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June 8, 2022

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTiON

Authorize the New Hampshire Veterans Home to enter into a contract with R.L. Klein Sc Associates, (Vendor #400398), 3,0908
Cartier Drive, Rancho Palos CA, 90275 up to the amount of $7,624,525 to provide Temporary Staffing Services to the Veterans
Home, with the option to renew for an additional two-year period, effective upon Governor & Council approval through December
31,2024.

Funding Source 36% General Funds, 35% Federal, 29% Other.

Funds contingent upon the availability and continued appropriation of funds in Fiscal Year 2022, Fiscal Year2023 and Fiscal Year
2024, as follows with the authority to adjust encumbrances in each of the state fiscal years through the Budget Office if needed and
Justified.

Funding is available, pending fiscal transfer if needed, in accounts Professional Care & Custodial Care as follows:

FY 2022 FY 2023

05.43.43-0430010-53590000-500729 Medical Providers

05-43-43-0430010-53580000-500226 Contractual

Maim Build

$1,906,131 $1,906,131

$635,377 $6^5,377

FY2024 Total

$1,906,132 $5,718,394

$635,377 $1,906,131

Total $2,541,508 $2,541,508

EXPLANATION

$2,541,509 $7,624,525

This contract provides for Temporary Staffing Services at the New Hampshire Veterans Home, as needed, up to the contract amount.
The New Hampshire Veterans Home advertised for bids in January 2022 on the State of NH Purchase and Property website as well
as the New Hampshire Veterans Home website for Temporary Staffing Services. Nineteen vendors responded to the RFP and were
evaluated. The New Hampshire Veterans Home is confident in the credentials of this contractor and as such feel comfortable in

awarding this contract. This contract includes a two-year extension option that may be exercised at the end of the three-year term
with Governor and Council approval.

This contract has been approved by the Attorney General's Office as to form, substance, and execution. Your favorable action on
this request would be appreciated.

Respectfully Submitted,

limberly M MacKay jKimberly
Commandant

TDD Access: Relay NH 1-800-735-2964
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Total Total Total Total Total

Bidder « Name Total LNA Total LPN Total RN Environmental Total Dietary Recreation Sodal Worker Maintenance 3yrBid
1 R.L Klein Associates $ 1,586,389.44

2 Access Therapies Inc $ 2,528,820.00

3 Galah Princess LLC $ 49,444,800.00

4 Infojini $ 2,001,542.40

5 Stafflink S 2,337,753.60

6 Pinnade Travel Staffing $

7 22nd Century Technologies $ 1,684,800.00
8 Technostaff Lie S 2,435,059.20

9 Jaykay Medical Staffing $ 2,416,536.00

10 Signin Solutions Inc $ 1,339,712.64
11 SharestaffLLC S 2,202.883.20

U Cedar Park Group inc $ 2,865,960.00
13 Ava Healthcare Inc $ 3,088,800.00

14 Buzzaan ILC $ 2,041,788.00

15 Health Advocates Network $ 1,836,663.36

16 Medical Edge Recruitment $ 2,247,840.00
17 All American Healthcare $ 1,684,800.00

18 Management Registry $ 3,369,600.00

19 Tranquil Multi-Dynamic $ 1,516,320.00
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Winning Bid that met all quIIHcations and lowest price point was:

1 R.L Klein Assodates



BIDDER COMPARISON MATRIX

New Hampshire Veterans Home
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Stephanie Keelley Business Ad
Senior Leadership
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Responsiveness 3
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Regulatory cornpliance 3 9

Lowest prjce HaajEsn^Hi 3 9
Reasonableness 3 3
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TOTALS

INSTRUCTIONS
1. In the "Evaluation Criteria" area, enter the evaluation criteria found In the REP, known hot buttons and known customer concerns.
2. In the "Weight 1-3" section, alongside each evaluation criteria, select a number between 1-3. 3 is the most valuable number. Select "3" for those items that mattei
3. For each evaluation criteria, rank your organization and the potential competitors. Use 1 through the total number of competitors. Assign the highest number to t
4. Note that in the "Auto Totals" sections, for each evaluation criteria, and for each organization, the spreadsheet will multiple the weight by the assigned rank.
5. In the "Subtotals" sections, the spreadsheet will add the Auto Totals for each evaluation criteria category and each organization.
6. At the bottom of the spreadsheet table, "Totals" are auto-calculated by adding together all category subtotals for each organization. The higher the Total number,
7. When this worksheet is complete, move to the next tab, "Proposal Strategy."
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FORM NXMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any mfbnnation that is private, confidential or proprietaiy must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEhffiNT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.

1.1 State Agency Name

NH Veterans Home

1.2 State Agency Address
139 Winter St. Tilton NH 03276

1.3 Contractor Name

R.L. Klein & Associates

1.4 Contractor Address

30908 Cartier Dr, Palos Vcrdes CA, 90275

j

1.5 Contractor Phone
Number

652-427-5577

1.6 Account Number.

010-043-53590000-500246

1.7 Completion Date
December 31,2024

■  1

1.8 Price Limitation

57,624,525

1.9 Contractmg Officer for State Agency
Stephanie Kelley

1.10 State Agency Telephone Number
603-527-4838 .

hll Contractor Signature l.l 1 Name and Title of Contractor Signatory
Robert L. Klein, CEO

j
1

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory
Stephanie Kelley, Business Administrator IV

1.15 Approval by dieN.H. ]Jepartment of Administration, Division of Personnel (If applicable)

By: Director, On:

1.16 Approval by the Attorney General (Fonn, Substance and Execution) (ifapplicable)

By:

1.17 Approval by die Governor and Executive Council (ifapplicable)

G&C Item number: jG&C Meeting Date:

Page 1 of 4
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2. SERVICES TO BE PERFORMED. Vic State of New
Hampshire, acting throngh the agency identified in block 1.1
("State"), engages contractor Identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations ofthe parties hereunder, shall
become effective on the dale the Governor ^d Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective pate").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and m the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services pcrfonned.
CoDiractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Norwilhsianding any provision of this Agreement to die
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, cUminaies or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the

•  event of a reduction or termination of appropriated funds, the
Slate shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer fimds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavaOable.

5. CONTRACT PRICE/PRICE LIMITATION/
payment.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof sttd shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract pnco.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
and REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which Impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equM
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and vrith any rules, regulations and guidelines as the
State or the United StatM issue to implement feese regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, han^cap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all persoimel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Stale's representative. In the event of any
dispute concerning the interpretation of this Agreement, die
Contracting Officer's decision shall be final for die State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
detennines that the Contractor has cured the Event of Defeult
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERlvnNATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early tennination of this Agreement for
any reason other than the completion of the Service^s, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, compute programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of ttis Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

n. CONTRACTOR'S RELATION TO THE STATE. In the
perfonnance of this Agreement the Contractor is in all respects
an independent contractor, md is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement wifliout the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
ofBccrs and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infiingement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
imay be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
neElisence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arismg under
this paragraph 13. Notwithstanding the foregoing, nothing herem-
contained shaU be deemed to constitute a waiver of the sovereip
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement

14. INSXJEIANCE. ^ . .
14.1 The Contractor shall, at its sole expense, obtam and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
foUowing insurance: ,, , •
14.1.1 commercial general liability insurance agamst all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage fonn covenng all property
subject to subparagraph 10.2 herem, m an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shah furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificateCs) of
insurance for ah insurance required under this Agreement.
Contractor shah also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for ah renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance pohcy. The certificate(s) of insurance and any
renewals thereof shah be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compUance with or exempt
fiom, the requirements of N.H. RSA chapter 281-A ( Workers
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shah maintaii^ and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shah furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. ̂ A chapter
281-A and any appUcable renewal(s) thereof, which shah be
attached and are mcorporated herein by reference. The State
shall not be responsible for payment of any Workers
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under appUcablc State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other p^
shah be deemed to have been duly deUvered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given m
blocks 1.2 and 1.4, herein.

I

17. amendment. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
wWver or discharge by the Governor and Executive CounciJ of
tie State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or pohcy. :

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accord^ce with the
laws of the State of New Hampshire, and is bmding upon and
inures to the benefit of the parties and their respecUve successors
md assigns. Tht wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be appUed against or in favor of any party
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified m EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the A^eemcnt are
tor reference purposes only, and the words contained therem
^hall in no way be held to explam, modify, amplify or aid in the
interpretation, construction.or meaning of the provisions of tl^is
jAgreeraent.

122. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

123. SEVERABILITY. In the event any of the provisions ofthis
Ugreement are held by a court of competent jurisdiction to^be
I contrary to any state or federal law, the remaining provisions of
j this Agreement will remain in fiiU force and effect.

124. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall, be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes aU pnor
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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101. T3iei'(5)ntra^ fully cOJidmaJe^las. or .fi;er actmtiesi m {hfr
n«fbtmanc6'0f feB-Cohttart As
progimesi tBe Contiactor =^liall SiflkB: ajdvica-aflfi Mcfl^ on tna^' covert oy M Con^ct
avail^l&^.'NH^eter^«Hmna.as:Teque8tc^^

r^-nntTflct ftpd.fln.y Tensw^^the^eo£ i
ia> BatfkruRtiw'^rilMote

TOliuiaiy DT'inyolnnlaiy,'. a: i^on.ffio e55]pintmcnt of'a rccpiWTf fi^teBivOr assigmw for the
bcncfiiof orcditorsi.&c'Mti!acton'8li£fflVnotii^^frffl:^cteranaJloind^^
■^ponAearmng^off^.actiOTishfireln.ldenMeai/tiwNH'^iterans.-B&mtnsorvwflio-iagm
soTe discrCtion'to^either.canoellfieiGontrttct or, rn-^fca.lie.CoiitFact m
Tuidlb or.to,5ttrt i

,12. y.|pbnriimBM-of (jontracU!
iil. Tb'CG

1-2.1^. -prpposdisubmitM :by fha. Vtmadi in lospanso to ibo REE;, and(or,l.ti^^otiatod
1  t j\.i j »L »u., >'K«- n«rttAff that 18) ratified-hv a

iU..

imCCUUj^.UL UlUOUMlAlOi;. — _ ^ «.. i ,ff VT

aiul.tiiat is. agprofved by ̂ icr ̂ ycnior and -!B*ecxitfveiiCouncil\ of m©.iState of'New
11?» 'Iii-tliKovnSSf<MKifIictiniangaE^T3etweeitflbabcran^

:aiiil®oqu&tmmtt^B©t-itbrfhian]d?OTTofiwon:ccd'inif[iemcgoti8icdyicCTi^

■123; ■^eWV«teafi8vHoniDTe^e8':tbo;fij^tpp^#'«ny1»inrBC&M^^re^fhd,«jnCTiirtnc®of-flb:Ctontra^;.^inl!3HTrfittaiscMfio^^^
;^tb'"^aBijlbablo reqmicmonfli-s^ed.in^ EEP-.cffi-^d Vendtir!^ and/octhora^t
■ota'Cbntract. I

13;-efliiccllatlon bfCbatracti I . ^ . t. ^ „i
13.1. THe.'Na "Sfofeians Homo ■nmy -oancel; fho Contract at -e^ tano for hreach-oi :Contractual

,oblig^cns;^bYOTav^dms^e Cbnlniotorwfn^aYmtfim'noti canoellab^
13.2. iShouTdthe'KH'VrtwansrHom^ exerolso its finite cancelvthe Gbntractifor.f8Uch-rM30iu, the:

;cancdMbn^i^^fct»;ime:efibcitiye.oa&^^
■fee-'Gbnnnctor. I .

13.3. giVjrtjrtiii^'Cotitrftctor'wthtail^nQtiotf-of.SxichtthrTnlnafionatl^tJly^ tO'the
;offe(^7e,'tonnihatl'pnidjst.o;. _.j , ^ ^ • ^e.*u

13.4. IhoOT^V^terwlSiflbtne fiio/^tilP'.cancdtKiS; conveni^^ Ot the
estate Yi^-na.pen^tieB%g^i^';fto.Cont^^ dayBiiibtibe Qf-^d-cgnodllaaotL-

VtBdorlnfdaltt



W. CoEtta^r K-ansitldn: I
NH 'Veterans. HbiEd,. M .its' discred^. fona;:^ .nQiT^pi: .pHjirifipg .frn^ ̂  zna^ ti&gjDire'tba
Contractor'to wxuk cooperal3vely^i^& atQf:|sedecessor:an^di.^occessar- to<a|5dr6'>f&fi brdaly

.  I

1^... AnditrReqiiirem ent!:
CdOtiaiEor' l!d' con^ll/^ my: recemmentiaTions, tiisln^ 'fio&i:..pcitddijp' iindita bq ibe.
p^ommsx ofiWcbtc^ct^ any-xmr^sonsBlecHsc^sUi^J'wii^
QbiznaEy;a£^{heAWue of^ Cbaba^

l^l.Ad^tlbD&lRem£n[^ I
i^on ̂agreement: pf.lboffi; jwntibSi.. ad^qi^::cqidj)mfi^ aa^ot' dteAil|tiad Jjclbpgiiig' tii; .^ho NH'.
yeterans.Home;nn^^iadded'to'di0 Contract; 'iOLther^^ tespe^ egui^.men^a^
M.

1-7;. (nibmjatlon:;
i7a\

o£.mnaing.hoa».iesident8k.iDcludihg :cor|fi3<ariiat;Mannniion;. Tb» Gentracfag. not nse.
MannatioQ doveloped' or-obtained pcEfQimance:d^:::or acqui^-or Sevelbged.by
reason .ol&e Gbntroct;. exoept as is-direci^'Ooimecbdito'-aad<Dficessary^£3e9ie>Contractcir'^
'jwrfonnaace; wtitt tiie-CSantract.

disdc^nirei 'iepp.dtiotiqn .oi^ {till 'inibiEjatiai; ocTti^ te^dj^ bebomes*
avai^a^lb'itlii^Crmtiactoriiatqoiib^ (^n&^

173.; TntiilftflveMriyWflitf$ttwT^T»gi<nTrit|»^T<vaiTAf>f^T^a>mrt>a-1nfi^

1,7:4. All inatefial' 'devclOiJed err '^abqiaiisd by jthe -Contractor; idtitf to • woik;^.eiibimfld^ iundcr' tiie-
ConbraC^ SEBUb6COQiB'dio^roper^o!ftb6;Slare<c£^eivJHaxi9 NQmatedfid'ortqpora,
pr!E^aied>by-fH6>Goniractor-sballl7e;idIeased'lo:^^ubHo''^tk>uttihe:.pcibF:iy^teai^Gonsen^f.
.'NBypterans-'Eonie; ,

17.5;. .AUifiaanciali-sfeiistroaijBrsoflneiiandltorietMbtdldflinSt^lfedliyl^'Veterm
' C!^afiactor>ar<i boiffidefltiaL ^Ehn. Cpnfrac^u. require ^jroteotilQief

ConfideotiaQt^^a^ffQeiiidaea; Anytis^'^ebrCfE&Hng(ojftlilirdkEa^a&yibai:i>'^^'Cbntr««for^
or^any indhdM^or etiti:^-infhe(GQntractoir*f^nliE^.OT
ofthe extract; and' any 'ren0w^.:diet^ -pausBiidr -Contract teimimadon. ;izii
addidon;.. sm^ cosdoot'inay-^ teportddctbdlip :StS^ ^.;^ssiSlc.aiixibia^
jjTpsiecutiOnV,

I

IB. PnOIIbltecQrds: I
}'^-RSA.91rAguaininee3''ac(^t6publicfin:oidS; Aa^suc^:^;ie^Oiases'taa-coiiipedti¥e;ioUcMian.
ai:e-pubIin<reco^5anlcss.'exeiDptby-law<: A3QtirifenDaflon'-8ubndtted'a3-part:Ql^a'ibiS;fanr68ponse».tOit^-
Request £» Prpposal or-Rjequcst for Bi'd or Jleqaesf for'&fhrmation.'(pri5;.my bnaubj;
publJc.'diBcfoBure under :R:^;91^A:^bttD;/A^rpCTyigencou^ated]h.ps/rea^tInl/VI^^^A/91«A"BgyvhtnL
In additii^'ih*apcordSDpe;T®^ ■Mb;/,^y;ww;gencOurt:^fe.^^^^
any'conbact-.eottrcd a^iesiilt of R|P';j(KEB-brBiE^;yvi^.be^^^ 0, tHet-poblic
online- via.^ w^dte:.; Tianspflrent NBL bttp'^^^M^ "^;goy/tr^ Accprdfa^ bu^ess-:
financial .IndMrnalian: and .propneta^' tofbimadbn .such,-as; itia^ sec^^etSj bnalnesa: ;azid. 'financial.
txiodels;nnd-foreca5tSi,.i^;im^eta^-toinniIas;ii^i^e^6}ceii^'fi^pn^
A:SLIV.-httpiyAyw:^oenebuitBtHte:nVp^gyh>riitwr/^1'-Araa--A»5.htt^ If ar3idaet;beUeveaih^'an.y
>infoF^n^on^8ubmittDd M response, to a iRequest ifbr Bid! .or Mbmiaifont 'should 'be .Ic^
xonfidenhal- iss; finanmal. .or propfieta^ Shionnatian, ^ Bidder •must: tspeoifically ideiitify that
!iE)foiiiiation-ln:'avlttterlo'the£tate^Agenqy.: Rdluio'tpxoixp'^wifit.thisvsection-rnay'be groun4s'for^th&

""—~ ■ ; VfioSethad^.jjuji'



co^5)■lete;disc^6sn^e.c^f:ali'submittedlnaterialli6tm^con9

,.. , . . . ... . .

l'93i .H6twifhBtBiidiiigtefbregomgi.oraii>!:jnxrafdjmof^Aff»^^:shaU;cha:pgM^to&ciHtfes^bo iHoweditM-modi^
^the.Aji»bment- ^ ^ ^ . ...

15,,4; qiiM^etenujfl,,Homer8hailJiot;l^,'heldl^lfffor.MOTj,.placement;Bdv^^'Twiirfw^,lTffirig..ft^^jhciimBd"bythb.CbPtracti3r-.
.1£5-: ^lJh8i]SirV^rtCTan5:Hw!Sft^nQt1»^^a';H^^

;teitrobra^y>h6asing s-staffing.persomsI-fdr^ihaitotibnOTtini-oi^iCb^lr^i^ , i. ii.
i9^6; OJho'iiKl^cferaiisi.Siama shall- not" itboUijiflaated .damage jjroyisions on bdialf-.of fte!i3bnfractor;aaj(Kbr.®ii$To^BCffj:^nes5n^3^tI^ IC^ Conmaqtorioquiies-'t^^

time^aBe^i^Conirectoi'di^^i^

Vaadbrloittklii



MfflBEDC

iEicGis&d'^NDfsmg.^^ist^ Sdhfcdblet

.  '--M. ••• .V >:%^^l^cen5ed>^^ aslftan^r

i

i

1

'A- 'B

Scrvic9'

Sd&edulO' SoUIB nfWoik/SliLft.
Estimated ybtisne/

<Hout>'

..UTAHouriy '
Bate. fixtcnded'Obst- !

Wedcdavs .6:45«-3:i5PM^(Day5 3-4i952 ■ZiT vV . 33dyiJg,BS:

Weelf^vS'
/3;QDPRI'-,ia^0m
(B^eninaT .14J952. . i ¥^9.zBl8s

! Wraldda^ra' i u:odPM^7:00i«i;(Hjft6^

(
!

Wipsa. i \ ^f4Q/^ M

Wedien^ 3:K5EKC©av^ 3-.7M \

; Wcckeodsi 'fEvcoinel ' mm \3iMr

: Weekends-

1

5;74i»'

' HoUHav' 6;45iWvi.-..3il-i5PM;{p^ . . 2'4: 'Saz.J%

Holiday
jlOOPM^ lt:3QPM
(Bvcnihsl . .. :  w r?jr.'¥f

"EfoUdfiY U^00PMi^7,:00AMOTHh{): i  124'-.

1]h]^v¥ear.-Bndg8t'fd£'!remp:oi«r;fIK4-Sendceft(^t^
: colnina£!)i

Bli ^ iyss&/i(7^'Jo
<

Actual.lioiir8-to benisedovor thd enfire 3'-ycar'coidFaGC idll.rvax?
total. sei>dce vtflIzs6bn.boi2i84i8fied.8bove.. llldd -wiU'

shift

.lo. Bxid-ici^3l^:t:tixc9ed dlo.;ma:dztte
qfeianiDale aovice'c^iuvdeac^-ofi^-to 3^

-Vta^ttEr.SUtfilU:;.



2. Buflgcl^^n(J^:Slie6t),.HegisteiTa^^

2. L. ;Rc^cred-NwBing;Bbe'Scie^iie:

A. B

ic
II

m ■̂

'SiBFVl^ 1
'Scbed^: Hours\o^odc/S£iifi?. Houn

.BKHou^ ;
'Sate Extended';^&t.

;

'Wedcdg^r 1 ;6:45AM-3:"15EKt:a5flv)' .9C968

iWoekSayBi

:3/.ooEM:-,ti'i3om
•fEvbnihR); 9m

'fh •ft

i'WcekdsyB' '9:968 *f9z0^in.

i Wedltends! i:4S^- aia'5EM-.ni>aV\ , 2.49.6 . , . ■%W /tSy'foT. zy
i

* WeelcsDda:
3;(30EM-B30EW:
^^reoiiis'): i  .^496

\  tf

.2v49,6

-

HoUflay ■€ASms- 3ja5EM:tI)av? 16,
. etsTo^-

i

Holiday
:3i00PW-'mj30E34C
.rBveniMft^ .16 \4^t^ ; ©8#. 0 V

, WrtlMfly; .tfi. .

; :riirea;Y«r Bj
Oi

jilget^for.-Tempprax7:BN8ez$)iBn-(inbtotai:c^anm

Actual hours, to bo iu^ (rOTiho:cnthe3;^year'Coritrad-wia.ya55;t5); to and'-a^^ fho=ma*iimim
,total 5er;viceiitilizatioii.hour8 li^ aboy«;/ThiaT5^^prpvido;ai^xmwtc;S eqdYti:enc^ of up to. 2
iftillitunc'iinrsesifor.eachiiriiift

-VtaAor.lBitliilM



Budg^:(BudgefShe€5iX3ce!wed^Pi:wtt'c^';?![iirBe»'|^^
3.1s liceoAedPFaetlcal!^^ ScBeduIe;

. • ' .'^McmedHBEBcflcflLNmslnffrdliBN^^ee.Scbedidl^^:^!^ -u

/

.A. ■ :  B ■

Scii^'
ScfaediilB' HbuTBjof-WorioBMfl

;B8tiniatidVbhnlie/'
i  Hbon

'  ieen;h6\M^
rUabi ^&xtended-Gb8t<

-Weekdays : ■6:45AMi-,5;15PM',^V- ! 4;984;

Wbekdays'

t

3>0dPM-^il:3C™
(Eveolnel ; !  'PSifiS' <^.0.

Weatii^ .ri;DOF!MW7:0,OAM;iNrRBfl ! f9.;96ff

WeckdDdj i (SaME^3U^v©Bv)^ ^  liss:. .

Wfedcenidi

i

: TBveaiofl:^. . tAH. . : W-

W^Qodi ■U^6om-7.-OdAMftSRht1 . \  :xm ■  ̂ ijr;¥>4^

HoildaY :<S:43AI«^>- 3:l^M.©avi ■  t.
"3. '¥jr '^ ' '

HdUdav.
3;60PM.-.4i:30I!M:'
THveninal'. W: ^s: o w i

-Holiday l'l:60PKC'-7-00AW-a!n«&tl.. ,
jfo,¥^

Budgefftf EFN'ServleesiCiRibfip^
colmnniQ

Actoaljiom'tdt)© used-over,&e\aiti»^>)?ear.idozilrac(itiB:Ya3^T5).*)7ttm£:witiytot;6rieditii6.;
-tot^-8em<5^utUlaifibn3iduca^liitcdifat!0£7c» TMaiTyJl groyTdb.- appiuximate^ scc^oe jcquLvalency-of '^,
i6in:itbno.iinzses;for!«aoti'ahi£L

'VeadorXiittiiiljRi.



4; BDdi^:03a4grt/Sheet)V.6^ervDesig;u
4.1,. Support;S^

•"Bnisyronn^^"',
,  ̂ iB:

Servib^^BedtilQ l&axaio'f^odbShii^ '
•EstlmstBdXblnmcA

Baun "Hdur^^Ratfl. ..Bj^ded-Goftt

Weekdaya- 6:00AM?2.^0PNC®av) 4:954

'Wcddlavs- 12"30m-n-:00PMi<feiM.) 9568i

: 9;(K)EK^5^30>aiC(l!lijOi6 1 9;9^'
i  ■^•:C)( ,

r

' Wedtendsi
;  1
: 6:00/^2i30FMiai>a«) 1:248

rzfi^C3..^

. Wedc«nds. ^ 2:30PM. r-h0,0^®veuihK> 2:496:

> ^ Wedonds- .2:496; 'fe3;«^.6Ti

l.HolidAV' ; 6l0(mK^.2^30EK[;^JIv■lf s: SXi'f.'iiO

•HoHdiV'

j  *

: 2:30mrll-;G0ER;fEvamif0} 31£
ViJTfro

1 BdUaaV i 9i00PNi^-,3.0AM'fmarlD. ,16
, ;Z^ y^j'.S'O

• fThree^YeaiT''Budgetifdr-'T<mporai7'SiTpQrt;Str>dcer.(8tibtotaI:cdfiiiiini
C) [■J- p<>. ,

ActnalHoiirs.to.l^'iised'iOYMtiie^otira^-ycat'.cdntract s^vaiy, up-tb;and:wlll.nof.exceei^tiiemflximain'.



,  Q'$;-I;z i 18$6;6 ,(anjD«Ag3;wdpp/rl?W(W ;

m:^S'

'■wP0ip?i"wwa- 1
i  sCpnog; )

toio]g.
.^gmnjqj^.pajTOn^fg;

Sl^qOS WJW9S;'

m '

'
'mi^^9£>ar^

iUiiLm)AMiayqj[-|isoaiy.;ioajpA(paa''Oi'dh 3aia>;p36n.O(^o;:«jno^:![SQpy
•^••o ^^0]& 5'' 1  D'

;  '9;T mim.mdS(C'i:-^mo(^£ AtEHOHV

9 '^ U'V^ 9:1 ?t»9P»^;HaS;t:i -mo:POT it»pn9H;

1  '»; ■C^®GU:KM£-WV0.£:5 Abphph-

■ D"5cr:2
96tr'Z. ;t?^9iO>W3S.'Fi -Tffaoff.e

i

j ,|BppaiValiKaS;T :z-'jm

.1, -zs^fez

:8?6^i5i; i ■ MTiDpa;^,

'Oft
896"fii ■ ; cwoiS).iwa5T?t-.wyo£:oi.i

lJ865fc X^8tI)J«a2-WW0E:.S ■;
1

,1so2)spijpna?iQ •fn^
-^9H

fiJUOQ

•/Btra^ay^jMUfilJJJSa.'
19IRS^^9ift JO^-saoH" Pinpaips

', 9SLUag.

■(at^)'^-Q; ' :fl' =
. .

; 1 itIBlOtCI



>9.968 \

■R!nnAM;-4:30EM.tDav); 1^8

740aAM;-:3iaDPM:PDaY^i ;  'S;

" l£OOAKI:-i7i30PM:fBvonIng) 16 ■

-WnlMav

1

1

1'6^
2-^.

! 'l3irw:Y^-^nSgrt:fprTjBiiipOTaiy Siii!po

itot^aen^'co'iitniz^

•S,. r.- ^  j SiniDOcfiSi ■flfCTcKScheduIe. •■ — ■
t.
V

Sbdi^'WorlcBT
■A B':

■ 3er7lce;So&eduIo.' HoTiia: &f WdftffiWfti
. Bst^matsd'ybliimdf \

'Houa' Hourly'Rate > ^teodcd'Cort'

.7'nfiAM- JiSDPM-fBayJi 4^984. ■ 3'S'^i

; irhne^iuT Biidg
I cohiinii^C!)^

^feibcTea^wEaiTi^pjitn'tiSeitrtccssCra
611not Htceed''t n^iii

■ibt^rsemeo TitiliaiHonihodrs

n- -i JicitV--i-J;..'.
> jj^Hi'ntahanctf

. £. ■ '-tv, ..A^fSitPii.DCt;8tn fiicee&dieicbile

A

,  .--'li.V.'*

B

% its .

: ScFvico'Sdisdute: j Hoiii»o'f.Work/SKitt
Estimated Volume/

Houn:

Hourty-
itate. ExtendM'Costi

Ti00AHr-3::j0PM'fDW5;
Zf.Co

3:36T!M 0:6Q:^(^eidnjtT 9i968-
ZZjGo.

■lacfoPM- saoAJiifNiflfit): 9i968^

Wiekaadg, '7:O.OAM"-3:aOj'M:CBayY 1  .1048:
.2:3r;.€:0

VaaSoi

1  9: ■*•
XBmiOfijsaSE'



Wecdcends: 530Pi;C--ib;0QBM:®vflniinR') .  . ;2.495 . . ■ A'^b/;;eb

Wedtcods:- l2;OQ[K«-^630AiSli^(N^) ?2i49b

•■tfoli'dav .7:06AM.-33bPM flkyj: 18 :  .^'O-

■fibljaay- '3;^PM40;dQM:(ByefifiiRl. m

»

■ '?r^ '.(atgj
i

Holiday' 42SOOBM--6aOAKi(NiahtV 16 i

Th^'Ye^Budsdtor.Tdnpoiiarf Shiii^l^Su^cei'Xsub'ttftalcolnimi
o- •

Acfufll-hours to. be,.used xjverithei^ntirtt 3-yo8r ctndract.'wiB'^ea^.tq) tDi^andwiffiiiDt ejroocdtbcLiiucdmHm
totfll' ficrvico ntill2aticmiKours-Ji$tedi;above;

4i Met&d'd^f7a.yp£ntt
•4ii S.tt5ices'are\tp.be^iftyff ■.'©Ue

arc.^^viidcd:
•^X Qdjginal.wMs^: 8ha]i;b&.89iit%fli^3i]H; ^^etans (Some,; Qf'^ili^deiix- Caie

■4X Oiice.q)piDve4-£he;()ii$pial';iavoicea.BimIt'^.fara^^.W--fhe!Dt^^
JoTiiprooessra^-

4.4-., Tbo "Vatemnfl^ffnTTift may -itint-q '.fldJUStniCIltS to "fhfi: p^'mcnC nrnnm^f ifftiwntiffwfi oji' u

4;3v
ofaa'a^piov&d;^olc&liiyoice8'ili^^p^itociized^4-.cont^
4J5;1., tovdcb dato?aad numbcF;
'4,^12:' FadJI^ name aiid;as5odtet^CS)ntrW^

fedU^-aame;
453;.; Qualify and^ nmnber .of ^urs- -pcc. Temporag- INiiistogr l^fttaloiuiL land .'ahift

4SAr iQeauzedrBOryice^adhcttotdyclurgo-per.-servlcei^produd't^c^.and-
.455. Attach '-itemized -dbtailbdt&M Ibr >eai&> §6n5)ar^-:79hEsto5[;:IM to

nionflilyGoii&ftctorinvDtoe.^
4l;S\ ^CpntcaCtdt oirbrs^ result^' in; .sersdcesasd/dz; ptoditot^ha^e-'.i^^ be;-^''thO:;^^e .6f-'iho-

iGdrftractortoiDchidb:
4.6.1. Aa.8igQnihitt;Q£'toCQiT06t!8biyiito'^e<of'len9ora^i$toSing:Professton^
ASX. Ai^y-.relBl^.tr8yd:expen5es;for\tfae<Goiitiadoz^&i!en9<3ra^'St££^^ to

the>&cilit£e9^
'4lT. Pftymffrtt e>in11'T%f "■CtacitniCta^

•unlcss:'i(a)r.th8 'C^nto'Cfi^:'hft«.y\ltb"Tfyiy^ff,dffFBrHTrfe,'naTnB.imH.-TninnTT>g {ui^CSS &l wAling;Og;
'(6). aottunizod udifietest^nazno; and.jnafling^addr^.^ .an^offlcial^ gtste;^ofiil^by3hgipdi&:o
^Coittr&cto£Rs^sliatt6nA]a)IicaifoDd^bm^;.or'(Q}ialessfa.couftdriaw'speclfie8:othenyise;'Ibe'

'VcDdorilBlttttK ji
iW/ia.
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Th&CGntraotor WentiHed :in SeetioE l%3&ofihe OeneraJsProyiston^.dfiIhij;A^^ei^
^pesitO' comply with' )ii&.Hedlift.lhsurtoc&tortability'-&"d j^5i;c^^uhlic Law, 1(04-
191. and wiih#eStandards;L6rftiv^ybf Ihdiyiduft11ij^iti^fifiab!i6^Heaith..lfiformat|on^
Paris: W and- I rAsi^dcfmed.hereinv^^iJSuress Ass,dciato**«hdEiraaan^eiCohtractdn ahd^^
coritractbrs ahd^a^htSxOt-thc .Qjmtra^rthM'/FCOeiye, osp^r^hay^iiccess to'protccted'iicaltfa-.
infbjmafioaundertM$^Agreement?M^"Goy-ereS:Enfi^";shd|raean'tffe;-3^
Home.

(1) Definitions.

•a. 'Designated P!:ecQrd-:Set"-sliail have thB.!samfiWeanTng;.asthe:term/McsignBt^,^re!GOT<l.
•s^rnMsxmsmor^m^s&t

lb. "Data Aggreflfltiotf--shall have the>sameimeanragi:affthc Xeim:-''^d^,-a5grej^tiiw^'";in '4'5:
■CFR&ecfionmsOL

■4, '^ealdi Carfrnp6rat3Qtis^''^halT"have th&same?raeanih3:as:the;tarm-^healfii?ca«:
^operations'' in 45 CpB.:Section: 1^6.4.501.

:d. '^^i^"toeans Che.Health^lriSurance^Pottabili^ au'd-AceountabUi^ Acfbf 1-956} ?Kibitc
Lawi(04-:T91..

*T4rTR(?yT ACT means^die Health InfornSaiibQiTecTmoIo ^nGimc'-and..CIinicd
Health, Regulations aimouneed' miTedbrsdiReg^aifci: W ol'S'e.pterttber^^,
:20O9,:;

Pi. '^Indrndnar'shallhgye the:sfline:meaii&ig'as fhetejm'"mdiylduai"ih.'45: G^.S:ectlbii'
:1.64'.501 'anli' sh^ mcfude.»a.p.orspa,ySio ^ualifie.s as fcpBESpnii'jeptesentatLVe in accordance iwlth.
4:5GFRSectien-1:64.50%^^ ■ •

L  *^Privacv Rule" Shall mean-dre' Standards foriPfivapy of tndL^Bually IdMtifiablciSealth
Informatibn at-^^' GFRFa^: IfiO.and li^y.prOmi^gated'under.HEP'AA.by th&linfted States
Department ofHealtli .and Human-Services.

g,. '^Protected Health Iti'forpiatibhi'' shall havertho saraemeaning as, thetecm.'protected,
bearth..lnfermafi6nrtn 45 CERSectibn li64;5Gl:. limit5d:iothe^mibmifi&an.'Orea£ed-^
'Business.Assodatafiom ;ofon behalfof •CQverediBnti^

ih; -^'equiredrbvLaw" shall have the samermeaniiig as^^eWrm-^equired by law^' inr4S
CFRSecd'on 1-64;.501;..;

•1; 'l§pg^^''6Hallvm6an1he:SeGretaiy-c#th6'tf6xvBMDi«Bi»-^^^^^ Hbnie'.or''his?her.
desigpee:.

j. ftflierPtefimtrofts - All J:oi?ns!n,otodi?^^i^®'^®fmeihcroin'shall^
e'st^btisbed urfder-diS QTM. Parts 1-62 andit64-/flSOTe.hded^mn-.'tim



TJfie>fln;d DladMore of^i'otectefl^'Heal.ttiMbTTOati

a, Busta«»^50Ciaf«.sHiatoof.se,.rd^. ̂ cept

SSS^SisSss^
.b., .^uswess j^s6ttat6>max'use.:or-^^

®  fefito prop.1 managpmsnt,ai«i admaistrati^
'^•v a* rwiirir^'Iiv'law hufflaadt to^iB'tcrras^sW^OrtJi to,p.aragrq>h d. feelawyor

C, Ta the exteht-Busineas Asssciate fs pennltted uadet :the

■rf 1?hfiBusiiiess'^soCTat^Ssltall'-nG^ SuCh disclmre-isre^onably-axecessaryt^

£sSS^|.SS'S=;5£S=
PHli until Goveced' BftHty ha3feJ^au?tad.-ai! Jr^edies.

.iPth&:CbveredEii£i^ notife-the B:usiiress.^sso©iat&^at€.6yer?d ETiti^te--^ceqd:tp. be

ytolah'(m;ofWeh.aaaWbnelreitEic{rQhS.

Q Wi'gafinn.'i^flnd lAeti^titlM ni'Sa^iitess A'ssociatey

a  BusmessiAssoeiafd'ShaU: teport tDitedesigHatedadwcyOffieersf^^^Vireitiha' dny useordisdosure-ofPHI in »teldtiohd£the.Agr.eeme-^■withiiimm^2)telBeSs;daysof:beeomaiig:a»'areto&
h. Business,Assodatershali:'me,appiQpnate:aa^apiar&tep^^^
■"EHiP.other-^.thari aspermltted byj^e^AgreemeQtv

c  Btsmess A5sU0iete;shalI mdKe, availaae oilAfitemtemal pdlides: andfiracedtoM, ho^^reoDSatiaa to 4ense:ahd, d'isofosure.G« PHI teceived from, hr.c:teated.orteoeiyed \>x the
Business.AsS,oeiateGn boTtdforeovetedEhtity !0 'te Seer«
.GSoveredEndtyi'S wmpliaacew^^^ andahe PnyaeyRule andHITECH ACT andthe
^ci^tyRule.

.  Husinsss Associate shall requite all ofitscfeuaioess,as5fidiafepthatieoeiy^u^ar toLess tS^^e AgteemetS'tu a^edn.^.®to..dheredo:tha samstestpctmuaeud



coiJdittoDS.OTi lhfe/dsaMi^jscros\ire-df PH^ coniained'herem;dndudih"gdi&^.ufy^^^ retumsr

:businessias5D6iates,. vvho^ -Jj® receijdhg.PHI pursuantfte tbisAgteem;eni:With,Tf^ts of'
tnfopcemcnt wd indemftifrcffdbB-^om;sucMibusm$£fs^socia"C^ W!Eo»5haJ];>begov£^^^
.stabdaJdpEoyAsloi>'i!#'l3dfdii8-^eemeiitfbrthe^uij}.QS.e©f'u5eiraDddi"5piQ5uretQ?iprxjfeW^
•infbnnation.

e. Withm'fiye'CS^ buaness days of-JeceiptpfW writteareqpearfi-Oto
Business Associate shall.inak6.availa'ble;dunngaioniittl business ho.uraatrtS'.offices^l cecorcbi
ibooks, agreements, policies. and:proceduresrj6ladng;tQ;t"he;use.;and disGlosure:o{PHn'rt);the
•Cdv,etcd; Entityt Fpr^purposes of:enabting:*Cewored.'K]ii^ ■fd'd.eterrame?.Eus
complaancefwith the. terms ;of.the AgreemenL

f." -Wjthin ten^C.ld) business days of'r,eoelvihg,a .tN3itten,r^dest'$dm Cbyeted Ehti^i
Business; A5SQciate.sfiaU;p,EaYide^-aGCsSs to: PHL in ad'csignatedEocotd>set to^^etCoWediEnti^*
Qr,asdlrected'by'GoYerdliBndty^to:anandiwduaim:orderfp.'jneettlio.'i!e^tu
Section' 164,524:

gv Mthin ten (.;il0.).43.usiness.day5 .oX-recem r^uestJtorn-GweredfEntit3?\foi:n^
amendment, of pHT/or a/ecord aboutmn indlvidual:CQntakedin':& Ii)'6sighate,d R^rd Sct.ithe
fiusWess. AssociatevSh^l maHe 'supltE^dvair^le to Gbveied Enti^ffordraendmBntan'd
H'ncorpointijni^ sucb-amcndinent^to enable CoY-.eted EJltiQftb feliffnit&obUgadonsuiidei; 4'5jCRR
Section i64.i5i2i6;

h«. Business: A ,
■sueb-drsclosuresiaa-WGM]d.fee.Eeqttiredfo^ Gkrycredi Entity ̂ terespond^.^^ byp mdividuai
fbr aa accountine'.of'di's6lbsureso£P'@L''Tn.accptdaiic.e'vtiih''45 iGESL&'ction 3^4,5^8.fbr ait aceountmg;.(

1-
.fequesrfbr
.'CovercdEntity. such kfbrmation.aSrCbveced Entity-may. require-tQ'fdifiU its obligations -m
provide an accounting of disclosures witK;i:^peot;to:PHr:b:accDrdance .C^RISecfion.
l-64..528v

irrequest^to-CQvered
E'ntl^ would cause-.^oveceo'isnajy-or uie £>u»uicss:rt,a»uuim» tw,.y.xw«»iw*a.HBAA OTd-i^e•Rule'pr HllBCKt A^lTand-fhe-Becuraty Ru:le^ A)3 Businesa-^ociatealialt^^
Sndividual's!:EequcstaS.tequlred.by aucRlaw-aBdnofi%%Cov"eEed^fi^of sudh.Tespcnrse as booh.
aspracticable.

,1c. ■Within'^'ten.(iQ)>t)usinessidays.;(^teTination.oft^ Agt'eei^ent For'.aity.Teas.opr^e;
Btisiness Associate siiail retujn-ordfistrpy^'M-sjt^ Kriti^.;',all Pp-jedeiV^#ari^.or teceiyed by'the Businesfs. Associatft;utcoiinecdon.wi& tke#g?^nt®n^
retain, any :Cqpi'eS:Oj; ba!^-up tapes of such KB; If Eetum.-ordesUuctiQn- is nOj feasible,^oi'to
.disposidbn=:of-the-RMhas3)een.^otoFwi3eag^ toifn to A-^e^ont, Busin©®..Assopiata^Ean
continuotQ. extend theiproteBtdonsio^iheAisr^ement; lo-such limit fl^enwes w
.dlscJ.osures;ofsuch'PHIto;to^puipo.sestotoaketo.r«tum..QrtdesduetiG^nife^ for.^.



•Uiai mOf. iSysinCiS-irvaawviBvv.TMvtoMiw^ -

PM faas !bwaesfec^ed.

jr)Tilfetttibny'Of^Cbveged'Entity-

:S^SSeriSuch of
FBI

,;pursuajit''ft)'4^5 CfTl-S?ction I64'.S06;or4'5 CFR
Swdon'1^.50?.

aiso!'osurs.or/rrti'tnai.'i:;D.v.erea:iLuui^:iui5>c^aw -■ ■• •■■ -i^ftTTT,

ejctentth-atAucb.j^ibd6n.miaytP-?^^^sfo®^

'Tenninatfon lor CauseX5)

of

:ThQ •G0y«ced;.'EntiQ'may:iUiiiaio. »w..*i»v. —-^-c T--.--

tha-aUegcdjDreacmwmmaTjrawnuiip.&iA'^iiiw-vjr^ ^ iu^

S'eccetaiy,,

(6) Ti^iacelliaiieous

,a;. ' mffiiitirtf.s,m-d P^g-ilatflrv ReYeiences. Attfetms used, :b.ilU&.t ot^p^gdefin^^h^ia.,
shaJl hasethe. sam6:,tn6aniqg w -fhosc; tends; ibihe
ffoffl time to time; .A re'ferencemAeAgreement, aa emended to motadWhia^ibitrpj to a
Section to toe P»aiy Rnie:and;Sec^ Rrile-means the-.Section as.m.effeet.ctf, as amended.

' h - ■ ,AmBndtoent.. t:ov.er,ed;Biti^.and';Busmess Ass;65iale«ee;tb-'^s^^
neoessatn-. fcamend toe.Agteement.;fiom tone^eiasttopotnpt? ̂ toe etoangestoAevteqiitoinento-of^^
S6tUrfty-^RUtearidiappHcabte.;fedeRd^

C-: r)»fa g>(vneFsbim "The-Busiheas AssQdiSte acltnov^ieaieff'thatiftibas-Ti^^ ri^ts
tvifth respeet' tp'.tiieBgT provided by or created on bchatf of.Coveced

TYireimretadon., m-,paitibs.agtee:that:aQy ambigmtyln^ttie A^^eew<mt shall
Sftcuri^ Rule;

■tteareaafidn. ffiany Srm w;c.ontotii>nvofttos;BxtomDorte appMeation thereof towpepronMoAcibotimetanoe isiheld toy.ali4-sashtosUidity ehall Gther;terms,or conditons



v^ich -cantbjs- gi'yi^n trr 'condrtroHf to'&is'^end'flie^eEins and
conditions ofthis^xhibitDrare^deeiafod.aevcr^je-

f

f. .SurvivaJ'. ̂ novisidns^idtiiis Exhibit.1) repfding'tbfenser^d disclosure:oTiPHi"i,r,etuT3idr
dftStruction pfP^,.qxtensions of thcprotectons)iof.^ jifipsemijfltta rection;5 defcnsc-and
idd^inhiScatibn proviSiohS'ofjseolibn 3'd. and standard-CGntractproyisioh ,i¥J Si sbBli surviye-tJl®
temikat-i'on ofthcc&:greem§ht.

IN WHEKEOP, th« parties hepetahavfediil^ executed dii&'fiidiilirtB;.

"NK yetersniHome. •R.Liaem;

.TheaSWte

•^goature dtA'uthprized^Reprcsento^^

Niuneibfthd; Coptractor

'^^nadyi^^^A'trthoiiz^i.K'epresentatiwe

StebVantelECellgy

Naine=.fQf i^uthorized Repre^tadye

'  iBusiness Admihiistraior'iy'

fi'tld bf'Authprdzed.Ropresfintatfve

!Date

vHame of AUthpriied.-RepxescniatiyB

^Ejtle cifAi^o»ized:R^resentafive

X .
Date.



ILL. kil£in
~30908/CartferiDrlve

!R^ho#a"lbaV^ndeSi/GA;9Q276

;Fax:(562)427.-»
igWaTI^ bobig)rlR]^n.com

March .2^, 2022,

Hew i^arapsShlrefyeteraneHb
130 ̂S^InterStreei:
'Tllton,:KH:032^6

Mr. Robert^ L. iKleiny GEO; isButhpEized!to-center ̂ p^:co^tracts<»n '.behaff piF R^L Kleih &>
)\ss6Gtates.

i:barik;^oU'tQribe::opeDitgni^

V.P

Manager
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je«lilomia: ;a©CFeJ3ry of State
iElecaronio €fedifie(l !ek)|3y'

,coiirect 'Cspy-M tte ariglnal ireeerd: In: the eustacfy of the Galifornia
Secretary

X

fii

IN^ITiNESS 'WMEREOF, ] execute
this eerlifiGate ancj affix the Great
Seal :Qf the: State' ot :G:aiiforPiia m

this iday of !Mpch^25,2022

SHiRLET N. WEBER. Ph.D.
Secretary of atate

V#fication Number i<NBAGJB'
Ehtl^ :iCFne)i N u mbe r :G1992873

r :■

lo ve® the. tssuafic© ofthis: Cjettificate, use ffie .
wlththQ-Secreta.^- ofState Electronic Veriffcation.Searchja^iM^^ ^
bi2Wb\so's.ca:i0v- l- ' " . 1'-! -"v ;" :. '-

t V • ' • '

r. - •
■V
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eERTlFlGATE GF UABILiSF^ fNSIitRAfsitE
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State of New Hampshire

Department of State

CERTIFICATE OF AUTHORITY OF

R.L. KLEIN & ASSOCIATES, INCORPORATED

The Secretary of Slate of the State of New Hampshire hereby certifies that an Application ofR.L KLEIN & ASSOCIATES,

INCORPORATED for a Certificate of Authority to transact business in this State, duly signed pursuant to the provisions of the

New Hampshire Business Corporation Act, has been received in this office.

ACCORDrNGLY the undersigned, by virtue of the authority vested in him by law, hereby issues this Certificate of Authority

to R.L. KLEIN & ASSOCIATES, INCORPORATED to transact business in this State under the name of R.L. KLEIN &

ASSOCIATES, INCORPORATED, and attaches hereto a copy of the Application for such Certificate.

Business ID: 902212
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IN TESrnvIONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21 St day of May 2022 A.D.

David M. Scanlan

Secretary of State


