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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451  1-800-852-)345 Ext. 4451 .
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Shibinette
Commissioner

Joseph E. Ribsam, Jr.
Direetor

June 9, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorabla Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families (DCYF), to amend an existing cooperative project agreement with Granite State College
(VC#177491), Concord, NH to develop, update and maintain leaming curricula based on agency
practice and policy for the professional development and learning needs of DCYF staff and other
DCYF identified partners, and for the provision of an education and training partnership that
provides training and education opportunities to resource families, residential care providers,
certain post-adoptive famities and DCYF staff, by increasing the price limitation by $2,638,764
from $4,892,523 to $7,531,287 and by extending the completion date from June 30, 2020 to June
30, 2021 effective July 1, 2020 or upon Governor and Council approval, whichever is later. 94.2%
Federal Funds. 5.8% Genera! Funds.

The original contract was approved by Governor and Council on February 7, 2018, item
#11 and most recently amended with Governor and Council approval on June 20, 2018, item #43,

Funds are available in the following accounts for State Fiscal Year 2021 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT
LIVING

State Increased
Class / . “Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget Amount Budget
Continuing
2018 | 066-500543 Prof. 42106036 | $575,306 $0 | 3$575,306
Education .
Continuing
2019 | 066-500543 Prof. 42106036 | $1.142,656 $0 | $1,142,656
Education
Continuing
2020 | 102-500734 Prof. 42106036 | $1,111.298 $0 | $1,111,208
Education
Continuing
2021 | 066-500543 Prof. 42106011 $01 $1,570,464 | $1,570,464
Education
Subtotal | $2,829,260 | $1,570,464 | $4,399,724

%.
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05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIATIONAL
LEARNING & QUALITY IMPROVEMENT

State - Increased

Fiscal | Ciolny [ClassTile | \ihe | Budger | (Docressed) | SUgicy

2019 | 067-500557 gf;::ggrgf 42106011 |  $917,000 $0| $917,000

2020 | 067-500857 | a8 | 47106011 | $1,016,263 $0 | $1,016,263

2021 | 067-500557 Ef;’c:gg: 42106011 so| $1.016,300 | $1,016,300
Subtotal | $1,933,263| $1,016,300 | $2,949,563

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT

LIVING

State Increased

) e e R I P A

2018 | 102-500734 gfo’ggfn‘ssg 42106036 $26,000 $0|  $26,000

2019 | 102-500734 g:’;g::ﬁssfg 42106036 $52,000 $0| ~ $52,000

2020 | 102-500734 gf%ﬁgssfg 42106036 $52,000 $0|  $52,000

2021 | 102-500734 g:;’g::;‘ssf\?; 42107003 $0 $62,000 |  $52,000
Subtotal | $130,000 $52,000| $182,000

Total | $4,892,623 | $2,638,764 | $7,5631,287

EXPLANATION

The purpose of this request is to continue providing education and leaming opportunities
to the DCYF staff, including child protection, juvenile justice, resource families, residential care
providers, and certain post-adoptive families who specifically work with children and families
served by the DCYF.

Approximately 3,000 individuals are anticipated to be served from July 1, 2020 to June 30,

2021.

The State of New Hampshire, Department of Health and Human Services, DCYF is
mandated by State and Federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to
deliver pre-service and ongoing educational and training opportunities to DCYF staff specific to
children and families served by the Division. The trainings offered also allows the Department to
meet the federal requirement of providing pre-service and on-going education and training
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opportunities to resource families, residential care providers, DCYF staff and some post-adoptive
families that are specific to working with children and families served by the DCYF,

The partnership operates collaboratively with the DCYF, its Bureau of Organizational
Learning and Quality Improvement, and leamning partners, statewide. This collaboration supports
a dynamic approach to ensure resource families, providers and staff, receive high quality training
that responds to the unique and changing needs of children, youth and families served by the
DCYF in line with the agency's Practice Mcdel.

The partnership includes education and training instruction on topics that include, but are not
limited to: ‘
+ Safety assessment and safety planning.
Care for children in out-of-home placement.
Family engagement strategies that strengthen families, such as shared parenting
Child deveiopment. '
Trauma informed supports to children and their families.

In addition, training and instruction services will include designing, developing,
coordinating, administering and leading the professional development and leaming program with
curricula based on industry best practice. Curricula will be designed and routinely updated in
conjunction with agency policy for the DCYF staff, in collaboration with the DCYF, and in
accordance with federal and state requirements and agency practice priorities.

Assessment of the professional development and leaming needs of the DCYF staff and
partners, as well as evaluation of knowledge and skill development, will be identified through
regularly scheduled meetings. Evaluations will include participation by various workgroups and
quality assurance activities, as well as regular visits to Department offices, statewide, and
evaluation of the training system components. Qualified instructors/facilitators who have content
area expertise and experience will deliver both classroom learning and group-individual coaching
on curriculum content.

To assist resource families, staff, and providers in meeting annual training requirements,
the education and training opportunities are available statewide at times and locations that are
convenient to the target population.

The Department will measure performance utilizing the following tools and information:

» Registration and attendance for all learning sessions and for all staff will be input and
tracked in the Statewide Automated Child Welfare Information System {(SACWIS).

» During State Fiscal Year 2021, an evaluation workgroup will enhance continuous
quality improvement activities to include feedback from class participants and
instructors alike.

o Classroom and online observations will be utilized to monitor instructor performance,
as well as the overall experience of course participants.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3., of the original
cooperative project agreement, the parties have the option to extend the agreement for up to four
(4) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is exercising its
option to renew services for one (1) of the three and a half (3.5) years available.
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Shouid the Governor and Council not authorize this request, DCYF would be unable to
ensure that the training needs and requirements of the DCYF staff be met, most importantly newly
hired Child Protective Services staff would be unable to carry a full workload, per agency policy.
Furthermore, the training needs of DCYF’s partner agencies as well as foster and adoptive
parents will not be met. Finally, the Department would not be compliant with State and Federa!
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-sesvice and ongoing
educational and training opportunities to DCYF staff specific to children and families served by
the Division.

Area served: Statewide

Source of Funds: General Funds, CFDA #93.658, FAIN #2019NHFOST; CFDA #93.659,
FAIN #2019NHADPT, CFDA #93.674, FAIN #201SNHCILP; CFDA #03.645, FAIN
#1801NHCWSS; CFDA #93.667, FAIN #1801NHSOSR

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submi

Lori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is lo join communities and families
in providing opportunities for cilizens to achieve health and independence.



AMENDMENT #2 10
COCPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
‘ and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Counci! on 2/7/18, item # 11, for the Project titled “Center for Professional Excellence in Child
Welfare & Education and Training,” Campus Project Director, Lisa Shawney, is and all subsequent
properly approved amendments are hereby modified by mutual consent of both parties for the reason(s)
described below: ' ’

Purpose of Amendment (Choose all applicable items):

[] Extend the Project Agreement and Project Period end date, at no additional cost to the State,

[] Provide additional funding from the State for expansion of the‘Scope of Work under the Cooperative
Project Agreement. ‘ :

iX) Other: Extend the Project Agreement, Project Period end date, revise the project title, and provide
additional funding from the State.

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

e Article A. is revised to replace the State Department name of n/a with n/a and/or USNH campus
from n/a to n/a.

e Article B. is revised to replace the Project End Date of June 30, 2020 with the revised Project End
Date of June 30, 2021, and Exhibit A, article B is revised to replace the Project Period of January 1,
2018 — June 30, 2020 with January 1, 2018 — June 30, 2021.

+ Article C. is amended to expand Exhibit A by including the proposal titled, “nfa," dated n/a.

e Article D. is amended to change the State Project Administrator to Kimberly Crowe, Administrator
111, Division for Children, Youth and Families, Bureau of Organizational Learning and Quality
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-4693 and/or the Campus Project
Administrator to n/a.

e Article E. is amended to change the State Project Director to Todd Crumb, Administrator [,
Division for Children, Youth and Families, Bureau of Organizational Learning and Quality
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-7212 and/or the Campus Project
Director to June Cairns, Acting Program Director, 25 Hall Street, Concord, NH, 03301, 603-513-
1335.

« Article F. is amended to add funds in the amount of $2,638,764 and will read:

Total State funds in the amount of $7,531,287 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

o Article F. is amended to change the cost share requirement and will read:
Campus will cost-share n/a% of total costs during the amended term of this Project Agreement.
Page 1 of 4
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» Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E
Adoption Assistance Program, Title IV-B Child Welfare Social Service Grant, Chafee Foster
Care Independence Program, and Social Service Block Grant from US Department of Health
and Human Services, Administration for Children and Families under CFDA# 93.658,
93.659, 93.674, 93.645, and 93.667. Federal regulations required to be passed through to Campus
as part of this Project Agreement, and in accordance with the Master Agreement for Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated

" November 13, 2002, are attached 1o this document as revised Exhibit B, the content of which is
incorporated herein as a part of this Project Agreement.

e Anicle G. is exercised to amend Article(s) n/a of the Master Agreement for Cooperative Projects
between the State of New Hampshnrc and the University System of New Hampshire dated November

13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

* Article H. is amended such that:

[] State has chosen not to take possessnon of equipment purchased under this Project Agreement.

[(] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equnpment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrymg out State’s requested disposition will be
fully reimbursed by State.

+ [X] Exhibit A is amended as attached.
. Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized

officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #2 to the Cooperative Project
Agreement.

By An Authorized OfTicial of: By An Authorized Official of:
Granite State College Department of Health and Human
Services
Name: Lisa Shawney Name: Joseph E. Ribsam, Jr.
Title: Vice President for Finance and Adminisiration Title:  DCYF Director D
_Signature and Date: 0%’ SN Bupisn ~ 81412020 Signature and Date: " / " ~  &i4n020
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By An Authorized Official of: the New By An Authorized Official of: the New

Hampshire Office of the Attorney General Hampshire Governor & Executive Council
Name: Christen Lavers Name:
Title: Assistant Attorney General Title:

Signature and Date: /. /] fncaltsnw £ cuvgra Signature and Date:

EXHIBIT A

A. Project Title: "Center for Professional Excellence in Child Welfare & Education and Training" is
amended to "Granite State College Child Welfare Education Partnership”.

B. Project Period: [s amended to end June 30, 2021.

C. Objectives: Extend the Project Agreement and Project Period end date, revise the project title, and
provide additional funding from the State.

D. Scope of Work: N/A

E. Deliverables Schedule: N/A

F. Budget and Invoicing Instructions:

l. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, 10 rea_d:

1) The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of

Services.

1.1. This contract is funded with funds from the US Dcparlmcnt of Health and Human
Services, Administration for Children and Families under:

1.1.1. Title IV-E Foster Care and Adoption Program, Catalog of Federal Domestic
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN),
2001NHFOST and 200INHADPT,

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #2001NHCILP;
1.1.3. Title IV-B, CFDA #93.645, FAIN #190INHCWSS; and
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #180INHSOSR.

1.2. The Contractor agrees to provide the services in Exhibit A-1, Additional Scope of
Services in compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor’s current and/or future funding.
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2. Add Exhibit B-7, Amendment #2 Budget Worksheet for Granite State College Child Welfare
Education Partnership (SFY 2021}, attached hereto and incorporated by reference herein.
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Extitit B-7, Amendmend 52 Budge! Worksheet

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
BidgerProgram Name: Granite State College
Budget Request for: Child Wettars Education Partnership
REP2018-OCYF-OB-CENTER O1.AD2
Budget Perfod: July 1, 2020 - June 30, 2021 (SFY 2021) -
““’ﬁdomﬁw:.b‘w:'ﬁ-ﬂa 6T EnC AT ERTR o REhT "‘wvzm‘l'dal COBE £t ierolrs | v 2 v 1ok Contractor Share / llll:hs ettt ] Zoii Frnderd by DHRS conbnd share -5,
‘1: 'T"t‘h T ""ﬁ% pinte v B 3 smal s Olrect Syetas indirect 2! il theCtbet:
TORR 15 e S L rﬁ?ii:i'u:...‘ vl ai% *52%;‘% SX3RIE ] ik rvenentad Fas #Fm ,«J- E;mw P Mh
1. 'rou smmms $1.1SD817.88 | § 42,154.00 - |3 4238400 $1.108453.88 ] .
2. Employee Benefits . 3 48322012 {3 _18,468.00 - 18.458.00 8476112 .
3. Consutamts E N - 3 . 3 . B . [ - .
4. Equipment: 3 - - $ . $ . - B - -
Hortal B 3 - - - - . == B - N
Repair and Maintenance - - B - . - -
Purchase/Deprecistion . . - . B N
S, Supplies: . . N - N Z .
Educational 3 s 5 - - - - B .
Leb 3 - A 5 - I3 - 13 - .
Pharmacy - - 3 - 3 - 3 -
Medical B N 5 s ] - 1 . . - _
Office TR0 - 739000 - 3 K — |5 7ee000 - —T.890.00
8. Travel 31.500.00 - 21500001 $ . - - $  21,500.00 - 23 500.00
7. O Y 11,000.60 - |$ 110000008 11.000.00 . 11,000.00 - - 13 -
B, Curent Exp . . $ - . N - - - .
i 350000 5 3,500.00 - . - 3.500.00 . 3.500.00
%‘P‘a:‘ 1.750,00 p §_1.750.00 B - 3 - 1150001 3 - 1,750.00
Subscnpt . . _ . . . ; ] . .
Audit ond Legal - [ 3 - - 3 - 3 - -
Ingurance - Al B - 3 - - - |3 - I D
Botrd Experrses - B 3 - - . - - - -
g, Softwere: Remote Lesmer 2.900.00 3 2.900.00 - - - 2.900.00 - 2.900.00
10, Marked - o B 5 . . . . .
11. Stafl Education nd Trsining 3 11.500.00 - § 11500001 3 = - . }  11,500.00 - 11.500.00
%mu_q-m - - 3 - - - 3 - $ - 3 -
13. (tpecihic detats ¥): Org Deveicoment
Child Care Reimb t, N ip 0875001 3% - § 2087500 - $ - - 2087500 | § - 20.8675.00
F_Pm Pariner - Saisry & Wages 20.883.30 -_|s 2086230 I - 20862308 - 20.062.30
Parerd Pertnar - Employes Benefils 9.137.70 Al R XETAC 3 - . 913770 . 0,137.70
(Mooale - Stiary & Wages 1,390.83 T | s 13908218 G 1.390.62 - 1.350.82
[Moodls - Empicyes Benefits 809.1 - 13 600.18 | § - [ . 3 p 6509.18 . 600,18
CPE Teen Summil Conference 3 20000001 % - $ 2000000 $ - 3 - $ - }  20000.00) % - 20,000.00
[CPT Coadhing Cenificanons: Superviscry & Menagement. 1C1,
JC Davis, Nationsl CPR F ion, Detentive Tacucs 3 105,000 - 104.,000.00 - - 13 . 105.000.00 - 105.000.00
[CPE DCYF Siafl Training Conderence 3 100.000 - |'$ 100,000.00 - -~ I3 . 100.606.00 - 106.500.00
Together butiness meals 3 7,000.0 - §___ 7.000.00 - . . 7.000.00 - 7,000.00
APA Conference $ 10,000.0 - 10.000.00 | & ° - . . 10,000.00 - 10.000.00
TP Gioup Tuison: 1,104,206.00 - 1,104,706.00 | § 477.011.00 - }_477,017.00 £27.189.00 - 827.189.00
$ S00.00F 3 - 500001 % - $ - - 500.00 - 500,00
F&A Experditures. 3 . [$&7 5500 GAT BG5S 00 | & . |5 $53.9%0.00 35355000 [ 135304300 93.045.00
TOTAL 3 S495.468.00 | $647.895.00 ( §3.741,363.08 | § Sk 813.00 | X Y. 25441300 |33 000 1 37
Tndirect As & Percent of Direct 005

Granite State College
RFP-2018-OCYF-08-CENTER-01-AD2 Vencdor Initigls LS
Exnibit B-7, Amendment #2 Budgel Worksheel
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
HUMAN SERVICES AND BEHAVORIAL HEALTH

Jeffrey A. Meyers | 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissiooer 603-271-9546 1-800-852-3345 Ext, 9546
Fax: 603.271-4232 TDD Access: 1-300-735-2964

Christine Tappan www.dhhs.nh.gov
Associate Commissioner

June 1, 2018
His Excellency, Governor Christopher T. Sununu
And the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families (DCYF) to exercise a renewal option and amend an existing agreement with Granite State
College, Vendor # 177491, 25 Hall Street, Concord, New Hampshire 03301, to develop, update and
maintain leaming curricula based on agency practice and policy for the professional development and
leaming needs of DCYF staff and other DCYF identified partners, and for the provision of an education
and training partnership that provides training and education opportunities to resource families,
residential care providers, certain post-adoptive families and DCYF staff, by increasing the price
limitation by $2,508,672 from $2,383,851 to an amount not to exceed $4,892,523 and extending the
completion date from December 31, 2019 to June 30, 2020, effective July 1, 2018 upon approval from
the Governar and Executive Council. 94.2% Federal Funds, 5.8% General Funds.

The original contract was approved by the Govermnor and Executive Council on February 7,
2018, (Item #11).

Funds are available in the following account in State Fiscal Year 2019 and anticipated to be
available in State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between state fiscal years through the Budget
Office withaut further approval from the Governor and Executive Council, if needed and justified.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT LIVING

State Class/ . Activity Current Increased Revised

Fiscal Obiect Title Code Modified | (Decreased) Modified

Year ! Budget Amount Budget
Continuing Prof. :

2018 | 068-500543 Education 42106036 $575,306 $575,306
Continuing Prof.

2019 | 066-500543 Education 42106036 | $1,142,656 $1,142,656
Continuing Prof. 4

2020 | 102-500734 Education 42106036 $561,889 $549,408 $1,111,298

Sub-total | $2,279,851 $549,409 $2,829,260
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05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIATIONAL LEARNING &
QUALITY IMPROVEMENT

Current

State Class/ Activity Increased Revised
Fiscal Obiect Title Code Modified | {Decreased) Modified
Year ) Budget Amount Budget
Training of
2019 | 067-500557 Providers 42106011 $0 $917,000 $917,000
Training of
2020 | 067-500557 Providers 42108011 $0 $1,016,263 $1,016,263
Sub-total $0 $1,933,263 $1,933,263

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT LIVING

State Class/ Activi Current Increased Revised
Fiscal Obiect Title Co d:y Modified | (Decreased) Modified
Year J Budget Amount Budget
Contracts for .
2018 | 102-500734 Program Svs 42106036 $26,000 $0 , $26,000
Contracts for
2019 | 102-500734 Program Svs 42106036 $52,000 30 $52,000
Contracts for
2020 | 102-500734 Program Svs 42106036 $26,000 $26,000 $52,000
Sub-total $104,000 $26,000 $130,000
TOTAL $2,383,851 $2,508,672 $4,892,523
EXPLANATION

The purpose of this request is to continue the professional development partnership that

provides education and learning opportunities to the DCYF staff, including child protection, juvenile

justice,

resource families, residential care providers, and certain post-adoptive families who specifically

work with children and families served by the DCYF. The request includes education and training
instruction on topics that include, but are not limited to:

Safety assessment and safety planning.

Care for children in out-of-home placement.

Family engagement strategies that strengthen families, such as shared parenting
Chiid development.

Trauma informed supports to children and their families.
\ .

In addition, training and instruction services will include designing, developing, coordinating,
administering and leading the professional development and leaming program with curricula based on
industry best practice. Curricula will be designed in conjunction with agency policy for the DCYF staff,
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in collaboration with the DCYF, and in accordance with federal and state requirements and agency
practice priorities. :

Assessment of the professional development and learning needs of the DCYF staff and other
DCYF partners, as well as evaluation of knowledge and skill development, will be identified through
meetings on a regular basis. Evaluations will include participation by various workgroups and quality
assurance activities, as well as regular visits to DHHS offices throughout the state, and evaluation of
the training system components. Qualified instructors/facilitators who have content area expertise and
experience will deliver both classroom learning and group-individual coaching on curriculum content.

To assist resource families, staff, and providers in meeting annual training requirements, the
education and training opportunities are held statewide at times and locations that are convenient to
the target population. All learning opportunities funded through the DCYF are based upon four {4) core
principles of training: accessible, needs based, outcome focused, and local. These core principles
form the DCYF's Education and Training Partnership.

The partnership operates collaboratively with the DCYF, its Bureau of Organizational Leamning
and Quality Improvement, and learning partners across the state. This collaboration supports a
dynamic approach to ensure resource families, providers and staff, receive high quality training that
responds to the unique and changing needs of children, youth and families served by the DCYF in line
with the agency’s Practice Model.

Registration and attendance information for all the learning sessions and for all staff associated
will be input and tracked into the Statewide Automated Child Welfare Information System (SACWIS).
Participation in the Building Educational Excellence (BEE), DCYF's Professional Development
Taskforce, the Department’s Organizational Development and Training groups, will assist with
integrating professional development and learning programming with other DCYF related learning and
education partner.

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal reguiations, 45
CFR 1356.60 Fiscal Requirements, Title [V-E, to deliver pre-service and ongoing educational and
training opportunities to DCYF staff specific to children and families served by the Division. These
educational and training opportunities include instruction on: the assessment and service provision of
care for children in and out of home placement; as well as, family engagement strategies that
strengthen families toward the use of natural resources, and independence from the use of state staff
for support. This also meets the federal requirement to provide pre-service and on-going education
and training opportunities to resource families, residential care providers, DCYF staff and some post-
adoptive families that are specific to working with children and families served by the DCYF.

The Education and Training Partnership at Granite State College (ETP) has a system of
continuous quality improvement to analyze and make improvements as to the program’'s overall
efficacy and ability to meet the needs of its stakeholders. The Continuous Quality Improvement Report
(CQl) is a compilation and analysis of quantitative and qualitative course evaluation results. The ETP’s
CQI Report is provided to the New Hampshire Division for Children, youth and Families on a quarterly
basis and is also provided as a whole on an annual basis within the CTP’s Annual Report Quantitative
and Qualitative Summaries of all course evaluation data and course Pre and Post Knowledge Checks.

Summer 2017 — Winter 2018
¢ Foster and Adoptive Care Essentials (FACES), total number of registrations ....1,878
+ Caregiver ongoing Training (COT), total number of registrations .................... 852
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The ETP also conducts classroom and online observations to monitor instructor performance3
as well as the overall experience of course participants. This practice provides the program with
information as to how individual instructors are following program expectations and how course
participants potentially may apply to knowledge in practice to improve their own ability to meet the
needs of children and youth in care.

Center for Professional Excellence — February to April 2018

Granite State College (GSC) has a system of continuous quality improvement. The goal of this
system is to determine the internal efficacy and educational value of GSC Core Academy and the
addition of program authorized educational opportunities to prepare and increase workers’ professional
skillset within the New Hampshire child welfare system. Program data is used to inform the process of
continuous quality improvement to meet the evolving needs of child protection and juvenile justice
service workers across the state.

CORE 101 February13, 2018 — May 3, 2018 includes:
e DCYF Core Academy
+ Specialized trainings and activities

Data collection for this quarter does not correlate and the standard fiscal year quarterly
calendar. This is due to the fact that GSC was awarded the contract and assumed responsibility for
running the program on February 7, 2018. The first quarter report timeframe reflects the first Core
Academy 101, which began on February 13, 2018 and concluded on May 3, 2018.

Number of Graduates and percentage from each Bureau (Winter 2018)

e SYSC .. 6 (11.1% of graduates)

e Juvenile Justice ................. 4 (7.4% of graduates)

« CPS/OtherDCYF ........... .44 (81.5% of graduates)
Total...54

Specialized Training and Events
o Fourteen (14) courses or conference opportunities have been offered with approximately 120
participants. This does not include data from the month of April 2018. .

This agreement contains language which allows the Department the option to extend for up to
four (4) additional years, contingent upon satisfactory performance of services, continued availability of
funds, agreement of the parties and approval of the Governor and Executive Council. The Department
is satisfied with the services and is requesting approval to exercise six (6) months of the renewal option
that is available to carry the contract period to the end of the academic school year.

Notwithstanding any other provision of the Contract to the contrary, no services shail be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legistature and funds encumbered for the State Fiscal Year 2020-2021 biennia.

Should the Governor and Executive Council not authorize this request, the DCYF would be
unable to ensure that the training needs and requirements of the DCYF staff be met, most importantly
newly hired Child Protective Services staff would be unable to carry a full workload, per agency policy.
Overall, should this request not be authorized it would adversely affect staff's ability to engage with
clients on assessing their needs for services to better care for their children as well as determine
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service delivery for the children themselves. In addition, over 450 potential and existing foster and
adoptive homes annually may not have access to pre-service and continual education and training
services which may affect the ability to qualify to provide licensure. Another 600 homes, currently
licensed, would not have access to the critical training they need, thus placing children at risk for abuse
and neglect. Without availability of foster and adoptive homes, these children would likely be placed in
residential care, which has higher costs associated with it, and the care might not be clinically
appropriate. Furthermore, residential providers would not have access to training, for their staff, that is
critical to ensuring safe and successful treatment outcomes for youth.

Area Served: Statewide
Source of Funds: 5.8% General Funds

94 2% Federal Funds from the U.S. Department of Health and Human Services, Administration
for Children and Families, Title IV-E Foster Care and Adoption Program, Catalog of Federal
Domestic Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Number (FAIN)
#1801NHFOST and 1801NHADPT,;

The U.S. Department of Health and Human Services, Administration for Children and Families,
Chafee Foster Care Independent Program, CFDA #93.674, FAIN #1801NHCILP;

The U.S. Department of Health and Human Services, Administration for Children and Families,
Title IV-B, CFDA #93.645, FAIN #1801NHCWSS; and

The U.S. Department of Health and Human Services, Administration for Children and Families,
Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this project.

Respectfylly s jited,

Christine Tapban
Asspefate Commissioner

Approved by: ' tt ‘

y A.[Meyers
Commissioner

. The Department of Health and Human Services’ Mission is io join communities and fomilies
in providing opportunities for citizens to achieve health and independence.



AMENDMENT #1 to
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Govemnor and Executive
Councit on 2/7/18, item # 11, for the Project titled “Center for Prufessional Excellence in Child
Welfare,” Campus Project Director, Lisa Shawney, is and all subsequent properly approved amendments
are hereby modified by mutuzl consent of both parties for the reason(s) described below:

urppse dment {Choaose nl Jcable Items):

[] Extend the Project Agreement and Project Period end dale, at-no additional cost to the State.
[] Provide additiona] funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

X] Other: Extend the Project Agreement, Project Period end date, add Scope of Work and provide
additionnl funding from the State.

Therefore, the Cooperative Project Agreement Is and/or its subsequent properly approved
anmendments are amended as follows (Complete only the applicable items):

¢ Afticle A. is revised to replace the State Department name of n/a with n/fa and/or USNH campus
from n/a to n/a.

s Article B. is revised to replace the iject End Date of 12/31/19 with the revised Project End Date of
6/30120, and Exhibit A, erticle B is revised to replace the Project Period of January 1, 2018 -
December 31, 2019 with January 1, 2018 — June 30, 2020.

e Anicle C. is amended to expand Exhibit A by including the proposal titled, “n/a," dated n/a.

¢ Article D, is amended to change the State Project Administrator to n/n and/or the Campus Project
Administrator to n/a.

¢ Article E. is amended to chonge the State Project Director to n/a and/or the Campus Project Director
to .

s Anticle F. is amended to add funds in the amount of $2,508,672 and will read:

Total State funds in the amount of 54,892,523 have been allotted and are avaitable for psyment of
allowable costs incurved under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragmph.

» Anticle F. is amended to change the cosi share requirement and will read:
Campus will cost-share % of total costs during the amended term of this Project Agreement.
e Anicle F. is amended to change the source of Federal funds paid to Campus and will read:

Federa| funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title-lV-E Foster Care and Adopticn Program,
IV-B, Chafee Foster Care Independence Program, and Socia) Service Block Grant from US
Department of Health and Haman Services, Administration for Children and Famllles under

Page 1ol d
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CFDA# 93.658, 93.659; 93.674, 93.645 and 93.667. Federal regulations required to be passed
through to Cempus as part of this Project Agreement, and in accordance with the Master
Agreement for Cooperative Projects between the State of New Hampshire and the University
System of New Hampshire dated November 13, 2002, are attached to this document as revised
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement,

e Anticle G. Is exercised to amend Article(s) of the Master Agreement for Cooperutive Projects
between the State of New Hampshire and the University System of New Hampshire doted November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

e Atticle H. is amended such that;

[[] State has chosen not to take posscssnon of equxpmem purchased under this Project Agreement.

[ state has chosen to take possession of equlpmem purchased under this Project Agreement and will
issue instructions for the disposition of such cqulpment within 90 days of the Project Agreement’s
end-date, Any expenses incurred by Campus in cn.rrymg out State's requested dlsposution will be
fully reimbursed by Stote.

. Exhibit A is amended as attached.
o [X) Exhibit B is amendzd os attached.
All other terms and conditions of the Cooperative Project Agreement remain.unchanged.

This Amendment, oll previous Amendments, the ‘Cooperative Project Agreement, and the Master
Apgreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Apgreement, and supersede and replace any previcusly existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials, :

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officinls approve this
Amendment to the Cooperative Project Agreement.

"IN WITNESS WHEREOF, the folloving parties agree to this Amendment #1 to the Cooperative Project
Agreement.

By An Authorized Officlal of: By An Authorized Official of:
Granite State College Deportment of Health and Human
L{ Services
Name: 44 &W Name: Christine Toppan
Title: Title: Associate Coqnﬁ]sslqngy_/j‘\
_Signature and Date: Signature and Date: ( M 5@5 £ , g—// P )
By An Authorized Officlal of: the New By An Authorized Officlal of: the New
Hnmpshirelo;ﬁsg of :_IE Atﬁ(v}Gencml fﬂ;povemnr & Executive Council
Nome: v H— Nnmc
Title: e Title:
Signature and Date: ! _Sipnature and Date: ,
Poge 2 of 4
Cempus Authorized Officlal
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EXHIBIT A

A. Project Title: Center for Professional Excellence in Child Welfare & Education and Training
Partnership '

B. Project Perlod: is amended to end June 30, 2020

C. Objectives: To extend the contract period, add scope of work and staff for the education and training
partnership.

D. Scope of Work: Amend Exhibit A, as follows:
I. Delete and replace Section 4. Reporting, sub-section 4.1., with:

4.1 The Contractor shall submit weekly written reports of activities including major contract activities
for the week that are related to accomplishments of the contract goals and performance measures in
relationship 1o return on investment and links to cutcome data.

2, Delete and replace Scction 4. Reporting, sub-scction 4.2., with:
4.2 Weekly reporting submitted to the division shall include, but not be limited to:
4.2.1 Progress reports which shall include, bui not be limited to:
4.2.1.1. Key work performed during the period;
4.2.1.2. Encountered and foreseeable key issues and problems;
4.2.1.3. Scheduled work for the upcoming period, including progress against the work plan,
4.2.2. Title of offered courses, including number of participants and number of training hours;

4.2.3. Reports on Core, Attomey, Staff, and SYSC trainings, including but not.limited to,
development of new courses and collaboration with subject marter experts and DCYF staff;

4.2.4. Tracking reports of stoff completion of Core Academy and ongoing training requirements;

4.2.5. Curricula development including involvement of subject matter experts, format, and progress
on previously established timeline;

4.2.6. Reports, meetings, and other activitics program staff participated in throughout the week;
4.2.7. Any problems encountered and mitigation strategies for each;
4.2.8. Potential risks and problems forescen and mitigation strategies for cach;

4.2.9. Scheduled work for the upcoming week and measurement against timeline agreed upon in
initial meetings; and

4.2.10. Any other information the Division requests.
Pagc3of4




3. Delete and replace Exhibit K, DHHS Information Security Requirements, dated 6/2017, with Exhibit
A-2, DHHS Information Security Requirements, V4. Last update 04.04.2018.

4, Add Exhibit A-1 Additional Scope of Services.
‘E. Deliverables Schedule:
F. Budget and [nvoicing Instructions:
1. Delete and replace Exhibit B Mcthod & Conditions Precedent to Payment with Exhibit B,
Amendment #1 Method & Conditions Precendent to Payment.

2. Add Exhibit B~4 Amendment #1 Budget Worksheet for Center for Professional Excellence in Child
Welfare (SFY 2020 January 1, 2020 through June 30, 2020).

3. Add Exhibit B-5 Amendment #1 Budget Workshcet for Education & Training Portnership (SFY 2019)

4. Add Exhibit B-6 Amendment #] Budget Worksheet for Education & Training i’nnnership (SFY 2020)

Poge 4ol 4
Cumpus Authorized Offici
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Now Hampshire Dopartment of Health and Human Services
Canter for Profossional Excellence in Child Wolfare &
Education and Tralning Partnarship

Exhibit A+1

Additional Scope of Services
1.  Provisions Applicable to All Services

1.1, The Contraclor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficlency to ensure
meaningful access to thelr programs and/or services within ten {10) days of the
contract effactive date. Some elements of the Contractor’s plan consist of.

1.1.1. Continuing to provide translation when necessary through the use of the ATT
transtation iine; :

1.1.2. Hiring a content expert to begin to transiate the Foster and Adoptive Care
Essentlals (FACES) curricula into Spanish as funding allows;

1.1.3. Attempting to hire a Spanish speaking foster parent to teach a Spanish version of
FACES.

1.2. The Contractor agrees that, to the extent fulure legislative action by the New
Hamgpshire General Court or federal or gtate court orders may have an impact on the
Services described herein, the State Agency has the right to modHiy Service priorities
and expenditure requirements under this Agreement so as to achieve compllance
therewith.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall
-continue after June 30, 2018, and the Depariment shall not be liable for any
payments for services provided after June 30, 2018, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 blennia. '

1.4. The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services. Appropriate records shall be maintained by
the Contractor to document actual funds received or denials of funding from such
public sources of funds.

2. Scope of Work
2.1. The Contractor shall operate a cooperative education and training program In
conjunction with the Division for Children, Youth and Families (DCYF) that includes the
delivery of new and exisiing curricula as well 23 other training and educational
opportunities that will enhance leaming and outcomes. The Contractor shall ensure:

2.1.1. These programs operate in a manner that Is responsive to the needs and
praferences of resource families, residential care providers, post-adoptive
families and DCYF employees who qualify for Title IV-E reimbursement for
training and education in terms of access, content and scheduling;

Granits State College Exhiti A-1 Additonal Scope of Services Contractor |
RFP 2018-DCYFO8-CENTER Poge 1.of 33




New Hampshire Department of Health end Human Services
Centor for Professional Excellencs !n Child Welfare &
Educetion and Tralning Partnarship

Exhiblt A-1

—2 T2 Programs Gre GUTUpGn best praclicss or evidence-based Blements avalanis
locally, reglonally or nalionally, and be particularly Inclusive of the volce of birth
parents and youth.

2.2, The Contractor shall market the education and tralning programs to resourca families,
residential care providers, post-adoptive families end DCYF employees who qualify for
Tiie IV-E reimbursemant for tralning and education, using methods that erihance

- attendance, which shall Include, but not be (Imited to:

2.2.1. Recruiting of prospeciive resource and adoptive familles will be done by radio
public service announcements in areas where there Is a specific need for the,
and they are contacted via emall;

2.2.2. Emailing Careglver On-Going Training course availability regularly to workers in
confact with resource and adoptive familles throughout the state: DCYF
resource and adminigtrative persannel, resource, permanency, and adolescent
workers, residential directors, and 1SQ licensing workers;

2.2.3. Emailing training raminders to participants one week prior to the beginning of
each class.

2.3. The Contractor shall mansge reimbursement of childcara expenses incumed by
resource famifies In order to attend trainings.

2.4. The Coniractor shall offer training programs In the following quantities, at frequencles
* that will address the needs of service population in section 2.2.1, which may include,
but not ba limited to:

2.4.1. FACES: The Contractor will coordinate.a minimum of 30 and 8 maximum of 34
FACES series annually statewide based on Division needs, unless otherwise
authorized by the Bureau of Organizational Leaming and Quality Improvement
(BOLQI) Training Administrator or designge;

2.4.2. FACES classes will be free to participants and qualify as Continuing Education
Units (CEUs) that equel specific amounts of contract hours, which may include
but not be (imiled to:

2.4.2.1.  Modules | and i, Orlentation and Regulations are dellvared by OCYF
staff with coordination and support from the Contractor;

24.22. Modutes !l - VIl, The Developlng Child, The Effects of Childhood
Trauma, Experiencing Grief and Loss, Promoting Positive Behavior, and
Lifelong Cannections, the Contractor will provide quallfied
instructors/trainers,

24.3. Caregiver On-Golng Tralning (COT): The Contractor will provide & minimum of
115 and a maximum of 120 classes annually statewide in both face to face and
online, based on Division needs, which may include, but not be imited to:

24.3.1.  Connecting with Teens in Piacement;
24.32. Guiding Teens through NH TRALLS;

Gmnite State College Exhisl A1 Additional Scope of Servicas Contractor |
RFP 2018-DCYF-08-CENTER Paga 201 13 Osto



New Hampshire Department of Hezlth and Human Services
Conter for Professional Excollence In Child Welfare 8
Education and Training Partnership

Exhibit A1

243.33. How 10 Talk wWith | ééns ADOUT Sexcaty,

24.34. The Unique Neads of Adolescents and Thelr Caregivers;

24.3.5. Exploring Adoption;

24.3.6 Past-Adoptive Senvices and Resources;

24.3.7. My Family Afier Adoption;

24.38.  Caring for Chiidren with Developmental Disabliities;

2439, Caring for Children with Emotional Disabililies;

24.3.10. Effective Parenting: From Chaos to Cooperation, Guiding the Behaviors
of Pre-School Children, Parenting Children who Extibil Sexualized
Behaviors, Promoting Positive Behavior in School Age Children, Severe
Behaviors of Youth in Ptacement, Strategies for Managing Sexuslized
Behavlors;

24.3.11. The Challenging Adolescent: Strategles that Wark, Attachment: A
Child's Ability to Connect;

24.3.12. Child Development: Infancy through School Age;

2.4.3.13.  Autism Spectrum Disorders;

2.4.3.14, Transitions in Adolescent Development;

24.3.15. Team Up for Quality Placements;

24.3.16. ADHD: Chlldhood through Adolescence, Fostering Success in School;

24317, Klds: Abnormal/Normal Expectations;

243.18, Understanding Developmental Disabilities;

243.19. l_Jnderstanding How to Address a Child's Cognitive Development Needs;

" 2.4.3.20. Mantaining Retationships and Promoting Connections;

24.3.21. Traumatic Bonding and Domestic Violence;

2.4.3.22. Parents In Prison: Keeping Kids Connected;

24.3.23. Positive Connactions with Blrth Famillies;

243,24, Complexities of Sibling Relationships;

2.4.3.25. Communicable and Infectious Diseases;

Gronlle Stata College Exiibit A-1 Additignal Scope of Services
RFP 2018-DCYF-06-CENTER Poge3of 13
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Now Hampshire Department of Health and Human Services
Center for Professlonal Excellence in Child Welfaro &
Education and Tralning Partnership

Exhibit A-1

24328°
243.27.
2.43.28.
24.3.20.
24,330,
2.4.3.31.
243,22,
2.4.3.33.
24,204,
24,3.35.
2.4.3.36.
2.4.337.
24.3.38.
24.3.39
2.4.3.40.
24341,
24.342,
2.4.3.43.
2.4.3.44,
2.4.3.45.
24.3.46.
24347,
24348,
2.4.3.49,

2.4.3.50.
Granite Stats College
RFP 2018-DCYF-06-CENTER

Dug Educalion,
Youth Safety in the Age of Technotogy;

Medications: What resource Parents Need to Know;
Substance Abuse: Adclescents and Famllles;

Child Abuse and Neglect;

The Trauma of Sexual Abuse;

Medications: What Residential Staff Need to Know;
Medications: Residential Staff Need to Know;
Medications: Reslidential Staff Review;

Promoting Heslthy Eating Habits in Children;

NH FIRST Training: First Initlal Response and Support Team,
The Effects of Fosler Care on the Foster Family;

Resource Parent Mentoring to Resource Parent Mantoring,
How is Your Stross Life?;

Advacating for Kids Who Are in Placement;

Confiict and Angaer Management;

Documentation for Court and Case Reviews;

introduciion to Specialized Care;

Creating Connections through Life Stories;

Emergency Foster Tralning, Separation and Loss;
Transitions: Preparing for Piacement Chapgea;
Collaboration in Care;

Caring for Children Who Have Experienced Trauma;

Relatively Speaking: About the Child in your Care {distance leaming
delivery);

Relatively Speaking: About Birth Parents (distance Leaming deliyery);
Exhibit A-1 Adeiliona! Scope of Services Contractor titkals
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New Hampshire Department of Health and Human Services
Center for Professional Excoltance in Child Welfare &
Bducation and Tralning Partnership

Exhiblt A-1

24357, elalive. 9. ul You calearning
2.4.3.52., Reunffication Mentoring Training;

24.3.53. Collaboration In Care, Caring for Children Who Have Experienced
Trauma;

2.4.354. Safety Conducting Family Work:
24.3.55. Better Together with Foster Parents;

24.356. Resldential Provider Sexual Harassment & Assault Awareness Tralning
(PREA); and :

24.3.57. Therapeutic Crisis [ntervention.

2.4.4. The Contractor shall use emall and the Granite State College Education website
- to market the classes to resource and adoptive parents, relative caregivers,
residential and childcare staff, and DCYF employees;

2.4.5. COT classes will be free to qualifying participants and offer in-depth coverage of
topics Important to the target populations;

2.4.6. Continuing Education Units will be available;
24.7. Classes will be taught by experianced E&TP resource caregiver trainers;

2.4.8. Residentlal Counselor Core Training (RCCT): The Contracior will provide at
least two (2) RCCT series, consisting of five (5) face-to-face, six-hour madules
annually statewide based on Division needs, unless otherwise authorized by the
80LQ! Tralning Administrator or designee:

2481. The RCCT serles will be offered free to qualified participants;
24.8.2. Continuing Education Units will be given to participants for participation;
248.3. RCCT coursas include, but are nol limited to:

24.8.3.1. Abuse and Neglect of Children and Adolescents;
24.8.3.2, Development and Child Trauma;

24833 Serving Children and Families;

2.4.8.34, Staff Roles and Responsibiliies; and

2.4.835. Out-of-Home Placement Oplions.

2.5. The Contractor shall maintsain all certificatlon and recertification of all tralners In fields
whera appropriate and dsems necessary by DCYF.

2.6. The Contractor shall coordinate all Modules of Tralning, including but not limited to:
2.6.1. Developing and maintalning curmiculum;

Granite State College Exhibli A.1 Additional Scopa of Servicas Contraclor Initinis
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New Hampshire Department of Health and Human Services
Conter for Professlonal Extcallence In Child Welfare &
Education and Tralning Pertnership

Exhiblt A-1 '

= Z%.Z Phyzlcar Tramng space,
2.8.3. Providing equipment and materials;
2.6.4. Registration/attendance tracking; and
2.6.5. Conducting course evaluations..

2.7. The Contractor shall provide logistical and staff support for the training and education
programs delivered.,

2.8. The Contractor shall collaborate with DCYF to design and/or update and deliver training
programs and educational opportunities based upan tha agency priorities, such as the
Child and Family Services Review, Practica Model, and adoplion of evidence-based
practices, and changing federal tegislation, for example, Trauma Informed Approaches,
Better Together with Birth Parents, Therapeutic Crisis Intervention, Residential Provider
Sexual Harassmant and Assault Awareness, Reasonable and Prudent Parenting

Standards, '

2.9. The Contractor shall maintaln a sufficient poa) of qualified trainers, to include members
from resource families, residential care providers, post-adoptive famlilies and DCYF
employees, as wall s birth parents and youth. The Contractor shall:

2.9.1. - Ensure that all trainers are qualified to teach specific courses;
2.8.2. Routinely, and as needed, provide support and development of trainers.

2.10. The Contractor shall function as one component of a iarger, integrated training system
within the Division that includes several olher programs and contractors, which includes

the Contractor:
2,10,1. Ptaying a leadership role within the BEE;

2.10.2. Integrating with and providing overall support for the Division’s training unit
through participation in the LiLaC and BEE groups.

2.11.The Contractor sha!l participate, and In some cases when necessary, lead ~
subcommiltees within the LILaC and BEE groups.

2.12. The Contractor shall coordinate the annuat NH Foster and Adoptive Parent Association
(FAPA) conference in partnership with the Division and the NH FAPA, This includas but

Is not limited to:
2.12.1. Program content,
2,122, Venue coordination;
2.12.3. Food selection and payment;
2.12.4. Brochure development;
2.125. Reglstration tracking; and

Granita State College Exhitdl A-1 Additiona) Scope of Services Contractor nilia®
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Now Hampshire Department of Health and Human Sorvices
Contor for Professlonal Excellence In Child Wellare &
Education and Tralning Partnorship

Exhlbit A-1

Z.1Z5. Conlerence evanzaton.

2.13. The Contractor shall be responsible for training program data collection inchuding, but
not imited to, demographic information regarding attendees, individual training records
for resource families, trainers, courses offered, training evaluations and cumiculum
archiving. Compalible data will be maintained in the Division’s Statewide Automated
Chiid Weitare Information Systemn (SACWIS), NH Bridges to enhance system
integration. The Contractor will be responsible for the creation and malntenance of a
detabase 1o track those elements not compatible with NH Bridges.

2.14. The Contractor shall enter and maintain Individua! tralning records of fester parents in
the NH Bridges system to the extent that system parameters allow, and will obtain
releases from foster parents as needed to ensure FAPA compliance.

2.15. The Contractor shall ensure that fostar parent tralning records are:
2.15.1. cument and permanently accessible to appropriata DCYF staff;

2.15.2. Inclusive of other training activiies completed by fostar parents outside of this
contract; and

2.15.3. integratad with the larger Divislan training system,

2.16. The Contractor shall track all data relative to training activities in duplicated and
unduplicated count, and will access, maintaln, and enhance the current tracking system
regarding trainings inclusive of the final report conclusions and follow up.

3. Staffing
3.1. The Contractor sha!l provide sufiicient staff to Implement a high quality, comprehensive,
competency-based tralning program, which shall Incfude, but not be limited to:

3.1.1. Employees shall have the ability 1o work closely in partnership with the DCYF
BOLQI Training Administrater or designee, DCYF staff, and other stalf as
appropriate and necessary to accomplish afl program goals of this education
and tralning partnership;

3.1.2. Staffing levels must suppon project leadership, tralning coordination, program
and curriculum development, quality asgurance and admin(strative support.

3.2. The Contractor shall provide staff members (6.1 FTE for each SFY) devoted to the
Education & Training Partnership contract : w-

3.2.1. Projact Director Ull, responsible for.

32.1.1. Overall Education and Training Partnership program planning and
development;

3.21.2,  Budgeting;
~

3.21.3. tmplementation;
Grenile State Caollege Exhibit A-1 AddiFonal Scapa of Borvices Contractor Infials
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3.L.1.4.

3.2.1.5.

Malntenance;

Supervision of staff. \

3.22 Curriculum Planning Speclallst, responsible for:

3.221. Deveiopment and updating COT and RCCT.curmrcula;
3222  Supervisor of staff.
3.23. Program Davelopment Speclalist, responsible for:
d.2.31. FACEs curriculum design;
3.232. Development;
3.233. Responsive coordination/delivery;
3.234. . Hiring and supporting instructors;
3.235. Coordinating professional development activities for instructors and staff.

3.2.4. Training Coordinator, responsible for:

3.24.1.  Scheduling COT classes basad on need;

3.242.  Hining Instructors;

324.3. Populating courses;

3.244. Program coordination and dellvery.

3.2.5. Program Support Position, responsible for:
. 3.25.1.  Needs assassment analysis;

3252  Evaluation activities;

32.53. Record keeping;

3254, Data ménagemant;

3255,  General office operations;

3.2586. Coordinating supplies and shes for Better Together Wor‘kshopa;

3.2.57.  Supporting Befter Together facliitators;

3.258. Coordinating and planning the annual NH FAPA Conference with NH

, FAPA representatives.

Granke State College Exhibil A-1 Additional Scope of Services Contracior tnitials
RFP 2018-DCYF-08-CENTER

Pogo 8of 13 Oste



New Hampshire Dapartment of Hoalth and Human s;arvlces'
Cantar for Profeaslonal Excellence In Child Welfere &
Education and Tralning Partnsership

Exhibit A-1
T 328 Program Support Assislant, responsipla Jor ;

3.26.1. Student assistance and support;
3.28.2. COT and RCCT tralning reglstrations;
3.26.3. Record keeping;
3.2.6.4, _Data management;
3.28.5. General office operations.
3.2.7. Administrative Assistant Ill, responsible for;
3.27.1. FACESs program registrations;
3.27.2. Support |
3.2.7.3.  Preparation of Instructor and trainee materials;
3.274.  Cumriculum formatting;
32.75. Maintenance of the Education and Training Partnership website;
3.278. General office.

3.2.8. The Contractor shall provide administrative support for program operations and
BOLQI funclions/activities in the Daolloff Buliding at .50 FTE using the staft
identified above.

3.2.9. The Contractor's Adminlsirative support work hours will be coordinated at the
beginning of each week in harmonization with the appropriate DCYF designated
staff member.

3.3. The Contractor shall maintain a sufficlent pool of qualified trainers/instructors, to include
members from resource families, residential care providers, and DCYF employees as
wall as, birth parents and youth that have experlenced DCYF child protection and/or
Juvenlle justice invalvenent.

3.3.1. The Contractor shall ensure that all trainers/instructors are highly qualified in
content areas, adult leaming and training skills which shall include, but not be
limited to: '

33.11. Team Review of instructor application/resumes;
33.1.2.  Vetting though DCYF staff references;

3.3.1.3.  Useof the “Instrucior Interview Tool";

3.3.1.4. Assessment of professional development needs;

Granite State Callegs ExhbH A-1 Additonal Scopa of Sarvices Contractor Initlals .
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T35 Recdmmendaton Tor resources 107 The prospeciive melructor

3.3.1.8. Working closely with BOLQI to review Instructor credentials and,
qualifications, using a system to match Instructors’ qualifications with
specific courses;

3.3.1.7.  Use of an instructor profila to ansure all instructors are highly qualified
end prapared to teach in the NH child welfare system.

3.3.2. The Contractor shall uphold and matntain DCYF's right to approve or deny the
use cf any trainerinstructor.

4. Information Security and Privacy

4.1. The Contractor shall comply with the confldentiality provisions of RSA 170-G: B-a. All
information regarding the Division’s clients, client families, resocurce parents and other
involved individusis, which the Contractor may learn Is strictly confidential and shall not
be discussed with anyone except the Division’s personne! in the performance of
contracted services.

4.2. The Cantractor shall maintain and secure el curricula and/or training materials in a
confidentisl area and that informalion is available to slaff upon requast. This Includes,
but Is not limited to:

4.2.1. Training data;
4.2.2. Training records of attendees through this contract.

4.3. The Contractor is not authorized to release any information regarding the Dlvislon's
compliance with federal guldelines without express written authorization of the Division
Director or his/her designes.

- 4.4. The Contractor shall ensure that in the performance of services involving the collection,
transmission, storage, or disposition of data obtained or created on behalf of DHHS,
shall be subjsct to the requirements stated In Exhiblt A-2, DHHS Information Security
Requirements.

4.5. The Contractor shall ensure that any database, dashboand, or information system
designed, built, or modified on behalf of DHHS shall be defined and subject to the.
requirements of Exhibit A-2, DHHS Information Security Requirements, and all
epplicable NH Deparimant of Information Technology (DolT) standards, policles, and
procedures.

4.6. The Contractor shall ensure that in the performance of any sérvlces. all staff members
shall have training In confidentlality and information security relating to the information,
files and data that is Involved in the performance of the conlract.

4.7. The Contractor-shall ensure that any website designed, created, or managed on behalf
of DHHS will meet ell NH DolT website requirements, and that any persona! information

Granlte Stote College Exhidit A-1 Additiona! Scape of Sevicos Contractor tnitia'y —
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{FT} or other conlidenta sonclted, not be 6 or cap on the
website and shall not ba further disclosed except as provided in this contract. The
sollcitation or disclosure of any Pl or other confidantial information shall be subject 1o
the requirements of Exhibit A-2, DHHS Information Security Requirements of this
contract and all applicable stete rules, or state or federal law. Unless specifically
required within this contract and unless notice is clearly provided on the webslts, the
Contractor agrees that slte visitation will not be tracked or webslte analytics or
marketing.

5. Reporting

5.1. The Contractor shal! provide a weekly report of activities to the DCYF Bureau of
Organizational Leaming and Quality Improvement Tralning Administrator or designee of
2l major contract activities for the week related to accomplishment of the contract goals
and performance measure shall be documented, including:

§.1.1. Leglslative intersctions;

6.1.2. Interaction with the federal government;

5.1.3. Planned conlerencas, workshaps;

5.1.4. Evaluation Activity,

5.1.5. Registration Activity;

5.1.6. Classes provided,;

5.1.7, Attendance;

5.1.8. Tralning activities in duplicated and undupficated format.

5.2. The Contractor shall complete quarterly reports and submit to-the BOLQI Tralning
Administrator, or designee and the Bureau of Community and Family Support
Administrator, or designee. Thase reports shall be due within 30 days of the concluslon
of each term, and shall include the following:

5.2.1. Registration and attendance data for each training;

5.2.2. Any ralning needs assessments comple'ted;

§.2.3. Evaluation resulls for that quarter;

5.2.4. There will be at least four {4) terms within each SFY to be reported on.

5.3. Tha Contractor shall complate and submit an end of year report that Is due within 60
days of the end of the Slate Fiscal Year. The report shall include the following:

5.3.1. A complete program overview; “
5,3.2. Accomplishments towards program goals and performance measures;
5.3.3. Training registration and attendance during the report year;

Geanite Stata College Exhibll A1 Addlional Scope of Services Contractar Intay (7
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. Traning nee ga Unng the repor year,
5.3.5. Tralning evaluation resulls;
5.3.8. Program cost effectiveness, including costs per attendee and/or course;

§.3.7. Ten (10) hard coples of sald report shall be submitted to the BOLQ! Tralning
Administrator, or designee, for distribution.

5.4. The Contractor shall develop and malintain an evaluation system/structure using best
practice tralning evaluation methodologles, Including Kirkpatrick's Four Levets of

Evaluetion.
5.4.1. The evaluation system will ensure tratning delivery that Is:
5.4.1.1.  Aligned with the DCYF mission and the New Hampshire Practice Mode);

5.4.1.2,  Approved by the Bursau of Organizational Leamning and Quatity
Improvermnent (BOLQI) Training Adminlstrator (or designee).

5.4.2. Al trainings will be evaluated at minimum for:
5.4.2.1. Content;

5422,  Instrucior knowledge and ablity;
54.23. Transfer of knowledge to participants.

5.4.3, Evaluations must be offered to gll attendess in a format that ensures anonymity.

5.4.4. Must recelve at return rate of 85% or better.

5.4.5. Results of the evaluations will be recorded and submitted in the quarterly and
yearly reports listed above. '

6. Ownership and Control

6.1. All Curricuta developed and delivered through this contract are owned by the
Department and may only be released or shared with other entities only with the wrillen
approva! of the Division of Children, Youth and Families Bureau of Organtzational
Leaming and Quality Improvement Training Administrator.

6.2. Section H of the Cooperative Project Agreement is amended to add:
All elactronics, computers and audiofvisual equipment Including but not limited to:
. Laptop, Desktop, and handheld computers;
. -LCD and other projectars; and

. Voice and video recorders and players are, for the purposes of this Cooperative
Project Agreement, considered equipment regardless of cosl.

7. Performance Measures
Granite Stste Coflege Exhibt A-1 Addtiona) Scope of Services Conlractor (nitals ‘ﬁ_
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AIralor shall ensure tRal TaNGWing parfonnance moKalors are a achiav
"and monitored monthly to measure the sffectivenass of the agreement:

7.1.1. The Contractor shall achleve a trainee satisfaction rate of 85% or better for each
training dellvered.

7.2. Annually, the Contractor shall develop and submit to the DHHS, a comrective action plan
for any performance measure that was not achleved.

Granlte State Collegs Exhibit A-1 Additional Stope of Services Contrazior
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A, Definitions
The following terms may be reflected and have the described meaning In this decument:

1. 'Breacl;' means the loss of control, compromise, unauthorized disclosure,
unauthorlzed acquisition, unauthorized access, or any similar term refamring to
gituations where persons other than authorized users and for an other than
authorized purpcse have access or potential access to personally ldentifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach® shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. “Compuler Security Incident” shall have the same meaning “Computer Security
Incident” In section two (2} of NIST Publication 800-681, Computer Security Incldent
Handling Guide, National Institute of Standards and Technology, U.5. Department
of Commerce.

3. “Confidential Information® or “Confidential Data™ means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefils and personal information including without Emitation, Substance
Abuse Treatment Records, Case Records, Protected Heailh Information and
Personally Identifiable Information.

Confidential Infermation also includes any and all information owned or managed by
the Stats-of NH - created, recelved from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
ssrvices - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information Inciudes, but is not limited to
Protected Health Information (PHI), Personal Information (P1), Personal Financlal
Information (PFI), Federal Tax Information (FTl), Social Security Numbers {SSN),
Payment Card Industry (PCI). and or other sensitive and confidential information.

4, "End User” means any person or entity {(e.g., contractor, contractor's employes,
business assoclate, subcontractor, other downstream user, etc.) that receives
DMHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1896 and the
regulations promulgated thereunder.

6. “Incident” means an act that poteniiaily violates an explicit or implied security policy,
which Includes attempts (elther falled or successful) to galn unauthorized sccess to a
system or lts data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
{irmware, or software characteristics without the owner's knowledge, instruction; or
consent. Incidents include the loss of data through thsefl or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction,

7. ‘Open Wireless Network® means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as 8 protected network (designed, tested, and
approved, by means of the State, tn transmit} will be considered an opén
network and not adequately secure for the transmission of unencrypted P, PFI,
PHI or confidential DHHS data.

8. “Personal Information® {or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, soclal security number, personal
information as dafined In New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or Iinkable to a specific individual, such as date and place of birth, mother's maiden
name, elc.

9, “Privacy Rute® shall mean the Standards for Privacy of Individually identifiable Health
Information st 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Hoalth tnformation” (or "PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

' 11, “Security Rule® shall mean the Security Standards for the Protection of Electtonic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information® means Prolected Health Information that is
not secured by a technclogy standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organtzation that Is accredited by
the American National Standards Institute,

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Coenfidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidentiat Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, malntaln or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule,

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it Is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or objact to the disclosure.

3. if DHHS notifies the -Contractor that DHHS has agreed to be bound by additfonal
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
-restrictions and must abide by any addiional security safeguards.

4. The Confractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be usad pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not b used for
any other purposes that are not indicated in this Contract

6. The Contractor agrees to grant access to the datla to the authorized representatives
of DHHS for the purpose of Inspacting to confirm compliance with the terms of this
Contract.

I. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryplion. If End User is transmitting DHHS data containing
Canfidential Dala batween applications, the Contrector attests the applications have
been evaluated by an expert knowledgeeble In cyber securty and that sald
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Davices. End User may not use computer dlsks
or partable storage devices, such as 8 thumb drive, as a msathod of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to trensmit Confidential Data if
emall Is encrypted and being sent to and being received by email addresses of
persons authorized to recelve such information.

4. Encrypted Web Site. If End User s employing the Web to transmit Confidentlal
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data ransmitted via a Web site.

5. File Hosling Services, also known as File Shering Sites. End Usar may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certifled ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops end PDA. If End User Is employing portable davices to transmit
Confidential Data said davices must be encrypted and password-protacted.

8. Opean Wireless Networks. End User may not transmit Confidential Data via an open

A
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wireless network. End User must employ a virtua! private network (VPN) when
remaotely transmitting via an open wireless network.

8. Remole User Communication. If End User ls employing remote communication to
access or transmit Confidentlal Data, a virtual private network (VPN} must be
Installed on the End User's moblle device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH Flle Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and sccess privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitiing Confidential Data will

- be coded for 24-hour auto-deletion cycle (I.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, al!
data must be encrypted to prevent inappropriate disclosure of information.

M. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must

A. Retentlon

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
-cloud computing, cloud service or cloud storage capabllities, and inciudes backup
data and Disaster Recovery locations.

2. The Conlractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systams
and/or Department canfidential information for contractor provided systems,

3. The Contractor agrees to provide security awareness and education for ils End
Users in support of protecting Department confidentia! information,

4, The Confractor agrees to retain all electronic and hard.coples of Confidential Data
In a secure location and identified in section IV. A2

5. The Contractor agrees Confidential Data stored In @ Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all appiicable statutes and
regulations regarding the privacy and security. All-servers and devices must have
currentiy-supported and hardened operating systems, the latest anti-viral, anti-
hacker, antl-spam, anti-spyware, and anti-maiware utilities. The environment, 8s a
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whols, must have sggressive Intrusion-detection and firewatl protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any sacurity vuinerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of ,such data upon request or contract termination; and will
obtain wrilten certification for eny State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverabla via a secure wipe program
In accordance with Industry-accepted standards for secure deletion and media
sanitization, or otherwise physlcally destroying the media {for exampls,
degaussing) as described In NIST Special Publication 800-88, Rev 1, Guldelines
for Medla Sanltization, National Inslitute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cerification will include all detalls necessary fo
demonstrate data has been properly destroyed and vaildated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thity {30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using 8
secura method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the lanhlnatlon of this
Contract, Contractor agrees to comptetely destroy all electronic Confidentlal Data
by means of data erasure, also known &8s securg data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHHS Data received under this Contracl. and any
darivative data or flles, as follows:

1. The Contractor will maintaln proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will malintaln policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creatlon, transformation, usse, storsge and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintzin appropriate authentication and access controls to
contractior systems that collect, transmit, or store Department confidential information
whare applicable.

4, The Contraclor will ensure proper security monitering capabllites -are in place to
detect polential security events thet can impact Siate of NH systems andfor
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for lts End
Users in support of protecting Department confidential information.

8. If the Contractor wil be sub-contracling any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintaln a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of

! obtaining and maintaining access to any Department system(s). Agresments will be
completed and signed by the Contractor and any applicable sub-contractors prior-to
system access baing authorized.

8. |f the Department determines the Contractor Is a Business Assoclale pursuant to 45
CFR 160,103, the Contractor will execute a HIPAA Business Assoclate Agreement
{BAA) with the Department and is responsible for maintaining compliance with the
agreement. .

8. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vuinerabilities that may
occur over the life of the Contractor engagement. The survey will be compieted
annuglly, or an alternate time frame at the Departments discretion with agresment by
the Contractor, or the Department may request the survey be completed when the
scops of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the Unlted States unless
prior express written consent is cbtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liabllity. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promplly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited fo: credlt monitoring services, malling costs and
costs agsoclatad with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applficable statutes and regulstions regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI et a level and scope that [s not less
than the level and scope of requirements applicable to fedaral agencies, including,
but not imited to, provisions of the Prvacy Act of 1974 (5 U.S.C. § 552a), DHHS .
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
Information and as applicable under Slate law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical saleguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a levet and

- scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurament at hitpsy//www.nh.gov/doitivendor/index.htm
for the Dapartment of Information Technology policies, guidellnes, slandards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notificaion and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additlonal email addresses provided In this section, of any security breach within two
(2) hours of the time that the Contractor leams of its occurrence. This includes a
confidential information breach, computer securily Incldent, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire natwork,

15. Confractor must restdct access to the Confidential Data obtalned under this
Coniract to only those authorized End Users who need such DHHS Data to
perform thelr official duties in connection with purposes identified in this Contract,

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. abave,
implementad to protect Confidentia! Information that is fumished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

¢. ensura that laptops and other alectronic devices/media containing PH), P, or
PFl are encrypted and password-protectad.

d. send emails contalning Confidential Information only if encrypted and being
sent to and being received by emall addresses of persons authorized to
recelve such information,

V4. Lest update 04.04 2018 Exhiblt A2 Contractor Inltials
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New Hampshire Department of Health and Human Services
Exhibit A-2
DHHS Information Security Requirements

o. Bmit disclosure of the Confident!al Information 1o the extent permitted by law.

f. Confidentlal Information received under this Contract and Individually
Identifiable data darived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card kaeys,
blomstric Identifiers, etc.).

g. ‘only authorized End Users may fransmit the Confidential Data, Inctuding any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all imes when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safequands, as determined by a risk-based
assessment of the circumstances involved.

l. understand thet thelr user credentials {user name and password) must not be
shared with anyone. End Users will keep thelr, credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of thelr End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Conlract, including the privacy and security requirements provided in herein, HIPAA,
and other. applicable laws and Federal requiations untll such time the Confidential Data
is disposed of in accardance with this Contract.

V. LOSSREPORTING

The Contractar must nolify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence,

The Contractor must further handle and report Incldents and Breaches involving PH! in
accordance with the agency’s documented Incident Handting and Breach Notificatlon
procedures and in accordance with 42 C.F.R. §§ 431.300 - 308. In addition to, and
" notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's praceduras must also address how the Contractor will:

Identify Incidents;
Determine if personally identifiable information is involved In Incidents;
Repon suspected or confirmed Incidents as required In this Exhibit or P-37;

Identify and convene a core response group to determine the risk level of Incldents
and determine risk-based responses to Incidents; and

V4. Lost update 04.04.2018 Exhibit A-2 Cmnmmlé-,
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New Hampshire Department of Health and Human Services
Exhibit A-2
DHHS Informatlon Security Requirements

5. Determine whether Breach nolification Is required, and, if so, identify appropriate
Broach notification methods, timing, source, and contants from among different

options, and bear costs associated with the Breach notice as well as any mitigation
measuras.

Incidents andfor Breaches that Implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 353-C:20.

VL PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange issues:
DHHSInformatlonSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security lssues:”
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurtyOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.ah.gov

V4, Lest updats 04.04 2016 Exhitit A-2 Contracior wm%
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New Hampsghire Dopartment of Health and Human Sorvices
Canter for Professional Excallence in Child Woelfare &

Education & Training Partnership

Exhibit B Amendmaent #1

Method and Conditions Precedent to Payment

1) The State shall pay the contractor an amount nol to exceed the Form P-37, Block 1.8, Price Limitation for the
services provided by the Contractor pursuant to Exhibit A-1, Additlonal Scope of Services.

1.1.

1.2,

This contract Is funded with funds from the US Depsriment of Health and Human Services,
Administration for Children and Famllles under:

1.1.1. Tia IV-E Foster Care and Adoption Program, Catalog of Federal Domestic Assistance (CFDA)
#93.658 and 93659, Federa! Award Identification Numbers (FAIN), 1801NHFOST and
1801NHADPT;

1.1.2. Chafes Foster Cere Independant Fregram, CFDA #93.674, FAIN #1801NHCILP;

1.1.3. Tile IV-B, CFDA #93.845, FAIN #1B01NHCWSS; and

1.1.4. Soclal Sarvice Block Grant, CFDA #33667, FAIN #1801NHSOSR.

The Contractor egrees to provide tha services [n Exhiblt A-1, Addiliona! Scope of Services in

compliance wilh funding requirements. Fallure to meet the scope of services may |eopardize the
funded contractor’s current and/or future funding.

-2) Payment for sald services shall be made monthly as follows:

2.1.

22,

23,

24,

25.

2.6.

Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfiliment of
this agreement, and shall ba In accordance with the approved line item.

The Contractor will submit an Invoice In a form satistactory to the State monthly or at the end of each
semester, which Identifies and requests relmbursement for authorized expenses incurred in the prior
month. The Involce must ba campletad, signed, dated end ratumad 1o the Deperiment in order to
inltiate payment.

The State shall make payment to the Contracior within thirty (30) days of receipt of each invalce,
subsequent to approval of tha submilted Invoice and If sufflclent funds ere available. Contractors will
keap detailed records of thelr aciivilies retated to DHHS-funded programs and services.

The final invoica shall be due to the State no later than forty (40) days efter the contract Form P-37,
Block 1.7 Completion Date.

in lisu of hard copies, all Involces may be assigned an electronic signature and emalled to
DCYFinveicasf@dhhs.nh,.qoy, or invoices may be malled to:

Financiat Admintstretor

Dapartmant of Haalth and Human Services
Division for Children, Youth and Familles| !
129 Pleasant Street

Concard, NH 03301

Payments may be wilhheld pending racelpt of required reports ar dommenlauon as identifiad In Exhibit
A, Addltional Scope of Services,

3) Notwithstanding paragraph 18 of the General Provisions P-37, changes fimited to adjusting amounis between
budgat line ems, relsted Hems, amendmenis of related budget exhibits within the price ton, and to

Granile State College Exhiit B Amendment #1 Contracior nitlats .
RFP-2018.-DCYF-06-CENTER Page 1012 Dats ,,lB




New Hampshire Department of Health and Human Services
Ceanter for Professional Excellence In Child Wetfare 8
Education & Training Partnership

Exhibit B Amendment #1

adjusiing encumbrances between State Fiscal Yeers, may ba made by wrilen agreament-of both parties and
may be made without ablalning approval of the Sovemos and Executive Counddl,

4) Whan the coniract price imitation Is reached, the program shall confinus to operate at full capacily at no chamge
to the State of New Hampshire for the duration of the contract pariod.

Granite State College Exnibit 8 Amendment M1 Contraclor Initlal
RFP-2018-DCYF-06-CENTER Pege2c(2 Dato _ Z
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Exhibfi B-4 Amendment #1

Budget Worksheet
New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Granlte State College / Canter for Professlonal Excollonce
Budget Request for: Gonter for Professional Excollance In Child Walfare
RFP-2018-DCYF-06-CENTER
Budget Peried: Jan 1, 2020 - June 30, 2020

Linphtem - "~ . = - Tncrgmental®i o : 1 n ..
1. Total SalaryfWages $ 373,71800 [ § 37371800 | § 9,306.00 | § - $ 9,306.00($ $ - 5 364,412.00
2. Employee Benefits $ 155076001 § - $ 155076001 § 397400] $ - 3 3974008 151,102.00]$ - $ 151,102.00
3. Consullants $ - [ - 3 - § - S - S - S - 3 - [ -
4. Equipment: $ - $ - $ - $ - 3 - $ - $ - $ - $ -

Rental 3 911.00, § - ] 911.00| § - $ - $ - S 011.001% - $ 911.00

Repair and Maintenance $ - $ - s - $ - $ - $ - $ - $ - $ -

Purchase/Depreciation $ - $ - 4 - $ - 5 - 3 - 3 - 3 - $ -
5. Supplies: $ - 3 - b 3 - $ - $ - S - S - S - H -

Educational $ 4320001 § - $ 432000 | $ - S - $ - 3 43200018 - 3 4.320.00

Lab 3 - 45 - $ - $ - s - S $ - 3 - $ -

Pharmacy 3 - $ - s - $ - $ - $ - S - S - $ -

Medical s - $ - s - $ - 3 - E - s - $ - $ -

Office $ - $ - 4 - S - $ - b - s - $ - 3 -
5. Travel $ 7330001 8 - ] 73300018 - $ - $ - s 7.3300018% - $ 7,330.00
7. Occupancy $ 18150018 - ] 181500 | $ 1815001 8 - $- 181500} % - 15 - - -
8. Cuirent Expenses b - [ - [ - $ - $ - $ - 3 - - $ -

Telsphone $ 3,148,001 § - 3 314800 | § - $ - $ - 3 3,148.00 } § - $ 3.148.00

Postage 3 2650015 - 3 2650018 - 3 - $ - $ 265.001% - $ 265.00

Subscripticns S - $ - $ - $ - $ - $ - ] - $ - $ -

Audit and Legal $ - s - 4 - $ - 1 - $ - 13 - $ - - S -

Insurance $ - $ - 3 - $ - - - $ - 3 - $ - $ -

Board Expenses $ - 3 - $ - $ - $ - $ - $ - 15 - $ -
9. Software $ - $ - $ - 3 - 3 - S - s - $ - $ -
10. Marketing/Communications $ - S - $ - 3 - S, - $ - $ - $ - $ -
11. Staff Education and Training $ 6678.00 | $ - 3 6,678.00 | $ - $ - $ - $ 6678.00] % - 5 8.678.00
12. Subcontracts/Agreements 3 - $ - $ - § - s - S - $ - $ - S -
13. Other (specific datails mandatory) 3 - s - $ - $ - $ - $ - $ - $ - $ -
Coaching Certification Lhrough Coursera $ - $ - s - $ - 3 - $ - 3 - 3 - $ -
DCYF Staff Training Conference (SFY19 onty) $ - $ - 1 - $ - 3 - 3 - $ - $ - $ -
Teen Summit Conference (FY19, FY20 only) $ 7500 § - $ 375.001 S8 - $ - $ - $ 375.00)8% < S 375.00
Belter Together business meals, 2 sassions/2dal § 1,80000]% - $ 1,800.00 | $ - 3 - $ - $ 1,800.00 | § - $ 1,800.00
Business meals $ 45100 | $ . - $ 451001 S - - 3 - $ 4510018 - $ 451.00
F&A Expenditures 3 - $ 211,323.00] § 21132300 $ - § 178,70600]1 8 1767060098 - $ 34617001 § 34,617.00

TOTAL $ 55588700 1§ 211,323.00| § 767,21000| § 15,095.00 | $ 176,706.00 | § - 194,801.00 | $ 540,702.00] § 34,617.00 | $ - 575,408.00
indirect As A Percent of Direct 38.0% )
Contractor nitials:
Date:
Center for Professional Excellenca in Child Wetfara
January 1, 2020 - Juna 30, 2020 Page 1
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Exhibit B-5, Amendment 21
Budpat Worksheet

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Program Name: Granite State College: Education and Tralning Partnership

Budget Request for: Center for Professional Excellence In Child Welfare & Education and Training
Partnership
RFP-2018-OCYF-06-CENTER

Budget Period: July 1, 2018 through June 30, 2019 {FY19)

S . : . . -~ TotalProgAmiCost_~ . i, ' . T ki 4 i i, b
Uneitess . | DirectInfremental i Sindljact Fbkd . T, TiliDifectineremeditals” " iindirect Fived s Divketiinicrs : W
1. Total Salary/Wages 5 3384235 . Is 338,423 5 23,786 | § E 23788 | S 4637 ]S s 314,637
2. Employee Benefits 5 14188115 $ 141881 ]S 10,061 ]$ - 15 10,061 | § 131,820] S - 1% 131,820
3. Consultants $ - 18 $ - |s - IS - |3 - 15 - )5 H .
4. Equipment; $ - s - 15 - 18 5 - 15 - s $ - 15
Renta - postage meter § - |s - 15 - 1% - - | - 4S5 $ $ -
Repair and Maintenance $ - |8 $ - 15 - 1s - 13 - |5 $ - 1%
Purchase/Deptedation $ - 15 - 13 - 15 $ - 18 - s - IS - 1s -
5. Supplies: 5 5917 1§ H 5917 { S H o - 1% 5917} § $ 5.917
Educational H - |5 - 15 - 1§ S $ - |5 o $ -
Lzb H o - |8 - 15 $ $ - 45 $ - |3 -
Pharmacy S B 1 - |s - |3 - IS 5 - 13 $ - 13
Medlcal 5 - 15 - 1$ - 1s - 13 $ - {s - 15 - |5
Office - Printing, genera! supplies| $ - |5 E - s 5 $ - s - % $
6. Travel 5 36003 - 1§ 36001 - |$ $ - 15 3,600 1% - |3 3,600
7. Octupancy $ 8,000 |5 - IS 8,000 | § 8,000 | S $ 8,000 |5 o $ -
8. Current Expentes $ - |5 - |5 - 15 - 45 - |5 - 18 - 18 $ -
Telephone - telecom 5 3,540 | S - 13 3540 | S - 15 $ - i3 35401% $ 3,540
Postage $ 2,500 | $ 2,500 | $ - 13 $ - )8 2500 |8 $ 2,500
Subscriptions $ - |8 - 18 - |8 - I3 $ - 13 - |s - I3 -
Audit and Legal $ $ - |8 - 15 - 1% $ - 13 $ $ -
Insurance 5 - 15 $ B & - |5 H o - 15 - 1% -
Board Expenses $ - 1§ $ - |5 O $ - 1% - 15 H -
9. Software-Website H - 13 $ - 13 - 13 - 18 - 13 - |5 - 13 -
10. MarketingfCommunieations s - |s S - §5 $ - 15 - 13 - 15 - 15 -
11 Statf Education and Training $ 4,500 | $ $ 4,500 | § - 15 - 15 $ 4,500 | § - 15 4,500
12, Subcontracts/Agreements- p
facility rental s § 5 ol A o 5 i K o K )
13. Child Care Reimbursement $ 600 | § $ 600 | 5 $ - 15 - 1% 600 |5 $ 600
14. Other: FAPA Conference, Better
Together, TC) Training, APHSA $ 22,805 | $ 5 22,805 | § $ - 1s - s 2805 | - |3 72,805
15. Other Food, Room Rental,
Henorarlum, Website Maintenance 5 30 | N 32308 i k .k 30§ E 3,230
Geoup Tultion 5 746,723 | § - |S 746,723 | § 32_2.872. $ - |$ 322,872 15 423,851 )5 - 1§ 423,851
FEA 4 182,489 1§ 182,489 85 18248915 - |5 182,489 ] $ 182,489 | § - 15 - |35 -
TOTAL $ 1,464,208 | § 182489 | $ 1.454,208 | § 354,719°| § 182,489 1 5 547,208 | § 917,000 | $ - |$ 917,000
Contractor nlttals:
Date:

-——]

Educaton Tralning Partnership
Pagelofl
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Exhibit B-6, Amendment #1
Budget Worksheet

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Granite State College: Education and Training Partnership

Budget Request for: Center for Professional Excellence In Child Wetfare
RFP-2018-DCYF-06-CENTER

Budget Period:  luly 1, 2019 through June 30, 2020 (FY20)

. .+ 7. TotalProgramCost - .k - [ v - TontractorShare/ Match. - 1..7 " 1" © 5% T Fundedlby DHHS contract shafe ' ™7 7 | -
Une item . Directincrémental , IndirectFixed .-~ - Yotal' °_'_.J.Difectircremental  IndirectFixed ..., _ U:Total. . ' .| Directlicremiental.. IndifectFixed . “:Total . .
1. Total Salary/Wages 5 343,496 | $ _ - 15 343,496 | § 2423118 - 15 24,2311 % 319,265 15 - |s 319,265
1. Employee Benellts s 144,028 | 5 - 15 144,028 |5 10,2501 8 - 1s 10,250] 5 133,778 | $ - 1% 133,778
3. Consultants 5 - Is - 15 - |5 - |5 o - 18 - 1s - 15 -
4. Equipment: 5 - |5 - s H - 18 - |5 - 15 - 13 o b
Renta! - postage meter 5 - |5 - |5 $ - 15 - |$ H - 15 - 13
Repair and Maintenance $ - 15 . - 1s $ - 1$ =I5 - |3 - 15 o ) -
Purchase/Depreciation $ - |5 - 1% o B - 15 $ - |$ - 13 .
5. Supplies: 5 6,007 | $ - 15 6,007 | $ - {5 - 1s $ 600715 - |5 6,007
Educational * $ - 15 - 1S - 15 - 15 - 1% 5 - 15 - |35 -
Lab 5 - 135 - 15 - {5 - {5 - 15 5 $ $
Pharmacy . $ - |35 - 15 $ - |5 - 18 - 15 5 - |5
Medical 5 - 15 $ S - IS L H - 18 - 1s
Office - Printing, general supplles $ - 15 - |3 B k3 - |$ - 13 ] - IS S -
6. Travel 3 3,708 |5 s 3,708 | $ S5 - |8 - Is 3,708 |5 - Is 3,708
7. Occupancy $ 8,000 {5 - s 8.000]$ 8,000 | $ - IS 8,000 |5 - 15 - |5 -
8. Current Expenses H - ks - 15 - 15 - |5 - |$ - 13 - 13 - 15 -
Telephoae - telecom $ 354015 S 3,540 | § - 135 - 15 S 3,540 | $ 5 3,540
Postage $ 2,500 | $ - 135 25005 - |5 - 15 - |5 2,500 | % - 18 2,500
Subscriptions $ - 1$ 5 - 15 $ - |35 B 1 - 15 - |$ -
Audit and Legal $ - 15 - |5 - 18 - |5 - 15 - 18 - |5 - |5 -
Insurance $ - {5 - |5 - 1s - 15 - 18 $ - 18 - 15
Acard Expenses H -18 k] - 18 - 15 - s $ - 15 S -
9, Software-Website $ 30,000 | $ - 15 30,000)5 - 15 - |s $ 30,000 | $ - 15 30,000
10, Marketing/Cornrmunications $ - 15 - 1% - 1% - |$ - 15 $ - |$ - )5 -
11. Staff Educstion'and Tralning S . 4,635 |5 - 15 463515 $ - |$ - 15 463515 $ 4,635
12, Subcontracts/Agreements- faclity rental $ s - s - 15 $ - S H - 15 $
13, Child Care Reimbursement $ 600 | § - 13 600 | § $ - 15 $ 60018 - 18 600
14, Other: FAPA Conference, Better Together,
TC) Trainlng, APHSA $ 73,0005 - |5 73,000 | % - 15 - 15 s 73.000]$ $ 73,000
15, Other Food, Room Rental, Honorarium,
Website Maintenance § 323015 kK 3.230 | $ L - ¢ $ 3,20|% - 1s 3,230
Group Tuition S 768,127 | § - 15 768,127 |6 332,127 | § - 1§ 33117 1S 436,000 | 5 5 416,000
FBA 5 185,174 | S 185174 | S 185.174 | § - 18 185,174 | § 185,174 | $ L - 15 -
TOTAL 3 1,576,085] ¢ 185,174 | § 1,576,045-] $. 374,608 [ $ " 185,174 | § 559,782 | § 1,016,263 | $ . - - I|s 1,016,263
Contractor Initlals:
Date:
Education and Tralndng Partnership _—

Pagelofi
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STATE OF NEW HAMPSHIRE ~ A7PROVD 2/ 7/@
DEPARTMENT OF HEALTH AND HUMAN SERVICES '
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jeffrey AL Meyers

Commblssiooer l 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451  1-800-852-3345 Ext. 4451
Joseph E. Ribsam, Ir Fax: 603-271-4729 TDD Access: 1-800-735-2964
Director www.dhhs.nh.gov/dcyf

January 16, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301 |

REQUESTED ACTION

Authorize the Department -of Health and Human Services, Division for Children, Youth
and Families (DCYF) to enter into a retroactive agreement with Granite State College, Vendor
#177491, 25 Hall Street, Concord, New Hampshire 03301, in an amount not to éexceed
$2,383,851 to develop, update and maintain learning curricula based on agency practice and
policy for the professional development and learning needs of DCYF staff and other DCYF
identified partners, to be effective retroactive to January 1, 2018, upon date of Governor and
the Executive Council approval through December 31, 2019. 90% Federal Funds 10%
General Funds )

Funds to support this request are available in the following accounts for SFY 2018 and
SFY 2019, and are anticipated to be available in SFY 2020, upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust
-amounts within the price limitation and adjust encumbrances between State Fiscal Years
through the Budget Office if needed and justified, without approval from Governor and
Executive Council.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: CHILD PROTECTION, ORGANIZATIONAL LEARNING & QUALITY
IMPROVEMENT

FY'se(::I Class/Object Title A(c::;::y Total Amount
2018 066-500543 | Continuing Profess. Education | 42106016 $575,306.00
2019 066-500543 | Continuing Profess. Education | 42106016 $1,142,656.00
2020 066-500543 | Continuing Profess. Education | 42106016 $561,889.00
Sub-Total: $2,279,851.00




His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Page 20f4

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: CHILD PROTECTION, TEEN INDEPENDENT LIVING

Fiscal | Class/Object Title Activity Total Amount
Year Code
2018 102-500734 | Contracts for Program Services | 42106016 $26,000.00
2019 102-500734 | Continuing Profess. Education | 42106016 $52,000.00
2020 102-500734 | Continuing Profess. Education { 42106016 $26,000.00
Sub-Total: $104,000.00
Total: $2,383,851.00
EXPLANATION

This request for retroactive approval is to avoid a gap in services to DCYF staff training
and to move forward with the recommendations made to the state from the Center for the
Support of Families regarding training in DCYF practices.

Funds in this agreement will be used for a professional development partnership that
provides education and leaming opportunities to DCYF staff, including child protection,
juvenile justice, and other DCYF identified parties that are specific to working with children and
families served by DCYF. This will include the designing, developing, coordinating,
administering and leading the professional development and learning program with curricula
based on industry best practice and agency policy, for DCYF staff throughout New Hampshire,
in coltaboration with DCYF and in accordance with federal and state requirements and agency
practice priorities.

Assessment of the professional development and learning needs of DCYF staff and
other DCYF partners as well as evaluation of knowledge and skill development will be
identified though meetings with these groups on a regular basis, which includes participation in
various workgroups and quality assurance activities, as well as regular visits to DHHS offices
throughout the state, and evaluation of the fraining system components. Qualified
instructors/facilitators who have content area expertise and experience will deliver both
classroom leaming and group/individual coaching on curriculum content. )

Registration and attendance information for all the leaming sessions and for all staff
associated will be input and tracked into the Statewide Automated Child Welfare Information
System (SACWIS). Participation in the Building Educational Excellence (BEE), DCYF's
Professional Development Taskforce, the Department’s Organizational Development and
Training groups will assist with integrating professional development and leaming
programming with other DCYF related learning and education partners.

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV E, to deliver pre-service and
ongoing educational and training opportunities to DCYF staff specific to children and famifies




His Excellency, Governor Christopher T. Sununu
And the Honarable Council
Pagedofd

served by the Division. These educational and training opportunities include instruction on:
the assessment and service provision of care for children in and out of home placement, as
well as family engagement strategies that strengthen families toward the use of natural
resources, and independence from the use of state staff for support.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided .after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unless and until an appropriation for these services has
been received from the state legislature and funds encumbered for the SFY 2020-2021
biennia. '

Should the Govemnor and Executive Council not authorize this request, the Division
would be unable to ensure that the training needs and requirements of the Division for
Children, Youth and Families staff be met, which would adversely affect. staff's ability to
engage with clients on assessing their needs for services to better care far their children as
well as determine service delivery for the children themselves.

Granite State College was selected for this project through a competitive bid process.
A Request for Proposals was posted on The Department of health and Human Services’ web
site from September 29, 2017 through November 13, 2017. The Department received two
(2) proposals. The proposals were reviewed and scored by a team of individuals with program
specific knowledge. The review included a thorough discussion of the strengths and
weaknesses of the proposals. The Bid Summary is attached.

As referenced in the Request for Proposals and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to four (4) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approvat of
the Governor and Council.

The following performance measures/objectives will be used to measure the
effectiveness of the agreement:

' + Receipt of biweekly written reports of activities, and outcome data for the
' previous week that are related to accomplishments of the contract goals;

« Receipt of quarterly reporis that provide registration and attendance data for
each learning session, curriculum/topics developed, updated or worked on, and
evaluation results for that quarter, specifically linked to performance outcomes;

e Receipt of an end of year report within sixty (60) days of the end of the State
Fiscal Year which will provide a complete program overview, accomplishments
towards program goals and performance measures linked to outcomes and
including return on investment; registration and attendance during the report
year; learning needs assessment gathered during the report year; leaming
session(s) evaluation  results; program cost effectiveness, which shall include
costs per attendee and/or course. “



His Exceltlency, Governor Christopher T.‘Sununu
And the Honorable Council
Page 4 of 4

Area Served: Statewide

~ Source of Funds: 10% General Funds, 30% Federal Funds from the Catalog of Federal
Domestic Assistance (CFDA) # 93.658, U.S. Department of Health and Human Services,
Administration for Children and Families, Title IV-E Foster Care Program, Federal Award
Identification Number (FAIN) # 1701NHFOST and the U.S. Department of Health and Human
Services, Administration for Children and Families, Chafee Foster Care Independent Program,
FAIN # 1701NHCILP.

-

In the event that the Federal Funds' become no longer avaitable, General Funds will not
be requested to support this program.

espectfully subpaf

Christine Tappan
Associate Commissioner

Approved by:

Carnmissioner -

The Department of Health and Humon Services’ Mission is (o join communities and fomilies in providing opportunities for
citizens to achieve health and independence, :
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RFP Name RFP Number . Reviewer Names

1 Dan Barry, Youth Counselor Il

. Maximum | Actual Tyler Colby (JPPO at Dover JPPO
Bidder Name Pass/Fall | Points Polints 2. Office)

3 Lora Jordan, CPSW

1 Granite State College 300 258

4 Michele Rosenthal, Training
2. University of New Hampshire 300 240 * Coordinator

3 5 Heidi Young, Administrator |

Kathy Grondine, Administrator I
a. . 6. (Cosy

R Rebecca Lorden, Administrator 1
5. 7. (Cost)

?Eung Kim, Fihancial Analyst
6. 8. (Cost)




COOPERATIVE PROJECT AGREEMENT
.- between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Servicews
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinafter “Project Agreement”) is entered into by the State of
New Hampshire, Department of Health and Human Services, (hereinafter "State"), and the
University System of New Hampshire, acting through Granite State College, (hereinafter "Campus”),
for the purpose of undertaking a project of mutual interest. This Cooperative Project shall be carried
out under the terms and conditions of the Master Agreement for Cooperative Projects between the
State of New Hampshire and the University System of New Hampshire dated November 13, 2002,
except as may be modified herein. '

B. This Project Agrecment and all obligations of the parties hereunder shall become effective on the date
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement
(“Effective date”) and shall end on 12/31/19. I[f the provision of services by Campus precedes the
Effective date, all services performed by Campus shall be performed at the sole risk of Campus and in
the event that this Project Agreement does not become effective, State shall be under no obligation to

- pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective, all costs incurred prior to the Effective date that would otherwise be allowable shall be paid
under the terms of this Project Agreement.

C. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorporated
herein as a part of this Project Agreement.

Project Title: Center for Professional Excellence in Child Welfare

D. The Following Individuals are designated as Project Administrators. These Project Administrators
shall be responsible for the business aspects of this Project Agreement and all invoices, payments,
project amendments and related correspondence shall be directed to the individuals so designated.

State Project Administrator Campus Project Administrator
Name: Heidi Young, Administrator 1 Name: Lisa Shawney
Address; Div. for Children, Yeftth and Families Address: 25 Hall Street -
129 Pleasant e Concord, NH 03301
; ' ! Copcord 0 Z{ '
2 [ v mff
Phone:  603-271-7212 Y/ / /7 Phone: 603-513-1335

E. The Following Individuals are designated as Project Directors. These Project Directors shall be
responsible for the technical leadership and conduct of the project. All progress reports, completion
reports and related correspondence shall be directed to the individuals so designated.

State Project Director Campus Project Director
Name:  Heidi Young‘,_Administrato;/l’/ ' Name: Suzanne Moberly
Address: Div. for Children, Youth ghd Families Address: 25 Hall Street

Concord, NH 03301

Phone: 603-513-1335




F. Total State funds in the amount of $2,383,851 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

Check if applicable
X Campus will cost-share 25 % of total costs during the term of this Project Agreement.

[X} Federal funds paid to Campus under this Project Agreement are from Grant/Contract/Cooperative
Agreement No. from Catalog of Federal Domestic Assistance, Federal Agency
Department of Health and Human Services, Administration for Children and Families,
Foster Care Title IV-E under CFDA # 93.658; Administration for Children and Families,
Chafee Foster Care Independcnce Program under CFDA#93.674. Federal regulations required
10 be passed through to Campus as part of this Project Agreement, and in accordance with the
Master Agreement for Cooperative Projects between the State of New Hampshire and the
University System of New Hampshire dated November 13, 2002, are attached 1o this document as
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

- G. Check if applicable

DX Article(s) 17 of the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002 is/are hereby
amended to read: '
All electronics, computers, and audio/visual equipment purchased through this contract shall be
retained as property of the Division for Children, Youth and Families when this project is terminated.
This includes but is not limited to: Laptop, Desktop, and handheld computers; LCD and other
projectors; and Voce and video recorders and players.

H. [] State has chosen not to take possession of equipment purchased under this Project Agreement.
[ State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

This Project Agreement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede and replace any previously existing
arrangements, oral or written; all changes herein must be made by written amendment and executed for
the parties by their authorized officials.

IN WITNESS WHEREOF, the University System of New Hampshire, acting through the
Granite State College and the State of New Hampshire, Department of Health and Human Services
have executed this Project Agreement.

By An Authorized Official of: By An Authorized Official of:
Granite State College : Department of Health and Human
Services
Name: Lisa Shawney Name: Christine Tappan
Title: Vice President for Finance and . ciate Compmissioner
Administratoin : // / q// )4
i d Date: ignature te: 7
o e
By An Authoriz ficial of: the New By An Authorized Official of: the New
Hampshire Office of the Attomey General Hampshire Governor & Executive Council
Name:  Voha  Gonfodh Name:

Title: Q“"tt Eﬂl”,f Gh!m] Title:




| %ggl égggaé: /23 2y
Signa d : Signature and Date:




New Hampshire Department of Health and- Human Services
Conter for Professional Excellence in Chid Welfare

Exhibit A

1.

Scope of Services

Provisions Applicable to All Services )
1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. '

1.2.The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Servicas described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for
any payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

2, Scope of Services

2.1.The Contractor shall meet with DCYF staff and other DCYF identified partners .
on a regular basis to identify and evaluate professional development and
learning needs. This shall include participation in various warkgroups, meetings
and quality assurance activities, as well as regular visits to DHHS offices
throughout the state and the facility itself.

2.2.The Contractor shall develop and administer an annual learning needs
assessment for staff in collaboration with DCYF, using the results to inform
curriculum development and learning offerings.

2.3. The Contractor shall develop, update and maintain leaming curricula based on
agency practice and policy, as well as current research, by working in
collaboration with DCYF and other subject matter experts for prioritization and
strategic ptanning. This includes, but is not fimited to national experts providing
training to trainers and staff. '

2.4. The Contractor shall input-and track registration and attendance information for
all of the leaming sessions, and for all staff associated, into the Statewide
Automated Child Welfare information System (SACWIS) and once developed,
transfer this information to and use the Comprehensive Child Welfare
information System (CCWIS).

A
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials 2 g
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New Hampshire Department of Health and Human Services
Center for Professional Excellonce in Child Welfare
I

Exhibit A

= Z2.5. The Contractor shall participate In the Buiiding Educational Excéllence (BEE)
and DCYF Professional Development Taskforce groups in order to integrate
professional development and lsaming programming with other DCYF related
leaming and education partners.

2.6.The Contractor shail provide and maintain all required office supplies and
equipment for learning sessions;

2.7.The Contractor shall maintain and secure all learning materials in a confidential, -
locked area; .

2.8.The Contractor shall apply a spectrum of leaming methodologies toc maximize
transfer of leaming for participants, with a primary emphasis on adult learning
modalities, specifically skill-building opportunities such as a simulation
laboratory, and flipped classroom methods, coaching outside of the classroom,
micro learning opportunities, and online learning;

2.9.The Contractor shall provide location, publicity, registration, learning materials
and administrative support for learning sessions;

2.10. The Contractor shall design, develop, and deliver or update existing web based
training (WBT) lessons for hosting on the Division's leaming management
system (LMS), Moodle.

2.11. The Contractor shall design, co-develop, and co-coordinate an annual agency
Teen Summit and a two (2) day biennial agency {every other year) conference
in collaboration with and approval from DCYF and other appropriate Division
stakeholders;

2.12. The Contractor shall manage, coordinate, support and expand the DCYF Youth
Action Pool to maintain a pool of former youth In care who can provide
consultation, leaming and presentations to incorporate youth voice into Division
and stakeholder aclivities;

2.13. The Contractor shall maintain a list of and provide access to educational
resources in either hard copy or electronic form that would enhance or reinforce
learning content for staff;

2.14. The -Contractor shall maintain a leaming calendar accessible to all DCYF staff
that includes ail avalilable upcoming learning opportunities; and

2.15. The Contractor shall work collaboratively with DCYF to facilitate cycles of
training to meet the requirement for staff's ongoing training needs and
advanced planning for staff's schedules. '

RFP-2018-DCYF-08-CENTER Exhibit A Conlractor Initials 2'3
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New Hampshire Depariment of Health and Human Services
Center for Professlonal Excellence In Child Welfaro

Exhibit A

2.18. The Confraclor shall operaie programs in a manner that i1s responsive o the
needs and preferences of the served population statewide in terms of access,
content and scheduling.

2.17. The Contractor shall build programs based upon best practices or evidence-
based elements; available locally, regionally or nationally, designed in a
manner conducive to aduit learning, and be particularly inclusive of the voice
perspective of birth parents and youth.

2.18. The Contractor shall market these programs to the populations described in
Section 2.1 using methods that enhance attendance and transfer of leamning.

2.19. The Contractor shall offer and administer the following leaming programs in the
stated numbers, and at frequencies that will address the needs of the
populations served as determined by the State in locations agreed upon by the
State:

2.19.1. CPSW/JPPO/SYSC Pre-Service Learning — The Contractor shall
coordinate four (4) complete statewide Pre-Service series trainings
annually based on DCYF needs, unless otherwise authorized by the
BOLQI Training Administrator (or designee). The Pre-Service Leaming
series shall include all Child Protection and Juvenile Justice Staff
(inclusive of juvenile probation and parole and Sununu Youth Services
Center) Core Academy offerings in the same order in each series. The
curent Core Academy offerings are listed on the "DCYF Core
Academy” attachment (Appendix O) which can be located at:

. http://www unh.edu/cpe/training

" 2,19.2. Supervisory Pre-Service — The Contractor shall identify, develop or
adapt a supervisory pre-service curriculum (that will incorporate DCYF
supervisory standards and best practices) and deliver it In a format that
can be offered to new field child protection and juvenile justice
supervisors (inclusive of all DCYF supervisors) within six (6) months of
their hire. This series shall be approved by the State and be provided
at a frequency essential to achieving the required six (6) month time
frames.

2.19.3. Attomaey Pre-Service — The Contractor shall coordinate with the New
Hampshire Department of Justice, Office of the Attorney General, a pre-
service leaming continuum for agency DCYF assigned attormeys’ that
provides knowledge and skill development in providing legal services in
child welfare cases within six (6) months of hire. This continuum must
include, at a minimum, content on trial skills, preparation of witnesses,

RFP-2018-DCYF-06-CENTER Exhibit A Contractor initials _
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New Hampshire Department of Health and Human Setvices
‘Center for Professlonal Excetlence In Child Welfare

Exhibit A

' and child proleclion practices. 1he Contractor shall coordinate the child
‘protection practice components of the continuum which should be

2.194,

2.19.5.

2.19.6.

2.18.7.

linked to the DCYF Core Academy trainings on child protection
investigations and _other child welfare pertinent topics. Leaming
opportunities shall be provided at a frequency required to achleve the
required time frames. In the first year all DCYF assigned attomeys’
shall be trained.

Ongoing Learning Opportunities — The Contractor shall provide five (5)
sets of in-service leaming offerings annually between January and
December which shall be identified in collaboration with DCYF. These
offerings shall:

2.19.4.1. Provide enhanced skill development;
21942, Address DCYF quality improvement priorities;
2.194.3. Refresh key skills and knowledge of staff; and

2.19.4.4. Shall include staffs annual learning needs
assessment information.

Learning sessions shall be available to stsff statewide and include no
fewer than thirty (30) hours in each set, for a minimum total of topics to
include sixty (60) hours annually. The Contractor shall work
collaboratively with-DCYF to facllitate cycles of training to meet the
requirement for staff's ongoing training needs and advanced planning
for staffs schedules. Attention should be pald to coliaborating with
specific stakeholder groups in joint trainings such as with medical,
mental health, schools, law enforcement, CASA, AG, and Court
Improvement. This shall include coordination with the Atiorney
General's office on ongoing training with annual CEU's necessary for
attorneys to maintain licensure.

New Employee Mentoring — The Contractor shall provide four (4) New
Employee Mentoring series annually, statewide, in conjunction with
Core Academy series based on DCYF needs, unless otherwise
authorized by the BOLQI Training Administrator or designee.

Advanced Mentoring Training — Building off new employee mentoring
foundationa! curriculum, the Contractor shall develop, coordinate, and
deliver one (1) Advanced Mentoring Series annually. Foundational
curriculum is available to be buit upon. - This is a generalized
professional development program with skill development in technical

RFP-2018-OCYF-06-CENTER Exhibit A Contractor Initials
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New Hampshire Department of Health and Human Services
Center for Professional Excellence in-Chitd Welfare

Exhibit A

managemenE Inaddition, the Data Leaders programis a second opuon

that highlights the use of data in practice and is a separate program
with curriculum that is available to build upon. The expectation is to run
the two (2) options in alternating years. Schedule to be proposed to the

‘Division.

2.20. Project Management

2.21.

2.20.1.

2.20.2,

2.203.

2204.

2.20.5.

2.20.6.

The Contractor shall establish a project management strategy that shall
ensure the project's:

2.20.1.1. Tasks and activities are identified, monitored and
tracked.

2.201.2. Risks and issues are identified.

2.20.1.3. Deliverables meet the stated requirements and are
dellvered on time.

The Contractor shali conduct a project kick-off meeting within ten (10)
business days of the contract effective date.

The Contractor shall provide a work plan/timeline that defines the
milestones, activities, deliverables, and due dates within ten (10}
business days of the kick-off meeting. '

The Contractor shall provide a written monthly progress report that
provides at 8 minimum, a summary of the key work performed during
the monthly period; encountered and foreseeable key issues and
problems; and scheduled work for the upcoming period Including
progress against the work plan,

The Contractor shall identify potential risks and issues and include a
mitigation strategy for each, in the monthly progress report.

The Contractor shall be responsible for scheduling weekly project status
meetings, and providing notes from the meetings to the Department
within three (3) business days from the date of the meeting. ‘

Materials and Location

2211,

The Contractor shall provide and maintain all materials, and equipment
used for this project.

RFP-2018-DCYF-08-CENTER Exhibit A Contractor Inilials > i; :
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New Hampshire Department of Health and Human Services
Center tor Professional Excellence in Child Welfare

Exhibit A

7.21.2. The Contractor shall maintain the physical space in the stale’s Concord
and Manchester locations.

2.22. Staffing

2.22.1. The Contractor shall provide logistical and staff support for the
professional development and education programs delivered. The

staffing plan shall include sufficient expertise and support at a minimum
in the following areas:

2.221.1. Program administration with adult leaming education
' and program background;

2.221.2.  Quality assurance inclusive of program evaluation;

2.22.1.3. Program/leaming sessicn planning and coordination;

22214,  Curiculum development;

2.22.1.5. Instructional design; and
2.221.6. Trainer/Coaches for all DCYF staff support.

2.22.2. The Conltractor shall collaborate with DCYF to design/update/deliver
learning sessions and educational opportunities based upon agency
prioritles, such as the comprehensive and ongoing assessment of
safety and risk in child abuse investigations and ongoing case work with
famllies. The Contractor shall demonstrate an in depth understanding
of Change Management, and the Continuous Quality Improvement
cycle with trainings that are delivered to staff that relate to
Organizational Effectiveness Models such as Change Management,
Jeadership, coaching and mentoring, and the Deflne, Assess, Plan,
Implement, and Monitor (DAPIM) model, to Integrate with the existing

_ Organizational Effectiveness practices of DCYF.

-~

2.22.2.1. The Contractor shall provide training in this area for
staff on topics that relate to organizational functioning,
culture and climate, Division practices and federal
regulations for inclusion which shall also include
safety and security on the job, the Child and Family
Services Review; Practice Model;, Solution Based
Casework; and adoption of evidence-based practices,
(i.e. Trauma Informed approaches).

222272, The Contractor shall have primary responsibility for

‘ " executing deliverables associated with ; design,
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials
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2223.

2.22.4.

2.22.5.

22286.

2.22.7.

Granite State Collage

2.22.7.7. Track participant registration;
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials kl ;
gl

— dellvery and updales of lnese trainings with approvar
from DCYF.

The Contractor shall ensure qualified facilitator/coaches are available to
deliver each learning session described in Section 2.19. Qualified
facllitator/coaches shall include a minimum of one (1) birth parent and
one (1) youth.

The Contractor shall ensure all trainers are qualified to teach specific
coursesftopics. These trainer/coaches shall possess a minimum of
three (3) to five (5) years' experience in the health and human services
field with additional experience as a trainerfeducator. As needed, and
with DCYF's recommendation and approval, the Contraclor shall
provide support and development of trainers.

The Contractor shall function as one (1) component of a larger,
integrated leaming system within DCYF that includes several other
State programs and contractors. The Contractor shall be expected to
share advice, assistance and lessons learned as a part of the integrated
learning system. '

The Contracior shall attend and meaningfully participate in the Building
Education Excellence (BEE) and DCYF Professional Development
Taskforce groups in order fo integrate programming with' other
professional development and leamning partners.

The Contractor shall integrate with and provide overall support for the
biennial (every other year} two (2) day DCYF Conference. The first one
shall occur in the spring of 2019 or as designated by the Division. In
collaboration with DCYF, support shall include, but not be imited to:

2.22.71. Be solely responsible for all payments associated with
the conference;

2.22.7.2. Plan and organize the Conference;

2.22.7.3. Coordinate the venue;

22274, Select food;

2227.5. Develop brochures; ]

2.22.7.6. Promote the event to DCYF approved audiences;

Page 7 of 37 Date |



New Hampshire Department of Health and Human Services
-Center for Professional Excellence in Child Welfare

" ExhiblitA
22278, Conduc] conference evaluation, and
2.22.7.9. Coordination on the day of the event.

2.22.8. The Contractor shall manage the Youth Action Pool (YAP) in
partnership with the Divisian, which shall include, but not be limited to:

2.22.8.1.

22282

2.2283.
22284
2.228.5.
2.22.86.

2.228.7.

2.2288.

2.22.8.9.

2.22.8.10.

RFP-2018-DCYF-08-CENTER

Granite State College

Recruiting and maintaining a group of ten (10) ‘of
more NH youth currently or previously involved with
DCYF, in either child protection or juvenile justice.

Enhancing youth and family voice and engagement
by using members to:

a) Serve as panelists as subject matter experts;
b) Serve as presenters, trainers, facilitators;

c) Serve as consultants with staff, and;

d) Facllitate meetings with other youth.

Provide coaching, support, and training as needed to
prepare YAP members;

Maintain monthly contact with all members via in
person, phone call, or email;

Attend quarterly DCYF youth advisory board rneétings
to promote the YAP and conduct YAP meetings;

Collaborate with DCYF 1o determine appropriate ways
to promote the YAP's activities;

Establishing and/or maintain a mechanism for
organizations to complete the YAFP activity request
form online;

Arrange for the YAP member who has appropriate
training, such as strategic sharing, experience and
interest, to perform specific activities as requested,
provide support, encouragement and coaching as
necessary,

Creating andfor maintaining an evaluation form to be
completed by organizations following YAP activitles;

Checking in with the YAP member for development as
a facilitator within seventy-two (72) hours of an activity
to debrief how the activity went and review of the

Exhibit A Contractor Initials &‘E
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2.22.8.11,

2.22.8.12.

222.8.13.

2.22.8.14,

2,22.8.15,

evaluafions with. them (o0 provide feegback as
necessary;

Providing Strategic Sharing training twice a year to
support YAP members;

" Facilitating YAP member participation in Granite State

College Delivering Effective Training course, as
needed,;

Meeting quarterly with DCYF to provide a summary of
YAP requests, events participated in and evaluation
resuits;

Providing regular YAP updates at DCYF leadership
meelings and in the Connector, (2 newsletter that is
sent out quarterly); and

Promoting the YAP by staffing an informational table

- at both the annual DCYF Conference and the DCYF

Teen Summit.

2.22.9. The Contractor shall host the youth portion of the online NH Trails
curriculum on the Division's LMS Moodle; and shall track data on
youth's completion of said content in collaboration with the Division.

2.22.10.The Contractor shall coordinate the annual Teen Summit in partnership
with the Division, the NH Youth Advisory Board (YAB), and Youth
Action Poal {YAP) which shall include, but not be limited to:

2.22.10.1.

2.22.10.2.
2.22,10.3.
222.104.
222.105.
2.22.10.6.
2.22.10.7.
2.22.10.8.

RFP-2018-DCYF-08-CENTER
Granite State College

Belng solely responsible for all payments associated
with the Conference;

Planning and organize the conference;
Coordinating the venue;

Selecting food;

Developing brochures;

Promote the e;rent to DCYF approved audiences;
Tracking participant registration; and

Conducting conference evaluation.

Exhibit A Contractor Initials z%
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— 2.2Z71.The Conlractor shall assist the Courf Improvement Project (CIP) with
‘the coordination of up to two (2) protocol leamnings during a two (2) year
period, as needed, which shall include DCYF staff as a portion of the
audience. '

2.22.12.The Contractor shall be fesponsible for the following duties for the two
(2) protocol leamnings which shall include, but not be limited to:
2.22.12.1. Assistin program planning;
2.22.12.2,  Assist with venue coordination;
2.22.123. Prepare for copying leaming materials;
2.22124. Trac}c participant registration; and
2.2212.5. Coordination on the day of the event.
2.22,13.The Contractor shall be responsible for professional development and

learning program data collection, with particular attention to the return
on investment, including, but not limited to: : '

2.22.13.1. Location;

2.2213.2. Number and demographic information regarding
attendees;

2.22.13.3. Individual learning session records for all DCYF staff;

2.22134. Facilitator/coaches;

2.22.13.5. Courses/leaming sessions offered;

2.22136. Leaming attendance costs to include per participant
costs;

22213.7. Leaming evaluations; and linked to practice
outcomes,

2.2213.8. Al leaming session attendance requirements
(certificates/attendance/completion); and

2.2213.9. Curriculum archiving in DHHS network drives.
2.22.13.10. A combination of satisfaction and performance data.

2.22.14.The Contractor shall maintain data in the Division's SACWIS, NH
Bridges, or -other state system as approved by DCYF, in order to
enhance system integration.
4
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2.22.15.

The Contactor shall be responsible for the creation and mamienance of
a database to track those elements not compatible with NH Bridges.

2.22.16.The Contractor shall pay for all approved in-state registration and out-

22217

of-state trave! related expenses for DCYF staff for professional
development including mileage, tolis, meals, hotel and related costs in
accordance with the collective bargaining agreement in effect at the
time of contract.

The Conftractor shall be responsible for requesting documentation
required for reimbursement.

2.23. Course Evaluation

The Contractor shall develop and maintain an evaluation system{structure
using best practice leamning evaluation methodologies, which at the minimum
shall include measures of:

2.23.1.

2232

2.23.3.
2234,

2.23.5.

Participant satisfaction at the end of every leaming course delivered;

Pre and post knowledge and skill tests to assess gains in knowledge
and skill from before to after learning;

Transfer of participant learning of the course material,
Connection to family case outcomes of leaming; and

The evaluation of curriculum content (alignment with NH policy and the
Practice. Mode)), trainer fidelity to cumicula, trainer competence in
learning delivery (e.g. knowiedge, skill in managing a face to face
classroom or on-line environment) and participant engagement should
also be part of the leaming evaluation system.

Other evaluation measures submitted, which exceed these minimal
requirements, that are part of the leaming evaluation approach, shall be
taken into consideration by t_he Department in scoring.

The evaluation system must ensure learning delivery that is aligned with
the DCYF misslon, the New Mampshire Practice Model, and must be
approved by the DCYF BOLQI Training Administrator, or designee.

2.24. Student Evaluation
Competency Based Learning Opportunities’
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2.24.71. The T.ontractor
opportunities via:
2.24.1.1.
2.241.2.
2.241.3.

22414,

2.24.1.5.

224.1.6.

2,241.7.

shall evaluale the compelency based Teaming

Participant reaction questionnaires after every training
event, including behavioral anchors.

Pre and post knowledge and skills test before and
after ali new worker training.

Pre and post knowledge and skills test before and
afler all ongoing training longer than one (1) day.

Pre and post knowledge and skills test before and
after the Supervisory Core Academy.

Evaluate transfer of leaming for new worker training
at minimum using a tool such as the Curry, et al.
(2011) TOL Scale, but preferably adding additional
measures of transfer of learning as part of the
coaching and mentoring program.

Evaluate transfer of leaming for ongoing training, at .
minimum using a-tool such as the Curry, &t al. (2011)
TOL Scale, but preferably adding additional measures
as possible.

Link the gain in knowledge and skills and TOL to
practice behaviors as demonstrated in the case
practice reviews and to outcomes for children. The
Contractor shall partner with OCYF to gain access to
case review and outcomes data so as to tie those
results o the Contractor's training records and
evaluation data.

2.25. Reporting and Deliverabie Requirements

2.25.1. The Contractor shall provide a biweekly written report in 8 manner and

form acceptable

to DCYF of activities to the DCYF, BOLQ! Training

Administrator, or designee, including the major contract activities for the
week that are related to accomplishments of the contract goals and
performance measures in relationship to retumn on investment and links

to outcome data.

2.25.2. The Contractor shall complete and submit quarterly reports that provide
registration and attendance data for each leaming ,sgssion,
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2.25.3.

2.254.

cumculumviopics developed, updaled of worked on, and evaluaton
results for that quarter, specifically linked to performance outcomes.
The reports are due within thirty (30) days of the conclusion of each
quarter and must be given to the BOLQI Training Administrator, or
designee. Note: There are four (4) quarters within each SFY; Q1 -
July thru Septemnber, Q-2 — October thru December, Q3 — January thru
March, & Q-4 Apri! thru June.

[

The Contractor shall complete and submit an end of year report within
sixty (60) days of the end of the SFY which provides, at a minimum:

22631. A completel program overview,

2.253.2, Accomplishments towards program goals and
performance measures linked to outcomes and
including return on investment data;

2.25.3.3. Registration and attendance during the report year;

2.253.4. Learning needs assessment gathered during the
report year,

2.253.5. Learning session(s) evaluation results;

2.25.3.6, Program cost effectiveness, which shall include costs’
per attendee and/or course; and

2.25.3.7. One (1) electronic copy and five (5) hard copies of
report shall be submitted to the DCYF BOLQl Training
Adminlistrator, or designee, for distribution.

The Contractor shall adhere to the schedules of Deliverables in
attached Appendix L for the period January 1, 2018 through June 30,
2018; Appendix M for the period July 1, 2018 through June 30, 3019;
and Appendix N for the period July 1, 2019 through December 31,
2019,

2.26. Anticipated Outcomes

2.26.1.

The Confractor shall provide competency-based, outcomes-focused
learning and educational opportunities that support the DCYF Mission
and Practice Model, which supports high quality services for children
and families.

1
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72.26.2. The Conlractor shall design, develop, coordinate, and administer
learning programs and curricula in accordance with federal
requirements, and In accordance with state. and federal requirements
found in the Child and Family Services Plan; incorporating best
practices.

2.26.3. The Contractor shall deliver cost effective I.eaming and leaming
opportunities in a manner that ensures measurable quality and cost
effactiveness.

2.26.4. The Contractor shall ensure that the leaming coordinated or delivered
through this contract is approved by the DHHS and integrated with
DCYF quality improvement activities including, but not limited to:

2,26.4.1. Case Practice Reviews;

2.26.4.2. DCYF provider reviews; and

2.26.4.3. Federal Child and Family Services Reviews.

2.27. Confidentiality
2.27.1. The Contractor shall comply with the confidentiality provisions of RSA

170-G; 8-a. Al information regarding DCYF clients, client families,
foster families, and other involved individuals that the Contractor may
learn about is strictly confidential and shall not be discussed with

anyone except the Division's personnel in the performance of
contracted services.

2.27.2. The Contractor shall maintain and secure all leaming materials in a
confidential area. This shall include, but not be limited to:
227.21. Any and all case scenarios;
2271.2.2. Photographs;
22723.  Case information;
2.27.24. Leaming data; and

! 2.27.25. Leaming records of attendees made available through
this contract.

3. Staffing

3.1. The Contractor shall simultaneously work to develop a high quality and reliable
bank of adjunct faculty to become instructors for the program. The Cqntractor’s
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facully shall be vetied through UUYH and recruited as to their backgrouhds in
child welfare and juvenile justice issues. Faculty shall be experts in the
following areas, which shall include, but not be limited to:

3.1.1. Trauma informed care;

3.1.2. Solution based casework;

3.1.3. Restorative Practices;

3.1.4. Child maltreatment and its effects upon children and families;
3.1.5. Domestic violence;

3.1.8. Legal processes in child welfare;

3.1.7. Mental Health intervention;

3.1.8. Addiction and recovery;,

3.1.9. Foster and residential care;

3.1.10. Working with birth parents and youth; and

3.1.11. Any other subject matter necessary to complete the work.

3.2. Faculty shall be recruited and interviewed by the Contractor and/or DCYF staff
and shall be required to provide documentation of education and interest in:
teaching for the program.

3.3. The Contractor shall recruit faculty from the following, which shall include, but is
not {imited to: :

3.3.1. Alldisciplines associated with the program;
3.3.2. Recently retired DCYF staff;

3.3.3. Collaboration with the University of New Hampshire and Plymouth State
University's Social Work Departments; and

. 3.3.4. 'Any of the Contractor's existing appropriate faculty.

3.4. Faculty shall be trained by the Contractor in the DCYF Practice Mode! by
Contractor/CPE/DCYF staff to assure the agency mission is being effectively
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Granite State College
Page 15 of 37 pate 114 , ¥



Now Hampshire Department of Health and Human Services
Center for Profassional Excellence in Child Wellare

Exhibit A

communicaied across the Division as a whole, the community and to all
associated partners and stakeholders.

3.5. The Contractor shall ensure the inclusion of the following staff:

3.5.1. Five (5) trainer/coaches as follows, all of whom have related field
experience in New Hampshire's practice in the following areas and who
are trained and skilled in a professional coaching model, such as that
which ‘is offered and trained by uc Davis:

https://extension.ucdavis.edu/certificate-program/coaching-life-and-
work;
3.5.1.1. Three (3) of whom shall be from child protection;
3.51.2, One (1) who shall be from juvenile justice/legal, |
| 3513.  One (1) who shall be a birth parent responsible for

pareht and youth activities; and

3.52. One (1) Program Director, whom shall be one half (.50) FTE, and be
" responsible for the duties and meet the qualifications as outlined in the
attached Appendix A.

3.5.3. One (1) Program Training Coordinator, who shall be one half {.50) FTE,
and shall be responsible for the duties and meet the qualifications as
outiined in the attached Appendix B.

3.54. One (1) Quality Assurance Specialist who shall be one {1) FTE, and
shall be responsible for the duties and meet the qualifications as
outlined In the attached Appendix C.

3.55. One (1) Program Support Assistant who shall be one (1) FTE and be
responsible for the duties and meet the qualifications as outlined in the
attached Appendix D.

3.56. One {1) Instructional Designer whom shall be one (1) FTE and be
responsible for the duties and meet the qualifications as outlined in the
attached Appendix E.

3.5.7. One (1) Curriculum Specialist whom shall be one (1) FTE, and shall be
responsible for the duties and meet the qualifications as outlined in the
altached Appendix F.
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0. ree 1 rotecton lrainer aches each of wnom s each be

358.

3.5.10.

3.5.11.

3.5.12.

one (1) FTE (a total of 3 FTE's), as referenced in sub-section 3.5.1 and
shall be responsible for the duties and mest the qualifications as
outlined in the attached Appendix G.

One (1) Juvenile Justice Trainer/Coach whom shall be one (1) FTE, as
referenced in sub-section 3.5.1 and shall be responsible for the dutles
and meet the qualifications as outlined in the attached Appendix H.

One (1) Birth Paren¥Youth Trainer/Coach whom shall be one (1) FTE,
as referenced in sub-section 3.5.1 and shall be responsible for the
duties and meet the qualifications as outlined in the attached Appendix
L

One (1) Assistant Program Director whom shall be one half (.50) FTE,
and shall be responsible for the duties and meet the qualifications as
outlined [n the attached Appendix J.

One (1) Attomey and SYSC Training Specialist whom shall be one (1)
FTE, and shall be responsible for the duties and meet the qualifications
as outlined in the attached Appendix K.

4. Reporting
4.1. The Contractor shall submit biweekly written reports of activities including major
" contract activities for the week that are related to accomplishments of the
contract goals and performance measures in relationship to retum on
investment and links to outcome data.

4.2. Monthly reporting submitted to the Division shall contain the following, which
shall include, but not be limited to:

4.2.1.

422

Granite State College
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A monthly progress report which shall include, but not be limited to:

4.211. Key work performed during the perin;

4212 Encountered and foreseeable key issues and
problems;

421.3. Scheduled work for the upcoming period, Including

progress against the work plan.

Title of offe'réd courses, including number of participants and number of
training hours;
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4.3.

44.

4.5.

423 Reports on Core, Atorney, Staff, and SYSC fralnings, ncluding
- development of new courses and collaboration with subject matter
experts and DCYF staff;

4.2.4. Tracking reports of staff-completion of Core Academy and ongoing
tralning requirements;

4.2.5. Curricula development including involvement of subject matter experts,
format, and progress on previously established timeline;

4.26. Reports, meetings, and other activities program staff participated in
through the month;

4.2.7. Any problems encountered and mitigation strategies for each;

4.2.8. Potential risks and problems foreseen and mitigation strategies for
each;

4.29. Scheduled work for the upcoming month/quarter and measurement
against timeline agreed upon in initial meetings, and

4.2.10. Any other information the Division wishes to include.

The Contractor shall complete and submit quarterly reports to the BOLQU
Training Administrator, or designese, within thirty (30) days of the conclusion of
each quarter that provide registration and attendance data for each leaming
session, curriculum/topics developed, updated or worked on, and evaluation
results for that quarter specifically linked to performance outcomes.

The Contractor shall prepare and analyze a Quarterly Continuous Quality
Improvement Report which shall contain the compilation and analysis of course
evaluation data.

The Contractor shall complete and submit one (1) electronic copy and five (5)
hard copies of an end of year report within sixty (60} days of the end of the
State Fiscal Year (SFY) to the DCYF BOLQI Training Administrator, or
designee for distribution, which provides, at a minimum:

4.5.1. Complete program overview;,

4.52. Accomplishments towards program goals and performance measures
linked to outcomes and including retumn on investment data;

4.53. Registration and attendance during the report year; 7.
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454, Leaming needs assessmenl gathered during the report year,
4.55. Learning session(s) evaluation resuits; and

45.6. Program cost effectiveness, which shall include costs per attendee
and/or course.

46. The Contractor shall provide an Annua! Report to the Division reporting on
fulfiiment of the contract, work completled, and work to be conducted in the
futuse,

5. Work Plan
5.1.The Confractor shall use the APHSA Define — Access - Plan — Implement -
Monitor (DAPIM) project management method to design, manage and measure
improvement and change at the program level, which shall include, but not be
timited to: .

5.1.1. Assess needs initlally with a kick-off meeting to be held within ten (10)
business days of the start of the contract;

5.1.2. Base initial recommendations on the Quality Assurance Review of the
Division of Chiidren, Youth and Families study submitted by The Center
for the Support of Families (CSF);

5.1.3. Meet with DCYF staff, CPSWs, JPPQOs, SYSC, birth parents, and youth
to leamn those areas of continuous improvement that shall make each
training better;

5.1.4. Use the needs collected through the kick-off meeting to suggest design,
curriculum content, and implementation of the training series already in
place and to be developed,

5.1.5. Needs shall be prioritized so that essential training is revised or
developed first;

5.1.6. Project Dfrector shall be involved in the NH Child Welfare Systems
Transformation Training;

5.1.7. First round of ongoing training shall be a review of existing irainings as
they are updated and key content converted to oniine formats as
appropriate; and, '
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5.1.8. Pédncnpantsiﬁaﬂ be polled regarding previous training and again aier
the revised training to determine if the module provided them with the
skills, knowledge, and confidence to implement effectively, '

5.2. The Contractor shall work with DCYF staff and other DCYF identified partners to
identify and evaluate professional developmentfiearning needs, which shall
include, but not be limited to:

5.21. Participate in meetings, work groups, and other activities to identify,
develop, and evaluate learning needs throughout the state;

5.2.2. Conduct an assessment on whether staff:

5221, Are able to access needed courses;

52272, Are satisfied with each course, as a parllcipanl;

5.2.23. Have access to proper tools/fequipment for training,
and

5.224. Have achieved the leaming outcomes designated for
each course.

5.3.The Contractor shall utilize State technologies equipment to assure training of
DCYF staff in the use of the Bridges and SACWIS systems which shall include,
but not be limited to:

5.3.1. Simulating actual data entry to develop skill; and

5.3.2. Allcurricula shall be saved in DCYF Department network servers.

5.4. The Contractor shall use the Process Evaluation model by the Substance Abuse
and Mental Health Services Administration (SAMHSA) as one tool to monitor
evaluation and process implementation, tying together the DAPIM project
management model to plan the programs and the Organizational Effectiveness
Leaming Outcomes model to capture the following:

5.4.1. Staff evaluation;
54.2. Leaming outcomes; and

5.4.3. Behavioral changes.

55.The Contractor shall collect the Organizational Effectiveness Leamning
Outcomes through the following:
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55.7. Course and student evaluailons;

5.5.2. Self-assessment of learning;

55.3. Embedded knowledge checks-:

5.5.4, Supervisor checklists of learning objectives;

5.5.5. Tralnet/mentor evaluations of behavioral impacts; and

5.5.6. Longer-term, performance results.

5.6.The Contractor shail include the measures from Sections 5.4 and 5.5 in a
leamning portfolio for each staff member to monitor progress. These shall also
be used in aggregate across staff members to assess course strengths and
gaps.

5.7. The Contractor, in collaboration with DCYF, shall examine the Outcome Process

‘ Evaluation measures which shall include:

5.7.1. Who delivers the course?

5.7.2. s the frequency of delivery optimal?

5.7.3. Isthe course implemented as planned?> If not, why not?
5.7.4. What barriers exist to course delivery?

5.7.5. How do staff and trainers rate the course?

5.8.The Contractor shall collaborate with DCYF to provide curricula which shall
benefit from current research, the input of subject matter experts, and shall meet
the priorities of DEYF.

5.9. The Contractor shall update and maintain the CPE website, which is the portal to
enable access to on-line calendars for courses, facilitating DCYF's Speaker's
Bureau engagements, and can be the foundation for informaticn concerning
training and professional development opportunities, course materials, and
library resources.

5.10. The Contractor shall continue to manage the current library in addition 1o the
virtual library. '

5.11. The Contractor shall provide qualified instructors to teach the cumicula, who
shall be trained as coaches as well to be able to deliver classroom knowledge

and to coach staff individually on practice/experiential portions of the jcuium.
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With DCYF's recommendation and approval, this may include hiring national
subject matter experts to tran trainers and staff in current best practices, which
shall include but not be limited to:

5.11.1. The Center for Support of Families;

5.11.2. Dr. Anita Barbee;

5.11.3. UC-Davis;

5.11.4. Coursera (and other) Massive Open Online Courses(MOOCS); and

5.11.5. The Contractor's own staff.

5.12. The Contractor shall actively assess program capacity as the program develops
and make recommendations to the Division for remediation.

5.13. The Contracior shall monitor progress, impact and [essons learned for
accountability and on-going adjustments, along with effectiveness and returm on
investment of each module offered through the following, which shall include but
not be limited to:

5.13.1. Direct feedback from program participants through individual course
evaluations of participants based upon evaluation recommendations
from evaluation experts such as, Dr. Anita Barbee;

5.13.2. Assessment of supervisors and field administrators as to the impact and
effectiveness of trainings and ongoing educational opportunities;

5.13.3. Analysis of Needs Assessments,;

5.134. Feedback from asscciated partners and stakeholders as to the
effectiveness and value of programming;

5.13.5. Location or online delivery of each module;

5.13.6. lnformaﬁén about attendees and their learning records and module
facilitators and coaches; .

5.13.7. Per participant atlendance cost;
5.13.8. Leaming evaluations tied to practice outcomes;

5.13.9. Certificate of attendance and/or completion;
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5.14.

5.13.10. Course and studeni satisfaction measures shall be collected;

5.13.11.Communicate with the BOLQI Training Administrator to determine
schedule of trainings;

5.13.12. Build upon existing curricula;

5.13.13.Analyze and collaborate, simultaneously, with DCYF staff on

effectiveness and adherence to the Practice Modet; and

5.13.14. Work toward the long term goal of decreasing the number of DCYF staff
delivering trainings as the program moves through time.

The Contractor shall evaluate and demonstrate staff's success in leaming by
several measures embedded in the training cycle and needs assessment
process, utilizing Kirkpatrick's Leamning .outcomes to measure organizational
effectiveness, which shall include, but not be limited to the following chart:

Item Measured Metrics Who Evaluates?
Pre-training Strengths and Gaps GSC CPE staff
Each tralning: Gain shown Instructor, G5C CPE staff
Pre- and post-knowledge
checks
Embedded knowledge checks  Correct answers instructor, GSC CPE staff
Post-training: Positive outcome Trainee
Self-assessment of outcome
Checklist of learning objectives Mastery Supervisor, GSC CPE staff
Behavioral Impacts Using what learned Trainer/Coaches, GSC CPE staff
Longer term: Positive review, retention Supervisor, GSC CPE staff
Performance results Improvement Supervisor, GSC CPE staff
Strengths and Gaps

5.15. The Contractor shall evaluate and demonstrate Instructors’ success in delivering

the training, which shall include, but not be limited to the following:

.

5.15.1. Instructors shall be kept up to date regarding new initiatives in training
and new developments that directly impact the content and delivery of
course materials,

5.16.2. Professional development on the use of Moodle and other technologies,
Bridges/SACWIS if needed,;

5.15.3. Uniform grading procedures,

5.15.4. Consistent assessment procedures; and
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5.15.5. Siaff shall use an observalion system for both face 1o lace and online
classes, Iincuding quality of student interaction, adherence to
curriculum, and coverage of learning outcomes.

5.16. Instructor and trainee feedback shall be used to improve program delivery.
5.17. Criteria for instructor p;erformance evaluations shall include:

5.17.1. Flexibility and mastery of instructional design skills;

5.17.2. Instructional delivery skills,

5.17.3. Content expertise; and

5.17.4. Training management skills.

5.18. The Contractor shall research subject matter, be aware of current research, and
confer with subject matter experts, including DCYF staff to ensure material is
reflective of current Practice Mode! and current best practices in child protection
and juvenile justice work.

5.19, The Contractor shall build relevance and meaning to adult leamers by
developing curricula to strategically address immediate practice/knowledge
needs, and inspire additiona! leaming.

5.20. The Contractor shall ern;ﬁloy a variety of leaming modalities to promote
interaction and sharing among leamers, such as, but not limited to the following:
5.20.1. Open labs;

5.20.2. Simulations; and

5.20.3. Sociocultura! oriented curricula.

5.21. The Contractor shall alleviate the accessibility barrier for adult learners by
developing course delivery«in a wide array of course options, available online on
a quarterly, semi-annually, or annual basis as required through the program.

5.22. The Contractor shall revise and develop a new approach to Core Academy
streamlining the following, which includes, but is not limited to:

5.22.1. Essential information;

5.22.2. Incorporate live learning labs;
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5.22.3. Pre-course online assighments, including:

5.23.

5.24.

5.25.

5.26.

5.27,

5.28.

'5.28.

5.22.3.1. Reading and observations;

52232, Direct application of knowledge In a simulated
' environment;

522.33. Working with District Office Supervisors and staff to
establish shadowing opportunities for new staff; and

52234, Speclfic assignments, for new staff that are
shadowing, to bring back to a group learning
environment to analyze and share with fellow Core
Academy participants.

The Contractor shall analyze Core Academy course offerings, as indicated in
Appendix O, to determine appropriate content, including the development of
experientlal learning opporiunities in consultation with DCYF Field staff.

The Contractor shall develop a series of content review brain boosters for the
program, to be delivered via email or other DCYF approved format to individual
particlpants.

The Contractor shall deveiop é mini-review tutorial as a follow-up resource for
participants;

The Contractor shall utilize members of the Parent Leader Group and Youth
Action Pools to deliver and participate in Core Academy.

The Contractor shall coordinate the Better Together with Birth Parents
Workshop, as part of their Core Academy experience, with the Division’s Better
Together Coordinator and Parent Leaders.

The Contractor shall use the Statewide Automated Child Welfare Information
System (SACWIS) and once developed, the Comprehensive Child Welfare
Information System (CCWIS), {o track the following:

5.28.1. Registration of participants;
5.28.2. Completion of trainings; and
5.28.3. Attendance of participants.

The Contractor shall be an active participant in Building Educational Excellence
(BEE) and DCYF Professional Development Taskforce groups to integrate
leaming opportunities with other DCYF training and with related leaming and
education partners. '
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T 5.30. The Contraclor shall provide office supplies and equipment required for learning
sessions, until such time as those curricula migrate to an online environment
when DCYF staff shall use computers and wireless connections supplied by the
Depariment.

5.31. The Contractor has policies and procedures in place to protect PIl such as, staff
training records, leaming assessments and evaluations, which include, but is not
limited to: )

5.31.1. Leaming materials shall remain in a locked area;

5.31.2. Electronic data shall be stored using the USNH oniine systems and
protocols currently In place for its own student and course content
materials; and

5.31.3. Electronic data shél[ also be stored on DCYF systems, using DCYF
security protocols. '

5.32. The Contractor shall draw upon best practices for adult learning with skill-
building oppertunities which shall include, but not be limited to:

5.32.1. Face toface;

5.32.2. Online;

5.32.3. Simulation and practice labs;

5.32.4. Coaching;

5.32.5. Flipped classrooms;

5.32.6. Develop checklists for leaming outcomes;

5.32.7. Micro learning reinforcements, including simple email brain boosters will
help students internalize practices and procedures, and

5.32.8. Other evidence-based methodologies.

5.33. The Contractor shall provide location, publicity, registration, learning materials
,and administrative support, which shall include, but not be limited to:

5.33.1. Use available classrooms, which shall include, but is not limited to:
5.33.1.1. DCYF facilities at the Dolloff Building, Concord;

RFP-2018-DCYF-08-CENTER Exhibit A Contractor initials
Granite Slate College 1 s
Page 26 of 37 Date ; 4l 1y



New Hampshire Depariment of Health and Human Services
Centor for Professional Excellence in Child Welfare

Exhibit A

D.33.1.2. DCYF tactiifias ai SYoU In Manchester,

5.33.1.3. DHHS district offices as space and delivery logistics
allow;

5.33.14. Contractor's locations, If available; and
5.33.1.5. Police Standards and Training facility if available.

5.33.2. Publicity, which shall include, but not be limited to the following:
5.33.21. Dates of and courses offered;
5.33.2.2. Annual DCYF Teen Summit, and
5.33.2.3. 2-Day Biennial DCYF Conference
5.33.3. Registration for in-state and travel for out-of-state of participants
including, but not limited to:
5.33.3.1. Travel expenses;
5.33.3.2. Tracking reglstrations of all participants;

5.33.3.3. Payment for all approved in-state conference/training
registrations; and -

5.33.34. Processing of all participant registrations.

5.33.4. Host courses on the DCYF instance of Moodle, face-to-face trainings or
" acombination thereof.

5.34. The Contractor shall host the Annual DCYF Teen Summit and the 2-Day
Biennial DCYF Conference, which involves DCYF and other stakeholders.

5.35. The Contractor shall coordinate the annual Teen Summit in partnership with the
Division, the NH Youth Advisory Board (YAB), and the Youth Action Pool
(YAP), as outlined in Section 2.22.10.

5.36. The Contractor shall manage the Youth Action Pool (YAP) in partnership with
the Division as outlined in Section 2.22.8.

5.37. The Contractor shall host the online NH Trails curriculum for youth completion
and track data on the completion of individual youth's completion of said
content in collaboration with the Division, which shali be on the Division's
designated Leaming Management System {LMS), Moodle.

5.38. The Contractor shall assist the Court Improvement Project (CIP) with the
coordination of up to two (2) protocol leamings during the two (2) year period,
as needed, which shall include DCYF staff as a portion of the audiencel ¢
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. 5.39. The Confractor shall mcorpora[e fhe you[li voice into DCYF and stakeholder

activities, which shall include, but not be limited to:
5.39.1. Consultation;
5.39.2. Leaming; and

5.39.3. Presentations.

5.40. The Contractor shall maintain a pool of at least ten (10) youth currently involved
in or who were previously involved {o bring a youth voice to advisory boards,
conferences, and speakers’ bureaus. These youth shall be accommodated to
allow for their involvement In school, college, or work.

5.41. The Cohtractor shall maintain a searchable collection of GSC CPE resources.

5.42. The Contractor shall maintain a full current calendar accessible to DCYF staff,
which includes all (GSC and non GSC) trainings available. \

5.43. The Contractor shall collaborate with DCYF to plan training cycles for the
following to include, but not be timited to:
5.43.1. New staff;
5.43.2. Ongoing training;

5.43.3. Supervisors; and

5.43.4. Attorneys.

5.44. The Contractor shall be responsive to needs and preferences of populations
served through the ongoing cycle of training evaluation, and shall revise or
schedule trainings according to the access and needs of the served
populations.

5.45. The Contractor shall use best practices, evidence-based leaming metheds, and
the perspectives of birth parents and youth to develop the program training
materials.

5.46. The Contractor shall engage the populations to be served in a manner to
encourage attendance and increase learning.

5.47. The Contractor shall meet with and potentially train supervisory and field staff to
be active participants in knowledge management and application, to work with

new hires,
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5.48. The Tontractor shall provide brief onentations Tor new and ongoing stan that
have varying levels of familiarity, skill and comfort with Moodle and cther online
technologies to be used.

5.49. The Contractor shall provide face-to-face components as well as online
Instruction, or a blended format of training.

5.49.1. Face-to-face trainings and simulations shall be scheduled during staff
working hours,

5.49.2. For those unavailable during working hours because of employment or
school, training segments that do not require face to face interaction
with birth parents and youth, can be recorded for use during training. If
live interaction is necessary, either videoconferencing can be used
during a break in the birth parent/youth’s day or the Contractor shall
work to schedule.a time during the work day that is convenlent for all
participants.

5.49.3. Trainings that are being moved to an online format shall be available to
those employees with a computer, affording them the convenience of
completing pre-service and ongoing trainings at their workspace rather
than attending a class at an exact time,

'5.50. The Contractor shall develop an online verification system for CPE.
5.50.1. Moodle users shall create a strong password priof to using the system;
5.50.2. An attestation page shall appear the first time staff log in; and
5.50.3. Staff shali acknowledge and accept the attestation.

5.51. The Contractor shall deliver material from birth parents, youth, foster parents,
or personnel from other organizations via video-on-demand (asynchronous)
format if interaction between trainer and staff is not critical, possibly with the
use of monitored discussion forums.

5.52. The Contractor shall incorporate and teach the following in trainings, including
but not limited to:

5.52.1. APHSA's Organizational Effectiveness -Model;

5.52.2. Continuous Quality Improvement (CQl) Cycles; and
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5.5Z.3. Change management.

5.53. The Contractor shall work with BOLQI to ensure that continuous improvement
efforts meet the needs of DCYF.

5.54. The Contractor's Program and Curriculum Specialist, along with trainers, shall
stay up-to-date on assessment of safety and risk in child abuse investigations
and case work methods with families  and integrate that leaming into
appropriate trainings on the Practice Model and solution-based casework, using
the DAPIM model by participating in the following, which shall include, but not
be limited to:

5.54.1. Attend workshops;
5.54.2. Participate in webinars; and
5.54.3. Conduct researc'h on topics relating to child welfare and juvenile justice.

5.55. The Contractor shall select instructors for courses based upon individual
subject matter expertise and specific disciplines, which shall include but not be
limited to:

/
5.55.1. Recommendations from DCYF;
5.55.2. Contractor'sinstructors;
5.55.3. Mental Health disciplines;
5.55.4. Law enforcement and/or legal disciplines; and

5.55.5. Other external stakeholders deemed useful through consultation with
DCYF. .

5.56. The Contractor shall vet all instructors through DCYF.

5.57. The Contractor shall require backgrpund checks on recurring instructors if an
initial check has not been performed.’

5.58. The Contractor shall use individual course evaluations to assess the
effectiveness of each course.
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5.59. The Contractor shall compile and analyze ihe evaluation data on a quarierly

5.60.

5.61.

5.62.

Granite State College
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basis and provide to DCYF through the Continuous Quality improvement
Repont. -

The Contractor shall evaluate the curriculum content (in alignment with NH
policy and the Practice Mode!), trainer fidelity to curricula, trainer competence in
leaming delivery (e.g. knowledge, skill in managing a face to face classroom or
on-line environment) and participant engagement should also be part of the
learning evaluation system.

Other evaluation measures developed as part of the current research on
evaluation must be submitted and approved by the Division for compliance to
the contract deliverables. '

The evaluation system must ensure leaming delivery that is aligned with the
DCYF mission, the New Hampshire Practice Model, and must be approved by
the DCYF BOLQI Training Administrator, or designee.

The Contractor shall, within the first year of the contract, conduct two (2) DCYF
staff Needs Assessments and an additional Needs Assessment of various
stakeholders which shall be used to accomplish the following, which shall
include, but not be limited to:

5.61.1. Determine fraining needs;
5.61.2. |dentify strengths and gaps;
5.61.3. Seek out remedies to revise and/or change the approach of trainings;

5.81.4. Compare how entities associated with the Division are perceiving
worker preparedness, effectiveness, and overall response to the needs
of children and youth in care, and the community as a whole; and

5.61.5. The results shall be analyzed separately and then compared for overlap
and insight.

The Contractor shall assign Trainer/Coaches to conduct individual staff needs
assessments, which shall include, but not be limited to:

5.62.1. Spend one (1) day per-week at a District Office,

5.62.2. Work with staff members in the respective District Office;
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5.52.3. Rolate through all DisTrict Utfices and Taciliies twice yearly so they have

2.62.4,

5625.

5.62.6.
!
5.62.7.

5.62.8.

i

an opportunity to work with all staff;
Determine what staff training needs are expressed;

Determine which trainings work well or need improvement based on
staff comments about applying the training concepts in the fleld;

Maintain records of the individual staff needs assessments;
Evaluate what sklll gaps can be filled for individual training needs.

Resuits of evaluations shall be combined to provide a larger
assessment of fralnlng improvements and extensions to inform course
evaluation, to point to areas where individual instructors need
professional development or additional work on training delivery..

5.63. The Contractor shall partner with BOLQI to develop an annually administered

survey

of workforce satisfaction and analyze the results to make continuous

improvement.

8.64. The Contractor shall provide five (5) sets of in-service leaming sesslons
annually between January and December which shall be identified In
collaboration with DCYF, and which shall:

5.64.1.
5642,
5.64.3.

5.644.

5.64.5.

Provide enhanced skill development;
Address DCYF quality improvement priorities;
Refresh key skills and knowledge of staff; and

Be available to slaff statewide and include no fewer than thirty (30)
hours in each set, for a minimum total of topics to include sixty (60)
hours annually;

Include staff's annual leaming needs assessment information.

5.65. The Contractor shall work collaboratively with DCYF to facllitate cycles of

training

to meet the requirement for staffs ongoing training needs and

advanced planning for staff's schedules.

5.66. The Contractor shall meet the program delivery needs of the population served

with the following, which shall include, but not be limited to:
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5.67.

5.68.

5.69,

5.70.

5.66.1. Four (4) annual Pre-service learning series to CFSW/JPPO and SYsU
staff:

5.66.2. Supervisory pre-service leaming;

5.66.3. Attorney pre-service leaming;

5.66.4. Ongoing leamning opportunities for all populations specified; and
5.66.5. Durations specified.

The Contractor shall collabérate with DCYF to meet the training needs of the
designated populations with the following, which shall include, but not be limited
to:

5.67.1. Revise trainings as needed to enhance learning;
5.67.2. Develop annual new employee training;

5.67.3. Develop annual new employee mentoring series; and

5.67.4. Develop advanced mentoring trainings as specified.

The Contractor shall assist staff, who are located in remote parts of New
Hampshire, where broadband intemet access with download and upioad
speeds sufficient to deliver training Is not available, to locate nearby sites where
this access is available, whether in a nearby district office or town facility.

The Contractor shall provide replacement staff with the necessary background
and skills as quickly as possible and provide that staff with intensive training to
bring them up to speed on the project, should key personnel, over the course of
the contract, leave or be reassigned.

The Contractor shall make every effort to schedule trainings at times,
frequencies, locations and modalities that fit the needs and preferences of the

- populations served.

5.71.

The Contractor shall collaborate with various stakeholders and Division staff to
plan, develop and establish timelines for project completion and intervals when
collaborators need to be involved, which shall include, but nat be limited to:

5.71.1. Track progress;
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5772 Continuous checkan with DCYF st wolved T camcaiam
development at pre-established Intervals;
5.71.3. Manage documents and online materials;
5.71.4. Track workflow and personnel assigned to each project;

5.71.5.

5.71.6.

5.71.7.

5.718.

Track any arising issues as each Core Academy series, ongoing
training, and additional courses run;

Increase the involvement of birth and foster parents within trainings as
well as including youth and former youth in care in the development and
implementation of training;

Provide opportunities for individualized feedback to training participants

.in online trainings by discussion forums, interactive self-assessments,

and other evidence-based learning tools; and

Attend to changes and adjustment as each course proceeds into active
use.

5.72. The Contractor shall design an ongolng project management plan based upon
the American Public Human Services Association {APHSA) model of project
management and shall proceed as follows:

5.72.1.

Define priority improvements.

5721.4.  Collaborate with the Division to define what is in
progress and whal measures wilt need to be taken to
meet the recommendations made in the 2016 Quality
Assurance Review by the Center for the Support of
Families.

5.72.1.2. Incorporate and increase the use of simulation labs in
the development of new and existing trainings.

5721.3. Use the DAPIM methods to construct and adapt
programs that meet the needs of the targeted staff
and associated populations.

6. Deliverables
6.1.The Contractor shall ensure that the following performance indicators are

annually achieved and monitored monthly to measure the effectiveness of the
agreement:

Granite State College
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B.1.1. Submit all reports as Indicated in Section 4 Reporling.

6.1.2.

6.1.4.

" 6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

Within ten (10} days of the contract effective date, the Contractor shall
subrnit a detalled description of the language assistance services they
will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services.

Within ten (10) business days of the contract effective date, the
Contractor shall conduct a project kick-off meeting.

Within 1en (10) business days of the kick-off meeting, the Caontractor
shall provide a work plan/timeline that defines the milestones, activities,
deliverables, and due dates.

Schedule weekly project status meetings and provide notes from those
meetings to the Department within three (3) business days from the
date of the meeting. '

Trainer/Coaches shall be assigned to spend one day per week at a
District Office working with staff.

Trainer/Coaches shall rotate through all District Offices and facilities
twice yearly so they have an opportunity to work with all staff.

Within the first six (6) months of the date of the contract, review existing
curricula which shall include, but not be limited to:

6,1.8.1. Identify what is currently working well;
6.1.8.2. What needs immediate remedy; and
6.1.8.3. What needs should be addressed in the future.

Within six (6} months of hiring new field child protection and juvenile
justice supervisors, identify, develop or adapt a supervisory pre-service
cumriculum and deliver it in a format that can be offered to these new
staff.

Within six (6) months of hiring new DCYF atlorneys, coordinate with the
New Hampshire Department of Justice, Office of the Attorney General,
a pre-service learning continuum for these staff, which shall provide
knowledge and skill development in providing legal services in child
welfare cases. .

Granite State College
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LARER
6.1.12.
6.1.13.

6.1.14.

6.1.15.
6.1.16.

6.1.17.

6.1.18.

6.1.19.

6.1.20.

6.1.21,

6.1.22.

RFP-2018-DCYF-08-CENTER Exhibit A Contractor Initials 2%
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Services as indicated in the Deliverables of Appendices A, B, and C.
An annual new employee mentoring series.

Offer five (5) annual in-service trainings for the sixty (60) hours
required, or management and payment for approved outside (in-state or
out-of-state) workshops.

Within the first year of the'contract, conduct two {2) DCYF staff Needs
Assessments to determine the actual needs of the workforce.

Each successive year, conduct annual Needs Assessments of all
stakeholders associated with the program to identify strengths and gaps
in training and to seek out remedies to address potential gaps and need
to revise and/or change the approach of trainings.

Deliver Four (4) annual Core Academy training series for Child
Protective Service Workers, Juvenile Probation and Parole Officers,
and Sununu Youth Services Center staff, to be taken in their first six (6)
months of employment.

Annually, partner with BOLQ! to administer a survey of workforce
satisfaction and analyze the resuits to make continuous improvements.

By Year-2 of the program implementation, train faculty in the DCYF
Practice Mode! by GSC/CPE/DCYF staff in order to assure the agency
mission is being effectively communicated across the Division as a
whole, the community, and to all associated partners and stakeholders,
thereby dramatically reducing the current reliance of the program to
primarily employ DCYF staff as instructors.

Assist the Court Improvement Project (CIP) with the coordination of up
to two (2) protoco! leamings during a two (2) year period, as needed.

Checking in regularly with the YAP members for development as a
facilitator within seventy-two (72) hours of an activity to debrief how the
activity went and review of the evaluations with them to provide
feedback as necessary.

Implement action plans while. managing communication and capacity.

Define priority improvements.
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6.1.23. Froposed staft shall participate with OCYF supervisors 1o complefe the ~
UC-Davis Extens:on '‘Coaching Skills for Managers’ in a combined
training at the start of the program to include coaching skill buflding with
the expert staff.

6.1.24. Host the Annual DCYF Teen Summit in the summer of 2018 and the 2-
day Biennlal DCYF conference, the first one of which shall occur in the
Spring of 2019 or as designated by the Division.

6.1.25. Annually, the Contractor shall develop and submit {o the DHHS, a
corrective action plan for any performance measure that was not

achieved.
/
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Method and Conditions Precedent to Payment

1) The Stata shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the
services provided by the Contracter pursuant to Exhibit A, Scope of Services.

1.1.

1.2

This contract is funded with funds from the U.S. Depariment of Health & Human Services,
Administration for Children & Families, Children's Bureau, Title |V-E Foster Care Program, Catalog of
Federal Domestic Assistance (CFDA) #93.658, Federal Award Identification Number (FAIN),
1701NHFOST and U.S. Department of Health and Human Services, Administration for Children and
Families, Chafee Foster Care Independent Program, FAIN #1701NHCILP. 90% Federal Funds.

» General Funds 10%
The Contractor agrees to provide the services in Exhibit A, Scope of Service in compliance with funding

requirements. Failure to meet the scope of services may jeopardize the funded contractor’s current
and/or future funding.

2) Payment for said services shall be made monthly as follows:

2.1,

22.

2.3.

24.

2.5.

28,

Payment shall be on a cost reimbursement basis for aclual expenditures incurred in the fulfiiment of
this agreement, and shall be In accordance with the approved line item.

The Contractor will submit an invoice in a form satisfaclory to the State by the twentieth working day of
each month, which identifies and requests reimbursement for authorized expenses incurred in the prior
month. The invoice must be completed, signed, dated and returned to the Department in order to
initiate payment. The Contractor agrees to keep racords of their activilies related to Department
programs and services.

The State shall make payment to the Contractor within thity (30) days of recelpt of each invoice,
subsequent to approval of the submitted invoice and if sufficient funds are svailable. Contractors will
keep dstailed records of their activities related to DHHS-funded programs and services.

The fina! invoice shall ba due to the State no later than sixty (60) days after the contract Form P-37,
Block 1.7 Complstion Date. .

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed to
. Heldl. Youna@dhhs.nh.gov, or invoicas may be malled to:

Finantial Administrator

Department of Health and Human Services
Division for Children, Youth and Families
129 Pleasant Straet

Concord, NH 03301

Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit
A, Scope of Services and in this Exhibilt B.

3) Notwithstanding paragraph 18 of the Genera!l Provisions P-37, changes limited to adjusting amounts between
budget line items, related items, amendments of related budget exhibits within the price limitation, and to
adjusting encumbrances between State Fiscal Years, may be made by written agreement of both parties and
may be made without obtaining approval of the Governor and Executive Council.

.
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds recelved by the Contractor
under the Contract shall'be used only as payment to the Contractor for services provided to eligible
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compllance with Federal and State Laws: If the Contractor is permitted to determins the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Ellgbllity determinations shall be made on forms provided by
the Dapartment for that purpose and shall be mada and remade at such times as are prascribed by
the Department.

3. Documentatlon: In addlition to the determination forms required by the Department, the Contractor
shall mainlaln a data file on each reciplant of services hareunder, which file shall inciude all
information necessary to suppori an eligibility determination and such other information as the
Department requests. The Contractor shalt furnish the Cepartment with all forms and documentation
ragarding eligibility determinations that the Department may request or require.

4, Falr Hearfngs: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The )
Cantractor hereby covenants and agrees that all epplicants for services shall be parmitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accardance with Depariment regulations.

5. Gratuitles or Kickbacks: The Contractor agrees that it Is a breach of this Contrac! to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contrect and any sub-contract or sub-agreement if itis
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employeas or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it Is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs Incumred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
end no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individue) applies for services or {except as otherwise provided by the
fedéral regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deamed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Caontractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Depariment shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiale the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Confractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Speclal Provisions Contracior inttials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitied to detenmine the aeligibiiity of individuals for services, the Contractor agrees to
relmburse tha Department for all funds pald by the Department to the Contractor for services
provided to any Individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.

10.

Malntenance of Records: In addition to the eliglbility records specified above, the Contractor

covenants and agrees to malntain the following records during the Conltract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and olher expenses incurred by the Contractor in the parformance of the Contract, and all
income receltved or collected by the Contractor during the Contract Period, said records to be
malntained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceplable to the Department, and
to inciude, without iimfitation, all ledgers, books, recards, and original evidence of cosls such ag
purchase requisitions and orders, vouchers, requisitions for materials, Inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department,

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibllity for each such reciplent), records
regarding the provislon of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retaln medical records on each patient/recipient of sefvices.

Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. Il is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, “Audits of States, Local Governments, and Non
Profit Orpanizations” and the provisions of Standards for Audit of Govemmaental Organizations,
Programs, Activilies and Functions, issued by the US General Accounhng Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

92, Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contracior that the Contractor shall be held liable for any state
or federal audit exceptions and shail return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
excaption.

CQnﬁdentlality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and sha!} not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disciosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any informalion conceming a recipient for any purpose not
direclly connacted with the administration of the Depariment or {he Contractor's responsibilities with
respect to purchased services hereunder is prohibited excapt on written consent of the recipient, his
aftorney or gquardian.

Exhibit C - Spacial Provisions Contractor Initials
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1.

12

13.

=~

14.

15.

16.

Notwithstanding anything to the contrary contained harein the covenants and conditions contained in
tha Paragraph shall survive the terminalion of the Conh’aci for any reason whatsoever.

Reports: Fiscal and Statlstical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports contalning & detalled description of
all costs and non-allowable expenses incumred by the Contractor to the date of the report and
caontaining such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Dapartment.

11.2.  Final Report: A final report shaill be submiited within thirty (30) days sfter the end of the term
of thls Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Dapartment.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limiation
hereunder, the Contract and ail the obligations of the parties hersunder {(except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract} shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disaliowed or to recaver such sums from the Contractor,

Credits: All documents, nolices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall inctude the following
staternent:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/ar such ofher funding sources as were available or
required, e.g., the United States Departmant of Health and Human Services.

Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior approva! from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materals
produced, Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters. or reporis. Contractor shall not reproduce any materials produced under the contract without
prior writlen approval from DHHS..

Oparation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to [aws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any govemnmental licenss or
pemit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the lerms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenanis and sgrees that, during the term of this Contract the facilities shall
comnply with all rules, crders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning coties, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
recelved a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provizions Contractor initials
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18.

19.

more employees, it will maintain a current EEOP on file and submit an EEQOP Certification Form to the
OCR, certifying that its EEOP Is on file. For reclplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEQP Certification Form to the OCR certifying itis not required to submit or maintaln an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEQP requirement, but are required to submit a cestification form to the OCR to claim the exemption.
EEOP Certification Forms are avallable at: hitp:/Awww.ojp.usdo)/aboutiocr/pdfs/cert.pdt.

Limited English Proficlency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guldance, national origin
discrimination includes discrimination on the basls of limited English proficiency (LEP). To ensure
compliance with the Omnlbus Crime Control and Safe Streets Act of 1868 and Title VI of the Civil
Rights Act of 1984, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

Pilot Program for Enhancement of Contractor Empioyee Whistleblower Protections: The
following shafl apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{8) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established al

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the woriforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation. )

(c) The Contractor shall Insert the substance of this clause, Including this paragraph (c), In all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choosae to use subcontractors with
greater expertise to perform certain heaith care services or functiofs for efficiency or convenience,
but the Contractor shall retain the responsibility and accountabilily for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontracior's performance is not adequate. Subcontractors are subject to the same contractual
conditions &s the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

18.4. Evaluate the prospective subconiractor's ability to perform the activities, before delegating
the function '

19.2. Have a written agreement with the subcontractor that specifies aclivities and reporing
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate : .

19.3. Monitor the subcontractor’s performance on an ongoing basis

Exhiblit C - Special Provisions Contrattor Inftials
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
rasponsibilities, and when the subcontractor's performance will be reviewed
19.5, DHHS shall, at lis discretion, review and approve afl subcontracts,

If the Contractor Identifies deficiencies or areas for improvement are [dentiflad, the Contractor shall
take corrective action,

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS:; Shall mean those direct and Indirect items of expense determined by the Department to be
allowable and relmbursable in accordance wilh cost and accounting principles establxshed in accordance
with state and federa! laws, regutations, rules and orders.

DEPARTMENT: NH Department of Heatth and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that sectlon of the Confractor Manual which is
entitied "Financial Management Guidelines” and which contalns the regulations goveming the financial
aclivities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shali mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms end conditions of the Contract and setting forth
the total cost and sources of revenue for each service o be provided under the Contract.

UNIT: For each service that the Contractor.is to provide to eligible individuals hereunder, shall mean that
period of time or that specifiad activity detarminnd by the Department and specified in Exhibit B of the
Contract. '

FEDERAL/STATE LAW: Wherever federal or state |aws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to Ume.

CONTRACTOR MANUAL: Shall mean that docurnent prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procaduras Act. NH RSA Ch 541-A, for the purposa of implementing State of NH and
federa) regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds avallable for these services.

Exhibil C - Spatial Provisions Contractor Initinis
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REVISIONS TO GENERAL PROVISIONS

1.  Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or In part,
under this Agreemant are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or avallabllity of funds affectad by
any state or federal legistative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or In part. In no event shall the
State be llable for any payments- hereunder in excess of appropriated or available funds. In
the ovent of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreemant
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or sccount into the

" Account(s) Identified In block 1.6 of the General Provislons, Account Number, or any other

account, in the event funds are reduced or unavallable.

2. Subparagraph 10 of the General Provisions of 1his contract, Temination, is amended by adding the
following language;

10.1

10.2

10.3

104

105

The State may terminate the Agreement at any ime for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submil to .the State a Transition Plan for services under the
Agreement, including but not limited to, Identifying the present and future needs of clients
recelving services under the Agreement and establlshes a process lo meet those needs.

The Contractor shall fully cooparate with the State and shall promptly provide detslled
information to support the Transition Plan Including, but not timited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested,

in the event thal services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Pian.

The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in ils
Transition Plan submitled to the State as described above.

3.  The Division reserves the right to renew the Contract for up to four (43 additiona! years, subject to
the continued avallability. of funds, satisfactory performance of services and approval by the
Govemor and Executive Council.

CU/OHNS/M10713
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.}, and further agrees to have the Contractor's representative, as idenlified in Seclions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification s required by the regulations implemeniing Sections §151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amendad &nd published as Part Il of the May 25, 1930 Federal Register (pages
21681-21691), and require certification by grantees {(and by inference, sub-grantees and sub-
contractors), prior to award, thal they will maintain a drug-free workplace. Section 3017.630{(c) of the
regulation provides that a grantee {and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal flscal year covered by the certification. The certificate set outbelowis a
materal representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cartifies that it will or will continue to provide a drug-frae workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controfled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free werkplace;

1.2.3. Any available drug counseling, rehabillitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occuming in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

- given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the granli, the employee will
1.4.1. Ablde by the terms of the statement; and
1.4.2. Notlfy the employer In wriling of his or her conviction for a viclation of a ciminal drug

statute occurring in the workplace no later than five calendar days after such
conviclion;

1.5. Notifying the agency in writing, within ten calendar days afier recelving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit' D - Certification reganding Drug Free Contractor Initlals
Workplace Requirements H ?
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has designated a central point for the recelpt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
sutiparagraph 1.4.2, with respect to any employee who s 5o convicted
1.6.1. Taking appropriate personne! action against such an employee, up to and including
termination, consistent with the requirements of the Rehabllitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Stats, or local heatth,
law enforcement, or other appropriate agency;
1.T. Making a good falth effort to continue to maintaln a drug-free workplace through
Imptementation of paragraphs 1.1, 1.2, 1.3, 14, 1.5, and 1.6.

2. The grantse may insert in the space provided below the site(s) for the performance of wark done in
connection with the specific grant.

Place of Performanca (stree! address, city, county, state, zip code) {list each location)

Check O If there are workptaces on file that are not identified here.

Contractor Name:

Da'il"%hf

Extibil D - Cerfificalion regarding Drug Free Contractor Initials
Workplace Requirements 2]
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New Harnpshlre Departmant of Health and Human Services :
Exhibit E .

CERTIFICATION REGARDING LOBEYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provistons of
Soection 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Labbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as ldentified In Sections 1.11
ang 1.12 of the General Provisions executs the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
*Temporary Assistance to Needy Famllies under Title IV-A
*Child Support Enforcement Program under Title [V-D
*Soclal Services Block Grant Program under Title XX
*Medicaild Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title {V

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Fedsral appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influance an officer or employee of any agancy, a Member
of Congress, an officer or employee of Congress, or an employas of a8 Member of Congress in
connection with the awarding of any Federal contract, continuatlon, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specHic mention
sub-grantee or sub-contractor).

2. [f any funds ather than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disctosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this cerfification is a prerequisite for making or entering into this
transaction imposed by.Section 1352, Title 31, U.5. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Namae:

lalis

Date

Exnibit E ~ Certification Regarding Lobbying Contrctor Initiets
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATIO G G_DEB ENT, SUS SION
AND OTHER RESPONSIBILITY MATTERS )

Tha Contractor Identified in Sectlon 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the Prasident, Executiva Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees lo have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submilting this proposal (coniract), the prospeclive primary participant Is providing the
certification set ou! below. '

2. The inability of a person to provide the cerlification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the cerlification. The certification or explanation will be
considered In connaction with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person {from particlpation in

. thig transaction.

3. The certification in this clause is a materal representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospeclive
primary particlpant knowingly rendered an erroneous certification, In addilion to other remedies
available to the Federal Govemmenl, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become arronecus by reason of changed
circumstances.

5. The lerms "covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” *parlicipant,” “person,” “primary covered transaction,” "principal,” “proposal,” and
*voluntarlly exciuded,” as used In this clausa, have the meanings set oul In the Definltions and
Coverage sectlons of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submilting this proposal (contract) that, should the
proposed covered transaclion be entered Into, it shall not knowingly enter Into any lower tler covered
Iransaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authonized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tifled "Certification Regarding Debarment, Suspension, Inelfgibility and Voluntary Exclusion -
Lower Tier Covered Transaclions,” provided by DHHS, without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the cavered transaction, unless it knows that the certification is erroneous, A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed lo require establishment of a system of records
in order to render in good failh the certification required by this clause. The knowledge and

Exhibit F — Certification Regarding Dobarment, Susponsion Contrector [nitials
And Other Rasponsibllity Matters ,g
CLUDHHSA10T1S Page10f2 Date



New Hampshlire Department of Hozlth and Human Services
Exhibit F

information of a participant is not requirad to exceed that which Is normally possessed by a prudent
person In the ordinary course of business dealings.

10, Except for transactions authorized under paragraph 6 of these Instructions, If a participant Ina
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedtes available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS .
11. The prospective primary participant certifies to the best of its knowledge and belief, thal it and [ts
principals:
11.1. are not presently debamed, suspended. proposed for debarment, declared ineligible, or
voluntarly excluded from covered transactions by any Federal depariment or agency;
11.2. have nol wilhin a three-year period preceding this praposal {contract) been convicted of or had
a clvil judgment rendered against them for commisslon of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; victation of Federal ot State antitrust
statutes or commission of embezziement, theft, forgery, bribery, faisification or destruction of
records, making false statements, or recelving stolen property;
11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
{Federal, State or local) with commission of any of the offenses enumeraled in paragraph (IXb)
of this certification; and .
11.4. have not within a three-year perlod preceding |his application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective parlicipant shall attach an explanation to this proposa! (contract).

LOWER TIER COVERED TRANSACTIONS
13. By slgning and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or
voluntarily excluded from participalion in thls transaction by any federa! department or agency.
13.2. where the prospective lower tier particlpant s unable to certify to any of the above, such
' prospeclive patticipant shall attach an explanation to this propgsal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal {cantract) that it will
include this clause entitied “Certification Regarding Debarment, Suspension, [neligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification In all lower tier covared
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

HICHIY

Date

Exhidil F — Certification Regarding Debammeant, Suapension Contractor (nitals
And Other Responsibllity Matiers
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Now Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS :

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Cortractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federa! nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1868 (42 U.S.C. Section 3788d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services ar benefits, on Ihe basis of race, color, religion, naticnal origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which adopts by
reference. the civil rights obligations of the Safe Streets Acl. Recipisnts of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, nationat origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civll Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any pragram or activity);

- the Rehabilitation Act of 1873 (29 U.S.C. Section 794), which prohibits reciptents of Federa! financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabililies Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.5.C. Sectlons 1581, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. ‘Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activilies receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pl. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Depariment of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and poficy-making
criteria for partnerships with feith-based and nelghborhood organizations;

- 28 CF.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Acl {NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in conneclion with federal grants and conlracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False cerification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G % s
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New Hampshire Department of Health and Human Services
- Exhibit G

In the event a Federal or State court or Federa! or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civill Rights, to
the applicable contracting agency or division within the Depariment of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
cerification:

1. By signing and submilting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contraclc;r Name:

l‘ilﬁj

Date

Exhibil G y
Contractor Initials

Canilcanon of Compliancs with reguiromenta penaining (o Federgl Nondiserrrination, Equal Teeatmant of Faith -Basad Opanizatons
i Whistiotlower protections

iy, ..
:f:q.;mm Page 2 of 2 Date /l £f /]Z .



