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April ]2, 2021

His Excellency, Governor Christopher!. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department ot Administrative Services, Division of Procurement and Support
Services to enter into a sole source contract amendment for merchant card processing services
with JPMorgan Chase Bank, NA, Paymentech, LLC, (Vendor No. 272967), Dallas, TX. The original
contract was approved by Governor and Executive Council on May 18, 2016, Item 55, for a period
of three (3) years and amended by the First Amendment on June 5,2019, item 175, to extend through
June 30, 2024. This second contract amendment intends to odd American Express Supplemental
Terms for the Connect model, allowing agencies operating underneath Connect to accept
American Express cards if a business need is determined by the agency. The amendment also
odds the ChoseNet terms to the contract which lowers fees charged to the agency. Effective
upon Governor and Executive Council approval through June 30. 2024.

Funding for this service shall be paid by the Liquor Commission initially and any other
respective State agency at the rates quoted herein.

EXPLANATION

Approval of this sole source amendment will allow Agencies to utilize American Express
Cards and allow agencies to receive a reduced tronsoctionol fee if a ChoseNet credit card is
used at their agency. American Express is needed for various environments due to high business
clientele and international clientele. All ChoseNet cards have a lower interchange rate fees as JP
Morgan Chase processes those cords directly instead of passing on the cords to the credit cord
brands to process. This results in lower rates for the agency's if this type of cord is used.

Based on the foregoing, we respectfully recommend approval of the sole source
contract amendment with JPMorgan Chase Bank NA, Paymentech, LLC.

Respectfully Submitted,

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

TDD ACCESS; RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov / doit

Denis Goulet

Commissioner

February 17, 2021

Charles M. Arlinghaus, Commissioner
Department of Administrative Services
State of New Hampshire
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency request to amend a contract with JPMorgan Chase Bank NA,
Paymentech, LLC, of Dallas, TX, as described below and referenced as DolT No. 2019-101.

The purpose of this request is for the Department of Administrative Services to
exercise a contract amendment option with JPMorgan Chase Bank NA, Paymentech,
LLC, for the provision of merchant card processing services. This amendment will add
a wireless device fee for both setup and ongoing monthly use.

The price limitation for this contact shall remain at $15,000,000.00 with no extension
to the contract expiration date of June 30, 2024.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Sincerely,

Denis Goulet

DG/ik

DolT #2019-101

"Innovative Technologies Today for New Hampshire's Tomorrow"



PAYMENTECH, liC, for ftself ond on behalf of
JPMORGAN CHASE BANK* HA.

By:,_

P- l-^.Krs
(Prini Name)

Title* tf c "V t' vA. P V f c 4® p
"T

Date:

STATE OF NEW.HAMPSHIRE

jCZj

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the U/ day of .101^.
There appeared before me, the state and
county foresokl o person who sotisfoctorily
(dentlBed himself as

And aclcnowlectge that he executed this
document Indicated above.

In witness thereof, 1 hereunto set my hand
and official seol.

Chories M. Afiinahous

(Print Name)

Title: Commissioner

Department of. Administrative Sen^tces

Date:

OFFICE OF THE ATORNEY GENERAL

7a/iAh>u»ta'By:

Takhmina Rakhmatova

(Print Name)

Title; Attorney

Date: 4/19/2021

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

^ary PubB^ustlce of the Peace)

My commission expires:

M |l I tOlh
(Date)

Signed:

Title: :

(Print Name)

HANA M PRINCE
Official Seal

Notary Publk-Stale Of IlllnoUMy Commlssfon Expires Apr 2, 2022

Page 2 of 2
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PAYMENTECH, LLC, for Ifself and on behalf of

JPMORGAN CHASE BANK, N.A.

By:

l_g.r-v
(Print Name)

Title: j- g -Vy/- r ̂  c -jo n
■

Dote:

NOTARY PUBLIC/JUSTICE OF THE PEACE

Oh the day of . loi-^.

There appeared before me. the state and
county foresaid o person who sotisfactorily
Identified himself as

\/VVjM'V\Aj>;0 V -

And acknowledge that he executed this
document indicated above!

In witness thereof. I hereunto set nay hand
and official seat.

totdry Public/Justice of the Peace)

My commission expires:

M j 2- I loiL
(Dote)

STATE OF NEW HAMPSHIRE

By: :

Charles M. Arlinahaus

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE OF THE AHORNEY GENERAL

By:

(Print Name)

Title: .

Date:

The foregoing contract was approved by
the Governor and Council of Nev^

Hampshire on

Signed:

Title: :

(Print Nome)

>11*^ I»< » III 11 _ _■wn «T> o I<n <1 a «|

HANAMPRINCE
Offfcial Seal

Notary Public-Stole of IllinoisMy Commission Expires Apr 2, 2022

Page 2 Of 2
nConfractor Initials: ./ i
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SECOND AMENDMENT TO THE CONTRAa
BETWEEN JPMORGAN CHASE BANK. N.A.. PAYMENTECH, LLC

AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR MERCHANT CARD PROCESSING SERVICES

CONTRAa « 8002054

4-This Second Amendment {hereinafter referred to as the "Amendment"), dated this ^
day of February. 2021. is by and between the State of New Hampshire. Department of
Administrative Services (hereinafter referred to as "the State") and Paymentech, LLC,: for itself
and on behalf of JPMorgan Chase Bank. N.A. (hereinafter referred to as "the Contractor") for
Merchant Card Processing Services.

WHEREAS, pursuant to an agreement originally approved by Governor and Executive
Council ph May 16. 2016 item 55. for a period of three years, and amended by Governor and
Executive Council oh June 5. '2019 item 175 to extend through June 30, 2024, (hereinafter
referred to as "the Agreement"), the Contractor agreed to perform certain merchant card
processing services for the State In consideration of payment by the State of certain sums os
specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument In writing executed by both parties;

NOW, THEREFORE, for and In consideration of the mutual promises set forth in this
Amendment and the undertying Agreement, the parties do mutually agree as follows:

1. Add the attached Supplemental Terms hereto (the "Supplemental Terms") as Appendix 1
to the Agreement. The Supplemental Terms shall be subject to and forms a port of the
Agreement.

2. Add the ChoseNet Amendment providing terrris and conditions for certain discounts and
fees and' attached hereto (the "Discount Terms") as Appendix 2 to the Agreement. The
Discounted Terms shall be subject to and forms a part of the Agreement.

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on May 1'6. 2015, and amended on June 5, 2019. shall remain in full force and effect.

Page 1 of 2
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APPENDIX!

PAYMENTECU.ILC
ClUSENET AMENDMENT TO

SELECT MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT

MERCHANT NAME: State of New Hampshire, Office of Administrative Services

3.

4.

f M K timc upon thirty (30) days' prior writtcn notice, to discontinuethe process^ of Merchant s eligible Ti^sactions as Chase Transactions, m which case Transactions involving Eligible Chase
(^ds (I.e. TransacuonsSvhich would otherwise have been processed as Chase Transactions and/or Chase Pay Transactions) shall
ihcrcaftCT be processed as normal Visa Transactions subject to Visa pricing as set forth on Schedule A and normal Visa interchanRc
rales and network fee pass-through. ®

Pricing. Your pricing shall be modified in accordance vrith thc;seicction below:

fS/ale exactly as stated on your pricing schedule]
Fee Chsnged'from
Ezistiog Price ofi

Fee Changed to
New Price of:

Wireless Setup Fee per Terminal N/A $35
Wireless Monthly Fee per Terminal. N/A $25

S. E^tatemeots. In exchange for Paymentech lowering the Account Minimum Fee. Merchant has agreed to Tcccive its account
statcrnenKs) via emwl at the ̂ ai! address(es) provided to Paymentech from time to time (rcfciTcd to herein as "c-statcments").
Merest ocfeowledgesAat if Paymentech is, at any time, unable to deliver Merchant's e-statcmenls to the email address(es)
provided, and Paymentech is required to print and deliver such statements to Merchant via postal or courier method(s) Paymentech
resc^cs^c nght to charge M^hant a $5.00 monthly statement fw until Meixhant provides Paymentech with an updated and valid
OT̂ adihess. Furthermore,^if M^hani elects to cancel erstaicmcnls and return to receiving paper statements, Paymentech.
reserves the nght to increase Merchant's Account Minimum Fee.

amendtdhoKi^, all tenns, provision, nnd condition, of the Agrocmcnt archcroby .^.ficd ̂ d^rtall conunne n. full force and effect nnd the Agreement shall remain enforceable itnd binding in accordance
With »ts terns. To the eirtent that any conflict or inconsistency exists between the terms:of this Amendment and the Attrecment the
terms ofthis Amendment will control. a'

IN WITNESS WHEREOF, the undersigned parties have duly executed this AgreemenL

4.

Agreed and Accepted by:

Stale of New Hamnshire. Office of AdministraUve Sttvicen
Merchant Legal Name

CJZ-

Agreed and Accepted by:

PAYMENTECH, LLC, on behalf of itself and
jpmOrgan chase bank, NA.

By (authorized signature)

^tcjv>cr

Print Name and Titlp I ' ~Print Name and Title

Date

25 Capital Street
Address

Concord. NH 03301
City, Stale Zip

01 r( (-Wt
Print Name and Title 7'^^^

Date

8181 Communications Parkwav
Address

Piano. Texas 75024
City, Slate Zip

JKjBht/18ulier02]9202I

iNTERNAi. Paymentech Usf
Merchant Name: Stale of New Hampshire. Office of Administrative Services Page 2 of 2

Revised June 2019

Paymentech Contract No.: 356995

February 19, 2021



APPENDIX 2

PAYMENTECH, LLC
CHASEPIET AMENDMENT TO

SELECT MERCHANT PAYMENT LNSTRUMENT PROCESSING AGREEMENT

MERCHANT NAME: Sttte of New Hampshire, Office of Administrative Services

This ChascNct Amendment to the Select merchant payment instrument processing agreement (the "Amendment") modifies and amends
the Select merchant payment instrument processing agreement, dated as of the Effective Date of the Agreement, as amended through
the date hereof (the "Agreement), between Paymenlech, LLC, (or its predecessor in interest; "Paymentech"), JPMorgan Chase Bank,
NiA; a national banking association ("Chase"), and the merchant(s) whose signature(s) appear below (all merchants hereto collectively
referred to herein as "Merchant"). This Amendment is effective as of the dale last signed below.

The Agreement is hereby amended and modified to Incorporate the followng additiohartcrms and conditions:

1. OeflDitions. CapitdizedtermsuscdbutnotothcrwisedefinedhereinshallhavethemeaningsetforthinthcAgreemenL Inaddition,
the following terms used herein shall have the meaning set forth below:

"Corrf" means a physical or virtual credit or debit card, or any evidence thereof (e.g. account number, access number, tokehi code,
payment credCTtiaj, or other form faaor or access device), or any device, mobile application, digital wallet or other technology,
medium or method (regardless of fonti) used to access an account or account number through which Payment Brand payment-
related services are delivered, authorized and established between a Customer and a Payment Brand,.or representalives or members
of a Paymml Brand that Merchant acc^ls from Customers as payment for goods or services.

"Chase Card" means a Card issued by Chase or its affiliates and used to access a line of credit, prepaid account, or deposit account,
issued .or maintained by Chase or its affiliates:

"CZrasc/Vef means Qiasc's proprietary closed-loop payment processing platform(s)-where Transactions involving Eligible Chase
Cards, are.processed directly between Merchant and Chase and notthrou^ the traditional Payment Bnmd "interchange" system.

"Chase Transaction " means a Transaction utilizing an Eligible Chase Card and which is processed directly betwecn.Mcrchant and
Qiasc over the ChaseNet platform.

"Chase Requirements" means the Chose Merchant Program Requirements, as amended, revised and updated from time to time,
which forth the rules and requirements applicable to Chase Transactions.

"Eligible Chase Card''' means ,u Chase Card of a type that Chase has determined (in its sole discretion) to be eligible for use with
its ChascNct product generally, and for which Chase has received any and all necessary approvals to use with ChaseNet (for
example, with respect to nonproprlelaiy "co-brand" Chase Card types). Unless Paymentech or Member has notified Mq-chant
otherwise in writing (or the parties have agreed in writing to Chase Transaction pricing specific to another Card type, e.g. PIN
debit), Eligible Chase Cards shall be limited to consumer'and small business Chase Accounts for which a Visa-branded credit or
signature debit card has been issued.

2. Chase Transactloas and Exclustvlty. Paymentech and Chase will treat Merchant's eligible Transactions involving Eligible Chase
Cards as Chase Transactions. Notwithstanding anything to the contrary in the Agreement, Merchant agrees that it will send to
Paymentech exclusively (and not to any other merchant acquirer or processor) all of its transactions involving Eligible Chase Cards
(i.e. Chase Cards which arc eligible to be processed as Chase Transactions). Merchant acknowledges receipt of the Chase
Requirements and agrees to abide by the Chose Requirements with respect to the Chase Transactions. The Chase Requirements
providcd to Merchant arc the confidential information ofPaymentcch and Member, and Merchant may not disclose such information
to any third party without the prior written consent ofPaymentcch and Member. Except as otherwise agreed in writing among
Member, Paymentech and Merchant, this Amendment governs the acceptance and processing of Chase Transactions made in the
U.S. only, and Merchant Is not authorized under this Amendment to accept Chase Transactions outside of the U.S. Pricing for
Chase Transactions shall he as set forth on Schedule A to the AgrccmcnU Paymentech shall be entitled at any time, upon thirty (30)
days' written notice, to modify the pricing applicable to Merchant's Chase Transactions; provided, however, that in such event.
Merchant shall be entitled to discontinue having its Eligible Chase Cards processed as Chase Transactions by providing Paymentech
with notice thereof, in which case all Transactions involving Eligible Chase Cards shall be processed by Paymentech as normal
Visa Transactions, subject to the pricing set forth in Schedule A for Visa Transactions, and subject to normal Visa interchange rales
and network fee pass-through. For the purpose of reviewing, evaluating and (if applicable) modifying Merchant's Chase
Transaction pricing, Merchant authorizes Paymentech to use Merchant's non-Chase Transaction processing data and pricing,
including, without limitation, the qualification levels and interchange rates applicable to its non-Chase Transactions.

Rsvised June 2019

INTERNAI. PAVMPm-CH USK

Merchant Name: State of New Hampshire, Office of Administrative Services Page 1 of 2 Paymenlech Contract No.: 356995
Date Printed February 19, 2021



INTEGRATED RECEIVABLES & PAYABLES CONNECT - SUPPLEMENTAL
SERVICE TERMS FOR AMERICAN EXPRESS©CARD ACCEPTANCE WITH
CONVENIENCE FEES

These Supplemenlal Service Terms fSupplemental Terms' or 'AEXP Terms') supplOTenl the lnlegraled Receivables and Payable# Connect Service
Terms fConnect Service Terms^ arid set forth the terms end conditions that apply If and to the extent the Custbrher (also referred to as "Sponsored
Merchanr in the Merchant RegutaUbns) accepts credit cards issued by American Express Travel Related Services Company, Inc. fAmerican Express"
or-AEXP^, from Payers as a method of payment, wilhAEXP Convenience Fee# (herelnafter defined), for goods and servioBS offered by the Customer
and JPMoroan Chase Bank, rsank*) may coptum AEXP Transaction Data from Cardmambers for AEXP TransacOdhs initiated using the Integrated
Receivables and Payables Connect Service CConnectO on behalf of the Customer. These AEXP Terms pertain to all AEPX Trans^ions'siibmltled and
proceaaed through; the Corjnact or PCS. Capitalized terms used in these Supptemenlsl Terms, unless otherwise defined herein, shall have their
meanings setforth In the Connect Service Terms or the Merchant Roguiations. except as modified herein.

1. DEFINITIONS.

(a) AEXP Advance Piayrntnt Chargee means an AEXP Charge for which fuD payment is rhade in advance of Customer providir^ the goods and/or
rendering the services to the Cardmehiber.

(b) AEXP Card.means (a) any card, accouiil access devica. or paymentdevlceof service bearing the brand of American Expreaaoranv oflts amilates
or (b) an AEXP Card Number.

(c) AEXP Cant Number rheans the unique idertti^ing rujtnber that the AEXP Issueressigns to'the AEXPCardwhen It is issued.
(d): AEXP Chaiije means a payment or purchase made on the AEXP Card thrbugh'the Paymerit Services. Unless otherwise specified AEXP Charge

inidUdes AEXP Coriyeniehce F^.
(e) AEXP Charge Reconi meana the reprodudble (both paper and electronic) record ofan AEXP Charge that compiles with AEXP requirements and

contains the ADCP Card Number, AEXP Transaction date, drtlar amount, approvai, and Cardmember signature (If applicable), and other information.
(0 AEXP Chargeback when used as a verb, mean's (i) AEXP'# reimbursement for the amount of ah AEXP Charge subject to such right, or (ii) AEXP's

reverwl of a Charge for which AEXP has not paid Customer; when used as a noun, riieana the amount of an AEXP Charge subject to reimbursement
or reversal.

(9) AEXP Convenience Pee meana a charge to an AEXP Card for the convergence of using thai payrnent channelS'offered via the Payment Services,
which include the Internet, Point-of-Sale, IVR, Can Center, and API, as applicabie, where suCh charge Is charg'ed and collected by. arxl settled loj
Bank. ' '

:(h) AEXP.CredIt means the amount of the AEXP Charge refunded to Cardmembera for purchases or payments made on the AEXP Card.
(i) AEXP Issuer rheans any eritity (including AEXP and tta aRiliatea) licensed by AEXP or Its afiioates to.lssue AEXP Cards arid to engage In the AEXP

Card issuing business.
(j) AEXP Roaorve means a fund established by AEXP as security for Customer's obligations to AEXP under the AEXP Terms and Merchant

Regulations;
(k) AEXP Tranaietion means an AEXP Charge or AEXP Credit completed by the moans of an AEXP Caid on which an assodstad AEXP Convenience

Fee i8;charged arwl coDeded by, and settled to, Bank
(I) AEXP Transictlon Data me^ all information required by AEXP. evidendng one or more AEXP Trarisaclions. induding infonnalion obtained at

polnt-of-sale. information obtained or generated during authorization and sutimisslon. and any AEXP Chargeback.
(m) Applicabio Law rhearis. with respect to Customer, Bank, and AEXP or any oftheir respective affiliates (i) ariy law, ttatute, regulation, ordinance, or

subordinate legtslaCon In force from time to Mme to which ihey are subject, (ii) the common law as applicable them from Ume to tlrne. (iii) ariy court
ofder. judgmenl. or decree that is l>lndlng on them, and (iv) any directive, policy, rule or order that Is binding on them and thai Is made or given by a
regulator or other government or govemrnem agency of any territory, or other national, federal, commonwealth, state, provincial. Or local jurisdiction,

(n) Cardmember means an individual or entity (a) that has entered Into an agreement establlshing en AEXP Card account with en AEXP Issuer or(b)
whose name appears on the AEXP Card. '

(0) Cardmomber information means any infonnalion about Cardmembera and AEXP Transactions, Including but not Bmited to, AEXP Transaction
Data, and Cardmember name, addresses, AEXP Card numbers, and AEXP Card IdenUflcallon numbers.

(p) Claim means any claim (induding initial daims, counterdalms, cross daUns and third party daimsj. dlsputo ,or controversy between Cuslorrier and
AEXP. or among Cwtomer, Bank and AEXP. arising from or relating to the AEXP Terms, or the relationship resulting therefrom, whether based in
contract, tort (Ir^uding rtogligence, strid liability, fraud or otherwise), statutes, regulations, or any other theory, induding any question relating to the
existence, validity, performance, construction. Inlorpretation, enforcement, or termination of the AEXP Terms, or thorelaUonshIp resulting therefrom,
except for the validity, onforceablity, or scope of Section c of Exhibit 1, attached hereto end IrKorporated by reference.

(q) Disputed Charge means an AEXP Charge about which a dalm, comi^aint or question has boon brought.
(r) Establishments means any or all of Customer's locations, outlets, websites, online networks. IVR. call comers, customor sorvlea centers point-of-

sale. API and mobile applications and alt other methods for accepting payments ftdm Cardmembets through Bank's Payment Services for goods
end services sold by Customer, induding methods that Customor adopte in the folure.

(s) Martis means names, logos, service marks, trademarks, trade names, tagiines, or other proprietary designs or designations.
(1) Merchant Number (sometimes called the -Merchanl ID" or "Establlshmenr or "SE" number In AEXP materials) means a unique number AEXP

assigns to Bank on behalf of Customer's Establishments.

(u) Merchant Regutatione means the American Express Merchant Regulations - U.S., wh'ich are available as set forth in section .2 2 below.
(v) Other Payment Products means any charge, credit, debit, stored value or smart cards, account access devices, or other payment cards services

or products other than the AEXP Card.
(w) Payment Service Provider moans Bank as provider of Payment Services to Customer.
(x) Payrnent Sorvicea moans the provision of payment services in connection »rith AEXP Transactions between Cardmembers and Customer through

Bank's Connect Service whereby Bonk, the entity providing ouch oervlees (snd not Customer), is the merchenl or record end submits AliXP
Transactions on behalf o( such Customer, or In the case of POS, the AEXP Transactions are submitted at the point-of-sate by Customer) and
whereby Bank as the merchant of record also charges and collects AEXP Convenience Fees on AEXP Charges.

Page 1 of 8



(y) Paymentoch means Payrnenlech. LLC, Bank's merchant processor and an affiliate of Bank.
Merchant ̂ rMmant as re^nced in the MercJwnt Regulations and as modified in Bank's agreement with AEXP means the standard

^agrroment gov^ng Bar* a prt^ton of Payment Services (which is in the form of these AEXP Terms that are an supplemental to the Connect
^ payment services related to Other Payment Products through Connect). and which must be executed

finhmKBlffi^aP« r^^ ^ Chapter 13 of the Merchant Regulations prior to acceptance of the AEXP Card andsubnilsslon of AEXP Chafgos* os modifiod In,Bank a sola dtscrobon.

2. SPONSORED MERCHANT'S ACCEPTANCE OF AEXP CARDS

payment for goods and services (other than those goods and sendees prohibited in the
charitable contributions made at aj! of Customer's Establishments that utilize Connect to accept

Merchant Reaiilatlorta. The Merchant Regulations set forth the policies and procedures govoming the acceptance of the AEXP
^ Cardmembers. Customer Shan ensure their personnel are familiar with their obligations

^  F^ulations are a part of, and are hereby incorporated by reference inlo, these AEXPTerms,
liS comply with the Mertfiant Regulations except as modified herein and as changed'by, AEXP from

lh2f »\ ^ agreement to. bo bound by the Merchant RegulaUoris Is a condition to its acceptance of AW Cards andthat as used in ̂ ^rdia^egulations, the terms •yo"^ and ■your' apply to Customer ss the indlvtdual or entity eccepting AEXP Cards AEXP maymake changes h the Merchant R^iiations in scheduled changes and at any time in unscheduled changes. To obtain a copy of the Mercha^
^ul®dons, go to T»YmtSmerlCBnmprg«,fignVfnefChgnitaa)Cy. and enter the Merchant Number that will be provided upon request from Bank While

k^ant Regulations are ultlmataiy the responslbiDty of the"Customer, the Parties
® Customer has contracted with Bank under the terms of the Service Terms and those AEXP Terms for'the performance ofCustomer expressly authorizes Bank to submltiAEXP Trarwactions to. and if applicable, receive

settiemernfrom. AEXP on behalf of Customer. o

permitted by AppUcablo Law, Customer must not (i) indicate or imply that Customer prefers
^®"'' C') dissuade Cardmembera from using the AEXP Card; (Hi) crfticize or

^  programs: (hr) try to persuade or prompt Carcimembefa to use any Other Payment Products,funds trans^w, cash and check; (v) impose any restrictkms, conditions, disadvantages or fees when the AEXP CJard is accepted
S  ® ^er P^ent Produ^, ewpt for ejectronlc funds transfer, or cash and chedr; (vl) suggest or require CardmembersOth2^a«^I7®Pmln2S^®!2^ acUviUes that harm the business of AEXP or the AEXP brand; (viii) promote anyOther Payment Products more activefy than the AEXP Card; or (br) convert the currency of the original AEXP Transaction to another curr^cy.
2.4. Offer of DIsMPnta. Custorher rriay offer djscounls or in-kind incentives from its regular prices for payments in cash, ACH funds transfer check
debtt card w crediy^rge «rd, pr^ed that (to the extent required by AppDcablelaw): (x) Customer dearly and consplcuously'disctoses the terms of
toe discourt onrvkind l^ntrve to Cardmembers; (y) the discount or In-kind incentiw Is offered to an prospective customers, and (z) the discount or in-
Wrto ir^nO« d^rwt differerrttotojjn ttte basb of toe fesiter or. except as expressly pemrltted by applteaWe state stalu
o j -iT ExfHesa. etc.). The offering of discounts or jn-kJnd incentives in compllance wlth toe terms of this section2.4 will not consfatute a violatipn of the provisions of section 2.3.

"™ communicated to customers or when customers ask whal payrrienls aro accepted (withinTerTO)^>mof must Indicato .to acceptance of toe AEXP Card end display AEXP Marks as preminently and in toe same
aevDw«* • 111 Customer must not use AEXP Marks In eny way that injures or diminishes the goodwill associated with theCustomer's goods or services. Customer shaU only u«i
^  ®'*' Regulabons and shall cease using AEXP Maries upon termination of toe AEXP Termsm coniwction with occe^nce of AEXP Cards through Connect. None of AEXP, Customer, or Bank has any rights in toe others Marks except as
ti2fAF?P^iS^t!S®^ or in toe MerchMl Regulations, nor shall any party use anotoer's Marks without its prior written consent, exceptmediam anylfm^ address (induding website addresses or URLs) and customer service telephone numbers of Customer and Bank in ariy

®«®P« AEXP Card for any of toe following: (i) adult digital content sold via internet^ectronic dtfiw^ (li) amounts that do not represent bona Me sales of goods or services (or, if applicable, amounts that do not represent bona fide
^antablc contnbutiora) made at Customer's Establishments; (for example, purchases at Cuslomefa Eslabltshments by anyone contrived for cash flow
purpwes, or paymento that Customer has accepted in order to advance cash to Cardmembers In connection vrito toe AEXP Transaction)- {ill) amounts
that do not roproMni bona diraet aaloa by Cualomar'a GalabllshmanU lo Cardmombara made In Ihe ordinary courae of Cuatomer# buainear (Ivl

if M ^ specflically approved; (v) costs or fees over too normal price of toe goods orsPPlicable taxes) that the Cardmember has not spocificaDy appraved; (vft damages, losses, oonalties or fines of anv kind UNiCU^OMER CLEARLY COMMUNICATES TO THE CARDMEMBER IN WRITING VIA INVOICE OR THROUGH CONNECT THAT THE AEXP CHARGE
the amount of the fTne 5r(incfeding wline gambling), gambling chips, gambling credits, or lottery tickets; (viii) uniawfuWllegai activities, fraudulent business transactions or whenp^ing lire g^s or services is unlawful/illegal (e.g. unlawfuWilegaJ online intcmet sales of prescription medications or contrelted substances* sales

nLfvTL^^'.K ? infringe the copynghts or lrademarits of a third party under Applicable Law); (ix) overdue amounts or amounts covering ret'umeddahonored or stop-fayment checks (e.g.. where the AEXP Card is used as a payment of last resort); (x) sales made by third parties or entities
conducbng businew in industnes other than Customer's, except for Connect as provider of services hereunder (xi) other items as determined and

^  ̂®"''® cuslomeris ago. or accept toe AEXP Card for amounts thai represenlrepayment of a cash advance Including, but not limited to, payday loans, pawn loans or payday advances.

3. Transaction Processing, Charge Records, Card Information and Cardmember Information.
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accepted by Customer is requimd to have an authorization approval code Bank wUl aubmit all AEXP
"here such authorization la sent directty to Paymentedf from ̂ ^^0^1 at 00^0!

mmter tirt m h!"^ 2^ authorization of an AEXP Transaction Indicates that the AEXP Card (I) contains a valid
5? c^'t batence sufBdent for the amount of the A«P Transaction: but it does not suaraniee thal (w);ihe person

IhfaSfD rh^ Charge B the C^member;.(x) the AEXP Charge is In fact vafid or bona fide; (y) Customer wid be paid for the AEXP Charge- or (z)the AEXP Charge wiD not be subject to an AEXP Chargebart. wncArwwiyu.orizj

PoIiciM, An AEXP Charge Record must be provided to the Cardmember Ijy Customer or Bank in the form

^  Customers return and/or canceOation poddes, and other information that Customer Is reaulred
^im ■ ®?*®- refunb Po'tcy must be fair and dearly disclosed at the time of saJe In complianceApplicableLaw. ̂  must ̂conveyed to the Cardmember prior to completion of the AEXP Charge and printed on a copy of the oislomer ̂ Ipl

^  *>* ' to_C8rdmombef»:for goods or services they purchase on the AEXP Card, unless required by Applicabte Law
P^2irprl!i ? piutha^ ma^ on U* AEXP Card must be at least as favorable as the refund policy for purchases made with Other

with the

W, the^ion.cf AEXP Advance Payment ChaTjes for tuition, mom and board, and other mandatory
1?^ education^iwUtuOons. Custonier must prwride aD Information required by Bank in order to set up such AEXP Advance

S  ̂'1'®^® ^ Merchant Regulations governing AEXP Advance Payment Charges, indudingobtain wntten consent from Cardmembets. and provide Cardmembers with written confirmation(e.g.. email) of the AEXP Advanced .Payment Charge, and detailed description arid wpected delivery date.

AEXP Transactions. Customer must (I) obtain the Cartfrnembefa cortsent to pefiodically charge the Cardmeihber
ona 9o«f^or settees purchased, which must also disdose that Customer may receive updated AEXP Card account infbrmptiori

duratipn of the recurring :8ervic88 end provide it upon request to Bank or AEXP; and (ill) retain written or
'be rocumng AEXP Charge ar^ the duration of time during which such charges rnay bo made A^mng A^ submitted after (y) receipt of a cancellaflon notice from the Cardmember; or (2) receipt of riolice from Bank.

(^a-«utho^atlor^o or othervrise) that tho AEXP Card la not to be honored. Customer must elao notify aB Cardmembere for
whom Recurring Bt^rig Charges have tieen submitted that Custorrterno longer accepts AEXP Cards.

Infor^oriAAol^n of .Merchant Regulations. Any and all Cardmember Information Is confldenUai and the sole
Sto?afnht^i«^.ta« 1 mwt prot^ Caid^ber, infonnation as described herein and In the Merchant RegulaUons; and rhay have.
Ss^SrSnt AA XS documentation to AEXP validating Customer's compliance with the PCl

®'^"' Cardmember Information, nor use nor store it. other than to fadlitato AEXP
AcSf aoordance with these AEXP Service Terms and the Merchant RegulaUons. If applicable to Ciistomer'a

rSiS?;,KLr ^ Cuslomer coDeds to. fadiilate the AEXP Charges rmist be or have been provided directly to Customer by the
!? accepted AEXP TransacUori Data from, nor shall Customer provide or haire prodded AEXP

Jit?; iw I®"..®' ̂P^^fis'l^reunder. If Customer fails to comply with this requirement, in addition to AEXP's rights
®®'® Customer noiv<»mpliance fees,

®  Ettabllshments..or Instrud Bank to terminate this AXEP Terms. Customer must comply with the SeSlrtty
-u®!^ C^stomer^Jf^uiprnent. systems and networks on which Cardmember Data (which shaH have the meaning given to

r  *rSr^ T Authenucatlon Data (as defined In the Merchant RegulaUons) are stored. prbCMsed or
lAA^ ̂  ™ ®®®® '®^ <Jis^fy of a Data Incident (defined aian incident

bShuSt '* w ""■•^orized acce« or use of Cardmember Data or Sensitive AuthenUcallon Data (orMth) that are stored, processed, or transmitted on Customer'a equipment, systems, snd/or nelwories) or the componenls thereofl- (ID use of such
""b tbb AXEP Terms and the Merchant RegulaUons; and/or (III)

;• n. , ^ of any media, mafcrials. records, or information containing such Cardmember
Mefchanl fSSSu^ ?f?p and amf^ wim aB other applicable requirements of AEXP relaUng to Data Inddenls as set forth in theL notrty AEXP, contact the American Express Enterprise Response Program (EIRP) or email at EIRPtBaexn ccm Customer
Sp 55te AFXPTmnSL^ n?" r'^rlT"®^!^ Customer is accepUng AEXP TrensacUons or is otherwise exposed to

°®'®' S®"«"bre Authentication Data and any other sensitive informaUon.i!! J!? !Ilff ®®®®" informaUon. and Customer further acknowledges it must establisKS?nm«/?.^f f infdimaUon In conformity with the Merchant Regulations, induding the Security Standards, and Applicable Law
'®''"®®'' validation of Public Sector Customer's compliance with the Security Standardstbat its failure to comply with the Merchant Regulations, induding the Security.®<V"P«»"bo of any AEXP Transaction Data. Canjmomber Information. Cardmambw Data. Senaltivo AutncnticaUon Data or anv other

ass^ments, fines, non-compliance tees, and/or penafUes by AEXP. In the event Bank or any of Its affiliates incurs
nr f®®-"®®. w»essfnent or penalty ("LossT as a result of Customer's breach or violaUon of the Merchant RegulationsFstSSlLn^rB S f' rtL • ™.^c° 9"®!?'"®'^' oblgauon to provide disdosures relaUng to AEXP Convenience Fees at each Customer Point-of-Sale^ ̂  ilJ? the^rvice Terms C^tomcr shall reimburse Bank immediately for all such Losses. In addition lo the foregoing. Customeracknowledges its oblgations with resped to Data Inodents as,set forth in the Merchant Regulations.

Lttom*2 *0 ®®'®bli3h a hyperlink from AEXP or Bank's website and list Customers
•; Custom®''® afxl Bank's obligaUons under the Merchant RegulaUons to maintain customer® i"e for review by Cardmember* transacUng with Customer and Bank. The customer servico information should

SHJTaa " f°" ̂  Customer and Bank. Induding an acUve customer service email address and telephone number. CustomerCuTfnmir'A nJ^A the informaUon ^[Jainir^ to Customer to Bank upon requesL Customer acknowledges thai AEXP reserves the right to use the2uh this "®U®'tB address In any media from Ume to lime. Customer agrees that Bank and AEXP may share with each other andWith their amiiates. agents, subcontractors and employees Customer finandai information. AEXP Transadion Data and other information that Customer
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provide# as ne^ary to process the AEXP Transactions and perform their obUflatlons and due diligence indoding for underwriting and credit review
^rposM, ̂rform analytics and create reports, or otherwise as required or permitted by the Merchant Regulations, the Rulas and Regulations and
Applicable t.Bw. Notwithstanding any contrary confid^tiality obligation in the Service Terms or any other agreement, as provided In the Merchant
RegutatioM. A»P also has the right to disclose information about any Oats inddenl to Cardmembers. AEXP Issuers, other participants on the American
Express Network, and the general public as required by AppHcabteUw; by judldal. admWstratfve. or regulatory order, decree, subpoena, request or
owr process In order to mitigate the risk of fraud or other harm or othenvise to the extent appropriate to operate the American Express Network.
CXjstom^giw thai BanK ntay provide a copy of these AEXP Terms to AEXP upon request Unless othefwise prohlbllad by state taw. Cuslomor musi
keep conMemiai ano not disclose to any third party the provisions of these AEXP Terms and any Information that Customer receives from AEXP that is
not publidy available.

3.7. Spin Tondar Purchaan. Customer agrees It wiD not accept multiple forms of payment (e.g.. cash. AEXP Card, prepaid products) for a single
purchase.

4. SettlomonL

4.1. Customer'a Settlement Account tn order to receive setUemonl fUndi for AEXP Trdnsactlona, Customer must designate and maintain one or
more.aw^ta primarily for businasa purposes at Bank (coOecdvcly. "AEXP Settlement Account-). Customer shall not do#e Its AEXP Settlement

least thirty (30) day#' prior written notlca and subsUhjting another AEXP Settlement Account Customer autriorizcs Bank

r^T eloctronic dobit and credit entries artd adjustments lothe A^XP Settlement Account at any lime without regard to the source of anymonies In the AEXP Sottioment Account and ttw authority wID remain in foO fdroe ar^ aftect for the term of the AEXP Terms. Bank wlil not t>o liable for
wy deeys in receipt of fonds or errori in AEXP Settlement Account entries csused by AEXP.

4.2. Payment for Charges. The parties acknowledge that some Public Sector Entities may desire to get paid directly by AEXP while other# may detiro
to receive payments directly from Bank. Payment for AEXP Charges may be settled separate from Other Payment Products, as appllcabls In accordance
with the following:

(>) If Paymente are Made Dtrocttv to Bank. Bank wlB submit AEXP Charges and AEXP Credits in U.S. dollars and AEXP wriu pay Bank in U
5. dotiars fix the face amount of AEXP Charges submillad minus any AEXP Credits submitted on the Customer's behalf and minus other sppticabio
deductions In accordance with the Bank*# agreement writh AEXP. PrompUy after Bank recehnn fUnds for aettled AEXP Transactions from AEXP Bank

lUnd the AEXP Settlement Account with the net amount of proceeds received from AEXP. which shall be equal to the Bmounls submitted to AEXP
^ Bank minus the sum of ttra fOIKwring: (I) al AEXP Credits or refunds and AEXP Ctiargebscks, but not Including any refunds or chargeba^ of AEXP
Convergence Fees; (D) aO fees and charges (except as otherwise provided In Section 4.3 of the Servlco Terms), and (ui) all assessments, flnei. non-
«mplance tees, and/or penalties or other liobaities that may be Imposed from time to time by AEXP end aD related costs and expenses incurred by
Mnk w Paymente^ as a result of Customer'a breach of Its obDgations to pfovldo dtsdosures relating to AEXP Convenience Fees at each of Customor'i
Point-owate Establishments or Customer's breach or violation of tt»e Merchant Regulations or Sedirily,Standards.

(b) rilroctlv twr AEXP to tire Customaf. Bank wiD submit AEXP .Charges and AEXP Credits In U.S. Dollars and AEXP
Tr fo"0 AEW Setltement Account dlrecUy based upon AEXP's standard forkl^ Umeftames. in U.S. Dollare. AEXP will fund the tece amount ofthe AEXP Charges submitted by or on (he Customer'a behalf minus the sum of the following: (i) All AEXP Credits or refunds and AEXP Charoebacks.
eluding any refunds « cha^backs of AEXP Convenience Fees: (il) all assessrhenta. flnas. non-complianoe tees, and/or penalties or other liebliHies
Ural be imposed from time to time by AEXP and sO retated costs and expenses incurred by Bank or Paymentech as a result of Customer's breech
m its obUg^ons to provide disclosures relating to AEXP Convenience Fees at each of Customer's Polnl-of-Salo Establlshmoriu or Customer'a viotatlon
of the Merchant Regulations or Securtly Standards; {i«) in some cases, based upon AEXP and Bank preferences. AEXP and Bank may gross AEXP
Chargcbacks. refunds, assessments, fines; non-compllanco fees, penalties or.other labilities that mey be inposed from time to time and other related
mts and expenses Incurred by Bank or Paymentech as a result of Customer's broach of its ot^igations to provide disclosures relating to AEXP
^enience Fees at each of Customer's Poim-of-Salo Eslabllshments or Customers breach or violation of the Merchant Regulations or Security
Standards Into a sapareta debit to the AEXP Sattlemsnt Account

4J. Negathre Amounts. Customer shall maintain luflicient funds in the AEXP Setttement Account to prevent the occurrence of a negative balance.
In the event lhat the proceeds from the settled AEXP Transactions or the balance of Customers AEXP Settlement Account are not sufficienl to pay
a^nts due under these AEXP Terms, induding the amounts reflected in section 4.2(a) and (b). in addition to any other rights and remedies Bank and
AEXP m^ have urxJer these AEXP Terms, Bank and AEXP may pursue one or more of the folowing options: (a) demand and recdve Immediate
fWyment for such amounts; and if payment is not made wHhin three (3) days of demand, debit the AEXP Setttement Account for the negative amount;
(b) M an on-going basis withhold some or all of Customers setttement furvls end sppiy them against the negative amount; and (c) with respect to AEXP
apply funds held in Reserve against the r>eg8tjve amount as further below.

4.4. Protscthro Actions.

W  Creating p Re^onry- Regardless of any contrary provision in the AEXP Terms, AEXP has the right based on the occurrence of one or moretrigger events descnbcd below to create a Reserve, or suspend AEXP Card acceptance by Customer. In such event, et least three business days'
notice of iment to establish a Reserve win be provided. The Reserve may be established by AEXP withholding amounts from payment Bank or AEXP
otherwise would make to Customer, and the amount of the Resarve may be increased by AEXP at any time upon three business days prior written
notice to Customer so long as the amount of the Reserve does not exceed an amount sufncient. in AEXP's reasonabia judgment, to satisfy any financial
exposure or risk to Bonk. AEXP or Cardmembers (Including AEXP Charges submitted for goods or sorvfces not yet received by Cardmembers and fees
associated with handling Disputed Charges as set forth in the Merchant Regulations).

TflflflOf Evynty for RmrY9- The events thai may cause AEXP lo establish a Reserve are: (I) Customer ceasing a substantial portion of or
adversely altering its operations; (ii) Customer selling all or suttslantially all of its assets or any party acquiring or mora of the equity inieresis issuod
by Customer (other than parties owning 25% or more of such interests as of the Effective Date of the Agreement), whether through acquisition of new
equity interests, previously outstanding interests, or otherwise; (iii) Customer suffering a maleria! adverse change in its business or a material adverse
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" disproportionate number or amount of Disputad CharBos at Customer^a

SL« Acv??*'' may deduct from and.sel^ against the AEXP Settiemerrt Account for any amounts Customer owes Bank under

5. AEXP Chargebacks and Retrieval Requeste.

AEXP Chargebadt rights, as described in lho Merchant Regulations. AEXP may exerdse an AEXPCha^eback by (i) deducting; withholding, recouping from, or offeotting against AEXP payments to Bank or Customer or debiiina Bank nr

-KLT.~zr™K^^
S  Chargw or (^.rights ur^er Applicable Law.or contract,to wrthhold payments;(b) In cases of actual or alleged ̂ ud relating to AEXP Charges;

i?v ^ ® rekihd to a Caidmember upon,the return or non-delivery of goods or sendees'(d) Customer fails to inform Cardmembors of Us refund policy, as required by the Merchant Regulations
(e) As ouwwise provided in the Merchant Regulations.

Charg^ck ReverML Customer may request an AEXP Chargeback reversal by providing the supporting information
by ̂ Pond rosp^ing toely to any inquiry from AEXP or Bank. Requesto,for AEXP Chargebackreversals must be made Intiw time and

?h, s Regiriatlon.. Bank may not Investigate or attempt to:otitdtea mve^Tothw adjuetm^^^^
SmcJ S." !nq<iry froieBar^ or^^^ acknbwWgcs that urrtcr certain Merchant Regulations.
tê -TJip^- Sli^ScP ci^ Chargeback where tho Cardmember disputes making;the purchase and Customer does not have an .electronic record

r""* AEXP Convonloncp Fees; shall be descn-bed in e fee schedule attached to the Service Terms and
tedSrtS^fi " if fulN set fo^ hSfBin. Customer acknowlsdges that rnerehants In the government, utiHUes end certain educationschool-ktedergarten to grade 12) may assess AEXP Dsnvenience Fees or allow a Payment Servico Provider

f  Merchant Regulatipns. Custoriter ackrwviadoas its obligations (te^ those set forth in

7. Termination.

o"®?"*; Slmunaneousiy with the Service Terms, unless terminated eariier fii in accordanceby Custom^ upon written notice to Bank. (IB) by AEXP upon written notice to Bank or Cuslomir or (Iv)by Bank
\ C ̂  ®«"'AEXP notmes Bank that Customer has breached any of the AEXP Terms or Merchant Regulations Bank must cease

H  r^i 1 ^ (5) days after Bank's receipt of such notice and Customer must remove all AEXP Marks from
SSihTm Tlf- olteMo^cns Immedlateiy. The provisions regarding processing and settlement of AEXP Transactions all related refunds
^ Terms, wite respect to all AEXP Transacdons made pnor to termination. After termination of these AEXP Terms for anv reason

AEXp'Term? responsibility for aB AEXP Chargebacks and refunds rcsullino from AEXP Transactions processedTursuant

of these AEXP Terms in the event off!) Customer's failure to comply with any of the provisionsof these AEXP Terms or the Merchant Regulations; or (11) the occurrence of any of the trigger events In Section 4 3(b) above exceot that with rr^nan

from C^tem7" " Bank must have a reasonable, good faith belief that Bank will be unable to collect any AEXP Chargeback amoS^ts

?■ damages DISCl^MER. IN NO EVENT SHALL AEXP. SPONSORED MERCHANT OR RANK flR THPIR Rprsppr^xiv/c
AFFILIATES. SUCCESSORS, OR PERMITTED ASSIGNS BE LIABLE FOR ANY INCIDENTAL INDIRECT SPErtJI ATIVP rnwdPrhi ipmtiai
nann'^ PUNITIVE. OR EXEMPLARY DAMAGES OF AffY KIND (WHETHER BASED IN CONTRACT TORT INCLUDING NEGLIGENCE STRICTLIABILITY, FRAUD. OR OTHERWISE, OR STATt/TES, REGULATIONS OR ANY OTHER THEORBO AR SINtS OUT IN

POTENTIAL DAM^LGES. aIxP.^K aSdLIABILITY TOR OAMAGBS ARISING FROM DELAYS OR PROBLEMS CAUSED BY TELECOMmSnICAtToN^ SaNKiSg
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SYSTEM. EXCEPT THAT AEXP-S AND BANK'S RIGHTS TO CREATE RESERVES AND EXERCISE CHARGEBACKS WILL NOT BE IMPAIRED BY
SUCH EVENTS.

9. Miscellaneous.

9.1. RepreMntBUon«. Customer represents and warrants to AEXP and Bank that: (i) Customer has full authority to enter Into the AEXP Terms and aO
necessary assets and liquidity to perform its otiCoations and pay its debts as they beawne due; (ii) there is rw drcumstanoe thre«isn«d or pending that
might have a material adverse effect on Customer's business or Its ability to perform its obUgations or pay its debts; (B) Customer is authorized to enter
into the AEXP Terms on behatf of its Establishments and the Individual who signs the Agreement or otherwise enters Into it has authority to bind
Customer and them to h; (Iv) Customer is not (1) listed on the U.S. [department of Treasury. Office of Foreign Assets Control. Specially Desighated
Nationals and Blocked Pbrson* List (avaUaWe at treas.Qov/ofacI. (2) listed on the U.S. Department of State's Terroftst Excfualon List (available St
slate.QOvI. or (3) located In or operating under license Issued by a jurisdiction identified by the U.S. Department of State as a sponsor of ihtematipnal
terrorism, by the U.S. Secretary of the Treasury as warranting special measures due to money lauriderlnjj wncems. or as non cooperative with
international 8nti-mor>ey laundering principles or procedures by an iniorgovommental group or organization of which the Unftod States is a member; (v)
Customer has.not assigned to any third party any payments due to Customer under the AEXP Tenni and aP indebtedness arising from AEXP Charges
are for bona Ada sales of goods or services (or t>oth) at Customer's Estabilshments.artd free of any liens; dalms, or encumbrances other than ordinary
sales taxes, if appDcabie; (vO all information that Customer provided in connection with the AEXP Terms is true^.accurate, and complete: and (vfl)
Cutiomar has read tho AEXP Terms and kept a copy for its file. If any of Customer'a representations orwarrsrities in the A^P Terms become.unthie.
inaccurate, or incom'plMe at any time. AEXP rnay Immediatoty terminate tho AEXP Terms in Ha dbcfetion. Customer and Bank agree to.compiy with All
Api^lcable Laws retating to the conduct of their businessea, respbetivoly.

9.2. Notlcoa. AEXPa address for rwUfication purposes is: Bank's address for notification purposes is

American Express Travel Related Services Company. In& JPMorgan Chase Bisnk. NA
P. 0. Box 299051 120 West Van Buren StrecL,Floor 09. iLH)092
Foii Lauderdala, FL 33329 Chicago, IL 60606:3534
Attn; Department 87 Altn: Comect.Pi^uct Management
EmaO: Amef1C8n.ExDress.ContracLKevineiOaexo.com EmaH: Pav.6mriexion!cient.SMvices<atetT>cha8e.corn
Tel: (800)528-6200 Tel: (886)262-1981.
Fax: (602)744-8413 Fax: (312)954-1522'

9J. Taxpayer Cortifjcstion. in conjunction with the execution of these AEXP Temw, Customer shaP provide Benk with the appropriate taxpayer
c^crton tocumenlaBon. via internal Revenue Serwce (IRS) Form W-9 (or the appropriate verstona of Form W-8. if appliabie). Custorrier shaD
promptly noliV Bank if there are any charrgesin this information. Bank may deduct wllhhoidlhg taxes, If any, from proceeds payable to Customer or any
entity that is a party to this agreament wmere required under Applicable Law. Bank may. In accordance with Applicable Law and from lime to time during
the term of these AEXP Terms, request Customer to recertify Its taxpayer certiflcaton horeunder. Furthermore, Customer shaP Inimediately reimburse
Bank for any fines, fees, penalties or assessments that may be imposed on Bank for Customer's feDure to comply with this section.

9.4. information About Cuatemor and Customer's Businose. Upon five (5) days' wriHen notice. Customer ̂ rees to furnish to Bank (s) its most
recently prepared finandai statements and credll information; and (b) If oppilcabie. its Ihree most recent fPings with ihe SEC; Customer agrees to provide
Bank with prompt Written noUce.if Customer Is the subject of any voluntary or involuntary bankruptcy or insolvancy pebtlon or proceeding or becomes
unable to pay Iti debts when due. Customer's signature on these AEXP Terms authorizes Bank to perform any credit check deemed necessary with
respect to Customer. Customer acknowledges that AEXP may require Bank to audit Customer'a complianoe with these AEXP Terms or the Merchant
Regutatlora. Accordingly, with prior notice and during Customer's normal business hours. Bank's duty authorized representatives may visit Customer's
business premises and may examine Customer's books and records that pertain to Cuslomer's AEXP Transactions or Customer's compiiance with
these AEXP Terms.

9.6. Dispute Resolution. 8ee Exhibit 1, attached and incorporated t>y reforertce as if fuRy sat forth herein.

9.6. SurvlvaL Except sa elsewhere provided in these AEXP Terms. Ihe foiiowing sections wfO survive termination: 4. 5 and 8.

9.7. Entire Agreement; interpretation. These AEXP Terms, tho Service Terms arid aD documents arwl egroements expressly bcorporaled herein by
referer>ce. including the Account Documentation and the Merchant Regulations, are the complete and exduslvo expression of the agreement between
Customer and Bank regarding the subject matter hereof and supersedes any prior or contemporaneous agreements, understandings or courses of
dealing regarding tho subject matter hereof. To the extent possible, all aforementionod documents and agreements shall be intorpreled to give each
their full effed Howevor. If a conflict is deemed to exist between them, then that confflct shall be resotved In the following order of precedence: These
AEXP Terms Inctudino any modiricationa to the MercSiant Reeulationa ahalleentrel over the Merchant Reguletlons and lha Garvlea Tarma; tha Marehant
Regulations as modified herein shall control over the Senrice Terms: and the Service Terms shell control over the Account Documentation and any other
documents and agreements Incorporated herein by reference and not otherwise mentioned in this subsection.

9.8. Savings Clause. Other than as set forth in the last sentence of section c. Ii in the attached Exhibit 1, If any provision of the AEXP Terms is held
by a court of competent jurisdiction to be illegal or unenforceable, that provision shall be replaced by an enforceable provision most dosety reflecting
tho parties' Intentions, with the balance of tho AEXP Terms remaining unaffected.

9.9. Third Party Benoflclary. Customer and Bank agree that AEXP is a third-party benefidary under these AEXP Tenns and is expressly given third-
party t)enefitiary rights, but not obligations, that provide AEXP the ability to enforce Customer's compliance with the Merchant Reguiatlorts as v/elt as
Customer's compliance with these AEXP Terms that apply to AEXP Card acceptance and actions (o recover eny amount owed to AEXP under the AEXP
Terms or the Merchant Regulations. Customer covenants that ills not a third-parly tienefidary under Bank's agreement with AEXP.
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9.iO.PreM ReioatM. Customer shall nol issue any press release or mate any public amouncemenl (or both) in respect of the AEXP Terms or AEXP
without prior A0(P and Sank written consent.

9.11 .independent Contretto^ Cwtorner. Sank and AEXP are independent cohtfactore. No agency, partnership, Jblnt-venhjre. or employment
reiationshlp n created by the AEXP Terms. Each of Customer, Bank and AEXP Is solely responsible for its own acts and omissions and those of its
respecdve agents, employees, representatives and subcontractors in connection with the AEXP Tenns.
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EXHIBIT 1

This section explains how Claims can be resolved through mediation, arbitration or litigation. It Includes an arbitration provision. As us^ in ttiis Exhibit
1. 'yW and 'your means Customer and/or Bank, as the case may be, and any of Customer or Bank's afnUates. licensees, predecessors, successors,
oras^ns, any purchasers of any recelvables and all agents, dir^rs, and representatives of.any of the foregoing, and W. "our*, and "oa* Include
AEXP and any of Its affiliates, llcere^, predecessors, successors, or assigns, any purchasers of any receivables, and aO agents, directors, and
raproMntstivM of any of lha brogoing;

NOllW of Before.fijlrrg a lawsuit or beginning a mediation or arbitration regarding a Claim, you arxJ we agree to send a written notice (Ca/m
notico) to each party against wrtwm the Claim is asserted. This provides the parbos an opportunity to resolve the Oaim informally or through mediation.
The Clairn notica must describe the rutura and basis'of the Claim arid stale the spedflc amount or other relief demanded. Notice to us must Include
your name, your Merchant name, address, arid Merctiant Number and be sent to our notice address set forth In section 9.2 of ttte AEXP Terms. If the
Claim proceeds to art>itration, ttw amount of any relief demanded by you or us in a Claim notice shall not be disclosed to the amitrator until after the
arbitrator determines the amount, if any. to which yoii (x we are entitled on.lhe Claim.

b. MedialfPO- in medlaUon, a neutral mediator h^ps parties resolve a claim. The modiator does not dddde the ciairri but Helps parties reach
agreement

I. inttlatJon of Mediation. Before , beginning a rnediation. you cir we rhust first provkle the Claim ndbce described, above. Within thirty days after
sending or receiving a Ct^ notice, wtth priorwritten consent of the ottw.you orwernay submit the Clairfi to JAMS (1-600-352-5267, jamsadrcom)
•or the American Arbitrabon Association fAM*) (1-600-776-7878, adrorg) for mediaUon, or to an altemattve m^iatdr mutually agreed upon in
writing by you and us.

SflndUBtaLMWl'gl'Qn- You and we agree to cooperste In setecting a mediator from a panel of neutrals and in scheduling the mediaUbn
proceedings. Bdlh parties will sKore equally tho costs of any mediation proceedings.

I't ConWenlialltyfToll'ng. ad communications made for ttw purpose of. In the course of, or pursuarrt to the merdlation shall be conridentlBl, end no
evidence of any such comrnunication shall bo admissible for any purpose or subiect to discovery. All appllcable statutes of limitation and defohses
tiased upon the passage of tin>e'shall be toiled from thirty days following the.sertding of the Claim notice for sbrty days or until termination of Ihe
mediation, whidiever Is earDer.

iv. TenninBl'Qn- E'ther you or we may temnlnate the mediation at any time following the first mediaUon proceeding: Your or our submission or
failure to submit a Claim lo mediation shall not affect your or our right to elect to resolve a Claim through arbilmiion. Indudlng initiation of aibitrBlion
proceedings during the pendency of rnediation.

c. [Reserved]

d. pgfinitlgp^. For purposes of section 7 of the General Provisions only, (i) we, our, and us Include any of our AflUlates, licensees, predecessors,
successors, or asslgrts, any purchasers of any receivables, and afl agents, directors, and representatives of any of the foregoing, and (i'l) you and your
include any of your Affiliates, licensees, predecessors, successors, or assigns, any purchasers of any receivables and all agents, directors and
representatives of any of the foregoing.

e. ConVnmtign- This section will survtwo torrrtnation of this Agreement, any legal proceeding lo collect a,debt, any bankruptcy and any sale of you
or your assets (in the case of a sale, its forms will apply to the buyeO- If any portion of thia Dispute Resolution sedlon, except as olherwlss provided in
the LnnSafions on Artxfr8f/on subsection, is deemed invalid or unenforceable, it will not invalidate the remaining portions of this Dispute Resolution
section, the Agreement or any predecessor agreement you may have had with us, each of which shall be ertforceable regardless of such Invalidity.

Page 6 of 8



PAYMENTECH, LLC

SECRETARY'S CERTIFICATE

I, W. Paul Hankins, Secretary of Paymentech, LLC, a limited liability company organized and existing under
the laws of the State of Delaware ("Paymentech"), do herby certify as follows:

Executive Director, Business Development Director Senior, Matt Leman, is duly authorized to
execute and deliver merchant contracts and other instruments on behalf of Paymentech.

IN WITNESS WHEREOF, I have signed this Secretary's Certificate on the 26th day of February, 2021.

PAViyiENTEaLLLC

By:

W. Paul Hankins



QuickStart Page 2 of 3

Business Information

Business Details

Business Name: PAYMENTECH, LLC Business ID: 581827

Business Type: Foreign Limited Liability Company
Business ̂

Good Standing
Status:

Business Creation
07/30/2007

Date:

Name in State LLC
of Formation:

Date of Formation
.  . 07/30/2007

in Jurisdiction:

Principal Office ^ ,
8181 Communications Parkway,

Piano, TX, 75024, USA

Mailing 8181 Communications

Address: Parkway, Piano, TX, 75024,

USA

Citizenship / State ,
,  Foreign/Delaware
of Formation:

Last Annual

Report Year:

Next Report
2022

Year:

Duration: Perpetual

Business Email: ^
CTARMSevidence@wolterskluwer.com

Phone #: 214-849-4770

Notification Email: ^
CTARMSevidence@wolterskluwer.com

Fiscal Year
, ̂ ̂  NONE
End Date:

Principal Purpose

S.No NAICS Code

1  OTHER / Credit/Debit Card Processing

Peg* 1 of 1, records 1 to 1 of 1

NAICS Subcode

https://quickstart.sos.nh.gov/on!ine/Businesslnquire/BusmessInformation?businesslD=404... 4/12/2021



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretar>' of Slate of the Stale ofNcw Hampshire, do hereby cenify thai PAYMFNTECH, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on July 30, 2007. 1 further certify that all

fees and documents required by the Secretary of State's oil'ice have been received and is in good standing as far as this office is

concerned.

Business ID; 581827

Certificate Number: 0005309125

%

O

A
V

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

ihis23rd day of March A.D. 2021.

William M. Gardner

Secretary of Slate



ACOKCf CERTIFICATE OF LIABILITY INSURANCE
DATE(MM/DO/YYYY)

06A)1/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFiCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFiCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
, SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain,policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, inc.
New York NY office
One Liberty Plaza
165 Broadway, Suite 3201
New York ny 10006 USA

CONTACT
NAME;

{AJc.tte.ex1); ("6) 283-7122 800-363-0105
E-MAIL
ADDRESS:

INSURER(S} AFFORDING COVERAGE NAIC*

INSURED

JPMorgan Chase & Co.
and subsidiary, affiliated, and
associated companies therof
480 Washington Blvd. Floor 10
MAIL CODE- NY1-F014
Jersey City nj 07310-1616 USA

INSURER A National union Fire Ins Co of Pittsburgh 19445

INSURER B Aiu Insurance Company 19399

INSURER C American Hone Assurance Co. 19380

INSURER 0 New Hampshire insurance Company 23841

INSURER E

INSURER P

COVERAGES CERTIFICATE NUMBER: 570081970963 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDFTIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown sre SS requested

5DBH' ■ ..■■■■».I.. ■ ITYPE OF INSURANCE Tnni]
POLICy NUMBER

ITBir
LTR
-r COMMEROAL GENERAL LtABILfTY

CLAIMS-MAOE

Bitnkat Coniracual Liability

HMl Liquor Liability Included

QEN-L AGGREGATE LIMfT APPLIES PER:

POLICY 0LOC
OTHER:

IN3D
GL1728919 Ob/01/^0^0 06/01/2021 EACH OCCURRENCE

DAMAGE TO'PEKITED
PREMISES (Ea oecurtoncal

MEO EXP (Any ona paraon)

PERSONALS AOV INJURY

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

S2,000,000
$1,000,000

Excluded

$2,000,000
$2,000,000

$2,000,000

AUTOMOBILE LIABILTTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

CA 4594314
All Other states
CA 4594315
HA

CA 4594316
VA

06/01/2020

06/01/2020

06/01/2020

06/01/2021

06/01/2021

06/01/2021

COMBINED SINGLE LIMIT
lEa accWanii $5,000,000

BODILY INJURY { Par parion)

BODILY INJURY (Par acdOant)

PROPERTY DAMAGE
(Par accidani)

O
Z
o

a
o

C

5UMBRELULIAS

EXCESS LIAB

OCCUR

CLAIMS-MADE

BE18695673 06/01/2020 EACH OCCURRENCE $10,000,000

$10,000,000

oed| X [retention tio.ooo
WORKERS COMPENSATION AND
EMPLOYERS' UABILfTV
ANY PROPRIETOR / PARTNER/ EXECUTIVE
OFPICERlMEMBER EXCLUDED?
(Mandatory In NH)
H yaa, daaciiba undar
DESCRIPTION OF OPERATIONS bakw

Y^N
N

WC04S88661S
All Other States
WC045886617
CA

06/01/2020

06/01/2020

7575I7557T

06/01/2021

PER STATUTE OTH
ER

6.L. EACH ACCIDENT $1,000,000
E.L. OlSEASE-EA EMPLOYEE $1,000,000
E.L. DISEASE-POLICY LIMIT $1,000,000

OESCRIPTION OF OPERATtONS I LOCATIONS / VEHICLES (ACOR0101, Additional Ramarka Scbadula.may ba attachad If mora apaca la raqulrad)
RE: Agreement between Paymentech LLC and State of New Hampshire. The insurance maintained by JPMorgan chase A Co. provides
for the following coverage enhancements in keeping with the terms of the signetJ contracts, leases and/or agreements in place:
Blanket Additional insured where reqtiired. Coverages are Primary and Non-contributory where required. Blanket Contractual
Liability, Host Liquor Liability is included in the General Liability policy, waiver of subrogation is included where required.
The Landlord, Landlords Agent(s), Landlords Lender(s), Ground Lessor(sj, vendor(s). Clients and any other party as required by
the signed contract, lease and/or agreement are listed as additional insured as their interests may appear and when applicable.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

State of New Hampshire
Department of Administrative Services
Lisa Pollard or designee
25 Capitol Street, Room 112
Concord nh 03301 USA

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
®1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks ot ACORD



AKCOKtlf

AGENCY CUSTOMER ID: 10243827

LOC #:

ADDITIONAL REMARKS SCHEDULE Page _ of _

AGENCY

Aon Risk Services Northeast, inc.
NAMED INSURED

IPMorgan chase A Co.
POLCY NUMBER

See Certificate Number: 570081970963

CARRIER

See Certificate Number: 570081970963

NAIC COOE

EFFECTIVE DATE;

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES ^ not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limit.s.

INSR

LTR TYPE OK INSUKANCK
At)DI.

IN.SD

SUBR

WVD

POLICY iSUMBER
POLICY

EJTECTIVE

DATE

(MM/DD/YYYY)

POLICY

E-XPIKATTON

DATE

(MM/DDA'YY^')

LLMITS

WORKERS COMPENSATION

B N/A WC045886616

A2 lU NJ NY TX

06/01/2020 06/01/2021

B N/A WC04S886618

FL

06/01/2020 06/01/2021

0

'

N/A WC 045886619

MA ND OH WA WZ WV

SIR applies per policy te

06/01/2020

ns & condit'

06/01/2021

ons

B N/A WC045886614

MN

06/01/2020 06/01/2021

ACORDIOI (2008rt>1) O 2008 ACORO CORPORATION. All rights rsMrvsd.

Ths ACORD nam« and logo aro roglstered martca of ACORD



State of New Hampshire .
DEPARTMENT OF ADMINISTRATIVE SERVICES ^

OFFICE OF THE COMMISSIONER

25 Capiiol Street - Room 120
Concord, New Hampshire 03301

Charles M. Arlinghaus Joseph B. Bouchard
Commissioner Assistant Commissioner

(603)-271-3201 (6D3)-271-3204

Catherine A. Keane

Deputy Commissioner
;  (603)-271-2059

Moy29. 2019

His Excellency. Governor Chrislopher T. Sununu
and Ihe Honoroble Council

Stole House

Concord. New Hompshlre 03301
REQUESTED ACTION .

Authorize the Deporlment of Administrative Services. Division of Procurement and Support
Services to enter info a refroactive sole source contract amendment for merchant card processing
services with JPMorgon Chdse Bonk, NA. Poymentech. LLC. (Vendor No. 272967), Dollos. TX for o not to
exceed price of $15.000.000.00. The originol confroct wos opproved by Governor ond Executive
Council on Moy 18.2016. Item 55. for o period of three (3) yeors. This confroct extension is effective Moy
IS. 2019 with Governor ond Council opprovol through June 30. 2024 with two (2). two-yeor options to
renew. Funding for this service sholl be poid by the Liquor Commission initiolly ond ony other
respective stote ogency ot the rotes quoted herein.

EXPLANATION

This item will put oil stote agencies on the some confroct for credit ond debit cord processing
• services. The Liquor Commission currentlyuses JPMorgon Chose Bonk to process credit ond debit cord
tronsoctions and poss through gift cord informotion to o third porty gift cord processor for
opproximotely 80 stores locoted throughout the Stote. The Commission hos on ocfive project to
reploce its point of sole, finonciol, ond other bock end systems. The Commission is requesting o
retroactive sole source controct to stoy with JPMorgon Chose becouse it believes Ihot chonging
vendors ot this point in the project creotes operolionol risk to both the cord operotion ond their
implementotion of o new comprehensive computer system (further explained below). The Liquor
merchant cord controct generotes just over holf of state merchoni cord business. Moving oil ogencies
with smoller volume to one stote controct would ollow lesser volume ogencies to take odvontoge of
pricing odvontoges thol come from Liquor's volume. This request is retrooctlve due to o longer thon
expected negotiotion process.

Under the JPMorgon Chose Controct. the Liquor Commission processed $250,643.38 in soles in
fiscol yeor 2018 ond spent $3,806,166.75 (1.519%of totol soles) on billed lees. Under the Bonk of
America Controct, ogencies processed $238,327,333.45 in soles. $174.628,149.27 of that was soles of
the Liquor Commission, ond spent $ 3.743.272.69 (1.571%'of totol soles) on billed fees. At those rotes,
the State would hove soved $ 311,734.23 in fiscol yeor 2018 If oil ogencies hod been under the
JPMorgon Chose controct. This results in opproximotely $620,681.03 in cost sovings over the five (5)
yeor term of the contract.

Nonetheless, rather than simply move forward with o sole source controct. in July. 2018 the
Division of Procurement ond Support Services issued o Request for Informotion (RFI) for merchont cord
processing services ond ossociqied conversion fees. Bosed on twelve (12) responses to Ihe RFl. the
existing JPMorgon Chose controct hod Ihe most competitive rotes.

The contract amendment will also allow the Stole fo toke odvontoge of ChoseNel which
lowers cord processing fees when o customer also poys with a Chose issued credit cord which is
expected to further reduce costs for oil ogencies.

FAX; 603/271-2700 TDD Access: Relay NH 1-800-735-2964



The operotionoi risks identified by the Liquor Commission thot require maintaining the current
provider relate in large part to their gilt cord operations and to the development and implementotion
of the new NextGen financial and operations system. In short, the current system has the ability to .
bundle their gift cord redemption with other merchant card operations - on option that did not exist
with other systems. Just as importanl, redoing the interfaces with their financial system thot gift cords.
would require would mean the diversion of already limited staff from NextGen implementation and
delay that program. The NextGen interfaces hove been developed with JPMorgon Chose as the carrier
and a change would also require additional development time adding delays and additional cost to
that project.

Based on the foregoing, we respectfully recommerid approval of the sole source contract
amendment with JPMorgon Chose Bonk NA. Poymentech. LLC. -

Charles M. Arlinghoul- Commission
Department of Administrative Services

—

Respectfully Submitt^.

Denis Goulet. Commissioner

Department of Information Technology

Joseph w. MoPico. Chairman
New Hampshire Liquor Commission



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Drive

Concord, New Hampshire 03301
www.nh.gov/doit

Dennis Coulet

Commissioner

November 19, 2018

Mr. Charles /Vrlinghouse, Commissioner
Departmenl of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghouse:

The Departmenl of Information Technology supports the sole source contract with JP
Morgan Chase (Chase) for payment card services. The department supports a number of enterprise
and agency-specific solutions that interface with the State's acquiring bank. These solutions
include online professional and occupational licensing, online forms submittal, point of sale
solutions for the NH Liquor Commission and e-Commerce solutions such as online license renewal
and ticket payments for the Division of Motor Vehicles.

Chase currently provides payment card processing services for the NH Liquor
Commission. The Commission is also in the middle the Next Gen project which is a replacement
of its point of sale, financial, and other back office systems. Changing the acquiring bank at this
point in the project introduces significant risk and DoIT supports the Department of Administrative
Services to retain the services provided by Chase. The new contract negotiated by DAS allows
DoIT to continue to support Liquor's existing point of sale system as well as continue with ongoing
development of the Next Gen solution.

The Department of Information Technology supports this sole source contract.

Sincerely,

Denis Goulel

Commissioner

Fax:(603)271-6531 TDD Access: Relay NH 1-800-735-2964



PAYMENTECH, LLC

MARCH 2019

AmcDdmcnt lo

SELECT MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT

MERCHANT NAME: Stale of New Hampsbire, DepartmcBt orAdmioisiralivc Services

This First Amendment to the Select Merchant Payment Instnimcnt Processing Agreement (the "Amendment^ amends and attaches to the Select
Merchant Payment Instrument Processing Agreement (contract number 8002034), dated on or about May 18, 2016, as may have been amended (the
"Agreement), between Paymeniech, LLC, (or its predecessor in interest; "Paymeniech"), for itself and on behalf of JPMorgan Chase Bank, N.A. a
national banking association ("JPM"). and the merchant(s) whose 8ignature(s) appear below (all mcrchanu hereto collcaively referred to herein as
"Merchant"). This Amendment is dated as of the dale last signed below (the "Effective Date"). Except as otherwise defined herein, capitalized terms
used herein shall have the meaning assigned to them in the Agreement. All references to section numbers herein shall refer to the corresponding
section of the Agreement. To the extent that any conflict or inconsistency exists between the terms of this Amendment and the Agreement, the terms
of this Amendment will control. All other provisions of the Agreement, approved by the Governor and Executive CounciL shall remain in full force
and effect.

1. EXTENSION OF TERM:

The term of the Agreement is hereby extended five (S) years from the Effective date ofthis Amendment. Thereafter, the Agreement shall renew
for two (2) successive two (2) year terms as provided in the Agreement (including but not limited lo approval by the Governor and the Executive
Council u^re applicable).

2. Transition Period Upon Expiration of Agreement:

Solely upon receipt of Merchant's notice of termination of the Agreement to Paymentcch,- and excluding Paymentech's righu to icrmination
under the Agreement, Paymentcch and JPM agree to continue lo provide Merchant services pursuant to the Agreement, for an additional lime
period mutually agreed to by the panics until Merchant obtains a new processor.

3. NEW PRICING SCHEDULE.

The parties agree that the attached Schedule A-3 is hereby added to Exhibit B of the Agreement elTcciivc as of the Effective Date of this
Amendment and supplemcnu Schedules A-1 and A-2 attached to Exhibit 8. Specifically, the parties agree that the existing merchant services
provided to the New Hampshire Liquor Commission ("Liquor Commission") under the current Schedules A-l and A-2 remain unchanged for
the Liquor Commission, but additional services to be provided to the Liquor Commission may be subject to the pricing schedules in A-3. The
pricing for any additkmal State agencies that may participate in this Agreement may be determined by Schedules A-3 and A-4 of this
Amendment. The parties further agree that the attached Schedule A-4 is hereby added to Exhibit B of the Agreement effective as of the
EfTective Date ofthis Amendment and will govern pricing for all New Hampshire agencies using such services.

4. CONTINUED EFFECT:

Except to the extent emended hereby, all terms, provisions and conditions of the Agreement are hereby ratified and shall continue in full force
and elTect and the Agreement shall remain enforceable and binding in accordance with its terms.

6. CONNECT:

Attached and incorporated into this Amendment is Exhibit D, various account and service terms for JPM service options that may be provided
under this Agreement (collectively herein "Bank Terms"). Exhibit D shall have the precedence in the Agreement for any services provided by
JPM under the pricing contained in Schedule A-4.

7. SUPPLEMENTAL TERMS FOR MERCHANT PROCESSING:

Attached and incorporated into this Amendment is Exhibit C-2. detailing additional changes and additions to the terms of the Agreement.
Exhibit C-2 is incorporated as a supplement to Form P-37 and shall have the same order of precedence as provided by Exhibits C and C-1.

8. SUPPLEMENTAL TERMS FOR CONNECT SERVICES:

Attached and incorporated into (his Amendment is Exhibit D-I, detailing additional amendments and additions to the terms of the Agrecmem.
Exhibit D-1 is incorporated as a supplement to Form P-37 and shall have the precedence over Exhibit D in the event of a conflict or ambiguity.

ivrgiwAL PAYMgymCH Use

Merchant Name: New Hampshire State Liquor Commission Payn>entech Contract No.: 1587902



Thb Amcodmesi sfaill be efTeclive on tbc EfTccllvc Date, wbkh sball be the date of approval by tbe Governor and Cooocil of New
Hampsbtrc sbowo below.

Agreed and Accepted by:

New Hampshire State. Dcoanmem of Administnitive Services

MERCHANT LEGAL NAME (Prini or Type)

23 CnpjtftI Street Concord. NH 03^01
Addfi

^/author^ signs}^). ^ **

Bv. Name. Title fPrint Of Tvoel \ . /

Date

Agreed and Accepted by:

PAYMENTECH, LLC for itself and on behalf of

JPMORGAN CHASE BANK, N.A.

Print Name: P. Lg.

Title: P f <- 0 ̂ rc r
r / 3-1

Address: 8181 Communicationa Pkwv. Piano. TX 75024

iKrgRNAL PAyMgwrecH Use

Merchant Name: New Hampshire Slate Liquor Commission Paymemcch Contract No.: 1587902



A«Qrn<v Ccncml^ A

i—k^A/i^4JL 'f U\.
By (Authwzed st(^tun)

Ag-
By. Name, Tide (Prinj or Type), Tide (Pnru orT

ff/ii/ii
Dele

Approved by the Governor and Council of New Hampshire on:

. 2019

fill

Prim Name:

miL

Pnic;

lOTEKWAL PAVMEVrTCH USg

Merchant Nome: New Hampshire State Liquor Commission Payrnentech Contnici No.: 1587902



Schedule A-3 (Paymentech pricing)

- Schedule A to Merchant Agreement

- Pricing Schedule to Agreement - Electronic Check (eCheck)

- Pricing Schedule to Agreement - PIN Debit

- Pricing Schedule to Agreement - PINIess Debit

tKrCRNAL pAyMFVrtCHUSE

Merchant Name: New Hampshire State Liquor Commission Paymentech Contract No.: 1587902



Merchant Nanta: Stata of ffow Hampahira, Oapartmant of Admlnlatratlva Sorvlcoa

CHASE O

J.P Morgan
Schedule A to Merchant Agreement

Credit Asstiinplioiis

^Annua^aymen^^nSS^^Volume I
Transaction • Rotation Assumptions

3.7237001

1. ProcObsint) Pces • (Fecs <ipp6od ro over/ notisocion)

Avoraqe Transaction Amooot

Transaction Fees & Authorization Fcos

360.00

Visa Settled Transactions No Chertie

m

i
MasterCard Settlad Transactions No Cha/tie

American Express Conveyed Trensactiont No Charge

Otners SetOed Transactions No Charge

£ Discover Setded Transactions No Charge

JCB Settled Transactions No Charge

Vise Setded Transections No Charge

MasterCard Settled Trertsacdons No Charge

American Express Conveyed Transactions No Charge

&  !DItws Setded Trarrsactions No Charge

Discover Setded Transactions No Charge

XB Settied Transactions No Charge

Visa Authorizations i6.0250
g MasterCard Authorizations 30.0250

3 AmerlcDn Express Authorizations 30.0250

1
Diners Authoirizatlons 30.0250

Discover Setded Authorizations 30.0250

JCB Authorizations 30.0250

CnascNci Transatiion Fees

Chase Credil Merchant Discount Rats 6 Transaction Fee (based on Sales mlrrus Returns) 1.930% « 30.1480

CN Chase Sionsture OebK Merchant Discount Rata & Transacdon Fee (based on total Sales) 0.180% ^30.2640

[_ Chose PIN DeM Merchant Discotmt Rote & Transaction Fee (baaed on total Sales) 0.050% «'30.2650

CP

Chase Pa/ Transaction Fees

Chase Pay Credit Mercftent Oiaoouni Rate & Transaction Foe (baaad on Salaa minus Returns) 1.930% ♦30.1460

[Chase Pay Stoneture Debrt fAerchent Dtscouni Reta & Transactkw Fee (based on total Sales) 0.180% ^30.2640

2. Pet liicidciicc Foes - enortjed every yo<" necoimrmcn's onoot frteOeroivi/ems

Per incktchce Fees - Auihonzation (■ Voice Auihoiizpiion Reisied
Visa Auth Reversal - vUs aulhorizalion rsvaiMl mbuM prvMndon • 30.0250

MC Auth Reversal - MastaiCard author1zatlot> reversal misuse prevendon 30.0250

Audio Resporue Unit Authorization - Charged Mwn voice auth Is handMd by auiomaM system 30.5000

Vdce Authorization - Charged «han you call tha Voice Auth phona rtumber to authorfza a credil card 30.6500

Voice AVS Request - Charged to speak lo voice operator lor aech Voice AddraM Varineadon request 30.6500

Voim-Aulhorization Reversal • Charged for each voice eudtortzstion reversal 30.6500

Voice AVS Authorizadon • Charged per eeeh voice Addreaa VerMcedon Service authorization 31.75

Voice Ooeretor Assist - Charged for eeeh voice operator aaaistancs 31.75

Per Incidence Fees - Chatqeback Related
Visa or MatterCerd Chargetiack/OlsDute Fee 32.50
Diners Settled ChargebadVDIspute Fee 32.50

[}lsnr>yftr Settied ChorgebockriDisoute Fee 32.50

JCB Chargeback/Dispute Fee 32.50

Visa or MasterCard Re-presentment Dispute Response Fee 32.50

Diners Settied Re-presentment Dispute Response Fee 32.50
Discover Settled Re-presentment Dispute Response Fee 32.50

JCB ChargebscK Re-presentment Dispute Response Fee i 32.50

Visa or MastarCard Pro-Arbitration 8 Compiiance Dia4>uta Denied 32.50
Diners Pre-Arbitration 8 CompiiarKe Dispute Denied ' 32.50
Discover Pro-Artiitration & Compliance Dispute Deryied 32.50

JCB Pro-Arbitration 8-CompilBrtce Dispute Denied 32.50

Visa or MasterCard Collection LeRer 32.50

Diners CoBection Letter 32.50

Discover Collection Letter 32.50

JCB Collection Letter 32.50

Pet incidence Fees- funaing Related
[ACH Transfer Fee • Chaioad tor aacn ACH <trantmtMlon of funds) wH to your accouni
[

NoCharpa
Wtfe Transfer Fee • Par Mch fundkMi v*a traimar 310.00

Internal Pnvmontoch Uso Only:
Paymentech Contract No; Poge 1 0(4
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lyUrchant Nam*: State of M*w Hampahlr*, 0*p«rtm*nt of Admlniatretlv* S«rvlc*s

Per inoucnce Fees - Miscellaneous Trdnsaction Related

Rejected Transaction' S0.0280

Paymentech Gateway TransactionNo Charge

Hosted Pay Page TransactkmS0.1500

Point of Saia Terminsl Item Authorized$0.0250

Point of Sale Terminat item Authorized WirelessS0.0250

P<^ni of Sale Terminal Item Authorized TCP/IPS0.0250

Point of Sale Termlnel item Authorized Spedal/Misc.$0.0250

Point of Sale Terminal llam Authorized Frame Reley$0.0250

Point of Sale Terminal Item Authorized Lease Line$0.0250

Point of Sale Terminal Item Authorized Netconnect TCP/IP$0.0250

Point of Sale Terminal Item DepositedNo Charge

Point of Sale Terminal Reject Transaction$0.0250

Safetech Encryption (Verifone) Per item Fee$0.0600

Safetech Encryption (Irtgenlco) Per Item Fee$0.0600

Safetech Encryption (Magtek) Per Item Fee$0.0600

Safetech Page Encryption Per Item FeeS0.0225
Safetech Tokenlzedon Per Item FeeS0.0050

n Mw0wr» oMalra poim of Ml* e*vlc*(i) from P*yir)*ni*ch cr • third party tor um wKh Satotseh Eneryptton and Paymantach or th* IhM party pcmWaa Via ancryptton
sarvteaa. addfttortal faa* ahoS b* aaaaaaad: (a) a en^lttna davica faa of 110.90 par d*s4e*: and (b) an ancryptton kifaaton to* of SM.OS par davte* par occurrartc*. Thaaa
aaaaasmanta am in addition to ih* abov* S^ta^ Eneryptton Fa*<a).

If Maichant obtiitu point of aal* davicafai from Varifon* cflraedy and Vartforta prevWaa th* Safatsch Varfcrw Point Enterpriaa Soiutton anoypOon In]*ctl0ft to th* davlcaa.
than the abova on* tima davica f*a(a) and Injactton feafaj wll not appfy, Marchtnl aeSnoiriadgaa and undantanda that Kb ua* of any fraud mldgatton or aacurfty
anfacamant aelutton (a.g. an ancryptton predua or aarriea). wTtaOw provldad to marohanl by Paymantach, Varirorta or a tNrd party. In no way Umlta Marchanfa obflgalton
to eorrtpfy a4th lha Saeurlly StarKfarda or Marchanfa iabOOaa aat forth in Oia Agraamant

a Marchant pbtaina point of aato d*vioa(a) for uaa with Satatech Encryptiott. th* fodoiMng addtitonN faa that) ba aaaaaaad: an ancrypOon Injaciton faa of S34.9S par davtc*
paroccurrane*. ThM aaaaaamantt tr* In addltton to tha atiova Safetach Eneryptton Fa*(a). E Marchant'obtain* petol of aato <faviea(a) from a ftW party, addttionaf faaa
may apcfy. Marchant admowtadgaa and undarvtanda that Ma uaa of any fraud midgatton or aacurfty anfacamant aolutien (a.g. an ancrypilon pnxtuet or aarvlea), wtMther
providad to merchant by Paymantach (*Ct>a8*'] or a third party. In no way Rmtta Marchanfa ottlgatton to cempfy with tha Sacurtty Standirda or Marchanfa Uabiitiaa aat
torih In tha ̂raamartt.

3. Olio Time aiirl Periodic Fees

One Time Fees

[No» AppllcaWaN/A

MoniWy Fees

[Monthly Paymentech Gatoway Foo (per division)No Charge

4. Other Fecs . ... ...

Pei Incidence Fees - Siaiemeni S Supfilv Relhted

Monthly Fax/Mail Reporting Fee - Chaigad each month Paymantach faxaa or maBa atatamanta (whathar at tha raquaat of Marchant
or bacauaa daPvary to a valid amal addraM It** falad)

$50.00

Postage, Supplies. Eoulpment & Otfter Services - aatvie* laaa wC b* charged at tha dma of orderCurrent Market

5. Pnyiimnl Braiul Foes - Assessed on each traiisaciion. Jnc o.-yytwiuBrn«ai assvsi lesson eneitiinnsncbonpioccsscdloroiignmen nciwoikis) fiicse
tecs gcneiiceUyivlctieOtofoieinosPaymetiiBrsnoFecs eonsmotinteicliantfciees assessmenis aaia usoge tees ana access tees

Paymeni Brano Fecs - Interchange Fees Paymentech »m,7 'pass thiough'to me»cOti« on amoum canal to tfte aDotcaUe inteichange rate esiaotishea oy Wie
Payment B'OiuJS

VisaPass-Through

MasterCardPass-Through

DirtersPass-Tlvough

Discover SettledPass-Through

JCBPais-Tfveuoh

Payment Brand Fees - Assessments Paymenieeh mII'Pass thiongh'to nvichani an amount eanai to me auohcatiie assessment lateesiaohshedhy the Payment
Bianas Pot yetii convontencc. the ccronf essessmenl tales eie set tofih (iero>v

Visa Aasessmanta • Debit Transactions0.130%

Visa Assessments • Credit Transactions0.140%

MasterCard Assessments fcroOR pwtaaeeaw < ii.ooo oo ano «t om* wwacaen*)0.130%

MasterCard Assessments (cro« nnaacoana > st.ooo.ooi0.140%

Oiacovar. Dnera. & JCB Assessments0.130%

Payment Brano Fees • Data Usage FeesCrcoil Debit

Visa AcQuirer Processing Fee (APF) (Charped per Authorization and per Refund)$0.0195 $0.0155
MasterCard Network Access and Brand Usaoe (NABU) Fee (Charged per Authorization end per Refund)$0.0195 $0.0195
Discover. Oners. & JCB Card Oats Usaoe Fee$0.0195 $0.0195
Visa Fina/Kial Transaction FeeS0.0016

MasterCard File Transmission Fee per transaction**$0.0014

Intamel Pavm»nl9ch Use Ontv:
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Mtrelunt NAm«: Stat* of Now Hampthlr*. Dopartmont of AdmlntetraUv# Sorvico*

Paymen: Brand Fees - Access Fees, Pay/neit.'een »«u 'Pass imougn'to meieiiaut a-i .vnotmi eo"d'.'d :he apn'ieatae access ice/iote c$;aOftsrt«f 6/ me Payiiietii
0/aufls For K0(/' ec'ivemef'co. me c«"«?»w access/eevja/ps aic ser/o»m ftcJoiv

MC Acquiring LioenM Fee*
Chargad on MatUfCaid Grou Salee votuma. Sea AOdlllOAid

Informatlcn under Payment Brand Fee* baida.
0.004%

MC Oigitel Enabtement/Card Not Present Fee Charged on idaiiaiCard Can) Net F>rasant Groaa Safa* votuma. 0.010%

MC Humanitarian Program Fee
Appliaa lb transactlm quatifying at lha MaitarCanI Humanltwian card
interehange category. Whan lhi« faa appOai. other MC Payment Brand

fees wtD be waived.

0.025%

Otscover, Oiners. or JOB Network Authorization Fee
Charged l>y OlMOver on aB authorlzaticna for card tranaacttona Piat

are Mtlied through the Diacever Natwodr
$0.0025

MC Auth Access Fee - avs cm Pwim Charged by MaataiCafll wtwn a marchant uaaa lha addreaa
vedficatlen larvica to validate a cardhetdar addreaa

$0.0100

MC Auth Access Fee - AVS cm noi pn»M $0.0100

MC Auth Access Fee

Charged by MaalerCard when an authortzation la re^raed or ffia
authortzation la provided by UaatarCard IT tha card iaauar la net

•vaBaWa

SO.OOSO

MC Card VeBdation Code 2 Fee
Charged by MaateiCard whan a mercham aubmlta tha Card Vaildaden

Coda 2 (CVC2) In an authortzation raqueat
$0.0025

MC SecureCode Transaction Fee
Charged on MaatarCard SacureCeda trtnaaetleni that are aant for

vertneatlen
$0.0300

MC Account Status Fee • Intm-realonsI
Charged by UeatMCsrd er Vlaa when a fTWfWwm uaaa thia aaMee le

do an inquiry that a card number ia vsOd

$0.0250

MC Account Status Fee - Inter-reoionai i6.0300
Vise Zero S Aed Verificatioo Fee $0.0250

MC Processing Inteoritv Fee • Pre Authortzation Charged when a card la aulhoitzad but net dapealted and lha
autherUeSon ia not rewaed in a tbnaiy matvtar.

*iha aWWnwn tae amoM lor t Fine Audwttadon b t0.04

$0.0450

MC Processing Imegrlty Fee • Final Authorization* 0.250%

Visa Misuse of Authorization Fee S0.0930

Visa Zero Floor Lbnlt Fee Charged wtian a bwtaaction la dapeaftsd but never authortzad $0.2000

Visa Transaction integrity Fee - Credit Charged on Vlaa tmnaactiona that do not meet quallflcatlon ttandante
lor Cualom Payment Service (CPS) eatageriea.

$0.1000

Visa Transaction inteoriN Fee • Debit/Prepaid S0.1000

MC ineiigfble Chatgaback Blocking Fee Charged when a freud talatad Chaigatwdi la bioeked by MaatarCaid. $3.00

MesterCard Cross Border Assessment Fee
Chargad by trUaterCard. Vlaa. Dbcover, Dinar* and JOB on foreign

bank iaaued carda

0.600%

Visa intanutional Service Asaesament Fee 0.800%

Discover, Diners, & JOB International Service Fee 0.600%

MC international Suooort Fee

Additional fee charged by Vlaa. MaaterCard. DIaoovar. Dbtare and JCB
on toreign bank iaauad carda

0.850%

Visa interreglortel Acquir1r>o Fee (lAF) (oow ucct) 0.450%

Visa interreoional AooulrinQ Fee (lAF) (r«d>rtttucc») 0.900%

Discover. Diners, ft JCB Intemetional Processing Fee 0.500%

Visa Partial Auth NorvPerticipaticn Fee
Apgfiea lb Petroleum merchants ualng automated fuel pumps that do

not support Partial AuthorlzaOon.
$0.0100

MC Globei Whdesaie Travel Transaction Program B2B
Fae

Appflea to Travel mercliants for trenaactlcna quaUfyktg et the
MasterCard Commerdt) BualneaaMo-BuaineM Inttichanga category.

1.570%

Visa Global B2B Virtual Payment Service Fee
AppOaa to Trivef mercTiants tor irsnaacdona quaUfytng at lha Visa

(jtobaJ 62B Viitual Payments Intarchange catagoty.
1.550%

6. Periodic Foes

Moniiily Fees

Visa Fbced Acquirer Network Fee • n4h R>m ao^MtNMart Fm(«• monety rw Iimnd Sy vim pwiw io b«Md«n iiiwtfiM Ceagay
Cede(MCC). dee* wdume. nurewer nwowiioeatian*. and»tw»wew phydce Vbe CM Is prwM eiw preaM ai e* »#• el tw rwwetleii
TNt (M can vwy menOdy.

Pass-Through

MasterCard Merchant Location Fee - MaewCM utrcnam LoeaOon Fm tt Si.2S «<■ b« appacaM tor eaen monin«m ssoo.oo or mere m
MattarCM vMima. TNerteweMeuwfadMwatylnMayMeadenmpnvtoue iJmonmtaelMy.

$1.25

Intomel PamentBch Usa Onlv:
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M«rch*nt Nam«: Stats of Naw Hatnpshin, Oapartmant of Adfnlntstratfvo SorvlCM

Payment Brand foot

A Mibeianilal amount of (ha taaa thai we charge for prooaaalrtQ Tranaectiona eertattti of charge* (hat we muit pay is ffte Paymertl Brandt and card iaautng bartk* (or that
are otharwito chaigad to u* by the Payment Brartda and card latutng bank*) under the Paymartt Brand RUe*. Theae ciiargea (eoBecdvaty raferred b In Ihia SchedUe A a*
'Payment Brand Pee**) Induda. but are not llmtod to. intarchange. aaaeaamenta. fSe tranamlaalon laat. precatalng fee*, natwort accaaa faea, and crou border faas.
Whether a particular Payment Brand Fee applla* la baaed on aeveral tactor*. Oka the type of Payment inatrument prannbd, apeenc l/dermation contalnad wtihin the
Ttaraaction, hoar artd wtien the Tra/vaecUon h ptoceaaed. and ihe merchanTa dondcBa artd Induatry.

Ptaaa* nota (hat Paymantach. LLC CChaaa*) may, from tima to dma. alao not to charge you for certain ardatlng. new or inciaaaed Payment Brand Faaa. if wa alaci not to
eha/ga you. wa atn raaatva the rfghl to begin charging you for abating, naw or Incraaaad Payment Brand Faaa at any time In the future, upon notlea to you. No auch
Payment Brand Feat wB ba Impoaad retraactivdy.

AddibonsI information about ̂nlAcam Payment Brand Feea (Intertftange and Asaeaamenta). can o« found at
www.cna3ep8yTnentec<t.oom/lnterchanoa_Bnd.aa3eaament_understanding.htnil

*MaatatCard mttitt the MaatarCard Aequtrlng Ucanae Faa annuaDy to each Acqulrar baaed on the lotd annual voiuma of MaatarCard^ndad aala* (axciuding
Maaibo PIN dabll volumo) of ita U.S. domldad merchanu. To fairly dliblbuta the fad acroa* all Paymantach MaatarCard-occaptfng marchant*. a rate of .004% w<l ba
appllad to 10 o( your MaatarCard groat aaMt tranaectiona.

**MMia(Card ftmm a fla tmnamiaaion fee baaad on eta nurrtbar of bytat of data ccntalnad In a tranamttad fla. Baeauta f9a aba may vary from banaacOon to
bantacdon, tha partia* acAnowtadga thallt It not poaalUt to accuratafy banitata the byta baaad faa Into a cortalsMnby aocursta banaacOon-baaad faa.

In light of the foregoing, tha parUaa have agreed that Marchant ahaS pay Paymantach fChaae*) a faa In Iha amount atstad above for each trartaacdon aubmlttad urtdar bilt
4«r«amanL Such faa thai ba daamad to ba Ota file tranarrtiaalon faa impoaad by MailetCaid en each banaacOon for eO putpoaat cf thla AgraamanL and Paymantach
CChaaa*) may charge the amount of auch faa In aecerdartea with the tarma of thla Agraamant In tfw evertt MaalarCa/d ehengaa the arrwunt or ealedatlon of la fba
banambaien faa.

Amount due troen Tarmination

In addlUort to tha other amounts due under thla Agraamant (Incfuding without limitation, tha faaa and ehargea daaerlbad In this Schedule A), you may owe art amount In the
event you tarmirtata thla Agreemartt. Whether you wll owe that amounL and how much you wB ev^. wB be determined In accordartce with the lerma of the ̂reemertt
including. «4thoui IMtaOon. the termination' tectfon.

Agreed .tnd Accepted by:

Stata of New Hampabira, DepartrriBnt of
Admlnlstratlva Servlcea

lerchent Legal Name r

C ̂irC \
Addreaa

Prfrrtod NameTWa (Prim of Type)

red RapreaentaOve Slgrtatura:

Signatur*DataiiziIt
(liucfonl Use Only) Agreed :trtd Accepted i>y;

Paymentscb, LLC for itself artd on bahatf of
JPMofpan Chase Bank. NA

8161 Communlcatjona Pkwy
Piano. TX 75024

Marcharn legal Nan>aAddreaa

^rintaoNam*

CXt^c\or
THietPrbnorTvpel

Authorized Repreaantitiva Signatura:

SiorwturaData

IntemolPaYmsntBCh Ust, Ort/vr

Paymantach Contract No:Page 4 of 4
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INvrchsnt N«mt: Ststa of Ntw Hampthiro, Dopartmant of Admlnlstratfvt SorvlCM

CHASEO

J.P Morgan

Pricing Schedule to Agreement
Electronic Check (eCheck)

Eieclronic Check (cChcck) Assumptions

itansaciion • FtelatoO Assumptions

fAi/oCnM'i;'d'>sd<;or)s/.om4)'t(tvii«nsd'>as</&SiUdrvsii!^t(iCi>rDccssco()/r>i))r'ne'i;ccA)

Annual oChock Tronaoctiona 40,000 I Avg eChock Tranaaction Amount

.1. Coinineit Triinstictioit Tyjics

SSO.OO

itonsaciion I'cos £ Auinonzotion Fees

eCheck Validation (Online Only) - Thia tee b aaseaaed wf>en ualrtg a VeDdata Onl/ action code and when the
transaction posses Validation. Validation indudea format and data edit cheeks bank routing rtumbar checks and
comparison to Paymentedi proprietary Internal negative file. Note: Validalion abo occurs with every deposit transactbn
In botch at'no charge.

$0.25

eCheck ACH Trenaectien - Thia fee b aaseaaed for aucceaafeoy deposited eCheck tranaacbona indicatirtg the bank
account has been aucceasfully debited or credited.

$0.25

eCheck Prenote Transaction - Thb fee b aaseaaed when a prenota transaction b run wftich b a zero dollar transaction
that datarmlrtea vrhether the account number Intormatien is valid.

$0.25

eCheck Radepoelt Traneactlon - Thia tee la aaaeased wtten en ACH return ooaira and the merchani has authorized

Paymantach to reaubmit the item to the ACH network. Ortfy tranaactiona ratumad tor inauffictont or uncoOacted funds can
be reaubmitted.

$0.25

•Ctteck ECP Deposit Check (Facalmlla Draft) Deposit - Paper (Fecaimlle) Drafts are created when a transaction la r>oi
eligible for ACH processing. The trartsaction b sent to the bank outside of the ACH networit.

$2.50

eCheck Redepoelt Peper Dreft • Thia fee b easeased wtien e peper rearm occurs and the merchant has authorized
Peymentach to raaubmh the item through the banking system (e.g. NSF Rearms / Uncollactsd Furtoa). $2.50

Transaction Fccs - Same Day Funding
aChock Sama Day ACH Dapoalt • Thia foe is acceaaed for aucceasfully depoaitod aame day oCheck tranaacdorxa using
the ACH Network. TMa foe Incfudea both credit and debit aame day aCh iranaacdona.

$0.30

aCheck Sama Day Dapoalt Rabata - Thia foe b used when a correction b roqulrod to a same day ACH Depoah foe Chat
waa not aucceaafully proceaaed ualrrg the aame day aervice. The rebate la intended to make the noceaaary pridng

$0.30

2. Por.liicidencc Foos

Per inoaencc Fees - Returns acm FeesiOisironorcR Return Fees

ACH ReturrVACH Dbhonored Return Proceaaed/Repreaented • Thia fee is siaeiaed every Ume en item wr\ich has
been proaented for deposii into the ACH network la returned by the RDFl (oonaumer twnk) or when Paymantach
dbhonori a bta return originally initiatad from the RDFl,

$3.00

•Check Notification of Change - Thb fee is aasessad when Paymantach roceivaa a change rxrbce from RDFIa
(conaumar'a bank) on bank format changes (Routing/Account Number). This Informeilon b conveyed back to our cGents
as a NOC when an oU or previoua Routing/Account Number is uaed. This b patiicularty Important for cUanta wtx) store
consumer profliea.

$2.50

Depoelt Matching • Thb fee b aaseaaed wher>ever a transaction that la submitted with old routing/bank acoouni
intormalion b updated try our NOC system with the corrocted bank iniormation. The ayatam updates are based on
Notification of Chartgea that have been stored In our NOC database.

$1.50

Facsimile Drefi RetunVDbhonorod Paper Return Proceaaed/Repreaented • This fee is easeased for thoee items
which have been presented to the RDF! as Peper Orsfta but have been returned or when Poymentoch dishortors a late
return.

$5.00

Pet incidence Fees - Miscellaneous Transaction Related

aChack Rajact Faa - Submittad tranaectiorta ara vaDdatad prior to dopoaft. If the traruaction faib validation thb tea b
charged instead of the aCheck ACH Transaction fee.

3. Oilier Fccs

Pet Incidence Fees

eChack ACH Unauth Entry Foe • Thia la a mandatory pass throi.igh faa used 10 compensate the baulr>g banks involved
In procaaaing alt unauthorized returm through the ACH network; R05. R07. RtO, R29. RSt. Thb fee b aaaeased to each
unauthorized return received daily ea set forth by the ACH network and b a non-negotbble rate.

$0.25

$4.50

Agreed nnri Accepted hy:

State of New Hampshire. Department of

Admlnbtrallve Services Xy- St
Matcharrt Laoal Nama i Addraaa

C'Wk^> A^r iK'iWi
Prtmad Nama \ TMa (Prfrri ol Tvoai

Authorlzad Raartaaniaava SIgrtatura:

inttmel PBvmennch t/sa Onfv:

Peymentach Contract No; Page 1 of 2
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Merchant Nama; Stata of Naw Hampshira, Oapartmant of AdministratNa Sarvlcaa

Slpnatura Data

///iicrnof Use Only) A(|roc(1 .ind Accepted by:

Paymentecfi. LLC for itseff and on behaff of
jPMoraan Chase Bank. N.A.

6181 Communications Pkwy
Piano. TX 75024

Merchant Laos' Nama AOdrau

yy ?. L ■e'-NOrs Pi cUr
Printad Nama Ttea rPrtnt of Tvoa)

Autherizod Rapraiantatfva Slgnatura:

1
Slonatura Data y

mmfii <Jf9 Qnlv;
Peymeotecb Contract No: Papa 2 of 2
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Merchant Nama: Stata of Naw Hampahira, Oapaitmant of Admlnlatrattva Sarvlcaa

CHASEO

J.R Morgan

Pricing Schedule to Agreement
PIN Debit

PIN Dcliil Assiii<i|)lioii:>

Annual PIN Oabit Tronasctiona

1. Debit Ptoccasitiii Pccb • (Pcob •i|>|ilio(l to every irotisnction)

Transaction • Relation Assumptions

162.500 I I AvQ. PIN Debit Transaction Amount I $60.00

Transaction FeesS Authorization Fees

PIN Debit Online Authorization $0.0250

PIN Debit SetOed Transactions No Charge

PIN Debit SetUed Trertsadiona No Charge

2. Per Incidence Fees - charcioil every time your .iccoiint incurs one ol the liulow items
PIN Oebh Authorization Reversel $0.0290

PIN Debit Adiuatment Fee No Charge

PIN Debit Re-presentment Fee $5.00

PIN Debit Refect Fee $0.0250

PIN Debit Point of Sato Termir>ai Item Authorized S0.02S0

PIN Debit Point of Sato Terminal item Authorized Wlretoas $0.0250

PIN Debit Point of Sato Terminal Item Authorized TCPAP $0.0250

PIN Debit Point of Sato Terminal Item Authorized Spedst/Misc. $0.0250

PIN Debit Point of Sato Terminal Item Authorized Frame Relay $0.0250

PIN Debit Point of Sato Terminal Item Authorized Lease Une $0.0250

PtN Debit Point of Sato Termlrul Item Authorized Netconr>ect TCP/IP $0.0250

PIN Debit Poiru of Sato Terminal Item Depoaitad No Charge

Point of Sale Terminal Reject Transaction $0.0250

3. One Time and Periodic Fees

iNol Applicable N/A

Network Processing Fees • (Apidied to irvery transaction! - All Nctworti lcc.s/lntcrchange arc siitiject to cliange frotn time to time as intindatcd
Uy Ihe Ocliit Networks. Those rates and Ices are "Passed-Throngh" at cost.

[pin Debit Natwork Foea / imorchartQe Paaa>Through

Agreed and Accepted hy:

State of New Hampshire, Department of
AdmlnlstraUve Services
Marcharw laeal Name

CV\P^<S
Addreaa

•ng»(Prtt>to«^)PrIrtM Narna

Authonzsd Ruao K tativa Sonatura:epreaan

rf
SlOr\atura Data

(Internal UiC Only) Agreed aiul Accepted by:

Paymentech, LLC for itseil and on behalf of
JPMoroan Chase Bank. N.A

8181 Communications Pkwy
Piano. TX 75024

Marcham Leoai Ntma ^ AddraM

Prfntad Nama TMa (PrtotoTTypaj

Authortzad Rapraaantatlva Signatura:

?
Signatura Data ^ /

Intamal Pnvm»nt9ch Um Only.

Paymentech Contncl No: Page i of l
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Merchant Nsma: State of Naw Hampahira. Dapartmant of Admlntstratlva Sarvlcaa

CHASE O

J.P Morgan

Pricing Schedule to Agreement
PINIess Debit

PiNLcss Ochit Assutntilions'

I  Annual PWLom Debit Tranaactfona
Trensnction • Relation Assumpiicns

S4.167 I I AvQ. PlNLaas Debit Tranaoction Amount $60.00

1. PINLoss DoIhI Processinri Fees • (Fees nppiicd to evory PiNLcss Oeliii irons.nclioit)

Transacucn Fees fi Aumofizntion Fees

PINLess CPU/Onine Authorization (PNS Authorization) $0.0250

PINLeaa SatUad Transaction No Charge

PiNLeaa Settled Transaction No Charge

7. Per Incidence Fees - chnrcgcd every lime your nccotrnl incurs one ol die lietow iluins

PINLess Authorizaticn ReveraaJ $0.0250

PINLess Adjustment Fee No Charge

PiNLeu Re-presentment Fee S5.00

PINLess Reject Fee $0.0250

3. One Time ami Poiioilic Fees

[Not Applicabte N/A

NolwoiK Processing Fees - (Apiilieil (u every Iransaciionl - All Nciwoik Iccsllnlcrchango are snlijcci to cliancje Irom itmc to limo as inandatcrl .
try llio Oohit Nolwoiks. Tlresc rates and Ices arc "Passod-Tlirongli" at cost. '
[PINLaaa Debit Netwc^ Foea! Intorcfienoa Pats*Through

Agreed and Accciitcd by:

State of Naw Hampahire. Dapartment of

Administrative Servicgs
Lapal Name Ad<jr*M

g-T (r^4.L s-f-

Printsd Nama TMa (Print cT Type)

ttva Slonaturi:Authorl2

DataSlona&aa

Use Only) Agreed and Accepted by:

Peymentech, LLC ftx itsatf and on behalf of
jPMorgan Chase Bank. N.A

Marcham Laoat Nama

BfSt Commurticstions Ptcwy
Pteno. TX 75024
Addraaa

D t fv (Wr
Printad

AuthertzaO Raprattnativa Slgnatura:

Slorature

TWa (Print cH Typa)

Daa
<?>! I

fntwrm/Paymentoch Use On/y:

Paymentach Contract No; Page 1 of 1
Rav 072718

Date: 2/26/2019



Client Change Analysis Forms

Change Environment

Information Systems;

Operations

Other

Change Category:

Enhancement

Fee

Contract #:

Tax Type:

Fiscal Year:

Change Control

Priority:

High

Medium

t^w

For Information Systems Change; Existing Return New Method of Data Delivery

New. Method of Rllng Option New Report or Report Change

New Return or Form Other

I. Description of Process:

SystemC5)/Plan(s) Affected:

11. Description of Change Requested;

m. Why Needed;

IV. Suggested Implementation Approach:

V. Required Implemeritatfon Date: / / VI. Date Change Analysis Due: / /

vn. Attachments:

VIII.. Approvals/Contacts

A. dient'Change Control Manager;

Sgnature: Signature Date: / /

Office; Phone: ( ) Fax: ( ) -

Contact Person: Phone:( ) Fax: ( ) -

B. Glent Program Ares Manager:

-Signature: .Signature Date: / /

Offl.oe: Phone; C ) - Fax:.( ) -

Contact Person: Phone: ( ) Fax:( ) -

IWTBKWALpArMFWTTCHlJSP
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Client Change Analysis Forms

Change Environment:

n Information Systems:
Q Operations
□ Other

Change Category:

n Enhancement

n Fee

Contract #:

Tax Type:

Fiscal Year:

Change Control

Priority:
□ High
O Medium
Q Low

I. Recommended Implementation Approach:

n. Oevelopmenl/Implementation TImeframes;

m. Impacts on Other Systems/Plans:

IV. Resource Requlrernents:

V. Additional Information required for enhancement; attach the following required Information:
For Information Services Change: For Operations Change:
□ Design Specifications □ Schedule of Deliverables □ Workflow

VI. State Dependencies:

VII. Contract Reference, If applicable:

Vin. Proposed Fees (Attach additional documentation, if necessary):
One-time Development Cost

TItie breakdown;
• Business Analyst: hours
• Project-Manager: hours
• Programmer: hours
• Tester: hours
• Specialist: .hours
• Total Hours: hours

Other Costs:

K. ADDfDvijl/Contacts

A. Contractor Chanoe Control RcDrescntative Name:

Sfonature: Signature Date: / /
Phone: ( .)

Office:. Fax: ( )
B. aient Aooroval of Chanoe Analvsis

Qlent Chanoe Control Manaoen

Slonature: Signature Date: / /

Office: 1 Phone: ( ) - Fax:( ) .

C. aient Prooram Area Aooroval - Name:

Slonature; Slonature Date: / /

lOTMHAL PAA-MffKTPTH l><|l
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Change Analysb C"CA') The Contractor completes, the CA, Induding:

•  Change environment (information systems, operations, other)

•  Confirmation of the Client's preliminary chan^ category (enhancement, fee)

o If not In agreement, InitialB negotiation with the Qlent CCR

•  Recommended Implementation approadi

•  Development and Implementation tirne frarnes

.  • Impacts on other systems and/or plans

•  Resource requirements (staff, try staff category; equipment; fadlWes). The CA must
Indicate the current and new level of resources and the current and new workload
volumes supported by those resources.

• Additional information required for enhancement (design spedflcations, schedule of
deliverables, workflow; as applicable)

• Qlent agency, dependencies

•  Contract reference. If applicable

•  Proposed fees (one-dme devetopmcni costs and other costs, If any). See Fees below:

•  .Contractor CCR approval and contact jnformatlcn

The CA Is sent to the Glent CCR on or before the CA required date.

Fees One-time development costs are.the costs of the txislness analyst, project manager,
programmer, tester, and spedadst for the requested change which are to be calculated based on
the hours necessary to effectuate the change.
Other costs are new transaction fees or perkxJlc flat fees,- changes .to existing transaction fees
due to CPI-U Of enhancement, and travel. Travel-related expenses.shaJI be reimbursed In
accordance with the Client guidelines.

FOr new transaction fees or periodic flat fees, the CR package must also Indude:

•  Proposed transaction fees and any development fees; both rotaj and by function

•  Ail documentation ar)d cost analysis BSrStated above

•  Requested effective date (if approved, any new fee or fee change must be firm for at-least
one year and cannot Increase until the fIrst .Contract ahnlvvsary after the oneyear
period).

For changes to existing transaction fees, the CR package must also Indude, as appDcable.
Current transaction fee for relevant transacdon or report

Proposed change to current fee, by runa)on(s) and total

How proposed fee is Justified

Negotiation The Qlent and Contractor OCRs negotiate and document technical details and costs:

Qlent Change Control Manager and Qient-Program Area Manager sign-off.

Copy of approved CA provided to the Qlent CCR

IKTBKMAL PAYMPfTBTM tt.Sg
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Approvals' Qlent State Agendas Involved have final approval for all changes defined herein, regardless of
the party Inltladng tt)e change. State Agendes Involved have final approval for all change
controls without a cost assodated. All change controls with a cost require authorization from the
State Ageruies Involved and may require addldonat approvals of other control agendes.

Notification The Qlent notifies the Contractor In writing of final approval.

Deyelbpinent/
Implementation

Upon approval of the CA, development and Implementation commences in accordance wlUi an
accept^ methodology.
PRIOR TO IMPLEMENTATION, the. Contractor updates aD related documentation. The-Qlent may
require that developmen^plementation of leglslattvely marKlated changes proceed prior to
agreement-approvals.

Administrative

Documentation

The Qlent OCR or Its desJgrwe shaD ma&ttain files of the approved d>ange controls CA, and
ail related docurhents).

CR, CA, and all related documents become offldai Contract documientation,

Payment' Upon completion of the Service and acceptance of the Change by the Olent, the Contractor ma.y
submit an Invoice for payment

iKmkAL PAYMPfTFTH I JXB
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Schedule A-4 (JPM Connect Services pricing)

Service/Convenience Fees

•  Credit and Debit Card Payments • Convenience Fee Funded - 2.3096 of Payment Amount (Visa, MasterCard,

Discover, American Express)

•  ACH/e-check Payments - Convenience Fee Funded • $1.00 per Payment Transaction

Example Credit Card e-check

Payment
Convenience Fee

Price

2.30%

of Payment

Amount

$1.00

per Payment

Transaction

Cost to

Payer

Payment Amount $100.00 $100.00

Effective

Convenience Fee
$2.30 $1.00

TOTAL $102.30 $101.00

Cost to Public Sector Entity $0.00 $0.00

lyreKNAL Paymektech use
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Appendix CC

(Change Control Procedures]

Change Request CCR') The Qlent prepares the CR.for all chartges. The.QlentChartge Control Rcpreserrtathfe rCCRO>
designated by the dients affected, creates the CR, Indudlng the foOowlhg;

•  Change environment (information systems, operaUons, other)

•  Change category (enhancement, fee)

•  Change request Information (contract number, tax type, fiscal year, dunge control
number)

•  Priority of change, within outstanding change r^uests

•  Information sy^sns change type, If applicable

•  Descrlptioh of the current process, the sy5tem(s)/plan(s) affected, and the required
change

•  Determination of need and condition necessttatJng dtange (le^slatlve mandate,
productlOT'problem, audlt/monltDrlng results, etc.)

•  Suggested Implementation approach

•  Required implementation date

•  Date by which the Change Analysis (XA") Is required (two weeks from the date the CR ts
sent to the Contractor; If the Contractor requires more than two weeks to prepare the CA,
the Contrador and the Oent will negotiate a mutually agreed-upon date)

•  List of attachments

•  Prlmary aient contacts'(Change Control. Manager, Program Area Manager)

Source documents are appended to the CR es needed and provided to the aient OCR.

NOTE: Where the Contractor desires a change, the Contractor contacts the appropriate Qlent
(XR.for discussion and, upon agreement the Qlent CCR prepares and submits the CR. If the
Qlent does not agree with a proposed change, It will provide In writing the basis for the
decision; Contractor must not proceed with the.char)ge. Any preliminary analysis completed as
part of these discussions shall be Iriduded In the proorrement record.

Analysis of
Implementstfon
Alternatives

Upon receipt of the CR, the Contractor initiates discussion with the Qient CCR to identify
alternatives and determine suggested Implementation approach. The Qlent CCR may engage
addtttonal Qlentstaff as appropriate.

rHTTOHALPAYnrwrffotlMn
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Exhibit C-2

(Supplemental Terms for Merchant Processing)

DUPLICATE SEHLEMENTS

Poymentech shall identify duplication transactions or transmissions and eliminate them when necessary.

DUPUCATE CHARGES AND TRANSACTIONS

Poymentech shall correct dupllcote charges and Iransaclions os soon os reosonobfy possible upon their

detection (or notification thereof to Contractor by the Stole). To the extent oddltionol oction is required of the

State: Poymentech shall notify the State of each duplicate charge and Iransoction. Poymentech shall be lloble
for any costs Incurred by the State because of duplicate charges or tronsoctlons to the extent they ore caused

by failures within Paymentech's proprietary card processing system.

DEPOSIT PROCESSING LIABILITY

Poymentech will settle with the State tor eoch Soles Droft ocquired and accepted by Poymentech under this

Agreement after Poymentech receives payment of thot Soles Draft from the reloted Cord Organization,

subject to the terms of this Agreement. Time is of the essence in regards to said processing/settlement, ond

toilure to provide such services in accordonce with the specified tlmefrome hall be considered on Event of

Default.

AGENCY SPECIFIC REQUIREMENTS

The Stote hos multiple "lines of business", each of which may have their own unique requirements and

processes using differing environments. These processes occur geographically throughout the State a well via

internet tools. Poymentech shall accommodate those individuol needs ond provide acceptable solutions.

Agencies softwore. system or equipment moy be reploced or upgroded from time to. Poymentech shall

occommodate any and all software, system, and equipment upgrades or replacements. Poymentech sholl
assist with oil replocements and upgrades to ensure a successful set-up and transition.

IffTEHNALPAYMEKTECH USE
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Exhibit D - JPM

- Global Account Terms

- US Addendum to Global Account Terms

- Consolidated Service Terms

- Connect Service Terms

IhfTERNAL pAYMgKreCH USE
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Exhibit D-1

(Supplemental Terms for Connect Services)

BREACH RESPONSIBILITiES for Taxpayer and Deporlment Informafion

JPM Shall comply shell Inform the Stole of ony security incident or dote breach in accordance with applicable

law NH RSA 359-C. Notwithstanding anything herein to the contrary, this section 8 shall not be deemed to

modify the JPM's responsibilities pursuant to Section 2.3.7.

a. Incident Response: JPM may need to, as required by applicable low or regulation, communicate with

outside parlies regarding a security incident, which may include contacting low enforcement, fielding

media inquiries and seeking external expertise as mutually agreed upon, defined by law or contained in
this Controct. Discussing with the State should be hondled as mutually agreed upon by the parties or as

required by applicable low or regulation.

b. Security incident Reporting Requirements: JPM shall report a security Incident to the appropriate State

identified contact as soon as reasonably procticol.

c. Breach Reporting Requirements: It JPM has actual knowledge of a confirmed data breach that

affects any State content that is subject to applicable date breach notificotion law. JPM shall (I)

promptly notify the appropriate State identified contact and (2) take commercially reasonable

measures to address the dota breach In a timely manner.

BREACH RESPONSIBILITIES - General Customer Doto

This section only applies when a data breach occurs with respect to personal data within the possession or

control of JPM.

a. JPM, unless stipulated otherwise. shaD promptly notify the appropriate State identified contact by

telephone in accordance with the agreed upon security plan or security procedures if it confirms there

has been a security incident.

b. JPM. unless slipulated otherwise, shall promptly notify the appropriate Stole identified contact if it

confirms that there has been a data breach. JPM shall (1) reasonably cooperate with the State to

investigate the data breach. |2) promptly implement remedial measures, if necessary, and (3) document
responsive actions taken related to the data breach.

c. Unless otherwise stipulated, if a data breach is a direct result of JPM's breach of its contract obligation

to encrypt personal data or otherwise prevent its release. JPM shall, subject to this Contract's limitation of

liability, bear the costs associated with:

(1) the investigation and resolution of the data breach;
(2) notifications to individuals, regulators or others required by applicable law;
(3) if applicable, a credit monitoring service required by State (or federal) law;

lr<TEIWAl PrtYHEhTECH USE
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(4} a website or a toll-free r^umber and coll center for offecfed individuols required by State law
— all not to exceed the average per record per person cost calculated for data breaches in
the United States (currently $201 per record/person) in the most recent Cost of Dota Breach
Study: Globe! Analysis published by the Ponemon Institute 17 ot the time of the data breach;
and

(5) Complete all corrective actions as reasonably determined by JPM based on root cause; all
((1) through (5)) subject to this Contract's limitation of liobility.

CONVENIENCE AND/OR SERVICE FEE MODEL

JPM Shall utilize o convenience and/or service fee model where the convenience and/or sen/ice fee is the

responsibility of the cardholder and there is no cost to the State. JPM must allow the State to absorb

convenience and/or service fees on an account-wide basis. JPM must follow the convenience fee rules

established by the card networks. The State, where appropriate, will work with the JPM to ensure compliance

with such rules.

The Slate reserves the right to absorb convenience fees for e-Check and ACH processing or pass the fee on to

the customers os appro.prlote for the State.

Customers must be clearty notified of the convenience and/or service fee amount that will be charged to use

this service prior to payment acceptance and completion. All POS must clearly state a convenience and/or

service fee will be assessed.

INVOICING REQUIREMENTS

When an agency chooses to absorb the convenience fee JPM shall provide each agency with the ability to

generate periodic reporting listing the processing charges incurred by constituents incurring a convenience fee

imposed by thot ogency. either in electronic, hard copy, or both. The reporting shall be in a simple format

whereby, the agency shall be able to see all charges and shall be able to easily reconcile with their records.

JPM shall not. under any circumstances, debit the State's depository bank account(s) or otherwise net fees

from credit cord revenue. Each State of New Hampshire agency shall hove its own individual customer

identifier. There shall be instances where sub-sections of an agency shall need their own unique customer

identifier.

CONFIDENTIALITY - CONFIDENTIAL TAX INFORMATION

JPM acknowledges that its performance of the Contract may include access to Confidential Information,

including, but not limited to. any informotion obtained from fhe State's records, files, or returns, that is subject to

state or federal laws/rules restricting the access, use. and disclosure of Confidential Information, including, but

not limited to, RSA 21-J: 14 and Internal Revenue Code Sections 7213 and 72I3A

JPM ogrees to hold and maintain Confidential Intormation in strictest confidence for the sole ond exclusive

benefit of the State. JPM shall not use Confidential Information except for the purpose of performing its

obligations under the Confroct. and shall not disclose Confidential Information In any manner to ony person

without prior written approval of the State, unless otherwise required by law or regulation. JPM shall promptly

notify the Stole upon request for any Confidential Information, regardless of whether disclosure is permitted or

required by judicial decree or state or federal laws/rules, unless such notification is prohibited by law or

regulation.

lKrERNALpAYME>nTCH USE
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JPM sholl Implement, maintain, ond use soteguofds to protect Confidential Information from any unauthorized

use or disclosure in ot least the some monner and fo the some degree JPM protects Its own confidential

information. It is unlawful for any officer or employee of JPM willfully to disclose Confidential Information to any

person. Any violation of RSA 21-J:14 or Internal Revenue Code Sections 7213 or 7213A is punishable upon

conviction by o fine or imprisonment or both.

In the event JPM becomes aware of any unauthorized use or disclosure of Confidential Information, JPM shall

promptly notify Ihe Stale both orally and in svriting. Any such offense is an Event of Default. JPM's failure to

promptly notify the State both orally and in writing of any unauthorized use or disclosure of Confidential

Informofion is also an Event of Default, regardless of whether the State determines that an offense has been

committed.

If any provision of this Section conflicts v^th any provision of the Agreement, the provision of this Section shall
govern.

l^ffE^LVAL PAYWeWTPCM USB
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ADDENDUM TO ACCOUNT TERMS vi 8.oe_29_n)
Modtfl»d for N«w Hampthlr*

United States of America

Accounts maintained by (he Customer with the Bank are su^ed to (he Bank's Account Terms. This addendum fAddendum*) amends or supplements
(he Account Terms with respect to Accounts maintained in the United States of America flJS.') and to Services provided In connedlon with such U.S.
Accounts, regardless of the location where Services ere provided. CapttaUzed terms used in this Addendum, and not otherwise deflrted. have the
meanings set forth In the Account Terms. By using any Account maintained in the U.S.. the Customer adcnowtedges receipt of. and agrees to be
bound by. the Account Terms which includes this Addendum, each as may be amended or supplemented from tiiTM to lime.

Section 2 of the Account Term* (Instruction*; Security Procedures) la amended by adding the following provision:

2.3 The Customer represents and warrants to the Bank that the Customer has not requested funds transfer security procedures other than those
expressly agreed by the Customer and (he Bank.

Section 3 of the Account Terms (Dsposlts) is amsndsd by adding th* following provisions:

3.4 Verlfjcation: Adiustmerrta. Receipts issued by the Bank for deposits are based solely on the amounts staled in the deposit ticket. Credits for
Items received for deposit or coOection (whether or not accompartfed by a deposit ticket) are subject to yeriflcallon end the Bank's receipt of
final payment of deposited Items. The ̂ rUt may make adjustments to the Account for any errora appearing on deposit tidiets or occurring
during processing or otherwise, but the Bank has no obligation to do so for de mlntmls discrepancies.

3.5 Foreion Currencv liema. The Bank may handle Hems drawn on a non-U.S. bank or Items payable in a foreign currency on a collection basis,
not for deposit, even If the Bank has received the Items In a deposK. The Customer may not receive provisional credit for such Items or. If
provisional credit has been given, the Bank may revoke R. Credit tor Items payable in a foreign currency wlll be converted Into U.S. doDars
at a foreign exchange rate and spread, and at such data end time, as the Bank determines in Rs disoetion.

3.6 Endorsements. Endorsement must be placed on the bad( of Items only In the area within 1.5 irtches from the trailing edge of the Item. The
trailing edge of the Item is defined as the left-hand edge of the check lookir>g at It from the front. If the Customer Is authorized In writing to
endorse items on the Barxk's behalf, the Customer agrees to comply with the endorsement standards of the Bank.

3.7 Encoding. If the Customer encodes information on an Item, the Customer warrants to the Bank and to all ottier collecting and paying banks
of that Item that it is property encoded and the Customer will be liable for losses related to encoding errors, including any loss due to delay
In processing caused by an erKOdlng error.

3.8 Return or Charoe Back. T7>e Customer should not use carrier documents (Items placed Inside envelopes) in eRher high-speed forwanl or
return cash letters. The Bank may charge the Account for Items returrred unpaid to (he Bank or for clal/ra based on asserted unauthorized
signatures. erxJorsemenls or atteratlons.

3.9 Coilections. The Customer agrees that the Bank may collect any Item deposited to Customer's Account by electronic means. The Bank has
no duty to Inspect such item during the deposit and collection process.

3.10 Variance. The Bank may agree with other banks and clearing houses to vary procedures regarding the collection or retum of Rems, and to
vary applicable deadlines, to the manmum extent permitted by applicable laws, and rules, policies, operations and practices of the applicable
ctearing or settlement systems or payment networks (collectively "Rules & Regutations*)..

3.11 Substitute Checks. Trie Customer will not deposH any substitute checks (that are not returned Items) unless the Bank expressly agrees to
accept such Items (or deposit. In the absence of the Bank's express agreement, the Customer v4ll be solely responsible for any loss or daim
in connection with its use of substRute checks.

3.12 Night Deoosttorv Deposits. The Bank Is not liable for any deposR made through the use of the Bank's night depositories unll the Bank bsues
a written acknowledgement of the deposit. The Bank's count of the amount deposited In a night deposttory will be coodusive. The Customer
Is solely responsible for arty loss that may be Incuned before the Bank verifies the contents of the deposit.

3.13 RefTtotetv Created Checks. If the Customer deposits a remotely created check ("RCC*). as such term is defined in Federal Reserve
Regulation CC. the Customer warrants to the Bank, wth respect to each RCC. that the person on whose account the RCC is drawn,
authorized the issuance of such RCC in the amount and to the payee slated on the RCC. The Customer authorizes the Bank to debR (he
Customer's account for any claim or retum based upon an unauhortzed RCC and the Customer agrees to reimburse the Bank tor any
dalms. liabilities, costs end expenses (Induding attorneys' fees) resutling directly or indirectly from any breach of the foregoing warranty.
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3.14 Etectroftieaffv-Crgated Hems. The Customer sr>ou]d nol deposit elec(ronlcal)y*created items (ECls) to Its account, as such term Is defined in
Federal Reserve Regulation CO. ECls are included in the definition of an Item. If the Customer does deposit an ECl. the Customer authorizes
the Bank to debit the Customer's account for any claim, return or adjustment related lo the ECl. and the Custorrw'r agrees to reimburse the
Bank harmless for any claims, liablllUes. costs and expenses (Indudlrtg attorneys' fees) resulting directly or indirectly from the Customer's
deposit of the ECl.

3.15 ATM Cards. The Bank may Issue one or more automated teller machine fATM") cards fCards*) and personal identification numbers CPINs*)
to Customer's employees or agents for use in Initiating certain Account transactions at Bank owned ATMs. Unless othenMse agreed by
Bank. Customer agrees that Cards wUI be used only at ATMs owned by the Bank and Customer shall be liable for any transactions and
fees resulting from the use of such Cards. The Customer agrees that the types of transactions offered through the use of any Card may be
limited tyy the Bank, in its sole discrelion. The Bank may cancel any Card at any time and for any reason, and notify Customer of such
cancellation. The Customer agrees to obtain possession of and return to the Bank or destroy all cancelled Cards. If the Customer believes
a Card or PIN has been lost or stolen, the Customer shaO Immediately contact the Bank's ATM call center. Ail ATM transactions are subject
to vertflcadon. Any deposit transaction through an ATM that Is not made on a business day or made after ihe Bartk's designated cut-off time
wilt be processed on the Bank's next business day.

3.16 Internet Gambllrw. The Customer agrees not to conduct any trarttactkms through the Account that are directly or indirectly related lo unlawful
Internet gambling, Indudirtg the eccepfance or receipt ofeny funds or deposits In connection therewith. The term ̂ unlawful Internet gambling.*
as used in this section, shall have Its meaning set forth In 12 C.F.R. Section 233.2(bb).

Section 4 of the Account Terme (Peyment of Items) Is hereby emended by adding the following provlalont:

4.5 Cashing llems. The Bank may. In its discretion, cash Items drawn on an Account when presented by the holder. If a holder who is not a
deposit customer of Ihe Bank presents an Item drawn on the Account (or cash, the Bank may refuse to cash the Item, or may charge the
holder a fee for cashing the Item.

4.6 Signatures, if the Customer establishes an Account wMch purports to: (I) regulre two or more signatures on Items drawn on the Account, or
01) limits the amount (or which an item can be issued. Ihe Customer acknowledges that any such requirements are solely for the Customer's
own internal control purposes. The Customer agrees that, provided that the Bank follows its usual and customary procedures for processing
and paying Items, the Bank wlil not be liable for paying any item (a) lacking the required numtser of signatures, or (b) In an amount exceeding
the ep^riicable limit.

4.7 Frauduiertt Items. The Bank provides Services to v>4ilch the Customer may subscribe, such as Posldve Pay and Reverse Positive Pay. v4tlch
are reasonably designed to prevent payment of unauthorized or altered Items. Customer agrees that failure lo use such SerNHces will
constllule Customer negligence contributing to the making of an mauthorlzed signature or the alteration of an Item, and the Customer wlll
Bssune the risk that items paid against its Account may be unauthorized or altered. In thai event the Customer wlU be precluded from
Btserdng any claims against the Bank for paying any unauthorized, altered, counterfell or other fraudulent items The Bank shall not be
required to re-credIt Customer's Account or otherwise have any liability for paying such Items to the extent such Services w«uld likely have
prevented such loss.

4.B Obscured Endorsements. The Customer assumes responsibility for losses that the Customer or the Bank may Incur as Ihe result of
processing delays caused by the Customer's: (i) Issuance of an Item In such a manner that Information, marlcs or t^nds on the back of the
Item obscure endorsements: or (ii) placement of an endorsement on the back of the item which obscures other endorsements.

4.0 Negotiation Outside of U.S. If an Item Is transferred or negotiated outside of the U.S. end Is subsequently sent lo the Bank for deposit.
collection or payment In the U.S.. the Customer shall be deemed to make, to the Bank, ihie transfer and presentment vranantles under the
Rules & Regulations, as if such Item were negoUeted or otherwise transferred in the U.S.

4.10 Stop Payments. A stop payment Instruction from the Customer wlll be effective v4th resp^ to an Hem if: (1) the Bank has a reasonable
opportunity lo act on such instruction prior to Its payment or encashment, which shall be at least one (1) full Business Day following the
Business Day on which the BarA received the Instruction: and 01) the Instmclion Is in the form required by the Bank, the Information Is
complete and Is delivered to the location designated by the Bank. For purposes of this Section. 'Business Day* means a day on which the
Bank Is generally open for business in Ihe jurisdiction where the Account Is maintained. Stop payment Instmctions. unless otherwise
provided, will be valid for one (1) year and will automatically renew up to six (6) additional years unless the Bank receives Customer's
revocation of a stop payment instniction. The Customer may request, tlvough the Bank's call center or other authorized representative, a
norvrenewable stop payment, which wlll be effective for a 180-day period. The Bank shall not be liable for any Hem property paid or cashed
prior to the effective time of a stop payment request. The Customer acknowledges that a slop payment Instruction does nol Dmit or vary Its
obligation to pay the subject item and. notwithstanding a stop psyment Instruction, the Bank may propetfy pay such an Item lo e person
entitled to enforce it.
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4.11 Standard of Care. Anv Hem issued by the Customer drsvm on Its Account shall be deemed to be endorsed in the name of the payee if; the
Item Is endorsed or deposited Into an account In a name that Is substantlatiy similar to that of the payee; the payee is a AcUtious person; the
Customer was wrongfully or enorteousiy Induced to Issue the item'payable to the stated payee; the deposit of the Item was accomplished
by an employee entmsted wtih responslbinry tor the Item or person wortdng in concert with such an employee; or the Customer or payee
failed to act with ordinary care with respect to the item. The Bank shall not be liable for any loss caused by the alteration or unauthodaed
signature or endorsemem on any Item Issued by the Customer, unless the Customer establishes that the Bank faOed to handle the Item with
ordinary care, and that such falluro substanUaDy contributed to the loss. If the Bank's failure to act with ordinary care substantially contributed
to the loss on the Item, the loss shall be allocated between the Customer and the Bank based upon the extent to vmich their respective
failures to exerdse ordinary care contributed to the loss. The Bank may process any Item by electronic means end is not required lo inspect
the Item payed by automated payment processing.

Section 5 of the Account Terms (Funds Transfer instmctions) Is amended by adding the following provlelone:

5.6 Furrda Transfer bv Ct>eck. If the Customer, through the Bank's fUnds transfer servfces. requests that payment be made by check, the
Customer euthortzes the Bank to debit the Customefs Accoutt on receipt of the tnsiructlcn ar4 to Issue a cfieck as agent for the Customer
In accordance witn (he instruction, if the Customer requests the Bartk lo place a stop payment on the check before the check has been
presented for payment, such request must be dearly kferSifled as a stop payment request, including the reference number given for the
transadion. and It must be received by (he Bank at a tima and In a marvier designated by (he Bank from time to tlmo. If tha check Is not
presented for payment vi4thln one hundred eighty (160) days after iuueiKe. the Bank may p(>oe a stop payment on the check and transfer
the funds back to the Account.

5.7 Credit Entrieii Received Throuoh Automated Cleartno House (ACHt System. Credit given by the Bank lo the Customer (or an ACH credit
entry shall be provtsional, until the Bank receives final payment, if the Bank does not receive final payment, the B8r^K may revoke the
provisional credit and charge beck the amount of the entry to the Accoum, or obtain a refund from (he Customer. In which case the originator
of tha credit entry shall rw( be deemed to have paid the Customer the amount of such entry. The Bank shall not be obligated to notify (he
Customer of the receipt of a payment order or ACH entry for credit or debit to an Account

5.8 Same Dav Amend and Cancel. The Customer may subscrtba to a service to enable same day amendment and cancellation of payment
orders. AD cancetlatJon or amendment messages sent to (he Bank shaD be In the format specified by the Bank and must be received by the
6ard( no later than such time as msy be estsbiished by the Bank ipon notica to tha Customer.

5.0 Prioritvfflmed. The Bank wfll determine the order In v^ch It processes payment orders, if the Customer's payrTMnl order bears the
codev«rd *PRiOf=tlTY* In such Held as the Bank specKles. (he Bank svdl use reasonable efforts lo execute such paymerS order In advance
of the Customer's starxlard peyment orders, if the Customer's payment order bears the codeword TIMED* in such fletd as the Bank
specifies, the Bank wm endeavor, but will have no obilgallon. to process the payment order by the time requested by the Customer witNn
the payment order. For TIMED* poyment orders, funds lr\ the Customer's Arx^nt ere reserved by the Bank on tha payment value dote
until processed. For the avoidance of doubt, ail payment orders era su^ect to (he Bank's acceptance, and the Bank v4ll have no fiabillty for
failure to process payments by the time requested by the Customer.

5.10 Real Time Payments. PBvnr>ents received through the Reel Time Payment System operated by The Clearing House Payments Comparry
Lie fRTP System*) vUD be processed pursuars to the RTP Operating Rules and any other applicable Ruies & Regulallons, lo v^ch the
Customer agrees to be bourtd. if the Customer receives a paymers through the RTP System on behalf of another person or entity, such
other person or entity must be a resident of. or othervMsa domlcfiad In tha United States. In the further transmission of any such payments,
the Cuslomer agrees to comply with sD eppllcable US laws and regulations. Including, without limiiBllon. those admlnbtered by the US Office
of Foreign Assets Control.

5.11 Messaging Standards. To the extent there Is any inconslstertcy betv^n a fund transfer flnartdal messaging standard end the governing law
sel forth In Section 16.1. the governing law set forth in Section id.i wQi govern.

Section 7 of the Account Terms (Account Statements) is amended by adding the following provisions:

7.2 Images Suftident The Customer acknowledges that Account Statements and Images of paid Items are available to It and are sufflcien] to
allow II to make all examinations and reports of Account ectlvtry including errors, as required In this Section. The Bank Is not required to
return paid or cartcelled Items wdh the Account Statement.

7.3 ObllQatlon lo Inspect. The Customer must notify the Bank In wrlllng. within a reasonable period of tin>e rtot to exceed 60 calendar days of
the date of an Account Statement, of (I) (he failure to receive the Account Statement, or (II) any errors, unauthorized payments, charges,
alteratlortt. discrepancies or Irregularliles reported on the Account Statement fErrors'). The Customer must rwtify the Bank in writing of any
unauthorized. Improper, or missing endorsements within six (6) months efler the date of the Account Siateinent on which the item was
reported lo have been paid. The Customer must provide (he BarA v^ih all Inforrrration necessary for the Bank to Investigate eny dalm based
upon an er¥forserr>ent or Error, arvl rrnist provide all supporting evidence that (he Bank requests. Failure to comply with the lime frames set
f(^ above ahan be deemed cooduslve proof that the Customer faOed to exercise reasonable care end promptn^ in examining Account
Statements and paid Iterrrs or Identitylng Errors and that such failura may cause subsequent loss lo the Bank. II the Custorrrer laib to comply
with the r>otice requirements sel forth above, (he Bank Is not required lo reimburse the Customer (or the Customer's claimed loss end the
Customer shall be barred from bringing any action agolnst the Bank.
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7.4 InacilvB Aocounta. if sn Account K09 no adlvity other than charges ataesaed or interest credited l>y the Bank for a pertod of six (6) or more
mor4hs. the Bank is not required to provide an Account statement until edditioruJ activity occurs in the Account, If an Accotmt has no adlvity
other than charges assessed or interesl credited by the Bank for a period of twelve (12) or more months, the Customer may be unable to
access the Account untS the Customer contads the Bank.

7.5 Advice Services. The Customer may subscribe (0 Bank services for the delivery of eccount-reiated informatioo f Advices') to a party
designated by the Customer, indudlng Information relating 10 credits and debits to a Customer account, and the return or rejection of cetlabt
payments. Advices may be sent via SWIFT, eledronlc mail. facsMIe trarttmbsion, ordinary mdl, lelephone, through Internet sties, or as
otherwtsa agreed by the parties. The Customer is responsible for matnlainlng the accuracy of the Information that is required for delivery of
Advices. Indudlng the address, telephorte and/or facsimile number of the redpient and. if appllcabla. the messaging components and
cortdltJons that win trigger the transmission of the Advices.

Section 16 of the Account Terme (Account Dlacloaurea) Is amended by adding the foUowing provliiona:

15.5 Withdrawal Limitations on Certain Accoum Tvoes. U.S. federal regulations limti the rtumber of pre-authorlzed or automatic transfers or
withdrawals or (eieprwnlc/electronic Instructions (IrKtudlr^ check, draft, debit card or simliar order payatM to third parties) that can be made
bom a savings accourd (IrKfudlrtg a savings sub-eccount (as described belosv) and a mor>ey market deposit account) to a lolal of sbi (6) per
calendar month or statement cycle or simliar period. The Customer agrees lo comply at an limes with such restrictions. Exceeding these
writhdrewal Omits may resiit In the Bank convertlr^g the aavtngs account into a rton-interest bearing demarvl deposit accourri. with any
ettendant changes in pridng and account tarms and conditions. Further, the Bank Is required by U.S. taw to reserve the right to require at
least seven (7) days' tiodce prior to a vrithdrawat from a savings account (Including a savings sub-account) or an irderest-bearlng negotiable
order of vrithdrawal account (*NOW Accourtf),

15.6 NOW Accounts. The Customer, if eilgibia. may open a NOW Account. There Is no limit on the number of withdrawals that the Customer
may make from the demand deposit or NOW sub-account.

15.7 AdmlnhtraUve Subaccounts. The Bar* Is authorized, for regulatory reporting and internal accounting purposes, lo divide an Account; (!) in
the case of a demand deposit cftecUng Account into a non-interest bearing demand deposit sub-account and a non-lnierest bearing savings
sub-account; (11) In the case of a NOW Account. Into an interest bearing NOW sub-account and an interest bearing savings sut>-account.
and. In both cases, to transfer funds on a daily basis between these sub-accounts In accordance with U.S. law at no coat to the Customer.
The Bank vrili record the sub-accounts and any transfers between them on the Bank's books and records only. The sub-accounts and any
transfers between tfiem will not afTect the Account number, balarrce requirement or use of (he Account, except as described hereia

15.6 Savinoa Subaccounta. The Bank wit! eatablish a target balance lor the Customer's demand deposit or NOW sub-account, which It may
change at any lima. To the extent funds in the demand deposit or NOW sub-account exceed the target balance, the excess will be transferred
lo the Customer's savings sut^accounl. unless the maximum number of transfers from the sa>^ngs sub-account for that calendar month or
statement cycle have already ocoxred. If withdrawals from the demand deposit or NOW sub-account exceed the avalteble balance In the
demand deposit or NOW sub-account, funds from the Customer's savings sub-account wlll be transferred io the demand deposit or NOW
sub-account up lo the errilre balance of avaDabie funds m the savings sub-eccount to cover the shortfas and to repler^ any target balance
that the Bank has established for Ihe demand deposil or NOW sub-sccount. If a sixth transfer Is needed during a catandar month or statemerri
cyda, II will be for the entire balance In the Customer's savings sub-account, and such funds wdl remain In the demand deposil or NCW
sub-account for the remainder of the calendar nw(h or itatemers cyda.

15.9 Branch Desionatfoo. The Bank, for Its administralive purposes may designate a branch of the Bank as the branch of record of an Account
wriilch may be different from the branch at wriilch the Account Is opened. This desigr>Btlon requires rw action on the part of the Customer and
vriti not change the Bank's operations. Services or customer support.

15.10 No Fidudarv Reiationshio. Bank's relationship with Customer concerrring the Accounb is that of e debtor and creditor. No fiduciary, quasi-
fiduciary or other spedal relailonship eidsts between Bank and Customer or any third parties regarding Ihe Accounts.

Section 16 of the Account Terms (Ooveming Law) la amended by replacing Section I6.t wtth the following provtalon:

16. t Except as otherwise agreed in writing by the Bank and the Customer, the rights and obligations of Ihe Customer and the Bank In resped of
each Account maintained In the U.S. shall be governed by and constnMd In accordance with the taws of the Slate of New Hampshire (without
regard to Its conflict of laws rules). Each of the Customer and the Bank Irrevocably and unconditionally submits to the exclusive jurisdiction
and venue of any State or Federal (only Federal if State court is pre-empted) court slttir>g In the State of New Hampshire over any action,
suit, proceeding, dalm or controversy arising out of or relaling to ihe Account Terms which Indudes this Addendum. The rights and remedies
of the Bank under this Addendum, ihe Account Terms, the Account Docurrtentatlon. the Service Terms, and any other agreement by the
Customer In favor of Ihe Bank are In addition to the rights end remedies of the Bank under appllcabla law (as provided above In ihls Section),
are cumutative and may be exerdsed successively or concurrently, and are retained by Ihe Bank.

Section 16 of tfM Account Terms (Oovsming Law) Is amended by adding the following provision:
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16.4 In the event (he BanK b required to remit funds to any state as abandoned property, the Account may be charged (or fees in'remitting funds

to that state, in addition, the Bank may charge fees in conr>ect}on with its handling of donnant funds and accounts.

Section 17 of the Account Term* (Mlacaltaneoua) la amended by adding the following provtaions:

17.15 When the Customer provtdes the Bank any information requested by the Bank under Its 'Know Your Customer* or Antl>Mor>ey Laundering
or other compliance polices pertaining to any natural or other persons, (he Customer represents and warrants to the Bank (hat the Customer
has ot)t8lr>ed that person's consent that the Bank may make cortlnued use of thai person's Information in order for the Bank to discharge
any of Its responslbintieB tn connection Mtth *Know Your Customer* or Anti-Morrey Laundering, or other compUarwe purposes.

17.16 Benefidal Ownershlo. Customer agrees to adhere to the FinCEN Customer Cue OUIgance final rule which requires certain entitles to provide
end certify beneflclal ovwiership informetion to the Bank at 10% and provide Information on a controDer when opening a r>ew USD account
The Bank is required to coOect and validate certain Information (e.g. Name. Address. DOB. SSN or Passport a for non US individuals) for
new accounts impacted by the rule, tf an entity b exempt from nrb. the Sank may require documentation to support the exemption.

17.17 Payable Through Accounts, if the Customer b a bank or financial institution and Is not organized under the laws of the U.S.. ti shaii not
permit Its customers to conduct banking tr8n3actior;3 In the U.S. through the Customer's Account, and shall not provide its customers with
check stock, drafts, vrire transfer capabDities or any other means wtrich would enable its customers to draw on the Customer's Account.
These types of arrangements ere typlcaOy called 'payable through aocounb' artd are prohibited under these Account Terms. The Customer
ackrMTH^ges that the sale of U.S. dollar checks or drafts to third parties is prohibited without the express vMtten epprovai of the Bank.

17.18 No Advice. The Customer acknowledges artd agrees that the Bank has not provided and will rvjt provide any Investment, tax or accounting
advice or recommendation in relation to the Accounb or any investments made under eny Service.

17.19 ERtSA Status. The Customer t^ll notify the Bank in writing. reasoriaWy In advance of the Account opening, If eny Accour>ts or monies B
holds or piaces wtth the Bank are subfed to the Employee Retlremertt Income Security Ad of 1974. as amended fERISA*). togetfter vrith
all the rules promulgated thereurtder. or Sedlon 4975 of the Intemai Revenue Code, together wtth all the rules promulgated thereunder. The
Bank may. in fts sole dbcretion and sulked to such further conditions as it may impose. Including, without limitation, execution of further
documentation in form and manr>er acceptabie to the Bank, permit (he holding of such Accounb or deposib or receipt of funds.

17.20 Addtllonai Reoresentatlon for ERISA Ber>et1t Plans.

0) if the Customer b or represents a "benefit plan,' as defined In Sedlon 3(42) of ERISA, arxl U.S. Oeporiment of l^bor Regulstlora Section
2510.3*101. as modified 1^ Sedlon 3(42) of ERISA (together, the "Plan Asset Rdes* and each such benefit plan investor, a 'Benefit Plan*),
or is acting on behalf of one or more Benefit Plans, the Customer represents and warrants that:

(1) the Bar^k has not or will not provide advice wtth respect to the services obtained by the Benefit Plan.

(2) the Benefit Plan fldudary (the "Plan Fidudar/') is Independent of the Bank, and is not an ir^ividual acting for his or her own IrKlMduai
Retirement Account, and such Plan Fidudary b either (a) a bank as defined in Section 202 of Ihe investment Advisers Ad of 1940
(the 'Advisers Acf). or similar Institution that Is regulated and supervbed ertd subbed to periodic examination by a State or Federal
ager>cy; (b) an Insurance carrier which b qualified under the laws of more than one slate to perform the services of managing,
acquiring or dbposing of assets of a Benefit' Plan; (c) an Investment adviser regbtered urtder the Advisers Ad or. if not regbtered
as an Investment adviser urtder the Advisers Ad by reason of paragraph (a)(1) of Sedlon 203A of the Advbers Ad. is regbtered as
an Investment advber under (he laws of the state in which it maintains Its prIndpaJ office and place of business: (d) a broker-dealer
registered under the Securttles Exchange Ad of 1934. as amertded; or (e) has. arxl wOl at an times have, total assets of ai least U.S.
(50,000.000 under lb management or control;

(3) the Plan Fidudary b capable of evaluating investment rbks Irxlependentfy, both in general and vi4th reaped to the Accounb and
Sendees;

(4) the Plan Fidudary Is a Tidudery'wtth reaped to the Benefit Plan within the meaning of Section 3(2t) of ERISA. Sedion 4975 of the
Code, or both, arid b responsible for exercbing Irxlependent judgmenl In evaluating the receipt of Services by the Benefit Plan:

(5) the Bank has rx>t exerdsed any authority to cause the Benefit Plan to agree to these Account Terms; and

(6) the Plan Fidudary has been informed (a) that Ihe 8ar4( b not undertaking to provide Impartiei Investment advice or to give advice in
a fidudary capacity in connedloo with the Services; and (b) of Ihe existence and nature of the finandai Interesb of the Bank, as
disdosed In the AdMunl Terms and Service Terms.

(li) The representations and covenants In the atx>ve dauses are interxfed to comply wtth the U.S. (Department of Labor'a Reg. Sections 29
C.F.R. 2510.3-21(8) arxl (c)(1) as promulgated on April 8. 20i6 (8i Fed. Reg. 20.997). II these regulaiions are revoked or repealed, these
representations shall be deemed no longer In effect.

Page 5 of 7



AVAILABILITY POUCY • FOR ACCOUNTS MAINTAINED IN THE U.S.

TTte Bank's poOcy la to make funds available to the Customer on ihe same, next or second business day after the day of deposit depending on the type
of deposM and the deposit Is made as described below. If the Customer will r>eed the funds from a deposit immediately, tr>e Customer should
ask the Bank when the funds will be available.

A. Detarmlning the Day of a Deposit If a deposit b made to an account on a buslr>ess day before the Bank's cutoff time establbhed for that
location (which win be rw earliv than 2 p.m. local time), then the Bank will cortslder Ifial day to be Ihe day of deposit. However. If a deposit
is made after the cutoff lime or on a day that b not a business day. then the Bank wtll cortsider the deposit to have been made no bter than
the next business day. For detemUning Ihe availability of deposib. every day Is a business day. except Saturdays. Sundays, and federal
holidays. AvaUablllty with respect to any deposit win be determlrwd by the location of the banking center or other facility wh^ Ihe deposit
was received. For deposits mode at Ihe Bartk's automated teller machines (ATMs) the cutoff time Is 11 p.m. Eastern Hme unless otherwise
noted on the ATM screen.

B. Same Day Availability. Funds from the followtng deposib made at a banking center or at en ATM that do not require deposit envelopes
vi4ll be available on the business day Ihe Bank detemUnes Ihe deposit is made:

•  Cash;
• Wire trsrttfers; and
•  Electronic direct deposits to an account.

C. Next Day Availability. Funds from the foliov^ng deposits are available on the first business day after the business day the Bank determines
the deposit is made:

•  U.S. Treasury checks that are payable lo the Customer
•  Checks dravm on a Bank afUliata that holds the eppllcat>le account (excluding a Controlled Disbursement site); 8r>d
•  At least, Ihe first $2(X) from a day's total deposib.

If the deposit b made In person to e Bank employee, furxls from the following deposib are also avaDabto on the flisl busir^s day after the
business day the Bank determines the deposit b made:

•  Stale and local government cfrecks that are payable to Ihe Cuslomer, if a spedal deposH slip, availabis upon request st any Bank
banking center b used;

•  Cashier's. certiRed. and teller's checks that are payable lo the Customer, if a special deposit slip, available upon request at any
Bank banking center, b used: and

•  Federal Reserve Bank checks. Federal Home Loan Bank checks, end postal money orders. If these items are payable to the
Customer.

If a special deposit slip b nol used, avallatilllly of funds from ihesa deposib will (oOow the schedule tdentilled in the Availability of Other
Check Deposib section below.

0. Availability of Other Check Depoelts. Generally, funds from aH other deposib of checks drawn on banks (as defined In Federal Reserve
Regulation CC) v^D be available no later than Ihe second business day after the day of deposll. Checks that require spedal handllrtg may
receive delayed avalbblDty. The amount of furtds available to the Cuslomer v^D be reduc^ by the amouni of any deposited check that Is
returrted unpaid. If the Bank reprocesses the check, (he funds ̂11 become avaltable no later ihsn the second business day after (he business
day In which the check b reprocessed.

E. Longer Delays May Apply. In some cases the Bank may not make aD of the funds that are deposiled by check avalbble. Dependlr>g on
the type of check deposited. fur>ds msy not be avalbble as set fortfi above. However, the first $200 of the aggregate deposit wtll avalbble
on the first business day after the day of deposit.

If the Bank b not going to make all of the funds from a deposK avsilabb at the times shovm above, It v^l notify Ihe Cuslomer and specity
when (he funds will be available, if a deposll b not made directly to a Bank employee, or If the Bank decides to take this action after the
Customer has left the premises, the Bank wUI mall or otherwise send the notice lo the Customer by the business day after the day of deposit.

Funds deposited by check may be delayed for a longer pertod under the folovXng cJrcumsiarices;

•  The Bank believes a deposiled check will nol be paid;
•  Deposiled checks for eil of the Customer's accounts total more than $5,000 in any one day:
•  The Customer redeposlled a check that has been relumed unpaid;

•  The Cuslomer has overdrawn one or more of Its accounts repeatedly in the last six months: or
•  There la an emergency, such as failure of convnunicallom or computer equipment.
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In such drcumstences, funds wfl) generally be available no later than the seventh business day after tfte day of deposit. Inclement vi«Bther
or transportation problems may lead to additJor^al delays under certain availability schedules. Customer may have specific availability
schedules related to a bartklng service.

F. Special Rules for New Accounts. If the account is a new account, the follov^ng special rules may apply durlrtg the first thirty days the
account Is open:

•  Furrds from deposits of the first $5,000 of that day's total deposits of cashief's, certiAed. teller's, traveler's and federal, state and
local government checKs payable to the Customer will be available on the first business day after the day of deposit. The excess
over $5,000 wtn be available no later than the ninth business day after the day of deposit, tf the deposit of checks (other than U.S.
Treasury checks) Is not made in person to one of the Bank's employees, the first $5,000 may not be made available until the second
business day after the day of deposit; arxJ

•  Furtds from aB other check deposib will be made available no later than the fifteerrth business day after the day of deposit.

G. Large Dollar Deposits. The U.S. Federal Reserve Banks wiD noi forward process any Item over $99,999,999.99 and considers such llems
as *non>cash Items.' Such Hems should r)0l be deposited in the Account. If Customer does deposit such an Item, the Bank may refuse to
process such item or handle it as a collection Item. If handled as a coHedion Item. Customer credit and evaDablllty wlli be deferred
accordingly.

This Availability Policy end availability schedules may be changed without notice.

e 2018 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, NA Member FDlC.
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ACCOUNT TERMS vi s.w.ie.n

INTRODUCTION
This docunent, as amended or suppleiT>enied by account addenda for each country in which the Accounts are held. (coHecUvety. the 'Account Terms')
contains the general terms, conditions and disclosures for the Accoints and Services selected by the Customer and constitutes an agreement between
the Bank and the Cusiomer artd supersedes eD previous drafts. dlscusslor« and negotlallorts. v^ther oral or written, between them In conriecUon ̂ ih
the oper^irtg of Accounts ertd receipt of Services. References to the Bank' shan mean JPMorgan Chase Bank, N.A., and any of its afnoales. References
to the 'Customer' shall mean the entity to which the Bank, as an Independent contractor, provides Accounts and Services, including any entity lhat b
bound by a Subsidiary Election Agreement (not applcable in aD Jurisdictions), as may be amended from lime to time. All accounts sutiject lo tha Account
Terms are, regardless of their location, referred to as 'Accourks'. The Account Tenns nray be supplemented or einended as sat forth In Section 17.6
(ArMDdmenls: Suppltmtnt; tVbfvers) herein. References to *Servlces* shall mean services offered by the Bank and subject to the Account Tenrrs arxl
any applicable Service Terms. Refemnces to "Service Terms' shall mean any terms arrd conditions regarding specific types of Accounts Of Services
that are subject to the Account Terms. In addition to the Account Terms end Service Terms, the Accounts ere subjM to other Accouni-retsied
decumenlatlon. Inciudirrg slgrrature cards arvj application forms (tha 'Account Dccumantatlon*).

The Customer shati rtot transfer any of Its rights ar>d obligations In en Account or with respect to a Service, or create any form of sacurtty interest over
such rights and obHgatkms In an Account, withoul the prior written consent of the Bank. FaDura to obtain tha Bank's prior whtten cortserk constitutes a
breach of theso Accoum Terms by the Customer and may result In Immediate closure of Accounts or temUnation of Servlcas.

Tha Account Terms. Account Oocumentstlon and Service Terms may vary applicable law to the maximum extent permitted under any such law. Any
provision of appHcabte taw that cannot be verted shall superseda any conflictinQ term of the Account Terms. Account Documentation or ̂ rvice Tenns.

1. Authorized Persons.

1.1 Authorized Peraons. The Bank Is autriortzed to rely ipon any document thai tderUlfles a person authorized lo act on behalf of the Customer
fAuthorized Person*) v^th respect to the Accounts,artd Services, urkl the authority for such Authorized Person Is withdrawn by the Customer
upon written notice lo the Bank, and the Bank has had a reasortabia opportunity lo act on such notice. The Customer will provide a specimen
signature for each Autfwrlzed Person In the manner requested by the Bank.

1.2 AuthorlzaSons. Each Authorized Person b Independent of the Bank, arxl. subject lo any vwttten ilmnation provided by the Customer end
received and accepted by the Bank, b authorized on behalf of the Cusiomer to: open, operate and dosa Accounts: overdraw Accounts as
permitted by the Bank; appoint end remove Authorized Persons; execute or otherwise agree to any form of agreement rel8tlr>g lo the Accounts
or Services, including Account Documentation; execute guarantees. Indemnities or other undertekings to the Bank In relation to guarantees,
letters of credit or other ftnancfal (ransectlons. or In relation to missing documents; draw, accept, erxforse or dbcount checks, drafts. bDls of
exchange, notes and other flrtandal irtslruments fitems*); receive materials related lo security procedures; arid give Instmcllons flnstnxitons').
IrKtuding requasb and payment orders, by means other than the slgnirtg of an Item. vHth respect lo any Account transecUon. Withoul Ibnilatlon.
such instructions may direct: (1) the payment, transfer or withdrawal of funds; (il) the dbposllion of money, credits. Items or property at any time
held by the Bank for account ̂  the Cusiomer; (Hi) the provbion of access as described In Section 1.4 (77iM Party Access) arid Section 2.1 (Third
Party Instrvdlona) below; or (1v) any other transaction of the Customer with the Bank.

1.2 Facaimlla Signaturoa. if the Customer provides the Bank with fecsimib signature specimens, or If the Customer bsues Items vrilh e facsimae
signature on one or more occaslorxs. the Bank Is authorized to pay items sigrted by facsimile signeture (trxludlng computer generated slgnstures)
H tha actual or purported facslmfla signature, regardless of Iww or by whom affixed, resembles the specimens ftled vrith the Bank by the Cusiomer.
or resembles a specimen facsimile signature otherwise employed (or the Customerii berteftt.

1.4 Third Party Access. The Cusiomer may reqxiesi that the Benk permit a third party to have access to an Account by submining an access
request In a form acceptable to the Bank (an 'Access Request*, and the third party designated in such form v4ll be referred to as a Third PartyO-
Each Third Party b authorized by Ihe Cusiomer to issue instructloro lo the Bardt in relation lo en Accoum. irtcfuding to inltJate payments and
trarrsferi against an Account, and to access and receive balance and transaction Information (Indudirrg accoum slalemenb. Information reporting
end transaction advices) by any method of communicaUon. Irrdudlng the Bank's electrordc chsnrrels. facsimile transmbsion. In writing, by
telephone and SWIFT, and the Bank b authorized to act on such instnicUons and provide such access as described in this Section and Section
2.1 (Third Party /nstnrcfibns) beldw. Siri>Jecl to the Third Party's completion of documentation required by (he Bark, the Bank b authorized to ad
upon any instructions bsuM in (he name of any authorized person of the TNrd Party who has been nominated by the TNrd Party in a form
acceptable lo the Bank, arxi such authorized person shell be deemed an Authorized Person vriih respect to the provblons of these Accoum
Terms reiallr>g to the use of the Accounts and Ihe giving of Instructions with respect to Ihe Accounts. The Customer may revoke an Access
Request at any time by giving the Bank written r>otlce of such revocation; such revocation shaP be effective when the Bank has received such
notice and has had a reasonable opporturkty to act upon H.

2. Instructions; Security Procedures.

2.1 Sacurtty Procadures Ganarally. When issuing InslructJons. the Customer b reqUred to foP^ the Bank's security procedures as commurticated
lo the Customer by the Barxk from lime to time, including (he procedures set forth herein, arx) shall be bound t>y such security procedures for use
of the Service. Upon receipt of an instruction, the Benk w(D use the security procedures to verify that the instnjctlon b effective as (ful of the
Customer. A security procedure may require the use of algorithms or other codes, idemifylrtg words or numbers, encryption, call back procedures
or limPar security devices, it b understood thst the purpose of tha security procedure b lo verify the authentJdty of. arxl not to detect errors In.

Page 1 of 8
Modified lor State of New Hampshire



Instructions. The Customer shall safeguard the security procedure ar>d make it available only to persons that K has authorized. Any Irtstructlon.
Itw authenticity of which has been verified through such security procedure. shaQ be eflecdvo as that of the Customer, whether or not authorized,
An authenticated SWIFT or host-to-hosi (secure communications channel for data transfer) message issued to the Banit In the name of the
Customer shall be deemed to have been given by an Authorized Person. For SWIFT, the security procedure shall be the authentication
procedures established by SWIFT.

Security Procedure for Vertal or Written instructions. Unless the Customer end the Bank have agreed In writing to en alternate secuhly
procedure, the Bank may verify the authenticity of verbal or written (Including those transmitted by facsimile) funds transfer Instructions by
telephonic cail-bacfc to an Authorized Person. The Customer agrees that this security procedure Is commercially reasonable for such Instructions.

Third Party Inetructlons. The security procedures appOcable to Instnjctions from any Third Party shaQ be those security procedures established
by the Bank wfth the Third Parly. Any Instruction thai the Bank receives from the Third Party, the authentldty of vmich has been verified through
such security procedure, •hall be effective as (hat of the Customer, vmether or not authorized, and shall be deemed en Instruction given on behalf
of the Customer for all purposes of these Account Terms. The Bank Is authorized to act upon any Instructions received via any of the SWIFT BIC
codes spedfied in an Access Request wt>ether or not such SWIFT BIC codes ere assodated with the Customer or the Third Party.

2.2 Conflrmatlona. if the Customer, other than with resped to security procedures, chooses to confirm an Instnjctlon. any confirmation must be
clearly marited as a confirmation, and. if there b any dbcrepancy between an Instruction and a confirmation, the terms of the Instruction shall
prevail. Sub)ed to Section 2.1 (Security Procedure tor Vert>et or Written Instructions), the Bank may, at Its option, confirm or darify any request
or Instruction using any means, even If a security procedure appears to have been follawed. if the Bank b not satisfied with any confirmation or
darfficetion. it may dedine to horwr the Instruction.

3. Deposits.

3.1 Processing Incoming items. All Items deposited or cashed are received for collection only, and are received subject to final payment. The
Bank may egree with other banks and dearlrtg houses to vary procedures regardlr^g the coOe^on or return of Items, aixt deadlines to the extent
permitted by applicable law or practice. The Bank chooses the method of collecUng Items and may use other banks in the process. The Bank
will present Items In 8CCord8r>ce with the custom and practice of the jurtsdictlora In wmich the Items are handled for collection. The Bar* b r>ot
respor^sible for adiorts or omissions of other bardis. nor for the loss or destruction of any Item In the possession of other banks or in transii. The
Customer shall use reasonable efforts to assist the Bank In locating or oblaNng replacements of Items lost while in the Bardc's possession.

3.2 Availability of Funds; Credit* Not Received. Credits and deposib to an Account will be available In accordartce with the Bank's availability
policy and applicable law. if the Bank credits an Account; (I) In contemptation of receiving funds for the Customer's credit and (hose funds are
not Bdualiy received by the Bank; or Cl) in reliance on a traroaction wftich b subsequently returned, reversed, lei sslda or revoked, or if the Bank
does not receive funds for the Customer's credit for value on the date advbed by or on behalf of the Customer, or If final settlement b not recdved
by the Bank for any reason, then the Bank shall be entitled to debit any Account of the Customer with the amount previously credited and/or with
any other charges incurred, even if doing so creates or increases an overdraft.

3.3 Collection Bsala Processing. If an Item is processed by the Bank on a collection basis, the Bank may defer credit to the relevant Account until
It has received finel. non-reverslbie. payment in accordance with applicable law and market practice.

4. Payment of Items.

4.1 Processing Outgoing Items. The Bank b authorized to pay arry Hem drawn on the Account. In accordance with the Bank's usual procedures.
Including any Item thai purports to be a substitute check. The Bar* b authorized to debit the Account on wNch the Item b drawn on the day the
Item b presented, certified or accepted, or at such earlier time when the Bank receives notice by electronic or other means that an Hem drawn
on an Account has been deposited for collection. The Bank may determine Account balances in order to decide whether to dishonor an Item for
Insufficient furvfs at any time between receiving such presentment or notice and the time of the return of the Hem. and need make no more than
orw such determlnatJon.

4.2 No Inquiry. The Bank b authorized to pay all Hems presented to it or cashed at the Bank, regardless of amount and wllhout Inquiry as lo ihe
circumstances of bsue. negotiation or endorsemeni or as to the disposition of proceeds, even If drawn, endorsed or payable to cash, bearer or
the order of the signer or any Authorized Person or to a lender in payment of the signer's or Authorized Person's obligations.

4.3 Limitations. The Customer shall immediately notify the Bank If it becomes avrare that any Hems (whether completed or blank) are lost or stolen.
The Customer shall not allow any third party to Issue Hems against or otherWsa use the Accounts unless specifically agreed to In wrtting by the
Bank. The Customer shell not Issue Hems that are post-dated, and the Bank shall not be Dable for any damages caused by premature payment
or certification of a post-dated item. Further, the Customer shall not put any condition, restriction or legend on any Hem. artd the Bank b not
required to comply with any such condition, restriction or legend.

4.4 Electronic Processing; Specifications. The Bank may process any Hem by electronic mearts. Ali items issued by (he Customer against arty
Account must comply with ir>dustry standards and the Bank's check speclflcallorts and image standards, publbhed from time to time. The Bank
shall not be liable for damages or losses due to any delay or failure in procuring, collecting or paying Hems not confomting to such specifications
or st8r>dard8. except lo (he extent such losses or damages are Ihe direct result of the Bank's gross negligence or willful mbconduct.
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5. Funds Transfer Instructions.

5.1 ProcoMlng Funds Transfsr Instructions. The Customer may Issue funds transfer Instnictions against Accounts, sut^ect to the Bank's
acceptance. Funds transfer instructions wfll t>e received, process^ and transmined only on the Bank's funds transfer buslr^ess days, and within
the Bank's established cut-off hours on such days. Communications requesting canceiiation or amendment of funds transfer Irrstrucdons must
be dearty marked as such ertd received at a time artd in a manner affording the Bank a reasonable opportunity to act on the communlcaUon. The
Customer may reverse, emend, cancel or revoke any instructions only with the consent of the Bank and. If applicable, the benefidary's bank.
The Bank wlQ debit the Account for the amount of each funds transfer trutnjctlon accepted by the Bank, and the Customer authorizes the Bank
to debit the Account for, or dedud from the amount of the funds transfer. aD assodated fees, induding debit arxl credit processing charges. In
processing a funds transfer, other banks may dedud fees from the funds transfer. No restrictions upon the acceptance of funds transfer
Instructions by the Bar* or upon the Accounts that the Bank'may debit shall be binding unless agreed to by the Bank in writing. The Bank shall
not be reqirired to Inquire into the drornstances of any transaction.

6.2 Acting on Inatructlona. Notwithstanding any Inatructions by the Customer to the contrary, the Bank reserves the right to use any funds trartsfer
system e/Kl any Intermedary bartfc in the execution of any furtds tremfer instrudton and may olheniMse use any mear^s of executing (he funds
transfer irutruOioo that the Bank deems reasonable in the drcumstances.

6.2 Incenslatent Name and Numt>er. The Bank ar>d other flnandal instBulIons. induding the benefidary's barA. may rely upon the Identifying
number of the benefidary. the benefidary's barA or any Intermediary bank IrKlirded In a funds transfer Iratruction. even If It identifies a person
different from the bertefldery, the berwfidary'B bank or Intermediary bank Identlfled by r\ama.

6.4 Foreign Exchange. If the Bar>k accepts a funds transfer Instruction issued in the Customer's name for payment In e currency (the 'Non-AccourtI
Currency^ other than the currency of the Account (the 'Account Currency'), the Bank Is authorized to enter Into a foreign exchange IrensacUon
to seO to the Customer the amount of Norv-Account Currency required to complete the funds transfer end debit the Account for the purchase price
of the Non-Account Currency. If the Bank accepts a funds transfer Inslrudion for payment to the Account In a NorvAccount Currency, the Bank
Is authorized to purchase the NorvAccount Currertcy from the Customer and to cr^It the purcfiase price to the Customer's Account In lieu of the
Non-Account Currerrcy. The purchase price for the foregdng transadiofta shall be at a rate and spread as (he Bank determines In Its discretion
arxl may differ ffom rates at vMch comperable transactions are erttered Into Wth other customers or the range of foreign exchange rates at v4ilch
the Bank otherwise enters into foreign exchange transactloru on the relevani date. Further. (T) the Bank may execute such foreign exchange
transadions in such manner as the Bank delennlnes in Its sole discretion; and (ii) ihe Bank may manage the assodated rtsks of the Bank's own
position In the market in a manrter It deems appropriate without regard to the Irr^act of such acdvtUes on the Customer. The Bank may also earn
a profit which may be Imbedded In the applicable rate and/or spread. Any such foreign exchange (rsnsadlon wAI be betv«en the Bank and the
Customer as ptinclpals. and the Bartk v^tl r>ot be aclir^ as agent or fldudary (or the Customer.

Foreign Exchange Cancellations, Reversals and Buybscka. Notv^thslandirtg any prior action or course of dealing, aubject to epplicatile law.
the Bank has no obligation to cancel, reverse or otherwise buy back foreign currendes purchased by the Customer under a Service and the Bank
makes no corrunltment to buy back currencies. The Custorrrer acknowledges that It may not be able to sell back certain foreign currer>des once
purchased.

6.6 Cancellation of Foreign Exchange Drafts. Sul^ect to applicable law, the Bank rrtay cancel any draft bsued by Ifie Bank on behalf of the
Customer In a NorvAccount CurrerKy If the draft is rtot presented for payment witNn one hundred eighty (160) calendar days after the date of
Issuance, and the Customer authorizes the BarA to reaedit the Customer'a Accouni with en equivalent amount of Account Currency at a foreign
exchange rate artd spread, and at such date and time, as the Bank determines In Its discretion. Following such cancellation, the Customer shal
be responsible for att claims that may be asserted against the Bartk In respect of the draft.

6. Interest: Fees; Taxes.

6.1 intsresL The Bank may pay Interest on balances In Interest-bearing Accounts at rales determined by the Bank, subject to any withholding or
deduction for lax as required by eppllcable law. Includlrtg without limitation the Foreign Accouni Tax Compliance Ad CFATCA") and Is authorized
to perform any other fundlon (Induding debiting, blocking or suspending the Accounts) as required by appdcabte law or practice of any relevani
government, regulatory, }udldai or tax authority or in accordartce with the BarA's usual business practice. The Bank may dedud from the
Accounts charges for early withdrawals, which may indude a dedudion from prindpal (If permitted or required by law)- To tt>e extent market
Interest rates ere negative, the rate applied by the Bank to Interest-bearing Accounts may be negative. In which case the Customer may be
required to make a negative rate payment, which the Bardr shall also be entitled to colled by debitlrrg tfre Account.

6.2 Feet ar>d Taxte.

(a) The Bank may impose and the Customer v^ll pay fees (or Accounts ar>d Services provided by Ihe Bank, including transadlon. mainter^ance.
balance-defldency. end service fees and other cftarges (colledlveiy 'Foes'). The Bank may debit any Account for Fees and/or Taxes, even
if such debit veates or Increases an overdraft of the Account. References to "Taxes* shall mean any taxes (Induding value added taxes,
sales taxes end similar taxes), levies, Imposts, dedudlons. charges, stamp, transadlon end other duties and wllhholdlngs (together with
arry related interest, penalties, fines, and experrses) in connection v4th the Fees. Accounts or Services (tr>dudlng payments or receipts to
an Account) except If such Taxes are Impost on the overall net Income of the Bank.

(b) All payments (Induding Fees end Interest on overdrafts) from the Customer to tr^e Bank pursuant to the Accourtt Terms, the Service Terms
and any Accent Documentallon shall be In full, without set-oft or counterclaim, and free of any withholding or dedudion (coHectlvety. a
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'Deduction') related to any tax or other dabn. unless a Dedudion Is required by applicable law. II any Dedudkxi Is required by applicable
taw In reaped of any paymer^t due to the Bank, the Customer shall;

(I) eruure that the Deduction Is made:

(II) pay the amount of the Deduction as required by applicable law.

(IS) increase the payment in respect of which (he Dedudion Is required so that the net amount received by the Bank after the Deduction
shaO be equal to (he amount which the Barxk would have been entitled to receive in the 8bser>ce of any requlremertt to make any
Dedudion; and

(Iv) deliver lo the Bank, within thirty (30) days after k has made payment to the appDcable authority, a certified copy of the odplnal receipt
issued by the authority, evidendng the payment to the authortty of as amounts required to be deducted.

(c) All Fees are exdusive of Taxes. In addition to any Fees or other amounts due arxt except to the extent the Bank Is ott;erwlse comperaated
for such Taxes under this Section 6. the Customer wUI pay or reimburse the Bank for any Taxes which itw Bank Is reqdred lo account for
to any tax authority under any appflubla law and. where required by applicable lew. the Customer shall account for any Taxes directly to
the appUcable lax authority.

6.3 Documentation and Information. The Customer wID provide (he Bank wrfth such documentation arwl Information as the Bank may require in
connection with taxation, and warrants that auch information Is tn>e and correct In every respect and shall Immediately nodfy the Bank if any
information requires updating or correction.

7. Account Statements.

The Bank v^ll Issue Account slatementa. confirmations, or advices CAccoimt Siatemenis') et the frequer^y and in the manner edvised to the
Customer from tkrte to lime. The Customer is responsible for ensuring that an Authorized Person promptly examines each Account Statement
and any accompanying Items lhat ere made evallable lo it by Ihe Bank, and reporting any breguiarllles to the Bank in vwlUrrg. Including eny claim
of unauthorized funds transfer ectJ^ty. The Bank shell rwi be resporrsible for the Customer's reSance on balance, transaction or related Information
that b subsequently updated or corrected or (or the accuracy or UmeUness of information supplied by any third party lo the Bank. Internet Account
Statements or electronic Mcount Statements. If applicable, shall be deemed by the Customer and the Bank to be available to the Customer v^n
the Account Siatemertts em posted on (he Internet and the Bank sends sn electrortic mail notlflcation of availebfllty to the Customer, or when the
Bank sends the etectronic Account statement to the Customer. For purposes of determining v^n an Item b sent lo the Customer, en Image of
en Item or Information identifying the Item (I.e. Item number, amount end dele of payment) b a sufflderi substitute for Ihe actual Item.

8. Overdrafts.

6.1 Overdrafts. The Bank may debit on Account even if the debit may causa or IrKrease an overdraft. Unless otherwise agreed in wrltlrtg, the Berdc
b under no obligation to permit any overdraft or to continue to permit overdrafts alter having permitted an overdraft or to provide notice of any
rekisal to permit an o^rdrafl. In case notwIthstaixJlng any prior action or course of de^ng. Any overdraft shall be immediately due arxl
payable by the Customer to (he Bank, unless otherv^ agreed In vwiiing. if the Bank permits an overdraft, (he Bank b authorized to charge
Interest on the amount of the overdraft as long as the o^rdraft b outstandlrtg. at a rate determined by the Bank, up to tt>e maximtin rate permitted
by law et the lime of Ihe o^«rdraft or at the apedfic rate agreed in writing between the Customer and the Bank. Subject to appQcable law. Interest
shaS accrue on any negethe balance In an Account notwithstanding closure of the Account arrd/or lerminttion of these Aowunt Terms. If Ihe
Bank pays an item that causes or Increases an overdrafl. the Bank may deduct applicable Fees end expenses from the Account without notice.

6.2 Order of Payment When Items end other debits to the Account ere presented to the Berrk for payment on the same day arrd there ere Insufficient
eveilable furtds in Ihe Account lo pay all of these transactions, the Bank may choose tfie order In which II pays trarrsactions. indudtng the largest
transaction first or any other order determined by the Bank, In Its sole discretion.

9. Set Off.

The Beidt may el any time, without prejudice to erry other rights wmich K may have, and vilihout prior notice or demand for payment, combine,
consolidate or merge eD or any of the Accounts of (he Customer or may retain, apply or set off eny money, deposits or balances held In. or star>dlng
lo the credit of. any Account In any currency towards payment of eny amount o^ng by the Customer to the Bank or any of Its efltllates. The Bank
shaD be entitled to accelerate the maturity of any time deposk or fbeed term deposit. For the purposes of this Section the Bank may effect cunency
conversions at such tirries or rates as It may think reasonable end may effoct such transfers betv«en eny Accounts as It considers r>ecessery. The
Customer grants to the Bank a lien end securtTy Interest in any Accounts of the Customer at the Bank. In order to secure eny and all obltgetlons
end llebllltles of the Customer to the Bank or any of Its affiliates.

10. Agonts; Information.

10.1 Conndentlal Information. The Bank agrees to take customary and reasonable measures to malntein the confidentiality of Customer conflderttlal
Information. The Customer euihcrizes the Bank and ib afflliaies. and their respective agents, employees, officers end directors to disclose
Account openlrtg documentation. Information with respect to any Account or Service, any barddng traruectlon. end the Customer Itself, trvludlng
Customer confldentlel Informetlon. in order to provide the services irtder the Account Terms. Accourq Docunentetion and Service Terms, for
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compUanco legal, tax and regulatory requirements, Irtciuding witnoul limitation FATCA, and for me Bank's operational purposes, rtsk
nr^anegement and compliance with Internal polides; (1) to unaflillated third parties, including the transmission of Information to other bardis and
deartng houses and through charu>els artd networks operated tjy third partiM. and lo agents of the Bank; (il) lo a proposed assignee of the rights
of the Bank; (III) to brartches and affiliates of the Bank; (iv) to the auditors, legal advisers and consultants of the Bank. Its branches and affiliates;
(V) lo the auditors of the Customer; (^) lo the Bank's or ns affilates' or the Customer's examiners or other regulators. Including tax authortties,
law enforcement egendes. courts of competent Jurisdiction or other offidai bodies, anywhere In the world; end (vli) pursuant to subpoena or other
court process, or to esteblish, eittrdse or defend the legal rights, or satisfy the tegai obUgatlons, of the Benk end its affiliates.

10.2 Agents. The Bank may retain agents lo perform data processing, collection and other services in connection wfth the Accounts arxi Services.

10.3 Offahorlng. Subject lo applicat>le lews, induding wittwul DmitatJon FATCA. processirtg of Customer confldentiei Infonnatlon mey tie performed
by any Bank affiliate. Inchiiding afimatas. branches and units located in sny country In which we conduct business or have e service prouder. The
Customer euthortzes the Bank to transfer Customer Information to such efflliates. brarKhes and units el such locations as the Bank deems
appropriate.

10.4 Consents. The Customer represertts arxl warrants thai prior to submitting to the Bank Infonnetlon about natural persons related lo the Customer
(Including Authorized Persons, users of the Bank's electronic access systems, officers and directors, employees, benefidei ovmers. end
customers and persons on whose beheif the Customer is receiving or transmitting funds, issubg Items or maintaining en Account); the Customer
shaB have obtained such consents as may be required by applicable law or agreemeni, for the Bank to process and use the Information for
purposes of providing the Services.

11. Liability Limitation; Force Majeure.

11.1 Liability. The Bank, Its agents, employees, officers end directors, sheD rxri be liable for eny damage, loss, expense or liabBtty of any feature
which the Customer may suffer or Incur, excepi to the extent of direct losses or expenses resulting from the negligence or wlllfui misconduci of
the Bank, its agents, employees, officers or directors. The Bank. Its agents, employes, officers and directors shell not, In any event, be liable for
indirect, speda). coreequentiai or punitive loss or damage of any kind (including lost proflts. loss of business or loss of goodwHi). In each case,
v^lher or not foreseeable, even If the Bank. Its agents, employees, officers or dlredors have been advised of the likelihood of such loss or
damage, and regardless of v^ther the daim for loss or damage is made In negilgenca. gross rtegDgence. for breach of centred or otherwise;
provided, however, thai Ihe foregoing shaD not appty to the exierrt such loss or damage b caused by fraud on the part of the Bank, lb agents,
employees, officers or directors. Customer shaD promptly provide the Barik v^th a rxkice of any daims It receives regarding a Service.

11.2 Force Majeure. Neither the Benk nor the Customer shall be liable for any loss or damage, expense or liability of any nature to the other for its
faDure to perform or delay In the performance of Its obligations resulting from an act of God. ad of governmental or other authority, de jure or de
fado, legal constraint, dvD or labour dbturt>ance. fraud or forgery (other than on the part of the other party or Its employees), war. terrorism,
catastrophe. (Ire. flood or eiectrfcai. computer, mechanica) or teiecommunlcallons failure or melfunctlon. Induding Irtabiaty lo obteln or Interruption
of communicetfor>s (acDItles. or failure of eny agent or correspondent, or unavailability or failure of or the effect of rules or operations of a payment
or fuTKls trai^sfer system. Induding non-avaQablDly of epproprlele foreign exchange or foreign cunency. or any cause beyorvl its reasonable
control.

12. Reimbursement.

The Customer agrees to reimburse the Bank, and its agents, employees, officers and directors, for any and aD daims. damages, demands.
Judgments, liabilities, losses, costs and e^^enses Ohdudlng attorneys' fees) (colledlvely. tosses') arising out of or resulting from; (I) the Bank's
acceptance or execution of any request, direction or transaction in connection %^th any Account or eny Service provided to the Customer, induding
Items and Instructions; or (II) the Bank's payment of any taxes. Interest or penalty otiietwbe due from the Customer paid on the Custon^s
behalf, or for vmich the Bank has no resportsibDIty under the Account Terms, the Service Terms or eny Account Documentetlon. Notwilhstanding
the foregoing, the Bank shall not be reimbursed for any Losses lo Ihe extent resuttJng directly from Its own negligence, wfilful mbconduct or fraud.

13. Notices.

All Account Statemenb and notices may be sertt lo (he Customer by oidirxary mall, courier, facsimile trensmbsion. electronic transmission
Ondudlng SWIFT communication and emaib), through Internet sites, or by such other means as the Customer end the Bank may agree upon
from time to time, at the address of the Customer provided lo the Benk. Unless otheivrfse errBr^ged, all notices to the Bank must be sent lo Ihe
Bank officer or service represenistlve managing the Account or to any other eddress notified by the Bank to the Customer In wTltlr>g from time to
time, and must be sent by ordinary mall, by courier, by facstmBe transmission, by electronic trensmlsslon or by such other means as the Customer
end the Benk agree upon from tirne to tirhe. The Bank shall have a reasonable time to act on any notices received.

14. Termination.

Unless otherwise agreed, either the Bank or the Customer mey dose sn Account or temiinete a Service by giving Ihe other parry rtot less than
thirty (30) calendar days' p>rior written notice of Irtent to dose or termlrule. Notv4ihstandlng the foregoing, either party may terminate en Account
or a Service upon written notice to the other party In the event of; (1) a breach of the Account Terms. Account Documentation or Service Terms
by Ihe other party; (il) the other party's inabltlty to meet lb debts as they become due. receiversNp. administration. Ilquidetlon. or voluntary or
Involuntary banknjptcy; or the institution of eny proceeding therefor, any asslgnmeni for the benefit of the other party's aedttors. or anythlr>g
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analogous io lha foregoing In any appllcabia jurtsdicUon. or a determlnaUon in good faith by the terminating party that the flnandal or business
condition of the other party has become Impaired; (ID) a determination by the terminating party, In Its sole oplrtion, that termination is necessary
or required by applicable legal, tax or regulBtory requlremenb, or as a result of a court or regulatory agency order or proceeding; or (Iv) a good
faith beDef by the terminating party that the other par^ is engaged In octhrllles that are inconsistent vsfth the terminating part/s policies. The Bank
shaa have a reasonable opportunity to act upon any termirSatJon request. The Bank shaO not be precluded from completing a request or instruction
received by It prior to a termination request based on receipt of such tennlnatlon request. Notwithstanding anything to the contrary in any Service
Terms, upon (he dosing of an Account, all Servtces Dnked to such Account are simdtaneously tennlnatad (unless othenwtse spedncaJty agreed
to by the pertles) and the Bank's obllgstJons In respect of such Account or Servtces vifti teridnete. However, any such dosing or termlnatkm shaO
not affed the Cuslomer't DablDtles to the Bank arl^ prior to. or on. such dosing or termination, all of which shall continue In fuB force ond efled.
In the absence of instnjctlons from ihe Customer, the Bank may transfer balances to en undabned moneys account, or Issue a cashier's check,
serxllng n to Ihe address of the Customer provided to the Bartk.

16. Account Disclosures.

16.1 RsJectJon of Funds. The Bank may return or refuse to accept all or any part of a deposfi or credil lo an Accourt. at any time, and w«l not be
Oable to the Customer for dotng so, even If such ection causes outstanding Hems lo be dishonored and returned, or payment orders to be re)eded.

15.2 Withdrawal. The Bank may refusa to aOow withdrawals from Accounu In certain circumstances, induding where: (i) there eppeers to be a dbputa
reiating to an Account. Induding disputes regarding the persons aulhorfzed lo Issue Instnjctlons; (li) legsJ process affecting the Account is recetved
by the Bank, induding a levy, restraining notice or. order of a court or other competent autho^; (ID) (he Account is being used es cdlatcrai lo
secure indebtedness to the Bank or Its afTiOates; (iv) documentation requested by the Bank has not been presented; or (v) the Customer falls io
pay Its Indebtedness to the Bank or Its afnSBtes on time.

16.3 Payable Branch; Deposits Outside of the U.S. Any amount standing to the credil of any Account with the Bank b payable exduslvefy at a
branch In the.country at which the Account Is held; however, payment may be suspended from time to time In order to comply with any applicable
law. governmental decree or similar order. In any jurbdidlon. for the time period affecting the Bank, its officers, employees, affinates. subsidiaries,
agents or correspondenb. The Customer acknowledges that deposib held in a branch of the 6ar« located oubide the United Slates are not
payabia In the United Slates and: (I) are not Insured by the Federei Deposit Insurance Corporation or any other United States governmental
agency: (li) are subject to cross-border rbks; and (iP) have a lesser preference as compared lo deposits held In the Ur^ted States In the event of
a flqukfatlon of the Bank.

15.4 Commiaalona and Rsbataa. in connection wfth the provbJon of any Service by the Bank to the Customer, the Bank may from lime to time
receive commbslon. ret>ate or similar paymenb from other barAs or third parties.

16. Governing Law.

le.l Ooveming Law. The Account Terms, the relevant Account Oocumenlation and the righb and obDgatlorb of the Customer end the Bank in
respect of each Account shall be governed by and construed In accordsnce v^th the laws of the State of New Hampshire.

16.2 Limitation of Claims. Any cbim In conneciJon with any Accoimt or Service, unless a shorter period of dme b expressly provided, must be brought
ageinst (he Bank wfthin two (2) years of the occunertce of the evem gMng rise to the dalm. except as prohiblled by appilcable law.

16.3 Venue. In relation to each Account, the courb of the country or state of New Hampshtre shall have exclusive jurisdiction to settle any dbputes
that arise out of or are connected w^th the Account Terms, the Account Documentation and/or the Account and the Customer agrees to submit
to (he jurbdiclion of such courb. This section Is fry the benefit of Iho Bank onty and does not preverM the Bank from taking proceedings In the
courts of any other country or state with jurisdiction Induding. to Ihe extent aDowed by law. concurrently In any number of countries or states.

17. Miscellaneous.

17.1 Languages. If the Account Terms. Account DocumentstJon or Service Terms are translated into, or appear Irt a language other than Englbh.
the EngBsh language version shall control.

17.2 Succeaaore. The term Bank In the Account Terms, the Service Terms end any Account Docixnenbtlon shall IrKfude any successors of the
Bank. Including assignees or successora of JPMorgan Chase Bank, NA. or its afTiDales or any person who under the laws of lb jurisdiction of
incorporation or domidle. has assumed the rights and obligations of the Bank or lb alTDIales hereunder or to wtSch the sarT>e has been transferred.
The Bank may. at any time, assign or transfer aO or any of Its righb and obngaiions hereunder to an afilDate of JPMorgan Chase Benk. N.A..

17.3 Order of Precedence. Any (enns of any sut^>lement. amendment, agreement. Service Terms or notice that ere inconsbtent with a provision of
the Account Tenns or the Account Oocumenlation shaD supersede such provision of the AccourM Tenns or the Account Documentaticn for
purposes of the particutar Account or SerMce that b the subjed thereof. The Account Terms srxl Account Documentation supersede and replace
any other account conditions previously sent to the Customer.

17.4 intarpretatJort Sedion and sutJsecUon headings are for convenience only end shall not affed the meaning of the Account Terms, the Service
Terms end any Account Documemation. References to Schedules. Sections. SubsecUore and Clauses are to Schedules. Sections. Subsections
end Clauses of the Account Terms, the Senrfce Tenns and any Account Documentation. Words In the singular import the piumi end vice verse.
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If any provision of tfw Account Terms, the Service Terms and any Account Documentation shall be held to be Illegal. InvalM. or urwnforceabie
the validity of the remaining portlor^s of the Account Terms (he Service Terms and any Account Documentation shell not be afTected. The tenn
Indudir^' shall in ell cases rnean *ir>dudlng vrfthout llmlietlon* unless othenwise indicated. The temn 'efftDates* shall mean with respect to any
entity, an entity, vsihether directly or Indirectly, that controts. b controlled by. or b urxler common control with that entity. The term 'applicable
laws* or similar terms shall mean any law. statute, order, decree, rule, Injunction, license, consent, approval, agreement. guldeBne, circular or
regulation of a govemment authority.

tT.S Compliance; Transaction Screening. The Customer shall comply with all applicable lavrs artd (he Barb's policies noUhed to the Customer.
The Benk b required to act in accordartce v>4th Bank policies, the laws of various jurtsddions relating lo the prevention of money launder1r>g and
(ha Implementation of sanctions. lnclud!r>g economic or finandal sanctions or trade embargoes imposed. admlrAiered or enforced from time to
time by the U.S. govemmeni, indudtng those adminbiered by the Office of Foreign Assets Control of the U.S. Department of the Treasury or the
U.S. Department of State. The Bank is not obOgaled lo execute payment orders or effect any other transaction where a party to the traraactlon
is a person or entity v^th whom ir« Bank b prohibited from doing business by any law applicable lo the Bank, or- in any case wtrere compliance
would, in the Bank's oplrdon. conflict with ep^lcable tawor banklrrg practice or Its own policies and procedures. Where tlv Bank does not execute
a payrrrem order or effect a transaction for such reasons. Ihe Bank may take any action required by any law applicable to the Bank Including
freezing or blocking fund*. Transaction screerrlrrg may re*uil In delay* In (he posting of trerrsectiorrs erxl/or furids availablDty. The Bank may
direct the Customer (a) to make changes to the activity In the Customer's Accounts. Indudtng to cease and desist from using the Acccnrts for
particular types of transactlorts or for transactions Involving particular parties from lime to time, end (b) not to use the Accounts to send payments
wtth certain characteristics. The Customer agrees to comply with such directions.

t7.6 Amortdmenta; Supplement*; Waivers. The Account Terms may be sn>er>ded or supplemented on notice to the Customer. IrKiudIng by term*
contained In any Service Terms or Account Documentatioa The Service Terms may bo amended or supplemented on notice to (he Customer.
These amendments or supplements may Impose restrictions on the Accounts and ̂ rvfces. as the Bartk deems necessary In the course of Ks
business, and wffl be effective on notice to the Customer or at such other time to be specified In the notice: provided that amendments or
supplements that are required by law may be irnpiememed Immediately or as reqt^red by law. By stgdng an Account slgnaixjre card. Account
appDcation or almQar document or by using or continuing to use any of the Accounts or Services, (ha Customer egrees (o the Account Terms, the
Account Documentation. Service Terms and any amendments or supplements, as applicable. Ail amendments must be In writing

The Bank may waive any of provision of these Account Terms, the Account Documentation or the Service Terms, but such waiver shall apply
only on that occasion. Such vralver shad not corutltute a waiver of any other provision of the Account Terms. Ihe Account Documentation or the
Service Terms. Any such waiver shall not affect the Bank's right lo enforce any of Its rights wtth respect to other ciatomers or to enforce any of
Its rights wtth respect to later transactions wtth Customer and b rtot sufficient to modify the terms end conditions of the Account Terms, the
Account Documentation or the Servtce Terms. The rights and remedies In the Account Terms, the Service Terms arxl eny Account Docunventatlon
are cumulative and are not exclusive of any other rights or remedies provided by apptlcabla law.

17.7 Waiver of Immunity. The State acknov^edges ihat. al the time of tltis contract, per N.H. Rev. Stat. Ann. § 401-6. the superior court has
jurisdiction to enter judgment against (he state of New Hampshire founded upon thb contract wtth the slate, and that If such statutory waiver of
Immunity b abrogated, JPMorgan can terminate the egreemeni for comvnterice upon 30 days' rwUce.*

17.0 IntemM Servlcee; Notice of Clatma. The Customer egrees at lb sole experae: (I) lo advise each of lb employees, officers, agenb or other
persons accessing any Service by or on behalf of Customer rulers') of their obligations under the Account Terms. Account DocumenlaUon or
under any Service Tenns or ena'Dary Service material. Including the obigation to refrain from using the Servtce via the Internet In the countries
Identffled by the Bank; and (11) to provide the Sank wtth all Information reasorubly necessary to setup and pro^de Services for (he Customer,
Including advbing the Bank of the countries from vmich Users wtD access any Service via the Internet

17.9 Recordings. The Bank or Ihe Customer, at its sole dbcretion, may make and retain recordings of telephone conversations between the Customer
and the Bank.

17.10 Instructions. All Instructtoru. whether Items, paymeni orders or otherwise, are subject to appllcabie laws, and rules. poBdes. operations arxl
practices of the applicable clearing or settten^ent systems or payment networks.

17.11 Electronic Coplea. The Bank may retain copies (paper. eiectror>ic or othervdse) of any doovnents or Items relating to the Accounb and Services
In a form preserving en Image of any such documenb or Items. Including s^naturas, or a regular business record and dbcard the orfglnal
documents or Items. The Customer hereby waives any objection lo the use of such records irt leu of their paper equfvalenis for any purpose
and in any forum, venue or jurisdiction. IrKluding objections arising from the Bank's role or acqulescer>ca in the destruction of the originals.

17.12 Intellectual Property. All Inteliectual property rights in or relatlrtg to a Service. l/>dudir>g any trademarks, servtce marks, logos, and trade names
used In conjunction wtth s Servtce ere Ihe property of the Bank or lb llcerrsors and are protected by apptlcaUe copyright, patent, trademark and
other intellectual property law. Except as pr^d^ herein, the Customer shall not reproduce, transmit, sell, display, distribute, estabtish any
hyperlink to. provide access to. modify, or commercially exploit In v4iole or in part any part of a Servtce. wtihout the prior v^tlen consent of the
Bank.

17.13 Know Your Customer. To assbt in the prevention of the funding of terrorism and morrey laimdertng activliies. appllcabie law may require
financial irtsillutlons to obtain, verify, and record information that identifies each person who opens an account. What (Ms means for the Customer
when the Customer opens en Account, the Benk may ask (or lha Customer's name, address, date of birth (for natural persons), aixfor other
Information and documents that will aDow the Bank to Identify the Customer. The Bank may abo request and obtain certain Information from
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thin) parties regarding the Customer. For purposes o) tWs provision, the Customer, to the extertt required by applicable law, shall Include arty
Authorized Person or signatory on an Account.

Information. To fulfill the Bartk's "Know your customer* responslbiDtles, the Bank wiH request Information from (he Customer from time to time,
inter alia, regarding the Customer's orgartizalion. business. Third Parties and. to the extant applicable. Authorized Persons and benefidaJ
ownar(s) of the Customer, the Customer's customers, and their benefldal ovmers, including relevant natural or legal persons, and the Customer
shaD procure and furnish the same to the Bank In a Umefy manner. The Bank may also request further Information and/or documentation in
cortnection wUh the provision of the Services. Any tnformatiort and/or documentation furnished by the Customer Is the sole responslbtOty of the
Customer and the Bank is entitled to rely on the Information and/or documentation without mak^ any verification v^tsoever (except for the
authentication urxler the security procMuret. as applicable). The Customer represents arxf warrants that all such Informelico and/or
documentation Is true, correct and not misleading and shall advise the Bank promptly of any changes and. except as prohibited by applicable
law, the Customer agrees (o provide complete responses lo the Bank's requests wtthln the Umeframes specified. The Customer win notify the
Bar* in wrillng If any Accounts or monies 11 holds or places with the Bank are subject to restrlctlorrs or otherwise held or received by the Customer
In a capacity other than previously disdosed to the Bank, Induding but not limited to monies being held for the benefit of third parties, whether as
fldudary or otherwise, monies sub)ect to encumbrsrwes. monies received as Intermediary, processor or payment service provider, or ertslng from
undlsdoeeO busirwsa or simitar sources. The Bank may. at its sole dbcretlon and subject to such further conditions as 11 mey Impose, irtdudlng.
without Umttallon. execution of further documentation in form end manner acceptebte to the Bank, permit the holding of such Accounts or deposits
or receipt of funds. Unless proNbited by appDcable law, the Customer agrees to promptly dlsdose to tfie Bank actlvtly in the Customer's Accounts
thai b suspicious or violates applicable laws or sanctiore.

If the Customer falb to provide or consent to the provision of any information required by thb Section, the Bank may close any Account or suspend
or discontinue provUitrg any Service wtthoul further notice.

17.14 Cllck<Thru. The Bank may deliver, make available and/or make accessible terms end conditions applicable to Accounts and Services to the
Customer via electronic means and channels (Induding by posting such terms on a Bank website). The Bank may request that an Authorized
Person 'ctldr' Its approval of such temis. Subject lo applicable law. the Customer agrees that the act of 'dlcklng* Its approval (or any similar act
which has the seme effect) with respect to any such terms wtu be evidence of Customer's acceptance of the applicable terms and condlilons. to
the same extent, and with the same force and effect, as if Customer had manually executed a v^tten \«rslon of such terms end conditions.

16. Interpleader; Reimbursement.

if the Bank determines that there Is a dispute regarding the ownership of or entitlement to funds held by the Bank for the account of the Customer,
the Bank may apply to an appropriate court In the State of New Hampshire for resolution of the dbpute and may pay the funds Into the courl
pending resolution. The Customer agrees lo reimburse the Bank for any related experrses, Induding Its etlorrteys' f^s and costs Incurred In
connection with the resolution of such disputes or in connection Wth the Bank's response lo. any legal process. Induding subpoenas.
Interrogatories errd other vwlhen quesllons, garnishments, anachments. lavles, writs, reslrainlrtg nolicas. court orders, civil Investigative demands,
requests or demands from regulators or law enforcement, or summonses, complalnis or petitions retatirp to an Account.

19. Provisional Recredit

In connection with any dbpute regarding an Account, the Bank mey choose to credit (he Account pending completion of the Bar*'s Investigation
of the dispute, if the Bar* determirtes that the Customer b not entitled to such credit, then, the Bank may re>«rse the provbionai recredii to the
Accoum. even if that reversal results In an overdrafl.
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INTEGRATED RECEIVABLES & PAYABLES CONNECT SERVICE TERMS vi.o_o7_3i_i8
Modified for New HBmpshire

JPMorgen Chsse Bank. NA (Vm *8ank*) wOl provide the Customer with the Service described herein, which Inctudes the Benk's Integrated Receivables
Connect Service., integrated Payables Connect Service, access lo Connect Website, iVR, CaB Center. Polnt<of^aIa. file transntisslon, API. reporting
and analysis capablllliea. In accordance ̂  the provisions of these Service Terms. These Service Terms supplement the account documentation.
Including the AcMunt Terms. ACH OrlglnatJon Service Terms. Check Print Service Terms and other applicable Service Tenns. as amended from time
to time (colleclivety, the 'Account Documentation'). By acknowledging or signing the applicable Account Documentation or by using or continuing lo use
the Service, the Customer agrees to these Senrice Terms, if and to the extent there Is a conflict t>etween the Account Documentation and these Service
Terms, the provtslorts of these Service Terms shall prevali. Capitaked terms used herein and not othenwise defined shall have the meanings spedfled In
the Account Documentation.

1. Daflnttiona.

"ACH* maarw the automated deartng housa system.

"Debit Entry* and "Credit Entry" shall have their meanings set forth In the NACHA Rules.

"API" meartt AppUcstion Programrrting Interface.

"Authortzed User" means arty person who has been designated by a wrtnen rtotlce from the Customer to ad on behalf of the Customer urtder these
Service Terms.

" Authorization" means an authortzation from the Payer or Payee to the Cusiomer ihat may be obtained (I) by the Barvk on behalf of the Customer through
Conned Website. IVR or CaB Center, or (li) by ihe Customer, in either case before originating a Debit Entry or Credit Entry to the Payer's or Payee's
deposit account.

"Call Center" means the Bank's call center operations that provldas pdvatefy branded call center support for the Customer's cusiomer.

"Card" means a physical card used to access en account or account number through v^lch Payment Brand payment services ere defivered, authorized
end established between a Payer arwl a Payment Brand, or repreaenlatives or members of a Payment Brand that the Customer accepts bom Payers as
payment for goods or services. Cards Indude, but are not Bmlted to. credit or debit cards, stored value cards, toyalty cards, and electronic gift cards.

"ConnacI Wabsito" means the Bank hosted website (hat aOows Payers and Payees to Enroll in order to make or receive Electronic Payments.

"Coni>act WatMlts Terms eiul Conditfottt" means the terms and conditions which may be provided by the Bank to the Payer or Payee v^tich govern
the Payer's or Payee's use of or access to the Corviecl Website.

"Convanianca Faa" means a charge lo a Payer's Card, checking account or savings account for the convenience of using the Technology.

"Electronic Paymanf means the payment of amourts apedfled by Ihe Customer to be paid (I) by the Payer lo the Customer or pi) h/ the Customer to the
Payee, through ACH or Card.

"Enroll" or Enrollmanf means the process through vhlch the Payees or Payers provide Iheir bank account or Card details using Ihe Technology In order
to make or receive Electronic Payments.

"Intagratod PayabiM Connact Sarvica" rrteans a Service that enables Ihe Customer to make an Electronic Payment using the Technology.

"Intagratad Racatvablas Connact Satvlca" means a Service that enables the Customer lo receive an Electronic Payment using the Technology.

"IVR" means the Bank provided Interactive Voice Response (IVR) system.

"Merchant Procaaaor* mesra the provider of services necessary to authorize, process and settle, as appBcable. Payers' Cerd tiansactions
contemplated heretaider.

"NACHA" means Ihe National Automated Clearing House Association.

"NACHA Rules" means the operatlrtg rules and guldellrtes of fiACHA.

"Payee" means either a coraunter or bushess customer of the Customer lo whom an Electronic Paymeni Is made by the Customer once the Payee
completes the EnrollmenL

"Payee Information" meara Information related to a Payee that Is ellher (i) obtained by the Customer or (V) obtained by the Bank directty from the
Payee in connection with the EnroBment.

"Payer" meara either a consumer or business customer of the Cusiomer makes en Electronic Payment lo the Customer by compleling the
EnroBment.

"Payer Information" meara Information related to a Payer or the Payer's Card (hat Is either fi) oMalrad by the Customer or the Bank from the Payer's Card
or (ii) obtained by the Bank directly from the Payer In cortnection with the Enrotlmeni.

"Payment Brand" b any payment method provider whose payment method is accepted by Merchant Processor for processing, including, but not limited
to Visa, U.S.A.. inc.. MasterCard imerrxational. Inc.. Discover Financial Services. LLC. American Express and other credit and debit card providers, and
debit rwtwoik providers.

"Payment Inatnictlone' mearts the Irvtrudlons provided by (he Cusiomer to the Bank to originate Debit or Credit Entries to the checking or savings
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account of each Payer or Payee or proceaa Card payments, as appUcabke. as per the EnroDment

'Paper Check Payments' means the servloe by which the Bank prints and malb check payments on behalf of tha Customer for Payees v^o have not
conipleted EnroHrrwnt

"Point-of'Sale'' or "POS" mears an electronic payment termlrxal provided by the Bank to the Customer to accept Card payments from the Payers at the
point of sale.

"Pre^oglstration Inbound File" means the nie provided by the Customer that may Inctuda Payee information or Payer Information that the Bank uses lo
register Payees or Payers on the Conr«ct Website.

" Rules end RegulatJont" means the NACHA Rules, the Payment Brartd ntes. standards and guidelines, tnchidlng without llrrtttatJon security slaodards
relating to privacy, data security or other appncabte essodation or dearfnghouse rules snd sD other appOcable laws, regulations and Irtdustry rules, each
as amerxfad from time to time.

"3ettiement Account" mearts the designated accourA of the Customer held wAth the Bank used for settlement purposes.

"Technolooy" mearw (he Bank's (or Its Deensor's) IVR, API. Pcint-ol-Sale srtd/or Connect Website, ss eppOcatM. which have been designed to
fadaiate payments between Payees or Payers and the Customer, using as applicable. Cards or ACH.

2. Integrated Recefvabtea Conr>ect Service. The Customer shall use the Integrated Receivables Connect Service to faclUtate Electronic Payments from
Payers to the Customer using the Technology relating lo various transacdorts entered into between the Payer end the Customer. The Payer may choose
not to Enrol] or cancel an esdsting Enrollment at Ra discretion, if the Payer completes the Enronment, the Bank «^ll process the Electronic Payments
through ACH or Card, as applicable.

2.1 ACH Procesaing. If the Payer chooies to make Electronic Payments through a bank account, the Bank win Initiate Debit Entries to the checking or
sevlr>gs accounts of Payers. All Electronic Payments originated through ACH shall be governed by the ACH Origination Service Terms.

2.2 Card Proceaalng. If the Payer chooses to meke Electronic Payment using s Card, such transactions wM be submitted to the Merchant Processor
according to Its formats and procedures. In processing and transmitting Qectronlc Payments through Cards, the Bank's sole responslbtOty vrili be to
transnA such files to the Merchant Processor. The Bank wfll hava no responsibility for applying any payments on such f9a to a Payer's Card account or
for any other credit card processing functions, nor WU the Bank have any responsibility for sny action or Inaction of the Merchant Processor.

2.) Obllgstlone of the Customer, in connection wtth the Integrated Receivables Conrwct Service. Ihe Customer shsl hsve the foO^ng obligstlons;

(s) The Customer shall provkfe the Bartk wtth all Information and materials reasonably rwcessary to Implement the Inlegrated Receivables Connect
Service for use by the Customer.

(b) The Customer may provide to the Bank a Pre-regtstretlon inbound File. In a format and through a secure channel acceptable to the Bank, using such
security procedures as Ihe BarA may prescribe. The Pre-reglstrallon Inbound Fie shaO Include the name, email oddress. maKlng oddress for each Payer
and any other information agreed upon by the Bank and the Customer. The Bank may re}ect or delay processing of the Pre-reglstratlon lr«>ound FDe If it
Is Incomplete or otherwise does not rr^eet the standards the Bank spedfles for acceptance. The Customer promptly notify the Benk of any changes lo
any such Information provided by the Customer to Ihe Bank.

(c) The Customer shall provide the Bank Poynteni irtstnxtions lo origtr^ate Debit Ertries lo the checking or savings sccoimt of each Payer as per (he
Enrollment.

(d) Except as otherwise provided In (f). the Customer (as the 0i1gir\8tor of each Debit Entry originated heraixxier) euihortzes the Bank lo obtain an
Authorization on the Customer's behalf from each Payer when the Payer uses Connect Website. IVR or CaB Centre for IrAlstlrig Electronic Payments.

(e) If applicable, the Customer shall provide consumer Payers with aD required disclosures pursuant to Ihe Rules ar>d Reguladons and as otherwise agreed
lo by Ihe parties, Including but not Qmlted to. svhere the Customer b accepting POS tronsadlons. ensuring that all requlrod dbdosures re]8tlr>g lo
Convenience Fees sre msde by the Customer to each Payer el the poini-of-eale. The Customer shall certify lb compliance with the disclosure
requlremenb In writing to the Bank on an ennual basb.

(0 The Customer shaO obtain an Authorization from each Payer wt>en the Payer directly pro\tdes (he bank account or Card delaib to (he Customer,

(g) The Customer shaO execute any additional dxumenb related to payment processing by Merchant Processor as provWed by the Bonk.

2.4 Obllgadoni of the Bank. In connection with the Integrated Receivables Conrted Service, the BarA shal have the foflmvlng obUgations:

(a) The BarA shaO provide the form of Authorization when the Payer uses Comed Website. IVR or CeO Centre for Initiating Electronic Psymenb. The
Payer must agree to the Authorization prior to rriaklng an Electronic Payment.

(b) The Bank wID manege the EnroDment of the Payers and processing of the Payment instructions from the Customer.

(c) The Benk shaD comply with the Rules and Regulations appDcabie to Ihe Bank as provider of the Service.

2.6 Convenience Fees. Comrenlence Fees shell be charged lo the Payer In retation lo the Service If mutually agreed upon by the Customer and the Bank.
The Bank may initiate e separate irarsactlon for the coOectlon of Convertietvce Fees atxl wlD submit the transaction to the Merchant Processor or ACH. as
applicable. Convenlertce Fees win either be retained by the BarA or the Customer, as mutually agreed upon by the parties. The party retaining (he
Convenience Fee ihaO be responsible for paying any apdicabia fees and taxes rdated lo Ihe Cortverdence Fees.

3  Integrated Payablet Connect Service. The Customer shall use Ihe Integrated Payables Conned Service to Initiate Eledronic Paymenb by etther
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provfding ihe Benk wfth Payee Infonnatlon or erubOng the Payee to complete Enroitment using the Tecbnoiogy. The Payee may choose not to Enron or
cancel ar> eidsting Ervotlment at Its discretion. If the Payee completes the Enrollment, the Customer authorizes (he Bank to initiate Credit Entries to the
checking or savings account of the Payee as per the EnroRntent. If the Payee does not complete the Enrollment or cancels the EnroDmerM l>e(ore the
Customer lnstn.>cts the Bank to make the Electronic Payment, the Customer may authoHze the Bank to make Paper Check Payments to the Payee. If
8pptlc8t>le. All Electronic Payments processed through ACH shall be gbvemed try the ACH Origination Service Tenns. All Paper Check Payments shall
be governed by the Check Prim Service Terms.

3.1 Obligations of tha Customar. in connection with the Integrated Psyables Connect Service. Ihe Customer shafl have the foOov^ obflgatlons:

(8) The Customer shal provide the Bank wfth an infonnatlon artd matertab reasonably necessary to Implement (he imegrated Payables Connect Service
(or use by the Customer.

(b) The Customer mey provide to the Bank e Pre-regbtretlon inbound File, in a format and through a secure chanr>el acceptable to the Bartit, using such
security procedures as (he Bank may prescribe. The Pre^btratlon Inbound Fie may Include the name, emaP address, maning address for each Payer
end any other Information agreed upon by the Bank ond (he Customer. The Bank may reject or delay processing of the Pre-reglstratlon Inbound FDa if It
b incompiate or otherwise does riot meet the standards the Bank specifies for acceptance. The Customer wio promptfy notify the Bank of any changes to
any such Information provided by the Customer to the Bank.

(c) The Customer b responsible for vaOdatlng the bank account infonruttlon provided by the Payee in the Enrollmeni before providing Payment tnstructiora
to the Bank.

{d) The Customer shatl provide Ihe Bank Peymem instrucdorts to orlgirwte Credll Entries to the checking or savings account of each Payee es per the
Enrollment or as per the Payee Information provided by the Customer, as epplcaUe.

(e) Except as otherwise provided in (f), the Customer (as the Originator of each Credit Entry originated hereunder) authorizes the Bank to obtain an
Authorization on the Customer's beftalf from each Payee during Enrollment on ConrtectWebsite.

(0 The Customer shall obtain on Authcrtzation from each Payee when the Payee directly provides (he bank accourtt detalb to the Customer.

3.2 Obligations of the Bank. In connection with the Integrated Payables Connect Service, the Bank shaH have the foflowing obOgailons:

(B) The Bank shal provide the form of Authorization when the Payee uses the Connect Website to complete en Enrollment and Comed Website Tenns
and Conditions. The Payee must agree to the Authorization and accept the Connect Wdisite Terms and CondlUom prior to receiving Electronic Paymert
as per (he EnroCment.

(b) The Bank wia manage the Enrollment of the Payee end processing of the Payment instrucliorts from the Customer.

(c) The Bank shaD comply with the Rules and Regulations appOcable to the Bank as provider of the Service.

4  Seiilament Account Tha Customer agrees not to dose (he Settlement Account >^houi giving the Bank at least five (5) banking days' prior written notice
and substitution of another Settlement Account at the Bank. The Customer authorizes the Bank to initiate electronic debit snd credll Entries end

adjustments to the Settiement Account in connection vriih the Electronic Payments. TTrls authorization shafl remain In fuO force arxl effect until termination
of ihesa Service Tenns.

6  Chargebacks/ Ratum /Reveraals. Tha Customer shaO have fUl ilabiOry If any Card or ACH transactions for vriifch the Customer or any Payee/ Payer
has been given provbiorul credit b the subject of a cfiargeback. return or reversal, or 11 final settlement b not received ̂  the Bank or Merchant Processor
for any reason. In such event, vriiere applcable, the Bank wQI charge badi Ihe amount to the Settlement AccourS or dalm a refund from the Customer.
The Bank wai credit the Settlemenl Account (or the amours of any returned Credit Entries upon receipt by the Bank of settlement and after any eppOcaUa
resubmlsslons are completed.

6  Additional Responsibilities of the Customer. In comecdon vAh (he Servlca. the Customer agrees to;

(a) Maintain the Customer's IVR. API and website, as applcable, es v^H as any related actual Inks and session transfer capabilities.

(b) Maintain Ihe URla to which Payers or Payees are returned after completing an Electronic Payment or ErvoHment. as appOcabie. through Connect
Website.

(c) Procure snd maimBln. at its sde expense, afl hardware and browser capatiUitles. software and telecomrmjrUcations equipmefa necessary to eccess
and use the Service. IrKludlng any updates or upgrades required by the Bsrik in order to continue performlrtg the Service, in accordance v4th the Bank's
recommervfed system configuration.

(d) Use commertiaiiy reasonable efforts to ensure thai Its vendors, if applicsble. cooperate fUiy «Mth the Bank to achieve inter-operablllty of (he Technology
and Service wtih the Customer's or its vendor's hardware and software. The Bank wDI have the right to. et lb dlscrellon. reject any data (9e that It reasonably
beOeves will interfere with (he eblllly of the Technology or Service to process data in accordance with these Service Terms.

(e) Advbe each Authorized User of hb or her obflgallons under these Service Terms.

(0 Provide appropriate and sufficlenl data to authenticate Payers/Payees, as applicabie. Inclutfrtg but not limited to delh«ry of data that will be: (1) used
to validate e Payer/ Payee when attempting to access Connect Website: (2) used to authenticate Payer/ Payee when the Bank b not performing the
authentication: arxl (3) used to vaHdate the Payer/Payee, as applicable, after a successfti session transler.

(g) Maintain the confidertlaDty of ar^ passwords, codes, digital certificates, security devices and related Instructions for use of the Services, vmich may
be revbed from time to time upon notice to the Customer, and if the Customer believes or suspecb that any such information or instructions have been
accessed by urxsuthcrized persons, the Customer shaD promptly notify the Bank and advbe tha Bank as to (he effect of llie security breech and Ihe
corrective actions to t>e taken to restore or verify security.
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7  RcproMntatton, WamntlM and Covsnants. Tho Customer repreoenls. wananta and covtnarts to the Banti (hat (a) the Customer ahatl compty vdth
the Rules and Regulations applicable to the Customer; (b) each Payer or Payee as appllcabie has agreed and authorized that thetr mailing address, email
address. Idephooe number and bank account details, as appHcable end avalable. wU be shared with the Bank and the Bank's agents and vendors in
connection Wth the Senrice: (c) the Customer shall not use the Service for international ACH transactions or cross border peyments. which are proNblted
under these SeMoe Terms: and (d) In retalion to the Integrated Payables Connect Service, the Customer has verlflad the eccuracy of the Information in
the EnroOment and the Bank is authorized to make an Elecbonic Payment as per the ErvoOmerS or Peper Check Payment on behatf of the Customer, as
applicable. The Customer agrees to reimburse the Bartk. Its agants. employees, offlceis and directors, for any and al daims. damages, demands.
)udgnrtems. DabttltJes. losses, costs and expenses (Including attorneys' fees) resuttlng directly or indirecOy from the Customer's breach of any representation,
warranty or covenant urrder these Service Terms.

8  Intallectual Property Owmershlp. The Bank hereby grants the Customer s norvexduslve. non-assignable, norvtrarrsferebie. norvsub Ucemable.
revocable right (Trademaik Ucense") to display the J.P. Morgan Logo: (a) In a form to be provided by the Bank, (b) solely on the Customer's interrret
v«bslio: and (c) toieiy In conneclion <Mth the Customer's use of (he Service as described In these Service Terms (the *Permltted Purpose'). Customer
wtii use the J.P. Morgan Logo only for the Permitted Purpose end solely In accordance with J.P. Morgan's brand gUdeiines CBrand Guidelines'), available
at www.lDmoroBnbrand.com. Upon Bardc't request, the Customer w<D; (1) submit to the Bank for prior approval all proposed uses of the J.P. Morgan Logo;
and (II) provide to the Bank samptea of aO uses of the J.P. Morgan Logo and any other documeits or Irdormatlon wtdch may perrhlt the Bank to determine
If (he Customer's use of the J.P. Morgan Logo meets quality standards and spedAcaUons and cOrectlora supplied or approve by the Bank. The Customer
shal not incorporate the J.P. Morgan Logo, any dertvatlve of the J.P. Morgan Logo t or any mark which Is similar to the J.P. Morgan Logo, into Custorrrer's
rtame. end sheD not use the J.P. Morgan Logo or any mark timSar to the J.P. Morgan L^o. in the promotion of any products or services other than as
authorized under this Service Terms orin the promotion of any individual or entity other than J.P. Morgan or Its efflRates. Ownership of the J.P. Morgan
Logo and the goochMD relating thereto shall remain vested in the Bank both dirlng the period of these Senrice Terms and thereafter. Any use of the J.P.
Morgan Logo by the Customer shall inure lo the beneitt of the Bank. The Trademark License granted pursuant to this Section shall terminate Immediately
upon the termination of thb Service Terms or as otherwise ipedfled by Bank, for any reason, with or wfthout cause. Upon such termination. Customer
shaB discontinue an use of the J.P. Morgan Logo. The Customer grants the Bark a norvexchoive Imtted Icense to use the Customer's name, trademarks,
service marks, symbols, logos, domain namea and trade names, as appDcabie. for use In connection with the provision of the Service.

9  Reliance on information. Without limitation of the foregoing, the Bank Is authorized lo rely on the content accuracy and completeness of sD information
and date received from the Customer or any Payer or Payee. The Benk wll not be liable for any loss or damage arising oul of the inaccuracy thereof.
Indutfng any errors in the Payer informalion or Payee Information and any resulting errorreous Electronic Payments. The Customer shaB be solely
responsible for the security and Integrity of all information and data sippBed or transmitted to the Bank Including during transmlssloo to the Bank.

10 OISCLAIMER. THE SERVICE iS PRQViOEO 'AS iS* AND 'AS AVAILABLE*, TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW.
Aa WARRANTIES AND REPRESENTATIONS. EXPRESS. STATUTORY OR IMPLIED. WITH REGARD TO THE TECHNOLOGY OR SERVICE ARE
HEREBY DISCLAIMED. INCLUDING ANY WARRANTIES OF MERCHANTABILITY. SATISFACTORY DUALITY. FITNESS FOR A PARTICULAR
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF N0NJNFRIN6EMENT OR WARRANTIES AS TO ANY
RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. THE BANK DOES NOT WARRANT OR GUARANTEE THE SECURITY. SEOUENCE.
TIMEUNESS. ACCURACY. PERFORMANCE OR COMPLETENESS OF THE DATA OR THAT ANY PART OF THE SERVICE WILL BE ERROR-FREE.
WITHOUT DELAY OR UNINTERRUPTED. CUSTOMER ACKNOWLEDGES THAT THERE ARE CERTAIN SECURITY. CORRUPTION.
TRANSMISSION ERROR. AND ACCESS AVAILABILITY RISKS ASSOCIATED WITH USING OPEN NETWORKS SUCH AS THE INTERNET AND
CUSTOMER ASSUMES ALL SUCH RISK. CUSTOMER SHAU MAKE AN INDEPENDENT ASSESSMENT OF THE ADEQUACY OF THE INTERNET
IN USE OF THE SERVICE PURSUANT TO THE BANK'S PROCEDURES.

11 Withdrawal of AcceaafSuapenaion of Service. The Bank may. In Its reasonable discretion, imtruct the Customer lo terminate access to any Authorized
User or Individual and the Customer egrees to promptly comply v^th such Inslructkm. The Bank reserves the right to deny, suspend or revoke ftrrrss to
the Service, in whole or in part, if the Bank believes the Customer and/or Its Authorized Users are in breach of these Service Terms or are otherwise using
or accessing the Service inconsistent vrith the terms end corxfitions hereof. The Benk may. at any lime. In Its sole discretion, cancel or suspend a Payer's
or Payee's use of or access lo Technology and Servica. as may be required by applcable law. rule or regutatloo or by the Bark's polides and procedures.

12 Customer Agroemont with Payer/Payoe. The Customer ackrx^edges and agrees that the Bank shaB nd be deemed to have arry Imowiedge (Imputed
or otherwise) of eny of the terms or conditions of any agreerT>ent between the Customer and any Payer or Poyee nor for the performance thereof.
Notwithstanding the foregoing. In the event the Bank becomes aware thai the content of any communicatfon or agreement between the Customer and eny
Payer or Payee relaUng to the Service b locoaect or contains information tfut the Bank In Its reasonable dbaeBon finds objectionable, the Bank shal
have the right to require the Customer lo modify or amend such communicatfon or agreement to the Bank's reasonable satbfacilon.

13 Termination. Upon termination of these Service Terms os provided in the Accovk Terms. aD rights to the Service end Technology, including, but not
limited to use and acc^. wID automatically terminate. The Customer wll dbcontJnue Bs use of the Service and Technology, and upon request from the
Bank, win return to the Berk any and all Services, equipment, software, documentation. Technology or other deOverabies provided to the Customer by the
Bank. Including arty copies (her^ held by (he Customer.
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Welcome to JPMorgen Chase Bank, National Assodation fJ.P. Morgan'. *Cha9e'. or 'Bank*). We are pleased that you have decUed to maintain a
banJdnQ relationship with us. This Consolidated Service Terms t>ooklei CBooklei*) contains the terms and corxlltjons (or certain cash management
services fService Terms') J.P. Morgan may provide to you. By executing the Account Terms Acceptartce Letter. Certificate Regarding Accounts.
Business Signature Card, service Implemeniatlon form or simitar document, or by using or cortUnuIng to use any of (he services referenced herein after
receipt of this Booklet, you agree that the Service Terms Included in this Booklet, in addiUon to the Account Terms and such supplements, amertdments.
notices and additional service tenns provided to you from time to time v^l govern your e;dsting and future deposit accounts maintained with us. In
addition to those services that the Bank provides to you. as appllcai}le.

Thb Booklet indudes Treasury Services Service Terms applicable to all Commercial Banking customers. All Service Terms ere subject to the Beak's
Account Temis. Any modiflcations to this Boddet. including but not limited to any changes, amendments, deletions, end/or additions. w4ll not be binding
upon tfw Bank unless such modifications are acknovMedged arvl agreed to it wr1tir>g by an officer of JPMorgan Chase.

We look forward to serving your business needs end thank you again for choosing Chase.

SERVICES FOR CUSTOMERS

A. ACH Origination

B. ACH Transaction Blocking & ACH Trartsadlon Review

C. Lockbox

D. Coin & Cunency

E. Positive Pay. Reverse Positive Pay and Payee Verification

F. Controlled Disbursements

(RESERVED]

G.

H. (reserved)
t

I. ACH Tax Peymerti

J. jRESERVED)

K. EJedror^c Chanrwts
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Service Terms - Consolidated Service Terms Bookiet

The servtcea descrtbed herein (eech a 'Service') are subject to the Barak's Account Terms (as may be amended from time to time), vmich are hereby
incorporated by reference Into each Service Terms. By using any of the Services descrtbed hereunder, the Customer acknowledges tfut It has received
arx) agreed to the Account Terms, as supplemented by these Service Terms. Capitalized terms In the Service Terms, urtless othen^se defined herein,
shall have the meenings set forth in the Account Terms

A. ACH Origination

The Automated Cleartng House (ACH) Is a batch processing payment system thsl U.S. banks use to exchar^ge and settle credit 8r>d debit transactions
on behalf of their ellertts or themselves. The orlglnetion of ACH Entries and the Irerumlssion end Issuartce of related trer\sacfion3 end information wtll
be pursuant to these terms end the Operating Rules and Guidellries (coilectlvety the 'Rules') of the Netional Automated Clearing House Association.
Capltailzed terms used In this subpart, unless otherwise deflr>ed in this subpart shall have the same meanings as set forth In tfvs Rules. The Customer
end the Bank agree to comply with exxl be bound by the Rules as in effect from ttma to time, including without limitation, the provision making payment
of a Credit Entry t)y an ROFI to the Receiver provisional until receipt by the RDFI of final settlement for such Credit Entry and the Customer ecknowledges
thai II has ractfved r>oUce of such rule end of the fact that If such settlement is not received, (he ROFI wlll be entitled to a refurKl from the Receiver of

the amount credlied and the Customer wto not be deemed to have paid the Receiver ihe amouni of such Credit Entry.

1. Service. Bank provides automated desitng house CACH') origination services that will enable Customer to do one or more of the following;

•  originate ACH Debll Entiles:

•  originate ACH Credit Entries; and

•  Instruct the Bank to issue or transmit prenotlflcatlons. reversals, requests for return, notifications of change or other Information pertaining to
tha Entries.

Ortglnetlon of ACH Credit Entries and orlglnaUon of ACH Debit Entries are two separate services end approval or set up for orte ACH service does
not automaticafly create the ability to utilize the other. The Rules artd these Service Terms Shan apply to oB Entries, whether or not transmitted
through an ACH Operator.

It b Customer's responslbllBy to provide Entries and instruction to Bank with all the necessary information to completa Cuslomer'a requested
transactions. Customer agrees to transmit Entries to Bank In the manner, at the times and In acc^anca with approved media, content and format
as agreed by Bank and Customer. Bank may reject or delay processing trsnsactions or Information if Instructions are not complete or are inaccurate,
contain an inactive Compeny ID or otheoMlse do not meet the critetia Bank specifies for acceptance. All requests to Bank must be recdved by
Bank before Bank's establbhed cut-off lime In order for processing to commence on that ACH processing day. Arty request that b incomptete or
that Bank finbhes receiving after the relevant cut-off time w(Q be processed by Bank on the next day Bartic processes ACH transactions. Al
irsnssctiorts are subject to acceptance by Bank. Bank win notify Customer of eny transactions or other transmissions that are rejected or returned.
If Customer wants Bank to re-pfocess thosa traruactions or iransmbsions. Customer must correct them and re-submit them. Customer agrees to
furnish Bank with copies of any airthodzatlons or noiiflcatiotu. if requested, as wdl as arry other information reasonably requested by Bar^k relating
to Entries ortglnsted by the Customer. Customer shaD provide Bank's auditors and other persorvrei vrfth reasonabfa access at el) reasortsble times
to the Customer's fadlines, data artd records relatirsg to the inltistlon of Entries for the purpose of audiUrtg Customer's compli8r>ce with these Service
Terms end the Rules.

2. Security and Date Protection Procedures. Alt IrtstrucUor^ received by Bank In Customers name are subject to verification pursuant to mutually
agreed security procedures. If Bank (ollows those procedures. Bartk may process and transmit transaction or information In Customer's rtsme.
Unless Customer aryl Bank both otherwise agree, transmbsions to Bank wiD be authenticated and/or encrypted using commerdaDy reasonable
security technologies meeting standards acceptable to Bardr. if Customer uses a security procedure other than as described abo^. Cuslomer
ackrxrwiedges thai Customer refused Bank's security procedure and chose eivMher and Customer agrees lo be bound by any transaction, whether
or not authorized, bsued in Custon^er's nan>e and accepted by Bank in compliance with the security procedure Customer ct>ose. if Customer
elects not to utilize recommended message authentication ar>d/or encryption tachf>ology. Customer assumes aO responslbllty for unauthorized
dbdosure or unauthorized access to Customer's data ttiat occurs during transmission or white such data b In storage. Customer shall rtot disclose
any Recelvei'i account number or routing number to any third party for such third party's use. directly or Indirectly. In initiating a separata OebiL

3. Settloment and Exposure Limits. On the settlement date. Bank will credit Customer's account with Bank that Customer specifies for the total of:

•  Customer's Debit Entries that Bank processed for settlement that day;

•  RCCs Issued for deposit to Customer's account on that day: end

•  any returned or reversed Credit Entries.
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Bank may delay the availability of funds deposited Into Customer's account by Debit Entry or ROC until those trensactiora cannot be reversed in
accordance with tl>e Rules or epplicabie law.

Bank >MII debit Customer's account with Bank that Customer spedfles for the total of Credit Entites processed In Customer's name and for any
returned Debit Entries and RCCs. Bank may reqtire Customer to pay Bank the amount of any Credit Entries on the date of tmnsmbslon to Bank
or otherwise prior to the setPemenl date. Ba^ also may require Customer to malriain coflateral with Bank in an amours Bank spedSes.

Bark may from time to (bne estabfish or revise mardmum dodar Umlts for the total value of all outstanding flies of Credit Entries and/or Debit Enthes
ervl RCCs that Bartk vAI release on Customer's behalf. Bank may charrge or cancel the Smlts at any lime without prior notice to Customer, although
BarA v^O try to notify Customer before Bank does that.

Warrentlee; Relmbureemant Except as spedfled below. Customer viifl be deemed to make the same warranties to Bank as Bank makes pursuant
to the Rules, in the case of en Entry to another account with Bank, warranties wIlJ be deemed io be given as of the time Benk Aril processes the
Entry. Customer will not be deemed to warrartt the power of the Benk under applicable tow to comply with the requirements of the Rules or the
conformity of Entries and other dele Bank transmits to the file spedflcatlons contained In the Rules. The Customer further represents, warrants
arrd covenants that (a) each Entry and RCC R originates virfii comply vrfih aD applicable U.S. laws and regulations and acknov^edges that Emiles
may not be Initiated that violate the laws of the United States, (b) unless Customer has identlfled Itself to Benk as a TIM Party Sender (as defined
In Section 7) arxl obtairred Bank's express consent to originate Enthes as a Third Party Serxler. Customer wiO not originate any Entries, or use any
of Rs Company IDs to orlglrrate Entiles, on behalf of thinl parties (trtdudlng. without llmitaUon. any afflltate of Customer), and (c) Customer win not
permR a third party to originate Entries i^ng a Customer account as the offset account udess Customer obtains Bank's express corrsenl to do so.

Customer agrees to reimburse Bar* and Bank's employees, offlceis. directors and agents, for any and all claims, demands, tosses. RabBlUes or
experues Onctudtr>g attorneys' fees and costs) resultlrrg directly or Indirectly from (a) Customer's breach of any warranty made under these Service
Terms and (b) compliance by Bank and ihe RDFI with any request Customer makes for a cancellation, stop payment reversal or recall of any
Entry or any RCC created by Bank under Section 1 hereof.

Bank shall have rx) resporalbiUty (or any delay by any ACH Operator or RDFI in processing any Entry the Bonk transmRs to the ACH Operator or
faHure to process or credit or debit any such Entry.

Stop Payments; Reversals and Recalla; Rejectiona. Customer's instruction to car>cel, slop payment of, reverse or recall one or more Entries
must be received by Bank In such dme and manner as Bank speclfles. Bank will process these transactJor^s in accordance with Bank's procedures
advised to Customer. Any reversal or recaD Ir^laled by Bank Is subject to acceptance by the RDFI. Irtstrxjctlora to reverse or recaO an ACH CredR
Entry that are not IrtRlated by Customer In time lo meet Ihe prescribed naCHA deadHrte for reversals may be originated by Bar* as a Debll Entry;
Customer shall obtain authorization from the Receiver In accordai>ce with the Rules for any such Debit Entry and all other terms of these Service
Terms applicable lo Debit Entries shall apply. Entries or other Irrstrvctiom may not be amended or modified.

If Customer originates Debit Entries to an account or accounts at a financial institution that is not a Partldpating Deposllory Financial Irtstltutlon In
the ACH system (such account hereafter ceiled a *Non-ACH EDglbia Acccunt"). all such Debit Enthes will be rejected unless Customer subscribes
lo a service, subject to Bank's prior coitsent. pursuant lo which Bank wOl process each such Debit Entry to a Non-ACH Blglble Account by prepadno
a remotely created check, as such term b deflrwd In Federal Reserve Regulation CC (an 'RCC'). on the Customer's behalf. The RCC will be
drawn in the amount and on the NorvEllglble ACH Account of the individual or entity spedfled as the receiver In the Customer's Instructlorrs arvt
vrfO be deposRed lo the Customer's designated account with Benk. Such RCC v^ll thereafter be processed through the check cleartr>g system. If
the Customer b using such service, the Customer hereby authorizes the Bank to create each RCC as described herein and the Customer warrants
lo the Bank, with respect lo each RCC. that Ihe person on whose account the RCC b dravm authorized the issuance of such RCC in the amount
and to the payee stated In the RCC. The Customer authorizes the Bank to debR the Customer's account for any claim or retum based upon an
unauthortz^ RCC. All other terms herein related to Entries shall also apply lo RCCs created under this Section. The Bank shall not create or
process RCCs or other paper drafts In lieu of ACH DeUts under any drcumslarKes other than for NorvACH EDgible Accounts end only when the
Bank has consented lo provide such service, even if the Customer indudes an instruction in Rs file for the Bonk to otherwise ohginaie an RCC or
paper draft.

Third Party Sarvica Provldars. Customer may choose to use a third party sei>Rco provider or service bureau (o blue Entries or other Imtnictlons.
haxKlla returned Entries or perform other functlora for and on Customer's behalf. If Bank accepb such Entries or other irtstrudlons, Customer wiD
be bound by them. Customer b resportslble for all actiora taken or not taken by Customer's provider and Cusiorrrer b resporsibb for aD costs and
er^er\ses of Customer's provider.

Third Party Sandar. If Customer b a Third Party Sender, as such term is hereafter defined, (a) Customer warrants that the Originator has agreed
to be bound by the Rules and has saibfled the obHgations of an Originator under the Rules: (b) in any case v^e the Originator fails lo perform Its
obUgations under the Rules as an Orlginetor. Customer shaO reimburse the Bank harmless for any and ail daims. demands, losses, ilabiilUes end
er^enses. irKludIng attorneys' fees arxl cosb. that resuR directly or Indlredly from the failure of the Orlglr>ator to perform Rs obligations as an
Orfglnalor under the Rules: (c) Cuslomer agrees lo cocperale ̂ Ih Bank regarding any request for Information conceming lha Identity of any
Originator ar>d (d) Customer represenb. warrants and covenenb that neither these Service Terms nor anything related to Ihe ACH Origination
Services violates, contravenes or Is Irtcorblsteni with any of the terms, conditions or provisions of any agreement, understandirrg or anangement
between Customer arrd the Originator. Punher. Bar* win rely on Customer to evaluata the legitimacy of the OrlgJnatora and their iransadioru
ortglrbied by Customer and for ensuring that instructions do rtot Invohe Illegal actMtfes. Customer must notify Bank bnrrbdletety If Customer
suspecb or become aware of any actMry or transaction of an Qriglnaior that Customer believes rnay be of an Blagai or Degiltmata natve or that
Invohbs the proceeds of illegal actMly or that was corxluded. in part or vmole. for the purpose of dbgubing the source of funds. Bar* w^ii be
enUtled si any time upon notice to Cuslonver to decline lo provide the ACH Orlginailon Sdvlces. or terminate the provbion of ACH Origination
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Servfcev (or any Originator on whosa behaK are originating Entries If Bank determines that there are excessive returns or reversals of Entries
originated on behalf of such Originator or If Bank becomes aware of any Information Indicating suspicious, fraudulertt or Illegal activity related to
such Originator or for any other reason. As used herein. Third Party ̂ nder* means an entity that Is not an Ortgtr\ator. that has authorized an
ODFi or another Third Party Serxfer to transmit, for the account of (he Third Party Sender or another Thlnf Party Sender. (0 a credii entry to the
account of a Receiver in order to effect a payment from the Originator (I.e.. the third party on v^>osa behalf (ha Third Perty Sender is transmitting
the entry) to the Receiver, or (11) a debit erSry to the account of a Receiver In order to effect a payment from the Receiver to the Originator (i.e.. the
tftird party on v^iose behalf the T>drd Party Sender ts transmitting the entry). Without limitation of the foregoing. Third Party Serxiers include U.S.
regiiated flnandal Insiitutiortt. brokers end other finandai intermediaries as M«n as any other regulated or unregulated payment processors that
ere customers of the Bank artd use their eccounls to process payments (or third parties (Indudtng aflUlates of the Cuslotner).

9. lAT Entriea. If Customer Is origln8tir>g Entries that are required to t>e formatted ur)der the Rules as lAT Entries. Customer wtil comply wtlh ail
appDcabia Rules relating thereto, end Customer win originate such Entries only through one of Benk's ACH origlr^ation chanr>els that support lAT
o^lnation. Some of Bank's ACH origination channels do not eccommodate lAT Entries: upon request, the Bank will advise Customer as to which
of Bank's ACH ortglnatJon char\nels can be used for lAT origination.

If a foreign curreiKy converalon It performed by Bank In conrtecUon with an lAT Entry. Cuslomar admovuledges thai the foreign cuTTer>cy exchar>ge
rates fluctuate, and accepts (he risk of such fluctuation. Indudlng fluctuaUorts In rate between the time Customer submits the Entry Data Instructions
and the time (he Iransacdon is executed arxl/or reversed, returned or recalled. Any payment returns and/or reversals wtli be credited to Customer's
eccount in the currency in which Customer's account Is denominated, and Customer is responsible for eny rate fluctuations.

In the everX of an erroneous or duplicate lAT Entry originated for payment to a receiving barii outside the United Stales, the rights of Bank and
Customer with respect to reversal or recall of such Entry are subject to (he laws, regulations and payment system rules of the raceMng bank's
Jurisdiction.

Customer acknovriedges and agrees that lAT Entries may be delayed In processing or posting due to the Bank's or ROFl's review of such Er^ries
for OFAC compliance. Further. Customer understands and acknowtedgea that unlike PPD Credit Entries, there is r>o requirement under the Rules
that lAT Credit Entries that are made avatlable to an ROFl by Its ACH operator by 5:00 pm on the banking day prior to the Settlement Data Im made
available to the Receiver at the opening of buslneu on the Settlement date; cleared (AT Credit Entries must be made available no later than the
Settlement Date of the Entry, but funds ere not reqUred to be avaiiable at opening of business on the Setberrteni Date.

9. Incorporation of Account Documentation; Termination. The provisions of the account documentation. Indudtrx) terms and corxlltions governing
the operation of business accounts end aervlces. are incorporated Into these Service Tenns by reference. ^ ecknovriedgir>g or slgr^ng the
applicable account docunentatlon or by using or continuing to use the ACH Origination Services. Customer agrees to these Service Terms. In
addition to Bank's termination rights urxler the aforerT)entioned docurrfentetlon. Bank shall have the right to terminate or suspend these Service
Terms arxi the Services upon rx^ce to Customer In the ewnt of the Customer's breach of the Rules.

B. ACH Transaction Blocking & ACH Transaction Review

ACH Transaction Blocking Is a Service that allows a Customer to block and return ACH debit arxi credit Entries originated to the Customer's account
with the Bank. ACH Transaction Review allows the Customer to review ACH debit arxi credit Entries ortginated and posted to the Customer's eccount
with the Bark and to Instruct the Bank to return some or all of these trar^sections.

1. ACH Transaction Blocking:

(a) Sarvlce. The Customer can selecl from a variety of authorization or blocking criteria and advtse the Bank In a marvier and form acceptable
to the Benk. The Bank wilt return eny blocked transaction indicating that the ACH debit was not auihorized or that the ACH credit was refused.

(b) Company IDs. If the Customer elects an option that blocks or alloMs ACH debits or credits from specified companies, the Customer must
supply the Bank with the applicable ACH Company ID of the Originator as 11 appears on the Company/Batch Header Record. The Company
to wU be the sole criterion for blocking debit and credit Entries (unless Customer has also sat maximum dollar timlis) and Bar^k will have no
obllgaUon to take any other steps to determir>e the identity of the Originator. The Customer will be solely respor^sible (or obtaining the correct
Company ID for each such Originator.

The Customer urxierstands that Company IDs are not unique and (hat a Company ID may Identity more than one Originator, and one Originator
may have multipla Company IDs. The Customer understands that Company IDs are not a perfect filter and that transactions from Originators
may be blocked or allowed if the Originator uses a Company ID other than (ha one Customer Identifies. The Bank will nol be responsible for
transediorQ blocked or eflowed In accordarKe with the Instrudlor^s the Customer provides for the Company ID.

(c) Tranaactlona Not Affected by Blocking. ACH debit and credit blocka do not apply to certain traruactioru. The foltowing types of ACH-
related trensaciioru will not be blocked:

• det>lls or credits to the Customer's account to offset any ACH credit or debit Entries orlg)r\8ted by tfte Customer through Bank :

•  reversals of previously received ACH credit or debit ErXrIes;
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•  returns or revereeta by ttw ROFI of ACH debit or credit Entries orfglr\8ied by thw Customer through (he Sanir:

• RedamatSon Entiles (debits);

• debits or credits to the Customer's account Irtitlated by the Bank or Bank's agent or afflaate to correct processing errors. efTact back
vaiuatloru. make other adlustments or. with respect to debits, for lees, charges or other amounts the Customer omes the Bank or Bank's
offiliates: and

• debits or credits to the Customer'a account (hat the' Barrk posts pursuarrt to its Intemat procedures in order to comply w^lh appOcabie taw.
regulattoru or payment system rules or guidance.

2. ACH Transaction Review;

(a) Service. Customer shall use ARer crtierla evaiiable through the service lo select the types or categories of incoming ACH debll ortd/or credit
transactions It wishes to review or the Customer may elect to review all lrtcemlr>g ACH trartsaetlons eubject to Section 2(d) below.

(b) Review and Return Proceaa. Based upon the fiiter criteria selected by the Customer. ACH transactions meeting that criteria be made
available for the Customer Ici review not later than a designated lime on the banking day following the day on w^lch the transactions are
posted to the Cuslomer'i eccounL The details provided by the Bank for each Entry vXII Induda accourt number, dollar amount, company ID,
receiver'B name, standard entry dass code and settlement date.

(c) The Customer shall advise the Bank by mearts of an agreed upon transmission method not later ihen the Bank's designated cut-off tln>e on
the same day as transaction information is made available of those transactions, if any. that are unauthorized and that Ihe Customer wishes
to return. The Bartk Is entitled lo rely on any Instructions which it receives end vMch it reesonably beUaves to be genuine. The Bank shall
return all such transactions and make corresponding adjustments to the Customer's account to which the transactions had been posted. Ad
transactions reported to the Customer es to vmlch Bank does nol receive a timely instrudion from the Customer w^ll remain poeted or be
returned based on the Trartsactlon Review proftle defautt decision setUrtg established by the Customer.

(d) ACH Transactions Not Subject to Review. The following types of ACH transedlora ̂ l! not be made evaDable for the Cusiomei's revlaw
end dectsiordng:

• debits or credits to the Customer'a account to offset any ACH Entries originated by the Customer through the Bank:

• reversals of previously received ACH Entries;

•  returns or reversals by the ROFI of ACH Entries orlglnatad by the Customer through the Bank;

• Redamallon Entries;

• debits or credits to the Customer's account Initiated by the Bank or Bank's agent or efRlate lo correct processing errors, effect back
valuations, make other adjustments, or lo comply with legal ragulrements or for fees or charges the Customer owes the BarA or Bank's
affUtates; ervj

•  if the Customer is also subscribing to the ACH TrarrsacUon Blocking service, any iransactloru blocked end returned pursuant to (hot
service.

(e) Certain Reviewed Transactlona Mayt>e Retumed/Poeted Oeaplte Inatnictlona. Certain iransadlons reviewed and approved by the
Customer may nevertheless be returned by the Bank. This will happen If (I) there are InsufAdeni fur^s In (ha Customer's account to cover
the emount of an ACH debit or other charge. (V) a stop payment was prevl^ly ptaced on the transaction, or Oil) the Bank delennirtes Ihe
iransection must be relumed for legal or regulatory reasons. Certain tramadlorts thai the Customer odvlses should be returned may
nevertheless be posted by the Bank; ihesa include ACH debits or credits lo the Customer's account thai the Bank posts pursuant lo Its Internal
procedures in order to comply vMtth eppUcable law. regulations or payment system rules or guidance.

C. Lockbox

Lockbox Is a remittance processir>g Service offered to customers lo support (heir accounts receivables business needs. Through iNs service. Ihe
Customer's reminance deposits are sent lo a Post Office Box and picked up by the Bank end delivered to or via courier for further processing and posting
to Ihe Customer's deposit account.

t. Service. The Bank will maintain the Post Office Box tor the Customer's remittances and wtli have urrestricted end exclusive access to the Post
Office Box whUe providing the Lockbox Service. Customers requiring Caller Service or Business Reply Mail Service for reminance coQectlon must
obtain prior approval from the Bank. Upon approval, the Customer will secure such services directly with the Ur^ed Slates Postal Service (the
'USPS") and ersure the Bank Is authorized to coOect the mall. The Bank shaD not be responsible for delays In processlr>g due to the Customer's
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failure to pay the USPS fa such services or any olher edion taken or not taken by USPS. The Bar« may direct cOenis to include specific codes
or formats Mithln their assigned address In order to ensure mail is IdentJfled cone^. The Customer is responsible for er^surlng their customers'
remittances are property aMressed in order to prevent delays In processing.

2. Oepoatt; EndorMmant The Bank will colled all mall deflvered to the designated Post Office Box. end open the maO. process the chedu
ellgEble for this service (the 'Items') and credit the funds to the Customer account or process for collection the Items received, except: i) items
vvf^lch the Customer has tnstruded the Bank in writing, and the Bank has agreed not to process: il) ilents which the Bank believes should receive
the Customer's special attention; D) Items for which the Custorrter b not the payee, unless the Customer has provided proper authorization to
process for credit or coOectlon of such Items; and Iv) any other nutter or merchendbe received. The Bank ̂ 1 not proceu such excepted Items or
other matters or meichandbe. but wCI forward them to the Customer unprocessed. The Bank assumes no responsibility for the Inadvertent
processing of Hems excepted from processing. The Bank wU process credit card payments as point of sale traraadions. otrtaining authorization
as required by eppllcable card nrles; provided. iVMever. the Bank wID nol place phone caDs for authorization of refenels or process credit
iransadlons. The Bank shall not be deemed a merchant processor and shall not be liable for any data entry errors or any chargeback. The Bank
assumes no liabatty for any matter or merchandbe received through (he Post Office which b nol a deposltable Item. Irtdudlrtg cash. Any failure by
the Bank to process an Item other than as provided herein does not coruUute a failure by the Benk to exercbe ordinary care. The Customer shall
be liable lo the Benk as a generei endorser on eti (term processed by the Benk.

3. Diffortng Amounts. If the amount of an item whiten In words and figures differ, the Item wtti be processed for amount written in words, ff the Item
b accompanied by en invoice or ststemeni end the emouni on the statement matcfres the emouni Mitten in figures, and the Customer has
requested, and (he Bank has agreed, lo process such Item for the amount vwltten In figures, the (tern may be processed for the amount wrttien In
figures, in ibe event the BarUt processes the Item for the emouni written In figures, the Cuslomer agrees to reimburse the Bank for any losses.
DabUttles and expenses which may artse from that action.

4. Foreign ttoms. TTUs Service b limited to Items drawn on domestic bonks so lo the exleiH the Bank notices mat any Items drawn on foreign banks
have been deposited, such Items shall be forwarded to Customer as unprocessable.

6. Returned items; Re-presentment If any Item b returned to the Bank unpaid for any reason or there b a claim Involving an Hem deposited to Ihe
Customer Account, the Benk will charge back that Hem. together wHh any fees or other emounu aOowied on such claims or for relumed Hems,
against the Customer Account, regardless of vmether such debit causes an overdraft lo the Customer Account. If. however, the Bank has been
Instructed In writing by the Cuslomer lo re-present Items which have been dbhonored or returned to the Bank unpaid for reasons other than account
dosed, the Badi may do so automatically and without notice to the Customer, end the Bank reserves the same rights to debit (he Customer Account
should any such items remain unpaid after (he re-preserftmenL

6. Security for Imaged Items. The Bank has spedfled Secuilty Procedures (or receiving end accessing imaged Hems, imaged Documents arxl
lockbox transaction data. The Bank Is nol obligated to send any Images or data or eBow access through the Delivery Media to eny Imeges or data
which are not requested or accessed In 8ccord8r>ca with the Security Procedures. The Customer acknowledges that or>ce a CD-ROM Is received,
or It has accessed Images by any Delivery Media, persons having access lo the Customer's computers and Image archives may have access to
the Imaged items, imaged Documents end lockbox Iransadlon data.

7. Image Option, if the Customer elecb end (Ms Imege option b avaibbie M the designated Bank processing location, the Bank wrfD provide images
of the Hems fimaged Items') received together with Images of rebted documenb Hmaged Documents'), through Ihe media fOeBveiy Media')
end at the intervals agreed upon between the Bank and the Customer. The Customer may receive additional service material. Including user
guides, software licenses and other terms in corviecilon with tt>e selection of this option.

e. Original Documents; Imege Storage. Unless the Bank has agreed otherwbe. the Bar* wQl image en Items and essodated remittances and retain
original documents on site for no longer than 14 days. Ail original docunenb win be destroyed 14 days after processing. II the Customer uses the
Berd('s Regional Retail Lockbox product, essodated original documenb are reblned on site no longer than 7 days. The Bank will store Imaged
Hems (or a period of seven (7) years from the date of the eppllcable iransadlon regardless of eny additional Imaging service requested by ihe
Customer. If the Customer elecb storage of Imaged Dooments, Ihe Bankv^II store Imaged Documents for a period of IMrty (30) days (Short Term
Storage) to ten (10) yeab (Long Term Storage) from the processing date of the appDcabie transaction., per Ihe Customer's selection If the Customer
elecb lo knage and not store imaged Documenb v4th the Bank, such Images wHl be delivered to the Customer vb daily Direct Image Trarbmbslon.

4. Accuracy; Legibility. The information detlvered to the Customer through the Delivery Media tMD be (he seme as the Information In the data entry
fib provided to Ihe Customer for the appllcabb time period, if ihe dab entry fib contains errors, those errors win also occur on the Delivery Media.
The Bank will provide Inuges that are as bgibb as possibb given Ihe legibility of the underlying remltbnce documenb artd the sebcied DeDvery
Media. The Bank has rc Ibbillty or responsJblltty for the condllion of the original remittance Items provided to the Bank, and It reserves the right to
review and approve sample remittance Items for legibility prior to providing this service. The Custorrrer Is responsible for reviewing Images obblned
Ihrougn the Delivery Medb and to promptly notify the Bank of any Images that are not dear.

10. DbcJoauros. As between the Customer and the Customer's cUenb. if applicable, certain paymenb colected hereunder may be subject lo various
cut-ofl times and payment deadlines (the 'Disclosures'). The Cuslomer scknov^edges and agrees that the Bank has no duty lo Inquire as lo the
content of eny such Disclosures, b not bound by them, and makes no represenbtions or warranties. expliclUy or implicitly, regarding seme. The
Customer b resporrslbb for erburing that the processing and payment cut-off times establbhed by the Bank are In compliance with (he Dbdosures
end Customer's responslbllitbs under applicable laws and regubtlorb. The Customer further eckndMedges and agrees that the data processed
by the Bank belongs to the Cuslomer or Ihe Customer's clbnts.
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D. Coin & Currency

Coin and Currency Services, also referred to as Cash Vautl Services, provides coin ar>d currency delivery and deposit services (o companies thai use
large quantities of cash. With a nationwide vautl netviork. Customers can place orders for coin and currency, make deposits and track acliviry by location
through electronic reporting options.

1. CashOrdere

1.1. Placement of Cesh Orders. The Cuslorrter rr>ay Issue written instnjcUons for the Bartk to release United States coin and cunency CCash*)
to an armored courier service (the 'Courier^ as designated by the Customer in accordance with the Bank's guidelines fCash OrderO- The
Cuslomer acknowledges that Cash Orders may t>e transmitted to the Bank only during such limes as set forth in the gi^detlnes. The Bank Is
authorized to debit the account of the Customer designated in the Cash Order for the amount set forth in the Cash Order, if the Bank lias
agreed to such an arrangemant. the Customer may also piaca a Cash Order directly at one of the Bank's branch locations by issuing a check
to debit the Customer's accoum at the Bank or as a 'cash for cash* exchange, if there are insufficient funds in the destgnaled account, the
Bank Is authortzad to refuse the Cash Order, to fil a panlal Cash Order or to detM the deslgruited account even if auch debit causes on
overdraft, or to debtl any other account of the Customer at the Bank.

t.2. Cash Order Limits. The Bank and the Customer may agree to Omit the amount of Cash that may be delivered pursuant to a Cash Order
fCash Umir').

t .3. Discrepanclas for Cash Orders. Aft Cash Orders must be validaled by the Customer within 24 hours of receipt, if a currency strap, coin bag
or wrapped coin discrepancy Is Identlfled. the Customer may contact Cesh Services Customer Support at 088-872-0517 to request a Cash
Order Claim Form. The completed form and proper documentation must be sent to the Bank and post marked within 48 hours of receipt of
the Cosh Order. Any daims posi marked after (he 48 hour period may be denied and the Customer will have r>o right to refuse or receive an
adjustment after such time period.

1.4. Cancallatlons and Amandmants. A Cash Order may be cancelled by the Customer letephor^caDy. etectronlcally or in writing by a person
the Bank reasonably beBeves to be authorized to act on behalf of the Customer and only If the cancellation is received within a reasonable
time before the Cash b delivered to the Courier CCancellation'). A Cash Order may only be emended teiephordcaliy end the Bank vrill not be
responsible for any change In a Cash Order It has received. Any attempt to amend a Cash Order eiectronicaily may result In dupticaia Cash
being delivered.

1.5. Notice of Rejection/Execution, if the Bank rejects a Cesh Order request. It will promptly notify the Customer of the reason. The Bank wiD
notify the Customer wtien It has executed a Cash Order. Unless, within three (3) txolness days after receipt of notification of the execution
of a Cash Order the Customer notifies the Bank in vntling that a Cash Order was unauthorized or olherwbe unenforceabie against the
Customer, the Bank shall no! be liable (or executing the Cash Order as notlfled. Inchiding any loss of Interest.

1.6. Security Procedure. The BarPi must receive a Cash Order using a touch-lone telephone, or other electronic communications device mutuatiy
agreed upon by the Custorrier and the Bank, based upon codes assigned by the Bank to (he Cuslomer that identify the Customer and the
location (coQectivety, 'Codes'). The Customer egrees that use of the Codes constitutes a security procedure for verifying the authenlidty of
the Cash Order as being that of (he Customer fSecurity Procedure*)... The Customer and the Bank will maintain reasonabia security and
control of the Codes. The Bank b not responsible or liable (or detecting any error In the transmbsloo or content of any Cash Order or
Cencellatlon end the Security Procedure b not Intended to detect any such enor. No agreement or instrucljon of the Customer restricting
acceptance of any Cash Order or Cancellation b binding on the Bank, except as set forth In these Service Terms or in a witting signed by the
Customer and the BarSc. These Security Procedures do not apply to Cash Order requests made by (he Customer at one of our branch locations
wfien the Customer b making a 'cash for cash' exchange or Issuing a check to debit the Customer's account at the Bank.

1.7. Oaographlcal LimltatJoni. The Customer represenb and warrants that all Cash Orders will be used by Cuslomer in Its normal course of
business at the Customer's store/office locailora In the United States.

2. Cash Oepostta

2.t. Standard Courtar Sarvtca. The Customer may deliver and pkk up shipments of Cash or checks toor from the Bank by using the services
of a Courier that has been authorized by the Bank, wfto v4il act sotaty as the Customer's agent. The Courier must comply with the Bank's
guidelines, as amended from dme to lime, arid must maintain aD Ocenses and permits required by taw In addition to ad^uata irtsurance to
cover Its liabilities In providlr>g courier services to the Customer. The Bank may refuse to permit any courier to enter its premises with or
without cause. In which case the Bank will use reasonable efforts to promptiy notify the Customer. With regard to Customer's Courier.
Customer b responsible for any Indivlduafs actions while at the BarBc's faculties Including then, property damage, intentional crimes and any
other act or omission even If such actions would be cortsldered outside the scope of their enipioymenl and whether the Individual is
Impersonating en employee of the courier If the Bank has followed lb customary procedures for Idenlif^ng the Individual.

2.2. Depoalt ProMntment and Procoaaing for Standard Courier Service. With regard to deposits delivered to one of the Bartfi's vault
tocations. the .Customer's Courier must deliver deposits In sealed tamper-proof plastic security deposit bags that meet the standards
described in the Bank's guidelines and contain only Cash and checks. The bags may abo contain food stamps H the Customer provides
proof satbfadory to the Bank of the Custorrrer's authority to redeem food stamps. The Bank will open the bags and process the deposib.
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(8) 0«llv8ry to Vault If the Bank agrees to accept the Customer deposits at a vautt tocatton. the Bank will provide a receipt indicating the
mjmtMr of bags it has received. This receipt b rK>i an acknowiedgmeni of the contents of any bag. nor is any telephonic or other
acknowledgment of a deposit of which the Customer r>otifles the Bank t)y teiephone or by electronic mear\s.

(b) Delivery to Branch for Delayed Procetelng. If the Bank agrees to accept the Customer deposits at a brartch location, the Bank wiU
not verify the anriount of the deposits at the time of receipt t>ul win provide the Customer with a receipt showlrtg the amount indicated in
the Customer's deposit slip. Thb receipt is not an acknowledgment of the contents of any bag.

2.3. Courier Service through the use of a Smart Safo or Recycier Machine. The Customer may use the servlcea of a courier that has l>een
Buthortzed by the Bank, who wtii act soiefy as lha Customer's ageni The courier must comply utth the Bank's guidallnes, as emended from
time to time, arxf must maintain aD licenses and permits required by law in addition to adequate Insurance to cover its llabiiltles in providing
courier services. The Bank may refuse to permit any courier to enter its premises with or without cause. In which case the Bank v^D use
reasonable efforts to promptly notify the Customer. The Customer will receive Advance Credit only for Cash placed in Deposit Cassette (as
defined below) component of the machine. The Customer's courier b authorized to transmit the Cash tnformallon only t^th regard to the
Deposit Cassette component of the machlrte to the Bank on the Cuslomer's behalf and the Battk. upon receipt of such data tremmission, wfQ
provide provisional credtt to the Customer's deslgruted account. The courier wOl deDver the Cash to the Bar\k as directed by the Benk at the
Customer's eiqiense. The Customer authorizes the Bank to Irtttruci the courier to pick up any Cash for v^ich the Bank has given pro^iortti
credit at any time at the Customer's expense. For purpose of these Service Terms. "Deposit Cassette* Is the component of (he machirte
whereby the Customer places Cash lito such component arxl only (he courier b able to access such Cash once It b placed In the Deposit
Cassette.

2.4. Deposit PrMontmeiTt and Procesaing through the use of a Smart Safe or Racyciar Machine. The Customer agrees that once the
Cash b in the Deposit Cassette component of the machine, the Customer no longer has any owiersfdp. control or rights with regard to the
physical Cash and that (ha Bank b authorized to rely upon the transrr^tted information from the Customer's courier with regard to deposits or
ad|ustmenb to the Customer's deposit account with the Bank. Once the Cuslomer's courier has compleled the vertncallon of the Cash from
the Deposit Cassette component of the machine end has transmitted (he deposlt/at^ustment information to the B8r\k. tfie Cash b then placed
into the Bank's Inventory at the courier's location, in the event of s dbpute related to the amount aedltad to the Customer's deposit account,
the Customer will initiate Its deim and request (or ari investigation with its courier.

2.5. DIacrepancloa. All deposits are subject to vertflcation. If there are differences between the amount credited by the Bank and the amount
shovm on tha deposit slip prepared by the Customer, the receipt provided to the Custonrter or its agent upon initial presentment or the
transmbslon received from the courier on the Customer's behalf, the currency wtD be recounted for dbcrepandes over the minimum amount
spedflad in the Cash Vaull Services Produd G^ide. the Ttveshokf amount, the Customer's representative designated in the servtca
ImplemerUBtion questionnaire v^II be noUfled of the adjustment, and an adjustment fee v^Q be ct^arged. If the dbcrepartcy b In (he Ttvestwid
amount or less, the Bank wtQ not adjust the Customer's account, the Bank wQI retain tha dbcrepancy amount, and no adjustment fee wtti be
charged. The Bank's datarminatlon ar>d records as to its receipt of any bag and as to (ha conlartts of any bag b conduslve end bMing on
the Customer.

2.6. Ralatlonship upon Delivery of Bags. Until lha Bank recounts the corMents of the begs and enters a flnal credit to the Customer's account,
the Bank is rtot responsible for any daimed contents of the bags. The Customer should not Indude enytl^ng in a bag other than Cash artd
its deposit slip, and the Bank shall have no responsibDiiy or Dability if (here b any other property induded or claimed to have been induded
in a bag...

2.7. Delivery to Unattended Facility, if (he Bank agrees to allow the Customer to use or>e of the Bank's unattended fadlilies (Inctuding but not
limited to a night depository or commercial ATM), the Bank may provide (he Customer with en access device (such as a key or card that may
require a personal iderttiflcatlon numtier fPIN"). The Customer must retum all access devices to the Bank upon request. The Bank wiP
process any deposits delivered to en unattended fadllty as provided for In the Bank's gukfePnes. If the Customer receives a receipt from an
unattended fadPty, (he receipt is rxit an acknowledgment of the contents of any bag or of the recefpl of any trag. Wfiile the Customer or the
Customer's Courier b physically present at one of the Bank's uruttended fadlltles. the Customer is a llcertsee or^Iy and the Bartk has no
resporulbility for the safely of the Customer or its Courier while at such facility.

2.6. (.iabllity at Unattended FaciJtty. Tha Customer assumes all rbks of using any unattended (adOtles. induding rbks of theft, robbery and
peaor^l injury: the Bank is r>ol resportsible If a fadllty faib to operate property In any way. induding failing to open, ctosa, lock or unlock, it
is the Customer's responsibllty to verify that lb bags have drop^ down complelely into the fadltty, and the Customer agrees that it wtD not
leave any bags in any facPfty that does not appear to be operating property. The Bank rwt be liable to the Customer if any unattended
fadPty. tde-entry or c>dlr>e system Is dosed or otherwise unavallabte (or use at any lima.

2.9. Geographical LImRatlona of Cash Deposita. Cash (deposits must be delivered to the Bank by Customer's courier and (rom Customer's
physical store/office locatlorts in the United States. Cross-border cash deposPs 0-c.. cash brought Into the UnPed States from outside the
United Slates) are strictly prohibited

E. Positive Pay, Reverse Positive Pay and Payee Verification

JPMorgan Chase Bank, N.A (the "Bank") will provide Customer. In accordance with the provisions set forth in these Servlca Terms, with one or more
of the services Ibted below (each a "Servtce") that help prevent check fraud on deposP accounts by identifying dbcrepandes between checks ("ttems")
presented to the Bank for payrr>ent from the Customer's demand deposit accouru associated with the Servlca (tha "Account") and those Hems that are
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Issued by Customer. The provisions of the Bank's account documentation, (nciuding terms and conditions govenrting the operation of business accounts
and ser^ces as wetl as other service guides or material (the "Account Documentation") are irtcorporated into these Se^ce Terms by reference. By
signing the applicable Account Documentation or by using or continuing to use any of these Services, the Customer agrees to these Sendee Terms.

1. Seivices.

With Positive Pay, the Customer sends check Issuance information to the Bank and the Bank compares such Information to Items being presented
for payment, with Reverse Positive Pay. the Bank sends the Customer inlormatlon on Items being presented for payment arvj the Customer does
its own comparison. Payee VerlficaUon is en erthanced feature for Positive Pay ̂ reby the Customer Includes payee name information and the
Bank compares such information against the payee names on Items being presented. As a condition precedent for receiving Payee Verincatlon.
the Customer must be receiving Positive Pay In connecilon vilth the same Account.

2. Issuance Information.

The foDowlng Information Is defined as "Issuance Information" for each Item: i) Account number on which the Item b dravm: II) Item aerial mimber;
III) dollar amount; Iv) baua date, (not as pan of Reverse Positive Pay); and v) for Payee Verification only, the payee name. For Positive Pay end
Payee Verification, the Customarwlii provide the Bank the Issuance Information by the banklrtg day on which the Customer bsues Items by means
of a mutually agreed upon transmbslon method. The Bank will compare the issuance informeilon with the items presented to the Bank for payment
against the Account. For Reverse Posillva Pay. the Bank will send the Customer the Issuance Information and the Customer win compare such
Information v^ih the Hems they have bsued.

3. Discrepancies.

For Positive Pay arxl Payee VedAcation, if an Item b presented to the Bank for which it has not received timeiy Issuance Information or that contains
information different from the issuance Information for that item, the Bank will notify the Customer by means of a mutuaOy agreed upon method, by
the designated time of the Banking Day foDowlng (he Banking Day the Item b presented to the Bank for payment. The Customer shaD advise the
Bank by means of a mutually agreed upon method by the designated lime on that same Banking Day whether any such item Is authorized for
payment (Trasantment Dedsion"). In the event that the Customer fails to timely inform the Bank, about any Item for ̂ Ich a Presentment Decbion
Is raguesled. the BarA b authorized to retum such Item unless otherwise agreed by the Customer end the Bank. For Reverse Positive Pey, the
Bank wiD provide Issuance Informetlon to the Customer of items presented for payment; the Customer shell advise the Bank by means of a mutually
agreed upon method by the designated time on that same Banking Day whether any such Item is not authorized for payment, and In the event thet
(he Customer faib to timeiy Inform the Bank as required, the Bank b authorized to pay such Itarn(s) unless otherwise agreed by the Customer end
the Bank. The Bank b entitled to rety on any Instructions by the Cuslomer which it recelm and which it reasonably believes to be gentine. If a
Customer attempts to change an instruction previously given by sending an email or other message to the Bank, the Bank may. but has no obOgation
to, act upon such change request.

4. Payee Verification Additional Terms.

For Payee verification. Customer acknowledges that items whidi have been converted to ACH transactions prior to being presented for peymeni
will not be ellgibb for thb service and the payee name information wltl not be compared to the Issuance Information for Items that have been
converted to ACH (rans8ctJor«. If Customer feUs to provide the Issuance Information In the Ale formal required by the Bank, the Bank v^II nol be
liable (or falling to detecting eny dbcrepancy between the Item and the luuance Information or for processing end payment of such Item. The Bank
reserves the right to set a threshold amoura for Items (as may be revbed by the Bank from time to time) lo be revleWl under the Payee Verlflcatlon
service (the Threshold Amount"). The items below the Threshold Amount wlO be handled according to the standard Account Documentation
governing the Customer's Account; however. Customer wUl noi be liable for such Items If the dbcrepancy >w>uid have othenvbe been detected
under tWs Service. With regard to Payee yeriflcation. the Bank wll) compare the payee name provided In the Issuance Information to the payee
Ones contained in the name/address block kfenUAed on the Item (presented as provided for in the Bank's set-up requiremenb) and will otherv^
be limited lo those parameters spedAcaiiy agreed to by the Customer and Bank.

5. Voided Items.

The Cuslomer agrees to place a void on an Item In the Issuance infonnallon only with respect to Items thet are nol in drcubtlon. If the Customer
decides to stop pay an Item that it has already bsued. the Customer b required to piece a Stop Payment request pursuant to the relevant tenns of
the Account Documentation, outslda of these services.

6. Item Payment.

The Bank is not obligated to malnteln signature cards for the Account end whether or nol the Bank does maintain such signature cards. In no event
shall the Bank be obligated lo inspect any item for the presence or authenticity of any signature or to determine wTiether any signature b authorized.
The Customer acknowledges that the Bark's adherence lo these procedures In these terms. In lieu of signature examination, wlll conslilule the
exercbe of good faith and ordinary care by the Bank in handling items presented (or payment against the Account.

7. Over the Counter Presentment.

The Bark may. without liability lo Ihe Customer, refuse to pay arry Item presented (or encashment at any of the Bank's branch locations. II en Item b
presented for encashment at one of Ihe Bank's branch locations at Itie teller line and the account b under the Positive Pay or Payee VeriAcation Service,
the Customer authorizes the Bank to pay such Item based upon the Positive Pay information at the teller line. If an Item is presented for encashment at
one of the Bank's branch locations al the taner line and the account is under the Reverse Positive Pay Service, (i) the Customer authorizes the Bank to
pay such Item pursuant to the Bank's policies and procedures for encastvnent, (i) Cuslomer assumes the risk of any loss that would have been prevented
through the use of Positive Pay or Payee Verfflcation services; and (lil) Customer agrees to unconditionally reimburse the Bank for any and all tbbliity
loss or dslm relating to an item being cashed or relumed over-the-counter. The Bank may charge a person cashes an Item drawn on the Customer's
Account a fee el the time of ertcashmeni.
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F. Controlled Disbursements

Controlled Olsburtement Accounts help customers effectKety mBnege Ihe disbursement process to gain control over Ule balances and automate fund>r>g
transfers erxl b designed to provide disbursement loleb early each business day.

1. Controlled Disbursement Account Each controDed dbbursement account fControlled Dbbursement Account*), enept as set forth Iterein, shall
be opened and maintained in accordance with the Account Documentation. Customer agrees that 11 It faib to utilize one of the Bank's positive pay
services on the Controlled DbtmrsemerU Account, that failure win constitute Customer negligence contributing to the making of any unauthorized
signature and Customer assumes the risk that checks or drafts fltems*) presented against the Controlled Disbursement Account may be forged or
attered. to the extent that the positive pay services the BarSi offers may have prevented any loss. The Bartk wQI have no llabillly for any loss related
to an Item presented against the Cortirolled Dbbursement Account which would otherwise generally have been returned under such positive pay
services.

2. Payment of Item*. Bank, on each banking day. wtll advise Customer of the total amount of items drawr> against the ControDed Dbbursement
Accounts that am presented for payment, on (hat day. to the Bar* by a Federal Reserve Bank or another depository institution pursuant to a same-
day settlement arrangement. Bank vtlll honor Items ̂ ich are property payabla. but shall have no obDgatlon to pay any Item should sufRdetit
immediately avaltabia furxls to cover such Items not be trarisferred tothe C^troPed DbbursemerS Account in accordance with these Service Terms
arxl the Account Documentation.

3. Over-the-counter Presentment Bank may. wtthoul DabOty to Customer, refuse to pay any Item presented for encashment et any of Ihe Bank's
branch locations.

4. Funding Account for Controlled Dtaburaoment Customer will maintain with Bank a designated account for purposes of funding the Controlled
Dbbursement Account, or the furxJIng account may be maintained at an affiliated bank or other flnancial institution (the 'Funding Account").
Customer authorizes Bank to debit the Furxling Account for the total amount of the items presented and any funds transfers against tlta ControDed
Dbbursement Account, and to promptly trarufer such amount to the Controlled Disbursement Account even though such a debit may bring abo«A
or Inaease an overdraft. ATI funds transfers from the Funding Account to the Controlled Disbursement Account shall be In Immedlatety avallabte
funds. Customer wtu maintain sufTicienl avaDabie funds In the Furtding Account to cover Items arxl furxls transfers presented agalral the Controlled
Disbursement Account, arxl the Bank shell have no obligation to transfer funds, process Items for payment or complete any funds transfers unless
there ere suflicient avalbble fur^ds in the Funding Account The Bank b suthortzed to debit the Funding Account for any obilgatlom owed directly
or indirectly on the ControOed Dbbursement Account The Bank shall not be Dable for failure to pay any Item presented for payment against any
Controlled Disbursement Account due to (nsuffleient funds in the Funding Account.

6. Media. Bank will transmit to Customer by the transmbslon method or media agreed to by Customer and Bartk Information regarding Customer's
Controlled Disbursement Account.

8. Routing Transit Number. Customer agrees to use the designated controlled disbursement account routing transit numtter on the Items ft bsues
from the Controlled asbursement Account Customer acknowtedges that If It faib to use such designatad controllad dbbursement account routing
transit number the Bank Is authorized to terminate thb Service or any Service feature upon notice to the Customer.

7. Financial Condition, in the event of the deterioration of the flnencial condition of the Customer, as determined in the Bank's sole dbcretion, Ihe
Bank may Immediately terminate the Service, any Service feature, end/or may convert any Controlled Dbbursement Account to a stand-alone
demand deposit account v^thoul prior notice to the Customer.

8. Third Perty Uaaga. Customer agrees that It wiO not permit a third party to write checks on or otherwise issue payment transectlora or Instructions
on Customer's Controlled Dbbursement Account. Customer agrees to reimburse the Bank for eny end all actions, ctairru. demands, losses.
llabDIties or expenses wtialsoever, including attorney's fees and cosb. resulting directly or Indirectly from Customei's breach of thb Section 6. Thb
Section 8 shall survive the terminetion of these Service Terms. NohMithstandlng anything to the contrary. Customer acknowledges that. If Customer
breaches this Section 8. Bank may immedlatety terminate this Service or any Service feature upon notice to the Customer.

G. [RESERVED]

H. [RESERVED]

I. ACH Tax Payment

1. Service. Bank wiB provide a service (the 'Servica') whereby Customer can dired Bank, via touchtone telephone or internet pbtform. to make tax
paymenb through the automated bearing house (ACH) system from an account with Bank that Customer spedftes. Customer may use the service to
pay;

•  any federal taxes covered by the Federal Tax Oeposil Couporu (Form 6109) that Customer has executed arxl delivered to Bank from lime lo
time;
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•  cenein tiaie taxes: and

•  cedaln munidpal taxes.

Bar* may pay taxes from Customer'a account in accordance any InstrucUons issued (n Customer'B name ttiat Bank vedfles pursuant to the
security procedures specified In these Service Terms. In using the Service, Customer agrees to comply with artd be bound by the Operating Rules
of the National Automated Clearing House Association fNACHA Rules').

2. Receipt of inatrucUona and Cancollatlona. Customer may Issue Instructions and canceilations only during service hours that Bar* spedfles.
and Customer admowiedges that Bank may change such service hours upon prior notice lo Customer. Bank must receive InstructJoris, Including
but not linked to payment cancdtatlon Instructions, not later than 6:00 p.m. ET (or such other time as Bank spedfles) on irte Business Day prior to
the day on which the lax payment ts due. For purposes of (his Section. 'Business Day* means a day on which the Bank is open for business in Its
New York office. Irutrudlons received after such time shaD not be processed uruil the following business day and Customer shall be Uabta for any
charges, lees or costs assodaled with such payment. Bank may r^ect or delay processing of a tax payment If the request Is not comptete or Is
Inaccurate or otherwise does not meet the criteria Bank specifies lor acceplarwe herein or in the User Guide (as hereafter deftr>ed).

The Service b not designed or Idended to be used for any ACH tax payment that is required to be formatted as an Intemational ACH Transadlon*
(or (AT) under the NACHA Rules. Customer agrees not lo use or ettempt to use the Service to originate any ACH tax payment that b required lo
be fonnatted under the NACHA Rules as an 'International ACH Transaction' (or lAT). Customer shall reimburse the Bank (or any end all dalms.
demands, losses, fines, penalties, damages. Hablfltles and expenses. Including, without limitation, legal lees and erqienses. resulting directly or
indirectly from any ACH tax payment processed or requested to be processed by Customer via the Service which ahouid have been formatted
under the NACHA Rules as an LAT.

3. Tax Payment Security Proceduree.

(a) A Bank-bsued or approved accesa code end PIN endfor other security device CSecuilty Device*) b required to access the Service. The
Customer shall be bound by and adhere to the aecurtty procedures and other pro<^ure$ for use of the Settee advbed to It in wilting through
any ntedHim by the Bank, as may be revtoed from time to tlrrie upon notice to the Customer (the \lser Guide*). The Customer shall notify the
Bank immediately of lose or theft of a Security (Tevtce. any unauthorized use of a Secuiify Device or any other breach of aecurtty. The Bank
may dbhonor or disable any Security Device at any time and v^tl inform the Customer of the seme. The Customer agrees that any use of the
Service with a Security Device b deemed lo be carried out directfy by arvl on behalf of the Customer. Ttte Customer agrees lo safeguard all
Security Devices and to instruct each Authorized User (as defined below) to do the same.

(b) Thb Section 3(b) applies to use of the Service through the designated internet piatfomi. but does not apply to touchtone telephorte access.
Customer shall designate an administrator (the 'AdminislratorO vriio shafl have authority In accordance with the operational instmctlons for
the Service provided to Customer in the User Guide. Customer agrees to notify Bank of any change In Admlnbtraior In the manner end form
deslgrutad by Bank. Any such changes shall be effective at auch Uma as Bank has received such notice ar>d has had a reasonabta opportunity
to act upon it. in accordance with the procedures contained In the User Gidde. the Administrator shall be responsible for (f) designating
tndlvtduais as users f Authorized Users'); (0) IdentlfyirSg (he functions of the Service: (IS) requesting, creating, controlling, disaeminatlng.
and/or canceling user entlUements; (iv) recehring and dbtributing matertab. notices, documents and correspondence relating to the security
procedures: and (v) edvblrtg each Authorized User of hla/trer obdgaliorrs hereunder and under the User Guide. The Administrator shall
provide to (he Bank, upon the Bark's request, a Sst of Authorized Users.

4. Open Network Acceaa. Tt>e Customer acknowledges that there are certain security, corruption. transmhsJon error and access availabillfy risks
associated with using open networks such as the inten>et. and the Customer assumes all such risks. The Customer shall rr\ake an Independent
assessment of the adequacy of the internet artd the Bank's security procedures. The Customer further acknot^edges that the selection and use
by it of any third party security and communications software end iNrd party aervtce provtders is the sole responsibility of the Customer, and the
Bank disclaims ail risks related thereto. noMthstandlng that the Bank may recommend cerieln security and/or communlcetlons software and
services. The Customer agrees to. at Its sole expense, procure and maintain all hardware, browsers, software and teiecommunlcatior^s equipment
necessary to access the Service in accordance wtth the Bank's recommended system configuration.

6. Funding. Customer authorizes Bank to debit Customer's applicable eccourri tor the amount of each tax payment and for any applicable bank fees
end charges when due. in the event Customer does not have sufflcieN furfos In Customer's appDcabte aocouni to cover the amount of a tax
payment. Bar* shell have no obllgallon to make the lax payment (or Customer. Bank may require Customer to pay Bank the amount of each tax
payment on the date of transmbsion of the tax payment Instruction or otherwise prior to the tax payment due date. Bank may from time to esiablbh
or revise maximum dollar limits for the total value of an outstanding files of (ax payments that Bar* wtll release on customerii behalf. Bank may
change or cancel the limits any tfrne wtihout prior notice to Customer, although Bar* wtll try to notify Customer before Bank does that Funds Bank
receives and holds pursuant to the Service shaD be held as a deposit liability to Customer and not in trust (or Customer or the taxing authority.

6. Warrandea; Ralmburaament. Except as specified below. Customer Wii be deemed to make the same warranties to Bank as Bank makes pursuant
to the NACHA Rules although Customer win not be deemed to warrant the power of the Bank under appllcobia low to comply with the requirements
ol the NACHA Rules or the conformity of tax payments arrd other data Bar* transrrks to the file sp^flcations contained in the NACHA Rules.
Customer further represents and warrants to Bank that: (!) Customer shall not access the Service fr̂  any jurisdiction In vmich (he Service b not
authorized: end 01) each tax payment Customer originates wtD comply wtth epplicable U.S. laws and reguiaiior* and CustorT>er ecknowtedges that
payments rrxay not be Initiated that violate the laws of the United States.
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Customer egrees to reimtMjrse Bertie and Bank's employees, offlcers. directors and agents, for any and all claims, demands, losses, ilabiuues or
ejqoenses (including atlome/s fees and coats) resulting directly or indirectly from (a) Customer's breadi of any warranty made under thb Section
and (b) compliance by Bank wltb any request Customer makes for a cancellation, stop paymerti, reversal or recall of any tax paymerti.

8arti( shall have no responslbltlty for arry delay by any ACH Operator (as such term b defined In the NACHA Rules) or tajdng authority In processing
any lax payment Bank transmits to such entity or failure by such entity to process or apply any tax payment.

7. Stop Payments: Revorsata and Racalla. Customer's instruction to slop paymerti of. reverse or recall one or more lax payments must be received
by Bartit In such time and manner as Bank specffles. Bank vUtI process these transactions In accordance tMth Bank's procedures advised to
Customer. Any reversal or recall Initiated by Bank b sut>)ect to acoepta/Ka by the reiavant laidng authority. Tax payment IrtttrucUortt may not be
emended or modified.

e. Payment Limits. Bank may from time to lime establish or revise (a) maximum doPar limits for each payment lo be made by the Customer to a
tpedfled ta^ng authortty, and (b) aggregate limits for all paymenb to be made by the Customer to a specified taxing authority wiihln a 24-houf
period. Bank may change or cancel the limits el any time v^thoul prior notice to Customer, although Bank w(0 endeavor to give prior notice to
CuslorT>er. Bartit may require Customer to pay Bank the amount of any tax payment on the date of transmbslon to Bank or otherwise prior to the
settlement date. Bank ebo may require Customer lo malrtialn coPatersI v4th Bank In an amount Bank spedftes.

9. Limitation of Liability. Bank's ma^dmum aggregate liability In conr>acUon ^th the Senrica shaP be llmitad as provided In the Account
OocumentatJon (as defir«d In Section 9 below) and shall be further Imlted to the lesser of the amount of any penally or tnterest actually Imposed
by the applicable ta^dng authority or the total fees Customer paid Bank during the prior 12 months.

10. incorporation of Account Documentation; Tarminatlon. The Bank's terms goverrting the operation of business accounts and services fAccount
OocurrtentaUon*) are Incorporated herein, as the same may be amended from time to time. If arxl lo the extent thai there Is a cortfDct between the
Account Documentation and these Service Terms, the provisions of these Senrice Terms shall prevaU. In addition to Bank's termination rights
under the Account Documentation. Bank shall have the right to terminate or suspend these Service Terms and the Senrice upon notice to Customer
In the event of Customer's breach of the NACHA Rules.

J. [RESERVED]

K. Electronic Channels

1. Servica end Service Terms.

The Benk vrill provide e service (the 'Service*) for electronic access to the Customer's account Information, reports end data (collectively. 'Data')
and for the efedradc transmission to the Bank of messages, service requests, and payment and non-payment Instruciiottt (each an instruction*)
and from the Bank of messages, notitications and alerts, via the J.P. Morgan Access® Online"'. J.P. Morgsn Access® MobUe*". J.P. Morgan Host-
to-Hosl/msnaged Ttie transfer and J.P. Morgan Treasury Services API channeb. The Bank reserves the right to modify the applicetlons and products
avellable vie the Service. The Service b governed by these terms (the 'Service Terms'), which Incorporate the Bank's terms govenrting the business
accounts and servicea. including service terms that govern the Bank's processing of Instnictlons transmitted via the Senrice (cdlecUvely. the
'Account Documentation'), es the same may be amerxled from time to time, if and lo the extent that there b a conflict betvmen the Amunt
Documentation and these Service Terms, the provisions of these Service Terms Shan prevaU. Capftaibed tenns used In these Service Terms, and
not otherwise defined, have the mearting set forth In the Global Account Terms or other account terms appilcabia lo the Customer.

2. Security Procedures and Other Controls

2.1. Oenerei. The security procedures for esch chanrtei are set forth below, es may be modified on notice lo the Customer through eny medium
(each, a 'Security Procedure*). Any Instruction, the euthentidty of which has been verified through a Security Procedure. Shan be effective
as that of the Customer, whether or not exrthorlzed. and notwithstanding that the Instruction may result In an overdrafi of en Account. Cortfrob
unilaterally Implemented by the Bank shell not be deemed to be Security Procedures for purposes hereof unless expilclUy kfentlfled as such
In writing. The Customer b responsible for knplemenllng any procedixes end requlremenb set forth In the applicable docixnentatlon provided
to It by the Bartk. as well es any subsequent modiflcation to the procedures and requlremenb ihst ere designed to strengthen the Security
Procedures.

2.2. Security Procedures tor Access Online and Mobile Channels.

2.2.1. Access Online. The Security Procedure for verifying payment Instructions given In the Customer's name via the Access Online channel
b validation of a user 10 and confldertUal password of an Authorized User (as defined In'Sectlon 2.5 below), a token code generated
by a Bank bsued or approved security device CSecurity Device*) assigned to that Authorized User and Bank trarbactJon review as
tpedfled In Section 2.4.
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2.2.2. Acc«u Mobil*. Th« Securtty Procedure lor verifying paymen) InstrucUone given in the Customer's name via the Access Mobile channel
Is either (I) validation of the registration v^lh the Bank of the mobile device, a blometric Identifier, ond the private svripe key of on
Authorized User (as defined In Section 2.S below) end transaction review as speeded in Section 2.4 or (11) vaiidaiion of a user ID and
conRdentlal password of en Authorized User (as defined In Section 2.5 below), a token code generated try Security Device assigned
to that Authorized User end transaction review as spedfled In Section 2.4.

2.2.3. Controls Offered to Customer. For Access Online and Mobile, the Customer may choose to epply certain controls offered by the
Bank to the Customer from time lo time designed to reduce the Customer's risk of erroneous or unauthorized transactions. The
Customer is resporalbie for choosing controls that are appropdata for the Customer taking Into account, among other things, the nature
and scale of the Customer's business. Irtduding the size, ty^ end frequency of payment orders normsfiy issued to the Bank, and the
nature of Its technical environment. Internal accounting controls and InfoiTnatlon security policies and procedures (coOedlvely.
'Customer Intemel Controb*). The Security Procedure that b established by agreement of the Customer erwt the Bank herein b
estabibhed In view ol the Customer Intemsi Controls applied by the Customer.

2.3. Securtty Procedures and Certlflceta Procedures for Heet-to4test/MsnsQed File Transfer and API Channels. The Sscurity Procedure
for verifying payment Instructions given In the Customer's name via Che Hott4o-Host/managed file trertsler artd API channels b euthentlcation
of a (figltal stature cerilflcate. which authenticates transmitted fQes on the basis of the corresponding security key (the *Slgn8ture
Ceriincale*) and trensactlori review as provld^ In Section 2.4. The Customer and the Bank ̂ 11 use the foUowing procedures for the use of
a trertsporl certiflcate. which establishes a secure session between the Bank and the Customer on the basis of a corresporrding security key
(the 'Transport Certiflcata') end the Signature Certificate. Each of the Signature CertMcata and the Trensport Certlllcate are referred to
herein as a *Certiflcata' and the corresponding security key as e "Security Key*.

2.3.1. Certificate Procedures and Requirement*. The Customer shall compty with the Bank's procedures end requirements for Certificates
and Security Keys notified lo the Customer. Inctuding but not limited to Certiflcate validity period, key strength end cryptogrepNc
speciflcatlons. as amended from time to time. Any request lo the Bank to add. update or delete e Securtty Key shall Induda the
applicable Certificate, a text flie or other physical represersatlon of the public Security Key of such Certificate ar^ any other information
In the manner and form desigrrated tjy the Bank. The Bank shall have the right to r^ on any request tfiat the Bank beDaves In good
faith to have been sent by the designated security administrator CSecurity Admlnbtretor'O. notvriihstanding that such Security
Admlrtbtrstor may be a irtfrd party agent acting on behatf of the Customer.

2.3.2. Certificate Ezplretlon. Noiwlthstahding any courtesy notlflcatlor« tfte Bank may send to the Customer regarding the Customer's
bnperxUng Certiflcate expiration, trie Customer acknowledges that It Is the Customer's sola responsibility to update the Certiflcata prior
lo Its e^ratlon date. The Bank shall have no llabilily for any loss or damage (Inctuding. for the avoidance of doubl. any indirect,
special. purtfUve or consequential damages or losses) arising from the Custonr>er's failure lo timely update Its Cerilflcate. To eilow for
proper execution of admlnbtrellve procedures, and to prevent any lapse In service or emergency procedures, the Customer must
request a Certiflcate change at least 30 days prior to actual Certiflcate expiration.

2.4. Transaction Rsvlew. In addlllon to the Security Procedures described above, the applicable Security Procedure lor each channel abo
Includes transaction review based on various risk charectaristlcs. The irensacUon review shall be conducted In accordance vrith commerdaliy
reasonable protocols selected by the Bank. Additional authentication from the Customer, such as call-back veriflcstlon, may be required to
complete certain trarttactlons identlfled by the Bank through transaction review.

2.5. Confldentlaltty/Securtty Breech. The Customer wiD be responsible for safeguarding and ensuring thai the Security Procedures and Security
Devices ere kr>own to end used (1) In the case of Access OnDne and Mobile, onfy' by IndMduab designated as users by the Security
Adminbtretors fAuthorizad Users'), or. (B) in the case of the Host-to^^ost/managed flie transfer arxl API channels, only by the Seorty
Admlnbtretors. The Customer shall notify the Bank Immedlalety In the event of sny loss, theft or unauthorized use of e Security Procedure
or a Securtty Device or any other breach of security. The Bank may dishonor or dbabia any Security Device or any aspect of the Secuity
Procedures at any lime wtthout prior rtotJce and will Inform the Customer of the same, in addition, each Customer must impiement Its own
physical end logical security, as well as management controb, thai approprlatety protect the hardware, software, and access controb used
In the transaction process from unauthorized access ar>d use.

2.6. Securtty Administrator Designation. The Customer shall designate Security Admlnbtretors who shall have equal authority as spedfled In
Section 2.7 bdow. The Bank b entitled to rely on any such designsdon of a Security Admlnbtrator. The Customer agrees to notify the Bank
of any change In Security Administrators In the manner Br>d form designated by the Bank. Any such change shaD be effective at such lime
as the Bank has received such notice erxl fus had a reasonable opportunity to act upon It.

2.7. Security Admlnbtrator ResponslblllUos. Each Security Adndnbtrator shaD be authorized by the Customer to and be responsible for (i)
designating Individuals os Authorized Users with respect lo the Access Online and Moblla charmeb; (li) identifying the functions of the Service
that each Authorized user may access: OB) requesting, creating, controlling, dbsemlnstlng. arxf/or canceling user entitlements with respect
to the Access Online and Mobile channels; (Iv) managing the Customer's Cenillcates and corresponding Security Keys vrfth respect to the
Host-lo-Hosl/managed file transfer end API chanrtels: (v) receiving and dbtributlng maiertab, rrotices. documenb and correspondence
rel8tir>g to tfw Security Procedures; artd (vi) advbing each Authorized User of hb/her obligations hereunder or under any of the applicable
Account Documentation. The Securtty Admlnbtrators than provide to the Bank, upon the Bank's request, a ftst of Authorized Users lor the
Access Onllrte and Mobib channeb. In the abserwe of a valid designation of a Securtty Admlnbtrator at any time or in the evera that, afler
reasonable efforts, the Bank b unabb to comact a Security Admlnlstreior. the Bank may delhrer Security Devices and materbb artd
deflver/recelve Security Keys to/from any person authorized to act on behatf of the Customer with respect to the Accounb.
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2.6. ProcMslng. The Customer eckrxiwMtoOges tnai tne eppUcstlon of ttie Security Procedures end eny controls unDstereDy Implemented try the
Bank mey causa detayt In processing Instrxrctlons or result In the Bank declining to execute an Instruction.

3. Open Network Accoee; Equipment

THE SERVICE IS PROVIDED 'AS IS* AND 'AS AVAILABLE*. TO THE MAXIMUM EXTENT PERMITTED UNDER APPUCABLE LAW ALL
WARRANTIES AND REPRESENTATIONS. EXPRESS. STATUTORY OR IMPUED. WITH REGARD TO THE SERVICE ARE HEREBY
DISCLAIMED. INCLUDING ANY WARRANTIES OF MERCHANTABILITY. SATISFACTORY QUALITY. FITNESS FOR A PARTICULAR
PURPOSE AND COURSE OF DEALING OR USAGE OF TRADE OR WARRANTIES OF NON-INFRINGEMENT OR WARRANTIES AS TO ANY
RESULTS TO BE OBTAINED FROM THE USE OF THE SERVICE. TO THE EXTENT THAT ANY IMPUED WARRANTIES CANNOT BE
DISCLAIMED UNDER APPUCABLE LAW. ANY SUCH IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS FROM THE INITIAL
DELIVERY DATE OF THE RELEVANT SERVICE. THE BANK AND ITS THIRD PARTY DATA AND SERVICE PROVIDERS 00 NOT WARRANT
OR GUARANTEE THE SECURITY. SEQUENCE. TIMELINESS. ACCURACY. PERFORMANCE OR COMPLETENESS OF THE DATA OR THAT
ANY PART OF THE SERVICE WILL BE ERROR-FREE, WITHOUT DELAY OR UNINTERRUPTED.

The Customer Is responsltue for. et its sole er^ense. obtaining. Iristsiilng. maintaining end opereting eO browsers, soflware, hardware,
telecommunications equipment or other equipment (collectively. 'System') necessary (or the Cuslomer to access and use the Service In accordance
v<<th the Bank't recommended system configuration. The Bank makes no endorsement of any System or third party site, notwithstanding that the
Bank may recommend certain Systems or provide a link to a third party site where the Customer may download software. The Cuslomer shall el
ell times mekitaln current end efTeclIve entl-vlrus, artU-spyv^re or other security software and than lake all reasonable measures to maintain the
security of Its System. The Cuslomer eckrtowiedges that there are certain security, corruption, transmission error, and access avallabDIty rtsks
associated with using open networks such as the Interrret. The Customer further acknov^edges (hat tt has made an Independent assessment of
tho adequacy of the internet the System and the Security Procedures in connection with the use of the Senice. The Customer assumes an risks
and flabintlea assodsted with the operation, performance and security of ks System and the use of the internet or other open networks, failure or
use of Customer's or third party eqidpmert, hardware, browsers, operating lystems and/or other software or programs, ar>d services or persons
outside of the Bank's control, eml the Benk disdaims all such rtsks. The Cuslomer shell not use any equipmenL hardware, software or program
that harms the Bank. The Customer egrees to relmburie the Bank, end its egents, employees. ofHcera erxl directors, for eny and eO delms,
damages, demands. Judgments. Uabmiles. losses, costs and expenses erlslng, direcQy or indirectly, from the Customei's use of Customer's or third-
party software or program. The Bank may In Its discretion pro^de treinlng or Informetlon on best practices to the Customer from time to time but
In so doing it vrfll not be considered a consuftent or advisor with respect to cybersecurliy.

4. Inatructlona; Data

4.1. The Customer shell be solely resporttlble for the genuineness and eccurecy, both as to content end form, of an Instructions given to (he
Bank's In the Customer's name arid veflfled through the appliceble Security Procedure.

4.2. The Customer acknowledges that Data may not have been reviewed by the Benk. may be Inaccurate, and may be periodically updated end
adjusted. The Bank Is not obngated to assure the accuracy of Data try] wOi not be liable for any loss or damage arising out of the Inaccuracy
of Data. Further, the Bank Shan have rw llablltty for the receipt or viewing by arty party of Data sent to tho destinstlons designated by the
Customer, including but not limited to email addresses, fax and telephone number(s).

6. Customer Wanentlte

The Customer represents, warrants artd covenants to the Bartk thai: (I) prior to submitting any document or Instruction lhal deslgnales Authorized
Users, (he Customer shaD obtain from each Individual referrad to in such document or Irutructlon aD necessary consents to enable the Bank to
process the data set out therein for the purposes of providing the SorMce; (11) the Customer has accurately designated in wfitlng or electronically
Ihe geographic location of Its Authorized Users and shell provide ell updates to such Information; OH) (he Customer shaD rxit access the Service
from any Jurisdiction which the Bank Informs the Customer or where the Cuslomer has kr>owiedge that the Service Is not authorized; and (Iv) the
Security Procedures offered to the Customer conform to the Customer's wishes and needs and the Customer has not requested Security
Procedures other then those expressly agreed by the Cuslomer and the Bank. The Customer hereby represents, vrarrants er>d covenants to Ihe
Bank that these Service Terms cortsUtute Its legal 8r>d birtfIrtg obUgatlOfv enforceable in accordarwe with Its terms.

6. Mlacellar>eous

6.1. The additional jurisdlctJon spedflc provisions set forth In the attached Exhibit are applicable to the Customer based on the domicile of the
Customer. Where any local laws or regulations of any JurtsdJcllon apply as a resuil of the Customer's Authorized Users accessing the Service
from such Jurisdiction or as e result of Ihe location of such accounts In such Jurtsdlcilon. the Jurlsdictlonal spedflc provisions of that (urisdlcUon
sat forth In the attached Exhibli shall apply to the use of ihe Service by such Authorized Users.

6.2. These Service Tenns sheD be governed by and construed in accordance with the lews of (ho State of New Hampshire. USA (without reference
10 the oonfUd of laws rules thereof).

6.3. To the extent permitted under New Hampshire law. all dbputes relating to or In connedlon wlih these Service Terms solely arbing outside
the United States shall be finally settled under the Rules of Arbitration of the international Chamber of Commerce by one or more arbitrators
•ppdntad in eccordanco with the said Rules. The place of arbitration than be (!) Singapore where Ihe dbpute arises aolefy In Asia and (U)
London where Ihe dispute arises ebewhere (other than the United Stales) and the arbltretlon aha!) be conduded In Englbh. except (hat (a)
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disputes solefy between a Customer domiciled in the People's Republic of China and JPMorgan Chase Bar* (China) Company Limited shall
be submitted lo (he China International Economic and Trade Arbitration Commission fCIETAC) for Brt)ltratlon In accordance v^th lb rules
In effect at the time an application Is made, with the place of arbitration beirtg Beijing and the art>llratIon being corxlucted In English: and (b)
disputes Involvtng a Customer domiciled in Taiwan shall be Irrevocably submlttM to the exclusive jurisdiction of the courb of the State of
New HampsNre. With respect to any dispute, suit, action or proceedings arislrtg In the United States relating to these Service Terms, the
Customer Irrevocably sutxnlts to the exclusive jurisdiction of the courts of the State of New HampsNre and any of the UNled Stales District
Courts located In the State of New HampsNre.

7. Mobile

7.1. Accepting use of the Bank's SMS text notification servfca and/or Access Mobile chanr>el constitutes the Customer's eutf>orlzat}on for the Bank
to send Data, message notlflcations'end aleru through any communiCBllon servica provldera. Including both Intentet end teiecommuNcatlons
providers, which shall each be deemed to be acting as the CusiorT>er'8 agent. Such providers may not ertcrypi communicetioru.

7.2. Authorized users may be required to accept an appilcaUon egreemeni or Hcerue lr> order to dowruoad Access Mobile. The Customer
actuxnMedges that the Account Documentation shall in all cases govern the provtsion of these services.

7.3. The Customer acknowledges that the Bank shall not be liable for any deleys In any Data, message notiflcaUon or alert deUvered via any
molMe devtoe.

Exhibit A - Jurtadlction Spoctflc Provlilons

A. Auetraila & New Zealand

To the extent thai any supply rrtade by the Bank under these Service Terms Is a laxabia supply for the purposes of the Australlen Goods and
Services Tax. or (hat goods and services tax under the New Zealand Goods end Services Tax Act 1085 Is payable In respect of any supply
under thb Uoense Agreement fGST). the fees payable In respect of that taxable supply foriginal amount^ wUI be Increased by the amount
of GST payable In respect of that taxable supply. Cuslorher must pay the Increased amount at the same time srwJ In the same manner as
the orlglrui amount.

B. Indonesia

The Bank and the Customer agree that, for the effectiveness of any termination of these Service Terms or the Services provided hereunder.
they hereby waive any provisions, procedures and operation of any applicable law to the extent a court order Is reqNred for the termination
of these Service Terms and the Account Documentation as applicable to the services provided under these Service Terms.

Section 4.2 Shan be replaced by ̂ cept for losses directly resulting from errors or delay caused by the Bank's gross negligence or wiDful
mlscor)duct. the Customer acknowledges Ifiat the Bardr shall not be liable for any delays In any Data, message notiflcaUon or alert delivered
via any mobile device.*

C. Malaytla/Lebuan

In relation to accounts held in Malaysia (excluding Labuan) and/or where the Service Is provided In Malaysia (excluding Labuan) referer>cea
In the Service Terms lo 'Bank.' shall mean J.P. Morgan Chase Benk Berhad. In relation to accounts held In Labuan and/or where the Senrice
Is provided in Labuan, references In the Service Terms to *6ank.* shall mean J.P. Morgan Chase Bank, NA. L.abuan Branch. The Service
provided by J.P. Morgan Chase Bank Berthed shall be accessed through hnp://www.jpmorg8n8Cces8.cam.my and the Customer undertakes
r>ot to access or uUIize or attempt to access or utilize the Service through any other JPMorgan website.

0. Republic of China (Taiwan)

Section 4.2 shall be replaced by "Except for losses directly resulting from errors or delay caused by the Bank's gross rtegllgence or willful
mlscortduct. the Customer acknowledges that the Bank shaD not be liable for any delays In any Data, message notification or alert delivered
via any mobile device.*

The Customer acknowledges that II win take steps to ereure it enters into the correct website before attempting to access the Service.

E. European Union.

The Customer acknowledges that It Is not a 'consuner' for (r>e purpose of the European Union's Electronic Commerce [Directive CECD*)
(I.e.. that It b not an Individual) and agrees that the Bank shall not be required lo make any dbdosures or do any other iNng which a norv
consumer may agree not to require under the UK rules end legblatlon implementing the EGO. For further irtformatlon on the Bank, please
see 'Notice regarding EU e<ommerce Information' in the Terms & Conditions on http:/Avww.jpmorgan.com.
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(t) Details of me Bank's processing acUvllies of personal data can be found In Its EMEA Privacy Policy, vmich is available on the Bank's
website al www.jpmorgan.com/pdvacy/EMEA. The Bank's EMEA Privacy Policy may be updated or revised from time to time wtthout
prior notice. The EMEA Privacy Policy may be used to assist 11^ Customer with provldlr^g a fair processmg notice to the Customer's
underlying data subjects.

(ii) The Customer agrees that It has established rights necessary to provide personal data to the Bank and that the Customer will provide
erry requisite rxitlce to Individuals and ensure that there Is a proper legal basb for the Bank to process the personal data as described
In and for the purposes detailed In the Bank's EMEA Privacy Policy. Both tfte Customer end the Bank will comply with Its respective
obagBtlons ur>der applicable privacy laws.

O2016 JPMorgan Chase & Co. AO Rights Reserved. JPMorgan Chase Bank, N.A Member FDIC.
Elfglblttty for particular products and services is subject to final determination by J.P. Morgan and/or its afllitates.
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State of New Hampshire

Department of State

CERTIFICATE

< r

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PAYMENTECH, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on July 30, 2007. 1 further certify that aJI

fees and documents required by the Secretary of State's olTicc have been received and is in good standing as far as this office is

concemcd.

ii

Business ID: S8I8Z7

Ccniflcatc Number: 0004SI8874

» 4
I

r.\

%

y

-CS

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 22nd day of May A.D. 2019.

William M. Gardner

Secretary of State

I  r

•  t •

1  >
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PAYMENTECH, LLC

SECRETARY'S CERTIFICATE

I, W. Paul Hankins, Secretarv of Paymentech, LLC. a limited liability company organized and existing under

the laws of the State of Delaware ("Paymentech"), do herby certify as follows:

Executive Director, Business Development Director Senior, Matt Leman, is duly authorized to

execute and deliver merchant contracts and other Instruments on behalf of Paymentech.

IN WITNESS WHEREOF, I have signed this Secretary's Certificate on the 21" day of May, 2019.

PAYMENTiC

By:

W. Paul Nankins
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CERTIFICATE OF LIABILITY INSURANCE
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THIS CERTlPfCATE IS ISSUED AS A MATTER OP INPORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S|. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha Cirtlfkaia holder la an ADDITIONAL INSUREO. (he polley(lea} mutt have ADDITIONAL INSURED provitlona or be endoraed. If
SUBROGATION IS WAIVED, eubject to the terms and eendltJona of the policy, certain poBUaa may raquirs an endoraemenL A atatament on thia
eettlflcate does not confer rtghta to the certincete holder In lieu of euch endoraament(a).
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The Iniurance Mintaincd by irMor^an Chase 6 Co. provides for the foUowtna coverage cnhanccHents In heeplng with the tervs of
the signed contracts, leases and/or agrccHcnts In o1*ce: tlankct Additional Insured where required. Coverages arc rrtoarY and
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

2S Capiiol Street - Room 120 ^
Concord. New Hampshire 03301

VICKI V. OUIRAM JOSEPH 6. eOUCHARO
Commiuloner Assistont Co<nmijslor>er

(403|-27l-320t ' |i03)-27l-3204

Moy5.20l6

Her Excellency. Governor Margaret Wood Hassan
ond the Honoroble Council

Stote House SoCU^C^
Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Administrative Services, Division of Procurement and Support
Services to enter into o sol© source controct for merchant cord processing services with JPMorgon
Chose Bonl( NA. Poymentech, LLC. (VC#272967), Dollos. Texas, for o not to exceed price of $15,000,000.
This controct is effective upon Governor ond Council opprovol through May 17. 2019. Funding for this
service shall be paid by the Liquor Commission iniltolly ond ony other respective state ogency ol the
rotes quoted herein.

•  EXPIANATION

This contract will provide credit ond debit cord processing services for stote agencies
depending on their business needs. This contract will initiolly be utilized by the Liquor Commission to
process credit ond debit cord tronsoctions and pass through gift cord information to a third party gift
card processor for opproximafety 80 stores located throughout the stote. Time-Is of the essence os the
State's current, poyment ̂ tch will not be Payment Cord Industry (PCI) compliont ofter October 28.
2016.

JPMorgon Chose Bonk NA, Poymentech. LLC (Poymentech) wos selected becouse they ore
currently processing the Liquor Commission's merchont cord tronsoctions ond possirrg through their gift
cord informollon to a third party compony. GiveX. thot mointoins Iheir current gift card database.
Poymentech is also certified with the proposed Verifone point of sole devices. This request is noted os
sole source becouse there is not sufficient time to convert the credit, debit ond or gift cord data to
onolher poyment processor. Utilizing Poymentech will enoble the.Stole to minimize the time to move to
the new point of sole devices so thot we ore in complionce with Poyment Cord Industry (PCI) ond
Europoy MosterCord Viso (EMV) requirements while ensuring conlinuity of operofiotTs for credit, debit
ond gill cord processing sen.'Ices for Ihe Liquor Commission.

Respectfully submitted.

(jfcJu ̂ ^ ,
Vicki V. Quirom

Commissioner



FORM NUMBER P-37 (version 5/8/lS)

Subjecf: Stotewlde Conlroct Jor Merchant Cord Processing Services

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
'Executive Council for approval. Any information that.Is private. conHdentialor proprietary must

be clearly'.ideniified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slole ol New Hampshire ond the Ccntroclor hereby muluoOy ogree o$ follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Stale Agency Nome

Deportment ol Administrative Services

1.3 Conlroclor Nome

JPMorgon Chose Bonk na, Poymentech, LLC

1.2 Slole Agerscy Address

25 Cdpltcl Street
Concord. NH 03301

1.4 Controdor Address

Ofli-LAS rt.
.5 Conlroclor Ptxsne

Number

1.6 Account Number 1.7 Compteliori Ode A ^
vrvrArvy ' ' v

r/zrAd/f

1.8 • Price Limilolion

SI 5.000.000.

1.9 Conlrocllng Officer for Slole Agency

Use PoDord

1.10 Sld< Agency Telephone Number

(603) 271-7272

1.12 Nome end Title of Conlroclor Signolory1.1 1 Cpntroctor Sigrtolure

1.13 Ackrvowiedgemenl; Slate of . County ol

On jA/Vl , before Ihe undersigned officer, personollyoppeared the person idenlifiedin block 1.12. or
soUsfoc wily proven lo be Ihe person wtsose nome is signed in block 1.11. ond ocknovvtedged thol s/he executed ihis
documenl in Ihe copocily indicoled in block 1.12.

1.13.2

1.13.1
ROHOt<l6.DClU8L£MY

MY COMMISSION EXPIFtES
SapMtellL20tl

e of the Peoce

J^S^n9Ti!f?8S'R8f8^WWW€e"orThe Peoce

-iipti Is I p-0 ~
1.14 SlcjJehNgency^gnoiyre

rc^ (ycicC Dole:!f/ML
ninislfOlion. Di

. 15 Nome end Title ol Side Agency Signolory
vicki V. Oukom. Commissioner

1.16 Approvol by Ihe N.H. Deportment of Adminislrolion. Division of Personnel fi7 opp/rcodej

8y; Director. On:

1.17 Approvol by Ihe Allorney Generol (foim. Subslonce ond Execution) {H oppWcob/ej

^  ̂) / y \ On;

1.18 Approva by the Governed end Executive Council f/f opplicoPle)

By: On:

Poge 1 ol 49
Contractor Iniliali:**^ '

Date:



State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

2. EMPLOYMENT OP CONTRACTOR/SERVICES TO BE PERPORMEO. The Stole pi New Hompshire, octing"
through the ogency identified in btocic t.i {"Stole"), engoges contrcctor Identified in blocic t.3
("Conlfoctof") to perform, ond the Controctor shell perform, the woric or sole of goods, or both, identified
or>d more porticulorly described in the ottoched EXHIBIT A which is incorporoted herein by reference
("Services").

3. EFFECTIVE OATE/COMPIETION OP SERVICES.

3.1 Notwiihslortding ony provision of this Agreement to the controry. ond subjeci lo the opprovol of the
Governor ond Executive Council of ih'e Slote of New Hompshire. if opplicoble. this Agreement, orxJ oil
obfigotions of the porlies hereunder. shoD become effective on the dote the Goverrsor ond Executive
Courtcil opprove this Agreement os indicoted in blocic 1.18. ursJess no such opprovol is required, in wHch
coso the Agreement shbO become effective on the dote the Agreement is signed by the Stole Agency os
shown In blocic I.U ("Elleclive Dote").
3.2 If the Conlrocfor commences the Services prior to the Effective Dote, oil Services performed by the
Controctor prior to the Effective Dote shofl be performed ot the sole risk of the Conlroclor. orsd in the event
It^l this Agreement does rtol become effective, the Stole shoO hove rto fipbiSty to the Cor^troctor, irtcfuding
without Emilolion. ony obligolion lo poy the Conlroclor lor ony costs irtcurred or Services performed.
Controctor rrtust complete oil Services by the Complelion Dote specified in block 1.7.

4.. CONDITIONAL NATL^RE OF AGREEMENT. Notwlihslortdirsg oniy provision of Ihls Agreement lolhe controry.
oD obiigolions ol the Stole hereunder, including, without limilotion. the conlirsuonce of poymenis hereunder.
ore conlingeni upon Ihe ovoilobifity ond continued opprophotion of tursds. ond in rto event shoO the Stole
be liobie for ony poyments hereunder in excess ot such ovdloble opproprioted funds, in Ihe event ol o
reduction or termirofion of opproprioted fursds. the Stole sfYoD hove the right to withhold poyment unlil such
furrds become ovoiloble. if ever, end sholl hove the right lo ferminote. this Agreement immediolcfy upon
giving the Controctor notice of such lerminotion. The Stole shoB not be required lo lror«fer lurtds from ony
other occount to the Account Identified in block ) .6 in the event funds In thof Account ore reduced or

urKivoiloble.

5. CONTRACT PRICE/PRICE lIMiTATION/ PAYMENT.
5.1 The conlroci price, method of poyment. ond terms of poyment ore identified ond more porlicuiorty
described in EXHIBIT B which Is incorporoted herein by reference.

5.2 The poyment by the Slote ol. the controct pilce sf^B be the only and the complete reimbursement to
the Controctor.for oil expenses, of whotever nqture incurred by the Controctor in the perfornxirx:e hereof.
orxJ shoB be \he or^iy ond Ihe complete comperttoiion lo ihe Conlroclor (or Ihe Services. The Stole shon
hove no Ijobilily lo ihe Controctor other Ibon Ihe conlroci price. , '
5.3 The Slote reserves the right to offset from ony omounts otherwise poyoble lo the Controctor ursder this
Agreemenl those liquidoled omounis required or permitted by N.H. RSa 80:7 through RSA 80;7-c or ony
other provision ol low.
5.4 Noiwilhstondirsg ony provision in this Agreerrseni to the controry. ond nolwiihsionding unexpected
circumstonces. in no even! sholl the lolot of oil poyments ouihorized. or ocluolly mode hereunder. exceed
the Price Limilotion set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WRH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In cofvreciton wilh the perfornxjnce of the Services, the Conlroclor shoU comply with on slotutes. iOw$.
reguiotions. orxf orders of federoi. stole, county or muru'cipol outhoriiies which impose ony obligolion or
duly upon the Controctor. including, but r>ol Emiled lo. civil rights ond equol opportunity tows. This moy
include the tequiremenl to utilize ouxifiory oids orsd services to ensure thql persons wim commurucoiion
disobililies. inctudirsg vision, heoring ond speech, con communicote with, receive intormotion Irom. ond
convey informolion to the Controctor. In oddilion. the Conlroclor sholl comply with oil opplicoble
copyright lows.
6.2 During the term ol this Agreement, the Controctor sholl nol'discrimiooie ogoinsi employees or oppliconts
lor employmeni becouse ol toce. color, religion, creed, oge. sex. hondlcop. sexuoi orientoiion. or rvDiionol
origin orsd wiD loke offirrrKaiive ociion to prevent such discriminolion.
6.3 If this Agreement is (unded in ony port by monies of the united Stoles, the Conlroclor shot! comply with
ou the provisions ol Executive Order No. I i 246 ("Equol Employment Opportunity"), os supplemented by the
reguioiior^s of the United Stoics Deportment of Lobor (4 i C.F.R. Port 60).' ond wim ony rules, reguiotions ond
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guidefines o$ Ihe Slole oi New Hompshire or ihe United Stotes issue lo implemenl these reguiotions. ihe
Conlroctor further ogrees to permit the Stole or United Slates occess to ony of the Controctor's boolcs.
records end occounis for the purpose of oscerioining complionce with oU rules, reguiotions ond orders, ond
the covenonts, terms ond concfilions of this Agreement.

7. PERSONNEL.

7.1 The Conlroctor sholl ot its own expense provide oil personrset necessory to perform the Services. The
Conlroctor worronis Ihot oD personnel engoged in the Services shot) be qualified to perform Ihe Services,
ond shall be property licensed and otherwise oulhorized to do so under oU oppficoble lows.
7.2 Unless otherwise oulhorized in writing, during Ihe term of thb Agreement, ond for o period of six <6)
months offer the Completion Oote in bloclc 1.7. the Conlroctor sholt not hiire. end sholl rsot permit ony
subcontroctor or other person, firm or corporolion witfi whom it is engoged in o combined effort to perform
the Services to hire, ony person who is o Stole employee or officlot. who is motertolty Involved in the
procurement, odminislrotion or performonce of this Agreemenl. This provision sholl survive lerminoiion of this
Agreement.
7.3 The Controctlrtg Officer specified In block 1.9, or his or her successor, sholl be the Stole's representotive.
In the event of ony crispule corvcernirtg the interpretotion of ttnis.Aoreement, the Conlrocttrsg Officer's
decision shell be flrtol for the Stole.

8. EVENT OF DEFAULT/REMEDIES.
0.1 Any one or more of Ihe following ocIs or omissions of the Conlroctor shall constitute on event of defoult
hereurtder ("Event of Oefoult"):
8.1.1 hsiiure lo perform Ihe Services solisfoctority or on schedule;
8. t .2 foilure lo sulamit ony report required hereuhder; ond/or
8.1.3 foilure to perform ony other covenont, term or condition of this Agreement.
8.2 Upon the occurrence of any Event of Defoult. the Stole rr>oy toke ony orve. or more, or oU. of Ihe
following oclions:
8.2.1 give the Conlroctor o written notice specifying the Event of Defoult orrd requiring it to be remedied
within, in Ihe obsertce of o greoter or lesser specificotion of lime, thirty (30) doys from the dote of Ihe notice:
ortd if the Event of Defoult is not timely remedied, termirrote this Agreement, effective two (2) doys ofter
givirrg Ihe Conlroctor notice of terminotion:
8.2.2 give the Cdnlrcctor o written rvotice specifyirrg the Event of Defoult ond suspendirrg oB poyments to
be mode urvder this Agreement ond ordering Ihot the portion of the controct price, which would otherwise
occrue to the Controctor during Ihe period from the dote of such rrotice until such time os the Stole
determines thol Ihe Controctor hos cured the Event of Default sholl rvever be poid to the Controctor;
6.2.3 set off ogoinst ony other obllgptions the Stole moy owe to the Conlroctor ony domoges the Stole
suffers by reoson of ony Event of Defoult; ond/or
8.2.4 treot the Agreement os breoched ond pursue ony of its remedies ot tow or in equity, or both.

9. OATA/ACCESS/CONFtOENTIAltlY/ PRESERVATION.

9.1 As used in this Agreement, the word "doto" shot! mean oil information ond tilings developed or
obtoined during the performonce of. or acquired or developed by reoson of. this Agreement, including, but
not linyled to. oB studies, reports, files, formutoe. surveys, mops, chorts, sound recordings, video recordings,
pictoriot reproductions, drowings. onotyses. grophic representotions. computer progroms. computer
printouts, notes. letters, memorondo. popers. ond documents, oil whether finished or unfinished.
9.2 All dolo ond ony property which hos been received from the Stole or purchosed with funds provided lor
Ihot purpose under trts Agreement, sholt be the properly of the Stole, ond sholl be returned to Ihe Stote
upon demond or upon terminotion of this Agreement for.ony reoson.
9.3 Confidenlioiity of doto shoU be governed by t^.H. fiSA ctXJpter 91 -a or other exisling tow. Disclosure ot
doto requires prior written opprovot of the Stole.

10. TERMiNATtON. In the event of on eorly lerminoiion of this Agreement for ony reoson other Ihon the
completion of the Services, the Conlroctor shotl deliver lo the Controcling Officer, noi toler ihon filleen {15)
doys ofter Ihe dote of terminotion. o report (" Terminotion Report") describing in detoilbit Services
performed, ond the controct price eorned. to ond including the dote of termirsotion. The form, subject
motter. content, orxf number of copies of the Terminotion Report sholl be identicol to those of ony fir»oi
Report described in the oltoched Exhibit a.
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11. CONTRACTOR'S RELATION TO THE STATE. In the periormonce Of this Agreement the Contractor Is in oil .
respects on independent controdor. ortd is neither on ogent nor on employee of the State. Neither the
Contfoctof nor ony of its officers, employees, ogenis or members shot) hove oothority to blrvd the Stole or
receive ony benefits, worvors' compehsotion or other emoluments provided by the Stole to its employees.

12. ASSIGNMENT/OELEGATION/SUBCONTRACTS. The Controdor shoti not ossign. or otherwise tronsfer ony
interest in this Agreement without the prior written notice ond consent ol the Stole. None of the Services
shoU be subconlrocted by the Conlrocior without the prior written notice ond consent of the Stole.

13. INOEMNlFlCATiON. The Controdor shall defend, indemrsify ond hold hormtess the Stote. its officers ond
employees, from end opotnsi ony end oil tosses suffered by the Slote. its officers.ond employees, ortd ony
ond ol) cloims.-tiobililies or penollies osserted ogoinsi ttie Stote. its officers ond employees! by or on beholf of
ony person, on occount of. bosed or resulting from, orising out of (or which moy be claimed to orise out ol)
the ods or omissions of the Controdor. Notwilhslonding the foregoing, nothing herein conloined sholl be
deemed to constitute o woiver of the sovereign Immunity of the Stote. wNch Immuruty is l^ereby reserved to
the Stote. This covenonl In porogroph 13 sfsoD survive the termifKJtion of this Agreement.

14. INSURANCE.

14.1 The Conlrocior sholl. ot its sole expense, obioin ond moinioin in force, ond shell require ony
subcontroctor or ossigr>ee lo obloih or>d moinioin In force, the foDowlng insuronce:
14.1.1 comprehensive generol Iiol?ilily insuronce ogoinsi oD cloims of bodily injury, deoth or'property
domoge. In omounis ot no! less then ) 1,000.000 pier occurrence ond SZOOO.OOO oggregole; ond
14.1.2 specie! couse of.loss coveroge form coverir>g oil property subject to subporogroph 9.2 herein, In on
omouni r>o1 less Ihon 80% of Ihe whole replocemeni voiue of the properly.
14.2 The policies described in subporogroph 14.1 herein sholl be on policy forms ond endorsements
opproved for use in the Slote of New Hompshire by the N.H. Oeportment of insurorsce, oryj issued by Insurers
Ecensed in the Stote of New Hompshire.
14.3 The Controdor sholl turnish lo Ihe Controding Offjcer identified in block 1 ;9, or his or her successor, o .
certificolefs) of insuronce for oil insuronce required under this Agreement. Conlrocfor shot) olso furnish to
the Contracting Officer identified in block 1.9. or his or her successor, cerlificote(s) of insurance for oil
renewolfs) of insuronce required under thus Agreement no loter then iNrty (30) doys prior lo Ihe expirollon
dole of eoch of the insuronce policies. The ceriificotels) of insuronce ond ony renewols thereof sholl be
oltoched ond ore incorporoled herein by reference. Eoch ceriificotels) of insuronce shoD conloin o douse
requiring the insurer lo provide Ihe Conlroding Officer identified In block 1.9, or Ns or her successor, no less
Ihon thirty (30) doys prior written notice of concellolion or modification of Ihe policy.

15. WORKERS' COMPENSATION.

15.1 8y signing this ogreemeni, Ihe Controdor o^ees. certifies ond worronis thot ihe Conlrocior is in
complionce with or exempt (rom. the requirements of N,H. RSa chapter 281-A f"Workers' Compenso/ion").
15.2 To the extent the Controdor is subject to Ihe requirements of N.H. RSA chopter 281-A. Conlrocior shall
moinioin. ond require ony subconlroclor or ossignee to secure ond moinioin. poyment of Workers'
Compensolion in connection with octivities which the person proposes lo undertake pursuont to this
Agreement. Conlrcctof shell furnish the Conlroding Officer identified in block 1.9. or his or her successor,
proof of Workers' Compensolion in the mormer described in N.H. RSA chopter 281-A end ony oppltcoble
renewoi(s) thereof, which shell be oltoched ond ore incorporoled herein by reference. The Side sholl r>ol
be responsible for poymeni of ony workers' Compensolion premiums or lor ony other ctoim.or benefit lor
Conirodor. or ony subcontroctor or employee of Conlrocior. which might orise urxJer oppiicobie Stole of
New Hompshire Workers' Compensolion lows in connection wiih Ihe performonce of ihe Services urvder Ihis
Agreement,

16. WAIVER Of BREACH. No foiiure by Ihe Side to enforce ony provisions hereof ofler ony Event of Oelouft
sholl be deemed o woiver of its rights with regord to thot Event ol Oefouil. or ony subsequent Event of
Oefouit. No express foiiure to enforce ony Event of OefouH shoil be deemed o woiver of the right of Ihe
Side lo enforce eoch ond oO of the provisions hereof upon ony further or other Event of Defoult on the port
of the Conlroctof.

Poge 4 of 49 />
Contractor Initials: ^7^

Date:



State of New Hampshire Oepartmcnl of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

17. NOTICE. Any notice by o porly hereto to the othet porty shell be deemed to hove been duly delivered
Of given at the lime of moiling by ceriired moil, posioge prepoid. in o Ur^led Sioles Post Office oddressed
to the porlies ol the oddresses given in blocks 1.2 end 1.4. herein.

18. AMENDMENT. This Agreement moy be emended, waived or dischorged only by on instrumenf in writing
signed by the porlies hereto end only ofter opprovoi of such omendment. woiver or dischorge by the
Governor end Executive Courscil of the Stole of New Hampshire unless no such opprovoi is repuxred utxfer
Ihe circumslorvzes pursuon! to Slole low, rule or policy.

CONSTRUCTION OF AGREEMENT AND TERMS. TNs Agreement Shell be construed in accordance svilh It^e
taws of the Stote of New Hompshire. end is binding upon end inures to the benefit ol the porlies ond. their
respective successors ortd ossigns. The wording used in thus Agreement is the wording chosen by the porties
to express their mutuol intent, ond r>o rule of construction sholt be opplied ogoinst or in fovor ol ony porty.

20. THIRD parties. The porties hereto <io r>oi intend to benefit ony third porties orrd this Agreement shofl not
be construed to confer orvy such benefit.

21. HEADINGS. The heodirtgs throughout the Agreement ore for reference purposes only, ond the v/ords
contoined therein sholl in rio woy be held to exploin. modify, ompfify or oid in Ihe interprelotion,
corulrucllon or meoning ol Ihe provisioru of this Agreement.

22. SPECIAL PROVISIONS. Addltionoi provisions set forth in the otioched EXHIBIT C Ore incorporoled herein
by referer>ce.

23. SEVERABIUTY. In the event ony of IF>e provisions of this Agreement ore held by o court ol competent
jurtsdiclion to lae conlrory to ony stole or federol tow, Ihe rerrwanirrg provisions of this Agreement will rerrsoin

. in fuO force ond effect.

24. ENTIRE AGREEMENT. This Agreement, which moy be executed in o number of counlerporls. eoch of
which sholl be deemed on originol, constitutes tt^e entire Agreement orta uixJerslonding between Ihe
porlies, or>d supersedes oil prior Agreements orxJ understondings relolirvg hereto. .
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EXHIBIT A ' .

STATEMENT OF WORK

\

1. CONTRACT

1.1 Contract Documents.

This Ccniraci consists ofthc following Contract Documents:

FormP-37 General Provisions

Exhibit A Statement of Work & Definitions

Exhibit A-1 Services

Exhibit B Compensation
Exhibit C Special Provisions to Form P-37
Exhibit C-1 Additional Provisions

1.2 Order of Precedence v.

In the event of conBict or ambiguity among any of the Contract Documents, the
following Order of Precedence shall govern: Exhibit C-1, the Paymentech agreement
shall take precedence over any conflicting term and shall take precedence over any
matter related to the Settlement Account, any rfiatter related to Payment Brand Rules
and compliance therewith, any matter related to the right pf Contractor to establish a
Reserve account and the rights of Contractor to terminate.

a. Form P-37, General Provisions, as modified in Exhibit C, and Exhibit C-l;
b. Exhibits A through B

1.3 Non-Exclusive Contract

This is a Non-Exclusive Contract; provided, however, it is agreed that the Stale agrees
that the Transactions generated by, through or related to the State's Liquor
Commission shall be processed exclusively by Contractor. The State, at its sole
discretion, may otherwise retain other contractors or other sources to provide
Services or Deliverables procured underlhis Contract.

2. contractterm/commencementofwork

The Initial Term of ihis Contract shall commence upon approval of Governor and Executive
Council (the "Effective Date"), and extend through May 17,2019.

The Contractor shall commence full performance of the Services on the Effective Date at
12:01 a.m! Contractor is responsible for timely performance of the Contractor's
ohiigations under this Contract.

3. SERVICES
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The Contractor shall furnish the State with the Services required under this Contract, and as
more fully set forth in Exhibit A-\, Services.

4. COMPENSATION

The Contract price for Contractor's processing fees, method of payment, and terms of payment
are set forth in Exhibit BiCompensaiion.

5. CONTRACTMANAGEMENT

S.I Contractor Point Of Contact

S.I.IThe Contractor shall assign a Contractor Point of Contact who shall serve as the
representative of the Contractor for administrative and contract management matters.

5.1.2 The Contractor Point of Contact shall function as this Contractor's representative for
administrative and management matters. The Contractor Point of Contact shall be available
to promptly respond to inquiries from the State during Normal Business Hours. The
Contractor Point of Contact shall work diligently and use his/her commercially reasonable
efforts on the Project. The Contractor Point of Contact shall be qualified to perform the
obligations required of the position under this Contract. Contractor will provide written
notice to State upon replacement of the Cbntractor Point of Contact. Such Contractor
Point of Contact shall be of comparable skills.

Account Team Access .Contractor shall provide telephone, facsimile, and Internet c-mail
access to each individual on the Contractor account team. General toll free numbers shall be
provided for telephone and facsimile services on a statewide basis. Contractor shall make a
good faith effort to resolve all inquiries from the State within twenty-four (24) hours or the
next business day.

5.2.1 The Contractor Point of Contact is:

Kate Frowley,
Corporate Relationship Manager
4 Nonhcastent Blvd

Salem,NH 03079

(603) 896-8693
Kate.frawlevt5>chase pavmentech.com

5.3 State Contract Manager

The State shall assign a contract manager who shall function as the State's
representative with regard to Contract administration. The State Contract Manager
is:

Lisa Pollard. Director. Procuremeni and Support Services
New Hampshire Department of Administrative Services
25 Capitol Street, Room 101
Concord, Ni l 03301
Onicc (603.271.7272)
Lisa.DollardtrDnh.gQv
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5.4 Dispute Resolution

Prior 10 the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual .property rights or Confidential Infonnation or any issue
relating to Payment Brand Rule or Security Standard compliance), the party believing itself
aggrieved (the "Invoking Party") shall call for progressive management involvement in the dispute
negotiation by written notice to the other party. Such notice shall be without prejudice to the
invoking party's right I'o any other remedy permitted by this contract.

The Tollowing table sets forth the responsible parlies for each level of the dispute resolution and the
corresponding lime allotment for resolution at each level.

Cdrmil^ly^

Primary Lisa Pollard (603.271.7272) ■ 5 business days

First Michael Connor (603.271.6899) 10 Business days

Second Vicki Ouiram(603.27l.320l) 15 Business days

The allotted lime for the first level negotiations shall being on the date the invoking party's notice is
received by the other party.

DEFINITIONS

Capitalized terms used in this Contract shall have the meanings given below:

"ACH/EFT" Automated Clearing House/electronic funds transfer; often used
interchangeably; an ACH paymerii is a form of electronic funds
payment that is sent from one bank to another via the ACH
network which is, federally regulated and operates pursuant to
the rules and stanids set by National Automated Clearing House
Association (NACHA)

"Agency" A State of New Hampshire agency, division, office, department,
bureau, commission or other entity performing a governmental or
proprietary function for the State of New Hampshire which has been
reviewed and approved by Contractor and'which has agreed to be bound
by the terms and conditions of the Agreement

"Application" A slalemcnl of Merchant's financial condition, a description of the
characteristics ofMcrchaol's business or organization, and related
information Merchant has previously or concurrently submitted to
Contractor including credit, financial and other bu.siness related
information, to induce Contractor to enter into thi.s Agreement with
Merchant and iliat has induced Contractor to process Merchant's
Transactions under the tcnns and conditions of this Agreement. .

"Card" See cither Credit Card or Debit Card.

"Cardholder" A person whose name is embossed on the Card (or Debit
Card, as applicable) and any authorized user of such Card.
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"Chargcback" A reversal of a Transaction Merchant previously presented to
Contractor pursuant to Payment Brand Rules.

"Confidential Information" Information the panics shall keep confidential from
unauthorized disclosure.

"Contract" Is as defined in this Agreement

"Contract Documents"' Documents that comprise this Contract as identified in Exhibit A,
5'OH',Section I.I.

"Contract Manager" The persons identified by the State and Contractor in Exhibit A,
SOW.

"Contractor" Paymenlech LLC

"Conveyed Transaction" Any Transaction conveyed too Payment Brand for settlement
by such Payment Brand directly to Merchant. >

"Customer" The person or entity to whom a Payment Instrument is issued or
who is otherwise authorized to use a Payment Instrument.

"DAS" N.H. Department of Administrative Services

"Data Compromise Event" An occurrence that results, or could result, directly or indirectly,
in the unauthorized access to or disclosure of Transaction Data

and/or Payment Instrument Information.

"Effective Date" The date on which this Contract takes effect upon Covemor and
Executive Council approval; the date the Agreement lakes efTect
pursuant to Item 2 of Exhibit A.

"EMV" Means Europay, MasterCard and Visa; chip-based payment card,
containing an embedded microprocessor that has information
needed to use the card for payment.

"Form P-37" The State of New Hampshire's standard form contract, Form P-
"il. General Provisions.

"GAAP" Generally Accepted Accounting Pnnciples

"Covemor and"

Executive Council"

The New Hampshire Governor and Executive Council.

"Initial Term" or "Term" The period from the Effective Date through the initial completion
date set forth in Section 1 ,7 of the Form P-37.

"IP" internet Protocol

"IVR" Interactive Voice Response System available via Touch-Tone
phone

"Issuing Bank" Moans the financial institution or other member of a Payment Brand
that lias a contractual relationship with the Customer for the
issuance of a Payment Instrument.
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"Member" Means JPMorgan Chase Bank, N.A. or other entity providing
sponsor^ship to Paymemcch as required by all applicable Payment
Brands. Member is a principal party to this Agreement and
Merchant's acceptance of Payment Brand products is extended by
the Member.

"Merchant", "Merchants" or
"Merchant Agency (ies)"

The State ofNH agencies, Merchants, and as modified from lime to
time by the agreement of the parties as provided in Exhibit C>1,
during the Term .

"Settlement Account" Settlement bank accounts has the meaning set forth in section
4.2 of Exhibit C-I. The term "Merchant Account" shall have the

"Merchant ID

Number" or

"Merchant

An identification number assigned by (he Contractor to an
individual Merchant.

"Non-Exclusivc Contract" A contract that does not restrict (he State from seeking
alternative contractors or sources for the products and services
provided under this Contract. This Contract shall be deemed
Nonexclusive except to the extent provided for in this Contract.

"Normal Business Hours" Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays arc: Now-Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4'\ Labor Day, Veterans Day,
Thanksgiving Day, the day afler Thanksgiving Day, and Christmas
Day.

"Order of Precedence" The order in which Contract Documents govern in the event of any
conflict or ambiguity among them.

"Payment Application" Means a third party application used by merchant that is involved in
the aulhori7jition or-settlemeni of Transaction Data.

"Payment Brand" Means any payment method provider whose payment method is
accepted by Paymentech for processing, including, without
limitation, Visa Inc., MasterCard Intcmaiional, Inc.,. Discover
[■inaricial Services. LLC, and other credit and debit card providers,
debit network providers, gift card, and other stored value and
loyalty program providers. Payment Brand also includes the'
Payment Card Industry Security Standards Council and the
Electronic Payment Association (frequently referred to as
"NACHA").

"Payment Brand Rules" Means all bylaws, rules, programs, regulations, specificaiions, and
manuals, as they e.xisi from time to time, of the Payment Brands.

"Payment Card industry Data
Security Standards" or "PCI"

A set of security standards established by Payment Card Industry
Security Standards Council.
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'Payment Instrument" or
'Payment Card"

Means an account, or evidence of an account, authorized and
established between a Customer and a Payment Brand, or
representatives or members of a Payment Brand that Merchant
accepts from Customers as payment for a good or service. Payment
Instruments include, but are not limited to, credit and debit cards,
stored value cards, loyalty cards, electronic gift cards, authorized
account or access numbers, paper certificates, and credit accounts.
Use of the term Payment Instrument or Payment Card throughout
this Agreement includes any Payment Instrument with an embedded
microcomputer EMV chip.

"Payment Instrument
Information"

Means information related to a Customer or (he Customer's

Payment Instrument, that is obtained by Merchant from the
Customer's Payment Instrument, or from the Customer in

connection with his or her use of a Payment Instrument (e.g., a
security code, a PIN number, credit limits, account balances, or the
customer's zip code when provided as pan of an address verification
system). Without limiting ihe foregoing, such information may
include a the Payrnent Instrument account number and expiration
date, the Customer's name or date ofbinh, PFN data, security code
data (such as CVV2 and CVC2), and any data read, scanned,
imprinted, or otherwise obtained from the Payment Instrument,
whether printed thereon, or magnetically, electronically, or
otherwise stored thereon. For the avoidance of doubt, the data
elements that constitute Payment Instrument Information shall be
treated according to their corresponding meanings as "cardholder
data" and "sensitive authentication data" as such terms are used in

the then current PCI DSS.

"Payment Method
Provider"

Visa, U.S.A., Inc., MasterCard International, Inc., Discover
Financial Services, LLC and other Credit Cord and Debit Card

providers, or any debit network providers, whose payment method
Contractor accepts for processing.

"Paynientech'
or

"Chase

Paymcnlech"

Means Paymcnlech, LLC, a Delaware limited liability company,
having its principal ofHce at M22I Dallas Parkway, Dallas, Texas
75254.

"per Payment Card Industry

"PCl Security Standards
Council"

The PCI Security Standards Council is an open global forum for the
ongoing development, enhancement, storage, dissemination and
implementation of security standards for account data protection.

The PCI Security Standards Council's mission is to enhance payment
account data security by fostering broad adoption of the PCI Security
Standards. The organizatioi was founded by American Express,
Discover Financial Services. JCB International, MasterCard Worldwide,
and Visa Inc.
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Stale of New Hampshire Department of Administrative Services
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Statewide Contract for Merchant Card Processing Services

"POS" or "Point of

Sale"

Point of sale service for Credit and/or Debit cards and E-
checks.

"Refund" Means any refund or credit issued for any reason, including, without
limitation, for a return of merchandise or cancellation of services,
and any adjustment of a Transaction.

"Refund Policy" Means a written policy with regard to Refunds.

"Retrieval Request" Means a request for information by a Customer or Payment Brand
relating lo.a claim or complaint concerning a Transaction.

"Soles Data" Electronic' record of a sale representing payment by- use of a
Card or a refund/credit to a Cardholder.

"Security Standards" Means all rules, regulations, standards, or guidelines adopted
or required by the Payment Brands or the Payment Card Industry
Security Standards Council relating to privacy, data security,
and the safeguarding, disclosure, and handling of Payment Instrument
Information, including, without limitation, the Payment Card
Industry Data Security Standards ("PCI DSS"), Visa's
Cardholder Information Security Program ("CISP*^),
Discovcr's Information Security & Compliance Program
("DISC"), American Express's Data Security Operating Policy,
MasterCard's Site Data Protection Program ("SOP"), Visa's
Payment Application Best Practices ("PABP"), the Payment Card
Industry's Payment Application Data Security Standard ("PA OSS"),
MasterCard's PCS Terminal Security program, and the Payment Card
Industry PIN Transmission Security program ("PCI PTS"), in each cose aj
[hey may be amended from time to time.

"Services" The services and products Contractor shall furnish the State
under this Contract.

"Service Provider" Means any parly that processcs, stores, receives, transmits, or has
access to Payment Instrument Information on Merchant's behalf,
including, without limitation, its agents, business partners, contractors
and subcontractors.

"Settled Transaction" Means a Transaction conducted between a Customer and Merchant
utilizing a Payment Instrument in which consideration is exchanged

, between the Customer and Merchant for the purchase of a good or
service or the Refund of such purchase and (he value for such
Transaction is seiiled by the Payment Brand through Paymcntcch to
(he Merchant.

"Statement of Work" or

"SOW"

Exhibit A. Siaienieni of Work.

"State" or "State of
New Hampshire"

DAS and/or Merchants, as applicable.

"Stale Fiscal Year"

or "SPY" ■

The New Hampshire Stale Fiscal Year which begins on July T and ends
on June 30''* of the followin)> calendar vear

Pogc 12 of 49
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"Stored Value Card

Transaction"

Means a Transaction in which a-Customcr adds or redeems value to
or from a stored value card, gIR card, or loyalty Payment Instrument
issued by or on behalf of Merchant.

"Tokcnizaiion" The process of breaking a stream of text up into words, phrases,
symbols or other mcDningfui elements called tokens.

"Transaction" Means-a transaction conducted bet^vcen a Customer and Merchant

utilizing a Payment Instrument in which consideration is exchanged
between the Customer and Merchant.

"Transaction Data" Means the written or electronic record of a Transaction, including,
without limitaiion, an authorization code or settlement record,
which is submitted to Paymentech

"Transaction Receipt" Means an electronic or paper record of a Transaction generated
upon completion of a sale or Refund, a copy of which Is presented
to the Customer.

Treasurer State of N.H. Treasurer
■S.
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State of New Hampishirc Department of.AUministrativc Services
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Statewide Contract for Merchant Card Processing Services

EXHIBIT A-l SERVICES

I. GENERALPROCESSING REQUIREMENTS

CREDIT CARDS, DEBIT CARDS AND STORED VALUE CARDS

Contractor shall provide credit card processing services, (authorization, settlement and
reporting) for Visa, Master Card, American Express and Discover. Contractor shall provide
processing services and solutions for Debit (Tards and Credit Cards.

Discover and American Express

Contractor shall convey Transactions in accordance with section 4.3 of Exhibit C-l for any
Agency that-becomes a party to this Agreement and which processes Discover .or American
Express transaction directly through Discover or American Expt;css. The Contractor shall
support Discover Full Service where the Contractor fully handles the .pr.ocess.ipg of
Discover transaction similar to Visa and-MasterCard transaction.

Security

Contractor shall comply with all Paymcni Card, Industry Standards, (PCI). Contractor shall
remain in compliance with PCI DSS during the initial term of this Contract and any
subsequent renewal period. ..

Settlement

Only after Contractor has performed its required reviews to add agencies or locations and
appropriote documentation has been completed to bind such entities under the Agreement,
the State Treasurer shall assi^ any and all bank accounts for State Agency settlements
and merchant activity. No merchant numbers or identifications shall be assigned to State
Agencies without written notification from Merchant Card Services and approved by the
State Treasury and the Department of Information Technology.

Contractor shall post funds received on behalf of disiinci merchants (e.g., individual State
Agencies) to the Stale's bank accounts designated by the Treasurer. Any bank account
changes will be made by the State, or pursuant to the State's direction.

Seitlcnten! Transmission

Once conversion to the Chase platform is complete, settlement data shall go over the same
connection as authorization data.

Credit Card Deposit '

The Contractor shall provide provisional sciiletncni into State accounts generally within
forty- eight (48) hours upon receipt of settlement funds by Coturaclor: provided, however. It
is expressly agreed and understood that scnlcnient shall be subject to the terms and
conditions set forth in section 4 of Exliibil C-1.
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State of New Hampshire Department of Administrative Services
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Statewide Contract for Merchant Card Processing Services

Reconciliation of Receipts

Ail receipts into State accounts shall be reconciled by the Agency through daily Contractor
reports and a unique identification number for that Agency.

Representation

The State shall be assigned a dedicated Contractor Account Representative that can be
contacted by phone and email. Contractor's afler hours representatives can be reached by a
toll free number.

The Contractor Account Representative shall correspond with the State's Merchant Card
Services office for all Agency requirements including, but, not limited to, setting up new
merchant accounts, access to reporting tools or Virtual Terminals, and any other
modincstions to o Merchani Agency's processing.

Reconciliation of Receipts.

All receipts into Merchani Account(s) shall be capable of reconciliation by Merchant
Agencies through daily repprt(s)'and their respective Merchant ID Numbers.

Cooperation

The Contractor shall fully cooperate with the Merchant in the implementation of any new
Services which the parties have mutually agreed to include under this Agreement including
any new services that may be mutually agreed upon in the future.

1. REPORTING REQUIREMENTS

System Requirements

•  The Contractor shall provide a single internet based/on-line system for report
generation.

•  The system shall provide the ability for each Agency to view only the fmancial data
for their Chain Merchani ID and allow access to view the individual data for a
specific location under their Chain Merchani ID.

•  The reporting system shall allow Treasury and DAS Merchant Card Services to view
ftnancial data at a statewide level.

•  The Contractor shall provide sales, payment and accounting detail as mutually
agreed for each Internet application

Reporting to Agencies, DAS Merchant Card Services and the Treasury Department

At a minimum, the Contractor shall provide the following:

•  Daily and monthly rcpons of all transactions! regardless of volume;
•  Online web access shall include, but is not limited to, current plus 13 months of

siinimar>'Oftd 6 months of historical data detailing:
o Transaction type

.PogetSof-i? fj
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o Del lor amount of transaction with any associated identified
o Date and lime of transaction

o Date of settlement

o Daily subtotal by transaction type for each Agency,
o Authorization number for transaction "
o The full customer credit card number (The credit card number should be

masked unless an Agency requests access to view the rull card number and
has a valid business reason Co do so)

Ifaddiiional historical data is needed a request can be submitted to the Contractor.
•  Reports similar to, but not limited to, the following:

1. Checking Account Report . {
•  Ability To Search by:

Date Range (From and To)
•  Results Returned:

Summary List of Batches by Date and by Merchant ID
•  Drilldown:

Merchant ID Summary Batch to theTmnMClion Detail •
2. Authorization Code Report

•  Ability To Search by:
-> Authorization Code

Date Range
(Within ALL MJDfIs)

•  Results Returned:

Transaction Detail based upon the authorization code
3. Charge Back Report

• ■ Ability to Search by:
Date Range, and/or

^ Merchant ID#

•  Results Returned:
Transaction Detail related to the Chargeback

4. Funding Report lists bank account info by Checking Account
•  A bility to Search by

-> Date Range . •
•  Results Returned

Summary of Fees by Merchant ID

•  Drilldown

Detail of Fees by Merchant ID ,•

5. Summary of Historical Bank Fees
•  Ability to Search by

Merchant ID

•  Results Returned

Fees for the Merchant ID by MonthA'car
6. Summary of Batches for a Merchant ID Report

•  Ability to Search hy
Daic Range

•  Resiilis Reiimu'tl

Summary ofBatches for ALL Merchant IDs

Pogei6otfl9
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•  Drillthwii

Batch Transaction Detail by Merchant ID
Customized reports as specified and agreed to by the Merchant Agency and Contractor

Online Chargcback Reporting

•  The Contractor shall provide immediate online access to outstanding retrieval requests
andchargebacks.

•  The Contractor shall allow and provide a fully electronic online chargcback system
that shall accept electronic signatures and support flies to satisfy outstanding retrieval
requests and chorgebacks.

Monthly Statement

The Contractor shall provide each Merchant Agency a detailed online monthly statement of
sales and all charges incurred. Each Merchant Agency shall have access to its monthly
statement.

Data Export

The Contractor shall provide data export capabilities to Microsofl Excel and CSV file,
format (Comma Delimited).

3. FUNCTIONAJL REQUIREMENTS AND CAPABILITIES

Access Methods

Communications

Contractor shall accommodate diabup, direct connection and Internet technologies as required by
each Merchant Agency.

Tlic Slate requires 98% authorization system availability or better.

Dial-up shall run on a toll free iclcphonc number.

Contractor shall have the capability of providiitg direct connection methods which are IP based.

Interfaces

Contractor shall accommodate stand-alone, integrated Internet brONvscr and API based interfaces.

Stand-alone: Contractor may obtain from contractor, to the c.xicnt available, for the then current fee,
the devices to be used, or allow the use of Merchani-oNvncd or -leased devices, which shall provide
magnciic stripe readers, chip card. PIN pads, and batch totals for the end of business.

Gateway: Contractor sltall provide a gateway lool that has multiple processing, methods as
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follows:

•  Internet browser/ Virtual Terminal: Merchant can submit Transactions and make
corrections and adjustments as required via the intemct through a Virtual Terminal. The
Virtual Terminal shall have the capability to process payments that are swiped on a USB
swipe device connected to the computer; however, it shall not be required.'

Internet API: To allow an Agency's Internet applications to interface with the Contractor's
Electronic Payment System, (EPS).'

•  Hosted Payment Page: Contractor shall provide a method that allows a Merchant

Agency to connect their website to a hosted payment page ("Pay Here") that goes to the
Contractor's gateway to process the actual transoclidn. This method shall have^the ability
to accept credit cards, debit cards and cchecks. The Hosted Payment Page shall allow the
State to include State Agency elements such as, but shall not be resiricied to. State
Seal and Agency verbiage, to advise Cardholders thai they have reached an approved
State site. In the event that the State is utilizing the Contractor's Hosted Payment Page,
the Contractor assumes all responsibility for a secure payment page hosted by a fully PCI
compliant infrastructure.

ProccssingMclhods

Contractor shall provide for both Authorization Only and Capture methods of processing.

•  Authorization Only: Merchant shall acquire authorizations from the Contractor
and the Merchant shall submit transactions for alt its locations as a batch at the

end of the day for settlement purposes.
•  Capture: Merchant shall acquire authorization and the Contractor shall capture

ail transaction information and submit transactions as Instructed by the Merchant
for settlement purposes.

OtherScrvlces

•  Mobllcsolulions

1. Upon the Stale's request when such services arc requested to be implemented, the
Contractor will provide the State fees for a mobile solution that can be used to take
payments at various events using a mobile Wireless terminal or other device. The
Wireless device may have access to a secure WiFi Network following all PCI
Requirements. The Slate may request such services and the partic.s agree to
cooperate and to implement according to a mutually agreed upon schedule.

2. The Contractor shall have a mobile ̂ application ̂ ihat can be used on a Smart
Phone to lake payments at various events. The application shall be PCI Compliant.
Said services shall be available upon the request of the Stale, and the panics agree
to cooperate and implement according to a mutually agreed upon schedule.
Contractor will provide the Slate with the fees for these services In writing upon
written request by the State.

Poge 18 ol 49
Contractor Initials:.

Date:



State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

Stored Value Card

Currently Contractor is a service provider of Civex USA Corporation ("Civcx") and is currently
ccniractually permitted to convey stored value Transactions to Civex. As a service provider of Civcx,
Contractor will convey such Transactions to Civex so long as it is contractually permitted to convey
the Merchant's stored value Transactions and it has not received notice from Civex (hat Civcx will be

receiving stored value Transactions directly from the Merchant. In (he event that Civex ceases to
process Merchant's stored value card information, Contractor agrees that it shall pass Merchant's
stored value card Information through another Contractor-ccrlined third party vendor.

MRRCHANT ArrOUNTS ANO HIFRARrHY

It is agreed and understood that the State shall work with Contractor to satisfy Contractor's Know
Your Customer requirements and credit risk requirements throughout the term of the Agreement.
The Contractor shall maintain the State's current multiple tier merchant hierarchy. At a minimum,
these tiers shall include;

Corpornte Merchant ID; State of New Hampshire - All Chain Merchant IDs fall under this
Corporate Merchant ID.
Chain Merchnnt IDt A Stale Agency's main Merchant ID - All outlet or merchant locations
IDs for the Agency fait under this chain merchant ID. Cenerally an Agency shall have one of
these.

Merchant: Each outlet (Merchant location) usually has its own merchant number under the
Agency's chain merchant ID. Generally an Agency shall have one or more of these merchant
IDs.

The Contractor may supplement this basic scheme in order to facilitate reporting.
The merchant hierarchy shall be used for reporting and the generation of statements and invoices.
Each Agency / chain Merchant shall receive a monthly statement detailing all sales, processing
and interchange fees. All charges and fees for individual Chain / Agencies are to be deducted
from the designated account once monthly as outlined herein.; provided, however, with respect to
chargcbacks or penalties, the relevant provisions of Exhibit C-1 will govern and such amounts will
be passed through to the State as provided in the Select Agreement, Exhibit C-1.

The Contractor shall establish and maintain all merchant accounts including both merchant
idcniificntion numbers (MIDsj and terminal identification numbers (TIDs).

The Contractor shall provide the Project Manager with MIDs and TIDs when the accounts arc
established. The State will ensure that all requests must come through the DAS Merchant Card
Services. No Agency shall be allowed to directly submit a Merchant ID request to create,
lerininaic or modify an existing Merchant ID. All Merchant ID request arc-reviewed and
approved by the Dcpartmcni of Administrative Services, the Department of Information
Technology and the Treasury Department prior to'bcing submincd to the Contractor.

Separate Merchant Numbers

The Contractor must allow .separate nicrchaiu numbers to be available for different agencies
or locations which have agreed to be bound by the terms of this Contract within the Agency
structure.
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5. CUSTOMER SUPPORT SERVICES

The Contractor shall provide complete customer support services inclusive of the Following:

Account Managernent

The Contractor shall provide a single point of contact for the State or its representative. This
point of contact, shall meet oii a mutually agreed schedule with appropriate State agency
representatives to review and discuss past and future'performance issues. Contractor agrees to
use all best commercially reasonable elTorts to respond to material inquiries from the State with
in twentyTour (24) hours or the next business day.

Support for Suspicious Activities

The Contractor shall provide voice authorization services that shall allow a Code 10 Agent to
interact with a Merchant representative when suspect or suspicious activities have been
identified. The appropriate course of action will be issued by the Code 10 Agent to the
Merchant representative. Voice authorization charges shall not apply to a Code ID request.

V.

Setup and Training

The Contractor shall provide adequate training to Agency personnel when setting up a new
Merchant ID. This training shall include, but not be limited to, overview of merchant PCI
requirements and important procedures for processing that minimize costs to the State.

Contractor shall provide each Merchant location with training manuals; voice authorizations
manuals; response codes and error codes; and AVS Response Codes.

Ongoing training and monitoring

The Contractor shall provide training as mutually agreed regarding monitoring of Merchant
Agencies relative to security, self-audits and processing. This ongoing training and monitoring

,  shall include, but is not limited to. information relative to industry best practices, security,
fraud and suggestions for improvcmeni.

Semi-annual business review meeting .

The Contractor shall provide a semi-annual business review meeting to provide informalion
and guidance on the Merchant Agencies' performances including, but not limited to,
processing, chargcbacks, interchange rates, and suggestions on how and where the Merchant
Agencies could improve performance.

Semi-annual business review meetings shall be on-siic at y State locution at no additional cost
to (he State.

STATE OFNEW llAMPSiriRE'S DEDICATED MERrHANT CARD SERVICES

All Agency or Non-Agency requests for new services or modifications'to c.xisting" services shall
come through the Department of Administrative Services Merchant Card Services prior to any
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changes. The Contractor shali comply with this request and work with DAS Merchant Card

Services to implement new services or modifications as requested by the Slate. Modifications to the
Agreement shal I be as set forth in section 15 of Exhibit C-1.

DAS Merchant Card Services shall be the primary contact for all services. No Agency or Non-
Agency may request services or modification without the assistance of DAS Merchant Card

Services. If any Slate Agency or Non-Agency contacts the Contractor for any changes to existing
services or request for new services they shall be directed back to the State's Merchant Card
Services team. This applies to all of the following, but is not limited to, new Merchant ID
Requests, access to any and all reporting systems, Virtual Terminals, equipment requests, new
services, modification to current services and termination of services.

TRANSFER OF SF.RVirFSAFTRttTF.RIVI

Provided the State is not in default of the Agreement, the Contractor will use reasonable efforts to
assist in the coordination of the transfer of services upon expiration of this contract to enable the
State to remain processing Transactions at the rates set forth In Ibis Agreement. The Contractor
shall work with the State for a period not to exceed a six (6) months after the termination of the
Agreement; provided, however, Contractor shall not be required to perform any service other than its
normal business operations In providing Services during the transition period.

6. SUPPLIES

Contractor shall provide to all Merchants; credit card slips, signage, and manual imprinters at
Contractor's then current fees.
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EXHIBIT D: COMPENSATION

The Siaic shall pay the Ccnlracior for the Processing Fees and Services in accordance with the Rates set
forth below in the Fee Schedules ("Schedule A-1 & Schedule A-2"). In'no event shall payments for
processing services furnishedJo the State under this Contract exceed the Total Price Limitation set
forth in Section 1.8 of the Form P-37 which is fifteen million dollars ($15,000,000). It is expressly
acknowledged and agreed that such Price Limitation shall not apply to; (i) Payment Brand pass through
fees such as interchange assessments or other Payment Brand fees, (ii) Payment Brand fees, fmes and
penalties including, without limitation, excessive chorge'backs or PCI Compliance assessments, fmes
and penalties and other related costs, or (iii) costs or expenses associated with Payment Brand Rule
compliance, including without limitation, forensic examinations that may be required as set forth is
section 12.2 of Exhibit C-1 ' • "

Payment .

Transaction charges, equipment purchases (if applicable), and other charges related to the Services will be
reported separately for each Stale Agency which is subject to the agreement. The State will make payment
to the Contractor by authorizing a direct debit from a designated State account. The Contractor shall
provide a detailed online statement for all monthly charges.

PAYMENT AND NOTIFICATION

•  Notification - In accordance with section 9 of Exhibit C-1, The Contractor shall notify the
State in writing of any fees, assessments, dues, or-other charges,, including, but not limited to,
increases and decreases, in Contractor's processing fees prior to them taking effect against the
Slate. With respect to Contractor's processing fees only, the State shall not be liable for any fees,
fines, assessment or other charges that Contractor has not communicated to the State, in writing,
and that have not been agreed to by the State prior to ihem taking effect against the State.

•  The Contractor shall make reasonable efforts to orompitv notify the Stale of anv fines, fees or
assessments that hove been levied to them on behalf of the State

•  Payment - The Stale shall pay Contractor by a direct debit from a designated Merchant Account
. as provided in Exhibit C-1.

OVERPAVMENTSTOTHE contractor

To the extent an overpayment has been mutually agreed to, the Contractor shall promptly
return to the State the full amount of any overpayment or erroneous payment upon nolice from
the Stale.
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CHASE O

J.HMorgan

Assumptions

Schedule A-1 to Merchant Agreement
Merchant: State of New Hampshire

OlficrassuiupUohs ' . {.7  JV" .\Tfan"sacti6niefaledassum'ptidns,'Sf^l'H^
1 Payment Transacticn Sales Voli*ne I 5227.528.203

1

1

$71.34

F^N Debit / EBT Transactions Z704.956

Conveyed Transactions 474.030

Safetech Encrvotcd Items N/A

Number of iocatiom

Authorization / Capture %

Chamebadts » % ctf Sdes TrprtaacUona

BiBing Frequency

80

105.0%

0.0300%

Morthfy

Tan)el QuaIH)c«Uoii L«vet: MasterConl: Merit III wua

^Aaa: CPSRetal VP3C

Oiacover PSLRetbi.Care otw

1. Fees applied on every transaclion

Paynieni Brand litteichtUioe.& uiiy inciemenial discount rdie % rMaiurfOaa, vifcjar*»ftia*rwjtti«as an irtcrehjpffj^e,
lr.'x«/u«e fc& Asscssmort Fee and Mc-:iwrV Fee for cocfi tnmattcn. These rBts i-id foo *Cl bo oa&M^ tfroa^ a ̂
PjvTWi Brvto irtCffhinoQ ra*.£s cxi bo aocefised by vi&'tng tne L^mno A Rcscurtcs i«tien dr Cfvno Pa imerseeh's and sc^xuno
XMctstir*4nnln.'<>f6hir'g^.' ' ' T | ' ... . » -
lilast&fCard. Visa 8 Discover Interchanoe Rates as set by each Pavmeni Brand

MasterCard. Visa & Dtscover Incrementai Discount Rate N/A

Pin Debit andfor EBT Nehworit Fees An st^idard PIN Debit NetwcxK FeesvriU be assessed

PIN Oebri - Incremental Discotfit Rate N/A

JCa (Japanese Credl Bueau) N/A

Vovaoer Oiscouni Rale Of settled) N/A

Payment Brand Assessments. IPaymenlBrandNetworXFees •^• Credit;.'

MasterCard

Cndl MraatikvM « StOOO
wto afl Ocbi banMctiera

0.120%

Owfl bvttMierit > S10CD 0.140%

Visa
0(M MnMdkns' 0.110%

Owit bvtuoiora 0.130%

Discover 0.130%

MC File Tianantolcn Fee per wnaacdon * S0.0014 ..

t

MasterCard Networli Access &

Brand Usage Fee (NABU)

Visa Processing Fee (APF)
(C*u'9M»tr AUMUbt fc PmHwm)

Discover Oaia Usage Fee

viu nrtfidar TramactSon Pee

(0.0195

$0.0195

$0.0195

50.0195

S0.0156

50.0195

$0.0018

 HMHrCjrf ■ ■ » a« tramnnwtm «3n tf* fKTtxf oT'Sms d djlj oeruinad in ■ \rmeniis±d Bfux tte to ffwy
it» fari^ vin^Artj* »>ai > b noi DoiVtH ip accurwrtf wwtoM It* W b»«d ̂  • conH»tort>y icayae

rart0Giion-b«Md *M.
hidvtf »«t panfe h»><« fta M«f«har« shai pay Ow Pjym»t*ch a l* m e* »«*«« «^ fcv ejrt rara**n
gutiT*lad isito ei* /■^ratrwc Such (e* shaJ be detyned is be dw Se twn'jsion Im nfMscd by MastBCadm each b»eaem» «■
pupow rf  W* Agrewno*. and Chase Pay(r«ree<h may chanot »* «ram oT such Im «n aoecadinee 0* wttw cT Ms A«r*«ren In d*
voere fctasiwCwd die arrouni or ea«oU«>on d its l^e trwamitsiori Im.

TiansactionFees ' mmmm
N/A 1triasterCofd per transaction

Visa per transaction N/A

Oscover per transaction N/A

JOB per transaction N/A

American Express per transaction N/A

PIN Defcit per tratttaction
EBT^r transaclion

S0.0250
r^'A

Cttock Verrftcatkn - Scan pe* trarBaction N/A
nia" "

' "n/a
Voyager per transaction
Wrighl Express per transaction
Hosted Pav Pace per transacikn , N/A

MasterCard per atdhorizaticn $0.0250

Visa per authorization S0.0250

Discover per authorization $0.0250
JOB per authorization N/A

American Express per authorization 50.0250

vovager per authorization N/A

vvfighi Express per authorization N/A

Private Label per authorization N/A

Dbl Backup authortzation surcharge so.otoo

''CncryctfonFm
Saleicch Encrvplion per Iransaction L  m 1
Safetech Tokenization per transaction f  N/A 1

Custoinof Iniii.-ils ml Tpw.r\'* ifn'KPleaseintbr to aclirwiedOepage i oTtfie CcneOiJeAohcing sheei

Poge 23 ol 49
Contractor Initiais: va

Date; i- ̂ ./L



Slate of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

2. One Time and Periodic Fees

'•Oho.Time Fc€si*^"*"ifa • Moil th ty, Fees Monthly Fees - PaM Tttfu'v.'''''^i
Accomt Setup Fee WA Monthty Service Fee' N/A visa Pijed Acqulref v-vria«

NetvoHPee*Rush Fee WA MonWy MWmum Fee' $25.00

Terminal Reprogram Pee N/A Monihty Helpdesk Fee • WA

PIN OetMl Setup Fee WA Online Tod WA rAhriibl

Pin Pod Encrypdon Pee WA i Safelech Enovption ̂ WA- 1 Annual Fee 1 WA
Internet Product: NetConneci

Setup fee WA ■ Monthty fee WA

Ttdrd Party Selip tee WA TNrd Party ManOdy lee - WA

t-hterM)rMt>«e»tetswaib*dibi«dtortfwtos^inOttmon»i^yaraooarttusbMn«eli9. T>)m «rii b* dcttelftowtfeu
wiwtm yaw poccssinQ mrojcxiera Vvowgh yov accopv.

2 - W« *9 apiy tfa kInHy Mrwnan P«« crtj wtttn th« KU< of ̂  pOMM^ Itts (Soctierv 1, & 4) b ku Oun nf> If jol#
pmetao^tMsdsnM fBKft C&OOl«« Ml cfurg* Okd0cr«no«. Por tamF*t. tf proecuir>elw«ioUi SiTAoBwokMerMrpaan adMerwr
Sa.00 B meet 129.CD fiMn/iv

3 - tf MulitBt uIAAb peH of uk rti «r>Ci) bon Ousa PaynBrtBd^ tor um laih &vystian. t« fatoaiig tUfllgia tots tful b*
asaoaad (a) a ma-trne toe ̂310.60 per dwioe: »^(b)»twypden ini*aior He ef04^ per device per eoomnce. Ttea asMsamarti
era to adtlttin to iha S^wch Encfypicn Faate). VMeniurdobUtospoMctf uiadevtoe(t}liOTia VMpsty. addtiDrxJ f«c3«n>ya|i(<y.

^ Mmfare edmoWctOed eitd laidersandi M fee tna e/ any friud mtloadon or Moafey crdaopncrt e^udon an cnsypdm product or
larvioa), *nae«r prodctod 10 marthart by Paymerdeeh or a Mnt pvty. in no «ay Imte Uerdwri etioBen B tjmy;ry aith d« Saority
Sundirdi» Uwoh**'! iitiltiee seltoiih in e<$ AflfBemert.

4 - Wta n«d Aa^anr Mefwit faa b a nvBty !■« ewewad by Wsa baiad oi Mirthart rmporj CBdt (MCCX <Ular vokena, iwnbar.of
meeharebeoflora. rvrtoerc/TelOi.andWeherBephyiitil VlsacardbpreMrtorncipr^Bietfieenec#e*»ere*bon INiteaean
t«y morOey.

3. Per Incidence Fees

PerlncidehceFe^: CharsedeserybmeyoiB'occounlinajraoRedthebckTwi'.ine 1 ' t
Charget>3ck Fee $5.00 0«rg*l »han a c»*aktor or c»ii«emg bar* tomuiy probstoi tfnrge
Vdce Aulhcrizstwn Fee $0.65 Owged irfw yew call #e Voice AiihertEadon phone martoer to audrort™ a oredl card
AVS Fee - Electronic WA , Oorpa tor aatft atoeuarac ad*«*a varifiedian Bilwdzjtion

Batch Setticmcnl Fco WA Owgod tar aa^ bai^ d nnsaaion<s) you uhnA for taoMmora

ACHfee WA Charptd tor each ACH (bmenisien oT kavb) tart lo yam aooeuB

ACH Return Fee . i $25.00 Charged Wwi Oiea Paynwdech e irulie to d*a le«a bom yeir aeoetal

.^B^PerR^WtFee"s:IChal5edevavt^meyour€<^>udo^fie^itel>etowitelTB
Statement Pee (Email / ROL) WA No cnarpa 1 sueamerts *e lert to a vaTd emai ed*«ss cr ecesed by Uwthart

Ovou^ RasAaoa Orina. ai dMed by UcrvhM en ffw A^(deadei\'

StPtemeni Fee (Mail) vs.po Chargod mondt Chasa Paynwwch mabi a onmart («hfd«r ai ha d
Mcrtfwrt «r bacjtaa dtfvwy to • vaid «mto ad*»o ha» faitod)

Statement Fee (Reprinl) WA Charged tor aach «thr^ sta(trrart ycu b am (rirud

Supplies: Silled Per Order WA Chargn la twpply orders vary based on ihe icatTB tfdered

Dynamic Dehit Surcharge Fee WA Charged to each PIM Oeb'l evBacMn routed xih ha Dyrwnie Routing product

PIN Dei}il Ir^cticn Fee $40.00 Charged ehcn rrterchant elects PlN OebU processing and ap^ee to each device rm
Pkvthasad Km Qtaoa Pa^nopmoy.

1 Element Type: { Resoace OnEne 1 No Statemeryt / No Recop { Statement Pregtjency: | WA |

Customer tniiinis Please inbai Id ackrxMledge page 2 o( the Schediie A pncbg sheet

Poge 24 oi 49
Comractof «niiiaii:_

Date: < »t VZ,



State of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

4. Payment Brand Fees - Per Incidence

1 MC Acquiring License Pee * 0 0040% 1 on MM(*fCani Omt fl<ii vUvm. S*« adiMcnjr WcrmaSenI irdtr Psynv* Orard a\ai}es Mcfan on paga 4.
1 MC Oigiul £n.kblt«n*ni Nol Pmini Ft* 0.010% ] OofgadonMasitrCWCanlNciPtcMniGmsSdicsvohm.

O NehvoPt Autriortzation Fee ' $0.0025
Ourg*d by Oseo^ «n jf auverizjiera tor c.«i> nrvaeticRf 9\al «* »*«*<>
0TO^)h ffw Oi9eoii<*r Ncriaert

MC Autri Access Fee - avs c»d Pmwr $0,010 Ourgad by MotarCMJ when »rweTOM to* «Wr«u wttcjtion scfMo*
to vjfilji* a cat^vAlrr adiSmMC Auth Acceaa Fee - AVS C»e Nat Pwm . - S0.010

MC Auth Access Fee $0,005
OivgM by MastcrConl atocn an autoartotivt to V to* atfortzatSon
is proaidad by U3sta«Card U to* card iswar a net avaUJto. -

MC Card VaUdatlon Code 2 Fee S0.C025
Oivgad by UjstoCanl «to«> a iwerotort sUvnto Ih* Can! VALtim COda 2
(0/C7) in an autooriodon iwatosl

MC SecureCode Transaction Fee $0,030 Ghjrgad on MattvCard SwbraCodi bansatfora But ar* MM fca ««rtldSov

MC'Account Status Fee (Intra-fegional) $0,025
Oargad by MastorCard or \4u atoan a matcha* toaa Sb sar4o* to ro an
bi^iry Bui a c*d rwrtocr b waAd

MC Account Status Fee (yuer-regionaO S0.03

Visa Zero S Account Vertfication Fee $0,025

MC Processing tntegrtty Fee $0,055

Visa Misuse Of Auttxxtzation Fee . $0.04a wt fvffnad to a monnv

Vba Zero Fioor limit Fee $0.10 Owgad «ron a bansadNn b dapoaM Cui naaar nahcriBcd

Vrsa Transaction Integrity Fee $0.10
AmA** to Msa DabI & Repaid banueUorv But do na irbct quaBteaBon
cMtria tor Custom Paymart Scrm (CPS) magiriai

MC Cross Border Assessment Fee 0.60%

Ourgof by StetorCaML Vlu andObooaar <vt fcja^A* band bsuad ores.

--N

visa bitBiBtkjiMt Scfwice AwcBsmant Fee ^.80%

Discover Intemalional Service Fee 0.60%

MC mterriational Support Fee : . 0.65%
Addtovd b* tfiaroce by thtetcfCs^ Mm wto Oaomv on toraign barb
iswadeonb.

Visa Intcrreglcrtal Acqublng Fee 0.45%

ObcDver faitematknai Processing Fee. 0.50%

Visa Partial Auth Non-Paiticlpaticn Fee $0.01
A#pll*a to Pwtrebirn mereharti ifltog Miomeed luaf pungs BWdonot
<»«pert Partib Aiihoriufien

MC Global Wholesale Travel Transaction
Program 820 Fee

1.57%
Afjpfias to TrMf mar^iy** tor VanaacBont gnaShtog at to* MtotoiCanj
Ccmmerriaf euainas»a>8ustocss totarbungt obagery.

5. OitierFees

[Fee Oe$ciiption^M>.Vt|,/. ■•"Ainourit L.V" Fee'DKCfiptidh. 'tTAmount...

1  ■ ■ ■ '1r
1

r

Customer Inillols ^ Please irrtiol (o ockncwteOge poge 3 of a>e ScfiedUe A pricing srieel
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Sta Je of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card ProccssingScrviccs

*  1
Type Ocsc/ipUon 1 Feo

Replacement Fee (swap) In warranty • Tertnlnols; Printers, & Pinpads ' 550.00

Replacement Fee (swap) Out ol Marrarty. l^emdnalA Printer^, & Pinpadx Reptacement (swap) fees vary
baaed on Marvitacturef and Modd and wia (ail within the epecilSed ranqe to the noW 5100-SSOO

Infection Fee (swap) Satetech Encryption Injection 534.95

Rcsloclung Fee Return equipmeril for any reason olher than repair 5150.00

UieFee For ail equipment retuned late, or not returr>ed 5500.00

t) New Equlpmeni Warranty Umetrames

S yean - Vaftane V)630. V)i820 PIN PM. 10GOSE PIN Pwt Ingoiico iCTTSO
1 year - al oOier new equipmeri ' |
h wQiTBnty co*iereoB epptea onfy to new eqi^yrcrtf putftaaed or leosed frOT Qttie Pn^fnenie^

Amount aavable uooo TermlnflOon

tnajcMienteOwcewr wrngftciJeuncfcr A<pwiWrt(lncft]JnO«Wwulfcriu«fc3n. tfwrQBSdmrtwOlnffiaStfwaueAt younwy
a»— m wtwrt h tw i-xrt yoi iwrrarwU W» Agmwiw*. WhtOwr you wB otm ̂  wnown. Jnj ho» mch ycu 'mB ow. wU >% JWwi * wit .

Secflon 10 ewUm/K< A<ye«n'i*ie.

Pewnent Brand Cheroei | . •
Pwl ffw iro M mm tfwrat you tor pnecisirg you; vanuctiara eoela (to «« pay to e« Paynwrt IhcM tfurgex coltd •Peynwrt
frmd CluroB'. indude. buim noi frniM ta Ireiitfwqi ralM, au*3smcns> At evntriulon Ims. aoctu Ktv and imcmwionai and crass
bwdwfeti. Thef*n. haddSen toe»iatts»tllorth'*»*.you Aei4l bedxaroedPsymertEyandOuryea. PaynwiBranlirterdunpinits
canbtagctsaadoriintbyvbAVigeio Laarrinoft (^Mtfoaa MOtox# OoM P>yn^wr^ac^'» wtbiha. and «altLi> q XlndanUcUiq aewtftangd*.
Rmm reca dfca Osaaa Payirertn ray, bon Ona to]tintt. «Mcl rot to tfiMgt yoj te etrtdn tdj&io. raw or incraaad Poyinad Qand Owpto. tf
aw dad net e tftarga mm A> racrva Dw rfgtt to bagln ctwgino you lor adsdno. raw or ineraaaad Paycnerl Brand fTnipn at any tiro to Ow
KAa«.ipatnotioatovOit. No «urf> Paywwra Brand OwQaJ adi ba topcaaU iaBoadwa»|f.

* MiftofCa'd aaacaaea ffw UttorCard AoqAtoQ Ubaw Faa waawdy » aatfi ̂ q>*ar baatd on toa too* tfmit »o>am d UaatorCardOrwtoad
Bits(eaiudrgl>ia.nici PINdddvciuma)rfks Aanieilodnwdselx Tobartydhbtoutalha faa aoou diOtmPwymedediItetcrCar^
acBtlinq'iwAMtt.a rtoadO.gXtbaJ ba apoOadlbdlc/yoc#K»BwCanfgfoas»do wnMdiom.

IF YOU SCLCCT TO USE NETCONNECT. PLEASE READ THE FOLLOWING CAREFULLY
Hi>Ciiiwi;i b a pwdici Out udfaes tfw btamat tor tw tweniaden to to ct yoi> Card barsacdcns. Wa canroi and aal rd ba fa^owbla Ibr tw
lelddlyorMdailydfyourbwNuiQrB toiaattliewyatatobandls t0 v<a Vw btcrrwl. Wa tWn^ foooianpto t\M you itoWedn a lid badi-

option to us tor ewnosion of Card tansaabns iDr usa dutog parieds atwn jna Iraamct oormaoion to mradaCSa. Transjcaona sera to us via
nf««« A»<ng «.«4i paytntH K««H l*f Sc*^ «« 'fSU nwaiip

6. Authorized SiQoature

*  lAiihonzed ReprcdcnlatK-e Signature: lAsI appear en Merchonl Appiicatior section 11

PrtntedNamc

//

CQrmmssic^^,T_
TiOe

5'- JO -/(^
j  . Signotixe Dole

Please ensure you luve ir^idaied pages >. 7 nnO 3
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SlaCc of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

CHASEO

.I.HMorpan

Assumptions

Schedule A-2 to Merchant Agreement
Merchant: State of New Hampshire

>3:ecw-ji VHAI

'Tr^nsortiontelaledassiiifiptidhs " .
Payment Transaction Sales Volume $52,956,976

Average IrarY&action Amount ' S3.000.00

PIN Debit / EBT Transactions 0

Corveyed Transactions 10,000

Satetech CncrvDted Items N/A

Ntmberd locations 1

Aulhortzation t Capture % ' 105.0%

Chanjetock* n % ol Sdcs Traraadiona 0.0300%

BlCng Frequency Monthly

Target QuaUflcatlon Lerefc lybsterCBtl: Mertll uut

Man: CPS E-Cerrpnerce Basic vcea

Ohcwa: PSL EXorrmerce • Core 0*A»

1. Fees applied on eveiy Ironsaction

Paymeni Brand iniercnangc & any incremental uisccuiii rale % - r-urenCvti v.u .vidOsxA>^aue»an crterchirt^ rju*.
IrUerdiaTBe F«i'ASisesvnert Fee and N'etjwii Fee fw c jch tsr&xson. ItHse f 3€S and f eca wjl be pas vjl ittoMjh al ccrsL

, Povrr^ Brand irtcfcKncc niiA ca.n be aeecisod tv visitnQ •-»■< Lejr*fo S neccufc« SMiono! Ovtse P-Trmemcch's v«bvai. ̂  sfA^JCtiro-
^Ad(rsumroirr.£rcfwinoc:\, . . . . .. ,.i, . . .{«>■ •?.
MasterCard, Visa & Discover intercTiange Rales as set bv each Payment Brand
MasterCard, Visa A Discover Incremental Discount Rate N/A

PIN Debit andlor EBT Network Fees AB starKlard PIN Debit Nelvmrk Fees witi be assessed
PIN DeM-Incremental Discount Rate ■ N/A

JC6 (Japanese Credi Bueau) N/a
Vovaoer Discourl Rate Til settled) N/A

Payment Brand Assessments' . Payment Brand Network FeeS; .. Credit. ' Debit

MasterCard
Ovdk PanoaoSom 4 S itXS

10 Oabft PmMien* 0.120%

Cndl Pwactens > SlOOO 0.140%

Visa
0«eit PwvJoUars 0.110%

' Civdii »w»aaSon» 0.130%
i Discover I 0.130%

1  ivIC PUS Trenairiaaton Fee per raneadlan * | S0.0014

MasterCard Networit Access &
BnnI Usage Fee (NABU)

lOaigM pe Mtanafian t pa Mtftnd)

STisa Processir>g Fee (APF)
ICAar^MpafMiMBaMnA paflMM}

Discover Data Usage Fee
Msa Fkandal TrpfBacflof) Fee

to o 105

$0.0195

$0.0195

$0.0195

S0.0155

$0.0195

so.rois

iipiiiiiiiiinmixiiii iTniniiii iiliiiMHitji iTiW lii nrififiiirAp in imnnri^nmiiTithp trill tinrrfrtirTnin-rrTfrT-rTr-r-^T

In igt Pw Vw pjrto Put Uocturt p«r OuM PaymartK^ A ^ in r« Arra«« stated iCM tor eadi wnjcxioi
subnhcd Pn A^raonvt. SucMMth^btdMmvd taMPwfUevarwmsonlPcPnpastdbyUkSMfCArd enejtfiPvnMion ̂  at
0UVOMS (P Pn A^pwrwi. md ChaM Ppitancerf mjjr tfuno» Pw AowP ̂  ttd in aceonSvw* aiPt Pa <vnn ̂  Pib in Pa
•art MHWCart erxwQei Pw amei#i or cdtoJaien d i» lUe PireniMton Ite.

MasterCard per transaction N/A

S/isa per transaction N/A
Discover per transactkyi N/A

JCB per transaction N/A

American Express per transaction N/A
PIN Debit per transaction S0.0250
EBT per tmnsadion N/A
Check Veritkoticn - Seen per transaction N/A

Voyager per transaction N/A
j Wright Express per iransociicn iifA
1 Hosied Pay Page per transxtion $0.1500

AuitioriiationFees -"//^ *'«V
MasterCard per auihorlzation $0.0250

Visa per authorization $0.0250
Discover per authorization $0.0250
JCB per authcrizaiion N/A :

American Express^r authorization S0.0250 j
Voyage per autrxirization N/A J
Wright Express per authorization N/A !
Prtvate Label per authcrtzation N/A

Dial Backup authorization surcharge N/A

lEncfypdon Fees'.
Sateiecr^ Encryption per iror^saction | $0.0250 I
SalelechTdtenizationper trar^sactton I $0.0050 |

j  Customer Initials i x Please inhial to acknoMedge oage t o( ne GcredJe a pricing sheet

Poge 27 ol 49 iriiaii: AContractor intiials:. Ayh
Date:
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Slate of New Hampshire Department of Administrative Services
Bureau of Purchase and Property

Statewide Contract for Merchant Card Processing Services

4. Payment Brand Fees ~ Per Incidence

1 i Ch*pad on UiuorCjrd Grou Sm adrfborul if«lcwmto>MC Acquiring License Fee 0.0040% ! ;:;^,^Brar^chw«ctic«c«p^4.
1 MC Digital ErwMcmvnl / C^rd Noi Pmtm fc« i 0.010% ; Charged on UastevCvd Card NX Pi«Mrt Om* SatM \<A«nA.

01 Nehvorit Autriortzation Fee en rmne Ovagcd by ChcoNr ^ MrwrtzaiMr» fv cad barucbons Six n s«tOid
clnxc^dwOiKiMrHeMcrt

MC Auth Access Fee - avs c»d Pr*scn $0,010 Ch*ged by UvterCad when a meRhirt VMS (h* 4d(S«ss vcdAcjtion MTvio*
>0 vXIdJU a cjRlwidcr addressMC Ai4h Access Pee - AVS Card rw Pr««N $0,010

MC Autri Access Fee $0,005
Ourgad by MsttfCart «hen suOMrtzjdort is rvwMd or dw «l^bdz*)en
a (vmdcd by ttettfCjrd if card tsuv b rd r""****

MC Cord Validaikyi Code 2 Fee S0.0025
Oiargcd by bteiarCvd ii4<an a mefitwd stAnAs Vm CjTO V^ddatten Coda 2
(CVC?) in an auhodzadan raqiNSt

MC SecureCode Transaction Fee $0,030 Ovsgcd on MisbiCard S«of«Coda nnsacdais eu( mscrt tor veiecadorv

MC Account Status Fee (Intra^iona)) $0,025
OtargsJ by fctastarCard or VIm xhan a rrbrctvirt UM* bib sar4oa to <ta an
nqiary but a eard rwnbar b vaCd

MC Account Status Fee (Inter-regtonal) $0.03

visa Zero S Account Vertficatlon Fee $0,025

MC Processing Integrity Fee $0,055

Vtea Msuse of Autnortzadon Fee S0.048 1*4 rerenad In a ftnely nemir

Visa Zeio Floor Umit Fee $0.10 Charged «hcn a bansacdon b dfgcsftid but rt«Mr ajihorized

visa Jransadion Integri^ Fee $0.10
ApfdniB Msj Otbk 4 Prapaid sinucdora but bs net maal 9i>iBfeatien
crtterta tor Cumn Payrrcrt Scrvioa (CPS) i xigrrii i

MC Cross Border Assessment Fee 0.60%

Ourgcd by MasterCard. Vba and OboMT on fontgn b«b bstad can^Visa Memadonaf Service Assessment Pee 0.60%

Discover Intemation^ Service Fee 0.60%

MC Intemationai Support Fee 0.65%
Adeftiorul hw chirgtd by MxstarCanl \%a and OiieeMr on tortign b»b
bnjad csr^

Visa InlcneqiQnal Acquiring Fee 0.45%

Oiscmer IntematSortff Processing Pee 0.50%

Visa Paribl Auth Nor>-Pariidp3tion Fee ; S0.01
Agtdts to Pafridatan ntari/urp wfcig xtcrrmad hial ptrrps btddsnot

1 avpport Patiur AiOeabjlion

MC Glotnl Wholesate Travel Transaction
Program B2B Fee •

1.57%
A#t*es to Tn«l marthjr* tor bansaetions gLati)*iQ al (Se MasterCanl

' Cortvncrdai Busbttss-to^usinau tntcrchanga catcgvy.

5. Other Fees

FeeOescriptibn .!, \.V>Amciunt;U>i■;F^Oe^plibn;l/.^A,-- . V -.i',...- Amount '

■■■■I
HHHBHI

Cusiomcf iniiiols Pleas« initial to acKnowtedoe page 3 of the SchedUe A pridng sheet
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Slate of Nc>v Hampshire Department of Administrative Services
BureaLi of Purchase and Property

Statewide Contract for Merchant Card Processing Services

iEqui^i
Type Description Fee

Aeptocement Fee (swap) In warranty - Tcmunats. Printers. & Plnpads ' S50.00

Replocement Fee (cwap)
Out of worronty • Ternteuis, Printers, & Pinpods: fieptacemerS (swap) fees vary
based on f^ntiacturer and Modcf and wiO (an wittwi the aoecrfled range to the riotil

Jt00-S500

triecfion Pee (swap) Safetecft Encrypticn Injection S34.95

Restocking Fee Return equipment for any reason oUier than repair S1S0.00

Ule Fee ■ For an equtpmenl retuned tale, or not returned S500.00

1) New Equipment Wanantv Bmetfames

S yean . Verttone VXS20. Vx820 PIN Pad. 10Q05E AN Pb« lngerto> K:T3£0

t year-oB other new eouipmenl

'  worronty coveroge oppfles orty to new equ^mrl pmhued or teased fRyn Chsoe Povmercedi

AiTwunt oavatote tM>oo Termination

>fiidd>igi>Dffi>clhtr rmotfttdua widw tfpAgrwiiaiifraikrihqaJthculfcrttjtov thalatawidrfMroMdMCftwdineib SctwdtieAt^wmnay
D»ain n Bw t»w* ycu IwrntiMa »■« Wh^w^ouailewe Chat «ma#< andhoemwdi yOM ail ewe, b»iM*TT*«d in '
Mcordanee ailh Sectionl 0 ctf Bw Merchore Agr««mwA
Pevrnem Brarxl Ctoroes
Part erVwtMstfiMwachargtyaJhrpnee*ling )OFV»ajctieraeonsfd or ttc»w*p>yo the PsynwftBnn^ These divgei. eaBed Taymert
ftsrd Charges', incfuia. bu an na Irrried ta inecrthange ntts. essessnwrtx. f9e rsnarfaiiai tecs, eoeos teex end htcmalianai and otbs
border tees. Thenton.fli adUdoiBBa rsttsscitenh aeon, )OU dso ate be tfvwgsdPaywt Brand Otagcs. Pwfwtrt ̂ arel Irmc/mga rans
can ba aeecssed orftn by vbttng ffw laarnng & nescuos seteicn </ Qwse Paynantactrs aebrite. and satec^ Wtentarvfing MarUunga*.
naaae ncta Bwt Chase Paymerfle* may, team dfw to tew, tead rci tochwga >cu IweeAiSTedtiai^ new wbeaeaadPaymw* BtordOwgek V
we bed ml to charge yoj. we stte nerve the to begin char^^ you tor eitetei^ rw* or increased Paymert Orard Otarges d any ftne'm the
hare. «vwi note* to you. N» ajdt Paynwt Brand Charges wte be rrpcaed reeoacdnte.
' UasttrOd assesses toe MasarCard ̂ epirtog Liocnae Pee »rui0r to each Aagircr based oi B* told anratd vohfw d MastorCard-branded
«j<es(etdudigMaasgaPlMdee> voiaw)<*>sUA etorrMtedmewhwCa. To tairtyitataaa the tee aoessai Chase Paymwaach MasterCard-
aca«d>gmerdiares, a raw cT0.00<n«iB ba appicd toaldyour btoderCwd gousatesbaraadions

6. Authorized Signature
Authorized Reoraeniatrve Signoturc: Must opp^ on Merdhonl Appfiastkxi oectkn 11

[/ittf' / Qui
PrtrrtedName Ttfle

Signature
(/. (jJ/uArj^ S- /O -/U

Dale

Please ensure yoii h.>ve intiirtled p-iQes i, ? .nu> 3
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Exhibit C - Special Provisions

The following provisions are provided to amend the General Provisions contained in the Form P-
37: -

EXHIBIT C - SPECIAL PROVISIONS

STATE OF NEW HAMPSHIRE FAYMENTECH LLC MERCHANT CARD PROCESSING AGREEMENT

The followir^g will replace fhe corresponding provisions in Ihe P-37. Generol Terms and Conditions:

1. Reploce 3. EFFECTIVE DATE/COMPLETION OF SERVICES wllh the lollowing:

3. EFFECTIVE DATE/COMPLETION OF SERVICES
3.1 Notwithslonding any provision of this AgreemenI to Ihe conlrory, and subject to the opprovol

of Ihe Governor and Executive Council of Ihe Stole of New Hompshire. if cpplicobie. this
Agreement, end all obligotlons of Ihe parties hereunder. shall become effective on Moy 18. ,2016
or upon Ihe dale of opprovol of the conlroct by Governor and Executive Council, whichever is
later.

3.2 If the Conlroctor commences fhe Services prior lo Ihe Effective Oofe. oil Services performed
by Ihe Controclor prior to Ihe Effective Dote shoD be performed of the sole risk of the Contractor,
and In the event Ihot this Agreement does not become effective, the Stole shell hove no liobilily
to the Confroctor. including without Ilmitolion. any obiigolion lo poy Ihe Contractor lor ony costs
incurred or Services perforrned. Controclor must complete oil Services by the Completion Dole
specified in block 1.7. The ̂tote expressly underslonds ond ogrees Ihot notwithstonding ony
opprovol of the Agreement. Controctor sholl not commence processing ony Tronsocfions until
boordirig services ore completed as further described in Exhibit A.

2. Replace Section 4. CONDITIONAL NATURE OF AGREEMENT with Ihe follov^ng:

4. CONDITIONAL NATURE OF AGREEMENT. The continuonce of poymenls hereunder. ore
contingent upon Ihe ovoilobility ond continued oppropriotion of funds, ond the Stole sholl hove
the right to lerminote this AgreemenI immediotely upon giving the Controctor written notice of
such terminolion. Notwilhstonding the foregoing. Ihe Stote sholl remoin lloble for ony omounls or
liobilities incurred prior to such terminolion.

3. Reploce Section 5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT with fhe following:

5. CONTRACT PRICE/PRICE LIMITATION /PAYMENT

5.1 The Conlroct Price, method of poymeni, ond terms of poyment for Conlroclor's processing
lees ore Identllied ond more porliculorly described in Schedule A to Exhibit C-1 ond referred to in
ExhibrI 8 which is incorporoled herein by reference.

5.2 The poymeni by the Stole of Ihe Conlroct Price for Conlroclor's processing fees shot! be Ihe
only or>d the complete reimbursemenl lo the Controclor for Contractor's processing lees,
incurred by Ihe Conlroctor in fhe performonce hereof, ond sholl be Ihe only ond the complete
compensation for Conlroclor's processing lees to Ihe Conlroctor lor ihe Services.
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4. ReplOCe Section 6. COMPLIANCE BY CONTRACTOR WIThUwS AND REGULATIONS/EQUAL
EMPLOYMENT OPPORTUNITY with the following:

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY

6.1 In connection with the pedormonce ol the Services, the Controclof shell comply with oil
slolules.' lows. regulotions, ond orders of federal, stole, county or rnunicipol authorities which
impose ony obligation or duty upon the Controctor. including, but not tirhiled to. civil rights end
equal opportunity lows to the extent such laws ore applicable to Contractor os a processor. This
moy Include the requirernenl to utilize ouxiliory olds ond services to ensure Ihol persons with
ccmmunicctlan disabilities, including vIslOrt, hebring qhd speech, con communicote with,
receive Information from, and convey informotion lo the Contractor. In oddilion. the Contractor
Shan comply with all applicable copyright laws;

6.2 During the term of this Agreement, the Contractor shall not discrimlnole ogainst employees or
opplicants for employmeni becouse of race, color, religion, creed, age. sex, hondicap. sexual

■ orientation, or notional origin and will tolce oflirmative oclioh to prevent such discrimination.
•S.

6.3 If INs Agreement is funded in ohy port by monies of the United Sioles. the Slate shell ddvise
Contractor ond the Conlroclor sholl comply with all the provisions of Executive Order NO. \ 1-246
("Equol Employment Opportunity"), as supplemented by the regulotions of the United Slotes
Deportment of Labor (41 C.F.R. Port 60). and with ony rules, regulations and guidelines os the
Stole of New Hompshire or the United Stoles issue to implement these regulations. The
Controctor further agrees to provide the Stole with copies of the relevant documentation
regording the processing of its Tronsoclions.

5. Reploce Section 7. PERSONNEL with itSe following:
7. PERSONNEL ' '

7.1 The Controctor sholl ot its own expense provide oil personnel necessary lo perl9orm the
Services. The Contractor ogreesjhol all of its personnel engaged in the Sen/ices sholl be •
qualified lo perform the Services, ond sholl be properly licensed and otherwise outhorized to do
so under oil opplicoble lows. '

7 2 Unless otherwise authorized in writing, during the term of this Agreement, and lor o period of
six (6) months after the Completion Dote in block 1.7. The Controctor sholl nol'ociively solicit, and
sholl nol permil ony subcontroctor or other person, firm or corporolion with whom it is engdged in
o combined effort to perform the Services to actively solidl. ony person who is a Stole employee
or official, who is materially involved in the procurement, odminislrotion or performonce of this
Agreement. This provision shall survive terminolion of the Agreement.

7.3 The Contracting Officer specified in block 1.9 ol his or her successor, sholl be the Stole's
representative. In the event of any dispute concerning the.interprelation of this Agreement, the
Conlrocting Officer's decision sholl be final for the Stole: provided, however, the Stole decision
odds to Hnolity shall in ony'woy limit Controctor s rights or remedies under this Agreement. Exhibit
C-1 or otherwise ot low or in equity.

6. Reploce 0. EVENT Of DEFAULT/REMEDIES with the following:
0. EVENT OF DEFAULT/REMEDIES.
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8.1 NoJwilhstonding the provisions of section 10.2 of Exhibit C-1. any one or nnore of the following
octs or omissions of the Contractor sholl constitute an event of default by Contractor hereunder
("Event of Default");
8.1.1 foilure by Conlroctor to provide EPS sofisfoctority or on schedule:
8.1.2 failure by Controclor to submit ony moteriol report required hereunder;
8.1.3 loilure by Contractor to perform ony other covenant, term or condition of this Agreement;
8.2 Upon the occurrence of any Event of Defoult, the State moy toice any one. or more, or oil, of
the following octions:
8.2.1 give the Controcfor o written notice specifying the Event of Default and requiring it to be

remedied within, thirty (30) days" from the dole of the notice, and if the Event of Default is not
timely remedied, terminate this Agreement, effective two (2) days after giving the Contraclor
notice of termination;

8.2.2 the rights ond remedies of Contractor for the Stote's events of defoult shall be governed by
section 10.2 of Exhibit C-1.

7. Replace Section 9 DATA /ACCESS / CONFIDENTIALITY / PRESERVATION with the
following:

DATA / ACCESS /.CONFIDENTIALITY /. PRESERVATION
9.1 As used in this Agreement, the word "dafo" sholl mean alt information obtoined during the
performonce of. or acquired by reason of. this Agreement, including, but not limited to. oil
drawings, onotyses, grophic representations, computer printouts, notes, letters, memorondo.
■popers and documents, atl whether finished or unfinished. .
9.2 All reports provided by Contractor, to the extent permitted by the Payment Brand l?ules. and
which has been received from Itie State, shall be Ihe property of the Stote. and shall be returned
to thte Slate upon demond or upon termination of this Agreement for any reason.

9.3 To Ihe extent not addressed by section 12 of Exhibit C-1 or the Payment Brond Rules and to
the extent permitted be oppllcable state and lederal low. each parly ogrees to hold Ihe other
party's confidentiol data In confidence using o standard of care equol to the stondord of core
the receiving party uses to safe guord its own confidential data, which sholl in no event be less
than o stondord ol reasonable care. The Parties agree and understand thot the confidenliolily of
dalo shall be governed by NH RSA. Chapter 91-a and all other applicable stale and federal
lows: . .
9.4 Notwithstonding anything to Ihe contrary in this Agreement, the parlies ogree thot
Transactlor} Dota is subject to the Poyment Brand Rules.

8. Replace Section 10. TERMINATION with Ihe following:
lO.TERMINATION
tn the event of on early terminotion of the Agreement by Ihe Stole for any reoson other than Ihe
completion ol Ihe Services upon the Stote's request, the Contractor shall deliver to the
Contracting Officer, not later Ihon fifteen (15) days after tl^e dole of termination, sholl moke
ovailable Ihe existing report ("Termination Report").describing in deloil oil Services performed,
and the processing fees eorned, to ond including the dole of termination. The form subject
moiter. content, ond number of copies of Ihe Terminotion Report shall be identical to those
previously provided to Ihe Stole under the ogreement. The foregoirig sholl not relieve the Stole
of its responsibility for any other liability that orose prior to termination. .
including but not limited to. liability for chorgebocks. fees, fines or penalties of the Payment
Brands.
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9. Replace Section 12. ASSIGNMENT/DEIEGATION/SUBCONTRACTS wilh the following:

See Exhibit C-1. Paragroph 15.3

10. Reploce Section 13. INDEMNIFICATION with the following:

See Exhibit C-1. Paragraph i6:3- //./

n. Replace Section 14. INSURANCE with the following:
14.INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and mointoin in force, and shall require any
subconlroctor or ossignee to obloin and maintain in force, the following insurance:
14.1.1 commerciol general liability insurance cgoinst all claims of bodily Injury, deoth or property
dorrxage, in omounls of not less then J1,000.000 per occurrence and $2,000,000 oggregote; and
14.1.2 speciol cause of loss coveroge form orils equivolent covering oil property subject to
subporogroph 9.2 herein, in on omount nol.less Ihon 80% of the whole replocemenl volue of Ihe
property.
14.2 The policies described in subporogrcph 14.) herein shell be on policy forms ond
endorsements approved for use in the Slote of t<lew Hampshire by the N. H. Department of
insuronce. ond issued by insurers permitted in the Slate ot New Hampshire.
14.3 The Conlroclor shell furnish to the Controcling Officer identified in block 1.9. or his or her
successor, o certlficate(s) of insurance for oil insurance required under this Agreement.
Controctor sholi also furnish lo the Controcting officer identified in block 1.9. or his or her
successor. cerlificat€(s) of insurance for oil renewcl(s)of insuronce required under this Agreement
no Icier Ihgn 10 days ofler renewing .eoch of Ihe insurance policies. The cerlilicale(s) of
Insuronce and any renewals thereof shall be oltoched and or incorporoled herein by reference.
Contractor sholl provide Ihe Controcling Officer Identified in block 1.9 or his or her successor, no
less than thirty (30) doys prior written notice of cancellation of the policy.

12. Reploce Secllon U WAIVER OF BREACH wilh the following;
U. WAIVER OF BREACH. No foilure by eilher porly lo enforce any provisions hereof ofler ony EvenI
of Oefoult shoo be deemed o waiver of its rights with regord to that Event of Default, or any
subsequent Event of Default. No express foilue to enforce ony Event of Default shell be deemed o
waiver of Ihe right of either porty lo enforce eoch ond oil of the provisions hereof upon ony further
or other Event of Defoult on the port of Ihe defaulting porty.

13. ReploceSectlon 17NOTICEwilhlhefollowing:
17. NOTICE. Any nolice by o porty hereto to the other party regording metiers in liligotion only shoil
be deemed to hove been duly delivered or given at the time of moiling by certified moil, posloge
prepaid, in o United Sides Post Office oddressed lo Ihe parties ot the oddresses given in blocks 1.2.
ond 1.4 herein. Notices moy otherwise be provided os described in in Section 15 of Exhibit C-1.

14. Reploce Seclion 18 AMENDMENT with the following section;
IB. AMENDMENT Except OS provided in Section 15 of Exhibit C-l. INs Agreerrient may be emended.
wQived or dischorged only by on inslrumeni in writing signed by the porlies hereto and only after
approvol of such omerxJment, woiver or discharge by the Governor ond Executive Council of Stole
of New Hompshire unless no such opprovol is required under the o'rcumstonces pursuont to Stole
low. rule Of policy.
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/I Controdor
InillQts .y^

Oale_
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Exhibit C-I - Adi)lti9nal Provisions

The following provisions arc in addiiion to the General Provisions contained in the Form P07. as
amended by Exhibit C.

CHASE O"
Paymentech . ,

SELECT MERCHANT PAYMENT INSTRUMENT PROCESSING AGREEMENT
U.S. agreement

JPMorgan Chase Bonk, N.A., a national banking association ("Member"), Paymentech, LLC, a Delav/arc limited
liability company ("Paymentech"). and State of New Hampshire Depanmcnt of Administrative Services, the State of
New Hampshire ("Merchant" or "Slate").

WHEREAS, Member is a member of several Payment Brandsjjnd Paymentech is authorized, through Member, to
process the Merchant's Transactions; and ■ r a

WHEREAS, Merchant wishes to accept Payment Instruments from its Customers as a method of payment for goods
or services offered by Merchant; . • j

accordingly, in consideration of the mutual promises made and the mutual benefits to be denvcd from this
Agreement, Paymentech, Member, and Merchant.agree to the following terms and conditions intending to be legally
bound:

I. MrnrHANT'-S ACCtLPTANCKOrPAYMKNTlNSTRUMgNTS.
During the term of this Agreement. Paymentech shall be Merchant's non-exclusive provider of Transaction processing
services (including, without limiiaiion, the authorization, conveyance and settlement of Transactions), for Merchant
agencies that agree to be subject to this Agreement as provided herein; provided, however, notwithstanding the foregoing,
it is agreed that Paymentech shall be Merchant's exclusive processor for all Transactions arising out of or related to
Merchant's Liquor Commission. Merchant docs not guarantee a minimum number or percentage of the Merchant's ̂
overall iransactions as pan of this Agreement. Notwithstanding anything to the contrary in Merchant's P-37 document.
Merchant agrees that each additional agency will be subject to review by Paymentech for credit risk and compliance
purposes and that Merchant shall be liable for each such agency's compliance with the obligations of this Agreement.
Mcichant agrees that it shall advise Paymentech of any changes to locations of the Liquor Commission and the panics
agree to cooperate and coordinate regarding the addiiion or removal of Liquor Commission locations. Merchant shall
submit to Paymentech Transaction Data generated from its selected Transactions via electronic data transmission
according to Paymemech's formats and procedures throughout the term of this Agreement.

1.2 Certain Payment Acceptance Policies and Prohibitions.
(a) Each Transaction must be evidenced by its own Transaction Receipt completed in accordance with Payment Brand

Rules.

(b) Merchant shall not require the Customer to pay the fees payable by Merchant under this Agreement.
(c) Merchant shall never issue Refunds for Transactions by cash or a cash equivalent (e.g., check) unless required by

law or permincd by the Payment Brand Rules.
(d) Except to the extent prohibited by the Payment Brand Rules or applicable law. Merchant may request or encourage

a Customer to use a Payment Instrument other than the Payment Instrument initially presented by the Customer.
(c) Except to the extent permitted by the Payment Brand Rules and applicable law. Merchant must not establish a

minimum or maximum Transaction amount as a condition for honoring a Payment Instrument.
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(0 Merchant shall examine each Payment Instrument physically presented at the poiiii of sale to determine that the
Payment Instrument presented is valid and has not expired. Merchant shall exercise reasonable diligence to determine
that the authorized signature on any Payment Instrunient physically presented at the point of sale corresponds to the
Customer's signature on the Transaction Receipt. If the Payment Instrument is not signed by the Customer, Merchant
must obiait) additional Customer ideniincation.
(g) With respect to any Transaction for which a Customer is not physically present at the point of sale, such as in any

onJine, mail, telephone, pre-auihorized or recurring Transaction, Merchant must (i) have notified Paymentech on its
Application, or otherwise obtained Paymentech's prior wrinen approval, of Merchant's intention to conduct such
Transactions; and (ii) have appropriate procedures in place to ensure that each Transaction Is made to a purchaser who
actually is the Customer. Merchant acknowledges that under certain Payment Brand Rules, Merchant cannot rebut a
Chargeback where the Customer disputes making the purchase and Merchant does not have an electronic record (e.g.,
"swiping" or "tapping" a Payment Instrument) or physical imprint of the Payment Instrument.
(h) Merchant agrees to accept all categories of Visa and MasterCard Payment Instruments (i.e.. debit and credit cards),

unless Merchant has notified Paymentech on its Application or otherwise in writing of its election to accept one of the
following "limited acceptance" options: (i) all .Visa and MasterCard consumer credit cards and Visa and MasterCard
commercial credit and debit cards; or (ii) Visa and MasterCard debit cards only (but no credit cards). Noiwtihsianding •
the election of one of the foregoing limited acceptance options. Merchant must hoitor all foreign bank-issued Visa or
MasterCard Payment Instruments. If Merchant elects one of the limited acceptance categories; (Y) Machant must
display appropriate signage to indicate the limited acceptance category; and (Z) Paymentech, at its option, may process
any Transactions submiiied to Paymentech outside of the limited acceptance category, in which case such Transactions
will be assessed the applicable interchange fees plus any additional fees/surcharges assessed by Paymentech or the
Payment Brands.
(i) Merchant shall not split a single Transaction into two or more Transactions to avoid or circumvent authorization

limits or monitoring programs.
(j) Merchant shall not accept Payment Instruments for the purchase of scrip, as defined by the Payment Brand Rules.
(k) Merchant shall not require a Customer to complete a postcard or similar device thai includes the Customer's

Payment Instrument account number, expiration date, or any other account data in plain view when mailed.
(I) Except to the extent expressly permitted by law or the Payment Brand Riilcs, Merchant shall not add any tax or

surcharge to Transactions. If any tax or surcharge amount Is imposed, such amount shall be included in the Transaction
amount and shall not be collected separately. Furthermore, Merchant must provide at least thirty (30) days prior notice to
Paymentech and the Payment Brands of its intent to impose a surcharge. All of Merchant's surcharge practices must
comply with applicable laws and Payment Brand Rules, including, but not limited to, those laws and Payment Brand
Rules governing the amount of the surcharge, and Customer disclosures.
(m) Merchant shall not request or use a Payment Instrument account number for any purpoM except as payment for its

goods or services, unless required by the Payment Brand Rules in order to support specific services offered by the
Payment Brands.
(n) At all times Merchant must prominently and clearly inform Customers of the identity of Merchant at ail points of

interaction so that the Customer can readily distinguish Merchant from any third parly, such as a supplier of products or
services to the Merchant.
j

1.3 Payment Brand Rules. Merchant agrees to comply with (a) all Payment Brand Rules as may be applicable to
Merchant and in effect from time to time; and (b) such other procedures as Paymentech may from time to time prescribe
for the creation or transmission of Transaction Data.

1.4 Requirements for Certain Transactions. As to each Transaction submitted to Paymentech during the term of this
Agreement. Merchant represents and warrants that:
(a) The Transaction Data (i) represents a payment for or Refund of a bona fide sale or lease of the goods, services, or

both, which Merchant has provided in the ordinary course of its business, as represented in its Application; and (ii) Is not
submitted on behalf of a third party.
(b) The Transaction Data represents an obligation of the Customer for the amount of the Transaction.
(c) The Transaction is not for any purpose other than payment for the current Transaction, and, except to the extent

permitted under the Payment Brand Rules, the Transaction docs not represent the collection of a dishonored check or the
collection or refinancing of an existing debt.
(d) At the time Merchant submits Transaction Data to Paymentech for processing: (i) Merchant has completed the

Transaction with the Customer, (ii) the goods have been provided or shipped, or the services actually rendered to the
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Customer; and (iii) for recurring Transaction, Merchant'has obtained the Customer's consent for the recurring
Transaction. For approved prepayments, Merchant must advise the Customer (i) that payment is being made in advance
of the shipment or provision of goods or services;

and (ii) the time when shipment or provision of the goods or services is expected.
(e) The Tmrisaciion Data is free from any material alteration not authorized by the Customer. .
(0 The amount charged for the Transaction is not subject to any dispute, seiofT, or counterclaim.

-  (g) Merchant has not disbursed or advanced any cash to the Customer (except as authorized by the Payment Brand
Rules) or ilselfor to ony of its representatives, agents, or employees in connection with the Transaction, nor has Merchant
accepted payment for efTeciing credits to a Customer.
(h) The goods or services related to each Transaction are Merchant's property or Merchant has the legal right to sell

them.

(i) Merchant has made no representation or agreement for the issuance of Refunds except as staled in Merchant's
Refund Policy, which has been previously submitted to Paymentech in writing as provided In Action 3, and which is
available to the Customer.

(j) Any Transaction submined to Paymentech to credit a Customer's account repre^nts a Refund for a Transaction
previously submitted to Paymentech.
(k) Merchant has not submined any Transaction that Merchant knoNvs, or should have known, to be fraudulent, illegal,

damaging to the Payment Brand(s), not authorized by the Customer, unenforceable or uncollectible, or otherwise
prepared or submitted in violation of any provision of (his Agreement, applicable law, or Payment Brand Rules.

1.5 Installment, Prepaid and Recurring Transactions. >>
(a'yUnless specifically slated in its Application or otherwise approved in writing by Paymentech in advance, Merchant

shall not accept Payment instruments in connection with installment plans. If the Customer pays in installments or on a
deferred payment plan, as previously approved by Paymentech, a Transaction Data record has been prepared separately
for each installment transaction or deferred payment on the dates the Customer agreed to be charged. All installments
and deferred payments, whether or not they have been submined to Paymentech for processing, shall be deemed to be a
part of the original Transaction.
(b) For recurring Transactions, Merchant shall (i) obtain the Customer's consent to periodically charge the Customer on

a recurring basis for the goods or services purchased; (ii) retain this permission for the duration of the recurring services
and provide it upon request to Paymentech or the Issuing Bank of the Customer's Payment Instrument; and (iii) retain
written documentation specifying the frequency of the recurring charge and ihe-duration of lime during which such
charges may be made. Merchant shall not submit any recurring transaction after receiving: (iv) a cancellation notice
from the Customer; or (v) notice from Paymentech or any Payment Brand (via authorization code or otherwise) that the
Payment Instrument ismot to be honored. Merchant shall include in its Transaction Data the electronic indicator that the
Transaction is a recurring Transaction. . , ■ '

1.6 Stored Value Card Transactions - Currently Contractor is a service provider of Givex USA Corporation ("Civex")
and is currently contractually permined to convey stored value Transactions to Givex. As a service provider of Givex,
Contractor will convey such Transactions to Givex so long as it is contractually permitted to convey the Merchant's
stored value Transactions and it has not received notice from Givex that Givex will be receiving stored value
Transactions directly from the Merchant. In the event that Givex ceases to process Merchant's stored value card
information. Contractor agrees thai it shall pass Merchant's stored value card information through another Contractor-
certified third party vendor.

2. AtiTttOHi7^vTtQiSS. Merchant'is required to obtain an authorization code through Paymentech, in accordance with
this Agreement, for each Transaction. To the extent required by the Payment Brand Rules, each authorization request
must include the Payment Instrument's expiration date. Merchant acknowledges that authorization of a Transaction
indicates that the Payment Instrument (a) contains a valid account number; and (h) has an available credit balance
sufficient for the amount of the Transaction; but, it does not constitute a reprcseniaiion from Paymentech, a Payment
Brand, or Issuing Bank (hat a particular I'ransaction is in fact a valid or undisputed Transaction entered into by the actual
Customer. Paynieniech reserves the right to refuse to process any Transaction Data presented by Merchant unless it
includes a proper authorization.

3. Rt>l'.ND Ai\n ADJCSffttPNT POt.lCIK.S AM) PHncKttfHtJj; i'KtVAO' PUl.tCIP.S.
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3.1 Refund Policy. Merchant is required i.o maintain a Refund Policy and to disclose such Refund Policy to its
Customers, prior lo completion of the Transaction at the point of sale. Merchant must also disclose its Refund Policy to
Paymeniech. Any material change to Merchant's Refund Policy must be submitted to Paymcniech, in writing, not less
than fourteen (14) days prior to the effcciive dale of such change. Paymentcch reserves the right to refuse to process any
Transactions made subject to a revised Refund Policy of which Paymeniech has not been notified in advance. To the
extent that Merchant operates an etecironic commerce website through which Transaction Data is generated, Merchant
must include its Refund Policy on the website in accordance with Payment Brand Rules.

3.2 Procedure for Refund Transaclions. If, under Merchant's-Refund Policy, Merchant allows a Refund, Merchant
shall prepare and deliver to Paymeniech Transaction Data rtOecting any such Refund within three (3) days of approving
the Customer's request for such Refund. The amount of a Refund cannot exceed the amount shown as the total on the
original Transaction Data except by the exact amount required to reimburse the Customer for shipping charges that (he
Customer paid to reium merchandise. Merchant shall not accept any payment from a Customer as consideration for
issuing a Refund. Merchant shall not give cash (or cash equivalent) refunds to a Customer in connection with a
Transaction, unless required by bw or permitted by the Payment Brand Rules.

3.3 Customer Data Protection Policies. 1'o the extent that Merchant operates an clecirontc commerce website through
which Transaction Data is generated, in addition to any requirements otherwise set forth in this Agreement, Merchant
shall display the following on its website: (a) its name and (he name that will appear on the Customer's Payment
Instrument statement; (b) its Customer data privacy policy; (c) a description of its security capabilities and policy for
transmission of Payment Instrument Information; and (d) the address of Merchant's fixed place of business (regardless of
website or server locations). Furthermore, Merchant must offer its Customers a data protection method such as 3'D
Secure or Secure Sockets Layer (SSL).

4. SnTLEMEWT.

4.) Submission of Transaction Data. Failure to transmit Transaction Data to Paymentech within one (I) business day
following (he day that such Transaction originated could result in higher interchange fees and other costs, as well as
increased Chargebacks. Unless Merchant has notified Paymentcch on its Application or Paymentech has otherwise
agreed In writing In advance, Merchant

shall not submit Transaclions for processing until (a) the Transaction is completed; (b) the goods are delivered or shipped;
(c)the
services are performed; or (d) Merchant has obtained the Customer's consent for a recurring Transaction. Paymentcch
may from lime to lime contact Customers to verily that they have received goods or services for which Transactions have
been submitted. Paymeniech reserves the right (o refuse to process any Transaction Data presented by Merchant if
Paymentcch reasonably believes that the Transaction may be uncollectible from the Customer or was prepared in
violation of'any provision of this Agreement, applicable law, or the Payment Brand Rules. For all Transaclions,
Paymeniech will submit Merchant's Transaction Data to the applicable Payment Brands.

4.2 Merchsnl's Settlement Account. In order to receive funds from Paymentech, Merchant must designate and
maintain one or more accounts used primarily for business purposes at a bank that is a member of the Automated
Clearing House system or the Federal Reserve wire system (collectively referred to as "Settlement Account"). During
the term of this Agreement, and (hereafter until Paymeniech notifies Merchant that all amounts due from Merchant under
this Agreement have been paid in full. Merchant shall not close its Seitlemem Account without giving Paymentech at
least five (5) days' prior written notice and substituting another Seiilemeni Account. Merchant is solely liable for all fees,
costs, and overdrafts associated with the Settlement Account. Merchant authorizes Paymeniech or its authorized agcnt(s)
to initiate electronic credit and debit entries (via ACH, wire transfer, or other means) to the Settlement Account, or any
Other bank account designated by Merchant in writing, at any time without regard (6 the source of any monies therein,
and this authority will remain in full force and effect until Paymentech notiHes Merchant that all amounts due from
Merchant under this Agreement have been paid in full. Paymentcch will not be liable for any delays in receipt of funds or
errors in Seiilcmeni Account entries caused by third panics, including, without limitation, delays or errors by the Payment
Bmnds or Merchant's bank.

4.3 Conveyed Tr.in$aciions. For Conveyed Transactions Merchant shall have a valid agreement in ciTeci with the
applicable Payment Brand. If Merchant subrhiis Conveyed Transactions to Paymentcch and Merchant docs not have a
valid agreement with the applicable Payment Brand, Paymeniech may, but shall not be obligated to, submit such
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Transacilon Data lb the applicable Payment Drond and to share with them information about Merchant (from the
Application or otherwise) as may be required to approve Merchant's acceptance of the Payment Brand's Payment
lnsir\jment. Payment of proceeds due Merchant for Conveyed Transactions shall be governed by the agreement Merchant
has with the applicable Payment.Brand, and Paymeniech docs not bear any responsibility for their performance
thereunder, including, without limitation, the funding and settlement of Merchant's Conveyed Transactions.

4.4 Transfer of Transaction Settlement Funds. Subject to Section 4.3, for all Transactions, Paymeniech will submit
Merchant's Transaction Data to the applicable Payment Brand. Prompt!/after Paymeniech receives funds for Senled
-Transactions from the Payment Brands", Paymeniech will provisionally fund the Scnicmcni Account. The proceeds
payable to Merchant shall be equal to (he amounts submitted by Merchant in connection with its Transaction Data minus
(he sum of (he following: (a) all fees, charges, and other amounts described on Schedule A or that Merchant has
otherwise agreed to pay; (b) all Refunds and Chargebacks; (c) all Reserve Account (as defined in Section 4.6) amounts;
(d) all fees, charges, fines, assessments, penalties, or other liabilities that may be imposed on Paymeniech or Member
from time to time by the Payment Brands and related costs and expenses incurred by Paymcntcch in connection with the
processing of Merchant's Transactions which are not a result of Paymenicch's negligence. Merchant agrees that all
amounts are due and payable as provided In this Agreement. In the event Paymentcch docs not deduct such amounts
from Merchant's proceeds when such amounts arc due and payable. Merchant agrees to pay all such amounts to
Paymentcch immediately without any deduction or offset. Additionally, Paymentcch may debit the Settlement Account
or Merchant's Reserve Account for such amounts at any time.

Furthermore, Merchant agrees to reimburse Paymeniech, Member, the Payment Brands, and their respective afnilates,
officers, directors, employees, agents, and sponsoring banks from any lottes, liabilities, and damages of any and every
kind (including, without limitation, Paymcniech's costs, expenses, arising out of any claim, complaint, or Chargcback (a)
made or claimed by a Payor with respect to any Transaction or Transaction Data submitted by Merchant; (b) caused by
Merchant's noncompliance with this Agreement or the Payment Brand Rules (including without limitation any breach of
a representation-Of warranty made by Merchant or Merchant's failure to comply with the Security Standards); (c)
resulting from any voluntary or involuntary bankruptcy or insolvency proceeding by or against Merchant; or (d) related to
Merchant's placement or the placement of any person owning or controlling Merchant's business in one or more
databases of terminated or high risk merchants maintained by the Payment Brands. The obligations provided for In this
Section shall survive termination of this Agreement and do not apply to any claim or complaint to the extent they arc
caused by Paymeniech's own negligence or willful misconduct.

4.5 Negative Amounts. Merchant shall maintain sufficient funds in the Settlement Account to prevent the occurrence of
a negative balance. In the event thai the proceeds from Merchant's Settled Transactions or the balance of Merchant's
Settlement Account arc not sufficient to pay amounts due under this Agreement, in addition to any other rights and
remedies Paymentcch may have under this Agreement, Paymentcch may pursue one or more of the following options;

(a) demand and receive immediate payment for such amounts; ̂
(b) debit the Setilemeni Account for the amount of the negative balance;
(c) apply funds held in the Reserve Account against the negative amount; and
(d) withhold all or some of Merchant's Scniemcni funds and apply them against the negative amount.

Funhermore. if the amount represented by Merchant's Transaction Data in any day is negative due to Refunds or credits
being submitted by Merchant in excess of its proceeds from. Transactions. Merchant shall immediately provide
Paymentcch with sufficient funds to prevent the occurrence of a ncgaiivc balance.

4.6 Reserve Account. If: '

(a) there is a material breach of the Agreement .by Merchant:
(b) Merchant materially changes iis'bilting practices in relation to shipmem of goods or fulfillment of services, or

changes Refund Policies currently in place and fails to notify Paymeniech in advance;
(c) Merchant is receiving excessive Chargebacks (as defined In Section 7.3 below);
(d) Merchant significantly alters the nature of Its business or product lines;
(e) Paymcntcch has reasonable grounds to believe that it may be or become liable to third panics for the provisional

funds e.xtendcd to Merchant; or

(f) Paymcntcch has reasonable grounds to believe that it may be subject to any additional liabilities arising out of or
relaiinu to this Agreement, including, without limitation, any lines, fees, or penalties assessed against Paymentcch or
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Member by any of the Payment Orancts arising out of or relating to Merchant's Transactions, Chargebacks, or failure to
comply with the Payment Drand Rules or the Security Standards;

then each such event may subject Paymeniech to additional risk (such risk being hereinaner referred to as "Anticipated
Risk"). In any such event, Paymeniech may temporarily suspend or delay payments to Merchant during Paymeniech's
investigation of the issue and/or designate an amount of funds that Paymcntcch must maintain in order to protect itself
against Anticipated Risks (such funds being hereinafler referred to as the "Reserve Account"), which may be funded in
the same manner as provided for negative balances in Section 4.S. The Reserve Account wilt contain sufncient funds to
cover any unbilled processing costs plus Paymeniech's estimated e.xposure based on reasonable criteria for Chargebacks,
Refunds, unshipped goods and/or unfulfilled services, and all additional Anticipated Risks! , Paymeniech may (but is not
rec|uired to) apply funds in the Reserve Account toward, and set ofT any funds that would otherwise be payable to
Merchant against, the satisfaction of any amounts which are or may become due from Merchant pursuant to this
Agreement. Funds in the Reserve Account will be held and controlled by Paymeniech, will not bear interest, and may be
commingled with other funds. Effective upon Poymeniech's establishment of a Reserve Account, Merchant irrevocably
grants to Paymeniech a security interest in any interest Merchant may now have.or later acquire in any and all funds,
together with the proceeds thereof, that may at any time be in the Reserve Account and that would otherwise be payable
lo Merchani pursuant to ihe terms of this Agreement. Merchant agrees to execute ond deliver to Paymeniech such

instruments and documents that Paymeniech may reasonably request to perfect and connrm the security interest in the
Reserve Account funds. Upon (i) satisfaction of all of Merchant's obligations under this Agreement Paymentech will pay
to Merchant any funds then remaining in the Reserve Account.

The Reserve Account shall be fully funded upon three (3) days' notice to Merchant, or in instances of fraud or an Event
of Default, Reserve Account may be immediate, whereupon notice of said establishment ot^he Reserve Account will
occur within o commercially reasonable period of time after the occurrence. Such Reserve Account may be funded by all
or arty combination of the following: (i) one or more debits to Merchant's Settlement Account or any other accounts held
by Paymeniech or any of its afHIiates; (ii) one or more deductions or ofTsets to any payments otherwise due to Merchant;
(iii) Merchant's delivery to Paymeniech of an irrevocable letter of credit; or (iv) if Paymcntcch so agrees. Merchant's
pledge to Paymeniech of a freely rransferrable and negotiable certificate of deposit established by JP Morgan Chase
Bank NA. Any such letter of credit shall be issued or established by a financial institution acceptable to Paymentech and
shall be in a form acceptable to Paymentech. In addition to the foregoing methods of funding. Merchant shall have the
option of funding the Reserve Account in any manner which is mutually agreeable between Merchant and Paymcntcch.
It is expressly acknowledged and understood that a Reserve Account to be established as a result of an Anticipated Risk
of the type identified in section <1.6 (e) or (0 above under no circumstances be subject to any Price limitation.set forth in
Ihe P-37 Agreement or any exhibit or attachment thereto.

5. ACCOOSTtNC. Paymentech will supply a detailed statement reflecting the activity of Merchant's accoum(s) by
online access (or otherxvlse if agreed to by both parties) and Merchant shall ensure that any online access (0 such
statements is secure. If Merchani believes any adjustments should be made with respect to Merchant's Scniement
Account, Merchant must notify Paymcntcch in writing within ninety (90) days after any such adjustment is or should
have been efTecied.

6. Rktrif.val RF.OURSTS. In order lo comply with Retrieval Requests, Merchani shall store and retain Transaction
Data and Transaction Receipts in compliance with the Payment Brand Rules, including any lime frames set forth therein.
Within the linieframe indicated in the Retrieval Request or otherwise provided for in the Payment Brand Rules, but in no
event more than twenty one (21) days from the date the Retrieval Request is initiated with the Issuing Dank. Merchant
must, to the e.xtent required by the Payment Brand Rules or the Retrieval Request itself, provide to Paymeniech, via
certified or overnight mail, connrnied fax, or upload to Paymeniech's Online Chargcback Manageineni System: (a)
written resolution of Merchant's investigation of such Retrieval Request; (b) legible copies of valid Transaction
Rcceiptfs); and (c) any additional supponing documentation. Merchant acknowledges that failure to fulfill a Retrieval
Request timely and in accordance with Payment Brand Rules may result in an irreversible Chargcback.

7. ChamckbaCKS.

7.1 Chargcback Reasons. Merchani shall not require a Customer, as a condition for honoring a Payment Instrument, to
sign a statcmcni that waives the Cusiomcr's right to dispute the Transaction. Furthermore. Merchant has full liability for
all Chargebacks. Following are some of the most common reasons for Chargebacks:
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(a) Merchant fails to issue a Refund to a Customer upon the relum or non-delivery of goods or services; ■

• (b) A required auihorir^tion/approval code was not obtained;
(c) The Customer claims that the Payment instrument is lost, stolen, counterfeit, or fraudulent
(d) The Transaction or Transaction Data was prepared incorrectly or fraudulently;
(c) Paymentech did not receive Merchant's response to a Retrieval Request in accordance with Section 6;
(0 The Customer disputes the Transaction or the authenticity of the signature on the Transaction'Receipt, or claims that

the Transaction is subject to a set-off, defense, or counterclaim;
(g) The Customer refuses to make payment for a Transaction because, in the Customer's opinion, a claim or complaint

has not been resolved or has been resolved in an unsatisfactory manner; or
(h) The credit or debit card comprising the Payment Instrument was not actually presented at the lime of the

Transaction or Merchant failed to obtain, an electronic record or physical imprint of such Payment Instrument, and the
Customer denies making the ptjrchase.

7.2 Response to Chargebacks. If Merchant has reason to dispute or respond to a Chargeback, iben Merchant must do so
by the date provided on the applicable Chargeback notice. Paymentech will not investigate or attempt to obtain a reversal
or other adjustment to any Chargeback if Merchant has not timely responded to the notice.

7J Excessive Chargebacks. (f Merchant is receiving an excessive amount of Chargebacks, as determined by the
Payment Brands from time to time, in addition to Paymeniech's other remedies under this Agreement, Paymentech may
take one or more of the following actions: (a) review Merchant's Internal procedures relating to acceptance of Payment
Instruments and notify Merchant of new procedures Merchant'should adopt in order to avoid future Chargebacks; (b)
notify Merchant of a new rate Paymentech will charge to process Merchant's Chargebacks; (c) to the extent applicable,
require Merchant to replace any magnetic-srrip-only point of interaction terminal or electronic cash register with an EMV
chip-capable terminal; or (d) establish a Reserve Account. Merchant also agrees to pay any and all penalties, fees, fmes,
and costs assessed against Merchant, Paymentech; and/or Member relating to Merchant's violation of this Agreement or
the Payment Brand Rules with respect to Merchant's acceptance of Payment Instruments, its Transactions, or with respect
to excessive Chargebacks under this Section.

7.4 Claims of Customers. Following a Chargeback, Merchant may resubmii applicable Transaction Data for a second
presentment, but only in accordance with Payment Brand Rules. To.ihe extent Paymentech has paid or may be called
upon to pay a Chargeback or Refund for or on the account of a Customer and Merchant does not reimburse Paymentech
as provided in this Agreement, then

for the purpose of Paymentech obtaining reimbursement of such sums paid or anticipated to be paid, Paymentech has all
of the rights and remedies of such Customer under applicable federal, state, or local laws and Merchant authorizes
Paymentech to assert any and all such claims in its own name for and on .behalf of any such Customer individually or all
such Customers as a class.

8. Display of Pavment Brand Marks. Merchant is prohibited fixim using the Payment Brand Marks, as defined
below (sometimes referred to herein as "Marks"), other than as expressly authorized by Paymentech in writing or by the
Payment Brands. Payment Brand Marks mean the brands, emblems, trademarks and/or logos that identify a Payment
Brand. Additionally, Merchant shall not use (he Paymeni Brand Marks other than to display decals, signage, advenising,
and other forms depicting the Payment Brand Marks that arc provided to Merchant (a) by the Payment Brands; (b) by
Paymentech pursuant to this Agreement; or (c) as otherwise approved in writing by Paymentech. Merchant may use the
Paymeni Drund Marks only to promote the services covered by the Marks by using them on decals. indoor an'd otiidoor
signs, advertising materials, and marketing mtiterials; provided, that all such uses by Merchant musi be approved by
Paymentech and consisicnl with Payment Brand Rules. Merchant shall not use the Payment Brand Marks in any w.ny that
Customers could believe that the goods or services offered by Merchant are sponsored, endorsed, or giianmiecd by the
owners of the Payment Brand Marks. Merchant recognizes that ii has no ownership rights in the Payment Brand Marks.
Merchant shall tioi assign the rights to use the Payment Btphd Marks to any third party. Merchani|s right to use the
Payment Brand Marks liereunder terminates with the termination of this Agreement.

9. FKr.y; APJi^sr.ML.vfs.

9.1 Schedule A. Merchant shall pay all applicable fees for all Transactions, which shall be calculated and payable
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pursuant to (his Agreement. Merchant acknowledges that the fees stated In Exhibit B are based upon the assumption that
Merchant's Transactions will qualify for certain interchange rates as determined in each case by the applicable Payment
Brand. If any of Merchant's Transactions fail to qualify for such interchange rates, Paymentech shall process each such
Transaction at the applicable interchange rate determined by the applicable Payment Brand. Unless otherwise indicated
on Exhibit B, Merchant shall be solely responsible for all communication e.xpenses required to facilitate the transmission
of all Transaction Data to Paymentech. Fees payable under this Agreement that contain a fraction of a cent will be
rounded up to the next full cent.

9.2 Price Adjustments. Fees set forth in this Agreement are based upon Merchant's' annual volume, overage
Transaction size, and other information provided by Merchant or contained in this Agreement. To the extent any of the
foregoing proves to be inaccurate, Paymentech may modify the pricing provisions in this Agreement with thirty (30)
days' prior written notice to Merchant. Funhetmorc, the fees 'set forth, on Exhibit B and any addiiional pricing
supplements may ..be adjusted to reflect increases by Payment Brands in interchange, assessments, or other Payment
Brand fees, additional fees imposed by the Payment Brands, or increases in third pany fees identified in this Agreement.
Merchant shall pay all such fees, as so adjusted. Each such adjustment shall become effective upon the date the
corresponding increaise or additional fee is implemented by the Payment Brand or third party provider.

10. TF.R.MINAT10N.

10.1 Term. This Agreement takes cfTeci upon approval of NH Governor and Council and continues for three (3) years
from such date.

10.2 Events of Default. Notwithstanding anything to the contrary in Merchant's terms and conditions in document P-37
or any agreement to which this Agreement is attached and made a part of, it is agreed that this section shall lake
precedence over any other lei^ or condition that may appear to conflict with this section . If any of the following events
shall occur (each an "Event of Default"):

(a) any transfer or assignment in violation of Section 15.3 of this Agreement;
(b) irregular Transactions by Merchant, excessive Chargebocks, or any other circumstances which, in Paymeniech's
discretion, may increase Paymentech's or Member's exposure for Merchant's Chargebacks or otherwise present an
Anticipated Risk to Paymentech;
(c) any representation or warranty in this Agreement is breached in any material respect or was or is incorrect in any
material respect when made or deemed to be made;
(d) Merchant fails in any material respect to perform any of its obligations with respect to the funding or establishing of a
Reserve Account, as detailed in Section 4.6;
(e) material breach of Section I.I;

(0 Merchant fails in any material respect in performance or observance of any lerm, covenant, condition, or agreement
contained in this Agreement, including, without limitation, compliance with Payment Brand Rules and Security
Standards;
(g) a case or other proceeding shall be commenced by or against Merchant in any coun of competent jurisdiction seeking
relief under the Banknjptcy Code or under any other laws, domestic or foreign, relating to bankruptcy, insolvency,
reorganization, winding up, or adjustment of debts, the appointment of a trustee, receiver, custodian, liquidator, or-the like
of Merchant, or of all or any subsianiial pan of the assets, domestic or foreign, of Merchant, and such case or proceeding
shall continue undismissed or unstayed for a period of sixty (60) consecutive days, or an order granting the relief
requested in such case or proceeding against Merchant (including, without limitation, an order for relief under the
Bankruptcy Code) shall be entered;
(h) Paymentech, in its sole reasonable discretion, deems Merchant to be financially insecure;
(1) any Payment Brand (i)'notifies Paymentech or Member that it i.s no longer willing to accept Merchant's Transaction
Data; or (11) requires Paymentech or Member <o terminate or limit this Agreement or Merchant's ability to accept
Payment Instruments from Customers;
(j) Merchant or any person Owning or controlling Merchant's business is listed in one or more databases of lerminaied or
high risk merchants maintained by the Payment Brands;
(k) Merchant engages in conduct that (i) causes Paymentech or Member to violate the Payment Brand Rules or applicable
law; (ii) result's in Paymentech's, Member's, or Merchant's participation in a risk-based program under the Payment
Brand Rules; or (iii) creates or could tend to create harm or loss to the goodwill of any Payment Brand, Paymentech, or
Member;

(I) for a period of more than sixty (60) consecutive days. Merchant docs not transntit Transaction Data to Paymentech;
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(m) Merchant fails to comply wi([> Section 15.15; or
(n) Paymeniech's Transaction processing services under this Agreement fail to conform to generally accepted standards
for such services in the Transaction processing industry;

then, the non-defaulting party may terminate this Agreement by providing the defaulting party with written notice of
termination. Following receipt of such notice, and solely for termination based on'subsections (c), (0 and (n), the
defaulting party shall have thirty (30) days to cure the Everit of Default, and the Agreement shall terminate in the event
such cure is not efTected by. the end of such period. No cure period shall be provided when lermiitation is based any other
Event of Default. ' ' .

If this Agreement Is tenninated by Paymenlcch for Merchant's default hcrcunder, Merchant acknowledges that
Paymentech may be required to report Merchant's business name and the names and other ideniincation of its principals
to the Paymcm Brands. Merchant expressly agrees and consents to such reporting in the event Merchant is tenninated for
any reason specified, and Merchant agrees, to waive any and all claims which Merchant may have as a result-of such
reporting.

lOJ Other Events. In addition to the remedies above and any rights Paymentech may have under this Agreemerit,
Paymentech may suspend the processing of some or all of Merchant's Transactions upon: (a) an occurrence of an Event
of Default by Merchant; (b) receipt by Paymentech of notice that a Payment Brand intends to impose any fine or penalty
as a result of excessive Chargebacks or Merchant's acts or omissions; or (c) receipt by Paymentech of objections or
concerns expressed by a Payment Brand which render Paymeniech's continued processing of Merchant's Transactions
unduly burdensome, Impractical, or risky.

N.

10.4 Account Activity After Termination; Termination Reserve. The provisions governing processing and settlement
of Transactions, all related adjustments, fees and other amounts due from Merchant, and the resolution of any related
Chargebacks, disputes, or other issues involving Transacilons. will continue to apply even after termination of this
Agreement, with respect to all Transactions made prior to such termination or after such termination, as described below.
After termination of this Agreement for any reason whatsoever, Merchant shall continue to bear total responsibility for all
Chargebacks, fees, fines, assessments, credits, and adjustments resulting from Transactions processed pursuant to this
Agreement and all other amounts then due or which thereafter may become due to Paymentech under this Agreement or
which may be due to Paymentech before or after such termination to cither Paymentech or Member. If Merchant submits
Transaction Data to Paymentech after the date of termination, Paymentech may, at its sole discretion and without waiving
any of its rights or remedies urider this Agreement, process such Transaction Data in accordance with and subject to all of
the terms of this Agreement.

Subject to the Price Limitation Upon notice of termination of this Agreement, Paymentech may estimate,the aggregate
dollar amount of anticipated Chargebacks. Refunds, and Anticipated Risks that Paymentech reasonably anticipates
subsequent to termination, and Merchant agrees to immediately deposit such amount in its Settlement Account, or
Paymentech may withhold such amount from Merchant's setilemeni funds in order to establish a Reserve Account
pursuant to and governed by the lernis and conditions of this Agreement.'

The Reserve Account shall be fully funded upon three (3) days' notice to Merchant, or in instances of fraud or an Event
of Default, Reserve Account may be immediate, whereupon notice of said establishment of the Reserve Account will
occur within a commercially reasonable period of lime aficrthc occurrence. Such Reserve Account may be funded by ail
or any combination of the following; (i) one or more debits to Merchant's Settlement Account or any other accounts held
by Paymenicch or any of its affiliates; (ii) one or more deductions or off sets to any payments otherwise due to Merchant;
or (iii) Merchant's delivery to Paymentech of an irrevocable letter of credit. Any such letter of credit shall be issued or
established by a financial institution acceptable to Paymentech and shall be in a form acceptable to Paymenicch. In
addition to the foregoing methods of funding. Merchant shall have the option of funding the Reserve Account in any
manner which is mutually agreeable between Merchant and Paymentech. It is expressly acknowledged and understood
that a Reserve Account to be established as a result of an Anticipated Risk of the type identified in section 4.6 (e) or (0
above under no circumstances be subject to any Price limitation set forth in the P-3'7 Agreement or any exhibit r
attachment thereto.
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11. iNDEMNiriCATION.

l i.I Paymcnicch. Paynicniech agrees lo indemnify Merchant and its afniiates, officers, directors, employees, and agents
from any losses, liabilities, and damages of any and every kind (including, without limitation. Merchant's costs, expenses,
and reasonable attorneys' fees) arising out of any Chargeback or third party claim or complaint (a) made with respect to
any error in Transaction Data caused by Paymentech or by malfunctions of Paymentech's processing systems; (b) caused
by Paymentech's noncompliance with this Agreement, the Payment Brand Rules, or the Security Standards; or (c)
resulting from any voluntary or involuntary bankniptcy or insolvency proceeding by or against Paymentech. This
indemnification does not apply to any claim or complaint relating to Merchant's failure to resolve a payment dispute
concerning merchandise or services sold by Merchant or Merchant's negligence or willful misconduct. The
indemnification provided under this Section I I.I shall survive termination and is subject to the limitation of liability set
fonh in Section 14 of this Agreement.

)  ■ •
12. Tkamsaci ion Data and Payment Instrument Information; PavmeivtCard Industry Compliance.

12.1 Merchant financial information, information related to Merchant's Transactions, and other information that
Merchant provides to Paymentech may be shared by Paymentech with its affiliates and (he Payment Brands. Paymentech
will not olherwise disclose or use such information other than (a) as necessary to process Merchant's Transactions .or
Otherwise provide.services and maintain Merchant's account pursuant to this Agreement; (b) to detect, prevent, reduce, or
otherwise address fraud, security, or technicai issues; (c) to enhance or improve Paymentech's products and services
generally; or (d) as required or permitted by the Payment Brands or applicable law. Paymentech may prepare, use, and/or
share with third panies, aggregated, non-personally identifiable information derived from Transaction Data of all of
Paymentech's customers or specifsc segments of Paymentech's customers.

12.2 Payment Card Industry Compliance. Merchant acknowledges and understands the importance of compliance
with the Security Standards, such as those relating to the storage and disclosure of Transaction Data and Payment
Instrument Information. Therefore, Merchant shall not disclose or use Payment Instrument Information, other than (a) to
Merchant's agents and contractors for the purpose of assisting Merchant in completing a Transaction; (b) to the
applicable Payment Brand; or (c) as specifically required by law or pursuant to a government or regulatory demand.
Furthermore, Merchant acknowledges and understands (hat its use of any fraud mitigation or security enhancement
solution (e.g. an encryption-product or service), whether provided to Merchant by Paymentech or a third party, in no way
limits Merchant's obligation to comply with the Security Standards or Merchant's liabilities set fonh in this Agreement.

Merchant is allowed by the Payment Brand Rules to store only certain Payment Instrument information (currently limited
to the Customer's name. Payment Instrument account number, and expiration date) and is prohibited from storing
additional Payment Instrument Information, including, without limitation, any security code data, such as CVV2, CVC2,
and PIN data, and any magnetic stripe track data. Merchant shall store all media containing Payment instrument
Information in ar) unreadable format wherever it is stored and in an area limited to selected personnel on a "need to
know" basis only. Prior to either party discarding any material containing Paymeni fnstrumeni Information, the party will
render the account numbers unreadable in accordance with the requirements of the* Security Standards. If at any lime
Merchant determines or suspects that Payment Instrument Information has been compromised Merchant must notify
Paymentech immediately and assist in providing notification to such parties as may be required by law or Payment Brand
Rules, or as Paymentech otherwise reasonably deems necessary.

Merchant agrees to comply with all Security Standards, as defined in DEFINITIONS. Merchant further agrees to provide
Paymentech, upon its request, with such tests, scans, and assessments of Merchant's compliance with Security Standards
as may from lime to time be required by the Payment Brands.

Merchant must immediately notify Paymentech ol" its use of any Service Provider. Merchani shall ensure that, to the
extent required by each Payment Brand, its Service Providers are (d) compliant with all applicable Security Standards;
and (e) appropriately registered with, or otherwise recognized as being compliant with the Security Standards, by all
applicable Payment Brands. To the extent required by each Payment Brand, all Payment Applications, or software
involved in processing, storing, receiving, or iransmitling of Payment Instrument Information, shall be (Q compliant with
all Security Standards applicable to such Payment Applications or software; and (g) registered with and/or recognized by
such Paymeni Brand(s) as being so compliant. Furthermore, to the c.xieni Merchant is required under the Payntem Brand
Rules, or Merchant otherwise elects, to utilize EMV chip-capabic terminals, all EMV chip-capable terminals used by
Merchant, must appear on the EMV co-approved terminal list maintained by the Payment Brands.
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Merchant understands thai iis failure, or ihe failure of any of its Service Providers, lo comply wlih the Payment Brand
Rules, Including the Security Standards, or the compromise of any of Payment Instrument Information (whether such
Payment Instrument Information is under the control of Merchant or its Service Provider), may result in assessments,
lines, and/or penalties by the Payment Brands, and Merchant agrees, , to reimburse Paymeniech Immediately for any
such assessment, fine, or penalty imposed on Poymentech or the Member and any related loss, cost, or expense incurred
by Paymeniech or the Member,. If any Payment Brand requires a forensic examination of Merchant or any of Merchant's
Service Providers due to a Data Compromise Event, Merchant agrees to cooperate with, and cause all applicable Service
Providers to cooperate with such forensic examination until it is completed, including, without limitation, the engagement

of an examiner acceptable to the relevant Payment Brand. Notwithstanding the foregoing, the Payment Brands may (h)
directly engage, or demand that Paymeniech engage, an examiner on behalf of the Merchant in order to expedite the
investigation of the Data Compromise Event; or (1) pursuant to the Payment Brand Rules, permit Paymentcch to
investigate the Data Compromise Event. In cither scenario, Merchant, agrees, to pay for all costs and expenses related to
such forensic examination including all of Paymentech's costs actually incurred relating to such forensic examination.

Paymeniech understands that its failure to comply with the Payment Brand Rules, including the Security Standards, or
the compromise of any of Payment Instrument Infoimation may result in assessments, fines, and/or penalties by the
Payment Brands, and Paymeniech agrees to be responsible for ihe payment of any such assessment, fine, or penalty
imposed by the Payment Brands on Paymeniech or the Member arising out of a Paymeniech Data Compromise Event,
including for any costs or expenses associated with a forensic examination relating to Paymentech's Data Compromise
Event and such liability for fees, fines, penalties or forensic costs and expenses shall be Paytneniech's responsibility, and
shall not be subject.io the limitation of liability set forth in section 14. A .Paymentcch Data Compromise Event shall be
defined as a data compromise directly attributable to a third party gaining unauthorized access to Paymentech's
processing systems unless such unauthorized access was obtained via Merchant. In the event a Paymeniech Data
Compromise Event impacts Merchant, to the extent permined by law, law enforcement or regulatory authority.
Paymentcch shall provide prompt notice of such Paymentcch Data Compromise Event.

By executing this Agreement. Merchant represents that, in the event of Its failure, including bankruptcy, insolvency, or
other suspension of business operations. Merchant shall not sell, transfer, "or disclose to third parties any materials that
contain Transaction Data or Payment Instrument Information. Upon request. Merchant must return such information to
Paymeniech or provide Paymeniech with acceptable proofof its destruction. ^

13. Information About Merchant AND MCKCttANT'sBusiNKSS.

13.1 Additional Financlol Information. The Stale's financial statements are available on line. In the event that financia)
statements are not publicly available (and such financial statements shall be no less than twenty (20) months old).
Merchant shall provide the requested financial statements to Paymentcch.

l3.2Audit Rights. 'With prior notice and during Merchant's normal business hours, Paymentech's duly authorized
representatives may visit Merchant's business premises and may examine Merchant's books and records that pertain to
•Merchant's Transactions or Merchant's compliance with this Agreement.

13.3 Other Information. Merchant agrees to provide Paymcntech ai' least thirty (30) days' prior written notice of its
intent to change current product lines or services. Merchant's trade name, or the manner in which Merchant accepts
Payment instruments. If Paymentcch determines such a change is material to its relationship with Merchant, Paymentcch
may refuse to process Transaction Data made subsequent to the change or terminate this Agreement. Merchant agrees to
provide Paymentcch with prompi written notice if Merchant is the subject of any voluntary or,involuntary bankruptcy or
insolvency petition or proceeding. Merchant's signature on this Agreement authorizes Paymentcch to perform any credit
check deemed necessary with respect to Merchant.

14. PiSCt^t.MEH: Lt.>tiiATtON OK Da.maCHS. Subject to Section 5, Paymeniech will, at its own e.xpcnsc, correct any
Transaction Data to the extent that such errors have been caused by Paymentcch or by malfunctions of Paymentech's,
processing systems. Under no circumstances will Paymentech's financial liability arising out of or related to its
performance of services under this Agreement c.xcecd the total fees paid to Paymentcch under this Agreement (net of
Payment Brand fees, third pany fees, interchange, assessments, penalties, and fines) for the twelve months prior to liic
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time (he tiabilicy arose. It is agreed (hai Merchant's liability for Paymentcch's direct damages actually sustained shall not
exceed the Price Limitation set forth in section 1.8 of the P>37. Agreement;'provided, however, it is expressly
aeknowledged and agreed that such Price Limitation shall not opply to: (i) Payment Brand pass through fees such as
interchange, assessments or other Payment Brand fees; (ii) Payment Brand fees, fines and penalties including, without
limitation, excessive chargebacks or PCI Compliance assessments, fines and penalties and other related costs or (iii) costs
or expenses associated wiih Payment Brand Rule compliance, including without limitation, forensic examinations that
may be required as set forth in section 12.2.

EXCEPT AS OTHERWISE PROVIDED FOR IN THIS AGREEMENT, IN NO EVENT WILL ANY PARTY,
ITS RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, OR AFFILIATES, BE LIABLE FOR SPECIAL,
INCIDENTAL, CONSEQUENTIAL. OR PUNITIVE DAMAGES. REGARDLESS OF THE FORM OF ACTION
AND EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY FINES, FEES, PENALTIES,

OR ASSESSMENTS IMPOSED BY THE PAYMENT BRANDS RELATED TO MERCHANT'S ACCEPTANCE

OF PAYMENT INSTRUMENTS SHALL NOT BE DEEMED TO BE CONSEQUENTIAL DAMAGES.
NEITHER PAYMENTECH NOR MEMBER SHALL BE LIABLE OR RESPONSIBLE FOR THE

AUTHENTICITY, ACCURACY, CORRUPTION, DISAPPEARANCE, THEFT OF, DAMAGE TO, OR
TAMPERING WITH ANY DATA, INCLUDING, WITHOUT LIMITATION, TRANSACTION DATA,
TRANSMITTED IN ANY FORM OR FORMAT TO PAYMENTECH BY OR ON BEHALF OF MERCHANT,

AND PAYMENTECH AND MEMBER SHALL BE ENTITILED TO RELY ON DATA IT RECEIVES FROM

OR ON BEHALF OF MERCHANT IN THE DISCHARGE BY PAYMENTECH AND MEMBER OF ITS

OBLIGATIONS HEREUNDER. ALL PARTIES ACKNOWLEDGE THAT THIS IS AN AGREEMENT FOR

COMMERCIAL SERVICES. THE UNIFORM COMMERCIAL CODE DOES NOT APPLY AND

PAYMENTECH AND MEMBER HEREBY DISCLAIM ANY AND ALL WARRANTIES, EXPRESS OR
IMPLIED, MADE TO MERCHANT OR ANY OTHER PERSON, REGARDING QUALITY. SUITABILITY,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR OTHERWISE (REGARDLESS OF
ANY COURSE OF DEALING, CUSTOM, OR USAGE OF TRADE) OF ANY SERVICES PROVIDED UNDER
THIS AGREEMENT OR ANY GOODS PROVIDED INCIDENTAL TO SUCH SERVICES.

15. MlSCTt.L,\NF.OUS.

IS.l'Taxcs. The State of New Hampshire is exempt from applicable taxes.'-

15.2 Section Headings. The section headings of this Agreement are for convenience only and do not defme, limit, or
describe the scope or intent of this Agreement.

15.3 Assignment; Other Events.
(a) Merchant. Merclutni may not transfer or assign this Agreement without the prior written consent of Paymentech.

Any purported transfer or assignment of this Agreement by Merchant (including-by operation of law. merger, or
otherwise) without Paymentcch's prior written consent shall be. in Paymentech's sole discretion, null and void and
Merchant shall rem.iin bound by the terms and conditions of this Agreement and shall be fully responsible for all
Transactions submitted by the purported assignee/irunsferee, and for all related liabilities arising therefrom. In the case of
a permitted transfer or assignment of this Agreement by Merchant, the assignee/transferee shall, as of (he effective date of
the assignment or.iransfer. be bound by the terms and conditions of this Agreement and shull be fully responsible for all
Transactions submitted and for all related liabilities arising therefrom. No assignee for the benefit of creditors, custodian,
receiver, trustee in bankruptcy, debtor in possession. shcrifT or any other ofHcer of a court, or other person charged with
taking custody of Merchant's assets ur business, shall have any righi to continue or to assitme or to assign (his Agreement
without Paymentcch's prior written consent. Merchant agrees to provide Paymentech with not less than thirty (30) days
prior wriiicn notice of: (i) any sale of all or substantially all of the assets of Merchant; or (ii) any person or cniiiy
becoming the beneficial owner, directly or indirectly, of securities representing more than fifty percent (50%) of the
combined voting power of Merchant's securities, or otherwise acquires voting control of Merchant.
(b) Paymentech; Member. Upon written notice to Merchant, another Poymeni Brand member may be substituted for
Member under whose sponsorship this Agreement is performed and for whotn I'aymcntcch is acting as agent hereunder.
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Subjeci 10 Payment Brand Rules, ̂Paymeniech may assign or transfer this Agreement 'and its rights and obligations
hereunder and may delegate its duties hereunder, in whole or in pan, to any third party, whether in connection with a
change in sponsorship, as set fonh in the preceding sentence, without prior notice to or consent of Merchant. It is further
agreed that in the event of an assignment by 'Paymentech. Paymentech shall provide wrinen notice Merchant of such
assignment and it is agreed that Merchant-shall have a one-time right, per assignment, to terminate this Agreement
without penally of any kind by providing Paymentech thirty days' prior written notice of its intent to terminate from the
date of (he notice of assignment.

15.4 Parties; Independent Contractor. This Agreement is binding upon and inures to the benefit of the parties and their
respective heirs, administrators, representatives, and permitted successors and assigns. Merchant agrees that it is
responsible for its employees' actions. .In providing services to Merchant, Paymentech will not be acting in the capacity
of agent, partner, or joint venturer; Paymentech is acting solely os an independent contractor.

15.5 Representations. The ponies shall perform their obligations under this Agreement in compliance with all applicable
laws. Merchant represents and warrants that statements made on its Application are true as of the date of this Agreement.
Paymentech represents and warrants that its execution of and performance under this Agreement (a) in no way breaches,
contravenes, violates, or in any manner conflicts with any of its other legal obligations, including, without limitation, its
corporate charter or simitar document or any agreement between Paymentech and any third party or any afllliated entity;
(b) has been duly authorized by all necessary action and does not require any consent or other action by or in respect of any
third party; and (c) that the person signing this Agreement on behalf of Paymentech is duly authorized to do so. Merchtmt
represents and warrants that its execution of and performance under this Agreement (d) in no way breaches, contravenes,
violates, or in any manner conflicts with any of its other legal obligations, including, without limitation, its corporate
charter or similar document or any agreement between-Vlerchant and any third party or any afTiiiated entity; (c) has been
duly authorized by all necessary action and does not require tiny consent or other action by or in respect of any third party; and
(f) that (he person sighing (his Agreement on behalf of Merchant is duly authorized to do so. Furthermore, if Merchant is
undergoing a forertsic investigation at the time (his Agreement is executed, Merchant represents and warrants that it is fully
cooperating with the investigation and agrees to continue so cooperating until the investigation is completed.

15.6 Publicity. Neither Paymentech nor Merchant shall issue press releases or otherwise publicize the existence of the
business relationship that.is the subject of this Agtremeni, without the prior written consent of the non-disclosing party.
The Parties understand that this Agreement is a public record and may be disclosed in accordance with all applicable laws
related to public contracts.

15.7 Scverabilily. Should any provision of this Agreement be determined to be invalid or unenforceable under any law,
rule, or regulation, including any Payment Brand Rule, such determination will not affect the validity or enforceability of
any other provisiort of ihis Agreement.

15.8 Waivers. No term or condition of this Agreement may be waived except pursuant to a written waiver executed by
the party against whom such waiver is sought to be enforced.

15.9 Entire Agreement. The Payment Brand Rules, Application, taxpayer identification and ceniflcation documentation,
and all schedules; supplements, and attachments to this Agreement are made a part of (his Agreement for all purposes.
This Agreement represents the entire understanding between Merchant and Paymentech with respect to the matters
contained herein and supersedes any prior agreements between the parties. Merchant agrees that in entering into this
Agreement it has not relied on any statement of Paymentech or its representatives. This Agreement, whether as an exhibit
or standalone, shall take precedence over any term or condiiion governing the Reserve Account, Settlement Account and
any obligation, liability or respoitsibiliiy regarding compliance with the Payment Rules and Security Standards.

15.10 Notices. Except as otherwise provided in this Agreement, all notices must be given in wriiing and either hand
delivered, faxed, mailed first class, postage prepaid, sent via electronic mail transmission, or seni via overnight courier
(and will be deemed to be given when so delivered or mailed) to the addresses set fonh below or to such other address as
either party may from lime to lime specify to the other party in writing.

15.1 1 Governing Law; Waiver of Right to Contest Jurisdiction; Waiver of Jury Trial. THIS AGREEMENT
WILL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF

NEW HAMPSHIRE WITHOUT REFERENCE TO CONFLICT OF LAW PROVISIONS. ANY ACTION.

PROCEEDING, LITIGATION, OR MEDIATION RELATING TO OR ARISING FROM THIS AGREEMENT
MUST RE BROUGHT BY PAYMENTECH AGAINST MERCHANT AND DETERMINED EXCLUSIVELY IN
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THE STATE OF NEW HAMPSHIRE. THE PARTIES HEREBY KNOWINCLV, VOLUNTARILY. AND
INTENTIONALLY WAIVE ANY RIGHTS EITHER OF THEM MAY HAVE TO CONTEST JURISDICTION

OR VENUE.

15.12 Force Majeure. Neither party will be liable for delays in processing or other nonperformance caused by such
events as fires, telecommunications failures, utility failures, power failures, equipment failures, labor strife, riots, war,
terrorist attack, nonperformance of Paymentech's vendors or suppliers, acts of Cod. or other causes over which the
respective party has no reasonable conirol, except that nothing in this Section 15.12 will affect or excuse Merchant's
liabilities and obligations for Chargebacks, refunds', or unfulfilled goods and services.

15.13 Amendment. Except as otherwise set forth in this Agreement, the Agreement may be amended only by written
agreement of the parties. Notwithstanding the foregoing, in the event the terms of this Agreement must be amended
pursuant to a change required by the Payment Brand Rules or any third party with jurisdiction over the matters described
herein, such amendment will be effective immediately. Merchant's electronic signature or continued submission of
Transactions to Paymentech following such notice will be deemed to be Merchant's acceptance of such amendment.

15.14 Counterparts and Electronic Signature. This Agreement may be executed in several counterparts, each of which
will be deemed an original, but all of which together will constitute one and the same instrument. A signature received
via facsimile or electronically via email shall be as legally binding for all purposes as an original signature.

15.15 Merchant Taxpayer Certification and Paymeniech Reporting Obligflllons. Pursuant to 26 USC 6050W.
Paymentech is a "payment sertlement entity", obligated to collect and report certain taxpayer information to the United
States Internal Revenue^ervice. Therefore, in conjunction with the execution of this Agreement, Merchant shall provide
Paymentech with the appropriate taxpayer certification documentation via Internal Revenue Service (IRS) Form W>9 (or
the appropriate versions of the Form W-8, if applicable). Merchant shall promptly notify Paymeniech if there are any
changes in this information. Paymentech may deduct withholding taxes, if any, from proceeds payable to Merchant or
any entity that is a party to this agreement where required under applicable law. Paymentech may, in accordance with
applicable law and from time to time during the term of this Agreement, request Merchant to recertify its tax-exempt
certification hcreunder. Furthermore,, Merchant shall be responsible for any penalties related to the reporting obligations
of Paymentech hereunder to the extent such penalties accrue based on the actions or inactions of Merchant despite
reasonable notice from Paymeniech.

16. Survivai^ The provisions of Sections 1.6, 4.2, 4..4, 4.5, 4,6. 5, 6, 7, 9, 10.2, 10.4, 10.5, II, 12, 14, 15, 16 and 17
shall survive the termination of this Agreement.
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PAVMENTECH. LLC

SECRCTART S CERTlFrCATC

1, W. Paul Hankln*. SeerctaJV of Paymentech. LLC. a limited liability company organliad and axlitlng under
the laws of the State of Delaware ('Paymentech'), do herby certify as follows:

vice President of Credit Opefatlont, Is duly auth^iedjo execute and deliver merchant
contracts and other Instniments on tjehalf oTpjiyrnerTtech.

The followlnB person .Is the duly elected, qualified, and acting Vice President of Credit
Operations, he li now servlrtg In such capacity end hU signature as wet forth below Is genuine:

Name: Signal

David Miller

IN WITNESS WHEREOF, I heve signed this Secretary's Certificate on the

PAYMENTEC^IT.

W. Paul Hanklns



of ̂ b£o
department of ̂ ^tate

CERTIFICATE

■7

!, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby

certify that Paymcnicch, LLC, a(n) Delaware limited liability company registered to do

business in New Hampshire on July 30,2007. I further certify that it is in good standing as

far as this office is concerned, having filed the annual rcport(s) and paid the fees required

by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
thisS"" dayofApril, A.D.2016

William M. Gardner
Secretary of State
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSLIRANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: ir the certificate holder Is an AOOITIONAL INSURED, iha po<lcy(les) must be endorsed. II SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorscmenL A statement on this certificate does not confer rights to the
certificate holder In lieu ol such endorsement(s).
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*on Bisk Services Northeast, Inc.
New vorti MY office
199 water street
New York my 10018-}SS1 US*

cOMtAcr
NAME;

5;ri,En.: «»«•' "0-361-0105
C.MAJL
XOOUIS:

tNSimERISI ATFORDMO COVtftACE NAtC 1

muato

SPMoroan Chase & Co.

and subsidiary, arfiltated, and'
associated conpanics therof
370 Park Avenue
New York MY 10017-2070 US*

HsuREAA' National union Fire Ins Co of Pittsburgh 19445

wauRCAB: New Hampshire Ins CO 33841

MsuACMC: Conocrce 6 Industry Ins CO 19410

MURCNO;

MIMCn E:

muncN r;

COVERAGES CERTIFICATE NUMBER: S70057S44067 REVISION NUMBER:

THIS IS TO CERTlfY THAT THE POUCtES OP PtSURANCE USTEO BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE POR THE POLICY PERIOD
INOCATEO. NOTWRHSTANONOANY REOU«EMENT. TEBM.08 CONOUION OP ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WMCH THIS
CERTIFICATE MAYBE tSSUEO OR MAY PERTAM; THE INSURANCE AFFOROEO BY THE PaiClES DESCRIBED HEREIN (S SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OP SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCEO BY PAIO CLAIMS. Umlu shown ar» as nquastad
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the insurance aalntained by JPNorgan Chase 6 Co. provides for the following coverage enhancenencs in keeping with the terns of
ihc signed contracts, leases and/or agreeaents in place: Blanket Aadicional insured where reauired. Coverages are priaary and
Non-coniributory aahere required. Blanket Contractual liability, hosi ilQuor Liability is included in the General Liability
policy, waiver of subrogation is included where required, the Landlord. Landlords Agent(s). Landlords Lcnder(s), Ground
Lcssorfs). vcndor(s), Clients and any other party as required by the signed contract, lease and/or agreement are listed as
additional insured as their interests nay appear and when applicable.

CERTIFICATE HOLDER CANCELLATION
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