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Virginia M. Barry, Ph.D.
Commissioner of Education
Tel. 603-271-3144

Paul K. Leather
Deputy Commissioner of Education
Tel. 603-271-3801

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
FAX 603-271-1953
Citizens Services Line 1-800-339-9900

April 10, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education to contract with Mary M. Lauzon of Campton, New Hampshire (vendor
code 251986) to conduct impartial special education complaint investigations and authorize unencumbered
payments for services to a total cumulative amount not to exceed $20,000.00 for the period July 1, 2015 through
June 30, 2017, pending approval of the next biennium budget. These are 100% Federal Funds.

Funding is available in account titled Special Education-Elem/Sec as follows:
FY’16 FY’17

06-56-56-562510-4110-046-500464 $10,000.00 $10,000.00
Contracts for Program Services

EXPLANATION

The Department of Education, Bureau of Special Education, is required by RSA 21-N:4 V and U.S. Code Title 20
U.S.C. 122/e-3 to provide a process to resolve complaints between any local education agency and individuals or
organization who believe federal law(s) or regulation(s) have been violated. Contractors will provide the
investigation reports for the process of complaints received by the Department.

An advertisement was placed in the Union Leader on February 25% 26" and 27th seeking individuals to conduct
impartial special education complaint investigations. Three (3) individuals submitted a letter of interest and
proposal in response to the notice for five (5) part-time positions.

TDD Access: Relay NH 711
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
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April 10, 2015

The criteria used in reviewing the applications were:

Experience investigating public or private agency misconduct

Experience and knowledge of special education law

Experience reviewing special education documents

Experience determining facts and reaching conclusions based upon the facts; and
Experience interviewing to gather information

kW=

Of the three (3) applicants, all were selected for an interview based on their experience and resume. The
committee interviewed all qualifying applicants; Mary Lauzon was one of the successful candidates selected
based on her interview, resume and overall experience (rubric attached).

The investigation process is evaluated by the Department on an individual complaint case basis.

In the event that the Federal Funds become no longer available, General Funds will not be requested to support
this program.

Respectfully submitted,

Vlrgmm

arry, Ph.D.
Commissioner of Education

VMB:BJR
Attachments
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Subject:

- ORM NUMBER P-37 ( version 1/09)
ICompIalnt Investigator, Special Education I

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

1.2 State Agency Address

NH Department of Education, Bureau of Special Education

101 Pleasant Street, Concord, NH 03301

1.3 Contractor Name

1.4 Contractor Address

Mary M. Lauzon

5 Boulder Drive, Campton, New Hampshire 03223

1.5 Contractor Phone 1.6 Account Number

Number
| 603-942-5686

] see Exhibit B

1.7 Completion Date 1.8 Price Limitation

June 30,2017 $20,000.00

1.9 Contracting Officer for State Agency

1.10 State Agency Telephone Number

Santina Thibedeau, Administrator, Bureau of Special Educaﬂ

603-271-3741

pATT Comyactor %(gnatur}s

Ty A o~

VARV

1.12 Name and Title of Contractor Signatory

MlaryM bawzen Caphnt Jood
o =) J

[
1.13 AckI(gwle%emeha/KaiQ m County of l )"\(( ' l
ATV

indicated in block 1.12.

On I ,5 I 2 S l | 5 I , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

1.13.1 Signature of Notary Public or Iustice of the Peace

Serena Sawyer P
Netgay, fub bic, State of New Hampshire ~
y12 2018
1.13.2) Nanie tice of the Peace ~
g¢(.< ~<o S&W‘/*‘( \/F)¢ {:-r\-knc.k\ (e,_\‘_(,/ ﬂ"\.v\&%{_/ﬂ:
4

1.14 State Agency Signature

- .
»
.

1.15 Name and Title of State Agency Signatory

Virginia M. Barry, Ph.D., Commissioner of Education

 Shas Y o

1.16 Approvady the N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

U-21-(5

2 B

1.17 Approval by the Attorney Generat(Form, Substance and Execution)

S/

1.18 Approval by the Governor and Executive Council

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RS A 80:7-c or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

o

Conlractor&['fﬁt‘i‘zﬂ‘s
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.-H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals & f shall be )

Contractor Initia



attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers” Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor. ‘

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
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intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.




EXHIBIT A

Services to be Provided

Mary M. Lauzon will provide Complaint Investigator Services to the New Hampshire Department
of Education, Bureau of Special Education for the following period:

FY’16 ~ July 1, 2015 through June 30, 2016
FY’17 ~ July 1, 2016 to June 30, 2017

e Contact and interview complainant and public agency
e Review all pertinent documents necessary for complete investigation

e Provide written report to Department, including:
» Background Information
» Information Gathered for each allegation
» Source of Information
» Finding of Facts for each allegation
» Conclusion for each allegation

Initials

Dat XD
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General Expenses:

Estimated budget and payment method

Budget (period ending June 30, 2017)
Account: 06-56-56-562510-41100000-046-500464

Investigator @ $50.00/hour
Mileage at current Federal Rate

EXHIBIT B

Description of Services FY2016 FY2017
Professional Services @ $50.00/hour $10,000.00 $10,000.00
(including travel time)

$10,000.00 $10,000.00

Limitation on Price:
Upon mutual agreement between the State Contracting Officer and the contractor, line items in this
budget may be adjusted one to another but in no case shall the total budget exceed the price
limitation of $20,000.00.

Method of Payment:

Payment will be made on the basis of monthly invoices received by the 10" of the following month
which are supported by a summary of activities that have taken place in accordance with the terms of
the contract. If otherwise correct and acceptable, payment will be made.

Invoices will be submitted to:

Barbara Raymond

NH Department of Education
Bureau of Special Education

101 Pleasant Street

Concord New Hampshire 03301

-

Initials P
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EXHIBIT C

The provisions of items 14.1, 14.1.1, and 14.1.2 of the general provisions are not applicable.

Contractors will carry appropriate levels of personal automobile insurance during the term of this
contract, per the coverage levels set forth in the attached auto insurance declaration page.




Horace Mann

_— Founded by Educators for Educators

© News you can use

Keep this accident worksheet in your vehicle

1t vou are involved in an accidenc it is important ta gather

clear and concise information (o help ensure your claim can be

handled as quickly as possible. Use the helptul Personal

Accident Information on the reverse side of this page to make a

note of all the importane information vou should have o speed

vour claim along.

W e have fast glass!

It you have a chipped or broken windshicld, calt our toll-free

number ar 800-999-1030 for really fast glass repair!
Did vou know dhac it you have vour windshicld repaired

instead of repliced. we will waive vour deductible?

Your state compliant insurance cards are below.

New Hampshire Insurance
Identification Card

Auto policy

Number q
Effective date  02/282015
Expiration date 08/28/2015

Named insured
[LAUZON, MARY M

Horace Mann Property & Casualty
tmurree Company

PO. Box 19463

Springfield. IL 62794-9463

NAIC No. 300-22756

Vehicle
Year Make Model VIN
2003 M350 A

Agent TORREY, MICHAEL F 603-476-5252
To report a claim, call 800-999-1030

Keep this card in your vehicleas proof of insurance. This policy contains the
minimumhimits prescribed by NH law.,

Form C1-VIA24 711799

000343 2/4 101
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() Horace Mann

@ Identiﬁcation

~  Cards

S . L

c&---------------.-..-.._------.-----------.-_-

....................................................

Policy
Information Card

Auto policy number

Yehicle
Year 2003
Make MBNZ

Namedinsured

This cardis not proofof insurance. It is providedas a convenientway to
carry your pohcy information.

® Policy information

Transaction date 01/09/2015
Auto policy number
® Insured vehicle
Year 2005
Make MBNZ
Model ML350 A
VIN ,
@ Contacting Horace Mann
Your agent TORREY. MICHAEL F

LAKES REGION ED INS
PO BOX 607
PLYMOUTH, NH 03264
603-470-5252
800-999-1030
$010-999-1030

www. horacemann.com

Agent phone

To report a claim
Customer Care
On the web

—
(7) Horace Mann
-

G

etmmmseavamemmrmasrcsmssceanmeneed

New Hampshire Insurance
ldentification Card

Auto policy *
Number ;
Effective date  02/28/2015
Expiration date 08/28/2015
Named insured
[AUZON, MARY M

Vehicle

Year Model VIN

2003 ML330 A “
Agent TORREY, MICHAEL F 603-476.5252

To report a claim, call 800-99%-1030

Keep this card in your vehicle as proof of insurance. This policy contains the
minimum limits prescribed by NH law,

Horace Marn Praperty & Casualty
trsurance Company

PO. Box 19463

Springfield. iL 62794-9463

NAIC No. 300-22756

Make

Form CL-VIA 2T Ly

3-1
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ﬁ Horace Mann



