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ECONOMIC AFFAIRS

JUN:10'20 ftti 9!56 DftS .<*5^*^.

May 18, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development to enter into a SOLE SOURCE contract with CaLLogix Inc., (VC# 165633) of
Bedford, New Hampshire in the amount of $70,000 for call center, database management, and
mail fulfillment services from July 1, 2020 to June 30, 2022. 100% General Funds.

Funds are available in the SFY2021 Operating Budget and contingent upon availability and
continued appropriations In SFY2022 with the authority to adjust between fiscal years through
the Budget Office if needed and justified.

03-22-22-221010-20190000

Tourism Development Fund
069-500567 Promotional and Marketing Exp.

FY2021

$35,000

FY2022

$35,000

EXPLANATION

The Division of Travel and Tourism Development (DTTD) is requesting this contract as a SOLE
SOURCE. CaLLogix, Inc. is the only company in New Hampshire that provides the combination
of fulfillment, warehousing, and call center services. As the current vendor, CaLLogix has a
large inventory of DTTD promotional materials in their warehouse awaiting fulfillment. The cost
to transfer these materials to another location would be high. In addition, CaLLogix has a strong
knowledge of New Hampshire and a high standard for exceptional customer service.

The success of New Hampshire's advertising and promotional campaign relies upon the
customer service provided to travelers when requesting information either by calling the 800
number, by visiting visitnh.gov or by retuming reply cards associated with a promotion.

CaLLogix, Inc. processes, fulfills, and tracks all requests for printed visitor guides and highway
maps. In conjunction with the website database hosting vendor SilverTech Inc., CaLLogix

P 100 North Main Street, Suite 100

Concord, New Hampshire 03301

603.271.2341

visitnh.gov nheconomy.com choosenh.com
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provides data verification services to ensure complete and accurate tourism Industry information
for both the website and the printed visitors guide.

DTTD looks fonvard to a continued partnership with CaLLogix for the call center, database
management, mail fulfillment, and reporting services for marketing materials and the New
Hampshire Visitors Guide.

The Attorney General's office has approved this contract as to form, substance and execution.

Submitted by, Approved by.

Lori Hamois, Director Taylor Caswell, Commissioner
Division of Travel and Tourism Development Dept. of Business and Economic Affairs



FORM NUMBER P-37 (verBlon 12/11/2019)

Noticfl! This 6grt«niontttdtUofiti8ttaehmeGtB shall become pablioiqKmsDbmissioa to Oovemor and
Executive CoQsdl for epproviL Any informstkm thsl is privste, oonfideirtial or proprietary must
be dearly identified to ̂  egeacy aod sfireed to m tvridttg prior to ngcmiB the oontract

AuicKBMllin 1

The Ststs ofNew Hsmpdrire end the Con&ector hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 state Agen^ Name
nf Nmv nnpMtmmit of

Busiaess and Bcosamk AfSfics

1.2 State Agen^ Address
100 Noifo Main Street, Suite 100
Concord, NH 03301

13 CootraettrNsme

CALLOOIXInc.
1.4 Contractor Address

8 Commerce Diive^ Suite 202B
Bedford, NH 03110

13 Ccaitrastor Phone

Nmber
603-263-2614

13 Account Number

1(M)22.20I90000-5<I0567

1.7 Cofflplelion Date

/one 30,2022

1.8 Price limitatioD

$70,000

1.9 Cootraotliig Officer for State Agency
Ta^or Caswell, Commisaumer.

1.10 State Agency. Telqfoone Number
603-27I-266S

1.11 Cmtoactor SigDStore

Ji, Cp
1.12 Name and Htle ofContractor Signatoty

Sheny Leonard, Preaident

1.13.,...St8te'Agency SlgDatuie /

<rv^
1.14 Name and Title ofStateAgen^ Signatory

Taylor Caiwell, Comndssioaer

1.15 Approval by the N.H. Departmeut of Adminiatration, Division ofPersonnel (Ifapplicable)

By; Directoy»On:

1.16 i^proval by the Attorney Oeneral (Form, Sdbstanoe and Bxecotfam)^^pp/iea6/^

, By; ^a£ On: 6/9/2020

1.17 Approval by foe OovoDor and Executive Couodl ̂ appUoehU^

OftCItem Dombcr GftC Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

. Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor idottified in block 1.3
("Contractor") to perform, and the Contractor shall perfonn, the
woric or sale, of goods, or both, identified and more particularly
dcscnbod m the attached EXHIBIT B which is ihcoiporated
hordn by reference ("Services")-

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, und subject to the approval of the Governor and
Executive Council of the Stale ofNewHan^shire, if applicable,
diis Agreement, and all obligations ofthe parties hereunder, shall
become effective on the date the Govcmor and Executive

Coimcil approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
tbe State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effbctive Date, all Services performed by the Contractor prior to
the B^cdvc Date shall be performed at tbe sole risk of tbe
Contractor, and in the event that this Agreement docs not become
effective, the State shall have no liability to tbe Contractor,
including withoat limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding, any provision of this A^ocment to the
contrary, all obligations of the State hereiinder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds afreet^ by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriatioD or availability of funding for this Agreement and

Scope for Services provided in EXHIBIT B, in whole or in
port In no event shall die Stole be liable for any payments
hereunder in excess of such available appropriated fimds. In the
event of a reduction or termiruitioD of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving tbe Contractor notice of such reduction or termination.
The State shall not be required to trans^ funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 Tbe contract price, method ofpayment, and terms ofpaymcni
ore identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by tbe State of die contract price shall be die
only and die con^lete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in tbe
performance hereof, and shall be the only ond the complete

condensation to the Contractor for the Services. The State shall
have DO liability to the Contractor other than the contract price.
5.3 The State reserves the right to ofisct from any amounts
odierwise payable to the Contractor under this Agreement those
liquidated amounts required or permittod by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this A^vement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall tbe total of all payments au'tborized, or actually made
hereunder, exceed the Price Limitation sot forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with oU applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorides which impose any. obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies ofthe United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
Tbe Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, tbe Contractor shall not
discriminate against enployees or applicants for employment
because of race, color, religion, crccd, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any ofthe Contractor's books, records and accoimts for
the purpose of ascesrtaining con^liance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

.7.1 The Contractor shall at its own expense provide all personnel
necessary to perfonn the Services. The Contractor warrants that
all personnel engag^ in the Services shall be qualified to
perfonn tbe Services, and shall be properly licensed end
otherwise authorized to do so under all ̂ licable laws.
7.2 Unless otherwise autiiorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in blodc 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person,-firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person Mio is a State enployec
or official, who is materially involved in the procurement,
administration or performance of this Agreement This
provision shall survive termination of this Agreement
7.3 lite Contracting Officer specified in block 1.9, or bis or her
successor, shall be die State's representative. In the event ofany
dispute coDccming the iotaprctation of this Agreement, (be
Contracting Officer's decision shall be final for die State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following aets or omissiona of the
Contractor shall constitute on event of dcfaidthcrcundcr O'Bvent
of Defeulf):
8.1.1 foiture to perform, the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereuoder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring It to be remedied within, in the absence of
a greater or lesser specification of lime, thirty (30) days fix>m the
date of die notice; and ifthe Event of Default is not tuncly cured,
terminate this Agreement, effective two (2) days aflsr giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
wUch would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 give (he Contractor a written nodce specifying the Event of
Default and set off against any other obligations (he State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by (he State to enforce any provisions hereof after
any Event of De&ull shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
De&ult. No expr^ failure to enforce any Event ofDefault .shall
be deemed a waiver of the right of the Slate to enforce each and
all of (he provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwidistanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Controctor that
die State is exercising its option to terminate the Agreement
9.2 In the event of an early tcrminedon of this Agreement for
any reason other than the compleUon of the Services, die
Contractor shall,' at the State's discredon, deliver to the
Contracdng Officer, not later than fifteen (IS) days after the date
of termination, a report CTennination Rqxirf^ describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
cotitcnt, and number of copies of die Termination Report shall
be identical to those ofany Final Report described in die attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early tennmation, develop and
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submit to the State a Transition Plan for services under the

Agreement.

10. DAtA/ACCESS/CONFIDENXIALITY/
PRESERVATION.

10.1 As used in this Agreement, (he word "data" shall mean all
Loformation and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, rejxirts,
flies, formulae, surveys, m^s, charts, sound recordings, video
recordings, pictorial roproductiohs, drawings, analyses, graphic
roprescntaiions, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ail whether
finished or unfinished. /

10.2 All data and any property Miich has been received from
the State or purchas^ with flmds provided for (hat purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon tenniiuition
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N Jl. RSA
chqner 91 -A or other existing law. Disclosure of data requires
prior written approval of die State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither on agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or membeis shall have autimrity to
bind the State or receive any benefits, workers' coiiq}eQSatioD or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
sliall be provided to the State at least fifteen (IS) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "cWige of Contror means (a) merger,
consolidation, or a transaction or series ofrelated transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) (he sale of all or substantially all
of the assets of the Contractor.

12.2 None of tho Services shall be subcontracted by the
Contractor without prior written notice and consent ofthe State.
The State is cntided to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assigtunent agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless State, its
officers and employees, frx>m and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not liinited to dio
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver ofthe sovereign
immunity of the State, which immunity is hereby reserved to the
State. Ibis covenant in p8ragnq)h 13 sh^ survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously mnfntniTi in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
foltowing insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagrapb 10.2 herein, in an amount not less than
80% of the uhob replacement value of the property.
14.2 The policies de^bed in subparagrapb 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall tiimish to the Contracting Of&ccr
identified in block 1.9, or his or her successor, a certificate(s) of
iitsumncc for all insurance required under this Agreement
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiGcatc(6) of insurance
for all rcnowBl(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate's) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants (hat the Contractor is in compliance with or cxcnqit
fiom, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To tiie extent the Contractor is subject to the requirements
of N.II. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor sl^l furnish the Contracting Officer
identified in blodc 1.9, or his or her successor, proofofWorkers'
Conqiensation in the manner described In N.H. RSA chapter
281-A and any applicable renowal(s) thereof, which shall be
ottacbcd and are incorporated herein by reference. The State
shall not be' responsible for payment of any Wodcers*
Compensation premiums or for any other claim or benefit for
Contractor, or ony subcontractor or eoq)loyee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in coimection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by o party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, vraived
or discharged only by an instrument in writing signed by the
parties hereto and only after aj^iroval of such amendment,
waiver or discharge by the Governor ond Executive Council of
the State of New Hampshire unless no such approval is required
under tiie circiunstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to (he benefit ofthe parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in fiavor of any party.
Any actions arising out of tiiis Agreement shall be brought and
maintained in New Hanqjshire Superior (Dourt which shall have
cxctusivB jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified m EXHIBTT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall controL

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and tiiis Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throu^iout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
intcrprotation, construction or meaning of the provisions of this
Agreement

22. SPECIAL PROVISIONS. Additional or modilying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. ,In the event any ofthe provisions of this
Agreement are held by a court of competent jiuisdiction to be
contrary to any state or federal tew, tiie remaining provisions of
(his Agrocmcnt will remain in full force and effect

24. ENTIRE AGREEMENT. This Agreement, may be
executed in a number of counterparts, each of whidi shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and siqpersedcs all prior
agreements and understandings with respect to the subject matter
hereof
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Exhibit A

SCOPE OF SERVICES

Receipt and Handling of Inquiries

a. CaLLogix, Inc. (CaLLogix) shall be responsible for call center, database
management, mail fulfillment, warehousing, and inventory management services for
Division of Travel and Tourism Development (DTTD) as fully described as follows.

b. DTTD shall provide CaLLogix with a fiscal year media plan that CaLLogix shall be
familiar with in order to'^anticipate call and fulfillment volumes. This media plan
provides details on dates of activity, publication names, ad types (newspaper,
magazine, TV etc), and the manner in which the inquiry will be received (phone,
reader service email, label, Business Response Cards etc).

c. Inquiries for New Hampshire travel and tourism information are generated via its 800
number FUN-IN-NH, with dedicated source codes to track specific media activity: via
the online order form at www.visitnh.QOv: via email and hard-copy labels from
publishers offering reader service: and business reply cards.

d. DTTD shall have the right of ownership of 800-FUN-IN-NH (800-386-4664) phone
number beyond contract terms. CaLLogix claims no right of ownership of and in 800-
FUN-IN-NH (800-386-4664).

"Staffing

a. CaLLogix shall provide live, toll-free operator response to all DTTD phone inquiries
24 hours a day, 365 days a year for both the USA and Canada.

b. CaLLogix is required to provide uninterrupted service in the case of power outages,
system failures and natural disasters, and provide a contingency plan to address this
requirement.

c. CaLLogix shall provide live, courteous and knowledgeable operator response in
English, and preferably French-Canadian. Operators shall have a general
knowledge of New Hampshire.

d. DTTD reserves the right to visit CaLLogix's call and fulfillment centers to observe
call handling, processing, and fulfillment practices and to provide training information
about NH.

e. CaLLogix shall provide trained staff to input hard-copy inquiries into database from
-labels, business reply cards and other sources. They shall be responsible for
-ensuring the BRC's are processed within a 48 hour period.

f. CaLLogix's DTTD account supervisors/managers must be available to attend semi
annual meetings with DTTD's other agencies to create additional synergies between
all partners involved with DTTD's marketing programs.



g. A dedicated account service representative must be assigned to the DTTD tourism
account for daily communication via phone, fax and email.

Process and Handling

a. CaLLogix shall create input screen/s in consultation with DTTD to capture name,
address (including 5 US digit zip+4 codes and Canadian postal codes); erfiail
address; date of proposed visit; and source codes (supplied by DTTD). they shall

. have the ability to capture other information as requested. DTTD may change
script seasonally, or at any time, with notice.

b. CaLLogix will interface with DTTD Web-based order forms.

c. CaLLogix is required to incorporate a US zip and Canadian postal code check into-
all call procedures.

d. Inquiries that have a Canadian, Gerrrian or UK address will be entered into a
database and fulfilled by CaLLogix or may be forwarded by email on a daily basis to
an agreed upon subcontractor for fulfillment. Additionally, if subcontractor is utilized,
CaLLogix will receive monthly reports from the subcontractor which include details of
fulfillments they have undertaken directly. These leads shall be entered into DTTD's
database, but not fulfilled, and data included in monthly and annual reports.

e. CaLLogix may receive inquiries from international countries other than those
mentioned above. These will typically come from the online order form for the
Guidebook on www.visitnh.Qov. DTTD shall provide CaLLogix with a list of
international countries authorized for fulfillment. All other international countries not

on the list are excluded and not authorized for fulfillment. In the event inquiries from
an excluded country Increase significantly, CaLLogix shall seek guidance from
DTTD as to commencing fulfillment to the country. They will be responsible for all
phases of inquiry, database management, fulfillment and reporting for these other
international inquiries.

f. Inquiries received in the aforementioned methods will be fulfilled with the New
Hampshire Visitors Guide. The estimated, number of annual requests is
approximately 50,000.

g. Calls requiring any additional information or clarification other than the.fulfillment of a
Guidebook, shall be either referred to DTTD (603-271-2665 orwww.visitnh.gov), or
referred to any additional sources as instructed by DTTD.

h. CaLLogix shall provide a weekly "bad address" report listing and detailing the
reasons for nonrfulfillment and the percentage the bad addresses are of total
requests received for the period.

Standards

a. CaLLogix is required to meet or exceed telemarketing industry standards Including
but not limited to the call abandonment rate and call answer time. DTTD reserves



the right to request reports that document.achievement of performance objectives.

Database Management

a. Technical specifications for the database file format w'lW be made in consultation with
DTTD. All data collected by CaLLogix as part of the contract will be organized and
indexed in a format mutually agreed upon by DTTD and CaLLogix for submission.to
DTTD at the completion of the contract. All computerized records will include
complete documentation on data storage and retrieval procedures. All data used in
statistical analysis will be made accessible in formats clearly demonstrating support
of data summaries presented to DTTD.

b. Database shall remain the exclusive property of DTTD during and beyond the
terms of the contract, and use by other parties is forbidden except with written
consent from DTTD.

c. CaLLogix must back up DTTD databases every 24 hours. Back-up databases
must be stored at an off-site location.

d. CaLLogix will deliver a copy of the current database to DTTD using a requested
format one tinie per week. Delivery shall not be later than three (3) business days
following each Sunday.

e. CaLLogix will provide remote access for DTTD to its data, reports and inventory.

f. CaLLogix may be asked to provide on a monthly basis a CD to DTTD of at least 20
actual phone calls upon request.

g. CaLLogix will correct reported errors in ascription to counts within five (5) business
days.

h. On occasion, DTTD will require CaLLogix to access the database, and using
specified criteria, select records and produce lists. Requests will be on ad hoc basis
and CaLLogix must-have the capability to complete such projects within five working
days of each request and to produce the specified lists from any and all databases
created. The cost of these reports may be in programming cost per hour.

i. CaLLogix shall append database records with Designated Market Assignment (DMA).

j. The ability to supply address verification (e.g. AVS, NCOA, and ACS) to the
database files is mandatory.

k. At least once a. year, or upon request, CaLLogix may be asked to verify
approximately 1,500-2,000 business listings by logging into the online
www.vtsitnh.aov database. Each property in the database must be called .up to 3
tirnes during verification in order to confirm the business information is accurate for
print in the New Hampshire Visitors Guide and on the www.visitnh.qov website.

Fulfillment



a. Outgoing mail shall be processed through software that is at a minimum, Address
Verification System, Coding Accuracy Support System (CASS) and Presort
Accuracy Verification Equipment (PAVE), or similar, approved. All outgoing mail
should receive maximurh bar coding discounts as a result of using this software.

b. The New Hampshire Visitors Guide shall be fulfilled to specifications determined by
the visitor guide production and printing vendor upon yearly publication.

c. Warehouse premises must be clean, dry, secure and available for inspection prior
to the commencement of the contract and at additional times throughout the period
of the contract.

d. CaLLogix shall zip-sort requests, apply label, address, 5+4 zip code and bar code,
and mail within two (2) working days of receipt of request, Guidebooks are bulk .
mailed, as determined by USPS weight regulations, unless otherwise approved by
DTTD. They are responsible for all permits and obtaining best possible postage
discounts.

e. On occasion, CaLLogix will undertake special mailings on behalf of DTTD to
selected addresses from its database which may include multiple pieces and require
insertion into envelopes.

f. All domestic mailings shall be prepared in accordance with US Postal Service
regulations, and all mail will be delivered by CaLLogix to the appropriate US Postal
Office. All U.S. mail will have a New Hampshire postmark. DTTD shall be
reimbursed for any returns that have an incorrect or incomplete mailing address.

g. Intemational mailings shall be screened to ensure they are on the eligible country list
provided by DTTD and shall be mailed in accordance with international mail or
courier regulations. DTTD shall not pay for any fulfillment sent to a country not listed
on Its eligible country list.

h. CaLLogix is required to secure the most cost effective and timely manner for"
delivering fulfillment literature for domestic and international mailings.

i. Requests for multiple copies of the Guidebook (more than two) shall be referred to
DTTD for approval.

Reports

a. CaLLogix shall be required to generate computerized inventory and fulfillment
activity reports on a weekly basis, of more frequently if requested which must include
opening balance of books in stock; quantities shipped bulk, first class and foreign;
total sent per month; quantity ordered but not shipped (i.e. "in process"), closing
balance; along with funds expended/available in the postage account. These reports
should show weekly activity, monthly activity, year to dale activity, and comparison
to previous year activity.

b. CaLLogix shall receive monthly reports from the subcontractors in Canada, Germany
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and the UK as mentioned above should subcontractors be used. Fulfillment activity
from these foreign reports shall be sent by the 5^^ of each month to CaLLogix and
DTTD, and shall'be incorporated into CaLLogix's monthly reports.

c. CaLLogix shall provide monthly and cumulative year-to-date reports of:

•  Inquiries detailed by source (e.g. publication name), type (e.g. phone),
state/country and date, and combinations thereof as directed by DTTD.

•  Bulk shipments for any multiple orders of literature showing quantity, address,
shipping date, method and cost.

•  Special reports for ad hoc projects such as direct mail campaigns and
projects involving multiple cooperative partners.

•  Postage and courier expenditures.

•  Expenses to include telephone usage (including incomplete calls), data input,
handling/processing, postage (including returns to be credited), programming,
storage, emailing to subcontractors, meetings and account services, and all
other costs as requested by DTTD.

d. On occasion CaLLogix will be required to provide more timely reports, on a
daily or weekly basis.

e. Reports are due by the 10"^ of each month.

f. Reports shall include back-up receipts showing expenses incurred for telephone
usage, bulk mail, first class mail, couriers, and expenditures incurred by the
international subcontractors.

Program Development

I

a. CaLLogix shall work with DTTD to enhance the database-driven Customer
Relationship Marketing (CRM) Program that will utilize state of the art electronic and
email strategies to ascertain customers' travel interests and record them in DTTD's
database in a searchable format.

b. CaLLogix agrees.to provide recommendations when requested by DTTD for
improving productivity, process, or efficiencies of, DTTD mail, email, or CRM
marketing.

Transition

a. CaLLogix shall pay to move inventory from current vendor's fulfillment location to
new Contractor's fulfillment location, should the current vendor be replaced.

b. Any remaining balance of the pre-paid postage account shall be credited towards
the total amount due on the final invoice of the contract.

c. CaLLogix shall agree to continue providing any part or all services in accordance with
the terms and conditions, requirements and specifications of the contract for a period
not to exceed sixty (60) calendar days after expiration, termination or cancellation
date of the contract for a price not to exceed those prices set forth in the contract.



Exhibit B

Payment Terms

Activity

Yearly Standard Mail Permit Fee
Monthly Database Management Fee
Fulfillment per package preparation
Map fulfillment per piece
Map envelope cost per piece

Data Uploads per record
Web Uploads per record
Data Entry- SRC Cards per record
Programming charges
Inventory Storage Rate
Stock Receiving Charges
Telemarketing Live Calls
Bulk (Boxed) Fulfillment
Data Verification

Price Per Unit

$185/year
$150/m6nth

$0.25/package
$0.32/piece
$0.16/piece
$0.10/record
$0.15/record

$0.40/record

$85/hour

$7.75/palleVmonth
$30/hour

$0.87/minute
$3.37/order plus $1.88/SKU
$26/hour

Contract price is not to exceed $70,000 for a two-year period. The breakdown Is as follows:
•  FY21 not to exceed $35,000

•  FY22 not to exceed $35,000

The Contractor shall invoice on a monthly basis. The State will pay within 30 days of invoice date.

Exhibit C

Special Provisions

There are no special provisions in this contract.



State of New Hampshire

Department of State

CERTIFICATE

I. Wiliiam M. Gardner. Sccrciar>' of Stale of the Slate of New Hampshire, do hereby certifS' that CALLOGIX. INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on April 27, 2005. 1 further certifi' that all fees

and documents required by the Secretar\' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 535141

Certificate Number : 0004913512

SJ

u.

o

(§>

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affi.\ed

the Seal of the State of New Hampshire,

this 13th day of May A.D. 2020.

William M,. Gardner

Secretan' of State



CALLOGIX, INC.

Action by Written Consent iri Lieu of Special Meeting of the Board of Directors

May 22, 2020

The undersigned being all the members of the Board of Directors of CaLLogix, Inc., a Delaware

corporation (the "Company"), and acting In accordance with Sections'141(f) and 229 of the General

Corporation Law of the State of Delaware, hereby waive notice of meeting and consent to the adoption

of the following resolutions and agree that said resolutions shall have the same effect as if duly adopted

at a meeting of the Board of Directors of the Company duly called and held for the purposes set forth

belovy.

Authority of Certain Officers

RESOLVED; That Sherry Leonard, the President of the Company (the "Designated Officer"), is hereby
authorized to sign and deliver an agreement with the State of New Hampshire
Department of Business and Economic Affairs In the name of the Company.

General

RESOLVED; That all actions heretofore taken by or on behalf of the Designated Officer In connectiori

with'those matters covered by the foregoing resolutions be,- and hereby are, approved,
ratified and confirmed In all respects.

RESOLVED: That the Designated Officer of the Company be, and hereby is, authorized In the name

and on behalf of the Company to do and perform all such acts and to execute and
deliver all such instruments and documents as such Designated Officer deems necessary
or appropriate to effectuate the purpose of the foregoing resolutions and any and all

actions heretofore taken are hereby approved, ratified and confirmed.

RESOLVED: That this Consent may be executed in counterparts, each of which shall be deemed an

original, but all of with together shall constitute the same document; that this Consent

may be executed by facsimile.

RESOLVED: That this Consent be filed with the records of the Company.

[THE REMAINDER OF THIS PAGE HAS BEEN INTENTIONALLY LEFT BLANK]



Executed as of the date first set forth above.

DIRJECrORS:

Paul Ciovacchini

( WW J-1-.

Scoti Mumber



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OO/rrYY)

10/22/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

CGI Business Insurance

171 Londonderry Turnpike

Hooksett • . ' NH 03106

gOMTACT Kendra Cote

Kp.. (866)841^600 (603)622-4618
AO^ESS- I^CoteSCGlBusinesslnsurance.com

INSURER(S) AFFORDING COVERAGE NAICf

INSURER A- Selective Insurance Group, Inc. 12572

INSURED

CaLLogix Inc

8 Commerce Drive

Bedford NH 03110

INSURER a : Hanovar Insurance Company 22292

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 19/20 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TflSKT : [iroqsUBR] ^ (>dUiVeFP M>LieVEk(>
LTR type of insurance |msd WVO POLICY NUMBER (MM/DDftYYY) (MM/DD/YYYYI UMfTS

X COMMERCUL GENERAL UAffiLrTY

CLAIMStMAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES oecurrencal

MED EXP lAny on* pw»on)

S229004800 10/19/2019 10/19/2020
PERSONAL & ADV INJURY

GENT AGGREGATE LIMIT APPLIES PER:

PRO
JECTX POLICY LOC

OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

1.000.000

50.000

10,000

1.000,000

3,000,000

3.000,000

AUTOMOBILE LIABILITY

ANY AUTO

X

COMBINED SINGLE LIMIT
lEa aedd^nil

S 1,000,000

BODILY INJURY <P«> person)

OSYNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

S229004800 10/19/2019 10/19/2020 BODILY INJURY (Par acddant)

PROPERTY DAMAGE
(Per BCCKtent)

X UMBRELLA LIAB .

EXCESS UAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
10.000,000

S229004800 10/19/2019 10/19/2020 10.000,000

RETENTION $
Nil

WORKERS COMPENSATION

AND EMPLpYERS' LIABILITY

ANY PROPFllETOR/PARTNER/EXECLmVE
OFFICERMEMBER EXCLUDED?
(Mandetory In NH)
If yes, describe under
DESCRIPTION OF C^ERATIONS belMv

OTH
ER

WC9057657 10/19/2019 10/19/2020
E.L. EACH ACCIDENT

500,000

E.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE - POLICY LIMIT
500,000

Errors and Ommlssions
LHVD06879903 10/19/2019 10/19/2020

Per Occurrence

Aggregate

Deductible

5.000,000

5,000,000

25,000 per daim

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. Additional Ramariu Sehadula. may be attached If more apece la requited)

WorXers' Compensation: 3(a) State(s} NH
Exduded Ofncer($): Sherry Leonard

Cyber Liability Coverage: Indemnity Insurance Company of North America #G28925487004 - 10/19/2019 -10/19/2020: Limit $1,000,000 Deductible
$10,000

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Business & Economic Affairs '

100 Main Street; Suite 100

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WfTH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

'1X1 Oli

ACORD 25 (2016/03)

.  ei988-2015ACORDCORPORATION. AllrighUreserved.

The ACORD name and logo are registered marks of ACORD


