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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize thie Department of Information Technology (DolT) to amend an existing contract  with
- Systems & Communications Sciences, Inc. (S&CSI) (Vendor Code 155338), Londonderry, NH 03053, (PO
1009737), increasing the price limitation by $568,000.00, from $20,759,301.00 to $21,327,301.00, to
provide development, project management and ongoing support for the DHHS/Public Health Vital
Record Scanning project, with no change to the contract end date, effective upon Governor and
Executive Council approval through June 30, 2024, The Governor and Executive Council approved the
original contract on June 15, 2016, Item # 34, amended with Governor and Council approval on September
13,2017, ltem # 39, and amended with Governor and Council approval on April 21, 2021, [tem #37.

100% Other (Agency Class 027) funds: the Agency Class (27 used by the Department of Health and Human
Services is 58% General Funds, 42% Federal Funds. Funds are available in SFY 2022, SFY 2023, and

- anticipated to be available in SFY 2024 upon the availability and continued appropriation of funds in future
operating budgets, with the authority to adjust encumbrances between fiscal years through the Budget
Office if needed and justified, without approval from Governor and Executive Council.

CATH#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING
UNIT #- DEPT NAME- ACCOUNTING UNIT
NAME_CLASS- OBJECT- DESC

Activity

SFY22 | SFY23 | SFy 24 Total
Code

(11-03-03-030010-76950000- Dol T- IT for DHHS
046-500465 IT Consultant Non Benefit

03950250 | $239,000 | $45,000 [ $284.000 | $568,000

Total $239.000 | $45.000 | $284,000 | $568,000

EXPLANATION

This amendment extends the scope of the contract to include the development, project management and
ongoing support for the DHHS/Public Health Vital Records Scanning project. This is a federally
mandated reporting system for maintaining school COVID-19 records. Following implementation,
S&CSI will continue to manage the maintenance and operations of the Vital Records system. S&CSI will
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also take on additional maintenance and operations support for the DHHS Kofax application, along with
the OnBase Application support for FY23 and FY24.

The contract with S&CSI provides statewide IBM mainframe and Linux technical support
including support for the Department of Health and Human Services daily operations of the New HEIGHTs
" application, its supporting Databases and Infrastructure, which is the gateway to all state benefits to NH
citizens. The State of New Hampshire also relies on this vendor to support Hardware, Data Center Process
Improvements and Process Automation for other agencies including the Department of Administrative
Services, and New Hampshire Employment Security on an “as needed” basis.

The Department of Information Technology respectfully requests approval of this request.

Respectfully submitted, .

Denis Goulet
Commissioner

DGik
2016-006C
RID # 69621
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP £2016-006. on
June 15,2016, liem #34 (herein afler referred to as the “Agreement™), and as amended on Sepiember 13, 2017, ltem
#39. and April 21, 2021, liem #37, Systems & Communications Sciences, Inc, (her¢inafter referred to as “Vendor™ or
“S&CSI”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Depaniment of Information Technology ¢hereinafter referred to as the “Department™),
certain sums as specified therein:

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument exccuted by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to atmend the Agreement in certain respects;

WHEREAS, the Department wishes to provide additional funding to obiain IBM Mainframe Techaical
Support Services for the Department of Health and Human Services;

WHEREAS, The Vendor agrees to provide
The Vendor agrees to provide IBM Mainframe Icchmcal Support Services for the Department of Health and
Human Services:

WHEREAS, the Department and the Vendor wish to increase the Contract-price by $568.000.00 to bring the
1otal contract price 10 $21,327.301.00:

WHEREAS, the Department and the Vendor seck to clarify the Agreement.

{
NOW THERETFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I.  Amend Section 1.8 of the Agreement (Page 1) by iﬁcreasing the Price Limitation by $568,000.00 from
$20,759.301.00 10 §21,327,301.00.

2. The Agrecement is further amended as described in Table i:

Table }

rContract.;
}#2016-006 ;
s‘Ej:'liiI;it,“B

e R W I T e : E i o T e
‘icclmn Num ber 1.2 Dcletc Table B-1.1 Baseline Scrvnces Deliverables and replacc with Tablc B-1.1 Baselme
Bascline Services Services Deliverables below.

Table B-1.1 Baseline Services Deliverables

FUNCTIONAL REQUIREMENTS rngS’Ifr PUE | cost
FOR CONSULTA;\_TT TEAM STATUS
1. | Support all 1BM z/VM, and Linux M As Needed | Included
related program product and third or Upon
party operating soflware, including Request
ensuring that release levels dre kept

Amenciment templeate revision 11/28/18
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

current within 12 months of the
vendor's lalest version/release level,
unless otherwise authorized in
wriling, maintaining current
customizations. )

2. In parallel, provide technical support M As Needed | Included
for the existing 1BM 2/VM and Linux or Upon
environments on an “as requested” Request
basis.

3. | Implement preferred guest, guest M As Necded | Included
consolidations. and new guests as or Upon
requested. Request

4. | Support all /OS related program M As Necded | Included
product and third party operating or Upon
software, including cnsuring that Request

release levels are kept current within
12 months of the vendor's latest
version/release level, unless otherwise
authorized in writing, maintaining
current customizations.

5. In paralle] provide alternative and M As Needed | Included
preferred recommendation for or Upon
configuration of connection of Wide Request

Area TCP/IP Network to the
production mainframes (z/VM, /0S8
& Linux) systems,

6. Implement TCP/IP software changes M As Necded - | Included
to device addresses, to tie the or Upon.
converted network to mainframe Request
(z/VM, 73S & Linux) systems.

7. Systems programming (instail, test, M As Needed | Included
implement, and fix operating or Upon
software, program products, and Request
taols).

8. Support of IBM Operating System M As Needed | Included
vendor software tools. ' or Upon

Request

9. Provide project management services M As Needed | Included
of all system/software upgrades on an or Upon
“as nceded” basis. ) Request”

10. 1 Provide support and configurution of M As Needed | Included
security profiles on all mainframe or Upon :
operating systems including Request
encryplion/decrvption.

11. | Support all DB2 database products M As Needed | Included
including 1BM FastCopy and or Upon
Rccovery Expert, and DB2 Tools. Request

12. | Maintain automated backup and M As Needed | Included
recovery (database & systems). or Upon

Request

13. | Technical support of all hardware M As Needed | Included
installations. including Mainframes, or Upon
printers, 1ape drives. DASD units, etc. Request

Initial all pages
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF INFORMATION TECHNOLOGY,
DOIT MAINFRAME SUPPORT g

DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C
1d. | Devclop and maintain the ability to M As Necded | Included
transfer files and data between the or Upon’
mainframe and other platforins. ] Request
I5. | Participation in problem/change p As Needed | Included
management. ' or Upon
Request
16. | Create and maintain technical sysiems M As Needed | Included
documentation (e.g., hardware or Upon
configuration. channel conliguration, Request
TCP/IP network configuration.
software inventorics, file trunsfer
processcs, etc.) at time of change.
17. | Create and maintain operations M As Neceded | Included
documentation (e.g., system start-up or Upon
and shut-down procedures, CICS Request
start-up and shut-down procedures,
| tape drive swaps, queue management,
recovery procedures, ete.)
18. | Develop and deliver comprehensive M As Needed | Included
training for technical and computer or Upon
operations stafTf as required for new Request
and existing mainframe products.
Approximately six (6) per ycar based
on changes made.
19, | Maintain availability of cach separate M As Needed | Included
operating system and its related or Upon
software at 99.9% or better during Request
scheduled hours of operation, that is,
maximum of eight {8) hours operating
system outage per year.
20. | Respond te trouble calls. based op the M As Needed | Included
following criteria: or Upon
A.  During the hours of 7:00 a.m. to Request
5:00 p.m., Monday (o Friday. ‘ '
excluding state holidays, response
within five {(5) minutes.
B. Ouside business hours,
response within 15 minutes by
telephone with quatified person, if
trouble cannot be resolved remotely,
responsc on-site within two (2) hours
of original notification. )
21. | Completion of other planned projects M As Needed | Included
or initiatives identificd during the or Upon
timeframe of this contract, as Request
requested and defined through the
project management Work Request
process. A statement of work and
deliverables must be agreed upon for
projects over $3000 in cost or over 20
hours in cstimated time.

Initial all pages,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

22, | Provide a biweekly written technical M As Needed | Included
status report and chair a biweekly or Upon
status meeting. ‘ Request

23. | Assist the State in the configuration P As Needed | Included
and operational support of Network or Upon
servers that interface with the Request
mainframe environment using the
following operating systems:

A, Windows '
B. LINUX
C. HPUNIX

24. | Support and configuration Web M As Needed | Included

Servers using 3270 emulation. or Upon
Request

25. | Support and configuration of network M As Needed | Included
devices including TCP/IP-1o-SNA or Upon
pateway servers. Request

26. 1 Support and configuration of M As Needed | Included
integraied IBM Mainframe and or Upon
network server storage facilities. Request

27. | Support and configuration of M As Needed | Included
Mainframe printer and output or Upon
distribution facitities, including those Request
that require PC-based device control
and output storage for simplified
retrieval and management purposes.

28. | As Needed or Upon Request Included | AsNeeded | Included

: or Upon
Request

29, | Support and configuration of FTP M As Neceded | Included
facilitics used to move data to and or Upon
from State external business partners. Reguest,

30. | Network configuration, management, ™M As Needed | Included
and consulting services associaled or Upon
with mainframe systems data access Request
and systenis integration. .

31. | Support and consulting services M As Needed | Included
associated with data center or Upon
consolidation. . Request

32. | Provide performance statistics and M As Needed | Included
data regarding mainframe or.Upon
performance and capacity as Request
requested. .

33. | Clicnt/Server and Web-enabled P As Needed | [ncluded
access support and consulting or Upon
services when interfacing with the Request
mainframe for multiple mainframe
data center envirgnment,

34. | Employ project management M As Needed | Included
disciplines to improve the or Upon
effectiveness and the value added to Request
TSG (Technical Services Group)
services and operational processes.

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006

CONTRACT AMENDMENT C

35. | Develop and support (REXX) P As Needed | Included
procedure to reformat/edit reports or Upon
intended for printers so that they will Request
display properly.

36. | Interact with State external business M As Needed | Included
partners when necessary defining the or Upon’
process and the procedure of file Request
transfers, cic.

37. | Training of state application and end M As Needed | Included
user personnel when needed. " or Upon
Approximatcly four (4) sessions per Request
year based on changes made.

38. | Design, develop, and maintain M As Needed | Included
procedures to create Adobe Acrobat or Upon
files from report listings originating Réquest

from a Z/VM. 2/0S or len
mainframe system.

39. | Development of a Technical Design M As Needed | Included
Document with interfaces, hardware or Upon
and software, and Internet Request
requirements defined.

40. | Development of detailed security M As Needed | Included
procedures, including online, Web or Upon
and application security. backup Request

procedures. and disaster recovery
procedures using State standards.

41, | Documentation of detailed technical M As Needed | Included
platform and connectivity: or Upon
requirements must be provided Request’

including identification,
configuration, and installation of all
connectivity for all peripherat devices
required and disk space allocations.

42. | Design, develop, and maintain M . | AsNeeded | Included
(Visual Basic) procedures for FTP or Upon
and File manipulation. Request

43, Perform DB2 database 4ubsystem M As Needed | Included
clening on scheduled and ad-hoc or Upon
basis. . Request

44. | Mainframe Technical Services for the M As Needed | Included
Department of Salety or Upon

Request

45. | Development and Support of the M As Needed | Included
OnBase and Kofax software and or Upon
Windows Administration as needed to, Request
support the OnBase and Kofax
products.

46. | Annuat Total Tor Baselme Services $2,191,858
SFY 17 .

47. | Annual Total for Baseline Services | $2,389,630
SFY I8 :

48. | Annual Total for Ba<elmc Services T | $2,255.554
SFY 19

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006

CONTRACT AMENDMENT C

49, | Annual Total for Baseline Services $2,285.484
SFY 20

50. | Annual Total lor Baseline Services $2,300,505
SFY 21 .
Subtotal for Initial Term $11,423,031

S81. | Annual Total for Bascline Services 2,605,411
for SFY22

52. | Annual Total for Bascline Services §2,411,519
for SFY23

53. | Annual Total for Baseline Services $2,650,505
for SFY24
Total £19,090,546

»"Jnt

s .“"""‘_EL”"'? PR ;’F‘

Baseline Services
Breakdown by Cost,
Position, Rate,
Hours and Year

Scction Number 1.3

Dclctc I‘ablc B-1.IF ~ Ewtended Conrracl Term Vendor Rales Worl\shcel SF Y 2022 Tablc B-
1.1G - Extended Contract Term Vendor Rates Worksheet SFY 2023 and Table B-4.1H -
Extended Contract Term Vendor Rates Worksheet SFY 2024, and replace with Table B-1.1F ~
Extended Contract Term Vendor Rates Worksheet SFY 2022, Table B-1.1G - Extended
Contract Term Vendor Rates Worksheet SFY 2023 and Table B-1.1H ~ Extended Contract
Term Vendor Rates Worksheet SFY 2024 below.,

Table B-1.1F - Extended Contm.ct Term Vendor Rates Worksheet SFY 2022

Number
of Number

IT Services Position Title Personnel | of Hours Rate Total
Engagement Manager 0.5 928 | % 155 $ 143,840
DB2 LUW Programmer 2 3627 | §$ 157 $ 569439
z/VM Systems Programmer 0.5 9031 % 134 | $ 121,002
Linux/zO8/Scheduling
Programmer 2.65 3602 | § 136 $ 489872
Linux Systems Programmer 2.25 4196 | § 135 $ 566,460
Network Systems Programmer 0.1 192§ § 136 | § 20,112
Scnior Project Manager 1.25 2476 $ 155 $ 383,780
Computer Operator I 2000 §$ © 33] S$ 66,000
Kofax/Onbase/Windows
Admin | 1683 | § 142 S 238986

11.25 19607 $£2.605,491
Blended Rate = Total
Hours/Total Cost $132.89

Table B-1,1G - Extended Contract Term Vendor Rates Worksheet SFY 2023

Number
of Number
IT Services Position Title Personnel | of Hours Rate Tota)
Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C
Engagement Manager 0.5 928 § 155 S 143 840
D82 LUW Programmer 2 36271 $ I57] § 569.439
2/VM Systems Programmer 0.5 9031 § 134 S 121,002
Linux/zO8/Scheduling
Programmer 2.65 3602 § 136 S 489,872
Linux Systems Programmer 2.25 4196 | § 135 5 566,460
Network Systems Programmer 0.1 192 | $ 136 $ 26,112
Senior Project Manager ' 1.25 2476 | § 155 S 383,780
Computer QOperator ! 2000 3 33| § 66,000
Kofax/Onbase/Windows :
Admin | 37| 8 142 S 45014
11.25 18241 $2.411,519
Blended Rate = Total
Hours/Total Cost $132.89
Table B-1.1H - Extended Contract Term Vendor Rates Worksheet-SFY 2024
Number
of Number
IT Services Position Title Personnel | of Hours Rate Total
Engagement Manager 0.5 98] % 1551 $ 143,840
DR2 LUW Programmer 2 3627 $ 157 | % 569439
#/VM Systens Proprammer 0.5 903: § 134 $ 121,002
Linux/feOS/Scheduling
Programmer 2.65 3602 | 8 136 $ 489 872
L.inux Systems Programmer 225 4196 | § 135] § 566,460
Network Svsiems Programmer 0.1 1921 § 136 | & 26112
Senior Project Manager 1.25 2476 | 8§ 155 $ 383,780
Computer Operator I 2000 § 33| 5 66,000
Kofax/Onbase/Windows : )
Admin I 2000 | 8 142 $ 284,000
11.25 19924 $2,650.505
Blended Rate = Total ’
Hounrs/Totat Cast $ 133,03

k 3y
el Y

Summary Table

D

replace with Table B-5.2 — Summary Table — Extended Contract Term SFY 22 ~ SFY 24

below

Initial all page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

Table 8-5.2- Summary Table - Extended Contract Term SFY 222 - SFY 24

IT SERVICES - SFY 22 SFY 23 SFY 24 TOTAL
ACTIVITES/
DELIVERABLES
Total baseline $2,605,491 $2.411,519 | $2,650,505. $7.667,515
Total annual on call S 31,320 % 313201 8 31,320 $ 93,960
support :
Total after hours & $ 70,068 $§ 70068} % 70,068 $ 210,204
weekend support
Total special projects $ 100,000 3 100000 | § 100,000 $ 300,000
Total Not-to-cxceed $2.806.879 | $2.612.907 | $2,851,893 $8,271,679

Table 2 CONTRACT HISTORY 2016-006 - MAINFRAME SUPPORT

> |3* CONTRACT '
1;~AM0UNTﬁ5-

r‘AMENDMENTa :

+o” NUMBER: | .+ R R RSN s

2016-006 Orlgmal Contract Junc 15,2016 June 30, 2021 SIZ 905 622 00
ltem #34

2016-006 1* Amendment September 13, 2087 | June 30, 2021 | $150.000.00

Amendment A ftem #39 :

2016-006 2™ Amendment April 21, 2021 June 30, 2024 | $7,703,679.00

Amendment B, ltem #37

2016-006 3~ Amendment TBD June 30, 2024 { $568.000.00

Amendment C

[nitiat all pag
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

Except as provided herein. all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council,

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and ycar first above written,

Faul Pepin, President
Systems & Communications Services, Inc.

State of New Hampshire

Date: 6/6/2022

Denis Goulet, Commissioner
State of New Hampshire
Department of [nformation Technology

Initial ail pages '
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT C

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

15! SHaaie 2 Hnoser

Date: June 9, 2022
State of New FHampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial ail pages
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State of New Hampshire
Department of State

CERTIFICATE

1; David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby certify lhaf SYSTEMS &
COMMUNICATIONS SCIENCES, INC. is a New Hampshire Profit Corporation registered to transact business in New
Hampshire on April 01, 1980. [ further certify that all fecs and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business [[DD; 18953
Certificate Number; 0005786255

IN TESTIMONY WHEREOF.

I herelo set my hand and cause to be a["ﬁx.cd
the Seal of the State of New Hampshire,
this 3rd day of June A.D. 2022,

David M. Scanlan

Secretary of State



Corporate Resolution

I, Amy R Pepin, hereby certify that | am duly eiected Secretary of Systems & Communications
Sciences, Inc. | hereby certify the following is a true copy of a vote taken at a Systems &
Communications Sciences, Inc. meeting of the Board of Directors/shareholders, duly called and
held on June 2, 2022, at which a quorum of the Directors/shareholders were present and

. voting.

VOTED: That Paul S. Pepin, President is duly authorized to enter a contract on behalf of Systems
& Communications Sciences, Inc., with the Department of Information Technology, State of
New Hampshire and further is authorized to execute any documents which may in his/her

judgement be desirable of necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full
force and effect as of the 27 day of June, 2022. | further certify that it is understood that the
State of New Hampshire will rely on this certificate as evidence that the person li.sted above

. currently occupies the position indicated and that they have full authority to bind the
corporation and that the corparation as the general partner has full authority to bin the Iimited
partnership to the specific contract indicated. This authority shall remain valid for sixty (60)

days from the date of this Corporate Resolution.

DATED: Le,/a,/'z:e»

(Name & Title)

N
/fh‘"”""“““\\\



N e
ACORD
L—

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDO/YYYY]
6/3/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: 1f the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or ba endorsad.
If SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain policies may require an endorsemonl A statament on
this certificate does not confar rights to the cartificate holder in lieu of such endérsement(s).

PRODUGER

Ealon & Berube Insurance Agency, LLC
11 Concord Street

Nashua NH 03064

co'ﬂ “:T Jessica Archambault

PHONE

. 6036897243 [ FAZ ey, 603-886-4230

-M
ion‘n"éss: Jarchambault@eatonberube.com

INSURER(S) AFFOROING COVERAGE NAIC #

MSURER A : The Hanover Insurance Companies 22292

INSURED L . SYSCO| wsurenn ; Lioyds of Londan 15792
Systems & Communications Sciences, Inc. -
28 Hemlock Street INSURER € ;
Londonderry NH 03053 INSURER D :
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 1859227721

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR [ACOLBUBR

POLICY EFF_| POLICY EXP
LR TYPE OF INSURANGE S0 | wvn POLICY NUMBER (ﬁgﬁm {MMDDIYYYY} LMTS
A | X | COMMERCIAL GENERAL LIABILITY Y OBVES831951 12672021 12/8/2022 | EACH OCCURRENCE $ 2,000,000
[ DAMAGE TG RENTED
] CLAIMS-MADE OCCUR PREMISES (Es occurrence) | $300.000
MED EXP (Any one person) $ 10,000
- PERSONAL & ADV INJURY | $ 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
X |rouey| |18 Loc PRODUCTS - COMPIOP AGG | $ 4,000,000
OTHER: : 3
COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY AWVB932103 12612021 | 1262022 | (Fy mocidenty $1.000,000
X | ANY AUTO BOOILY INJURY (Per person) | $
gu‘roEsDonw || sonEpueo BODILY INJURY (Per sceident)| $
X | HIRED % | NON-GWNED PROPERTY DAMAGE s
|~ AUTOS ONLY AUTOS ONLY | {Per secident)
H
A i UMBRELLA LIAB i OCCUR OBVB931951 - 121672021 12/6/2022 | EACH OCCURRENGCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000,
DED [ | RETENTION § : s
A |WORKERS COMPENSATION WHV! 4 12/8/2021 125612022 | | BER OTH-
AND EMPLOYERS' LIABILITY YIN 893221 2812 2502 STATUTE | ER
ANYPROPRIETOR/PARTNERIEXECUTIVE [, E.L. EACH ACCIDENT $ 500,000
OFFICERMEMBER EXCLUDED? - NiA
{Mandatary n NH} EL. DISEASE - EA EMPLOYEE] § 500,000
Il yas, describa undar
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 500,000
B R W2255A220501 3no0/2022 310/2023  |Umit 1,000,000
Protessional Labitity Deductible 2,000
Claims Made Form

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Scheduls, may be attached If more space I required)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 2,2021

His Exceilency, Governor Christopher T. Sununu
and the Honorable Executive Counci)

State House

Concord, New Hampshire 0330|

REQUESTED ACTION

Authorize the Department of Information Technology (DeIT) to exercise a contract rencwal option with
Systems & Communications Sciences, Inc. (S&CSI} (Vendor Code 155338), Londonderry, NH 03053,
(PO 1009737) by increasing the price limitation by $7,703,679.00 from $13,055,622.00 10"
$20,759,301.00, and extending the completion date from June 30, 2021 to June 30, 2024, to continue to
- operate and maintain all DolT 1BM mainframe computers, related program products and third party

" operating software effective upon Governor and Executive Council approval through June 30, 2024. The
Govemor and Executive Council approved the original contract on June |5, 2016 Item # 34 and amcndcd
with Governor and Council approval on September 13, 2017, ltem # 9.

Sou'rcc of Funds: 100% Other Funds. The Agency Class 027 used for this service is as follows: DHHS
56% General Funds and 44% Federal Funds, NHES 100% Federal Funds, DAS 100% Cpncral Funds.

Funds are anticipated to be available in SFY 2022,'SFY 2023, and SFY 2024 upon the availability and

continued appropriation of funds in future operating budgets, with the authority to adjust encumbrances

between fiscal years through the Budget Office if needed end justified, without approval from Govemnor
. and Executive Council.

CATH-DEPTH-AGENCYH#-ACTIVITY#-
ACCOUNTING UNIT #- DEPT NAME- Activity
AGENCY NAME -ACCOUNTING UNIT Code .
NAME CLASS- OBJECT - DESC :
01-03-03-030010-76950000- General OIT
Services for DHHS 03950250 | $2,555,893 | 52,555,893 | $2,555,893 | $7,667,679.00
046-500465 1T Consultant Non Benefit : :
[ 01-03-03-030010-76270000- General OIT

Services for NHES 03270071 $10,000,|  $10,000 $10,000 |  $30,000.00
046-500465 1T Consultant Non Benefit .
01-03-03-030010-76140000- General OIT

SFY 22 SFY 23 SFY 24 Total

Services DAS Statewide 03140061 $2,000 $2,000 $2,000 56.600
046-500465 1T Consultant Non Benefit 1
Total $2,567,893 | $2,567,893 | $2.567.893 $7,703,679

“Innovative Technologies Today for New Hampshire's Tomorrow”



His Excellency; Governor Christopher T. Sununu
and the Honorable Council
Page 2

EXPLANATION

This amendment is for three years of additional operation and maintenance of all DolT iBM
mainframe computers, related program products and third party operating software, The contract with
S&CSI provides statewide 1BM mainframe technical support including support for the Department of
Health and Human Services daily operations of the New HEIGHTS application, its supporting Databases
and Infrastructure, which is the gateway to all state benefits to NH citizens. The State of New Hampshire
also relies on this vendor 10 support Hardware, Data Center Process Improvemenis and Process Automation
for other agencies including the Department of Administrative Services, and New Hampshire Employment
Security on an “as needed” basis.

This contract is the result of 8 competitive solicitation under RFP 2016-006 Statewide |IBM
Mainframe Technical Support Services issued on January 8, 2016. S&CSI has provided data center
" management, system administration, technical architecture consulting, programming, project management,
and training services to the State. S&CSI has a wide range of experience and has been instrumental in
developing and maintaining many of the processes used by State agencies. Replacing the quality and
experience provided by the S&CSI staff, especially with our old legacy systems, would be difficult and
very costly.

The Department of Information Technology respectfully requests approval of this request.

Respectfully submitted,

Denis Goulet .
Commissioner

DGk

2016-006B
RID # 58609

"innovative Technologies Todoy for New Hampshire's Tomorrow" ,



SVYATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECH'NOLOGY
DOIT MAINFRAME SUPP()RT
DOTT CONTRACT 2016-006
CONTRACT AMENDMENT B

] WHEREAS, pursuant 16 an Agreement approved by Govermnor and Council, 2s a result of RFP #2016-006, on
June 18, 2016, liem # 34 (hercin after referred to as the “Agreement™), nnd as amended on September 13, 2017, Item
#39, Systems & Communications Sciences, Inc. (hereinafler seferred to asy* Vendor™ or “S&CSI™) ngreed to supply -
cenain services upon the terms and conditions spocified in the Agreement and in consideration of payment by the
Depaniment of Information Technology (hercinafter referred o as the "Dc!partmml“)_ certain sums as specified therein;

WHEREAS, pursuant to the Agreement Seclion | 8: Amendment and the provisions of the Agreemont, tho
Agreement may be modified or amended only by b written instrument.exccuted by the partics thercto and approved by
the Governor and Executive Counail,

WHEREAS, the Yendor and the Department havo agroed to amend the Agreement in certain respects;

WHEREAS, the Department wishes o extend the contract for an sdditional three-year term for c.ontinucd IBM
‘Mainframe Technical Suppon Services; )

WHEREAS, the Vendor agrees 1o provide |BM Mainframe Technical Support Services for an additional three.
. year term;

WHEREAS, the Departrnent and the Vendor wish to increase the Contract p.rioe by $7,703,679.00 to bring the ,
total contmct price 10 $20,759,301.00;

WHEREAS the Depaniment and the Vendor sack to clmry the Agrecment.

NOW THEREFURE, in consideration of the foregoing, and the covenants.and conditions contained in the
Agreement and set forth herein, the parties agree as [ollows: - .

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (P-37) by extending the Completion Date from June 30, 2021 o Juna‘3-0,
2024, .

2. Amend Section |.8 of the Agreement (P-37) by mcrcasms the Price L.:mmuon by $7,703,679.00 from
- $13,055,622.00 to 520, 759 301.00.

3. The Agreement is further amended as described in Table I:

Table 1

Coptract # 2016- AMENDED TEXT
006
Exhibit B : .
Section Number Delete Section 1.1 Not 10 Excesd and replsce with section 1.1 Not to Exceed as defined below:
11
Nol 1o Exceed 1.1 Not to Excoed

' This is a Not to Exceed (NTE) with a maximum contract value of the price indicated in
Block 1.8 of Part | for the period between the Effective Daté.and the date indicated in
Block 1.7 of Part I. $&CS) shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow S&CSI to invoice the State for
the following activities, Dellvernbles or milestones pppearing in the price and payment
tables below,

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule.

Pricing will be effective for the Term of this Contract, and any extensions thereof.

Lnitial all pages
Vendor |ni|im@ ,
Page | of 10
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHANOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B
Contrict # 2016- . '
006 "AMENDED TEXT
Exhibit B
Section Number Delete Table B-1.1 Bascline Services Deliverables and replace wuh Table B-1.1 Baseline Services
1.2 .Deliverables below.
Basdine Services
Table B-1.1 Baseline Services Deliverables
FUNCTIONAL STATE DUE
- REQUTREMENTS FOR REQ'MT ) COST
CONSULTANT TEAM STATUS
I. | Supponall IBM z/VM, Z/0S, and M As Needed | Included
Linux related program product and or Upen
third party operating software, Roquest
including ensunng that relense '
levels are kept current within 12
months of the vendor’s latest
vession/releasc level, unless
otherwise authorized in writing,
maintaining current
_cuslomizations.
2, In pnraHel provide tcc.hmcal M As Needed ) Included
support for the cxisting [BM or Upon
VM, ZVSE and Linux Request
environmernits an an “as requested”’
basis. '
k) Implement prcf‘encd Bucst, gucst M’ As Neoded Included
consolidations, and new guests as or Upon
requested. Request
4, Support all Z/0S relatad program M As Needed Included
product and third party operating or Upon
software, including ensuring that - Request
release-lovels are kept current
within 12 months of the vendor's
latest version/releasa level, unless
otherwise authorized in writing,
maintaining currenl
CUSIOMIZBLIONS.
‘5. In parsliel provide altemative and "M As.Needed Irictuded
preferred recommendation for or Upon
configumtion of connection of Request
Wide Area TCP/P Network to the
production main{rames (zZ/VM,
z/Q8S & zLinux) systems,
6. Implement TCP/TP software M As Needed Included
changes 1o device addresses, o tie or Upon
the converted network to . Request
mainframe (z/VM, 2/0S &
zl.inux) systems. )
7. | Systems programming (install, M As Needed tncluded
test, implement, and fix operating ) or Upon
software, program producis, and Request
.| tools).
8. | Support.of IDM Opcmu:gSystem M As Needed Inciuded

Initial ail pages
Vendor Initia
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
DOJIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B
vendaor software tools. or Upon
Request
9, Provide project management M As Needed | Included
_ services of all system/software or Upon
upgrades on an “na needed” basis, Roquest
10. | Provide support and configuration M As Needed .| Included
of security profiles on all or Upon
mainframe operting systenw Request
including encryption/decryption. )
11, | Support all DB2 databese products ‘™M - | As Needed .| Included
including IBM FasiCopy and - . or Upon
Recovery Expert, and DB2 Tools. Request

- 12. | Maintain automated backup and M As Necded . Included
recovery (datnbase & systems). or Upon -

: Request

13. | Tochnical support'of.all hardware M As Needed Included
, installations..including .~ or Upon a
| Mainframes, printers, tape drives, Request
! DASD units, clic.
14, | Develop and maintain the ability to M. As Neaded ~ | Included
transfer files and data between the or Upon
mainframe and other platforms. Request
18, | Participation in problem/change P As Neoded - Included
management, or Upon
- ! Request
16. | Create and maintain technical M As Needed Included
systems documentation (o.g... or Upon
hardware configuration, channel Request
configuration, TCP/TP network
configuration, software
invenlories, file transfer processes,
cic.) at ime of chanye. .
17. | Create and maintain opemtions M As Needed | Inclided
documentation (e.g., system sian- or Upon
up and shut-down procedures, © . | Request
CICS stant-up and shut-down
procedures, tape drive swaps,
queue mansgement, recavery \
- procedures, eic.)

" 18. | Develop and deliver M As Needed- Included:
comprehensive tmining for or Upon .
technical and computer operations Regquest
stafY a3 required for new and
existing mainframe products.

Approximately gix (6) per year
basad on changes made. ,
19. | Maintain availability of each M As Needed | Included
separats production aperating | ' | or Upon
system environment and its related | Request
softiware at 99.9% or better during
scheduled hours.of operation, that
is, miaximum of &ight (8) hours
operating sysiem oulsge per year
excluding schoduled lacility . 3 : L
Initial al! pages
Vendor Inilia@ ) ;
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STA'YE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B

maintenance and major hardware
upgrades. :

20. | Respond to Production trouble M As Neoded [ Included
calls, based on the following or Upan :

criteria; Request
A

During the hours of 7:00 a:m. to
5:00 p.m., Manday 1o Friday,
excluding sinte holidays, response
within five {5) minutes,

B. OQutside business hours,
response within 13 minutes by
telephone with qualified person.
If trouble cannot be resolved
remotely, response on-site within
two (2) hours of original

notification.
21. | Completion of other planned M As Needed Included
projects or initiatives identified or Upon
during the timeframe of this Request
contract, ns requested and defined ’
through the project.managemeni

Work Request process. A -
statement.of work and deliverables
. must'be ayreed upon for projects
" over $3000 in'cost or over 20
- hours in estimated time,

22. | Provide a biweekly written M. As Needed Included
technical status report and chair a or Upon.
biweekly status meeting. Request :

23, | Assistthe Stateinthe P As Needed Included
configurntion and operational or Upon
support of Network servers thet Request:

iaterface with the mainframe
environment using the following

opernting systems:
a2, Windows
b. . LINUX
¢.  HPUNIX
24. | Support and configuration Web M. As Needed Included
Servers using 3270 emulation, or Upon
‘Request
25, | Support and configuration of M As Needed Included
‘netwark devices including TCP/LP- or Upon
10-SNA gatewny servers. . Request. ‘
26. | Support and configuration of M As Needed  |'Included
integrated TBM Mainframe and or Upon
nerwork server storage facilities. | Roquest ;
27. | Support and configuration of M As Needed Included
Mainframe printer and output, or Upon

Initial all pages,—» ' .
Vendor initia /
) Page 4 of 1O
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STATE OF NEW HAMPSHIRE - ;
DEPARTMENT OF INFORMATION TECENOLOGY : '
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B

distribution facilities, including Request
those that require PC-based device
control and output storage for
simplified retrieval and

MmAnAgement purposes.

28. | Support and configuration of wide M As Needed Included
area (WAN) and local area (LAN) or Upon
datw transler fucilities for Request

transportation of npplication dats
to and from the integroted, mult-
system data center environment.
This includes al! TCPAP (e.g. FTP,
SFTP, CyberFusion, Move-It,
SMTP,_and TN3270) facilities.

29. | Support and configuration of FTP M - | AsNoeded | Included
facilities used to move data to and . or Upon
from State externa! business Request
partners. '

30. | Network configuration, M As Neaded Included
management, and consulting orUpon
services aasocisied with Request

mainframe systems data access
and systems intcgration.

3t. | Support and consulting services M As Neoded Included
associated with dotm center or Upon .
consolidation, Request .

32. | Provide performance statistics and M As Needed Included
data regarding mainframe + " 1 orllpon
performance and capacity Request
requested. -

13, | Clien/Server and Web-emabled P As Nooded Included
pceess support and consulting or Upon
services when interfacing with the Request

mainframe for multiple msinframe
dam _center environment.

34, | Employ project management M As Needed Included
disciplines to improve the or Upon .
¢ffoctivencss and the valuo added Request
10 TSG {Technical Services
Group) services and operstional
processes.

as. Dovclop and support (REXD) e "As Needod Includoed
procedures 1o reformat/edit reports or Upon
intendexd for printers so that they Reguest
wil) display properly. : : S

36. | Intersct with Staie external M As Noeded Tncluded
business pariners when necessary or Upon .
defining tho process and Ihe » Request

procedure of filo transters,
including 1echnology upgrades,

eiC.

37. | Training of siate application and M- As Needed Included
end user personne! when needed. or Upon
Approximately four {4) sessigns Request

Initinl all pages :

Vendor lniﬁnl@ _
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DEPARTMENT OF INFORMATION TECANOLOGY

STATE OF NEW HAMPSHIRE

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B
. | per year based on changes made. ) .

38, | Design, develop, and mainwin M As Needed | Included
procedures to create Adobe or Upon i
Acrobat files from report listings Request
originating from a VM, 2/0S or .

Linux mainframe systcm. .

39, | Development of 8 Technical M Ag Necdod . Included
Design Documents with imerfaces, or Upon '
hardware and software, and. Request
Intemet requirements defined. :

40. | Development of detnilod socurity M As Needed | Included
procedures, including onlins, Web or Upon :
end application security, backup Request
procedures, and disaster recovery
procedures using State standards.

41, | Documentation of detmiled M As Needed Included.
technica) platform and or Upon
connectivity requirements must bo Request
provided including identification, '
configuration, and installation of
sll connectivity for all periphemt
devices required and disk space

) allocations. ¢

42, | Design, develop, and maintain M As Needed Included
(Visual Basic) procedures for FTP or Upon
and File manipulation. Reguest

43, | Perform DB2 databasc subsystem M As Needed Included.
cloning on schaduled and ad-hoc or Upon
hasis. Request ¢

44, | Mainframe Technical Services for M As Needed Ancluded
the Department of Safety or Upon

Reguest

45, | Annual Towml for Baselina Services $2,191,858
SFY 17 ;

46, Annual Total for Baseline Services $2,389,630
SFY I8 L.

47. | Annual Total for Baseline Services $2,255,554
SFY 19 |

48, Annual Towl for Baseline Services - $2,28%,484
SFY 20 -

49. | Annual Total for Baseline Services $2,300,505
SFY 21 S
Subtotal for Lnitin] Term $11,423,03)

50. | Aonual Total for Baseline $2,366,508.
Services SFY 22

51. | Anoual Total for Baseline $2,366 508
Serviees SFY 23

Initiai all mg@_
Vendor Lnitial
Page 6 of 10
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~ STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B
52. | Annuel Total for Baseline . : ' 52,366,508
Services SFY 24 :
Total ' 131852250,
i
Contract # 2016- ,
006 - AMENDED TEXT
Exhibit B
Section Number | Insent Table B-1.1F — Proposed Position — Exiended Contract Term Vendor Rates Worksheet SFY
13 2022, Table B-1.1G ~ Proposed Position - Extended Contract Term Vendor Rates Workshoet SEY

Baseline Servicea | 2023 and Table B-1.1H — Proposed Position — Extended Contract Term Vendor Rates Worksheet
Breakdown by SFY 2024 as definad below. ) .
Cost, Position,

Rate, Hours and Table B-1.1F — Proposed Position — Extended Contract Tenn Vendor Rates Worksheet SFY 2022,
Year - B ' Number of | Number of- ‘ . ’
IT Services Position Title ‘Personnel Hours Rite Totnl
| Engagement Manager 0.3 - N8| $  155] § 143840
DR2 LUW Progmmmer 2 - 3627 § 157 ] § 569,419
2/VM Systems Progmmmer - 0.5 903 | § 134 | § 121,002
Linux/z0S/Schoduling Programmer 2.65 | 3602 | $ 136 | § 489872
Linux Systems Programmer 2.25 4196 | § 135| 5 566,460
Network $ystems Programmer . 0.1 192 $ 136 § 26112
Senior Project Manager | 1.25 2476| s 155 | S 383,780
Computer Operstor | 2000)] § 33| $ 66000
10,28 17924 $2,366,505
Blended Rate = Total -
Hours/Total Cost § 132.03

Tabie B-1.1G — Proposed Position — Extended Contract Tc':m Vendor Rates Worksheet SFY 2023,

Number of | Number of
IV Services Position Title ] Personnel Hours Rate ‘| * Total
Engnagement Manager 0.5 928)] § 155 |- § 143840
DB2 LUW Programmer 2 16271 8 157 § 569419
2/VM Systems Progrmmmer 0.5 903 s 134 | § 121,002
Linux/rOS/Scheduling Progmmmer | - 2.65 36021 $ 136]| $ 489,872
Linux Systems Programmer i 2,25 .. 4196 § 138 | S S66460
Network Systems Programmes 0.1 192 $ 136 | $ 26,112
Senior Project Manager N 1.28 2476 | 133 | 5 383,780
Computer-Operator |’ 2000 .85 33] § 66000
10.25° 17924 ] $2,366,505
Blended Rate = Total
Hourn/Total Cont ) $ 132.03
- Intial all pages
Vendor lni:hl@ ]
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© STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CQNTRACT 2016-006
CONTRACT AMENDMENT B
Table B-1.1H - Propesed Position — Extended Contract Term Vendor Ratcs Workshoet SPY 2024.
Number of | Number of
TT Services Position Title Personnel Hours Rate Total
Engagement Manager 0.5 928| 5 155]| § 143,840
DPB2 LUW Programmer B 2 3627] 8  157] § ss9.430
2/VM Systems Progammer 0.5 903 | $ 134] $ 121,002
Linux/z05/Scheduling Programmer 2.65 3602 | § 16| § 489872
Linux Systems Programmer . 2.2 4196 | § 135 § 566460
Network Systems Progrommer 0.1 192] s 16| s 26112
Senior. Project Manager 1.25 4761 §  155] § 383730
Computer Qperator 1 2000] § 33| § 66000
10.25 17924 52,366 505
Blended Rate = Total
Houra/Tolal Cost ) : § 132.03
. Contract # 2016-
006 . AMENDED TEXT
Exhibit B
Section Number _
13 Insent Table B-2.2 On Call Support Retsiner for extended termas defined befow.
On Call Support |
Retniner Table B-2.2 On Call Support Retsiner - Extended Contract Term SFY 22 - SFY 24
IT SERVICES - ACTIVITES/ SFY 22 SFY 23 SFY 24 TOTAL
DELTVERABLES .
Total Annusl on call supportretainerprice | § 31,320 | § 31,31{0 $ 3132018 9390
Contract # 2016-
006 'AMENDED TEXT
Exhibit B : ]
Section Number Insert Table B-3.2 — After Hours Support and Weekend Support for extended term as defined
1.4 below. : ‘ '
Special Projects . .
Support Table B-3.2 — ARer Hours Support and Weekend Support - Extended Contract Term SFY 22 -
SFY 24 .
IT SERVICES - ACTIVITES/ SFY 212 SFY'23 SFY 24 TOTAL
DELIVERABLES .
After Hours / Weekend Services . $70068| $70068 { $70,068 | $ 210,204
Contract # 2016~
%06 ‘AMENDED TEXT
Exhibit B . ‘
Section Number Insent Table B-4.2 — Special Projects Support for extended term
3.5

Initisl all pages
~ Vendor Initial
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

ol

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT B
l Special Projects Table B-4,2 - Special Projects Support - Extended Contract Term SFY 22 -~ SFY 24
Support [T SERVICES - ACTIVITES/ SFY 12 SFY 2 SFY 24 TOTAL
DELIVERABLES
Special Projects Support -§ (000001 5 (00,000 $ 100,000 ]| $ 300000
Contract # 2016-
008 AMENDED TEXT
Exhibit B
Summary Table Insert Table B-5.2 - Sumimary Table for extended term
Table B-3.2 - Summary Table - Extended Contract Term SFY 22 - SFY 24 '
IT SERVICES — ACTIVITES/ SFr2 SFY 13 SFY U TOTAL
DELIVERABLES ..
Total baseline - $2,365,505 | $2.366,505 | $2.366,505 | $7.099515
Total annual on call support § 313201 § 31,320 $ 31,3201 $ 03060
Total after hours & weekend $ T068| 8 70068| 8 T0068) % 210,204
support . '
Total special projects $ 100,000 $ 100,000 § 100,000| § 300000
Total Not-to-exceed $2567.893.| $2,567.893 | $2.567.893 | $7,703,679
" Table 2 CONTRACT HISTORY 2016-006 —DOIT MAINFRAME SUPPORT
CONTRACT AND AMENDMENT TYPE | G&C APPROVAL | END DATE CONTRACT
AMENDMENT DATE AMOUNT
NUMBER .
201 6-006 Original Contraci June 15,2016 June 30,2021 | $12,905,622.00
ltem # 34 ’ ’
2016-006 Amendment A 1" Amendment September 13, 2017 | June 30, 2021 §150,000.00
. ltem 4 29 :
| 2016-006 Amendment B | 2*¥ Amendment TBD June 30, 2024 | . £7,703,679.00 |
CONTRACT TOTAL $20,759,301.00
Initial atl pages
Vendor Initial
Date Page 9of 1O




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGCY
DOIT MAINFRAME SUPPORT
DOIT.CONTRACT 2016006
CONTRACT AMENDMENT B

Except as provided herein, all pm\nsmm of the Agreement shall remain.in full force and eflect. This modsﬁcnnon ghall
take ¢fTect upon the approval date from the Govemnor and the Executive Council.

IN WTTNESS WHEREOF, the parties have hereunto set their hands as of the day and year fiest above written.

Date: SZQZA [

aul Pepin, President
Systems & Communications Services, Inc.

State of New Hampshire

M Aﬂﬁ_ Date:. 177200

Denis Goulet, Commissioner
State of New Hampshire
Department of Informeation Technology

Approved by the Attorney General (Form, Substance and Execution)

/s/ Stacie M. Moeser Date: March 20, 202!
" State of New Hampshire, Départment of Justice

Initinl sli pages
. Vendar Initia
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State of New Hampshire
Department of State

CERTIFICATE

1, Willigm M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that SYSTEMS &
COMMUNICATIONS. SCIENCES, INC. is a New Hampshire Prafit Corporation registered to transacl business in Ncw
Hampshire on April 01, 1980, [ further certify that all fees and documents required by the Sccretary of State's ofTice have been

" received and is in good standing as far as this office is concemed; and the aitached is o true copy of the list of documents on file in

this ofTice.

Business 1D: 1895
Centificate Number: 0005274102

IN TESTIMONY WHEREOQF,
i hereto set my hand and cause (o be effixed

4 : \ . the Seal'of the State of New Hampshire,
Ny 7 s ; . .
X o S ! this 2nd day of March A.D. 2021.

William M. Gardner
Secrelary of Stale

v
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Corporate Resolution

1, Amy R. Pepin, hereby certify that I am duly clected Secretary of Systems & Communications
' Sciences, Inc. | hereby certify the following is a true copy of a vote taken at 8 Systems &
Communications Sciences, Inc. meeting ot the Board of Directors/shareholders, duly called and heid

on March 11, 2021, at which a quorum of the Directors/shareholders were present and voting.

VOTED: ‘That Paui S, Pepin, President is duly authorized to enter a contract on behalf of Systems & -
Communications Sciences, Inc., with the Department of Information Technology, State of New ‘
Hampshire and further is authorized to-execute any documents which-may in his/her judgment be

desirable or necessary to eftect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full
forc; and effect as of the 11 day of March, 2021, | fu'rlher certify that it is undcrs‘food:mat
the State of ﬁew Hampshire will rely on this-certificate as evidence that the person listed
above currently occupies the-position indicated and that they have full authority to bind the

, cgrporation and that the corporation as the 3cncr;al partner has full authority to bind the
_ limited partnership to the specific contract indicated. This authority shall rcmain valid for

thirfy (30) days from the date of this Corporate Resolution.

. SEL.

DATED: 3’/ /1 / 21 A';'II‘ESI': :

saed

Uty

“tigppagg
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MWODYYYY)
- 340N

THIS CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT:

If the cartificste holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED pravisions or be ondornd

If SUBROGATION IS WAIVED, subjact to the tarms and eandltians of the policy, corteln pollcles may raquire an endorsement. A lmomenl on
this ceriificate does not confer rights to the cortifcate helder In llev of such sndorsemany(s).

PROCUCER

Eaton & Berube Insurance Agency, LLC

11 Concord Street
Nashua NH 03064

- | PHQNE ]
ML‘"gu;_JAmhlmblull@utonbembe.com

CONTACT

MAmE;  Jeasica Archambautl

8038887243 | (A€, noy; 803-888-4230

IMSURER[S} AFFORDING COVERADGE NAKC #
murgr & : The Hanover Insurance Companles ~ 22202
TIURED . BYECO| eaymen g : Lioyds of London 15792
Systems & Communications Sciences, Inc.
28 Hemlock Street | INIURERC :
Londonderry NH 03053 INSURER D ;
. . INSURER € ;

WIURER P ;

COVERAGES

CERTIFICATE NUMBER: 1786130038

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 13 SUBJECT TO ALL THE.TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ININ
LIR

VABELTER

FOUCY E7F [ FOULY EXF

TYPR Of MSURANCE e POLICY NUMBER | MMDETYYT | (WD BIYYYY) Lmira
A | X | COMMERGLAL GENERAL LIABILITY Y 0BVE93195) 12/842020 12/672021 | gACH OCCURRENCE § 2,000,000
J eoamsanor (X] oceun | PREANSED (Eq ooourency) 18
L. MED EXP [Any one person} | § 10,000
- PERSONAL & ADV INJURY -] § 2,000,000
| GENL AGGREQATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 4,000,000
| X | poicy  JECT Loc PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER; ' .
o TOREINED BRGE
A L AUTOMOBRLE LIABNLTY AVWVEDI219) 1282020 | 102y | EERESS BT~ T'¢'y 000,000
X | ANY AUTO BOOILY IMJURY (Per parson) | §
] ED SCHEDULED
|| AUTOS ONLY AUTOS BODRY IMJURY (Pe M s
X | HREG HON-OWNED :
| R | autos omy AUTOS DMLY | (Por pockiont)
$
A | X [umenewauss | X | occun OBVARI1851 1262020 | 12782021 | gacH otCURRENCE § 2,000,000
pr— _——
EXCESS UAD CLAIMS-MADS AOGREGATE § 2,000,000
DED ! Ing'renmous -3
A |WORKERS COMPINSATION WHVE9I2214 12782020 | szenony X [a§ihre | |RRT
AMD EMPLOYERS" LABILITY :
OFFICEWEM!ER!XC\.LDED’?EC . NiA EL. EACHACCIOR 3 300,000
(Mandatory In NH) EL. DISEASE . EA EMPLOYEE| § 500,000
DESCATION OF GPERATIONS beiow EL DISEASE - POLICY LT | 1 500,000
° ' W2255A180201 Mo2020 | o021 |Umh 1,000,000
Protassional Lability . 2,000 .
Claima Made Form

DESCRIFTION OF OPERATIONS / LOCATIONS [ YEHICLES [ACORD 101, Additiensl Remarvs Wllh. mey be lﬂldn‘ ¥ mors apaca is uqui'uﬂ

NH Weorkers Com

The contract number is 2018-008.

- Officars Exdluded - -Paul Pepin

CERTIFICATE HOLDER

Slate of New Hampshire
O_tl:_g_t of Information Technaology
N: Chief Information Officer

27 Hazen Road
Concord NH 03301

CANCELLATION

BSHOULD ANY OF THE ABOVE DESCRISED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCOROANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREJENTATIVE

-ACORD 25 (2018/0)

© 1988-2015 ACORD CORPORATION. All righta reserved.

The ACORD name and logo are reglstarsd marks of ACORD




STATE OF NEW HAMPSHIRE ' Q(g

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Cancord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

Denis Goulet
Commissioner

August 24, 2017

His Excellency, Governor Christopher T. Sununu
and the Hanorable Executive Council

-State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) to enter into a retroactive contract
amendment with Systems & Communications Sciences, Inc. (S&CSI) (Vendor Code 155338),
Londonderry, NH 03053, (PO 1009737) in an amount not to exceed $150,000.00, increasing the current
contract amount from $12;905,622.00 to $13,055,622.00, to operate and maintain the;Department of
Safety’s IBM mainframe computers, related program products and third party operating software
effective July 1, 2017 through June 30, 2021 upon Governor and Executive Council approval. The
Governor and Executive Council approved the original contract on June 15, 2016 Item # 34,

Funding is available in the following atcount for State Fiscal Year (SFY) 2018. This contract is
funded with 100% Other Funds. The Agency Class 027 used by the Department of Safety to relmburse
DolT for this service is 100% Agency Income - Cost of Collections,

CATH-DEPTH-AGENCY#-ACTIVITYA-ACCYG UNIT# ‘
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME JOB # Amount
SFY  [LASS ~OBJECT ~ACCOUNT DESC ‘ '
2018 | 01.03-03-030010-76230000 DolT- IT for DOS
046-500465 Consultants 03230147 $150,000.00

TOTAL . $150,000.00

EXPLANATION

The contract with S&CS| provides statewide IBM mainframe technical support including support
for the Department of Health and Human Services daily operations of the New HEIGHTs application, its
supporting Databases and Infrastructure, which is the gateway to all state benefits to NH citizens. The
State of New Hampshire also- relies on this vendor to support Hardware, Data Center Process
Improvements and Process Automation for other .agencies including the Department of Administrative
Services, Depanment of Safety, and New Hampshire Employment Security on an "as needed” basis.

"Innpvative Technologies Todoy for New Hompshire's Tomorrow™



His Excellency, Governor Christopher T. Sununu
and the Honorable Councli
_ Page2
\

This amendment is a request for continued support from S&CSI for the Department of Safety
mainframe system. At the time of the last agreement with the vendor, the Department of Safety had
planned to replace the mainframe system with other technologies and ne funding was requested to
support DOS for FY18 and beyond; however, the replacement system implementations have been
detayed and support for FY 2018 is needed. Due to the specialized and expensive expertise required to
administer these systems, the State does not employ adequate numbers of staff with the speclalized
knowledge required to perform these tasks. )

The Department of Information Technology respectfully requests approval of this request.

]
Respectfully submitted,

Denis Goulet
Commissioner

DG/kaf
2016-006A
ALE RID 20528

“Innovative Technologles Todoy for New Hempshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
. 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 10,2017

Wendy Pouliot

Operations Division Director
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Pouliot,

This lerter represents formal notification that the Department of Information Technology (Dol T)
has approved s request from the DolT Operations Division to enter into a retroactive contract
amendment with Systems & Communications Sciences, Inc. (S&CSI) of Hollis, NH, as described below
and referenced as DolT No. 2016-006A.

{
The requested action authorizes the Department of [nformation Technology to enter into
a contract amendment with S&CSI to provide IBM Mainframe Technical Support for the
Department of Safety. S&CSI will be responsible for all aspects of on-site technical
support, including but not limited to support of all IBM z/OS, 2/VM, z/VSE and related
program products and third party operating software.

The funding amount for this amendment is $150,000.00, increasing the current contract
from $12,905,622.00 to $13,055,622.00. The contract amendment shall become effective
retroactive from July 1, 2017 and will remain in effect through June 30, 2021 upon
Governor and the Executive Council approval. '

A copy of this letter will accompany the Department of Information Technology’s submission to
the Governor and Executive Council for approval.

rely,
Denis Goulet

DG/kaf
DolT #2016-006A
RID# 20528

“Innovative Technalogies Today for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DONT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, 2s a result of RFP #2016-006, on
June 15, 2016, Item # 34 (herein ofier referred to as the “Agreement™), Systems & Communications Sciences, Inc.
{hercinafter referred to as “Vendor” or “S&CSI™) agreed 10 supply certain services upon the ierms and conditions
specified in the Agreement and in consideration of payment by the Department of [nformation Technology (hereinafer
‘referred to as the “Depanment”) ¢cenain sums as specificd therein;

WHEREAS. pursuant lo the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a wrilten instrument ¢xeculed by the parties thereto and approved by
the Governor and Executive Council; :

WHEREAS, the Vendor and the Department have agreed 10 amend the Agreement in ceriain respects;

WHEREAS, the Department wishes 10 provide additional funding 10 obiain |BM Mainframe Technical
Suppon Scrvices for the Department of Safety;

WHEREAS, The Vendor agrees 1o provide IBM Mainframe Technica) éuppon Services for the Depanment of
Safety. : ’

WHEREAS, the Depaniment and the Vendor wish to increase the Contract price by § ISO 000.00 to bring the
1otal contract price to $13,055,622.00;

WHEREAS, the Depariment and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the cavenants and condmons contained in the
Agreement and sct forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (P-37}) by increasing the Price Limitation by $150,000.00 from
-$12,905,622.00 10 $13,055,622.00.

2. The Agreement is further amended as described in Table 1:

Table 1

Section Number 1 . Table A- l 1 - Base ine Scrvnces Dchvcmb!cs

Deliverables,
Milestones, and Add 10 the end of the 1able

Activitles
Séhedule FUNCTIONAL
REQUIREMENTS :JS,LET DUE
FOR CONSULTANT STATUS
TEAM )
44, | Mainframe Technical M As Needed
Services for the or Upon
Department of Safety. Request

Initial all pageg
‘Vendor Injiz '
Date y] Page 1 of 10 |




STATE OF NEW HAMPSHIRE

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

DEPARTMENT OF INFORMATION TECHNOLOGY

Section Number
1.2
Baseline Services

Delete Table B-1.1 and replace with table below.

FUNCTIONAL

STATE

REQUIREMENTS FOR REQ'MT DUE COST
CONSULTANT TEAM STATUS

Suppont all IBM 2/VM, M As Needed Included

2/0S, and Linux relsted or Upon

program product and Lhird Request

party operaling software,

including ensuring that

relcase levels are kept

current within 12 monihs of

the vendor’s laest

versionfrelease level, unless

otherwise authorized in

wriling, maintaining current

customizations.

In parallel, provide Lechnical M As Needed Included

support for the existing IBM or Upon

2/VM, Z/VSE and Linux Request

ehvironments on an s

requesied” basis.

Implement preferred guest, M As Needed Included

guest consolidations, and or Upon

new guests as requesied. Request

Support all 2/0S relaled M As Needed Included

program product and third or Upon

party operating software, Request

including ensuring that

release levels are kept

current within )2 months of

the vendor's latest

version/release level, unless

otherwise authorized in

wriling, maintaining current

cusiomizalions.

In parallel provide M As Needed Included

aliemative and preferred or Upon

recommendation for Requesi

configuration of connection

of Widc Area TCP/IP

Network 1o the produciion

mainframes (2/VM, 205 &

zLinux} systems.

Implement TCP/iP sofiware M As Needed Included

changes to device addresses, or Upon

1o lie the converted network Request

1o mainframe (Z/VM, 2/0S &
zLinux) systems.

Page 20l 10




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A
7. | Systems programming M As Needed Included
(install, 1est, implemeni, and or Upon ’
fix opersting soflware, Request
program products, and tools).
8. | Support of 1IBM Operating M As Needed Included
System vendor software or Upon
1o0!s. Request
9. | Provide project management M . | As Needed Included
services of all  ~ or Upon
syster/soflware upgrades on Request
an “as needed’ basis.
10. | Provide support and M As Nceded Inctuded
configuralion of security or Upon
profiles on all mainframe Request

operating sysiems including
encryption/decryption.

11. | Support all DB2 database M As Needed Included
products including iBM or Upon
FasiCopy and Recovery Request
Expert, and DB2 Tools.

12. | Maintain auiomated backup M | As Needed Included
and recovery (dalabase & or Upon
systems). - Request

13. | Technical suppont of all M As Needed Included
hardware instaliations, or Upon
including Mainframes, Request
printers, tape drives, DASD
units, cte. .

14. | Develop and maintain the M As Needed Included
ability to transfer files and or Upon
daia between the mainframe Request
and other platforms.

15. | Panicipation in P - | As Necded Included
problem/change or Upon
management. Request

16. | Create and mainuain M As Needed Included
technical systems or Upon
documentation (¢.g.. Request

hardware configuration,
channel configuration,
TCPAP network
configuration, soflware
inventories, file transfer
processes, eic.) at time of

change.

17. | Create and maintain M * | As Needed Included
operations documentation or Upon
(e.g., System stant-up and Request

shut-down procedures, CICS
stant-up and shut-down
procedures, 12pe drive swaps,
queue MmEnagement, recovery
procedures, cic.)

18. 1 Develop and deliver M As Needed Included

Initiat all pages ’ :
Vendor Initial
Dale% 7 Page 3 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

comprehensive training for or Upon
technical end computer Request
operations stafl as required
for new and existing
mainframe products.
Approximately six (6) per

year based on changes made.
19. | Maintain availability of cach M As Needed
separate production or Upon
operating sysiem Request
environment and its related
soflware at 99.9% or belter
during scheduled hours of
operation, that is, maximum
of eight (8} hours operating
system oulage per year
excluding scheduled facility
maintenance and major
hardware upgrades,

Included

20. | Respond to Production M As Needed
trouble calls, based on the or Upon
following criteria: Request

A,
During the hours of 7:00
a.m. 10 5:00 p.m., Monday to
Friday, excluding siate
holidays, response within
five (5) minutes.

B. OQutside business hours,
response within L5 minutes
by telephone with qualified
person. [firouble cannot be
resolved remotely, response
on-site within (wg (2) hours
of original notification.

Included

2}, | Completion of other planned M As Needed
projects or initiatives or Upon
identified during the . Request
timeframe of this contract, as
requesicd and defined
through the project
management Work Réquest
process. A statement of work
and deliverabies must be
agreed upon for projects over
$3000 in cost or over 20
hours in estimated time.

Inctuded

22. | Provide a biweckly written M As Needed
technica) status report and or Upon
chair a biweekly statug Request

Inclyded

initial all pag

Date

(]
Vendor Initials@
_ 2R /r7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A
meeting,

2). | Assist the State in the p As Needed Included
configuration and operational or Upon
support of Network servers Request
that interface with the
mainframe environment
using the following operating
systems:

3.  Windows
b. LINUX
¢.  HP UNIX

24. | Suppont and configuration M As Needed Inchuded
Web Servers using 3270 - | or Upon
emulation. Request

25. | Support and configuration of M As Needed Included
network devices including or Upon
TCP/IP-10-SNA gateway Request
servers.

26. | Support and configuration of M As Needed Included
integrated 1BM Mainframe or Upon
and network server storage Request

. facilities. .

27. | Support and configuration of M As Needed Included
Mainframe printer and or Upon
output distribution facilities, | Request
including thosc that require ’

PC-based device conirol and

output storage for simplified

retricval and management

pUrposes. .

28, | Support and configuration of M- As Needed Included
wide area (WAN) and local or Upon
arca (LAN) data transfer Request
facilities for wransportation of
application data 1o and from
the integrated, multi-system
data center environment.

This includes all TCP/[P
(c.g. FTP, SFTP,
CyberFusion, Move-It,
SMTP, and TN3270)
facilities.

29. | Support and configwation of .M As Needed ™ Included
FTP facilities used to move or Upon :
data to and from Stai¢ Request
external business partners.

30. | Network configuration, M As Needed Included
management, and consulting : or Upon
services associated with Request
mainframe systems data
aceess and sysiems
integration,

31. | Suppon and consulting M As Needed Included
services associaled with dats or Upon

Initial all pages

Vendor Inifial .
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A
center consolidalion. Request
32. | Provide performance As Needed Included
' statistics and data regarding or Upon
mainframe performance and Request
capacily as requested,
33, | Client/Server and Web- As Needed Included
enabled access support and or Upan
consulling services when Request
imerfacing with the
| mainframe for muliiple
mainframe data center
environment,
34, Employ project management As Needed Included
disciplines 10 improve the or Upon
effectiveness and 1he value Requess
added 10 TSG (Technical
Services Group) services and
operational processes.
35. | Develop and suppon As Needed Included
(REXX) procedures to’ or Upon
reformat/edit repons Requesi
| imended for printers so tha
they will display properly.
36. | Inmeract with State external As Needed Included
business pariners when or Upon
necessary defining the Request
process and the procedure of
file ransfers, intluding
1echnology upgrades, cic. .
37. | Training of state application As Needed Included
and end user personnel when or Upon
needed. Approximately four Request
{4) sessions per year based
on changes made. '
38. | Design, develop, and As Needed included
mainlain procedures |o create or Upon
Adobe Acrobat files from Request
report listings originating
from a 2/VM, Z/0S or Linux
mainframe sysiem.
39. | Development of a Technical As Needed Included
Design Documents with or Upen
interfaces, hargware and Request
soflware, and Intemet
requirements defined.
40. | Development of detailed As Needed Included
security procedures, or Upon
including online, Web and Request
application securily, backup
procedures, and disaster
recovery procedures using
State standards.
41, | Documentalion of detailed As Needed Inctuded
technical platform and or Upon
[nitial all page
Vendor lnilia@
Date ;A;//7 PageSof I0




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

connectivily requircments Request
must be provided including
identification, configuration,
and installstion of all
conneclivity for all
peripheral devices required
and disk spacc allocations.

42. | Design, develop, and M As Needed Included
maintain (Visual Basic) or Upon
procedures for FTP and File Request
manipulation. . .

43, | Perform DB2 dalabase M As Needed Included
subsystem cloning on or Upon '
scheduled and ad-hoc basis. Request

44, | Mainframe Technical M As Needed [ncluded
Services for the Depanimen or Upon
of Safety Request
Annusl Total for Baseline ' o $2,191,858
Services SFY 17
Annual Total for Baseline $2,189,630
Services SFY 18

Annusl Totsl for Baseline $£2.255,554
Services SFY 19 :

Annusl Total for Baseline ’ $2,285.484
Services SFY 20

Annual Total for Baseline . $2,300,505
Services SFY 21

Total $15,423,031

Initial all pages ’
Vendor Initipl .
.Date_'ZA; 1> . . Page 7 of 10



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

EZhIbIUB:;
Section Number
13
Baseline Services | Delete Table B-1.1B and replace with 1able below
Breakdown by

Cost, Position, Number of | Number of

Rate, Hours and IT Services Position Title Pevsonnel Hours Rate Total

Year Engagement Manager 0.5 928 $ 149 $ 138272
DB Systems Programmer 2 3627 S 154 $ 558558
2/VM Systems Programmer 0.5 003 $ 12[ 5 11919
Z/OS Sysiems Programmer : 2.65 3602 3 132] 5 475464
Linux Systems Programmer 2.25 4196 $ 132] § 553,872
Network Systems Programmer 0.1 192 $ 132 $ 25344
Senior Project Manager 1.25 2476 5 1421 S 368,924
Senior VM/VSE Systems

| Programmer [ 1000 $ 150 3§ 150,000

Total 9.25 15924 $2,389,630
Blended Rate = Total

G Py

A b AN e R Rl SR e BE L LG R AN
bl R e M U AMENDE) i

5 g{ﬁ'_‘“‘.'égmu%i!

Section Number
1.5
Special Projects Delete Table B-S and replace with table below
Support
ITSERVICES - | SFY 17 SFY 18 SFY 19 SFY 20 SFY 21 TOTAL
ACTIVITES/
DELVERABLES . .
Total baseline $2,191,858 | 52,389,630 | $2,255,554 | 52,285,434 | $2.300,505 | $11423031
Total annual on $ 31,320 S 31320 S 31320| S 31320f § 31,320 $ 156,600
call support °
Tolal sfter hours $ 66755} $ 68210 $ 68695 $ 69,607 $ 7006881 § $34333%
& weekend '
support
Total special s 220,224 $ 225,024 $ 226,624 $ 229,632 $ 231,152 $ 1,132,656
projects .
Tota! Not-to- $2,510,157 | s2.714,184 | $2,582,193 | $2,616,043 52,633,045 | 513,055,622
exceed

Initial all pages
Vendaor Initial
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT

DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

Table 2 CONTRACT HISTORY 2016-006 -DOIT MAINFRAME SUPPORT

TECONTRACE, —n k:‘:mcj:ﬁ- DATER| 560 .
B R r e fey
AMENDMENT]| s g Bt I?}’#DAW' e T
AR OM B ER G e T i El R el [k [ o T
2016-006 Original Contract . June 15,2016 | June 30, 202}

{tem # 34
2016-006 1" Amendment TBD June 30, 2021
Amecndmen
qeTea :
‘.r‘ﬁ"\

Initial all page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
CONTRACT AMENDMENT A

Except as provided herein, ail provisions of the Agreement shall remain in full force and effect, This medification shall
take cffect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the partics have hercunto set their hands as of the day and year first above written.

(el o Zbt
Paul Pepin, ident

Systems & Communications Services, Inc.

Corpoerate Signature Notanzed:
STATE OF

COUNTY OF_Mercimpe x
- On this the A@_day of _Juey , 201 Z before me,
LhuL _PECsY

. the undmigncd Officer .
personally appeared and acknowledged hcrlh;mself 1o be the &ﬂ/g@' ;
of w_gﬂ_!"ﬁ ¢orporation, and that she/he, as such
bcmg authorized to do so, executed the foregoing instrument for
the purposes therein conained, by signing the name of the corporation by her/himself as

AR LfEr )

N WITNESS WHEREQF | hereunto set my hand and official seal.
: KATHLEEN T. TRAYNOR

. . — Natery Public - New Hampshire
KS ) {,@ My Commission Expires October 1, 2018
Notary Public/Justice of e Pyace S

My Commission Expires:

(SEAL) .

State of New Hampshire

( W . | Date: 9ﬁo ;‘”7

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

: Date: _{ M}ZQ *
Sééc of Ecw Hampshire, Depariment of Justice ‘ '

Initial all pages
VYendor Initial
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Certificate of Authority # 1 ' (Corporation of LLC- Non-specific. open-ended).

Corporate Resolution

), Iames W, Tyrec, hereby certify that | am duly clected Clerk/Secretary of
Systems & Communicalions Sciences, 1nc. | hereby cenify the following is a true copy of a
vate taken at a meeting of the Board of Directors/shareholders, duly called and held on July 26, 2017

al which a quorum of the Direciors/shareholders were present and voting.
" VOTED: That Paul S. Pepin, President (may list more than one person) is duly authorized to .

entcr into conlracts or agrecments on behalf of Sysiems & Communications Sciences, Inc. with

the Siate of New Hampshire and any of its agencies or departmenis and further is suthorized 10 execute any

documcntsl which may in his’her judgment be desirable or necessary to effect the purpose of this vote.

1 bereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this cerificate is attached. T further cenify that it is undersiood that the State of
New Hampshire will rely on this centificale as evidence that the person(s) listed above currently occupy the
position(s) indicaled and that they have full autharity to bind the corporation. To the ;-.xlem that there are any limits

on the authority of any listed individuat 1o bind the corporation in contracts with the State of New Hampshire, all

* such limiiations are expressly stated herein.

DATED: July 26, 2017




State of New Hampshire
Department of State

CERTIFICATE

I, Willizm M. Gardner, Secretary of State of the Stale of New Hul;psltirc. do hercby centify that SYSTEMS &
COMMUNICATIONS SCIENCES, fNC. is a New Hempshire Profit Corporation regisicred to transact business in New
Hampshire on April 01, 1980. | further certify that all fees and documents required by the Sccretary of State's office have been
reccived and is in good standing as far 83 this office is cancemed.

Business D 18953

IN TESTIMONY WHEREOCF,
i hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 28th day of July A.D. 2017.

T Bdr

William M. Gardner
Secretary of State




TN, OATE (EMOONTTY]
ACCORD CERTIFICATE OF LIABILITY INSURANCE 1R62017

THIS CERTIFICATE 13 ISSUED AS A MATTER OF INFORMATION ONLY

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
. BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONITITUT

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLODER.

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUICIES
E A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

the terms and conditions of the policy, cartaln policies may requlire an en
certificaty holdar in ligu of such sndorsement(s).

IMPORTANT: If the cartificate holder [s an ACCITIONAL INSURED, ths policy{les) must be sndorsed. f SUBROGATION (S WAIVED, subject to

dorsement. A statement on this certificate does not confer rghts to the

PRODVGER [ Kawe: ~ Gail Dougls -
Eaton & Berube Insurance Agency, LLC € . Fax
Jn Concord St
Nashua NH 03064 | aponéss.gdougias@entonbenibe com
. DISURER(S) AFFORDING COVERAGE AKX 8
msuren & Hanoysr NSUrANCE
WURTD SYSCO | syrea s Houston Casually Ins
Sgslems & Communications Sciences, Inc. MSURER C ;
28 Hemiock Sireet INSURER © :
Londonderry NH 03053
MSURERE :
INSUREA F :
COVERAGES CERTIFICATE NUMBER: 952217984 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

RDCISUGH] YEF Y EXP
Nl TYTe OF (vsURANCE LA TND POLICY MyMBER r%%’m L
A | pENERAL LABRITY Y 0BvVEg311951 12672016 | 1282017 | gacH OCCURRENCE $2,000.000
| ' ’ [DAMAGE YO RERTED
X | COMMERCIAL GENERAL LABLITY | PREMSES [Fp conurencyt | 300,000
| eranssmane occum MED EXP [Any on person) | $10,000
- PERSONAL & AQV INASRY | 42,000,000
- GERERAL ACGREGATE 34,000,000
GENU AGGREGATE LT APPUES PER: ' PROOUCTS - COMPAOP AGO | 34,000,000
ﬂ ROLICY I I i LOC '
A | AUTONORKE LtABRLITY AWVESI2193 1282016 | 8207 |G 31,000,000
X | anv auto BODRY INJURY |Put perton) | §
[ | ALL OWNED SCHECWALED
| ) auics AUTOS BOORY INJURY [Per sccisent}| §
~o i
|- { nmeD AUTOS AUTOS
1
A X | UMBRELLA LIAR X Joccur . 0Bv89315514 1262016 12872017 - | gACH OCCURRENCE 42.000,000
EXCESS Lial CLAIES-MADE AGGREGATE 1
| | RETENTION § EETRY T 3
WORKER'S COMRPE N34 ION WOVE9322 12201 vt |x AU
A AND EMPLOYERS' LIABRITY Yin “ 8 _l:mm- uuyrsl l ER
AN PROPRIETOAPARTHE RAJECUTIVE %.L EACK ACCIDENT $500,000
OFFICEAMEVRER EXLUOED? Nia
(snd story in M) EL OISEASE - £ ExLOYER $500, :
] , ik rig LSS .
DESCARTION OF OPERATIONS beiow £.L OrSEASE . POLICY UMY | 500,000
L HT 1109417 10,2017 | W10/2018°  |Lienit 1,000,000
Proteasions| Lisbiiy Deducilble 2,000
Clalme Made Fom

Remaria &

o rears space lu ronuired]

DESCAFTION OF OPERATIONS / LOCATIONS ! VERICLES (Attach ACORD 181, Adgitie
NH Workers Comp - Officers Excluded - -Pau! Pepin and James Tyree

CERTIFICATE HOLDER

of Information Technology
ATTN: Chief Information Officer

CANCELLATION
] SHOULD ANY OF THE ABOYE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIAATION OATE THEREOF, NOTICE WiLL BE DELVERED MW

ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Road
Concord NH 03304

ASTHORIZED REPRESENTATIVE

ACORD 28 (2010/05)

© 1988-2010 ACORD CORPORATION. Ail rights reserved.

The ACORD name and logo ars reglstored marks of ACORD
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STATE OF NEW HAMPSHIRE R
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (03301
Fax: 603-271-1516 TDD Access: 1-300-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 12, 2016

Her Excellency, Governor Margaret Wood Hassan
end the Honorable Executive Council ’

State House .

Concord, New Hampshire 03301

REQUESTED ACTION
Authorizz the RWnt of Information Technology{DoIT) to enter into a contract with Systems

& Communications Sciences, Inc. (S&CSI), (Vendor Code 155638) of Londonderry, NH, in an amount not -

to exceed $12,905,622.00 to operate and maintain all DolT IBM mainframe computers, related program
products and third party operating software effective July 1, 2016 through June 30, 2021. This agreement
may be extended up to June 30, 2024 at the sole. option of the State, subject to the parties’ prior written
agreement on applicable fees for each extended term, with the approval of the Governor and Executive
Council. The total term of the contract, including all extension, shall not exceed eight years.  100% Other
(Agency Class 27 Faods: the agency Class 27 used to reimburse DolT for this contract is estimated to
be 52.1% Geoeral and 47.9% Other).

Funds are available in SFY 2017 and are anticipated to be available in SFY 2018 through SFY

2021 based upon the availability and continued appropriation of funds in the future operating budget, with

the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and
justified.

State IT#- DEPT NAME-AGENCY NAME-ACCTG
Fiscal NAME Job # Amount
Year ICLASS CODE-ACCOUNT CODE -OBJ

(ACCOUNT) DESC
01-03-03-030010-77030000- Shared IT Services 03030176 | $2,400,000.00
2017 046-500465 Technical Support Contract
01-03-03-030010-76950000 - IT Consuliants 03950195 $110,157.00
046-500465 DHHS IT Consultant
2018 01-03-03-030010-77030000- Shared IT Services 03030176 | $2,564,184.00
"~ ' | 046-500465 Technical Support Contract
2019 01-03-03-030010-77030000- Shared IT Services 03030176 | $2,582,191.00
046-500465 Technical Support Contract
2020 01-03-03-030010-77030000- Shared IT Services 03030176 | $2,616,043.00
046-500465 Technical Support Contract
2021 01-03-03-030010-77030000- Shared IT Scrvices 03030176 | $2,633,045.00
046-500465 Technical Support Contract
Grand Total $12,905,622.00

' EAT#-DEPT#—AGENCY#-ACTIVITY#-ACCTG

“Innovative Technologies Today for New Hampshire s Tomorrow "

e

>



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2
May 18, 2016

EXPLANATION

This contract is the result of a competitive solicitation under RFP 2016-006 Statewide IBM
Mainframe Technical Support Services issued on January 8, 2016. There was one proposal received from
the RFP by the closing date of February 25, 2016. S&CSI was the only vendor to respond and it accepted -
the propesal. S&CSI has provided data center management, system administration, technical architecture
consulting, programming, projcct management, and training services to the State, and S&CSI has served
the State’s DolT data center in Concord, New Hnmpshtre for the last 18 years, and is very familiar with
the State’s legacy systems.

The State has chosen to outsource the maintenance of the State’s IBM mainframe environment
due to the specialized and expensive expertise required to administer these systems. The State does not
employ adequate numbers of staff with the spec:ahzed knowledge required to perform these tasks.
Qutsourcing also provides us with flexibility to bring in new skill sets as required. This contract wil
ailow us to continue to provide a high level of information technology services to our customers.

S&CSI has a wide range of experience and has been instrumental in developing and maintaining
many of the processes used by State agencies. Replacing the quality and experience provided by the
S&CSI staff, especially with our old legacy systems, would be difficult and very costly. S&CSI staff
members have extensive experience installing, maintaining, and configuring 2/OS with a wide variety of
1BM and 3 party layered products to achieve the State’s business applications goal S&CSI staff. .
members have extensive knowledge with performance rnomtormg and tuning using the latest tools
available to maintain a well-functioning system.

. S&CSI will also continue to provide technical support and assistance to the applications
development staff as requested using its resources, track record, experience, and knowledge required for
future planning to support the State of New Hampshire’s DolT centers in the best possible manner.

The Department of Health and Human Services relies on this vendor to support the daily
operations of the New HEIGHT s application, its supporting Databases and Infrastructure, which is the
gateway to all state benefits to NH citizens. The State of New Hampshire also relies on this vendor to
support Hardware, Data Center Process Improvements and Process Automation for other agencies
including the Department of Administrative Services, Department of Safcty, and New Hampshire
Employment Security on an “as needed” basis.

The Department of Information Technology respectfully requests approval of this request.

Respectfully submitted,
1
\ )

l
Denis Goulet
Commissioner

DG/mh

2016-006
A&E RID 18642

“Innovative Technologies Today for New Hampshire's Tomorrow”



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified 10 the agency and agreed 10 in wriling prior to signing the contract.

AGREEMENT
The Statc of New Hampshire and the Contracior hereby mutually agree as follows:
GENERAL PROVISIONS '
1. IDENTIFICATION. ]
1.1 State Agency Name ‘ 1.2 State Agency Address
Department of Information Technology 27 Hazen Drive
Concord, NH 03301
1.3 Contractor Name " | 1.4 Conuractor Address
Systems and Communications Sciences, Inc. 28 Hemtock Sueet

Londonderry, NH 03053

1.5 Conwracior Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation’
Number .
603 965-3094 ' 010-003-7703-046-0465 | Junc 30, 202} $12,905,622
Job # 03030176 .
1.9 Contracting Officer for Suare Agency 1.10 State Agency Telephone Number
Wendy Pouliot . 603 223-5746
1.11 Contractor Signature ' 1.12 Name and Title of Contractor Signatory

@Z@w ’ Pave Persw, Peessdesr

113 Acknowledgemen: Smcor\jg,ml-bapwer:oumyor LI MaC L.

on § }q l 1{o . | before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is.signed in block 1.11, and acknowledged that s/e executed this document in the capacity
indicated in block 1.12,

1.12.1 Signaure ofNounr Public or Justice pf the Peace

[Seal} (ﬁ
1.13.2 Name gnd Title of Noury oUsuce of the Peace ' 10 5
CRorgyl Sou 2 U(}w% Public comnissionbpies
114 Sipte Agenqy |gﬁ‘fum 1.15 Name and Title of State Agency Signatory
' %& Date: 5/ 19 fa:a v DewisGoulel  (ommsyiontsua CTC
1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By A Direcior, On:

117 Approval by the Aitorney General (Form, Substance and Exccution) (if applicable)

By Pt . Gayenrs on 5 /[31 [0

1.18 Approval by the Governor and Executive Counci) (if applicable)

" By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”}, engages
contractor identified in bloek 1.3 ("Contractor”) to perform,

and the Contractor shall perform, the work or sale of goods, or

both, identified and more particularly described in the auached
EXHIBIT A which is incorporated herein by reference
(“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Exccutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hercunder, shall become effective on 1the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by Lhe State Agency as shown in block
1.14 (“Effective Date"}.

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Dale shall be performed at the sole risk of the
Contractor, and in the cvent that this Agreement does not
become cffective, the State shall have no liability to the
Contractor, including withoul limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.

Contractor must complete all Services by the Completion Date

specified in biock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 10 the
contrary, all obligations of the Statc hercunder, including.
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued sppropnistion
of funds, and in no event shall the Suate be liable for any
payments hereunder in excess of such available appropriated
funds. In the cvent of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right (o terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to.the Account identified in block 1.6 in the event funds in that
Accoun! are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identificd and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 1o the Contrector for sll
expenses, of whatever nature incurred by the Contractor in the
performance hereaf, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract

price.

5.3 The State reserves the right to offset from any amounts
otherwise payable 1o the Contractor under this Agreement
those liquidated amounts required or permitied by N.H. RSA
80:7 through RSA B0:7-c or any other provision of law.

5.4 Nowwithstanding any provision in this Agreement o the
conirary, and notwithstanding unexpected circumstances, in
no event shali the totat of alt payments authonized, or actually
madc hereunder, cxceed the Price Lurmtat:on set fon.h in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contracior,
including, but not limited 1o, civil rights and equal opportunity
laws. This may include the requirement 1o utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and spcech, can
communicate with, reccive information from, and convey
information to the Contractor. In addition, the Contracior
shall comply with all applicable copyright laws.

6.2 During the term of this Agreemeat, the Contracior shall
not discriminate agsinst employees or applicants for ’
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 1246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Deparument of Labor (41
C.F.R. Pan 60), and with eny rules, regulations and puidelines
as the Statc of New Hampshire or the United States issue to
implement these regulations. The Contraclor further agrees to
permit the State or United States access 1o any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rukes, regulations and orders,
and the covenanis, terms and conditions of this Agreement.

7. PERSONNEL.
7 1 The Contraclor shall at its own expense provndc all
personnel necessary to perform the Services, The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwisc authorized to do so under all npphcablc
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,

.and shall not permit any subcontractor or ather person, firm or

corporation with whom it is engaged in & combined cffort to
perform the Services to hire, any person who is & State
employee or official, who is materially involved in the
procurement, administration or performance of this

Page 20f4 '
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14,3 The Contractor shall furnish 1o the Contracting OfTicer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish 1o the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required tunders this

Agreement no later than thirty (30) days prior to the expiration .

date of each of the insurance policics. The centificate(s) of
insurance and any rencwals thercof shall be attached and are
incorporated herein by reference, Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thinty (30) days prier wrilten
notice of cancellation or modification of the policy.

15. WORKERS® COMPENSATION.
15.1 By signing this agreement, the Conuractor agrees,

certifics and warrants-that the Contractor is in compliance with

or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation™).

15.2 To the extent the Contractor is subject 10 the
requirements of N.H. RSA chapler 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and roainiain, payment of Workers' Compensation in
connection with activities which the person proposes 1o
underake pursuant to this Agreement. Contractor shall
furnish the Contracting OfTicer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation

premiums or for any other ¢laim or benefit (or Contracior, or

any subcontractor or emplayee of Contractor, which might
arise under applicable State of New Hampshire Workers®
Compensation laws in connectian with the pcrfomunce of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
¢nforce any provisions hereof sfier sny Event of Default shall
be deemed a weiver of its rights with regard to that Evenl of
Default, or any subsequent Event of Default. No express
failure 10 enforce any Event of Default shall be deemed a
waiver of the right of the Staie 10 enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any nolice by a party hereto 1o the other panty
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Sutes Post Office addressed 1o the parties at the addresscs
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

[9. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 10 the benefit of the partics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 10 express their mutual
intent, and no rule of consiruction shall be applied against or
in favor of any pany. )

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third partics and this Agreement shall not be
construed 1o confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in na way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement,

21. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction 10
be contrary 10 any statc or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, cach of which shall
be deemed an original, constitules the entire Agreement and
undersiznding between the partics, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT

DOIT CONTRACT 2016-006 .
PART 2 - INFORMATION TECENOLOGY PROVISIONS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT
DOIT CONTRACT 2016-006
'PART 2- INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following general contracting terms and definilions apply excepl as specifically noted elsewhere -

in this document. -

Acceptance Notice from the State that a Deliverable has satsfied Acceptance
‘ Test or Review,

Acceplance Letter An Acceplance Letier provides nouce from the Swuate that a

Deliverable has satisfied Acceptance Tests or Review,
Acceptance Period The limeframe dusing which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by S&CSI and agreed 1o by the
State that describes at 8 minimum, the specific Acceplance process,
critenia, and Schedule for Deliverables. ’

Acceptance Test and Review

Tests performed 1o determine that no Defects exist in the
application Software or the System

Access Control

Supporis the management of permissions for logging onto 2
computer or network

Agreement A conuact duly exccuted and legally binding.

Appendix Supplementary material that is collecied and appended at the back
of a document . :

Audit Trail Capture and Supponts the identification and monitoring of activities within an

Analysis . . application or system

Authorized Persons

S&CSI's employees, contractors, subcontractors or other agents who
need 10 access the State’s personal data 10 enable S&CSI to perform
the services required.

Ceﬂ.if}mlion

S&CSI's wrilen declaration with full supponing and wriiten
Documentation (including without limitation 1test results as
applicable) that S&CSI has completed development of the
Deliverable and certified its readiness for applicable Accepuance
Testing or Review.

Change Order

Formal documentation prepared for g proposed change in the
Specifications.

Completion Date

End date for the Contract

Confidential Information Information required 10 be kept Confidential from unauthorized
disclosure under the Coniract
Contract This Agreement between the State of New Hampshire and a S&CSI,

which creaies binding obligations for each pany to perform as
specified in the Contract Documents.

Contract Agreement

Pan |, 2, and 3.. The documentation consisting of both the General

Provisions and the Exhibits which represents the understanding and

2016-006 [T Proyisiqusc Part 2
5&CSl miuu@
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY -
DOIT MAINFRAME SUPPORT
.DOIT CONTRACT 2016-006
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

acceptance of the reciprocal legal rights and duties of the paru'c.s
with respect to the Scope of Work

Contract Conclusion

Refers 1o the conclusion of the Contract, for any reason, mcludmg
bul not limited to, the successful Contract completion, lermination.
for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract Agreement,
Section 1.1} )

Contract Managers

The persons identfied by the Stale and S&CSI who shall be
responsible for all contractual authorization and admjnistration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, oblaining executive
approvals, racking costs and payments, and representing the parties
in al! Contract administrative activilies. (See Section 4: Contract
Management)

. Contract Prce

The Llotal, not 10 exceed amount 10 be paid by the Siate o the.
Contractor for product and services described in the Contract
Agreement. This amount is listed in the General vaisions Seclion
1.8 (P-37).

Contractor

S&CSI and its employees, subcommclors agents and affiliates who
ar¢ providing the services agreed lo under the contract.

Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test

A test to ensure that a Data conversion process correctly takes Dala
from a Iegacy sysiem and successfully converts it 10 a form that can.
be used by Lthe new System,

Cure Period

The thirty (30) day period following wrilten notification of a default
within which a contracted S&CSI must cure the default idensified.

Custom Code

Code developed by S&CSI specifically for this project for the State
of New Hampshire

Custom Software

Software developed by S&CSI specifically for this Project for the
Siate of New Hampshire

Data

State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/convened by S&CSI during the Contract Tam

Data Breach

The unauthorized access by a non-authorized person/s that results in -
the use, disclosure or lhcft of a the Slau: s unencrypted non-public
data.

DBA

Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not confomung_o its

’
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Specifications.

Class A Deficiency ~ Safrware - Critical, does not allow System (o
operate, no work around, demands immediate action; Wrirten
Documentation - missing significant portions of information or
unintelligible to State; Non Sofrware - Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Software - important, does not Stop operation
and/or there is a work around and user can perform tasks; Writren
Documentation - partions of information are missing but not encugh
to make the document unintelligible; Non Sofrware - Scrvices were
deficieny, require reworking, but do not require re-perfarmance of
the Service.

Class C Defidency - Sofrware - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature, Non Software - Services require only minor
reworking and do not require re-performance of the Service.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by S&CSI
to the State or under the terms of a Contract requirement.

Department of Information

The Department of Information Technology established under RSA

Technology (DoIT) 21-R bythe Legislature effective September S, 2008,
Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format, .
Digital Signatyre Cerufication that guarantees the unaltered state of a file, also known
as “code signing.”
Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract
Encryption Supports the ransformation of data for security purposes
Enhancements Updates, additions, modifications to, and new releases for the
: Software, and all changes to the Documentation as & resvlt of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders
Firm Fixed Price Contract A Firm-Fixcd-Price Contract provides a price that is not subject to
increase, i.e., adjustrment on the basis of S&CSI's cost experience in
performing the Contract
Fully Loaded Rates are inclusive of all allowable expenses, including, but not
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limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Governor and Executive Council

The New Hampshire Goverhor and Executive Council.

Identification and
Authendcation

Supports obtaining information about those parties attempling to
log on to & system or application for security purposes and the
validation of those users

Implementation

The process for making the System fully operational for processing
the Data.

Implementation Plan

Sets forth the transition from development of the System to fuil
operation, and includes without limitation, wraining, business and
technical proceduores. '

Information Technology (IT)

Refers to the tools and processes used for the gaihering, storing,
manipulating, transmilting, sharing, and sensing of information
including, but not Llimited 1o, Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Input Validation

Ensure that the values entered by users or provided by other
applications meets the size, type and format expected. Protecting
the application from cross site scripting, SQL injection, buffer.
averflow, etc.

{ntrusion Detection

Supports the detection of illegal entrance into a computer system

Invoking Party

In a dispute, the party believing itself aggrieved.

Key Project StafT

Personnel identified by the State and by S&CS1 as essential to work
on the Project.

Licensee

The State of New Hampshire

Non Exclusive Contract

A contract executed by the State that does not restrict the State from
secking alternative sources for the Deliverables or Scmccs
provided under the Contracl,

Non-Public Information

Data, other than personal data, that is not subject to disuibution to
the public as public information. |t is deemed to be sensitive and
confidential by the State because it contains information that is
exempt by statute, ordinance or administrative rule from access by
the general public as public information.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Writlen
Deliverables, e.g., meetings, help support, services, other

Norma! Business Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays ‘are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4%, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice 10 Proceed (NTP)

The State Contract Manager's written direction to S&CSI to begin
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work on the Contract on a given date and Lime

QOpen Data Formats

A data format based on an underlying Open Standard,

QOpen Source Software

‘Sofiware that guarantees the user unrestricted use of the

Software as delined in RSA 21-R:10 and RSA 21-R:1).

Open Standards

Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System

System is fully functional, all Daia has been loaded into the
System, is available for use by the State in its daily operalions.

Operational

The System is operating and fully functional, all Data has been
loaded; the System is available for use by the State in its daily
operations, and the State has issued an Acceptance Letter,

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict-or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous lerm or condition in a document
that is lower in the Order of Precedence

Personal Data

Data that includes information relating to a person that identifies the
person by name and has any of the following personally identifiable
information (P11): government-issued identification numbers (¢.8.,
Social Security, driver’s license, passport); financial account
information, including account number, credit or debit card
numbers; or protected health information (PHI) relating to a person.

Project

The planned undertaking regarding the entire subject matter of an
RFP and Contract and the aclivities of the parties reated hereto.

Project Team

The group of State employees and contracted S&CSI's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality ' )

Project Manzgement Plan

A document that deseribes the processes and methodology 1o be
emploved by S&CSI to ensure a successful Project

Project Managers

The persons identified who shall functon as the Swate's and
S&CSI's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP) - :

Project Staff

State personncl assigned to work with S&CS1 on the Projec

Proposal

The submission from a S&CSI in response 10 the Reguest for s
Proposal or Statement of Work

Protected Health Information
(PHD)

Individually identifiable health information transmited by
tlectronic media, maintained in electronic media, or
transmitted or maintained in any other form or medium, PHI
excludes education records covered by the Family Educational

7016-006 IT Progeiomse Part 2
S&CSI uﬁlia@_

Page 6 of 33




|
STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT '
DOIT CONTRACT 2016-006
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Rights and Privacy Aci (FERPA), as amended, 20 U.S.C.
1232, records described at 20 U.5.C. 1232g(a)(4)(BXiv) and
employment records held by a covered entity in its role as
employer. '

Regression Test Plan

A plan integrated into the Work Plan used 1o ascerain whether
fixes to Defects have caused errors eclsewhere in the
application/process. -

Revicw

The process of reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If none is specified then
the Review Period is five (5) business days.

RFP (Request for Proposal)

A Requesi For Proposal solicits Proposals (o satisfy State funcl:onal
requirements by supplying data processing product andfor Service
resources according 1o specific terms and conditions .

Role/Privilege Management

Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule

The dates described in the Work Plan for deadlisies for performance
of Services and other Project events and zctivities undtr the

Conlract

Security Incident

The potentially unauthonized access by non-authorized persons
to personal data or non-public data S&CSI believes could
reasonably result in the use, disclosure or theft of a State’s -
vnencrypted personal daia or non-public date within the
possession or control of S&CSI. A security incident may or
may not tum into a daia breach. '

Service Level Agreement (SLA)

A signed agreement between both the State and S&CSI tha is
subject to the terms and conditions in this document that unless
otherwise agreed to includes (1) the technical service leve)
performance promises, (i.c. metrics for performance and intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibililies, (4) security responsibilities and notice
requirements, {5) how disputes are discovered and addressed, and
~(6) any remedies for performance failures.

Service

The work or labor 10 be performed by S&CSI on the Pro_]ccl as
described in the Contract.

S&CS]

S&CSI and its employees, subcontraciors, agents and affiliates who
are providing the services agreed 1o under the contract.

Software

All custom Software and COTS Sofiware ma:nuuncd by S&CSI
under the Contract

Software-as-a-Service (SaaS)

The capabilily provided to the State to use S&CSI's applications
running on a cloud infrasuucture. The applications are accessible
from various client devices through a thinclient interface such as a

Web browser (e.g., Web-based email) or a program interface The

2016-006 IT Proyi Pant 2
S&CSI Initials

Page 7 of 33




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DOIT MAINFRAME SUPPORT

DOIT CONTRACT 2016-006 ,
PART 2. INFORMATION TECHNOLOGY PROVISIONS

State does not manage or control the underlying cloud infrasuructure
including network, servers, operating systems, storage or even
individual application capabilities, with the possible exception of
limited user-specific application configuration setlings.

| Software Deliverables

Sofiware and Enhancements

Software License

Licenses provided (o the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Contract Specifications. The off-the-shelf- Sofiware
and configured Sofiware customized for the State provided by
S&CSI in response 10 this RFP.

Specifications

The writien provisions that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contracl,
any performance standards, Documentation, applicable Siate and
federal policies, laws and rcgulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a parnt of the Contract as
though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Deparunent of Information Technology

27 Hazen Dnve

Concord, NH 03249

Reference 10 the term “Siate™ shall include applicable agencies

Statement of Work (SOW)

A Siastement of Work clearly defines the basic requirements and
objectives of a ProjecL The Siatement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibililies of the State and S&CSL
The Conusct Agreement SOW defines the resuits that S&CSI
remains responsible and accountable for achieving.

State's Confidential Records

"State's information regardless of i3 form that is not subject to

public disclosure under applicable state and federal faws and

regulations, including but not limited to RSA Chapier 91-4

State Data

For SaaS applications mcans al) data crealed or in any way
originating with the State, and all data that is the output of
computer processing of or other electronic manipulation of any data
that was created by or in any way originated with the State, whether
such data or outpul is stored on the State’s hardware, S&CSI's
hardware or exists in any system owned, maintained or otherwisc
controlled by the-Siate or by S&CSI. ‘

State Fiscal Year (SFY)

The New Hampshire Stale Fiscal Year extends from July 1"
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through June 30 of the following calendar year

Siate ldentified Contact

The person or persons designated in writing by the State 10 receive
security incident or breach notification,

State's Project Manager (PM)

State’s representative with regard to Project mapagement and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contracl Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, pannership, or company not in the employment of, or
owned by, S&CSI, which is performing Services under this
Contract under a separate Contract with or on behalf of S&CSI

Systemn All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

‘Technical Authorization

Direction 10 a S&CSI, which fills in details, clarifies, interprets, or
specifies technical requirements. [t must be: (1) consistent with
Statement of Work within staternent of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
{new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination,

Transition Services Services and support provided when S&CS! is supporting System
changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and tes! scenarios to verify the

] code they have created or changed functions properly as defined.

Tests done by knowledgeable business users who are familiar with

User Acceptance Testing

the scope of the Project. They create/develop test cases to confirm
the System was developed acconding (o specific user requirements.

The test cases and scripts/scenarios should be mapped o business
requirements outlined in the user requirements documents.

User Management

-

Supports the administration of computer, application and netwark
accounts within an organization

S&CSL/ Contracted S&CSI S&CSI whose proposal or quote was awarded the Contract with the
State and who is responsible for the Services and Deliverables of
the Contract. '

Verfication Supports the confirmation of authorily to enter a compuler system,
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application or network

Walk Through

A slep-by-step review of a Specification, usability features or
design before it is handed off 10 the technical team for development

Work Hours

S&CSI personnel shall work normal business hours between 8:00
am and '5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Stale Project
Manager. i

Work Plan

The overall plan of activities for the Project created in accordance
with the Contract. The plan and delincation of tasks, activities and
cvents to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, 1asks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or panticipate on each task.

Written Deliverables

Non-Software written deliverable Documeniation (letter, report,
manual, book, other) provided by S&CSI cither in paper or
electronic format,
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INTRODUCTION

This Contract is by and between the Siate of New Hampshire, acting through New Hampshire Department
of Information Technology (“State™), and Systems & Communication Scicnces, Inc., a New Hampshire
Corporation, ("S&CST") having its principal place of business a1 28 Hemlock Streer, Londonderry, NH
03053. :

S&CSI will provide Statewide [BM Mainframe Technica) Suppont. S&CSI will be responsible for

all aspects of the project, including, but not limited to support of all [BM z/VM, 2/0S, Linux on

System Z operating system cnvironments and related program products and third party software.

Also included is ensuring thal sysiem software release levels are kept current within 12 months of the

latest  versionfrelease level, unless otherwise authorized in  wriling, maintaining current

customizations based on need and underlying product support. '
RECITALS'

Whereas the State desires to have $&CS! provide mainframe technical services, and associated Services
for the State; .

Whereas S&CSI wishes to provide mainframe technical services.
The parties therefore agree as fallows:
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement 2016-006 is comprised of the following documents:

A. Part] - Form P-37 General Provision

B. Pan 2 - Information Technology Provisions

C. Pant 3 - Exhibits .
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Specia} Provisions '
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit |- Work Plan
Exhibil ]- Software Agreement
Exhibit K- Warmanty -
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Exhibit L- Training Services

Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- S&CS1 Proposal, by reference

Exhibit Q- Cenilicates and Atlachments

1.2 ORDER OF PRECEDENCE
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall-govern:
a. Sute of New Hampshire, DOIT Conuact Agreement 2016-006, including Parts 1, 2,

and 3.
b. Stte of New Hampshire, DOTT RFP 201 6-006.
¢. S&CS!Proposal Response to RFP 2016-006 dated February 25, 2016

2. CONTRACT TERM .
The Contract and ali obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required govemmental approvals, including, but not
limited to, Governor and Executive Council of the Siate of New Hampshire approval
(“Effective Datc”). :

The Contract shall begin on the Effective Date and extend through June 30, 2021. The Term
may be extended up to June 30, 2024, (“Extended Tcrm™) at the sole option of the Siate, subject
10 the parties prior written agreement on applicable fees for each exiended term.

5&CSI shall commence work upon issuance of a Notice to Proceed by the State.

Time is of the essence in the ormance of S&CSI's obligation under the contract.

3. COMPENSATION

1 CONTRACTPRICE

The Contract Price, Pant 1, P37, block 1.8 price limitaton, method of payment, and terms of
payment are identified and more particularly described in section 5 of P-37 Agreement and Pan 3
Conuact Exhibit B: Price and Payment Schedule.

32 NON-EXCLUSIVE CONTRACT

The Siate reserves the right, al its discretion, to retain other companies to provide any of the
Services or Deliverables identificd under this procurement or make an award by item, part or
* portion of an item, group of items, or total Proposal. S&CSI shall not be responsible for any delay,
act, or omission of such other companies, excepl that S&CSI shail be responsible for any delay, act,
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or omission of the ather companies if such delay, act, or omission is caused by or due to the fault of
S&CSL .

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both S&CSI and
State personne). S&CSI shall provide all necessary resources to perform its obligations under
the Contract. S&CSI shall be respansible for managing the Project to its successful completion.

4.1 S&CSI CONTRACT' MANAGER

S&CSI shall assign a Contract Manager who shall ‘be responsible for all Contract
authorization and administration. S&CSI's Contract Manager is:

Paul Pepin

President

28 Hemlock Street
Londonderry, NH (3053

Tel: 603 965-3094

Email: Paul.pepin@sacsi.com

42  THE S&CSI PROJECT/ENGAGEMENT MANAGER
4.2.1 Contract Project/Engagement Manager

S&CSI shall assign a Project Manager who meets the requirements of the Contract.
S&CSI's selection of the Contracted S&CSI Project/Engagement Manager shail be
subject to the prior written approval of the State. The State’s approval process may
include, withoul Jimitation, at the State’s discretion, review of the proposed S&CSI
Projec/Engagement Manager's resume, quallﬁcauons references, and background
checks, and an interview. The State may rcqu:rc removal or reassignment of
S&CSI's Project/Engagement Manager who, in the sole judgment of the State, is
found unacceplable or is not performing to the State’s satisfaction.

4.2.2 S&CSI ProjecEngagement Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as S&CSI's representalive
for all administrative and management matters. S&CSI's Project/Engagement
Manager shall perform the duties required under the Contracl, including, but not '
limited to, those set farth in Exhibit [, Section 2. S&CSI's ProjecvEngagement
Manager must be available 1o prompily respond during Normal -Business Hours
within two (2) hours to inquiries from the State, and be at the sile as needed.
S&CSI's Project/Engagement Manager must wark diligently and use hig/ her best
efforts on the Project.
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423

424

4.2.5

S&CSI shall not change its assignment of S&CSI Project/Engagement Manager
without providing the'Staie written justification and cbtaining the prior written
approval of the State. State approvals for replacement of S&CSI's
Project/Engagement Manager shall not be uarcasonably withheld. The
_replacement Project/Engagement Manager shall have comparable or greater skills
than S&CSI Project/Engagement Manager being replaced; meet the requirements
of the Contract; and be subject to reference and background checks described
above in General Provisions, Section 4.2.1: Contract Project/Engagement
Manager, and in Conlract Agreement General Provisions, Section 4.6: Reference
and Background Checks, below. S&CSI shall assign a replacement S&CSI
Project/Engagement Manager within ten (10) business days of the departure of
the prior S&CSI ProjectEngagement Manager, and S&CSI shall continue during
the ten (10) business day period to provide compeient Project management
Services through the assignment of a qualified interim S&CS!
Project/Engagement Manager .

Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, (o terminate the Contract, declare $&CSI in default and
pursue ils remedies at law and in equity, if S&CSI fails to assign a S&CSI
ProjecUEngagement Manager meeting the requirements and terms of the
Contract.

S&CSI ProjecV/Engagement Manager is:
Pavl Pepin
President
28 Hemlock Street
Londonderry, NH 03053
Tel: 603 965-3094
Email: Paul.pepin@sacsi.com

4.3 S&CSIKEY PROJECT STAFF .

4.3.1

S&CSI shall assign Key Project Staff who meet the requirements of the Contrad,
and can implement the Software Solution meeting the requirements set forth in
RFP Appendix C: Sysiem Requirements and Deliverables, Table C2: System
Requirements and Deliverables-S&CS! Response Checklist. The State may
conduct reference and background checks on S&CSI Key Project Staff. The State
reserves the right to require removal or reassignment of S&CSI's Key Project Staff
who are found unacceplable 1o the State. Any background checks shall be
performed in accordance with General Provisions Section 4.6: Background Checks.
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432 S&CSi shall not change any S&CSI Key Project Staff commitments without
providing the Stale written justification end obtaining the prior written approval of
the State. State approvals for replacement of S&CSI Key Project Staff wilt not be
unrcasonably withheld. The replacement S&CSI1 Key Project Staff shall have
comparable or greater skills than S&CSI Key Project Staff being replaced: meet the
requircmcnts of the Contract, including but not limited to the requirements set forth .
in RFP Appendix C: System Requirements and Deliverables and be subject to
reference and background checks described in- Contract Agreement- General
Provisions, Section 4.6: Reference and Background Checks,

4.3.3 Notwithsianding any othcr provision of the Contract (o the contrary, the State shall
have the aption to terminate the Contract, declare S&CSI in default and to pursue
its remedies at law and in equity, if S&CSI fails to assign Key Project Staff
meeting the requirements and terms of the Contract or if it is dissatisfied with
S&CSI's replacement Project staff. :

4.33.1 S&CSI Key Project Staff shall consist of the following individuals in
the roles identified below:

S&CSI's Key Project Staff:

Key Member(s) Tile

Paul Pepin Project/Engagement Manager

James Tyree Sr. /05 Systems Programumer

Seth Beeten Sr. Project Manager

Patrida McLaughlin Sr. 2/ 05 Systems Programrmer

Paul Rich Jr. * Sr. DB2 Systems Programmer

John Mourtgos Sr. DB2 Systems Programmer

Dean Nai St. z/OS & Security Systems Programmer
Gary Shiminsky Sr. 2/ VM & zLinux Systems Programmer
James Poirier - Sr. z/ VM & zLinux Systems Programmer
Joe Coughlin Sr. zLinux/ WebSphere Programmer

4.4 STATE CONTRACT MANAGER
The State shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration. The State Conlract Manager is: )

Wendy Pouliot

Direclor of Operations
27 Hazen Drive
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Concord, NH
Tei: 603 223-5746
Email; wendy.pouliot@doiLnh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following: ' '
Leading the Project;

Engaging and managing all S&CSIs;

Managing significant issues and risks.

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of change proposals; and

Managing stakeholders’ concerns.

®opapge

The State Project Manager is:

Wendy Pouliot

Director of Operations

27 Hazen Drive

Concord, NH

Tel: 603 223-5746

Email: wendy.pouliot@doit.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

S&CSI shall conduct criminal background checks and not ullize any staff, including
subcontractars, to fulfill the obligations of the contract who have been convicled of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemcanor offense for which incarcerationfor up to 1 year is an authorized penalty. S&CSI
shall promote and maintajn an awareness of the imponance of securing the State's information
among S&CSI's employees and agents.

The Siate may, at its sole expense, conduct reference and background screening of the
Contracted S&CSI Project Manager and S&CSI Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement —
General Provisions-Sectton 11: Use of State’s Information, Confidenuality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES
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S&CSI shall be solely responsible for mecting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used.

- S8&CSI may subcontract Services subject (0 the provisions of the Contract, including but not limited
10, the terms and conditions in the Contract Agreement. S&CSI must submit all information and
documentation relating 10 the Subcontractor, including terms and conditions consistent with this
Contract. The State will consider S&CSI to be whally responsible for the performance of the
Contract and the sole point of contact with regard to all contractual matters, in¢luding payment of
any and all charges resulting from the Contract.

$.2 DELIVERABLES AND SERVICES

S&CSI shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract Exhibit
A: Contract Deliverables.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Centification from S&CSI that a Non-Software or Written Deliverable is
final, complete, and reedy for Review, the State will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Conrract Deliverables. The
State will-notify $&CS1 in writing of its Acceptance or rejection of the Deliverable within five (5)
business days of the State’s receipt of S&CSI's wnitten Certification. If the State rejects the
Deliverable, the State shall notify S&CSI of the nature and class of the Deficiency and S&CSI
shall correct the Deficiency ‘within the period identified in the Wark Plan. If no period for
S&CSI's correction of the Deliverabie is identified, S&CSI shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the comrected Deliverable, the State
shall have five {5) business days to review the Deliverable and notify S&CS1 of its Aceeptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional business
days. If 5&CSI fails to correct the Deficiency within the allotted period of time, the State may, at
its option, continue reviewing the Deliverable and require S&CS1 to continue until- the Deficiency
is corrected, or immediately terminate the Contract, declare S&CSI in default, and pursue its

- remedies at law and in equity.

54 SOFTWARE REVIEW AND ACCEPTANCE
System/Software Tesling and Acceptance shall be performed as set fonh in the Test Plan and
more particularly described in Exhibit F: Testing Services.

6. SOFTWARE
Custom software may become part of the contract if it is ordered within the special project arca.
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7. SERVICES

S&CS) shall provide the Services required under the Contract Documents. All Services shall meet,
and be performed, in accordance with the Specifications.

7.1 ADMINISTRATIVE SERVICES
$&CS] shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES
S&CSI shall provide the State with the Implementation Services set. forth in the Contract, !
. and particularly described in Exhibit E: Implementation Services.

7.3 TESTING SERVICES
S&CSI shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

7.4 MAINTENANCE AND SUPPORT SERVICES
S&CS! shall provide the State with Maintenance and support Services for the Software set
forth in the Contract, and particularly described in Exhibit G: System Maintenance and

Suppont.

8. WORK PLAN DELIVERABLE

S&CSI shall use proven project management techniques to create a work plan for each major sysicm
upgrade. Due to the nawre of this contract work and underlying 3™ pany software packages, it is
understood that work plans may vary greatly. Although different in nature, each work plan should

~adcquatety denote the varying stages of system software migration through the testing, development
and production regions. Each work plan provided to the State shall includes a detailed description
of the software upgrade and a detailed description of the Schedule, Tasks, Deliverables and Major
Milestones.

The totality of this contract will be S&CS]'s ability to provide system support services for current
and future mainframe software.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Deparument of Information Technology. Within five
(5) business days of S&CS1's receipt of a Change Order, S&CSI shall advise the Suate, in detai), of
any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan,
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S&CSI may request a change within the scope of the Conuract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall attempt 1o respond to S&CSI's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, musi approve all Change Orders in writing. The Siate shall be deemed 10
have rejected the Change Order if the parties are unable (o reach an agreement in writing.

Al Change Order requests from S&CSI to the State, and the State acceptance of S&CSI's estimate
for a Stale requested change, will be acknowledged and responded 10, either acceptance or rejection,
in writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
determined 1o apply by the State.

10. INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, and interest (including al) ownership and inlellectual property nghts) in the Software,
and its associated Documentation, shall remain with the State.

In no event shal) S&CSI be precluded from dcvcloping for itsel, or for others, matenals that
are competitive with, or similar 10 Custom Software, modifications developed in connection
with performance of obligations under the Contract. In addition, S&CSI shall be free to vse
its gencral knowledge, skills, experience, and any other ideas, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this agreement.

10.2STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. Al data and eny property
which has becn received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be retuned 1o the State upon
demandor upon termination of this Agreement for any reason. S&CSI shall not access State user
accounts or State data, except (1) in Lhe coursc of data center operations, (2) in response to
service or technical issues, (3) as required by the express terms of this contract or (4) at the
State’s written request.

10.3 CONTRACTOR'S MATERIALS
Subject to the provisions of this Contract, S&CSI may develop for itself, or for others, materials -
that are compelitive with, or similar 10, the Deliverables. In accordance with the  provision of
this Contract, S&CSI shall not distribute any products containing or disclose any State
Confidential Information. S&CSI shall be free to use its general knowledge, skills and
experience, and any ideas, concepts, know-how, and techniques that are acquired or used in the
course of its performance under this Contract, provided that such is not obtained as the result of
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the deliberate memorization of the State Confidential Information by S&CSI employees or third
party consultants engaged by S&CSI.-

Without limiting the foregoing, the parties agree that the gencral knowledge referred 1o herein
cannot jnclude information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited 10 the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, 1est questions, scoring keys and
other examination data use (o administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video lape sale or rental,
and other files containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectua) Property Rights

All'right, title and interest in the State WWW site including copyright to all Data and informaton,
shall remain with the State. The Siate shall also retain all right, ude and interest in any user
interfaces and computer instructions embedded within the WWW pages. All WWW pages and
any other Data or infonnalion shall, where applicable, display the Stale’s copynght.

105 CUSTOM SOFTWARE SOURCE CODE

In the event that the Sue purchses software development services, which results in Cus:orn
Software, 5&CSI shall provide the State with a copy of the source code for the Custun Suftwae,
which shall be subject to the License rights. The State shall receive a werldwide, perpetual,
irrevocable, non-exclusive paid -up right and license (o use, capy, modify and prepare derivative
warks of any custom developed software.

10.6 SURVIVAL
This Contract Agreement Section 10: farellectual Property shall survive the lermination of the
Contract.

11 USE OF STATE’S INFORMATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, S&CSI may gain access to information of
the State, including State Confidential Information. *“State Confidential Information" shall
include, but not be limited 1o, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access 10 Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemprions). S&CSI shall not use the State Confidential Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract, excepl as directly connecied to and necessary for S&CSI's performance undcr
the Contract.
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11.2

ni

STATE CONFIDENTIAL INFORMATION

S&CSI shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State Confidentia) Information
that becomes available to S&CSI in connection with its performance under the Conlmcl
regardless of its form.

Subject to applicable federal or State Jaws and regulations, Confidential Information shall
not include information which: (i) shall have olherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (i) was disclosed to
the roceiving party on a non-cenfidential basis from a source other than' the disclosing
party, which the receiving party believes is not prohibiled from .disclosing such
information as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party independently of, or was known by the receiving panty prior 1o, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
writien consent of the disclosing party. A receiving pany also may disclose Confidential
Informalion to the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of the State. S&CSI shall immediately notify the State if any request, subpoena or
other legal process is served upon S&CSI regarding the State Confidential Information, and
S&CS! shall cooperate with the State in any effort the State underakes to contest the
request, subpoena or other legal process, at no additional cost (o the State..

In the event of the unauthorized release of State Confidential Information, S&CSI shall
immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as S&CSI seeks to maintain the confidentiality of its confidential or proprietary
information, S&CSI must clearly identify in writing all information it claims to be
confidential or proprictary. Noiwithstanding the foregoing, the State acknowledges that
S&CSI considers the Software and Documentation to be Confidential Information. S&CSI
acknowledges that the State is subject to State and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter
9]-A. In the event the State receives a request for Lhe information identified by S&CSI as
confidential, the Stae shall notify S&CS1 and specify the date the State will be releasing
the requested information. Al the request of the State, S&CS1 shall cooperate and assist the -
State with the collection and review of S&CSI1's information, al no additional expense to
the Suate. Any effort to prohibit or enjoin the release of the informaton shall be S&CSI's
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sole responsibility and at S&CS!'s sole expense. If S&CSI fails 1o obtain a court order
enjoining the disclosure, the State shal) release the information on the date specified in the
State’s notice 10 S&CSL, without any liability 10 $&CSL

114 SURVIVAL

This Contract Agreement Section 11, Use af State's Informarion, Confideniiality, shall
survive termination or conclusion of the Contract

12 LIMITATION OF LIABILITY

12.1 STATE
Subject 1o applicable laws and regulations, in no event shall the State be liable for any
conscquential, special, indirect, incidental, punitve, or exemplary damages. Subject to
applicable laws and regulations, Lhe State's liability to S&CSI shall not exceed the total
Contract price set forth in Conlract Agreement — General Provisions, Block 1.8,

122 S&CS1 :
Subject to applicable laws and regulations, in no event shall S&CS1 be Jiable for an
consequential, special, indirect, incidental, punitive or exemplary damages and S&CSI's
liability to the State shall nol exceed 1wo times (2X) the total Contract price set forth in

. Contract Agreement - P-37, General Provisions, Block 1.8. .

Notwithstanding the foregoing,. this limitation of liability shall not apply to S&CSI's
indemnification obligations set forth in the Contract Agreement-General Provisions
Section 13: /ndemaification and confidentialily obligations in Contract Agreement-General
Provisions Section 11: Use of State’s Information, Confidentiality, which shall be
unlimited. : -

123 STATE’S DMMUNITY
Notwithstanding the foregoing, nothing herein contained shall be deemed to conslitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved o the
_ State. This covenant shall survive termination or Contract conclusion,

124 SURVIVAL
This Section 12: Limiration of Liabiliry shall survive termination or Contract conclusion.

13 TERMINATION
This Section shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT
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Any one or more of the following acts or omissions of S&CSI shal] constitute an event of default
hereunder (“Event of Default™)

a. Failure o perform the Services satisfactorily or on schcdulc

b. Failure to submit any repont required; and/or

c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Evcnl of Default, the State may take any one or more, or

all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide S&CSI writen
notice of defavit and require it to be remedied within, in the absence of a greater or
lesser specification of time, within thirty (30) days from the date of notice, unless
otherwise indicated within by the State (“Cure Period”). If S&CS1{asils to cure the
default within the Cure Period, the State may termunate the Contract effective two
(2) days afier giving S&CSI notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give S&CSI a written notice specifying the Event of Default and suspending zll
payments to be made under the Contract and ordering that the porton of the
Contract price which would otherwise accrue to S&CSI during the period from the
date of such notice until such time as the State determines that S&CSI has cured
the Event of Default shall never be paid to S&CSL

c. Set off against any other obligations the State may owe (o S&CSI1 any damages (he
State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedics at law or in equity, or
both.

¢. Procure Services that are the subject of the Contract from another source and S&CSI
_shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly related to the replacement of the Contract and
_procuring the Services from another source, such as costs of competitive bidding.
mailing, edvertising, applicable fees, charges or penalties, and staff ime costs; all

of which shall be subject to the lmulauons of habthly set forth in the Contract.

13.1.2 S&CSI shall provide the State -with wrillen notice of default, and the Slale shall cure the

default within thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE
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13.2.1

132.2

The State may, at its sole discretion, terminate the Contract for convenijence, in whole
or in part, by thirty (30) days writien notice to S&CSI. In the event of a termination for
convenience, the State shall pay S&CSI the agreed upon price, if separately stated in
this Contract, for Deliverables for which Acceptance has been given by the State,
Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contract shall be paid, in whole or in pan,
genenally in accordance with Contract Exhibit B, Price and Payment Schedule, of the

Contract.

During the thinty (30) day period, S&CSI shall wind down  and ccasc Services as
quickly and cfficienily as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 TERMINATION FOR CONFLICT OF INTEREST

133.1

13.3.2

The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the partics hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The Siate shall pay all other contracted
payments thal would have become due and payable if S&CSI did not know. or
reasonably did not- know, of the conflict of interest.

In the event the Contract is terminated as provided above pursuant to 3 violation by
S&CS], the State shall be entiled 10 pursue the same remedies against S&CSI as it
¢ould pursue in the event of a default of the Contract by S&CSI.

13.4 TERMINATION PROCEDURE

134.1

13.4.2

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require S&CSI to deliver to the State any propenty, including
without limitation, Sofiware and Written Deliverables, for such part of the Conuract
as has been terminated.

Afier receipt of a notice of termination, and except as otherwise direcied by the State,

S&CSI shall:

2. The State shall be entitled to any post-lermination assistance generally mads

available with respect 1o the services, unless a unique data retrieval arrangement has
been established as part of the SLA.
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Stop work under the Contract on the date, and 10 the extent specified, in the notice;

Promptly, but in no event longer than thirty (30) days afier termination, terminate its
orders and subcontracts related to the work which has been terminated and setile al)
outstanding liabilities and all claims arising out of such termination of orders and .
subcontracts, with the approval or ratificaijon of the State to the exient required,
which approval or ratification shall be finai for the purpose of this Scction;

Take such action as the State directs, or as necessary to preserve and protect the
property related 10 the Contract which is in the possession of S&CSI and in which
the Suale has an interest;

During any period of service suspension, S&CSI shall not take any action to
intentionally erase any State data.

1. In the cvent of crmination of any services or agreement in entirety, S&CS! shall
not take any action to inientionally erase any State data for a period of:

» 10 days after the effective date of wermination, if the termination js in
accordance with the contract period

s 30 days after the cffective date of termination, if the termination is for
convenicnce

¢ 60 days after the effective date of termination, if the termination is for cause

2. Afler such period, S&CSI shall have no obligation to maintain or provide any
State data and shall thereafter, unless legally prohibited, delete al) State data in its
systems or otherwise in ils possession or under ils control.

Transfer title to the State and deliver in the manner, at the times, and io the extent
directed by the State, any property which is required to be furnished to the State and
which has been accepted or requesied by the State; and

S&CSI shall implement an orderly retumn of State data in a CSV or another mutually
agreeable format at a time agreed 1o by the parties and the subsequent secure disposal
of State data; ‘
$&CSI shall securely dispose of all requested data in all of its forms, such as disk,
CD/ DVD, backup tape and paper, when requested by the State. Data shall be
permancntly deleted and shall not be recoverable, according o National Institute of
Standards and Technology (NIST)-approved methods. Certificates of destruction .
shal] be provided to the Staie.

Provide written Certification 10 the State that S&CSI has surrendered (o the State all
said property. ‘
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14. CHANGE OF OWNERSHIP

In the event that $&CS1 should change ownership for any reason whatsoever, the State shall have the
option of continving under the Contract with S&CSL, its successors or assigns for the full remaining
term of the Contract; continuing under the Contract with S&CSI, its successors or assigns for such
period of time as determined necessary by the Staie; or immediately ierminate the Contract without
liability 10 S&CSI, its successors or assigns. '

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 S&CSI shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, or
duties under the Contract without the prior writien consent of the Suate. Such consent shall not be
unreasonably withheld, Any attempted transfer, assignment, delegation, or other transfer made
"without the State's prior writien consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

15.2  S&CSI shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Sub-contractors, or other transferees (“Assigns”) are used, unlcss otherwise
agreed 1o in writing by the State, and the Assigns fully assumes in writing any and all obhgauons and
liabilities under the Contract from the Effective Date. In the absence of a written assumption of full
obligations and liabilities of the Contract, any permitted assignment, delegation, subcontracl, or other
transfer shall neither relieve S&CSI of any of its obligations under the Contract nor affect any
remedies available to the Stale against S&CSI that may arise from any event of default of the
provisions of the contract, The State shall-consider S&CSI to be the sole point of contact with regard
‘to all contractual matters, including payment of any and all charges resulting from the Contract.

153 Notwithstanding the foregoing, nothing herein shall prohibit S&CSI from assigning the
Contract 1o the successor of all or substantially all of the assets or business of S&CSI provided that
the successor fully assumes in writing all obligations and responsibilities under the Conuact. In the
event that S&CSI should change ownership, as permitied under Section 15: Change of Ownership,
the State shall have the option o continue under the Contract with S&CSI, its successors or assigns
for the full remaining term of the Contract; continue under the Contract with S&CS], its successors or
assigns for such period of time as determined necessary by the State; or immediately terminating the
Contract without liability to S&CSI. its successors or assigns.

16 DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with respect to a dispute (other than an action secking
injunctive relief with respect to intellectual propenty rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
1o the Invoking Party's right (o any other remedy permiued under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the pamcs at the followmg
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successive management levels, each of wlhich shall have s period of allotied lime as specified below
in which to attempt 10 resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL “|S&CSI.. . . |STATE . - | CUMULATIVE
4 i e 5‘.- . e . AmeQ
First . | Paul Pepin Wendy Pouliﬁt 10 B‘usincss-Dlays

" | Presidemt Ops Director
Second - Paul Pepin Denis Goulet 15 Business Days
i+ 4| President Commissioner

The allotied time for the first level negotiations shall begin on the date the Invoking Party’s notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is recejved by the olher party. . ’

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE
In consideration {or receiving access to and use of the computer facilities, network, licensed

or developed sofiware, sofiware maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hercinafter
“Information™), S&CS] understands and agrees (o the following rules:
a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, .misuse, theft, damage, destruction, modification, or

disclosure.

b. That information shall be used solely for conducting official State business, and al] other
use or access is striclly forbidden including, but not Jimited to, personal, or other private
and non-Stale use and that at no time shall S&CSI access or attempt Lo access any
information without having the express authority to do so,

c. That at no time shall S&CSI acceess or attempt to access any information in a mannes
inconsisient with the approved policies, procedures, and /or agrecments relating (o
sysiem entry/access. '

d. That all sofiware licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
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at all umes S&CSI must usc utmost care to prolectl and keep such software strictly
confidential in accordance with the license or any other Agreement cxeculed by the

State.

¢. Thatif S&CSIis found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or cominal or civil prosecution, if the act
constitutes a violation of law..

17.2 EMAIL USE

Mail and other elecuronic communication messaging sysiems are Siate of New
Hampshire property and are to be used for business purposes only. Email is defined as”
“intemal Email systems" or “State-funded Email systems.” S&CSI understand and agree
that use of emajl shall follow Siate standard policy (available upon request).

17.3 INTERNET/INTRANET USE
The Intemet/Intranet is 1o be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State slandard policy

(available upon request).

17.4 REGULATORY GOVERNMENT APPROVALS
S&CSI shall obtain all necessary and applicable regulatory or other govemnmental approvals
necessary to perform its obligations under the Contract. .

17.5 INSURANCE CERTIFICATE
The Insurance Centificate should note the Cenificate Holder in the lower lefi hand block
including State of New Hampshire, Depariment Name, name of the individual responsible for
the funding of the conuracts and his/her address.

" 17.6 EXHIBITS )
The Exhibits referred 10, in and attached to the Contract are incorporated by reference as if

fully included in the text.

17.7 VENUE AND JURISDICTION-
Any action on the Contract may only be brought in the State of New Hampshire, Memmimack

County Superior Cournt.

17.8 SURVIVAL

The terms, conditions and warranlies contained in the Contract that by their conlext are

intended to survive the completion of the performance, cancellation or termination of the
- Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:

Records Relention and Access Requirements, Exhibit E Section 4: Accounting

Requirements, and General Provisions-Section  11: Use of State’s  Information,
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Confidentiality and General Provisions- Section 14: Termination which shall al} survive the
termination of the Contract,

17.9 FORCE MAJEURE

.Neither S&CS! nor the State shall be responsible for delays or failures in pcrfmna.ncc
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, surikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,

earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include S&CSI's
inability to hire or provide personnel needed for S&CS1's performance under the Contract.

17.10 NOTICES
Any notice by a party hereto (o the other party shall be deemed (o have bu:n duly delivered

or given at the ime of mailing by centified mail, postage prepaid, in a Umtcd States Post
Office addressed to the parties at the following addresses.

.

TO S&CSI: TO STATE:

PAUL PEPIN STATE OF NEW HAMPSHIRE

28 HEMLOCK ST DEPARTMENT OF INFORMATION
TECHNOLOGY

LONDONDERY, NH 03053 i 27 HAZEN DRIVE

CONCORD, NH 0330

17.11 DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
S&CS1 to ensure there is no inappropriate or unauthorized use of State information at any
time. To this end, S&CSI shall safeguard the confidentiality, integrity and avallabnlny of
Staic information and comply with the following conditions:

a. S&CSI shali implement and maintain appropriate administrative, technical and
organizational security measures (o safeguard against unauthorized access, disclosure or -
theft of personal data and non-public data. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures S&CSI applies
to its own personal data and non-public data of similar kind.

b. All data obtained by S&CSI in the performance of this contract shall become and all
personal data shall be encrypted at rest and in transit with.controlled access. Unless
otherwise stipulated, S&CS] is respansible for encryption of the personal data.

d. Unless otherwise stipulated, S&CS! shall encrypt all non-public data at rest and in
transit. The State shall identify data it deems as non-public data to S&CSI. The level of
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protection and encryption for all non-public data shall be identificd and made a pant of this
contract, ‘

¢. At no time shall any data or processes — that either belong to or are intended for the usc
of the State or its officers, agents or cmployces — be c0pied disclosed or retained by
S&CSI or any party related to S&CSI for subsequent use in any transaction thal does not
include the State.

f. S&CS1 shall not use any information collected in connection with the service issued
from this proposal for any purpose other than fulfilling the service.

17.12. DATA LOCATION
S&CSI shall provide its services 1o the State and its end users solely from data centers in the
* U.S. Storage of Statc data at rest shall be located solely in data centers in the U.S. S&CSI
shall not allow its personnel or contraciors o store Stae dala on portable devices, including
persongl computers, except for devices that are used and kept only al its U.S, dala centers.
S&CSI shall permit its personnel and contractors to access Slate data remotely only as
required to provide technical support. S&CSI may provide technical user support on a 24/7
basis unless otherwise prohibited in this contract.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
S&CS! shall inform the State of any sccumy incident or data breach in accordance with NH
RS5A359C..

2. Incident Response: S&CSI may need to communicaie with outside parties regarding a
security incident, which may include contacting law enforcement, fielding media inquiries
and seeking external experise as mutually agreed upon, defined by law or contained in the
contract. Discussing security incidents with the State should be handled on an urgent as-
needed basis, as part of $&CSI communication and mitigation processes as mutually
agreed upon, defined by law or contained in the conuacl.

b. Security Incident Reporting Requirements: S&CSI shall report a security incident to the
appropriate State identified contact immediately as defined in the SLA,

¢. Breach Reporting Requirements: If S&CSI has actual knowledge of a confirmed data
breach that affects the security of any State content that is subject to applicable data breach
notification law, S&CSI shall (1) promptly notify the appropriate State identified contact
within 24 hours or sooner, unless shorter time is required by applicable law, and (2) take
copuncrcially reasonable measures to address the data breach in 2 timely manner,

17.14. BREACH RESPONSIBILITIES

This section only applics when a data breach occurs with respect to personal data within the
possession or control of S&CSIL
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a. S&CSI, unless stipulated otherwise; shall immediately hotify the appropriate State
identified contact by (elephone in accordance with the agreed upon security plan or
security procedures if it reasonably believes there has been a security incident.

" b.S&CSI, unless stipulated otherwise, shall promptly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is required
by applicable Jaw, if it confirms that there is, or reasonably believes that there has been a
data breach. S&CSI shall (1) cooperate with the Siate as reasonably requested by the State
1o investigate and resolve the data breach, (2) promptly implement necessary remedial
measures, if necessary, and (3) document responsive actions taken related to the data
breach, including any post-incident review of events and actions taken (o make changes in
business practices in providing the services, if necessary.

¢. Unless otherwise stipulated, if a data breach is a direct result of S&CSI's breach of its-
contract obligation to encrypt personal data or otherwise prevent its release, S&CSI shall
bear the costs associated with:

(1) the investigation and resolution of the data breach;

(2) notifications to individuals, regulators or others. rcqum:d by Statc law;

(3) 2 credit monitoring service required by State (or federal) law;

{(4) a websile or a toll-free number and call center for affected individuals required
by State law — al) not 1o exceed the average per record per person cost calculated
for data breaches in the United States (currently $201 per record/person) in the most
recent Cost of Data Breach Study: Globa) Analysis published by the Ponemon
Institute]7 at the time of the data breach; and
(5) complete all comrective actions as reasonably determined by S&CS1.based on
root cause; all ({1) through (5)] subject to this Congract's limitation of liability:

17.15. NOTIFICATION OF LEGAL REQUESTS .

S&CSI shall contact the State upon receipt of any electronic -discovery, litigation holds.
discovery searches and expert testimonies related o the State’s data under this contract, or
which in any way might reasonably require access to the data of the State. S&CS] shall not
respond to subpoenas, service of process and other legal requests related 10 the State withoul
first notifying the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

S&CSI shall provide reports to the State in a format as agreed to by both S&CSI and the
State. Reports shall include latency statistics, user access, user access [P address, user access
history and security logs for all State files related to this contract.

17.17. CONTRACT AUDIT

S&CSI shall ‘allow the State 10 audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State’s expense.
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17. 18 DATA CENTER AUDIT

S&CSI shall perform an independent audit of its data centers at least annually at its cxpcnsc
and provide a redacted version of the audit report upon request. S&CS] may remove its
proprictary information from the redscted version. A Service Organization Control (SOC) 2
audit report or approved equivalent sets the minimum level of a third-party audit,

17.19. ADVANCE NOTICE

$&:CSI shall give advance nolice (to be determined at the contract time and included in the
" SLA) 10 the State of any upgrades (e.g., major upgrades, minor upgrades, system changes)

that may impact service availability and performance. A major upgrade is a replacement of

hardware, sofiware or firmware with a newer or better version in order to bring the system

up to dale or to improve its characteristics. It usually includes a new version number,

17.20. SECURITY
S&CSI shall disclose its non-proprictary security processes and technical limitations to the
State such that adequate protection and flexibility can be attained between the State and
S&CSI. For- example: virus checking and port sniffing — the State and S&CSI shall
understand each other’s roles and responsibilides,

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
S&CSI shall enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely

necessary 1o perform job duties.

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability 10 impon or export data in piccemeal or in cmircty al its
discretion without interference from S&CSI. This includes the ability for the State to import
or expont data lo/from other service providers.

" 17.23. RESPONSIBILITIES AND UPTIME GUARANTEE

S&CSI shall be responsible for the acquisition and operation of all hardware, software and
network support related to the services being provided. The technical and professional
activities required for establishing, managing and maintaining the environments are the
responsibilities of S&CSL. The system shall be available 24/7/365 (with agreed-upon
maintenance downtime), and provide service to customers as defined in the SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS
The State shall have the right at any time to require thal S&CS! remove from inleraction with .

State any S&CSI representative who the State believes is detrimental 10 its working relationship
with S&CSI. The State shall provide S&CSI with notice of its determination, and the reasons it
-requests the removat. If the State signifies that a potential security violation exists with respect 1o
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the request, S&CSI sha!l immediately remove such individual. S&CS1 shall not assign the
person to any aspect of the contract or future work orders without the State's consent.
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GENERAL

‘8. Problem Statement - Procure Statewide IBM Mainframe Technical Support

b. Goals - Goals are to deliver fully product-trained specialists who can deliver the following services.

.
.
ii.
iv.

Business process analysis and mprovcmcnt

Change management;

Configuration and testing of the selected proposed solution;
Data conversion and migration

Development and maintenance of in and out-bound interfaces;

V.
vi.  Implementation services,

vii.  Integration services;

viii.  Requirements validation;
ix.  Software and hardware recommendations/specifications;
Xx.  Software and hardware maintenance and enhancement support;
xi..  System documentation; .

xii.  Testing;

xili.  Training and user support and enhancements;

xiv.  Project management;

xv.  IT budgeting;

xvi.  Capacity planning and forecasting

- Project Overview

The general scope of the project is to provide Statewide L1BM Mainframe Technical Support.

d. Statement of Work -

S&CS] wil) be responsible for all. aspects of the project, including, but not limited to support of all IBM
VM, YOS, Linux on System Z operating system environments and related program products and third
party software. Also included is ensuning that release levels are kept cument within 12 months of the
software vendor’s latest version/release Jevel, unless otherwise authorized in writing, maintaining:current
customizations based on need and underlying product support. . Special project support maybe
implemented on an as needed basis, which may include custom software and automation processes.

e. General Project Assumptions

L.

S&CSI will provide project wracking toois and templates to record and manage Issues. Risks, Change
Requests, Requirements, Decision Sheets, and other documents used in the management and tracking

" of the project appropriate for the complexity of the project. The State of New Hampshire and S&CSI

Project Managers will review these 100ls and templates and determine which ones will be used for the
project. Training on these 100ls and lemplates will be conducted at the start of each phasc in which
they will be used.

2016006 Exhibit A-Deliverables
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2. Prior 10 the commencement of work on Non-Software and Written Deliverables, S&CS) shall provide
10 the State a template, table of contents, or agenda for Review and prior approval by the State.

3. S&CSI shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in Exhibit H Requirements. S&CSI shall provide the
State resources, information, and Services on an ongoing basis, with the appropriate infrastructure
and security controls to ensure business continuity and Lo safeguard the confidentiality and integrity
of Siate networks, Systems and Data,

4, The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited 10, Software/Systém Acceptance Tésting, and any extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Paymen: Schedule. Pricing will be effective
for Lthe Term of this Conlract, and any extensions thereof,

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Table A-1.1- Baseline Services Deliverables

STATE
FUNCTIONAL REQUIREMENTS FOR REQ'M DUE
CONSULTANT TEAM T
- STATUS
1. | Support all IBM 2/VM, 2/OS, and Linux related M As
program product and third party operaling sofiware, Needed
including ensuring that release levels are kept or Upen
current within 12 months of the vendor's latest Request
version/release level, unless otherwise authorized in
wriling, maintaining current cuslomizations.
2. | In parailel, provide technical support for the existing M - | As
IBM 2/VM, ¢/VSE and Linux environments on an Needed
“'as requested” basis, - or Upon
Request
3. | Implement preflerred guest, guest consclidations, M As
and new guests as requesied. ' Needed

" 2016-006 Exhibit A-Deliverables

S&CSI Initial Page 2 of 42



STATE OF NEW HAMPSHIRE
DEPARTMENT of INFORMATION TECHNOLOGY :
STATEWIDE IBM MAINFRAME OPERATION SERVICES

DoIT RFP 2016-006
PART 3 - EXHIBIT A
DELIVERABLES
or Upon
: Request

4. | Support all ZZOS related program product and third M As
party operaling sofiware, including, ensuring that Needed
release levels are kept current within 12 months of or Upon
the vendor's latest version/release level, unless Request
otherwise authorized in writing, meintaining current
customizations. )

5. |In parallel provide aliermauve and preferred M As
recommendation for configuration of connection of Needed
Wide Arca TCPAIP Neiwwork (o the production or Upan
mainframes (/VM, 2/0OS & 2Linux) systems. Request

6. | Implemem TCP/P software changes to device M As
addresses, to tie  the converted network (o Needed
mainframe (2/VM, 2/0S & zLinux) systems, or Upon

' Request

7. | Systems programming (install, test, implement, and M As
fix operating software, program products, and Needed
tools). or Upon

) Request

8. | Support of [BM Operating System vendor saftware M As

tools. Needed
or Upon
Request

9. | Provide project management services -of all M As

system/software upgrades on an “as needed” basis. Needed
‘ or Upon
Request

10 | Provide suppont and configuration of secunity M As
profiles on all mainframe operaling systems Needed
including encrypiion/decryption. ' or Upon

Reguest

11 | Suppori all DB2 database products including IBM M jAs ‘

FastCopy and Recovery Expert, and DB2 Tools. Needed
or Upon
Request

12. | Maintain automated backup and recovery (database M As

& systems). Needed
or Upon
Request

13 | Technical support of all hardware installations, M As
including Mainframes, printers, tape drives, DASD Needed
units, elc. or Upen

Request
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14 | Develop and maintain the ability to transfer files M As
and data beiween the mainframe and other - | Needed
platforms. ' or Upon

. Request

15 { Participation in problem/change management. P As

. Needed
or Upon
Request

16 | Create and  maintain  technical  systems M As
documentation (e.g., hardware configuration, Needed |
channel  configuration, TCP/IP  network or Upon
configuration, software inventories, file transfer Request
processes, eic.) at time of change.

17 | Create and maintain operations documentation {c.g., M As
system start-up and shui-down procedures, CICS ‘ Needed
start-up and shul-down procedures, lape drive or Upon
swaps, queus management, recovery procedures, Request
elc.)

18 | Develop and deliver comprchenswc wraining for M | As -
Aechnical and computer operations staff as required Needed
for new and existing mainframe products. or Upon
Approximately six (6) per ycar based on changes Request
made.

19. | Maintain availability of each sepasale production M - | As
operating system environment and its related Needed
software at 99.9% or better during scheduled hours : or Upon
of operation, that is, maximum of cight (8) hours Request
operating system oulage per year excluding
scheduled facility maintenance and major hardware
upgrades.

20 | Respond to Production trouble calls, based on the M As
following critena: Needed |
A.. During the hours of 7:00 a.m. ic 5:00 p.m,, or Upon
Monday to Friday, excluding state holidays, Request
response within five (5) minutes.

B. Qutside business hours, response within 15
minutes by telephone with qualified person. If
trouble cannot be rescived remotely, response on-
silc within two (2) hours of eriginal notification.

[ 21 | Completion of other planned projects or iniuatives M As
identified during the timeframe of this contracy, as | Needed
requested  and  defined  through the  project or Upon
management Work Request process. A statement of Request
work _and deliverabies must be agreed vpon for )
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projects over $3,000 in cost or over 20 hours in
estimated lime.

22 | Provide a biweekly written technical status repon M As

and chair a biweekly siatus meeting. Needed
' or Upon
Request

23 | Assist the State in the configuration and operationa) P As
support of Nelwork servers that interface with the Needed
mainframe  environmenl using the following or Upon
operating systems: ‘ Request
A. Windows
B. LINUX
C. HP UNIX

24 | Support and configuration Web Servers using 3270 | M As
emulation, Needed

| or Upon
Request

25 | Suppont and configuration of neiwork devices M AS

including TCP/IP-to-SNA galeway servers. Needed
or Upon
’ : Request

26 | Suppon and configuration of integrated IBM M As

Mainframe and network scrver storage facilities. Needed
or Upon
Request

27 | Support and configuration of Mainframe printer and M As
output distribution faciliies, including those that Needed
require PC-based device control and output storage or Upon
for simplified retrieval and management purposes. Request

28 | Support and configuration of wide area (WAN)and | M As
Jlocal area (LAN) dzia wransfer facilities for Needed
transportation of application data to and from the or Upon
integrated, multi-system data center environment. Request
This includes all TCP/P (e.g. FTP, SFTP,

CyberFusion, Move-lt, SMTP, and TN3270)
facilities. '

29 | Support and configuration of FTP facilitics used to M As
move data to and from State external business Needed
partners. or Upon

. Request

30 | Network  configuration, management, and M As
.consulting services associated with mainframe Needed
systems data access and systems integration. or Upon

Request
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31 | Support and consulting services associated with data M As.
center consolidation. Needed
: or Upon
Request
32 | Provide performance statistics and data regarding M AS
mainframe performance and capacity as requested. Needed
: ' or Upon
< Request
33 | ClienvServer and Web-enabled access support and P As
consulting services when interfacing with the Needed
mainframe for multiple mainframe data center or Upon
environment. Request
34 | Employ project management disciplines to improve M As
the cffectiveness and (he value added to TSG Needed
(Technical Services Group) services 2nd operational or Upon
processes. Request
35 | Develop and suppont (REXX) procedures 1o P As
.| reformatedit reponts intended for printers so that Needed
they will display properly. : or Upon
Request
36 | Interact with State external business.partners when M As
necessary defining the process and the procedure of Needed
file wansfers, including technology vpgrades, eic. or Upon
Request
37 | Training of siate application and end user personnel M As
when needed. Approximately four (4) sessions per Needed
year based on changes made. or Upon
' Request
38 [ Design, develop, and mainlain protedures to creale M As
Adobe Acrobat files from report lislings originating . Needed
from a 2/VM, 2/0S or Linux mainframe system. or Upon
. . Reguest
39 | Development of a Technical Design Docurnents M As
with interfaces, hardware and sofiware, and Intemet Needed
requirements defined. or Upon
’ Reguest
40 | Devciopment of detailed security procedures, M As
including online, Web and application securily, Needed
backup procedures, and disasier recovery or Upon
procedures using State standards, Reguest
41 | Documentation of detailed technical platform and M As
connectivily requirements must be provided Needed
including  identification,  configuration, and or Upon
installavion of all connectivity for all peripheral Request
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devices required and disk space allocations.
42 | Design, develop, and maintain (Visval Basic) M As
procedures for FTP and File manipulation. Needed
or Upon
Request
43 | Perform DB2 database subsystem "cloning on M As
schegduled and ad-hoc basis.’ Needed
or Upon
Request

Table A-1.2 Deliverables in addition to Baseline Services

STATE
Deliverables REQ'MT DUE
. STATUS
1. Annual On Call Suppont - M As Needed
' or Upon
- Request
. - Afer Hours and weekend suppon (as M As Neceded
required) ' or Upon
Request
3. Special Project Support (as required) M As Needed
or Upon
Request
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1. PAYMENT SCHEDULE

1.1

12

Not to Exceed :

This is a Not 10 Exceed (NTE) with a maximum contract value of the price indicated in Block 1.8
of Pan | for the period between the Effective Date through June 30, 2021. S&CSI shall be
responsible for performing its obligations in accordance with the Contract. This Contract will allow
S&CS1 10 invoice the State for the following aclivities, Deliverables, or milestones appearing in the
price and payment tables below. )

Pricing for Deliverables set forth in Exhibit B: Price ond Payment Schedule.

Pricing will be effective for the Term of this Contract, and any cxiensions thereof.

Baseline Services

The Baseline Services price includes the total price for all services in Section F-1 required 10
maintain operations Monday through Friday 7:00 AM'through 5:00 PM exclusive of State
Holidays. Baseline services will be invoiced monthly. This is a not to exceed amount. The
basis for billing will be time sheets, which detail hours worked by each individual and the 1ask
category being worked. ‘ '

Table B-1.1 - Baseline Services Deliverables

: - STATE
FUNCTIONAL REQUIREMENTS FOR REQ'M DUE COST
CONSULTANT TEAM T -
| STATUS .
1. [ Support all IBM /VM, z/OS, and Linux related M As Included
program product and third party operating software, Needed
including ensuring that release levels are kept or Upon
current within 12 months of the vendor's latest - | Request
version/release level, unless otherwise authorized in
writing, maintaining cumrent customizations. .
2. | In paralle), provide technical support for the existing M As Included
[BM z/VM, 2/VSE and Linux environments on an Needed
“as requested” basis. or Upon
. Request
3. | Implement preferred guest, guest consolidations, M. As Included
and new guesis as requested. ' Needed
or Upon
Request -
4. ] Support.all 2708 related program product and third M As Included

Staie of NH Cantract 2016-006
Exhibit B-Price and Paymen! Schedule
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party operaling software, including ensuring that Needed
release levels are kept current within i2 months of- or Upon
the vendor’s latest version/release level, unless Request
otherwise authorized in wriling, maintaining current
custamizations.
5. |In parallel provide aliemalive and preferred As Included
recommendation for configuration of connection of Needed
Wide Area TCP/IP Newwork to the production or Upon
mainframes (Z/VM, 2/0S & zLinux) systems. Request
6. | Implement TCP/IP sofiware changes (o device As Included
addresses, 1o tie the converted network (o Needed
- mainframe (Z/VM, 2/0S & zlinux) systems. or Upan
) Request
7. | Systems programming (install, test, implement, and As Included
fix operstng sofiware, program products, and Needed
tools). . or Upon
. Request
8. | Suppon of IBM Operating Sysiem vendor software As Included
1ools, Needed
ar Upon
Request
9. | Provide project management services of all As Included
‘system/software upgrades on an “as needed” basis. Needed
' or Upon
. Request
10 | Provide suppon and configuration of security As Included
profiles on all mainframe operating systems Needed '
including encryption/decryption. or Upon
Request
11 | Suppon all DB2 database products including IBM As Included
FastCopy and Recovery Expent, and DB2 Tools. Needed
or Upon
Request
12 |'Mainiain automated backup and rccovery (database As Included
& systems). ‘ Needed
or Upon
Request
13 { Technical support of all hardware installations, As Included
including Mainframes, printers, lape drives, DASD Nezded
unjts, eLc. or Upon
Request
14 | Develop and maintain the ability to transfer files As Included
and data between the mainframe and other Needed
State of NH Conuraci 2016-006

~ Exhibii B-Price and Payment Schedule i
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platforms. or Upon -
. Reguest .
15 | Participation in problem/change management, As Included
Needed
or Upen
Request
16 | Create and  maintain  technical  sysiems As Included
documentation (e.g., hardware configuration, Needed
channel configuration, TCPP network or Upon
configuration, software inventories, file transfer Reguest
processes, eic.) at time of change. :
17 | Create and maintain operations documentation (&.g., As ‘| Included
system start-up and shut-down procedures, CICS Needed
§tart-up and shut-down procedures, tape drive or Upon
swaps, qucue managemeni, recovery procedures, Request
elc)
18 | Develop and deliver comprehensive waining for As Included
technical and computer operations staff as required -} Needed
for new and existing mainframe products. or Upon
Approximately six (6) per year based on changes Request
made.
19 | Maintain availability of each separate production As Included
operaling sysltem environment and its related Needed -
sofiware at 99.9% or better during scheduled hours or Upen
of operation, that is, maximum of eight (8) hours Reques!
operating  system outage per year excluding
scheduled facility maintenance and major hardware
upgrades.
20 | Respond to Production trouble calls, based on the As Included
following criteria: Needed
A. During the hours of 7:00 a.m. to 5:00 or Upon -
p-m., Monday to Friday, excluding state Request
holidays, response within five (5)
minutes.
8. OQutside business hours, response within
15 minutes by telephone with qualified
person. If irouble cannot be resolved
remotely, response on-site within two
(2) hours of original notification.
21 | Completion of other planned projects or initiatives As Included
identified during the imeframe of this contract, as Needed

State of NH Contract 201 6-006
Exhibit B-Price and Payment Schedule
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requested and defined through the project or Upon
management Work Request process. A statement of Request
work and deliverables must be agreed upon for
projects over 53000 in cost or over 20 hours in
estimated time.
22 | Provide a biweekly writlen technical status repor As Included
and chair a biweekly status meeting, Needed
or Upon
. Request
23 | Assist the State in the configuration and operational As .| Included
support of Network servers that interface with the Needed
mainframe environment using the. following or Upon
operating systems: Request
a Windows
b. LINUX
¢. HPUNIX
24 | Support and configuration Web Servers using 3270 As Included
emulation. Needed
. or Upon
. Request
25 | Suppon and configuration of network devices As Included
including TCP/IP-to-SNA gateway servers. Needed
or Upon
Request
26 | Support and configuration of integrated [BM As Included
Mainframe and network server storage facilities. Needed
' or Upon
Request
27 | Support and configuration of Mainframe printer and As | Included
"output disuibution facilities, including those that Needed
require PC-based device control and output storage or Upon
for simplified retrieval and management purposes. Request
28 | Suppont and configuration of wide area (WAN) and As Inciuded
locat area (LLAN) data transfer facilites for Needed
transportation of application data to and from the or Upon
integrated, multi-system data center environment. Request
This includes all TCPAP (c.g. FIP, SFIP,
CyberFusion, Move-lt, SMTP, and TN3270)
facilities.
29 | Support and configuration of FTP facilities used to As Included
‘move dala to and from State external business Needed
partners. or Upon
Request

State of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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30 | Network  configuration, management, and M . As Included
consulting services associsted with mainframe Necded
systems data access and sysiems inlegration. or Upon

- Reguest |

31 | Support and consulting services associated with data M As * | Included
center consolidation. Needed

or Upon
Request

32 | Provide performance suaustics and data regarding M As Included
mainframe performance and capacity as requested. Needed

or Upon
Request

33 ] ClienvServer and Web-enabled access support and P As Incivded
consuiting services when interfacing with the Needed
mainframe for muliiple mainframe data center or Upon
environment. Request -

34 | Employ project management disciplines to improve M As Included
the effectiveness and the value added to TSG Needed :
(Technical Services Group) services and opcrauonal or Upon
processes. - . Request

35 | Develop and support (REXX) procedures 1o P As Included
reformat/edit reports intended for printers so that Needed
they will display properly. or Upon

Requesl

36 | Interact with State external business pariners when | M As Included
necessary defining the process and the procedure of Needed
file ransfers, including technology upgrades, etc. or Upon "’

Request

37 | Training of state application and end user personnel M As Included
when needed. Approximately four {4) sessions per Needed
year based on changes made. or Upon

Request

38 | Design, develop, and maintain procedures (0 create M As Inctuded
Adobe Acrobat files from report Jistings originatng Needed
from a 2/VM, /08 or Linux mainframe system. or Upon

, : Requcst

39 | Development of a Technical Design Documents M As Included
with interfaces, hardware and software, and Internet Necded
requirements defined. or Upon

Request

40 | Development of detailed security procedures, M As Included
including online, Web and application security, Needed
backup procedures, and  disasler recovery .| or_ Upon

State of NH Conuract 2016-006
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procedures using State siandards. Request
4] | Documentation of detailed technical platform and M ‘As Included
connectivity requirements must be provided Needed
inclyding  identification,  configuration,  and or Upon
installation of all connectivity for all peripheral Reguest
devices requifed and disk space allocations.
42 | Design, develop, and mainwin (Visual Basic) M As Included
procedures for FTP and File manipulation. Needed
or Upon
. Request
43 | Perfoom DB2 database subsystem cloning on M As Included
scheduled and ad-hoc basis. Needed
- or Upon
Request
" Annual Total for Baseline Services SFY 17 1. 0 1$2,191,858
{Calculation from Table F-2.1) R
Annual Total for Baseline Services SFY 18 A $2,239,630
{Calculation from Table F-2.2) - | A
Annual Total for Baseline Services SFY 19 e - | $2,255.554
(Calculation from Table F-2.3) . : -
Annual Total for Baseline Services SFY 20 o P | $2,285,484
(Calclation from Table F-2.4) ' ) ) -
Annual Total for Baseline Services SFY 21 SRR I . £2,300,505
({Calculation from Table F-2.5) . e .
“Total _ E i [s1,213,031
13  Baseline Services Breakdown by Cost, Position, Rate, Hours and Year

Table B-1.1A - Proposed Position - Initial Contract Term Vendor Rates Worksheet SFY 2017

Number .
of Number
IT Services Position Title Personnel | of Hours Rate Total
Engagement Manager 0.5 9281 % 146 | § 135,488
DB2 Systems Programmer 2 3627] $ 151 [ $ 541677
Z/VM Systems Programmer 0.5 903 | § 12015 116487
2/Q8S Systems Programmer 2.65 3602 | § 129 | $ 464,658
Linux Systems Programmer 2.25 4196 ] § 120 |$ 541,284
Netwark Systems Programmer 0.1 1921 § 12918 24768

State of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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Senior Project Manager 1.25 2476 5§ 146] § 361,496
9.25 15924 $2,191,858
Blended Rate = Total
- Hours/Total Cosi $137.64

Table B-1.1B - Proposed Position — Initial Contract Term Vendor Rates Worksheet SFY 2018

Number
of Number

IT Services Position Tille Personnel | of Hours Rate Total

Engagement Manager 0.5 9281 § 1491 $ 138272
| DB2 Systems Programmer -2 3627] § 154 | $ 558,558

VM Systems Programmer 0.5 903§ 132]§ 119,196

YOS Systems Programmer 2.65 3602 [ § 132 | $ 475,464

Linux Systems Programmer 2.25 4196 § 132§ 553.872

Network Systems Programmer 0.1 1921 § 13235 25344

Sentor Project Manager 1.25 2476 | § 149 ] § 368,924

. 9.25 15924 $2,239.630
Blended Rate = Total
Hours/Total) Cost $ 140.64

Table B-1.1C - Proposed Position - Initial Contract Term Vendor Rales Worksheel SFY 2019

-

Number‘

) of Number
IT Services Position Title Personnel | of Hours Rate Total
Enpgagement Manager 0.5 9281 § 150 § 139,200
DB2 Systems Programmer 2 3627 § . 155) 8 562,185
2/VM Systems Programmer 0.5 903 ] §$ 133 |$ 120,099
2/QS Systems Programmer 2.65 s02] § 133 | § 479,066
Linux Systems Programmer 2.25 41961 S 1331 § 558,068
Network Systems Programmer 0.1 1921 8§ 133[§ 25536
Senior Project Manager 1.25 2476 | § 150§ 371,400
0.25 15924 $2,255,554

State of NH Contract 2016-006
Exhibit B-Price 2
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Hours/Total Cost

Blended Rate = Total

§ 141.64

Stale of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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Table B-1.1D - Proposed Position - Initial Contract Term Vendor Rates Worksheet SFY 2020

Number
: of Number

IT Services Position Title Personnel | of Hours Rate Total
Engapement Manager 0.5 9281 §  154| 8 142912
DB2 Systems Programmer 2 3627 § 156] § 565,812
Z/VM Systems Programmer 0.s 903 ] § 134 1 § 121,002
-2/0S Systems Programmer 2.65 3602 | $ 1351 § 486270
Linux Systems Programmer 2.25 41961 $ 134 | $ 562,264
Network Systems Programmer 0.) 19218 1350 % 25920
Senior Project Manager 1.25 24761 8 1541 % 381,304

9.25 15924 $2,285,484
Blended Rate = Total
Hours/Total Cost $ 1431.52

Table B-1.1E - Propesed Pesition — Initial Contract Term Vendor Rates Worksheet SFY 2021

Number
of | Number,
IT Services Position Title Personnel | of Hours Rate Total
Engagement Manager 0.5 9281 § 155 % 143,840
DB2 Systems Programmer 2 3627 § 15713 569439
2/VM Systems Programmer . 0.5 903 | § 1341 § 121002
£/OS Sysiems Programmer 2.65 3602 $ ~ 136] § 489,872
Linux Systems Programmer 2.25 4196 ] $ 135 [ $ 566,460
Network Systems Programmes 0.1 1921 § 13| $ 26112
Senior Project Manager 1.25 24761 $ 155] S 383,780
9.25 15924 $2,300,505 |
Blended Rate = Total .
Hours/Total Cost $ 144.47

State of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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On Call Support Retainer

13
The on call support price is the total price 10 maintain an on call staff, which can respond afier
regular business hours to meet the requirements in Section C.  Actual hours spent on after
hours support are invoiced separate from and in addition (o Baseline Services.
Tablé B.2 On Call Support Retainer
IT SERVICES — SFY 17 SFY 18 SFY 19 SFY 20 SFY 21 TOTAL
ACTIVITES/
DELIVERABLES
Total Annual on $ 31,3200 % 31,320f S 31320 § 31,320 S 31320 § 156,600
call support '

retainer price

14 .

After Hours and Weekend Support

After hours support is the Not 1o Exceed total price of calling in vendor S&CSI after regular
hours in order to troubleshoot problems or to perform weekend system upgrades. These hours
will be accounted for and invoiced scparately and in addition to both the contract baseline
services and the annual on call suppon retainer. '

Table B-3-After Hours and Weekend Support

T SERVICES — SFY 12 SFY 1B SFY 19 SFY 20 SFY 21 TOTAL
ACTIVITES/
DEULIVERABLES !
After Hours / S 66,755|5 68210 S 686965 69607 |5 70068 |5 343,336
Weekend Services

1.5  Special Projects Support
This is the total not 1o exceed price for S&CSI support on special projects such as studies and
reconfigurntions, and support of other DolT Data Centers as needed. They are separate from
and in addition to baseline services, on call support retainer and afler hours support.
Table B-4 Special Projects Support
IT SERVICES - 5FY 17 SFr 18 SFY 19 SFY 20 SFy 21 TOTAL
ACTIVITES/
DELIVERABLES :
Special Projects $ 220,224 | $ 225,024 § 226,624 | 5 229,632 | S 231,152 |5 1,132,656
Support
State of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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Summary Table

IT SERVICES - SFY 17 SFY 18 SFY 19 SFY 20 SFY 21 TOTAL

ACTIVITES/ '

DELIVERABLES
Total baseline $2,191,585 | $2,239,630 | 52,255,554 | $2,2B5,484 $2,300,505 | $11,273,031
Total annual on $ 31,320 6 31320(% 31,320|$ 31320( S 31,320| 5 155600
cail support . . '
Total afterhours |5 66755 $ 68210 5 68695|$ 69,607 | S 70068 S 343336
& weekend '
support
Total special $ 220224 5 2250241 226,624 $ 229,632 | § 231,152 $ 1,132,656
projects
Total Not-to- $2,510,157 | $2,564,184 | $2,582,193 | $2,616,043 $2,633,045 | 512,905,622
exceed

2. CONTRACT PRICE

Notwithstanding any provision in the Contact to the contrary, and notwithstanding unexpec
circumstances, in no event shall the total of all payments made by the State exceed the price limitation in
block 1.8 of the P-37 (“Total Contract Price™). The payment by the State of the total Contract price shall be
the only, 2nd the complete reimbursement to S&CSI for all fees and expenses, of whatever nature, incurred
by S&CS! in the performance hereof. ) :

The State will not be responsible for any travel or out of pocket expenses incusred in the performance of the
Services performed under this Contracl :

3. INVOICING . ,
S&CSI shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the Slate’s prior written approval, which shall not be vnreasonably withheld.

- $&CSI shall only submil invoices for Services or Deliverables as permitied by the Contract. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceplance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or relention amounts if applicable. '

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thinty (30) days of invoice receipt. Invoices will not be backdaled
and shail be promptly dispatched.

Suate of NH Contracl 2016-006
Exhibit B-Price and Payment Schedule
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Invoices shall be seat to:
LDenis Goulet
© Depuntment of Infirmation Fechnology
27 Haden Drive
Cunvord, NH (13301

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

Paul Pepin
Systcns and Communications Sciences. Iac.

38 Hemlack Street
~ Londonderry, NH 03053

5. OVERPAYMENTS TO S&CSI _ .
S&CS!1 shall promptly, but no later then fifteen (15) business days, return 1o the State the full amount of any

overpaymenl or erroncous payment upon discovery or notice from the State.

6. CREDITS
" The State may apply credits due to the State arising out of this Contraci, against S&CSI's

appropriate information attached.

invoices with

State of NH Contract 2016-006
Exhibit B-Price and Payment Schedule
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There are no Special Provisions

State of NH Conuract 2016-006
Exhibit C-Special Provisions
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1. TRAVEL EXPENSES
The S&CS] must assume al} reasonable travel and related expenses. All labor rates will
be “futly loaded”, including, but.not limited to: meals, hotelhousing, airfare, car remtals,
car mileage, and out of pockel expenses. '

2. SHIPPING AND DELIVERY FEE EXEMPTION

" The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract,

3. ACCESS/COOPERATION
As applicable, and subject 10 the applicable laws and regulations, the State will provide
S&CSI with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required to -
complete the contracted Services. ' :

The State will use reasonable efforts to provide approvals, authorizations, and decisions
- reasonably necessary to allow the S&CSI to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

S&CSI1 shall provide Lhe State access to all Siate-owned documents, materials, reports,
and other work in' progress relating 1o this RFP. Upon expiration or termination of the
Contract with the State, S&CSI shall tum over all Siate-owned documents, material,
reports, and work in progress relating to this RFP to the State at no additional cost to the -
State. Documents must be provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
S&CSI shall agree to the conditions of all applicable State and federal Jaws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpan 4.7
Contracigr Records Retention.

S&CSI and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. S&CS! and its
Subcontractors shall retain all such records for three (3) years {ollowing termination of the Contract,
including any extensions. Records relating 1o any litigation matters regarding the Contract shall be

State of NH Contract 2016-006
Exhibit D -~ Administrative Services
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kep! far one (1) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable, Access to these items shall
be provided within Metrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to.the State during the threc (3) year
period following termination of the Contract and one (1) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. S&CSI shall include the record
retention and review requirements of this section in any of its subcomracls

The State agrees that books, records, documents, and other evidence of ac.counling procedures and
practices related to S&CSI's cost suucture and profit factors shall be cxcluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS
S&CSI 'shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and $&CSI shall maintain records pertaining to the Services and al) other costs and expendilures.

State of NH Contraét 2016-006
Exhibit D — Administrative Services

s&csunma@ ' . Page220f42



)

STATE OF NEW HAMPSHIRE
DEPARTMENT of INFORMATION TECHNOLOGY
STATEWIDE IBM MAINFRAME OPERATION SERVICES

DoIT RFP 2016-006 .
PART 3-EXHIBITE
IMPLEMENTATION SERVICES

1. STATE MEETINGS AND REPORTS
The Suate believes that effective communication and reporting are essential to Project success.

S&CSI Key Project Staff shall participate in meetings as requested by the State, in accordance with the
requirements and terms of this Contract

a. Status Meetings: Participants will include, at the minimum, the S&CSE Project Manager and the
State Project Manager. These meetings will be conducted at Jeast bi-weekly and address overull
Project status and any additionzl topics needed 1o remain on schedule and within budget. A staws
and error report from S&CSI shall serve as the basis for discussion.

b. The Work Plan: must be reviewed al each Status Meeting and updated, at minimum, on 3 bi-weekly
basis, in accordance with the Contract.

c. Specia) Meetings: Need may arise for a spcc:al meeling with State ]eadcrs or Project stakeholders to
. address specific issues,

d. Exit Meeting: Participants will include Project leaders from S&CSI and the State. Discussion will
focus on lessons leamed from the Project and on follow up options that the State may wish to
consider, '

The State expects S&CSI 10 prepare agendas and background for and minutes of meetings. Background
for each status meeting must include an updated Work Plan. Drafting of formal presentations, such as a
presentation for the kickoff meeting, will also be S&CSI's responsibility.

The .S&CSI Project Manager or S&CS] Key Project Staff shall submit monthly status reports in
accordance with the Schedule and ierms of this Contract. Al status reports shall be prepared in formats
approved by the State. The S&CSI's Project Manager shall assist the State's Project Manager, or itself
produce reports related to Project Management as reascnably requested by the Siate, ali a1 no additional
cost 10 the State. S&CSI shall produce Project sialus reports, which shall contain, st 8 rmmmum the
following:

L. Projecl status related o the Work Plan;

2. Deliverable stitus;
Accomplishments during weeks being reported;
Planned activities for the vpcoming two (2) week period;
Future activities; and
Issues and concems requiring resolution,
Report and remedies in case of falling behind Schcdule

NoawLaw

As reasonably requested by the State, S&CSI shali provide the State with information or reports regarding
the Project, S&CSI shal} prepare special reports and presentations relating to Project Management, and

State of NH Contract 2016-006
Exhibit E Implementation Services
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shall assist the Stale in preparing reports and presentations, as reasonably rcqueslcd by the Siate, al) alno
additional cost to the Siate.

Y

State of NH Contract 2016-006
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S&CST shall provide the foltowing Products ahd Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE
S&CSI shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project related to the projects S&CSI directs or is requested to direct. S&CSI will also provide raining as
necessary to the State staff responsible for iest activities. S&CSI shall be responsible for all aspects of
testing contained in the Acceptance Test Plan including support, at no additional cost, during User
Acceptance Test conducted by the State and the testing of the training materials.

i .
The Test Plan methodology shall refiect the needs of the Project and be inciuded in the finalized Work
Plan. A scparate Test Plan and set of test materials will be prepared for each Seftware function or module.

All Testing and Acceplance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., sofiware modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceplance Test
and Implementation. '

In addition, S&CSI shall provide a mechanism for reporting actual test results vs. expecied results and for
the resolution and tracking of all errors and.problems identified dunng test execution. S&CSI shall also

comrect Dc(' ciencics and support required re-testing.

1.1 Test Planning and Preparation
S&CSI shall provide the Stale with an overall Test Plan that wil] guide all testing. The S&CSI
provided, State approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios, test
cases, test scripts, test Dala, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accardance with the Work Plan and the
Contract, State testing will commence upon S&CSI's Project Manager's Certification, in writing, that
S&CSI's own staff has successfully executed al) prerequisite S&CSI testing, along with reporung the
actual testing results, prior to the start of any testing execuled by State staff. The State will be
presented with a State approved Acceptance Test Plan, test scenarios, test cases, test scripts, tesi data,
and expected results.

The State will commence its testing within five (5) business days of receiving Certification from
S&CSI that the State's personnel have been rained and the System is installed, configured, complete,
and ready for State testing. The testing will be conducted by the State in an environment independent
from S&CSI's development environment. S&CSI must assist the State with testing in accordance

Siate of NH Contract 2016-006
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with the Test Plan and the Work Plan, utilizing test and live Data o validate reports, and conduct
stress and performance testing, at no additional cost. .

Testing begins upon completion of the Software configuration as required and user iraining according
10 the Wark Plan. Testing ends upon issuance of a leiter of UAT Acceptance by the State,

. S&CSI must demonstrate that their testing methodology can be integrated with the State standard
methodology. '

1.2 Unit Testing

In Unit Testing, S&CSI shall test the application components on an individval basis to verify that the
inputs, outputs, and processing fogic of each application componeat functions without erors. Unit
testing is performed in cither the development envirorunent or a testing environment.

The goal is to find erors in the smallest unit of software before logically linking it into larger units.
If successful, subsequent testing should only reveal errors related to the integration beiween
. application modules. :

The S&CS1 developer, who is responsible for a specific unit of work, will be responsible for conduciing
the unit testing of their modules. ’

Develop the scripts needed to unit test individval application modules, interface(s)
and conversion components.

For application modules, conversions and interfaces the S&CS! team will identify
applicable tes1 scripts and installation instructions, adapt them to the Project
specifics, Lest the process, and compare with the documented expected results.
Unit-Tested Modules that have been tested 0 verify that the inputs, outputs, and
processing logic of each application module functions without emors. Individual
1 detailed test scripts and installation guides list al the required actions end data to
Bk "conduct the test, the process for test execution, and the expected results.

A

1.3 System Integration Testing
The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environmenl. System Integration Testing validates the integration between the
individua) unit application modules and verifies that the new Sysiem meets defined reguitements and
supports execution of interfaces and business processes. The System Integration Test is performed in -
a test environment, . . )

Thorough end-10-¢nd testing shall be performed by the S&CSI team(s) to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes, and
the flow of information across applications ([F APPROPRIATE). It includes all key business
processes and interfaces being implemented, confirms data transfers with external parties, and
includes the transmission or printing of all electronic and paper documents. '
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i Systems Integration Testing validates the integration between the target application
modules and other systems, and verifies that the new System meets defined
interface requirements and suppons execution of business processes. This test
emphasizes end-lo-end business processes and the flow of information across the
applicaion. It includes all key business processes and interfaces being
implemenied, confirms data vansfers with caiamal panties, and includes the
transmission or printing of all electronic and paper documents.

Take the lead in developing the Systems Integration Test Specifications,
Work jointly with the State 10 develop and load the daw profiles to support the
lest Specifications,

o Work jointly with the Suate to validate components of the test scripts,

* Work jointly with S&CSI to develop the Sysiems Integration Test
‘ Specifications.

!+ Work jointly with S&CSI to develop and load the data profikes 10 suppen the
! 1est Specifications.

Y « Work joinly with S&CSI w0 validate components of the test scripts,
modifications, fixes and other Sysiem interactions with the S&CSI supplied
Software Solution.

¢ The Integration-Tested System indicates that all interfaces between the
application and the legacy and third-pasty symms. interfaces, and applications
are functioning properly.

1.4 Conversion Validation Testing
In Conversion Validation Testing, target application functions are validated.

; | converted data through the Sofiware Solution. As the Software Solution is

imerfaced 10 legacy or third-party applications/interfaces, testing verifics

that the resuliing Mlow of the convened data through these interface points

performs comrectly.

» For conversions and interfaces, the S&CS] team will execute the applicable
validation tests and compare execution results with the documenied
expected results.

* Extract and cleanse, if necessary, the legacy data to be convmed in the data
conversions,

None . 1

Validation-Tesied Conversion Programs. These programs include conversion
programs that have been tesied 10 verfy that the resulting convered legacy data
performs correcdy in the entire suite of the Applicadon.

1.5 Installation Testing
In Installation Testing the application components are installed in the System Test environment Lo test
the inswuallation routines and are refined for the eventual production environmen. This aclivity serves
as a dry run of the instaltation sieps in preparation for configuring the production system.

State of NH Contract 2016-006
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1.6 User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Accepiance by the State.

The S&CS1's Project Manager must certify in writing, that the S&CS1's own staff has successfully
execuled all prerequisite S&CSI esting, along with reporting the actual testing results prior 10 the
start of any testing executed by State staff.

The State shall be presented with all testing results, as well as written Certification that S&CSI has
successfully completed the prerequisite tests, mecting the defined Acceptance Criteria, and performance
' standards. The State shall commence testing within five (5) business days of receiving Certification, in
writing, from S&CS! that the sysiem is installed, configured, complete and ready for State testing. The
State shall conduct the UAT utilizing scripts developed as identified in'the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify Implementation readiness. UAT
is performed in a copy of the production environment and can serve as a performance and stress test of
the System. The User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery). )

The User'Accépunce Test (UAT) is a verification process performed in a copy of the production
_ environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. }t may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide cvidence that the new System meets the User Acceplance criteria as defined in the
Work Plan. ' ' :

The results of the User Acceptance Test provide evidence that the new Sysiem meets the User
Acceplance criteria as defined in the Work Pian.

Upon successful conclusion of UAT and successful System deployment, the State will issve a letter of
UAT Accepiance and the respective Warramy Period shall commence

A

Prowdc the Sum: an Acceptance Test Plan and selection of test scnpts

for the Acceptance Test.
Monitor the execution of the test scripts and assist as needed during the

User Acceplance Test activities.

Work joinly with the State in determining the required actions for
problem resolution.

Approve the development of the User Acceptance Test Plan and the set
of data for use during the User Acceplance Tesl.

Stale of NH Contract 2016-006
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g ® Val:dalc the Acceptance Test envtronmcm
i o Execute the test scripts and conduct User Acceptance Test activities.
¢ Document and summarize Acceptance Test results,
* Work jointly with S&CSI in determining the required actions for
- problem resolution.
_® _Provide Acceptance of the validated Systems.
’ Thc Deliverable for User Acceptance Tests is the User Acccpta.nce Test
557 Results. These results provide evidence that the new Sysiem meets the User
2 Acceptance criteria defined in the Work Plap.

noted that changes made 10 the code afier baseline testing is completed will skew the resulis
collected 10 date. All effort will be made to provide a code test base that is tested in the environment

* for problems prior to the establishment of the baseline, which is used in future testing and tuning

+ - effons. Any changes introduced into the environment after performance tesling has started can
compromise the accuracy of the results and will force a decision 10 be made whether baseline results

need to be recreated.

1.7 Performance Tuning and Stress Testing
S&CSI shall support the development team and document hardware and Software configuration and
tuning of mainframe infrastructure as well as assist and direct the State’s appointed developers and
Daubase Administrators in configuring and tuning the infrastructure to support the so&wa:c throughout
the Project

1 21 Scope

The scope of performance testing shall measure the system level metrics critical for the developers of
the application, monitoring the mfrasuucturc and operation of the applications in the production
envirgnment. .

The application transactions shall be identified by the development team with specific roles and
selected transactions shall be recorded for the performance measurements. These will be compared o
baselines to delermine if object and/or sysiem performance increases as changes are made.

Performance testing shall consider the full scope of the application infrastructure with emphasis on the
most heavily used or shared uansactions. Performance testing of the application will profile the
identified user transzctions and assist in the identifying performance gaps to improve the most critical
parts of the applications,

S&CSI will support the development team in this effort. Rcsponsibililies include identifying
appropriate tunable parameters and their default and recommended settings, developing scripts whlch
accuralely reflect business load and coordinaling reporting of results.

Suate of NH Contract 2016-006
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1.7.2 Tuning ’

Tuning will occur during both the development of the application and load testing. Tuning is the
process whereby the application performance is maximized. This can be the result of making code
more efficient during development as well as making turning parameter changes to the environment.

For infrastructure tuning, parameters will be identified for all components prior to undertake the load
testing cfforts. This should include a list of the variables, their definitions, the default setlings, range of
acceptable setlings and the settings as testing begins. This will permit the development teams Lo idently
the areas of most potential gain and a starting point. Tuning is a process which is repeated until the eam
feels that the system are running at or near optimum performance.

L 8 Security Review and Testing
IT Security involves all funclions pertaining to the securing of State Data and Systems through the
creation and definition of security policies, procedures and _controls covcnng such areas as
identification, authentication and non- rr.pudmhon

All components of the Software shall be reviewed and 1ested to ensure they protect the State's hardware
and software and its related Daia assets. Tests shal) focus on the technical, administrative and physicat
security controls that have been designed into the System architecture in order to provide the necessary
confidentiality, intcgrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include penetration tests (pen tests), code analysis, and review.

Service Component | Defines the set of capabilities that:
I1dentification and Supports obtaining information about those parties
Authentication attempting 1o log onto a system or application for

security purposes and the validation of users
Supports the management of permissions for
logging onto a computer or network

Access Cantrol

Encryption

Supports the encoding of daia for security purposes

Intrusion Detection

Supports the detection of illegal enlrance into a
compuler sysiem

Verificaton

Supports the confirmation of authority to enter a
computer system, application or network

Digial Signature

Guarantees the unaltered state of a file

User Management Supports the administration of  computer,
application and network accounts within an
Organi zation.
Role/Privilege Supports the granting of abilities lo users or groups
Management of users of a computer, application or network
Audit Trai) Capture | Supponts the identification and monitoring of
and Analysis activities within an application or system .
[nput Validation Ensures the application is protected from buffer
State of NH Contract 2016-006
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overflow, cross-site scripting, SQL. injection, and
unauthorized access of files and/or directories on
the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed inlo the System architecture in order 1o provide the necessary confidentiality, integrity and
availability. Tests shall, at 3 minimum, cover each of the service components. The S&CSI shall
provide a certificate of application, vuinerability scanning, and 3" party Penctration Tests (pen test)
when appropnate.

Pricr to the System being moved into production S&CSI shall provide results of all security testing
to the Depanment of Information Technology for review and Acceptance. All Software and
hargware shall be free of malicious code (malware).

1.9 Successful UAT Completion
Upon suceessful completion of UAT, the State will issuc a Letter of UAT Accepiance,

1.10 System Accepiance :
Upon completion of the Warranty Period, the State shall issue a Letter of Final System Acceptance. -
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1. SYSTEM MAINTENANCE

S&CSI shall maintain and support the System in all material respects as dcscnbcd in the applicable
software layered product Documentation through the contract end date.

1.1 S&CSI’s Respoansibility :
S&CSI shall maintain the System in accordance with the Contract S&CSI will not be responsible for

maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance Releases
S&CSI shall make available 10 the Stae the latest |h|rd -pany sofiware updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to software customers.

2. SYSTEM SUPPORT

2.1 S&CSI’s Responsibility
S&CSI will be responsible for performing on-site or remole technical support in accordance with the
Conuact Documents, including withou! limitation the sequirements, terms, and conditions contained

herein,

As part of the Contract agreement, ongoing Hardware maintenance and support levels, including all
new Software releases; shall be responded to according to the following: '

a. Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, S&CSI shali provide, to the State, on-cail telephome assistance,
with issue tracking available (o the State, twenty four (24) hours per day and seven (7) days a
week with an e-mail / telephone response within two (2) hours of request;

b. Class A Deficiencies (On-site or Remote Support)
For all Class A Deficiencies, S&CSI shal) provide’ support on-site, or with remote dnag'nosuc
services, within four (4) business hours of a request; and :

¢ Class B & C Deficiencies ~The State shall notify the S&CSI of such Deficiencies during
regular business hours and the S&CSI shall respond back within two business days of
notification of planned correclive aclion;

3. SUPPORT OBLIGATIONS AND TERM

3.1  S&CSI shall repair or replace Sofiware, and provide maintenance of the Software in accordance
with the Specifications and terms and requirements of. the Contract;

3.2 S&CSI shall maintain a record of the activities related to warranty repair or maintenance activities
performed for the State;

Siate of NH Contract 2016-006
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For all maintenance Services calls, S&CSI shall ensure the following information will be
collected and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expecied and actual completion time; 5) Deficiency resolution
information, 6) Resolved by 7) Identifying number i.e. work order number, 8) Issue identified

by; and

S&CSI must work with the State to identify and woubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time belween reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) :dcnuf cation
of repeat calls or repeat Software problems.

If S&CSI fails 1o correct a Deficiency within the allotted period of time stated above, S&CSI shall
be deemed to have commitied an Event of Default, and the State shall have the right, at its option,
10 pursue the remedies in Pan 2 Section 13.1.1.2, as well as 1o return S&CS!'s product and receive
a refund for all amounts paid 10 S&CS!, including but not limited to, applicable license fees, within
nincty (90) days of notification to S&CSI of the State's refund request

If S&CSI fails 1o correct a Deficiency. within the allotied period of time stated above, S&CS] shall
be deemed o have committed an Event of Default, and the State shall have the right, at its option,
10 pursue the remedies in Part | Section 8.
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C-1 - Staff Requirements

Table C1.1 Staff Requirements

TECHNICAL REQUIREMENTS
FOR CONSULTANT TEAM

STATE
REQ'MT

STATUS -

VENDOR
COMPLIANCE
(YN)

Demonstrated knowledge and
experience supporting IBM 2z/VM
envirohments.

Y

Demonstrated knowledge and
experience supporung 2/0S
environments.

Demonstrated knowledge and
experience supporting wide area
TCP/P newwork environments (e.g.
FTP, SFTP, SMTP, TN3270)
facilities.

Demonstrated knowledge and
experience in state-of-the-art Project
Management Mcthodologies.

Demonstrated knowledge and
experience supporting DB2 for 2/0S

Demonstrated knowledge of [BM
FastCopy and Recovery Expert
software.

Demonstrated knowledge and
experience supporting Microsoft
Windows, UNIX, and Linux.

Demonstrated knowledge and
experience supponting Web Servers
using 3270 emulation.

Demonstrated knowledge and
experience with COBOL.

10.

Demonstrated knowledge and
experience supporting WebSphere on
2/0S and Linux on System z

i1,

Internet accessibility must follow
Stale standards for Web interface,
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including Web browser standards
approved by the State,

12,

Demonstrated knowledge of IBM -
Storage devices including PAYV and
FastCopy services.

Demonstrated knowledge in the
configuration and installation of the
Ricoh InfoPrint Manager for
Windows software

Demonstrated knowledge of managing
a successful project within a
ovemment entity.

Demonsirated knowledge of Visual
Basic 2005-2012. :

Demonstrated knowledge and
experience with (BM Mainframe
Hardware including HMC's and SE's.

| Demonstrated knowledge and

experience with IBM Tape Libraries.

State of NH
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S&CSI will create an appropriale Work Plan for each project that S&CSI performs. The Work Plans will
be approved by the Siate in advance, before work is begun. The Work Plans will identfy, the tasks,
Deliverabies, major milestones and task dependencies as appropriate, in consideration of (1) the scope and
complexity of the project, (2) the project team’s familiarity with the project’s scope of work, and (3) the
availability of supporting materials, such a soflwa.rc upgrade instructions provided by the software
vendor.

A sample work plan for the Z}OS Release Version 2 Release 1 (V2R1) to Release 2 (V2R2) is shown in
the S&CSI respanse o RFP. (See Exhibit N.)

State of NH Contract 2016-006
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No Software is being licensed as parnt of this Contract.

Siate of NH Contract 2016-006
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WARRANTIES

Warranties apply oniy to Custom Developed sofiware, The Vendor shall
agree to maintain, repair, upgrade, and comrect Deficiencies in the System at
no additional cost to the State, in accordance with the specifications and
terms and requirements of the Contract, including without limitation,
correcting all errors, destructive programming;- and replacing incorrect,
defective or deficient Software and documeniation.

Such warranly services shatl include without limitation the following:

a. Repair, or any portion or upgradc the System that is Deficient;

b. Maintain the System in accordance with the Specifications and terms
and requirements of the Contract;

¢. The Vendor shall have available to the State on-cali lclcphone
assistance, with issue tracking availabie 10 the State, twenty four (24) -
hours per day and seven (7) days a week with a telephone response
within fifteen (lS)nminuws of request, with assistance response
dependent upon issue severity; '

d. On-site additional scrwccs within two (2) business hours of a request;

In the event the Vendor fails 10 comrect the deficiency within the alloited
period of ime (see 2bove), the State shall have the right, al its option: 1)
declare the Vendor in default, terminate the contract, in whole o7 in pan,
wilhout penally or liability to the State; 2) and 10 pursue its-remedies
available at Jaw or in equity.

State of NH Contract 20)6-006
Exhibit K - Warra

S&CSI Initial

Page 38 of 42



STATE OF NEW HAMPSHIRE
DEPARTMENT of INFORMATION TECHNOLOGY
STATEWIDE IBM MAINFRAME OPERATION SERVICES
Dol T RFP 2016-006
PART 3 - EXHIBIT L
TRAINING SERVICES

Training is not applicable to this Contract

State of NH Contract 2016-006
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Agency RFP with Addenda, by Reference

RFP DOIT 2016-006 dated January 8, 2016 with all addenda is hereby
incorporated by reference as fully set forth herein.

Siate of NH Contract 2016-006
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S&CSI PROPOSAL, BY REFERENCE

S&CSI Proposal 1o DOIT RFP 2016-006 dated February 25, 201 6 is hereby
incorporated by reference as fully set forth herein.

Siate of NH 2016-006
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CERTIFICATES AND ATTACHMENTS

Attached are:
A. Contractor's Certificate of Vote/Authority
B. Contractor's Certificate of Good Standing
C. Contractor's Certificate of Insurance

State of NH Contract 20)6-006
Exhibit O-Certificates and Attachments
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State of Nefw gﬂampshtre
éﬁepartment of State

CERTIFICATE

I, William M. Gardner, Secrelary of State of the State of New Hampshire, do hereby
certify that SYSTEMS & COMMUNICATIONS SCIENCES, INC. is a New Hampshire

corporation duly incorporated under the laws of the State of New Hampshire on Apnl 1,

1980. [ further certify that all fees and annual rcpbns required by the Secretary of State's

office have been received and that articles of dissolution have not been fijed.

In TESTIMONY WHEREQF, [ hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 6™ day of May, A.D. 2016

Py W

t

i

 Wiltiam M. Gardner
| Secretary of State




Certificate of Authority #1 {Corporation of LLC- Non-specific. open-ended)

Corporate

1, James W, Tyrce, hereby certify that | am duly elected Clerk/Secretary of

Systems & Communications Sciences, Inc. ) hereby certify the following is a true copy of 2

vote taken al 2 meeiing of the Board of Directors/sharchalders, duly called and held on May 9, 2016
at whith a quorum of the Directors/sharcholders were present and voting

VOTED: That Paui §. Pepin, President (may list more than ane person) is duly authorized to

enler into centracts or agreements on behalf of Sysiems & Communications Scicnees, Inc. with

the State of New Hampshire and any of its agencies or departments and further is authonized to execcute any

documents which may in his/her judgment be desirable or necessary 10 effect the purpose of this vote

1 hereby certify that said vole has not been amended or repealed and remains in full force and effect as of
u;: datc of the contract (o which this cenificate is attached. 1 Further centify that it is undernood that the Siate oi‘
New Hampshire will rely on this certificate as evidence that the person(s) listed above cunémly occupy the
position(s) indicated and that they have full suthority to bind the corporation. To the extent that there arc any limits

on the authority of any listed individual Lo bind the corporation in contracts with the State of New Hampshire, 2l

such limitations are cxpressly stated herein.
“mt;uzm;,, »
NS // 7
Sl 4 N Cledysecnemn )

&,
DATED: May 9. 2016 SEC '
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ACORD' . CERTIFICATE OF LIABILITY INSURANCE [

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cortificate holder In Usu of such endorsement(s).

IMPORTANT: I tha certificate holder s an ADDITIONAL INSURED, the potikcy(les) must be sndorsed. if SUBROGATION IS WAIVED, subject to
the terms snd conditions of the policy, certaln policks may require an endorsement. A statement on this certificste does not confer rights 1o the

THiS 15 TO CERTI HAT THE POLICIES OF 7]

PaooUCER [RaeEc_Gall Dovglas
£ ston & Barube Insurance Agency, Inc. PHORE - FAx
11 Concord S1 . WZM_ L(A% nerB03-RA6-4230 |
INashua NH 03064 | spprenygdouglas@ealonbendbe ¢
SALRER{E) AF FORDING COVERAGE WAL §
mIUREA A :HADOVRT INSUraNce
INIURED SYSCO LLE Ins
Syslemns & Communications Sdences, Inc. WIUREAC :
28 Hamiock Streat SIUREA D :
Londondomy NH 03053 xunts
[ wesyngn e ;
. MRQI F:
COVERAGES CERTIFICATE NUMBER: 532627200 REVISION NUMBER:

18 BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOO
INDICATED. NOTWATHSTANDING ANY REGUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT YATH RESPECT TO WHICH THIS
CERTIFICATE MAY 8E (SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, )

State of New Hampshire
Dept of Information Technology
27 Hazen Road

Concord NH 03301

fﬁ TIPE OF OSURANCE gy OLCY NUMBER FOLIET m p——
A | crweaas cuanny OGVEgI1851 1282018 [ 1282008 | paonocounmence 12,000,000
X | COMMERCIAL GENERAL LABLITY | Sgises (B conurergy) | $300,000
| cuanss sanoE occun ED EXP {Any one person] ! 310,000
- PEASONAL & ATV IeAY | 32,000,000
|| GEMERAL AGGREGATE | 34,000,000
GENL AGGREGATE LIMT APPLIES PER: . PRODUCTS . COMPOP AGG | $4,000,000
X ] eouey [ 1% [ iee ; s
A~ | AuTOMORSLE LABAITY  awvamigy. s | 12e0e w L Lsvoonoo
X | ANy AUTO BODAY ULUAY {Per parsen) | $
[ ] KL OINED sceouen BOOLY IMIURY [Per acckdent]| 3
MON.QWNED Pl o S
|| mrzomnios A103
$
A X [wmsaEuALMS X | aceun OBVES31951 1262018 1282016 | gac OCCLRREMCE 12,000,000
[Jexcessine - ’_‘ CLARLS-MADE AGCREGATE 1
e rotome WC LI 2
A | wonxzas commensation i WOV39)2214 weos  [ameone [x [ReRELL] SR
AT PROPECTORMATMADSECUTIVE (7] |wra L EACH ACCIOENT 3500000
(Mandatary in WH) £, DISEASE - €4 EMAOYED 1500,000
'o‘gém &“ﬂmnm below KL OISEASE - POLICY uidT | £500.000
B | Profenional Lisb H16107460 wozo1e | 30017 [umi 1,000,000
Claimw biade Form Dachuctbio 2.000
DESGIIPTION OF DPERATIONS | LOGA TIONS / VEMICLES [Aliach ACORD 101, Additiens Remarks § o mary space Is required)
NH Workers Comp - Officers Exciuded - -Paul Pepin and James Tyiee
CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPRATION DATE THEREDF, NOMCE WnL BE DEUVERED W
ACCORDANCE WITH THE POLICY PROVISIONS, -

AUTHORUED REPRESENTATIVE

et
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