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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DJ VISION OF PUBLIC HEAL TIISER VICES

I ori A Shibinctic 29 HAZEN DRIVE, CONCORD, NH 03301
^Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
IJ.sa M. Morris wwvv.dhhs.nh.gov

Director

June 22, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 033.01

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive, Sole Source amendment to an existing contract with JSI
Research and Training Institute, Inc., d/b/a Community Health Institute {Vendor #161611-6001),
Bow, NH to provide professional development opportunities on chronic disease prevention and
management evidence-based programs to medical," behavioral health and public health
professionals, by increasing the price limitation by $121,000 from $780,000 to $901,000 and by
extending the completion date from June 29, 2020 to December 31, 2020 effective retroactive to
June 29, 2020 upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on April 17, 2019, item #22
and most recently amended with Governor and Council approval on March 11, 2020, item #13.

Funds are available in the following accounts for State Fiscal Year 2021, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is Retroactive because the contract review and approval process took longer
than anticipated. The Department is working on a Request for Procurement in anticipation of the
contract end date of December 2020. This request is Sole Source because MOP 150 requires:
(1) any subsequent amendment to a sole source contract be labelled as a sole source request;
and (2) any amendment increasing the original price limitation by more than 10% of the original
contract amount be identified as sole source.

The purpose of this request is to allow the vendor to complete work related to professional
development and training. Trainings were switched to be conducted virtually and delivered in
shorter sessions due to the COVID-19 pandemic and the Governor's guidance related to limiting
the size of in-person gatherings. The vendor needs additional funds to develop these virtual
sessions that were previously scheduled to be in-person trainings. Additional trainings for
professionals on telemedicine services were developed. The vendor will continue assisting the
Department to implement activities that are appropriate and supportive of health systems that
serve people with, and at risk for, chronic diseases. The Department is allowing the current vendor
six (6) months to complete their current work with modifications.

The Deporlmcnl of llcallh and Ihinian Sendees' Mission is lojoin coniiniinUies and families
in providing opportiinilies for citizens to achieve health and inde/)endence.
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The target population includes approximately 2,000 professionals that may be reached
from June 29, 2020 to December 31, 2020.

Activities conducted by the vendor include coordinating technical assistance opportunities
and an additional six (6) training events/meetings for medical professionals who may include, but
are not limited to: healthcare administrators; nurse practitioners, nurses and nursing assistants;
pharmacists and pharmacy technicians; physicians and physician assistants; dietitians: lifestyle
coaches; and mental health professionals who serve patients with and at risk for chronic disease.
Additionally, the vendor will provide support to clinics to apply what they have learned in virtual
training sessions in their daily workflows and clinical protocols.

The Department will monitor contracted sen/ices using the following performance
measures:

•  Five percent (5%) annual increase in referrals and enrollment in the Breast and
Cervical Cancer Program;

•  Ten percent (10%) increase in HPV vaccination completion rates in a target area of
the State;

•  Ten percent (10%) annual increase in enrollment in the National Diabetes Prevention
Program;.

• A decrease, or no increase, in the baseline data percentage of adults diagnosed with
arthritis;

•  Continuing Education Unit (CEU) documentation provided to one hundred percent
(100%) of training participants and completed in accordance with credentialing body
regulations;

•  Increased enrollment in National Diabetes Prevention Programs;
•  Training evaluations distributed to one hundred percent (100%) of training participants;
•  Improvement in the quality of life for cancer survivors; and
•  Assisting the Department Evaluator one hundred percent (100%) of the time with

ongoing evaluation of continuing education material.

Should the Governor and Council not authorize this request the Department may be
unable to continue work focused on the development of statewide core infrastructure to ensure
that New Hampshire residents have access to low-cost, high Impact clinical and community-based
chronic disease prevention and management services.

Area served: Statewide

Source of Funds: CFDA #93.426, FAIN NU58DP006515: CFDA #93.945, FAIN
NU58DP006448 and CFDA #93.898, FAIN NU58DP006298.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

RespectfiJIy submitted.^espectfi^ly (

xt
Lori A. Shlbinette

ommissioner

Tiie DeparimenL of Health and Human Services'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Fiscal Details

Professional Education and Promotion to Prevent and Manage Diabetes, Heart Disease,
Arthritis and Cancer

Exhibit A - Amendment #2

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH
AND HEALTH SERVICES, COMBINED CHRONIC DISEASE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90017003 $75,000 $0 $75,000

2020 102-500731 Contracts for Prgm Svc 90017003 $75,000 $0 $75,000

2021 102-500731 Contracts for Prgm Svc 90017003 $0 $32,500 $32,500

Subtotal $150,000 $32,500 $182,500

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH SERVICES, COMBINED CHRONIC DISEASE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90017002 $95,000 $0 $95,000

2020 102-500731 Contracts for Prgm Svc 90017002 $190,000 $0 $190,000

2021 102-500731 Contracts for Prgm Svc 90017002 $0 $32,500 $32,500

Subtotal $285,000 $32,000 $317,500

05-95-90-902010-70460000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, ARTHRITIS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90017717 $70,000 $0 $70,000

2020 102-500731 Contracts for Prgm Svc 90017717 $140,000 $0 $140,000
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Fiscal Details

Professional Education and Promotion to Prevent and Manage Diabetes, Heart Disease,
Arthritis and Cancer

Exhibit A - Amendment #2

2021 102-500731 Contracts for Prgm Svc 90017717 $0 $15,000 $15,000

Subtotal $210,000 $15,000 $225,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90080083 $15,000 $0 $15,000

2020 102-500731 Contracts for Prgm Svc 90080083 $75,000 $0 $75,000

2021 102-500731 Contracts for Prgm Svc 90080083 $0 $24,000 $24,000

Subtotal $90,000 $24,000 $114,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90080081 $15,000 $0 $15,000

2020 102-500731 Contracts for Prgm Svc 90080081 $30,000 $0 $30,000

2021 102-500731 Contracts for Prgm Svc 90080081 $0 $17,000 $17,000

Subtotal $45,000 $17,000 $62,000

TOTAL $780,000 $121,000 $901,000
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New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer Contract

This 2"^ Amendment to the Professional Education and Promotion to Prevent and Manage Diabetes, Heart
Disease, Arthritis and Cancer contract (hereinafter referred to as "Amendment #2") is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the "State"
or "Department") JSi Research & Training Institute, inc., d/b/a Community Health institute (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 501 South Street, 2nd .
Floor, Bow, NH 03304.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 17, 2019, (Item 22), as amended on March 11, 2020, (item #13), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

December 31. 2020.

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$901,000.

3. Modify Exhibit A- Amendment #1, Scope of Services, Section 2, Subsection 2.3, to read:

2.3 RESERVED

4. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.T.
to read:

2.5.1 The Contractor shall coordinate a minimum of minimum one (1) training even for medical
providers and healthcare team members, who include but are not limited to:

2.5.1.1. Pharmacists.

2.5.1.2 Diabetes educators.

5. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.5. Paragraph 2.5.4,
to read:

2.5.4. The Contractor shall coordinate support for training attendees to implement evidence-
based strategies by providing technical and financial assistance, which may include, but
is not limited to:

2.5.4.1. Initial start-up costs.

2.5.4.2. Planning.

2.5.4.3. Capacity building.

JSI Research & Training Institute. Inc. Amendment #2 Contractor Initials JAS
d/b/a Community Health Institute
83-2019-DPHS-21-EDUCA-01-A02 Page 1 of 5 Date 7.13.20_



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

2.5.4.4. Readiness assessments.

2.5.4.5. Other supports, as approved by the Department and CDC.

6. Modify Exhibit A-Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.5,
to read:

. 2.5.5. RESERVED

7. Modify Exhibit A - Amendment #1. Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.6.,
to read:

2.5.6. RESERVED

8. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.7,
to read:

2.5.7. RESERVED

9. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.5, Paragraph 2.5.8,
to read:

2.5.8 RESERVED

10. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.6, to read:

2.6 Arthritis

2.6.2 The Contractor shall coordinate the expansion of Arthritis-Approved Evidence-Based
Intervention (AAEBIs) programs, statewide, including, but not limited to:.

2.6.2.1 Walk With Ease

2:6.2.2 Active Living Every Day.

2.6.2.3 Enhance Fitness.

2.6.2.4 Fit & Strong.

2.6.2.5 Arthritis Foundation Aquatics Program.

2.6.2.6 Arthritis Foundation Exercise Program.

2.6.3 The Contractor shall support the YMCA Alliance of New Hampshire and Vermont to
facilitate referrals for patients completing National Diabetes Prevention Programs
through group or self-directed Walk With Ease

11. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.7, Paragraph 2.7.1,
to read:

2.7.1. The Contractor shall collaborate with the Department to plan, organize, manage, provide
Continuing Education Units (CEUs), as appropriate, and evaluate meetings related to:

2.7.1.1. The development of the New Hampshire 5-Year Cancer Plan by facilitating
discussions with stakeholders, statewide.

2.7.1.2. Comprehensive Cancer Collaboration quarterly meetings, which includes, but
is not limited to a minimum of two (2) virtual meetings.

12. Modify Exhibit A - Amendment #1, Scope of Services, Section 2, Subsection 2.7, Paragraph 2.7.2,

JSI Research & Training Institute, Inc. Amendment #2 Contractor Initials JAS—
d/b/a Community Health Institute
SS-2019-DPHS-21-EDUCA-01-A02 Page 2 of 5 Date 7.13.20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

to read:

2.7.2 RESERVED.

13. Exhibit B, Method and Conditions Precedent to Payment, Section 4.1. to read:

. 4.1. Payment shall be made on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this Agreement and shall be in accordance with the approved budget line
items as specified in Exhibits 8-1, Budget through Exhibit B-19 Amendment #2, Budget for
Breast and Cervical Cancer.

14. Add Exhibit 8-15 Amendment #2, Budget for Heart

15. Add Exhibit B-16 Amendment #2, Budget for Diabetes.

16. Add Exhibit B-17 Amendment #2, Budget for Arthritis.

17. Add Exhibit B-18 Amendment #2, Budget for Comprehensive Cancer Control.

18. Add Exhibit B-19 Amendment #2, Budget for Breast and Cervical Cancer.

JSI Research & Training Institute. Inc. Amendment #2 Contractor Initials JAS_
d/b/a Community Health Institute
SS-2019-DPHS-21-EDUCA-01-A02 Page 3 of 5 Date 7.13.20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Govemor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

7.13.2020

State of New Hampshire
Department of Health and Human Sen/ices

Date Name:
Title: I-

JSI d/b/a Community Health Institute

Date _ Name: Jonathan Stewart
Title: Director

JSI Research & Training Institute, Inc. Amendment #2
d/b/a Community Health Institute
SS.2019-DPHS-21-EDUCA-01.A02 Page 4 of 5



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

07/17/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:
Title- Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

JSI Research & Training Institute, Inc. Amendment #2
d/b/a Community Health Institute
SS-2019-DPHS-21-EDUCA-01-A02 Page 5 of 5



Ezhibil B^S Amendment (2

Budget for Heirt

New Hampshire Department of Health and Human Services
Contrector name JSI Rweercti «rwl Trilning Institute. Inc.. eUb/a Community Health tnatltute

Budget Requaat for SS-20lM>PHS-21-eOUCA.01-A01 Professional Edocatloo and Premolion to Ptsvont and Manage Diabetss. Heart Orseaae. Arthritis and Cancer

Budget Period: June 29. 202(h Oecembsr 31. 2020 (Heart)

^  '"I Total Program Cost . Contractor Share/Match ■ Funded Ijy DHHS contract-share

Direct •• Indirect ' ' Total . Direct • ^Indirect Total
-

Direct - Indirect. Total

$ 6.066.66 $ $ 6.066.66 $ S s $ 6.066.66 S

S 2,305.33 S S 2.305.33 i $ s $ , 2.305.33 S 2,305.33

s . S S - $ $ $ S -
$ $

■

182.00 $ s 182.00 $ $ s S 182.00 $

s . $ s $ s $ s •
$ $

s $ $ s s $ $ s
■

s . s $ - $ $ $ s -
s 5

s 485.33 $ s 485.33 $ $ $ $ 485.33 s

s . s $ s $ $ s s

s $ s s $ s $ $ $

s $ s s s s s $ s

s $ s $ s $ s $ $

Office s s s s s $ $ $ $

$ $ 5 • $ $ $ s
-

$ s

s 606.67 s s 606.67 $ s $ $ 606.67 $

s 485.33 $ s 485.33 $ $ $ s 485.33 $

s . s s s $ s s -
$ $

s $ s s $ $ $ $ 5
*

s $ $ $ s s s s

s s $ $ s $ $ s s

s s s $ $ $ $ s $

$ $ s s $ $ $ s $

s . s s . s $ $ s
-

s s

s 21.216.02 s s 21.216-02 s $ $ $ 21.216.02 $

% 121.33 $ s 121.33 s s $ s 121.33 $

s . s - s - s s $ s •
$ $

13. Other (specific detads mandatory): s 1.031.33 s 1,031.33 $ $ s 5 $  1.031.33

s s - s s $ $ 5 ■
"

$ s s $ $ $ s i

$ • i . 5 - i $ s $ S

TOTAL % 31,468.67 5 1,031.33 s 32.500.00 i i  • % $ 31.468.67 $ 1,031.33 S

Indirect As A Percent ol Direct

The fedoraty approved Negotiated Indirect Coat Rate Agreement (NICRA) for e includes fringe benefits (38% of salary) and other general operating costs to support pro)eet activities inthaline occupancy, equiprT.ent. general

JSI Researcti and Tr^ting Institule, Inc.
SS-201»OPHS-2t-EOtX>-AD2

Exhibit 8-15, Amendment n

P^e 1 of t

Contractor lt<iti8l8_JAS

Date .7.13J0_
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrelary of Slate of the State of New Mampshire, do hereby certify that COMMUNITY I lliALTI I

INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshire on April 12, 2016. I further

certify that all fees and documents required by the Secrctarj' ofState's olTice have been.received and is in good standing as far as

this'ofllcc is concerned.

Business ID: 742096

Certificate Number: 0004883373

So;

5=5)

5^

-is

IN TI-STIMONV WHBRI-OF,

I hereto set my hand and cause to be affi.xed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

William M, Gardner

Sccretar)' of Slate



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardiicr, Sccrciary ofStalc of the State of New Hampsliire. do hereby certify that JSl RESEAiiCil & TKAINING
INSTITUTE, INC. is a Massacluisctis Nonprofit Corporation registered to transact business in New l-lampshire on l-ebniary 17,
2016. I fin-thcr certify that all fees and documents required by the Secretar>- of State's olTice have been recei ved and is in good
standing as far as this office is concerned.

Business ID: 739507

Certificate Number: 0004S8336S

0^
%

y
fio.

o

%

IN TESTIMONY WMEREOE,

1 hereto set my hand and cause to be amxcd

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

W-

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE/AUTHORIXV

I, Joel H. Lamstein. of the JSl Research & Training Institute, Inc.. d/b/a Community Health Institute, do. hereby

certify that:

1. I am the duly ejected President of the JSI Research & Training Institute, Inc.. dA)/a Community

Health Institute;

2. By Unanimous. Consent iii; Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the

following is true copy "of one resolution .duly adopted by the Board of Directors of the JSl Research &

Training Institute. Inc., d/b/a Community Health Institute, duly dated October 24. 2008;

RESOLVED; Appointment of Katherine Robert .as Dircctdf of the Community Health Institute

with the authority to enter into contracts and.agreements binding the Corporation.

3. I further certify that the foregoing resolutions have not been amended or revoked and remain jn.full

force and effect as of Julvl3th. 2020 .

IN WITNESS .WHEREOF, I have hereunto set my hand as the President ofthe JSI Research & Training Institute.

Inc.. d/b/a Community.Health Institute this 13th day of July 2020 • .

JoeffVLaJ'T'Sleni, President

STATE OF New Hampshire

COUNTY OF Merrimack

The foregoing instfurhcnt was ackjio wledged before me this 13th day of July 2020 by Joel H. Laiiistein.

Notaiy Public/Justice of the Peace
My Commission Expires:



ACORCP-

JOHNSNO-01

CERTIFICATE OF LIABILITY INSURANCE

DMEANEY

DATE (MM/DO/YYYY)

9/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer riqhts to the certificate holder In lieu of such endorsement(s).

PRODUCER

Mason & Mason Technology Insurance Services, Inc.
458 South Ave.
Whitman, MA 02382

cjntact Judy Yeary

SVExt.: (781) 447-5531 rAK.Noi:{781) 447-7230
ivearv@masoninsure.com

INSlJRFRf.S) AFFORDING COVERAGE NAIC«

INSURER A: Great Northern Insurance Co. 20303

INSURED . u o 1
John Snow Inc.

JSI Research 8i Training Institute, Inc.
World Education, Inc.
44 Farnsworth Street

Boston, MA 02210-1206

INSURERS;Federal Insurance Comoanv 20281

INSURERc;Executive Risk indemnity 35181

INSURER D :

INSURERE:

INSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADOL
INRD

SUBR

VYVP
POLICY NUMBER

POLICY EFF
(MM/nn/YYYYl

POLICY EXP
(MM/OD/YYYYI LIMITS

A X COMMERCIAL GENERAL LIABILITY

E I'x'l OCCUR 35873320 9/9/2019 9/9/2020

EACH OCCURRENCE
5  . 1,000,000

CLAIMS-MAC
DAMAGE TO RENTED 5  1,000,000

MED EXP (Anv one oerson)
s  10,000

PERSONAL i ADV INJURY
j  1,000,000

GENERAL AGGREGATE
j  2,000,000

X

POLICY [_J SljOf [>LI
OTHER Combined Agg $10M

PRODUCTS ■ COMP/OP AGG
j  Included

$

B AUTOMOBILE UABILITY

73546634 9/9/2019 9/9/2020

COMBINED SINGLE LIMIT 5  1,000,000

X

ANY AUTO

HEDULED
TOS

BODILY INJURY /Per oersonj S

OWNED
AUTOS ONLY

aISISs ONLY

X sc
BODIl Y INJURY /Per ecddenll s

X NC PROPERTY DAMAGE .
(Per flccklentf i

s

B X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE 79861066 9/9/2019 9/9/2020

EACH OCCURRENCE
J  20,000,000

AGGRFGATF
j  • 20,000,000

DEO RETENTION S $

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE [ j

If yes, descfibe under
nFRCRIPTION OF OPERATIONS below

N/A

71733182 9/9/2019 9/9/2020

y PER OTH-
^  .RTATIITF FR

F L. EACH ACCIDENT
5  1,000,000

E.L. DISEASE EA EMPLOYEE
5  1,000,000

E.L. DISEASE-POIICYI IMIT
J  1,000,000

C

B

ERRORS & OMISSIONS

DIRECTORS & OFFICERS

82120859

81595534

11/30/2018

11/30/2018

11/30/2019

11/30/2019

GENERAL AGGREGATE

EACH OCC/GEN AGG

2,000,000

3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101, Addlllonil RcrMrtt* Schadulo, may be attached If more space Is reaulred)
Blanket Additional Insured status is granted to the Certificate Holder with respect to Commercial General Liability ONLY IF required in written contract and per
the terms and conditions of Chubb CGL form 80-02-2367

NH Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Community Health Institute

Mission Statement

Tlic Community Health Institute's mission is to support and strengthen New Hampshire's
health care system by providing coordinated information dissemination and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Our success translates into improved access to quality health and social scr\nccs
for all New Hampshire residents.



JSI RESEARCH AND TRAINING INSTITUTE, INC.
AND

AFFILIATE

Audited Consolidated Financial Statements and Reports
Required by Government Auditing Standards and the Uniform Guidance

September 30^ 2018



JSI Research arid Training Institute, Inc. and Affiliate
September 30, 2018

TABLE OF GONTENTS

irideperiderit AUditpr's Report. ] - 3

Financial Statements:

Gpnsblidated. StateifieriiVof Firiaricial Position, ,. ... ., 4

Consolidated Statement of Activities, 5

Corisdiidated Statement of J-urictipnal Expenses : ̂. 6

Consol.idElted Statement of Cash Flaws; .; . 7

Notes tp Consolidated Firi^cial Statements 8^ 21

Supplemental' inTprmation:

Schedule of Expenditures .pf Federal Awards................... ;....... ... 22 - ,3.5

.Notes to. Schedule of Expenditures of Federal Avvards....... ... 36

Other .Reports:

Indepehderit.Auditor-'s Report:oiVjntemal Cpnlrdl Over Fihahcial.
.ReppTtjng arid.oh .Compliance and Other Matters Based pn.an
Audit of Financial Statehients Peridrlried ihAccordahcO with
Cov'ernmenT^^ ..; ,.;... 37-38

iridepehdeht.Auditor's Repprt oivConipliarice For Each Major
Prpgfairi and .on Internal Cdhtfol Over Compliance Required
'By the Uniform Guidance. 39.- 41

/

•Schedule .of Findings, and Questioned .Costs.. .......... . ....... 42

Status bfPfior Year*$:Findings <ind Questioned Costs...., 43
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Certified Pulilic

A'c'c o u 711- a fi I

INDEPENDENT AUDITOR^S REPORT

loAeBpafd,of Directors ' j ■
JSI Researclii arid Traimng/jhstitute, Inc, andAfOlcate

Report,on the Consolidated Financial StWtem ■

We have audfted" the accompahying cprisplidated Jfin^dial • siOtements -.of' "JSr Research ancj
■Ti-amiiig jiisliiule;, .liic. Affiliate (both, nOji-pfofit vyhich comprise the,
corisoiida'ted statement •p^'flnaiicial posriioh as^ of .September 30, 2018' and the related
consolidated ."^aterhehts ;pP_activitieSj -fuhfctional expenses,'"and cash flows for the'y.ear then '
ended,-aiid the related^notes to, the cohsdiidated fihanciabstatements. ' .

Mahagcnienf's ReVpdhsihili^.forvthc Cohsdlidatcd Financial;^ - , ,
:  ' - . . ' " ' - ' * .r^anageinent i^'responsible Tor Jlie pfeparadqn^ fair preseiitation "of these .'consolidated^

fihancial statements jii accordan with accoiin'tihg .principles generaily accepted.-'iii the United .
States of Aip'enCa;--ihisvincludeS ilhe-clesign^ ahd:mainlenance .pTjnterh
relevant to'.tKe-prejDaratidn.and.Tainprcsen'tatibn offe 'financial stateinenfs that,are.irce
from matenai riiisstaiemenX whethefdue toTrau'd.or^ ; ' ' '

^  . 4 * . •

Auditor^s Responsibility^

Our^responsibjlily is' to express an opinion ,on these consolidated finaricial statements, based on
our audit; We conducted-puf=auciit' in occofdahce vvith .auditing stfuidardsgenerally"acce^^^^ in
the United -States, of Anieiica and the standards applicable -lb financial audits contained iii
Government issued by.thc-'GomplroIler General of tlie United States.-Those,
standards .requi're^jhat we plan-and peffb"rnv the"'audil to obtam:;reasonabie -assu'raiice about,
whether lhe:cpnsp1.idaileb;fin'ahcial 'statements are Tree .bf.niajierial misstatement.' '

Air Audit Jhyolyes performing procedures vp. pb.iain audit .evidence abpui the", ampirnls. ahd '
disclpsu.teS, in-.th'e -consolidated' financial statements/ "The*procedures :se]e'cted depend oh the
'ahditpr's judgment,; assessment -of the risks 'of material 'misst'atcnieht .bf'.the
consblidat'ed ..finap^ whether-'due ap fraud 'p.r eitor. In m'aking."those risk



assessments^ the auditor considers internal control relevant to the entity's preparation and fair
presentation of the cortsOlidated finaiicial statements in .order to design audit/procedures" that are
apprOpfiatc iii the circumstances, but- not for :the purpose of expressing ah opinion, oh the
effectiveness ofthe entity's interhal control. Accdrdingly, we express no such opinion. Ah audit
also includes eyaluatihg the appropriateness of accounting policies, used and the reasonableness
of significant accounhng-estimate's made by mzmagement, as well as evaluating the bve'fall
preseritatipn of the consolidated finahciai state'merits.

✓  •

We belicyc that :the audit evidence we have obtained is sufficient and appropriate to provide a
basis fqr puf audit opinion.

Opihioii

In Our opinion, the cphsolidated 'finahciai statemerits referred to above present fairly^ in a|l
.material fespects, the financial, position of JSI Research and Training Institute, Inc, and Affiliate:
as of :September 30, 2(ii 8, ahdT,he changes in their net .assets and .lheif .cash'flows ib.f the year
then .ended in accordance with accp.uhtihg .priricipi.es generally accepted "in the United States of
America.

Other Matters

Other Jhfdrniaiion

Our audit was conducted for'the purpose Of forming an opinion on .the consolidated financial
staleriients :as a vyhole. The accompanying /schedule of expendiiures of federal awards^ as
required by. litle 2 U.S. Code of Federal Regulations Part 200. Uhifi'rm Administrative
Recjitirements, Cast Principle.)'; and Audit Requirements for Federal Axyqrds^ .i.s "presehted for
purposes ofadditiohal analysisnhd Is not a required part of.the consolidated.financial statements.
Such information is the resppn'sibility of management-.and was derived from and relales'directly
to the underlying accounting and other "records used to prepare: the cohsojidaled financial
statements. The informatipn has been subjccted.lb the auditing,procedures applied in the audit of
the consolidated tinancial st.aiemerils and ceftdih additional procedureSi. incJuding comparing
and feconciiihg such, information direcify to the underlying accounting aiid^olher records used to
prepare the c-Onsblidated fihahcial statements or to llie ponsblidatiid fmahcial statements
'themselves, and other ,additional .procedures iii accordance- with auditing standards, generally
accepted in tKe.lJriited State..s' of.America. In our opinion, the inforniatioh .is fairly stated, in .a.ll
rhatcrial respects, in relation to ,tlje cQnsOlid'ated.fih^ statements taken as a" vyho'ie.

Report on, Sunvriqrized Comparative Information

Wc .haye previously audited/the JSI Research and -Ifaimng Institute^ Inc. -£ind .Affiliate
consolidated financial statemcnis, ,anil we .expressed an unmodified ppinion on those audited
fihancial .statements .in our report dated April 23,. 201.8. ,[n oiir opinion, the summarized
consolidated comparati.ve information presented herein.as of and for the year ended September
■30„20V7-is consistentj jn all material respectsy with the audited consQlidate'd financial statemerits,
from whichil has been.derived.



Other Rep.orHhg Required by Government Auditing Sidrui^^

Iri^accordanceAvith Gpvernmeni Audiimg Siaridwds, we have also issued a report dated May 1,
20\% pn "our consideration of JSI Research and Training Institute, Inc. and Affiliate's internal
control o.ver financial reporting arid pn our teMs of their compliance with certain pro.vjsiohs of
lavvs, regulations, contracts, and grant agreements and oih'ef matters. The purpose of tliat report
is to describe the .scppe of pur testing of internal control over TnanciaJ reporting and compliance
and the results of that testing, and hot to provide an opinion oii the effectiveness of JSI Research
and Training Institute, Inc. and .Affiliate's internal control over financial reporting Or on
cpmjDliarice. That report is an integral part of an audit, pefforaied in accordance .with .GOvernH/c;?/
Audifing Sjandards in considering JSI Research and Training Institute, Inc. and Affiliate's
internal control over financial reporting and compliance.

Duxbury, Massachusetts
May 1,2019



.ISI lU'search and Training Institute, Inc. and AfHIiate
CONSOLIDATl-,!) STATliMI^M OF FINANCIAL I'OSI FION

Seplcmber30, 2018
(With Comparative loials for 2017)

2018 2017

ASSETS

Currcni Assets:

Cash and cash equivalents

Kcccivables fur program work

i-icld advances - program

limpioyec advances

l*repaid expenses

Total Currciu Assets

Property and lEqiiipmeni:

i-urniture and equipment

Leasehold improvements

l,.ess; Accumulated depreciation

Net Properly and Equipment

Qthcr Assets

TOTAL ASSETS

76.856.647

20,895,129

631,877

190.734

3.807

98,578,194

679,098

30.355

709,453

(671,248)

-38,205

146.741

S  98,763,140

74.642,976

19.782,268

1.697,407

,  190,500

67,950

96.381,101

679,098

.  30.355

709,453

(65I.423)'

58,030

1 19.888

.S 96,559,01.9

IdABILlTlES AND NET ASSETS

Current Liabilities:

Accounts pajabic and payroll wiihholdings

Accrued vacation

Advaiiccs for program work

Loans payable - related party

Notes payable

Contingencies

Total Current l.iabiliiies

Net Assets:

Unrestricted

Temporarily restricted

Toial Net Assets

TOTAL LIABILITIES AND NET ASSETS

$  16,128,795

1,810,950

27,130,737

369.577

45,440,059

53.065,872

257,209

53.323.081

S  98,763,140

%  1 1 ,678,687

1,920.964

35,095.465

.196.828

48,891,944

47,467,027

200,048

47,667,07.5

S  96,559,019

See notes to consolidated financial slatemeni.s..



JSl Research and Training Institute^ Inc. and Affiliate
consolidated statement of ACtiyiTIES

Year Ende.d September 30, 2018
(With Comparative Totals for 2017)

2018 2017

UNRESTRICTED NET ASSETS:

Public Support and R'evetnie

Public Support:

Govemmcnt grants and contracts:
U.S. Government $. 253,443,526 .$ 271,426,627
Comnronweajih of Massaeiuisells 6,Lp4,553 5,258,877

Other grants and contracts 67,653,412 57.926,891
Program income 148,646 99,859
Cphtributions 3,802,515 332,613
In-kind project contributions 2,600,580 14.444,546
•Interest'income ' ̂ 359,495 . T2IJ68

Total Unrestricted Support and Revenue 334,1 12,727 349,6)0,551

Expenses

Prograin Services:

Jnlernaliohal prpgrams 274,067,835 293,709,946
ppmestic programs 20,894,935 19,653,591

.Total Program Services 2'94,962,77a ■3:13,3:63,537
Supporting Services:

Management and Geheral 33,264;b70 33;327,219
Fuhdraising 229.881 149,914

Total Supporting Ser\'iccs 33,493,951 33,477,133

Total Expenses 328,456,72! 34.6,840,670
Increase (Decrease) in Unre.stricted Net Assets 5,656,006 2v769,88l

TEMPORARILY RESTRICTED NET ASSETS
Prograni restricted net, assets

- . 32,840
.Increase (decrease) in temporarily restricted net assets

- .32,840

Increase (decrease) In net assets 5,656,006 2,802,721

Net Assets at Beginning of Year 47,667.075 44364,354

Net Assets at End of Year $  53323,081 S- 47,667,075

See notes to consolidated financial statements.



JSI Research and Ti^ihing lnstitiite, Inc.iahd Affiliate
CONSOLIDATEI) STATEiVlENT OF FUNCTIONAL EXPENSES

Ye^Ended September 3!0. 2018
(With Comparative.Totals for 2017)"

PROGRAjM services SUPPORTING SERVICES

TOTAL

EXPENSES

International

Programs

Domestic

Programs- Total

Management

An'd General Eiind raising Total 2018" 2017

'Salaries

Consiiliants

Cbopcraiing;Nniibhal

Salaries

Travel

Allowance & Training

SuixoriinicLs

Equipment. Material and

Supplies

Other Costs'

In-kind proj'ca expenses-

Depreciation

25:490.819

15.089.802

48.-291.700

!I:852,,184

10:944,826

I09.85l.,i4j

9.786.037

40:160:746

2.600.580

8:39r.-3?5

5:292.500

340

874^72

63:463

4.499.510

164:421

1.609:214

33.882,134

20.382.302

48.292,040

1-2,726,-356

11=008:289

II 4.350.651

9.950.458

41,7.69.960

2.600.580

6,151.025 $

1.688,340

.5'67;964=

467,576

143:043

18.35.1

220.300.

23:987.646

19.825

140.554

5.250

141

22.438

61.498

6.291.579

1.693,5W

567:964

467:717

1.43.043

-  40.789

220.300

24.049.144

19.825

40.173.713

22.0,75.892'

4"8;860,(»4

I3J94.073

11.151.-332

1 I4.3'9|,440

10'.I70.758

65,819,104

2.600.580

19.825

40.871.378

.22,364.241

36,610.983

14.094.230

10.422.764

127.851.455

14.425.484

65.738.817

14.444:516

16.802

TOTAL EXPENSE S" -274.06'7;835 S 20.894.935 S 294.962,770 S 33,264,070 229,881 S: 33;493,951 S 328;456J2I S 346,840,670

See-notes to consolidated financial statements.

OS



JSI Research and Tniihmg institute, Inc. and Affiliate
CONSOLIDATED STATEMENT QF CASH FLOWS

Year Ended September 30, 20i"8
(With Gomparative Totals for 2017)

2018. 2017

Cash Flows From Operating Activities:

increase (Decrease) in net assets $  5,656,006 $  2,802^721
Adjustments to reconcile change in net assets te net

cash provided by'operating activities:

Peprecintioh 19^825 16,802

(Increase) Decrease in receivables for program work (I.I 12.861) (1,284.050)

(Increase) Pecfease in field advances - program *1,065,530 (26,655)
(Increase) Pccrease-ih employee advances (234) 85,51,3

(Increase) Decrease in prepaid ekpenses 64,1,43 (67,950)
(increase) Dccrease in other assets (26,853) .(10,830)
Increase (Decrease) in accounts payable and

payroll vyiihhbldiiigs 4,450,108 804,812
Increase (DccfcasO in accrued vacation (1 10,014) '96,527
Increase (Doorcase) in advances for program work (7,964,728) 4,453,041

Net Cash, Provided (Used) By

Gpcralin'g Activities 2,040,922. 6,869,931

Cash FlowsFrom Investing Activities:

Loans jnade (196,828) (1,001,492)
Loans repaid 369,577 196.828

Acquisitiph of propert>' and equipmeiii
- (42,606)

Nel,Cash Provided (Used) By

Investing Activities. 172,749 (847,270)

Net'lncrease (Decrease) ih Cash and Cash Equivalents 2.2,13,671 .6,022,661

Cash and Cash Equivalents at Begihiiiiig uf Year 74,6.42,976 68,620,315

Cash and Cash Equivalents at End ufYear $  76,856,647 S  74,642,976

See ndles to cohsplidated finaiiciai statements.



JSl Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

September 30, 2018

NOTE 1 - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and'Training Institute,.Inc. \yas incorporated in.tlie Gommonweallh of Massachusetts
on April 11, 1979. JSI Research and Training Institute, Inc; provides education and research
primarily td non-profit health arid human service agencies both in the United States and abroad.
Gurrenl funding is principally from the IJnited States Agency for iriternationaj Development and
the United Stales Department of Health and Human Services (HHS);

JSl Research and Training.Instiiute> Inc. is tHesolc mernber of. World Education, Inc. (Affiliate)
with such-powers as ar.e typically accorded to n sole member including thepower of appointment
and,removal of the World Education, Inc. board of trustees, the right to approve amendments .to
the byl'avvs and certificate'otrincorporalion of Wprjd Education, Inc., and the right to.approve.any
merger, consolidation, dissolution or transfer of substantial assets of World Education, Inc.

World Education, Inc. (AjTiliate) was'founded in 1.951 and incorporated in the stale of New Jersey.
Working in partnership with community, national, and international agencies in Asia, Africa, and
the United States, it provides professional assistance in the design ̂ d impjemenlalion of non-
formal adult education'programs. These progfams integrate Tunctional education with relevant
■prpblem-sOlvihg aspects of indi.vidual gro\\'th and national development slich as health, nutrition,
family planning, childcare, fefugee education, agricultural practices, literacy, and income,
generation.

JSI Research and Training Institute, Inc. and its affiiiate arc tax. exempt organizations under 50!
(c) (3) Of the infernal Revenue Code-and file separate uncQhsdIidaled tax returns.

NOTE 2 - summary OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation
The consolidated fihancitil ̂ stalemehts include the accounts ,pf JSi.Research and Training Institute,
InC: and World Education, Inc., its aifiliate, (cbllectivcly referred to as the Qrganizatioh).
Significant i.ntra-entity acjDOLints and transactions have been eliminaled in consolidation.

Basis of Accounting
The cohsplidated financial statements of the Organization haye been prepared utilizing the accrual
basis of accounting and include the accounts of JSI Research and Training Institute, Inc, and its
affiliate in conformity with .accoiihtihg principles generally acceptecl iiv the United States of
America.



JSl Research and Training Institute, Inc. and Aftitiate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimates

The preparation of consolidated financial statements in confontiily witli accounting principles
generally accepted in the United States .of America requires management to make estimates and
assurnptions that affect certain.reported amounts and disclosures. Accordingly, actual results may
differ from those estimates.

Fair Valtie

The Organization values its qualifying assets and liabilities under a fair value hierarchy that,
prioritizes theinputs and assurnptions used to measure fair value. The hierarchy-consists of three
broad levels; Level 1. Inputs consist of unadjusted quoted prices in active,markets for identical
assets and liabilities and have the highest priority, Level 2 inputs consist of obser\'able inputs other

. than quoted prices for Identical assets, and Level 3 inputs hav.c the lowest priority. The
Organization uses appropriate valuation techniques based on the available inputs .to measure the
fair yaliie of its assets and liabilities. When available, the Organization measures fair value using
Level \ inputs because they generally provide tlVc most Teliable evidence of fair value.

Cash and Cash Equivalents
The Organization Considers all monies in banks and highly Liquid investments with.malurily dates
of three months, or less to be cash equivalents. The carrying value of cash and cash equivalents
approximates fair value because ofthe .short maturities of ,those'financiarinslrumenls.

liivestnients

Investments iii niarketable securities with readily dcterminable fair values and a}l invesUnenls.in
dcbt securities (marketable investments) are measured at fair values based on quoted market prices
in theconsolidated statement.of financial position. Unrealized gains and losses are included in the
statement of activities.

Property and Equipment
Property-and equipnierit are reported on the basis of cost less accumulated depreciation,
Acquisitions of property and cqiiipmenl in excess of $5,000 are capitalized, bepreciaiioh is
computcd'using tlie straight-line method calculated to extinguish the book value of the respective
assets o.ver their estimated usefiil lives (5-7 years) of the related assets. .

Revenue Recognition
The"majority of the Organization's;revenues are derived from contracts, cooperative a'greemcntSj
and grants'with U.S. gpyernrnent agencies, primarily the United States Agency for Internatioha}
De.velopment and the United Stales Deparlmenl of Health and Human Services. Revenues are
recognized wh^Jn,the brgariization incurs qualifying expenditures that are reimbursable under the
temis of the contracts, agreements or grants, or in accofdance with the grantor's restrictions.



JSr Research and Training Institute, Inc. and.AffiUatc
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018. '
1

NOTE 2 - SUMMARV OF SIGNIFICANT ACCOUNTING POLICIES - continued

.Revenue Recognition- continued j
Unrestricted and restricted contributions are recognized as revenue at the dale the,pledge is made
or the gift is received, whichever is earlier. |

i
Cohtributions ' '

Contributions received are recorded as unrestricted, temporarily restricted, or 'pernianently t
restricted support depending on the existence and/or nature of any donor rcstriciions. ;
Contributions are reported as tcnipbrariiy restricted support and tlven reclassified to unrestricted '
net assets upon expiration of the time .restriction. Temporarily restricted support, whose
restrictions are met in the same reporting period, is.shown as uiircstricted .support.

Donated Materials and Services I
Donated materials and;$.ervices are recorded as in kind project contributions at their estimated fair \
market: value as of the <1316 of receipt and as an expense in the accompanying consolidated '
slalemeht of activities. Donated services arc recognized if the services received, create, or enhance . J
nqpTinancial assetsor require specialized skills that are provided "by individuals possessing those
skills ajid would typically need to' be piirChased if not provided by donation.

Ihcomc Taxes

The Organization is exenipt from jiicome faxes uiider Section 5i) 1(c)(3) of the Ihtemal Revenue
•Code and is not a private fpunda.tipn as described in Section 509. Accordingly, no prpvisibn for
income taxes is included in the accompanying consolidated tinajiCiai. statements.

The Orgmiization has evaluated its tax positions and believes that there would be .lip mate'rial
changes to the results of its pperali'pns or:finahciai position as a result df.ah audit by the applicable
taxing authorities, federal or State, The Organization has filed all of its known and required returns
in a timely manner including as peirnitted allowed exlensiCins. .Following administrative practice
of the taxiiig.authorities, the tax years 2015, 2016, 2017 and 2018, retnain open years subject to
examination apd review.

JSI Rcseafcli and Training Institute, Inc. and World Education, Inc. (AftiHate) fije separate
uricorisolidated tax returns^ JSLResearch aii'd Training Institute, Inc. files-tax returns based .on a
Septeifibef year end. and its affl 1 iatc fi les tax returns based on a June 30'^ year end .■

Fuhctional Allocation of Expenses
The costs of providing 'the various programs and other activities have been summarized on. a
functional basis in the consolidated stfitement of activities. Accofdiiigly, certain costs have been
allocated among the programs and supporting sei-vi.ccs benefited.

10



JST Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED financial STATEMENTS - CONTINUED

September 30,2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES- continued

Financial Statement Presentation

In accordance, with accounting principles generally accepted in tlie United States of America, the
Organization reports information regarding its financiaJ position and activities according-to three
classes of net assets:.. unrestricted net assets, temporarily restricted net asseis, and peiTnanently
restricted net assets based upon the existence or absence of donor imposed restrictions. For the
year ended September 3.0, 2018 there was ho activity in permanently restTicted net assets.

Prior Year Comparative Totals
The finajicial statements include pfior-yeaf summarized comparative information in foliil. Such"
information-does not include sufficient detail to constitute a presentation in conforrnity with
accounting principles: generally accepted in the United Slates of America. Accbrdihgly, such
information should be read in conjunction wjih the Company's financial statements for the year
ended September 3.0, ZGl7, from which the summarized information derived.

Reclussification

Certain amounts Ibr 2017 have been feclassified to confonn to current year presentation'.

Note 3 - concentration of credit risk

I'

The Qfgahizalion inaintains demand deposits and money mai-kel funds at llnancial institutions. .At
linves, certain balaiice.s.held in these accounts may not be fully guaranteed by the United "Stales
Government. The uninsured p0fti6h.s of cash and inoney rniirket acQOunts are backed solely by the
assets ofthe financial institution. Therefore, the failure.pf a financial institution could result in a
financial loss to the Organization. F-lowcver, the Organi^tion has not .experienced, losses oh these
accounts in the pastand management believes the risk of loss, if any, to be minimal.

note 4 -INVESTMENTS

Fair Value;

In accordMce with 'accoimtihg principlesigencrally accepted.in the United Statespf America, the
Organization values its qualifying assets arid liabilities under a fair value hierarchy that prioritizes
:ihe inputs and assiimpiions used to measure fair value. The three levels ofthe fair yaUiehierarChy
•arc aj> follows:

11



JSl Research and Training Institute, Inc. and Affiliate
NOtES TO GONSOLlDAtED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 4 - INVESTMENTS - continued

Fair. Value - contihued

•  Level j - Observable inputs that reflect unadjusted quoted prices in active rnafkets. for
identical assets or liabilities at the measurement,date.

•  Level 2 - Inputs other.than quoted prices in actiye markets that are observable 'for'the asset
either'directly or indirectly, including inputs frorn-markets that are not considered to be
active.

• Level 3 - Unobser\'able inputs \yhich rellect the 0>'Sanization's assessment of the
assumptions that market participants would use in pricing the asset or liability including
assurriptions about.risk.

A qualifying asset or Habiljty's level within the framework is based upon the lowest level of any
input that is significanVfo the, fair value rrieasurement.

Thc .fpllowingls, a summary of fair values of investments Ayhjch are measured oil a recurring basis
using Level. 1 ihpuis.as recorded in the Consolidated Statement of Financial Positioli at Septeniber
30,-2018;^

Cun-ent assets:

Cashand cash equivalents (invested) $ 63,194,532

$  63,194,532

No assets or liabilities were measured at Level 2 or Level 3.

The following schedule summaries the investment return and its classification in the Consolidated
Stalemerit of Activities for the year ended September 30, 2,018;

Unrestricted

Interesi jncpme $  ■ 3.59,495

Total iriycsiment return $ 359,495.

12



JSl Research and Training Institute^ Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 5 - RECEIVABLES FOR PROGRAM WORK

Receivables for program work are slated at the amount management expects to collect from
outstanding balances. Management, provides for probable uncoliectable amounts through a
provision for bad debt expense and an adjustment to a valuation ̂ lowance based on its assessrhent
of the current status of individual accounts. Balances that are still outstanding after management
has used reasonable collection efforts are written off througli a charge to the valuation allowance,
and a credit tOiaccounts receivable. The allowance for doubtful accounts at Septerriber 30, 2018
was $0. ■ .

Receivables for program work consist of the following at September 30, 2018:

U.S. Agency for Intemaliohal Development $ 12^911,645
U.S. Department of Wealth and Wumah Services 716,214
U.S. bepartment'of Stale. 2,219,003
Commonwealth of Massachusetts 847,669
Other-non-govemmental 4,200,598

S  .20,895,129

NOTE 6 - LOANS RECEIVABLE - RELATED PARTY

.Loans receivable - related party, qohsist of various unsecured.shorl-terni loans, due on demand,
from, John Snow, Inc., a related party (See NbTE 17). No interest-is charged on the loans. The
loans receivable balance at September 30, 2018 is $0.

.13



JSi Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 7 - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATIpN

Property and equipment-and accuitiulated depreciation account balances are as follows:

Accumulated

Cost Deprcclatloh Net-

Furniture arid, equipment. ' $ 679,098 $ (640,8'93) $ 3.8,205
Leasehold improvements 30,355 (30,355.)

S  709,453 $. (671,248) S . 38,205

Depreciation expense was $19,825. for the year ended September 30, 20),8.

NOTE 8 - OTHER ASSETS

Other asset's "consist of the following at September 30, 2018 :

Deposits . $ 109,79&
ArUvprk - dpnaied '36,945

S  146,741

Donated artwork is recorded at a discounted appraised value at the date of gift..

NOTE 9 - ACCRUED VACATION

In accordance with fo.rmaj policies, vacation was accrued at Scptembcr 30, 2018 as follows:

JSI Research and Training Institute, Inc. $ 1,546,016

World Education, inc. (Affiliate) 264,934

$  1,810,950.
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JSi Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 10 - ADVANCES FOR PROGRAM WORK

Advances for program work consist of the following at September 3.0,2018:

Other - non-govcmmeiital
Paitnership for Supply Chain Management, Inc. '(related party) $ 9.1,723
Bill & Melinda Gates Foundation 20,-858,284
Other . 6.180.730

S  -27430,737

NOTE 11 - LOANS PAYABLE - RELATED PARTY

Loans payable- related party consist of yariOus unsecured short-term loans, payable on demand,
frOrii John Show, Inc., a related party (See NOTE 17). No interest is charged bh the loans. The ' I
loanS'payable balance at September 30, 2018 is $369,577. |

note 12 -NOTES PAYABLE

-Citizens. Bank

■World Education, inc. (Affiliate) has a revolving line of credit established February 3, 2004\vith
Citizens Bank of Massachiiselts .witli.a borrowing limit of up to $500,0,00. The revolving.line of
credit was renewed on .September .10, 2018. The loan is payable on ;demand. Interest is charged
by utilizing a Iluctuatihg rale based on the LIB,OR.(Advanlage) rate plus 2.50%. The line of credit
remains in effect uiiiil.May 31, 2019 and aiihually thereafter .contingent upon performance. The
loan is coliatcralizcd by a first priority interest in all the assets Of Wbrld.Educatioh, Inc. No fiihds
wehs. bpiTowcd during the"year and as a result, as of September 30, 2018, the outstanding balance
is SO'^nd no intecest'was incurred ori this loan during the. yeiar ended Sep'teniber 3,0, 20.18.

John Snow. Inc.
World Education, Inc. (Affiliate) has aji uhsecured revolving line of credit,established September
I, 2007 with J.ohh Show, Inc. (a related party) with a borrowing limit of up to'$1,000,0ij0. The
loap was renewed On July f, 20T6. Ihteresl is charged by utilizing a fliictuaiing rale based on the
current prime rate plus 0.25%. The. loan is payable on demand and, in any event, on or prior to
June 30,2018. The loan is not collatcraiized. No funds \yere bbirowed during the year.and as a
result, as of September 30,, 2018, the. outstanding balance, is $0,. N.O interest was incurred on this
loan' during the year ended September 30, 2018. (See NOTE 17)
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JSl Research and Training institute, Inc. and Affiliate
NOTES TO GONSOLIOATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 13 - CONTINGENCIES

in accordance with the^terms of its federal and state grants and contracts^ the records of the
Organization are subject to audit. The Organization is, thefefdfe, cpiilingeritiy liable for any
disallowed cgsts. Management believes that any adjustment, which might result froni such aii
audit, would be immaterial.

JSl Research, and Training Institute, Inc. is a co-borrower (uhth a related party) o» n demand loan
with no bailee due at September 30,2018. Management belieyes.that:the co-boiroVver is current
oil the loan arid that its collateral exceeds the balance due. (See NOTE 17)

Provisighal indirect cost rates are negotiated with the United Slates A.gency for International
Development (AW)) on an annual basis. As of September 3.6, 2018, actual indirect cost rotes have
been appfdSecl by AID for JSl Research and Training Institute, Inc. through December 3.1, 2012
arid World Ediicatidn, Inc. through J.iihe 3.0, 20.15. Based on favorable past experience,
riiEihagement believes the effects of changes to liie overhead fates, if any, would not b.ematerial.to
the financial statements.

NOTE 14 - TEMPORARILY RESTRICTED NET ASSETS

Temporarily, restricted net .assets are restricted'by,donors as follows ait September.30, 201:8:

Program Services S 257,209

During the year ended September 30, 2018, $5,000 of temporarily restricted net assets were
released ffo.m clpnpr resifidion by occurrence.of events specified by the donor.

NOTE 15 - SURPLUS REVENUE RETENTION

In accordance wjth the Massachusetts Division of Biifcau Services, Regulation 808 CMR-1,03(7),
"if, through cost savings initiatives iniplemented consistent with programmatic and contractual
bbj.igations, a non-profit Contractor accrues an annual riet surplus from the revenues and expenses
associated with services provided to Departniehls which are subject to 808 CMR 1.00, the
Cp'ritractor may retain, for future use, a portion of that annual surplus not to exceed .2Q®/o of said
revenues,' .Surpluses may be used bythe .Contractor for any of its established chiiritable purposes,
.provided that no portion of the" surplus may be used for an>' npn-reimbufsable cost set forth in 808
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JSl Research and Trairiihg Institute, liic. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 15- SURPLUS REVENUE RETENTION - continued

GMR 1.05, the free cafe prohibition excepted. Operational Services Division shaH be responsible
for^detemining the.miiount.pf .surplus that may be.retained by each Contractor in any given year
■and ,niay determine whether any excess surplus shall be used to reduce future prices or be
recouped."

For the year ended September 30, 2018, the organization did not have an annual net suiplus that
exceeded 20% o f relevant Massachusetts revenues.

NOTE 16 - GbMMONWEALTH OF MASSACHUSETTS

The follpwihg is aschedule ofcxpendiiures.with the Coninipnwealth of Massachusetts:

.Receivables Irohyprogram work at October 1, 2017 $ 584,39'1
(5,841,275)

Disbursements/expenditures ' 6,I04;553

Receivables from program work at September 30,2018 $ 847,669

NOTE 17 - RELATED-PARTV TRANSACTIONS

John Snow, Inc.
J.SI Research and Training institute, Inc. (an exempt organization) and John Snow, Inc. (a non-
exempt coippratipn) purchase cdnstiltirig services from each other; Mr. Joel Lamstein is President'
and -Director of both organizations, and is the sole stockholder of John Snow, Inc. The two
cpmpanies. bill each otlier at the same rates that they bill tlic federal and.State g'ovchiments.

Puri'ng the. year ended Scpteniber 30, 2018, John .Snow, Inc. billed j'SI Research and training
Institute, Inc. $30,676,239 for consiilling sendees (technical support). This amount is reflected
under the program services ̂  consulting line,item ($i6,76,9,197).and program services - other costs
line item ($j 3,967>042) bri the statement of functional expenses. In addition, JSI Rci?earch and
Training Iiistitute, Inc. performed consulting services (technical support) for John Snow, Inc.
totaling $7,1'79,9.08".

The-two.'companies also share facilities and pool various overhead expenses. For the,year ended
September 30, 2018, JSl Research and Training Institute, Inc. iiiciifred .$26,03.8,286 of overhead
expenses (suppprting services), of which $10,220,583 was'its share of John Snow, inc. incurred
costs.
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JSl Research arid Training Institute, Inc. and.Affiliate
NOTES TO CONSbLlDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

PSGM has been awarded a U.S. .government coritract to procure and deliver life-saving medi'cines
and medical supplies lb treat l-llY/AIDS patients worldwide^ The contract for the Supply Chain
Management System project was awarded through the U.S. Agency forthe International'

18

Jp,hn„Snow, Inc. -coritinucd I
JSI Research and Training Institute, Inc; is a co-borrower with John Snow, inc. on a commercial {
'derriaiill loan-revOlvihg line of credit with an expiration date of May 31,^2019, which allows for ' ]
borrowings up to $6,500,000. Tlie loan is collateralized by a security agreement vvith a first j
position lien on all corporate assets of JS! Research and Training Ihstituie, Inc. and John Snow, i
Inc. including; assignment of promissory notes and security documents b,ctwe.en the two |
companies. Interest;is charged by utilizing a.fluctuatuig fate based.on LIBOR (Advantage) plus -
twp.'pefcent (2.00%) payable monihiy in arrears, which at September 30, 2018 wa-s 4.176%.., At I
September 3Q,,20,1$, a baiance df'SO was outstanding on the loan. Management believes'th'e loan
payable will be extended, vvheii due, under simij^ terms aiid conditions. |

During the year, the Company had various loanszfeceivab'le due from, and various loans payable |
due;to John Snow, Inc. At September 30^.2018, the loan receivable, balance is & and the loan i
payable balance is $369,577. j

i

t

World Education, Inc. (Affiiiate) has.an agreement with John Snow, Inc. whereby John Snovv, .lric.
will prdvidc administrative and technieal suppdrt as deeriVed riecessaify by World Education, Iric.'s
Board of Trustees. Transactions with John Snow, jnc. for the year .ended September'30, 2018 are.
summarized .as:follows:

Admiriislrative:and technical support ■$ 1,549,343
Other direct charges (including rent of $892,543) l-,276,6r6

$  2,825,959

The agreement is on a year-.to-year basis and can be terminated by either party upon ninety days' •
written notice'to, the other.. 1

■  . !
World" Education, Inc. has an unsecured line of credit with John Snow, Inc. with a borrowing limit |
of up to. $1,000,000. (See NOTE 12) !
Partnership for,Supply Chain Management, Inc. j
Partnership for Supply Chain Management, Inc. (PSCM) (an exempt .organizatibri). was \
incorporated on February ;1"4, 20j35 by JSl Research and Training Institute, Inc. and Management
Sciences for Health, Inc. Each-oiganization has 50% control.



JSI Research and Training institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

Partnership for Supply Chain Management, Inc. — continued
Devclopnient'^ part p.ftiietj.S.. gbvemment's $15 billion President's Emefgency Plan for AIDS
Reiief.

Mr. Joel Lamstein, President and Director ofiSI Research and Training Institute, Inc., is President
and Director of PSCM.. . . '

During the year ended September 3.Q, 2018, JSIResearch and Training Institute, Inc. billed PSGM
$6,504,555 for;servic,es performed.

Other

The Organization has an agreemeril with a certain related conipany to purchase semces.
Trahsactioris.with this company were Charged to sub-cohtracts expense and are as follows:

The-Manoiff Group, Inc. (a.non-exempt corporation;
40®/i ovvned by John Snow, Inc.) - ,$ 539,027

$  539,027

note 18 - RETIREMENT PLANS

JSI Research .and Triaining Institute, Inc. has a defined contribution profit sharing/401 (K) plan
covering substantially all its eriipjpyees. Employee contributions are volunlary. As of June" 3.0.,
20'i8, employer contributions were based on a percentage (1.0% - 15% depending on length of
service) oif salary. As of July 1, .2018, tlie Company'contributes an amojuht .eqti^ to 7% of the
employees monthly earnings, funded with each month's payroll. In addilioii, employees will
receive a. 100% match on the first 2% of contributions niade to their relirement account. Employees
who arc contributing less than 2% "of their pay to their retirement account will autpmalicaily be,
enfolled at-2% either at tlie time of.hjrc, or annually in July'. The Plan was effective April 11,1979.'
Pension expense was $4,363,861 for the year ended September 30, 2018.

World Education, Inc. (Affiliate) provides relirdiVcnt benefits to substantially all employees under
a plan. World Education, Inc.'s contributions of 7 percent of employee salaries are used to
purchase individual annuities. Addilipnal voluntary contributions may bc-made by tlie employees.
Participants of the plan are fully and. immediately ve.sted, wlien CQnlributions are made. Pension [
costs incurred by World Education, Inc. were $357,246 for the year.ended .September 3.0, 2018. i
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JSrResearch aiiti Training Institute, Inc. and Affiliate
NOTES TO GONSOLIDAXED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 19 - COMMITMENTS

Operating Leases
The JST Research and Training lnsi;ilule,.Inc. leases space for geheral offices under operating leases
■expirii|g frdm.2019 through 2026. The leases contain reiiewal options for periods of up to 5 years.

During the year ended September 30, 2018, rentals under long-term lease obligations were
$539i464. Future obligations over the primary terms of the Company's long-term leases as of
September3.0, 2018 are:

Year Ended

September.30,
20i;9 $ 2,594,650
2020 2,777,736
2021 2,888,057

Therealler 1,481,270

$  9,741,713

World Education, Inc. (Affiliate).leases space for geheral offices on a ycar-io-ycar basis. Rent
expense fdfth'e year eiided September 30, 2018 was'$892^543.

NOTE 20 - CONCENTRATION OF FUNDING

The Organizalimi receives a majority of its funding through cdntracls and grants with, various
departments and agencies of the Federal government.

i,he. Organization received 10% ojr hiore of its feyeiiues and support from the following sources
for the year ended September 3Ci,-2018:

Income % of

Received Total Iiicomc

U.S. Agency for,Interiiational Development. $ 199,31.7,085 ■59MVo
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JSi Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 21 - IN KIND PROJECT CONTRIBUTIONS

The'Organizatipn.rieceives doriated.rnaterials and-sendces consisting ofc.ommodilies, facilities and
equipment^ and services for use in its programs from overseas collaborative private yoluntaiy
organizatjons^and from foundations providing grants directly to a project. Donailed materials and
services totaled $2,600,-580 for the year ended September 30^ 201 "8, and are reflected as. In Kind
Project Contributions on the Consolidated Statement of Activities and In Kind Project Expenses
on the Consolidated Statenlenl of Functional Expenses. >

These cdritributions satisfy part of the matching requirenients needed to obtain full funding on
certain U.S. Agency foj Inlematiohal Devclopmenl grants. During the year ended S.eptenibcr 30,
2018, the following donated materials and ser\'iccs received by the Organization have been used
to fulfill matching requirements On active grants:

36697 SPRING $  180,342

368O0 Advancing Partners 524,822
36895 Mozambique M-SIP 14,403
37024 Tanzania CHSS 267,610

37095 MyanmarUNCF-MM-QOC ■ 45,638

37134 Timor Leste RBHS 25,241

37162 Ghana Hiv/AIDS 139,034

37186 Ma d aga sea r C.C H 169,507

37260 Ethiopia CBNC 3 18,354

37265 Ethiopia TRANSFORM 262,587

63114 Uganda 57,043
64057 Zimbab.we. 242,586

64062 Uganda 41,226

64071 OUtCOMF'S 308,063

,64074 Mozambique 304,1.-24

2,600,580

NOTE 22 - $UB$EQ\JiENT EVENTS

The.Qrgaiiizati'on has evaluated s.ubsequehtove.nts through May I, 2010, the date oh which the
consolidated financial sta'tenients were available to be issued. During this period, there vyere ho
subsequent events'that i cquire adjustment to the consolidated financial statements.
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JvSI Research and Training Institute, Inc.
schedule of expenditures of federal awards

Year Ended September 30,2018

Federal Grantor/PassTfhroiigh Grantor
.  Program Title

Agency or

Pass-through

Number.

Federal Passed

CFDA Through to

Number Subrcclpichts

U.S. AGENCY FOR INTERNATIONAL DEVELOPNiENT:

Direct Grants:

36521 - Uganda HIV/AIDS^CB

36697 - SPRING

367,02 - Nepal CHX Cord Care

36800 - Advancing Partners

36845 - Pakistan HSSP

3,6895 - Mozambiique M-SIP

3699,1 -.AIDSFREE

37024 - Tan^nia CHSS

37129 - Zambia.piscover Health

37134 - Timor Lcste RBHS

37162 -Ghana MIV/AIDS

'37186 - MadagascarCCH

37356 - Butldiiig Healthy Cities

37360 - Pakistan IHSS - SD

3?437 rpFDACB

37462 - USAID Advancing Nutrition

Totai Direct Grants - CFDA #98:001

Puss-through Grants:

Passed'thrbiigh Partnership for Supply Chain

Management, Inc. (PSCM):

■36519/36524/37034/37053/3 7150 - Supply
Chain.Management System

Passed through.Johns Hopkins University: j
3709.9. - Eihiopia SBCG

Passed through Pathfinder Inlernaiional:

37265 - Ethiopia TRANSFORM
Passed through PrbgrArh For Appropriate Technology

in Health:

37301 -.Open LMIS - Phiisc I
37,434 7 GOFR Connect

Pa^ed through The National Cooperative Business
Association:

31315 - Senegal FTP Cull Nt

6l7-A-0p-09-00007-0P
AID-OAA-A-11-00031

AlD-pAA-A-l!-OOP73
AID-OAA-A-12-00047

A1D7391.A-I3-0,0002

AIU-656-A-I3-00006

AID-OAA-A-I4-0,0'046
AlD.62I-A-l4-pp0p4

AID-6ll-A-i:6-00p.04
AID-472.A-.I6-00001

AII>-641-A-l6-00007

AiL>687-A-l6-00601
Ail).-OAA-A^l'74)002X

AID-39I-A.|7#002
720FDAI8GRp0039
'7200AAI8C00070

Cr['O-l-00-05-0U032-0.0

AID-663-A-r5-0000l

ArD663AI700002

Aia2i34.015557l6-Ck
AIDOAA-A-16-00084

72068518CA00001

98.001

,98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.00!

98:001

98.00 r

98.001.

98.001

9z:oo\
98,001
98.00!

98.00!

98.001

98.001

98.001

98.00!

98.001

22.766,072
(437)

36,748,664
650,551

1,569,350

1,234.077
348,946

181,987
I;607,706

64,506^916

Federal

Expenditures

15.1

10,076,548
235,961

46,458,820
1,973,985
1,584,313

62^188,777
5.755,790

22,602,341
I,.432,785

5,75,6.222
6,566.222

"  651,121

:3,a94;096
44,792

156.4,13

166,518337

4,424J. 1.2

(6;382)

7,423,425

69?
17,020

281,712

See notcs to Schedule of Expenditures o( Fe'dcral ANVords. 22



JSI Research and Tralriing.Ihslitute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,.2018

Federal Grantor/Pass-through Grantor
Agency or

Pns.s-through

Federal Passed

CFDA Thr:Ough to Federal
Program Title Number Number Subrecipicnts E^ipcnditures

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:

Pass-I h ro ugh G ra n ts (coii 11 n u ed):
Passed through Baylor College of Medicine:

37408 -.Baylor-SZ MIS '
Passed through United Naiibhs Foundation:

AID.674-A-1 16-,{)603 98.001 . - 134,703

'37464 - DIAL ppeh CMjS AID-OAA-A-14.00.067 98.001 204

Total Pass-through Grants ? CFDA #98.001
I2;275,492

Total - CFDA #98.0,01,- USAID Foreign '

Assistance for Prograhis Overseas
64,506,916 178,793,829

TOTAL - U.S;.AGENCY FOR INTERNATIONAL

DEVELOPMENT S 64,"506,916 S  178,793.829

U.S. DEPARTMENT OP health and HUMAN SERVICES:

Direct Grant:

37087 - Adoiescem HIV/AIDS.Prevention MAIAMOOOOOI 93.057 $ - $  283.156'
Total GFDA"#93:057 -:Natiohal Resource Center

for HIV P'rcvcntloh Amphg Adolcscehts
283,156

Pos.s-th rough .Gro n ts:
Passed through Connecticut Dept. of.Pubiic Healih:

37160 - CT.Q 1 Asthma Program

Passed through State of Vermont:
Log# 2016-0099 93.070 -2.5,827

37212 - VT:I-IPDP Evaluation

Passed through Rhode Island Dcpl. .of.Heaith:
Comnict #3:17.86 93.070 ,27,836

37344. Tick FrcC' Rl Branding
Passed through New Hampshire, r3cpl. of HHS:

N/A 93.070 10,826

37429 -NH Gonsujting Agreement @ 6/13/18 93.070 2.497

Total CFpA #93.07,0 - Environmental Public

Health and Emergchcy Response.
.. 66,986

Seeindtcs 16 Schedule.ofExpendUurcs of Federal Awards.
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JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Agency or Federal Passed

Federal Crantor/Pdss-through Grantor Pass-lhrough CFpA Through to Federal"
Prograni Title Number Number Subreclpichts . . Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - GONTINUED:

Pass-through (Grants:

Passed ihrou^ Stale of NewTlampshire:
,37407 -NCW -HERC Agrccmail @ 2//2b/I8 03.074 - 5,059

Total CFPA.,tt93.074- Hospital Prcparcditcss

Program ■ 5,059

Direct Grant:

36967 - Healthy Start. UFSMC26845-05-00 93.110 ^ 136,940
Total CFDA l#93.11,0 - Maternal and Child

HcalthEcdcral Consolidated.Prpgrams ' 136,940

Direct Grants:

371.03 -HITEQ U.30CS29366 93.129 j - 949.607
37363.-CHCACTUDS.20I7 N/A 93,129 - 3.1,58

Total CFDA mi29- Technical and

Non-Financial Assi.stancc to Health,Ceritcrs ^ - 952,765

Pass-through Craht;

Passedulirougli'State oI'Maine:

37376-ME DHHS;HPSA CDO-18.2215 93.130 , 47,755
Total CFDA #93.130 •? Cooperative Agreements

to Statcs/Territprics for the Cdordinatloh

and DcveK Of Prlmary Care Offices. _ 47,755

Pass-through Grant:

Passcd through Boston Medical Center:
-37397 - Project.REGOVER Evniiiation N/A 93.137 - 3I;047
Total CFDA #93;'137 r.Gomhiunity Programs

to improve Minority Health Grant Program - 31,647

Pass-through Grant:

Passed through partmoiilh To.\ic'Meials:

37297-'Darimouth.Arsenic Site AP\V/pTMSRIV4.17.17 93.143 . . lQ,083
Total CFpA #93.143 -.NIEHS Supcrfund

Hazardous Substaiiccs-Basic.Rescarch and Education - 10,083

Pass-through Graht;

Passed through State of Vcftiiphl.:

:372I2--VT HPDP Evaluadpn CummLU3l7«6 93.184 - 3,803
Tptal pFDA #93.184 - DIsnbiiltics Prevcnlion _ 3 893

See notes to Schedule of Expenditufes'of Federal Awards. 24



JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Pass-through Grantor
Agency or

Passrthrough

Number

Federal

GFDA

Passed

Through to Federal

U;S. DEPARtlMENf OF HEALTH AND HUMAN SERVICES- CONTINLiED;

Puss-through Grants:

3.7163 - FaniPlan Data Systems FY 1,6 Agreement @3/1/16 93.217 - 7.166
37155 - UMA'SS Data Extract N/A 93.217 . ^489,
3728,1 - FamPlaii Data Systems N/A 93;217 . 83,374
37313 - ABCD FP System FY I8 AP\v/;\nciy/5.3i.i7 93.217 . 47;904
.37387 - NYS Fp.Training Dp[iai..C3322966-34500 93.217 - 102,544
.37390 - NH.FP Data.Systems FYI8 05-95-9(l-9020I.O-.5530 93.217 - 7.485

37420^- FamPlan Data Systems Agrcentent @ 3/1/18 93.217 - 68,704
3,7450.-: Rl FP Data Systems FY19 Agreement @ 5.1.18 93.217 . 12,778

•Total CFDA #93.217 - Family Planning Services
- 330,444

Pass-through Grants:

Passed through Community Ucahh Ihstil.ule and ,

Haj-bor Homes, Inc.:

37042 - Harbor Homes Inc. 93.243 . 3,08.5
Passed through State of Rhode Islahd:

■3.7107-,PFS II 3426881 93.243 . 74,803
Passed through State of New.Hampshlrc:
37133 - HCDC Evaluation Agreement @ 10/01/15 93.243 . .  32,898
37151 - Ni l DMH ClichtTSurvcy Agrccmem @ 01/13/16 93:2^13 _ 74,712

Pnssed.'through State of Vcrmpni:
37212-VT HPDP Evaluation Cqturaci #31786 93.243. _ 22^224

Passed Ihro.iigh Sayannah Slate University:
37286 - HS AtlantaConsuliing l-mtiil 7/28/17 93.243 . 1,057

Passed through Substance. Abuse Center:
37300 - Rl Healthy Trans 93.243 , 34
37463 -iNHIS - (^MCHC Launch Agreement @ 9/.5/18 93.243 965

Total'CFDA #93.243 - Substance, Abuse'and
Mental Health Scr>',lccs.Projects of Regional
and.Natjonal Significance

- 209,778

birecfGrunf:
37223 r Family Planning National Training Center

for Service bojiver)vlmprpvemcht FPTPA006028 93.260 1,085.862 4,350,177
Toliil CFDA #93.260 r Family Planning-

Personnel .Tralnlrig 1,085,862 4i35.b,177

:See,notes.lb Schedule of Expenditures of Federal Awards. 25



JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Paw-through Grantor
.. . Program Title

Agcncy'or

Pass-through

Number

Federal Passed

GFDA Through to.
Number .Subrcclpicnts

U.S. DEPARTMENT OF HE.ALTH AND'HUMAN SERVICES - CONTINUED:

Plrect-Crant:

37321 - HRSA RRHO UH5nA3078y

Total GFDA H93/266 =■ Health Systems
Strengthening and HIV/AIDS Prevention,
Care and Trcatment under the President's
Emergency Plan for AIDS Relief

Pass-lhroiigh Grants:
Passed through Narragansett Prevention Partnership:
37148 - NPP Evaluation

Passed through Gity of Franklin, NH:
,37290 - FMpTF DFC Eva!
37419 -FMDTF.Eval 17-18
■37429 - NH Consulting

Passed thtxiugh fyiaiy Hitchcock Memorial Hospital:
37324 - Upper Valley DFC Eva!

Total CFPA#93;276 - Drug-free Communities
Support Program Grants

Pass-through Grants;
Passed through State Of Vefmont:

37212 - VT HPDP Evaluation Coniraei (|/31786
37229 - VTQHC Support 32307

Total - GFDA S93.283 - Centers for Disease

Control and Prevention - Invcstlgatlohs
and Technical Assistance

Direct-Grant:

36891 - rThF 2013 - OSTLTS Partnerships IU38C)'ro00188
Total - CFDA W93.292 - National Public Health

Impfovcmerit Initiative

Agrccinciit @ I -

93.266

0,1 -16

AinV/CGI-71.5.17

Agfeemem@ l./3l/ l k
Agreement @ 8.21.18

Agreement 3-29-17

93.276

93.276

93.276

93.276

9T276

93,283
93.283

93.292

Federal

Expcn-dltures

673.717

673,717

1 1,9,19

2,500
5,399

1,089.

9.460

30,367

4,821
12.236

17,057

77,068

77,068

See notes to Sche'dijle of Expenditures of Federal Awards.
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JSl ,Research and Training Iristitjutc, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Federal Cranlor/PassHthrough Grantor
Program Title

Agency or

Pass-th/pugh
Nuifiber

Federal' passed

CFDA Through to
Number Subrecipicrits

Federal

Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pa.5s-through Gruiits:

Passed through -Vermont'Department of Health:

T'?2I2 - Vermont Health.Evaluatiph

Passed through New Hampshire Dept. of Health and
Human Services:

37435 - ENDS SFY18

37436 - Workforce DevelqpnVcht

Passed through Nalionai Jcwish;Healih:

37438 - Tobacco 19 QuiiNow - NH

Total - CFDA #93,365 - Nat. State Based

Tohacco-Gontrol Program

Contract #31'78(>

R(:P-20l8-DPHS,l8-TGnAC

RFIN2018-pi'HSr26-WPRKI'

Agrecmctu @ 5/18/18

93.305

91305

93.305

93.305

Pass-through Grant:

Passed through Hampton University:

,37442 - Hampton University N/A ,93.307

Total - CFDA,#93.307 - Minority Health arid

Health Disparities Research

PassTthrpugh Grant:

Passed through epunpij of State arid Tcrriloria!

Epidctriiolbgists

37453 - CSTE Asscssmcnl.s :Agrecmcnl @ 7/23/18 93.424
Tdtnl - CFDA #93.424 - Building Capacity of

the Public Health System to Improve

Pppuiatipri Health through National

Nonprofit Organizations

Pass-through Grant:

Passed throiigh Nevv Hariipshife Dept. of Hcalfh and'

Human Services:

37295 - ,MCH & Tobacco Bundle 93.505

Total - CFDA #93.505 - Affordable.Care Act

(ACA) Maternal, Infant, arid Early Childhodd
Home Visiting Progfafn

70,381

61,873

30,252

8,30! .

170,807

,7,894

7,894

28,846

28,'846

182.720

182,720

Sec notes to Schedule of Expenditures of Federal -Awards.
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JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or Federal Passed

Federal Grantor/Pbss-through Grantor Pass-throtigh CFDA Through to Federal
Program Title Number Number Subrcciplents Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

Passed through New Hampshire Pcpartmcni of Hcalih

and Huhian Services:

37326 - PHPS FY 1.8 ' Agrccinem @ 6.21.17 93.539 - 47,536
37452 - PHPS FVI9. Agreement @ 6.21.17 93.539 : 12.605

fptll - CFD_A:#93.535) - PPHF Capacltj-
Building Assistance to Strengthen Public

Health Immunization Infrastructure 60,141

Pass-through Crurits:

. Passed through State of,Mnihc: ^

3.7288 - MECDG CHW/PBTS CDC-17-3073 93.624

Passed through Rhode Islaiid Department of Health:

37411 - RI BH .Workforce Dev FVlS N/A 93.624 -

Total - GFDA #931624 - ACA - State Innovation

Models: Funding for Model Design and

Model Testing Assistance . 239 988

Pass-1 h ro II gh C fa ti t:

Passed through" the Oniversily of Colorado:

37270-TCP) l'SC.00584 93.638
'37399-TCP! .Practices P.SC,-00584 93:638

Total- CFpA #93.638 - ACA Transforming
Clinical Practice inlliatiyc: Practice

Transformation Networks (PTNs) . . .|]i;905

Direct Grant:

37015 rTobaccoUse Pfcvention NU58DP005338 93.7'35 . 60457

Total - CFDA #93.735 - State Puhlic Health

Approaches for Ensuring Quitlinc Capacity . 457

Pass-through Grants:

-Passed through NoVv Hanrpshlrc Dcpaitmcnt of Health

and Hum'an Services:

:37326-PHPS,F.VI8 Agrccmcnt|gl.6.21.17 93.753 - 23,544
37452 -.PHPS .F-YI9 Agrccihcrii (536.21.17 93.753 - 16,257

Total - CFDA #93.753 -Child Lead.Poispning

Prevention Survcijlance,Financed in part by
Pfcvcnlidri and Public Health Program (PPHF) 39,801

23,712

88,I9'3

See notes to Schedule of Experidilures of Federnl Awards. 28
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52,226

JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended Scptembcr SO, 2018

Agency or Federal Passed

Feaeral,Grantbr/Puss-through Grantor Pass-through CFDA Through to Federal
Program-Title Number Number Subrecipicnts Expenditures

U.S. DEPARTMENT OF HEALTH AND.HUM AN SERVIGEiS - CONTINUED:

Pass-through Grants:

Passed thrbugh.State of New Mampshire:

37048 r Natioha! Diabetes Prevention Program 1042855 •93.757
37068 - Nfl Ri te TA Network N/A 93.757

37200-Public Health Prbgratn Services Support^ PO# 1.031592 93.757 - 7 936
Passed through Slatc^of Colbradp

374.13 - CO 0-b Analysis N/A 93_'757 - X922
Total -.GFDA #93.757 - State Public Hcalili

A.ctiqns to Prevent.Diabetes, Heart bisca.sc,

pbMity and Assoc. Risk'Factors - 194,786

Pas.s-thrpugh Grants:

Passed .through Missouri Dcparttherit. of Health and

Scitibr Services::

37130-MO HEAL C.l )-519900.1 ' 93.758

Passed thrpii^ .Rhode Island Department of Health:

37140 - Ri Epidem.iplogicai Support 7549784 - 93;758
Passed through .State of Vermont;

37212 - VT HPpp Evaluation Coniracitf3 l786 93.759

Total - CFDA #93.758 --Preventive Hc'aith and

Health Services Block Grant;Furideti Solely

with Rrcventipn and Public Health Ruiids (PPHF) ^ ^ 189,213

Pass-through Grants:

Passed through'Ncw Hampshire Department of l-lcallh

and Human'Services:

37326-PHPS.FY 18 Agreement @ 6.21.i7 93.800 „ - 63,089
37452. PHPSFY 19 Agreement@6.21.17 93.800 ^ 22,989
Passed throu^i State of Colorado:

'37413 - CO-0-;D Analysis N/A 93.800 - 5.§82
Total - CFDA,#93.800 - Organized Approaches

to lnci"casc Colorectal .Cancer Screening - 91,960

Passithrpugli Grant:

Passed.thrbijgh Spcare Memorial Hospital:

37429- Ni-i Consulting PRr6l 93.817 4,271
Total - CFDA #93.817 - Hospital Preparedness

Program (HPP) Ebola Preparedness and

Response Activities . 4 271

See notes to Schedule.df Expenditures of Federal Awards. 29
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JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDEI^L AWARDS

Year Ended September 30,2018

Federal GrantprA*ass-through Grantor
Program Title

Agency or

Pass-through
Numbcr

Fcderal Passed

CFDA Through to
Number Stibrccipicnts

Federal

Expenditures

Agreement {«} 6.21.17

Agreement @6;21.17

93.889

93.889

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED;

Pass-through Grants:

Passed through New [Hampshire Dcpartnienl

of Health aiid. Human Services:

37326 -'PHPS FY I8 Agrccmem @.6.21.17 93.870

"37452-PHPSr9 Agreement @ 6.21.17 93.870

Tdlfll - CFDA ̂93.870 - Maternal, Infant aiid

Early Childhood Home Visiting Grant Program

Pass-through Grants:

Passed through N.ew Hampshire Department

o.f Health"and Hiirfian Services:

37326-PHPS PY1,8

37452- PHPS19

Total - CFDA #93.889 -'Natlonhl Bloterrorism

Hospital Preparedness Program

Pass-through Grants:

Passed through Vcrrhpni Department of Health:

37212-VT HPDP Evaluation

Passed'through New Hampshire Department

of.Hcalth and Human Services:

37440-NHCCC'Stat Ping

Pausscd through Massachuscits Dcpt. of Public Health:
37460 - pPH Pall Care

Total - CFDA #93.89.8 - Cancer Preveritlon and

Gpntrol Prpgnims.fpr State, Territorial and
Trihal Ofgani'i^tloh

Pass-through Grant:

Passed Ihrough Slate.of New Hampshire:

3706.8 - Technical Assistance'Nctwork for Rural

i lcalth Clinics N/A 93.913

Total - CFDA #93.913 - Grants to States for

Operation of Officc.sj.pf Rural Health

Conlrncl#3l786

Agreement @4.20,18

93.898

93:898

CAl'ACITYLYIiLD.S00824M04 -93:89'8

224,636

65,883

,290,519

58,771

4,589

63,360

32,154

577

4,831

37,5.62

24,106.

,24,1.06

See notes to Schedule oPExpehdiliifcs of Federal .Awards. 30



JSI Research and Training Institute, Inc.
SCHEDyLE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Federal Grantori^ass-through Grantor
Program Title

Agency or

Pass-through

Number

Federal

CFDA

Number

Passed

Through to

Subrecipicnts

Federal

Expenditures

U.S, DEPARTIVIENT OF HEALTH AND HUMAN SERVICES - COMINUED

Direct Cra~nts:

37191 - H!V Integrated Planning
37194 - RWHAP ACE Health,Training

37327 - CM ATT Planning TA

U69HA30I44

U69IJA30I43

U69IIA3P795

93.914

93.914

93.914 144,592

546,598

3^5,489

524,848

P'ass-thrqugh Grants:

Passed through Bostoh.Public Health Commission:

37170 - Quality Assurance
Passed through Fenway Commuhit>' Heallh:

37444 - Fenway E21 Toolkits

Agreement @3-01-10

Agrecmcht @6.14.18

93.914

93.914

399 .112,762.

26,945

Total - CFDA #93.914 - HIV Emergency Relief

Project Grants 144.991 1,596,642

Direct Grant:

, .30967 - Healthy Start Performance Project

Total r CFDA #93.926 r Healthy Start Initiative

UF5MC26845 93.926 140,43.5

140,435

2,3.15,907

2.315,'907

Direct Grant:

36945 -- CDC CBA FY15 - F-Y19 ,U05PS004406 93.939 930,854

tqlal - CFDA #93,939 - HlV Prevention

Activities - NGO Based 930,854

Pass-.throiigh Grant:

Passed through State of Masitachusetts:

37153 -.CoR'ECT Study i^RFOl 93-943 .53,585

Total -XFDA #93.943 r Epidernlqidgic

Rcscarchi^tudics of Acquired

imrhuhodcriciency System (AIDS) and

Human Immunqdeficichcy'Virus (HIV)

infection in SelcctccI Groups 53,585

Pass-through Grant:
Passed through'SpuiH Count)- Hospital Healthcare System:

37091 - South County Health Equily Zone Agreement @5-1-15 93.945 . 19,-809

Total • CFDA #93.945 - Asslstaiicc Programs

for Chronic .Disease Prevention and Control 19,809

See notes to Schedule of Expendiliircs offcderal Awards. 31



JSI Research and Training Jjistitulc, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

, Year Ended September30,2018

Agency or Federal Passed

Federal Crantor/Puss-lhrbugh Grantor PassTthrough CFDA Through to Federal
Program Title Number Number Subrcclpicnls Expenditures

U:S: DEPARTMENT 01=' HEALTH AND HUMAN SERVIGCS - CONTINUED;

Passrthrough Grants:

P^scd through State of Rhode Island;

36801 - Prevciijipn RcsourccrCcntcr 33168*W 93.959 18.

37349-RIPRCII 353429'! 93.959 - 193,961
Passed through New Ramp. Prcv'enliqn Certification
Board of New Hampshire;

37168 - NHPCB Workforce Development N/A 93^959 - 11729

Total - CFDA #93.959 - Block Crunts'for

Prevention and Treat ment of Substance Abuse . 205,708

Pass-through Grant:

Passed through Arizona Family Health Partnership:

. 37328 - AFHP CT Screcniiig 17-JSii 93.977

Total - CFDA;#93.977 Sexually Transmitted
1,342.

Diseases (STD) Prcvetitl6u and Cpntr.pl Grants ^ 1342

Pass-through G rants:

Passed ihroughVermonl Dcp'arlment of HcalUi;

37279-VT "3-4-50 -32435 93.991 .3,925 3,925
Tp^l - CFDA #93:991 - Preventativc Health

and Health Scrx'iccs Block Grant 3,925 3,925

Pass-through Grants:

Passed through State of Vermont:

37294 - VT Safe Sleep 33460 93.994 - 54,9.85
Passed through New Hairipsliirc Department of Health

arid Human Services:

37326 tPHPS19 Agrccnfcni @ 6.-21.17 93.994 - 24,000
Total - CFDA #93-9.94 - Maternal & Child

Health Services Block Grant to the.States . 78,985

TOTAL- U;S. DEPARTMENT OF HEALTH

AND liyMAN SERVICES $ 1,375.213 S I4v231.295

See notes to Schedule of Expenditures of Federal Awards. 32



JSI RCvScarch and Training Institute, Inc.
SCHEIiCLE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Fcderal Crantor/Pass-thrpugh Grantor
Prdgfani Title

Agency or

Pass-through

Niimbct^

Federal Passed

CFDA Through to Federal
Number Siibrceipicnts Fxpetidltiires

U.S. DEPAlitMENt OF HOMELAND SECURITY:

Direct Grants:

United States .Coast Guard -

37302 • Nat'l. Estimate of Life Jacket Wear Rote 33I7I-ANI70210
37427 - Nafj. Estjmate.of Life Jackcr Wear Rate 33r7[-ANI702l0

97.012 $ 3,714 S 57,965
97.012 - i 1 1.826

Total CFDA #9.7.01.2 - Bpadng-Safcty Financial

Assistahcc 3.714 169,791

TOTAL - U.S. DEPARTM ENT OF HOfVI ELAND

SECURltY S •3,714 S 169,791

U.S; DEPARTMENT OF JUSTICE:

Pn.<s-thrpUgh Grants:

Passed through'.Siate of New Hampshire:
3,7250 i Juvenile" Diversion .Evaluation 16.540 $ -■ ■$ 25,121

Total - CFDA #16.540 -.Juvenile Justice and
Delinquency Prevention - Allocation to States 25,121

TOTAL U.S. DEPARTMENT OF JUSTICE S -  S 1S,121

ENVIRONMENTAL PROTECTION AGENCY:

Pass-through Grants:
Passed through New Hampshire Department of Health
arid Human Service.^:

37326 - PHPS FV I8
37452 - PHPS I 9

Total - CFDA #66.707 - TSCA Tiilc I V State
Lead Gn)nt.S'CcrtincBti6n of Lead Based
Paint Professionals

TOTAL ENVIRONMENTAL PROTECTION
AGENCY

,Agrecincn[@6,2!.l7
Agrecrhetit @6.21.17

'66.707 S, 75,530 $
66.707

•31,255

,  75,530 44,853

$ , 75;S30 S 44,853

See notes to Schedule'orE.vpenditures of redcral Awards.
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JSI Research arid Training.Institute, inc.
SCHEDULE OF EXPENDltOUES OF FEDERAL AWARDS

Year Ended September 30,2018

Fed e ra rc ra n lo r/Pass-1 h ro ugh G ra n 16 r
Agency or

PasMhrough

Number

Federal Passed

GFDA Through to Federal

U.S. DEPARTM ENT OF AGRICULTURE:

Pass-through Grant:

Passed through Food,Insecurity Nutrition, Incentive (FINl):

37257 - FINI Evaluation PRI'6I 10331 $ :S 112.759

Total CFDA'#10.;331 - Food Insecurity
Nutrition incentive Grants Program

I12i759

Pass-thrpijgh Grunt:-

Passcd ihrou^ Stale of Vermont:

37212 VT UPDP Eyalu.atiqn .30754 10.561 4,787 4.273

Tptiil GFpA ̂10.561 - State Admini.^lrntivc

Matching Grants for the Supplemental

Nutrition Assistance Program 4,787 4.2'73

TOTAL- U.S. DEPAR:TMENTOFAGR(eULTURE $  :4.787 S  117,032

U.S. DEPARtMENT OF STATE:

PassTthroijgh Grant:

Passed through Dreamsirinovatibn Cliallenge;
:37I88 ̂  dreams S-I.MA0M-.i6-CA-l 103

Total CFDA#I9.029 - The U.S. Prcsldchfs
19.029 $ 23,380,845: S- 28.999.322

Emergency Plan for AIDS Relief Program.s .23,380,845 28,999j322

Direct Grant:

'37244 - Russia.P2P S-RS500-I6-CA-I79 19.900 20

Total GFDA #19.900 - AEFXA/ESF PD Programs
. 20

TOTAL ̂ U:S. bEPARTMENT OF STATE $ 23380,845 S  28,999342

See ridteitb Schedule of Expenditures of Federal Awards.
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jSl Research and Traming:Ihstitutc, Inc.
SCHEDULE OF EXPENblTURES OF FEDERAL AWARDS

Year Elided September 30,2018

Federal Crahtor/Pass-through Grantor
Prograni Title

U.S;PEPARTMENTOF COMMERCE:

Pass-through Grant:

Passed through-regents of Ihe University of M ichigan:

373,03 - Cape Cod Coastal

Total CFpA #! 1;419 - Coastal Zone

Managemchi Adriilnistfatlbn Awards'^

TOTAL U.S. DEPARTMENT OF COMMERCE

Agency or

Pass-through
Number

Fed.eral Passed

CFDA Through to
Number Subrcci'plcntis

Federal

Expenditure's

Ih4l9 $

.S

2,853

2,853

.2,853

TOTAL FEDERAL AWARDS S 89.'347,00"S S 222384,116

Sec iibtes tp Schedule of Expenditures of Federal Awai'ds.
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JSI Rcscarch and Training Institute, Inc.
NOTES TO SCHEDULE OF E^ENDITURES OF FEDERAL AWARDS

September 30. 2018

NOTE 1 - BASIS OF PRESENTATION

I

The. accompanying schedule, of expenditures of federal awards (the Schedule) includes the
federal grant activily of JSI Research and Training Institute, Inc.'under pipgrams of the federal
government for the year ended September 30, '2018. The information in this Schedule is
presented in accordance vvith the requirements of Title 2 U.S. Cock of Federal Regidations Part
■200, Uniform Administraiivc .Requirements, Cost Principles, and AuditiRequiremenls for Federal
Awards (ynjform. Guidance). Because the Schedule presents only a selected portion of the
operations of JSl Research and Training Institute, Inc.,,it is not intended to and doesiiOt present
the .tlnahcial position, changes in net assets, Or cash flows of JSI Research and Training Institute,
Inc.

NOTE 2 - SUMMARY OF SIGNIFICANt ACCOUNTING POLICIES

(1) Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles contained
in the Unifonn O.uidanCe, vvhere'ih certain types of expenditures are not alloWabie or
are limited as to reimbursement.

(2) Catalog of Federal Domestic Assistance (CFDA) numbers and pass-through, entity
identifying riumber.s.arc presented when available.

NOTE 3 - INDIRECT COST RATE

JSI Research jand Training Institute, Inc. has elected nOt to use the 10% deminirpis indirect cost
rate allowed undef the Uniform Guidance.
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Norman R;. fbyoGRii.#.- Cl^A '.
■99-Hh:RrrAc.i3'J-ANir: ■ '
•Duxrurv, ma 02332-4334.. ■ -

CurlificJ Public

-PhOnH: 781-934-0460
.  l-AX: •781-934-0606

FINANCIAL

IN ACCORDANCE WITH

• To'the/Bo'ard pf'Dirqc^ • ^
JSI Research and Training lnsjitut^^^^

-• We -haye .audited-- ,ih..;accprdance wit.h" theVauditih'g standards .generally accepted -in the 'United
Slates of Arherica atTd-4hc' .standards applicable.tp' 'financial- audiif cphtaih'ed-jn (jdv'efwhenl
Auc((lmg ,S(a'n^^^^ issiipd^.by 4he, 'Goinp.lioHer-peneraUpr .United :State'Si the 'cpn^lidked;

;  'ifihancial.^atcrnentS'^fOSr-5Reseajbh";.^yBiTraM
■ , which cpmprise the cohsbjidated^statemeni-'pf fmancikl',p:psition as.of '^ '2(5,fS-,. and
■  . the related 'consolidated staiemen^^^^ an'd-cashjfldws'fd.r the Veairfhen ended, ari.d the-

related notes to.4he Consolidated'rihancial 'stateinents, and'-have issued dlir report thereon 'dated
' May 1,2(5;1!9. . ' ■

v  - f t

.  Internal Control O.vcrFihahcial Rcpbrtihg' . , .

In plannihg^andperfoVming oUr audit of tiie cohspjidated'finahCi^^
Re^arch*and Trainihg liislitute. Inc. and itsjafriliate-\s ihtefnai cbntrol oyer financial ifepo.rtlng

;  .(intern^ connol) to,deternfine'tfe in-the'cifcunistances for'
vtliet^piiipose of expressing'dur opinion oii tjie '.con^ii'Matgd;rinSnbiai; statementSi ijul'-riOt for fhc
"PAirpdse-ofexi>re|sing."akoj:>iniGn^^
' and Affiliates's .internal control.- Adtordrngly, \ye do not express ah opihiOnbn'lhe^effeCtiVeness

• • oflhe Organi^lidri's.internkrco^^^^

A clejki_ency-in i/iternal pontnol. exists' when thc clesigh or Operation Of a cpntrol db.ek not,ailo\v
- management, or ,employees, in course-of, performing, their assigned. ftinCtions, to

prevent, "or detect^andVcorrect,. misstatemehts on. a'timely ba^j's.- A moierial-weakness is a'
deficiency,;^prva'ftbpmBihati.Ori;-_^r in .in'ternaV control, such thai there is,a'reasonable
possibilily that; a niaterial niisstatemeni .6,f' the Orgahizalioh's. fihahcial- sta'temerits wiii no't be
p'rcyentcd, pf/detected-and corrected'pn a timely'.basi's., A'signijjcant .deficiency is a "deficiency, ~
or-a'cOmbinalion p,t deficiencies, in inteniaii confrpl that'-is'less' seyere than a hfatCrial weakness.

\ yet i'mpHojlaht cnOu^h'to'inieritaUentiQn.bydlVosji-cbai-gcd . -/ "
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O.Ur consideration of internal control was for the Hmitecf puip.ose described in the first paragraph
of this secljpn and was not.clesigned to identify all deficiencies jn Internal contrpi that might be
material weaknesses or significant deficiencies. Given these limiiutions, during our audit we did
npt identify any deficiencies jn internal control that we consider to be niaierial weaknesses.
Ho.weyer. maiterial weaknesses may exist that have not been identified.

Cprap.liance and Other Matters

As part of obtaining,.reasonable assurance about whether JSI Research, and Training Institute,
Inc. and Affiliato's consolidated financial statements are, free from material misstatenient; we;
performed tests of its compliance with certain prpvisipns pf'laws, regulations, contracts, and
grant agreernerits, nohcom'piiance with which could haye a direct and material effect on the
determination of financial statement amounts. However,; providing an opinion on compliance
with those provisions was not an objective of pur audit, and'accordingly, we do hot express such
an opinion. The.results of our tests disclpsed no instances of noncpmpliance or other matters,
that are required to. be reported under

Purpose of this Report

ITiis purpose of this report is solely to describe the scope of our testing-of internal control and
coinpliahce and the results of that testing, and not to provide an opinion on the effectiveness of
the Ofganizatipn's. internal .control of oh compliance. This report is an integral part of an-audit
perfofmed-in accordance with.Government Aiiditing Standards iiT considering the organization's
internal cpntfol and coriipliance. Accordingly, this communication is not suitable for any other
purpose.

Duxbufy, Ma.ssachusetts
May I i 20,19
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99jfeRlTApG]jAi\^^^^ ' ; ■. 'JJ
DuXBURY, 'MA'.023324334 ' .

y^?p.

FQUGKRE
\ :3 * -rcr*.-; c~^-

'  1
Certified iPiitlic
A ̂ c '6 u ii t

.  J'HONn:-781434-0460
FAX: '78143^&

, iNdepewrepst
pfeOGMlVI , • •

, To the3bard:;6f:d.ircctors'' : - '-« . lliw/DUcirCl.;Ui S' . ' •* » fy>. '

■ JSI RfescarcH'and-lYa^^^^^^ • , ' . ' '• ".: . . T .

ijjepprton'.Complianccfor^Each,^ ■ • '
^  ■ ' ' ■ ' . ' ' ' '• '' ', . '•

> We'^Kaye audited/JiSI'llc^arch: and ;.Training Institute-; ^nc-'s^cbnipli^iGe with the types, of
.'r'€(3mp\mnCQ'xc(\i\\fcmtn[s:d^^

,  .ahdtnate'nia! effect on eaclv/p^ Institute, lirfc.'sviiVajGr'fede^^^ program^
forThe. year,ended ̂ Resear^lTandTrainingllt^^^^^^
program's iare. idehtified' ih; :the=-suib.'mai^ of audikirsv* fesuj'ts'-section '.of the' .aceompiuiyihg.'
,sch'ed'uie4f'fln^^ \ '

, Managem^ - / \ -

■ManVgehientCis-jesj^PhsiBie.^f^^^^ rcgulationsVapd th;e;ten^^^^^
cpndjploni .bf iis federarawards/applicable'.t^^ ' , ■ ' , .

Auditpr*s:Resppn^ , " "

.'Oip Tb^gnsi^ isjtp exprcss>an:igpihigh"4n4pnipl,ianc^ bf^SId<esbarch:and Jfaimng .
- institute; dnc.':\s\fnajer.^Iederal'|pi;pg^ dh'pu'fTaudit of The types if .cpmpirance

requirementsp;eFeiTed 't6^^ We. conducted-iiu^^auditiot-xo .in' accordance with
\a'uditihg';standards gen ihihe'-Uhifeil^^^^^^^ .6f America;-:die standards

to -fina^iiei.al . audit's iontaihedvinV;(?pve/;w«^ M'udiling; S(cm'dm issued: by-,t)ie; GGmptrpller.
.  Gerieral'pf the, ilnitci ̂ Stales.;" and tth'e; aVrdit\rc^^ 4'f tit!e.;-2 '.0,'^Si Gor/e of :Federal

'RtgiilcUipKs^^ Pah ,;200',- .■Rexjinrem^^^^^ ,Co.if JPrl^ and Auclir
•  ■Requifjsjmenir^or F(0Miaf> tlip^e; '.slandafd^ aiid -the Uniform

."Guidance -require that' we plan ;ah.d/;perfofm life auliit. to -obtain ,reasonable":-iassuranee^^-.abbjilt•

■  ' haye a;difec"t.;ahd; material effect-oh a majqr.'iederaf pfggram^p'ccur^^^
> exahiiningi on U 'test basia^-eviaence abput-JSl4eseafch'and''lYa^ rhcC'S-coinpIiance
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with those requirements and perforhiing such other procedures as we cohsid'cred necessary in the
circumstances.

We believe that our audit:pro.vides a reasonable, basis for our opinion on compliance for each
major tederal prdgrarn. However, pur audit doCs not, provide a legal deterrnination of JSI
Research and Training Institute, Inc.'s compliance.

Opinion on Each Major Federal Program

In our opinion, JSI Research and 1 raining Institute, Inc. coniplied, in all material respects, with
the compliance requirements reterred to above that could have a direct and. material effect on
each of its major federal progr^s for the year ended September 30^ 20| 8.

Report on Internal Control Over CompHarice

of JSI Research and Training Irislitiitei inc\ js respprisible for establishing and
maintairiihg effective internal control pyef compliance with the types, of .compliance
requirements referred to above. In planning ,and pefformihg, .our audit .of compliance- we
.considered JSI Research and Training Institute, Inc.'s internal control over compliance with the'
types>of requirements that could have a direct aiid material effect on each major federal prpgrani
to determine the auditing procedures that ore appropriate in the circumstances for the purpose.of
expressing ah opinion on compliance lor each tnajdr-federal program and to test and repofi on
intemal control over 'compliance in accordance wi.th th'e Uniform .Guidance, but not for the
puipose .of expressing an opinion on the effectiveness of intefrial control over compliance.
Accordingly, we do not express an opinion pnT.he effectiveness of JSI Research and Training
Institute, Inc.'s internal cohtfol overconipliancc.

A deficiency in mtcrndl control over compliance exists when the design .of operation of a coritfol
over compliance docs not allow management or employees, in the nofmal .course of pcrfomiing
their assigned functions, to pfeverit, pr detect and cbrfeci, honcbmpliance. with a type of
cbfnpli^lce requirement ofh federal program on a timely basis. A nidieridl we'akne.s!> in internal
dQhlrpl over compliance is a deficiency, or cbmbinatloh of deficiencies^, in intefiial corifrbl over
compliance, such that there is a reasonable possibility that fnateriai-noncompHahce with a type of
cbmplianceTequirenient of a federal program will, not be prevented, or detected and corrected, bit
a .timely basis. A significant^ deficiency in internal control o.ver conipHance is a delTciency, or a
combination of deficiencies, iri .iritcrhal control over compliance with a type of 'compliance
requirenieht of a federal program that is less severe than a'material weakness ih internal control
over compliance, yet. important enough to nVcrit atteiHibn.by 'thOse charged with gpvem^ce.

Our consideratibn of internal cbntrol over conipliarice vvas .for the limited purpose described in
the first paragraph pj this spc.tion and was not designed to identify all deficiencies in internal
cpiilrbl over conipliance that might bfe material weaknesses or sigfiificani deficiencies. We did
not 'ident.i.fy any deficiencies- in internal conlrpl over compliance that we considef to be material
weaknesses. However, material weaknesses may exi.st that have hot been identified.
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World Education, Inc., (A'ffiliate) maintains a different fiscal year (June 30) and has its own stand
alone audit performed in.accord^ce with the Title 2 U.S. Code qf 'Fcderal Regidaiiom PayilOO^

Recjidremenis, Cost Principles,, and Audit R' equirements for Eederal
Awards (Uniform .Guidance). However, the cd.hsplidaied financial statements contain the
combined-activity oT JSl Research aitd Training, Institute and Wprld Education. Inc.

The purpose of this report on internal control over compliance is solelyito describe the scope of
our testing of internal cpntrol over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any .other
purpose.

sK c,P/(

Duxbury, Massachusetts
May 1,2019
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JSI Research and Training Institute, Inc. an'd Affiliate
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30, 2018

SECTION 1 - Summary of Auditors' Results:

Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting:
• Material weaknesses "identified?

•  Significant deficiencies identified thai are"
not considered to be material weaknesses?

Noncompliance" material to the financial statements rioted?

Federal Awards

Internal 'contrpi dyer major programs:
• Malefial weaknesses identified?

•  Signific^t deficiencies identified that are
not considered to be material weaknesses?

Typc of auditor's' report issued on compliance for major
programs:

Any audit findings which are:requifed to be reported under
2 CFR section 200.516(a):

•  Identification pf major programs:

Dollar threshold used to distinguish, between Type A
and Type B .programs:

Audilee qualified ;as low .risk audi tee under 2 CFR
Section 200.520.

Unmodified opinion

No

None reported

No

No

No

Unmodified opinion

No

USAID Foreign Assistance for
for Programs Overseas
CFDA"#98.q0l

The U.S. President's Finergency
Plan .for AIDS Relief Programs
CFDA #19.029

Family Planning - Personnel
Training
GFDA #93.260

$3,000,000

Vcs
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JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training Institute was incorporated in 1987 as a 501©3 non-profit
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world ■
through applied research, technical assistance and training. JSI maintains offices in Boston,
Massachusetts; Washington, D.C.; Denver, Colorado and Bow, New Hampshire; as well as
seven overseas offices in developing nations. Since its inception, JSI has successfully
completed more than 400 contracts in the health and human ser\'icc fields.
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Martha Bradley, MS
JSI Research & Training Inslifnle, Inc. cl/b/a Community Health Institute
50! South Street. Bow, New Hampshire 03304 (603) 573-3318

Martha_brodley@Jsi.com

EDUCATION

Springfield College, Manchester, New Hampshire

M.S., Human Sen'ice Administration, May, 200!

UNivERSiPi'd-New Hampshire, Durham, New Hampshire

B.A., Psychology, May, 1987

Experience

JSI Research & Training Institute, Inc. d/b/a Community Health institute, Bow, New Hampshire
Project Manager, December 2002 to present
Areas of technical expertise include: Project management and implementation, health education and material development,
training, and qualitative research.

Oral Health Promotional Partner 2018 to present
Dental & Provider Trainer & Partner Engagement for training; technical assistance; program promotion, and program
evaluation and support for the NH DHHS, Oral Health Program (OH?) and the NH dental workforce, with an emphasis
on determining and supporting the needs of the stale's vulnerable and under-served populations, both inside of our
schools, and in the broader community.

Wisconsin Human Trafficking Awareness and Prevention Campaign, Apiii 2017 to present
Worked on team to create a campaign to inform the public that (1) sex trafficking of youth is an issue in urban, rural,
suburban and tribal communities throughout WI (2) educate about the indicators that a youth is being or may be at risk of
being sex trafficked (3) disseminate information about the risk factors that make youth vulnerable to trafficking; and, (4)
implement a statewide media/social marketing campaign that reduces demand and prevents sex trafficking of youth.

NH Center for Excellence (CKEX): Best Practices in Reducing Alcohol and Drug Problems
Worked on three projects for CFEX which provides consultation, training, and technical assistance for substance misuse
prevention, substance use disorder treatment, continuum of care development, and integration of behavioral health into
primary care including needs assessment, system capacity assessment, strategic planning, and policy recommendation.

NH Young Adult Prevention Messaging 2016 to present
Responsible for developing the approach and methods for the exploratory and qualitative research resulting in a public
health campaign targeting young adults ages 21 - 25 who drink frequently and excessively.

)

New Hampshire SBIRT Initiative, December 2015 to present
Under funding forNH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NH Bureau of
Drug and Alcohol Services provided training to healthcare providers and systems implementing SBIRT (Screening, Brief
Intervention, and Referral to Treatment) as a strategy to integrate behavioral health and primary care to identify patients
at risk of substance misuse. Developed and implemented a variety of learning opportunities such as webinars, meetings,
onsite trainings and shared learning to help providers address all facets of their workflow. The training builds knowledge
and skills utilizing motivational interviewing techniques with patients identified at greater risk.

NH Opioid Awareness Media Campaign: Anyonc.Anylimc.Nir^^ August 2015 - September 2015
Responsible for conducting eight focus groups to understand current attitudes and beliefs about the use of naxolone,
understanding of the passage of a new law and knowledge of services available to assist an individual dealing with an
opioid addiction that informed the creation of the awareness campaign Anyone. Anyiime!NlD'^\
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Partnerships for QuitHne Sustainability, Angi/sf 2014 to present
A multi-year contract with the CDC to work with the state health department to develop strategy and material to engage
insurance professionals to consider cost sharing arrangements for Helpline services. Strategy based on model developed
by North American Quitline Consortium and key informant interviews with insurance stakeholders.

Prediabetes Media Development and Placement Services, March 2015 to present
Responsible for developing a statewide media campaign that encourages those at risk to enroll in a National Diabetes
Prevention Program which includes quantitative research of.the target audience, audience testing, and message and
material development.

Child Abuse Needs Assessment, April-October 2015
Conducted a comprehensive needs assessment to increase knowledge on the factors that impact the competencies and
capacities of healthcare providers to provide special medical exams to child victims of suspected physical abuse.

Arsenic In Private Well Water, March'^Aiigiist 2015
Worked with the Dartmouth Toxic Metals Superfund Research Program to create intervention material to increase home
owners" readiness to voluntarily test their well water for arsenic. Developed message themes and conducted end user
testing to identify factors influencing home owners' interest in testing.

NH Immunization Marketing, Jane 2010 to present
NH Department of Health and Human Services, NH Immunization Program; Worked with community stakeholders
to research, develop, and implement a statewide marketing and awareness campaign aimed at increasing immunization
rates for the priority population.

NH Environmental Public Health Tracking Program Data Utilization and Outreach Project,/l/?n7 2012 to present
NH Department of Health and Human Services, Environmental Public Health Tracking Program: works to increase the
utilization of the EPHT's data portal and other communication tools by developing a eommunication plan consisting of
contemporary marketing and outreach strategics. Conducted formative research and wrote current communication plan.
Conducted end user testing on a web-based tool to assess the probability of arsenic in well water.'

Nashua Community Health Assessment, September 2013 to May 2014
Worked with client to develop appropriate protocols for focus groups with targeted segments of population, varying from
topic-specific issues, to general health issues. Facilitated 10 focus groups and wrote summary report of findings.

SHARE Needs Assessment, September 2013, to May 2014
Developed methodology for local non-profit needs assessment, covering five towns in Southern NH. Developed protocols
for focus groups and key informant interviews and developed needs assessment report.

Presentations

•  Presentation at IHA Health Literacy Conference: SBIRT: Talking with Your Patients about Substance Misuse, 2017
•  Moffitl Cancer Center; Cancer, Culture and Literacy Conference in 2008 & 2010
•  Presentation at the NH Conference for Adult Educators on Tobacco & Literacy in NH: A Pilot Program for Young

Adults, February 2007 and abstract accepted at the ACCESS 08 Conference
•  Presentation at the Break Free Alliance Conference, Promising Practice to Eliminate Tobacco Related Disparities: the

Power of Communities, April 2012
•  Presented poster Break Free Alliance Conference on Supporting Healthy Practices in Child Care: Nutrition, Physical

Activity & Tobacco Exposure. April 2012
•  Presentation at National Conference on Tobacco or Health, Engaging Low-Income Smokers in Tobacco Cessation via

Credit Counseling Programs. 2012

Publications

•  LaFave LR, Bradley M, Murray AR, Pepin AL, Sprangcrs KS, Thies, KM (2018) Lessons learned from implementing
Screening, Brief Intervention, and Referral to Treatment (SBIRT) for youth and young adults in primar>' care settings.
Iniegralive Pediatrics and Child Care 1 (1):8-13

•  Bradley M, D'Ovidio C, Kipligat S, New Hampshire Women's Perceptions of Marijuana and Alcohol Use Before,
During and Afler Pregnancy, January 2018.
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Other Education

•  National Institutes of Health, Office of Extramural Research, Protecting l-Iuman Research Participants, September 2009
•  New Hampshire Department of Safety, Division of Fire Standards and Training:

IS-700: NIMS an Introduction. January 2009
IS-100: Introduction to ICS. January 2009
Public Infoimation Office, April 2009

•  Homeland Security Exercise & Evaluation Program (HSEEP) Training Course, December 2008
•  Attended National Conference on Tobacco or Health, Minneapolis, MN, 2007

•  Attended World Tobacco Conference, Washington, D.C., 2006
•  Completed Motivational Inien'iewing workshop at Health Education and Training Institute, Portland, ME, 2005
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Amy Moffett

.JS! Research & Training institute, Inc., cl.b.a. Community Health Institute Amy_Moffelt@fsi.com
501 South Street, 2"''Floor. Bow, New Hampshire 03304 (603) 573-3203

EDUCATION

UNIVI-KSITA' 01-Ni-w Hampsmiri-

Bachelor of Arts, Psychology 1992, Magna Cum Laucle
Minor, Social t'Vork

Experience

JSI Research & Training Institute, Inc. d/b/a Community Health institute, Bow, New Hampshire
Project Manager. March 2019 to present

New Hampshire SBIRT Initiative
Under funding for the NH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NM Bureau of
Drug and Alcohol Services, provided Project Management support to a team working to assist in coordinating training to
implement SBIRT (Screening, Brief Intervention, and Referral to Treatment) as a strategy to integrate behavioral health,
and primary care to identify patients at risk of substance misuse. Worked with the team as they developed and
implemented a wide variety of learning opportunities such as webinars, meetings, onsile trainings and shared learning to
help primary care providers address all facets of their workflow. The training builds knowledge and skills utilizing
motivational interviewing techniques with patients identified at greater risk.

Oral Health Promotional Partner

Project support and project management for SBIRT training; technical assistance; program promotion, and program
evaluation and support for the NH DHHS, Oral Health Program (OHP) and the NH dental workforce, with an emphasis
on determining and supporting the needs of the state's vulnerable and under-served populations, both inside of our
schools, and in the broader community.

New Hampshire Chronic Conditions
Served as Project Manager to support the team as it facilitated efforts to improve referrals from health systems to DSME
programs, engaged pharmacists in the provision of medication therapy management (MTM) for chronic conditions,
increased referrals and enrollment for patients at risk of developing diabetes and those with hypertension and/or high
blood cholesterol to NDPP or other CDC-approved programs. CHI supported the development and coordination of
multiple learning opportunities and strategies including delivering five successful learning opportunities to over 275
healthcare professionals, overhauling the NH Healthy Lives website, exploring issues relating to credentialing for
Community Health Workers and event planning.

Tick-Free New Hampshire
Provided Project Management for the campaign developed by CHI to educate the public about how to prevent tick
encounters and potentially Lymc disease. The digital behavior change campaign encourages preparation for outside
activity and checking for ticks. Primarily targeting parents of children aged 2 to 13, schools, providers and recreational
outdoors enthusiasts, the campaign includes www.TickFrecNH.org, multimedia PSAs, social media, print materials, a
clearinghouse, fundraising, and representation at trade events. CHI also worked with the University ofNcw Hampshire
(UNH) to conduct population surveillance on knowledge, attitudes, and practices via prevention questions to the Granite
State (statewide) poll.

Electronic Nicotine Delivery Systems Prevention Messaging Campaign
Served as Project Manager to support the team in their research, evaluation, and implementation of a youth focused
prevention campaign aimed at reducing the prevalence of electronic nicotine delivery system use by minors in NH.
Research for this campaign consisted of peer group identification and validation in NH, the theories of social marketing
and behavior change and the social marketing campaign consisted of social media,.traditional media, and youth
leadership as well as a state-wide media buy.
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Climntc and Health

CHI is contracted with the New Hampshire Department of Health and Human Services to assist in the implementation of
new climate health adaptation programs, providing logistical support to assist in the facilitation of workgroup meetings
for the Climate and Health Advisory Council. CHI will also assist in the development and implementation of train-the-
trainer programs centered around tick-safe practices by leveraging educational materials from the Tick-Free NH,
Department of Public Health Services and CDC initiatives and utilizing best practices for adult learning. Finally, CHI
will be responsible for overseeing subcontracts with Antioch University New England as they provide technical
assistance to local communities to develop evidence-based public health plans and interventions centered around
changing climate conditions. The culmination of this work will be the creation of a white paper by Antioch on the
subject of measuring community resilience to natural disasters.

Concord Group Insurance, Concord, New Hampshire
PMO Lead, April 2016 - March 2019

Served as Information Services Project Manager for numerous software and data center implementations. Working with
major stakeholders, ensured that projects were successfully delivered on-time and within budget. Created comprehensive
status reports and end-of-project metrics to highlight all aspects of an implementation. Utilized Microsoft Project and
Microsoft Team Foundation Server (TFS) to track budgeted vs. actual hours, task progress and bug tracking. Responsible
for overseeing the day-to-day operations of the Help Desk that provided technical support to internal users, independent
Agents and policyholders. Hired, trained, and mentored new Project Managers and Support Specialists to guarantee
exceptional service to the entire company. Created detailed user guides and process documents intended for a wide
variety of technical and business users.

Concord Group Insurance, Concord, New Hampshire
Business Analysi. February 201 i — April 2016

Responsible for compiling business requirements and testing billing and claims implementations. Researched and
implemented a new online chat service to improve upon the existing customer service offered to Agents. Served as a
liaison between technical specialists and business users to provide production support meeting all required SLAs.

CERTIFICATIONS

Certified Scrum Master (CSM)

COMPUTER SKILLS

Microsoft Office Suite 2016

Microsoft Project 2013
G Suite (Google)
Microsoft Team Foundation Server (TFS)
Confluence

Jira

TeamGantt

Communication Skills
User Guides and Training Manuals
Hiring/Supervising/Menloring
Advanced Facilitation

Conflict Resolution
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Victoria C. babcock
JSI Research & Training Instiiuie. Inc.. d.b.a. Community Health Institute yicioria_Babcocke@jsi.com
501 South Street. 2"^Floor, Bow, New Hampshire 03304 (603) 573-3344

Education

BRAN'DIUS UNIVilRSITY, THK HELIJ-R SCHOOL
Masters of Arts. Conflict Resolution and Coe.xistence 2019

University OF South Florida

Bachelor ofArts. Political Science 2016
Bachelor ofArts. Mass Coinmiinicaiions 2016

Experience

JSI Research & Training Insiilutc, Inc. d/b/a Community Hcaith Institute, Bow, New Hampshire
Project Associate March 2019 to present

New Hampshire Chronic Conditions
SciA'c as Project Associate and assists with social marketing content management to develop a creative health marketing campaign, for
the NH Chronic Conditions, that identifies priority audiences, best-practice outreach strategies, partner communication channels,
effective educational outreach materials to advance the understanding of the health benefits of chronic condition education and health
interventions. The team will review existing state and national materials, and create new graphics and logos.

New Hampshire SBIRT Initiative
Under funding for NH Charitable Foundation in partnership with the Conrad N. Hilton Foundation and NH Bureau of Drug and
Alcohol Services, assist in coordinating training to healthcare providers and systems implementing SBIRT (Screening, Brief
Intervention, and Referral to Treatment) as a strategy to integrate behavioral health and primary care to identify patients at risk of
substance misuse. Developed and implemented a variety oHeaming opportunities such as wcbinars, meetings, onsite trainings and
shared icaroing to help providers address all facets of their workflow. The training builds knowledge and skills utilizing motivational
interviewing techniques with patients identified at greater risk.

New Hampshire Optoid Awareness Campaign: The Doorway, NIP'""
Ser\'e as Project Associate for the statewide opioid awareness campaign. The Doorway, Nl-P^', created to reduce stigma around opioid
addiction, increase awareness around the passage of two laws developed to save lives in an overdose situation, and encourage
treatment and recovery in NH. This statewide traditional and media campaign includes the production oforiginal Public Sendee
Announcements, a website (httDs://www.thedoorwav.nh.tiov/home) and web and social marketing. The Doonvay. NH™,
campaign was cited in the U.S. Department of Health and Human Services, Office of the Surgeon General, Facing Addiction in
America; The Surgeon General's Report on Alcohol, Drugs, and Health. Washington, DC: HHS, November 2016, and won the
Berrcth Award - Honorable Mention, Corporate Hcaith Marketing. National Public Health Information Coalition, 2017. JSI has been
contacted by a number of states and municipalities, as well as SAMHSA, around campaign adaptation.

Electronic Nicotine Delivery Systems Prevention Messaging Campaign
Serve as Project Associate to help research, evaluate, and implement a youth focused prevention campaign aimed at reducing the
prevalcnec of electronic nicotine delivery system use by minors in NH. Research for this campaign consists of peer group
identification and validation in NH, the theories of social marketing and behavior change and the social marketing campaign consists
of social media, traditional media, and youth leadership and a statewide media buy.

Tick Free New Hampshire
Serve as Project Associate to help develop a grass roots and marketing campaign for a private funder via the NH Charitable
Foundation in order to reduce tick encounters and cases of Lyme disease in NH. Tick Free NH (TickFreeNH.org) includes the
development and creation of a Public Scr\'ice Announcement, mass-media campaign, social media campaign, and website.

New Hampshire HIV Needs Assessment
Ser\'e as Project Associate to help develop a state-wide needs assessment sun-ey for residenus living with HIV and HIV health
providers. Research for this project includes virtual focus groups, sur\'ey dissemination, and convening community advisors. Tlic NH
HIV needs assessment is used to inform Nl-I's Ryan White CARF. Program and increase access to healthcare and support for persons
living with HIV. ^

AmcrlCorps Cape Cod, Barnstabic, MA
General Corps Member Sept. 2016- July 2017
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Victoria C. babcock
JS! Research & Training Instiliiie, Inc., d.b.a. Conimiinily Healih Insiitiiie Vicloria_Bahcocke@jsi.com
501 South Street, 2""^Floor. Bow. New Hampshire 03304 (603) 573-3344

Assistant Park Planner

Served as an assistant park planner for the Cape Cod National Seashore in Wcllflcct, MA. Assisted in writing grants for clean energy
initiatives, coordinated health and conservation efforts, and oversaw project impleincntation.

CERTIFICATIONS:

FEMA Certifications in emergency management (ICS-100, iS-0024].B, IS-00700.a)
Wildland Firefighter trained at the Cape Cod National Seashore (S-130, S-l 90, and L-l 80)
CITI Certified in Social and Behavioral Research
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Martha Bradley Proiect Director $103,950 9% $8,930.33

Amy Moffett Proiect Manager $60,500 15% $8,930.33

Victoria Babcock Project Associate $48,000 19% $8,930.33



Lori A. Shibineile

Commissionrr

Lisa iM. Morris

Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SER VICES

29 HaZEN DRIVE, CONCORD, NH 03301
6D3-27M501 l-«00-852-3345 Ext. 4S01

Fax: 603-27M827 TOD Access: 1 •S00.73S-2964
www.dhhs.nh.gov

February 20. 2020

15/

His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health
Services, to amend an existing sole source agreement with JSI Research and Training Institute,
Inc.. d/b/a Community Health Institute {Vendor #161611-8001). 501 South Street. 2nd floor. Bow,
■NH 03304, to increase chronic disease prevention and management evidence-based programs
training to medical, behavioral health and public health professionals; and to promote the

" programs to citizens of New Hampshire, by increasing the price limitation by $240,000 from
$540,000 to $780,000, with no change to the contract completion date of June 29, 2020. effective
upon Governor and Executive Council approval. 100% Federal Funds.

The contract was originally approved by the Governor and Executive Council on April 17,
2019, item #22.

Funds are available in the following accounts in State Fiscal Year 2020 with authority to
adjust amounts within the price limitation if needed and justified.
05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH
AND HEALTH SERVICES. COMBINED CHRONIC DISEASE

State
Fiscal
Year

Class /
Account

Class Title
Job

Number

Current
Modified
Budget

Increased
(Decreased)

Amount

Revised
Modified
Budget

2019 102-500731 Contracts for Prgm Svc 90017003 575,000 $0 ,  $75,000

2020 102-500731 Contracts for Prgm Svc 90017003 $75,000 $0 $75,000

Subtotal $150,000 $0 $150,000

05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION QF RUBLlC HEALTH, BUREAU OF COMMUNITY AND

State
Fiscal
Year

Class /
Account

Class Title
Job

Number

Current
Modified
Budget

Increased
(Decreased)

Amount

Revised
Modified
Budget

2019 102-500731 Contracts for Prgm Svc 90017002 $95,000 $0 $95,000

2020 ■ 102-500731 Contracts for Prgm Svc 90017002 $95,000 $95,000 $190,000

Subtotal $190,000 $95,000 $285,000



His Excellency. Governor Christopher T. Sununu
and ihe Honorable Council
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05-95-90-902010-70460000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, ARTHRITIS

State

Fiscal

Year

Ctass /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90017717 $70,000 $0 $70,000

2020 102-500731 Contracts for Prgm Svc 30017717 $70,000 $70,000 $140,000

Subtotal $140,000 $70,000 $210,000

05-95.90-902010-56590dOO-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State

Fiscal

Year

Class 1

Account
Class Title

Job

Number

Current .

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgrn Svc 90080083 $15,000 $0 $15,000

2020 102-500731 Contracts for Prgm Svc 90080083 $15,000 $60,000 $75,000

Subtotal $30,000 $60,000 $90,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY
AND HEALTH SERVICES, COMPREHENSIVE CANCER

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

•Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2019 102-500731 Contracts for Prgm Svc 90080081 $15,000 $0 $15,000

2020 102-500731 Contracts for Prgm Svc 90080081 $15,000 $15,000 $30,000

Subtotal $30,000 $15,000 $45,000

TOTAL $540,000 $240,000 $780,000

EXPLANATION

This request Is sole source because the original contract with JSI Research and Training
Institute, Inc., d/b/a Community Health Institute (CHI), approved by the Governor and Executive
Council on April 17, 2019 (item #22), was sole source. The original contract was sole source to
continue to build upon work previously completed by the Contractor under three (3) Centers for
Disease Control and Prevention (CDC) grants to reach healthcare professionals with training,
promotion, and implementation of interventions related to prevention and management of chronic
disease.

The purpose of this request is to continue, and expand upon, increasing chronic disease
prevention and management services. This includes providing additional logistical support to the
Department to conduct awareness campaigns to educate individuals on the availability of services
through the Breast and Cervical Cancer program, increase human papillomavirus (HPV)
vaccination completion rates and increase enrollment in the National Diabetes Prevention
Program. Additionally, the Contractor will provide additional community engagement efforts for
individuals with arthritis to increase participation in arthritis appropriate physical activity programs.
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The Contractor contributes to the ongoing development of statewide capacity to prevent
and manage chronic diseases by providing trainings, professional education, and meetings
targeted to community programs, healthcare providers, medical team members and public health
professionals. Training and other activities will continue to promote the, benefits of care team.s
referring patients to quality community programs and resources; allowing patients to easily follow
provider guidance and take charge of their own health.

Activities provided through this amendment include coordinating an additional seven (7)
training events for medical providers, healthcare team members, certified diabetes educators,
pharmacists, lifestyle coaches, behavioral health providers and professionals serving those with
disabilities. The Contractor will ensure a minimum of five (5) of the new trainings meet Continuing
Education Unit (CEU) requirements, and will submit applications for CEUs on behalf of more than
500 professionals in attendance.

JSI Research and Training Institute, Inc. is providing professional training, statewide
convening and information gathering to achieve the performance measures outlined in the
diabetes, hearl disease, arthritis and cancer cooperative agreements. This amendment adds the
following new Performance Measures:

•  Five percent (5%) annual increase in referrals and enrollment in the Breast and
Cervical Cancer Program;

•  Ten percent (10%) increase in HPV vaccination completion rates in a target area of
the Slate; ^

•  Ten percent (10%) annual increase in enrollment in the National Diabetes Prevention
Program;

•  A decrease, or no increase, in the baseline data percentage of adults diagnosed with
arthritis;

•  Continuing Education Unit (CEU) documentation provided to one hundred percent
(100%) of training participants and completed in accordance with credentialing body
regulations;

•  Increased enrollment in National Diabetes Prevention Programs;

•  Training evaluations distributed to one hundred percent (100%) of training participants;

•  Improvement in the quality of life for cancer survivors; and

•  Assisting the Department Evaluator one hundred percent (100%) of the time with
ongoing evaluation of continuing education material.

Should the Governor and Executive Council not authorize this request, the Deparlmerit
may be unable to educate New Hampshire healthcare professionals on available cancer
screenings, diabetes prevention programs and arthritis appropriate physical activity programs.
Prevention services help individuals maintain their health and allow for early diagnoses of
diseases, which reduces medical costs and promotes good quality of living.

Area served: Statewide

Source of Funds: 100% Federal Funds from the US Department of Health and Human
Services (US DHHS). Centers for Disease Control and Prevention (CDC), Prevention and
Management of Diabetes and Heart Disease in New Hampshire, Catalog of Federal and Domestic
Assistance (CFDA) #93.426, Federal Award Identification Number (FAIN) NU58DP006515; US
DHHS, CDC, New Hampshire Public Health Approaches to Addressing Arthritis. CFDA #93.945,
FAIN NU58DP006448 and US DHHS, CDC. New Hampshire Breast & Cervical Cancer,
Comprehensive Cancer & Cancer Registry Programs, CFDA #93.898, FAIN NU58DP006298.
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In the event the Federal Funds become no longer available. General funds will not be
requested to support this program.

Respectfully submitted.

Lorl A. Shibinette

Commissioner

T/ic Dcjxirliucnl of ileoUh and Human Services' Mission is lojoin commnnilics and fainiUcs
in firouiding opporliinilics for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer Contract

This 1" Amendment to the Professional Education and Promotion to Prevent and Manage Diabetes. Heart
Disease. Arthritis and Cancer contract (hereinafter referred to as "Amendment #1") is by'and t>etween the
Slate of New Hampshire. Department of Health and Human Services (hereinafter referred to as the "State"
or "Department")'and JSI Research & Training Institute. Inc.. d/b/a Community Health Institute (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 501 South Street. 2nd
Floor. Bow. NH 03304.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on April 17, 2019, (Item 22), the Contractor agreed to perform certain services based upon the terrns and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the Stale and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract: and

WHEREAS, pursuant to Forrn P-37. General Provisions. Paragraph 18, the Contract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and

WHEREAS, the parties agree .to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not Inconsistent with this
Amendment #1 remain in full force and effect; and

(

NOW THEREFORE, in consideration of the foregoirig and the mutual covenants and conditions contained
in the Contract and set forlh herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$780,000.

2. Delete Exhibit A. Scope of Services in its entirety and replace with Exhibit A - Amendment #1.
Scope of Services.

3. Exhibit B. Method and Conditions Precedent to Payment. Section 4.1. to read:

4.1. Payment shall be made on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this Agreement and shall be in accordance with the approved budget line
items as specified in Exhibits:

4.1.1. B-1 Budget,
4.1.2. B-2 Budget.
4.1.3. B-3 Budget.
4.1.4. B-4 Budget
4.1.5. B-5 Budget,
4.1.6. B-6 Budget,
4.1.7. B-7 Budget.
4.1.8. B-8 Budget.
4.1.9. B-9 Budget. •'
4.1.10. B-10 Budget,
4.1.11. B-11 Budget—Amendment #1.
4.1.12. B-12 Budget-Amendment #1.

JSI Research & Trainjr»g Institute, inc. . Amendment #1 Contractor Initials
d/b/a Community Health Institute
SS-2019-DPHS-21-EDUCA-01-A01 Page 1 of 4 Date 2/13/20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

4.1.13. B-13 Budget-Amendment #1, and
4.1.14. 8-14 Budget-Amendment #1.

4. Add Exhibit B-11 Budget - Amendment #1.

5. Add Exhibit B-12 Budget - Amendment #1.

6. Add Exhibit B-13 Budget - Amendment #1.

7. Add Exhibit B-14 Budget - Amendment #1.

JSI Research S Training Instiluls. Inc. Amendment #1 Conlractor Initials
d/b/a Community Health Institute
SS-2019-DPHS-21-EOUCA-01-A01 Page 2 ot 4 Date 2/13/20



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below.

State of New Hampshire
Departrafent of H^th and Human Services

Date LisaMorris
Director

JSI d/b/a Community Health Institute

Date ^ Name; Katharine Robert
Title: Regional Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Menimack ; on , before
the undersigned officer, personally appeared the person identified directly above, or satisfactorily
proven to be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

Signaiurovof Notary Public or Justice of the Peace

"DdPTo.: Lovr. ,
Name and Title uf Notary or Justice of the Peace

DEBHA L.IOVE, Notoiy Public
My Commission Explnw Septombor 5,202 3

My Commission Expires;

JSI d/b/a Communily Health Institute Amendmeni

SS-2019-OPHS-21-EDUCA-01-A01 Page 3 of4



New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage
Diabetes, Heart Disease, Arthritis and Cancer

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

itle;

Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Coundl of
the State of New Hampshire at the Meeting on: . (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

JSI d/b/a Community Health institute

SS-2019.0PHS-21 -EOUCA-01 -AOI

Amendment #1

Page 4 oi 4
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New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage Diabetes, Heart
Disease, Arthritis and Cancer

Exhibit A - Amendment #1

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services

they will provide to persons with limited English proficiency to ensure meaningful access

to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Court or federal or state court orders may have an impact on the Services
described herein, the Stale Agency has the right to modify Service priorities and

expenditure requirements under this Agreement so as to achieve compliance therewth.

1.3. For the purposes of this Agreement, the Department has identified the Contractor as a
Sub-recipient In accordance with 2 CFR 200.0. et seq.

1.4. The Contractor shall provide services for the following targeted populations:

1.4.1. Medical providers;

1.4.2. Healthcare team members: •

1.4.3. National Diabetes Prevention Program (NDPP) lifestyle coaches;

1.4.4. Members of the Diabetes Prevention Advisory Group;

1.4.5. Pharmacists; and

1.4.6. Behavioral healthcare providers and professionals.'

2. Scope of Services

2.1. The Contractor shall ensure all services provided under this Agreement are in

accordance with the following goals and strategies, as applicable:

2.1.1. Improving access to and participation in American Diabetes Association (ADA)

and American Association of Diabetes Educators (ADDE) accredited Diabetes

Self-Management Education and Support (DSMES) programs in underserved

areas;

2.1.2. Increasing engagement of pharmacists in the provision of medication therapy

management;

2.1.3. Assisting health care organizations in implementing systems to identify people

with prediabetes and referring them to National Diabetes Prevention Programs for

type two (2) diabetes prevention;

2.1.'4. Promoting the adoption of evidence-based quality measurement at the provider
level;

2.1.5. Facilitating the use of self-measured blood pressure monitoring tied with clinical

support among adults with hypertension; and

JSI d/b/a Community Health Inslitute Exhibit A-Amendment Contractor iniiis'

SS-20}9-DPHS-21-EOUCA-01-A01 Page 1 of 9 Date 2/13/20
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Professional Education and Promotion to Prevent and Manage Diabetes, Heart
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Exhibit A - Amendment #1

2.1.6. Implementing systems to facilitate systematic referral of adults with hypertension
and/or high Wood cholesteroi to community programs and resources approved by
the Centers for Disease Control (CDC).

2.2. The Contractor shall attend an Initial in-person "kick-off meeting at the Department
within ten (10) business days of the contract effective dale as weil as in-person "kick-
off meetings within ten (10) days of the effective dale of any Amendments to this
Agreement.

2.3. The Contractor shall conduct a statewide Community Health VVorker (CHW) needs

assessment, with Input from the Department and other appropriate stakeholders.

2.4. The Contractor shall participate in monthly in-person or conference call meetings with
the Department to review and discuss project development and implementation,
including, but not limited to:

2.4.1. Activities:

2.4.2. Trainings;

2.4.3; Interventions;

2.4.4. Challenges;

2.4.5. Progress; and

2.4.6. Funding.

2.5. Diabetes and Heart Disease

2.5.1. The Contractor shall coordinate a minimum of:

2.5.1.1. Four (4) training events for medical providers and healthcare team
members;

2.5.1.2. Two (2) training events for certified diabetes educators and Diabetes Self-
Management Education and Support (DSMES) program staff;

2.5.1.3. Two (2) training events for pharmacists;

2.5.1.4; Two (2) training and/or networking opportunities for NDPP lifestyle coaches

and the Diabetes Prevention Advisory Group; and

2.5.1.6. One (1) training event for behavioral healthcare providers and/or
professionals serving adults with disabilities.

2.5.2. The Contractor shall receive Department approval for all virtual or online trainings
or networking opportunities utilized.

2.5.3. The Contractor may hire expert consultants to provide technical assistance to
organizations that desire to implement any of the evidence-based strategies.

JSi d/b/a Community Health (nstllute Exnibit A - Amendment jtn Coniractw initials'
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New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage Diabetes, Heart
Olsoaso, Arthritis and Cancer

Exhibit A - Amendment #1

2.5.4. The Contractor shall provide logistical support to the Departrnent to conduct an

awareness campaign to increase enrollment in NDPP in target areas of the slate.

Logistical support activities include, but are not limited to;

2.5.4.1. Development of a plan for education activities.

2.5.4.2. Educational materials.

2.5.4.3. Educational events.

2.5.5. The Contractor shall utilize pre-existing materials from the Centers for Disease

Control and Prevention, and/or from the 2018 prediabeles media campaign if

possible.

,2.5.6. The Contractor shall process metrics and post-buy awareness analysis to

incorporate a quality improvement cycle to assess and adjust the campaign

tactics.

2.5.7. The Contractor shall negotiate media placement rates, request invoices from

media vendors and pay for media buys

2.5.8. The Contractor shall detemnine media channels in collaboration with the

Department

2.6. Arthritis

2;6.1. The Contractor shall coordinate and facilitate a minimum of ten (10) arthritis

community engagement sessions for the purpose of coordinating planning efforts

for the arthritis program. Community engagement sessions shall include but are
not limited to:

2.6.1.1. Focus groups.

2.6.12. Distribution and collection of patient surveys.

2.6.1.3. Distribution and collection of provider survey.

2.6.1.4. Key stakeholder interviews.

2.6.2. The Contractor shall provide logistical support to the Department to conduct five

(5) healthcare provider trainings that meet Continuing Education Unit (CEU)
requirements, as identified in 2.8.1 below.

2.6.3. The Contractor shall submit applications for CEUs to appropriate credentialing

bodies on behalf of training attendees.

2.6.4. The Contractor shall provide CEU completion documentation to all attendees in

accordance with credentialing tx>dy regulations.

itialsJSi d/b/a Community Heailh insliiute Exhibit A > Amendmem 01 Contractor Initials
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New Hampshire Department of Health and Human Services
Professional Education and Promotion to Prevent and Manage Diabetes, Heart
Disease, Arthritis and Cancer

Exhibit A -'Amendment #1

2.6.5. The Contractor shall provide health care providers with consultation services and

technical support on the benefits and referral processes of the Walk With Ease
(WWE) program and NDPPs.

2.6.6. The Contractor shall obtain Department approval for:

2.6.6.1. Training opportunity location;

2.6.6.2. Training session scheduling;

,2.6.6.3. Training promotion:

2.6.6.4. Contractor identified Irainerts);

2.6.6.5. Training materials and handouts; and

2.6.6.6. Training session evaluations and survey materials;

2.7. Cancer

2.7.1. The Contractor shall organize and facilitate a full-day Chronic Disease Prevention
and Screening Population Health Conference in April, May or June each year of

•  the contract period, in conjunction with the Chronic Disease Prevention and

Screening Section (CDPSS). The Contractor shall:

2.7.1.1. Secure a conference venue;

2.7.1.2. Provide subject matter experts for plenary presentations, panels, and to lead

breakout sessions;

2.7.1.3. Develop the conference agenda collaboratively with CDPSS;

2.7.1.4. Ensure ail audio/visual needs are met;

2.7.1.5. Disseminate information about the conference, including the agenda;

2.7.1.6. Collect conference reservations;

2.7.1.7. Identify and organize up to thirty (30) volunteer Exhibitors;

2.7.1.8. Develop, disseminate and collect evaluations for all sessions, including but

not limited to a conference evaluation:

2.7.1.9. Promote the conference to contacts provided by the CDPSS and collect

RSVPs;

2.7.1.10. Provide technical assistance and conference facilitation; and

2.7.1.11. Provide note-takers at the conference.'

2.7.2. The Contractor shall conduct awareness campaigns for the cancer program, with

oversight from the Department, for the purposes of:

2.7.2.1. Educating individuals in target areas of the State on the availability of

services through the Breast and Cervical Cancer Program; and

JSI d/b/a Community Health Institute Exhibit A-Amendment#! Contfactof
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2.7.2.2. Increasing Human Paplllomavirus (HPV) vaccination completion rates in a
target area of the State.

2.7.3. The Contractor shall provide logistical support activities to the Department, upon

approval by the Department, to support the cancer program awareness
campaigns. Logistical support activities include, but are not limited to;

2.7.3.1. Development of a plan for education activities.

2.7.3.2. Educational materials.

2.7.3.3. Educational events.

2.7.4. The Contractor shall monitor and. refine the activities for the cancer program
awareness campaigns that includes, but is not limited to;

2.7.4.1. Tracking campaign progress for delivery, spend and placement
performance, engagement and attribution modeling;

2.7.4.2. Conducting regular A/B testing to assess the response/engagement of
intended audience in order to optimize campaign awareness;

2.7.4.3. Gathering audience insights via focus groups on developed material;

2.7.4.4. Ongoing evaluation; and

2.7.4.5. Processing metrics and posl-buy awareness analysis to incorporate a
quality improvement cycle to assess and adjust the campaign tactics.

2.7.5. The Contractor shall submit evaluation data from the Breast and Cervical Cancer

Program and HPV awareness campaigns to the Department at the following
intervals;

2.7.5.1. One (1) month post campaign launch, and

2.7.5.2. Quarterly or at campaign cycles.

2.7.6. The Contractor shall coordinate a minimum of two (2) training events for medical

providers and healthcare team members that will include, but is not limited to
submitting training participants" applications for CEUs to appropriate credentialing
bodies.

2.7.7. The Contractor shall develop patient surveys In consultation with the Department.

2.7.8. The Contractor shall facilitate the distribution and collection of patient surveys.

2.7.9. The Contractor shall coordinate the evaluation of cancer related legislation.

2.8. Support for Diabetes, Heart Disease, Cancer and Arthritis

2.8.1. The Contractor shall:

2.8.1.1. Provide .speakers and/or trainers who possess the appropriate subject
matter expertise required for trainings scheduled by the Department;

JSI d/b/a Community Health Institute Exhltjlt A - Amendment »i Coniradof tnltlaia
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2.8.1.2. Provide logistical support to the speakers and/or trainers for the scheduled

trainings;

2.8.1.3. Coordinate event planning committees at the discretion of the Department
.  to assist in the implementation of services required under this Agreement.

2.8.1.4. Disseminate registration information and collect attendee registration fees;

2.8.1.5. Develop registration and evaiuation questions;

2.8.1.6. Compile and evaluate registration and evaluation responses;

' 2.8.1.7. Improve the quality of trainings as needed, and develop content for future

trainings, utilizing the responses to registrations and evaluation questions,

2.8.1.8. .Secure appropriate venues for trainings;

2.8.1.9. Provide appropriate meeting space and audiovisual equipment;

2.8.1.10. Provide refreshments within United States Office of Management and

Budget guidelines;

2.8.1.11. Provide sufficient staff to manage trainings;

2.8.1.12. Promote trainings to appropriate audiences;

2.8.1.13. Provide continuing education units to training participants and assist with

meeting the requirements of the appropriate accrediting body;

2.8.1.14. Identify and secure Exhibitors to sponsor training activities and purchase

vendor space; and

2.8.1.15. Provide'lraining materials and handouts. '

2.8.2. The Contractor shall assist the Department Evaluator with ongoing evaluation of
continuing education material and the collection of attendee information, which

includes but is not limited to;

2.8.2.1. Professional license type;

2.8.2.2. Specialty;

2.8.2.3. Number of years in practice;

2.8.2.4. Estimated percentage of patients with arthritis; and

2.8.2.5. Average patient volume.

JSl d/b/a Community Health Instilule ExWbii A - Amendmem r.twimcjof iniiiais \
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3. Reporting and Deliverables

3.1. The Contractor shall provide a work plan for year one (1) on the contract period to the
Department within thi^ (30) days of the Initial "kick-ofT meeting, and a work plan for
year two (2) of the contract period no later than thirty (30) days prior to the end of year
one (1) which shall include, but is not limited to;

3.1.1. A plan to meet each obligation under this Agreement; and

3.1.2. An estimated timeline.

3.2. The Contractor shall submit an updated work plan that includes baseline and target
numbers to the Department within thirty (30) days of the required kick-off meeting
following the contract effective date and any amendments to this Agreement.

3.3. The Contractor shall deliver the plan for the free breast and cervical cancer screening

program's awareness campaigns to the Department within ninety (90) days of the
contract amendment effective date.

3.4. The Contractor shall submit ail cancer program awareness campaign materials, as
required under this agreement, to the Department for approval prior to distribution.

3.5. The Contractor shall submit evaluation data from the Breast and Cervical Cancer
Program and HPV awareness .campaigns to the Department at the following intervals:

3.5.1. One (1) month post campaign launch, and'

3.5.2. Quarteriy or at campaign cycles.

3.6. The Contractor shall submit quarterly reports, approved by the Department, within thirty
(30) days of the end of each quarter that shall include, but are not limited to: '

3.6.1. Brief narrative of the work performed during the reporting period;

3.6.2. Summary of work plans for the upcoming quarter including challenges and/or
barriers to completing the requirements of this Agreement:

3.6.3. Documented achievements;

3.6.4. Progress made toward meeting the performance measures; and

3.6.5. Recommendations for project improvement.

3.7. The Contractor shall submit a report on information collected from the Chronic Disease
Prevention and Screening Population Health Conference evaluations to the Department
by June 15®* annually.

3.8. The Contractor shall provide an annual report of information collected from all trainings
to the Department by June IS"' annually.

3.9. The Contractor shall provide a report on the Sugary Drink Workgroup strategic planning
meeting outcomes to the Department by June 15"* annually.

JSI d/h/a Community Health InstHule A-Amendment#! Contraclw inHiolsl^-^ ^
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3.10. The Contractor shall provide a written report of the results of the CHW needs

assessment to the Department by June IS"' annually.

3.11. The Contractor shall ensure all meetings, trainings, conferences and other obligations
are delivered in accordance with Section 2. Scope of Services of this agreement and in

accordance with developed work plans required under this agreement.

3.12. The Contractor shall maintain income and expenditure records and provide to the
Department for review upon request.

3.13. the contractor shall submit evaluations of the free breast and cervical cancer screening
program's awareness campaign to the Department at the following intervals;

3.13.1. One (1) month post campaign launch, and

3.13.2. At quarterly or campaign cycles.

3.14. The Contractor shall submit an Annual Evaluation Report no later than thirty (30) days
prior to the end of the State Fiscal Year that includes, but Is not limited to:

3.14.1. A summary of the free breast arid cervical cancer screening program's awareness

campaign to educate women;

3.14.2. Examination of the level of fulfillment of project objectives as specified;

3.14.3. Problems encountered in the implementation of the campaign and how they were

remedied; and

3.14.4. Awareness achieved and projects and innovations implemented based on specific

methods of implementation determined at the project "kick-off meetings and when
the work plan is updated.

3.15. The Contractor shall submit a Final Evaluation Report within (thirty) 30 days of the end

of the contract period, that includes the same detail as identified for the Annual

Evaluation Report In Subsection 3.14 above.

4. Performance Measures

4.1. The Contractor shall ensure that the following performance indicators are achieved

annually and monitored monthly to measure the effectiveness of the agreement:

4.1.1. Five percent (5%) annual increase in referrals and enrollment in the Breast and

Cervical Cancer Program.

4.1.2. Ten percent (10%) increase in HPV vaccination completion rates in a target area
of the State.

4.1.3. Ten percent (10%) annual increase In enrollment in the National Diabetes

Prevention Program.

JSl d/b/a Community Health Institute Exhibii A-Afnondment Contractor Initials
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4.1.4. A decrease or no increase in the baseline data percentage of adults diagnosed
with arthritis. .

4.1.5: An increase In the percentage of adults diagnosed with arthritis in New Hampshire,
and among individuals with pre-diabetes and diabetes, reporting walking as one
their top two (2) forms of exercise.

4.1.6. CEU documentation provided to one hundred percent (100%) of training
participants and completed in accordance with credentialing body regulations.

4.1.7. Training evaluations distributed to one hundred percent (100%) of training
participants.

JSt d/b/a Commumty Health InsUlule ExNWt A - Amendment si Contractor initials
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Exhibit B-14 - Budget

New Hampshire Department of Health and Human Services

Bidder Name; JSI d/b/a/ Communiry Health Institute

Professional Education and Promotion to Prevent and Manage

Budget Request for: Diabetes, Hoarl Disease, Arthritis

fWamo of RFP)

Budget Period; SPY 2020 - Comp Cancer

!'.v 'ti; • V "'•T*'
Uinpmonr)^. . -

fcv'-
' »•',0.ncrementa(;":-'';t

■'::vCl'!i;«lndir0ctr/'>
'.fi'T.i'^vRixed; .i'.

r,otol,n'..'s^ rk.i'Allocatloi^Molhodlforj. .ti
.  dll.ndirpct^,i.xodi.G,ost'_;a;3

1. Total Salorv/Woaos S 5,900.00 S  1.003.00 s 6.903.00
2. Emolovee Benents % 2.242.00 $ $ 2.242.00
3. Consullahts % . $ s •

4. Eauipment: % 177.00 $ s 177.00

Rental S - S $ -

Repair and Maintenance s $ $
Purchase/Oeprecialion s . $ s -

5. Supplies: s 413.00 $ s 413.00

Educational s $ $  •
Lab s $ $

. Pharmacy % $ $
Medical % $ s
Office $ $ $

6. Travel s . $ s -

7. Occuoancv $ 590.00 $ $ 590.00

8. Current Expenses s 472.00 $ $ 472.00

Telephone $ s s

Postaae $ $ $
Subscriptions $ 5 $

Audit and Leqal s S $
Insurance $ $ $

Board Expenses $ $ $
9. Software $ $ $ -

10. Marketino/Communicalions $  34,085.00 s s 34,085.00
11. Staff Education and Trainlno $  118.00 $ s 118.00

12. Subcontracts/Aqreements $  15,000.00 $ $ 15,000.00
13. Other (specific details mandatorv): $ $ $ -

$ $ $
$  • $ $
s s $ -

TOTAL %  58,997.00 $  1.003.00 s 60,000.00
Indirect As A Percent of Direct 1.7%

Exhibil B-14-Budget
JS> dA>/a Community Ke'elth instUuta
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Contractor Initials ^
Date 2/13/20



Jeffrey A. Meyer*
Commlutoecr

LUa M. Morrb

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSiON OF PUBLIC HEAL TH SER VICES

29HAZENDRIVe.COr4CORD.NH 03301
.  603-27l-4S0n-800452-334S EiL4S0I

Fir 603-271^7' TDDA.cceu: I-800-73S-2964
www.dhhi.flh.gov

March 18. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
.  ... •';»' •

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health, to
enter into a sole source contract with JSI Research and Training Institute. Inc.. d/b/a Communi^
Health Institute. Vendor #161611.-0001, 501 South Street. 2™* floor. Bow, NH 03304 to
coordinate training opportunities and provide technical assistance for medical, behavioral health,
and public health professionals to promote evidence-based strategies for preventing and
managing chronic disease, in an amount not to exceed $540,000. effective upon the date of
Governor and Council approval through June 29, 2020. 100% Federal Funds.

Funds are available in the following accpunt{s) for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust amounts within the price limitation
and adjust encumbrances between State Fiscal Years through the Budget Office if needed, and
justified, without approval from Governor and Executive Council.

05-95-90-902010-12270060-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES, COMBINED CHRONIC DISEASE

Fiscal Year
Class /

Account
Class Title Job Number

Total Amount

SFY 2019 102-

500731.
Contracts for Program.
Services

90017317 $75,000

SFY 2020 102-

500731

Contracts for Program
Services

90017317 $75,000

Total $150,000



His Excelleocy. Governor Christopher T. Sununu
and the Hortorable Council
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05-95-90-902010-12270000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HNS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES. COMBINED CHRONIC DISEASE

Fiscal Year
Class /

Account.
Class Title Job Number

Total Amount

SFY 2019 102-

500731

Contracts for Program
Services

90017417 $95,000

SFY 2020 102-

500731

Contracts for Program
Services

90017417 $95,000

Total $190,000

05.95.90-902010-70460000-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULAtlON HEALTH
AND COMMUITY SERVICES. ARTHRITIS

Fiscal Year
Class /

Account
Class Title Job Number

1

Total Amount

SFY 2019 102-

500731

Contracts for Program
Services

90017717 $70,000

SFY 2020 102-

500731

Contracts for Program
Services

90017717 $70,000

Total $140,000

05-95-90-902010-56590000-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUITY SERVICES, COMPREHENSIVE CANCER

Fiscal Year
Class /

Account
Class Title Job Number

Total Amount .

SFY 2019 102-

500731

Contracts for Program
Services

90080083 ; $15,000

SFY 2020 102-

500731

Contracts for Program
Services

90080083 $15,000

Total $30,000
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05-95-90-902010-565900.00-HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS. HNS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUITY SERVICES. COMPREHENSIVE CANCER

Fiscal Year
Class /

Account
Class Title Job Number

Total Amount

SFY 2019 102-

500731

Contracts for Program
Services

90080081 $15,000

SFY 2020 102-/

500731

Contracts for Program
Services

90080081 $15,000

Total $30,000

EXPLANATION

This request iis sole source in order to continue working with JSI Research & Training
Institute, Inc. d/b/a Corhmunity Health Institute (CHI) under three Centers for Disease Control
and Prevention (CD,C) grants. The most recent chronic disease contract with CHI ended in June.
2018. The Division of Public Health Services (DPHS) seeks to continue and build upon the work
that has taken place for the last four years to reach healthcare professionals with training,
promotion, and implementation of interventions related to prevention and managerhent of
chronic disease.

DPHS has contracted with CHI for these services related to chronic disease under
numerous federal grants for nearly a decade. CHI assisted DPHS in establishing the first
statewide Diabetes Prevention Advisory Group, increasing the number of National Diabetes
Prevention? Programs from 2 to 11, and conducted activities to increase awareness of
prediabetes, including coordinating training for health professionals. CHI facilitated a .statewide
planning process for prediabetes and diabetes in New Hampshire and strategic planning for the
New Hampshire Comprehensive Cancer Collaboration.

Chronic diseases are responsible for 7 in 10 deaths each year, and treating people with
chronic diseases accounts for most of the stale's health care costs. We know that most chronic
diseases can be prevented by eating well, being physically active, and getting regular health
screenings. The DPHS. Chronic Disease Prevention and Screening Section helps people and
communities prevent chronic disease and promotes health and wellness for all people in New
Hampshire. The DPHS promotes chronic disease prevention efforts through two key areas: 1)
by strengthening health care systems to deliver prevention services that keep people well and
diagnose diseases early; and 2) connecting medical services to community programs that help
people prevent and manage their chronic diseases.'
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The target population for this project includes healthcare providers, medical team
members, and public health professionals. The training and promotion activities will promote
the benefits of, and enable care teams to refer patients to. quality community programs and
resources, allowing patients to easily follow provider guidance, and take charge of their own
health. The services covered in this contract will increase healthcare provider knowledge and
skills to better provide preventive clinical and community services to people statewide; and will
lead to improved health outcomes for 86,504 adults with diabetes: 63,369 adults with
prediabetes, 311.000 people with hypertension. 270,000 adults with arthritis and 80,000
cancer survivors.

Examples of activities that will be conducted through this contract include coordinating at
least 40 training events for medical providers, healthcare team members, certified.diabetes
educators, pharmacists, lifestyle coaches, behavioral health providers and professionals serving
those with disabilities. This contract will support at least 10 gatherings of professionals involved
in improving the delivery of healthcare services to inform the work of DPHS and each other. The
contract will also support information gathering to understand the current context around use of
community health workers.

Specifically. CHI will support the Department to provide training and consultation to increase
referrals to and participation in:
•  Diabetes Self-Management Education and Support programs
•  National Diabetes Prevention Programs
• Medication Therapy Management services high blood pressure, high cholesterol, and

diabetes

•  Self-measured blood pressure monitoring tied with clinical support
• Walk with Ease programs for arthritis
• Community Health Worker services

The contractor is contributing to a larger chronic disease system of services by
providing professional training, statewide convening and information gathering to achieve
performance measures as outlined in the diabetes, heart disease, arthritis, and cancer
cooperative agreements. Examples of expected outcomes include:

•  Increased proportion of adults who have achieved blood pressure control
•  Increased proportion of patients with total cholesterol at goal
• Decreased proportion of people with diabetes with an A1C > 9%
•  Increased number of people with prediabetes participating in CpC-recognized lifestyle

change programs who have achieved 5-7% weight loss
♦. Increased medication adherence among patients with high blood pressure and high

blood cholesterol

•  Reduced, or no increased percent of adults diagnosed with arthritis, in NH who
report severe joint pain within the past 30 days

•  Increased percent of adults diagnosed with arthritis, within NH and among people with
pre-diabetes and diabetes, reporting walking for exercise among their top 2 forms of
exercise

•  Improved quality of life for cancer survivors



His Excellency, Governor Christopher T. Sununu
and (he Horraral^le Council
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Contractor performance will be monitored closely though quarterly reports that include a
narrative of work performed in the quarter, a summary of plans for the upcoming quarter
(including overcoming any challenges/barriers), documented achievements, progress made
towards the performance measures, and recommendations for improvement. Evaluations of
trainings will be summarized and used to improve subsequent offerings. These methods of
accountability will allow continuous quality improvement throughout the project period.
Payment shall be on a cost reimbursement basis for actual expenditures incurred. The
Contractor shall keep detailed records of their activities and have records available for
Department reyiew, as requested.

Should the Governor and Executive Council not authorize this request, the Department
may be unable to support chronic disease training and quality improvement, and referral to
evidence-based chronic disease prevention and management programs.

Sourpe of Funds: 100% Federal Funds. Catalog of F^eral and Domestic Assistance
(CFDA) #93.426, United Slates Department of Health and Human Services (USDHHS).
Centers for Disease Control and Prevention (CDC). Prevention and Management of Diabetes
and Heart Disease in New Hampshire, FAIN NU58DP006515. 100% Federal Funds, CFDA
#93.945, USDHHS. CDC. New Hampshire Public Health Approaches to Addressing Arthritis
Grant. FAIN NU58DP006448. 100% federal Funds. CFDA #93.898, USDHHS. CDC. New
Hampshire Breast & Cervical Cancer, Comprehensive Cancer & Cancer Registry Programs
Grant. FAIN NU58DP0b6298.

In the event that the Federal (or Other) Funds become no longer available. General
Funds will not be requested to support this program.

Respectfully submitted.

(^of^^ffrey A. Meyers
" Commissioner

The DtporlnteiU of Heallh and Human Seruint' Miseion i$ to join eornniunitie^ and familiet
in providing oppofiunitiee for cUUent to achieve health and indefjendenee.



Subject: Pfofessionnl Educntion iind Promoiion SS-2019'ppHS-^' -EPUCA

FORM NUMBER P07 (version S/8/1S)

Notice: This ogrecment ond oil ofiis aitochmcnis sholi become public upon submission to Governor ond
Executive Council tor opproval. -An)* inrormotion (hot is privoic. confidential or proprictan* must
be clearly identified to the agency and agreed to in writing prior to signing the coniroct.'

AGREEMENT

The Stuic of New Hompshire and the Contractor hereby mutually agree as folloNN-s:

GENERAL PROVISIONS

1. IDENTIFICATION.

I.I State Agency Name '
NH Department of Health and Human Scr\'iccs

1.2 Stole Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Controcior Name

J$l Research ond Training Institute, Inc.. d/b/o Community
Health Institute

I.<1 Conirucior Address

501 South Street, 2*^ Floor
Dow. NH 03-304

1.5 Contractor Phone

Number

603-573-3300

1.6 Account Number

0-5.95.90.902010-1227; 05-95-

90'9020I0.7046;05-95.90-

902010-5659

1.7 Completion Date

06^9/2020

1.8 Price Limitation

$540,000

1.9 Contracting Officer for State Agency
Nathan D. White, Director
Bureau of Contracts and Procurement

1.10 State Agency Telephone Number
603.271.9631

i.l l ContractorSig 1.12 Name and Title ofContracior Signatory

Jonathan Stewart, Regional Director

1.13 Acknovv]cdgyTtcht:(S^dof New Hampshire, County of MfrrimicV

On March 1.2019 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven 10 be the person whose name is signed in block i.ll, ond acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

ubiic or Justice of the Peace

•I .-13.2 ..Name 8t«W:PuN9 the Peace
^ '/i My Omii'iiliiilf^-feiqatroB September5,202d

1.(4. S(al^/xBcncy S'i'
<  ' \ ' IT - ■>/

tur 1.15 Name ond Title of State Agency Signatory-

1.16 Approval by'thcifr Dcpnnmcni of Administration, Division of Personnel 0/applicable)
Dy: Director, On:

1.17 Approval by iht^iorney General (Form, Substance and 6.Kccuiion) (If applicable)

1.18 Approv'o^tfy the GoytmA^ond Executive Council (if appllcohir)
Dy: On:

Page I



2. EMPLOYMENTOFCONTRaCTOR/SERVICESTO

BE PERFO RM ED. TKc Suiic of New Hampshire, acting
through the agency ideniincd in block I. I C'Siolc"), engages
concrociof identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the oiioched
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and Subject to the approval of the (governor and
E.xccutive Council of the Slate of New Hampshire, if
applicable, this Agreement, and oil obligations of the panics
hereunder, shall become effective on the date the Governor

and E.xecuiivc Council approve this Agreement os indicated in
block 1.18, unless no such approval is required, In'whlch case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Efrcctivc Date").
3.2 I f the Contractor commences the Scrx'iccs prior to the
Effective Dote, all Services performed by the Contractor prior
to the Effective Date shall be performed at (he sole risk of the
Contractor, and in the event that this'Agrecment does not
become effective, (he State shall have ho liability to the
Contractor, including without limitotion. any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Dote
specified in block 1.7:

4. CONDITIONAL NATURE OF agreement.

Notwithsiunding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, (he continuance of payments hereunder, urc
contingent upon the availability and continued appropriation
of funds, und in no event shall the State be liable for any
payments hereunder in c.xcess ofsuch available appropriated
funds. In the event of o reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, ifever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice ofsuch termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
povmcm arc identified ond more pnrticulorly described in
EXHIUIT D which 1$ incorporated herein by reference.
5.2 The paymcni by the State of the contract price shall be the
only and (he complete reimbursement to the Contractor for ull
ex|>cnscs. of whatever nature Incurred by the Contractor in the
performance hereof, end sholi be the only and (he complete
compensation to the Coniracior for the Serx-iccs. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
. otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA SOiT-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, ond notwithstanding une.xpeeicd circumstances, in
no event shall the total of all payments auihoritxd. or actuolly
mnde hereunder, e.xcccd the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, (he
Contractor shall comply with all statutes, laws. reguration.s.
and orders of federal, siotc, county or municipal authorities
which impose any obligation or duty upon the Contractor. .
including, but not limited to, civil rights and equal opportunity
latvs. Iltis may include the requirement to ulilirx au.xiliary
aids and services to ensure that persons with communication
disobiliiics, including vision, hearing end speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition,'the Contractor
shall comply with oil opplicabic copyright laws.
6.2 During the term orihls Agreement, the Contractor sholi
not discriminate against employees or applicants for
employment because of rocc, color, religion, crccd. ugc, sc.x,
handicap, sc.xual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in ony pan by monies of the

- United States, the Contractor shall comply with all the
provisions of E.xccutive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Dcpanmeni ol' Labor (41
C.I-.R. Pan 60), and with any rules, rcguiuiions and guidelines
us the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor funhcr agrees to
permit the State or United States-access to anyof the
Contractor's books, records ond accounts for the purpose of
Dscenoining compllonce with all rules, regulations and orders,
and the covenants, terms and corvditions of this Agreement.

7. PERSONNEL,

7.1 The Contractor shall at its own e.xpense provide all
personnel necessary to perform the Services. The Contractor
worrants that ail personnel engaged in the Services shall be
qualified to perform (he Services, and shall be properly
licensed and oihcrvvisc authori-eed to do so under all applicable
laws.

7.2 Unless oihcrxvisc authorized inMriting, during the term of
this Agreement, and for a period of si.x (6) months oficr the
Completion Dote in block 1.7, the Contractor shall not hire,
and shall not permit any subconirdcior or other person, firm.or
corporation with whom it Is engaged in a combined effort to
perform the Services to hire, any person who is a Stoic
employee or QlTlcioi, who is materially involved In the
procurement, adminislralion or performance of this

Page 2 of 4
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Agreemcni. This provision sholl survive lerminftticn or ihis
Agreement.

7.3 The Conirocting onicer speclHed in block 1.9, or his or
her successor, shall be ihe Stole's represenloiive. In the event
or OH)' dispute concerning the inierpreuiion of this Agreemcni,
the Contracting Officer's decision sholl be nnol for the State.

8.(EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the fotio^nng acts or omissions of the
Contractor shall constitute an event of dcfuult hereunder

("Event of Dcfouh"):
8.1.1 failure to perform the Services sotisfaciorily or on
schedule*.

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform ony other covenant, term or condition
of this Agreemcni.
8.2 Upon the occurrence ofuny Event of Default, the State
may take any one, or more, or all, of the following oclions*.
8.2.1 give (he Contractor a wTlitcn notice specifying the Event
of Default ond requiring it to be remedied within, in the
absence of o greater or lesser specification of time, thirty (30)
days from the dote of the notice; and if the Event of Default is
not timely remedied, tcrminolc this Agreement, effective two
(2) days oAcr giving the Contractor notice of icrminution;
8.2.2 give the Contractor a vwlttcn notice specifying the Event
of Default ond suspending all payments to be made under this
Agreement and ordering thut the portion of the contract price
which .would otherwise occruc to the Conirocior during the
pcriod.from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligoiions the Stale may owe to
the Coniracior any damages the State sulTcrs by reason of ony
Event cfDcrauit; and/or

8.2.4 treat the Agreement as breached and pursue ony of its
remedies at low or in equity, or both.

9. data/access/confidentialitv/

PRESERVATION.

9.1 As used in this Agreement, the wori "data" shall mean all
informatiun and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, including, but not limited to. all studies, reports,
flics, formulae. sur\'cys. maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memorunda, papers, and documents,
ail whether finished or unfinished.

9.2 All data and ony property which has been received from
(he Slate or purchased with funds provided for that purpose
under this Agreement, shall be the properly of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreerhcni for any reason.
9.3 Conndcntialiiy of data shall be governed by H.H. RSA
chapter 91 ̂A or other existing law. Disclosure of data
requires prior written approvol of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fiAcen (IS) days afler the date of
termination, a report ("Termination RcpoA") describing in
dciail all Services performed, and the contract price earned, to
end including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S REtATION TO THE STATE. In

the performance of this Agreement ihe Contractor is in all
respects on independent contractor, and is neither un agent nor
an employee of the State. Neither the Contractor nor any ol'its
oflicen, employees, agents or members shall have euihorliy to

bind the State or receive any benefits, workers' compensation
or other emoluments provided by the Slate to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign; or otherwise transfer any
interest in this Agreement without the prior uriiien notice and
consent of Ihe Siuie. None of the Services shell be

subconirocicd by the Contractor without the prior written
notice and consent of the Stoic.

13. INDEMNIFICATION. The Controcior sholl defend.

Indemnify und hold harmless the State, its officers and
employees, from and against any and alt losses sulTcred by the
Stale! its olTiccrs and employees, and any and all claims,
liabilities or pcnoliies assened against the State, its officers
and employees, by or on behalf of ony person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to consiiiulc a waiver of the

sovereign immunity of the State, Nvhich irhmuniiy is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole e.xpense. obtain and
maintain in force, and shall require any subcuntracior or-
assignee to obtain and maintain in force, the foltuwlng
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1.000,000per occurrence ond S2.000.000
aggregate; and
14.1.2 special cause ofloss coverage form covering all
property subject to subporagroph 9.2 herein, in on omount not
less than 80V* of (he whole replacement value of the property.
14.2 The policies described in subparugraph 14.1 herein shot)
be on policy forms ond endorsements approved for use in the
State of New Hampshire by the N.H. Dcpartmcni of
Insurance, and issued by insurers licensed in the State of New

Page

Hampshire.

3oF4

Contractor Initials

Date 3/1/19



14.3 The Comnscior shall furnish.to the ConiractingOITicer
identified in block 1.9, or his or her successor, a cenincatc(s)
orinsurance for all insurance required under this Agreement.
Contractor shall also furnish to the Comrociing Officer
identified in block 1.9, or his or her successor, ccrtificatefs) of
insurance for alt renewals) of insurance required under this
Agreement no later than thirty (30) days prior to the c.\piration
dale of each of the Insuroncc policies. The ecrtiricote(s) of
insurance and any renewals thereof shall be aiioched and arc
irtcorporated herein by reference. iEach ccnificatcfs) of
insurance shall contain a clause requiring the insurer to

. provide the Coniraciing Officer ideniificd in block 1.9, or his
or her successor, no less than thirty (30) days prior tvriiicn
notice of cancellation or modir>caiion of the policy.

15. WORKERS'COMPENSATION.

13. t By signing this agfjfcmeni, the Contractor agrees,
ccnifies and uitrronis thoi the Contractor irin compliance with
or exempt from, the requirements ofN.H. RSA chapter 281 ̂ A
("Workers' Compensaiion").
15.2 To the c-xtcni the Contractor is subject to the
requirements of N.H. RSA.chopicr 281>A. Contractor shall
mainiain, and require any subcontractor or assignee to secure
and mainiain. payrhcnt of Workers' Cumpcnsaiion in
connection with activities which (he person proposes'to
undcnakc pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.ll. RSA chapter 281-A and any
applicable rcne\\al(s) thereof, which shall be oiiachcd and arc
incorporated herein by reference. The Stale shall noi be
responsible for payment of any Workers' Compensation
premiums or for any other cloim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Siotc of New Hampshire Workers'
Compensoiicn in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof afler any Cvcni of Default shyll
be deemed a vraiver of its rights with regard to that Gvcni of
Default, or any subsequent Event of Default. No c.xprcss
failure (u enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce coch and all of the
provisions hereof upon any funher or other Event of Default
on the pen of the Contractor.

17. NOTICE. Any notice by o party hereto to the other pony
shall be deemed to hove been duly delivered or given at the
lime of mailing by certified moil, postage prepaid, in a United
States Post OITice addressed to the parties at the oddresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by un instrument in writing signed
by the panics hereto and only uRer approval of such
amendment, woivcr or discharge by the Coverrfor and
E.xccuiivc Council of the State ofNcw Hampshire unless no

such approvol is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCtlON OF AGREEMENT AND TERMS.
This Agreement sholi be construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon ond
inures to the benefit of the panics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the panics to c.tprcss their muiuol
intent, ond no rule of construction shall be applied against or
in favor of-ony pony.

20. THIRD PARTIES. The parties hereto do not intend to
benefit ony third ponies and this Agreement shall not be
construed to confer any such benefit.

2t. HEADINGS. The headings throughout the Agreement'
arc for reference purposes only, ond the words contained
therein'shall in no Nvay be held to c.xplai/t, nsodify, amplify or
aid in the interprcuttion. construction or meaning of the
provisions of this Agreement.

22. special provisions. Additionol provisions set
forth in the atiochcd EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force ond
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed on original, constitutes the entire Agreement and
understanding between the panics, and supersedes all prior
Agreements end understandings relating hereto.

Pagc4or4
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Now Hampshire Oepartmeni of Hoalth and Human Services
Profossiona! Education end Promotion to Prevent and Manage Olabetes, Heart
Disease, Arthritis, and Cancer

Eihlblt A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance services

they will provide to persons with limited English pronciency to ensure meaningful access
to their programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire
General Coun or federal or state court orders may have an impact on the Services

described herein, the State Agency has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract to the contra^, no services shall
continue after June 30, 2020, and the Department shall not be liable for any payments

for services provided after June 30. 2020, unless and until an appropriation for these

services has been received from the state legislature and funds encumbered for the SFY
2020-2021 biennia.

1.4. For the purposes of this Agreement, the Department has identified the Contractor as a
Sub-recipient in accordance with 2 CFR 200.0. et seq.

1.5. The Contractor shall provide services for the following targeted populations:

1.5.1. Medical providers;

1.5.2. Healthcare team.members;

1.5.3. National Diabetes Prevention Program (NDPP) lifestyle coaches;

1.5.4. Members of the Diabetes Prevention Advisory Group:

1.5.5. Pharmacists; and

1.5.6. Behavioral healthcare providers and professionals.

2. Scope of Seivices

2.1. The Contractor shall ensure all services provided under this Agreement are in accordance

with the following^goals and strategies, as applicable:

2.1.1. Improving access to and participation In American Diabetes Association (ADA) and
American Association of Diabetes Educators (ADD.E) accredited Diabetes Self-

Management Education and Support (DSMES) programs in underserved areas;

2.1.2. Increasing engagement of pharmacists in the provision of medication therapy
management; "

2.1.3. Assisting health care organizations In implementing systems to identify people with
prediabetes and referring them to National Diabetes Prevention Programs for type
two (2) diabetes prevention:

JSI d/b/8 Community Heellh Inslilulo Enhbii a Comrecior inUicli'
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New Hampshire Department of Health ar>d Human Services
Professional Education and Promotion to Prevent and Menage Diabetes, Heart
Disease, Arthritis, and Cancer

Exhibit A

2.1.4. Profhollng.the adoption of evidence-based quality measurement a! the provider
level;

2.1.5. Facilitating the use of self-measured blood pressure monitoring tied with clinical
support among adults with hypertension; and

2.1.6. Implementing .systems to facilitate systematic referral of adults with hypertension
and/or high blood cholesterol to community programs and resources approved by
the Centers for Disease Control (CDC).

2.2. The Contractor shall attend an initial in-person "kicK-ofT meeting at the Department within
ten (10) business days of the contract effective date.

2.3. The Contractor shall conduct a statewide Community Health Worlcer (CHW) needs
assessment, with input from the Department and other appropriate stakeholders.

. 2.4. The Contractor shall participate In monthly in person or conference call meetings with the
Department to review and discuss project development and implementation, including,
but not limited to; '

2.4.1. Activities;

2.4.2. Trainings: '

2.4.3. Interventions;

2.4.4. Chalienges;

2.4.5. Progress; and

2.4.6. Funding.

2.5. Diabetes and Heart Disease

2.5.1. The Contractor shall coordinate a minimum of:

2.5.1.1. Four (4) training events for medical providers and healthcare team members;

2.5.1.2. Two (2) training events for certified diabetes educators and Diabetes Self-
Management Education and Support (DS.MES) program staff;

2.5.1.3. Two (2) training events for pharmacists';

. 2.5.1.4. Two (2) training and/or networking opportunities for (NDPP) lifestyle coaches
" and the Diabetes Prevention Advisory Group: and

2.5.1.5. One (1) training event for behavioral healthcare providers and/or
professionals serving adults with disabilities. .

2.5.2. The Contractor shall receive Department approval of any and all virtual or online
trainings or networkiryg opportunities utilized.

2.5.3. The Contractor may hire expert consultants to provide technical assistance to
organizations that desire to implement any of the evidence-based strategies.

JSI d/b/# Community H«flllh Institute ^ exhibit A Contracjof tnitisij
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Now Hampshire Departmont of Health and Human Sorvlces
Profosslonal Education and Promotion to Prevent and Manage OiatMtes, Heart
Diaease, Arthritis, and Cancer

Eihlblt A :

2.6. Arthritis^ i
2.6.1. The Contractor shall coordinate and facilitate; !

2.6.1.1. A minimum of five (5) health care provider focus group meetings for the
purpose of:

2.6.1.1.1. Identifying provider practices as they pertain to referring'clients to
Arthritis-Appropriate Evidence-Based Interventions; and

2.6.V1.2. Using focus group feedback to inform content for future trainings for
and consultation with health care providers; and

2.6.1.1.3. Developing trainings tor Deparlmcnl approval.

2.6.1.2. A minimum of five (5) trainings to health care providers on;

2.6.1.2.1. Physical activity as a tool for pain management;

2.6.1.2.2. Educating providers on the existence of Walk With Ease (VWVE) and
NpPPs available in the state; and \

2.6.1.2.3. Methods for referring patients to VWVE and NDPPs.

2.6.2. The Contractor shall provide health care providers with consultation seivices and
technical support on the benefits and referral processes of the WWE pr^ram and
NOPPs. j

2.7. Cancer •

2.7.1. The Contractor shall organize and facilitate a full-day Chronic Disease Prevention

and Screening Population Health Conference in April, May. or June Of 2019, in

conjunction with the COPSS, and provide, at a minimum, the following services:

2.7.1.1. Securing a conference venue;

2.7.1.2. Retaining subject matter experts for plenary presentations, panels, and to lead

' breakout sessions;

2.7.1.3. Developing the conference agenda;
I

2.7.1.4. Ensuring all audio/visual needs are met;
i

-  . 2.7.1.5. Disseminating information about the conference, including the agenda;
I

2.7.1.6. Collecting conference reservations; '
I

2.7.1.7. Identifying and organizing up to thirty (30) volunteer exhibitors; and

2.7.1.6. Developing, disseminating, and collecting evaluations for all -sessions,
Including an overall conference evaluation. i

2.7.2. The Contractor shall organize and fdcilitate a full-day strategic planning meeting, in
conjunction with the CDPSS, for the statewide Sugary Drink Workgroup, and

provide, at a minimum' the following services: '

2.7.2.1. Securing-a meeting room; '

JSI d/b/a Communily Heolth institute EiMbil a Contrsctar inltisiii
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Now Hampohiro Oepartmont of Hoalth and Human Sorvicoa
Profoaeional Education and Promotion to Prevent and Manage Olabetes, Heart
Oleease, Arthrltia, ar\d Cancor .

Exhibit A

2.7.2.2. Promote the meeting to contacts provided by the COPSS and collect RSVPs;
I

2.7.2.3. Wort(v/ith the CDPSS to develop an agenda for the meeting; ■■

2.7.2.4. Provide technical assistance and meeting facilitation;

2.7.2.5. Provide note-takers for the meeting.

2.6. Support for Diabetes, Heart piaeaae, and Arthritis ;

2.8.1. The Contractor shall:

2.8.1.1. Identify, contact, and contract with speakers and/or .trainers possessing
subject matter-expertise, as appropriate, for scheduled trainings; .

2.8.1.2. Coordinate event planning committees, at the discretion of the Department,
which shall assist in the implementation of services required under this
Agreement.

2.8.1.3. Provide logistical support to speakers and/or trainers;

2.6.1.4. Disseminate registration information and collect attendee registration fees;

2.8.1.5. Develop registration and evaluation questions;

2.8.1.6. Compile and evaluate registration and evaluation question answers;

2.8.1.6.1. Answers to registration and evaluation questions will be used to Inform
the content of future trainings and improve the quality of trainings, as
needed.

2.8.1.7. Secure appropriate venues for trainings;
I

2.8.1.8. Ensure appropriate meeting space and audiovisual equipment is provided;

2.8.1.9. Provide refreshments within United States Office of Management and Budget

' guidelines; > .

2.8.1.10. Provide suffrcient staff to manage trainings;

2.0.1.11. Promote trainings to appropriate audiences; •

2.0.1.12. Provide continuing education units to training participants and assisting with
meeting the requirements of the appropriate accrediting body; and

2.8.1.13. Identify and secure Exhibitors to sponsor training activities and', purchase
vendor space.

3. Reporting and Deliverables

3.1. The Contractor shall provide a year one (1) work plan within thirty (30) days of the "kick-
■■ off" meeting, and a year two (2) work plan at least thirty (30) days before the end of year
one (1) which shall include:

3.1.1. A plan to meet each obligation under this Agreement; and

JS1 d/b/a Community Health Institute Exhtoii A ComrocKx tnltlsli

SS-2019-OPHS-2t.6OUCA P#gi4ol5 OM 2111^1—
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Eahlblt A •

3.1.2. An estimated timeline.

3.2. The Contractor shall submit quarterly reports approved by the Department within thirty
(30) days following the end of each quarter, which include, but are not limited to:

3.2.1. Brief narrative of work performed during the reporting period;

3.2.2. Summary of work plans for the upcoming quarter, including challenges and/or
barriers to completing the requirements of this Agreement;

3.2.3. Documented achievements;
V

3.2.4. Progress made toward meeting the performance measures: and

.3.2.5. Recommendations for project improvement. |
3.3. The Contractor shall provide a report on information collected from the Chronic Disease

Prevention and Screening Population Health Conference evaluations. '

3.4. The Contractor shall provide an annual report on infornr>ation collected from all trainings.
I

3.5. The Contractor shall provide a report on the Sugary Drink Workgroup strategic planning
meeting outcomes. ;

3.6. The Contractor shall provide a written report on the results of the CHW needs

assessmeni.

3.7. The Contractor shall ensure all meetings, trainings, conferences, and other 6bligalior)s
are delivered according to Section 2. Scope of Work of this agreement and in accordance
with any developed work plan required under this agreement. r

JSI d^/a Community Henllh lnslltule EihJbHA Contractor lnlil«]t
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Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37. Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A. Scope of Services.

2. This Agreement is funded with federal funds as follows: 100% Federal Funds from
Centers for Disease Control & Prevention, Prevention and Management of= Diabetes
and Heart Disease In NH. CFDA #93.426, Federal Award Identification Number
(FAIN). NU580P006515: Centers for Disease Control & Prevention, New Hampshire
Public Health Approaches to Addressing Arthritis. CFDA #93.94.5, FAIN
NU58DP006448; and Centers for Disease Control & Prevention, Comprehensive
Cancer Control. CFDA #93.898, FAIN NU58DP006298.

3. Failure to meet the scope of senrices may jeopardize the funded Contractor's current
and/or future funding.

4. Payment for said sen/ices shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfillment of this Agreement, and shall be in accordance with the 'approved
line item, as specified in Exhibits 9-1. Budget through Exhibit 8-4, Budget..

4.2. The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth working day of each month, which identifies and 'requests
reimbursement for authorized expenses incurred in the prior month.

4.3. The Contractor shall ensure the invoice is completed, signed, dated and returned
to the Department in order to initiate payment. I

4.4. The Slate shall make payment to the Contractor within thirty (30) days bf receipt
of each invoice, subsequent to approval of the submitted invoice and iflsufficient
funds are available. ,

5. The Contractor shall keep detailed records of their activities related to Department-
funded programs and services and have records available for Department review, as
requested.

6.' The final invoice shall be due to the State no later than forty (40) days i after the
contract completion dale specified in Form P-37, General Provisions Block 1.7
Completion Date. |

7. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh.gov, or invoices may be mailed to:

I

Financial Administrator

Department of Health and Human Services '
Division of Public Health Services

JSI d/b/I Community Healih Injiiiute
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Exhibit B

29 Hazen Drive

Concord. NH 03301

8. Payments may be withheld pending receipt of required reports or documeotation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law. rule or regulation applicable to the sen/ices
provided, or if the said services or products have not been satisfactorily completed in
accordance with the terms and conditions of this agreement.

10. Notwithstanding paragraph 18 of the General Provisions P-37. changes limited to
adjusting arnounts between^budget line items, related items, amendments of related
budget exhibits within the price limitation, and to adjusting encumbrances! between
Slate Fiscal Years, may be made by written, agreement of both parties and may be
made without obtaining approval of the Governor and Executive Council. .

JSi d/b/l Community Keallh Instituie

SS-20»fl:OPHS-2l-EOUCA P»fl«2oI2 Oil*



EXHIBIT B-1 BUDGET

New Hampshire Department of Health and Human Services

/  .

Bidder/Contractor Name; JSI d/b/a Communlly Health InatHule

Professional Education and Promotion (o Prevent

Budget Request for: and Manege Diabetes. Heart Disease, Arthritis,
(Nemo of RFP)

Budget Period: SFY 2019 • Head

u >-•. ii-- •
Lih'e.lt'em'. ■:

DIreclr-i
.•/Increm'entalV.

/Indirect ... .Total ■ f,-AUocatl6n Mcthbddor.>
..." •tlndlrdcl/Flxrt'Cdot ;-

1. Total Satary/Waaes S 20.000.00 s 3.400.00 % 23.400.00

2. Employee Benefits S 7,600.00 $ s 7.600.00 (NICRA) lot JSI Roaoarch and
.Training InaHluM. Inc. includea3. Consuilanis $ $ s

4. Equipment: $ 600:00 $ $ 600.00 (ringa benafita ps% ol salary) and
Rental s • s $ ' other ganarai oparaiing costs to

support proiaci aciiviiies inchxTmo
occuparKy. equlpniani. genarel

•oiiica supf^les.
.lalecommvinicetions end other

Repair artd Maintenance . $ $ $ -

Purchase/Oepreciaiion s - $ $
S. Supplies: $ 1,400.00 $ $ 1.400.00

Educational $ - $ s • currant exponies. Information

Lab $ $ $ •
sytlams. accounting and payroll,
human rasources and stall

Pharmacy $ $  . $ -

Medical $ $ $ -

Otiice s s $ . approved twsis lor appiicaiion oi
6. Travel $ 1,000.00 $ $ 1,000.00 the NICRA-is on aalary/wagas

7, Occupancy $ 2,000.00 % s 2.000.00 only including holiday, sick and

6. Current Expenses $ 1.600.00 $ $ 1.600.00 vacation.

Telephone $ s $
Postage $ s $
Subscriptions $ % s

Audit and Legal $ s $
Insurance $ $ $

Board Expenses $ $ $

9. Software $ • $• % -

10. Marketing/Communications $ 27,000.00 $ $ 27,000.00
11. Staff Education and Traininq s 400.00 % $ 400.00

12. Subcontracls/Aqreoments s 10.000.00 $ $ 10,000.00 '

13. Other (specific details mandatory): $ $ $
$ $• $

• $ $  • • $ •

s ■$ $
$ $ $
$ $ $

TOTAL $ 71,600.00 i 3,400.00 1 ' 75.000.001  1
Indirect As A Percent of Direct 7%

Exhibit B-1_ Budget • 2019

Page 1 ot i

Contractor Initials:

Date: 3/i/l9 *



EXHIBIT B-2 BUDGET

New Hompshire Department of Health and Human Services

BIddor/Contraclor Name: JSI d/b/a Community Health Institute

Professional Education and Promotion to Prevent

Budget Request for: end MBnege Diabetes, Heart DIeease. Arthritis.
(Name of RFP)

Budget Period: SPY 2020 • Heart

LIne-lterti . ' . •• • •

-Direct;.'

-Increrhent'al . rr:

Indirect.
•-FlW-r.'"

VTotal .- .- AJIpcollpn Method.fpr^^-.
' • .. Indlf^t/Plxed CoBt/rr";

1. Totat SalarvAVaoos $ 20.000.00 s 3.400.00 $ 23.400.00 Th» Iftderslly approved Negoiieied

2. Employee Benefits S 7.600.00 $ $ 7,600.00

3. Consultants $ $ $ •  • .Training Instiiuie, Inc. Ineiuda*

IririOa bar.«llll (38% ol •alary) and4. Equipment: $ 600.00 $ s 600.00

Rental $ $ $ other genarai operating costs to

Repair and h4aintenance $ $ s -

auppon projaci aciMHai Includng
occupancy, aquipmant. eensral

'ollica supplies.
. lalocommunlcellons and olher

Purchase/Oepredalion S • $ $ -

S. Supplies: $ 1.400.00 $ $ 1.400.00

Educational $ $ $ currant expenses. Intorm8tior>

Lab s $ $ -
systems, accounting and payroll.

' Pharmacy $ s $ •

human resources end stall

'davatopmeni. and general
• DdmlnlsiraiKre support cosii. The
. opprovod basts lor oppScallon ol

Medical ' $ $ $ .  •

Office $ • $ $ •

6. Travel $ t.000.00 s $■ • t.000.00 ine NICRA Is on salary/wages
7. Occupancy $ 2.000.00 s $ 2.000.00 only Irtciudrng holiday, sick and

8. Current Expenses $ 1.600.00 $ $ t.600.00 vaceiion. ,

Telephone $ • $ $ 1  *

Postaoe $ $ $ -

Subscriptions % $
Audit and Legal . 5 s s  i
Insurance $ $ $
Board Expenses $ $ $  • • 1

9. Software $ $ s ,

to. Marlteiing/Communicaiions $ 27,000.00 $ s 27,000.00
11. Stall Education and Traininq S 400.00 $ $ 400.00 ,

12. Subcontracts/Aqreements $ 10,000.00 $ $ .10,000.00
13. Other (specific details mandalory): $ $ $  1

S $ $  1
. $ •$ S  i

S $ S
$ $ $
S $

TOTAL $ • 71,600.00 3,400.00 $ 75,000.001  i
Indirect Aa A Percent of Direct 7%

Exhibit B-2_ Budget • SPY 2020 Contractor initials:

CH/DKHSrDtt414 Poge t oi t Dote:



EXHIBIT 6-3 BUDGET

New Hampshire Department o1 Health end Human Services

Bidder/Contractor Name: JSI d/b/a Community Health Institute

Professlonel Education and Promotion to Prevent

Budget Request lor: and Manege Diabetes, Heart DIseese, Arthritis,
(Name of fiFP)

Budget Period: SPY 2019-Plabetes

k;''-;.;;.p!roci..*'-;
- -.'.I nc re me hta 1 •"'r

Indirect^ • •••
'■.;V',n'pixe'dv

V'.VTotalv/.'i'^ii
A

.  •.Ailocatidn MethodTori..T
.  .■^jiindlroct/Flxb'd'CooY.v;'

1. Total Salary/Wages $ 30.000.00 S  5,100.00 $ 35.100.00 The todeieiiy Approved Negoilaied
2. Employee Benefits $ 11,400.00 s $ 11,400.00 lAdirecl Coil Rete Agreemsni

3. Consultants $ . $ S .

(NIvHAj lOf Jbl H^SOdrCn dOO

4. Equipment: $ 900.00 s $ 900.00. Irtnoo bortAtlis (36% ol AOlcry) ond
Rental $ $ $ • oiher goneral opersiirtg cotis lo
Repair and Maintenance $ $ S •upperi proteci ActivitiAi including

Purchase/Depreciation S ■ s $ occupftncy, equipmenl. gen«iol

5. Supplies: S 2.100.00 s $ 2,100.00
Educational $ $ $ • curtonl exponsoA. inlormsilon
Lab $ $ S . Ayeiems. accounting and payroo,

Pharmacy $ s $ -

liuman rt^rcea and aiatf

Medici s $ $ 'devaiopmani. and ganaral
-adminisiraiivoiupponcoatt. Tha
approved tiatli lor applicatfori ol
(he NICRA Is on salary/weget

Office $ $ $ -

6. Travel $ 2.000.00 $ S 2,0013.00
7. Occupancy $ 3,000.00 $ $ 3,000.00 only Inctudhg hofiday. tick and
8. Current Expenses $ 2,400.00 $ $ 2,400.00 vacation. |

Telephone $ $ $ -

Postaqe $ $ $ •

1

Subscriptions $ $ $ •

1
1

Audit and Legal $ $  ■ $ •

Insurance $ $ $ •

Board Expenses $ $ $ ■

9. Software • s $ $ • :

10. Marketing/Communicalions $ 27,500.00 $ $ 27,500.00
n. Staff Education and Training $ 600.00 s $ 600.00 1

12. Sutxontracts/Aqreemenis s 10,000.00 $ S 10,000.00
13. Other (specific details mandatory): $ s $ ■

1

$ $. $ -
1

$  - • • • $ $ ■

'

$ $ $ '

$  • • $ $
$ $ $ - •

TOTAL $ 69,900.00 $  5,100.00 $ 95,000.00 :
Indirect As A Percent of Direct 5.7%

CM/OHHS/OIUU

Eihibll B-3_ Budget • SPY 2010

.Page 1 ol i

Contractor Inliials:

Dale: 3/1/19



EXHIBIT B-4 BUDGET

New Hampshire Department of Health and Human Services 1

Bidder/Contractor Name: JSI d/b/a Community Health Institute

Professional Education and Promotion to Prevent

Budget Request lor: and Manage Diabetes. Heart Disease^ Arthritis,
(Name olRFP)

1

Budget Period: SPY 2020 • Diabetes

t-Tne'ltorn.' c.V! "''Vv;-''',
-Direct •'ff'

:ihcr;omontal.-,!
''i" Total >• ■V Allocatlpn Method for

>" 1nclirect/Fi*od-Cb8*t:.v. .•
t. Total Salary/Waaes $ 30.000.00 S  5.100.00 s 35.100.00 The ledereUy approved Negotleied
2. Emptoyee Benefits 5 11.400.00 $ s It.400.00 indireci Cmi RbI* Aproemant

3. Consultants } - s $ •

4. Equipment: $ 900.00 s s 900.00 .iHnee beneilis (34% o> eeiiry} end
Rental $ .  • $ $ othei general operaling com lo
Repair and Maintenance $ s $ svppon prejeci eciMiiet Inclutfing

Purchase/Depreciation S . s $ occupancy', eciu^ent. generar
• oltice lupp'ifee.

5. Supplies: S 2.100.00 $ $ 2,100.00
Educational s • $ $ - cufreni expensei, Intormation
Lab s $ s eytiemi, accounting and paycoO,
Pharmacy $ $ $ human reiourcei and sia'l

Medical $ $ $
'deveiopmem. and general
edminiairaiives^OponcoiU. Tt>e

Ollice $ - $ s -

6. Travel ? 2.000.00 $ $ 2.000.00 irte NiCRA'h on uiorvrwooei
7. Occupancy $ 3.000.00 s $ 3.000.00 only including holiday. licK and
8. Current Expenses $ 2.400.00 s $ 2.400.00 vacation. '

Telephone $ • $ $ .

Postage $ $ $
Subscriptions $ $ $ .

Audit and Legal s $ $ .

Insurance $ s $ '

Board Expenses $ $ s - ■

9. Software s . $ s .

to. Markeilno/Comniunications $ 27.500.00 $ $ ,27,500.00
11. . Staff Education and Training $ 600.00 s $ 600.00 '

12. Subcontracts/Agreements $ 10.000.00 $ $ tO.000.00 •

13. Other (specific details mandatory): $ $ $ 1

s $ $ .

s s $ . ■

. $■ s $ • ,

$ s $ • :

$ - $ $ -

TOTAL $ 89,900.00 %  5.100.00 1$ > 95,000.00
•

Indirect As A Percent of Direct 5.7%

CH/OHHS/On4>4

Eihlbll B-4. Budget • SFV 2020

Page 1 oi i

Coniraclor Initials:itial5:___J^^
3/1/19 IDale:



EXHIBIT 8'S BUDGET

NoM Hempehtre Oeponmeni of Health end Humen Servtcoa

Bidder/Contractor Name: JSI d^/a Communlly Health irialltute

Profeseional Education and Promotion to Prevent

Budget Requeet lor: end Manage Olabcteo. Heart Disease. Arthritis.

(Name of RFP)

Budget Period: SPY 2019»Arthritis

Llrio-ltom'':. -.. ' fv I'.-fy: v.V- -'."
!.■> . DJrect •
^■Iheromdh'tdl •'.

' A •./ Mndlrecl
■ 'Flxo-dV-: >'■; 'V'*-

;Totel. '
*• K .' : / .
•  5*.-

yy AJlocatlon,Method
■ .Indirect/Fixed Cbst -.:-''.

1. Total Saiaj^/Wages $ 17.500.00 $ 2.975.00 s 20,475.00 The lederetiy app<oved Negoil&ied
2. Employee Benefits $ 6.650.00 S s 6,650.00 InOirect Cmi neie Agreemani

3. Consultants $ . %  - $ .

4. Eaulpmsnt: $ 525.00 % $ 525.00
Rental $ • $ $ . other gene'rel opereiing coeis lo
Repair artd Maintenance - $ $ $ •uppon prbjeci eciMilee Including
Purchase/Depreciation $ $ $ -

occupertcy. equipment, gerterol

5. Supplies: $ .  1,225.00 $ $ 1.225.00
Educational $ s $ . current expenses. Intormeilon

•  Lab $ $ s syttems, eiccounting end peyroQ.
Pharmacy $ $ $ human resources and tieii

Medical $ $ s 'deveiopmeni. end gonaret
• edministretive support costs. The
approved basis lor appllcatton of
lha NICRAIs on ealary/waget

Office S . s $ .

6. Travel $ 1,000.00 s $ 1.000.00
7. Occupancy $ 1,750.00 $ $ 1.750.00 only including holiday, skit and
6. Current Expenses $ 1.400.00 $ $ 1.400.00 vacation.

Telephone s $ $ -

Postage $ $ s . 1

Subscriptions s $ $ •

Audit and Legal $ $ $
Insurance $ $ $ »

Board Expenses $ $ $ •
•

9. Software % $ s .

10. Marketing/Communications . % 26,625.00 $ •  \ s 26.625.00
11. Staff Education and Training s 350.00 % $ 350.00
12. Subcontracts/Agreements $ 10,000.00 $ s 10.000.00
13. Other (specific details mandatory): s • $ $

$ s $
$ $ $ •

$ s $
$ $ s -

s $ s •

TOTAL $ 67.025.00 I 2.975.00 70,000.00
,

Indirect As A Percent of Direct -  4.4%-

Exhibit B-5. Budget • SFV 2019 Controciof Iniilols; -  ay
CH/DHHS/0U414 Pafl© 1 Ol 1 Date;



EXHIBIT B-6 BUDGET

New Hampshire Department ot Health and Human Services

Bidder/Contractor Name: JSi d/b/a Community Health Institute

Professional Educetlon and Promotion to Prevent

Budget Request for: and Manage Diabetes. Heart Disease. Arthritis,
(Name oi RFP)

Budget Period: SFY 2020-Arthrltls

Llhe-liem'

1. Tolal Satary/WaQes

2. , Employee BenelilS
3. Consulianis

Equipment:

Rental

Repair and Maintenance
Purchase/Oepreclatlon

5." Supplies:
Educational

Lab

Pharmacy
Medical

Ollice

6. Travel

7. Occupancy

8. Current Expenses
Telephone

Postage
Subscriptions

Audit and Legal
Insurance

Board Expenses

9. Software

10. Marketing/Communications
11. Stalf Education and Training

12. Subconiracts/Agreemenls

13. Other (specillc details mandatory):

TOTAL

'  Direct/; • ••.>
■" Ihcrern'eht'al - . ■

,V ••Indirect
Fixed'

17,500.00
6,650.00

525.00

1.225.00

$ 1,000.00
$  1.750.00

1.400.00

26.625.00
S 350.00
$  10.000.00

2.975

t  67,025.00 I $ 2.97"

; Total ; '' ••All9cation.;Methp.d fqr^i
''.y'-'/•;- '• j:>^';lndlroct/Plxed.C:oat.'- >■

00 S

00

20.475.00 The letferaiV ftporoved N»goit«t*d
' InUlJtcl Cod Reio Agroemoni6,650.00
"(NlCRA) lor JSI Peiosrch and

■ I.' Ttaintf>e knsiiiuta. Itk. Includas
525.00 irinQo benoilu (38K oi iBlaiy) and

other oono.fBl oporoilf>8 cosii to
support projoci aclMllos Including
occupancy', equlpmeni. goneiai
oltlce supeOos,1,225.00 ,>ijw>smmiirrfriiti>v>» and oihof
curraru expofltas. iniormatlon
sysiemB. accounting and payroD.
human raspurcas and Halt

;  davatopmam, end genarei
-■ ' -admlnlttfailvesupportcotis. Tha

.approved t^s lor appScallon ol
the NICflA|ts on Mlaryrwagot

1,750.00 ortly IrKludlng holiday, ticti and
1.400.00 •

1,000.00

26.625.00
350.00

10,000.00

70,000.00
Indirect As A Percent of Direct 4%

CHA)HKS/01I4I4

Exhibit B-6. Budget • SPY 2020

Page i on

Contractor Initialsiiials:

Date: 3/1/1'



EXHIBIT B-7 BUDGET

New Hampshire Department of Health end Human.Services

Bidder/Contractor Name: JSI d/b/a Community Health Institute

Professional Education and Promotion to Prevent

Budact Roouest for: and Manege Diabetes, Heart Disease. Arthritis,
•

(Name o/ RFP)

Budget Period: SFY 2019 • Comp Cancer

'L-ineMto^n?:. 'i rn.'; -v. .
vpi.rectj

increm"eh!oi>?.
..Indirect:^'-'-; : Totaljt -' Allocation.Methotf for,V

\\-\tndlriBcV.FI>'o'd;cbai.>^'.^

1. Total Salary/Wages $ 3.000.00 $  510.00 S 3,510.00 Th« iederetty approved NegoUated

2. Employee Ber>efUs $ 1,140.00 $ $ 1.140.00 Indirect Co*i haie Aoreerneni

3. Consuiiants $ $ s • • Trairmg Intlilute. Inc. irKiudet
Irtngi btneflii (38% ol tatary) and4. Equipment: 5 90.00 S $ 90.00

Rental $ $ s • othar general oporaUng coats Id

Repair and Maintenance $ $ s -

support projecl ocilvllioi Irxludlng
occuperKy, ectuipmer^l. general

-olflce auppitoi.
.laiBcommunlcaiiona and other

Purchase/Depreciation S • $ $

5. Supplies: $ 210.00 $ $ 210.00

Educaiional $ • s $ - curram expenses, iritormation

Lab' $ $ s • sytiemi. accounting end payroll.

Pharmacy $ $ $ human resources and sia"

deveiopmani. and general

• adminlsirailve tuppon cosis. The

. approved basis lor appOcailon oi

Medical $ $ $

Office $ $ $ -

6'. Travel S 300.00 $ $ 300.00 the NICRA Is on saiaryrwagea

7. Occupancy $ • 300.00 $ s 300.00 only including hoBoay. sick end

6. Current Expenses s 240.00 s $ •  240.00 vacation.

Telephone $ - $ s

Posiaae $ $ $

Subscriptions. $ $ $ •

Audit and Legal $ $ $ '

Insurance $ $ $ •

Board Expenses $ $ s

9. Software $ - $ s

10. Marl^eting/Communlcatlons $ 9,150.00 $ s 9,150.00

11. Staff Education ar\d Training s 60.00 $ $ 60.00

12. Subcontracts/Agreements s $ $ •

13. Other (specilic details mandatory): $ $ s •

$ $ $

$ $ $ •

$ $ $

$ s $ •

• $ $

TOTAL $ 14,490.00 9  510.00( 15,000.00

3Indirect As A Percent of Direct .5%

CH/0HHSA))1414

Exhibit B-7_ Budeet • SPY 2019

Page i of i

Contractor (niiiels:

Dale:
.  3/1/19



EXHIBIT B-8 BUDGET

New Hampshire Deportment of Health and Human Services

Bidder/Contractor Name: JSI d/b/a Community Healih Institute

Professional Education and Promotion to Prevent

Budget Request tor: and Manage Diabetes. Mean Dlseeoei.Arthrttts,
(Name of RFP)

Budget Period: SPY 2020 • Comp Cancer

Llh'e ltem v' ,V;
' Direct;.. :■

•'..fncreTnontBl':-;
Indirect.:^' Tot^ sA- * Alldcatlon ;Method:fpr yC

thdrroci/Flxod^Cb.et.v."?,
1. Total Salary/Wages' S 3.000.00 $ 510.00 S 3.510.00 Th0 Ivd^rslty approvod Negoilaied
2. Employee Benefits s 1:140.00 $ $ 1.140.00 (ndlrvcl Coti Raia AgrMmani

3. Consultants s • $ S
'(NiCRA) lo' JSI Raitaich and

4. Eouipment: $ 00.00 $ $ 90.00
Rental % • $ $ oihat geneial operating coaii (o
Repair and Maintenance s $ $ avppon proieci acilvltlaa including
Purchase/Depreciation $ $ s •

occupancy, oquipmeni. general

5. Supplies: s 210.00 $ $ 210.00 .teiecommunlcaiiona end other '
Educational $ ■ $ $
Lab $ $ $ . lytiemt. accounting end payroll.
Pharmacy s $ $ .

human reeourcM end atali

Medical s $ 3 .

'development, end ganerel
• edmlnliiretive aupport coals. The
.approved Peiia lor appAcetlon oi
iho NICRA ii ot) eeiary/wigea
only Including holiday, tlelt end

OMice s - s $
6. Travel $ 300.00 s $ 300.00
7. Occupancy $ 300.00 $ S .  300.00
8. Current Expenses $ 240.00 $ $ 240.00 vecailpn.

Telephone $ - % S
Posiaqe $ $ $ .

Subscriptions $ s $
Audit and-Lepal $ $ $ .

Insurance $ $ $
Board Expenses S $ 3 .

9. Software s s $ .

10. Marketing/Communications $ 9.150.00 $ S 9.150.00
11. Staff Education and Trainino s 60.00 s s 60.00
12. Subcontracts/Agreements s • $ $ .

13. Other (specific details mandatory): $ 5 $ .

$ $ $ .

$ $ $
$ $ s .

$• $ $ .

$ • $ $
TOTAL $ 14,490.00 1 $ 510.00 1 $ 15,000.00

Indirect As A Percent of Direct •  3.5%

CH/OHHS/0)U14

Exriibit B-8_.Budget • SPY 202O

Page i of i

Conlracior Iniiiais:

Dale: 3/i/»9



EXHIBIT B-9 BUDGET

New Hempshire Department ot Health and Human Services

Bldder/Contrector Nome: JSI d/b/e Community Health Institute

Professional Education end Promotion to Prevent

Budget Request for: end Manage Diabetes, Heart Disease, Arthritis,
(Name ot RFP)

Budget Period: SPY 2019-BCCP

U'riie'ltem ".»'.••• v ' ',rr'"-:
• •vA'.pirect;.-:;-*.-.'..
'■■•■Ihcrornohlel' "-

• - Indlrect'.-v;i
't'-'

•• Tola! ' ,  AUocatlpn rMethodioC
^•'•'i/lhdlr.ect/Fiiod'Poat".

t. Toioi Saiarv/Waaes $ 7.700.00 S  1,309.00 $ 9.009.00 The lederaiiy approved Nogotiaied

2. Employee Benefits $ 2.926.00 $ 2.926.00
MNICRA) lo( JSl neievchand -
• Trairtine irtstiiute. irtc. includes
frlnpe benatiis (Se% ol salary) and

3. Consultants $ $ •.

4. Equipment: $ 231.00 $ 231.00

Rental $ S - other general operailrtg costs to
Repair and fiitarntenance $ $ $ ■

suppon proieci ectMUes trwtudlng

Purchase/Depreciation $ • $ s ,• -ofHce supples,
.lo'ocommunlcBtlons or>d 0<har5. Supplies: S 539.00 $ 539.00

Educational $ S $ • current exper^ses. Inlormollon
Lab s $ $ -• syliems. accounting atxl payron.

Pharmacy s s s •

human resources end stall
'devtiopmeni, and general
-admlntstrativetupponcosis. The
.approved t»sls'lor application ol ■

Medical $ $ •

Oflice s $ $ -

6. Travel $ 100.00 $ 100.00 (he NICAA is on aalaryrwages
7. Occupancy $ 770.00 $ $ 770.00 only inciudir>g hclday. sick and

8. Current Expenses s 616.00 $ s '  616.00 vacation.

Telec^one $ $ $
Postage $ $ $ -

Subscriptions $ $ $ ■

Audit and Legal • s $ $ •

Insurance $ $ $
Board Expenses $ $ $ •

9. Software $ • $ $ •

to. MartcelirKt/Communicatlons $ 655.00 s s 655.00
11. Staff Education and Training' $ 154.00 $ s 154.00
12. Subcontracts/Agreements $ $ $ •

13. Other (specific details mandatory): $  ' s s •

$ $ $ -

$ $ $ -

$ $ $ •

$ s •

$ s •

TOTAL s 13,691.00 6  1,309.00 $ 15,000.00
Indirect As A Percent ot Direct 9.6%

Exhibit B-9..Budget-SPY 2019 Contractor initials
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EXHIBIT 6-10 BUDGET

New Hampshire Oeperimeni of Health and Human Services

Bidder/Contractor Name: JSI d/b/a Community Health institute

Prolesslonal Education and Promotion to Prevent
Budget Request for: end Manaqe Diabetes. Heart Disease. Arthritis.

(NameofRFP)
1

Budget Period: SPY 2020 • BGCP

Llne'ltomi:- ".Xi
.-.t ."if-. •Allocation Method.for,-.^

• lhcro.mohtal.•:;•;:.'.r,^/'Flx^d;.•^i■^\>■••K;,■.j! !vV:.^:v-^^!;r' :^lndlreet/Fi*od'C
1. Total Salary/Waoes $  7.700,00 S  1.309.00 S\ 9,009.00 The laderatv approved N»gotlsied
2; Employee Benelils $  2.926.00 s S  2 926.00 AQreemeni
3. Consultants $ s •  (NICRA) lor J51 Reieerch end

4. Equipmoni: S  231.00 s t  Training Insiiiute. inc. Inctude*
Rental $ $
Repair and Maintenance S  . $ $  eupport projeci ecsivliiet iiKludirig
Purchase/Oepfeciatlon $ $ e  occuporKy. equtpmeni. generei

5. Supplies: $  539.00 $ S  > 'Voonn
Educational $ s
Lab ' S s $  cyeiemt. accountino end payroll.
Pharmacy $ $ c  human resources and stall

Medical $ s t  dovelopmani. and generaJ
Olllce % s -T' adnWustiaUve support costs. The

6. Travel $  100.00 s
7. Occupancy $  . 770.00 $ S  770.00 only IndudirKl holidav. sick and
6. Current Expenses $  616.00 $ . • $  616.00

Telephone $ $ $  '
' Postaoe $ $

Subscriptions $ $ s
Audit end Leoal s $
Insurance $ $ s
Board Expenses $ $

9. Software $ $ s
10. Marketinq/Communications S  65S.OO s S  655.00
11. Staff Education and Traininq S  154.00 $ $  154.00
12. Subcontracts/Agreements $ $  , . $
13. Other (specific details mandatory}: $ $ $

$ $ $
$ $ $
$ $ $
$ % $
$ % $

TOTAL $  13,691.00 1 S 1,309.00 I S 15.000.W 1

CH/OHHSA)IUM
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Now Hampshiro Oepertment of Health end Human Sorvlcofl
Exhibit C

SPECIAL PRQVIfilQNS

Conifdctors Obligations;. The Contractor covenants and agrees that ail funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

t. Compliance with Federal and State Lewe; If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shal) be made in accordance with applicable federal and
slate laws, regulations, orders, guidelines, policies and procedures.

2. Time and fMonner of Determination; Eligibility determinations shall be mode on forms provided by
the Department for that purpose and shal) be made and remade at such times as are prescribed by
(he Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include aD
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Oeparlmenl wilh ell forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hoaringe: The Contractor understands that ail applicants for sen/ices hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
he3rir)9 in accordance with Departmeni regulations.

5. Gratuities or Kickbacks: The Contractor 'agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The Slate rnay terminate this Contract and any sub-contract or sub-agreement if it Is
determined that payments, gratuities or offers ol employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Paymonlo: Notwithstanding anything to the contrary contained In the Contract or ineny
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which (he Individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditiona of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to. purchase services
hereunder at a rate which reimburses the Contractor in excess of the Conlraclors costs, at a rate
which exceeds the amounts reasonable and necessary to assure (he quality of such service, or at a
rate which exceeds (he rate charged by the Contractor to ineligible individuals or other third parly
funders for such service, if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, (he Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the roles for payment hereunder, In which event new rates shall be established;
7.2. Deduct from any future payment to the Contrector the amount of any prior reimbursementin

excess of costs: v

Exhlbli C - Spocisi ProvisJoni Contractor inlUsta'
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Now Hampshiro Oopartment of Health and Human Sorvlcea
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constitute en Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Irtdividual who is found by the Department to be Ineligible for such services at
any time during (he period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Rocorde: In addition to the eligibility records specified above, the Contractor
covenants end agrees to rnaintain the following records during the Contract Period: ,

8.1. FlBcai Records: books, records, documenis and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contraclor during the Contracl Period, said records to be.
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Departmerit, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

6.2. Statistical Records: Slatistical. enrollment, attendance.or visit records for each recipient of
services during the Contract Period, which records shall include ell records of application and
eligibility (Including ail forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services. '

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A.133. 'Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to ail reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: in addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Coritractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contracl shall be confidential and shallnot
be disclosed by ̂ e Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and tor purposes
directly connected to the administration of the services end the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities v^th '
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Spedil Provisions Conlrsclor Innisls
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Now Hampshire Department of Health and Human Services
Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract (or any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to sut)mit the following reports at thefoitov^ng
times if requested by the Department.
11.1. Interim Finaricial Reports: Written interim financial reports containing a detailed descriptionof

all costs and norvallowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.. Final Report; A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives slated in the Proposal
and other Information required by the Department.

12. Completion of Services; Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and aiUhe obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review otthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credite: All documents, notices, press releases, research reports end other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of (his (report, docurnenl dc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part

'  by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United Slates Department of Health and'Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The OHMS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under (he contract without
prior written approval from DHHS.

15. Operation of Facllitioa: Compliance with Lows and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duly upon the contractor with respect to the
operation of (he facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
condilions of each such license or permit. In connection wiih the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of tNs Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the Stale Office of the Fire Marshaland
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide en Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

ExN&li C - Specltl Provtsloos Conirscior iiVtisU
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Now Hempshiro Oepsftment of Health and Human Services
Exhibit C

more employees, il will maintain a current EEOP on file and submit on EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certlficalion Forms are available at; http://www.o]p.usdoi/about/ocr/pdfs/cert.pdf.

17. Llmltod English Proficiency (LEP): As clarified by Executive Order 13168. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorlgin
discrimination includes discrimination on the basis of limited Ertglish proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Titte Vi of the Civil
Rights Act of 1964. Contractors must take reasonable sleps to ensure thai LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employe© Whietloblowor Protections: The
following shall apply to all contracts that exceed ihe Simplified Acquisition Threshold as defined in48
CFR 2.101 (currently, $150,000)

Contractor EMPiovee WHisTLEBLOyvcR Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
.and remedies in the pilot program on Contractor employee whistleblower protections established at-
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing, in the predominant language of the svorkforcc.
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert (he substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractor©: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility end accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
' responsibilities of the subcontractor and provides for revoking the delegation or Irhposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifjes activities and reporting
responsibilities and how sanctions/revocation will be managed if ihe subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C ̂  Spflcial Provialont Coniraclor Initials4^
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Now Hampshiro Dopartmont of Health and Human Services
Exhibit C

19.4. Provide to OHHS an annual schedule identifying ail subcontractors, delegated funclionsand
responsibilities, and when the subcontractor's performance vnii be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take comectlve action.

I

20. Contract Definitions:

20.1. COSTS; Shall mean those direct and indirect Items of expense determined by the Oeparlment
to be allowable and reimbursable in accordance with cost and accounting principles established
in accordance with state and federal laws, regulations, rules and orders.

20.2. DEPARTMENT: NH Department of Health and Human Services.

20.3. PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a
form or forms required by the Department and containing a description of the services andVor
goods to be provided by the Contractor in accordairKe with the terms and conditions of (he
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

^  20.4. UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall
mean that period of time or thai specified activity determined by (he Department and specified
in Exhibit B of the Contract.

20.5. FEDERAL/STATE LAW; Wherever federal or state laws, regulations, rules, orders, and
policies,' etc. are referred to in the Contract, the said reference shall be deemed to mean
all such lavrs, regulations, etc. as (hey may be amended or revised from time'to time.

20.6. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant any existing federal funds available for these services.

FxhM C - SpacUl Proviifont Contrsctor iniUsIs4
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New Hampshire Oepartmont of Health and Human Services
Exhibit C-1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, Oenerol Provisions

1.1. Section 4. Cor>dilional Nature oi Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision ol this Agreement to the contrary, afl obligatior^s of the State
hereunder. including without limitation, the continuance of payments, in whole or in port,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or avaiiablNty of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of fur\ding for this Agreement and the Scope ol
Services provided In Exhibit A, Scope of Services. In whole or in pert, in no event shell the

State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of e reduction, termination or modification of appropriated'or available furxls. the
State shall have the right to withhold payment until such funds become available, if ever.
The State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving' the Contractor notice of such reduction, termination or
modiricallon. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in blocK 1.6 of the General Provisions. Account
Number, or any other account in the event funds are reduced or unavailable.

1.2. Section 10. Termination, is amended by adding the following language:

10.1 The Stale may terminate Ihe Agreement at any time for any reasor). at the sole discretion of
the State. 30 days after giving (he Contractor written notice (het the Stale is exercising its
option'to terminate the Agreement.

10.2 In Ihe event of early termination, the Contractor shall, within IS days of notice of early
termination, develop and submit to (he State a Transition Plan for services under the
Agreement. Including but not limited lo. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any infonmation or
data requested by (he State related to (he termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.4 In (he event that services under (he Agreement, including bul not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another
entity including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish a melhod of notifying clients and other affect^ individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to (he Slate as described above. ■

EitilbU C-1 - Revblons/Exceptlons lo Standard ContrM Ltnguaos Conuscior iniOaia
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG^FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5l5l>5l60of the Drug-Free Wort^place Act of 198d(Pub. L. 100-690, Title V. Subtitle D; 41

. U.S.C. 701 et seq.}. and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION ■ CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Aclof 1988 (Pub. L. 100-6.90, Title V, Subtitle 0; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Oepadment in each federal fiscal year in lieu of cerllFcates for
each grant during the federal fiscal year covered by the certincation. The certificaie set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for susperision of payments, suspension or
termination of grants, or government wide suspension or debarmenL Contractors using this form should
send It to: \

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: '
1.1: Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1.' The dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Maldng It a requirement (hat each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the stetement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of (he statement; and
1.4.2t Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after fecelvlng notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on vmose grant activity the convicted employee was working, unless the Federal agency
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Now Hampohiro Oeportment of Health and Human Sorvlcoa
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has designated a central point for the receipl of such notices. Notice shall Include the
identification number(6) of each affected grant:

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under ^
subparagraph 1,4.2. with respect to any employee who'« so convicted
1.0.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to panicipate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making 8 good faith effort to continue to maintain a drug-free workplace through
imptemenialion of paragraphs 1.1.1.2.1.3.1.4. i.5. and 1:6.

2. The grantee may Insert in the space provided below the siiefs) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name: )S1 Rwearch & Training Innituic. Inc. d/b/a
Community Health Institute

March 1.2019

pate Name; Jonathan
' Title; Regional Director
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New Hampshire Department of Health and Human Sorvlcee
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor klenlified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sections i.li
and 1.12 of the General Provisions execute the following Cenification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US department of education . CONTRACTORS
US department of agriculture . contractors-

Programs (indicate applicable program covered);
•Temporary Assistance to Needy Fomttles ur»der Title IV-A
'Child Support Enforcement Program under title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge ar)d belief, thai:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or en employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee ofCongress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at ell tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering Into this
iransaciiorvimposed by Section 1352. Tide 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name; |SI Research & Training Insiituie. Inc. d/b/u
Comjiuniiy Healih Intiitule

March t.20l9

Date - Name: Ion

Title: Regio free or
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Now Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING PEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Conlraclor idenliried in Section 1.3 of the General Provisions 'agrees to comply with the provisions of
Executive Office of the Presidenl. Executive Order 12549 and 45 CFR Part 76 regarding Debarmeni.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identifred in Sections 1.11 and 1.12 of the General Provisions execute the foltowing
Cerliflcation;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract}, the prospective primary participant is providlr»g the

certification set out below.

2. The inability of a person to provide the certification required below will not r>ecess8rtly result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services" (OHHS)
determination svhether to enter into this transaction; However, failure of the prospective primary
participant to furnish a certification or en explanation shall disqualify such person from participation in
this transaction.

3. The ̂rtificatlon in this clause is a material representation of fact upon which reliance was placed
wheh DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous cerDficalioh. in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written not'ce to the OHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transection." 'debarred.* *susper>ded.' 'ineligible,' 'lower tier covered
tfonsaction.* 'particlpent.* 'person.' 'primary covered transaction.' 'principal.' 'proposal.* and
'voluntarily excluded.' as used in this clause', have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
ettached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from partlcipatioh in this covered transaction, unless authorized by OHHS.

7. The prospective primary participant further agrees by submitting this proposal thai it will include the
clause titled 'Cenlficallon Regarding Debarmcnt. Suspension. Inellgibllity end Voluntary Exclus'ion -
Lower Tier Covered Transactions." provided by OHHS. without.modification. in ell lower tier covered
transactions and in at) solicitalions for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of a prospective participant In o
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocuremeni List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establlshmenl of a system of records
In order to render In good faith the certification required by this clause. The knowledge and
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Exhibit F

Information of a participant Is not'required to exceed that which is normatiy possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarUy excluded from participation in this iransaction. in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, thai it and its
principals:
11.1. are not presently debarred, suspended, proposed for debsrment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a crvit judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining. dttemptir>g to obtain, or performing a public (Federal. State or local)

.  transaction or a contract under a public trar>s8ction; violatioh of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;.

11.3. ■ are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. Stale or local) with commission of any of the offenses enumerated in p3ragraph'(l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. Stale or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
cerlirication. such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier paniclpant, es
defined in 45 CFR Part 78, certifies to the best of Its knowtedge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from paniclpation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment. Suspension, inellgibiiity. and
Voluntary Exclusion • Lower Tier Covered Transactions.* without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions. .

Contractor Name: )SI Research & Training InsUiuie, Inc. d/h/a
Commujity Health Insiiiule

March I. 2019

Date Name: Jdnw
Title: Rcglpn Irecior
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New Hampshire Department of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BA9ED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections l.il and 1.12 of the General Provisions, to execute the following
cenification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any epplicable
federal nondiscrimlnalion requirements, which may include:

. the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
tne delivery cl services or benefits, on the basis of reoe, color, religion, nationel origin, and sex. The Act
requires certain recipients to produce an Equel Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, cither in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national ofigin. and sex, The Act includes Equal
Employmerit Opportunity Plan requirements;

- the Civil (Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or aclivilyj:
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabililies Act of 1990 (42.U.S.C. Sections 12131-34). which prohibits'
discrimination and ensures equal opportunity for persons with disabilities in employment. Slate and local
government services, public accommodations, commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683, 1685-88). which prohibits
discrimination on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Falth-Based
Organizations): and Whistteblower protections 41 U.S.C. §4712 and The National Defense Authorization
Acl(NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Programfor
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment;
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In the event a Federal or Slate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Hcalth and Human ̂rylces. and
to the Department of Health and Hurnan Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute Ihe following
certification;

I. 0y signing and submitting this proposal (conlraci) the Contractor agrees to compfy with the provisions
Indicated above.

Contractor Name: )SI Research & Training Instiiuie. Inc. d/b/a
Con)tnuniiy Health Institute

March 1.2019

Date Namy jon^tpn
Title; Rcg'oW^Di

ExnbHG
Contractor Initlala
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103*227. Part C ♦ Environmental Tobacco Smoke, also known as the Pro-Children Act of 1W4
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in prNate residences, facilities funded solely by
Medicare or Medicaid funds, and ponions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonatHe efforts to comply
with all applicable provisions of Public Lew 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: jsi Research & Teaming Instiioie. Inc. d/b/a
Comnwniiy Health Institute

March 1.2019

Date Name: ]dnt'
Title; Rcaon
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HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCtATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Deflnltlone.

a. "Breach" shall have the same meaning as the term "Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity" has the meaning given such term in section 160.103 of Title 45. '
Code of Federal Regulations.

d. 'Designated Record Set' shall have the same meaning as the term 'designated record set"
in 45 CFR Sectionl64.501.

e. "Data AooreQalion' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations' shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.50,1.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII. Subtitle 0. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the terrh "individual' in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of .Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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I. ' 'Required bv Law" shall have the same meaning as the lerm" 'required by law' in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpati C, and amendments thereto.

o- 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined her<>in Rhall ha\fo tho mosining
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to lime, and the
HITECH

Act.

(2) Business Associata Use and Disclosure of Protectod Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, rnaintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For Ihe proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only, as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it Is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

ExNbll} ConlriOOf tniUfli
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

\

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliaations and Activities of Business Aaaociate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
.  after the Business Associate becomes aware of any use or disclosure of protected

health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately.perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 the extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 houre of the
breach and immediatefy report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same

.  restrictions and conditions on the use and disclosure of PHI contained herein, including
the duly to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractors business associate
agreements with.Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ton (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to mee.t the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record ,
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its-
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section •
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within teri (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so tong as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. i

(4) ObliQatlona of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitationfs) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CPR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. .

b. Covered Entity shall promptly notify Business Associate of any changes in, or.revocetion
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.508 or 45 CFR Section 164.508.

c. ' Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 ,CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. I

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Irrimedlalefy
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) ftHlscellaneous

a. Definitions end Regulatory References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from lime to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The, Business Associate acknowledges thai it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 ExNblll Cont/tctor lniti»>:
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e. Segfeoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. ' Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section f3} I, the
defense and indemnirtcation provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Oepartmant of Health and Human Services

Signature of Authorized Ketpresentative

Name of Authorized Representative

Title of Authorized Representative

3)ql(?
Date

|SI Rctearch & Training Insiiiuic, Inc.'d/b/a
Community Health Ineiiiuic

Name of th or

Signaturelo

lonaihan Sicwari

d Representative

Name of Authorized Representative

Regional Director

Title of Authorized Represenlative

March 1,2019

Dale

3/20U Exhibit I
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than S25.000 and awarded on or after October 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of-Health and Human Services (DHHS) must report the following informatiort for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity n' ''
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFOA program nurhber for gfants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS fH)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of (he month, plus 30 days, in which
the.award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-262 and Public Law 110-252,
and 2 C'FR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
(0 have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certirication:
The below named Contractor agrees to. provide needed information as outlined above to (he NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountabilily and Transparency Act.

Contractor Name: )SI Research & Training InsiituK. Inc. d/b/a
Community Health Institute

March 1,2019

Dale Name:/ J
Title: Rbj

cwart

tor

ExMbH J - Ccn>flc«tk>n Regarding the PeOoral Funding Contractor Initials
AccouniabiJity And Trantparancy Act (FFATA) Coflipllftca in/lo
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FORf^ A ^

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number (or vour entitv is: 1^-5729117

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreemonts: and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, end/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to itt2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
busir>ess or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o{d)) or section 6104 of the Internal Revenue Code of
19867-

NO YES

If the answer to #3 above is YES. stop here

If the answer to ff3 above is NO. please answer the following;

4. The'names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

NarT>e:

Name:

Name:

Name:

Amount:

Amount:

Amount;

Amount:

Amount:

CVVOMHS/II07>)
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The fotlowing terms may be reflected and have the described meaning in this document:
(/

1. "Breach" means the toss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach* shall have the sarrie meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident* shall have the same meaning "Computer Security
1  Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident

Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. 'Confidential information' or 'Confidential Data' means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance.
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing conlracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or eritlty (e.g.. contractor, contractor's employee,
business associate, sub<:x}ntractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "incident* means an act that potentially violates an explicit or implied security policy,
which includes.attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or dental of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent'. Incidents include the loss of data through theft or device- misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or electronic

vs. Lail updsle Exhibit K Contraciot Iniilala
OHHS InlDrmatlon

SacuHty Re^ulramenis
Pago 1 of# Daia 3/1/19



New Harhpshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have (he potential to put the data at risk of unauthorized
access, use. disclosure, modirication or destruction.

7. "Open Wireless Network' means any network or segment of a network (hat is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for (he transmission of unencrypted PI. PFl,
PHi.or confidential DHHS data.

6. 'Personal Information' (or 'PI') means information which can t>e u^d to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C;19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. elc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or "PHI') has the same meaning as provided in the
definition of "Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §

.  160.103.

11. 'Security Rule' shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45'C.F.R. Part 164. Subpart C. and amendments
(hereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor.
Including but not limited to all its directors, officers; employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis lhat it is required by law. in response to a
subpoena, etc.. without Hrst notifying DHHS so that OHMS has an opportunity to
consent or object to the disclosure.

3. If DHHS, noiiries the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must onfy be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under th'is Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Conridential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a rhethod of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSI.) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use ftle
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devic©(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cyde (i.e. Confidential Data will be deleted every 24
hours).

11. VN^reless Devices. If End User is transmitting Confidential Data via wireless devices, ail
data must be encrypted to prevent Inappropriate disclosure of Information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in/whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees lo ensure proper security monitoring capabilities 'are In
place to delect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department conndentlal information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and. security. All servers and devices must have
currently-aupporled and.hardened operating systems, the latest anti-viral, enli-
hacker, anti-spam, anti-spyware, and anti-matware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

"  6. Disposition

1. If (he Contractor v/ill maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
'sanitizaiion, or othen^ise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sariilization. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Deparlment
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and-validated. Where applicdble,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of (his
Contract; Contractor agrees to destroy all hard copies of Conftdential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completety destroy all electronic Confidential Data
by means of data erasure, also Known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Deparlment
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (I.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will .ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact Stale of NH systems and/or
Department confidential information for contractof provided systems.

5. The Contractof will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting (he services for State of New Hampshire, the Contractor will maintain a
program of an internal process or proces^s that defines specific security
expectations, and monitoring compliance to security requlrerrients that at a minimum
match those for the Contractor. Including breach notification r^uirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Deparlment system access and authorization policies

^  and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Deparlment system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to

. system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, (he Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work vrith the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabililies that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an'alternate lime frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knosvingly orunknowlngty, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States'unless
prior express written consent Is obtained from the information Security Office
leadership member within the Department.

11. Data Security Breach Liability, In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing.costs.and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Inforrhation. and must in all other respects
maintain the privacy and security of PI and PNI at a level end scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicabie under State law.

13: Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect (he conftdentiality of (he Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https;//www.nh.9ov/doit/vendor/inde'x.hlm
for the Oepailment of information Technology policies, guidielines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach Immediately, at the email addresses
provided In Section VI. This includes a confidential infoimaticn breach, computer

.  security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor, must restrict access to the Confidential Data obtained under this
Contract to onty those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

18. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. atx)ve,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PH). PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Inforrhation only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive, such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.
f. Confidential Information received under this Contract and individually

Identifiable data derived from OHHS Data, must be stored in an area that is
physically and technoiogically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. OHMS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA
and other applicable laws and Federal regulations until such lime the Conflderitial Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contrador must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 ■ 306. In addition to and
notwithstanding. Contractor's compliance with all applicable obligations and procedures
Contractor's procedures must also address how the Contractor will:

1. Identify Incidenis;

2. Determine if personalty Identifiable information Is Involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and.. If so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov
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