5. Add Exhitjit B-2 Budget-Amendment#1.

6. Add Exhibit B-3, Budget-Amendment #1.

7. Add Exhibit K, DHHS information Security Requirements.

Boys and Girls Club of Greater Salem Inc. Amendment
RFP-2017-BOAS-04 PagelofS



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

TTiis amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date ChriitlnrToppon:. -p
fmlsioner: <<

Boys and Girls Club of Greater Salem Inc.

Date Name:

Title: O-

Acknowledgement of Contractor's signature:

State of NgwHgU7]p^!rrl. County oiT?nc
personally appeared the person identified din
signed above, and acknowledged that s/he executed this document In the capacity Indicated above.

State of NgwHgU7]p^!rrl. County of on flpnl before the undersigned officer,
personally appeared the person identified directly ̂ abbve, or satisfactorily proven to be the person whose name is

Signaturepf Rotary Public or Justice of the Peace

' BETHANNY A. KEANE Notary Public
My Comrnisslon Expires December 3,2019

Name and Title of Notary or Justice of the Peace

My Commission Expires:

Boys and Girls Club of Greater Salem Inc. Amendment 01
RFP-2017-BDAS-04 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

9 /Date / Name: 'ZjLUe.C^^
Title: ^ ,'iry A' ^

1 hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Boys and Girls Club of Greater Salem Inc. Amendment i!f1
RFP.2017-BDAS^ Page 3 of 3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements.

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the toss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164:402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incidenf shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data' means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Inforrtiation (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "IncidenT means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instnjction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transrhisslon of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an Individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-0:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific individual, such as date and place pf birth, mother's maiden
name, e\c.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

V  11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

V4. Last update 04.04.2018 Extiibit K Contractor Initials
DHHS Information -

'  Security Requirements
Page 2 of 9 Date

itials



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that It Is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. if DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated In this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm cornpliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not^use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via ceriiried ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such tirhe, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. . The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

B(hibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures <to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage arid secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper secunty monitoring capabilities are in place to
detect potential secunty events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expiectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, induding breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HiPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Infonnation Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take rrieasures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor, learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire net\^rk.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this C.ontract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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Exhibit K
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable- data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally Identifiable Information, and In all cases,
such data must be encrypted at ail times when In transit, at rest, or when
stored on portable media as required in section iV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine If personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-0:20.

VI. PERSONS TO CONTACT

A DMHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOfflce@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficef@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOfrice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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Jeffrey A. Meyers

Commbsioarr

Katjt &. Fox
Oirtclor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVIGES

DIVISION FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH OJ301
603-271-6738 1-800-804-0909

Fax: 603.271-6105 TDD Access: 1-800-735-2964

July 14. 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize.the Department of Health and Human Services to enter into, agreements wjth
the vendors listed in the table below for the provision of evidenced informed substance misuse
prevention direct services to youth and their parents/caregivers in an amount not to exceed
$395,892 effective upon Governor and Executive Council approval through June 30. 2018.
100% Other Funds.

Vendor Vendor

Number

Area Served Total

Amount

Boys & Girls Club of Greater Salem TBD
Salem, Nashua, and
Sougegan Vallev

$220,892

North Country Education Services
Agency

TBD
Northern Grafton and

COOS County
$175,000

Total; $395,892

Funds are available in the following account for State Fiscal Year 2018.

05-95-49-920510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL.
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY . Class/Account Class Title Job Number Amount

2018 102/500731 Contracts for Program Services 49158504 $395,892
Sut-totat SFY17 $395,892

EXPLANATION

The purpose of this request is enter into two (2) agreements with vendors who will
provide substance misuse prevention direct services to youth and related programming for
their parents/caregivers. Targets for this program include youth between ten (10) and twenty
(20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of drugs.
Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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well as children whose parents/canegivers are engaged in the active misuse of alcohol and or
illicit drugs.

The opioid epidemic in New Hampshire led to the passage of Senate Bill 533 (2016)
making additional resources available to the Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery. The Commission identified a portion of the
funding allocated under SB 533 for prevention direct services that target youth, such as those
proposed in this request.

The goal of these contracted prevention programs is to delay of the onset and use of
alcohol and drugs and to Increase parental knowledge about the negative effects of substance
misuse has on their child(ren), improving parental knowledge and communication skills and to
increase parental monitoring of their child(ren)'s behavior and activities. These programs
promote positive youth development with the goal of preventing and reducing the misuse of
alcohol, marijuana, prescription drugs and opiolds.

Each vendor has chosen approved evidenced informed programs that include
education and counseling, as well as information on healthy activities that can be developed
as alternatives to engaging in the misuse of alcohol and drugs and other risky behaviors.
Programming includes individual or group education and awarene^ about the serious and
sometimes deadly consequence of substance misuse and assistance* in helping students
acquire the skills necessary to resist negative peer pressure for using alcohol or other drugs,
their -engagement in the development and promotion of alternative social activities and to
assist participating youth, in developing other mechanisms for coping with stressful
circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

All vendors providing direct prevention senrices through these contracts are required to
establish ongoing working collaborative relationships with community based'organizations
including, health and social service agencies and schools, as well as the Regional Public
Health Network in their area. The contractors are also required to conduct outreach to youth
and their parents/caregivers to make them aware of these services and how to access them.

These contracts were competitively bid. The Department published a Request for
Proposal on the Department of Health and Human Services website (RFP-2017-BDAS-04-
SUBST) from March 21, 2017 through April 25, 2017. Four (4) proposals were received and
evaluated. Because there is great need for diversified statewide services, the two (2) highest
scoring were selected to receive funding for proposed services. The bid sheet is attached.

These contracts include language in Exhibit C-1, Paragraph 3 that allows the
Department to renew contracted services for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

The Department's goal is that, through these contracts and other complementary
strategies, the State of New Hampshire will experience a reduction in drug misuse prevalence
rates among youth and the related consequences.

Should the Governor and Executive Council not approve this request, approximately
4,000 youth who are at high risk for developing a substance misuse disorder may not have
access to comprehensive substance misuse prevention services.
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Area Served; Statewide

Source of Funds; 100% Other Funds

In the event that Other Funds become no longer available, General Funds will not be
requested to support this program. -

Respectfully subrriitted.

Katja S. Fox
Director

Approved by:
Jewey a. iv^eyers
Commissioner

Thfi Deparlnie.nl cfUmllh aiirf Human Services' Mission is lojoin cOmfltM/jilicfi ond fnn\ilies in
. proiiiding opportunities for cilUens lo achiei-e health ond independence.



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Substance Misuse Prevention Direct

Services
RFP Name

RFP.2O17-0DAS^4-SUBST

RFP Number Reviewer Names

1. Laurie Heatli, Business
Administralor-IV

Bidder Name Maximum

Polnte

Actual

Points

2. Lauren Quann, M.S., TANF
Program Specialist

1.

Boys & Girls Club of Greater Salem, Inc. .400 371

3. Jamie L. Dall, Sr. Finance
Director

2.
NH Juvenile Court Diversion Network 400 314

4 Shannon Qulnn, Training
Coordinator

3.

North Country Education Services 400 351

5. Jill A. Burke, Chief of
Prevention

4
EverFI, Inc. 400 202

6.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

.  27 Haien Dr.. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Deois Goulet

Commissioner

July 24,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
Slate of New Hampshire ^
129 Pleasant Street
Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into contract agreements with two (2) vendors as described
below and referenced as DolTNo. 2018-042 and 2018-044, respectively.

The requested action authorizes the Department of Health and Human Services to enter
into contract agreements with the Boys and Girls Club of Salem and North Country
Education Services Agency to provide substance misuse prevention services for youth
and their parents/caregivers.

Vendor Area Served Amount

Boys and Girls Club of
Salem

Salem, Nashua and
Souhegan Valley

$220,892

North Country Education
Services Agency

Rockingham County and
surrounding communities

$175,000

Total $395,892

The price limitation is a combined total of $395,892, effective upon Governor and
Council approval through June 30,2018.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Gbulet

DG/ik

DoIT #2018-042 and 2018-044

cc: Bruce Smith. IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



Subject: Substance Misuse Prevention Direct Services fRFP'20l7'BDAS-O4-Subst-0h
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that U private, eonndential or proprietary must
be clearly ideotiTied to the agency and agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATlON.

I.I State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 0330!-3857

IJ Contractor Name

Boys & Girls Club of Greater Salem
1.4 Contractor Address

3 Gcrcmonty Drive
Salcm. H 03079

1.5 Contractor Phone

Number

(603) 898-7709 Ext. 13

1.6 Account Number

05-95-49-491510.2989

05-95-92-920510-3382

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

S220.892

1.9 Contracting Officer for Stale Agency
Jonathan V. Gallo. Esq., Interim Director

1.10 State Agency Telephone Number
603-271-9246

I.U Contractor Signature 1.12 Name and Title of Contractor Signatory

13 Acknowledgement: StaieoffCu/^WrpShiiLCountyof

On , before the undersigned oflicer, personally oppcarcd the person identified in block I.I 2, or satisfactorily
proven to be the person whose name is signed in block I.I I, and acknowledged that $/he executed this document in the capacity
indicated in block 1.12.-

1.13.1 Signature of Notary Public or Justice of the Peace

iScalJ.
1.13.2 Name and Title'bmoiary or Justice of the Peace

Bg^Oinnu A- . S^ohu-
0ETHANNV A KEANE, Notary PuoCc

'IV Commission Fxosres December3.20t9

. 14 Sutc Agency.gency Sjgrtaturc ^

Date:"V'^/
a! by tfie N.H. Deoanmcnt of Administration. I

1.15 Name and Title of State Agency Signatory

s Pix,
1.16 Approval by tfie N.H. Department of Adminisiralion, Division ofPcrsdr^d (ij'applicable)

By; Director. On:

1.17 Approval by the Attorney General (Form. Substance and Execution) Of applicable)

By:( /\ H » H

^ Mil1.18 Approvavft^ the Govc^or anfl Exe^iljtive Cbuniji! ̂ i/ap^icable.

By: \ I On;
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2. EMPLOYMENT OP CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale ofNcw Hampshire, acting
throu^ the agency identified in block 1.1 ("State"), engages
contractor ideniifled in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and mon: particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
chose liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7'C or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circuntstanccs. in
no event shall the total of all payments aulhoriaed, or actually
made hereunder, exceed the Price Limitation set forth In block

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of (he Governor and
Executive Council of the Slate of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercuixlcr, shall become efTective on the date the Governor
end Executive Council approve (his Agreement as indicated in
block 1.18, unless no such approval is required, in which case
(he Agreement shall become effective on the dale (he
Agreement is signed by the Stale Agency as shown in block
l.l4 ("EfrcctJve Date").
3.2 Iftlie Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Efleciivc Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
.specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In (he event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block (.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in .
ET^IBIT B wtiich is incorporated herein by reference.
S.2Thc payment by the Slate of the contract price shell be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in (he
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability to the Contractor other than the contract
price.
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6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,

and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize aiuitUry
aids and services to ensure that persons with communication
disabilities, Including vision, hearing arid speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by (he
regulations of the United States Dcpanmcnt of Labor(4i
C.F.R. Part 60), and with any rales, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Stales access to any qfihe
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this AgreemcnL

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be-
qualified to perform the Services, and .shall be propaly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afrer the
Completion Date in block 1.7, the Contractor shall not hire,
and .shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofTjcial. who Ix materially involved in the
procurement, administration or performance of this
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AgTccmcnl. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute on eventofdefauli hereunder

("Event of Default"):
8.1.1 failure to perform (he Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perfonn any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all. ofthc following actions:
8J.1 give (he Contractor a written notice specifying (he Event
of Default and requiring it to be remedied within, in the
abscDce of a greater or lesser specification of time, thirty (30) ■

days from (he date of the notice: and if the Event of Debult is
not timely remedied, terminate this Agreement, c/feclJve two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default

shall never be paid to the Conuactor;

8.2.3 set oft'against any other obligations the Scale may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confzdentiality/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
' information and things developed or obtained during the
performance of, or acquired or developed by reason of, (his
Agreement, including, but not limited to. all studies, rcpons,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumcd to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. termination. In the event of an early termination of
(his Agrcernent for any reason other than (he completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later thon fifteen (13) days aAer the date of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The furm, subject
nutter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In

the performance of (his Agreement (he Contractor is in all
respects an independent contractor, and is neither an ogeni nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' coinpensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

The ContraclQT shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its ofTicers and
employees, from and against any and all losses suffered by the
Slate, its officers and employees, and any and alt claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed'to arise outbO the acts or omissions of the
Cohtmcior. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the Slate, which immunity is-hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contnidor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims ofbodily injury, death or properly damage. In amounts
of not less than Sl.OOO.OOOper occurrence and 32,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of (he property.
14.2 The policies described in subparagraph M.l herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and Issued by insurers licensed in the State of New
Hampshire.
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14.3 The Conrracior shall furnish lo the Contracting OHicer
identified in block 1.9, or his or her successor, a cer(incalc(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contraciing Offtcer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewaKa) of insurance required under this
Agreement no' later than thirty (30) days prior to the expiration
date ofeach of the insurance policies. The cenincate(s) of
insurance and any renewals thereof shall be attached arid are
incorporated herein by reference. Each cerliricale(s) of
insurance shall contatn a clause requiring the insurer to
provide the Contracting OfTicer idenlined in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modincalion of the policy.

IS. WORKERS* COMPENSATION,

15. I By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor-is in compliance with
or exempt from, the requirements ofK.H. RSA chapter 28l*A
("Workers'Compensaiion").
15.2 To the extent the Contractor Is subject to the
requirements ofN.H. RSA chapter 281>A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compeitsation in .
connection with activities which the person proposes to
undertake pursuant to this AgrccmcnL Contractor shall
furnish the Competing Officer identified in block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in K.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Conuacior, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers'
Compensation laws In connection with the performance of the
Services under this Agreemeni

16. WAIVER OF BREACH. No failure by the Sute to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event ofDefaulL No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. amendment. This Agreement may be amended,
waived or discharged only by an instrument in wriung signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Slate of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the panics and their respective
successors and assigns. The wording used to this Agreement
is the wording chosen by the panics to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The ponies hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the intcrpreiation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABILITY. In the event any of (be provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in ftill force and
effect

24. ENTIRE AGREEMENT. This Agreement which may
be executed in a number of counterparts, each ofwhich shall
be deemed an original, constitutes the entire Agreement and
understanding between the parlies, and supersedes all prior
Agreements and understandings relating hereto.
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Now Hampshire Oepartmenl of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

Scope of Services

1; Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide , to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legisiatlve action by the New
- Hampshire General Couh or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor shall provide services to youth, ages ten (10) to seventeen (17), who
are in the Institute of Medicine (lOM) Prevention Classification categories of selective
or Indicated and provide parent education for parents/caregivers of the targeted
population, statewide.

^.A. The Contractor shall work coilaboratively with the Regional Public Health Networks
(RPHN) and community partners in order to engage community service agencies that
are available to youth and parents/caregivers, including but not limited to. Juvenile
Diversion Network programs, alcohol and other drug services, mental health services,
and housing services.

1.5. The Contractor shall make appropriate referrals to community providers as needed.
The contractor shall develop and maintain protocols for referrals to appropriate
providers and have such protocols available to the Department upon request.

1.6. The Contractor shall ensure funding received under this contract Is used for new
programs.

1.7. The Contractor shall maintain separate streams of funding for this and other projects.

2. Scope of Work

2.1. The Contractor shall implement intervention and prevention programs for youth and/or
parents of youth in grades six (6), seven (7) and eight (8) in a minimum of three (3)
locations, which include but are not limited to:

2.1.1. The Boys and GIris Club of Greater Salem.

2.1.2. The Boys and Girls Club of Greater Nashua.

2.1.3. The Boys and Girls Club of Souhegan Valley.

2.2. The Contractor shall purchase evidence-based program materials necessary to
implement Positive Action and Parenting Wisely for three locations. The Contractor
shall purchase:

2.2.1. One (1) Grade 6 Positive Action kit.

2.2.2. Two (2) Grade 6 Positive Action Refresher kits.

2.2.3. Three (3) Grade 7 Positive Action kits.

2.2.4. Three (3) Grade 8 Positive Action kits.

Boys & Girts Club of Creator Salem Exhibit A Contractor
RFP.2017.BDAS.M.Subst.01 ^ _

Page 1 of 10 Dole t-



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.2.5. Three (3) Secondary Drug Use Prevention kits.

2.2.6. Two (2) Drug Use Refresher kits.

2.2.7. Three (3) Parenting Wisely agency packages, each containing:

2.2.7.1. Fifty (50) Online Accounts.

2.2.7.2. Fifty (50) Parent Workbooks.

2.2.7.3. Fifty (60) User Instruction Cards.

2.2.7.4. Two (2) Service Provider Guides.

2.2.7.5. Four (4) Display Posters.

2.2.7.6. Management App Access.

2.2.7.7. Technical Support.

2.2.7.8. Printable Certificates.

2.3. The Contractor shall accept referrals for services from sources that include, but are
not limited to:

2.3.1. School faculty.

2.3.2. Staff.

2.3.3. Counselors.

2.3.4. Parents.

2.3.5. Guardians.

2.4. The Contractor shall implement Positive Action to a minimum of 150 individuals who
are In grades 6. 7 and/or 8 who are current members of the Boys and Girls Club at
dub locations identified in Section 2.1. The Contactor shall ensure:

-2.4.1. Programing is available to IndMduals during after school and summer
programs.

2.4.2. A minimum of 2.5 PTE prevention specialists are available for program
Implementation.

2.4.3. Measure outcomes with the use of pre- and post-tests that are provided with
each program.

2.5. The Contractor shall Implement the Parenting Wisely program at each location
idenlified in Section 2.1 in order to equip parents with the tools necessary to assist
parents with leaming constructive skills that are proven to lessen drug and alcohol
abuse in youth, school and homework problems, delinquency and other problem
behaviors, and family .conftict. The Contractor shall ensure:

2^5.1. The location In Section 2.1.2 targets parents of children attending the Camp.
Mariposa program.-which supports children who have lost a parent to
addiction

2.5.2. Barriers to participation for parents are reduced by teaming with community
partners to offer incentives to parents who participate, which may include but
are not limited to:

2.5.2.1. Dinner with child care provided at no cost.

Boys 4 Girls Club of Greater Salem Exhibit A Contracior Initials
RFP-2017-BDAS-04-Subsl -01
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Now Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.5.2.2. Raffles for heating oil and gas cards.

2.5.2.3. Give-a-ways such as rolls of quarters for use at laundry facilities
while loaning out a computer with the parenting progrbm on CO-
ROM.

2.5.2.4. Transportation for families who have issues with getting to the
Boys and Girts Club for parenting events.

2.5.3. A minimum of one (1) laptop is available at each location described in Section
2.1 for parents to sign out in order to complete the CD-ROM program.

• 2.5.4. Parents can sign out the CD-ROM program to use at their leisure on their
home computers or in the Boys and Giris Club computer lab.

2.5.5. Parents have access to a computer to complete the Parenting Wisely
program while their chiid(ren) attends Boys and Girls Club programming.

3. Outreach

3.1. The Contractor shall conduct outreach activities in a variety of methods that include,
but are not limited to:

3.1.1. Social media.

3.1.2. Newsletters.

3.1.3. Networking with community partners to advertise programing.

3.2. The Contractor shall ensure the Boys and Girts Club of Greater Nashua conducts
outreach to maintain broad knowledge of available program by:

3.2.1. Sending weekly email updates to a minimum of 950 households.

3.2.2. Maintaining a social media following of 1000 followers.

3.3. The Contractor shall ensure the Boys and Girls Club of Souhegan Valley conducts
outreach to maintain broad knowledge of available program by:

3.3.1. Reaching an average of 3,500 homes per month through social media and e-
mails.

3.3.2. Reaching a minimum of 500 parents per month through parent newsletters.

3.4. The Contractor shall ensure the Boys & Girts Club of Grater Saiem conducts outreach
to maintain broad knowledge of available program by:

3.4.1. Sending monthly e-mail newsletters to a minimum of 1,900 households.

3.4.2. Maintaining a social media following of a minimum of 1,495 followers.

3.5. The Contractor shall distribute monthly e-mails to the membership database, which
shall reach a minim of 960 families and ail 2,846 members in order to provide consist
knovidedge of programming available through the Boys and Giris Clubs.

4. Evidence Based Programs

4.1. The Contractor shall utilize the Positive Action Prevention Program which supports
the prevention, intervention and treatment of abuse of substances that Include, but
are not limited to:

4.1.1. Alcohol.

Boys & Giris Club of Greater Salem Exhibit a Contractor Initfal^&X
RFP-2Ol7-0DAS-O4.Subs1 ̂ 31 ,
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

4.1.2. Tobacco.

4.1.3. Marijuana.

4.1.4. Melhamphetamines.

4.1.5. Opiates.

4.1.6. Stimulants.

4.1.7. Steroids.

4.1.6. Hallucinogens.

4.1.9. inhalants.

4.1.10. Prescription drugs.

4.2. The Contractor shall assist individuals increase their awareness of the negative
consequences of substance misuse through the Implementation of the Positive Action
program, which:

4.2.1. Teaches students a basic philosophy regarding the value of positive actions
and consequences of the negative action of substance use.

4.2.2. Teaches studerrts on a daily basis of how and why the students can be strong
and live without drugs.

4.2.3. Explains that a positive self-concept is developed only by doing positive
actions, which is a philosophy that can be applied to any given situation,
including situations where youth may be pressured to diirik, smoke or use
drugs.

4.3. The Contractor shall ensure all program activities conducted In the Positive Action
program are available to the general cub population, In order to reduce individual
labeling and increase boding to school and community, at key transition points
including but not limited to:

4.3;1. Transitlonlo middle school.

4.3.2. Transition to high schod.

4.4. The Contractor shall ensure Positive Action programing Is available in addition to
other dub adivates in which the individual may be Involved, which may include, but is
not limited to:

4.4.1. Smart Moves.

4.4.2. Money Matters.

4.4.3. Passport to Mahhood.

4.4.4. Little Ambassadors Character Program.

4.4.5. Torch Club Leadership Program.

4.4.6. Keystone Leadership Program.

4.4.7. Power Hour Homework Help.

4.4.8. Project Learn.

4.4.9. Triple Play.

Boys & Girls Club of Greater Salem Eihibii a contractor Initials'
RFP-2017.80AS-04-Subst-01 ^ I'l
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

4.4.10. Character Counts.

4.4.11. Summer Brain Gain.

4.5. The Contractor shall purchase the Positive Action Drug Education Supplements Kits
for Secondary Education, which includes but is not limited, to:

4.5.1. Three (3) to four (4) lessons taught at the end of each unit of grades five (5)
■  through eight (8).

4.5.2. The play, Escape from the Shadows that takes a metaphorical approach to
being drug-free and avoiding behaviors that can lead to addiction.

4.5.3. Materials for 30 individuals.

4.5.4. Posters and hands-on materials.

4.6. The Contractor shall implement Parenting Wisely at sites Identified In Section 2.1,
which is a computer-based training program for parents of children ages 3 through 18 .
years based on social learning, cogniUve behavior, and family systems theories, in
order to increase parental communication and disciplinary skills. The Contractor
shall:

4.6.1. Ensure parents understand that the program Includes nine (9) sessions
lasting approximately 2 to 3 hours that consist of:

4.6.1.1. Viewing a video enactment of a typical family struggle.

4.6.1.2. Choosing from a list of solutions representing different levels of
effectiveness, each of which are critiqued through questions and
answers.

4.6.1.3. A quiz at the end of each session.

4.6.1.4. A workbook that contains program content and exercises to
promote skill building and practice.

4.6.2. Include suggestions and parenting tips from the Parenting Wisely program in
newsletters at all sites in order to;

4.6.2.1. Recruit and promote parents to participate In the full program.

4.6.2.2. Share knowledge from the program in a broad manner In order to
reduce isolation of parents who may want to participate.

4.6.3. Minimize barriers to participation, which may include, but is not limited to:

4.6.3.1. No cost childcare for parents who which to participate in'the
program on-site.

4.6.3.2. Allowing parents to sign out the CD-ROM set to view/complete on
their home computers.

4.6.3.3. Allowing parents to sign out a laptop In order to view/complete the
program at their convenience.

4.6.3.4. Providing transportation.

4.6.3.5. Partnering with local entitles to:

4.6.3.5.1. Provide assistance in informing parents about
Parenting Wisely.

Qoys & Girls Oub of Greater Salem Exhibit a Contractor Ir
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4.6.3.5.2. Provide Incentives including, but not limited to, gift
cards to local businesses that can be given to
parllclpants upon completion of the program.

4.6.4. Ensure a Prevention Specialist oversees program activities tor Positive'Action
and Parenting Wisely. The Contractor shall monitor:

4.6.4.1. Program lending practices.

4.6.4.2. Progress made by participants.

4.6.4.3. Challenges encountered by participants and staff.

4.6.4.4. Completion of the program, including printing and awarding
Certificates of Completion.

4.7. The Contractor shall ensure fidelity with best practices by:

4.7.1. Following recommended Implementation processes by the developers and
trainers of Positive Actions and Parenting Wisely. '

4.7.2. Utilizing checklists.

4.7.3. Collaborating with the NH Center for Excellence In order to implement pre-
and post-tests, surveys and other evaluation and measurement tools
available.

4.7.4. Consulting with partners at Positive Active and Parenting Wisely, as needed,
utilizing a maximum of six (6) hours of technical assistance from Positive
Action consultants.

4.7.5. Utilize 'train-the-trainer' techniques at sites identified in Section 2.1 to ensure
new staff are trained In both programs.

5. Staffing

5.1. The Contractor shall ensure Certified Prevention Specialist minimum staffing levels
Include, but are not limited to:

5.1.1. One (1) Full Time Certified Prevention Specialist is on staff at the Greater
Nashua location.

5.1.2. One (1) Full Time Certified Prevention Specialist is on staff at the Greater
Nashua location.

5.1.3. One (1) Half Time Certified Prevention Specialist is on staff at the Souhegan
Valley location.

5.2. The Contractor shall ensure minimum staffing levels are available at each location
Identified in Section 2.1 as follows:

5.2.1. Four (4) Full Time staff trained to administer the Positive Action Program at
the Boys and Girts Club of Greater Salem.

5.2.2. Two (2) Full Time staff and three (3) Part Time staff are trained to administer
the Positive Action Program at the Boys and Girls Club of Souhegan Valley. •

5.2.3. Nine (9) Full Time staff are trained to administer the Positive Action Program
at the Boys and Girls Club of Greater Nashua.

Boys & Girls Club of Greater Salem Exhibit A Contractor Initials
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5.3. The Contractor shall ensure each .prevention specialist in Section 5.1 attends a
minimum of eight (6) trainings with the NH Training Institute on Addictive Disorders.

5.4. The Contractor shall ensure each prevention speciaiist in Section 5.1 attends a
•  minimum of one (1) education conference.

5.5. The Contractor shall ensure each prevention specialist in Section 5.1.2 and Section
5.1.3 obtains CPS Certification.

6. Workplan/Timetable

6.1. The Contractor shall provide services within timeframes as indicated in the timeline
below:

Benchmarks Deiiverablea Timeline

statewide

acknowledgement of BGCs
as partners In prevention

Press Release of Award
Upon contract effective
date.

Order Positive Action and

. PW Materiats for all BGCs

Acquire Materials to Implement
Program

No later than two (2)
weeks from the contract
effective date.

Determine Cultural

Adaptations needed
Make cultural adaptations needed

No later than two (2)
weeks from the contract
effective date.

Advertise open positions Hire Prevention Specialists
No later than fortyrfive
(45) days from the
contrad effective dale.

Develop Marketing Material
for all BGCs for Positive
Action and PW Programs

Market Positive Action and Parenting
Wisely Programs at ail sites

No later than forty-five
(45) days from the
contract effective date.

Register youth In Positive
Action Program at each site

Implement program September 2017

Begin enrolling parents In
PW program Implement program September 2017

Implementation continues at
each site

60 youth will participate in Positive
Action at Greater Salem, 60 youth at
Greater Nashua, and 30 youth at
Souhegan Valley.

30 ParentsfGuardians will participate
in Parenting Wisely at Greater Salem.
25 at Greater Nashua and 20 at

Souhegan Valley

September 2017 to
contract completion

Learning Collaborative
Increase skills and knowledge of
staff at BGCs.

As required by the
Department

Boys & Girls Club of Gredter Selem
RFp.2l)17.8DAS-04^ubSt -01
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6.2. The Contractor shall submit a final workplan with specific dates of events to the
Department for approval within 10 days of the contract effective date.

7. Delivei^bles

7.1. The Contractor, shall purchase all kits to^implement the Positive Action program at
three (3) Boys and Girls Club sites Identified in Section 2.1 no later than ten (10)
business days from the contract effective date.

7.2. The Contractor shall purchase all kits to Implement the Positive Parenting program at
three (3) Boys and Giris Club sites identified In Section 2.1 no later than ten (10)
business days from the contract effective date.

7.3. The Contractor shall purchase one (1) laptop for each location identified in Section
2.1 for a total, of three (3) laptops no later than fourteen (14) business days from the
contract effective date.

7.4. , The Contractor shall provide the Positive Action program to a minimum of one
hundred fifty (150) youth of which:

7.4.1. A minimum of sixty (60) shall be from the Boys and Girls Club of Greater
Saiem.

7.4.2. A minimum'of sixty (60) shal) be from the Boys and Girls Club of Greater
Nashua.

7.4.3. A minimum of thirty (30) shall be from the Boys and Girls Club of the
Souhegan Yalley.

7.5. The Contractor shall provide the Parenting Wisely program to a minimum of seventy-
five (75) parents of which:

7.5.1. A minimum of thirty (30) shall be from the Boys and Girls Club of Greater
Salem.

7.5.2. A minimum of twenty-five (25) shall be from the Boys and Girls Club of
Greater Nashua.

7.5.3. A minimum of twenty (20) shall be from the Boys and Girls Club of the
Souhegan Valley.

8. Performance Measures

8.1. The Contractor shall ensure 100% of program applications include a consent form for
youth to participate In the Positive Action program at each site identified in Section 2.1.

8.2. The Contractor shall ensure a minimum of twenty (20) major community partners are
Involved with program actlvllies during the contract period.

6.3. The Contractor shall ensure 100% of employees receiving funding from this
agreement become Certified Prevention Specialist.

8.4. Local schools and community partners will report an increase in participation in
community and school activities by program participants.

8.5. As a result of participating in the programs and services funded by this contract
participants shall, at a minimum, demonstrate;

8.5.1. Increase in perception of harm/risk of the use of substances;

»Club of Greater
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8.5.2. Increase in perception of peer or parental/careglver disapproval on the use of
substances;

8.5.3. Increase in parental efficacy; and

8.5.4. Increase In parental communication and monitoring.

9. Participant Survey

9.1. The Contractor shall administer a survey, supplied by the Department, to all
individuals participating in the selected service.

9.2. The Contractor shall ensure participants who complete the intervention fully complete
ail components of the survey design. The Contractor shall:

9.2.1. Provide Instruction to participants on the importance of completing the
Department provided survey according to the Department instructions.

9.2.2. Ensure the survey administration process Includes the process for acquiring
consent from program participants' in the evaluation and in compliance with
the Department's policies and protocols.

9.2.3. Survey a minimum of eighty percent (80%) of program participants,

to. Data Storage and Reporting

10.1.1. The Contractor shall develop a system to safely store and maintain survey data
in compliance with the Department's policies and protocols.

10.1.2. The Contractor shall be required to enter the completed survey data into a
database provided by the Department. Survey data will be provided to the
Department's contracted entity to provide evaluation.

10.1.3. The Contractor shall Input data on a monthly basis to an online database as
required by the Department. The Department will provide training on the use of
the database system. The data includes, but is not limited to:

10.1.3.1. Number of individuals served;

10.1.3.2. Demographics of Individuals served;

10.1.3.3. Types of strategies or interventions implemented: and

10.1.3.4. Dollar amount and type of funds used in the implementation of strategies
and/or interventions

10.1.4. The Contractor shall ensure compliance with all data reporting requirements
including, but not limited to;

10.1.4.1. The ability to communicate and submit required reports via email.

10.1.4.2.The ability to submit the following reports in formats approved and/or
provided by the Department:

10.1.4.2.1. Enter and complete monthly data reporting in the New Hampshire
Prevention Web Information Technology System (P-WITS) within
twenty (20) working days of the end of the previous month, e.g.
July data will be entered fully by August 20"^;

Boys S Girls Club of Greater SaJem Exhbit A Contmctor irtitiab
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10.1.4.2.2. Submit monthly expenditure reports for reimbursement of costs
associated with contract activities by the 20"* business day
following the end of the previous month.

10.1.5. A)) data related exchanges, standards, policies, systems etc. may. at the sole
discretion of the Department, be reviewed by the Department and/or the
Department of Information Technology (DolT) to assess conformance with
Department and DolT information security/privacy standards.

10.1.5.1. The Contractor agrees to remedy, to the satisfaction of the Department
and/or DolT, any substantial non-conformance Identified.

Boys & Girls Club of Greater Salam
RFP-2017^0AS-04-Subat -01
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Method and Conditions Precedent to Payment

1. The Department shall pay the Contractor an amount not to exceed the Price Limitation on Form
P-37. Block 1.8, for the services provided by the Contractor pursuant to Exhibit A. Scope of
Services.

2. Funding for this contract is! 100% Other Funds (Governor's, Commission on Alcohol and other
Drug Prevention, Treatment, and Recovery).

3. The Contractor shall provide the services In Exhibit A, Scope of Services, in compliance with
funding requirements.

4. Payment for Services shall be made as follows:

4.1. The Contractor shall submit monthly invoices and any attendant reports by the 15"* of
each month.

4.2. Expenses shall be reported for reimbursement by budget line Hem In accordance with
Exhibit B-1 and Exhibit B-2 with invoice template supplied by the State.

4.3. The Department shall make payment to the Contractor within thirty (30) days of receipt of
Invoices and reports for contract services provided pursuant to this Agreement.

4.4. Invoices and reports identified in Section 4 shall be submitted to:

Department of Health and Human Services
Bureau of Drug and Alcohol Services
105 Pleasant Street

Concord. NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as identified In
Exhibit A, Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the end of the
contract. Failure to submit the Financial Report, and accompanying documentation, could result
in non-payment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld. In whole or in part, In the event of noncompliance with any State or
Federal law, rule, or regulation applicable to the services provided, or if the said services have not
been completed in accordance with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited to
transfer the funds within the budget and within the price limitation, can be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council. !

Soys & Giris Club of Greater Salam Exhibii B Contractor Initia
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor (or services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: K the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
informaUon necessary lo support an eligibility determination and such other information as the
Department requests. The Contractor shall ̂ mish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicartts for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to Influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuib'es or offers of employment of any kind were offered or received by
any officials. ofTicers. employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding-anything to the contrary contained in the Contract or in any
other document, contract or understanding, it Is expressly understood and agreed by the parlies
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for,
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
end no payments shall be made for expenses Incurred by the Contractor for any services provided
prio.r to the date on which the individual applies for services or (except as etherise provided by the

- federal regulations) prior lo a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment

.  In excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rales for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

C - Special Provisions Contractor tnitlals
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of Individuals for sen/Ices, the Contractor agrees to
reimburse the Department for al) funds paid.by the Department to the Contractor for services
provided to any Individual who Is found by the Department to be ineligible for such services at
any lime during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. fMaintenance of Records: In addition to the eligibility records specifted above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Rscal Records: books, records, documents and other data evidencing and reflecting ell costs

- and other expenses Incurred by the Contractor in the performance of the ContracL and ad
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the DepartmenL and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requlsitloris and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department. , •

8.2. StalisUcal Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include all records of application and
eligibility Oncludlng al) forms required to detemiine eiigibiDty for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patlent/redpient of services.

9. Audit Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. 'Audits of States, Local Governments, and Non
Profit Organizations' and the provisions of Standards for Audit of Gcvemmentdl Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to rinanclal compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

DepartmenL the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to

Contract for purposes of audit, examination, excerpts and transcripts.
9.2. Audit UabiliUes: In addition to and not in any way in limitation of obligations of the Contract, it Is

understood and agreed by the Ccniractor that the Contracior shall be held liabia for any state
or federal audit exceptions and shall return Ictho Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
In connection wKh the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contracior, provided however, that pursuant to state laws and the regulations of
the Depahment regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their offtdal duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's respcnsibiiities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

£xhibil C - Special Provsions Contractor initial
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Notv^thstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shali survive the termination of (he Contract for any reason whatsoever.

11. Reports: Fiscai and Statistical: The Contractor agrees to submit the foliowing reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of

all costs and non-aliowabie expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
Justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed sattsfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract The Final Report shall be in a form satisfactory to the Department and shail
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
manmum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obfigations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shali terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shail disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of (he Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were availdbie or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: Ail materials (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ail original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public OfTicer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to (he
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shail be required for the operation of the said facility or the performance of (he said services,
(he Contractor will procure said license or permit, and will at all Umes comply with the terms and
conditions of each such license or permit. In connectbn with the foregoing requirements, the
(^tractor hereby covenants and agrees that, during the tenn of (his Contract the faciiities shad
comply with all rules, orders, regulations, and requirements of (he State Office of the Fire Marshal and
the local Tire protection agency, and shad be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR). If It has
received a single award of $500,000 or more, if the recipient receives $25,000 or more and has 50 or
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more employees, ft will maintain a current EEOP on Tile and submit an EEOP Certlficalion Form to the
OCR, certifying that its EEOP is on ffie. For recipients receiving less than $25,000, or public grantees
with fewer than 50 empioyees, regardless of the amount of the award, the recipient will provide an
EEOP Certlflcatjon Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tn'bes, and mescal and educational institutions are exempt from the
EEOP requirement, but are required to submit a certiricatlon form to the OCR to claim the exemption.
EEOP Certification Forms are available aL http:/Avww.oJp.usdoj/about/ocr/pdfs/cenpdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, improving Access to
Services for persons with Limited English Proflciency, and resulting agency guidance, national origin
discrimination includes discrimination on (he basis of limited English proriciency (LEP). To ensure
comptlance with the Omnibus Crime Control and Safe Streets Act of 1S68 and Title VI of the Civil

• Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

16. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Stmpnfled Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Wkistl£8lciwer RiGtrfs and Requirement To Inform Employees of ,
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor empioyee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Corrtractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or (unctions (or efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the ConUactor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that spedfies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

C-Special Pnynsions Conlraclor InHlais
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19.4. Provide to OHHS on annual schedule Identifying all subcontractors, delegated functions and
responsibnities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve ell subcontracts.

If the Contractor Identifies deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the foHowtng terms shall have (he foilowing meanings:

COSTS: Shalt mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
whh state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCtAL MANAGEMENT GUIDELINES: ShaU mean that section of the Contractor Manual which (s
entitled 'Financial Management Guidelines' and which contains the regulations governing the flnanciat
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a"^form or forms
required by the Department and containing a descnption of the Services to be provided to eligible
individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of lime or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the ContracL the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to lime.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a ccrnpilaticn of ail regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch &41-A, for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these servicas.

E*hiWl C - Special PrwWons Conlractof
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New Hampshire Department of Health and Human Services
Exhibit C-l

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obltgaUons of the State
hereunder, including without limitation, the continuance of payments, In whole or in part,
under this Agreement are contingent upon continued appropriation or availabQlty of funds.
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, elimir^ates, or otherwise
modiries the appropriation or avaitability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, in whole or in part, in no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or,modification of appropriated or available funds, the
Slate shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modirication.
The Slate shall not be required to transfer funds from any other source or account into the
Account(s) identified In block 1.6 of the General Provisions. Account Number, or any other
account, In the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any lime for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the Stale is exerdslng its
option to terminate the Agreement.

102 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and esteblishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the Stale related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the Stale, the Contractor shall provide a process for
uninterrupted delivery of services In the T ransltion Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about (he transition. The Contractor shall include the proposed communications In its
Transition Plan submitted to the Slate as described above.

3. The Oep^ment reserves the right to renew the contract for up to two (2) addlllonai years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Govemor and Executive Council.

Exhibit C-1" Revisions (o Standard Piovisions Contractor Initial
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New Hainpshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identrfled in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1968.(Pub. L 100-690, TiUe V, SubUlie 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identirted in Sections
1.11 and 1.12 of the General Provisions execute ̂ e following Certrficatlon:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certificabon Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 el seq.). The.January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of (he
regulation provides (hat a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certincatlon to the Department In each federal fiscal year in lieu of certificates for
eac^t grant during the federal fiscal year covered by the certification. The certificate set out below Is a
matodal representation of fact upon v4iich reliance is placed when the agency awards the grant. False
certification or violation of the certirication shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited In the grantee's
workplace and specrfytng the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement rei^ired t)y paragraph (a) thai as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in swrlUng of his or her conviction for a violation of a criminal dnjg

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Ernployers of convicted employees must provide notice, including position title, to every grant
officeT on whose grant acl'tvily the convicted employee was working, unless the Federal agency

Exhibit D - Centrication regarding Drvg Free Cor\trac>or initials
WorXplaca Requirements
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(8) of each affected grant;

1.6. Talcing one of the following actions, within 30 calendar days of receiving notice under
.. subparagraph 1.4.2. with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and inciuding
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to partldpate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; -

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2.1.3,1.4,1.5, and 1.6.

Z The grantee may insert In the space pro^4ded below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, dp code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Name:
Title:

Eihibit O - C«nirication rtsarding Drug Fre« Contrac^M Iniliala \
. WorVplace Roqufromonls o O-
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Conliactor idenliried in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sec^pn 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, end further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTf^ENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

.US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Tempor3ry Assistance to Needy Families under Title IV-A
•Chfld Support Enforcement Program under Title IV-D i
'Social Se^es Block Grant Program under Title XX '
'Medlcald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an ofTicer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an empfoyee of a Member of Congress in connection with this'
Federal contract, granL loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, \n accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require thai the language of this certification be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that alt sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:

Date Name: vMPco

Einiblt 6 -• CertJficMion Regarding Lobbying Controctor (nllials

civOHHS/ito?!) Page 1 0/1 Date



New Hampshire Department of Health and Human Services

Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order t2549 and 45 CFR Part 76 regarding Debarmenl,
Suspension, and Oiher Responsibility Matters, and further agrees to have the Contractor's
reprasentatlve, as Identified in SecUons 1.tt and t.12 of the Genera) Provisions execute the following
Certificab'on:

INSTRUCTIONS FOR CERTIFiCATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

Z The inability of a person to provide the certification required below will not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation In
this.transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it Is later determined that the prospective,
primary participant knowingly rendered an erroneous certification, in addition to other remedies
evailable to the Federal Government, DHHS may terminate this transaction for cause or default

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
drcumstances.

5. The terms 'covered Uansaction,"d8barred,' "suspended," Ineligible," 'lower tier covered
transaction." "participant," 'person,* "primary covered transaction." 'principal,' "proposal,* and
"voluntarily excluded,' as used in this clause, have the meanings set out In the Definitions and '
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction tie entered into. It shall not krx)wingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, urtiess authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tKled 'Certificatioh Regarding Debarment. Suspension. Ineligibllity and Voluntary Exclusion <
Lower Tier Covered Transactions," provided by DHHS, without modification. In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involunlarlly excluded
from the covered transaction, unless it knows that the certincaUon is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing conlalned in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Eihibh F - Cartiricaiioo Regarding Oebarmwi, Suspension Contraciof Jniiials
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New Hampshire Department of Health and Human Services

Exhibit f

information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instrucbons; if a participant in a
covered transaction knowingly enters into a lower tier covered transaction Milh a person who is
suspended, debarred, ineligible, orvoluntariiy excluded from participation in this transaction, In
addition to other remedies avaUable to the Federal government, DHHS may terminate this transaction
for cause a default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant cerUnes to the best of hs Knowledge and belief, that it and Its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three*year period preceding this proposal (contract) been convicted of or had

a dvil judgment render^ against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements In this
certification, such prospecUve participant shall attach an exfManatlon to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), (he prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently deban-ed, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension. Inellgibility, and
Volur)tary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: ^ CJU^ q9

Dale Name:

Title: cWyrrvoisi oFf=jdGC-
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New Hampshire Oepdrtment of Keaith and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WiTH REQUIREMENTS PERTAiNiNG TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contrador will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Cnme Control and Safe Streets Act of 1688 (42 U.S.C. Section 3789d) >^lch prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquertcy Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding urxJer this
statute are prohibited from discriminating, either in empioyrnent practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;'

• the Civil Rights Act of 1964 (42 U.S.C. Section 2Q00d, wtxich prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from ̂ scrimlnafing on the basis of disability, in regard to employment and Die delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
dlscrinDnation and ensures equal opportunity for persons with disabilities in employment. State and local
government senrices, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1661,1683,1685-66), which prohibits
discriminaDon on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimlnaDbn;

- 28 C.F.R. pt 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity, Policies
and Procedures); Executive Order No. 13279 (equal protection of the taws for faith-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 26 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA)fQr Fiscal Year 2013 (Pub. L 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, cotor, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of HealUt and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provi^ons. to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: \ Or

Dale Name: MvVico
Title: CA\c^

ExNbil 0
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking no) be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16, If the services are funded by Federal programs either
directly or through Slate or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a ctvil monetary penally of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identiried In Section 1.3 of the Ger^rai Provisions agrees, by sigrtature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the Genera) Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: \

Date Name:

Title:

exhibit H - Cartiflcatlon Ragardlng Contracior InilialE.
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
EntU/ shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term In section 160.103 of Tttle 45, Code
of Federal Regulations.

c. "Covered Entity" has Ihe meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data Aoareqation' shall have the same meaning as the term "data aggregation' In 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA* means the Health Insurance Portability and Accountability Act of 1996, Public Law
104*191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule* shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information* shall have the same meaning as the term "protected health

Information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/3014 ExTilblt I Contraclor Initial

Health Insurance PorlablUty Act
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Exhibit I

I. "Reoutred bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

t

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Secuhtv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from lime to time, and the
HITECH

AcL

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Pnvacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach fjotification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business /^sociate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Ekhiblil Contractor Init

Health ln&urance Portability Act
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New Hampshfre Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notiHes the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disciosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional resthctions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obtiaations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Imrriedlately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement Including breaches of unsecured
protected health information and/or any security Incident that may have an impact on the
protected health information of the Covered Entity.

\

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to;

0 The nature and extent of the protected health Information Involved, including the
types of Identifiers and the likelihood of re-Identification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
resiricUons and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/20U / Exhil>iit ConCractor Initials
HealV) Insurance PeHabUity Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of

-  protected health information.

t  Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business.hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In.a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

.h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI (n accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have (he
responsibility of responding to forwarded requests. However, if forwarding the
indlviduaKs request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Ruie, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement,'for any reason, the
Business Associate shall retum or destroy, as specified by Covered Eritity, all PHI .
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destmcUon is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disdosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business

S/7014 ExMbli I Cont/aoor Initial:
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, In Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

-  (4) ObliQatlons of Covered Entttv

a. Covered Entity shall notify Business Associate of any changes or iimitaUon(s) in its
Notice of Privacy Practices provided to Individuals In accordance with 45 CFR Section
164.520, to the extent that such"change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shali promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.50a.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P'37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Mlscollaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to lime. A reference In the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges.that it has no ownership rights
svlth respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

W014 EnhibiM Coniroctor InW8Js<
Heeivh Insurance Portability Ad
SuaineMAssodat®Agroornem ^ ̂
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Ndw Hampshire Department of Health and Human Services

Exhibit I

.Seareaation. If any term or condition of this Exhibit 1 or the application thereof to any
person(s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

SurvivaL Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit

Department of Health and Human Services

The Slate Name of the Contractor

Signature of Authorized Rei^sentative Slgnkiuc^f Authorized Representative

Name of Atworized Representative

Title of Authorized Representative

Date

Name of Authorized Representative

Tltle of Authorized Representative

Date
7- n-

Bchlblt I

Health Insurance Portability Act
Business Associate AQreemeni
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New Hampshire Department of Health and Humart Services
Exhibit J

CERTtFICATION REQARDINQ THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT {FFATA^ COMPLIANCE

The Federal Funding Accountabllily and Transparency Act (FFATA) requires prime awardees of indivldua!
Federal grants equal tp or greater than $25,000 and awarded on or aher October 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Ini^al award Is below 525,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Infonnation). the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA repor^g requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #}
10. Total compensation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Pnme grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractor identified in Section 1.3 of the Ger\eral Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute ̂ e lollowing Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Rrxancial Accountability and Transparency Act.

Contractor Name:

Date Name:

EinibH J - Ceniflcalion Reg&rding IN; Federal Funding Conlrsclor Initials^
Accountability And TransparencyAd (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

I. The DUNS number for your entity Is:

2.. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub^rants. and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to U2 above Is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO X YES

If the answer to #3 above is YES. stop here

If the answer to above Is NO, please answer the foltowng:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:,

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cuoHKsnio7o

Exhibit J ' Cenificatlon Regsnling the Federal Fundit^g Contractor IniUals
Accourttablllty Ar>d Transpnrer^cy AO (FFATA) Compliance

Page 2 0^2 Date



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

State of New Hampshire
Deparbnent of Health and Human Services

Amendment #2 to the Substance Misuse Prevention Direct Services Contract

This 2"*' Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred to
as "Amendment #2") Is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to'as the "State" or •Departmenf) and North Country Education Services
Agency, (hereinafter referred to as "the Contractor^, a nonprofit with a place of business at 300 Gorham
Hill Rosld, Gorham. NH 03581.
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 23. 2017. (Item #20). as amended on June 20, 2018. (Item #37). the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18, the Contract may amended
upon written agreement of the parties and approval from the Governor and Executive Council; and
WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37. General Provisions, Block 1.8. Price Limitation, to read:

$691,195.

3. Form P-37, General Provisions, Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37. General Provisions. Block 1.10. State Agency Telephone Number, to read:

603-271-9631.

5. Add Exhibit B-4. Budget - Amendment #2, attached hereto and incorporated by reference herein.

ANorth Court/y Education Services Agency Amendment #2 Contractor Initials,

RFP-2017-BDAS-O4-SU0ST-O2^2 Page 1 of 3 Date,



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

All terms and conditions of the Contract and prior amendment not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Govemor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date

State of New Hampshire
Department of Health and Human Services

Title: ©Hwctbr pai t m

6}l-b}2o
Date

North Country Education Services Agency

Name:

North Courtly Education Services Agency Amendment #2

RFP-2017-BDAS-04.SUBST-02-A02 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

June 2, 2020

Date
tS^'

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Councfi of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:.
(  Title:

Country Education Services Agency Amendment #2

RFP-2017-BOA8O4-SUBST-02-A02 Page 3 of 3
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29, 1971.1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 66443

Certificate Number: 0004912805

tUm

■s

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 12th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1 , Kathleen Kellev , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Cleri</Secretary/Officer of North Country Education Services Aoencv.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 18, 2013, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Lori Lanolois. Executive Director and Matthew Treamer. Associate Director fmav list more than one person)
(Name and Title of Contract Signatory)

Is duly authorized on behalf of North Country Education Services Aoencv to enter into contracts or agreements with
(Name of Corporation/ LLC)

the State of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains-in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts"with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: Si
^gfiat'ure of Elected Offider
Name: Kathleen Kelley
Title; Treasurer

STATE OF NEW HAMPSHIRE

County of Coos

The foregoing instrument was acknowledged before me this l^day of May, 2020.

By Kathleen Kellev
(Name of Elected Officer of Agency)

(No Public/Justice of tlie Peace)Public/Justice of tlie Peace)
;(Notary Seal) .'

BETTY A. LEHaJN-OUBE, Notary PubOo
Commission Expires: M>Oo~nBq.toOcW»2.. 2(80



Primex'
NH Public Rltk MofMgHTwnt Exchange CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex') Is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-B,
Pooled Risk Management Programs. In accordance with those statutes, Its Trust Agreement and bylaws, Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex* is entitled to the categories of coverage set forth below. In addition, Primex' may extend the same coverage to non-members,
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex', including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex* Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage Is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions), D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Leoal Liability Claims-Made CoveraQei are excluded from this provision of coverage.

The below named entity Is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex'. As of the date this certificate Is Issued, the' information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate Is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
aiter the coverage afforded by the coverage categories listed below.

Parlkipdting Momb«r MamtMr Number

North Country Education Services Agency 953
300 Gorham Hill Road

Gorham, NH 03581

Company Afterding Coverage:

NH Public Risk Management Exchange - Primex^
Bow Brook Place

46 Donovan'Street

Concord, NH 03301-2624

X General Liability (Occurrence Form)
Professional Liability (describe)

7/1/2019 7/1/2020
Each Occurrence $ 5,000,000

General Aggregate $ 5,000,000

□ Mair D Occurrence Fire Damage (Any one
fire)

Med Exp (Any one person)

X All
De

tomoblle Liability
ductible Comp and Coll:

Any auto

7/1/2019 7/1/2020 Combined Single Limit
(Eich Acddonl)

Aggregate

$ 5,000,000

$ 5,000,000

X Workers' Compensation & Employers' Liability 7/1/2019 7/1/2020 X  Statutory $ 2,000,000

Each Accident $ 2,000,000

Disease — Each Employea

Disease - policy lmi

X Property (Special Risk includes Fire and Theft) 7/1/2019 7/1/2020 Blanket LimiL Replacement
Cost (unless otherwise stated)

Deductible: $1,000

Description: Proof of Primex Member coverage only.

CERTIFiCATE HOLDER: Additional Covered Party Loss Payee

State of New Hampshire
129 Pleasant Street
Concord, NH 03301

Primex* - NH Public Risk Management Exchange

By: "T/Utuf Pmeelt

Date: 5/12/2020 mpurcelKainhprimex.org
Please direct inquires to:

Primox' Claims/Coverage Services
603-225-2841 phone

603-228-3833 fax
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Mission

NCES collaborates with public schools and community partners to support excellent and equitable
educational opportunities throughout the North Country.

Vision

Exceptional educational experiences and realized potential for all students.

300 GORHAM HILL ROAD, GORHAM, NH 03581 • 603-466-5437 • 800-268-5437 • FAX 603-466-2907

EQUAL OPPORTUNITY EMPLOYER AND EQUAL OPPORTUNITY PROVIDER



NORTH COUNTRY EDUCATION SERVICES AGENCY

FINANCIAL STATEMENTS

With Independent Auditor's Report Thereon

June 30, 2019 and 2018



NORTH COUNTRY EDUCATION SERVICES AGENCY

Table of Conients
June 30, 2019 and 2018

PAGECSJ

INDEPENDENT A UDiTOR'S REPORT ON FINANCIAL STATEMENTS i

Financial Statements Exhibit

Statements of Financial Position A 2

Statements of Activities B 3-4

Statements of Functional Expenses C 5
Statements of Cash Flows D 6

Notes to Financial Statements 7-14

Supplementary Schedules
Schedule

Comparative Schedule of Pension Obligations I 15-16
Comparative Schedule of Other Post-Employment Benefits ; 2 17



The Mercier Group
a professional corporation

■  INDEPENDENT A UDITOR'S REPORT ON FINANCIAL STA TEMENTS

To the Members of the. Board of Directors and Management
North Country Education Services Agency

Report on the Financial Statements. We have audited the accompanying financial statements of the North
Countr)' Education Services Agency (a non-profit corporation) as listed in the table of contents, which comprise
the statements of financial position as of June 30, 2019 and 2018, and the related statements of activities,
functional expenses and cash fiows for the years then ended and the related notes to the financial statements.

Management's Responsibility for the Financial Statements. Management is responsible for the preparation
and fair presentation of these financial statements in accordance with accounting principles generally accepted in
the United States of America. This includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibilit)'. Our responsibilit)' is to express an opinion on these financial statements based on our
audit. We conducted our audit in accordance auditing standards that are generally accepted in the United States
of America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit involves performing procedures to
obtain audit evidence about the amounts and disclosures in the financial statements. The procedures selected
depend on the auditor's .judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entit)''s preparation and fair presentation of the financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used cind the reasonableness of significant
accounting estimates made by management, as well as evaluation the overall presentation of the consolidated
financial statements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

. Opinion. In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the North Country Education Services Agency, as of June 30, 2019 and-2018, and the
changes in its net assets and its cash fiows for the years then ended in accordance with accounting principles
generally accepted in the United States of America.

Report on Supplementary Schedule. Our audit was performed for the purpose of forming an opinion on the
financial statements as a whole. The accompanying schedule listed in the table of contents is presented for
purposes of additional analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the financial statements. We have applied certain limited procedures to the
supplementary information in accordance with auditing standards generally accepted in the United States of
America, which consisted of inquiries of management about the methods of preparing the infonnalion and
comparing it for consistency with management's responses to our inquiries, the financial statements, and other
knowledge we obtained during our audit of the basic financial statements. We do not express an opinion or
provide any assurance on the information because the limited procedures do not provide us with sufficient
evidence to express an opinion or provide any assurance.

The Mercier Group, a professional corporation
Grantham, New Hampshire
December 11. 2019
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Exhibit A

NORTH COUNTRY EDUCATION SERVICES AGENCY

Siaiemenis of Financial PosUion '■
June 30, 2019 and 2018

.<// num/tfrx are expressed in l!S.i Dollars

2019 2018

ASSETS

CURRENT ASSETS
Cash 15,806 116,674
Investments 694,303 641,108
Accounts receivable 123,814 95,831
Grants receivable 28,815 23,050
Prepaid expenses 1,050 994

863,788 877,657

PROPERTY AND EQUIPMENT
Land 35,000 35,000
Buildings 609,967 ■  609,967
Equipment 23,082 27,854
Less; accumulated depreciation (517,060) (501.544)

150,989 171,277
1,014,777 1,048,934

LIABILITIES AND NET ASSETS

LIABILITIES

Current;
Accounts payable 1,071 968
Deferred revenues 18,295 173

19,366 1,141
Long-term, less currem maturiUes

Contingency for unfunded pension & OPEB obligations; ,
Agency share of NHRS net pension liabilities,
deferred inllows and outllows of resources 1,288,207 1,350.995

Agency share of NHRS net OPEB liabilities,
deferred inflows and outflows of resources 98,862 -

1,387,069 1,350,995
1,406,435 1.352.136

NET ASSETS
Without donor restrictions;

Board designated for building improvements 64,056 41,448
Net investment in property & equipment 150,989 171,277
Available tooperations 465,840 534,451
Deficit related to unfunded pension obligations (1,387,069) (1.350.995)

(706,184) (603,819)
With donor restrictions;

Program purposes 314,526 300,617
(391,658) (303,202)

1,014,777 1,048,934

The accompanying notes are and integral part of these financial statements.



Exhibit B

NORTH COUNTRY EDUCATION SERVICES AGENCY

Stalements of Activities

For the Fiscal Years Ending June 30, 2019 and 20)8

All amouiils are expressetl in (IS.4 Dalian

2019 2018

Without Donor With Donor Without Donor With Donor

Restrictions Restrictions Total Restrictions Restrictions Total

OPERATING REVENUES

Federal grants 275,113 275,113 249,288 249,288

State grants 271,417 271,417 291,058 291,058

Local government agencies 126,037 126,037 278,297 278,297

Other non-profit agencies 347,236 347,236 224,284 224,284

Donations 676 11,269 11,945 200 2,259 2,459

Program service revenue 865^75 865,375 917,090 917,090

866,051 1,031,072 1,897,123 917,290 1,045,186 1,962,476

OPERATING EXPENSES

Program Services:

NCES Programs 721,242 721,242 719.728 719,728

Substance Misuse Prevention 159,093 159,093 162,038 162,038

Adult Learner Services 142,814 142,814 137.154 137,154

Coos County Director's Network 129,902 129,902 91,265 91,265

NHCTA 123,295 123,295 128,684 128,684

SAP 92,000 92,000 92,000 92,000

Migrant 74,416 74,416 74,409 74,409

USDA Equipment 58,185 58,185. 142,394 142,394

Jane's Trust 52,088 52,088 12,389 12,389

NHH Foundation . 27,778 27,778 -

Tillotson - Trauma 27,778 27,778 -

FFCLA CTSO 14,142 14,142

Endowment for health 12,122 12,122 -

TSA CTSO 10,733 10,733 2,151 2,151

ECERS CDN 6,740 6,740 17,785 17,785

NHCF - Operating support 5,851 5,851 50,000 50,000

NHCF - Computer science - 1,000 1,000

NHCF - Administration 5,000 5,000

SUAV 4,264 4,264 6,335 6,335

Tillotson - No. of the 44th 192 192 5,156 5,156

Tillotson - Hi SET 65 65 -

STEM

3

54,865 54,865



Exhibit B

NORTH COUNTRY EDUCATION SERVICES AGENCY

Statements of Activities
For the Fiscal Years Ending June 30, 2019 and 2018

All anH'ulils art exprtssrd in USA IMdliirs

2019 2018

Without Donor With Donor Without Donor With Donor

Restrictions Restrictions Total Restrictions Restrictions Total

Distance Learning
ECEP

NH Center for Learning

- 33,906

13,135

6,700

33,906

13,135

6,700

1,667,700 - 1,667,700 1,751,094 - 1,751,094

Supporting activities:
Management and general 379,130 379,130^ 375,195 375,195

2,046,830 - 2,046,830 .2,126,289 - 2,126,289

NET OPERATING INCO!VlE(LOSS) (1,180,779) 1,031,072 (149,707) (1,208,999) 1,045,186 (163,813)

NONOPERATING INCOME AND TRANSFERS

AND RECLASSIFICATIONS

Investment income

Unrelated business income - garage rent

Net assets released from restrictions

56,851

4,400

1,017,163 (1,017,163)

56,851

4,400

99,026

3,900

1,074,614 (1,074,614)

99,026

3,900

1,078,414 (1,017,163) 61,251 1,177,540 (1,074,614) 102,926

CHANGE IN FINANCIAL POSITION (102365) 13,909 (88,456) (31,459) (29,428) (60,887)

NET ASSETS (DEFICIT) - BEGINNING, as restated (603,819) 300,617 (303,202) (572,360) 330,045 (242,315)

NET ASSETS (DEFICIT) - ENDING (706,184) 314,526 (391,658) (603,819) 300,617 1 (303,202)

The accompanying notes are and integral pan of these financial statements.



Exhibit C

NORTH COUNTRY EDUCATION SERVICES AGENCY

Slatemenis of Funciional Expenses
For the Fiscal Years Ending June 30, 2019 and 2018

All amiiunis art rxpnssfd in Dollars

2019 2018

Regular Management Regular Management

Educational and Educational and

Programs General Total Programs General Total

Salaries and other compensation 557,159 231,301 788,460 592,293 227,967 820,260

Pension expense 65,945 30,733 96,678 98,952 37,752 136,704

Other Employee benefits 121,206 49,730 170,936 141,545 53,235 194,780

Payroll taxes 36,163 18,485 54,648 39,984 17,752 57,736

Staff development 20,111 3,298 23,409 30,761 3,300 34,061

Contracted services 306,170 6,800 312,970 455,134 6,500 461,634

Occupancy 49,963 8,223 58,186 46,650 8,084 54,734

Administrative expenses 23,709 7,679 31388 20,029 7,087 27,1 16

Travel 45,074 4,566 49,640 40,071 5,130 45,201

Materials & supplies 392,366 392,366 263,685 263,685

Insurance 10,144 1,122 11,266 8,000 8,000

Depreciation 15,216 5,072 20,288 13,973 8,013 21,986

Interest - 17 17

Decrease in estimated net pension liabilities (h'HRS) (42,068) (20,720) (62,788) -

Increase in estimated net OPEB obligations (NHRS) 66,542 32320 98,862 -

Tax on unrelated business income 521 521 375 375

1,667,700 379,130 2,046,830 1,751,094 375,195 2,126,289

'("he accompanying noies arc and inicgral pan oflhcse financial statements.



Exhibit D

NORTH COUNTRY EDUCATION SERVICES AGENCY

Siaienienis ofCash Flows
For the Fiscal Years Ending June 30, 2019 and 2018

All amciunis are expressed in USA Dollars

CASH FLOWS FROM OPERATING ACTIVITIES

Net operating income{loss)
Adjtislmenfs fo reconcile fo net cash'
provided by (used in) operating activities:
Depreciation Expense
Difference between pension & OPEB expenses

and NHRS plan contributions

Change in assets and liabilities:
(Increase) decrease in assets:

Accounts receivable

Grants receivable

Prepaid expenses

Increase (decrease) in liabilities:

Accounts payable
Deferred revenues

CASH FLOWS FROM INVESTING ACTIVITIES

Unrelated business income - garage rent
Earnings on investments
Purchase of Investments

NET INCREASE (DECREASE) IN CASH

CASH-BEGINNING

CASH-ENDING

SUPPLEMENTAL DISCLOSURES

- OF CASH FLOW INFORMATION

Cash payments for interest

2019 2018

(149,707) (163,813)

20,288 21,986

36,074 31,317

(27,983) (7,948)

(5,765) ■  4,594

(56) 2,006

103 (1.146)

18,122 (52,627)

(108,924) (165,631)

4,400 3,900

56,851 99,026

(53,195) (96,454)

8,056 6,472

(100,868) (159,159)

116,674 275,833

15,806 116,674

17

The accompanying notes arc and integral part oflhesc financial statements.



NORTH COUNTRY EDUCATION SERVICES AGENCY

Notes to Financial Statements

•  June 30, 2019 and 2018

NATURE OF OPERATIONS

North Country Education Services Agency is a voluntary, not-for-profit corporation,
incorporated under the laws of the State of New Hampshire (RSA 292) organized exclusively for
charitable and educational purposes within the meaning of Section 501(c)(3) of the Internal
Revenue Code of 1954, as amended. Its purpose is to provide member organizations and the
persons served thereby, directly and indirectly, with educational, administrative and
technological services, courses, facilities, and equipment generally and including, without
thereby limiting such generality, educational consulting services and the coordination of services
supplied by others, administrative and technological assistance, counselor and other specialized
personnel, and specialized instruments, facilities and equipment. The degree of participation in
and subscription to the services of the Agency by districts of the School Administrative Unit are
determined by them individually. Membership in the organization is currently comprised of the
eleven school administrative units and supervisory unions listed below. The management and
controls of the affairs of this corporation are vested in and exercised by a Board of Directors
consisting of eleven (11) superintendents, or their designee, of the New Hampshire School
Administrative Units 3, 7, 9, 20, 35, 36, 58, 68, 77, 84, and members at large appointed by a
majority of the board who are individuals or representatives from organizations who are
committed to the betterment of education and the betterment of North Country Education
Services Agency.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Financial Statement Presentation. The financial statements have been prepared in accordance
with U.S. generally accepted accounting principles (GAAP), which require the Agency to report
information regarding its financial position and activities according to the following net asset
classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Agency. These net assets may be used at the discretion of management and the board of
Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors, and
grantors. The donor restrictions are temporary in nature; those restrictions will be met by certain
actions or by the passage of time.

Basis of Accounting. The Agency presents its financial statements on the accrual basis of
accounting. Under this basis, exchange revenues and related accounts receivables are recognized
when earned. Non-exchange revenues (grants, cpntributions, donations; etc.) are recognized when
received. Expenses and related payables are recognized when title to goods and services passes to
the Agency.

Accounting Estimates. The preparation of financial statements in conformity with generally
accepted accounting principles requires management to make estimates and assumptions that
affect certain reported amounts and disclosures. Accordingly, actual results could differ from
those estimates.



NORTH COUNTRY EDUCATION SERVICES AGENCY

Notes to Financial Statements

June 30, 2019 and 2018

Cash and cash equivalents. Cash consists of bank deposits held in checking and savings
accounts. For purposes of reporting the statements of cash flows, if any, all highly liquid debt
instruments purchased with a maturity of three months or less are considered to be cash
equivalents.

Investments. Investments are accounted for according to Statement of Financial Accounting
Standard (SFAS) No. 124, Accounting for Certain Investments Held by Not-for-Profii
Organizations. Under SFAS No. 124, investments in marketable securities with readily
determinable fair values and all investments in debt securities are valued at their fair values in

the statements of financial position. Unrealized gains and losses.are included in the change in
net assets.

Concentrations of credit and market risk. Financial instruments that potentially expose the
Agency to credit risk consist primarily of bank deposits and investments in participation units of
the New Hampshire Public Deposit Investment Pool. It is the Agency's policy to deposit monies
in high quality financial institutions and to limit risk by maintaining deposits within the Federal
Depository Insurance Limits (FDIC) whenever possible. The Agency has not experienced any
losses on its cash deposits during FY2019 or FY2018. Market risk is limited to fluctuations in
the prices of mutual funds. Management monitors investments in high quality mutual funds and
believes it is not exposed to significant market risk on those amounts. Each participation unit of
the Pool is valued at one-dollar and the price there of does not fluctuate with the market values of
underlying investments.

Public Support and Revenues. Substantially, all revenue is derived from contract fees from
member school districts and grants awarded by government agencies. Revenues from service
fees are recognized on a monthly basis as services are invoiced. Some grants received from
governments, private foundations and other not-for-profit entities require that eligible expenditures
be made in order to recognize the revenue. Revenues from those sources are recognized in the
period in which eligible expenditures are made. Secondar>' support is obtained from the rental of
facilities, private donations, interest, dividends and capital gains on investments.

Contributions. Contributions received are recorded as increases in net assets without donor

restrictions or net assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Contributions that are restricted by the donor are reported as an
increase in net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are reported as
increases in net assets with donor restrictions, depending on the nature of restrictions. When a
restriction expires (that is, when a stipulated time restriction ends or purpose restriction is
accomplished), net assets with donor restrictions are reclassified to net assets without donor
restrictions and reported in the statements of activities as net assets released from restrictions.

Contributed Services. From time to time, the Agency may receive donated services in carrying
out the mission and fund raising activities of. the Agency. Such donations meet the criteria for
revenue recognition when all of the following conditions are met:

■  Special skills are required
■  The work is done by volunteers who have these skills
•  The services would otherwise have to be purchased

The value of volunteer services is also recorded when the services create or improve upon a non-



NORTH COUNTRY EDUCATION SERVICES AGENCY

Notes to Financial Statements

June 30, 2019 and 2018

financial asset, in those cases, revenue is recognized in the amount of the value of the hours
contributed or via the change in fair value of the altered asset. The Agency received no
reportable donated services during FY20I9 or 2018.

Deferred Revenues and Refundable Advances. Service charges received in advance of the
year to which they apply are reported as deferred revenue in the statement of finahcial position.
Amounts received from grants in advance of the year to which relating eligible expenses have
been incurred are reported as refundable advances.

Functional Allocation of Expenses. The costs of providing program services and supporting
activities have been summarized on a functional basis in the Statements of Activities. Expenses
are charged to program services based on direct costs incurred or estimated usage (for indirect
costs). Any expenses not directly chargeable are allocated to functions based on the direct
charges. Annually, an indirect cost rate is established by the Agency and approved by the State
of New Hampshire Department of Education for this purpose.

Prepaid Expenses. Disbursements made in advance of the receipt of goods and services are
recorded as jDrepaid expenses in the statement of financial position.

Property and Equipment. All costs of property and equipment, and the fair value of donated
assets value in excess of $1,000 and an initial economic useful life of greater than one
accounting period are capitalized. Depreciation is computed by the straight-line method,
beginning in the month of acquisition at rates based on the following estimated useful lives:

Years

Buildings . 30
Equipment 5

Accumulated Unpaid Vacation and Sick Pay. Vacation time is granted to full-time employees
in amounts of 5 to 20 days per year, depending on positions held. Such vacation time must be
used prior to September I of the following year. Sick leave is accumulated at the rate of 1 work
day earned for every 20 days worked, not to exceed 12 days annually; total accumulation of sick
leave may not exceed 70 days. Accumulated unpaid vacation and sick pay is not accrued by the
Agency. However, estimated accumulation does not exceed a normal year's allowance.

Income Taxes. The Agency is organized exclusively for tax-exempt charitable and educational
purposes within the meaning of Section 501(a) and Section 50l(c)(3)"of the Internal Revenue
Code of 1954, as amended. The Agency is not a private Agency within the meaning of Internal
Revenue Code Section 509(a). During the years ended April 30, 2019 and 2018, the Agency had
unrelated business income for the rental of facilities; the income taxes on which is made in the

accompanying financial statements. Contributions to the Agency are deductible as allowed
under Section l70(b)(l)(A)(vi) of the Code.

New Accounting Pronouncement - On August 18, 2016, FASB issued ASU 2016-14, Not-for-
profit Entities (Topic 958) - Presentation of Financial Statements of Not-for-Profit Entities. The
update addresses the complexity and understandability of net asset classification, deficiencies in
information about liquidity and availability of resources, and the lack of consistency in the type
of information provided about expenses and investment return'. Accordingly, the Agency has
adjusted the presentation of these statements and has applied this ASU retrospectively to 2018.



NORTH COUNTRY EDUCATION SERVICES AGENCY

Notes to Financial Statements

June 30j 2019 and 2018

Reclassiflcations - Certain prior year amounts have been reclassified to conform to the current
year presentation.

ASSETS

Deposits. All bank deposits as of June 30, 2019 and 2018 and substantially throughout the fiscal
years then ended were fully insured by the Federal Deposit Insurance Corporation (FDIC) or
collateralized with securities held by the pledging institution.

Cash Equivalents. Short-term, investrrients at December 31, 2019 and 2018, and throughout the
fiscal years then ended consisted of participation units in the New Hampshire Public Deposit
Investment Pool (NHPDIP). Governmental Accounting Standards consider these investments
unclassified since underlying investments are not fixed by individual investor. At this time, the
Pool's investments are limited to short-term U.S. Treasury and U.S. Government Agency
obligations, State of New Hampshire municipal obligations, certificates of deposit from Al/PI-
rate<J banks, money market mutual funds (maximum of 20% of portfolio), overnight to 30-day
repurchase agreements and reverse overnight repurchase agreements with primary dealers or
dealer banks.

Investments. Investments, the fair value of which is measured at quoted prices in active
markets for identical investments as of June 30, 2019 and 2018, include the following:

2019 2018

Mutual Funds $__694j3W

The composition of investment return in the statement of activities for the years ended December
31, 2019 and 2018 were as follows:

2019 2018

Interest and dividends

Capital gain distributions

s 3,656 $ 2,571

53,195 96,455

s  ■ 56,851 $ 99,026

Accounts Receivable. Accounts Receivable at June 30, 2019 and 2018 include service fees due
from member school districts or program participants. All are considered to be collectible and no
reserve for uncollected accounts has been established.

Grants Receivable. Grants Receivable at June 30, 2019 and 2018 include amounts due from the

Federal Government, the State of New Hampshire, other political subdivisions or private
contributors for eligible costs expended on various grant programs. All are considered to be
collectible and no reserve for uncollected accounts has been established.

Propert)' and Equipment. A summary of changes in propert>' and equipment for the fiscal years
ended June 30,2019 and 2018 are as follows:

10
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Notes to Financial Statements

June 30, 2019 and 2018

Balance Balance

July 1,2018 .Additions Deductions June 30,2019

Land S  35,000 S s $  35,000

Buildings 609,967 - - 609,967

Equipment & Furnishings 27,854 - 4,772 23,082

672,821 4,772 668,049

Less: Accumulated Depreciatioi (501,544) (20,288) (4,772) (517,060)

S  171,277 S (20,288) S $  150,989

Balance Balance

Julv 1.2017 Additions Deduclions June 30,2018

Land $  35,000 S . $ $  35,000

Buildings 609,967 - - 609,967

Equipment & Furnishings 27,854 - - 27,854

672,821 - - ' 672,821

Less: Accumulated Depreciation (479,558) (21,986) - (501,544)

$  193,263 s (21,986) $ $  171,277

Risk Management The Agency is exposed to various risks of loss related to torts; theft of, damage
to, or destruction of assets, errors or omissions, injuries to employees, and natural disasters. During
the fiscal year, the Agency was a member of the following public-entity risk pools, currently
operating as a common risk management and insurance programs for member school districts,
school administrative units and similar government-supported agencies.

The New Hampshire Public Risk Management Exchange (Primex Workers' Compensation and
P/C GROUP are pooled risk management programs under RSA 5-B arid RSA 281 -N. The coverage
period runs from July 1, 2018 to July 1, 2019. The pool's board has determined to retain risks based
on the aggregate exposure and has allocated resources based on actuarial analysis for that purpose.
A summary of coverages provided during the fiscal year by Primex deductibles, contributions,
claims paid and credits or balances due are available from the Agency upon request.

•  Estimated net contribution billed for the year ending July 1, 2019 are as follows:
- Property/Liabilit)' $ 11,266
- Workers'Compensation $ 1,379

The Member Participation Agreement permits Primex^ to make additional assessments to
members should there be a deficiency in Trust assets to meet its liabilities. At this time
management understands that Primex ̂ foresees no likelihood of an additional assessment for this
or any prior year. Claims have not exceeded insurance coverage in any of the past years.

LIABILITIES

Line of Credit. During fiscal years ended June 30, 2019 and 2018, the organization had
available a $100,000 line of credit secured by substantially all business property other than real
estate. The note includes a variable interest rate equal to the Wall Street Journal Prime Rale plus
2%. Outstanding balances at June 30, 2019 and 2018 were zero.

Cost-Sharing Defined Benefit Pension Plan. Full-time employees participate in the State of New
—
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Notes to Financial Statements

June 30, 2019 and 2018

Hampshire Retirement System (NHRS), a public employee retirement system that administers one
cost-sharing multiple-employer defined benefit pension plan (Pension Plan) and four separate cost-
sharing multiple-employer postemployment medical subsidy healthcare plans. The Pension Plan was
established in 1967 by RSA I00-A:2 and is qualified as a tax-exempt organization under Sections
401(a) and 501(a) of the Internal Revenue Code. The Pension Plan is a contributory, defined benefit
plan providing service, disability, death and vested retirement benefits to members and their
beneficiaries. Substantially all full-time state employees, public school teachers and administrators,
pemianent firefighters and permanent police officers within the State are eligible and required to
participate in the Pension Plan. Full-time employees of political subdivisions, including counties,
municipalities and school districts, are also eligible to participate as a group if the governing body of
the political subdivision has elected participation.

NHRS is divided into two membership groups. By statute, Group I (employee and.teacher)
members contribute 7% of their salaiy to NHRS. Group II (police & fire) members contribute
11.5% and 11.8% respectively. While member rates are set by statute, employer rates are set by the
NHRS Board of Trustees ever>' tvv'o years after a biennial actuarial'valuation is conducted using the.
Entry Age Normal actuarial method. Employer contributions are assessed at five different rates, one
each for state employees, political subdivisions employees, teachers, police and fire. NHRS
employers are required by the New Hampshire Constitution to pay 100% of the actuarial sound
employer contribution rate as certified by the NHRS Board of Trustees to fully fund the pension plan
and to pay down the retirement system's unfunded actuarial accrued liability over a closed
amortization period. Currently, employer contribution rates for the period July 1, 2018 through June
30, 2019 are as follows:

Group 1

Medical

Pension Subsidy Total

Employees 11.08% 0.30% 11.38%

Teachers 15.70% 1.66% 17.36%

For reporting purposes, the Agency follows the provisions of GASB Statement No. 68, Accounting
and Financial Reporting for Pensions - an amendment of GASB Statement No. 27, which requires
participating employers to recognize their proportionate share of collective net pension liability,
deferred outflows of resources, deferred inflows of resources and pension expense. Estimated
collective amounts have been allocated by NHRS based on employer contributions during the
respective fiscal years. Contributions to the plan are recognized when legally due, based on
statutory requirements. This information along with significant assumptions and inputs for total
pension liabilities, the NHRS's fiduciary net position and current year sources of changes to net
pension liabilities are available for the plan as a whole as well as audited cost-sharing schedules by
individual members in the System's Comprehensive Annual Financial Report and other annual
reports are available from the NHRS located at Regional Drive ~ Concord, NH 03301-8509 or on its
web site at: hltps://www.nhis.or£ and hUDs://\vvvvv.nhrs.orL[/eiTiplovers/emplove[-resouices/uasb/aasb-
reports

Benefit amounts and eligibility requirements for the cost-sharing multiple-employer
postemployment medical subsidy plan (OPEB Plan) are set by state law (RSA 100-A:52, RSA
IOO-A:52-a and. RSA IOO-A:52-b), and members are designated in statute by type. The four
membership types re Group 11, Police Officers and Firefighters; Group I, Teachers; Group 1, Political
Subdivision Employees: and group 1, State Employees. The OPEB Plan provides a medical

12
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Notes to Financial Statements

June 30, 2019 and 2018

insurance subsidy to qualified retired members. The medical insurance subsidy is a payment made
by NHRS to the former employer or its insurance administrator toward the cost of health insurance
for a qualified retiree, his/her qualified spouse, and his/her certified dependent children with a
disability who are living in the household and being cared for by the retiree, if the health insurance
premium amount is less than the medical subsidy amount, then only the health insurance premium
amount will be paid. If the health insurance premium amount exceeds the medical subsidy amount,
then the retiree or other qualified person is responsible for paying any portion that the employer does
not pay.

Group I benefits are based on creditable service, age and retirement date. Group 11 benefits are based
on hire date, age and creditable service. The OPEB plan is closed to new entrants. Maximum
medical subsidy rates paid during fiscal years 2018 (the most recently available valuation dates)
were as follows:

•  For qualified retirees not eligible for Medicare, the amounts were $375.56 for a
single-person plan and $751.12 for a tv^'o-person plan.

•  For those qualified retirees eligible for Medicare, the amounts were $236.84 for a
single-person plan and $473.6,8 for a two-person plan.

For reporting purposes, the Agency follows the provisions of GASB Statement No. 75, Accounting
and Financial Reporting for Pensions - an amendment of GASB Statement No. 27, which requires
the Agency to recognize their proportionate share of collective OPEB liability, deferred outflows of
resources, deferred inflows of resources and OPEB expense. However, those amounts were not
available for inclusion in this report. As provided in the reports above, collective amounts have been
allocated based on employer contributions during the respective fiscal years. Contributions to the
plan are recognized when legally due, based on statutory requirements. This information along with
significant assumptions and inputs for total OPEB liabilities, the NHRS's fiduciary net position and
current year sources of changes to net pension liabilities are available for the plan as a whole as well
as audited cost-sharing schedules by individual members in the System's Comprehensive Annual
Financial Report and other annual reports are available from the NHRS located at Regional Drive ~
Concord, NH 03301-8509 or • on its web site at: htiPs://w\vw.nhrs.ora and
https://vvww.nhi's.org/emplovei's/emplover-resources/gasb/iiasb-reports

NET ASSETS

Board Designated Net Asset. During FV20I8, the board established an allowance for building
repairs and improvements and is funding it monthly based on prior loan payment amounts of
$1,884. Balances of the reserve account and available for that purpose as of June 20, 2019 and
2018 were $64,056 and $41,448 respectively.

Temporarily Restricted Net Assets.

Restricted For Program Purposes. Net assets restricted by grantors for program purposes
include the following:

13
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2019 2018

Distance Leaming/Follel $  - $ 2.924

Coos County Director's Network 93,108 86,629

jane's Trust 43,745 -

NHCF Operating Support . 14,149 -

Tillotson - Hi SET 435 -

Tillotson - North of the 44lh - 192

NHCTA 163,089 170,211

USDA . - 32,038

CDN ECERS 2017 - 2,036

CDN ECERS 2018 - 6.587

S  314,526 $■  300,617

SUMMARY DISCLOSURE OF SIGNIFICANT CONTINGENCIES

Grants. Amounts received or receivable from grantor agencies are subject to audit and
adjustment by grantor agencies, principally State oversight agencies or the Federal government.
Any disallowed claims, including amounts already collected, may constitute a liability of the
Agency. The amount which may be disallowed by the grantor cannot be determined at this time
although the Agency expects such amounts, if any, to be immaterial.

14
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Schedule I

NORTH COUNTRY EDUCATION SERVICES AGENCY

Comparative Schedule of Pension Obligations
As of June 30, 2019

All amounts are expressed in USA IJollars

Estimated future pension obligations - New Hampshire Retirement System (NHRS). Selected comparative information from NHRS's audited
financial statements and cost-sharing schedules that is specific to the Agency is as follows: ^

Valuation as of June 30,

2013 2014 2015 2016 2017 2018

Proportionate share • 0.03138606% 0.03000652% 0.02908921% 0.02839177% 0.02942595% 0.02299710%

Employer contribution $  78,043 $ 97,348 $ 97,590 $ 101,665 $ J 07,800 S  97,199

Net Pension Liability $  1,350,788 S 1,126,320 $ 1,152,377 $ 1,509,759 $ 1,447,166 $  1,107,357

Deferred outflows of resources:

Differences between expected and actual base year - - 4,196 3.281 8,839

Net difference between projected and actual

investment earnings on pension plan investments base year - - 94,458 145,315 -

Changes.of assumptions base year - - 185,803 36,237 76,635
Changes in proportion base vear - - - - 27,148

Total deferred outflows ofresources %  - S -  $ r-.- - $ 284,457 $ 184,833 $  1 12,622

Deferred inflows of resources:

Differences between expected and actual base year .  - 25,288 19,065 ■ 18,418 8,966

Net difference between projected and actual -

investrnent earnings on pension plan investments base year 144,114 30,799 - 18,430 25,625

Changes of assumptions base vear - - - - -

Changes in proportion base vear 48,784 69,834 75,31 1 51,814 258,881

Total deferred inflows ofresources $  - $ 192,898 S 125,921 $ 94,376 $ 88.662 $  293,472

Pension expense:

Proportionate share of plan pension expense base year 76,366 74,458 166,542 153,526 1 10,012

Net amortization of deferred amounts from changes

in proportion base year (10,588) (17,788) (23,497) (14,409) (75,601)

Total employer pension expense $  " - $ 65,778 $ .  56,670 $ 143,045 $ 139,1 17 $  34,41 1
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This information should be read in conjunction with the audited actuarial reports presented by the NHRS. This information along with significant
assumptions and inputs for total pension liabilities, the NHRS's fiduciary net position and current year sources of changes to net pension liabilities are
available for the plan as a whole as well as audited cost-sharing schedules by individual members in the System's Comprehensive Annual Financial
Report and other annual reports are available from the NHRS located at Regional Drive ~ Concord, NH 03301-8509 or on its web site at
https://www.nhrs.org/funding-and-investments/reports-valuations/annual-report-archive and https://www.nhrs.org/employers/gasb/gasb-67-68-reports . As
noted there in, the preparation of those reports requires management to make a number of estimates and assumptions relating to the reported amounts.
Due to the inherent nature and uncertainty of those estimates, actual results could differ, and the differences could be material. As of June 30, 2019, the
Agency has recognized all statutorily required contributions to the plan. Unless additional assessments are imposed by the NHRS Board due to
insolvency or some other circumstances, all future obligations to the plan will become due as a percentage of qualifying wages as they are paid by the
Agency. At this time, management understands thait that the NHRS foresees no likelihood of additional assessment beyond normal contribution rates,
which are established eveiy two years by a statutorily-govemed rate-setting process. All future obligations of the Agency to the NHRS will be paid from
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Schedule 2

NORTH COUNTRY EDUCATION SERVICES AGENCY

Comparative Schedule of Other Post-Employment Benefit (OPEB) Obligations
As of June 30, 2019

All anunmix are expressed in USA DaUurs

Estimated future OPEB obligations - New Hampshire Retirement System (NHRS). Selected
comparative Information from NHRS's audited financial statements and cost-sharing schedules that
is specific to the School District is as follows:

valuation as oi June ju.

2016 2017 . 2018

Proportionate share 0.03170407% 0.03325286% 0.00185088%

Employer contribution ■$ 18,422 $ 19,709 :B  8,187
Net OPEB Liability S  153,481 s 152,043 :E  84,742
Deferred outflows of resources:

Differences between expected and actual base year - 497
Net difference between projected and actual
investment earnings on OPEB plan investments base year - -

Changes of assumptions base year -
-

cnanges tn proporuon base vear 2.253 -

Total deferred outflows ofresources $ s 2,253 :S ■ 497

Deferred inflows of resources:
Differences between expected and actual base year - -

Net difference between projected and actual
investment earnings on OPEB plan investments base vear 480 269

Changes of assumptions base vear - -

i_nanges in proporuon base vear • - 14,348

Total deferred inflows ofresources $ s 480 :B  14,617

OPEB expense:
Proportionate share of plan OPEB expense base year 1 1,253 7,805
Net amortization ot deterred amounts from changes
in proportion base vear 5,245 (51,026)

Total employer OPEB expense $ s 16,498 :S  (43,221)

This infomiaiion should be read in conjunclion with the audited actuarial reports presented by the NHRS. This
information along with significant assumptions and inputs for total OPEB liabilities, the NHRS's fiduciar)' net position
and current year sources of changes to net OPEB liabilities are available for the plan as a whole as well as audited cost-
sharing schedules by individual members in the System's Comprehensive Annual Financial Report and other annual
reports arc available from the NHRS located at Regional Drive - Concord, NH 03301-8509 or on its web site at:

htln.s://w\vw.nhrs.<)rii/ctnDl(>vcrs/em[)lovyr-rcsourcc.s/ua.sb/t;asl)-ret>orl.s

As noted there in, the preparation of those reports requires management to make a number of estimates and assumptions
relating to the reported amounts. Due to the inherent nature and uncertainty of lho.se estimates, actual results could
difTer, and the diffcccnces could be material. As of June 30, 2019, the Agency has recognized all statutorily required
contributions to the plan. Unless additional assessments are imposed by the NHRS Board due to insolvency or some
other circumstances, all future obligations to the plan will become due as a percentage of qualifying wages as they are
paid by the Agency. At this time, managentent understands that that the NHRS foresees no likelihood of additional
assessment beyond normal contribution rates, which arc established every two years by a statutorily-governed rate-.sctting
process. All future obligations of the Agency to the NHRS will be paid by current appropriations as they become due.
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Ei CA110N

BOARD OF DIRECTORS

FY 2019-2020

Dr. Marion Anastasia

Superintendent SAU 36

Dr. Cheryl Baker
Member at Large
Board VP, Policy Member >

Bruce Beasley
Superintendent SAU 7

Randy Bell
Member at Large, Policy

David Backler

Finance Member

Superintendent SAU 20

Ronna Cadarette

Superintendent SAU 58

Pierre Couture

Board President, Finance Member
Superintendent SAU 35

Doug Earick
Member at Large
Holmes Center for School

Partnerships and Education Prep
Plymouth State University

Julie King
Personnel & Policy Member
Superintendent SAU 3

Bernard Keenan

Member at Large
Personnel Member

Kathleen Kelley
Treasurer, Member at Large

William Lander

Superintendent SAU 77

Judith McGann

Policy Member
Superintendent SAU 68

Robert Mills

Member at Large, Finance
Committee

Dr. Corinne Cascadden

Interim Superintendent SAU 84

Randall Pilotte

Member at Large
CFO, Tri-County CAP

Robin Scott

Member at Large, Personnel
Professor of Education, WMCC-
Berlln

Pamela Stimpson
Superintendent Designee SAU 9
Director of Special Services SAU
9

SAU 23 - Vacant/In-Active

Updated 7-11-19



Sean O'Brien - Program Director

-Sn/DENT-FOCUSED EDUCATOR, FACa/TATOR & D/RfCTOR-

fios used experiential education & recreation as a vehicle to empower the students he works with to lead and promote the
benefits of a healthy lifestyle."

-Wendy Hamill, Guidance Director Laconia PubUc School

INTRODUCTION

Dynamic and passionate professional who has a proven and accomplished record working with students of all
ages; over twenty successful years utilizing his knowledge and skills to meet the unique needs of the
community from a wide range of backgrounds. Has introduced a number of Innovative programs, clubs and
intramural sports based on needs assessments such as Project D.J. "For Youth By Youth," Youth Leadership
Through Adventure {an adventure approach to teaching service learning and leadership skills, outing club
intramural tennis, golf, and basketball.

EDUCATION & CERTIFICATIONS

1996-2001 Plymouth State College Plymouth, NH
Bachelor of Science, Physical Education-
Option: Recreation Leadership ^
Minor: Health

Certified Project SUCCESS Coordinator
Certified Prime for Life Instructor

Certified Life Skills Instructor

Certified Project Venture Facilitator

PROFESSIONAL EXPERIENCE

Profile Middle High School 2013-2019]

Project SUCCESS Counselor,

Implementing the Evidence Based Intervention Project SUCCESS at Profile Public School with fidelity.

j\.D.A.P.T., Inc. - Lincoln, NH 1 1999-Present
Project SUCCESS Counselor Supervision/ YLTA, WYLD .CEO!

Determining the mission and purpose of the organization. Leading and inspiring all aspects of the organization
including planning, administering needs assessments, budgeting, programming, financial reporting, payroll,
resource management, human resources, fundraising, grant writing, social enterprise, public relations, special
events and the training and supervision of staff. Implementing the Evidence Based Intervention Project
SUCCESS at Lin-Wood Public School with fidelity. Supporting the mission of the organization and creating
sustainable model programs.

O.C.T.A.A. (On Campus Talking About Alcoholj Plymouth, NH I ' 2008-Presentj
instructor Plymouth State Vniversity,
Facilitating the Evidence Based Intervention Prime for Life for University alcohol policy violators on a
bi-weekly basis.

jrhe Center for Adolescent Health/Dartmouth-Hitchcock Clinic -- Plymouth, NH 2006-20l5
Director of Experiential Programming



Implementation of culturally sensitive experiential programming for at-risk youth; including rock climbing,
backpacking, snowshoeing, white water rafting and service learning.

^.D.A.P.T., Inc. - Lincoln, | 1992-1999.
Positive Youth Development specialist

Programming, planning and organizing field trips, mentoring, designing and building of a challenge course.
Working with children in grades 1-12 by developing and offering a unique after school and summer adventure
program.



Erika Halaby

EDUCATION

Plymouth State University, Plymouth, New Hampshire — Bachelor's
Degree

September 20I5-May20l9

My degree is in Adventure Education. I liave taken eUus.ses that focus on human-nature

relationship, health and wellness, risk inan.tgement. outdiMir skills, leadership and group

nianagcnienl, conitnunity and culture, and etc. I've had litken part in numerous outdoor

immersions and have a.s,sistcd with leading outdoor immersions. In my later years at

Plymouth State University 1 was a teaetiing tussisiant for the Adventum Education

department.

EXPERIENCE

True North Wilderness Therapy Program-, VT Field Guide. November
2019-January 2020

As a wilderness therapy field guide for 8 days at a time. I was supervising students,

teaching skills, facililating mindful rcneclion circles, giving first aid when needed, all

while living in winter conditions.

Satya Studios, Rise Movement Studio— Yoga Instructor

JANUARY 2017-PRESENT.

I cuiTciuly lc.ach claitses and woikshops tor Satya Stiuiio in Plyinoulh, Ni l ami the Rise Movement
Studio in Uavcrhill. MA. As a teacher, I .show up to ni.ikc a diflercnco in o.tdi individual .students
journey. I conihinc mindfulncss meditation with the physical pniciice. holding s.ile .S]>aces for oUicts
to .show compassion to their mind and body.

Appalachian Mountain Club, New Hampshire- Full Time Summer
Guide. MAY2019-AUGUST20I9

CERTIFIC.ATIONS

CPR Valid Until. l l/2021

Wilderness First llesponder

Valid until I l/l2/2t)2i)

Leave No Trace

200 Hour Certified Yoga

Teaehcr

Baekcountry Yoga

instructor

Reiki Level I Practitioner

.SKILLS

Camping (all seasons)

Backpacking

Canoeing

Backconntiy

Travel/Planning

Group Management

Ropes Courscs/KnoLs

Communication'

Compassion

Creativity

Passion

Mindfulncss Practice

S'oga Asana/Mcdit.nion

Lead baekcountry trips for all tigc-s for education and recreation, taught lessons, lead local
hikes, etc. During this position, I was able lo lead many mindfulnoss activities and have
healing and open conversations with my participants.

CALE and SOAR programs, New Hampshire;—Instructor

JANUARY 2017-May 2019

As instructors we had ihc opportunity of providing adventure prognimming and
experiences to a diversitx' of groups/ students ti>r the pnrj^o.sc of developing or reinforcing
concqjts, skills and/or values. 1 have lead multiple hikes (at times w/ yoga) for the SOAR
program and was an Assistant for an ongoing SUP cour.sc as a CALE insinicior.



Avid4Adventure, Boulder, Colorado — Camp Instructor

MAY201S-AUGUST20I8 .

Insiniciiiig children (Qgcs 3r 12 years old) to lead active outdoor lifestyles tliaiugli rock
climbing, mountain biking, paddling and hiking. Prepared and implement activities-based
children's intcrcsus and developmental cues.

Mountain Village Charter School, Plymouth, New Hampshire —
Afterschool School Program Staff ^
SI-PTI-iVIBliR 201» - MA'l' 2018

My job wa.s to provide I'un and engaging opportunilie.s I'or all the siudcnt.s to learn, grow,
and e.xplore nature while being inenttired in a positive culture ofcare and respect. We
would spend the entire period in their outdixtr classroom, ittrough rain or snow.



Annaliese Schmiel
"l-vcr\'ihing in nature invites us constantly In be what we arc Cnvlcl lihrlich

PROFESSIONAL EXPERIENCE

Boys and Girls Club, Denver, QO-Heahh and Outdoor Specialist

JAN2019-JAN2020

Created and facilitated prograinining with the iindei'scrved pi^pulation ages 6-18. Fostered
[K^sitivc iiiui wiimt cnvifDnmcnus to build a better utuierstatuiing ol"themselves, ilieir peers.

and the outdoors.

WingSpced Adventure, Francestown, NH- Challenge Course Trainer

APR[L20I8-(X:t:01S

\'

Trained staff on all relevant Standard Opcfatiott Fanocols, Local Operation Protocols, attd
facilitation styles according to course requiremenus,

RockSport, Queensbury, KY-Head Facilitator

SFPT20I6-.IAN 2020

Taught belay lessons, facilitated day camps, and nientorcd climbing teams.

KarmaFlights — Pokahara, Nepal- Health and Risk Management OJJicer. MASH
Unit Field Logistics Coordinator
APRIL 2015-AUG 2015 . ' . .

Coordinated delivery of emergency supplies, implemented pKist-di.sasler reuttit1cati(>ti
protocol. scr\-ed as Media Specialist, acted its the head search and rescue medic to remote
villages requiring foot entiy in the epicenter valley of the 201.5 Nepalese Earthquake.
Coordinated volunteers to rebuild schools, shelters, and medical p«:'S(S. Managed risks that
arose due to aftershocks, mudslides, and ihe monsoon season.

EDUCATION

University of New Hampshire, Durham,NH —B.S. Outdoor Education

AUG 2017 - MAY 2020

Concentration in Recreation

SUNY Adirondack, Queensbury,NY —A.A.S Adventure Sports: Leadership and
Management

AUG20I4-MAV20I7

Coneentnition in Climbing. Challenge Course. & While Water

SK1LL.S

Leave No Trace Master Educator

CCIA Climbing Wall Insirueior;
L,cad

Expires May

Wilderness First Rcspondcr

Expires iStay 2020

Positive Behavioral Management

Communieatipn

Risk Managemetti

Adaptable Facilitator for Various
Populations

Organi/afions worked with

Denver Parks and Rcc Course

Facilitator and Family Camp
Program Ftieilitator.

SUNN' .Adirondack Facilitator. Trip
Leader. Cultural Guide. & Teaeliing
.Assistant

AmcriCorps NCCC in Iowa,
Colorado, DC, & Mississippi

FEMA Disaster Survivor Assistance

and Di.sasicr Preparedness
Prognimming Co-Creator

LANGUAGES

Familiarity with American Sign
Language



North Count!*)' Education Ser%'ices

Direct Prevention Ser\'ices 2020-2021

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Annaliese Schmiel Program Co-Facilitator $37,500 100% $37,500

Sean O'Brien Program Director $80,000 44% $35,000

Erika Habley Program Co-Facilitator $37,500 100% $37,500



JcfTrey A. Meyers

Commissioner

CbrisiineTappao
Associate Commissioner

STATE OF HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SER VICES AND BEHA VJORAL HEAL TH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800.852-3345 Ext. 9546

Fax: 603-271-4232 TDD Access: 1-800-735-2964

w^vw.dhhs.nh.gov

May 3, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House =

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Sen/Ices, Bureau of Drug and Alcohol
Sen/ices, to exercise renewal options with the vendors listed in the table below for the provision of
evidenced informed substance misuse prevention direct services to youth and their parents/caregivers
by increasing the price limitation by $1,638,654 from $1,031,598 to an amount not to exceed
$2,670,252 and extending the completion from June 30. 2018 to June 30, 2020 effective upon
Govemor and Executive Council approval. 100% Other Funds.

. Vendor
Vendor

Number
Area Served

Current

Modified

Budqet

Increase

(Decrease)
Amount

Revised

Modified

Budget

G&C

Approval

Boys and Girls
Club of

Greater Salem

160066

Salem,
Nashua &

Sougehan
Valley

$220,892 $432,976 $653,868
0: 08/23/17

#20

North Country
Education

Services

154707

Northern

Grafton &

COOS County

$175,000 $344,130 $519,130
O: 08/23/17

#20

New

Hampshire
Teen Institute

166624 Statewide $327,802 $431,310 $759,112
0: 06/21/17

Late Item B

The Upper
Room

246053

Rockingham
County &

Surrounding
Communities

$126,855 $174,218 $301,073
0:

06/21/17

Late Item B

The Youth

Council
154886

Nashua North

& Nashua

South High
Schools

$181,049 $256,020 $437,069
0: 06/21/17

Late Item B



His Excellency. Governor Christopher T. Sununu
and the Honorable Councii
Page 2 of 4

Funding is avaiiabie in foltowing account in State Fiscal Years 2019 and anticipated to be
available in State Fiscal Year 2020 upon the availability and continued appropriation of funds In the
future operating budgets, with authority to adjust encumbrances between State Fiscal Years through
the Budget Office, without further approval from the Governor and Executive Council, If needed and
justified.

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR

COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2017
102-

500731

Contracts for

Program Services
$194,658 $0.00 $194,658

Sub'Totaf: $$194,658 $0 $194,658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2018
102-

500731

Contracts for

Program Services
$836,940 $0.00 $836,940

2019
102-

500731 .

Contracts for

Program Services
$0.00 $819,327 $819,327

2020
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

Sub-Total: $836,940 $1,638,654 $2,475,594

Grand Total: $1,031,598 $1,638,654 $2,670,252

See Fiscal Details for Distribution of Funds

EXPLANATION

The purpose of this request is to exercise a renewal options in the agreements with the vendors
listed In the above table to continue providing substance misuse prevention direct services to youth and
related programming for their parents/caregivers. Targets for this program include youth between ten
(10) and twenty (20) years of age who are at risk of engaging in the misuse of alcohol and Illicit use of
drugs. Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as well as
^children whose parents/caregivers are engaged in the active misuse of alcohol and or Illicit drugs.

The goal of these contracted prevention programs is to delay of the onset and use of alcohol
and drugs and to increase parental knowledge about the negative effects of substance misuse has on
their child(ren), Improving parental knowledge and communication skills and to increase parental
monitoring of their child(ren)'s behavior and activities. These programs promote positive youth
development with the goal of preventing and reducing the misuse of alcohol, marijuana, prescription
drugs and opioids.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 3 of 4

Each vendor has chosen approved evidenced Informed programs that Include education and
counseling, as well as information on healthy activities that can be developed as alternatives to
engaging in the misuse of alcohol and drugs and other risky behaviors. Programming includes
individual or group education and awareness about the serious and sometimes deadly consequence of
substance misuse and assistance In helping students acquire the skills necessary to resist negative
peer pressure for using alcohol or other drugs, their engagement in the development and promotion of
alternative social activities and to assist participating youth in developing other mechanisms for coping
with stressful circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

The Department is satisfied with the program outcomes of the services provided by these five
vendors. Collectively, in the first three quarters of the fiscal year they have served 2,586 in a variety of
evidenced-based programrning and provided prevention education to 1,758 parents and caregivers.
Youth participating in the programs have stated they have an increase knowledge in knowing they
have a trustworthy adult they can tum to for advice if they were having a problem, an increased sense
of mastery over their emotions and have teamed healthy coping skills to deal with stress, and an
increase in their sense of confidence and satisfaction with who they are a person.

The reports from the providers are attached. As such, the Department Is requesting to exercise
the renewal option available in Exhibit C-1, Revisions to General Provisions, paragraph 3 of each of the
agreements for two (2) additional years."

Ail vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations including,
health and social service agencies and schools, as well as the Regional Public Health Network in their
area. The contractors are also required to conduct outreach to youth and their parents/caregivers to
make them aware of these services and how to access them.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the State Fiscal Year 2020-2021 blennium.

Should the Governor and Executive Council not approve this request, approximately 4,000
youth who are at high risk for developing a substance>misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 4 of 4

In the event that Other Funds become no longer available, General Funds will not be requested
to support this program.

pectfully submitted,

Thornas Pristow

Deputy Commissioner

. . . .

Approved byr
Jeffrey A. Meyers
Commissioner

The Deparlnienl of Health and Human Services' Mission is to join communities and families in
providing opportunities for citizens to achieve health and independence.



Attachment A

Financial Details

05-9S-49-491510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS: OIV OF COMM BASED CARE
SVC. BUREAU OF DRUG & ALCOHOL SVCS. GOVERNOR COMMISSION FUNDS (100% Other Funds)

New Hampshire Teen Institute V#16662A PO«105SA22

State Rscal

Year Class/Account Title Budget Amount
Increase/Decrease

Revised

Modified

RuHnM

2017 102-500734
Contracts for Prog

Svc
$107,744 $0 $107,744

Sub-total $107,744 $0 $107,744

The Uooer Room V#174210 PO #1057461

State Rscal

Year Class/Account Title Budget Amount
increase/ Decrease

Revised

Modified

Rtiflnof

2017 102-500734
Contracts for Prog

Svc
$36,611 $0 $36,811

Sub-total $36,811 $0 $36,811

The Youth Courtcil V#154886 PO #1056421

Stato Rscal

Year Class/Account Title Budget Amount
increase/ Decrease

Revised

Modined

2017 102-500734
Contracts for Prog

Svc
$50,103 $0 $50,103

Sub-total $50,103 SO S50.103

Total SFY17 $194,658 SO $194,658

05-95-92<920S10-33820000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG S ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2018 102-500734
Contracts for Prog

Svc $220,892 SO $220,892

2019 102-500734
Contracts for Prog

Svc $0 $216,488 $216,488

2020 102-500734
Contracts for Prog

Svc SO $216,488 $216,488

Sub-total $220,892 $432,976 $653,868

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2018 102-500734
Contracts for Prog

Svc $220,056'  SO $220,058

.2019 102-500734
Contracts for Prog

Svc SO $215,655 $215,655

2020 102-500734
Contracts for Prog

Svc SO $215,655 $215,655

Sub-total $220,058 $431,310 $651,368

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

RiiHnot

2018 102-500734
Contracts for Prog

Svc $175,000 SO $175,000

2019 102-500734
Contracts for Prog

' Svc SO $17Z065 $172,065

2020 102-5CX)734
Contracts for Prog

Svc $0 $172,065 $172,065

Sub-total $175,000 $344,130 $519,130

The Upper Room V#174210 PO F1057451

Attachment A

Financial Detail

Page 1 of 2



Attachment A

Financial Details

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

PiiHnAl

2018 102-500734
Contracts for Prog

Svc .  $90,044 $0 $90,044

2019 102-500734
Contracts for Prog

• Svc .  SO $87,109 $87,109

2020 102-500734
Contracts for Prog

Svc $0 $87,109 $87,109

Sub*total $90,044 $174,218 S264.262

The Youth Council W154888 PO #1056421

Stato Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2018 102-500734
Contracts for Prog

Svc $130,946 SO SI 30,946

2019 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

2020 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

Sut>-total $130,946 $256,020 $386,966

Total SFY18 $836,940 SO $636,940

Total SFY19 SO S819,327 $819,327

Total SFY20 SO $819,327 $819,327

S1.031.598l $1.538.6541 $2.670,2'^Grand Total

Boys & Girts Club of Greater Salem V#160066 PO#1058002 $220,892 $432,976 $653,868

New Hamoshire Teen Institute V#166624 PO #1056422 $327,802 $431,310 $759,112

North Country Education Services Wl 54707 PO #1058007 $175,000 $344,130 S519J30

The Uooer Room V#174210 PO #1057461 ■ $126,855 $174,218 $301,073

The Youth Council V#154886 PO #1056421 $181,049 $256,020 $437,069

Total bv Aaencv $1,031,598 51,636.654 52.670.252

ARaehmentA

Financial Detail

Page 2 of 2



Prevention Direct Services

Governor's Commission on Alcohol and other Drug Prevention, Tre^ment and Recovery Funded
Programs.

June 23, 2017-March 30,2018

*Due to contractual delays these programs did not go into contract until June 23rd

Measurable Outcomes # Served

# of youth enrolled in Direct Prevention Services 2586

# of parents enrolled in a Prevention Education Curriculum 1758

# of students who participate in a skill building workshop to reduce risks and
increase awareness

2132

# of students who were referred for community based behavioral health

supports or crisis intervention

781

U of community based activities to raise awareness of behavioral health
issues facing adolescents

22 activities

Narratlve-Although the contracts were delayed for a variety of reasons all of the vendors with the
exception of The Youth Council had Immediate capacity to deliver the services associated with their
evidenced-informed programs. Attached to this report js a list of the vendors and their evidenced
Informed programs.

It must be noted that although The Youth Council did not provide immediate services they were
quickly were;able to hire staff for Nashua North and South High School and were able to begin
services in October of 2017.

Currently, each vendor has their own evaluation process but the NH Bureau of Drug and Alcohol

Services (BDAS) has asked to incorporate the vendors to Incorporate the following measures into all
of the vendor's evaluation procedures:

•  Participants have increase knowledge in knowing they have a trustworthy adult they can turn

to for advice if they were having a problem; {93% of participants answered yes to this
question)

•  Participates have an increased sense of mastery over their emotions and have learned
healthy coping skills to deal with stress; (89% of participants answered yes to this question)

Participants have an increase in their sense of confidence and satisfaction with who they are

a person. (91% of participants answered yes to this question)



In SFY '19 BDAS will be working with a contracted evaluation vendor to standardize a
parent/caregiver survey and will be developing key informant Interviews and focus groups with
participants and parents/caregivers to better measure the impact of these programs.
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State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Substance Misuse Prevention Direct Services Contract

This 1®' Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred
to as "Amendment #1") dated this 5"^ day of April, 2018, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
North Country Education Services, (hereinafter referred to as "the Contractor"), a nonprofit corporation
with a place of business at 300 Gorham Hill Road, Gorham, NH 03581.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 23, 2017, (item #20), the Contractor agreed to perform certain sen/Ices based upon the temns
and conditions specified in.the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed "to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, and Exhibit C-1, Revisions to
Genera) Provisions Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parlies and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to exercise a renewal option for up two (2) years and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read: -

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$519,130.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, Stale Agency Telephone Number, to read:
603-271^9330.

5. Add Exhibit B-2. Budget-Amendment #1.

6. Add Exhibit B-3, Budget - Amendment #1.

7. Add Exhibit K. DHHS Information Security Requirements.

North Country Education Services Amendment
RFP-20t7-BDAS-04 Pago1of3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date ' ^hriotineTappan:
^ssQciate-camrrrfSQtener:

North Country Education Services

aSl/i
Date Name: Lori

Title:

Acknowledgement of Contractor's signature:

State of , County of C on O^tll?, I20IS before the undersigned officer.
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signed above; and acknowledged that s/he executed this document in the capacity indicated above.

. RfibtQ/^LyyuJx^
sEn^ur^fNotary Public or Jushee ef the Peooo

iCj A 1 - D txkf hicrkm
Name and Title of Notary or Justice of the Peace ^

KHY A. LBiaJN-DUB& NotwyPuUo
My Oofflnlnion B9ltM October 21,2020

My Commission Expires:

North Country Education Services Amendment #1
RFP-2017-BDAS-04 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: ' • (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

North Country Education S©r>rtces Amondmenl #1
RFP-2017-BDAS-04 Page 3 of 3
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zrNew Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable

information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Cortiputer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by. one'party to the other such-as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal InformaUon (PI), Personal Rnanclal
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), •
Payment Card Industry (PCI), and or other sensitive and confidential information.

"4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the HealthMnsurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the'owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and mlsroutlng of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor Initials _
DHHS Inrormatlon

Security Requirements
Page 1 of 9 Date,_^n



2rNew Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, a!) of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHr or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not-limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K .

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS. notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to 'the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disciose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6.. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Sen/ice. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open WIreiess Networks. End User may not transmit Confidential Data via an open

Security Requirements Lill'^\\ C/
Page 3 of 9 Date y/j/ ' ̂
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on the End User's mobile devjce(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
stnjcture the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data'will be deleted every 24
hours). ^

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can .impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A,2'

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification .for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication SOO-BS/Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

,  upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwse specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, andfor stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information'lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K ContractorInlttals.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose orthe survey is-to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, ariy Stale of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the" event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach-and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V4. Last update 04.04.2018 ExhibitK * Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit k

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring sen/ices, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doitA^endor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
Implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Inforrriation only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last update 04.04.2018 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users nriay transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must.be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections .to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2016 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and, if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPr1vacyOfficer@dhhs.nh.gov

C. DHHS contact for information Security issues:

DHHSInformationSecurityOfrtce@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurItyOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2018 Exhibit K Contractor Initials _
DHHS tnfonnatlon

Security Requirements
Page 9 of 9 Date,



Jeffrey A. Meycra
- Commlssiaoer

KjljaS-Foi
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HU^N SERVICES

DIVISlbN FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
605-271-6738 1-80()-804-0909

Fax: 603-271-6105 TDD Access: 1-800-735-2964

July 14. 2017

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301
I

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into agreements with
the vendors listed in the table below for the provision of evidenced Informed substance misuse
prevention direct services to youth and their parents/caregivers in an amount not to exceed
$395,892 effective upon Governor and Executive Council approval through June 30, 2018.
100% Other Funds.

Vendor Vendor

Number

Area Served Total

Amount

Boys & Girls Club of Greater Salem TBD
Salem, Nashua, and
Sougeqan Valley

$220,892

North Country Education Services
Agency

TBD
Northern Grafton and

COOS County
$175,000

Total: $395,892

Funds are available in the following account for State Fiscal Year 2018.

05-95-49-920510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number Amount

2018 102/500731 Contracts for Program Services 49158504 $395,892

Sub-total SFY17 5395,892

EXPLANATION

The purpose of this request is enter into two (2) agreements with vendors who will
provide substance misuse prevention direct services to youth and related programming for
their parents/caregivers. Targets for this program include youth between ten (10) and twenty
(20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of drugs.
Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as
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well as children whose parents/caregivers are engaged in the active misuse of alcohol and or
illicit drugs.

The opioid epidemic in New Hampshire led to the passage of Senate Bill 533 (2016)
making additional resources available to the Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery. The Commission Identified a portion of the
funding allocated under SB 533 for prevention direct services that target youth, such as those
proposed in this request.

The goal of these contracted prevention programs is to delay of the onset and use of
alcohol and drugs and to increase parental knowledge about the negative effects of substance
misuse has on their chlld(ren), improving parental knowledge and communication skills and to
increase parental monitoring of their child(ren)'s behavior and activities. These programs
promote positive youth development with the goal of preventing and reducing the misuse of
alcohol, marijuana, prescription drugs and opioids.

Each vendor has chosen approved evidenced informed programs that include
education and counseling, as well as information on healthy activities that can be developed
as alternatives to engaging in the misuse of alcohol and drugs and other risky behaviors.
Programming includes individual or group education and awareness about the serious and
sometimes deadly consequence of substance misuse and assistance in helping students
acquire the skills necessary to resist negative peer pressure for using alcohol or other drugs,
their engagement in the development and promotion of alternative social activities and to
assist participating youth in developing other mechanisms for coping with stressful
circumstances in their life at home or at school. These programs also Involve
parents/caregivers and promote improved communication within the family about this topic.

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based' organizations
including, health and social service agencies and schools, as well as the Regional Public
Health Network in their area. The contractors are also required to conduct outreach to youth
and their parents/caregivers to make them aware of these services and how to access them.

These contracts were competitively bid. The Department published a Request for
Proposal on the Department of Health and Human Services website (RFP-2017-BDAS-04-
SUBST) from March 21, 2017 through April 25, 2017. Four (4) proposals were received and
evaluated. Because there is great need for diversified statewide services, the two (2) highest
scoring were selected to receive funding for proposed services. The bid sheet is attached.

These contracts include language in Exhibit C-1, Paragraph 3 that allows the
Department to renew contracted services for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council,

The Department's goal is that, through these contracts and other complementary
strategies, the State of New Hampshire will experience a reduction in drug misuse prevalence
rates among youth and the related consequences.

Should the Govemor and Executive Council not approve this request, approximately
4,000 youth who are at high risk for developing a substance misuse disorder may not have
access to comprehensive substance misuse prevention services.
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Area Served; Statewide

Source of Funds: 100% Other Funds

In the event that Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by;
Jewey a. iv;eyers
Commissioner

The Departnie.nt ofHealth and Human Services' Mission is to join eoniniunities and families in
providing opportunities for citiiens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Substance Misuse Prevention Direct

Services
RFP Nemo

RFP-2017-8 DAS-04-SUBST

RFP Number Reviewer Names

1. Laurie Heath, Business
Administrator IV

Bidder Name Maximum

Points

Actual

Points

2. Lauren Quann, M.S., TANF
Progranri Specialist

1.

Boys & Girls Club of Greater Salem, Inc. 400 371

3. Jamie L. Dall, Sr. Finance
Director

2.
NH Juvenile Court Diversion Network 400 314

4 Shannon Quinn, Training
Coordinator

3.

North Country Education Services 400 351

5. Jill A. Burke. Chief of

Prevention

4
■ EverFI, Inc. 400 202

^  6.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: l-800-735-2%4 .

wwwjUi.gov/doit

DeoisGouIet

Commissioner

July 24, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into contract agreements whh two (2) vendors as described
below and referenced as DoIT No. 2018-042 and 2018-044, respectively.

The requested action authorizes the Department of Health and Human Services to enter
into contract agreements with the Boys and Girls Club of Salem and North Country
Education Services Agency to provide substance misuse prevention services for youth
and their parents/caregivers.

Vendor Area Served Amount

Boys and Girls Club of
Salem

Salem, Nashua and
Souhegan Valley

$220,892

North Country Education
Services Agency

Rockingham County and
surrounding communities

$175,000

Total $395,892

The price limitation is a combined total of $395,892, elective upon Governor and
Council ̂ proval through June 30,2018.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2018-042 and 2018-044

cc: Bruce Smith, IT Manager, DoIT

"Innovative Technologies Today New Hampshire's Tomorrow'



Subject: Substance Misuse Prevention Direct Services fRFP-2017-BDA$-04-SubM'02).
FORM NUMBER P-37 (venlon 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidcntUl or proprietary must
be clearly Identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

l.l State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

North Country Education Services Agency
1.4 Contractor Address

300 Oorham Hill Road

Gorham.NH 03581

1.5 Contractor Phone

Number

(603)466-5437 ExtlOS

1.6 Account Number

05-95-49-491510-2989

05-95-92-920510-3382

1.7 Completion Date

June 30.2018

1.8 Price Limitation

S175,000

1.9 Contracting Officer for State Agency
Jonathan V. Callo, Esq., Interim Director

1.10 State Agency Telephone Number
603-271-9246

1.11 Contractimiract [Signature 1.12 Name and Title of Contractor Signatory

Lori Langlois, Executive Director

1.13 Acknowledgement; State , County of.

On July 5,2017 .before the undersigned officer, personally appeared the person identified in block 1.12. or satisfactorily
proven to be the person whose name is signed in block 1,11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature op^otary Public oWiulicU uroiti Pl/UCblie or«mcFonnrPracfc

fSeall

a

^  Nb(m
•' &p>w pctebm ii.3m.

1.13.2 Name and Title of^tary or Justice of the Peace

Betty A Lemelln-Dube, Notary Public

1.15 Name and Title of State Agency Signatory1. 14 State Agency Signature

pIiDate: 'Inhn'i1.16 Approval by the Nil. Dqrarlment of Adminlstraticm, Division of Personnel ̂ ^plicable)

By: Director, On: ̂

by the Attorney General (Form, Substance and Execution) (if applicable)1.17 Appro

By: V
1.18 Approval by the Govcmorpt^ Executive Council > iJ^pUcahic)

By: On:

Page I of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (^'State"), engages
contractor identified In block 1.3 C'Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identifled and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(•'Services"). ' ,

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parlies
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on (he date the
Agreement is sign^ by the State Agency as shown in block
l.l4("Efrectivc Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, (he Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or. Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of (he State hereunder, including,
without limitation, the continuance of payments hereunder. arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the Stale be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment! and terms of
payment are identified and more particularly described in
EXHIBIT B which Is Incorporated herein by reference.
5.2 The p^ment by the State of the contract price shall be'lhe
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of 4

5.3 The State reserves the right to offset fix>m any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permined byN.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPUANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Comractor shall comply with all stattites, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
Information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for.
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded In any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity*'), as supplemented by the
regulations ofihe United Slates Department of Labor (41
C.F.R Pan 60), and with any rules, regulations and guidelines
as the State of New Hampshire or (he United Stales issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions ofthis Agreement

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized In writing, during the term of
this Agreement, and for a period ofsix (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, Erm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or ofTicial, who is materially Involved in die
procurement, administration or performance ofthis

Contractor Initials

Date 7/5/17



Agreement. This provision shall survive termination of this
Agreement.
7 J The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final ibr the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give tlw Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defoull is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.22 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement aod ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such.timeas the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2J set off against any other obligations the State may owe to
the Contractor any damages the Slate suffers by reason of any
Event of DefeuK; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used In this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
■flies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H.RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (1S) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject
matter, content, and number of copies of the Terminalion
Report shall be identical to those of any Final Report
desaibed in the attached EXHIBIT-A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement (he Contractor is in all
respects an independent contractor, and is neilhcr an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or .members shall have authority to
bind (he State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without (he prior written notice and ■
consent of the Stale. None of the Services shall be
subcontracted by die Contractor without the prior written
notice and consent of (he State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, Its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, hs officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the fbregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity ofthe State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at Its sole expense, obtain and
maintain In force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;
14.i;i comprehensive general liability Insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI .OOO.OOOper occurrence and $2,000,000 .
aggregate: and
14.1.2 special cause ofloss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use In the
State of New Hampshire by the Nii. Etepartment of
Insurance, and issued by Insurers licensed in the State ofNew
Hampshire.

of4
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14.3 The Contractor shall furnish to the Contracting OHlcer
identified in block 1.9. or his or her successor, a ceniflcate(s)
of insurance for all Insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer •
identified in block 1.9, or his or her successor, certlflcatc(s) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each oflhc insurance policies. The ccrlificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiflcatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification ofthe policy.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of K.H. RSA ch^ter 281-A
("Workers' Compensadort").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 28 l-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensatioo In
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting OfGcer identified in block 1.9, or his
or her successor, proof of Workers' Compensation In the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under ̂ pllcable State of New Hampshire Workers*
Compensation laws in connection with the performance ofthe
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hereof ei^er any Event ofDefault shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Defiault shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereofupon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, In a United
States Post Office addressed to the parties at tfic addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or dischaiiged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Goverrrar and
Executive Council ofthe State of New Hampshire unless no

such approval is required under the circumstances ptirsuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofthe parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by (he parties to express (heir mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD parties. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agteemeol
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning ofthe
provisions of this AgreemenL

22. SPECUL PROVISIONS. Additional provisions set
forth In the attached EXHIBIT C arc incorporated herein byf
reference.

23. SEVERABILITY. In the event any ofthe provisions of
this Agreerncnt are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed In a number ofcounterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of4
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
sen/Ices they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services v/ithin ten <10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor shall provide sen/ices to youth, ages ten (10) to seventeen (17), who
are in the Institute of Medicine (lOM) Prevention Classification categories of selective
or indicated and provide parent education for parents/careglvers of the targeted
population, statewide.

1.4. The Contractor shall woric collaborativety with the Regional Public Health Networks
(RPHN) and community partners and shall utilize its knowledge on community service
agencies that are available to youth and parents/careglvers, including but not limited
to, Juvenile Diversion Network programs, alcohol and other drug services, mental
health services, and housing services.

1.5. The Contractor shall provide Individual screening of youth referred to the program(s)
using an evidenced-based screening tool that is approved by the Department.

1.6. »The Contractor shall ensure appropriate referrals to community providers as Indicated
by the individual screening. The contractor shall develop and maintain protocols for
referrals to appropriate providers and have such protocols available to the
Department upon Inspection

1.7. The Contractor shall not use funding received under this contract for the purposes of
capacity building nor shall funding be used to supplant other programs or services.

1.6. The Contractor shall have current knowledge of how to maintain funding separate
streams of funding for this and other projects.

2. Scope of Work

2.1. The Contractor shall develop a North Country Intervention Program (NCIP) that
facilitates alternative adventure based prevention programming to partidpants from
the communities of Northern Grafton County and Coos County. The Contractor shai):

2.1.1. Accept referrals from sources that include, but are not limited to:

2.1.1.1. School faculty.

2.1.1.2. Staff.

2.1.1.3. Counselors.

2.1.1.4. Parents.

2.1.1.5. Guardians.

North Country Education Services Exhibit A Contractor Initials
RFP-2017-eDAS-04-Subst^2 7/C/I7
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.1.2. Utilize the GAIN-SS screening tool to identify the needs of each participant in
order to determine if referrals to other community based health agencies are
necessary and beyond the scope of the NCIP.

2.1.3. Deliver evidence based prevention and intervention services in collaboration
with community partners that include, but are not limited to:

2.1.3.1. Adapt. Inc.

2.1.3.2. Partner members of the Outdoor Pathways Project, which is a
coalition of partners committed to improving access to. positive
outdoor activities for youth that will assist participants to develop
Into committed community decisions makers by:

2.1.3.2.1. Building a sense of stewardship for the outdoors.

2.1.3.2.2. Developing a vision for a positive future.

2.1.3.2.3; Fostering essential (eadership skills.

2.1.3.3. Partner members of the Outdoor Pathways Project that Include, but
are not limited to:

2.1.3.3.1. The Enriched Learning Center.

2.1.3.3.2. The Appalachian Mountain Club.

2.1.3.3.3. The Youth Opportunities Program.

2.1.3.3.4. The Northern Forest Canoe Trail.

2.1.3.3.5. The University of New Hampshire.

2.1.3.3.6. Copper Cannon Camp.

2.1.3.3.7. UNH Cooperative Extension 4-H.

2.1.3.3.8. The Arts Alliance of Northern New Hampshire.

2.1.3.3.9. Gorham Parks and Recreation.

2.1.3.3.10. Cotebrook Parks and Recreation.

2.1.4. Host weekend outdoor trips one time per month for referred youth. The
Contractor shall ensure outdoor thps include, but are not limited tor

2.1.4.1. Five (5) w^kend outdoor trips during the school year specifically
targeting individuals ages 10 years through 13 years.

2.1.4.2. Five (5) weekend outdoor trips during the school year specifically
targeting individuals ages 14 years through 17 years.

2.1.4.3. One (1) seven day expedition in July for high school aged youth.

2.1.4.4. One (1) seven day expedition in August for junior high school aged
youth.

2.1.5. Ensure trips and expeditions described in Section 2.1.3 include, but are not
limited to:

2.1.5.1. Prime for Life and Project Alert evidence based interventions in
order that staff deliver age appropriate prevention education that

:
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RFP-2017-BOAS-04-Sub5t-02 -y/c/i?

Pago2oni Dale_ii£iii_



Ndw Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

focuses on .raising perception of nsk and peer and parental
disapproval toward drug misuse.

2.1.5.2. Youth Leadership Through Adventure model for organization and
fadlitation of the expeditions by djpplying participants with healthy
alternative activities such as hiking, climbing, or paddling.

2.1.5.3. Activities and adventure experiences that are designed using Kolb's
Experiential Learning Cycle, which Includes;

2.1.5.3.1. A concrete experience.

2.1.5.3.2. Reflective observation.

2.1.5.3.3. Abstract conceptualization.

2.1.5.3.4. Active experimentation.

2.1.5.4. Service learning to increase participants' sense of place and
connection to the community at both the middle and high school
levels during weekend trips, which may include, but is not limited:

2.1.5.4.1. Working with the USFS In the White Mountain National
Forest.

2.1.5.4.2. Construction assistance on a Habitat for Humanity
construction project.

2.1.5.4.3. Activity and social interactions with local senior centers.

2.1.5.5. An international weeklong service learning trip available to eight (6)
high school program participants through a partnership with the
Batey Foundation , which is a not-for-profit specializing in organizing
and facilitating international service learning trips to the Dominican
Republic. )

2.1.6. Facilitate experiential art education programs with NCIP participants through
a partnership between Adapt. Inc. and the Arts Alliance of Northern New
Hampshire with an Artist In Residency.

2.2. The Contractor shall offer bi-weekly evening meetings to all Interested students in the
area that focus on youth led Initiatives to develop action plans at the reglor^l level
and disseminate those action plans to individual communities. The Contractor shall
ensure bi-weekly meetings:

2.2.1. Focus on substance misuse education; improving school climate; and
improving community connections, with emphasis on working collaboratively
with peers to:

2.2.1.1. Identify a community need that is experienced throughout the region.

2.2.1.2. Plan and Implement a community service learning project that
focuses on identified community need.

2.2.1.3. Create and support an Initiative that meets the community need
Identified by the group.

2.2.2. Are available to participants either in-person or on-line through web meeting
technology.

North Country Education Services Exhibit A Contractor Initials
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2.2.3. Take place at different locations throughout the region to ensure all Interested
students ages 10 years through 13 years have the ability to attend meetings
in person without the need to travel a substantial distance.

2.2.4. Take place at a consistent location central to all major communities to ensure
all Interested participants ages 14 years through 17 -years travel as
equldistance to their counterparts as possible.

2.2.5. Offer students opportunities to address Positive Youth Development
constructs, that include, but are not limited'to:

2.2.5.1. Bonding.

2.2.5.2. Social competence.

2.2.5.3. Moral competence.

2.2.5.4. Recognition for positive behavior.

2.2.5.5. Prosociai involvements.

2.2.5.6. Opportunity to foster prosociai norms.

2.3. The Contractor shall provide parent education in the communities of Woodsvilie,
Lisbon, Lincoln-Woodstock. Littleton. Gorham, Berlin, Groveton, Lancaster-Whitefield,
Pittsburg, and Colebrook. The Contractor shall ensure:

2.3.1. In-person presentations are conducted at all locations to local parents,
guardians, and stakeholders, which focus on the importance of approaching
substance misuse issues as a community health issue rather than a
personal/family Issue.

2.3.2. In-person presentations identified in Section 2.3.1 are also streamed on-line
and made available to ail Interested parties who cannot attend the in-person
presentations.

2.3.3. Electronic prevention newsletters customized for each area are created and
disseminated to parents and guardians throughout the program area in order
to:

2.3.3.1. Educate readers on tips and techniques to be aware of and deal
with adolescent substan^ misuse.

2.3.3.2. Provide updates on substance and mental health related resources
in the readers' local areas. ^

2.3.3.3. Provide an additional avenue of communication for updates on
upcoming parent presentations and youth trips specific to the
geographical location.

2.3.4. Additional resources for parents, caregh/ers, local professionals and
community members are available on-line, including but not limited to an
electronic presentation created by Mike Nerney In collaboration with Adapt,
Inc. and the Regional Public Health Network.

2.4. The Contractor shall ensure activities are outdoor and adventure based to ensure
maximum buy-In from all participants, Including individuals partlcipati^ involuntarily.
The Contractor provide programming that is content-based with activities that Include,
but are not limited to; n 7
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2.4.1. Backpacking.

2.4.2. Rock climbing.

2.4.3. Paddfing.

2.5. The Contractor shall ensure transportation Is available In all major municipal regions
of the North Country to ensure maximum student participation in biweekly meetings
and scheduled trips regardless of transportation issues. The Contractor shall

3. Outreach i

3.1. The Contractor shall conduct outreach activities for outdoor program. The Contractor
shall: .

3.1.1. Visit each major community in the North Country to present programs
activities to;

3.1.1.1. School faculty and staff, including but not limited to:

3.1.1.1.1. Teachers.

3.1.1.1.2. Administration.

3.1.1.1.3. School psychologists.

3.1.1.1.4. Guidance counselors.

3.1.1.1.5. Nurses.

3.1.1.2. Community coalitions.

3.1.1.3. Parent and guardians.

3.1.2. Ensure the Project Director meets with each school SAP during monthly site
visits In order to check In on participant progress.

3.1.3. Ensure management of a program Facebook and Instagram account to
advertise program activities and have available trip pictures and videos. The
Contractor shall:

3.1.3.1. Monitor both Facebook and Instagram to ensure restriction of
negative comments/feedback as well as vulgar and/or inappropriate
language.

3.1.3.2. Ensure a media release is Included with the release of liability that
must be signed by both participants and their parents/guardians,
which allows participants to opt out of sharing photographs of the
participant in any public format such as web or social media content.

3.1.3.3. Update websites and social media outlets with new information that
includes, but is not limited to:

3.1.3.3.1. Trip itineraries.

3.1.3.3.2. Packing lists.

3.1.3.3.3. Trip videos.

3.1.3.3.4. Trip photos.

3.1.3.3.5. Registration forms.

PageSofn Date 7/5/17
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3.1.3.3.6. Release of liability forms.

3.1.3.4. Ensure electronic resources emphasize both educational and
adventure aspects of the evidence based programs In order to
appeal to the interests and goals of both parents and adolescent
participants.

4. Evidence Based Programs

4.1. The Contractor shall utilize two (2) evidence based programs for middle and high
school students utilizing the Youth Leadership Through Adventure (YLTA) model,
which Include;

4.1.1. Project Alert.

4.1.2. Prime for Life.

4.2. The Contractor shall ensure all three programs in Section 4.1;

4.2.1. Align with experiential direct service, including prevention education and
positive alternatives and early Intervention identification.

4.2.2. Are facilitated in a manner that Involves students in the educational and
programmatic processes through activities and discussions using the
wilderness therapy approach (outdoor behavioral heaKhcare (06H)).

4.3. The Contractor shall accept referrals for services for selective students identified as
being at high risk of developing a substance misuse disorder. The Contractor shall:

4.3.1. Accept referrals from:

4.3.1.1. A school Student Assistance Program (SAP).

4.3.1.2. Teachers.

4.3.1.3. Guidance offices.

4.3.1.4. Parents.

4.3.1.5. Guardians.

4.3.1.6. Any other adult with extensive Knowledge regarding student
behavior.

4.3.2. Admiriister the GiN-SS screening tool upon review and acceptance of a
participant's referral.

4.4. The Contractor shall offer programs in two (2) separate yet similar tracks. The
Contractor shall:

I

4.4.1. Provide opportunities for trips to a minimum of eight (6) students, ages ten
(10) through thirteen (13) years of age who demonstrate highest levels of
personal and family attendance at educational events and program offerings
from September to June.

4.4.2. Ensure trips identified In Section 4.4.1 utilize team building and leadership
activities using the Youth Leadership Through Adventure (YLTA) model in
order to assist in strengthening the Interpersonal relationships within the
group and foster essential protective factors.

North Ccur^tiy Education Services Ediibit A Contractor Initials
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4.4.3. Ensure trips identified In Section 4.4.1 utilize evidence based intervention
Project Alert curriculum.

4.4.4. Provide opportunities for trips to a minimum of eight (8) students, ages
fourteen (14) through seventeen (17) years of age who demonstrate highest
levels of personal and family attendance at educational events and program
offerings from September to June.

4.4.5. Ensure trips identified in Section 4.4.4 utilize team building and leadership
activities using the Youth Leadership Through Adventure (YLTA) model In
order to assist in strengthening the interpersonal relationships within the
group and foster essential protective factors.

4.4.6. Ensure trips identified in Section 4.4.4 utilize evidence based intervention
Prime for Life cum'culum.

4.5. The Contractor stall ensure all trips are designed to assist participants with acquiring
skills and experiences that:

4.5.1. Enable participants to engage in healthy, adventurous and active pursuits.

4.5.2. Foster protective factors that Include but are not limited to:

4.5.2.1. Social competence.

4.5.2.2. Resilience.

.  4.5.2.3. Emotional competence.

4.5.2.4. Cognitive competence.

4.5.2.5. Behavioral competence.

4.5.2.6. Self-efficacy.

4.5.2.7. Prosoclal involvement.

4.5.2.8. Prosodal norms.

5. Staffing

5.1. The Contractor shall ensure sufficient staffing is available for weekend and week long
trips. The Contractor shall ensure minimum staffing levels include, but not be limited
to: .

5.1.1. One (i) expedition staff member with a current certification of Wilderness
First Aid or higher with a current CPR certification for each trip.

5.1.2. One (1) certified life guard on all water-based trips.

5.1.3. One (1) rock dirhbing professional certified as an American Mountain Guides
Association Single Pitch Instnjctor, or higher, who will oversee all trips
involving rock climbing.

5.2. The Contractor shall ensure a minimum of four (4) staff are hired and trained to
deliver program services. Staff shall include, but are not limited to:

5.2.1. One (1) full-time Program Manager who shall:

5.2.1.1. Oversee all major program logistics.

5.2.1.2. Deliver all major prevention programming during:

JNorth Country Education Services Exhibit A Comrador Inltiats
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5.2.2.

5.2.1.2.1. Bi-weekly regional meetings.

5.2.1.2.2. Monthly weekend trips.

5.2.1.2.3. Week long summer trips.

5.2.1.3. Adhere to all programmatic and reporting requirements.

Two (2) part-time expedition staff members who shall:

5.2.2.1. Provide technical and logistical planning and execution of monthly
weekend trips and week long summer trjps.

5.2.2.2. A^ssist the Program Manager with delivehng Prime for Life and
Project Alert curriculums during the weekend and summer trips for
youth.

5.2.2.3. Maintain certification as Wilderness First Responders.

One (1) part time Program Director who shall;5.2.3.

5.2.3.1. Provide program oversight to ensure all programmatic, data
collection and reporting requirements outlined in this agreement are
met.

5.2.3.2. Host bi-weekly supervision with al program employees to ensure
deliverables and reporting requirements are met

6. Workpian/Timetabie

6.1. The Contractor shall provide services within timeframes as Indicated in the timeline
below:

Date Activities/Descriptions : „

07/17/2017
Staff training for certification in Youth Leadership Through Adventure
(YLTA); Prime for Life, Project Alert and Wilderness First Aid

08/17/2017

Marketing the program and the Outdoor Pathways Project participant
programs through visitations to North Country Schools, homeless
shelters, social media and community coalitions.

09/17/2017
Referrals begin to rolLin, bi-weekly meetings at the middle and high
school level begin, visit referred students at their respective schools.

09/29/2017

through
10/01/2017

First weekend adventure.

10/17/2017
Referrals continue, bi-weekly regional meetings at the middle and high
school level, visit referred students at their respective schools.

10/20/2017

through
10/22/2017

Weekend adventure.

11/05/2017

through

Team of eight (8) students are selected students to attend the YLTA high
school leadership conference.

North Country Education Services
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11/07/2017

11/17/2017

Referrals continue, bi-weekly regional meetings are facilitated at the
middle and high school level, visit referred students at their respective
schools.

12/08/2017

through
12/10/2017

Weekend adventure.

12/17/2017
Referrals continue, bi-weekly regional meetings are facilitated at the middle and
high school level, ̂ sit referred students at their respective schools.

01/18/2018
Referrals continue, bi-weekly regional rheetings are facilitated at the middle and
high school levels; visit referred students at their respective schools.

01/19/2018 Refresher training for staff.

01/21/2018

through
01/23/2018

Weekend adventure

02/18/2018
Referrals continue, bi-weekly regional meetings are facilitated at the middle and
high school levels; visit refen^ students at their respective schools. Weekend
adventure date TBO

03/18/2018

Referrals continue, bl-weekly regiona) meetings are fecllitated at the middle and
high school levels; visit referred students at their respective schools. Weekend
adventure (date T6D)

04/18/2018
Referrals continue, biweekly regional meetings are facilitated at the middle and
high school levels; visit referred students at their respective schools. Team of 8
attends the YLTA middle school conference (date TBD).

05/18/2018
Referrals continue, bi-weekly regional meetings are facilitated at the middle and
high school levels; visit referred students at their respective schools. Weekend
adventure (date TBD)

06/18/2018

Referrals continue, bi-weekly regional meetings are facilitated at the middle and
high school levels; visit referred students at their respective schools. Two (2)
week long adventures (one of middle school and one for high school)

6.2. The Contractor shall submit a final workplan with specific dates of events to the
Department for approval.

7. Deliverables

7.1. The Contractor shall visit a minimum of five (5) North Country Schools, homeless
shelters, social media and community coalitions to present information regarding the
Outdoor Pathways Project funded by this contract no later than August 17,2017.

7.2. The Contractor shall provide services to a minimum of eighty (80) youth of which:

North Country Education Senrices
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7.2.1. A minimum of forty (40) shall be from 10 through 13 years of age.

7.2.2. A minimum of forty (40) shall be from 14 through 17 years of age.

8. Performance Measures

8.1. The Contractor shall ensure 100% of program participants have a minimum of four (4)
calendar days of participation In program activities.

8.2. The Contractor shall ensure a minimum of twenty (20) major community partners are
Involved with program activities during the contract period.

8.3. The Contractor shall ensure 100% of employees receiving funding from this
agreement become Certified Prevention Specialists within one (1) of the Contract
effective date.

8.4. Local schools and community partners will report an increase in participation in
community and school activities by program participants.

8.5. As a result of participating In the programs and services funded by this contract
participants shall, at a minimum, demonstrate;

8.5.1. Increase In perception of harm/risk of the use of substances;

6.5.2. Increase in perception of peer or parental/caregiver disapproval on the use of
substances;

8.5.3. Increase in parental efficacy; and

6.5.4. Inaease In parental communication and monitoring.

9. Participant Survey

9.1. The Contractor shall administer a survey, supplied by the Department, to all
Individuals participating In the selected service.

9.2. The Contractor shall ensure participants who complete the inten/ention fully complete
all components of the survey design. The Contractor shall:

9.2.1. Provide Instruction to participants on the importance of completing the
Department provided survey according to the Department instructions.

9.2.2. Ensure the survey administration process includes the process for acquiring
consent from program participants In the evaluation and In compliance with
the Department's policies and protocols.

9.2.3. Survey a minimum of eighty percent (80%) of program participants.

10. Data Storage and Reporting

10.1.1. The Contractor shall develop a system to safely store and maintain survey data
in compliance with the Department's policies and protocols.

10.1.2. .The Contractor shall be required to enter the completed survey data into a
. database provided by the Department. Survey data wlll be provided to the
Department's contracted entity to provide evaluation.

10.1.3. The Contractor shall Input data on a monthly basis to an online database as
required by the Department. The Department will provide training on the use of
the database system. The data includes, but is not limited to:

North Country Education SaMces ExNDit A Contractor Inlttais
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10.1.3.1. Number of individuals served;

10.1.3.2. Demographics of individuals served;

10.1.3.3. Types of strategies or interventions implemented; and

10.1.3.4. Dollar amount and type of funds used in the implementation of strategies
and/or Interventions

10.1.4. The Contractor shall ensure compliance with all data reporting requirements
Including, but not limited to;

10.1.4.1. The ability to communicate and submit required reports via email.

10.1.4.2. The ability to submit the following reports in formats approved and/or
provided by the Department;

10.1.4.2.1. Enter and complete monthly data reporting in the New Hampshire
Prevention Web Information Technology System (P-WITS) within
twenty (20) working days of the end of the previous month, e.g.
July data will be entered fully by August 20"^;

10.1.4.2.2. Submit monthly expenditure reports for reimbursement of costs
associated with contract activities by the 20^ business day
following the end of the pre'^ous month.

10.1.5. All data related exchanges, standards, policies, systems etc. may, at the sole
discretion of the Department, be reviewed by the Department and/or the
Department of Infonnation Technology (DolT) to assess conformance with
Department and DolT information security/privacy standards.

10.1.5.1. The Contractor agrees to remedy, to the satisfaction of the Department
and/or DolT, any substantial non-conformance identified.

North Country Education Services Exhibit A Corttractor Initlsis
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Method and Conditions Precedent to Payment

1. The Department shall pay the Contractor an amount not to exceed the Price Limitation on Form
P-37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit A. Scope of
Services.

2. Funding for this contract is. 100% Other Funds (Governor's Commission on Alcohol and other
Drug Prevention, Treatment, and Recovery).

3. The Contractor shall provide the services in Exhibit A. Scope of Services, in compliance with
funding requirements.

4. Payment for Services shall be made as follows:

4.1. The Contractor shall submit monthly invoices and any attendant reports by the IS*" of
each month.

4.2. Expenses shall be reported for reimbursement by budget line item in accordance with
Exhibit 8-1 and Exhibit B-2 with invoice template supplied by the State.

4.3. The Department shall make payment to the Contractor within thirty (30) days of receipt of
invoices and reports for contract services provided pursuant to this Agreement.

4.4. Invoices and reports Identified in Section 4 shall be submitted to:

Department of Health and Human Services
Bureau of Drug and Alcohol Services
105 Pleasant Street

Concord, NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as identified in
Exhibit A. Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the end of the
contract. Failure to submit the Financial Report, and accompanying documentation, could result
In non-payment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
Contract may be withheld, in whole or in part, in the event of noncompliance with any Slate or
Federal law, rule, or regulation applicable to the services provided, or if the said services have r\ot
been completed In accordance with the terms and conditions of this Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment limited to
transfer the funds within the budget and within the price limitation, can be made by written
agreement of both parties and may be made without obtaining approval of the Governor and
Executive Council.
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SPECIAL PROVISIONS

Contractors Obltgations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of indivlduais such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor'
shall maintain a data file on each recipient of services hereunder. which file shall Include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her nght to a fair
hearing In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding, rt Is expressly understood and agreed by the parlies
hereto, that rto payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals

' or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. D^uct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

ExhlbH C - Special Provisions Conlrador initials
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7.3. Demand repayment of the excess payment by the Contractor in which event faflure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein. '

RECORDS: MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following rcKcrds during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
income received or coilected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limltdtion, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventones. valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the.
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period. Nvhich records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for s uch services.

8.3. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit Contractor shall submit an annual audit to the Department within 80 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Pro^ Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all,reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way In limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall l>e held liable for any state
or federal audit exceptions and shall retum to the Department, all payments rr^de under the
Contract to which exception has bben taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All Information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; end provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Spedal Provisions Contractor Initi^.
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Notwithstanding anything to the contrary contained herein the covenants end conditions contained in
the Paragraph shell survive the termination of the Contract for any reason whatsoever.

11. Reports: Rscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thl^ (30) days after the end of the terni
of U^is Contract. The Final Report shall be in a form satisfactc^ to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the fbliowing
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such otherfunding sources as were availabte or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, ordera and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be requlr^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply wHh the terms and

.  corrditlons of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protectton agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has ̂  or

^bil C - SpeciafProvisions Contrador Inii/als.
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more employees, it will maintain a current EEQP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Fonn to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to clalm the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency <LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons wKh Limited English Proficiency, and resulting agency guidance, nationai origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure

■ compfiarxce with the Omnibus Crime Control and Safe Streets Act of 1966 and Title VI of the CMI
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistteblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 46
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

i

(a) This contract and employees working on this contract will be subject to the whistleblower rights
arid remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as desaibed In section
3.906 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, Including this paragraph (c). In all
subcontracts over the simpHfied acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
•function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the sut>contractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctioris/revccation will be managed if the subcontractor's
perfcnmance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

OMJIU
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19.4. Provide to DMHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identlHes deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive ̂ nds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to el^ible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible indrviduals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of ail regulations promulgated pursuant to the New Hampshire
Adrhinistrative Procedures Act NH RSA Ch 541 -A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Special Provisior^s ConlraOor Initials.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph A of the General Provisions of this contract, Conditional Nature of Agreement, Is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whoie or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes, to the appropriation or availability of funds affected-by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
m<^tfies the approprtation or availability of funding for this Agreement and the Scope of

'  Services provid^ In Exhibit A, Scope of Services, in whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the

.  State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, Is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
infonnation to support the Transition Plan including, but not limited to, any Information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 in the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
induding contracted providers or the State, the Contractor shall provide a .process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed comriiunications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the contract for up to two (2) additional years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

iExhibit C-1 - Revisions to Standard Provisions Contractor initials.
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CERTlFtCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identtfied in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-6160 of the Drug-Free Wot1(place Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractoi^s representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the fbilowing Certification:

ALTERNATIVE 1 - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Woriq)[aceActof 1988 (Pub. L 100-690. Title V. Subtitle 0; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and pulilished as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one ceriification to the Department in each federal fiscal year in lieu of certificates for
each grant dunng the federal fiscal year covered by the cerlrfication. The certificate set out below is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certificatiQn or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:'

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it wit! or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's .
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penatUes that may be imposed upon employees for drug abuse violalions

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a):
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

cujnH>s/iion3 Pag0lor2
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has designated a central point for the receipt of such notices. Notice shall include the
identification nuniber(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency,

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1.1.2,1.3,1.4.1.S, and 1.6.

2. The grantee may insert (n the space provided below the site(s) for the performance of worlc done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name: North Country Education Services Agency

nkk
Date Name: Lori Langlois

Executive Director

Exhibit D - Ceitirication regarding Drug Free ContrBCtor Inillab.
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CERTIFICATION REQARDINQ LOBBYINQ

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101'121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further.agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

. US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-0
•Social Services Block Grant Program under Title XX
•Medicald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Cor\gress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub^rantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an offi^r or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grahtee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identrfl^ as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grents,
loans, and cooperative agreements) and that all sub-recipients shali certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352. Title 31, U.S. Code. Any person who falls to file the required
certrfcation shall be subject to a civil penalty of not less than $10,000 arid not more than $100,000 for
each such failure.

Contractor Name: North Country Education Services Agency

5#^DateDate 7 Name; Lori Langlois
. Executive Director

AE^ibit E - CcfliTication Regarding Lobbying Contractor Initials.
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CERTIFICATION REQARDINQ DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 arxl 45 CFR Parl 76 regarding Oebarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATiON
1. By signing and submitting this proposal (contract), the prospective primary participant Is prodding the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, Allure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
'  when DHHS determined to enter into this transaction. If it is later determined that the prospective

primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or deteutt.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted rf at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstar)ces.

5. The terms "covered transaction,' 'debarred,' 'suspended,' 'ineHgible.* "lower tier covered
transaction," "participant.* "person," "primary covered transacllon,' "principal," "proposal," and
"voluntarily excluded,' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary parlic^ant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation irt this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled 'Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by DHHS, without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that ft is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
dedde the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to. check the Nonprocurement List (of excluded, parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certincatlon required by this clause. The knowledge and

E}d^ F - Certification Regardlrtg Oeberment, Suspension Contractor initials,
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.  informatbn of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction wfth a person who is
suspended, debarred, Ineli^ble, or voluntarily excluded from participation in this transaction, in
addition to other remedies availabie to the Federal government. OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed fordebarment. declared ineiigibte. or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connedion with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transactton; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this cert'rficalion; and

11.4. have not within a three-year period preceding this appncatloiVproposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submltUng this lower tier proposal (contract), the prospective tower tier participant, as

defined in 45 CFR Part 76, certiftes to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to.this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
Include this clause entitled 'Certihcdtlon Regarding Debarment, Suspension. Ineligibilrty, and
Voluntary Exclusion - Lower Tier Covered Transactions,* without modincation in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: North Country Education Services Agency

nhh
Date Name: Lori La^Iots

"Title: Executive Director

cuDHHsnioro Page 2 of 2
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N«w Hampshire Department of Health and Human Seryices
Exhibit 0

CERTIRCATION OF COMPLIANCE WITH REQUIREMEHTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH^ASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTiONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 <42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, rePgion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 6672<b)) which adopts by
referertce, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefrts, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1684 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodah'ons, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1B81,1683.1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or actiwtles receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulatiorts - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and pollcy-mahing
criteria for partnerships with fa'rth-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activfties In connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
Contrador IniCats
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New Hampshire Department of Health and Human Services
Exhibit G

»—

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the OfTtce for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
cerlificalion:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provlaons
Micated above.

Coniractor Name: North Country Education Services Agency

Date Name: Loi

Executive Director

Langlo

Exhibit O
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New Hampshire Department of Health and Human Services
Exhibit H

CERTiFiCATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with ell applicable provisions of Public Lew 103-227, Part C, known as the Pro-ChlWren Act of 1994.

Contractor Name: North Country Education Services Agency

nkin
Date Name: Lori Langfois

Title: Executive Director

Exhibit H-Certlficalion Regarding Contractor Initiab,
Envtromnentai TobaccoSmoke 7/^/17
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New Hampshire Department of Health and Human Sorvlees

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity' shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' In section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set' shall have the same meaning as the term 'designated record sef
in 45 CFR Section 164.501.

e. 'Data AQoreoation" shall have the same meaning as the term "data aggregation' In 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term 'health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXill. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual' shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

'Privacy Rule" shall nr»ean the Standards for Privacy ot Individually Identifiable Health
Information al45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information'-ln 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 EJihlbit I Contfactor InWab o
Health Insurance Portability Act'
Business AssodaleAoreemenl 7/C/17
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Now Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law' in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Staridards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadabie, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other Definitions - All terms not othenvlse defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered ^

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busines^

3/2014 ExNWll ContradoT InftJals
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New Hampshire Department of HeaKh and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate t>ecomes aware of any use or disclosure of protected
health information not provided for t)y the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information vyas actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 46 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available ail of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determiriing Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business asso^te
agreements with Contractor's intended business associates, who wilt be receiving M

3/2014 exhibit I Contractor tnitlaU.
Health Insurance Portability Act
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New Hampshiro Department of Heatth and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heatth information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a.Oesignated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements ur^er 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accountir^ of disclosures of PHI In accordance with 45 CFR Section
164.520.

J. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures vnth respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement' for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PH). If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction Infeasible, for so long as Business

3/2014 Exhibit I Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit!

Associate'maintalns such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obllqatlona of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or Ijmitatjon(s) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.506.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately

.  terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violatiori to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise deftned herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the. Privacy and Security Rule.

3/2014 ExNblll Ccntfactof initials rV X
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New Hampshire Department of Health and Human Servlcee

Exhibitj

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3)e and Paragraph 13 of the
standard terms and conditions (P'37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature uthorized Representative

Q^oriName of Aothorized Representative

Title of Authorized Representative

"7/1-7/1-7
Date

North Country Education Services

Name i«f the Confractor

ignature of Authorize RepresentativeSignature

Lori Langlois

Name of Authorized Representative

Executive Director

Title of Authorized Representative

7/5/17

Date

3/2014 ExNbll I
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFiCATION REGARDING THE FEDERAL FUNDING ACCOUNTABiUTY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to orgreaterthan $25,000 and awarded on or after Oct<^r 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In acco^ance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity j
2. Amount of award |
3. Fundirig agency j
4. NAICS code for contracts / CFDA program number for grants ,
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives if:

10.1. More than 00% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which j
the award or award amendment Is made. I

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of |
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, ]
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation-Information), and further agrees !
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions |
execute the fbllowlrig Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: North Country Education Services Agency

Date Name: Lori Lang^ns
Executive Director

ExhitHt J - Cenincstion Regarding Ihe Federal Furitflng Contraaor IhHials, " '
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New Hampshire Department o^Malth and Human Services
Exhibit J

FORMA

As (he Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; 073973133
I

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gros^revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, sut>contracts. loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here .

If the answer to tt2 above Is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives in your ''
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1988?

NO YES

If the answer to tf3 above is YES, stop here

If the answer to tf3 above Is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount;,

Amount:,

Amount:

Amount:

cuDwe/itoTu
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New Hampshire Department of Health and Human Services
Substanco Misuso Prevention Direct Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

(dsl
2  /

IK
Date 1 . Name: CO

Title: ^€HAf<0

I hereby certify that the foregoing Amendment was approved by the Governor and ExecutivrCouncil of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Youth Council Amendment #1
RFP-2017-BDAS-O4 Page 3 of 3



EiMbU B>2, Budget Sheet, Amendment • I

Now Hampshire Ocpartment of Health and Human Services

COfMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BldderfPreflrem Meme: Ths Yoifth Council

Budget Request fon Substanco Misuse Prevention Services Contract

Budget Period: July 1,2018'June 30, 2019

.  s , ' Total Program Cost Contractor Share 1 Match . . . ' " Funded bvDHHS.ceniraet share

UnVlleiri.-,..- .
Direct..

'^'Increme't^l K-i
mdiroet;

•'S:;;:"';n*ed?.^'Ln^>
...•Toul;

.y. .C! Incremental J 'C
' Indirect Vi r •.••iTotal t.r.'-. .,,:;..Oifect_-. ; V

^-!lmrer^Ul.'u
1. Total SelaryAVages $  IOS.490.00 s S  105.490.00 S  6.400.00 s S  6.400.00 %  99D90.00 s 8  99.090.00

2. Etnolovee Benefits S  23.S20.00 s S  23.820.00 $  1.440.00 $ 6  1.440i)0 5  22.380.00 $ 8  22,360.00

3. Consuttents s s s S $ s S s 8

4. EeutpmetU: $ s $ s $ s s 6 8

Rental s s s s $ $ s s 8.

Reaab and Maintenance s s $ » s s 8 s 8

Pvchase^esredstion s s s s s s s S 8

S. St^plies: s s s s 6 s S  - S 8

Ediicational $  500.00 s $  500.00 s s s S  500.00 6 8  500.00

Lab s s s s s 6 s S 8

Phsrmecy s s s s $ s s S S  -

Metficsl s s $ s s s s s 8

Onice S  1.000.00 s S  1,000.00 s 6 s 5  1.000.00 S 8  1.000.00

6. Travel s s s s s s S  - S 8

7. OcoipAftcy s s s s i s $ S 8

fi. Cimm Exsenses s $ i $ $ s 6 8

Telepnofte s S  610.00 S  8t0.00 s S  610.00 s  610.00 s s 8

Postage s $  2S3J)0 $  263.00 s $  263.00 S  263.00 s s 8

Subscriations s s s $ s s s S 8

Audit and Leoal s i  1.073.00 S  1.073.00 s $  ' 1.073.00 $  t.073.00 $ s $

Insurwce $ S  2.625.00 6  2.625.00 $ S  2.625D0 S  2.625.00 s 8 8

Board Entemes s S  150.00 S  150.00 s S  150.00 t  150.MI $ s 8

9. Sonware s $ $ $ s $ 6 8 8

10. MaibeSnorCommunksjttons 6 S s s $ s s $ 8

11. Stall Education and Tralnina S  1.200.00 s S  1.200.00 6 s $ $  1.200.00 8 S  t.200i)0

12. Subcontrads/Aoreements $ $ s $ $ s s $ 8

13. Other isoedficMli^lsmandatorv]; s s s s S s 8 8

3% indlrecl s S  3.640.00 S  3.840J)0 $ S s s 8  3340.00 8  3.640.00

s $ s- s $ s s 8 8

s s $ s s $ 6 8 8

TOTAL=.i : . i :y; '-132.010.00:?s: -iijfil.oo: ?$>.-140.7,7.1:00:: j; : :;7,S4Q.OO; -rSu. -'4.02i:o0 :$i ' ..:^M17«1J)0; ;^124.170.00- .::-::.i;v3,e40.oOi :8l:-W.128.010.00.

Indirect A» A Percent o1 Direct 6.6%
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£xhiU) Builget ShMi, Amendmerst 01

Now Hampshire Department of Heatth and Human Scrvicos
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BlddeOProflram Name: The Youth Council

Budget Request for Substance Misuse Prevention Services Contract

BudgetPertod: July 1, 2019 - JimoSO. 2020

.Tom-PfOflrem Cost ContrsctorShare'/.'Matcti Funded.by DHHS contract there-:

Une:ltem' '

"-Direct; > V,. tftdireet'
Jneiemental . ;H«d'"

'Tout •Dlrecf^. ". • -Total.

iRCromehtal - ' v" .u .i

-Dlreci

."■.Incremehteliteli:'". • JFlited-v-'e ■•t.i-i.'/; v--;.--vl
1. Total SafafyTWagee tO5.4BO.0O 105.400.00 6.400.00 6.400.00 99.090.00 99.090.00
2. Emptoyee Beneflts 23.820.00 23.820.00 1.440-00 1,440.00 22.380.00 22.330.00
3. Consultants
4. Equipment

Rental
Repair end Maintenance
Purchase/Depredatioo

5. Supples:
Educational 500.00 500.00 500.00 500.00

Pharmacy
Medical
Ottice 1.000.00 1.000.00 1.000.00 1.000.00

6. Travel
7. Ocoipancy
8. Currenl Expenses

• Telephone 810.00 810X10 810.00 - 810.00

Postage 263.00 263.00 263.00 203.00

Subscriptions
Audil atxl Legal 1.073.00 1.073.0O 1.073.00 1.073.00
Insurance 2.625.00 2.625.00 2.625.00 2.625.00
Board Expcrtses 150.00 150.00 150.00 15O.00

9. SoTiwara
10. Mariceling/CommunicaUons
11. SlafI Education and Training 1.200.00 1.200.00 1.200.00 1.200.00
12. Subcontracts/Aorcemenis
13. Other (spetiffc details mandaiory):

3% Indireei 3.840.00 3.840.00 3.840.00 3.840.00

• TOTAL- V - 132,010.00 :8;761;00 140,77J1-00 :7,840.00 il " - :-r : 4.92f.00 i12;76KOOi Slti:;124;l70.00i 5-:;.-:iJ;840.00 Ku-^-iseioto.oo,
indirect As A Percent ol Direct 6.6%

The Youth Council
RFP-2017-BOAS-O4
EsMbH B^. Budget Sheet. Amendment 01
Pago I ol 1

Contractor lidttaH

Date

kit



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A, Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term refemng to
situations where persons other 'than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. WHh regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of t4lST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. _ ,

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

. Personally.ldentrfiable Information.

Confidential Information also includes any and all information owned or managed by
the Slate of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incidenf means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain.unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last updald 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, ail of which may have the potential to .put the data at risk, of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data. .

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11 "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health information" means Protected Health Information that Is
not secured by a technology standard that renders Protected Health information
unusable, unreadable, or indedpherabie to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards institute.

RESRONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, erfiployees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 ExtiibllK Contractor initials.
DHHS Information

Security Requirements
Page 2 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

\

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email Is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Sen/ices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

t

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent-jnappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Infonmation.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All sen/ers and devices must have
currently-suppoiled and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware. and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusiorvdetection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerabiity of the hosting
infrastructure.

B. Disposition

1. if the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor Vi/ill maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Slate of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with Industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication'800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received-under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, andyor stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information llfecycie, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (Le., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sul>-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to''enable the Department and
Contractor to monitor for any changes in* risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Security Requirements U lloJl^
Page6of 9 Date
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections'for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.90v/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This includes a
confidential Information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that ail End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

0. ensure that laptops and other electronic devices/media containing PHI, PI, or
PR are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

0. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non^uty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section iV above.

h. in all other instances Confidential Data must be maintained, used and
'disclosed using appropriate safeguards, as determined by a rjsk>based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided In herein, HIPAA,
and other applicable iaws and Federal regulations'until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents: i

2. Determine if personally identifiable information Is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Lastupdate 04.04.2018 Exhibit K Contractor Initials Ml
DHHS Information

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, If so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:

DHHSinformatjonSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

G. DHHS contact for Information Security issues:

DHHSInformationSecurityOfflce@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Substance Misuse Prevention Direct Services Contract

This 2'^ Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred to
as "Amendment #2") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and New Hampshire Teen Institute for
the Prevention of Alcohol and Other Drug Misuses, (hereinafter referred to as "the Contractor"), a nonprofit
with a place of business at 1 Sundial Avenue. Suite 219, Manchester. NH.,03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017, (Late Item #B), as amended on June 20, 2018, (Item #37). the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18. the Contract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in. consideration of the foregoing and the rhutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:

NEW HAMPSHIRE TEEN INSTITUTE FOR THE PREVENTION OF ALCOHOL AND OTHER

DRUG ABUSE
I

2. Form P-37 General Provision, Block 1.4. Contractor Address, to read:

1 Sundial Avenue Suite 219, Manchester, NH 03103

3. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

June 30, 2021.

4. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$974,767.

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

6. Form P-37. General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

7. Add Exhibit B-4, Budget - Amendment #2. attached hereto and incorporated by reference herein.

r
,  , L

New Hampshire Teen Institute for the Prevention Amendment #2 Contractor Initials
Of Alcohol and Other Drug Abuse

/jLi
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

All terms and conditions of the Contract and prior amendment not inconsistent with this Amendment #2
remain In full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Services

6
le: Katja S. F,

Title: Director

New Hampshire Teen Institute for the Prevention of Alcohol
and Other Drug Abuse

5/15/2020

Date Narhe:
Title:

Mahssa E. Carlson

Executive Director

New Hampshire Teen Institute for the
Prevention of Alcohol and Other Drug Abuse

Amendment #2

RFP-2017.BDA$-01 .SUBST-01-A02 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

June, 2, 2020

Date isfime;

Title;

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Slate of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

New Hampshire Teen Institute for the Amendment #2
Prevention of Alcohol and Other Drug Abuse

RFP-2017-BDAS-01-SUBST-01-A02 Page 3 of 3



Prevention Oited Services E*t>ibk B-4. BudQCl - Amendmcni t2

New Hampshire Department of Heahh and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Contractor Name: New Hampshire Teen Inslttule for itte Prevention of Aleohol and Ottter Drug Abuse

Budget Request for Sulrstanee Misuse Prevention Direct Services

Budget Period: SFY 2021 (7101/2020 ■ 6/3012021}

Funded by DHH3 contract share

Line hem

Total Program Cost'
Okect Irtdlrect

Contractor Share 1 Match

.Indirect.

1. Total Sataryrwaoes

2. Employea BeneBs

14211.6

2S44.98

41243.52

3050.56

82300.4

15634.93

15623.92

1016.66

3. Consulisnis

EouipmenI:

Renisl

Repair and MaiwenaiKe

Purchase/Deoreeiation

5. Supplies:

Lao

PhermacY

Medical

Ofiice

7. Occupancy

a. Current Ermenses

telephone
Postage

Subscriplions

Aud4 and Legal

Insurance

Board Ejqienses

Software

10. MarVeiinq/Communicetions

11. Staff Education artd Ttair»ing

12, Subconlracts/Aoteemenls

13, Other (specitic delaisfrtandalory):

Leaders In Prevention

Summer Leadership Program

8J.WJS ■nrnnr ■wmir T THsnr "mrssmTOTAL 2<6,636.36 75,616.06 TiTRnr
Indireet As A Percent ol Direct

New Hampshire Teen Instituie for the Prevention of Alcohol end Other Drug Abuse
SS-2017-BDAS41-SUBST-OI-A02
Eidilbil B-4. Budget - Amendment *2
Page I of 1

Contraaor Initials.

5/15/2020



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certifj' that NEW HAMPSHIRE TEEN

INSTITUTE FOR THE PREVENTION OF ALCOHOL AND OTHER DRUG ABUSE is a New Hampshire Nonprofit

Corporation registered to transact business in New Hampshire on October 30; 1984. I further cenify that all fees and documents

required by the Secretary of State's olTice have been received and is in good standing as far as this office is concerned.

Business ID: 72695

Certificate Number; 0004913415

u.

<5^
A

{§)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 12ih day of May A.D. 2020.

William M. Gardner

Secretary of State



CERURCATC OF AUmORrTY

^ hereby certify that
lOfflcer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of
.C Name)

2. The fbnpY/Ing fe a tnje copy of a vote taken at a meeting of the Board of Directors/shareholders, duly
held on 20.^Q, at which a quorum of the Directors/shareholders were present and voong.

0  (Date)

VOTED; That (may lot more than one peraon)
(Name and TQle of Contract Signatory)

Is duly authorized on behalf of to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is
documents, agreements and other instruments, and any amendments, revisions, or modflications thereto, wmcn
may in tiis/her judgment be desirable or necessary to eff^ the purpose of this vote.

3. 1 hereby certify that said vole has not been amended or repealed and rernains in full forw ^
date of the contract/contract amendment to which this certificate is attaij^. This
thirty (30) days from the date of this Certificate of Authority. I further certify thai It is understood that t^State of
New Hampshire will rely on this certificate as evidence that the personts) li^ed abo^ anv
posrtiofks) indicated and that they have full authority to bind the n^Nfiw H
limits on Ih© authority of any listed Individual to bind the corporation i^contrap wiy the State of New Hampshire.
all such flmttations are expressly stated herein.

Dated:. ̂ MJaa?o
Title: p^eiid^vcb

^1gnatyir«f of Elected
Name:i/s)oc4i»^«\ tS-

Rev. 03/24/20



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

5/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiricate holder is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Eaton & Berube Insurance Agency, LLC
11 Concord St
Nashua NH 03064

Cathy Beaureqard

(A^/r F.ti- 603-882-2766 Not: 603-886-4230
E-MAJL
annRPAA- cbeaureoardOeatonberube.com

INSURER(5) AFFORDING COVERAGE NAIC*

INSURER A; Market/FirstComp Underwriters Group
INSURED NHTEE

NH Teen Institute.
180 Bridge Street, 1st Floor
Manchester NH 03104

INSURER B: Philadelphia Insurance Companv 23850

INSURER C :

INSURER D:

INSURER E:

INSURER F :

COVERAGES CERTIFICATE NUMBER: 180416863 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

tNSR
LTR TYPE OF INSURANCE

fAOciusueR'
'USD WVD POLICY NUMBER

POLICY EFF POLICY EXP
{MM/DO/YYYYI IMM/DDft'YYY) LIMITS

COMMERCIAL GENERAL UA61LITY

CLAIMS-MAOE OCCUR

PHPK210e064 3/15/2020 3/15/2021 EACH OCCURRENCE

DAMAGE TO RENTED .
PREMISES (Ea occufrencal

MED EXP (Any one person)

PERSONAL & ADV INJURY

CEN-L AGGREGATE LIMIT APPLIES PER:

POLICY O jeoF O LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$1,000,000

$100,000

$5,000

$ 1,000.000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY

ANY AUTO

PHPK2108064 3/15/2020 3/15/2021
COMBINED SINGLE LIMIT
(Ea accident)

$ 1.000.000

BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per aceklenU

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

"StFT
ERWORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANVPROPRIETORff>ARTNER/EXECUJTIVE
OFFICER/MEMBEREXCLUDED?
(Mandatory In NH)
K yes, describe under
DESCRIPTION OF OPERATIONS below

MWC0074309-06 1/31/2020 1/31/2021
PER
STATUTE

H
e.L. EACH ACCIDENT $ 500,000

E.L. DISEASE - EA EMPLOYEE $ 500,000

E.L DISEASE ■ POLICY LIMIT $ 500.000

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Remarks Schedule, maybe attached if more space Is required)

Workers compensation Information: NH; no excluded officers; Volunteer Board is excluded.

NH DHHS
Bureau of Drugs & Alcohol Services
105 Pleasant Street
Concord NH

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



NH Teen Institute

Mission & Vision Statements

Our mission is to empower NH teens to lead healthy
lifestyles and create stronger communities through
community-focused prevention and leadership
workshops.

Our vision is for EVERY teenager to have the
opportunity to discover the full capacity of their
personal power and create healthier schools and
communities.



NH TEEN INSTITUTE

STATEMENT OF FINANCIAL POSITION

As of June 30, 2019

TOTAL

ASSETS

Current Assets

Bank Accounts

1006 Peopte's Bank 51,686.93

1015 PETTY CASH FUND 168.23

Total Bank Accounts $51,855.16

Accounts Receivable

1200 Accounts Receivable -2,195.00

Total Accounts Receivable $-2,195.00

Other Current Assets

1100 ALLOWANCE FOR DOUBTFUL ACCOUNTS 0.00

1120 ACCTS RECEIVABLE-OTHER 0.00

1160 PREPAID INSURANCE 2.271.62

1161 PREPAID EXPENSES -148.25

1163 PREPAID EXPENSE - CREDIT CARD 0.00

1164 Employee Advance - 3rd party sk 0.00

1400 Promises to Give 0.00

1499 Undeposited Funds 0.00

Payroll Refunds , _ 241.38
Other Current Assets $2,364.75

Total Current Assets $52,024.91

Fixed Assets

1500 EQUIPMENT 4,092.01

1510 A/D-EQUIPMENT -4,092.01

Total Rxed Assets $0.00

Other Assets

1156 TDAMERITRADE STOCKS 0.00

1162 DEPOSITS-COPIER LEASE ' 0.00
1165 TDAMERITRADE 80,438.24
Total Other Assets $80,438.24

TOTALASSETS ' ' " $132,4W.15

Accrual Basis Thursday. May 21. 2020 10:53 AM GMT-04:00 1/3



NH TEEN INSTITUTE

statement of financial position

As of June 30, 2019

TOTAL

LIABILITIES AND EQUITY

Liabilities

Current Liabilities

Accounts Payable

2000 'Accounts Payable

Total Accounts Payable

Other Current Liabilities

2010 ACCOUNTS PAYABLE

2020 DEFERRED REVENUE

2100 PAYROLL LIABILITY - UNITED WAY

2101 Employee FWT

2102 Employee SS

2103 Employee Medicare

2104 MA State Income Withholding

2105 Employer SS

2106 Employer Medicare

2107 Employer NH SUI

2108 FUTA

2110 Direct Deposit Liabilities

2200 ACCRUED WAGES PAYABLE

2201 ACCRUED PAYROLL TAXES

2220 EMPLOYEE BENEFITS PAYABLE

2225 ACCRUED VACATION

2240 CAPITAL LEASE - COPIER

2300 LINE OF CREDIT

Direct Deposit Payable

Payroll Liabilities

Anthem BCBS

Federal Taxes (941/944)

. Health Insurance

MA Income Tax

NH Unemployment Tax

T^l Payroll Liabilities

Total Other Current Liabilities

Total Current Llt^illtles
Total Liabilities

Equity

3010 NET ASSET

3010.00 NET ASSETS

3900 Retained Earnings

0.00

~$0.00

0.00

-550.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

2,927.60

,  223.96

o.ob

8,142.55

0.00

0.00

0.00

-4.76

3,070X4

0.00

547.54

-781.47

'$T3,^5.46

~$13l57^46

0.00

0.00

77,662.05

Accrual Basis Thursday. May 21, 2020 10:53 AM GMT-04:00 2/3



NH TEEN INSTITUTE

STATEMENT OF FINANCIAL POSITION

As of June 30, 2019

TOTAL

Net Revenue 41,225.64

Total Equity $118,887.69

TOTAL LIABILITIES AND EQUITY $132,463.15

Accrual Basis Thursday, May 21, 2020 10;53 AM GMT-04:00 3/3



NH TEEN INSTITUTE

STATEMENT OF ACTIVITY

July 2018 - June 2019

TOTAL

Revenue

4001 DHHS 227.368.85

4020 PROGRAM SERVICE FEES 3,555.85

4021 LIP REVENUE 3,775;00

4022 SUMMER PROGRAM REVENUE 66,525.00

4024 TMS REVENUE 5,175.00

4025 SPEAKINGS WORKSHOP REVENUE 3,959.88

4026 PEER OUTREACH 3.675.00

Total 4020 PROGRAM SERVICE FEES 86,865.73

4030 CONTRIBUTIONS 40,447.32

4035 FUNDRAISING REVENUE 3,360,86

4040.SALE OF MERCHANDISE ' 128.00

4055 Private Foundation 3,000.00

Total Revenue . $360,970.76

GROSS PROFIT ^ $360,970.76

Expenditures

5040 HUMAN RESOURCES EXPENSE ' 342.82

5050 PROFESSIONAL DEVELOPMENT 1,738.89

6010 PAYROLL FEES 768.00

6020 ACCOUNTINGS LEGAL 8,121.74

6030 PROF CONSULTING 850.00

6040 PROGRAM EXPENSE 1,817.36

6041 LIP EXPENSE 31.171.74

6042 SUMMER PROGRAM EXPENSE 52,716.49

6043 TMS EXPENSE 1,789.26

6044 SPEAKERSWORKSHOP EXPENSE 102.05

"Tot^040TROGR^ ^ 87,596,90

6046 AmeriCorps 5,250.00

6047 Parent Education 2,457.66

6050 MILEAGE 9,673.23

6051 PARKINGS TOLLS 125.65

6060 CONFERENCES S TRAVEL 384.31

6070 TELEPHONE 104.92

6080 POSTAGE 683.31

6090 SUPPLIES/OFFICE 3,025.49

6095 SUPPLIES/PRINTING PROGRAM 69.95

6115 WEB DESIGN S MAINTENANCE 368.98

6125 ADVERTISING ' 302.34

6130 STAFF TRAINING 2,833.86

6135 MARKETING EXPENSE 2,012.28

6140 MEALS/FOOD 153.64

Accrual Basis Thursday, May 21, 2020 10:51 AM GMT.04:00 1/2



NH TEEN INSTITUTE

STATEMENT OF ACTIVITY

July 2018-June 2019

TOTAL

6150 TRAINING MATERIALS 804.74

6160 INSURANCE

6161 INSURANCE-WORKER COMP 1,055.00

6162 DIRECTORS/OFFICERS LIABILITY 1,133.00

6164 PROPERTY,CRIME.GEN LIABILITY 1.999.00

6165 ACCIDENT INSURANCE . _ _ 748JW
Total 61 eolNSURANCE ̂  "" ^ ^ 4,M5700

6180 SUBSCRIPTIONS/DUES 388.00

6190 RENT/OFFICE 11,633.00

6200 T-SHIRTS 2,478.70

6215 BANK CHARGES 245.06

9900 FUNDRAISING EXP 62.14

Payroll Expenses

CofTipany Contributions

Health Insurance ' 5,905.48

Total Company Contiibiftlons 5,905.48

Taxes 12,406.50

Wages 154,022.53

Total Payroll Expenses 172,334.51

Total Expenditures < $319,745.12

NET OPERATING REVENUE ' $4"l,225.64

NET REVENUE $41,225.64

Accrual Basis Thursday. May 21, 2020 10:51 AM GMT-04;00 2/2



NH TEEN INSTITUTE

STATEMENT OF CASH FLOWS

July 2018-June 2019

TOTAL

OPERATING ACTIVITIES

Net Revenue 41.225.64

Adjustments to reconcile Net Revenue to Net Cash provided by operations:

.1161 PREPAID EXPENSES 34.541.21

Payroll Refunds -241.38

2000 'Accounts Payable -42.80

• 2020 DEFERRED REVENUE -2,025.00

Direct Deposit Payable 0.00

Payroll Llabilities:Anthem BCBS 136.72

Payroll Llabilities:Federal Taxes (941/944) -747.80

Payroll Llabilities:Health Insurance 0.00

Payroll LiabilitiesiMA Income Tax -36.71

Payroll Liabilities:NH Unemployment Tax -1,592.46

Total Adjustments to reconcile Net Revenue to Net Cash provided by operations: 29,991.78

Net c^ provld^ by pper^ng activities $71,217.42
INVESTING ACTIVITIES

1165 TD AI^ERITRADE -40,000.00
Net cash provided by Investing activities $ -40,000.00

NETCASHl^CREASY^'R^ERiOD ' " ' ' $3^~2^7A2

Cash at beginning of period 20,637.74

CASH AT "end OF PERIOD ' $51,855.16

Thursday. May 21,202010:56 AM GMT-04;00 / i/i
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NEW HAMPSHI RE

TEEN INSTITUTE

Board of Directors - FY2021

Name/loined

PRESIDENT

locelyn Seager/2013
Goodwin Community
Health

VICE PRESIDENT

jay Hayston/2017

TREASURER

Larry Szetela/ZOO?
Laurence Szetela, CPA

SECRETARY

Lindsey
Gagne/2003-2005.
2012

Genesis Rehabilitation

Services

Andrea

Lindsey/2019
SkillSoft

George
Swenson/2019
Amica

Andrew Gagnc/2020
Sierra

Address Phone Email

jrseager@gmail.com

jayhayston@grhail.com

lszet@aol.com

Llndsey.m.oconnell@gmail.com

akingnh@gmail.com

gswenson@amica.com

Andrewbgagnc@gmail.com



Samantha Jo-Anne Worth
Experience

Wynn Las Vegas and Encore, Las Vegas, NV

Conference Services Manager November 2017-July 2018

•  Oversee the operations and service of approximately 30 conference groups every quarter

•  Prepare Meeting Event Orders, collaborate with Interdepartmental managers on F&B and AV

requests, invoice and collect money for group expenses, prepare group overview

documentation for internal communications

•  Establish rapport with clients to provide 5-star service and exceed expectations

Hearts On Fire, Boston, MA

Executive Assistant to the President and CFO/COO May 2015-November 2017

• Manage each executives calendar and daily meeting schedule with internal employees and

external network

•  Communicate critical company-wide announcements on behalf of executive

•  Ability to maintain confidential information on management and business matters

•  Correspond on behalf of executive via phone, e-mail or text

•  Key point of contact for our parent company. Chow Tai Fook, located in Hong Kong

•  Create presentations, agendas and other documents for meetings

•  Organize all travel booking for international and domestic trips (including passports, visas &

travel documentation)

•  Process expense reports using Concur and file reimbursement claims

•  Facilitate operational logistics for company events

•  Integral part of on-site team for our large events

•  Handler for high profile guests and industry elites at all major events

•  Partner with leadership team on cross-departmental collaborations and internally coordinate

meetings

Stran Beverage, Boston, MA

Product Manager- Marketing Department December 2014-May 2015

•  Supported Directorof Marketing with sourcing information and vendor details

•  Conducted daily marketing and sales meetings

•  Prioritized all projects by sales rep and client for marketing department

•  Negotiated with vendors on best pricing for company programs

Senior Account Manager- Sales Department March 2012-December 2013

•  Directly supported the President of the company with day-to-day operations of the business

•  Responsible for sales and customer service for all northeast region accounts

•  Organized travel and special event arrangements

•  Maintained updated project list for cross-departmental communication

Steve and Kate's, LLC., Belmont, MA

Community Director Jan 2014-December 2014

•  Accountable for all administrative and operational needs of this start-up summer camp

•  Interviewed and hired full summer staff (15 people)

• Managed all on-site facility preparation

•  Scheduled, organized and ran family informational sessions and meet & greet events



Samantha Jo-Anne Worth
•  Provided the highest level of customer service to parents on all concerns with their

child/camper

•  Approved food orders for lunch program

Londonderry School District, Londonderry, NH October 2011-March 2012
Para-educator- PFS: The Program for Success department

• Worked one-on-one with a student providing academic and behavioral health support

•  Maintained records and materials ensuring student's educational and emotional needs were

met

Anheuser-Busch Companies, Denver, CO & St. Louis, MO

Off-Premise Merchandiser- Off- Premise Safes Division July 2010-November 2010
•  Provide accounts with appropriate point of sale material

•  Assisted salesmen in servicing accounts and providing the best customer service

National Special Event Team Representative-

Contemporary Event Marfieting Dept May 2009-May 2010
•  Executed 25 special events across the US and promotions with 23 different wholesalers
•  Utilized communication and organizational skills as a team lead for eight events by assisting

wholesaler's schedule and plan event promotions

•  Developed in Excel a recap with feedback notes, areas of suggested growth and event successes

•  Responsible for coordinating all travel plans air, car & hotel for trip with other team members

Volunteer Experience •

New Hampshire Teen Institute, Manchester, NH

Volunteer

•  Presented "Making a Difference: What the Power of One Can Really Do" as a Teen Institute
ambassador for the Youth Council & assisted in facilitating Life of an Athlete workshops at

various high schools through their athletic department
•  Assisted with Peer Outreach training workshops focusing on student leadership and youth

empowerment

•  Volunteered as program staff for both High School and Middle School leadership programs

We Help Our Children ̂ IVHOC^, Durban, South Africa
Volunteer

•  Assisted in School Leaders Training to develop leadership skills, embrace diversity and

encourage community involvement

•  Performed daily office tasks to assist with administrative duties and grant proposals for
organization

Education

Brandeis University, Waltham, MA May 2009

Bachelor of Arts

Major: International Global Studies- Concentration in Global Communications, Media and the Arts



Samantha Jo-Anne Worth
Minor: Woman and Gender Studies



Bookkeeper

PROFESSIONAL EXPERIENCE

Bookkeeper (Manufacturing) January 2020 - present
Overall office management- filing/ordering/IT troubleshooting/establishing updated processes/efficiencies
Accounts payable/accounts receivable/prepare deposits
Progressive project invoicing of customers
Collections / Account reconciliations

Financial reporting and analysis

Bookkeeper (Sclf-cmploycd - 6 clients including NM Teen Institute) January 2017 - present
■  Accounts pavablc/accounts receivable
■  Prepare deposits
■  Process payments/check requests/reimbursements

■  Process bi-weekly payroll including tax form filing and payments
•  Collections

•  Account reconciliations

■  Financial reporting and analysis

Accounting Super\'isor (Nonprofit ser\^ice agency) July 2016 - January 2020
■  Process all incoming checks and payments
■  Month-end closing including account reconciliation, journal entries, and financial reporting
■  Oversee accounts payable and accounts receivable
■  Monthly billing to various providers (Medicare, Medicaid, Dept of Ed, DCYI^
■  Financial analysis and research

Staff Accountant (Manufacturing) April 2013 —July 2016
•  Assist with month-end closing including account reconciliation, journal entries, and bank reconciliation
■  Manage commission processing using complex commission structure and multiple systems for reporting,
■  Oversee product returns and process customer credits
•  Established effective freight claim system, ensuring timely processing and resolution
■  Prepare buying group sales reporting and complex rebate program administration

' ■ Financial analysis and research including actual to budget analvsis and reporting
•  Assist with credit research and collections

EDUCATION

Franklin Pierce University, Manchester NH May 2014
Bachelor of Science, summa aim taude, Accounting
Cumulative CPA 3.93/4.0

Honors; Sigma Beta Delta (Business Honor Society)
Alpha Sigma Lambda (National Honor Society for Adult Learners)

PROFESSIONAL DEVELOPMENT

Numerous professional development programs and seminars including American Management Association's Time
Management, l^adin^ with ̂ .motional Intelligence, and 7 Habits of Highly Effectiiv People.

TECHNICAL SKILI.^

■  Advanced skills in Microsoft Office - Word, Excel, Access, Outlook

Other Software:

■  QuickBooks Desktop and QuickBooks Online ■ Sur\-eyMonkcy sur\*ey software
■  Great Plains • Crystal Reports

■  Basecamp project management software



Marissa Carlson

Email: mcarlson.ii@gmail.com

QUALIFICATIONS
E.xperience leading nonprofit organizations to achieve their youth developrhent and artistic missions
Trainer for youth and adults, with experience in cumcuium design as well as implementation
Computer experience includes Word, E.xcel. Salesforce. FileMaker Pro. SPSS (statistics), MEDIC+,
Publisher, and internet research

EDUCATION

M.S. Nonprofit Management. Bay Path University. Longmeadow, MA
B.A. Psychology, Pomona College, Claremont, CA

Psi Chi: international Honor Society in Psychology

ADDITIONAL CERTIFICATIONS & TRAININGS

•  Certified Prevention Specialist (CPS)
•  Trainer of the Center for the Application of Prevention Technologies' (CAPT) curricula:

o  Substance Abuse Prevention Skills Training (SAPST)
o  Prevention Ethics

•  Trainer of the Addiction Technology Transfer Center's (ATTC) curriculum:
o A Providers Introduction to Substance Abuse Treatment for Lesbian, Gay, Bisexual, and

Transgender Individuals (2"'' Edition)
•  Trained in Youth Leadership Institute's (YLI) "Environmental Prevention & Youth Initiated

Projects"

EMPLOYMENT

2012 - Executive Director, New Hampshire Teen Institute
2009-2012 Program Director, New Hampshire Teen Institute

Coordinating and training 175+ volunteer staff from NH and the greater Northeast for 5
overnight and numerous day-long programs around the state of NH each year.
Engaging in regular organizational mission, vision, and strategic plan update & review in
collaboration with the Board of Directors.

Developing & implementing curricula that promote healthy choices and substance
misuse prevention through capacity building, youth development, and youth & adult
partnerships.

Collaborating with coalition staff, teachers, SAPs, guidance counselors, and other youth-
work professionals from NH's regional prevention networks to connect & enroll eligible
students in our programs.

Developing the organization's annual budget and individual program budgets in
collaboration with key staff & stakeholders

Co-advising the volunteer Program Advisory Committee, a youth-adult collaboration
focused on the continued efficacy and efficiency of our programming.

Acting as the organizational liaison between our volunteer staff & participants and the
facilities staff at the program sites we utilize.
Heading all aspects of the multi-year Service to Science application process to achieve
endorsement of the Summer Leadership Program as an evidence-based prevention



program, including research, evaluation, and data entry & analysis.
•  Managing paid, intern, and volunteer staff in both office and program settings.
•  Working at the state and regional levels to position NH Teen Institute as the foremost

name in youth leadership development and empowerment programming.

2004-2009 Admissions Intake Coordinator, Hillcrest Educational Centers

Processing new referrals for 4 residential and one day program for psychiatrically-
involved students ages 6-18
Coordinating prospective student interviews with admissions colleagues, state agencies
(DSS, DMH, etc.), school districts, other treatment providers, and families
Making travel arrangements for admissions and program staff
Fielding initial treatment and programmatic inquiries from parents, social workers,
special education coordinators, attorneys, and juvenile justice staff
Educating new Hillcrest staff on the admissions process during biweekly orientations
Coordinating annual student calendar art contest with 150 students, and overseeing
layout, publication, and distribution of the 2500 resulting calendars

2003 - 2004 Substitute Counselor/Clinic Coordinator, Tapestr>' Health Systems
2002 - 2003 Office Manager, Tapestiy Health Systems

•  Coordinating the daily operations of THS' 3 Berkshire County medical clinics
•  Counseling clients seeking emergency contraception or medical assistance
•  Overseeing files and required paperwork for the offices' participation in the ''Keeping

Teens Healthy" program of the Mass. Dept. of Public Health
•  Managing staff members in the absence of the Health Services Manager

2001 -2003 Assistant Director of Programming, Exploration School, Inc.
The Exploration Intemiediate Program is an academic enrichment summer program for
8"*- and O'^^-graders, with 650 students in each of two 3-week sessions. As a member of
the 8-person administrative team, I worked to coordinate the program and its 100 staff
members. Individually. I was also responsible for:

•  Coordinating 2-4 evening activities (performances, trips, sports events, etc.) for the
students

•  Overseeing the A/V needs for classes, activities, and events, and super%'ising the two A/V
coordinators

•  Coordinating the arrivals and departures of students at Logan Airport
•  Co-managingothersiaff in the Programming Office

ORGANIZATIONS

2019 - New England Prevention Technology Transfer Center Advisory Council - Member
2017 - NH Training Institute on Addictive Disorders' Training Advisory Committee - Member
2015 - NH Prevention delegate to the International Credentialing & Reciprocity Consortium

(IC&RC), Member of IC&RC Organizational Development Committee (2017-)
2013 - NH Prevention Certification Board - Secretar)'

Lead Board Member on NH Prevention Workforce Development program (2016-)
2013- NH Governor's Commission Prevention Task Force - Member

2004 - Mill City Productions - Associate Artistic Director (2013-)
Founding company member & Artistic Director (2004-2010)

1997-2002 Young Americans - Company member
National & international tours in Fall 1999 and Fall 2001



Maura McGowan Email: mmcgowan.tl@gmaU.com

OBJECTIVE A challenging position in the field of Prevention empowering and strengthening youth, families, &
communities.

Summary of
Experience

EXPERIENCE

17 years experience in Community Outreach

13 years experience working with Teens in Substance Abuse Prevention and Healthy Choices
12 years experience creating Marketing Materials

10 years experience working in the field of Child Abuse & Neglect Prevention

9 years experience working in the field of Parent Support & Education

9 years experience supporting & supervising interns and volunteers
Creation of Community Awareness Events and Workshops for children, teens and adults

Experienced Public Speaker, Skilled Workshop Facilitator, Excellent Communication Skills

New Hampshire Teen Institute

Program Director

August 2017 to Present

Responsible to create, plan, and facilitate residential and day programs that focus on leadership

development, peer mentoring, and substance misuse prevention for middle and high school students. Work
closely with the staff to develop new programs and update existing programs. Outreach to communities to

promote our programs and ensure that Tl is known and regarded positively throughout the state and region.

Continually develop our volunteer and alumni networks to create positive relationships to assist in staffing
and promoting our programs. Update our Board of Directors and financial agencies of our progress and
impact. Attend relevant trainings and meetings to continue my learning, make valuable connections, and to
obtain my Certified Prevention Specialist.

The Front Door Agency

Transitional Housing Program Case Manager

March 2012 to July 2017

Responsible to provide case management to single mothers in our Transitional Housing Program focusing on
working to increase skills and confidence in the areas of; time management, budgeting, health and wellness,
mental health, educational goals, employment, pride in home and financial stability. Provide support and
guidance to clients in both iridividual and group settings. Provide information about outside supports to
assist with educational goals, employment goals and parenting concerns. Coordinate volunteers for weekly
child care support for clients attending our weekly groups.

Prevention Makes Cents

Program Coordinator

July 2009 to March 2012

Co-created a non-profit agency to continue the work of the Child Assault Prevention (CAP) Project as well as
Parenting Support and Education Programs for the Greater Nashua Area. Responsibilities include facilitating
programs, training interns & volunteers, supervising interns & volunteers, outreaching to schools in new

communities, coordination of all aspects of the CAP Project and facilitating various parenting support and
education programs.

Nashua School District, Nashua, NH

Parent Educator/Liaison for Fairgrounds Elementary School's Family Resource Center
April 2009 to January 2010

increase Parent Involvement in school through education, outreach and advocacy. Responsibilities included
co-facilitating weekly parent support group, coordination of outside services for ESOL & GED classes, liaise
between the school and parents to facilitate increased volunteerism, training & supervision of parent

volunteers, offering support to parents for issues both at school & at home, and serving on a number of
teams focused on school improvement. '



New Hampshire Teen Institute, Nashua, NH

Program Assistant

September 2008 to April 2009

Worked closely with the Director of Outreach to engage & increase our volunteer staff and to critique and
improve our programs and workshops geared toward the reduction of substance abuse. Responsibilities
included delivering programs, coordinating events and fundraisers, preparing and creating marketing
materials, creating new workshops, working on a team to create a comprehensive volunteer staff manual.

The Youth Council, Nashua, NH

CAP Facilitator, Child Assault Prevention (CAP) Project

January 2006 to May 2009 and September 2003 to May 2005
Worked facilitating all aspects of the program including training volunteers & interns, facilitating teacher and
parent workshops, leading classroom presentations, coordinating with schools, scheduling staff, creating
marketing materials to outreach to the community, and the gathering of statistics for reports and grant
writing assistance.

Parenting Facilitator, Active Parenting Program

January 2004 to May 2009

Worked closely with the Director of the Program to outreach to the community to offer the Active Parenting
Series which ranged from toddles to teens. Responsibilities included coordinating and delivering the
programs, preparing paperwork and records for sessions, working with parents to resolve an array of
parent/child conflicts, creating marketing materials geared toward both parents and community partners,
gathering statistics for reports and grant writing assistance.

Court Diversion Program Support Specialist, Court Diversion Program

February 2004 to September 2009

Assisted in the coordination of the program and facilitated a panel of community volunteers to hear cases.
Responsibilities included scheduling cases, corresponding with families, preparing cases to be heard each
month, interviewing and creating consequences for juveniles attending the program, following up monthly
with juveniles in the program.

Adult Day Service Program

Activities Coordinator

March 2005 to December 2005

Ran the day to day schedule of activities for clients attending the program. Responsibilities included creating
a monthly events calendar, daily activities that served the varying medical and cognitive needs of clients in
the program through researching appropriate interventions, planning the monthly menu, coordinating the
transportation needs of the clients with both a private transport company and Nashua Public Transit, working
with the families and caretakers of the clients, interviewing clients along with the Program Coordinator and
Nurse, planning special events for the clients and their families, coordinating the partnership with the pre-
nursing students of Alvirne HS. and supervising the support staff.

NHCTC, Nashua, NH

Community Partner Program Developer, Community Partner Grant

May 2004 to March 2005

Created the Community Partner Program under a grant awarded to NHCTC. Responsibilities included
identifying Community Partners and creating meaningful job positions for Federal Work Study Students,
creating marketing materials and orientation packets which introduced the program to Community Partners
as well as the eligible students, and preparing both the sites and the students for a successful work
placement.

EDUCATION NH Certified Prevention Specialist, January 2020

New Hampshire Community Technical College, Nashua. NH

Associates of Science Degree in Human Services, May 2004



NH Teen Institute - FY21

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Marissa Carlson Executive Director $51,349.20 25% $12,864.80

Maura McGowan Program Director $43,929.60 75% $32,947.20

Samantha Worth Parent Education Coordinator $39,665.60 100% $39,665.60

New Hire Program Coordinator (16-24
hrs/week)

S!3.80/hr 75% $9,687.60

Jeni Lauder Bookkeeper (3-5 hrs/week) S26.53/hr 50% $2,759.12



JefTrey A. Meyers
Commissioner

ChrisCtne Tappan

<\s50ciate Commissioner

state of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SERVICES AND BEHA VJORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 Ext. 9546

Fax: 603-271-4232 TDD Access: 1-800-735-2964

w>rw.dhhs.nh.gov

May 3. 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House =

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Dnjg and Alcohol
Services, to exercise renewal options with the vendors listed in the table below for the provision of
evidenced informed substance misuse prevention direct services to youth and their parents/caregivers
by increasing the price limitation by $1,638,654 from $1,031,598 to an amount not to exceed
$2,670,252 and extending the completion from June 30. 2018 to June 30, 2020 effective upon
Govemor and Executive Council approval. 100% Other Funds.

Vendor
Vendor

Number
Area Served

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

G&C

Approval

Boys and Girls
Club of

Greater Salem

160066

Salem,
Nashua &

Sougehan
Valley

$220,892 $432,976 $653,868
0: 08/23/17

#20

North Country
Education

Services

154707

Northern

Grafton &

COOS County

$175,000 $344,130 $519,130
0: 08/23/17

#20

New

Hampshire
Teen Institute

-  166624 Statewide $327,802 $431,310 $759,112
0: 06/21/17

Late Item B

The Upper
Room

246053

Rockingham
County &

Surrounding
Communities

$126,855 $174,218 $301,073
0:

06/21/17

Late Item B

The Youth

Council
154886

Nashua North

& Nashua

South High
Schools

$181,049 $256,020 $437,069
0: 06/21/17

Late Item B



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

Funding Is available in following account in State Fiscal Years 2019 and anticipated to be
available in State Fiscal Year 2020 upon the availability and continued appropriation of funds in the
future operating budgets, with authority to adjust encumbrances between State Fiscal Years through
the Budget Office, without further approval from the Governor and Executive Council, if needed and
justified.

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR
COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)

Amount

Amount

2017
102-

500731

Contracts for

• Program Services
$194,658 $0.00 $194,658

Sub'Total: $$194,658 $0 $194,658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2018
102-

500731

Contracts for

Program Services
$836,940 $0.00 $836,940

2019
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

2020
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

Sub'Totat: $836,940 $1,638,654 $2,475,594

Grand Total: $1,031,598 $1,638,654 $2,670,252

See Fiscal Details for Distribution of Funds

EXPLANATION

The purpose of this request is to exercise a renewal options in the agreements with the vendors
listed in the above table to continue providing substance misuse prevention direct services to youth and
related programming for their parents/caregivers. Targets for this program include youth between ten
(lO) and twenty (20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of
drugs. Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as well as
children whose parents/caregivers are engaged in the active misuse of alcohol and or illicit drugs.

The goal of these contracted prevention programs is to delay of the onset and use of alcohol
and drugs and to increase parental knowledge about the negative effects of substance misuse has on
their child(ren), Improving parental knowledge and communication skills and to increase parental
monitoring of their child(ren)'s behavior and activities. These programs promote positive youth
development with the goal of preventing and reducing the misuse of alcohol, marijuana, prescription
drugs and opioids.



His Excellency, Governor Christopher T. Sununu r
and the Honorable Council
Page 3 of 4

. Each vendor has chosen approved evidenced informed programs that include education and
counseling, as well as information on healthy activities that can be developed as alternatives to
engaging In the misuse of alcohol, and drugs and other risky behaviors. Prograrriming Includes
individual or group education and awareness about the serious and sometimes deadly consequence of
substance misuse and assistance in helping students acquire the skills necessary to resist negative
peer pressure for. using alcohol or other drugs, their engagement in the development and promotion of
altemative social activities and to assist participating youth in developing other mechanisms for coping
with stressful circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

The Department is satisfied with the program outcomes of the services provided by these five
vendors. Collectively, in the first three quarters of the fiscal year they have served 2,586 in a variety of
evidenced-based programming and provided prevention education to 1,758 parents and caregivers.
Youth participating in the programs have stated they have an increase knowledge in knowing they
have a trustworthy adult they can turn to for advice if they were having a problem, an increased sense
of mastery over their emotions and have learned healthy coping skills to deal with stress, and an
increase in their sense of confidence and satisfaction with \vho they are a person.

The reports from the providers are attached. As such, the Department is requesting to exercise
the renewal option available in Exhibit C-1, Revisions to General Provisions, paragraph 3 of each of the
agreements for two (2) additional years.'

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations including,
health and social service agencies and schools, as well as the Regional Public Health Network in their
area. The contractors are also required to conduct outreach to youth and their parents/caregivers to
make them aware of these services and how to access them.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennium.

Should the Governor and Executive Council not approve this request, approximately 4,000
youth \Mio are at high risk for developing a substance misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 4 of 4

In the event that Other Funds become no longer available, General Funds will not be requested
to support this program.

Respectfully submitted,

Thornas Pristow

Deputy Commissioner

Approved by:^
Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in
providing opportunities for citizens to achieve health and independence.



Attachment A

Financial Details

OS^S-49^91510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS; DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG & ALCOHOL SVCS. GOVERNOR COMMISSION FUNDS (100% Other Funds)

New HampshireTeen Institute V#168624 PO #1056422

Sletc Rscel

Year Class/Account Title Budget Amount
Increase/Decrease

Kevised

Modified

2017 102-500734
Contracts for Prog

Svc
$107,744 $0 $107,744

Sub-tolal $107,744 SO S107,744

The Upper Room V#174210 PO #1057461

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified
Riirlnnt

2017 102-500734
Contracts for Prog

Svc
$36,811 SO S38.811

Sut>-total $36,611 SO S36.811

The Youth Council Wl 54886 PC #1056421

Stato Rscal

Year

Hevised

Class/Account Title Budget Amount
Increase/Decrease Modified

2017 102-500734
Conlracts for Prog

Svc
$50,103 SO S50.103

Sub-total $50,103 $0 $50,103

Total SFY17 $194,658 SO S194.658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG & ALCOHOL SVCS. GOVERNOR COMMISSION FUNDS (100% Other Funds)

Boys & Gids Club of Greater Saiem V#160O66 PO #1058002

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Revised

Modified

2018 102-500734
Contracts for Prog

Svc S220.892 SO $220,892

2019 102-500734
Contracts for Prog

Svc SO 5216,488 $216,488

2020 102-500734
Conlracts for Prog

Svc $0 $216,488 $216,488

Sub-total 5220,892 $432,976 $853,868

New Hampshire Teen Institute V#166624 PO #1056422

State Fiscal.
Year Class/Account Title Budget Amount

increase/Decrease

Revised

Modiflod

2018 102-500734
Contracts for Prog

Svc $220,058 $0 $220,058

•2019 102-500734
Contracts for Prog

Svc $0 $215,655 $215,655

2020 102-500734
Contracts for Prog

Svc $0 $215,655 S21S.655

Sub-total $220,058 5431.310 $651,366

North Country Education Sefvices V#154707 PO#1058007

State Fiscal

Year Class/Account Title Budget Amount
Increase/Decrease

Kevised

Modified
RiiHnai

2016 102-500734
Contracts for Prog

Svc $175,000 SO $175,000

2019 102-500734
Contracts for Prog

Svc $0 5172.065 $172,065

2020 102-500734
Contracts for Prog

Svc SO $172,065 $172,065

Sub-total $175,000 $344,130 $519,130

The Upper Room V#174210 PO #1057461

Attdchment A

Financial Detail

Page 1 of 2



Attachment A

Financial Details

StAto Fiscal

Year Class/Accotjnt Title . Budget Amount
Increase/ Decrease

Hevtsed

Modified

Rllrf/lAt

2018 102-500734
Contracts for Prog

Svc S90,044 $0 S90.044

2019 102-500734
Contracts for Prog

Svc SO S87.109 $87.109

2020 102-500734
Contracts for Prog

Svc ■ SO 587.109 $87,109

Subtotal $90,044 S174.218 S264.262

The Youlh Council W154886 PO #1056421

State Fiscal

Year Class/Account rule Budget Amount
Increase/ Decrease

Revised

Modified

RitHnol

2018 102-500734
Contracts for Prog

Svc $130,946 $0 S130.946

2019 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

2020 102-500734
Contracts for Prog

Svc SO $128,010 S128.010

Sut>-total S130.946 $256,020 S386.966

Total SFY18 S836.940 SO $836,940

Total SFY19 SO $819,327 $819,327

Total SFY20 so $819,327 $819,327

S1.031.598l $1.638.6541 $2.670,252]I Grand Total

Bovs & Girls Ciut) of Greater Salem V#160056 PO #1058002 S220.892 $432,976 $653,868

New Hamoshlre Teen Institute V#166624 PO #1056422 $327,802 $431,310 $759,112

North Countrv Education Serwces V#154707 PO #1058007 $175,000 S344.130 $519,130

The Upoer Room V#174210 PO #1057461 $126,855 $174,218 $301,073

The Youth Council V#154886 PO #1056421 $181,049 $256,020 $437,069

Total bv Aoencv $1,031,598 SI.638.654 S2.670.252

Attachment A

Financial Detail

Page 2 of 2



Prevention Direct Services

Governor's Commission on Alcohol and other Drug Prevention, Treatment and Recovery Funded
Programs.

June'23,2017-March 30,2018

•Due to contractual delays these programs did not go into contract until June 23rd

Measurable Outcomes # Served

# of youth enrolled in Direct Prevention Sen/Ices 2586

ff of parents enrolled in a Prevention Education Curriculum 1758

# of students who participate in a skill building workshop to reduce risks and

Increase awareness

2132

# of students who were referred for community based behavioral health
supports or crisis Intervention

781

# of community based activities to raise awareness of behavioral health
Issues facing adolescents

22 activities

Narrative-Although the contracts were delayed for a variety of reasons all of the vendors with the
exception of The Youth Council had Immediate capacity to deliver the services associated with their
evidenced-lnformed programs. Attached to this report is a list of the vendors and their evidenced
informed programs.

It must be noted that although The Youth Council did not provide immediate services they were

quickly were able to hire staff for Nashua North and South High School and were able to begin
services In October of 2017.

Currently, each vendor has their own evaluation process but the NH Bureau of Drug and Alcohol

Services (BDAS) has asked to incorporate the vendors to incorporate the following measures into all
of the vendor's evaluation procedures;

•  Participants have increase knowledge in knowing they have a trustworthy adult they can turn
to for advice if they were having a problem; {93% of participants answered yes to this
question)

•  Participates have an increased sense of mastery over their emotions and have learned
healthy coping skills to deal with stress; (89% of participants answered yes to this question)

•  Participants have an increase in their sense of confidence and satisfaction, with who they are

a person. (91% of participants answered yes to this question)



In SFY '19 BDAS will be working with a contracted evaluation vendor to standardize a
parent/caregiver survey and will be developing'key informant Interviews and focus groups with
participants and parents/caregivers to better measure the impact of these programs.



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Substance Misuse Prevention Direct Services Contract

This 1®^ Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred
to as "Amendment #1") dated this S'" day of April, 2018, Is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
New Hampshire Teen institute for the Prevention of Alcohol and Other Drug Abuse, (hereinafter referred
to as "the Contractor"), a nonprofit corporation with a place of business at 180 Bridge Street, 1®^ Floor
Manchesfer, NH, 03104.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017, (Late Item #B), the Contractor agreed to perforrh certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-1, Revisions to
General Provisions Paragraph 4 the State may modify the scope of work and the payment schedule of
the contract upon written agreement of,the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to exercise a renewal option for up two (2) years and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$759,112.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9330.

5. Add Exhibit B-2, Budget - Amendment #1.

6. Add Exhibit B-3, Budget - Amendment #1.

7. Add Exhibit K. DHHS Information Security Requirements.

New Hampshire Teen institute for the Prevention
of Alcohol and other Drug Abuse Amendment
RFP-2017^DAS-04 Page 1 of3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

This amendment shaii be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Sen/ices

Date

Mer: C

New Hampshire Teen Institute for the Prevention of Alcohol
and Other Drug Abuse

Dai

Acknowledgement of Contractor's signature:

M■ M
Namrf ^.\ QxAsi

State of County of V^y^vAr.hatA on /Ipf. I ZO\E . before the undersigned officer,
personally appeared the person Identified directly^bove, or satis^ctorily proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

Sigriattffe of Notary Public or Justice of the Peace

ftiGnrfi -nrnc.r.i^
Name and Title of NsJary or Justice of the Peace

My Commission Expires

Now Hampshire Teen Institute for ttie Prevention
of Alcohol and other Drug Abuse Amendment d1

•RFP-2017-BDAS-04 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name: (jJ /^ss

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date . Name:

Title:

New KampsNre Teen Institute for (tie Prevention
of Alcohol and other Drug Abuse Amendment #1
RFP-2017-BOAS-04 Page 3 Of 3
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A; Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an .other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident".shall have the same meaning "Computer Security
Incident" In section tvw) (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Information includes, but is not lim'ited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA** means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement. loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

. mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security-number, personal
information as defined in New Hampshire RSA 359-C:19. blometric records, etc.,
alone, or when combined with other personal or Identifying Information which Is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
Including but not limited to all Hs directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email .is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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%New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication.. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and subrfolders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and Identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive Intrusion-detection and firewall protection.''

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process, for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure viripe program
In accordance with industry-accepted standards for secure deletion and media
sanitlzation, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The writteri certification will include all details necessary to
demonstrate data has been properly destroyed and validated., Where applicable,
regulatory and professional standards for retention requirements will be Jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information llfecycle, where applicable, (from
creation, (ransfbrmatlon, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access-forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur- over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless

■prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
. privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), H/PAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under-State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical^ and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://wv/w.nh.goy/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a . documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

I

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 359-C:20.

I

VI. PERSONS TO CONTACT

A. OHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOfrice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInformationSecurityOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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JtfTrey A- Meyers

Cocnoiissloricr

Katja S. Fox
Dirtfclor

STATE OF NEW HAMPSHIRE

department of health and human services

DIVISION FOR BEHAVIORAI^ HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-6738 1-800-804-0.909

Fax: 603-271-6105 TDD Access: 1-800-735-2964

May 10, 2O0g,Q ApprOVCCl
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House ' ,

Concord, New'Hampshire 03301 till

REQUESTED ACTION

■Authorize the Department of Health ahd Human Services to enter into:agreernents with
the vehddre'listed inlhe'table below for the "provision of evidenced informed substari'cA misuse
preyehtibh direct services to youth and their parents/caregivers in an amount not to exceed
$635706'effective .upon Governor and Executive Council approval through June 30, 2018.
100% Other Fvurids. '

Vendor Vendor
Number

Area Served SFY17
Amount

SFY18
Amount

Total
Cohtract
Amount

. New Hampshire
Teen Institute

.166624 Statewide $107744 $220,058 $327,802

The Upper Room 246053
Rockingham County'and

■surrbundinq communities
$36,811 $90,044 $126,855

The Youth Council 154886
Nashua North and

Nashua South High
Schools

550.103 $130,946 $181,049

Total: $194,658 $441,048 $635,706

Funds are available for State Fiscal Year-2017 and anticipated to be available in State
Fiscal Year 2018 upon the availability and continued appropriation of funds in -the future
operating budgets with the ability to adjust encumbrance between State Fiscal Years without
further approval from'the Governor and Executive Council through the Budget Office if needed
and justified.

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUWIAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL.
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFV Class/Account Class Title Job Number Amount

2017 102/500731 Contracts for Program Services 49158504 $194,658
Sub-total SFY17 $194,658



His Excellency, Governor Christopher T. Sununu
and the Honorable Council *
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05-95-92-920510-3382 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND.HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COWIIVIiSSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number Amount

2018 102/500731 Contracts for Program Sen/ices 92058504 '•$441,048

Sub-total SFY18 $441,048

Total Contract $635,706

EXPLANATION

The purpose of this request -is enter into three (3) agreements with vendors who will
provide substance misuse prevention direct services to youth and related" programming for
their parents/caregivers. Targets for this program include youth between the ages of ten (10)
and twenty (20) who are at risk for engaging in the misuse of alcohol and illicit use of drugs.
Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as
well children whose parents/caregivers are engaged in the active misuse of alcohol and or
illicit drugs.

The opioid epidemic in New Hampshire led to the passage of Senate Bill 533 (2016)
making additional resources available to the Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery. The Commission identified a portion of the
funding allocated under SB 533 for prevention direct services that target youth, such as those
proposed in this request.

The goal of these contracted- prevention programs is to delay of the onset and use of
alcohol and drugs and to increase parental knowledge about the negative effects of substance
misuse has on their child, improving parental knowledge and communication skills and to
increase parental monitoring of their children's behavior and activities. These programs
promote positive youth development with the goal of preventing and reducing the misuse of
alcohol, marijuana, prescription drugs and opiolds. r

Each vendor has chosen an approved evidenced informed program(s) that includes
education and counseling, as well as information on healthy activities that can be developed
as alternatives to engaging in the misuse of alcohol and drugs and other risky behaviors.
Programming includes individual or group education and awareness about the serious and
sometimes deadly consequence of substance misuse and to help students acquire the skills
necessary to resist negative peer pressure for using alcohol or other drugs, their engagement
' iri the development and promotion of alternative social activities and to assist participating
youth in developing other mechanisms for coping with stressful circumstances in their life at
home or at school. These programs also involve parents and promote improved
communication within the family about this topic.

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations
including, health and social service agencies and schools, as' well as the Regional Public
Health Network iri their area. The contractors are also required to conduct outreach to youth
and their parents/caregivers.to make them aware of these services and how to access them.
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His Excellency, Governor Christopher T. Sununu
and the Honorabte Council
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The Department's goal is that through these contracts and other complementary
strategies, the. State of New Hampshire will experience a reduction in drug misuse prevalence
rates among youth and the related consequences.

Should the Governor and Executive Council not approve this request, approximately
4,000 youth who are at high risk for developing a substance misuse disorder will be not have
access to comprehensive substance misuse prevention services.

Area Served; Statewide

Source of Funds: 100% Other Funds

in the event that Other Funds become no longer available, General Funds will not be
, requested to support this program.

Respectfully submitted.

Katja S. Fox
Director

. WA
Approved by:^

JMrey A. Meyers
Commissioner

Tin: Dcpdrlmcnl of Health niul Humin Soii (OCfj'ArcsotOH fx fo joi'fi l-oiiuhii/u/u's imk/ Ainii'lics in



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Substance Misuse Prevention Direct

Services
RFP Name

Bidder Name

RFP.2017-BDAS-01-Subst

RFP Number

1.
NH Teen Institute

2.
The Upper Room

The Youth Council

4. ̂

5.
0

Maximum

Points

Actual

Points

400 347

400 330

400 336

400 0

400 0

Reviewer Names

1.

2.

3.

4.

5.

6.

7.

Anne Mercuri, Child & Matrenal
Health, Tech Team

Abby Shockley, Behavioral Health
Policy Analyst. Tech

Neil Twilchell, Public Health

Administrator. Tech Team

Valerie Morgan, Prevention Unit
Administrator. Tech Team

Jim Oall. Sr. Finance Director. Div

of Behavioral Health, Cost

Sieve Kiander. Financial

Administrator. OCOM. Cost



STATE OF NEW HAMPSHIRE

depaujment of information technology
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis GouleC

Commissioner

Jeffrey A. Meyers, Commissioaer
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers;

May 18,2017

This letter'represents formal notification that the Department of Information Technology'(DoIT)
has approved your agency's request to enter into contracts with the vendors listed .in the table below and
referenced as DoIT No. 2017-093.

Vendor Vendor Number Location'

• New Hampshire Teen Institute TBD Nashua, NH

The Upper Room 246053 Deny, NH

The Youth Council 154886 Nashua, NH

The Department of Flealth and Human Services, Bureau of Drug and Alcohol Services
requests to execute three (3) contracts with the above selected vendors to provide
evidenced informed substance misuse prevention services. The Department's goal is that
through these contracts and other corapleraentaiy strategies, the State of New Hampshire
will experience a reduction in drug misuse prevalence rates among youth and related
consequences.

The total funding amount of the contract is not to exceed 5635,706, and is effective upon
the date of Governor and Executive Council approval through June 30,2018.

A copy of this letter should accompany the Department of Health and Human Services' .
submission to the Governor and Executive Council for approval.

.iVj
Denis Goiilet

DG/kaf

DolT #2017-093

cc: Bruce. Smith, IT Manager, DoIT



FOKM NUMBER P-37 {version 5/8/15)
Subject: Substance Misuse Prcveotion Direct Services. RFP-2Qt7-BDAS-01'Sub:;t»l (NH Tccn Instiluttt)

Nollci:: Tliis agreement and ad orits attachments shall become public upon submission to Governor and
Executive Council for approval. Any information thai is private, confidential or proprietary must
bo clearly identified to the agency and agreed to in uriling prior to signing Ibe contract.

AGREEMENT

The Stale ofNc^v Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS .

I. IDENTIFICATION.

1.1 Stale Agency Name
Dcparintehl of Health and Human Services

1.2 Stale Agency Address
129 PleasuiU Street

Concord NH 03301-3857

1.3 ConiraciorNamc

New Hampshire Tccn Institute

\  .

1A Contractor Address

180 Bridge Street, 1** Floor
Manchester, NH 03104

1,5 Contractor Plionc

Number

C03-5'15-734l

1.6 Account Number .

05-95-49-491510-2989
05-95-92-920510-3382

1.7 Completion Date

June 30.2018

1.8 Price Limitation

327,801.79

1.9 Contracting Oniccr for Slate Agency
3onaihon V. Gallo, Esq. Interim Director ofConiracts and
Procurement

I.IO StaicAgcncyTelephoneNumbcr
603-271-9246

1.11 Contractor Signa^re 1.12 Name end Title of Contractor Signatory

I.I3 Acknowlcdgcnicnl: Slate of (vj .Countyof ,£.<»

On ̂  ̂ ^ , before tbc umlcnigncd crTiccr, personally appcurcd the person identified in block 1,12. or satisfactorily
proven to be the person whose name is signed in block 1.1 l.and acknowledged (hat s/hc cjjWUllWS^^dpcument in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or iusliee^F tin. Peacr uV %.

I.I.3J2 Name and Title of Notary or Jojticc-efi4lic-Peaei: ^

I.N Slate Agency Signature .

Date: ̂  A i n
1.15 Name nnd Title 6T'9<ttL"Hgcncy Signatory

1.16 Approval by the N.M. Department of Administration, Division of Personnel {ij opplkabk)

By; Director. On:

1.17 Approval by ;bc Attorney General (Form. Substance and Execution) {if<ipp/rc<tWe}

fiitti.T.. olz^hi
1.18 Approvul by the Governor ond.Executivc Co.uiicil | / /

By; \J On;

ptiiic I or4



m
FORM NUMBER P.37 (version 5/8/lS)

Subject: Substance Misuse Prevention Direct Services. RFP-2017'BDAS-01-Subst-1 (NH Teen Institute)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to d\e agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord NH 03301-3857"

1.3 Contractor Name

New Hampshire Teen Institute
1.4 Contractor Address

180 Bridge Street, I" Floor
Manchester, NH 03104

1.5 Contractor Phone

Number

603-545-7341

1.6 Account Number

■ 05-95-49-491510-2989
05-95-92-920510-3382

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

327,801.79

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq. Interim Director of Contracts and
Procurement

1.10 State AgencyTelephoneNumber
603-271-9246

!. 11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement; State of ^ W .Countyof iZ-o

On ^ ^ . before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he jtfte^cument in the capacity
indicated in block 1 12.

1.13.1 Signature of Notary Public or Justice of llic Pcatf nv \ ̂

...

1.13.2 Name and Title oFNotary or Justice of-thc Peace %

1.14 State Agency Signature

Date: A
1.15 Name and Title oYfSttWR'gency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By; Director, On:

1.17 Approval byihc Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and/Ejieculivc Co^cil ' 1 ^ /

By; \J) On:

Page 1 of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages ■
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly descnbed in the attached
EXHTBIT A which is incorporated herein by reference
C'Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
bffeundcr, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, nnless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
l.MfEffectivcDatc")-
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Elective Date shall be performed at the sole risk of the
Contractor, and b the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, bcludbg without limitation, any obligation to pay
the Contractor for any costs bcurrcd or Services perfonncd.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwitbstandmg any provision of this Ap'cement to the
conn^ry, all obligations of the Slate hcreunder, mcluding.
without limitation, the contmuancc of payments hereundcr, are
contbgcnt upon the availability and continued appropriation
of funds, and m no event shall the State be liable for any
payments hcreunder b excess of such available appropriated
funds. In the event of a r^uction or teig^tion of
appropriated funds, the State shall have the right to withhold
payment until such fimds become available, if ever, and shall
have the right to tcrmbatc this Agreement immediately upon
givbg the Contractor notice of such termination. The State
shall not be required to transfer funds fix)m any other account
to the Account identified in block 1.6 b the event fimd.s in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATIGN/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuned by the Contractor.b the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by Nil. RSA
80:7 through RSA 80:7-c or any other provision of law. •
5.4 Notwithstanding any provision b this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereundcr, exceed the Price Limitation set forth b block
1.8. '

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 "In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,

and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
bcludbg, but not limited to, civil rights and equal opportunity
laws. This may bcludc the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, mcluding vision, hcarbg and speech, can
communicate with, receive information from, and convey
bformation to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of tbs Agreement, the Contractor shall
not discrimbate against employees or applicants for
employment because of race,'color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded b any part by monies of.thc
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 C'Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelmes
as the Slate ofNew Hampsfcdrc or the Umted States issue to
implement these regulations. The Contractor further agrees to
pennit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertainmg compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.'

7. PERSONNEL.

7.1 The Contractor shall at its own.expensc provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Serviecs, and shall be properly
licensed and othenvisc authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized b writing, durbg the term of
this Agreement, and for a period ofsix (6) months after the
Completion Date b block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, finn or
corporation with whom it is engaged b a combbed effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved b the
procurement, administration or performance of this
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Agrccmciit. This provision shall survive termination of this
Agreement.
73 The.Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute coxerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereundcr

CEvent of DefauIfO:
8.1.1 failure to peiform the Services satislactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 fitUure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or of the following actions;
8.2.1 give the Contractor a written npdce spcci^ong the Event
of Default'ahd requiring it to be rem^ied witto, in the
abscxe of a greater or le^er specification of time, thirty (30)
days from the'date of the'notice; and If the Event.ofdefeult is
not timely remedied, terminate this Agreement, effective two
(2) days after ©ying the Confractor notice of termination;
8.2.2 pvc the Cptitractor a written notice specifying the Event
of Default and su^ending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Cooiractor any damages the State suffers hy reason of any '
Event of Default; and/or
8.2.4 treat the Agreement as breached and piusue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITy/

PRESERVATION.

9.1 As used iii this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, .sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer

. printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall he the property of the State, and
shall he returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RS A
chapter91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
tcrinination, a report ("Termination Report") describing'in
detail all Services performed, and the contract price earned, to
and including the date of terminatioa The form, subject
matter, content, and number of copies of the Terminatioo
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the perfonaaace of this Agreerhent the Contractor is in all
respects an independent contractor, and is neither an agent nor.
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNNIENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise tr^fer any
interest in this Agreement without.the prior written notice and
consent of the State. None of the Services shall
subcontracted by the Contractor without the prior written
notice and consent of tbe'State.

13. INDEMNIFICAtlON. The Contractor shall defend,
indemnify and bold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and eir^loyees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the tenmnatioo of this AgreemeoL

14. INSURANCE.
14.1 The Cooiractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodUy injury, death or property damage, in amounts
of not less than $l,000,000pef occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State ofNew Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting OfScer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, ccrtilicatc(s) of
insurance for all reoewaI(s) of insurance required under tWs
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrtificatc(s) of
insurance and any renewals thereof shall hie attached and arc
incorporated herein by reference. Each ccrtificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or bis
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
("Workers'Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner describe in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BREACH. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of.De^ult. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 12 and 1.4, herein.

18. AMENDMENT. This Agreement may be aracndcdi
waived or discharged only by an instrument in writing signed
by the parties hereto and only aflcr approval of such
amendment, waiver or discharge by the Governor and
Executive Council of ihe State of New Hampshire unless no

such approval t.s required under the circumstances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to cxpras their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and tfiis Agrccrocol shall not be
construed to confer any such bencflL

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABELITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to

' be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Substence Misuse Prevention Direct Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1A. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. ' The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance'
therevyith.

1.3. The Contractor shall provide services to youth, ages ten (10) to twenty (20), who are in
the Institute of Medicine (lOM) Prevention Classification categories of selective or
indicated and provide parent education for parents/careglvers pf the targeted
population, statewide!

1.4. The. Contractor shall work collaboratlvely with the Regional Public Health Networks
(RPHN) and community partners arid shall utilize Its knowledge on community service
agencies that are available to youth and parents/careglvers, including but not limited
to, Juvenile Diversion Networit programs, alcohol and other drug services, mental
health services, and housing services.

1.5. The Contractor shall provide individual screening of youth referred to the program(s)
using an evidenced-based screening tool that is approved by the Department.

1.6. The Contractor shall ensure appropriate referrals to community providers as indicated
by the Individual screening. The contractor shall develop and malritain protocols for
referrals to appropriate providers and have such protocols available to the Department
upon Inspection

1.7. The Contractor shall not use funding received under this contract for the purposes of
capacity building nor shall funding be used to supplant other programs or services,

1.0. The Contractor shall have cun-ent knowledge of how to maintain funding separate
streams of funding for this and other projects.

2. Scope of Work

2.1. The Contractor shall provide evidenced informed substance misuse prevention direct
services that are designed for targeted populations with the goals of reducing risk factors
while enhancing protective factors to positively impact healthy decisions around the use
of substances and Increase knowledge of the consequences of substance misuse and
abuse.

NH Teenlnstilute Contractor Initials,
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.2. Outreach Plan

2.2.1. The Contractor shall develop and implement an outreach plan to increase
awareness of the New Hampshire Teen Institute Programs and Services with a
focus on targeting youth of higher risk of developing a substance use disorder
specifically those in the lOM category of seiectiye and indicated. The outreach
plan for each program shall include, but not be limited to:

2.2.1.1. The production of new outreach materials that includes the Incorporation
of the focus on youth at high risk;

2.2.1.2. The number, frequency and type (i.e. group presentation, one-on-one
meetings, emails, telephone, outreach material distribution) of outreach
activities planned per quarter; and

2.2.1.3. The goals and outcomes desired to achieve through outreach activities
per referral source (i.e. introduce program to new referral sources or
under-utilized referral sources, increase number of referrals already being
sent by a referral source, develop relationship with local govemment
officials).

2.3. Recruitment Strategy

2.3.1. The Contractor shall ensure a recruitment strategy that Is focused on youth in the
. lOM category of selective and indicated who are at a higher risk of developing a
substance use disorder and parents/caregivers of the targeted population.
Targeted populations for recruitment includes but is not limited to youth arid/or their
parents/caregivere involved with the Division of Children, Youth and Families
services, youth and/or their parents/caregivers who are homeless, youth at risk of
dropping but of school, youth experiencing academic failure, LGBTQ youth, youth
with behavioral health issues, youth offenders, youth and/or parents/caregivers
with a mental health or substance use disorder, and youth engaging in risky or
destructive behaviors.

2.4. Evidence Informed Programming

2.4.1. the Contractor shall ensure all programs and services are evidenced informed and
culturally relevant, as approved by the Department, with preference given with this
funding to youth and their parents/caregivers In the indicated and selective in the
lOM category of selective and Indicated who are at a higher risk of developing a
substance use disorder.

2.4.2. The Contractor, shall work with the Department and its contracted entity to provide
training and technical assistance to ensure the core elements of the evidence
informed program and services it provides will be implemented with fidelity.

2.4.3. The Contractor shall seek approval from the Department .on any and all
adaptations to the evidences Informed program model.

2.4.4. The Contractor shall select programs and services that address the following
outcome measures:

2.4.4.1. Increase perception of risk/harm of the use of substances;

2.4.4.2. Increase the perception of peer and parental disapproval of the use of
substances;

NH Teen institute Contractor Initials
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2.4.4.3. increase parental efficacy; and

2.4.4.4. Increase parental communication about the use of substances and
parental rnonitoring.

2.5. Summer Leadership Program and Leadership In Prevention Program

2.5.1. The Contractor shall ensure participants enrolled in the Summer Leadership
Program and Leadership in Prevention -Program receive a universally applied
evidenced based screening tool to screen all youth referred to the program for
early identification of substance misuse and/or mental health issues. The
Contractor shall, at a minimum :

2.5.1.1. Ensure training to each NH Teen Institute staff who shall be conducting
the screening in the use of the tool; ^

2.5.1.2. Submit to the Department the name of the evidence-based screening tool
to be used by the NH Teen Institute and the training protocols for staff
administering the tool; and

2.5.1.3. Ensure referral to the appropriate community provider or service based
on the screening for individuals needing external services.

2.6. The Contractor shall maintain necessary coordination with the Regional Public Health
Networks and public and private agencies providing services to the target population
and must maintain a depth of knowledge on community services agencies that are
available to youth and parents/caregivers including but not limited to mental health
providers, primary care providers, alcohol and other drug prevention, treatment and
recovery services, juvenile diversion network programs, and housing services.

2.7. The Contractor shall ensure equal access to all programs and services funded by this
contract and provide reasonable accommodations as necessary for those participants
facing health disparities. Accommodations include, but are not limited to:

2.7.1. Interpreter services;

2.7.2. Materials in a varied format;

2.7.3. Child care or access to affordable child care; and

2.7.4. Transportation or assistance with access to affordable and accessible
transportation.

2.8. Program Participation Requirements

2.8.1. Pursuant to this contract, the Contractor shall serve:

2.8.1.1. A minimum of two-hundred (200) high school students with preference to
indicated and selective youth in the Summer Leadership Program;

2.8.1.2. A minimum of seventy-five (75) middle school students with preference to
indicated and selective youth In the Leadership In Prevention Program;

2.8.1.3. A minimum of one hundred forty (140) NH Teen Institute Alumni
participating in the Advanced Regional Trainings; and

2.8.1.4. A minimum of three hundred (300) parents/caregivers participating in the
Staying Connected with Your Teen or other parenting/careglving
education curricula.

NH Teen Institute Contractor Initials ,
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2.9. Participant Survey

2.9.1. The Contractor shall administer a survey, supplied by the Department, to alt

individuals participating In the selected service.

2.9.2. The survey will consist of a pre-pcst design and tiie Contractor shall ensure
participants who complete the intervention fully complete ail components of the

survey design.

2.9.2.1. The Department will provide the surveys and instructions.

2.9.2.2. The survey administration process will include the process for acquiring

consent from program participants in the evaluation and in compliance
with the Department's policies and protocols.

. 2.9.2.3. The Contractor shall survey a minimum of eighty percent (80%) of
program participants.

3. Staffing

3.1. The Contractor shall maintain sufficient staff assigned to this program, either in-house
or through subcontracts, necessary to perform and carry out all of the functions,
requirements, roles and duties as proposed.

3.2. All staff shall have appropriate training, education, experience, and orientation to fulfill
the requirements of the positions they hold.

3.3. Staff providing direct prevention services shall obtain their certificate as a Certified
Prevention Specialist (CPS) within one year of assuming the position.

3.4. If the staff member is unable to obtain their CPS within the year, a plan with a
. proposed timeline for completion is required within thirty (30) days after the end of the
first year of erhployment.

3.5. The Contractor shall keep up to date records and documentation of all individuals
requiring licenses and/or certifications. All such records will be available to the
Department for Inspection upon request.

3.6. The Contractor shall ensure all direct prevention staff receive appropriate training In
their selected evidenced-informed services by an individual authorized by the program
developer.

4. Delegation and Subcontractors .

4.1. Identification and Approval

4.1.1. The Contractor shall identify any and all subcontractors to be utilized in fulfillment
of its contractual responsibilities.

4.1.2. DHHS reserves the right to accept or reject the use of any subcontractor.

5. Performance Measures/Outcomes

5.1. As a result of participating in the programs and services funded by this contract
participants shall, at a minimum, demonstrate;

5.1.1. Increase in perception of harm/risk of the use of substances;

iML
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5.1.2. Increase in perception of peer or parental/caregiver disapproval on the use of
substances;

5.1.3. Increase in parental efficacy; and

5.1.4. increase in parental communication and monitoring. ̂

6. Deliverables/Reporting Requirements

6.1. Deliverables ^

6.1.1. The Contractor shall provide the Department with their outreach plan, as outlined
In Section 2.2., within sixty (60) days of the approved contract.

6.1.2. The Contractor shall provide a copy of the evidenced based screening tool within
thirty (30) days after its selection.

6.1.3. The Contractor shall provide the Department with the name and list of the
evidenced informed programs and services it shall provide.

6.1.4. The Contractor shall provide the Department with Its training and development
plan for program staff and volunteers upon request by the Department.

6.1.1. The Contractor shall, within six (6) months of contract approval, secure the
statewide locations for youth and parenting programs with a memorandum of
agreement (MOA).

6.1.2. The Contractor shall participate in up to two (2) collaborative teaming sessions to
discuss preliminary evaluation findings and gain understanding on how to use
and disseminate conclusive data findings as Identified by the Department.

6.2. Reporting Requirements

6.2.1. The Contractor, as well as any subcontractor, shall, in addition to their own

reporting and evaluation requirements, comply with the Department's
requirements which includes:

6.2.1.1. Adherence to the Department's requirements as defined in Section 6.0;

6.2.1.2. Adherence to the evaluation design and administration as supplied by the
Department, including individual participant evaluation and program
evaluation;

6.2.1.3. Ensure consent from program participants for evaluation in compliance
with the Department's policies and protocols; and

6.2.1.4. Ensure a seventy-five percent (75%) response rate from participants.

6.2.1.5. Without limiting the generality of any other provisions of this agreement,
the Contractor shall provide periodic or "special reports required by the
Department.

NH Teen insUtute Contractor Initials
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6.2.1.6. Without limiting the generality of any other provisions of this agreement.
the Contractor shall cooperate fully with, and answer all questions of
representatives of the Department conducting any periodic or special
review of the performance of the Contractor or any inspection of the
facilities of the Contractor.

6.3. Site Visits/Inspections

6.3.1. The Contractor shall allow a team authorized by the Department to conduct bi
annual site reviews that shall include program staff, the Contractor or designee,
the Bureau of Drug and Alcohol Services, and a representative of the
Department's contracted entity to provide evaluation and/or training and technical
assistance.

6.3.2. In order to assure systems are adequate to provide the contracted services, this

site visit shall review, at a minimum, the Contractor's:

6.3.2.1. Systems of governance,

6.3.2.2. Administration,

6.3.2.3. Data collection and submission.

Policies for ensuring participant confidentiality, and

6.3.2.4. Financial management.

6.3.3. The Contractor shall make corrective actions as advised by the review team if
contracted services are found to be not provided in accordance with this contract.

6.3.4. The Department may, as needed, inspect and evaluate the Contractor's

books/ledgers to ensure that funds are separately maintained.

6.3.5. The Contractor shall provide documented proof that all staff conducting
screening has been trained in the tool upon request by the Department.

6.3.6. The Contractor shall demonstrate, upon request by the Department, that
programs funded by this contract maintain minimum written documentation and

guidelines that include, but are not limited to:

6.3.6.1. Written New Hampshire Teen Institute program recruitment and referral
process;

6.3.6.2. Evaluation participation agreement form;

6.3.6.3. Confidential release of information form as necessary;

6.3.6.4. New Hampshire Teen Institute Intake or screening/Information form;

6.3.6.5. Documentation of contact with participants, parents or others Involved
with the New Hampshire Teen institute via New Hampshire Prevention
Web Information Technology System (P-WITS) reporting:

6.3.6.6. Written list of community resources available to children and their
families; and

NH Teen Inslilute Contractor Initials
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6.3.6.7. Documentation that programming is culturally and linguistically
appropriate for participants and that equal access is provided to
individuals facing behavioral health disparities.

6.4. Data Storage and Reporting

• 6.4.1. The Contractor shiall develop a system to safely store and maintain survey data
in compliance with the Department's policies and protocols.

6.4.2. The Contractor shall be. required to enter the completed survey data into a
database provided by the Department. Survey data will be provided to the
Department's contracted entity to provide evaluation.

• 6.4.3. The Corltractor shall input data on a monthly basis to an online database as
required by the Department. The Department v^li provide training oh the use of
the database system. The data Includes, but is not limited to:

6.4.3.1. Number of individuals served;

6.4.3.2. .Dem.bgraphics of individuals served;

6.4.3.3. types of strategies or interventions implemented; and

6.4.3.4. Dollar amount and type of funds used in the implementation of strategies
and/or interventions

6.4.4. The Contractor shall ensure compliance with all data reporting requirements

including, but not limited to;

6.4.4.1. The ability to communicate and submit required reports via email.

6.4.4.2. The ability to submit the following reports In fonriats approved and/or
provided by the Department:

6.4.4.2.1. Enter and compiete monthly data reporting In the New Hampshire
Prevention Web lnformation Technology System (P-WITS) within

twenty (20) working days of the end of the previous month, e.g.
July data will be entered fully by August 20"^;

6.4.4.2.2. Submit monthly expenditure reports for reimbursement of costs
associated with contract activities by the 20*^ business day
following the end of the previous month.

6.4.5. All data related exchanges, standards, policies, systems etc. may, at the sole
discretion of the Department, be reviewed by the Department and/or the
Department of Information Technology (DoiT) to assess conformance with
Department and DolT Information security/privacy standards.

6.4.5.1. The Contractor agrees to remedy, to the satisfaction of the Department
and/or DoIT, any substantial non-conformance Identified.

NH Teoii Institute Contractor Initials. _ua
Pago 7 of 7 -



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit B

Method and Conditions Prececjent to Payment

1. The Department shall pay the Contractor an amount not to exceed the Price LImftation
on Form P-37, Block .1.8. for the services provided by the Contractor pursuant to Exhibit
A, Scope of Sef>^ices.

2. Funding for this coritract .is.100% Other Funds (Governor's Commission on Alcohol and
other Drug Prevention, Treatment, and Recovery).

3. The Contractor shall "p'rpwde the services in Exhibit A, Scope of Services, :in compliance
with funding requirernent's.

4. Payment for Services shall be made as follows:

4.1. ■ The "Contractor, shall submit monthly invoices and any attendant rep.qrts by the
of .feach rnonth,

4.2. . Expenses shalVbe reported for reimbursement by budget line.item in accordance
with Exhibit B-i and Exhibit 8-2 with invoice template supplied by'ttie St^e.

4.3. The Department shall rriake payment to the Contractor within thirty (30) days of
receipt of invoides and reports for contract services provided pursuant to this
Agreement,

4.4. Invoices and reports identified in Section 4 shall be submitted to:

Department of Health and Hurhan Services

Bureau of Drug and Alcohol Services

105 Pleasant Street

Concord. NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as
identified In Exhibit A, Scope of Services.

6. A final payhient request shall be submitted no later than forty (40) days after the end of
the contract. Failure to submit the Financial Report, and accompanying documentation,
could fesiiU in non-payment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule, or regulation applicable to the services provided, or If
the said services have not been completed in accordance with the terms and conditions
of this Agreement.

0. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Coundl.
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Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the .Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the'furtherance of the aforesaid covenants, the Contractor hereby covenants a.nd
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibiltty
of individuals such eligibility determination shall be made In accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintajri a data file on each recipient of services hereunder, which file shall include all
infcrrnation necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department rhay request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the perfoimance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6- Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contracto.'- for any ser\'ices provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1, Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any.future payment to (he Contractor the amount of any prior reimbursement In

excess of costs;
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7.3. Demand repa^ent of the excess payment by the Contractor in which event failure to make -
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for ail funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2.' Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of sen/ices.

9. Audit: Contractor shall submit an annual audit to the Department v/ithin 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAD standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to ail reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any stale
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed l)ecause of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may t>e made to
public officials requiring such infonnation in connection with their official duties and for purposes

- directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attomey or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the temiination of,the Contract for any reason whatsoever..

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be In a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The .DH.HS .will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any.facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or perm it, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certffying that Its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.oip.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR'2.101 (currently, $l'50.b00j

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorizah'on Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its empioyees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care sen/ices or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability tc.perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

' When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate -

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Special Provisions Contractor InitiaJs
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functions and
responslbirrties, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are Identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and Indirect Items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, r^uiations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
ehlitled "Finandal Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever f^eral or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time,

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract wDl not supplant any existing federal funds available for these services.

Exhibit C-Special Provisions Contractor Initials
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
'  replaced as follows:

,  4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including vwthout limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to wittihold payment until such ftjnds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions, Account Number, or any other
account,- in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termiriation, Is amended by adding the
following language;

10.1 The State may tenninate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to haying services delivered by anofrier entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract for up to two (2) additional years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Govemor and Executive Council.

Exhibit C-1 - Revisions to Standard Provisions Contractor Initials,
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Cor^tractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions.of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certiftcation is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representatiorl of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. , Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convict^ employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor Initials
Workplace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
arhended;.or

1.6.2'. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) {list each location)

Check □ If there are workplaces on file that are not identified here.

Contractor Name:

Dat Namtf: T

Exhibit D - Certification regarding Drug Free Contractor Initials
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m

CERTIFICATION REGARDING LOBBYING

The Contractor IdentiRed In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1362, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certiftcation:'

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-p
•Social Services Block Grant Program under Title XX
•Medicald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certlRes, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and tfiat all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
v/as made or entered into. Submission of this certification Is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such teilure.

Contractor Name:

Date I

Exhibit E - Ceilification Regarding Lobbying Contractor Initials.
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participatioh in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination .whether to enterjnto this transaction. However, failure of the prospective primary
participant to furhish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in tfiis,clause Is a material representation of fact upon which reliance was placed
when pHHS determined to enter Into this transaction, if it Is later determined thait the prospective
primary participant knowingly rendered an erroneous certification, In addition to other rem^ies
availaible to the Federal Government, DHHS may terminate this transaction for cause .or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

, 5. The terms "covered transaction," "debarred." "suspended," "Ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction,' "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary partidpant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partidpant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, Ineligible, or irivotuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A partidpant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of exclud^ parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is

. suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

■ 11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local).with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension. Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in alf solicitations for lower tier covered transactions.

Contractor Name:

Date

Title; ^ ^ ,

Y^CC
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS
I

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from di^rimlnating, either in employment practices or in
the delivery of services or benefits, on the Ijasis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the iSafe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employrhent Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance frorn discriminating on the basis of disability, in regard to ertiployment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or .activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant.; False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G ll^/
Contractor initials

Cer'Jfication cf Compllancs wiU) re^ulromcnts pertaining to Faderai Nortdiurimlrta'jon, Equal Treaimartl of FaiUt-eased Orgen'utfons
and WNadatTicwer protocdons I I

Rav.ifwim Page 1 Of2 Dale



New Hampshire Department of Health and Human Services
Exhibit G

in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will fonward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of- the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certificatior:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name:

Js-f a
Dale Name:

0/27/14

Rev. 1(V2t/14
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contract^ for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section i .3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By. signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994..

uM
Dat

Contractor Name:

Nami:

Exhibil H - Certification Regarding Contractor Initials
Environmental Tobacco Smoke c^l rli"^
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New Hampshire Department of Health and Human Services

Exhibit)

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Informafon under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal R^ulations.

c. 'Covered Entity" has the meaning given such term in section 160.103 of Title 45,'
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set'
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individuar in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
information at 45 CFR Parts 160 and 164, promulgated underHlPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit) Contractor Initials
Health Insurance Portability Act i
Business Associate Agreement if
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New Hampshire Department of Health and Human Services

Exhibit I

7^.

i. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or ■
his/her designee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - Ail terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is pennitted under the Agreement to disclose PHI to a
third party; Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit! Contractor Initials
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Gwered Entity notifies the Business Associate that Covered Entity has agreed tq-
be bound by a'dditional restrictions over arid above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be.bound by sUch additional restrictions and shaill not disclose PHI in violation of
such additional restrictioris and shall abide by any additional security safeguards.

(3) Obllaations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protects health inforrhatiop and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be

•limited to:

0  "The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information' or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall, cqmpjete the risk assessment within 48_hours of the
breach arid irnmediateiy report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply v,'ith all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials. A/j-ic
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P~37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH) or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting.of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment,of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)

. business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonwarting the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PH! to those
purposes that make the return or destruction infeasible, for so long as Business

-3/2014 Exhibit I Contractor Initials.
Health Insurance Portability Act i
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) . Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 184.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a tlmeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not othenA'ise defined herein,
shall have.the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit i, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended,

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HiPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor Initials
Health Insurance Portability Act
Business Associate AgreementPago S of 6 Data ̂ u



New Hampshire Department of Health and Human Services

Exhibit I

SeoreQatlon. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
deferise and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.,

The State

Signature of Authorized Representative

S

Name of Authorized Representative

Title of Authorized Representative

Date

of the Contractor

Sigrmture of Authorized Representative

Name of Authorized Representative

^

Title of Authorized Representative

^ 11
a  I

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COIVIPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications resuH in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements: '
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Section's 1.11 and 1.12 of the General Provisions
execute the following Certincation:
The t)elow named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

iFFDate Ndma

MSi .
Exhibit J - Certification Regarding the Federal Funding Contractor Initials
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FORMA

As the Contractor identified In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS numt>er for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities'
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

if the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following;

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibll J - Certification Reflarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

•  state of New Hampshire
Department of Health and Human Services

Amendment #2 to the Substance Misuse Prevention Direct Services Contract

This 2^ Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred to
as "Amendment #2°) is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and The Upper Room, A Family Resource
Center, (hereinafter referred to as "the Contractor"), a nonprofit with a place of business at 36 Tsienneto
Rd, Derry. NH. 03038.

WHEREAS, pursuant to an agreement (the "Contracf) approved by the Governor and Executive Council
on June 21, 2017, (Late Item #B), as amended on June 20. 2018, (Item #37), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and

in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2021.

2. Form P-37, Genera) Provisions, Block 1.8, Price Limitation, to read:

$388,182.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Add Exhibit B-4, Budget - Amendrnent #2 attached hereto and incorporated by reference herein.

The Upper Room, A Family Resource Center Amendment #2

RFP-2017-BDAS-01-SUBST-02-A02 Page 1 of 3
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

All terms and conditions of the Contract and prior amendment not Inconsistent with this Amendment #2
remain In full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date ~ Name: Kalja 3. POST
Title; Difector

The Upper Room, A Family Resource Center

May 15,2020 ,

Dili Name: GuggisBerg
Executive Director

The upper Room, A Family Resource Center Amendment #2

RFP-2017-BDAS-01-SUBST-02-A02 Page 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

The preceding Amendment, having been reviewed by this ofTice, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/09/20 Catherine Pines

Date Name: ^ »u o
Title- Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: . (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

The Upper Room, A Famity Resource Center Amendment #2

RFP-2017-BDAS-01-SUBST-02-A02 Page 3 of 3
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New Hampshire Departmenl of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Ceotraetw N«im: Tha UppM Room. A FviUht RMOurea Camar

Budeat Raeuaal ten Subatanca Miauaa Piavantlen Olraci Safvteaa

Budeat Parted; SFY2021 (7ni/2020-</M/2021|

Pundad by BHHT;

1. ToM S«lar<nw«oaa

2. Emptetaa Banafiu

Tom Preeraiti Co^ Contraclor Sbara I Match

Tout

3. Cenatftaita

4. EguiprTiaflC

Ranlal

Rapair and Matetananea

5. SueoSai:

Lab

Phannacy

Madical

Offiea 1275.00
1.27S.OO

401.00
e, Traval

7. Occuoancy

.  401.00

2,100 00

8. Ctaram Eaeeraaa

Talapbona

Peataoa

Stbau L4iuna
400 00

1.125 00
Auda and Lagtl

Board Birpanaaa

1^00.00

10. MartattKKComrmaSeaMerw 2750O

375.00
11. StaW EdueaHartard Training

12. Subcor«facl»7*oca<»nai1i

13. Odiaf laoaoHcdataia marrdaofv):

"jrram
Indtrael Aa A Pareard ol Dbael

Tha Uppar Fteem. A FafnSy Raaourca Cantar
RFP-2Ol7-BOAS-O4-SUeST-02-AO2

ExNUI B-4, Budgal - Amandmant 12
Paga t o( t

BG
CurbaelBt InMala

Oala 5.15.2020_
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CERTrFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that Boys and Girls Club of Greater Salem, Inc. is a New Hampshire nonprofit

corporation formed February 1, 1965. I further certify that it is in good standing as far as

this office is concerned, having filed the retum(s) and paid the fees required by law.

In TESTIMONY WHEREOF, 1 hereto

set my hand and cause to be affixed
.the Seal of the Slate of New Hampshire,
this 7^ day of March, A.D. 2016

William M. Gardner

Secretary of State.



CERTIFICATE OF AUTHORITY

.Charlene Puzzo
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

hereby certify that:

1. 1 am a duly elected Clerk/Secretary/Officer of The Upper Room .
(Corporation/LLC Name)

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _May 15 , 20_20 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Brenda Guggisberg, Executive Director^
(Name and Title of Contract Signatory)

Is duly authorized on behalf of _The Upper Room

(may list more than one person)

to enter Into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may In his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that It is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the positlon(s)
Indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation In contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: May 15, 2020
'£re Signature of Elected Officer

Name: ,
Charlene Puzzo

Title: President-Elect

Rev. 03/24/20



ACCmcf CERTIFICATE OF LIABILITY INSURANCE DATE(MM/DO/YYYY)

06/11/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{ies) must hsve ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain policies may require en endorsement A statement on
this certificate does not confer righti to the certificate holder In lieu of auch endorsement(a).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street i

Manchester NH 03101

Janice Jobin

Kmv (603) "5-1331
AMRESS- jjo^i^Ocrossagency.com

INSURERtS) AFFOROINO COVERAGE NAJCS

INSURER A: Philadelphia Indemnity ins Go 18058

INSURED

The Upper Room a Family Resource Center

38 Tsienneto Road

P.O. Box 1017

Derry NH 03038

INSURERS: NofGuardInsCo 31470

INSURER C :

INSURER 0 :

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 20-21 All Un« REVISION NUMBER:

tTO

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PCDCTEFT MLICVeSiP
UMITSTYPE OF INSURANCE POUCY NUMBER

COMMERCIAL GENERAL UABILTTY

CLAIMS-MADE OCCUR

GENL AGGREGATE UMIT APPUES PER:

POUCY □
OTHER:

X LOC

PHPK2126778

CMHUOO/YYYYI

07/01/2020

(MM/DO/YYYYl

07/01/2021

EACH OCCURRENCE
BAMAGETOREIfTEP
PREMISES (Ea occurfocal

MED EXP (Any on» pfOfi)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

Sexual/Physical Abuse

1,000,000

1,000,000

20,000

1,000,000

3,000,000

3,000,000

1,000,000

AUTOMOatLE UABIUTY

ANY AUTO

X

COMBINED SINGLE UMIT
(EfcckMW)

1,000,000
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y\COR€f CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOrrVYY)

05/15/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementis).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

contact Janice Jobin

p-jf.,.,,. (603)669.3218 (603)645-1331
ADOTESS- Uobin®crossagency.com

INSURERIS) AFFORDING COVERAGE NAIC •

INSURER A PNIadelphia Indemnity Ins Co 16058

INSURED

The Upper Room a Family Resource Center

30 Tsienneio Road

P.O. Box 1017

Derry NH 03036

INSURER B
NorGuard Ins Co 31470

INSURER C

INSURER 0

INSURERE

INSURER F

COVERAGES CERTIFICATE NUMBER: 19-20 All lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
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INDEPENDENT AUDITOR^S REPORT

To the Board of Directors of

The Upper Room, A Family Resource Center
Deny, New Hampshire

We have audited the accompanying financial statements of The Upper Room, A Family
Resource Center (a nonprofit organization), which comprise the statements of financial position
as of June 30, 2019 and 2018, and the related statements of activities, changes in net assets,
functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

Managements Responsibility for the Financial Statements

Management is responsible for tlie preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are firee from material
misstatement, whether due to fiaud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material

misstatements.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
intemal control relevant to the entity's preparation and fair presentation of the financial
statements in order to derign audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's intemal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

-1-
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Opinion

In our opinion, the financia] statements referred to above present fairly, in all material
respects, the financial position of The Upper Room, A Family Resource Center as of June 30,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America

Penchansky & Co., PLLC
Certified Public Accountants

Maiichester, New Hampshire

October 8, 2019
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THE UPPER ROOM, A FAMILY RESOURCE CENTER

Statements of Financial Position

As of June 30,

Assets

Current Assets;

Fixed Assets:

Unrestricted Restricted

2019

Totals

2018

Totals

Cash and Equivalents
Accounts Receivable

Prepaid Expenses

657,355 $ 82,744 $ 740,099 $ 482,176
86,350 0 86,350 ■ 65,785

2,193 ^ 0_ 2.193 8,787

Total Current Assets 745.898 82,744 828,642 556,748

Leasehold Improvements
Equipment and Furniture

Less: Accumulated Depreciation

53,371

54,542

(58,240)

53,371

54,542

(58,240)

47,568
54,542

(46,997)

Net Fixed Assets 49,673 49.673 55,113

Total Assets "i S 611.861

-Continued on Next Page-

See Notes and Independent Auditor's Report

-3-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER

Statements of Financial Position .

As of June 30,

Liabilities and Net Assets

Unrestricted Restricted

2019

Totals

2018

Totals

Current Liabilities:

Accounts Payable
Other Current Liabilities

Accrued Payroll and Taxes

$ 19,348

2,870

23,879

$  0

0

0

S 19,348
2,870 .

23,879

$  7,134
4,888
26,640

Total Liabilities 46,097 0 46,097 38,662

Net Assets:

Total Net Assets 749.474 82.744 832.218 573.199

Total Liabilities and Net Assets $ 795,571 $  82,744 -i- 878335 S  611,861

PI-NCH ANSKY CO. I'LhC
CERT I F I ED PUBI IC ACCOUNT. ANTS

See Notes and Independent Auditor's Report
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Statements of Activities and Changes in Net Assets

For The Years Ended June 30,

Unrestricted Restricted

2019

Totals

2018

Totals

Revenue and Support;

Grants and Contracts $  635,393 $ 102,744 $ 738,137 $  725,373

Contributions' 30,323 0 30,323 27,268

Program Revenue 30,077 0 30,077 26,541

Fundraising - Gaming, Net 90,204 0 90,204 61,924

Fimdrasing - Auction and Other 130,385 0 130,385 94,859

Rental Income 1,990 0 1,990 5,620

Interest 2,888 0 2,888 2,735-

In Kind Contributions 182,864 0' 182,864 187,682

Assets Released from Restrictions:

Satisfaction of Program Restrictions -  40,000 . (40,0001 0 0

Total Revenue and Support 1,144,124 62,744 1,206,868 1,132,002

Expenses;

Program Services
General and Administrative

Fundraising

Total Expenses

Net Increase (Decrease) in Net Assets

Net Assets - Beginning of Period

Net Assets - End of Period

804,267 0 804,267 • 777,286

100,565 0 ,100.565 107,751

43,017 0 43,017 38,089

947,849 0 947,849 923,126

196,275 62,744 259,019 . 208,876

553,199 20,000 573,199 364,323

S  749.474 S 82.744 $ 832.218 S 573.199

See Notes and Independent Auditor's Report

itiaMtiBamiiis4Wiagrf.iBnnn ^
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THE UPPER ROOM, A FAMILY RESOURCE CENTER

Statements of Functional Expenses
For The Years Ended June 30,

Supporting Services

Program Management Fund 2019 2018

Services and General Raisine Totals. . Totals

Lxnenses:

Salaries and Wages $ 453,613 $  71,992 $ 12,960 $538,565 $525,284

Payroll Taxes 33,114 6,324 975 40,413 39,394

Employee Benefits 12,228 708 0 12,936 12,424

Supplies -  8,135 3,963 4,895 16,993 15,353

Repair and Maintenance 16,992 798 0 17,790 15,144

Office 7,580 9,824 2,251 19,655 19,334

Utilities 28,013 940 0 28,953 18,646

Professional Fees 29,966 2,233 77 32,276 34,025

Insurance 11,058. 582 .0 11,640 10,732

Postage and Printing 443 2,135 839 3,417 2,672

Travel and Conferences 8,715 504 0 9,219 14,399
Merchant Account Fees 865 0 0 865 453

Depreciation 10,681 562 0 11,243 10,676

Auction Expenses 0 0 21,020 21,020 16,908

In Kind Expense - Occupancy 64,800 0 0 64,800 64,800

In Kind Expense -
Program and Supplies 118,064 0 0 ■ 118,064 122,882

Total Expenses $ 804,267 s  inn.?i6.s S947.849

P E N ClI A N S K Y
CE8T IFIE0 PUBL IC AC C-O U N T A N T S

See Notes and Independent Auditor^s Report
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Statements of Cash Flows

For The Years Ended July 31,

Unrestricted Restricted

2019

Totals

Cash Flows from Operating Activities:

Net Increase (Decrease) in Net Assets

Adjustments to reconcile changes in net assets to

net cash provided fused') bv operating activities:

Depreciatiori

(Increase) Decrease in Accounts Receivable
(Increase) Decrease in Prepaid Expenses
Increase (Decrease) in Accounts Payable
Increase (Decrease) in Accrued
Payroll and Taxes

Increase (Decrease) in Other
Current Liabilities

Increase (Decrease) in Accrued
Fundraising Expenses

Total Adjustments

Net Cash Flows Provided by
(Used for) Operating Activities

Cash Flows from Investing Activities:

Acquisitions of Fixed Assets

Net Cash Flows Provided by
(Used for) Investing Activities

Net Increase (Decrease) in
Cash and Equivalents

Cash and Equivalents - Beginning of Period

Cash and Equivalents - End of Period

2018

Totals

$  196,275 $ 62.744 $259.019 $ 208,876

11,243 0 11,243 10,676

'  (20,565) 0 (20,565) (51,590)
6,594 0 6,594 (6,393)
12,214 0 12,214 (8,681)

(2.761) 0 (2,761) 8,637

(2.018) 0 (2.018) 2,517

0 0 0 (529)

4,707 . 0 4,707 (45,363)

200,982 62,744 263,726 163,513

(5,803) 0 (5,803) (719)

(5,803) 0 (5,803) (719)

195,179 62,744 257,923 162,794

462,176 20,000 482,176 319,382

S  657355 S 82.744 $ 740.099 .

PKNCHANSKY
CERri f l EO PU61 IC ACCOUNfANTS

See Notes and Independent Auditors Report
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THE UPPER ROOM, A FAMH^Y RESOURCE CENTER

Statements of Cash Flows

For The Years Ended July 31,

Temporarily 2019 2018

Unrestricted Restricted Totals Totals

Cash Paid During the Period for;

Interest

Taxes 0

Non Cash Transactions During the Period;

In Kind Contributions $ 182.864 ^

0  $ 0 $ 0

S  Q J Q,

S 182.864 S 187.682

See Notes and Independent Auditors Report

P I: N C H A N S K Y r-r CO. PLLC
CERTI F I ED PUB L IC ACCOUNTANTS
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Notes to the FinaQcial Statements

June 30,2019 and 2018

Organization and Purpose:

The Upper Room, A Family Resource Center (the Orgaruzation) is a tax exempt
organization located in Derry, New Hampshire. The organization's mission is the strengthen
individuals and families by providing education, services and resources to enable healthy and
self sufEicieht lives.

The Organization's programs and services currently consist of the following;

Programs:

1. Greater Derry Family Outreach (GDFO), short term in-home parenting education and
counseling;

2. Teen Informationfor Parenting Success (TIPS), a support program for young parents;
3. MiSet, collaboration with Pinkerton Academy, the state's largest high school, for youth

16 - 21 getting ready to take the I-IISET test in order to achieve a high school
equivalency diploma;

4. Greater Derry Juvenile Diversion (DGJD), an alternative to court for first time juvenile
offenders;

5. Adolescent Wellness Program (AWP), a comprehensive program promoting adolescent
wellness through educations programs (Challenge Course, Take Control), parent support
and access to services;

6. Preventalive Counseling, Short term behavioral counseling;
7. Parenting Education - Classes and support groups for parents with children of all ages.

These groups include Active Parenting of Teens Today, 1 2 3 4 Parents! And Active
Pareriting for Step Families;

8. Young Adult Strategies (YAS)- Services for young adults 18-25 with substance misuse
and mental health needs

Services:

1. Volunteer/Internship Program - Offering service opportunities to college students
through supervised intemships and volunteer opportunities for community members;

2. Food Pantry - Offering food to low income individuals and families. This program is
funded by donations and work is performed by volunteers except for supervisory work.

3. Resource and Referral Services - Providing information and referrals to meet the needs
of the community.

All programs and services adhere to the principles of Family Support America.

-Continued on Next Page-

^  -9-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER

Notes to the Financial Statements

June 30,2019 and 2018

NOTE 1 - Summary of Significant Accounting Principles:

Basis of Presentation

The Organization's policy is to prepare its financial statements on the accrual basis of
accounting. The accrual b^is recognizes income when earned and expenses when they occur.

Accounting Principles

Financial statement presentation follows the Not for Profit Entities topics of the Financial
Accounting Standards Codification. The Organization is required to report information regarding
its financial position and activities according to two classes of net assets: net assets without
donor restriction and net assets with donor restriction

Net Assets Without Donor Restriction:

Net assets that are not subject to or are no longer subject to donor restrictions

Net Assets With Donor Restriction:

Net assets whose use is limited by donor-imposed time and /or purpose restrictions

Revenues are reported as increases in net assets without donor restrictions unless use of
the related assets is limited by donor-imposed restrictions. Expenses are reported as decreases in
net assets without donor restriction. Gains and losses on investments and other assets or

liabilities as increases or decreases in net assets without donor restrictions unless their use is

restricted by explicit donor stipulation or by law. Expiration of donor restrictions on the net
assets (i.e.» the donor-stipulated purpose has been fulfilled and/or the stipulated time period has
elapsed) are reported as reclassifications between the applicable classes of net assets. The
Organization has adopted a policy to classify donor restricted contributions as without donor
restriction to the extent that donor restrictions are met in the year the contribution was received.

Accounts Receivable

Accounts receivable are reported net of an allowance for doubtful accounts. The
allowance is based on management's estimate of the amount of receivables that will actually be
collected. Management asserts that all receivables at June 30, 2019 and 2018 were collectible
and therefore has not established an allowance for doubtful accounts. '

-Continued on Next Page-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Notes to the Financial Statements

June 30,2019 and 2018

NOTE 1 - Summary of Significant Accounting Principles - Continued:

Promises to Give

Contributions are recognized when the donor makes a promise to give to the organization
that is, in substance, unconditional. Contributions are reported according to donor restrictions.
The organization uses the allowance method to determine uncollectible promises to give. The
allowance is based on prior years' experience and managements' analysis of specific promises
made.

Income Taxes

The Organization has been determined to be a tax exempt organization under Section
501(c) (3) of the Internal Revenue Code. Form 990, Return of Organization Exempt firom
Income Tax, which is an information return, is filed annually.

The Organization has evaluated its tax positions for all open tax years. The Organization
is not currently under audit nor has the Organization been contacted by any jurisdiction.
Management believes all tax positions taken would be upheld under examination. No provision
for the effects of uncertain tax positions have been recorded for the years ended June 30, 2019
and 2018. The Organizations informational returns remain open to examination by taxing
authorities for a period of three years.

Fixed Assets

Fixed assets are recorded at cost at the time of acquisition, or at fair market value if
donated. The Organization capit^izes fixed assets in excess of $1,000. Depreciation is calculated
by various methods over their estimated useful lives. Repairs and maintenance are charged to
operations as incurred, whereas major improvements are capitalized. The estimated useful lives
of the assets are as follows:

Description of Asset Method F.stimflted

Life

Equipment/Furniture Straight-Line 5-7 years
Leasehold Improvements Straight-Line 7-20 years

Cash and Equivalents

For purposes of the statements of cash flows, the Organization considers all highly liquid
deposits vrith maturity of three months or less to be cash and/or cash equivalents. At Jxme 30,
2019 and 2018 the Organization had no cash equivalents

-Continued on Next Page-
-11-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Notes to the Financial Statements

June 30,2019 and 2018

NOTE 1 - Summary of Significant AccountiD2 Principles - Continued;

Use of Estimates in the Preparation of Financial Statements

Management used estimates and assumptions in preparing financial statements. Those
estimates and assumptions affect the reported amounts of assets and liabilities, the disclosure of
contingent assets and liabilities, and the reported revenues and expenses.

Advertising

The Organization uses advertising to promote its programs among the people of the
community. The cost of advertising its programs and fondraisLng activities are expensed at the
time the advertising takes place.

Accrued Compensated Absences

Certain employees of the Organization are entitled to paid vacations, holiday, sick^ and
personal days off, based on job classification, length of service, and other factors, The
Organizations policy is to accrue all vacation time as earned, but to recognize the cost of sick
and personal days compensated absences when actually paid to employees. Compensated
absences for employee vacations accrued at June 30, 2019 and 2018 totaled $14,900 and
$16,655, respectively.

Functional Expenses

The expenses the Organization incurs while providing its programs are allocated on a
functional basis based on an estimate of persoimel time.

Donated Materials and Services

The Organization records the value of donated material and services when there is an
objective basis to measure their value. Donated material and services for programs are recorded
as in-kind donations in the financial statements at their estimated fair value on the date of receipt.
Donated iterhs for the annual auction are c^culated at their fair value and, reported in net
proceeds from fundraising. The Organization also recognizes an estimate of contributed
occupancy expenses since the program and office facility is leased for the Town of Derry at a
rate of $1 per years. Volunteers have donated a total of 4,035 hours in assisting the Organization
with its fundraising, special projects and program services. Theses contributed services are
critical to the success of the organization's mission, but do not meet the criteria for recognition in
the financial statements.

-Continued on next page-
-12-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER

Notes to the Financial Statements

June 30, 2019 and 2018

NOTE 2 - Concentrations:

The Organization received 19% and 22% of it support irom one source for the years
ending June 30, 2019 and 2018, respectively. Management does not believe that this relationship,
will be terminated.

NOTE 3 - Retirement Plan Expenses

The Organization sponsors a 403(b) pension plan for its employees. Under the plan
employees may voluntarily contribute up to the IRS maximum contribution. The contribution
applies to individual accounts issued to each participant. The Organization does not regularly
contribute to this plan. However, the Organization offers a Retirement Incentive Option to those
employees who contribute a minimum of 3% or more of their annual pay into the Organizations
403(b) plan. After each full years of contributing at least the minimum 3%, the Organization will
deposit $250 into the employee's retirement plan accotint for full time employees and $125 for
regular part time employees. Contributions made to the plan by the Organization for the years
ended June 30,2019 and 2018 were $750 and $500, respectively.

NOTE 4 - Fundraising - Gaming;

.  . Fundraising revenue is from regularly scheduled bingo and poker games, is reported net
of fundraising expenses as follows at June 30,

2019 Bingo/

Lucky Seven Poker Total

Revenue - Gaming

Expenses - Gaming

$  336,753

(276,933)

$ 37,325

(5,250)

$ 374,078

(282,183)

Net Income - Gaming $  59,820 $ 32,075 $ 91,895

2018 Bingo/

Lucky Seven Poker Total

Revenue - Gaming
Expenses - Gaming

$  262,445 ■

(227,837)
$ 32,566

.  (5,250)
S 295,011

(233,087)

Net Income - Gaming $  34,608 . $ 27,316 $ 61,924

-13-
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Notes to the Financial Statements

June 30,2019 and 2018

NOTE 5 - Net Assets:

Unrestricted net assets include net assets include whose use is not restricted by donors.

Temporarily restricted net assets include net assets whose use is restricted by the donor
with specific time or purpose limitations. The Organization's policy is to report donor restricted
contributions whose restrictions are met in the same reporting period as unrestricted support, as
there is no effect to reported restricted net assets.

Net assets restricted by time or purpose at June 30, are:

2019 2018

^  Teen Information for
Parenting Success $ 11,000 $ 17,500

Adolescent Wellness 24,500 0
Juvenile Diversion 4,500 0
General and Administrative 15,000 0
Equipment Purchase 27,744 2,500

• Total assets restricted by
time or purpose $ 82,744 $ 20,000

NOTE 6 - Lease Agreement;

The Organization occupies office and program space under a lease agreement with the
Town of Derry which requires a payment of $1 each January l. The term of the lease is for
twenty years through December 31, 2030. All utilities, repairs, maintenance and improvements
are the responsibility of the Organization. The Organization has prepaid the total $20 due under
the terms of the lease.

NOTE 7 -Concentrations.of Credit Risk:

The Organization maintains accounts with various commercial banks. Cash in these
accounts may at times exceed the amounts insured by the Federal Deposit Insurance Corporation.
Management does not consider these funds to be at significant risk.

P F. N C H A N S K Y t!
CERTI F IED PUBI IC ACCOUNTANTS
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THE UPPER ROOM, A FAMILY RESOURCE CENTER
Notes to the Financial Statements

June 30,2019 and 2018

NOTE 8- Liquidity

The Organizations financial assets available within one year of the balance sheet date for
general expenditures are as follows:"

Cash and Equivalents . $ 740,099
Accounts Receivable 86,350

Total $ 826,449.

The Organization has $826,449 of financial assets available within one year of the
balance sheet date to meet cash needs for general expenditures. None of these "financial assets are
subject to donor or other contractual restrictions that make them unavailable for general
expenditiires within one year, of the balance sheet date. The association has a policy to .structure
its financial assets to be av^lable as its general expenditures, liabilities and other obligations
come due.

NOTE 9 - Subsequent Events

. Subsequent events have been evaluated thru October 8,2019, which is the date the
financial statements were available to be released. Management has determined that there were
-no material events that would require disclosure in the Organizations financial statements
through this date. ,

-IS'
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The UPPER ROOM, a Family Resource Center
BOARD OF DIRECTORS

36 Tsiermeto Road, Derry, NH 03038; (603) 437-8477

The full 'board meets the 3nd Wednesday of every month at 6:30 PM. The Executive Committee meets the
1st Wednesday of the month at 6:30 PM. The Finance Committee meets quarterly with monthly reviews.

Brenda Guggisberg, Executive Director
Jeremy Lane, Secretary

Jacob D Wiesmann

Emily Whalen, President

Tyler Hall, Treasurer
Charlene Puzzo, President Elect

Gale Stanley

Alexis Brophy

Robyn White

Mat Solso

Robert St. Amand

Elizabeth Green



NICOLE Smith martin

Education: high 5 adventure learning center - brattlesoro, VT

APRIL AND MAY 201 t

Adventure Basics

An Experiential Education Approach to Bullying and Conflict Resolution
August 2013

Beyond the Basics (Level 2)

University OF Massachusetts — Amherst, MA

. SPRING 1 999

International Conscr\'ation • Graduate Level

NORTH Carolina State University - Raleigh, nc

SUMMER 199S THROUGH SUMMER 1997

Wildlife Conservation Biolog)' - Undergraduate and Graduate Level

Clark university - Worcester, MA

Graduated 1990

Bachelor of Arts

WORK Adolescent wellness coordinator

Experience: the Upper Room — oerry, nh

June 2019 - present

- Organize youth and adult programs - Challenge, Take Control, UR Parents, Rejuvenate and
Community Scn'ice

- Work with schools, JPPO's, parents and Police to help get children services and into programs
to avoid getting into further trouble

- Lead Community Senice with kids
- Update programming to keep children and parents engaged and up to date
- Wellness checks with students and run informative workshops on current stniggles

Facilitator for take control and challenge

The Upper Room - derry, nh

May 2016 - present

- Facilitate groups of youth in coping with anger and conflict resolution in a positive way
- Facilitate groups of youth with potential substance abuse
- Update programming with experiential activities
- Write reports about how the youth did throughout the workshop for the court system to review

Program Coordinator

Thrive Outdoors — hopkinton, nh

august 2018 - July 2019

- Client contact and program coordination
- Design program for youth to corporate groups
- Lead groups from youth to corporate developing leadership skills, communication skills and

healthy choices
- Facilitate groups at RAW (Recovery and Wellness) with their substance abuse and the Thrive 5

for wellness and better choices

Experiential Education Facilitator .

Pinnacle — Kensington, nh

May 20I5 - Present

- Facilitate groups from youth to adult to work on leadership, communication and teambuilding
skills using initiatives and high ropes course

- Work with youth from low income areas of Boston to become leaders

EXPERIENTIAL EDUCATION FACILITATOR

The BROWNE CENTER - DURHAM, NH

JANUARY 2012 - PRESENT

- Facilitate groups from youth to adult (including people with disabilities and special needs and
youth in countries of conflict) to work on fears, leadership, tcarnbuilding and communication
skills using initiatives, low and hi{di ropes course

- Design and lead corporate leadership programs
- Set up and teach belay systems (P-bus and team belay)



NicoleSmithMartin

Intern

The BROWNE CENTER - DURHAM, NH

JULY 20t 1 -- DECEMBER 201 1

- Shadowed more than 25 experiential education protyams
- Co-facilitated 4 projirams
- Maintain challcnfte course and inventor)'
- Pro^'m administration - EPR's, health forms, and data enir)'
- Helped prep items for corporate programs
- Design flyers, thank you and facilitating cards

Graphic Designer

Jeunic (Sole Proprietorship) - NJ, NY, CT, NC, MA and NH

December 1990-2003

Owner and operator of graphic design business with a clientele consisting of many diverse
corporations and nonprofit orpni/ations including the Environmental Defense Fund, IBM, New
York Times, National Basketball Association, and Harper Collins Publishers. My company fulfilled
all of their graphic communication needs including;

- Design and layout/production through printing of annual reports, corporate brochures,
newsletters, siationaty and corporate image

- Direct client contact and interaction on all phases of projects
- CH'crsee printing production from mechanicals through film negatives to final 1-5 color printed

project
- Black and white photography and developing
- Daily running of operations and maintain company accounting

Volunteer

Experience: coach bovs U9 lacrosse

amherst Lacrosse Club - amherst, nh

March - June 2016 and 2017

- Coach 7 and 8 yr olils to work together as a team and learn sportsmanship
- Prepare the boys for games

Head Coach girls BEGINNING, U9 and U11 lacrosse

Amherst Lacrosse Club - Amherst, NH

March - June 2009 - 201 3

Teach 1*' to 6*'' graders how to play lacrosse
- Prepare the girls for games
- Teambuilding activities
- Coached them to second in state for U9 division in 2011, third in state 2012, ninth in state

2013 for U11 division \
I

Vice President

MONT Vernon PTA - Mont vernon, nh

July 2010-July 2012

- Coordinate events for students, staff, and families
- In charge of ftindraising for S12,000 \'early budget
- Increase communication between school staff, families and community
- Give presentations to community

President

MOMS Club of amherst - amherst, nh

June 2007- June 2008

- Successfully organi'<te anil run a club of 75 members
- Schedule events for mothers and children

- Design and publish monthly newsletter
- Ftindraising, community ser\'ice projects, supporting local charities

skills: Fluent in French, Proficient in common PC and macintosh office and graphic

design applications, international Travel, CPR/AED certified, tetramap

certified

Interests: Photography, scuba Diving, Gardening, horseback riding, camping, Skiing and

Hiking



Elizabeth Graziano

Education:

Master of Education in Special Education

University of New Hanr^pshire, 1997

i

Bachelor of Science in Speech and Language Pathology

University of New Hampshire, 1992

Certifications:

SASSI Administration and Clinical Interpretation

Coaching Children and Teens with ADHD certificate- UNH

RENEW-UNH

CPI-Pinkerton Academy

Experience:

Challenge Facilitator- Upper Room. Perry, NH 2018-Present

Conduct intake interviews to obtain client histories and administer the SASSI to adolescents

who have been referred to the Challenge program as a result of their involvement with drugs
and alcohol. Facilitate the Challenge Course with a group of adolescents that targets education,
problem solving and mindfulness as a means to decrease alcohol and drug use. Write
comprehensive reports depicting the results of the SASSI and impressions after the completion
of the Challenge Course.

Special Education Program Coordinator - Pinkerton Academy 201S-present

Develops programming for students impacted by autism, ADHD, learning and emotional disabilities.
Serves as PA representative at all special education meetings. Coordinates testing for special education
department consisting of 550 identified students. Conducts observations and the services as direct
supervisor of the resource room teachers and program paraprofessionals. Acts as program
administrator for all technology based remedial programs (i.e. iReady). Develops and conducts pertinent
trainings and department meetings. Facilitates the development and implementation of remedial
instruction. '

Coordinator of Student Services/Special Education Teacher-Merrimack High School- 2012-

2015



Served as department head for a special education staff comprised of 60 special education teachers and
paraprofessionals. Served as LEA in all special education meetings including progress, lEP, and eligibility,
evaluated paraprofessionals and special education teachers, developed and maintained a budget,

coordinated ESY services, created staff schedules and participated in the building level leadership team.

Coordinator of Student Services- Raymond High School-2011-2012

Served as one of the three administrators at RHS. Responsible for the organization and functioning of

the special education department. Participated in the leadership team meetings, student intervention
team and department head meetings. Acted as the administrator in charge in the absence of the

principal and asst. principal. Served as LEA at all annual review, evaluation and transition meetings,
conducted staff evaluations, coordinated related services, coordinated GED options program and

RENEW program, and developed ESY programs.

Out of District Coordinator/Transition Coordinator- Raymond School District- 2005-2011

Determined the most appropriate out of district program for students in need of an alternative

placement. Managed all aspects of their individual education programs, evaluations, transportation and
ESY services. Served as court liaison and coordinated services with the juvenile justice system, mental

health agencies and child and family services. Conducted academic evaluations in order to assess
present levels of performance.

Special Education Teacher-Pembroke Academy 2001-2003 ^

Case Managed 25 special education students with a myriad of identifications. Created and
implemented programming in the resource room to target remedial skills and goal setting. Conducted
academic evaluations to determine present levels and develop instruction. Facilitated all special

education meetings and completed all relevant documents according to the special education law.

Special Education Teacher- Hooksett Middle School- 2000-2001

Case Managed 25 middle school students, held study skills classes and taught small group reading and
math to students with significant learning and behavioral disabilities. Developed behavioral plans and
alternative curriculum for students with emotional disabilities. Worked with study skills counseling staff

to implement social skills program into the resource room. Modified curriculum in conjunction with the
middle school team to diversify instruction.

Special Education Teacher- Rundlett Middle School-1997-2001

Case Managed 30 middle school students, held study skills classes and taught small group reading and
math to students with significant learning and behavioral disabilities. Developed behavioral plans and
alternative curriculum for students with emotional disabilities. Worked with study skills counseling staff

to implement social skills program into the resource room. Modified curriculum in conjunction with the
middle school team to diversify instruction.



Seren Elizabeth

SUMMARY

Clinical Mental Health Counseling student with over 10 years of supervision and

management experience. Holistic minded team player with dedication to prompting health
and wellness care. Experience working with a diverse population of clients in a professional
setting.

EDUCATION

Master of Arts in Clinical Mental Health Counseling Anticipated August 2020

Southern New Hampshire University

•  CPA 3.9

Bachelor of Arts in Psychology May 2014

Southern New Hampshire University

Massage Therapy Certificate April 2006
Hesser College

PROFESSIONAL EXPERIENCE
Kinship Program Coordinator/Parent Caregiver Caf6 Facilitator jan 2020 - Current

Preventive Counseling Services-Intern therapist

The Upper Room, Family Resource Center Derry NH

•  Provide weekly support groups to parents of teens covering topics related to teens and teen

risks, and supporting the ideas and concepts their children are learning in our adolescent
wellness programs so they can reinforce those ideas and newly attained skills.

•  Provide oversight and facilitation of groups and services related to families raising children
who are not their own, including a Grandparents support group, assisting with meeting
concrete needs and offering support and ideas to families.

•  Offer counseling and short-term therapy to individual and families seeking support related
to a specific need. Offering different modalities based on needs.

Massage Therapist/Owner September 2009-current

Serenity Massage

•  Created wellness center to provide client services enhancing health and wellness
•  Develop treatment plans identifying client needs for targeted assistance
•  Maintain progress notes and diagnostic summaries documenting client success
•  Manage long term client relationships exceeding 10 years maintaining active clientele and

satisfaction

•  Maintain cash flow using QuickBooks and Excel functions to maximize profits and losses
•  Train new employees on proper protocols to educate on licensing and board

certification ^



Companion to Elderly April 2005-April 2006

Home Instead Senior Care

•  Conducted home visits assisting elderly clients with daily living skills and

supporting their independence

•  Scheduled doctor appointments and facilitated transportation to ensure proper care

and adequate maintenance of skills

•  Assisted with medication administration organizing weekly medications for easy
distribution

•  Monitored client health preparing healthy meals and snacks in accordance to
dietary restrictions

Trainings:
University of Maine Kinship Program currently enrolled in course

Telehealth Legal and Ethical lssues" 3/2020

Trauma Based Relational Interventions 3/2020
Telehealth:The New Normal in the age of Coronavirus 4/2020 PESCI

The Top 10 Covid 19 Questions answered for Schools 4/2020 PESCI
Telehealth during the Coronavirus Crisis: Your guide to providing Telehealth Services

today ' 3/27/2020 PESCI



SHELLY KOZA

Skills

• MS Office: Word, PowerPoint, Excel

• Adobe Digital Design Software

• Social media management

WordPress and Constant Contact

Blackbaud - Altru database software

Strong sales and customer service skills

Education

MBA, Business Administration with emphasis in Marketing (CPA: 4.0), 1997

Suffolk University Sawyer School of Business - Boston, MA

BS, Psychology, 1990

University of Mary Washington - Fredericksburg, VA

Digital Design Certificate, 2019 from University of New Hampshire - Durham, NH

Work History

Marketing and Events Coordinator, 2018 to Current

THE UPPER ROOM - Derry, NH

• Social media management

• Branding and design of print and electronic materials

• Event coordination

Treasurer, Social MediaA/Vebsite Manager (volunteer), 2019 to Current

SOUTHERN NH HUMAN SERVICES COUNCIL

Admissions Registrar / Office Administrator, 2015 to 2018

CURRIER MUSEUM OF ART - Manchester, NH

• Responsible for class enrollments and management of the Currier Art Center front office.
• Collected, input, analyzed and reported weekly revenue, wage and attendance data.

• Added and updated classes and events on the Currier.org website using WordPress.

• Designed flyers, targeted e-newsletters, and social media posts.

Sales Associate / Gift Registry Advisor, 2013 to 2015

MACY'S - Bedford, NH

• Provided personalized service to couples, gift givers and customers through direct selling,

product expertise and the use of social media tools.

• Consistently met sales goals which represented 30% of total store revenue.

Technology Instructor, 2011 to 2013

BENCHMARK SENIOR LIVING / CONNECTED LIVING - Salem, NH

• Educated and engaged residents, staff and family members through group discussions, e-
learning, and computer-based enrichment programs.

•  Implemented life-enriching social network at assisted living communities.

• Created flyers, social media posts and updated community website content.



Shelly Koza Resume Page 2 of 2

Business Owner, 2005 to 2011

BABYCHANGES.COM - Baby Changes, LLC - Hope. Rl, 2005-2008
ALLTHATINVITES.COM - All That Invites, LLC - Derry, NH, 2008-2011

•  Launched two successful businesses specializing in baby products and wedding

invitations.

• Coordinated all aspects of the businesses to include web content, sales, marketing, order
fulfillment, customer service, and business management.

• Voted Best of Weddings NH by The Knot in 2010 and 2011 for outstanding customer

service.

Web Product Manager, 2001 to 2003

NEW ENGLAND BRIDE MAGAZINE - Peabody, MA

• Generated advertising sales and online content for local wedding magazine and website.
• Community outreach at bridal shows with goal to increase subscriptions and web traffic.

Association Membership Coordinator / promoted to New Media Manager, 1999 to 2001

DCl TRADE SHOW PRODUCTIONS - Andover, MA

• Managed multiple high-tech trade show association websites targeting Customer
Relationship Management (CRM) and Database Software professionals.

• Aggregated compelling content for each association's community website.
• Designed marketing flyers, brochures and targeted e-newsletters.

Account Coordinator / promoted to Account Manager, 1996 to 1999

VANTAGE DIRECT - Chestnut Hill, MA

• Managed a variety of direct mail fundraising campaigns for non-profit organizations
including campaigns for universities and social service organizations

• Collaborated with graphic designer, printer, mail house and clients to launch compelling
mailings.

Sales Consultant / Class Facilitator / Nutrition Counselor, 1990 to 1993

JENNY CRAIG, INC. - Rockville, MD

• Presented program information and enrolled clients in Jenny Craig's weight loss program.
• Provided nutritional and motivational support to individual clients and groups.

• Extensively trained in sales, counseling and group facilitation.



CONTRACTOR NAiME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Loren Hallett Project Coord 5040.00 76% 3,830.00

Nicole Smith Martin Prog
C oordi na tor/C S LO/Cou ns

44160.00 76% 33,561.00

Loren Hallett Intake Facilitator 8840.00 76% 6,718.00

Teacher being hired Teacher 13,800.00 76% 10,488.00

Jenny Chesney Teaching Asst + Vape Wkshp 9400.00 76% 7144.00

Susan Buck Challenge Course Facilitator 4,200.00 76% 3192.00

Liz Graziano Challenge Facilitator 3,300.00 76% 2508.00

Sue Schick Take Control Facilitator 2,100.00 76% 1596.00

SubsituteTBA Substitute 720.00 76% 547.00

Take Control TBD Facilitator of class 1,800.00 76% 1368.00

Diane Casale Admin (Supervisor) 1,612.00 76% 1225.00

Samm Wood Admin 5200.00 . 76% 3952.00

Carol Larson Finance 3432.00 76% 2608.00

Shelly K.oza Marketing 3120.00 76% 2371.00

Seren Elizabeth Parent caregiver cafe
Facilitator

2288.00 76% 1738.00

Brenda Guggisberg ED Supervision 5460.00 76% 4149.00

114,472 87,109



Jeffrey A. Mcycra
Commissioner

Christine Tappao
Associate Commi^oner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HUMAN SER VICES AND BEHA VJORAL HEAL TH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271 -9546 1-800-852-3345 Ext. 9546

Fax: 603-27M232 TDD Access: 1-800-735-2964

w>vw.dhhs.nh.gov

May 3, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '

Concord, New Hampshire 03301

REQUESTED ACTION z

Authorize the Department of Health and . Human Services, Bureau of Drug and Alcohol
Services, to exercise renewal options with the vendors listed in the table below for the provision of
evidenced informed substance misuse prevention direct services to youth and their parents/caregivers
by increasing the price limitation by $1,638,654 from $1,031,598 to an amount not to exceed
$2,670,252 and extending the completion from June 30, 2018 to June 30, 2020 effective upon
Govemor and Executive Council approval. 100% Other Funds.

Vendor
Vendor

Number
Area Served

Current

Modified

Budget

Increase.

(Decrease)
Amount

Revised

Modified

Budget

G&C

Approval

Boys and Girls
Club of

Greater Salem

160066

Salem,
Nashua &

Sougehan
Valley

$220,892 $432,976 $653,868
0: 08/23/17

#20

North Country
Education

Services

154707

Northern

Grafton &

COOS County

$175,000 $344,130 $519,130
O; 08/23/17

#20

New

Hampshire
Teen Institute

166624 Statewide $327,802 $431,310 $759,112
0: 06/21/17

Late Item B

The Upper
Room

246053

Rockingham
County &

Surrounding
Communities

$126,855 $174,218 $301,073
0:

06/21/17

Late Item B

The Youth

Council
154886

Nashua North

& Nashua

South High
Schools

- $181,049 $256,020 $437,069
O; 06/21/17

Late Item B



His Excellency, Governor Christopher T. Sununu
and the Honorable CouncO
Page 2 of4

Funding Is available in following account in State Fiscal Years 2019 and anticipated to be
available in State Fiscal Year 2020 upon the availability and continued appropriation of funds In the
future operating budgets, with authority to adjust encumbrances between State Fiscal Years through
the Budget Office, without further approval from the Governor and Executive Council, if needed and
justified.

05-95-49^91510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR
COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)

Amount

Amount

2017
102-

,  500731

Contracts for

Program Services
$194,658 so.oo $194,658

Sub-Total: $$794,658 $0 $194,658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2018 .
102-

500731

Contracts for .

Program Services
$836,940 $0.00 $836,940

2019
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

2020
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

Sub-Total: $836,940 $1,638,654 $2,475,594

Grand Total: $1,031,598 $1,638,654 $2,670,252

See Fiscal Details for Distribution of Funds

EXPLANATION

The purpose of this request is to exercise a renewal options in the agreements with the vendors
listed In the above table to continue providing substance misuse prevention direct sen/ices to youth and
related programming for their parents/caregivers. Targets for this program include youth between ten
(10) and twenty (20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of
drugs. Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as well as
children whose parents/caregivers are engaged in the active misuse of alcohol and or illicit drugs.

The goal of these contracted prevention programs is to delay of the onset and use of alcohol
and drugs and to increase parental knowledge about the negative effects of substance misuse has on
their child(ren). Improving parental knowledge and communication skills and to increase parental
monitoring of their child(ren)'s behavior and activities. These programs promote positive youth
development with the goal of preventing and reducing the misuse of alcohol, marijuana, prescription
drugs and opioids. ,



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Each vendor has chosen approved evidenced Informed programs that Include education and
counseling, as well as information on healthy activities that can be. developed as alternatives to
engaging in the misuse of alcohol and drugs and other risky behaviors. Programming Includes
individual or group education and awareness about the serious and sometimes deadly consequence of
substance misuse and assistance in helping students acquire the skills necessary to resist negative
peer pressure for using alcohol or other drugs, their engagement in the development and promotion of
alternative social activities and to assist participating youth In developing other mechanisms for coping
with stressful circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

The Department is satisfied with the program outcomes of the services provided by these five
vendors. Collectivelyi in the first three quarters of the fiscal year they have served 2,586 in a variety of
evidenced-based programming and provided prevention education to 1,758 parents and caregivers.
Youth participating in the programs have stated they have an increase knowledge in knowing they
have a trustworthy adult they can tum to for advice if they were having a problem, an Increased sense
of mastery over their emotions and have leamed healthy coping skills to deal with stress, and an
increase in their sense of confidence and satisfaction with who they are a person.

The reports from the providers are'attached. As such, the Department Is requesting to exercise
the renewal option available in Exhibit C-1, Revisions to General Provisions, paragraph 3 of each of the
agreements for two (2) additional years."

Ail vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations including,
health and social service agencies and schools, as well as the Regional Public Health Network in their
area. The contractors are also required to conduct outreach to youth and their parents/caregivers to
make them aware of these services and how to access them.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennium.

Should the Governor and Executive Council not approve this request, approximately 4,000
youth who are at high risk for developing a substance misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds



His Excellency, Governor Christopher T. Sununu
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In the event that Other Funds become no longer available, General Funds will not be requested
to support this program. ' • •

pectfully submitted,

Thomas Pristow

De^ty Commissioner

Approved by;
Jeffrey A. Meyers
Commissioner

The Deporlment of Health and Human Services'Mission is to Join eontmunilies and families in
providing opportunities for citizens (o achieve health and independence.



Attachment A

Financial Details

d5^S-49^91510-2989 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF, HHS: DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG & AI.COHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

New Hampshire Teen Institute V#168624 PO #1056422

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

RiirlnM

2017 102-500734
Contracts for Prog

Svc
$107,744 $0 $107,744

5uh*totaI $107,744 $0 $107,744

The UDoer Room V#174210 PO #1057461 .

State Rscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kovisod

Modined
Rtirtnftt

2017 102-500734
Contracts for Prog

Svc
$39,811 SO $36,811

Sub-total $36,811 $0 S36.811

The Youth Council V#154886 PO #1055421

State Rscal

- Year

Kevised

Class/Account Title Budget Amount
Increase/ Decrease Modined

2017 102-500734
Contracts for Prog

Svc
$50,103 SO $50,103

Suthtotal $50,103 SO $50,103

Total SFY17 $194,658 SO $194,658

OS-95-92-920S10.33B20000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE

SVC, BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Boys & Girts Club of Greater Saiem Vtf160066 PO #1056002

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

SvC $220,692 SO $220,892

2019 102-500734
Contracts for Prog

Svc SO $216,488 $216,488

2020 102-500734
Cfoniracts for Prog

Svc $0 $216,486 $216,488

Sub-total $220,892 $432,976 $653,868

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc $220,058 SO $220,058

2019 102-500734
Contracts for Prog

Svc $0 $215,655 $215,655

2020 102-500734
Contracts for Prog

Svc $0 $215,655 $215,655

Sub-total $220,058 $431,310 $651,368

North Country Education Services V#1S4707 PO #1058007

State Fiscal

Year Class/Account Title Budget Amount
increase/ Decrcesc

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc

i

5175,000 SO $175,000

2019 102-500734
Contracts for Prog

Svc >  SO 5172,065 $172,085

2020 102-500734
(Contracts for Prog

Svc $0 5172,065 $172,065

Sut>-total $175,000 $344,130 $519,130

The Upper Room V#174210 PO #1057461

Attachment A

Financial Detail

Paje 1 of 2



Attachment A

Financial Details

State FItcal

Year Class/Account Title Budget Amount
Increase/ Decrease

Hevlsed

Modified
RiiHnof

2018 102-500734
Contracts for Prog

Svc $90,044 SO $90,044

2019 102-500734
Contracts for Prog

Svc .  SO $87,109 $67,109

2020 102-500734
Contracts (or Prog

Svc SO $87,109 $87,109

Sub-total $90,044 $174,218 $264,262

The Yoirth Council V#154886 PO #1056421

State Fiscal

Year Class/Account Tillo Budget Amount
Increase/ Decrease

Kevised

Modified

2018 102-500734
Contracts for Prog

Svc $130,946 $0 $130,946

2019 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

2020 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

Sub-total $130,946 $258,020 $386,966
'

Total SFY18 $838,940 $0 $838,940

Total SFY19 SO $819,327 $819,327

Total SFY20 $0 $819,327 $819,327

S1.031.596lI Grand Total | $1,636.6541 S2.670.252l

Boys & Girls Club of Greater Salem W160066 PO #1058002 $220,892 $432,976 $653,668

New Hamoshire Teen institute V#166624 PO #1055422 $327,802 $431,310 $759,112

North Country Education Services V#154707 PO #1058007 $175,000 $344,130 $519,130

TheUooer RoomV#174210 PO #1057461 $126,855 $174,218 $301,073

The Youth Council V#154886 PO #1056421 $181,049 $256,020 $437,069

Total bv Aoencv $1,031,596 $1,638,654 $2,570,252

Attachment A

Financial Detail

Page 2 of 2



Prevention Direct Services

Governor's Commission on Alcohol and other Drug Prevention, Treatment and Recovery Funded
Programs.

June 23, 2017-IVlarch 30,2018

•Due to contractual delays these programs did not go Into contract until June 23rd

Measurable Outcomes # Served

U of youth enrolled in Direct Prevention Services 2586

tf of parents enrolled in a Prevention Education Curriculum 1758

# of students who participate In a skill building workshop to reduce risks and

increase awareness

2132

# of students who were referred for community based behavioral health

supports or crisis intervention

781

tf of community based activities to raise awareness of behavioral health
issues facing adolescents

22 activities

Narratlve-Although the contracts were delayed for a variety of reasons all of the vendors with the

exception of The Youth Council had Immediate capacity to deliver the services associated with their
eyidenced-informed programs. Attached to this report is a list of the vendors and their evidenced
informed programs.

It must be noted that although The Youth Council did not provide immediate services they were
quickly were able to hire staff for Nashua North and South High School and were able to begin
services In October of 2017.

Currently, each vendor has their own evaluation process but the NH Bureau of Drug and Alcohol

Services (BDAS) has asked to incorporate the vendors to incorporate the following measures into all
of the vendor's evaluation procedures:

•  Participants have increase knowledge in knowing they have a trustworthy adult they can turn
to for advice if they were having a problem; (93% of participants answered yes to this
question)

•  Participates have an increased sense of mastery over their emotions and have learned
healthy coping skills to deal with stress; (89% of participants answered yes to this question)

Participants have an increase in their sense of confidence and satisfaction with who they are
a person. (91% of participants answered yies to this question)



In SFY '19 BDAS will be working with a contracted .evaluation vendor to standardize a
parent/caregiver survey and will be developing key informant Interviews and focus" groups with
participants and parents/caregivers to better measure the impact of these programs.



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Substance Misuse Prevention Direct Services Contract

This 1" Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred
to as "Amendment #1") dated this S"* day of April, 2018, Is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
The Upper Room, (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of
business at 36 Tsienneto Road. Derry, NH 03038.

WHEREAS, pursuant to an agreement (the "Contracr) approved by the Governor and Executive Council
on June 21, 2017, (Late item §B), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

I

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Govemor and Executive
Council; and

WHEREAS, the parties agree to exercise a renewal option for up two (2) years and Increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$301,073.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. ■ Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9330.

5. Add Exhibit B-2, Budget - Amendment #1.

6. Add Exhibit B-3, Budget-Amendment,#1.

7. Add Exhibit K, DHHS Information Security Requirements.

The upper Room Amendment #1
RFP-2017-BDAS-04 Page 1 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Oedattment of Health and Human Services

Date Christine Tappa?:
Associate Commissioner

The Upper Room

BjM
Da sbfName:

Title:

of ^ County of on 4 ' I ̂ . before the undersigned officer,
nally appeared the person Identified directly above, or satisfactorily proven to be the person whose name is
j above, and acknoW

Acknowledgement of Contractor's signature: •

State

personally
signed above, and acknowledged that s/he executed this document In the capacity Indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary dr Justice of the Peace

My Commission Expires: 3 " * 19

DIANE E. CASALE. Notaiy Public
My Commission Expires March 12.2019

The Upper Room Amendment U^
RFP-2017-BOAS-04 Pago 2 of 3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Date

b\5 ly
Title: Assfshpt4~

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Upper Room
RFP-2017-BDAS-04

Amendment U\
Page 3 of 3
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New Hampshire Department of Health and Human Services

.  Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means ail confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health information and
Personally Identifiable Information.

Confidential Information also includes any and ail information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI)," Personal Financial
Information (PFi), Federal Tax. information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person pr entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentiaiiy violates an explicit or Implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of.
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent, incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 1 of S Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, .modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a 'protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United.
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all .its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. »

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 Exhibit K Contractor Initials
DHHS Infonnatlon

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has. an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI. In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the appiications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a. method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Wet) to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

KV4. Last update 04.04.2016 Exhibit K Contractor Initials _
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted,
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2018 Exhibit K Contractor Initiate.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitlzation, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Spedal Publication 800-88, Rev 1, Guidelines ■
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been property destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to' completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 Exhibit K Contractorlnitials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and qomply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR .160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement..

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The Slate shall recover from the Contractor all costs of response and recovery from

V4. Last update 04.04.2018 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K ' .
DHHS Information Security Requirements

the breach, including but not limited to: credit moniton'ng services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the.
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsV/www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, arid
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This includes a
confidential information breach, computer security incident, or suspected breach
which affects or includes any Stale of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumlshed by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all^times.

c. ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Infonnatlon only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V4. Last updalG 04.04.2018 Exhibit K Contractor Initials.
DHHS Information

Security Requirements.
Page 7 of 9 Date
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•sr.New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally Identifiable Information, and In all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in hierein, HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occun-ence.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2018 Exhibit K Contractor Initials.
DHHS Infomnation

Security Requirements
Page 6 of 9 Date
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Exhibit K

DHHS Information Security Requirements

6. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues;

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurityOfrice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInfonTiationSecurilyOffice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2016 ExliibitK Contractor Initials.
DHHS Information

Security Requirements
Page 9 of 9 Date.
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Jeffrey A. Mcycn
Conmbtioaer

KatjJ S. Foi
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET. CONCORD, NH 03301
603-271-6738 1-800-804-0909

Fax: 603-271-6105 TDD Access: 1-800-73S-2964

May 10,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

ALrthorize the Department of Health and Human Services to enter into-agreements with
the vendors listed in the table below for the provision of evidenced informed substance misuse
prevention direct services to youth and their parents/caregivers In an amount not to exceed
$635,706 effective upon Governor and Executive Council approval through June 30, 2018.
100®/i Other Funds.

Vendor Vendor

Number

Area Served SFY17

Amount

SFY18

Amount

Total

Contract

Amount

New Hampshire
Teen Institute

166624 Statewide $107,744 $220,058 $327,802

The Upper Room 246053
Rockingham County and
surrounding communities

$36,811 $90,044 $126,855

The Youth Council 154886

Nashua North and

Nashua South High
Schools

$50,103 $130,946
V

$181,049

Total: $194,658 $441,048 $635,706

■ ; ' ■ Funds are available for State Fiscal Year 2017 and anticipated to be available in State,
Fiscal Year 2018 upon the availability and continued appropriation of funds in the future
operating budgets with the ability to adjust encumbrance between State Fiscal Years without
further approval from the Governor and Executive Council through the Budget Office if needed
and justified.

05-95^9-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number Amount

2017 102/500731 Contracts for Program Services 49158504 $194,658

Sub'totat SFY17 $194,65$
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05-95-92-920510-3382 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number . Amount
2018 102/500731 Contracts for Program Services 92058504 $441,048

Sub-total SFY18 $441,048
Total Contract $635,706

EXPLANATION

The purpose of this request is enter into three (3) agreements with vendors who will
provide substance misuse prevention direct services to youth and related programming for
their parents/caregivers.'Targets for this program include youth between the ages of ten (10)
and twenty (20) who are at risk for engaging in the misuse of alcohol and illicit use of drugs.
Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as
well children whose parents/careglvers are engaged in the active misuse of alcohol and or
illidt drugs.

The opioid epidemic in New Hampshire led to the passage of Senate Bill 533 (2016)
making additional resources available, to JJ^e Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Retove'f^' The Commission identified a portion of the
funding allocated under SB 533 for prevention direct services that target youth, such as those
proposed in this request.

The goal of these contracted prevention programs is to delay of the onset and use of
alcohol and drugs and to increase parental knowledge about the negative effects of substance
misuse has on their child, improving parental knowledge and communication skills and to
increase parental monitoring of their children's behavior and activities. These programs
promote positive youth development with the goal of preventing and reducing the misuse of
alcohol, marijuana, prescription drugs and opioids.

Each vendor has chosen an approved evidenced informed program(s) that includes
education and counseling, as well as information on healthy activities that can be developed
as alternatives to engaging in the misuse of alcohol and drugs and other risky behaviors.
Programming includes individual or group education and awareness about the serious and
sometimes deadly consequence of substance misuse and to help students acquire the skills
necessary to resist negative peer pressure for using alcohol or other drugs, their engagement
in the development and promotion of alternative social activities and to assist participating
youth in developing other mechanisms for coping with stressful circumstances In their life at
home or at school. These programs also involve parents and promote improved
communication within the family about this topic.

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations
including, health and social service agencies and schools, as well as the Regional Public
Health Network in their area. The contractors are also required to conduct outreach to youth
and their parents/caregivers to make them aware of these services and how to access them.
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The Department's goal is that through these contracts and other complementary
strategies, the State of New Hampshire will experience a reduction in drug misuse prevalence
rates among youth and the related consequences.

Should the Govemor and Executive Council not approve this request, approximately
4,000 youth who are at high risk for developing a substance misuse disorder will be riot have
access to comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds

In the event that Other Funds become no longer available. General Funds wilt not be
requested to support this program.

Respectfully submitted,

Kalja S. Fox
Director

Approved by:V ] j
Jfefrrey Arey A. Meyers
Commissioner

The Dtparimenl of Health and Htiman Services'Miesion is to Join communities and families in
providing opportunities for citueru (o ochteue hrall'> ond independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Substance Mlsitse Prevention Direct

Services

RFP Name

RFP-2017-BDAS-01-Subst

RFP Number

Bidder Name

1.

2.

NH Teen Institute

The Upper Room

The Youth Council

4.

5.

Maximum

Points

Actual

Points

400 347

'  400 330

400 336

400 0

400 0

Reviewer Names

1.

2.

3.

Anne Mercun, Child & Matrenal

Health, Tech Team

At^ ShocUey. Behavioral Health
Policy Analyst. Tech

NeU Twilcheli. Public Health

Administrator. Tech Team

^ Valerie Morgan. Prevention Unit
' Administrator, Tech Team

jin7oail.'^r. Finance Director, Div
of Behavioral Health. Cost

g Steve Kiander, Financial
' Administrator, OCOM. Cost

7.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr^ Concord, NH 03301

Fax:. 603.271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Deob Goulet

Commissioner

May 18, 2017

Jeffrey A. Meyers, Cororoissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into contracts with the vendors listed in the table below and
referenced as DoIT No. 2017-093.

Vendor Vendor Number Location

New Hampshire Teen Institute TBD Nashua, NH

The Upper Room 246053 Deny, NH

The Youth Council 154886 ^ Nashua, NH

The Department of Health and Human Services, Bureau of Drug and Alcohol Services
requests to execute three (3) contracts with the above selected vendors to provide
evidenced informed substance misuse prevention services. The Department's goal is that
through these contracts and other complementary strategics, the State of New Hampshire
wilt experience a reduction in drug misuse prevalence rates among youth and related
consequences.

The total funding amount of the contract is not to exceed S63 5,706, and is effective upon
the date of Governor and Executive Council approval (hrou^ June 30,2018.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

1
Denis Goulet

DG/kaf

DoIT #2017-093

cc: Bruce Smith, IT Manager, DoIT

"innovative Technologies Todayfor New Hampshire's Tomorrow'



FORM NUMBER P<37 (version 5/8/15)
Subject: Substance Misuse Preveptloo Direct Services. RFP-2QI 7-BDAS-OI-Subst-2 fTbe Upper Roomi

Notice: This egreemeat aod all of its anacbments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly ideotificd to the agency and agreed to in writing prior to signing the contract.

agreement

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAI. PROVISIONS

1. IDENTinCATlON.

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord NH 03301-3857

1.3 Contractor Name

The Upper Room, A Family Resource Center
1.4 Contractor Address

36 Tsienneto Road

Dcrry, NH 03038

1.5 Coooactor Phone

Number

603-437-8477

1.6 Account Number 1.7 Completion Dale

June 30.2018

1.8 Price Limitation

5126,855

1.9 Contracting Ofificer for State Agency
Jonaiban V. Gallo, Esq. Interim Director of Coolracts aod
Procurement

I.IO State Agency Telephone Number
603-271-9246

1.11 Contractor Signa 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: State <n County of

, before the undersigned ofTiccr, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/bc executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notaiv Public orlusiicepC(he Peace

[Scall '

DIANE E. CASALE, Notary PubDo
My Commission Expires Mar^ 12,2019

1.13.2 Name and Title of Notary or Justice of the Peace

QisAxjz, Pu^li'i
1.14 State Agency Signature

Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By; Director, On:

1.17 Approval Iw the Attdnicy General (Form, Substance and Execution) (if applicable)

!hd Exccut\ye Coudcil (if appUcabk)

On;

On:

1.18 Approval by the Govi

By:

Page 1 of 4



FORM NUMBER P-a? (vcnleo 5/8/12)

Subjcil: Subsintwx Mlsmc Prevention Direct ScrvicK. RFP-2017-HDAS.01-5ub&l-2 fThc Upper Room)
NoUce: This oerccmeni omi oil ofSts adachmcnts sball become pubiie (q)oa cubmi&sioo to Governor aad

Executive Council Tor approval Any inrormation that is private, confldcnihl orpraprictazy nuist
be clearly itlenuCcd to ilw agency aoil agreed to. in writing prior to signing the coouacL

AGREEMENT

Tbc Stale of New Hampshire and ilic Contractor licrcby mutQaily agree as followc:

GENERAL PROVISIONS

IDENTIFICATION. ^ •
l.t State Agency Name
Ocpartmcnt of Health and Human Services

IJ CotiliactorNajnc

The Upper Room, A Fomily Resource Center

12 Stale Agency Address **
129 Pleasant Street

Concord NH 03301-3837

1.4 Contractor Address

36 Tsicnocto Road

Derry, NH 03038

1.5 CoomctorFhofis

Number

603-437-8477

1.6 Account Number

.05-95-49-491510-2989
<35-95-92-920510-3382

1.1 CofflpledoQ Dale

June 30.2018

1.8 Pricclinduilon

S126,853 .

19 CootmctiogOfncer Tor Slate Agency
Jonolban V. Gallo, Esq. Interim DiicdororCcatracts aod
Procuremcm

I.IO Slate Agency Telephone Number
603-271-9246

1.11 Contractor Signa' 1.12 NamcattdTiOeorContnctorSignaiory

1.13 Adcnowlcdgcmenl: SiaSdr^^^^i^j^4Ccun^or4^7llbc>roi''^-0i

On 2(<^2'^',berore tbc undersigned ofnccr.pcrsbnQlty appeared tbepcnoo identified In block 1.12, orsotisrocterity
proven to be tbe person whose name ts ligrted In block 1.11, end nclcnowlcdged Out s/hc executed this document In the capacity
bdicatcd in block 1.12.

1.13.1 StgDatureofbletsfV Public or iustlcc4>E^ Peace

[Scan w---

OtANE e. CASALE. Nobry PubSo
UyComm^sbn Eqilmo Morch 12,2010

M 3.2 Name and Title of Notary or Justice of ilic Peace

Pu^L'^
1.14 State Agency Signature

Date:

1.15 Name and Title of State Agency Signatory

S Toy..,
1.16 Approve by the N.H. Department ofAdministnticn, Division of Personnel (i/appUcablc)

By: Drrcctor, On:

1.17 Approval 1^ the Attorney Genera) (Perm* Substance uul Execution) ftf appUathle)

"ikkJn.i1.16 Approval by the Govcriib^nd Exccui^yc Cou^il fi/apptica^J
By; / \ On-.

Page 1 of 4



2. EMPLOYMENT OF contractor/services TO

BE PERFORMED. The State of New Hampshire, acting
Ihrough the agency identiried in block I.I ("State"), engages
contractor identified in block 1.3 CConiractor") to perrorm,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if
applicable, (bis Agreement, and all obligations of the parties
hereundcr, shaB become cfrcclivc on the date the Governor
and Executive Council approve this Agreement as Indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become efTecitve on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Servtees prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including wjihcui limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. conditional NATURE OF AGREEMENT.

Notwithstanding any provision of this Agttemenl to the
contrary, all obligations of the State hereunder, including,
without limitation, the cominuarKe of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event ofa reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, If ever, and shall
have the right to terminate this Agreement Immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
10 the Account identified tn block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
payment.

5.1 The contract price, method of payment, and terms of
payment ̂  identified and more particularly described in
EXHIBIT B which is incorporate herein by reference.
5.2 The payment by the State of the contract price shal I be the
only and the complete reimbursement to (he Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performaQce hereof, and shall be the only and the complete
co'mpcnsailon to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances. In
no event shall the total of all payments authorized, or actually
made hereunder, exceed the ̂ ce Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WRH LA WS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 Ld connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,

and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Comractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, Including vision, hearing and speech, can
communicale with, receive information from, and convey
information to the Contractor. In addition, the Comractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreemeot, the Contractor shall
not discrimioate against employees or applicants for ^
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative aaion to prevent such discrimination.
6.3 Ifthis Agreement is funded in any part by monies of the
United Stales, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportwiity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and vrith any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to '
implement these regulations. The Cootraclor further agrees to
permit the State or United States access to any of the
Contractor's boolu, records and accounts for the purpose of .
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of (his Agreement.

7. PERSONNEL.
7; I The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licerued and otherwise authorized to do so under ail applicable
laws.

12 Unless otherwise authorized in writing, during the term of
this Agreemeoi, and for a period of six (6) months after (he
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be (he State's representative. In the event
of any dispute concerning the mterpreution of this Agreement,
the Contracting Onicer'i decision shall be Anal for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an evetu of default hercunder -

TEvcnt of Default"):
8.1.1 failuie to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1.3 &Uure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence ofany Event ofDefault the State
may take any one, or more, or all, of the following actions:
8.2. i give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defkult is
not timely remedied, terminate this Agreement, efTcctivc two
(2) days after giving the Contractor notice oftcnnlnalion;
8.2.2 ̂ ve the Contractor a written notice specifying the Event
ofDefault and suspending ail payments to be made under this
Agreement and ordering thai the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event ofDefault

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the .State may owe to
the Contractor any damages the State suffers by reason of any
Event ofDefault; and/or
8.2.4 treat the Agreement as breached and pursue any of its'
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purcha^ with funds provided for that purpose
under this Agreement, shall be the propeny of the State, and
shall be returned to the Slate upon demand oc upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9 l-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMLNATIO.N. In the event of an early termination of
this Agreement for aoy reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than flficen (IS) days afier the date of
tennination, a report ('Termination Report") describing in
detail all Services performed, end the contiact price earned, to
and including the date of termirtatioiv. The form, subject
matter, content, and number of copies oflhe Termination
Report shall be identical to those of any Final Report
described in the attached EXHlB.d A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects.an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofiicers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers* compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECAtlON/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
ioteresl in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNinCATTON. The Contractor shaU defend.
Indemnify and hold harmless the Slate, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted agaiost the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor.. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

#

14. INSURANCE.

14.1 The Contractor shall, at i ts sole expense, obtain and
maintain in force, and shall require any subcooiractor or
assignee to obtain and maintain in force, the following
insurance:

•14.I.I comprehensive general liability insurance against ell
claims of bodily injury, death or property damage, in amounts
of not less than S1 .OOO.MOper occurrence and $2,000,000
aggregate: end
14.1.2 special cause of loss coverage form covering all
properly subject to subparagraph 9.2 herein. In an omouni not
less than 80% of the u4)ole replacement value of the propeny.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Deparunent of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall fumish to the Coruracting Ofllcer
identified in block 1.9, or his or her successor, a cefllficate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer
identified In block 1.9, or his or her successor, cenificatefs) of
InsuTBDcc for all renewal(s) of insurance required under this
Agreement no bter than thirty (30) days prior to the expiration
date ofeach ofthe Insurance policies. The ceitificatefs) of
insurance and any renewals thereof s^ll be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the Insurer to
provide the Contracting Ofltcer identified in block 1.9, or his
or her successor, no less than thiny (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

t S.l By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Worken'Compensation").
J5.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of WorkersVCompensatlon in
connection with activities which the person proposes to
undertake pursuant to this Agreement.. Contractor shall
furnish the Contracting Officer identincd In block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable rettcwal(s) thereof, which shall be attached and are
incorporated herein by reference. The Stale shall not be
responsible for payment of any Workers* Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of (Contractor, which might
arise under a(^ltcablc State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforac any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amendiMl.
waived or discharged only by an instrument In writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wordiog used in this Agreement
is the wording chosen by the parlies to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any parly.

20. THIRD Parties. The panics hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

11. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of (he
provisions ofthis Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C art incorporated herein by
reference.

23. SEVERABILITV. lo the event anyoftbe provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions ofthis Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of coumetpans, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Paged of4
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shad submit a detailed desaiption of the language assistance services
they will, provide to persons with limited English proficiency to ensure meaningful
access to thelr^programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contfactor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services descnbed herein, the State Agency has the nght to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor shall provide services to youth, ages ten (10) to twenty (20). who are In
the Institute of Medicine (lOM) Prevention Classification categories of selective or
indicated and provide parent education for parents/caregivers of the targeted
population, statewide.

1.4. The Contractor shall work coilatwrativeiy with the Regional Public Health Networks
(RPHN) and community partrters and shall utilize Its knowledge on community service
agendes that are availat^e to youth and parents/caregivers, induding but not limited
to, Juvenile Diversion Network programs, alcohol and other drug services, mental
health services, and housing services.

1.5. The Contractor shall provide Individual screening of youth referred to the pfogram(s)
using an evidenced-based screening tool that is approved by the Department.

1.6. The Contractor shall ensure appropriate referrals to community providers as Indicated
by the individual screening. The contractor shall develop and maintain protocols for
referrals to appropriate providers and have such protocols available to the Department
upon inspection

1.7. The Contractor shall not use funding received under this contract for the purposes of
capacity building nor shall funding be used to supplant other programs or services.

1.8. The Contractor shall have current knowledge of how to maintain funding separate
streams of funding for this and other projects.

2. Scope of Work

2.1. The Contractor shall provide evidenced Informed substance misuse prevention direct
services that are designed for targeted populations with the goals of reducing risk factors
while enhancing protective factors to positively Impact healthy decisions around the use
of substances and increase Knowledge of the consequences of substance misuse and
abuse.

p
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.2. Outreach Plan

2.2.1. The Contractor shall develop and implement an outreach plan to increase
awareness of The Upper Room Programs and Services with a focus on targeting
youth of higher risk of developing a substance use disorder specifically those In the

■( lOM category of selective and Indicated. The outreach plan for each program shall
Include, but not be limited to:

2.2.1.1. The production of new outreach materials that includes the incorporation
of the focus on youth at high risk;

2.2.1.2. The number, frequency and type (i.e. group presentation, one-on-one
meetings, emails, telephone, outreach material distribution) of outreach
activities planned per quarter; and

2.2.1.3. The goals and outcomes desired to achieve through outreach activities
per referral source (I.e. Introduce program to new referral sources or
under-utilized referral sources, Inaease number of referrals already being
sent by a referral source, develop relationship with local government
officials).

2.3. Recruitment Strategy

2.3.1. The Contractor shall ensure a recruitment strategy that Is focused on youth In the
lOM category of selective and indicated v^o are at a higher risk of developing a
substance use disorder and parents/caregivers of. the targeted population.
Targeted populations for recruitment includes but Is not limited to youth and/or their

-parents/caregivers involved with the Division of Children, Youth and Families
services, youth and/or their parents/caregivers who are homeless, youth at risk of
dropping out of school, youth experiencing academic failure, LG6TQ youth, youth
with behavioral health Issues, youth offenders, youth and/or parents/caregivers
with a mental health or substance use disorder, and youth engaging In risky or
destructive behaviors.

2.4. Evidence Informed Programming

2.4.1. The Contractor shall ensure all programs and services are evidenced informed and
culturally relevant, as approved by the Department, with preference given with this
funding to youth and their parents/caregivers in the indicated and selective In the
lOM category of selective and indicated who are at a higher risk of developing a
substance use disorder.

2.4.2. The Contractor shall select programs and services that, address the following
outcome measures:

2.4.2.1. Increase perception of risk/harm of the use of substances;
2.4.2.2. Increase the perception of peer and parental disapproval of the use of

substances;

2.4.2.3. Increase parental efficacy; and
2.4.2.4. Increase parental communication about the use of substances and

parental monitoring.

The upper Room ConVacior Initials.
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New Hampshire Department of Health and Human Services
Substance Misuse PreventJon Direct Services

Exhibit A

2.5. Adolescent Wellness Program. Community Services Learning Program and
Preventatlve Counseling

2.5.1. The Contractor shall ensure participants enrolled In the Adolescent Wellness
Program, Community Services Learning Program and Preventative Counseling
receive a universally applied evidenced based screening tool to screen all youth
referred to the program for early identification of substance misuse and/or mental
health issues. The Contractor shall, at a minimum:

2.5.1.1. Ensure training to each The Upper Room staff who shall be conducting
the screening in the use of the tool;

2.5.1.2. Submit to the Department the name of the evidence-based screening tool
to be used by The Upper Room and the training protocols for staff
administering the tool; and

2.5.1.3. Ensure referral to the appropriate community provider or service based
on the screening for Individuals needing external services.

2.6. The Contractor shall maintain necessary coordination with ̂ e Regional Public Health
Networks and public and private agencies providing sen/Ices to the target population
and must maintain a depth of knowledge on community services agencies that are
available to youth and parents/caregivers including but not limited to mental health
providers, primary care providers, alcohol and other drug prevention, treatment and
recovery services, juvenile diversion network programs, and housing services.

2.7. The Contractor shall ensure equal access to all programs and services funded by this
contract and provide reasonable accommodations as necessary for those participants
facing health disparities. Accommodarions include, but are not limited to:

2.7.1. Interpreter services;

2.7.2. Materials In a varied format;

2.7.3. Child care or access to affordable child care; and

2.7.4. Transportation or assistance with access to affordable and accessible
transportation.

2.8. Program Participation Requirements

2.6.1. Pursuant to this contract, the Contractor shall serve:

2.8.1.1. A minimum of four-hundred (400) undupiicated youths who are at a
higher risk of developing a substance use disorder with preference to
Indicated and selective youth; and

2.8.1.2. A minimum of one-hundred-fifty (150) undupiicated parents/caregivers
participating in parent education programs and services with preference
to parents/caregivers of youth In the iOM category of selective or
Indicated.

2.9. Participant Survey

2.9.1. .The Contractor shall administer a survey, supplied by the Department, to all
individuals participating in the selected service.

Tho upper Room " ContfBCtor Initials
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New Hampshire Department of HeaKh and Human Services
Substance Wisuae Prevention Direct Services

Exhibit A

2.9.2. The survey wilt consist of a pre-post design and the Contractor shall ensure
participants who complete the Intervention fully complete ail components of the
survey design.

2.9.2.1. The Department will provide the surveys and Instructions.

2.9.2.2. The survey administration process will include the process for acquiring
consent from program participants in the evaluation and in compliance
with the Department's policies and protocols.

2.9.2.3. The Contractor shall survey a minimum of eighty percent (80%) of
program participants.

3. Staffing

3.1. The Contractor shall maintain sufficient staff assigned to this program, either In-house
or through subcontracts, necessary to perform and carry out all of the functions,
requirements, roles and duties as proposed.

3.2. . Ail staff shall have appropriate training, education, experience, and orientation to fulfill
the requirements of the positions they hold.

3.3. Staff providing direct prevention services shall obtain their certificate as a Certlfted
Prevention Specialist (CPS) within one year of assuming the position.

3.4. If the staff member is unable to obtain their CPS within the year, a plan with a
proposed timeline for completion Is required within thirty (30) days after the end of the
first year of employment.

3.5. The Contractor shall keep up to date records and documentation of all individuals
requiring licenses and/or certifications. All such records will be available to the
Department for Inspection upon request.

3.6. The Contractor shall ensure all direct prevention staff receive appropriate training in
their selected evidenced-informed services by an individual authorized by the program
developer.

4. Delegation and Subcontractors

4.1. Identification and Approval

4.1.1. The Contractor shall identify any and all subcontractors to be utilized In fulfillment
of its contractual responsibilities.

4.1.2. DHHS reserves the right to accept or reject the use of any subcontractor.

5. Performance Measures/Outcomes

5.1. As a result- of participating In the programs and services funded by this contract
participants shall, at a minimum, demonstrate;

5.1.1. Increase in perception of harm/risk of the use of substances;

5.1.2. Increase in perception of peer or parenlal/careglver disapproval on the use of
substances;

5.1.3. Increase in parental efficacy; and

5.14. Increase In parental communication and monitortr^.

The Uppof Room CoritractofloiUaia , ̂ , ■
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

6. Deliverables/Reporting Requirements

6.1. Deliverables

6.1.1. The Contractor shall provide the Department with their outreach plan, as outlined
In Section 2.2., within sixty (60) days of the approved contract.

6.1.2. The Contractor Shalt provide a copy of the evidenced based screening tool within
thirty (30) days after its selection.

6.1.3. The Contractor shall provide the Department with the list of the evidenced
informed programs and services It Is providing the targeted populations and cite
the source of how it is defined as evidence informed.

6.1.4. The Contractor shall provide the Department with its training and development
plan for program staff and volunteers upon request by the Department.

6.1.1. The Contractor shall, within six (6) months of conlracl approval, secure the
statewide locations for youth and parenting programs with a memorandum of
agreement (MOA).

6.1.2. The Contractor shall participate in up to two (2) collaborative learning sessions to
discuss preliminary evaluation findings and gain understanding on how to use
and disseminate conclusive data findings as identified by the Department.

6.2. Reporting Requirements

6.2.1. The Contractor, as well as any subcontractor, shall, in addition to their own
reporting and evaluation requirements, comply with the Department's
requirements which includes;

6.2.1.1. Adherence to the Department's requirements as defined in Section 6.0;

6.2.1.2. Adherence to the evaluation design and administration as supplied by the
Department, including individual participant evaluation and program
evaluation;

6.2.1.3. Ensure consent from program participants for evaluation in compliance
with the Department's policies and protocols; and

6.2.1.4. Ensure a seventy-five percent (75%) response rate from participants.

6.2! 1.5. Without limiting the generality of any other provisions of this agreement,
the Contractor shall provide periodic or special reports required by the
Department.

6.2.1.6. Without limiting the generality of any other provisions of this agreement,
the Contractor shall cooperate fully with, and answer all questions of
representatives of the Department conducting any periodic or special
review of the performance of the Contractor or any inspection ̂  the
facilities of the Contractor.

6.3. Site Visits/Inspections

6.3.1. The Contractor shall allow a team authorized by the Department to conduct bi
annual site reviews that shall include program staff, the Contractor or designee,

The Upper Room Contraciof Inliiata /
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

the Bureau of Drug and Alcohol Services, and a representative of the New
Hampshire Center for Excellence if appropriate.

6.3.2. In order to assure systems are adequate to provide the contracted services, this
site visit shall review, at a minimum, the Contractor's:

6.3.2.1. Systems of governance. >

6.3.2.2. Administration,

6.3.2.3. Data collection and submission,

Policies for erisuiing participant confidentiality, and

6.3.2.4. Financlal management.

6.3.3. The Contractor shall make corrective actions as advised by the review team if

contracted services are found to be not provided in accordance with this contract.

6.3.4. The Department may, as needed, inspect and evaluate the Contractor's
books/ledgers to ensure that funds are separately maintained.

6.3.5. The Contractor shall provide documented proof that all staff conducting
screening .has been trained in the too! upon request by the Department

6.3.6. The Contractor shall demonstrate, upon request by the Department, that
'"programs funded by this contract maintain minimum written documentation and

guidelines that include, but are not limited to:

6.3.6.1. Written documentation of The Upper Room program recruitment and
referral process;

6.3.6.2. Evaluation participation agreement form;

6.3.6.3. Confidential release of mformatlon forrn as necessary;

6.3.6.4. The Upper Room Intake or screening/information form;

6.3.6.5. Documentation of contact with participants, parents or others involved
with The Upper Room via New Hampshire Prevention Web Information
Technology System (P-WITS) reporting;

6.3.6.6. Written list of community resources available to children and their
families; and

6.3.6.7. Documentation that programming is culturally and lingulsticaHy
appropriate for participants and that equal access is provided to
individuals facing behavioral health disparities.

6.4. Data Storage and Reporting

6.4.1. The Contractor shall develop a system to safely store and rnalntain survey data
in compliance with the Department's policies and protocols.^

6.4.2. The Contractor shall be required to enter the completed survey data into a
database provided by the Department. Survey data will be provided to the
Department's evaluation contractor for analysis.

ft
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

6.4.3. The Contractor shall input data on a monthly basis to an online database as

required by the Department. The Department will provide training on the use of
the database system. The data Includes, but Is not limited to:

6.4.3.1. Number of individuals served;

6.4.3.2. Demographics of individuals served;

6.4.3.3. Types of strategies or Interventions implemented; and

'  6.4.3.4. Dollar amount and type of funds used In the implementation of strategies
and/or interventions

6.4.4. The Contractor shall ensure compliance with all data reporting requirements
including, but not limited to;

6.4.4.1. The ability to communicate and submit required reports via email.

6.4.4.2. The ability to submit the following reports In formats approved and/or
provided by the Department:

6.4.4.2.1. Enter and complete monthly data reporting in the New Hampshire
Prevention Web Infonmalion Technology System (P-WITS) within
twenty (20) worldng days of the end of the previous month, e.g.
July data will be entered fully by August 20"';

6.4.4.2.2. Submit monthly expenditure reports for reimbursement of costs
associated with contract activities by the 20"^ business day
following the end of the previous month.

6.4.5. Ail data related exchanges, standards, policies, systems etc. may, at the sole
discretion of the Department, be reviewed by the Department and/or the
Departmertt of Information Technology (DolT) to assess conformance with
Department and DolT Information security/privacy standards.

6.4.5.1. The Contractor agrees to remedy, to the satisfaction of the Department
and/or DolT, any substantial non-conformance identified.

The upper Room Contreclof Inlliala.

PeoaTofT Oats.



New Hampshire Department of Health and Human Services
Substance Misuse Preventlor; Direct Services

Exhibit B

Method and Conditions Precedent to Payment

1. The. Department shall pay the Contractor an amount not to exceed the Price Limitation
on Form P-37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit
A, Scope of Services.

2. Funding for this contract is.100% Other Funds (Govemor's Commission on Alcohol and
other Drug Prevention. Treatment and Recovery).

3. The Contractor shall provide the services in Exhibit A, Scope of Services, in compHarrce
with fundtitg requirements.

4. Payment for Services shall be made as follows:

4.1. The Contractor shall submit monthly invoices and any attendant reports b»y the
15*^ of each month.

4.2. Expenses shall be reported for reimbursement by budget line iterh In accordance
with Exhibit B-l and Exhibit B-2 with Invoice template supplied by the State.

4.3. The Department shall make payment to the Contractor within thirty (30) days of
receipt of invoices and reports for contract services provided pursuant to this
Agreement.

4.4. - Invoices and reports identified In Section 4 shall be submitted to:

Department of Health and Human Services

Bureau of Drug and Alcohol Sen/Ices

105 Pleasant Street

Concord. NH 03301

5. Payments may be withheld pending receipt of required reports or documentation as
Identified in E)dilbit A, Scope of Services.

6. A final payment request shall be submitted no later than forty (40) days after the erxi of
the contract. Failure to submit the Finandal Report and accompanying documentation,
could result In non-payment.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, In whole or in part. In" the event of noncompliance
with any State or Federal law, rule, or regulation applicable to the services provld^. or If
the said services have not t>een completed In accordance with the terms and conditions
of this Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the phce limitation, can be
made by written agreement of both parlies and may be made without obtaining approval
of the Governor and Executive Council.

Exhibit B - Methods and Conditions Precedent to Payment Contractorlnitlals
Page 1 of 1 Date n



EiMbfl D«1 • OMflptt Ponn
WtT^Wir

Maw DapMosnt of MmBIi and HtBnan BMvteM
COMPtfTE ONE BUDGET FORM FOn EACH eVOCer PEiaOD

i>a U(aw Naaw. A FtMiy Hnataca

ewtaMR^ arael

vim«unT

raass
B=j

00 t Wl«0*W J lo^ea ajw.coMilliS2i£l»ToMSaWyWrns
a^M UMOOtiSfi IJMCOoow t^ - «■ - ■ ai , ^

^SSSSSiSE^S
CwOtArM
Ca»«»"WN

Rwoi

^SSSSSBSSS
Basis nog1,000 GO 1900} nocgaseoolADOObkaxtarW

OSSBv

MO 00 MO 00»0WfOO«mooOBlea
JOUOBOMBOWTfawi MO00

■MOW•OOW MQ.M i.2ueoaoMooawooo^SSSSl
CMTMCjcanaw

uoeo MO01 UOCD70000 IMWmw
TOW TOWTOWTOWPa>o«*

TOOO rwwnowrww
as 3SSHOW1.IWW TOW•ww
TOW«HW »winrt «MW <WW2^

iMaet>.«wwLms».*ww
TOW TOW TOMTOWzsos>0 Mt»Ai»>oCo<»<»M*e»W>i«

i-waw 10WW I .wowa,ew« i.waw•wowH^_te<l£MSSUE£I!!S£9
SgQuaaaay
OtwIiewZlieaUk mmH an NWli vt

10.400 WI&4MW lOWOW10.4WWW»0.—

•nas MOItW OMIlifll6575 n.ioiM0.»»TWlOIAL
00%liytieW AAewa •« BNeM

eww On* BnWei PwM

'W/,((r7.



CitiM • Budget fOTm
7/tnr-wMns

Mm* KanpMti/% Oepetmeni of HMtth end Human Swatm
COMPLETC CMS BUDGET FORM FOR EACH 800CET FEfUOO

BtAAaMvemItaMi T*aUp*«IAaaa>*fanarRfaaMa

BadgMRawMlw: AUrturalw

TWIT.VWni

FwMad>*P»—

"EESrTcaJ

w.ao»bo o.ewJA I i' <»<caA.eDTctUAaWwaew Anxea 11 3S5
n.«ow xwco 131808 _i 83t«C8

1 CuiiaaS'

Ifit.
XJsHSS

fa TWtexgtow dOCO Taooo

ZiES 3Si >8808

t«08ci
xum 3MM

05t>ipa>gr 180808 -iffla

130888 jieea M8ca

<^uao« aw 08 98888 JSiSS.
JJSSS& 9-00000 >■00008 xoooeo

1TMOeO .9881 jaea i3iflee

JES<£ES8.
6

$ss 9.00808 _L£02H ijeoc 108808 180808
oa»B6«0»w««l

0  a«n»u» MS& 948800
MO 08

948800

18. Mart«BKlfCow»>m«'4«t'»a 1.00800 100888 MO00 iooeo
13880811. amt8uea9ina»8T«»>T»a 900000 JJSOB 138008

U 0»«rtw>»e*:a,^i»«ne»lcr,l:
90L<H88 98 818 00 9811808

•BCT1»3«188 99838108 T 8838808 88184*38 1
leo>M»A*AWmil««08*«9



New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that alt funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made In accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of ser>^s hereunder. which file shall Include all
information necessary to support an eligibtl'rty determination and such other information as the.
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
Individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-appllcant shall be Informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Subcontractor or
the State In order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract The State miay terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or SubContraaor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding, It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided .
prior to the date on which ffie Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
wt^ch exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to Ineligible Individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates.for payment hereunder, In which event new rates shad be established;
7.2. Deduct from any ̂jture payment to the Contractor the amount of any prior reimbursement In

excess of costs;

Exhibit C - speeidi Provtsaons Contractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make •
such repayment shad constitute an Event of Default hereunder. When the Contractor is
permitted to determine the ellgibltity of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.t. Fiscal Records: books, records, documents and other data evidencing and reflecting ai' costs

and other expenses Incurred by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufHciently and
propedy reflect all such costs and expenses, and which are acceptable to the DepartmenL and
to include, without limitation, all ledgers, books, records, and origlnat evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
DepartmenL

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
efigibility (including all forms required to determine eligibility for each such redpient). records
regarding the provision of serviMs and all invoices submitted to the Departmerrt to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the dose of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions. Issued by the US General Accounting Office (GAO standards) as
they pertain to finandal compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way In llmitatjon of obligaticms of the Contract. It is
understood and agreed by the Contractor that the Contractor shall be held liable for any slate
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiaiity of Records: AI] Information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disciosure may be made to
public officials requiring such Information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disciosure by any party of any Information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on wriRen consent of the recipient, his
attorney or guardian.

ExhibKC-Speclel Provisions Conl/octor InliWs
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the fbtlowing
times if requested by the Department.
11.1. interim Financial Reports: Written interim firtandal reports containing a detailed description of

ail costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
Justify the rate of payment hereunder. Such Fir^andal Reports shad be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted within thir^ (30) days after the end of the term
. of this Contract. The Firral Report shall be in a form sati^actory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other Information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obiigatiorts of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval horn DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ail original materials
produced, including, but not limited to, brochures, resource directories, protocols or gutdelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Faclltties: Compliance with Laws and Regulations: In the operation of any facilities
for proving services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Offtcer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with ail rules, orders, regulations, and requirements of the State Office of the Fire Maiahal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal ̂ ployment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If It has
recced a single award of $500,000 or more. If the r^pient receives S25,000 or more and has 50 or
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more employees, It will maintain a current EEOP on file and submft an EEOP Cer^ication Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to lha OCR certifying it Is not required to submit or matnialn an EEOP. Non
profit organizations, Indian Tnlies, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/8bout/ocr/pdrs/certpdf.

17. Umlted English Proficiency (LEP): As darffied by Executive Order 13166. Improving Access to
^rvlces for persons i^th Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To'ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1966 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

16. Pilot Program for Enhancement of Contractor Employee Whlsttebtower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 46
CFR 2.101 (currently. $150,000)

Contractor Employee Whjstleblower Rights and Requirement To Inform Employees of
^  Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whlstleblower rights
and remedies in the pilot program on Contractor employee whlstleblower protections established at
41 U.S.C. 4712 by section 628 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing, In the predominant language of the workforce,
of employee whlstleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. SulKontractora: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the ̂ nction(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functlon(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and proirides for revoking the delegation or Imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
wKh those conditiona.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
-pertormance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

EiUiibil C - Special Provisions Contractor IniUata,
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19.4. Provide to DHHS an schedule identifying all subcontractors, delegated functons and
,  responsibilities, and when the subcontractor's performance wii! be reviewed

19.5. OHHS shaii. at its discretion, review and approve ali subcontracts.

If the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have die following meanings'.

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with slate and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines' and which contains the regulations goveming the financial
actrvilies of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Indlviduais by the Contractor-in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be prowded under the Contract. .

UNIT: For each service that the Contractor is to provide to eligible Individuals hereunder. shall meart that
period of time or that specified activity determine by the Department and specified in Exhibit B of the
Contract.

FEOERALfSTATE LAW: Wherever federal or state laws, regulations, ruies, orders, and policies, etc. are
referred to In the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch &41-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

r
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of General Provisions of this contract, Conditional Nature of Agreement, is
refidaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder. Including without limitation, the continuanoe of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds.
Including any sutjsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modlFies (he appropriation or availability of funding for this Agreement and the Scope of
Services provld^ In Exhibit A, Scope of Services, In whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State Shan have the right to reduce, terminate or modify services under Uiis Agreement
immediately upon giving the Contractor notice of such reduction, tennninatlon or modification.
The Stale shall not be required to transfer funds from any other source or account into the
Aocount(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account. In the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement

10.2 ■ In the event of earty termination, the Contractor shait. within 1S days of notice of eariy
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. Identifying the present and future needs of clients
' receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate'with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract for up to hvo (2) additional years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified (n Sections
1.11 end 1.12 of the General Provisions execute the following Certification:

ALTERNATtVE I - FOR GRANTEES OTHER THAN INOtVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1983 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulattons were amended end published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to'award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards Uie grant. False
certification or vIolaUon of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free \Mrkplace by:
1.1. Publishing a staternent notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that wHI be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available dmg counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged In .the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in wrtting of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later ihan five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - ConiftcaUon regarding Drug Froo contractor fru'Sals
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has deslgrxated a cer>lrat point (or the receipt of such notices. Notice shall include the
identification number(8) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel.action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabllitatlor) Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate salisfactoriiy in a drag abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1,1.2,1.3.1.4,1.5, and 1.6.

2. The grantee may insert In the space provided below the sjte(s) for the performance of work done In
connection with the speciTtc grant.

Place of Performance (street address, dty, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not (dentrfted here.

Contractor Name:

jb
Date

IS: \ ..
Name:

.Eiti{b<tD-C«ttificatlO(i regarding Drug Free Contractor Initiale Ih.
Workplace Requirements
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CERTIFICATION REGARDING LOBBYING ^

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101*121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 111
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUhftAN SERVICES - COhfTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-O
'Social Services Block Grant Program under Tide XX
'Medicaid Program under Title XJX
'Community Services Block Grant under Title VI
'Child Care Developrrient Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to-lnfluence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,

-  an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this-certlfication be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that alt sub-recipients shall certify and disclose accordingly.

This certiflcatjon is a material representation of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certification Is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to tile the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $.100,000 for
each such failure.

Contractor Name:

Date Name^^^^/\-.
Title: Exe^ive Dlrocior

Ejdtibit E - Cenlflcaiion Regarding lobbying Contraclorlnitiato.
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILTTY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President^ Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certiHcation required below will not necessanly result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the oertiftcation. Ttte cer^fication or explanation will be
considered in connection wHh the NH Department Of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from partidpdtlon In
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when OHMS determined to enter into this transaction, .if It Is later determined that the'prospective
primary participant knowingly rendered an erroneous'certincation. in addition to other remedies
avallalSle to the Federal Government, DHHS may terminate this transaction for cause or default

4. The prospective primary participant shall provide immediate written notice to.the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification v/as erroneous wt^en submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred.' 'suspended.' 'ineligible.' 'lower tier covered
transaction,' 'participant.' 'person,' 'primary covered transaction,' 'principal,' 'proposal.' and
'voluntarily excluded.' as used In Ihls clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction wth a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that rt will Include (he
dause titled 'Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,' provided by DHHS. without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

6. A participant In a covered transaction may rely upon a certification of a prospective participant in-a
lower tier covered transaction that It is not debarred, suspended. Ineligible, or Involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
dedde the method and frequency by which rt determines the eligibiiity of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shad be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit P - Certificstian Rogording Oebsrmenl. Suspension Contractor initials.
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information of a participant is not re<]ulred to exceed that.which is normaity possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarliy excluded from participation in this transaction. In
additicn to other remedies available to the F^erat government, DHHS may termir>ate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of Its knowledge and belief, that it and its

principals:
11.1. are not pre^ntly debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactons by any Federal department or agency,
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civli judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or peTfomnlng a public (Federal, State or local)
transaction or a contr^ under a public transa(^on; violation of Federal or State antitrust
statutes or commission of emb^lement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default

12. Where the prospective primary participant Is unable to certify to any of the statements In this
certification, such prospective paKicipant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
'  defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that It and its prindpals:

13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from partrcipation in this transaction by any federal department or agency.

13.2. where the prospective lower tier participant Is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibijity, and
Voluntary Exclusion - Lower Tier Covered Transactions,* without modification In eO lower tier covered
transactions and In all soiicitatlons for lower tier covered transactions.

Contactor Name:

Date' Name^B^fuG^-^ V
jijjg- Exeajuve ukedor

5^5iSDCr

Exhibit F - CertlflcaUon Renaming Oebarmeni, Suspension Contractor Iniilab
And Other ResponsibtlityJ^ers
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New Hampshire Department of Health and Human Services
Exhibit 6

CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAiNiNG TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH»BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

' the Juvenile Justice Delinquency Preverition Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the dvll rights obligations of the Safe Streets Act. Recipients of federal furiding under this
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, In any program or activity;

•the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1686-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
t>asis of age in programs or activities receiving Federal financial assistance. It does not Include
employment di^mination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity. Policies
and Proc^ures); Executive Order No. 13279 (equal protection of the laws for farth-based and community
organizations); ̂ ecutive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pL 38 (U.S. Department of Justice Regulations - Equal Treatment for FaittvBased
Organizations); and Whistleblower protectior>s 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L 112-239. enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistie blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, orgovemment wide suspension or
debarment.

Exhibit G
ContTBCtor Initials
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sectiprts 1.11 and 1.12 of the General Provisions, to execute the following
certiflcatfon:

By signing and submitting this proposal (contract) the Contractor agrees to comply with the provislor^
indicated above.

SLiji.

Contractor Name:

^'/'u tf/C^
Name:

THIa: ^vAnith/a Diractor —'

Exhibit 6
Conlractor Initials
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, fecilities funded solely by
Medicare or Medtcaid funds, and portions of facilities used for inpatlent drug or alcohol treatment Failure
to comply with the provisions of the law may result in the imposition of a dvil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Secttoril.ll and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Date Name:
Title: Executwe Director J

E)d^ H - Certification Regarding Contractor Iniflats
Erwtronmenial Tobacco Stnolie

cuoHHS/110713 Pagelofi Date »7-



Now Hampshire Department of Health and Human Services

Exhibit 1

HEALTH INSURANCE PORTABUTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate* has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d.~ "Designated Record Set'shall have the same meaning as the term "designated record sef
In 45 CFR Section 164.501.

e. 'Data AQoreaation" shall liave the same meaning as the term 'data aggregation" In 45 CFR
Section" 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. 'HfTECH Act" means the Health (nformation Technology for Economic and Clinical Health
Ad. TltleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and AccountablUly Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 160,162 and 164 and amendments thereto.

1. "Indivlduar shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Sectioni 64.501 (g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Humari Services.

k. 'Protected Health Information" shall have the same meaning as the term 'protected health
information" In 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity. ju

3/2014 Exhibit I Contractor Initiate / ̂
Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

t. 'Reauired bv Law* shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Infofmation' means protected health information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from lime to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. . For the proper management arxl administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held conridentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (11) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that It is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExIiibiU Contiactaf InlUab
Health i/nurafwe Portability Ad I r
Businesi Associate Agreement il It I F"7
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New Hampshire Department of Health and Human.^rvjces

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additionial security safeguards.

(3) Oblioations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entit/s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement Including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information Involved, including the
types of Identifiers and the likelihood of re-identlfication;

0 The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and imrhediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as prowded under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business assodates, who will be receiving PHI >

Extiibill Conraaort
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Now Hampshire DepartmenC of Haalth and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disctosure of
protected health information.

f. Within five (S) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requiremerits under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfiil its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for ah accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
SecUon 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity v^uld cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PH). If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in .
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business a!

S/MU EiWbni Contradpf tniUala
Health insurance PortaUGly Act
Bustnesa Assodate A^ooment ^
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Bu^ness Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obflaatlons of Covered Entity

a. Covered Entity shall notify Business Assodate of any changes or i]m}tation(s) in Its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit ,). The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definltjons and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Assodate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation.- The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^

MOU Conwctof Inrtlals J33
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New Hampshire Department of Health and Human Services

Exhibit I

Segregation. If any term or condition of this Exhibit I orthe application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabie.

Survival. Provisions in this Exhibit I regarding the use and dlsclosura of PHI, return or
destAJCtion of PHI, extensions of the protections of the Agreement In section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P*37), shall survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

The State

Signature of Authorized Representative

1
Name of Authorized Representative

Title of Authorized Representative

Date

The Upper Room. A Family Resource Center

Name.of the Contra^r

Signature of Authorized f^epresentstive
Brenda Guggisberg

Name of Authorized Representative

ExecutivG Director

Title of Authorized Representative

Date

3/2014 Exhlhlt I

Health Insurance PonablUty Aa
BuGlnesa As»odate Agreement

Page 6 of 6

Contractor Mtlala

Datenkio-



New Hampshire Department of Health and Human Services
Exhibit J

CERTIFtCATtON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAICOMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirement
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annuaity and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made. .
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The Mow named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Uame: 67Uflr'(
THifk- SxecuDve Director

Eiihibil J- CcrVflcstlon Regarding the Federal Funding Contractor tnitleb
AcoounUbflity And Tranaperancy Ad (FFATA) CompSartce
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 966850946

2. In your business or organization's preceding completed fiscal year, did your business or organtzatlon
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual

-  gross revenues from U.S. federal contracts, subcontracts, loans', grants, subgrants. and/or
cooperative agreements?

« NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 193A (15 U.S.C.78m(a), 78o(d)) or section 6104 of tKe Internal Revenue Code of
1986?

NO YES

If the answer to #3 above Is YES, stop here

If me answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:,

Name:.

Name:.

Name:,

Name:

f Amount:

Amount:

AmounL

Amount

Amount:

CUOOfint07U
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New Hampshire Departmentlof Health and Human Services
Substance Misuse Prevention Direct Services

State of New Hampshire

, Department of Health and Human Servlcos
Amendment #2 to the Substance Misuse Prevention Direct Services Contract

This 2"^ Amendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred to
as "Amendment #2") Is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the •State" or "Department") and The Youth Coundl. (hereinafter
referred to as "the Contractor"), a nonprofit with a place of business at 112 West Pearl Street, Nashua.
NH. 03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21. 2017, (Late Item #B). as amended on June 20. 2018, (Item #37), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
iri consideration of cer^in sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and Increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$565,079.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9831.

5. Add Exhibit B-4, Budget - AmerKlment #2, attached hereto and incorporated by reference herein.

The Youth Counefl Amendment #2 Contractor Initiate^,.
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

All terms and conditions of the Contract and prior amendment not inconsistent with this Amendment #2
remain In full force and effect This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date

State of New Hannpshlre
Department of Health and Human Services

^ Name: Katja S. Fox
^i«e: Director

zcrjj
Date

The Youth Council

C » o

--Title:

The Youth Coundl

RFP-2017-BDAS_01 -SUSST-03-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/06/20 Catherine Pines

Date Name;
Title* Catherine Finos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

The Youth Council Amendment #2
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that THE YOUTH COUNCIL is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on January 14, 1975. I fiirther certify

that all fees and doeumenis required by the Secretary of Stale's office have been received and is in good standing as far as this

office is concerned.

Business ID: 61917

Certificate Number: 0004922873

Op
%

y

5^

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _The Youth Council.
(Corporation/LLC Name) .

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _September20, 2018 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED; That —Donna Arias__ (may list more than one person)
(Name and Title of Contract Signatory)

is.duly authorized on behalf of _The Youth Council to enter Into contracts or agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in centracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: 0*^ pi -
Signature'of Elected Officer
Name: , t-ryr
Title: \/:cjL ^CCSicUvvV- of- -Wu., ̂ cirsl o

Rev. 03/24/20



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

6/2/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED '
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Eaton & Berube Insurance Agency
11 Concxjrd Street
Nashua NH 03061

NAME*^^ Cathy Beaureqard
PHONE en-j eoo 7010
(UC No. F*ti: 603-689-7229 (a/C. no):

A^^Ess: cbeaureqard@eatonberube.com
INSURERfS) AFFORDING COVERAGE NAICV

INSURER A; Philadelphia Insurance Company 23850

INSURED YOUCO

The Youth Council, Inc
110-115 West Pearl Street
Nashua NH 03060

INSURER B :

INSURER C :

INSURER D;

INSURER E : 1
INSURER F :

COVERAGES CERTIFICATE NUMBER: 1183505919 REVISION NUMBER:

INSR

JJS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

XDCOSOaR
TYPE OF INSURANCE

POLICY EFF POLICY EXP
LIMITS

IHSP VYYO POLICY NUMBER (MM/OD/YYYYI tMM/DO/YYYYl

COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE OCCUR

PHPK2124038 6/18/2020 6/18/2021 EACH OCCURRENCE

DAMAGE TORE^ED
PREMISES (Ea occurf»rK«)

MED EXP (Any one pvaon)

PERSONAL & ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

POLICY Q Sect I I loc
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

d^MBINED single LIMIT
(Ea accident)

$1,000,000

$100,000

S 5,000

S 1,000,000

S 3,000,000

S 3,000,000

AUTOMOBILE LIABILITY

ANY AUTO

PHPK2124038 6/18/2020 6/18/2021 $1,000,000

BODILY INJURY (Par parson)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par acddant)

PROPERTY DAMAGE
(Per accUOTll

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

PHUB719920 6/18/2020 6/18/2021 EACH OCCURRENCE $1,000,000

AGGREGATE $1,000,000

RETE^^•|ON$^nnf^f.
"Per
STATUTE

"W
ER

WORKERS COMPENSATION

AND EMPLOYERS' LIABILrTY

ANYPROPRIETORIPARTNER/EXECUTIVE
OFFICERn^EMBEREXCLUOEO?
(Mandatory In NH)
K yas, dascflba under
DESCRIPTION OF OPERATIONS below

□ E.L EACH ACCIDENT

E.L DISEASE • EA EMPLOYEE

E.L DISEASE - POLICY LIMIT

ProfassionBl
UabUlty

PHPK2124038 6/18/2020 6/18/2021 Per Claim
Aggregate

$1,000,000
$3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, AddlUonal RimarXs Schedule, may be attached If more space is required)

CERTIFICATE HOLDER CANCELLATION

;

OHHS
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

Thie ACORD name and logo are registered marks of ACORD



1Tic Youth

Council

The Youth Council Mission Statement

Empowering youth, families and the Greater Nashua community to reach their goals

and potential through accountability and supportive services.



THE YOUTH COUNCIL, INC.

Financial Statements

For The Years Ended June 30, 2018 and 2017



Seelye^^Schulz
P.Am Certified Public Accountants

INDEPENDENT AUDITORS'REPORT

To The Board of Directors

The Youth Council; Inc.
Nashua, jsiew Hampshire

We have audited the accompanying financial statements of The Youth Council;
Inc. (a non-profit organization); which comprise the statements of financial position as
of June 30; 2018 and 201^ and the related statements of activities; functional
expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance
of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based
on our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America. Those ̂andards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the financial statements. The procedures selected depend
on the auditor's judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity's .
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly,
we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and

e to provide a basis for our audit opinion.

-1 -

451-AMers'
Nashua, N.H. 03063
(603) 886-1900



Opinion

In our opinion, the financial statements referred to above present fairly, in all
material respects, the financial position of The Youth Council, Inc. as of June 30, 2018
and 2017, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United
States of America.

August 6, 2019

-2-



THE YOUTH COUNCIL, INC.

STATEMENTS OF FINANCIAL POSITION

June 30, 2018 and 2017

2018 2017

ASSETS

CURRENT ASSETS

Cash $  53,877 $ 47,219
Accounts receivable, net of allowance
for bad debt of $500 90,080 68,167

promises to give 11,225 48,479
Prepaid expenses 9,683 5,881

164,865 169,746
PROPERTY & EQUIPMENT

Building 289,622 289,622
Land 28,397 28,397
Furniture & fixtures 40,883 40,883
Building Improvements 287,015 287,015

645,917 645,917
Less accumulated depreciation 408,313 389,387

237,604 256,530
OTHER ASSET

Loan fees, net of amortization of $1,991 and $1,513,
respectively 2,788 3,266

$  405,257 $ 429,542

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt $  9,781 $ 9,351
Accounts payable and accrued expenses 7,795 17,564
Accrued payroll 9,128 6,958
Accrued select time 6,507 4,981
Accrued and withheld payroll taxes 690 528

33,901 39,382

LONG-TERM DEBT, net of current portion 317,659 327,191

OTHER LIABILITIES

Security deposit 2,582 2,733

NET ASSETS

Unrestricted (deficit) 39,890 3,805
Temporarily restricted 11,225 56,431

51,115 60,236

$  405,257 429,542

The Accompanying Notes Are An Integral Part

of These Financial Statements.

-3-



THE YOUTH COUNCIL, INC.

STATEMENTS OF ACTIVrnES

For The Years Ended June 30, 2018 and 2017

SUPPORT AND REVENUE

Support
NH Division of Alcohol and Drug Abuse Prevention and Recovery
Grants

City of Nashua
.  United Way

Contributions

Special events

Revenue

Client fees and third party reimbursements
Consulting services
Other

Commercial rental - income

Commercial rental - expenses Note E

TOTAL SUPPORT & REVENUE

NET ASSETS RELEASED FROM RESTRICTIONS:

Satisfaction of time restrictions

Satisfaction of purpose restrictions

EXPENSES

Program services

Family At>use & Neglect
Delinquent & Pre-delinquent
Treatment & Prevention of Substance Abuse
Consulting Services

Management and General
Fundraising

TOTAL EXPENSES

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS (DEFICIT), Beginning of Year

NET ASSETS (DEFICIT), End of Year

2018 2017

Temporarily Temporarily
Unrestricted Restricted Total Unrestricted Restricted Total

$  153,279 $  - $ 153,279 $  125,373 $ $ 125,373
212,844 - 212,844 17,100 - 17,100
123,150 - 123,150 132,925 37,254 170,179
35,788 11,225 47,013 34,739 11,225 45,964
60,568 - 60,568 71,090 - 71,090

9,680 - 9,680 6,460 - 6,460

595,309 11,225 606,534 387,687 48,479 436,166

27,879 - 27,879 48,941. _ 48,941
53,965 - 53,965 45,523 - 45,523

996 - 996 2,359 - 2,359
37,197 - 37,197 52,525 - 52,525

(39,818) - (39,818) (43,886) - (43,886)

80,219 - 80,219 105,462 - 105,462

675,528 11,225 686,753 493,149 48,479 541,628

48,479 (48,479) 49,225 (49,225)
7,952 (7,952) - 534 (534) -

731,959 (45,206) 686,753 542,908 (1,280) 541,628

105,616 . 105,616 102,709 102,709
173,337 - 173,337 158,444 - 158,444
301,888 - 301,888 135,161 . 135,161
31,488 - 31,488 23,882 - 23,882

612,329 . .612,329 420,196 . 420,196
62,369 - 62,369 58,450 - 58,450
21,176 - 21,176 11,715 - 11,715

695,874 - 695,874 490,361 - 490,361

36,085 (45,206) (9,121) 52,547 .  (1,280) 51,267

3,805 -  -56,431 60,236 (48,742) 57,711 . 8,969

$  39,890 $  11,225 $ 51,115 $  3,805 $  56,431 60,236

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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THE YOUTH COUNCIL, INC.

STATEMENT OF FUNCnONAL EXPENSES
For The Year Ended June 30, 2018

PROGRAM SERVICES

Treatment &
Family Prevention Total
Abuse & Delinquent & of Substance Consulting Program Management
Neglect Pre-delinouent Abuse Services Services & General Fundraisina Total

Salaries - staff $  70,374 $  126,513 $  210,663 $  25,875 $  433,425 $  35,247 $  6,686 $  475,358
Payroll taxes 5,336 9,590 16,007 . 1,947 32,880 2,668 505 36,053
Health insurance 9,606 17,265 28,819 3,505 59,195 4,803 909 64,907
Audit

- - - - - 6,000 6,000
Bad debt 352 184 394 - 930 . 930
Bank charges - - - - - 474 474
Computer supplies & services 479 826 3,496 - 4,801 250 44 5,095'
Consultant 150 - 10,300 - 10,450 . . 10,450
Dues & subscripbons 270 100 1,679 - 2,049 - 2,049
Employee Related 1,004 1,990 6,082 - 9,076 527 96 9,699
Fundraising - - - - - 5,245 5,245
Insurance 1,067 1,917 3,196 161 6,341 533 101 6,975
Interest 1,981 1,204 9 - 3,194 829 1,032 5,055
Maintenance & repairs 5,285 3,212 26 - 8,523 2,212 2,755 13,490
Meetings

- - -
- •  - 683 _ 683

Miscellaneous
- 50 562 - 612 ■ 89 298 999

Office expense & supplies 980 1,808 5,512 - 8,300 948 234 9,482
Other fees

- - - - - 2,464 2,464
Parking 1,097 1,971 3,404 - 6,472 548 104 7,124
Postage 154 292 462 - 908 102 15 1,025
Printing 397 770 1,272 - 2,439 282 38 2,759
Program costs 333 690 4,204 - 5,227 167 32 5,426
Telephone 808 1,452 2,418 - 4,678 404 77 5,159
Training 179 - 2,095 2,274 205 - 2,479
Travel -

- 1,260 - 1,260 521 -  ■ 1,781
Utilities 3,151 1,915 15 - 5,081 1,319 1,643 8,043

Total Expenses Before
Depreciation and Amortization 103,003 171,749 301,875 ■ 31,488 608,115 61,275 19,814 689,204

Depreciation and amortization expense 2,613 1,588 13 - 4,214 1,094 1,362 6,670

Total Expenses $  105,616 $  173,337 $  301.888 $  31,488 $  612,329 ^ 62,369 $  21,176 $  695,874

The Accomfjanying Notes Are An Integral Part
of These Finandai Statements.
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THE YOUTH COUKiaL, INC.
STATEMENT OF FUNCnONAL EXPENSES

For The Year Ended June 30, 2017

PROGRAM SERVICES

Treatment &
Family Prevention Total

Abuse & Delinquent 8i of Substance Consulting Program Management
Neolect Pre-<Je!inauent Abuse Services Services & General Fundraislnq

Salaries - staff $  74,999 $  113,714 $  96,538 $  20,108 $  305,359 $  33,327 $  6,888
Payroll taxes 5,769 8,747 7,426 1,547 23,489 2,564 530
Health insurance 8,308 12,596 10,693 2,227 33,824 3,692 763

Audit - - - - - 5,800 -

Bad debt - - 2,514 - 2,514 - .

Bank charges - - - - - 2,742 .

Computer supplies & services 737 1,118 949 - 2,804 525 68
Consultant - - 1,260 . 1,260 . .

Dues & subscriptions 440 667 567 - 1,674 314 41

Fund raising - - - - - - 2,839
Insurance 1,203 1,824 1,549 - 4,576 857 111

Interest 1,060 2,033 1,236 - 4,329 851 10
Maintenance & repairs 2,083 3,997 2,429 - 8,509 1,673 19

Meetings 133 202 172 - 507 95 12

Miscellaneous 181 276 229 - 686 129 14

Office expense & supplies 1,206 1,829 1,553 - 4,588 859 111

Other fees 19 29 25 - 73 14 2

Parkirtg 924 1,401 1,190 - .  3,515 658 85

Postage 243 368 313 - 924 173 22

Printing 76 115 98 - 289 54 7

Program costs 379 575 488 1,442 270 35
Telephone 900 1,364 1,158 - 3,422 641 83

Training 241 365 310 - 916 172 22

Travel 202 306 260 - 768 144 19

Utilities 1.691 3.244 1,971 - 6,906 1,358 16

Total Expenses Before
y

Depreciation and Amortizabon 100,794 154,770 132,928 23,882 412,374 56,912 11,697

Depredation and amortization expense 1,915 3,674 2,233 - 7,822 1,538 18

Total Expenses $  102,709 $  158.444 $  135,161 $  23,882 $  420,196 S  58,450 $  11,715

Total

$  345,574

26,583

38,279

5,800

2,514

2,742

3,397

1,260

2,029

2,839
5,544

5,190
10,201

614

829

5,558

89

4,258

1,119

350

1,747

4,146
1,110

931

8.280

480,983

9.378

$  490,361

The Accompanying Notes Are An Integral Part
of These Financial Statements.
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THE YOUTH COUNCIL, INC.

STATEMENTS OF CASH FLOWS

For The Years Ended June 30, 2018 and 2017

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets $  (9,121) $  51,267

Adjustments to reconcile increase in net assets
to net cash provided by operating activities:

Depreciation and amortization (Program expense)
Depreciation and amortization (Rental expense)

6,670
12,734

9,378 .
12,784

Change in assets and liabilities:

(Increase) decrease in accounts receivable
(Increase) decrease in promises to give
(Increase) decrease in prepaid expenses
Increase (decrease) in accounts payable
Increase (decrease) in accrued payroll, select time and withheld
payroll taxes

(21,913)
37,254
(3,802)
(9,769)

3,858

(31.115)
746

(2,937)
(9,255)

(12,600)

Net cash provided by operating activities 15,911 18,268

CASH FLOWS FROM INVESTING ACnVITIES

Purchase of equipment
Decrease in security deposit (151)

(4,733)
■  (1,200)

Net cash used in investing activities (151) (5,933)

CASH FLOWS FROM FINANCING ACTIVITIES

Payment of long term debt (9,102) (8,695)

Net Increase in cash and cash equivalents 6,658 3,640

Cash and cash equivalents, beginning of year 47,219 43,579

Cash and cash equivalents, end of year $  53,877 $  47,219

The Accompanying Notes Are An Integral Part

ofThese Financial Statements.
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THE YOUTH COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Activities

The Agency provides counseling, diversion programs, and onsite services
designed to strengthen families, Improve decision-making skills, and reduce
involvement with the legal system for children, teens, and families struggling with
abuse, neglect, substance abuse, behavioral difficulties, and parenting stress.
Additional services provided to third parties relating to drug programs and counseling
to various schools and organizations.

Accounting Method

The accompanying financial statements have,been prepared on the accrual
basis of accounting in accordance with generally accepted accounting principles.
Support is recorded when received or pledged. Revenue is recorded when services
are rendered. Expenses are recorded when the obligation has been incurred.

Contributions

Contributions, including unconditional promises to give, are recorded, as made.
All contributions are available for unrestricted use unless specifically restricted by the
donor. Conditional promises to give are recognized when the conditions on which they
depend are substantially met. Unconditional promises to give due in the next year are
recorded at their net realizable value. Unconditional promises to give due in
subsequent years are reported at the present value of their net realizable value, using
risk-free interest rates applicable to the years in which the promises are to be
received.

Contributions of donated non-cash assets are recorded at their fair value in the
period received. Contributions of donated services that create or enhance non-
financial assets or that require specialized skills, which are provided by individuals
possessing those skills, and would typically need to be purchased if not provided by
donation, are recorded at their fair values in the period received.

Financial Statement Presentation

The Agency reports information regarding its financial position and activities
according to three classes of net assets: unrestricted net assets, and temporarily and
permanently restricted net assets.

Unrestricted net assets - Net. assets that are not subject to donor-imposed
stipulations. All contributions are considered to be available for unrestricted
use unless specifically restricted by donor.

-8-



THE YOUTH COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE A. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Financial Statement Presentation fContinuedJ

Temporarily restricted net assets - Net assets subject to donor-imposed
stipulations that may or will be met, either by actions of the Agency and/or the
passage of time. When a restriction expires, temporarily restricted net assets .
are reclassified to unrestricted net assets and reported in the statement of
activities as net assets released from restrictions. Contributions that are

restricted by the donor are reported as increases in unrestricted net assets if
the restrictions expire in the fiscal year in which the contribubons are
recognized.

Permanently restricted net assets - Net assets subject to donor-imposed
stipulations that they be maintained permanently by the Agency. There were no
permanently restricted net assets at June 30, 2018 or 2017. ■

Bad Debts

The Agency utilizes the reserve method of accounting for bad debts and
uncollectable promises to give. Management determines the allowance based on
historical information and a review of the individual balances. A reserve of $500 was
required as of June 30, 2018 and 2017 for accounts receivable. A reserve was not
required as of June.30, 2018 or 2017 for promises to give.

Property. Eouioment and Depreciation

Property and equipment is recorded at cost (or fair market value if donated)
and is depreciated using the straight-line method over estimated useful lives as
follows:

Description Life
Building 30 years
Furniture 8i fixtures 3-7 years
Building improvements 7-31.5 years

Other Assets

Loan fees are being amortized on the straight line basis over ten years.
Amortization expense for the years ended June 30, 2018 and 2017 was $478.

Cash Flows

For purposes of the statement of cash flows, the Agency considers all short-
term securities purchased with a maturity of three'months or less to be cash
equivalents.

-9-



THE YOUTH COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE A. SUMMARY OF SIGNIFICAMT ACCOUNTING POLICIES (Continued)

Income Taxes

The Youth Council, Inc. is generally exempt from income taxes pursuant to the
Internal Revenue Code Section 501(c)(3). However, Income from certain activities not
directly related to the Agency's tax-exempt purpose is subject to taxation as unrelated
business income.

The unrelated business income tax is zero for June 30, 2018 and 2017.

The Agency's income tax filings are subject to audit by various taxing
authorities. As of June 30, 2018, the Agency's open audit periods included years
ending June 30, 2015 through 2018. The Agency believes it has met all the
requirements to maintain its not-for-profit status. It is the Agency's policy to expense,
when paid, any interest and penalties associated with its income tax obligations.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated among the
programs and supporting services benefited.

Use of Estimates

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions that
affect the reported amounts of assets and liabilities and disclosure of contingent assets
and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the period. Actual results could differ from those
estimates.

NOTEB. PROMISES TO GIVE

Unconditional promises to give were made by the United Way totaling $11,225
as of June 30, 2018 and the City of Nashua and United Way totalinq $48,479 as of
June 30, 2017.

- 10-



THE YOUTH COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE C. NOTE PAYABLE

The Youth Council, Inc. was obligated on the following note at June 30:

2018 2017

Note payable bank, Interest at 4.5%, payable in

monthly installments of $2,022, secured by
real estate. In May 2024 the remaining principal
becomes a demand note $ 327,440 $ 336,542

Less current portion 9,781 9,351

$ 317,659 $ 327,191

Annual principal payments for the next five years ending June 30 are as
follows:

2019 $ 9,781
2020 10,230
2021 10,700
2022 11,192
2023 11,706
Thereafter 273,831

$  327,440

NOTE D. REVOLVING LINE OF CREDIT

The Agency has a $25,000 revolving line of credit with Enterprise Bank and
Trust that was unused as of June 30, 2018 and 2017. Amounts borrowed on the
credit line are payable on demand and carry an Interest rate of prime rate plus 1%
(6.0% at June 30, 2018). The credit line Is secured by an Interest In all The Youth
Council, Inc/s assets and assignment of rente.

NOTE E. COMMERCIAL RENTAL EXPENSES

Rental expenses relate to the 66.6% of the Agency's building that was rented
to others and consist of the following:

2018 2017

Depredation & amortization $ 12,734 $. 12,784

Tax preparation 500 500
Insurance 6,050 7,265

Building repairs 2,379 4,675
Utilities 8,043 8,280
Interest 10,112 10,382

$  39,818 $ 43,886

-11-



THE YOUTH COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

For The Years Ended June 30, 2018 and 2017

NOTE F. PENSION PU^N

The Agency adopted a qualified 403(b) retirement plan for employees who are
at least 21 years of age, working at least 30 hours per week, and have completed 30
days of employment. The plan allows for employee contributions in accordance with
the Internal Revenue Code. There is no provision for a contribution by the Agency.

NOTEG. RESTRICTED NET ASSETS

Temporarily restricted assets result from funding, which has either a time or
usage restriction placed on It by the funding source. The balance consists of the
following amounts allocated to the following year; . ^

2018 2017
Time:

United Way $ 11,225 $ 11,225
City of Nashua - 37,254

Purpose;
Program support 2 7,952

$  11,225 $ 56,431

NOTE H. FAIR VALUE OF FINANCIAL INSTRUMENTS

The carrying amounts of financial instruments including cash, accounts
receivable, accounts payable and short-term debt approximated fair value as of
June 30, 2018 and 2017, because of the relatively short maturity of these instruments.
The recorded values of notes payable and long-term debt approximate their fair
values, as interest approximates market rates.

NOTE I. SUBSEQUENT EVENTS

Management has evaluated events through TBD, the date that the financial
statements were available to be issued.

NOTEJ. PRIOR PERIOD ADJUSTMENT

In performing the current year audit, it was determined an August 2017 billing
for a New Hampshire contract in the amount of $44,267.was for the period ended
June 30, 2017.

The financial statement for June 30, 2017 has been restated to correct the error
increasing net assets by $44,267.

There was no cumulative effect on the June 30, 2017 beginning net assets.
-12-



If
'The Ynulh

Council
Board of Directors - 2019-2020

PRESIDENT

Christine Stein (2011)
BAE Systems

SECRETARY

Karrie Benson (2019)

Christie Tourlitis (2018)

Main Street Gyro

VICE PRESIDENT

Jennifer Linatsas, MSW (2018)
Nashau Family Chiropratic

Sue Mathias (2017)
Boston Billiard and Casino

Cindy Turcotte (2018)
BHHS Verani Realty
37 St. Laurent St.

Nashua, NH 03064

C. 603-493-2671 .

clturcotte(S)comcast.net

TREASURER

Larry Szetela (1989) Past President
Laurence Szetela, CPA

Sgt. Nicole Hannigan (2019)

Nashua Police Dept.

John Phelan (2015)
Provident Bank

Donna Arias (2018) (non-voting member)

The Youth Council, Executive Director

112 W. Pearl Street

Nashua, NH 03060



Lindsey Bergeron
MA, LCMHC, MLADC, CPS

Work Experience

May 2008 - Present The Youth Council Nashua, NH
Clinical Director ̂ pt 2019 - Present

■  Provide clinical supervision for agency therapists
■  Provide clinical consultation for agency programs •
■  Complete monthly and quarterly reports for funding sources
•  Enter and track client data for funding sources
■  Supervise the completion of telephone intakes, track and assign clients to therapists

Clinical Mental Health Counselor May 2008 - Sept 2019
■  Provide individual, family and group counseling services to children, adolescents and young adults
■  Provide school-based substance misuse counseling services in area high schools
•  Provide clinical supervision for Student Assistance Program Counselors in area high schools
■  Provide supervision surrounding alcohol and other drug misuse counseling for agency therapists and

program facilitators
■  Supervise Master Level Qinical Interns
■  Provide therapeutic intervention services for the Court Diversion Program, Alternative Suspension

Center and Community Intervention Collaboration Program
■  Complete substance misuse evaluations to determine level of use and develop appropriate treatment

recommendations and submit appropriate reports to referring agency, if applicable
■  Assist in the development of therapeutic programs within the agency
■  Coordinate telephone intake assessments and referrals; check health insurance eligibility and obtain

authorization for services

June 2014 - Present NH Prevention Certification Board

Peer Review Committee Member

•  Review initial and re-certification applications and provide approval or feedback
•  Review and approve Continuing Education Units (CEU) for upcoming conferences submitted to the

Board to determine if the conference meets the criteria and educational domains established by the
Board

Jan 2014 - Present Spidaliere Psychological Associates Nashua, NH

Clinical Mental Health Counselor

■  Provide individual and family counseling services to children, adolescents and young adults

Sept 2007 - May 2008 The Youth Council Nashua, NH

Master Level Clinical Intern

Provided individual, family and group counseling services to children, adolescents and young adults
Provided school-based counseling services through the Student Assistance Program at area high
schools

, Educated elementary school aged children about personal safety through the Child Assault Prevention
Project
Provided therapeutic intervention services for the Court Diversion Program and Alternative Suspension
Center programs
Completed telephone intake assessments
Co-facilitated Parenting Classes



Education

May 2005 - May 2008 Rivier College Nashua, NH

Master of Arts - Mental Health Counseling

Sept 2001 - May 2005 Rivier College Nashua, NH

Bachelor of Arts - Psychology
■  Minor Concentration in Sociology

Certification and Advanced Training

Master Licensed Alcohol & Drug Counselor, 2016
Certified Challenge Course Facilitator, New Hampshire Juvenile Court Diversion Network, 2013
Certified Prime for Life Instructor, Prevention Research Institute, 2012
Certified Prevention Specialist, New Hampshire Prevention Certification Board, 2010
Licensed Clinical Mental Health Counselor, New Hampshire Board of Mental Health Practice, 2010
Certified Global Appraisal of Individual Needs (GAIN) Administrator, Chestnut Health Systems, 2010

Memberships and Affiliations

■  New Hampshire Alcohol 8i Drug Abuse Counselors Association, 2013-Present
■  American Mental Health Counselors Association, Clinical Affiliate, 2009-Present
■  American Mental Health Counselors Association, Student Affiliate, 2007-2009
■  American Psychological Association, Student Affiliate, 2001-2007

Lindsey Bergeron



LEAH ELLIOTT

SUMMARY

I am interested in providing mental health services to families as well as participating in
advocacy work to assure that there are safe and accessible services available to those

who need it.

EXPERIENCE

January, 2017-

Present

Clinician, The Boys and Girls Club of Greater Nashua, Nashua, NH

• Provide therapy to youth who have been impacted by trauma.

• Provide counseling to youth who have been impacted by familiar substance misuse

• Provide Clinical training to staff at the Boys and Girls Club of Greater Nashua

September, 2016-
Present

Student Assistance Program Counselor, The Youth Council, Nashua, NH

■ Provide short-term supportive counseling to students at the Nashua High Schools.
Provide group therapy services to students.

• Collaborate with school personnel to identify students struggling with substance abuse
and/or mental health concerns.

May, 2011-

September, 2016

June, 2009- .

January, 2011

Family Therapist, Lighthouse School, Inc. Chelmsford, MA

• Provided individual and group therapy services to adolescents who attend a

Therapeutic Day School. Provided family therapy services to the families of the
students.

• Collaborated with various outside services to assure that students had access to

community supports as well as adult services upon graduation from Lighthouse.

Permanency Specialist Supervisor, Becket Family of Services, Plymouth, NH

■ Provided Clinical Supervision to staff providing home-based.therapy services to clients

of the DCYF/DJJS System

• Provided home-based therapeutic services to clients of the DCYF/DJJS System

• Provided family therapy to families of students who resided at the Mount Prospect
Academy Residential Facility



September, 2005-

January, 2008

Child Protective Services, III, Division for Children, Youth and Families, Nashua, NH

• Coordinated and Administered services according to the developed case plan to

prevent abuse/neglect of children, strengthen families, and/or to provide permanency
for children in care.

March, 2003-

September, 2005
Residential Supervisor, Germaine Lawrence, Arlington, MA

■ Supervised milieu shifts in a residential facility for adolescent females

• Provided milieu therapy to clients of the residential facility

EDUCATION

May, 2008 Master of Social Work, University of New
Hampshire

December, Bachelor of Criminology and Law, Suffolk

1999 University, Boston, MA

LICENSURE

February Licensed Independent Clinical Social Worker

26, 2019

January 8, Certified Prevention Specialist

2020

Page 2



Profess ional Experi ence

The Youth Council October 16, 2017-Present

Nashua, NH .
STUDENT ASSISTANCE PROGRAM COUNSELOR

Responsible for providing group and individual supportive counseling services
to high school students betv^een the ages of 14-18 with substance use
disorders and psychological conditions. Students are met with weekly,
biweekly, or on a when needed basis.

Pine Haven Boys Center May 4, 2016-August 2, 2017

Allenstown, NH
CLINICAL INTERN

Responsible for providing group, individual, and family therapy services to
male clients between the ages of 6-14 with sexualized behaviors and
psychological conditions. Play therapy is utilized during these sessions to
assess clients build rapport. Clients are seen weekly for individual and group
therapy and twice a month for family therapy sessions.

Easter Seals January 18th, 2016-Present

Manchester, NH
PARAPROFESSIONAL

Responsible for teenage clients with psychological and neurological conditions
during their school days. Help clients utilize coping skills during times of stress
or frustration when doing school work. Assist teachers in lessons.

Easter Seals Julyllth, 2014-January 13th, 2016

Manchester, NH
Family OUTREACH Worker

Responsible for teenage clients with psychological and neurological conditions
living in a residential facility. Working with the clients to develop independent
living skills with the goal of move back to their communities.While working with
families to help utilize coping skills as well as management skills for each
client's specific needs. Schedule meetings and appointments for clients as
well as attending all court proceedings.

Community Residences Inc. August S"" 2012-July 6th, 2014
Newington, CT

Permanency social worker.



Working in the permanency unit with children and families on reunification.
Implemented through supervised visitation, parenting sessions, and Life Book
work with the children.

Department of Children and Families September, 2011 to May, 2012
Waterbury, CT

INTERN.

Issued licenses for foster and adoptive parents as well as conducting home
visits and supervised visits. Co-facilitated two PRIDE groups as well as
attending visits with staff social workers such as home safety checks,
supervised visitation, and adoptions.

As an Intern at this facility, worked in the foster care unit licensing future foster
and adoptive parents as well as conducting home visits and supervised visits.
This applicant also co-facilitated two PRIDE groups as well as going out with
social workers from other units to learn how each unit of DCF worked.

Mulberry Gardens Alzheimer's and DementiaPebruary, 2011 to May, 2011

Care Facility
Southington, CT

INTERN.

Assisted clients suffering from dementia and Alzheimer's, working with them
individual in a comfortable setting to promote involvement with the facility
members through activities and games.

StayWell Health CenterSeptember, 2010 to November, 2010
Waterbury, CT

•INTERN.

As an intern at this facility, worked in the Smoking Cessations program for
women, interviewing and giving different strategies to women 20-60 on how to
quit smoking.

StayWell Health CenterFebruary, 2010 to May, 2010
Waterbury, CT

Intern. As an intern at this company worked in the Nurturing Connections unit
of the office interviewing first time parents and talking to them weekly about
how they are handling this new life change.

Hope Pregnancy CenterSeptember, 2009 to December, 2009
Cheshire, CT

INTERN. As an intern at this facility, made appointments and met with clients
to discuss the needs they had for their future babies and what services they
could also utilize.

Educat ion

Springfield University 2015 to 2017
Manchester, NH

MASTERS OF MENTAL HEALTH COUNSELING DEGREE



Central Connecticut State University 2008 to 2012
New Britain, CT

BSW DEGREE



Objectives

Provide therapeutic services

Education

Rivler University (2018-Graduai;ed May 2020)
► Working towards completion of Mental Health Counseling Master's degree
^  Course Load Includes: Basic Human Interaction, Counseling Theories and Practices, Counseling

Techniques

Rlvier University (2016-2017)
►  Bachelor's Degree Completed December 2017
►  Major in Human Development
►  Magma Cum Laude
►  Course Load Includes: Sociology, Intro to Social Work, Abnormal Psychology

Experience

Mental Health Counselor (Februaiy 29. 2020-Preseni)
The Nashua Youth Council (112 West Pearl Sueet Nashua NM 03064)
Provide therapeutic services to youth and adolescents
Conduct assessments pertaining to the needs of suspended youth
Facilitate and conduct intakes for the Nashua Court Diversion Program

Service Coordinator (Januarj' 31. 2017-Prcscnt)
The Moore Center (195 McGregor Street, Umt 400 Manchester NH, 03102)
Assist in obtaining access to services including making referrals to providers
Coordinate evaluations and assessments
Facilitate and participate in the development, review, and evaluation of Individual Service Agreements
Oversee and edit daily and monthly documentation
Organize and maintain client files and workspace
Train new employees

Direct Support Professional/Stafllng Specialist (August 17. 2015-Jajui<-:iry, 28, 2017 )
The Moore Center (195 McGregor Street, Unit 400 Manchester NH, 03102)
Work in a 1:1 and 1:3 staff to client ratio with clients who have behavioral implications
Provide staffing coverage for multiple programs as needed
Oversee, edit, and complete daily and monthly documentation
Organize and maintain client files and workspace
Assist and support clients to become independent members of the community
Train new employees
Assist clienst to find and maintain employment and volunteer opportunities
Formulate curriculums and teach life skills classes

SkiUs ,
►  Excellent interpersonal skills

►  Demonstrates strong leadership skills



► Resume: Russell Schaechde

►  Exhibits ability to think creatively and analytically

►  Ability to adapt quickly and remain calm in high stress situations

►  Certified trainer of Management of Aggressive Behaviors (MOAB) since October 2017

► Page 2 I [Type your phone number]



THE YOUTH COUNCIL

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Leah Elliott South SAP Counselor S42,054 ,  100% $42,054
Rebecca Lemer North SAP Counselor $41,993 100% $41,993
Lindsey BerReron Clinical Director $61,800 20% $12,090
Donna Arias Executive Director $68,959 5% $3,172
Russell Schaechtle Therapist $41,200 25% $10,300



JcfTrey A. Meyers

Commissioner

Ctirisline Tappan
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HVMAN SERVICES AND BEHA VJORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9546 1-800-852-3345 Ext 9546

Fax: 603-271-4232 TDD Access: 1-800-735-2964

w>rw.dhhs.nh.gov

May 3, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House'

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Bureau of Drug and Alcohol
Services, to exercise renewal options with the vendors listed in the table below for the provision of
evidenced informed substance misuse prevention direct services to youth and their parents/caregivers
by increasing the price limitation by $1,638,654 from $1,031,598 to an amount not to exceed
$2,670,252 and extending the completion from June 30. 2018 to June 30, 2020 effective upon
Governor and Executive Council approval. 100% Other Funds.

Vendor
Vendor

Number
Area Served

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

G&C

Approval

Boys and Girls
Club of

Greater Salem

160066

Salem,
Nashua &

Sougehan
Vallev

$220,892 $432,976 $653,868
O: 08/23/17

#20

North Country
Education

Services

154707

Northern

Grafton &

COOS County

$175,000 $344,130 $519,130
0; 08/23/17

#20

New

Hampshire
Teen Institute

166624 Statewide $327,802 $431,310 $759,112
O: 06/21/17

Late Item B

The Upper
Room

246053

Rockingham
County &

Surrounding
Communities

$126,855 $174,218 $301,073
0:

06/21/17

Late Item B

The Youth

Council
154886

Nashua North

& Nashua

South High
Schools

$181,049 $256,020 $437,069
0:06/21/17

Late Item B



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

Funding Is available in following account in State Fiscal Years 2019 and anticipated to be
available in State Fiscal Year 2020 upon the availability and continued appropriation of funds in the
future operating budgets, with, authority to adjust encumbrances between State Fiscal Years through
the Budget Office, without further approval from the Governor and Executive Council, if needed and
justified.

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR
COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

"2017
102-

500731

Contracts for

Proqram Services
$194,658 so.oo $194,658

Sub-Total: $$194,658 $0 $194,658

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

Fiscal

Year
Class Title

Current

Budget

Increased

(Decreased)
Amount

Amount

2018
102-

500731

Contracts for

Program Services
$836,940 $0.00 $836,940

2019
102-

' 500731
Contracts for

Program Services
$0.00 $819,327 $819,327

2020
102-

500731

Contracts for

Program Services
$0.00 $819,327 $819,327

Sub-Total: $836,940 $1,638,654 $2,475,594
Grand Total: $1,031,598 $1,638,654 $2,670,252

See Fiscal Details for Distribution of Funds

EXPLANATION

The purpose of this request is to exercise a renewal options in the agreements with the vendors
listed In the above table to continue providing substance misuse prevention direct services to youth and
related programming for their parents/caregivers. Targets for this program include youth between ten
(10) and twenty (20) years of age who are at risk of engaging in the misuse of alcohol and illicit use of
drugs. Risk factors include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as well as
children whose parents/caregivers are engaged in the active rnisuse of alcohol and or illicit drugs.

The goal of these contracted prevention programs is to delay of the onset and use of alcohol
and drugs and to increase parental knowledge about the negative effects of substance misuse has on
their child(ren), improving parental knowledge and communication skills and to increase parental
monitoring of their child(ren)'s behavior and activities. These programs promote positive youth
development with the goal of preventing and reducing the misuse of alcohol, marijuana, prescription
drugs and opioids.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page3of4

Each vendor has chosen approved evidenced informed programs that include education and
counseling, as well as information on healthy activities that can be developed as alternatives to
engaging In the misuse of alcohol and drugs and other risky behaviors. Programming Includes
individual or group education and awareness about the serious and sometimes deadly consequence.of
substance misuse and assistance in helping students acquire the skills necessary to resist negative
peer pressure for using alcohol or other drugs, their engagement in the development and promotion of
alternative social activities and to assist participating youth in developing other mechanisms for coping
with stressful circumstances in their life at home or at school. These programs also involve
parents/caregivers and promote improved communication within the family about this topic.

The Department is satiisfied with the program outcomes of the services provided by these five
vendors. Collectively, in the first three quarters of the fiscal year they have served 2,586 in a variety of
evidenced-based programming and provided prevention education to 1,758 parents and caregivers.
Youth participating in the programs have stated they have an increase knowledge in knowing they
have a trustworthy adult they can turn to for advice If they were having a problem, an increased sense
of mastery over their emotions and have learned healthy coping skills to deal with stress, and an
increase in their sense of confidence and satisfaction with who.they are a person.

The reports from the providers are attached. As such, the Department is requesting to exercise
the renewal option available In Exhibit C-1, Revisions to General Provisions,, paragraph 3 of each of the
agreements for two (2) additional years."

Ail vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations including,
health and social service agencies and schools, as well as the Regional Public Health Network in their
area. The contractors are also required to conduct outreach to youth and their parents/caregivers to
make them aware of these services and how to access them.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennium.

Should the Governor and Executive Council not approve this request, approximately 4,000
youth v4io are at high risk for developing a substance misuse disorder may not have access to
comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds; 100% Other Funds



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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In the event that Other Funds become no longer available, General Funds will not be requested
to support this program.

pectfully submitted,

Thornas Pristow

Deputy Commissioner

Approved by>
Jeffrey A. Meyers
Commissioner

The Deparlmenl of Health and Human Services' Mission is to join communilies and families in
providing opportunities for citizens to achieve health and independence.



Attachment A.

Financial Details

OS^S-49^91510-2989 HEALTH AKD SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: OIV OF COMM BASED CARE

SVC, BUREAU OF DRUG & ALCOHOL SVCS. GOVERNOR COMMISSION FUNDS (100% Other Funds)

New Hamo^eTeen Institute V#168624 PO #1055422

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Hevised

Modinod

2017 102-500734
Contracts for Prog

Svc
S107.744 $0 $107,744

Sub-total $107,744 $0 $107,744

The Uooer Room V#174210 PO #1057461

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Koviscd

Modified
nicrtnaf

2017 102-500734
Contracts for Prog

Svc
$36,611 $0 $36,611

Sub-total $36,811 $0 $36,811

The Youth Council V#154886 PO #1056421

Stato Fiscal

Year Class/Account Title Budget Amount
Increaso/Decrease

Hevised

Modined

2017 102-500734
Contracts for Prog

Svc $50,103 $0 $50,103

Sub-total - $50,103 SO $50,103

Total SFY17 $194,658 SO $194,656

05-9S-92-920S10-33B20000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE
SVC, BUREAU OF DRUG S ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Soya 6. Girts Qub of Grealer Salem V#160066 PO 01058002

State Fiscal

Year Class/Account Titie Budget Amount
Increase/ Decrease

Hevised

Modified

2018 102-500734
Contracts for Prog

Svc $220,692 SO $220,662

,2019 102-500734
Contracts for Prog

Svc SO $216,466 $216,486

2020 102-500734
Contracts for Prog

Svc $0 $216,466 $216,488

Sub-total $220,692 $432,976 $653,666

New Hampshire Teen Institute V»166624 PO01056422

Stato Fiscal

Year Class/Account TlUe Budget Amount
Increase/ Decrease

Hevised

Modified

2018 102-500734
Contracts for Prog

Svc S220.0S8 SO $220,058

2019 102-500734
Contracts for Prog

Svc SO $215,655 $215,655

2020 102-500734
Contracts for Prog

Svc $0 $215,655 $215,655

Sut>-total $220,056 $431,310 $651,368

North Country Education Services V0t547O7 PO#1058007

State Fiscal

Year Class/Account Title Budget Amount
Increase/Decrease

Heviseo

Modified
RuHnal

2018 102-500734
Contracts for Prog

Svc 3175,000 $0 $175,000

2019 102-500734
Contracts for Prog

Svc SO 5172.065 $172,065

2020 102-500734
Contracts for Prog

Svc so $172,065 $172,065

Sub-total $175,000 $344,130 $519,130

The Upper Room V#174210 PO #1057461

Attachment A

FInandel Detail
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Attachment A

Financial Details

State Fiscal

Year Class/Account Title Budget Amount
Increase/ Decrease

Hevtsed

Modified
RiiHnat

2018 102-5007S4
Contracts for Prog

Svc $90,044 $0 $90,044

2019 102-500734
Ccnuacts for Prog

Svc SO $87,109 507,109

2020 102-500734
Contracts for Prog

Svc SO S87.109 $87,109

Sut>-total S90.044 $174,218 $264,262

The Youlh Council W154886 PO#1056421

State Fiscal

Year \  Class/Account Title Budget Amount
Increase/Decrease

Revised

Modified

2018 102-500734
Contracts for Prog

Svc $130,946 SO $130,946

2019 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

2020 102-500734
Contracts for Prog

Svc SO $128,010 $128,010

Sub-total $130,946 $256,020 $386,986

Total SFY18 $636,940 $0 S836,940

Total SFY19 SO -  $019,327 S819.327

Total SFY20 SO $819,327 S819,327

Grand Total j S1.031.S9Sl S1.63B.654l S2.670,2S2l

Boys & Girls Club of Greater Saiem V#160056 PO#1058002 $220,892 $432,976 $653,868

New Hsmoshire Teen Institute V#166624 PO #1056422 $327,602 $431,310 $759,112

North Country Education Services V#154707 PO #1058007 $175,000 $344,130 $519,130

The Upoer. Room V#174210 PO #1057461 $126,855 $174,218 $301,073

The Youth Council V#154086 PO #1056421 $181,049 $258,020 $437,069

Total by Aoencv $1,031,598 $1,638,654 $2,670,252

Attachment A

Flnantial Detail
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Prevention Direct Services

Governor's Commission on Alcohol and other Drug Prevention, Treatment and Recovery Funded
Programs.

June 23, 2017-IVlarch 30,2018

•Due to contractual delays these programs did not go into contract until June 23rd

Measurable Outcomes # Served

# of youth enrolled in Direct Prevention Services 2586

# of parents enrolled in a Prevention Education Curriculum 1758

it of students who participate in a skill building workshop to reduce risks and
increase awareness

2132

# of students who were referred for community based behavioral health

supports or crisis Intervention

781

a of community based activities to raise awareness of behavioral health
issues facing adolescents

22 activities

Narratlv^Although the contracts were delayed for a variety of reasons all of the vendors with the
exception of The Youth Council had Immediate capacity to deliver the services associated with their
evidenced-informed programs. Attached to this report is a list of the vendors and their evidenced
informed programs.

It must be noted that although The Youth Council did not provide immediate services they were
quickly were able to hire staff for Nashua North and South High School and were able to begin
services in October of 2017.

Currently, each vendor has their own evaluation process but the NH Bureau of Drug and Alcohol

Services (BDAS) has asked to incorporate the vendors to incorporate the following measures into all
of the vendor's evaluation procedures:

•  Participants have increase knowledge in knowing they have a trustworthy adult they can turn
to for advice if they were having a problem; (93% of participants answered yes to this

-  question)

•  Participates have an increased sense of mastery over their emotions and have learned
healthy coping skills to deal with stress; (89% of participants answered yes to this question)

Participants have an Increase in their sense of confidence and satisfaction with who they are

a person. (91% of participants answered yes to this question)



In SFY '19 BDAS will be working with a contracted evaluation vendor to standardize a
parent/caregiver survey and will be developing key informant interviews and focus groups with
participants and parents/caregivers to better measure the impact of these programs.



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Substance Misuse Prevention Direct Services Contract

This 1*' -Arriendment to the Substance Misuse Prevention Direct Services contract (hereinafter referred
to as "Amendment #1") dated this 5^ day of April; 2018, Is by and between the State of New Hampshire.
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and
The Youth Council, (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of
business at 112 West Pearl Street, Nashua, NH 03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017, (Late Item #B), the Contractor agreed to perform certain services based upon the
terms and conditions specified In the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 4, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to exercise a renewal option for up two (2) years and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30,2020.

2. Form P-37, Genera! Provisions, Block 1.8, Price Limitation, to read:

$437,069.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

E. Maria Reinemann, Esq., Director of Contracts and Procurement.

4. Form P-37, General Provisions, Block 1,10, State Agency Telephone Number, to read:

603-271-9330.

5. Add Exhibit B-2, Budget - Amendment #1.

6. Add Exhibit B-3, Budget-Amendment #1.

7. Add Exhibit K, DHHS Information Security Requirements.

The Youth Council Amendment#!
RFP-2017-BDAS-O4 Paoe 1 of3



New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date'

Date *

Jhristlne^pan: ^
"AgsoeiateTromrwssionef;

The Youth Council

Acknowledgement of Contractor's signature:

State of N^£aJVAQ/wp:^i/rCountv of MtUsincvMirA^ on V^pr^lJ 19.501'^. before the undersigned officer,
personally appeared the person identified directly abd(re, or satisfactonly proven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

0  \/\ our>n'^-v\
Signaturb of Notary Public or Justice of the Peace

Name and TrtleLif Notary or Justice of the Peace

My Commission Expires: >. \ Q ̂

SJ »»1ES _ _

^  >j0 t
%

Tho Youth Ccuncii

RFP-2017-80AS-04

Amendment #1

Page 2 of 3



GxhlM B-2, Butfflet Sheet, Aine.tarnent • t

Now Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BltfderfPregnm Name: The Youth Coundt.

Budget Request for: Substance Misuse Prevention Services Contract

Budget Period: July 1, 2018 • June 30. 2019

Total Program Cost -■ Contiaetor Share / Uatch
"Direct.

■;i Inemmefitili'Ci
. Total . • Indirect

lncri»mntai;'"w4.'. : viFitiedl

.Funded by DHH3 ntract share

.K FixedUne iteni
Indirect;

•^^;!'iFrx5d">'sLr'>Sy.''
■•v'.

i--$,4
,4

i\.,";;;.pirs«t-, , ..., ^
viincm^ntala'

r1. Total SalaryAVeqes 109.4 6.41 00.00 89.090.00 S  99.090.00.
2. Emoiovee Benefits 23.620. 40.00 22.3U.00 22J80.00
3. Consiteits
A. Equipment

Rental
Repair and Malntertance
Purchase/Dteredation

9. StppUes:
ISaooEduca'Jonal 500.00 500.00 500.00

Lab
Pharmacy
Medicai
omce 1.000.00 1,000.00 1.000.00 1.000.00

8. Travel
7. Occupancy
6. Curent Expenses

Tetephone 810.00 810.00 810.00 810.00
Postage 263.00 263.00 263.00 283.00
Subscrlpbons
Audit and Lepai 1.073.00 1.073.00 1.073.00 1.073.00
insumnee 2.625.00 2.62500 2,62500 2.825.00
Board Eqrenses 150.00 1SOOO 150.00 I5000

9. SoltMare
10. MafheangTConvntriCJtions
11. Staff Eduoition and Trairdnq 1.200.00 i.2oaoo 1.200.00 1.200.00
12. Sub contrards/vWareereei

IC (Xtdls (f13. Other (specitic randatory):
3% indirect 3.840.00 3.840.00 3.840.00 3.840.00

j; 140.77.1.0^ s.. . -<.921:00: TOTAU.i '•132.O1O.C0 -$ ;• .■;t.-781.00:Mf
6.6%

S:.. ::i7.84aoo. :$i ' 4.^;,12;7«1;D0. ^1^124.170.00 ■•9y.v.12a.Oto!or
indirect As A Percent of Direct

ttit v«gc> Coewa
RFp.aei7-«9ASC4
EiHWI ea. Buegct AnradniMd *1
p*e«i«<i

CenVactor iniCals



Ejtfribil B-3, Guds;«( SDMI. Amendment #1

Now Hampshire Oopartment of Health and Human Scrvtcos
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BldderfProsnn Name; Tho Youth Council

Budget Request for. Substance Misuse Prevention Services Contract

Budget Period: July 1, 2019 - Juno 30, 2020

.Totel.Proflrem Cost Contractor,Share/Uatcl) Funded t>y DHHS contract ahare--
^Direct' Indiraet- = ToUi . Direct

Une:Ken) ;' Jricfvmentid . .Fixed'"-'. '-.. - Iricremeritai'... ( Incrmental;!;'
1. Total SaiofWWaQes S  105,490.00 B $  105.490.00 S 6,400.00 s S  8.400.00 t 99.090.00 8 B  99.090.00
2. Emploreo Benefht S  23,820.00 B B  23.820.00 B 1.440.00 $ B  1.440.00 S ■  22.380.00 8 S  22.380.00
3. Consullants S B $ S - B 8 $ . 8 8
4. Eoufomenc $ $ B B B $ B 8 8

Rental s s B S 8 8 B 8 8
Reoair artd Maintenance s S B  /- B s 8 B 8 8
Purchase/Deoreciation s $ B S B 8 S 8 •

5. Supples: s s B B $ 8 B . 8  , 8

Educatkmaf S  500.00 B B  500.00 S B 8 B 500.00 8 B  500.00
Lab $ B % B $ B B . / 8 8
Pharmacy 5 B s S 8 8 B 8 8

Medical 5 B B B B 8 B , 8 S
Office i  i.ooaoo B B  1.000.00 S 8 8 S 1.000.00 8 S  1.000.00

8. Travel $ t $ B 8 8 s . 8 8
7, Occupancy 5 S B B s 8 s 8 8

B. Cuirent Expenses $ s B B  . $ s 8 8
Telephono S $  810.00 B  810.00 B B  810.00 B  810.00 B 8 8

Postaoe s B  283.00 B  253.00 B S  263.00 B  203.00 B 8 8

Subscriptions s s s S 8 8 B 8 e

Audit and Leoal s B  1.073.00 B  1.073.00 S S  1.073.00 B  1.073.00 B 8 •

msurenco $ B  2,625.00 B  2.625.00 S B  2.825.00 B  2.625.00 B 8 •

Board Expenses s B  150.00 B  . 150.00 S S  150.00 B  . 150.00 S 8 s
9. Software 5 s B $ $ B < 8 «

10. Marttettno/Cofflffluricatiofts 5 $ B S B 8 s . 8

11. Statf Education ertd Traininq B  1.200.00 s $  1.2MI.00 B S B s 1200.00 8 %  1^.00
12. Subcontracts/Aqieemenls $ B B 8 B s . 8

13. Other (spoofic details mandaiotv): $ S s B 8 8 8 «

3S indirect S S  3,840.00 S  3.840.00 S s 8 B S  3.B40.00 1  3.840.00
$ s B B 8 8 B 8 $
5 s S S - s 8 S . 8 $

.  'TOTAl; -.132,010.00;: $ . . . ;8:761;00i i$«.. 140.77,1-100! 5i ;-::i:::7i840;00; iB . -r :4,92i:00! it - -'=:-l12;76f.OO! s$'l.Ml24;170.00i iS?~ V03;640.00? wS'b::.-7.12S;010.00;
Q.e%

Tho Youth Councii

RFP-2017-BOAS-04

Etfilbll Budget Sheet, Amendment 01
Pago t of 1
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term refeming to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identlftable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. Last update 04.04.2016 Exhibit K ContractorlnHlals
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or conridential DHHS data.

8. "Personal Information" (or "PI") means infbrmation which can be used to distinguish
or trace an individual's identity, such as their name, social security number, persona!
infbrmation as defined in New Hampshire RSA 359-C:19, biometric records, etc.;
alone, or when combined with other personal or identifying infonmation which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C;F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security. Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V4. Last update 04.04.2018 K Contractor Initials.
DHHS information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI . in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2.. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Sen/ice. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

,7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last update 04.04.2016 ExhibitK Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sul>folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential irformation for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section iV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. Ail servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.0l.2018 ExtiibitK Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanilization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise spedfied, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted sen/ices.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting ipepartment confidential Information.

6. If the Contractor will be sul>contractlng any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any-changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.

. The State shall recover from the Contractor all costs of response and recovery from

m-
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicat}te statutes and regulations regarding the
privacy and security of Confidential Information, and must In all other respects
maintain the privacy'and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendorAndex,htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This includes a
confidential Information breach, computer security Incident, or suspected breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified in this Contract.

16. The Contractor must ensure that ail End Users:

a. comply with such safeguards as referenced in Section IV A. above.
Implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such infonnation.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non^uty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at ail times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End U^rs. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided in herein, HIPM.
and other applicable laws and Federal regulations'until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally IdentiTiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V4. Last update 04.04.2016 Exhibit K Contractor IniL'als.
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

incidents and/or Breaches that impiicate Pi must be addressed and reported, as
appiicabie, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange Issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformati6nSeajrityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications: ^

DHHSInfbrmationSecurityOffice@dhh&nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V4. Last update 04.04.2016 Exhibit K ConUactorlnltials M-
OHHS Information
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JttTrry A. Meyers
CoRiaiissJODer

Kdtja & Fet
. Director

STATE OF NEW HAMPSIORE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603.271.6738 I-800-804-0909

Fax: 603.271.6105 TDD Access: 1.800-73S.2964

May 10, 2017 i

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services to enter into agreements with
the vendors listed in the table below for the provision of evidenced informed substance misuse
prevention direct services to youth and their parents/caregivers in an amount not to exceed
$635,706 effective upon Governor and Executive Council approval through June 30, 2018.
100% Other Funds.

Vendor Vendor

Number

Area Served SFY17

Amount

SFY18

Amount

Total

Contract

Amount

New Hampshire
Teen Institute

166624 Statewide $107,744 $220,058 $327,802

The Upper Room 246053
Rockingham County and
surrounding communities

$36,811 $90,044 $126,855

The Youth Council 154886

Nashua North and

Nashua South High
Schools

$50,103 $130,946 $18T049

Total: $194,658 $441,048 $635,706

Funds are available for State Fiscal Year 2017 and anticipated to be available in State
Fiscal Year 2018 upon the availability and continued appropriation of funds in the future
operating budgets with the ability to adjust encumbrance between State Fiscal Years without
further approval from the Governor and Executive Council through the Budget Office if needed
and justified.

05-95-49-491510-2989 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL.
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number Amount

2017 102/500731 Contracts for Program Services 49158504 $194,658

Sub'totat SFY17 $194,658



His Excellency, Governor Christopher T. Sununu
and the Honorable CounctI

Page 2 of 3

05-95-92-920510-5382 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUR/IAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number Amount

2018 102/500731 Contracts for Program Services 92058504 $441,048

Sub-total SFY18 $441,048

Total Contract $635,706

EXPLANATION

The purpose of this request is enter into three (3) agreements with vendors who will
provide substance misuse prevention direct services to youth and related programming for
their parents/caregivers. Targets for this program include youth between the ages of ten (10)
and twenty (20) who are at risk for engaging in the misuse of alcohol and illicit use of drugs.
Risk factors Include youth experiencing poor academic performance or behavioral problems at
school or that have dropped out of school, that are involved with the juvenile justice system, as
well children whose parents/caregivers are engaged in the active misuse of alcohol and or
illicit drugs.

The opioid epidemic in New Hampshire led to the passage of Senate Bill 533 (2016)
making additional resources available to the Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery. The Commission identified a portion of the
funding allocated under SB 533 for prevention direct services that target youth, such as those
proposed in this request.

The goal of these contracted prevention programs is to delay of the onset and use of
alcohol and drugs and to increase parental knowledge about the negative effects of substance
misuse has on their child, improving parental knowledge and communication skills and to
increase parental monitoring of their children's behavior and activities. These programs
promote positive youth development with the goal of preventing and reducing the misuse of
alcohol, marijuana, prescription drugs and opioids.

Each vendor has chosen an approved evidenced informed program(s) that includes
education and counseling, as well as information on healthy activities that can be developed
as alternatives to engaging in the misuse of alcohol and drugs and other risky behaviors.
Programming includes individual or group education and. awareness about the serious and
sometimes deadly consequence of substance misuse and to help students acquire the skills
necessary to resist negative peer pressure for using alcohol or other drugs, their engagement
in the development and promotion of alternative social activities and to assist participating
youth in developing other mechanisms for coping with stressful circumstances in their life at
home or at school. These programs also involve parents and promote improved
communication within the family about this topic.

All vendors providing direct prevention services through these contracts are required to
establish ongoing working collaborative relationships with community based organizations
Including, health arid social service agencies and schools, as well as the Regional Public
Health Network in their area. The contractors are also required to conduct outreach to youth
and their parents/caregivers to make them aware of these services and how to access them.



His Excellency. Governor Christopher.T. Sununu
and the Honorable Council
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The Department's goal is that through these contracts and other complementary
strategies, the State of New Hampshire will experience a reduction in drug riiisuse prevalence
rates among youth and the related consequences.

Should the Governor and Executive Council not approve this request, approximately
4,000 youth who are at high risk for developing a substance misuse disorder will be not have
access to comprehensive substance misuse prevention services.

Area Served: Statewide

Source of Funds: 100% Other Funds

In the event that Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by:V \ [
JOTrev AreyA. Meyers
Commissioner

The Department of Health and Human Seruicts' MUtion is (o join communities and /bmifies in
providing opportunities for citiiens to achieve heaith and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Substance Misuse Prevention Direct

Senrlces RFP-2017-BDAS4)1-Subst

RFpName RFPNunit>er

\

Bidder Name
Maximum

Points

Actual

Points

NH Teen institute 400 347

2
' The Upper Room 400 330

The Vouth Council 400 336

^0 400 0

5 0 400 0

Reviewer Names

1.

2.

Anne Mercuri, Child & Matrenal
Health. Tech Team

Abby Shoctdey, Behaviora) Health
Policy Analyst. Tech

^ Neil Twitched, PuUlc Health
' Administrator, Tech Team

^ Valerie Morgan. Prevention Unit
' Administrator. Tech Team

Jim Dall, Sr. Finar^ce Director, Div
of Behavioral Health. Cost

g Steve Kiander. Financial
' Administrator. OCOM, Cost

7.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Ha2en Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh,gov/doit

Deals Goulet

Commissioner

May 18,2017

JefBrcy A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into contracts with the vendors listed in the table below and
referenced as DolTNo. 2017-093.

Vendor Vendor Number Locotion

New Hampshire Teen Institute TBD Nashua, NH

The Upper Room 246053 Perry, NH

The Youth Council 154886 Nashua, NH

The Department of Health and Human Services, Bureau of Drug and Alcohol Services
requests to execute three (3) contracts with the above selected vendors to provide
evidenced informed substance misuse prevention services. The Department's goal is that
through these contracts and other complementary strategics, the State of New Hampshire
will experience a reduction in drug misuse prevalence rates among youth and relat^
consequences.

The total funding amount of the contract is not to exceed S63 5,706, and is efTective upon
(he date of Governor and Executive Council approval through June 30,2018.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

cerely

Denis Goulet

DG/kaf

DoIT #2017-093

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Todayfor New Hampshire's Tomorrow"



FORM NUMBER P-37 (venion S/8/1S)
Subject: Substance Misuse Prevention Direct Services. RFP-2Q17-BDAS.Q I .Subst-3 fYouth Councih

Norice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any Information that is private, confidential or proprietaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State ofNew Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

l.I State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord KH 03301-3857

1.3 Contractor Name

The Youth Council

1.4 Contractor Address

112 West Pearl Street

Nashua. NH 03060

IJ Contractor Phone

Number ^
603-598-1703
0, ^

1.6 Account Number

05-92-920510-33820000

1.7 Completion Date

June 30,2018

1.8 Price Limitation

181.049

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq. Interim Director of Contracts and
Procurement

1,10 State Agency Telephone Number
603-271-9246

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Erl[7^e*fh &

1;13 Ac^owledgemcnf Slate of , County of hli llsbofCO^K
On dprill3i3vDt7 .before the undersigned officer, personally appeared the person Identified in block I.I2, or satisfactorily
proven to be the person whose name is signed In block I. II, and acknowledged that s/he executed this document in the capacity
Indicated In block 1.12.

1.13.1 Signature tary or stice of the Peace

ess

1.13.2 Name and Title ofNotary or Justice ofthcPeaqe ni l -

flter J. IjouMg. I Kiblic-
1.14 State Agency Signature

Date:
1

1.15 Name and Title of State Agency Signatory

)rine>1.16 Approval by thcN.H. Dcpartmemof Administration. Division offcnomsj (i/oppiicoble)

By. Director. On;

1.17 Approval by the Atjomey General (Form. Substance and Execution) (if applicable)

On:

miJAa .
1.18 Approval by the CovetTJor and Exeoutlve Council (if applicable)

By: On:

Page 1 of 4



FORM NUMBear-37<vcnlQnS/a/15)
Subjecc Substance Mistae Prevention Direct Services. RFP«2Q17»BDAS'OI«Sub5l'3 fYQUthCouncin

Notice: This agreement and nil of its onachmcnis shall become public upon submissbn to Governor and
Executive Council for approval. Any infonnallon that is private, confldentlol or proprietary must
be clearly identiHed to (he agency and agreed (o in writing prior to signing the contract

AGREEMENT

The Stale ofNcw Hampshire and the Contractor hereby muUDlly agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 Stale Agen^ Name
Department of Health and Human Services

1^ Stote Agency Address
129 Pleasant Street
ConeordNH 03301-3957 '

U Contractor Name

The Youth Coundl

1.4 CoDiracior Address

1 ] 2 West Pearl Street

Nashuo,NH 03060

1.6 Account Number

05-gS-4&4gi510-2gB9
05-95*92-920510-3382

IJ ContntslorPhone

Niimber __
603-598-1703
0.

(.7 Completion Date

June 30,2018

1.8 Price LlmllaUoo

181.049

15) Contracting Ofticer for Stote Agency
Jonathan V, Collo, Esq. Interim Director of Contracts and
Procurement

1.10 State Agency Telephone Number
603-271-9246

l.U Comiactor Signature 1.12 Name and Title of Contractor Si^tatory

1,13 Acknowledgement: Slateof , County of i UsbofGU^W
On dprtl IS( 9tO( 7 , before the undersigned onicer, personally appeared the person idenlined in block 1.12, or satisfactorily
proven to be the person whose name Is signed in block l.ll.ond acknov^edged thais/faeexecuted this document in the capacity
indicated in block 1.12.
1.13.1 Signature^Nplory Pubnc or Justice of the Peace

rSeall

UT

1,132 NomcondTitlaofNoiaryorJusliccofthePeace n i 1 •

fet"er J. HouitAt f U^bu<^
1.14 State Agency Signature

Dale:,̂ /Wn
1.15 Nomecnd Title ofSlote Agency Signatory

^

1.16 Approval by ibeN.H. Deportment of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approvfllby the Alj^omey General (Form, Substance and Execution) (1/applicable)

On:

umm1.18 Approval by ibc Goy^i^or and Excthjlive Cqpucil \(fbp^Ucpble) '

By: ^ On:

Page 1 of 4



2. EMPLOYMENT OF contractor/services TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in Che attached
EXHIBIT A which Is.incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision ofthis Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the panics
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown In block
1.14 ("Effective Date").
32 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the everit that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Snvices performed.
Contractor must complete.all Services by the Completion Date
specified in block 1.7..

4. conditional NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any'
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement Immediately upon
giving (he Contractor notice of such termination. The State
shall riot be required to transfer funds from any other account
to the Account identified In block 1.6 in the event fijnds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contfBci price, method of payment, and terms of
payment are identified end more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5 J The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7'C or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances. In
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shad comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Cotitraclor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws:
6.2 During the term of this Agreement, the Contractor shall
not disCTiminaie against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 Ifthis Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Slates Issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining corhpliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7.PERS0NNEU

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Coniraclpr
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved In the
procurement, adminislroiion or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Conttaciing Officer specified m block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF default/remedies.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement,
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions*.
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within. In the
absence of a g^ter or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default Is
not timely remedied, terminate this Agreement, efTective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contnicl price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State,
determines that (he Contractor has cured the Event of Default
shall never be paid to the Contractor,
8.2 J set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentiautv/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developctl or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, fonnulae, surv^s, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished-

9.2 All data and any property which has been received Irom
the Slate or purchased with funds provided for that purpose
under (his Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
tenninatlon of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter91-A orothercxisting law. Disclosure of data
requires prior written approval of the Stale.

Page 3

10. TERMINATION. In the event of an early temtination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
termination, a report ("Termination Report") describing in
detoil all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement (he (Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor noranyofiis
officers, employees, agents or members shall have.authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASS1CNMENT/DELECATI0N/SUBC0NTRACT&

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of (he Stale. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, Its officers
and employees, by or on behalf of any person, on account of,
based or resuUIng from, arising out of (or which may be
claimed to arise out oQ (he acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement.

H. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain In force, the following
insurance:

14.1.1 comprehensive general liability Insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI,OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the proper^.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire-

0f4 .

Contractor initials djH"'
Date W



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ceniftC4te(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certiflcatcfs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s)or
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified In block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 2SI-A
( "Workers' Compensation
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Comraaor shall
maintain, and require any subcontractor or assignee to secure
and maintain, ̂ yment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for paymeni.of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subccntracior or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
De^ult, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. .NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor end
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law. rule or policy. <

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of consiruciion shall be applied against or
in fevor of any party.

30. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADI.NGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid In the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a coun of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of4
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

Scope of Services (

1. Provisions Appllcabie to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services, described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. The Contractor shall provide services to youth, ages ten (10) to twenty (20). who are in
the Institute of Medicine (lOM) Prevention Classlficatjon categories of selective or
indicated and provide parent education for parents/careglvers of the targeted
population, statewide.

1.4. The Contractor must maintain necessary coordination with the Regional Public Health
Networks and public and private agencies providing services to the target population
and must maintain a depth of knowledge on community services agencies that are
available to youth and parents/caregivers Including but not limited to mental health
providers, primary care providers, alcohol and. other drug prevention, treatment and
recovery services, juvenile diversion network programs, and housing services.

1.5. The Contractor shall ensure all funded schools will utilize a universally applied
evidence based screening tool for youth referred to the program. The evidenced
based screening tool must be approved by the Department and all staff utilizing the
screening tool receives appropriate training in its use and utility.

1.6. The Conliactor shall ensure appropriate referrals to community providers as indicated
by the individual screening. The contractor shall develop and maintain protocols for
referrals to appropriate providers and have such protocols available to the Department

. upon inspection

1.7. The Contractor shall not use funding received under this contract for the purposes of
capacity building nor shall funding be used to supplant other programs or services.

1.8. The Contractor shall have current knowledge of how to maintain funding separate
streams of funding for this and other projects.

2. Scope of Work

2.1. The Contractor shall provide evidenced Informed substance misuse prevention direct
services that are designed for targeted populations with the goals of reducing risk
factors while enhancing protective factors to positively impact healthy decisions around
the use of substances and increase knowledge of the consequences of substance
misuse and abuse.

2.2. Project Success

The Contractor shall ensure It administers the student assistance program modeled
after Project Success and its program components to youth with a focus on youth at
higher risk for developing a substance use disorder and their parents/caregivers.

The Yoyih Councit ConUaclor Initials
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New Hempehire Department of Health and Human Servlcee
Subetance Misuse Prevention Direct Services

Exhibit A

2.3. Project Success components Include:

2.3.1. Individual screening of youth referred to the program using an evidenced based

screening tool approved by the Department;

2.3.2. Referral to appropriate community providers as indicated by the individual

screening. The Contractor shall work with the school to maintain/develop
protocols for referrals to the appropriate provider;

2.3.3. Conduct individual and group sessions.

2.3.3.1. The Contractor shall conduct individual support sessions wiU) the purpose

of crisis intervention or to motivate students to participate in Project
Success groups.

2.3.3.2. The Contractor shall conduct group support sessions based on the
Project Success social learning model with the genera! purpose of:

2.3.3.2.1. Helping youth Identify and resist social and situational pressures

to use substances;

2.3.3.2.2. Correct misperceptlons about the prevalence and acceptability of

substance use:

2.3.3.2.3. Increase knowledge of the consequences of adolescent
substance use;

2.3.3.2.4. Teach and provide opportunities to practice resistance and coping

skills; and

2.3.3.2.5. Identify barriers to using the skills or adopting healthy attitudes
and choices regarding substances.

2.3.3.3. There are ten (10) different groups that make up the Project Success
model that are outlined in the Implementation Manual that will be supplied
by the Department to the Contractor.

2.3.3.4. If not already existing, both the Newcomers Group and the Children of
Substance Misusing Parents/Caregivers shall begin in year one (1) of the
grant with recruitment and facilitation of the other eight (8) groups
beginning In year two (2).

2.4. The Contractor shall provide parent/caregiver education services with topics that
include, but are not limited to;

2.4.1. Developmental information regarding the adolescent brain and how the use of
substances affect the developing brain;

2.4.2. Skills for communicating with teens; and

2.4.3. How perception of disapproval and increased parental monitoring Impacts use by

adolescents.

2.5. The Contractor shall provide alcohol and other drug prevention education to students
during transitional years such as those in the 7^ or 9^ grades. The Contractor shall
seek approval for the evidenced-based Prevention Education Curriculum, such as
Project Alert, it will use.

Trie Youth Counca Corttraciof Inttials _i
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

2.6. The Contractor shall conduct a minimufn of three (3) school and/or community
'  centered universal strategies such as Red Ribbon Week for each year of funding

under this contract. The Contractor may utilize existing school groups and community
resources to enhance and meet this requirement

2.7. The Contractor shall enhance its program through the utilization of marketing and
media-tools. This work shall t>e done in conjunction with the work being done at the
state level through the Partnership for a Drug Free NH, the Regional Public Health
Network, and local Drug Free Community Grantees. The contractor may utilize
existing school groups and/or community resources to enhance and meet this
requirement.

2.8. The Contractor shall ensure equal access to ail programs and services funded by this
contract and provide reasonable accommodatlohs as necessary for those participants
facing health disparities: Accommodations may include:

2.6.1. Interpreter services;

2.8.2. Materials In a varied format,

Z6.3. Child care or access to affordable child care,

2.6.4. Transportation or assistance with access to affordable and accessible
transportation.

3. Staffing

3.1. The Contractor shall maintain dedicated student assistance staff that meets with the
following standards:

3.1.1. There must be one (1) full time equivalent student assistance program staff person
to every one thousand (1.000) students. This can be prorated for schools serving
less than one thousand (1,000) students, if the school is under one thousand
(1,000) students the staff person must be available a minimum of two (2) days per
week.

3.1.2. The student assistance program counselor must obtain their certificate as a
Certified Prevention Specialist (CPS) within one (1) year of assuming the position.
If the staff member is unable to obtain their CPS within the year, a plan wAh a
proposed timeline for completion is required within thirty (30) days after the end of
the first of the year of employment.

3.1.3. The Contractor shall maintain up>to-date records and documentation of all
individuals requiring licenses and/or certifications and make available to the
Department upon request.

3.1.4. All student assistance program staff shall receive appropriate training in the Project
Success model by individual(s) authorized by the program developer or designee.

3.1.5. The Contractor shall ensure all staff assigned to this contract has appropriate
training, education, experience, andj orientation to fulfill the requirements of the
positions they hold.

3.1.6. The Contractor shall ensure the Student Assistance Program counselor will
participate in mandatory trainings.

The Youth Coundl Conlraclor (nitials
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New Hampshire Oepartment of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

4. Delegation and Subcontractors

4.1. Identification and Approval

4.1.1. The Contractor shall Identify any and all subcontractors to be utilized in fulfillment
of its contractual responsibilities.

4.1.2. DHHS reserves the right to accept or reject the use of any subcontractor.

5. Performance Measures/Outcomes

5.1. As a result of participating in the programs and services funded by this contract
participants shall, at a minimum, demonstrate;

5.1:1. Increase in perception of harm/risk of the use of substances;

5.1.2. Increase in perception of peer or parental/car^iver disapproval on the use of
substances;

5.1.3. Increase in parental efficacy; and

5.1.4. Increase In parental communication and monitoring.

6. Deliverables/Reporting Requirements

6.1. Deliverables

6.1.1. The Contractor shall provide a copy of the evidenced based screening tool within

thirty (30) days after its selection.

6.1.2. The Contractor shall provide the Department with the name of the evidenced

based Prevention Education Curriculum it is providing.

6.1.3. The Contractor shall provide the Department with its training and development

plan for program staff and volunteers upon request by the Department.

6.1.4. The Contractor shall evaluate current school policies related to alcohol and other

drugs and move toward Best Practice School Policies using the Top 5 document
developed by the Department. The Top 5 document will be provided to the
Contractor by the Department.

6.1.5. The Contractor shall demonstrate its progress In moving toward a model school
policy for alcohol and other drugs upon request by the Department. .

6.1.6. The Contractor shall work with the Department and the Department's contracted

training and technical assistance entity to ensure the core elements the student

assistance program modeled after Project Success will be Implemented with

fidelity and seek approval from the Department on adaptations to the model.

6.2. Reporting Requirements

6.2.1. The Contractor, as well as any subcontractor, shall, in addition to their own
reporting and evaluation requirements, comply with the Department's

requirements which includes:

The Youth Council Contractor Initials
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New Hampshire Department of Health and Human Services
8ut>stance Misuse Prevention Direct Services

Exhibit A

6.2.1.1. Adherence to the evaluation design and administration as supplied by the
Department, including, individual participant evaluation arxl program
evaluation;

6.2.1.2. Ensure consent from program participants for evaluation in compliance
with the Department's policies and protocols; and

6.2.1.3. Ensure a seventy-five percent (75%) response rate from participants.

6.2.2. The Contractor shall administer a pre and post survey to individuals participating
in group sessions at the beginning and end of the group.

6.2.3. The Contractor shall administer the high school Youth Risk Behavior Survey
(YRBS) in the Spring of 2017 and administer a whole school survey for grades 9
through 12 developed by the Department in the Spring of 2018.

6.2.4. The Contractor shall ensure if a middle school Is funded by this contract and the

middle school does not conduct the middle school YRBS, it will administer a

sun/ey developed by the Bureau of Drug and Alcohol Sen/ices to the 7th and 8th
grades In the Spring of 2017 and In the Spring of 2010.

6.2.5. The Contractor shall work closely with the Department and the NH Center for
Excellence to use this data and other data sources to drive continuous quality

improvement.

6.2.6. Without limiting the generality of any other provisions of this agreement, the

Contractor shall provide periodic or special reports required by the Departrnent.

6.2.7. Without limiting the generality of any other provisions of this agreement, the
.  Contractor shall cooperate fully with, and answer all questions of representatives

of Department conducting any periodic or special review of the performance

of the Contractor or any inspection of the facilities of the Contractor.

6.2.6. The Contractor shall ensure compliance with all data reporting requirements
including, but not limited to;

6.2.8.1. The ability to communicate and submit required reports via email.

6.2.8.2. The ability to submit the following reports in formats approved and/or
provided by the Department:

6.2.8.2.1. Enter and complete monthly data reporting in the New Hampshire

Prevention Web Information Technology System (P-WITS) within .
twenty (20) working days of the end of the previous month, e.g.

July data will be entered fully by August 20"^;
6.2.8.2.2. Submit monthly expenditure reports for reimbursement of costs

associated with contract activities by the 20"^ business day
following the end of the previous month.

6.2.9. All data related exchanges, standards, policies, systems etc. may. at the sole
discretion of the Department, be reviewed by the Department and/or the

The Youth Counol ' Contractor Initials
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

Department of irrformafion Technology (Doll) to assess conformance with

Department and DolT information security/privacy standards.

6.2.9.1. The Contractor agrees to remedy, to the satisfaction of the Department
and/or DolT, any substantial nonrconformance Identified.

6.3. Site Visits/Inspections

6.3.1. The Contractor shall allow a team authorized by the Department to conduct bi
annual site reviews that shall Include program staff, the Contractor or designee,
the Bureau of Drug and Alcohol Services, and a representative of the New
Hampshire Center for Excellence if appropriate.

6.3.2. In order to assure systems are adequate to provide the contracted services, this

site visit shall review, at a minimum, the Contractor's:

6.3.2.1. Systems of governance,

6.3.2.2. Administration,

6.3.2.3. Data collection and submission,

Policies for ensuring participant confidentiality, and ^ .

6.3.2.4. Financial management.

6.3.3. The Contractor shall make corrective actions as advised by the review team if

contracted services are found to be not provided in accordance v^th this contract.

6.3.4. The Department may, as needed. Inspect and evaluate the Contractor's
books/ledgers to ensure that funds are separately maintained.

6.3.5. The Contractor shall provide documented proof that all staff conducting

screening has been trained In the tool upon request by the Department

6.3.6. The Contractor shall demonstrate, upon request by the Department, that

programs funded by this contract maintain minimum written documentation and
guidelines that Include, but are not limited to:

6.3.6.1. Written Student Assistance referral process;

6.3.6.2. Written protocols for ensuring the protection of students right to
confidentiality in compliance with 42 CFR Part 2;

6.3.6.3. Letter to Parents/Caregivers to inform of any evaluation and the option
to have their child opt of the evaluation;

6.3.6.4. Confidential release of information form as necessary;

6.3.6.5. The Youth Council intake or screening/information form; '

6.3.6.6. Documentation of contact with participants, parents or others involved in
the student assistance program via New Hampshire Prevention Web
Information Technology System (P-WITS) reporting;

6.3.6.7. Written list of community resources available to children and their
families; and

i
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit A

6.3.6.6. Documentation that programming is culturally and linguisticaiiy
appropriate for participants and that equal access Is provided to
Individuals facing behavioral health disparities.

The Youth Counal
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New Hampshire Department of Health and Human Services
Substance Misuse Prevention Direct Services

Exhibit B

Method and Conditions Precedent to Payment

1. The Department shall pay the Contractor an amount not to exceed the Price Umitation
on Form P'37, Block 1.8, for the services provided by the Contractor pursuant to Exhibit
A, Scope of Services.

2. Funding for this contract ls.100% Other Funds (Governor's Commission on Alcohol and
other Drug Prevention, Treatment, and Recovery).

3. The Contractor shall provide the services In Exhibit A, Scope of Services, in compliance
with funding requirements.

4. Payment for Services shall be made as follows:

4.1. The Contractor shaQ submit monthly invoices and any attendant reports by the
15"'ofeachmonih-

4.2. Expenses shall be reported for reimbursement by budget line Item in accordance
with Exhibit B-1 and ̂ hiblt &-2 with Invoice template supplied by the State.

4.3. The Department shall make payment to the Contractor within thirty (30) days of
receipt of invoices and reports for contract services provided pursuant to this
Agreement.

4.4. invoices and reports identified in Section 4 shall be submitted to:

Department of Health and Human Services

Bureau of Dnig and Alcohol Services

105 Pleasant Street

Concord. NH 03301

5. Payments may be withheld ponding receipt of required reports or documentation as
Identified In Exhibit A, Scope of Services.

6. A final payment request shali be submitted no later than forty (40) days after the end of
the contract Failure to submit the Financial Report, and accompanying documentation,
could result In non-payment.

7. Notwithstanding anytNng to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld. In whole or In part, In the event of noncompliance
with any Stale or Federal law, rule, or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this Agreement.

8. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

Exhibit 8 - Methods end Conditions Piecedcnt to Payment Contractor Initials
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Exhibit B-1 'Budgot Form
3/1/17 - 600/17

Now Hampshiro Dopartmont of Hoatth and Human Sofvlces
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BiOdot/Preewn Nwr«; Tho Youth Council

Budget Requost for: Subotanco Mbuso Provontlon dlroct Sofvlcos

BudgetPoffod: 3/1/17-6/30/17

1. Total SalafvWaoea 34.240.00 34.240.00 2.2M 2.240.00 32.000.09 32.000.00

2. Empteyee BeneCU 5.646.00 $.649.00 36< 36900 5.277.00 5.277.00
3._Cqns(dlanl»
I. Eoinpment

Rental

Repair and Mowtanance

Purcftase/Oeprpctetion
5. SwppBes:

Educational 3.000.00 3,000.00 3.000.00 3.00000
Lab

Ptiaimapr

Medical

oroca 400.00 4(X).00 400.00 400.00
6. Trawl 400 00 400.00 400.00 400.00
7. Occupancy

9. CurreM Expernea

Telephone 567.00 567.00 567.00 567.00

165.00 185.00 165.00 185.00
Subacripticfts
Audit and Legal 750.00 750.00 750.00 750.00
Insurance 1.636.00 1.838.00 1,638.00 1,836.00
Board EKpensei 105.00 105.00 105.00 105.00

9. Solt«rve

10. Martelino/Cotnmiinlcalions

1
S.OOO.W 5.000.00 5.000.00 5.000.00

1. Staff Edusalion and Training 3,000.00 3.000.00 3.000.00 3.000.00
12. Subcontracta/Agreemerm
13. Other (epedfio detaila mandatory).

2% indirect

1.026.00 1.026.00 1.026.00 1.026.00

TOTAL 61.286.00 2.609JM 3.44SJ0 6JB4.00 48.677J0 1.42^.0^ 60.103.00
Indirect Aa A Percent of Direct 9S95
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Exhibit a>2 Budget Form
7/1/17 • 6/30/18

New Hampshire Department of Health and Human &orvlcos
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

BUd«(d>roenmNMTM: The Youth Council

Btrdaet Request ton SulistarKB Misuse Prevention Direct Services

BwlBolPwIod; 7/1/17 •6/30/18

92.000.00e.400.00 9ZOOO.OO1. Total SBlatv/Vl^Qaa 99.400 98,400.00 6.400 00

15.170.0015.170.0016.225.00 1.055.00 1.055.002. Emgoyee BeneWa 16.225.00

Consunants

4. EqdpmenI:
Rental

Repe/rand Ueuiiensica

pufcha»elDepreci3iion

5. Suppflw:

Educstional 5,000.00 5.000.00 5.000.00 5,000.00

Lab

Phamwcy
Medical

OAca 1.000.00 1,000.00 1.000.00, 1.000.00

6. Travel 1.000.00 1.000.00 1.000.00 1.000.00

7. Occupancy

8. Cmrent E^genaa^
Tetephone 810.00 810.00 810.00 810.00

pQStaoa
S

263.00 283.00 283.00 283.00

tibacnptiona
Audit end Legal 1.073.00 1.073.00 1.073.00 1.073.00

Insurance 2,625,00 2,625.00 2S2S.00 2.625/)0

Board E»penan» 150.00 150.00 150.00 150.00

9. Software

10. Maffcetirw<Coniinunicai>ons 10,000.00 10,000.00 10.000.00 10.000.00^

11. Stafl Educatton and Tralnlfw 4,000.00 4.000.00 4,000.00 4,000.00

12. Stiftoetttfacta/AQreemema

13, Other (n>eclricdetaa»maftdalor»):
2H indlrecl 2,776.00 2,778.00 2,776.00 2,776.00

TOTAL

(ndlrael As A Percent b( OlrecT
134A26.C0 8,697,00 5 143J2^

TS%
7A55.00 4,92ie0

Orv

v>-
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New Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the. General Provisions of this contract. Conditlona! Nature of Agreement, is
replaced as follows;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligation's of the State
hereunder, including without limitation, the continuance of payments, in whole or in- part,
under this Agreement are contingent upon continued appropriation or availability of funds,
Including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
mr^tfies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modirication of appropriated ot^ available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the hght to reduce, terminate or modify services under this Agreement
Immediately upon giving the Contractor notice of such reduction, termiQation or modificatjon.
The State shall rSot be required to transfer funds from any other source or account into the
Account(s) IdentiHed in block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, Is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, Including but not limited to, identifying the present and future needs of clients

.. . receiving.services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan including, but not limHed to. any informalbn or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transltloned to having services delivered by another entity
Including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include :the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract for up to two (2) additional years, subject
to the continued availaNlity of funds, satisfactory performance of services and approval by the
Govemorand Executive Council.

Exhibit C-1 - Revlsiona to Standard Provisions Contractor Initials i#
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible •
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws; If the Contractor is permided to determine the eligibitity
.  of individuals such eligibHity determination shall be made in accordance with applicable federal and

state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shaH maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with ail fbnms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared ineligible have a right to a teir hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for ser>nces shall be permitted to fill out
an application form and that each applicant or re-applicant shall be mformed of his/her right to a fair
hearing In accordance with Department regulations.

5. Gratuities or Kickbacks: the Contractor agrees that It is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by

- any officials, officers, employees or agents of the Contractor or Sub-Contractor..

6. Retroactrve Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any indiwdual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services, or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Hems of expense other than such costs, or has received payment

' In excess of such costs or in excess of such rates charged by the Contractor to ineligible Individuals
or other third party funders. the Department may eled to:
7.1. Renegotiate the rales for payment h.ereunder. In which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Eihlbil C - Special Provtsicns Conlractor Initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency Hscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits'of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and trie period for retention hereunder. the

Department, the United States Department of Health and Human Sen/Ices, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records rnalntained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any Information coftcerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilittes with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibil C - Spedal Provisions Conlraclor Inhiats
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports; Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirfy <30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward, goals and objectives stated In the Proposal
and other Information required by the Department.

12. Completibn.of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department.shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the Slate
of New Hampshire, Department of Health and Human Sen/ices, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Departnent of Health and Human Services.

14. Prior Approval and Copyright Ownership: AH materials (written, video, audio) produced or
purchased under the contract shall have prior approval from OHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of FacHitiea: Compliance writh Laws and Regulations; In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and wKh any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facifrty or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such Rcense or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be (n conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
' received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exttibit C - Special Provisions Contractor initials
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profrt organizations, Indian Tribes, and rriedical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP CertiHcation Forms are available at: http:/Avww.ojp.usdqj/aboutfocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): Asclarined by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Chme Control and Safe Streets Act of 1958 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlstlebiower Protections: The
foUowing shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)'

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of

Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
ar>d remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by.secbon 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
1-12-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing, In the predominant language of the workforce.
^ employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisitior> Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), In all
subcontracts over the simpfified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accompiished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions If
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Cc^tractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function
19.2. Have a written agreement with the subcontractor that specifres activities and reporting

responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is'not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Sp«daJ Provisions Contraclor InKials
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19.4. Provide 1o OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DERNiTIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established In accordance
with state arvj federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
actrvilies of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible Individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract, the said reference shall be deemed to mean ail such taws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilatioti of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExhJbil C - Sjwdal Provisions Cor^tracior Initials
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REViSiONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF agreement;
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, In whole or in part,
under this Agreement are contingent upon continued appropnation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected .by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
m(^rfies the appropriation or avaitability of funding for this Agreement and the Scope of
Services provid^ in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropn'ated or available funds, the
State shall have the right to withhold payment until such funds become available, If ever. The
State shall have the rtght to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(s) identined In block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor wn'tten notice that the State is exercising Its
option to terminate the Agreement:

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit"' to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients

... . receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication end revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of serwces in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals,
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Department reserves the riglit to renew the Contract for up to two (2) additional years, subject
to the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Exhibit C-1 - Revisions lo Standard Provisions Contractor Initials
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CERTIRCATION REGARDING DRUG^REE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of tt^ General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtrtle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certlHcation. The certiHcate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to;

Commissioner
NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condKion of

employment under the grant, the emptoyee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In wrKing of his or her conviction for a violation of a criminal drug ■

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

ExNbIt D - Ceillficatlon legarding Drug Free Ccntracior Initiajs ('AH-,
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has designated a central point for the receipt of such notices. Notice shalllnclude the
identification number(s) of each affected grant;

1.6. Taking one of the following acUons, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1 ■ Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2,1.3,1.4,1.5, and 1.6. .

2. The grantee may insert in the space provided below the site(s1 for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, rip code) (list each location)

p6.jUu4

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date Name:
Tillef
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply.with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 13S2. and further agrees to have the Contractor's representative, as identified in Sedions 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicabte program covered);
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medlcald Program under Title XIX
•Community Services Block Grant under Title Vl
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection wth the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection vrith this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit ̂ andard Form LLL, (Disclosure Form to
Report L^bying, in accordance wth its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and coopemtive agreemer\ts) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certificatbn is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31, U.S. Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than 510,000 and not more than 5100,000 for
each such failure.

Contractor Name:

Dat/' ' N^:
TiM:
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CERTinCATIQN REGARDING DEBARMEWT. SUSPENSiON

AND OTHER RESPONSIBIUTY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The ceflification or explanabon will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whetherto enter into this transaction. However, failure of the prospective primary
participaht to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospecUve
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns '
that its certification was erroneous when submlned or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred,' 'suspended,' 'ineligible.' 'lower tier covered
transaction,' 'participant,' 'person,* "primary covered transaction.' 'principal.' 'proposal," and
"voluntarily excluded,' as used in this clause, have the rneantngs set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospect'ive primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled 'Certification Regarding Debarment, Suspension, ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by DHHS, without modification, in at! lower tier covered
transactions and in all solicitations for lower tier covert transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or invbluntariiy excluded
from (he covered transaction, unless it knows b^at the certification is erroneous. A participant may
decide the method and frequency by which it determines the eiigiblllty of Its principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibil P - Cenificatjon Regarding Debarmeni, Suspension Conuaclor Initials
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infonnatjon of a participant is not required to exceed that which is normany possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other rem^les available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its .
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civii judgment render^ against them for commission of fraud or a criminal offense in
connedion with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violalion of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsiffcatlon or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or defauH.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals;
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this trartsaction by any federat department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that rt will
include tt^is clause entitled 'Certification Regarding Debarment, Suspension, ineligibility, arid
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Date Nam^.
Titled

ExnibK F-C^flification Regarding Debsrment, Suspension Contractor Irtitials
And outer Responsibility Maners

cum<snton3 Page 2 of 2 Date



New Hampshire Department of Health and Human Services
Exhibit G

CERTIRCATION OF CQMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the Genera) Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlminatlon requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal Ending under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements; ''

- the CivD Rights Act of 1964 (42 U.S.C. Section 20b0d, which prohibits redpients of federal firiandal
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity:

-the Americans vrith Disabilities Act of 1990(42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

-the EducationAmendnients of 1972 (20 U.S.C. Sections 1681,1683,1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs; .

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In pr^rams or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R, pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations-Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debannent.

Exhibit G /

Contractor Initials
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Exhibit 0

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Sen/ices, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor tdentiTted in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees t6~compty with the provisions
indicated above.

Contractor Name:

f t n: Li —

TH

ErfiiMG LI-lL—
Coniradof Initials T^2irt

C«nSeM«n or wivt i*««rwnans penaraig lo Fooorot Non^oenmtfuoaa Equal Troamn ol faOi-Bmo OyoruAont
««v.tti»M'o*orprueaon»
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New Hampshire Department of Health and Human Services
Exhibit H

CERTiFiCATION REGARDiNQ ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to chitdren under the age of 18. if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may resuH in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the Genera) Provisions, to execute the following
certiftcatlon:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of PuUic Law 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name;

'  ̂ I

Date

Exhibit H - Cortfication Regarding Contractor Initials.
Environmental Tobacco Smoka lUiii /
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLiTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations. '

b. "Business Associate" has the meaning oiven such term in section 160.103 ofTitle45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record sef
in 45 CFR Section 164.501.

e. "Data Aaoreaatlon" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

1

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in45CFRSection164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individuai" shall have the same mejaning as the term 'individuar in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordar>ce with 45
CFR Section 164.501(g).

]. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health information' shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the Information created or received by
-Business Associate from or on behalf of Covered Entity. ^ ,

3/2014 ExhiWtl Contraaof inHiala lyjii
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Exhibit I

I. 'Required bv Lav/ shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to time, and the
HITECH

AcL

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit

'  PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity. ^

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notiftcation
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit! Contredor JnitiBls AiiL
Health Insurance Portability Act
Business Assodaie Agreement ,>/ia//'7
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Exhibit!

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. * If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the. Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security .safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to: '

0 The nature and extent of the protected health Information involved, including the
types of identifiers and the likelihood of re-Identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Assodate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
^  Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relatlrig to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall requjre all of Ks business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials.
Health Insurance Portatelity Act .
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph ]tf13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its ofTtces all .
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

g. Within teri (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHt available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall \Mthin two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fon/varded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the .
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. if return or
destruction is not feasible, or the disposition of the PHI has tieen otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and lirhit further uses and disclosures of such PHI to those
purposes that make the retum or destruction Infeasible, for so long as Business .

3/20U Eiftibill Contradof inltiaH
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or ail PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

<4) Obliaations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes' or llmitation(s) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall prorhptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by individuals whose PHI may t>e used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Misceilaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from lime to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibll I Conlrador Inilials ML
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Segregation, lif any term or condition of this Exhibit I or the application thereof to any
personfs) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditioris which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabie.

Survival Provisions in this Exhibrt I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

CcLin^iJ
Narpe of fhe Contractor

k Ltrii
Signature of-Authorized Representative

blPxlkfkk (■r -Hpud^
Name of Authorized Representative

^cu-h\-e
Title of Authorized Representative

Date

The State

Signature of Authorized Representative

Name of^thorlzed Representative

Title of Authorized Representative

Ehdn
Date

3/2014 ExhiUt I
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT IFFATAICOMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award'ts below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFf^ Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certincation:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

W/3//7 (-iUii:
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
beiow listed questions are true and accurate.

1. The DUNS number for your entity is: C'H ̂  j

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

L/' NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES. please answer the following:

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 7^(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated ofTicers in your business or
organization are as follows:

Name:.

Name:

Name:

Name:

Name:

Amount

Amount:

Amount;

Amount:

Amount:

CufflHXSniorn
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