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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301

Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735- 2964
Lisa M. Morris www.dhhs.nh.gov

Director

June 22, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive, Sole Source amendment to an existing contract with JSI
Research and Training Institute, Inc., d/b/a Community Health Institute (Vendor #161611-B001),
Bow, NH to provide professional development opportunities on chronic disease prevention and
management evidence-based programs to medical,” behavioral health and public health
_ professionals, by increasing the price limitation by $121,000 from $780,000 to $901,000 and by
extending the completion date from June 29, 2020 to December 31, 2020 effective retroactive to
June 29, 2020 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on April 17, 2018, item #22
and most recently amended with Governor and Council approval on March 11, 2020, item #13.

Funds are avaitable in the following accounts for State Fiscal Year 2021, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See Attached Fiscal Details
EXPLANATION

This request is Retroactive because the contract review and approval process took longer
than anticipated. The Department is working on a Request for Procurement in anticipation of the
contract end date of December 2020. This request is Sole Source because MOP 150 requires:
(1) any subsequent amendment to a sole source contract be labelled as a sole source request,
and (2) any amendment increasing the original price limitation by more than 10% of the original
contract amount be identified as sole source. ’

The purpose of this request is to allow the vendor to complete work related to professional
development and training. Trainings were switched to be conducted virtually and delivered in
shorter sessions due to the COVID-19 pandemic and the Governor’s guidance related to limiting
the size of in-person gatherings. The vendor needs additional funds to develop these virtual
sessmns that were previously scheduled to be in-person trainings. Additional trainings for
professionals on telemedicine services were developed. The vendor will continue assisting the
Department to implement activities that are appropriate and supportive of health systems that
serve people with, and at risk for, chronic diseases. The Department is allowing the current vendor
six (6) months to complete their current work with modifications.

The Department of Health and Human Services’ Mission is fo join communities and families
i providing opportunities for citizens to achicve health and independence.
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The target population includes approximately 2,000 professionals that may be reached
from June 29, 2020 to December 31, 2020.

_Activities conducted by the vendor include coordinating technical assistance opportunities
and an additional six (6) training events/meetings for medical professionals who may include, but
are not limited to: healthcare administrators; nurse practitioners, nurses and nursing assistants;
pharmacists and pharmacy technicians; physicians and physician assistants, dietitians; lifestyle
coaches; and mental health professionals who serve patients with and at risk for chronic disease.
Additionally, the vendor will provide support to clinics to apply what they have learned in virtual
training sessions in their daily workflows and clinical protocols.

The Department will monitor contracted services using the following performance
measures:
e Five percent (5%) annual increase in referrals and enroliment in the Breast and
Cervical Cancer Program;
« Ten percent (10%) Increase in HPV vaccination completion rates in a target area of

the State;

e Ten percent (10%) annual increase in enrollment in the Natlonal Diabetes Prevention
Program:;.

s A decrease, or no increase, in the baseline data percentage of adults diagnosed with
arthritis;

+ Continuing Education Unit (CEU) documentation provided to one hundred percent
(100%) of training participants and completed in accordance with credenttalmg body
regulations;

Increased enrollment in National Diabetes Prevention Programs; .

Training evaluations distributed to one hundred percent (100%) of training participants;
Improvement in the quality of life for cancer survivors; and

Assisting the Department Evaluator one hundred percent (100%) of the time with
ongoing evaluation of continuing education material.

Should the Governor and Council not authorize this request the Department may be
unable to continue work focused on the development of statewide core infrastructure to ensure
that New Hampshire residents have access to low-cost, high impact clinical and community-based
chronic disease prevention and management services. '

Area served: Statewide

Source of Funds: CFDA #93.426, FAIN NUS5S8DP006515, CFDA #93.945, FAIN
NU58DP006448 and CFDA #93.898, FAIN NU58DP006298.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfylly submitted,

j Lori A. Shibinette
X\V—Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve hcauh and independence.



Fiscal Details

Professional Educatlon and Promotion to Prevent and Manage Diabetes, Heart Disease,
Arthritis and Cancer

Exhibit A - Amendment #2
05-95-90- 902010 12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH
AND HEALTH SERVICES, COMBINED CHRONIC DISEASE

State Class / Job Current | Increased Revised
Fiscal Account Class Title Number Modified |(Decreased) | Modified
Year Budget Amount Budget
2019 | 102-500731 | Contracts for Prgm Svc | 90017003 | $75,000 - $0 $75,000
2020 102-500731 | Contracts for Prgm Svc | 90017003 $75,000 $0 $75,000
2021 102-500731 | Contracts for Prgm Sve | 90017003 %0 $32,500 '$32,500
Subtotal | $150,000 $32,500 $182,500
05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH SERVICES, COMBINED CHRONIC DISEASE’
State Current | Increased Revised
Fiscal At:clgc?:r‘:t : Class Title N:rztl;er Modified {(Decreased) | Modified
. Year Budget Amount . Budget
2019 102-500731 | Contracts fdr Prgm Svc | 90017002 $95,000 $0 $95,000
2020 102-500731 | Contracts for Prgm Svc | 80017002 | $1 90,000 $0 $190,000
2021 102-500731 | Contracts for Prgm Svc | 90017002 $0 $32,500 $32,500
Subtotal | $285,000 $32,000 $317,500

05-95-90-902010-70460000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY

AND HEALTH SERVICES, ARTHRITIS

State Class / Job Current | Increased Revised
Fiscal Account Class Title Number Modified |(Decreased) | Modified
Year Budget Amount Budget
2019 102-500731 | Contracts for Prgm Sve | 80017717 | $70,000 $0 $70,000
2020 102-500731 | Contracts for Prgm Svc | 90017717 | $1 40,000 $0 $140,000
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Profess:onal Education and Promotion to Prevent and Manage Diabetes, Heart Dlsease

Fiscal Details

Arthritis and Cancer

Exhibit A -~ Amendment #2

2021

102-500731

Contracts for Prgm Svc

90017717

$0

$15,000

$15,000

Subtotal

$210,000

- $15,000

$225,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State Class / _ Job Current | Increased Revised
Fiscal Account Class Title Number Modified [(Decreased) | Modified
Year Budget Amount Budget
2019 | 102-500731 | Contracts for Prgm Svc | 90080083 | $15,000 $0 $15,000
2020 102-500731 | Contracts for Prgm Svc | 90080083 $75,000 $0 $75,000
2021 102-500731 | Contracts for Prgm Sve | 90080083 $0 $24,000 $24,000
Subtotal | $90,000 $24,000 | $114,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND-HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State Class / Job Current | Increased Revised
Fiscal Account Class Title Number Modified |[(Decreased} | Modified
Year ' Budget Amount Budget
2019 | 102—5b0731 Contracts for Prgm Sve | 90080081 $15,000 $0 $15,000
2020 102-500731 | Contracts for Prgm Své 90080081 $30,000 $0 $30,000
2021 102-500731 | Contracts for Prgm Svc | 90080081 $0 $17,000 ) $17,000
Subtotal | $45,000 $17,000|  $62,000
TOTAL | $780,000 $121,000 $901,000
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New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Professiona! Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer Contract

This 2™ Amendment to the Professional Education and Promotion to Prevent and Manage Diabetes, Heart

Disease, Arthritis and Cancer contract {(hereinafter referred to as “Amendment #2") is by and between the

State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State”

or "Department”) JS1 Research & Training Institute, Inc., d/b/a Community Health Institute (hereinafter

. referred to as "the Contractor”), a nonprofit corporation with a place of business at 501 South Street, 2nd .
Floor, Bow, NI 03304. i

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 17, 2019, (Item 22), as amended on March 11, 2020, {Item #13), the Contractor agreed to perform
‘certain services based upon the terms and condltlons specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Councit; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or mbdify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
December 31, 2020. _

2. Form P-37, General Provisions, Block 1.8,- Price Limitation, to read:
$901,000.

3. Modify Exhibit A- Amendment #1, Scope of Services, Section 2, Subsection 2.3, to' read:
2.3 RESERVED |

4. Modify Exhibit A— Amendment #1 , Scope of Services, Section 2, Subsechon 2.5, Paragraph 251,
to read:;

2.5.1 The Contractor shall coordinate a minimum of minimum one (1) training even for medical
providers and healthcare team members, who include but are not limited to:

2.5.1.1. Pharmacists.
2.5.1.2 Diabetes educators.

5. Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 254,
to read:

2.5.4. The Contractor shall coordinate support for training attendees to implement evidence-
based strategies by providing technical and financial assistance, which may include, but .
is not limited to:

2.5.4.1. Initial start-up costs.
2.5.42.  Planning.

: 2.54.3. Capacity building.

JS! Research & Training Institute, Inc. Amendment #2 Contractor Initials ___ JAS
dfbia Community Health Institute

$5-2019-DPHS-21-EDUCA-01-A02 Page 1 0of 5 Date 7.13.20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

2.5.44. Readiness assessments.
2.5.4.5. Other supports, as approved by the Department and CDC.

o

Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.5,
to read: _

. 25.5. RESERVED

Modify Exhibit A = Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.6.,
to read: »

2.5.6. RESERVED

Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.7,
to read: '

2.5.7. RESERVED

9. Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.8,
to read:

2.58 RESERVED . A
10. Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.6, to read:
2.6 Arthritis '

2.6.2 The Contractor shall coordinate the expansion of Arthritis-Approved Evidence-Based
Intervention {(AAEBIs) programs, statewide, including, but not limited to:.

2.6.2.1 Walk With Ease

2:6.2.2 Active Living Every Day.

2.6.2.3 Enhance Fitness.

2.6.2.4 Fit & Strong.

2.6.2.5 Arthritis Foundation Aqqatics Program.

~

@

2.6.2.6 Arthritis Foundation Exercise Program.

26.3 The Contractor shall support the YMCA Alliance of New Hampshire and Vermont to
facilitate referrals for patients completing National Diabetes Prevention Programs
through group or self-directed Walk With Ease

11. Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.7, Paragraph 2.7.1,
to read: S

2.7.1. The Contractor shall collaborate with the Department to plan, organize, manage, provide
Continuing Education Units (CEUs), as appropriate, and evaluate meetings related to:

2.7.1.1. The development of the New Hampshire 5-Year Cancer Plan by facilitating
discussions with stakeholders, statewide.

2.7.1.2. Comprehensive Cancer Collaboration quarterly meetings, which includes, but
is not limited to a minimum of two (2) virtual meetings.

12. Modify Exhibit A — Amendment #1, Scope of Services, Section 2, Subsection 2.7, Paragraph 2.7 .2,

JS| Research & Training Institute, Inc. Amendment #2 ' Contractor Initials ___ JAS___
d/bfa Community Health Instilute
$5-2019-DPHS-21-EDUCA-01-A02 Page 20l 5 Date __ 7.13.20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

to read:
2.7.2 RESERVED. _
13. Exhibit B, Method and Conditions Precedent to Payment, Section 4.1. to read:

. 4.1, Payment shall be made on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this Agreement and shall be in accordance with the approved budget line
items as specified in Exhibits B-1, Budget through Exhibit B-19 Amendment #2, Budget for
Breast and Cervical Cancer.

14. Add Exhibit B-15 Amendment #2, Budget for Heart ‘

15. Add Exhibit B-16 lAmendment #2, Budget for Diabetes.

16. Add Exhibit B-17 Amendment #2, Budget for Arthritis. ,

17. Add Exhibit B-18 Amendment #2, Budget for Comprehensive Cancer Control.
18. Add Exhibit B-19 Amendment #2, Budget for Breast and Cervical Cancer.

JSI Research & Training Institute, Inc. Amendment #2 Contractor Initials ___JAS____
d/bla Community Health Institute :
§5-2019-DPHS-21-EDUCA-01-A02 Page 3of 5 Date __7.13.20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval. .

IN WITNESS WHEREOF, the parties have set their hands as of the date written belaw,

State of New Hampshire
Department of Health and Human Services

Dtj(‘\\bfw Name ety
’ Title: ﬁ%lbmk WKSW

JSI dibfa Community Health Institute

7.13.2020 9""@{”"” Stacvant
Date ‘ _ Nafie: Jonathan Stewart
Title:  Director
AY
JSI Research & Training Institute, Inc. Amendment #2

d/b/a Community Health |nstitute
$8-2019-DPHS-21-EDUCA-01-A02 Paged of 5



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

OFFICE OF THE ATTORNEY GENERAL

. Q7/17/20 CdZ%«MM(L /ama

Date ' Name: -
Title:  Catherine Pinos, Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
JSI Research & Training Institute, Inc. Amendment #2

dibfa Community Health Institute
$8-2019-DPHS-21-EDUCA-01-ADZ Page 50f 5



Exhibit B-M5 Amendment #2
Budget for Heart

JSI Resasrch snd Training Institule, tnc.

S5-2019-OPHS-21-EQUCA-ADZ
Exhibk 8-15, Amendmeant #2
Page 1of1

New Hampshire Department of Health and Human Services
c name JSI 1y and Tralning Instituts. Inc.. dbia Community Health institute
Budget Request for; 55-2018-DPHS-21-EDUCA-01-A01 Prof and Pro Io Prevent and Manags Disbetes, Hoarl Disaase, Arthitis and Cancer
Budget Period: June 29, 2020- December 31, 2020 (Heart)
L . - R cTotak Program Cost> -, i . . Coniractor Share / Match . Funded by DHHS contract.shara
Line tem; r Direct « . Indirect = * Total , - Direct - .Indirect - Total -, |_. ° Direct _ - Indirect - Total
1. Total Salary/Wages - 3 6.066.66 | $ - 3 506666 | $ - ] - s - $ 6.066.66 | § 3 6.066.66
2. Employee Benefils $ 230533 | § - S 230533 [ % - $ - 5 $ L 2305331 8 S 2.305.32
3, Consultants S - ] - 3 - $ - $ - $ - 3 - $ $ -
4. Equipment: 5 18200 % - S 18200 | § - 3 - $ - S 18200 | § $ 182.00
Rental § - $ - $ - 5 $ 5 - 5 - $ 5 -
Repair and Maintenance $ - $ - $ - -$ - s - 5 - 3 - $ § .
Purchase/Depreciation s - $ - $ - $ - $ - $ $ - $ $ -
5. Supphes: $ 485331 § - $ 48533 | § - S - S 3 48533 ] § $ 485.33
Educational $ - s - 5 - 5 - $ - $ - 5 - 3 $ -
Lab 5 - $ - ] - S - H - 3 - $ $ 5 -
Phamacy S - $ - S 3 - $ 5 - s - 3 $ -
Medical S - $ - S - $ - H $ - 5 - $ s -
Office S - $ - $ - s - S - $ - s - $ $ -
6. Travel S - S - S - $ - - $ - s - $ 3 -
7. Occupancy $ 60667 1 S - $ 80667 | S - $ - $ $ 606.67 | § $ 606.67
8. Current Expenses $ 48533 | % - 5 48533 | § - E] - H 48533 | % S. 485.33
Telephone E - s H - 5 $ - 5 - E) - % E] -
Postage 5 - $ - $ - 5 $ - 3 - 5 $ ] -
Subscriptions H - 3 - 1 - 5 $ % - ] - 3 $ -
Audit and Legal 5 - 5 - S - ] - 5 - 5 - £ $ -
Insurance $ - ] - S - $ - $ $ - 3 $ -
Board Expenses $ - - 5 - S - $ - S $ - $ $ -
9. Software s - s - [} - 3 - 5 - 3 - s - 5 S -
10. Marketing/Communications $ 2121602 ] S 3 21,216.02 | § - $ - H . $ 21,216.02 | § $ 21,216.02
11. Staft Education and Training $ 12133] § - |3 121331 § - $ - $ - 18 12133] 8 $ 121.33
12. Subcontracts/Ag S - S - 5 - $ ] - $ - $ - $ 3 -
[T3. Other (specific detads mandaiory): s 1,031.33 [ S 103133 § - $ - 3 - § 103133 8 1.031.33
[indirect: info system, HR, gen admin, payrolf $ - $ - $ - S - $ $ - $ : $ -
S S - S - 3 - 3 - $ E) - 5 $ -
5 - $ - H - $ - $ - $ $ — E $ -
] TOTAL $ 31,468.67 | § 103133 [ % 32,500.00 | $§ 3 - 3 - $ 31,46867 5 100133 % 32,500.00
Indirsct As A Percan? of Direct 3.3%
The federaly approved Negotisted Indirect Cost Rate Agreement (NICRA} for ¢ includes fringe banefits (38% of salary) anc other goneral operaling costs 1o SUPPT project acthities i OCCUPANCY. equip genoral

Contractor Initials__ JAS

Date. T



Extubn B-0°0 Aot 87
i foo Denbanes

Gontratiar neme J Rasearsh s [ sining inatituts, In¢ , b/ Garmmumity Heafth [ratitute *
Budget Requuest for; 88.2016-00HS.H1-EDUCA-G1-A01 Profwssionsd Ecucaln and Promacin K Prvit and Liwngs Distaiss, |Hewt Dimmas, A/trriks ind Conce
Budget Pertod: Jur 2, 2920 Decamber 31, 202¢ (Dlsheiss]
g . Tolal Program Coul T " Shars I Haleh —Yunded by DIAS conlract share .~ |
Direct _ Indirect R Total Dlrset Indirect - i Total Direct - Indlrect Toial
‘olal Saiary M moes 0.060.88 - 6.060.60 . . g 6.000 60 g 6.080.65
poywe Derstia 2.305.39 p 2.306.39 . - . 2.305.33 . 2.305.3
CoruRtanis . hd . . - - - - . . -
s 182.00 B 182,00 - . N 182,00 S . 182.00
Rerisl - - - . - . - - .
Rapsr #nd Malnierence - - . - - - - - -
PurchusaDepraciation - . . - - . - - .
|5 Suppims: 48533 - 48533 - . - 465,33 - 485,33
Bostd Expenses - - - - - - - - -
Lab . - - - B 5 B N R 5
Pharmacy A T - _ . 5 B - - )
Mecical v . . - . - - . .
Ottice - - - - - - . - -
5. Travel - f ; 3 - 5 - - S
'M 608,87 5 BO8.67 B - B 604,67 - 506,67
B Curent Expréness 48533 - 48533 - . + - 485,33 - 48533
Tetepnone 5 3 5 - Y - . B A
T Posisge N N 5 - B - - B N
Subacriptions - - - - - . - - -
Ausd and Legal - - - - - B - - -
Inexsrce - - . + . - . - - -
Board Exparses - - - . - - - - -
9. Sollware - ” . . - f B - N
10, W keting.Communications 21,210.02 . 21.218.02 - - - 21.216.92 . 21.218.02
11, Suaf Educalion and Training 121.33 - 121.39 - - - 12133 - 12133
12, &an%ums - - - B - - - - -
3 epacdc clelald mandaii y): 4,031.33 1.031.3) - - - - 1,031.33 1.631.3
Indirect: i wysier. HR. Gan Admin oeyrol - - . - - - - . -
TOTAL . 3148887 | § 1,001.33 | § 32,500.00 - - [ - 31,468.57 . 100133 | & 32,500.04
Incheci As A Pector of Diact EE
The T afty mpomrvm) Mopotistied Irdeec Cout Rabe Agrearmant (MICRA) for 281 Rt ch and Trairing Irvebiule, Inc. Inclces Irings Denefie (Y of satir v} i olfves geoaest g coule . i, Qo
291 Romemry i gt Trtining Irabluln_Inc,
£3-2015-DPHE-21-LOUCA-A2
Eahitit B-16, Amadmen! 12 Conleacior IAS
P 1cf18

Cow ., TA320__



Exhibl 017 Armrciman: #2
Busigml Kx Arfwitin

R New Hampshirs Departmant of Health and Human 3ervices
Contractor name N Rasasioh and Trakning institids, inc . #a Community Heatth Instiule
Budget Requast for: BS-2019-DPHS.21-EDUCA.G1-401 Proppaicrial Echcaten srcd Pramonon 1D Pravinid and bianags Distaiss, Heart Divemes, Arthibe o Concer
Buiget Pecod: Aue T, 010 December 31, 2030 fhativits)
N : ol Program Tow -~ - - - B nctor Share ] Ralch . Funded by DHHS contzacl shars 8
Line ltam ' Z Qiregt - - Inctirect s Total -Direst Indiract - Total Direat ndlract i Total -
1. Total SedaryWapes 3 1.500.00 - 1.500.00 . - 1,500.00 - 1,500.00
2._Employes Beralits 3 57000 r 57000 £70.00 - 57000
3. Conmultants 3 - - - - o - - -
4. _Equipmant 45.00 . 4500 - 45.00 - 45.00
Rartal - - - - - -
Repakr sod Mainienance B - - - - - -
PurchasaDepraciion - - - . . . : -
5._Suppier 105,00 - 105,00 . - 106.00 B 705,00
Echcational 5 - - - 5 -
Lab - . - - -
Phermacy - . - - -
hhadical N . B B B
Ofiice - - . ] - -
‘E, Travel A - - . . . . -
F. Groupancy T50.00 - 150.00 - - T66.00 p T50.00
B Curent Expenses 120,60 - 120.00 : . 120.00 ; 120.00
Tatephone N N . o o " . .
At and Lepel - : . - - - -
Inmxance - - - - - -
Bowd Exparaes - - - 5 - -
0. Softwees - - i $ - -
[10. Maeketing Communicaiona H - I ) z -
11. Sia# Egucalion ang Training 3 30.00 l 0.00 - 30,00 - 30.00
12. Subcontraciy/Agresments 12,225.00 - 12,225.00 - - 12.225.0¢ - 12,225,
13._Othar inctirect: info syslem, HR - 255.00 255.00 B ] . 265,00 255.00
sdmin, prrod & sccourting T . - g B .
s B B - - B B
] - - . - - - - - -
TOTAL [ 14,T45.00 255.00 15,000.00 - - [] 14,745.00 25500 | & 15,000.00
Tndleecl A3 A Parcent of Dwect

1™
T foctem ity spprover] Negoisher incirec] Cont Rabe Agrwarmand (HICRA) jor 51 Rasesrch md Trmining insbiule, ind, inclucde forge benafie (% of aali'y) il e Qi) (oo MIND GOMS 10 SUEGOI BRG] SCIMBM ORI CoCUPaGY, Ui, g sl

S8 Fsrsc et Trrdniegg Wapiust, by, 3
£5-2019-0PHE-2 1-EOUGA-AD}

Coniniion Wil IS,

Dete____7.13.20__



Eafitat B- 18 Amandmant £

Budgal for Compretwnaha Cancer Control

New Hampzhire Dapartmert of Haalih and Human Ssnvices
Conwactos name J8 Rasearoh and Training instiiiste, in., ddis Community Health 1nstite .
Budge Requast for: $8-2016-DPVE-21-EDUGA-D1-AD | Protesskensl Educalirt i Fromoacn I Privat and heruge Distoes, Heart Divasss. Astrite arnd Corter
Budget Parlod; June 28, 223 December 31, X120 K6CC)
N Tolat Progiem GOEL T Contratior Shar s/ Maieh Timoed by DRRS coniract share |
—
Line Hem Dirqel Indicect o= Total: Direct Indifect | = Tolal [Hroct Indirect . Total
1. Totsl Salary/N sges [ 11,459.00 - 11.459.00 - 11.459.00 - 11,45%.00
2. Employes Garwlts 3 435037 - 435042 B 136442 - 435442
|3. Conmutans . - - - -
3 E e ] 34377 34377 - WITT - AT
Renlsl - - - - .
Repak snd Msinlsnante - + -
Purchass/Depracistion . - - - - -
5. Supplas 3 802.13 802.13 - 802,93 - 802,13
Educations| - - . - -
Lab - - - - L
Prermacy - - - .
Madicsl N . . - N
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State of New Hampshire
Department of State

"CERTIFICATE

4

[, William M. Gardner, Secretary of State of the State of New FHampshire, do hereby certify that COMMUNITY HEALTH
INSTITUTE is @ New Hampshire Trade Name registered to transact business in New Hampshire on April 12, 2016. 1 further
'ccrlify that all fees and documents required- by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D: 742096
Certificate Number: 0004883373

IN TESTIMONY WHEREOF,
I hereto set my hand and cause to be aflixed
the Secal of the State of New Hampshire,

this 3rd day of April A.D. 2020,

William M. Gardner

Scerctary of State’




State of New Hampshire
Department of State

CERTIFICATE

[, Wiltiam M. Gardier, Sccrelary of State of the State of New Hampshifc. do hereby certify that JSI RESEARCH & TRAINING
INSTITUTE, INC. is o Massachusetts Nonprafit Corporation registered 1o transact business in New Hampshire on February 17,
2016. I further certify that all fces and documents required by the Secretary of Stald’s oflice have been received and is in good

standing as far as this oifice is concerned.

Business [D: 73_9507
" Certificate Number: 0004883368

IN TESTIMONY WHER EOT,
I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

William M. Gardner .

Secretary of State




CERTIFICATE OF VOTE/AUTHORITY

- 1, Joel H. Lamstein, of the JSI Rescarch & Training Institute, Inc.; d/b/a Community Health Institute, do. hereby
certify that: - : ' ' ) '

1. Tam the duly elected President of the JSI Rescarch & Training Institute, Inc., &/b/a Community

Hcalth'lns’lildte;

v

2. By Unanimous Consent it Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the
following is true copy of one reésolution duly adopted by the Board of Directors of the JSI Research &

Training Tnstituie, Inc., d/b/a C'om[nunity Health Institute, duly dated October 24, 2008;

RESQLVED: Appéintment of Katherine Robeit.as Director of the Community Health Institute

with:the authority to cnter into contracts and.agreements binding the Corporation,

3. I further certify that the foregoing resolutions have not been amended or révoked and remain in full

force and effect as of July13th, 2020

N W]TNESS,WHEREOF, I have hereuntg set my hand as the President of the JSI Research & Training Institute,
Inc., d/b/a Community.Health Institute this _13th __ day of _July 2020 '

STATE OF New Hampshire

Joel, Kﬁmjm? Prebid&at]
COUNTY QF Merrimack

The foregoing ins.liiunicnt was acknowledged before me this 13th day of July 2020 by Joel H, Lamstein.

Notary Public/Justice of the Péace
My Cominission Expires:
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CERTIFICATE OF LIABILITY INSURANCE

DMEANEY
DATE (MMIDDIYYYY}
9/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. ' THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED

REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED previsions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statlement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

‘Mason & Masen Technology insurance Services, Inc.
458 South Ave.

Whitman, MA 02382

| GRNEACET Judy Yeary

PN, Ex): (761) 447-5531

[ FAX wop{781) 447-7230

| Edkikes. jyeary@masoninsure.com

INSURER{S} AFFORDING COVERAGE NAIC ¥
insurer A : Great Northern Insurance Co. 20303
INSURED John Snow Inc. INSURER B ;Federa! Insu_rance Comlpanv 20281
J§| Research & Training Institute, Inc. insurer ¢ : Executive Risk Indemnity 35181
World Education, Inc. INSURER D :
44 Farnswoith Street ]
Boston, MA 02210-1206 ‘HNSURERE :
INSURER F ;
COVERAGES . _CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR TYPE OF INSURANCE e POLICY NUMBER BN Pt | (Ao TYY LIMITS
A | X | coMMERCIAL GENERAL LIABILITY EACH GGCURRENGE R 1,000,000
| cLams-mane OCCUR 35873320 9/0/2019 | /2020 | DAMAGE TG RENTED s 1,000,000
| MED EXP (Any one parson) -] 10'000
L PERSONAL & ADVINJURY | & 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
poucy [__] 58S Loc PRODUCTS - COMP/OP AGG | 3 Included
otrer COMbined Agg $10M s
B | AUTOMOBILE LIABILITY mIF'NGLE LiMi7 s 1,000,000
| any auTO 73546634 9/9/2019 9/9/2020 | BODILY INJURY (Per person) | $
™| OWNED SCHEDULED ]
|| AUTOS ONLY AUTOS BODILY INJURY {Per accident}| $
| X | KV ony RONRUNES N I B
5
B | X | umsreLtauas | X | occur EACH OCCURRENGE R 20,000,000
EXCESS LIAB CLAIMS-MADE 79861066 9192019 9/9/2020 AGGREGATE $ 20,000,000
DED l [ ReTenTION S , $
PER QTH-
B o SRR, R .
ANY PROPRIETOR/PARTNER/EXECUTIVE 71733182 8/9/2019 | 91812020 |, pacnyaccioEnT $ 1,000,000
&FFICERIM%MEI R EXCLUDED? NTA : 1,000,000
andatory in NH) E.L. DISEASE - EA EMPLOYEE] § ,000,
-llées. dascribe under 4.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ Yy
C [ERRORS & OMISSIONS 82120859 1113072018 11/30/2019 |GENERAL AGGREGATE 2,000,000
B |DIRECTORS & OFFICERS 81595534 1113042018 | 11/30/2019 [EACH.OCCI/GEN AGG 3,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS [ VEHICLES {ACORD 101, Additional Remarks Schedule, may ba altached if more space I raqul
Blanket Additional Insured status is granted to the Certificate Holder with respect to Commercial General Liability

the terms and conditions of Chubb CGL form 80-02-2367

red

t’)NLY IF required in written contract and per

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health and Human Services
129 Pleasant Straot
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXFIRATION DATE THEREOF,
ACCORDANGCE WITH THE POLICY PROVISIONS.

NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

The ACORD name and logo are registered marks of ACORD

®1988-2015 ACORD CORPORATION. All rights reserved.



Community Health Institute

Mission Statement

The Community Health Institute’s mission is to suppott and strengthen New Hampshire’s
health care system by providing coordinated information dissemination and technical
assistance tesources to health care providers, managers, planners, and policy makets,
statewide. Our success translates into improved access to quality health and social services
for all New Hampshire residents.



JSI RESEARCH AND TRAINING INSTITUTE, INC.
AND
AFFILIATE

Audited Consolidated Financial Statemcnts and Reports
Requlrcd by Governiierit Auditing Standards and the Uniiform Guidance

September 30,2018




JST Research and Training Institute, Inc.and Affiliate
September 30, 2018
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We have audltcd the accompanymg consohdalcd Ai] nancnl Statements- of ISy Research and

Trainirig Ins.ulute Ine. .ahd - Af't' liate (both non? proﬁt OFganizations); whlch comprisé the
consolidated statement | qf Tiancial position as, of Scptcmbcr 30, 20]8 aid the rélated
.consolldated Slatements ‘oF dctivities, -funttjorial expcmes, and cash flows: for the year then

' ended and the related noles to the mnsolld']ted hnanual slatemcnls

"M'sih:i'g’cﬂi‘,ént"s-Re’s‘;'[')'l‘fn‘sfiliilit'fmfdr:zthc Coﬁsﬁlidét’i:t!_\Fina’nc'izil'ingl'em”éﬁ_ts, SRS

.

+

. " : 1 -

' -

Managemcnt IS ‘respons:blc for, the preparatlon g falr prescntauon of these consohdated

finan¢ial statemcnts i accorddnce with accountm;, prmmplcs géner ajly accepted an Lhe Umled .

Slates of Ameuca thig 1ncludes hc‘leslf,n nmplementatlon aid: -majnicnance-of; mternalsconlrol .
relevant to’the’ prcparatlon and.fa ai

plcsematlon of’ consohdalcd Findngial statcmcnta th'lt fire free

‘ from matenai mlsstalemcm whelher due 1o’ frdud or: error ;! R - T

' Audltor § Responslblhty

M -
< 4 .- ' N ks

.

QOur. I‘CSpDﬂSlbll!l}’ is to- cxprcss an opmlon on these consohdated ﬁnancxal qtalements based. on
our audit: ‘We conducted ‘our. audit i accordancc with audiling standards {,Lnerally acceptcd in-
the Umled Smtes ‘of America and thc slandards dpphcablc 10 ﬁnancnal audits contained in

Gover npent. Au"
‘stand'uds requlrc ithat we ‘plan .and pcrl"orm ‘the iidit to obtam :casonablc -assurance: about_ :

iting .Smndard?, issucd by the: Comptroller Géneril of the Umlcd States.- Thosc.

whelher lhe Lonsohdated ﬁnancml slatemcnts .:rc f ree ol" malcndl ml.sshtemert ‘

v
Pl -

An avdit fivolves pcrl‘ormmg pmccdures 10 obtam audn ewdencc about the. amounis and S
dlsclosures ini- thé consolldatcd finanicial statéments: “The” plocedu:es selected depend on the '
auditor’s: Judgmem mcludmg the assessment -of the :risks ‘of matenal ‘Thisstafement . of thc
' consolldated fi nancual bldtcmcnts ~whethér. duc A0 fraud «or error. In ,makm_g‘t_h_osc risk

.

' -

o
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assessments, the. auditor considers ‘intefnal control retevant to the entity’s pieparation and fair
présentation of the consglidated financial statements ik order to “design audit procedures that are
-appropiiat¢ in the urcum%tances but not for the purpose of- -expressing ‘an opinion_on the
elfectiveness ofthe enuty s interhal ¢ontrol, Accordmg]y we express fo such opinion. An audit
dlso ingludes. cva]uatmg the appropriateness of accounting policies, used and the reasonableness
of - s:gnlﬁcanl accountmg estimates made by management, as well as: evaluating thie Gvérall
présenitition of the conselidated. ﬁmnc:al statemierits.

We believe that the. audn evidence we have obtained is sufficient and appropriate 10 provide a.
‘basis for-our audit:opinion.

‘Opinion

_In Sur opinion, the consolidaied finaiicial statemenits refefred to abové present faiily; in all
‘material respects, the finantial position of JSI'Research and, Training Insfitute, Inc, and Affiliaie ,
as of Scptember 30, 2018, and, the chaniges in their net assets and their gash’ flows foi the year .

then ended in:accordance with accudinitiig prmuples generally accepted i in the United States of
America.

Othier Matters
_O!hi':r Jﬁfo'rmaiion

Our audit was conducted forthe puipose of forinifig an opinion on the consolidated financial
statemeénts as a wholc The - accompanymg_, schédule of expendlturcs of federal awards; as
required ‘by. Title 2 U.S. Code of Federal Regulations Part 200, Umﬂ)nn Administrative
Régiiiréments, Cost Principles: and Audit Requireinénis for Federal Awards, is preseiited Tor
purposes of; additiohal anilysisiand is not a required part of thie consolidated financial statements.
Such information 4s the: l‘eprllS]blllry of management.and was derived from-and rélates directly
to ‘the tnderlying accountmg and -Gther records used to prepare the consolidated finandial
statéments. The information has béen subjccted.t0 the auditing procédures applied in the audit of
the cofisolidated financial stalemerits and céttain additional procedures;. mcludmg comparmg
and reconcilifig such,informaiion directly to the underlylmg, acgountiiig and .other records used to
prepare the consolidated financial statements or ‘o the consolidatéd findncial statemenis
‘thgrhselves, and other additional procedures i accorddncc with auditing standards. generally
accepled in the. Umtcd States 6f America. In our opinion, the information is fairly stated, in all
material respects, in refation 1o (he consolidated financial statements taken as a whole.

'Repbr_i on Summiarized Compardative 1 nformation

We have prcvnous]y audited, the ISI Reseéarch -and Training - Instituté, Inc. -and Affiliate
c¢onSolidated financial stafemenis, and wé expressed an unmadified - oplnmn oh those audited
financial .Statéments in our repori dated April 23, 2018. .l our opinion, the summarized
consohdalcd COll'lpdl'dtIVE information presented herein as of and Tor the’ year ended September

30,,2017\is consistent; in all malerial réspects, with-the audited consolldﬂted financial statemenits,
from: whlch it has been desived.




Other ch,orling Required by Government Auditing Staridards

In .gccordance with Government Auditing Standards, we have also issued a report dated May 1,
2019, on our consideration of JSI Research and Training Institute, Inc. and Affiliate’s lnlemal
control ove¥ financial reporting and on our tests of their. compliance with certain provisions of
laws, Teguldtions, contratts, And grant agreements and other matters. The purpose of that report
is to describe thie scope of our testing ‘of internal control over financial repofting and compliance
and the results of that testing, and ot to provide an opinion on the effectivencss of JSI Research
and Training lnistitute, In¢. dnd Affiliate’s -internal control over financial reporting .or on
complianice. That report’ is an integral part of an audit performed.in accordance with Government
Auditing Staridards in considering JSI Research énd Training listitute; Inc. and Affiliate’s
internal control over financial reporting and compliance:

0 CRA

Duxbury, Massachusets
May 1, 2019




JST Research and Training Institute, Inc. and Affiliate

CONSOLIDATED STATEMENT OF FINANCIAL 'OSITION
September 30, 2018

(Wlth Comparative Totals lor 2017)

ASSETS
Current Assels:
Cash and cash equivalenis
Receivables for program work
Field advances - program
Employec advances
Prepaid expenses
Total Current Assets

Property and Equipment:
Furniture and equipment
Leasehold improvements

Less: Accumulated depreciation
Net Property and Equipment

Other Assels

TOTAL ASSETS

LIABILITIES AND NET ASSETS.
Current Liabilities:
Accounis payable gnd payroll wilhholdings
Accrued vication
Advances for program waork
Loans payable - related party
~Notes pavable
Conl'inge.nc'ies
* Total Current Liabilities
Net Assets:

Unrestricted
Temporarily restricted

Total Net Assets

TOTAL LIABILITIES AND NET ASSETS

See notes Lo consolidated financial slatements.,

2018

2017

¥ 76,856,647
204,895,129

$ 74642976
19.782,268

S 98,763,140

$ 16,128,795
1,810,950
27.130,737

- 369,577

45,440,059

S 98,763,140

631,877 1,697,407
_ 190.734 190,500
3.807 67.950
98,578,194 96.381.101
679,098 679,098
30,355 30.355
709,453 709,453
: (671,248) (651.423).
38205 58,030
146,741 119,888

3 96,559,019

$ 11,678,687
1,920,964
35,095.465
196,828

48,891,944

47.467.027
200,048

47.667.075

§  96,559.019



J¥S1 Research and Training Institute; Tnc. and Affiliate
CONSOLIDATED STATEMENT OF ACTIVITIES
Year Ended September 30, 2018
(With Comparative Totals for 2017)

2018 2017
UNRESTRICTED NET ASSETS:
Public Support and Revéniie
Public S"ur‘)port:
GO\'emmcm;grgnts and contracts:
U.S. Goveiitment $. 253,443,526 $ 271,426,627
Commbonwealih of Massachusells 6,104,553 5,258,877
Other grants and contracts 67,653,412 57,926,891
Pr_'ogra_m income 148,646 99 859
Contributions 3,802,515 332,613
In=kind prijeét contributions , 2,600,580 14,444,5.16
Interestincome. . ) 35.9.‘_195 . 121,168
Total Unrestricted Support and Revenue : 334,112,727 349,610,551
‘Expenses
Program Services: _ .
Internationial prograims 274,067,835 263,709,946
Domestic programs . _ 20,894,935 19,653,591
Total Program Services . 294,962,770, 313,363,537
Supporting Services:.
‘Management and General . ' 33,264,070 33,327,219
Fundraising 229,88 149,914
Total Supporting Services 33,493,951 33,477,133
Total Expenses 328,456,721 346,840,670
Incréase (Décrease) in Unrestricied Not Asséts 5,656,006 2,769,881
TEMPORARILY RESTRICTED NET ASSETS
Program testricted net assels _ 7 - _ 32,840
Increase (decrease) in temporarily restricted net assels - 32,840
Increage (decrease) in net assets 5,656,006 2,802,721
Net-Assets at Beginning of Year 47,667,075 44,864,354
Net Assets at End of Year $ 53323081 § 47,667,075

Sée ndtes to consolidated financial statemeénts.

JPOSE—

 —————t




Salaries

‘Consultants'

Ciooperating, Nedional
Salaries

Travel

Allowance & Trairing

Sub-contricts

Equiptinent. Material and
- Supplies

Other Codts'

In=kind project expenses:

Deprecidtion

TOTAL EXPENSE

[

JSI Reséarch and Triining Institute, Inc.:and Affiliate.
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES:
Year Endéd Septeniber 30,2018
(With Comparative. Totals for 201'7)

7 TOTAL
PROGRAM SERVICES' SUPPORTING SERVICES EXPENSES
International Domiestic Manageinent )
Programs Prograitis- Total. And Géneral Fuadrsising “Total 2018’ 2017
$ 25490819 $ 8391:315 §  33.882,134 % 6151025 % 140,554 6291:579  § 40173713 % 40.871.378
15.089.802 5292.500 20.382:302 1.688,340. 5.250 1.693.590 22.075.892 12,364.241
48:291.700 340 48.252,040 567.964 - 367:964 48:860.004- 36.610.983
11:852.134 874:172 12.726:356 467,576 141 A67.HT 13;194.073 14.094.230
10:944,826 63:463 11:008:289 143,043 - 143.043 11.151.332 10.422.764
109.851.14) 4.499:510 - 114.350.651 i8.351 22438 40:789 114.391,440 127.851.435
9.786.037 1641421 9.950.458 220,300. - 220.300 10,170,758 14.425.484
40:160:746 1.609:2 14 41,769.960 23:987.646 61.498 24,049,144 65,819,104 65,738.817
2.600.580 - 2,600.580- . - - 2.600.580 14,444.516
- - - 19,825 - 19.825 19.825 16.802
$ 274.067,835 § 20804935 § i94,_962,770_ S 33,264,070 8 229881 33,493,951 S 328456721 § 346840670

See:notes to consolidated fitiancial statements.




3SI Research and Training Tnstitute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF CASH FLOWS

Year Ended Scptember 30, 2018

(With Comparitive Totals for2017)

Cish Flows From Qperating Activities:
incfease (Décréase) in net. assets
Adjustments to ieconcile change:in net assets to.net
cash provided by operating aclivities:
Depiegition '

(Incréuse) Décrease in receivables for program work

(Incréase) Decrease in field advances = program

(Incredse) Decreasé in émployee advances

(Increase) Decrease in prepaid é}gp’e_n'sejs

(Incredisc) Decrease:in other asscts

Increase (Decrease) ini accounts payable and
payioll withholdings

Increase (Deereasé) in aceriied vacation

Increase (Dcercase) inadvances for program work

Net Cash. Provided (Used) By
Operating Activities
“Cash Flows From Investing Activities:
]Joa ns m ade
Loans repaid
Acquis_it_idij' of property and equipment

‘Net Cash Provided (Used) By
Investing Activities.

Net'Increase (Dp‘creasc) it Cash and Cash Equivalents
Cash and Cash Equivalents at Begiiriing of Year

Cash anil Cash Equivalenis at End of Yeur

See notes 1o consol idated.financial statements.

2018 . 2017

$ 5,656,006 $ 2,802,721

19825 16,802
(1.112,861) (1.284,050) -

1,065,530 (26,655)

(234) 85,513

64,143 (67,950)

' (26,853) (10,830)

4,450,108 804,812

(110,014) 96,527

(7,964,728) 4,453,041

72,040,922, 6,869,931

(196,828) (1,001,492)

369,577 196,828

< (42,606)

\

172,749 (847,270)

2,213,671 6,022,661

74,642,976 68,620,315

$ 76,856,647 S 74,642,976




JSI Research and T raining Instltute, In¢. and Affiliate
NOTES TO CONSOL]DATED FINANCIAL STATEMENTS
September 30, 2018

NOTE 1 - ORGANIZATION AND NATURE OF ACTIVITIES

JS1 Research.and Training Institute, Inc. was incorporated in the Commonwealth-of Massachusetts
on April 11, 1979. JSI Rescarch -and Training Institute, Ine: provndcs education and research
primarily (o non-profit health and human service agencies both in the United States and abroad.

‘Current Tunding is principally from the United States Agency for International Development and
the United States Department of Ficalth and Human Services (HHS):

ISi Resmrch and Trainitg Institute; Inc. is the:sole meniber of, World Education, Inc. (Aﬂ' liatc)
with such powers as ate typu.ally accorded to-a sole member including the poweér of appointment
and. rcmoval of the World Education, Inc. board of trustees, the fight to approve amendments to
the bylaws and certificate ofincorporation of World Education, lric., and the tight:to.: approve.any
metger, consolidation, dlqv.olutlon or transfer of substantial assets of World Education, Inc.

'World Education, Inc, (Affiliate) was founded in 1951 and mcmporaled in the state'of New Jerséy.
Working'in partnershlp with'community, nalinal, and irternational agencies in Asia; Africa, and
the United States, it provides professional assistance in the design and implementation of non-
formal adult cducation’ programs. These programs integrate funciional education with relevant
‘problem-solving aspects of individual growth and national developiment stich as health, nutrition,

family planning, childecare, iéfiigee education, agricultural practices, literacy, dnd néome.
generation,

lSl Reseatch and Training Institute, Inc, and its affiliate are tax. exempt organizations under 501
(cy (3) ofthe Internal Revenue Code-and file separatc unconsoljdated tax rétirns.

NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principlés of Consolidation

The consolidated fihancidl statéments include the accounts of JST Rescarch and Training Institute,
Inc: and World Education, Inc., its affiliite, (collectively referted to as the Orgariizafion).
Significant:intra-entity accounts and transactions have beeri eliminated in consolidation.

Basis-of Accounting ,
The consolidated financial stateménts of the Organization 'have been prepared itilizing the accrual
basis of accountmg and include the accounts of JSI Research and Training institute, Inc. and its

affiliate in conformity 'with .accounting principles generally accepted in the United States .of
America.




JSl1 Reséa’rch and Training Institute, Inc. and Affiliate.
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September. 30,2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimatcs
The preparation - of consolidated financial .statements in conformity with accounting principles
gcnerally accepted if the Uriited States.of America requires management to make estimates and

‘assumptions that affect certain reported amounts and disclosures. -Accordingly, actual results may
differ from thosé estimates.

Fair Valae

The Organization ‘values it$ qualifying assets and liabilities under a fair value hierarchy that.

prioritizes the inputs and assumptions used to measure fair value. The hierarchy-consists of three
broad levels: Level 1 inputs consist of unadjusted quoted prices in active,markets for identical
assets'and liabilities and have the highest pr iority, Level 2 inputs consist of observable inputs other

_than quoted prlceq for identical assets, and Level 3 inputs have the lowest priority. The

Organization uscs appropnate valuation techniques based onthe available inputs 10 measure ke
fair-valtie of its assets and liabilities. ‘When available, the Qrganization measures fair value using
Level 1 inputs becaise they gener ally provide the. most reliable cvidence of fait value.

Cash and Cash Eguivalents

The O;gaﬁizﬁtion-caljsidéts all'monies in banks and highly liquid investments with maturity datés
of three months.or less to be cash cijuivalents. The carrying value of cash and cash equivalents
approximates-fair value because of the short maturitics of those financial instrunients.

Fivestriients

Investments in marketable securities with readily dclerminable fair values and all investments in
debt secuifities (marketable investments) are measured a( fait valuds based on quoted market prices
in the consolidated statemént of financial position. Unrealized gains and lossés are included in the
statement of activilies.

Property and Equipmhient

‘Propcrty and equipment are repo:ted on the b.:ms of cost less accumulated deprccmuon
Acquisitions of property and cgiiipment in cxcess of $5,000 are cap:lalucd ‘Depreciation is
computed-using the straight-ling method calculated to-extinguish the book value of the respective
assets over theit éstimated useful lives (5 - 7 years) of the related assets.

Revenue Recognition

The'majority of the Organization’s revenues are derivéd from contracts, cooperative agrecments,
and grants- with U.S. govérnment agencies, primarily the United States Agency-for International
Deyelopment and the United States Departinent of Helthand Human Services: Revenues are
recognized whei, the Orgariization incurs qualifying expenditures that are réimbursable under the
terms.of*the contracts, agreements or graiits, or in dccordance with the grantor’s restrictions.




~ JSI Research and Training Institute, Inc. and. Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Septembéer 30, 2018,

NOTE 2 - SUMMARY OF SIGNIFICANT. ACCOUNTING POLICIES - continued

Revenue Recognition - continued

‘Unrestricted and restricted-contributions are récognized as révenué al the date the pledge is made
or the gift is received, whichever i earljer.

Contrubutlous '

~ Contributions received ‘are recorded as uniestricted, temporarlly restricted; or- ‘permanently
- restricted support depending on the existence andlor fature of any donor restrictions.
Contributjons are reported-as temporatily restricted support and are then reclassified to uniestricted

-net assels upon e\ip:ratlon of the fime restriction.  Temporarily restricted support, whose

restriction’s are met in the same reporting period, is.shown as uniestricted support.

. Donated Materials and Services
Donated materials and ervices-are recorded as in kind pI'O_]eCt contributions at their éstimated fair
market: value as of the-date of réceipt and as an expense in the' accompanying consolidated

. statemeit of activitics. Donated services are recognized if the services received create or enhance .
non: financial ‘assels or require spec:a[ued skilts that are provided by individuals possessing those -

skills and Would typically nced to be purchused i'not provided by donafion. _

Income Taxcs

The Orgamz,dhon is éxempt from ificome taxes under Section 501(c)(3) of thc Iiternal Révenue
€odeé and is not-a private foundation as describéd in Section 509. Accordingly; no provision for
. income taxes is included in the accompanying consolidated finzdncial §taternents.

The Organization has evaluated  its tax positions and believes thai there would be .fio malerml
changes:to the results of its. operalions or: financial position as a fesult.ofan audit by the apphcablc
taxmg authontlcs, federal or state, The Orgamzallon has f' led al! of its known and requm.d retirns

of thc t'mm, wlhoutneq the tix yearq 2015 2016 2017 and ’?018 reimain opéh years subject o
examjnation and review.

JSI Research ‘and Training Institiite, Inc. and World Educatioii, Inc. (Affiliatg) file scparate

uncarisolidated tax returns. JSI Rescalch and T ramm;p Institute, ric. files-tax returns based .on a

Septertiber 30t year end and its affiliate files tax-returns based on a June 30" year end.

Functional Allocation of Expenses

The costs of provldmg the various prograns and other activitics ‘have been sumiiarized on a
functional basis in the consolidated statement of activities. Accordmgly, certain costs have been
atlocated among the progiains and supporting services benefited.




JST Rescarch and Training Institute, Inc. and Affiliate
NOTES.TO CONSOLIDATED. FINANCIAL STATEMENTS - CONTINUED
Scptcmbcr 30,2018

NOTE 2 - SUMMARY OF Sl'GN.lFICANT ACCOUNTING POLICIES ~-continued

Fmanclal Statement Presentation

In accordance with accounting principles gencrally accépted in the United States of America, the
Organization reports information regarding its financial position and activities according to three
«classes of net assets: _unirestricted nct assets, temporarily restricted net.assets, and permanently
restricted net assets based upon 1he existence or absence of donor imposed festrictions. - For the
‘year ended September 30, 2018 thcre wa$ no activity in. pcrmanenlly restricted net assets,

Prior Year Comparatwc Totals

The financial statements inciude prmr—yeur summarized comparalwe information in toldl Such
information .does-not include sufficient dcldll to- constitute a presentation in conformity with
account.mg principles Lencrally acceptcd ii the United ‘States of Amicrica. Accordmgly such
infoimation should be read in cotijunction with the Company s financial statéments for the year
ended Septemiber 30, 2017, from which the summarized information was defived.

- Reclassification 7 :
Certain amounts for 2017 have been reclassified to conform to curient year presentatio.

NOTE 3 - CONCENTRATION OF CREDIT RISK

The Qfgailization-maintains demand déposits and ‘money marke{ funds at financial institutions. At
times, certain balzmceq held in these-accounts may not be fully guarantced by the United States
Government. The uiinsured portions of cash and imoney market-accounts are-backed solely by the
assets of the financial institution. Therefore, the Tailure of a financial institution could résulf in a
financial loss to the Qrganization. Howcver, the Organization has not.experienced lossis ori these
accounts in the past-and manageinent believes the risk of loss, if any, to be. minimal.

NOTE 4 ~ INVESTMENTS

Fair Value,
In ‘accordance with dceounting principles ,g,encrally accepted.in the United States of AméFica, the

Organization values its qualifying assets and liabilities under a fair value hierarchy that prioritizes

_;the inputs and assumptions used to measure fair value. The three levels ol the {air value h:crarchy
:are ad follows:
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A JS1 Research and Tfaining_ Institute, Inc. and Affiliate -
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Scptember 30, 2018

NOTE 4 ~ INVESTMENTS - continued
Fair Value - continied

o Level | - Observable inputs that reflect unadjusted quoted prices in active markets, for
iderntical assets or liabilities at the measurenient datc. :
»  Level 2~ Inputs otherthan quoted prices in.active markets that are observable Tor the asset

elther'darectly or indireétly, including inputs from.-markets that are not -considered 1o be
active.

e Level 3 — Unobservable inputs which réflect the Orianization’s assessment of the
assumptions that market patticiparits would .use in pricing ‘the ‘assct or liability inclhiding .
assumiption§ about risk.

A quallfymg asset or ljability’s level w1thm the framework is based upon: tht. lowest level of any
mput that is mgmﬁcanl to the fdir viilue mcasurement,

The. I'ollowmg is a summary of faii values of' mvestmcms which are measured on a :ccumng basis

using Level 1 inputs.ds recorded in the Consolidated Sfatement of Financial Position at Septernber
30,2018: -

Cuirent assets: _ _
Cash'and cash equivalents (invested) . '~$_63,1 94,5532_
No asscts or liabilities were measured at Level 2 or Level 3.

The following schedule summarizes tie investiment return and its classification in the Consolidated
Statement of Activities for the year-ended September 30, 2018:

' Untestricted
Intetest ificome \ § = 359495
Totat irivestment return § 359495

12




-JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Scptcmber 30,2018

NOTE 5 - RECEIVABLES FOR PROGRAM WORK

Receivables for ' ‘progiam Wwork -are stated. at the amount managcmem expects to collect from

outstanding balances. Management. provides for probable uncollectable amounts through a
provision for bad debt expense and an adjustment to a valuation allowance based on its assessment .
~ of the current status of individual accounts. Balances that are still-outstanding afier management. -
has used reasonable collection efforts are written off through a charge to the valuation allowance.

and a credit (0 acéounts recewab!e The allowance for doubtful accounts at September 30,2018
was $0. .

R‘ec’éi'vzib;l_eé for program -w.drkf;;onsi_st:of‘th_c fotlowing at September 30, 2018:

U.S. Agency for International Development . $ 12,911,645

U.S. Department ef Health and Human Suwc,es ' 7-]-‘6,2] 4
U.S. Department of State. ‘ : 2,219,003
Commoniealth of Massachuscits 847,669

Other - non-governmental - ' | | 4,200,598

NOTE 6 - LOANS RECEIVABLE - RELATED PARTY

Loans receivable ~ related party coisist of various unsceured short-term loans, duc on demand,
from John Snow, Inc., a-related party (See NOTE 17). No interestiis charged on the loans. The
loans réceivable balance at Septembcr 30, 2018 is $0.

s o i




JS1 Researéhi and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL S TATEMENTS - CONTINUED
September 30 2018

NOTE 7 - PROPERTY AND .'EQUIRM'ENT AND ACCUMULATED DEPRECI_AT.IQN ‘

Accumulated
Cost Depreciation Net.

Furnitdre and équipment. * § 679,098 $ (640,893) $ 38,205

Leaschold improvements 30,355 ©(30,355) E

S 709433 - 5. (671248) S, . 38,205

- Dp'vpr'_e_:'cia:tibn expénse was $19,825 Tor the year ended September 30, 2018.

NOTE 8 - OTHER ASSETS

Other asget's congist of the followiiig at September 30, 2018:

Deposits , ‘ . $ 109,796
Artwork. - donated 36,945
S 1 462'741

Donated artwork is récorded at a discounted appraised valuc at the-date of gift..

NOTE 9 - ACCRUED VACATION
In accordance i\'ith;fo,rm,a] policics, vacation was accrued at Septembet 30, 2018 as follows:

JS1 Research and Training Institute, Inc. $ 1,546,016
‘World Education, Iic. (Affiidte) ' 264,934

$___ 1,810,950

14

e ot il St t——, 4

o T

S haal ]

R i L e

AR S . = Sy o S b Y




JSI Research and Training Institute, Inic. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 10 - ADVANCES FOR PROGRAM WORK
Advaﬁces for program work consist of the fo:llcjwing at Scptember 30, 2018:

Other - non-governmental

Pattnership for Supply Chain Managemeny, Inc. (related party)  $ 91,723
Bill & Melinda Gates Foundation. . 20,858,284
Other ‘ C

6,180,730
. § 27,130,737

NOTE 11~ LOANS PAYABLE - RELATED PARTY

“Loans payable —related party ‘€o1sist- DF vatious unsecured short-term loans, payable on démand,

frori John Sniow, Iic., a related party (See NOTE 17). No interest is charged on the loans, The

loans payable balancc at Sepleniber 30, 2018 i5$369,577.

NOTE 12 - NOTES PAYABLE

Citizens. Bank '
World Education, Inc. (Affiliate) has a revolving line of credit establlshcd February 3, 2004 with

Citizens Bank of Massachiisets with.a bérrowing limit of up to $500 000. The tevolvms_, liric of

ccredit was rencwed on September 10, 2018. The loan is payable on demand. Tnterest is charged
by uulazmg 4 flyctuating rate based on the LIBOR (Advantage) fate pius 2.50%. The line of credit
remains in effect until. May 31, 2019 and dnnually thereafler . contingent upon peiformance. The
loan is collateralized by a first priority interestin all the assets of World Education, Inc.  No furids
were boirowed duririg the year and as a result as of Scpteimber 30, 201 8, the outstfmdmg balance
is $0°and no interest was ingurred oty this loan during the year ended Septembcr 30,2018.

. John Snow; Inc.
World Educdtion, Inc. {Affiliate} has an uiisecured revolving line of credit established- Seplember
2007 with John Snow, Iné. (a related party) with a borrowing limit of up to $1,000,000. The
lo:m was renewed on July 1, 2016. liiterest i$ charged by utilizing a ﬂuctualmg rale based on the
current’ prime rate_plus. 0. 25% The loan is payable on demand and, in any event, on or prior to
Jung 30,2018, The loan is ot collaterilized. No funds were borrowed during the yeai.and as a
result, as of Septcmber 30,.2018, the outstandmb balance. is $0. No interest was incuried on this
loan dunng the year ended September 30, 2018. (Sce NOTE 17)
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JSI1 Re_sc:_irt;h and 'I‘_rai_n;in‘g lglstitute,,- l_r_l_c. and Affiliate
‘NOTES TO CONSOLIDATED FlNANCIALfST'ATEMENTS - CONTINUED
September 30, 2018

‘NOTE 13— CONTINGENCIES

In accordance ‘with the terms of its federal and. state grants and contracts, the records of the
Organization are SllbjCCt to audit. The Organization is, therefore, conungently ligble for any

disallowed costs. Mandgeément believes that any adjustment, which might result froni su¢h an
audit, would be immalerial.

. J8I Research. and Training Institute, Inc. is a co-borrowet (with a related party) of a demand loan
with no balaiice due at Scplcmber 30,2018. Management believes that:the co-biofrower is curreit
on the loan and that its c_ollalcr_al excecds theé balance due. (See NOTE 17)

Prowsnona! ll'ldll‘CCl cost rates are negolntcd w:lh the United States Agcncy for lntematlonal
Development (AID) on an annual basis. As of Seplember:30, 2018, actual indirect cost rates have

been approvid by AID for JSI Research and Training Institute, Inc. through Degember 31, 2012

~and World Education, Inc. thiéugh June 30, 2015. Based on favorable past expefignce,
- management betieves the effects.of changes 16 the overhead rates, if any; would not be material to
the firanicial statemenlb

‘NOTE 14 - 'I."EMPO_R'A'RILY'RESTR]CTED NET ASSETS

Temiporarily. restricted net assels ufe restricted by:donors ds.follows. at September 30, 2018:

Program Services ‘S 2ij 09 .

Duting the yearended Scptember 30, 2018, 35,000 of temporarily restricted nel assels were

released fram donor restiiction by 6ccurrence of events specified by the donor:

‘NOTE 15 - SURPLUS REVENUE RETENTION

In accordance withthe Massachisetts Division of Buredu Seivices, Regulation 808 CMR. 1,03(7),

“if, through cost savings initiatives implemented consistent with programmatic and contractual
obligations, a non: pxoﬁt Contractor accrues an anfiul riet. surplus from the revenues and gxpenses
associated with-services provided to Departments which aré subject to 808 CMR 1 00, the
Contractor may retain, for future use, a portion of that annual surplus not to exceed 20% of said
revenues. .Surpluses may be used by the Contractor for.any of its established charitable purposes,
provided that no porfion of the surplus may be used for any non-réimbursable cost set forth in 808
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JSI Research and Training Institute, Ine.-and Affiliafe,
NOTES TO CONSOLIDATED FINANCIAL STATEMEN' I‘S CONTINUED
Scptember 30, 2018

NOTE 15 - SURPLUS REVENUE RETENTION - continued

- CMR | {05, the free cate prohibition excepted. Operational Services Division shall be: responsible

for. determmmg the.amount.of surplus that riidy be. tetained by each Contractorin any gwen year

-and may detérmine. whether any excess surplus -shall be used to feduce future pricés or be
recouped.”

For the:year ended Septeinbeér 30, 2018, the orgaitization dld not have an annual net surplus that
exceeded 20% of relevant Massachusetls revenues.

NOTE 16 - COMMONWEALTH OF MASSACHUSETTS

Thic following 15 4.schédule of‘.cxpendii.u:es_--with the Commonwialth of Massachisetts:

,Recelvables from; program work at October 1,2017 $ 584,391
Receipls (5,841,275)
D1sbumcmcnts/e‘cpendttures : i 6,-1.04;_553
Receivables (fom progfam work at September 30, 2018 - § 847,669

NOTE 17 - RELATED PARTY TRANSACTIONS

John Snow, Inc.

JSI Research and ‘I'raining lnslllutc Inc. (an exempt organization) and John Snow, Inc. (d non- .
exempt corporation) purchuse consulting scrvices from each other, M. Joel Lamsteiti is Président’

arid .Director of both organizaions, and is the sole stockholier of John Snow, Inc. The two
comipaniés byl €ath otherat the samg rates that they bill the federal and state governifients.

During the 'year ended Scptember 30, 2018, John Snow, Inc. billed JSI Rcsearch and Training
Institute; Iric. $30,676,239 for consulting services (technical support). This amount is reflected
undef the program services - consulting ling item ($16,769, ,197).dnd program services - other costs
line item ($13,907,042) on the statement .of functional cxkpenses. In addition, JSI Research and

Training Institate, Inc. performed consullmg services (technical support) for Johi Snopw, Inc.
totaling $7,179,908.

The two companies also sharc facilities and pool various overhead expenses. [or-the year ended
Scptember 30, 2018, JSI Research-and Training Institute, Inc. ificuired $26, 038,286 of overhead

expenses (supporling services), of which $10,220,583 was 'its share -of John Snow, Inc. iicurred
COSiS.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
Scptember 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

John Snow, Inc. - continucd

JSI Research and Training Institute, Inc, is a co-borrower with John Snow, Inc. ona ‘commiercial
demarid loan- revolvmg line of credit with an expiration date of May 31,2019, which allows for
borrowings up to $6,500,000. The loan is collateralized by a security agreement with -a first
pasition lien on all: corporate assets of JSI Research and Training Institufe, Inc. and John Snow,
Inc. including, -assignment of promissory” notes and security documents between the two
companies. Interestiis charged by utlh?m;, a fluctuating rate based.on LIBOR (Advantage) plus
two; percent (2. 00%): payable monthly in arrears, which at September 30, 2018 was 4.176%.. At
September 30,2018, a balance of 30 was outstanding on the loan. Management believes'the ]oan
payable will be cxlcnded when due, under similar terms and conditions,

During the year, the Company had various lodns.receivable due from, and various loans payable
due (o John Snow, Inc. At Scpiember 30; 2018, the loan receivable balance is $0 and-the loan
payablc’ balance is $369,577.

' World Education, Tnc. {(Affilidte) has.an agreement with John Snow, Inc. whereby John Snow Jnic.
will provide-administrative-and: technical support as deemmed necéssafy by World Education, Ing,’s,

Boaid of Trusices. Transactions with John Snow, In¢. for the year eiidéd September 30, 2018 are.

'summamed as; follows

Adniinistrative:and technical support ' . $ 1,549,343
Othier-direct charges (including refit of $892,543) 1,276,616
$ 2@25,9’5?

The agreement is on a year-to- year basis and can be terinated by either party .upon ninety days-

wrillen noticé'to, the other..

‘World Education, Inc. has an unsecured line 6f credit with: Jolin Snow, Inc. witha borrowing limit
of upto §1, 000 ,000. (See’ NO'I E12)

Partncrshlp for Sujply Chain Management; Inc.

Partnership for Supply Chain Minageinent, .Inc. (PSCM) (an exempt organization). was
incorporated on Tebruary 14, 2005 by JSI Reséarch and Training Institute, Inc. and Management
Sciences for I-[callh Inc. Each.grganization has 50% centrol.

PSCM his begh awarded 4 U.S. government contraci to procure and deliver life-saving meédicines

and medical suppllcs to treat HIV/AIDS patients worldwide: The:contract for the Supply Chiain
Managemeént Systcm project wis awarded through the U.S. Ageéncy for:{he Interivational
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
: September 30, 2018 : :

NOTE 17 - RELATED PARTY TRANSACTIONS — continued

_ Parthership for Siq]iply Chain Manag_cﬁlent, Inc. — continued ,
Development as part of the U.S. goveriiment’s $15 billion President’s Emergency ‘Plan for AIDS

Relief.

‘Mr. Joel Lamistein, President and Director of JSI Research and Training lns_tit_ufe, Inc.,is-President
and Director of PSCM.. '

-t

$6,504,555 for.services performed. -

During the year ended Scptember 30,2018, JSI.Research and Trdining Institute, Inc. billed PSCM

Other
The Organization has an agrcemert with. a certain related company to purchase seivices.
Transactions.with this company were.Charged to sub-cofitraéts expense and are as follows:

The Manoff Group, Inc. (a.noh=exempt corporation;
40% owned by John Snow, Inc.) R : $ 539027

g 539,027

NOTE 18 - RETIREMENT PLANS

JS1 Reséarch .and Training Institute, Inc. has a defined contribution profit sharing/401(K) ptan -

covering substantially all its employees. Employce contributions are voluntary. As of June 30,
2018, employer contributions werc based on a perceritage (10% - 15% depending on length of
service) of salary. As-of July 1, 2018, the ‘Company contributes an amolirt €qiidl to 7% of the
employee's monthly earnings, Turided with each month’s payroll. 'In addition, employees will
receivea 100% match on the first 2% of contributions made to thei retirement account. Employees
who ar¢ contributing less than 2% of their pay 1o their retirement account will aitomatically be,
ent6lled at 2% cither at the time of hire, or annually in July. The Plan was cffective April 11,1979,
Pensioi expense was $4,363,861 for the year ended September 30, 2018,

World Education, Inc. (Affiliate) provides retiréinent benefits to substantially all employees under
a plan. ‘World Education, Inc.’s ‘contributions of 7 percent -of .employee ‘salariés are used to
* pufchaseindividual annuities. Additional volintaty contributions may be-made by the employees.
Participaiits of the plan are fully and. immediately vested. when contributioris are made. Pension
costs incurred by World Education, Inc. were $357,246 for the year-ended September 30, 2018.
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JSIReséarch and’ Trdmmg Institute, Inc, and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30,2018

NOTE 19 - COMMITMENTS

Operating Leases

Thé IST Research and Training Insiitute, Inc. ledses 5pac.e for genheral offices under operating leases
expiring’ from 2019.through 2026. The Ieases contain renewal options for periods of up to 5 years.

Durmg the year ended September 30 2018, rentals under long-term lease obligations were

$539,464. Future Obllg'ltIOI'lb dver the primary terms of the Company’s lonig-térin léases as of

%aptembcr 30, 2018 are:

- -

Year Ended
Septcm ber. 30 .
2019 : . % 2,594,650
2020 2,777,736
202/ - 2,888,057
Thereafter - 1,481,270

$ 93_741;-7'13

Woild Educallon Inc, (Affiliate) leases space for general offices on n ycar-to-ycar basis. Rent

_expense- for the year ended Septcmber 30, 2018 was $892,543.

NOTE 20 - CONCE’N’I‘RATJON OF FUNDING

The Organization teceives .a mdjority of its funding through contracts ancl grants w:lh Various
departments and -agencics of the Federal government.

The. Organization received 10% or more of ity feveriues and support from the following souices
for the year éhded September 30,-2018:

Income % of
Recelvcd ~ Total Taicome
U.s. Agency for International Development, $ 199 317,085 59.66%
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JSI Rescarch and Training Institute; Inc. and Affiliate

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 21 —IN KIND P"RQJECT‘-'CONT'RIBUTIONS‘

The Organization receives donated.materials and-services ¢onsisting of cominodities, facilitiés and
equipmenit, and services for use in its programs from overseas collaborative private voluntary
organizations.and from Toundations providing grants directly o a project, Donated.materials and
services totaled $2,600,580 for the year ended September 30, 2018, and ar¢ reflected as In Kind
Project Contrlbutlons on the Consolidated Statement of. Actlvmcs and [n Kind Pr0jcct Expenses

on-the Consolldated Statement of Functional Expenses. ‘

These coitributions satisfy part of the maiching requirenients needed to obtain full funding on

certain U.S. Agency for [nternational Development grants. During the year ended Septeniber 30,

2018, the following donated: matcrials and services received by the Organization have been uscd

tofi u]ﬁll matchmg requirements on active grants:

36697
- 36800
36895
37024
37095
37134
37162

37186 -

- 37260
37265
63114

64057

64062
4071
64074

SPRING . ' $ 180,342
Advancing Partners ' 524,822
Mozambique M-SIP 14,403
Tanzafiia CHSS - 267.610
Myanmar UNCE-MM-QOC 45,638

Timor Leste RBHS 25,241 .
Ghana HIV/AIDS 139,034
Madagascar CCH 169,507
Eihiopia CBNC 3 18,354
Lthlopm TRANSFORM 262,587
Uganda 57.043
Zimbabwe, 242,586
Uganda. 41,226
OUTCOMES 308,063
Mozambigiie 304,124
$ 2,600,580

NOTE 22 - SUBSEQUENT EVENTS

The Organization has eviluated subsequeritievents through May 1, 2019, the date on which the
consolidated financial statements were available 16 be issued. Durihg this period, there were o
subsequent évenfs that require adjustment to the consolidated financial statements.
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. JSI Reséarch and Training Institute, lnc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Ycar Endeil September 30, 2018

Agency o1 Federal Passed -

Federal Grantor/Pass-throuigh Grantor Puss-through CFDA  Throughto Federal
'P.r'ogrn'm Title .. Number, Nu;uba’r. ~Subrétipieats Expenditures

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:

Direct Grants:

36521 - Uganda HIV/AIDS/TB 617-A-00-09-00007-00 98.001 % T T 153

36697 - SPRING AID-OAA-A-11-0003] 98.001 - 10,076,548

36702 - Nepal CHX Cord Care AID-OAA-A-11-00073 98.001 - 235,961

36800.- Advancing Partners T AID-OAA-A-12-00047 98.001 22.766,072 46,458,820

- 36845 - Pakistan HSSP ALD:391-A-13 00002 98.001 (437 1,973,985

36895.- Mozanibigue M-SIP © AID-656-A-13-00006 98.001 - 1,584.313
36991 - AIDSFREE AID-OAA-A-14:00046  98.001 36,748,664 62,188,777

37024 - Tanzania CHSS ‘ AlD-621-A=14-00004 98.001 650,551 5,755,790

' 37129 - Zambia Discovér- Healih T AID-61E-A-16-00004 98.001 1,569,350 22,602,341

37134 - Titgr Leste RBHS AID-472-A-16-00001 " 98.00! - 1.432,785

" 37162~ Ghana HIV/AIDS AID-641-A-16-00007 98.00¥ 1,234,077 3,756,222

'37186 - Madagascar'CCH . AID-687-A-16-00001 98.004 _ 348,946 6,506,222

37356 - Building Healthy Cities : AD-OAA-A:17:00028 98.001 181,987 T 651,121

37360 - Pakistan |HSS - 8D AID-391-A-17:00002 98.001 1,007,706 3,094:096

37437 - OFDACB “T20FDA I18GRO0039 08.001 - 44,792

© 37462 - USAID Advancing Nurition T200AA 18CO0070 98001 - 156,413

‘Total Dircet Grants - CFDA #98:001 ’ 64,506,916 166,518,337

Puss:through Grants: ,
Passed througgh Paitnéiship for Supply Chain
Management; Inc.(PSCM):
36519/36524/37034/37053/37150 - Supply

Chain. Managément System GPO-1-00-05-00032-00 98.001 - 4,424,112
Passed thraugh.Johns Hopkins University: L '

37099.- Eifilopia SBCC. AID-663-A-15-00001 } 98.001 - {6:382)
Passed thiough Pathfinder International: : ;

37265 - Ethigpia TRANSFORM AIDG63A 1700002 98.001 - 7,423,425

Passed throgh Progrih for Appropridte Technolagy
it Health;

37301 - Open LMIS - Phast | AID2134.01555716-CR 98.001 - 698

37434 - GOFR ‘Connect AIDOAA-A16-00084 98.001 . - 17,020
Passed thirough The Nalional Cooperative Business :

Association:

37375 - Sénegal FTF Cult Mt 72068518CAD0001 98.001 - 281,712

Sce notesto Schedule of Expenditures of Federal Awards. 22




JSI Réséarch and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
: Yeéar Ended September 30, 2018

Agency or Federal Passed
Federal Gra,n'torlP‘a‘ss-lhro‘u"gh'-'G rantor Pass-through CFDA  Through'to Federal
Program Tiile ) Number Number. Subrecipients Expenditures
U:S: AGENCY FOR INTERNATIONAL DEVELOPMENT: '

Pass-through Griints (continucd):

Passed through Baylor Collége of Medicine:

37408 - Baylot-SZ MIS - | AIDGT4-A-116-0003 98.001 - 134,703
Passed through United Natioris Foundation: .

37464 - DIAL Opei CMIS, AID-OAA-A-14-00067 98.001 - 204
Tots] Pass-through Grants - CFDA #98.00 I - - 12;275,492
Total - CFDA #98.001 - USAID Farcign

Assistance for Progiiiims Overscns 64,506,916 178,793,829
TOTAL - US.AGENCY FOR INTERNATIONAL
DEVELOPMENT 'S 64,506,916 178,793,829
U.S. DEPA RTM‘,EZNT OF HEALTH AND HUMAN SERVICES;
Dirget Grani:
37087 - AdolesEent HIV/AIDS, Prevention MAIATI00000 93.057 § - 283,156,
Total CKDA #93.057 -:National Resource Center
for HIV-Prevention Amohp Adoleseeiits - 283,156
Pass-thro_ugh Grants:

Passed ihrough Connecticut Depl. 6f, Piblic Health:

37160 - CT.QI Asihma Prograim Logh 2016-0099 93.070 : 25,827
Pussed through State of Vermonit: )

37212 - VT:HPDP Eviluation Contrict #31786 93.070 - 27,836
Passed through Rhodé Island Dept. of Health:

37344.- Tick Free.RI Branding N/A 93.070 . 10,826
Passed through New Hanipshire Dept.-of HHS;

37429 - NH Consuilil]g_ Agrecment @) 6/13/18 93.070 - 2,497
Total CFDA #93.070 - Envitonmiental Public

Healthi.and Emeigéncy Résponse . - 66,986

'Seétnotbs 1o Sﬁh'édﬂle,of‘Expclid itures of Federal Awards.




JSI ‘Résca’_r‘ch and Training lastitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30,2018

Agency or Federal Passed
F‘,cder's‘al‘Gran_mrl‘l’i‘lssthough Graantor Pass-through CEDA 'l".h_r(')uglt_l-to Feiléral
Progrim Title , Number Number Subrecipicats . . Expenditires
U.S.DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass<through Grants:
Passed through State of:!*_léy?}_lan1pshin:’: ,
37407 - NCW - HERC ’ Agreement @ 272018 93.074 - 5.059
Total CFDA #93.074 - Hospital Preparcdniess ' S
Pragraiit ' - _§,059
Direct Grant: . _ : .
36967 - Healthy Start - UFSMC26845-05-00 93110 ~ - £36,940
Total CFDA #93.110+ Maternsl and-Child '
Health Federal Consolidated. Progrims - - 136,940
Direct Grants:
37103 - HITEQ L L30CS29366 93.129 / - 949.6:07
37363 - CHCACT UDS 2017 NIA 93.129 I _3.158
Total CFDA:1#93.129 - Technical and
Non-Financiai Assistance to Heiilth. Ceiitgrs - 952,765
Pass-through Grant:
Passed:hrough'Staté of Maine: _
37376 - MEDHHS HPSA CDO-18-2215 93.130 .- 47,755
"Total CFDA-#93.130 -.Cooperative Agreemcnts .
to.States/Territories for the Coprdination
and. Devell Of Primary Care Offices. - 47,755
Pass-theough Grant:
Passed through Boston Medical Ceiiter: . :
37397 - Project RECOVER Lvaluation N/A 93.137 - 31,047
Total CFDA #93:137 - Gommurity Proginms
fo’Improve Mirnority Health Grant Program - 31,047
Pass-through Grant: .
Paissed through Darimouth Toxic Metals:
37297 -'Darimoiith. Arsenic Site - APW/DIMSRIM.17.17 93.143 - 10,083
Total CFDA #93.143 - NIEHS Superfund ' '
Haznrdous Substances-Basic Res¢arch and 'Educntidn - 10,083
- .
Pass-through Grant;
Passed through State of Verfthgiil.:
:37212:- VT HPDP Evaluation Contract 31786, 93.184 - 3,803
“Totdl CFDA #93.184 - Disabilitics Preveiition - .3,803
See notes to Scliedule of Expendituresof Federal Awards. 24
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JSI Research 4nd Training Institate, Tac.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September-30, 2018

Agency or Federal Passed
Fedcral Gra ntor/Pass-through Grantor Pass-through .CFDA Thiough to Federal
Progrnm TrlIe . } Numbcr Number Subrecipients Expénditures
U:S. DEPARTMENT OF HEALTH AND' HUMAN SERVICES =CONTINUED:
Pass-through Grants:
37163 - FhmPl_an Data Systems FY16 Agreement @.3/1/16 93.217 - 7.166
37255 - UMASS Dila Extract N/A 93.217 - 1489
* 3728] - FamPlan Data Systcms _ NIA : 93217 - 83,374
37313 - ABCD FP System FY.18 APW/IATBCL/S.31.17 93217 - 47904
37387 -NYS FP-Training DOHGI-C3322966-34500  93.217 - 102,544
37390 - NH.EP Data.Systems FY18 05-95-90-902010-5530 93217 - 7.485
‘37420- FamPlan Dﬂtn.S}'stcﬁls Agreement @ 3/1/18 93.217 - 68,704
374502 R1 FP Data Systenis FY19 N Agreement @ 5.1.18 93317 - 12778
Total CFDA #93.217 -"F_nni_ily‘.l’lanniug'Scrvi'ccs - 330,444
_Pass-through Gra’nlsg
Passed ihrl'm_g_h Community Health Institute and |
‘Harbor Homes, Inc.:-
37042 -'Harbor Homes tnc. 93.243 - 3,085
Passed l'hrough State of Rhode [sland:
" 37107-PFS Il : 3426881 93,243 - 74,803
Passed through State of New Hampshirc: '
37133 - MCDC Evaluation Agrecment @ 10/01/15 93.243 - 32,898
37151 .- NH DMH Cliént-Survey Agréement @ 01/13/16 03.243 - 74,712
Passed;throuih Sfate of Vermont: ‘
37212 - VT HPDP- Evaluation Contrici #31786 93.243. - 22;224
Passed through Savannah State University:
37286 - HS Atlanta Consulting mail 7728717 93.343 . 1,057
Passed through Substance. Abuse Ceitér: ‘ ‘ '
37300 - Rt Healthy Trans . 93.243 - 34
37463 < NHIS - @MCHC Launch, Agréement @) 9/5/18 '93.243 . - 965
Total CFDA #93:243 - Substance, Abuse and
Mgiitil Hesilth Scrvices. Projects of Regional
and National Significance - 209,778
Direct Gruiit:
37223 - Famiily Plarining Nationat Traifing Center ~
for Service Delivery [niproviinent FPTPACD6028 93.260 1,085,862 4,350,177
Totil CFDA #93.260 - Family Planaing - S '
Personnel Trainirig 1,085,862 4,350,177

‘See notes (o Schedule of Expenditures of FFederal Awards.
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JSI Research and Training lnstiiufe;'lnc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency'or ZE'pdg'raI Passed
Federsl Grantor/Pass-through Grantor Pass-through CFDA  Through fo. Federal
. Prograin Title . Nuniber " ‘Number .Subrecipicnts Eiibénﬁ!td’r§$
U.S. DEPARTMENT OF HEALTH AND HUMAN:SERVICES - CONTINUED:
Direct.Grant:
37321 - HRSA RRHO LHSHA3078Y 93.266 - (_173.7-'_1_7'
Totdl CFDA #93.266 = Health Systems
- Slréngthening and HIV/AIDS Prevention,
Care and Treatment-under the Presidérit's _ ‘ _
Emergency Plan for AIDS Reliel o . - 6_73,71_7
Pass-through Granis: .
Passed thrquigh Narragansgtt Prevention Partnership: : _
37148 - NPP Lvaliition Agreeimeiit @ 1-01-16 93.276 : - 11,919
Passéd thdugh City of Franklin, NH:. )
37290 - FMDTF DFC Lval APWICOI/1.5.17 93.276 - 2,500
37419 - FMDTF Eval 17-18 Agicement @ 1/31/18 93.276 - 5,399
37429 “NH Co_hsi.il[iqg Agreement @ 8.21.18 93.276 - i,()fSD.
Pa3sed thiough Mary Hitchcock Memorial Hospital: .
37324 - Upper Vallcy DFC Eval Agreément @ 3-29-17 93,276 ) . 9.460
Total CFDA #93,276 - Dfug-free Commurities ' :
‘Support Program Granﬁ : - = 30,367
‘Pass-through Grants:-
‘Passed through State of Verniont:
37212 - VT HPDP Evaluation Ciintract #31786 93,283 , . 821
37229 -'VTOHC Support 32307 93.283 - 12,236
Total - CFDA #93:283 = Centers. for Disease
‘Control and Prevention - Investigations
_--and. Technieal Assistance . - 17,057
Direct:Grunt: .
36891 - PPHF 2013 -OSTLTS Bartnerships TU3BOTO00188 93,202 , ‘- 77.068
Total - CEDA #93.292 - Natidiial Public Heulth
Improvement Initiative - 77,068

See notes (0 Schedule of Expenditurcs of Fedeial Awards.
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JSI Research and Training=ln5titutc, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
' ‘Yeéar Ended Séptember 30, 2018

: Agency or Federal’ Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Thiough to

Program Title Nunibér Number Subrecipiciits

Federal
Expenditures

U.S. DEPARTMENT OF HEALTH AND'HUMAN SERVICES - CONTINUED:
Pass-through Grants; A

Pagsed through Vermont Depariment of Health:

‘37212 - Vermont-Health Evaloation - Contract #3 1786 93.305 -

Passed through New Hampshire Dept. of Health and
‘Human Setvicés: '

37435 - ENDS SFY18 : REP-2018-DPIIS-18-TOBAC  93.305 _ -
37436 - Workforce Developmeit RFP-2018-13PHS:26-WPRKEF 93305 -

Passed through National Jewish Healih:
37438 - Tobacco 19 QuilNow - NH’ Agcerment @@ 5/18/18 93.305 , -

70,381

61 ':87.3
30,252

8301 -

Total - CFDA #93.305 - Nt, State. BaSed.
Tobacco:Control Program . e "

170,807

Pass-tlirough Grant:
Passed through Hampton University:
.37442 - Hampton University N/A 93307 .

7,894

Tétal- CFDA #93.307 - Minority Health and

Heslth Disparitics' Research o . -

7,894

Pﬁss-ﬁ't_hr_‘q_ug’h Griiit;
Passed through Council of State and Territorial
Epiderioldgists
37453 - CSTE Assessments Apreement @ 7/23/18 9.3:4?-.4, .

28,846

Total - GFDA #93.424 - Building Capacity of
the Public Héalth Systein to Improye
Pojiulation Health through National
Nonprofit Organizations -

28,846

Pass-through Grant: :
Passed lﬁrpi’ngh New Hampshire Dept. of Health and-
Human Servicés;
37295 - MCH & Tobacco Bundlc 93.505 -

Total - CEDA #93.505 - Affordable Care Aét
(ACA) Matcrnal, Infant, and Early Childhodd
Home Visiting Progifam _ -

182,720

Seg notes to Schédule of Expenditures of Federal -Awards.
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JSI Research and Trammg Tnstitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30 2018

Agency or Federal Passcd
Federal Graritor/Pass-through Grantor Pass-through CFDA  Through to
Program Title , Number ~Numbhér Subreclplents

Federal
Expenditures

U.S. DEPARTM ENT ‘OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass:through Grants:
Passed through New Hampshirc Department of Health
and Humah Sefvices:

37326 - PHPS FY18 - Agreemeit @3 6.21.17 93.539 o

37452 - PHPS FY 19 Agreemeriv @ 6.21.17 93.539 "

47,536
12,605.

‘Total - CFDA#93.539 - PPHF Capacity
Building Assistance to Strengthén Public

60,141

Héalth Immunization Infrastructure -

Pass-through Grivits: '
. Passed through Staté: of Majnc: . ' _
37288 - MECDG.CHW/DBTS CDC-17-3073 93.624 -
Passed through Rhode 15land Depariment of Heylth:
37411 RI'BH Warkforce Dev FY 18 N/A 93:624 :

13,507

-226:48

Totai - GFDA #93:624 - ACA - State Innovafion

Models: Fufiding for-Model Design and
Model Testinig Assistance . ) -

239,988

Pass-through Grant:-
Passed through the-University of Colorado: _
37270 - TCPI PSC-00584° 93638
37399 - TCPI Practices. : PSC-00584 93.638° R

23,712
- 88,193

Total - CFDA #93.638 - ACA Transforming
Clinical Practice Initistive: ‘Practice
Transformation Networks(PTNS) . T

111,905

Direct Grant: .
37015 - Tobacco Use Prévention NU5EDPO0S5338 93.735 | . -

60,457

Total - CFDA #93.735 - State Puhlic Health .
Approaches for Ensuring Quitline Capacity : -

;.'60,5157

Pass-through Grants:

Passcd through New Hampshiré Depariment of Health
and Hunian Sérvices: .
37336 - PHPS FY 18 Agrecment §6.21.17 93,753 ~
37452 - PHPS FY 19 Agrecinént @.6.21.17 93.753 _ -

23,544

Total - CFDA #93.753 - Child Lead Poistning
Prevention Surveilinnce FinanZed iiv part by
Prevention and Public Heaith Rrogram (PPHF) — -

16,257

39,801

Sée notes to Schedile of EXiicridill_ni'e's' of Federal Awards.
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JSI'Research and Training Enstitiite, Inc,
'SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptembcr 30,2018

_ Agency or’ Federal Passed
Fe'i:lera_l_Grnn‘tbrlPuss-'through Grantor Puss-through CFDA Throigh to Federn)
Program- Tnlc . ‘Number, Number Subreciptcnts Expenditures
u. S DEPARTMENT OF HEALTH AND HUMAN SERVIGES - CONTINUED
Pass-through Grants:
Passed thr'bug!nS!a;e-o_f Ne&w Hampshire: )
37048 - Natioial Diabeles Prevention Program 1042855 '93.757 - 130,702
37068 - NH RHC'TA Netiwork NA 93.757 - 52,226
37200 - Public. Health Progiam Services Support:  PO# 1031592 93.757 . 7,936
Passcd through'State of Colorado ‘ _
37413 - CO O-D Analysis N/A 93.757 - 3,922
Total - CFDA #93.757 - State Public Heal(k
Agtions to Prevent Diabetes, Heart Disease,
-Obeslty.and-Assoc. Risk Factors ' , _ - 194,786
Pass-through Granits: :
Passed through Missouri Departimerit of Health and
Senior SeFvicess .
37130 - MO HEAL ' C315199001 93758 - 41,693
Passed through Rhode islarid Department of Heallh :
37140 - R} Epidémiological Support 7549784 . 93.758 - 147,007
Passed {hrough State of Vétdiont:
37212 - VT HPDP Evtluztion Coniract #3786 93.759 - 513
Total - CFDA #93.758 -.Preventive Heéaith sind
‘Health Services Block Graiit,Funded Solély
“with Prevention and Piblic Health Euinds (PPHF) ' B, - 189,213
Pass-lfrrdqgh Grarits:
Passed through New Haffipshite Departiment of Health
aid Human Services:
37326 - PHPS.FY 18 * Agfecment @ 6.21.17 93.800  _ - 63,089
37452 . PHPS FY 19 Agreemént @ 6.21.17 93300 22,989
Passed through State of Colorade: '
37413 -.CO --0iD Andlysis N/A 93.800 - 5,882
Total - CFDA #93.800 - Orgunue(l Approachés
ta Ingrease Colofectal Cancer Screening _ - 91,960
Pass:through Girant: 7 _
Passed, through Speare Memorial Hospital:
37429 - Ni1 Corisulting PRIGI 93817 . - 4271
Totdl - CFDA #93.817 - Hospita) Preparedaess
Program (HPP) Eboln Preparedncss and
Response Activitics L - 4,274

See notes to Schedule.of Expenditites of Federat Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federal Pussed
Federd] Grantor/Pass-through Granitor Pass-through CFDA  Through to
Program Title Number Number Subrecipicnts

Federal

__Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass-through Grants:
Passed through New Hampshire Department
of Health and. Human Scrvices: »
37326 - PHPS FY18 - Agreement @.6,21.17 93.870 -
37452 - PHPSI19 Agréement @ 6.21.17 93.870 -

224,636
65,883

Total - CFDA #93.870 - Maternal, Infani aind
Early Cliildhood Home Visifing. Grant Progrom : -

;290,519

Pass-throiagh Grants:

"Passed throuigh New Hampshire Department
of Heallh and Hariiaii Services:
37326 - PHPS FY 18 Agireement @ 6.21.17 93.889 -
37452 - PHPS19 . Agreement @ 6:21.17 93.889 o

‘

58,771

Total - CFDA #93.889 -*Nationil Bioté#rofism
Hospital Preparcdness Program i z

4,589

63,360

Pass:through Grants: _
Passed througli Vérniont Department of Health:
37212 - VT-HPDP ‘Evaluati'on : Contracl #3786 -93.898 -
Passed through New Hampshire: Departinent
of.Health and Human Services: ‘
37440 - NH CCC Stat Ping Agréemént @ 4.20.18 93:898 i
Pussiid through Massachuscits- Dept. of Public Health:
37460~ DPH Pall Care ' CAPACITYLYBLD300824M04 93898 -

32,154

377

4.831

Total - CEDA #93.898 - Cancér Preverition and

Contro! Progrums. for State, Territorial and
Trihal Organizatici

37,562

Pass-through. Granit:
Rassed through State of New Hamypshire:
37068 - Technical Assistance Network for Rural
Health Clinics : N/A 93.913 -

24,106

Total - CFDA #93.913 - Grants to States for
Opciation of Offices:of Rural Health . -

24,106

Sce notes to Schedule ofExpenditures of Federal Awards.
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JS1 Reséarch and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Yéar Ended September 30, 2018

Agency oF Federsl Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to ~ Federal
Priogiram Title i » ] Number Numbcr Subrecipients.  Expenditures
.S, PEPARTMENT'OF HEALTH AND HUMAN SERVICES - CONTINUED
Direet Grants: ]
37191 - HIV [nicgrated Planning UGIHIAIQ 144 93.914 - 546,598
317194 - RWHAP ACE Health. Training U69HIAI0143 93914 - 385,489
37327 - CHATT Plansiing TA o UaSHIAJ0T9S 93.914 144,592 324, 848
Pass:through Grants: i
Passed through Boston Public Health Comimission:. .
37170 - Quality Assurance - Agreement (3 3-01-16 93.914 399 112,762
‘Passed lhr,ouQ,h Fenway Commuiity I-‘le'a,l‘l,h: - _
37444 - Fenway E2) Toolkits . - Agreemeit (@ 6.14.18 03.914 - 26,945
Total - CFDA #93.914 - HIV Emergency Relief _
Project Grants 144,991 1,596,642
Direct Grant: E
36967 - Healthy Start Performance Project © UFSMG26845 93.926 140,435, 2,315,907
Total - CFDA-#93.926 - Healthy Start Initiafive 140,435 2,315,907
Direct Grant: ‘ _ _ _
36945 - COC CBA FY15 - FY 19 UGSPSO04406 93.939 - 930,854
“Total- CFDA #93.939 - HIV Preveniion
Activities - NGO Based - 930,854
Pass:through Grant:
Passid through State of Massachusets: _
37153 - CoRECT Study , PRFG) 931043 - 53,585
Totsl- .CFDA #93.943 - Epidemiologic
Reséarch Studics. of Acquired
Itmmunodeficiency Systén (AIDS) and
Human Imniuriodeficicney Virus (HIV)
Infection in'Selected Groups - 53:_535 '
Pass-througli Grant:
Passed thirough South County Hospital Heaitheare System: _
37091 - South County Health Equity Zone Agreement @ 5-1-15 93.945 . - 19:309
Totil - CFDA #93,945~ AssiStaice Programs '
for Clironic Dis€ase Prévention and Control - 19,809

See notes to Schedule of Expenditures of Federal Awards,
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JSI Research and Training Institute, Ine,
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
. Year Ended September:30, 2018

Agencey or

Federal Cfrnut_or:[f?.m"_s-!hrbugh Grantor ' ‘Pa‘s'rs-.thrc)qghj

Program Title Number

“Federal .

CFDA

Passed
Through to

‘Number Subrecipienits.

Federal

Expenditurcs

© US.DEPARTMENT OF HEALTH AND HUMAN-SERVIGES - CONTINUED:

Pass-through G rants:

Pass,ec.i through State of Rhode |§land: -
36801 - Prevention Resource:Conter 331684
37349 - RIPRCI ) 3534294

Passed through New Hamip. Prevention Cértification
Board of New Hampshire:

37168 - NHPCB Workforce Development N/A
" Total - CFDA #93.959 - Block Grants-for
Previéntion dnd Treatment of Substanice Abuse
Pas’s_-!h'r’Oﬁ_gh-C rant:
Passcd‘lhrdug'h Arizona l_?_a_'g_'n'i& Health Partnership:
. 37328 - AFHP CT Screching 17-J811
Total - CEDA:#93.977 - Sexusilly Transmittgd
Discases (STD) Prevention and Control Grants
Pauss-through Grants:

Passed throughVermoni Department-of Health:

37979 - VT'3-4-50 ' 32435
Total -'CFDA #93:991 - Preventafive Heulth
and Health Services Biock Grant

Pass-through Grants:
Passed through State of Vermont:
37294 - VT Safe Slecp 33460
Passed through-New Haimpslire Department of Health
and Human Sé:’;ﬁic’efs:
37326.- PHPS19 Agreenicnl @ 6:21.17
Total - CFDA #93.994 - Matérnal & Child. )
Hénlth Services Block Grant fo the Stites

TOTAL - U:S. DEPARTMENT OF HEALTH
AND HUMAN SERVICES

See notes to Schedule of Expenditiires of Federal Awards.

'93.959
93.959

93.959

93.977

93.991

93.994

93.994

18,
193,961

11,729,

205,708

1,342

3,925

'],3'42_

3,925

3,925

3,925

54,985

_ 24,000

_ 7_8.9,857

$ 1,375,213

$  14231,295
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JSI Research and 'l‘rfaining"._lns_titu'tc,-lhc.
SCHEDULE:-OF EXPENDITURES OF FEDERAL AWARDS
" Year Ended September 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-th rough Grantor Pass-through CEDA T hrough to Federal
Program Title - Number o Number Subrecipients _ Experiditires
US. DEPARTMENT OF HOMELAND SECURITY:
Direct Grants:
United States Coast Guard -
© 37302.- Natll. Estimate of Life Jacket Wear Rate 33TEANIT0210 97.012 % 3,714 § 57,965
37427 - Natll, Estimate of Life Jacker Wear Rate  3317FAN170210 97.012 - 111,826
Total CFDA #37.012 - Boating:Safety Finsincinl ’
Assistarice 3714 169,791
TOTAL - US. DEPARTMENT OF HOMELAND
SECURITY $ 3714 s 169,791
U.S: DEPARTMENT OF JUSTICE:
Pass-througgh Grants:
Passed through State of New Hdmpshire: .
37250 - Juvenilé Diversion Evaluation 16.540  § - $ 25,121
Total - CFDA #16.540 - Juvenile Justice and
Delinquency Prevenfion- Allocation o States - 25,121
“TOTAL U.S. DEPARTMENT OF JUSTICE - $ : 8 25,121
ENVIRONMENTAL PROTECTION AGENCY:
Pass:through Graints:
Passed through New Hampshire Department of Health
and Human Services: i
37326 - PHPS FY18 : Agretinent @ 6.21.47 66.707 3. 75530 8 31,285
37452 - PHPS (9 : Agréement @6.21.17 66.707 - 13,598
Total - -CFDA #66.707 - TSCA Tile 1V Staic
Lead Grants-Certification of Lead Based
Paint. Profeisionals . 75,530 44,853
TOTAL ENVIRONMENTAL PROTECTION
AGENCY $. 758530 S 44,853

See notes to Schedule of Expenditures of Federal Awards.
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JSI Reseaich and Tr"ainin_gulns_tif.u'te, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Ye¢ar Ended September 30, 2018

, Agency or ‘Federal Passed
Féderal Grantor/Pass-through Grantor Pass-through CEDA  Throughto Federal
Program Title Number _ Number _Subrécipiciits Expenditures
U.S. DEPARTMENT OF AGRICULTURE:
_Pa’sS-’thi'dl'xgh Grant:
Passéd through Food Inccurity Nutrition.Incentive (FiNT):
37257 - FINI Evaluation o PRIGI 10331 § . 112,759
Total CFDA #10:331 - Food Insecurity
Nutrition Incentive Grants Program - 112,759
Pass-thirough Grant:
Passed through'State of Vermont: )
37212 - VT HPDP Evaluation 30754 [0.561 4,787 4,273
Totiil GFDA #10.561 - State Administrative
Matching Grants for the Suppleniénial
Nutrition Agsistance Program 4,787 - 4,273
TOTAL- U.S. DEPARTMENT OF AGRICULTURE $ 4787 117,032
U.S. DEPARTMENT OF STATE:
Pass-through Grant;
Passed through Drears Innovation Challenge: : K »

37188 - DREAMS S-LMAQM-16-CA-1 103 19.029  $ 23,380,845 28,999,322

Total CFDA'#19.029 - The U.S. President's
Emergency Plin for AIDS Relicf Programs 23,380,845 28999322
Direet Grant: ‘

37244 - Russia P2p S-R8500-16-CA-179 19.900 - _ 20
Total GFDA #19,900 - AEECA/ESF PD.Programs - _ 20
TOTAL = U:S: DEPARTMENT OF STATE $ 23,380,845 . 38,999,343

See riotes-to Schedule of Expenditures of Federsl Awards, 34
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R | Resedrch and Training Institute, Inc,
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Endéd September 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-through Granior Pas’s’-lhrough CFDA  Through to .Federal
‘Program Title _ __Number . Number Sibrceipients _ Expenditurds
U.S: DEPARTMENT OF COMMERCE:
Pass-through Grant;
Passed jthmug_h:}?{f:gt::'nts of the University of Michigan:
37303 ~Cape Cod Coastal , 1419 - $ 2,853
Total CFDA #11:419 - Coastsl Zone '
Managemenf Adinistrition Awards”™ - 2,853
TOTAL U.S. DERARTMENT GF COMMERCE $ - $ 2,853
TOTAL FEDERAL AWARDS _ ' S 89347,005 8 33a3kaiile

See riotes'to Schedule of Expenditures o
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. JSI Research and Training: lnstltute, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
September 30, 2018

NOTE 1 -BASIS OF PRESENTATION

The. accompanying scliedule, of expenditures of federal -awards (the Schedule) includes the
federal grant activity ©of JSI Resedtch’ aiid Training Institute, Inc. under programs of the federal
governiment for the year ended Septémber 30, 2018. The information in this Schedule is
presénted in acGordarice with the requirements of Title 2 U.S. Code of Federal Regillations Part
200, Uniform Adninistrative Requirements, Cost Principles: cmdAudthReqmrenrems for Federal
Awards (Uniform, Guidance). Because the Schedule presents only a selected portion of the
- opérations of JSI Research and Training Institite, Inc., it is not intended to and does not preseiit

the finaiicial position, changcs in fct assets, or cash ﬂows of JSI Research and Training Institute,
Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(N Expendllures reported on  the Schedule are reportcd on ‘the accrual basis of
accountmg, Such expenditures are recognized following the cost prmc:ples coniained
in the Uniform Guidance, wherein cértain types of expenditures are not allowible-or
.dre limited as-to réeimbursement.

(2) Catalog of Federdl Domestic Assislarice (CF‘DA) numbers and pass- through entity
1dcnt1fy1ng fiumbers are presented when available.

NOTE 3 - INDIRECT COST RATE

JSI Reséarch-and Training Institute, Inc, has elécted not to use the 10% de. minimis indirect cost
rate allowed uindér the Uniform Guidance.
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IN ACCOR])ANCE WITH GOVERNMENT A UDI TING S I'ANDARDS

‘

To the: Board of ‘Dll’CClOI’S . :
JS] Research and Trammg lnstltutc Inc and Al"[“lmle

- 1 : Lt . - ' -

. Wc have audltccl 1n.accordance wnh the audltmg standards ,gcncrally acccptcd n 1he Umted .
States of Amcrlca and thc standcuds <IppllCdblC to ﬁnancml atidits ¢ontnined- i Govemmem' .
Audmng .Sifmdmds |ssued by thc lCon*lpltollcr Generai of tthc WUsiited Stath the consollclaled
financial. statCmentsrof IS[ Resea:ch cmcl lldlnmg Insmute,llnc LA PAfﬁ]latC (‘Ork,dmzatlon”)

. which - comprlsc the oonsol:datcd statomenl- ‘of financial” posmon a5 of; Septcmbcr 30, 2018, and

. the relaled consolndaled stalemcnts of detivities, and.cash. flows for the year:ilien ended and thé.
re!ated notes to.the oon§ol|datcd *ﬁnanmal statcments and’ have issued ‘oiir report 1hcrcon dalcd‘
Mayl 2019 X g . ‘ R , L

N Sy )
; lntcrnﬁl_'Co'ntifdl Q:verfEiﬁahcial-.‘ncbbr‘.tih‘g!

In p]anmng\and performmg our audll of. the consolldau,d ﬁnancndt slatements e consndcrcd JS].
.Researchi: and’ Tramlng Insmute ]nc. and its 'al'ﬁhale 'S mlemal control over financml .repomng
(mtcmal COllthl) 10 deternum tho audlt plocedurcs that are approprmte in-the' Giccumistanges for’
the purpose of cxpre‘:sm;, our opmton ori the consohdaled ﬁnanmal etatemenls, bulrnol for the
purpo%c ‘of ¢ exprossnm_., an.opinienon hé: cl’lectwcness of JSI Rcsccuch and T ramlng“lnstltute 166,

o7 and Affiliates” s inter nal control: Accordmgl i We. do not cxpress an opihion.on; ‘he: cﬂ‘ect:‘venees .
- of. thc Orgam/,auon 'S mternal control

H
1 . voe -
[

A dej.-c iency’in; inter na! control exists: whcn the: desu:,n or opc1 auon of d contro] docs not, ullow v
anagcment or’ employces in-the “notmal course: of.: performmg their ﬂssm,ncd functlons 1o

prevent ‘or detcct and corrccl isstateinénts on_a tifely basis. A maferial weakne.ss is &

deficiéncy,- or.a; combination. of deficiencies; in mlemef! control such-thail there s a readonable .

possnblhly that a ‘material mls:,tatement of the Ol ;,amzahon 5. ﬁndnual statemcnts will riot be

prcventcd or.dn.lectcd dnd corrccted ona timely basis.. A’ stgmf icant. dc/:ucncy i§ deﬁcncncy,
_ or-al combmdllon of def menmes n mtcmal c,ontrol thatqs’less severc lhcm a matenal wcakness '
TR yet lmport'mt cnough 6 m<.r1t 'ntentnon By- those charg,cd wuh govermncc e

~ ES . - . ' -

S - A2 e - n e e a et S . H




Our €onsideration of internal control ‘was for the limited purpose déscribed in the first paragtaph
of this section and was not. d051gned to identify all deficiencies in internal conttol that niight be
malerial weakncsses or slgmﬁcant deficiencies. Given these hmltutlons during our-audit we- did
not identify any deficiencics in internal control that we consider to be material weaknesses.
However, matérial weaknesses may emsl that have not been ideritified.

Compliance and Other Matters

. As part of obtaining reasonable assurance about whether JSI Research. atid Trmnmg Institute,

Inc. and Affiliate’s consolidated financial statements are free from material misstatement; we

performed 'tésts of its comphancc with certain provisions of laws, regulations, Contracts, and

grant ‘agreemenits, noncompliance with which could have a direct and material efféct. én the

determination of financial statement amounts. However; ; providing an opinion on compliance
with those provisions was not an objective of our audit, and’ ‘aceordingly, w¢ do not express such

an opinion. The .results of our tests disclosed no instances of noncompliance or other matters,

that-are requiréd 1o be réported under Government Auditing Standards.
fl_’ur’p()'sc of -tlfis"‘Rc’port

Th:s purpose of this-report is solely to describe the scope of our testmg of mtemal control and
complmnce and ‘the results of that testing, and not 1o provide an oplmon on the effectiveness of
‘the organizations, intérnal tontrol of on compllance This report is an integral ‘part of an.audit
_pcrformed in accordance with Government Auditinig Standards. i conmdermg the organization’s
internal contfol .dnd compliance. Accordmgly, this communication is hot suitable for any -other
purpose. :

-a'wz‘_cpﬂf

Duxbuty, Massachusetts
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with those requirements and petforiming such other procedurcs as' we considered necessaryin‘the
circumstances. -

We believe that our audit providés a réasonable basis. for our opinion on compliance for caé;h
major federal program. However, our audit does not. provide a legal determination of JSI
Reseatch and Training Institute, Inc.’s compliance.

Opinign on Each Major Federal Program

In our opinion, JSI Research él'nd. Training Institute, 1nc. complied, in all maiterial respects, with
the compliance requirements feferred to dbove that could have a diréct -and. material effect on
each of it§ major-federal programs for the yéar ¢nded September 30,2018,

Report on Internal Control Over Complianice

- Mariagement -of JSI Resgarch and-Training Instituie, Inc. is respansible fot establishing and
maintaining effective internal conlrol ovef complianée with the types of conipliance
requirements referfed Lo above. In planning iand peiforming: .our audit .of compliance; we
considéred JST Research and Training Institute, Ing.’s internal control over complianée With the
types-of requireinents that could ave a direct and malerial ¢ffect on each major federal progran:
to determine the auditing procedures that-arc appropriate in the circumstances for the purpose.of
" expréssing an opinion on compliance for each major fedéral program and to test and repoit on
internal control over compliance in accordance with the Uniform Guidance, but not for the
purpose- of expressing an opinion on the effectiveness ‘of internal control over cémpliance.
Accoidingly, we do not express an opinjon on, the effectiveness of JS1 Rescarch and Training

Institute, Inc.’s interndl control over compliance.

A “r.’eﬁciency in-ipternad control over compliance exists when the design .or operation of a ¢oritrol

over ¢ompliance docs not allow management or employees, in the ngimal course of performing:

their ‘assigned functions, to prevent, or detect and correct, noncompliance. with a type of
complidgiice-requirement of a federal program on a timely basis. A muterial weakness in internal
control over compliance is a deficiency, or combination.of deficiencies, in internal control over
compliance, such that thére is aTeasonable possibility {hit matérial -noncompliance with a type of
cbmplianqc.'rgqui‘remcm_‘-iofa-fe_deréil program will not be preventéd, ordéteécted and corrected, oii
a timely basis. A significant deficiency in internal coptrol over compliance is a deficiency, or.a
coinbination -of deficienties, in internal control over compliance with a type of compliance
requirement of a federal program that is less severc than a ‘material weakness inh intérnal control
over complianice, yet ifportant enough to nicrit attention by those charged with governanée:

Our consideration of internal control .over compliance. was for lﬁe limited purpose described in
the' first paragraph of thig sgc_ti'c_m -and was not ‘designed ‘to identify -all deficiencies in internal
control ovér compliance that might be inaterial weaknesses or significarit déficiencies. We did
not identify any deficiencies in internal control ovér cémpliance ihat we consider to be material
weaknésses. However, material weaknesses may exist that have not been identified.

40

I i




World Education, Ing, (Affilidte) maintaiiis a differeiit fiscal year (June 30) and has its own stafid
alone audit performed in.accordance with the Title 2 U.S. Code of Federal Regulations Part 200,
Uniform  Administrative Réquiremenis, Cost Principles, and Audit Réquiirenients Jor Federal
Awards (Uniform Guidance). However, the coiisolidaied financial statements contain ‘tli¢
combined-activity of JSI Research and Training, Institute and World Education. Inc.

The purpose of this report on internal control over compliance is solely-to describe the scope of
our testing of i‘nt'e'mal contrel over compliancq and the results of that testing based on the

Tequiréments of the Uniform Guidance. Accordingly, this report is not suitable for any .other -
purpose, '

W < f4

Duxbury, Massachusétis
May 1, 2019
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JSI Reséarch and Training Institute, Inc. and Affiliate
‘SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30, 2'0‘13

SECTION I - Sumiiary of Auditors’ Results:
Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting:
o Material weaknesses ideiitified?
v Significant deficiencies idenfified that arg
not-considered to bé material weaknesses?

Noncompliarice material to the ﬁ‘nancial statements noted?

Federal Awards

I_'_n,tcrn'al '_c;c'_)jnxt',o','_l' Over major programs:
o Matefial weaknésses identified?
» Significant deficiencies identified that are
not considered 10 be material 'weaknesses?

Type-of auditors’ repSH issued on compliance for major
programs: : .

Any dudit findings which are:réquired to be reported under

2.CFR scction 200.516(4):

. 'Idenliﬁcation_ of major programs:

Dollar threshold used to distingiish between Type A
and Type B programs:

Auditee ‘qyaliﬁcjd as igwrr-is'k auditee under2 CFR
Section 200.520,

Unmodified opinion
No
None réported

No

No
Urimodified opinion

No

USAID Eoreigh Assistance for
for Programs Overseas
CFDA #98.001

The U.S. President’s Enicrjgency
Plah for AIDS Relief Programs
CFDA #19.029

Famiily Planning — Personnel
Training
CEDA #93.260

$3,000,000

Yes
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JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training lnstitute was incorporated in 1987 as a 50103 non-profit
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countrics around the world
through applied rescarch, technical assistance and training. JSI maintains offices in Boston,
Massachusetts; Washington, D.C.; Denver, Colorado and Bow, New Hampshire; as well as

seven overseas offices in developing nations. Since its inception, JS] has successfully
completed morc than 400 contracts in the health and human service fields.
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MARTHA BRADLEY, MS

JS1 Research & Training Instinle, Inc. dfbla Community Health Institute Martha_bradley@ysi.com
30! South Street, Bow, New Hampshive 03304 (603) 573-3318

EDUCATION

SPRINGFIELD COLLEGE, MANCHESTER, NEW HAMPSHIRE
M.S., Human Service Administration, May, 2001

UNIVERSITY OF NEW HAMPSHIRE, DURHAM, NEW HAMPSHIRE
B.A., Psychology, May, 1987

EXPERIENCE

. JSI Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire
Project Manager, December 2002 to present '
Areas of technical expertise include: Project management and implementation, health education and material development,
training, and qualitative research.

Oral Health Promotional Partner 2018 to present
Dental & Provider Trainer & Pariner Engagement for training; technical assistance; program promotion, and program

. evaluation and support for the NH DHHS, Oral Health Program (OHP) and the NH dental workforce, with an emphasis
on determining and supporting the needs of the state’s vulnerable and under-served populations, both inside of our
schools, and in the broader community.

Wisconsin Human Trafficking Awareness and Prevention Campaign, Aprif 2017 to present

Worked on team to create a campaign to inform the public that (1) sex trafficking of youth is an issue in urban, rural,
suburban and tribal communities throughout W1 (2) educate about the indicalors that a youth is being or may be at risk of
being sex trafficked (3) disseminate information about the risk factors that make youth vulnerable to trafficking; and, (4)
implement a statewide media/social marketing campaign that reduces demand and prevents sex trafficking of youth.

NH Center for Excellence (CFEX): Best Practices in Reducing Alcohol and Drug Problems

Worked on three projects for CFEX which provides consultation, training, and technical assistance for substance misuse
prevention, substance use.disorder treatment, continuum of care development, and integration of behavioral health into
primary care including needs assessment, syslem capacity assessment, strategic planning, and policy recommendation.

NH Young Adult Prevention Messaging August 2016 to pr-esef;r
Responsible for developing the approach and meihods for the exploratory and qualitative research resulting in a public
health campaign targeting young adults ages 21 — 25 who drink frequently and excessively.

New Hampslure SBIRT Initiative, December 2015 to present

Under funding for NH Charitable Foundaticn in partnership with the Conrad N. Hilton Foundation and NH Bureau of
Drug and Alcohol Services provided training to healthcare providers and systems implementing SBIRT (Screening, Brief
Intervention, and Referral to Treatment) as a strategy to integrate behavioral health and primary care to identify patients
at risk of substance misuse. Developed and implemented a variety of learning opportunities such as webinars, meetings,
onsite trainings and shared lcarning to help providers address all facets of their workflow. The training builds knowledge
and skills utilizing motivational interviewing techniques with patients identified at greater risk.

NH Opioid Awarencss Media Campaign: Auyone. Auytime. NI August 2015 — September 2015

Responsible for conducting eight focus groups 1o understand current attitudes and beliefls about the use of naxolone,
understanding of the passage of a new law and knowledge of services available to assist an individual dealing with an
opioid addiction that informed the creation of the awareness campaign Anyone. Anvtime NH™,

M. Bradley l |Pagc



Partnerships for Quitline Sustainability, August 2014 to present

A multi-year contract with the CDC to work with the state health depariment to develop strategy and material to engage
insurance professionals to consider cost sharing arrangements for Helpline services. Strategy based on model developed
by North American Quitline Consortium and key informant interviews with insurance stakeholders.

" Predinbetes Media Development and Placement Services, March 2015 to present

Responsible for developing a statewide media campaign that encourages those at risk 1o enroll in a Nauonal Diabetes
Prevention Program which includes quantitative research of the target audience, audience testing, and message and

.material development.

Child Abuse Needs Assessment, April-October 2015
Conducted a comprehensive needs assessment to increase knowledge on the factors that impact the competencies and
capacities of healthcare providers to provide special medical exams to child victims of suspected physical abuse.

Arsenic in Private Well Water, March—August 2015

Worked with the Dartmouth Toxic Metals Superfund Research Program to create intcrvention malcrlal 1o increase home
owners” readiness to voluntarily test their well water for arsenic. Developed message themes and conducted end user
testing to identify factors influencing home owners’ intercst in testing.

NH Immunization Marketing, June 2010 10 present

NH Department of Health and Human Services, NH Immunization Program: Workcd with communny stakeholders
to research, develop, and implement a statewide marketing and awareness campaign aimed at increasing 1mmumzanon
rates for the priority population.

NH Environmental Public Health Tracking Program Data Utilization and OQutreach Project, April 2012 to present
NH Department of Health and Human Services, Environmental Public Health Tracking Program: works to increase the
utilization of the EPHT’s data portal and other communication tools by developing a communication plan consisting of
contemporary marketing and outreach strategics. Conducted formative rescarch and wrote current communication plan.
Conducted end uscr testing on a web-based tool to assess the probabilily of arsenic in well water.”

Nashua Community Health Assessment, September 2013 to May 2014
Worked with client to develop appropriate protocols for focus groups with targeted segments of population, varying from
topic-specific issues, to general health issues. Facilitated 10 focus groups and wrote summary report of findings.

SHARE Necds Assessment, Seprember 2013 to May 2014 -
Developed methodology for local non-profit needs assessment, covering five towns in Southern NH. Developed protocols
for focus groups and key informant interviews and developed needs assessment report.

PRESENTATIONS

Presentation al LHA Health anracy Conference: SBIRT: Talking with Your Patients about Substance Misuse, 2017
Moffitt Cancer Center: Cancer, Culture and Literacy Conference in 2008 & 2010

Prescntation at the NH Conference for Adult Educators on Tobacco & Literacy in NH: A Pilot Program for Young
Adults, February 2007 and abstract accepted at the ACCESS 08 Conference

Presentation at the Break Free Alliance Conference, Promising Practice to Eliminate Tobacco Related Disparities: the
Pevwer of Communities, April 2012

Presented poster Break Free Alliance Conference on Supporting Healthy Practices in Child Care: Nutrition, Physical
Activity & Tobacco Exposure, April 2012

Presentation at National Conference on Tobacco or Health, Engaging Low-Income Smokers in Tobacco Cessation via
Credit Connseling Programs, 2012

PUBLICATIONS

LaFave LR, Bradley M, Murray AR, Pepin AL, Sprangers KS, Thics, KM (2018) Lessons learned from implementing
Screening, Brief Intervention, and Referral to Treatment (SBIRT) for youth and young adults in primary care scmngs
Integrative Pediatrics and Child Care 1 (1):8-13

Bradley M, D'Ovidio C, Kipligat S, New Hampshirc Women’s Perceptions of Marijuana and Alcohol Usc Before,
During and After Pregnancy, January 2018,
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OTHER EDUCATION
s National Institutes of Health, Office of Extramurat Rescarch, Protecting Human Research Participants, September 2009
e New Hampshire Department of Safety, Division of Fire Standards and Training:
18-700: NIMS an Introduction, January 2009
I5-160: Introduction to ICS, January 2009
Public Information Office, April 2009
¢ Homeland Security Exercise & Evaluation Program (HSEEP) Training Course, December 2008
« Attended National Conference on Tobacco or Health, Minneapolis, MN, 2007
¢ Attended World Tobacco Conference, Washington, D.C., 2006
o Completed Motivational Interviewing workshop at Health Education and Training Institute, Portland ME, 2005

M. Bradley3|[Pagce



AMY MOFFETT

JSI Research & Training Institute, Inc., d.b.a. Community Health Institute Amy_Moffett@jsi.com
501 South Street, 2" Floor, Bow, New Hedampshire 03304 (603) 573-3203

EDUCATION

UNIVERSITY OF NEW HAMPSHIREE
Buchelor of Arts, Psychology 1992, Magna Cum Laude
Minor, Social Work

EXPERIENCE

JSI Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire
Project Manager, March 2019 to present

New Hampshire SBIRT Initiative

" Under funding for the NH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NH Bureau of
Drug and Alcohol Services, provided Project Management support to a tcam working to assist in coordinating training to
implement SBIRT (Screening, Bricf Intervention, and Referral to Treatment) as a strategy to integrate behavioral health,
and primary care to identify patients at risk of substance misuse. Worked with the team as they developed and
implemented a wide variety of learning opportunities such as webinars, meetings, onsite trainings and shared learning to
help primary care providers address all facets of their workflow. The training builds knowledge and skills utilizing
motivational interviewing techniques with patients identified at greater risk.

Oral Health Promotional Partner

Project support and project management for SBIRT training; technical assistance; program promolion, and program
evaluation and support for the NH DHHS, Oral Health Program (OHP) and the NH dental workforce, with an emphasis
on determining and supporting the needs of the state’s vulnerable and under-served populations, both inside of our
schools, and in the broader community.

New Hampshire Chronic Conditions :

Served as Project Manager to support the team as it facilitated efforts to improve referrals from health systems to DSME
programs, engaged pharmacists in the provision of medication therapy management (MTM) for chronic conditions,
increased referrals and enrollment for patients at risk of developing diabetes and those with hypertension and/or high
blood cholesterol to NDPP or other CDC-approved programs. CHI supported the development and coordination of
multiple learning opportunities and strategies including delivering five successful lcarning opportunities to over 275
healthcare professionals, overhauling the NH Healthy Lives website, exploring issues relating to credentialing for
Community Health Workers and event planning.

Tick-Free New Hampshire

Provided Project Management for the campaign developed by CHI to educate the public about how to prevent tick
encounters and potentially Lyme disease. The digital behavior change campaign encourages preparation for outside
activity and checking for ticks. Primarily targeting parents of children aged 2 to 13, schools, providers and recreational
outdoors enthusiasts, the campaign includes www. TickFreeNI.org, multimedia PSAs, social media, print materials, a
clearinghouse, fundraising, and representation at trade cvents. CHI also worked with the University of New Hampshire
(UNH) to conduct population surveillance on knowledge, attitudes, and practices via prevention questions to the Granite
State (statewidé) poll.

Electronic Nicotine Delivery Systems Prevention Messaging Campaign

Served as Project Manager (o support the tcam in their research, evaluation, and implementation of a youth focused
prevention campaign aimed at reducing the prevalence of electronic nicotine delivery system use by minors in NH.
Research for this campaign consisted of peer group identification and validation in NH, the theories of social marketing
and behavior change and the social marketing campaign consisted of social media, traditional media, and youth
leadership as well as a state-wide media buy.
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Climate and Health

CHI is contracted with the New Hampshire Department of Health and Human Services to assist in the implementation of
new climate health adaptation programs, providing logistical support to assist in the facilitation of workgroup meetings
for the Climate and Health Advisory Council. CHI will also assist in the development and implementation of train-the-

trainer programs centered around tick-safe practices by leveraging educational materials from the Tick-Free NH,

Department of Public Health Services and CDC initiatives and utilizing best practices for adult leaming. Finally, CHI

will be responsible for overseeing subcontracts with Antioch University New England as they provide technical
assistance to local communities to develop evidence-based public health plans and interventions centered around
changing climate conditions. The culmination of this work will be the creation of a white paper by Antioch on the
subject of measuring community resilience to natural disasters.

Concord Group Insurance, Concord, New Hampshire
PMO Lead, April 2016 = March 2019

- Served as Information Services Project Manager for numerous sofiware and data center implementations. Working with
major stakeholders, ensured that projects were successfully delivered on-time and within budget. Created comprehensive
status reports and end-of-project metrics-10 highlight all aspects of an implementation. Utilized Microsoft Project and
Microsoft Team Foundation Server {TFS) to track budgeted vs. actual hours, task progress and bug tracking. Responsible
for overseeing the day-to-day operations of the Help Desk that provided technical support to internal users, independent

Agents and policyholders. Hired, trained, and mentored new Project Managers and Support Specialists to guarantee
exceptional service to the entirc company. Created detailed user guides and process documents intended for a wide
variety of technical and business users.

Concord Group Insurance, Concord, New Hampshire
Business Analyst, February 2011 — April 2016

Responsible for compiling business requirements and testing billing and claims implementations. Researched and

implemented a new online chat service 1o improve upon the existing customer service offered to Agents. Served as a

liaison between technical specialists and business users to provide production support meeting all required SLAs.

CERTIFICATIONS
" Certified Scrum Master (CSM)

COMPUTER SKILLS

Microsoft Office Suite 2016

Microsoft Project 2013

G Suite (Google)

Microsoft Team Foundation Server {TFS)
Confluence

Jira

TeamGantt

COMMUNICATION SKILLS
User Guides and Training Manuals
Hiring/Supervising/Menloring
Advanced Facilitation

Conflict Resolution
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VICTORIA C. BABCOCK

JSI Research & Training Instinute, inc., d.b.a. Community Health Iustimute Victoria_Babcocke@ysi.com

501 South Street, 2 Floor, Bow, New FHampshire 03304 (603) 573-3344

EDUCATION

BRANDELS UNIVERSITY, THE HELLER SCHOOL
Masters of Arts, Conflict Resolution and Cocxistence 2019

UNIVERSITY OF SOUTH FLORIDA
Bachelor of Arts, Political Science 2016
Bachelor of Arts, Mass Communications 2016

EXPERIENCE

JSI Research & Training Institute, Inc. d/b/a Community Health Institute, Bow, New Hampshire
Project Associate March 2019 to present

i\e\\ Hampshire Chronic Conditions
Serve as Project Associate and assists with sacial marketing content management to develop a creative health marketing campaign, for
the NH Chronic Conditions, that identifies priority audiences, best-practice outreach strategics, pariner communication channels,

. éffective educational outreach materials to advance the understanding of the health benefits of chronic condition education and health
interventions. The tcam will review existing state and national maierials, and create new graphics and logos.

New Hampshire SBIRT Initiative

Under funding for NH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NH Burcau of Drug and
Alcohol Services, assist in coordinating training to healthcare providers and systems implementing SBIRT (Screening, Bricf
Intervention, and Referral to Treatment) as a sirategy 1o integrate behavioral health and primary care to identify patients at risk of
substance misuse. Developed and implemented a varicty of learning opportunitics such as webinars, mectings, onsite trainings and
sharced learning to help providers address all facets of their workflow. The training builds knowledge and skills utilizing motivational
intervicwing techniques with paticnts identified at greater risk.

New Hampshire Opioid Awareness Campaign: The Doorway, NH™™

Serve as Project Associate for the statewide opioid awareness campaign, The Doarway, NH" M crcatcd to reduce stigma around opioid
addiction, increasc awareness around the passage of two laws developed to save lives in an ovcrdosc: situation, and encourage
treatment and recovery in NH. This statewide traditional and media campaign includes the production of original Public Service
Announcements, a website (hitps://www.thedoorway.ith. gov/home) and web and social marketing. The Doorway, NH™,
campaign was cited in the U.S. Department of Health and Human Services, Office of the Surgeon General, Facing Addiction in
America: The Surgeon General’s Report e Alcohol, Drugs, and Health. Washington, DC: HHS, November 2016, and won the
Berrcth Award — Honorable Mention, Corporate Health Marketing. National Public Health Information Coalition, 2017. }31 has been
contacted by a number of states and municipalitics, as well as SAMHSA, around campaign adaptation.

Elcctronic Nicotine Delivery Systems Prevention Messaging Campaign

Servc as Project Associate to help research, cvaluate, and unplcmcm a youth focused prevennon campaign aimed at reducing the
prevalénce of electronic nicoting delivery system use by minors in NH, Research for this campaign consists of peer group
identification and validation in NH, the theorics of social marketing and behavior change and the social markeling campaign consists
of social media, traditional media, and youth leadership and a stalewide media buy.

Tick Free New Hampshire

Serve as Project Associate to help develop a grass roots and marketing campaign for a private funder via the NH Charitable
Foundatien in order to reduce tick encounters and cases of Lyme diseasc in NH. Tick Free NH (TickFrecNH.org) includes the
development and creation of a Public Service Announcement, mass-media campaign, social media campaign, and website,

New Hampshire HIV Needs Assessment

Serve as Project Associate to help develop a state-wide needs assessment survey for residents living with HIV and HIV health
providers. Research for this project includes virtual focus groups, survey dissemination, and convening community advisors. The NH
HIV needs assessment is used (o inform NH's Ryan White CARE Program and increase access to healthcare and support for persons

living with HIV. ,

AmeriCorps Cape Cod, Barnstable, MA
General Corps Member Sept. 2016- July 2017
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VICTORIA C. BABCOCK -

T JSI Research & Training Institure, Inc., d.b.a. Commumity Health Institute Victoria_Babcocke(@ysi.com
501 South Street, 2™ Floor, Bow, New Hampshire 03304 (603} 573-3344

Assistant Park Planner
Scrved as an assistant park planner for the Cape Cod National Seashorerin Wellfleet, MA. Assisted in writing grants for clean energy
initiatives, coordinated health and conservation efforts, and oversaw project implementation.

CERTIFICATIONS:

FEMA Centifications in emergency management (1CS-100, 15-00241.B, 15-00700.2)
Wildland Firefighter trained at the Cape Cod National Seashore ($-130, 5-190, and L-180)
CITI Certified in Social and Behavioral Research
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Martha Bradley Project Director $103,950 . 9% | $8,930.33

Amy Moffett Project Manager $60,500 15% | $8,930.33

Victoria Babcock Project Associate $48,000 19% | $8,930.33




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND.HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 6032714501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www.dhhs.nh.gov

.Director

February 20, 2020

His 'Excellency, Governor Christopher T. Sununu
~ and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing sole source agreement with JSI Research and Training Institute,
inc., d/bfa Community Health Institute (Vendor #161611-8001), 501 South Street, 2nd floor, Bow,
NH-03304, to increase chronic disease prevention and management evidence-based programs
training to medical, behavioral health and ‘public health professionals; and to promote the

“programs 1o citizens of New Hampshire, by increasing the price limitation by $240,000 from
$540,000 to $780,000, with no change to the contract completion date of June 29, 2020, effective
upon Governor and Executive Council approval. 100% Federal Funds.

The contract \;vas originally approved by the Governor and Executive Council on April 17,
2019, item #22. .

Funds are available in the following accounts in State Fiscal Year 2020 with authority to
adjust amounts within the price limitation if needed and justified.

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH
AND HEALTH SERVICES, COMBINED CHRONIC DISEASE

Current | Increased | Revised

hont ass | Class Title Noob | Modified |(Decreased) | Modified
Year Budget Amount 'Budget

2019 | 102-500731 | Contracts for Prgm Svc | 90017003 | $75,000 $0|. $75.000
2020 | 102-500731 | Conteacts for Prgm Sve | 90017003 | $75,000 " $0|  $75,000
: 1 : Sublotal | $150,000 50| $150,000

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC ‘HEALTH, BUREAU OF COMMUNITY AND
'HEALTH SERVICES, COMBINED CHRONIC DISEASE

Current | Increased |- Revised

Fincal sl Class Title Noob | Modified |(Decreased) | Modifled
Year , Budget Amount Budget
2019 102-5007 31 Contracts for Prgm Svc | 90017002 $95,000 50 $95,000
2020 ‘| 102-500731 | Contracts for Prgm Svc | 90017002 $95,000 $95,000 $1§0.000
Subfotal | $190,000 $95,000 | $285,000 |

FEB26'20 an 9:10.DAS 16 @b‘)




His Excellency, Governor Christopher T. Sununu
and the‘Honorable Council
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05-95-90-902610-70460000—HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, ARTHRITIS -

State Class / Job Current | Increased Revised
Fiscal Account Class Title Number Modified }{Decreased) Modified
Year v ‘ Budget Amount Budget
2019 102-500731 Contracts for Prgm Sve | 90017717 $70,000 %0 $70,000
2020 102-500731 | Contracts for Prgm Svec | 80017717 570,000 $70,000 $140,000
Subtotal | $140,000 $70,000 | $210,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State Class / Job Current . Increased Revised
Fiscal Account Class Title Number Modified |{Decreased) | Modified
Year Budget Amount ‘Budget
2019 102-500731 Contracts.for Prgm Svc | 90080083 $15,000 0 - $15,000
2020 102-5007 31 Contracts for Prgm Svc | 90080083 $15,000 $60,000 $75,000
' Subtolal |  $30,000 360,000 $90,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State Class / Job Current | Increased Revised

Fiscal Account Class Title Number | Modified {(Decreased) | Modified

Year . -‘Budget | Amount Budget
2019 | 102-500731 | Contracts for Prgm Svc | 90080081 $15,000 $0 $15,000
2020 102-500731 | Contracts for Prgm Sve | 90080081 $15,000 $15,000 $30,000
Subtolal | $30.000 $15,000 $45,000
TOTAL | $540,000 $240,000 $780,000

EXPLANATION

This request is sole source because the original contract with JSI Research and Training
Institute, Inc., d/b/a Community Health Institute (CHI), approved by the Governor and Executive
Council on April 17, 2019 (item #22), was sole source. The original contract was sole source to
continue to build upon work previously completed by the Contractor under three (3) Centers for
Disease Control and Prevention (CDC) grants to reach healthcare professionals with training,
promotion, and implementation of interventions related to prevention and management of chronic

disease.

The purpose of this request is to continue, and expand upon, increasing chronic disease
prevention and management services. This includes providing additional logistical support to the
Department to conduct awareness campaigns to educate individuals on the availability of services
through the Breast and Cervical Cancer program, increase human papillomavirus (HPV)
vaccination completion rates and increase enrollment in the National Diabetes Prevention
Program. Additionally, the Contractor will provide additional community engagement efforts for
individuals with arthritis to increase participation in arthritis appropriate physical activity programs.
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The Contractor contributes to the ongoing development of statewide capacity to prevent
and manage chronic diseases by providing trainings, professional education, and meetings
targeted to community programs, healthcare providers, medical team members and public health
professionals. Training and other activities will continue to promote the. benefits of care teams
referring patients to quality community programs and resources; allowing patients to easily follow
provider guidance and take charge of their own health.

Activities provided through this amendment include coordinating an additional seven (7}
training events for medical providers, healthcare team members, certified diabetes educators,
pharmacists, lifestyle coaches, behavioral health providers and professionals serving those with
disabilities. The Contractor will ensure a minimum of five (5) of the new trainings meet Continuing
.Education Unit {CEU) requirements, and will submit applications for CEUs on behalf of more than
500 professionals’in attendance. :

JSI Research and Training Institute, Inc. is providing professional training, statewide
convening and information gathering to achieve the performance measures outlined in the
diabetes, hear disease, arthritis and cancer cooperative agreements. This amendment adds the
following new Performance Measures: ' -

« Five percent (5%) annual increase in referrals and enrollment in the Breast and
Cervical Cancer Program, ‘ '

+ Ten percent (10%) increase in HPV vaccination completion rates in a target area of
ihe State; A

« Ten percent (10%) annual increase in enroliment in the National Diabetes Prevention
Program,;

« Adecrease, or no increase, in the baseline data percentage of aduits diagnosed with
arthntis; :
«. Continuing Education Unit (CEU) documentation provided to one hundred percent

{100%) of training participants and completed in accordance with credentialing body
reguiations,

e Increased enroliment in National Diabeles Prevention Programs;
« Training evaluations distributed to one hundred percent (100%) of training participants;
« Improvement in the quality of life for cancer survivors, and

« Assisting the Department Evaluator one hundred percent (100%) of the time with
ongoing evaluation of continuing education material. '

Should the Governor and Executive Council not authorize this request, the Depariment
may be unable lo educate New Hampshire healthcare professionals on available cancer
screenings, diabetes prevention programs and arthrilis appropriate physical activity programs.
Prevention services help individuals maintain their health and allow for early diagnoses of
diseases, which reduces medical costs and promotes good quality of living. .

Area served:. Statewide

Source of Funds: 100% Federal Funds from the US Department of Health and Human
Services (US DHHS), Centers for Disease Control and Prevention (CDC), Prevention and
Management of Diabetes and Heart Disease in New Hampshire, Catalog of Federal and Domestic
Assistance (CFDA) #93.426, Federal Award !dentification Number (FAIN) NU58DP0G06515; US
DHHS, COC, New Hampshire Public Health Approaches to Addressing Arthritis, CFDA #93,945,
FAIN NU58DPD0B448 and US DHHS, CDC, New Hampshire Breast & Cervical Cancer,
Comprehensive Cancer & Cancer Registry Programs, CFDA #93.838, FAIN NU58DP006298.
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In the event the Federal Funds become no longer available, General funds will not be
requested to support this program.

Respectfully submitted,
Lori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is to join communilies and fomilies
in providing opportunities for cilizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer Contract

This 1* Arendment to the Professional Education and Promotion to Prevent and Manage Diabetes, Heart
Disease, Arthritis and Cancer contract (hereinafter referred to as "Amendment #17) is by‘and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State”
or "Department”) and JSI Research & Training Institute, Inc., d/b/a Community Health Institute (hereinafter
 referred to as "the Contractar®), a nonprofit corporation with a place of business at 501 South Street, 2nd
Floor, Bow, NH 03304,

WHEREAS, pursuant to an agreement {the “Contract”) approved by the Governor and Executive Councif
on April 17, 2019, (item 22), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of cenain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price timitation and modify the scope of services to support
. continued delivery of these services; and .

WHEREAS. all terms and conditions of the Contracl and prior amendments not inconsistent with this
Amgndm'ent #1 rernain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Conlract and set forth herein, the parties hereto agree to amend as follows: :

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$780,000.

2. Dalete Exhibit A Scope of Services in its enlirety and replace with Exhibit A - Amendment #1,
Scope of Services. ,

3. Exhibit 8, Method and Conditions Precedent to Payment Section 4.1. to read:

4.1, Payment shall be made on a cost reimbursement basis for actual expenditufes incurred in
the fulfillment of this Agreement and shall be in accordance with the approved budget line
items as specified in Exhibits:

4.1.1. B-1Budget,

4.1.2.  B-2 Budget,

41.3. B-3 Budget,

4.1.4. B-4 Budget

415  B-5Budget, .

4.1.6. B-6 Budget,

417 B-7 Budget,

4.1.8. B-8 Budgel,

4.1.9. B-9 Budget, ¢
4.1.10. B-10 Budgst,

4.1.11. B-11 Budget —.Amendment #1,
4.1.12. B-12 Budget - Amendment #1,

JS| Research & Traimning Institute, Inc. Amendment #1 Conlractor Initials 225 :
dfbla Communily Heatth Institute
$5-2019-DPHS-21-EDUCA-01-A01 Page1of 4 _ Date 2/13/20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

4.1.13. B-13 Budget - Amendment #1, and .
4.1.14. B-14 Budgetl — Amaendment #1. )

Add Exhibit B-11 Budget — Amendment #1.
Add Exhibit B-12 Budget — Amendment #1.
Add Exhibit B-13 Budget - Amendment #1.
Add Exhibit B-14 Budget — Amendment #1.

N oo

JS| Research & Training Inslitute, Inc, Amendmant #1 Contractor Initials m <
d/bla Community Health Institute
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New Hampshire Department of Health and Human Services
Professionatl Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date writlen below,

State of New Hampshire

Departrglert of th and Human Services
A ' )
o . .

Date Yisa Morns
‘ : Director

JS| d/bya Community Health Institute

(RICYREY @@/? /\

Date ' Name: Katherine Roberl
’ Title;:  Regionat Director

Acknowledgement of Contractor's signature:

State of _New Hampshire , County of_Memimack on 01// 5/ 0 , before
the undersigned officer, personally appeared the person identified direcily above, or satssfactoruly
proven o be the person whose name is signed above, and acknowledged that s/he executed this
documaent in the capacity indicated above. '

of Nbgé_ry Public or Justice of the Peace

M& Love . Notory-Ribhe

MName znd Title o Notary or Justice of the Peace

DEBRA L. LOVE, Notary Pubilc
My Commission Expiros Septomber 5, 2023

My Commission Expires:

JSI d/bia Communily Health Institute Amendmenl #1
$5-2019-DPHS-21-EDUCA-01-A01 Page 3of 4



New Hampshire Department of Health and Human Services:
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

N '%mﬁ{Q,QW;W’”

Date !

Title:

| hereby cenify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
) Title:
JSI d/bia Community Health Institute Amendmen] #1 M—QO '
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New Hampshire Department of Health and Human Services
Professiona) Educatlon and Promotion to Prevent and Manage Diabetes, Heart
Disease, Arthritis and Cancer

Exhibit A - Amendment #1

Scope of Services

1.  Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state count orders may hHave an Impact on the Services
described herein, the Stale Agency has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.3. For the purposes of this Agreament, the Départment has identified the Contractor as a
Sub-recipient in accordance with 2 CFR 200.0. et seq. .

1.4. The Contractor shall provide services for the follow!r;g targeted populations:

-1.4.1. Medical providers; |
1.4.2. Healthcare team members; -
1.4.3. National Diabetes Prevention Program (NDPP} lifestyle coaches;

. 1.4.4.  Members of the Diabeles Prevention Advisory Group;
1.4.5. Pharmacists; and
1.4.6. Behavioral healthcare providers and professionals.

2. Scope of Services

2.1. The Contractor shall ensure all services provided under this Agreement are in
accordance with the following goals and strategies, as applicable:

2.1.1. Improving access to and participation in Amencan Diabetes Association (ADA)
and American Association of Diabetes Educators (ADDE) accredited Diabetes
Self-Management Education and Suppont (DSMES) programs in underserved
areas;

2.1.2. Increasing engagement of phamacists in the provision of medication therapy
management,; .

2.1.3.  Asslisting health care organizations in implementing systems to identify people
with prediabetes and referring them to Nationa! Diabetes Prevention Programs for
type two (2) diabetes prevention;

2.1.4. Promoting the adoption of evndence based quality measurement at the provider
level;

2.1.5. Facilitating the use of self-measured blood pressure monitoring tied with clinical
support among adults with hypertension; and
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2.1.6. Implementing systems to facilitate systematic referral of adults with hypertension
and/or high btood cholesterel to community programs and resources approved by
the Centers for Disease Conlrol (CDC).

2.2. The Contractor shall attend an initial in-person “kick-off” meeting at the Department
within ten (10) business days of the contract effective date as well as in-person "kick-
off meetings within ten (10) days of the effective date of any Amendments 1o this
Agreement.

2.3. The Contractor shall conduct a statewide Community Health Worker {(CHW) needs
assessment, with input from the Department and other appropriate stakeholders.

2.4. The Contractor shall participate in monthly in-person or conference call meetings with
the Depantment to review and discuss project development and implementation,
including, but not limited to:

.24.1,  Activities;
2.4.2, Trainings;
2.4.3: Interventions;
244, Challenges,
2.4.5. Progress:' and
246. Funding.

2.5. Diabetes and Héart Disease

2.5.1. The Contractor shall coordinate a minimum of:

2.5.1.1. Four (4) training events for medical providers and healthcare team
members; -

2,.'5.1 2. Two (2) training evenls for certified diabeles educators and Diabetes Self-
Management Educalion and Support (DSMES) program staff,

2.51.3. Two (2) training evenls for pharmacists;

2.5.1.4. Two (2)training and/or networking opportunities for NDPP lifestyle coaches
and the Diabetes Prevention Advisory Group; and

25.15. One (1) training event for behavioral healthcare providers. and/or
. professionals serving adulls with disabilities.

2.5.2.  The Contractor shall receive Department approval for all virtual or onllne trainings
or networking opportunities ulilized.

25.3. The Contraclor may hire expert consultants to provide technical assistance to
organizations that desire to implement any of the evidence-based strategies.

P
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2.5.4. The Contractor shall provide logistical support to the Depariment to conduct an
awareness campaign to increase enroliment in NDPP in target areas of the slate.
Logistical support activities include, but are not limited 1o:

2.5.4.1. Development of a plan for education aclivities.
2.5.4.2. Educational materials.
2.54.3. Educational events.

2.5.5. The Contractor shall utilize pre-existing materials from the Centers for Disease
Control and Prevention, and/or from the 2018 prediabetes media campaign if
possible. '

.256. The Contractor shall process metrics and post-buy awareness analysis 1o
incorporate a quality improvement cycle o assess and adjust the campaign
tactics.

2.5.7. The Conlractor shall negotiate media placement rates, reguest invoices from
media vendors and pay for media buys

258 The Contractor shall determine medla channels in collaboralion with the
Department : '

2.6, Arthritis

2:6.1. The Contractor shall coordinale and facilitate a minimum of ten (10) arthrilis
community engagement sessions for the purpose of coordinating planning efforts
for the arthritis program. Community engagement sessions shall include but are
not limiled to:

2.6.1.1. Focus groups.

2.6.1.2. Distribution and collection of patient surveys.
2.6.1.3. Distribution and collection of provider survey.
2.6.1.4. Key stakeholder interviews.

2.6.2. The Contractor shall provide logistical support to the Department to conduct five
(5) healthcare provider trainings thal meet Continuing Education Unit (CEU)
requirements, as idenlified in 2.8.1 below.

2.6.3. The Contractor shall submit applications for CEUs to appropriate credentialing
bodies on behalf of training attendees.

2.6.4. The Contractor shall provide CEU completion documentation to all attendees in
accordance with credentialing body regulations.
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.2.6.5.  The Contractor shall provide health care providers with consultation services and
technical 5upp9n on the benefits and referral processes of the Walk With Ease
(WWE) program and NDPPs,

2.6.6. The Contractor shall obtain Department approval for:

2.6.6.1. Training opportunity location;
2.6.6.2. Training session scheduling;
.2.6.6.3. Training promotion,

2.6.6.4. Conlractor identified trainer(s);
2.6.6.5. Training materials and handouts; and
2.6.6.6. Training session evalualions and survey materials;

2:7. " Cancer

2.7.1. The Contractor shall organize and facilitate a full-day Chronic.Disease Prevention

and Screening Popuiation Health Conference in April, May or June each year of

- the contract period, in ¢conjunction with the Chronic Disease Prevention and
Screening Section (COPSS). The Contractor shali:

2.7.1.1. Secure a conference venue;

2.7.1.2. Provide subject matter experts for plenary presentations, panels, and to lead
breakout sessions;

2.7.1.3. Develop the conference agenda collaboratively with COPSS;

2.7.1.4. Ensure all audio/visual needs are met, |

2.7.1.5. Disseminate information about the conference, including the agenda;
2.7.1.6. Collect conference reservations,

2.7.1.7. Identify and organize up to thirty (30) volunleer Exhibitors,;

2.7.1.8. Develop, disseminate and collec! evaluations for all sessions, including but
not limited to a conference evaluation; :

2.7.1.9. Promote the conference to contacts provided by the CDPSS and collect
RSVPs;

2.7.1.10. Provide technical assistance and conference facilitation; and
2.7.1.11. Provide note-takers at the conference. -

2.7.2. The Contractor shall conduct awareness campaigns for the cancer program, with
oversight from the Department, for the purpases of:

2.7.21. Educating individuals in target areas of the State on the availability of
services through the Breast and Cervical Cancer Program; and
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2.7.2.2. Increasing Human Papillomavirus (HPV) vaccination completion rates in a
target area of the State.

2.7.3. The Contraclor shall provide logistical support activities to the Department, upon
approval by the Department, to support the cancer program awareness
campaigns. Logistical support activilies include, bul are not limited to:

2.7.3.1. Development of a plan for education activities.
2.7.3.2. Educational materials.
2.7.3.3. Educatioﬁal events.

2.7.4. The Contracior shall monitor and. refine the aclivities for-the cancer program
awareness campaigns that includes, but is not limited to:

2.7.4.1. Tracking" carhpaign progress for delivery, spend and placement
performance, engagement and attribution medeling; .

2742, Oonducting regular A/B lesting to assess the résponse!engagernent of
. intended audience in order Lo optimize campaign awareness;

2.7.4.3. Gathering audience insights via focus groups on developed material;
2.7.4.4. Ongoing evaluation; and -

2.7.45. Processing metrics and post-buy awareness analysis to incorporate a
quality improvemenit cycle to assess and adjust the campaign tactics.

2.7.5. The Contractor shall submit evaluation data from the Breast and Cervical Cancer
Program and HPV awareness campaigns lo the Department at the following
intervals: '

2.7.51. One (1) month post campéign launch, and
2.7.5.2. Quarerly or at campaign cycles.

27.6. The Contractor shall coordinate a minimum of two (2) training events for medical
providers and healthcare team members that will include, but is not limited lo
submitting training participants’ applications for CEUs lo appropriate credentialing
bodies. '

2.7.7. The Conlractor shall develop patient surveys in consultation with the Department.
2.7.8. The Contractor shall facilitate the distribution and collection of patient surveys,
2.7.9. The Contractor shall coordinale the evaluation of cancer related legislation.

2.8. Support for Diabetes, Heart Disease, Cancer and Arthritis
2.8.1.  The Contractor shall:

2.8.1.1. Provide speakers and/or tfrainers who possess the appropriate subject
matter expertise required for trainings scheduted by the Depanment;
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281.2.
2.8.1.3.

2.8.1.4.
2.8.1.5.
2.8.1.6.
A7 2817,

2.8.1.8.
2819

2.8.1.10.

2.8.1.11.
2.8.1.12.
2..8.1.13.

28.1.14.

2.8.1.15.

Provide togistical support to the speakers and/or trainers for the schedulad
trainings;

Coordinate event planning committees al the discretion of the Department

_ to assist in the implementation of services required under this Agreement.

Disseminate regisiration information and collect attendee registration fees;
Develop registration and evaluation questions;
Compile and evaluate registration and evaluaili_on responses,

Improve the quality of trainings as neeﬁed. and develop content for future
trainings, uti!izfng the responses 1o registrations and evatuation questions.

Secure appropriate venues for trainings;
Provide appropriate meeting space and audiovisual equipment;

Provide refreshments within Uniled States Office of Management and
Budget guidelines;

Provide sufficient staff to manage trainings;
Promote trainings 1o appropriate audiences;’

Provide continuing education units to fraining paricipants and assist with
meeting the requirements of the appropriate accrediting body:

Identify and secura Exhibilors to sponsor training activities and purchase
vendor space; and

Provide'training materials and handouts. '

2.8.2. The Contractor shall assist the Department Evaluator with ongoing evaluation of
continuing education material and the collection of attendee information, which
includes but is not limited 1o;. :

28.21. Professional license type;
2.8.2.2. Specialty,
2.8.2.3. Number of years in practice;
2.8.2.4. Estimated percentage of patients with arthritis; and
2.8.2.5. Average patient volume. |
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3. Reporting and Deliverables

3.1. The Conltraclor shalt provide a work plan for year one (1) on the contract period to the
Department within thirty (30) days of the initial "kick-off" meeting, and a work plan for
year two (2) of the contract period no later than thirty {30) days prior to the end of year
one (1) which shall include, but is not limited to:

3.1.1. A plan to meet each obligation under this Agreement; and
3.1.2. Anestimated timeline.

3.2. The Contractor shéil_submit an updaled work plan that includes baseline and target '
numbers to the Department within thirty (30} days of the required kick-off meeting
following the contract effective date and any amendments to this Agreement.

3.3. The Contractor shall deliver the plan for the free breast and cervical cancer screening
program's awareness campaigns to the Department wilhin ninety (90) days of the
contract amendment effective date.

3.4. The Contractor shall submit all cancer program awareness campatgn materials, as
reqmred under this agreement, lo the Department for approvai prior to dlStl’IbUllOﬂ

3.5. The Contractor shall submit evalualion data from the Breast and Cervical Cancer
Program and HPV awareness campaigns to the Department at the following intervals:

351, One (1} month post campaign launch, and'
3.5.2. Quarterly or al campaign cycles.

3.6. The Conlractor shall submit quarterly reports, approved by the Department, within thirty
(30) days of the end of each quarter that shall include, but are not limited to:

'36.1. Brief narralive of the work performed during the reporting period;

3.6.2. Summary of work plans for the upcoming quarter including challenges and/or
barriers o completing the requirements of this Agreement:

3.6.3. Documented achievements,
36.4. Progress made toward meeting the performarice measures; and
3.6.5. Recommendations for project improvement.

3.7. The Contractor shall submit a report on information collected from the Chronic Disease
Prevention and Screemng Population Health Conference evaluations to the Department
by Juna 15™ annually,

3.8. The Contractor shall provide an annual report of information collected from all trainings
to the Department by June 15" annually.

3.9. The Contractor shall provide a report on the Sugary Drink Workgroup strategic planning
mesting outcomes to the Depariment by June 15™ annually.
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3.10. The Contractor shall provide a wrtten report of the results of the CHW needs
assessment to the Department by June 15" annually.

3.11. The Contractor shall ensure all meetings, trainings, conferences and other obligations
are delivered in accordance with Section 2. Scope of Services of this agreement and in
accordance with developed work plans required under this agreement.

3.12. The Contractor shall maintain income and expenditure records and provude to the
Deparntment for review upon request.

3.13. The'contractor shall submit evaluations of the free breast and cervical cancer screening
program's awareness campaign to the Department at the following intervals:

3.13.1. One (1) month post campaign launch, and
3.13.2. At quarterly or campalgn cycles.

3.14. The Conlractor shall submit an Annual Evaluation Report no later than thlrty {30) days
prior to the end of the State Fiscal Year that includes, but is not limited to:

3.14.1. Asummary of the free breast and cervical cancer screening program’'s awareness
campaign to educate women;

3.14.2. Examination of the level of fulfilment of project objectives as specified;

3.14.3. Problems encountered in the implementation of the campaign and how they were
remedied; and

3.14.4. Awareness achieved and projects and innovations implemented based on specific
msthods of implementation determined at the pro;ect “kick-off* meetings and when
the work plan is updated.

3.15. The Contractor shall submit a Fina!l Evaluation Report within (thirty} 30 days of the end
of the contract period, that includes the same detail as identified for the Annual
Evaluatnon Report in Subseclion 3.14 above. ‘

4, Performance Measures

4.1. The Contractor shall ensure that the following performance indicators are achieved
annually and monitored monthly to measura the effectiveness of the agreement:

4.1.1. Five percent (5%) annual increase in referrals and enroliment in the Breast and
Cervical Cancer Program. ‘

4.1.2. Ten percent (10%) increase in HPV vaccination completion rates in a target area
of the State.

41.3. Ten percent (10%) annual increase in enrollment in the National Diabetes
Prevention Program.
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4.1.4. A decrease or no increase in the baseline data percentage of adults diagnosed
with arthritis, '

41.5  Anincreaseinthe percentage of adults diagnosed with arthritis in New Hampshire,
and among individuals with pre-diabetes and diabetes, reporting walking as one
their top two (2) forms of exercise.

4.1.6. CEU documentation provided o one hundred percent (100%) of training
’ participants and completed in accordance with credentialing body regulations,

4.1.7. Training evaluations distributed to one hundred percent (100%) of training
participants. )
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118.00

12. Subcontracts/Agreements

15,000.00

15,000.00

13. Other {specific delails mandatory):

‘ TOTAL

«uumum“ummaauwm““mmummm"’wmm"‘u«ug‘v-
O G LY 0 O TR (R PP P PP AP Y ) PV P2 ) PP R TV ) PP R IV av) T 1Y £ (2 P VY PP K
‘

58,9987.00 1,003.00

mmuwamamummmmmaaumamumuuum«mumv!:

60,000.00 |

Indirect As A-Porcent of Direct

Exhibil B8-14 - Budget
J4St dibla Community Health instiluts
55-2019-DPHS-21-EDUCA-01-AQ1

1.7%
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STATE OF NEW HAMPSHIRE *pr)
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

’ 19 HAZEN DRIVE, CONCORD, NH 03301
- Jeffrey A. Meyen - 603-271-4501 1-800-852-3345 Ext. 4501

Commlssioner Fax: 603-271-4827 - TDD Access: 1-800-735-2964
' e www.dhhs.nh.gov
Liss M, Morris
Dlirector

" March 18, 2019

!
His Excellency, Governor Christopher T.'Sununu
and the Honorable Council
State House
_ Concord New Hampshire 03301

REQUESTED ACTION

Autharize the Department of Health and Human Services, Division of Public Heaith, to
enter into a sole source contract with JSI| Research and Training institute, Inc., d/b/a Community
Health Institute, Vendor #161611-B001, 501 South Street, 2™ floor, Bow, NH 03304 to
coordinate training opportunities and provide technical assistance for medical, behavioral health,
and public heaith professionals to promote evidence-based slrategies for preventing and
managing chronic disease, in an amount not to exceed $540,000, effective upon the date of
Governor and Council approval through June 29, 2020. 100% Federal Funds.

Funds are available in the following account(s} for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, upon the availability and continued appropriation of .
funds in the future operating budgets, with authority to adjust amounts within the price limitation
and adjust encumbrances between State Fiscal Years through the Budget Office if needed and -
justified, without approval from Govemor and Executive Council.

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMBINED CHRONIC DISEASE

. Class/ .
Y . lass Titl -
Fiscal Year Account Cas{s itle Job Number Total Amount
SFY 2019 102- Contracts for Progfam. ' 80017317 $75,000
500731 Services ‘ :
SFY 2020 102- | Contracts for Program 890017317 $75,000
500731 | Services . : .
Total ‘ © $150,000




His Excellency. Governor Christopher T. Sununu

and the Honorable Council
Pages 20f5

05-95-90-902010-’1éZTOOOO-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMBINED CHRONIC DISEASE

o class .
Fiscal Year Account Class Title Job Number Total Amount
SFY 2019 102- Contracts for Program 90017417 $95.,000
o 500731 Services - .
SFY 2020 102- Contracts for Program 90017417 $95.000 | .
500731 Services
Total $190,000

05-95-90-902010-70460000-HEALTH AND SOCIAL SERVICES, DEPT .OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, ARTHRITIS

, Class / ) _
Fiscal Year Account Class Title ‘ Job Number | Total Amount
'SFY 2019 102- Contracts for Program 80017717 $70.000

500731 Services
SFY 2020 102- Caontracts for Program 90017717 $70,000
500731 Services )
Total $140,000

05-95-80-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, COMPREHENSIVE CANCER

. Class / ' .
Fiscal Year Account Ciass Title Job Number Total Amount
SFY 2019 102- Contracts for Program 90080083 _ 4 $15,000
_ 500731 Services ' ,
SFY 2020 102- Contracts for Program 90080083 $15,000
500731 Serviqes
Total $30,000
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05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMPREHENSIVE CANCER

, Class / .
1Y lass Tit! Job Numb .
Fiscal Year Acqount Class Title ob Num er. Total Amount
SFY 2019 102- Contracts for Program 90080081 $15,000
500731 Services .
SFY 2020 102-- Contracts for Program 20080081 $15,000
oo 500731 Services
Total $30,000

EXPLANATION

This request is sole source in order to continue working with JS) Research & Training
Institute, Inc: d/b/a Cormnmunity Health Institute (CHI) under three Centers for Disease Control
and Prevention (CDC) grants. The most recent chronic disease contract with CHl ended in June,
2018. The Division of Public Health Services (DPHS) seeks to continue and build upon the.work
that has taken place for the last four years to reach healthcare professionals with fraining,
promotion, and implementation of interventions related lo prevention and managerment: of -
chronic disease.

DPHS has contracted with. CH!I for these services related to chronic disease under
_numerous federal grants for nearly a decade. CHI assisted DPHS in establishing the- first
statewide Diabetes Prevention Advisory Group, increasing the number of National Diabetes
Prevention: Programs from 2 to 11, and conducted activities 1o increase awareness of
prediabetes, including coordinating training for heaith professionals. CHi facilitated a statéwide
planning process for prediabetes and diabetes in New Hampshire and strategic planning for the
New Hampshire Comprehensive Cancer Collaboration.

Chronic diseases are responsible for 7 in 10 deaths each year, and treating people with
- chronic diseases accounts for most of the state’s health care costs. We know that most chronic
" diseases can be prevented by ealing well, being physically active, and getting regular health
screenings. The DPHS, Chronic Disease Prevention and Screening Section helps people and
" communities prevent chronic disease and promotes health and wellness for all people in New
Hampshire. The DPHS promotes chronic disease prevention efforts through two key areas: 1)
by strengthening health care systems to deliver prevention services that keep people well and
diagnose diseases early; and 2) connecting medical services to community programs that help
people prevent and manage their chronic diseases! :
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The target population for this project includes healthcare providers, medical team

members, and public health professionals. The training and promotion activities will promote
the benefits of, and enable care teams to refer patients to, quality community programs and
resources, allowing patients to easily follow provider guidance, and take charge of their own
health. The services covered in this contract will increase healthcare provider knowledge and
skills to better provide preventive clinical and community services to people statewide; and will
lead to improved health outcomes for 86,504 adults with diabetes: 63,369 adults with
prediabetes, 311,000 people with hypertension, 270,000 adults with arthritis and 80,000
cancer Survivors.

Examples of activities that will be conducted through this contract include coordinating at

least 40 training events for medical providers, healthcare team members, certified diabetes
educators, pharmacists, lifestyle coaches, behavioral heaith providers and professionals serving
those wilh disabilities.- This contract will support at least 10 gatherings of professionals involved )
_ in improving the delivery of healthcare services to inform the work of DPHS and each other. The -

contrac! will also support information gathering to understand the current context around use of
community health workers. .

Specifically, CHI will support the Department to provide training and consultation to increase
. referrals to and participation in:

R J

Diabetes Self-Management Education and Support programs

Nationa! Diabetes Prevention Programs

Medication Therapy Management services high blood pressure, high choleste:ol and
diabétes

Self-measured blood pressure monitoring tied with clinical support

Walk with Ease programs for arthritis

Community Health Worker services

The contractor is contributing to a larger chronic disease system of services by

proqu:ng professional training, statewide convening and information gathering to achieve
performance measures as outlined in the diabetes, heart disease, arthritis, and cancer
cooperative agreements. Examples of expected outcomes include:

Increased proportion of adults who have achieved blood pressure control

Increased proportion of patients with total cholestero! at goal

Decreased proportion of people with diabetes with an A1C > 9% .
Increased number of people with prediabetes panticipating in CDC- recognuzed hfesty!e
change programs who have achieved 5-7% weight loss

. Increased medication adherence among patients with high blood pressure and high

blood cholesterol

Reduced, or no increased percent of adults diagnosed with arthritis, in NH who

report severe joint pain within the past 30 days

Increased percent of adults diagnosed with arthritis, within NH and among people with
pre-diabetes and diabetes, reporting walking for exercise among their top 2 forms of
exercise :

improved quality of life for cancer survivors
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Contractor performance will be monitored closely though quarterly reports that include a
narrative of work performed in the quarter, a summary of plans for the upcoming quarter
(including overcoming any challenges/barriers), documented achievements, progress made
towards the performance measures, and recommendatnons for improvement. Evaluations of
trainings will be summarized and used to improve subsequent offerings. These methods of
accountability will allow continuous quality improvement throughout the project period.
Payment shall be on a cost reimbursement basis for actual expenditures incurred. The
Contractor shall keep detailed records of their activities and have records available for
Depariment review, as requested. ‘

‘Should the Governor and Executive Council not authorize this request, the Depanment
may be unable to suppont chronic disease training and quality improvement, and referral to
ewdence based chromc disease preventlon and management programs

Source of Funds: 100% Federal Funds, Catalog of Federal and Domestic Assistance
(CFDA) #93.426, United States Department of Health and Human Services (USDHHS),
Centers for Disease Control and Prevention (COC), Prevention and Management of Diabetes

_and Heart Diséase in New Hampshire, FAIN NUS8DP008515. 100% Federal Funds, CFDA
#93.945, USDHHS, CDC, New Hampshire Public Health Approaches to Addressing Arthritis
Grant, FAIN NUS8DP006448. 100% federal Funds, CFDA #93.898, USDHHS, CDC, New
Hampshire Breast & Cervical Cancer, Comprehensive Cancer & Cancer Registry Programs
Grant. FAIN NU5S8DP006298.

In the event that the Federal (or Olher) Funds become no longer available, General
Funds will not be’ requested to support this program.

Respectfully submitted,

(o “Séffrey A. Meyers
Commissioner

The Department of Health and Human Scrw'cﬂ’Mis..:ion it to join comnuunities and families
in providing opportunities for cilizens 1o achivue health ond independence.



FORM NUMBER P-37 (version $/8/15)
Subject: Professional Educqtion and Promotion,..§5-2019-DPHS-21:-EQUCA
Notice: This ogrecment and oli of its auachmems sholl become pub!ic upon submission 10 Governor and

Execulive Council for epproval. ‘Any information thal is prwnlc confidentiel or propnclnn musl
be clewrly identificd 1o the agency end agreed to in wriling prior (o signing the comrnct

ACREEMENT ) ,
"The State of New Hompshire und the Controcior hereby mutunlly agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION. N
1.} Siaic Agency Namg ~ 1.2 Swatc Agency Address
NH Department of Health end Humaun Services 125 Picasant Street
Concord, NH 01301-3857
1.3 Coniraclor Name . .| 1.4 Comrucior Address
JS1 Rescarch and Troining Insmulc Inc., db/0 Community 501 South Street, 2% Floor
' chllh instituie Bow, NH 03304 R
1.5 Contractor Phane 1.6 Account Number 1.7 Completion Date 1.8 Price Limition
Number )

603-573-3300 05-95-90-902010-1227, 05-95- | 06/29/2020 $540,000

90-902010-7046;-05-95-90-

902010-5659
1.9 Contructing Officer for State Agency 1.10 Sise Agency Telephone Number
Nathan D. White, Direclor 603-271-9631

Buresu of Comrucls and Procurcmc)ﬂ

111 Contrucior Siggathrey .12 Name and Title of Contracior Signntory

Jonathan Stewart, Regional Director

3 Acknox\-lcd#fﬁcf\t:{Sb{fof New Hampshire , Counly of Merrimack

On March 1, 2019 , before the undcrsngncd officer, personally appeared the person identificd inblock 1.12, or satisfactorily
proven 10 be the person whost name is signed in block 1,11, ond ncknuwlcdscd thet s/he executed this document in the cupucily

indicated in block 1.12. 7}
1.13.1 Smnnlu c of p

1.15 Name pnd Title of State Agency Signatory

Lass mokes  Dweycoe,  DIHS

06 Approvul by lhc NW Deponiment of Admlmslmllon Division of Personnel (fapphcable)

By: . Director, On:

I.17 Approval by thgAtworney General {Form, Substance and Exccation) (1f applicable)

By: . MM - > om B/M/M%
118 Approvally the Gofrﬂ/nnd Executive Council (if agplicable) :

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The Siaic of New Hampshire, acting
through the agency identified in block 1.1 (“Staie™), cngoges
contraclor identified in block 1.3 (“Conlraclor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more peniculorly described in the ettsched
EXHIBIT A which is incorporaicd herein by reference
{"“Services™).

). £EFFECTIVE DATE/COMPLETION OF SERVICES.
1.1 Nowwilhstanding any provision of this Agreement 10 the
contrary, and subjcct to Lthe approvel of the Governor and
Exccutive Council ol the Staie of New Hompshire, il
spplicable, this Agreement, and oll abligations of the parics
hereunder, shall become efTective on the date the Governor
and Executive Councit approve this Agreement os indicated in
block 1.18, unless no such approvel is required, in"which cose
the Agreement shall become efTective on the date the
Agreemenl is signed by the Siate Agency as shown in block

" 114 (Effeciive Date™). _
1.2 Il the Controclar commences the Services prior 19 the
EfMective Dote, nll Services performed by the Contraclor prior
10 the Effective Date sholl be performed ot the sole risk ol the
Contructor, and in the event thal this-Agreement does not
become effective, the Siate shall have no linbility 1o the
Contraclor, including withou limitotion. any obligotion 10 pay
the Contracior for any costs incurred or Services performed.

Contragtor must compleie all Services by the Compleiion Dole

specified in block 1.7

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsiunding any provision of this Agrecment 10 the
contrury, all obligations of the Siate hereunder, including,
withoul limitation, the continuance of payments hereunder, ure

" conlingent upon the avsilabilily ond cominued eppropristion

. ©f lunds. und in no cvent shall the Stale be ligble for uny
puymenis hercunder in ¢xcess ol such availzble opproprisied
funds. In the event of o reduction or icrmination of
opproprinted funds, the State shah hove the right 1o withhold
payment until such funds become available, if ever, and shall
have the right to icrminate this Agreement immedinstely upon
giving the Contrector notice of such termination. The State
shall not be required 1o 1ransfer funds from any other account
10 the Account identihied in block 1.6 in the evem funds in that
Account are reduced or unpvaitoble.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, end Lerms of
poyment ore édentified and more particularly deseribed in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Siate of the contract price shell be the
only ond the complete reimbursement 10 the Contraclor for ull
expenses, of whatever noture incurred by the Contrnclor in the
performonce hercof, and shall be the only and the complete
compensation 10 the Coniracior for the Services. The State
shall have no tiability 1o the Contraclor other than 1he conlract
pricc.

. Page2 of 4

5.3 The State reserves the right 10 o/Mse1 from any amounis

. otherwise payable to the Conureciar under this Agreement

those liquidared emounts required of permined by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Nowwithstanding any provision in this Agrecment 10 Lhe
contrary, ond notwithswnding unexpecied circumstances. in
na event shal! the total of ell payments authorized, or nctuplly
made hercunder, exceed the Price Limitation sct forth in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.) In connection with the performance ol the Scrvices. thc
Conliractor shell comply with all staiutes, taws. regulations,
ond orders af {ederal, siote, county or muaicipsl authorities
which imposc any obligation or duty upon the Controcior, |
including, but not fimited 1o, civit rights and equal opportunity
laws. This may include the requirement 10 utilize auxiliory
sids and services to ensure that persons with communicotion
disabilities, including vision, hearing and specch. can
communicaie with, receive information from, gnd convey
information 10 the Contractor. In addition, the Contruclor
shall comply with nll applicable copyright laws.,

6.2 During the term ol this Agreement, the Contractor shall
not discriminale agoinst employces or applicants for
cmployment becausc of roce, color, religion, creed, uge, sok,
handicap, sexuel orientation, or national origin and will toke
offirmative aclion 1o prevent such discrimination.

6.3 1T this Agreement is funded in ony pan by monies of the

“United States, the Contractor shall comply with ol the

provisions of Executive Order No. 11246 (“Equnl
Employment Opporiunily™), as suppfemented by the .
regulations of the United States Depanmeni of Lubor {41
C.F.R. Pant 60), and with any rules. regulutions end guidclines
us the Staie of Mew Hampshire or the United Sties issue 1o
implement these regulations. The Contraclor funher agrees 10
permit the Sinte or United States-access 1o any ol the
Contracior's books, records ond accounts for the pusposc of
pscerinining compliance with all rules, regulntions and orders,
end the covenaals, lcrms and conditions of this Agreement.

7. PERSONNEL.,

7.1 The Contructor sholi at its own upensc provide all
personnci necessary to perform the Services. The Contractor
warrants that all personnel cngaged in the Scrvices shall be
qualificd 10 perform the Services, and shol) be properly
licensed and oIhervise authorized 1o do 50 under oll opplicable
lavs,

7.2 Unless othenwise nuthorized inwriting, during the term off
this Agreement, and for » period of six (6} months ofer the
Completion Date in block 1.7, the Contracior shall not hire,

1

ond shall nol permit aay subcontracior or other person, firmor .

corporetion with whom it is cngaged in n combined ¢ffon 10
perform the Scrvices (o hire, any person who isa Sine
employec or officiol, who is matcrially involved in the
procurement, administration or perfommance of this

Contractor Initials ﬁ Q
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Agreement. This provision shall survive termination of this
Agreement,

7.3 The Conuacting Officer specified in block 1.9, or hh. or
her successor, shall be the State's represenintive. In the cvent
of any dispute concerning the inlerpretation of this Agreement,
. the Contracting Officer's decision sholl be finol lor the Siate.

B.EVENT OF DEFAULT/REMEDIES.
8.1 Any onc or more of the follawing acts or omissions of the
Coniracior shall conslilutc an event of defoull hereunder
{"Even of Defouh™): ‘
8.1.1 failure 1o perform the Scrwccs snllsl'ncmrlly or on
schedule:
¥.1.2 Moilure w0 submil any repon required hereunder; end/or
8.1.) faiture o perform any other covenani, term or condition
of this Agreement.
8.2 Upon the gecurrence oluny Event of Defnudl, the State
may lake sny one, or more, or all, ol the following actlions:
8.2.) give the Contraciar & writien potice specifying the Evem
of Defauh and requiring it 10 be remedied within, in the
absence of p grester or lesser specihication of time, thirty (30)
days from the doic of the notice; and ilthe Event of Deleult is
not limely remedied, lerminote this Agreement, elfective twe
() days sNer giving the Contractor notice of werminution;
8.2.2 give the Contracior o writlen notice specilying the Event
of Defeuli ond suspending all paymenis to be made under this
Agreement and ordering thut the partion of the contract price
which would otherwise aecrue 1o the Controcior during the
period-from the date of such notice unlil such lime as the Staie
dewermines that the Contracior has cured the Event of Dcfnuh
sholl never be paid 19 the Conwracior;
8.2.3 se1 ofT ngeinst eny other obligmions the Stale may owe 1o
the Contraclor any damages the Sigle sulTers by rcason of any
Cvent of Deloult; snd/or
B.2.4 wreat the Agreement as breached and pursue any of ils
remedices ol low or in equity, or both, ’

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean al)
information and things developed or obtoined during the
performance of, or nequired or developed by reason of, this
Agreement, including, bui not limited to. sl siudies. repons.
Rles. formulac, surveys. maps. cheris. sound recordings, video
recordings, pictorial reproductions, druwings. onalyses,
grephic representations. compuier programs, computer
printouts, notes. letiers, memorunda, papers, end documents,
all whether Ninished or unfinished.

9.2 All dova and ony property which has been received from
the State or purchased with funds provided for thal purposce
under this Agreement. sholl be the property of the Stale, and
shall be returned 10 the Stote upon demand or upon
terminntion of this Agrecment for any reason.

9.3 Confidentinlivy of dmwa shall be governed by N.H. RSA
chapier 91-A or olher existing lnw. Disclosurc of dots
requires prior wrilten approvat of the Sinte,
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10. TERMINATION. In the evenl of 2n eorly termination of
this Agreemeni for any reason other than the completion of the
Services, the Conrecior shall deliver wo the Contraciing
Officer, not later then Nifkcen (15) days efler the dete of
terminalion, o report ("Tcrmination Repon®™) describing in
dewil all Services performed, end the controct price curncd, 10
end including the date of terminntion. The form, subject
metler, content, ond number of copies ol the Terminmion
Report shall be identical (o those of any Finpl -Repon
described in the suached EXHIBIT AL

1. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agrecmeni the Contractor is in 2l
respects on independent ¢ontroctor, and is neithed on agenl nor
on employee of the Siete. Neither the Conlracior nor any of'its
oflicers, employees, agents or members sha!l have suthority 10
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the Siate 10 its employccs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contructor shell not assign; or olhervise ransfcr any
interest in this Agreement without the prior wrilten notice ond
consenl of the Stale. Nonc of Lhe Services shall be '
subcontrocted by the Contraclor without Lhe prior written
notice und consenl of the Stote,

13. INDEMNIFICATION. I'he Contracior shoall defend.
indemnily und hold harmless the Siste, its ofTicers and
cmployces. (rom and ogainst any and sl losscs suffered by ihe

" Swie, its officers and employces. and any end all cleims,’

liabilities or penaliies assened ngainst the Suae, its oficers
and employcces, by or on behall of any person, on account of,
besed or resulting lrom, arising out of {or which may be
cloimed 10 srisc oul of} the acts or omissions of the
Contractor. Nowwithstending the foregoing, nothing herein
tonteincd shall be deemed Lo conslitule o waiver of the
sovercign immunily of the State, which inmunily is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the lermination of this Agreement,

14. INSURANCE. )
14.1 The Comractor shull. al its sole expensc. obinin and
maintain in force. and shall require any subcontracior or-
assignee 10 obtoin and meiatein in force, the following
insurunce:

14,11 comprehensive general liability insurence aguinst ull
cleims of bedily injury. deuth or property damoge. in emounis
of not #¢ss than $1,000 OOOpcr occurrence ond $2,000.000
oggregaic ; and

14.1.2 special cause of loss coverage form covering oll
propciy subject to subparagraph 9.2 hertin, in on amount not
less than 80% of the whole replacement volue of the propeny.
14.2 The policics described in subparugraph 14,1 herein sholl
be on policy forms end endorsements epproved lor use in the
Stotc of New Hompshire by the N.H. Depsrimen of
Insurance. and issucd by insurers licensed in the Stute of New

Hampshire.
Contractor Initials ‘<((
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. 14.3 The Controcior shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurnnce for al) insurence required undcr this Agreement.
Contrnctor shall also furnish g the Contracting Officer
identified in block 1.9, or his or her successor, centificote(s) of
insurance for alf renewal{s) of insurgnce required under this
Agreement no laier than thiny (30) doys prior 10 the expirolion
datc of each of the insuronce policies. The ventificote(s) of
insurance and any rencwats thercof sholl be witoched and are

" incorporated herein by reference. iEech cenificate(s) of
insurance shall contain o clause requiring Lhe insurer 10
provide the Conruciing OMcer identificd in block 1.9, or his
or ber successor, no less then Lhiny (30) days prior writien
notice-of cangellation or modificalion of the policy.

1S. WORKERS' COMPENSATION.
13.1 By signing 1hls ggitement, she Controcior ogrecs,
centifies ond warronts that the Controclor i5 in compliance with

or exempl from, ihe requirements of N.M. RSA chapter 281-A

(" Workers' Compensation™).
15.2 "T'o the exient the Coniraclor is subject to the
requirements of NLH. RSA chepicr 281-A, Contractor shull
maintain, end require wny Subconlraclor Or pSSIgNCE 10 SeCure
end muintain, payment of Waorkers' Compensation in
connection with activitics which the person proposes’io
undenoke pursuant 10 this Agreement. Conlractor shall
furnish the Contracting Officer identified in block 1.9, or his
" or her successor, proof of Workers' Compensotion in the
monner described in N.H, RSA chopier 281-A and ony
) epplicable renewal(s) thereof, which shall be suached and are
-incorporated herein by relerence. The State sholl not be
responsible for payment of any Warkers” Compensalion
premiuvms or for eny other cloim or benefit for Contractor, or
ony subcontruclor or emptoyee of Contractor, which might
nrise under applicable State of New Hampshire Workers'

-. Compensation lows in connection with the performance of the

Services under this Agreement.

16. WAIVER OF BREACH. No fuilure by the Swte 1o
cnlorce any provisions hercof afler pay Cvent of Default shyl)
be deemed v waiver ol ils righis with regord 10 that Eveal of
Deloult, or any subsequent Event of Defoul. No express
failure tu enfloree any Evem of Default shall be decmed o
waiver of the right of the Stale 10 enfloree cach and ali of the
provisions hercofl upon any further or other Event of Delault
on the pan ol the Contracior.

17. NOTICE. Any nolice by o panty hereto o the other pany
shall be deemed to hove been duly delivered or given at the
time of mailing by cenificd mail, postage prepaid, in 0 United
* Siates Post Office addressed 1o the panies ot the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agrecment may be amendud,
weived or discharged only by un instrument in writiny signed
by the partius hereto and only afier approval of such
emendment, waiver or discharge by the Goverriar nnd
Exceutive Council of the Stote of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstonces pursuant 10
Stpie law, rule or policy. '

19. CONSTRUCTION OF ACREEMENT AND TERMS.
‘This Agreement shall be construcd in occordance with the
laws of the State of New Hampshire. and is binding upon and
inures 1o the benchit of the partics ond their respective
successars end assigns. The wording used in this Agreement
is the wording chosen by the parties 1o vxpress their mutup)
intent, ond no rule of canstruciion shall be applicd ugninst or
in fevor of-uny pany.

20. THIRD PARTIES. The partics herelo do not intend to
benefit any third postics and this Agreemen shall nol be
consirued Lo confer any such bcncﬁl

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and \he words conteined
therein shall in no way be held 1o explain, modify, amplify or
8id inthe inlerprewation, consiruction or mcumng of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions set
{onh in the ausched EXHIBIT C arc incorporsied herein by
refcrence. .

'2). SEVERABILITY. Inthe cvent eny of the peovisions of

this Agreement are held by a court of competent jurisdiclion 10
be contrary (o any statc or federnl law, the remaining
provisions of this Agrecement will remain in full force and
cffcet,

14. ENTIRE ACREEMENT. THis Agreement, which muy
be exccuted in a number of counterpans, each of which sholl
be deemed on originel, constitules the eatire Agreement and

. undersianding between the ponties. and supersedes ull prior

Agreements end understandings relating heecio.

Contractor Initials 42
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Now Hampshire Department df Hoalth and Human Services
Profoasional Education end Promotion to Pravent and Manago Olabetes, Hoart
Dlsease, Arthritis, and Cancer

Exhiblt A -

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services
they will provide o persons with limited English proficiency to ensure meaningful access
to their programs andfor services within ten (10) days of the contract gﬂeclive date.

1.2. The Contractor agrees thal, to the exten! future legislalive action by the New Hampshire -
* General Coun or federal or state court orders may have an impact on the Services
described herein, the State Agency has the right o modity Service - priorlties and
expenditure requirements under this Agreement so as 1o achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract 1o the contrary, no services shall
continue afier June 30, 2020, and the Deparimeni shall not be liable for any payments
for services provided after June 30, 2020, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the SFY
2020-2021 biennia. :

1.4. For the purposes of this Agreement, tha Depariment has identified the Contractor as a
Sub-recipient in accordance with 2 CFR 200.0. et seq.

1.5. The Contractor shali provide sesvices for the following targeted populatioris:

-1.5.1, Medical providers;
. 152 Healthcare team.members;
" 153.  National Diabeles Prevention Program (NDPP) lifestyle coaches:
154 Members of the Diabetes Prevention Advisory Group;
1.5.5. Pharmacisis; and )
1.5.6. Behavioral healthcare providers and professionals.

2. Scope of Services

2.1. The Contraclor shall ensure all services provided under this Agreement are in accordance
with the following goals and stralegies, as applicable:

2.1.1. Improving access to and participation in American Diabeles Association (ADA) and
American Association of Diabetes Educators (ADDE) accredited Diabeles Self-
Management Education and Support (DSMES) programs in underserved areas;

2.1.2. Increasing engagement of pharmacists in the provision of medication therapy
management;

2.1.3. Assisting health care organizations in implementing syétems to identify people'with
prediabeles and referring them to National Diabetes Prevention Programs for type
two (2) diabetes prevention;

JS| d/a Community Haalth Inslilute Exnil A Contreclor lnuieu'4éi
Mg
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New Hampshire Departmant of Hoalth and Human Sorvices
Professional Education and Promotion to Provent and Manage Diabates, Heart
Disease, Arthritis, and Cancer :

Exhibit A

2.1.4. Promoling.the adoption of evidence-based quality measurement al the provider
level;

2.1.5. Facilitating the use of self-measured blood pressure monitoring tied with clinical
support among adults with hypertension; and

2.1.6. Implementing .systems to facilitate systematic referral of adults with hyperension
and/or high blood chotesterot to community programs and resources approved by
the Centers for Dnsaase Control (COC}).

2.2. The Contractor shall attend an initial in-person “Kkick-off” meetmg at the Department within
ten (10) busmess days of the contracl effective date.

2.3. The Contraclor shall conduct a statewide Community Health Worker (CHW) needs -

assessment, with input from the Department and other appropriate slakeholders.

.2.4, The Contractor shall participaié in monlhly in person or conference call meetings with the
Department to review and discuss prolecl development and implementation, mcludlng,
but not limited to: *

2.4.1.  Activities;
242.  Trainings; '
243, Interventions;

© 244, Challenges:;
245  Progress; and
246, Funding.

2.5, Diabeteé and Heart Disease
2.5.1. The Contractor shall coordinate a minimum of:

2.5.1.1. Four(4) training events for medical providers and healthcare team members;

2.5.1.2. Two (2) training evenis for certified diabetes educators and Diabetes Self-
Management Education and Suppon (DSMES) program staff,

2.5.1.3. Two (2) training events for pharmacists;

.2.5.1.4. Two (2)raining and/or networking obportunities for (NDPP) lifestyle coaches
" and the Diabetes Prevention Advisary Group; and

2.5.1.5. One (1) training event for behavioral healthcare providers endfor
professionals serving adulls with disabilities. . )

25.2. The Contraclor shall receive Department approval of any and all virtual or online
trainings or networking oppartunities utilized.

2.5.3. The Contracior may hire expert consultants 1o provide technical assistance to
organizalions that desire 1o implement any of the evidence-based slralegies.

JSI dfofs Community Haalih Instilute \ Exhibll A Contractor Intists _€ Ij
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Now Hampshire Department of Health and Human Sorvlcas
Profossional Education and Promotion 1o Prevent and Manage Diabetes, Hoarnt
_ Disease, Arthritis, and Cancor

Exhiblt A

2.6. Arthritls \ : .

2.6.1. The Centractor shall coordinate and facililale

2.68.1.1. A minimum of five (5) heallth care provider focus group meetmgs for the
purpose of:

2.6.1.1.1. |denlitying provider practices as they perain to refehing'clienls o
Anthritis-Appropriate Evidence-Based Interventions; and

2.6.1.1.2, Using focus group feegback to inform content for tuture lramlngs for
and consuitation with health care providers: and

2.6.1.1.3. Developing trainings for Departmen! approval.

2.6.1.2. A minimum of five (5) trainings to health care providers on:

2.6.1.2.1, Physical activity as a tool for pain management;

2.6.1.2.2‘ Educating prowders on lhe existence of Walk With Ease (VWVE) and
~ NDPPs available in the state; and

2.6.1.2.3. Methods for referring palients to WWE and NDPPs.

2.6.2. The Conlractor shall provide health care providers with consuhation se'rwces and
lechnica! support on the benefils and referral processes of the WWE program and
NDPPs. ‘

|

' 2‘.7. Cencer -

2.7.1. The Contractor shall organize and facilitate a ful-day Chronic Disease Prevention
and Screening Population Health Conference in April, May, or June of 2018, in
conjunction with the COPSS, and provide, at @8 minimum, the foliowing services:

2711, Sei:uring a conference venue;

2.7.1.2. Retammg subject manerexpens for plenary presentations, panels, and to lead
" breakout sessions;

2.7.1.3. Developing the conference agenda;

t
2.7.1.4. Ensuring all audio/visual needs are mel; '
i

- 2.7.1.5. Disseminating information sbout the conference, including the agenda

2.7.1.6. Collecting conference reservations; '

2.7.1.7. Identifying and organizing up to thirty (30) volunteer exhibitors; anc!

2.7.1.8. Developing, disseminating, and collecling evaluations for all: sesslons,
including an overall conference evaluation. , i

2.7.2. The Contractor shall organize and facilitate a full-day strategic planning ﬁ1eeting in
conjunction with the COPSS, for ihe slatewide Sugary Drink Workgroup and
provide, at a minimuni, the following services:

2.7.2.1. Securing-a meeting room:;

JS) a/bfa Communily Health institute Eshibi A Contractor initisly
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Now Hampshire Départmont of Health and Human Sorvicas
Profeseional Education and Promotlon to Prevent and Managa Diabetes, Hoart
Diseasa, Arthritls, and Cancor .

Exhibit A :

2.7.22. Promote the meeting to contacts provided by the CDPSS and co[lecl RSVPS
2.7.2.3. Work with the COPSS to develop an agenda for the meeling; :
2.7.2.4. Provide technical assistance and meeting facilitation; ‘
2.7.2.5. Provide note-takers for the meeting. .

2.8. Support for Diabotes, Heart Disease, and Arthritis K

2.8.1. The Contractor shall:

2.8.1.1. Idemify, contacl, and contract with speakers andfor .irainers possessing
subject mstier expertise, as appropriats, for scheduted trainings, .

2812 Coordinéia'eveﬁt planning committees, at the discretion of the D{apartmenl,
which shall assist in the implementation of services required under this
Agreement.

2.8.1.3. Provide logistical suppon to speakers andfor lrainers,

2.8.1.4. Disseminale rigistration information and colleci aftendee reglslrahon fees;

2.8.1.5. Develop registration and evaluation questions, :

1
2.8.1.6. Compile and evaluate regisiration and evaluation question answers;

2.8.1.6.1, Answers to registration and evaluation questions will be used to inform
the content of fulure trainings and improve Ihe quality of trdinings, as
needed.

2.8.1.7: Secure appropriate venues for trainings; ;
2.8.1.8. Ensure appropriale meeling space and audiovisual equipmenl is provided;

28.1.9. Provude(refreshments within United States Office of Managemenl and Budget
' guidelings; : !
2.8.1.10. Provide sufficient staff to manage trainings,

2.8.1.11. Promote trainings‘ to appropriate audiences; _ '

2.8.1.12. Provide continuing education units to training participants and assisting with
meeting the requirements of the appropriate accrediling body, and '

2.8.1.13. Identify and secure Exhibitors to sponsor iraining activilies and. purchase
vendor space.

3. Reporting and Deliverables .

3.1. The Centractor shall provide a year one (1) work plan within thirty (30) déys of the “kick-
* off" meetling, and a year two (2) work plan at least thirty (30) days before the end of year
one (1) which shall include:

3.1.1. A plan 0 meet each obligation under this Agreemenl; and

JS1 dfo/a Community Health [hstitute Exhidit A Contracior Inlr.luliﬁ'(_
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Now Hampshlre Department of Heaith and Human Servicos
Professiono! Education and Promotion to Prevent and Manage Diabotes, Hoart
Dispase, Arthritia, and Cancer

Exhibit A

3.1.2. An estimated timeline.

3.2. The Contractor shall submi quarterly reports approved by the Department within thirty
(30) days following the end of each quarter, which include, but are no! limited to:

3.2.1. Brief narrative of work performed during the reporting period,

3.2.2. Summary of work plans for the upcoming quarter, including challenges and/or
barriers to compleling the requirements of this Agreement;

3.2.3. Documented achievemenits; .
3.2.4. Progress made toward meeling the perfformance measures: gnd
.3.2.5. Recommendations for project improvement.

3.3. The Contractor shall provide a report on information collected from the Chronic Disease
Prevention and Screening Population Health Conference evaluations. '

3.4. The Contractor shall provide an annual report on informalion coliected from a!l frainings.

3.5. The Contractor shall provide a repon on the Sugary Orink Workgroup s!rateglc planning

meeting oulcomes.

3.6. The Contraclor shall provide a wrillen report on the resuits of the CHW needs
assessmeni,

3.7. The Contractor shall ensure ail meetings, {rainings, conferences, and other 6bliga1ions
are delivered according to Section 2. Scope of Work of this agreement and in accordance
with any developed work plan required under this agreement. . {

JS1 did/a Community Health Institute Exhlbit A Contractor |nuu;4{(_
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 New Hampshire Department of Health-and Human Servicos
$5-2019-DPHS-21-EDUCA .
Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amgunt not to exceed the Form P-37, Block 1.8, '
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This Agreement is funded with federal funds as follows: 100% Federal Funds from
Centers for Disease Conlrol & Prevention, Prevention and Management of: Diabetes
and Heart Disease in NH, CFDA #93.426, Federal "Award Identification Number
(FAIN), NUSBDP006515; Centers for Disease Control & Prevention, New Hampshire
Public Health Approaches to Addressing Arthritis, CFDA #93.945, FAIN
NUSBDP006448; and Centers for Disease Control & Prevention, Comprehensive
Cancer Control, CFDA #93.898, FAIN NU58DP006298.

3. Failure to meet the scope of services may jeopardize the funded Contractor{s current
and/or future funding.

4. Payment for said services shall be made monthly as follows:

41, Payment shall be on a cost reimbursement basis for actual expendltures incurred
in the fulfillment of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibits B-1, Budget through Exhibit B-4, Budget..

4.2.The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth working day of each month, which identifies and !requests
reimbursement for authorized expenses incurred in‘the prior month.

" 4.3. The Contractor shall ensure the invoice is completed, signed, dated and returned :
to the Depanment in order to initiate payment.

4.4.The State shall make payment to the Contractor within: thmy (30} days of receipt
of each invoice, subsequent to approval of the submilted invoice and if!sufficient
funds are available. '

5. The Contractor shall keep detailed records of their activities related to Debartrnent-
' funded programs and services and have records available for Department review, as
requested.

6. The final invoice shall be due to the State’ no later than forty (40) days=aftef the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date. |

7. In lieu of hard copies, all invoices may be assigned an eleclronic signature and
emailed to DPHSContractBilling@dhhs.nh.gov, or invoices may be mailed to

Financial Administrator
Department of Health and Human Services !
Division of Public Health Services '

JS! d/bnt Community Healih Institule
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New Hampshire Department of Health and Human Services
§5-2019-DPHS-21-EDUCA

Exhibit B

10.

29 Hazen Drive .
Concord, NH 03301

Payments may be withheld pending receipt of required reports or documentatlon as
identified in Exhibit A, Scope of Services and in this Exhibit B.

Notwithstanding anything to the contrary herein, the Conlractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federa) or State law, rule or regulation applicable to thé services
provided, or if the said services or products have not been salisfactorily compleled in
accordance with the terrns and condltlons of this agreement.

Notwithstanding paragraph 18 of the General Provisions P-37, changes hm:ted to
adjusting amounts between-budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances, between

* Slate Fiscal Years, may be made by written agreement of both parties a_nél may be

made without obtaining approval of the Governor and Executive Council.

JS) d/b/) Community Health Instityte ' <ti !
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EXHIBIT B-1 BUDGET

Naw Hampshire Department of Haalth and Human Services
I )
Bidder/Contractor Name: JSI d/b/a Communily Health Institute
Protessional Education and Promotion to Prevent
Budget Request for: and Manage Dlabetes, Heart Disease, Arthritis,’
(Nama ol RFP) ‘
Budget Perlod: SFY 2019 - Hean
iyl -\,-.! , £ v- Jh e e e DIrect; + i %, A iy al, vy ;o vAllocation Method:dor >
LLIno itemi. ¢ " or e ] Cineremerital ol D Fixod <. X L.0E ~ .+ “TpdirdctFlied Coat.:
1. Total SalaryIWages $ 20000008 3 400 ]S 5340000 Er:ﬁ:i.? ;m?::rd o:":g:'llawd
=
:. go;n:slzly'ea?\:enams : 7,600-00 : ; 7600-00 (NI_CRA) 161 JS! Rogearch and
. Treining Insitiute, Inc. includes
4. Equipmenl: $ 60000 ) $ $ 600.00 tringe benefits (38% of }g]aq) and
Rental $ . $ $ -___other general operaling costs to
Repair and Maintenance $ $ - $ support préjeci aciivitios inchuding
Purchase/Oepraciation $ - 1% 1s . :ﬁ‘;‘:’:&lzf‘”‘“'"‘ gonatal
5. Supplies: ' $ 1,40000]% - 1% 1.400.00 | ni0communications and other
Educational $ - $ $ - current oxponaes, information
Lab $ $ $ sysiems, gccounting and payrol,
Pharmacy 1s $ [ human resources and statl
Medical $ s 3 developmoni, and ganeral
- - admlmtrmive suppon cosls. Tho
Oftice $ ‘ S $ ©___ approved basis 1or spplication of
6. Travel $. 1000.00)S $ 1,000.00 ine NICRA'Is on salary/wagos:
7. Occupancy $ 2,000.001% $ 2.000.00 onlyincluq!nc holday. sich and
8. Current Expenses 3 160000 $ 3 1,600.00 vocsiion.
Tclephone $ - $ $ .
Posiage $ $ - $
Subscriptions $ $ - $
Audit and Legal 3 s 3 -
Insurance $ $ $
Board Expenses $ $ 3
9. Sohlware $ . $ $ -
10. Marketing/Communications $ 27.00000]% $ 27,000.00
|11, Stalf Education and Training $ 4000018 $ 400.00 .
12. Subcontracts/Agreements $ 10,00000¢% $ 10,000.00 '
13. Other (specific details mandalory): [ $ - 18 ] - '
$ 3 $
$ $ $
$ $ S
$ $ 3
$ - $ - $ . .. .
TOTAL $ 71,600.00 340000 | § 75,000.00 | L
Iindirect As A Percent of Direct 4.7% - ’

Exhiblt B-1_ Budgel - SFY 2019

Page 1 of 1
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EXHIBIT B-2 BUDGET

New Hampshire E)epartmem of Health ahd Human Services

Blddar/Contractor Name: JS! d/b/a Communlty Mealth Instliute

Professional Education and Promotion to Prevent
Budgot Request for: and Manage Diabetes, Heart Disease, Arthritls

{Namas of RFP)

Budget Period: SFY 2020 - Heant

g

e g T -DIrectr - v N indirect; . “oTotal - =y ATocoton. Method.for -,
I.Ino ltom N R R : Incremenlal 0 Flxod: Vet w107 7L indlirecUFIXed. Cost ™ ":rJ
1. Total Sa!arylWagos $  20.000. 00 5 3.400.00 !i 23.400.00 m'ﬂ:ﬂézl‘lf apl:fo:;d NWOI"MOG
n H B 0'00 . :- 7 \ 114 alo sRamen
;_22‘:;::;2,::“ - I S—— AL F s
4. Equipment: $ 600.00] % $ B00.00 _ringe benéfia {38% of salary} and
Rental $ . $ $ .+ othef gensra) operating cosis 1o
Repalr and Maintenance $ $ ~ 1% suppon project activiiles Inchuding
Purchase/Depraclalion s - Is $ - :;f::::;':'q";pm'"" genaral
5. Supplles: $ 1400001 $ $ 1.400.00_g10communications end other
Educational $ . b3 $ *___ cument exponses, Information
Lab S $ . $ systams, sccounting and pGyrotl,
" Pharmacy s $ - $ ;.""‘m'."‘:“"n‘d'"“ ’“‘"'
n " v &ni, B onaro
g;i’:a' . : - : ; - pdministraibve s:ypgo:p::::’l Trl\o
: oved basts for application o
6. Travel $ 1,000.00 | § $- - -1,000.00 r::‘NICHA is on satary/woges
7. Occupancy $ 2,00000]$ $ 2,000.00 onlyinciuging holidsy, sick and
8. Currgni Expegnses $ 1,600.001$ $ 1,600.00 vacelion.
Telephone $ - - $ $ . X
Postage $ $ $ |
Subscriptions $ $ $ .
Audit and Legal . $ 3 $ ;
Insurance $ - $ ’ $ |
Board Expenses $ 3 $ !
9. Software 3 13 $ . '
10. Markeling/Communicalions $ 27,00000]1% $ 27.000.00
11, Stall Education and Training $ 400.00) & $ 400.00 :
12. Subcontracts/Agreemenis $ 10,00000]% $ 11 0,000.00
13. Other {specilic details mandatory): [ $ . $ $ -
‘ $ $ $ .
. $ ‘5 $ ;
] $ $ .
3 § $ .
5 - £ - $ -
TOTAL $ "71,60000]% 3,400.00[ & 75,000.00 | i
‘Indirect As.A Percent of Direct 4.7% '

Exhiblt B-2_ Budge! - SFY 2020

CH/DHHSM11414
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EXHIBIT B-3 BUDGET

Bldder/Contractor Name:

351 d/b/a Community Health Institute

New Hampshire Department of Health and Human Services

Budgoet Request for:

Professional Education and Promotion to Prevent

and Manage Diabetes, Hear Disease, Arthritis,

Budget Poriod:

(Name of RFP)

SFY 2019-Diabstes

W e aDlrect &

_sooindlrect;

Anéremental- ""-‘,n Fixed" -

i --,—
Fl i

e 'Tola[

Allocatlon Method.tor: +
f.~lndlre|::Uleud Cont .

‘I
1. Total SalaryNVages $ 30.000.00]% 5300.00 S 35 100. 00 m:?eégﬂr ;mo:od .:Jmllimd
2. Employee Benelits $ 1140000]S - $ 11,400.00 (NICAA) for JS) R"‘:’mh Snd
3. Consultants $ - $ $ —— Training Inatliyie, Inc. inchudas
4. Equipment: 3 900.00 {3 $ 900.00 finge bonotlu (38% of selery) ond
Rental $ - $ $ - oinsr general operaling costs to
Repair and Maintenance $ - 18 $ supporl projact activiiias inchuding
Purchase/Deprecialion $ - 18 $ - :flfc"o”:ﬂgu:j""’“"“ genarel
5. Supplies: $ 2100001 % $ 2.100.00 _gicommiinications and othor
Educational $ - - $ $ . *____curon! expenses. informalion
Lab 3 $ 3 systoms, sccounting and payrob,
Pharmacy S 3 3 _xmnn uspur:::’lnd m:l‘ )
3 o v, nl, enore!
Medical $ 53‘ $ admmm ;upgon costs. The
Otfice 3 i £ 3 ____ approved Basis lor application ol
6. Travel $ 20000018 $ 2,000.00 (e NICRA Is on salurytweges
7. _Occupancy $ 3,00000]8% $ 3,000.00 _onty inchuding holidey. sick and
8. Current Expenses $ 2,400.00 | § $ 2,400.00 vacation. |
. Telephone $ - $ $ -
Poslage $ -$ - $ - y
Subscriptions $ $ $ '
Audit and Legal $ $ $
Insurance $ $ - $
Board Expenses $ $ - 15
9. Solware $ : $ $ .
10. Markeling/Communications $§ 27500001 $ 27,500.00 ,
11. Staff Education and Training $ 600.00] § - 18 600.00
12. Subcontracis/Agreements $ 100000018$ $ 10,000.00 .
13. Other (spacific datails mandatory): | § - ] 3 - !
; $ $. $ !
$§ - 18 3 '
$ $ $ '
$ 1% $ .
s - $ . 3 - :
TOTAL _ $ 69,90000]8% 510000 $ 85,000.00 | '
Indiract Aa A Percent of Direct 57%

Exhibit 8-3_ Budget - SFY 2019
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EXHIBIT B-4 BUDGET

Bidder/Contractor Namo:

JS| d/bla Communlty Health Insiitute

Now Hampshire Departmeni of Hoalth and Human Services '

Budget Request for:

Professional Education and Promotion to Prevent
and Manage Diabetes, Heant Disease, Arthrills,

8udget Perlod:

{Name of RFP}

SFY 2020 - Dlabotes

indirect As A Percent ol Direct

Exhipit B-4_ Budget - SFY 2020

GHIDHHSD 11474

Page 1 of {

rd

Contractor Initials:

¥ oAa --‘--". et j-'-':»‘ : i-Dlrect .4 '-l_ncﬂrocl . \.. aTo(uI Auocallon Mothod 1or h-‘.
Llna torh .. 1L alncramenlal L el Fined  av, X T o "-',-;" 1% NIndiFéctiFiked. Cost. .
1. Tolal SalaryNVages $ 3000000]$ 5,100.00 $ 35.100.00_ Tho lodorally spproved Nagoiintod
2. Empioyes Benelils $ 11,40000]8S I I3 11,400,00 Indvect Cost Rale Agrasmpnt
3. Consultants $ N s " $ (NICRA} lorJSl Resserch ond
: Training institute, Inc. inchudos
4, Equipment: $ 900.001 % - $ 900.00 tringe bensills (38% ol salary) ana
Rental $ L - $ $ . ather genoral operating cosls 1o
Repair and Maintenance $ $ $ suppan préjoct activiies including
Purchase/Deproeciation $ - $ $ . :f';“:::c’-u:fmm gonesa!
5._Supplies: $ _ 210000]$ $ 210000 sipmmmmnlestions and other
Educational $ - $ - $ - currant ux;:'oensu, information
Lab S $ $ " syslems, sccounting and payrol,
Pharmacy [3 [3 3 :umun mlpﬂ::ri:;lnd sl:;i
. eveiopment, ners
g:;[:al f: - g : - adrnirgisumfive tup::ncoau. The
h. approved basls lor application of
6. Travel $ 2000001$ $ 2,000.00 ino NICRA'ls on satoryiwages
7. Qccupancy $ 3.00000]% $ 3,000.00 only including Roliday. sick and
8. Current Expenses $  2,40000]$ $ 2,400.00 vecation. '
Telsphone $ S K $ -
Postage $ $ $.
Subscriptions $ $ $ '
Audit and Legal $ 3 $ ; '
Insurance $ $ $ ‘
Board Expenses $ $ $ -
9. Software $ il - S . .
10. Marketing/Communications $ 27.500.00]% $ :27,500.00 )
11.. Stall Education and Training $ 600001 $ $ 600.00 .
12. Subconlracts/Agraements $ 10,00000]% - $ 10,000.00 '
13. Other (spacific details mandatory): | $ . s 5 : .
$ $ $ j
$ [ $ '
N S $ - '
$ $ $ - ‘
$ - $ - $ -
TOTAL $ 6980000]% 5,100.00 ' § 85,000.00 | :
) 5.7% .o

Date:

119 1 -



EXHIBIT B-5 BUDGET

New Hampaohire Depasriment of Health and Human Services

Bldder/Contractor Name:

Budget Requesi for:

- Budget Perlod:

JS| df’a Community Health 1nBlItute

Professional Educsation and Promotion t¢ Prevent
snd Manage ‘Olabeotes, Heart Disease, Arthritis,

{(Nameg of RFP)

SFY 2019 - Arthritls’

Exhibit B-5_ Budget - SFY 2019

CH/DHHS/011414

4.4%-

Coniraclor tnillgls:

8 B e 'J L vty e TDireet” oL -.~lndirecl . Allocmlon,Method ior. .-‘1
ILIno Hem:: A S N M Y -"_-_.*"~---".‘"' *Incremontul . leod g ‘-’ Indlrecuf-’l:od Caat.
1. Tolal Salag{ gas $ 17,500.00 S 2, 975 00 $ 20 47500 hﬂ' arally approved Negol MW
2. Employes Benslits $ 6650003 $ 6.650.00 !ncirect Cosl Rata Agresment
3. Consuliants s s $ T (NIGRA) for JS1 Rasaarch and
Training lnsllluu Inc. Inctudes
4. Equlpmant: $ 5250018 $ - 525.00 1ringe bonsfits (38% of selsry) and
Rental 1% - $ $ - athor general operaling cosls to
Repalr and Maintenance $ . $ $ suppost project activiites lncluding
Purchase/Deprociation $ 13 $ —_ occupancy. equipmen’. general
5._Supplies: s . 1.22500]8 3 1,225.00_ yica supgtes.
. : et = - letecommunicaiions end other
Educational $ i $ *___ curient expensos, intormalion
Lab $ $ $ tystoms, accowulng and payroll,
Pharmacy 3 $ $ :um: rnoum:j and lll:l
n . pvl ani, & gl .14}
Medical $ $ !f admw::‘alwo sup::n cotls, The
) Ottice $ . $ $ ~__ approved tinsls loc application of
6. Travel. 1% 1,000.00]1 % $ 1,000.00 1ha NICRA Is on sslaryiwages
7. Occupancy $ 1,750.001 % - $ 1,750.00 only including holiday, sick and
8. Curreni Expenses $ 1,400.00[$ $ 1,400,00 vacation.
Telephone $ - 18 $ - ,
Poslage $ $ b [
Subscriptions 5 $ $
Audit and Legal $ $ $
Insurance $ $ $ f
Board Expenses $ $ $ :
19. Soitware $ - $ $ .
10. Markeling/Cornmunications . $ 2662500]% 1S 26,625.00
11. Staft Education and Training $ 3500018 $ 350.00
12. Subcontracts/Agreements $ 1000000(S$ $ 10,000.00 |
13. Other {specitic details mandatory): | § - $ - $ -
$ $ $
$ $ $ ;
v $ $ $ :
$ $ S
$ - $ - §r -
TOTAL $ ©67,02500(§$ 2975001 % 70,000.00 | \
Indireci As A Percent of Direct '

Daie:

nneg

Page 1 of 1




"EXHIBIT B-6 BUDGET

New Hampshire Department of Heaith and Humen Services

Bidder/Contractor Name: JSI d/b/a Community Health Institute

Protessional Education and Promotlon to Pravent
Budgel Hequast for: and Manage Diabetes, Heart Disease, Arthritls,

{Name of RFP)

Budget Perlod: SFY 2020-Arthritlg

Tt c Ty T e 5Iroct : -Totql L1 ini “AlloCation:Method tfar .,
Llne Ilom L e lncremontal i W ‘4.'.-» “IndirecUFixed Cobt. ¥
1. Total SalarylWages ] 3 17.500.00 2 975 OO 3 20 475.00 ih. legerally eporoved Negoliated
2. Employee Benalils $  6,650.00 3 6.650.00 meg)ﬁ::hg;g;f:;m;

3. Consuliants $ - - Training inalilute, Inc. includas
4. _Equipment: : 525.00 525 00 _tringe bonatizs (38% of salary) and
Rental - ather gonera! opersting cosia to
Repair and Maintenance $ suppont projoct aclvilies Including
_ Purchase/Depreciation $ . - m‘l’;":‘;&:ﬁm’"' generst
3. Supplies: $ 1,225.00 1,225.00 Iulocommuricmiom and olhet
Educational $ : current expenses, Intormation
_Lab $ sysioms. nccounting and payral.
Ehamacy 2 : Govslpmant an gonsil
gﬁ;:::a‘ . : - . admhlr:ulvo aup:on cosis. The
- pptoved besis for application o
6. Trave! $ 1,000.00 1,000. 00 me NICAA'is on salary/wagow
7. Occupancy $ 1,750.00 1,750.00 _only inchuding holiday, sick and
8. Curront Expenses $ 1,400.00 - . 1,400.00Q vacation.
. Telephone $ . . ;
Postage $ !
Subscriptions $
Audil and Legal $
Insyrance $
Board Expenses $ K
9. Software $ . ] .
10. Markeling/Communications $ 26.625.00 26,625.00
11, Staff Education and Training $ 350.00 350.00
12. Subconiracts/Agreements $ 10,000.00 10,000.00
13. Other (specilic details mandatory): | § - .
- . 3 .
3
s '
s :
s . X -l -
TOTAL $ 67,025.00 287500 §  70,000.00 | .

Indlract As A Percent of Direct

4.4%

Exhiblt B-6_ Budget - SFY 2020

CH/DHHS/OY 1414

Page 10t 1

Conlractor Initials: 4

v!'

Date: 3/1/19 |




EXHIBIT B-7 BUDGET

Bidder/Contractor Name: JSI d¢/b/a Communlty Health Institute

New Hampshire Department of Heaith and Human Servicos

Protessions! Education and Promotion o Prevent

Budget Roquost for: and Manage Diabetes, Heart Disesse, Arthritls,

(Name o! RFP)

Budge! Perlod: SFY 2019 - Comp Cancer

K N R -|.-.n'-?'“',,_ w v Dlract: ol 0 .lndlrect " "i-‘a lI-'mah wi:%F  -Allocetion! Method for <
Inblloh\"‘._-=.-- v e 00w | ingremental e Elid s, N £ Uit InditocyFixod Coatiz’
1. Total Salary/Wages $ 3.0000018% 51000} S 3, 510 00 r&xﬂézﬁ ;Pr'ﬁd le‘h"’d '
2. Employse Benelils $ 1,140.00 . $ 1,140. 00 T At Agreeman
4, Equipment: $ 800018 $ 90 00 iringe beneflis (3'aqg ol satary) and
Rantal 5 - 3 3 olher gancras oporaling cos's (o
Repair and Maintenance $ $ - 18 suppon projeci octivitios Including
Putchase/Deprociation s 13 3 L Sesupancy. equspment. genaral
5. Supplies: $ 2100018 S 210.00 ?alncc.of‘:rm‘n;;liom g olher
Educational $ . ) $ - cumam expensos, information
Lab’ $ $ $ sysiams, sccounting &nd payrol,
Pharmacy $ $ $ 2”":" ":‘:‘;’":‘:L";dn::::'
o T e LAl .
gﬁi‘;al : - :; : - q_dmhc;:fntl,l:e s:sp:on cos:;;n The
h. ovi 3i 3 alon ol
6. Travel $ 30000193 3 300.00 :h? NICRA Is :nol’ﬂmagu
7. Qccupancy $ " 3000018 $ 300.00 only inchading holday. sick and
8. Current Expenses s 240.00]§ $ 240.00 vacation,
Telpphone $ - 3 $ -
‘Postage 5 $ $
Subscriplions 3 $ $
Audit and Legal $ $ ‘$ !
Insurance $ ] ]
Board Expensas $ 3 5
9. Soliware $ . S $ .
10. Marketing/Communications $ 915000(8% $ 9,150.00
11. Staff Education and Training S 60.001% $ 60.00
12. Subconlracts/Agreements S - 3 $ -
13. Other (specilic details mandatory): | $ $ $
$ $ $
5 $ $
$ $ $
$ S b -
$ . $ - $ .
TOTAL $ 14,480.00]$ 510001 $  15,000.00 |

Indirect As A Perceni of Direct

L

3.5%

Exhibit B-7_ Budget - SFY 2019

CH/OHHS/O11414

Page 1 of 1

Contractor Initiats: 4/‘;
" L

Date: M9




EXHIBIT B-8 BUDGET

New Hampshire Depariment of Health and Human Services

Bigder/Contractor Name: JSI d/b/a Community Health Institute

Protesslonal Educatlon and Promotlon 1o Prevent

Budgol Requesi for: end Manage Diabetes, Hean Disease;, Arthrlus,

{Name of RFP)

Budget Period: SFY 2020 - Comp Cancer

Ui, nem EERI

T

it Dlreci \

:

- Indirecty’ ‘f

) :Allocatlon Method for.y

Indirect As A Percent of Diract

Exhibit B-8_ Budget - SFY 2020

CH/DHHS/IC 1414

Page 1 of 1

Contractor initials: _@

1ncremunlul s Flked: . “ % thdlirecUFixed.Cont -,
T Tolal SalaryWages S 30000018 KT I 3, TS0 T ey soroved Regonaiad
2__Employee Benelils 1 1140.00 | § ; 3 1,140.00 indlrect Conl Rale Agreement
3 Consulianms P - s 3 - (NICRA) lor JSI Research and
L . Trainiag ingtitvio, Inc. inciudos
4 E%le:nlent- : 80.00 : : 90.00 _iringe banetiis {36% ol satary} and
anial. - . - aihar gensssl oparating cosis o
Repair and Mainienance $ $ $ Supporl projeci ncﬁvm: Including
Purchase/Depreciation $ - 1§ - |Is . 2;;?:3;;&:3“”‘“" goneia|
5. - Supplies: 5 210.00]$ S 210.00 yotacommunications and other -
Educationat $ - $ . $ T Cuiron) expanse, inlormation
Lab $ $ $ Systoms, sccounting end payroll.-
Pharmacy [ : $ . $ human resources and s1all
Medical $ - I3 3 dovslopmant, and gonersl
Ditce s T
6. Travel S 300.00]8 $ 300.00 _the NICAA is on astarywages
7. Qccupancy $ 3000018 $ _ 300.00 only including holiday, slck and
8. Current Expenses $ 240.00[ $ $ 240.00 vacalion.
Telephone $ - 3 - 3 . . ;
Postage $ - 1% $ .
Subscrintions $ - 3 $
Audit and-Legal $ - 3 $
Ingurance $ § - $
Board Expenses $ $ - $ -
9. Software $ - s [ -
10. Marketing/Communications $ 9,150.00] 8 $ 9,150.00
11. Stall Education and Training $ 60.001% $ 60.00
12. Subcontracts/Agreements s - $ $ -
13. Other {specilic details mandatory): 1 § 15 - $
$ $ . $
$ $ - $
$ $ $
$ $ $
[] - $ . $ . -
TOTAL $  14,090.00 | § 51000 § 15,000.00 |
3.5%

i

Daig: 1119




EXHIBIT B-9 BUDGET

Now Hampshire Department of Health and Human Services

_ Bidder/Contractor Nome: JSI &Ib!a Community Health Instituto

Protessional Education and Pramotlon to Prevent
Budget Raquos! for: and Manage Diabeles, Heart Disease, Arthriils,
{Name of RFP)

Budgot Period: SFY 2019 - BCCP

A2 T T e A Dlreets At tndlrec!' fd cFie Totsl w5 -Allocation:Method, lor...
Line: I!om SeomE A s Incremonlnl l’"\ Vxed - T T S8 ""a-] o fhd e EUFIxed: Coai
T Volal SalarWages $ 7,700.00 S 1,309, 1% 9,008.00 f.‘::,:,':?'fé:f‘.';‘.‘?.“:”;“ .2'.:‘.’?.""'”
2. Employes Benetils ] 29260019 $ 2,926.00 INICRA} for JS1 Resoarch and -
3. _Consullants $ . {3 $ ___ Teaining Instinte. inc. inciudes
4, Equipment: 3 231.00] 8% $ 231.00 tdnge benslils (36% of salary) and
Renial : $ . $ $ - cther ganera) operating cosis to
Aepair and Maintenanca $ $ $ support project aciivitles inchuding
Purchase/Depraialion ; . ; T cceupancy. aquipmen. genars
5. Supplies: 3 539.00]18 $ 539.00 , 1o cmmuritcations and other
Educational ) $ . $ $ *__ currant oxpansos, inlormation
Lab $ s $ sysloms, accounting and payroll,
Pharmacy . 3 < . [ zumnn msov.lnca’;md si::l
N an!, A engr
Me.d’cal $ - $ $ - .&';m.m tup:on costs. The
{__Oftice $ . & $ . approved bas!s lor epplication of -
6. Travel s 100.001 % $ 100.00_ihe NICRA I3 on salnryiwages
7. Occupancy $ 77000 | § $  770.00 only inciuding holiday, sick ond
8. Current Expenses $ §16.001]18% $ 616.00 vacation.
Telephone $ . $ - $ -
Postage $ $ - 1%
Subseriplions 3 $ . $
Audil and Legal - $ $ - $
Insurance $ $ $
. Board Expanses 3 $ $
9. Software $ - 3 $ -
10. Markeling/Communications $ 655.0018 S 655.00
11, Stall Education and Training 3 154.001 % ] 154.00
12. Subconltracts/Agreemants $ . $ $ .
13. Other {specilic details mandatory): | § $ b
$ $ - $
$ $ $
$ $ . $
$ S $
18 - $ - $
TOTAL $ 1369100 § 1,300.00 | § 1§,000.00 I
indirect As A Porcent of Dlrect ' 9.6%
Exhiblt B-8_ Budget - SFY 2019 * Conlractor Inilials: -—m

CH/IOMHSI 1414 : Page 1 of 1 Date: 31719




EXHIBIT B-10 BUDGET

Now Hampshire Depariment of Health and Human Services

Bidder/Contractor Name:

Budget Request for:

Budget Period:

JSI dib/a Community Health institute

Professlonal Education and Piomntlon to Pravent

end Manage Diabetes, Heart Diseaso, Arthritls,

{Nama of RFP)

SFY 2020 - BCCP

1

;. Direct” . - v o‘t.-'folal G -Allocation Method for .
AL b ¥ | -Incrornontal gy Byt 15! inditecyFixod Cdot: -
1. Votal Salary/Wages 3 7,700.00 s | 309, oo $. 9 009 OO_ET,'.L“";'.’{ ;;:frm fm’?,';‘,"‘”
. H 4 .
;' E::;ﬂﬁ:zsemm : 2‘926.'00 : si 252900 {NICRA} lor JSI Rasearch and
: Tralning Institulp, Inc. inctudes
4, Equipmen: 5 231.00]1% 3 231 .00 Iringe bonallls (38% of salary} and
Rental $ - $. 5 - other gensral operoting costs [0
Repair and Maintenance $§ $ $ support project activilies inchxfing
Purchase/Depreciation 3 - 18 S " :::tfct;p:%::wlm e gunere
|5._Supplies: $ $39.00]% $§ ' 539.00 lolocommunicalions and other
Educational $ - $ 5 © ___curen expenags, information
Lab - $ s $ systoms._ accounting and payrofl,
Pharmacy 3 $ 3 human rasources and siall
Medical $ s s dovelopment, and gangrs)
Oiiice 3 - 3 $ - admmulraﬂvo‘ suppon cosls. The
- appeoved basis lor spplication ol
6. Travel $ 100.00 ) § $ 100.00 ina NICRA i3 on sataryiwages
7. Occupancy $ 770.00] § 3 770.00 only Inchuding naliday, sick ond
8. Curreni Expenses $ 516.00]% - $ 616.00 vacation,
Telephona $ - $ $ - !
. Postage $ - $ $
Subscriptions 5 - $ - $
Audit end Legal $ $ $ -
Ingurance $ $ 3
Board Expenses $ - $ 3
9. Software $ - $ $ L -
10. Markating/Communications $ 655.00] S $ 655.00
11. Staft Education and Training [ 154001 % $ -154.00
12. Subconiracts/Agreements $ - 18 AL ) :
13. O1her (specilic details mandatory): | $ $ L
$ 3 $
] - b] $
$ - $ $
$ $ $
$ - [] - $ -
TOTAL 1S 13,691.00[$% 1,309.00 | § 15,000.00
Indiract As A Percent of Direct 9.6%

Exhlbll B-10_ Budgest - SFY 2020

CH/OHHS/011414

Page 1ol 1

Contractor Inftials:

Date:

U

T
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Now Hampshire Department of Health end Human Services

4

Exhibit C

SECGIAL PROVISIONS

Conlractors Obligations: The Conlractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment o the Contractor for services provided to eligibla
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

1.

Compliance wilh Fedaral and State Laws: If the Contractor is permitted to determine the eligibility
of individuats such eligibility determination shgll be made in accordance with applicable federal and
slate laws, regulations, orders, guidelines, policies and procedures.

Time and Mannor of Dotermination: Eligibifity determinations shall be made on forms provided by
the Department for thal purpose and shall be made and remade al such lirmes as ore prescrived by
the Department,

Documantation: In addition to the determination forms required by the Depariment, the Contracior
shall maintain a data file on each recipient of services hereunder, which file shall include al
informalion necessary to support an eligibility delermination and such olher information as the
Department requests. The Contractor shall furnish the Depariment wilh all forms and documentation
regarding eligibility determinations that the Department may request or require. .

Fair Hearinge: The Contractor understands that all applicants for services hereunder, as well as
individuals declared Inaligible have @ ¢ight o a toir hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be pemitted to fill out
an application form and that each applicant or re-applicant shall be informed of hiser right to afalr
hearing in accordance with Departmenl regulations.

Gratulties or Kickbacks: The Conltraclor agrees that it is a breach of this Contract to accept or
make a payment, graluity or offer of employment on behaif of the Contractor. any Sub-Contractor or
(he State in order lo influence the performance of the Scope of Work detailed in Exhiblt A of this ’
Contract. The Stale may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers ol employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contracior.

Rotroactive Paymenta: Notwithstanding anything to the contrary contained in the Contract of inany
other document, cantracl or undersianding, it is expressly understood and agreed by the parties
hereto, that no paymenis will be made hereunder lo reimburse the Contractor for costs incurred for
gny purpose or for any services provided to any individual prior 1o the EHective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regutations) prior to a determination that the individual is eligible for such services.

Conditions of Purchaso: Notwithstanding anything to the conlrary contained in the Contract, nolhing
herein contained shall be deemed to obligate or require the Department (o purchase services
hereunder a! a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable ond necessary Lo assure the quality of such service, or ot a
rale which excesds the rate charged by the Contractor (o ineligible individuals or other third parny
funders for such service. If al any lime during the term of this Contract or sfter receipt of the Final
Expenditure Reporl hereunder, the Depariment shall determine that the Contractor has used
payments hereunder (o reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuats
or ather third party funders, the Department may elect to; '

7.1, Renggotiate the roles for payment hergunder, in which svent new rates shall be established:
7.2, Deduct from sny fulure payment to the Contractor the amount of any prior reimbursementin
excess of costs;
Exhibh C - Spocisl Provislons Contracior Inliizls

owane Poga 1ol 5 Date H1/19



Now Hampshiro ananmanl of Health and Human Services
Exhibit C

7.3, Demand repayment of the excess paymen! by the Contractor in which event lailure to make

: such repayment shall constilute an Event of Defaull hereunder, Ywhen the Contractor is
permitted lo determine the eligibilily of individuals for services, the Contraclor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who s found by the Department to be ineligible far such services at
any time during the period of retention of records established herein,

RECORDS: MAINTENANGE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

B. Maintenance of Rocords: In addition to the eligibility records specified above, lhe Contractor
covenants and agreas lo maintain the following records during the Contract Period: oy

B.1. Fiscal Records: books, records, documenis and other date evidencing and reflecting a!! costs
and other expenses incurred by the Contracior in the performance of the Contract, and all
income received or coltected by the Contraclor during the Contrac! Period, said records lo be,
maintained in accordance wilh accounting procedures and praclices which sulficiently and.
propetly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materigls, inventories, valualions of
In-kind contributions, fabor time cards, payroils and other records requested or required by the
Depariment, .

8.2. Statistical Records; Siatistical, enrgliment, altendance or visit records for each recipient of
services during the Conlract Period, which records shall include all records of applicationand
eligibility (includlng all torms required to delermine eligibility for each such recipient}, records’
regarding the provision of semces and allinvoices submitied lo the Department to oblain
payment for such services.

- 8.3. Madical Records: Where appropriate and as prescribed by lhe Deparlmenl regulat:ons the
Conlractor shall retain medical records on each pauemlreclpnent of services.

9. Audit: Contractor shall submit an annual audit to the Depariment within 60 days after the close ofthe
egency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budge! Circular A-133, "Audits of States, Loca!l Governments, and Non
Profit Organizalions” and the provisions of Standards for Audil of Governmental Organizations,
Programs, Activilies and Functions, issued by the US General Accountmg Office (GAQ standards) &3
they pertain to financial compliance audits.

8.1. Awudit and Review: During the term of this Contract and the periad for retention hereunder, the
Oepartment. the Uniled States Department of Heslth and Human Services, and any of their
designated representatives shall have access to all reporis and records maintained pursuanitlo
the Contract for purposes of audit, examination, excerpts and transcripis,

9.2.  Audit Liabilities: In addition to and not in any way In limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Depantment, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confdentlality of Records: All information, reports, and records maintained hereunder or collecied
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor, provided however, that pursuant to stale laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official dulies and for purposes
directly connected to the administration of the services and the Conltract; and provided further, that
the use or disclosure by any party of any Information concerning a recipient for any purpose not
direclly connected with the administration of the Department or tha Contractors responsibitilies with =

.  respect to purchased services hereunder is prohibited except on written consent of the recipienl, his

attorney or guardian, . .
. Exhidil C - Specisl Provisions Conlraclor inltials %
owINIe Pege 2 af 3 Date ¥/ 141



New Hampshire Department of Hoalth and Human Searvices
' ' Exhibit C

Notwithstanding anything 1o the conltrary conlained herein the covenanis and conditions contained in
the Paragraph shall survive the termination of the Conlract for any reason whatsoever.

11, Roeporta: Fiscal and Statistical: The Contractor agrees 1o submit the following reports at thefoliowing
times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reporis containing & detlaited description of
all costs and non-allowable expanses incurred by the Contractor to the date of the report and
containing such other informalion as shall be deemed satisfactory by the Department to
justity the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. . Final Report: A final report shatl be submitted within thirty (30) days after ihe end.of the term
of this Contract. The Final Report shall be in a form satisfactory lo the Department and shall
contain a summary staterment of progress toward goals and objectives siated in the Proposal
and other information required by ithe Department.

12. Comgpletion of Sefvices; Disallowance of Costs: Upon the purchase by the Depariment of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and sl the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to ba performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review 6!the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Depariment shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or lo recover such sums from the Contractor,

13. Credits: All documents, natices, press releases, resenarch reports end other malterials prepared
during or resulting from the performance of the services of the Contract shall include thetoliowing
statement:

13.%.  The preparation of this (report, document elc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hamgshire and/or such other funding sources as were avallable or
required, e.g:, the United States Depariment of Heallh and'Human Services.

!

14. Prior Approval and Copyright Ownorship: All materials (written, video, audio) produced or
purchased under the contract shall have prior approva! from DHHS before printing, production,
distribution or use, The DHHS will retain copyright ownership for any and all original materiats
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contractwithout

prior written approval from DHHS. '

15. Operation of Facllitios; Complianco with Lows and Regulations: (n the operalion of any facililies
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal autherities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect 1o the
operation of the facility or. the provision of the services at such facilily. If any governmental license or
permit shall be required for the operation of the said facilily or the perdformance of the said services,
the Contractor wilt procure said license or parmil, and will at all times comply with the terms and
condilions-of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agreea that, during the term of this Contract the facilities shalt
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shali be in confarmance wih locgl building and zoning codes, by
laws and regulations. .

18, Equal Employmont Opportunity Plar‘| (EEOP): The Contractor will provide an Equa! Employment
Opponunity Plan (EEQP) to the Office for Civil Rights, Office of Juslice Programs {OCR), it it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEOP on file and submit on EEOP Certification Form to the
OCR, certitying that its EEQP is on file. For reciplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempl from the
EEOQP requirement, bul are required to submit a centification form to the OCR to claim the exempiion.
EEOP Certification Forms are available at: hitp:/iwww.ojp.usdoj/about/ocr/pdfsicen.pdl.

37. Limlitod English Proficioncy {LEP): As clarified by Execulive Qrder 13188, Improving Access to
Services lor persons with Limiled English Proficlency, and resulting agency guidance, nationalorigin
diserimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Sofe Streets Act of 1968 and Titte VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps 1o ensure thal LEP persons have
meaningful access 1o its programs.

18. Pilot Program for Enhancoment of Contractor Employee Whistloblowoer Protections: The
following shall apply to all contracts that exceed Ihe Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000) -

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(8) This contract and employees working on this contract will be subject to the whistleblower rights
.and remedies in the pilot program on Conlractor employee whistleblower protections establishedat.
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 1.908. : .

{b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce.
of employee whistieblower rights and protections under 41 U.5.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation. .

(¢} The Contractor shall insert the substance of this clayse, including this paragraph (c), in all
subcontracts over the simplified acquisition threshoid. .

19, Subcontractors: DHHS recognizes thal the Contractor may choose to use subcontraclors with
greater expertise o perform cerain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior lo
subcontracting, the Contractor shall evaluate the subcontractor's ability lo perform the delegated
function(s). Thig is accomplished through a writen agreement that specifies activities and reporting

.responsiblities of the subcontractor and provides for revoking the delegalion or imposing sanctions if
the subcontractor’s performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When tha Contractor delegates a funclion 10 a subconiractor, the Contractor shall do the following:

19.1.  Evalvale the prospeclive subconiractor’s ability to perform the aclivities, before delegating
the funclion

19.2.  Have a written agreement with the subcontractor that specifies aclivitiss and reporting
responsibllities and how sanctlons/revocation will be managed if iha subcontracior's
performance Is not adequate

19.3,  Monitor the subcontractor's performance on an ongoing basis

Exhibit C - Spacial Provislons Caoniraclor Inilials
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19.4.  Provide to DHHS an annual schedule identifying ell subcontractors, delegaled funclionsand
responsibilities, and when the subcontractor's peﬁormance will be reviewed
19.5. DHHS shall, al its discretion, review and approve all subcontracts.

it the Contractor identifies deficiencies or areas for improvement are identifted, the Contractor shall
take corrective action.

Contract Defi nltions

201, COSsTs: Shall mean those direct and indirect items of expense determined by the Department
lo be allowable and reimburssble in eccordance with cost and accounling principles establishad

in accordance with siate and lederal laws, regulations, rules and orders,
20.2. DEPARTMENT: NH Depariment of Heslth and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submilted by the Contrector on 8
form or forma required by the Department and containing 8 dascription ¢of the services and/or
goods (o be provided by the Contractor in accordance with the tarms and conditions of the ]
Contract and setling forth the total cost and sources of fevenue for each service to be provided
under the Contracl.

20.4.  UNIT: For each service thal the Conlractor is to provide to eligible individuals hereunder, shall
.mean {hat period of time or that specified activity determined by the Department and npec;r ed
in Exhibit B of the Conlract,

20.5. FEDERAL/STATE LAW: Wherever federal or state |aws, regulations, rules, orders, and

policies. elc. are referred to in the Contracl, the said reference shall be deemed 1o mean
all such laws, regulallons elc. s they may be armended or revised trom time'to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under thus
Contract will not supplant any extslmg federal funds available lor these services.

Exhibit C - Specisl Provisions Contrpctor Initlaly
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REVISIONS TO STANDARD CONTRACT LANGUAGE
1. .Rovislons to Form P-17, Goneral Provislons

1.1, Section 4, Condilional Najure of Agreement, is replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of 1his Agreement 1o the contrary, ail obligations of the Siote
hereunder, including without fimitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued approprialion or availability of funds,
including any subsequent changes lo the approprialion or availability of funds atfected by

- any state or federal legislative or execulive action thal reduces, eliminates, or olherwise
modifies the appropriation or avallability of funding for this Agreement and the ‘Scope of
Services provided In Exhibit A, Scope of Services, in whote or in part. in no event shall the
State be liable for any payments hereunder in excess of appropriated or availsdle funds. In
the eveni of a reduction, termination or modification of appropriated’or available funds, the
State shazll have the right to withhold payment until such funds become available, if ever.
The State shall have the right to reduce, lerminate or modily services under this Agreemen
Immediately upon giving ‘the Contractor notice of such reduclion, termination or
modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account in the event funds are reduced or unavaltab!e

1.2. Sechon 10, Termination, is amended by adding the following language:

10.1 The Stale maoy terminate the Agreement st any time for any reason, 8t the sole discretion of
the State, 30 days after giving the Conlractor written notlce that the Stale is exercising its
" oplion’to terminate the Agréement.

10.2 in lhe event of early lermination, the Contractor shall, within 15 .days of notice of early
termination, develop end submit lo the Slate a Transilion Plan for services under the
Agreement, including but not limited to, Identifying the presant and fulure needs of clienls
receiving services under the Agreement and establishes a process to meet those needs. -

10.3 The Contractor shali fully cooperate with the State and shall prompliy provide delailed
information to support the Transition Plan including, but not limited to, any information or
data requesled by tha State related to the termination of the Agreement and Transilion Plan
and shail provide ongoing communicalion and revisions of the Transition Plan 10 the Stale
as requested.

10.4 In the event that services under the Agreement, including but nol limited to clients recelving
gervices under the Agreement are transitioned to having services delivered by another
enlity including contracted providers or the State, the Contractor shall provide o process for
uninterrupted delivery of services In the Tranasition Plan.

10.5 The Conlraclor shall establish a method of nolifying clients and other affecied individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitied to the State as described above, .

Exhidbht C.1 - Revialons/Exceplions 1o Standard Contract Lenguage Contreciof Initials 'é (
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100690, Title Vv, Subtlille D; 41
.U.S.C. 701 et'saq.}, and further agrees to have tha Conlractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Centification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations impiementing Sections 5151-5160 of the Drug-Free
Workplace Aclof 1988 (Pub. L. 100-6590, Title V, Subtitle D; 41 U.5.C. 701 et seq.). The January 31,
1983 regulations were amended and published as Part |l of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to pward, that they will maintain a drug-free workplace. Section 3017.630(c) of the
reguiation provides that a grantee (and by inference, sub-grantees and sub-contractors) thet is 8 State
may elect to make one cenification to the Department in each federal fiscal year in lieu of certificates for

_#ach grant during the federal fiscal year covered by the certification. The certificate sel out below is 2
material reprasentation of fact upon which reliance is placed when lhe agency awards the granl False
cartification or violation of the certification shall be grounds for suspension of payments sUspension or
termination of grants, or government wide suspension or debarmenl Conlractors using this form should
send it to: \ .

Commissioner

NH Department of Health and Human Sarvices
129 Pieasant Straet,

Concord, NH 03301-6505

1. The graniee cerifies that it will or will continue to provide a drug-free workplace by *

1.1 Publishing a statement nolifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specitying Lhe actions that will be taken againsi employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employeas about
1.2.3. - The dangers of drug abuse in the workplace; :

1.2.2. The grantee’s policy of mainlaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assistence programs; and

1.2.4. The penalties thal may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making It a requirement that each employee to ba engaged in the performance of the grant be
given a copy of the slatement required by paragraph (a);

1.4. Notifying the employee in the stalement required by paragraph (a) that, as a condition of
employment under the granl, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2:  Nolify the employer in writing of his or her conviction for a violation of a criminal drug

statule occurming in the workplace no later than five calendar days after such
conviction;

1.5. Notitying the agency in writing, within ten calendar days after receiving nolice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide nolice, including position title, 1o every grant
officer on whose grant activily the convicled employee was working, unless the Federal agency

Exhibk © - Conification regerding Orug Froe Contracior wuu;ﬂ__
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has designated a ceniral point for the receip of such notices.  Notice shall include the

identification number(s) of each afected grant;

1.6. Taking one of the lollowing aclions, within 30 calendar days of receiving nolice under |
subparagraph 1,4.2, with respect to any employee who is 8o convicted

1.8.1. Taking appropriate personnel action ageinst such an employee, up to and including
termination, consistent with the requirements of the Rehabllitation Act of 1873, as
amended; or :

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance of
rehabilitation program approved lor such purposes by a Federal, Stale. or local health,
law antorcement, or other appropriate agency;

1.7. Making a good faith sifort to continug to maintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may Insen in the space provided below the site(s) for the performance of work done in
conneclion with the specific grant.

Place of Performance (street address, city, county, state, zip code) (lis! each location)
Check O if there are workplaces on file that are not identified here.

Contrector Neme: }S1 Research & Teaining Institute. Inc. dfb/e
Communily Heelth Enstitute

March 1, 2019

Date : Name: Jonathan $wakt |
- Title: Regional Director

Exhibi D = Certification regarding Drug Froe Contracior Inhists
Workptace Requiremoants il
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CERTIFICATION REGARDING LOBBYING

The Contractor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sectlon 319 of Public Law 101-121, Governmen! wide Guidance for New Restrictions on Lobbying, and
31U.8.C, 1352, and further agrees to have the Contractor's representative, as identified in Sections +.11
and 1.12 of the General Provisions execute the Iollowing Cenification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progrems {indicate applicable program covered):
*Temporary Assistance to Needy Fomilies under Tille IV-A
*Child Supgort Enforcement Program under Tille IvV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Titfe IV

The undersigned certifies, to the best of his or her knowledge and befie!, thal:

1. No Federal appropriated funds have been paid or will be paid by or on behall of the undersigned, 1o
any person for influencing or attempting lo influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal conlract, conlinuation, renewal, amendment, or
madification of any Federal contract, grant, loan, or cooperative agreement (and by specilic mention
sub-graniee or sub-contractor). '

2. lfany funds other than Federal appropriated funds have been paid or will be paid to any person for

* influencing or attempling to influence an officer or employee of any agency, 8 Member of Congress,
an officer or empipyee ol Congress, or an employes of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
conlractor), the undersigned shall complete and submit Standard Form LLL, (Dlsclosure Form lo
Report Lobbying, in accordance with its instructions, altached and idenlified as Standard Exhibit E-l)

3. The undersigned shall require that the language of this cedlification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and cantracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certity and disclose accordingly,

This certification is a material representalion of facl upon which reliance was placed when this transaclion
was made or entered into. Submission o this certification is a prerequisite for making or entering Into this
transaction-imposed by Seclion 1352, Title 31, U.S. Code. Any person who fails to file the required
cerification shall be subject to a civil penally of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: JS) Research & Training Insitute, Inc. d/b/o
Compnypity Heshh Institule

March 1,2019 ) ' F

Date . - Namae: Ioﬁi%ﬁl&wdn
- Title: Regio reclor |

Exhibk E - Certificallon Regarding Lobbying Contractor lnmmq_
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CERTJFICATION RE G DEBARMENT, SUSPENSION

The Contraclors identified in Section 1.3 of the General Provisions ‘agrees to comply with the provisions of
Exscutive Office of-the Prasident, Execulive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to haveihe Contractor's
representative, as identified in Secuons 1.14 and 1.12: ol the General Provisions execute the following
Cenrtification: .

INSTRUCTIONS FOR CERTIFICATION
" 1. By signing and submilting this proposal (contract), ihe prospective primsary participant is providing the
certification set out below,

2. The inability of a person to provide the certification required below will not necessarlly result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Depariment of Heallh and Human Services' (DHHS)
determination whether to enter into this transaction: However, fallure of the prospective primary '
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

" 3. The cenification in this clausa is a material represantation of fact upon which reliance was placed
when DHHS delermined (o enter into this transaction. [f it is later delermined that the prospective
primary participant knowingly rendered an erronecus certification, in addition to other remedies
available to the Federal Governmenl, DHHS may terminate this transacuon for cause or default.

4. The prospeclive primary paricipant shall provide immediate written nolice o the OHHS agency to
whom this proposal (contracl) is submitted if at any time the prospective primary participan! leamsg
that its certification was erroneous when submitied or has become errongous by reason of changed
clrcumstances.

§. The terms “covered lransaction,” “debarred,” "suspended,’ “ineligible,” “lower lier covered
transaction,” "participant,’ ‘person,” *primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded.” as used in this clause, have the meanifngs set out in he Definilions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Parl 768. See the
attached definitions.

6. The prospective primary parlicipant agrees by submitling this proposal (contract) that, should the
proposed covered transaction be enlerad into, il shall not knowingly enter into any lower tier covered
- transaction with @ person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospeclive primary participant further agrees by submitting this proposal thal it will include the
clause tiled *Cenlification Regarding Debarment, Suspension, Ineligibllity and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by OHHS, without modification, in all lower tler covered
transactions and in all sohcnahons for lower tiar covered lransactions.

8. A participant in a covered transaction may rely upon a ceniﬁcalion of a prospeclive participant in o
lower tier covered trarsaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows tha! the certification is errongous, A participant may
decide the method and frequency by which It delermines the eligibility of its principals. Each
participant may, but is not required to, chack the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be conslrued to require establishment of 8 system of records
in order to render In good faith the certificalion requirad by this clause. The knowledge and
| .
Exhibh £ =~ Certification Rogerding Debarment, Suspension Conlracior Ini
And Othar Responsibilty Matiers
CUDNe13 1071 : Psgoiof2 ‘ Dot _3/1/1%



.

Naw Hampshire Dopartmant oi Heelth and Human Services
Exhlbit F

infarmation of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions suthorized under paragraph € of these insiructions, if a participant in 8
covered trensaction knowingly enters inlo a lower lier covered transaction with 2 person who is
suspended, debarred, Inellgible, or voluntarlly excluded from participation in this fransaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaclion
for cause or defaull.

PRIMARY COVERED TRANSACTIONS
11. The prospective prumary pamcnpani certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently dobarred. suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transaclions by any Federal department or agency, .
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civit judgment rendered against them for commisgion of fraud or a criminal offense in
conniection with obtaining, attempting to obtain, or perfo:rmng a public (Federa!, State or local)
. transaclion or a contract under a public transaction: viclation of Federal or State antitrust
statutes or commission of embezziemend, theR, forgery, bribery, falsification or deslruction of
records, making false statements, or receiving stolen property,.
11.3. are not presently ingicted for otherwise criminally or civilly charged by a governmental entity
: {(Federal, State or [ocal) with commission of any of the oHenses enumerated in paragraph (1)(b)
of this certificalion; and
11.4. have not within a three-year period preceding this application/proposal had one or more public
ransactions {Federal, State or local) terminated for cause or defaull.

12. Where the prospective primary participant is unable to certify to any of the statements in this
cenrtification, such prospective participant shall attach an explanation to this proposal {contract),

LOWER TIER COVERED TRANSACTIONS '

13. By signing and submitling this lower tier proposal {contract), the prospective lower tief participant, es '
defined in 45 CFR Pan 78, certifies to the best of #is knowtedge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ingligible, or

voluntarily excluded from panicipation in this transaction by any federal department or agency.
13.2. whare the prospective lower tier parlicipant is unable Lo certify to any of the above, such
prospective ;Iianicipant shall attach an explanation to this propasal (conlract).

14, The prospeclive lower tier participant further agrees by submilting this proposal {contract) that it will
include this clause entitted "Certification Regarding Debarment, Suspension, inellgibility, and

Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transaclions and in all solicitations for lower tier covered transactions.

- | _ Contractor Name: )SI Restarch & Training Institute, Inc. d/h/a

Commupity Health Insihwe
March 1, 2019 4//{’%

Date Name: Jdn %swm
Title: Rc lrector

Exhibh F - Cestification Regarding Debammaent, Suspansion Conlracior Inltinls
And Other Responsidility Matters
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CERTIFICATION OF COMPLIANC

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH.-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Conltractor identified in Section 1.3 of the General Provisions agrees by signature of tha Conlractor's
fepresentative as identified In Sections 1.11 and 1.12 of the Genera! Provisions, 10 execute the following
centification:

Conlractor will comply, and will require any subgraniees or subcontractors to comply, with any epplicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Sireels Act of 1868 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, sither in employment practices or in
the delivery of services or beneflts, on tha baslis of race, color, religion, national origin, and sex. The Act

requires certain recipients to produce an Equal Employment Opportunity Plan:

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Sate Streats Act. Recipients of federal tunding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opporiunity Plan requirements: .

- the Civll Rights Act of 1954 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assislance lrom discriminating on the basis of race, color, or national origin in any program or activity):

- the Rehabilitation Act of 1973 (28 U.S.C. Section 794), which prohibils recipients of Federal financial
assistance from discriminating on the basis of disability. in regard to employmient and the delivery of
servicés or benefils, in any program or aclivity; o

-'the Americans with Disabililies Act of 1980 (42,U.S.C. Sections 12131-34), which prohibits'
discrimination and ensures equal opportunity for persons with disabililies in employment, State and local
* governmenl services, public accommodations, commercial facilities, and transportalion;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1885-86), which prohibits
discrimination on the basis of sex In federally assisled education progrems:

- Ihe Age Discrmination Act of 1975 (42 U.S.C. Seclions 6106-07), which prohibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Depariment of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment QOpportunity; Policies
and Procedures); Execulive Order No. 13279 {equat protection of the laws for faith-based and cornmunity
orgenizations); Executive Order No. 13559, which provide fundamental principles and paficy-making

- criteria for partnerships with faith-based and nelghborhood organizations: ' '

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.5.C. §4712 and The Nationa! Defense Authorizalion
Act (NDAA) tor Fiscal Year 2013 (Pub. L. 112-239. enacled Janvary 2, 2013) the Pifot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle tlowing aclivitiefs in conneclion with federal grants and contracts.

The certificate se1 out below is @ material representation of fact upon which reliance is placed when the
agency awards the grant. False certilication or violation of the certification shall be grounds for
suspension of payments, suspension of termination of grants, or government wide suspension or

debarment:
‘ Exhbit G
. ] / Contrmctor Initlaly :
wificaton of ance wieh ( vk iring 10 5 axuecel bon, Ta o Faith-Bared Or .
wrpharce mmnmc::;':du nw:m Evual Trosmern of Fai e panlrptons
saine MNNY

Rev. 1021014 ) Pego 10f2 Date



New Hampshire Depanmom of Hoa!th and Human Services
Exhibit G

In the event a Federal or State court or Federal or State adminisirative egency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, nationat origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Qffice for Civil Rights, to
the applicable contracting agency or division within the Department of-Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contraclor's
representative as identified in Seclions 1.11 and 1,12 of the General Provisions, lo execuie he following
centification; i

1. By signing and submitting this proposal (contracl) the Conlraclor agrees lo compty wlth the provisions
" indicatad above. .

Contractor Name: lSI Rescarch & Training Institute. Inc. dfbfa
unlly Health Institute

Maxrch 1, 2019 / J

Date ' Namef Jongl tc ant
_ - Tilla: Regio D: ec or '

Exhibit G
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Condication of Gamplisncs with regus smenty m-rmmm Equal Trawtren of Falth-0ss00 Groasnizaiions
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Pan C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994

. (Aet), requires that smoking nol be permitted in any portion of any indoor facility owned or leased or
contracted for by an enlity and used routinely or regulady for the provision of health, day care, educalion,
or library services to children under the ege of 18, if the services are funded by Federa! programs either
direclly or through State or loce! governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences. facilities funded solely by

- Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcoho! treatment. Faiture
to comply with tha provisions of the law may resull In the imposition of 8 ¢ivil monetary penalty of up to
$1000 per day and/or the imposition of an adminlisirative compliance order on the responsible enlity.

~ The Contractor identified in Section 1.3 of the General Provisions agress, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, 10 exgcute the Tohowing
certification: . .

1. By signing and submitting this contracl, the Contractor agrees to make reasonable eforts to comply
wilh all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1954,

Contractor Name: |§) Research & Training Institute, Inc. d/bfa
Commlniiy Health Tnstitate

March 1, 2019 | \{7 /
Date Name: | ﬁumn
. Tille: Regiony) Ll r

Exhigit H ~ Contificavon Regarding Contracior Inltiats
Environmanta) Tobacoo Smoke . 119
CUOHHSN 10713 ’ Page t ol 1 Dals
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HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Ponability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 epplicable to business associates. As defined herein, "Business
Associale” shall mean the Contractor and subcontractors and agents of Lthe Contraclor tha!
receive, use or have access (o protected health information under this Agreement.and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Sarvices,

(1) Qeﬂnitliona.

a. “Breach” shall have the same meaning as the term “Breach® in section 164.402 of Title 45,
© Code ofFederal Regulations. :

b. “Business Assogiale” has the meaning given such term in section 160,103 of Title 45, Code
of Federal Regulations,

c. ‘Covered Entity" has the meaning given such term in section 160.103 of Title 45, '
Code of Federal Regulations.

d. “Designated Record Set" shall have the same mesning as lhe term “designated record sel”
in 45 CFR Section 164.501, :

e. “Data Aggreqalion” shall have the same meaning as the term “data aggregation™ in 45 CFR
Section 164.501,

I. “Heslth Care Operations® shall have the same meaning as the term “health care operations”
in 45 CFR Seclion 164.50{1. -

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. “HIPAA" means the Health Insurance Portability and Accountébility Act-of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually [dentifiable.Health
Information, 45 CFR Parls 160, 162 and 164 and amendments thereto.

i. “Indiyidual® shatl have the same meaning as the term “individug!” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501{g).

‘j. “Brivacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Informalion at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Department of Health and Human Services.

k. Emjg_ﬁg_g_ﬂg_a_um_nmm shall have the same meaning a3 the !érm "protected health
informalion® in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

2014 : Exhibitd Contractor Inltia!

Haalth Insurance Porlabillty Act

Business'Associate Agresment
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Exhibit |

(2)

" “Reguired by L aw" shall have the same meaning as the lerm “required by law" in 45 CFR

Section 164.103.

“Secretary” shall mean the Secretary of the Oepartment of Heaith and Human Services or
hisfher designee.

*Security Rula" shall mean the Security Standards for the Proteclion of Electronic Protected
Health Information at 45 CFR Pan 164, Subpan C, and amendments thereto. -

" ZUnsecured Protecied Health Information” means protected health information that is not

secured by a tachnology standard thal renders protected heaith information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
& standards developing organizatian that is accredited by the American National Slandards
Instltute

Qther Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Pans 160, 162 and 164,.as amended rrom time to time, and the

'HITECH

Act. '

Busingss Associate Use and Disclosure of Protected Health lglo;matio_n,

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information {PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Furiher, Business Associate, including but not limited to all
its directors, officers, employeas and agents, shall not use, disclose;, maintain or transmit
PHI in any manner thal would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:

| For \he proper managemen! and administration of the Business Assomate

I As required by law, pursuant to the terms set forth in paragraph d. below: or

. For data aggregalion purposes for the health care operations of Covered

Entity.
f P

To the extent Business Associate is permitted under the Agreement to disclose PHIto a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party thal such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and {ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Securty, and Breach Notification
Rules of any breaches of the confi identiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonabiy necessary 1o
provide services under Exhiblt A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law, without first notifying

- Covered Enlity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Enlity objects to such disclosure, the Business

2044 Exhblt i Coniractor tnitialy
Healih Insurance Portabillly Act . .

Busineis Associsto Agreemont
Page20l8 Date Y119
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(3)

32014

Associste shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

Ay
LY

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to

be bound by additional restrictions over and above those uses or disclosures-or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security sateguards.

Obligiations and Activities of Business Associate.

The Business Associate shall notity the Covered Entity's Privacy Officer immediately
afier the Business Assaciate becomes aware of any use or disclosure of protected
heaith information not provided for by Ihe Agreement including breaches of unsecured
protected heslth informalion and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immedialely perform a risk assessment when it becomes

aware of any of the above snuahons The risk assessment shall include, but not be
limited to:
: \
o The nalure and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;
o The unautharized person used the prolected health information or to whom the
disclosure was made;
o Whether the protected healih information was actually acquired or viewed
o The exient lo which the risk to the protected health information has been
mitigated.

The Business Asaociate shall complete the risk assessment within 48 hours of the
breach and immediately report the rndungs of the risk assessment in wriling to the
Covered Entity.

The Business Associate shall comply with all sectlons of the Privacy, Security, and
Breach Notification Rule .

Business Associate shali make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Enlity lo the Secretary for
purposes of determining Covered Enlity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing 16 adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with.Contractor's intended business associales, who will be receiving PHI

) Exnibil t Contracior Initials
Health insuranca Portabltity Act :
Businoss Associsto Agreemant .
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associales who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health informaticn.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, (or purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10} businesas days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHt in a Designated Record Set to the
Covered Entity, 6r as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Wilhin ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual conlained in a Designaled Record - ‘
Set, the Business Associale shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Coverad Entity to fulfill its.

‘obligations under 45 CFR Section 164,526, ‘

" -Business Associale shall document such disclosures of PHI and information related tol

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. -

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shalt make available
to Covered Entity such information as Covered Enlity may require 1o fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. '

In the event any individual requesls access to, amendment of, or accounling of PH|
directly from the Business Assgociate, the Business Associale shall within two {2)
business days forward such request to Covered Entity. Covered Entity shall have ihe
responsibility of responding to forwarded requests. However, if forwarding the
individua!'s request to Covered Entity would cause Covered Entity or ihe Business
Associate 1o violate HIPAA and the Privacy and Security Rule, the Business Associste
shall instead respond to the individual's request as required by such law and nolify
Covered Entity of such response as soon as praclicable.

Within ten (10} business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, 8s specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue 1o extend the protections of the
Agreement, o such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so tong-as Business ; ,

Exhibit | Contractor Inlipls
Heatth Insurance Ponablllly Act
Buslness Associats Agresment '
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(4)

{8)

(6)

v

2014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associale shall certify to
Covered Entity that the PHI has been destroyed. t

Obligationa of Coverad Entity

Covered Entity shall notify Business Associate of eny changes or limitation(s} in its
Notice of Privacy Practices provided lo individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associale’s
use or disclosure of PHI. - .

Covered Entity shall promptly notify Business Associate of any changes in, or.revocation
of permission provided 10 Covered Enlity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

* Covered entity shall promptly notify Business Associate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed 1o in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate’s use or drsclosure of
PHI. ‘

Termination for Cause

In addition lo Paragraph 10 of the slandard terms and conditions (P-37) of 1his
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associale of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediatety
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. Iif Covered Entity
delermines that neither termination nor cure is feasible, Covered Entity shal! report the
violation to the Secrelary.

Miscellaneous

Definitions end Requlatory Befergnceg. All terrﬁs used, but not otherwise defined herein,

shall have the same meaning as those lerms in the Privacy and Security Rule, amended
from lime to time. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in eHect or as
amended.

- Amendment. Covered Enlity and Business Associate agree to take such action as is

necessary to amend the Agreement, from lime to time as is necessary for Covered
Enlity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The,Busnness Associate acknowledges thal it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Enlity.

Interpretation. The paries ag}ee thal any ambiguity in the Agreement shall bé resolved

10 permit Covered Entity to compty with HIPAA, the Privacy and Security Rule, ::

Exhibil | ' Conuactor Inilial
He afth lnsurenco Portabllity Acl
Busineas Alsoclate Agreement
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not aflect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f.  Survival. Provisions in this Exhibil | regarding the use and disclosure of PHI, return or
destruction of PH!, extensions of the proteclions of the Agreement in section {3} 1, the
defense and indemnification provisions of section {3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREQF, the parties hereto have duly execuled this Exhibit 1,

JSI Research & Training Instituie, Inc. d!bla
Oepanmwt of Health and Human Services Community Health Institute

' /i
/

Signatu‘r‘e{o t t{ﬁbd Representative

.\/

Signature of Authorized REpresentative

leﬁ : moﬁ,&\b . Jonathan Siewart
* Name of Authorized Representative » Name of Authorized Representative
b\p\LL ‘#OR, D pﬁ; Regional Director ' '
Title of Authorized Representative Tille of Authorized Representative
3} CjL[q : March 1, 2019 i

Date o Dale

. '
V2014 . Exhibitl Contractar Iniliaky S ;
Health insursnce Portabiiity Act
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA] COMPLIANCE ~

The Federal Funding Accountabillity and Transparency Act (FFATA) requires prime awardees of indivigual
Federal grants equal to or greater than $25,000 and awarded on or atter October 1, 2010, to report on
data related to executive compensalion and associaled first-tier sub-grants of $25,000 or mdre. If the
Initial award is below $25.000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the data of the award.
In accordance wilh 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department! of-Health end Human Services (DHHS) must report the following information for any
subaward or contract award subject (o the FFATA teporting réquirements:
Name of entity v
Amount of aword , .
Funding agency . ‘
NAICS code for contracts / CFDA program number for g?anls
Program source
"Award litle descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique Identifier of the entity (DUNS #}
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

ravenuas are greater than $25M annually and
10.2. Compensation information Is not already available through reporting to the SEC.

SLeENOOL LN

Prime grani recipients must submit FFATA requirad data by the end of the month, plus 30 days, in which
the award or award amendment is made. )
The Conlractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Execulive Compensation Information), and further agrees
to have the Contractor's representative, as idenlified in Sections 1.11 and 1.12 of the General Provisions

- exacute the following Cenrtification:
The below named Contractor agrees to. provide needed information &s outlined above lo the NH
Department of Health and Human Services and to comply with all applicable prowslons of the Federa)
Financial Accountability and Transparency Act.

.
—

ontractor Name: JS! Research & Training Institute, Inc. d/b/a
Community Health Instiwate

Murch 1,2019 J/W)‘
Date . Name: cwarl
Title: Rkg redior

Exhibh J - Conification Regerding the Fedesal Funding Conlractor Initists
Accountzbilty And Transparency Act (FFATA)} Complance ' .
CUOHHSILI0T1) Page 1 0f 2 Oate e .
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FORM A '

As the Conlractor identified in Section 1.3 of the General Provisions, | certify that the responses 1o the
below listed queslions are true and accurate,

1. The DUNS number for your entity is: 14-5729117

. 1

2. In your business or organizalion’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracls, subcantracts,
foans. grants, sub-grants, and/or cooperalive agreements; end {2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, Bubcontracts, loans, grants, subgrants, andfor
cooperative sgreements? '

NO X  YEgS

It the answer to #2 above is NO, stop here
if the answer to #2 above is YES, please answer the following':

3. Does the'public have sccess toinformation aboutl the compensation ‘of the exaeculives in your
-business or organization through periodic reports filed under section 13(a) or 15{d) of the Securities
Exchange Act of 1934 {15 U.S.C.78m(a), 78¢{d)) or section 6104 of the Internal Revenuve Code of
18867 .

NO X YES

I the answer to #3 above is YES, stop here
If the answer 1o #3 abave is NO, please answer the foliowing:

4. Thenames and campensaiion of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: : Amount:
Namef | Amount:
Name; Amount:
Name: ' Amount:

Exhibk J - Cerification Regarding the Fedarsl Funding Contractor Inftialy
. Accouniability And Transpsrency Act (FFATA) Compiance . L)
CUWDHHL110M1) . Page 2012 Dsle
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Exhibit K
DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

{

1. "Breach” means the loss of control, compromise, unauthorized disclosure,

* unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other (han authorized users and for an other than
authorized purpose have access or polential -access to personally identifi abie
information, whether physical or electronic. Wilh regard to "Protected Heallh
Information, * Breach” shall have the same meaning as the term "Breach" in secﬂon
184.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident® shall have the same meaning “Computer Security
i Incident” in section two (2) of NIST Publication 800-61, Computer Securily Incident
Handling Guide, Naliona! Institute of Standards and Technology, U S. Depanmem

of Commerce.

3. *Confidential Information™ or “Confidential Dala® means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance .
Abuse Treatment Records, Case Records, Protected Health Information and
Personally identifiable Information,

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing conlracted
services - of which calleclion, disclosure, prolection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information {PHI), Personal Information (Pt), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card induslry (PCI), and or other sensitive and confidential information.

4. “End User means any person or enlity (e.g.. contractor, contractor's employee,
business associate, subcontracior, other downstream user, etc.) that receives
DHHS data or derivative dala in accordance wilh the terms of this Contract.

5. “HIPAA" means the Health Insurance Portabjlity and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. ‘Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (aither failed or successful) to gain unauthorized access to a
system or its data, unwanied disruption or denial of service, the unauthorized use of
a system for the processing or slorage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or elecirenic

V5. Losl updplo 10708/18 Exhibk K Conlracior Initlals
OHHS Injormation
Security Requiromanls
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mail, all of which may have the potential to put the data at nsk of unauthonzed
access, use, disclosure, modificalion or destruction.

7. “Open Wireless Network® means any network or segment of a network thal is
not designated by the State of New Hampshire's Depaniment’ of Information
Technology or delegale as a prolected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI.or confidential DHHS data.

8. “Personal Information” (or “PI") means infarmation which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, elc.,
alone, or when combined with other parsonal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, elc.

9. “Privacy Rule” shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 C.F.R. Parts 180 and 164, promulgaled under HIPAA by the United
‘States Department of Health and Human Services.

10. "Protected Health Information™ (or "PH!I") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule a1t 45 CFR. §
- . 160.103.

11. "Security Rule™ shall mean the Security Standards for the Proteclion of Electronic
. Protected Health information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. )

12. "Unsecured Protected Health Information” means Protected Health Information that is
no! secured by a technology standard that renders Prolecied Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is

 developed or endorsed by a slandards developing organization that is accredited by
the American National Standards Institute,

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as oullined under this Conlract. Further, Contractor,
including but not limited o all its directors, officers; employees and agents, must not
use, disclose, maintain or transmit PHI in any manner thal would conslilute a wolalton
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5, Last update 10/08/18 Exnbll K Coniractor rnlﬂab&
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request for disclosure on the basis (hat it is required by law, in response (0 a
subpoena, elc., wilthout first nolitying OHHS so that OHHS has an opportunity to
consant or object to the disclosure.

3. 1f DHHS notifies the Conlractor that DHHS has agreed 10 be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
.pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and mus! not disclose PHI in violation of such addluonai
restrictions and must abide by any sdditional security safeguards.

4. The Contractor agrees that DHHS Data or defivalive there from disclosed to an End
User musl only be used pursuanl to the terms of this Contrad

5. The Contractor agrees DHHS Data obtained under 1hus Contract may not be used for
any other purposes that are nol indicated in this Contract.

6. The Contractor agrees to grant access to the data to lhe authorized represenlatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. .

l.  METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitling DHHS data containing
Confidential Data between applications, the Conlraclor atlests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabililies ensure secure transmission via the intern}et.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email 1o transmit Confidential Data if
" email is gncrypled and being sent to and being received by email addresses ol
persons authorized to receive such information,

4. Encrypted Web Site. # End User is employing the Web to transmit Confidentlial
Data, the secure socket layers (S5L) must be used and the web sile must be
secure. SSL encrypls data transmitted via a Web site.

5. File Hosting Services, also known as File Shaiing Sites. End User may not use file
hosling services, such as Oropbox or Google Cloud Storage, to lransmit
Confidential Data.

6. Ground Mail Service. End User may only transmil Confidentia! Data via certified ground
mail within the conlinental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is émploying portable devices to transmit
Confidentiel Data said devices must be encrypted and password-profectad.

8. Open Wireless Networks. End User may nol transmit Confidential Data via an open

"

V3. Lesl updale 10/08/18 . Eahlbh K Contragior lnhlﬂéi {
DHHS Information

Socurity Requiraments

Poge 3ol ® Dote _MI1/S



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

wireless network..End User must employ a virtual private network (VPN} when
remolely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to

- access or transmit Confidential Dala, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or |aptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

© End User is employing an SFTP to transmit Confidential Data, End User will

struclure the Folder and access privileges to prevent inappropriate disdosure of

- information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
hours). )

11. Wireless Devices. If End User is transmlttlng Conf denlial Data via wireless de\noes all
data must be encrypted to prevent inappropriate disclosure of information.

I, RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivalive of the data for the duration of this
Contract. After such time, the Contractor will have 30 days o desiroy the dala and any
derivative in:whalever form it may exist, unless, other\wse required by law or permitted
under this Contract. To this end, the parties must: .

A. Relention

1. The Contractor agrees it will not store, transfer or process data collecled in

connection with the services rendered under this Contract outside of the United

' States. This physical location requirernent shall alsc apply in the implementation of

' cloud computing. cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery localions.

2. The Contractor agrees o ensure propei' security monitoring capabilities are in
place to delect potential security events thal can impact State of NH syslems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees' to provide security awareness and education for its End
Users in support o_f protecting Department confidential information.

4. The Contractor agrees 1o retain all electronic and hatd copies of Confidential Data
in a secure location and identified in section IV, A.2

5. The Contraclor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH comptiant solution and comply with all applicable stalutes and
regulations regarding the privacy and. security. All servers and devices must have
currently-supported and.hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utililies. The environment, as a
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whole, must have aggressive inlrusion-delection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
-infrastructure.

" B. Disposition

1. it the Contractor will maintain any Confidential Information on its systems (or lis
sub-contractor sysiems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written cerification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a pan of ongoing, emergency, and or disaster
recovery operations. When no lenger in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with induslry-accepted standards for secure deletion and media
‘sanilization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanilization, Nationa! Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written cerification to the Department
upon request. The written cerification will include all details necessary 10
demonstrate dala has been properly destroyed and.validated. Where applicable,
regulatory and professional standards for retention requirements will be joinily
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the temmination of this
Contract; Conltractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thiny (30) days of the termination of this
Contract, Contractor agrees 1o completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

iv. PROCEDURES FOR SECURITY

A. Contractor agrees lo safeguard the DHHS Data received under this Contracl, and any
derivative data or files, as follows.

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of conlracted services. '

2. The Contractor will maintain policies and procedures to protect Deparment
confidential informalion throughout the information lifecycle, where appliceble, {from
creation, transformation, use, storage and secure destruction) regardiess of the
media used to store the data (i.e., lape, disk, paper, efc.}.
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3. The Contractor will maintain appropriate aulhentication and access conlols 1o
contractor systems that collect, transmil, or store Depariment confidential information '
where dpplicable. .

4. The Contractor will .ensure proper security monitoring capabilities are in place to
delect potential security events thal can impacl Stale of NH ‘systems and/or
Depariment confidential information for contractor provided systems.

5. The Contracior will provide regular security awareness and education for its End
Users in suppon of protecting Depariment confidential information.

6. If the Contraclor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Conlractor will maintain a
program of an internal process or processes thal defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach nolrﬁcahon réquirements.

7. The Conlractor will work with the Depariment to sign and comply with all applicable
State of New Hampshire and Depariment system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contraclors prior lo

. system access being authorized.

. .

8. If the Depariment determines the Conlractor is 3 Business Associale pursuani 1o 45
CFR 160.103, the Coniractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Depariment at ils request to complete a System
Managemen! Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threals, and vulnerabilities thal may
gccur over the life of the Contractor enpagement. The survey will be completed
annually, or an alternate lime frame at the Depariments discrelion with agreement by
the Contractor, or the Depariment may requesi the survey be completed when the
scope of the engagement between the Department and the Contractor changes,

10. The Contractor will not store. knowingly or. unknowingly, any State of New Hampshire
ar Department data ofishore or outside the boundaries of the United States unless
prior express written consent is obtained from he Information Seécurity Office
leadership member within the Department. .

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigale the causes of the breach, promplly take measures o
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of respanse and recovery from

V5. Lesi update 10/0918 N Exhibil K \ Contrecior Intlials
. . OHHS Informetion

Socurlty Requirements
Page ol $ Date 3/1/1% -



New Hampshire Department of Health and Human Services
Exhibit K
DHHS lnfo\rmation Security Requirements

v

the breach, including but not limited to: credit monitoring services, malling.costs and
cosls associated with website and telephone call center services necessary due lo
the breach.

12. Contractor must, comply with all applicable statules and regulations regarding the
privacy and security of Confidential Information, and must in all other respecls
maintain the privacy and security of Pl and PHI 2t a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Securily Rules (45
C.F.R. Parts 160 and 184) that govern proleclions for individually identifiable health
information and as applicab!e under State law.

13: Contractor agrees to establish and maintain appropriale administrative, technical, and
physical safeguards lo protect the confidentiality of the Confidentiat Data and lo
prevent unauthorized use or access 1o il. The safeguards must provide a level and
scope of security that is not less than the leve! and scope of security requirements
eslablished by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://iwww.nh.gov/doitivendorfindex.him

_for the Depantment of Information Technology polnmes guidelines, standards, and’
procurement informalion relaling to vendors.

14. Contractor agrees {0 maintain a8 documented breach notification and incident
response process. The Contractor will notify the Slate's Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire syslems tha! connect (o the State of New Hampshire network,

15. Contractor. must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties m connection with purposes identified in this Contract.

156. The Conlracior must ensure that all End Users:

a. comply with such safeguards as referenced in Seclion IV A. above,
implemented to protect Confidential Infermation that is furnished by DHHS
under this Contract from foss, theft or inadvertent disclosure.

- b safeguard this information at ali times.

c. ensure thal laptops and other elecironic devices/media conta:n:ng PHI, PI, or
PFl are encrypted and password-protected.

d. send emails contammg Confidential Information only if encrypled and being
" sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent pgrrriitted by law.

. Confidential Information received under this Contract and individually
identifiable dala derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomatric identifiers, etc.). ' .

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data mus! be encrypted at all times when in transit, at rest, or when
slored on portable media as required in seclion IV above. )

h. in all other instances Confidentia) Data must be maintained, used and
disclosed using appropriate safeguards, as .delermined by a risk-based
assessment of the circumstances invalved. .

i. understand that their user credentials (user name and password) must not be
" shared with anyone. End Users will keep their credential information secure .
This applies 1o credentials used lo access the site directly or indirectly through

- 8 third party application. : -

Conlractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right 1o conduct onsite inspections lo monitor compliancé wilh this
Contract, including the privacy and security requirements provided in hergin, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract. !

LOSS REPORTING

The Conlractor must notify the Siale's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI,

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Nolification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition lo, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contraclor's procedures must also address how the Contractor will:

1. Identify incidents; .

2. Determine if personally identifiable information is involved in incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or £-37:
4

Idenlify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents: and
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5. Determine whether Breach notification is required, and, if so, identity appropriate
Breach notification methods, timing, source, and conlents from among different
oplions, and bear costs associaled with the Breach notice as well as any miligation
measures.

Incidents and/or Bréaches that implicate Pl must be addressed and repprted.‘ as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh gov
B. DHHS Security Officer:
- DHHSInformationSecurityOffice@dhhs.nh.gov

1
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