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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: r-800-735.2964

www.nh.gov/ doit

Deob Goalet

Commissioner

August 23»2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department
of Health and Human Services (DHHS), Division of Economic and Housing Stability, to enter into
a Sole Source amendment to an existing contract with Deloitte Consulting LLP (VC# 174776), of
Harrisburg, PA, by increasing the price limitation by $12^827,380 from $101,681,392 to
$114,508,772 and by extending the completion date from September 30,2022 to June 30,2023 to
implement several necessary enhancements and continued maintenance and operations of the New
HEIGHTS system, effective iqwn Governor and Council approval through June 30,2023. 90.53%
Federal and 9.47% General.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023 with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is Sole Source because the Department is extending the contract completion
date of the agreement when there are no options for renewal remaining. The original contract was
the result of a competitive Request for Proposal (RFP). The vendor has been delivering COVID-
19 related services and other New HEIGHTS enhancements for which they are uniquely qualified
to provide. It is in the best interest of the State to use the existing vendor to maintain continuity
of support, efficient delivery of services and to minimize cost. The vendor rate of service is fixed
and hi been determined by the DHHS to be extremely competitive. This rate is 21% lower than
the average ofthe four vendors providing the most similar services to the State of New Hampshire,
and is lower than each of the four comparable vendors. Additionally, the vendor is the market
leader in eligibility and enrollment (E&E) systems supporting over 30 States nationally as well as
four of the six New England states where they provide services comparable to those included in
the contract.

'Innovative Technologies Todayfor New Hamp^lre's Tomorrow*
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The purpose of this amendment includes a number of necessary enhancements allowed for
within the scope of the original contract. The following summary of enhancements support DHHS
objectives. These enhancements include the following:

COVID-19 Support - The Department of Health and Human Services must make
Eligibility and Enrollment system changes to mitigate the impact of COVID-19 on citizens
through the benefit programs supported by New HEIGHTS. This includes extended
duration based on the anticipated COVID-public health emergency (PHE) extension with
unwind expected to nm through March of 2022 as well as additional scope of services for
Medicaid Unwind. Programming is needed to align with evolving PHE requirements fiom
the Center for Medicare St Medicaid Services (CMS). The scope includes supporting
various activities to help eligibility workers and clients with the cessation of the COVID-
19 emergency period, as required per federal guidance to the States, such as ensuring
Medicaid and/or SNAP continues for individuals who meet criteria required by the PHE,
redetermination method changes, tracking certain Medicaid closures, and providing PHE
related notices to clients The scope also includes development of new relative management
reports.

PEBT - The scope includes system changes for the second iteration of Pandemic EBT
(PEBT) benefits and Summer PEBT for children who are eligible for free or reduced school
lunch as well as PEBT for Child Care. Cumulatively, these programs will distribute
approximately $54,062,117 in benefits to New Hampshire families.

Medicaid Waiver Support - The Department of Health and Human Services will make
Eligibility and Enrollment system changes to modernize the Developmental Disability
(DD) and Acquired Brain Disorder (ABD) waiver eligibility and service management
programs by integrating them into New HEIGHTS and NH EASY, which already support
financial eligibility for the waiver programs. This project will allow the Department to
retire four separate legacy systems that have reached end of life and are no longer
functioning properly. This will streamline the process of determining medical eligibility
for waiver applicants, service planning, case management, budgeting, and cost of quality
oversight. It will also improve customer service by digitizing the end-to-end process
making it more accessible, transparent, and with reduced wait time to receive services. The
budget for this project was originally estimated by a third party consultant contracted by
DHHS at 31% more than the cost of integrating with New HEIGHTS. Additionally, the
New HEIGHTS based solution provides enhanced functionality that could only be
delivered by combining the medical eligibility with the financial eligibility management
that is already in New HEIGHTS. In addition, New HEIGHTS is already integrated with
the state*s master client index, document imaging and content management, client and
community partner notices, security compliance, emd the MMIS. All of these functions are
inherited at no additional cost by adding this fimctionality to New HEIGHTS building on
the existing foundation.

SNAP Employment ATraining (E^T) Grant - This Food and Nutrition Services (FNS)
grant provides for the automation of SNAP E&T program in New HEIGHTS to control,
capture, store, secure, and generate outcome data more efficiently, eliminating the manual
processes currently in place.

'Innovative Technologies Today for New Hampshire's Tomorrow'
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Women, Infants, and Children (WIC) Referral Grant - This FNS grant was awarded
for the development of an interfece with the NH WIC system for the individuals who are
open in the SNAP or Medicaid program and potentially eligible to receive WIC services.

SNAP Automation & Error Reduction • Automation of SNAP error tracking in support
of federal SNAP error rate improvement to reduce the risk of penalties and increase the
potential for incentives as well as the Disaster SNAP (D-SNAP)issuances processes and
modernization of the Electronic Benefit Transfer (EBT) Invoicing access database process.

MARS-E Controls - Federally required assessment of compliance with security and
privacy controls based on MARS-e (Minimum Acceptable Risk Standards for Exchanges)
requirements to maintain DHHS Authority to Connect (ATC) to the Federal Data Services
Hub. The state must conduct a full assessment every three years, and moderate assessment
annually or it will lose the ATC and risk the loss of federal funding provided by Medicaid.

New HEIGHTS supports approximately 750,000 daily transactions, with approximately
1,100 Department users for approximately 255,000 NH citizens who will be served between
Governor and Executive Council approval of Amendment #5 through June 30,2023.

The Department of Health and Human Services will monitor contracted services using the
following techniques:

• Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met. Weekly status reports are used for this purpose; and

• Close collaborative work sessions between the vendor and CMS, as needed, to
ensure timely implementation of enhancements. Monthly calls with CMS are
conducted to review Plans of Actions and Milestones, and the security assessments.

Area served: Statewide.

Source of Funds: CDFA #10.537, FAIN# FN.SN.4080.43.0100, USDA Food and
Nutrition Services; CDFA #10.578, FAIN# 204NH782W5412, US Department of Agriculture,
FNS; CDFA #93.778. FAIN# 2101NHMED1CAID, MEDICAID

In the event that the Federal or Other funds become no longer available. General Funds will
not be requested to support this program.

Respectfully Submitted,

Denis Goulet

Commissioner, DoIT

.Shibinette<A.

DG/ik Commissioner, DHHS
DoIT#20l3-009E

RID: 49470

cc: Michael Williams, DoIT IT Manager for DHHS

"Innovative Technologies Today for New Hampshire's Tomorrow"
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technoiogy

Amendment #5 to the New

HEIGHTS Maintenance Contract

This 5th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
#5"), is by and between the State of New Hampshire, Department of Information Technology (hereinafter
referred to as the "State" or the "Department" or "DolT") and Deloitte Consulting LLP, (hereinafter referred
to as "the Contractor"), a limited partnership organized under the laws of the State of Delaware with a place
of business at 30 N. Third StreeL Suite 800, Harrisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19, 2013 (Item #19), as amended on May 2, 2018 (Item #43), and as amended April 8, 2020 (Item
#24), and as amended with Governor approval on July 1, 2020 and submitted to the Executive Council on
August 5, 2020 (Informational Item #P), and as amended with Governor approval on November 19,2020
and submitted to the Executive Council on January 22, 2021 (Informational Item #R), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract and in
consideration of certain sums specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation, modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS as defined in Attachment A-2 - New HEIGHTS
Statement of Work for Amendment #5 Enhancements, and extend the Contract Completion Date; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

06/30/2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,508,772.

3. Modify Exhibit A, Scope of Work, Subsection 1.1, Purpose, by adding paragraph e), as follows:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 - New HEIGHTS Statement of Work for Amendment 5 Enhancements.

4. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text in ins entirely and replacing it
with the following:

1.5.1 For interpretive purposes, in the event of conflict or ambiguity among the document
elements of this agreement such conflict or ambiguity shall be resolved by giving
precedence to the document elements in the following order:

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

2. Exhibits A. B, C. C-1, D. E, F, G, H, I, and J;

a. Exhibit A-Scope of Work

' S(M
Deloitte Consulting LLP Amendment #5 Vendor InitialsN—-

8/19/2021
RFP #2013-009 Page 1 of 5 Date
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

•■ant

IV

VI

Amendment 5

Attachment A-1 - New HEIGHTS Maintenance and Enhancement
Staff Loading Amendment 5

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 1
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendments
Enhancements

Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4
Enhancements

vii. Attachment A-2 - New HEIGHTS Statement of Work for Amendments
Enhancements

b. Exhibit B-Payment Terms

i. Attachment B-1 - New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 5

c. Exhibit C-Special Provisions

d. Exhibit C-1 - Additional Special Provisions

e. Exhibit D - Certification Regarding Drug-Free Workplace Requirements
f. Exhibit E-Certification Regarding Lobbying

g. Exhibit F - Certification Regarding Debarment, Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Americans with Disabilities Act
Compliance

i. Exhibit H - Certification Regarding Environmental Traffic Smoke

j. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

Certificates and Attachments

Certificate and Certificate of Authority

Certificate of Good Standing

Certificate of Insurance

iv. Computer Access and Use Agreement

3. Request For Proposals (RFP) 2013-009 dated August 6, 2012, incorporated by
reference; and

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012,
hoopcratedby reference.

5. Modify Exhibit B, Section 2, Item a) by deleting the text in its entirety and replacjiTTijrwith the
Deloitte Consulting LLP Amendment #5 Vendor Initial

I.

RFP #2013-009 Page 2 of 5
8/19/2021

Date



DocuSign Envelope ID; B84B7186-0977-405A-ADA9-33712C09CDCD

Hampshire Department of Information Technology
New HEIGHTS Maintenance

following:

a) This agreement is funded with funds from the New Hampshire General Fund In the amount
of $33,142,016, and other funds from the Governor's Office for Emergency Relief and
Recovery (GOFERR) under CFDA#21.019 in the amount of $4,047,715, and with federal
funds made available under the following Catalog of Federal Domestic Assistance (CFD A),
as follows:

i. CFDA #93.558, Federal Agency Department of Health and Human Services,
Administration for Children and Families, Program Title IV-A (TANF) In the amount of
$3,170,213.

11. CFDA #10.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Food Stamp State Administration In the amount of $8,340,045.

iii. CFDA #93.778, Federal Agency Department of Health and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medicaid) in the amount of
$63,010,240.

iv. CDFA #93.658 and #93.659, Federal Agency Department of Health and Human
Services, Administration for Children and Families, Program Title IV-E Foster
Care/Adoption Assistance in the amount of $1,544,780.

V. CFDA #10.537, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Supplemental Nutrition Assistance Program (SNAP)
Employment and Training (E&T) Data and Technical Assistance in the amount of
$493,666.

vi. CFDA #10.649, Federal Agency Department of Agriculture, Food and Nutrition
Services, Program Title Pandemic EBT Administrative Costs in the amount of
$700,097.

vii. CFDA #10.578, Federal Agency Department of Agriculture, Program Title WIC Grants
to States in the amount of $60,000.

6. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing it in its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 5, which Is attached
hereto and incorporated by reference herein.

7. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements, which
is attached hereto and incorporated by reference herein.

8. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by replacing it in its entirety and replacing it with Attachment B-1 New HEIGHTS
Maintenance and Enhancement Payment Schedule Amendment #5, which isattached hereto and
incorporated by reference herein.

SO)
Deloitte Consulting LLP Amendment #5 Vendor Initials^

8/19/2021
RFP #2013-009 Page 3 of 5 Date
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

'Vrt

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #5
remain in full force and effect This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

08/30/21

State of New Hampshire
Department of Information Technology

Date Denis Goulet

Commissioner

State of New Hampshire
Department of Health and Human Services

8/19/2021

Date

OoeuSisnad bjr:

^  4C4A52994125473...
For

Lori A Shibinette

Commissioner

8/19/2021

Date

Deloitte Consulting LLP
—OocuSlgn*d by:

tBwaoefteom

Name:

Title:

Scott workman

Managing Director

Deloitte Consulting LLP

RFP #2013-009

Amendment #5

Page 4 of 5
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/30/2021 /s/ ^

Date Name: Stade M. Moeser

Tide: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Deloitte Consulting LLP Amendment #5

RFP #2013-009 Pages of5



Fiscal Details

Deloitte ConsultinR LIP

01-03-03-030010-76950000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and Human Services to reimburse
DolT Is 65% Federal, 35% General.

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2016 046-500465 3950041 Consultants $6,200,000 SO $6,200,000

2017 046-500465 3950041 Consultants $6,200,000 $0 $6,200,000

2018 046-500465 3950041 Consultants $7,500,000 so $7,500,000

2019 046-500465 3950041 Consultants $7,500,000 SO $7,500,000

2020 046-500465 3950041 Consultants $7,500,000 SO $7,500,000

2021 046-500465 3950041 Consultants $7,500,000 SO $7,500,000

2022 046-500465 3950041 Consultants $7,500,000 SO $7,500,000

2023 046-500465 3950041 Consultants $1,875,000 SO $1,875,000

Subtotal $61,375,000 $0 $61,375,000

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-500465 TBD Consultants $12,781,103 SO $12,781,103

2019 - - - $0 SO SO

2020 046-500465 TBD Consultants $1,773,179 So Si,773,179

2021 - - - $0 SO SO

2022 046-500465 TBD Consultants $0 $493,666 $493,666

Subtotal $14,554,282 $493,666 $15,047,948

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$0 $840,641 $840,641

Subtotal $0 $840,641 $840,641

05-95-45-451010-24720000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES - SNAP ADMIN ARP FUNDS

Attachment - Bureau of Behavioral Health

Financial Detail

Page 1 of 5



Fiscal Details

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$0 $809,496 $809,496

Subtotal $0 $809,496 $809,496

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, DIVISION OF PUBLIC HEALTH

SERVICES, BUREAU OF COMM & HEALTH SVCS, WIC INFRASTRUCTURE

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 102-500731 TBD
Contracts for

Program Services
$0 $60,000 $60,000

Subtotal $0 $60,000 $60,000

05-95-95-954030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $499,729 $0 $499,729

2019 034-500099 TBD Capital Projects $499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

05-95-95-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-145:17IVC LEGACY SYSTEMS

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $250,000 $0 $250,000

2019 034-500099 TBD Capital Projects $250,000 $0 $250,000

Subtotal $500,000 $0 $500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, PUBLIC HEALTH DIVISION,

HEALTH AND SOCIAL SERVICES, 13-195:VII-I BRIDGES MODERN

Attachment - Bureau of Behavioral Health

Financial Detail

Page 2 of 5



Fiscal Details

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $500,000 $0 $500,000

2019 034-500099 TBD Capital Projects $500,000 $0 $500,000

Subtotal $1,000,000 $0 $1,000,000

05-95-45-451030-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL ASSISTANCE,

DIVISION OF CLIENT SERVICES - MARS-E SECURITY &ASSESSMENT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $0 $600,000 $600,000

Subtotal $0 $600,000 $600,000

05-9S-48-480530-TBD HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS ELDERLY AND ADULT DIV,

PROGRAM OPERATIONS - ELECTRONIC VISIT & VERIFICATION SYSTEM

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $0 $5,660,000 $5,660,000

Subtotal $0 $5,660,000 $5,660,000

05-95-95-954030-17090000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:C DEV SERV IT PLAN

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-50099 TBD Capital Projects $0 $3,579,777 $3,579,777

Subtotal $0 $3,579,777 $3,579,777

05-95-95-954030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X;E NEW HEIGHTS MODERN

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $7,518,836 SO $7,518,836

Attachment - Bureau of Behavioral Health

Financial Detail

Page 3 of 5



2019 034-500099 TBD

Fiscal Details

Capital Projects $7,080,535 $0 $7,080,535

2020 - $0 $0 SO

2021 - - SO $0 SO

2022 034-500099 TBD Capital Projects $0 $386,282 $386,282

Subtotal $14,599,371 $386,282 $14,985,653

05-95-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, ll-253:l:Vli-H REG ASSESS DBII

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $50,066 $0 $50,066

2019 034-500099 TBD Capital Projects $50,066 SO $50,066

Subtotal $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSiaANCE, DIVISION OF CLIENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 034-500099 TBD Capital Projects $1,209,564 SO $1,209,564

2019 034-500099 TBD Capital Projects $1,235,564 SO $1,235,564

Subtotal $2,445,128 $0 $2,445,128

05-95-45-450030-2924 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, 13-195:V1I-E - NEW HEIGHTS INC

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2022 034-500099 TBD Capital Projects $0 $397,518 $397,518

Subtotal $0 $397,518 $397,518

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF HHS; MEDICAID & BUS POLICY

OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

Attachment - Bureau of Behavioral Health

Financial Detail

Page 4 of 5



Fiscal Details

2019 102-500731 TBD
Contracts for

Program Services
$438,300

SO $438,300

Subtotal $438,300 $0 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS TRANSITIONAL

ASSISTANCE, DIVISION OF CLIENT SERVICES, CLIENT SERVCES - DISABILITY DETERMINATION UNIT

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2018 046-500465 TBD Consultants $292,500 $0 $292,500

2019 046-500465 TBD Consultants $126,000 $0 $126,000

2020 046-500465 TBD Consultants $243,507 $0 $243,507

Subtotal $662,007 $0 $662,007

05-95-95-950030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD WELFARE

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 034-500099 TBD Capital Projects $960,000 SO $960,000

Subtotal $960,000 $0 $960,000

05-95-95-950010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, OFFICE OF THE

COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal Year Class/Object Job Number Description
Current

Modified Budget

Increase

(Decrease)

Amount

Revised

Modified Budget

2020 103-502507 95010799
Contracts for Op

Services
$1,910,280 SO $1,910,280

2021 103-502507 95010799
Contracts for Op

Services
$2,137,435 SO $2,137,435

Subtotal $4,047,715 $0 $4,047,715

TOTAL $101,681,392 $12,827,380 $114,508,772

Anachment - Bureau of Behavioral Health

Financial Detail

Page 5 of 5



DocuSIgn Envelope ID; B64B7188-0977-40SA-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 5

SFY2013-SFY2017

Total Average PTEs Per Yean 25.1

Title Average FTEs

Project Executive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

RPP#2013-009

Vendor Initials

Date

s(^
871^2021

Deloitte Consulting LLP
Page 1 of 4
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 5

SFY2018-SFY2020

Total Average FTEs Per Year: 32.1

Title Average FTEs

Project Executive 0.1

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure

Administrator
1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operator 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP#2013

Vendor Initials

Date

-009 fsO)
itials V ..

671^021

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENTS

SFY2021

Total Average PTEs Per Yean 30

Title Average FTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Infrastructure

Administrator
1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

E)eveloper 10

QA Testers 2.0

RFP#2013-009

Vendor Initials

Date
8/1^021

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 5

SFY2022

Total Average PTEs Per Yean 28

Title Average PTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0

RFP#2013-009

Vendor Initials

Date
87W2021

Deloitte Consulting LLP
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Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 5 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background

The New HEIGHTS system is the backbone of the eligibillty determination and case management

for the New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS

supports approximately 1,100 DHHS staff that process new applications, determine eligibility,

issue benefits, manage cases, and complete redetermlnations. It automates more than 125

public assistance program variations, including 55 different Medicaid categories with 180,000+

Medicald consumers and manages approximately $1.4 billion in annual benefits for SNAP and

Cash programs. New HEIGHTS is a fully integrated eligibility system that provides shared client

Intake, eligibility, client notices, and other features seamlessly across programs to fully

automate multi-program case management. New HEIGHTS case management includes Long

Term Supports and Services (LTSS) Medicaid waiver program administration.

The NH EASY Gateway to Services is an Innovative, web-based application that Is fully integrated

with New HEIGHTS and enables clients and providers to access many programs and functions via

self-service, including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, upload of documents

directly to case workers, status of documents, list of verifications needed to be provided, ability

to sign up for e-mails and text messages, and much more. The NH EASY provider portal supports

LTSS medical eligibility determination, assessments, service planning and prior authorization,

including HCBC and Nursing home services, service authorization planning, presumptive

eligibility, Foster Care & Adoption Parents referrals, WIG Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and

Indexing, document workflow, and enterprise content management. The document imaging

solution also supports scanning & indexing documents for Child Welfare and Child Support

systems. New HEIGHTS supports extensive interfaces with federal and state systems such as the

Federally Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS,

and Bridges (Child Welfare). The New HEIGHTS Enterprise Business Intelligence (EBI) platform

supports reporting, and executive dashboards.

1.2 Purpose

This scope of services supports:

Contractor Initials:,

Date:
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Medicaid Waiver Support - DHHS needs to make Eligibility and Enrollment system changes to

modernize the Developmental Disability (DD) and Acquired Brain Disorder (ABD) waiver eligibility

and service management programs by integrating them into New HEIGTHTS and NH EASY to

provide end-to-end visibility.

SNAP Employment &Tralning (E&T) Grant - This grant provides for the automation of SNAP E&T

program in New HEIGHTS to control, capture, store, secure, and generate outcome data more

efficiently.

WIC Referral Grant - Administration and development of an Interface with the NH WIC system for

the individuals who are open in the SNAP or Medicaid program and potentially eligible to receive

WIC services.

COVID-19 Support - DHHS needs to make Eligibility and Enrollment system changes to mitigate the

Impact of COVID-19 on citizens through the benefit programs supported by New HEIGHTS. This

includes extended duration based on the anticipated COVID public health emergency (PHE)

extension with unwind expected to run through March of 2022 as well as additional scope of

services for Medicaid Unwind. The scope also includes supporting various activities to help case

workers and clients with the cessation of the COVID-19 emergency period.

PEST- The scope includes system changes for the second iteration of Pandemic EBT (PEBT)

benefits and Summer PEBT for children who are eligible for free or reduced school lunch .

SNAP Automation & Error Reduction - Automation of SNAP error tracking and D-SNAP issuances

processes; and modernize EBT Invoicing access database process

MARS-E Controls - Required assessment of compliance with security and privacy controls based

on MARS-e (Minimum Acceptable Risk Standards for Exchanges) requirements to maintain our

Authority to Connect (ATC) to the Federal Data Services Hub.

The scope of services in this amendment supports DHHS objectives, including:

• Modernize and improve long term care and Medicaid waiver services

•  Improve the operational efficiencies for SNAP E&T through automation and enhanced

visibility

•  Enhancing the client accessibility and continuity of service across benefit programs

(WIC/SNAP)

•  Augment web-based client/community partner self-service
-0$
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Extend the enterprise integrated eligibillty model to reduce redundancy by leveraging

licensing, infrastructure and services

Automate SNAP error tracking and D-SNAP issuance

COVID-19 Benefit protection during PHE and unwind the benefits after PHE

Process P-EBT benefits for the 2020/21 school year and Summer P-EBT

r—DS
Sin
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2 FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services is comprised of multiple projects as defined below:

2.1 Medicaid Eligibility, Intake, and Authorization for Development
Disability (DD) and Acquired Brain Disorder (ABD)

This project is to streamline the Bureau of Disability Services' (BDS) eligibility determination and

service authorization processes for Developmental Disability (DD) and Acquired Brain Disorder

(ABD) populations by centralizing; automating and integrating eligibility processes into a single

system.

BDS is charged with maintaining, implementing, and coordinating comprehensive service delivery

for developmentally disabled persons. DHHS conducted a LEAN study and subsequently analysis

which identified that the BDS's overarching eligibility intake and authorization business processes

were dispersed across a variety of systems with little to no information sharing among them.

Based on this analysis, BDS will consolidate service into a system fully Integrated with New

HEIGHTS and NH EASY leveraging the existing LTSS Medicaid waiver management capabilities.

The following functionalities will be developed and implemented as a part of this initiative.

2.1.1 DD/ABD Medical Eligibility Intake

The project will deliver a streamlined process that increases transparency and helps the agency to

track a client's application from the moment they are known to the system until a final Medicaid

eligibility determination has been made. The robust intake functionality will aggregate required

information to make a determination in a single location, providing a holistic view of the client.

The functionality that makes up the DD/ABD Intake process includes:

•  Intake Management and Self-Service Account for Area Agencies - These accounts, which

will leverage the NH EASY interface, will allow the area agencies to view and maintain

DD/ABD intakes.

•  Medical Assessment import and workflow - This process provides a process for Area

agencies and BDS staff to manage medical assessments.

•  Financial Eiigibiiity intake - Area agencies will be able to initiate a request for a financial

eligibility determination on behalf of clients using NH EASY.

UtialeVContractor InitialsV
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•  Waitlist -A comprehensive "waitlist" registry used to manage budget constraints for the

ABD population includes a comprehensive set of functionalities that improves

transparency and enhances BDS' ability to manage the capacity of its waivers.

•  Document Upload - Area agencies and BDS will be able to upload documents, including

assessments, evaluations and other documentation, directly to the client record in NH

EASY and New HEIGHTS.

•  Extract Medical Services - Background processes will be developed to extract medical

services information from assessment tools.

2.1.2 Renewal, Notice and Budget Management

This functionality will allow the Area Agencies and BDS staff to maintain DD/ABD eligibility for

initial application, renewals, plans and services, generating notices/letters and other case

management functionality. NH EASY will provide the interface for Area Agencies and New HEIGHTS

will be for the BDS staff to perform their activities. The features Include:

•  Dashboards for Area Agencies and BDS Staff - will provide an overarching count of cases

for each step of workflow and quick launch to list of the cases in that category.

•  Correspondence • Two-way communication within the system in order to allow BDS staff

and Area Agencies (AAs) to communicate securely in real-time.

•  Renewal Process - This functionality tracks the renewals and provides necessary features

to automate many of the manual processes.

•  Generate Notices/Letters to clients to notify them of important decisions about their case

•  Generate operational reports to measure program efficiency.

•  Financial Management & Budgeting -This functionality provides the budget controls and

financial management at the state level as well as at area agency level.

•  Self-Service for Clients - Extending the NH EASY Self Service application for the DD/ABD

population to show the status of plans, services, renewals and allow clients to upload their

documentation providing transparency and seamless processes from application to

Medicaid enrollment.

2.1.3 Plans and Services Management

This set of functionalities will enable BDS to manage plans and services for all DD/ABD cases in the

system used for prior authorization management in the MMIS via an interface from New HEIGHTS.

The functionality includes:

Contractor Initials: Sli>
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Plan Management - Area agencies and BDS will be able to view and manage key plan

information such as redetermination dates, re-assessment dates, contact information and

case notes for all member plans.

Service Management - Area agencies and BDS will also be able to request and approve

new services for a client, view near real-time information about services rendered to a

client and view historical information from previous service plans.

Prior Authorizations and MMIS Interface -The data and document uploads required for

medical eligibility and prior authorization reviews will be supported via NH EASY and

through web service API's for Area Agencies. The inputs will be available in the case

worker queue in New HEIGHTS. In conjunction with the interface with the MMIS system,

this wilt digitize the medical eligibility determination and prior authorization.

Waiver - This replaces the current standalone waiver application by integrating the waiver

process into the Prior Authorization workflow in addition to providing the tracking and

approval processes.

2.1.4 Enterprise Business Intelligence (EBl)

The scope of EBl and dashboard enhancements and new analytics that will be available to support

the DD program include:

•  EDW/EBI - The overall EBl data model and ETL used to populate DD/ABD data from New

HEIGHTS will be updated and enhanced by building off and expanding on data currently

populated in the EBl for the CFI waiver and other Medicaid programs. Data for DD/ABD

programs including waitlist, plan details, service details, AA, SC Caseload, intake progress

details, and budget/allocation details will have the source changed from existing systems

(BTS and Leads) to NH EASY and New HEIGHTS in alignment with current CFI data collected

and available in EBl. Specifically, data newly available in New HEIGHTS for budgeted and

utilized amounts by person, service, cost center, AA and statewide will be populated in the

EBl.

•  EDW/EBI new functionality - The EBl data model will be expanded and ETL processes

developed to load and store DD results of assessments from New HEIGHTS in the EBl. Also,

Waitlist data will be matched to intake/enrollment records for individuals allowing single

source tracking of individuals move off of the waitlist and approval of services.

•  Public Facing DD Waitlist Dashboard - A public facing waitlist dashboard showing basic

waitlist status details and well as the DD programs progress in addressing the waitlist will

be created and published in the public facing portal.

Contractor Initials:
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•  DHHS Portal Dashboards - The existing internal DD waitlist dashboard will be enhanced to

pull from New Heights data and to allow the tracking between individuals coming off the

waitlist and individuals enrolling and beginning to receive services in the DD program. The

exiting LTSS enrollment LTSS executive dashboards will be enhanced to populate DD data

from the data that will be available from New Heights. Three new DD dashboards focusing

on budget to actual comparisons and budget projections for statewide and at the AA and

cost center level will be designed and developed based on the new data available. A new

dashboard based on DD assessment data to compare assessment results to services

planned analysis dashboard or a planned service comparison by Area Agency dashboard

will also be created.

2.1.5 Accessibility Testing, Conversion and Security Review

The scope of this project includes:

•  Converting and loading the data from all the current silo systems into New HEIGHSTS

DD/ABD database.

•  Executing accessibility review on the new NH EASY functions to validate the new system

supports ADA through the portal.

•  Static and dynamic security assessment resolution for security vulnerabilities identified

through the current New HEIGHTS and NH EASY testing protocols.

2.1.6 Training and Change Management

The scope of this project includes providing training and change management for BDS staff and

Area Agencies. Additionally, the scope also includes the staff augmentation to support functional

and testing support for this system development based on hours as defined in Section 5

Milestones.

2.2 SNAPE&T

This project is to augment participation tracking and outcome management with improved case

management for the SNAP E&T program through New HEIGHTS. These objectives will be

implemented in New HEIGHTS, including:

2.2.1 Referral, Enrollment, Assessment and Maintain Activities

The lifecycle of E&T process starts with referral from the eligibility determination process when

the individual opens for the SNAP benefits and volunteers to participate in the SNAP E&T^g^ram.

[sw
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The key processes associated with this functionality will transition tracking from a manual process

to a system-based process.

2.2.2 Search SNAP E&T

The Search SNAP E&T function will allow the SNAP E&T Employment Counselors to maintain and

look up their SNAP E&T caseload. The search output includes demographic information,

enrollment dates, status and history, eligibility status, access to documents and case notes.

2.2.3 Document Imaging for SNAP E&T

Addition of scan or upload documents at State Office as well as in the Centralized Scanning Unit

using the existing New HEIGHTS processes with taxonomy values defined for SNAP E&T. Once

documents are indexed, they will be uploaded to New HEIGHTS and routed to a SNAP E&T

Employment Counselor for an action.

2.2.4 SNAP E&T Dashboard

Dashboard and/or reports for the following:

•  Individuals (number of individuals in a non-Closed status);

•  Referred over thirty days, not enrolled;

•  Inactive participants;

•  Overdue activities;

•  ETS Ending Overdue alerts; and

•  Employment Changed alerts.

The dashboard will have a timeline with 30, 60, and 90-day intervals for case management markers

for review by Program management.

2.2.5 Self-Employment Certifications and Education

Automatically determine when a SNAP E&T participant with non-NHES employment closes in SNAP

and trigger required communication letters.

2.2.6 NHES Interface for Data Feed

Develop an interface which will be used to send the SNAP E&T individual information to NHES

daily. The information would be sent based on a trigger created during the "Enrollment" process.

2.2.7 Federal Reporting ^(JD
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Support SNAP E&T Program management by providing an extracts and reports regarding the

individuals participating in SNAP E&T to facilitate Federal reporting.

2.2.8 Participation Nudges

Develop "nudges" to inform and encourage potentially eligible families to apply/seek services. For

example, if a household has an ABAWD SNAP participant, a nudge will be provided to encourage

SNAP E&T participation.

2.3 WIC Integration

This project includes creating an automated interface with the NH WIC MIS (StarLINC) and the NH

EASY database, in order to export SNAP and Medicaid enrolled women, infants and children under

the age of five from NH EASY into the NH WIC StarLINC system for a streamlined household

application for eligible families applying for food assistance in NH.

2.4 COVID-19 Support

The scope of services is comprised of multiple projects as defined below:

2.4.1 COVID Ongoing Support Due to Extended Emergency

This is to implement or continue to support the following COVID-related actives through the

public health emergency (PHE) estimated end date of December 2021.

Provide continuous Medicaid/QMB coverage for individuals who satisfy the criteria to

remain open as part the COVID emergency

Run weekly process to track any Medicaid/QMB closures and reopen by applying rules for

reopening and generate notices with special messages for reopening due to COVID

For spenddown individuals, run weekly & monthly processes to open Medicaid and

generate spenddown letter with special messages

For individuals who were closed due to lost contact, reopen Medicaid, but override

enrollment to Fee for Service and add new closure reasons related to "Lost Contact" to the

edit preventing workers from closing during the Public Health Emergency

Support the COVID-19 testing program including MMIS corrections and retriggers for

overlapping of Family Planning/Medicaid reopening's including spenddown

Support SNAP emergency maximum allotments - Monthly & weekly issuances and

generating Benefit Issuance reports for financial reconciliation

Redetermination method changes and advancing redetermination dates including flimsies

Continue to generate and calculate numbers for Management & Financial report
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2.4.2 COVID Unwind

The purpose of this project is to implement functionality to support the cessation of the Federal
COVID-19 emergency period:

System modifications to generate notices, letters, flimsies, emails and text messages to
remind and nudge clients to submit documentation to redetermine their eligibility

Notifications to pending ineligibles and Individuals 65+ or with Medicare to request

resources for MSP evaluation

System modifications to remove online and batch confirmation restrictions to allow
closure of Medicaid eligibility if the client does not meet program eligibility

Auto-process over Age/ Medicare Recipient terminations

Changes to COLA mass change that were done to support the Public Health Emergency

Notify clients and providers whose spenddown cases have been opened for continuous
coverage that they must now submit medical bills to reopen

Creation of educational materials to aid clients and providers during the unwind

Migrate Complaints access database to New HEIGHTS

2.5 PEBT

The scope of services is comprised of multiple projects as defined below:

2.5.1 Pandemic EBT for the school year 2020/2021

The purpose of this project Is to provide Pandemic EBT (P-EBT) benefits for the school year
2020/2021 to eligible children who have temporarily lost access to free or reduced-price school

meals due to the pandemic. The activities under this project include collecting each school's
instruction model for each month, automatically issuing PEBT benefits for known New HEIGHS

clients, supporting manual requests via NH EASY and processing benefits for this population,
submitting files to the EBT vendor and noticing clients and generating reports for financial
reconciliation.

2.5.2 Summer Pandemic EBT

The purpose of this project is to provide Summer Pandemic EBT (P-EBT) benefits to the children
who were eligible for free or reduced-price school meals due to the pandemic. The activities
include automatically issuing PEBT benefits for known New HEIGHS clients, supporting manual

requests via NH EASY, and processing benefits for this population and noticing clients, EBMte
submission and generating reports for financial reconciliation.
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2.5.3 Childcare Pandemic EBT

The purpose of this project is to provide Pandemic EBT (P-EBT) benefits to the families who have

lost access to free or reduced-price school meals and/or childcare meals due to school and

childcare facility closures and/or reduced hours. The activities Include automatically issuing PEBT

benefits for children under the age of 6 in households that received SNAP at any time since

October 1, 2020, and processing benefits for this population and noticing clients, EBT file

submission and generating reports for financial reconciliation.

2.6 SNAP Automation & Error Reduction

The scope of services is comprised of multiple projects as defined below:

2.6.1 SNAP Error Tracking Automation

The purpose of this project is to modernize the SNAP program error tracking process by providing

graphical interface using Tableau with drill down functionality by the district office, worker, type,

and other parameters.

2.6.2 D-SNAP Automation

The Disaster Supplemental Nutrition Assistance Program (D-SNAP) gives food assistance to low-

income households with food loss or damage caused by a natural disaster. The purpose of this

project is to automate the D-SNAP benefit request and issuance processes to provide the benefits
timely and accurately. Currently, this program is administered manually by FSS workers in

conjunction with the state EBT coordinator.

2.6.3 EBT Invoicing Access Database Migration
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The purpose of this project to migrate the EBT Invoicing access database to a newer technology to

automate the workflow and provide easy access to the stakeholders and to retire to the current

MS Access database which no longer meets security standards.

2.7 New HEIGHTS MARS-E Compliance Requirements

To meet the New HEIGHTS MARS-E compliance commitment requires vulnerability management

for the solution as well as the preparation and submission of the annual self-attestation and

quarterly Plan of Action & Milestones (POAM) updates to the Centers for Medicare & Medicald

Services (CMS). These activities are outlined in the Interconnection Service Agreement (ISA) that

CMS has with NH DHHS in order for New HEIGHTS to maintain its Authority to Connect (ATC) to

the Federal Data Services Hub.

2.7.1 Vulnerability Assessments

As a compliance requirement from CMS MARS-E, these services extend the security testing for the

New HEIGHTS environment through November 2022, including assessments of DDI project approved

by CMS through the APD process. The activities for this initiative include:

•  Conduct twenty (20) monthly vulnerability scans of the NH EASY web application

•  Conduct twenty (20) monthly vulnerability scans of the NH HEIGHTS web application

•  Conduct four (4) quarterly static scan of the source code for New HEIGHTS

•  Conduct four (4) quarterly static scan of the source code for NH EASY

2.7.2 Security and Privacy Self-Attestation

The ISA that DHSS has with CMS requires that New HEIGHTS conduct a Privacy Impact Assessment

(PIA) and a self-attestation of one third of the MARS-E security and privacy controls (and those

explicitly prescribed by CMS/MARS-E) on an annual basis and present its findings to CMS as a

condition of maintaining its ATC with the Federal Data Services Hub. This initiative will include

conducting a privacy impact assessment (PIA) and the self-attestation and developing the required

report in the CMS template for submission, specifically:

•  Conduct PIA 2021 and prepare the CMS template for submission

•  Conduct security and privacy self-attestation for 2022 and prepare the CMS report

•  Conduct security and privacy self-attestation for 2023 and prepare the CMS report

2.7.3 Plan of Action & Milestones
f  OS

The ATC package submitted to CMS in Jan 2021 included a plan of actions and milestone
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document to enumerate and address the gaps/findings that were observed during the full MARS-E

2.0 security and privacy assessment. The POAM lists the details, including the plan with

intermediate milestones required to remediate the gap. CMS requires an update to this document

to be submitted for review to them every quarter to track progress of the remediation efforts. This

initiative will include reviewing the POAM drafted by the State for submission to CMS each quarter

till January 2023 to validate that it meets CMS standards and expectations.
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3 PROJECT MANAGEMENT PLAN

The Key activities will be managed using a structured project management methodology

including;

•  Adherence to the established New HEIGHTS project management and application

development standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support

(for staff housed In the State-provided facility), operations cycle support,

change/configuration management, security scanning, subject matter expertise, and

post Implementation support for work associated with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during

and after normal business hours to assist the Contractor's enhancement team to

successfully run batch jobs In the Integration and Systems/acceptance test

environments and for Implementation support.

c) The scope of services does not include changes to the NH WIG MIS (StarLINC) system

d) The scope of services does not include changes to the Area Agency systems, HRST, SIS

electronic visit verification, the medical assessment questionnaire, or provider billing to

theMMIS

e) State staff will complete systems and regression testing with support from the assigned

DD/ABD testing staff as defined in Milestone 5 below.

f) The State will develop and execute training plans, materials, and programs in support

ofwork associated with this Agreement with support from the assigned DD/ABD

testing staff as defined In Milestone 5 below.
sw
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g) Milestone deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify

theState promptly if significant delays are encountered in completing the services or

deliverables.

h) Doll and the DolTTechnlcal Service Group (TSG) will complete installation and

initial configuration of on-premise hardware/software to be deployed in the

Doll data center.

i) The State shall have all necessary authority to commit the State with respect to the

subject matter of this Amendment, including approval of the requirements to

address anyapplicable policies, laws and regulations and of business rules and

content.

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New

HEIGHTS and NH EASY Applications. DHHS will work with the Contractor to manage the

functional requirements within the estimates provided in the table below. If the scope of an

individual project causes the Contractor to exceed the hours budgeted, the Department will

work with the Contractor to process scope adjustments, including adjustments across other

projects, in order for the Contractor to complete the cumulative scope of work within the

defined resources constraints (defined by the hours per project in the table below). If resources

are required beyond the exhibit below, the Department will request a change order or

prioritize New HEIGHTS Maintenance Contractor resources to support the additional effort.

DD/ABD Intake - Intake Management & Self-Servlce Account for AAs 2,037

DD/ABD Intake • Functional Screen Import and workflow 1,629

DD/ABD Intake - API Interface 1,222

DD/ABD Intake - Financial Intake 1,629

DD/ABD Intake-Waitlist 3,665

DD/ABD Intake - Intake - Extract SIS/HRST 1,629

DD/ABD Case Management - Workflow Dashboards for BDS Staff 2,036

DD/ABD Case Management - Workflow Dashboards for Area Agencies

DD/ABD Case Management - Correspondence between BDS staff and AAs
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DD/ABD Case Management - Renewal Process 2,445

DD/ABD Case Management - Client Notices/Letters & Operational Reports 2,443

DD/ABD Case Management - Financial Management & Budgeting 2,443

DD/ABD Case Management - Self Service Account for Clients - View Only 1,833

DD/ABD Case Management - Self Service Account for Clients - Updates 1,833

DD/ABD Plans and Services - Plan Management 1,542

DD/ABD Plans and Services - Services Management 2,774

DD/ABD Plans and Services - Prior Authorizations 2,466

DD/ABD Plans and Services - MMIS Interface 2,466

DD/ABD Plans and Services - Waiver 1,233

DD/ABD - EBI - EDW/EBI changes 4,195

DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist Dashboard 3,595

DD/ABD - EBI - DD Assessment Data Integration and Dashboard 1,331

DD/ABD - EBI - Extracting Data from New HEIGHS 1,233

DD/ABD Case Management - Data Conversion 4,887

DD/ABD Security - Accessibility Testing 564

DD/ABD Security - Security Review 2,851

DD/ABD Change Management - Training & Change Management 6,518

DD/ABD Change Management - Quality Assurance 14,258

SNAP E&T - Referral, Enrollment, Assessment, Employabillty Plan, & Maintain Activities 1794

SNAP E&T - Search SNAP E&T 348

SNAP E&T - Document Imaging for SNAP E&T 406

SNAP E&T - SNAP E&T Dashboard 464

SNAP E&T - Self-Employment, Certifications, Education 232

SNAP E&T - NHES Interface for Data Feed and WlOA Reporting 406

SNAP E&T - Federal Reporting 348

SNAP E&T - Participation Nudges 116

WIC - Automate SNAP/MA referral to WIC 500

COVID-19 Support - COVID Ongoing Support Due to Extended Emergency 880

COVID-19 Support - COVID Unwind 5,110

PEBT - Pandemic EBT for the school year 2020/2021 2,700

PEBT - Summer Pandemic EBT 1,967

PEBT - Childcare Pandemic EBT 1,167

SNAP Automation - SNAP Error Tracking Automation 2,375

SNAP Automation - D-SNAP Automation 3,542

SNAP Automation • EBT Invoicing Access Database Migration 2,000

Security - CMS: POAM Quarterly Submission

Security -CMS: PIA-2021 & Security & Privacy Self-Attestation 2022/2023 .m'
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Security - VM: Monthly Dynamic Scans

Security - VM: Quarterly Code Scans

2,920

200

.6 DELIVERABLES

The State will approve all Deliverables according to the review process described below.

a) Each Deliverable that conforms In all material respects with the applicable specifications

agreed by the parties In writing ("Specifications") will be approved by the State, without

condition. Within ten working days from Its receipt of a Deliverable, the State will provide

the Contractor with (I) written approval of such Deliverable or (II) a written statement of

conditional approval (In which case the State will proceed to pay the Contractor for the

Deliverable) or rejection, which Identifies In reasonable detail the deficiencies preventing

approval without condition (the "Deficiencies"). The review process begins with receipt of

the Deliverable by the State. The date of receipt is the first working day after the date of

delivery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, It will

clarify with the State the reasons for conditional approval or rejection. The Contractor will

have thirty working days from the end of the clarification period to complete corrective

actions In order for such Deliverable to conform In all material respects to the applicable

Specifications. Within five working days of the State's receipt thereof, It will complete Its

review of the corrected Deliverable and notify the Contractor In writing of acceptance,

conditional acceptance, or rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable

(Including a Deliverable that was previously conditionally approved or rejected) will be

deemed given by the State without condition If the State has not delivered to the

Contractor a notice of Deficiencies for such Deliverable during the period for State review

thereof as set forth In this Section, or If the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of

subsequent stages of Contractor's performance.
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Payment

No.

Deliverable Description Invoice Date Payment Amount St Fiscal Yr Totals Fed Fiscal Yr Totals

1 Maintenance and Enhancements - July 2013 07/31/13 S 458,333.33 $ 458,333.33 $ 458,333.33

2 Maintenance and Enhancements - August 2013 08/30/13 s 458,333.33 $ 916,666.66 S 916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 s 458,333.33 S 1,374,999.99 S 1,374,999.99

4 Maintenance and Enhancements - October 2013 10/31/13 s 458,333.33 $ 1,833,333.32 S 458,333.33

5 Maintenance and Enhancements - November 2013 11/29/13 $ 458,333.33 $ 2,291,666.65 S 916,666.66

6 Maintenance and Enhancements • December 2013 12/31/13 $ 458,333.33 S 2,749,999.98 s 1,374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 $ 458,333.33 $ 3,208,333.31 s 1,833,333.32

8 Maintenance and Enhancements - February 2014 02/28/14 $ 458,333.33 S 3,666,666.64 $ 2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 $ 458,333.33 S 4,124,999.97 s 2,749,999.98

10 Maintenance and Enhancements • April 2014 04/30/14 $ 458,333.33 S 4,583,333.30 s 3,208,333.31

11 Maintenance and Enhancements - May 2014 05/30/14 $ 458,333.33 $ 5,041,666.63 s 3,666,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 $ 458,333.33 S 5,499.999.96 s 4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 $ 458,333.33 s 458,333.33 S  4,583,333.30

14 Maintenance and Enhancements - August 2014 08/29/14 $ 458,333.33 $ 916,666.66 S  5,041,666.63

15 Maintenance and Enhancements - September 2014 09/30/14 $ 458,333.33 s 1,374,999.99 S  5,499,999.96

16 Maintenance and Enhancements - October 2014 10/31/14 $ 458,333.33 $ 1,833,333.32 S  458,333.33

17 Maintenance and Enhancements • November 2014 11/28/14 $ 458,333.33 $ 2,291,666.65 S  916,666.66

18 Maintenance and Enhancements - December 2014 12/31/14 $ 458,333.33 s 2,749,999.98 S  1,374,999.99

19 ! Maintenance and Enhancements - January 2015 01/30/15 $ 458,333.33 $ 3,208,333.31 S  1,833,333.32

20 Maintenance and Enhancements - February 2015 02/27/15 $ 458,333.33 $ 3,666,666.64 $  2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 $ 458,333.33 $ 4,124,999.97 S  2,749,999.98

22 Maintenance and Enhancements - April 2015 04/30/15 $ 458,333.33 $ 4,583,333.30 S  3,208,333.31

23 1 Maitĵ tenQFhce and Enhancements - May 2015 05/29/15 s 458,333.33 $ 5,041,666.63 $  3,666,666.64
1 r/li
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24 Maintenance and Enhancements - June 2015 06/30/15 $ 458.333.33 $ 5,499,999.96 S 4,124,999.97

25 Maintenance and Enhancements - July 2015 07/31/15 $ 458,333.33 S 458,333.33 S 4,583,333.30

26 Maintenance and Enhancements - August 2015 08/31/15 $ 458,333.33 $ 916,666.66 $ 5,041,666.63

27 Maintenance and Enhancements - September 2015 09/30/15 $ 458,333.33 $ 1,374,999.99 $ 5,499,999.96

28 Maintenance and Enhancements • October 2015 10/30/15 $ 458,333.33 $ 1,833,333.32 $ 458,333.33

29 Maintenance and Enhancements - November 2015 11/30/15 $ 458,333.33 $ 2,291,666.65 $ 916,666.66

30 Maintenance and Enhancements - December 2015 12/31/15 s 458,333.33 $ 2,749,999.98 $ 1,374,999.99

31 Maintenance and Enhancements - January 2016 01/29/16 s 458,333.33 $ 3,208,333.31 s 1,833,333.32

32 Maintenance and Enhancements - February 2016 02/29/16 $ 458,333.33 $ 3,666,666.64 s 2,291,666.65

33 Maintenance and Enhancements - March 2016 03/31/16 $ 458,333.33 s 4,124,999.97 s 2,749,999.98

34 Maintenance and Enhancements - April 2016 04/29/16 $ 458,333.33 s 4,583,333.30 s 3,208,333.31

35 Maintenance and Enhancements - May 2016 05/31/16 $ 458,333.33 $ 5,041,666.63 s 3,666,666.64

36 Maintenance and Enhancements - June 2016 06/30/16 $ 458,333.33 $ 5,499,999.96 $ 4,124,999.97

37 Maintenance and Enhancements - July 2016 07/29/16 s 458,333.33 $ 458,333.33 $ 4,583,333.30

38 Maintenance and Enhancements - August 2016 08/31/16 s 458,333.33 $ 916,666.66 s 5,041,666.63

39 Maintenance and Enhancements - September 2016 09/30/16 s 458,333.33 $ 1,374,999.99 s 5,499,999.96

40 Maintenance and Enhancements - October 2016 10/31/16 $ 458,333.33 $ 1,833,333.32 s 458,333.33

41 Maintenance and Enhancements - November 2016 11/30/16 $ 458,333.33 s 2,291,666.65 s 916,666.66

42 Maintenance and Enhancements - December 2016 12/30/16 $ 458,333.33 $ 2,749,999.98 s 1,374,999.99

43 Maintenance and Enhancements - January 2017 01/31/17 $ 458,333.33 s 3,208,333.31 $ 1,833,333.32

44 Maintenance and Enhancements • February 2017 02/28/17 $ 458,333.33 s 3,666,666.64 $ 2,291,666.65

45 Maintenance and Enhancements • March 2017 03/31/17 $ 458,333.33 $ 4,124,999.97 s 2,749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 $ 458,333.33 $ 4,583,333.30 $ 3,208,333.31

47 Maintenance and Enhancements - May 2017 05/31/17 $ 458,333.33 $ 5,041,666.63 s 3,666,666.64

48 Maintenance and Enhancements - June 2017 06/30/17 $ 458,333.33 $ 5,499,999.96 s 4,124,999.97

49 Maintenance and Enhancements - July 2017
,—0$

07/31/17 s 458,333.33 s 458,333.33 s 4,583,333.30

jttmGDeloitte Corteuttmg LLP
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50 Maintenance and Enhancements - August 2017 08/31/17 $  458,333.33 S  916,666.66 S  5,041,666.63

51 Maintenance and Enhancements - September 2017 09/29/17 $  458,333.33 S  1,374,999.99 $  5,499,999.96

52 Maintenance and Enhancements - October 2017 10/31/17 $  458,333.33 $  1,833,333.32 S  458,333.33

53 Maintenance and Enhancements - November 2017 11/30/17 $  458,333.33 $  2,291,666.65 $  916,666.66

54 Maintenance and Enhancements - December 2017 12/29/17 S  458,333.33 $  2,749,999.98 $  1,374,999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $  458,333.33 $  3,208,333.31 $  1,833,333.32

56 Maintenance and Enhancements - February 2018 02/28/18 S  458,333.33 $  3,666,666.64 S  2,291,666.65

57 Maintenance and Enhancements - April 2018 05/12/18 $  958,333.33 $  4,624,999.97 S  3,249,999.98

58 Maintenance and Enhancements - March 2018 05/15/18 $  958,333.33 $  5,583,333.30 S  4,208,333.31

59
Batch Application Migration - Release 1 (Java) - Requirements 8i

Design
06/01/18 $  152,565.00 S  5,735,898.30 S  4,360,898.31

60 Client Scheduling Enhancements - Requirements & Design 06/01/18 S  20,364.95 $  5,756,263.25 $  4,381,263.26

61
Online Applications Migration - New HEIGHTS RFC, Kofax 8t Mule

Applications
06/01/18 $  145,200.00 $  5,901,463.25 $  4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) - Requirements &

Design
06/01/18 S  167,055.00 $  6,068,518.25 S  4,693,518.26

63 Address Verification and Fraud Alert - Requirements &. Design 06/01/18 $  76,368.34 $  6,144,886.59 S  4,769,886.60

64 Maintenance and Enhancements • May 2018 06/01/18 $  958,333.33 $  7,103,219.92 S  5,728,219.93

65 Access Front End Modernization - Requirements &. Design 07/26/18 $  28,600.00 $  28,600.00 S  5,756,819.93

66

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 1)

07/26/18 $  10,000.00 $  38,600.00 $  5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 2)

07/26/18 S  10,000.00 $  48,600.00 S  5,776,819.93

68 Quality Assurance - Testing Support -1 07/26/18 $  181,650.00 $  230,250.00 $  5,958,469.93

69 flRE&Y Application Modernization - Requirements 8i Design 07/26/18 $  210,830.00 $  441,080.00 S  6,169,299.93

Deloltte Corlsul^ins LLP RFP #2013-
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70 Estate Recovery Integration - Requirements & Design 07/26/18 S  69,140.00 S  510,220.00 S  6,238,439.93

71 Automated Help Desk Tickets • Requirements & Design 07/26/18 $  40,729.78 $  550,949.78 S  6,279,169.71

72
Home Care - Children with Severe Disabilities (HCCSD) Application in

NH EASY - Requirements & Design
07/26/18 $  30,547.34 $  581,497.12 $  6,309,717.05

73
New HEIGHTS Privacy Program and Data Flow Mapping - Draft privacy

policy
07/26/18 $  35,000.00 $  616,497.12 $  6,344,717.05

74 Verification Checklist Enhancements - Requirements & Design 07/26/18 $  109,461.34 $  725,958.46 S  6,454,178.39

75 Quality Assurance ■ Testing Support - 2 07/26/18 $  399,630.00 S  1,125,588.46 S  6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 1
07/26/18 S  35,000.00 S  1,160,588.46 $  6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 $  68,731.50 $  1,229,319.96 $  6,957,539.89

78
Case Comment Templates & Voice Driven Updates to Comments -

Requirements & Design
07/26/18 $  35,638.59 $  1,264,958.55 S  6,993,178.48

79 Client Scheduling Enhancements - Construction & Integration 07/26/18 $  134,987.54 $  1,399,946.09 S  7,128,166.02

80 Verification Checklist Enhancements - Construction & Unit 07/26/18 $  725,556.40 $  2,125,502.49 $  7,853,722.42

81 Automated Help Desk Tickets • Construction & Unit 07/26/18 S  269,974.34 S  2,395,476.83 S  8,123,696.76

82
Case Comment Templates & Voice Driven Updates to Comments -

Construction & Unit
07/26/18 $  236,227.73 $  2,631,704.56 S  8,359,924.49

83 Verification Checklist Enhancements - Systems Testing 07/26/18 S  199,442.39 S  2,831,146.95 S  8,559,366.88

84 MCl Integration - Requirements & Design 07/26/18 S  50,000.00 S  2,881,146.95 $  8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 2
07/26/18 $  35,000.00 $  2,916,146.95 $  8,644,366.88

86
Batch Application Migration - Release 3 (Cobol) - Requirements &

Design
07/26/18 S  167,055.00 $  3,083,201.95 $  8,811,421.88

87 Specified Closing/Denial Reasons - Requirements & Design 07/26/18 $  35,638.59 $  3,118,840.54 $  8,847,060.47

88 ^Henl^Scheduling Enhancements - Implementation 07/26/18 $  47,235.02 $  3,166,075.56 S  8,894,295.49

Deloltte Consulting LLP RFP #2013-
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89 Verification Checklist Enhancements - Implementation 07/26/18 $  54,445.27 S  3,220,520.83 S  8,948,740.76

90 Automated Help Desk Tickets - Systems Testing 07/26/18 $  94,469.77 $  3,314,990.60 S  9,043,210.53

91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 $  506,201.88 S  3,821,192.48 S  9,549,412.41

92 Enhanced Expected Change Functionality - Construction & Unit 07/26/18 $  455,581.69 $  4,276,774.17 S  10,004,994.10

93
Case Comment Templates & Voice Driven Updates to Comments -

Systems Testing
07/26/18 $  82,661.12 S  4,359,435.29 S  10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapping - Annual

Privacy Impact Assessment (PIA)
07/26/18 $  75,000.00 $  4,434,435.29 $ 10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping - New

HEIGHTS Data Flow Mapping
07/26/18 $  90,000.00 $  4,524,435.29 $ 10,252,655.22

96 Address Verihcation and Fraud Alert - Systems Testing 07/26/18 $  177,130.83 $  4,701,566.12 $ 10,429,786.05

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $  159,417.75 $  4,860,983.87 $ 10,589,203.80

98 Specified Closing/Denial Reasons - Construaion & Integration 07/26/18 S  236,227.73 $  5,097,211.60 $  10,825,431.53

99 Maintenance and Enhancements - June 2018 07/30/18 $  958,333.33 $  6,055,544.93 $  11,783,764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 3)
09/14/18 $  10,000.00 $  6,065,544.93 $ 11,793,764.86

101 Quality Assurance - Testing Support • 3 09/14/18 $  508,620.00 $  6,574,164.93 $  12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping - Draft privacy

incidence response plan
09/14/18 S  45,000.00 $  6,619,164.93 $  12,347,384.86

103
Enhanced Document Imaging and Content Management - Define "As-

Is" Workflow
09/14/18 $  89,892.00 $  6,709,056.93 $ 12,437,276.86

104
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 3
09/14/18 $  35,000.00 $  6,744,056.93 S 12,472,276.86

105
Eligibility Status Determination and Initial Implementation -

Requirements
09/14/18 $  48,978.80 $  6,793,035.73 S 12,521,255.66

106 ffigTt^ Information Campaign - Multimedia - Requirements 09/14/18 $  105,193.40 $  6,898,229.13 S 12,626,449.06

Deloitte Con»ul)ing LLP RFP #2013-

Vendor Initials
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DocuSign Envelope 10: B84B7186-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

107 Digital Information Campaign - Multimedia - Design 09/14/18 S 105,193.40 S 7,003,422.53 $ 12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 $ 625,000.00 $ 7,628,422.53 $ 13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 s 625,000.00 $ 8,253,422.53 $ 13,981,642.46

110
Online Applications Migration - New HEIGHTS WEB, Kiosk, FFM

Inbound/Outbound Conversion
10/03/18 s 145,200.00 $ 8,398,622.53 $ 145,200.00

111
Online & Batch Utility Migration - SORT & ADHOC SQL Generic

Process
10/03/18 $ 90,825.00 $ 8,489,447.53 s 236,025.00

112
Ongoing New HEIGHTS Risk and Compliance Management - Risk and

compliance management calendar
10/03/18 $ 60,000.00 $ 8,549,447.53 s 296,025.00

113 Online & Batch Utility Migration - REXX Conversion - Group-1 10/03/18 $ 102,900.00 $ 8,652,347.53 $ 398,925.00

114 Estate Recovery Integration - Construction 8i Integration 10/03/18 $ 304,648.00 S 8,956,995.53 $ 703,573.00

115
Enhanced Document Imaging and Content Management - Define "To-

Be" Workflow
10/03/18 s 132,143.00 s 9,089,138.53 $ 835,716.00

116
Batch Application Migration - Release 2 (Cobol) - Construction &

Integration
10/03/18 $ 222,810.00 s 9,311,948.53 s 1,058,526.00

117 NH EASY Application Modernization - Construction 8i Integration 10/03/18 $ 1,370,400.00 $ 10,682,348.53 s 2,428,926.00

118
Home Care - Children with Severe Disabilities (HCCSD) Application In

NH EASY - Construction & Integration
10/03/18 s 202,480.75 $ 10,884,829.28 s 2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-service -

Requirements & Design
10/03/18 s 35,638.59 $ 10,920,467.87 s 2,667,045.34

120 Online & Batch Utility Migration - REXX Conversion - Group-2 10/03/18 $ 102,900.00 $ 11,023,367.87 s 2,769,945.34

121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 $ 144,375.00 s 11,167,742.87 s 2,914,320.34

122
Enhanced Document Imaging and Content Management -

Requirements & Design
10/03/18 $ 89,790.00 $ 11,257,532.87 s 3,004,110.34

123 Date Specific Enrollment - Requirements & Design 10/03/18 $ 9,499.00 s 11,267,031.87 s 3,013,609.34

124
Ongoing New HEIGHTS Risk and Compliance Management -

VffofWatlon security monthly activity report 4
10/03/18 $ 35,000.00 $ 11,302,031.87 s 3,048,609.34

Deloltte Correumng LLP

Vendor Initials

Date 8/19/2021
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DocuSign Envelope ID: B84B7166-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

125 Job Scheduler & Batch Jobs Migration - Design 10/03/18 $  144,375.00 $  11,446,406.87 S  3,192,984.34

126 Eligibility Status Determination and Initial Implementation • Design 10/03/18 S  48,978.80 $  11,495,385.67 S  3,241,963.14

127 Quality Assurance - Testing Support - 4 10/03/18 $  508,620.00 S  12,004,005.67 S  3,750,583.14

12S MCO Pre-Selection at Application - Requirements 8t Design 10/03/18 S  38,591.00 $  12,042,596.67 S  3,789,174.14

129 MCO Passive Enrollment - Requirements 8i Design 10/03/18 $  11,874.00 $  12,054,470.67 S  3,801,048.14

130 New HEIGHTS Member Eligibility - Requirements & Design 10/03/18 S  8,906.00 S  12,063,376.67 S  3,809,954.14

131
Eligibility Status Determination and Initial Implementation -

Construction & Unit Testing
10/03/18 $  171,425.80 $  12,234,802.47 S  3,981,379.94

132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 $  134,865.28 $  12,369,667.75 S  4,116,245.22

133 Online Applications Migration - Rule Engine Application Conversion 10/03/18 $  145,200.00 $  12,514,867.75 S  4,261,445.22

134 Specified Closing/Denial Reasons - Implementation 10/03/18 $  82,661.12 S  12,597,528.87 S  4,344,106.34

135 Digital Information Campaign - Multimedia • Development 10/03/18 $  140,256.77 $  12,737,785.64 S  4,484,363.11

136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 $  120,000.00 $  12,857,785.64 S  4,604,363.11

137 Maintenance and Enhancements - September 2018 10/10/18 $  625,000.00 S  13,482,785.64 $  5,229,363.11

138 Maintenance and Enhancements - October 2018 10/29/18 $  625,000.00 S  14,107,785.64 S  5,854,363.11

139

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 4)

10/30/18 $  10,000.00 S  14,117,785.64 $  5,864,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 5
10/30/18 $  35,000.00 S  14,152,785.64 $  5,899,363.11

141 Estate Recovery Integration - System Test 10/30/18 $  54,016.00 S  14,206,801.64 $  5,953,379.11

142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 $  156,960.00 S  14,363,761.64 $  6,110,339.11

143 Infrastructure Install & Training - Tool and Platform Evaluation 11/29/18 $  72,800.00 S  14,436,561.64 S  6,183,139.11

144 Infrastructure Install & Training - Requirements & Design 11/29/18 S  249,600.00 S  14,686,161.64 S  6,432,739.11

jttineDeloitte Cornsulting LLP

Vendor Initials
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DocuSign Envelope ID: B64B7166-0977-405A-ADA9-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

145
Batch Application Migration - Release 4 (Cobol) - Requirements 8i

Design
11/29/18 S  167,055.00 $  14,853,216.64 S  6,599,794.11

146 Online 8( Batch Utility Migration • Data Access Design for Batch Jobs 11/29/18 S  163,485.00 $  15,016,701.64 S  6,763,279.11

147
Improve Security Governance over Unstructured Data - UDM

roadmap and operating model
11/29/18 $  60,000.00 $  15,076,701.64 S  6,823,279.11

148 Application & Server Security - Requirements 8t Design 11/29/18 $  152.565.00 $  15,229,266.64 $  6,975,844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 $  63,519.56 $  15,292,786.20 $  7,039,363.67

150
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 6
11/29/18 $  35,000.00 $  15,327,786.20 $  7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 $  102,148.00 S  15,429,934.20 $  7,176,511.67

152
Fraud Prevention Using Behavioral Prompts in Self-service •

Construction & Integration
11/29/18 $  236,227.73 $  15,666,161.93 S  7,412,739.40

153
Eligibility Status Determination and Initial Implementation -

Integration Testing
11/29/18 $  97,957.60 $  15,764,119.53 S  7,510,697.00

154 Quality Assurance - Testing Support - 5 11/29/18 $  508,620.00 $  16,272,739.53 S  8,019,317.00

155 Digital Information Campaign - Content Development - Requirements 11/29/18 S  105,193.40 $  16,377,932.93 S  8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments -

Penetration testing of new HEIGHTS environment
12/12/18 $  40,000.00 $  16,417,932.93 S  8,164,510.40

157

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 1)
12/12/18 S  10,000.00 $  16,427,932.93 S  8,174,510.40

158 Data File Migration & Archival/Retention Process - PDF Migration 12/12/18 S  108,990.00 $  16,536,922.93 S  8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 $  625,000.00 S  17,161,922.93 S  8,908,500.40

160 Maintenance and Enhancements - December 2018 01/03/19 $  625,000.00 S  17,786,922.93 S  9,533,500.40

jltinaDeloitte Conbulting LLP

Vendor Initials
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DocuSign Envelope 10: B84B7166-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

161
Extract & Schema - Sourced From Existing EDW • Requirements 8(

Design
01/10/19 $  104,000.00 $  17,890,922.93 $  9,637,500.40

162 EBI Security - Security and Privacy Requirements 01/10/19 S  50,000.00 $  17,940,922.93 S  9,687,500.40

163
Data Mart Extension - Data Sourced From New HEIGHTS •

Requirements & Design
01/10/19 $  95,000.00 $  18,035,922.93 S  9,782,500.40

164
Extract 8i Schema • New Data Based on Data Mart Extension •

Requirements & Design
01/10/19 S  104,000.00 $  18,139,922.93 S  9,886,500.40

165
New HIEGHTS Security Incident Response Plan - Security incident

response plan updates and knowledge transfer
01/10/19 $  60,000.00 $  18,199,922.93 S  9,946,500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group -1
01/10/19 S  163,485.00 $  18,363,407.93 S  10,109,985.40

167
Batch Application Migration - Release l(Jaya) - Construction &

Integration
01/10/19 $  203,385.00 $  18,566,792.93 S  10,313,370.40

168 EBI Security - Architecture & Design 01/10/19 $  75,000.00 $  18,641,792.93 S  10,388,370.40

169 Infrastructure Install 8t Training - Construction & Integration 01/10/19 $  301,600.00 S  18,943,392.93 S  10,689,970.40

170 Access Front End Modernization - Construction & Integration 01/10/19 $  46,800.00 $  18,990,192.93 S 10,736,770.40

171
Job Scheduler & Batch Jobs Migration - Batch Scheduler - Jobs

Configuration Group - 2
01/10/19 $  163,485.00 S  19,153,677.93 S 10,900,255.40

172
Extraa 8( Schema - New Data Based on Data Mart Extension -

Construction & Integration
01/10/19 $  156,000.00 S  19,309,677.93 $ 11,056,255.40

173 MCl Integration - Construction & Integration 01/10/19 $  70,000.00 S  19,379,677.93 S 11,126,255.40

174
Batch Application Migration - Release 3 (Cobol) - Construction &

Integration
01/10/19 $  222,810.00 S  19,602,487.93 $ 11,349,065.40

175 Infrastructure Install & Training • System Test 01/10/19 $  156,000.00 S  19,758,487.93 S  11,505,065.40

176 Batch Application Migration • Release l(Java) - System Test 01/10/19 $  101,640.00 $  19,860,127.93 S  11,606,705.40

177 Batch Application Migration • Release 2 (Cobol) - System Test 01/10/19 $  111,300.00 S  19,971,427.93 S 11,718,005.40

jTtmeDeloitte Confeuttrng LLP
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DocuSign Envelope ID: B&4B7186-O977-405A-ADA9-33712C0gCDCO

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

178

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 5)

01/10/19 $  10,000.00 $  19,981,427.93 S  11,728,005.40

179 Online & Batch Utility Migration • REXX Conversion • Group-3 01/10/19 S  102,900.00 S  20,084,327.93 S  11,830,905.40

180 Access Front End Modernization - System Test 01/10/19 S  15,600.00 S  20,099,927.93 S  11,846,505.40

181 Batch Application Migration - Release l(Java) - Implementation 01/10/19 $  51,030.00 $  20,150,957.93 S  11,897,535.40

182 Infrastructure Install St Training - Implementation 01/10/19 $  104,000.00 $  20,254,957.93 S  12,001,535.40

183 Batch Application Migration - Release 2 (Cobol) • Implementation 01/10/19 S  55,860.00 $  20,310,817.93 S 12,057,395.40

184 Access Front End Modernization - Implementation 01/10/19 S  5,200.00 S  20,316,017.93 $  12,062,595.40

185 Batch Application Migration - Release 3 (Cobol) • System Test 01/10/19 S  111,300.00 S  20,427,317.93 $  12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 S  421,662.00 S  20,848,979.93 S  12,595,557.40

187 Study to migrate New HEIGHTS to the Other Platform - Requirements 01/10/19 $  108,990.00 $  20,957,969.93 S  12,704,547.40

188
Infrastructure Install St Training - Installation and configuration of the

primary platform components
01/10/19 $  150,000.00 $  21,107,969.93 S  12,854,547.40

189
Extract & Schema - New Data Based on Data Mart Extension - System

Test
01/10/19 $  104,000.00 $  21,211,969.93 $  12,958,547.40

190 MCl Integration - System Test 01/10/19 S  40,000.00 $  21,251,969.93 S  12,998,547.40

191
Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (full source code)
01/10/19 $  25,000.00 $  21,276,969.93 S  13,023,547.40

192
Data File Migration & Archival/Retention Process - Design &

Implement Logs Maintenance
01/10/19 $  108,990.00 $  21,385,959.93 $ 13,132,537.40

193
Enhanced Document Imaging and Content Management -

Construction
01/10/19 S  340,000.00 $  21,725,959.93 S  13,472,537.40

194
Infrastructure Install & Training - Power Users Train the Trainer /

Front End Modernization
01/10/19 S  100,000.00 S  21,825,959.93 $  13,572,537.40

Deloitte Con juicing LLP RFP #2013-

Vendor Initials

Date 8/19/2021
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DocuSign Envelope ID: B84B7186-0977-405A-ADA9-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

195
Extract 8t Schema - New Data Based on Data Mart Extension -

Implementation
01/10/19 S  78,000.00 $  21,903,959.93 $  13,650,537.40

196 MCl Integration - Implementation 01/10/19 S  20,000.00 $  21,923,959.93 S  13,670,537.40

197 Online & Batch Utility Migration - File Transfer Conversion 01/10/19 S  163,485.00 S  22,087,444.93 S  13,834,022.40

198 Batch Application Migration • Release 3 (Cobol) - Implementation 01/10/19 $  55,860.00 $  22,143,304.93 S  13,889,882.40

199
Batch Application Migration - Release 4 (Cobol) • Construction &

Integration
01/10/19 $  222,810.00 $  22,366,114.93 S  14,112,692.40

200 Job Scheduler 8i Batch Jobs Migration • Construction 8i Unit Testing 01/10/19 $  256,620.00 S  22,622,734.93 $ 14,369,312.40

201
Enhanced Document Imaging and Content Management -

Unit/Integration Testing
01/10/19 $  241,780.00 S  22,864,514.93 $  14,611,092.40

202

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 6)

01/10/19 S  10,000.00 $  22,874,514.93 $  14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform - Analysis 8t

Design
01/10/19 $  108,990.00 $  22,983,504.93 $  14,730,082.40

204
Data File Migration & Archival/Retention Process - MVS Dataset
Migration

01/10/19 S  108,990.00 $  23,092,494.93 S  14,839,072.40

205 NH EASY Application Modernization - Implementation 01/10/19 S  105,415.56 $  23,197,910.49 S  14,944,487.96

206
Home Care • Children with Severe Disabilities (HCCSD) Application in

NH EASY - Implementation
01/10/19 S  70,852.33 $  23,268,762.82 S  15,015,340.29

207 Batch Application Migration - Release 4 (Cobol) • System Test 01/10/19 $  111,300.00 S  23,380,062.82 $ 15,126,640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 $  134,865.28 $  23,514,928.10 $ 15,261,505.57

209 Application & Server Security - Construction & Integration 01/10/19 $  203,385.00 $  23,718,313.10 S 15,464,890.57

210
Ongoing New HEIGHTS Risk and Compliance Management •

Information security monthly activity report 7
01/10/19 $  35,000.00 S  23,753,313.10 $ 15,499,890.57

211 jftcfl^ Tracking - NH EASY - Design 01/10/19 $  63,519.56 S  23,816,832.66 $  15,563,410.13
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DocuSign Envelope ID: B84B7186-0977-40SA-ADA9-33712C09COCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

212 Job Scheduler & Batch Jobs Migration - Integration Testing 01/10/19 $  128,310.00 $  23,945,142.66 S  15,691,720.13

213
Enhanced Document Imaging and Content Management -

Systems/DAT
01/10/19 $  107,740.00 $  24,052,882.66 $ 15,799,460.13

214

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 2)

01/10/19 S  10,000.00 $  24,062,882.66 $ 15,809,460.13

215 Batch Application Migration - Release 4 (Cobol) - Implementation 01/10/19 S  55,860.00 S  24,118,742.66 S  15,865,320.13

216 Date Specific Enrollment - System Test 01/10/19 S  24,639.00 $  24,143,381.66 $  15,889,959.13

217 MCO Passive Enrollment - System Test 01/10/19 $  55,437.00 S  24,198,818.66 S  15,945,396.13

218 MCO Pre-Selection at Application - System Test 01/10/19 $  27,830.00 $  24,226,648.66 S  15,973,226.13

219 Application & Server Security - System Test 01/10/19 $  152,670.00 $  24,379,318.66 S  16,125,896.13

220
Eligibility Status Determination and Initial Implementation • Systems

Testing
01/10/19 $  97,957.60 $  24,477,276.26 S  16,223,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 $  500,000.00 $  24,977,276.26 $ 16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta source

code review 7)

01/10/19 $  10,000.00 $  24,987,276.26 $ 16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activity report 8
01/10/19 S  35,000.00 S  25,022,276.26 $  16,768,853.73

224 Digital Information Campaign - Content Development - Design 01/10/19 $  105,193.40 S  25,127,469.66 S  16,874,047.13

225
Data File Migration 8t Archival/Retention Process - Retention &
Archival Process

01/10/19 $  108,990.00 S  25,236,459.66 $  16,983,037.13

226
Online Applications Migration - NH EASY Gateway & Core Application

Conversion
01/10/19 $  145,200.00 $  25,381,659.66 S  17,128,237.13

227 Date Specific Enrollment - Implementation 01/10/19 S  7,496.00 $  25,389,155.66 S  17,135,733.13

228 MCO Passive Enrollment - Implementation 01/10/19 $  15,915.00 $  25,405,070.66 S  17,151,648.13

229 f^CC^re-Selection at Application - Implementation 01/10/19 $  52,951.00 $  25,458,021.66 S  17,204,599.13
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DocuSign Envelope ID; B84B7188-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

230
Infrastructure Install & Training - Power and Business Users / All
Functionality

01/10/19 $  150,000.00 $  25,608,021.66 S  17,354,599.13

231 Quality Assurance - Testing Support - 6 01/10/19 $  508,620.00 $  26,116,641.66 $ 17,863,219.13

232
Fraud Prevention Using Behavioral Prompts in Self-service -

Implementation
01/10/19 $  82,661.12 $  26,199,302.78 $  17,945,880.25

233

Ongoing New HEIGHTS Application Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application vulnerability

testing (Review 3)

01/10/19 S  10,000.00 S  26,209,302.78 S  17,955,880.25

234
Eligibility Status Determination and Initial Implementation •

Implementation
01/10/19 $  24,489.40 $  26,233,792.18 S  17,980,369.65

235 Job Scheduler & Batch Jobs Migration • System Test 01/10/19 $  289,170.00 $  26,522,962.18 $ 18,269,539.65

236 Study to migrate New HEIGHTS to the Other Platform - Final Strategy 01/10/19 $  108,990.00 S  26,631,952.18 S  18,378,529.65

237 New HEIGHTS Member Eligibility - System Test 01/10/19 $  54,205.00 $  26,686,157.18 $  18,432,734.65

238
Enhanced Document Imaging and Content Management - Production

Pilot
03/05/19 $  13,598.00 $  26,699,755.18 $  18,446,332.65

239
Enhanced Document Imaging and Content Management - Post

Production Support
03/05/19 $  11,143.00 S  26,710,898.18 S  18,457,475.65

240 New HEIGHTS Member Eligibility • Implementation 03/05/19 S  15,291.00 S  26,726,189.18 S  18,472,766.65

241 Intake Workflow - Requirements 03/06/19 $  162,426.00 S  26,888,615.18 S  18,635,192.65

242 Activity Tracking • New HEIGHTS • Construction & Unit Testing 03/06/19 $  472,028.48 $  27,360,643.66 S  19,107,221.13

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 $  222,318.46 $  27,582,962.12 $ 19,329,539.59

244 Federal. State Reporting 8i QC Sampling - Requirements 03/06/19 $  51,526.80 $  27,634,488.92 $ 19,381,066.39

245 Maintenance and Enhancements - January 2019 03/06/19 $  625,000.00 $  28,259,488.92 $ 20,006,066.39

246 Maintenance and Enhancements • February 2019 03/06/19 $  625,000.00 $  28,884,488.92 S 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 $  625,000.00 $  29,509,488.92 $ 21,256,066.39

248 f^anaged Care PMO - PMC Ql-18 04/29/19 S  43,264.00 $  29,552,752.92 S 21,299,330.39
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DocuSrgn Envelope ID; B84B7186-0977-405A-ADAM3712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

249 NH EASY Individual Accounts - Requirements & Design 04/29/19 S  44,528.00 $  29,597,280.92 $  21,343,858.39

250 Core Managed Care Enhancements - Requirements 8i Design 04/29/19 $  53,434.00 S  29,650,714.92 $  21,397,292.39

251 NH EASY Individual Accounts - Construction & Integration 04/29/19 $  83,712.00 $  29,734,426.92 S  21,481,004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 $  8,312.00 S  29,742,738.92 S  21,489,316.39

253 NH EASY Individual Accounts • System Test 04/29/19 S  14,843.00 $  29,757,581.92 S  21,504,159.39

254 Activity Tracking - New HEIGHTS - Integration Testing 05/01/19 $  269,730.56 $  30,027,312.48 $ 21,773,889.95

255 Digital Information Campaign - Content Development - Development 05/01/19 S  140,257.77 $  30,167,570.25 $ 21,914,147.72

256 Maintenance and Enhancements - April 2019 05/01/19 $  625,000.00 $  30,792,570.25 $  22,539,147.72

257 Data Mart Extension - Data Sourced From New HEIGHTS - System Test 05/06/19 S  55,000.00 $  30,847,570.25 S  22,594,147.72

258
Data Mart Extension - Claims Data From MMIS - Requirements &

Design
05/14/19 $  245,000.00 S  31,092,570.25 S  22,839,147.72

259
Data Mart Extension - Data Sourced From New Heights - Construction

8i Integration
05/14/19 $  119,000.00 $  31,211,570.25 S  22,958,147.72

260
Data Mart Extension - Data Sourced From New Heights -

Implementation
05/14/19 $  40,000.00 $  31,251,570.25 $ 22,998,147.72

261
Improve Security Governance over Unstructured Data - Data risk

remediation
05/14/19 $  165,000.00 $  31,416,570.25 $ 23,163,147.72

262 Managed Care PMO - PMO Q4-18 05/14/19 $  43,264.00 S  31,459,834.25 S  23,206,411.72

263 Activity Tracking - NH EASY - Integration Testing 05/14/19 S  127,039.12 $  31,586,873.37 $  23,333,450.84

264 Conversion Notices - Requirements & Design 05/14/19 $  7,124.00 $  31,593,997.37 $  23,340,574.84

265 Core Managed Care Enhancements - Construction & Integration 05/14/19 S  167,424.00 $  31,761,421.37 S  23,507,998.84

266 Maintenance and Enhancements - May 2019 05/28/19 S  625,000.00 S  32,386,421.37 S  24,132,998.84

267 LTSS Dashboard - Requirements & Design 06/24/19 $  208,000.00 S  32,594,421.37 S  24,340,998.84

268 Managed Care PMO - PMO Ql-19 06/24/19 $  43,264.00 $  32,637,685.37 $  24,384,262.84

269 Individual Accounts - Implementation 06/24/19 S  30,635.00 $  32,668,320.37 S  24,414,897.84
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OocuSign Envelope ID: B84B7166-0977-405A-AOA9-33712C0gCDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

270 Suspension 8t Re-Application - Requirements 06/25/19 S  34,216.00 S  32,702,536.37 S  24,449,113.84

271 Federal, State Reporting & QC Sampling - Design 06/25/19 S  51,526.80 S  32,754,063.17 S 24,500,640.64

272 Suspension & Re-Application - Design 06/25/19 $  34,216.00 S  32,788,279.17 $ 24,534,856.64

273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 S  269,730.56 S  33,058,009.73 S 24,804,587.20

274 Artivity Tracking - NH EASY - Systems Testing 06/25/19 $  127,039.12 S  33,185,048.85 $ 24,931,626.32

275 Federal, State Reporting 8t QC Sampling • Construction & Unit Testing 06/25/19 $  180,343.80 S  33,365,392.65 $ 25,111,970.12

276 Activity Tracking - New HEIGHTS - Implementation 06/25/19 S  67,432.64 $  33,432,825.29 S 25,179,402.76

277 Activity Tracking - NH EASY - Implementation 06/25/19 $  31,759.78 $  33,464,585.07 S 25,211,162.54

278 Maintenance and Enhancements - June 2019 06/26/19 $  625,000.00 $  34,089,585.07 $ 25,836,162.54

279
Extract 8i Schema - Sourced From Existing EDW - Construction 8t

Integration
07/19/19 S  130.000.00 $  130,000.00 S 25,966,162.54

280
Improve Security Governance over Unstructured Data - UDM tool

integration, configuration, and data discovery
07/19/19 S  80,000.00 $  210,000.00 S  26,046,162.54

281
Improve Security Governance over Unstructured Data • Unstructured

Data Risk Remediation Preparation and Plan
07/19/19 $  140,000.00 $  350,000.00 S 26,186,162.54

282
Data Mart Extension - Claims Data From MMIS - Construction 8t

Integration
07/19/19 S  335,430.86 $  685,430.86 S  26,521,593.40

283 LTSS Dashboard • Construction & Integration 07/19/19 $  176,800.00 $  862,230.86 S 26,698,393.40

284
Digital Information Campaign - Navigation Delivery model -

Requirements
07/19/19 $  105,193.40 $  967,424.26 $  26,803,586.80

285 Digital Information Campaign - Navigation Delivery model - Design 07/19/19 S  105,193.40 $  1,072,617.66 $  26,908,780.20

286 Automatically Run Newborns from DOB • Requirements & Design 07/19/19 S  48,366.64 $  1,120,984.30 $ 26,957,146.84

287 Suspension & Re-Application - Construction 8i Unit Testing 07/19/19 S  119,756.00 $  1,240,740.30 $  27,076,902.84

288 Federal, State Reporting 8t QC Sampling - Integration Testing 07/19/19 $  103,053.60 $  1,343,793.90 S 27,179,956.44

289 usp^nsion & Re-Application - Integration Testing 07/19/19 S  68,432.00 $  1,412,225.90 $  27,248,388.44

Deloltte Con iuiring LLP RFP #2013-
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DocuSign Envelope ID; B84B7166-0977-405A-AOA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

290 Federal, State Reporting 8i QC Sampling - Systems Testing 07/19/19 $  103,053.60 $  1,515,279.50 S  27,351,442.04

291 Maintenance and Enhancements - July 2019 07/26/19 $  625,000.00 $  2,140,279.50 S  27,976,442.04

292
LTSS Dashboard Changes for MEA Processing - Requirements &

Design
08/07/19 $  9,499.00 $  2,149,778.50 $ 27,985,941.04

293 Extract & Schema - Sourced From Existing EDW - System Test 08/07/19 $  83,200.00 $  2,232,978.50 $  28,069,141.04

294 Data Mart Extension - Claims Data From MMIS - System Test 08/07/19 S  200,000.00 $  2,432,978.50 S  28,269,141.04

295 LTSS Unit Workflow Management - Requirements & Design 08/07/19 S  44,528.00 S  2,477,506.50 S  28,313,669.04

296 EBI Security - Control Evaluation & Security Testing 08/07/19 $  75,000.00 S  2,552,506.50 S  28,388,669.04

297 LTSS Dashboard - System Test 08/07/19 $  218,400.00 $  2,770,906.50 S  28,607,069.04

298
Digital Information Campaign - Navigation Delivery model -

Development
08/07/19 $  140,257.77 $  2,911,164.27 S  28,747,326.81

299 Conversion Notices - System Test 08/07/19 $  12,319.00 $  2,923,483.27 $ 28,759,645.81

300 Suspension & Re-Application - Systems Testing 08/07/19 $  68,432.00 $  2,991,915.27 $ 28,828,077.81

301 Core Managed Care Enhancements - System Test 08/07/19 $  29,685.00 $  3,021,600.27 $ 28,857,762.81

302 Federal, State Reporting & QC Sampling • Implementation 08/07/19 $  25,763.40 $  3,047,363.67 S 28,883,526.21

303 Suspension & Re-Application - Implementation 08/07/19 S  17,108.00 $  3,064,471.67 $  28,900,634.21

304 Addition of a New MCO - System Test 08/07/19 $  49,277.00 $  3,113,748.67 S  28,949,911.21

305
Intake Workflow - Reverse Engineering, Framework Development and

User Story Development
08/07/19 S  207,606.00 S  3,321,354.67 $  29,157,517.21

306
Intake Workflow - Salesforce Infrastructure, Product Backlog, User

Engagement, Business proof-of-concept
08/07/19 $  227,140.00 S  3,548,494.67 S  29,384,657.21

307
Intake Workflow - Salesforce security, architecture and Framework

Setup, Code and Data Schema Walkthrough, Data Integration
08/07/19 $  216,310.00 $  3,764,804.67 S  29,600,967.21

308
Intake Workflow - Hybrid Agile Planning, Infrastructure, Security,

Communications and Change Management Plan, Sprint Planning
08/07/19 $  94,018.00 $  3,858,822.67 $ 29,694,985.21

Deloitte Conlsumng LLP
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DocuSign Envelope ID; B84B71B6^977-405A-AOA9-33712C0gCDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

309
Intake Workflow - Sprint 1 (Enterprise Planning, Infrastructure and

Framework Setup, User Story Alignment)
08/07/19 120,250.00 3,979,072.67 $ 29,815,235.21

310

Intake Workflow - Sprint 2 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
08/07/19 120,250.00 4,099,322.67 S  29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
08/07/19 120,250.00 4,219,572.67 S  30,055,735.21

312

Intake Workflow • Sprint 4 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
08/07/19 120,250.00 4,339,822.67 S  30,175,985.21

313

Intake Workflow - Sprint 5 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
08/07/19 120,250.00 4,460,072.67 $ 30,296,235.21

314 Extract & Schema - Sourced From Existing EDW - Implementation 08/09/19 52,000.00 4,512,072.67 S  30,348,235.21

315 Data Mart Extension - Claims Data From MMIS - Implementation 08/09/19 55,000.00 4,567,072.67 $ 30,403,235.21

316 Conversion Notices - Implementation 08/09/19 3,985.00 4,571,057.67 $ 30,407,220.21

317 Core Managed Care Enhancements - Implementation 08/09/19 57,708.00 4,628,765.67 $ 30,464,928.21

318 Addition of a New MCO - Implementation 08/09/19 13,922.00 4,642,687.67 $ 30,478,850.21

319

Intake Workflow - Sprint 6 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
08/13/19 120,250.00 4,762,937.67 $ 30,599,100.21

320 Maintenance and Enhancements - August 2019 08/23/19 625,000.00 5,387,937.67 $ 31,224,100.21

321 LTSS Unit Workflow Management • Construction & Integration 09/19/19 83,712.00 5,471,649.67 $ 31,307,812.21

322
Database & DB Tools Migration - DB Conversion • Requirements &

Design
09/19/19 130,725.00 5,602,374.67 S 31,438,537.21

323 (iR^atically Run Newborns from DOB - Construction & Unit 09/19/19 320,594.71

WJitinfi
5,922,969.38 S 31,759,131.92
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DocuSign Envelope ID; BB4B7186-0977-40SA-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

324

Intake Workflow - Sprint 7 {User Story Refinement, Design and

Development of User Stories, Provisioning of infrastructure and

Extending Enterprise Assets)
09/19/19 s 120,250.00 $ 6,043,219.38 $ 31,879,381.92

325 DD Waitlist Dashboard - Requirements 8t Design 10/01/19 $ 9,499.00 $ 6,052,718.38 $ 9,499.00

326 DD Waitlist Dashboard • System Test 10/01/19 $ 24,639.00 $ 6,077,357.38 $ 34,138.00

327 DD Waitlist Dashboard - Implementation 10/01/19 $ 7,496.00 $ 6,084,853.38 s 41,634.00

328

Sprint 10 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing in different environments. Provisioning

of infrastructure and extending enterprise assets)
10/01/19 $ 92,010.00 s 6,176,863.38 $ 133,644.00

329 Maintenance and Enhancements - September 2019 10/16/19 $ 625,000.00 s 6,801,863.38 $ 758,644.00

330

Sprint 11 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing in different environments. Provisioning
of infrastructure and extending enterprise assets)

10/22/19 s 92,010.00 s 6,893,873.38 s 850,654.00

331 LTSS Dashboard Changes for MEA Processing - System Test 11/08/19 s 34,494.00 s 6,928,367.38 s 885,148.00

332 LTSS Unit Workflow Management - System Test 11/08/19 $ 14,843.00 s 6,943,210.38 $ 899,991.00

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 s 10,114.00 s 6,953,324.38 s 910,105.00

334 LTSS Unit Workflow Management - Implementation 11/08/19 s 30,635.00 s 6,983,959.38 s 940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 s 43,264.00 s 7,027,223.38 s 984,004.00

336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 s 88,125.71 s 7,115,349.09 $ 1,072,129.71

337 Automatically Run Newborns from DOB - Implementation 11/08/19 s 24,057.21 s 7,139,406.30 s 1,096,186.92

338
Improve Security Governance over Unstructured Data - UDM

transition and knowledge transfer
11/08/19 $ 35,000.00 s 7,174,406.30 $ 1,131,186.92

339 Managed Care PMO - PMO Q3-19 11/08/19 s 43,264.00 $ 7,217,670.30 s 1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)

11/08/19 s 120,250.00 $ 7,337,920.30 $ 1,294,700.92

jiTineDeloitte Conkutting LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009

Page 18 of 42



DocuSign Envelope ID; B&4B7166-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B>1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

341

Intake Workflow - Sprint 9 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure and

Extending Enterprise Assets)
11/08/19 S  120,250.00 $  7,458,170.30 S  1,414,950.92

342 Infrastructure Install & Training - Power Users / DHHS Dashboard 11/08/19 $  100,000.00 $  7,558,170.30 $  1,514,950.92

343 Maintenance and Enhancements - October 2019 11/11/19 $  625,000.00 $  8,183,170.30 $  2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing in different environments. Provisioning

of infrastructure and extending enterprise assets)
11/12/19 $  85,250.00 S  8,268,420.30 S  2,225,200.92

345
Database & DB Tools Migration - DB Conversion • Construction &

Integration
11/27/19 $  174,300.00 $  8,442,720.30 S  2,399,500.92

346
Database & DB Tools Migration - Setting up DB Tools & Configuration
- Development

11/27/19 $  72,660.00 S  8,515,380.30 S  2,472,160.92

347 Database & DB Tools Migration - Performance Testing & Tuning -1 11/27/19 $  54,600.00 $  8,569,980.30 S  2,526,760.92

348
Database & DB Tools Migration - Setting up DB Tools & Configuration

-Testing
11/29/19 $  72,660.00 $  8,642,640.30 S  2,599,420.92

349 Database & DB Tools Migration - DB Conversion - System Test 11/29/19 $  87,150.00 $  8,729,790.30 S  2,686,570.92

350 Maintenance and Enhancements - November 2019 11/30/19 $  625,000.00 $  9,354,790.30 $  3,311,570.92

351

Sprint 13 (Development of user stories, Defect Fixes, Contact

Refactoring Changes, Code Merge, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets)
12/03/19 $  130,000.00 $  9,484,790.30 S  3,441,570.92

352

Sprint 14 (Design and development of user stories. Defect Fixes,

Contact Refactoring Changes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets)

12/24/19 S  130,000.00 $  9,614,790.30 $  3,571,570.92

353 Database & DB Tools Migration - DB Conversion • Implementation 12/27/19 $  43,785.00 $  9,658,575.30 $  3,615,355.92

354 Database & DB Tools Migration - Performance Testing'& Tuning - 2 12/27/19 $  54,600.00 $  9,713,175.30 $  3,669,955.92
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DocuSign Envelope ID: 884B7186-0977-405A-ADA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

355
Database 8i DB Tools Migration • Setting up DO Tools St Configuration
- Production

12/27/19 S  72,600.00 S  9,785,775.30 $  3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 $  625,000.00 $  10,410,775.30 $  4,367,555.92

357

Sprint 15 (Design and development of user stories. Defect Fixes,

Contact Refactoring Changes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets,

DevOps)

01/14/20 $  227,086.00 $  10,637,861.30 $  4,594,641.92

358 Maintenance and Enhancements - January 2020 01/31/20 $  625,000.00 $  11,262,861.30 S  5,219,641.92

359

Sprint 16 (Completion of development of user stories. Defect Fixes,

Testing in different environments. Provisioning of infrastructure and

extending enterprise assets, DevOps - SIT)
02/04/20 $  144,094.00 S  11,406,955.30 S  5,363,735.92

360 Financial Passive Renewal - Requirements & Design 02/07/20 $  71,244.00 $  11,478,199.30 S  5,434,979.92

361

Sprint 17 (Defect Fixes, Testing in different environments.

Provisioning of infrastructure and extending enterprise assets,

DevOps - UAT)
02/25/20 $  143,307.00 S  11,621,506.30 S  5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 $  625,000.00 $  12,246,506.30 S  6,203,286.92

363
Sprint 18 (Regression, Data Migration, Hardening and Go-live, Post

Go-Live)
03/17/20 S  125,759.00 $  12,372,265.30 S  6,329,045.92

364 Financial Passive Renewal - Construction & Integration 03/20/20 $  409,405.00 $  12,781,670.30 S  6,738,450.92

365
Enhanced Case Task Workflow Management - Requirements 8t

Design
03/27/20 S  35,000.00 $  12,816,670.30 S  6,773,450.92

366 System Security Plan (SSP) - Part A: System Identification 03/27/20 $  50,000.00 $  12,866,670.30 S  6,823,450.92

367 Maintenance and Enhancements - March 2020 03/31/20 S  625,000.00 $  13,491,670.30 S  7,448,450.92

368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 $  42,000.00 $  13,533,670.30 S  7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 $  65,000.00 $  13,598,670.30 S  7,555,450.92

370 Financial Passive Renewal - System Test 04/24/20 $  72,590.00 $  13,671,260.30 S  7,628,040.92

371 S^rfl?20 (Post Go-Live Support) Summary 04/28/20 $  17,754.00 S  13,689,014.30 S  7,645,794.92
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

372 Maintenance and Enhancements - April 2020 04/30/20 S  625,000.00 $  14,314,014.30 S  8,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 S  55,000.00 S  14,369,014.30 $  8,325,794.92

374 System Security Plan (SSP) - Part C: Privacy Controls 05/15/20 $  75,000.00 S  14,444,014.30 S  8,400,794.92

375 Security & Privacy Assessment Report (SAR) 05/15/20 $  55,000.00 $  14,499,014.30 $  8,455,794.92

376 System Security Plan (SSP) - Part B: Security Controls 05/22/20 $  75,000.00 $  14,574,014.30 $  8,530,794.92

377
Enhanced Case Task Workflow Management - Construction &
integration Testing

05/29/20 $  234,500.00 $  14,808,514.30 $  8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 $  40,000.00 S  14,848,514.30 $  8,805,294.92

379
Automate Processing Medicaid Applications using OCR -

Requirements
05/29/20 $  54,750.00 S  14,903,264.30 $  8,860,044.92

380 Pandemic EBT • Development & Implementation 05/29/20 $  146,520.00 S  15,049,784.30 S  9,006,564.92

381
EA (Supplements) to SNAP Households • Development &

Implementation
05/29/20 $  33,840.00 $  15,083,624.30 S  9,040,404.92

382
Continuous Coverage for Medicaid Beneficiaries - Development 8(

Implementation
05/29/20 $  131,280.00 S  15,214,904.30 S  9,171,684.92

383
Stopping Benefit Recovery Processes - Development 8t

Implementation
05/29/20 $  21,000.00 $  15,235,904.30 S  9,192,684.92

384
Extend Certification periods for SNAP, Child Care & Cash •

Development 8t Implementation
05/29/20 $  30,840.00 $  15,266,744.30 S  9,223,524.92

385
Zero Cost Share and Continuous coverage for Child Care -

Development 8( Implementation
05/29/20 $  24,000.00 $  15,290,744.30 S  9,247,524.92

386 Remote Case Management - Development & Implementation 05/29/20 $  124,920.00 $  15,415,664.30 S  9,372,444.92

387 Maintenance and Enhancements - May 2020 05/31/20 $  625,000.00 $  16,040,664.30 S  9,997,444.92

388 Final Consolidated SSP (ready for submission) 06/02/20 S  50,000.00 $  16,090,664.30 S  10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 $  50,000.00 $  16,140,664.30 S  10,097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 $  135,172.00 S  16,275,836.30 $  10.232,616.92

391 ^nhanced Case Task Workflow Management - Systems Testing 06/26/20 $  63,000.00 $  16,338,836.30 S  10,295,616.92
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392 Pandemic EBT - Post Implementation Review 06/26/20 $  25,200.00 $  16,364,036.30 $ 10,320,816.92

393
Special Medicaid Eligibility for Uninsured Individuals - Development &

Implementation
06/26/20 $  242,160.00 $  16,606,196.30 $ 10,562,976.92

394 EA (Supplements) to SNAP Households - Post Implementation Review 06/26/20 $  29,280.00 $  16,635,476.30 S  10,592,256.92

395
Continuous Coverage for Medicaid Beneficiaries - Post

Implementation Review
06/26/20 $  98,400.00 $  16,733,876.30 S 10,690,656.92

396 Stopping Benefit Recovery Processes - Post Implementation Review 06/26/20 $  7,920.00 $  16,741,796.30 $  10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 S  73,920.00 $  16,815,716.30 S  10,772,496.92

398 OCR - SNAP Rede Application • Requirements & Design 06/26/20 $  100,008.00 $  16,915,724.30 $  10,872,504.92

399 Recertlfication Tracking - Requirements & Design 06/26/20 $  28,416.00 $  16,944,140.30 S  10,900,920.92

400 Maintenance and Enhancements • June 2020 06/30/20 $  625,000.00 $  17,569,140.30 $  11,525,920.92

401 Automate Processing Medicaid Applications using OCR • Design 07/02/20 $  54,750.00 $  54,750.00 S  11,580,670.92

402 Maintenance and Enhancements - July 2020 07/31/20 S  625,000.00 S  679,750.00 S  12,205,670.92

403
Special Medicaid Eligibility for Uninsured Individuals • Post

Implementation Review
07/31/20 S  24,000.00 S  703,750.00 S  12,229,670.92

404 CMS ATC Approval Hold Back (10%) 08/14/20 $  60,000.00 $  763,750.00 $  12,289,670.92

405 Enhanced Case Task Workflow Management - Implementation 08/28/20 $  17,500.00 S  781,250.00 $  12,307,170.92

406 Interconnection Security Agreement (ISA) 08/28/20 S  25,000.00 S  806,250.00 S  12,332,170.92

407
Automate Processing Medicaid Applications using OCR - Construction

8i Unit Testing
08/28/20 S  219,000.00 S  1,025,250.00 $  12,551,170.92

408 Maintenance and Enhancements - August 2020 03/31/20 $  625,000.00 $  1,650,250.00 S  13,176,170.92

409 Pandemic EBT - Program Termination 08/31/20 S  23,640.00 $  1,673,890.00 S  13,199,810.92

410
Special Medicaid Eligibility for Uninsured Individuals - Program

Termination
08/31/20 S  24,000.00 S  1,697,890.00 $  13,223,810.92

9^
Deloltte CoTCuliing LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009

Page 22 of 42



OocuSign Envelope ID; B64B7186-0977-405A-AOA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment D-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

411
Continuous Coverage for Medicaid Beneficiaries - Program

Termination
08/31/20 S 66,000.00 $ 1,763,890.00 $ 13,289,810.92

412 Stopping Benefit Recovery Processes - Program Termination 08/31/20 $ 9,960.00 $ 1,773,850.00 S 13,299,770.92

413
Extend CertiHcation periods for SNAP, Child Care 8i Cash - Program

Termination
08/31/20 $ 9,600.00 $ 1,783,450.00 s 13,309,370.92

414
Zero Cost Share and Continuous coverage for Child Care - Program

Termination
08/31/20 $ 13,560.00 S 1,797,010.00 s 13,322,930.92

415 Remote Case Management - Program Termination 08/31/20 $ 108,120.00 S 1,905,130.00 $ 13,431,050.92

416 OCR - SNAP Rede Application - Construction &. Integration Testing 08/31/20 s 250,020.00 S 2,155,150.00 s 13,681,070.92

417 Recertification Tracking - Construction & Integration Testing 08/31/20 s 71,040.00 $ 2,226,190.00 s 13,752,110.92

418 Client Notice Consolidation for Medicaid • Requirements 8t Design 09/25/20 s 32,500.00 $ 2,258,690.00 s 13,784,610.92

419
Automate Processing Medicaid Applications using OCR - Integration

Testing
09/25/20 s 82,125.00 $ 2,340,815.00 s 13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 $ 625,000.00 s 2,965,815.00 s 14,491,735.92

421 OCR - SNAP Rede Application - Systems Testing 09/30/20 $ 150,012.00 $ 3,115,827.00 s 14,641,747.92

422 Recertification Tracking - Systems Testing 09/30/20 $ 42,624.00 s 3,158,451.00 $ 14,684,371.92

423
Backend Automation - Automate Scheduling and Checklist

Generation for SNAP Cases - Requirement 8i Design
10/23/20 s 36,000.00 s 3,194,451.00 $ 36,000.00

424
Client Notice Consolidation for Medicaid - Construction & Integration

Testing
10/30/20 s 217,750.00 $ 3,412,201.00 $ 253,750.00

425 Maintenance and Enhancements • October 2020 10/31/20 s 625,000.00 $ 4,037,201.00 s 878,750.00

426
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - August
10/31/20 $ 60,000.00 s 4,097,201.00 s 938,750.00

427
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - September
10/31/20 $ 60,000.00 $ 4,157,201.00 s 998,750.00
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428
Self-Service 8t Call Center • Verification Tracking - Requirement &

Design
10/31/20 S  72,000.00 S  4,229,201.00 $  1,070,750.00

429
Backend Automation - Pre-Application for Phone Interviews •

Requirement 8i Design
10/31/20 $  24,000.00 $  4,253,201.00 $  1,094,750.00

430
Notices - Individualized Adhoc Noticing Client Voicemail Follow-up

Post to NH EASY - Requirement 8i Design
10/31/20 $  36,000.00 S  4,289,201.00 $  1,130,750.00

431 Self-Service - Online Scheduling - Requirement 8i Design 10/31/20 S  36,000.00 $  4,325,201.00 S  1,166,750.00

432
Automate Processing Medicaid Applications using OCR - Systems

Testing
11/13/20 $  109,500.00 $  4,434,701.00 S  1,276,250.00

433
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - October
11/15/20 $  60,000.00 $  4,494,701.00 S  1,336,250.00

434 COVID Direct Support - COVID Unwind - Redetermination Overdues 11/15/20 $  62,400.00 S  4,557,101.00 $  1,398,650.00

435
Backend Automation - Automate Scheduling and Checklist

Generation for SNAP Cases - Development & Unit Testing
11/15/20 S  72,000.00 S  4,629,101.00 $  1,470,650.00

436 Self-Service - FAQ Chat Bot - Requirement & Design 11/15/20 $  60,000.00 S  4,689,101.00 $  1,530,650.00

437
Self-Service - Client Self-Service Document Indexing - Requirement 8t

Design
11/15/20 $  36,000.00 $  4,725,101.00 $  1,566,650.00

438 Phone Application - Video Interview - Requirement & Design 11/15/20 $  36,000.00 $  4,761,101.00 S  1,602,650.00

439 Client Notice Consolidation for Medicaid - Systems Testing 11/27/20 $  58,500.00 $  4,819,601.00 $  1,661,150.00

440 Maintenance and Enhancements - November 2020 11/30/20 $  625,000.00 $  5,444,601.00 S  2,286,150.00

441 LTSS Enhancements - Requirements & Design 11/30/20 S  19,418.00 $  5,464,019.00 S  2,305,568.00

442
COVID Direct Support - COVID Ongoing Support Due to Extended

Emej^cncy - Ongoing Support - November
11/30/20 $  63,120.00 $  5,527,139.00 S  2,368,688.00

443 COVID Direct Support - COVID Unwind - Spenddown Terminations 11/30/20 $  62,400.00 $  5,589,539.00 $  2,431,088.00

444 COVID Direct Support - COVID Unwind - Medicaid Terminations 11/30/20 S  62,400.00 $  5,651,939.00 S  2,493,488.00
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445
Self-Service & Call Center - Verification Tracking - Development &

Unit Testing
11/30/20 $  180,000.00 $  5,831,939.00 $  2,673,488.00

445 Self-Service - FAQ Chat Bot - Development & Unit Testing 11/30/20 $  144,000.00 $  5,975,939.00 S  2,817,488.00

447 Self-Service - E-Notices or Paper - Implementation 11/30/20 S  19,200.00 $  5,995,139.00 $  2,836,688.00

448
Backend Automation - Pre-Application for Phone Interviews -

Development & Unit Testing
11/30/20 S  60,000.00 S  6,055,139.00 $  2,896,688.00

449
Notices • Individualized Adhoc Noticing Client Voicemail Follow-up

Post to NH EASY - Development & Unit Testing
11/30/20 $  60,000.00 $  6,115,139.00 S  2,956,688.00

450
Self-Service - Enhanced Mobile Document Upload - Requirement &

Design
11/30/20 $  24,000.00 $  6,139,139.00 S  2,980,688.00

451 Call Center - Voice to Text - Requirement & Design 11/30/20 $  36,000.00 $  6,175,139.00 S  3,016,688.00

452
Automate Processing Medicaid Applications using OCR -
Implementation

12/10/20 S  27,375.00 $  6,202,514.00 $  3,044,063.00

453 Self-Service - FAQ Chat Bot - Integration Testing 12/10/20 S  36,000.00 $  6,238,514.00 $  3,080,063.00

454
Self-Service - Client Self-Service Document Indexing - Development &

Unit Testing
12/10/20 S  72,000.00 S  6,310,514.00 $  3,152,063.00

455 Self-Service - Marketing Notice - Implementation 12/10/20 $  19,200.00 $  6,329,714.00 S  3,171,263.00

456 Call Center - Voice to Text - Development & Unit Testing 12/10/20 $  72,000.00 $  6,401,714.00 S  3,243,263.00

457 Phone Application - Video Interview - Development & Unit Testing 12/10/20 $  72,000.00 $  6,473,714.00 S  3,315,263.00

458 Self-Service - Online Scheduling - Development & Unit Testing 12/10/20 S  91,200.00 S  6,564,914.00 $  3,406,463.00

459 Client Notice Consolidation for Medicaid - Implementation 12/11/20 $  16,250.00 $  6,581,164.00 $  3,422,713.00

460
Backend Automation - Automate Scheduling and Checklist

Generation for SNAP Cases - Integration Testing
12/17/20 S  36,000.00 $  6,617,164.00 $  3,458,713.00

461 Self-Service & Call Center - Verification Tracking - Integration Testing 12/17/20 S  64,800.00 S  6,681,964.00 $  3,523,513.00

462 fHcTnl Application - Video Interview - Integration Testing 12/17/20 $  36,000.00 $  6,717,964.00 S  3,559,513.00
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463 Self-Service - Online Scheduling - Integration Testing 12/17/20 $  36,000.00 $  6,753,964.00 S  3,595,513.00

464
COVID Direct Support - COVID Ongoing Support Due to Extended

Emergency - Ongoing Support - December
12/24/20 S  63,115.00 S  6,817,079.00 $  3,658,628.00

465
COVID Direct Support - COVID Unwind - Over Age Terminations &

Mass Change
12/24/20 $  62,400.00 $  6,879,479.00 $  3,721,028.00

466
Self-Service - Client Self-Service Document Indexing - Integration

Testing
12/24/20 $  36,000.00 S  6,915,479.00 $  3,757,028.00

467
Self-Service - Enhanced Mobile Document Upload - Development 8t

Unit Testing
12/24/20 S  43,200.00 S  6,958,679.00 $  3,800,228.00

468 Call Center - Voice to Text - Integration Testing 12/24/20 $  36,000.00 $  6,994,679.00 S  3,836,228.00

469 Maintenance and Enhancements - December 2020 12/31/20 $  625,000.00 $  7,619,679.00 S  4,461,228.00

470 LTSS Enhancements - Construction & Integration Testing 01/08/21 $  130,105.00 S  7,749,784.00 $  4,591,333.00

471 Maintenance and Enhancements - January 2021 01/31/21 S  625,000.00 S  8,374,784.00 $  5,216,333.00

472 LTSS Enhancements - Systems Testing 02/05/21 S  34,954.00 S  8,409,738.00 S  5,251,287.00

473 LTSS Enhancements - Implementation 02/26/21 $  9,709.00 S  8,419,447.00 $  5,260,996.00

474 Maintenance and Enhancements - February 2021 02/28/21 $  625,000.00 $  9,044,447.00 $  5,885,996.00

475 Maintenance and Enhancements - March 2021 03/31/21 $  625,000.00 $  9,669,447.00 S  6,510,996.00

476 Maintenance and Enhancements • April 2021 04/30/21 $  625,000.00 $  10,294,447.00 $  7,135,996.00

477 Maintenance and Enhancements - May 2021 05/31/21 S  625,000.00 $  10,919,447.00 $  7,760,996.00

478 Maintenance and Enhancements - June 2021 06/30/21 $  625,000.00 $  11,544,447.00 S  8,385,996.00

479 Maintenance and Enhancements - July 2021 07/31/21 S  625,000.00 S  625,000.00 $  9,010,996.00

480 Security - VM: Full Dynamic Scan Report - Full Dynamic Scan Report 08/30/21 $  87,000.00 $  712,000.00 S  9,097,996.00

481 Maintenance and Enhancements - August 2021 08/31/21 $  625,000.00 $  1,337,000.00 S  9,722,996.00

482 WIC - Automate SNAP/MA Referral to WIC - Requirements & Design 08/31/21 $  9,000.00 $  1,346,000.00 $  9,731,996.00
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483
Security - CMS: ROAM Submission -1 - Review of the Quarterly ROAM
Submission to CMS

09/03/21 $  5,500.00 $  1,351,500.00 S  9,737,496.00

484
Security • VM: Full Static Code Scan - Full Static Source Code Review

Report
09/03/21 $  12,000.00 $  1,363,500.00 S  9,749,496.00

485
Security - CMS: Security & Rrivacy Self Attestation • Annual Rrlvacy

Assessment 2021 for CMS ATC compliance
09/03/21 $  66,600.00 $  1,430,100.00 $  9,816,096.00

486
COVID-19 Support -Ongoing Support Due to Extended Emergency •

Rerlod-1
09/03/21

S  26,400.00
S  1,456,500.00 $  9,842,496.00

487
COVID-19 Support -Covid Unwind - Notices/Letters - Requirements &

Design
09/03/21

S  11,700.00
$  1,468,200.00 $  9,854,196.00

488
COVID-19 Support -Covid Unwind • Unwind COVID Restrictions -

Requirements & Design
09/03/21

$  19,800.00
$  1,488,000.00 $  9,873,996.00

489
COVID-19 Support -Covid Unwind - Mass Change - Requirements &

Design
09/03/21

$  7,740.00
$  1,495,740.00 S  9,881,736.00

490 COVID-19 Support -Covid Unwind - Nudging • Requirements & Design 09/03/21 $  11,700.00 $  1,507,440.00 $  9,893,436.00

491
COVID-19 Support -Covid Unwind - Training Materials - Requirements

& Design
09/03/21

$  22,680.00
$  1,530,120.00 $  9,916,116.00

492
COVID-19 Support -Coivd Unwind - Complaints DB Migration -

Requirements & Design
09/03/21

$  18,360.00
$  1,548,480.00 S  9,934,476.00

493 REST -Randemic EBT for the school year 2020/2021 - Auto Issuance 09/03/21 $  120,000.00 $  1,668,480.00 S  10,054,476.00

494 REBT -Randemic EBT for the school year 2020/2021 - Notices/Letters 09/03/21 $  48,000.00 $  1,716,480.00 $  10,102,476.00

495 REBT -Summer Randemic EBT - Requirements & Design 09/03/21 $  35,406.00 $  1,751,886.00 S  10,137,882.00

496
SNAR Automation -SNAR Error Tracking Automation • Requirements

& Design 9/3/2021 S  42,750.00
$  1,794,636.00 S  10,180,632.00

497 SNAR Automation -D-SNAR Automation • Requirements 8i Design 9/3/2021 $  63,756.00 $  1,858,392.00 S  10,244,388.00

498
SNAR Automation -EBT Invoicing Access Database Migration -

Requirements & Design 9/3/2021 $  36,000.00
$  1,894,392.00 $  10,280,388.00

499 REBT -Childcare Randemic EBT - Requirements & Design 9/3/2021 $  21,060.00 $  1,915,452.00 $  10,301,448.00

500
REBT -Randemic EBT for the school year 2020/2021 - NH EASY

Applteatlon
09/10/21

$  48,000.00
$  1,963,452.00 $  10,349,448.00
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501 PEBT -Childcare Pandemic EBT - Construction 8t Unit Testing 9/10/2021 s 98,280.00 S 2,061,732.00 S 10,447,728.00

502 PEBT -Pandemic EBT for the school year 2020/2021 - Manual Issuance 09/17/21 s 108,000.00 $ 2,169,732.00 $ 10,555,728.00

503 PEBT -Childcare Pandemic EBT - Systems Testing 9/17/2021 $ 14,040.00 S 2,183,772.00 $ 10,569,768.00

504
COVID-19 Support -Covid Unwind - Notices/Letters - Construction 8i

Unit Testing
09/24/21

s 54,600.00
S 2,238,372.00 $ 10,624,368.00

505
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

Construction 8t Unit Testing
09/24/21

s 92,400.00
S 2,330,772.00 $ 10,716,768.00

506
COVID-19 Support -Covid Unwind - Nudging - Construction 8i Unit

Testing
09/24/21

$ 54,600.00
$ 2,385,372.00 s 10,771,368.00

507
COVID-19 Support -Covid Unwind - Training Materials - Construction

& Unit Testing
09/24/21

$ 105,840.00
s 2,491,212.00 $ 10,877,208.00

508
SNAP Automation -SNAP Error Tracking Automation - Construction &

Unit Testing 9/24/2021 $ 134,256.00
s 2,625,468.00 s 11,011,464.00

509 SNAP Automation -D-SNAP Automation - Construction 8i Unit Testing 9/24/2021 $ 201,385.75 s 2,826,853.75 s 11,212,849.75

510 Maintenance and Enhancements - September 2021 09/30/21 $ 625,000.00 s 3,451,853.75 $ 11,837,849.75

511
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Sep 21
09/30/21 $ 17,400.00 $ 3,469,253.75 s 11,855,249.75

512 PEBT -Childcare Pandemic EBT - Implementation 9/30/2021 $ 6,717.00 $ 3,475,970.75 $ 11,861,966.75

513
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Period-2
10/08/21

$ 26,400.00
s 3,502,370.75 s 26,400.00

514
COVID-19 Support -Covid Unwind - Mass Change • Construction &

Unit Testing
10/08/21

$ 36,120.00
s 3,538,490.75 $ 62,520.00

515
COVID-19 Support -Coivd Unwind - Complaints DB Migration -

Construction & Unit Testing
10/08/21

$ 85,680.00
s 3,624,170.75 $ 148,200.00

516 PEBT -Sumrher Pandemic EBT - Construction & Unit Testing 10/08/21 $ 165,228.00 s 3,789,398.75 $ 313,428.00

517
SNAP Automation -EBT Invoicing Access Database Migration •

Construction & Unit Testing 10/8/2021 $ 168,000.00
s 3,957,398.75 s 481,428.00

518
SNAP Automation -SNAP Error Tracking Automation - Integration

Testing 10/29/2021 $ 65,244.00
s 4,022,642.75 $ 546,672.00

519 C0V[p-19 Support -Covid Unwind - Notices/Letters - Systems Testing 10/29/21 $ 7,800.00 s 4,030,442.75 $ 554,472.00
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520
COVID-19 Support -Covid Unwind - Unwind COVID Restrictions -

Systems Testing
10/29/21

$ 13,200.00
$ 4,043,642.75 s 567,672.00

521 COVID-19 Support -Covid Unwind - Nudging • Systems Testing 10/29/21 $ 7,800.00 S 4,051,442.75 $ 575,472.00

522
COVID-19 Support -Covid Unwind - Training Materials - Systems

Testing
10/29/21

$ 15,120.00
$ 4,066,562.75 $ 590,592.00

523
Security - VM: Quarterly Code Scan -Oct 21 - Quarterly Source Code

Review Report Oct 2021
10/30/21 $ 6,000.00 s 4,072,562.75 $ 596,592.00

524
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Oct 21
10/31/21 $ 17,400.00 $ 4,089,962.75 $ 613,992.00

525 Maintenance and Enhancements - October 2021 10/31/21 S 625,000.00 $ 4,714,962.75 s 1,238,992.00

526
Security - CMS: ROAM Submission - 2 - Review of the Quarterly ROAM

Submission to CMS
10/31/21 $ 5,500.00 $ 4,720,462.75 $ 1,244,492.00

527 WIC - Automate SNAR/MA Referral to WIC - Construction & Unit 10/31/21 $ 42,000.00 $ 4,762,462.75 s 1,286,492.00

528
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Reriod-3
11/05/21

S 26,400.00
s 4,788,862.75 s 1,312,892.00

529 COVID-19 Support -Covid Unwind - Mass Change - Systems Testing 11/05/21 $ 5,160.00 $ 4,794,022.75 s 1,318,052.00

530
COVID-19 Support -Coivd Unwind - Complaints DB Migration -

Systems Testing
11/05/21

S 12,240.00
$ 4,806,262.75 s 1,330,292.00

531 REST -Summer Randemic EBT - Systems Testing 11/05/21 S 23,604.00 $ 4,829,866.75 s 1,353,896.00

532
SNAR Automation -EBT Invoicing Access Database Migration -

Systems Testing 11/5/2021 s 24,000.00
$ 4,853,866.75 s 1,377,896.00

533 SNAR Automation -D-SNAR Automation - Integration Testing 11/19/2021 s 96,142.25 s 4,950,009.00 s 1,474,038.25

534 SNAR Automation -SNAR Error Tracking Automation - Systems Testing 11/19/2021 s 28,500.00 $ 4,978,509.00 s 1,502,538.25

535 COVID-19 Support -Covid Unwind • Notices/Letters - Implementation 11/19/21 $ 3,900.00 s 4,982,409.00 s 1,506,438.25

536
COVID-19 Support -Covid Unwind • Unwind COVID Restrictions -

Implementation
11/19/21

$ 6,600.00
$ 4,989,009.00 s 1,513,038.25

537 COVID-19 Support -Covid Unwind - Nudging - Implementation 11/19/21 $ 3,900.00 s 4,992,909.00 s 1,516,938.25

538
COVID-19 Support -Covid Unwind - Training Materials -

Ipoplgjnentation
11/19/21

$ 7,560.00
s 5,000,469.00 s 1,524,498.25
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

539 Maintenance and Enhancements - November 2021 11/30/21 $  625,000.00 S  5,625,469.00 S  2,149,498.25

540
Security • VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan

Report - Nov 21
11/30/21 $  17,400.00 S  5,642,869.00 S  2,166,898.25

541
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Requirements & Design
11/30/21 $  32,364.00 $  5,675,233.00 $  2,199,262.25

542 SNAP E&T - Search SNAP E&T - Requirements & Design 11/30/21 $  6,264.00 $  5,681,497.00 S  2,205,526.25

543
SNAP E&T - Document Imaging for SNAP E&T - Requirements &

Design
11/30/21 S  7,308.00 $  5,688,805.00 S  2,212,834.25

544 SNAP E&T - SNAP E&T Dashboard - Requirements & Design 11/30/21 $  8,352.00 S  5,697,157.00 $  2,221,186.25

545
SNAP E&T - Self-Employment, Certifications, Education -

Requirements & Design
11/30/21 $  4,176.00 $  5,701,333.00 $  2,225,362.25

546
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Requirements & Design
11/30/21 $  7,308.00 $  5,708,641.00 $  2,232,670.25

547 SNAP E&T - Federal Reporting - Requirements & Design 11/30/21 $  6,264.00 $  5,714,905.00 $  2,238,934.25

548 SNAP E&T - Participation Nudges - Requirements & Design 11/30/21 $  2,088.00 $  5,716,993.00 S  2,241,022.25

549
COVID-19 Support -Ongoing Support Due to Extended Emergency -

Period-4
12/17/21

$  26,400.00
$  5,743,393.00 S  2,267,422.25

550 COVID-19 Support -Covid Unwind - Mass Change - Implementation 12/17/21 $  2,580.00 S  5,745,973.00 $  2,270,002.25

551
COVID-19 Support -Coivd Unwind - Complaints OB Migration -

Implementation
12/17/21

$  6,120.00
S  5,752,093.00 $  2,276,122.25

552 PEBT -Summer Pandemic EBT - Implementation 12/17/21 $  11,762.00 $  5,763,855.00 $  2,287,884.25

553
SNAP Automation -EBT Invoicing Access Database Migration -

Implementation 12/17/2021 $  12,000.00
$  5,775,855.00 $  2,299,884.25

554
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Dec 21
12/31/21 $  17,400.00 $  5,793,255.00 $  2,317,284.25

555 Maintenance and Enhancements - December 2021 12/31/21 $  625,000.00 $  6,418,255.00 $  2,942,284.25

556
DD/ABD Intake - Intake Management & Self Service Account for AAs -

^teqtWements & Design
12/31/21 S  36,667.44 $  6,454,922.44 S  2,978,951.69

—
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AMENDMENTS

557
DD/ABD intake - Functional Screen import and Workflow -

Requirements 8t Design
12/31/21 S  29,329.38 $  6,484,251.82 $  3,008,281.07

558 DD/ABD intake - Financiai intake - Requirements & Design 12/31/21 S  29,329.38 $  6,513,581.20 $  3,037,610.45

559
DD/ABD Case Management - Workflow Dashboards for BDS Staff -

Requirements & Design
12/31/21 $  36,644.58 $  6,550,225.78 S  3,074,255.03

560
DD/ABD Case Management • Workflow Dashboards for Area Agencies

- Requirements & Design
12/31/21 $  21,991.32 $  6,572,217.10 $  3,096,246.35

561
DD/ABD Case Management - Correspondence between BDS staff and

AAs - Requirements & Design
12/31/21 S  18,333.72 $  6,590,550.82 S  3,114,580.07

562
DD/ABD Pians and Services - Pian Management - Requirements &

Design
12/31/21 $  27,752.04 $  6,618,302.86 S  3,142,332.11

563
DD/ABD Plans and Services - Services Management • Requirements 8(

Design
12/31/21 $  49,926.24 $  6,668,229.10 S  3,192,258.35

564
DD/ABD Pians and Services - Prior Authorizations • Requirements &

Design
12/31/21 S  44,394.12 $  6,712,623.22 $  3,236,652.47

565
DD/ABD Pians and Services - MMIS interface - Requirements &

Design
12/31/21 $  44,394.12 S  6,757,017.34 S  3,281,046.59

566 DD/ABD - EBi - EDW/EBi Changes - Requirements & Design 12/31/21 $  75,506.58 $  6,832,523.92 S  3,356,553.17

567
DD/ABD - EBi - Dashboards inciuding Pubiic Facing DD Waitiist

Dashboard - Requirements & Design
12/31/21 $  64,716.66 $  6,897,240.58 $  3,421,269.83

568
DD/ABD Case Management • Data Conversion Phase-1 -

Requirements & Design
12/31/21 S  52,500.00 $  6,949,740.58 $  3,473,769.83

569
DD/ABD Change Management - Training & Change Management -1 •

Requirements & Design
12/31/21 $  58,658.76 $  7,008,399.34 $  3,532,428.59

570 WIC - Automate SNAP/MA Referrai to WiC - Systems Testing 12/31/21 S  6,000.00 S  7,014,399.34 $  3,538,428.59

571 SNAP Automation -D-SNAP Automation - Systems Testing 1/28/2022 $  42,504.00 S  7,056,903.34 S  3,580,932.59

572 $^P®Automation -SNAP Error Tracking Automation - Implementation 1/28/2022 $  14,250.00 $  7,071,153.34 S  3,595,182.59
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

573
Security - VM: Quarterly Code Scan - Jan 22 - Quarterly Source Code

Review Report Jan 2022
01/30/22 $  6,000.00 $  7,077,153.34 $  3,601,182.59

574
Security - CMS: ROAM Submission - 3 - Review of the Quarterly ROAM

Submission to CMS
01/31/22 $  5,500.00 S  7,082,653.34 $  3,606,682.59

575
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report-Jan 22
01/31/22 $  17,400.00 $  7,100,053.34 S  3,624,082.59

576 Maintenance and Enhancements - January 2022 01/31/22 $  625,000.00 $  7,725,053.34 S  4,249,082.59

577
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Construction St Unit
01/31/22 $  150,538.00 $  7,875,591.34 $  4,399,620.59

578 SNAP ESiT - Search SNAP EStT • Construction Si Unit 01/31/22 $  29,232.00 S  7,904,823.34 $  4,428,852.59

579 SNAP ESiT • Document Imaging for SNAP ESiT • Construction & Unit 01/31/22 $  34,104.00 S  7,938,927.34 S  4,462,956.59

580 SNAP EStT - SNAP EStT Dashboard - Construction Si Unit 01/31/22 $  38,976.00 S  7,977,903.34 $  4,501,932.59

581
SNAP ESiT - Self-Employment, Certifications, Education - Construction

St Unit
01/31/22 S  19,488.00 S  7,997,391.34 $  4,521,420.59

582
SNAP ESiT - NHES Interface for Data Feed and WlOA Reporting -

Construction St Unit
01/31/22 $  34,104.00 S  8,031,495.34 S  4,555,524.59

583 SNAP ESiT - Federal Reporting - Construction St Unit 01/31/22 S  29,232.00 $  8,060,727.34 S  4,584,756.59

584 SNAP ESiT - Participation Nudges - Construction St Unit 01/31/22 $  9,744.00 $  8,070,471.34 S  4,594,500.59

585 WIC - Automate SNAP/MA Referral to WIC - Implementation 01/31/22 S  3,000.00 $  8,073,471.34 S  4,597,500.59

586 SNAP Automation -D-SNAP Automation - Implementation 2/25/2022 S  21,252.00 $  8,094,723.34 S  4,618,752.59

587 Maintenance and Enhancements - February 2022 02/28/22 S  625,000.00 $  8,719,723.34 S  5,243,752.59

588
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Feb 22
02/28/22 $  17,400.00 $  8,737,123.34 $  5,261,152.59

589
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Mar 22
03/31/22 $  17,400.00 $  8,754,523.34 $  5,278,552.59

590 Maintenance and Enhancements • March 2022 03/31/22 $  625,000.00 S  9,379,523.34 $  5,903,552.59
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591
SNAP E8tT - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Systems Testing
03/31/22 S  21,576.00 $  9,401,099.34 $  5,925,128.59

592 SNAP E&T - Search SNAP E&T - Systems Testing 03/31/22 S  4,176.00 $  9,405,275.34 S  5,929,304.59

593 SNAP E&T - Document Imaging for SNAP E&T - Systems Testing 03/31/22 S  4,872.00 $  9,410,147.34 S  5,934,176.59

594 SNAP E&T - SNAP E&T Dashboard - Systems Testing 03/31/22 $  5,568.00 S  9,415,715.34 $  5,939,744.59

595
SNAP E&T - Self-Employment, Certifications, Education - Systems

Testing
03/31/22 $  2,784.00 $  9,418,499.34 $  5,942,528.59

596
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Systems Testing
03/31/22 $  4,872.00 $  9,423,371.34 S  5,947,400.59

597 SNAP E&T - Federal Reporting - Systems Testing 03/31/22 S  4,176.00 $  9,427,547.34 S  5,951,576.59

598 SNAP E&T - Participation Nudges - Systems Testing 03/31/22 S  1,392.00 S  9,428,939.34 S  5,952,968.59

599
Security - CMS: POAM Submission - 4 - Review of the Quarterly POAM

Submission to CMS
04/30/22 $  5,500.00 S  9,434,439.34 $  5,958,468.59

600 Maintenance and Enhancements - April 2022 04/30/22 $  625,000.00 $  10,059,439.34 $  6,583,468.59

601
DD/ABD Change Management - Quality Assurance - Testing Support •

1
04/30/22 $  142,576.00 $  10,202,015.34 $  6,726,044.59

602
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Apr 22
04/30/22 S  17,400.00 $  10,219,415.34 S  6,743,444.59

603
SNAP E&T - Referral, Enrollment, Assessment, Employability Plan, and

Maintain Activities - Implementation
04/30/22 $  10,788.00 $  10,230,203.34 S  6,754,232.59

604 SNAP E&T - Search SNAP E&T - Implementation 04/30/22 $  2,088.00 S  10,232,291.34 S  6,756,320.59

605 SNAP E&T - Document Imaging for SNAP E&T - Implementation 04/30/22 $  2,436.00 $  10,234,727.34 $  6,758,756.59

606 SNAP E&T - SNAP E&T Dashboard - Implementation 04/30/22 $  2,784.00 $  10,237,511.34 $  6,761,540.59

607
SNAP E&T - Self-Employment, Certifications, Education -

Implementation
04/30/22 S  1,392.00 $  10,238,903.34 $  6,762,932.59

608
SNAP E&T - NHES Interface for Data Feed and WlOA Reporting -

Wipi^nentation
04/30/22 S  2,436.00 $  10,241,339.34 $  6,765,368.59
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609 SNAP E&T - Federal Reporting - Implementation 04/30/22 $  2,088.00 $  10,243,427.34 $  6,767,456.59

610 SNAP E&T - Federal Reporting - Implementation 04/30/22 $  696.00 S  10,244,123.34 S  6,768,152.59

611
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - May 22
05/31/22 $  17,400.00 S  10,261,523.34 S  6,785,552.59

612 Maintenance and Enhancements - May 2022 05/31/22 $  625,000.00 S  10,886,523.34 $  7,410,552.59

613
DD/ABD Change Management - Quality Assurance - Testing Support -

2
05/31/22 $  142,576.00 $  11,029,099.34 S  7,553,128.59

614 Maintenance and Enhancements - June 2022 06/30/22 $  625,000.00 $  11,654,099.34 $  8,178,128.59

615
DD/ABD Intake - Intake Management & Self Service Account for AAs -
Construction & Unit

06/30/22 S  171,114.72 $  11,825,214.06 $  8,349,243.31

616
DD/ABD Intake - Funaional Screen Import and Workflow -

Construction & Unit
06/30/22 $  136,870.44 $  11,962,084.50 $  8,486,113.75

617 DD/ABD Intake • Financial Intake - Construction & Unit 06/30/22 S  136,870.44 $  12,098,954.94 S  8,622,984.19

618
DD/ABD Case Management - Workflow Dashboards for BDS Staff •
Construction & Unit

06/30/22 S  171,008.04 S  12,269,962.98 $  8,793,992.23

619
DD/ABD Case Management - Workflow Dashboards for Area Agencies

- Construction & Unit
06/30/22 S  102,626.16 S  12,372,589.14 S  8,896,618.39

620
DD/ABD Case Management - Correspondence between BDS staff and

AAs - Construction & Unit
06/30/22 S  85,557.36 $  12,458,146.50 S  8,982,175.75

621 DD/ABD Plans and Services - Plan Management - Construction & Unit 06/30/22 $  129,509.52 S  12,587,656.02 S  9,111,685.27

622
DD/ABD Plans and Services • Services Management - Construction &

Unit
06/30/22 $  232,989.12 $  12,820,645.14 $  9,344,674.39

623
DD/ABD Plans and Services - Prior Authorizations - Construction &

Unit
06/30/22 $  207,172.56 S  13,027,817.70 S  9,551,846.95

624 DD/ABD Plans and Services - MMIS Interface - Construction & Unit 06/30/22 $  207,172.56 S  13,234,990.26 $  9,759,019.51

625 - EBI • EDW/EBI Changes • Construction & Unit 06/30/22 $  352,364.04 S  13,587,354.30 S  10,111,383.55
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626
DD/ABD - EBI - Dashboards Including Public Facing DD Waitlist

Dashboard - Construction & Unit
06/30/22 S  302,011.08 $  13,889,365.38 S  10,413,394.63

627
DD/ABD Case Management • Data Conversion Phase-1 - Construction

&Unit
06/30/22 $  245,000.00 $  14,134,365.38 $  10,658,394.63

628
DD/ABD Change Management - Training 8i Change Management -1 -

Construction & Unit
06/30/22 $  273,740.88 $  14,408,106.26 S  10,932,135.51

629
DD/ABD Change Management - Quality Assurance - Testing Support -

3
06/30/22 $  142,576.00 $  14,550,682.26 S  11,074,711.51

630
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report -Jun 22
06/30/22 $  17,800.00 $  14,568,482.26 S  11,092,511.51

631
Security - CMS: Security 8i Privacy Self Attestation • Annual Security

and Privacy Self Attestation for CMS ATC Compliance-2022
06/30/22 $  92,000.00 $  14,660,482.26 S  11,184,511.51

632
Security - CMS: POAM Submission - S - Review of the Quarterly POAM

Submission to CMS
07/30/22 $  5,500.00 S  5,500.00 S  11,190,011.51

633
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report -Jul 22
07/31/22 $  17,800.00 $  23,300.00 $ 11,207,811,51

634 Maintenance and Enhancements - July 2022 07/31/22 S  625,000.00 $  648,300.00 $ 11,832,811.51

635
DD/ABD Change Management - Quality Assurance - Testing Support -

4
07/31/22 $  142,576.00 $  790,876.00 S  11,975,387.51

636
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Aug 22
08/31/22 $  17,800.00 $  808,676.00 S  11,993,187.51

637 Maintenance and Enhancements - August 2022 08/31/22 $  625,000.00 $  1,433,676.00 S  12,618,187.51

638 DD/ABD Intake - API Interface - Requirements & Design 08/31/22 $  21,991.32 S  1,455,667.32 S  12,640,178.83

639 DD/ABD Intake - Waitlist - Requirements St Design 08/31/22 $  65,973.96 S  1,521,641.28 S  12,706,152.79

640 DD//^BD Intake - Intake - Extract SIS/HRST - Requirements 8i Design 08/31/22 S  29,329.38 S  1,550,970.66 $ 12,735,482.17
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641
DD/ABD Case Management - Renewal Process - Requirements &

Design
08/31/22 S  44,005.50 $  1,594,976.16 S  12,779,487.67

642
DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Requirements & Design
08/31/22 $  43,982.64 $  1,638,958.80 S  12,823,470.31

643
DD/ABD Case Management • Financial Management & Budgeting -

Requirements & Design
08/31/22 $  43,982.64 $  1,682,941.44 $ 12,867,452.95

644
DD/ABD Case Management - Self Service Account for Clients • View

Only - Requirements & Design
08/31/22 S  32,986.98 $  1,715,928.42 $  12,900,439.93

645
DD/ABD Case Management - Self Service Account for Clients -

Updates - Requirements & Design
08/31/22 $  32,986.98 $  1,748,915.40 S  12,933,426.91

646 DD/ABD Plans and Services • Waiver - Requirements & Design 08/31/22 $  22,197.06 $  1,771,112.46 S  12,955,623.97

647
DD/ABD - EBI - DD Assessment Data Integration and Dashboard •

Requirements & Design
08/31/22 $  23,957.28 $  1,795,069.74 S  12,979,581.25

648
DD/ABD - EBI - Extracting Data from New HEIGHTS - Requirements &
Design

08/31/22 $  22,197.06 S  1,817,266.80 $  13,001,778.31

649
DD/ABD Case Management - Data Conversion Phase-2 -

Requirements & Design
08/31/22 S  35,465.28 $  1,852,732.08 $  13,037,243.59

650
DD/ABD Change Management - Training & Change Management - 2 -

Requirements & Design
08/31/22 $  58,658.76 $  1,911,390.84 S  13,095,902.35

651
DD/ABD Change Management - Quality Assurance - Testing Support -

5
08/31/22 $  142,576.00 S  2,053,966.84 S  13,238,478.35

652 Maintenance and Enhancements - September 2022 09/30/22 $  625,000.00 S  2,678,966.84 $ 13,863,478.35

653
DD/ABD Intake • Intake Management & Self Service Account for AAs -

Systems Testing
09/30/22 S  24,444.96 S  2,703,411.80 $  13,887,923.31

654
DD/ABD Intake • Functional Screen Import and Workflow - Systems

Testing
09/30/22 $  19,552.92 $  2,722,964.72 $  13,907,476.23

655 fi'D7'ii$6D Intake - Financial Intake - Systems Testing 09/30/22 $  19,552.92 $  2,742,517.64 $  13,927,029.15
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656
OD/ABD Case Management - Workflow Dashboards for BD5 Staff -
Systems Testing

09/30/22 S  24,429.72 $  2,766,947.36 S  13,951,458.87

657
DD/ABD Case Management - Workflow Dashboards for Area Agencies

-Systems Testing
09/30/22 $  14,660.88 $  2,781,608.24 $ 13,966,119.75

658
DD/ABD Case Management - Correspondence between BDS staff and
AAs - Systems Testing

09/30/22 S  12,222.48 $  2,793,830.72 $  13,978,342.23

659 OD/ABD Plans and Services - Plan Management - Systems Testing 09/30/22 $  18,501.36 S  2,812,332.08 $  13,996,843.59

660 DD/ABD Plans and Services - Services Management - Systems Testing 09/30/22 $  33,284.16 $  2,845,616.24 $  14,030,127.75

661 DD/ABD Plans and Services - Prior Authorizations - Systems Testing 09/30/22 $  29,596.08 $  2,875,212.32 S  14,059,723.83

662 DD/ABD Plans and Services - MMIS Interface - Systems Testing 09/30/22 $  29,596.08 $  2,904,808.40 $  14,089,319.91

663 DD/ABD - EBI - EDW/EBI Changes - Systems Testing 09/30/22 S  50,337.72 $  2,955,146.12 S  14,139,657.63

664
DD/ABD - EBI - Dashboards Including Public Facing 00 Waitlist
Dashboard - Systems Testing

09/30/22 S  43,144.44 $  2,998,290.56 $  14,182,802.07

665
DD/ABD Case Management • Data Conversion Phase-l - Systems
Testing

09/30/22 S  35,000.00 $  3,033,290.56 $  14,217,802.07

666 DD/ABD Security - Accessibility Testing - Release-1 09/30/22 S  33,832.80 S  3,067,123.36 $  14,251,634.87

667 DD/ABD Security - Security Review - Initial Review 09/30/22 S  171,069.00 $  3,238,192.36 S  14,422,703.87

668
DD/ABD Change Management - Training 8i Change Management -1 -

Systems Testing
09/30/22 S  39,105.84 S  3,277,298.20 S  14,461,809.71

669
DD/ABD Change Management - Quality Assurance - Testing Support -
6

09/30/22 S  142,576.00 S  3,419,874.20 $  14,604,385.71

670
DD/ABD Change Management - Quality Assurance - Testing Support -
7

09/30/22 S  142,576.00 $  3,562,450.20 $  14,746,961.71

671
Security - VM: Monthly Dynamic Scan Report • Monthly Dynamic Scan

- Sep 22
09/30/22 S  17,800.00 S  3,580,250.20 S  14,764,761.71

Deloltte Conbuhtng LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009
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STATE OP NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAirTTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

672
Security - CMS: ROAM Submission - 6 - Review of the Quarterly ROAM

Submission to CMS
10/30/22 $ 5,500.00 $ 3,585,750.20 $ 5,500.00

673
Security - VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Get 22
10/31/22 S 17,800.00 s 3,603,550.20 $ 23,300.00

674
DD/ABD Intake - Intake Management 8i Self Service Account for AAs -

Implementation
10/31/22 s 12,222.48 s 3,615,772.68 S 35,522.48

675
DD/ABD Intake - Functional Screen Import and Workflow -

Implementation
10/31/22 $ 9,776.46 $ 3,625,549.14 s 45,298.94

676 DD/ABD Intake - Financial Intake - Implementation 10/31/22 $ 9,776.46 $ 3,635,325.60 $ 55,075.40

677
DD/ABD Case Management - Workflow Dashboards for BDS Staff •

Implementation
10/31/22 s 12,214.86 $ 3,647,540.46 $ 67,290.26

678
DD/ABD Case Management - Workflow Dashboards for Area Agencies

- Implementation
10/31/22 $ 7,330.44 $ 3,654,870.90 $ 74,620.70

679
DD/ABD Case Management - Correspondence between BOS staff and
AAs - Implementation

10/31/22 s 6,111.24 $ 3,660,982.14 $ 80,731.94

680 DD/ABD RIans and Services • RIan Management - Implementation 10/31/22 s 9,250.68 s 3,670,232.82 $ 89,982.62

681 DD/ABD RIans and Services - Services Management - Implementation 10/31/22 s 16,642.08 $ 3,686,874.90 s 106,624.70

682 DD/ABD RIans and Services - Rrior Authorizations - Implementation 10/31/22 s 14,798.04 s 3,701,672.94 $ 121,422.74

683 DD/ABD RIans and Services - MMIS Interface - Implementation 10/31/22 s 14,798.04 s 3,716,470.98 s 136,220.78

684 DD/ABD - EBI - EDW/EBI Changes - Implementation 10/31/22 $ 25,168.86 $ 3,741,639.84 s 161,389.64

685
DD/ABD - EBI - Dashboards Including Rublic Facing DD Waitlist
Dashboard - Implementation

10/31/22 $ 21,572.22 $ 3,763,212.06 s 182,961.86

686
DD/ABD Case Management - Data Conversion Rhase-1 -

Implementation
10/31/22 $ 17,500.00 $ 3,780,712.06 s 200,461.86

Deloltte CoTCuiimg LLP
Vendor Initials

Date 8/19/2021

RFP #2013-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

687
DD/ABD Change Management - Training St Change Management -1 -

Implementation
10/31/22 $  19,552.92 S  3,800,264.98 S  220,014.78

688
DD/ABD Change Management - Quality Assurance - Testing Support -

8

DD/ABD Change Management - Quality Assurance - Testing Support -

9

Security • VM: Monthly Dynamic Scan Report - Monthly Dynamic Scan

Report - Nov 22

DD/ABD Intake - API Interface - Construction St Unit

DD/ABD Intake - Waitlist - Construction & Unit

DD/ABD Intake • Intake - Extract SIS/HRST • Construction & Unit

DD/ABD Case Management - Renewal Process • Construction Si Unit

DD/ABD Case Management • Client Notices/Letters 8i Operational

Reports - Construction Si Unit

DD/ABD Case Management - Financial Management 8i Budgeting -

Construction Si Unit

DD/ABD Case Management - Self Service Account for Clients • View

Only - Construction 8i Unit

DD/ABD Case Management - Self Service Account for Clients -

Updates - Construction Si Unit

DD/ABD Plans and Services - Waiver - Construction Si Unit

DD/ABD - EBI - DD Assessment Data Integration and Dashboard •

Construction Si Unit

DD/ABD • EBI • Extracting Data from New HEIGHTS - Construction 8i

Unit

10/31/22 $  142,576.00 $  3,942,840.98 $  362,590.78

689 11/30/22 $  142,576.00 $  4,085,416.98 $  505,166.78

690 11/30/22 S  17,800.00 S  4,103,216.98 S  522,966.78

691 12/31/22 $  102,626.16 S  4,205,843.14 S  625,592.94

692 12/31/22 S  307,878.48 S  4,513,721.62 S  933,471.42

693 12/31/22 S  136,870.44 S  4,650,592.06 $  1,070,341.86

694 12/31/22 S  205,359.00 $  4,855,951.06 S  1,275,700.86

695 12/31/22 $  205,252.32 $  5,061,203.38 S  1,480,953.18

696 12/31/22 $  205,252.32 $  5,266,455.70 $  1,686,205.50

697 12/31/22 $  153,939.24 S  5,420,394.94 $  1,840,144.74

698 12/31/22 $  153,939.24 $  5,574,334.18 $  1,994,083.98

699 12/31/22 S  103,586.28 S  5,677,920.46 $  2,097,670.26

700 12/31/22 S  111,800.64 S  5,789,721.10 S  2,209,470.90

701 12/31/22 $  103,586.28 $  5,893,307.38 S  2,313,057.18

)iilu5{M-Deloitte Conkuhing LLP

Vendor Initials

Date 8/19/2021

RFP #2013-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

702

703

704

705

706

707

708

709

710

711

712

713

714

715

716

717

DD/ABD Case Management - Data Conversion Phase-2 - Construction

&Unit

DD/ABD Change Management - Training & Change Management - 2 -

Construction & Unit

DD/ABD Change Management - Quality Assurance - Testing Support -

10

Security - CMS: POAM Submission - 7 - Review of the Quarterly POAM

Submission to CMS

DD/ABD Change Management - Quality Assurance - Testing Support -

11

DD/ABD Intake - API Interface - Systems Testing

DD/ABD Intake • Waitlist - Systems Testing

DD/ABD Intake - Intake ■ Extract SIS/HRST - Systems Testing

DD/ABD Case Management - Renewal Process - Systems Testing

DD/ABD Case Management • Client Notices/Letters & Operational

Reports - Systems Testing

DD/ABD Case Management - Financial Management & Budgeting -

Systems Testing

DD/ABD Case Management - Self Service Account for Clients ■ View

Only - Systems Testing

DD/ABD Case Management - Self Service Account for Clients -

Updates - Systems Testing

DD/ABD Plans and Services • Waiver - Systems Testing

DD/ABD - EBI - DD Assessment Data Integration and Dashboard •

Systems Testing

DD/AgD - EBI - Extracting Data from New HEIGHTS - Systems Testing

irtine

12/31/22 $  165,504.64 $  6,058,812.02 $  2,478,561.82

12/31/22 $  273,740.88 S  6,332,552.90 S  2,752,302.70

12/31/22 $  142,576.00 $  6,475,128.90 $  2,894,878.70

01/31/23 $  5,500.00 $  6,480,628.90 $  2,900,378.70

01/31/23 S  142,576.00 S  6,623,204.90 S  3,042,954.70

02/28/23 S  14,660.88 S  6,637,865.78 S  3,057,615.58

02/28/23 $  43,982.64 $  6,681,848.42 S  3,101,598.22

02/28/23 $  19,552.92 $  6,701,401.34 $  3,121,151.14

02/28/23 $  29,337.00 $  6,730,738.34 $  3,150,488.14

02/28/23 $  29,321.76 $  6,760,060.10 $  3,179,809.90

02/28/23 S  29,321.76 S  6,789,381.86 S  3,209,131.66

02/28/23 $  21,991.32 S  6,811,373.18 $  3,231,122.98

02/28/23 $  21,991.32 $  6,833,364.50 $  3,253,114.30

02/28/23 $  14,798.04 $  6,848,162.54 $  3,267,912.34

02/28/23 $  15,971.52 $  6,864,134.06 $  3,283,883.86

02/28/23 $  14,798.04 $  6,878,932.10 $  3,298,681.90

Deloitte Confeutting LLP

Vendor Initials
Date 8/19/2021

RFP #2013-009

Page 40 of 42



OocuSign Envelope ID: B84B7186-0g77-405A-AOA9-33712C09CDCD

STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

718

719

720

721

722

723

724

725

726

727

728

729

730

731

732

733

734

DD/ABD Case Management - Data Conversion Phase-2 - Systems
Testing

DD/ABD Security - Accessibility Testing - Release-2

DD/ABD Security - Security Review - Final Review

DD/ABD Change Management - Training & Change Management - 2 -

Systems Testing

DD/ABD Change Management - Quality Assurance - Testing Support -

12

DD/ABD Intake - API Interface - Implementation

DD/ABD Intake - Waitlist - Implementation

DD/ABD Intake - Intake - Extract SIS/HRST - Implementation

DD/ABD Case Management - Renewal Process - Implementation

DD/ABD Case Management - Client Notices/Letters & Operational

Reports - Implementation

DD/ABD Case Management - Financial Management & Budgeting -

Implementation

DD/ABD Case Management - Self Service Account for Clients - View

Only - Implementation

DD/ABD Case Management - Self Service Account for Clients -

Updates - Implementation

DD/ABD Plans and Services - Waiver - Implementation

DD/ABD - EBI - DD Assessment Data Integration and Dashboard -

Implementation

DD/ABD - EBI - Extracting Data from New HEIGHTS • Implementation

DD/ABD Case Management • Data Conversion Phase-2 -

i^Bfnentation
jCi

Wipl

nlsul^

02/28/23 S  23,643.52 $  6,902,575.62 $  3,322,325.42

02/28/23 $  33,832.80 S  6,936,408.42 S  3,356,158.22

02/28/23 $  171,069.00 $  7,107,477.42 S  3,527,227.22

02/28/23 $  39,105.84 $  7,146,583.26 $  3,566,333.06

02/28/23 S  142,576.00 S  7,289,159.26 $  3,708,909.06

03/31/23 S  7,330.44 S  7,296,489.70 S  3,716,239.50

03/31/23 S  21,991.32 $  7,318,481.02 S  3,738,230.82

03/31/23 $  9,776.46 $  7,328,257.48 S  3,748,007.28

03/31/23 $  14,668.50 $  7,342,925.98 $  3,762,675.78

03/31/23 S  14,660.88 $  7,357,586.86 $  3,777,336.66

03/31/23 $  14,660.88 $  7,372,247.74 $  3,791,997.54

03/31/23 S  10,995.66 S  7,383,243.40 S  3,802,993.20

03/31/23 $  10,995.66 $  7,394,239.06 $  3,813,988.86

03/31/23 $  7,399.02 $  7,401,638.08 $  3,821,387.88

03/31/23 $  7,985.76 $  7,409,623.84 $  3,829,373.64

03/31/23 S  7,399.11 S  7,417,022.95 S  3,836,772.75

03/31/23 S  11,821.74 S  7,428,844.69 $  3,848,594.49

Deloitte Corfeuirmg LLP
Vendor Initials

Date 8/19/2021
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Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

735
DD/A8D Change Management - Training & Change Management - 2 -
Implementation

03/31/23 S 19,552.92 S 7,448,397.61 $ 3,868,147.41

736
Security - CMS: Security & Privacy Self Attestation - Annual Security

and Privacy Self Attestation for CMS ATC Compliance-2023
06/30/23 $ 93,500.00 $ 7,541,897.61 s 3,961,647.41

Grand Total: $ 114,508,772 s 114,508,772 s 114,508,772

Deloitte Conlsut^mg LLP
Vendor Initials

Date 8/19/2021

RFP #2013-009
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that DELOITTE CONSULTING

LLP Is a Delaware Limited Liability Partnership registered to transact business in New Hampshire on March 10,2004.1 further

certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 467399

Certificate Number: 0005374545

Sa.

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of May A.D. 2021.

William M. Gardner

Secretary of State
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Limited Partnership or LLC Certification of Authority

I, Gregory Spino, hereby certify that I am a Partner, Member, or Manager of

Deloitte Consulting LLP, a limited iiabiiity partnership under RSA 304-B or a iimited
iiability company under RSA 304-C.

i certify that Scott Workman is authorized to bind the partnership or LLC.

i further certify that it is understood that the State of New Hampshire will rely on this
certificate as evidence that the person iisted above currently occupies the position
indicated and that they have full authority to bind the partnership or LLC and that this
authorization has not expired.

Sign to Attest:
Dated: 08/19/21

Name: Gregory Spino

Title: Cnnsultlng ManagInQ Dirfintnr
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

05/27/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsements).

PRODUCER

Marsh USA Inc
1166 Avenue of the Ameficas
New York, NY 10036
Attn: rea1estai8.cenrequest@mar8h.com

CN102871568-STND-GAWU-21 -22

CONTACT ,
NAME: '
"•"ONE 1 ^ .

E-MAIL
AnnRFSR-

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: Continental Casualty Comoanv 20443

INSURED

Deloitte LLP; Oelcitte & Touche LLP;
DeloiQe Consulting LLP; Deloitte Tax LLP; Deloitte Services LP; Deloitte Pinancial
Advisory Services LLP; Deloitte Transactions and Business Analytics LLP
30 Rodtefeler Plaza
NewYorKNY 10112

INSURER B: N/A N/A

INSURER c: American Casualty Comoanv oi Readina PA 20427

INSURER 0; Vallev POToe Insurance Comoanv 20508

INSURER e:

INSURERF:

COVERAGES CERTIFICATE NUMBER: NYC-010414957-09 REVISION NUMBER: 2
THIS IS TO CERTIFY THAT THE POLIOES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

SBBTT
itisa.TYPE OF INSURANCE

5UB)T
stca. POLICY NUMBER

POLICY EPF
(MMOO/YYYY^

POLICY EXP
iMMPoMnnn LIMITSINSR

LTR

COMMERCIAL GENERAL LIABILITY

I CLAIMS-MADE OCCUR

GL 6024588868 06iD1/2021 06^)1/2022 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES fEa ocairrancal

MED E>P (Any en« pyson)

PERSON AL A AOV INJURY

GENT. AGGREGATE LIMIT APPUES PER:

POLICY □ H LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

1,000,000

1,000,000
10,000

1,000,000

Z000,000

ZOOO.OOO

AUTOMOBILE LIABILITY

ANY AUTO

BUA 6024588671 06/01/2021 06/01/2022 COMBINED SINGLE LIMIT
fEa acdttonH 1,000,000

BODILY INJURY (Par parsoo)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OVWED
AUTOS ONLY

BODILY INJURY (Par acddani)
PROPERTY DAMAGE
fPar acddentl

UM8RELLALIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANYPROPRIETORPARTNERfiJCCUTIVE
OFFICERiMEMBEREXCLUOED?
(Mandatary In NH]

T I n

0

WC 6024588837 (AOS)
WC 6024566640 (CA)

WC 6024568854 (AZ, OR, W1)

TmSCTT
06/01/2021

06/01/2021

mm
06/01/2022

06X)1/2022

y  PER
^  STATUTE

OTH-
ER

E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE - EAEMPLOYEE 1,000,000
If yes, datcrtba under
DESSCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT 1,000,000

Stop Gap (OH, ND, WA) GAP 6042860616 (OH, ND, WA) 06C1/2021 06/01/2022 1,000,000

DESCRIPTION OF DERATIONS /LOCATIONS I CHICLES (ACORD Id, Additional Ramarha Schaduli, may ba attached If mora apace la required)

State of New H ampshire
Depanmant of Health and Human Services
129 Pleasant Street
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

Robert A Mazzaro a..

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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•  STATE OF NEVy HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

7 Hazcn Dr. Concord. NH (0301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

w.ww.nh.gov/doit

Oenii Goulet

Commisslontr

December 23, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 2I-P:43, and Section 4 of Executive .Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-\4, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, 2020-23 and 2020-24, Governor Sununu has authorized the
Department of Information Technology, on behalf of the Department of Health and Human
Services, Division of Economic and Housing Stability, to Retroactively amend an existing Sole
Source contract with Deloitte Consulting LLP (VC#174776), of Hairisburg, PA, by increasing the
price limitation by $2,137,435 from $99,543,957 to $101,681,392,.to implement several necessary
enhancements and continued maintenance and operations of the New HEIGHTS system to include
COVID-19 services, with no change to the contract completion date of September 30, 2022,
effective retroactive to October 1, 2020. 100% Other Funds.

The original contract was approved by Governor and Council oh June 19, 20 L3, item #19.
It was subsequently amended with Govemor and Council approval on May 2, 2018,.item #43, and
again on April 8, 2020, item #24. This was most recently amended with Govemor approval and
included as Informational Item #P on the August 5, 2020 agenda.

Funds are available in the following accounts for State. Fiscal Year 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency. Governor Christopher T. Sununu
Page 2 of 3

This amendment is Retroactive because the vendor began providing services oh October 1,
2020, in order for the Department to increase capacity and quickly respond to Ihe escalating
demand for services during the COVID-19 pandemic. This amendment is Sole Source because a
previous amendrhent was approved as sole source and MOP ISO-requires any subsequent
amendments to be labelled as sole source. Additionally, the vendor has been delivering COVED-
19 related services for which they are uniquely qualified to provide. It is in the best interest of the
State to use the existing vendor to maintain continuity of support, efficient delivery of services and
to minimize cost. The vendor rate of service is fixed and has been determined by the Department
to be extremely competitive.

The purpose of this amendment Is to add.CARES Act funding provided by the Governor's
Office for Emergency Relief and Recovery tomake required modifications to New HEIGHTS, the
Department's enterprise management and integrated eligibility system in response to the COVED-
19 pandemic. Eligibility and enrollment system changes are needed to-mitigate the impact of the
COVID-19 emergency on citizens relative to the benefit programs supported by New HEIGHTS.

Approximately 750,000 daily transactions occur, with an estimated 1,100 Department
users and 275,000 individuals to be served from October 1, 2020, to September 30, 2022.

This request is limited to system enhancements as required for COVID-19 related services.
With the duration of COVID-19 required support extending beyond what was previously plarmcd,
the continued virtualization of service delivery, and the anticipated workload of wind down
activities, the Department requires the proposed scope of services to sustain service delivery. To
respond to the needs during the pandemic, the changes needed that require a contract amendment
include:

COVID Ongoiog Support Due to Extended Emergency • This project is to implement,
and continue to support, the following COVID-19 related activities: provide continuous

■ Medicaid coverage, track and reopen; closed cases, Pandemic EBT issuances, data
corrections and weekly benefit issuance reports for fuiancial reconciliation, SNAP
emergency maximum allotment issuances, and management and financial reporting.

COVID Uowihd - The purpose of this project is to implement functionality to support
cessation of COVID-19 emergency period, including a process to stagger the
redeterminations and notificatioris to clients to update their information.

Required Efficieocy Projects - Also included are a number of enhancements required to
reduce manual work by eligibility workers to allow additional time to process the large,
number of overdue Medicaid redeterminations and potential closures after the Public
Health Emergency'is over.

The Department will monitor contracted services using the following techniques:

•  Daily collaborative work sessions between the Department and the vendor,
ensuring deliverables are met; and

•  Close collaborative work- sessions between the vendor and the Centers for

Medicare and Medicaid Services as needed to ensure timely implementation.

As referenced in Exhibit A, Scope of Work, Paragraph 1.3, Period of Performance of the
original contract, the parties have the option to extend the agreement for up to three (3) additional

"innovotive Technologies Todoy for New Hompshire's Tomorrow'
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years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and appropriate State approval. The Department is not'exercising its option to renew at this time.

Area served: Statewide.

■  Source of Funds: GDFA #21.019, #10.561, #93.778, #93.658, #93.659

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.'

Respectfully Submitted,

'

Denis Goulet

DG/ik

DOrr #2013-009D

RID #49470

"Innovative Technologies Today for New Hampshire's Tomorrow'



Fiscal Details

New HEiGHTS Maintenance

Amendment

Deloitte Consulting LIP

01-03-03-030010-76950000 DEPARTMENT OF iNFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Ciass 27) funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse DolT Is 6.5% Federal; 35% General.

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 046-500465 . 03950041 Consultants $6,200,000 $0 $6,200,000

2017 046-500465 03950041 Consultants $6,200,000 SO $6,200,000

2018 046-500465 03950041 Consultants $7,500,000 .  SO $7,500,000

2019 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2020 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2021 . 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2023 046-500465 03950041 Consultants $1,875,000 SO $1,875,000

Subtotol $61,375,000 $0 $61,375,000.

05-95-45-451010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount .

Rievised

ModiRed

Budget

2018 046-500465 TED Consultants $12,781,103 SO $12,781,103

2019 - • ■  - SO SO SO

2020 046-500465 T8D Consultants $1,773,179 SO $1,773,179

Subtotal $14,554,282 $0 $14,554,282

OS-95-95-9S4030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS;

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCVF SCAN UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TED
Capital

Projects
$499,729 SO $499,729

.2019 034-500099 TED
Capital

Projects
$499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

Deloitte Consulting LLP
RFP-2014-DEH5-01-MAINT-01-A04

Page 1 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment #4

OS-9S-9S-9S0030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S:17IVC LEGACY SYSTEMS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Deaease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$250,000 $0 $250,000

2019 034-500099 TBD
Capital

Projects
$250,000 $0 $250^000

Subtotal $500,000 $0 $500,000

OS-9S-90-900DD30-29470000 HEALTH AND 50QAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES, 13-19S:VII-I BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$500,000 $0 $500,000

2019 034-500099 TBD
Capital

Projects
$500,000 SO $500,000

St/6 to to/ $1,000,000 $0 $1,000,000

OS-9S-95-9S4030-16960000 HEALTH AND SOCIAL SERVICES, DEFTT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS, 17-228;1-X:E NEW HEIGHTS

MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$7,518,836 SO $7,518,836

2019 034-500099 TBD
Capital

Projects
$7,080,535 SO $7,080,535

Subtotal $14,599,371 $0 $14,599,371

OS-9S-9S-9S4030-09690000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-2S3;1:VII-H REG ASSESS DBII

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

Deloltte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 2 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment

2018 034-500099 TBD
Capital

Projects
$50,066 $0 $50,066

2019 034-500099 TBO
Capital

Projects
$50,066 SO $50,066

Subtotal $100,132 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSICTANCE, DIVISION OF CUENT SERVICES. 15-220:1-VII H NEW HEIGHTS A

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$1,209,564 $0 $1,209,564

2019 034-500099 TBD
Capital

Projects
$1,235,564 $0 $1,235,564

' Subtotal $2,445,128 $0 $2,445,128

05-95-47-470010-30990000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF HHS:

MEDICAID & BUS POLICY OFC, OFF. OF MEDICAID & BUS, POUCY, NH HPP TRUST FUND

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

$438,300 $0 $438,300

Subtotal $438,300 $0 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSmONAL ASSISTANCE, DIVISION OF CUENT SERVICES, CUENT SERVCES - DISABIUTY

DETERMINATION UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)
Amount

Reused

Modified

Budget

2018 046-500465 TBD Consultants $292,500 $0 $292,500

2019 046-500465 TBO Consultants $126,000 $0 $126,000

2020 046-500465 TBD Consultants $243,507 $0 $243,507

Subtotal $662,007 $0 $662,007

Deloitte Consulting LLP

RFP-2014-0EH5-O1-MAINT-01-A04

Page 3 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment #4

0S-9S-9S-950030-130S0000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA OaF CHILD

WELFARE

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2020 034-500099 TBD
Capital
Projects

$960,000 $0 $960,000

Subtotal $960,000 $0 $960,000

G5-95-95-9S0010-19290000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF THE COMMISSIONER, DHHS COVIS RELIEFF FD FR GOFERR

State Fiscal

Year
Class/Object

Job

Number
Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 103-502507 95010799

Contracts

for Op

Services

$1,910,280 SO $1,910,280

2021 103-502507 95010799

Contracts

for Op

Services

$0 $2,137,435 $2,137,435

Subtotal $1,910,280 $2,137,43S $4,047,715

TOTAL $99,543,957 $2,137,435 $101,681,392

Deloitte Consulting LLP

RFP-2014-DEH5-01-MAINT-01-A04

Page 4 of 4



STATE OF NEW HAMPSHIRE

DEPAirrMENTOF INFORMATION TECHNOLOGY
7 Haxcn Dr« Concord, NH 03301

Pw: M3-271-1516 TDD Aoctt: 1400-735-2964

www.nh.gov/doH

Dcsb Gootef

Commlsstoner

November 19,2020

His Excellency, Oovemor Christopher T. Sununu
State House

Concord, New Hampshire 03301
I

REQUESTED ACribN

Authorize the Department of Information Teehru)logy (DoIT), on behalf of the Department of Health
and Human Services (DHHS), Division of Economic and Housing Stability, to Rctroaettvety amend an
existing Sole Source contract with Deloitte Consulting LLP (VO^I74776X of Harrisburg, PA to implement
several necessary enharwements and condnoed maintenance and operations of the New HEIGHTS system to
include COVlD-19 services, by tncrtasmg the price limitation by $2,137,435 from $99,543,957 to
$101,681,392 with no change to the contract comptoion date of September 30,2022, effective retroactive to
October 1,2020. 100% Other Funds.

Funds are available in the following accounts for State Fiscal Year 2021, and are anticipated to be
available in State Fiscal Year 2022 and 2023, upon the availability and continued appropriation of funds in the
future operating budget, with the authority to B4juit budget line Items within the price limitation and
encumbrances between state fiscal yean thrMgh the Budget OfTice, if needed and justified.

See Altftcbcd Fiscal DetoUs

EXPLANATION

This amendment is Retroactive because the vendor began providing services on October 1,2020, in
order for the Depaitment to irKrease capecity and quickly respond to the escalating demand for services during
the COVID-19 pandemic. This amendment is Sole Sooree because a previous amendment was approved as
sole source and MOP 150 requires any subsequent amendments to be labelled as sole source. Additionally,
the vendor has been delivering COVrD-19 related services for which they are uniquely qualified to provide.
It is In the best {nterest of the Slate to use the existing vendor to maintain continuity of support, efficient
delivery of services and to minimize cost The vendor rate of service Is fixed and has been determined by the
Departrnem to be extremely compethive.

The purpose of this amendment is to add CARES Act funding provided by the Oovernor'a Office for
Emergency Relief and Recovery to make requiitd modifications to New HEIGHTS, the Department's
enterprise management and (nte^ed eiigibility system in response to the COVlD-19 pandemic. Eligibility
end enrollment system changes ore need^ to mitigate the impact of the COVID-19 emergency on citizens
relative to the benefit progrerru supported by New HEIGHTS.

A^roximately 750,000 daily transactions occur, with an estimated 1,100 Oepaitmcat users and
275,000 individuals to be served from October 1,2020, to September 30,2022.

This request Is limited to system enhancements as required for COVID-19 related services.



Hit CneOonqr. Oowemor Chrlttopher T. Sununu
Page 2 of 2

With the duration of C0VID>19 required support extending beyond what wu previously planned, the
continued virtualiiation of service delivery, and the anticipate workload of wind down activities, d>e
Department requires the proposed scope of services to sustain service delivery. To respond to the needs during
the pandemic, the changes needed that require a contract amendment include:

COVID Oogoisg Support Dae to Exteadcd Energeocy • This project is lohnplement, and continue
to support the following C0V1D>19 related activities: provide continuous Medicaid covera^ track
and reopen closed cases, Pandemic EBT issuances, correctioru and wedcly benefit issuance
reports for fmancial reconciliation, SNAP emergency maximum allotment issuances, and management
and ftnancial reporting.

COVID Unwind • The purpose of this project is to implement f\mctionelity to support cessation of
COVID'19 emergency pen<^ including a process to stagger the redeterminations and notifications to
clients to update their information.

Reqnirtd Efncleocy Projects - Also included are a number of enhancements required to reduce
manual work by eligibility workers to allow additional time to process the large number of overdue
Medicaid redeterminatioru and potential closures after the Public Health Emergency u over.

The Department will monitor eomrocted services using the following techniques:

• Daily collaborative work sessions between the Department and the vendor, ensuring
deliverables are met; and

•  Close collaborative work sessions between the vendor and the Centen for Medicare and
Medicaid Services as needed to ensure timely implementation.

Area served: Statewide.

Source of Funds: CDFA MI.019, S10.56I. «93.778, #93.658, #93.659
In the event that the Federal or Other funds become no longer available, General Funds will not be requested
to support this program.

Respectfully Submitted,

Denis Goulet
Commissioner

Department of Infonnation Technology

Lx)ri A. Shibinette

Commissioner

Department of Health and Human Services

I hereby approve this request pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020'04,
as extended by Executive Orders 2020^05.202&4I8,2020^09,2020-10.2020-14.2020-15,2020-16,2020-17,
2020-18,2020-20, and 2020-21

QjarrA
Date Name: GoverT>or Christopher T. Sununu



Fiscal Details

New HEIGHTS Maintenance

Amendment #4

Deloitte Consulting LLP

01-03-03-030010-76950t)00 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

100% Other (Agency Class 27} funds: the Agency Class 027 used by the Department of Health and
Human Services to reimburse DolT is 65% Federal 35% General.

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 046-500465 03950041 Consultants $6,200,000 $0 $5,200,000

2017 046-500465 03950041 Consultants $6,200,000 $0 $6,200,000

2018 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2019 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2021 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2023 046-500465 03950041 Consultants $1,875,000 $0 $1,875,000

Subtotal $61,375,000 $0 $61,375,000

05-95-45-4S1010-79930000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS. HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CLIENT SERVICES - DFA FIELD SVCS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $12,781,103 $0 $12,781,103

2019 - - - $0 SO $0

2020 046-500465 TBD Consultants $1,773,179 $0 $1,773,179

Subtotal $14,554,282 $0 $14,554,282

05-9S.95-9S4030-16970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SERVICES, 17-228:1-X:F DCYF SCAN UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$499,729 $0 $499,729

2019 034-500099 TBD
Capital

Projects
$499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 1 of 4



Fiscal Oetails

New HEIGHTS Maintenance

Amendment #4

05'9S-9S-950030-18190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, 09-14S:17IVC LEGACY SYSTEMS

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$250,000 $0 $250,000

2019 034-50M99 TBD
Capital

Projects
$250,000 $0 $250,000

Subtotal $500,000 $0 $500,000

OS-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOOAL SERVICES, 13-195:VII-i BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
$500,000 $0 $500,000

2019 034-500099 TBD
Capital

Projects
$500,000 SO $500,000

Subtotal $i,000,000 $0 $1,000,000

OS-9S-95-9S4030-16960000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-X:E NEW HEIGHTS

MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD.
Capital

Projects
$7,518,836 $0 $7,518,836

2019 034-500099 TBD
Capital

Projects
$7,080,535 $0 $7,080,535

Subtotal $14,599,371 $0 $14,599,371

05-9S-95-954030-09690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 11-253:1;VII-H REG ASSESS DBII

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

Deloltte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A04

Page 2 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment #4

2018 034-500099 TBD
Capital

Projects
550,066 SO 550,066

2019 034-500099 TBD
Capital

Projects
$50,066 SO 550,066

Subtotal $100J32 $0 $100,132

05-95-45-451030-52690000 HEALTH AND SOaAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSICTANCE, DIVISION OF CUENT SERVICES, 15-220:1-VII H NEW HEIGHTS A

State Fiscal

Year
Class/Object Job Number Description

.  Current

Modified

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
51,209,564 50 51,209,564

2019 034-500099 TBD
Capital

Projects
51.235,564 50 51,235,564

Subtotal $2,445,128 $0 $2,445,128

05-9S-47-470010-30990000 HEALTH AND SOQAL SERVICES, HEALTH AND HUMAN SVCS OEPT OF HHS:

MEDICAID & BUS POUa OFC, OFF. OF MEDICAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

5438,300 SO 5438,300

' Subtotal $438,300 $0 $438,300

05-95-45-451010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CUENT SERVICES, CUENT SERVCES - DISABILITY

DETERMINATION UNIT

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants 5292,500 50 5292,500

2019 046-500465 TBD Consultants 5126,000 50 5126,000

2020 046-500465 TBD Consultants 5243,507 SO 5243,507

Subtotal $662,007 $0 $662,007

Deloitte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 3 of 4



Fiscal Details

New HEIGHTS Maintenance

Amendment UA

OS-95-95-9S0030-13050000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-U6:1-VIIIA DCYF CHILD

WELFARE

State Fiscal

Year
Oass/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)^
Amount

Revised

Modified

Budget

2020 034-500099 TBD
Capital

Projects
$960,000 SO . $960,000

Subtotal $960,000 $0 $960,000

05-95-95-950010-19290000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS C0VI5 REUEFF FD FR GOFERR

State Fiscal

Year
Class/Object

Job

Number
Desaiptlon

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 103-502507 95010799

Contracts

for Op

Services

$1,910,280 SO $1,910,280

2021 103-502507 95010799

Contracts

for Op

Services

SO $2,137,435 $2,137,435

Subtotal $1,910,280 $2,137,435 $4,047,715

TOTAL $99,543,957 $2,137,435 $101,681,392

Deloltte Consulting LLP
RFP-2014-DEHS-01-MAINT-01-A04

Page 4 of 4



Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment 04 to the New

HEIGHTS Maintenance Contract

This 4th Amendment to the New HEIGHTS Maintenance contract (hereinafter referred to as "Amendment
04*. is by and between the State of New Hampshire. Department of Information Technobgy (hereinafter
referred to as the "State" or the "Department" or 'DolT) and OeloittB Consulting LLP, (hereinafter referred
to as The ContractoO. a limited partnership organized under the laws of the State of Delaware with a place
of business at 30 N. Third Street, Suite 800, Harrisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "Contracf^ approved by the Governor and Executive Council
on June 19,2013, Item #19. as amended on May 2. 2018, Item #43, end as amended April 6, 2020, Item
#24, and as amended with Goverrror approval on July 1, 2020 and submitted to the August 5, 2020,
Governor and Executive CouncU meeting as Informaboruii Item tfP, the Contractor agreed to perfbrni certain
services based upon the terms end conditions specified In the Contract and in consideration of certain sums
specified; and

WHEREAS, pursuant to the General Provisions, Paragraph 18. the State may modify the scope of
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to increase the price (imitation and modify the scope of services to support
continued deltvery of end enhancements to New HEIGHTS to meet the requirements for COVID-19 as
defined In Attachment A-2 - New HEIGHTS Statement of Woric for Amendment #4 Enhancerr^ents; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, tlie parties agree to amend as follows:

1. Form P-37. General Provisions, Block 1.8. Price Limitation, to read:

$101,681,392.

2. Modify Exhibit A, Scope of Work, Section 1.1, Purpose, by adding paragraph e), as follows:

e) The Contractor shall provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment 04.

3. Modify Exhibit A, Scope of Work, Section 1.5.1 by deleting the text In its entirety and replacing It
with the following:

1.5.1 For interpretive purposes. In the event of conflict or ambiguity among the document
elements of this agreement, such conflict or ambigurty shall be resolved by giving
precedence to the document elements in the following order

1. New Hampshire Standard Agreement Terms and Conditions, Form P-37;

2. Exhibits A. B. C. C-1, D. E, F, C. H. I. and J;

a. Exhibit A-Scope of Work

i. Amendment 4

li. Attachment A-1 • New HEIGHTS Maintenance arxl Enhancement

Staff Loading Amendment 4

MoQe CflniulUne LLP Amendmenl M Vmdv InSlsti.

RFP92Q^yQ09 P9ga^ olS Data ll/2orw
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

iii. Altechmenl A-2 • New HEIGHTS Statement of Work for Amendment 1
Enhancements

Iv. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 2
Enhancements

V. Attachment A.2 - New HEIGHTS Statement of Work for Amendment 3
Enhancements

vi. Attachment A-2 - New HEIGHTS Statement of Work for Amendment 4
Enhancements

b. Exhibit B - Payment Terms

I. Attachment B-1 - New HEIGHTS Maintenance and Enhancement
Payment Schedule Amendment 4

c. Exhibit C - Special Provisions

d. Exhibit C-1 - Additional Special Provisions

e. Exhibit 0 - Certification Regarding Drug-Free Workplace Requirements

r. Exhibit E - CertificaUon Regarding Lobbying

g. Exhibit F - Certirication Regarding Debarment. Suspension and Other
Responsibility - Matters Primary Covered Transactions

h. Exhibit G - Certification Regarding the Aitwrlcans with Disabilities Act
'  Compliance

I. Exhibit H - Certiflcalion Regarding Environmental Traffic Smoke

J. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency (FFATA) Compliance

I. Certificates and Attachments

i. Certificate and Certificate of Authority

i). Certificate of Good Standing

iii. Certificate of Insurance

iv. Computer Access and Use Agreement

3. Request For Proposals fRFP) 2013-00B dated August 6,2012 by reference;

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by
reference.

5. Modify Exhibit B, Payment Terms, Section 1. Price, Item a), to read as follows;

a) The total phce for all-services and facilities provided under this agreement shad not exceed the
Contract Price Limitation In Form P-37. General Provisions Block 1.8, Price Limitation.

6. Modify Exhibit B, Section 2, Item a) by deleting the text In Its entirety end replacing It with the
following:

a) This agreement is funded with funds from the New Hampshire General Fund in the amount
of 831,955.094. and other funds from the Governor's Office for Emergency Relief and
Recovery(GOFERR) under CFDA « 21.019 in the amount of $4,047,715, and with federal

Dtfolte Confuting LLP Amendment M Vender InUits SW
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Hampshire Department of Information Techrtology
New HEIGHTS Maintenance

funds made available under the following Catalog of Federal Domestic Assistance (CFDA),
as follows:

i. CFDA 093.558, Federal Agency Department of Health and Human Services.
Administration for Children and Famlfies, Program TWe IV-A (TANF) In the amount of
$3,165,380. .

11. CFDA 010.561, Federal Agency Department of Agrfcutture, Food and Nutrition
Services, Program Title Food Stamp State Administration In the amount of $7.361,947.

HI. CFDA #93.778. Federal Agency Department of Health and Human Services. Centers
for Medicare and Medlcald Services. Program Title XIX (Medlcald) In the amount of
$53,606,554.

Iv. CDFA 093.658 and 093.659, Federal Agency Department of Heatth and Human
Services. Administration for Children and Families. Program Title IV>E Foster
Care/Adoption Assistance In the amount of $1,544.702.

7. Modify Attachment A-1 NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF
LOADING AMENDMENT 2, by replacing It In Its entirety, with Attachment A-1 NEW HEIGHTS
MAINTENANCE AND ENHANCEMENT STAFF LOADING AMENDMENT 4. which Is attached
hereto and incorporated by reference herein.

8. Add Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements, which
Is attached hereto and Incorporated by reference herein.

9. Modify Attachment B-1 - New HEIGHTS Maintenance and Enhancement Payment Schedule
Amendment #3 by deleting the text in its entirety and replacing it with Attachment B-1 New
HEIGHTS Maintenance and Enhancement Payment Schedule Amendment 04. which Isattached
hereto and Incorporated by reference herein.

DeWBe ConiuBhi9 LLP Amendnwtt $4 Vendor InUah
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Hampshire Department of trrformatlon Technology
New HBOHTS BAalntenance

All tenna and conditions of the Contract and prior amendments not Inconsistent with this Amendment #4
remain in full force and effect. This amendment shad be retroactlvoly effective to October 1, 2020, upon
the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the patties have set their hands as of the date wrttten below.

11/23/2020

Date

State of New Hampshire
Department of Information Technology

Denis Goulet

Commissioner

11/23/2020

Date

State of New Hampshire
Department of f-lealth and Human Services

A Shibinette QLoriA

Commissioner

11/20/20

Date

Delottte Consultine LLP

Name: Scott Workman

Title: Managing Director

Odolte ConsvAtng UP
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Hampshire Department of Infonnatlon Technology
New HEIGHTS Maintenance

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

11/24/2020 QM PhaAum-
Date Na

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Courtcil of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Tltte:

OeoSo ConsUmg LLP Amtndmtnl *4
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STATE OF NEW HAMPSHIRE

Department of Health and Humao Services
Attachment A>1

NEW HEIGHTS MAINTENAJ^CE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4

y;,-: V . ̂ sFYioia-smoi?,

Total Average-FTEs PerVesr; 25.1

^/tvcrwge, FTEsll';,
- V .

Project Executive 0.1

Project Mtinager 1.0

Technical Manager . 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Kofax/.Net Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 3.0

E>evelopcr
/

6.0

QA Testers 0.0

RFP#2013-009

Vendor Initials SW

Date 11/20/20
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STATE OF P«:W HAMPSHmi

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

amendment 4

. SFT26l8-:SFV2d20 ■■

t. •TotflI*AveraB« FTE« Per-Yieflr: 32.1''*

.T/z/cr--- ri''2',isw .-• - "'A veraee'/^Es-':.

Project E.\ecuiive 0.1

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and Inlrestructure

Admlnisuator
1.0

Kofax/.Nei Senior Dcveiqtcr 1.0

JeNV Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior [>eveloper 3.0

Developer 10

QA Testers 2.0

RFP#2013-009

Vendor Initials SW

Date 11/20/20
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STATE OF NEW HAMPSHIRE

DepartmeDt of Healtb and Human Services
Attachment A-1

NEW HEfGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4

. V".- \
•  • SFY2021, ' \

■  'r'' ^ . *» * •

.Total Average PTEs Per. Year: 30

• * . . , -It '

•  [Average FT^ [; ■

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

Kofax and [nfinsiructure

Administrator
1.0

Java Architects 2.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFP#2013-009 ,

Vendor Initials SW

Date 11/20/20

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 4

.  r:;y ; . ;:-sFY2022;'' ■■■■ ■ ■■: .
. 1 i- *1 * * * .*i ' * ' * '1'.

■ i_: V i«i" j' ' "I - .<*f* ''"x'.ww'
jr.NTotal Ayerage'FTEs Per;Year: 28 r; ;r: ■

Title -V - ■ • -Average f^Es. ■

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administrator 1.0

Jasa Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0

RFP#20l3-009
Vendor Initials SW
Date 11/20/20
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (OHHS)

Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements
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STAH OF NEW HAMPSHIRE

Department of HeaKh and Human Services (OHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Background
The New HEIGHTS system Is the backbone of the eligibility determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1,100 DHHS staff that process new applications, determine eligibility, issue benefits,
manage cases, and complete redeterminations. It automates more than 12S public assistance program

variations, including 55 different Medicaid categories with 180,000+ Medlcald consumers and manages

approximately Sl.4 billion in annual benefits forSANP and Cash programs. New HEIGHTS is a fully

integrated eligibility system that provides shared client intake, eligibility, client notices, and other

features seamlessly across programs to fully automate multi-program case management.

The New Hampshire EASY Gateway to Services is an innovative, web-based application that is fully

integrated with New HEIGHTS and enables clients and providers to access many programs and functions
via self-service. Including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination, check benefit status, online client notices, medical assessments, service

authorization planning. Presumptive, Foster Care & Adoption Parents, WIC Referral and more.

New HEIGHTS is fully integrated with a document imaging solution which includes scanning and
indexing, document workflow, and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally,

New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM), SSA, CMS, NECSES (New England Child Support), MMIS, and Bridges (Child

Welfare).

1.2 Purpose

This scope of services supports DHHS's needs to make Eligibility and Enrollment system changes to

mitigate the impact of COVID-19 on citizens through the benefit programs supported by New

HEIGHTS. With the duration of COViD-19 required support extending beyond prior planned, the

continued virtualization of service delivery, and the anticipated workload of winddown activities,

DHHS requires the proposed scope of services to sustain service delivery.

Deloitte Consulting LLP RFP #2013-009
Vendor Initials SW Page 3 of 9
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A'2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

(

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of multiple projects as defined below:

2.1 COVID Ongoing Support Due to Extended Emergency
This project is to Implement or continue to support the following COVID related actives:

-  Provide continuous Medicaid/OMB coverage for individuals who satisfy the criteria to

remain open as part COVID emergency

Run weekly process until end of December 2020 to track any closures and re-open Medicaid

by applying rules for re-opening and generate notice with special message for re-opening
due to COVID

> - For spenddown individuals, run weekly & monthly process to open Medicaid and generate
spenddown letter with special message

-  For individuals who were closed due to lost contact, reopen Medicaid, but override

enrollment to Fee for Service and add new closure reason related to "Lost Contact" to

the edit preventing workers from closing during the Public Health Emergency

-  PEBT weekly issuances, data corrections and weekly benefit issuance reports forfinancial

reconciliation

-  COVID 19 Testing Program - maintenance support include data corrections, adhoc notices

and new COVIO-19 Testing maintenance screen implementation

- COVID-19 testing Program • MMIS corrections and retriggers for overlapping of Family

Planning/Medicaid re-openings including spenddown

-  SNAP emergency maximum allotment • Monthly & weekly issuances and generating Benefit

Issuance reports for financial reconciliation

-  Rede method changes and advancing redes including flimsies

-  Continue to generate and calculate numbers for management & Financial report

2.2 COVID Unwind

The purpose of this project is to implement functionality to support cessation of COVID-19

emergency period:

-  Redetermination Overdue Cases: System modifications will be implemented to provide an

opportunity to complete by newly assigned and staggered review dates

New rede mailing and reminders will be sent to the case

-  Spenddown Cases: Spenddown cases have been opened for continuous coverage

When the emergency period ceases, continuous coverage will also cease

An advance notice will be provided regarding cessation of coverage to afford clients the

opportunity to provide spenddown bills to retain coverage if appropriate

Deloitte Consulting LLP RFP #2013-009
Vendorlnitials SW Page4 of9
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STATE OP NEW HAMPSHIRE

Department of Health and Human Servlcei (DHHS)
Attachment A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

- Over Age/ Medicare Recipient Terminations: Continuous coverage will expire based on pre-

COVID Medicare age requirements with closures and notices Issued

- All other cases: For cases other thari the above that have retained eligibility throughCOVtO

continuous coverage rules, a process will be implemented to notify recipients of the

reinstatement of eligibility requirements with an opportunity to act on pending client

activities and/or provide more updated information, potentially using a process similar to

passive redetermlnation

2.3 Automate Scheduling and Checklist Generation for SNAP Cases
Automate the process to schedule the appointment and generate the verification checklist for

SNAP applications received via the self-service portal, NH EASY. This reduces the case ̂ rker

workload, improves the application processing timelines and provides near real-time verirication

requirements to the clients.

2.4 Verification Tracking
Currently, a client can't see what verifications are outstanding vs. are what has been provided and

have challenges understanding what DHHS has received, what remains to be provided. This project

will track verifications throughout the appllution lifecycle and provides the status of each

document received and outstanding verifications on their NH EASY account. This project would also

enhance the Verification Checklist screen in New HEIGHTS allowing the case workers to view

documents received and pending based on the clients' verification checklist.

2.5 FAQ Chat Bot
A chatbot will be developed and integrated in NH EASY to automate Chat responses for a sub-set of

frequently asked questions. This will help the call staff to attend to other priority work/calls. Chatbot

will have the ability to request help from a live agent if the bot cannot answer the question. The

chatbot is also operational after business hours for client benefit.

2.6 E-Notices or Paper
Currently all NH EASY clients regardless of whether they opted in to Go-Green, will be able to view

their notices in their account In addition to receiving paper notices in mail. To Incentivize the users

to Go-Green, NH EASY clients that have opted to "Go Green" will be able to view their notices

online with this enhancement.

2.7 Client Self-Service Document Indexing
Currently all client documents are uploaded and then sent to the Central Scan Unit (CSU) for

indexing, after which they are routed to case workers for processing. With this project, clients will

index documents at the time of upload allowing them to bypass the CSU task routing documents

directly to case workers immediately upon upload.

Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE

Department of HeaHh and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Woric for Amendment 4 Enhancements

2.6 Online Recertification Application for Phone/F2F Interviews
For programs such as SNAP, there are requirements for phone or face to face interviews. Presently

the entire application process is completed Interactively at the time of the interview. With this

enhancement, the client will be instructed to complete an online application via NH EASY in advance

of the interview. The interview will then be a guided dialog using the pre-filled application to

expedite the interview process reducing the duration per Interview. Presently, each interview is

scheduled for a full hour.

2.9 Individualized Adhoc Noticing - Client Voicemail Follow-Up Post to NH
EASY

Currently when a case worker is unable to reach a client through phone, they call the client back.

When they call back, if the client doesn't pick-up, they are not able to provide an answer or details

via voicemail. This creates a communication "gap" and/or requires repeat calls, often to clients who

can be difficult to reach. This project will provide the case workers functionality that allows them to

send messages to the client directly via NH EASY. The clients will also get an email/text notification

indicating that they have a message from the Case worker In their NH EASY account.

2.10 Enhanced Mobile Document Upload

To improve document upload quality from NH EASY, high fidelity documents (e.g. driver's license)

processing will be modified to store higher quality images using a separate format from the simple

documents such a wage statement where the current bi-tonal format works as is.

2.11 Marketing Notice
This project is to implement a periodic mailing to the households that do not have an active NH

EASY account. The initial mailing on day of Implementation will be targeted to approximately 4096 of

caseload and consecutively a recurring mailing will be scheduled based on the decision for

frequency of mailing.

2.12 Voice to Text

This project provides a functionally to allow the worker to record an audio case comments and the

system will convert this audio file into a text file by invoking a 3rd party service (Google Speech to

Text or AWS servers). The text version will be added to the Case comments and worker has an

option to access the text or an audio version.

2.13 Video Interview

This project facilitates performing face to face interviews with clients using video conferencing. The

application will be integrated to use a 3rd party service to provide this functionality. Worker will

have an option to start the video conferencing using New HEIGHTS and record full or part of the

Interview.

Deloitte Consulting LLP RFP #2013-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HElGhfTS Statement of Work for Amendment 4 Enhancements

2.14 Online Scheduling

This project provides an ability for the clients to schedule an Initial Interview upon submitting their

application from NH EASY Application. The confirmation letter will be sent to the client once the

application is initiated in New HEIGHTS. Currently, clients can only reschedule appointments online.

3  PROJECT MANAGEMENT PLAN
Key activities will be managed using a structured project management methodology including;

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Lifecycle management and (defect/change) tracking by project

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 ASSUMPTIONS

a) Tbe New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff

housed in the State-provided facility), operations cycle support, change/conftguration

management, subject matter expertise, and post implementation support for work associated

with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully run batch

jobs in the Integration and Systems/acceptance test environments and for implementation

support.

c) State staff will complete systems and regression testing.

d) The State wilt develop and execute training plans, materials, and programs in support ofwork

associated with this Agreement.

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly if significant delays are encountered in completing the services or deliverables.

f) DHHS is responsible for procuring and maintaining Software licensing included but not limited to
FAQ Chat Box, View Interviews and Voice to Text processes.

g) DolTand the DolTTechnical Service Group (TSG) will complete installation and initial

configuration of on-premise hardware/software to be deployed in the DolT data center.

h) The State shall have all necessary authority to commit the State with respect to the subject

matter of this Amendment, including approval of the requirements to address anyapplicable

policies, laws and regulations and of business rules and content.
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachment A-2 New HEIGHTS Statement of Worit for Amendment 4 Enhancements

5 MILESTONES

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and

NH EASY Applications. OHHS will work with the Contractor to manage the functional requirements

within the estimates provided in the table below. If the scope of an individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments, including adjustments across other projects, in order for the Contractor to complete

the cumulative scope of work within the defined resources constraints (defined by the hours per project

in the table below). If resources are required beyond the exhibit below, the Department will request a

change order or prioritize New HEIGHTS Maintenance Contractor resources to support the additional

effort.

Project:Name Hours

COyiD Ongoing Support Due to Extended Emergency ' | '  ̂ 25S2

COVID Unwind 20B0

Automate Scheduling and Checklist Generation for SNAP Cas» 1200

Verification Tracking 2640

FAQ Chat Bot 2000

E-Notices or Paper 160

Client Self-Service Document Indexing { 1200

Online Receriification Application for Phone/F2F Interviews 700

Individualized-Adhoc Noticing - CJient Voicemail Follow-up Post to NH-EASY 800

Enhanced Mobile Document Upload \ 560

Marketing Notice ' I  160

Voice to Text 1  1200

Video Interview '  1200

Online Scheduling ;  1360

Total:. • 1  ■ 17;812

6 DELIVERABLES

The State will approve all Deliverables aaording to the review process described below.

a) Each Deliverable that conforms in all material respects with the applicable specifications agreed

by the parties in writing ("Specifications") will be approved by the State, without

condition. Within ten working days from its receipt of a Deliverable, the State will provide the

Contractor with (i) written approval of such Deliverable or (ii) a written statement of conditional

approval (in which case the State will proceed to pay the Contractor for the Deliverable) or

Deloitte Consulting LLP
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services (DHHS)
Attachrnem A-2 New HEIGHTS Statement of Work for Amendment 4 Enhancements

rejection, which identifies in reasonable detail the deficiencies preventing approval without

condition (the "Deficiencies"). The review process begins with receipt of the Deliverable by the

State. The date of receipt Is the first working day after the date of delivery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will clarify with

the State the reasons for conditional approval or rejection. The Contractor will have thirty

working days from the end of the clarification period to complete corrective actions in order for

such Deliverable to conform in all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof, it will complete Its review of the corrected

Deliverable and notify the Contractor In writing of acceptance, conditional acceptance, or

rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (including a

Deliverable that was previously conditionally approved or rejected) will be deemed given by the

State without condition if the State has not delivered to the Contractor a notice of Deficiencies

for such Deliverable during the period for State review thereof as set forth in this Section, or if

the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes ofsubsequent

stages of Contractor's performance.
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAinfTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

1 Maintenance and Enhancements • July 2013 07/31/13 s 458,333.33 $ 458,333.33 S 458,333.33

2 Maintenance and Enhancements • August 2013 08/30/13 s 458,333.33 s 916,666.66 S 916,666.66

3 Mainter\ance and Enhancements • September 2013 09/30/13 $ 458,333.33 $ 1374,999.99 $ 1374,999.W

4 Maintenance and Enhancements • October 2013 10/31/13 $ 458,333.33 s 1,83333332 s 458,333.33

5 Maintenance arvl Enhancements • November 2013 11/29/U $ 458333.33 s 2,291,666.65 s 916,666.66

6 Maintenance and Enhancements • December 2013 12/31/13 s 458333.33 s 2,749,999.98 s 1374.999.99

7 Maintenance and Enhancements - January 2014 01/31/14 s 458333.33 $ 3,208,333.31 $ 1,833,333.32

8 Maintenance and Enhancements • February 2014 02/28/14 s 458333.33 s 3,666,666.64 s 2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 s 458333.33 $ 4,124,999.97 s 2,749,999.98

10 Maintenance and Enhancements - April 2014 04/30/14 s 458333.33 $ 4,583333.30 s 3,208.333.31

11 Maintenance and Enhancements - May 2014 05/30/14 s 458333.33 s 5,041,666.63 s 3,666.666.64

12 Maintenance and Enhancements - June 2014 06/30/14 s 458333.33 uu 5;499,999.96 $ 4,124,999.97

13 Maintenance arvl Enhancements • July 2014 07/31/14 s 458333.33 $ 458,333.33 s 4,583,333.30

14 Maintenance and Enhancements - August 2014 08/29/14 s 458333.33 s 916,666.66 s 5,041,666.63

IS Maintenance and Enhancements-September 2014 09/30/14 s 458333.33 s 1,374,999.99 ) ♦y,4;99;999.96V
16 h^ntenance and E^ancements - Octot>er 2014 " 10/31/14' s 458333.33 $ 1,833333.32 i J_ 458,333.33

17 Maintenance and Enhancements • November 2014 11/28/14 s 458333.33 s 2,291,666.65 $ 916,666.66

18 Maintenance and Enhancements - December 2014 12/31/14 s 458333.33 $ 2,749,999.98 $ 1,374,999.99

19 Maintenance and Enhancements - January 2015 01/30/15 s .458333.33 $ 3.208333.31 $ 1,833333.32

20 Maintenance and Enhancements • February 2015 02/27/15 s 458333.33 s 3,666,666.64 2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 s 458333.33 $ 4,124,999.97 s 2,749,999.98

22 Maintenance and Enhancements • April 2015 04/30/15 5 458333.33 s 4,583,333.30 $ ■  3,208,333.31

23 Maintenance and Enhancements * May 2015 05/29/15 $ 458333.33 $ 5,041,666.63 s 3,666,666.64

24 Maintenance and Enhancements • June 2015 06/30/15 $ 458333.33 >5;4M,999.96 $ 4,124,999.97
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

I  Attachment B-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Poymont

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr lotdls

Fed Fiscal Yr

Totals

25 Maintenance and Enhancements - July 2015 07/31/iS S  458,333.33 $  458,333.33 $  4,583.333.30

26 Maintenance and Enhancements • August 2015 08/31/15 S  458,333.33 $  916,666.66 $  5,041,666.63

27 Maintenance and Enhancements - September 2015 09/30/15 S  458,333.33 S  1,374.999.99 S  5,499,999.96

CO
(N

Maintenance and Enhancements • October 2015 10/30/15 S  458,333.33 S  1.833,333.32 S  458333.33

29 Maintenance and Enhancements • November 2015 11/30/15 $  458,333.33 $  2,291,666.65 $  916,666.66

30 Maintenance and Enhancernents • O^ember 2015 12/31/15 S  458,333.33 S  2,749,999.98 S  1,374399.99

31 Maintenance and Enhancements • January 2016 01/29/16 S  458,333.33 5  3,208,333.31 S  1,833,333.32

32 Maintenance and Enhancements • February 2016 02/29/16 $  458,333.33 $  3,666,666.64 S  2.291,666.65

33 Maintenance and Enhancements • March 2016 03/31/16 S  458,333.33 S  4,124,999.97 S  2,749,999.98

34 Maintenance and Enhancements - April 2016 04/29/16 S  458,333.33 S  4,583,333.30 $  3,208.333.31

35 Malnterunce and Enhancements * May 2016 05/31/16 $  458,333.33 S  5,041,666.63 $  3,666,666.64

36 Maintertance and Enhancements - June 2016 06/30/16 S  458,333.33 5^499,999.36 S  4,124,999.97

37 Maintenance and Enhancements • July 2016 07/29/16 S  458,333.33 $  458,333.33 $  4,583,333.30

38 Mainter>ance and Enhancements - August 2016 08/31/16 $  458,333.33 $  916,666.66 $  5,041,666.63

39 Maintenance and Enhancements - September 2016 09/30/16 $  458,333.33 S  1,374,999.99 $ ' ;5,4W;999.M "

40 Maintenance and Enhancements • October 2016 10/31/16 $  458,333.33 S  1,833,333.32 $  458,333.33

41 Maintenance and Enhancements - November 2016 11/30/16 S  458,333.33 $  2,291,666.65 $  916,666.66

42 Maintenance and Enhancements - December 2016 12/30/16 S  . 458,333.33 $  2,749,999.98 S  1,374,999.99

43 Maintenance and Enhancements - January 2017 01/31/17 ! S  458,333.33 $  3,208,333.31 $  1,833,333.32

44 Maintenance and Enhancements - February 2017 02/28/17 S  458,333.33 $  3,666,666.64 $  2,291,666.65

45 Maintenance and Enhancements - March 2017 03/31/17 $  458,333.33 S  4,124,999.97 $  2,749,999.98

46 Maintenance and Enhancements • April 2017 04/28/17 S  458,333.33 S  4,583,333.30 S  3,208,333.31

47 Maintenance and Enhancements • May'2017 05/31/17 $  458,333.33 S  5,041,666.63 S  3,666,666.64

48 Maintenance and Enhancements - June 2017 06/30/17 $  458,333.33 "$' 5,499,999.96 S  4,124,999.97

49 Maintenance and Enhancements • July 2017 07/31/17 $  458,333.33 S  458,333.33 S  4,583,333.30
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Oclivcrablc Description

Invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

50 Maintenance and Enhancements - August 2017 08/31/17 S 458,333.33 s 916,666.66 s 5,041,666.63

51 Maintenance and Enhancements - September 2017 09/29/17 s 458,333.33 s 1,374,999.99 5,499,999.96,

52 Maintenance and Enhancements - October 2017 10/31/17 s 458,333.33 s 1,833,333.32 $ 458,333.33

53 Maintenance and tnhancements - November 201/ 11/30/17 s 458,333.33 s 2,291,666.65 s 916,666.66

54 Maintenance and Enhancements - December 2017 12/29/17 s 458,333.33 s 2,749,999.98 s U74.999.99

55 Maintenance and Enhancements - January 2018 01/31/18 $ 458,333.33 s 3,208,333.31 $ 1,833.333.32

56 Maintenance and Enhancements - February 2018 02/28/18 S 458,333.33 s 3,666,666.64 $ 2,291,666.65

57 Maintenance and Enhancements - April 2018 05/12/18 s 958,333.33 s 4,624,999.97 5 3,249.999.98

58 Maintenance and Enhancements - March 2018 05/15/18 $ 958,333.33 $ 5,583,333.30 s 4,208,333.31

59 Batch Application Migration • Release l (Java) - Requirements 8i Design 06/01/18 5 152,565.00 s 5,735,898.30 S 4,360,898.31

60 Client Scheduling Enhancements • Requirements & Design. 06/01/18 s 20,364.95 S 5,756,263.25 S 4,381,263.26

61 Online Applications Migration • New HEIGHTS RPC, Kofax & Mule Applications 06/01/10 s 145,200.00 S 5,901,463.25 $ 4,526,463.26

62 Batch Application Migration - Release 2 (Cobol) • Requirements & Design 06/01/18 s 167,055.00 5 6,068,518.25 S 4,693.518.26

63 Address Verification and Fraud Alert - Requirements & Design 06/01/18 s 76,368.34 $ 6,144,886.59 $ 4,769,886.60

64 Malntenance and Enhancements - May 2018- 06/01/18 s 958,333.33 A..7,103,219.92- $ 5,728,219.93

65 Access Front End Modernization - Requirements & Design 07/26/18 $ 28,600.00 $ 28.600.00 _s_ 5,756,819.93

66
Ongoing New HEIGHTS Application Vulnerability Assessments • Secure Code
Review for NH EASY artd New HEIGHTS (Delta Source Code Review 1)

07/26/18 $ 10,000.00 1 s 38,600.00 $ 5.766319.93

67
Ongoing New HEIGHTS /Application Vulnerability Assessments • Secure Code
Review for NH E/ASY and New HEIGHTS (Delta Source Code Review 2)

07/26/18 s 10,000.00 s 48,600.00 s 5,776,819.93

68 Quality /Assurance • Testing Support -1 07/26/18 T~ 181,650.00 s 230,250.00 T 5.958,469.93

69 NH E/ASY Application Modernization • Requirements & Design 07/26/18 s 210,830.00 s 441,080.00 $ 6,169.299.93

70 Estate Recovery Integration - Requirements & Design 07/26/18 s 69,140.00 s 510,220.00 s 6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 s 40,729.78 s 550,949.78 s 6,279,169.71
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Deliverable Description

Invoice
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Payment Amount St Fiscal Yr Totals

Fed Fiscal Vr

Totals

72
Home Care - Children v^th Severe Disabilities (KCCSD) Application in NH EASY •
Requirements & Design

07/26/18 S  30,547.34 $  581,497.12 S  6,309,717.05

73 New HEIGHTS Privacy Program arvJ Data Flow Mapping - Draft Privacy Policy 07/26/18 $  35,000.00 $  616,497.12 $  6.344,717.05

74 Verification Checklist EnharKements - Requirements & Design 07/26/18 S  109.461.34 $  72S,9S8.46 $  6,454,178.39

75 Quality Assurance - Testing Support - 2 07/26/18 $  399,630.00 S  1,125,588.46 S  6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management - Information

Security Monthly Activity Report 1
07/26/18 S  35,000.00 $  1,160,588.46 $  6,888,808.39

77 Enhanced Expected Change Functionality - Requirements & Design 07/26/18 S  68,731.50- $  1,229,319.96 $  6,957,539.89

78
Case CommentTemplates& Voice Driven Updates to Comments -
Requirements & Design

07/26/18 S  35,638.59 S  1,264,958.55 S  6,993.178.48

79 Client Scheduling Enhancements • Construction & Integration 07/26/18 S  134,987.54 S  1,399,946.09 5  7,128,166.02

80 Verification Checklist Enhancements • Construction & Unit 07/26/18 $  725,556.40 $  2,125,502.49 $  7,853,722.42

81 Automated Help Desk tickets - Construction & Unit 07/26/18 S  269,974.34 S  2,395,476.83 5  8,123,696.76

82
Case Comment Templates & Voice Driven Updates to Comments - Construction
& Unit

07/26/18 $  236,227.73 $  2,631,704.56 $  8,359,924.49

83 Verification Checklist Enhancements - Systems Testing 07/26/18 $  199,442.39 $  2,831,146.95 S  8,559,366.88

84 MO Integration - Requirements & Design 07/26/18 S  50,000.00 $  2361,146.95 5  8,609,366.88

8S
Ongoing New HEIGHTS Risk and Compliance Management - Information
Security Monthly Activity Report 2

07/26/18 $  35,000.00

1

s  2,916,146.95 $  8,644,366.88

86 Batch Application Migration • Release 3 (Cobol) - Requirements & Design 07/26/18 S  167,055.00 S  3,083,201.95 $  8,811,421.88

87 SpeclHed Closing/Denial Reasons - Requirements & Design 07/26/18 $  35,638.59 $  3,118,840.54 $  8,847,060.47

88 Qlent Scheduling Enhancements - implementation 07/26/18 S  47,235.02 , 5  3,166,075.56 $  8,894,295.49

89 Verification Checklist Enhancements - Implementation 07/26/18 S  54,445.27 S  3,220,520.83 $  8,948,740.76

90 Automated Help Desk Tickets • Systems Testing 07/26/18 $  94,469.77 $  3314.990.60 $  9,043,210.53
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT4

Payment

No.
Oclivorabic Description

invoice
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Payment t^moun: St Fiscal Yr Totals

Fed Fiscal Yr

Totals

91 Address Verification and Fraud Alert - Construction & Unit 07/26/18 $  506,201.88 S  3,821,192.48 $  9,549,412.41

92 Enhanced Expected Change Functionality • Construction & Unit 07/26/18 $  455,581.69 S  4,276,774.17 S  10,004,994.10

93
Case CommentTemplates8i Voke Driven Updates to Comments • Systems
Testing

07/26/18 $  82,661.12 S  4,359,435.29 S  10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapping • Annual Privacy Impact

Assessment (PIA)
07/26/18 S  75.000.00 S  4.434.435.29 $  10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping • New HEIGHTS Data
Flow Mapping

07/26/18 S  90,000.00 S  4,524,435.29 S  10,252.655.22

96 Address Verification and Fraud Alert - Systems Testing 07/26/18 S  177,130.83 S  4.701,566.12 S  10,429,786.05

97 Enhanced Expected Change Functionality - Systems Testing 07/26/18 $  159,417.75 $  4.860,983.87 $ 10,589.203.80

98 Specified Closing/Denial Reasons - Construction & integration 07/26/18 $  236,227.73 $  5,097,211.60 5  10,825,431.53

99 Maintenance and EnharKements • June 2018 07/30/18 $  958,333.33 $  6,055,544.93 $  11,783,764.86

100
Ongoing New HEIGHTS Appiication VuIrteraWiity Assessments - Secure Code
Review for NH EASY and New HEIGhiTS (Delta Source Code Review 3)

09/14/18 $  10,000.00 S  6,065,544.93 $  11,793,764.86

101 Quality Assurance - Testing Support • 3 09/14/18 S  508,620.00 S  6,574,164.93 S  12,302,384.86

102
New HEiGHTS'Privacy Program and Data Flow Mapping - Draft Privacy •" " •
incidence Response Plan

09/14/18 ~S 45,000.00" $  6,619,164.93 S  12,347,384.86

103
Enhanced Document Imaging and Content Management • Deftne "As-is"
Workflow

09/14/18 S  89,892.00 $  6,709,056.93 $  12,437,276-86

104
Ongoing New HEIGHTS Risk and Compliance Management - Information

Security Monthly Activity Report 3
09/14/18 S  35,000.00 S  6,744,056.93 S  12,472,276.86

105 Eligibility Status Determination and initial implementation - Requirements 09/14/18 S  48,978.80 $  6.793.035.73 $  12,521,255.66

106 Digital information Campaign - Multimedia - Requirements 09/14/18 $  105,193.40 $  6,898,229.13 $  12,626,449.06

107 Digital Information Campaign • Multimedia • Design 09/14/18 $  105,193.40 S  7,003,422.53 $ 12,731,642.46
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4
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No.
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Payment Amount St Fiscal Yr Totals

Fed Fiscal Vr

Totals

108 Maintenance and Enhancements - July 2018 09/17/18 S  625,000.00 S  7.628,422.53 $  13,356,642.46

109 Maintenance and Enhancements - August 2018 09/17/18 S  625,000.00 S  8,253,422.53 $  13381,642.46

110
Online Applications Migration • New HEIGHTS WEB, Kiosk, FFM

Inbound/Outbound Conversion
10/03/18 S  145,200.00 5  8,398,622.53 $  145,200.00

111 Online & Batch Utility Migration - SORT & ADHOC SQL Generic Process 10/03/18 5  90,825.00 5  8,489,447.53 5  236,025.00

112
Ongoing New HEIGHTS Risk and Compliance Management - Risk and
Compliance Management Calendar

10/03/18 5  60,000.00 $  8,549,447.53 $  296,025.00

113 Online & Batch Utility Migration • REXX Conversion - Group-l 10/03/18 S  102,900.00 S  8,652347.53 5  398,925.00

114 Estate Recovery Integration • Construction & Integration 10/03/18 $  304,648.00 $  8,956,995.53 S  703,573.00

IIS
Enhanced Document Imaging and Content Management - Define To-Be"
Workflow

10/03/18 S  132.143.00 S  9,089,138.53 5  835,716.00

116 Batch Application Migration • Release 2 (Cobol) • Construction & Integration 10/03/18 S  222,810.00 S  9,311,948.53 5  1,058,526.00

117 NH EASY Application Modernization - Construction & Integration 10/03/18 $  1,370,400.00 $  10,682,348.53 5  2,428,926.ro

118
Home Care • Children with Severe Disabilities (HCCSD) Application in NH EASY •
Construction & Integration

10/03/18 5  202,480.75 5  10,884,829.28 5  2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Self-service - Requirements &
Design

10/03/18 $  35,638.59 S  10320,467.87 S  2,667,045.34

120 Online 8i Batch Utility Migration - REXX Conversion • Group-2 10/03/18 5  102,900.00 $  11,023,367.87 $  2,769,945.34

121 Job Scheduler & Batch Jobs Migration - Requirements 10/03/18 S  144,375.00 S  11.167.742.87 5  2,914,320.34

122
Enhanced Document Imaging arKl Content Management - Requirements &
Design

10/03/18 S  89,790.00 S 11,257,532.87 S  3,004,110.34

123 Date Specific Enrollment - Requirements & Design 10/03/18 S  9,499.00 S 11,267,031.87 5  3,013,60934

124
Ongoing New HEIGHTS Risk andCompliarKe Management • Information

Security Monthly Activity Report 4
10/03/18 5  35.000.00 5 11,302,031.87 S  3,048,609.34
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AMENDMENT 4
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Invoice
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125 Job Scheduler & Batch lobs Migration • Design 10/03/18 S  144.375.00 S  11,446,406.87 $  3,192,984.34

126 ERgibinty Status Determination and Initial Implementation - Design 10/03/18 $  48,978.80 S 11,495,385.67 $  3,241,963.14

127 Quality Assurance - Testing Support - 4 10/03/18 $  508,620-00 S  12,Q04,MS.67 $  3,750,583.14

128 MCO Pre-Selection at Application • Requirements & Design 10/03/18 S  38,591.00 S  12.042,596.67 S  3,789,174.14

129 MCO Passive Enrollment • Requirements 8i Design 10/03/18 $  11,874.00 S  12,054,470.67 $  3,801,048.14

130 New HEIGHTS Member Eltgibility - Requirements & Design 10/03/18 S  8,906.x S  12,063,376.67 S  3,8X,954.14

131
EligibilitY Status Determination and initial Implementation • Construction &
Unit Testing

10/03/18 S  171,425.80 $  12,234,802.47 S  3,981,379.94

132 Activity Tracking - New HEIGHTS ■ Requirements 10/03/18 $  134,865.28 $  12,369,667.75 $  4,116,245.22

133 Online Applications Migration • Rule Engine Application Conversion 10/03/18 $  145,2X.X $  12,514,867.75 $  4,261,445.22

134 Specified Ooslng/Denlal Reasons - Implementation 10/03/18 S  82,661.12 S  12,597,528.87 S  4,344,106.34

135 Digital Information Campaign • Multimedia - Development 10/03/18 S  140,256.77 S  12,737,785.64 S  4,484,363.11

136 CMS Annual Attestation - CMS Annual Attestation Final Report 10/03/18 $  120,0X.X $  12,857,785.64 $  4,604,363.11

137 Maintenance and Enhancements • September 2018 10/10/18 $  62S,0X.X S  13,482,785.64 S  5,229,363.11

138 Maintenance and Enhancements • October 2018 10/29/18 $  62S.0X.X S  14,107,785.64 $  5,854,363.11

139
Of^oing'New HEIGHTS Application Vulnerability'Assessments - Secure Code

Review for NH EASY and New HEIGHTS (Delta Source Code Review4}
10/30/18 S  lO.OX.X .S 14,117,785.64 S  5,864,363.11

140
1

Ongoing New HEIGHTS Risk and Compliance Management • Information

Security Monthly Activity Report S
10/30/18 $  35.0X.X S  14.152,785.64 S  5,899363.11

141 Estate Recovery integration - Systems Testing 10/30/18 S  54,016.X S  14,2X,801.64 S  5.953,379.11

142 MCO Pre-Selection at Application - Construction & Integration 10/30/18 S  156.gX.X S  14,363,761.64 ' S  6,110,339.11

143 Infrastructure Install & Training • Tool and Platform Evaluation 11/29/18 $  72,8X.X S  14,436,561.64 $  6.183,139.11

144 Infrastructure Install & Trairung - Requirements & Design -11/29/18 S  249,6X.X S  14,686,161.64 $  6,432,739.11

145 Batch Application Migration - Release 4 (Cobol) - Requirements & Design 11/29/18 S  167,055.X S  14,853,216.64 $  6,599,794.11

146 Online & Batch Utility Migration • Data Access Design for Batch Jobs 11/29/18 5  1Q.485.X S  15.016,701.64 $  6.763,279.11
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M7
Improve Security GovernarKe over Unstructured Data - UDM Roadmap and
Operadng Model

11/29/18 S  60,000.00 • $ 15.076,701.64 $  6,823,279.11

148 Application & Server Security - Requirements & Design 11/29/18 S  152.565.00 $  15,229,266.64 $  6,975,844.11

149 Activity Tracking - NH EASY • Requirements 11/29/18 S  63,519.56 S  15,292,786.20 S  7,039,363.67

150
Ongoing New HEIGHTS Risk and Compliance Management • Information
Security Monthly Activity Report 6

11/29/18 S  35,000.00 S  15,327,786.20 S  7,074,363.67

151 Estate Recovery Integration • Implementation 11/29/18 S  102.148.00 S  15,429,934.20 S  7.176.51L67

152
Fraud Prevention Using Behavioral Prompts in Self-service • Construction gi
Integration

11/29/18 S  236,227.73 $  15,666,161.93 S  7,412,739.40

153 EGgibiiity Status Determination and initial Implementation - Integration Testing 11/29/18 S  97,957.60 S  15,764,119.53 $  7,510,697.00

154 Quality Assurance • Testing Support • S 11/29/18 S  508,620.00 S  16,272,739.53 S  8,019,317.00

155 Digital Information Campaign - Content Development - Requirements 11/29/18 S  105,193.40 $  16377.932.93 S  8,124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments - Penetration
Testing of New HEIGHTS Environment

12/12/18 S  40,000.00 $  16,417,932.93 S  8,164,510.40

157
Ongoing New HEIGHTS Applicdtton Vulnerability Assessments • MonthJy NH
EASY and New HEIGHTS Web Application Vulnerability Testing (Review 1}

12/12/18 S  10,000.00 $  16,427332.93 S  8,174,510.40

158 Data File Migration 8i Archivai/Retentlon Process • PDF Migration' 12/12/18 S  108,990.00 $  16,536,922.93 S  8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 S  625,000.00 $  17,161,922.93 S  8,908,500.40

160 Malntenartce and Enhancements • December 2018 01/03/19 S  625,000.00 $  17,786,922.93 $  9,533300.40

161 Extract & Schema • Sourced from Existing EDW - Requirements & Design 01/10/19 S  104,000.00 $  17,890322.93 S  9,637300.40

162 EBI Security - Security arrd Privacy Requirements 01/10/19 S  50,000.00 S  17,940322.93 S  9,687,500.40

163
Data Mart Extension - Data Sourced from New HEIGHTS - Requirements &

Design
01/10/19 $  95,000.00 S  18,035,922.93 S  9.782,500.40
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164
Extract St Schema - New Data Based on Data Mart Extension - Requirements &
Design

01/10/19 $  104,000.00 $  18,139,922.93 S  9,886,500.40

165
New HIEGHTS SecuritY Incident Response Plan - Security Incident Response
Plan Updates and Knowledge Transfer

01/10/19 $  60,000.00 $ 18,199,922.93 S  9,946,500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduler • Jobs Configuration

Group -1
01/10/19 $  163,485.00 $  18,363.407.93 S  10,109,985.40

167 Batch Application Migration • Release 1 (Java) • Construction & Integration 01/10/19 S  203.385-00 S  18,566,792.93 $  10,313,370.40

168 EBl Security • Architecture & Design 01/10/19 $  75,000.00 $ 18,641,792.93 $  10,388,370.40

169 Infrastructure Install 8i Training • Construction 6i Integration 01/10/19 $  301.600.00 $ 18,943,392.93 S  10,689,970.40

170 Access Front End Modernization - Construction 8( Integration 01/10/19 $  46800.00 $  18,990,192.93 S  10.736.770.40

171
Job Scheduler & Batch Jobs Migration • Batch Scheduler - Jobs Configuration
Group - 2

01/10/19 $  163.485.00 S  19,153,677.93 S  10,900,255.40

172
Extract 8i Schema - New Data Based on Data Mart Extension - Construction &

Integration
01/10/19 S  156,000.00 $ 19,309,677.93 S  11,056,255.40

173 -1-MO Integration - Construction & Integration 01/10/19 S  -70,000.00. ! S 19,379,677.93 S  11,126,255.40

174 Batch Application Migration - Release 3 (Cobol) - Construction & integration 01/10/19 $  222.810.00 ' S  19,602,487.93 S  11,349,065.40

175 Infrastructure Install & Training • Systems Testing 01/10/19 S  156.000.00 $  19,758,487.93 S  11,505,065.40

176 Batch Application Migration - Release 1 (Java) - Systems Testing 01/10/19 S  101.640.00 S  19,860,127.93 S  11,606,705.40

177 Batch Application Migration - Release 2 (Cobol) - Systems Testing 01/10/19 S  111.300.00 $  19,971,427.93 S  11,718,005.40

178
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
Review for NK EASY and New HEIGHTS (Delta Source Code Review 5)

01/10/19 S  lO.OOO.OO S  19,981.427.93 S  11.728,005.40

179 Online 8t Batch Utility M'^ration • REXX Conversion - 6roup-3 01/10/19 S  102.900.00 S 20,084,327.93 $ 11.830305.40

180 Access Front End Modernization - Systems Testing 01/10/19 S  15,600.00 S 26)099,927.93 S 11,846,505.40

181 Batch Application Migration - Release 1 (Java) • Implementation 01/10/19 $  51,030.00 $ 20,150.957.93 S  11,897,535.40
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STATE OF NEW HAMPSHIRE

Department of Heatth and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr |
Totals 1

182 Infrastructure install & Training • Implementation 01/10/19 S  104.000.00 $  20,254357.93 $  12.001,535.40

183 Batch AppOcation Migration - Release 2 (Cobol) • Implementation 01/10/19 $  SS.860.00 $  20,310317.93 S  12,057,'395.40

184 Access Front End Modernization • tmplementation 01/10/19 S  5,200.00 S  20,316.017.93 S  12,062,595.40

185 Batch Application Migration - Release 3 (Cobol) • Systems Testing 01/10/19 $  111.300.00 S  20327317.93 S  12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 $ " 421,662.00 $  20,848,979.93 $ 12,595,557.40

187 Study to migrate New HEIGHTS to the Other Platfotm • Requirements 01/10/19 S  108,990.00 S  20357369.93 $ 12,704,547.40

188
Infrastructure install & Training - Installation and Configuration of the Primary
Platform Components

01/10/19 S  150,000.00 S  21,107.969.93 S  12,854347.40

189 Extract & Schema • New Data Based on Data Mart Extension • Systems Testing 01/10/19 S  104,000.00 $  21,211,969.93 S  12358.547.40

190 MCi Integration - Systems Testing 01/10/19 S  40,000.00 S  21,251,969.93 S  12398,547.40

191
Ongoing New HEIGHTS Application VulnerablDty Assessments • Secure Code
Review for NH EASY and New HEIGHTS (Pull Source Code)

01/10/19 $  25,000.00 $  21,276,969.93 $  13,023,547.40

192
Data RIe Migration 8i Archival/Retention Process - Design & Implement Logs

Maintenance
01/10/19 $  108,990.00 $  21,385,959.93 $  13,132,537.40

193 Enhanced Document lnr»aging and Content Management - Construction 01/10/19 $  340,000.00 S  21,725,959.93 $  13.472,537.40

194
Infrastructure Install & Training - Power Users Train the Trainer / Access Front
Er^ Modernization

01/;10/19 S  100,000.00 S  21325359.93 $  13,572,537.40

195 Extract & Schema • New Daia Based on Data Mart Extension • Implementatton 01/10/19 $  78,000.00 $  21,903.959.93 S  13,650,537.40

196 MCi integration - Implementation 01/10/19 $  20,000.00 S  21.923359.93 $ 13,670,537.40

197 Online 8t Batch Utility-Migration • RIe Transfer Conversion 01/10/19 $  163.485.00 $ 22387,444.93 S  13,834,022.40

198 Batch AppHcation Migration - Release 3 (Cobd) - Implementation 01/10/19 S  55,860.00 S  22,143,304.93 $  13389382.40

199 Batch AppGcation Migration - Release 4 (Cobol) - Construction & Integration 01/10/19 $  222,810.00 S  22366,114.93 S  14.112.692.40

200 Job Scheduler & Batch Jobs Migration • Construction & Unit Testing 01/10/19 $  256,620.ro S  22.622,734.93 $  14,369,312.40
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'  STATE OF NEW HAMf>SHIRE

Department of Health and Human Services

Attachment B>1

NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment
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Oclivcrabro Description

invoice
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Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

201
Enhanced Document Imaging and Content Mai^agement - Unit/Integration
Testing

01/10/19 S  241,780.00 $ 22364,514.93 .$ 14.611,092.40

202
Ongoing New HEIGHTS Application Vulnerability Assessments • Secure Code
Review for NH EASY and New HEIGHTS {Delta Source Code Review 6)

01/10/19 S  10,000.00 $ 22,874.514.93 S 14.621,092.40

203 Study to Migrate New HEIGHTS to the Other Platform - Analysis & Design 01/10/19 $  108,990.00 $ 22,983,504.93 S 14,730,082.40

204 Data File Migration & Archival/Retention Process • MVS Dataset Migration 01/10/19 S  108.990.00 S 23,092,494.93 S  14.839,072.40

205 NH EASY Application Modernization • Implementation 01/10/19 S  105,415.56 S 23,197,910.49 $ 14,944,487.96

206
Home Care - Children with Severe Disabilities (HCCSD) Application in NH EASY •
Implementation

01/10/19 S  70,852.33 S 23,268,762.82 $ 15.015,340.29

207 Batch AppQcation Migration • Release 4 (Cobol) • Systems Testing 01/10/19 S  111,300.00 $ 23,380,062.82 S 15,126.640.29

208 Activity Tracking - New HEIGHTS - Design 01/10/19 S  134,865.28 S 23,514,928.10 $ 15,261,505.57

209 Application & Server Security - Construction & Integration 01/10/19 S  203,385.00 S  23.718,313.10 $  15,464,890.57

210
Ortgoing New HEIGHTS Risk and CompliarKe Management • Information
Security Monthly Activity Report 7

01/10/19 S  35,000.00 S 23,753,313.10 $  15,499,890.57

211 Activity Tracking -'NH EASY - Oeslgn" 01/10/19 S  63,519.56 $ 23,816,832.66 S  15,563,410.13

212 Job Scheduler & Batch Jobs Miration • Integration Testing 01/10/19 S  128,310.00 $ 23,945,142.66 $  15,691,720.13

213 Enhanced Document Imaging arid Content Management • Systems/UAT 01/10/19 S  107.740.00 $ 24,052,882.66 S 15.799,460. U

214
Ongoing New HEIGHTS Application Vulnerability Assessments • Monthly NH

EASY and New heights Web Application Vulnerability Testing (Review 2)
01/10/19 $  10,000.00 $ 24,062,882.66 S  15,809,460.13

215 Batch Application Migration - Release 4 (Cobol) - Implementation 01/10/19 S  SS,860.00 S  24,118.742.66 S  15,865,320.13

216 1 Date Specific Enrodment - Systems Testing 01/10/19 S  24,639.00 $  24,143,381.66 S 15,889,959.13

217 1 MCO Passive Enrollment - Systems Testing 01/10/19 S  55,437.OT S  24,198,818.66 | 5 15,945,396.U

218 MCO Pre-Selection at Application - Systems Testing 01/10/19 S  27,830.00 $  24,226,648.66 S  15,973,226. U

219 Application & Server Security - Systems Testing 01/10/19 $  152,670.00 $ 24,379,318.66 $  16,125,896.13
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4
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No.
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Totals

220 Eligibility Status Determination arxi initial implementation - Systems Testing 01/10/19 S  97,957.60 S  24,477,276.26 S  16,223,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 S  500,000.00 S  24377,276.26 S  16,723,853.73

222
Ongoing New HEIGHTS Application Vulnerability Assessments - Secure Code
Review for NH EASy and New HEIGHTS (Delta Source Code Review 7)

01/10/19 S  10,000.00 S  24,987,276.26 S  16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Marvagement - Information
Security Monthly Activity Report 8

01/10/19 $  35,000.00 $  25,022,276.26 S  16,768,853.73

224 Digital Information Campaign - Content Development • Design 01/10/19 $  105,193.40 S  25,127,469.66 S  16.874,047.13

225
Data File Migration & Archivai/Retention Process - Retention & Archival
Process

01/10/19 $  108,990.00 $  25,236,459.66 S  16,983,037.13

226
Online Applications Migration • NH EASY Gateway & Core Application
Conversion

01/10/19 $  145,200.00 $  25,381,659.66 $  17,128,237.13

227 Date Specific Enrollment - Implementation 01/10/19 S  7,496.00 S  25,389,155.66 $  17,135,733.13

228 MCO Passive Enroiiment • Implementation 01/10/19 $  15,915.00 $  25,405370.66 $  17,151,648.13

229 MCO Pre-Selection at Application - Implementation 01/10/19 $  52351.00 $  25,458,021.66 $  17,204,599.13

230 Infrastructure Install & Training - Power and Business Users / All Functionality 01/10/19 $  150.000.00 S  25.608321.66 ' S  17,354,599.13

231 Quality Assurance • Testing Support • 6 01/10/19 $  508,620.00 S  26,116,641.66 S  17,863,219.13

232 Fraud Prevention Using Behavioral Prompts In Self-service - Implementation 01/10/19 S  82,661.12 $  26,199,302.78 S  17,945,880.25

233
Ongoing New HEIGHTS Application Vulnerablllty Assessments - Monthly NH
EASY and New HEIGHTS Web Application Vuinerabillty Testing (Review 3)

01/10/19 S  10,000.00 $  26,209,302.78 S  17,955,880.25

234 Eligibility Status Determination and Initial Implementation • Implementation 01/10/19 ■; $  24,489.40 S 26,233,792.18 $  17,980.369.65

235 lob Scheduler & Batch lobs Migration - Systems Testing 01/10/19 $  289,170.00 $  26,522,962.18 S  18,269,539.65

Oeloitte Consulting LLP
Vendor Initials SW

Date 1W2Q/2D

RFP #2013-009

Page 12 of 26



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

PaynJent

No.
Deliverable Description
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Dale
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236 Study to migrate New HEIGHTS to the Other Platform • Final Strategy 01/10/19 $  108,990.00 $ 26,631,952.18 $  18,378,529.65

237 New HEIGHTS Member Eligibility • Systems Testing 01/10/19 $  54,205.00 $ 26,686,157.18 S  18.432,734.65

238 Enhanced Document Imaging and Content Management • Production Pilot 03/05/19 S  13,598.00 $  26,699,755.18 $  18.446,332.65

239
Enhanced Document Imaging and Content Management • Post Production

Support
03/05/19 S  11,143.00 S  26,710,898.18 S  18.457,475.65

240 New HEIGHTS Member Eligibility • Implementation 03/05/19 $  15,291.00 S  26,726,189.18 S  18,472,766.65

241 Intake Woiicflow • Requirements 03/06/19 $  162,426.00 $  26,888,615.18 $  18,635,192.65

242 Activity Tracking - New HEIGHTS - Construction & Unit Testing 03/06/19 S  472,028.48 S  27360,643.66 S 19,107,221.13

243 Activity Tracking • NH EASY - Construction 8i Unit Testing 03/06/19 $  222318.46 S  27,582362.12 $  19,329,539.59

244 Federal, State Reporting & QC Sampling - Requirements 03/06/19 $  51,526.80 S  27,634,488.92 S  19,381,066.39

245 Maintenance and Enhancements - Januarv 2019 03/06/19 $  625.000.00 S  28,259,488-92 S  20,006,066.39

246 Maintenance and Enhancements • February 2019 03/06/19 $  625,000.00 $  28,884,488.92 $ 20,631,066.39

247 Maintenance and Enhancements - March 2019 04/01/19 $  625,000.00 $  29,509,488.92 S 21.256,066.39

248 Managed Care PMO - PMO Ql-18 04/29/19 S  43,264.00 S 29,552,752.92 5 21,299,330.39

249 NH EASY Individual Accounts - Requirements 8( Design-' — - 04/29/19 - S - 44328.00 S  29,597,280.92 S  21,343,858.39

250 Core Managed Care Enhancements • Requirements & Design 04/29/19 $  53,434.00 S  29,650,714.92 S 21.397,292.39

251 NH EASY Individual Accounts - Construction 8i Integration 04/29/19 $  83,712.00 S  29,734,426.92 $ 21,481.004.39

252 Addition of a New MCO - Requirements & Design 04/29/19 5  8312.00 S  29,742,738.92 5 21,489,316.39

253 NH EASY Individual Accounts • Systems Testing 04/29/19 $  14,843.00 S  29.757,581.92 S  21,504,159.39

254 Activity Trackir^ - New HEIGHTS - Int^ration Testing 05/01/19 5  269.730.56 S  30,027,312.48 S  21,773,889.95

255 Distal Information Campaign • Content Development - Development 05/01/19 5  140,257.77 S  30.167,570.25 i $ 21,914,147.72

256 Maintenance and Enhancements-April 2019 05/01/19 $  625,000.00 $ 30.792370.25 S 22,539,147.72
257 Data Mart Extension - Data Sourced from New HEIGHTS - Systems Testing 05/06/19 S  55,000.00 S  30,847,570.25 S  22,594,147.72

258 Data Mart Extension • Qalms Data from MMIS - Requirements & Design 05/14/19 $  245,000.00 S  31.092370.25 S  22.839,147.72
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259
Data Mart Extension • Data Sourced from New HEIGHTS • Construction &

Integration
05/14/19 $  119.000.00 S  3U11,570.25 S  22,958,147.72

260 Data Mart Extension - Data Sourced from New HEIGHTS- Implementation 05/14/19 S  40,000.00 S  31,251,570.25 S  22,998,147.72

261 Improve Security Governance over Unstructured Data - Data Risk Remediation 05/14/19 $  165,000.00 $  31,416,570.25 $  23,163,147.72

262 Managed Care PMO - PMO Q4-ld 05/14/19 S  43.264.00 S  31,459,834.25 $  23,206,411.72

263 Activity Tracking - NH EASY • Integration Testing 05/14/19 S  127,039.12 S  31,586,873.37 $  23,333,450.84

264 Conversion Notices - Requirements 8i Design 05/14/19 S  7,124.00 S  31393.997.37 S 23,340,574.84

265 Core Managed Care Enhancements - Construction 8i Integration 05/14/19 S  167,424.00 S  31,761.421.37 S 23,507.998.84

266 Maintenance and Enhartcements - May 2019 05/28/19 $  625,000.00 S  32,386,421.37 S 24,132398.84

267 LTSS Dashboard • Requirements & Design 06/24/19 $  208,000.00 $  32.594,421.37 $ 24,340398.84

268 Managed Care PMO - PMO Ql-lS 06/24/19 $  43,264.00 $  32,637,685.37 $ 24,384,262.84

269 NH EASY Individual Accounts • Implementation 06/24/19 S  30,635.00 S  32,668,320.37 $  24.414397.84

270 Susper>sion 8i Re-Appllcation • Requirements 06/25/19 S  34,216.00 S  32,702,536.37 S  24,449,113.84

271 Federal, State Reporting 8i QC Sampling • Design 06/25/19 S  S1.S26.80 $  32,754,063.17 i S  24,500,640.64

272 Suspension 8i Re-Application • Design 06/25/19 $  34,216.00 S  32,788,279.17 $  24,534,856.64

273 Activity Tracking - New HEIGHTS - Systems Testing 06/25/19 $  269,730.56 S  33,058,009.73 $  24304,587.20

274 Activity Tracking • NH EASY - Systems Testing 06/25/19 $  127,039.12 $  33,165,048.85 S  24,931.626.32

275 Federal, State Reporting & QC Sampling - Construction & Unit Testing 06/25/19 S  180,343.80 S 33365,392.65 S  25.111,970.12

276 Activity Tracking - New HEIGHTS • Implementation 06/25/19 $  67,432.64 S  33,432,825.29 | S  25,179,402.76

277 Activity Tracking - NH EASY • Implementation ' 06/25/19 S  31,759.78 S  33,464,585.07 S  25,211,162.54

278 Maintenance and Erd^ancements • June 2019 06/26/19 S  625,000.00 S 25,836,162.54

279 Extract & Schema • Sourced from Existir^ EDW • Construction & Integration 07/19/19 $  130,000.00 $  130,000.00 S 25,966,162.54

280
Improve Security Governance Over Unstructured Data • UDM Tool Integration,
Configuration, and Data Discovery

07/19/19 S . 80.000.00 S  210,000.00 $ 26,046,162.54
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AMENDMENT 4
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281
Improve Security Governance over Unstructured Data • Unstructured Data Risk

Remediation Preparation and Plan
07/19/19 $  140,000.00 S  350,QX.X S 26,186.162.54

282 Data Mart Extension - Oaims Data from MMIS • Construction & Integration 07/19/19 $  335,430.86 S  685,430.86 $  26,521.593.40

283 LTSS Dashboard - Constructiort & integration 07/19/19 S  176,800.00 $  862,230.86 $  26,698,393.40

284 Digital Information Campaign - Navigation Delivery Model - Requirements 07/19/19 $  105,193.40 $  967,424.26 S 26,803,586.80

28S Digital Information Campaign • Navigation Delivery Model • Design 07/19/19 $  105,193.40 $  1,072,617.66 S  26308,780.20

286 Automatically Run Newborns from DOB - Requirements & Design 07/19/19 $  48,366.64 S  1,120,984.30 S  26,957,146.84

287 Suspension & Re-Application - Construction 8i Unit Testing 07/19/19 5  119,756.00 S  1,240,740.30 S  27,076,902.84.

288 Federal. State Reporting & QC Sampling • integration Testing 07/19/19 S  103,053.60 S  1,343,793.90 S  27,179.955.44

289 Suspension & Re-Applkatlon • integration Testir^ 07/19/19 $  68,432.00 $  1,412,225.90 S  27,248,388.44

290 Federal, State Reporting & QC Sampling • Systems Testing 07/19/19 S  103,053.60 S  1,515,279.50 S  27351.442.04

291 Maintenance and Enhancements - July 2019 07/26/19 S  625,000.00 S  2,140,279.50 S  27376,442.04

292 LTSS Dashboard Char\ges for MEA Processing - Requirements & Design 08/07/19 S  9,499.00 S  2,149,778.50 S  27,985,941.04

293 Extract 8i Schema ■ Sourced from Existing EOW - Systems Testing 08/07/19 5  83.2X.00 $  2.232,978.50 S  28,069,141.04

294 Data Mart Extension - Oaims Data from MMIS - Systems Testing 08/07/19 $  2X,0X.X S  2,432,978.50 S  28,269,141.04

29S LTSS Unit Workflow Management - Requirements & Design 08/07/19 S  44,5 28.x S  2,477,506.50 $  28,313,669.04

296 EBi Security - Control Evaluation & Security Testing 08/07/19 S  75.0X.X S  2,552,506.50 S  28,388,669.04

297 LTSS Dashboard • Systems Testing 08/07/19 $  218,4X.X S  2,770,906.50 S  28,607,069.04

298 Digital Information Campaign - Navigatiort Delivery Model - Development 08/07/19 $  140,257.77 S  2,911,164.27 S  28,747,326.81

299 Conversion Notices - Systems Testing 08/07/19 $  12.319.x S  2,923,483.27 S  28,759,645.81

300 Suspension & Re-Application • Systems Testing ^ 08/07/19 $  68,432.x $  2,991,915.27 $  28,828,077.81

301 ' Core Managed Care Enhancements - Systems Testing 08/07/19 S  29,68$.X $  3,021,600.27 S  28357,762.81

302 1 Federal, State Reportir^ & QC Sampling - Implementation 08/07/19 S  25,763.40 ! S  3,047363.67 S  28383,526.21
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303 Suspension & Re-Application - Implementation 08/07/19 $  17,108.00 $  3,064,471.67 $  28,900,634.21

304 Addition of a New MCO - Systems Testing 08/07/19 $  49,277.00 $  3,113,748.67 $  28.949,911.21

305
Intake Workflow • Reverse Engineering, Framework Development and User

Story Devdopment
08/07/19 S  207,606.00 $  3,321,354.67 S  29,157,517.21

306
Intake Workflow - Salesforce Infrastructure, Product Backlog, User
Engagement, Business Proof-of-Concept

08/07/19 S  227,140.00 S  '3,548,494.67 S  29,384,657.21

307
intake Workflow • Salesforce Security, Architecture arvl Framework Setup,
Code and Data Schema Walkthrough, Data integration

08/07/19 $  216,310-00 $  3,764.804.67 $ 29,600,967.21

308
Intake WorkflowHybrid Agile Planning, Infrastructure. Security,
Communications and Change Management Plan, Sprint Planning

08/07/19 $  94,018.00 S  3.858,822.67
*

$  29,694,985.21

309
intake Workflow - Sprint 1 (Enterpnse Planning, Infrastructure and Framework

Setup, User Story Afignmentj
08/07/19 $  120,250.00 S  3,979.072.67 5 29,815,235.21

310
Intake Workflow - Sprint 2 (User Story Refinement, Design and Development of
User Stories, Provisioning of Infrastructure arvl Extentfing Enterprise Assets)

08/07/19 $  120,250.00 S  4,099,322.67 $ 29,935,485.21

311
Intake Workflow - Sprint 3 (User Story Refinement, Design and Development of

User Stories, Provisioning of Infrastructure and Extending Enterprise Assets)
08/07/19 $  120,250.00

1

$  4,219,572.67 i S 30,055,735.21

312
Intake Workflow • Sprint 4 (User Story Refinement Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets)

08/07/19 ' $  120,250.00

1

S  4,339,822.67 $ 30,175,985.21

313
Intake Workflow - Sprint S (User Story Reflnement, Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets)

08/07/19 $  120,250.00 $  4,460,072.67 S  30,296,235.21

314 Extract & Schema • Sourced from Existing EOW - Implementation 08/09/19 S  52,000.00 $  4,512,072.67 $ 30,348,235.21

315 1 Data Mart Extension - Qaims Data from MMIS - Implementation 08/09/19 S  55,000.00 $  4,567,072.67 S  30,403,235.21
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316 Conversion Notices - implementation 08/09/19 $  3,985.00 S  4,571,057.67 $ 30,407,220.21

317 Core Managed Care Enhancements - Implementation 08/09/19 S  57,708.00 S  4,628,765.67 5 30,464,928.21

318" Addition of a New MCO - Implementation 08/09/19 S  13.922.00 S  4,642,687.67 $ 30,478,850.21

319 -
intake Workflow • Sprint 6 (User Story Refinement. Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets)

08/13/19 S  120,250.00 S  4,762,937.67 $ 30,599.100.21

320 Maintenance and Enhancements - August 2019 08/23/19 $  625,000.00 $  5,387,937.67 S  31,224,100.21

321 LTSS Unit Workflow Management • Construction & Integration 09/19/19 S  83,712.00 S  5,471,649.67 S  31,307,812.21

322 Database & DB Tools Migration - DB Conversion - Requirements & Design 09/19/19 S  130,725.00 S  5,602,374.67 $  31,438,537.21

323 Automatically Run Newborns from DOB - Construction & Unit 09/19/19 S  320,594.71 S  5,922,969.38 S  31.759,131.92

324
Intake Workflow • Sprint 7 (User Story Refinemeni, Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets)

09/19/19 S  120,250.00 S  6,043.219.38
^  "

Sj 31-879;381.92-
'

325 OD Waitlist Dashboard - Requirements & Design 10/01/19 $  9,499.00 $  6,052,718.38 S  9,499.00

326 DD Waitlist Dashboard - Systems Testing 10/01/19 S  24,639.00 $  6,077,357.38 S  34,138.00

327 DD Waitlist Dashboard - Implementation - 10/01/19 $  7,496.00 $  6,084,853.38 S  41.634.00

328

Sprint 10 (Development of User Stories, Defect Rxes, Contact Refactoring
Changes, Testing in Different Environments. Provisioning of Infrastructure and
Extending Enterprise Assets)

10/01/19 $  92,010.00 S  6,176,863.38 $  133,644.00

329 Maintenance and Enhancements • September 2019 10/16/19 $  625,ora.oo S  6,801,863.38 $  758,644.00

330

Sprint 11 (Development of User Stories, Defect Fixes, Contact Refactoring
Changes, Testing in Different Environments, Provisioning of Infrastructure and
Extending Enterprise Assets)

10/22/19 S  92,010.00 $  6,893,873.38 S  850,654.00

331 LTSS Dashboard Changes for MEA Processing • Systems Testing 11/08/19 S  34,494.00 S  6,928,367.38 $  885,148.00

332 LTSS Unit Workflow Management - Systems Testing 11/08/19 S  14,843.00 $  6,943,210.38 $  899,991.00

333 LTSS Dashboard Changes for MEA Processing - Implementation 11/08/19 $  10,114.00 S  6,953,324.38 $  910,105.00
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334 LTSS Unit Workflow Management • Implementation 11/08/19 $  30,635.00 $  6,983,959.38 S  940,740.00

335 Managed Care PMO - PMO Q2-19 11/08/19 S  43,264.00 S  7,027,223.38 $  984,004.00

336 Automatically Run Newborns from 008 - Systems Testing 11/08/19 S  88,125.71 S  7,115,349.09 S  1,072,129.71

337 Automatically Run Newborns from DOB • Implenientation 11/08/19 S  24,057.21 5  7,139,406.30 5  1,096,186.92

338
Improve Security Governance over Unstructured Data - UDM Transition and

Knowledge Transfer
11/08/19 S  35.000.00 S  7,174.406.30 $  1,131,186.92

339 Managed Care PMO - PMO 03-19 11/08/19 $  43,264.00 5  7,217,670.30 $  1.174,450.92

340
Intake Workflow - Sprint 8 (User Story Refinement, Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 11/08/19 S  120,250.00 $  7,337,920.30 $  1,294,700.92

341
Intake Workflow • Sprint 9 (User Story Refinement, Design and Development of
User Stories, Provisioning of Infrastructure and Extending Enterprise Assets) 11/08/19 S  120,250.00 S  7,458,170.30 $  1,414,950.92

342 Infrastructure Install & Training - Power Users / OKHS Dashboard 11/08/19 $  100,000.00 S  7,558,170.30 S  1.514,950.92

343 Maintenance and Enhancements - October 2019 11/11/19 $  625,0X.00 5  8,183,170.30 5  2,139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact Refactoring
Changes, Testing in Different Environments, Provisioning of infrastructure and
Extending Enterprise Assets)

11/12/19 $  85,250.00 S  8,268,420.30 $  2,225,200.92

345 Database & DB Tools Migration • DB Conversion - Construction & Integration 11/27/19 $  174,300.00 S  8.442,720.30 $  2,399,500.92

346
Database & DBTook Migration • Setting Up DB Tools & Configuration •
Development "

11/27/19 $  72,660.00 S  8,515,380.30 S  2,472,160.92

347 Database & DB Tools Migration • Performance Testir^& Tuning -1 11/27/19 $  54,600.00 $  8,569,980.30 $  2,526,760.92

348 Database & DBTools Migration - Setting Up DB Tools 8i Configuration • Testing 11/29/19 S  72,660.00 $  8,642,640.30 S  2,599,420.92

349 Database & DB Tools Migration - DB Conversion - Systems Testing 11/29/19 S  87,150.00 $  8,729.790.30 $  2,686,570.92
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AMENDMENT 4

Payment

No.
Deliverable Description

invoice

Dale
Payment Amount St riscal Yr Totals

Fed Fiscal Yr
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350 Maintenance and Enhancements • November 2019 11/30/19 $  625,000.00 $  9,354,790.30 S  3311,570.92

351

Sprint 13 (Development of user stories. Defect Fixes. Contact Refactor'mg
Changes. Code Merge, Testing In Different Environments. Provislonit^ of

infrastructure and Extending Enterprise Assets)
12/03/19 $  130,000.00 $  9,484,790.30 S  3,441,570.92

352

Sprint 14 (Design and Development of User Stones, Defect Fxes, Contact
Refactoring Changes. Testing in Different Environments. Provisioning of

Infrastructure and Extending Enterprise Assets)
12/24/19 $  130,000.00 S  9.614,790.30 $  3371370.92

353 Database & DBTools Migration • DB Conversion • Implementation 12/27/19 5  43,785.00 S  9,658.575.30 $  3,615,355.92

354 Database & DB Tools Migration - Performance Testing & Tuning - 2 12/27/19 S  54.600.00 S  9.713,175.30 S  3,669,955.92

355
Database & D8 Tools Migration - Setting up DB Tools & Configuration -
Production

12/27/19 $  72,600.00 S  9,785,775.30 S  3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 S  625,000.00 S  10,410,775.30 S  4,367,555.92

357

Sprint 15 (Design and Development of User Stories. Defect Fxes. Contact
Refactoring Changes. Testing in Different Envlronntents, Provisioning of

Infrastructure and Extending Enterprise Assets. DevOps)
01/14/20 $  227,086.00 S  10,637,861.30 $  4394,641.92

358 Maintenance and Enhancements - January-2020 01/31/20 $  625.000.00 S  11,262,861.30 ; $  5,219,641.92

359

Sprint 16 (Completion of Development of User Stories, Defect Fixes. Testing in
Different Environments. Provisioning of Infrastructure and Extending

Enterprise Assets. DevOps - SIT)

02/04/20 S  144,094.00 S  11,406,955.30 S  5,363,735.92

360 Fnancial Passive Renewal • Requirements & Design 02/07/20 $  71,244.00 $  11,478,199.30 ; S  5,434379.92

361
Sprint 17 (Defect Fixes. Testing In Different Environments. Provisioning of

Infrastructure and Extending Enterprise Assets, DevOps - UAT)
02/25/20 S  143,307.00 S  11,621,506.30 $  5378,286.92

362 Maintenance and Enhancements • February 2020 02/29/20 S  625,000.00 $  12,246,506.30 $  6,203,286.92

363 Sprint 18 (Regression. Data Migration. Hardening and Go-live, Post Go-Uve) 03/17/20 $  125,759.00 S 12,372,265.30 $  6.329,045.92

364 Fnancial Passive Renewal • Construction & integration 03/20/20 $  409,405.00 S  12,781,670.30 $  6,738,450.92
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36S Enhanced Case Task Worlcflow Management * Requirements & Design 03/27/20 $  35.000.00 $  12,816,670.30 S  6,773,450.92

366 System Security Plan (SSP) • Part A: System Identification 03/27/20 S  50,000.00 S  12,866,670.30 S  6.823,450.92

387 Maintenance and Enhancements - March 2020 03/31/20 S  625,000.00 S  13,491.670.30 $  7,448.450.92

368 Sprint 19 (Post Go-Live Support) Summary 04/07/20 S  42,000.00 S  13,533,670.30 $  7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 S  65,000.00 $  13,598,670.30 S  7355,450.92

370 Financial Passive Renewal - Systems Testing M/24/20 S  72,590.00 S  13,671,260.30 S  7,628,040.92

371 Sprint 20 (Post Go-Live Support) Summary 04/28/20 S  17,754.00 $  13,689,014.30 S  7.645,794.92

372 MaintenarKe and Enhancements • April 2020 04/30/20 S  625,000.00 $  14,314,014.30 S  8,270,794.92

373 Information Security Risk Assessment (ISRA) 05/01/20 S  55,000.00 S  14,369,014.30 S  8,325.794.92

374 System Security Plan (SSP) • Part C: Privacy Controls 05/15/20 $  75,000.00 5  14,444,014.30 $  8,400.794.92

37S Security 8i Privacy Assessment Report (SAR) 05/15/20 S  55,000.00 $  14,499,014.30 S' 8,455,794.92

376 System Security Ptan (SSP) • Part 8: Security Controls 05/22/20 S  75,000.00 S  14,574,014.30 $  8,530,794.92

377
Enhanced Case Task Workflow Management - Construction & Integration
Testing

05/29/20 S  234,500.00 S  14,808,514.30 S  8.765,294.92

378 System Security Plan (SSP) - Controls Workbooks 05/29/20 $  40,000.00 $  14,848,514.30 $  8,805,294.92

379 Automate Processing Me<ficaid Applications using OCR • Requirements 05/29/20 i S  54,750.00 $  14303,264.30 S  8360,044.92

380 Pandemic EBT - Development & Implementation 05/29/20 S  146,520.00 S  15.049.784.30 S  9,006,564.92

381 EA (Supplements) to SNAP Households • Development & Implementation 05/29/20 S  33,840.00 S  15,083,624.30 $  9,040.404.92

382
Continuous Coverage for Medicaid Ber>eficiaries - Development &
Implementation

05/29/20 S  131,280.00 S  15,214,904.30 S  9,171,684.92

383 Stopping Benefit Recovery Processes • Development 8c Implementation 05/29/20 S  21,000.00 $  15,235,904.30 S  9,192,684.92

384
Extend Certification Periods for SNAP, Child Care & Cash • Development &
Im^ementatlon

.05/29/20 S  30,840.00 $  15.266,744.30 S  9,223.524.92

385
Zero Cost Share and Continuous coverage for Child Care • Development 8i
Irriplementatlon

05/29/20 S  24,000.00 S  15,290.744.30 $  9,247,524.92

386 Remote Case Management - Development 8i Implementation 05/29/20 $  124,920.00 S  15,415,664.30 $  9,372.444.92
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387 Maintenance and Enhar>cements • May 2020 05/31/20 $ 625.000.00 s 16,040,664.30 S  9,997,444.92

386 - Rnai Consolidated SSP (Ready for Submission) 06/02/20 $ 50,000.00 $ 16,090.664.30 S  10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 S 50,000.00 $ 16,140,664.30 $  10.097,444.92

390 Financial Passive Renewal - Implementation 06/26/20 s 135,172.00 s 16,275,836.30 $  10.232,616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 $ 63,000.00 s 16,338.836.30 $  10,295,616.92

392 Pandemic E8T - Post implementation Review 06/26/20 $ 25,200.00 s 16,364,036.30 $  10.320,816.92

393
Special Medicaid EltgibiBty for Uninsured Individuals - Development &
Implementation

06/26/20 S 242.160.x s 16,606,196.30 $  10,562,976.92

394 EA (Supplements) to SNAP Households - Post Implementation Review 06/26/20 $ 29,280.x s 16,635,476.30 S  10,592,256.92

395 Continuous Coverage for Medicaid Beneficiaries • Post Implementation Review 06/26/20 s. •  98,4pO.X s 16,733,876.30 $  10,6X,6S6.92

396 Stopping Berkeflt Recovery Processes - Post Implementatton Review 06/26/20 s 7,920.x s 16,741,796.30 $  10,698,576.92

397 Remote Case Management - Post Implementation Review 06/26/20 S 73,920.x $ 16,815,716.30 S  10,772.496.92

398 OCR - SNAP Rede Application - Requirements & Design 06/26/20 S 1X,008.X $ 16,915,724.30 S  10,872,504.92

399 Recertification Tracking • Requirements & Design 06/26/20 s 28,416.x s 16,944,140.30 $  10,9M,920.92

400 Maintenance and Enhancements - June 2020 06/30/20 S 625,0X.X "$■■ 17;569,1|«)^ . $  11,525,920.92

401 Automate Processing Medicaid Applications Using OCR • Design 07/02/20 s 54.750.x s S4,750.X $ 11,580,670.92
402 Maintenance and Enhancements • July 2020 07/31/20 s 625.0X.X J_ 679,750.x S  12,205,670.92

403
Special Medicaid Eligibility for Uninsured Individuals • Post Implennentation
Review

07/31/20 s 24,ObO.X $ 703,750.x $  12,229,670.92

404 CMS ATC Approval Hold Back {10%) 08/14/20 "s~ GO.OX.X T 763.750.x S  12,289,670.92

405 Enhanced Case Task Workflow Management - Implementation 08/28/20 $ 17,5X.X $ 781,250.x S  12,307,170.92
406 Interconnection Security Agreement (ISA) 08/28/20 $ 25,0X.X _s_ 806.250.x S  12,332,170.92

407
Automate Processing Medicaid Applications using OCR • Construction & Unit
Testing 08/28/20 s 219.0X.X s 1,025,250.x S  12,551,170.92

408 Maintenance and Enhancements - August 2020 08/31/20 62S,0X.X T 1,650,250.00 $  13,176,170.92

Deloitte Consulting LLP
Vendor Initials Sw

Dale l1/?oy?Q

RFP W2013-009
Page 21 of 26



STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Deliverable Description

Invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

409 Pandemic EBT - Program Termination 08/31/20 s 23,640.00 $  1.673,890.00 13,199,810.92

410 Special Medicaid EligilMlity for Uninsured Individuals - Program Termination 08/31/20 $ 24,000.00 S  1,697,890.00 S 13,223310.92

411 Continuous Coverage for Medicaid Beneficiaries - Program Termination 08/31/20 s 66,000.00 $  1,763,890.00 13,289310.92

412 Slopping Benefit Recovery Processes • Program Termination 08/31/20 s 9,960.00 S  1,773,850.00 S 13.299,770.92

413
Extend Certification periods for SNAP, Cfiild Care & Cash • Program
Termination

08/31/20 $ 9,600.00 S  1,783,450.00 S 13,309.370.92

414 Zero Cost Share and Continuous coverage for Child Care • Prt^ram Termination 08/31/20 s 13,560.00 $  1,797,010.00 S 13,322,930.92

415 Remote Case Management - Program Termination 08/31/20 S 108,120.00 S  1,905.130.00 S 13,431,050.92

416 OCR - SNAP Rede AppDcatlon - Construction 8i Integration Testing 08/31/20 S 250,020.00 S  2,155,150.00 S 13,681,070.92

417 Recertiflcation Tracking • Construction & integration Testing 08/31/20 s 71,040.00 $  2,226,190.00 S 13,752,110.92

418 Qient Notice Consolidation for Medicaid - Requirements & Design 09/2S/20 s 32,500.00 S  2,258,690.00 -L 13,784,610.92

419 Automate Processing Medicaid Applications using OCR - Integration Testing 09/25/20 $ 82,125.00 $  2,340,815.00 5 13,866,735.92

420 Maintenance and Enhancen^nts • September 2020 09/30/20 s 625,000.00 $  2,965,815.00 5 14,491,735.92

421 OCR - SNAP Rede Application • Systems Testing 09/30/20 s 150,012.00 S  3,115,827.00 s 14,641,747.92

422 RecertificationTracking - Systems Testing 09/30/20 s 42,624.00 S  3,158,451.00 14,684,371.92

423
Automate Scheduling and Checldist Generation for SNAP Cases - Requirements
& Design

10/23/20 S 36,000.00 S  3,194.451.00 S 36,000.00

424 Olent Notice Consolidation for Medicaid • Construction 8i Integration Testing 10/30/20 S 217,750.00 S  3,412,201.00 T 253,750.00

425 Maintenance and Enhancements • October 2020 10/31/20 '$ 625,000.00 $  4,037,201.00 j_ 878,750.00

426
COVIO Ongoing Support Due to Extended Emergency - Ongoing Support •
August

10/31/20 s 60,000.00 $  4,097,201.00 $ 938,750.00
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427
COVID Ongoing Support Due to Extended Emergency - Ongoing Support •
September

10/31/20 S  60,000.00 $  4,157,201.x $  998,750.x

428 Verincation Tracking - Requirements 8i Design 10/31/20 S  72,000.00 S  4,229,201.00 $  1,070,750.x

429
Online Recertification Application for Phone/F2F Interviews • Requirements &
Design

10/31/20 $  24,000.00 S  4,253.201.x S  1,094.750.x

430
Individualized Adhoc Noticing Client Voicemall Follow-up Post to NH EASY -

Requirements & Design
10/31/20 $  36,000.00 S  4,289.201.x $  1.130,750.x

431 Online Scheduling - Requirements & Design 10/31/20 S  36,000.00 $  4325,201.x S  1,166,750.x

432 Automate Processing Medicaid Applications Using OCR • Systems Testing 11/13/20 S  109,500.00 $  4,434,701.x S  1,276,250.x

433
COVID Ongoing Support Due to Extended Emergency - Ongoing Support •
October

11/15/20 S  60,000.00 $  4,494,701.x S  l,336,2SO.X

434 COVID Unwirtd • Redeterminatlon Overdues ll/lS/20 $  62,400.00 $  4,557,101.x S  1,3S8.6S0.X

435
Automate Scheduling and Checklist Generation for SNAP Cases - Development
& Unit Testing

ll/lS/20 S  72,000.00 S  4,629,101.x S  1.470,650.x

436 FAQ Chat Bot - Requirements & Design 1V15/20 S  60,000.00 S  4,689,101.x S  1,530.650.x

437 Qient Setf-Service Document Indexing - Requirements & Design 11/15/20 $  36,000.00 $  4,725.101.x $  I,566.6S0.X

438 Video Interview • Requirements & Design 11/15/20 $  36,000.00 $  4.761.101.x $  1,602.650.x

439 Qient Notice Consolidation for Medicaid - Systems Testing 11/27/20 : S  58,500.00 $  4,819,XLX S  1,661,150.x

. 440 Maintenance and Enhancements - November 2020 11/30/20 ' S  625,000.x $  5,444,601.x S  2,286,150:x

441 LTSS Enhancements - Requirements & Design ■ 11/30/20 S  19,418.x S  5.464,019.x $  2,305,568.x

442
COVID Ongoing Support Due to Extended Emergency - Ongdng Support -
November

11/30/20 S  63,120.x S  5,S27,139.X S  2,368.688.x

443 COVID Unwind - Spenddown Terminations 11/30/20 $  62,4X.X S  5,S89,539.X S  2,43i,Q88.X

444 COVID Unwind • Medkaid Terminations 11/30/20 S  62,4X.X S  5.651,939.x $  2,493,488.x
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445 Verification Tracking - Development & Unit Testing 11/30/20 5  180.000.00 S  5,831,939.00 $  2,673,488.00

446 FAQ Chat Bot • Development 8i Unit Testing 11/30/20 S  144.000.00 S  5,975339.00 $  2317.488.00

447 E-Notices or Paper • Implementation 11/30/20 $  i9.2ro.oo $  5395,139.00 $  2,836,688.00

448
Online Recertification Application for Phone/F2F Interviews - Development &
Unit Testing

11/30/20 S  60,000.00 S  6,055,139.00 $  2,896,688.00

449
individualized Adhoc Noticing Qient Voicemail Follow-up Post to NH EASY -
Development 8i UnitTestir^

11/30/20 $  60,ooo.ro S  6,115,139.00 $  2,956,688.00

450 Enhanced Mobile Document Upload - Requirements 8i Design 11/30/20 S  24,000.00 $  6,139,139.00 $  2,980,688.00

.  451 Voice to Text • Requirerrtents & Design 11/30/20 5  36,000.00 S  6,175,139.00 S  3,016,688.00

452 Automate Processing Medicaid Applications Using OCR • Implementation 12/10/20 $  27,375.00 S  6,202,514.00 S  3,044,063.00

453 FAQ Chat Bot • Integration Testing 12/10/20 S  36,000.00 $  6,238314.00 S  3,080,063.00

454 Qient Self-Service Document indexing - Development & Unit Testing 12/10/20 S  72,000.00 S  6,310,514.00 S  3,152,063.00

455 Marketing Notice • Implementation 12/10/20 S  19.200.00 S  6,329,714.00 S  3,171,263.00

456 Voice to Text • Development & Unit Testing 12/10/20 S  72,000.00 $  6.401.714.00 $  3.243,263.00

457 Video interview - Development 8i Unit Testing 12/10/20 S  72,000.00 5  6,473,714.00 5  3.315,263.00

458 Online Scheduling • Development & Unit Testing 12/10/20 S  . 91,2X.00 S  6,564,914.00 S  3,406,463.00

459 Qient Notice Consolidation for Medicaid • Implementation 12/11/20 S  16,250.00 S  6,581,164.00 $  3,422,713.00

460 '
Automate Schedulir^ and Checklist Generation for SNAP Cases - Integration
Testing

12/17/20 S  36,000.00 $  6,617.164.00 S  3,458,713.00

461 Verification Tr^king • Integration Testing 12/17/20 5 1 64,800.00 $  6,681,964.00 5  3,523,513.00

462 Video Interview - Integration Testing 12/17/20 S  36,000.00 S  6,717,964.00 S  3,559,513.00

463 Online Scheduling • integration Testing 12/17/20 S  36,000.00 $  6,753,964.00 S  3,S95,513.X

Deloitte Consulting LLP
Vendor Initials SW

Date UZ2QZ29

RFP 112013-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment

NEW HEIGHTS MAINTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Pnyment

No.
Dclivurubie Description

Invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Vr

Totals

464
COVID Ongoing Support Due to Extended Emergency • Ongoing Support -
December

12/24/20 $63,115.00 $  6,817,084.00 $  3,658,633.00

465 COVID Unwind - Over Age Terminations & Mass Change 12/24/20 $62,400.00 $6,879,479.00 $3,721,028.00

466 Client Self-Service Document Indexing • Integration Testing 12/24/20 $36,000.00 $6,915,479.00 $3,757,028.00

467 EnharKed Mobile Document Upload • Development & Unit Testing 12/24/20 $43,200.00 $6,958,679.00 $3,800,228.00

468 Voice to Text • Integration Testing 12/24/20 $36,000.00 $6,994,679.00 $3,836,228.00

469 Maintenance and Enhancements • December 2020 12/31/20 $625,000.00 $7,619,679.00 $4,461,228.00

470 LTSS Enhancements • Construction & Integration Testir^ 01/08/21 $130,105.00 $7,749,784.00 $4391,333.00

471 Maintenance and Enhancements • January 2021 01/31/21 $625,000.00 $8,374,784.00 $5,216,333.00

472 LTSS Enhancements - Systems Testing 02/05/21 $34,954.00 $8,409,738.00 $5,251,287.00

473 LTSS Enhancements • Implementation 02/26/21 $9,709.00 $8,419,447.00 $5,260,996.00

474 MaintenarKe and Enhancements - February 2021 02/28/21 $625,000.00 $9,044,447.00 $5,885,996.00

475 MaintenarKe and Enhancements • March 2021 03/31/21 $625,000.00 $9,669,447.00 $6,510,996.00

476 MaintenarKe artd Enhancements - April 2021 04/30/21 $625,000.00 $10,294,447.00 $7,135,996.00

477 Maintenance and Enhancements - May 2021 05/31/21 $625,000.00 $10,919,447.00 $7,760,996.00

478 Maintenance arwl Er^ancements - June 2021 06/30/21 $625,000.00 ;^$.l'l;^,447.00' $8385,996.00

479 Maintenance and Enhancements - July 2021 07/31/21 $625,000.00 $625,000.00 $9,010,996.00

480 Maintenance and Er^ancements - August 2021 08/31/21 $625,000.00 $1,250,000.00 $9,635,996.00

481 Maintenance and Enhancements - September 2021 09/30/21 $625,000.00 $1,875,000.00

482 Maintenance and Enhancements - October 2021 10/31/21 $625,000.00 $2,500,000.00 $625,000.00

483 Maintenance and Enhancements - November 2021 11/30/21 $625,000.00 $3,125,000.00 $1,250,000.00

484 Maintenance and Enhancements - December 2021 12/31/21 $625,000.00 $3,750,000.00 $1,875,000.00

485 Maintenance and Enhancements - January 2022 01/31/22 $625,000.00 $4375,000.00 $2,500,000.00

Deloltte Consulting LLP
Vendor Initials sw

Date 11/20/20

RFP #2015-009
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 4

Payment

No.
Deliverable Description

invoice

Date
Payment Amount St Fiscal Yr Totals

Fed Fiscal Yr

Totals

466 Maintenance ar^ Enhancements • February 2022 02/28/22 $  625.000.00 $  S/XIO.OX.X' s 3,125,000.00

437 Maintenance and Enhancements • March 2022 03/31/22 $  625.000.00 S  5,625,OX.X $ 3,750,000.00

488 Maintenance and Enhancements • April 2022 04/30/22 5  625,000.00 5  6.250,OX.X _s_ 4,375,000.00

489 Maintenance and Enhancements • May 2022 05/31/22 5  625.000.x S  6.875,OX.X $ 5,000,000.00

490 Maintenance and Enhancements - June 2022 06/30/22 5  62S,0X.X 5  7,5X,OX.X 5,625,000.00

491 Maintenance and Enhancements - July 2022 07/31/22 $  625,0X.X 5  8.125.0X.X _s^ 6,250,000.00

492 Maintenance and Enhancements - August 2022 08/31/22 5  625,0X.X $  8,750.0TO.X 6,875,000.00

493 Maintenance and Enhancements - September 2022 09/30/22 5  625,0X.X $Ii; V.aTO.ox.x: 7,500,000.00
Grand

Total 5 101.681,392 S 101,681,392 5 101,681,392

Deloltte Consulting LLP

Vendor Initials sw

Date 1112QI2S)

RFP ff2013-009
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^  STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATJCN TECHNOLOGY

7 H«zcn Dr., Concord. NH (D301

Fax: 6(&-27MS16 TDD Access 1-600-73$-7964

www.nh.gov/doit

P

Otnis Coulct

Commissioner

July 6. 2020

His Excellency, Governor Christopher T. Sununu
State House

Concord, New Hampshire 0330)

INFORMATIONAL ITEM

Pursuant to RSA 4;4S, RSA 4:47, and Section 4 of Executive Order 2020-04 as extended

by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10 and 2020-14, Governor Sununu has
authorized the Department of Information Technology (DoIT}, on behalf of the Department of
Health and Human Services (DHHS), Division of Economic and Housing Stability, to
Retroactively amend an existing Sole Source contract with Deioitie Consulting LLP
CVC#174776), of Harrisburg, PA, by increasing .the price limitation by $1,910,280 Erom
$97,633,677 to $99,543,937 to implement several necessary enhancements and continued
maintenance and operations of the New HEIGHTS system to include COVID-19 seiyices, with no
change to the contract completion date of September 30, 2022 effective retroactive to March 18,
2020 upon Governor and Council approval. 66V« Federal Funds. 32% Genera) Funds. 2% Other
Funds from the Governor's Office For Emergency Relief and Recovery (GOFERR).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between stale fiscal years through the
Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This amendment is Retroactive because the vendor began providing services on March
18, 2020 in order for the Department to increase capacity end quickly respond to the increased
demand for services during the COVID-19 pandemic. As the New HEIGHTS system is the
integrated eligibility system for DHHS, changes were needed at New HEIGHTS to enable the
program changes required by the C0V]D-19 pandemic. The scope of (his contract amendment for
COVID-19 services is strictly limited to enhancements to the New HEIGHTS system. This
amendment is Sole Source because a previous amendment was approved as sole source and MOP

'tnnovotive Technologies Today for New Hompshire's Tomorrow'



His Excellency. Governor Cnnsioptw T. Suntx^u
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ISO requires any subsequent amendments to be labelled as sole source. Additionally, the vendor
has been delivering COVID-19 services for which they are uniquely qualifted. It is in the best
interest of the State to use the existing vendor to maintain continuity of support, efficient delivery
of services, and to minimize cost. The vendor rate of service is fixed and has been evaluated by
DHHS as extremely competitive.

To respond to the needs during the pandemic, the programs implemented that required
changes to New Heights and required a contract amendment include:

•  Pandemic EBT-This project will provide Pandemic Electronic Benefits Transfer (P-EBT)

10 households of children whose schools were closed for at least S consecutive days during
the emergency designation and who would have received free or reduced-price meals under
the Richard B. Russell National School Ljjnch Act if not for the school closures.

•  Special Medicald eligibility for Uninsured Individuals - This project will create a
special medical eligibility group for uninsured individuals who are not eligible for any
other Medicaid category. The group would expire when the emergency period ends. The
medical service under this Medicaid eligibility is limited to testing, treatment of COVID-
19.

•  EA (Supplements) to SNAP Households - This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to the maximum benefit due to COVID-19 pandemic related economic conditions.

•  Continuous Coverage for Medicaid Beneficiaries • This project will provide a
continuous coverage for all Medicaid benenciaries through the end of (he month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop
the recoupment, prevents offsets and suspend TOP processing during emergency period
for COVID-19.

•  Extend Certification Periods for SNAP, Child Care & Cash - This project will extend
the recenification for SNAP and Cash by 6 months and for Child Care by 4 months for
cases in which the recerlificalion was due initially during the emergency period.

• Cost Share and Continuous Coverage for Child Care - This project will implement SO
Cost Stare, suspend 92 days clock, support school vacation changes, and provide
continuous coverage forchildcare during this emergency period.

•  Remote Work Case Management - This project will move face to face.interviews to
phone to support stay at home and social distance measures, allow to upload wave files for
voice signatures, allow to access New HEIGHTS on Internet, send messages to clients to
create an account in NH EASY Self-service application, and generate reports to crack
various activities related COVID-19.

• OCR - SNAP Rede Appllcatloo • This project is to automate data extraction for paper-
based SNAP Redeterminaiion applications using Kofax OCR Technology (ICTM).
Exbacted data will be presented to the case woricer for validation and if required corrections
before systematically Importing the application for processing through New HEIGHTS.
This will reduce the workload on case workers while processing redeterminations during
October to December timefr&me where the volume of SNAP redes are expected to be high
due to COVID-19.

Innovotlvt Tethnologies Today for New Hompshire'i TomOfrow'
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•  Recertiflcation Tracking • This project is to provide mutti-chanjiel notifications to clients
for their unsubmitted rocertification applications for SNAP. This would reduce an
unwanted SNAP closing due to failure to submit the verifications. This will be required to
manage extended recertiflcation as a result ofCOVID-19.

New HEIGHTS Is the enterprise management system for DHHS and supports extensive
and complex business functions. The system will provide support to over 1,100 DHHS users,
275,000 individuals served, and include over 750,000 transactions per day, from March 18, 2020
to September 30, 2022.

The Slate will be working with Deloitte Consulting on a daily basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, the Centers for Medicare
& Medicaid Services are also working closely with both the Stale and the vendor to ensure timely
implementation.

As referenced in Exhibit A. Scope of Work, Paragraph 1.3, Period of Pcrfonmancc of the
original contract, the parties have the option to extend the agreement for up to three (3) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the parties
and Governor and Council approval. DHHS is not exercising its option to renew at this lime.

The original contract was approved by Governor and Council on June 19, 2013, item 19.
It was subsequently amended with Governor and Council approval on May 2,2018, item #43, and
' most recently amended with Governor and Council approval on April 8, 2020, item #24.

With Governor approval, the Department of Health and Human Services will be able to
implement DHHS mandates and priorities and to fulfill commitments to citizens, CMS, and FNS
related to C0V|D*19 as defined in the projects summarized above.

CDFA #2i.019, #10.561, #93.778, #93,658, #93.659

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully Submined,

for

Denis Ooulct

Commissioner

Department of Information
Technology

DC/ik

DOIT#2013-009C

RID #49470

'Innovative Technologies Today for New Hampshire's Tomorrow'



Fiscal Details

New HEIGHTS Maintenance

Amendment 03

Detoltte Consulting LLP

01-0^03-0300l0-769s0000 DEPARTMENT OF INFORMATION TECHNOLOGY, DOIT - IT FOR DHHS

lOOK Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Health and

Human Services to reimburse DolT is 6SK Federal, 3SH General.

State Fiscal

Year
Class/Object Job Number Description

Current

Modifiea

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 046-500465 03950041 Consultants 56,200,000 $0 $6,200,000

2017 046-S0046S 039S0041 Consultants 56,200,000 $0 $6,200,000

2018 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2019 046-S00465 03950041 Consultants $7,500,000 $0 $7,500,000

2020 046-500465 03950041 Consultants $7,500,000 $0 $7,500,000

2021 046-500465 03950041 ' Consultants $7,500,000 SO $7,500,000

2022 046-500465 03950041 Consultants $7,500,000 SO $7,500,000

2023 ■ 046-500465 03950041 Consultants $1,875,000 $0 $1,875,000

Subtotal $61J7S,000 $0 $61,375,000

0S-9S^S-4S1010-79930000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSISTANCE. DIVISION OF CLIENT SERVICES • DFA FIELD SVCS

State Fiscal

Year
Clais/Ob}ect Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-500465 TBD Consultants $12,781,103 $0 $12,781,103-

2019 • - - SO $0 SO

2020 046-500465 TBD Consultants $1,773,179 $0 $1,773,179

Subtotal $14,554,282 so $14,S54,282

0S-9S'9S>9S4030-16970000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SERVICES. 17-228:1-X;F DaF SCAN UNIT

Stfite Fiscal

Year
Class/Object Job Number Deurlptlon

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
5499,729 SO $499,729

2019 034-500099 TBD
Capital

Projects
$499,728 $0 $499,728

Subtotal $999,457 $0 $999,457

Deloltte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance

Amendrnent 03

05-95-9S-9S0030-1B190000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER. 09-145:17IVC LEGACY SYSTEMS

State Fiscal

Year
dass/ObJect Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2016 034-500099 TBO
Capital
Projects

5250,000 SO 5250,000

2019 034-500099 TBO
Capital
Projects

5250,000 SO 5250,000

Subtotal $500,000 $0 ^500,000

05-95-90-9000030-29470000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS,

PUBLIC HEALTH DIVISION, HEALTH AND SOCIAL SERVICES. 13-19S:Vli-l BRIDGES MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
5500,000 50 5500,000

2019 034-500099 TBD
Capital

Projects
5500.000 SO 5500,000

Subtotal $1,000,000 SO $2,000,000

OS-95-95-9S4030-1S960000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFia OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 17-228:1-XiE NEW HEIGHTS

MODERN

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099
>

TBD
Capital

Projects
57,518,836 SO 57.518.836

2019 034-500099 TBO
Capital

Projects
57.080,535 50 57.080,535

Subtotal $14,599,372 $0 $14,599,371

05-9S-9S-9S4030496900DO HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS. 11-2S3:1:VII-H REG ASSESS D8II

State Fiscal

Year

Current Increase Revised

Oass/Object Job Number Description Modified (Decrease) Modified

Budget Amount. Budget

Debute Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A03

Page 2 of 4



fiscal Details

New HEIGHTS Maintenance

Amendment d3

2018 034-S00099 TBD
Capital

Projects
550,066 50 550,066

' 2019 034-500099 TBD
Capital

Projects
550,066 50 550,066

Subtotal S100J32 $0 $100,132

05-9S-4S-4S1030-52690000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS, HHS

TRANSITIONAL ASSiaANCE, DIVISION OF CLIENT SERVICES, 15'220;1-VII H NEW HEIGHTS A

State Fiscal

Year
Qais/Object lob Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 034-500099 TBD
Capital

Projects
51,209,564 50 51,209,564

2019 034-500099 TBD
Capital

Projects
51,235,564 $0 51,235,564

Subtotal $2,44S,128 $0 $2,445,128

OS-9S-47-470010-30990000 HEALTH AND SOCIAL SERVICES, HEALTH ANO HUMAN SVCS DEPT OF HHS:

MEDICAID & BUS POLICY OFC, OFF. OF MEDlCAID & BUS. POLICY, NH HPP TRUST FUND

State Fiscal

Year
Class/Object Job Number Descriptlor)

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2019 102-500731 TBD

Contracts

for Program

Services

1

5438,300 50 5438,300

Stibtatol $438,300 SO $438,300

OS-9S-4S-4S1010-79970000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS. HHS

TRANSITIONAL ASSISTANCE, DIVISION OF CUENT SERVICES, CLIENT SERVaS - DISABILITY

DETERMINATION UNIT

State Fiscal

Year
Class/Objea Job Number Description

Current

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2018 046-S0046S TBD Consultants 5292,500 50 $292,500

2019 046-50046S TBD Consultants $126,000 50 5126,000

2020 046-500465 TBO Consultants 5243,507 50 5243,507

Subtatol $662,007 $0 $662,007

Deioltte Consulting LLP

RFP-2014-DEHS-01-MAINT-01-A03
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Fiscal Details

New HEIGHTS Maintenance

Amendment 03

OS-9S-9S-9S0030-13OS00OO HEALTH AND SOCIAL SERVICES, DERT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISSIONER, OFFICE OF INFORMATION SYSTEMS, 19-146:1-VIIIA DCYF CHILD

WELFARE

State Fiacal

Veer
Class/Object Job Number Description

Current

Madlfled

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

2020 034-S00099 TBD
Capital

Projects
S960,000 SO $960,000

* Subtotal $960,000 $0 $960,000

OS-9S-9S-9S0010-19290000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER, OFFICE OF THE COMMISSIONER, DHHS COVIS REUEFF FD FR GOFERR

State Fiscal

Year
Class/Object Job Number Description

Current

Modified

Budget

Increase

(Decrease) ̂
Amount

Revised

Modified

Budget

2020 103-502507 TBD

Contracts

for Op

Services

SO $1,910,280 $1,910,280

Subtotal $0 $1,910,280 $1,910,280

TOTAL S97,633.677 $1,910,280 $99,543,957

Deloitte Consulting LLP
RFP-2014-DEH5-01-MA1NT^)1-A03
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STATE OF NEW HAMPSHIRE

DEPARTMer<n'OF information tychnolocy
7 Htzto Dr. ConcoRL NH 03Xn

F«x: 60V271.1S16 TDD Accm: l-etl&-73$-2964

www.nh.gov/doit

Dcob Gould

Commlitlontr

June 22,2020

Hie Excellency, Gcvemor Christopher T. Sununu
State House

Concord, New Hampshire 03301

Authorize (he Department of Infonnaiion Technology (DoFOi-on behaif.of the Department
of Health arrd Human Services (DHHS), Division of Economic and Housing Stability, to
Retroaetfvely amend en existing Sole Soorce contract with Deloitte Consulting LLP
(VCKH 74776), of Harrlsburg, PA to implement seven! necessary enhancements and continued
maintenance and operations of the New HEIGHTS system to include C0VID<19 services, by
Increaslhg the price limitation by Sl,9IOj80'fiT}m S97,633.677 to 599,543,957 with no change to
the contract completion date of September 30,2022 effective retroactive to March 18,2020 upon
Governor and Council approval. Federal Funds. 32% General Funds. 2% Other Funds from
the Governor's OfRce For Emergency Relief and Recovery (GOFERK).

Funds are available In the following accounts fbr State Fiscal Years 2020 and 2021, and
arc anticipated to be available in State Fiscal Year 2022 and 2023. upon the availability and
continued appropriation of funds in the future opemting budget, with, the authority to adjust budger
line Items within the price limitation and encumbrances between slate fiscal years through
Budget Office, if needed and justified.

Sm Attached Fiscal Details

EXPLANATION

This request is Retroactive because the vendor began providing services on March 18.
2020 in order for the Oepartment to increase capacity and quickly respor^ to the increased demand
for services during the C0VID-i9 pandemic. As ihc Ncw HEIGHTS system is the imcgraicd
eligibility system for DHHS, changes were needed at New HEIGHTS to enable the prbgram
changes required by the C0VI0'I9 pandemic. The scope of (his controet amcndmeni fpr COVID-
19 services is strictly limited to enhancements to the New HEIGHTS system. This request is Sole
Source because a previous amendmenl was approved as sole source and MOP 150 requires any
subsequent amendments to be labelled as sole source. Additionally, the vendor has been delivering
C0V1D-I9 services for which they arc uniquely qualified. It it in the best interest of (he State to
use (he existing vendor to maintain continuity of support, efTicient delivery of services, end to

'InnovothH Trthnolpglii Today for Ntw Howpshlrt's Tomorrow'
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minimize cost. The vendor rete of lervlce is Hxed and has been evaluated by DHKS as ex(ttmely
competitive.

To respond to the needs during the pandemic, the programs implemented that required
changes to New Heights end required a contract amendment include;

•  Peademic EBT • This project will provide Pandemic Electronic Benefits Transfer (P-EBT)
to households of children whose schools were closed for at least S consecutive days during
(he emergency designation and who would have received free or rcduced*pricc meals under
the Richard B. Russell National School Lunch Act if not for the school closures.

• Special Medtcofd Eligibility for Uainit|red Individuab • This project will create a
special medical eligibility group for uninsured individuals who arc not eligible for any
other Medicaid category. The group would expire when the emergency period ends. The
medical service under ̂ >s Medicaid eligibility is limited to testing, treat/nenr of COVID'
19.

• EA (Sopplementt) to SNAP Hooieholdi • This project will provide an Emergency
Allotment (EA) to address temporary food needs to households to bring all households up
to (he maximum benefit due to COVID-19 pandemic related eoonomic cor>di(ions.

• CootraoQus Coverage for MedlcaM Bcoenciarica • This project wilt provide a
continuous coverage for all Medicaid bertofieiaries through the end of the month in which
the emergency period ends. Stopping Benefit Recovery Processes. This project will stop

•  the recoupment, prevents offsets and suspend TOP processing during emergency period
forCOVID-I9.

• Extend Certification Periods for SN AP^ Child Care & Cash • This project will extend
the recertificatjon for SNAP and Cash by 6 months-and for Child Care by 4 months for
cases in which (he recertifleaiion was due inirially during.the emergency period.

• Coat Share and Continuous Coverage for Child Cere • This project will implement $0
Cost Stare, suspend 92 days clock, support school vacation 'changes, and provide
ooniinuous coverage for childcare during this emergency period. . ̂

• Remote Work Case Management • This project will move face to face Interviews to
phone to support stay at home and social distance measures, allow to upload wave files for
voice lignaturci, allow to access New HEIGHTS on Internet, send messegcs to clients to
create en account in NH EASY Self-service application, and generate reports to track
various ectivities related COVIO-19.

• OCR - SNAP Rcdc Application • This project is to automate data extraction for paper-
based SNAP R^etemtination applications using ICufax OCR Technology (KTM).
Extracted data will be presented to the case worker for validation and if required coTractions
before systematically importing the application for processing through New HEIGHTS.
Thb will reduce the workload on case workers while processing redeterminations during
October to December timeframe where (he volume of SNAP redes are expected to be high
due to COVID-19.

Reecrtiflcatlon Tracking - This project Is to provide multi-channel notiftcatioos to clienb
for (heir unsubmitted reeertincation applications for SNAP. This would reduce an
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unwanted SNAP closing due to failure to submit (he vcrificoiions. This will be rtquirod to
manage extended recertiricaiion as a result orCOViO*l9.

New HEIGHTS is the enterprise management system for DHHS and supports extensive
and complex business functions. The syMem will provide suppon to over 1.100 OHHS users.
275.000 individuals served, end include over 730,000 transactions per day. from Moroh 18, 2020
to September 30.2022.

The Stdtc will be working with [>eioi(^ Consulting on a doily basis ensuring that the
deliverables outlined in this contract amendment are met. Additionally, (he Centers for Medicam

Medicald Services are also working closely with both the State and the vendor to ensure timely
implementilion.

As referenced in Exhibit A. Scope of Work, Paragraph 1.3, Period of Perfonnanco of the
orlginol contmci, the parties have the. option to extend the. agreement for up to three P) addittonal
years, contingent upon satisfaciory delivery ofservices, available flinding, agretraent of the parties
and Governor and Council approval. OHHS is not exercising its option to renew at this time.

The original, oontract was approved by Governor and Council on June 19,2013, item d) 9.
It was subsequently amended with Governor and Council approval on May 2.20)8, item d43. and
most recently amended with Governor and Council approval on April 8.2O20, (tern #24.

Should the Governor not authorize Utis request, the Oepdnment of Health and Human
Services will be unqble to implement OHHS rhandm^ and priorities and to (blfill commtunents
to citizens, CMSi ond.FNS related to COVIDi-19 as defined in the projects summarized above.

CDFA #21.019. #I0.56I,#93.778, II/93.658, «93.659

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully Submitted.

for

Denis Goulel

Commissioner

OeparOnent of Information
Technology

w
>hibinette

Commissioner

Department of Health and Human
Services



Hh EictOaney. Oov«m« Chrtttophor T. Sunmu
P»9« <o»4

I hereby approve thU request pumant to RSA 4:45. RSA Order2O20-W as extended by Executive Orders 2020-05,2020-08,2020-09 ̂ 2p2

lou^

Date
Kame: Governor Christopher T. Sununu



STATE OF NEW HAMPSHIRE
DEPARTMEhTTOF INFORMATION TECHNOLOGY

27 Haun Dr., Concord, NH 03301

Tax-. 603-2710S16 TDD Accesr 1-S0C-735-29&4

www. nh-gov / d oil

Denis Coulet

Commistioner

June 22,2020
I

Lori A. Sbibinene. Commissioner
Oepanment of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This letter represents formal notiricaiion that the Oepanmeni of information Technology (OoIT)
has approved your agency's request for OoIT, on behalf of tbe Deponmeni of Health and Human
Services, to enter into a retroactive, sole source contract amendment with Deloine Consulting, LLP of
Harrisburg, PA, as described below and referenced as DolT 20I3-009C.

This amendment authorizes Deloitre Consulting LLP, to continue to provide support and
maintenance and implement several necessary enhancements to the New HEIGHTS
system. The scope of services contained in this amendment supports DHHS's need to
make Eligibility and Enrollment system changes that help mitigate the impact of CQVIO.-
19 on cirizens through tbe bchefii programs supported by New HEIGHTS.

The contract price will increase by $1,910,280 from $97,633,677 to $99,543,957 and
shall be efTeciive retroactive to Meixh 18. 2020 upon Governor approval, through
September 30.2022.

A copy of this lener will accompany the Depanmenl of Information Technology's submission to
the Governor for approval.

Sincerely,

for

Denis Goulet

DG/ik

DolT #2013-0090

cc: Mike Williams, IT Manager, DolT

'tnnovoilve Technologies Today for New Hampshire's Tomorrow'



Hampshire Department of Information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of Information Technology

Amendment 03 to the

New HEIGHTS Maintenance

This 3rd Amendment to the New HEIGHTS Maintenance oontmd (hereinafter referred to ae
'Amendment 03*. by and between the State of New Hampehire. Department of Information
Technology (herelrtafter referred to as the 'State' or the 'Oepartmenf or "DolF) and Detoftta CcnaulUng
LLP. (herelnaftBr referred to as "the Contrector'). a limited partnership organized under the taws of the
State of Delaware wUh a place of business at 30 N. Third Street. Suite 800. Harrfsburg, PA 17101.

WHEREAS, pursuant to an agreement (the 'ContracT^ approved by the Govemor and Executive Coundl
on June 19, 2013, Item 019. as amended on May 2, 2018. Item #43. and as amended April 6, 2020. Item
024, the Contrector agreed to perform certain services based upon the tenns and conditions specified in
the Contract end In consideration of certain sums spedHed: and

WHEREAS. pursuerU to the General Provisions. Paregrsph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of (he parties; and

WHEREAS, the parties agree (o Increase the pHoe limitation and modify the scope of services to support
continued delivery of and enhancements to New HEIGHTS to meet the requirements for COVIO-19 as
defined (n Attachment A2 - New HEIGHTS Statement of Work for Amendment 03 Enhancements; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties agree to amend as follows:

1. Form POT, General Provisions, Block 1.8, Price Limitation, to read:

$99,^3.957.
2. Modify ExWbfl A Scope of Work. Section 1.1, Purpose, by appending the folIoiMng:

e) The Contractor shed provide New HEIGHTS enhancement services as defined in
Aitaehment A-2 Heen HEIGHTS Statement of Work for Expanded Scope Amendment 03.
which is attached hereto and incorporated by reference herein. These servioea indude
changes to EligibQIty and Enrollment in supi^ of COVID-19 requirements.'.

3. Modify Exhibit A Scope of Work, Section 1.3, Period of Performsnce. by deleting the text in its
entirety and replacing It with the folMng:

1.3 Period of Performance

The work defined by this document begins on July 1. 2013 and shall comprise enhancement,
maintenance, and operations support senrices to be rendered Ihrough the Contract Completion
Date of September 30.2022. This Amendment 03 shall be effective upon approval by the Governor
of the State of New Hampshire.

4. Modify Exhibit A Scope of Work. Section 1.5.1 by deleting the text in.ins entirely end repladng it
with the following:

1.5.1 For Interpretive purposes. In the event of conflict or ambiguity arrwng the document
elements of this agreement, such conflict or ambiguity shaD be resolved by gMng
preoedenoe to the document elements In the following order

1. New Hampshire Standard Agreement Terms and Conations. Form P>37;

Ditora* Cflnsumg LLP Mn«ndmM U vendor inSlsti

Rfpeaoij-oos Peeoiors



Hampshire Department of Information Technology
New HEIGHTS Maintenance

2. Exhibits A, S. C. C-1, D. E, F. G. H. I, and J;

a. ExhlbltA-Scope of Work

i. Amendment 3

(i. Attachment A>1 - New Heighta Maintenance and Enhancement
Staff Loading Amendment 2

iii. Attachment A-2 - New HEIGHTS Statement of Woik for Amondmonl 1
Enhancements

iv. Attactvnent A-2 • New HEIGHTS Statement of Work for Amendment 2
Enhancements

V. Attachment A-2 - New HEIGHTS Statement of Worfc for Amendment 3
Enhancements

b. Exhibit B - Payment Teims

I. Attachment B-1 - New HEIGHTS Maintenance and Enhancement
Payment Schodule Amendment 3

c. Exhibit C ̂ Special Provlslona

d. Exhibit C-1 Additional Spedal Provisions

e. Exhibit D - CertiricatiDn Regarding Drug-Free Workptace.Requirements

f. Exhibit E - CertlflcatlDn Regarding Lobbying

g. Exhibit F - Certification Regarding Debarment. Suspension and Other
Responsibility • Matters Primary Covered Transactions

h. Exhibit .G - Certification Regarding the Americana wHh Disabilities Act
Compllanca

I. Exhibit H - Certification Regarding Environmental Traffic Smoka

j. Exhibit I - Business Associate Agreement

k. Exhibit J - Certification Regarding the Federal Funding AccourttabUlty and
Transparency (FFATA) Compliance

I. Certificates artd Attachments

i. Certificate and Certificate of Authority

ci. Certificate of Good Standing

iii. Certificate of Insurance

Iv. Computer Access and Use Agreement

3. Request For Proposals (RFP) 2013-009 dated August 6, 2012 by reference;

4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17.2012 by
reference.

5. Modify Ejd^iblt B. Payment Terms, Section 1, Price. Item a), to read 69 foOows:

a) The tola! price for all services artd fadUUes provided under tNs agreement shaD rx)t exceed
$99,543,957. Contract Price Limitation In Form P-37, General Provlsldhs Block 1.6. Price
Limitation.

OdoSis CentuOhe UP WrwnOnrtU wndpf WUi^ SW

RFPffm>cios PtBft2ars Da» 09rta/»



Hampshire Department of Information Teohnology
New HplGHTS Maintenance

6. Modify Exhibit B. Section 2. Item a) by deieting the text In Its entirety and replacing it with the
foOowtng:

a) This agreement la funded with funds from the New Hampshire General Fund in the amount of
$31,955,094. end other funds from the Governor's Office for Emergency Relief and Recovery
(GOFERR) underCFDA# 21.019 fn the errviunt of $1,910,280, end with federal funds made
available under the following Catalog of Federel Domestic Assistance (CFDA), as follows: j

i. CFOA 093.558. Federal Agency Department of Health and Human Services, |
Administration for Children end FemiSes. Program Title IV>A (TANF) In the amount of i
$3,165,360. !

I

il. CFDA 010.561, Federel Agency Department of AehcuBura. Food and Nutrition
Services, Program Tills Food Stamp State Administration In the arnoum of S7.361.947. i

ill. CFDA 093.778, Federal Agency Department of Health end Human Servicea. Centers
for Medicare iand Medicaid Services. Program Title XIX (Medicald) in the amount of
$53,606:554.

N. CDFA 093.656 and 093.659, Federal Agency Department of Health and Human
Servicea, Administration for Chlldran and Families, • Program Title IV-E Foster
Cere/Adoption Assistance in the amount of $1,544,702.

7. Modify Attachment B*1 - New HEIGHTS Maintenance and Enhancemeni Payment Schedule
Amendment 2 by deleting the text in Its entirety and rapiadng U vHth Attachment B>1 New
HEIGHTS Maintenance and Enhancement Payment Schedule Amendment 03, which la attached
hereto and incorporated by reference herein

D«toRl5 C«ratfllng LLP Am«ni>nMi f3 Vsndor MItb SW
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

Ail terms and conditions of the Contract and prior amendments rwt (noonsisteni with (his Amendment #3
remain in M force and effect This amendment shail be retroectivety effective to March 16, 2O20 upon
the date of Governor and Executive Councfl approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

6/22/2020

Date

State of New Hampshire
Department of Informatioo Technology

for

Denis GoiAel

Commfssioner

20

State of New Hampshire
Department of Health and Human Services

LorfAfBhtolndtte
Commissioner

Deloitte Consulting LIP

06/16/20

Date Nama: Scott Worltman
Tilte- Managing Director

OMMCansuUngaP

RFPfTOI^OOB

AfflenSmenifJ

PtB*4orS



Hampshire Department of Informallon Technology
New HEIGHTS Maintenance

The preceding Amendment, having been revlevAd by this office, is epproved as to form, substance, and
exec^on.

OFFICE OF THE ATTORNEY GENERAL

6/23/2020

Oate Name: n
Title:

I hereby certify that the fbregoing Amendment was approved by the Governor and Executive Council of
the Slate of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Dttfne ConsUtit^ LLP Amendneri f)

ftFPi20lS009 Pag*So($



STATE OF NEW HAMPSHIRE
DepartmeDt of Health and Uumao Services

Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

SFY20J3-SFY2017

Total Average PTEs Per Year: 25.1

77//e ■ . Average, PTEs

Projen Exeeuiive 0.1

Project Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Administnior 1.0

ICofax/.Nei Senior Developer 1.0

Java Architects 3.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligertce Senior
Developer

1.0

Senior Developer 3.0

Developer 6.0

QA Testers 0.0

RFPMO13-009

Vendor initials

Dale

Deloiite Consulting LLP
Page 1 of 4



STATE OF NEW HAMPSHIRE

Depftrtmenl of Health and Humao Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT!

SFY20I8-SFY2020

Total Average PTEs Per Year: 32.1

TiiU Ayoragt'FTEs

Project Executive 0.1

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managen 3.0

OBAi 2.0

Kofix and InfVvtrucnBe

Adminittrator
1.0

ICofax/.Net Senior Oextloper 1.0

Java AjthitecU 3.0

Change Control Speclatisi 1.0

Operators 2.0

Business intelligence Senior
Oevdoper

1.0

Senior Developer 3.0

Developer 10

QA Testers 2.0

RFPWOI3-009

Vendor Initials SW

Date 06/16/20

Deloitte Consulting LLP
Page 2 of 4



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

t SFYioii:';

. tptei Average ̂ Ei Per YMr: 30 .

■y Average FTEs.

Proieci Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managen 3.0

DBAi 2.0

Kofu and InrnastrucTure
Adminiatrator

l.O -

iava Archiiecu 2.0

Change Control Specialist 1.0

Operaion 2.0

Business Intelligence Senior
Developer 1.0

Senior Developer 3.0

Developer 10

QA Testen 2.0

RFP#20I3-009
Vendor Initials SW
Date 06/16/20

Deioitte Consulting LLP
Page 3 of 4



STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment A«l

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

SFY2022

Total Average FTEs Pcr-Year: 26

77//C . f Average FTEs

Project Manager 1.0

Application Manager 1.0

Technical Manager 1.0

Track Managers 3.0

DBAs 2.0

LAN Adminlstruor 1.0

Java Architects 1.0

Change Control Specialist 1.0

Operators 2.0

Business Intelligence Senior
Developer

1.0

Senior Developer 2.0

Developer 10

QA Testers 2.0

RPP#20!3^

Vendor Initials SW

Date 06/16/20

Deloirte Consulting LLP
Page 4 of 4
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STATE OF NEW HAMPSHIRt

Department erf Heaftti and Human Strvle«f (DHHS)
Attachment A>9 New HEIGHTS Statement of Work for Amendment 3 Enhancements
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CTATE OF NEW HAMPSHIRE

Oepartfnent of Ntilth and Human Servlcet (OHHS)

Attachment A-3 New HEIGHTS Statement of Work tor Amendment 3 Enhancements

1  INTRODUCTION

1.1 New HEIGHTS Oacksround

The New HEIGHTS system is the backbone of the eligibility determination and case management for the

New Hampshire Department of Health and Human Services (DHHS). New HEIGHTS supports

approximately 1.100 DHHS staff that process new applications, determine eligibility, issue benefits,

manage cases, and complete redetermirutions. It automates more than 125 public assistance program

variations, including S5 different Medlcald categories with 180.00(H Medicaid consumers and manages

approximately $1.4 billion In annual benefits for SANP and Cash programs. New HEIGHTS Is a fully

integrated ellgiblUty system that provides shared client Intake. ellglbllitY. client notices, and other

features seamlessly across programs to fully automate muhhprogram case management.

The New Hampshire EASY Gateway to Services b an innovative, web-based application that Is fully

Integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self-service, including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermination. check benefit status, online client notices, medical assessments, service

authorization planning. Presumptive, Foster Care & ̂̂doption Parents, WIC Referral and more.

New HEIGHTS Is fully Integrated with a document imaging solution which Includes scanning and

Indexing, document workflow, and enterprise content management. The document imaging solution

also supports scanning & indexing documents for Child Welfare and Child Support systems. Additionally.

New HEIGHTS Supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM). SSA, CMS, NECSES (New England Child Suppon), MMIS. and Bridges (Child

Welfare).

1.2 Purpose

This scope of services supports DHHS's needs to make Eligibility and Enrollment system changes that

help mitigate the impact of COVID-19 on citizens through the benefrt programs supported by New

HEIGHTS.

Deloitte Consulting LLP RFP 02013-009
Vendor Initials SW Page 2 of 6

Date



STATE OF NEW HAMPSHIRE

Department of Health and Human Servfcet (DHHS)
Attachment A-3 New HEIGHTS Statement of Worh for Amendment S Enhancementa

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS
The scope of services is comprised of multiple projects, each of the below Include establishment, where

applicable the termination of the program:

2.1 Pandemic EBT

This project will provide Pandemic Electronic Benefits Transfer (P-EBT) to households of children

whose schools were closed for at least 5 consecutive days during the emergency designation and

who would have received free or reduced-prke meab under the Richard B. Russell National School

Lunch Act if not for the school closures.

2.2 Special Medicaid Eligibility for Uninsured Individuals
This project will create a special medlcalellgibility group for uninsured Individuals who are not

eligible for any other Medicaid category. The group would eipire when the emergency period ends.

The medical service under this Medkald eligibility is limited to testing, treatment of COVIO-19.

2.3 EA (Supplements) to SNAP Households
This project will provide an Emergency Allotment (EA) to address temporary food needs to

households to bring all households up to the maximum benefit due to COVID-19 pandemic related

economic conditions.

2.4 Continuous Coverage for Medicaid Beneficiaries
This project will provide a continuous coverage for all Medicaid beneficiaries through the end of the

month In which the emergency period ends.

2.5 Stopping Benefit Recovery Processes
TTils project will stop the recoupment, prevents offsets and suspend TOP processing during

emergency period for C0VI0*19

2.6 Extend Certification Periods for SNAP, Child Care & Cash

This project will extend the recertificatlon for SNAP and Cash by 6 months and for Child Care by 4

months for cases In which the recertificatlon was due initially during the emergency period

2.7 Cost Share and Continuous Coverage for Child Care
This project will Implement $0 Cost Share, suspend 92 days dock, support school vacation changes,

and provide continuous coverage for child care during this emergency period

2.8 Remote Work Case Management
This project will move face to face Interviews to phone to support stay at home and social distance

measures, allow to upload wave files for voice signatures, allow to access New HEIGHTS on internet,

send messages to clients to create an account in NH EASY Self-service application, and generate

reports to track various activities related COVID-19

Deloltte Consulting LLP RFP 02O13-OO9
Vendor Initials SW Page 3 Of 6

Date 06/16/20



STATt OF NEW HAMPSHIRE

Dtpartment of Hoittb ond Human Sorylcm (OHKS)
Attachment A-3 New HEIGHTS Statement of Worfc for Amendment 3 Erihaneements

2.9 OCR • FS Rede Application
Thii project Is to automate data extraction for paper-based SNAP Redetermination applications

using Kofax OCR Techrtology (ICTM). Extracted data will be presented to the case worker for

validation and If required corrections before SYStematlcally Importing the application for processing

through New HEIGHTS. This will help reduce the workload on case workers while processing

redetermlnatlons during October to December timeframe where the volume of SNAP redes are

expected to be high due to COVID-19.

2.10 Recertificacion Tracking
This project is to provide multi-channel notifications to clients for their unsu bmitted recertlfication

applications for SNAP. This would help reduce an unwanted SNAP closing due to failure to submit

the verifications. This will be required to manage extended recertlfication as a result of COVID-19.

3 PROJECT MANAGEMENT PLAN
Key activities will be managed using a structured project management methodology including:

•  Adherence to the established New HEIGHTS project management and application development

standards and best practices

•  Lifecycle management and (defect/change) tracking by project'

•  Risk/issue status and tracking using JIRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting

4 Assumptions
a) The New HEIGHTS maintenance contractor will provide DBA, desktop/LAN support (for staff

housed In the State-provided facility), operations cycle support, change/configuration

management, subject matter expertise, and post implementation support for work associated

with this Agreement.

b) The New HEIGHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully run batch

jobs In the Integration and Systems/acceptance test environments and for implementation

support.

c) State staff will complete systems and regression testing.

d) The State will develop and execute training plans, materials, and programs in support of work

associated with this Agreement.

e) Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly If significant delays are encountered in completing the services or deliverables.

Deloitte Consulting LLP RFP 02013-009
Vendor initials SW Page 4 of 6

Date 06/16/20
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STATE OF NEW HAMPSHIRE

-  Department of Health and Human Serv(cet(0HH5)
Attachment A-3 New HEICHTS Statement of Worh for Amendment 3 Enhencementa ^

OHMS ts responsible for procuring and maintaining licensing for Kofax KTM.

Dorr and the OolTTechnical Service Group (TSG) will complete installation and initial

configuration of on-premi&e hardware/software to be deployed In the OolT data center.

h) The Slate shall have ail necessary authority to commit (he Sute with respect to the subject matterof this

Amendment, including epproval of the requirements to address any applicable policies, lawt and

regulations and of business rates and content

5 Milestones

The scope of work includes enhancement projects which require modifications to the New HEIGHTS and

NH EASY Applications. OMRS will work with the Contractor to manage the functional requirements

within the estimates provided In the table below, tf the scope of an Individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments. Including adjustments across other projects, in order for the Contractor to complete

the cumulative scope of work within the defined resources constraints (defin^ by the hours per project
in the table below). If resources are required beyond the exhibit below, the Department will request a

change order or prloritite New HEIGHTS Maintenance Contractor resources to support the additional

effort.

CB$BQGEH3 ■  ■ •CEbd

Paridemic.EBT ■ vf-* ' •'
i,628^

Special Medlcaid Eligibility for Uninsured Individuals 2,418

EA (Supplements) to SNAP Households' 526

Continuous Coverage for Medkald Beneficiaries 2,464

StbppingBenefitRecovery.Pr.o'cesses.' . .i" '"" ' " 324

Extend Certification periods for SNAP, Child Care & Cash 337

CbstsKareand-Contlnuouscoverage-forCKlIdCare • i • 313.

Remote Work Case Management 2.558

OCR-SNAP Rede Application^.' . ' ; 4,167

Recertlficatlon Tracking 1,184

TQTAL • •  is.Biy

6 Deliverables

The State will approve all DeliverBbles according to the review process described below.

a) Each DeHverable that conforms In all material respects with the applicable specifications agreed

by the parties in writing ('Specifications') will be approved by the State, without

Deloitte Consulting LLP

Vendor Initials SW

Date 06/16/20
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STATE OF NEW HAMPSHIRE

Department of Health ertd Human ServltM (OHKS)
Attachment A-3 New HEIGHTS Statement of Work tar Amendment S Enhancements

condition. Within ten working days from its receipt of a Dellverabte, the State will provide the

Contractor with (i) written apprcrval of such Deliverabte or (ii) a written statement of conditional

approval (In which case the State will proceed to pay the Contractor for the Deliverable) or

rejection, which identifies in reasonable detail the deficiencies preventing approval without

condition (the "Dericlencies"). The review process begins with receipt of the Deliverable by the

. State. The date of receipt is the first working day after the date of delrvery to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies, it will clarify with

the State the reasons for conditional approval or rejection. The Contractor will have thirty

working days from the end of the clarification period to complete corrective actions in order for

such Deliverable to conform In all material respects to the applicable Specifications. Within five

working days of the State's receipt thereof, it will complete its review of the corrected

Deliverable and notify the Contractor in writing of acceptance, conditional acceptance, or

rejection.

c) Notwithstanding the foregoing provisions of this Section, approval of a Deliverable (Including a

Deliverable that was previously conditionally approved or rejected) will be deemed given by the

State without condition If the State has not delivered to the Contractor a notice of Deficiencies

for such Deliverable during the period for State review thereof as set forth in this Section, or if

the State uses the Deliverable in Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent
stages of Contractor's performance.

Deloltte Consultlfig UP RFPP2013'009
Vendor Initials SW Page 6 of 6
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STATE OF NEW HAMPSHIRE

Oepartment of Heatth and Human Sendees

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Payment

No.

Oelivprahle Oescriplion Invoicn

Date

Paymenl

Amount

St FUcai Yr TotaK Fed Fiscal Y;

Totals

1 Maintenance and Enhancements • July 2013 07/31/13 S  458.333.33 $  458333.33 S  458,333.33

2 Maintenance and Enhancements - August 2013 08/30/13 $  458,333.33 S  916,666.66 S  916,666.66

3 Maintenance and Enhancements - September 2013 09/30/13 S  458,333.33 S  1374,999.99 S 1374.99i9.99
4 Maintenance and Enhancements - October 2013 10/31/13 $  458,333.33 $  1,83333332 $  458333.33

5 Maintenance and Enhancements - November 2013 11/29/13 $  458333.33 S 2.291,666.65 $  916,666.66

6 Maintenance and Enhancements • December 2013 12/31/13 $  458333-33 $ 2,749,999.98 i  1,374,999.99

7 Maintenance and Enhancements - January 2014 01/31/14 S  458,333.33 S  3,208,333.31 $  1,833,33332

B Maintenance and Enhancements - February 2014 02/28/14 $  458333.33 S 3,666.666.64 S  2,291,666.65

9 Maintenance and Enhancements - March 2014 03/31/14 $  458,333.33 S 4,124,999.97 $ 2.749.999.33

10 Maintenance and Enhancements - April 2014 04/30/14 $  458333.33 S 4,58333330 S 3,208333.31

11 Maintenance and Enhancements • May 2014 05/30/14 $  458333.33 $ 5,041,666.63 S 3,666,666.64

12 Maintenance and Enhancements • June 2014 06/30/14 $  4583 33.33 $,. 5,499i999".9S *=• S 4,124,999.97

13 Maintenance and Enhancements - July 2014 07/31/14 S  458.333.33 $  458,333.33 S 4,583333.30

14 Maintenance and Enhancerrrents - August 2014 08/29/14 $  458333.33 $  916,666.66 $ 5,041,666.63

15 Maintenance and Enhancements - September 2014 09/30/14 S  458,333.33 S t374.999.99 $='5,499;999:96®
16 Maintenance and Enhancements • October 2014 10/31/14 $  458,333.33 $  1,833.333.32 S  458.333.33

17 Maintenance and Enharrcerrtents - November 2014 11/28/14 $  458,333.33 $ 2.291,666.65 S  916,666.66

16 Maintenance and Enhancements • December 2014 12/31/14 $  458333.33 $ 2,749,999.98 S  1.374,999.99

19 Maintenance and Enhancements - January 2015 Oi/30/lS $  458,333.33 S 3,208333.31 $ 1,833333.32

20 Maintenance and Enhancements - February 2015 02/27/15 $  458333.33 S 3,666,666.64 $ 2,291,666.65

21 Maintenance and Enhancements - March 2015 03/31/15 S  458333.33 S 4,124,999.97 $ 2,749,999.98

22 Maintenance and Enhancements - April 2015 04/30/15 $  458,333.33 S 4,583,333.30 $ 3,208,333.31

23 Maintenance and Enhancements - May 2015 05/29/15 $  458333.33 $ 5,041,666.63 $ 3,666,666.64

24 Maintenance and Enhancements - June 2015 06/30/15 S  458,333.33 $ 5,499399.96 . S 4.124.999.97

25 Maintenance and Enhancements • July 2015 07/31/15 $  458,333.33 S  458333.33 $ 4,583333.30

26 Maintenance and Enhancements - August 2015 08/31/15 S  458,333.33 $  916,666.66 $ 5,041,666.63

Deloitte Corsultmg LLP

Vendor Initials sw

Date 06/16/20
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STATf OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymcni

No.

Deliverable Description Pavmcnt

Amount

Si Fiscal Yr Totals Fed Fiscal Yr

Totals

27 Maintenance and Enhancements • September 2015 09/30/15 $  458,333.33 $  1.374.999.99 $ 5,499,999.96-
28 Maintenance and Enhancements - October 2015 10/30/15 5  458333.33 $ 1.833,333.32 S  458,333.33

29 Maintenance and Enhancements - November 2015 11/30/15 S  458,333.33 S 2,291,666.65 S  916,666.66

30 Maintenance and Enhancements - December 2015 12/31/15 5  458333.33 S 2,749,999.98 $  1374,999.99

31 Maintenance and Enhancements • ianuary 2016 01/29/16 S  458333.33 S 3,203,333.31 S  1,833,333.32

32 Maintenance and Enhancements • February 2016 02/29/16 $  458333.33 S 3.666,666.64 $  2,291,666.65

33 Maintenance and Enhancements - March 2016 03/31/16 $  458,333.33 S 4,124,999.97 S 2,749,999.98
34 Maintenance and Enhancements • April 2016 04/29/16 $  458,333.33 S 4,583,333.30 $ 3,208,333.31

35 Maintenance and Enhancements • May 2016 05/31/16 $  458333.33 $ 5,041.66663 $ 3.666.666.64

36 Maintenance and Enhancements - Jurte 2016 06/30/16 $  458,333.33 $ 5,499,^.96 : $ 4,124,999.97

37 Maintenance and Enhancements - July 2016 07/29/16 S  458333.33 $  458333.33 $ 4,583333.30

38 Maintenance and Enhancements - /Wgust 2016 08/31/16 $  458.333.33 $  916.666.66 $ 5,041,666.63

39 Maintenance and Enhancements - September 2016 09/30/16 $  45833333 S  1,374,999.99 $ 5,499,999.96

40 Maintenance and Enhancements • October 2016 10/31/16 $  458333.33 $  1,833333.32 %  458333.33

41 Maintenance and Enhancements - November 2016 11/30/16 S  458333.33 S  2.291,666.65 $  916,666.66

42 Maintenance and Enhancements • December 2016 12/30/16 $  458333.33 S  2,749,999.98 S  1,374,999.99

43 Maintenance and Enhancements - January 2017 01/31/17 $  458333.33 $  3,208,333.31 $  1,833,333.32

44 Maintenance and EnharKements - February 2017 02/28/17 $  458333.33 $  3,666,666.64 5 2,291,666.65

45 Maintenance ar»d Enhancements - March 2017 03/31/17 S  458,333.33 S 4,U4.999.97 $ 2.749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 S  458333.33 S 4,583,333.30 S 3,208,33331

47 Maintenance and Enhancements - May 2017 05/31/17 S  458333.33 $  5,041,666.63 $ 3,666,666.64

48 Maintenance and Enhancements • June 2017 06/30/17 "$ 458,333.33 1-S S.dS9399.96 > $ 4,124,999.97

49 Maintenance and Enhancements.- July.2017 07/31/17 %  458,333.33 $  458,333.33 S 4,585333.30

50 Maintenance and Er^hancements - August 2017 08/31/17 $  458,333.33 5  916,66666 S 5,041,666.63

51 Maintenance and Enhancements • September 2017 09/29/17 $  458.333.33 $  1.374,999.99 $ 5,4S9,m.96

52 Maintenance and Enhancements • October 2017 10/31/17 5  458,333.33 $  1333,333.32 S  458333-33

S3 Maintenartce and Enhancements - November 2017 11/30/17 S  458,333.33 5 2,291,666.65 $  916,666.66
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STATE OF NEW HAMPSHIRE

Department of Health and Human Sendees

Atts^ment B-1
NEW HEtGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymenl

No.

Oclivcrable Description Invoice

Date

Paymont

Amount

St Fiscal Yr Totals Fed Fiscal Yr

totals

54 Maintenance and Enhancements - December 2017 12/29/17 $ 458,333.33 $ 2,749,999.98 $ 1374,999.99

SS Maintenance and Enhancements • January 2018 01/31/18 5 458,333.33 $ 3,208333.31 S 1,833,333.32

56 Maintenance and Enhancements • February 2018 02/28/18 5 458,333.33 $ 3,666,666.64 S 2;291.666.65

57 Maintenance and Enhancements - April 2018 OS/12/18 S 958,333.33 s 4.624,999.97 3,249,999.98

58 Maintenance and Enhancements • March 2018 05/15/18 $ 958,333.33 s 5,583.333.30. $ 4,208,333.31

59
Batch Application Migrstlon • Release 1 (Java) - Requirements

6i Design
06/01/18 S 152,565.00 $ 5,735,8^.30 $ 4,360,898.31

60 aient 5cheduling Enhancements • Requirements & Design 06/01/18 $ 20,364.95 $ 5,756,263.25 $ 4,381,263.26

61
Online Applications Migration - New HEIGHTS FtPC, Kofax &

Mule Applications
06/01/18 5 145.200.00 $ 5,901,463.25 S 4,526,463.26

62
Batch Application Migration - Release 2 (Cobol) •
Requirements & Design

06/01/18 S 167,055,00 s 6,068,518.25 5 4,693,518.26

63 Address Verification and Fraud Alert • Requirements 8i Design 06/01/18 $ 76,368.34 5 6,144,886.59 5 4,769,886.60

64 Maintenance and Enhancements • May 2018 06/01/18 S 958,333.33 $• .7,103,219:92 5 5.728,219.93

65 Access Front End Modernization • Requirements & Design 07/26/18 J_ 28,600.00 J_ 28,600.00 J_ 5,756,819.93

66

1

Ongoing New HEIGHTS AppTtcation Vulnerability Assessments -

Secure code review for NH EASY and N w HEIGHTS (delta i
source code review 1)

07/26/18 S 10,000.00 s 38,600.00 S 5,766,819.93

67

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 2)

07/26/18 5

—

10,000.00 s 48,600.00 $ 5,776,819.93

68 Quality Assurance • Testing Support -1 07/26/18 . 181,650.00 T 230,250.00 T 5,958,469.93

69 NH EASY Application Modernization • Requirements & Design 07/26/18 S 210,830.00 s 441,080.00 5 6,169,299.93

70 Estate Recovery Integration • Requirements & Design 07/26/18 $ 69,140.00 5 510,220.00 S 6,238,439.93

71 Automated Help Desk Tickets - Requirements & Design 07/26/18 40.729.78 J_ 550,949.78 J_ 6.279.169.71

72
Home Care - Children with Severe Disabilities (HCCSD)
Applrcalion in NH EASY - Requirements & Design

07/26/18 $ 30,547.34 $ 581,497.12 S 6,309,717.05

Deloitte Consulting LLP
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STAH OF NEW HAMPSHIRE

Otpartment of Health and Human Service*

ARachment 8-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 1

Paymcni

No.

Ooiivcrabio Description Invoice

Oa:c

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

lotals

73
New HEIGHTS Privacv Program and Data Flow Mapping - Draft

prhracy policy
07/26/18 $  35,000.00 S  616,497.12 S 6444,717.05.

74 Verincation Checklist Enhancements - Requirements & Design 07/26/18 $  109,461.34 $  725,958.48 $ 6.454,178.39

75 Quality Assurance - Testing Support - 2 07/26/18 $  399,630.00 $  1,125.588.46 5 6,853,808.39

76
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly activitY report 1
07/26/18 S  35,000.00 S  1.160,588.46 S 6,888,808.39

77
Enhanced Expected Change Functionality - Requirements &
Design

07/26/18 $  68,731.50 S  1,229,319.96 $ 6.957.539.89

78
Case Comment Templates & Voice Driven Updates to

Commer>ts - Requirements Si Design
07/26/18 $  35.638.59 S 1,2&4,9S8.SS $ 6,993,178.48

79 Client Scheduling Enhancements • Construction 8i Integration 07/26/18 S  134,987.54 $  1.399,946.09 $ 7,UB,1G6.02

80 Verlflcatlon Checklist Enhancements • Construction 8i Unit 07/26/18 $  725,556.40 $ 2,125,502.49 S - 7,853.722.42

81 Automated Help Desk Tickets - Construction & Unit 07/26/18 S  269,974.34 S  2,395,476.83 $ 8,123,696.76

82
Case Comment Templates & Voice Driven Updates to

Comments - Construction & Unit |
07/26/18 S  236,227.73 S  2,631,704.56 S 8,359,924.49

83 Verification ChecUist Enhancements • Systems Testing 07/26/18 S  199,442.39 $  2,831,146.95 $ 8,559,366.88

84 MCl Integration - Requirements & Design 07/26/18 S  50,000.00 S  2,881,146.95 $ 8,609466.88

8$
Ongoing New HEIGHTS Risk and Compliance Management - '
infom^ation security monthly activity report 2

07/26/18 S  35,000.00 S  2,916,146.% S 8,644,366.68

86
Batch Application Migration - Release 3 (Cobol) -

Requirements & Design
07/26/18 S  167,055.00 S  3,083,201.95 $ 8,011.421.88

87 Specified Ctosing/Denial Reasons • Requirements & Design 07/26/18 $  35,638.59 $  3,118,840.54 - S 8,847,060.47

88 Qient Scheduling Enhancements - Implementation 07/26/18 S  47,235.02 $  3,166,075.56 ' $ 3,894,295.49

89 Verification .Checklist Enhancements • Implementation 07/26/18 $  54,445.27 S 3,220,520.83 S 8;948,740.76

90 Automated Help Desk Tkkets - Systems Testing □7/26/18 $  94,469.77 $  3,314,990.60 $ 9,043410.53
91 Address Verlfrcation and Fraud Alert - Construction & Unit 07/26/18 S  506401.88 $ 3,821,192.48 S 9,549,412.41

Deloitte Consulting Ll^
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

Payn^cnl

.No.

Deliverable Description Invoice

Date

Paynicnt

Amount

Si Fiscal Yr Totals Fed Fiscal Yr 1

Totals 1

92
Enhanced .Expected Change Functtonaiity - Construction &
Unit

07/26/18 S  455,581.69 5 4,275.774.17 $ 10,004.994.10

93
Case Comment Templates & Voice Driven Updates to

Comments - Systems Testing
07/26/18 S  82,661.12 S 4359,435.29 S 10,087,655.22

94
New HEIGHTS Privacy Program and Data Flow Mapfxng -

Annual Prtyacy Impact Assessment (PIA)
07/26/18 S  75.000.00' S 4,434,435.29 $ 10,162,655.22

95
New HEIGHTS Privacy Program and Data Flow Mapping - New

HEIGHTS Data Flow Mapping
07/26/18 S  90,000.(X} $ 4,524,435.29 $ 10,252,655.22

96 Address Verincation and Fraud Alert • Systems Testing .07/26/18 5  177.U0-83 5 4.701,566.U 5 10.429,786.05

97 Enhanced Expected Change Functlonalitv - Systems Testing 07/26/18 S  159.417.75 5 4,860,983.87 S 10,589,203.80

96 SpeciTied Closing/Denial Reasons • Construaicn & Integration 07/26/18 S  236.227.73 S  5,097,211.60 5 10.825,431.53

99 Maintenance and Enhancements • June 2018 07/30/18 $  958^33.33 5 6,055,544.93 S 11.783.764.86

100

Ongoing New HEIGHTS Application Vulnerability Assessments -
Secure code review for NH EASY and New HEIGHTS (delta

source code review 3)

09/14/18 $  10,000.00 S  6,065,544.93 S 11,793,764.86

101 Quality Assurance - Testing Support - 3 09/14/18 $  508,620.W S 6,574.164.93 S 12,302,384.86

102
New HEIGHTS Privacy Program and Data Flow Mapping - Draft

privacy Incidence response plan
09/14/18 5  45,000.00 5 6,619,164.93 S 12,347,384.86

' 103
Enhanced Document Imaging and Content Management -

DeFine *As-ls" Workflow
09/14/18 $  89,892.00 S 6,709,056.93 S 12,437,276.86

104
Ongoing New HEIGHTS Rbk and CompRance Management -

Information security monthly activity report 3
09/14/18 $  35,000.00 $ 6,744356.93 S 12,472,276.86

lOS
Eligibility Status Determination and Initial Implementation •
Requirements

09/14/18 $  48,978.80 S 6,793,035.73 S 12,521.255.66

lO'S Digital informatlon.Campaign • Multimedia • Requirements. 09/14/18 $  105,193.40 $ 6,S9S,229.U $ 12.626,449.06

107 Digital Information Campaign • Multimedia • Design 09/14/18 S  105,193.40 $ '7,003,422.53 5 12,731,642.46

108 Maintenance and Enhancements - July 2018 09/17/18 $  625,000.00 5  7,628,422.53 $ 13,356,642.46
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STATi OF NEW HAMPSHIRE

Departmem.of Health and Human Services

Attachment B>1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDtJLE

AMENDMENTS

Paynent

No.

OcIivRrabIc Description Invoice

Oa:e

Paymen:

Amount

St Fiscol Yf Totals Fed Fiscal Yr

Toiols

109 Maintenance and Enhancements - August 2018 09/17/18 $  625,000.00 $ 8.2S3.422.S3 $ 13i98i;642.46

110
Online Applications Migration - New HEIGHTS WEB, Kiosk,

FFM inbound/Outbound Conversion
10/03/18 $  145,200.00 S 8,398,62^S^ S  145,200.00

111
Online & Batch UtilttY Migration - SORT ft ADHOC SQL Generic
Process

10/03/18 $  30,825.00 $ 8,489,447.53 $  236,025.00

112 -
Ongoing New HEIGHTS Risk and Compliance Management ■
Risk and compliance management calendar

10/03/18 $  60,000.00 S 8,549,447.53 S  296,025.00

113 Online ft Batch UtilitY Migration • REXX Conversion - Group-1 10/03/18 S  102,900.00 S 8,652,347.53 S  398.925.00
114 Estate Recovery integration • Construction ft Integration 10/03/18 S  304,648.00 S 8,956,995.53 S  703373.00

115
Enhanced Document Imaging and Content Management •

Define "To-Be" Worirflow
10/03/18 S  132.143.00 $ 9.089,U8.53 $  835,716.00

116
Batch Application Migration • Release 2 (Cobol) - Construction
ft Integration

10/03/18 S  222,810.00 5 9,311,948.53 $ tOSB.S26.ra

117
NH EASY Application Modernization - Construction ft

Integration
10/03/18 $ . 1.370,400.00 $ 10,682348.53 $ 2.428,926.00

118
Home Care • Children with Severe Dbabllities (HCC5D)

Application in NH EASY - Construction ft Integration
10/03/18 5  202,480.75 S 10,884,829.28 S 2,631,406.75

119
Fraud Prevention Using Behavioral Prompts in Sell-service •

Requirements & Design
10/03/18 $  35,638.59 5 10,920.467.87 S  2,667,045.34

120 Online ft Elatch Utility Migration - REXX Conversion - Group-2 10/03/18 $  102,900.00 S 11,023367.87 S  2,769,945.34

121 Job Scheduler ft Batch Jobs Migratton - Requirements 10/03/18 $  14437S.00 $ 11,167,742.87 5 2.914,320.34

122
Enhanced Document Imaging and Content Management -
Requirements ft Design

10/03/18 $  89,790.00 S 11,257,532.87
1

S  3,004.110.34

123 Date Specific Enrollment - Requirements & Des(gr» 10/03/18 S  9,499.00 5 11,267,031.87 S  3,013,609.34

124
Ongoing New HEIGHTS Risk and CompliaAce Management •
Infbrmat'ton security monthly activity report 4

10/03/18 $  35,000.00 S 11,302,031.87 $ 3,048,609.34

,125 Job Scheduler 6 Batch Jobs Migration - Design 10/03/18 $  144,375.00 5 11,446.406.87 : $ 3,192.984.34

Deloitte Consulting ILP
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STATE OP NEW HAMPSHIRE

Oepartment of Health and Human Seivlcef

Attachment M

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

PaymfinT

No.

Deliverable Dosrription Invoice

Dole

Paymer^t

Amouni

St fiscal Yr Total? Feri Fi?ral Yf

f otals

126
Eligibility Status Determination and Initial Implementation -

Design
10/03/18 $  48.978.80 $ 11,495,385.67 s 3,241.963.14

127 Quality Assurance-Testing Support-4 ' 10/03/18 S  508,620.00 $ 12,004,005.67 s 3.750.SB3.14

128 MCO Pre-Selcctlon at Application - Requi^ments & Design 10/03/18 S  38,591.00 S 12.042.596.67 s 3.789,174.14

129 MCO Passive Enrollment - Requirements & Design 10/03/18 S  11,874.00 S 12,054,470.67 s 3,80X048.14

130 Nevr HEIGHTS Member Eligibility - Requirements & Design 10/03/18 S  8,906.00 S 12,063,376.67 s 3,809,954.14

131
Eligibility Status Determination and Initial implementation -

Construction 8i Unit Testing
10/03/18 $  171,425.80 $ 12,234,802.47 $ 3,98X379.94

132 Activity Tracking - New HEIGHTS - Requirements 10/03/18 $  134,865.28 S 12,389.667.75 s 4,116,245.22

133
Online Applications Migration • Rule Engine Application
Conversion

10/03/18 5  145,200.00 $ 12,514,867.75 $ 4,261,445.22

134 Specified dosing/Denial Reasons - Implementation 10/03/18 S  82.661.12 $ 12,597,528.87 s 4,344,108.34

135 .OigltaHnformationCampaign - Multimedia • Development 10/03/18 S  140,256.77 $ 12,737.785.64 S 4,484.363.11

136
CMS Annual Attestation - CMS Annual Attestation Final

Report ... .. _ - . _ .
10/03/18 S  120,000.00 $ 12,857,785.64 s 4,604,363.11

137 Maintenance and Enhancements - Septemtwf 2018 10/10/18 S  625,000.00 S 13,482,785.64 s 5,229363.11

138 Maintenance and Enhancements - October 2018 10/29/18 $  625,000.00 S 14.107,785.64 jJ_ S3S4,363.11

139

Ongoing New HEIGHTS Application VulnerablBty Assessments -

Secure code review for NH EASY and New HEIGHTS (delta

source code review 4)

10/30/18 $  10,000^ 5 14,117,785.64 ' s 5364,363.11

140
Ongoing New HEIGHTS Risk and Compliance Management -
Information security monthly activity report S 10/30/18 $  35,000.00 $ 14,152,785.64 $ 5,899,363.11

141 Estate Recovery Integration • System Test 10/30/18 S  54,016.00 $ 14,206,801:64 T 5,953,379.11

142 MCO Pre-Selection at Application • Construction & integration 10/30/18 S  156,960.00 : $ 14,363,761.64 $ 6,110,339.11

143 Infrastructure install & Training - Tool and Platform Evaluation 11/29/18 S  72.800.00 S 14,436,561.64 s 6,183,U9.ll

144 Infrastructure Install & Training - Requirements 8i Design 11/29/18 $  249.600.00 $ 14,686,161.64 _S^ 6,432.739.11

145
Batch Application Migration • Release 4 (Cobol) -

Requirements & Design
11/29/18 $  167,055.00 $ 14,853.216.64 $ 6.599,794.11
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STATE Of NEW HAMPSHIRE

Oepsrtment of Heahh and Human Services

Attachment

fiEW HEIGHTS MAINTEMANCC AND ENHANCEMENT PAYMENT ̂EDULE
AMENDMENTS

Paytncni

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Yf Totals fed fiscal Yr

Totals

146
Online & Batch Utility Migration • Data Access Design for. Batch

Jobs
11/29/18 $  163,485.00 $ 15,016,701.64 S 6.763,279.11

147
Improve Security Governance over Unstructured Data • UDM

roadmap and operating model
11/29/18 $  60,000.00 S 15,076,701.64 S 6.823,279.11

148 Application 8i Server Security • Requirements & Design 11/29/18 S  152.565.00 5 15,229,266.64 $ 6,975.844.11

149 Activity Tracking - NH EASY - Requirements 11/29/18 S  63,519.56 5 IS, 292.785.20 5 7,039.363.67

150
Ongoing New HEIGHTS Risk and Compliance Management -

Information security monthly acttvity report 6
11/29/16 5  35,000.00 S 15.327,786.20 $ 7,074,363.67

151 Estate Recovery Integration - Implementation 11/29/18 S  102,148.00 S 15.429,934.20 $ 7.176,511.67

152
Fraud Prevention Using Behavioral Prompts In Self-service -
Construction 8i Integration

11/29/18 S  236.227.73 $ 15,666,161.93 S 7,412,739.40

153
Eligibility Status Determination and initial implementation •

Integration Testing
11/29/18 $  97,957.60 S 15,764,119.53 5 7,S10,697.X

154 Quality Assurance - Testing Support - 5 11/29/18 $  508,620.00 S 16.272,739.53 S e,019,317.X

155
Digital Information Campaign • Content Development -
Requirements

11/29/18 $  105,193.40 S 16,377,932.93 S 8.124,510.40

156
Ongoing New HEIGHTS Application Vulnerability Assessments -

Penetration testing of new HEIGHTS environment
12/12/18 S  40,000.00 $ 16,417,932.93 $ 8,164,510.40

157

Ongoing New HEIGHTS Appllcatton Vulnerability Assessments -

Monthly NH EASY and New HEIGHTS web application

vulneratHSty testing (Review 1)

12/12/18 S  10,000.00 S 16,427,932.93 S 8,174,510.40

158
Data File Migration 8i Archival/Retention Process • PDF

Migration
12/12/18 S  108.990.00 $ 16,536,922.93 S  '8,283,500.40

159 Maintenance and Enhancements - November 2018 12/18/18 - S  625,000.00 S 17,161,922.93 5 8,908,500.40

160 Maintenance and Enhancements • December 2018 01/03/19 1 S  625,000.00 S 17,786.922.93 S 9,533,500.40

161
Extract & Schema - Sourced from Existbig EDW • Requirements'
& Design

01/10/19 5  104.000.x S 17;830,S22.93 i S 9,637,500.40

Paymcni

No.

Dclivcrobio Description Invoice

Date

Paymcni

Amount

St Fiscal Yr Totals Fed Fiscal Yr

Totals
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
Attachment &•!

NEW HEIGHTS MAINTENANU AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

162 EBI Security - Security and Privacy Requirements OiyiO/19 S 50,000.00 $ 17,940,922.93 $ 9,687.500.40

163
Data Mart Eatension - Data Sourced from New HEIGHTS *

Requirements & Design
01/10/19 s 9S,000.00 S 18,035,922.93 $ 9.782,500.40

164
Extract & Schema - New Data Based on Data Mart Extension •

Requirements & Design
01/10/19 s 104,000.00 6 18,139,922.93 $ 9,886,500.40

16S
New HIEGHTS Security Incident Response Plan - Security

incident response plan updates and krmwiedge trartsfer
01/10/19 60,000.00 $ 18,199,922.93 $ 9,946,500.40

166
Job Scheduler & Batch Jobs Migration - Batch Scheduier - Jobs
Conftguration Group -1

01/10/19 s 163,485.00 S 18,363,407.93 $ 10,109,985.40

167
Batch Appiication Migration - Release l(Java| • Construction &
Integration

01/10/19 s 203,385.00 $ 18,566,792.93 S 10,313,370.40

168 EBI Security - Architecture & Design 01/10/19 $ 75,000.00 $ 18.641.792.93 $ 10,388,370.40

169 Infrastructure Imtall & Training - Constructton & Integration 01/10/19 s 301,600.00 S 18,943,392.93 S 10,689,970.40

170 Acceu Front End Modernliatlon - Construction & Integration 01/10/19 s 46,800.00 $ 18,990,192.93 S 10,736,770.40

171
Job Scheduler & Batch Jobs Migration • Batch Scheduler • Jobs

Configuration Group - 2
01/10/19 s 163,485.00 S 19,153,677.93 $ 10.900.2SS.40

172
Extract & Schema • New Data Based on Data Mart Extension -

Construction & Integration
01/10/19 $ 156,000.00 $ 19.309,677.93 S 11,056,255.40

173 MCl integration • Construction & integration 01/10/19 s 70,000.00 S 19.379.677 93 $ 11,126,255.40

174
Batch Application Migration - Release 3 (Ccbol) • Construction

& integration
01/10/19 $ 222,B10.X S 19,602.487.93 $ 11,349,065.40

175 infrastructure Install & Training - System Test 01/10/19 ~r 156,000.00 S 19,758,487.93 $ 11,505.065.40 I

176 Batch Application Migratton • Release l(Java) • System Test 01/10/19 s 101,640.00 $ 19,860,U7.93 S 11,606,705.40

177 Batch Application Migratton - Release 2 (Cobol) • System Test 01/10/19 _s_ 111,300.00 S 19,971,427.93 S 11,718,005.40

Ongoing New HEIGHTS Application Vulnerability Assessments -
178 Secure code review for NH EASY and New HEIGHTS (delta

source code review S) —

01/10/19 $ 10,000.00 S 19,981,427.93 $ 11,728,005.40

1 Payment Deliverable Description Invoice Payment St Fiscal Yr Totals Fed Fiscal Yr

No. Djtc Amount Totals

179 Online &.Batch Utility Migration - REXX Conversion - Group-3 1  01/10/19 ll 102,900.00 1 $ 20.(^,327.93 1 $ 11,830,905.40

Deloitte Consulting LLP
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STATt OF NEW HAMPSHIRE

Department of Health and HMman Servket

Attachment D-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PA

AMENDMENTS

180 Access Front End Modernliation - System Test 01/10/19 S  15.600.00 S 20,099,927.93 $ 11,846,505.40

181
Batch Application Migration - Release l(lava) •

Implementation
01/10/19 $  51,030.00 $ 20.150,957.93 $ 11,897,535.40

182 Irdrastructure Install & Training • Implementation 01/10/19 $  104.000.00 S 20,254,957.93 S 12,001,535.40

183
Batch Apfdlcatlon Migration - Release 2 (Cobol) -

Implementation
01/10/19 $  55,860.00 S 20,310,817.93 $ 12,057,395.40

184 Access Front End Modernization • Implementation 01/10/19 S  5,200.00 5 20,316,017.93 $ 12,062,595.40

IBS Batch Application Migration • Release 3 (Cobol) - System Test 01/10/19 S  111.3(K).00 S 20,427,317.93 $ 12,173,895.40

186 NH EASY Application Modernization - Systems Testing 01/10/19 $  421,662.00 S 20,848,979.93 $ 12,595,557.40"

187
Study to migrate New HEIGHTS to the Other Platform -

Requirements
01/10/19 S  108.990.00 S 20.957,969.93 $ 12.704.547.40

188
Infrastructure install & Training - Installation and ccnfiguratlon
of the primary platform components

01/10/19 $  150,000.00 $ 21,107,969.93 $ 12,054,547.40

189
Extract & Schema - New Data Based on Data Mart Extension -

System Test
01/10/19 S  104,000.00 S 21,211369.93 S 12,958,547.40

190 MCt Integration - System Test 01/10/19 S  40.000.0Q S 21.251,969.93 $ 12,998,547.40

191

Ongoing New HEIGHTS Application Vulnerability Assessments •

Secure code review for NH EASY and New HEIGHTS (full source

code)

Oi/10/19 S  25,000.00 S 21,276,969.93 $ 13,023,547.40

192
Data File Migration & Archival/Retention Process • Design &
Implement Logs Maintenance

01/10/19 S  108,990.00 S 21,385,559.93 $ 13,132,537.40

193
Enhanced Document Imaging and Content Management -

Construction
01/10/19 $  340,000.00 S 21,725,959.93 $ 13,472,537.40

194
Infrastructure Install & Training • Power Users Train the

Trainer / Access Front End Modernization
01/10/19 $  100,000.00 $ 21,825,959.93 S U.572.537.40

195
Extraa & Scfsema • New Data Based on Data Mart Extension -

Implementation
01/10/19 $  78,000.00

1

$ 21,903,959.93 S U,650,537.40

Poymcni

Mo.

Oclivc.'ablu Ouscripiion Invoice

Date

Payment

Amount

Si Fiscal Yr Totals Fed Fiscal Yr

totals

196 MO Integration • Impiementation 1 01/10/19 $  20,000.00 $ 21,923,959.93 S 13.670.537.40

197 OnDneA Batch Utility Migration-File Transfer Conversion 01/10/19 $  163,485.00 S 22,087,444.93 S 13,834,022.40

MENT SCHEDUIE
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STATE OF NEW HAMPSHIRE

Department of Health aitd Human Services

Attachment B>1

NEW HEtGHTS MAIPftENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

198
Batch Appticatlon Migration • Release 3 (Cobol) •

Implementation
OV10/19 S  SS,860.00 S 22,143304.93 $ 13.889,882.40

199-
Batch Application Migration - Release 4 (Cobol) • Construction

8i Integration
01/10/19 $■ 222,810.00 S 22,366.114.93 S 14,112,692.40

200
Job Scheduler& Batch Jobs Migration - Construction & Unit
Testing 01/10/19 $  256,620.00 S 22.622,734.93 $ 14369,312.40

201
Enhanced Document Imaging and Content Management -
Unit/Integration Testing 01/10/19 S  241,780.00 $ 22,864314.93 $ 14,611,092.40

202

Ongoing New HEIGHTS Application VulneraUlitY Assessments -
Secure code review for NH EASY and New HEIGHTS (delta
source cede review 6)

01/10/19 S  10,000.00 $ 22.874314.93 $ 14,621,092.40

203
Study to migrate New HEIGHTS to the Other Platform -
Anatyste & Design 01/10/19 $  108,990.00 S 22,983.504.93 $ 14,730,082-40

204
Data File Migration & Archival/Retention Process • MVS
Oataset Migration 01/10/19 $  108,990.00 S 23,092,494.93 $ 14,839,072.40

20S NH EASY Application ModernUation - implementation 01/10/19 .$ 105,415.56 $ 23,197310.49 $ 14,944,487.96

208
Home Care - Children with Severe Disabilities (HCCSD)
Application in NH EASY • Implementation 01/10/19 S  70,852.33 $ 23,268.762.82 $ 15,015,340.29

207 Batch Applicatbn Migration - Release 4 (Cobol) • System Test 01/10/19 S  111,300.00 $ 23,380,06232 S 15,126340.29
208 Activity Tracking - New HEIGHTS - Design 01/10/19 S  134,865.28 $ 23,514,928.10 S 15,251,505.57
209 Appflcation & Server Security - Construction & Integration 01/10/19 S  203,38S.00 S 23.718313.10 5 15,464390.57

210
Ongoing New HEIGHTS Risk and Compliance Management •
Information security monthly actlvitv report 7 01/10/19 $  35,000.00 $ 23,753313.10 $ 15,439.890.57

211 Activity Tracking • NH EASY - Design 01/10/19 $  63,519.56 5 23,816,832.66 $ 15,563,410.13
212 Job Sch^uler & Batch Jobs Migration - integration Testing Ql/lP/19 $  128,310.00 $ 23,945,142.66 $ 15,691,720.13

Deloltte Consulting LLP
Vendor Initiate __SW_
Date Q6/16/?Q

RFP 02013-009
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STATl OF NEW HAMPSHIRE

Department of Health and Human Services

Attachment 8:1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymenl

No.

Oclivcrabic Description Invoice

Date

Payment

Amount

Si fiscal Yr Totals Fed Fiscal Yr

Totals

213
Enhanced Document Imaging and Content Management -
SystcmsAlAT

01/10/19 S  107.740.00 $ 24,052,882.66 S 15,799,460.13

214

Ongoing New HEIGHTS Application VulrterabUitv Assessments •

Monthly NH EASY and New HEIGH^ web application
vulnerabOitY testing (Review 2)

01/10/19 S  10.000.00 $ 24,062,882.66 S 15,809,460.13

215
Batch Application Migration • Release A (Cobol) -

Implementation
01/10/19 $  55,860.00 $ 24,118,742.66 $ 15365,320.13

216 Date Spedfc Enrollment • System Test 01/10/19 $  24,639.00 $ 24,143,381.66 $ 15,889,959.13

217 MCO Passive Enrollment • System Test 01/10/19 $  55,437.00 $ 24,198,818.66 S 15,945.396.13
218 MCO Pre-Selectlon at Application - System Test 01/10/19 $  27,830.00 $ 24,226,648.66 S 15,973,226.13
219 Applicatron & Server Security - System Test 01/10/19 $  152,670.00 $ 24,379318.66 S 16,125,896.13

220
EllglbUlty Status Determination and Initial Implementation -

Systems Testing
01/10/19 $  97,957.60 S 24,477,276.26 $ 16323,853.73

221 Infrastructure Install & Training - Post Implementation 01/10/19 $  500,000.00 $ 24,977,276.26 $ 16,723,853.73

222

Ongoing New HEIGHTS Application Vulnerability Assessments -

Secure code review (or NH EASY and New HEIGHTS (delta

source code review 7)

01/10/19 $  10,000.00 S 24,987,276.26 S 16,733,853.73

223
Ongoing New HEIGHTS Risk and Compliance Management -

Information secunty monthly activity'report 8
01/10/19 $  35,000.09 S 25,022,27636 $ 16,768,853.73

.224 Digital Information Campaign • Content Developmimt - Design 01/10/19 S  105,193.40 $ 25,U7,469.66 $ 16374,047.13

225
Data File Mignlion & Archival/Retention Process - Retention
& Archival Process

01/10/19 S  108,990.00 S 25,236,459.66 S 16,983,037.13

226
Online Applications Migration - NH EASY Gateway & Core

Application Conversion
01/10/19 $  145,200.00 1 $ 25,381,659.66 $ 17,128,237.13

227 Date Specific Enrollment - Implementation 01/10/19 $  7,496.00 $ 25,389,155.66 $ 17,135.733.13

228 MCO Passive Enrollment • Implementation 01/10/19 $  15,915.00 S 2S.40S,070.66 5 17,151,648.13

229 MCO Pre-Seiection at Application - Imfriementatipn 01/10/19 $  52,951.00 S 25.458,021.66 $ 17,204,599.13

Deloltte Consulting LLP

Vendor Initials sw
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STAH OF NEW HAMPSHIRE

Otpartmftnt of Health and Human Services

Attachment

NEW HEIGHTS MAINHNANCE AND ENHANCEMEf^T PAYMENT SCHEDULE

AMENDMENTS

Payment Deliverable Description Invoice Payment St Fiscal Yf Totals Fed Fiscal Yr

No. Date Amount Totals

230
Infrastructure Irtstall & Training - Power and Ouslness Users /
An Functronaiity

01/10/19 150.000.00 S 25,608,021.66 S 17354,599.13

231 Quality Assurance • Testing Support - 6 01/10/19 $ 508.620.00 $ 26,116,641.66 $ 17,863;219.U

232
Fraud Prevention Using Behavioral Prompts In Self'Service •

Implemeniation
01/10/19 $ 82,661.12 S 26,199,302.78 S 17.945,8X.2S

Ongoing New HEIGHTS Application Vulnerability Assessments -

233 Monthly NH EASYand New HEIGHTS web application

vulnerability testing (Review 3)
01/10/19 s 10,000.00 $ 26,209,302.78 $ 17,955.8X.2S

234
Eligibility Status Determination and Initial Implementation •

Implementation
01/10/19 $ 24,489.40 S 26.233.792-18 $ 17.980,369.65

235 iob Scheduler & Batch Jobs Migration • System Test 01/10/19 $ 289,170.00 S 26,522,962.18 $ 18,269,539.65

236
Study to migrate New HEIGHTS to the Other Platform - Final

Strategy
01/10/19 $ 108,990.00 $ 26,631,952.18 $ 18.37B.S29.6S

237 New HEIGHTS Member Eltgibility - System Test 01/10/19 $ S4,2DS.OO S 26,686,157.18 5 18,432,734.65

238
Enhanced Document imaging and Content Management -
Production Pilot

03/05/19 s 13,598.00 S 26,699,755.18 S 18,446,332.65

239
Enhanced Document Imaging and Content Management - Post

Production Support
03/05/19 s 11,143.x S 26,710,898.18 S 18,457,475.65

240 New HEIGHTS Member EUglbility - Implementation 03/0S/19 T 15,291.x $ 26,726,189.18 S 18,472,766.65

241 Intake Workflow • Requirements 03/06/19 s 162.426.x $ 26,888,615.18 S 18,635,192.65

242 Activity Tracking - New HEIGHTS • Construction 8i Unit Testing 03/06/19 $ 472,028.48 ! S 27,360.643.66 S 19,107,221.13

243 Activity Tracking - NH EASY - Construction & Unit Testing 03/06/19 s 222,318.46 S 27,582,962.12 5 19,329,539.59

244 Federal, State Reporting & QC Sampling • Requirements 03/06/19 $ 51,526.80 S 27,634,488.92 ' S 19,381,066.39

245 Maintenance and EnharKements - January 2019 03/06/19 s 62S,0XX $ 28,259,488.92 . $ 20,006,086.39

246 Maintenance and Enhancements • February 2019 03/06/19 $ 62S,0X.X S 26,884,488.92 $ 20,631,066.39

247 Maintenance and Enhancements • March 2019 04/01/19 $ 62SXO.X S 29,509,488.92 $ 21,256,086.39

248 Managed Care PMC - PMO Ql-18 04/29/19 $ 43.264.x S 29,552,752.92 5 21,-299,330.39

Oeloitte Consulting LLP
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STATt OF NEW HAMPSHIRE

Department nf Health and Human Service*

Attachment

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT KKEDULE

AMENDMENTS

Paymcni Deliverable Description invoice Payment St Fiscal Yf Totals Ted Fiscal Yr

No. Date Amount Totals

249 NH EASY Individual Accounts - Requirements & Design 04/29/19 $  44.528.00 .$ 29,597,280.92 $ 21,343,858.39

250 Core Managed Care Enhancements • Requirements & Design 04/29/19. $  53.434.00 S 29,650,714.92 S 21,397,292.39

251 NH EASY Individual Accounts - Construction 8i Integration 04/29/19 5  83.712.00 S 29,734,426.92 S 21,481.004.39

352 Addition of a New MCO • Requirements & Design 04/29/19 $  8,312.00 S 29,742,738.92 S 21,489,316.39

253 NH EASY Individual Accounts • System Test 04/29/19 $  14.B43G0 S 29,757.581.92 S 21,504,159.39

254 ActMty Tracking • New HEIGHTS - Integration Tesllrtg 05/01/19 $  269,730.56 $ 30,027,312.48 S 21,773,889.95

355
Olgitai Information Campaign • Content Development •
Development

05/01/19 S  140,257.77 S 30.167,570.25 S 21,914,147.72

256 Maintenance and Enhancements - April 2019 05/01/19 S  625,000.00 $ 30,792.570.25 $ 22.539;147.72

257 -
Data Mart Extension - Data Sourced from New HEIGHTS •

System Test
05/06/19 S  55,000^ $ 30,B47;570.2S S 22,594.147.72

256
Data Mart Extension - Galms Data from MMIS • Requirements

& Design
05/14/19 $  245.000.00 S 31.092,570.25 $ 22,839,147.72

259
Data Mart Extension - Data Sourced from New Heights •
Construction & Integration

05/14/19 S  119,000.00 S 31,211.570.25 S 22,958.147.72

260
Data Mart Extension - Data Sourced from New Heights -
ImplemehtatlQn

05/14/19 $  40,000.00 $ 31.251,570.25 S 22,998,147.72

261
Improve Security Governance over Unstructured Data - Data

risk remediation
05/14/19 $  165.000.00 S 31.416,570.25 S 23.163.147.72

362 Managed Care PMO - PMO Q4-18 05/14/19 S  43,264.00 S 31,459,834.25 $ 23,206,411.72

263 Activity Tracking • NH EASY • Integration Testing 05/14/19 $  127,039.12 6 31,586373.37 S 23,333,450.84

264 Conversion Notices • Requirements & Design 05/14/19 $  7,124.00 $ 31,593,997.37 S 23,340,574.84

265
Core Managed Care Enhancements • Construalon &
Integration

05/14/19 $  167,424.00 S 31,761,421.37 S 23,507,998.84

266 Maintenance artd Enhancements - May 2019 05/28/19 ; $  625,000.00 S 32386,421.37 | S 24,132,mB4

267 LT5S Dashboard - Requirements 8i Design GG/24/19 $  208,000.00 6 32.594,421.37 1 $ 24,340,998.84

268 Managed Care PMO - PMO Ql-19 06/24/19 ; $  43.264.00 5 32.637,685 37 $ 24,384,262.84

Payrncnt Delivordblc Description Invoice Payment St .^iscal Yi Totals f-cd fistdl Yf

No. Date Amount totals
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STATE OF NEW HAMPSHIRE

Deiiartmem of Health and Human Services

Attachment B-t

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PATMENT SCHEDULE

AMENDMENT 3

269 NH EASY Indtvldual Accounts - Implementation 06/24/19 $  30,635.00 $ 32,668,320.37 5 24,414.897.84

270 Suspension & Re-Appiication • Requirements 06/25/19 5  34,216.00 S 32.702.536.37 ■■ $ 24,449,1U.84

271 Federal. State Reporting & QC Sampling • Design 06/25/19 S  51.526.80 $ 32,754,063.17 $ 24,500,640.64

272 Suspension & RerApplicatlon • Design 06/25/19 $  34,216.00 $ 32,788,279.17 S 24,534,856.64
273 Activity Tracking - New HEIGHTS • Systems Testing 06/25/19 5  269,730.56 S 33,058,009.73 S 24,804,587.20

274 Acthrity Tracking • NH EASY - Systems Testing 06/25/19 5  127,039.12 S 33,185,048.85 5 24,931,626.32

27S
Federal. State Reporting & QC Sampling • Construction gi Unit

Testing
06/25/19 S  180,343.80 S 33,365,392.65 S 25.111.970.12

276 Activity Tracking • New HEIGHTS • Implementation 06/25/19 S  67,432.64 S 33,432,825.29 S 25.179,402.76

277 Activity Tracking - NH EASY - Implememattan 06/25/19 S  31.759.78 $ 33.464,585.07 $ 25,211,162.54

278 Maintenance and Enhancements • June 2019 06/26/19 S  625.000.00 $ 34,089,585.07. $ 25,836,162.54

279
Extract & SChema - Sourced from Existing EDW - Construction

& Integration
07/19/19 S  130,000.00 S  130,000.00 5 25,966,162.54

280
Improve Security Governance over Unstructured Data - UDM

tool integration, configuratron. and data dtscovery
07/19/19 5  80,000.00 S  210,000.00 5 26,046,162.54

281
Improve Security Governance over Unstructured Data -

Unstructured Data Risk Remediation Preparation and Plan
07/19/19 S  140.000.00 S  350,000.00 $ 26,186,162.54

282
Data Marl Extension •Claims Data from MMIS - Construction

& Integration
07/19/19 5  335.430.86 S  685,430.86 S 26.521,593.40

283 LT5S Dashboard - Construction & Integration 07/19/19 S  176.800.00 S  862,230.86 S 26,698,393.40

284
Digital Information Cam^ign • Navigation OelivefY model •
Requirements

07/19/19 $  105,193.40 S  967,424.26 5 26,803,586.80

28S
Digital Informatlor) Campaign - Navigation Delivery model •
Design

07/19/19 $  105,193.40 S  1,072,617.66 S 26,308,780.20

286
Automatically Run Newbcms from DOS • Requirements &
Design

07/19/19 5  48,366.64 $  1.120,984.30 5 26,957,146.84

287 Suspension ft Re-Application - Construction ft Unit Testing 07/19/19 $  119,756.00 $  1.240,740.30 $ 27,076,902.84
Puv'rienl

No.

Oclivc'abic Description Invoice

Date

Payment

Amount

St Fiscal Yr Totals fed Fiscal Yr

Totals

1  288 1 Federal. State Reporting ft QC Sampling • integration Testing \  07/19/19 S 103.053.60 | S 1.343.793.90 1 $ 27,179.956.44
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

289 5uspension & Re-Application - Integration Testing 07/19/19 $  68,432.00 S 1.412,225.90 S 27,248388.44

290 Federal, State Reporting & QC Sampling - Systems Testing 07/19/19 $  103/)S3.G0 S 1.515,279.50 S 27,351,442.04
291 Maintenance and Enhartcements - July 2019 07/26/19 $  625,000.00 $ 2,140,279.50 5 27.976.442.04

292
ITSS Dasht»ard Changes for MEA Processing • Requirements
& Design

08/07/19 $  9,499.00 S 2,149.778.50 S 27,985,941.04

293 Extract & Schema - Sourced from Existing EDW • System Test 08/07/19 S  83,200.00 $ 2.232,978.50 S 28,069,141.04

294 Data Mart Extension • Oalms Data from MMIS - System Test 08/07/19 $  200,000.00 $ 2,432.978.50 $ 28.269,141.04

295 ITSS Unit Workflow Management - Requirements & Design 08/07/19 $  44,528.00 S 2,477,506.50 $ 28,313.669.04

298 EBI Security - Control Evaluation 8i Security Testing - 08/07/19 $  75,000.00 5 2,552,506.50 $ 28,388,669.04

297 ITSS Dashboard - System Test 08/07/19 $  218.400.00 S 2,770,906.50 $ 28,607,069.04

298
Digital Information Campaign - Navigation Delivery model -
Development

08/07/19 S  140,257.77 $ 2,911,164.27 5 28,747326.81

299 Conversion Notices • System Test 08/07/19 S  12.319.00 5 2,923,483.27 S 28,759.645.81

300 Suspension 8i Re-Appllcatlon - Systems Testing 08/07/19 5  68,432.00 $ 2,991,915.27 S 28,828,077.81

301 Core Managed Care Enhancements - System Test 08/07/19 S  29,68S.00 $ 3,021.600.27 S 28,857,762.81

302 Federal. State Reporting a QC Sampling - Implementation 08/07/19 S  25,763.40 S 3,047,363.67 $ 28,883,526.21

303 Suspension & Re-Appllcation - lmplerr>entation 08/07/19 S  17.108.00 S  3,064,471.67 $ 28,900,634.21

304 Addition of a New MCO-System Tes) 08/07/19 S  49,277.00 $ 3.113,748.67 $ 28,949,911.21

305
Intake Workflow • Reverse Engineering. Framework

Development and User Story Development
08/07/19 S  207.6(».0a $  3.321.35467 $ 29.157,517.21

306
Intake Workflow - Salesfcrce Infrastructure. Product Backlog,

User Engagement. Business proof-of-concept
08/07/19 S  227,140.00 S  3,548,494.67 S 29,384,657.21

307

Intake Workflow - Salesforce security, architecture and

framework Setup, Code and Data Schema Walkthrough, Data
Integration

08/07/19 $  216,310.00 S  3,764,804.67 S 29,600,967.21

Payment

No.

Deliverable Oestrio'ion Invoice

Oaic

Payment

Amount

St Fiscal Yr Totals .^cd Fiscal Yr

Totals

308

Intake Workflow - Hybrid Agile Planning, Infrastructure,

Security. Communications and Change Management Plan,
Sprint Planning

08/07/19 $  94,018.00 ' $ 3,858,822.67 $ 29,694,985.21

Oeloitte Consulting LU>

Vendor Initials SW

Date 06/16/20

RFP tt2013-009
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NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 3

309
Intake Workflow • Sprint 1 (Enterprise Planning, Infrastructure
and Framework Setup, User Story ATtgnment)

08/07/19 $  120,250.00 S  3,979,072.67 S 29,815,235.21

310

Intake Workflow - Sprint 2 (User Story Refinement; Design and
Oeveioimient of User Stories. Provisioning of Infrastructure

and Extending Enterprise Assets)
08/07/19 S  120,250.00 $ 4,099,322.67 S 29,935,485.21

311

Intake Workflow - Sprint 3 (User Story Refinement, Design and
Development of User Stories, Provisioning of Infrastructure

and Extending Enterprise Assets)
08/07/19 S  120.2S0.00

i

$ 4,219,572.67 $ 30,055,735.21

312

Intake Workflow • Sprint 4 (User Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure
and Extending Enterprise Assets)

08/07/19 S  120,250.00 S 4,339.822.67 $ 30,175,985.21

313

intake Workflow • Sprint S (User Story Refinemertt, Design ar>d

Development of User Stories, Provistoning of Infrastructure
and Extending Enterprise Assets)

08/07/19 $  120,250.00 S 4.460,072.67 $ 30,296,235.21

314
Extract & Schema - Sourced from Existing EDW •
Implementation

08/09/19 $  52,000.00 $ 4,512,072.67 $ 30,348.235.21

315
Data Mart Extension - Claims Data from MMIS •

Implementation
08/09/19 $  55,000.00 S  4,567,072.67 S 30.403.235.21

316 Conversion Notices - implementation 08/09/19 $  3,985.00 $ 4,571,057.67 $ 30.407,220.21

317 Core Maisaged Care Enhancements - implementation 08/09/19 S  57.708.00 $ 4,628,765.67 $ 30,464,928.21

318 Addition of a New MCO • Implementation 1 08/09/19 $  13,922.00 S 4,642,687.67 $ 30,478,850.21

319

intake Workflow - Sprint 6 (User Story Refinement. Design and

development of User Stories, Provisioning of Infrastructure
and Extending Enterprise Assets)

08/13/19 $  120,250.00 $ 4,762,937.67 $ 30,599,iro.21

Pdvn'ent

•No.

Delivcmblc Descrigiion Invoice

Dote

Payment

Amount

St Fiscal Yr Totals fed Fiscal Yr

Totals

320 Maintenance and Enhancements - August 2019 08/23/19 $  625,000.00 $ 5,387,937.67 $ 31.224,100.21

321 LTSS Unit Workflow Management - Corutruction & Integration 09/19/19 $  83,712.00 $ 5,471,649.67 $ 31,307,812.21

322
Database & 08 Toob Migration - DB Conversion -

Requirements 8i Design
09/19/19 $  130,725.00 $ 5.602.374.67 $ 31,438,537.21

Deioitte Consulting LLP

Vendor Initials SW

Dale 06/16/30
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AMENDMENTS

323 Automaticany Run Newboms from DOB - Construction & Unit 09/19/19 S  320,594.71 S 5,922,969.38 $ 31.759,131.92

324

Intake Workflow - Sprint 7 fUser Story Refinement, Design and

Development of User Stories, Provisioning of Infrastructure

and Extending Enterprbe Assets)
09/19/19 $  120.250.00 $ 6.043.21938

•  - i u •
•

$ 31,879,381:5(2 .
r

325 00 Waitlist Dashboard - Requirements & Design 10/01/19 S  9,499.00 S 6,052,718.38 S  9,499.00

326 DO Waitlist Dashboard - System Test 10/01/19 $  24,639.00 S 6,077,357.38 S  34,138.00

327 DD Waitlist Dashboard - Implementation 10/01/19 $  7,496.00 S 6,084,853.38 S  41,634.00

328

Sprint 10 (Development of user stories. Defect Fixes, Contact

Refactoring Changes. Testing in Different Environments,
Provbioning of Infrastructure and Extending Enterprise Assets)

10/01/19 5  92,010.00 5 6,176,663.38 S  133,644.00

329 Maintenance and Enhancements • September 2019 10/16/19 S  625,000.00 S 6,801,863.38 S  758,644.00

330

Sprint 11 (Development of User Stories, Defect Fixes, Contact

Refactoring Changes, Testing In Different Environments,

Provhloning of Infrastructure and Extending Enterprise Assets)
10/22/19 S  92,oiaoo $ 6,893,873.38 S  850,654.00

331 LTSS Dashboard Changes for MEA Processing - System Test ■ 11/08/19 $  34,494.00 $ 6,928,367.38 S  885,148.00

332 LTSS Unit Workflow Managentent - System Test 11/08/19 $  14,843.00 S 6,943,210.38 S  899,991.00 •

333
LTSS Dashboard Changes for MEA Processing -

Implementation
11/08/19 $  10.114.00 $ 6,953,324.38 $  910.105.00

334 LTSS Unit Workflow Management - Implementation 11/08/19 S  30,635.00 S 6,98335938 S  940,740.00

335 Managed Care PMO - PtVlO 02-19 11/08/19 $  43,264.00 $ 7,027.223.38 $  984,004.00

336 Automatically Run Newborns from DOB - Systems Testing 11/08/19 5  e8,U5.7l $ 7.115,349.09 S  1,072,129.71

337 Automaticany Run Newborns from DOB - Implementation 11/08/19 , $  24,057.21 $ 7,139,406.30 $  1,096,186.92

Payment

No.

Deliverable Description l.nvoice

Date

Payment

Amount

St Fiscal Yr Totals Fed Fiscal Yr

totals

338
Improve Security Governan^ over Unstructured Data r UOM

transition and knowledge transfer
11/08/19 $  35,000.00 S 7,174,406.30 5 1.131,186.92

339 Managed Care PMO - PMO (23-19 11/08/19 1 $  43,264.00 $ 7,217,670.30 S 1,174,450.92

340

Intake Workflow - Sprint 8 (User Story Refinement, Design and
Development of User Stones, Provbiontng of Infrastructure
and Extending Enterprise Assets)

11/08/19 $  120,250.00 S  7337,920.30 $ 1,294.700.92

Debltte Consulting LLP

Vendor Inltiah SW

Date 06/16/20

RFP fl2D13-009
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341

intake Workflow - Sprint 9 (User Storv Refinement. Design and
Development of User Stories, Provisioning of Infrastruaure
and Extending Enterprise Assets)

11/08/19 S  120,250.00 S  7,458.170.30 $  1,414,950.92

342
Infrastotct ure Install & Training - Power Users / DHHS
Dashboard .

11/08/19 $  100,000.00 S  7,558,170.30 5  1.514,950.92

343 Maintenance and Enhancements- October 2019 11/11/19 $  625,000.00 S 8,183,170.30 $  2.139,950.92

344

Sprint 12 (Development of user stories. Defect Fixes, Contact

Refactoring Changes, Testing in DIfferem Environments,
Provbtoning of infrastructure and Extending Enterprise Assets)

11/12/19 S  85,250.00 S 8.268,420.30 $  2,225,200.92

34S
Database & OB Toob Migration • 08 Conversion • Construction

& Integration
11/27/19 $  174,300.00 S 8.442,72030 $ 2399,500.92

346
Database & DB Tooh Migration - Setting up 08 Toob &
Configuration • Development

11/27/19 $  72,660.00 S 8,515,380.30 $ 2,472,160.92

347
Database & 08 Tools Migration • Performance Testing 8i
Tuning -1

11/27/19 $  54,600.00 $ 8,569,980.30 S  2,526.760.92

348
Database & 08 Tools Migration • Setting up DB Tools &
Configuration-Testing ^

11/29/19 - $ 72.660.00 S 8,642.640.30 S  2,599,420.92

349 Database & D8 Toob Migration - DB Conversion • System Test 11/29/19 . $ 87,150.00 $ 8,729,790.30 $ 2,686,570.92

350 . Maintenance and Enhancements • November 2019 11/30/19 $  625,000.00 S 9354,790.30 S 3,311.570.92

Deloitte Consulting LLP

Vendor Initials

Date 06/16/20
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Pavmonl

No.

Oeliver^blQ D«>scriplion Invoice

Date

Pavmeni

Amount

St Fiscal Yr Totals red Fiscal Yr

Totals

351

Sprint 13 (Development of user stories. Defect Fixes. Contact

Refactoring Changes. Code Merge, Testing in Different
Environments. Provisioning of Infrastructure and Extending

Enterprise Assets)

12/03/19 S  130,000.00 S 9.484,790.30 S  3,441,570.92

352

Sprint 14 (Design and Development of User Stories,-Defect

Fixes. Contact Refactoring Changes, Testing In Different
Environments, Provisioning of Infrastructure and Extending
Enterprise Assets)

12/24/19 $  130,00000 5 9,614,790.30 S 3,571,570.92

353
Database & DB TooK Migration - DB Conversion •
Implementation

12/27/19 S  43,785.00 S 91658,575.30 $ 3,615,355.92

354
Database & DB Tools Migration • Performance Testing &
Tuning-2

12/27/19 $  54.600.00 5 9,713,175.30 '$ 3,669,955.92

355
Database & DB Toob Migration • Setting up DB Tocb &

ConTtguration - Productton
12/27/19 S  72,600.00 $ 9,785.775.30 S 3,742,555.92

356 Maintenance and Enhancements - December 2019 12/31/19 $  625.000i)0 5 10,410,775.30 $ 4.367,555.92

357

Sprint 15 (Design and Development of User Stories, Defect

Fixes. Contact Refactoring Changes, Testing In Different
Environments, Provbconlngof Infrastructure and Extending
Enterprise Assets. OevOps)

01/14/20 $  227/J8SiX} $ 10.637,861.30 5 4,594,641.92

358 Maintenance and Enhancements • January 2020 01/31/20 $  62S.OOOIX) S 11,262,86L3D $ 5,219,641.92

359

Sprint 16 (Completion of Development of User Stories, Defect

Fixes, Testing in Different Environments, Provisioning of

Infrastructure and Extending eEnterprise Assets. DevOps • SIT)
02/04/20 ' $  144,094.00 5 11,406.955.30 $ 5,363,735.92

360 Financial Passive Renewal - Requirements Si Design 02/07/20 S  71.244.00 $ 11,478,199.30 $ 5,434,979.92

361

Sprint 17 (Defect Fixes. Testing in Different Environments,
Provisioning of Infrastructure and Extending Enterprise Assets.

DevOps-UAT) 1
02/25/20 $  143,307.00 $ 11,621,506.30 $ 5,578,286.92

362 Maintenance and Enhancements - February 2020 02/29/20 $  625,000.00 5 12,246,506.30 S 6,203,286.92

Deloitte Consulting LLP

Vendor Initials SW

Date 06/16/20
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Payment

No.

OclivGrabIc Descr'tption Invoice

Date

Payment

Amount

St Fiscal Yr Totals Fed f iscal Yr

Totals

363
Sprint 18 (Regression, Data Migration. Hardening and.Co-Iive.
Post Go-itve)

03/17/20 S  125,759.00 S 12.372,265.3() S 6.329,045.92

364 Financial Passive Renewal - Construction 8t Integration 03/20/20 S  409,405.00 5 12.781.670.30 5 6,738,450.92

365
Enhanced Case Task Workflow Management - Requirements 8i

Design
03/27/20 $  35,000.00 S 12,816,670.30 $ 6,773,450.92

366 . System Security Plan (5SP] - Part A: System Identiftcatlon 03/27/20 S  50,000.00 S 12.866,670.30 S 6,823,450.92

367 Malntenann and Enhancements • March 2020 03/31/20 $  625,000.00 S 13,491.670.30 $ 7,448,450.92

368 Splint 19 (Post Go-Live Support) Summary 04/07/20 ■ $ 42,000.00 S 13,533,670.30 S 7,490,450.92

369 Privacy Impact Assessment (PIA) 04/17/20 $  65,000.00 S 13.598.670.30 S 7,555,450.92

37D Financial Passive Renewal - System Test 04/24/20 $  72,590.00 S 13.671,260.30 5 7.628,040.92

371 Sprint 20 (Post Go-Live Support) Sunrtmary 04/28/20 $  17,754.00 $ 13,689,014.30 S 7,645,794.92

372 Maintenance and Enhancements • April 2020 04/30/20 S  625,000.00 S 14,314,014.30 S 8,270,794.92

373 Information Security Risk Assessment (tSRA) 05/01/20 $  55,000.00 $ 14.369,014.30 $ 8,325,794.92

374 System Security Plan (SSP| • Part C; Privacy Controb 05/15/20 $  75,000.00 $ 14,444,014.30 S 8,400,794.92

375 Security & Privacy Assessment Report (SAR) 05/15/20 $  55,000.00 $ 14,499,014.30 $ 8.455.794.92

376 System Security Plan (SSP) • Part B: Security Co.ntrob 05/22/20 $  75,000.00 5 14,574,01430 i $ 8,530,794.92

377
Enhanced Case Task Workflow Management • Construction &
Integration Testing

05/29/20 S  234,500.00
i

5 14,808,514.30 ^ S 8.765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 $  40,000.00 5 14,848,514.30 S 8,805,294.92

379
Automate Processing Medicaid Applications Using OCR •

Requirements
05/29/20 S  54,750.00 $ 14,903,264.30 S  8.^,044.92

380 Pandemic EBT • Development & Implementation 05/29/20 $  146,520.00 S 15.049,784.30 S 9.006,564.92

381
EA (Supplements) to SNAP Households - Development &
Implementation

05/29/20 $  33,8^.00 $ 15,083,624.30 S 9,040.404.92.

382
Continuous Coverage for Medicaid BenericiaHes -

Dcvebpment & Implementation
05/29/20 $  131,280:00 S 15,214,904.30 % 9,171.664.92

Deloltte Consulting LIP
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Deliverable Description Invoice Payment St Fiscal Yr Totals Fed fiscal Yr

No. Odte Amount Totals

383
Stoppirtg Benefit Recovery Processes • Development &

Implementation
OS/29/20 $ 2X000.00 S 15.235.904.30 $ 9,192.684.92

384
Extend Certification periods for SNAP, Child Care & Cash -
Development & Implementation

05/29/20 $ 30,840.00 $ 15,266.744.30 $ 9.223.524.92

38S
Zero Cost Share and Continuous coverage for Child Care -

De>^lopment & Implementation
OS/29/20 $ 24,000.00 S 15,290.744.30 S 9,247.524.92

386 Remote Case Management - Development & Implementation 05/29/20 S 124,920.00 5 15,415,664.30 $ 9,372.444.92

387 Maintenance and Enhancements - May 2020 OS/31/20 s 625,000.00 $ 16.040,664.30 5 9.997,444.92

388 Final Consolidated SSP (Ready lor Submission) 06/02/20 s so.ooaoo $ 16,090,664.30 5 10,047,444.92

389 Plan of Action and Milestone (POAM) 06/08/20 s 50,000.00 $ 16,140,664.30 5 10,097,444.92

330 Financial Passive Renewal - Implementation 06/26/20 s 135,172.00 5 16,275,83630 5 10.232.616.92

391 Enhanced Case Task Workflow Management - Systems Testing 06/26/20 s 63,000.00 $ 16,338,036.30 $ 10,295,61692

392 Pandemic EBT - Post Implementation Review 06/26/20 S zs.2oaoo S 16.364,036.30 5 10,320,816.92

393
Special Medicald Eltglbility for Uninsured Individuals -

Development & Implementation
06/26/20 $ 242,16aOO S 16,606,136.30 $ 10362,97692

394
EA (Supplements) to SN/U> Households - Post Implementation

Review
06/26/20 $ 29,280.00 S 16,635,476:30 $ 10,592,256.92

39S
Continuous Coverage for Medicaid BeneOdaries - Post
Implementation Review

06/26/20 s 98,400.00 $ 16,733,876.30 5 10,630,656.92

396
Stopping Benefit Recovery Processes • Post Implementation
Review

1

06/26/20 ^ $ 7,92aoo 5 16,741,796.30 $ 10,698,576.92

397 Remote Case Management • Post Implementation Review 06/26/20 T" 73,920.00 . $ 16,815,71630 S 10.772.49692

398 OCR - SNAP Rede Application • Requirements & Design 06/26/20 $ 100,008.00 5 16,915,724.30 5 10,872,504.92

399 Recertificatton Tracking • Requirements & Design 06/26/20 s 28,416.00 5 16,944,140.30 S 10,900,920.92

400 Maintenance and Enhancements • June 2020 • 06/30/20 s 625,00000 ;S 17,569^4030. ; 5 1X625,920.92
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Payment

No.

Deliverable Description Invoice

Date

Payment

Amount

St Fiscal Vr loiaK Fed Fiscal Yr 1

Totals

401
Automate Processmg Medtcald Applications Using OCR -

Design
07/0^20 5  54,750.00 $  54,750.00 S 11,580,670.92

402 Maintenance and Enhancements • July 2020 07/31/20 5  625,000.00 $  679,750.00 $ 12,205,670.92

403
Special.Medtcald Eliglbllttv for Uninsured Individuals - Post
implementation Review 07/31/20 S  24,000.00 S  7Q3,7S0.ro $ 12,229,670.92

404 CMS ATC Approval Hold Back (lOK) 08/14/20 $  60,000.00 S  763,7S0.ro $ 12,289,670.92

405
Enhanced Case Task Workflow Management -

Implementation
08/28/20 S  17,500.00 $  781,250.00 S 12.307,170.92

406 Interconnection Security Agreement (ISA) 08/28/20 S  25.000.00 5  806,250.00 $ 12,332,170.92

407
Automate Processing Medtcald Applications using OCR •
Construction 8i Unit Testing

03/28/20 $  219,000.00 5  1.025,250.00 $ 12,551.170.92

408 Maintersance and Enhancements • August 2020 08/31/20 S  625,000.00 S  1,650,250.00 S 13,176.170.92
409 Pandemic EBT - Program Termination 08/31/20 $  23,640.00 $ 1,673,890.00 $ 13,199.810.92

410
Special Medlcaid EllgibiRty for Uninsured Individuals - Program

Termination
08/31/20 $  24.000.00 S  1,697,890.00 $ 13,223,810.92

411
Continuous Coverage for Medicald Beneficiaries • Program
Termination

08/31/20 S  66.000.00 S  1,763,890.00 $ 13,289,810.92

412 Stopping Benera Recovery Processes - Program Termination 08/31/20 $  9,980.00 5  1,773,850.00" S U,299.770.92

4U
Extend Certification periods for SNAP, Child Care & Cash - -

Program Termination
08/31/20 S  9,600.00 $ 1,783,450.00 S 13,309370.92

414
Zero Cost Share and Continuous coverage for Child Care -.

Program Termination
08/31/20 S  13,560.00 S  1,797,010.00 S 13,322,930.92

41S Remote Case Management - Program Termination 08/31/20 S  108,120.00 S  1,905,130.00 $ 13,431,050.92

416
OCR - SNAP Rede Application - Construction ft Integration
Testing

08/31/20 $  250,020.00 S 2,US,1SO.OO S 13.681/)70.92

417 Recertlficatlon Tracking - Construction ft integration Testing 08/31/20 $  71,040.00 $ 2,226,190.00 S 13,752,110.92

418
Qient Notice ConsoBdation for Medicald - Requirements ft

Design
09/25/20 S  32,500.00 $ 2,258,690.00 $ 13.784,610.92
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St Fiscal Yr Totals Fed fiscal Yr

Ttjtais

419
Automate Processing Medkatd Appilcatcons using OCR -

Integration Testing
09/2S/2D S  82A25.00 S 2,340415.00 S 13,866,735.92

420 Maintenance and Enhancements - September 2020 09/30/20 S  625,000.00 S  2,965,815.00 $ 14,491.735.92

421 OCR • SNAP Rede Application • Systems Testing 09/30/20 $  150,012.00 S 3,115,827.00 $ 14.641,747.92

422 Recertification Tracking • Systems Testing 09/30/20 S  42,624.00 $ 3,1S8,45L00 S 14,684471.92 '

423
Client Notice Consolidation for Medicald - Construction &

Integration Testing
10/30/20 S  217,750.00 $ 3.376,201.00 S  217,750.00

424 Maintenance and Enhancements - October 2020 10/31/20 $  625,000.00 5 4,001,201.00 S  842.750.00

425
Automate Processing Medicald Applications using OOl -
Systems Testing

11/13/20 $  109,500.00 S 4,110,701.00 6  952,250.00

426 Client Notice ConsoUdalion for Medicald - Systems Testing 11/27/20 - $ 58400.00 $ 4,169.201.00 $  1,010,750.00

427 Maintenance and Enhancements - Novemtier 2020 11/30/20 S  625,000.00 S  4.794,201.00 5  1,635,750.00

428 LTSS Enhancements - Requirements & Design 11/30/20 S  19,418.00 $ 4,813,619.00 S  1.655,168.00

429
Automate Processing Medicald Applications Using OCR •
Implementation

12/10/20 S  27.375.00 S 4,840,994.00 $  1,682,543.00

430 Qient Notke Consolidation for Medicald • Implementation 12/11/20 $  16,250.00 S 4.857,244.00 $  1,698.793.00

431 Maintenance and Enhancements - December 2020 12/31/20 S  625,000.00 $ 5,482,244.00 S  2,323,793.00

432 LTSS Enhancements - Construction & Integration Testing 01/08/21 $  130,105.00 S 5,612,349,00 $  2.453498.00

433 Maintenance and Enhancements - January 2021 01/31/21 $  625,000.00 6 6.237.349.00 S  3,078,898.00

434 LTSS Enhancements - Systems Testing D2/DS/21 $  34,954.00 S 6.272.303.00 S 3.113452.00

435 LTSS EnharKements - Implementation 02/26/21 S  . 9.709.00 $ 6,282,012.00 S  3,123461.00

436 Maintenanre and Enhancements - February 2021 02/28/21 $  62S,CX.OO S 6,907,012.00 $ 3,748,561.00

437 Maintenance and Enhancements - March 2021 03/31/21 S  625,000.00 $ 7,532,012.00 S 4,373,561.00

438 Maintenance and Enhancements • April 2021 04/30/21 S  625,000.00 ■ S 8,157,012.00 $ 4,998,561.00

439 Maintenance and Enhancements - May 2021 05/31/21 S  625,000.00 ■ 6 8,782,012.00 $  5,623,561.00

440 Maintenance and Enhancements - June 2021 06/30/21 $  625,000.00 ..$ 9,407412.00 . S 6,248,561.00

441 Maintenance and Enhancements - July 2021 07/31/21 S  625.000.00 $  625,000.00 $ 6.873,561.00

Deloitte Consulting LLP

Vendor Initlah SW

Date 06/16/20

RFP 42013-009
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STATE OF NEW HAMPSHIRE

Department of Heatth artd Human Sefvkes

Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENTS

Paymcni

No.

Deliverable Description invoice

Date

Payment

Amount

St fijcal Yr Totals Fed Fiscal Yr

totals

442 Maintenance and Enhancements - August 2021 06/31/21 625,000.00 $ 1.250,000.00 $ 7,498,561.x

443 Maintenance and Enhancements • September 2021 09/30/21 $ 625.000.00 $ 1.875.000.00 $ 8423,561.00'°

444 Maintenance and Enhancements • October 2021 10/31/21 s 625,000.00 s 2,500,000.00 s 625,0X.X

44S Maintenance and Enhancements - November 2021 11/30/21 s 625,000.00 $ 3,125,000.00 s . 1,2S0,0X.X

446 Maintenance and Enhancements - Decembc( 2021 12/31/21 s 625,000.00 $ 3,750,000.00 $ 1,87S,0X.X

447 Maintenance and Enhancements • January 2022 01/31/22 s 625,000.00 $ 4,375,000.x s 2,500,0X.X

448 Maintenance and Enhancements • February 2022 02/28/22 s 625.000.00 s s.ooo.ooo.x $ 3425,0X.X

449 Maintenance and Enhancements - March 2022 03/3V22 s 625,000.00 s S,625,OOO.X s 3.750,0X.X

4S0 Maintenance and Enhancements - April 2072 04/30/22 $ 625,000.00 s 6,2SO,OOO.X J_ 4,375,0X.X

451 Maintenance and Enhancements - May 2022 05/31/22 s 625,000.00 s 6.875,QQ0.X 5,QX.0X.X

452 Malntertance and Enhancements • June 2022 06/30/22 s 625,000.00 s 7,500,000.x T S,625,OX.X

453 Maintenance and Enhancements - July 2022 07/31/22 1 s 625,000.00 ! s B,12S,OOO.X s 6,250,0X.X

454 Maintenance and Enhancements • August 2022 08/31/22 $ 625,000.00 s 8.7SO,OOO.X $ 6,87S.0X.X

455 Maintertance and-Enhancements • September 2022 09/30/22 s 625.000.00 $ 9,37S,OOO.X 1 $ '.7.5ro,000.x; |
Grand

Tool S 99.543,957.13 S 99,543,957.13 S 99,543,957.13

Deloltte Consulting LLP

Vendor Initials SW

Date 06/16/20

RFP A2013-009
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Haxen Or.', Concord, NH <Q30l
^  Fm: 603-27I-1S16 TOD AcccM: l-eoa>725-2964

www.nh.gDv/doit

Dcob Coolec

Cofuniuloner

Februsrv 13, 3020

His Excellency, Governor Christopher T. Sununu

8r>d the Hortorible Executive Council

State House

Concord, NH 09301

REQUESTEDACtlON

1. Authorize the Department of Informitior) Technology, on behalf of the Department of Health and |
Human Services, to amend an existing contract with Deloitte Consulting LLP. 30 N. Third Street, Suite |
800, Harrisburg, PA 17101 (VendorO 174776) (POfl 1002699) for the implementation of several !
necessary enhancements and continued maintenance and operations of the New HEIGHTS system by j
exercising a contract renewal option by increasing the price limitation by SlO.216,686 from $78,041,991 |

to 568,258,677 and by extending the completion date from June 30,2020 to June 30,2021 effeaive ■ j
upon Governor and Council approval. The original contract was approved by Governor and Council on j

June 19,2013, Item 019 and amended on May 2,2018 Item 043. I

2. Further authorize the Oepartmeni of Information Technology, on behalf of the Department of
Health and Human Services, to enter into a Sole Source amendment to the contract, by increasing'

(he price limitation by $9,37S,000 from $86,258,677 to $97,633,677 for continued maintenance and
support of the New HEIGHTS system, and by extending the completion date from June 30,2020 to

September 30,2022, effective upon Goveriwr and Council approval.

Source of Funds for Maintenance and Operations: 6S3( Federal, 3SK General.

Source of Fur^s for Enhancement Services: 87X Federal, 123( Gerreral, and 1% Other.

Funds are available in the following account{s) for SFY 2020, SFy 2021 and anticipated to be
available In SFy 2022 and SFY 2023, upon the availability and continued appropriation of funds in the

future operating budget, with the authority to adjust encumbrances between fiscal years within the
price limitation through the Budget OfTrce, if needed and justified.

'Innovative Technologks Today for New



His Eicellency, Covtmor Chnstopher T. Sununu
and the Honontble Executive Council

Pege-J ^

01'03-0}^30010'76950000 Department of information Technology, DbIT • IT for DHHS

100% Other (Agency Class 27) funds: the Agency Oass 027 used by the Department of Health and

SPY 2016 046-S0046S 03950041 Consultants S  6.200,000 $ S  6.200,000

SPY 2017 046-500465 '03950041 Consultarus S  6200.000 $ %• 6200.000

SPY 2018 046-S00465 03950041 Consultants S  7.500,000 s %  7.500,000

SPY 2019 046-300465 03950041 Consultants S  7.500,000 s S  7.500,000

SPY 2020 046-500465 03950641 Consultants S  .7.500,000 $ $  ' 7.500.000

SPY 2021 046-500465 03950041 Consultants s S  7.500.000 S  7,500.000

SPY 2022 046-500465 03950041 Consultants s S • 7.500.000 S  7.500.000

SPY 2023 04^500463 '03950041 Consultants s 5  1.875.000 S  1,875.000

Sub-Totol S 44,500.000 S 16,875.000 S 61.375,000

6S-9S-4S<4S201D-799$0000 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.
MHS TRANSITIONAL ASSISTANCE. DIVISION OF CUENT SERVICES. CUENT SERVICES - DFA FIELD

SVCS

State

Fiscal

Year

Class/Object Job Number Deicrfptloo
Currieot ■

Modified

Budget

Ibcrease

(Decrease)

Amodnt

Revised

. Modified

Budget

SPY 2018 046-500465 TBD Consultants S  12.781.103 S S  12,781.103

SPY 2020 046-500465 TBD Consultants S S  1.773.179 S  1,773.179

Sub Total S 12.781,103 51,773.179 S 14.554.282

05-9S-93-9S403D-16970000 HEALTH AND SOOAL SERVICES, DEPT. OF HEALTH AND HUMAN SVCS.
OFFICE OF THE COMMISSIONER. OFFia OF INFORMATION SERVICES. 17-22B:1-X:F OCYF SCAN UNIT

State

Fiscal

-■ Year
Class/Object Job Number Description

Curreot

Modified'
'  Budget

Increase

(Decrease)
Amount -

Revised

, Modified
Budget

SPY 2018 034-500099 TBD Capital Prolects S 499,729 S S 499.729
SPY 2019 034-500099 TBD Capital Prolects S 499,728 $ S 499.728
Sub. Total S 999,457 S $ 999,457

'lnnow'ti¥f Technofogits Today for New Hompthift's Tomorrow'



Hb Excellency, Governor Chriuopher T. Surainu
end (he Hononble Execurive Council

Page 3

OS-9S*9S^50030-18190000 HEALTH AND SOQAL SCRViaS, DEPT. Of HEALTH AND HUMAN SVCS,

Slate

Fbcal

Year

C.Us»N>bieci Job Number Deecriptlofi

Cuireot

Modified

Budget

Increase

(Decrease)

Amount

Revised

Modified

Budget

SFY 2018 034-500099 TBD C&Dhal Projects S 250,000 S S 250.000

SFY 2019 034-500099 ' TBD Caoital'Project! S 250.000 s S 250.000

Sub TotftI S 500.000 s ssoo.ooo

OS-9S-90>900030-29470000 HEALTH AND SOQAL SERVICES, DEPT. OF HEALTH Am HUMAN SVCS,

PUBUC HEALTH DtVIStON. HEALTH AND SOCIAL SERVICES. 1S-19S:VIM BRIDGES MODERN

State

Pifcal

Year

Class/Object Job Number Descri|>tton

Currenl

ModlBed

Budget

Increase

(Decrease)
Amount

Revised

Modified

Budget

SFY 2018 034-500099 TBD CeDael Projects S  500,000 s S  500,000

SFY 2019 034.500099 TBD CepiiBl ProiecB S  500.000. s S  500,000

Sub Tola] S 1.000.000 s S 1.000,000

OS-95-95-9S403D-16960000 HEALTH AND SOQAL SERViaS, DEPT. OF HEALTH AND HUMAN SVCS,

OFPia OF THE COMMISSIONER. OFFICE OF INFORMATION SYSTEMS, 17-228:1^X:E NEW HEIGHTS

State

Fiscal

Year

Class/Obiect Job Number Descriptloa

Current

Modified

Budget

locreasc

(Decrease)

Amouot

Revised

Modified

'  Budget

SFY 2018 034-500099 TBD Coital Project S  7318.836 $ S  7318.836

SFY 2019 034-500099 TBD 2aDtlal Project S  7.080.535 $ S  7.080.535

Sub Total S14.S99J7I $ $14.599371

0S^9S-9S403l>O9690000 HEALTH AND SOCIAL SERViaS. DEPT. OF HEALTH AND HUMAN SVCS,

OFFICE OF THE COMMISUONER. OFFICE OF INFORMA^ON SYSTEMS, 11-25S:1;VI1-H REG ASSESS

State Current Increase Revised

Fiscal Class/Object Job Number Description Modified (Decrease) Modified

Year Budget Amount Budget

SFY 2018 034-500099 TBD Caottal Projects S  50366 S S  50.066

SFY 2019 034-500099 TBD Capital Projects $  50.066 S S  50.066

Sub Total S 100.132 s S 100.132

•/rtftovof/ve rectwofojie* Today for New Hompshlrt's Tomorrow'
y



H ii Exctllency. Covtmor Christopher T. Sununu
snd the Honoroble Executive Council

Pose4

OS-9S-dS4S1030-S2690000 HEALTX AND SOOAl SCRVICCS, DEPT. OF HEAITH AND HUMAN SVCS,

HHS TRANSmONAL ASSISTANCE. DIVISION OFQJEWT SERVICES. iS-ZWrl^Vil H NEW HEIGHTS A

Slote

Fiscal

Year

Class/Object
Job

Nufober
Descriplioo

Current

Modified

Budget

Increase

(Decrrase)

Amount

Revbed

Modified

Budget

SPY 2018 034-500099 TBD Capitai Projects S' 1.209.564 S S  1309364

SPY 2019 034-500099 TBO CsDital Proieccs S  1.235.564 S S  1335364

Sub Total S 2.445,128 s S2.44S.I28

0S-9S-47-47001O-309S000O HEALTH AND SOOAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF HHS:

MEDICAIO & BUS POUCY OFC, OFF. OF MEDtCAID & BUS. POLICY, NH HPP TRUST FUND

Stale

Fiscal

Year

Class/Object
Job

Number
DescHptioo

Current

Modified

SodKCt

Increase .

(Decrease)

Amount

Revbed

Modified

Budect

SPY 2019 I02r50073l TBD

Contracts for

Prognm

Services

S  438300
)

$ S  438300

Sub Total S  438309 $ S  438300

05-9S-4^S1010-79970000 HEALTH AND SOCIAL SERVtCES. DEPT. OF HEALTH AND HUMAN SVCS.
HHS TRANSITIONAL ASSIHANCE, DIVISION OF CUENT SERVICES. CUENT SERVICES - OISABIUTY

DETERMINATION UNIT

State Current Increase Revised

Fucal Class/Object Job Number Dcfciiptloo Modified (De crease) Modified

Year Budaet Amount . Budaet

SPY 2018 046-500465 TBD Consultants S  292300 S S  292300

SPY 2019 046-500465 • TBD Consultants S  126.000 S S  126.000

SPY 2020 046-500465 TBD Consultants S X  243307 S  243307

Sub Total S 418300 S 243,507 S 662.007

05-95-9S-950OSD-1SOS000O HEALTH AND SOOAL SERVICES. DEPT. OF HEALTH AND HUMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFia OF INFORMATION ̂ STEMS. 19-146;1-V1I1A DCYF CHILD
WELFARE

Slate

Fbcal

Year

Class/Object Job Number Dcicriplion

Current

Modified

Budect

Increase

(Decrease)

Amount

Revbed

Modified

Badset

SPY 2020 034-500099 TBO Capital Proiects S  260.000 S  700.000 S  960.000

Sub Total S  260,000 S  700,000 S  960,000

Total S 78,041,991 S 19.591,686 $97,633,677

'innovorh* Technologies To0oy for New Hompthfrt's Tomorrow'



Hb Eictllency. Oovenior Chrisophcr T. Sununu
and (he Hononbte Executive Cwcil

Poge5

New HEIGHTS is the enterprise case miMgement system for DHHS and supports extensive

and complex business functions. The initial request to exercising a contract renewal option Is
necessary to support required ongoing maintenance and to deliver time-sensitive functionality
necessary to meet Federal and State mandates. Thb second Item requested Is Sole Source because

the extension request is beyond the extension period allowed In the original contract. This extension
will provide for additional maintenance and support while DHHS continues to plan for the release of
an RFP as deflned below. The original contract aliow^ for an extension of up to three (3) years from
the original contract end date of lune 30. 2016. This extension request will extend the contract to
September 30.2022 (one year and three ntonths beyond the allowabte option years).

OHMS has been working with the Centers for Medicaid and Medicare Services (CMS),
Administraiion for Children and Families (ACF) artd Food and Nutrition Services (F>aS) to identify a

strategy to leverage the State's Investment in the New HEIGHTS platform and strategfcafly plan for its
replacement. The key concepts for the replacement of New HEIGHTS will be leveraging enterprise
platforms to increase interoperability and integration, reuse existing soluttons. and optimize
hardware, software and services for maintenance and support of the system. The plan Is to utiliie

this amendment's timeframe to complete existing federal and state mandates from previous sessions
and complete the planning and requirements associated with replacing the system. This will indude
a'rigorous review process through the three (3) federal agencies mentioned above for approval,
capital budget .submittals for biennium budgeting, Integration and architectural to align with State
enterprise platforms. Thjs will result In an RFP. currently planned for the 2022/2023 biennium wHh
an Implementation In the 2024/2025 biennium.

As DHHS's enterprise eligibiliry and case management platform, ongoing maintenance and
operations of New HEIGHTS is essential to the provision of services to New Hampshire dtizens and
the fulfillment of the mission of DHHS as well ai mandates based on State and Federal requirements.

DHHS has utiQzed New HEIGHTS to consolidate and replace siloed legacy systems, automate manual
tasks supporting increased caseloads, engage clients and community stakeholders through the NH
EASY Gateway to Services web portal, and to improve person-centric care through enharKed
interoperability. These Investments In more effldent. effective and secure service delivery required
new technologies. Including an Identity Management System for security Integrated with the Lawson
human resources system, a Master Client Index (MCl), an Enterprise Service Bus (ESB). a rules engine.

Integration with the Federal Data Services Hub (FOSH) and Federally Fadlltated Exchange (FFE). and
much more.

ENHANCEMENTS

This amendment also includes a number of /necessary er\hancements allowed for within the

scope of the original contract. The scope of these enhancement services include:

Medicaid Compllsrtce and Cffidencies

These projects support Medicaid poUcy compliance and efficiencies including dient notice
consolidation, enhanced case management task workflow management. Improvements to Long

'/nnovoth* Techftohgiet Todof for New HompshUi's'Tomorrow'



HU Excellency, Cotfemor Chrbiopher T. Sununu
end (he Honorebk Executive Council

Page 6

Term Supports and Services Functionality, and automated processing of Medicaid applications using
OCR.

CMS Required Security Assessment

This Includes an assessment of New HEIGHTS based on the security artd privacy controls in
Minimum Acceptable Risk Standards for Excbanges (MARS-E) 2.1 Moderate Baseline Level.. CMS
security and privacy compliance are required to attain the Ml three (3) -year Authonty to Connect
(ATC) between New Hampshire, Dept. of Health and Human Services' New HEIGHTS application and
CMS's Federal Data Services HubfFOSH].

OCVF Contoct RefsctoHrts

OCYF Is in the process of migrating aging legacy functions support on PowerBuilder with

Salesfotte on the DolT enterprise platform. This project offers OCYF. the benefits of Satesforce no*
code/low*code capabilities, shared enterprise service capabilities facilitated by OoiT, enharKed
capabilities for OCYF staff, and improved adaptability for evolving need of the State overtime.

The decision to include the enhancement work In this amendment was made after carefully

considering altematrve approaches such as a separate competitive procurement. Based on the
standard duration of the request for proposal and contracting cycles, a bid for the scope of work
would Impede DHHSs ability to meet federal and state mandated timelines.

The scope of this contract amendment is strictly limited to the New HEIGHTS Integrated
Eligibility and Enrollment (E&E) system, for which the State rantracted with Oeloltte Consulting to
maintain through a competitrvely procured contract

New HEIGHTS Supports extensive and complex business functions, including;

•  OH HS enterprise case management system, including self-service & imaging

•  lOOt categories of assistance Inctuding Medicaid, SNAP, Tanf, Chlldcare. etc.
•  27S,000-clientS serving 1 in SNHdtiiens

•  1,100 OHHS users ft 7S0,00O-transactions per day

•  l.lSO online pages, 850 reports. 6.SM lines of code, 2.2M documents scanned annually

For this contract scope of work, it is in the best interest of the State to use the existing vendor to
maintain continuity of support, efficient delivery of senrices and to minimite cost. The vendor rate of
service is fixed with no escalator over the current contract rate and has been evaluated by Department

staff as extremely competitive. The vendor has a strong track record for quality of service and a large
national practice, which enables OHHS to leverage the experience of other states. Additionally, there
would be added risk to having multiple vendoa support a single system with enhancement and
maintenance threads that impact overlapping application components.

Should the Governor and Executive Council determine to deny this request; the Departr^nt of
Health and Human Services will be unable lo implement OHHS mandates and priorities and to fulfill
commitments to citizens. CMS, and FNS. This scope of work supports mtssiorxritical goals to improve
access to community based long-term service supports, enhance worker effe^iveness and efficiency,
harden security of sensitive citizen data, enhance program transparency and oversight as well as
better coordinate service delivery and management among providers, payers, guardians and
stakeholders.

'Mnovofrve Technohgifs.TodoyJofNewHompshirt's Tomorrow'



His Exceiteney, Governor C>lristop^er T. Sununu
and the Honorable Executive Council

Pege?

t

The State will be working with Deloitte Consulting on a daily basis ensuring that the deliverables
outlined In this contract amendment are met. AdditlonaUy, the Centers for Medicare & Medicald
Services are also working dosety with both the State and the vendor to ensure'timely implementation.

Geographic area served: Statewide

In the event the Federal Funds become no longer avaBable. General Funds win not be
requested to support this activity. The Department of Information Technology and the Mpartmeni
of Health and Human Senrlces respectfully request approval of this contract.

Respectfully submitted.

N

Denis Goulet

OolT Commissior>er

Respectfully submitted.

Lori A. Shibinette

DKHS Commissioner

DG/N
OolTfl2013-009B

RIO: 3389[y^'y76

cc: Brvce Smith, DofT IT Leader

Laurie Snow, New HEIGHTS Project Manager

Mary Calise, DHHS Firtancial OfTicer

'Innovative Tecftnotogies To6ov for New Hampshire's Tomorrow*



N^WSTATE OF HAMPSHIRE
DEPARTMEf<T OF INFORMATION TECHNOLOGY

V Hflsen Dr.. Concord. NH 03301
F&i: 603-Z71-1516 TDD Access; 1^735-2964

'.nh.^ovydoitwww.

Dcols Com let

Comrnissiomr

Mftrch \ 2020

Lori A. Shib>nette» Commissioner
Department of Heetth and Human Services
State oFNew Hampshire
129 Pleaaartt Street

Concord. NH 0330)

Dear Commissioner Shibinette:

This letter represents formal notification that tne Depafonent of Information Technology (DoIT)
has approved your agency's request for DoIT. on behalf of the Department of Health and Human
Services, to enter into a contract amendment with Delojitte Consulting, LLP of Harrisburg, PA, as
desciibed below and referenced as DoIT 2013-009B.

This amendment authoritbs Deloitte Consulting LLP, to continue to provide support and
maintenanee and implement several necessa!ry enhancement! to the New H^GHTS
system.

The contract price will increase from S78,0^ 1,991 to 597,6)3.677 and the eompletion
date will extend from June 30. 2020 to ScptemKr 30. 2022, effective upon Governor and
Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor end Executive Council for approval.

Sincerely.

DG/ik

DoIT Ilf20l3-0D9B

cc: Mike Willisms, n* Manager. DoIT

'/nnovotJvc Ttchnohgies Todeffi>

Denis Gou let

New Hompthlre's Tomonow'



Hampshire Department of information Technology
New HEIGHTS Maintenance

State of New Hampshire
Department of information Technology

Amendmeirt 02 to the

New HEIGHTS Maintenance

This 2nd Amendment to the New KElGHTS.Maintenance contrad (hereinafter referred to as
'Amendment Two'. Is by and between the State of New Hampshire. Department of information
Technology (heretnafier referred to as the 'State' or the 'Depertmenf or *OolT) end Deloftte Consuttlng
LLP. (hereinafter referred to as the Contractor"), a Gmlted partnership organized under the laws of the
State of Delaware with a plaoe of business at 30 N. Third Street. Suite 600. Harrisburg, PA 17101.

WHEREAS, pursuant to an agreement (the "ContractO approved by the Governor and Executive Council
on June 19, 2013, Item 019, and amended May 2, 2016, ttem 043, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in considerBtion of
ceftain sums specified; and

WHEREAS, pursuant to the General Provisions. Paragraph 16. the State may modify the scope of worli
and the payment schedule of the contract by written agreement of the parties; and

WHEREAS, the parties agree to extend the Completion Date, increase the price Gmttation and modify
the scope of services to support continued delivery of and enhancements to New HEIGHTS to meet
program requirements, promote client seff-service, and conduct the Centers of Medicare and Medicaid
(CMS) Minimum Acceptable Risk Standards for Exchanges (MARS-E) version 2.1 assessment to renew
the Authority to Connect (ATC) between OHMS and CMS's Federal Service hub; and

NOW THEREFORE, In consideration of the foregoing and the mutual cownants and conditions
contained in the Contract and set forth herein, the parties agree to amend as follows:

1. Form P-37, General Provisions. Block 1.7, Completion Date, to read:
September 30, 2022.

2. Form P-37. General Provisicns. Block 1.6. Price Limitation, to read;

$97,633,677.

3.- Form P-37. Ger(eral Provisions, Block 1.9, Contracting Officer for Stale Agerwy to read: Denis
Goulet, Commissioner Department of (nfbrmation Technology and
Lori A Shibinette Commissipner Department of Health and Human Services.

4; Form P-37, General Provisions. Block 1.15 Name and Title of State Agency Signatory to read:
Denis Goulet. Commissioner Department of Information Technology and
Loil A Shibinette Commissioner Department of Health and Human Services

5. Modify Exhibit A. Scope of Work. Section 1.1. Purpose, t)y deleting the text In its entirety and

replacing It with the following:

1.1 PURPOSE

a) Attachment A'2. New HEIGHTS Statement of Work'for Expanded Scope, is
attached hereto and incorporated by reference.

Onettn CottUBne U-F AffoncmM t2 inUal tfl page*
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Hampshire Department of Information Technology
New HEIOHTS Maintenance

b) This documerrt defines the specific services Deioltte ConsuRlng LLP (Contractor) wiU
provide to the Slate, in general, these services include maintenance and
enhancement of the New HEIGHTS system and New HEIGHTS data marl application
and overaQ production operations support, mar\agement and implementstion of
system software releases, in addition, the Contractor wiD provide adequate fadiities
in the Concord, New Hampshire area to house pro^ staff and management of
Contractor resources to meet project work plan and aervice level agreement
performance standards.

c) The Contractor Shan provide New HEIGHTS enhancement services as defined in
Attachment A-2 New HEIGHTS Statement of Work for Expanded Scope Amendment
1. These services are Intended to support improvements to the system functionality
through enhancements related to the fcllowir^ categories of projects: Access Front
Door (AFO)/Medicaid Modernization, Enterprise Business InteUigerwe, Legacy Platfomi
Modernization. Medlcald Enhancements, Medlcaid Program Enhancemertts, New
HEIGHTS Enhancements. NH EASY Self-Servioe Enhancements.

d) The Contractor shall provide New HEIGHTS enharKement services as defined in
Attactunent A*2 New HEIGHTS Statement of Work for Expanded Scope Amendment
2. These services are intertded to support tmprovemerrts to the system functionality
through enhancements related to the following categories of projects: Medicaid
program services, security, child protective services intake as well as continuai
maintenance and operations actlvtties for the New HEIGHTS and NH EASY systems.

6. Modify Exhibit A, Scope of Work, $ectiont.3. Period of Performance, by deleting the'text in its
entirety and replacing It with the following:

1.3 Period of Performance

The work defined by this document begins on July 1. 2013 arxj shaD comprise enhancement,
maintenance, ertd cperetions support services to be rendered through the Contract Completion
Date of September 30.2022 The effective date of Amendment 2 Is the date of the New Hernpshire
Gowmor and Executive Council approval of Amendment P2 or the date of Federal approval and
funding availability, for this Amertdment and the associated scope of work, whichever Is later. The
Contractor wlfi be notified by the OHMS New HEIGHTS project manager in writing once all of the
required approvals are in place In order to proceed.

7. Modify Exhibit A, Scope of Work. Secbon 1.5.1 by deleting the text In Its erttirety and replacing It
with the following:

1.5.1 For interpretive purposes, in the event of corrftict or ambiguity among the document
elements of iMs agreement, such conflict or amtxgulty shall be resold by glvir^g
precedence to the document elements in the following order

1. New Hampshire Standard Agreement Terms and Conditloits, Form P*37;
2. Exhibits A. 8. C, C-1, D. E. F, G. H. I. and J;

a. Exhibtt A-ScopaofWork
I. Amendment 2

a. Attachment A-1 - New HEIGHTS Maintenance and

Enhancement Staff Loading Amendment 2

Odobtt CormMng Lip AnendnertCZ MWoapaon
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Hampshire Department of Information Technology
New HEIGHTS Maintenance

iii. Attachment A-2 - New HEIGHTS Statement of Woilt for Amendment 1

EnhancemerUs
h. Attachment A'2 - New HEIGhTTS Statement of Worit for Amendment 2

Enhancements

b. Exhibit B - Payment Tenns
1. Attachment B-1 - i^lew HEIGHTS Maintenance and Enhancement

Payment Schedule Amertdment 2
c. Exhibit C - Special Pro^Hslons
d. Exhibit C-1-Additional Special Provbbns
e. Exhibit D-CehiflcaUon Regarding Drug-Free WorXpiace Requirements
f. Exhibit E - Certification Regarding Lobbying
g. Exhibit P - Certification Regarding Debarment. Suspension artd Other

Responsibility • Matters Primary Covered Transactions
h. Exhibit G-Certification Regarding the Americans with Dtsabilities Act

Compita/Ke
I. Exhibit H - Certification Regarding Environmental TrafTtc Smoke
J. Eidtlbit I - Business Associate Agreement
k. Exhibit J - Certification Regarding the Federal Funding AccountatMllty and

Transparency (FFATA) Compliance
1. Certificates and Attachments

I. Certificate and Certificate of Authority
II. Certificate ot Good Standing
Bl. Certificate of Insurance

iv. Computer Access and Use Agreement
3. Request For Proposals (RFP) 2013-009 dated August 6, 2012 by reference;
4. Deloitte Consulting LLP response to RFP 2013-009 dated September 17, 2012 by

reference.

5. Modify ExhM B, Payment Terms, Section 1. Price,. Item a), to read as follows:

a) The total price for afl services and fadlKies provided under this agreement shal} not exceed
$97,633,677.00. Contract Price Limitation in Form P-37, General Provisions Block 1.6, Prtoe -
Limitation.

8. Modify Exhibit B. Section 2, Item a) by deleting (he text in its entirety and repiadng It with the
following:

a) This agreement Is funded with funds from the Nmr Hampshire General Furrd in the amourrt of
$31,955.094.00 and with federal funds made available under the following Catalog of Federal
Domestic Assistance (CFOA), as follows:

I. CFOA tf93.55B, Federal Agency Department of Health and Human Services,
Administration for Children and Families. Pr^ram Title IV-A (TANF) in the amount of
$3,165,360.00

li. CFDA 010.561, Federal Agency Department of Agriculture, Food and Nutrition
Services, Progrem Title Food Stamp State Administration In the amount of
$7,361,947.00.

(ii. CFDA 093.776. Federal Agency Department of He^h and Human Services, Centers
for Medicare and Medicaid Services, Program Title XIX (Medlcaid) in the amount of
$53,608,554:00.

Oeofia Ctfouflrq LLP Amendmen ft InOd «9 pt0O
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New HEIGHTS IMalntenance

iv. CDFA #93.658 and #93.659, Federal Agency Depaitment of Health and Human
Servicee. Administration for Children and Familto. Program Title IV-E Foster
Care/Adoption Assistance In the amount of 11 .$44,702.00.

7. Modify Atlacftment B-1 - New HEIGHTS M^ntenance and Enhancement Payment Schedule by
deleting the text In Its entirety and replacing It with Attachment 6-1 New HEIGHTS Maintenartce
and Enfiancement Payment Schedule Amendment 2. vmich Is attached hereto artd Incorporated
by reference.

oeoCtB Comuang up /Wnendmert 12 Inew eO 9tga
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Hampshire Department of information Technoiogy
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This amendment shall be effective upon the dme of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have their hands as of the date written below.

State of New Hampshire
Department of Infc^ation Technoiogy

Date' Denis Ooulet
Ccmmissjoner

State of New Hampshire
Department of Health and Human Services

lette

Commissioner

Delottte Consulting LLP

-1/31/2^0
Date Scon Wortman

Consulting Managing Director

Acknowledgement of Contractor's stgnature:

State of County of on iJwudfct M^ifoJrfaeforethe
undersigf^ officer,'pers^ally appeared the person identified directly ibove, or s^isfactorily proven to '
be the person whose name is sigrted above, and ecknowledged ttiat s/he executed this document In the
capacity indl^Sfed above.

//U/l^W. C / TTaSTlM CRAWUE. Nertaiy PuMc
signature of NMry Public or Justice of the Peace MirCommtaiBn&pi«Jun.a, JOJJ

ClihOiyiF
Name and Title of Notaiy or Justice of the Peace

My Commission Expires: ft ̂

OsttAa CormAno UP /VnendrnMA inUdtfpogo
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The preceding Amendment, having been reviewed by thie office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date
Titte;

I hereby certify that the foregoing Amendment was approved the Governor and Executive Council of
the State of New Mampsfure at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Trtte:

OctoBs ConutOe

RFP1201

Amemtneflfl

PogteofS

lnili*lfl9g*go
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AttocbneDt A-I

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT 2

SPYJ013-SPV10I7

Teial Average FTEa Per Year: 25.1

77r/< Mtmrofw FTEt

Project Executive 0.1'

Project Manager 1.0

TcchnrcaJ Manager 1.0

Track Managera 3.0 .

08AI 2.0

LAN Admtniflmor 1.0 .

Korax/.Net Senior Developer 1.0

Java Arcfiilecu 3.0

Oiange Contioi Specialid 1.0

Operaiors 2.0

Business Ituelligcnoe Senior
Pevdoper

1.0

Senior Oeveioper 3.0

Developer 6.0

QA Testen 0.0

Initial all pages
Vendor lnitialt^\^7

New HEIGHTS Maintenance and Enhancement Staff Loading. Amendment 2
Page I of 4



STATE OP r«EW HAMPSHIRE

Dcpsnmcal of Healib aod Humao Services
'' Actacbmrot A>l

HEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT 2

5rV2018-5PYZ020

Total Avenge FTEi Per Veen 32.1

me 4vrnqgc FTEm

Pit(jGct Executive 0.1

PiOlcei Maneacr 1.0

Applicaiion Manager 1.0

Technical Manager 1.0

Track Managen 3.0 ■

06Aa 2.0

Kofix and Inrnstnicture

AdminisirBtor
1.0

Kofax/.Nci Senior Deveiooer 1.0

Java Architects 3.0

Change Conuol Specblis) 1.0

Opcraion 2.0

Buifateo Intelligence Senior
Developer

1.0

Senior Oeveloper 3.0

Developer 10

QA Testers 2.0

Initial all pages
Vendor Initials ^ laJ

New HEIGHTS Maintenance and Enhancement Staff Loading Amendment 2
PBge2or4
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ArtBcbBieot A-1

NEW HEICHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING
AMENDMENT!

SFY2031

Total Averegt FTBi Par Year: 30

ma Awroff fT£t

Projeo Manager 1.0

Applicaiion Manager 1.0

Teehnied Manager 1.0

Track Managcn 3.0

DBAS 2.0

Kefox and InliaaniciuJt
AdffiiniAJUor

1.0

lavt Arthiiecu 2.0

Change Comrol Spoeialio 1.0

Operatan 2.0

Business Imeintcnce Senior
Developer

10

Senior Developer 3.0

Developer 10

^Qa Tesen 2.0

Initifti ell peges
Vo^or Initials S L* J

New HEICHTS Maimenanee and Enhancement Staff Loading, Amendment 2
Pege 3 of 4



STATE OF NEW HAMPSHIRE

DepartmeDt of Health aod Homao Sci>lces

Attficbmeol A-1
NEW HEIGHTS MAINTENANCE AND ENHANCEMENT STAFF LOADING

AMENDMENT!

$rv3012

Total Average FTEi P«'r Yein 28

TJr/e • • Awro^FTCt

Pfojea Manaaer 1.0

Application Manager 1.0

Technical Manager 1.0

Track Menagen 3.0

DBAs 2.0

LAN Adminisirator 1.0

Java Archiiecu 1.0

Change Control Specialist 1.0

Opcnton 2.0

Business intetligertec Senior
Developer

1.0

Senior Oevelopet 2.0

Developer 10

Pa Tetien 2.0

Inicial all pages
Vendor Initials SlQ

New HEIGHTS Maintenance and Enhancement StafT Loading. Amendment 2
Page 4 of 4



New Hampshire

Department of Health and Human Services

Attachment A - 2

New HEIGHTS

Statement of Work for Expanded Scope
Amendment 2



HAH OF NCW HAMPSHIU

Department of Heeftfi end Numen terwko (DKNS)

Attachment A>2 New KCMSHTS Statement of Work for Amendment 2 Enhsntementi

Table of Contents

1  INTRODUCTION S

1.1 New HEIGHTS Background... 5

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS —5

2.1 Medicaid Policy, Administration and Operational Efficiency.....— 5

2.1.1 Client Notice Consolidation for Medicaid — S

2.1.2 Case Worker and Call Center Task Management... ....... ....... 6

2.1.3 LTSS Enhancements 6

2.1.4 Automate Processing Medicaid Applications using OCR 6

2.2 MARS-E 2.1 Assessment .6

2.3 DCyP Contact Reftictoring SDM and Prioritized Backlog — 7

2J.1 Contact Rebctoring 7

2 J.2 Stnictured Decision Making® [SDM) 9

2 J.3 Prioritized Backlog 9

2.3.4 UAT. Migration and Post Deployment Support ... 9

3  PROJECT MANAGEMENT PLAN 9

3.1 Activity 1 - Project/Contract Management and Support. 10

3.1.1 Task 1 - Perform Pi^ject Management Functions 10
3.2 Activity 2 - Technical Planning and Support 11

3.2.1 Task 1 - Define and Procure Application Infrastructure... ........ 11

3.3 Activity 3 - Requirements Definition & Design 11

3 J. 1 Task 1 - Perform Requirements and Design Definition 11

3.4 Activity 4 • Application Developments... - 12

3.4.1 Taskl - Build and Unit Test System «... -....12

3.5 Activity 5 - Testing 13

3.5.1 ■ Task 1 - DevelcpTest Plans 13

3.5.2 Task 2 - Perform System and Regression Test 14

3.5.3 Task 3 - Perform Software implementation^. -14

3.6 Activity 6 - MARS-E 2.0 Assessment 15

3.7 Activity - DCYF Contact Refactoring SDM and Prioritized Backlog —18

3.7.1 Taskl - Perform Project Management Functions 18

3.7.2 Task 2 - Perform User Story Sessions and Design Sessions 18

3.7.3 Task 3 • Perform Build. UnttTestand Systems Integration Test 20
3.7.4 Task 4 • Perform User Acceptance Testing 20

3.7.5 Task S - Perform Software Implementation..— —...21

Table of Contents



' STAn OF New HAMPSHIRE

0«p«ftm»nt of Huhh ond Kumta ScnHw> |DMN5)

Altbdiment A«t New HCICKTS Satement of Work for Amendment 2 Enfienccmcno

4 Assuinptloiis 22

6 Deliverables — - - 24

Table of Contents



STATE OS NEW HAMPSNIRE

Oep«rtfnent of NmNN and Human Sendcn (OHHS)

Attactimant a>2 Now HEIGHTS Stotemem of Woit for Amondmtnt 2 Enhancornntt

1  INTRODUCTION

1.1 N«w HEIGHTS Badtgrourtd

The New HEIGHTS syftem Is the backbone of the cDgibllitY determination and case management for the

New Hampshire Department of Health and Human Services (OHHS). New HEIGHTS supports

approilmately 1,100 DHHS staff that process new applkations, determine eligibility, issue benefits,

manage cases, end complete redeterminations. It automates more than 12S public assistance program

variations. Including SS different Medlcaid categories with 180,00Ck Medicaid consumers and manages

approximately $1.4 billion In anrwal benefits for SANP and Cash programs. New HEIGHTS is a fully

Integrated eDgibllity system that provides shared cGtnt Intake, eilglbUlty, cDent notices, and other

Features seamlessly across programs to fully automate multl*program case management.

The New Hampshire EASY Gateway to Services Is an innovative. web«based application that Is fully

Integrated with New HEIGHTS and enables clients and providers to access many programs and functions

via self'servtce. Including screening for potential eligibility, apply, change reporting, appointment

scheduling, redetermlnstion, check benefit status, online client notices, medical assessments, service

authorltatlon planning. Presumptive. Foster Care & Adoption Parents, WIC Referral and more.

New heights is fully integrated with a document Imaging solution which includes scanning and

indeiing, document workflow, and enterprbe content management. The document imaging solution

also supports scanning & Indexing documents for ChHd Welfare and Child Support systems. Additionaliy.

New HEIGHTS supports extensive interfaces with federal and state systems such as the Federally

Facilitate Marketplace (FFM). SSA, CMS, NECSES |New England Child Support^ MMIS, and Bridges (Child

Welfare).

2  FUNCTIONAL REQUIREMENTS FOR ENHANCEMENTS

The scope of services Is comprised of multiple prefects. Including:

2.1 Medicaid Policy, AdmlnistrBtlon and Operational Efficiency

These projects expand the client self-service channels in NH EASY and enhance case worker aaess to

case and individual information required to operate the Medicaid program promoting program integrity,

efficiency of operations, quality and cost management
1

2.1.1 Client Nottce Consolidation for Medicaid

This project will use a holistic approach to consolidate Medicaid rwtlces. The Centers of Medicare

and Medicaid Services (CMS) has provided guidance of Medicaid notification best practices. This

project supports the guidance provided by CMS while simplifying the client experience and reducing

the cost associated with malBng as well as client confusion artd customer relationship management

via phone calls and In-person visits to Oistriet Otfices to clarify health plan selection, health plan

confirmation, status change, dlsenroPment, co-pay, and the associated reminders.

Vendor Initials 3 LA^ Page S of 24



STATE Of NEW HAMPSHIRE

0«p«rtment of Hesttti Md Humm Scnricet (ONHS)

AtUcftmoRt A-X Nfiw HEIGHTS Statement of Woft for Amendment 2 Cnhenccments

2.1.2 Enhanced Case Task Workflow Management

OHHS is facing increased cail volume and staff turnover. This project will enhance OHHS staff

wortrfiovw management by providing a holhtk 'one stop shop' case and tasli view. The consolidation

will Include demographics, household relationship, income, resources, eipenses, unprocessed

documents, and eligibdity information on one view. Outstanding acthriiles'relatedto a case such as
expected changes, alerts, upcoming appointments, documents to be processed will be accessible

from a single prioritized workllst. This wilt improve worker efOclency and reduce complexltv through
sImpllOed access to euentiai tasks data.

2.1.3 LTSS Enhancemenu

This project includes tmprovemencs to LTSS functtonaUty provided through the NH EASY Getaway to

Services for Case Management Agencies (CMAJ, providers and OHHS staff, Indudlng:

•  Provide CMAs with the ability to look up providers based on service types

t  Provide a document Upload History for providers and CMA's

• Match SSN to pending Medical Eligibility Assessment (MEA) automatically using

enhanced logic

•  Automatically purge unmakhed MEAs with assessment dates >1 year

•  Report Preadmission Screening and Resident Review (PASSR) counts by Country or

Service Link

2.1.4 Automate Processing Hcdicald Applications using OCR

New Hampshire receives more than S0% of eliglbiiitY applications in paper form. This project will

automate data extraction horn paper-based Medicaid applications using Kofai OCR Technology

(KTM). Extracted data will be validate and Imported for processlngthroughNewHEiGHTS. The

process will abb trigger reaMime (no-touch) tilglbititY determination for MAGI applications. Thb will

'enhance application process timeliness and staff productrvlty.

2.2 fMARS-E 2.1 Assessment

This project includes an assessment of the New HEIGHTS based on the security and privacy controls in

Minimum Acceptable Risk Startdards for Exchanges (MARS-E) 2.1 Moderate Baseline Level. Through this

project, security and privacy documentation will be competed for New HEIGHTS as required by the

Centers for Medicare and Medicaid Services (CMS). CMS security and prhracy compliance are required to

attain the full 3 -year Authority to Connect (ATC) between New Hampshire, Dept of Health and Human

Services' New HEIGHTS appHcalion artd CMS's Federal Data Services Hub (FOSH). Workshops will be

conducted with the New HEIGHTS development teams. Department of Information Technology (DolT)

teams supporting the solution, and business stakeholders to obtain an understanding of the current

processes, technology and the solution Infrastruaure. The information collected wiQ be used to develop

the CMS mandated artifacts that form the basis for the ATC with CMS. Based on the information

coitected through the workshops and documentation of the current-state, a Plan of Action and

Milestone (POAftM) will be developed to align New HEIGHTS with the CMS MARS-E 2.1 requirements

Vendor Initials ̂ IaJ Page 6 of 24
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Antchment A-2 New NEiCHTS Stetcment of WoHi for Amendment 1 Enhsneements

where gaps are Identified within the solution ecosyst^'n that do not fuDy address the securlty/prhraqr

controls within the MARS-C 2.1 set of controls requlrementi.

The security controls in place for New HEIGHTS will be assessed based on requirements from CMS and
will be evaluated and documented based upon the current New HEIGHTS system boundary that covers

the following components:

•  New HEIGHTS applfcation

•  NH EASY application

•  New HEIGHTS Mainframe (Including i/OS. zUnux, Apache, WebSphere, and 0B2)
•  Supporting hosting Infrastructure for the above-mentioned systems

TheMARS-E 2.1 assessment effort will develop the following artifacts used by the State to be submitted
to CMS as part of the requirements to renew the ATC:

•  System Security Plan (SSP) -The SSP will Include the completed workbooks and evidence for the
security and privacy control families

•  Security & Privacy Assessment Report (SAA)
•  Information Security Risk Assessrnent (ISRA)

•  Privacy Impact Assessment

•  Plan of Action and Milestone (POAM)

•  Interconnection Security-Agreement (ISA)

2.3 DCYF Contact Refactorlng, SOM and Priorttixed Backlog

OCYP Is In the process of migrating aging legacy functions support oh PowerBuilder with Salesforce on

the DotT enterprise platform. This proiect offers OCYF the benefits of Salesforce rto-code/low-code

capabilities, shared enterprise service capabilities facilitated by DoiT, enhanced capablllties for OCYF

staff, and Improved adaptability for evolving need of the State overtime. These OCYF services are being

delivered using the Agile methodology. Following Agile principles, the final functional requirements will

be jointly agreed by deHning and priorititing user stories from the project backlog and resource

aiiocetion based on State priorities. The State and Vendor staff will, work cotlaboratlveiy to refine the

scope of work based on the constraints of the vendor resources. The backlog and tasks managed using

the Agile method tused on the burndown budget are defined In Section S Milestones Include:

2.3.1 Contact Refactorlng

The intake module win be enhanced to utOite the refactored enterprise common objects for

'Contact' including demographics and address, including configuration of the Salesforce application,

Muletoft integration services, and data migration from NH Bridges. Contact refactorlng wilt include
(  completion of the following prioritlted backlog items:

Item Oesofptlont

CCWIS-1761 Contact Refactoring • Error Handling Ul - Person/Address Valldationi are not

bring thrown correnly

Vendor Initials Su) Page 7 of 24
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Kern . Desorlpttons

CCWtS-1760 Contact Refactoriftg* Dateof Desth^Avoid^Future.Oate (Validation Rule)

CCWlS-1737 Person (Contact) 'AKA' not saving to Granite Famines (GF) Contact

CCWI5-1731 Add/View Person 'Error' Received on Reporter Person Search

CCWlS-1716 Employer is null displaying at end of Business Address pulled In from an

associated Employer Account

CCWIS.1706 Person (Contact) Recently viewed Contacts list has import button Displayed

and Enabled

CCWI 5-1700 Data Sync - Oients added to Bridges are syrtced to Salesforce but Is r>ot

getting a GF number and when added Into a new referral and being searched,

a new dient with a r^ GF number/Bridges ID Is created

CCWIS-1691 Add Person Error on Save

CCWIS-1537 New: Search loglc/sequwdng needs to be updated to avoid potential data

duplication

CCWIS-1529 Priors • Report In Salesforce Is rwt locked down (point in time)

CCWIS-1S26 Priors • Salesforce is not picking up correct priors. Added Allegations is not

picked up as a prior. Bridges Priors repon Is correa. Salesforce priors report is

Incorrect

CCWIS-1524 Person (Contact) • display issue with Golden Record

CCWIS-1S23 Add Address • Redundant data entry for Primary referral address if all

addresses have been populated by the system when cfient s were searched

CCWI5-1522 Regression: Remove Search by Assessment & Case ID

CCWIS-1S20 Add Person - User receives error message if dob and dod are entered without

/ between day, month,year

CCWIS-1512 No Start or End Date populated for any Relationship record loaded In data

migration load

CCW1S'U62 Regression: Issues with Search Functionality

CCWIS-14S3 Data sync-demo under Assessment in the Navigator

CCWIS-1440 Error Handling Ul • Person/Address Validations are not bring thrown correctly

CCWI5-1435 Search Person Duplicate Message displayed when conflrmlrtg and saving a

person who was migrated from Bridges

CCWiS-1424 Search/View Person Anonymous reporter displaying with Incorrect

Verification Status

CCWIS-1422 Search Person - Error Received when selecting Save after Search/Confirm

CCWlS-1409 Data Sync • Ethnicity updated Incorrectly on Bridges dieht

CCWIS-140S Display Security Alert • security alert not displaying on contact or referral

CCWI5-1402 Search MQ - Seeing the word "nuU'ln front of the address In several places

CCWI5-1392 Search Person • When user search for a client when certain search criteria has

been eliminated, user cannot do the last "Save*

Vendor Initi Bis Pa^e SoHd
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Item Descriptions

CCWIS-1379 Relatlortshlps Revisit • User are able to delete Contact Relationships from the

Contact record arni should not be

CCWIS-1316 Employers - Adding new Employer account does not work

CCWIS-1291 Add Person Reporter and Collateral Type Usts are missing the hierarchy

categories

CCWIS-1274 Search Person • error message received on search

CCWIS-1231 Add Person User Is able to add a person with the same SSN as an existing

person

CCWIS-1087 layout of the Home Page - Contact's 008 not displaying In Recent Items

CCWIS-830 Search Person Unable to view Person Contact informattonif ReferrBlr>ot

assigned to logged In worker

CCWIS-1777 Contact Refactorlng - Data Migration - Change Data Migration scripts lo align

whh address related changes for CR

CCWIS-1778 Contact Refactorlng • Data Migration • Change Data Migration scripts to align

with changes to contaa object for CR

2.3.2 Structured Decision Making® (SDM)

OCYS is developing a Stoiaured Decision Making* fSOM) model under a separate contract with the

National Counsel of Crime and Delinquency (ncCO). The outputs of the DCYF/NCCO project will be
used to develop the user stories for this project in collaboration with DCVF subject mater experts.

The Salesforce intake moduie will be enhanced to use the SOM model for screening decision,

response priority, allegations and the safety and risk assessment with a burndown allocation of
1,334 houn.

2.3.3 Prioritized Backlog

To support additional items to be prlorftlxed from the intake backlog, the vendor wtQ provide SIB

hours of burndown capacity.

2.3.4 UAT, Migration and Post Deployment Support

The vendor will provide support for user acceptance testing, compliance issue resolution, and
Implementation wHh a burruiown allocation Suppon the transition to the new enterprise OevOPS

model with a burndown allocation of 1,168 hours. The post implementation support period is for

seven weeks following implementation lo support defect correction and optimliatlon tasks

prioritized based, on Impact and severity with a burndown aOocatlon of 558 hours, in total the

burndown allocation for UAT. migration and post deployment support are 1,746 hours.

3 PROJECT MANAGEMENT PLAN
Key eclMtles will be managed using a structured project marsagement methodology Including;

Vendor Initials HZ Page 9 of 24
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.OepAfWew of HeaAh and Kufwi Sefvkoa (OMHS)
Attadiroaot A>2 New HfifiHTS Statement Af Wort for Amendment 2 Cnhencememi

•  Adherence to the established New HEIGHTS proje^ menagement and application development

standardi and best practices

•  Ufecycle management and (defect/change) tracking by project

•  Risk/luuettatvsandtrackinguslngjiRA

• Weekly joint delivery and State team lead project status meetings and

• Weekly Project Management reporting and status meeting
)

3.1 Activity - Project/Contract Management and Support

3.1.1 Task I - Perforra Project Management Functions
Reqtdremertts of Task

Throughout the execution of the project, the State's project minagement team fwhlch is comprised

of the New HEIGHTS Project Manager, Deputy Project Manager. Security Manager and core State

staff and contracted Subject Matter Experts) will:

•  Provide oversight for the activities conducted by the Contractor

•  Provide review and approval of deliverables

•  Help ensure the Contractor's access to critical State resources

•  Facilitate ongoing status reporting end conduct periodic project reviews

•  Ser^ IS llabon to federal partner agendes. OHMS executive staff, systems external to New

HEIGHTS. DolT. artd State regulatory agencies

•  Procure hardware, software and infrastructure required to deliver the scope of work •

• Manage the Technical Support Group (T3G) infrastructure services required to deliver the

scope of wort

•  Conduct scope management in conjunction with the Contractor

The Contractor Is generally responsible for managing the overall contract execution, including but

not limited to:

•  Financial management - producing bills/Invoices

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope management in conjunction with State staff

•  Delivery management In conjunction with State staff

Dellversblea from Task

•  Project tracking using the New HEIGHTS JIRA workflow

•  Issue and risk rrtanagement

•  Resource time (effort) tracking/reporting using the Ht bank

•  Producing and processing bilb/invoices using standard procedures established for New

HEIGHTS
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•  Status Reports - due to the State Project Mar^ager on Thursday of each week for prior

' week's acthrfties. Status reports shaO include:

o Major accomplishments

o Major upcomins work

o  Significant issues and concerns for the overall project

Sole* ond Retponsibilrtles Related to TasJi

The following table designates the responsible party/parties for each of the project management

functions/tasks.

Funttion/loii^ 9(;&ponsibil!tv

bc^lop processes and procedures fcjr development of the Project Plan ', Sfate, Contractor

Create the Project Plan content Contractor

Exec^e artd control the project /State, Contractor, *

Provide tools tb facilitate the planning, execution, and control of the project State

Participate in project status meetings . ' ; State, Contractor

Manage subcontractors Contractor

Submit Invoices Contractor

Review, approve, and pay Invoices Sute

Provide the State Project Manager with a-primary point of accountability Contractor

for all Contractor activities

Participate as critical numbers of the project management team 1 State, Contractor

Provide status reports for all Contractor activities, tasks, and deHveratHes i Contractor • ■

Provide access to stakeholders and make project decisions based on the •State

timelines agreed upon in the project plan

3.2 Activity - Requiremertts Definition & Design

3.2.1 Task I • Perform Requirements and Design Deflnltion
Requirement's of Task

The functlonal requirements will be driven using joint application design (JAD) sessions. The State

win be responsible for providing Subject Matter Experts and other analysts to define and clarify

requirements for new functionality Included in the scope of work.

The design task Is intended to translate requirements into a set of deliverables that can be used to

drive and support the buDding of software artifacts - code, configuration data, and rules. For new

functionality, each standard .unit of development effort—whether an Iteration cycle, a mBettone, a

functlonal module, or a release—will be completed using the New HEIGHTS Change Control

Document (CCD) standard which will typically require the following Items:

•  A list of proposed schema changes
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• Web page mockups for new pages and pages with enhanced functionality

•  BusinetsrulesB.ndlogicdefinitions

«  Configuration changes in the application or framework to enable the necessary functionality

«  Oescriptlonc of common user interface objects such as menus and other navigational Items

Delhrerablei from Task

•  Change Control Document - identifies new or changed business processes based on the

agreed upon requirements and design-

Roiet and ResponsibUltles Related to Task

The following table designates the responsible party/parties for each of the analysis and

requirernents definition functions/tasks.

Funflion/T.isk Responsibiliiv

Provide acc^s to business Subject Matter Experts on current ̂tate business ;
policy and pfobedure as required In support pf new functloria&ty
requirempnti deflrtitlon

Sute

Create and maintain the logicai and physical data model New KCIGKTS

Maintenance Team,

Contractor

Provide change control documentation for new functions and complete

design waik'through vylth the State

Contractor

State

Approve requirements and design for new functionality State

3.3 Activity - Application Development

3.3.1 Task 1 - Build and Unit Test System

Requirements of Task

The Contractor will have responsibility for developing New HEIGHTS source code, configuration data

with respect to frameworks, rules, the batch schedule, and the creation of build Inputs for migration

through the various environments. The Contractor shaO Unit test all of the resulting artifacts.

In addition to Unit testing the Development Team shall perform Integration testing Irr.the

Development environment when units of work are deployed as an integrated build!

The Contractor will mark components as ready for State Systems testing once Unit end integration

testing are complete. Components will be marked for migration to Regression and Production

based on State approval.

Oefhrerables from Task
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•  Software enifects - timefreme to be determined beied on Contractor's methodology end

project schedute

Roles and ResponsiblQtles fteleted to Task

The following tdtde designates the responsible party/pariles for each of the application

development functtonsAasks.

FL-nrjion/Task ROiponsiblllJV

Construct aO software artifacts • .' " Contractor

Unit test software artifacts Comractor

irttegraflon testspftware artifacts • Contractor

Initiate/submit database change requests Contractor

Approve database .change requests Slate ' . , ■

Apphr database change requests New HEIGHTS

Maintenance Team,

Comractor

Complete configuration and'buiU managefherit-.
•  . • , ̂ 1 *

New HEIGHTS

Maintenance Team,

Contractor

Change to other systems (Legal Aid, NECSCS, NH Bridges. Options. WIC text

services, and other systems outside of New HEIGHTSj

State

3.4 Activity-Testing

3.4.1 Task 1 - Develop Test Plans

Requirements of Task

The Contractor Is required to complete Integration testing.

DeOverables from Task

•  Craatlon of integration Test Plan and Results

Roles artd Responslbltltles Related to Task

The following table designates the responsible party/parties for each of the testing functions/tasfcs.

Function/Tnsk Rcsponsibilily

Creation of Integration test plans Cpotractor

Complete Integration testing Contractor

Develop Systems and Regression test plan Sute

Vendor Initials S" (yJ Page 13 of 24



' STAH OF NEW HAMPSMRC

DsptftiRftRt of Htaht) and Human sanNcas (OHNS)
Attadiment A>2 Mew MEI6KTS Stattmant of Worti for Amendment 2 Enhancementa

3.4.2 TBsh 2 - Perform System and Regression Test

Requlrements.ef Task

The State will execute Systems and Regression tesu in accordance with the test plans developed by

the State.

OeUverablet from Task

•  Systems Test Results Document - due at the completion of the Systems test cycle

•  Regression Test Results Document - due at the completion of the Resresslon test cyde

•  Production-ready system - due at the completion of Rcsressbn testing

Roles and Responsibilities Related to Teilt

The following table deslgiiaies the responsible party/parties for each of the Systems and Regression
testing functlons/tasts.

runciion/lash Rc^oonsibiliiy

1 Execute test plans'
1  . * • • -

K

A  • 1 Stale

1 Document test results State

1 .^iew and approve test results State

3.4.3 Task 3 - Perform Software Implementation

Requirements of Task

The Contraaor Is responsible for promoting the software to each environment, including

Production, based on State approvals and will assist in the resolution of problems. Issues, and errors

as they arise.

Oellvefebles from Task

•  Software Promotion Approval Form - due prior to each release for State approval

Roles and Responsibilities Related to Task

The following table designates the responsible party/parties for each of the software promotion

functions/tasks.

f uncliun/T.tsk Responsibility

Define the order in whl^ configurable Items need.-to be ̂ift and/qppHed' .Contraaor-

identIN new batch |obs and order of execution when combined with other

batch jobs

Contractor
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runcJion/lnsfc Rpsponiioililv

Script the build process ffew HEIGHTS

Malntenarice i^am.

Contractor

Approve the build components State

Verify that the build Is correct

<•

New HEIGHTS

Maintenance Team,

Contractor

Promote releases to testing and environments Contractor

StaU

Create and review implementation plan ,
f

Contractor

SUte

Create and execute post-implemenlatlon plan Contractor

Slate

Conduct retrospective meeting to determine best practices for ensuring

recurrence of problems

Contractor

State

3.S Activity - MAftS*E 24 Assessment

Requirements & Aopreech of Tuk

The following is 9 high-level lllusirstlon of the epproach that wlH be used;
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DeUverables from Task

The deliverables for the full MARS-E 2.0 security er>d privicv assessmertt will be as follows;

System Security Plan (SSP) • Part A: System identiOcation
System Security Plan (SSP) • Part 6; Sedrrity Controls
System Security Plan (SSP) • Part C: Privacy Controls
System Security Plan (SSP) - Controls workbooks
Final Consolidated SSP (ready for submission)
Security & Privacy Assessment Report (SAR)
Information Security Risk Assessment (ISRA)
Privacy Impact Assessment (PlA)
Plan of Action and Milestone (POAM)
Interconnection Security Agreement (ISA) - After ATS Is approved

ftofes and Aesponslbllitlei Related to Task

The following state and contraaor groups are anticipated to be a part of this project:

Group' Anticipated Role
State of New Hampshire: o Ownership and oversight of'thf^prpjOC^ ^

o Coordinate resources on pie State side''
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Group Anticipated Role

o Oeparynentof Hea|0> and
Human Services (OHMS)

0 Provide require docurnentation needed for the
assessment

o Review and accept deliverables

o Upbsd and submit documentation to CMS

0 Prepare the Interconnection Security Agreement (ISA)
between OHSS and CMS once the MARS-E 2.1 ATC

package Is approved

o Maintain and provide quarterly updates to CMS on the
POAMS

State of New Hampshire:

o Department of Health and

Human Services (DHHS)

0 Department of Information
Technology (OofT)

0 Systems & Communications
Sciences, inc.

o Answer questions/surveys and provbe data as'
requested by Debitte

o Participate In Interviews & workshops

o Provide strategic overview of current proceufii
procedures

0 Provide an understanding of unbue business
operatbrts. regulatory requirements, and risks specific ■

to the institution

0 Provide the rebvant documents for New HEIGHTS as

requested byPeblHe to support Information provided
during workshops

State of New Hampshire

Contractors:

0 Debitte Consulting (Applicatbn
Team)

o Deloftte Consulting {Security
Team)

0 Lead the assessment activities

o Develop the SSP; Security and Privacy WorktK>oks, ar^.

PlAon behalf of DHHS

0 Review and anajyze the eiistipg controls
0 Identify gaps in eiisting implementation of the controls
o Oevebp the POA&M on behalf of DHHS listing the gaps

in exlstbg Implementatbn of the controls
0 Assist DHHS and New HEIGHTS in devebping a

rerhedlation strategy for the gaps Identified
o Perform Proiect Mknagement Offtce (PMO funcHorts
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3.6 Activity - DCYF Contact Refactoring^ SDM and Prioritized Backlog

3.6.1 Task 1-Perform Pro}cct Management Functions-

Requirements of Task

•  Throughout the eiecution of the project, the State's project management team viril): «

o Provide technical resources who wid be evellabie to support the creation and

maintenance of Sslesforce enterprise undboses

o Provide three (3) business analysitts who wiD be available part time with an
aOocatlon of approiimately 50% for the project duration supporting requlrentents,

design, quality assurance, Md system documentation

0  Provide Salesforce enterprise resources as required to complete the scope of

services

o Provide training on the new application to OCYF end users

0  Provide er>d user documentation including user guides, manuals, help references

and other similar documentation

o Provide tlntely review and approval of artlfacu and deliverables

o  Serve as liaison to federal partner agencies, OHHS executive staff, external systems,

Doll, and State regutaiory agencies

o Conduct scope management In injunction with the Contractor

The Contractor Is generally responsible for ntanaglng the overall contract execution. Including but not

limited to:
s

•  Financial management - producing bills/invoices and backlog reporting

•  Subcontractor management - managing subcontractors, contracts, and relationships

•  Scope managernent In conjunction whh State staff

•  OellvefY management in conjunction with State staff

.  3.6.2 Task 2 • Perform User Story Sessions and Design Sessions

Requlremeftts of Task

-  The functional requirements win be driven using user story sessions. The State will be responsible

for providing Subject Matter Experts and other analysts to define and clarify requirements for new

functlenallty Included in the scope of work.

The design task Is intended to translate user stories Into a set of deliverables that can be used to

drive and support the building of software artifacts - Salesforce 00TB features, custom code where

deemed necessary and approved by OCYF business stakeholders, cortfiguration of Salesforce to meet

the requirements of the user story which wID typically require the following Items:

•  A list of proposed Salesforce configuration changes

•  Business rules and logic definitions
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•  Selctforce configuration changes in the appUcatlon to enable the necessary functionality

•  Oescriptions of common uKr interface objects such as menus and other navigational items

OeOverables from Task

•  User Stories - identifies rtew or changed business processes based on the agreed upon

requirements and.design

Roles ersd Responsibilities Related to Task

The following table designates the responsible party/parties for each of the analysis and
requirements deRhitlon functions/tasks:

fufUlion/lojli Responsibility

Identify user Story participants ' - ' ' > State rOCYF' - •;

Schedule user story sessions State/Vendor

Facilitate user story sessions Vendor •

Provide subject maner expertise and busineu process flow requirements

Inputs

State • OaF

Create/maintain project dxumentation knd the Responsible; Accountable*

Cormiltedand Informed (RAO) chart.

Vendor ■

—

Document user stories Vendor

Support development of and approval of user stories State'OolT

Sute doiT staff to provide required Inputs for changes to the existing NH

Bridges domain Including Oracle database, PowerBuilder. APIs and other

potential changes to (he existing domain required for interoperability with

the new framework and functions

State • OoU

Refine scope prioritlting OCTF requlrerhents and final requirements'

Included in the user story based on the vefxjor and DbfT delivery .resource

constraints

Vehdor/Slate
p

Review & approve user stories State. DCYF
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3.6.3 Talk 3 • Perform Build, UnllTestand Systems Integration Test •

Requirements of Task

The State identincd lechnlcjl resource* wQ] share the responsbnity urith the Contractor for

developing ouKf^the-lMJi (OOTB) functionality in Salesforce, developing custom code as deemed

neceiury to align with business end user expectations, and the migration through the various

enterprise errvlronmants. The State tdentifted technical resources. In collaboration whh the

Contractor, shaO perform Unit testing of ell the resulting artifacts and shall collaborate with Doit

and DCYP staff who wlU develop and execution of Systems Integration Testing (SIT) plans.

The State Identined technical resources, In coQatwra'tldn with the Contractor, wIU mark components

as ready for User Aaeptance testing once (he unit and SIT Is complete.

Oetlverables from Task

•  Software artifacts - unit test check list, unit test results, functionality In Salesforce and SIT

test plan

Roles and ResponsIbfUtlei Related to Task

The following table designates the responsible party/parties for each of the application

developmeni functions/tasb.

Funciion/task RcsponsillililV

Implement user stories in Salesforce Including code review (excluding

changes required within the existing NH Brldges.application, e.g.

PowerBuilder) and unit test*

Vendor, Slate.-OclT*

Complete development and test-of changes that may be required to the

existing Bridges solution (eg. PowerBuilder)

Sute - OolT

Complete SIT testing of char^ges.
ft

State - OCYF and OolT

. Provistoning of enterprise Salesforce sandboics (or development, data

migration related aaivitles and testing activities

OolT

* Based on jointly agreed upon saeen/scope assignments to OofT staff

3.6.4 Task 4 • Perform User Acceptance Testing

Requirements of Tasks

The State wiD execute user acceptance testing (UAT) In accordance with the test plans developed by

the State and components will be marked for migration to Production based on State approval.
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OeUversbiet from Task

•  User Acceptance Testing result document - due at the complctton of the UAT

•  Productlorv-ready system - due at the completion of the UAT

Rotes and RespoitslbUltles Related to Task

The followlitg ubie designates the responsible parry/partlet for each of the Systems and Regression

testing functioni/taskt.

Fiinction/TASli Respon^iblliiv

C'ontplete user acceptance testing and enterprise compjiar^-yalldatloh- State --DOT and DofT,.

Document test results State-oaF and DoIT

Review end approvb test results • • • State-OCYF and DofT ;

Provisioning of enterprise Salesforca sandboxes for development, data

migratfon related activities and testing activities

DoIT

Complete prioritized backlog defects.
... • • . g .

! Vendor

3.6.5- Task S • Perform Software Implementation

Requtfcmenu of Tasks

The State identified technical resources, in collaboration with the Contractor, will be responsible for

^  submitting promotion requests for migration to UAT and Production and wUI be responsible for
submitting and mir^agjng promotions to lower regions. ' *

DelhrerabJes from Task

•  Software Promotion Approval • due prior to each release for State approval

Roles and ResponslblDtlet Related to Task

The following table designates the responsible party/parties for each of the software promotion

functionsAasks. '

Function/lnsW rtcsponsibilily

Complete migration plan '
•  >

f V Vendor, DofT, OCYF "

Provide build package Vendor
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Funclio.n/lnsK Responsibililv

Deploy build - * - - DofT

Complete Post implementation Review (PiR) activities

•  Validate code deployment

•  Verify any Database and Reference Table updates

Vendor. State OolT and

DCTf

Complete any PIR test cases Vendor. State DolT and

DCTF

Monitor production defect resolution and migration to higher regions and

ensure timely migration requests are submitted

Versdor/ State • DofT

Follow up with NH Bridges business team to ensure'P^R activities are

completed and project is closed

Vendor/ State * DofT

Aassumptions
«} The New HEIGHTS maintenance contractor will provide 08A, desktop/LAN uippert (for itaH

housed in the State*provlded facility), operations cycie support, change/configuration

management subject matter expertise, and post Implementation support for work associated
with this Agreement with the exception the Bridges platform and database which will be

supported by OolT staff.

The New KEiCHTS maintenance and State Operations staff will be available during and after

normal business hours to assist the Contractor's enhancement team to successfully run batch

jobs in the Integration and Systems/acceptance test environments and for implementation

support.

State staff wUI complete systems and regression testing.

The State will develop and execute training plans, materials, and programs in support of work

associated with this Agreement.

Milestone and deliverable dates of this agreement and the Project Plan shall be regarded as

estimates. The Contractor shall use diligent efforts to meet such dates and shall notify the State

promptly If ilgnincant delays are encountered In completing the services or deliverables.

The State and contractor management ream will manage to the overall project hours and/or

augment with maintenance team support or additional resources using the change order

process. ^ •
The State will be responsible for executing the data risk remediation plan and POA&M. The

contractor will develop the plan and coordinate the efforts across OHHS and OoTT, however will

not directly marilpulate Hies, folders and/or access to them.

b)

g)
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h) The State will be responsible for ensuring that the surveys sent out as part of the security

initiatives to its stakeholdert are completed and returned based on the agreed upon timelines.

I) The scope of the current initiatives does r»ot indude the execution of the reoccurring

requirements identified in the risk and compliance calendar.

J) The New HEIGHTS Incident Response (IR) plan wilt be based on the OHHS Cyber incident

Response Plan. This initiative wlli.not Include the testing of the IR plan or addressing the

suggested enhancements to the current IR plan,

k) OHHS is responsible for procuring and deploying the security Cools required to perform the

security enhancement tasks.

I) OHHS Is responsible for procuring end melntalnlng Ikenslr^ for Kofu KTM.

m) OolT end the DolT TechnkaJ Service Group (TSG) wiD complete installation and initial

configurationolbn-premisehardware/seftware to bedeployed in the DolT date center,

n) OHHS is responsible for procuring for providing the Saiesforce platform and other software and

infrastructure required to execute the OCYF project work, application Hfecycle management

(AIM), Om^PS. and infrastructure and support

' 0) DHHS is responsible for licensing the Structured Decision Making (SDM) tool and completion of

the SOM project work being completed by National Counsel of Crime and Delinquency (NCCD)

as pre-requlsite to the SDM Implementation profea.

p) The scope of work includes only changes to the Saiesforce Intake application and does not

■ Include any changes to Bridges, integration with Bridges, or modification for assessment,

q) The DolT techrtlcal staff win be responsible for operations, maintenartce. and defect correction

of the CCWIS Saiesforce system following implemeniation and post implementation support

period.

5 Milestones

The scope of work irtcludes enhancement projects which require modifications to the New HEIGHTS and

NH EASY Applications. DHHS will work with the Contractor to marsage the funcilonat requiremenis

within the estimates provided in the table below, if the scope of an individual project causes the

Contractor to exceed the hours budgeted, the Department will work with the Contractor to process

scope adjustments. Including adjustments across other projects. In order for the Contractor to complete

the cumulatrve scope of work wlihln the defined resources constraints (defined by the hours per project

in the table below), if resources are required beyond the exhibit below, the Department win request a

change order or prioritise New HEIGHTS Maintenance Contractor resources to support the additional

effort.

1 c.itceotv Pjojctt Houfj

Medlcaid Policy, Administration &

Operational Effklency

Client Notice Consolidation for '

Medlcaid
2;«76
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CaiCftorv P'ojoci Wjnie Houfi

Medicaid PoPcy. Administration &

Operationat Efftclencv

Enhanced Case Task Workflow

Management
3,098

Medicaid Policy, Administration &
Operational Efflclencv

LTS$ Enhancements 1,719

Medicaid Policy, Administration &

Operationat Efficiency

Automate Processing Medicaid .

Applications using OCR 4,84S

Medicaid Pclicy, Administration &

Operational Efficiency
Intake, • ' 3.598

1  TOTAL 16,138

6 Deliverables

The State wH) approve all Oellverables aaording to the review process described below.

a) Each DeGverable that conforms in all material respects with the applicable specifkatloni agreed

by the parties in writing CSpeclficatlom') will be approved by the State< without

condition. Within ten vrorUng days from Its receipt of a Oeihrerabie, the State will provide the

Contractor with (I) written approvalof such Deliverable or (ii) a written statement of conditional

approval (In which case the State will proceed to pay the Contractor for the Deliverable} or

retectlon, which identifies in reasonable detail the deficiencies preventing approval without

condition (the 'Denciencies'). The review process twgins with receipt of the Deliverable by the

State. The date of receipt b the first working day after the date of dellverv to the State.

b) Within five working days of the Contractor's receipt of a notice of Deficiencies. It will darify with

the State the reasons for conditional approval or rejection. The Contractor win have thirty

, working dkys from the end of the clarification period to complete corrective actions in order for

such Oellverabie to conform in all materlal.respects to the applicable S^lflcations. Within five

vrorking days of the State's receipt thereof. It will complete Its review of the corrected

Deliverable and notify the Contractor in writir^ of acceptance, conditional acceptance, or

rejection.

Motwithstanding the foregoing provisions of this Section, approval of a Deliverable (Including t

Deliverable that was prevtously condltionillv approved or rejected) will be deemed given by the

State without condition If the State has not delivered to the Contractor a nodce of Deficiencies

for such Detlverabie during the perrod for State review thereof as set forth in this Section, or if

the State uses the Deliverable In Production.

d) The Contractor shall be entitled to rely on Deliverable approval for purposes of subsequent

stages of Contractor's performance.
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mn or NEW HAMPSHIRE

Otpartmcnt of Health artd Human Services

Attachment &•!

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCMEOUIE

AMENDMENT 2

P.ivini'rsi OclivcfObIc Oesc.'iosion Invoice

Dale

•'aynioni flmoun; S: lisfdi Yi lot.ili fed Hscoi Y( loit^fs

1 Maintenance and Enhancements - July 2013 07/31/13 $  458,333.33 $  45843333 $  45843343

2 Maintenance arrd Enhancements - August 2013 08/30/13 5  458.333.33 $  916,66646 $  916,666.66

3
Maintenance and Enhancements • September
2013

09/30/13 S  458,333.33 S  1,374,999.99 $ 1,374,999.99

4 Maintenance and Enhancements - October 2013 10/31/13 S  458,333.33 S  1,833,333.32 S  458433.33

5 Maintenance and Enhancements • November 2013 11/29/13 $  456,333.33 $  2,291,666.65 S  916,666.66

6 Maintenance ar^d Enhancements - December 2013 12/31/13 S  458,333.33 S 2,749499.98 5 1474,999.99

7 Maintenance arui Enhancements - /anuary 2014 01/31/14 5  458,333.33 S  3.208433.31 $ 1433433.32

B Maintenance and Enhancements • February 2014 02/28/14 S  458,333.33 S  3,666.666.64 $ 2491.666.65

9 Maintenance and Enhancements - March 2014 03/31/14 5  458,333.33 $ 4,124499.97 $ 2,749,999.98

10 Maintenance and Enhancements • April 2014 04/30/14 S  458.333.33 $  4483433.30 $ 3408433.31

11 MaintenarKe and Enhancements - May 2014 05/30/14 S  458,333.33 $  5,041,666.63 S 3466,666.64

12 Maintenance and Enhancements - June 2014 06/30/14 S  458.333.33 $  5,499499.96 $ 4,124,999.97

13 MaifdenarKe and Enhancements • July 2014 07/31/14 S  458.333.33 5  45843343 $ 4,583,33340

14 Maintenance and Enhancements • August 2014 08/29/14 5  458.333.33 S  916,666.66 $ 5441.666.63

IS
Maintenance and Enhancements - September
2014

09/30/14 S  458,333.33 5  1474,999.99 S 5.499,999.98

16 Maintenance and Enhancements - October 2014 10/31/14 S  458,333.33 S 1433433.32 S  458,333.33

17 Maintenance and Enhancemertts - November 2014 • 11/28/14 $  458.333.33 S  2,291,666.65 S  916,66646

18 . Maintenance and Enhancements - December 2014 12/31/14 S  458.333.33 S  2,749.999.98 $  1474,999.99

19 Maintenance and Enhancements - January 201S 01/30/15 S  456.333.33 5 3,208.333.31 S 1433,333.32

20 Maintenance and Enhancements • February 201S 02/27/15 S  458,333.33 S 3,666,666.64 5 2491,666.65

21 Maintenance and Enhancements • March 2015 03/31/15 $  458,333.33 5 4,U4,999.97 $ 2,749,999.98

22 Maintenance and Enhancements • April 201S □4/30/15 S  458,333.33 $ 4,583433-30 5 3408433-31
23 Maintenance and Enhancements • May 201S 05/29/15 5  456,333.33 S 5.041,666.63 S 3,666,666.64
24 Maintenance and Enhancements • hme 2D1S 06/30/15 5  458,333.33 $  5,499,999.98 S 4,124499.97
2S Maintenance and Erthancements • iuly 201S 07/31/15 5  458,333.33 5  458,333.33 5 4483,333.30

Initial all pa^es
Vendor Initials SiaJ

New HEIGHTS Maintenance artd Enhancement Payment Schedule, Amendment 2
Page 1 of 25



STAH OF NiW HAMPSMIRC

Dvpartment of Health and Human tcrricea

Attatfunent B-1

NEW HEIGHTS MAIHTENANa AND ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT I

26 Maintenance end Enhancements - August 2015 08/31/15 S  45833333 ' S  916.666.66 S 5.041,666.63

27
Maintenance and Enhancements - September
2015

09/30/15 S  45633333 5  1374,999.99 S 5,499.999.96

28 Maintenante and Enhancements • October 2015 10/30/15 S  4S8333.33 5  1333333.32 $  458333.33

29 Maintenance and Enhancements • November 2015 11/30/15 5  458333.33 5 2391.666.65- &  916.666.66

30 Malnterunce and Enhancements • December 2015 12/31/15 $  45833333 5 2.749,999.98 , $  1.374,999.99

31 Maintendrrce and Enhancements - Jaruiarv 2016 01/29/16 S  458333.33 5 3,208333.31 S 1333,333.32

32 Maintenartce and Enhancements • February 2016 02/29/16 S. 458333.33 S 3.666,666.64 S 2,291,6^.65
33 Malntenartce and Enhancements • March 2016 03/31/16 5  458333.33 S 4.124,999.97 S 2,749,999.98

34 Matmer^ance and Enhancements - April 2016 04/29/16 $  458333.33 5 4363333.30 5 3.208333.31

3S Maintenance and Enhancements - May 2016 05/31/16 $  458333.33 S 5.041.666.63 S 3.666.666.64

36 MaintenafKe artd Enhancements • Jurte 2016 06/30/16 5  458333 33 S 5399.999.98 S 4.U4.999.97
37 Maintenance and Enhancements • July 2016 07/29/16 5  458333.33 S  458333.33 S 4,583333.30

38 Maintenartce and Enhancements • August 2016 08/31/16 S  45833333 S  916,666.66 S S.041,666.63

39
Maintenance and Enhancen>ents - September
2016

09/30/16 5  458333.33 5  1.374,999.99 $ 5,499.999.96

40 Malnterwnce and Enhancements - October 2016 10/31/16 S  458333.33 5  1,833,333.32 $  458333-33

41 Maintenance and Enhancements • November 2016 11/30/16 5  458333.33 S  2.291.666.65 S  916,666.66

42 Maintenance and Enhancemems - December 2016 12/30/16 5  458333.33 5 2,749,999.98 S  1,374,999.99

43 Maintenanoe and Enhancements - January 2017 01/31/17 S  458333.33 5 3,208.333.31 5 1.833.333.32

44 Maintenance and Enhancements • February 2017 02/28/17 S  458333.33 5 3.666,666.64 $ 2,291.666.65

4S Malrttertarrce and Enhancements • March 2017 03/31/17 $  458333.33 5 4,124,999.97 S 2.749,999.98

46 Maintenance and Enhancements - April 2017 04/28/17 S  458333.33 S 4,583.333.30 S 3,208,333.31

47 Maintenance and Enhancements - May 2017 05/31/17 S  458333.33 5 S.041,666.63 5 3,666,666.64

48 Maintenance and Enhancements • June 2017 06/30/17 . 5 458333.33 S 5.499.999.36 5 4,124,999.97

49 Maintenance and Enhancements • July 2017 07/31/17 5  458.333.33 5  458333.33 $ 4,583.333.30

50 Maintenance and Cnhancemertts • August 2017 08/31/17 5  456333.33 5  916.666.66 $ 5,041,666.63

SI
MaintenarKe and Enhancements • September
2017

09/29/17 S  458333.33 $  1,374.999.99 $ 5,499,999.96

Initial aQ pases
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STATl OF NEW HAMPSHIRE

Oepartineni of Health and Human Services

Attachment 0-1

NEW HEIGHTS MAtfTTENANa AND ENHANCEMENT PAYMENT SCMEOt^
AMENDMENT!

S2 Maintenartce and Enhancements - October 2017 10/31/17 S  458,333.33 $  1.833,333.32 5  458,333.33

S3 Maintenance and Enhancements • Novemtwr 2017 11/30/17 $  4S8J33.33 S 2,291.666.65 5  916366.66

S4 Maintenance and Enhancements - December 2017 12/29/17 S  458,333.33 5 2,749.999.58 5 1,374399.99

ss Maintenance artd Enhancements - January 2018 01/31/18 S  458.333.33 $  3,208333.31 $  1.83333332

S6 Maintenance arul Enhancements • February 2018 02/28/lB $  458,333.33 5  3,665.666.64 5 2,291366.65

57 Mahitenarm and Enhancements • March 2018 05/15/18 S  958,333.33 S 4.624399.97 5 3,249,999.98

58 Maintenance and Enhancements - April 2016 05/12/18 S  956,333.33 S 5383333.30 $ 4,208333.31

59
Batch Ap^ication Migration • Release KJava] •
Requirements & Oesixn

06/01/18 $  152,565.00 S 5,735398.30 5 4360398.31

60
CRent Schedxiiing Enhancements • R^uircments &
Design

06/01/18 S  20,364.95 5 5,756,263.25 5 4381363.26

61
Online AppftcaiKms Migration • New HEIGHTS RPC,
Kofaa 8i Mule Applications

06/01/18 $  145,200.00 S S30M63.25 5 4,526,463.26

62
Batch Application Migration - Release 2 (Cobot) -

Requirements & Design
06/01/18 5  167,055.00 5 6,068318.25 5 4,693,518.26

63
Address Verincation and Fraud Alert •

Requirements & Design
06/01/18 5  76368.34 $ 6,144,866.59 5 4,769,886.60

64 Maintenance and Enhartcements - May 2018 06/01/18 5  9S833333 5 7,103319-92 5 5,728319.93

65
Access Front End ModemUation • Requirements &
Design

07/26/18 S  28,600.00 S  28,600.00 $ 5.756319.93

66

Ongoing New HEIGHTS Applicatton Vuirxerabillty
Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 1)
07/26/lB 5  10,00000 $  38,600.00 ~ $ 5,766319.93

67

Ongoing New HEIGHTS Application Vulrterability

Assessments • Secure code review for nh Easy and

New HEIGHTS (delta source code review 2)

07/Z6/1B $  10,000.00 $  ̂,600.00 $ 5.776319.93'

68 OualitY Assurance • Testing Support • 1 07/26/16 S  181,6S0.X S  230,2M.OO 5 5.958,469.93

69
NH EASY Application ModemUation •

Requirements & Design
07/26/18 5  210,830.00 $  441,080.00 5 6,169,299.93

70 Estate Recovery Integration - Requirements 6 07/26/18 5  69,14000 5  510,220.00 S  6338,439.93

Initial aQ pages
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STATl OF NEW HAMPSHtRC

Department ef Health and Human Services
Attachment B-1

NEW HEIGHTS MAUmNANOE AND ENHANCEMENT PAYMENT SCHEDULE

AMENOrMENT 2

Design

71
Automated Help Desk Tickets - Requirements &
Design

07/26/18 $  .40.729.78 5  550,949.78 S 6,279,169.71

72-

Home Care - Children with Severe Disabilities

{HCCSO) Application in NH EAST - Requirements &

Design

07/26/18 S  30.547.34 5  58i;497.12 S 6,309,717.05

73
.New HEIGHTS Privacy Program and Data Flow

Mapping • Draft privacy policy
07/26/18 S  35.000.00 5  616,497.U S 6,344.717.05

74
Verification Checktbt Enhartcemcnts

Requirements & Design
07/26/18 $  109,461.34 5  725,958.46 S 6,454,178.39

75 Quality Assurance • Testing Support • 2 07/26/18 $  399.630.00 5  1.125,588.46 5 6,853.808.39

76

Ongoing New HEIGHTS Risk and Compliance

Management • Information security rnomhly
activity report 1

07/26/18 $  35,000.00 S  1.160,588.46 5 6,888,808.39

77
Enhanced Expected Change FunctionaDty •
RequirementsSiOesign .

07/26/18 $  68,73130 5  1.229,319.96 $ 6,957,539.89

78
Case Comment Templates & Voice Driven Updates

to Comments - Requirements 8i Design
07/26/18 $  35.63839 S  1.264,958.55 5 6,993,176.48

79 '
Client ScheduRng Enhancements - Construction &

Integration
07/26/18 5  134,987.54 5  1,399,946.09 5 7.128,166.02

80
Verification Checklist Enhancements • Construction

& Unit
07/26/18 5  725,556.40 S  2,U5,502.49 S 7,853,722.42

81 Automated Help Desk Tickets • Construction & Unit 07/26/18 S  269.974.34 S  2,395,476.83 5 8,123,696.76

82
Case Comment Templates & Voice Driven Updates

to Comments • Construction & Unit
07/26/18 S  236,227.73 5  2.631,704.56 S 8,359,924.49

83
Verification Chedillst EnharKements - Systems

Testing
07/26/18 5  199.442.39 5 2,831,146.95 S 8,559,366.88

84 MCl Integration • Requirements 8i Design 07/26/18 S  50,000.00 S  2,881,146.95 5 8,609,366.88

85
Ongoing New HEIGHTS Risk and Compliarice
'Management - Information security monthfy

07/26/18
S  35.000.00

*  ' » ^1111 ■nil

S  2,916,146.95 S 8,644,366.88

Initial ail pages
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Attachment B-1

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEOUU

AMENOMENTE

actMty report 2

86
Batch Application Migration - Release 3 ICobol) -

Requirements & Design
07/26/18 $  167.05S.00 S 3,033,201.95 $ 8,811,42138

B7
Spedfted Closing/Denial Reasons • Requirements &
Design

07/26/18 $  35,63839 5 3,118,840.54 5 8,847,060.47

88 Client Scheduling Enhancements • Implementation 07/26/18 $  47,235.02 $  3,166,075.56 $ 8,894,295.49

89
Verification Checklist Enhancements -

Implementation
07/25/18 $  S4.44SJ7 $ 3,220,520.83 $ 8,948,740.76

90 Automated Help Desk Tickets • Systems Testing 07/26/18 S  94,469.77 $ 3J14.990.G0 $ 9,043.210.53

91
Address Verification and Fraud Alert - Construction

&Unit
07/26/18 S  506.201.88 5 3,821,192.48 5 9,549.412.41

92
Enhanced Eipected Change Functionailty •

Construction & Unit
07/26/lB $  455381.69 S  4,276,774.17 $ 10,004,994.10

93
Case Comment Templates & Voice Driven Updates

to Comments - Systems Testing
07/26/18 S  82,661.12 S 4,359,435.29 5 10,087,655.22

94
New HEIGHT^ Privacy Program and Data Flow

Mapping • Anrwal Prhacy Impact Assessment (PIA)
07/26/18 $  75,OOODO S  4,434,435.29 5 10,162.655.22

95 -
New HEIGHTS Privacy Program and Data Flow

Mapping • New HEIGHTS Data Flow Mapping
07/26/18 S  30,000.00 $ 4,524,435.29 5 10.252,655.22

96
Address Verification artd Fraud Alert • Systems
Testing

07/26/18 5  177,130.83 5 4,701,566.12 5 10.429,786.05

97
Enhanced Expected Change Functionality • Systems
Testing

07/26/18 $  159,417.75 $ 4,880,98337 5 10.589,203.80

98
SpeciTied Dosing/Denial Reasons - Construction Sl
Integration

07/26/18 S  236,227.73 $ 5,097,211.60 5 10,825,431.53 .

99 Maintenance and Enhancements •lune 2018 . 07/30/18 $  9S8433-33 5 6,055344.93 5 11,783.764.86

100

Ongoing New HEIGHTS Application VulneratriQty

Assessmems • Secure code review for NH EASV and

New HEIGHTS (delta source code review 3)
09/14/18 S  10,000.00 S 6,065344.93 $ 11,793,764.86

initial aS pages
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NEW NCtCHTS MAMTENANCE AND ENHANCEMENT PAYMENT SCMEOUU

AMENDMENT 2

101 ChialitY Assurance •TestingSupport-3 ■ 09/14/18 $  S08.e20.00 S 6,574,164.93 S 12,302.384.86

102
New HEIGHTS Privacy Program and Data Flow

Mapping • Draft privacy Incidence response plan
09/14/18 $  4s.ooo.ao S 6.619,164.93 . S 12.347,384.86

103.
Enhanced Document imaging and Content

Management • Define 'As-ls" Worldtow .
09/14/18 S  89,892.00 5 6,709,056.93. S 12.437,276.86

104

Ongoing N^ HEIGHTS Risk and Comsdlance
Management - Information security monthly
activity report 3

09/14/18 $  35,000.00 $ 6,744,056.93 S 12,472,276.86

105
Etigibillty Status Determination and Initial
Implementation - Reoulrements

09/14/18 s  48,978.80 $ 6,793,035.73 S 12,521,255.66

106
Digital Information Campaign • Muttfmedia •
Requirements

09/14/18 S  105.193-40 S 6.898,229.13 5 12,626,449.06

107
Digital Information Campaign • Multimedia •

Design
09/14/18 S  105,193.40 5 7,003,422.53 $ 12,731,642.46

108 Maintenann and Enhancements • July 2018 09/17/18 S  625,000.00 S 7,628,422.53 5 13,356,642.46

109 Maintenance and Enhancements • August 2010 09/17/18 S  B2SJOOO.QO 5 8,253,432.53 $13381041.46 *

110
Online AppHcatJons Migration - New HEIGHTS
WES, Kiosk, FFM Inbound/Outbound Conversion

10/03/18' S 145,200.00 S 8,398,622.53 S  145,200.00

111
Ontoe A Batch Utility Migration - SORT A AOHOC

SQL Generic Process
10/03/18 S  90325.00 S 8,489.44733 5  236,025.00

112

Ongoing New HEIGHTS Rhk and Compliance

Management - Risk and compliance management
calendar

10/03/18 $  6030000 $ 8.549.447.S3 5  296,025.00

113
Online A Batch UtHity Mlgratior> - REXX Conversion
• Group-l

10/03/18 S  102.900.00 5 8,652,347.53 $  398,925,00

114
Estate Recovery Integration • Construction A
Integration

10/03/18 S  304,648.00 $ 8,956,995.53 S  703.57300

IIS
Enhanced Document Imaging and Content

Management - Define lo-Be* Workflow'
10/03/18 5  132,143,00 5 9.0b,138.S3 5  835,716.00

Initial an pagei
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Attachment B*l

NEW HEIGHTS MAINTENANCE AND CNHANaMINT PAYMENT SCHEOUU

AMENDMENT 2

116
Batch Application Migration • Release 2 (Cohol) •
Construction & integration

10/03/18 S  222.810.00 S 9,311.948.53 S 1,058326.00

117
NH EASY Application Modernization • Construction
& Integration

10/03/18 S  1,370.400.00 S 10,682,348.53 S 2.428,926.00

118

Home Care - Children udth Severe Drsabititles

(HCCSO) Application in NH EASY - Construction &

Integration

10/03/18 S  202.480:75 $ ia884,629.2a $ 2.631,406.75

119
f ratrd Prevention Osing Behavioral Prompts In Self-

service - Requirements & Design
10/03/18 $  35.638.59 S 10,920,^7.87 $ 2.667,045.34

120
Online ft Batch Utility Migration - REXX Conversion
• Group-2

10/03/18 S  102.900.00 S 11,023.367.87 S 2.7G9,94S.34

121
lob Scheduler ft Batch Jobs Migratren -
Requirements

10/03/18 S  144,375.00 $ 11.167,742.87 S 2,914,32034

122
Enhanced Document Imaglrtg and Content

Management - Requirernems ft Design
10/03/18 S  89,790D0 $ 11.257,532.87 5 3.004,110.34

123 Date Specinc-Enrollment - Requirements ft Design 10/03/18 S  9,499.00 S 11.267,031.87 5 3,013,609.34

124

Ongoing New HEIGHTS Risk and Compliance

Management - Information security monthly
ectivity report 4

10/03/18 $  35.000i)0 S 11,302,031.87 $ 3,048,609.34

125 Job Scheduler ft Batch Jobs Migration • Design 10/03/18 S  144375.00 S 11,446.406.87 $ 3,192,984.34

126
Eligibility Status Determination and Initial

Implementation • Design
10/03/18 S  48,97BitO S 11.495385.67 S 3.241,963.14

127 Quality Assurance • Testing Support • 4 10/03/18 S  S08.620.00 S 12,004,005.67 S 3,750,583.14

128
Mra Pre-Selection at Application • Requirements •
ft Design

.^0/03/18 $  38.S91.00 S 12.042.596.67 S 3,789.174.14

129 MCO Passive Enrollment - Requirements ft Design 10/03/18 S  11,874.00 S 12,054,470.67 $ 3.601.048.14

130
New HEIGHTS Memtwr Eli^billtY • Requirements ft
Design

10/03/18 S  8.906D0 S 12.063,376.67 5 3,809,954.14

131
EDgtbinty Status Determination and Initial
Implementation • Corttruction ft Urrlt Testing

10/03/18 S  171,425.80 $ 12,234302.47 S 3,981,379.94
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132 A^vitY Tracking - NewHEIGHTS - Requirefnents 10AI3/1B $  134^5.38 S 12.369,667.75 S 4,116,245.22

133
Online Applications Migration • Rule Englrte
Application ConvereJon

10/03/18 $  145,300.00 5 12.514,867.75 S 4,261,445.22

134 Spedfled dosing/Denial Reasons • Implementation 10/03/18 S  82,661.12 5 12,597,523.87 $ 4.344,106.34

135
Digital Information Campaign - Multimedia •
Development

10/03/18 5  140,256.77 5 12.737,785.64 5 4,484,363.11

136
CMS Annual Attestation - CMS Annual Attestation

Final Report
10/03/18 $  120,000.00 5 12,857,785.64 $ 4,604,363.11

137
Maintenance and Enhancements - September

2018
10/10/18 S  625,OOD.X $ 13,482.785.64 $ S,229,363.11

138 Mainterance and EnharKements • October 2018 10/29/18 S  6ZS,000.X 5 14,107.785.64 5 5,854,363.11

139

Ongoing New HEIGHTS Application VulnerabiBty

Assessments • Secure ooda review for NH EAST and

New HEIGHTS fdelta source code review 4)

10/30/18 5  10,000.00 S 14,117.785.64 5 5,864,363.11

140

Ongoing New HEIGHTS Risk and Compliance

Management • Information security monthly

activity report S

10/30/18 $  35,000.00 S 14,152,785.64 5 5,899,363.11

141 Estate Recovery Integration - System Test 10/30/18 5  54,016.00 5 14,206,801.64 5 5,953,379.11

142
MCO Pre>Selection at Application • Construction 8

Ihtegration
10/30/18 5  156,960.00 5 14,363,761.64 $ 6,110,339.11

143
infrastrtKture Install ft Training • Tool and Platform
Evaluation

11/39/18 $  72,800.00 S 14,436,561.64- S 6,183,139.11

144
Infrastructure Install ft Training- Re<luirennents ft
Design

11/29/18 $  249,600.00 $ 14,686,161.64 S 6.432,739.11

14S
Batch Application Migration - Release 4 fCobd) •
Requirements ft Design

11/39/18 $  167,055.00 $ 14,853,216.64 $ 6,599,794.11

146
Online ft Batch Utility Migration • Data Access
Design for Batch Jobs

11/39/18 $  163,485.00 S 15,016.701.64 $ 6.763.279.11

147
Improve Security Governance over Unstructured

Data • UDM roadmap and operating model
11/29/18 5  60,000.00 S 15,076.701.64 % 6,823,279.11
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148
Appfication & Server Security - Re<pjlfements &

Design
11/29/18 S  152,363.00 3 15.229.266.64 3 6,975344.11

149 Activity Tracking • NH EASY - Requirements 11/29/18 5  63,319.36 3 15,292,786.20 S 7,039363.67

ISO

Ongoing New HEIGHTS Risk artd Compliance

Management • Information security monthly

actMty report 6

11/29/18 S  35,000.00 3 15,327.786.20 3 7,074363.67

131 Estate Recovery Integration • Implementation 11/29/18 $  102,146.00 3 13,429,934.20 3 7,176,511.67

132
Fraud Prevention Using Behavioral Prompts in SeK*

service • Construction & integration
11/29/18 5  236,227.73 3 15,666,161.93 3 7,412,739.40

1S3
Ellglbltlty Status Determination and initial
Imptementatlon • Integratton Testing

11/29/16 3  97.957.60 3 15,764,119.53 3 7,310,697.00

134 Quality Assurance • Testing Support • 3 11/29/18 3  308,620.00 3 16.272,719-33 3 8,019317.00

133
Oigitai Information Campaign • Content
Development • Requirements

11/29/16 3  105,193.40 3 IB.377,932.93 3 8.124,510.40

136

Ongoing New HEIGHTS Applfcation Vulnerability

Assessments • Penetration testlrtg of new HEIGHTS

environment

12/12/18 3  40.000.00 S 16,417,932.93 3 8,164.510.40

157

Ongoing New HEIGHTS Application Vulrterablliiy

Assessments • Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 1)
12/12/18 3  10,000.00 3 16,427,932.93 S 8.174310.40

isa
Data Fife Migration & Archival/Retention Process •
PDF Migration

12/12/18 3  108,990.00 3 16.526.922.93 3 8,283300.40

159 Maintenance and Enhancements • November 2018 12/18/18 3  625,000.00 3 17,161,922.93 $ 8,908,500.40

160 Maintenance, and Enhancernents • December 2018 01/03/19 S  625.000.00 3 17,766,922.93 $ 9,333,300.40

161
Extract & Schema - Sourced From Existing EDW •

Requirements & Design
01/10/19 3  104,000.00 3 17,890,922.93 S 9,637300.40

162 E8I Security - Security artd Privacy Requirements 01/10/19 3  sojaooxio 5 17,940,922.93 3 9,687,500.40

163
Data Mart Lctenslon • Oata Sourced From New

HEIGHTS - Requirements & Design
01/10/19 3  95/100.00 3 18.035,922.93 3 9,782,500.40
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STATI OF NCW HAMPSHmC

Oepartmtml of Heafth and Human Scfvtcet

Attachment 6-1

MEW HIIGHT> MAIMTCNANa AND ENHANaMENT PATMCfa SCMEDUU

AMENDMENT!

164
CjKtract & Schema • New Data Based on Data Mart

Extension - Reduirements & Design
01/10/19 S  104,000.00 $ lB.U9.9Z2.9a $ 9366,500.40

165

New HiECdiTS Security Inctderrt Response Plan •
Security incident response plan updates and

kttowledge transfer
01/10/19 5  60,000.00 5 16,199.922.93 $ 9,946,500.40

166
lob'Schedider ft Batch iobs Migration • Batch

Scheduler • Join Cortflguration Group • 1
01/10/19 5  163,465.00 S 18,363.407.91 S 10,109,985.40

167
Batch Application Migration - Release l(Java) •
Construalon ft Integration

01/10/19 5  203.385.00 $ 16,566,792.93 S 10313,370.40

166 EBI Security • Architecture ft Design 01/10/19 5  7S,000.00 S 18,641,792.93 $ 10,3&8,37a40

169
Infrastructure Install ft Training • Construction ft
Integration

01/10/19 S  301.600.00 5 18,943,392.93 5 10,689,970.40

170
Access Front End Modemiiation • Coratrvctlon ft

Integratlofi
01/10/19 .5 46,800.00 S 16,990,192.93 S 10.736,770.40

171
Job Scheduler & Batch lotn Migration • Batch
Scheduler • Jobs Configuration Group • 2

01/10/19 5  163,465.00 S 19,153,677.93 5 10,900,255.40

172
Extract ft Schema - New Data Based on Data Mart

Extension - Construction ft Integration
01/10/19 5  156,000.00 5 19,309,677.93 $ 11,056,255.40

173 MO Integration • Construction ft Integration 01/10/19 5  70,000.00 5 19,379.677.93 5 11.126,255.40

174
Batch Application Migration - Release 3 (Cobol) -
Construction ft Integration

01/10/19 5  222.810.00 5 19,602,467.93 $ 11,349,065.40

175 Infrastructure install ft Training - System Test 01/10/19 5  156/100.00 $ 19.758,467.93 $ 11,505,065.40

176
Batch Application Migration - Release l(iava) •

System Test
01/10/19 S  101,640.00 S 19,860,127.93 5 11,606,705.40

177
Batch Appticatcoh Migration • Release 2 (Cobol) •

System Test
01/10/19 S  111300.00 S 19,971,427.93 $ 11,718,005.40

176

Ongoing New HEIGHTS Application Vulnerability

Assessments • Secure code review for NH CAST and

New HEIGHTS (delta source code review 5)

J

01/10/19 S  10,000.00 $ 19.931;427.93 5 ll,728,0(e.40

179 Online ft Batch Utility Mlgrailon - REXX Conversion 01/10/19 5  102,900.00 $ 20,084327.93 5 ll,a30,9t».40
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STATI Of NtW HAMPSHtU

Depaitm«nt of Hvsfth and Human Scfvtcas

Attatttment

NEW KOGKTS MAlNTENANa AND ENHANCEMCPfT PAYMENT SCHEDUIE

AMENDMENT 2

- Group-3

180 Access Front End ModernUation - System Test 01/10/19 $  15.600.00 $ 20.099,927.93 5 11346305.40

181
Batch Application Migration - Release l(Java) •
Implementation

01/10/19 $  51,030.00 $ 20,150,957.93 S 11,897335.40

182 Infrastf ucture Install & Training • Implementation 01/10/19 S  104,000.00 $ 20,254.957.93 $ 12,001.535.40

183
Batch Application.Migration • Release 2 (Cobol) -

Implemervtatlon
01/10/19 S  SS.860.00 $ 20,310.817.93 S 12,057,395.40

184 Access Front End Moderniiatron - ImplementatlDn 01/10/19 S  S,200i)0 $ 20316.017.93 $ 12.062,595.40

18S
Batch Application Migration • Release 3 (Cobol) •
System Test

01/10/19 S  111,300.00 S 2a427.3l7.93 $ 12,173,895.40

186
NH EASY Appllcatton Modernization - Systems
Testing

OVlO/19 S  421.662.00 S 2aB48.979.93 5 12,595357.40

187
Study 10 migrate New HEIGHTS to the Other
Platform • Requirements

01/10/19 S  108,990.00 $ 2a9S7,969.93 5 12.704,547.40

188
Infrastructure Install ft Tralnirtg • imtadation artd

conftguratlon of the primary platform components
01/10/19 $  iso,ooo.oo S 21,107,969.93 $ 12,854,547.40

. 189
Extract & Schema - New Data Based on Data Mart

Extension • System Test
01/10/19 $  104,000.00 S 21,211,969.93 S 12,958,547.40

190 MO Integrallon • System Test 01/10/19 S  40,000.00 S 21,2S1,969.93 $ 12.998,547.40

191

Orbing New HEIGHTS Application yulnerabiiity

Assessments • Secure code review for NH EASY and

New HEIGHTS (full source code)
01/10/19 S  2S.000.00 S 21,276369.93 $ 13,023,547.40

192
Data File Migration ft Archival/Retention Process -
Design ft Implement logs Maintenance

01/10/19 $  103,990.00 S 21,38S,9S9.93 $ 13,U2.S37.40

193
Enhanced Document imaging and Content

Management - Construction
01/10/19 S  340,000.00 $ 21,725,959.93 S 13.472,537.40

194
Infrastructure Install ft Training - Power jjsers
Train the Trainer / Access Front End Modernbatlgn

01/10/19 S  100,000.00 5 21,825,959.93 S 13372.537.40

19S
Extract ft Schema • New Data Based on Data Mart

Extension • Implemtntation
01/10/19 S  78.0002)0 S 21,903,959.93 $ 13,650337.40
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STATC OF row HAMPSHIRE

Oepertment of Meatth and Human Scnrlcos

Attachment B>1

NEW HEIGHTS MAtimNANa AfCO CNNANaMENT PAYMENTSCMEOIILE

AMENDMENT 2

196 MQ Integration • Implementation 01/10/19 $  20,000.00 S 21,923,959.93 $ 13.670.537.40

197
Online 8i Batch Utility Migration • File Transfer
Convenion

01/10/19 S  163.48S.00 5 22,087,444.93 S 13.834,022.40

198
Batch Application Migration - Release 3 (Cobol) •

implementation
01/10/19 S  35,860.00 S 22,143.304.93 $ 13,889,882.40

199
Batch Application Migration • Release 4 (Cobol) •
Gjnstmction & Integration

01/10/19 S  222,810.00 S 22,366,114.93 S 14,112,692.40

200
Job Scheduler & Batch Jobs Migration •

Construction & Unit Testing
01/10/19 $  256,620.00 S 22,622,734.93 5 14,369,312.40

201
Enhanced Document imaging and Content

Management • Unlt/lntegratlon Testing
01/10/19 S  241,780.00 S 22,864,514.93 S 14,611,092.40

202

Ongoing New HEIGHTS Applicatton Vulnerability

AssMsments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 6)

01/10/19 S  10,000.00 S 22.074.514.93 S 14,621,092.40

203
Study to migrate New HEIGHTS to the Other

Platform • Analysis G Oesifpi
01/10/19 $  108,990.00 $ 22,983,504.93 $ 14,730,082.40

204
Data File Migration A Archival/Retention Process •

MVS Oataset Migration
01/10/19 5  108,990.00 S 23.092.494.93 $ 14.839,072.40

203
NH EASY Application Modemiiatlcn •
Implementation

01/10/19 S  105,413.36 S 23,197,910.49 S 14,944,487.95

206
Home Care - Children with Severe Disabilities

(HCCSD) Application in NH EASY - Irhplementation
01/10/19 S  70.832.33 $ 23,268,762.82 $ 15,015,340.29

207
B^ch Application Migration - Released (Cobol) •

System Test
01/10/19 $  111,300.00 . $ 23.380,062.82 5 1S,U6,640.29

208 Activity Tracking - NewHEIGHTS - Design 01/10/19 ■$ 134,865.28 $ 23,514,928.10 $ 15,261,505.57

209
Application & Server SecuritY • Construction A
Integration

01/10/19 S  203383.00 $ 23,718,313.10 $ 15,464,890.57

210
Ongoing New HEIGHTS Risk and Comptlance
Management • information security monthly
acthnty report 7

01/10/19 $  33,000.00 S 23.753,313.10 5 15.499,890.57
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STAH OF new HAMPSMItf

Oepartment of ileatUi and Human Servicea
ARMhmeitt B-i

row HEIGHTS MAirmNANCX AND ENHANCEMENT PAYMENTSCHBHAE

AMENDMENT 2

211 Activity Traclung • NH EASY • Design 01/10/19 s 63,S19.S6 $ 23,816,832.66 S 15,563,410.13

212
Job Scheduler A Batch Jobs Migration • integration
Testing

01/10/19 5 128310.00 S 23,945,142.66 S 15.691,720.13

2U
Enhartced Document tmagbig and Content

Management - SystemsAJAT
01/10/19 S 107.740.00 S 24.052.882.66 S 15,799,460.13

214

Ongoing New HEIGHTS Application VulnerablOty

Assessments - Monthly NH EASY and New HEIGHTS

web application vulnerability testing (Review 2)

01/10/19 S 10,000.00 $ 24,062,882.66 S 15,809,460.13

21S
Batch Application Migration - Release 4 (Cobol) -
Implementation

01/10/19 $ 5S3G0.00 $ 24,118,742.66 S 15,865,320.13

216 Date Spcdflc Enroilrrtent • System Test 01/10/19 $ 24,639.00 S 24,143,381.66 $ 15.889,959.13

217 MCO Passive Enrollment - System Test 01/10/19 s SS,437X}0 $ 24.198.818.66 5 1S.945396.13

216 MCO Pre-Selectlon at Application - System Test 01/10/19 s 27330.00 S 24,226.648.66 S 15,973,226.13

219 AppUcatioh & Server Security • System Test 01/10/19 s 1S2,670.00 S 24,379,318.66 $ 16,125396.13

220
Eligibility Status Oeterminatlon and initial
Implementation • Systems Testing

01/10/19 s 97.9S7.60 $ 24.477,276.26 5 16.223353.73

221
Infrastructure InstaD 8i Training - Post

Implementation
01/10/19 s SOO.000.00 S 24,977.276.26 5 16.723353.73

222

Ongoing New HEIGHTS Application Vutnerabilicv

Assessments • Secure code review for NH EASY and

New HEIGHTS (delta source code review 7)

01/10/19 s 10.000.00 S 24,987,276.26 5 16.733,853.73

223

Ongoing New HEIGHTS Risk and Compliance
Management - Information security monthly

activity report 6

01/10/19 $ 35.000.00 S 25,022.276.26 S 16,768,853.73

224
(^^tai Information Campaign • Content
Development • Oestgn

01/10/19 $ l6s.193.40 $ 25,127,469.66 S 16,074,047.13

225
Data EUe Migration & Archival/Retentron Process -
Retention & Archival Procns

01/10/19 s 108,990.00 $ 25,236.459.66 5 16,983,037.13

226
Online Applications Migration • NH EASY Gateway

A Core Application Conversion
01/10/19 s 145.200.00 5 25,381,659.66 S 17,128,237.13
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STMt or NCW HAMPSHIRE

Department of Health and Human Sendees

Attachment 6-1

NEW HEIGHTS MAINTENAHa ANp ENHANCEMENT PAYMENT SCHEDULE

AMENDMENT 2

227 Date Spedfe Enrollment - Implementation 01/10/19 3  ' 7.496.00 3 25,389,155.66 5 17,135,733.13

228 MCO Passive Enrollment • Implementation 01/10/19 $  1S.91S.00 3 25,405,070.66 5 17,151.648. U

229
MCO Pre-Seltctton at Application •
Implementation •

01/10/19 3  52.951.00 3 2S.45B.021.66 S 17.204399.13

230
Infrastructure Install & Training - Power and

Business Users / Ail PunctionalltY
01/10/19 S  150,000.00 3 25,608,021.66 S 17.354399.13

231 OualitY Assurance • Testing Support - 6 01/10/19 3  508,620.00 3 26,U6.641.66 3 17.863319.13

232
Fraud Prevention Using Behavioral Prompts In Self-
service • Implementation

01/10/19 3  82.661.12 3 26,199,302.78 3 17,945,880.25

233

Ortgoing New HEIGHTS AppTtcatlon VulrwraUHty

Assessments * Monthly NH EASY artd New HEIGHTS
web application vulnerabHlty testing (Review 3)

01/10/19 S  10,OOOiDO 3 26.209302-78 3 17,955380.25

234
EliglbBity Status Dctermirution and Initial
Implementation • Implementation

01/10/19 3  24,489.40 3 26.233,792.18 3 17,980369.65

235
Job Scheduler & Batch Jobs Migration - System
Test

01/10/19- 3  289,170.00 3 26,522,962.18 3 18.269339.65

236 .
Study to migrate New heights to die Other

Platform - Final Strategy
01/10/19 3  108,990.00 S 26,631,952.18 3 18,378,529.65

237 New HEIGHTS Member Ellgiblliiy - System Tea 01/10/19 3  S4,2OSj00 S 26,686,157.18 3 18,432.734.65

230
Enhanced Document Imaging and Content
Management - Production PBot

03/(6/19 3  13.S98J30 3 26,699,755.18 3 18,446,332.65

239
Enhanced Document Imaging artd Content

Management - Post Production Support
03/0S/19 3  11.143.00 3 26.710,898.18 3 18.457,475.65

240 New liEIGHTS Member Eligibility - Implementation 03/05/19 3  15,29100 3 26.726,189.18 3 18.472,766-65

241 Intake Workflow - Reoutrerhenis 03/08/19 3  162,426.00 3 26.888,615.18 3 18,635,192.65

242
Activity Tracking • New HEIGHTS - Construction

6 Unit Testirtg
03/06/19 3  472.02648 S 27,360,643.66 3 19,107,221.13

243
Activity Traddng • NH.^ASV - Construction ft Unit

Testing
03/06/19 3  222318.46 S 27382,962.12 3 19,329,539.59
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STATC OF NPW HAMPSHmC

OeiMftmenI of Health artd Human Senrtccs

AttBchmem 9-1

NEW HEIG>m MAirmNANCE AND ENHANCEMENT PAYMENT SCNIOUIE

AMENDMENT 2

244
Federal, State Reporting ft QC Sampling •
Requirements

03/06/19 S 51,526.80 S 27,634,488.92 $ 19381,066.39

24S Maintenance and Enhancements • January 2019 03/06/19 s 625,000.00 - S 28,259.488.92 ' $ 20,005,066.39

246 Maintenance and Enhancements - February 2019 03/06/19 s 625,000.00 $ 28,884,488.92 S 20,631,066.39

247 Maintenance and Enhancements • March 2019 04/01/19 s 625,000.00 S 29,509,488.92 $ 21,256,066.39
248 Managed Care PMO • PMC Ql-lB 04/29/19 $ 43,264.00 5 29,552,752.92 $ 21,299,330.39

249
NH EASY Individual Accounts • Requirements ft

Design
04/29/19 s 44.528.00 S 29,597,280.92 $ 21,343,858.39

250
Core Managed Care EnharKements - Requirennents

ft Design
04/29/19 5 53,434.00 $ 29,650,714.92 S 21.397,292.39

251
NH EASY Individual Accounts • Construction ft

Integration
04/29/19. s 83,712.00 $ 29.734,426.92 $ 21,481,004.39

252 Addition of a New MCO - Requirements A Design 04/29/19 S 8,312.00 S 29,742,738.92 $ 21,489,316.39

253 NH EASY indMduai Accounts • System Test 04/29/19 $ 14,843.00 $ 29.757.581.92 $ 21,504,159.39

254
Activity Tracking - NewHClGHTS - Integration

Testing
05/01/19 5 269,730.56 $ 30,027,312.48 $ 21,773,889.95

255
Digital Information Campaign • Content

Devetopment • Developmeni
05/01/19 S 140,257.77 $ 30.167.570.25 $ 21,914,147.72

256 Maintcfsance and Er^hancements • April 2019 05/01/19 S 625,000.00 S 30,792,570.25 $ 22,539,147.72

257
Data Mart Extension • Data Sourced From New

HEIGHTS-System Test
05/06/19 $ 55,000.00 $ 30,847,570.25 $ 22.594,147.72

258
Data Mart Extension • Claims Data From MM IS -

Requirements ft Design
05/14/19 $ 245.000.00 S 31,092,570.25 5 22,839,147.72

259
Data Mart Extension • Data Sourced From

New HEIGHTS - Construction ft Inlegratfon
05/14/19 5 119,000.00 5 31,211,570.25 5 22,958,147.72

260
Data Mart Extension • Data Sourced From

New HEIGHTS- Implementation
05/14/19 S 40,000.00 S 31,251,570.25 S 22.998.147.72

261
^prove Security (SovemarKe over Unstructured
Data • Data rHk remediation

05/14/19 s 165,000.00 S 31,416,570.25 $ 23.163,147.72

262 Managed Care PMO - PMO Q4-ie 05/14/19 S 43,264.00 S 31.459,634,25 $ 23,206,411.72
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STATt OF NEW HAMPSHIRE

Department of Healtti and Human Sendcei

Attachment 9-1

NEW HEIGHTS MAJNTENANa AND ENHANCEMENT PAYMENT SCMtOUlE

AMENDMENT 2

263 Activity Tracking • NH EASY • Integration Testing 05/14/19 $  127/)39.12 1 S 31.586,873.37 $ 23333.450.84

264 Conversion Notices • Requirements ft Design 05/14/19 $  7.124.00 S 31,593,997.37 S 23,340374.84

265
Core Managed Care Enhancements • Construction
ft Integration

05/24/19 S  187.424.00 S 31,7&1,421.37 S 23,507398.84

266 Maintenance and Enhancements - May 2019 05/28/19 S  625,000.00 S 32386,42137 5 24.132,998.84
267 LTSS Dashboard - Requirements ft Design 08/24/19 S  208.000.00 S 32.S94;421.37 S 24,340,998.84

268 Managed Care PMO • PMO Ql-19 08/24/19 $  43,264.00 . 5 32,637,68537 S 24384,262.84
269 NH EASY indivtduai Accounts • Implementation 06/24/19 S  30,635.00 $ 32,668320.37 $ 24,414,89734.

270 Suspension ft Re-Apptlcation • Requirements 08/25/19 S  34,216D0 S 32,702,536.37 $ 24,449,113.84
271 Federal. State Reporting ft QC Sampling - Design 06/25/19 S  .51,526ftO S 32.754,063.17 5 24,500,640.64

272 Suspension ft Re-Appllcatlon - Design 08/25/19 S  34,216.00 S 32.788,279.17 S 24,534356.64
273 ActMty Tracking - New KEtGKTS - Systems Testing 08/25/19 S  269,730.56 S 33,058309.73 $ 24,804,587.20

274 Activity Tracking • NH EASY - Systems Testing 08/25/19 S  127,039.12 S 33,185,048.65 S 24,931326.32

-275
Federal, Slate Reporting ft QC Sampling •
Construction ft Unit Testing

08/25/19 $  180,343.80 $ 33365,392.65 $ 25.111,970.12

276 Activity Tracking • NewHEIGHTS - Implementatton 05/25/19 S  67,432.64 $ 33,432,825.29 S 25,179.402.76

277 Activity Tracking - NH EASY - Implementation 06/25/19 $  31,759.78 $ 33,464,585.07 S 25,211.162.54

278 Maintenance and Enhancements - June 2019 08/26/19 $  625,000.00 S 3438938537 $ 25,836,162.54

279
Extract ft Schema • Sourced from Existing EDW -
Construction & Integration

07/19/19 S  130/)00.00 $  i30,ooaoo S 25,966,162.54

280

Improve Security Governance over Unstructured

Data * UDM tod Integration, configuration, and

data discovery

07/19/19 $  80,000.00 S  210,000.00 S 26,046,162.54

281

Improve Security Governance over Unstrvcturad
Data - Unstructured Data Risk Remediation

Preparation and Plan

07/19/19 5  140,000.00 $  3S0.00030 $ 26.186,162.54

282
Data Mart Extemlon - Claims Data From MMIS -

Construction & Integration
07/19/19 $  335.430.86 S  685,43036 $ 26,521393-40

283 ITSS Dashboard • Construction ft integration 07/19/19 $  176.800.00 $  862,23036 $ 26,698393.40
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NIW HElGKn MAirmNANa AND CNHANCtMCNT PAYMENT SCMEOUU

AMENDMENT 2

284
Digital Information campaign - Navigation Delivery
model - Requirements

07/19/19 S  105,193.40 $  967,424J6 S 26,803,586.80

285
Digital Information Campaign • Navigation Defivery
model - Design

07/19/19 S  105,193.40" $  1.072,617.66 $ 26,908,780.20

286
Automatically Run Newboms from DOB •

Requirenwnts 8i Design
07/19/19 $  48,366.64 $ 1,U0.984.30 $ 26,957.146.84

287
Suspension & Re>AppIicailon • Construction & Unit

Testing
07/19/19 $  119,756.00 $  1,240.740.30 $ 27,076,902.64

283
Federai State Reporting & QC Sampling •
integration Testing

07/19/19 S  103,053.60 S  1,343.793.90 $ 27,179,956.44

289 Suspension & Re-Applicatlon • Integration Testing 07/19/19 S  • 68,432.00 S  1.412,225.90 5 27,248.388.44

290
Federal. State Reporting & QC Sampling • Systems

Testing
07/19/19 $  103.0S3.GO S  1315,279.50 $ 27351,442.04

291 Melrrtenance and Enhancements - July 2019 07/26/19 S  625,000.00 $ 2,140,279.50 $ 27,976,442.04

292
LTSS Dashboard Changes for mEA Processing -

Requirements 8i.0eslgn
08/07/19 S  9.499.00 S 2,149,778.50 S 27,985.941.04

293
Extract & Schema • Sourced From Existing EDW •
System Test

08/07/19 S  83,200.00 $  2,232.978.50 S 28,069,141.04

294
Data Mart Extension - Cairns Data From MMIS -

System Test
08/07/19 S  2oo,ooaoo S  2,432,978.50 S 28,269,141.04

295
LTSS Unit Workflow Management - Requirements
& Desiip)

08/07/19 S  44.528.00 S  2,4n306.SO S 28,313,669.04

296 C8I Security • Control Evaluation & Security Testing 08/07/19 S  75,000.00 S  2,552.506.50 $ 28,388,669.04
297 LTSS Dashboard • System Test 08/07/19 S  218,400.00 S  2,770,906.50 S 28,607,069 04

298
DIgltarinformailon Campaign - Navigation Oellvefy
model • Development

08/07/19 S  140,257.77 S  2,911,164.27 S, 28,747,326.81

299 Conversion Notices • System Test 08/07/19 S  12,319.00 S  2,923,483.27 $ 28,759,645.81

300 Suspension & Re-Application • Systems Testing 08/07/19 S  68,432DQ 5  2,991,915.27 S 28,828,077.81

301 Core Managed Care Cnhancemer\ts • System Test 08/07/19 $  29.68SD0 $ 3,021,600.27 S 28,857,762.81

302 Federal, State Reporting A QC Sampling • 08/07/19 S  25,763.40 $ 3,047363.67 5 28,883,526.21
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Implementation

303 Suspension & Re-AppDcatton - Implementation OT/07/19 S  17,108.00 S 3,064,471.67 S 28,300.634.21

304 Addition of a New MTO - System Test 08/07/19 $  49,277.00 S  3.111,748.67 S 28,949.911.21

30S

' Intake Workflow • Reverse Engineering,

Framework Development ar>d User Story

Development
08/07/19 S  207,608.00 S 3,321,354.67 S 29.157.517.21

308

Intake Workflow • Satesforce Infrastrticture,

Product Oacklog, User Engagement, Business
proof •of'Goncept

08/07/19 S  227,140.00 S 3,548,494.67 5 29.384,657.21

307

Intake Workflow - Salesforce security, architecture

and Framework Setup, Code and Data Schema
Walkthrough; Data Irxtegratton

08/07/19 S  216,310.00 5 3,764,804.67 5 29,600,967.21

308

Intake Workflow • Hytrrid Agile Plannirtg,
Infrastructure, Security, Communicationi and '
Change Managernem Plan. Sprint Planning

08/07/19 S  94,018.00 5 3,858.822.67 S 29,694,985.21

309

Intake Workflow • Sprint 1 (Enterprise Pbnning,
Infrastructure artd Framework Setup. User Story
Aligrvnent)

08/07/19 S  120.2SO.00 S 3.979,072.67 $ 29.61S.23S.21

310

Intake Workflow • Sprint 2 (User Story Refinement.
Design and Development of User Stories,

Provisioning of Infrastructure and Ejcterrdlng

Enterprise Assets)

08/07/19 S  120,250.00 S 4,099,322.67 $ 29,935,485.21

311

Intake Workflow • Sprint 3 (User Story Refinement,
Design artd Oevelopntent of User Stories,

Provisioning of Infrastructure artd Ejnendlng
Enterprise Assets)

08/07/19
s.

$  120,250.00 S 4,219,572.67 S 30.055,735.21

312

Intake Workflow - Sprint 4 (User Story Refinement.
Design artd Development of User Stories,
Provisioning of infrastructure artd Extending
Enterprise Assets)

08/07/19 S  120,250.00 5 4,339.822.67 $ 30.175,985.21
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313

Intake Workflow - Sprint S (User Story Refinement,
Design and Oevetopment of User Stortes.
Provbioning of Infrasinitture and Ejctending

Enterprise Assets)

08/07/19 S  120.250.x S  4,460.072.67 S 30.296,235.21

314
Extract & Schema • Sourced From Existlrtg EDW •
Implementation

08/09/19 S  S2,0X.X S 4,512.072.67 5 30348,235.21

31S
✓

Data Mart Extension - Oaims Data from MMIS •

implementation
08/09/19 S  ss.ooo.x $ 4.567.072.67 5 30,403,235.21

316 Conversion Notices - Implementation 08/09/19 $  3.9BS1X) S 4.571.057.67 $ 30,407.220.21

317
Core Managed Care Enhancements
tmptementation

08/09/19 S  S7.708D0 S 4,628.765.67 S 30,464328.21

3ia Addition of a New MCO • Implementation 08/09/19 S  13.922.x $  4,642,687.67 5 30.4783S0.21

319

Intake Workflow • Sprint 6 (User Story Refinement.
Design and Oevelopmeni of User Stories.
Provlslordng of infrastructure and CxtendhiB

Enterprise Assets)

08/13/19 $  120.2S0.X - S 4,762,937.67 5 30,599,1X 21

320 Maintenartce and Enhancements • August 2019 08/23/19 S  62S.0X.X S  5.387,937.67 $ 31,224,1X.21

321
LTSS Unit Workflow Management - Construction &
brtegratton'

09/19/19 S  83,712X S  5,471,649.67 $ 31,307312.21

322*
Database & 08 Tools Migration • OB Conversion •
Requirements.& Design

09/19/19. $  130.72S.X 5  5,602.374.67 $ 31.438,537.21

323
Automatically Run Newboms from DOB •
Construction & Unit

09/19/19 S  320.594.71 S  5,922,969.38 S 3X759,131.92

324

Intake Workflow • Sprint 7 (User Story ReTmement.
Design and Development of User Stories.
Provisioning of infrastructuie and Extending
Enterprise Assets)

09/19/19 $  120.2S0.X $  6,043,219.38 $ 31379381.92

32S DO Waitlist Dashboard - Requirements & Design 10/01/19 S  9.499.x S 6,052,718.38 S  9.499X

326 OD Waitlist Dashboard • System Test 10/01/19 S  24,639X S 6,077^57.38 S  34.138X

327 CD Waitflsl Dashboard • Implementation 10/01/19 S  7,496X $ 6,084353.38 S  4X634.X
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328 -

Sprint 10 (Development of user stories. Defect

Fixes. Contact RefactoHng Changes. Testing In
different environments, Provisionlhg of
Infrastructure and extendlrig enterprise assets)

10/01/19 S  92/)i6.00 S .6,176,883.38 S  133,644.00

329
Maintenance and Enhancements - September

2019
10/16/19 S  625,000.00 S 6,601.863.38 S  758,644.00

330

Sprint 11 (Development of user stones. Defect

Fixes, Contact RefaaoringChanges. Testing In
different environments. Provisioning of
Infrastructure and eictendlng enterprise assets)

10/22/19 $  92,010.00 5 6,893,873.38 $  850,654.00

331
LTSS Dashboard Changes for MEA Processing -
System Test

11/08/19 $  34,494.00 S 6,928,367.38 S  885,148.00

332 . LTSS Unit Wortflow Managerrtent • System Test 11/08/19 S  14,843.00 S 6,943,210.38 5  899,991.00

333
ITSS Dashboard Oiar^ges for MEA Processing •
Implementation

11/08/19 S  10,114i)0 S 6,953.324.38 5  910,105.00

33A
LTSS Unit Wortflow Management •
Implementation

11/08/19 S  30,635X0 S 6,983,959.38 S  940,740.00

33S Managed Care PMO - PMOQ219 11/08/19 S  43,264j00 S 7X27,223.38 5  984,004.00

336
Automatically Run Newboms from 008 - Systems
Testirtg

11/08/19 S  88,125.71 S 7,115,349.09 $ 1,072.129.71

337
Automaticady Run Newiwns from DGB •
Implemefltatlon

11/08/19 S  24,057.21 5 7,139.496.30 S  1,096.186.92

338
Improve Security Governance over Unstructured

Data • UDM transition and knowledge transfer
11/08/19 $  35,000.00 S 7,174,406.30 S 1,131.186.92

339 Managed Care PMO • PMO Q319 11/08/19 5  43,264.00 S 7.217,670.30 S 1,174.450.92

340

Intake Workflow - Sprint 8 (User Story Refinement,

Design and.Oevelopment of User Stories,
Provisioning of Infrastructure and Ejrtending

Enterprise Assets)

11/08/19 S  120.250.00 S 7,337,920.30 S 1.294,700.92
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341

tntake Wodftow - Sprint 9 (User Story Refinement.
Design and Development of User Stories.

ProN^slbnlng of infrastruaure and Eit'ending
Enterprise Assets)

11/08/19 S  120.2Sa.00 5 7,458,170.30 $ 1,414,950.92

342
tnfrastnictvre Irtstafl & Training • Power Users /
OHHS Dashboard

11/08/19 $  100.000.00 S  7,558.170.30 S 1314,950.92

343 Mafntenance and Enhancements • October 2019 11/11/19 $  62S.000.00 - S 8.183,170.30 S 2.139,950.92

344

Sprint 12 (Development of user stories. Defect

Fixes. Contact Refactoring Changes. Testing In
different environments. Provisbning of

infrastructure and extending enterprbe assets)

11/12/19 S  85,250.00 S 8368.420.30 $ 2,225300.92

34S
Daulsase & OB Tools Migration • 00 Conversbn •
Cortstrvctbn A Integratton

11/27/19 $  174300.00 $ 8,442,720.30 S 2399,500.92

346
Database & OB TcmIs Migration • Setting up DB
Toob A Configuration • Developmefit

11/27/19 $  72,660.00 S 8,515380.30 5 2,472.160.92

347
Database A DB Tools Migration - Performance
Testing A Tuning • 1

11/27/19 $  ̂.600.00 S 8,569,980.30 5 2,526,760.92

348
Database A OB Tools Migration - Setting up 06

Toots A Configuration • Testing
11/29/19 S  72.G6OD0 S 8,642.640.30 5 2399,420.92

349
Database A 08 Toob Migration • OB Conversbn •
System Test •

11/29/19 S  87.150.00 S  8,729,790.30 $ 2,686.570.92

3S0 Maintenance artd Enhancements • November 2019 11/30/19 S  625,000.00 S 9,354,790.30 5 3.31137a92

3S1

Sprirrt 13 (Development of user stories. Defect

Fixes. Contact Refactorir^ Changes. Code Merge.
Testing In different environments. Provisioning of s
infrastructure and extending enterprise'assets)

12/03/19 $  130.000.00 $ 9,484,730.30 S 3.441,570.92

3S2

Sprim 14 (Design and development of user stories.

Defect Ffaces, Contact Refactoring Changes, Testing
In different environments, Provtsbnlng of

Infrastructure and extending enterprise assets)

12/24/19 S  130,000.00 % 9,614,790.30 S 3,571,570.92
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ass
Database 8i 08 Tools Migration • 08 Conversion •
tmplementation

12/27/19 S  43,785.00 S 9,658,575.30 $ 3,615,355.92

3S4
Database & 08 Tools Migration - Performance
TestlrtgATunlng-2 »

12/27/19 $  54,6b0D0 $ 9,713.175.30 S 3,669,955.92

ass
Database 8i DB Tools Migration - Setting up D8
Tools & Conflgufatlon • P^uaton

12/27/19 S  72,600.00 S 9.785,775.30 S 3,742,555.92

asB Maintenance and Enhancements • December 2019 12/31/19 S  625.000.00 S 10.410,775.30 S 4,367,555.92

357

Sprint 15 (Design and development of user stories.

Defect Fixes. Comact ftefactoring Changes. Testing
in different environments, Provisioning of

infrastructure and extendirtg enterprise assets.

DevOps)

01/14/20 $  227.086.00 5 10,637,861.30 $ 4,594,641.92

358 Maintenance and Enhancements • lanuary 2020 01/31/20 S  B25/X)0.00 $ 11.262.861.30 $ 5,219,641.92

359

Sprint 16 (Completion of development of user
stories. Defect Fixes. Testing In different
environmerns. Provisioning of infrastructure and
extending enterprise assets. DevOps • SIT)

02/04/20 5  144,094.00 $ 11,408.955.30 $ 5,363,735.92

360 Financial Passive Renewal • Requirements 8 Design 02/07/20 $  71,244.00 $ 11,478,199.30 5 5,434,979.92

361

Sprint 17 (Defect Fixes, Testing in different
environments, Provisioning of infrastructure and

exterKflng enterprise assets. DevOps • UAT)

02/25/20 $  143.307.00 5 11.621.506.30 S 5,578,286.92

362 Maintenance and Enhancements - February 2020 ..02/29/20 S  625/300.00 5 12,246,506.30 $ 6,203,286.92

363
Sprint 18 (Regression, Data Migration, Hardening
and Go-live. Post Go-Uve)

03/17/20 $  125,759.00 S 12,372.265.30 5 6,329,045.92

364
Financial Passive Renewal - Construction 8

Integration
03/20/20 $  409,405.00 S 12,781.670.30 S 6,738,450.92

365
Entranced Case Task Workflow h4anagement -
Requirements 8 Design

03/27/20 . S 35,000.00 S 12,816,670.30 5 6,773,4W.92

366
System Security Plan (SSP) - Part A: System
identifitatton

03/27/20 5  50,000.00 5 12,866,670.30 $ 6,823,450.92
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367 Maintenance and Enhancements - March 2020 03/31/20 5  625,000.00 $ 13,491,670.30 $ 7,448.450.92

368 Sprint 19 (Post Go-ibre Support) Summary 04/07/20 $  42,000iX) $ 13,533,670.30 $ 7,4X,450.92

369 Privacy Impact Assessment (PlA) 04/17/20 S  6S,000i)0 S 13,598,670.30 S 7355,450.92

370 Financial Passive Renewal - System Test 04/24/20 S  72,S90iX} S 13,671,260.30 S 7,628.040.92

371 Sprint 20 (Post Go-Live Support) Sumrnary 04/28/20 S  17.754iK) S 13,689,014.30 S 7,645,794.92

^  372 Maintenance and Enhancements • April 2020 04/30/20 S  625,000.x S 14,314,014.30 $ 8,270,794.92

373 Information Security Rbk Assessment (ISRA) OS/01/20 S  S5,0X.X $ 14,369,014.30 S 8,325,794.92

37e
System Security Plan (SSP) • Part C: Privacy
Controls

OS/lS/20 5  7S,0X.X $ 14,444,014.30 S 8,400,794.92

375 Security & Prtvacy Assessment Report (SAR) 05/15/20 S  SSJOOO.00 S 14.499.014.30 5 8,455,794.92

376
System Security Plan (SSP) - Part 8: Security

Controls
05/22/20 )S 75.0XX $ 14,574,014.30 $ 8330,794.92

377
Erthanced Case Task Workflow Management •
Construction & Integratiort Testing .

05/29/20 S  234,SX.X $ 14,B08.5l'4.30 S 8,765,294.92

378 System Security Plan (SSP) - Controls workbooks 05/29/20 S  40,(X)0.X $ 14,848,514.30 $ 8,X5,294.92

379
Automate Processing Medicaid AppDcatlons using

OCR • Requirements
05/29/20 S  54,750.x $ 14,903,264.30 $ 8,860,044.92

380 Maintenance and Enhancements - May 2020 05/31/20 S  625,0X.X $ 15,528.264.30 S 9,485.044.92

381 Final Consolidated SSP (ready for submiuion) 06/02/20 $  so.oxx $ 15,578,264.30 S 9,535,044.92

382 Plan of Action arw5 Milestone (POAM) 06/08/20 S  S0,0X.X $ 15,628.264.30 $ 9,585,044.92

383 Financial Passive Renewal • Implementation 06/26/20 S  135,172.x $ 15,763,436.30 S 9,720,216.92

384
Enhanced Cast Task Workflow Management *
Systems Testing

06/26/20 5  63,OX.X $ 15,826.436.30 S 9,783,216.92

385 Mainter\ance and Enhancements • iunt 2020 06/30/20 S  62S,0X.X S 16ASI.436.30 $ 10,408,216.92

386
Automate Processing Medicaid Applications using

OCR - Design
07/02/20 S  54,750X $  S4,7S0.X S 10,462,966.92

387 Maintenance and Enhancements - July 2020 07/31/20 S  625X0.X S  679,7S0.X S 11,X7,9&6.92

388 CMS ATC Approval Hold Back (ION) 08/14/20 S  X,CX.X $  739.7SO.X $ 11.147,96692

389 EnhancedCaseTaskWorkftowManagement • 08/28/20 S  17,5X.X S  7S7,250.X $ 11.165.466.92
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imptementailon

390 interconnection Security Agreement (ISA) 08/28/20 S  25^.00 S  7&2,2SO.OO - S 11,190.466.92

391
Automate Proceasing Medtcaid AppHcattons using

OCR - Construction & Unit Testing
08/28/20 S  219.000.00 S  1/»1.2SO.OO S 11,409,466.92

392 Maintenance and Enhancernems • August 2020 08/31/20 $  625,000.00 S  1,626,250.00 S 12,034,466.92

393
Cl^nt Notice Consolidation for Medicaid -

Requirements & Design
09/25/20 S  32,500.00 $  l,658y7SO.OQ $ 12,066,966.92

394
Automate Processing Medkald Appltcations using
OCR - Integration Testing

09/2S/20 S  82,125.00 S  1,740375.00 S 12,149,091.92

395
Maintenance ami Enhancements • September

2020
09/30/20 S  625.000.00 S 2.365,875.00 S U,774.091.92

396
Qient Notice Consoltdatlon for Medicaid -

Construction & integration Testing
10/30/20 S  217,750.00 S  2,583,625.00 S  217,7SO.X

397 Maintenance and Enhartcements • October 2020 lQ/31/20 S  625,000.00 S 3,208.625.00 S  842,7S0.X

398
Automate Processing Medicaid Applications using
OCR • Systems Testing

11/13/20 S  109,500.W S  3,318,125.00 S  9S2,250.X

399
Client Notice Consolidation for Medicaid •Systems
Testing

11/27/20 S  58.500.00 S 3,376,625.00 S 1,010,750.x

400 r^intenarKe and Enhancements - November 2020 11/30/20 S  625.000.00 - S 4,001,625.00 S M3S,750.X

401 ITSS Enhancements • Requirements 8i Design 11/30/20 S  19,418.00 S 4,021,043.x S 1,655,168.x

402
Automate Processing Medicaid Applications using
OCR • implementation

12/10/20 S  27,375.00 S 4,048.418.x S 1.6a2,543.X

403
Qient Notice Consolidation for Medicaid •

Implementation
12/11/20 S  -16,250.00 S 4,0&4.66B.X S 1.698.793.x

.404 Maintenance artd Enhancements - December 2020 12/31/20 S  62S/}00.00 S 4.6e9,66a.X S  2,323,793.x

4QS
ITSS Enhancements • Construction & Integration
Testing

01/08/21 $  130,105.00 S 4,B19,773.X S 2,4S3398.X

406 Maintenartce and EnharKements - January 2021 01/31/21 S  625,000.00 S 5,444,773.x S 3378398.x

407 LTSS Enhancements • Systems Testing 02/05/21 $  34,954.00 S 5,479.727.x S 3,113352.x

408 ITSS EnharKements - Implementation 02/26/21 S  9,709XK) S S,489,436.X S 3.123.S6I.X
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409 Maintenance and Enhancements - February 2021 02/28/21 $  62S.000.Q0 S 6,114,436.ra $ 3,748,561.00

.  410 Maintenance and Enhancements - March 2021 03/31/21 S  62S.000.00 5 6.739.436 00 5 4.373.561.00

411 Maintenance and Erdtancements • April 2021 04/30/21 $  62S,OOO.W $ 7,364.436.00 $ 4,998,561.00

412 Maintenance and Errhancements • May 2021 OS/31/21 $  62S.000.00 S 7,989.436.00 S 5.623,561.00

413 Maintenance artd Enhancements - June 2021 06/30/21 $  62S.000.00 $ 8^614.436.00 S 6,248,561.00

414 Maintenance and Enhancements • Juty 2021 07/31/21 S  62S.000.00 5  625,000.00 $ 6,873,561.00

41S Maintenance and Enhancements • August 2021 08/31/21 S  625.000.00 $  1,250,OOO.W $ 7.498.561.00

416
Maintenance and Enhancements • September

2021
09/30/21 S  62S.000.00 $  1,875,000.00. $ 8,U3,561.00

417 Maintenance and Enhancements - October 2021 10/31/21 S  625,000.00 S  2,500,000.00 $  625,000.00

418 Maintenance and Enhancements - November 2021 11/30/21 S  625,000.00 $  3,125,000.00 5 1.250,000.00

419 Maintenance wd EnharKements • December 2021 12/31/21 S  62S/X)0.00 S 3.750,000.00 S 1,875XX)0.00

420 Maintenance and Enhancements - January 2022 01/31/22 5  62S.OOO.OO S 4,375.000.00 S 2,500.000.00

421 Maintenance and Enhancements - February 2022 02/28/22 S  625.000.00 S S,000,000.00 S 3,125,000.00

422 MalnterwrKe and Enhancements • March 2022 03/31/22 S  625,000.00 5 . 5,625.000.00 $ 3,750,000.00

423 Maintenance and EnhaiKements - April 2022 04/30/22 S  625.000.00 $ 6,250,000.00 $ 4,375/700.00

424 Maintenance and Enhancements • May 2022 OS/31/22 5  625.000.00 S 6,B75iOOO.OO S 5,000.000.00

42S Maintenance and Enhancements • June 2022 06/30/22 < $  625,000.00 S  7,500.000.00 5 5,625,000.00

426 Maintenance and Enhancements • July 2022 07/31/22 5  625.000.W 5 8,125,000.00 S 6,250,000.00

427 Maintervince and Enhancements • Augirst 2022 08/31/22 5  62S/)00.00 $ 8,750.000.00 S 6,87S/)OQ.OO

428
Maintenance and Enhancements • September

2022
09/30/22 $  62S.000.00 $ 9,37S.000.00 $ 7300,000.00

S 97.633.677.13 S 9 7.633,5V7.}3 S 97.633.577.13
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DcnU C«uirt

'Commlsti9W

April 9, 2018

His Eiceilency, Governor Christopher T. Surtunu
And the Honortble Eiecutlve Council

St^te House

Concord, NH 03301

RMueited Action

1) Authorize the Depirtment of information Technology, on behalf of the Department of
Health and Human Services, to exercise a contract renewal option with Deloitte
Consulting LLP, 30 N. Third street. Suite 8X, Harrisbvrg, PA 17101 [VendorP 174778)
(POO 1002899). increasing the price ilmltailon by Sl7.000,000.from $27,500,000 to
844,500,000, for the purpose of continued maintenance and operations of the New i
HtiGHTS system, and by extending the completion dale from June 30,2018 to June 30, |
2020 effective upon Governor and Council approval. The Governor and Executive |
Council approved the orlgir\al contract agreement on June 19,2013, Item 019. |

I

2) Further authorize the .Department to amend the contract. Increasing the price limitation |
by $33,541,991 from $44,500,000 to $78,041,991. to implement several necessary |
enhancements to the New HEIGHTS system, effective upon Governor and Cound)

. approvalthrough June 30,2020.

Source of Funds for Maintenance and Operations: 85K Federal. 35% General. Source of
FundsforEnhancementServkes; 88%F^eral. llHGeneral,andl%,Other.

• Funds are available In the following account{s) for SFV 2018 and 5FT 2019 and contingent
upon the availability and continued appropriation of funds in SFV 2020 with the authority to
adjust encumbrances between fiscal years through- the.Budget Of^e. if needed and
justified.

Innotctrw Ttchnologfn rodoy/brW«wMompshi/v'i Temoftom'



Hit EMcllfRcy, Governor Chrinopher T. Sunuau
•nd ihe Honentk Etecinive Covncil

Pite2

01-OS^3-030010-76950000 Dopartment of Infprmattbn Technolocv« DolT • IT for DKNS
lOOK Other (Agency Class 27) furtds: the Aseney Gass 027 used by the Department of

SUttRftuI

Tftr
COurCbpct JebNunoar OMcrlpilon

Cwrant

KcdlfM

BudMt

bK/«4M

(OKn«M)

NneuM

IMMd

MadBH«

BudBH

SPf»U 0<e>S00405' 03050041 CcnauiimO 84AOOPOO . 14000.000

SPY 2015 oca-soMS 03»$0041 ConauRina MAOOJOOO I4A00P00

S>Y201fl ' 04^900465 03050041 CmUbnb 58^000 U.20OJOOO

SPY 201? o«aooo«a5 03fi9004l CoRsJsna M^POO t8.200jD00

SPYEOia oa.9004a5 03850041 Cor»u(bAb t5400jOQO tepbooeo irioo.ooo

SPY 2010 048400445 03850041 COMiAWItt ir.soo.ooo STAOOMO

^2020 048400465 03850041 17.500ADO S7S00000

Sub Teal t27.SOO.OOC Sir,000.000 I44AOOJOOO

OS^S-AMSIOIO-TMIOOOO HEALTH AND SOCIAL SEAVlCCS. DEPT. OP HEALTH AND HUMAN SVCS.
HHS TRANSmONAl ASSISTANCE. DMSON OP CUENT SERVICCS. OJENT SERVICES - OPA FIELD
SVCS

StataPbcaJ

Tor
CttlHOtQKl JDbH«rb« Qescnptien

current

9w0o*i

ha«M* .

,An«irtt

Rovbod

iMnad

eudoM •.

SPY 2018 . 04^500484 TBO. CbreutvQt 1 8 13.015.103 t 11011103

Sub TOO! t 1 13.015.103 1 13.011103

05>9S.9S-9$«0}0-16970000 HEALTH AND SOOAL SERVICES. DEPT. OP HEALTH AND HUMAN SVCS.
OPPia OP THE COMMISSIONER. OPaiCI OP INPOftMATlDN SERVICES. I7.22S:1-X:F OaP SCAN
UNIT

Saarbe*!

Tor
OMaTQblBCI Jbb Mjnber Oucr^flon

Qrr«ni

- htotf M

Oi^oel

hcrem

Anount

IbvbW

KMnw

.  BudMI

SPY 2018 a34>5(D088 .  TRD OottNelKti 1 ■ t  488.778 1  <89.728

SPY 2018 034-500009 tm Cip8NNo)ecb t 1  <80.718 8  <89.738

' $16) Tool - t 8  888.457 t  . 8eO.<57

DS-9S-9S-9S00SO-18L900O0 HEALTH AND SOOAL SERViaS. DEPT. OP HEALTH AND HUMAN SVCS.
OFRCE OP THE COMMISSIONER, OPFlCE OF THE COMMISSIONER. 09-14S:i7IVC LEGACY SYSHMS

SbriaR»c«l

Vear
Qna/ObNci JbbHprti*. OHCrlpdon j CUren)

yoadita

'OidBil

HcroM

A/rautti

l^'bed

4*d5M

BudoM

SPY 2018 TBO 1:7^33 S 1  250.000 1  250.000

SPY 2018 TOO Cfepw Rejects 4  . 8  250.000 8  2».oee

SubTMl 1  1 1 8  500.000 1  900.000

InnokoriM Ttchnohgin Today/or Ntm Hompthlre't Tomorrow'



Hii Ejicdleocy, Governor Christopher T. Svmino
the Kenortble Executive Council

Pace)

0V9S'9P^000M-2»47Q000 HULTH AND SOCUU. SERViaS. Om. Of HEALTH AND HUMAN SVCS,
PUBLIC HEALTH DIVISION, HEALTH AND SOQAl'SERVKCS, U-19S:yiM BRIDGES MODERN *

StstoAiea)
Tor

OaMONaci JoOtAHtV OtKitite •
CUrani •

LWflBd

BuOoet .

»</asM

AfflOwt

ftovbao

L«d9M

' euelBM

SFrnie ON>500099 TBO CapSaiAoiaeis t S  MOAOO S  SOO.OOO

SFf 201B (u«>aoaoM 7BD OBpttaiAcNcu 1 t  SOO.OOO S  SOO.OOO

Sub Total S 1  1.000.000 I  1.000A0O

0»-9S^9S«e50>16960000 HEAITM AND SOCIAL SEnviCCS, DEPT. OF HEALTH ANO HUIMAN SVCS.

OFFICE OF THE COMMISSIONER. OFFICE OF INFORPAATlON SVSTEMS. I7.2ie:l-»:C NEW HQGKTS

MODERN

Suti Rtcal Oju/ONict Mb Dcscrlptien Current tncrma MvbtO

Tear NK0nbtf ModttWO Amowit Medtfted

' fiutfnt .

SfYNie Q34-S00099 • rsD ■ CapftH Frolfca S S 7J1ADS S7ilU»

SFTlOl* QSASOOOTS TOO CapRilFrtiKti $ 1 T,oiAsn (7A80.5U

Sub Tout S SS4.S99JT1 Sia.S».17i

OS-9S^9S403^09690000 HEALTH AND SOQAL S^ViaS, DEPT. OF HEALTH AND HUMAN SVa.
OFFICE OF THE COMMISSlONEft OFFICE OF INFORMATION SYSTEMS, li*25S:l:VII<H REG ASSESS
oeti

Stan Ibcal

rear
Obsi^bNei JobHjnbar Oacdptbn

Qinant

awtiBd

Budpat

beracM

Aireunl

ftavtsad

Mdllad

Budgat

snr»is ' 0>-900090 TBO Cbpeil RdNcte S S  SOAOO S  SO.OM

SFYieiB 094-500090 TBO CbptWAciacb s S  SOAOO t  60.aM

SubToM s t  100.197 t  100.192

OS-^-4S-A5l03D-S2690000-KEALTH ANO SOOAL SERVICES. Of PT..OF HEALTH AND HUMAN SVCS

Q-NONctlJobNerbv CbaerMion

CUrW-

' MW

Bwdotl

' bcreaac

A/lttM

• »Uiad
LMrtad

Budoat

TBO ESLS31 S 1 U99.S«4 S U2SA64

SPY 2010 OM'SOOOeO .  TBO CfepU Rfliaea. t S U99.664 1  1.2SJ04

SubTett !• 1 2.471.120 f 2.47t.120

OS-9S-47470010-l09^0nM KIAITH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF HHS:

State Ricai

Tear

Qiuf .
Objact

JobKunbcr Oeiedpiion ■ Currant

■ Modified

ludift

inocaM

Arnow«t

Revticd

ModAad

■  Budiet'

SFV20t9 102-5007)1 TBO Cemracttler

.Fro|«Jn
SeMce*

S s  4ISJ00 S  4)L30e

Sub Total S s  4uno S  4Bja0

tnnoveiAv Technoiogkt Toiay far New Hompshirt's Tomorrow*



Hit Eicdtcncjr. Governor Chrisiopher T. Sununu
tnd the Koftoribic Executive Council

Pate4

0$-9S^S-«S1010-r9970000 HEALTH AND SOOAL SERVICES. DEPT. OF ̂tEALTH AND HUMAN SVCS.
KHS TfUNSmONAl ASStHANCE. DIVISION Of CUENT SCR^aS. CUENT ̂RViCCS - OlSASIimr
DETERMINATION UNIT

•Y«f
QmAtlBCi jDbHHmw Oncr^aon

Qineu

.iMbdrM

' eudsH

vvcaxx

Afreuni

Rovtud

XMBW

fiudaat

SFY oto-eooxM TU> CMuana 1 1 m.900 t  263^00

SFvsota oxpsootaa 7B0. Cbmubnb t •t izedoo 1 mm

ftATotH • •

s 1 1  xtaAoo

Totf t 2TJ00.000| $ t T8J<l.W

^fftynefpn

Maintenance »nd Qpcratlow

This amendment will eie^clse, two (2) of the three (3) allowable option- years
provided for in the competitively procured maintenance and enhancement contract for the
eligibility and enrollment system. New HEIGHTS. New HEIGHTS Is the enterprise case

management system for OHMS and supports extensive and complex business functlons;
Exerclslng these contract option years is necessary to support required ongoing

maintenance and to deliver time>sensit)ve functionality necessary to meet Federal and State

mandates. In parallel, OHMS will competitively re^procure New HEIGHTS maintenance and
enhancement services.

This amendment Includes an Increase In the annual maintenance of ̂ ew HEIGHTS
from $5,500,000 to $7,500,000, which was approved in the OHH$ 2016-2019 budget.. As
DHH5's enterprise eligibility and'case management platform, ongoing maintenance and
operations of New HEIGHTS H essential to the provision of services to New Hampshire
citizens and the fulfillment of the mission of DHHS as.well as mandates based on State and
Federal requirements. DHHS has utilized New HEIGHTS to consolidate and replace siloed

legacy systems, automate manual tasks supporting increased caseloads, engage clients and

community stakeholders through the NH EASY Gateway to Services web portal, and to
Improve person^entric care through enhance Interoperability. These Investments in more

efficient, effective and secure service delivery required new technologies,* Including an
Identity Management System for security ihtegrated with the Lawson human resources
system, a Master Client Index (MCl). an Enterprise Service 6ui (ESB), a rules engine, and
much more. In addition, New HEIGHTS was expanded to support managed care for

Medicaid, the Medicald expansion population, and Integration with the Federal Data'
Services Hub [FDSH] and Federally Facilitated Exchange (FFE).

The option years will be utilized to complete.a new procurement in accordance with
requirements of the thfee Federal entitles -providing oversight and funding for New

ynnovothf Teettnotogin Toder fof New Homfithftt't fomomw'



Hit ExcdleiKjr. Governor Chriitopher T. Suftumi
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P««e 5

HEIGHTS [Centers for Medicare and Medicaid (CMS], food and Nutrition Services (FNS), and
Adminlftration for Children and Families (ACf}. These federal agencies haye Issued updated
guidance to States with prerequisite tasks, review requirements, and timelines for eligibilltY
and enretlment systems procurement. Based on this gujdance, the projected timeline Is
depicted below:

RefjP^ fSf'PfopottI TattfTfto:-

2/6/2018

5/7/ioT8
.5/7/20U

'^6/2018
Develop RfP

DHHS ReWew &

Refinement

90

30

OolT Review & ReHnement 30 6/7/2018 7/7/2018

CMS/FNS/ACF Review 90 7/8/2018 10/6/2018 j
RFP Posting and Vendor 45 . 10/7^2018 11/21/2018 ]
Response

Review Proposals and. 38 . 1 ^018 12/30/2018 '

Selection ■ ... .:L
t^rictingTatlu •  -£•—

•

1

u :t"j •
Create Contract 30 12/31/18 1/30/19

Documents

3/2/PHHS Review
OoiT Review
Attorney General Review

CfdS/fNS/A'CPJteview ^
[g&c . 7'.'

Project Start Up (If a new
vender)
Transition

30

_  . ..

i
3_0_ ±

Traction Tasks
"30

1/31/19

""3/37i'9
4/^9
5/19/19

7/4/19

19

4/2/19

_S/18/W
7/3/19

.ib/2/19

11/3/19

180 ■f 12/4/19

12/3/19

6/1/20

Enhancements
This amertdment also Irtciudes a nuniber of necessary enhancements allowed for

within the scope of the original contract. These enhancements qualify for a 90/10 'Federal
match using the time-limited cost allocation exception vi^lch expires on December 31.2018
as defined in the Office of Management ar>d Budget (pMB) Circular A«B7 (Section C.3}. The
scope of these enhartcement services, v^lch were approved through the DHHS capital
budget for fiscal years 2018.and 2019. include:

Medicaid Compliance and Eftidenciet
These projects support Medicaid pdlicy compliance and efficiencies'.including

oversight of long Term Services and Supports (LT55), woric and community engagement for
the able-bodied expanded Medicaid population,' Estate Recovery, operations managerhent

'tnno^tivt TKhnoiogitf Today fot Ntm Hompthirry Tofncffo*i'
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dashboards, aryj enharKcd verifications to reduce fraud and abuse- In Addition, this

category of work also Includes operational efficiencies for OHMS workers alleviating pain
points and automate time-consurning tasb. Including automated help desk ticketing,
document upload, case comrT>ent templates, voice recognition software, statewide client
scheduling, enhance self-service dxument scan/upload, and improved verification checklist
tracking.

Enterprise Business Intelligence (EBif

The EBI projects support the Strategic Data Transformation Initiative.(SDTI) to
Improve utiiitatlon of data for strategy planning and operational oversight.-This IrKludes
platform upgrade to thodernlte business Intelligence tooling, the addition of Medicaid data

to the enterprise data warehouse, strategic dashboards for DHHS leadership, and ITSS
oversight dashboards. -

New Hampshire EASY (NH EASY) Gateway to Services

The NH EASY self-service enhancement projects support DHHS goals of
Independence and self-directed care management for citliens by previding a tailored
application for parents or guardians .applying for Home Care - Chlldr.en' with Severe
Disabilities (HCCSD) benefits on behalf of their children, introducing positive behavioral

'nudges' to promote program Tntegrlty arid help prevent fraud, online Medicaid card
requests, and access to eligibility Information for case nianagement.

Medicaid informatibn Technology Architecture (MITA) 3.0 and Legacy Platform
Medemiaatlon

The rTXKfernliatioh of New HEIGHTS and NH EASY legacy compor>ents is based on
CMS MITA standards a^ wtil extend system longevity, reduce ongoing Infrastructure costs,
and Improve support for state and federal requirements. This project Includes migration
from the mainframe zOS platform to a Linux operating system using a Service Oriented
Architecture. Enhancements to the NH EASY web portal for citizen arsd community partners

includes responsive design for mobile and tablet device usage to apply, re-determine, and'
report changes for programs Including Medicaid, SNAP, and TANF.

CMS Minimum Acceptable (Utk Standards for Exchanges (MARS-E) 2.0

Projects identifted through the CMS mandated MARS E 2.0 assessment which
further strengthen the security and privacy posture of OHHS and the New HEIGHTS system.
These projects include .application vulnerablli^ management, unstructured data
^nagement (UDM). a privacy program. Incident response planning, and ongoing risk and
compliance man^ement.

Tnno^l/ft rte/inologks Toder/o/Newfiompshke't Tomorrow'
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d9cblon to Include the enhancement wo'k in thii amendment wai made after

carefully considering alternatlM approaches such as a seMrate compctittve procurement!

Based on the standard duration of the request for prdpos
the scope of work would impede DHHSs ability to m
timelines and would ieopardize usage of the A>S7 cost

State general funds and rhaxImUe federal funding necessa

il and contracting cycles, a bid for
eet federal and state mandated

allocation exception to mInimUe

7 to complete the required work.

ly limited t6 the New HEIGHTS
ivhicK tKe State contracted with

The scope of this contract amendment Is stric
Integrated CHglblHty and Enrollment (E&C) system, for
.OelOitte Consulting to maintain through a competitively procured contract which Included
option years eierclsedthrough this first amendment to th^ contract.

New HEIGHTS supports extensive and complex budness functions, including:

DHHS enterprise case management system, includhg.self-service & imaging

lOCK categories of assistance including Medlcald, SNAP, TANF, Chitdcare, etc.

27S.00(>« clients serving 1 In S NH citizens

1,100 DHHS users & 750.000 transactions per day

I.ISO online pages, 6S0 reports, 8.SM lines of
annually

code. 2.2M documents scanned

For this contract scope of work, It Is in the best- interest of the State to use the
existing vendor to. maintain continuity of support, efficient deHvery- of services and to
minimize cost. The vendor rate of service Is fixed with no escalator over the current

contract rate and has been evaluated by Department stiff as extremely competitive. The
vendor has a strong track record for quality of service and a large national practice which
enables DHHS to leverage the experience of other states. Additionally, there would be
added risk to having nmrltiple vendors support a single system with enhancement and
maintenance threads that impact overlapping application components.

Should the Governor and Executive Council determine to deny this request, t^

Department of Health and Human Services will be unaole to utilize time-limited federal
funds with a match rate of 90% to Implement DHHS priorities approved by the legislature

and to fulfill commitments to citizens, CMS, and FNS. This scope of work supports mission-
critical goals to improve-access to community: based lon^ term service supports, enhance
v^rlier effectiveness and efficiency, harden security o

program transparency 4nd oversight -as well as better

management among providers, payers, guardians and stah

sensitive citizen data, enhance

coordinate service detivery and

cholders.

The State wlll Im worldng with Delo|tte Consultingjon a daily basis ensuring that the
deliverables outlined in this contract amendment are rret. Additionally, the Centers for
Medicare & Medkald Services are also working cioseiy with both the State and the vendor
to ensure timely implementation.

■  /

'MAdvotne rfchootogiri Todof fvf NewHemfisftkt't Tcmorfow'
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Geographic area served; Statewide

■  In the event the Federal Funds become-tK) longer available, General Funds will not
be requested to support this activity. The Department of Information Technology
respectfully requests approval oMhis.contract.

Respectfully submitted.

Oenis Goulet

OoIT Commissioner

OG/ik

OolT 02O13-OO9A

RiO: 33390

cc: Bruce Smith, DolTULeader

Laurie Snow. New HEIGKTS Project Manager
Mary Caiise, OHHS Financial Officer ■

Rexfectfuily submitted.

rev Meyers

OHHS Comthlssloner

"/rtnovrtfW rrcAnotogifj Tedorfor Hr» Hofnpihkt'i Tomomm'



STATE OF NEW FlAMPSHlRE
DEPARTMENt OF INFORMaWoN TECHNOLOGY

27 H»x«n Or^ Uncord, NH OUOl

Pai: 60S-Z71.1S16 TDDAcccu:1-«073^29M

www.nh.gov/doM

Oceli Coolct
Commlstionrr

ieffrey A. Meym, Commli»ioo«r
Depa^ent orHeihh and Human Servieet
Stale of New Hampshire
129 Pleasant Street ,
Concord. NH 03301

Dter Commissioner Meyen:

This Icner rtprcsents Tormal notifitation (hat the D^pan
has approved your agency's request for OolT, on behalf of the ~
Services, to enter into a contract amendment with Deloitte Con
described below and referenced as DolT 201 S'OOOA:

Apnl 16,2018

ncnt of Infoftnalion Technology (DolT)
depanment of Health and Human •
sjihing, LLPofHamtburg, PA,u

This amendment authoriics Deloitte Consulting LLP to.cofHinue'to provide sy^
operation end maintenance servkei. Including, but not limited to production operational
supped, applleaiion maintenance, end project management for the New HEIGHTS •
' system. The amendment also provides for a number of lecessary enhancements to the
New heights system.

!

The fondtng amount of this amendment is $50,541,991. Increasing (he current contract from
S27,500.000 to $78,041,991. The contract amendment shall become effective upon Governor and
Executive Council approval through June 30,2020.

A copy ofthis lener will accompany the Depadment of
the Governor and Executive Council for approval.

DG/kaf

OolT 02O13*OO9A

ce: Bruce Smith,-IT Manager, DolT -

'/nnovefvc Ttthnoio^let To<f0)fforNewHoirtpshbt't Temerrow'

nformation Technology's submission to

Sincerely,

Denis Goulet



New Hampshire Depeftment of Infoftnatlon.TeehnolpQy
New HEIGHTS fyiatrrtansitce

Stete of New Hempshlre
Department of thforfndtlofi Tecfinoiogy

Amentfment PI to the

New HEIGHTS Metntenenc#

ThN 1* Ameodmeni to the New HEIGHTS MeMensnee oontracl (hewinetterTeferred to o» 'Amendment One') .
■  tMs Bth day of AprO. 2018. b by and between the State of New Hempehtre; Department of Infdnnation .
Teehneleor (hereinafter rtftrrtd to as the *'Stata" or (he "Dcpartcneni" or "DofT") end DetolBe Conaullng LLP, .
(heminefter referred to ei ̂ he ContreetoO. e Bmlied pertner^p orohhized under thp tgwe of the Stele of
Detewere wllh a ptaoe of buaineaa at 30 N. TttM etreet Suite 800. Harrbbure. PA I7i0l.

WHEREAS, ptiretrent to en aareemena (the XdntrecH epprewd by the Governor end Executive CouncP on iune
13,2013; Item PIS. the Contractor epreed to perform eeftatn aatvicea beeod trpon the terma en^ conditiana
ipeenad in the Contrect end m cortsiderBUon of certain turns tpectfied; end

WHEREAS, purtvamio the General Provblont. Pereoreph 18. the State may modify the ecope of worti end the
"payment schedule of the cent rod by written egreement of the perttea;

' WHEREAS, the parties egree to eierotet«« of the extension years'ella««d und^thoesreement end to Increase
the price fimBasbn and modify the scope of •ervteas. to support continued dellvefy of end enheneementa to New
HE^HtS to meei-Medlcetd prdgfam requiiements, supjpoil strengthened security based on the Cantars of
Medieere end Medlceid (CM^ Minimum Acceptebto Rbk Stenderds for Exchenges (MARS-E) verebn 2.0,
modernize the legacy pJtf orm modules to support reduction of ongoing costs of opersttoni, erthence the .
Department of Heetth end Humen Services business intelligence reporting, enhance document imegtng.ertd
wprfcfbw, end promate cSant sett-eerviea.

WICREAS. the Department wbhes to add the Department of HMlh and Human SeMcea (herelnsfter referred to'
as DHHS) es a party to thb egreemen);

NOW therefore. In coftsMralion of fha foregoing and the mutual oeveftante and conditions eorttalned ir) the
' Contract and set forth hdreln. the pertles egree to emend es foflews:

1. Form P-37. General Provbicns. StocA 1.1. sdd the Now Hampshire Departmeni of Health end Humen
Services.

2. FormP>37, Genera) ProvtsJons, EMocA l.2.eddtheNewHempshb'eDiBpartmanlof Health end Human
Servlcee address of 129 Pleasant Concord NH 03301.

•  3. Form P-37. Goneral Previsiorts, BlocA 1.7. to extend Completion Dele by two (2) years frcm 6/30ri6 to
reed; 6/30^2020.

4. Form P>37. Generel Provblona. BbcA 1.8. to incresse PdceLbnltatlOn by 950,$41,991.00 from
927.900.000.00 to read: 976,041,991.00.

5. Form P07.Generef Provblons. Bloek 1.9, Contracting Offteer for SUte Agency to read: Denis Goulat
' Commissioner pepanment of Information Technology and Jeffrey A. Meyers, Commissioner Oepertment

of HeaSh and Human Services.

6. Form P-37. (knere) Provisions. Stock 1.10 State Agency Tetophorw Number to reed: 603*223-5703 end
603-271-9300.

7. Form P-37, (^eralProvbtons. BtocA i.15 Name and Titto of StetaAgen^ Signatory to reed: Detds
Goulet, Commissioner Department of Informatlor) Tochnotogy end Jeffrey A. Meyere, Commbstonar
Department of Heatth and Human Servtoee

OitsBwCcmtfSneLLP newemessi Mdsitfi .

RFP«20l3aoe PigaidS Vendor



Hampetilre Doportmoni of Infomiatidn Technology
pilew HEI0HT8 Mtolfttenanee I

•  B. Exhblt A. OcBBto SadiOA 1.1. Purpew h tis'emlreiy end repteoe ivfth the fedowing:

1.1 PURPOSE

B) ThbdDcumentdeftoei the epedfkiervlees.DetotiteCe/ttuBlnQ LLP (Coftifect8f)w01 provide to the
Stete. tn geherel. tftaee eefvteee ineiude m^ntenence end ehheneement d the New HEIGHTS
eyctem and New HEIGHTS dets mot eppilestion end oferau pmductlon operettoni support.
management end implementetlen of system softwefe releeses. in eddBion. the CentrectOf win pr^e
Bdequetefecflilies inlheConopid. NewHiampiNfeejeelte houseproieetstefl.mointeeefteedlhe
New HEIGHTS Oevetopment LAN end msnoQefflent of ̂ntrector moiuces to meet protect wortt plan
end service ievei epreemem pertomenee stenderds. [

b) The ContflKtor Bhefl provide New HEIGHTS wihoncemeid wvlees es deftned in AltechmeftlA-2 New
HEIGHTS Stctemsnt of Work for Expended Seo^ A^nendrrwnt-l. Theea serrjeee em Mended to
support Improvements to the system fundioneD^ thmugh enheneemonts reteted to the teOow^
eetegories of projects: Access From Door (AFOyKMIeold Modemtutkm, Ertterpitse Buslnm
Intelligence. Legepy PMtorm tytodemisetion, Mebleoid Enheneementi. Medieeld Progrem
Enhencements. New HElGt^S Enheneements. NH ̂ SY Seif-Serviee Enhencements. as wefl es-cortllnuai melrdenance end operelloru eclMiles for the ̂ lew HEIGHTS end NH EASY systems.

9. Exhbit A. Delete Section 1.3 Period of Peifermenoe m Be erdirety end reptece with:

The^MOrk defined by this doeumenl begins on July 1.2013 end sheO cemprtse cnhenoement melntenenco. end
opemtipns support eenrlces to be rendered through Jur>e 30.2020. The effective dete of Amondrnent 1 is-the dete
of the Hempshire Govemor-end-Executlve Coundi e'ppmvet or the dete of Fodortf opprovei M funding
evaBebllfiy, for this Amendment and the essocteted scope of work, wMchever Is later. The Vendor wifl be notifad
■by the OHHS New HEIGHTS project meneger In wrfttng onoe the required epproviats om in piece in order toproceed. | '

10. Exhfed A, OeietD Section i.9.1 Inlts entirety erfd reptoee with the fbOowhg;

1.5.1 For knerpretive purposes. Ih the event of confUel or embigulty among the document etsmenis
of thb egreement. such conflict or einbiguPy sh^l be resohmd by giving presence to the
documern dements b the foOowihg order |
New Hampshire Standard Agreement Terms end CcndPtons, Form P-37:
ExhibitBA.B.C.C-1.D.E..F.G.H. I.ehdJ; | ' .

e. Exhibit A « Scope of Work |
1. AttKhmentA«l •NewHeightsMebtena.nceendErthencemern

Staff Loading
B. Amendmsrn. 1

-E Attachineni A-2 • New HEIGHTS Stetement of WoA for Amendment 1
Enhenements

b. ExhbRB-PeymeniTenns
I. Attachment-B>i-NewHEIGHlS MeMenanceend Enhancement

Peyment Schedule Amehdmant 1 I
c. ExhibB C - Specie] Provtslons
d. ExhibitC-1*AdditionalSpedelProtons

' e. Exhibit D-Ccrt)flee]lon'Reofird(ngDm(hSreeWoikplece Requirements
f. ExhibQ E - Ceitifleedon Regsrdbg Lobbying
g. Edtibfl f • Certtflcetfon Regerding Deb^enl. Suspension end Other RetponsMlty

Matters Primary Covered Treniadlm I
h. ExhlbB G - Certificeiion Regarding the rynetfcens with OisebBWes Ad CompSenea
I. ExMbfi H - Certifleeflon Regording Errrtrenmentd Traffic Smeko
|. Exfdblil* Business Associate Agreement

CHotttCsratfligilP

Rn>i20i>«ae
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New Hampshire Department of rnfbrmstlon Technology
HEIGHTS Welntenenee

k. Exhbfi J • CertnutlOft RaoantinQ the FadaM Funding AcceuntabOhr end
Trenipareney (FFATA) CcmptiDAca

I. Camflcataa and ARaclunanti ^

L CaiineatoendCartiA^cif Authortty
II. Cartlfteata of Good Standing

•GL CefKficataolintunnea ■

iv. ComputtrAeesMeridUieABnameflt

3. Raqunl For Proposal (RFP)2013-d09dbtadAiioui16. 2012 by rafBrence; .
4. DetoDaConsumn8aPmeantetohFP20lV009datadtept«mber17tfv20l2bvr«fefOfca.

5. Ejmibne. DotetaSactlon l.PrtM. tt«(ne)lnRs«nilraiyttndreptae«wfthth«tonD«4ft8:

a) The teoi phte for oD aervieea end fBcmto piOHdad undar thd ograamen! that not axeead
170,041, W1.00.

6. 0diiM B.Dalata Section 2, Item a) In its antiraty^raptooa With the toBmftng:

a) Thb agraamant ie funded with fundi ̂  the Now Hempahlra Oanaral Fund h the amount of
S23.a64,656.00 and w&h fadarol hinda made avtflatda under the ioOMflng Catatng of Fadoral
OerMtdeAaibU^: ^

L  CFQA 083.556. Fadaral Aganey Oaparttnant'of Health end Human Saryttet. AdmirastraBlon
for ChBdran and Famfiiat. Program Ilia IV-A (TANF) in the amount of $3,165,380.00

a. CFDA 010.561. Fadarai Agency Departmafd of ^ricudure, Food and Nutrition Sarylcea.
Program TUa Food Stomp State Adinlnletratiort in the amount cf 15.731.670.00.

BL CFOA 083.^8. FoderoJ AQoney Oepfftmeni of Hdath end Huthan Servtoea, Centari for-
Medicare end Medieald Servtoea. Program Title XIX (Madleald) in the arrtount of
>44.426.354.00.

iv. COFA"093S5fl and 083.658, Fadatal Agency Department of Hearth end Human Servicei.
Adrrbtbtrallon for CNUren end FomlOaa. Propom TBIe IV*£ Foster CarafAdopObn Assistance
in the amount of 1833,731.00.

7. Oelata Attatfimant B'l - New HEIGHTS Meintenence end Enhancement Payment Schedule in Ha entiretyend reptoce wBh: Now HEK5.HT6 Mahtenanee end Enhanoemant Payment Schedule Amendment 1
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Hem Hampshire Departmeitt of Infomatlon Toehnology
N«w HEtOHTS Ualatenanco

This emendmeht than be effbcttve upon (ha dato of Oovemor and Executive Coundl approv^
tN WITNESS WHEREOF, tM parties have eel their hands as of the date >Mtaen betow,

Sttla of New Hampshire
Department of InformatlonTeehnobgy

Date Denb Oout^

Commissioner

State of New Hampshlie
OepertMnt o! He^ end Human Servioes

Date Je ere

(tef

data

Acknow(edQemer)t of Contractor's signature;

contractor name

Name:

rttle;

State of jbiL
learad th<

fm . County of . on

2^

^ before the uridarslpned officer,
pereor^ly appeared thepprsoo Identifted directly above, or satsfA(|tortly proven to be the person whose name Is
signed above, and adtnowtadged that a/he executed this document In the capadty Indlcetad above.

ulU,
PublSig lusttoe of the Peace

Nome and Ttde'of Notary or Justice of the Peace

MyCpmrtilssionCiqpires:

OsMts Consv^ UP
RFPf30t>«Oe

Amsndmsfliei



New Hampshire Department of Information Technology
Now NEJ0HT8 Mslntensneo

Th# pfQcedhQ Arnawlmcm. teWig bean revlawDd by lh!»ofBce( 0 approwd w te form, aubatenco, and wcacito.
OFFICE OF THE ATTORNEY OEMSRAL

Oste
hMm.

Name: J

'ioaCit'

I t»raby cenfly thai tbe fweg^ AmenAnent «a appjowed by the Oevemor end EjtecuiNa Ceundl of Ota State
MMiBiiHiwyhhaMthBMaaitnflQn: • ' .fdafaofmaatlna)

OFFICE OF THE SECRETARY OF STATE'

Data .Mama:

TWa:
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STAnOTNPMNAM?iMmi
Oepemwflt of Htsto eftd Humih Sewlcfci (bXMS)

ARochmoftt Now NEttHTt Stotomtoi of WM for AmtftdAtfil I EAhoncomtati

1  INTRODUCTION

I.X New HEIGHTS eKkgfound

The New HEIGHTS tyiicm b the hickbone of the englbiHtv determlnetlon and .case managemem f^r the

New Hampshire Department of Health and Human Services (OKHS). New HEIGHTS supports
approalmateiy i.OOO QhhSftafl that process now appUeatlons, manage tases, and complete

rttdeter'mliwtlons. ft eutORietei more thart 13S puhflc assistance prosram variations. Indudlng SS

different MedkaW categorlM end manages approdmatelv $1J bllDon In armual benefits to over

180,000 Medltald cortsumers with SOXttH cOents In the New lUmpshhe Heajth Protection Program
(NHHPP) for eipanded Medlcald. New HEIGHTS it a fuOy integrated eOglbliltv system that provides

shared dlent Inuicc. eliglbilltY, dieni notices, and other features seamlessly aaeis programs to futV
automate mulil-pregram case management.

The New Hampshba EASY Gateway to Services Is an Innovative. wcb>based ippHcatlon that b fully

Imegrated whh New HEIGHTS ar>d enablai clients ind providers to acceu many programs and functions
via sdfHervlce. Including screening for program ell^bOlty. apply, change reporting, appointment
sdiedullng, redetermlnatlori, check benefit status, and online ditns notices, medical assessments,
service authorbition ptannlftg and more.

New HEIGHTS Is fully Integrated with a document Imk^ng solution which Indudes scanntng and

Indeiing documeni workflow, and enterprise content management. Additionally. New HEIGHTS

supports eirtenslve interfaces with federal and state systems such is SSA. CM^ NECSES (New England
Child Support), MMIS, and K'tdgcs (Child Welfare).

1.2 Purpose

Thbrscope of lervloes supports DKKS'i needs to enhance'Medlcald functJenilRv, modarnlte the eibttng
systern platform, and provide service deUveiY Improvements based on requirements requested by

communllv partners and/or business units. The scope of servlcei support OHKS objeciKres, (pdudlng:

•  Improve.operatlona) efficient

• Modernite business IntelQgencc-platfortn

•  Modemlie legacy ellgibnitv determination pbtform
•  Enhance long term care ser>rfce dcDvery

•  Augment web-based dient self-service

'• Improve program Integrtty

•  Enhance document Imaging and workflow

•  Automate processes that support dbabSty determinations for Medlcald
•  Strengthan the security posture of OHHS and New HEIGHTS

vendor Initials ̂  ^ ' Page A of SS



STATI Of NEW MAMfSMnC.
Oepsftment of MsaMi ind Human Stnrtcai (DKHS)

Anadtmeni Nt« KtMSMTS Ststiment of Ivofk far Aikendmant t Ciihancsratata

2  FUNCTIONAL REQUm^MENTS FOR ENHi^NCEMENtS
The acop« of urvtca l« comorbed of multtpit projocb eiganlt^ tnto irouplnti* Indodbtg:

-• Medicaid PcllcY. Admlnituation and Operatfonal Effldwcy

•  NHEASYSclf-ServtceEnHancernems

•  EnterprtM Buslnesf intelDsence (EBl)

• UgKy Platform Modernliatlon

•  Strohstbtned Security Posture

The scope of servtces for each cateseiy is described below:

2.1 Medicald Polity, Adminiitratlon and Operational Efficiency

This grouping of projects Includes the creation of dashboards t^ enhance redetermlnatlon tracking and
supervision, vertflcattons to reduce freud and abuM, enhancing etIsUng funetlOAallty In order to Imprmre
operatfonal effldenev, end improved Information gathering to better data qualltv.

2.1.1 Address Vcrincallon and Fraud Alert

This project wfll update the system functtonaDty to allow workers to complete address searches and
view a full list'of individuals currently resldlhi at a specific address, making d easier for them to'

validate the information provided and Identify poulble Insances of fraud. In order to maJte address

searches possible the enhancements wDl Include address validation updates end existing data

.conversion.

2.1.2 Automated Help Desk Tickels

This project will serve to automate the ticket creation process by allowing users to click on a button

In New HEtSKTS to'create the ticket and automaticaUy upture standard information. The new

button win be added to the New HEIGHTS page framework|whic\ when selected, wU) automaticaUy
connect to JiRA, aeate a Kelp Desk ticket and input basic Information, such as the error code, the
current time, end the page on which the error occurred, aspreU h a screenshot of the page; screen
shot apture may require manual action to capture and linlj the Kreen Image to the help desk ticket
The system will then display thb Information in a pop-up window in order to allow the user to

validate the information captured Is correct add other relevant detallt and enter an eiplanatlon of

tha workflow that ted to the error or problem.

2.1.3 Automatically Run Newborns from DOB
the New HEIGHTS system will be updated to automaticaUy ■un eltgltslllty on a case after a newtrorn
Is added In the system in cbcumsunce> where the mother was on Medlcaid at the time of the birth.
By automating the triggering of the eBglbllRy determlnatbri
wiD be more consistent and an extra step win be removed from the workers' task queue. After tha
etlglblUtv determinailon Is completed, the system wtil provl le a notification describing the

once the newborn Is added, the results

Verrior inlttals Page S of S6



tTATI OP NCW KAMPIMItt

■ Otpotmtitf of «nd Kumtfl tefvtea (OMNS)
Atmhmeni A^2 N«w NllQMTS Sutimtnt of Work for Amswdment 1 imUnuimnti

dctermlnatbn decision. This wQI ellow the worker to review the inforrnetfon in order to villdote the

.outcome U correct

2.1.4 Cjsc Comment Templetec A Voice Driven Updates to Comments ■

A set of common templates will be created and speech>to*teit leftware will be Integrated to

rclevarrt fields In HEIGHTS. The voice*to>teKt software wiD also assHt In the capture of

Ihfermalloru As part of this prelect each worker ̂ 11 be eouipped with the necessary hardware (e^v

headsets with' microphones) to capture voUe drhmn csse comments/notes. OHHS and OofT will'
procure, (nttaD and maintain hardwcre and COTS software products for voke-to-icat

Z.l.S Client Scheduling Enhancements

This project will combine and consoIUre the Appointment History. OUtrlci Office Cbreue. Daily

Sdwdule. and Transfer/Reschedule screens from New HEIGHTS Intone cohesive scltedulirtg screen

provldlnfi the ability to view avaftable timeslots for Otstrtct Office, Worker, and Adhdty. PuncdoAtllty

w(D be added to decrease the number of screen dkks, prevent roundabout scheduling mtlhods, and

aOeviate worktoads.

2.1.6 Enhance Eipected Change Functionality •

Thb project will enhance the Information provided as part of an eipected change notification, tt

includes links to the screen where the relevant change Is eipccted. By adding more details about tha

eipeeted change, workers win have improved cipabilliy to process pending changes and navigate to

the appropriate page .to enact the change through functionality including:

Eipected change notifications wiil be automatlcaliy removed after the worker has acted upon the

pending Item.

•  An eipected change Beg will be added to any case that has an eipected change. This Big

will be vbible anytime the case it acceucd enabling the workers to act upon eippcted

changes tn a more timefy manner and In combination with other requU^ tasks.

• A systematic notification win be added to request Shared Shelter documeniadon from
cOtnts via the expected change screen. Workers wID be a Me to click a button on the

associated screen to request th.at a Shared Shelter form be sent to cQcnta' wto require It.

•  New notificatlont win be added to alert supervisors that a deadline b epproKhtng and

actiqn Is required.

2.1.7 Esialk Recovei^ Systeni ConsoU'datlon
The Estate fteoovcry Unit's (ERU) Money Manager system furKtlonality will be Integrated Into New

HEIGHTS providing greater continuity throughout the integrated ellBibllttv cycles, reducing potential
lecurtty exposure, and eliminating redundant infrastructure.

Money Manager, the ERU'i Ac'ceu database that tracks claims and payments, will be

decommbsloned once Its equhraleAt fuhctloniflty li Incorporated Into New HEIGHTS. The New

HEIGHTS system win be augmented to calculate Mtdicaid and Cash Assistance recoveries across the

Vendor Initials Page 6 of S6
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indmcfit 1 lehiiesmtfita

federal, sate, and county govdrnments. An Import and eip >n process between New.HElGKn and

Legal FUei, a separate system «dtlch witl not be modified as part of this sco^ of work, w(fl be

developed to reduce manual Intervemlan and eliminate potenttol daa entry errors. The projea wUl
else Indude the creation of four reports—three of which indude dalms and paymern Informatksn

and wQI be geheratecf and trarttmftted to the Office of Finance end one of which wOi serve as a

payment tatUng report used by the ERU for court pur^aL

2.1.8 Managed Long Term Services and Supports (h
New heights enhaxements are required to deploy and sv

Services arid Supports (LTSS) InltleUves. The LTSS IrtniaOve i

(mo two threads outlined below.

LTSS)

rpoft the Department's Long Term

ystem modincMlont are categorised

to sustainebiy operate and manage (he

2.1.6.1 ITSS SentUe Otfh^ry InWativet

These projects Irrvotve system enhineements required

LTSS program. These projecisare designed to lueamlli c the admlnlmtlon of the LTSS

program, dacnase the time required to process Initial eppUcitlorts and daDver ongoing servlcei

Including:

'• New HEIdHTSMMfS inttrfoet Enhonetmtnu • This projea will support the ecpamlon

of the existing New HEIGHTS Interfaces wKh the MMiS. Additions indude case
manager. Supplemental Security income (SSi) ̂  Social Security Disability Income
(SSOl) Indicators, a Spedal Medical Servlcei (SMS) Indicator with effeotw dates, the
B.ureau of Oeveloprnental Services (BOS) Area ijteency. living arrangement, as well as
the fiAedieald financial fedeterminallon date. The new fields Wm enable the manajged
care orginlatlons (MCOs) to mere effecttvety. idmlnlster benefits to thejr quaOfylng
populations.

•  Dote Specie fnroffmdnt - This projea will change the MCO enreUrtwrn effeaiwe begin

date to the day foUowing selection, rather than on the first of the month. Thb wiD qDow

the State to achieve its goal to mlnlmlxe the a/nount of time beneficiaries remain fee-

for*setvlce as weO a^ enable clients to gain aec< is sooner to coordinated care under a
single care management entity.

• MCO Peuivt inroOimnt •'.This project will eni >ie auto-asslgnment of MCOs at the'

time of elVbHity confirmatlor> using the ekbtlng iuto*asslgnment funalonaflty
employed by New HEIGHTS. Auto-asslgned Individuals Vrllt continue to receive a change

window InKcerdahcewfth current State statuteL Addtlionaliy. system notices will be

modified to explain the auto*asslgnment process as weU as Inform dients of their right

to change MCOs during their change window. I
• MCO Preelection of Apfiikoibn - TWi project will enable Individuals to pre>selea an

MCO it the time of appllcatloh and up until eligibility li confirmed, rather than iavtns

to waft until they are confirmed open for Medl^d. New HEIGHTS and NH EASY
wlO be enhanced in order to fadiitate pre-selectlon. AddltfonaDy, notices will be
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modined to notify client! th»t «fc abte to prefect vit NH EASY or by contsctlris

the Medicsid customer service center. Once en indMduel Opens for Mediceid, his/her

MCO pre-tetection wti) supersede eny esiisftment ihet would otherwise be made ̂
the iuto>ais(piment process.

•  LTlSUnlt WoHdlow Monooemrnr -This project establlshci a wortftow to evto*
approve HCBC-CFl (nukes and systemuicilly set the annual medlul review dau for
eligible cases based on a defined algortthm Kore from the Medical Eli|lblltty
Asseument (MEAj. Addhibrully. the projact enuDs aalgnment of i common sot of
urvtces St the tbne of approval to Ktrthar mlnlmiie manual admlrUstrftlon. This

enhancement will Increase process efficiency by reducing the number of appllcatlofts
requWAgmanoallnterventloKthofebyreduclngtheamountoftlmeapplicitlons '

remain pending.

•  Medico/ Afln/ve Renewal - This project modtflei the m^lcil renewal process to allow

for attestation by medical professionals outside of those under the LTSS unit. This
anesution would be considered dpuhralent to the MEA and result in bypassing the

MEA proceu and advancing an IndMduaTs medical redetermiAitlon date. By
autornating the manual idmlnlstrajlve usb, this prxess wfil become streafnOned and
more efficient which will reduce operational costs and enable kCBC cllenu to continue
receMr>g services without a potential interruption In services.

«  knondol Passive Renewal - This project will modify the financial ellglbllltv process to
follow the MAGI passive redetermlnation model. The exbtlng functkmallty renews
eHglbinty for an Individual without having the bertefldary submit a redetermlnation
eppllcatlon If the Income ai^ other Information within the case can be verified via
available lOurcesl This streamllnM the rcdetermlnatloh process by leveraging available

Information rather than requlftng the client to resubmit an appflcatlbri as wHI as
necessary verlflcatlottt.

2.i.8.2 Managed Cere ITiS TrensMan inltlotivet

The enhincem^ts to New HEIGHTS r^ulred to support the transition to Mass are outlined
below. Deuiied requirements will be gathered as part of requiremenu sessions and wio bo
managed basfdontheicope of theMlTSS pro^ct resource censtralntiand'tlse deployment
tlmeOnes for each^hase of work.

• . Core MITTS £nhenctmenti - This project wHI Introduce I number of enhancements

that are required in order to Implimnt the MlTSS program Including;
o New Medlcttia/CMcei for btdependente (Cfl) f nrpffmem - This project wlU

support the provblon of fee*for<servlce cover^e from the LTSS engibiltiy begin
date until the effective date of the fdCO/MLTSS enrollment for new clients who

become eligible ftr Medlcald and CFI prior t6 enrollment with an MCO.
o Oierrfs wfth MCO Medkold New/y eligible for CFI Nodfkntion - This project will

Introduce a generic CFi welcome letter for cllenu who are atready enrolled

Vendor initials Jf • ' Page 8 of S6



fTATIOfNtWIUMPSKIftt

Otptfttntm 0f Ntfellh tnd KufTttO ItMctt (ONKS)

Asadtmtfit *4 Maw NCtOfTS Swtmtm Of W«A for AffttRdmtnt 1 Eflhwctfntntt

whh an MCO wh«n Ihtir CFI cowraje b tppro^. The clltnt wfll ba Informad
that the MCO will be developlnB • care plan and authorttlng thdr home and

cenvnunlty bated tendcet.

o Oiongr Windowi fvMLTis- When a client It open for Medlcald and enrened
In an'MCO and then becomes etitfWeiof Cn, tMs prefectwlb ettabllfh an MCO

• enrollmentwlndow.ThjtwaienabletheMlndMdualitechansetheir
enrollments.bated on their new HCBCATSS tutut, should they elm to do to.

o .OlsittnllmentforMLTSS Cause - This project enables detldnated State sutf to

dben^ll tdeaed cQenttfrem MlTSS due to food cause for reasons such as
networt inadequacy and ted^dlrected ITSS care. OneedbenroDed, the clients

will revert to the fe^er-teMce deUvery model for theb CFI services.
•  o >ttfvoncrdMet(^(/ono/Pendfopcr/Apptfcotfon-ThtiproftcltstabSbhtta

newnotlAcation process to advbe MCOs when one of their enrolled members

has applied for Murslnf FacDity/CFi. The advanced notice communicates to the

'  Impacted MCO that ft may be assumlns responsibility for the coordination and

cost of care for the applicant

•  Coovarsiof Notlflcotion • Thb project will provide a special enroDmant notice to clients

who are already open for CF) and enrolled with an MCO. The notice will advise clients

who are currently rcceMfts CFI services via fee-fer-servloe and medical care from their

MCO that their full spectrum of care wtD be provided by their chosen MCO; therefore,

the clients should evaluate and choose the MCO that best reflects arvf covers their ure

and service needs. In addition, change windows wID be created for these clients to

select an haCO.

•  Conversion of MCO Clients Alreody Approved for CH • Thb project estabQshes a new
process to ertd open leivlct autherbalions'for fee-for-sefvlce clients who transition to

Manag^ LTSS. This It current^ eipecied to ba a rross conversion for the entire
population at a pre-m time (postlbfy 90 or 120 days from the MiT$S core

Implimeniation date o1 Jufy 1.2019). During the period of time between iuly 1,2019

and the mass conversion date. the.-MCOs will establish care plans and cOents wl!l

continue to be covered under the fee*for-servtce delivery model.

•  Auto CnroOmenf ModJfkotlon for Nursing focBlty (Nfl Olents - This ̂ oject wU modify

the self'ielectien proceis to prevent IndlvWueb from s^cttng en MCO when their

.provider It not In^networli. Additionally, the auto enrtrflment process will be adjusted

to prevent eutomaticaUy assigning en MCO to an Indhrldual when hli/her provkfei b

not in-networfe for that fVtCO. The system will ellow deslgnited profiles to enroll en

individual in an MCO rrgardleis of whether their provider b.ln network.

• Ml ns Closures and Wortflovn - This project auto*doses service euthoriiationi when a

client transitions from feo-torHervlce to Managed Care. When an indhrlduars service

authortutkmi are dosed, the system will generate a letter to the case management

Vef^flnMali 3 Page 9 of 5$
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•sency (CUM) and the diem. Additionally, the preject medines the ITSS duhboard and
worlcnow to accommodate Cf 1 cDenti .with and without Maru^ed Care.

• Mew h[fiCK75Pro/fctAlo/iopemem 09J7co^/>MO;.5up9on« The added compteiitleid
mana^ng multipie MITSS project threadi in addition to Infrastructure and service

rnedemlutlbn JnitUtlwes will require adidltloftal pro)ect manifielnent Infranructure artd

i'upport. The vendor wilt provide a d^icated functional support specialist throushout -
the duration of the MLTS5 cnpsement.

2.1.9 . Specined Cioslng/Denlat Reasons

This project will provide more specific dosing e^ denial reasons end dbpiay them more
promlnefttiy within the system. By adding ihhlnformatlen, OKHS workers wilt beable to see the
reason for the ellgiblllty'outtome, validate accuracy, and nmify the diem if any further action Is

required. The new Information will also provide additional detail which can be used for rcportlng to

build a better understanding of ellglblllty dttefmlnationprocess outcomes.

2.1.10 Verification Checklist Enheiiccments

the verification checklist Is the Inventory of proofs and lupportlng documentation dlenti must

pmvide to gain, retiirt, and manage edglhiDty and services. This project wQI enhance the vertflatlon
checklist so that a comprehensive Pit of Outstanding documents Is dlsptayed every time the screen is

opened and sututes are added to help track document receipt. By alfowtng dienti to view the

status of documents received/processed and outstanding, they will be empowered to proactlvely

manage the documentation that Is required. Additionally, this project witl enebleceseworkert to
emer documenf-spedfic comments for etch pending or submitted vertflcetfen document

In addition to malntalrdng an Inventory of outstanding verifications in NH EASV. case workers will

also have acceu to this Informition through New HEIGHTS making It more efftdent to respond to

cBent Inquiries at 00s or through the Customer Service Center.

2.1.11 Cninite Advantage Work and Community Engagement Requirement

This project will Implement the New HEIGHTS changes to support the Grinltt Adtmnta^ Healthcare
Program once the program Is approved. New HQGHTS wID manage ̂ ogram eaemptlons, good

cause, .icttvtty tracking, compliance managerhim, re^rtlng, and communication.'
No Qentnl fundt en being used to fund this InJtlethfe. \

ll.lij OlgltollnformetlonCampaign

The goal of the Digital tnformatbn Campaign Is to provide individuals & community piftneri the
tools and knowledge they need to understand and participate In the Granite Advantage
Healthcare Program. The content will be designed to eduute current and potential participants,
as well as community partners. TNslncfudes Information such as: who must participate, how to
participate, requirements, arid tlrr>ellnes rtlevant to participation. The content will be delivered
imeractivet^ guiding indMduab through p pre*screenlng to help them understand their status
and participation requfrements. A step>bv*step walkthrough to Instruct utdhrldualt on how to

Vendor Initials PmelOofSS
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track time for different typei of acihrttlefi how to requesi eiemptleni, end how to icqueit good
cause win be preiented usins dynemie muttlWdla content.

'EUgitiili^Status DeUrmln'otlon and MUol Implementation
The Eliglbllffy Status Oeterminatlon end initial implementation consbu of updates to the
cdpibltltv process, the conversion process (or Individuals currently reecMna expanded Medkald.
and the letters and notices ne^ed for the initial Implementations. The eOglbUlty proctu will be
updated to determine ah MMduaTs status In the Granite Advantage Healthcare Program.
Based on the informitlor) that has been gathered through ellglbUffy, an indliddiMl will
programmatkaDy be set as Exempt Deemed to Satisfy, or Mandatory. The second component Is
the converslen-proceu for indMdusls who are currcnUy (n the eipanded Medicaid program to

the approprlata.status. Ortet determlAcd. an indMduari status information will be accessible

through the Customer Service Dashboard and (Sranftt Advantage participation management
toeeflsinNewHEtG|m.

The notice and letters consists of updates to the ensting Notice of Decision, vrhlch wlil be
updated to Include the participant's community engagerrsent icatus, as well as a r>ew

Open/Status letter which wlD be specific to'the partldpant's status. The Open/Status letter will
provldi. the Individual with Information on how to request ars etemptlon If eppUcaUe end will
contain partlripatlor) and compllarice rtqulrtments based on the participants status.-

g.J.il.J Activity Tracking through New HCICHTSandPocument tmoglng/dCR
Activity tracklng.through New HElCKTS.incfudes new fuftctloninty and modules, from aeatton,

and iVft system updates, and OOl updates to t/acfc and manage individual's partlctpatlon fn the

Granite Advantage Initiative. A new module will be created to pn^e the ability to search for
Individual participants; manage exemptions, good cause, and activities; and view a high*level

dashboard of aQ participants'. Bitch processes wilt be added to monitor IridhrlduaTs status, as
well as calculate monthly acthrlty hours artd determine compliance for MandatoJV individuals.

New OOl forms wOl be added to enable IndMduaH to request exemptions, good cause, and

track activities! in addition, the New HEIGHTS iVR web service wilt be enhanced to set>d the new

forms when Initiated by dlertts through the fVP phone system.

The Document Imaglng/OCA win Include an upgrade to the current OCR software using softvrare

procured by the State, web service development for OCR, and e/ihanecments to the current

preceues for attachments, scanning, indexing, and the document Inbox. The OCR funalonslliy

win allow partklpanti to request exemptions, good cause, and track eethrftles by completing the

OCR forms. These forms wfD be scanned In, processed and autp-indexed to eliminate the need

for manual (hterventlon when validations are successful Errors vrlU be managed by updating

the current mystery mail proceu to queue forms whkh arc not successfully proceed by the

OCR solution.
I  *

2.1.S1.4 AeUvity Tracking through NHEASV

Acthrlty tracking through NH EAST includes new functlonellty to .allow pertklpints In the Granite
Advantage Healthcare Program to self-manage. Through responsive design, indhrlduah will be
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Able to view their pwticipetlon summory, request exemptions and good cause, and tridk -
'  actMtlet through a PC, tablet,' or mobile device. Document uploM through NH EASY wiD be

auto-Indexed, mMmUtng the r>eed for manual Intervemlon. This delfverable also Includes
functienallty to allow those admlnHiering the Granite Workforce Pilot to access IndMduars
informatlOA through NH EASY.

2.Lli.S Feaenl/StoteRepcrtiitgAQC5ampHng ■

The Federal/State Aeportlng G ouellty control (QC) Sampling consins of two components:
reports end e Quality Control (QC) lempllng process. The QC sample process wlU allow workers
to randomly sbmpte panidpant cases for auditing purposes. This Includes a new module to.
programrnetlcally select the sampid population, and marage the sampling processes. Reporting
requirements wlD be determined by both Stete ft Federal and wlD Indudc. but are not limited

• Numbcrand percentage of IndMdiiialt required to report each month
•  Number and percentage of beneficiaries «^o are exempt from the communHy

engagement requirement.
•  Number and pereentege of benefldarles requesting good cause exemptions from

re'pofttng requlrementi

•  Number and perecntsge of beneflcttrlcs who requested reasonable eaomrhodetlons
•  Numberandpercentageof.bmeflclarlesdlS'«nrolled(oMaIII/4tocomplvwfih

community engagement requirements

•  Number and percentage of community engagement appeal requests from benefkiadet
•  Number and percentage of applications made in-pcrson. via phone, via mall and

etectrordcaily

2.1.1-i.d 5uspeni/on ft Ae-A^p/fcoifOri

The Suspension ft fte-Appflcatlon process Includes the functtonailty needed to manage a partltlpint

once they become norxompQint. The proceu will tnA the particlpanf s deficit hours,manage the

cure process^ administer suspension, artd un-suspenslon (indvding communlcetlng the partldpanfs
status with MMtS), and dlsenrollmeflt. Notices Included In this deliverable wU pertain to

nonoompllance, suspension, cure, and disenroOment.

2.1.12 Enhanced Document lmagingand Coniept Management

This prqjea vrlll create the platforrn to allow the capture and storage of paper records associated
vdth children entering the DHHS ecosystem fef the purposes of bcth-Medlcatd and child welfare

administration using an enterprise scan^ng and content maisagement system, the Document
^glrig and Workflow project wQI position OHHS to expand the utiltution of the Departments
enterprise Kbfax dMument capture. OnBase content mahagcment, and New HEIGHTS workflow

management capabltltiei to deploy an electronic document imaging and workflow solution for.the
Division of Children. Youth, ft Famines (DCYP).

The scope of work wilt Include the following core capebiOtles:

•  Document taxonomy definition

Vendor tnttiali>^-l»^''*^ ' • baieUofSS
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•  Kofajiicsnnln8indindMii)8-coiif1guritlen

• OCYFcticworfeerdocumtntuplMd

•  Export from Kefsi to On B«e .

•  Rctrtovgt from OnSMOvslngthoque^ block API
•  Oato Accots ond Workflow using thc New HEIGHTS fr»mework

•  NH Bridgei API integfotlon

Thii project wfll be tobdMded Into three pheaei:

•  Anofysis Phase ~ The current paper based case folders er>d workflow will be assessed to'

define the *as Is' batellr^e.

•  Strategy Phase - The dlgtial strategy will define the 'to be' approach for capturing

documents, martaglng workflow, tnd.accessing electronic case records based on Irtdutcry
best practice and ceUabemive input from OCYF case workers and supervisors.

•  Execution Phase - The execution phase will Inclode a production pilot followed by »'

sutes^e reicaw of the agreed on ̂  be* model to ma nage rhk a nd culture
ifiniformatlon.

2.1.12.1 AnoiftisPhos*

AAaf^ phase will tncfode atsessmerit of current paper bated case folders and workflows.
The scope of servlcet to be provided Includes:

•  Anofya core fofOer svvctun - Collect and analyie a sampling of cue flies across
cases statuses and DCVf facDiUes to build a profHe'^of the overall orgardutlon and

■  struaure of case folders. •

«  Inventory document types - Develop a preliminary taxonomy of doevmeni types
captured In OCYF case folders with associated high-level-attributes (document

provider, document rKipient, point of receipt, prlvacy/confldentlaDty. page count,

etc.)

• Defme 'as*fs' work/low- Develop high level workflows IndudlngAaors, chenneh of
communleatlen, documents utillted and processes completed

2.1.12.2 itrotegy Phase

The digital strategy wdl define flse 'to be* approich for capturing documents, managing
workflow, end accessing etectrenic case records based on Industry best practice and

cdtabcratlve Input from OCYF cast workers and supervisors: The scope of services to be

provide Includes:

•  Define *te-6e' workflow - UtIIixe 'as is" outputs Including pain points and
opportunities to develop the future state workflow induding the time of document .

capture, the iocstlon of capturethe distribution of work, and prIorltY of wort.
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•  OeflM Ttdtnini^diHectvre - Astesi opportunities to leWrege edtUng psieti end
define the erchlt.ecture that wlU'meet the butlntsi needs.'

•  (rtobJittt decumtnt totonomf - iftlQte the eodlfleetton of case records end tergei

- wortflow to eiseis the ipproprtete grenuUrtty of metedete capture end document
teioAomy aulgnment for documents. Rx required metedeta determine which
docunwm or workftow attributes can be calculated Systcmitlttlhf er>d which must
be manually assigned during the indexing phast.

•  htenegtmtnt end ovtnlght • Define reporting requirements to capture operational

metrlci and provfda transparency of work completed end pending for enhanced
ovmlght and management.'

t Oeflne.Comersien Strettgf - Collaborate with OCYF and OolT staff to determine e
conversion strategy that b incremental and design^ to moderate the ImpaCT on
staff. .

2.1.12-3 iMttution Phose

The following activities to be performed during the execution phase include:

•  Ovs/pn - Solution design Including screen IDustratlOftS, logic definitions, reports, and
other required design artifacts for the chihge control donment (CCD). .

•  Develop - Develop the sohiiten IrKfudlng Kofai configuration, wortcftow using the
New HEIGHTS framework, and APPs to Integrate with OnBase end the NH Bridges
database including the technieai specifications and'knowledge transfer to the.DHHS
and OofT staff.

•  l/A/t/S/f-Complete unit artd systems Integration testing of the development work

products.

•  UAT^ ̂ppod user accepunca testing to be completed by OCYF and OofT staff.
•  ProdvcUon Pilot - ProvUe one on^ltc production pilot SMppert resource to support

training defect trijcktng, and backlog upture tor future releases.
•  Post Production Support - ProvideconversloA, technical support and defect

resolution.

Core copob//lt/ej

The baseline system features which win be refined, and augmented wlthlri the connralnij of
project budget based on the strategy r^la.and design activities wlQ include:

•  Oocvrnenttuonomydoflidtton

o  Eaablbhment of the initial document taionqmy Including document

categories. Identtners, and aHas values using tho current batch.clast

Kofai scannlhg and (ndeaing conflgurvtion
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o Document Ktnnlni using the existlnB defeutt tetch diu end the OCTF .
agencYCode ' .

0 Coversheet processing or equhratent for pre*lndui metadata assignment

o Local (District Office) and central scanning (Central Sun Unit) using Kofai
Capture

•  DCTT coteworfeer document aptoad

•0 Case tvorker minu^l electronic upload of doramenti/lmages from desktop

e API for automated export from Brtdges through Kofai Into pntese for
documents generated by Bridges forinduslonin the use folder

•  expert from Kefai to OnBata and Brtdlgas

0  Export of documents/Images to OnBase

o  Export of metadata (taxonomy, document ID, etc.) to Bridges Oracle

database

•  Retrfevaf from Onfiese'uting the query bbdt API

0 Or^Base query block API to access images/document based on metadata
aored In BrfdgflS

0  Index metadata stp^ and maintained In Brtdges'
•  Document Accesa Worlrflow using the Pdcw KIKaMTS fremeworfi

0 Coversheet generation for barcoded document suimtng '

o Document taxonomy for maintenance of the taxonorny

o Document Inbox for workflow management

0 Document search for cross use Kuss

o- efolder for use based ecceis •'

0 Batch tracking for managentent of the dxumant Dfecycle

o Re>lndex far modlFicatlon of document metadata subsequent to tnlllal

Indexing

0 Audit trail for togging access to documents

0 Document upload allowing ease workers to manually add'electronie
document Into Ongesc

•  Bridget API Integietfon

o Bridges database services using iOBC or equivalent API to support usegrof
data stored in the OrKle database

o Bridges API Integration for export of documents generated by Bridges Into
OnBise
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0  Brldgdt API to lupport re*v»e of rolet*baMd Mcurlty Ubk In fifldses to
manago document and metadata icccis based on privilege

2.1.13 intake and Assessment Workflow

The vendor wID utmte the New HEIGHTS enterprise auets to develop thelntake and Msessment

modules supporting Title rv>E replacing the aging PowerBulldef modules that support Intake and
asseument. The intake and assessmcm functionalitY will be bated on the eilsUng application and
requircmenU.captured through J^t Application Design pAO) sessions. The MD sessions win be-

designed to eilctt requirements to enhance workflow, management irmptrencv, ease of use for

case workers. overaD user ciperlence. end the underlying business and technical architecture,

inputs to the JAO sessions will Indbrde the 'as Is" funrtionalitY, OCTF requirements. Federal
requirements, and recommendations from DofT and vendor lUff. The iAO Inputs win be reviewed
and evaluated to bund OCTF stakeholder requirements consensus. . . '

The iAO results wlD-be used to develop design specifications captured In the Bequlremwt/Deslgn^
Documentation. The moderrdzed intake and assessment wlil be.the functional equhralem of the

current system Intake and assessment modules with enhancements priorltlted through the iAO.
process wtthln the constraints of the prefect budget. •

The Intake and assessment architecture ind frantework wID estend usage of the New HEIGHTS

enterprise assets. The user Interface (Ul) will be developed using responsive web design to offer
OCTF lUff browser-based itcess designed for a desktop Ul and a mobile (or tablet) Ul. The functions
that will be provided throt^h a mobile (or Ublet) device wlO Include online features commonly

performed remotely by OCTF staff. The responsive design will brovlde device fieilbllltv for DCVF staff
working rcmotefy with Internet access.

The mlgradon'of funAlonaltty to the new framework will utllUc the existing NH Bridges Oracle-
database and retain the required table structures to support contlnuitv of downstream functions ■

remaining In the existing Bridges framewort.

Kope of NH Bridges so.eens to be replaced will be equivalent in scope to the inventory provided
, below. The final fur^ctlonal requirements will be folntly agreed upon durir^ the requltements and
design phase. During the requirements and design phase. theStateand Vendor staff wiD work
colUboradvely to refine the scope of work baked on the constraints of the vendor resources as

-  defined In (he Statement of Work and the OolT and OCTF staff allooted to support the project The

screen Inventory Is provided to approxtmite the scope of work to be performed. The design ■

acttvltiei wilt Include buslneu process modlBeatlons to workflow. As a-result the new system win

not represent a "one to one' migration of the current screens. Screens rhay be consolidated. splK.
and adjusted based on the requirement and design outcomes.

•  Abuse/Neglect information

•  Add atant

•  Approval/Haquest
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Assessment Closure

Assessment Extension

Assessment findings

Aisssment findings • Prior Reports

Assessment Notes

Asstgn/Transfer

Associated Referrals/Case

Case Connection '

Ctmra) Rtglitfv informitton

Centra} Regbtry Uit

Central Registry Search Results

Client • Medical information

CQent.Demographlcs

Client DecaUs -

Client Information

Client Medieal/Psydtologlcal

Client Search Rnulb

CeOateral Information • Main ' . .

CoDaterallnformatlon • Response

CoOiteral Search

Collateral Search Results

Contaia Octal) .
Contact screen

Oooiment Trecklng

CnftailAddrea ■

General Referral

Golden Record Oetalh

Injury Location Selection

Um Enforcement -

MQ Address

MOOeUlls

MQ Notlficatlen Details

MQ Search

MedkaJ Information

MMIA

Override

Paitfdpants

Raca/Ethnld^ Information

Referral Acceptance
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AtfsrrsI N«rrit1ve

Scree.rwn

Select Contoct Panidpants

Selc^ct Peirpetreior

USPS Up code lookup wcbpige

WortcerSeerch •

24H Safety Aueitment

Calendar

Households

In Home Risk Review

Intake Disposition Rollback

Intake Rollback Conflfmatlon

NHIA Printing -

Print Workload

Risk'Aiseumem

Safety Review

Strengths and Needs Assessment

2.2 NH EASY Self-Servlce Enhancements

The projects In this cat^ory wlQ focus on Improvlns the self-service functionality current exIsUng in
NH EAST In order to allow clients to more easily view additiorsal information, apply for leivlcet, and
Interact with OMHS.

2.2.1 Fraud Prevention Using Behavioral Prompts In Self-Service
Behavioral research In the public sector iuggeits.that posiciw behavidr for dients can be
encouraged through the use of poUcy and procedural 'nud^s*. The goal of the 'nudges' It to
Improve and encourage positive behavior by making small changes to when or^how questions are
presented, what Information is disptayed. and the order of steps In a process. These small changes
an lead to Urge positive results, avlng state agencies money ar^ Improving desired outcomes.

Based OA this research and the results seen In other sates sud> as New Mexico, OHHS win be using

'nudges' to help prcvem fraud. SpecHtally. a ckrehjDy worded personal attesatlon win be added to
the ellglbintv determination process and the language around eligibility requtrements and
expecotloni will be reviewed for dartty and slmpnclty. OHHS will review and refine application
language such that It meets the legal requirtmenu and also helps discourage fraud and'submlsiion
of false Information. These updates will not only help dients make the right decisions but also may

reduce fraud (^r time, saving valuable resources for OHHS.
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2.2.2 Home Care - Chttdren Severe DIsabllUles (HCCSO)-Appllcalton In NH RA5Y

This pro^ wlU modify the ippUcatlen process in NH CAST adding en epplketton type taOored for

4>srent> or guerdians applying for HCCSO on behalf of their children. The navlgstlon driver fbw and
data entry collection will be designed speciflcaflv for the HCCSD program, gy developing an online

appScatipn process specific to the needs of this group, parents will net have to submit manual
appdcatlen. This provides mere efpcient tools to complete the process and to dtsdosc ur>iove data

gathering r^ulred for HCCSO applicants basH on program peDcy.

2.) Enterprise'Busin'esslntelllgencetCBl)'

This pro>ect is subdhrtdeo mte three categories: Enterprise bau warehouse (COW) areniceeture refresh
- platform. COW arcMteciure rerrtsh - reporting, artd data mart eitanilon. TT»e COW architecture

refresh projects wCI er\able OHHS to meet current business needs and support the migration of hosting

to the doud for improved platform securtty, stabDIty, and cost of opcratlohi. The data mart eetensJon

project wlU estend the available program data stored In the CD!W for Improved reporting.

2.i.i Enterprise Business Intelilgence Plaifonn Scopeof Work

The Implemerrtatbn of the SOTI enterprise Business intefUgerKe (£BI) platforrr^jvID Inctude the
deployment of the rdfactored architecture on an independent cloud platform with resources .

allocated aaoss the following tasks:

- • Sefiwert fiwi/OotidConfiguretlM Rftammendotlons' - CollaborttlOA with the DHHS'and
OoTT team.to recommend the doud hosting crtterta and software spedftcsttons and

recommendations for an m and business Intelligence analytlcs.tooling (QUk. Tableau, and or

Coghos'}. attd Oracle database shlng specifications.'
•  Piotferm inrtDllodon - Installation and configuration of the doud-hotted platform to support

business intell^nce vhuaUution, extraction, transform, and load (ETi) capabilUy and Grade

database.

• MedZcofd Oolmt bdto Transom ondiood* - R^lrements. design, and Implementation of a
Medkild claims schema along with the ImplemcntBtbn of the transform and load Into the

CBl. The schema wID limited to a basic Fee-Cor-Servke dalms history. During the requirement

phase, DKHS will priorttlie the data elements and schema structure requirerrtants based on

the LTSS and broader Medltald reporting within thc.constrairits of.pro)ect budget.

■ MOMtgroUan - Integration of the data from the MO Into the EBI platform for cross-

program enilysis Including the estractlon and bad of the MO data Into the EBi dt pre-defined

frequency Into an MO scf»ema designed to support analytkt.wtth a persbted golden record

^ the pmeurtmcnt of otatform InfrtstAJCture, htrdwart. and software wtO be cempltted bv OHMS.
* If Cognos Is the Miectcd Bi tod, the scope d conflguratlen wOl be limited to functiORS comparable to
Oilt/rablfau and wffl not include the development of Cognos Cubes, Adhoc packages, or other sfmiUr pre
packaging of data.
* Extraction of Medlald data tt be completed by OHHS.
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•nd sstocUted for each of the subkrtblng MO lystcms (New HEIGHTS. NH Brtdgei and

NECSES).

Cumfit £DW Schema Replkatioa - The new EBl ptatform will oonflgured to rcplleate a

tub-Kt of the current EDW schemes and DOS data stores bas^ on OHHSs requlrementt. Tbe
selected dataseti wlO be replicated at ts from the eihtlna EOW utUtzIng the exmlng Oracle
daubaM structure using tl« CDW as the source system. * The single frequency of dsu . '
repfkatlon from the cdtih^ EDW will be Jointly agmed upon by the vendor. DKHS and OofT.

Sceurlfy-The vendor wU support requirements, design spedrieatlons. buUd support and
vaQdatlon of the-EBI piatCorm secitftty pqsture In collaboration wHh the OHHS Information
Security Officer (ISO) and OoU.

JfolnlnQ - Trilnlr^ wifl be comprised of three activities to support knMrledge transfer and
utlllutlonof.theEBI: . • «

p  Embedded partldpitlDn and training of up to (2) DKHS and/or OOIT team ntembers
(n thf Installation and conflguratlon of each of the primary platform components
(m, bustneu Intenigcnce analytics tooling, and database) and the opportunity to
participate hands on' tlw eiecution of the scope of work |o support knowledge
transfer and on>th^Job ieamlr^g. As part of this training new design and process
documentation for the new tn- being dprcloped for moving data from the eilstJng

EOW and for toadlng Medlciid dalms win be used to. support the usera being trained
but no new documentation «vill be createdrelated to schema's and processes that

enits In the current EOW and are being replicated In the new platform.
0 Train the trainer facllliaied knowledge trarufer for up to four (a) business
.  Intetllgenee analytles tMl power users who will be usUtg the new Bt tooling and •

serve ii'evangelbts and trainers for other DHHS er>d Doll staff. As part of this
training a combination of exbtlng documentation on the 61 tooh being leveraged
and new high level materials spedfte to the 61 tooUrtg being Implemented for DHKS
wllt be leveraged.

o FacDItaied training for up to twenty (20) DHHS/OolT-power users .to qtllla the new
business Intelligence analytics to^ng to be'completed In collaboratiort with the
OHHS/DofT train the trainer and embedded development partlclpams. The *

documentation used / aeated for train the trainer sessions wll] bo leveraged to

- suppbrt this training activity,

o FadUtatrt training for up to forty (40) md-usert (buslrttu users) to utiflie the new
business Intelligence analytics tooUng to be completed In coUaboratton with the
DHHS/DoTT ualn-the-tralner and embedded development partldpanb. New training

materials spectflc to the business usage of the 8i tooling wtll be created and used for
this training.'

* OKHSwin cemlnu* to rrulnuln the evmni EOW and auodated source lystem ertracis in order to lupp^ the
EOW at the source system for rapfluttd datasets to be Induded In the new CBi pCatform.
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•  Post Irnplementmlon Support-Jo ftdilUte opertUomi lUbillty. kflowledge trwfer. end
reflfltntoit of oew €BI pUtform the vendor wtO provide support lervlce.t up to the hou/'t

anocMlOA defined section 2.10 Milestones exhibit. .

2.3.3 Enterprise Business intelligence Reporting Scope of Work

OHHSOothboor^ft}

Thii pfO}«ct wQI support the development of overslfht end monitoring dashbosrds. The JAD
sessions will be used.to define the deshboerds that wQI be most impactful to DHHS. Esttmstes

wQI be estebn^ed es part of iAD activltlts for each dashboard under consideration, induding
the provisioning of the requisite data In the £Bi system. The final dashboards scope will be
based on Department priormea within the constralfiu of the ptojKt budget (hours) alloated
to dashbMrds. The sections below provide addiUonal details on sample dashboanls that will be

considered as potentla) priorltiis during the JAD process.

2.3.2.1.1 DKKS Executive Dashboard Samples

The current DHHS neeutive reporting (dashboard) utQltes a series of independent data
aggregation processes and manual compilation (ish to prepare repoding fpr the ltgisiature and
other stakeh^ers. These processM could be tnhsnc^ using the EB1 plattom. The data
aggregation could be automated Improving data accuracy afMl efnelancy of aggregation;
Executhm dashboards visuailtatlen could be enhanced to Improve the presentation of

intomatbn to DHHS executives, le^glslators. and ether external stakeholders.

2.3.2.1 J LTSS'Oishboard Samples
ITSS business Intelligence reporting dashboard pptloru would utiUte data beirtg loaded Into the
EBl frvn the existing EDW. the New KCIGHTS system, and basic claims data from the MMIS.

This new Bi tooling would provide the capability to support the monitoring of quality measures
to core performance areas, incluc^g:

•  -Program Oversight - Measurement of overall program balance between home ar>d
community based care (hCBQ and Nursing Fadllttes (NF); paniclpant usage of
scheduled services; provider network composition and adequacy: and factors

cont/tbuUiv to cfient Institutlonalltation; and overall program participant experience.
•  LTSS Population Health - Measures such as: genera) population health statistics; unmet

consumer needs; overlap between'iubstance abuse and ITSS. high risk program
participants, and factors Impacting their well-being; and patient care coordination and

service deiVcry.

2.3.2.1.3 Substance Use Disorder (SUD) Dashboard Samples

SUD-dftshboard would support the states goals of understanding and controHIng Substance Use
Disorder (SUD) providing core metrlo retail to SUDtraatment and SUD prevcrnlorv
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•  Key ̂ rforrnsncc indtutoh - Mesitffcs such as: people enroled m epIoid/SUO -
treitmeftt pregremi; dnjg overdose deaths; ER vbtti dye to overdoic; and retention

rates'for Individuals in medication assisted treatment including benchmarks against the

natlonalaveraget.

»  Coordinated Service Delivery - Corrtlationi of servloe delivery (such as MedlcaldL

FoKor Care, and incerceratlon) anabic the State to evaluate measurm such os: children

removed from e home Impacted.by eddlctlon; chiU abuse/neglect Impacted by.

addiction; indMduais In SUO program who are rc-admlts: and Individuals In SUO

program correlated with incarceration and pregnancy data.

2.1.2.2 OiWs/on 0/ OitM Servkit (OCSt Doitiboord

This project will replace the New HEIGHTS Acceu Front End used by endmsers to filter and

retrieve selected reports. The new business Intelligence application will provide for secure

ecceis to generate the equlvafent information based on pre'deflned parameters uslng.the most

appropriate combination of enterprise architecture components, trxludlng the New HEIGHTS
onQnc reporttng eataiog, Jasper, and the new EBI reporting suite Msuilizatlon tooling.

2.3.3 Data MaH Extension

The EOW win be updated to Indude addltio^l New HEIGHTS data acrou the foOowing three •

categories:

^ • finettciol Informotion - The EOW eurrentfy only stores MAGi budgets. As part of this project

the information for all assistance category budgets (such as cash, food stamps. Medicald

and the like) will be transferred and stored In the EDW.

•  Lottg Term Cere - Limited Long Term Care data managed through New HEIGHTS li stored In

the EOW. OHHS analysis and management el LTSS.servtces has been Uenilfled as.a key

prioflty. Key LTS5 information. Including services plans, ellglbltlty dates, and assessment

inforrriation wlll begin to be stored In the EOW to support the LTSS analytio reporting.

desolbed in section 2.2.2.2 ITSS Dashboard abM.

•  Cese end Indlvfduof in/ormerten - Grrrentty, the EDW only stores a limited amount of case

and Irrdlvidual If^rTotlon. As part of this project, additional case and Individual information
Identified wit) be added extending the range of data avaltable for Bl analysis.

The COW data for New HEIGHTS will be replicated in the new C6) platform.

2.4 Legacy Platform Modemliation

These projects wfll modemltc New HEIGHT^ and NH EASY legacy components for deployment on a Linux
operating lystem uslrtg a Service Oriented Architecture and the inalysis required, to evaluate migration

to a doud platform.
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2.4.1 Application Migration to Host on Linux QS

inia Collou^ng sub>prp)eds are required to migrate applicfftlon components of New HEIGKn and NH
EASY appOcations from i/OS to the Unux platform. After imptementotlon of these projects, the

entire application, with the exceptton of the database, will be hosted on.the Redhat cLlnua operating'

lysum and will be ̂ med td mlgrste to an open server class or cloud hosting ptitform.-

2.4. J.J . Onlifte Applicotfon Migrotion

TWsJnltiatlve will entlU transltloning onOne application components from the i/OS platform to

the Unui-based operating system. TTte table below includes an Inventory of the online

epplkations which currently run using the WebSphere framevmrh. For each of the applieatlona,

the undtrhflng hoolis Into the wtb server will be modified to open standartb; the core

BppUcetlon lo^ end business functions have already been doreloped using Java.Irrdustry*

based standards and will not require major modiflcatbn.

App>ir;uinn

New HGGHTSWeb

Application

New HEIGHTS Kiosk

ffMtnbeund&

Outbound

NH CASVGatewayA

CoreApjUlcatlorts

New KEtGHTS Buslncu

A Persistence (RPC)

Appncatlons

Di:s( 'ipilon

Thls'appUatlensuppom the user iRtbrfiM lAillKd by NawHampshlre's-
case workers. This InchidM 1.200* screehs, aO oLuMch hove been

converted from lagacy PowerBuilder to iavate^ faces
(BFj/Prtm^e^ pageL ■
The kiosk application Is used by customers to 'chedt-ln* at dittrfct

offices.

The FFM Inbourb apptication allows the fFM to Invoke serWes h^cd
within the New HEIGHTS applkatlon (such as the Medlbid Eligibility
Check lervbe). The Outbound application eOows for Now HEIGHTS to caO
serylcei hosted wtti^ the Market^aco. - ^
NH EASY Is OHKS's inttracth« portal for client self'Servloe and digital
coilabontlon with proHdars and other itakehold^ The portal suppom
education and awareneu. screening for cliglbflity. appUcstion. case

riMnagemenL medical ellglbllltv, prior authoHtatton of services, find a
form, find a benefit. OCYf foster care appllcatlens and other slmlUr
capabllttiei.

The New HEIGHTS RPC layercontaini the bulk of the code that controls
how the appOeatienfun^ns. This layer combines a number of -
appOcations that are milntalned and deployed separately via a split*
appQcatfcn model. The appOcations are as follows:
•  Beneflu Application

•  Caseload Tools Application

•  Core Application

•  Data Entry AppQcaUon

•  Ellglbllltv Application'
•  External Application

• Maintenance Application .

•  Reporttng Ap^lcatton
• Work Pro^im Application'
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Appli( ;ition

NewH£l6H1SMuieSoft'

AppUUtlOAS

kuiei Cn^e

kofn Ap^'rton

Dcvciplion

New HEIGHTS usei an En'ttrprite S^ce Bus (ESB). MuicSoft. es a means
of Interfacing externat entitles.

.The IBM Operational Decision Manager (ODM) rules engine It the
backbone of the New HEIGHTS ellglblUty system, it contains a set of
conditions that detarmlrw a hotiseholtf's berieRts fer a va.rlety of
tflRerent gi^ram^ such as MedlcM, Pood Stamps, and Cash As^tance. ̂
fl^ Kofai application proves scarining and indexing capaMties for our.
kCM soluflon.

Botth Apfillcatloft Mlgntton , ' '

This project will migrate the New HEIGHTS fava programs to use iSA'SS2 standards to that

these programs can be executed on Unui. The rematnlAg COBOL programs not scheduled for
ndgratlon to Java will be manaBed.utlng a v^pper prouu atldwing them to be exccutable-vla
the Urvui platform.'

The table befow Indudes an inventory of ad the batch programs grouped by subsystem with

metrics, current framework, and target framework. Compenentscurrentiy deployed ustngJava
on the WebSphere AppOcatlon Server framework wOt be mlgrat.ed to provide for operating
system portability- The remaining COBOL componentywill be migrated to the Mlcrol^us

Enterprise Server for Unux.

Appltoiiun module PfOf.Mfr>s
lino.s af

Codt:
CuMcnt lf3in«jvvo'V r :if get 1 r :iri)»;wOrl<

Application Entry 62 ; 320.679 iava (WAS) 'JavapSR-3S2)

NH Bridges interface 22 89.771 COBOL Cobol Wrapping

Btn^ Issuance 84 182,716 COBOL . Cobol Wrapping

Benefit Recovery 98 189.S46 COBOL Cotol Wrapping

Casebad Management 90 232.740.' COBOL ■■ Jan (JSR-3S2) -

Client Notices 296.372 lava (WAS), COBOL-' Java (iSR-3S2), »4p'
Cxstream

aiem RegUtration 24 ' 62,239 Java (WAS) ■ Java (ISR-3'S2) ■

Qlent Scheduling 22 40,004 Java (WAS) ' j8va(JSR-3S2)

Oocum^'imagtng 2S 37,430 ■ Jivi (WAS) Jav8{JSR-3S2j

OauEx^ange 5S" 143,69S. COBOL Cobol wrappbg

EllgtbHlly 120* ' 930,693- ■ disOt Rules ian(;SR-352LfiutM'

NHEASY . 13 34.026. Java (WAS) Java(J»-3h)

Historic Maintenance 19 ' S4.194 COBOL' Java (JSft>3S2) '
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ApolikAlion I'nodul^! Prop.i.tms
lines of

Cortc
Cuf'rnt ?riHni:woiV

NiCS£S Interface IS S2.7S4 COBOL ' ttbol Wrapping'

Mass Change 22 ! 57,441 - coapL Java (J5R-3S2)

MMIS'lnteriFace 37 216,16V COBOL Cftel Wrapplrtg

Periodic Reporting 12 ■ 21.228 ^COBOl Java {JSA-352)

Quality Contr^ 21 ' 49,908 '' is'va (WAS) lava (JSft-3S2) '

Reporting 1S4 521.S86 M(WAS) iafa USR-352)

Rtftrenco fables li 39.551 Jiva (WAS) JmU5R-3S2)

Sacurlty Maintenance 4  ■ 7,139 Java(WM) Java gSft-3S2)

Work Programs 83 209,0U COML Java gSR-3S2)

In oddlilon to the tppllution code bete ihlsretlOA, (he following tub^tegortei of work wtD bo

performedtosupportmlgretlOAtosUnvi; '

•  8ofcA ond On/Zne UtHitlei Mlgrptlon - 7h« utintlet Identified below currently operite
only on the legacy i/OS pletform. The migration to a linui-bkted operating lervef

reou Irei de-couptlng these utilities from the nathm function^ and replacing them udih

either Inherent native functloni of the LIrrui platforrn, open source COTS products, or

iava functtont that perform the saw tasks. The referertcad utilities to be converted

ere deteOed in the table below. Cachof the objects represents a current function that

utUltei technol^spedftcte t/Os which will be ported to art equivaltru Unui

compatible utility.

Auplicati'on /

Udlity
f ul Obiccts OL-siripl'OO

SORTUtlBtV - U79

Ad-hoc Query 459

ftcioi ISO

T Of SORT is IBM's sort merge, copy, analysis, and reporting
product for s/OS. The utlUty along with tcrroOl (a tool
powered by SORT) are used eitenslvehr by the New KtlGHTS
batch appfleatlon.
Dayto-dav butlneu often requires executfon of apprpved ad
hoc SQL queries dUeahr against the database to provide data
for a variety of impact analysis revfaws. Including hlgHl^Ing
program Inefflclendet, Identifying Impacted eflem information,
etc. In any |}ven day. the batch application Is configured to run /
up to Mdlffreht requMi.
n« REitructured eXterkded executor language, or RCXX
language, ti a versatile, easy-tthuse. struAured i/OS
programmiaglartguage that can perform various admlnlssratlve
and conflfuritldn management acthrtties.
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File Transfer 267 Many Mew KEIGKTS batch programs InvoMe transmitting files to
and from internal and txtemal entities. New HEIGHTS uses

SFTP. FTPS. and'TlBCO products to transfer files securely
between New HEIGHTS and various other agencies, such OS
CMS. F MS. and SSA. rhU functionality will be moved to the
MuleSofi ES6 to standardbe file transfer protocoli.

ISOOther 3475 TheteireotherulFtiryJobsthattheNewHEIGHTSbatch
Utility lobs eppllcation uses to perform meny other mIsceOeneous

functtons.

•  Job Scheduler St Batch jott Migration - Batch Jobs and Ihetr associated steps are

currently managed udng legacy iCl. (iob Control Language), PBOC (Procedure), and

Control Ca^s. This project win convert all the jobs using a COTS job scheduler product
■ and Java/UNIX control functions ̂ Umix. There are 2.547 )pbs with 4,696 job steps
for wMch thb conversion will need to be performed.

'• Data fi/e Migration & Anhlvol/tietentlon Procta - This project wlirinduda migration
of MVS data files currently itnred in EBCDIC format. Notices, reports, log files, and

source eodg will be mfgratcd via an-ASOl format to the Unux platform, in addition to
■ supporting the data fUe venloning mKhanlsm, a retente'n and archival process wQI be

developed for the new environment. The table below Includes the types of data fOes

that win need to be mlgrattd.

lypo ol n.Tl.J filo flonilfS Oa>Mlpl«or»

MVSOatasets

Jasper Reports

PDF Reports

Notfcea ft Letters

Ooaiments

Log files

108.201

4.97)

393,839

6.9 iMlHon

4.2 million

Varies

These are (rarfltlonai miinfreme^sed flies In which data Is
stored In EBCDIC format.

Jasper has three components: CSV. PDF. end Jasper script files.
COBOL jo^ are currently cresting repertt In PDF format.
Ail the notices and ietten are converted to PDFs anif stored on
a t/OS Unix file system.

New HEIGHTS stores all the verification doeurrwnts In an

OnBase repository for historical reference. Additionally, a copy
of aO the permanent documents, as well as eny documents

recely^ wlthln^elait year Is kept In the loc^ ra^tory.
AD appilcationi In New HEiGHTS wlb creafo logs depending on
the log*level specified for each appDeatlon In each

environment.

Usec AflptJcotlon ft Server Secwfry This ̂ ject will replace tOS RACF used to secure
the servers, application connectioni, and user logins with a non>t/OS solution. This wlfl

include the extension of the IBM id M functionality. AddltionaDy, the Experlan self*

service validation services will continue to be executed and hosted on dte Linux

platform. > ' '
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2.4.i.} Dotobose Migration to UnuMPlaUorm

The final phase of this inltlaUue indudn.mlgratlon of the exbttns 081 database on i/OS and Its

auocUted componenti to U08. remo^Krtg the z/OS relational database hostlr^ dependency.
New HEIGHTS currently has approilmateiy 2,000 082 tables wtth US terabytes of data. 082

for iA)S Is highly coupled wfth the. malnfrarne syuem and this project will decuple the

database end opcrbtins system.

The migration wID constst of the foilmMng steps:

•  Perotor* Migration - TMt project wlU mova the data from the current 0B2 Instances

to the new plitform. The database corresponding to each appDcatlph win be moved

separately to minimize downtime end risk. The table below Illustrates the list of

database schemes and aisoclited applications to be migrated to the Unux'platform.

AupltCHtiO'l

NHEASY

New HCIGKTS

NewHCtGHTS

Archhal

Master Data

Tables Si/c |CB) D.'iiabase OctaJiv

.  261 12

749 1106

90 108

lOOO 1068
Management (MOM)

Othv Miscellaneous • 16 12.8

NH EASY uses rnore than 260 tables to store

data. Some of these tables have ClOB columns,
which ffduire specUl ettentlon while migrating

thedM.

New HEIGl^ is comprised (H 749 tables with
.rerard counts ranging from'a few thousand.rows
to over 100 mSIIon rows In a table, targe ubfes
will be divided Into pait/tloA] to that the dau
extraalon and conversion will be manageable.
The areWyil database ceniiits of90 appOeetion '
tables In which data Is stored (n a compressed
format The migration tool shodd be capable of
decompressing the data before estractfng It from
these tables to Improve migration speed.

The MOM application data has been stored m

thMtibles.'

-A^lonel efipllcations requiring migretlofi
Include; Fm Inbound ft Outbound. Xiotk.

MuleSoft Documents, and XML Reports.

Oorobose Monitoring ond Molrnenonet Procta Conflgurgtlon - The current

implementation uses a suHe of Computer Associates 082 tools to perform a vartety of

database administrative activities such as backups, recovery, spece melntenarwe,

reorganUatbn, new development support, application performance running, etc. with'

the migration to the new pjatfprm. these proceues wUI need to be develop^ and
configured either by acquiring rtew tools or through custom development.
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•  Pef/ormeacd reitfa0 A runfnff* The mlgritienprpcett win Include perlormancA

benchmarkifpr key functions and features (e-g.. muschinge) to validate framework

and component'SpeclfIc performi n£e. This wDl Include parallel benehrrwric analyiii.

2.4.2 Study to Migrate New HEIGHTS to an Alternate Platform .
This project wilt Include a cost-benefit anahrsK to determine which potential migration option for
the application hardware or platform hestlng offtrt tha best value to Dl^. The essessmant will
Include analysis of existing Investments in Infrastructure, estimated MSt of migration; and estimated
coA of operations..

•  tUnia Platform - This option leverages the State's exiAIng New HEIGHTS platform operating
on IBM hardware to hoA the New HEIGHTS appDcatlon on sUfMii.

•  VJrtuol Moch/ne Pfoiform-Thlseption leverage the State's existing VM platform to host

the New HEIGKTS appllcatbn.

•  Public Ooud Pfoj^rm - utiSutlon of a puUic cloud. A public cloud Is based on the Aandard
cloud computing model. In which a ser^ provUef makes resource!, such as applications
arvl rtorage. available to the general publk over the Internet. Amazon EQ, IBM's Blude
Cloud. Sun Cbud, Google AppEnglne. and Windows Azure are some of the wefVkriown
pubQc cloud platforms aviDable In ihie market.

• NybrfdCfoudPtotforht-UllllzationofahybrldcloudwIthambiefoh-premlsesandpubllc
cloud scrvieet with orchestration between the two platforms. This option allows an

organization to reuse or keep some of the key services on-prembei while taking advantage
of the cloud architecture. For exami^. the OnBase document repository can continue lo be
used for documents Aorage and retrieval on premise with the core New HEIGHTS
application hoAed,in the cloud.

2.4.3 NH EASY Application Modernlution

The legacy componenu of NH EASY appUcalten will be migrated to the modernized NH EASY
Gateway to Services platform. The migrated components will utllUe the appDutloo architecture end
User interface (Ull/Uscf.Experience (UX) Aandards of the Gateway to Servlcei Including resporulve
design, usability, navigation, and funetiontllty londards. The modernllatlon will Include initial
application for services, add a program, reapplkatlon, change reporting, and redetermlnation.

2.S Strengthened Security Posture

The profecti In thh category will focus on additional security enhancements to further strengthen the
security and prtvacy poAure of OHHS and the New heights.

•  2.S.1 Ongoing New HEIGHTS Appllcatlcn Vulnerability Aisetiments
As a compliance requirement from CMS MARS-E .2.0, these services eAend the security testing for
the m HEIGHTS environment through December 201B. The activities.for this Initiative Include:

• Ongoing vulnerettOlty manegemcnt Bssessmentt and penetration tetting ■
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o Conduct throe (9) montWy vutfleribtltty Kens of the NH EASY wtb ippllutlon

o Conduct three (3) monthly vdnerebiDty scens of thc'New HEiGKTS web eppncetlon

e ConductonefDstetlcscenofttefuOsourcecodeforNewHEIGHTStndMHEASV

o  Cortduct six (G) stetle scan of the delta source code for New KStGHTS and NH EASY

before each bl>monthly deptoyment

o Cor^uct one (1) penetration testing of the New HEIGHTS environment

2.S.2 Application Vulrverability Management (AVM) Program
As a compliance reoulremeni from oaSMAftS-E 2.0,thewsef>dcei'wUlas^st OHHSin tt>e

development of art avm' program that can be ievert|ed by okhs for applications handling Medicaid

data. The octtvitles for this irUtJatlve Include:

•  Applkattoncaulog, scope, and ptgn

0 Document a project plan for AVM program development and review with

stakeholders

o Conduct one (1) worfr session to understand the landscape and tnvento/y of

appncatlons handling Medicaid data

o • Conduct one (1) work sesston with DHHS stikefioldm and obtain informatton on

top 10 priority ippUcittons for OKHS '

o Review the System Security Plan (SSP) (If available) for the Identified priorttv
applications to understand current application vulnerability management practices

o Conduct a survey for the Identified prtorlty applications to understand current

application vulnerability mar>^ment practices, where an SSP does not exist

• AVM governance model

o Develop a program charter, diesalbing the appHcabilrty of the proctses and the
goals of the program

o' FKlQtate one work session to define goverr\anoe model (l>c.centraIUed vs.

federated vs. de<entra!ited) with DKHS and Don* stakeholders,

o Document governance model, roles and responslbilltiet for the AVM program
Indudlng a RACI matrix for (Mriks Involved

• A^pficatlen secure software devdepm^ Ofecyda (SSOIC) frameworli end tool
retlenellsstleA

o Develop a SSDIC framework to outllrte the applicable activities and where they fit
within DHHS'i SSDLC, addrdtlng MARS-E 2.0 requirements

o Document SSDLC framework

o  identify requirements for different types of vulnerability scanning Induding code

reviews, web application vulnerability uans and penetration testing

0 Determine tools currently avaRabie for DHHS to perform AVM

o  Identify.addltional tools (If required) to be procured by (MHS or DoiT

•  AVM operetloftal processes
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o Devetepoper»t>on»lpfoeeduraiforcoftduct(ngwebeppllc3tionKirminsend

Murct code tettlns IncorpprsUns tKe fonewtnf;

•  Sugs^cd triggers for conducting vulherebOity K«nning threiti. new
tyitems. pbrlodk re-iunnlng, or rcgutftorvrequlrcmims for continual.

icannlAB, etc.)

•  Suggested framework to catfgortitar^prtbrHIa vulnerabilities for
remediation

o ' Work with OHKS to document AVM icanr^ng end mbnitoring frequcnciei for top 10

prioritized applications

0 Documwt risk review and acce^nce processes
o OoeumenteKcepttonmanagememprocesses

•  Pilot and voftsWon

o Conduct one (1) web application viHneribflity sun for NCCSCSappliutlon or

eouivaleni f^rstem.

o' Conducione(l)siatlcsunofthifull,tourcecodeferNtGSESappticationor •
equivalent trstem

0 Document and share the resutu of the sun wtih the application team

o Develop a transttlon plan and conduct a knowledge transfer session to walk'through
the steps Involved in the AVM pilot with Identlfled.OHKS stakeholders

o Conduct one (t) training session for ippOutlon developert on secure code

development

2.S.3 Improve Security Covernance over Unstructured Data
Oaloltte will aulst OKHS In Improving their unstructured data management (UOM) processes by

enhancing their UDM te^ to Integrate with various high-rbk file shares. Identify where sensitive
data li stored through classincatlon rules and remediate access Issues associated with them to
0etfrmint data Is protected against misuse. Thp activities for tHs Initiative Ixlude:

•  UPM tod integration, cowflguiaUon, end data dlscoucfy . .

0  FaclOrite one (l)vrork session with OHKS stakeholdirsand obtain Information on

up to three 0) high risk file shares to be Integrated with DKKS/OolT deptoyed

Incumbent UOM Tool flo. UOM tool procured and d^loycd by OHHS/DoTO ,
o' ■ Provide asslstanu to OHKS In Integrating their deployed incumbent UOM tool.u^th

up to thriM (3) high risk file shares

o Configure up to five (S) dauifkation rules In the UOfd tool based as follows:
•  Aetlvaie up to three (3) out of the bot rules within the UOM tool

•  Create up to two (2) user defir^ rules (custom rules that are manuilly
defined using keyword and regular ctprestlonjrpatchlng) •

0  Initiate'dbcovery suns on thd tiuet (3) high risk file shares based on the five
configured data etaislflcatlOA rules *

•  Unstructured data Kill remediation preparation and ptan i
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0  inltltte discovery Kins on the three high risk flie shtrei bised on the five (S)
configured date clisilfleitlqn rules

o Anahrxe discovery scan resvits to Identlfir the foUowIng UOM rhkfictbrs;
■  Sensitive data Men and norv'sensltlve dote folders

•  Sensitive dau fOtders with open access throu^ AO security groups (e^..
everyone. Authentlated Users. Users and Domain Users)

•  Stale data folders

•  U nresohed securtty Identifiers (SlOs)

•  Broken tnherltance/Access Control Lists (ACU)

•  Inoortslstent permission *

•  Direct user permissions'

• Orphan data

o ^erform'fvent analysis to tdemify true posltWes (an aaual match of sensitive

Information) and false positives (a match to the pcllcv, but potentially not sensUtvc)

0 Develop suggested higlhlevel actions for remediating true positives for Items
contained within fifty (50) pa rent folders (not to exceed 2S0 subfdders)

o Conduct a workshop with OHHS stakeholders to review anahrsli results

0 Develop remediation proccdure.documeht'to remediate Hsues Identified-
•  Oats Risk Remediation

6 fklOtate remediation activities on up to fifty (50) parent folders (not to exceed 250

' lubfolders):

•  Cor^uct one (1) business unit kickoff meeting aisodated with the Irnscope

parent folders and work wKh business unit leadership to Identify data
controllars./detegatei

•  Review analysis and rtrhedlatlon procedures with data controllers/ >
delegates

.• Obtain DKHS declslohs and approvab on remediation plan Including access
management related dedilons (e.g, access provisioning de-prOvisionlng
and recertificatlon)

•  Conduct I meeting to review decisions vdth user administrators to r^ew
the decisions

•  Coordinate data controllers / delegates activities to re-arrange in-sccpe

folders such that parent folders are at level 2 or 3 of the folder struoure

hierarchy

•  Coordinate remediitton activtttes to be performed by OHHS / DolT / dau

controllers

•  Review remediation performed and re-run analysis to reconcile remediation

•  UDMreadmapendoperotingmodkl .

o Develop a reedmap with a ̂ orHlied listofUDM activities to use the Incumbent UDM
too! for management of unstruaurcd data • •
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o O^bp steidy ilate operaUns model to define end docurncni UDM ivorkflMrt and
operational rotei and reipootibilltiei

•  UMtrwttMonandknewfad^lrtArfcr^

o Cortduci up to two (I) Traln-the-tralner leuloru (one technical IntesraUon and one^
operational) to transfer knowledte and traniitlon UOM aetlvltlti

2.S.4 New KEICHTS Privacy Rropram and Data Flow Happing

The eollecllon, we. and storaie of data, partteularty p^ional informatton. and Ihe thrcati of
unauthorUed disclosure of this diU and MARS-E 2.0 prhracy controls requirements necessitates the
development of a prhracy program to manage tha Irtformation within the New KEIGHTS systems. To
remediate the gaps Identrtled during the MARS-E 2.0 asiessfr^t around privacy and data
cfassificatbfl within the New KElGKTSenvlronment, this iniliattve expands upon the foonidatlona)
data datslflcatlon definition efforts to Indude high level (mponent level) data flow mapping for
sensitive dau wHhln the New KEIGHn ecosystem. The acthrttles for this Initiative indude:

•  Piivacypelky

o Assist OHKS privacy office tocreite a draft privacy poDcy by performing the *
followtng acthrltlei:

•  Cvtduct up to two (2) woftshops with 0Kf6 stakeholders on topic details
and policy audience

•  FaciJitate discussion on Items to be IncludedIn the prhracy po&cy

•  Assist with documentation of initial draft policy

o Conduct alignment sesslon(i) with relevant OHKS stakeholders for feedback and
alignment

o Update draft policy based on feedback

•  Data ciaulflcsti.en educatim

o Conduct qualltathre Interviews with up to Rve (S) DHKS buslr«ss stakeholders to
understand current awareneu efforts usodated with data dassiflcatlon and -

protection requlremerus

o Conduct up to two (2) workshops with the Identified re sources (up to five (S) •

represeptatlve stakehoiden; e^g. devebper. teaer, database administrator etc) to
' • understand the various types of data utIIUed within the New HEIGHTS environment

o Develop survey to collect IrvformatJon related to awareness culture including

partldpants understanding of (hanenges and Improvement opportunities

0 Distribute the lurvoy to DHHSpartidpar^ (up to fifty (50)).
0 Anahrie results (based on submlssbns after 2 weeks from laur\ch of suney) and.

devebp a summary document with survey findings

o Conduct orte (1) educatbn session for above Identified resources on the DHHS data
classification scheme and review results of the suArey

•  OsO flow mapping pRot* New HEIGlfTS

vendor InHlati P*8e ^



STATC Of NSW MAMPSMfU

Oepertrnwit o# HeUib end Human fcndce (DHK$)
AttadiifMM A-l Kfma HEIGHTS ststemem of woHt fcH AmtAdmm iffitenttmM

o  ldeAtlfvthebusineuprocetirsandtechnic«ld»tacntrvpo)ntsforthcNewHEIGKTS

environment

0 Develop qucftlonnaire to coileci information on sensitive data now iQcludlnG:

•  Point of entry and exd of lensitive data within the Nnir HEIGHTS ■

environment

•  infrastructure components the data traverses

•  Component where sensitive data Is stored

o Condua' up to two (2) wortshops with the Identified resources to understand and
document flow of sensitive data across New HEIGHTS

0 Develop the Initial draft of the Pii data flow map lllustraiing data conealon, transfer,

storaje and destruction points

o  Review with applicable New HEIGHTS stakeholders for accuracy -

o Update the data flow maps based on feedback received

•  Prtvacy Incidence response plan

o Develop a draft privacy Incidence response plan based on:

•  The defined prWacy polky

•  Understanding and levera^ng, ewsllng DHHS and DolT capablOties for

security breach response

0 Conduct a meeting to review with applicable DHHS and other State stakeholders for
feedback and alignment

o update the resportse plan bated on feedback received -

o Conduct an allgnrrsent session with siakeholdert Immlved to educate them on the
respoHM procedures

•  New HBGHT3 prhmcy Impact Bssoffnent

o Conduct-tfw anntial privacy Impact assessment (PIA) of New keiGKT^ as requlitd by

CfMS (due before July 2018)

o Propose remediation recommendations for gaps Identified during the assessment
considering the foilowing:

•  CMS requirements

•  PrlorltUation bated on risk

o wolk with OHHS.PrivKy Office 10 develop a roadmap for remediation .

2.S.S Ongoing New HEIGHTS Risk and Compliance Management
CMS MARS-E 2.0 requirements have several requiremerrts that should be ̂ forced on an ongoing
basis. This initiative addresses the ongoing governance responsbiUties for compliance. The actNiiles

for this lAltlatlwt Include:

•  Risk and compliance menDgemem calendas

o Create a calendar of events to be performed for New HEiGKT^ on a recurring basis per
CMS MARS4 2^ OKHS.end DotT ̂ ulremenU

o  Identify schedule and frequency Pf events

-  Paae3Sof56



HAU Of NM HAMPSMin

OtptrtmaatafMufOi tnd Numan S«f«lcn (EMMS)

Anatfirwtflt li#» Mtown SUttwfart of'Worti for Amndmam i faAaaoihtnti -

o Document rote* and mpontibdltles of bidtvlduali / teams required to perform the

activttlei

o  ideotlFy documerttatlon and reportlni requlrementi with associated tasks/events

o Cpndvcl a woriint teuton to review compliance calendar with OHKS stakeholders and

update based on feedback

0  Conduct a wodUng session with DHKS stakeholders to walkthrough the compliance

calendar and requirements

«  infeemotloftaocufftvrtskmaAegemcfitcoofdinetloA

o Assist with the trading doeumematlen and submlstbn of Plan of Action and
Mllastones (POAM) dOMmtntatlon for New HEIGHTS to CMS'

o Assist uHth orcheflratlon and awareness required to faclBtate stakeholder participation

In the execution of the defined security bltlithres

o Assis whh preparation for meetings with federal agendes such as O^S tor compliance*
related activities

o Coordinate actlorts among OHHS and OolTstakeholdcrt'

o Coordinate and plan meetings, provide quality control reviews, and check for aflgnrnem

with scope ̂  security documentation

o Trad progress, risks and Issues

o Coordinate audit responses, as well as other secur(ty*related ad-hoc requenr

o Compile a weekly and monthly status report on the risk rnantgemem kcthrttles

performed

o Assist with Idtntiflcatlon and collection of existing OHHS lecurfty policies, procedures

and standards

o Assist with development of DMHS security policy life cycle management processes (I.e.
ownership assignment, creation, maintenance, and annual reviews]

o Suggest standardized format and file naming conventiofts for tracking OHHS lecurtty

policies, procedures, and tundardi documents.

Provided ceordlrtatlon and support personnel wlil not make any management dedslons-for OHHS.
Coordination and facnitatton activities will be provided by an equivalent of one (1) Fit (average over
e monthly period) for uptt> eight (S) months.

2.S.6 New HEIGHTS Security Incident Response Plan

A security Incident respertse plan Is essential to communicate the roles and mponilblllties and

activities for the IndMdiiali and groups responsible for responding to a cyber securtty incident.
DHltf estabUshed a cyber incident response plan document In Martfi 2016. Tite cbfectlve of this

(nftlatlve b to review and sodaiUe the current cyber Inciderit response plan. The actlvftlevfor thb

Initiative Indude:

•  Revteqr of the current DMHS cy^lnddent response plan ■

•  Review existing Incident response (lA) plan and supporting documentation
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•  FAcllttite VP to two (2) worlttng setslOAl with OKHS takeholders to dlseusi the

folbwtng ispects of the current tR pltn:

.  o (R.roinindretpcntibiQtieflnciudlnseKecutlMleadenhlptnvoltfftnent
o  IR frtmewort and proceitet "

o .IRetcalatlonpiths

' o IR communJcatipn procedure!

o  lRQulclcReferenceOrd(iKQRCf.toob and templates

•  Identify suBgaited enhancements to the current IR plan based on feedback recehfed
In tfte work sessions

•  FacQltate one IR plan walk throufh session with up to 6 OHMS stakeholders (Note;

Current OKHS IR plan will be utlllted to oonduct the walk though session)
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3 PROjECT MANAGEMENT PUN
Key actMHei wQI be mtntsed using • Mructured project mcnagemcnt methodoiosv including:

•  Adherence to the cstabtithed New HEIGHTS project mentgement end ippDcttlon develepn^t

stenderds and best practices

•  Ulecycle management and (defect/change) tracking by projKt

■  RIsk/hsue status and tracking

• Weekly joint deiiverv and State team lead project status maellngs and

a. WetUY Project Management reporting irtd status liheetlng

3.1 Activity 1 - Project/Contract Managemeni and Support

3.1.1 Task 1 • Perrorm f*rofect Management Punctions
Reqtdiefflefrts ef Task

Throughout the eiecutlon of the project, the'Siate's project manigement team (which is comprised

of the New HEIGHTS Project Manager, Deputy Project Manager. Security Manager and core State

staff and contracted Subject Metter tipertsj wUI:

•  Provide oversight for the activities conducted by the Contra^r
•  Provide review and approval of dcilveraUei •

•  Help ensure the Contractor's access logical State resources

•  FadDtate ongoing status reporting and conduct periodic project reviews '

•  Serve ai Haison to federal partner a^ndes. DHHS executive staff, tystemi external to New
KtlG.HTS, OofT. and State regulatory agencies

•  Procure hardware, software and Infrastructure required to deliver the scope of work

• Manage the Technical Support Group (TSG) infrastructure servlcei required to deliver ihe

scope of work

•  ConductscopemanagementinconJunctlenwiththeContractor

The Contractor Is genertily responsible for managing the overaO contract .execution, induing but

not limlted*to:

.  • Financial managemem* producing btlis/irtvolces .

•  Subcontractor rrvanagement - managing subcontractors,' centractk.and relatlomhips

•  Scope tnanagement In conjunction with State staff

•  Oelhery management in conjunction with state staff

Delhrerablea from Task

•  Projea tracking using the New HEIGHTS lira workflow

a  Issue and risk management
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Resource time (effort) trKklng/repoftlni using the fxi benk

Producing and processing UlJi/lnvolces using standard.procedures established for New
MEIGHTS ■

Status Reports - due to the State Project Manager on Thursday of each week for prior

week'ssctMlles. StatusreporUshafl lnckjde:

o Major aeeofflpOshments

0 hlajor upcoming work

o SlghJflcant luuei and eortcems for the overall project

Role* and RaporwlbttWes Retased to Task

The following table designates the responsible pprty/partits for each of the project management

furtdloniAasks.

funclion/T.lsti Hc&ponsibilitv

OCNNbp processes and procedures for devefopmeru of the Project Pbn ' j State, Contraoor
CreatethePr^ctPlen content ' Contredor
Execute and control the projed . Slate, Contractor
Prtwide tools to fadBtite the ptannhg, execution, and control of the prejed State

Partfctpato In projed status maetlngs' State, dsntrac^
Manage subcc^actors Contrador
Subndt Im^cts - Contractor
Revl^, approve, and pay invoices Stete
Pro^e the State Pr^ed Manager wfth a primary point of eccDuntabiltty - CtMrvctor
for all Contractor adkrttles |

Partldpatc as oftkat membera of the projed managcmeftt team State, Contractor

Pro^e status reports for aD Comraetoir adMttes, tfoi^ and dellverablet ; Contractor
Pro^a acceu to stakehoidtri arid make projed dedslent based on the ■ State .
timelines agreed upon in the projed plan

^.2 Activity 2-Technical Planning and Support

3.2.1 Task I > Define and Procure Application liifrastnjdure

Reoulrefnents of Task

Develop I technical architecture to support development, tefttn^ training, and produdlon of the

proposed solution by projed.

The Technical Archltedure Plan win Include: .

•  Required herdwart artd Infrittructure specifications

•  Raqulrednewsoftwarespeciflcatiqro. Includlngnumberofaccnsesandvefsions
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OoOvcribles fr«iB T«sk

•  Technical ArtMtectgre Procurement nan-duo prior to procurlns.hfroMnicturo

componenti with sufficient Icotf time for ocquisltlon

Roln and RoipG^MItlas Rolotod to Teak

TTio roSowtn^ tobio deiianotes the reiponslWo por«y/p»itic» for each of the application irchitocture

procurement functloni/ttsks. ^ ■

>uniiion/i:»vV

Produce Technkol Architecture Procurement Plon

Procure all New HtlCHTS hardware artd loftware

Revtow delhiombies

Mt:&pon>iUilitv

! Stite. Technical

j Support Group (TSG),
i Contractor

State

: Suto

3.2.2 Task 2 - Install. Configure, and Maintain Technical Erivlronnrcnts •
Roqulrvments of Teik

The Centraeior will be responsible for collaborating with OolT, TSG. end the New HEIGHTS

maintertance team for the appQotlon to configure and Install the technical erwlrenmcnts for the
New HEIGHTS project during the scope of the proJecL '

Oelhrersblias from Tosk

•  Capadty Plan - Irdtlai draft updated as required thereafter

•  Conf|guratbAMaAagemem(CM|PtaA-tn}tbldraftupdatedasrcqvtredthc^afteT

•  Technical Envtronmems - due for each idemlfied etwironmeni per dmeframc outfned <n

Contractor's apprmred Projeei Plan

Rotes and Respdnslbimies Related to Task

The foHowlng table designates the responsible party/parties for etch of the Installation. ■

configuration, end maintenance technical funcibns/tasks.

(unction/l.isV Ucviionsihil'tv

Sotup/lrtstaH/conRguro hardware and software for Identified envtronments ! State. TSG

Assist In setup/lnstaRatlen/eenfiguradoA of tech^ikal envlrorvnents

Maintain and support NEW HEIGHTS technic^ emrlrenments
Develop Capatity plans
PfcMde Input for capKhy planning

Prpvtde conf^puretlon Items to enable buildi end promotions

NewKCICKTS

. Maintenance Team

'state. TSG
State.jSG

: ̂tractor

' New HEIGHTS
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Function/lnik

BuUd and prorrwte applkutton

Ooveiop Configuration Manigemem Plan

Monitor/enforce tdHerenea to ConRguratlbn Marwcemant Plan

Rcspyn'jiljil'iv

MalAterttnoe Team

NewHCtGHTS

MaintenanceTtam,

Contractor

NWHEWKT^'
Maintenance Team.

Contractor

New heights '
Maintenance Team.

Contractor, State

3.3 Activity 3 - Requirements Oefinitlon & Design

3.3.1 Task 1 - Perform Requirements ond Design beflnition
RequlremeRts of Task

Tha functional requirements will be driven using )otnt appOcallon design (JAD| sessions. The State

will be lespenslble for providing Subject Matter Eiperis and other anaiysu to deRne and dartfy

requirements for new functionality Included In the sc^e of worlL •

•The design task Is Intended to translate requirements Into a set of deliverables that can be used to

drive and support the building of software artifacts - code, configuration data, and rules. For new

furKttonallty, each standard unit of devetopment effort'*v^ether an Iteration cycle, a milestone, a

functional module, or a release^wlll be completed using the New HEIGHTS Change Control

Document (CCD) standard vrhich will ty^caliif require the following items:

•  A Qst of proposed schema changes

• Web page mockupsfornew pages and pages with enhanced functionality

•  Business rules and logic definitions

•  ConRguratlonchangesintheappllcetlonorframewerktoeniblcthentcessarvfunctionantv

•  Oeicrlptlcns of common uur interface objects such as menus and other navlptional Items

Oellverttates from Task

•  Change Control Document - IdemiRes new or changed businesj processes based on the

agreed upon requirements and de^

Role* ood RetporttlbilWes Related to Tesk

The following table designates the rcsponilbte party/parties for etch of the analysli and

requirements deflhlUon funcbonVtasks.
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)un(lion/Tn^l< KcsponsiQiiitV

^ovldt Koeo to buslnea Subject Motter Eipbrti on current Stete bvslncu | Stite
poScv ind procedure ei required In tuppon of new lunctlonaDty

requirements definition'

Create end meintetn the (epical and physleelditi model , New HEIGHTS

Malntenenco Team,

Centrector

Contractor

SUte

Provide chenpe control deoinnentetien for new functlont

Approve requirements ertd deslpn for new functlonaCty

3.4 Activity 4 - Application Development

3.4.1 Task 1 - Build and Unit Jest System-

Requirements of rash

The Contractor will have responslblUtv for dMiopins New HEIGHTS source code« cenflguretion data

' with respect to framewerlo. rules, the batch schedule, and the creetlon of build Inputs for migration

through the various environments. The Contractor shaO Unit test ill of tte resuhtng artifacts.

In addition to Unit testing, the Oev^pmem Team ihaa perform integration testing In the
Development environment when units of wort art depbyed as an Integrated build. ■

The Contraaor will mark components es re»^ for State Synems testing once Unit and Integration

testing are complete. Comporsents win be marked for migration to Regression and Production

based on State approvsL

Dcthrcrebles from Task

•  Software artifam-tbntframe to be drfarmlned based on Contractor's methodob^ and

projed schedule

Roles end Responslbnittes Refoted to Task

The foSowIng table designates the responilblt pady/parties for each cl the application

darciopment functions/tasks.

fonci»on/Ir>sV

Consuvct aD software artifacts

Unit lest software artifacts ■

Integration test software artifacts

inltitte/tubmit database change requests

Approve database change requests

Apply database change requests

Rcspon^ibililv

'■ Contractcrr

■ Contrador

; Contractor
' Contrador

j State
- New HEIGHTS
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Fun(|ior>/1ovl« Ro.'iponslbllilv

Complete conflguraUon end bulU mtnsgen^t

Malntcnaftcd Team.

Contractor

VNewKEIGHTS
- Malnteruntt Tiam.

■ Contractor

Oiartge to Aid. NECSESi ~NH Srld|ts. Option, MC text . Sutt
tervlCM. and other syinem* outside of New HEIGHTS)

J.S Activity 5-Testing

3.S.1 Task 1 - Develop Text Plans

Requlrefnefitt of Task - .

The Contractor U required to complete Unit and tnteeratlon lettlng;

DeDverahlcs from Task

•  Test software for In integration test (or migration to Systems test

Roles and ftesportsiblBilefl Related to Task

The followtng.tj.ble designates the responsible pany/ptrtlei for each of the testing functions/tasks.

lunttion/TasV RcSOOnsibilltv

I Contractor
Slate"

Complete Unh and (ntegratbn testing Submit apprwal for migration

De^Iep Systim ar^ Itegressl^ tea plan using StM aaff and using
resources provided throu^ staff augmentation

3.S.2 Task 2 •P.erform System and Regression Test
Requtremcrits of Task

The State wllloxeeute Systems and Regression tests in accordance wtth the tea plans developed by

the State.

Deliverables from Task

•  Systems Tea Results Document - due at the completion of the Systems tea cycle

•  Regression Test Results Document - due at the completion of the Regresaon' test cycle
•  Produalon>ready synem - due at thi completion of Regression testing

Roles and ftespoRsiblDtles Related toTask
I  ' ' •

The following table designates the responsible party/parties for each of the Systems and Regression

testing functioniAasks.
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liinflion/laik

Ciecute teit pbns

Dottmcm ten reiutti

Rev^w end eppreve test resuttt

RCiOOniibilitv

' SUie

'  State

' State

3.S.3 Teeh 3-Perform Software implcmentallim

(taqutrements ol Taek

THe Centreetor li reipcmtbte for promotinf the tofiware to each erwtfonment, inciudl^
Production, based on Stata approvals and wfll aulst In the resoiutton of problems, issuei. and errors
as they arise.

Ddhremties from Tesk

•  Software PromMlon Approval Form • doe prior to each release for Sute approval

Ro!es and RespontfbfBttes Related to Ttsh

The foltowlnj table dtslgnates the resportslWe party/pa^ tor each of the lofiware promotion
functionsABSkS'

runition/T:iiV Rcspon^ibilitv

Define the order In which confj^rebie ftemi need to be bulli and oppUed •: Cont/a^r
identify new batch Jobs and. order of execution when combined wtth other Contractor
batch lobs

Saipt the ̂ Qd process : New MU6K

Approve the buUd. components

Verify that the build is correct

Promote releases to tettlr^and environments

TS

: MalAtenanoe Team.

Ccmtraeter

State

-Now heights'

; MolntcnandB Team,

: Contractor

New EIGHTS

Malntpnam Team.

• Contractor
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3.6 Activity 6-r Enhanced Document lmiging;Content Management and Workflow, Intake

and Assessment

3.6.1 Task 1 • Perform Project Management Fiitictiont

fteoutrements of Teak

•  Throughout the eiecuilon of the project, the State's project management team wQI;
o Provide .four (4) full tinie deuelopert d^koted to the NH Bridget modemiiatton

effort with art eipectatlon of approximately 1,400 hours ofdctkrery after completlnB

acclimation artd tramiAi aetMtles per resource irt year one and 1,920 per resource

In year two supporting tfie completion of deflverv, defect correction, and system

stablGiatbn activities. The functions to be delivered (screens to be developed) by

the State devebpment resources will be jointly agreed upon by the State and
Vendor and wDl include a cembinatlon of new screen development, PowerBuilder

changes required to Integrite the conversion, transtation services ben^n the new
and existing data models, defect correction, and operations support

o Provlde-three(3)bustneuanilyilstswhowUlbeavallablepartltmewithan

iDocation of approximately SOK for the project duration supporting requirements,

dolgn, quality assurance, and system documentation

0  ProvideoversightfortheactMtletcenductedbytheContractor

0  Provide training on the new application to DCYP end users

o Provide end user documentation tndudlng'user guides, manuals, help references
and other similar documentatloh

0 Provide review and approval of deliverables

0- HelpensurethcContra'etor^saccesstocrltlcalSiateresources
0 Facilitat'e ongolitg status reporting and'conduct periodic project reviews

0  Serve as Balson to federal partner agerKles, DHKS executive staff, external systems,

OolT, and State regidatory agencies .

0  Procure hardware, software and Infrastructure required to deDver the scope of work
o Manage the Information Techhobgy Support Croup (rTSCj and DefT infrastructure

services reqidred to deliver the scope of work

o Cenductscopemenagemeritlncor^unctlonwIththeCbntrsctor

The Contractor Is generally rtspomlbie.for managing the overaD contract execvtton, Including but
net limited to: '

•  Financial management - producing bSli/lnvolces

•  Subcontractor management-managing subcontractors, contracts, and relatlenshlpt

•  Scope management In conjunction wish State staff

•  DeOvery management In conjpncilon.wlih State staff
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ColUbonte wtth the Stete to luppon enboerdlng of State d^lohment teem (4 technical
team members) using the approKh and methodology as foObws:

•  Prerodubltea-Tha vendor will provide the State team with pfc-requlthe ̂ f-dlrected
learning activitira required to obtain and demonstrate the core lave captUDtlet
necessary to t>egln training on the nbw NKftrldges lave fremdwort and development
process Including e Sun Java Foundations Certified Junior Associate Certification

•  Tralft - The vendor will train the State technical stiffen technology vtUUed for this

implemontatlon uMng an approach dallnod In tha tablo balow

• Mlow - The State technical teams wOl each 'foftew^ or observe as a vtrufo* team

member develops a screen of moderate compleiity

•  lead - The State technlcaUaam.wfffdevelop a screen of moderate compleglty with a

vendor team member worting side by side to provide support

•  Support - Tha State technical team, as joint team members typing with the vettddr,
will assume'responslbllitv for dtveloplnB and detlverfng the agreed upon functfonamiet.

The SUte technkal team wU receive the needed support estimated at ipprodmatefy

2S« of a vendor FIE during the construttfon phase of the prefect
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TroJrtfnsActhrlUet

I Iisl" D>;.sL<iptii)r'. Outiomo

vendor Suppuil

Tin»»; AHoiPlion

State techftksltCAm will undcrip
teff><nrected pre-rcquUlte octhrtties

wtth Qmlted memoring frvm the

vendor, tnduding lunch end Idarn

ifttroductlen and Q/A teisions

Ut - The Wndof«ni conduct tcoiofl .
Oevahipmeitt wfth ihe'Sute technical team to

IntroductUm r«v4ew Web Technotogiet

TreUUnc (Scripting ar\d Markup) reinforcing

the pre-requltlte learning Ktfvltles

NH.ertdfM The vender wOl provide training on

Jtv* U1 (he NH Bridget specific U1 Java

Frwfiewerk framework. Including framework

Training components, development

standards, the workspace, and the

developnicht (Ifccvcia using a mli

of Instrvcdon, demonstration, .

assignments and group acthrlttes

NNBrldges The vendor wtll pfovlda training on

Java Business the KH Bridges specific bvsinus

and and persistence Java framework,

f^enlstenca ' Utduding framework comptmnts.

Pramewark devetepment standards, the

Training workspace, and the development

ilfecycle using a mix of brstructlon,

demonstration, assignments and
group activities

.Stata technical team will

obtain Java certification

20 hours

State technical team will 10 hours

have fimdamanta!

understanding'of Web

Based technologtes

utiltted In the new NH

Bridges Java architecture

State tecKnIcil team will 40 hours

have an understanding

of'the front•end

framework

State technical team win 40 hours

ha^ an understanding

of 'the new back end

Framework

Dethrerabtes from Tnk

- V pr^ct tracking of tasks and actlvtties

•  luue and risk manigemem
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•  Producing ond procetilAg Ulli/lnvotcot using lUndard procedurei csUbllshied for f«tw
HEIGHTS

•  StstusReports-duAtotheOCYFSt«tfi'Pro}ectMon*gerwoeUyforpflorwe«li'ioctlvUlci:
Status rpports ihoHlnciude:

o Major accomplishments

o Major upcoming «uorli

o SlgnlRcant Issues and concerns for the overall project

Rpiei and ResponsIblQtles Rdoted to Talk

Tlie Wlovrlftg table designates the fespOf»slb«e party/partki for each of the project management
•functlorttAasb.

Jurciion/Tn^W

Malrttain project ptan Md related tasks

Complete Project Initiation

' Fwn^i^ team «^ll raordlnate stakeholder engagement a^ wl(l
partldpete In and vaDdate analysis, strst^/ind design tasks. The team, win
also participate and support system and wsr acceptancs testing, btciudlng
test plinnin^ execution, villdatleA, and defect trKldng,'

Pravlde'NH Ridges r^ems dimln cape/tlse. Oiicle OkA support.
PowerBullder.lntegrstlon support (If required), and to collaborate in the

overall dePvery of services, Induding bidlrecltol kr>owlcd8e transfer and
sharing between the vendor and OolT team members.

Facilitate infrastructure pUhnIng and exeo^n. Including the purchaie of
any required hardware, software, and data center Infrastructure support

for InstaHatton and conflgurstlon.

Identify resource constraints, changes or requests ar»d escalate to the

pr^ect management/resource coordination team as soon at possible
Oev^p deployment communication plan
Com^eta Weeldy Project Status Updates
Hevlf^ deliverable Invoice documents prior to submission to dlent
Aneftddelhrefable review m^ngt and provide milestone de(l\mfv tta^t
updates

Complete t/ibilng and end user documentation (user gutdei. user help.
etc.)

Train the State technical team on the new KH Bridges framework

Develop, tost and migrate the agreed upon.devekepment functionaSty
assigned to State staff

Rcsuonvibililv

• Vendor with State

■ support

Stitei^cndor
i State-oaf

State • DolT

State • OofT

Vendor

■ Vendor .

• Vendor

; Vendor.

' Vender, State OolT and
. OCYF

State OCVF/OoiT

t Vender and State •

DoIT

State -OolT/

Vendor Initials Page A6ofS6



STATE OF NEW HAMPStilBE
OspimRsirt Of HcaMi tnd Komin SfnrtCM (ONHS)

AIUcAmtnt A>1 Now HEICNTS StMmont o4 Work for Anttntfment 1 CnhancomeRtf

3.6.2 Task 2 - Define 'As-ls" WorkHow (or Enhanced Document Imaging. Conteni
Management and Workflow

Reqtdremerits of Task

•  The Contractor, in collaboration with S4ate*DCYF, wfi) study and document the 'as'lt*
workflow

OeltveraMes from Task

• H]ghlevHworfcflowsindudin8actorvchifweUofceMmunlcatton.documenuut]lt2edand
processes completed

Roioa and kespemlbOlties Related to Task .

The following table designates the resportsble party^partles for each of the 'as-ls' workflow
deflnKlen functions/tasks.

function/l.Tvk Rcsponsib'Utv

Provide'as b'documentatlori and access to resources required to analyjM i State*DCYF-
currant case folden, docuntent workflow and Intike ft assessment process :

Document 'as Is* workflow tor documents, inuke, and assessment Vendor based on Sute-
' DCVF Input •

3.6.3 Task.3 - Define "To-Se* Workflow

Requlremeftts of Task

The Contractor wU) irtDIu the output of the 'As U' anafysis and JAOS In cotlaboraUon with the State
•DCVF and DofT team to:

•  Identify the target workflow Indudlng the time of document capture (beforeprocessing.
after processing or on closure), the lOeaoon of capture (remote, centralized, or local) the
distribution of work, and prtorfty of work

•  Identify the potential areas of Improvement indproeeu streamline during Intake and
assessment

Odhnribles (ram Task

»  High level workflows Indudlng actors, channehofcomrminkatlon, documents utlllied and
processes completed for document management intake and assessment

•  Technical Architecture - due prior to procurlng lnffastructure components wHh suffldent
lead time for acquisition

•  Taionomy Document - ditalb appropriate grtnularltv of metadata and document

taaonomyaistgnment for documents . .
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•  Comortlof* Strotegy - WonJiflei Ihe rtrsttgy to con»«ft the.wWInguse foWor* onrf rotated
dito bosed on the egroed upon requiromenti end doiigh end to convert or bridge inuke
end ebeuiTient data to support new functionslltv artd dowrtstreim functlorts

Roles end ReipenslbUltlct Related to Taife

The following table deslgnatei the reiponslble pirty/partlei for each of the "to-be' study definition
functlons/taslLA

r'unthon/Tosk Rrsponsibililv

; State-OCYT

' Vendor

Vendor

! State • Dorr

Comply document categoni and taionomy aol^ment
Support dooimenrt category and taxonomy ats^nment strategy and
configuration and woH^w-deflnltlon
Oeite & malnain technlul architecture

Review & BpprW tei^notogy archlteoure

3.6.4 Task 4 - Perform RequlrenienU and Design Oennillon
Raqidrementi of Task

The hinctlonat requirements wlILIte driven using Joint ippllcitlon design (MD) sesslonst The State
will be responsible for providing Subject Matter Experts and other analysts to d^ne and clarify
requirements'for rvew fur^loneltty ir^luded In the scope of wort.

The design task Is Intended to transtela requlrtmenu Into a set of deUverables that can be used to
drive and support the building of software artifacts - code, configuration data, and rules whkh wIP
typically require the following Items:

•  A'tlst of proposed scheme changes

• Web page mockvps for new piges end pages with enhanced funetlorMilly
•  • Business rules and logic definitions

•  Configuratlon d>anges In the epplicatlon or framework to enable the necessary functionality
•  Descriptions of torrirnon user Interface objects'such as.menus and bther.navigitlonal items

Del Ivcftblcs from Task

•  Change Control Document - identlftes new or changed business processes based oiv the
agreed upon rvqulrcments-and design

Mes ertd RespomlblllUM Related to Task ■ ■

The foDowlngtabld deslgrtatei the responsible pa/ry/partles for each of the analysis and
requlremants deflnltlon'fonctioni/osks.

f undic/l HN*- ncM)on$ibililv
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f unction/Insk

I SUte - DelT

State - OoFT

Vendor/State

State OCYF

IdentifyJAOpertfclpantt •'State-OCVF
Sch^i^ fAD tetsioni State/Vendor
FadntM JADseuloni .Vendor

Provide JAD lub^ matter eipcrtlie and buibten procest flow ! State -OCTP
redulremtnts Inputs- ^
Creat^mainttlnpfo/^documentatfonandt^Retpnntlble.Accountable, {Vendor
Consulted and Informed (RACI) chart

Complete chanet control dpcumont > Vendor

Su^ft development of requirements and d^n tpedtotlow through '
the contribution of the 01 assigned State business anahrsts and OolT

developers

State OolT staff to provide required design inputs for ̂ nges to the
existing NH Bridges domain Indutfng Grade daubase, PowerBuilder, APIs

and other potential chinges to the exhting domain required for

Interoperabiilty with the new framework and fonctlons

Refine scope prtorKbtng DCYF requirements and final requirements

included In tho design documentation based on the vendor and DoiT

dcOvery resourceosnstralnts

Review & approve design dorameniatlen

3.6.S Task S • Build, Unit Test and Systems Inicgrailon Test .

Requirements of Task

The Sate Identified technical resources wdl share the responslbilltv with the Contractor for

developtng source code, oonflguation data with respect to frameworts, rules, the batch schedule,
andtheatatlbnpfbuHdlnputiformlgratlenthreughthevarlousenvlrenmenti. TheState •

Idemlfled technical resources, in collaboration with the Contrictor, shall perform Unit testing of all
the resulting srtifacts and shaD collaborate with DoTT and DCYF staff in the development and
.execution of Systems Intigratlon leslfnt fSI.T) plans. Thb SIT plans will be shared with the Sates to
aid the development of User Acceptance Test pbns to be (developed and execution by DolT and
DCYF lUff.

in addblon to Unit testing. Sate Identified technical resources, in collaboration with the Contractor,
shall perform sn* testing when uniu of work are deployed as an integrated buHd prior to migration

to higher regibni.

The State Identified technical resourcei In coliatoratlon with the Contractor, will mark components

as ready for User Acceptance testing once the unit and SiT Is complete.

DeUverablet from task

Vendor Inftlali ̂ Page 49 of S6



{TATI Of NCWNAMPfMltf

Dtptfttntnt ef Nttttt Huoiwi SanActt (DMKS)
AttKtoRsnt A*2 Ntw HEtCKTl Stitcmtm Of Wortt (or AmcoOmtm 1 CKfiomemcRti

•  $oftwtrtinifKts*uAlttettcheckUitunlttestrnutli,wftwifeeodeandSlTtMtptAn

RolN Aftd ftotporelbnWos Rolsted to Task

The following table dtslgnaies the responsible partv/partiet for each of the application

devetopmerit fwnctlons/U cka.

I unction/f

Completo Tadknteal SpeciHcatton document

Review and approve tKhnleal ipecificatlon

Ucsponiibililv

Vendor, Stato-OofT

Vend^ and/or State
designated Technical

lead.

Vender. StateMT*

State'DoIT

' Vender. State - DCYF,

- Don-

State'' DCVT end OofT

Complete framework and construction tasks. Including software deplotrmnt

and code review (exehidbig changes required within'the etlstlrtg NH Bridges
appllcitlon. e.g. PowerSuUifer)
ComfMe devf^ment 6f changes that may be required to the existing
'Bridgei solution (e.g. PowerBuilder), including an API to export NH Bridges
system generated documem to OhBase ̂

• cisrp^e unit and SIT testl^ of changes made In tfw new NH Brldges
application

Compete unit and SIT testing of changes rnade In the existing NH Bridges
application (e-g. PowerBuilder)

* Based on jointly agreed upon screen/scope assignments to DolT stailf

3.6.6 Tatk'6'Perform User Acceptance Teitlng

Requlrementt of Tesk

The State wlU exacute user acceptance tasting (UAT) in accordance with the test plans devetopad by

the Stete and components will be marked for rhigntbn to Production based on Stete approvkl.

DeOverabies from Task

•  User Acceptance Testing result document' due at the compfation of the UAT *

•  Producttorvreidy system-due at the completldn of the UAT '

Refei and RespoftslbUltlet Reieted to Tesh

The following table deslgrkstes the reiponslbie party/parties for each of the Svttems and Regreuion

testing functlonsAasks.-

Function/I.tkl) Hci90nsib(litv I

Complete user acceptance testing

Document test resulu

■!-State'DCYF and DoTT •
' yate- OCYf artdOolT .
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STATC Of NCW HAMPSM8E

Otptrtmtftt of HuM tftd ftuman Stnrfot (OMNS)
Altachmtnt *•} M«« HflOfTS StotomtRt of Work for Amindmont 1 Enhonctmtnti

function/tas^

Rovlow kpprawe tut reiuftt

Rcspu'isibililv

! sutt-ocrFPAdOorr

3.6.7 Tofk-7-Perform Sorcwarelmpfemeniation

Requlrementi of Tnk

The.Slete WentiAed te^tal resources, in coQaboration the Contractor. wID be responslbte for
'submitting promotion requests for migration to UAT and Production and wlU te mponslblefor

submtttini and managing promotions to lower reglofti.

Oellvertbftt from Teifc

•  Sof^are Promotion Approval • due.prlo' to eadt reteaso for State approval

Roloi end ReipomlblUtta Rotated to Tosh

The foOewing table detignitet the responsibia party/partios for each of the software promotion
hmctions/tatfcs.

funition/iavk

Complete Post Implementation Review (PIP) sctMtles

•  Validate code depiovment ^
•  VerNV erTy Database and Reference Table updates

Comptete any PIR test cases

Monitor production defect reiduUon and migration to higher regions and
ensure timely migralfon requests ere submitted

follow wtih NH Bridges business team to ensure PIR activities are
completed and project Is dosed

n<*snon\ic)iiitv

! Vendor. State OolT and

DCYf

Vendor. State OolT and

OCYF

Vendor/ State • OofT

Vendor/State-OolT

4 Assumptions
a] The New HEIGNTS maintenance contractor will provide DBA. dcshtop/lAN support (for staff .

housed In the State-provided fadlltyX opcratlens cycle support, change/conAguratlon

management, subject matter eipertlM. and.poR Imptementatlen support for work associated

with this Agreement with the etceptlon the Bridges platform end database wWch win be

supported by OolT staff.

b] The New HEIGHTS maintenance and Sutc Operations staff win be evatlable during and after

nornfMl b^slrwu.hours to assist the Contractor's enhancement team to successfully run batch

jobs In the Ihtegration end Systems/acceptance test envlronmenis arid for.
conversbn/lmplementation tuppon
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STATi 09 NEW KAMPINRI •

.  Otp»ftinefrtofMwNN»ni4M8rMnS*f«lm(DNMS)'
. Ait»ciifDCQtA>lNf«HErGKTSSiftttfmntefWorlifWAfMQdinantllRh»ncefncnU -

c) CorttrKtoriupportforSvstem}«ndRegrotiOAtottn8includet'defMcorrtcttoA.evde
execution, end staff eugmentetton wItMn the constnlntx of Ml time equlveleni (FTE) months

eOocated to quality issurence.

d) The Sutewifl develop and execute training plans, materlaH, and programs In support of worh
associated urith this Agreement

e) Milestone and deilveraOta dates of this agretmem and the Projea W shall Oe regirded as
etUmstes. The Contractor thall use dltltent efforts to meet such dates ar>d shall r>oUfv the State

promptly If significant delays are encounter^ Irt completing the services or delli«rables.
f) The management team will manage to overaO project hours and/or augment with

maintenance team support or additional resources using the change order procesv

g) The Sttte will be responsible for executing the data risk remediation plan. The contractor will
develop the plin artd coordinate the efforts across OHHS and DolT, however wlQ not directly

manlpuiata files, folders and/or acceu tojilwm.

hj The State will be responsible for ensuring that the surveys sent out as part of the security

Initiatives to Its stakeholders are completed and retun^ based on the agreed upon timelines.

I) The scope of th.e current InltlatVes does hot.indude the execution of the retxcurring'

requlrernents Identified In the rfsk and cdmpliince calendar.

J) The New HEIGHTS inddant Response (IR) plan vriH bis based on the OHHS Cyber Incident
Response PtaA. This Jntttatlve wfli not indude the testing of the IR plan or addressing the

suggested enhancements to the current IR plan.

kj OHHS b responsible for procuring and deploying the security tools required to perform the

security enhancement tasks.

I)' The procurement of ail platform Infrastructure, hardware, and software will be completed by

OHHS per a Jointly agreed upon timeline, and. if applicable, cloud Infnsthicture for E6I

prt^ecL

m) OofT and the OolT Technlui Service Group (TSG) will ccmpletia Installitlon and Initial
configuration of on premise hardware/software to be deployed In the OoTT data center.

nj If Cognos is the selected Gl tool, the scope of configuration will be limited to functions
comparable to Qllk/fableau and wQI not Indude the development of Cognos Cubes. Adhoc

packages, or other simflar pre-packaging of data.

0) OHHS and OolT to provide infrastructure. Including hardware, software and platform support

through the OoTT Technical Servtet Group (TSGJ

p) Security roles for OCVF imaging access and workflow management will leverage the exiting NH

Bridges structure

q) NO backWUe conversion or opcntlonal support {sumlng/lndexlng) to be provided by the vendor
for the DCTF Imaging and worirflow. scope of work

r) Existing NH Bridges fepordng will continue to be utlHied wHh data replication from intake and

assessment to existing table and/or replKament of select reports based on Joint consensus of

the vendor end State
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STATi OF MEW NAMPSKttI

'  Ntalth and Nvmn tandccs (ONNS)
AitadtmcRt A-2 NtHSKTS SUtcmcnt pi Werli For AmeAtfmeiM t EAhane*fneft»

NH BrtdjM batch and Pl/SQl wtli conUnue to bo utUiud whore the undortylng NH bridges ubtes
•re ro-usod In the now proceuos or populated for downstretm usage In NH Bridges

The New HIIGKTS framework and enterprise loeti wlO be used as project accelerators,
including software and hardware for NH Bridges modemUatlon

The NH Bridges-web server. appHcatlon.senrers, and version control wfli be distinct Instances
with daptormientand hours of operation Indapendentof New HEIGHTS

NH Bridges ceoidty will be extended and reused to provide role-based structures and retain

continuity between the existing and new user Interface

5 Milestones

The scope of work Includes cnhanccmtnts projects which require modifications to the New HEIGHTS

ar^ Bridges system. ONNS wUl work with the Contractor to manage the functional requlr^ents within
the estimates provided In the table below, if the scope of an individual project causes the Contractor to
exceed the hours budgeted, the Department will work with the Contractor to process stope

adjustments. Including adjustments across other projects, In order for the Contractor to complete the

cumulative scope of work within the defined resources constraints (defined by the hours per project In

the table betow). if resources are required beyond the eahlbit below, the Department will request a

change order or prlorlUte New HEIGHTS Maintenance Contractor resources to support the addltlonBl

effort.

CUU'gOfV

' EntcrprlieBuslneu lnteltlgence

Enterprise Business intelligence

Enterprise Business intelligence

Enterprise Business tn^llgence
I Enurprtse Business IntelU^'nce
Enterprise Business Intelligence

' CnterpriseBuslnesstnteQlgence

Ente^rite Business fotenigence
Enterprise BusUess tntelllgence
Enterprise Business intelligence

legacy Modemlxation

legacy Modernliatlon

Legacy Modernlutton

Legacy Modernliatlon

pfojctT N.ime

Access^nt End Irio^mliatlon
Data Sdan Ext^on - Ctalrni Data
f(om MMIS ■

Data Man Extension * Data Sourced

From New HEIGHTS

DHHS Dash^rd - Group 2
EBI Securltv

Extract ft Schema - New Data Based

on Data Mart Cxtensloh

Eitract ft-Schema • Sourced From
ExJttli^EDW
Infrastructure Install ft Tralni^-

DHHS Dashb^rd - Group 1
MCl Integration

Appllcailon ft Server Security

Batch Applkition Mlgrnlon

(iata Flla Ml^tlpn ft
Archival/Retention Process

Database ft DB Tools Migration

92S

3.706

2.971

*4^327
U923

4,250

3,SS0

IB.llS

S,806

1.731

4,B90

30.959

4,192

Xiv
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STATC OF N£W NAMPlMttI

Odpannent ef Naafth ind Mintttn Strvtewi fOMHS)
ARKhiwn A>2 NnvMOGNlS Stittment efWorli for Amtnimtnt I InhaRomehti

C.itcco»y

Ugtey Modefnliatten

lAgtcv ModemUition

U^cy Mod^nbitkm '
Legacy Modefnbatlon

Legacy ModarAiiatton

Legacy Modefnitatlon

Mcdlcaid Polky, AdminbtraOon ft

Operational Effldency
Medicaid Poll^. AdminbtratlOA ft

. Op^atlonal Efflclsney
MedlcaU Poll^. Admlnlstraten ft

> Operational Efficiency

Medicaid Poi^, AdmtnUtratlon ft
Operatlonat E^lency
Mediuld Poii^. Adminlstra^ ft
OpeQttorul EfRctenqf
M^icald Pobcy, Ad^nlstraMn ft
Operetlonii Efficient

, Mediuld Ped^, AdmlnUtntlon ft
' ppe^tMtl Effldei^
M^kaid PoB^. Atoinlitntton ft
OpmMonal Eflk(ency_
Mcdi^ PoUcy, AdffllnUtratton ft
Operational Effklency
Medicaid PoQcy. AdmlnistratlOA ft
Operational Efficiency
Mediuld Policy, AdmtnUtratlon ft
Operational Effklen^
Medicaid Polky, AdmlnUtration ft
Operational Efflcien^
Medicaid Poll^, Adrnlnlttmlon ft
Opemlpnal Efficiency
Medicaid Poi^. Adm'lnistratlw ft
Operational Efficiency

Medicaid Pol^, AdmlnUtra.don ft
ppmilonat Effleie^
M^icald ̂ kv, Administration ft
Operational E^en^
iwbNjicald Poil^, Admli^tration ft
OperaUoul Efflden^
Medicaid ̂ ilicy, AdminUtratlo'n ft
Operattonal Efficiency

Ptojutt NDrnc

! JobSchedul^ ft ftatch Jobs Migration
NH EASY AppUation Modemltaclon

OnBne ft ftatch Utility Ml^lon
OnDne A^lcatlonS Migration
Quattty Assurance

Uudy to migrate New KEIGI^ to the
Other Platform

ActMty TrKUng • New KEIGHTS

Activity TracUr^ - NH EASY

Address Verification and Fraud'Alert,

Auto Enrollmerd Modification for NF
Clients

Automated Help Desk Tickets

AutomatUaliy Run Newboms from
.DOB

. Case Comment Templito ft Voice

i OrKcn Updates to Commeno

COent Scheduling Enhincerhents

Conversion Notices

Convenion.ef MCO Olent Service
Authoriiitlora

Core MLTSS Enhancements

Date Spedftc Enrollment

Digital Information Campaign • Content
; Oevelopmerit

. Digital information Campaign -.
Navigation OellverY model

- Distal Information Campal^ •
Miridmedla

EIlglbDitY Status Determination and .
Initial Implementation

! Cnhartced Expected Change
. Functloi>ailty

Estate f^ecovery integration

12^

20,272

£,986-

S.S8S

2SJS1

3,144

12.966

ftlOB

7305

400

3396

4,626

3,409

2348'

225

687

2,964

400

3,372

3.372

3.373

4,710

6,574

S.C96
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Depirtmem of HeiWi wfl Mwiwi Sefvlw (WHS)
ARachflwitA'a N«w KIIGHTSStatimtRl el Wert for AimndnMRi 1 EnhMctmcnti

C.tlCtJOty

Medlctid Policy, Admlnbtrotlon ft
Opertttonii EffideiKV

Medlcsid Policy. Admlnistritton ft
Opontlonol Efftcioncy

• Medk^d-toli^, Admlnlstritlonft
. Opvr«tlon»l Cfftoncy
Medinid Policy. AdmlnHtratlon ft
Operotlonel Efndenqr
' MMl^d Poti^.Atfr^lstrotlon ft
' OporoUontl Effteteocy

Mtdletid Polky. Admintttrvtton ft
Opent^ii Ejfideocy

, Medl^d Pol^. Ad^nbtrtfton ft
Opera^Bl EfRdei^

. Medktid tolicy, Adminbtntion ft
OperatlonBl EfRdency

Medlcald Poil^, Admlnbtrstlon ft
OpentlonBl Efflcfeocy

MedkAtd Policy. Admlnbtntlon ft
O^erettonal Efficiency
Medlcald Policy. AdminbtraOon ft

' Opmtlonal EjFMen^
Me^Id Admir^tratlon ft
Operational Effklency

. MedicaidMi^.Admlnbtiwionft
' OpcrMnal Effklency

Pot^. Admlnbtrati^ ft
pperatlorul E^lency

. Medlcald PoDcy. Admlnbtfatlon ft

' Operattooal Efftdency

NH EASY Self-Service Enhancements

NH EAST Self-Servlee Enhancements

Pro]»:i t N;it>n;

I Federal. State Reportlns ft QC

Sempllns

Financial Panlve Renewal

LTSS Unit Wortflow Management

MCO Ptti^ Enrollment

' MCO Pre-Selcctlon et Appllatlon
I  , •

Medial PauWe Renewal

' MlTSSOoMresendWortflBw

MLTSSPMO

: New HEIGHIS Member Eligibility

SpedricdClosing/Oenlal Reasons

Suspension ft Re-Appncatlon

Verification ChecUist Enhancemenu

Document Imaging and Worhflow
tOCYF)

Intake .

i Assessment

Fraud Prevention Using Behavioral
Prom pts In Self-service

: Home Care-Children with Severe

i Olsablimn (HCCW) Appllcatton In NH
. EASY

TOTAL

4.9SS

6.619

1,670

800

2.6S7

S20

1,670

t080

7SA

3.409

3,290

10,470

9,866

. 10,861

10.861 ■

3.409

2.922

308.461

6 Deliverables

The State will approve ail Deliverables according to the revhtw process described below.

w) Each-Deliverable that conforms In aQ material respects with the ipplkaUe ipeciflcatloni agreed

by the parties In writing ('Specifications') wKI be approved by the State, wilhout
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STATl 01 Nhif HAMMKIRI
Otpaftmtm of Multh and KimaB S«fV(et» (OHKS)

Attachment A>2 Now KIIGMTS Stumm of WOf* for Aretodmcnt 1 intmofntnti

1

(Ohdttlon. Within ten worfclng deys from lu roc^ of e [>ei}virible..the Sute will provide the

Contractor with (I) written approval of such Deliverable or (11) a written itatement of conditlora!

approval (In which caie the State will proceed to pay the Contrector for ihe Dellverable) or

rejection, which Identtfltf In reasonable detail the defUendes prmmmfng apprmrtl without

oondttlon (the 'Defklencles'). The review proceu begins with receipt of the OeOwreWe by the

.  State. The date of receipt Is the first working day after the date of dellvtfv to the State,
i) wtthm Ave working days of the Contractor's receipt .of a notice of Oenclancies. K witl dartfy with

the State the reatortt for condltloAal approval or rejection. The Contractor will have thirty ■

working days from the end of the clarification period to complete corrective actions In order for

such OcHverabJe to conform in all material respects to the appncable Specifications. Within five

working days of the State's receipt thereof. U will complete Its review of the corrected
Oeftverable and notify the Contractor In wd'ttng of acceptance, conditional acceptance, or
reject iori.

y) Notwithstanding the foregoing prpvUlem of this Section, approval of a Deliverable (Irtcludlrtg a
Oellverable thai was prevlauily condlllpn^ly approved or rejected) wfll be deemedghren by the
State without condition If the State has not deOvcred to the Cptttractor a notko of Deficiencies

for such OtHverable during the period for state review thereof as set forth in.tNs Section, of If

the State uses the Oeflverable in Production,

i) The Contractor shall be entitled to rely on Oelkrerable apprmral for purposes of subsequent

stages of Corttractor's performance.
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STATE Of NEW HAMPSHIRE

DPpartm^ of Health and Hunufi Senriefis
Attachmont D-1

NEW HEtCHTS MAINTENANCE AND ENHANCEMENT PAYMENT SCHEDUIE

AMENDMENT 1

Pgvn-.eni

."'Ja.

Ociivefiibic Dcscioiiot^ Invoice

O.HC

Povmoni Ainoun; 5; .fJscAl Yf -OMlS ■CC f Yf Tot.lh 1
1 Matntenanca and Enhancements • July 2013 07/31/13 s 458333.33 s 458.333.33 S  458,33333
2  . Maintenance and Enhancements - August 2013 ■ 08/30/13 5 458333.33 % 916366.66 S  916.666.66

3 Maintenance and Enhancements • September 2013 09/30/13 5 458333.33 % X374.999.99 :.$Mr .XST8|9m9.-.
4 Maintenance and .Enhancements • October 2013 10/31/13 S 458333.33 s 1,833,333.32 5  45833333
S Maintenance and Enhancements • November 2013 - 11/39A3 S 458.333.33 5 2391,666.65 $  916,666:66

6 Maintenance and Enhancements • December 2013 12/31/13 458333.33 S 2,749.999.98 $  1374,999.99
7 Maintenance and Enhancements •January 2014 01/31/14 S 458333.33 S 3,208133331 S  1333,33332

. B Maintenartce and Enhancements • February 2014 02/28/14 % 458333.33 5 3,666^666.64 $  X29i;666.65
9 - Mainterwnce and Enhancements - March 2014 03/31/14 % 458333-33 S 4,124,99937 $  2,749,999.98
10 Maintenance and Enhancements - AprS 2014 04/30/14 5 458333.33 5 4383.333.30 S  3,20833331
11 MaifHcnsnce and Enhancements -'May 2014 O5/30/14 5 458333.33 $ 5,04X666.63 S  3,666,666.64
12 Mahttertance and Enhancements • June 2014 06/30/14 S 458333.33 :  - S  4,124.999.97
13 Maintenance and Enhancements - July 2014 07/31/14 S 458.333.33 5 458333.33 S  4,58333330
14 Mainterunce and Enhancements - August--2014 08/29/14 5 458.333.33 5 916,666.66 S  5,041.666.63
IS Mairdertanoe and Enhancements - September 2014 ■ 09/30/14 5 45833333 5 1374,999.99 ,i
16 Maintenance and Enhancements • October 2014 10/31/14 5 45833333 5 1333.33332 $  .458,33333

.  17 Matntervance and Enhancements • November 2014 11/28A4 s 458333.33 S 2.29X66635 ' 5  916,666.66
18 Maimenance and Enhancements'- December 2014 12/31/14 $ 45833333 5 X749,99938 S  1374.999.99
19 Mairrtenanoe and Enhancements • iamiary 2015 01/30/15 5 458333.33 _S_ 3308,33331 s  1333.33332
20 Maintcnanoe and Enhartcements- February 2015 02/27/15 5 458333.33 3,66X66634 i S  2.291,666.65
21 Maintenance and Enhancements - March 201S 03/31/15 S 4S833333 4,124,999.97 $  2,749:999.98
22 Maintenance and Enhancements* Apr.il 2015 04/30/15 S 458.333.33 5 4383,333.30 S  3,208,33331

23 Maintenanceand Enhancements -May 2015 05/29/15 $ 458333.33 5 • 534X666.63 5  3,666,666.64
24 Maintenance and Enhancements - June 2015 06/30/15 5 458333.33 S  4,124.999.97
25 Maintenaftoe ifKl Enhancements - July 2015 07/31/15 5 458,333.33 E 458333.33 S  4,583,333.30

Initial an pages
Vendor
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STATE OF NEW HAfMPSHtRE

Department of ind HumEA SenrNa

Aitediment D-1 « •

NEW KEIGHTS MACNTENANQ AND ENNAIfOMEfff PAYMW SCMEOUU

AMENDMENT 1 .

f •TviTnl

;;o.

Oelivp.'.^Ulu Ccsc.'ipsion lovoico

0.11 e

Povinpn; Amouni Si nu.Tl Vr loMis •od ri^c.il Y| T omIs I
2$ Mainteharwe and Enhancements • Aususi 2015 08/31/15 $ 458333.33 $ 916366.66 $  5,041,66663

27 Mamtenanoe artd Enhancements • September 2015 09/30/lS 5 458.333.33 1374399.99 ■'$
28 Malmenance arid Enhancements: October 2015 10/30/15 5 456,33333 s M33.333J2 5  45833333

29 Maintenance and Enhancements - November 2015 11/30/15 S 458,33333 2,291,666.65 S  916,666.66

30 Maintenance and Enhancements - December 2015' 12/31/15 s 458.33333 s 2.749,999.98 S  1,374399.99

,  31 Maintenance and Erdianceme^ • January 2016 01/29/16 $ 456.33333 3.208,33331 S  1.83333332
32 Malmenance and Enhancentents - february 2016 02/29/16 5. 458.333.33 $ 3,666,666.64 $  2,291.666.65
33 Maintenance and Enhancements > March 2016 03/31/16 S 458,333.33 s 4,124.999.97 S  2,749,999.98

34 MalntersarKe and Enharicementt- April 2016 04/29/16 s 45833333 4383.333.30 S  33QB.33331
3S Maintenance artd enhancements • May 2016 05/31/16 458333.33 $ 5,041.666.63 S  3666.666.64
36 Maintenance and Enhancements - June 2016 06/30/16 5 45633333 i 9,49939936 S  4,124,999.97
37 Malmenance aitd Enhancements - July 2G16 07/29/16 5 45833333 5 458333.33 S  4383,33330

38 Maintenance and Enhancemertts • August 2016 08/31/36 S 458.33333 s 916,666.66 S  5JCM1.666.63

39 Maintenance and Enhartcements • September 2016 09/30/16 . 45633333 s 1374.999.99 ' .. *4993!^^..
40 Maintenance and Enhancements • October 2016 10/31/16 T" 458,33333 S 1.833333.32 ' S  45833333

41 1 Maimenartce artd Enhartcements > NowemtMr 2016 11/30/16 45833333 s 2391,666.65 $  916666.66

42 ^ Matntenartce and Enhancements • December 2016 12/30A6
_

458,33333 . s 2,749,999.98 -,$ . 1374,999.99
43 Malnteniaina and Enhancem^s - January 2017 0V31/17 s 45833333 _S_ 3308,33331 , S  133333332
44 Malmenance and Enhancements • February 2017 02/28/17 5 458333.33 3;666,6G6.64 S  2491.666.65'
45 Malmenance and Cnhancemems - March 2017 03/31/17 S 45833333 T 4424,999.97 S  2.749.99938
46 Malmenance and Enhancements • April 2017 ' 04/28/17 45833333 s 4.583.333.30 S  3,20833331

47 Matntenance and EnharKcrnems - May 2017 05/31/17 ~ 45833333 $ 5.041.666:63 S  3666.666.64

. 48 Malmenance and Enhancements - June 2017 06/30/17. 5 • 458,333.33 S  4,124,999.97
49 Maintenartoe and Enhancements - July 2017 07/31/17 $ 45833333 5 458.333.33 S  4,583333.30
SO ^ Malrrtenince and Enhanoernems - August 2017 08/31/17 5 45833333 $ 916.666.66 $  5641,666.63

Mllal ell paset
Vendor Initials,

KCtGHTS Maintenance and Enhancemcni Parment Schedule. Amendment 1
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P?vn>o."ii

STATt or NtW HAIMPSMIRI

. 0»i»itmtnt of HeaWi ond fCumOT Services
' Attachment B* I

NEW HEIGHTS MAtNTENANCX AND EHHANCEMENT PAYMCNT SOtmUU

AMENDMENT 1

Del«ve.'.->blc Oe\<fi|}iion "Imoun S! Pi^tnl Vi Ioi.tIs FoJ Yf lot.iW

SI Maintenance and Enfartoemer>ts • September 2017 09/29/17 S 458.333.33 S 1374.999.99

S2 Maintenance artd Enhancements > October 2017 10/31/17 s • 458333.33 s 133333332 s 45833333

S3 Mainterunce and Cnhanccmems -November 2017- 11/30/17 s 458333.33 $ 2391.66685 $ 916.66636

S4 Malnteronceand Enhancements • December 2017 12/29/17 5 458333.33 s 2,749399.98 $ 1374.999.99

SS Maintenance and EnhancemeMs- January 2018 01/31/18 S 45833333 s 3.20833331 s 1333333.32

S6 MaintenarKe and Enhancements • February 2018 02/28/18 S 458333.33 5 3.666.666.64 s 2.291.666.65

57 Maintenance and Cf^hancements-March 2018 . 05/15/18 5 958.333.33 s 4.-624.999.9? s 3349,999.98

S6
Access Front End Modernization • Requlremcms A

Oesign
QS/16/18 S 28.600.00 s 4,653.599.97 s 3,278,599.98

v>
0<

Ortfolng New HEIGHTS Appflcadon VutrterablBtv
Assessments • Secure code review fer NN EASY and
New KCtGHTS (delta source cbde review 1)

05/ia/J8 S 10.000.00 s 4,663399.97 s 3388.599.98

GO
Online Appfications Mrgntibn* New HEIGHTS WEB.
Kiosk. FFM tnbound/Outbound ConversioA .

05/18/18 s 145300.00 s 4308,799.97 s 3.433.799.98

G1
Infrastructure Install & Training • Tool and Platform
Evaluation

05/18/18 s 72.800.00 s 4381,599.97 s 3.506.599.98

62

Ongoing New HEIGHTS AppOcation Vtdnerability

Assessihmts • Secure code review fbr NH EASY and

New HEIGHTS {detta source code review 2)
05/18/18 $ 10,000.00 s 4391.599.97 5 3,516.599.98

63
Batch AppGcation Migration - Release 1 (iava| •
Rciquirements & Design

05/18/18 s 152365.00 $ 5.044.164.97 5 3.669,164.98

'64
C&ent Scheduling Crdiancements • ReQulrenwnts &
Design

.05/18/18 5 20364.95 s 5,064,529.92 S 3.689,529.93

6S
Online AppBcatiorss Migration - New HEIGHTS RPC -

Kofax & Mufe Applications
OS/lB/lS S 145,200.00 $ 5309,729.92 S 3334.729.93

66
Online a Bahh UUIity Migration • SORT a ADKOC
SQL Gertedc Process

05/18/18 S 90325.00 .5 5.300.^.92 S 3,925.554.93

Initial an pages
Vendor initials ̂

New HEIGHTS MaintenarKe and Cnharvemeni Payment Schedvle, Amer^dcnent 1
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STAn Of NiW HAMPSHtM

Department of Heefth end'Numan Sereten
' Attachimcnt B>1

fOW HnGHTSMAOfTINAMCC AND fMHANCEMfrrT PAYMENTSCHEDUlf

. AMCNOMENTl • •

f-.'o.

Cc'ivcroble OcicriRWOrt Invoice

Oaio

P.ivf^^cni "imouni 5! rivcol vr •c'.oU fed •"scai Y.* 'oijis

67 Qoafitv Assurance • Testing Support • 2/2018 05/18/18 s 181.65010 5,482^10432 s 4,107304.93

68
NH EASY Application Modemizaiion • (tcQutrements

& Design
.05/18/18 s 210;B3b.OO s 5,693,034.92 s 4,318034.93

69
Estate Recovery tntesration • Requirements A
Design . .

05/18/18 s 69.140.00 s 5,762.174.92 s 4,387,174.93

70
Automat^ Help Desk Ttckets • Requirements A
Design

05/18/18 s 40,729.78 s 5,802.904.70 4,427,904.71

Home Care - Children with Severe Disabilities

71 (HOCSO) AppScation in NH EASY - Requirements A

Deskm

05/18/18 30.547J4 s 5333.452.04 s 4,458,45205

V.

.  72
New HIEG KTS Privacy .Program and Data Flow

- Mapping - OraR prNacy poScy
OVlB/18 s ' 35,000.00 5 S,66«l452iM 4,493.4S20S

73
letiM A Schema • Siovrccd From Existing CDW -
Requirements A Design

b5/ia/i8 s 104,000.00 S 5.972.4S2'.04 s 4,597,452-05

74 CBI Sccurltv - Sccurhy arrd Privacy Requrrements -05/18/18 T~ 50.000.00 X 6,02X4S2iM ~r~ 4.647,452 OS

75 OHHS OashbcMrd - Requirements A Design 05/18/18 s isaooooo 6,172.452i>4 1 s 4.797>452.05

76
Data Mart Eirtentlon • Data Sourced From New

Heights • Requlremerrts A Design
05/18/18 s 95,000.00 s 6.267.452.04 s 4,892,452.05

77
Batch Appiteatlon-MlgraUon - Release 2 it^boi) -

Requirements A Design
0S/18/U s 167,055.00 s 6,434.507.04 s 5.059.507O5

. Ongoing New HEtGHTS AppQcalion Vdncrabi&tv

78 Assessments - Secure code revievf for NH EASY and
' New heights (detia source code review 3)

05/18/18 s 10.000:00 s . 6,444,59704 5,069.507.05

79
VerrTicatlon Cheddlst Erthtncementi • Requirements

A'Design
05/18/16 s 109,461.34 , s 63S33tt38 s 5,178.96839

■80 Qualitv Assurance • Testing Support - 4/2D1B 05/18/18 ~ 399.630.00 X 6.95339838 ~ 537839839

iniiiaiaOpa^
Ventlor trptUh^ ~

Ncwf HEKaKT^ Maintenance and Enhencemertt Paymem Schedule. Amendment 1
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STATE Of NEW HAMPSHIRE

Oepartmem of MaM and Htmun Servftot

Atcacttmem ̂ 1

NEW HEIGHTS MAIHTENANa AND CNHANaMINT PAYMElft SOfEDUU

AMEKOMElln't

Povo>cn; Oolivcf.'ibic Ocicrio'.ior. invoice

D.v.e

P.-*-•nicf»; fimovnj Sj PiiC.Tl Y: loi.'ls fed • ic.it Vf Toi.ils

B1

Ongoing New HEIGHTS fUsfc and Gwnpliance
ManagemeiU • Information securtty monthly

activity report 1

05/18/18 S ^SJIXOJOO .s

t

'638839838 s ; 5,613,598.39

82

Ongoing New HEIGHTS Risk and Gimpllance

Management • Risk and compliance management
calendar .

05/18/18 s WjSXJOM $ 7/M83S8.39 5,67339839

83
Address Vertflcation and Fraud Alert • ReRutrements

&De$lgn
05/18/18 s 76,368.34 $ 7,124,986.72 s 5.749,966.73

84
Enharv^ Espccted Otartgt Fimctionafity -
Requirements & Design

05/18/18 s 68.731J0 s 7,193,698.22 s 5318,69833

as
Case Comment Templates & Voice Driven updates
to Comments -RequlrememB ft Desigrt

05/18/18 $ 35,63839 s 7329.336.81 5 5,854,33632

86 Maintenance and CnKancemems - Apr^l 2018 05/30/18 958.333.33 J_ 8.167,670.14 s 6312,670.15

87
Client Scheduling Enhancements - Constructionft
Integration

06/01/18 s 134,987.54 ■ s 8,322,657.68 6,^7,657.69

88
Verification Checklist Enhancements • Construction

ft Unit
06/01/18. $

~

725356.40 6 9348314.08 s 7.673314.09

89 Automated Help Desk TMiets - Construction ft Urdt i 06/01/18 269.97434 T 9318.188.42 s 7,943,188.43

90
Case Comment Templates ft Voice Driven Updates
to Comments - Construction ft Unit

06/01/18 s 236.227.73' 5 9354,416.15 5 8,179,416.16

91 intake Workflow r Requirements 06/06/18 T" 162.426/X) T 9,716342.15 S 8.341342.16

92 Assessment Workflow • Requirements 06/06/18 s . 162,426jG0 _s_ 9379368.15 S 8,504366.16

93
Infrastructure Install & Training - Requirements ft
Desifm. ■

08/08/18 s 249,600.00 5 10,128368.15 8,753368.16

94
Venficstton Owckltst Enhancements - Systems

Testing
06/08/18 s 199,442.39 5 1032831034 s 8,953310.55

InitW aD pages ̂
Vendor faHitals Jo .

New HEIGHTS Mafntenanceand Enhancement Payment Schedule, Amendment 1
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^ATC or NEW HAMPSHIRE
pepRTtmcRi of HeaMi a^d Human Senrico

- Attachment B>1

NEW HEIGHTS MAINTENANCE AND ENMANCCMENT PAYMENT SCHEDULE

AMENDMENTl

P.TvmPiM

■•Jo.

Dclivcrnblc Dcscfiosion Invoice
O.TIC

r'oyr.e.H ^.Tiount St Yr loivilv I cci J 'iC.ll Yt 1 OUTlS 1
95

Extract & Schema - New Data Based on Data Mart
Extension.* R^uhements ft Design 06/08/18 s  w,obo.oo S  10.432.31034 S  9,057,310.55

96 MQ Integration • Requirements ft Design 0M»/1B S  SO^GO S  10.482,31034 $  9,10781035

97
Data Mart-Extertf ion • Claims Data from MMIS -
Requhements ft Design OV08/18 S  95GOO-00 S 10,577;3I03« $  9,20281035

98
Ongoing Nevir HEIGHTS Risk ami Compliance
Management - information security monthly
acthrlfv report 2

06/08/18 S  3S,0d0j00 S  10,612,31034 S  9837810.55

99

New KiEGHTS Security inddeni Response Plan •
Security incidtnt response plan updates ami
knowledge transfer

06/13/18 $  6aobo.oo S  10,672,310.54 $  9897810.55

'  100
iob.Scheduler ft Batch Jobs-Migration-Batth .
Scheduler-Jobs Configuration Group-1 -

06/14/18 S  163.485.00 S 10,835,79554 S  9,460,795.55

101 Malitteranoe and Enhancements - May 2018 06/15/18 . s 958,333.33 S  11,794.128.87 S  10,419,128.88

102
Extract ft Scfrema - Sourced From Existing EOW •
Cortstruttlohft Integration 06/15/18 . S 130,000.00 S ^1,924,12887 $  10.549,128.88

103
Batch Application MigrMion • Release'3 (Cobol) *
Requirements ft Design 06/15/18 $ . 167,055.00 S 12,091,18387 S  10,716.18388

i04
Qn^ng New HEIGHTS Application Vulnerability
Assessments • Secure code review for NH EASY and
New HEIGHTS (deltesource code review 4)

06/15/18 i  lOGbo.oo S U,i01.1S387 S  10.726,18388

lbs Specified Oosirkg/Dcnial Reasons - Requirementt ft *
Design

06/20/18 S  35,638.59 S  12,136822.46 S  10,761822.47

106
-Information Sedirity Awareness ft Cuhure-
Executive summary document

06/22/18 S  20,000.00 $  12.156,822.46 S ^ 10,781822.47

107 Quality Assurerrce • Testing Support • 6/2016 06/28/13 S. S08,620jOO S  12,665,442.46 S  11890,442.47
108 Medical PassNe Renewal - Requirements ft Oesign 06/29/18 $  . 9,499.00 $ 12,674,94186 S  11899,941.47

(nitiel all pages q
Ver>do».tnl tla Is
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STATE or NEW HAMPSHIRE

Oepprirnem of Health and Humim Scrvlcet
• Attachment D-1 ^

NEW KEtGHTS MAUfTENANCE AND CHHANaMCifT PAYMENT SOfEOUU

AMENOMENTl

P.Tvmen:

K'o.

OO'ivCf 3btD Oocriplion Invrticc

O.iir

O.lyincn! Si rJs.Ml Vr T»>mK

109 FInandal Passive Renewal • Requirements & Deslcn 06/29/18 s 71.244.00 s 12,746,185.46 $ 11.371,185.47

110

Improve Securtty C.ovemance over Umtructur^

Data r UDM tool mtecratloa conftcuration. artd
data discovery

06/29/18 s 80.000.00 s 12326185.46 $ 11.451,185.47

111 MLTSS PMO • PMO Ql-IB 06/29/18 s 43,264.00 $ 12369,449.46 s 11,494.449.47

112
Batd> AppGcation Migratton - Release l(lava)-
Gsnitruction & Integration

06/29/18 s 203,386.00 s U,0723V-*^ s 11,697334.47

113
Ntw HIEGHTS Privacy Program and Data Flow
Mappbig • Draft privacy incidence response plan

06/29/18 s 4S,00D.CXI s 13,117,834.46 s 11,742334.47

114
Online & Batch Utility MigratBMi - REJOC Conversion •

OroyP'l
06/29Aa s 102,900.00 $ 133201734.46 s 11,845,734.47

IIS ITSS Dashboard - Requirements A Dpsisn 06/29/18 s 208,000.00 5 13,428,734.46 $ 12.053,734.47

116
Enhanced Document tmagtng and Content
Manasement • Define 'As-ls" Wodiflow

06/29A8 s 89.892.00 S 13.518.626.46 $ 12,143.626.47

117
Estate Recovery tnte^tion • Cortstruction &
inteRration

06/29/18 s 304,648.00 S 13.823,274.46 $ 12,448.274.47

118
Enhanced Document imaglrtgand Content

Management • Define lo^e* Wortflovr
06/29/18 t ^

132,14^D0 $
_

13,955,417.46 s 12360,417.47

119 EBi Security - Architecture & Design 06/29/18 T" 75,000.00 14.030,417.46 T" 123SS.417.47

120
Batch Appfication'hBgration - Release 2 (Cobol) •
Construction & Irttegratlon .

a6/29A8 $ 222.81000 s 14,253327.46 s 12378327.47

121
Data Man Eitension • Data Sourced From New

Heights • Construction A Integi^tlon
06/29/18 $ 119,000.00 s 14,372327.48 $ 32397327.47

122. Client Scheduling Enhancements - Implementation 06/29/18 T" 47,235.02 T 14,419,462.48 T" 13j0a4,462.<9

123
Verificatten QtecUist Enhancements -

Implementitton •
06/29/16 s S4.445.27 s 14,473,907.75 5 13398,907.76

Initial all paces ̂
Vefxtof Initials
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5TATI OF NIW HAMPSKIRS

Oepartmtnt ol Health and Human SenrlcM

Attachment

NEW HBOKTS MAtNTIMANCE AND CNHARCf MINT PAVMGVT SCHCOUtE

AMENDMENTl

I'avmcrl

fJO.

Deliverable Ocsciioi'on IllVOitC

Oo;e

pj•ir.ciU •'•fnount S: Fiif.ll Yf fcrt riifa' Y' To:alv |

U4
NH EASY Appftcstion.ModemUatcon - Construction
ftintegration 06/29/18 S 1370,400.00 s 15344307.75 S 14,469307.76

12S Automated Help Oesh Tickets - Systems Testbtg 06/29/18 s 94,469.77 s 15.938.777.52 S 14,563,777.53

126 .

Home Care • Children with Severe Disabtntles

(HCCSD) AppHcation In NH EASY > Construction &
Integration' -

.06/29/18 202,480.75 s 16.141,258.27 s. 14,766,258.28

127 MaintcnsTKe ar>d Enhancements • lune 2018 06/29/18 s 9S8333J3 s 17,099.591.60 s 15,72439861

128
Address VertficMlon and Fraud Atert - Conttnictlon

&Unit
06/29/18 s 506301.88 s 17,605,793.48 s 16,230,793.49

129
Enhanced Cspecied Change Funcitonafity -
Constrttcdon & irnK

06/29/18 s 455381.69 s 18361375.17 s 16,686,375.18

130
Case Comment Templates & Voice Driven Updates
to Comments • Systems Testing

08/29/18 s 82.661.12 .$ ♦n VitAnekiaq s 16769.036.30

131

New HEIGHTS Privacy Program and Data Flow-
Mapping * Remediation recommendations artd
rt>adm8p'

07/06/18 s 45,000.00 s 45.000.00 s 16314,03630

132
t>>fr»strvcture InsiaO 8i Traintng - Construction &
Integration

07/06/18 s 301300.00 s 34660000 s 17,115,63630

133
Application Vulnerability Management (AVM)
Program -r Application Catalog, Scope and Ptan 07/06/18 s a5.opo.oo s 371,60000 s 17.140,63630

134
Fraud PrevetUkwr Using Behavoria) Prompts in Self-
strvke • Requirements & Design 07/12/18 s 35.638.59 5 407.238.59 s 17,176,27439

135
OnHrte & Batdr Utility Migration • REkX Conversion •
6rotip>2 07/U/18 s 102,900.00 s 51013859 s 17.279,17439

136
New HIEGKTS Privacy Program and Data Flow
Mapping • Anrtual Privacy Impact Aisessment (PIA) 07/U/t8 s 75,000.00 s 585.13859 s 17354.17439

Initial afl pages
Vendor

New HEK5KTS Maintenance and Enhancement Paymetit Sdtadule, AmeMment 1
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STATl OF NEW HAMPSMIRC

Depaftmerit of Heaflh and Human Services
Attachment 0-1

NEW HEIGHTS MAINTCNANCE ANO GNHANCCMCHT PAVMCffT SCKEOUU

AMEKDMENT1

Pavnieni

tS'O.

0ClivCf.'»'5lC OcSfrlp'.ron Involtp

Om^

P^vrr'Cnt a.TiOont S: f liMl Yf Jol.llv fed f iicoi Y.' loMls

137
Access Front End Modernbation • Construction 8

Integretioh
07/13/lB s 46,800X10 S 631.938.59 S 17.40037489

Ongoing New HEIGHTS Risk and CompHance '

138 Management • InfofnutHm security monthly
activitv report 3

07/13/18 s 35,000.00 5 666,938.59 S 17.435.974.89

139
Job Scheduler ft Batch Jobs Migration •
Requirennents

07/16/18 s 144,375.00 S 811413.59 5 17,580.349.89

140
New HtEGHTS Privacy Program and Data Flow
Mapping • New HECKT^ data flow mapping 07/20AB 5 90,000.00 S 90U13.S9 S 17,670349.89

141
Information StcurHy Awareness ft Culture • Survey
QuestlQiuiaire

07/20/18 S 20.000X10 S 921313.59 S 17,690,349.89

142
AppGcxtion Vutnerabdity Management (AVM)
Program - AVM governance model document

07/20/18 S . 30,000:00 S 951,313.59 S 17,720,349.89

143
Job Scheduler ft Batch Jobs M igration • Batch
Sch^ultr- Jobs Conriguratron Group-} -

07/26/18 S. 163,4aS.OO S I.IH.798.59 S 17.8833H89

144
Enhartced Docum^ Imaging and Content
.Management • Requirements A Design

07/27/18 s 89,790X10 s 1.204388.59 S 17,973,624.89

145
Extract ft Schema • Sourced From Existing COW •
System Test

07/27/18 s 83.200.00 1,287,78839 S 18,056324.89

146
Data k^rt Extension • Data Sourvd From New'

Heights - System Test
07/27/18 $ - S5.000.00 s 1,342,788.59 s 18,111,824.89

147
Cngibility Status Determlnatiorr and Initial

Implementation • Requirements
07/27/18 $ 48,978.80 s 1391,767.39 s 18,160,803.69

148 Maintenance and Enhancements - i.uty 2028 07/31/18~ 625,000X10 T 2316.767.39 T" 18,785303.69

Application Vulnerability Management (AVM)

149 Piogiain - Application Secure Software
Development Ufecyde (SSOLC) framework and tool

08/02/18 s 45,000.00 S 2^1,76739 s 18330303.69

inflUI <n pages q
Vendor Initials

New HCtGHTS Maintenance and (nhaneemem Payment Schedule, Amendment i
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STATE or NEW HAMPSlflRC

Oepaftmenl of Health and Human Senrtcat

AttKhment fr-l ' •
NEW HEIGHTS MAfNTENANa AND CNM ANttMENT PAYMENT SCHEDULE

AMENDMENT 1 . '

Pavnien:

•'Jo.

OclJver.lblC Oe«.C:iDl'0n Invoke

Oato

P.ivmeni -Snioun; St Fkcol Vf Ici.tlv Ifd risr.d Yr ' ot.ds

vattonafizatton

ISO

Improve Security Goeernance over Unstr\icturcd

Data - Unstructured data risk remediation.

preparation and plan

oa/oa/18 S  . laODcOoO S- 2.201,767.39 S  18,970.803.69

IS]
Extract & Schema • New Data Based on Data Man

Extension • Construction & integraUon
OS/OS/18 S  1S6,000.00 S  2.3S7.767.39 . 5  19.1Z63E».69

1S3 MO Integration • Construction & integration 08/0S/18 $  70.000.00 $  2,427.767.39 S  19.19630339

1S3
Data Man Cxtenslorr- Claims Data From MMIS -

Construction A Integration
08/D3/18 $  160.430.86 S  2388.19BJS S  19.357334,55,

ISA
Batch Application Migration • Aelease 3 (Cobof) •
Construction & mtegralion

OB/OsiriB S  22231000 S  2311.00&2S 5  19i580:O44.5S

ISS Infrastructure Install & Training •'System Test 08/07/18 $  . 1S6300.00 S  2,96730825 5  19.736.04435

1S6 . Date Speciftc CrrroQmcrn - jflequirements A Design 08/10/18 S  9.499.00 S  2,976307.25 S . 19,74534335

1S7
Batch Appllcaliop Migration • Release l(Java) •
System Test

08/10/18 S  101.64000 S  3.078.147JS 5  19347,183.55

ISO
Batch AppGcaiton Migration • Release 2 (Cobof) •
System Test

08/10/18 i  liuoaoo 5  3.li».447is 5  19,958,483.55

159
Extract A Scheima - Sourced From Existing EDw •
Implementation

08/lCt/18 S  S2.000.00 5  3,241,447.25 S  20310,483.55

160
Data Mart Extemion .• Data Soy reed From New
Heights-ImpiementaTbn •

08/10/18 S  40.0000G 5  3,281.44735 S  20350,483.55

161

Ongoing New HEIGHTS Application VutnerabOIty

Assessments • Secure.code review (or NH EASY arul

New HEIGHTSt<Ma source code review S)'
08/10/18 $  10.000.00 S  3,291,44735 S  20.060,483.55

(ntttal all pages
Vendor rnttiaJs

New HEIGHTS Maintenance and Enhancement Payment Schedule. Amervfment I
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STATf Of NEW HAMPSNHa

Department of Healtti end Human Senrtcei
Attachment ft-1

NEW KEKi»fT3 MAINTENANCE AND ENHANCEMENT PAYMENT SCNEOUU

AMENDMOTTI

P.ivmt-nl

r:o.

Opitveiabic Ocscioion Invoice

O.T.e

S; rise jl loi.'ls rci] Mst.ll Yr Totjis

1G2
Appfication VutnerabiCty Management (AVM)
Program • AVM operational process document

oa/io/iB $ 76,000.00 s 3366,447^6 5 20,136,483.66

163

Origoing New HEtGHTS Pisit and CompOanee
Management • tnformatio'n lecurity montMy
activity report 4

08/10/18 % 3S/}OOJ» 6 3,40X44736 S 20,170,483.65

164
Address Verification and Fraud Aleri - Systems
Testing

08/10/18 % 177,130.83 S 3,57837808 6 20,347,614.38

16S
Enhanced Expected Change FimctfonaEty • Systems
Testing

08/10/18 % 159,417.76 $ 3.737.99503 6 20307.032.13

166 Job Sdtcduler & Batch lobs Migiation • Design 08/13/18. % 144,376-00 S .3,882,370.83 6 20,661.407.13

167
Information Security Awareness A Culture •
VhJoning lab

08/1S/18 S 35.000.00 6 3.917,370.83 6 20.686.407.13

168
Online & Batch Utility Migration- REXX Conversion ••

■Croup-3 08/17/18 S 102,900!oO 6 4,020370.83 S 20,789,307.13

169 . Access Front End Modcmitation - System Test 08/17/18 ~ 15,600.00 . T 4,035370.83 20304,907.13

170
Batch Application Migration - Release 4 (Cobol) -
Requirements & Design 08/17/18 $ 167,066.00

1
6 4302326.83 S 20,971,962.13

.  171
Eli^9ity Status Oetermlrulion and Initial
Implementation - Design' 08/17/18 s 48,978.80 ' 6 4,251.904,63 6 .  21320.940.93

173 1 Quality Asswfince-Testins Support-6/2018 08/28/18.~ 608,620.00 T 4,760,624.63 21529360.93

173
MCD Pre-SelectlDn at Applicatlim • Reqtdremtnts &
Design

08/31/18 s 38,691.00 6 4.799.116;63 $
_

21368.151.93

174 MCD Passive Enrollment - Requbemmts & Design 08/31/18 11.874.00 T 4310,98933 21380326.93

175
Batch Appltcation Migration • ^teasd lUava) •
Implementirtion

08/31/18 s 61,030.00 6 4362,01933 S 21.631.065.93

176
improve Security Governance over Unstructured *
Data - Data risk remediation

08/31/18 $ 165.000.00 > 6327.01933 ■S 21,796.C»5.93

InitUl a)! pages
Vendor miualt
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STATl Of NEW HAMPSHIRE

Oepejtment ef Health end Mvmsn Senrteei
Attaching B-t * ■

NEW HBGHTS-MAirmilANCC AfID CNHAfCOMOfT PAYMENT SCKEOUIE

AMENDMENT 1

f .lynicnJ

I.'o.

Ooliii'crDble DciCfiprion Invoke

Odtc

P.T/niCnt Acnoun; Si riic.il Yf Fod f»j7dl Yf Tot.ih 1

1
177 'Infrastructure Install ft Trairung • Implemeniaticn 08/31/18 $ 104.000.00 $ 5,131,019.63 $ 21.900,055.93

178
Fina.rvial Passive Reneval - Construction ft
Irrtenratlon

08/31/18 s 409.405.00, 5,540,424.63 22309.460.93

179
Batch Af^icatlon Migration - Release 2 (CoboQ •
Implcmcritation

08/31/18 s SS ,860.00 S 5,596,284.63 22.365,320.93

180 Access Front End Modembation • Implementation 08/31/18 s 5,200.00 s S.601,484.63 5 22370320.93

181
Batch Appfication Migration r Release 3 (Cobol) •
System Test

08/31/16 s 111,300.00 s 5,712,784.63 22.4813aO.93

182
NN EASY AppUcaiion ModernUatton - Systems
Testlmt

08/31/13 s .421,662.00 $ 6.134,446.63 5 22,903382.93

181 Maintenance and Crthancements • August 2018 08/31/18 s 62S.000.00 6.759.446.63 S 23326482.93

184
Apptltition Votnerabflity Management (AVM)
Program > NECSES applkatlon security assessment

08/31/18 80,000.00 s 6.839,446.63 5 23.608.482.93

IBS
Study to migrate New HEIGHTS to ttte Other
Platform • Reouiremenis

09/01/18 5 108,990.00 s 6.948.436.63 5 23,717.472.93

infrastructure instail ft Training • Training -
186 cnstallation and configuralidn of the prfmary

platform components

09/07/18 s ISOJOOO.OO s 7,098,43663 $ 23367,472.93

187
•Onrne ft Batch tAlHty Migration • Data Access
Design For Batch Jotrs

09/07/18 $ 163,48SilO $ 7,261.921.63 5 ' 24,030,957.93

188
Extract ft Schema - New Data Based on Data Mart

Extension.- SyMem Test
09/07/18 s 104.000.00 s 7,365,921.63 5 24,134.957.93

189 MD Integration • System Test i' 09/07/18 T~ 40,000.00 T 7.405,921.63 T" 24,174.957.93

190
Data Mart Extension • Claims Data From MMIS •

System Test •
09/07/18 s .  75,000.00 7,4^,921.63 S 24.249,957.93

Initial ail pagei
Vendor irtllUts ̂
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STATI Of NEW HAMPSHIRE

Oepaitment of and Htiman Sanrtcm
AtUchmtfit B-l ■ . • '

NEW HQGHn MAINTENAMa AND ENHANaMENTPAYMENT SCHEOUlf

AMENDMirim.

P.iyrncnl

Wo.

OoiivC'cible Ooicrios'Ort InvcKC P.^vir.cn^ Amoufil Si f isc ji Vr locals fed fiscal Vi Totals

191

Ongofng'Nrw HEKjKTS Application Vulnerability
Assessments - Secure code review for NHfASY and
New HEIGHTS (full source code)

09/07/18 25.000.00' s 7iOS,92V.6) 5 24,274.95733

192
Application yufnerabiCty Management (AVM)

Mogram - Secure code development irming
09/07/18 s S.000.00 s 7.510^921.63 S 24,279357.93

193
Data fHe Migration ft Ar^dval/Retention Process •
Oe^n ft Imptefiicnt Logs Maintenance

09/13/18 108,990.00 s 7.619.911.63 24,388347.93

194
Improve Security Governance .over Unstructured
Data • UDM foadntap and operating mo^l

09/14/18 s 60,000.00 s 7,679,911.63 S 24,448347.93

195
Enhanced Document Irnagtrgand Contcni
Management - Coristrvction

09/14/18 s 340,000.00 s 8j019,911.63 s 24,788347.93

196

irdrastAicture InstallftTratining-Trairdng- Power
Users Train the Trainer / Access Front Crtd'
Modemizatm

09/14/18 s 100.000.00 s 8,11^911.63 5 24,^.947.93

197 DHHS Dashboard • Construction ft Intefp-ation 09/14/18 s 17SXKI0.00 X 8,294,911.63 ~ 25.063347.^

198

' Ongoing New HEIGHTS Risk and ConrrptiarKe
Management • Information security montWy
actM^rcport S .

09/14/18 s 35.000.00 5 8.329,911.63 S 25.098347.93

199
New l(CtGHTS Member EU^bitity • Raqusrements ft
Design

09/21/18 s 8,906.00 S 6,336,817.63 $ 25.107,853.93

2tX>
Estract ft Schema - New Data Based on Data Mart I

Extension • Implementation
09/21/18 s 78/100.00 S 8,416317.63 s 25,185,853.93

201 MO integration • Implemenutlon 09/21/18 T" 20/100.00 T 8,436317-63 T" ZS.20S353.93

' 202
Data Mart Extension • Oalms Data From MMIS

Implementation
09/21/18 5 S5/X)p.OO s 8491317.63 25.260,853.93

203
Application ft Server Security • Requircn^ts ft
Design

09/21/18 lS2js6S.OO $ 8644,»233 s 25,413.418.93

Ifdtial all pages.
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STATI OF fICW HAMPSHtRf

Department of Health and Human Senrtcai

Aitathmcnt B-1

ffEW HRGKTS MAINTENANa ANDOIHAMaMUfTPATMCNTSCHIDUU

AMENDMCNT1 .

^•o.

OcliveraUl^? Oci:tiption IflVO'tC

0?ic

^cTiouni SJ fiscal Vf Toi.nl^ fed fiscal Vf io;.">is

204 Intjie Wortflow • Oeugn 09/21/18 277378.00 5 8321,760.53 % 25390.795,99

205 ' Assenment WoHcflow - Design D9/21/1B 5 27737800 s 9.199,138.63 . 2535817433

205
Cfiglbilrtv Status Detemiinatlort and Initial
'Impfemematlon - Contrvctbn & Unit Tefiing

09/21/18 171,425.80 9,370364.43 5 . 28139,600.73

207
OnlineABaich.UiflttyMlgration-RleTrinsfer .
Conversion

M/28/18 5 163;48S.OO 5 9,534J049.43 5 28303JD8S.73

208
Batch Application Migration • Release 3 (Cohof) -
Imptenttntation

09/28/18 S 55,850.00 S 9,589,909.43 S 26,358,945.73

209 •Aciivftv Tracking • NewHEtGHTS • Requirement! 09/28/18 $ 134,855.28 5 9,724,774.71 5 26,49331131

210 Mabitrnance and Enhancements • September 20le 09/30/18 5 625.CddOO 10.349,774.71 *

211 -
L15S Unit Wortflow Management - Requirements &
Design . .

10/05/18. 5 44,SU.OO 5 10,394,302.71 44,52830

212 Estate Recovery Integration • System Test IQ/OS/IS 54,015.00 5 10,448,31871 S 98^A}

213.
Batch AppDcatron Migration • Release 4'(Cofaol) •
Comtructior! ft Integration

10/05/18 $ 22231800 S 10,671,12871 <.• 3213S4.00

■■ 214 1 Activity Tracking • NH EASY • Requhernents 10/05/13~ 53,519.55 X 10,734,548.27 $ 384373.56

215 ,
Job Scheduler ft Batch Jobs Migration • Construction
ft Urrt Testing . .

10/08/18 5 255,52800 s 10.991,268.27 S 641,49336

.215
MCO Pre-Selectlon at Application • Construction ft
imegration

1(V12/.1B 5 155,W.OO 5. 11,148,22827 . 798,45336

Enhanced Document Imaging and Content
Management - Unil/lntegration Testing

lOl/12/lB 5 241,78800 5 11,39000827 s 1,040333-56

218.

Ongoing N^ HEIGHTS Applrcation Vulnerability

Assessments •'Secure code review for NH EASY and

New HEIGHTS (dtha source code review 6)

10/12/18 S 10,00800 > 11.40800827 13582^36

M9
Ongoing New HEtCHTS Risk and Compliance
Managemerrt • Information security monthly

10/12/18 S 35,00800 5 11,435,00827 • 5 1385,23336

Initial «l) pifn
Vendor Inlttoh
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STATl Of NtW HAMPSHIRE

Department of Heatth end Human Servtw
Attetfunem D>i

NCW HETGHTS MAIWTCNANCE AND CNHAMCBMOlT PAYMEfrT SCMEOUU

. AMINDMENTl

p.T'/oen

'VO.

nelivr.r.iblc Oci(rip;iof> Invoke

Do to

Povr^on; Amount Sj fisc.ll Y: Jottlis fiscjl Vr loiAlS

aaMty report 6
■  .

220
Study to migrate New HtlGKTS to the Other
Platform • AnalyiB ft Design .

10A5/1B s 108.990.00 S 11.543.998,27 5 1.194323.56

221
Data Rie Migration ft Archival/AetenUon Process •
MVS Oalaset Mtgnlion

10/16/18 5 io8,990.m ' s 11852388^7 1303313.56

222 LTSS Dashboard > Constn/ctlon ft Integration 10/19/13 S 176.800.00 $ 11829.788,27 1,480813.56

223 OHHS Dashboard -.System Test 10/19/18 S 125,000.00 $ 113M.788.27 1,605813.56

224

Ongoing New HEIGHTS Appltcatlon Vulnera Wlity
Assessments • Penetration lenlngof new HEtGKTS
enwifcnment

10/19/18 S 40,000.00 s 11,994.788.27 5 1,645813.56

225
SoeciRed Qosmg/Dentai Reasons - Constructton ft
tmcgratlon

1Q/2S/18 % 236.227.73 s l28310)16jQi0 5 1881341-39

226 ■
Online AppQcatlons Migratton - Rule Engine
Appflotton Conversion

10/26/18 S 145.2aOA} 1237631680 2826.441.29

227 Estate Recovery hitegratlcn • Impiemtnlation 10/26/18~ 102.1480)0 T 12.47836480 T~ 2,12838939

228
NH EASV Appficalion Modernization •
tmplememation

10/26/18 S 105.41S.S6 s 12383.77936 $ 233480485

229
fraud Prevention Using Mhavorial Prompts In Setf-
serviee - Construction ft integration

10/26/18 236.227.73 s 12820,00739 s .  2,47033238

230
Horm Care • Children with Severe Disa blliUes

(HCCSD) Applieatlon In NH EASY - irnplcmentatton
10/26/18 s 70,852.33 5 12890859.62 s 2,541884.91

231

Ongoing New HEIGHTS Application Vulnerability
Assesshienu - Monthty NH EASY arid New HEIGKTS

web appbcation vulnerability testing (Review 1)

10/26/18 s. 10.000.00 S 12.900,859.62 $ 2.SS18M.91

232
CHgtbilliy Status Determlnatlors and initial
Implementatson • inteRration Testing 10/2iVl8 s 97.95780

•s 12.99881732 5 • 2.649.04231

Initial ill p«sc
Vendor iRitiab
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STATC or NEW HAMPSHIRE

Oepsrtment of Healtfi satf Human ScrvtcM

AnactunefTt 0-i •

NEW KEtGHTS MAINTENANtf AND ENHANaMCNT PAYMENT SCMEOtAE

AMENDMENT!

P.iVfT.cr*.

Mo.

Oclive.'obtc Ooufiaiior Invoice

Oeic

fovn^oni Amou.'.l St Piscjl Yr ToiaK fed Flsc.il Yr ToIiaK I

2S3 Qualirv Assurance - Testins Support • 10/2018 I0/29/1B $ S08,626.00 $ 13,507,437.22 3,15736331

234 E8I Security - Contral Evaluation & Security Testing 1Q/3Q/18 s . 7S,000.00 5 13.582.437.22' 5 3332,66231

23S Maintenance and Enhanttcnents • Octoticr 2016 10/31/18 s 625.000.00 S 14,207,43732 5 33ST36231

236
LTSS Unit Workflow Manasement • Construction &
integration

11/02/18 s 83,712.00 S 14,291,149.22 S 3,941374.51

137
Batch Application Migration • Release 4 (Cobol) -
SystemTest,

11/02/18 111300.00 s 14,402,449.22 $ 4,052,674.51

.  238 Activity Trackir)!ttewHElGHTSOeslgn 11/02/18 134,865.28 S 14,537314.50 4,187,539.79

239
Application & Server Security - Construction &
imeicratton

11/09/18 s 203,385.00 s 14,740.69930 - s 4,390,924.79

240 .

Ongoing New HEIGHTS Rbk and Compliance

Management • information security monthly
actMiy report 7

11/09/18 s 3S,ooo;oo. 5 14,775399.50 4,425,924.79

'241 Activity Tracfctng - NH EASY • Design lt/09/18 s 63,519.56 J_ 14339319.06 4,489.44435 '

242
Otgilal Information Campaign • Content -
Oevclopiment • ReQulremenis 11^/18 $ 105,193.40

5 14,94i,412.4i6. S 4,594,63735

243
Job Scheduler & Batch Jobs Migration - Integration
Testing

11/12/18 $ 128310.00 5 15.072.72246 | 5 4,722,947.75

244
Infiastnicture tnstaO & Trafailng - Training • Power
Users / OHHS Dashboard

11/16/18 ;  100J000.O0 5 15,172,722.46 $ 4,822,94735

24S
Data Tile Migration & Ardiivai/Retention Process •
PDF Migration

11/22/18 5 .  108,990.00 s 15,281,712.46 $ 4331,93735

246
Enhanced Document Imaging and Content

Management • Systerris/UAT
11/23/18 s 107,740.00 . S 15,^.452.46 ■ S 5339.677.75

' 247
Orrgotng New HEIGHTS Application Vufnerability

Assessntents -M^thlyNH EASY arrd.New HEIGHTS
web appricatton vulnerability testing (Review 2).

11/23/18 .$ 10,000.00 5 15.399,452.46 5 S3493T7.75

initial All

Ver»dor mitiats
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STATl or NEW HAMPSHIRE

Oeptrtmcnt of HesJih and Human Setvfco

• Atta^ment 0-1

NEW HEKiHTS IMAINTENANS AND CNHANaiMENT PAYMENT SCHEOUU

AMENDMENTl

favmen;

/Jo.

Oplivorabl? Oc^cr<:>!«on I.IVOiCf!

O.IIP

P.ivn«eiit Amount $t risc.il v, JoMlj K'd fiscal Yf loiAis

248
Enhanced Oocumem bnajlns and Content
Management - Prqductron Pilot

11/30A8 5 13^98.00 $ 15,413350.46 S 5.063375.75

2*9
Batch AppfkAtlen Migration • Release 4 (CoM) •
implententation .

11/50/18 5 55360.00 s 15,468,910.46 s. 5,119,135.75

2S0 Maintenance and Enhancements - November. 2018 11/50/18 S .625300.00 $ 16395310.46 s 5,744.135.75.

2S1 Medical Passive Renewal • System Test 12/07/18 34.494.00 $ 16,128,404.46 5 5,778,629.75

2S2 Date SpecHk Enrollment - System Test 12/07/18 24.639.00 S 16,153343.46 5 5,803368.75

2S3 MCO Passlve.EnroUment • System Test 12/07/18 S 55,437.00 S 16,208,480.46 s 5,858,705.75

2S4 MCO Prie-SeNction at Application - System Test 12/07/18 S 27330.00 $ 16,236310,46 s 5.886335.7S

255 Financial PassM Rentwal • System Test 12/07/18 s 72,590.00 5 16.308,900.46 5 5,959,125.75

256 LT5S Dashboard - System'Test 12/07AB S 218,40030 . 5 16327,300.46 5 6.177,525.75

257 . Application ft Server Securtty - System Test 12/07/18 s 152370.00 $ 16.679,970.46 6,330,195.75

2S8
EUglbflity status Oetemrination and Initial
tmplementitkin • Systems Testing 12/07/18 s .97.957.60

$ 16,777,92836 S 6,428,153.35

2^
Activity Tracking • NewHEIG HIS - Contructhm &■
Unit testing 12/b7A8 472328.48

S 17349,95634 $ 6.900,181.83

260
ActVtty Tracking • NH EASY - Contructlon ft Unit
Testing 12/07/18 S 222318.46

s 17.47237530 S 7,122.50039

261 LTSS Unit Workftow lAanagement • System Test 12/10/18 S 14343.00 T 17,487,11830 T~ 7,137.34339

262
Infrastructure Install ft Training - Post
implementation

12/14/18 s 500,00030 s 17,987,118330 s 7.637.34339

263 .

Qngabig f4ew HEIGHTS AppUc^llon VulrtefBbiCty
Assessments • Secure code review for NH EASY and
New HEIGHTS (delta source ooide revtew 7)

12/14/18 $ 10,000.00 s 17,997,11830 $ . 7,647.34339

2M
On^lng New HEIGHTS RIsk'and Compliance
Marugement - Information security rrtonthly
activity report 8 -

12/14/18 5 35,000.00 s 18332.118.00 $ 7,68234339

tnltUi jd page$
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STATl Of NEW HAMPStaRC

Department of Heatth end Human Serirtot

.  Attachment B-i'

NEW NEl6»<rS MAiNTENANCC AND ENHANOMEIfT PAVMpfT SCHCDULC
AMENOMENTE

o.Ss'n*.i;rl

fVo.

Oelivcable Oeitription Invoice p.ivf'ier.i fi»nouot Si Fiscal loiali fed Fiscal Yf Toinis

26S
Digital (nfonnation Campaign'-Content

Development - Oeslxn 12/21/18 S 105,193.40
s 18.137311.40 S .7,787336.69

266
Data file Migration & ArchivaiyRetention Process •
Retention & Archival Process

12/27/16 •

-V

iaa,990ix> s 18346301-40 5 .7,896,526.69

267 Specified Oosfng/Denial Reasons • tmpiementatton 12/27/18 s . 82,661.12 s 1832836232 s 7,979,18731

268
Online Apprcallorts Migration • NH EASY Gateway &
CoreApplication Conversion

12/28/18 14S.20000 s 18.474,162.52 8.124387.81

269 Medical Passive Renewal • Implementation 12/28/18 $ 10,114.00 s 18,48437652 s 8.134301.81

270 Date Specific EnroQment • implementation 12/28/18 7,496.00 s 18.491,77232 s 8,141397.81

271 ■ MOO Passive Enrollment - Implementation 12/28/18 $ is,9is.oa s 1830738732 . 8,1S7;912.61

272 MCO Pro-Selection at Appficatlon - bnptementatkm 12/28/18 s S2.9S1.00 s 18.560,63832 8310363.61

273 Financial Passive Renewal • Implementation. 12/28/18 s . 1]S,I72.00 s 18,69S310lS2 s 8346335.81

27d
Infrastnicturv trvtafl A Training • Training Power

and Btssintss Users / Ail f unctlonalitv
12/28/18 & 150.GOO.OO s 1834532032 $ 8496335.61

27S Quality Assurance - Testing Support • 12/2018 12/28/18 ~r~ 508,620.00 T 19,354,430.52 5 9,004,655.81

276
fraud Prevention Using Behavorial Prompts bi Self-

12/28/18 s 82,661.12 s 19.437391-64 S 9.087316.93

277

Ongoo^ New HEIGHTS ApplicattonViflmBrability •
Assessments - Monthly NH EAST and New HEIGHTS'
web application vulnerability testlrtg (Review 3)

12/28/16 s 10.000.00 s 19.44739134 5 9,097316.93

278
Enhanced Document bna^rtg and Content
Martagerrtent • Post Production Support

12/28/18 s 11.14300 s 19,458.23434 ' 5  - 9.108.459.93

279
EOglbff]^ Status Oetermlrtation and tnitial
tmplementJtian - Impiemmtadon 12/26/18 s 24,489.40

5. 19,482,72434 S 9.132,949.33

280 ITSS Unit Workflow Managemerrt - implementation 12/31/18 s 30.63s:ao T 19311359.04 S 9,163,584.33

281 lob Scheduler A Batdi iobs Migration - System Test 12/31/18 $ 269.170.00 19,802329.04 9,452,754.33

Uiit'ial «n paces
Vemtorinitlats.
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STATT Of NEW HAMPSHIRE

OepBitment of Heafth and Human Senrftes

Attacfimcnt'B*!

NEW HClGHn MAINTENANCE AND CNHAMaMENT PAYMENT SCNEDU Lf

AMENDMENT 1

P3Vn".cr.l

rjc.

Oel"VC/.*ble Dcscriotion Invoice

Oaic

P<->''men; ."^njouni S: ri^c.^lYf ro(;itv Fed Fi^c.'.l Yf lOI.^K

282
Stiidy to m%rite New HEIGHTS to the Other
PUtfomi - Final St'ategv

12/31/16 S 10a990.00 S 19,911.51904 5 936X744.33

283 MLTSSPMO-PMO 04-18 12/31/28 s 43,264.00 $ 19.954,78304 5 9.605,008.33

284 Maintenance and Enhancements • December 2018 12/31/18 s 625.000.00 S 20679,783.04 s 10330.008.33

2BS New HEIGHTS Member-Englbrnty r System Test 01/04/19 $ 54.20S.00 20,633.988.04 5 10384.213.33

286
Federal. State Reporting & QC Sampling •
Requirements 01/04/19 $ S1.S26.80

S 20.6&5,S14.84 $ 10335,740.13

287 Suspension & Re^AppBcaUon - Requirements 01/04/19 5 34,216.00 $ 20,719,730.84 10369,956.13

288
Digital Information Campaign • Navlgaiion DeCvery

model - Requirements 01/04/19 S 105,193.40
s 20324324.24 10,475,149.53

289
MLTSS Closures and Wortflow - Requirements &
Design

01/22/19 s 44,528.00 $ 20369:452.24 s 10,519,677.53

290 New HEIGHTS'Member CUgtbiCiy ■ ImpKmcntatlon 01/2S/19 s 15,291.00 s 20384,743.24 s 10,534,988.53

291
Oatabdse & 08 TooH Migration • 08 Conversion •
Requnementi a Design

01/25/19 s 130,725.00 21/115,466.24 s 10,66S,m3;S3

292
ActhrltyTracUng-NewHEIGHTS - Integration '

Testing 01/25/19 J_ 269.730.56
5 2X285,198.80 s 10.935,424.09

293 ' ActMty Tracking * NH EAST • Integration Testing 01/25/19 $ 127/139.12 T 21,412337.92 T" 11062,463.21

294 Maintenance and Enhancements • January 2019 01/31/19 _s_ 625/100.00 _s_ 22/D7337.92 s 11,687,463.21

■  295
Digital tnformailon Campaign' - Content
Ptvetopmeni • Development 02/01/19 s 140,257.77

s 22,177,495.69 s 11327,720.98

296
Digital Information Campaign • Multimedia •
flequlremena 02/01/19 105,193.40

s 22382,689.09 ^ s 11,932,91438

297 Intake Workflow • Construction 02/08/19 T" 344.853.00 T 22327,542.09 T~ 12,277.76738

298 Assessment Workflow • Construction 02/08/19 s 344.SS3.00 s 22.97239509 5 12,622,62038

299 Federal, State Reporting a QC Sampling • Des^ 02/08/19 s 51,526.80 s 23,023.92139 1 12,674,147,18

30O Suspension a Re<Apptaatlon • Design .02/08/19 s 34.216.00 s 2X(158,U7.89 T" 12,708,363.18

tnhUI all pages
Vendor Mtlab

New HEIGHTS Malnterurtce and EnharKement Payment Sdtedole, Amendment 1
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STAn Of new Hampshire

Dtptrtment of Heatth and Human Sendees
Atuchment B-l

NEW HEIGHTS MAIMTtNAttCE AflD.KNMANCXMEf«T PAVMOIT SCHEOUU

AMENOMEMTi

Pov'Ticni

Mo.

Deliver,tbio Oc%ctisi!oi> liivoicc

O.T.O

P.ivincn; Acnouni Si FiU.tl Vf loiOlS FCii Fiit.nl Yf Tol3ll j

. 302
OlglttI infonmation Campaign • Navigation Delivery
model-Design 02/1S/19 $ 105,193.40

$ 23,163,331.29 s 124134S6.U

302
Core MLTSS Enhancements • Requirements &
Oesiffi

02/19/19 S 53,434.00 23416,765.29 s 12,866.990.58

303
AutcmaticaUy Run Newborns from D08 •

Reqtrlremenu & Design
02/22/19 48,366.64 23,265,U1.93 % 12.915,357.22

3CM Maintervnce and Enhancements - february 2019 02/28/19 s 625.000.00 $ 23.890,U133 s 13440,357.22

30S Conversion Notices • Requirements ft Design 03/01/19 s 7,124.00 5 23497.25593 s 13447,461.22

306 Activity Tracking - NewHEIGKTS • Systems Testing 03/08/19 s 269,730.56 & 24,166,986.49 s 13417411-78

307 Activity Tracking - NH EASY • Systems Testing 03/08/19 s 127,039.12 S 24,294.025.61 s . 13,944450.90

3oa
Federal. State Reporting ft QC Sampltng -
Contructhin ft Unit Testing 03/15/19 % 100^3.80 S 24,474469.41 $ 14,124494.70

309
Suspension ft Re-Appflcatlon • Contructionft Unit

Testing 03/25/19 s 119.756.00
S 24,594,125.41 5 14444.3X.70

310 Dijdtal Information Campaign • Muftimedia • Design 03/15/19 105,193.40 T 24499,31841 T" 14449444110

311
Database ft OB Tods Migration • 08 Conversion •
Construction ft Integration

03/22/19 % 174400.00 s 24,873,61841 5 14423444.10

312 1
Database & 08 Tods Migration • Setting up D8

Toots ft 6>nfigurallbn - Development
OV2Z/19 s 72,660.00 s 24,946,27841 1 S 14,596404.10

313 - Intake Workflow • Integration 03/25/19 T".114,9512)0 T 25,06142941 14.711.455.10

314 Assessment Workflow - Integration 03/25/19 5 114.9S12X) 5 25,176.18041 T" 14426,406.10

31S . Aalvitv Tracking • NewKElGHTS • implementation 03/29/19 s 67,432.64 5 25,243,613.45 14.893438.74

316 Acthrfty Tracking • NH EASY • Implementation 03/29/19 $ 31,759.78 A 25.27547343 jZ 14.92549842

517.
Digital Information Campaign • Navigation Deftvery
model - Development ' 03/29/19 s 140457.77

5 25,415.63140 s 15465456,29

318 MinS PMO vPMO Ql-19 03/31/19 $ . 43,2642» T 25.458495.00 T" 15,109,12049

319 Mainienance and Enhancements - March 2019 03/31/19 5 62S,OQO.aO ±_■ 26,083,89540 s 15,734,120.29

Initial aQ pases •
Vendor tnitiafa

New HEIGHTS Malntenartte and Cnhancemenl Payment Schedule. Ameodmeni 1
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STATC OF new HAMPSNmE

Oepsftmem of Health and Kuman Senrfces
^Attachment B-1

rtcwtcootm watmhwa and CNHANaMCNT PAVMafT-scMEouu

AMENDMENTl

Pavmcn;

f.'o.

OcMvCf.lfcIO Ocsctiption Invoice

Oaie

Pavmoii: -moun: S: fisc.ll Yf foljis fQii Vf rctoK 1

320
Auto Emonment Motfintatron fof NF Qienls •

Reituirements & DesTgn. 04/1V19 S 9.499.00 . s 26/»3394.00 15,743.61939

321
Oatattase & 08 Tools Migration • Pcrfonnance

Tdstirts & Tuning - 1
04/12A9 54,600.00 26.147.994.00 15,798.219.29

322
Database 8r DB To^ Migration - Setting up OB

Tods & Configuration • Telling
04/26/19 5 72,6^.00 5 26326.6S4/» 5 1S370.B7939

323 Converaion Notices ♦ System Test 04/26/19 $ 12319.00 . S 26332373.00 5 15,883,19839

324
Federal. State Reporting 8i QC SampDng •
Integration Testlr^ 04/26/19 S 103/153.60

26336.026.60 S 15,986.25139

323 Suspension & (le'AppScation • integration Testtrrg 04/26/19 5 68.432/10 S 26/404.458.60 5 16/154.68339

32«
(Kgilal tnfonnatlon Campaign.- Muftimjtdla •
Development 04/26/19 140356.77

26344.715.37 5 16.194.940.66

327 Maintenance and Enhancements - April 20l9 04/30/19 S 625/100.00 A 27.169,715.37 5 16319,940.66

328 .
Dat^ase & 08 TooH Migration • DB Conversion •
System Test

05/03/19 S 67.150.00. s 27,256365.37 16,907,090.66

329 Intake Workflow • Systems Support 05/08/19~ 114,951.00 T 27,371316.37 5 17,022,04136

330 Assetsmcm WorkAow • Systems Support 05/08/19 s 114,951.00. s 27,486,767.37 S 17,136,992.66

.  331 Conversion Notices r Imdementatlon 05/10/19 s 3.985/10. j_ 27390,752.37 17340377.66

332 .
Core MITSS Enhancements • Construction &

Integration
05/17/19 s 167,424/10 s 27.6Sa.176.37 5 17,303,401.66

333
MLTSS Oosures and Workflow - Construction A

Integration
05/17/19 s 83.712/10 s 27,74138837 5 17392.113.66

334
Database & OB Tools Migration • 08 Conversion •
imptemeniaiion

05/31/19 s 43.7BS.OO s 27,785.673.37 |
1

S 17,435398.66

33S
Database A OB Toob Migration • Performance
Testing A Tufting >2

05/31/19 s SA.mjOO $ 27.840,27337 5 17,490,498.66

tnltlal an pases
Vendor Inttiats^t^^—

New KtlGHn Maintenance and Enhancement Payment Schedule. Amendment l
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STAH Of NEW NAMPSHtRE

Oeparmient of Knttti tnd Human Sewkw
Atudimifit B-l

NEW HCIGHn MAlNTENANa ANO ENMANOMENT PAYMEMT SCKCDUU

AMENDMirrr i.

P.ivtncni

f/o.

OeUvccablo Oci<'iD;'orv invc'CC

P.nc

/.moun; $l PisCOl Vf TO'.OH * cd

336
Database & OB Tools Mtgrathm • Setting up 08
Tools ft Coitfisuralton • Production

05/31/19" $ ,  72,600.00 S 27.912.87337 s -17,563398.66

337 MalntenanoB and Enluncements - May 2019 05/31/19 s 625,ooaoo S 28,537,87337 16,188,098.66

338 Intake WoftfW>w • implementation 05/31/19 s 57,475.50 s 28395348.87 18345,524.16

339 Assessment Wortnow - Implefnentatidn 05/31/19 s .57,475.50 28,652324.37 s •18303,049.66

340
Conversion o( MOD CSenl Servloe Authorliatiofts -

Requirements ft Oieslgn
06/06/19 s 8,312.00 s 2B.G6Ua6.37 s 18311361.66

341
Automaticany Run Newboms from DOft-
Construction ft linti

06/06/19 s 320,594.71 - s 28.9ai,73LQa s 18.631,956.37

342
Federal, State Reporttns ft QC Sampling - Systems
Testinx . 06/07/19 s 103,053.60

s 29384,784.68 5 18,735309.97

343 Suspension A Re-Application • Systems Testlmt 06/07/19 68,432.00 s 29,153316.68 • s 18303.441.97

344 MLTS5 Closures and Wortfiow • System Test' 06/21/19 s 14,843.00 s 29.168359.68 5 18,818,284.97

345 intake Workflow • PIR 06/26/19 s 57,475.50 29325335.18 5 .18,875,760.47

346 Assessment Workflow • PIR 06/26/19 s 57,475.50 31 29383310.68 S 18,933335.97

347
Auto Enrollment Modification forNF Clients -

System Test
06/27/19 s

~

24.639.00 s 29307,649.68 S 18357374.97

34er. C^re MIT5S Enhancements • System Test 06/28/19 29.685.00- T 29337,334.68 18,987,559.97

349
Federal, Slate Reporting ft QC Samplh^ •
Implementation i)6na/i9 5 ' 25,763.40

5 29363,098.08 19,013323.37

350 Suspension ft Re-Application - Implementation 06/28A9 s 17,108.00 29380306.08 1"" 19330,431.37

3S1 MITSS PMO - PMO 02-19 06/30/19 5 43,264.00 29,423,470.08 5 19,073,695.37

352 Maintenance artd Enhancements • hme 2019 06/30/19 S 625,000.00 r I"' S 19,698,695.37

3S3
Auto Ertfoflment Modiricafion for NF ̂ eqts •
Implementation

07/18/19 .5 7.496.00 s 7;49S.00 S 19,706,191:37

354
Automatically Run Newboms from OOfi - Systems
TesdRX

07/25/19 S 88,125.71 $ 95321.71 $ 19,794317.08

initial all page»

Vendor Iniliah.

New-HEtCKTS Maintenance and Enhancement Payment Schedule. Amendment l
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sr AH 01NCW MAMPSHmC

Oepartmem cf Heirdi and Human Sefvim
Attadtment B>1 ' •

NEW HEIGHTS MAINTENANCE AND ENHANCEMENT PAYMENT SOtEDUU

AMENDMENTl

fio.

Dclivc'obic Dcst.'iptio*^ Invoice

0.1 le

l\ivmc.n; •'.nioun; Si f isc.ii Yi iot.>is K'd fisc.li Yt rot.ii\ 1

!
iss Core MLTSS EnharKements* Implemenutlon 07/26/19 s 57,708.00 $ 153329.71 $ 19,852,025.08

)S6 MITSS Oosures'and WorWtow • Implementation 07/26/19 3a63S.oa 5 183,964.71 S 19.882,660.08'

357 Maintenance and Enhancements • iuly 2019 07/31/19 $ as/xcoo 5 808.964.71 $ 20307,660/»

358
AutomaitcaDy Run Newboms 6om 008 •.

.Implementation
08/15/19 24,057.21 S 833.021.92 s 20.531,717.29

359 Maintenance and Enhancements • August 2019 08/31/19 $ 625/100.00 5 1,458,021.92 $ 21,156.71739

360
Convenlon of MCO aient Service Atrthoriiatlons •

System Test
09/26/19 5 49,277.00 & 1307398.92 21,205,994.29

361
improve Security Governance over Unstruaured
Data • UDM transition and knowledge trarvfer

09/28/19 35/X)0,00 S 1342398.92 5 21,240,994.29

362 MLTSS PMO • PMO Q3-19 09/30A9 43,264.00 5 1385.562.92 S 21,284358.29

. 363 Maintenanco and Enhancements • Seplemtwr 2Q19 09/30/19 S 625J)00.00 Jl 2310,562.92 $ 2i«9aa,B&s

364
CoRvertloh of MCO C6ent Scrvtce Authorintior» •

implementation
10/10/19 6 13,922.00 2324,484.92 5 13,92230

365 Maintenance and Enhancements* October 2019 10/31/19 S 625/Xlp.OO ~T 2349,484.92 638.922.00

366 Malntenana and Enhan«mcnts - November 2019 11/30/19 1 S 625/100.00 .  3,474,484.92 T~ 1363,922.00

367 Maintenance and Enhancements - December 2019 12/31/19 5 625/100.00 T. 4399,484.92 s 1388,922.00

368 Maintenance aod Enhaneemenis • lanuary 2020 01/31/20 625/100.00 5 -4,724.484.92 . $ 2313.922.bo

369 Maintenance and Enhancements-.February 2020 02/29/20 S 62S/X10.00 1 5 ■ 5349,484.92 S 3,138322.00

370 Maintenance and Enhancements • March 2020 03/31/20 5 625,000.00 5 5.974,48432 5 3,763,922.00

371 Maintenance and Enhancements • April 2020 04/30/20 S 62s/no.oo $ 6399,484.92 5 4.388,92230

372 Maintenance and Enhancements - May 2020 05/31/20 $ 625,000.00 5 7324,484.92 $ 5313.922.00

.  373 MamtenattceandEnhancernents* Tune 2020 . 06/30/20 s 625/100.00.

bdtlai all pages
Vendor inltUh

heHjKTS Maintenance and Enhancement Payrneni Schedule. Amendment 1
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CERTIFICATE

I, JefTrey Bowmsn, Director of Deloine Coniullihg LLP, do hereby cenify thel:

1. I em a Director of Deloiite Consulting LLP, a Delaware limited partnership f'Dcloine
Consulting"):

2. I mairttain and have custody of a copy of the Memorandum of Agreement of Deloine
Consulting and a list of the Prirwipals/DlrectOri of Dcloitte Consulting assigned to the
Boston, Massachusetts OfTied:

3. I am duly authorized to issue certificates wi;h respect to Deloitte Consulting and such
Principals/Dirtciors;

4. ] have attached hereto as CertiHcate Exhibit A, a certificate of aulhoHry sening forth.the
authority ofa Prirtcipel/Dircetor ofDeloitle Consulting to enter into and sign agreemenit in
the name of and on behalf of Deloine Consulting;

5. Scon Workman, Is on the date hereof, and since 20.16 has been, a Dircaorof Deloitte
Consulting as referred to in Certincote Exhtbii A anached hereto;

6. As a Principal/Director of Deloitte Consulting, he is fully authorized on behalf of and in the
name of Delolue Consuhing to enter into and take any attd all actions to execute,
acknowledge, and deliver the contract with the State of New Hampshire, aeti.ng through the
Office of the Governor, providing for (he performance by Deloine Consulting of ceriain
management consulting services, end any and all documenu. agreements, and other

■  Instruments (and any and all amendments, revisions, and modifications thereto) as he may
deem necessary, (lesireble, or appropriate to accomplish the same;

?. The signatures of Scon Workmen, as Dirtcior of Deloitte Consulting, afTixed to any
instruments or documents described in or contemplated by the preceding paragraph shall be
exclusive evidence of the authority of said Principal/Director to bind Deloitte Consu Iting
thereby,

8. The certificate ofauthorityofDeloitte Consulting attached as Exhibit A has not been
revoked, annulled, or amended in any manner whatsoever and remains In full force end .effeti
as of the date thereof;



9. The following pertons, whose signatures appear below, have been duly appointed or
assigned to and now Kcupy the positions tndrcaied below in Oeloitte Consulting: .

Jc.ffrey
Ocloilie{^insulting LLP
Boston OfTice

Scoll Workman, Olreeior .
Deloitte Consufung'LLP
Pituburgh OfTice

10. IN WITNESS WHCRCOf, I have hereunto set my hind as Director of the Partnership this
lO d.vof .20l».

Jeffrey an

iNEW HAMPSHIRE

COUNTY OF MERRIMACK

On this IOIiVn day of ftof \ \ , 201B, before me, "T.l.* Uo^AM-r
the undersigned officer, pe^enally appeared Jeffrey Bowman who acknowledged hidiself

Ll\ . 201 g, before me, X.l.> Ua^.AM-rl .
iselftobea

Director of Deloinc Consulting LLP. a Delaware limited partnership, and that he, ts sOch
Principal/Dirtcior, being authoriied to do so. executed the foregoittg instrument for the purposes
therein containM, by signing his name thereto as Principal/Director.

IN WITNESS WHEREOF. I hereunto set my hand and official seal.

My Commission Expires:
. AMidBmNmnRDkNMMfe Notai

Mjr 11 ruaiii i mu a, m

/W.Q..

tryv^cpublic (J



CERTIFICATE EXHIBIT A

I. SCOTT WORKMAN, 00 HEREBY CERTIFY THAT:

1. 1 am a Director of OaloineConiuIiing LLP^a Delaware limited parinerahip ("Deloine
ConiuUing").'

2. I have custody of a copy of the Meriiorandum of Agreement of Dcloihe Consulting end a list
cfPrincipal/Oireciors of Deloirte Consulting assigned lo its Pinsburgh. Penniylvapia olTtce.

3. PrincipaL/QIrectoaof Oeloitte Consulting are fully authorized by the Metnorendum of
Agreement of DeloiueConsuliing to enter into and. to lake any and all actions on behalf of
end in the nome of Deloitte Consulting to execute, acknowledge.'end deliver contracts
providing for the performance by Deloitte Consulting of management consulting services.

' and any and all documents, agreements, and other instruments (and any and all amendments,
revisions, and modiftcations thereto) as may be necessary, desirable, or appropriate to
accomplish the tame:

4. Dcloiitc Consulting LLP has no company seal.

3. I am duly authori^d to issue this Ccnincaie.

IN WITNESS WHEREOF, I have hereunto set my hand as a PrincipaWDirector of Deloille
Consulting LLP this day of ft̂ tl , 2018.

Scon Workman

NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this ip^ day gf Pfp^U , 2Q1R. before me. .
the undersigned ofricer, pcVsonally appeared Scott Workman who «knpwledgccl hirAfcif lo be a
Director.of Deloille Consuhing LLP, a' Delaware limited partnership, and that-he, as Such
Principal/Dirceior. being authorized to do so. executed the foregoing insimment for (hfe purposes
therein contained, by signing his r>ame thereto as Principal/Director.

IN WITNESS WHEREOF, I hereunto set my hand and official seel.

Mv Commission rt.
Notiry/Aepublie CJ



State of New Hapipshire

Department of State J

CERTIFICATE

1. Wnibn M. 0ii<jni. facfcary •TSttiacro* of Kew HmntMf. ̂  honk/ tMtlifjt Am OSLuii i b CONU/LTIKC

Ll^y • Pil«Bin UKUetf LbWfily-taaantBp dnukt btalnai in Kc« ea MaA 10.30M. I fWite ■

cotsfy M all Tea af^ datvnuiu r^rctf kjr the SaaiitT of SUtt'i olTitt hove bean ncdfed and b in gaU nndint b flir u

Ab efflK b onned

BtsiMM ID: 4<TJt9

Canifleas Nusto: OOOiOUMS

o

<»- ST-S

IN TtCTIMONV WKER£Of.

I hcicu Kt ny tsnd and emu w be ifllud

the Seel ofthe Sss of Kcw MawgitiifC

ihia lOrtidmrof April A.D.IOll

waUamM.Csdaa

Secmiry ofStBia



CERTIFICATE OF LIABILITY INSURANCE
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tf

STATE OF NEW HAMPSWHtE'ta Otn
DEPARTMEm'OF INFORMATION^ TBOfNOtOCY

7 Kufl> Dr.. Cmee^, NH asm
FtK 6aS-Zn-151» TOD Actcw I'SODTSS'KM

n

ftUrC HtfUop
Aa/Hf CommU^httr

Her txcdleacy, Govenm Mirgim Wood Hemn.
tnd the Honorable Executive Cbunci) -

SUie House

Coneoid. New Hanpsbire 03301

Mey7.2013

'  Rcqowted Action

Autborizd the Department of Infcnnetioa Tcchiiolo]sy on bebaJf of the Department of Heahb and HumM
. Servicca, to enter into a contrad with Deloine Contohieg of 2601 Ma^el PUcc, 2nd Floor, Hairiibur^ PA
17110'(Vendor 0174776) in an amount not to exceed $27,500,000.00, to provide aamtcnanee services for the
Ndw HEIGHTS system effective July I, 2013 or the ^te' of Governor and Executive Council approval,
wfaichever it laicr chioagh June 30, 2018.

i
Funds are anticipated to be available in the following eccoutti for State Fiscal Years 2014 - 2018 upon

the availability and continued appropriation of funds in t'he future operattog budgets, with authority to adjust
amotmts within the price iimitatton end amend the related terms of the contract without further approval from
Gonmor and Executive Council. Other Foods: $3.10% ̂cdcreJ Funds aad 46.90% GeoeraJ Foo^

rv
D^TMl£rTa.ACI7(Cr4A<:T1VrTYM:p47^ idffTs:
>irr NAjo-ACiNCV nams-accto uxr^ruME

dovt - oar moobuwi wsc
iOaa

• amoOkt-
.  - .-v.- ■

20M 0l43-034)0010>76950000- DelT- I'^for DKHS
Oe6>50046S-CansuliaDti r

03950041. S4.l00.000.00.

2015 0] 4)43-030010-76950000 • DotT- IT for DHHS | 0395004]
046-500465-Ceniuhs^ \

S4.800.000.00

2016 0(43434300l0-76950000 • Dorr- IT for DKHS | 03950041
046-'506465-Couuttantt j

86,200,000.00

2017 0143 43 430010-76950000 • Dorr-FT for DHHS { 03950041
046-500465-Coanikaau [ ■ '

$6,300,000.00 I
1

2018 014343430010-76950000 - DelT- IT for DHHS | 03950041
046-500465 • Consulltsts 1

S5,500.00040

• • V: v.- : "r TOTAL" *

e  •

TTte requested action will provide the mamiaante aod operation support of the New HEfCHTS lyftent.
New l^CHTS is the computer system that supports of th4 business goab of the Department of Heslth and
Human Services. Since its implementation in t^f, it hal been maintained, with a combination of Dividon of
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Ko Excelieocy, Governor Morgirct Wood Hamn
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■ Ptgt 2

CHcnt Sovicoi progriffl stalT(prtvioufly in the Divitios of family Aniatancc) and costrector sa/Tfroni Oetoine
COnwIiingi LLP. Under thts contract. Deloinc Consullinfr iXP will contmue to provide the icchnica) stafT ihai
perform the daily oprrationat taska oecessary to r\tn the ayetcK make modiBcatlons to tha tyctem as required as a

. result of stale of federal law chansea. and Ideoti^- and b f^leipa cncouhtared w(th the n^ston. Specifically,
iho techoitaj 'coolractor stafT provides noduclkin Opmidhal Support, Application Matntertanee and Project
'Manai^eDt. . ^

A Requea for Pr^osals (RFP) for matotenance of |ha New HEIGHTS system was issued on August d,
• 2013. number 30I3-009. A biddm cotifercnee waahdd on.August IS. 2012 «vith mpreimlalives from three (3)
vendor* in attendartce. The list of vtrtdors in anendaocc at' ̂ e bidder* confercnee is contained in Attachroenl A.
One proposal, from Deloine Consuhiag LLP, wu submiRed^in response to the RfP by the due date of Septecnber'
I7,:0|2. I

The cvsluation of proposals proccn was based on fa 1000 point scoring lystera,. A total of SOO points
were allocated to the technical proposal.' This score raks the vendor's approKh to projed management,
mataienanee activhies, opeieiloai and production tupp^ data man support, techaieal inoovations. and
corporate artd staff qualificatioru. Oeloitte Consulting l4<P received a total of 777 points'for the techoical
proposal seciToa A total of 200 points were allocated to the cost proposal. As there was only ooe bid, (he ftill
200 cost point* were awarded to Deloioe Coaield'ng LLP. lOeloiRe Consulting LLP was awarded a total of 977
outofapoasibi* lOOOpoinu. ' ■ ,

Without (his contract, as of iuiy 1.20.13, the daily operational actlvilies necessa/y to run the system will
not oocvf end there is risk that the lyeiem may become iteperable. DHHS technical staff vc not available to
conduct the required task*. I .

i  • .

PerformDce under thi* contract ii mioaged-^ (he Division of Client Service* Infonnatjoo Technology
Mtn^ V, responsible for the New KQGKTS system bpmtion:. The project management process employed ai
the New HEIGHTS is quite extensive end tbert aje.osnyfproqesse* in place to ensure that (be project stays on
Pock ajK) (hat the cpntmcior adhere* to (be contract se^, thus ensuring that (he State gets the best value
poiiible. ' I .

Geographic area served: Statewide '
i

' This project was 'identified in the New Kampshut.'Information Technology Plan 200S - 2009, Appendix .
VII, ̂ ject (D 79- CentraaoT operational support of exisfing system whh (he Strategic TheaLe of Irn'hrovfng and
StaodirditingStatcGovcnurwntlTlnfrastnrcturt. j

Source ofFunds: 53.IOH Federal Fursds and 46.9^Va General Funds
%

In the evcni the Federal Funds become no longer alallable, General'Amds will ooi be rcqucited lo
support this activity. - | •

IkspeeCfiilly lubml

Peter C. Hastings
Acting ComreiBioner
Department of Infonoation Technology
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HuaoM^eoded

Nicholu A. Tounxpas
Commistioaer
Depsitment of Hcshh and
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AAE RID 14046

201^009

ce: Leslie Mason, DolT
Lauhc Snow, DHHS
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.  I>&HSIOT2012-009-BvUoJtloirTcflm ■

.■ Name AscDcy I TWe
WUliam Bbasooct DHKS Chief Uifooaatifa Officer
ManrCalise DHHS AdminisOator -
Pra&kCataaeu .Dorr • Chief Technicali'OfBcer-
MdisdaCox Dorr lafoimaiton TechnoloKy Manaiier 0
lAofe Soow DHHS iDfoimaiion.TedhDoiojry Maaasa V
SluBttu VenkfltcssB DHHS DireclvOfReoVABnieatioAPlanaias '

' •  / • • •

—  ̂
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Altichacel A

Rtqucil for ̂ opoul (RFF) 2013-009 Vendor Coaferttict Attandna

lYtms BmrmnUthn Ham* ■TdtDhnBa Nomber B.MaUAddr«ci . .
UP • MkbeUcDodM «y.nsAt99
HP Chrii WiOiasB dovas^m - -
Abna Scrviso Corp /^kossri 2dl-7«7-7999

DetoiUaOcimnBiai ImenHeU d0)-227-0}2T ^ iboQAMoilteAoi
Detoios CoBsnfUni ScoO Woitmn «03-«30-UU BmOfaMrMBiasjm ■



STATE OF NEW HAMPSHIRE
DEPARTMChrr Of m^ORM AT10N TECHNOIOCY

V Hisen Or} CoworL NH 0>i01
fM: tfV2r)-lS16 n>DAccctx14pO>73S<29M

>ir.rA|Bv/doU

Pcttr C. Hsttlefk
Acting CemjniuhMT

Miy2l.20>3

^ichoUs Tosmpss, Cotnmiistoner
Stale of New Hmpshin j
Dqtanmcnt of He^ and Humes Scnrites
129 Pkaxasi Street

Cooe»d,NH033010BS7 r
i

Deer Commlittoner Toutnpes:
I

Thii leoer icprctemj formal rtoiifieetioa th4 Departmee^ of Informant Techn^gy
(DoIT) hai approved your Bgeaey'i request for CofT to enter into e contreet' wrth Detotne
Coiuutun^ LI^ of Hamsbui^ PA for the procere^eat of op(;reiiod and matntBiasce eirvtca
forthe DHHS New HEIGHTS syitBoi, as described fek>w and referenced as DoIT 2013-009.

t

TTiU contred sothbrizes Delorpe Coosuhing LLP to provide system cpcsetson
and mtiotenBDce RrvtoeA iocluding. but nbt limited to pmdoettbn operetiona]
sspporv application maintenance, and project management. The ambbnt of the
contract is S27,S00,000.00 and it shall effective upon Govemor end Exocubve
Council approval ihrough'Iune 30,2011. [

A copy of this tetter will accompany ih^ Department of Informatioo, Technology's
lubmitston to the Goverens and Exvutive Council. |.

POOltD
RF7 20I3<009

ec: Uufte Soow, OKHS
Leslie Mason, DoIT

Sincerely, I

Peter C Kastingi
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POUH NUMBER P-3? (vtntoo 1^

Subject: Mew-HElQHTSMtlwiCTttt

AGR£EMe|n--
The Swe of New Hw^thire and (he ConM^ hocby mti«el>7 tfm u reilewc:

general provisions

i. tPENnyiCATIGN.
1.1 Sim A'gBcjr NtBf

OqaivncmertAtemiilM Techneisfir

IJ CMtreccer Nent

Ddolae CoMaliim LLP

U; SieiiA|tw7Adtfm<

17 Maeo Drive

Ccn^WM 0)MI
1.4 1 Ceetretlar Addfte*

r

26-V Malta Piece r'Ftoor
Heifebufa.PA I7M0

Ceotncter PbOBC

Neotir

7l74M-d)40

l.d . Arc«D8(.Neabcr

Aseneched

1.1^ iCeeplrtloa Detc

O6/:f0/2Olt

IJ Price UattitUe

S27j00.000.00

l.lO. SttNAscBcpTtkpboctNeBber

60]|27|.|5I6
IJ CMtnctlBgOmcir(erSul«A|«ecp

Pav C Hesinsi Aetlat Commltdono

:^b:
if^Jj^Couatpe

l.ir NeeeiBdTlileofCeetrMer-SlsM.iwT
I

tflltlllw

SenlPier Sckher. Prindpel

issh
.ShllL bdbrc the tsdemfned ofTietf. pcrtocelly «ppeB«0 Ihe penpA ifchUOed In Mode 1. 12,« rtliftetoHly prow »j wi—I. i 11 —t i/bepucuted ihii docwncni fat ihecipcelly IndUoed in bioctOo ,

penee wteu ncne li
1.(2.

ISol)

1.12.1 SliBeloree _ ^
ftaoatfiar* 1V9* Oi<c^ QBf«

1.12J Neoc ead TUU «f Notary or JBStkc of the P

1.14 State AfCBcyStfoajorc

J&JL

Linp/ CKriofirvi, Hoi^cni Pa Qiftimi'sst'vugL Nofa.>vj
US Naaaood Title of Stole ApocpSitBalory

\

Peld C. Haitlnsi, Acting CommlniOMr-
rv^nHwiM ef iflCannadon Tcchnetosy

ApikfivN by tbekft. O^rtowl^f AdfdaUtrodM, DMilbo of Keneeod (ffefipOwtii

Oireeto*. Ou

crel (Pera. Sobjuaec aid OtlOBl
1.17 Approvtl

By;

l» ^PP eoecil

Br

Pis 1er4
Contnotar

Ode:



AftMbBCDtio Farm P-37 Secdoa i.6 Aecoofii Number:

i  I'j .X'lJm -V

1014 01«}434)0Oia>7695000O-DorT-mibrDH>(S| 03850041
0^500465 • Cooiulttsu •

U.t0ajMJ00

2015 0l-Q>«3-0100l0-76950000-Ocirr-rTlb^DHH5 03950041
044- 500443 • Cflonluatt I ) ■ '

HAOO.000.00

2014 01-O3«O3-0300l0.7S9S0000.ODrr-tt&rDMHl 039S004I
044-500405 • CecfuhasQ \

$6100.000.00

lOir 0l-O3-O34)OOIO-7MSO06o.DoIT-rrfbrDHKS 03990041
044-500445-Ceesihtati 1 1

$4100.000.00

2018

mma

01-03-0>0300l0^76950000-DorT-rTforOHHS 03950041 -
' 044-500445-Consuhttti . 1 | .. .

$5100,000.00



Nv« KEAMrS MtHiwQi

1 CMnjOYMETCr OP COKTRACTOR/SSRVlCtS TO

BS FEVORMCO. The Sats of Mew HtmpsMm, taiiig
thm8hthc«sc<^ (^(■ic''Xcn|t|et
oorNndor.idenlintdinbkiek IJ rCMtnaoO *0pcrfonn,
ind (he Coneider ihaJI perform. Ote work or uh ef goodi, or

kdenined vid ffiore ptnio^ly doeribed in ihe aruehcd
EXMEn' A whicb ti inoorportttd hcreb by itiSaxnce
rScvIco-).

X CFTCCTIVB DAT&CbMPL^PN OF SERVICES.
3.1 Moorfihsstdlot uy proviiiort of(hh Aftreeman to the
OTUvy, wid n/bjooto M ipprevol efiheaowemer end
lUcoilivo Cemd) of (he Suio of Mew Huh^hire. Ihi*
Asreonejv ond til obtipUoni of the penke hercwidcr, ihall
aa twcare effective uriH the dMe (he Oovc/nor end
Eeoadivc Cowd) epprovc this Agreemeni (*EI(ecUve Dete*).
) J If (be Oorttfioor corniMnaa (he Scrvlea prior n the
EflecUve Doe. eO Services perfbmwd by ibe Cownctor prior
lothcEfliBcUveDetechell be pgfcnncd el the lolc-ritk dike
Comnaacftftdiaiheevcmtheithte Apeemcrd doo oot
bosec eflbaivc, (he State shall hevc oo iliWltay to the'
ttnutiaor, bxhrtOni whhout llnilBulon. eny oblipiloh n pay
the CbBtnoor for my ooot inatfrcd or Scrviea perforraiid.
Coflincipr mot comMeu ill Ssvkcs by (he Completion Oete
cpecincd io block 1.7.

4. COMOmONAL NATURE OF ACRfieMEMT.
NotwHhsididni any provision of (hit Asreemem to ihc
oomrvy, all ̂ Ip^ani of the Stele hcrewtdo. bidufinE
wtahoui llmiistion, the oentinuMee of paymeou hcrcundcr, en
eonUnfent upon the •vklliMiiiy 'Btd eomlmied ippiopriatien
of fiin^ end in RO event shal} the Sutc be (iebic breny
pejnrcou hoomder In cxccu of oich enflabtc «ppropri«ed
fu^ In (he event of e redboion or tcrmaslion of
■ppnpriittd fMa, the Suie shell (tsvc the rt|to to vAihhotd
poymcnt umit funds become ovtilkble, if eve*, end shall'
have the righs to lenrilnBtt ihb Agreemeni iwmcdUtdy upon
giviag the Cbmnaor notice ofsuch lertninattofl. The sue
ihetl not be rc^tned ib biaaCer fonds Aom iriyodiBr icceeRi ■
to the Acdtoint ideatlfled In Uecfc 1.6 (»the event foods ie (hit
Aeoouid art rcdubed or unavollabk.

i COKTRACT PRJCe/PRJC^ LIMITATION/
PAYMENT.
3. i The oomricS prfoc, method ofpyroeni, md tarms of
payment are IdenUned arid Store pvtieaiiariy described in
EUflBTT B whidi ti taoorpbrtocd herdn by rcfortnee.
3.3 Tlie payment by the Sttte of the eentrad prkc stall be ihc
oMy and (la complete rcimburaemcni n the Contractor for ell

of whatever nfttsv Inctsibd by the Coniraaar In the
pufonTunte hereof, and shall be (he oidy end (he eomploe
eempeacnlon to ihe.Conuaciar fw die S^loca The State ■
shall have no llabiliiy to tha Cenlractor ether than the eenrui
price. V
3J The Saie reacrvea ihe rigbi to offoci from any ameimli
ethowise payabte id the Conaactor andct (Ms Agfccmou
dtos liqwdatcd afltotsoa required or pcrmiacd by NN. REA
tO:T ihreitgh RSA tO:7< tf  any other provUen of law.

S,

3.4 NotwSihatandifti any provision la this Apeonent to the
cbntwy, and ittiwlthit^ng imnpccted cbeunstanoea. In
(jto event aheJI the total of all psymena atrihorfoed, or aeiaally
made hercundcr, cRcced Ihe Price Lbniattoio set forth in blocfc
l,.l.

i.-COMPLIANCE BY C0NT1UCT0K Wnil UWS
AHD-RfiCULATIONS/ EQUAL EMPLOYMENT
OPPORTONrTY.
6.1 U|- cotwictilon with the pcrtereaoce of the Services, ila
w'nur Mall cenply with ell itatuto. tawi, reguleitom,
irto ordcneffodaral, iaici.«cunty or muoldpal eutherliics
^tch lirtoOK any ebllgtolcB or forty 1900 the Cbatactor.
IMudlag. but net limtied to. dvU rijuiu end equal oppontsiiQr
tewa. In addUlon, (he Cortoocior shall com^ w(0i all

licible eepyright lawi.
J Dtving (he tcnn of tMa Agrecncnl^ the Conoviv ihdi

discHmliate against cmptoyeei or applicant* for
ptoymcnl beeouaeof raec, cofor. rdi^,^ creed, age, aa.

mdlcipi tauil ortemadoa, or ntilonl eri^n end wia tike
ifTiRridive mion to prevent such dtaenmifation.
6 J If (Ills Agrecnent Is fended in eny peri by trtonia of (he
Uoiied Saiea, (he Contractor than comply «1ih ill (ho
prevtalenofEacEuil^vOrdcrMe. 11246 O^ual
Empfoymera Oppor^udiy"), u st9plancn(ed by the
^utadees of the United Sutea Deptruneni of Labor (41

Pvt 60), and wlih ny rtJca, repriailehs and gvidcfinei
^ (he Stale of New Hampshire or ih( United Sacs latje lo
Implemoit (hoe rcguiadoni The Qonoasaor fortha atTca to
^cmii the Side or Untied' Staus aceeas'io aay of (he
Contractor's beoka, reeefdi and acBOuma for'ihe purpOK of
fsecnalnlAi conpHaMC wtib-all rules, leguhtiom cndotdcni
ind (he covananta, terms and ceadiitons of (Ms Agiccmeit.
r  • •

T.PERSONNEU
|.1 TbeConVaciar ihell;ct luovm espcmeprcwidaan
'pdsennd ptccaary « perfera ti* Senrtaca The Contractor
WraruihatsllpewiaelpttagedlntheSavloBSShalibe ■
qualified to perf^ ihe Slices, and shall be property
licoued and otheAviac etnherited to do B.undcreUappUable
(isws.
7.2 Unlea othowlse auUtorited in aeiiing, during the term of
i3its Agreoncnt, and for a period of six (6) mpmhs after foe
Cempldion Ota in bfoch 1.7, the Centracier shall not hbc,
ind diall pot pcrmii any tubeertiratiar or other pcROA firm or

rporttlen vriih whom It U engaged h • combined effort to
form (he Sovieea to hba, any peraon vrito is e Stue

)yce or oRklal. who is matc^ly iBvohrcd'Bi'ihe
^fDcutcmeoi. idndnist/atiofl or pcifomtBiee of ihb
A^cement'. This provision shall sovlvc lamiodton of ihb
AgracRient.
^ J The Contiaetlng Officer spcelficd in block 1.9. or Ns or
her lucccnor. shall be (he State's rqwescneilvo. In the evoii
if any disptee omccmtng the IninprcsatlonoftMs Agreemeni.
(he CMtraaIng OfTcer's dceiaion shell-be final for the Staia.

P^ ] 0f4
Conuaetar biilah:
Dot:

V\



Nt«HElQKT8 Mftaiwns*
Pagslafa

I. OF OBFAULT/BEMBDIB&

t.l Aojraneormaraef Ac fbI)p«rifl|acUorom]silDniefU)e
CoBffccur ctell cQnsUUiie cn cvcsi of dctcuB hemnder
rEvea orbcteta*^-
1:1.i riihac to pedbm the Savkn aiisftsorBjr or en
tdudttk;
1.1J fcfhtrc to submli itqr report rcquirU hemtndo", wd/or
1.1.1 fUtuiC to pcrtom uy other covcoiai, tem or oondhleo
ofUtU Apwrai
§2 Upon ihe eeaaTcnce of eny Bwcnt of Ocbuh. the Suw
my lake liny one, or mre, or til, ofthe fell»wlft| leUoitt;
IXI |KretheCanMdsr ■ writtetAioiia specify^ the Event
of Deftuli cad rtotdHai it to be medkd wtilafv •» the
■*— ofa^coie or kser apoeincrtlon of ibne, thiny (10)
dtyt 6«m the dm of the noike: end If the Event of Ocfteli is
net tiffldy rcnwIML lerminflo this Apcemcni effrrthe t««
(1) days alter tlrtnd the Ceneocm noUoe of aininatto:
1.3.2 gtve the Centnoor • errities notiee tpeci^nt the Event
efOcftBli and snpoiAniai) paymeetito be mode onder'AH
AcneineM tnd ordcriai ihaiihcportiooofihecentrBCiprtGc
^Sdi wotdd othoodse Kooe to the Contneior dertAg the
period doni the date of nch ooikB tBdJI.tach tine ti the Slate
dewmlKi that the Coot;actor hu cwod the Evmt of Defmh
shall Bcver be paid to the Coneiciar.
t.2J SCI off tgifaat any etho obllgailons the Sate my o*c to
the Cumeur any damagei the State sufTen by maon of.any
Eva of Defhtih; andlor
I J.4 beat the Afreemcnt u breeched and pumie any of lu
ronedica ii'taw or te equity, or both.

P. DATA/ACCBSS/CONPIDENnAllTYf
PRESEHVATION.
9.1 Ai used to AbApcesnem. (he ««ad*data" shall meviaO
irtlwnaibn and ihiap developed or obtained darlof the
pafonatncc of. or acqated or developed by reaaon of.ihb
Agreement, indodiafc but net Gmiicd lOii all fludle^ r.iporta,
nica. foresdae. strrcyi. maps. cham. sound rceorAn^ video
reoordingi. pictorial reproductions, Ainingi. tnaliaca,
graphic repreaentailons, eompuia programs, ceapoicr
prinioM], notes, leocn. mcmorm^ papers, and docvmcnta,
ell vActher fialshol or tstflnbhad.
9J All data and cny property which hu bccii received ffon
the Slate or piaohued wl A fimdi provided for that purposs
under Ais Agreement. shsO'be the prop^ of ibc State, sad

bercutmed AAeSiataupondan^ or upon
terridnito of Ab Aireemem for any reason.
9JCDnfldattlailiyDfdatashallbe|DvemedbyN.H.RSA .
(dapicrfMor'etheredBlnglaw.Otielettfc of dm requires
prior writioi sppmvsl ofihe State.

10. TIRMINaTION. in Ae event of an early termiMilon of
this A^eenerd for sty reason etho than Ae eonplctlOA Of the
Scrvteei, (he Oonboaor shall dellvo o the CemraalAg
Officer, 001 Uto than ftffoen (13) days tfftr the date of
(ernlnaiiorv a report (TeRnioaiien Report^ dcaalbing In
ddsil all Sevloa performql, and the coRtrwt priee earned,».

bdudlng the date of tefminalion. 17*
oBOa. nmeni, and nunAe of eepta of ita Tarmlftailoa

f^cpert shall be idenilcai td Aoie of any Flml Report
desen'bed ta Ac itAdbed CXMfBrr A;

y|l. CpNTRACTOR*S RATION TO THE STaTB. In
tM perffimiinea of thb-Agreemeni (he Contractor b ip all
lifpeeta an Indepcndem coftoocior, end is neither an agent nor
ah cmploycB of the SAte. Neither Ae Contractor rter any ofbs
pffiocri. empioyeea,.cgcati or membcri ihaB have authoriiy A
blDd the SUK or receive any bcncnta, workoa' eompcnictlorr
(fr oAer cmoJamoas previdad by Ae State A its cmplny<Ba

12. ASSICNMBKr/DEtECATION/SlJeCONTRACTS.
The Contractor shaO oot MslBn, or otherwise crvBfcr any
i^rcsi in Ab Agreement vHiheui the prior wrtttcn conacnt of
1^ NN. Ocpirtmeiu of Admlnlftrttiwe Scrviea. None of (he
Services thilim subcomrccAd by the Contracaor wtAoui the
Sirter wHoot eoMem of the State.
t, ' ^ •

1^ IflDEMNIPlCAliON. TheComraorihaU defend,
lAderen'fy etd hoM hannku the State, its efncn and
e'n^loyc^ fbffl and agabiii any and all knsn nflaed bjTihe
sW, iu oSiecrt and cmployeei. and any and alJ datma,
(labiliiia or penaKJa auertad agabtii (he Stata, its officcn
ahd cmploycea, by or on behalf of any pemott, on aeeeunt oC
l^aed or rewlttng ftom, arising OA of (or which may be
cleimed A ariK out of) the eeti or ornssions of the
^oatracier. NetvAAst^ng the farcgDln^ mihlng herein
ebfttalnod shall bo deemed a eenititim a anivo of the
sbvcitign Immtmhy of (he Slate, which irmninlty b hereby
rlservied to (he Slatg. Thb covenant la pemyaph I) stall
iLmive the lermbiitlon of(hb Agreement.

ii. INSURANCE.
I't. I.The Contrirtor'staa, at lu sole crqiense, obuA and
maimm in force, and shall rcqubc any sdboeetracmr or
•luignee A ebtaia tod maintsA A force, Ae fetbvdng
l^rance:
1*4.1.1 comprchcmlvc geacml llcbllity Atimnoe egalnu dl
eblms ofbodily Injery, death or property darage. A aaounu
oYboi leu ttaa SZ30.000 p0 claim and S2.0d0,000 per
(tccurTcnee; and
I'e.i.l fffc tad otcnded eoverage Inswtnee covcr<n| all
l^operty subject n subpangroph 9.2 herein. A an ammt not
los thin tOK of the whole r^cemcni value of Ae property.
(4.3T>ie peticks described A subpvagriph 14.1 heicA shall
bison pDl)^ form and cndBrscmeriB appravcd for use A the
^ute of New Hsnpahire by (heRH. Dcpaitmeni of
AsamAGB. and biued by Innrrcn lloaised A the State of New
Hampshire.
{4J TheContmetor shall fumlA Athc CemrKiiAg Offieer
Ibenilfled A Aeck 1:9. or bis or bcr-iueecasar, a ecrtificai^s)
^ Inaumhoe Ibr aO Iraurtnee requited tmda Ms Apecmcnt.^enirertor stall alao hariah A the CoiArectlng Offieer
l}lcn(lffed In bbck 1.9. or hb or bo nncaaor. ceniftcctc(s) of
ttaorenee for all (cnewil(s) oflnsvtoioe required under Ab
Igreemem no Imrthan ffhoen (IS) d^rs prior to (he.
o^ration dau of each of As Astrrenqs polidea. The
ciertilhu<s) of Instrfanee and any rencwili thocof diafl be
jaechcd and are Ineorporeied hercA by rtfemMo. Each

fifilof«;
CoBoeoar Inliislc.

Doc.
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eaiineAU(i) ci intuviu tht] I eoAUin i chose reqwiot ihc
.l)Bwtne<nbcB«cr le pvevUk Uu Co<iMaln| Officer
idcsflnedinWeck I,9,orhij«rh0cicduidr,iielm(h»tai
(I0)4qri prior vmRen ectkc orcmedhtlen or modifkaUoA
ofte^hy.

IIWOSKBRS* COMfKNSATION.-
IS.) By lifniat ibh'i|reeineiii. the Coetneior epccs.
ocnIflQ end w0Tvni ihii the Cenineier li h eempllinee with
erecempi 6oRv(hBreqelrcnteniierN.H. RSAch^terUI-A
("Wwtui*
ISJ To (be eetem the CobmcIot Ii le the

H0uliui*.mi ofNK. RSA cRepicr2|l>A. Comneor lAdl
(flsimilN end rcqvtK toy wbewtriaor or isipM to Kcm
end Nmiotttn, poymao of W«ftcr«' ConpcnniieA'ln
ccfwectioftwiih sotMtia whkt the pcnoa proposes i»
lOdotikB pureoM to this A|icaaenL CoBtrocier shell IWnlsh
lioCoatftaifltOfDcerldcrciricdtohlodi 1.9, or hb or her
fmesror.pre^prilVorten'Cernpera^BlnthemBnncr '
doertbed h N.H. RSA chapter SIM sind any applicable
rcnc«al(s} (henof. which ̂ 1 be aoadied and arc
iBGDrpenicd heron by rcfercBGe. The Rise thai) «i be
ropandhc for pymeii of any Worten' Oompenaibn
pTOBlomior to anyothcrclalnor bcrtefii for Coniroetor. or
Sly mbsunoflr or cmpleyte^fCoainetor. which inl|hi •
irtB indo applicable Stse ofNew Hanpshfat Worhera'
CflitipokUikA bws in oenoealea with Ihie perfemanec of the
SeMca uods this A^cancM.

ti. WAIVCR OF BREACH. No hilst by the Swc u
cnfbice any provisions hator ate any EroM of Dehult ahaU.
be dsoned-a waivo of its ri|ht> with rq^rd to that Evcsa of
Dchulveranysuteequcnt EvcmofDchuli. No express
hlhtfc to enforce toy Erom ofOcfouli shall be deemed a
wtim of(he rlfhi of (ha Etau to obrce eaeh ̂  all of the
ptoviilBns hereof t^oe any fuflhei; or otha ofOefkoh
on'tha past of (he ContfKtor.

)T. notice: Any roUcK by a party benio to At o(he party
Ml be to love ban didy dclhrotd or ̂ wcn at the
ifno ofrnailiftt by ccniM-nail. posia^a prepaid, in a Unhed
Sous Post Office adAroed to the pasties o (be addrtttca '
^«a in blocto IJ nd 1.4, horcln.

IL AMENDMEKT. TNi Affcemcffl may be amendod.
waived or diBhtr^erriy by an Inftrunicm ia vrrlUni ti|Aed
by (he partla hecw. and oply ate ap^owai of loefa
antcndmox. waiver or draehar|e by the Oovcrnor and
Executive Council of the Suie of New Hanphlrc.

19. CONSTRUCTION 09 ACRCRMENT aNDTERMS.
Tbb Agreemcra shall be conarvcd in accorteiec with the
laws of thi SoieofNcw HampsMic. ar^ is Undln| upoe tad
imati to the benefit Ofthe parties and their rapcetitc
successors and ass>^ The wordi(i| uted ia this A|roemcm is
the wofl^ chOBSi by the parties lo ctprcu ibdr nutval
inteivandooruieefeoftsirualenihill be.applicd afkinsi v
Infavvef'sryprty.

20. THtRO PARTTC&Thepartlahercie doneilmepd to
I^Ci any bird pOAics and thb Aptoneni shall net be
cottftnicd to ODafcr any aeh bnefiL
;

ill. HBaDINCI The hcidl;^ ihmiheti the Agrcoaesa are
or rcfaeact pwrpoas only, and t)M words cemateed OtcolA
^11 in no «ioy be held to cxptila. nodl^. arnpUiy a aid (n
the loseiprtiatieii, constrveUen or mettin| of the provbiens of

Agramew.

ii. srsCUL PROVISIONS. A^tienal prevtdani aet ftaAh
fa the aitaehrd EXNIBIT C are iaeDrpemeO hocb By
rcroenee.

U. SBVEAAeiLITY. t« PM «vcra My of the problofti of
ite AfreencBi ire hcM by a ce«t of cBapeicm Jvrfsdlctlon to
be eontriry to any state or fcderd taw. the rcsnaiainf
provisions of this Agicemcm wiO temria (a ftiU fora tad
<ltcn.
f

ENTIRE ACREEM ENT, Thb AgreascM. whtdt may
be la a numbo of caaitcqaAji, ach of «Meh shall
6e domed an erf|ir«l, coasiiiuta iIk entire Agiojnua and
uadavandag bciwmen the pertiq. and nppneda all prior
Agrccncnu and uadeniMdingi retatiai her do.

Papeefsj
tewaoar fadlhli

Doe
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P^9ei4a

. EXHSltA
SCOPE OF ̂ ORK

1.0 INTRODUCTION

PURPOSE

tfoeianent tfcfiro the ipedfic icrvices DetoiBe C«nsvjTiA| rContrecier^) wiu provide to the
Stftte. b genervl. these tmncu bielade oteiAicntocs nd cabaocenoit of (he He« KEfOHTS eyvftm tad
New KElCin'S dea tavt epplkstios end 6«>er%U producd^ epeniiani (t^pon, in«nn"Tictf nd
'ioplcDtattfiionefcTfienmftwso rcknitt. loeddltka, (teCMmoor will provide edcquiie ficlllda b
(he Coaeepd. New Hesiplhtit cres tobeuce pi eject sel( msinlowDCO of the New HEIOHTS DevclepBtc&t

ipd ottjnteoicDt of Contreeicr rcsoieea le oeet prejcei pUs tod cervica level egreemem
perfcnoiztce ettndvdk ■

\2 SCOPE

Cootncior will pro^e'ihe tbovt wrvicej n ipeciScd in (jih Scape of Werl( (ti hcrelaaiter defbed;
"SOV*). TlMSOWdsfb^thetttksrcbtedtothsmeiott&incetndenhioceffleBtof.ikftNcwHEICKTS
lysca tod prodoabn opettiooi cuppon.

.1.1. PERIOOOFPEIIFORMANCE

Tliewoifcdefimdbylhifdoctaseet^cilmooluly {.lOHitod iheU oemprif.e cdtoecoteo^ izalitteatoco.
oadopoetiootiuppeet«ervicettobefa>deredihrautbiuBiftio,20l8. IfrtqncftadbjrtbeSobcodby
owtuel igreenest ̂  fteiio. this Apeencai irvy be emoded for trp to iltrec (3) eddWesal fUfnikirt
.yetrs wlboui fbtber cooi^itive proeurcneot, whb the e^^ovel of the- State of New Heflspsboe Cowoor
tad Exoeuiit^ Caiacil

1.4 DEFTWITIONS .
1.4.) CoamaerProjcaMioeier

1.4.1 DCS

I.4J NewKEICHTSPfOfCd M«nt|er

1.4.4 Dorr

1.4.5 Projed MeitemcBt Tea

1.4.6 RF?

).4.7 State

1.4.1 Scope ef Wort (SOW)

R^reseetttive daifpRed by Coetrtoar .

Depeitiocn of Heelib cod Hubio Scrvica
Oi<Mj iao of Clitst Sovica
(

Representsiive dcslpated by the Stite

. DepBttmcoi of lafonnstloe Tcdutelogy

r  ' '
The New KEIGHTS Projed Miseger. the
CwaoBor Projca MeDCgo cad Gootnctsr ̂ jca ■
PsnocT

Si^B of New Henpshifc Requft for Proposal Cor
Melntestpce tad E&bcaecmcids for be New ̂
K^ICHTS Sywm (RFP 2013-009). dstod Augua 6.
20i3.

Tb^ NN D^trtDcn of He^ tbd HiantD Servtco
- mdfv tbe HH OcptRoM&t of loformtfioa
Tehotolofy u epplictble

Tbe term *^ope of Worf .coests tble doeunfet. .
iflctudiai el) Etlobiii, ABKhtatDH, SpedSadcns

Cenbodei

Oek
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or otterltb iiftftMBd ««HhiA iMi doeunrtt, which
e« ̂ihcr ph)nicd>)r Inchidcd iM> portion of
iht ̂ cope of West or tvtilibk Kpxrtt^. tnd m*
lacofportied heitin by rribcrce.

1.4.9 Syvtem HsWKEIOHTS
1.4.10 TSO Teeiwica! petp fUperuIWi tor tOS

RtliVftimc'opmilooit uppada inehidlAt lyttan
■ edm^mUo" snd lytttmi dstsheae iSmliibtiition.

I.S (Mo of ProcedeMc I .

The ApvoncRt brlwinn the Stne aad Conndor iM] borr^M I) Afrccmad 0nchidln| lU EihJMa
tnd ABadaraa), 2)tbo Requoi (V^oposal(RFP)30l}409Deptf«nonof HaUitndHtam-Servioa
Oivittoa of Family Asiainet New HCJCNTS Malnantncl, duod Au|ud 6^ 3013 tnd 3) iht CoRtftdor'i
propoBltubminodlnitsporaeatheRfF. • |

I J.I Fa bitcrpretJvc papota, EnUteevcttofconDlodr tmUgdiy tami.the document <tone>ts of
(hii Apoptat, Mch conflict ot tmblpriiy thai) bi'iaDKBd by pmsdertoe a the doeumou
ckmenutaihcfoJIeUfti order ; .

•  NewHaiTp*hlr«.SttndirdAp<BaneniTemaMdCDndUiDra,ForTn^07;
«  Eih>blBA.B.C.C-i.D.tF.O,H,IJtndK; |

e ExhibiiA-SeopeofWorfc ^
•  AtiKbneniA-l'HcwKeitMtMtimefttneetrtdEflfBncemeBi

BiaffLotdini |
o ExMbbB-FtymaiiTemtt j

•  AOKbmon B*l -NewHElOHTS MtintcnaaeBafldEAhancemcni
Ftyment Scbcdvle . j

o ExMbtaC-SpedilProvWeet ' \
o Exhibit C-l - AddiiioaaJ Speettl
o Exhfbb D - Ceninandon Regvdlnf Orv^Fra Vorfepliee ROqvIrcmmtt
0  EihibliE*Catlflati8nRcfOtUn|Lob^in|
0  BxMbli F - Ccrt'Ocitlon Rcprdln| Dcbohnem, Rt^oaloa and Otha Retporaibility •

Htnen Mrmry Covetd Tmttctkins j'
o EiMbii 0 - CcRiflcitkvi Rcftrdiai the XmoietAt «Ha DlttbUilo Act CetOpEtewe*
o ExHblt H - Coilfleiiloe Regirdtai Etmforesmla) TrtfTle Smoke '
o Exhitii I - Bialnax Aiiedate Apxenwil
o  ExMHi J' CcrtUlcition'RcftrdiB^ dw F^tocJ Fu^ini Aocoualtbflliy cad Trtnptrptcy

(FFATA) Cemplitnce j
o Exhibit K-Ce^flotia tnd Atttchmentt[

•  CeriUicjse tnd Cotiflatp of AothoriB'
•  CcrtlOc0tof(joedStAndlA|
•  CcrtlOcaeoflnsurmw
•  CompsarAfisestndUttAfmemeip

•  Requai For PropOuJt (RFP) 30I3'009 dtied Au^t 6.3013 by reftrotee;
•  DeioiacCoftiuttifli LLP mpoata a RFP 3013-0^ dead September iTOt, 3013 by mfpeaoe.

U  Revtra '

Ravlewa trt ae procei efCentrwar tad Suit qralrige^ the validity and content ofiyciom
docidnenstlioiV dcllvenbla. and weekly project taun rovipt. All apprpvtli of delivcrtbia will be done
in writloi (hnw|^ the New HEIGHTS ̂ jca Hentier or deil|neo.

OaaMwWUh:

OSt:
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2. NOTICES

All ngdees vnd^ tMi Atrcencn ibaD be deemed dvljr |lvep: I) upon dd>««f)r, IfdeUvtrcd by hand ttalnn
iccelpl. or 2) Oircn dqr« efto poflln| If aent by refjec/od o^eeniflcd ottil, return iccdpt rcqutsed.

Noileci in ihe CaniAcaar iliall be delivered to the nddrea b'caew;

Ml, Sunfhar Sethar

Deloitu Cnnsoldnt LLP
2601 Martd Plate .

Fleer

Harrisburs, PA 19110-9)7)
PbeBe:«l.717.6)l.U40

Pu: (7I7).4I2'964D .
oskbu^dfiisiBSAffl

NoUoo to the Stfle ahail be delivered to ibc eddrcit btleW '

Mt.Lnr1eSnow

7 Eatle Square
SululOl .
Cat)eerd,NH 03)01

PMne; H0]-2274)36

Pu; .aM)J26.2lM

Either pony may ehans' ba addresa for aotificatien purpear^ by living wiiutn reiioe of the change and
ceQJni fcrth the new address and an eflcolvc date.

3. .SCOPE OF SERVICES

3.1 De Comractor thxU provide (he Suic tvith: -

a) The baacllaeoomplenss of fell lime Coniracivtiafr will be provided aneerdirii 10 the fialT
(OBding cherts inchided as Aoaduneni A-1 to his Agrceaeni (o perform worb under the
Servico, Re^iritemcBU. ind StafRtg u dcflhu ihe S^icji RPP and the Cedvumr'i rtsponse
dated Scpaembo 1^, 20l2(<he*WoA'^ Theitandard vicrkday tfiaii betdcdwled bI:)0
10 5:30 pjn. Eapem Slandard Time. Batch oi^doni is^ dBabiie adnlniamtort, and
mipatom win be required to work allcmatlve|ieuii as reeded (o tuppoii New HBCKTS
bitch cyeksjed echo ProductioB Opcmiens mport aetlvliio outside of atrmal builnes
hours. Occasionally othg todlnduala teay bcirt^ired to wprt hours otsslde ofthe nomol
buslnta hours.

b)

The Conncior'i stafTwUl eewloesHy panit^peie In firm Meted »rcms aid profeasienal'
devclopmeni aoMiks lu^ as ntoln|, msteilng. and adninUustl^ meetints. Sudi ifcne

* iwsy Bom the pio)en wfO be aebjeci to anr^mJ by the New HEI0HT8 Pie}cet Manage.
Such apnrovil will eoi be wrtreesonably vdthh^. On ihoa daysshe Conimtor udll po«idedellalar sgqiort The Coiurectoi will a^ pnxride errmlu bach tq> Ibr critical aron.
The Coeimcler shall provide (bclUilcs for State and Contmsor stafTaccording to the
reqvdrenOtis in RPP Seoloa C.1.2.3 aad thatommciorS proposal dated Srpumber i7th.
2012. I

itt
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c) TheCamrwwiMlpTowMcPC'iOnelujJlAtMIciOBflOfnceopatUnsijriion.Miaosofl
Office efld Mca£k vtno pioualOA fol^nic) and fiv VoidDx msimoewe and
epotUons iti/T.

'  TltcSuitihi))pOTideUmCDttnciorw(Uv

•) .TImdraeemo (he Stale's New HgiCHTSlb^OT Tan.

b) Pcnom^kMwIediesblciaihadiuiaonqujnaosserihsSiaieandepcntlonorfiiata
InTarrmtlen ̂ raona lo pafildpauk in a tlmelynianMr, (or weit OTPditad wtUi this
A|recnen( ledudihs aJt phtia Of desltOi re«^. lesiinf and iApktnentaUoa ofafpfoved
(hMtaofdoa. f

e) The Sttia will ettin the Ootdncur by piiovUi^ adeqiaie smcss tt ttaiaou tei an ouuida
theconmloftheCoatncior. This inclu^ lediniesl and epenikm luppert ef-the
Depenmcm of lafwmele* Teefweloiy (Delli) Da« Certcr. idecESBiminkiUena-ead nenwert
orrboeffcnia. Prtalint andmilllflt fbdlUa in the nxporalbilliy Of (he State. The Stipo will
provide tubtenee b fteilltaUei the eenmni^on between the Caotnoor aad oalildc
^encks with v^OTo New heights imdi btMbcc.

d) The State will proviik adequate orppon aod c6«en|a Ibr malmeftiAee and beck upof DASD,
(apca. canidx^ and other BM|e nedia to h^p eimre the aecoriiy and lafcQr of New
HEIGHTS rcUied data end wAwaR.- i

I  .

J

e) TheSiaiBwiilpOTviikfernttuuanaaeeendneeoBO'upiradeitoallNewHEICHTSkrvai
and associated lefewirc, bchiCnt'Mokheui^ at the Cetuiaaet tellhy.

0 TheStauw<llpnwldealldpnJoi)iiE)iiKiawJie,iiichidia|twifviIlinlied!oBaitanal '
AppllGBilen Developer (RAO) or equal, chut^ naflacami nftwera. che^-osBuol
aofSnn. pfflbmance loftwan. toimf atilUifa and other iifflilsr devflopncAi tools.

,  I * ^ •

g)' Tha StataOpcrvlons luff Mil be a«aiiab)0di{riiift.8ad after nortnal butlACsa hour^ bncd
epon e rcksacd ProdudiOD Opemiora Khed(6e to luiit the Ctoniracter'i Pfoducilo&s
bperailoo Team to atseessftili|r run bach Jods in the pradiNlion and lyoeaVbccepiance tea
envboofncrea.

I

h) The State will provide adequate disk spBcafVefliGaivcepaatififta of etffraa and oewiy
aptcd upon database icf ion. TTdi disk spat* muB accotntnodaa any.sroweh ofciarcrg dot
as a reaub of normal data proveh. imjcr iBthtnoonents; laclfan reConn chiflta. or kpUbtivc
diicdWca.' - j ' ,

i) -rhe$weshal1piovidearnnifTiunief)Odayifflo(icetoihoCo«ractorlnordcrtdreduce •
roouroe illoeaion to the New. HEIGHTS Mitttenance and EiAanconeni taopc of wort.

)) ThaSutc'aOelTTcBmwinpovldaBrtqartibiha'Cofitrsaorbydlstribuilntthapactepd
New HEIGHTS teffwvo n (he fidd. It wio ̂ lo provide assiMsnae fise emergmcy nftwiro
di&dbHtiena •

} J The Stale ihali notiiy the Contiacter of bt leien to cserciie any of the three esciBioa ycara
allowed under ihU Agraerncst a kafl 90 days prior to the deplcaiinp of toeh period.

. CaOTaOartrOah:.
OliK_
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4. PROJECT MANAGEMENT AOT RESPONSIBILITIES

On Stue tnd the Coatnav i^ve ihti (he neccu ofpR project (tq&ira » M|bly CDordnttad jolm pfpjoa
mtiutcmcflldTort. TteSlM«nd(h«Cbaina0rihiUpraWtfeoda9tittraouree*tamsil|cUieprc^.
BothP«tie»vceomm{Qedtoih»lRgofpreJeeifntni|pa(^ Pr^ectMuMteneniRopoesibilitiotrc
tfmiirt InSealenC-l.l.l of ihcRFFwd thcCffiUtcter't^xspeiMtetdScpteffltar ITih, 2012.

All mdrdcntncc *nO cnhanconcn) mtk will be ptrfonnBd besoO wpoo^ priorlJo aublUhcd jointly by (be
New HEIGHTS Project Mtneccrtrid theCantncior PiojflqMin«|eror ihdrpesitnee. All prIoHtiea %H11
be oteMished end werit mlincd boutf upon Oie Cor«eoo|'i nemn||tc«di eccertflnt la (bis A^oencnk

3. COMMUNICATION AND REPOHTINO

T)w CcRMOer ehdl cAtWidr ed nwlntdn eoRnarkaien'.in acaordepee wftb Sooieti C>l.1.2 of ll»RPP
■edtfeConboctflr'iimpema deicd$<piem6ei l>lh.20l2.}^ I

1

TbeCoflMaortbiJlpiovldeCicSuiewitheftttianponoatimeuellyitraedupoflfreOucney. Theiiana
ropon W01 |!ve update ofcurrent idiviiJcs la tO irai o|(bd proJeA

6. TESTING i
A eomprehoiiivo testini ipprooch. «4ileh Inehda Uoil Sjrdoiv Refrlealon. end 1 teain& win
be followed ee doerfbed In Rf? SceUoo C>l JJ, ea'wdl li In (he ComrwiDr'e-^peitl dncd.Septonbtf
I7ilw)0l2. !

7. SYSTEM DOCUMENTATION :

The Conrtoer will be rcsponubk for sycicm tcdtAkel donmcnudon Koerdbii (o (he re^u'tfcmmj laRPP SecUon Cl.2.9cnd (he Comroetor.'! proposd deicd S^embcr iTih. 2013. The State fbalt be
fupoau'bk for the eomon of (he Uaci Guide, Policy Manublv and OrHLioe Sooen Hdp end ihc dednbion
efrmkalo New HEIGHTS tavati for online eoecsi. |

I

i
t8. ASSUMPTIONS AND DEPENDEjiClES

The Slue require* (htf (he CoMreoor oofflmk e cahcdvc. dedleatcd, tkraed cor (cam of key pcnowid (a
ihiNew HEIGHTS PratJeo u dcicribcd aRFP$caloaC-jl.l> 'S(»n'RcunUoaeadOi«<ntQft*and Inthc
Conveoor*! fwopoul dned SqRtRiber iTih, 3012. Xey miortad, ealdenncdla (he RFP end (he
Contrtoor'i rtipotBc musi ipead dtdr (ime on-dte bi OonJard, New Ijlempahire enlcs o(her*H« eppro*«d
if die New heights Projttt Menescr; tucb epprORl wdl not be iBveeeonebty wlihhdd. Poionnel
oo(nn)IUMa(a ere e (taadeiory rtqdrerncni for (he work (o k pvfojiued undefihlj Ajrttmeiu.

Dtalni (he ootne of (he. Airtoncni the Suic roerra (M right to require (he Cordfaaor (0 icesitd «
oiNrwtee remove Oom the project eny CofltRctor or nit^tieoerlaiiptoyee (buad uneeo^tibie by (he
S(aie wtiMn jOdayi floa «etB0i neUflsilon fiOBi (he Mr* HEIGHTS PrejM Mintfor.

In oonnediea with (he eervke eentempieted by the cech party dieireompiy with (he obilgitleni
epptkable to each (My under (he Health laforTnaitoi) Tebnel^ for Eoonemic end Ginlatl Hedih Aei
povictoru m e3 USC |fl7P2M799« md all auedeted bnplememlng reguletiOBi, a» amended
CHITEOi*). at of (he due Ihai eomplinci wfth ndt J»bll(^tleQ|li required under cuch lew. end the
obiigetlens aplpScahle to tudi party under HtPAA (es ddlned in Eehlbii IV hi forthemee iherooffl) cadi
provldoo of HITGCH «d HIPAA that b rtqnred to be inUvded In tudnco aaiociaic egreonem ptfiward

Coroaaei
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10 HfTCOl'tnd i* tat tirudy ki fonk « Cxliibl] I b hacby incerponud (nie E^FMi I bf itfbenoe; end
(1) 10 (ht ciitcnt U«t ita piO*UiO(ii of EaJiiWi I »i« wkIc^, »uch piovbtens ihtil be cowmved to eUow for
oenpiiMe bjr the pertUe NIPAA end KITECM.

ftc0udlri( Prattcud Hcohh InConRtUon, end «hef pcnbnelhf IdcfUtneble (nfbnnetloo (Tin.
willpewidBeuclidmiethECenvieiorieilemiftfiewntiioitiweeseiyiopertbnBitaeBvtea. Ttatttn

■ wHI elvemoc itai ececn by CoAndor to PHI ind Pn it iMud to leeeu within the Sute'e fidlUJa,
na<idih,.diUk cqulpmcRt. loftwe/e end •wWiii et ita Sine'i IbdJbIa wMdi-vc in uand
cwflOftrntftU end only when that beotOfolled tcceu. :

9. CHANCE ORDERS

Tite Sim miy m)ubt the Contncte/ provlde e fbedlprice Wd fttf trojor oiheaeofflemi 10 the New
HSOHTS fyBon. } •

The SleU mey. whh wduen noilee is the Canuooor end wibtm consent of ̂  Contrecm, imke dtenya
wi(Ma(Kefew^ioopeorOibA|reemcm. Swdi dunces mey Inctvde mediflcetion In the (bRalent)
requifcnicnts end pocesiinc pfoeeduics, other chsncc* i^inceny roqulred by rtm» ot emended federal or
Siete lt«ra end rcfeteUotts. i

The written erda hwed by the Stele ihill $peeify wtKth^ the chance U to be made on a ccrtsio date or
ptad lote effect only aflcr tppravel of the CoRVsctoi pte pmpeal ei dcaalbed in ihc fbltowinc
peracrtph. The State and Contractor will ajm upon the inyatt of the chance order on the total project
achedtdeed Bponihedettofimptcmemaiieaafifaedtanp.

Ai aoon as poss'ble afla rttelpt of a wrloot dunce rc^aesi. but lo no crcni then thiny ()(0
deyt thoceftcr, the Coetraebr shell proWde Ihe State wt^ a wHtien nitcmcM dcuilinc the dunce requcxi
enily&j end Rsed prtec or time end redeiilt OM iavoitjad in jn^ICRxniiQc'ihe dance. The eosi le the
Stele resoltini in e durce m the wo«b ihell tpccA the iptei cost beed on the number of iafT.hovt
raqdfod to oornpleic the duAtBttinwaOte dunce order tea. The dunce order ma wtU be nccotleied
baedoAlhespedncciroansteneofigrceehcberaeetda. This AgreerMMihaD be emended to irdude (he
eddUiene) eoope of ecrvka end shall bo lo end c^edbo upon eppro«tl efOovemor.cnd Cotmdl.

tf the Stele doa not eoccpi the Coeutoars fsopcsel, iN Stea mey;

e) withdraw In dunce lOQust; or . .

b}' medliy Its Changs rcqutA In nbidi cm tiK pracedvTS ici fbdh ebon eKll apply to
^ CorVBdot'e ropone le the modified dun'te raqucsl

The Cofllraetor will be rtqolrid to ww ell eommodetlykuoneble efforts to impleincnl o dunce rcqtica
dcsfbed In the dunce ordo In socordsnce with ibe i0|ni of cudi dunce crda.

All delrro. dl^tac^ end otbci menoi In pucsilon beiw^ the Saa end CoraraooreHilnceot of or
rdatiac lo chatc' erdcn dub be deeided In the fiannei,al fbrth ie SosiIoa iO CH^eic Resolution.

10. DISPUTE RESOLUTION i

The Coierocior end tia Saa dull wetb Incood Ikiih towtra eeeomplIihmGta of ihe Gb)eeitva ths form
ibebaiiofihb Acra^m. NawlihstMdh|$ectioeU5oftheApecmeni,ihefollew1nc<)^B
ruelalon proeai ihall'be foUowod in aeeranl of enySbpua or dtsecromcra bdmcn ae pwtia rdetng
a any provision of ihe Acitemeni oren ImerpraaiiontlieraDrind bcfora eiprdstnc ety icnnlnaibA rl|ht
fbr defkitti or brcKh or any other rlgln a rerwdy tmda(or reldinc a the Acneouni wdsther provided by
law or under ibe Apccmcnt, witha aiity dayi ofavcb i dliptae may pMue in cood ftith (b< di^vK
rcseluUOBproccssd forth below. . ! !

CenOMw
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An dopote fciduiien (Main|i, consatcm u4Qi Oie biM df (he Aditenieii. tfiell be ceadocted a die
Staie'i pUet erbutfnen, 129 Pkeiam Sueev Concord New Hin^ihifc 01)01.

\
lO.I IftwoctdenefPfepcnWtOUpMuNepUiUon.

T%e puij bcUctlai liicirccgrie^ (cbc InvoUni PiflO ihill ceil for pro|Kiuvc menotonen
la«o)raner< in the dispuu oeiodtdon by vrloen nalice td ihe.othcr pofiy.

i

)0J Pre|rctsiee«rMiPt|eTacalla«o>wcmeiiL
I

The Pvtia thell ue ihelr bcs enbiu m omft|e pocenit|nwnlnt> tnd^ (cj^taoo eonfocaoce 0 needed,
d fmraaUy ceB««Aknl tiina. bcyeen nccoUeiera fo^lht penki •> (he leceeoNc montseineM Iwdt id
fonhbebw; ;

•  LcycI I I
o NcwHElOHTSPfOMMtftiier ■

a CoRtftoor Prtjco Min<(cr , j

9 OiriWondrClkaServkaDifectdrcMllhclJfewHEJOHTSPrct^Meniscr
o CerOncuvPrQ^Pi/tMrtaddietettwurPtojca.KUneier

♦  Lcrril . i- I
9 Ccn«ri(s^n9eftfKOepMRcntefHcahhiadHeffi>flSovlea»d^(heOKf

lAfermeikm OSioBr ofthe ODke of laformUon T eehnetof)r.
9 Tbe CofWMier Pfo^ PiMia |

i

The nccBliaton II each level thiilbevee period ofus b^ncodiyein whtcbiefftempKer^veOie
dhpeto The illooed ibne for fim icvd n(|o(iilon doll'bef in on the dilc of reecipl of the Invoking
Pv^'t noioe.

•

tr 1 rcsetulion b not oehievnd by nefsiJiion nony |)vb| msiagsnpii Imi si Ox oidof ihetr olteed (tme.then ihc illoQal Umc for the netsiUton il the ncd Run^gaocni Icyl If eny ttoil begio tnurxfisuly.
irrcMtutfeoisnolochiev'edbynetotUiOrtitthcDnsiffi^mgcnientlevcI.eadipefiyreMrveitnrithtiil .
Iiw or In equity.

InllJsibn of the dl9uu rcsohiUon preecu amM, in end of iuclf, csuoe V9rk 10 nap on eny pert of the
project. Wort mua eonihiuc fbr lU ponione of the work mt In (Otputc dtritifi diipuu rcttlulon istku
impended bjr the Stsie per iMi RfP. I

CenMCCW
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EXHlBItB
PAYMENT TCRMS

Pri«e:

t) Pw tMd (br dl K/vlCM wd (bdIUk» (yeddad iindtr (hb AptMJrmtt didl imi cuscd
C7400.000.00. I

I  •

Tcru of Ptyment

I) Thb Aytonon •> fuded mOt Aad» Own (he New Hvnpihbe Ootcnl Fund in (he unoutn of
tl2,fMJ01.00iAd wiih federal (kndi resk inQtMe vndcr iV lbllowlfl|Cettlo|erredefil
OomdUeAnlniMe; • ' j
•  CFDA tn.SSl. Federal Afcner Depettmeni of llehh end llyn«n Scnries,

AdnenUiratioA for ChUdran ind Fcr^ira, Frofnra Title IV>a (TANF) |a (he traown
ofCj04?JiaOO. I

•  CFDA flO.561. Federal Agency DcpvtmeM of AtfiOMlrarc, Food end NdCbion
SovIqbo. Propora Tide Food'Srauy Sura Admt&mraUon la the cnrauni of
H.I2UM.0a

•  CFDA 193.771, Federal AgocypjbpwiMra of Hcelth nd Huntta SovlceiCcftcn
for Mcdicera end Mcdicdd Stfvlcci. Preytm nile XJX (Mediceid) In (he enOuM of
Sl.dOUTO.Oa - I

•  CFDA'193.631 end 93i39 Federal Agency bepcfonem ofHe^mdNwm
Sennoo. Admbisinilen for Chil^cn end Fbotiks, Piogram TIdo IV>C (Fotier

' OBR)endAd»piioe Aub(an6cindteeinetfaofQ7.i40.00
h) TteSuiswfO per (he CoAUicttrflraeihlya defined In (he MelauflaBCe end Cnhsneencnu

PcymBt Schedule (nchded tt Aoidvnenl &-]. TTie icheduie of peyorantt ptosratd to
AtttchBodb^l itfiediite(neybc«D£Oedu)MtiRtwi]hiheiKrara}epceinc»offaeth(he
State end (he Cootradsr, provided the o«d|flc*Uons do nM rexsll In toul Site fiiee) yew
tmoiffitiihBcitcedthetsUlftitefiicolyewiaeBmtof Atudnoii B>l.

cj Prfor 10 ippravfaij the Coootetof*! (rMla|for paymcni each month, (he Slate Pre)ea
McAigra eofltpera (he ict&tl mimhcr oFhoun provided by the Conirtctor to menber of
hour* requHed unte ihb AfRuncm. .

d) The Stale w(U mahe Ruonable eflbni lo alueve Coatraccor pqrmcnu within 43 woifafayl
iftcrreedpiofmiwlFbTheCBraracterfMi'hobAiAhaeavlMheRondcrunlllpayncniU
rcochtd Of) past dee ioioie<a.w*ilch hove been ouutandieg for moRihei 73 dayteid era eei "
ingeed foiihdlipuu bcTweenOic PinitL j

e) The Penie fwOier apce thai (he lovoicee irffl contain the poymcni numbw end thne period of
the wmco tnchided bi (he invoice per the^rCaiaienaMe end Enharceoenta Piymem Sehohile
Included (ii Atiadunoo B'l aed lira Contractor has eo obllteiiba to provide dcielis In (he
imraloB for itatc and federal eofi iibolieni. In adfUen, (ha invoice win include (he aeieel
nuffibe of houri provided in (hai menih. to appravfni (he Contracter'a idvetee for
payment each month, (he Slate PRjed Mahager will eompera (he aflial iramher of houn
fovldcd by the Coraraetor to foe oymbw ̂f houra raqeir^ undo (bb A|recincnL'

I
0 The Siaic'a llablHnr for deliverables le caeh ofthe een fira fdcaJ yean ihoU not oaeed ihe

■ amotei icproprbt^ for cacboffoetefoe&l ycvk

Co^aclalattu '■y*n 'y
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I) TStb Aptaaen my be onenM.bjr RMflialjafrcenetd of the Pwtiu for ip le ihrae ())
addltbnil ycvt tubjca 10 ionnt) tfpion) m the Qevemermd Council of(he StiK oTNew
Knpriive; ludi uiouion shall be subjca lo aU lenis tad CDnditienf hvdit Aajr

■  emenimena e ihb Ag/ectnem itgtrdleith^ price Umitstion diiU leqviit tppwtl of ihe
Oortraar tad Counefl of the State of Wew ifunpthirvJ

Cwawuwtaa;
OMK
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RXHlBltC
SPECIAL REQUIREMENTS

I
h

I  Stodtfd SiflC Agreentcn) Pntra^dtl), Infawii&cJiaa, b ddcted, ind bi place tticfCoCU imcned;
I  • •

D.I The Ceautctor ihel) defaid. hdcsnil)! Md heldninnkB (be Suie. lu onieei end enybyco.
Own end e|absi ttj end ell looe aiflbtd bf m Su^ ha efton end esipbre^ end cnjr end
el) cbims. GeWIttla or penellia eacrud edelim'ihe Sute. Iia efOKn end enpaajnei, by or en
bAilfat eny penen, oe teoaum of. b^td or rciuldni frwiv eriiles ̂  o'(or edikb nay be
claimed 19 eHaa.owt eO ihe ecuo/onisioM of (ta Contncie/, iu ntbeonimaeri. end esltneea.

I ).2 Iht CooUedor ahall require eiy auboortreaor. ̂ ktalei, or trBniferces to eiroe in %i«itinf to
dcCend. {ndoTwity end bold ibrnricn ibo Stne, iti officotend gnpteyen.frooi and ifeJasi eny
end eU leeaa niftic4.by ihq Slate, hi ofOcm end enplojfto. end ̂  end oD cieltm, li^tKiia or
pcMblo eoertt efeieat (he Slate, baoflkM eiii empioyeM. by or on bdairofeny pema, on
ecooum of, beaed or rteuhii^ (rwn, arising ooi o( (or may be claimed.to eris out oO Oreecu or omloiofts of the csbCDieredor, dcttfcte, ̂  uwiafcreo.

D J In no event diall either party, lu oibvidieHctii autfaoeirecion, er (bdr respociWe peiMnael be
liable br any toaa of use, d^gMd«(Il.revcBMl or proOta (whether er net dvhed to OBititote a
dbca Qafan), or eay eanttqemii). ape^ Itdirixi. ikidcKa), purdUvc or eiwrtplvy lou.
damife. or expenae (inehidtet> vdthcul (imilitiei^'iofl prbbi end opporturdty cosa), rdBttag to
thia engigoacnL *J>to (^ontrector'a mencttry bmibtfen of liebiliiy to the Stele for direa demato
thall not attend the gruio ofU,Ott),OOOor twq'ilmo die Few paid for each Stue fbcel yeer,
esccpi h aball net Bppiy to Section D..e !

I ).4 NotwithsuiidinS the meofElery llmlieiion ooAteiiM|j in part|rBph I)J ebe*e. In the enni 1 cUbn or
tctien-b bioughi ageias the Slete in whkh inTrihletnent andtor a vietotlon of HIPAA b eUcgod.
the Ceiotaor. el lu own capcRae, ihall daffad. indonnify and hold harmlm (he Slete agelttfl eO
tuch chfan w aolens fbr any expenses, cotu or umagcii hdidbig legal feo end atpcAaa, .
tacurred by the Slate in ooMMction wiib i(cbclai(na or aubna.

I

D.S Pitrlbw, noiwlthjtendinf Che brcgatn^ ctothies hbcio eoniiined iheil be deemed to cewthiie •
wiivw of.lbc levetipi Imnvnlty of (he Siai^ uMdt fanmunily b hereby rmwed to the StitA

D.S Thiaeovcnoitilull iwvlvc(ha(crmtnstioaef(hc|AirBBieBt

2  FeOowing Sienderd Stale Agreemcrd Pemtreph 9.) irben:

9 J'.I AO eppliceat eodbr rcdpicn naicrUli end Itddrntoiion provided to the Contredor by che Steta
or eoquired ̂  (he Centrteaor 00 bchBlfof (he State v^toiher oral, wrtocn, mepetie (ape. cards or
O(h0wtie ahall be repidcd ei eontideRtlal iBbnoiiiB)i in aaoerdincc with the provisions of bderdi and

• Slate lew tnd ethloe)itcodafda,nd ell Bcossvy peps shall betahwby iheConirKiDrtoaefctart the
eonSdentiality of tuch maicrlal or iabmtuoe in coofbnnanee with rcdctti and SteM bw and 'ethieel
nandarde j

f  ! • I •
9J.2 TMj provbioA shell not apply m any infbrmettoa. or any portion (hereof, which,is required to be
dlsctoted by order ofe court ofcompeeni jurtidlaion, adminlsirailve agency er govcnintntol body, or
by adtooene, tiawnoos or other bgd prooeta, or by l^. rule er regulailen prided ihst prtbr to aoch

' diaeloiwe by the CoAtnaoriheSbtcbtive) rtatonebltadvinccaoiiGeofaecherdwand ca
oppomniliy to otgea to auehdbclonn. The Corertobr shall carry e«i ItaconMeRlbntyobngabna
uxiai the Btovc dcyte of cart that It utca b peiecibg ka omi preprletery inromatla). bvil tt km a
rcBOoeble degree of cert.. Netwhhstaidiag irbriblag hecin 10 (be ccouiqr, the Comnaor shell have

Cennoar
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the right n Kttin one eopjr ofoenMemli) lAfijrmirioii nd vtf lummha, inrijrMi, noto or ctDOUi
prtpered by (he Contnetor wMeh m beted en'er eei^ifl pDitkens oreonrgtenilel iA&vmgtioA
evtdencing iu lovtco fbt the Sine as te^uM by laer,' regulation, profculonal tiaadards.or rcMOntbfe
business yrmlee.

I  V . •

WoMthflandlag enythtog to the eeeowy fat Oils Agra^nwv the $ta« shall ha«c all rights of emv^Up
of tU dd^cnbks. tppHtstkn software and doantcaUlioa ano^cd wttti iMi prt^eci Ibr which (he
State has Rvde payneAl in acoordancc'trith ihc lerntjjend coodh^ of this Apccmon.

•  T>ic State shall hate the uartttrlcted authority to publSth. disdoic, dlsirtbirta asd oihawiaa uaa. ia
whole or in part, any ddlnrible, appdeation id'me and docvmcntatlon Idodated wOh this
pi^acS Car wtldi the SiBc has reads pejnttoo fai leeofdinee wtih the terms and cendfalons efiMs
Apwemnl.

• With the prior approml of ihs 5m, to ths tnerJthei the Contractor wtlllta any of fts prepcny
(includingwithoulliinilation.inyhi;dw3reoip^ciprtelary(oftwafcorihcConMciorerany -
proprlcaryorGonftdesiiaJ biftrnaUotteflhe'ConnaororiinyiradciecmsofConuactorend
outirilng the State's applieaiiea softwara^ driWejtbiea, and tiMncntriioa) in performing
lerriea hercendcr. tudt poperty shall retniin the proper^ ̂  the C^nnctor and (he Stale thril
■cqubc no ri^ or Imercs'fai such property. Notftlng fat tUs|AgrBenKra shall be oenioued as
predtidbig or limiting In any way the right oftha kontrietor to pwridc oontublng, auditing or
oQter servlta of «y kind or nittnc whaisonv to any peaon or eillty at the Conovior In ia sole
dbcmion deans ̂ proprfate. In ftntheaaeeofthe fitrcgolngindooi btntsiatlooaiid
QorwIihflBidlng any oonfatry proritlOD offiili Agreement, the Parties hereby adtoowiedge «td
Igrte ih0 iha Corameaor shall ham owoesidp and a9pyri^|ewhasMp of. Inehidtng without
limfaatioe, all rights to tae, diKlesa and ̂ tnrits onpSoy its ideas, eoneepit, hnoMbew. medtodi.
tadnlqua. proeeaea, and skills, and.ads^attonsjihercofflneludlA^ Mihoid limliatloa. ftmaion.
system and diu modds: the gencriUzad ftalurcs of (he itiWure. sequcnea and organtastlan of
loftwve and the user ImerfliBe odserpen design; geaeml ptnpose mtalne^ tools and utiltUta;
and proeedurts, proccases. logk eohooee nd rrietteds of dpcnilon ofsystems) In eondttdihg Its
business (Indudfa^ wlthota lunliai)on.'prevld]ngbovtBe exj creating pmpintming or materials
fin other el lean), and the State shall not assoi evn> CoeffKior orb pcnonnd any pieMUiIens
or ttsirahi rmm so doing >

I

•  Apprepiiais Fodot} andtor Stale reprontaihra will have aficeu to (lorii in paogress and to
per^cra cost reeordi of the COnnesor and Its subamtriciers at such hitrmli. as ar^

'  r^reaertuiivc ditll deem ncccasary. AH reeordipiociaied with (his proved limst be rcubted for a
poiodof five years after final payment or rcsohitfon of any litigation.

^ State, or any of its cntiiia. shall not hira or con^d with any Comiector peraoMd « wb-
commoor pcmnael that ham been dlreeHy and.subdianllvely irivolvod is the work related to this
Agreement during the lovt of thh ApeBmeril aid for three (3) months bltotring the ad of diii
Aptemeni unlm wrioet conieM Is graracd by (he Convictor.'

Should (be Stale fell to make all peymeats In a limely manner u reqvlrad bemmder. or o(berw(te be
(n breaeb'cf (his Agecmca, tndudlog witbeut inritsiloe. fallam of (he State to ifaneiy perform its
obflgitiont uade tMi AgreeMtt, foUmdag (he (msjocoBfol ooneJtuion of ̂ sputc icioinion as
described fat Seeibn lOofEihibit A. Omicta upon ihiriy (30) dqrs «riaat oodoe to the Stee. may
lennleau ibis A^eemcM ifihe'State ftlli oet(re l(s>rcach wtthln such thUty (W) days notice period
or.fat Iha absence of a grata ipecincation of time lite State staD have all rrghta to diapute any
daermiBatlan by (he Comrecier of breach, or.Utc coit (haeof, ̂  use ofthe Dlspate Resobiijon

- provlsioniefSeetiOB lOofEahlWi Aorothalcgal^recesi.'
I

The federd goveitmeni rcscrvq a reycUyrOce, norvcscluiJve, and brevoctble licotse u rtpredtmc,
publiih, cr oshcrwiac vse>'and (o aohe^ ofoep to-uie, for federal lovarunem paposei, (he

CoOrsOaiiaw
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.  Exhibit 9*4
AddrtionsI Speds^ProviM^s

1) OntultiM or klcktacka

Th« Contractor ogrees (hot It U • breach of Ma ABroemeni to aeoept or maha a poymenl gratt^ or efler of
emplofncnt on beheS of the Contractor, cny 8ub>Contraeterief tho State In order to hftonoB the perfomunco d
the Scope ol Vtrark detaOed in Cahftlt A of this Agraerncm. TM State termlneie Ms Agmmeni end eny aub*
oonirad or aubaBraemenl V B ta determteed thai 'pa)nhepti.[gratuBlaa| or oflara of amploymeni of Mjr Und were
offered or racelwed^y eny elDclais. ofTcera. erapteifW or agenta of the Contreder or Sub-Contractor.

}) ftatroactlva Paym»rrta4neivldual6arvie«a '
I

NoMtettarteinQ anything to ihe corVrary coredneo in (Na ̂ cement or In any othar dacumeM. agraatnent or
undordartelnB. B la avreaatr wnderctoed and agraod by (he ptrtlea haralo. that no payntenla •fO ba moda
heraundarto retmburae Iha Cordractor tor any aantoa pro^ad to enyjtndMduet prior to the Efleethe Date of iMa
' A^ecmant end rto paymenia ahaO be made for eapeniea bciirred by (he Contractor fv any acrvtoea praalded prior
toBtedateon «Meh thelndMduafappOaa foraenrieeaor(eidep( ta otherariae pretridod by the federal regutettona)-
'prior to e datsmiAa&on that the lndMdvt> la cOgltee for auch apriees. '

3) RetroecthrePtymenta^ontractor Barvtcet
•• ! I

Notwlthitendlng anythtig to (ho eordrtry contained in thla Agreemerxt or tn any other document; egreemeni or
latecntandlng. B (a eapresaty underatood end egraed by mo pertea hereto, (hat no peymenta vriD be made
hemmder to rebnbtrae Bte-Contrsdor tor any ootta Ineum (or any 'purpoaea .prior to the Eftecthra Odte ol (he
Agreement

I

4) Audit Regutremeni

On c(, before the dote aet forth in Section 1,.7 of Iheao Genera) Provtalona. Pie Comractor ahoO deByer to the State,
at (he eddreaa aet fOrtft in Section t.2 of pieae Genera brmrikiona, an tndepahdeni audB performed by e CannedPubBe Aooountont of the CorttreetDr, ineiudlnB the funda recel^ underjthls Agroemera.
The fofbvtng requtrtfflenl ahaO apply If the Co^eetar ta a State or Locd Government or en initButlon of Ktgher
Sducatton or 0^ NorwProfb Orgodcetlon: P P« federal hir4a eipenM under ttea or erty other ̂ grtefflenl bom
any and el cmacea eieeeda S30Q.OOO In Pie eggregcte h ̂  one yew Itaca) period the requlrad eudli ihetl be
periormed In eeoordence wtth pie proviaicns ol (MB Cireuia AriS),|Audite ol'SUtea, local Government*, end
Non-ProA OrgantuUons for Raca yeara ending en or after Alia 3P. 1B97.

8) Cradlte * I
All deeumenta, noticet. prtta rcteeiea. reaearch reporta, endjoPiv matertata prepared dxaing or reatfllng from the
pertottnence of Pra aervtces or pm Agreement ahaS bictude Pie foikMing atatement: *The praperaPon 6f Pda
(report, document etc.) wea ftnanced under en Agreemera vrite the State ol New Hempahire, Oepanment of HaetPi
end rttfnan Scrvtcee. OWston of (name), wtte fu^t pWdad In pen.o-r In whae by Pie (Slate of New Kempahlra
endforUiifted Siatea Deportment ̂ HeaBh and Human Servic^)* • j

.  i .
8) DebafifientSuapenal^andOChafRatponalbllltyHanira i

If'tNa Agreement la funded in any pen by monlea of the UABad<Staea, the Contreelor ahao comply vrith the
aowUtena of SccttoriSte of'ihe Putde low lOM21.'UmlM]o{ on use ̂  appreprleled funda to trdluence certain
Federei ednPicttng end flnendel transactioni: wtPi teeprairiilpns o(ExecutNe Order i2S49end45CPRSubpari
A. B, C, D. and E Section 76 regarding Oabarment Sut^tlon end Ot^ RetpehalbiiBy MaPera, end ahaO
oompfete and aubmfl lo the Slate the apprapitateceftAcatsi o) cemplla^ upon ep^rcrval of Pie/greement by (he
Covemer end Council )

dm:



JJotliSiI? NH.Ctop«ftmenlof Health and Human,S^fvlcflfl.
STANDARD EXMBTT 0

i

The Coeffacuir Uenmed m SecUoe 1.) of (he Genera) PiowtalonijQreta to comply wdh the proirfiiBrit of Sectlena 9)S )•
6160 of (he OniiD^rn Wonalaca Aa of 1680(M L tOMOOi TAia V. SuWUa D; 41 U.S.C. 701 et aeq.). end ftolher
esmca to have the ConeaetBr'i repreternathm. aa IfenlBed in Mctlont 1.1 i and 1.12 of.the General Ptovfitana acouta
toe fotioetog CenAcatlon; - [ '

CERTinCATlONREOARbOlODRIiO<fR^E WORKPLACE R6QU1REHENT8 '
AUTERNATfVE I • FOR 0RANTEE8 piNEA THAN MD'lVIOUALfi

U8 OE^ARTWEKT OF HEALTH AND KW^ SERVKEO • CONtRACTOfta
:  us DEPARTKENT OF EDUCATION-CONTRACTORS
; US OEPARTiSENT OF AORICUL^URE. CONTRACTORS

ThbeerVficaSontireqxiTedmthe/egutoSom impleinertlfiQ Oeejdn* 8lSt-5l68 cf (he Dmo^ree WorkplaoeAdof 1688
(Rib. L1MM60. TQeV.SuWSe 0:41 U.S.C.'-70l eticq.). ThoDsntwyai. 1066 regulatlOfts«era emended and
puaOahedeaPenOoflhe mr2S. 1660£c£uil£fislflS(Paoeei3l68l-2lS8U and reauCe cenlflcBdenbyoranleea (end
by Inference, ai^raroees em aubcenUactora). prior to award, iKat (hey wO mabitoin a dru^free woiTplacd. SeOlon
3017.610(c) of toe regiiaOon preWtoa toal a grantte (and'by Infarence. lub^entoea and aubcororedora) IhA It a Siato
may eted to malie one aehlfiialton (p toe Department in each re^rtl ,Otcal year in Oau of eoiilficBtaa (or each 6ranl durhg
lhafsderalSKelyeireD««raibyUwcerincat(an. ThacerDflcatasnouibetowNamatatWrepretentMonof(act
wtoch-rc&ance it piaeiM when toe tgervy awvdi (ha grtd. 'Falte oertneaiian or tooiaiion of toe eenncation thaS be
groundi for tutpentlon of payrnentt. tutpenttan or terntnttion or grentt. or g^mmont «Ma auspentlen or determent.
Cotraoort ustog (hit tarm thould terto 6 to;

*  » I ,

Commlittoner. NH Oepertmcrtt Of HeeRh end Humen Servteei. 126 Pttatam Street
Concord. NH 03301-6605.

t

(A) The orirdaecertl1Wtlheld«M or wiDccntinuc to provide adnig^reeworkptoee by; '
•

(a) Putntfdno e itstemcni noUfytog emptoyoet fhel unif«Ajl manufectum, dbtrlMon. diipenting,
poitetston or utt of a cor«ro(M tubitsnce O prbhfMed in tot graritae'i wortptoce and tpecVytogthe
ecOom (hat wOl be taken agtlntt emfloyeei far vfalatton of luch prehMton:

i

(b) EatsbOihfng an ongoing drup^reeewartneta program to Mormempioycetebout—

(1) The dangdt of dnrg abuK to the eodtf

(2) The grantee'# pAy of malnstotno 0 drujhfree wertptaoe:
(3) Miy ovefiabie drug countelno.tohabBR8itan.orto employee eaaittancaprogramt; and

(4) The penaBea that may be bnpotod oponjemptoyeea tor drug abyia viotettora occuntog in toe
woritpiace:

(c) Mtkd^ <1 a rtgutremenl toal'eech emptayee to belenga^ In (he peitarmance of toe gfare be given •
copy d toe toatemefd reipdred by partgreph (a): f

(d) NolPytog toe emptayee In the stBttmerd required Ly paragreph (o) that, at a cortoftion of emptaymenl
undo iha grem. toa emptayee

(1) AbUe by the terms of (he atalamefli; and [
(2) Notifytheamdoyer(nwmingcfhitoheTeonvicOon(orav«olaltonofecrtoilro1dru9ftBti4a

occipHng to the worltptace no taier than f^ calender dayt eflcr tuch com^ctlon;

OltK.



MfvHEtOxrSIWMnsftei .2.
Pig«i9el48

tERTIFICAnON REOARDINO ORUO<FR^ WORKPLACE REOUmEMENTS
ALTERNATIVE I • FOR GRAmEES OTHER THAN mDraUAkS, CQnrd

US DB^ARtVENT OF HEALTH AND KUnlAN SERVICES- CONTRACTORS
US DEPARTMENT Of EOUCAtlON. CONTRACTORS
US OEPARtteENT OP AORfCUL^ RE • CONTRACTORS

(e) NoijfytnotfvBBency In w*ttiAg.w<9ihtBn'cBlDft^'rd0ytoft8rrBoehrtngROliee under subpsragrsph (d)(2)
from sn pmployoo Of'ctfterwiM reeoMrq BCtusl rSbtttP of such eonvictton. E/nptoyvrp of oomrfgtad
emptoywe nrust pi^e notieo, hdudino pAtittoA title, te ̂ fy oisftt effieer on gromeethf^ the
eonvtctod employ<o was wodilrtg. unieti (he Fed[eflB) spet^ has dealpnssed e central point for (he feoeipt
of etich ncrttaea. Notice shsD (nctude the idenliflcsaion nurrberfi) of ea^ sflected prent;

i  I
(f) TtfUnp one of Ota toDowing ectiona. «vfmin 30 ceNntfer days of fooeMng notice under ftubperooreph (d)(2).MfRh respect to any employee Mfho Is KO CDnviaoc|~

(1) Tehing opproprfale personnel eaton ag^st sucn an employoo. up to end including tefmlngtion^
consistent with (he requbements Of ̂  Act of 1973. as amended; Of

!  I
(2) Requliing such employee (o participato ajayslacfrifOy In e drug, abuse esalstance or fehabgtotlon

program epprowed for such purposes by'oTederai State, or bcai hcatlh. law enflwcemenL or
other appropriate agency; !

I  .

(g). MaUng e good fafih efliprt b oont'nue b mabtain^e drug-free n«rkptaoe (hreogh (mpiamantBlbn of
per8graphs(a). (b). (c).(d).(e). and(f). I

(B) The grartoe may baert In the apaee provided betow the ̂ 8) for the porformartce of vrorh dene In connection
eflh the spedfie grant . • ■ I '

i  I • •
Place of Pertormance (street address, dty. county. Stab, dp code) (Qsi each locaUon)

Nee HEIGHTS Prefect
7 Eagto Square, St^ 101
Corn^ Nee Hampshire 03301

Chech □ B there are wodtpbeesotinie (hat are hotidenUted hire.
I

.OeteitteConsultlniH UP Ftcrr
PeAod

cm; 07/01/13 - 0&30fIB

CcrttractorName

Sundhar Sekhar. Prlrtdpal

Covered by thb Certification

Name ard TRto of Authorized Contractor Represent^e

Contractor Representative Signature

a

ConraosriiCU



NH OvpflrtfTtent of Health and Human Sonrtcoa

STANDARD EiHIBrTE .

TheCofttreetBrldenttf«4inSectlDO l.3oftheO«nttmlPrDvisbnt:eareeetoe«nply«nhtheprovlslon»ofSectl»i3l9ar
Public Law t01-12i.Oovemment^(to Guidance (or New RestrfdHoni onlebbytno. and 31 U.S.C. 13S3. and further
agreet ta have (he Contractfifi.repreeamattve. at identlfted in S^ebpna 1.11 end 1.12 of Ihe General Previtiens executa
the foOowrino CerdflcBSon:/

CERTtPICATION REOAffOING (.OBBVINO

US OEPArtTMENTOF HEALTH ANO'HUiLaN SERVICES •CONTRACTORS
US OepARTtSSNT oe EOUCAhOM . CONTRACTORS'
US OEPARTISENT OP AGRlCUtiTURE'-CONTRAC^RS '

Piogfams (intflei|te cppflpebte p/oerem covered): i

■Aid to Feimflles «H9t Depertdent ChDdien Program under TlSa fV-A
Chfld Supporl Enforcement Program under ITUe IV-O
Job Opp^nttes end Boaic SIdlta (JOBS) Program und^ TMe IV-F
Medeald Program under TiOe XIX i '
Sociat Sendcea Block Grant Program under TtOe XX
*0)6 Food Stamp Program under Tide VII

ConPact Period: 07/01/13-06/3(Vi6
'  I

The imdereioned centftet. to the beat of hS or her knoietedge'and beiief. (hat
f

(1) No Federal approprtatad fund! have been pstd or wlO be paid by or on
behalf of the undOTlgned. to oriy peraon for Influencing o> BttsmpCng b
influenoe en ofltcer or employee of ^ ogency. a Mer^r of C^rect. en
ofAoer or empbyoo of Co^teis. or en empb^ of e Memberof Congreaa In
connection eWi the swartfng of any Federal contract, cofrtinuatloa
rerwwpl, emendmer\t, or modfficadon of any Federal conbacl grant, ban,
or cooperative agreement (end by spedfic mentbn aub^'rantee or
aubcvitractorf.

(2) If any funds other than Fodemlapprop/lalodfundi have been p^or wfn
be pM b any porMo fPr inSvarctng or'attempting blnfivence en officer
or employee of any agency, a Member of Congraea, an officer or employee of

'Cengraia. or er? emptoyw of a Member of Congresa In cjNmbction wtlh thia
Fed^eortt/acL grMt iMn. or eeeperadvaegrecmeni by specdlc
mentioo subgrentee or subbontractor), the u'ndaislgned)Sh8li compieta and
aubmB Standard Form ILL'Diadosure Forni b Report tbbbytng; In
acpordance wRhtts Instnicdona. attached end UarCTiod o!t Standard
EifM E4. i . -

0) TheundortignedehalireqirtrethatihelanguigaoftMac^incsUonbe
included In the award doeuntent tor aubwtf da el aD Oera (Including
subconbacta. eubgranb. and contracts under granb. Ioim. and eooperslhre
ograemients) end ito eti BubHedptonta ehefl c^fy ehd fltodose
eooordlngi|r. \

CBTieecterUr ^



rMSOtrs 2-

CERTIRCATION REOAAOIN^ tdeBYtNO, COnTd

U8 OEPARTIffEifT OF HEALTH AND HUltfAN SERVICES > CONTRACTORS

US DEPARTMENT OP EOUiCAfrON. CONTRACTORS
US department of AORfCUL^RE • CONTRACrORS

Thb cRmncsflon li e mstutol repieMfltotlon M fscl upon wNlert r«Wtce «ioi placed when
Mi treraaeflon mado or erttered Into. Suorelitlen of Oils oefoAeaiion la a pieraqiitf e
for making or emering IMo (hh Mnaaetien (mpoaed by SacEon li52. TIBe 31. U.S. Cede.
Any pemtti «ho fstla to fDa Ihe required oedificBdon ihaJ be aub)^ to a chrl penaky of
rot lesi d«n StO.OOO eid riot more lAan |t00,009 for each iuchjfaCure.

C.
ContrwtDr StgnatuRT

DMoftte Conmgfw UP

Contrrctor Name

Prtf^pH

Contrador'i RepresentatNe TBIe

Pate^

CanMCMrWilN



Jf"" NH 0«pArtfnont of HttcUh OfKl Human Servlcoa
"iQV 00^

9TAN0AR0 RKIBJT P

TM Cofttrodoi UenUBto In Section ijettho Generii Prv^blono kgfMi le comply 1^0 provtilono of Exocutive omee
d the PretUtrt, Executive Order 12620.end 45 CFR Pert T6 '
regerdlng Deberment, Sudwndon. end Other ReiponxIbOly Mittda Ohd further egreet to have the Codrectora
repiesentDOwe. eifdentiSed h fieetlarts 1.11 end'1.12 etgieOenyd
Pi^iteno exoouto Pie fofaovdng CerilScsllon: ' |

CERTIFtCATIOtt REOAROmfl OEBARH^T, SUSPENSION, AkO OTHER
ttfirtooxnuBfUTv MerrgPrt. Pftuxatfir covgngp TftAMSACTiPwa

I

Inttfuetlona Ipf CBk-.fte>tieft

1 .• 8)r ilgntno.end xubmSDns this propottl (oontnd). the prmpocthm prtmery perttdpend l» proeWng the oeitlflcaUon
set ov4 Mow. [

I  •
2.' Thetnebfityefe pereon to provide the certlflcetlon requM bdowwO not neceaxertiyrftedt In denial of ■

portlclpeiiOA In thN covered tronadction. IfnkMaery.thebroapectNepertldpent.lheOiu&niRene^tenatlonof
«t)y R eennei provide the certtTcadon. The oertAcBtion orptptineQon vrfi be ccnsldefod in connection «rth the NH
Oepertmenl of Heeith end Human Semfcea' (DKHS) deteipinatlon wtMlher to enter Mo Ma trenaeetjerv
HovMtver, Celkire of the proipeethe prtma/y pertleipanl to ̂ rntih a cenmeallon or an expNnsilon aha9 dladuelE|i
auchperaonfromparttdpatloninthbtrenaotlion. . i

i

y  The cerWcatiort in (Ma ctauie la a mateftal repretentation;^ ltd upon which reSenba «aa placed when OKHS
determined to enter Mo thta denaacUon. B B la latei determined (M Iha-protpecOvo prtmery pefUdpanl ltnOM<ngiy
rendered en erroneoua certAcetlon. in eddUon to other refnodlea mraUtile to the Pederel Oovemment. DHHS
mey lomtnite iMa tranaocttan for cBute or defeUL j

4. ' The proopeeOva primary partldptniahaDproirtdalmmedisie vrtQiennolicotp'thoOHHS egcncy to whom thia
propotil (conoacQ b aubmnted B at eny time the proapecdve primary pertldpant tpami that Ba eersneedon waa

' erroneoua when aubmined v haa become etreneoua by r^aon of chansed clrcumatancea.

5. The terma 'covered trenaecdoh,* 'debarred/ 'tvtpended.). 'Ineflgtble/ toweV tier covered tronaacBon.*
'petktparl.' *peraen.' 'primary covered banaactlon,* *pr1ndpBl/ 'prepoaei/ end Nolunterily eaduded/ ea uaed in
Ma dftAO. hove the meeMnsa aet out in the OefMOona end Coverage aodSona of the rtPea enptamendng
Eaectfive Order 12S49; 45 CFR Part 7S See the eSarfiaji deftnO^

6. The proapeeOve primary pertlcfpant egreea by aubrnAJng i)ita propoaif (contrect) ihtL ahodd the propoted
covered livtaecUon be.cntered (nta. B ehoO net knbwtngiy pnlor hto any io«ib> tier coimred trsnaeeflon vHlh 0
pemon who la debened, auapended, declared ineilgtte. Of: wAtnterfy excluded from poriJdpeOon In thb ooi«red

.  btnaeetton, urdeai euthericed by OKHS. |

7. The preapecOvo prtmery paraefpent further egreei by aubrnfMng tlda propoaet that (I vriO include (he clauie'flDed
•CeriSicadoin Regarding Oebaimenl, SuapemJen, Inei^lHW and Votune^ Ex^aipn • LovMr Tbr Cmrered
TranaecCona/ provided by OKHS. wBhout modlAcaflon. In pi kfmv tlo covefcd frehaacfiona end h iD acflcBationa
for lower tier covered binaacttona. j

e. A-perticlbani in a covered frenaectlon mey rely upon e cerdnceUon of a proapecdM'
parUcipani In 0 lower tier covered transadton ihat B li'not ̂ errad. auapended.
inet^Me. or involuntarily eaduded from (ha oorored irenadeOon, unfeaa B luwwa brat the certlSpaBon b erroneoua.
A partleipard rruy decide the method errd frequency by vmjch B determinea frie efglbtiby of ita princMb. Eetfr
particlpeni may. bulla not requbed to. dieck the Hon>procLremenl Lbl (of ei'ctudcd pwtiea}.

CwxraoerUSaft

OMi:
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CERTfFICATlON REGAROIMO OEBARMENT. BUSPENStOlil, AND OTHER
RESPOHSIBIUTY MATTEaS . PRl^YCQVEREOfTBAHSACTtOHa. t«fd

10.

0)

NotUig eenttlneO In ihe torvgolng thefl bs oonttrued to require eiteUlihmeni of e lyelem of rooerdi to ader to
render to oeed Wtn the ceitflcetlen reqtdred by tMidivtf The knowMM end infermetton of e pertkfpant ti not
requtred to exceed ihet which to normeOy pomseed by e prudent pereon to the erdtoery covree of buttoeM(toaSngt. I I
^xcqit for banuot)or>i euihortud under paregraph d of ti^ie tnetrueOons, H e parOdpent to • eouercd tranmiton
toioirfngty ertai toto »lower Der covered treneectton wbh • pereonjwho to lutpendetf. debdrred. Inebptbto. «r
votuntarOir etduded toom parttdpedon In thto trenMcdon, (h eddftjqn|to other remedtoi avxleblD to the federal
govemmenl. OtoHS may ttomtoste tN* trenaoctlon tar cei^ or defaJl.

CeiOfleation RagardtoQ Oebsrmenl Suspenalen. end Other
Reaoonttoffitv Mwcfi • Prfmary^Cevefed Trantnettena

.The proapedhe pdmery peftleipenl ccitjr«« to the belt offti lurowtedpe end belef. thai B end ba prtneJ^a:

(•) ere not preienlly deberred. wipended. propoae^for debamnt. declared
IneGglbie. or volimtaiby excluded from cowered trchaectlorM
departrnant or agency;

by any Federal

(b)

(c)

(0)

heua not wQhto o three-year pertod preeadtog ihupropeael contracf) been
convicted of or had e cM> |u^eni rendered agetoti them tor oommtoelon el fraud of a crtntoai offanae
to oonnecOon wfth obtetotog. ettamping Id obtain, lor performtog a pubOc (Foderti. State or bcaO
innaaeOon or a contact un^r e prtoOc tranaacfion; vtoMon of Foderal or State artitruil statutea or
commiMiort of embeutomant ih^ torgery, brto^. tatolflCBtlon-or daetrudlvr of.records. maktog latoeOetementi, or rocehrtng xtoton properly: [ j
•re not preaendy indleted fbroiherwlaeerfmtoaBy^rcMly charged by •
gbvcmrnemal e^ (Federal. State or tacaO a<to dommiialbn ̂  any of the oftensei enumerated to
ptragra^ (l)(b) of thto ae/tncsllon: and - | '

Keve rwi within • thre»y«ar pertod precedtog thto^ppOcaSorVpropoial hed one or mora-pubDe
tranaactioni (Federal,' SUte or tocaf) termtoated for eatrae or dafeuh.

(2) Where the pretpectWe primafy participant to urtabto to ce^ to eny,of the itotemrca to tola cerdflcstiDn. luch
proapediwe participant ahao aaach an eiptanatlon to thta propoial (comrad).

—m
CwotevM*:
Ottt
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CEATlPICATtOM REOAROIMO OEBARMENT. fiUSPEMStON. AND OTHER
RESPONSlBrUTY WATTPBft ♦ PPIMARV COVERED TRAMaACTIONS. eoM'd

C«tlAeatifln Re^arrtn) Dabarment. ̂tpentfofl. tneOQSiatyand
VofunUiv gjtlutten ♦ Lawtr Ttei'Coyefed TfafiMakm^'  (ToBe^p(MtoLd«crperPBrtkilpanta)

By ilgnlng enb wbmWnQ thi» lowiet tier propoftd (convect), the pr'jBepecthv kmv tier peffclpent. M dcftwd In 49 CFR
^ TB. ccfttei tD the beet of lu knowtttfgD pnd bcDef that fl end prtndpols:

(a) are not praaintly dabaned. auapendad. aroboaod^ tfabaffnoni. dedared inefl0lbta. or «oIurttarVy
•Mtuded from pnUdpeflon In tM» treneeeoon by uy federel depMnfieM or aQency.

(D) Where thia'preepeedye lower tier perddpentbufteM 10 certify loony Of the ebweeSMehpArspect^w
panupaid ehtf enaeb en exptoMllen to tMi preppiel (fioreraet).

the proapeedve'bwer tier partldporit further astea by cubmBtbigjhlB prcpoMi (contrcei) (hat b «(D frvlude thb cteuae
ertUod 'QefSnuten RoDardlnB Determent Guspcnabn, ina^glbtBy. end vojuniary Exduilon • Lower Tier Covered
TromoeOona/ wt9>ou! mo^Ufiflpn b> eS tow tier comred bsree^tlona and In afl uOclsttont far tower der covered
baftaacdom. ^ \\\ T v \ I

i  ■ • ' •

Conbactor S^Aoture

Ortabto Conauttinfl LLP_

Conbeoorto Re

o5e ^

Repreiontathre Title

r\
CororjMtor Name

CwtrtovMli

Onr.



*******"** NH OcpirlmciilorHcttfbiod Hi)tn» Scrvtco

CTANDARDEXHIBITC

CBRTiriCATION RECARDINC TUB
AMBJUCANS Wrm DISABlUTlSS ACTCOMPLIANCB

The Contndor idonincd (n Scciien 1.3 or (he Geneml Proviiion^ egress by slgMUire of (he Contneuv*! represenisiiw
i» (demiflcd in S«edofta l.ll end l.llerthe Ccnertl Previdons.fo execute the rdlewlngcentnetiion:

•  j
I. By fi'gning end wbmining ihU pfopool (conna) (he Constctot egrets to nuke

(VUonMeeftorti (o comply with eppliable provliiorEi of the Amcricera wlih
DiiebiliiksAeiof 1990. *

Prindpt

Controctof't RepreseBleiixc Tilic

3\M

Connaor SIgnsture

CWolne Cottsultlftfl LLP

Comreaor Nsnc Dele

CoMfMtat HSeh:

Out
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NH Department of Health and Human Services

STANDARD EXHIBIT H

CERTIFICATION RECARDINS ENWROWMENTAL TOBACCO SMOKE

Public Law 103*227. Part C • Environmamal Tobacco Smoke., eieo known ae (ha Pro-Children Act of
1994 (Act), re^uim that emoUng not be permRtM l|i any portton of .any Indoor facility owned or
leased or conbocted for by eh entity and used roiitinefy or regularly for the provision of health, day

'cere, education, or ilbrery services to children underlthe age of 18. H the serYlces ere funded by
Federal progrema ellhar directly or through State or ibcel govemmants, by Federal grgnt. contract
loan, or loan guarantee. The law does not apply to chlfdren'e servtcee provided in prtvete residences.
fecHrties funded solely by Medlcara or Medicaid funds, bnd portions of.fadlitiefi used for inpatieni dnjg
or. alcohol treatment FaQure tooomply with the provlstons of the law.may result In the Imposition of e
cMi monetary penalty of up io •$ KXO per day bnd/or ̂ e imposition of an administrative compliance
order on the responsible entity. j '

The Contractor Identiflad In Sedion 1.3 of the Ooiterel Provisions agrees, by signature of the
Contractor's representative as Identified in Section ).11 end 1.12 of the General Provisions, to
execute the following certification:

1. By signing and submitting this contract, the Contractor egiees to make reasonable efforts to
comply with ell applicabia provtstona of Public Law 103-227. Pan C, known as (he Pro-Children
Act of 1994.

Principal

Contractor Signature

DetoltteCcnsultinQ LLP

Conlrector's Representative Triie

Contractor Nama Date

^7
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standard E7CHIBITI

I  • '

The Contrecior identifled in Sectjoii i.3 of (he Oenenl Previsions of ihe Agreemeni
•e^ees to comply with iheHeoIth Insurencc PortAbillty Br>d Aceountabilliy Ad. Public Uw 104-
91 and with the Standards for Privacy of Individually Identifiable Heahh (nCormaiiotv 45 CFR
Parts 160 and 164. Asdefinedherein.**Businesi Associate"! shall Aean the Contrasior end
'Covered BnUty* shell mean the State of New Ham^shije, Depanmeni of Health and Human
Services. !

BUSmESS ASSOCtAliE AGRRBMRWT
(1) Dcflftltloni.

I

a. "pesiflnaied Rrwfflffl" shall have the meiting given to such term unda the PrivacyRul^ including, but not limited to, 45 CFR Seciion|l64.S0l| -
b. "Daia Aggregation" shall have the same mehning as he icim "data aggregation" in 45
CFR Section 164.501. j -

c. "Health Care Qneiatktni* shall have the same meaning as (he temi "health cart
opervtions** in 45 CFR Secrion 164.501. '

d. "HfPAA* means the Heahh Insurance Portability and Aocountability Ad of 1996, Public
Uw 104-91.

-e. "Individual" shall have the same meaning w the term "individual" In 45 CFR Section
164.501 and shall inciude a person who quBJiftes 4 • penonat representative in accordance with
45 CFR Section 164.501(g). ' ( .

f. "Pfivaev Rule" shall mean the Siarvdardi (6r Privacy of Individually Wcntifiabit Health
Infermalicn at 45 CFR ParU 160 and 164. promul^tcd under HIPAA by the United States
Department of Health and Human Services.

g. "Pmlecied Hcalih InfoTmation" shall have ̂he same meaning as the term >ottcted
health Information" in 45 CFR Section 164.501, lirniicd to the information created or received hy
Business Aasocieie horn or on behalf of Covacd &tiity.

}

h. l^v Uw" shall have the same meaning as the term "required by law" in 45
CFRSectionJ64.50l. • ' •

1. "SffiSlfitt" shall mean the Secretary of ih'c Oepartmcnt of Health and Human Services or
his/her daignee. •

I

j. ^ Other Defmitioni - All (mns not olberwisc defined homln shall have the meamng
established under 45 C.F.R. Peru 160,162 and 1^, as amended frpm tlma to time.

Page 1 of 6
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(2) wad IHitlosnre of ProtecKdHflth IpfonnKllftD.

a. Business Associeie lhal) not use or disclose f HI except es rcosoApbly necessary to
provide the services outlined under Exhibit A of the Agreement, u amended to Include this
Exhibit H. Further, the Business Atsociats ihall noQ and shall ensure that its directors, ofCcers,
em^oyeci and agenU. do not use or disclose PHt tnjany mama thai urould eonsiiarte a violation
of ihe Privacy Rule if so used by Covered Entity. I

b. Business Associate may UK.or disclose PHI-i
i

(I) for the proper managemem and administration of the Business Aasociate;
(ii) u required by isw, pursuant to the terms set forth in paragraph c. below; or
Oil) Tor data aggregation purposes for ihefhcalth care operatiOQS of Covered Entity.

c. To the extent Business Associate is ptrminbd under the Agreement to disclose PHI to a
third party. Business Associate must obtain, pr'or to making any such disclosure, (i)Taatonable
assuraoccs ̂ om the third party, that such PKT will be held oonfidenlially arrd used or further
disclosed only as required by law or Ibr the purpose for which H ̂  ditdqsed to the third party,
and (ii) an e^onenl from such third party to irAmedistely notify Business Associate of any
breacho of the eonfidentialhy of the PHI, to the extent It has •^lalned knowledge of such
breach.

d. The Business Associate shall not, unless tu^ disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement; as amended to include this Exhibit H,
disclose any PK) In response to a lequot for disclosure on (he basil that it is required by.lsw,
without firtl notifying covered entity so that Covert Entity has an opportunity to object lo the
disclosure and to seek appropriate relief. IfCover^ Bntity objects to such diKlosure, (he
Business Associate ̂ all refrain ftom disclosing d4 PHI urttll Covered Entity has exhausted all
remedies.

e. If the Covered Enil^ notifles the Business Xssociate that Covered Entity has agreed to be
bound by eddftionil restrictions on the uses or disclosures of PHI pttrauani to the PrivaQr Rule,
(he Business Atsociate shall be bound by suchedditiona! restrictions end shell not dicclOK PHI
in violation of such additional rtstriaions. !

P) Oblteatloni and AttWilles of BnifaienAModnlfc
•  • • i . • ' .

a. Business Associate shall report to the desisted Privacy OflTicer of Covered Entity, in
writing, any use or disclosure ofPHI in violation pf the Agreement, as emended to include this-
Exhibit H, of which it becomes aware, within two <(2) business days of becoming aware of such
unairthorited use or disclosure. |

b. Business Associate shall use epproprieie lifeguards to prevent the use or disclosure of
PHI other than as penhined by the Agreement, as Amended to Include this Exhibit H.

c. Business Associate shall make available all of Its internal policies and prtxeduits; books
and records relating to the use and disclosure of PHI received from, or citsied or reoeived by the

Pagel'cffi
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Busineu Asaociaie on behalf of Covert Entity to tl4 Sccr^iy for purposei of determining
Covaed Eniity't oompli&nce with HIPAA end the Pjlvacy Rule . .

d. BusincsjAuocieie shall require ell of its dircctQTT,of|foer«,-cmplQyees and Agent^
subcontraeiort, and third psrtiet that rc«ive» use or have acceu to PHI under the Agrcemoit, as
amended to ir>e!ude this Exhibit H, to agree in writinEg to adhac to the ume rcstriOlons and
conditions on the use and disclosure of PHI contained herein,' ineluding the'duty to return or
destroy the PHI as provided under Section (3)^. herein. Business Associate shall also require Its
agents, suboontiecton, and third parties to indemnify, defcndjand hold harmless Covered Entity
lh»n and against any claim, liability, oreapenw ariifing out ofor rtlaiing to any non^permiited
use or discloturc ofPHI by the agents^ lubanlTBCtofi end thM parties.

e. Within five (J) busmen days of receipt of a written r^ucst from Covered Eniify,
Bitsineu Associate shall make available during nonhal busineu houri at its offices all records,
books, agreements, policies and proudurcs relating^ the use and disclosureof PHI to the
Coveted Entity, for purpcsu of enabling Covered rmlty to dtrtermine Business Associate's
compliance whh the terms of the Agroemcm, al am^d^ to include thisExhibii H.

■f. Within ten (10) days of -receiving a -written reqvM from Covered Entity, Busineu
Associate shall provide acceu to PHI in a designated cewd set to the Covered ^tity, or as
directed by Covered Entity, to en individual in o^ to meet the iequiremenii under 45 CFR
Section 164.524. j

g. Within ten (10) days of receiving a wjitlcn r^ucii from Covered Entity for an
amendment of PHI or e record about an individual contained In a Designated Record Set, the
Biainos Associate ihall make such PHi available, to Cwered Entity f« amendment and
incorporate any such amendment to enable Covcreti Entity u fulfill its obligatiom under 45 CFR
Section 164.526. *

K  Business Associate shall document such di^Iosures of PHI and mforenaiiort related to
such disclosures as would be required for Covered kntiiy to resportd to a request by an individualfbraneccouming of disclosures of PHI in accordaijcc with. 45 CFR Seciron .164.528.
1. Within ten (10) days of recdvjng a written request from Covered Entity for a request for
an accounting of disclosufu of PHI, Busineu Au^iaic shall make available to Covered Entity
such mforrnailon as Covered Entity may require lojfulflll its oWigalions to provide an accouming
of diiclosurtf with rc^ct lo PHI in accordance with 45 CFR Section 164.528.
J. In the event any individual requests acceu to. amend^m of. or accouming of PHI
directly (lom the Busineu Associate, the BusineulAasociaielshaQ urhhin two (2) Iwiireu days
forward such request to'Covcrtd Entity. Covert fniliy ihaH have the responsibility of
re^onding to forwarded requests. However. If forwarding the iridivldual's requeu to Cov^
Entity would cause Covered Entity or the Businesi Associate to violate HIPAA and the IVi vacy
Rule, the Builnea Associate shall Instead rea^nduo the individual'i request as ftquired by suchlaw ei4 noti.fy Covered Entity o.f AKh response u soon as pfWicabie.

Page^iofd
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k. Within ten < 10) busineit dtys of lenninaiion of the Agreement, u emended to include
this Exhibit H, for any reason, the Businesi Atsocietb shst] return or des\rdy. as specified by
Covered Entity, all PHf received from, or created or (tceivcd by the Business Associate in
cormcciien with the Agreement, ettd shall not retain dny copies or beek-up tapes of such PHI. If
rmm or destrueikm U not (betible. Business AeseelAte shall continw to ext^ the protections
of the Agreement, as amended by this Exhibit H,' to s\ich PHI end limit further uses and-
disclosujcs of such PHI to those purposes ihn make [he raum or destruction infeuibl^ for so
long as Buslneu Associate maintains tueb PM. If Covered-Entity. In its sole ditemibn, r^uires
that the Business Associate destroy eny or all PHI, the Busiitess Attociaio shall certify to'
Coverdd'Entl^ that (he PHI has bm destroyed. |

I. Business Assdclaie shall only request, use anil dtsciose the minimum omoiant of PHJ
necessary to accomplish (he purpose of (he request. ̂  or disdosure.

,  1 ,

(4) ObltoxtkiDi of Covered RoHtr
.  r ^

. a. Covered Entity shall ndlifV Business Ablate of any changes or )imi(aiion(s) in Hi
Notice of Privacy Prtdices provided to indivlAiab i^ accordance with 4S CFR Section 164.S20.
to (he tttent that such change or (Imitulbn may affe^ Busiriess Associate's use or diselosure of
PHI. ■ [

b. Covert Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provid^ to Covered Entity fay individuals whose PHI may be used or disclosed by
Busirtess Associate under this Agreement, pursuant 4S CFR Section 164.306 or 43 CFR'
Section 164.308. I

c. Covered entity shall promptly notify Business Associate of any resiricilons on the use or .
discbaiie of PHI (hot Covert Entity has agreed to [n accordance with 43 CFR 164.322, to (be
extent thai such lestriction may afTect Business Assqeioie'suse or disclosure of PKl.

(5) Term and Tcrmlpflilcn j

0. Tenn. The Agjcancni, os omendod to inclu^ this Exhibit H, shall become effective as
of {insen effective date) and shall continue in effect until (i) lermlneiipn of the Agreement, (ii)
temtinotion as provided herein, or (ill) termloaiion \5y mutual agreement of the parties.

1

b. Termination for Cause. • \
I

Covered Entity may immedialdy'terminate the Agi4emenL.BS amended to include this Exhibit
H. if it determines tlui Business Associate has vipl^ the Agreement. Upon Covered Entity's
knowledge ofa brea^ \ff Business Associate, Covdred Entity may either immediately (erminate
the Agreement or provide on opportunity for Builnm Associate to cure the elleged breach
within a timefreme specified by Covered Entity. If
termination nor cure ii feasible, Covered Emily iha

"overtd Entity determines that neither
report the violation tb.the Secretary.

PBgedcfd
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A. Definitlent tnd Regulgtorv Refercftctt. All (drmt used; but not otherwite defined herebt.
ihatl have the came meantng as those terms in the Prjvacy Rule,- at amended from time to time.
A reference In the Agreement, as amended to include (his Eahibtt H, to a Section in the Privecy
Rule meant the Sectiosi as in cfTeci or u amended. | I
b. Amendment. Covered Entity and Buiinot Ajcsoeiata agree to lake luch action as is
necessary to amend the Agreement, as amended to i/jclude this Exhibit H, from time to time as s
ncoeuary for Covered Entity locomply with the-changes in the requiremcnii of HIPAA, the
Privacy Rule, and applicabte federal and lUtc Uw. | j

t  I

c. Mo Thifd Party Bcneficiartes. Noihina exprt^or implied in the Agreement, as mended
to include Exhibit H, is intended or shall be deemed to confer upon any person or entity other
than the Covered Emily, (he Business Associate, hod their res^ctive successors and asjgns, any
rights, obligations, remedies or liabilUies whttfioevei^

»  j •
d. Qaia Ownership. .The Business Associate ecntowledgu that h has no ownership n'ghts-
with respect to the PHI provided by or crested on be^f of Covord Entity.

f. Inierprelstion. The oaitJea apee that env amfalpiifY in|the Aareemou. as amended to
include this Exhibit H, shall be resolved to permit Covered Entity to comply with HIPAA and
the Privacy Rule. ^

g. Indemnlficailoft. Business Atsoelale thaHlnkerhnify, defend and hold harenlessCbvered
Emily from and against any claim, liability, or expense arising out of or relattng to any oon-
permittBd use'or disclosure of PHJ by the Elusinesi /(ssociste, including whhout limitation its
direacn, ofnctrs, and employees. . ! ! .

I  . I

h. Seflremion. If any term or condliioa ofthisCxhlblt H or the.appllcalloft thereof to any
perst^s) or drcumsiance is held invalid, such Inval^ity shalljnot affect other terms or
conditions which can be given effoct without thc..mvplid term or condition; to this end the (emu
and conditions ofihis Exhibit H are declared sevcraljle.

i. Survival. Provisions in this Exhibit H regardmg the u» and disclosure of PHI, return or
destruction of PHI, extensions of the protecljons of the Agreement In section 3 k., the defense
and indcmnincatlon provisiorts of section 3 d., and s^ion 6 ̂  shall survive the (ermmaiion of
the Agreement. ■ ' '

Pages of ti
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fN WITNESS WHEREOF, the ponies hocto hove dyly executed this Exhibit I.

DivigonofCltPilSe^cex | _ PeioittB
The StfiieofNcw Hampshire V^e of tfKf^trecipr

Carol E. Sldarl* • ^
■'Stgranim Signarurc of Authorized Represauoivc

'  SunrfhtrSfckhgf
Nome of Authorizedlf^resentstive Name of Authorized RepresentBiive

OinaoT '' 'Principal
Title of Authorized Representative pUe of Authoi^ Representative.

^

Page 6 of6
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NHOepaitment of Health and HurptnServlcci .

.  STANDARD'EWflBJTJ !
I  j

CeRTlPipATTOWREOAftPrNQ TOE FeDBtAi FUNDIKQ ACCOUMTABlLn^ AW>
TRANSPAI»?r^ ACT ffPAT^^ COMPLIANCE

The'Feden) Fietdtng Aeesumabillty and Trtnapmne^ Act (FFATA)' requlits prime ewertett ef
individual FedvaJ grants equal to or greater than S2S,00Q and ew^ed or» or aflo October t, 2010, to
report ondata rdsted to oecutive eompcmalton and assUiated fl7n-iter'tub*graraier$2S,000 v moro
(fthe iratial awvdts beiew OS,COO but lubscquenl gr«n(rBOtf ficatioRsrauh in a total ew^ equal to or
ovo $25,000, the award biutyect to the FFaTA reporting requireme&tt, aa of tta dalaoFthe iw^.

1  I
Inoccotdance wtih 2 CFRPart l70(Aeperrrnf $tft0ttvx^0id£Koir/wCofl^pKnsa;(on btfonfmion\ the
Depenreoa of Health and Human Scrviea (DHHS) must^rtper thejfollowiflg {nformaiion far any
ttdnward or conuact award lubjecl to the FFATA reporti^ requircajnemt:

2

1) Name of entity
2) Amount of award
3) Funding agenqf |

.  4) NAtCS code for contracts/CFDApfOgrunmtfflbrr for ̂ ams.
5) Frognm source
6) Awtid title descriptiM of the purpose of the funding action
7) Location of the eniity I
-S), Princrpte place of pofbrmanee ;

■  9) Unique Idcrtlficr^ the entity (DUNS f) )
10) Total cDtnperuetion end nama of the top ftve etcebutiva if:

B. More than tOH of annual grass irraaua pie from the FederaJ gawanracm. arrf those
revenues are greater than S25M anmaiUy and j '

b. Conpensaiion Informailon H not already Available through reporting to the SEC.
I  I

Prim gmt rccipicnu must submit FFaTa r^ircd ̂  by the end of the moiah plus 20 days, in which
the award a award amcndmoit b nado

The Corartav UotUfied In Sedlon 1.3 of the Genera) PiMsions a^ees to comply with iheprovbions of
The FedenI Funding Accounubility and Traiopareney Publle Lew 109*2R and Public liiw 110-
2i2. end 2 CFR Pen 170 (Repor/fng Sybomni and adcur/ve CompenMlOft lr^ormatlan% and furtho'.
agrees to have the Contreaor't representative as identined'in Scotorn Ml and M2 of the General
ProvUionscxeculethcfoUowingCertincaiion: j

The below named Com rector agrees to provide needed inlortnation ̂ outlined above to the KH
Ocpartment of Health and Human Services andtoeompl;^ with all applicable provisiora of the Federal
rinancial Accouraabilni and TcpnsBPeqcy AcL - • H \

(Contraaor ReprescniBiive signature) • :horiLd Conaictor Rtprcsonalivc Name ft Title)
El

(Ccmrtctcr Name) (Dete) ^

Contractor inttlals:

PaaeO f ofPaae^
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NH Oepinmsftt of He«lih and Human Scrvjces

STANDAfU)E;MlblTJ

FORMA-

. As the Coftraeiar.idaBined in Section )J of the QcncraljhovUions, I coiJfy th&i the responses to the
bdowlbtedquoilORi Sfetn«esnOsccur8t& • |

>. The DUNS mrnibarvirouroiUtru; |&-?5B-a4Sa
2. fnjrotffbiainesseTOrgsnlzsiion'sprecedinsan^leiedniad-jwsr.didyowbusincuoroTsaniaiiofl
teedvc (1) 80 pffcottar mae ofyour oiaua) gmircvcr^K in U.S. fedonJ.cantrseti, subeonUMU, iaora.
grants, cub-yruts, •nd'v eoopooUve apaeoieiBi; ind ([2) S2S,000,000 or more bi inmnl pass revotuo
1^ U.S. Ccdaal conincu, subcomrtcts, tans, pv^ lubgrtnts. ondlor ceopevive epeeotenti?

JLNO "Vts
I

If tbc siowtr 10 n tbovcjb NO, step bere

If (be suwcr to 02 sboft U YES, pjeaM onswer (be fbttaHep

). Does the public hove occcss to tnfarmBiion ebeui the compemaiion of (he oeeuiivts in yov business
or orpnoaUon through periodic itpons filed under leeiich 13(a) or 15(d) o.f (he Seeuntks Exchange Acs
of 1934 (15 U.S.C.78ffl(s). 78o(d)) or saciion 6104 of the^nioral Revenue Code of 19867

JL NO _Yfe

tr (be isswcr (o 03 above |s YES,-i(op berc

If (be aoswer (0 03 above b NO. ptLse auwcr (be fbSowlDg:
I

4. The names end campcnseUon of (he five most highlx cqmpertseted ofTtcert in yots busir»ss or
orgsnistion are es fo<lmvt^ !

Netne: AAOuni:

Name: ____ Aflrotni:

Name: Amoum:

Nsftc: '■ ■ Amount:

Namt: • Amourt;'^_

V
z of Pcseo

CoRtrictor (ntrUb:
Date:
Pegee
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CERTIFICATE

I William M. Gardner, Secretary of Siste of Ihc Stale| of New Hampshire, do hezoby

certify that a, notice of re^ttralion to trMtact businca in thii elate was filed by

DELOriTE CONSULTING LLP, a Delaware ijcgisteredl limited liability parlneiship, on
March 10, 2004. I further certify that all fett including annual fees required by the

I  j
SecretaryofStatc'sofRcehavebecnhaid. ! . >

InTESHMpNY WHEREOF. I heteio
kt my hand and cause to be affixed
the Seal of the State df New Hampshire,
this 26** day of April, A.D. 2013

William M. Gardner
Secretary of State
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certificate
I

I
I

liOvistira DvOube. Principal ofDeloinc Consuking LLP, dotorby cerliiy.thai:

I. lanaPrindpalofDcloineCORMiiiQgLLP, aDc
Considtins^

•ware Umitsd parmihip rDcloitte

2. I iTBlraaijt and howt cuHody ofa copy pftht Manyandum of Ag»cm>an of Ddoitte
CoreulUnt and a iUl of the Prhcipslsef DddneConnilimt auignad to the Camp Hill, .
Permiyivania Office; )

3. Ian duly ainhsrized to luuecenificates with rosfieci to Ddo'tneCamUiins end such
Principab;

I

4. I have anactied hmso as Cenirteaie Exl^it A, a <otincate of authority aeniag forth the
authority of a Prindpal of Ddoitte Cmsultlng imo and dgn-agmnraa in the rDrneof
and on behalf of DeloincConsuhlng: {

5. Sufldhar Sddar. iionthediiehcraof. and linoe2003 haabcov a Prindpal of Dddfte
Corsuluag as referred to in CtflifiGate ExMbil A attached hereto;

i

6. As a PrfaKipol of Ddoitte CoRtulilng, he ia fully e^hohied on behalf of and (n the name of
Dddite Consulting to enter Ihio and take ary and all adiofti to oeone. acknowledge, arid
deliver the contract with the Sate of New HampsHlre, acting through the Office of the
Governor, providing for the porfonsanec by D^he Cormilivg of cehain management
coniulting Krvicca. and any and all documotii, a^remcnta, and other instruments (and any
and ell amoidmattj. revtiicra, and modircatiord (hereto) as he may.dem necessary, doiroble.
or ipproprlatcio accomplish the same; t

I

7. The ligmtwxs of Sundhar Scihir. as Principal ofiOdoine Consulting. afTued to eny
tnsrumotts or docureonts described in or eohtempjited by the precetfirtg ̂ agraph sl^U be
adusiveevidenceoftheaulherityefcaid Princip^ to bMDMite Consulting thoeby;

8. The certificate of authority of DdtnneCarbulting an&ched as Exfnbh A has not been romked.
annulled, or emendod in any nww whatsoever ahd remains in fUi foroa and effea as of the
date thereof;

I  I

CmmovMr
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9. TT« foUowins perm, whose »i$matfcstppcsrbdoW,hfve]been duly ippotnted or tsisped
to end rewoccupy the poshioas tndiceted faehM Ddoitle Consuhing;

I ChrisdnsjOorthuber, Principel
I Dcl^ac Consul^ LLP
• Cvnp Hill OfljM

10. r^TVESSWH|jÔf

Sujidhv Sdther, Prhcipel
Deloitte Coiouliing LLP
Camp Hill Office

, I have toeuMo Mtmy hand es Princlpsl of the PtnnenMp (h»
_.20IJ. I

m
Donhubcr

PENNSYLVANIA

COUNTY OF CUMBERLAND

Onihis.2^<''y*^ .1011. bfcferemcl JnJ^ChnShn/
the undersigned oflicer, pertoelly appeared Ovuthe DorftuMr iclowMedgBd henetf Q bf e
Priwipel of DeJoiac Consulting LLP, i Delewere limiied partDosMp, and that die, ei ntch
Prind^l. being euthorizad to do so^ eiceuied the forc^oifv inMneneni for the purposes iherdh
contained.bysipdrghernepcihcmoOSPrineipel. i .

IN WITNESS WHEREOF, I hoeunto id iw hand ind ofllclal ual.ino oinsiei icai. - •

My Conuidtsion E^ires 41-*',361!
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Nn»'MClQKT0

CERTinCA-TCEJCHIBITA

1. SimOHAR SEKHAR, DO HEREBY CERTIFV THAT:

>. I imaPrinciptlorDdoineComutiiAgLLP,« DdawircHmiled pvtnenhipC'Deloine •
CoQuhim"). [

7. 1 tav« custody of • copy of the Mcmorandnm ofAmeaicni of Ddoltte Cohsu tilitf md ■ lie of
Princ'ipib ofDelolne Cansuhingauijned loHs CmpHill. Penisytvtr^ office.

3. Prindpib of Ddoine Cofsutttng arc fully unhoriJed hy the Meworendum of Ag Beiinnl of
Ddodtc Comufiing to ader into tnd lo take aiiy all acuora on behalf of and in the name of
Deloitte Comulting to aaotiA aeknowledg^ and jkliver contncu previdinii for the '
paftjuiance by Oeloiite Consulting of man^ganent cansubtng savieo, and any and all
doeunMi, agreanoTU. and other btsmimems (anA any and all amatdmatiA rtvistcn. and '
modification! lhacio) as may benecessarys desirapte, or anvoprbte ip accoptplbh the tame..

4. Dddtte Consulting LLP has no company seal. I

5. -i am duly authorized to tsua this Cenifieit&

IN WITNBSSWHEREOP. I have hereunto sd my l^d at a Principal of Oeloitte Comuhing
LLP this davof M^vl ,20li.

53:i^
Sundhar Sekhar

PENNSYLVANIA

ir^CLhi'ishru f SiV-
C0UT4TV OF CUMBERLAND |
On this day of .'3013. bfeforcme.
the undersigned oflioer, penonally appeared Sundhar Sdihar udio acknowledged himself to ̂  ■
Principal of Ddoiae Coraulimg LLP, a Debv«rc limiled parinersKp, and thai he, as udi
Principal, being authorized to do so^ executed the foregoing instrvment for the purposa thvetn
containtd, by signing hb name thotioaj'Principal.' |

IN WITNESS W,BE§EOF. I hereunto id 09 hand and^fTlrial laL

My Commission Expires;

oowtomawaTO of pawnvwU

nm
Notary Roubltc

Mxatesad
iMa CH«»a Heron, my Adie
ItaouMMa Tvo. OMfMi OMr

i&mtaSMK ws
iweueomwuau WUMtf

CBTMteMMU
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•o3j2/ CERTIFICATE OF LIABILITY INSURANCE
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COMPUTER ACCESS AND Use ACREEMEKT .

PLEASE READ THJS AGREEMEKT CARErKxY. i;r CONTAIHS [MPCfttAHr
INFORMATION ABOUT THE DiniES YOU MU^ UNDERTAKE AND THE RULES YOU
MUST ADHERE TO ONCE YOU ARE GRANTEDIaCCESS TO USE THE STATE OF NEW
HAMPSHIRE'S COMPUTER FACILITIES. l ' I

In ci^demion fe^ receiving ecceti to end uie of tl)e computa fedliilei. ncTMO/t. licenrtd or
dMloped softwtre, tefhv^ muntsined or openM by any' of the Sute cntitiei. tyitemt,
c^pnem. docvmeiBailon. InlbrmeUon. icpoiu, at due of eny kind (Keiein^ler ''lnfonnaioo"X
Ukt isidaretende end t^ea lothe follo^rtt rula'; I !

I
1. TTul It eJI Umet uunan cere shell be used in jprotectirtgibifonaetion from unauthorised

efcwf. miiuee, theft. dejnegB.datn«tion, BtodlftcBiion. or disclosure.

2. That eny person or any use not ipecificelly knowii by ihe uw as being authorized to accesi
or UK Informilion must be promptly reported to the appropriate supe/vtsor.

.  i (3. 'Thai informuion shall be used solely for the puiJpQK ofccMueting ofTdil Stale business,
and all other use or access is strictly forbidden intHudirig. but tM limited lo^ person! or dihaprivate IK. | |

4. That at no lime iWi user access or entmpt to Uom any< infarmailon without laving the
express cutheriiy to do t& ' ! i -

5. TTtat at no time shall user access or ettefflpi;to access any infomtion in a
incomistatwiththea^prowedmeihodofsyileffl^try. I

manner

6. That all Infonnaiion developed while on the Boh or while utilizing State bciJities.or
resources shell be the exclusive properly ofthe Stbte of New Hampshire.

7. That all software llceoied, developed, or bebtglevahatedjby the State annei be copied,
shared, diitrttuted, lutHliceoed, m^ifled. cevcne engineered, rerued. or sold, ind thai el til
times uia-musi use utmost care to protea and keep iueh|Boftwwe itrteily eonfrdcniiaJ inaccordance with the licciue or any other Agicemjm executed by the Suit.

8. That only equipment or software mmcd. licensed, or being ciolualsd by the State can be
used by uKr. Use of personal or a third p8fty's|equipm0ti or software si Sute rociliiies b
stfietly forbidden unjess prior Mvirtcn appro^^ hK bKn obulned, end b the cose
mierocompirter software, i virus scan has bm pmormed by the State LAN admihinrator.

1 1
9. That 11 no lime shall user's conGdeBfUl compuicr p8SSMmrd(s) or premises access card be

shared w(ih or used by any other person. | I

10. Thai at rio thne shall user share or use another ptibon's conndemlal computer password(s) or
premises access card.

4

(I. That at no time shall user leave a workstation without nrsi ensuring that the workstation is
properly Kcurod from tmauthorizedacoeiL . '

hsge i-ori

OiiK



Nnr KEIOHTS MmmncD
Pt««41«l40

13. Thu \jstt musi repon v>y «nd ti\ viemions of (to Agrtcnxnt to the ipproprUto tupervinr
piDinpilyuponltiirniogofsuchvioIitlon. j'

13. Thai If user is found to 6e In violtilon of any o( the abovMtattd riiko. the User may face
disdplinary tancikms indulins • i^trimtnd, suspension, terminailon fiom employmens, or
criminal or civil preaecuiton, Iftheea eonflituten violaiionof law.

14. Thai ftom lime to time drcumsuneo may requ^m that (to Ayccmcni be modiCed by the
State to rcfket any chan|ea in procedure or poli^. The user wit) be notified in writing of
any danga aod will be requktd to adhere to sucti dianges.

15. Thatthetser admowledies that he or she has read, fbllyundemandi, and B^ecsto abide
• each of the abo^stated rulei as a condiElaa of bmg granted sccess to Use tnfprmailoQ.

Sttmabtda 9fthispe$€ imUHtloneO/ btonk

^geSofi

CowsdwNealK

Oata;



N*» HEIOKTS Utlntmna

STATE OP NEW HAMPSHIRE |
Dcpirlmcnt ef-Hctttt *nd Hpman Scnioo

New HEIGRTS MilnteatDce
CONTRACT 201>«69 i

Atud>meetA-l : j
NEW HPCHTS maintenance STAFP LOADING

f  ■ I
For the lenn of ihU contrect. the vendor will provide lUfGns tesed pn the ftifT loedlng table
betow. The vendor in cooidinitien wlih DHHS will ̂ djuct the lUI) mi of the devclopmcjo nafT
10 wppon New HEIGHTS es the cjntem it iransfeirTDcd from'i legacy cppUcatbn to b ievt
besed appUcetioA. ■ I

ivi mS vI&V
r fcgfJISCiSftf!

Pio)eci Ramtlvc .1

»

.1 !

•1

1

'1
.1 .1

Nejeci Minaier i 1  <
2

1 1

Teehntal Mtnstrr- 1 .1 ! 1 1 1

TrMk Mm^n 3 3  \
1 •  1

3

D8Aj 2 I  1 ■

1
2

LAN AemifllprBlei I

t

1  i ■ 1 1

KoTai/Nu Scnlet Dtveloper 1 i  ; 1 1 1

Jm AitUttai i 3  -r.
r

i
3 3

Oontc CoMfDl Sccebllp 1 1  '
r '1 '

Opemea 2 2  i
1

1
2
1

2 2

Boincs lnts)>(|BfBe Senior
Developer .

1 1  !
1  .
1
1  ■ ■

'
1

Senior Dcwbper 3

I

3  i
I

1
3
I

3 3

Dcwieecr ( .  i 1 6 i 6

Tout StoR Per Vur 211 • 211 : ^llij 111 211

OCK
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