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|
New Hampshire Veterans Home

139 Winter Street, -
Tilton, NH 03276-5415
Kimberly M MacKay ’ Telephone: (603) 527-4400
Commandant : Fax : (603) 2864242

June 8, 2022

His Excellency, Govemor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Veterans Home to enter into a contract with R.L. Klein & Associates, (Vendor #400398), 30908
Cartier Drive, Rancho Palos CA, 90275 up to the amount of $7,624,525 to provide Temporary Staffing Services to the Veterans
Home, with the option to renew for an additional two-year period, effective upon Governor & Council approval through December
31, 2024.

Funding Source 36% General Funds, 35% Federal, 29% Other.
Funds contingent upon the availability and continued appropriation of funds in Fiscal Year 2022, Fiscal Year2023 and Fiscal Year
2024, as follows with the authority to adjust encumbrances in ¢ach of the state fiscal years through the Budget Office if needed and

justified.

Funding is available, pending fiscal transfer if needed, in accounts Professional Care & Custodial Care as follows:

FY 2022 FY 2023 FY2024 Total
(5-43-43-0430010-53590000-500729 Medical Providers $£1,906,131] $1,906,131 £1,906,132  §5,718,394
05-43-43-0430010-53580000-500226 Contractual $635,377 $685,377 $635,377 §1,906,131
Maint Build
Total $2,541,508 £2,541,508 $2,541,509 $7,624,525
EXPLANATION

This contract provides for Temporary Staffing Services at the New Hampshire Veterans Home, as needed, up to the contract amount.
The New Hampshire Veterans Home advertised for bids in January 2022 on the State of NH Purchase and Property website as well
as the New Hampshire Veterans Home website for Temporary Staffing Services. Nineteen vendors responded to the RFP and were
evaluated. The New Hampshire Veterans Home is confident in the credentials of this contractor and as such feel comfortable in
awarding this contract. This contract includes a two-year extension option that may be exercised at the end of the three-year term
with Governor and Council approval.

This contract has been approved by the Attorney General’s Office as to form substance, and execution. Your favorable action on
this request would be appreciated.

Respectfully Submitted,

M

Kimberly M MacKay
Commandant

TDD Access: Relay NH 1-800-735-2964



RFB Temporary Staff NHVH2022-049
Total Total Total Total Total
Bidder # | Name Total LNA Total LPN Total RN Environmental Total Dietary Recreation Social Worker  |Maintenance 3yr Bid
1 R Klein Associates $ 158538944 $ 1B807,586.08 S§ 1,294,496500 S 72400000 $ 72400000 $ 59869280 $ 191,584.96 $ 697.776.00 5  7,624,525.28
2 Access Therapies Inc $ 2,528,820.00 5 5619,600.00 $ 2,341,500.00 $ - 5 -5 -5 -5 - $ 10,489,920.00
31 Galah Princess LLC $ 49,444,800.00 $34,833,600.00 $ 30,900,000.00 $ 15,300,000.00 $ 27,780,000.00 5 13,486,400.00 $ 3,987,200.00 § 12,180,000.00 $ 187,912,000.00
4 Infajini . S 2,001,542.40 S 2,965248.00 $ 1647,360.00 $ 98841600 $  B23,68000 $ B64,864.00 S 34868064 $ 1,19445440 $ 10,834,285.44
5 Stafflink $ 2,337,753.60 $ 2,997,12000 $ 1,998,080.00 $ - % -8 - 5 - S - 5 7,332,953.60
6 Pinnade Travel Staffing 5 - $ 2,809,800.00 $ 1,998,080.00 $ - $ - $ - S - S - $  4,807,880.00
7 22nd Century Technologies ~ $  1,684,800.00 5 2,433,600.00 $ 1,404,000.00 $  730,00000 $ 65520000 $ B838656.00 $ 174,44000 $ 71760000 $  8,688,296.00
8 Technastaff LLC $ 243505920 S 4,161,120.00 '$ 2,530,400.00 $ 1,454,424.00 $ 1,454,42400 S 108356800 § 323,960.00 $ 129822400 $ 14,741,179.20
9 Jaykay Medical Staffing $ 241653600 $ 299674560 $ 187440000 $ 1,718000.00 $ 90538000 $ 1,180,260.00 5 309,008.00 $ 1,155,14000 § 12,555,469.60
10 Signin Solutions inc $ 1,339,71264 $ 1972,479.84 $ 130437160 $  242,94000 $§ 60067280 $ 614,833.76 $ 16163112 S 82202240 $ 7.658664.16
11 Sharestaff LLC $ 2,202,883.20 % 2517,580.80 $ 1,660,90400 $  786,744.00 $ 65562000 $ 1,285,172.00 S 27910400 § 899,136.00 $ 10,287,144.00
12 Cedar Park Group Inc $ 2,865,960.00 S 4,533,12000 $. 2,538800.00 $ 1,098920.00 $ 1,21505200 $ 1,317,640.00 S 398720.00 $ 1,342,450.00 $ 15,310,662.00
13 Ava Healthcare Inc $ 3,088,800.00 $ 3,531,20000 $ 2,496,000.00 % - 5 -5 -5 -8 - $ 9,516,000.00
14 BuzzQlan LLC $ 2,041,788.00 $ 2,397,696.00 $ 169836800 $ 61815600 $ 86791600 $ 673,188.00 $ 154,504.00 S 86791600 $ 9,319,532.00
15 Health Advocates Network $ 183666336 S 2,686,164.00 $ 186632800 S  867,893.60 $ 78,11440 $ 70158840 $ 38102680 $ 126,653.68 $ 8,544,432.24
16 Medical Edge Recruitment $ 2,247,840.00 $ 243516000 $ 1717,100.00 $ 1,092,700.00 $ 1,24880000 $ 917,980.00 $ 199,360.00 $ 1,248,800.00 $ 11,107,740.00
17 All American Healthcare $ 1,684,800.00 S 2,246,400.00 $ 1,560,000.00 $ -5 -5 - % -5 - $  5,491,200.00
18 Management Registry $ 3,369,600.00 $ 355680000 $ 2,433,600.00 $ 1,872,00000 S5 124800000 $ 1048,320.00 $ 47348000 S 1,716000.00 $ 15,717,800.00
19 Tranquit Multi-Dynamic $ 151632000 $ 160992000 $ 99840000 $ 65520000 $  561,60000 S5 70761600 $ 13952200 $ 842,400.00 $  7,030,978.00

Winning Bid that met all qulifications and lowest price point was;
1 R.L Klein Associates




BIDDER COMPARISON MATRIX

&INew Hampshire Veterans Home

Tempgrary Staffing Services
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For more free proposal management templates, visit MyPM.

INSTRUCTIONS
. In the "Evaluation Criteria” area, enter the evaluation criteria found in the RFP, known hot buttons and known customer concerns.

. In the "Weight 1-3" section, alongside each evaluation criteria, select a number between 1-3. 3 is the most valuable number. Sefect *3" for those items that matte
. For each evaluation criteria, rank your organization and the potential competitors. Use 1 through the total number of competitors. Assign the highest number to t
. Note thatin the "Auto Totals" sections, for each evaluation criteria, and for each organization, the spreadsheet will multiple the weight by the assigned rank,

. In the "Subtotals” sections, the spreadsheet will add the Auto Totals for each evaluation criteria category and each organization.

. At the bottom of the spreadsheet table, "Totals" are auto-calculated by adding together all category subtotals for each organization. The higher the Total number,
. When this worksheet is complete, maove to the next tab, "Proposal Strategy."
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FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address

NH Veterans Home

139 Winter St, Tilton NH 03276

1.3 Contractor Name

R.L. Klein & Associates

1.4 Contractor Address
30908 Cartier Dr, Palos Ycrdes CA, 90275

1.5 Contractor Phone 1.6 Account Number

Number
010-043-53590000-500246

652-427-5577

i

i
1.7 Completion Date 1.8 Price Limitation
December 31, 2024

$7,624,525

1.9 Contracting Officer for State Agency
Stephanie Kelley

1.10 State Agency Telephone Number
603-527-4838 .

.11 Contractor Signature

Date: 6\ VB\e

.11 Nams and Title of Contractor Signatary
Robert L. Kie¢in, CEO

1.13 State Agency Signature

e oz

0000 ¢ en

1.14 Name and Title of State Agency Signatory
Stephanie Kelley, Business Administrator IV

115 Approval by the N.H. gepartment of Administration, Dmsmn of Personnel (if applicabls)

By:

Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: /’Z// M/ On:  6/8/2022
1.17 Approval by the Governar and Executive Council (if applicable)
G&C Item number:

JG&C Meeting Date:

Page 1 of 4
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2. SERVICES TO BE PERFORMED. The State of New
Hempshire, acting through the agency identified in block 1.1
(“State™), engages contracior identified in block 1.3
(“Contractor’") to perform, and the Contractor shall perform, the
waork or sale of goods, or both, identified and more particularty
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services™). .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3| Notwithstanding any provision of this Agreemeat to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, end all obligations of the parties hereunder, shall
become effective on the dute the Govemor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, amy obligation to pay the
Contractor for any costs incurred or Services performed.
Coutractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State ‘hereunder, ineluding,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legisiative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In po event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
eveot funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
- are identified and more particularly described in EXHIBIT C

which is incorporated hereln by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the

performance hereof, and shall be the only end the complete

Page 2 of 4

compensation to the Coptractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
53 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision .in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actuaily made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

. OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all- applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Conractor, including, but not limited to, civil rights and equal
employment opportunity taws. In eddition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws. '

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or pational origin and will take affirmative action to
prevent such discrimination. _

6.3. The Contractor agrecs to permit the State or United States
access to any of the Contractor's books, rec ords and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of -
this Agreement, and for a peried of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in 8 combined effort to
perform the Services to hire, any person who is a Stare employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her .
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Contractor Initials (¥
Date o\ AUV

“



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default");

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hersunder; and/or
8.1.3 failure to perform any other covepant, term or condition of
this Agreément.

8.2 Upon the occurrence of anty Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the potice; and if the Event of Default is not timely cured,
' terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default end suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State mey
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreemeént as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or ‘other Event of
Default on the part of the Contractor,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price eamned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
'PRESERVATION.
10.1 As used in this Agreement, the word “data” shaii mean ail
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, Teports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computér programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in al respecis
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (&) merger,
consolidation, or a transaction or series of relatad transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor,

| 12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.

. The State is entitled to copies of all subcontracts and assignment
| agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

rP&rtY-

' 13, INDEMNIFICATION. Unless otherwise exempted by law,
| the Contractor shall indemnify and hold harmless the State, its
'officers and employees, from and against any and all claims,
' linbilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
‘may be claimed to arise out of) the acts or omission of the

|
Contractor Initials (Uue!
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein.
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expensé, obtain and
coptinuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.] commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of pot
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and '

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H, Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15, WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers’
Compensation”).

152 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor sball maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in conpection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.EH. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employes of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

Page 4
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16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Pbst Office addressed to the parties at the addresses given in
bl‘ocks 1.2 and 1.4, herein.

l'jl. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
pgrties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.
| .
18. CHOICE OF LAW AND FORUM. This Agreement shall
b"e governed, interpreted and construed in accordance with the
la‘aws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
ghosen by the parties to express their mutuel intent, and no rule
of construction shall be applied against or in favor of any party.
}‘X.ny actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
éxclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
1‘3-37 (as modified in EXHIBIT A} shall control.

20, THIRD PARTIES. The parties hereto do not intend to
peneﬁt any third parties and this Agreement shall not be
fonstrued to confer any such benefit.
| .

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein

jshall in no way be heid to explain, modify, amplify or aid in the

interpretation, construction.or meganing of the provisions of this
L&greemem.

\

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
berein by reference.

|
‘}23. SEVERABILITY. In the event any of the provisions of this
'Agreement are held by a court of competent jurisdiction tosbe
‘contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect,

| 24, ENTIRE AGREEMENT. This Agreement, which may be
| executed in & pumber of counterparts, each of which shall, be
deemed an original, constitutes the entire agreement &nd
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

r hereof,

!
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1.. Speclal:Provisions: | ,
1.  Therewre:no.additionstprovisions:set forth i this Bxhitilt; Specisl Provisions,toBe:incorporsted: as-part of
thisContract. g | B '
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EXHIBITB:
SCOPE OF SERVICES!
I
Purpose; ] . L L _ .
Thepurpmaofthisxoquestformposalismseekmmmﬁﬁsmfarthcresidentpovulﬂﬁenaﬁhem
Vétorans Hotne, Titor, NH. Requireditemiporary staffing bervices:are:generally ktiown in, ddvance, howover, thers
e ‘insfances’ where smifareseen: -events; such-as: staff ‘-illnéss, ‘preciude -advance: knowledge of need. Proposed

‘tsmporarystafing services:shiall beiprovided by s flaf feeiate:

“Torms-of . Contract: . | _ , .
A Gonteast aviarded by the:NE. Veterahs' Home ks atosilt of this:RFP is qrpocted torbs offsctive far i period
ibeginning March 1,/2022 or upan approval of the Govemor-and BxecutiverCouncil (G&C)-6f the- Btats 6f New
Hampshiire whichover is'Tater through’Decendber 31, 2024 with ax opfion {orensw for<ons«(T}:additions! period.of

. to-two-(2) yedrs;.only after thsigpproval tfthe Commandant 5 the NH Vistersns Home and'the Governor. and

Executive-Council, |
‘Tocation-of Services: |

"NH Vieterans Home, 139 Winter Street, Titon, NH 03276 |

4., Not applicable.

5. Mintmiwi Required Sérvicess

TheConmahaﬂpwﬂdemommmﬁnmmoﬂ*omﬂndﬂmmtﬂmwd tar

¥

5:1.  Provids Temporiry NursingProfesdondls, to the NH Véteratis Home for placement it 4 teiiporary “basis
@ﬁuéﬁpmfmimﬂéééhmmm.mbbﬁﬁﬁw&tbiqgjm&Num@m):gﬂd‘_hjbmsedmnﬁmﬂmnc@
(LPNs). , :

52. jI-’.“rqndﬂepnlyﬂmseﬂ?empora;ygiigrgtngﬂimfesﬂonﬂswmmﬂnmihmnﬂ State:of NH professional liconacs,
eriificationsand/or qualifications:required by law for ‘theperformance:of theservicesrequired: No.Nursing:
;quéss'ioqnl.khgllbo'rdl_'qued*mﬂingl‘s‘lH'Ve’;mnsi_Hg@e=wﬁkoutiho:prqpquicanm:domemﬁﬁomoqdred:
by fadsial, state.or locdl law; Certification-is defined ns-an:qrgenization tecognized by o affiliafed with the

_American Nursing Association (ANA) in. & specidlty that i ‘conaistint with i job-accountabilitics end.
approptiis to-the dnsifkition or-agenty. Exiuuples inclode prycHiatfio/mental health murse, gerentologil,
‘maternal, wound:care,;ete. ' '
53. ?mﬁdéTempomﬂmﬁlmbtﬁmdesi'gnﬂﬂbwmchzaﬂmﬂm.difomny;ma_imeﬂsnce,socihﬁm.ImmW'
;and;honsckeoping:asnoeded:. ) | ) '
5.4 ’mhefﬂtmtrmtnmﬂialléﬁnmqﬁim&.fuz&ep{gzq#h'a'.mq&edh&ﬁéﬁfatﬁtbe;faﬁﬁ;y-fo@hme&scrﬁm'm‘mfmhrw;
(3) business dayz;and‘mmplmnd‘mmwﬂhhm@} ‘busthess.day.

5.5 'Fl’l_xerNHNxeti:rm.Homn.:shallirétainmmmatemesgmibm;y‘mrfmefmangg;mantofipaﬂenﬂm

5.6 Th&’Em:pomryStafﬁnngfe&alumbp‘iacedbyﬁaCmtmcfor ghall be-undar thedirection and:supervision

_ oftheNE-Veterane Home: o |

&7  The'NH Veterans Home shall detecminetho shifts 1o be'worked and shall ot have any-ebligatien to tho
Contractor foramy milnfmyin:oumber ghifls requested:.

3.8 ThoNHVEtumnsHmommeigw,dgﬁtmmfusokphwmtofmyTamﬁomySmﬁinngfcsﬁonu with

$9. Tipetforizinigthe servigenepscifiod by the NIt Viéterans Horhis, the-sfaffing profedsionils dreand shall-at 41l
timeg;remain:employecs-of the:Contractor. mﬂonh'aotorshnllpny‘aﬂwageundbmﬁmonbehﬂfoftha

_ Temporary:Staffing Professionals. . -

59,  TheiContractor's-flatTee servico-rate:ghalll be tnclusive of selacy and Henafits to-fnctoile but Dot limited 1o
FICA end Social Secmrity taxes, applicablor State taxes;, worksrs, compensafion,, unemployment, medical

5.11. TheContractor shallbo responsibl to pay theiremployes ons (1) hilfan hour funch period.

512, ﬂ{heiﬂi_ﬂ"VéfmﬁM%aniMhﬁﬂgivtﬂi@ﬁcomadbﬁ?a-m:(2_)'-310u:tnﬁﬁﬂc&ﬁon:dﬁcaﬁqe_]l’aﬁoﬂ:prlbr-toith&atm

: ofwshift ‘TPactwo:(2) hour notiication s not. given; & fouz:(4)hour chargeiwill bednoureéd far-billing,

5.13. Ths NE Veterens: Home will ‘provide g initixl gixteen..(16) honr orientation to Temporaty Staffing
Professionalspewly assigned’to: the'NH, ViEterana; Home: 1o jnclude a élinfcal orlenitation ag weH as .&n

orientationtoths Rederal.and Stato PREA: fandifds,
L L. . . N - v . — 73 g -
e “Dati %ﬁ-

t
[
!
|
i
|
;
|

¢



S04,
513,

516

5.17,

The NH Veetsrans Home?s Temporary: Staﬁ’shélﬂmhemqtﬁredandlamegnmedhythemnﬁaw 10 mm
fnt Iegdl Contracts; Agreementsiand/or: Qbﬁgaﬁonwn thie behslfiof e NH VeteransHorms,

Contracter, fiot thes-State, ahnll'bcmansible fm'expenses {hcurred: b3 the Tomporary: SmﬁngProfessionals
Abrand: mmntammgcmmtﬁcensm, caﬁﬁcatuns.and*conﬁmnng educition.costs.
‘Cotttractor.shall'comply witlizall applicable, paﬂuninfomﬁonynw ind; spouxity regulstions.set farth.in,
dhie Hedlth Insurance ‘Porfability and Acoountubili - At {HIPAA) final régulafiond ‘for Privacy af
‘Tdividually lentiftubie:Health Tnfbrmation bythe:fediral due-date-for compliznge, as-amendsd: from- time:
toims;

contmtor. staﬁ'pmvidmgmces ghalll have @ seourity: Slearance ito inclutie pr baskground ¢heck and:

6.. Service Utilization:

e e e LT P R e B L P e o I e S CaD
__ CASRMC-TSR nmsoﬁom [ 60w
3:00PM - 11:30PM: | Ii,dSOJEIoum ~ FZASDaHom"a
AT:00PM-T00AM - . | | 12480 Hours || ‘T2:480 Hours ‘
(Total Estimated ServicoUtilbeation | ~~ 37440 g~ s200 - 0

Actual hiours:to berused-over. the:entire:3«yoar contmct will vazy, upcto: and will not-excoed:this, maxiimmn,
total-sesvice wilization: hours listed sbove, Iihlwﬁlpmmdbagpmmmto sewice.oquivalency-of up 0.2

full timeviurses:for-cach shift
B e e e P T O
_ G4SAMSSPME " T ] 18,720 Hours E
{ 3:00PF4~14:30PM o 1B720Houm ]
TY0PM - 7:00AM 3 IR0 |
I

[Total Estimated fervice Utilization, | | T B6160. -
I

Avtutl hours 10 be-used:over thevontiry 3-year cqnitect will-yary; up-to:and will'not exceed the:maximum.
‘ta‘ta.l :e.:vicc ttdlimhog houry listed: abave; “This-will girovide. spproximats serylog squivalency of up o 3:




.. Service/Schedule:and Btllizationt SA_qwii;_e}S‘_cl@dile:ﬁ’Iﬁﬁ:ﬂmdb:éshnﬂgqmﬁd&ﬁ?@mm-*stafﬁng;
‘Servicer-fortis following mauiredhifts listed bolow marked with-emX.

‘ . . .
Dayof the Week that:Shift Begims. | *Hour of Wk

T Service SoneAne: 4, SHIf L |
1 ~ | (Fudsy-Thosday) +altemating: | | G4S5AM -
1 weekends: ' 3:I5EM

eekdays Day

“3:00BM-

] weakends; 11:30PM.

Woekidayn | Bvening _{

TE00PM—

DT edkends. '2:00AM

Weckdays | Night | i !

= R T B4SAM~
Weekeads | Day (Saturday <Sundsy) 3.15PM!

| . T — T 3:00PM—
4 ‘Wotkends . Bvening | | (Sttorday-~:Binday).  T130PM:

L _ . T TH:00PM -
Werkeo | ight gty Suds))

Sk . BASAM-

F00AM
Bay FA5PM

Hiliday

3:00EM—
11:3CPM

_ Holity | using

T100PM-
__TO0AM:

. ‘HoHday Night(Bve)}

7.1
12.
7.3,
7.5.
7:6:
7.7
T8
79,
7.10.
7.11,

T.12.

‘Weskday: Dry- shifts aball begiti ot 16:45AM: and end ot: 3:152M an ‘Monday, Puesday;
Wednesday, Trurstpy-andBeidsy, o o
Weskday Eiventiig dhif ball begin st 3:00PM and end st 11:30PM on Mongey, Tuesday,
Wenssday, Thursday and Friday, _ o

Wiekdsy Night shifinshalbbogih a 11:00PMon Motiday, Tiesday, Wednésdsay, Thnrsdgy and
Sunday:and end s£7:00AM on"Tuesday, 'Wednesday, Thursday, Friday-and Monday:.
Weekond Dayghifty shall bogitcat:6:45AM and end at:3:15PM onsSaturday and Sunday..
Weehnd’anmg‘shﬁs.&haH‘begmst?.ﬁOPMandmﬂatllﬂﬂm.onSahndny-md;Sunday
Weskend: Night shiffeshll begin-at 13;008M on Friday mnd Saturday andlend-at.7:00 AM on
Observed Holldays:iball Foliow the:Statéiaf New Hamdhire, Division of:Personnel designated
caondarHolidays, L .
;Hou‘agyu-m;,jfgn;bm-.aw:@:el&gpauaay@n;lbe.ob'mcd\ogﬁg&,mspmmcﬂmﬂmme.
‘Golizbs &ad Blectior Diy.ahallnat be-consideredasa State 6f Now Hampihire Hiltidey.

Nonovertimssrates:ghill be:paid to the:Confractar on behalf.6f their employes:for employees
serking on State dbserved Holldays, Ths, Stato dhiall expoot thé Cantractor to mansge fHis
schiedules.ofitliefr employees dothatngoveitimeds pald.

Hiotidays ihall begin of midiight £12:00AM-or Bve o hercalendar dito of fhe Holiday and
ends gtanidn{ght:(1F:59PNE) on: thevsamel day: Roporting times remain.ay stated:above.
Heliday Ylling ‘services: shall not. be spplied wunless su assignod. Temporary Nursing
Prochsi’ongl;a;cma]l.}gwoﬂisaoﬂtlie'Dr_Ly,;Bl\fmitgg.j.orﬁvq:@nidni‘_ght.)‘oftﬁoﬁbﬁda}r. Only bours
Firked onthe actaal calendar Holiday dre-t be:compensated.

J
|

Vendor Tnittals /2L




L R T SRR S ":'.Z..thilagrfur Cﬁlmlﬂnm’i’earmz&’i:"* ﬁ?h\ e P
Holiday . ‘. Day:of Week | - Data.ufﬂuliday
| NewYearsDay 1 Saturday . January.1.-2022
‘ Mm'hnLuﬂ:etKing_J@a_ylGﬁvﬂ’RzgﬁtsDa:y —__ Xonday " January27,200%
{President’s Day " Monday | February 21,2022
| MemorialiDay- ' ) Monday: May:30,2022 -
1 Independence:Day: . 4 Wonday | = July4200% i
{ Zabor Dy ' ~ [T Monday | Septemher5 2002 |
| Veterans? Day . 1~ “‘Prday it Movembes 11, 2022
' Thnnksgw:i:t{g Day: CF Thursday 1  November 24, 2022
ayAfterThmksgwng&y | Tdday: | Noyomber252027
-.ehﬁstmumz = | Sunday . Deoomber23, 2023,
e .

Note: Althonghthe fillwing diifa O5lunbui Day: mdimaulhn']?hy are SeoEHREA T4 10y Btate Balldvys thigy arsnotpald,
‘bolldsys Sz smw Bt Oﬂbwwm mhlqpnﬁrbn&ﬂﬂnmhnqmd Bliction/Bny. ‘Shate Hotiday

9, (a‘:o:.nerxilr Scrvice,l‘roleions:

Hﬂmsz:I’&{etuamHomq,éfKealdcnﬂCam

‘Semces, oL ;Ieslgnae s‘hall. oonmcf ﬁme.Conn-acfor when service: in:required. A: list of NH:
Vitérans, Home; Nursing’ Cocrdmxtura“wﬂluhapmvidadm the.Centractar gpen awanding of &
Conimct

9.2, Quipme :Ehe.Contractmw{Lﬂ ‘berprovidediwith: the required tools-and
amdocmnd.nmessanyby theNEL Veterans: Homs to‘grovidsﬁomequcsfdd ‘gervices. Any andall
tools, containers, and vehicles the: Contraotor-hesds to-provide the:required services: mmust Bo
fventoried befars snteringand: "luawtngﬂm facility and. srg:subject;to-search by NH Vetarans
-Homs aecummstaffat any-andall: t:measwhﬂsfonNH Veterats. Homs facility grounds;,

93, : The Contracior agrecs toicomply with all: mleg:and regulations bf the

94, fmatiop: c;onm,mr :ghall be:responsible for obtaining e
mmmsl bmkg;oun&chock:w lnchzdoﬁngcrprhmng?on all potantial exnployees:assigned by
1K Contractor ani/or- Siibeortractory o provide:services o' NH Voterans. Home. Upon sward
ofié-Contuct; thi NE-Veterans Hore wilk notify the selected! Canltractorttie procedures:to
obitdin;Berkgroundichecks; Contmctnr'andlor ‘subcontractorengiloyeehiring status shallbe
‘contingent upomreceintiofa.crimirial ‘backgroum  check flomithe WH Diepartmentof-Safely,
-and-procedirral review:of! saidroports‘hyﬁ;sNH VetetansHomes
9.5  ‘The NH Viferans Hom resarves the-righit to wonduct & proedirdt review oFeflriminal
background checks of all potenHal C‘nnmtor and/dr sibcontractor-eripldyess o détormino.
eligibility stafns,
95,1, TheNH Vefersns: Home- wﬂlmﬂfytho Contractor: oi‘anypotenhaeromﬂtorfan&oﬁ
sdbconhazwremployee-who e ot conq:’fyv.nfb.theamicﬂe fdaritifiedinParagraph

9.52:, below;




9.6

9.7..

0.8.

9:5.2, T-edditian; the:Contractor and/or-subooritractor sbalk:not be eble to Hire-employees
meeting thefollowlogoriteris | _ '
& Todividoafsiconidoted of & felony-ghill motbepermitted to. provide services;

w  fadividnalsswith confirmedioutstanding arcest-wamrerite - shall not-bespermitted 1o
provideseryices; . , ) _ _

& Individuils with & Tecord of 8 imlsdemeancr afferse(s) méy be permitted to
rprovide; services ‘pending: determitiation :of the sevesity of - fhe ;misdemeanor
‘offensefg) and reviewrof tis crimingl:recard history by-the Director:of Himen
Resourcesianditdesignes:of the NH VieteransHome;

o Tndividuils with restrictions; on oub-of-sfate ‘and/er State of NH professional
‘Heenses and. or:certifications;: ' )

o«  Individuily whose:prafcasional Jicensos.andior- cgitifiation have: boen. rovoked
nd réingtatad :from:othér States:and/or theState of NH;:

» Individualswithahistory-of drugdiversion;

v individusls whorwas a former State..of NH.erployoe end/or:former- Contract
.employee fhisd was:dismissed foricanse;’ _

s  Individuals previously employed: with, the NH Vetérans Homé- without prior

iepprovelaf HioNH: Vieterans Hoime; and

‘Licenses: Credentidls, Cemtificates: “The:-Contractor shell ensurs dll staff members. meet: the:
roquirements:of ik State: [T Coniractor:and:its staff shell possess the:credentlaly, liconses

mﬂmcﬁﬁmmwhwdeMUmfomﬁdnmnMMmm

‘Homes faoility any person:providing servioes urier fhis: Conitraot without incurring penslfy or
cost forexercising this fight; Thy Conttaotor shallibs responsiblefor:assuring Gist the.seivives:
‘Ghatthixpérsod s0 temnved ar danied sccensare déllvered

Changeaf Owmership: Tithesvent that ths-Confract .spmﬂdéhangoomlhipfmmymon

swhitsosver, the: N Vieterani Homé-shall Hrvefie option.of corifinujng nider:thé Contract

with:the Cortractar-or fis-Suciessor or assigns for fhie:full femaliilpg:term:of fhie Contract,
caritirnifygrunier the:Contract wittthe, Colnfrantor:or, s/succéisors or; assigns forsuch perfod.
oftime:as determined neoessary by thoNH Veterans:Homs, orterminating;the:Contract.

Contractor'D ‘.( 40 ated I iaisg vhy T-he ‘GO."mmcth M dedg}ﬁt& n.re_pmpenlatl'vc -tD ‘act.as a
Waisgn Betweenithe:Caritractor.angiths Hom for theiduyration, af ths Confract end enyrenawals

hersof Tha Coiitracton Sall, #withificfive-(S) tays:afint-this awart of thé Contract; ibmit &
written identifloation: an notiSoation: to: the-NH' Veterans Home;of the nawe; titlo, ad dress,
telephone & fix:miniber, of its organization m;a;duly;guthoﬁm&mcsmﬁwwwhom all.

mmﬂ@&ﬁﬁi@nﬁuﬁ;mﬂltequgstnélmﬂ?m-meﬂbnhhdaﬁ& erformanceunderithe.

9.9:1,  Any wiitten fiotice to the:Contractor sBall be.deénied sufficient when depasited in
this U'S.. mail, postage ‘prepaid And addressed to o -persatt. designated. by. the
‘Contractcr:unser this, paragraph.

092, "Eheicdntractm:éhéll"hato;theﬁi'g_h'tﬁ:chmgmmmﬁme'thaﬁammofﬂib‘hdiwimﬂ
Adescribed:ebove:as.deemed-necessary provided that amy-such change is:

'nch effctive. wil the Commandant of the NH Veterans Homs actually recelves

5:9:3;  Chaniges of the hamed Tiaistm. by the. Contractor mmust be made in. wriiting and

 forwatded; to; NE Veterans: Home, ‘Business. Administrator; 139 Wiititer 'Strect,
Tiiton, NH.03276: |
] .'1" p - ® . - o N

c i ‘the 'Conu'a;ctﬁr-{oh all' smatters “pertahiing o the Contract, &nd 80y
renswals. fhereaf: Such iepresentative shall. b emthorized and empowered B
represent: the-Contractor regarding-dll aspects of the Contract and.any renowals
thereo} l




9:12.

9.13,

9.10.2, Monitoring the ‘Contractor’s, eomphaneq with the fecns:of ths Contract, and any

o renowalpthareof;

9.103. Receivingmudiresponding’ tonﬂlnnqu{dns andmoquests:made by NE: Veterans Homs
irr the tims-frames: 4nd format' spaciﬁedbyNHchnx Homs in this KEP-tnid 1o
the:Cantrack and sy Tonowils thisreof: and:

5,104 Meetmgmttucprucn{amm Vieterans Home on éperiodit arasneedsd basis
to resolva ism whxch"mayarmn.

v - Jaison ‘Res Aliffes: The NH Veterans Business
Ad:mnmtor shal] actu}mm bctwemﬁin Cbnjmctor and NH; Veferns Homa for the
:daretion of the Contract-and gy refiewals thereqf NH"Vieterans Heimp feseives thesright to
ghangd: its-represéntative; at {ts 4ole discretion,, driring: the: temh -6f the: Contract; ‘afid shall
provide.thd: Coz:tracfurwfﬁlmﬁm.noﬁce ofiguch:shatige. Rbsponsibﬂitfﬂs‘ g£1ths NH Vietérang
Home representative:are:

GEL1.. Rerprescnﬁngthn.m':[%tmm Homs. ondll matters:pertaining to the;Contract. The
' Pepresentative:shall. be-authtiized and smpowered: to represerit-ihie NE Veterans
Homs reparding:all agpects.of tho«Contract, mbject:fosths epproyei.of the Governor-
and Bxecutive: Coumeit:ofthe:State-of New Hampalire, whiere:needed;
9112, Monitoring ‘compliance with the:terms. of the Cantract;
Q1L3: Respouding to-all ingquitics sind requests related to: the ‘Contract ‘nads: iy, the-
_ Conractot, nnﬂczthsrmm&a;nﬂwiﬁﬂnm timis frameg: gpecified by thi Contrack:;
QTl4.  Meeting with the; Conmmfs represaritativeron.a peflodic or as-noedsd basts énd
Tesolvingissues which:arias;. a.'nﬂ,

915 Informing fhe:Contracton of any discretionany action” taken Ty MEL Vieterans-Horhe -
pursnant to¥ thtrpmmmns of the:Confract.

b ting R ments: The NH Veterans Home:shall, -atfts sobo-dlsaretions;

9~1?.1 Request theContiactortoprovide procfiofany and:all peemits, licenses/certifications
moperfaim Temporary Staffing Services s required by autharities havinglocal, stats.
.andfor. Yederal Jurisifition. it any- thne: dising: the: lifs of s (Contract :and 'any’
zenswalsthersaf}

9.122. RequestthieContractor to,provide-any andiallteparts:on:an egnesdadbasisiaccarding.
o a-schedhife and format tobesdeterming by the NH: Véterans Flomey and

9.12.3. Reparts and/or information requests -ghall: he: forwarded o NE Vieterans: Homs;,
BuainessAdmmisuator 139 Winter-St; Tilion, NEE.

‘Perfo iafi NE"VutcmmHomcahﬂLntita solo.discretion::

9 3.5 Momtar and.evaluate:the Contmctox ‘sicompliance with:theterms of therGontract.and:

‘any, renewils tHiereof: fhis: shall inclule review: of the: required ‘qualifications of

“Femporary Staff providediby the Contractorand complionse with-lis threa (3)day.

business notioe for planned wafF requests.and the-ons (1).day business-natioe far.

mhma&smﬂmqumm,
. i3 Thoﬂmnfkmi&nt&::ﬂmmumﬂﬂhonAdmﬁimquwdcw

of the WH Veterang Horne may mest, with the ¢ tor-at asifitmoritof four@);
Himes:6:yearJo-asscssthn perfarmancs of the Contractoryalative tothie Confactor's
:compliance with'the: Contract;

9.13.3. TRequest-additiondlrep aﬁmand!ormdmfﬁu NH Veterans Homs:deats; necessary
.for the purpozes of: monItndng and’ evalusting the: performance . of fhe ‘Coentractor

... undgrtheContract;
9.13@. Iuform: ‘the:Contractor:of: my‘dmsaﬂsfacﬁon with:the Confractor’s pedformance.ani:
. 'includoreqtﬂmmmﬁ; fcn- corrective-action;

9.13.5. Ternitnate:the:Comfact, IfNH VeterdnsHome:deterriines thet the/Contractor fa:
9.13:5... Not invcomplianos with, the: tarms; of the:Contract;
9.13.5%. HasIostorhasbeen notiffed: ofintertici to:oss{beir dcareditation and/

-orlicengure;



\
|

9.13:6:3. Heslostor liss béemnotifiedof ifitentitn folose dfieir Federdl sertification:
_ ~ andforiicensure; and. |« , o
0.13:54, I@M*mvsm%m;oﬁmapmnq&byﬁlawg

10, Othe#Cortract Brovislons: |
107 Modificafions 4o: the Co Inthcscmm"cfany dissatisfaction with ‘the ‘Contractor’s:
L@eﬁémﬁmﬁeﬂﬁﬂ&fmﬁg’ﬁomeﬁiﬂfinfbnnwfhc:Cbntmnmr-'ofanyidibaaﬁsfadﬁbn;and'w’ill'.
includeequirerments for'comectivoaction) ‘ ‘
1041 q-‘ﬁg:m;vm.Hgms=?haﬁam;ftght.mitmninﬁmmbacbnmt,:m&any _
tenewal Contricts:tiereof; if the NH Veterans:Home:determines thit the:Contractor:
i}
8.) Notihicomphiatice it the;téring:afithe,Contract;.ar!
B As‘:oihemﬁbe:pgg;ii&bd

mifftnd byl or-as stipulatod-within- this Contract.

10.2, Chordinstion of Bfforts: The: Contractor shall filly coordinate:His or fier activities in fhe
performance:of the:Contract with those: df the IE Veterats Home: As the wotk:of, tiie Contrsctor:
progresses; the Contractor il make: advice-and information on matters-covered By the Contract
availble to NEF Vietérins ot 85 tequestedsy: NEF Veterans Home througfiout the effective:period-of
the'Gontract and any fenewals theveof. T

‘11 Baskrupicy-or:Insdivency Proceeding Notifleations:

R AN ;U,paniﬁlin‘sgffﬁrmy-ibaﬂhugfqyminaoLw::wymnepﬁodhg%byortaggmst;ﬂméGmm:,‘-whnthc_n
volimtery ordnvoluritary, or upon Alie sppoinfment of'a toceiver, frustes; or assignes for-the
benefit of credifors; the:Contractor:shallinotify, e NH Veterans, Homedmmediafely.

T2, Hpmfloanﬁng_:oﬁtho&mﬁons;hmdmfdenﬁﬂe&;ﬁn‘m‘ﬁmfﬁbmmmu the:right at.its
sole discretfon'to-either.cancél the Contract:in-whole or in-part, or, ro-affirm. the. Contract in
whlb or inspart. '

|
|
12, .:E_F:_'p_ibodln;eﬁtzhtﬂie-eonmact;! |

12.1. TheContract bétweer th8 VK Vieterans Fin:and theContrator shall-cansist:of
1211, Regquest forPropasal (KEP)andariy amendments therslos
1212, Proposdl: submitfed by the. Vendor in rosponse 10 the RFE; #nd/or.1:3:Negotiatod
‘Hoqumert (Contract). agrecd to by and between: the: pasties that is: miified by &
“tmesting ofithie minde"afer carefil considaration'of ell of tie terms‘and conditions,
ead that is. appraved by the: Governar ‘and Bxecutive:Council: of ‘the;State of New.
122 lnthmwenrﬂfamonﬂmtmlangnage"bmlvmthn documents referenced:above, fhe provisions.

.an&moqpﬁcmnntgfuﬁﬂbﬁmﬂ?&rﬁ&r@%ﬁthfﬂiamcpﬁﬁeﬁma:dftediin.?l@iI.‘2-..ahn'11

12.3: 'ﬁdmvm?ﬂomﬁmesztheﬁgb#w=plhx"l-_-f'iazgy;wmac&{nifmlhﬁonahip;mmﬁimg?ﬁth-
ilibfqo_nclm"e_x;cé_:oﬁd_ie:Cohu'a.'ptbf,;gp&kﬁpﬁw’fitdmclﬁﬂﬁba’ﬁbﬁ..M;ggvetﬁ:hrtas‘e;pfnbpﬂi@;-
wiithy this applicable requinements ‘iz-,s"ti;gsd..irﬁﬁnR—F.P-n;-it‘hh*’-ﬁmddf}&?t‘dpow and/oz the-regult
-of a:Contract,

13.Cancellation.of Contract: !
19.1. ‘"The/NE Veterans' Home may: cancel the Contract af -any :time for ‘hreach.of contractual
obligitionsby praviding the Gbnﬁ'ndtorw:#iﬂlaawﬁtﬁn'-noﬁbafoimh cancellstion.
133, ShouldheNH Veteranis:Home exercise ts-xight-to cancel4he Contract foruch-reasons, the:
' fo@pﬁﬂdﬁbpahﬁb&qmn:eﬁ'@dﬁie:onﬁgdﬂb@mefdfiimtha;rngﬁcefpicanqanaﬁan»scnt;’coz
tho,Contactor, NN
133, ‘TheNEVéteians Homeiressiveathioripht tolerminate e Cortra otwithout pesalty ot recourse;
By, givingthe'Contractor wiittannotlos:of such terminafi on atisastsixty (603-days prior tothe-
offgctivo tormination:date., _l » _ _
13.4. “TheNH Veterans:Homis reserves thorzight to «caiicel this Comtract:for-fiie convenience: of the:
‘Stite with:fiopenalties by giving:he Contrattor slxty (§0) diya.riotios of sald cappeliation.

ST



14, Contractor Transition; |
“NH Veterans: Homs, &t ity dlscretien, for-adty ‘Contract: msulhngﬁ'omﬂmBEP may vequire: ths:
Contrictar'to wark cooperatively with. any ‘prodecesaor: and/dr Succesdor: Vandbr to:sgsure:the brdexly:
and:vrifnterrupted transitionfrom;oiie Vendor $0:enathar:

15, Au&itrknqnimmsnt' r
Conttragtor: agress 16:-comply with. any: reconnnanﬂaﬁons rislng! frofo_pertodic dndits o the.

-petformange of this contract; providing they-dol not'requirs any unreasongbles Hrdlahip, which,would:
normally.affect-theealue ofthe Confract

16. Additional Ttems/Locations:
Uhon agresment; of both parfies;, additional eqmpmem’ andlor: btiar-fcifidey helonging. to the NH'
WMeterans Home; mnyho adabd to'the Contract: T, flisveame respect; equipmentand/or ficihities Tisted.
ag part-of thi:provision, of services:ofthe: Contract may- be dalbted agwell.

17. Information:
17.1.  Inperformingiits.obligationsunder theiConttact, the:Contractor miy ghihvacceds foinformation:
-of marsing. oms. residents, including confidentiaf information. “The. Contractor shall not use
information developed or-obiathed: tfing ths performance.of;:or acquired:ar developed: by
'reasan of the Contract; except as 1s-directly-conmected to.andnecagsary: far the:Contractor’s:
_ ‘performance noder the-Contract.
17.2.. "The:Conkractor-agrees to:maintain ﬂlcﬁunﬁaanhalﬂy oftand to:protect Eromeunauthorized vae,
disclosure; ‘publication, reproduction myand Il information of*the residsir thit bebomes:
availahlerto i Contraotor in'contisctionwith, itatpetforminosunderdhs Confteot:
‘ izedise oi dipclosurs cfthevesidint’s infarmation, thie:Contrastee shall
imadlately notiﬁtho WH Veterans Hotns.

17:4. Al inaterial doveloped or ‘acquired by the Contractor; dul o  work; pérfammed: under; the:
-Cotitrast; shall besome: thqpmportyof‘the Stateof New Hatnpstiite. No-matsfial orseports.
prepared by-the:Contractor shallbe: rdleascit to: #he-publicwithout:the prior-wiitten:consent-of
"NH Veterans Home:

17,5. Allfinancisl,: stabsfrcameonnal,and'forfechmcal daty Supplisd by NH ViEtsrany Homsito:the

" Contractor.ars torfidentisl. Ths Confractar ji raquired o, use reasonable vare 49 protect:fhe:
confidentialtty-af such-date. Anyme,-aa!ohr offiting:of thiindtita duany-form by the Contractor;,
orany-individual'or etitityin theaCmtractur'B\c'hErgenor employ, will be-consideredia viglation;
of the Contragt and.any rensivals thereof and triay bo causo: Bty -Contract tetminatiar, Tn:
addifion;, such conduct ey be rcpm’ced to-this ‘State: Attorney-General for;possﬂ:la criminal’

‘progecutidn..

173, |

18, Public’Records:
NHRSA 91-A guaranfees’access to:public: rncords Ax.sach,.all: responses'tcra icompetitive golicitation.
are:public recordsunless.exemptby-law: Any: ﬁlf'o:rmaﬂonsuhm{&edas part ofia bidinresponse toithis-
Request for ‘Proposal orRequest for Bid: CRF.'B) ochqum for Informatmn (RFI)rmayhasub_tecﬁo
pubhoﬂmcfusumundm ‘RSK 91-A, http:/fawwige afh
Inaﬂmﬁan,maocordnwammmg-?! it

onlma via the websité: TmnsgarcntNH, ' il ;
financlil Inforpistion and: propifetary mfonnaﬁon suchm tm&enmtn,, busiwr aud. Bnsndial,
models and foracasts anﬂpmpﬂetaw ‘i‘oumﬂasumy bmexempi ﬂ-om]mmimﬂisalomnndm RE8A N~
A — N : S htm. IfﬁBidﬂerbGIfemthnt.my
infcrmaﬂon submittod in responn to e !chuns! for’ . Bid or Inibnmi:i’on. ‘shotld b kept
confidentisl .as: finengial or proprietary- mfuumﬂon, B“iddcr must specifically identify that
mfarma.ﬁon fneletter o ﬂmStzte:Agwgy Ruilure to:conmplywith thissection may be grounds forths

T Wemder Inttlale SRl

et




complets:disciosure of, ‘ali:submitted material not-in compliance-with thissection.

19; ‘SpecialiNotes:

T2,

193,

194
19.5

15:6:

193.

:TheMﬁg@:wﬁtﬁdﬁngg:oﬁho;secﬁpm:oﬁ!thi&dbdumcnffardv;for‘pon‘lc-ni'c‘me’on‘]y‘gnd.ﬂhall
not/dffect theinterpretation ofiany seotion.
"The N Viéterans Home:reservesthetight tocequiire use, of e hirdparty sdministrator. duying

fhelifé:afthe'Contiust encheny, rediewals:thereof.
Wotwithstanding the-foregoing; or any:provision of this Agresemerit foilip.eontraiy; i ioievent

.‘sl_’m'll{Ghﬂﬂ'«i’a‘é's'ft‘oéfgdﬂiﬂesébe“Ellowed;thatmédif-_y"th&“ﬁomnlﬁﬁbﬂ@éf@iﬁ“ﬁ@hﬁﬁiﬂﬁon"'

uf the Agreement. o -

The N Veterans Flomeshilll niot be Held liable for fimdérs, placement, advertising fess-or.any-
‘related:hiring fecgincumed by the Contradtor,

T NEE Veterans Home shalk b bield liblo £ relocation expensos:to include: Iodging,

‘temporary housiag o mileaigo.foss:es & totditionof employmentiof the Confractor's staffing

personnal;fordha durition or termyof fhisContract And any reriewilsititeroaf.

The'NEL Vetarans; Homer shall nat agres 5 Hefildted .damage provisions on behalf of the
Contractor and/or exployees representedby:(lis. Contractor. If the:Coritractor requires-tha NH
Nletersns HomesstafF signatare-validadionsof-the:Contrector i ciapioyeey work scheduleand/or
u.me»ahcct,ﬁmComctonha]lmog:ﬁn )

NH Veterans Home:staffidoes not have:contracting:and:payment authority:




Budget & Method of Payment:

1. Budget(Budget Sheet); Ticensed Norsing Azsistants (ENAY:
1.2 Licensed Nursing Assistant Feo Schdhle;

1 - wa, 5".‘3;":.:-' i ,-w';rnaensads -3t Axﬂmﬁﬂ@tﬂ)@e&ﬁ&wmia 1—1&@\“* e,

S P T LN

Serview | ) ‘Estiiated Volume/ | .LNAHourly ° _
Scheduls: Hours of Work/Shift. Hours: : Rato | HxtenddiGost |

;5Wee'maya " GASANC - JUSPMDayY | Jdpsa ZJ-‘(‘?’ 390/3?39@

I | 3:00PM = IX-30PM" : 3 R SN
| Weekdays: | (Rveningy o 14,952 Z}‘t"'f (&1 2he. 84
| Wooltags | 13:00PM.— 7:00AMNIERE; N kA %f €. B’E’Q
‘Weekends | i6ASAM-NIPMDay] | 374k

. : soom-u.am:M PO ORI,

|22y [torees se|

’; I i > S} A p2, 3% |
Weekends | 11:0DEM —T00AM (Night). | 2744 [F3¢Y (2477 3% |

;:Fiotidiy' IGfJ!JSM-uBtI-'SPMT(DEy:) N 24 3'1 *‘{r'/ : BDZJ'G
Holidag ?Bmu.som " .?J Y| s ﬂ
; i :l;

?m.li'day- _11:00P M T:00 ANE(NTght) -f 7 S =3 ;‘ &{V “9?3 53

' Thres Year ‘Budgst fut‘TampomryINASeﬂiceﬁfmhto Al # 15 IBE, T So
: column ). ,

<
il

Acttual hours-to berused. over the enfire 3 yearconnwfwﬂlvm;\upinnndwﬂlnotaxwedﬂiomaﬁmm
total. service utilization. hours listed sbove.. This will provida a;:pmnmalo aervice-equivalengy-of up-to 3
full*time LNA-for-eseh-shift:




2. Budget(Bidget:Shieet), RegisteredNurses. (RN):
2.1. Registerod Numing Fee:Schodile:

;

TRz v e RO G GO NGl (RO e Sebledly, 7. oo

Seriite | b mtmeesVotimel | BNHedly 1
Scheifale: |  Hoursof Wort/Shiftr | ‘Hours | " Ratsw | Extended:Cobt

Weekisyy | 645K~ 3:15M (Diryy - omes | ey ' YSZH8.T2

-’ | 3100BME- £i308M. Ca ettt | ot congicm |
 Weekilays | {Bvening) | 9968 g ‘!‘? FY 4P HETT |

Weeacdm I‘l'OOPM-'IOOAMMt) 9,968 47 i "f’?Z,,SJ?-_‘h.

Weekmas FASANC_AIPMDay) | 2496 4(‘? Fy \/eSdo2. 2y

I3 i

1 3:00EM —11:30BNE W 270 1 rop: 25 ZYJ
| Weekends ] (Bvening) 2496 ks i Galkisakii

Wsskints; uoom-vomgg@_ o agss | 24y
67- "/V | BT oty

Holthy | 6ASAM-3ISEM@n) | 16

i 1 3:00BM-—111{30BNE, : . J"f ; ‘Z(}‘ .: Bo7.0u |

Holiday- (Bvening) .. _i6

Holiday | LMO0RM-—7:00AM:QNgES: | w LY F¥ | 9770¥

: ghmzvéaf-ﬁpmt-?rmmnorww Sersices Gubtotaleciomn | F 1, 626, #9F F o

Actual hours to'be-used over-the entire3:ysar-coniract will vary; up:to-und'willnot-exceed the'maximum
ot service-utilization hours Histed above;. This will' provide: approximate service equivalency ofup o 2
fall: imenurses: for eachahift. :




< Budget (Budget:Sheef), Licensed Practical Nmesr(LPN)
3.1 Licénsed Practical Nursing Rea Schaduls:

_pBsee- s Titened:Practival:Nuesing (EPNj BeaSthednlotisiome o " UL
: . . . 4 '

Xt B | C=(ATE)

Servics | _ ;BsﬁmaladVohmrf LENHowy, | o
Scheile | HoumofWork/SHEt Hoirs ]  Rale  p Extended Gost

k

Wedite | GdsmvNismpey | pek [ TONYY /‘W,f:?‘r‘“f?é

| 300PM—11:308M i | | TP P
Whekdiyi | (Bvealng) . . Rt b B C 2o ot

| Weakigsis | TLOGPM-—~'T:00 AR (NTEE¢) ___ 9,068 _ 42‘ i/qs m"""""
| Weckends _;s-—i‘s«m-a':im-fmﬂ_ i 1/2' ?l/ ’le?“-""':
? ?oom-u.aum | 189222y

4 .z/:st:“*"-""'*’*’"’;

. 2,496

{ Holiday Gi4SAM = 3:15PM.(Bay). b g é’é”‘f‘/ SFh L

| Whoekends | ‘Ti00Nr —7:00h (it

3:00PM.—~11:308M, w— o, i
| Eoliday .| Gveningy | ” ‘/8 5/4/ ;‘?&ay !

_(('J, 9(927' Gio F0y "

| Holidigy :?ﬁi»;ﬁorm;#&oovaﬁaﬂiihf)l_. P . s

ooy

| Three Year Budget'for Temporaty msml(mbmur sé' 1, 294 "-‘i‘f-f’?“'!.‘"'-é=3?’=°f
i cotrmn:C) » R B}

~Actuat hours’to. be-used-over, the-entire 3zyear;contruct wilt vary, up:tosand will:not.sxcsed:ths; fraximum.
total servics utilizafion hours:listedisbove. This-will provids. approximats: servicescquivalency-ofup:to 2,
full:time nurses: foreach ahift.




4. Budget (Sndget:Shest), Othier Designations

4],

Support:Staff

e *“'"’*WSUDW

o s A
B
LI W o

Ravironmental

e‘Schednle*‘Rr T

L

B

G

Houmof Wolk/Shiff

- ‘HourtyRate .

Bxtended-Cost

 G:00AM:2:30EM{(Dsy)

2l.60.

lo3¢5d, o]

|

| 2:30BM=T1:00PM(Biveriing) |

i
J
i
[

235 2HLRY

: g,DQPM-S'.%OAM;(Nlm

|

: 230: 6 & |2

kS

| 6:00AM:2:30EM (D)

o+

Gl 4ol

\f Wedkends-

- 2:30PNE- 1120050 (Buesing) |

2,496;

2496

2§ 66

63,9760 |

' R i
| G:00PMSOAMNIgHY]

_ ZO%. B0

. Haliday:

| Hotidsy-

- 600N PN Diny)

_ | 2:30PM=11:00PM:(Evening}. |.

1256

18 : 26. ;@,0-.

YZ5 6o

“Holiday

| 9:00BM3-30AM (Night).

16

{FTtiree Vear Budget:for Tempariry Suppart Services:{subitotal calumn; ¢
%) . .

|s_#Fed o0 s |

Actnal ours to.beiised:over the antire 3-yeat:contract will vary; upito: end" will not exceed: the maximum.
total service;itilization boirs: listed-above. :

Veoidar Dntttaler 2 L-g~

Z/f%/zrl.
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7560 :fzs;@zzw.ej

| Weektleys

; mPM-saoPM(@;@

: '-.aso’qm.:-;:a.om.is?);

2169 iy viz B

_:Holiday

| 24, 6o

26if, Go |

| :Holiday

| T:O0AM - 3130PM {Diy)

_16

126,66 | w2 6o |

) ~Ho1iday

|| LE00ANE ~7:30PNL (Bveaig)

| 12PME8: 30PN QNTght),

16

| 2% o

Hdhso |

L€

f. ‘Thires YearBuiget for-Temporary’ SupportSe:rvim (mhtotalfcolnmn ,

| §79, 558 € e

Adtualhoursﬁo be- usedover. the:entite: S-year contract will Vary,

totalservice utilizition’ ‘hours; listed:above.

- up-to:and will notexceed the maXxinmuit:

.

~
~

m .

;e

sllppmsmu.swmxe

P

"!

mmvoﬂm :

=

A

B | C=(@&"B)

1. ServicoSohiedule. |

Betmaind Vot |
‘Hours :

Houly Rats | Bitended Cost |

| 7:00AM =~ 3:30PM (Daydi

| BBy

TU L

- Weckdays:

| columin:C)

 Thiree Year Budieét for TerporarySupportServices(fubfotal

Actusl hiours tobe: usedmerihe entire Isyear contract;

1o’tnl scrvxda rufilization hidrs: ligtedrabove.

wﬂimg-np:fmmd—vﬁllmﬁ excoed: the:maximum:

1
LT

it sadl

e
-

N

pr

33 BuppOrLStatee SCHRADIE: 1.y, o

] ‘C:='1(;&"B. )

Y

. ServicoiSctiedule: |

1 Estimated Volume/
Howrsof Work/SEiftt -

‘Hours:

Rate: | Bxtendid‘Cost

Wackiay.

TopLicten

;:‘Weckﬂsya' flary

Y T00AM = 3:30P M (D)

{ 3:30PM—10:00PME¢Evening)

5968

" Z‘fvgq
- Z2.50. |

ety

| v2:000m— 630amt QUEEY

9:968"

g &-3‘“ ‘69 ' JJJ; Mﬁa

| 'T:00ANE—3:30BM (Dey)

128

23@0 ] 254452 B +

1 Weodkends

Vendor Gtils 2o
&frrlzi




. A i {
| Wekends | S30PM-t000emEvenind) | ass | b tf aenkal

Weikeods | 2om-caomvugy | mags {2660 {63800
Holiday: 004N ~3:30PM Dayy | g [EEST | g b |
oty oM TG g | v [ POG% | ¥Rl o |

Holiday _| 13omM-G3oAMNigh) | .. 16 Z?‘-GQ .60

Tm:u Yedr Buﬂgat for: Tempurary Suppo):tSarvlce: (subtotal cohnm p o )
Cp e S:..?;‘-Zﬁ,;o';é‘!..me

Actnal hours to be.used overithe:entira3-yoar conbract ~will vary; up-to.and will-not exceed the maximnm
‘total servics utilization Kours Jisted:above;

4, Methiod:of Paymrent:

4.1, Servicesareits beitivoicednonthly commenting thirtir@0):days after the.steirtstservice; Dus
dastes for morithly involces willBe tha: L5 of the:taanth follaving the:monthin whickservices
ere:provided:

42, Orginel ipvoices: halk bie: seqit fo; fhie: NH Vigtetuns Home,, Atin; Director, of ‘Risldent Care
Services, 139 WinferStreet, Pilton, NFT03276 for-

43, Once. appmved, the: original‘invoices.shall’be. fm'wmio fheDepartment’s Buginess-Dffice
for;processing. -

4.4,  The NH Veterans ‘Home thay mike .adjustments to the: paymerit emount ‘fdentified on' o
Contractor's monfily involcé:, TheNH:Veterans Home:iisll suspend payinent o & fovoiceit
andtivoleois notin accorlmicerwith thednstrictionyesabshed: ‘b thie NH Vetatans Hameind

, Contract Torms: bl CondiﬂonmnﬂBstimatedBudgaMhod af Bsymont; Exlifbit‘B;

45 ThoNH Vefarens Homo muy-isguo pryincnt-to: e Contractér -witlih thiity: @O)Mywufi'e‘odﬁ
of amappmved invoice: Involces:shalBeiteniized:and:contain the follovitg information::
4.5.1, Invoice date:agd: nunibier;,

4,52 ;aocmmty pame arid ssociated, Contigctor;acegunt Mumber, (:f applicabla)uapmaenting
ty name;
454, Quantily and. mumber of Bom per Temporary ‘Nursing: Proféssional. :and :shift
assignment.forsarvices:
4.5.4. Temized-sarvice/prodact: total‘chnrgo.pcr servicafproduct type;.and:
435.5. Aftach itemized -detdilsd: time sheet- For el Femparary: Nursing; Frofessional 1o
_ monfhly Confractorinvoics,.

46; Contractor omorsresulting iny service-andor produst:chargs-shall. bo-at; th-: xpense - of the-

‘Corftractor to include:

46.1,  Assignmentiof incarrectservicé type.of Temporafy Staffing Proféssional;

462, Anyrelstedravél expenses; for the-Contractes™s Temparary Stafﬁng:l!mfesstmal to
thes &cn’ﬂbﬂ«

47.  Payment shall'be;made to.tho name and.address identiffed;in.the:Cortract as:the "Contractor”
unless:(a)-the Contractor‘has.autharized a,dffféerent name and-mailing address tn-writing:or;
{b). authiorized a different:namae and malling; address.in an officiil' State.of:Now Hampdhire
Ccmnctoanglstraﬂan App]ica.tfon Form; or'(c) unlessia courtef law specifies otherwiss. ‘Fhe:

) Vm‘doﬂl’n!dah: F




5

48,

4.9,

#11,

4312,

54.

C’dn'tmgtqr- #hsll. mot involoe, :féderali fax. The State’s tax:exenmpt «certificaté. number iz
026000618 W. T o
Weekday- billing period for fiie: Day shift-ahall begin at 7AM and-end af 3PM {Monday -
Filday); weekday billing;perod: for'ths Bveaing dFift atsll begin &t 3PM andl. end 8¢ [1PM
{MondayFriday); weokday billinggetiod for tho Night dhift iall begi at KM (Manday -
‘Tinyrady. and. Simday)iand end at 7AM [Phosday- iidiay and Monday), respectfilly. Far
billing-pusposes-culy, fie-billing:period for weskda 7 Day, Evening and Night shifta:ahall not
nhids the one-half hour {1#2) impaldmealibreal. .

Weskend hilling;period for therDay-shilt shall begin st TAM ang-end st 3PM.(Saterday and
‘Similay); woikend:bilfing: period for this Bvening:aiift,aliill' begin & 36M and end at TIPM
(Shﬁnﬂqmﬁstnday);m&:wwkendiﬁ'@t-'sﬁmis._sha,mbe'g’;iﬁat 11PM on Friday #nd:Sxturday

dnd cndat TAM on-Saturday and Sunday, Tespectfiilly. Farhilling purposes'only, the: billing

period still not inclods theions half hour (122} umpaid moal.brodk:
Weskday, Weskend and HOliday billing shall not'bs applied unless an.assigned ‘Femporary
Staffing: Profssiotil netlilly 6rks on the, prospective: Day (6:30AM = :3PM], Evesing,
(230PNC=11EM) and Night (10:30FM - 7N ehiftand the billing period'dball notdnclude:
‘Holiday Diay billing perio@ehall begin'dt AN anchend.at 3PN Holiday Evesing billingshall
Tregin ut 3EM and end'st 11PN Holiitey Night stif billiog poriod:dhall bugin et 12AM of e
‘Eoliday-and &nd ot FTAM of ths ‘calendar Holiday date and shall not be combined, with 2
‘Weskday Bvening; Night or Weekend: Disy; Bvening.or Night rate.
;For-pont@cﬂn‘smom,mu&nis'aﬂﬁkcal Calendar Year:starts on July 1st-and;ends-on June:
3080 the-following year:. For budgeting, putposes; yoar one {1) of the: Contract shall.end.an
Junei30,:2023. : .

Appropdation:ofFunding:

The Cofitracior shell agree: Giat the‘fimis expended:for the:purposes of the:Contract must be:
spproptiated by the Gerieral: Cout-otip Stateiof Now Hampalilre:for cach Stafn fiscal yoar
sifhout peniliy or termination-costs:Esuch furids arp.oot il appropristed: ;
541 e wmrﬁ!atmn&smmtﬁﬂlxagpmpﬁﬁdfmm@ﬂmcﬁﬁﬁmormﬂl
:mt;gmh'bif:onioﬁgnﬁégﬁnﬁfﬂﬂ‘vmHm;&nﬁqghth.gmmd&éoﬁ&adffoz :
dHteminte: solntiony end remedies 43 Gnemed .nacessary, ‘for- the conduct of State
512 T'her:uqnt\:munmmadjnthﬂmm’amphshﬂnmﬁ/m#any amenitmants, thereof. on
thesexecution oty gption to:extondithe:Contract.

Vnwm%t



STANDARD EXHIBIT D

“The:Contractor {dentified in Section 1.3.0f the GeneralProvisions:of the:Agreedient:
agrees;to cormiply with the:Hedlth Insurance:Portabllity-and Accountability Act Public Law, 104-
191 .and with-the Standards fér Privacy of Indmduailyldanﬁﬂable Heglth.Jaformation; 45 CFR.
Parts: 160 and 164, Asdefined herein, “Business Associate™ shallimeanthé Contractor: andisitb
contractors and-agetitstofthe Centmctorﬂ'la:t wreceive, use-orhaye accesstorprotected health:
information under this-Agreemeritand “Covered Entity” shallmean theNev Hanipshire: Weterans
Home..

‘BUSINESS ASSOCIATE AGREEMENT

1)  Definitions.

“Designiited Record:Set*shal} have the:samemeaning:as-therterm, “designeted record.
s6t™in 45 CER Section 164:501,

b. Qgt_a_ﬁggmgmr’ shall have thesante: meamng,asrthe ferm’ "‘data-aggrqgauqn" in 45
CFR:Section 164.501.
€,

«eperations” in 45 CfR. Section: 164 501.
AA™ means the Health Inisiurance Portability and. Acoountability édt-of 1996, Bublic

CH ACT meansttlic Heaith Tnformation. Technology for Ecenomic:and Clinical
Hexldth, R'egulatiens ameunced in Fedoral Regiifei August 24, 2009%in sffect bs of September23,
:2009:

&i. “Individual™ shall have the:same meaningras thesterm, ~indtvidualt™it 45 CPR Section
164,501 -and shall clodésa person whe quahﬁcs g8 a:persormf reprosentative in accordance with,
45 CPR: Section 164,501(g). .

f. Privacy Rule” shall neantiie Standards for Privasy of Individually IdentifiableHealth
Information gt 45 CER Parts 160-and 164; promitlgated ynder HIPAA by the Unfted States
Department of Health.and Flumen Services.

Protected Hexlth Information shall have:the same mearding as the term. “protected.

8- g ; . ; .
‘health,information™in 45 CFR Section 164501, I‘nﬁit_;;ﬂ_"ftx-theeinfdunﬁﬁomcreaan'-.‘ermciued;jby
Business Associata fom or-on behalf of CoverediEntity.

h: ired:by Law” shili have the same:meaning as theterim: “yequired by law” in:45
CFR Secnon 164, 501 '

i “Secretary " shallméan the Seciretary-of this New: Hampshire Veterans Home:orhisTher
designee.

J- Cther Definitiais - Adl torms not-otheywise defined hercin shall haverthe meaning;
‘estiblished underds G:E'R. Parts 160, 62 and! b6%; asdmended from tine:to fime:

wl':.;_. ha b,



@y  Useand Dls'éiﬁsure--tiﬁ?-rot‘ecté(‘_i{*l_{ealﬂiflmfol:m-atfio‘n'.

4. Business:Associate:shialiiotuse-ar diselose PHI except as reasonably DECEsSARyto
pravide the:services gublinedunder ExhibitA ahthe Agreoment. Fuither; the Business Assaciate
shall'not; and shal] €nsure thit its:directdrs, '@ﬁicerq;;cmplqyé_es;mdfﬁ;gérfﬁ, tlo;;ndt.usef_e:ﬁsclbser
PHI imsany manﬂcn?ﬂiatfwould&cons_gm‘a..si'_ibi'aﬂbﬁ of the: Privacy Ruoleifiso used by Covered

b Business. Associate:may-use:or-discloss PHI:

()  forthe proper management.and admiftistration o¢¥the Business Associate;
Giy a5 requiréd: by:law, pursud m‘--ﬁto':th'e*'temnsi-s&t‘-?szth in:panagraph. d. helow, or

giiey  fordateidg lqg_atimr;}fui:pr}seéf-fpj?tﬁeehgﬂm'tcafe; wperattons of Covered Entity:

c. T the extent Bisiness: Aissociate is permitted undes the Agresment to-disclose PHI fo'a
third party; Basiness: Asspciate must-dbsin, iiof toimaking any suoh. disclosure, T reasonable
assurapces: from fire third party that such PHI will be hold canfidesitially «nd used or further
disolosed only :as required by:law or for the-purpose for whiich it was diselosed to- the-third party;
end (i) .an. agreement from such third, pazty o immediately notify Business: Associate of any

breaches.of the:confidentiality. of thePHI, t‘oéﬁ-ia:ex’téhtiit.ﬁ@&-oh_t_@ined'biawledge.»of such breach.

. The Business: Assodiate:shallrot, umless such disclosureis reasondbly-agoessary 1o
gp_,ro.\ii’gi‘g‘,~s_ontiCes-éupﬂgrAE’x‘liiBilt.A.miﬁ-;hc'ﬁ;gmément, disclose any PHI in-response ta a:request for
disclosuze on-the basis.fiat it i required- by, {lam,.wi_t}mu'tfﬁ'mt;nbﬁfjing,eo:\fereﬂ wntity so'that
overed Enlity has an-pgpnntuﬁity_,-*mmhjéﬁt;t_@:th@ﬁiﬂﬂb;sute,:andzité seek agg:apr’:iatc;télief If

‘Covered Entity, ohjectstoisuehidisclosure; the Business:Associate shafl'refrainfiom disclasing the
PHE until Covered Entity has:éxhaugted:all remedies.

e, '-If‘tthCb»:ened'Enﬁfy rotiflesitiie Business. Assosiate that Covered Entity has:ggreed to'be
biouind: by additiomal restrictions-on:the uses.or-disclosures:of PHI pursuant to the Privacy Rule,

thefBus‘iines._s.,;A;ssenihgé-fsﬁall o bGUnﬂ_:'t;g'esuc‘h"aﬂdiﬂeﬁaflssesﬁcﬁbns}:_a'nd $hall net disctose.PHI in.
vislation:of such.additiona] restiictions.

@ bl ationsand

Activities of Buginess A ociate,

a: Business; Assaciatgshull.cépart miﬂiea’c’ie‘s‘i'-gnafed?rimaqy-Ofﬁcer,af-C“ovemd.Eﬁt‘rmfin-_ :
writing; 80y use or _?iisdlosure:’qfﬁPEH in'violation:af the Agreement, of which it 'becemes aware,
within two {2) "husl‘nas‘s_-;d&ys-oﬁbecenﬁngeammaoﬂsuc&-unauthaﬁ,zedhu3¢-t;_r, disclosure:.

b Business. Associate shall-use.appropriate saféguards:to;prevent the-use:or disclosure-of
:PHT otherthan es-permitted by the:Agreement.

i Bistness dssociate:shall make available dll.af s internal policies and.procedures, books
and records:relatitigfo the;use and disclosuresof PHI received from, or-Gréated.of received by the
BusinéssAssociateon behalfof Covered Entity. t9 the Secretary. forpurpeses of determining
Covered Entity"s compliancé-with HIBAA andithe Privacy Rule and HITECH ACT and:the
Security Rule,

d. Buginess Associate shall require €l of its'bubiness:associates thatreceive; use or have
access to PHI underthe Agreenoent, fo ai'g,rﬁg-in.wciﬁngﬁo-:ndhewitosthe samerestrictions.and




conditions.on the bseand discloswre-of PEI contzined herein;including @ié ity fo retarh o
destroy the'PHI as:provided under Section {3k herein, The Covered Entity shallbs considered:a
direct third party beneficiary-of the-Contractar”s business assoofate agiesments: with Contractor's
‘business.assosiates, who-will be rec¢iving PHI plirsuantria this:Agreement,with rjghts of '
enforcement and indemnification from:suck business:assotiatey Who-shall:be governediby-

-vfl'tl-;ia dard provision#1 3:of this sgrocment for thepurpossafuse:and diselosure: ofprofected-health
information..

& Within: fiver(5) business days of receipt.of’a written. request from: Covered Entity,
Business Associats shall make.availsble: dusingniormal business hours.at.its-offices-all records;
‘books, agreements, policies and:procedures.relating o the:use.and disclosure'of PEI to;the
‘Cavetéd Entity; forpurposes of enabling Cavered Enfity-fo:détermine; Businesy Associate’s
icompliance with the termsof the Agrgement. ‘

il ‘Withini ten {20} business days oFreceiving.g writfen:reqiést fom Covered Entity;
Business Associate-shall provide:decess to PHL in n.designated record:set to'theCovered Bntity,
of s:directed by Covered Entify,fo-an individual i-orderfoineet thereguirements;uder 45 CFR
Section: 164,524,

g Withinten (J0):business days of receiving @ written request:from-Covered Entity: for-an
amendméiit of PHI'or 4 record dboutan individual:cantalned iti & Pesigriated Record Sef, the
Buginess &ssociate:shall make Such BHT yvaildble t6 Covered Entify for-dniendntentand
incorgopate-any such-amendinent-to endlle Covéred Entity to folfilts-abligattons under 45 CFR
Section 164.526. - ,

K.  Business Assoviateshall-document sugh:discloyureg<f PHI and-informationrelated to
‘such-Hisclosuresias would e, required for Covered Entity to respond to afequest by-a individual
for anaccouritingefdisclosures of PEI; in dcopidance witlid5 CRR.Section 164.528: .

L Within ten -:(jl-f0.:)'Ea_usinesé"d@ysﬂbftgce'iitjng:;'a;-yvﬁ&qn;:equesf.:f_f«n'm Cévered Etity for-a
:fequest’for an accounting, o disalosures: of PHI, Business:Associate-shailmale:available:to:
Covered Entlty such information as-Covered Enfity may requirsto filfill its obligations 15
‘provide an atcounting of disclosures with respeot to'PHT inaccordance with:45 TFR Seclion
1:64,528:. ' '

3 Th tlie-eventany indlvidualreqpésts atcess 1, amendmentiof,.or accounting:of PHI
directly;fom the Biisiness-Associate; the:Business: Assaciate. shallivithin two, (2)business days
forwerd such requestto Cavered Enifity., Cowered. Entity,shall have the:responsibility of.

* responding to forwardet requests. Howexer, if forwardingithe individoal®srequest-to:Cavered

Entity would cause.Covered Entty-or tire Business Assaclate to violate-HIPAA and'the Privacy
Rulexr HITECH ACT and the Security Rule, tHe Businesd Associate:shallinstead zéspond W the
individual’s:fequest-as required by such law.and notify Caviered Entity-of such:response as soon.

‘a5 practiceble.

k. Within'ten (h0)-business days;of fermination.of the Agreement, forany.reason, the:

Business Associate shall return ardestroy, as-specitisd by Covered Entity; sl PHIfecsived fram;.
orfreited or rectivad by the Business. &s sociate:{o-connéction with the.Agreenvent,and shall mat
retain.any copies:onback-up tapes of such PHL Ifseturn.ar Jestritction. is fict fedsible, or thy
disposition-ofithe PHL tias;béen-otfierwise: agreed to.itho Agreament, Businosy.#issooiatd:sHall
-cantinue ta.extend' the;protections.af the Agreement, 15-such PHI and limit Huéher-uses and.
disclosuresof such PHI torthess purposes:thstmeke the retum or-destruction. infeasible; forso



fong asr;B,usiﬂ'ess;ﬂ'siiadiaiéaﬁaihtgiﬁs?sutﬁh_?EHI,-. Tf Covered Entity; in dtsisole di#crqt.ibﬁ, roquires
thiat the Busihess: Associate:destray-any of alLPHE, the Businesy Associate shall certify to
Covéred Entity thatthe PHI fias been destroyed. ,

(4 Obliz 'z.rﬁ'onmzoi“.'c'iwcr;e'dg'ﬂ;nti ‘

@ Covered Ehﬁi’tysﬁﬂfﬁnoﬁf&lﬁus{na;srﬁssu'éiﬁte of-any chenges or limitation($) in its:
Notice of Privacy Practices:provided o iridividuals i decordancs with #5-CFR: Section 164,520,
tothe xterit tiat:such chinge orlimitation mgyf-iaffetitBus"inﬁs:Aasnciatc"-smsu;‘orﬁiscl'osum of
PHL.

b. Cayered Entity shell promptly: notify Business. Associate f any: ch anges’in, or revocation:
of permission provided to-Covered-Entity-bydindividuals:whose BHl may: eysed:ardisclosed by
Business.Asspciateunder this Agreém ent, pursuantto:45 CFR Section 1645060045 CFR
Section 164.508. '

e Caverei:entify:shall:prompily tiotify Business Associate of-any-restrictons-on:the use or
disclosursof BH that/CoversdEniity Ras agted to in adcodance whti43 CFR 164:522, to the
extentthat such restiiotion may-affect ‘Busfness Associdte’s use.or disslosune-of PHL

)  Terminationfor Cause

In-addition to standard provision#10 of this-agreement the:Cavered Emtity mey immediately
terminate the. Agreementaipon Coiered Entity’s knavitedge of wbreach by.Business Assetiate of
the Business Associate Agroement set forth. heroin:asExhibit D The'Gavered, Entity may either
:immediately termiiiazs Ihbf.ﬁiﬁggesmeﬁﬁbr_ﬁnqyt&gm epportunity; for Busiiess Associate-to.cure
fhe-alleged breachi:within s timeframe:specificd by Covered Entity, If Covered Entity determines
thit uabitﬁe'r-ft_'emﬂhati'omr_mr‘-curg.is':féasi’éle_;jcwera&fﬁhﬁty;shaﬂ tepoit the-iolation to the
‘Secretary, '

%  Miscellaneots

a Datir .aid Regulatory References. Al ferms.used, bijt not othetwise defined hereiey,
shall haverthe same:ineaning as fhose terins in the Privacy Rule and:Security Rule, ds.amended
from time to time;: A reference:in:theAgreement, as.amended ta inglude this. ExhibitD; toa
Section in the Pfivacy Rule.and Security Rulb.means the Section as in sffect-or. 65 amerided.

b. v Agendient. ’qu;exed-:Enﬁtym&Bhémess'ﬁ;s*sb;diéiq-ageq to-take stch acﬁbn ‘Bgis
necessany:fa.amend ;‘hﬁz&gﬁéﬁmﬁ,;&mﬁme‘-&rﬁm?rasff’s DECRISALY. forCovered Entity-to-
comply with:fhe e_’h'an,ges‘iqﬁe;m‘qﬁfte_méﬁ&dfﬁﬂ%ﬂ;.th@ Privacy Ruls; HITECH ACT, the
Secirity Rule and’applicable federat: and state:lawe,

T Dats Oemership TheBusinéss Assodigte gckﬁb%[é&ﬁgs«‘&dtﬁﬂ:a‘sm‘onownersﬁip rights

with respect tothe PHT provided by o created on behalfof Covered Entity.

4. ‘Initerpretation, Thepartiesagree that any aribiguity‘in:the Agresment shall be:resalved.
o:permit-Coyered EnﬁW*;@léOmglywiﬂtHJBM;!, HITECH ACT and the Privaqy Ralé.and
Security Rato:

.. Seg ;‘-aga‘fig’ n. Ifany férm br condition-of this Bxhibit:D-ar the api:lica’tiaﬁ_ theredf ta:any
_:p.'(‘,F?on(s)s:orzéitcnmmmc_o istheld -im:_ali‘dj‘_ws'ugh:’inir.alﬁdiy-us‘ha]l"-no't:a'Ffsqt other-terms. or conditions.



which can:be given éffect-withput the:invalid:term orcondition; to-this-end theterms and
conditions oFthis.Exhibit D-aré-declarsd severable.

f. Survivel, Provisions itithis Bxhibit D regarding the-userand disclosure.of PHE, refurn. or
destruction of PHI, extensions of the protections:efithie Agreement in seetion 3 k., e dofense and
indemnification provisions of section 3 d. end'standard.cantract provision #3, shall survive g
termination af the. Agréement. '

N 'WITNESS WHEREQF, the parties h‘enéxa‘ﬁavésraii_l_}';:pxei_:u'te_d thig Bxdithit I,

R, Klein:
‘Name:6f thé: Contractor

“:"Sl'u_gﬁatﬁ'r.'_e,.-o‘f:A’qfhori;ed{R‘é_preseyta‘ﬁ_w
Name.of Authorized Representative ‘Mame of Atitioiized Representative

" Business Administrator TV Led B
‘Title af 'Auth@ﬁzcd.l{gpnesentaﬁvc Titlé of Authorized Representative

 uloma S TR

Date.

_Stephanis-Kelley

‘Date



R.L. KLEIN 8 ASSOCIATES
"30808.CartlerDrive:
IRancho'Palos Verdes, CA:90276

{562 427-5577

Far(562)427—t€@?

March 21, 2022,

New Hampshlre Veterang Hortie:
139 Winter Strger
Tilton, NH. 03276

Mr. Robert L: iKlein, CEQ; is-authorized to-enter to:contracts.on behalf of R.l. Klein &
Assdclates.

“THank:you.forthe:opportunity toibid,

MfaciFong. Qi
Manager



#Acknowledgnient;

‘A notary pubilciorothier officer complating thisxartficate:
. vérifies:only theidentty-of the Indhidual whosignedithe
:documiant i whichitfiicertifcatali-attithed - andnot:the
. trythfulndss, accurscy, orvallgity of that dogument

- ———

Smce of.Califarnia

County:ofLosAngeles
On__ i 30”‘2‘ beﬁ:r&me,—: “Rareen'yy. . Notaix Biblic
pecsonally-appearad Kraa H"M qu

who prowed tp megh the hasis:ofsatisfictay evidence'l m
whose nein /m/aresuhscﬂbedm the:
awlthin klsn'um'ant\aniaﬂumw]‘edgad to meffint
‘hgi@]rthey exeruted thesameiln hlsf@’,me[r authur[:ed

'instrument me:parsogjg’ rthe: enf[ty upion beRaIEF
Whidﬂﬁha_pevsapmﬁteﬁiexecﬁt&dtﬁw.jns,trmadt

w7 EDSANG : X
‘.My;Gmmr.E&q:imNuvﬁm )

1 cififi umder RENALTY: GFPERJURY under thestaws:
'of the State:of Callfornia:thav the forgolng paragraph Is:
tre and:.coreect:

SWETNESS my handiand:oficial seal:

f&tg_,ngtu re:

Ao, 200 20,

Pescription of Attached Document:

Tide:or Typa.ofDocumeat:. RW%VF Lafven f_{‘t".[ﬂr : _
Bocument Dites ‘ MniierobPages; | eary’

Slgnerfs) Other.Than Named Above:. {\nﬂ

Capacity(ies) Claimed by:Slgnenfs)
signersName: ___ Xige Yoo (i . SignersName: V
:[_“'\_m‘.ﬁ“y 4




I SHIRLEY N. WEBER, Ph.D., Secretary of State of the State of Califarnia,
hereby certify that e attached-transct ptiof:2 pages is-a full; true-and
comect capy of the: ariginal record. in the-custedy of the €alifernia

Secretary of State’s office;

IN‘WITNESS WHEREOF, | execute
this certificate and affix the: Great
Seal of the State: of California on;
this day of March:26, 2022

SHIRLEY N. WEBER, Ph.D.
Sacretary of State

Veification Number: KNSAGUE o7 L.
Entity(File)} Number: 1897873 /% "7
Fio o -oar
Fo verlfy the.lssuance ofiths Ceflificate, use the VerificatiomNuriber abisve "
with'the Secretary. of State Electranic Verification Searchiavallablerat.= . =" =
bizfills. SOS.Ca: GOV R T N
{oiin {:'..;"; AT T

v, "

et



Officara:(Gontd}.

%. Chisf'Financkal Officer:

Diractor:

Numbir of ¥acancles:ati the. Boaridiof

Directors:.

Agent for:Semvice:of Process:,

Type:of Businazs:

i3 \ California Secretary of State
#2Y) Electronic Filing
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A YRTY | DATE (MR/DO/YYYY),
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. THIS CERTIEICATE ISTISSUED As A MAT!ER ‘OF INFORMM]ON ONLY-AND. GGNFERS ND- RIGHTS UPGN THE CERTIFICATE HOLDER; THIS: |
CERTIFICATE DOES. NOT: AFFIRMATIVELY. OR NEGATIVELY: AMEND;. EXTEND 'OR-ALTER: THE!COVERAGE.AFFORDED' BY: THE: POLICIES '
BELOW. THIS! CERTIFICATE: OF INSURANCE: {DOES. 'NOT ‘CONSTITUTE 4 CONTRACT BETWEEN; THE ISSUING INSURER[SL AYTHORIZED:
i REPRESENTATIVE:OR PRODUCER;AND THE\CERTIFIGATE HOUDER:
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' I:3UBROGATION(IS'WAIVED; sub]ect.toi te terma and. conditians:of the pelicy.‘cortaln:policles:inay regule.an hnddrumonl. A:dtatement.on. -
- this-gertificate;doos:noticonfer rightsitothe certificate holder i Hau: ohuuh-endmumm(s)
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_ Summiit NY: 07901 !!_IMRE}
: "
ICOVERAGES CERTIFICATE NUMBER: 87535735, il REVISION NUMBER:.

™ THIS: I8 TQ/CERTIEY THAT THEPOLICIES OF INSURANCE USTED BELOW HAVE BEEN, IEBUEB TO-THE INSURED:NAMED:ABOVE FOR THE.| PQJGY‘PERJO
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f AUTRORIZED REPRESENTATIVE,
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State of New Hampshire
Department of State

CERTIFICATE OF AUTHORITY OF
R.L. KLEIN & ASSOCIATES, INCORPORATED

The Secretary of State of the State of New Hampshire hereby certifies that an Application of R.L. KLEIN & ASSOCIATES,
INCORPORATED for a Certificate of Authority to transact business in this State, duly signéd pursuant to the provisions of the

New Hampshire Business Corporation Act, has been received in this office.

ACCORDINGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority
to R.L. KLEIN & ASSOCIATES, INCORPORATED to transact business in this State under the name of R.L. KLEIN &
ASSOCIATES, INCORPORATED, and aitaches hereto a copy of the Application for such Certificate,

Business ID: 902212

IN TESTIMONY WHEREOF,

[ hereto set my hangd and cause to be affixed
the Scal of the State of New Hampshire,
this 21st day of May 2022 A.D.

David M. Scanlan
Secretary of State




