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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Lori A. Shibinette 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioner 603-271-4451 1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Joseph E. Ribsam, Jr.
Director

March 8, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

ACTION 1: Authorize the Department of Health and Human Services, Division for
Children, Youth and Families, to enter into a Retroactive amendment to an existing cooperative
project agreement with Granite State College (VC#177491), Concord, NH for the required training
of Juvenile Justice staff on the Child and Adolescent Needs and Strengths assessment by
increasing the price limitation by $25,000 from $10,075,051 to $10,100,051 with no change to the
agreement completion date of June 30, 2022, effective retroactive to September 1, 2021 upon
Governor and Council approval. 79% Federal Funds. 21% General Funds.

ACTION 2: Authorize the Department of Health and Human Services, Division for
Children, Youth and Families, to enter into an amendment to an existing cooperative project
agreement with Granite State College (VC#177491), Concord, NH to develop, update and
maintain learning curricula based on agency practice and policy for the professional development
and learning needs of DCYF staff and other DCYF identified partners, and for the provision of an
education and training partnership that provides training and education opportunities to resource
families, residential care providers, certain post-adoptive families and DCYF staff by increasing
the price limitation by $4,220,923 from $10,100,051 to $14,320,974 and extending the completion
date of June 30, 2022, to December 31, 2023 effective July 1, 2022 or upon Governor and Council
approval, whichever is later. 79% Federal Funds. 21% General Funds.

The original cooperative project agreement was approved by Governor and Council on
February 7, 2018, item #11. It was subsequently amended with Governor and Council approval
on June 20, 2018, item #43, June 24, 2020, item #15 and most recently amended with Governor
and Council approval on June 30, 2021, item #27.

Funds are available in the following accounts for State Fiscal Years 2022, 2023, and 2024
with the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

ACTION 1: This request is Retroactive because this required training has already been
provided by the Contractor in accordance with State Law “Relative to Juvenile Diversion
Programs.” The purpose of this request is to pay for requisite training provided by a highly qualified
professional for Juvenile Justice Staff on the Child and Adolescent Needs and Strengths
assessment for the Center for Professional Excellence in Child Welfare. While these important
trainings were not part of the original agreement, they serve to ensure that DCYF employees have

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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appropriate and adequate training to best perform their job duties. Specifically, New Hampshire
$B94 (2021), a bill “Relative to Juvenile Diversion Programs” required that these trainings were
provided in a timely manner. In order to pay for the required trainings an amendment is needed.
Funds utilized will draw from the Office of Juvenile Justice and Delinquency Prevention fund.

ACTION 2: The purpose of this request is to continue providing education and learning
opportunities to the DCYF child protection and juvenile justice staff, foster families, residential
care providers, and certain post-adoptive families who specifically work with children and families
served by the Department.

Approximately 4,200 individuals will be served during State Fiscal Years 2022 and 2023.

The State of New Hampshire, Department of Health and Human Services, DCYF is
mandated by state and Federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to
deliver pre-service and ongoing educational and training opportunities to DCYF staff specific to
children and families served by the Division. The trainings offered also allows the Department to
meet the federal requirement of providing pre-service and on-going education and training
opportunities to resource families, relative caregivers, residential care providers, DCYF staff and
some post-adoptive families that are specific to working with children and families served by the
DCYF.

The Contractor operates collaboratively with the DCYF, its Bureau of Professional and
Strategic Development and learning partners, statewide. The Contractor supports a dynamic
approach to ensure foster families, providers and staff, receive high quality training that responds
to the unique and changing needs of children, youth and families served by the DCYF in line with
the agency's Practice Model and current Strategic Priorities.

Granite State College provides education and training instruction on topics that include, but
are not limited to:

o Safety assessment and safety planning.

° Care for children in out-of-home placement.

° Family engagement strategies that strengthen families, such as shared parenting
o Child development.

° Trauma informed supports to children and their families.

In addition, training and instruction services will include designing, developing,
coordinating, administering and leading the professional development and learning program with
curricula based on industry best practice. Curricula will be designed and routinely updated in
conjunction with agency policy for the DCYF staff, in collaboration with the DCYF, and in
accordance with federal and state requirements and agency practice priorities.

Assessment of the professional development and learning needs of the DCYF staff and
partners, as well as evaluation of knowledge and skill development, will be identified through
regularly scheduled meetings. Evaluations will include participation by various workgroups and
quality assurance activities, as well as regular visits to Department offices, statewide, and
evaluation of the training system components. Qualified instructors/facilitators who have content
area expertise and experience will deliver both classroom learning and group-individual coaching
on curriculum content.
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To assist resource families, staff, and providers in meeting annual training requirements,
the education and training opportunities are available online and statewide at times and locations
that are convenient to the target population.

The Department will monitor services by utilizing the following tools and information:

o Registration and attendance for all learning sessions and for all staff will be input
and tracked in the Statewide Automated Child Welfare Information System.
@ An evaluation workgroup will continue to enhance continuous quality improvement

activities to include feedback from class participants and instructors alike.

. Classroom and online observations will be utilized to monitor instructor
performance, as well as overall experience of course participants.

The Contractor provides an annual report that includes all the information above as well
as attendance numbers.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3, of the original
agreement, the parties have the option to extend the agreement for up to four (4) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
and a half (1.5) of the one and a half (1.5) years available.

Should the Governor and Council not authorize this request DCYF would be unable to
ensure that the training needs and requirements of the DCYF staff are met. Most importantly,
newly hired Child Protective Services staff would be inadequately trained to manage a full
workload. Furthermore, the training of DCYF’s partner agencies as well as foster and adoptive
parents would not be met. Finally, the Department would not be compliant with state and federal
regulations, 45 CFR 1356.60, Fiscal Requirements, Title IV-E, to deliver pre-service and ongoing
educational and training opportunities to DCYF staff specific children and families served by the

Department.
Area served: Statewide
Source of Federal Funds:
Assistance Listing Number #93.658, FAIN #2001NHFROST
Assistance Listing Number #93.659, FAIN #2001NHADPT
Assistance Listing Number #93.674, FAIN #2001NHCILP
Assistance Listing Number #93.645, FAIN #2001NHCWSS
Assistance Listing Number #93.667, FAIN #2001NHSOSR
Assistance Listing Number #16.540, FAIN #2019-JX-FX-0052

The Department will request General Funds in the event that Federal Funds are no longer
available and services are still needed.

Respectfully submitted,

L/{/L/L,&#L fr—

Lori A. Shibinette
Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-42-421010-2960000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION,
ORGANIZATIONAL LEARNING & QUALITY IMPROVEMENT
79% Federal Funds, 21% General Funds, 0% Other Funds

Granite State College Vendor # 177491

State Flscal Class / Account Class Title Job Number Current Amount icmans Revised Amount
Year (Decrease)
2018 066-500543 Employee Training 42106036 $575,306 $0 $575,306
2019 066-500543 Employee Training 42106036 $1,142,656 $0 $1,142,656
2020 066-500543 Employee Training 42106036 $1,111,298 $0 $1,111,298
2021 066-500543 Employee Training 42106036 $1,570,464 $0 $1,570,464
2022 066-500543 Employee Training 42106036 $1,475,464 $0 $1,475,464
2023 066-500543 Employee Training 42106036 $0 $1,733,764 $1,733,764
2024 066-500543 Employee Training 42106036 $0 $1,345,359 $1,345,359

Sub Total $5,875,188 $3,079,123 $8,954,311

05-95-42-421010-2960000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION,
ORGANIZATIONAL LEARNING & QUALITY IMPROVEMENT

Vendor # 177491
State Fiscal Class / Account Class Title Job Number Current Amount nitesse Revised Amount

Year (Decrease)
2018 067-50057 Training of Providers 42106011 $0 $0 $0
2019 067-50057 Training of Providers 42106011 $917,000 $0 $917,000
2020 067-50057 Training of Providers 42106011 $1,016,263 $0 $1,016,263
2021 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300
2022 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300
2023 067-50057 Training of Providers 42106011 $0 $1,016,300 $1,016,300
2024 067-50057 Training of Providers 42106011 $0 $0

Sub Total $3,965,863 $1,016,300 $4,982,163

Governor and Council Letter Attachment

Financial Detail
Page 1 of 2




05-95-42-421010-2970000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN
SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT LIVING

Vendor # 177491

State
Fiscal | Class/ Class Title  |Job Number Current Amount| "°"®3%€  |Revised Amount
Year Account (Decrease)
2018 [102-500734 Contracts for 42106036 $26,000 $0

Program Services $26,000
2019 |102-500734 Contracts for 42106036 $52,000 $0

Program Services $52,000
2020 |102-500734 Contracts for 42106036 $52,000 $0

Program Services $52,000
2021 |102-500734 Contracts for 42106036 $52,000 $0

Program Services $52,000
2022 |102-500734 Contracts for 42106036 $52,000 $0

Program Services $52,000
2023 |102-500734 Contracts for 42106036 $0 $52,000

Program Services $52,000
2024 |102-500734 Contracts for 42106036 $0 $36,000

Program Services $36,000

Sub Total $234,000 $88,000 $322,000

05-95-095-042-421410-79060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
HUMAN SERVICES, JUVENILE JUSTICE SERVICES, OJIDP

Vendor # 177491
State Class / . S Increased '
Fiscal Prsadin Class Title NiEES Current Budget | (Decreased) |Revised Budget
Year Amount
2018 |072-500575| Grants Federal TBD $0 $0 $0
2019 |072-500575| Grants Federal TBD $0 $0 $0
2020 |[072-500575| Grants Federal TBD $0 $0 $0
2021 |072-500575| Grants Federal TBD $0 30 $0
2022 |072-500575| Grants Federal TBD 30 $25,000 $25,000
2023 |072-500575| Grants Federal TBD $0 $25,000 $25,000
2024 |072-500575| Grants Federal TBD $0 $12,500 $12,500
Sub Total $0 $62,500 $62,500
O"Te;f;: $10,075,051.00| $4,245,923.00| $14,320,974.00

Governor and Council Letter Attachment
Financial Detail
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DocuSign Envelope ID: 0ABBA439-1FAD-4767-92BA-97F8686C035D

AMENDMENT #4 to
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 2/7/18, item # 11, for the Projett titled “Center for Professional Excellence in Child
Welfare & Education and Tuition Partnership,” Campus Project Director, Julie Panicci, is and all
subsequent properly approved amendments are hereby modified by mutual consent of both parties for the
reason(s) described below:

Purpose of Amendment (Choose all applicable items):

[[] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

<] Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

[X] Other: Extend Project End Date to December 31, 2023

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

* Article A. is revised to replace the State Department name of Bureau of Organizational Learning &
Quality Improvement with Bureau of Professional and Strategic Development and/or USNH
campus from to

 Article B. is revised to replace the Project End Date of June 30, 2022 with the revised Project End
Date of December 31, 2023, and Exhibit A, article B is revised to replace the Project Period of
January 1, 2018 — June 30, 2022 with January 1, 2018 — December 31, 2023.

e Article C. is amended to expand Exhibit A by including the proposal titled, * . dated

e Article D. is amended to change the State Project Administrator to Teresa Lukasavitz,
Administrator I, Division for Children, Youth and Families, Bureau of Professional and
Strategic Development, 129 Pleasant Street, Concord, NH, 03301, 603-271-5926 and/or the
Campus Project Administrator to

e Article E. is amended to change the State Project Director to Kimberly Crowe, Bureau of
Professional and Strategic Development 129 Pleasant Street, Concord NH 03301, Phone: 603-
419-0317 and/or the Campus Project Director to Julie Panicci, Program Director, 25 Hall Street,
Concord, NH, 03301 603-452-1557, ex. 8.

e Article F. is amended to add funds in the amount of $4,245,923 and will read:

Total State funds in the amount of $14,320,974 have been allotted and are available for payment
of allowable costs incurred under this Project Agreement. State will not reimburse Campus for
costs exceeding the amount specified in this paragraph.

e Article F. is amended to change the cost share requirement and will read:
Campus will cost-share 25% of total costs during the amended term of this Project Agreement.
e Article F. is amended to change the source of Federal funds paid to Campus and will read: -
Page 1 of 3 "=J

Campus Authorized Officia
Date 372972022



DocuSign Envelope ID: 0ABBA439-1FAD-4767-92BA-97F8686C035D

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E
Adoption Assistance Program, Title IV-B Child Welfare Social Service Grant, Chafee Foster
Care Independence Program, and Social Service Block Grant from US Department of
Health and Human Services, Administration for Children and Families from under
CFDA# 93.658, 93.659, 93.674, 93.645, and 93.667. Federal regulations required to be passed
through to Campus as part of this Project Agreement, and in accordance with the Master
Agreement for Cooperative Projects between the State of New Hampshire and the University
System of New Hampshire dated November 13, 2002, are attached to this document as revised
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

e Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

e Article H. is amended such that:

D] State has chosen not to take possession of equipment purchased under this Project Agreement.

[] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

e [ ] Exhibit A is amended as attached.
e [ ] Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #4 to the Cooperative Project

Agreement.

By An Authorized Official of: By An Authorized Official of:

Granite State College NH DHHS, Division for Children, Youth,

and Families

Name: Karen M. Je ; . Name: Joe Ribsam __ ..

Title: Director, Pr¢-Award Compliance Title: Division Difecfor ) .
Signature and Datel =~ °/e7/Pee Signature and Date{ "'Mwmw“w; '
By An Authorized Official of: the New By An Authorized Official of: the New
Hampshire Office of the Attorney General Hampshire Governor & Executive Councit®s

Page 2 of 3 '@
Campus Authorized Officia

Date 3/29/2022
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Name: Robyn Guaring, <., Name:
Title: Attorney | ~74 =, Title:
Signature and Date] 7 7~ 3/30/2022 Signature and Date:

7487 00—

EXHIBIT A

A. Project Title: Center for Professional Excellence in Child Welfare & Education and Training

Partnership
B. Project Period: January 1, 2018 - December 31, 2023
C. Objectives:
D. Scope of Work:
E. Deliverables Schedule:

F. Budget and Invoicing Instructions:

1. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, to
read:
1. The State shall pay the Contractor an amount not to exceed the Total State Funds for the
services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of Services
1.1. This contract is funded with funds from the US Department of Health and Human
Services, Administration for Children and Families under:
1.1.1. Title IV-E Foster Care and Adoption Program, Catalog of Federal Domestic
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN),
2001NHFOST and 2001NHADPT;
1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #2001NHCILP;
1.1.3. Title IV-B, CFDA #93.645, FAIN #1901NHCWSS; and
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR.

2. Add Exhibit B-8A, Amendment #4, Budget Worksheet, attached hereto and incorporated by
reference herein.

3.Add Exhibit B-9, Amendment #4, Budget Worksheet, attached hereto and incorporated by
reference herein.

4. Add Exhibit B-10, Amendment #4, Budget Worksheet, attached hereto and incorporated by
reference herein.

DS
Page 3 of 3 | kg
X X X Campus Authorized Officia

Date3/2972022
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Exhibit B-8A, Amendment #4, Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Program Name: Granite State College

Budget Request for: Center for Professional Excellence in Child Welfare & Education and Training Partnership

Budget Period: July 1, 2021 - June 30, 2022

i # A % ] &
Total Salary/Wages - - - = %
Employee Benefits - - 5] = =
Consultants (Prade Foundation) 3 25,000.00 - 25,000.00 - $  25,000.00 25,000.00
Equipment: - - - = =
Rental - - 3 5 5
Repair and Maintenance - - - - =
Purchase/Depreciation - - - 3 -
5. Supplies: - - - =, -
Educational - - - - =
Lab - - P » 5
Pharmacy - - - - a
Medical - - - - =
Office - - - = N
Travel - - - - -
Occupancy - - - - - -
Current Expenses - o - N n
Telephone - - - - N
Postage - - - - %
Subscriptions - - - - : "
Audit and Legal - - - - "
Insurance - - - - -
Board Expenses - - - - -
9. Software: Remote Leamner - = - - N
10._Marketing/Communications - - - - .
11. Staff Education and Training - - g N R
12. Subcontracts/Agreements - - - -
13. Other (specific details mandatory): Org Development,
Child Care Reimbursement, Memberships - - - - =
Parent Partner - Salary & Wages - - - - e
Parent Partner - Employee Benefits - - - g :
Moodle - Salary & Wages - - - - g
Moodle - Employee Benefits - - - ] z
CPE Teen Summit Conference - - - 5 2

S G [ B

I

CPE Coaching Certifications: Supervisory & Management, TCl,
UC Davis, National CPR Foundation, Defensive Tactics - - - - g
CPE DCYF Staff Training Conference - - - F ‘
Better Together business meals - - - - e
ETP FAPA Conference - - - ¥ =
ETP Group Tuition: - - ] a %
Business meals - - - - :
F&A Expenditures = = 5 & =

TOTAL $ 25,000.00 | $ - 5 25,000.00 | $ - $ = - $ 25,000.00 | § - 25,000.00 |
Indirect As A Percent of Direct 0.0%
os

E
Granite State College Contractor Initials
RFP-2018-DCYF-06-CENTER-01-A04
Exhibit B-8A, Budget Sheet * 3/9/2022
Page 1 of 1 Date
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Exhibit B-9, Amendment #4, Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Program Name: Granite State College
Budget Request for: Center for Professional Excellence in Child Welfare & Education and Training Partnership
Budget Period: July 1, 2022 - June 30, 2023
1e | e i s nel £ n ntal
1. Total Salary/Wages 1,216,942.88 - $ 31,326.00 326.00 | $1,185,616.88 ,185,616.
2. Employee Benefits 403,715.12 - 403,715.12| $ 11.872.00 11,872.00 391,843.12 391,843.12
3. _Consultants (Prade Foundation) 25,000.00 - 25,000.00 - 25,000.00 25,000.00
4. Equipment: - - - - -
Rental - - - - -
Repair and Maintenance ® - 5 = =
Purchase/Depreciation = - - - -
5. Supplies: - - - - -
Educational K P - " .
Lab - - - - -
Pharmacy - - = = =
Medical - - - - -
Office 8,290.00 - 8,290.00 - 3 8,290.00 8,290.00
6. Travel 55,500.00 - 55,500.00 - $  55,500.00 55,500.00
7. _Occupancy - - - 1|3 - - -
8. Current Expenses - - - - -
Telephone 3.500.00 - 3,500.00 - $ 3,500.00 3,500.00
Postage 1,750.00 - 1,750.00 - 3 1,750.00 1,750.00
Subscriptions - - - - -
Audit and Legal - - - - -
Insurance & - - - -
Board Expenses - - - - -
9. Software: Remote Leamner : 25,000.00 - 25,000.00 - $ _ 25,000.00 25,000.00
10. Marketing/Communications - - - - -
11. Staff Education and Training 11,500.00 - 11,500.00 - $ _ 11,500.00 11,500.00
12. Subcontracts/Agreements - - - -
13. Other (specific details mandatory): Org Development,
Child Care Reimbursement, Memberships 21,475.00 - 21,475.00 - 21,475.00 21,475.00
Parent Partner - Salary & Wages 20,862.30 - 20,862.30 - 20,862.30 20,862.30
Parent Partner - Employee Benefits 9,137.70 - 9,137.70 - 9,137.70 9,137.70
Aoodle - Salary & Wages 1,390.82 - 1,390.82 - 1,390.82 1,390.82
{Moodle - Employee Benefits 609.1 - 609.1 - 609.18 609.1
CPE Teen Summit Conference 20,000.00 - 20,000.00 - 20,000.00 20,000.00
CPE Coaching Certifications: Supervisory & Management, TCI,
UC Davis, National CPR Foundation, Defensive Tactics 210,900.00 - 210,900.00 - 210,900.00 210,900.00
CPE DCYF Staff Training Conference 70.000.00 - 70,000.00 - 70,000.00 70,000.00
Better Together business meals 7.000.00 - 7,000.00 - 7,000.00 7,000.00
ETP FAPA Conference 10,000.00 - 10,000.00 - 10,000.00 10,000.00
ETP Group Tuition: 1,114,206.00 - 1,114,206.00 | $477,017.00 477,017.00 637,189.00 637,189.00
Business meals 500.00 - 500.00 - 500.00 500.00
F&A Expenditures = 692,110.00 692,110.00 EZJ 10.00 582,110.00 $110,0_00.00 110,000.00
{ TOTAL $§  3,237,279.00 | § 692,110.00 | § 3,929,389.00 | § 520,215.00 | § 582,110.00 | $ 1,102,325.00 | § 2,717,064.00 | $110,000.00 2,827,064.00 |
Indirect As A Percent of Direct 21.4%

Granite State College
RFP-2018-DCYF-06-CENTER-01-A04
Exhibit B-9, Budget Sheet

Page 1 of 1

os
(«
Contractor Initials

3/9/2022
Date
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Exhibit B-10, Amendment #4, Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Program Name: Granite State College
Budget Request for: Center for Professional Excellence in Child Welfare & Education and Training Partnership
Budget Period: July 1, 2023 - December 31, 2023
: i N
= { _Fixe s hedn e S : e Z =

1. Total Salary/Wages 609,007.00 - 609,007.00 [ $ 15,898.00 15,898.00 593,109.00 593,109.00
2._Employee Benefits 201,923.00 - 201,823.00 | $_ 5,978.00 5,978.00 195,945.00 195,945.00
3. Consultants 12,500.00 - 12,500.00 - 12,500.00 12,500.00
4. Equipment: - - E - =

Rental - - - - -

Repair and Maintenance - - - - -

Purchase/Depreciation - - - - =
5. Supplies: - - - - -

Educational - - - - -

Lab = - - = -

Pharmacy - - - - -

Medical - - - - -

Office 4,145.00 - 4,145.00 - $ 4,145.00 4,145.00
6. Travel 28,250.00 - 28,250.00 - $  28,250.00 28,250.00
7. Occupancy - - - $ - - -
8. Current Expenses - - - - -

Telephone 1,750.00 - 1,750.00 - $ 1,750.00 1,750.00

Postage 875.00 - 875.00 - $ 875.00 875.00

Subscriptions - - - - -

Audit and Legal - - - - -

Insurance - - = - £

Board Expenses - - - - =
9. _Software: Remote Leamer 12,500.00 - 12,500.00 - $ 12,500.00 12,500.00
10. Marketing/Communications = - - - =
[11. Staff Education and Training 5,250.00 - 5.250.00 - |$ 525000 5,250.00
12. Subcontracts/Agreements - - - -
13. Other (specific details mandatory): Org Development,
Child Care Reimbursement, Memberships 10,740.00 - 10,740.00 - 10,740.00 10,740.00
Parent Partner - Salary & Wages 10,431.00 - 10,431.00 - 10,431.00 10.431.00
Parent Partner - Employee Benefits 4,569.00 - 4,569.00 - 4,569.00 4,569.00
Moodle - Salary & Wages £695.00 - 695.00 - 695.00 695.00
Moodle - Employee Benefits 305.00 - 305.00 - 305.00 305.00
CPE Teen Summit Conference 20,000.00 - 20,000.00 - 20,000.00 20,000.00
CPE Coaching Certifications: Supenvisory & Management, TCI,
UC Davis, National CPR Foundation, Defensive Tactics 105,450.00 - 105,450.00 - 105,450.00 105,450.00
CPE DCYF Staff Training Conference - - - - - -
Better Together business meals 3,500.00 - 3,500.00 - 3,500.00 3,500.00
ETP FAPA Conference 10,000.00 - 10,000.00 - 10,000.00 10,000.00
ETP Group Tuition: 557,103.50 - 557,103.50 | $ 238,508.50 238,508.50 318,595.00 318,595.00
Business meals 250.00 - 250.00 - 250.00 250.00
F&A Expenditures - 350,227.00 350,227.00 $ 295,227.00 295,227.00 | $ 55,000.00 55,000.00

TOTAL $  1,599,243.50 | § 350,227.00 | § 1,949,470.50 | § 260,384.50 | $ 295,227.00 555,611.50 | $ 1,338,859.00 | $ 55,000.00 1,393,859.00
Indirect As A Percent of Direct 21.9%
oS
[+

Granite State College Contractor Initials

RFP-2018-DCYF-06-CENTER-01-A04
Exhibit B-10, Budget Sheet
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-4451 1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Shibinette
Commissioner

Joseph E. Ribsam, Jr.
Dircctor

June 1, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to amend an existing cooperative project agreement with Granite State College
(VC#177491), Concord, NH to develop, update and maintain learning curricula based on agency
practice and policy for the professional development and learning needs of DCYF staff and other
DCYF identified partners, and for the provision of an education and training partnership that
provides training and education opportunities to resource families, residential care providers,
certain post-adoptive families and DCYF staff, by exercising a contract renewal option by
increasing the price limitation by $2,543,764 from $7,531,287 to $10,075,051 and extending the
completion date from June 30, 2021 to June 30, 2022, effective July 1, 2021 or upon Governor
and Council approval, whichever is later. 79.71% Federal Funds. 20.29% General Funds.

The original contract was approved by Governor and Council on February 7, 2018, item
#11. It was subsequently amended with Governor and Council approval on June 20, 2018, item
#43, and most recently amended with Governor and Council approval on June 24, 2020, item
#15.

Funds are anticipated to be available in the following accounts for State Fiscal Year 2022
and 2023, upon the availability and continued appropriation of funds in the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget Office, if needed and justified.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT
LIVING

State Increased )
f Class / . Job Current Revised

Fiscal Class Title (Decreased)

Year Account Number Budget Arount Budget
Continuing

2018 | 066-500543 Prof. 42106036 $575,306 $0 $575,306
Education -
Continuing

2019 | 066-500543 Prof. 42106036 | $1,142,656 $0 | $1,142,656
Education

The Department of Health and Human Services’ Mission is to join communities and families

in providing opportunities for citizens to achieve health and independence.
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Continuing

2020 | 102-500734 Prof. 42106036 | $1,111,298 $0 ! $1,111,298
Education
Continuing

2021 | 066-500543 Prof. 42106011 | $1,570,464 $0 $1,570,464
Education
Continuing

2022 | 066-500543 Prog 42106011 $0| $1475464| $1,475464
Education

Subtotal | $4,399,724 | $1,475464 | $7,445652

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIZATIONAL
LEARNING & QUALITY IMPROVEMENT

State increased
I R R i o
2019 | 067-500557 | L9 O | 42106011 |  $917,000 $0|  $917,000
2020 | 067-500557 | a9 o | 42106011 | $1,016,263 0| $1,016,263
2021 | 067-500857 | Lard o | 42108011 | $1,016,300 $0| $1,016,300
2022 | 067-500557 | par9 ' | 42106011 $0| $1,016,300 | $1,016,300
Subfotal | $2,949,563| $1,016,300| $4,982,163

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT

LIVING
State Increased
: Class/ Job Current Revised
Decreased
FY':::l Account Class Title | nymber Budget { Amount ) Budget
Contracts for
2018 | 102-500734 Program Svs 42106036 $26,000 $0 $26,000
Contracts for
2019 102-500734 Proaram Svs 42106036 $52,000 $52,000
2020 | 102-500734 | Contracts for | 4o406036 $62,000 $0 $52,000
Program Svs ! '
Contracts for $52,000 $0 $52,000
2021 | 102-500734 Program Svs 42107003
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Contracts for $0

2022 | 102-500731 | program Sys | 42107003 $52,000 $52,000

Subtotal $182,000 $52,000 $234,000

Total | $7,531,287 | $2,543,764 | $10,076,051

EXPLANATION

The purpose of this request is to continue providing education and learning opportunities
to the DCYF child protection and juvenile justice staff,, resource families, residential care
providers, and certain post-adoptive families who specifically work with children and families
served by the DCYF.

Approximately 3,900 individuals are anticipated to be served from July 1, 2021 to June 30,
2022.

The New Hampshire Department of Health and Human Services, DCYF is mandated by
state and federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-
service and ongoing educational and training opportunities to DCYF staff specific to children and
families served by the Division. The trainings offered also allows the Department to meet the
federal requirement of providing pre-service and on-going education and training opportunities to
resource families, relative caregivers, residential care providers, DCYF staff and some post-
adoptive families that are specific to working with children and families served by the DCYF.

The partnership operates collaboratively with the DCYF, its Bureau of Professional and
Strategic Development and learning partners, statewide. This collaboration supports a dynamic
approach to ensure resource families, providers, and staff receive high quality training that
responds to the unique and changing needs of children, youth and families served by the DCYF
in line with the agency'’s Practice Model.

The partnership includes education and training instruction on topics that include, but are not
limited to:

o Safety assessment and safety planning.

e Care for children in out-of-home placement.

o Family engagement strategies that strengthen families, such as shared parenting
e Child development.

e Trauma informed supports to children and their families.

In addition, training and instruction services will include designing, developing,
coordinating, administering and leading the professional development and learning program with
curricula based on industry best practice. Curricula will be designed and routinely updated in
conjunction with agency policy for the DCYF staff, in collaboration with the DCYF, and in
accordance with federal and state requirements and agency practice priorities.

Assessment of the professional development and learning needs of the DCYF staff and
partners, as well as evaluation of knowledge and skill development, will be identified through
regularly scheduled meetings. Evaluations will include participation by various workgroups and
quality assurance activities, as well as regular visits to Department offices, statewide, and
evaluation of the training system components. Qualified instructors/facilitators who have content
area expertise and experience will deliver both classroom leaming and group-individual coaching
on curriculum content.
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To assist resource families, staff, and providers in meeting annual training requirements,
the education and training opportunities are available online and statewide at times and locations
that are convenient to the target population.

The Department will measure performance utilizing the following tools and information:

* Registration and attendance for all learning sessions and for all staff will be input and
tracked in the Statewide Automated Child Welfare Information System (SACWIS).

e During State Fiscal Year 2022, an evaluation workgroup will continue to enhance
continuous quality improvement activities to include feedback from class participants and
instructors alike.

» Classroom and online observations will be utilized to monitor instructor performance, as
well as the overall experience of course participants.

The Child Welfare Education Partnership provides an annual report that includes all the
information above as well as attendance numbers.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3., of the original
cooperative project agreement, the parties have the option to extend the agreement for up to four
(4) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is exercising its
option to renew services for one (1) of the 2.5 years available.

Should the Governor and Council not authorize this request, DCYF would be unable to
ensure that the training needs and requirements of the DCYF staff be met., most importantly
newly hired Child Protective Services staff would be inadequately trained to manage a full
workload. Furthermore, the training needs of DCYF's partner agencies as well as foster and
adoptive parents would not be met. Finally, the Department would not be compliant with State
and Federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service
and ongoing educational and training opportunities to DCYF staff specific to children and families

served by the Division.

Area served: Statewide
Source of Funds:
CFDA #93.658 2001NHFQOST;
CFDA #93.659, FAIN #2001NHADPT,
CFDA #93.674, FAIN #2001NHCILP;
CFDA #93.645, FAIN #2001NHCWSS;
CFDA #93.667, FAIN #2001NHSOSR.

The Department will request General Funds in the event that Federal Funds are no longer
available and services are still needed.

Respectfully submitted,

Lori A. Shibinette
Commissioner
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AMENDMENT #3 to
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Division for Children, Youth and Families
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 2/7/18, item # 11, for the Project titled "Education and Training Partnership,” Campus
Project Director, Lisa Shawney, is and all subsequent properly approved amendments are hereby
modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

(] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

X Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

[] Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

Article A. is revised to replace the State Department name of N/A with N/A and/or USNH campus
from N/A to N/A.

 Article B. is revised to replace the Project End Date of June 30, 2021 with the revised Project End
Date of June 30, 2022, and Exhibit A, article B is revised to replace the Project Period of June 30,
2020 — June 30, 2021 with June 30, 2021 — June 30, 2022.

¢ Article C. is amended to expand Exhibit A by including the proposal titled, “N/A,” dated N/A.

e Article D. is amended to change the State Project Administrator to N/A and/or the Campus Project
Administrator to N/A.

* Article E. is amended to change the State Project Director to N/A and/or the Campus Project Director
to N/A.

* Article F. is amended to add funds in the amount of $2,543,764 and will read:

Total State funds in the amount of $10,075,051 have been allotted and are available for payment
of allowable costs incurred under this Project Agreement. State will not reimburse Campus for
costs exceeding the amount specified in this paragraph.

e Article F. is amended to change the cost share requirement and will read:
Campus will cost-share % of total costs during the amended term of this Project Agreement.
e Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E
Adoption Assistance Program, Title IV-B Child Welfare Social Service Grant, Chafee Foster
Care Independence Program, and Social Service Block Grant from US Department of
Health and Human Services, Administration for Children and Families from Cﬁr

&
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CFDA# 93.658, 93.659, 93.645, and 93.674. Federal regulations required to be passed through to
Campus as part of this Project Agreement, and in accordance with the Master Agreement for
Cooperative Projects between the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached to this document as revised Exhibit B, the
content of which is incorporated herein as a part of this Project Agreement.

e Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

e Article H. is amended such that:

4 State has chosen not to take possession of equipment purchased under this Project Agreement.

[] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

e [_] Exhibit A is amended as attached.
o [ ] Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #3 to the Cooperative Project

Date

Agreement.
By An Authorized Official of: By An Authorized Official of:
Granite State College NH DHHS, Division of Children, Youth
and Families
Name: Louise Griffin Name: Joe Ribsam, Ir.
Title: Manager, Spongored Programs Administration Title: Director __pocisionsan:
Signature and Datd: ;, -, (L. 6/8/2021 Signature and Date : 671472021
PRI TG _E"e'seﬁ‘h—E._'R'i'b‘S'a‘m,—d'F.
- > \—— AAE4DFB3C68E438
By An Authorize OTficial o the New By An Authorized Official of: the New
Hampshire Office of the Attorney General Hampshire Governor & Executive Council
Name: €atherine Pinos Name:
Title: Attorney Title:
Signature and Datd: ~ /). o o7 1472021 Signature and Date:
“——DSCAS202E32C4AE
DS
Page 2 of 3 Lé
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EXHIBIT A
Project Title: Education and Training Partnership
Project Period: June 30, 2021 - June 30, 2022
Objectives: N/A

Scope of Work: N/A

B B O F

Deliverables Schedule: N/A

F. Budget and Invoicing Instructions:
1. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, to

read:
1) The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of

Services.

1.1. This contract is funded with funds from the US Department of Health and Human
Services, Administration for Children and Families under:

1.1.1. Title IV-E Foster Care and Adoption Program, Catalog of Federal Domestic
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN),
2001NHFOST and 2001NHADPT;

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #2001NHCILP;
1.1.3. Title IV-B, CFDA #93.645, FAIN #1901NHCWSS; and
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR.

2. Add Exhibit B-8, Amendment #3 Budget Worksheets for Granite State College Child Welfare
Education Partnership (SFY 2022), attached hereto and incorporated by reference herein

Page 3 of 3
Campus Authorized Official
Date 06/16/2021
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Exhibit B-8. Amendment #3, Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Program Name: Granite State College / Center for Professional Excellence
Budget Request for: Child Welfare Education Partnership
Budget Period: July 1, 2021 - June 30, 2022
Total Program Cost _ Contractor Share / Match Funded by DHHS contract share
g . Direct . Indirect Total Direct Indirect . Total 3 Direct Indirsct Total

Line ltem 2 - Incremental Fixed | Fixed Incremental Fixed EEE

1._Total Salary/Wages 1.150,617.88 - 1,150,617.88 42,164.00 - 42,164.00 | § 1.108.453.68 - 1.108.453.88

2._Employee Benefits 483,229.12 - 483,220.12 | §_18,466.00 - 18,468.00 464,761.12 B 464,761.12

3. Consultants = - - - - - - - -

4. Equipment: - - - - - - - - -
Rental - - - - - - - - -
Repair and Maintenance - - - - - - - - -
Purchase/Depreciation - - - - - - - - -

5. Supplies: - - s - - - - - -
Educational - - - - - - - - -
Lab - - - - - - - - -
Pharmacy - - - - - - - - -
Medical - - - - - - - - -
Office 7.890.00 - 7.890.00 - - - 7.890.00 - 7.890.00

6. Travel 21,500.00 - 21,500.00 = - - 21,500.00 - . 21,500.00

7. _Occupancy 11.000.00 - 11,000.00 11,000.00 - 11.000.00 - - -

8. Current Expenses - - - - - - - - -
Telephone 3,500.00_ = 3.500.00 - - - 3.500.00 - 3,500 00
Postage 1.750.00 = 1,750.00 - - - 1,750.00 - 1,750.00
Subscriptions - - - - - = - - -
Audit and Legal - - - - - - - - -
Insurance - - - - - - - - -
Board Expenses - - - - - - - - -

9. Software: Remote Learner 7.900.00 - 7,900.00 - - - 790000 1% - 7.900.00

10. Marketing/Communications - - - - - - - - z

11. Staff Education and Training 11,500.00 - 11,500.00 - - - 11,500.00 - 11,500.00

12._Subcontracts/Agreements - - - - - S - - -

13. Other (specific cetails mandatory): Org Development,

Child Care Reimbursement, Memberships 20,875.00 - 20.875.00 - - - 20.875.00 | & - 20.875.00

Parent Partner - Salary & Wages 20,862.30 - 20.862.30 - - - 20.862.30 - 20,862.30

Parent Partner - Employee Benefits 9,137.70 - 9,137.70 - - - 9.137.70 - 9,137.70

Moodle - Salary & Wages 1,390.82 - 1,390.82 - - - 1,390.82 - 1,390.82

Moodle - Employee Benefits 609.18 - 609.18 - - - 609.18 - 609.18

ICPE Teen Summit Conference 20.000.00 - 20,000.00 - - - 20,000.00 - 20,000.00

CPE Coaching Certifications: Supervisory & Management, TCI,

UC Davis, National CPR Foundation, Defensive Tactics 105,000.00 | § - 105,000.00 | § - - - 105,000.00 - 105,000.00

CPE DCYF Staff Training Conference - - - - - - - - -

'Bener Together business meals 7.000.00 - 7.000.00 - - - 7.000.00 - 7,000.00

ETP FAPA Conference 10.,000.00 - 10.000.00 - - - 10,000.00 - 10.000.00

ETP Group Tuition: 1,104.206.00 - 1.104.206.00 477,017.00 - 477.017.00 627.189.00 - 627,189.00

Business meals 500.00 - 500.00 5 5= - - 500.00 - 500.00

F&A Expenditures - 647,895.00 647,895.00 - 553,950.00 553.9_50 .00 S 93,945.00 93,945.00

TOTAL 2,998,468.00 | $ 647,895.00 3,646,363.00 548,649.00 553,950.00 1,102,599.00 2,449,819.00 93,945.00 2,543,764.00 |

Indirect As A Percent of Direct 21.6%

s
G
Granite State College . Contractor Initials

RFP-2018-DCYF-06-CENTER-01-A03
Exhibit B-8, Budget Sheet

6/8/2
Page 10of 1 Date /82021



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301.3857

603-271-4451  1-800-852-3345 Ext. 4451 ;
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Shibiaette
Conmissloaer

Joseph E. Ribaam, Jr.
Director

June 8, 2020

His Excellency, Governor Christopher T. Sununu
. and the Honorabla Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families (DCYF), to amend an existing cooperative project agreement with Granite State College
(VC#177491), Concord, NH to develop, update and maintain leaming curricula based on agency
practice and policy for the professional development and leaming needs of DCYF staff and other
DCYF identified partners, and for the provision of an education and training partnership that
provides training and education opportunities to resource families, residential care providers,
certain post-adoptive families and DCYF staff, by increasing the price limitation by $2,638,764
from $4,892,523 to $7,531,287 and by extending the completion date from June 30, 2020 to June
30, 2021 effective July 1, 2020 or upon Govemor and Council approval, whichever is later. 94.2%
Federal Funds. 5.8% Genera!l Funds.

The original contract was approved by Governor and Council on February 7, 2018, item
#11 and most recently amended with Governor and Council approval on June 20, 2018, item #43.

Funds are available in the following accounts for State Fiscal Year 2021 with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES D1V, CHILD PROTECTION, TEEN INDEPENDENT
LIVING

JUN10°20 r 3:51 pag / (

State Increased
Class / . “Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget Arnoutt Budget
Continuing
2018 | 066-500543 Prof. 42106036 | $575,306 $0 | $575,306
Education i
Continuing
2019 | 066-500543 Prof. 42108036 | $1,142,656 $0 | $1,142,656
Education
Continuing
2020 | 102-500734 Prof. 42106036 | $1,111,288 $0 | $1,111,208
Education
Continuing
2021 | 066-500543 Prof. 42106011 $0| $1,570,464 ) $1,570,464
Education
Subtotal | $2,829,260| $§1,570,464 | $4,399,724

&



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 20f 4

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIATIONAL
LEARNING & QUALITY IMPROVEMENT

State ‘ Increased

Flacal | \Cioune [Class 00 | \0hier | Budget | (Decroasea) | SHUCCS

2019 | 067500857 | a9 | 42106011 | $917,000 $0| $917,000

2020 | 087-500557 T;:’;’J:ggr:f 42106011 | $1,016,263 $0 | $1,016,263

2021 | 067-500857 | panicd of 42106011 s0| $1,016,300 | $1,016,300
Subtotal | $1,933,263| $1,016,300 | $2,949,563

06-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT
LIVING

State Increased
Class/ Job Current Revised
Fiscal Class Title (Decreased)
Year Account Number Budget Aol Budget
Contracts for
2018 | 102-500734 Program Svs 42106036 $26,000 $0 $26,000
Contracts for .
2019 | 102-500734 Program Svs 42106036 $52,000 $0 $52,000
Contracts for
2020 | 102-500734 Program Svs 421060386 $52,000 $0 $52,000
Y Contracts for $0. $52,000 52,000
2021 | 102-500734 | oo REEC O | 42107003 3
Subtotal $130,000 $52,000| $182,000
Total | $4,892,623 $2,638,764 | $7,631,287
EXPLANATION

The purpose of this request is to continue providing education and leaming opportunities
to the DCYF staff, including child protection, juvenile justice, resource families, residential care
providers, and certain post-adoptive families who specifically work with children and families
served by the DCYF.

Approximately 3,000 individuals are anticipated to be served from July 1, 2020 to June 30,
2021.

The State of New Hampshire, Department of Health and Human Services, DCYF is
mandated by State and Federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to
deliver pre-service and ongoing educational and training opportunities to DCYF staff specific to
children and families served by the Division. The trainings offered also allows the Department to
meet the federal requirement of providing pre-service and on-going education and training



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
Page 3of 4

opportunities to resource families, residential care providers, DCYF staff and some post-adoptive
families that are specific to working with children and families served by the DCYF.

The partnership operates collaboratively with the DCYF, its Bureau of Organizational
Learning and Quality Improvement, and leamning partners, statewide. This collaboration supports
a dynamic approach to ensure resource families, providers and staff, receive high quality training
that responds to the unique and changing needs of children, youth and families served by the
DCYF in line with the agency’s Practice Model.

The partnership includes education and training instruction on topics that include, but are not
limited to:
« Safety assessment and safety planning.
Care for children in out-of-home placement.
Family engagement strategies that strengthen families, such as shared parenting
Child development.
Trauma informed supports to children and their families.

In addition, training and instruction services will include designing, developing,
coordinating, administering and leading the professiona! development and learning program with
curricula based on industry best practice. Cumicula will be designed and routinely updated in
conjunction with agency policy for the DCYF staff, in collaboration with the DCYF, and in
accordance with federal and state requirements and agency practice priorities.

Assessment of the professional development and learning needs of the DCYF staff and
partners, as well as evaluation of knowledge and skill development, will be identified through
regularly scheduled meetings. Evaluations will include participation by various workgroups and
quality assurance activities, as well as regular visits to Department offices, statewide, and
evaluation of the tralning system components. Qualified instructors/facilitators who have content
area expertise and experience will deliver both classroom leaming and group-individua! coaching
on curriculum content.

To assist resource families, staff, and providers in meeting annual training requirements,
the education and training opportunities are available statewide at times and locations that are
convenient to the target population.

The Department will measure performance tilizing the following tools and information:

e Raegistration and attendance for all learning sessions and for all staff will be input and
tracked in the Statewide Automated Child Welfare Information System (SACWIS).

¢ During State Fiscal Year 2021, an evaluation workgroup will enhance continuous
quality improvement activities to include feedback from class participants and
instructors alike.

o Classroom and online observations will be utilized to monitor instructor performance,
as well as the overall experience of course participants.

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3., of the original
cooperative project agreement, the parties have the option to extend the agreement for up to four
(4) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Governor and Council approval. The Department is exercising its
option to renew services for one (1) of the three and a half (3.5) years available.
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Should the Governor and Council not authorize this request, DCYF would be unabie to
ensure that the training needs and requirements of the DCYF staff be met, most importantly newly
hired Child Protective Services staff would be unable to carry a full workload, per agency policy.
Furthermore, the training needs of DCYF's partner agencies as weli as foster and adoptive
parents will not be met. Finally, the Department would not be compliant with State and Federal
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service and ongoing
educational and training opportunities to DCYF staff specific to children and families served by
the Division.

Area served: Statewide

Source of Funds: General Funds, CFDA #93.658, FAIN #2019NHFOST; CFDA #93.659,
FAIN #2019NHADPT: CFDA #93.674, FAIN #201SNHCILP; CFDA #93.645, FAIN
#1801NHCWSS; CFDA #93.667, FAIN #1901NHSOSR

in the event that the Federal Funds become no longer available, General Funds will not

be requested to support this program.
Respectfully subm
/ : iy

ori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is to join communities ond fomilies
in providing opporlunities for cilizens fo achieve heolth and independence.



AMENDMENT #2 10
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Counci! on 2/7/18, item # 11, for the Project titled “Center for Professional Excellence in Child
Welfare & Education and Training,” Campus Project Director, Lisa Shawney, is and all subsequent
properly approved amendments are hereby modified by mutual consent of both parties for the reason(s)
described below:

Purpose of Amendment (Choose all applicable items):

[] Extend the Project Agreement and Project Period end date, at no additional cost 1o the State.

(] Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

X Other: Extend the Project Agreement, Project Period end date, revise the project title, and provide
additional funding from the State.

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

o Aticle A. is revised to replace the State Department name of n/a with n/a and/or USNH campus
from n/a to n/a.

* Article B. is revised to replace the Project End Date of June 30, 2020 with the revised Project End
Date of June 30, 2021, and Exhibit A, article B is revised to replace the Project Period of January 1,
2018 — June 30, 2020 with January 1, 2018 - June 30, 2021.

» Article C. is amended to expand Exhibit A by including the proposal titled, “n/a.” dated n/a.

» Article D. is amended to change the State Project Administrator to Kimberly Crowe, Administrator
111, Division for Children, Youth and Families, Bureau of Organizational Learning and Quality
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-4693 and/or the Campus Project
Administrator to n/a.

¢ Article E. is amended to change the State Project Director to Todd Crumb, Administrator I,
Division for Children, Youth and Families, Bureau of Organizational Learning and Quality
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-7212 and/or the Campus Project
Director to June Cairns, Acting Program Director, 25 Hall Street, Concord, NH, 03301, 603-513-

1335.
o ArticleF. is amended to add funds in the amount of $2,638,764 and will read:

Total State funds in the amount of $7,531,287 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

» Anicle F. isamended to change the cost share requirement and will read:
Campus will cost-share n/a% of total costs during the amended term of this Project Agreement.

Page 1 of 4
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* Arnticle F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E
Adoption Assistance Program, Title IV-B Child Welfare Social Service Grant, Chafee Foster
Care Independence Program, and Social Service Block Grant from US Department of Health
and Human Services, Administration for Children and Families under CFDA# 93.658,
93.659, 93.674, 93.645, and 93.667. Federal regulations required to be passed through to Campus
as part of this Project Agreement, and in accordance with the Master Agreement for Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated

" November 13, 2002, are attached to this document as revised Exhibit B, the content of which is
incorporated herein as a part of this Project Agreement.

* Anicle G. is exercised to amend Article(s) n/e of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November

13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

¢ Article H. is amended such that;

[] State has chosen not to take possession of equipment purchased under this Project Agreement.

[ State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrymg out State’s requested disposition will be
fully reimbursed by State.

B Exhibit A is amended as attached.
(4 Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized

officials. .

This Amendment and ali obligations of the parties hereunder shall become effective on the date the
Governor and Excecutive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #2 to the Cooperative Project
Agreement,

By An Authorized Official of: By An Authorized Official of:
Granite State College Department of Health and Human
Services
Name: Lisa Shawney Name:  Joseph E. Ribsam, Jr.
Title: Vics Prasident for Finsnce and Adminlatration Title:  DCYF Director _
Signature and Datc:ﬁ(’wp 80472020 Signature and Date: /" 7 war0z0
\- e

e

Campus Authorized Official_tS
Date &ar2020
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By An Authorized Official of: the New By An Authorized Official of: the New

Hampshire Office of the Attorney Generat Hampshire Governor & Executive Council
Name: Christen Lavers Name:
Title: Assistant Attorney General Title:

Signature and Date: /e/( Arcatan [ zuoong Signature and Date:

EXHIBIT A

A. Project Title: "Center for Professional Excellence in Child Welfare & Education and Training" is
amended to "Granite State College Child Welfare Education Partnership”.

B. Project Period: [s amended to end June 30, 2021.

C. Objectives: Extend the Project Agreement and Project Period end date, revise the project title, and
provide additional funding from the State.

D. Scope of Work: N/A

E. Deliverables Schedule: N/A

F. Budget and lavoicing Instructions:

1. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, to read:

1) The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of
Services.

1.1. This contract is funded with funds from the US Dcpanmcnt of Health and Human
Services, Administration for Children and Families under:

I.1.1. Title [V-E Foster Care and Adoption Program, Catalog of Federal Domestic
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN),
200INHFOST and 200I1NHADPT;

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #200INHCILP:
1.1.3. Title IV-B, CFDA #93.645, FAIN #190INHCWSS; and
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #180INHSOSR.

1.2. The Contractor agrees to provide the services in Exhibit A-1, Additional Scope of

Services in compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor’s current and/or future funding.

Page 3 of 4
Campus Authorized Official LS
Date 42020



2. Add Exhibit B-7, Amendment #2 Budget Worksheet for Granite State College Child Welfare
Education Partnership (SFY 2021), attached hereto and incorporated by reference herein,

Pagc40f4
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Exhida B-7. 52 Budgel W

New Hampahire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Granits State College
Budget Request for: Thild Waeitare Educalion Partnership
P 2018-LCYF0S-CENTERO1. AT
Budget Period: July 1, 2020 - Junae 39, 2021 (SFY 2021) -
ﬁnmxaévﬁnﬂrhaéw*ﬂmm'm = 5 A AR | P e 1 COrkector Sheee | Hatch 3 vt Y
}m.ﬁ* e -..&.-Jf R I o] i »%:* roct Ny sy 2 d |
A SR ‘f-s.:ﬂi%"_‘it‘.l el O Incromenta] -0 Mé&r‘*f‘w’-’& .;.nf %Eb‘flgmé‘
1 Toul SdryMlagﬂ S 1.15081788] % - [s11%061Ta8 |3 4218200] & 3 42,184.00 108, $1,108433 82
Z_Empioyes E31X] - 13 3|8 1846800 - 848800 [ § <8462 484.781.12
J. Consutants . - 3 . 3 . . = - 5
4. Equip = - 5 3 2 - 3 > %
Rental 3 - s F > 5 e = = L
Rypaer and Manienance - . - . - - . %
5. Supplies: : - - . . - - -
Educasonal 3 . = s 3 . 3 5 - .
Lad 3 - . - 13 - - I3 < - .
Pharmacy - ; ‘ 5 = [y 7S 3 5 3 ) 5 5
Uedical 3 7 p 7 . R F A 5 :
— Office “7T B0 -8 785500 - - . 769000 - 7.890.00
5. Travel 21.500.00 - 3 21.500.00 . - . 21.500.00 . 21,500 00
7. _Octupency n@oo - $ 110060018 11.00000 - 11,000 00 - - -
8. Curvers Expenses - [} - - 3 B - - . 0
T elephona uoo.m - [ 3,500.00 - - . '3.500.00 - 3,500 00
Postage 1.950.00 |3 175000 - . . 1.130.00 - 1.750.00
Subscnptons 5 3 = 5 . s 5 i
Auci eng Legal . i 3 5 5 . 5 2
lnasurance - - 19 - - - .
Board Expenses 3 5 . 3 . - . 2 03 s . 1 5
9. _Softwere: Remole Lesmer 3 2.900.00 - 32.900.00 - - ~ ]S 290000 . 2.900.00_
10. Marketng/Communications . . - . . - 3 - . .
11, Stafl Educstion and Training 3 11.500.00 - 11,500.00 - - . 11.500.00 . 11.500.00
@uﬂ-«m D : : SO K : - : :
13, (5peoic Gotmis ). Onp Devedop
Child Care Reimbursement, Memberships 20.675.00 - 13 2087500 - 3 - - |3 2081500| s - 20,875.00
arera Parter - Saiary & Wages 883,30 - |3 2086230 . 3 - . |3 2088230] : 20,882.30
Parend Pertner - Employee Benefds — 9.137.70 . 13 915 - : . $.137.70 . 913770
Moo - T Wages 1.300.862 P > : ; 1,390 B3 . 135087
(Moodls - Employes Benctds 600.18 ~ |3 800.E - B - €09, - 609. 12
CPE Toen Summit Conderence 3 20,000.00 - |3 20.000.00 - 3 - |3 . 20.000.00 - 20,000.00
[TFE Cosching Cerlhcasons; Supervisory & Menagement, TG1.
UC Davis, Nasonal CPR Foundation, Desemive Tachics s 103,000.00 - 10%.000.00 - 1.8 - 10 puu 0oy . 105,000.00
[CPE DCYF Saf Training Conferenca s 10000000 : 100,000.00 : - - 1 00 - 1
Batter Together bumness meais 7 000.00 - 7.000.00 - . - mooa - 7.000.00_
10,000 2 10.000,00 5 2 = 10,000.00 . 10.500.00_
1.104,204.00 - 1,104,208 $477,017.00 - 477017.00 27.189.00 - 627 189.00
500! ,E&' 50000 § - . . .00 - ﬁ&
s B EX TR ) 64789500 § . E3 .00 £53.650.00 | 3 - |3 63.943.00 93045 00
TOTAL 3 358348360 [ 1T 83500 | TS T1063.00 ] B30 | 13305000 [ 311013350 | § 355041350 ] ; YA,
Indirect As A Percent of Direct 209%
Granite State Coliege
RFP.2018-0CYF-08-CENTER-01-AX2 Vendor Intiats LS
Exhitit B-7. Amenament £2 Budge! Worksheel S

Pageiof1 ‘ y Dste 6/4/2020
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
HUMAN SERVICES AND BEHAVORIAL HEALTH

Jeflrey A Meyers | 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commlssioner 603-271-9546 1-800-852-3345 Ext. 9546
Fax: 603-271-4232 TDD Access: 1-800-735-2964
Christioe Tappan www.dhhs.nh.gov
Assaciate Commissioner
June 1, 2018

His Excellency, Governor Christopher T. Sununu

And the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families (DCYF) to exercise a renewal option and amend an existing agreement with Granite State
College, Vendor # 177491, 25 Hall Street, Concord, New Hampshire 03301, to develop, update and
maintain leaming curricula based on agency practice and policy for the professional development and
leaming needs of DCYF staff and other DCYF identified partners, and for the provision of an education
and training partnership that provides training and education opportunities to resource families,
residential care providers, certain post-adoptive families and DCYF staff, by increasing the price
limitation by $2,508,672 from $2,383,851 to an amount not to exceed $4,892,523 and extending the
completion date from December 31, 2019 to June 30, 2020, effective July 1, 2018 upon approval from
the Governor and Executive Council. 94.2% Federal Funds, 5.8% General Funds.

The original contract was approved by the Govemnor and Executive Council on February 7,
2018, (Item #11).

Funds are available in the following account in State Fiscal Year 2018 and anficipated to be
available in State Fiscal Year 2020, upon availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between state fiscal years through the Budget
Office without further approval from the Gavernor and Executive Council, if needed and justified.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT LIVING

State Cisssl | Activi Current Increased Revised

Fiscal | ~55% Title - dety Modified | (Decreased) | Modified

Year ) Budget Amount Budget
Continuing Prof. :

2018 | 066-500543 50 e 42106036 | $575,308 $575,306
Continuing Prof.

2019 | 066-500543 i 42106036 | $1,142,656 $1.142,656

2020 | 102-500734 Cmg&"u‘g;g;m" 42106036 | $567,889 $549,409 |  $1,111,298

Sub-total | $2,279,851 $549,409 |  $2,829,260
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05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIATIONAL LEARNING &
QUALITY IMPROVEMENT

Current

State - Increased Revised
Fiscal g:;i:’t Title AotV | Modified | (Decreased) |  Modified
Year Budget Amount Budget
Training of
2019 [ 067-500657 Providers 42106011 $0 $917,000 $917,000
Training of
2020 | 067-500557 Providers 42106011 $0 $1,016,263 $1,016,263
Sub-total $£0 $1,933,263 $1,933,263

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT LIVING

State ol Current Increased Revised
Fiscal g'b‘;zz’t Title "gg“’,‘:y Modified | (Decreased) | Modified "
Year Budget Amount Budget
Contracts for )
2018 | 102-500734 Pl g 42106036 $26,000 $0 $26,000
Contracts for
2019 | 102-500734 Program Svs 42106036 $52,000 SO $52,000
Contracts for
2020 | 102-500734 Program Svs 42106036 $26,000 $26,000 $52,000
Sub-total $104,000 $26,000 $130,000
TOTAL $2,383,851 $2,508,672 $4,852 523
EXPLANATION

The purpose of this request is to continue the professional development partnership that
provides education and learning opportunities to the DCYF staff, including child protection, juvenile
justice, resource families, residential care providers, and certain post-adoptive families who specifically
work with children and families served by the DCYF. The request includes education and training
instruction on topics that include, but are not limited to:

» Safety assessment and safety planning.

» Care for children in out-of-home placement.

* Family engagement strategies that strengthen families, such as shared parenting
= Child development.

¢ Trauma informed supports to children and their families.
\ .

In addition, training and instruction services will include designing, developing, coordinating,
administering and leading the professional development and learning program with curricula based on
industry best practice. Curricula will be designed in conjunction with agency policy for the DCYF staff,
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in collaboration with the DCYF, and in accordance with federal and state requirements and agency
practice priorities. »

Assessment of the professional development and learning needs of the DCYF staff and other
DCYF pariners, as well as evaluation of knowledge and skill development, will be identified through
meetings on a regular basis. Evaluations will include participation by various workgroups and quality
assurance activities, as well as regular visits to OHHS offices throughout the state, and evaluation of
the training system components. Qualified instructors/facilitators who have content area expertise and
experience will deliver both classroom learning and group-individual coaching on curriculum content.

To assist resource families, staff, and providers in meeting annua! training requirements, the
education and training opportunities are held statewide at times and locations that are convenient to
the target population. All learning opportunities funded through the DCYF are based upon four (4) core
principles of training: accessible, needs based, outcome focused, and local. These core principles
form the DCYF's Education and Training Partnership.

The pannership operates collaboratively with the DCYF, its Bureau of Organizationa! Learning
and Quality Improvement, and learning partners across the state. This collaboration supports a
dynamic approach to ensure resource families, providers and staff, receive high quality training that
responds to the unique and changing needs of children, youth and families served by the DCYF in line
with the agency's Practice Model.

Registration and attendance information for all the learning sessions and for all staff associated
will be input and tracked into the Statewide Automated Child Welfare Information System (SACWIS).
Participation in the Building Educational Excellence (BEE), DCYF's Professional Development
Taskforce, the Department's Organizational Development and Training groups, will assist with
integrating professional development and learning programming with other DCYF related learning and
education partner.

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal regulations, 45
CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service and ongoing educational and
training opportunities to DCYF staff specific to children and families served by the Division. These
educational and training opportunities include instruction on: the assessment and service provision of
care for children in and out of home placement; as well as, family engagement strategies that
strengthen families toward the use of natural resources, and independence from the use of state staff
for support. This also meets the federal requirement to provide pre-service and on-going education
and training opportunities to resource families, residential care providers, DCYF staff and some post-
adoptive families that are specific to working with children and families served by the DCYF.

The Education and Training Partnership at Granite State College (ETP) has a system of
continuous quality improvement to analyze and make improvements as to the program’s overall
efficacy and ability to meet the needs of its stakeholders. The Continuous Quality Improvement Report
(CQl) is a compilation and analysis of quantitative and qualitative course evaluation results. The ETP’s
CQ! Report is provided to the New Hampshire Division for Children, youth and Families on a quarterly
basis and is also provided as a whole on an annual basis within the CTP’s Annual Report Quantitative
and Qualitative Summaries of all course evaluation data and course Pre and Post Knowledge Checks.

Summer 2017 — Winter 2018
¢ Foster and Adoptive Care Essentials (FACES), total number of registrations ....1,878
+ Caregiver ongoing Training (COT), total number of registrations .................... 852
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The ETP also conducts classroom and online observations to monitor instructor performance3
as well as the overall experience of course pariicipants. This practice provides the program with
information as to how individual instructors are following program expectations and how course
participants potentially may apply to knowledge in practice to improve their own ability to meet the
needs of children and youth in care. :

Center for Professional Excellence — February to April 2018

Granite State College (GSC) has a system of continuous quality improvement. The goal of this
system is to determine the internal efficacy and educational value of GSC Core Academy and the
addition of program authorized educational opportunities to prepare and increase workers’ professional
skillset within the New Hampshire child welfare system. Program data is used to inform the process of
continuous quality improvement to meet the evolving needs of child protection and juvenile justice
service workers across the state.

CORE 101 February13, 2018 — May 3, 2018 includes:
¢ DCYF Core Academy

 Specialized trainings and activities

Data collection for this quarter does not correlate and the standard fiscal year quarterly
calendar. This is due to the fact that GSC was awarded the contract and assumed responsibility for
running the program on February 7, 2018. The first quarter report timeframe reflects the first Core
Academy 101, which began on February 13, 2018 and concluded on May 3, 2018.

Number of Graduates and percentage from each Bureau (Winter 2018)

8 SYSE ......ieennevesivesessans 6 (11.1% of graduates)

e Juvenile Justice .................4 (7.4% of graduates)

e CPS/Other DCYF ........... ...44 (81.5% of graduates)
Total...54

Specialized Training and Events

» Fourteen (14) courses or conference opportunities have been offered with approximately 120
participants. This does not include data from the month of April 2018. .

This agreement contains language which allows the Department the option to extend for up to
four (4) additional years, contingent upon satisfactory performance of services, continued availability of
funds, agreement of the parties and approva! of the Governor and Executive Council. The Department
is satisfied with the services and is requesting approval to exercise six (6) months of the renewal option
that is available to carry the contract period to the end of the academic school year.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennia.

Should the Governor and Executive Council not authorize this request, the DCYF would be
unable to ensure that the training needs and requirements of the DCYF staff be met, most importantly
newly hired Child Protective Services staff would be unable to carry a full workload, per agency policy.
Overall, should this request not be authorized it would adversely affect staff's ability to engage with
clients on assessing their needs for services to better care for their children as well as determine
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service delivery for the children themselves. In addition, over 450 potential and existing foster and
adoptive homes annually may not have access to pre-service and continual education and training
services which may affect the ability to qualify to provide licensure. Another 600 homes, currently
licensed, would not have access to the critical training they need, thus placing children at risk for abuse
and neglect. Without availability of foster and adoptive homes, these children would likely be placed in
residential care, which has higher costs associated with it, and the care might not be clinically
appropriate. Furthermore, residential providers would not have access to training, for their staff, that is
critical to ensuring safe and successful treatment outcomes for youth.

Area Served: Statewide

Source of Funds: 5.8% General Funds

94.2% Federal Funds from the U.S. Department of Health and Human Services, Administration
for Children and Families, Title IV-E Foster Care and Adoption Program, Catalog of Federal
Domestic Assistance (CFDA) #93.658 and 93.659, Federal Award {dentification Number (FAIN)
#1B01NHFOST and 1801NHADPT;

The U.S. Department of Health and Human Services, Administration for Children and Families,
Chafee Foster Care Independent Program, CFDA #93.674, FAIN #1801NHCILP;

The U.S. Department of Health and Human Services, Administration for Children and Families,
Title IV-B, CFDA #93.645, FAIN #1801NHCWSS; and

The U.S. Department of Health and Human Services, Administration for Children and Families,
Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this project.

Regspectiylly s jtted,

Christine Tappan
Assgefate Commissioner

Approved by: l z{ﬁ ’t

y A.{Meyers
Commissioner

. The Department of Health and Human Services’ Mission is lo join communilies and fomilies
in providing opportunities for citizens to achieve health and independence.



AMENDMENT #1 10
COOPERATIVE PROJECT AGREEMENT
between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Pro;ect Agreement, approved by the State of New Hampshire Governor and Executive
Council on 2/7/18, item # 11, for the Project titled “Center for Prufessional Excellence in Chilg
Welfare,” Campus Project Director, Lisa Shawney, is and all subsequent properly approved amendments
are hereby modified by mutual consent of both parties for the reason(s) described below: -

dment (Choose nl licable ltems);

[[] Extend the Project Agreement and Project Period end date, at-no additional cost to the State.
(] Provide additions! funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

%) Other: Extend the Project Agreement, Project Period end date, add Scope of Work and provide
additionnl funding from the State.

Therefore, the Cooperative Project Agreement Is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable {tems):

o . Anticle A, is revised to replace the State Department name of n/a with n/a and/or USNH campus
from n/a to n/n.

» Anicle B. is revised to replace the Project End Date of 12/31/19 with the revised Project End Date of
6/30/20, and Exhibit A, article B is revised to replace the Project Period of January 1, 2018 -
December 31, 2019 with January 1, 2018 - June 30, 2020.

o Atticle C. is amended to expand Exhibit A by including the proposal titled, “n/a," dated n/a.

e Anicle D. {s amended to change the State Project Administrator to n/n and/or the Campus Project
Administrator 10 n/fa.

e Article E. is emended to chonge the State Project Director to n/n and/or the Campus Project Director
to

e Article F. is amended to add funds in the amount of $2,508,672 and will read:

Total State funds in the amount of 54,892,523 have been allotted and are avaitable for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

» Article F. is amended to change the cost share requirement end will read:
Campus will cost-share % of total costs during the amended term of this Project Agrecment,
* Anicle F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus’ under this Project Agreement as amended are from
Grant/Contrast/Cooperative Agrecment No. Title-1V-E Foster Care and Adoption Program,
IV-B, Chafee Foster Care Independence Program, and Socla) Service Block Grant from US
Department of Health and Homan Services, Administration for Chfldren and Famliles under

Page! of 4
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CFDA# 93.658, 93.659, 93.674, 93.645 and 93.667. Federal regulations required to be passed
through to Campus as part of this Project Agreement, and in accordance with the Master
Agreement for Cooperative Projects between the State of New Hampshire and the University
System of New Hampshire dated November 13, 2002, are attached to this document as revised
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

* Article G. is exercised to omend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety 1o read as follows:
Article is amended in its entirety to read as follows:

o Anticle H. is amended such that;

[C] State has chosen ot to take possession of equipment purchased under this Project Agreement.

(] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State. . :

o [X] Exhibit A is amended as attached.
o [X) Exhibit B is amendzd os attached.
All other terms and conditions of the Cooperative Project Agreement remain.unchanged.

This Amendment, oll previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire ngreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing ammangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their outhorized
officials, ;

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

"IN WITNESS WHEREOF, the following parties agree to this Amendment #1 to the Cooperative Project
Agreement,

v

By An Authorized Officlal of: By An Authorized Official of:
Granite State College Deportment of Health and Human

L{ Services
Name: : &W‘ Name: Christine Tappan A
Title: Title: _Associate Comjssiongz, A7~
Signature and Date: _Signature and Date: (/7
By An Authorized Officlal of: the New By An Authorized Officlal of: the New
Hompshire l(\'.)ﬁ of thﬁ AT ()Geru:tnl Hampshifp Governor & Executlve Council
Nome: Aﬁw ~— 72); Name:
Title: s eql Title:

i : i Sipnature and Date;
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4,

EXHIBIT A

Project Title: Center for Professional Excellence In Child Welfare & Education and Training
Partnership :

Project Perlod: Is amended to end June 30, 2020

Objectives: To extend the contract period, odd scope of work and staff for the education and training
partnership.

Scope of Work: Amend Exhibit A, as follows;

Delete and replace Section 4. Reporting, sub-section 4.1., with:

I The Contractor shall submit weekly written reports of activities including major contract activities
for the week that are related to secomplishments of the contract goals and performance measures in
relationship to return on investment and links to cutcome data.

Delete and replace Section 4. Reporting, sub-scction 4.2, with:

2 Weekly reporting submitted to the division shall include, but not be limited 1o:

4.2.] Progress reports which shall include, but not be limited to:

4.2.1.1. Key work performed during the period;

4.2.1.2. Encountered and foreseeable key issues and problems;

4.2.1.3. Scheduled work for the upcoming period, including progress against the work plan.
4.2.2. Title of offered courses, including number of participants and number of training hours;

4.2.3. Reports on Core, Attomney, StafT, and SYSC trainings, including but not.limited to,
development of new courses and colleboration with subject matter experts snd DCYF stoff;

4.2.4. Tracking reports of stoff completion of Core Academy and ongoing training requirements;

4.2.5. Curricula development including involvement of subject matter expents, format, ond progress
on previously established timeline;

4.2.6. Reports, meetings, and other activitics program stoff participated in throughout the week;
4.2.7. Any problems encountered and mitigetion strategjes for cach;
4.2.8. Potentiol risks and problems forescen and mitigation strategics for cach;

4.2.9. Scheduled work for the upcoming week and measurement ogainst timeline agreed upon in
initinl meetings; and
4.2.10. Any other information the Division requests.
Page 3 of 4
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3. Delete and replace Exhibit K, DHHS Information Security Requirements, dated 6/2017, with Exhibit
A-2, DHHS Information Security Requirements, V4, Last update 04.04.2018.

4. Add Exhibit A-1 Additional Scope of Services.
‘E. Deliverables Schedule:
F. Budget and lavoicing Instructions:
I. Delete and replace Exhibit B Method & Conditions Precedent to Payment with Exhibit B,
Amendment #1 Method & Condltions Precendent to Poyment.

2. Add Exhibit B4 Amendment #1 Budget Worksheet for Center for Professional Excellence in Child
Welfare (SFY 2020 January 1, 2020 through June 30, 2020).

3. Add Exhibit B-5 Amendment #1 Budget Worksheet for Educstion & Training Portership (SFY 2019)

4. Add Exhibit B-6 Amendment #1 Budget Worksheet for Education & Training Pormership (SFY 2020)

Poged of 4
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New Hampshire Dopartment of Health and Human Sefvices
Center for Professional Excellence in Child Weifare 8
Education and Training Perinership

Exhiblt A-1

Eddiﬂonal Scope of Services
1. Provisions Applicable to All Services

1.1, The Contractor shall submit a detailed description of the languags assistance
services they will provide to persons with limited English proficlency to ensure
meaningful access to thelr programs and/or services within ten (10) days of the
cantract effactive date. Some elements of tha Contractor's plan consist of:

1.1.1. Continuing to provida translation when necessary through the use of the ATT
transtation line; -

1.1.2. Hiring a content expert to begin to translate the Foster and Adoplive Care
Essentlals (FACES) currfcula Into Spanish as funding allows;

1.1.3. Attempting to hire a Spanish speaking foster parent to teach a Spanish version of
FACES.

1.2 The Contractor agrees that, to the extent fulure tegislative action by the New
Hampshire General Court or federal or gtate court ordars may have an impact on the
Servicas dascribed herein, the State Agancy has the right to modify Service priorities
and expenditure requirements under this Agreement 50 as to achleve compllance
therswith.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no sefvices shall
-continue after June 30, 2019, and the Dapartment shell not be liable for any
payments for services provided after Juna 30, 2018, unlass and until an
appropriation for these services has been recsived from the state legislature and
funds encumbered for the SFY 2020-2021 blannia. '

1.4. The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services. Appropriate records shall be maintained by
the Contractor to document actual funds recsived or denials of funding from such
public sources of funds.

2. Scope of Work
2.1. The Contractor shall operate a cooperative education and ralning program In
conjunction with the Division for Chitdren, Youth aend Famliles (DCYF) that indudes the
delivery of new and existing curricula as well s other training and educational
opportunities that will enhance leaming and outcomes. The Contractor shall ensure:

2.1.1. These programs operate in a manner that Is responsive to the needs and
preferances of resaurce familles, residential care providers, post-adoptive
families and DCYF employees who qualfy for Title IV-E reimbursement for
training and edutation in terms of access, content and scheduling;

Granits State College Exhill A-1 Additongl Scope of Services Controctor |
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New Hampshire Departmant of Health and Human Servicos
Canter for Professianal Excellence !n Child Welfara &
Education and Training Partnership

Exhibit A<

Iocally. reglonaﬂy or natlonany‘ and be paruculariy lnclusrva of tha vo!ca ol’ birth
parents and youth.

2.2, The Contractor shall market the education and tralning programs to resource famllies,
residential care providers, post-adoptive famites and DCYF employees who qualify for
Tite IV-E reimbursement for tralning and education, using methods that erihance

" attendance, which shall Inciude, but not be [Iimited to:

2.2.1. Recruiting of prospaciive resource and adoplive familles will be done by radio
public service announcements in areas where there Is a spedific need for the,
and they are contacled via emall;

2.2.2. Emaliing Caregiver On-Going Training course availabllity regularly to workers in
contact with resource and sdoptive families throughout the state: DCYF
resource and administrative personnal, resource, permanency, and adolsscent
workers, residentlal directars, and 1SQ licensing workers;

2.2.3. Emailing tralning reminders to participants one week prior to the beginning of
each class.

2.3. The Contractor shall manage refmbursement of childcare expenses incurred by
resource famiies in order to attend trainings.

2.4. The Contractor shall offer tralnling programs In the following quantitiss, at frequencles
" that will address the needs of service population In section 2.2.1, which may include, .
but not ba limlted to:

2.41. FACES: The Contractor will coordinate.a minimum of 30 and 8 maximum of 34
FACES serles annually statewide based on Division needs, unless olherwise
authorized by the Bureau of Organizational Leaming and Quality improvement
(BOLQ!) Training Administrator or designes;

2.4.2. FACES classes will be free to participants and qualify as Continuing Education
‘Units (CEUs) that equal specific amounts of contract hours, which may include
but nat be limited to:

24,21,  Modules | and ll, Orlentation and Regulaticns are delflvered by DCYF
staff with coordination and support from the Contractor;

2422, Modutes }Il — VIi, The Developlng Child, The Effects of Childhood
Trauma, Experfencing Grief and Loss, Promoting Positive Behavior, and
Lifelong Cannections, the Contractor will provide quallfied
Instructors/tralners.

24.3. Caregiver 6n-Golng Tralning {COT): The Contractor will provide & minimum of
115 and 8 maximum of 120 classes annually statewide in both face to face and
online, based on Divislon needs, which may include, but not be limited to:

24.31.  Connscting with Teens in Placemenl;
24.3.2.  Guiding Teens through NH TRAILS;

Granile Stale College Exnk A-9 Addlttonal Scope of Services  Contractor |
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Now Hampshire Dopartment of Health and Human Services
Center for Professional Excellence in Child Wetfare &

Education and Tralning Partnershlp
Exhibit A-1
23.3.3.  How [0 Talk Wil 18ens Abodl Sexuality
24.34. The Unique Needs of Adolescants and Thelr Caregivers;
24.3.5. Exploring Adoption;
2438, Past-Adoptive Senvices and Resources;
24.37. My Famlly After Adoption;
2438.  Caring for Chlldren with Developmental Disabllities;
2439, Caring for Children with Emotional Disabllities;
24,3.10. Effective Parenting: From Chaos to Coaperation, Guiding the Behaviors
of Pre-School Children, Parenting Children who Exhibit Sexualized
Behaviors, Promoting Positive Behavior In Schoo! Age Chlldren, Severe
Behaviors of Youth in Ptacement, Strategles for Managing Sexualized
Behaviors;
2.4.3.11, The Challenging Adolescent: Strategles that Work, Attachment: A
Child's Ability to Connect;
24.3.12. Child Development: Infancy through School Age;
24.3.13. Autism Spectrum Disorders;
24.3.44. Transitions in Adalescent Development;
24.3.15. Team Up for Quality Placements;
24.3.16. ADHD: Chlidhood through Adolescence, Fostering Success in School;
24.3.17. Kids: Abnormal/Normal Expectations;
24.3.18. Understanding Developmental Disabilities;
243.19.  Understanding How to Address a Child's Cognitive Development Needs,
'24.320. Msintaining Retationships and Promoting Connections;
24.321. Traumatic Bending and Domestic Viclence;
2.4.3.22. Parents In Prson: Keeping Kids Connected;
24.3.23. Posltive Connections with Blrth Famllies;
24.3.24. Complexities of Sibling Relationships;
24.3.25. Communicable and Infeclious Diseases;
Granlle State College Exhibh A-1 Addiional Scope of Services Conlracior lnt
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New Hampshire Department of Health and Human Services
Canter for Profasslona! Excellence in Child Welfaro &
Education and Tralning Partnershlp

Exhibit A-1

= 28328, Dmug Educalion;

24.3.27. Youth Safety In the Age of Technalogy;

2.4328. Medications: What resource Parents Need to Know,

24.3.20. Substance Abuse: Adclescents and Famllles;

24330, Cnid Abuse and Neglect;

24.331. The Trauma of Sexusl Abuse;

24332, Medicationa: What Residentlal Staff Need to Know;

24333, Medications: Residential Staff Need to Kncw;

24.3.34. Medications: Resldential Staff Review;

24.3.35. Promoting Heslthy Eating Habits in Children;

2.4.3.36. NHFIRST Tralning: First Initlal Response and Support Team,;

24.337. The Effacts of Foster Care on the Foster Family;

24.3.38. Resource Parent Mentoring 1o Resource Parent Mantoring;

24339, Howls Your Stress Life?;

24.3.40. Advocating for Kids Who Are In Placement;

24341, Confiict and Angsr Management;

24.3.42. Dacumentation for Court and Case Reviews;

24.343. Iintroduction to Specialized Care;

2.4.3.44, Crealing Connectlons through Life Stories;

24.3.45. Emergency Foster Tralning, Separation and Loss;

24346, Transitions: Preparing for Placament Changes;

2.4.347. Collaboration in Care;

24348, Cafing for Children Who Have Experienced Trauma;

2.4.349. Relatively Speaking: About the Child in your Care (distance teaming

delivery);

24,350, Relatively Speaking: About Birth Parents (dislance Leaming delivery),
Granito Stato Cellega Exhibh A-1 Addtionat Scope of Services Contractor tnilals "_
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Now Hampshire Department of Hoalth and Human Servicos
Centar for Profassional Excollonce in Child Welfare 8
Education and Tralning Partnership

Exhibit A-1

£4.391, ve q. Ui You ca [éaming i
2.4.3.52.. Reunfficatlon Mentoring Training;

24.3.53. Colieboration In Care, Caring for Children Who Have Experienced
Trauma;

24354, Salety Conducting Famlty Work;
24.3.55. Better Together with Foster Parents;

24.3.56. Resldential Provider Saxual Harassment & Assault Awareness Tralning
(PREA); and :

24.3.57. Tnerapeutic Crisis Intervention.

2.4.4. The Contractor shell use emall and the Granite State College Education website
- to market the classes lo resource and adoptive parents, relative caregivers,
residential and childcare staff, and DCYF employees;

2.4.5. COT classes will be free to qualifylng participants and offer in-depth coverage of
topics Important to the target populations;

2.4.6. Continuing Education Units will be available;
24.7. Classas will be taught by experianced E&TP resource caregiver tralners;

2.4.8. Resldental Counselor Core Training (RCCT): The Contracior will provide at
least two (2) RCCT serles, consisting of five (5) face-to-face, six-hour madules
annually statewide based on Division needs, unless otharwise authorized by the
80LQ! Tralning Administrator or designee:

24.8.1. The RCCT serles will be offered free to qualified particlpants;
24.82.  Contnuing Education Units will be given to participants for participation;
248.3. RCCT coursas include, but ara not limited to:

24.8.3.1. Abuse and Neglect of Children and Adolescents;
24,832 Develapment and Child Trauma;

24,833 Serving Children and Famlifes;

24834, Stafl Roles and Responsibiliies; and

24835. Qut-of-Home Placement Oplions.

2.5. The Contractor shall maintaln all certification and recerlification of all tralners In fields
where appropriate and dsems necessary by DCYF.

2.6. The Contractor shall coordinate all Modules of Tralning, including but not limited to:
2.6.1. Developing and maintalning curriculum;

Granite State College Exhbll A-1 Addiional Seope of Sorvices Contractor Initiss
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Exhibit A-1 !

T Z6.Z Physical Trammg space;

2.8.3. Providing equipment and materials;
2.6.4. Reqistration/attendance tracking; and
2.6.5. Conducting course evakluations..

2.7. The Contractor shall provide logistical and staff support for the training and education
programs delivered.

2.8. The Contractor shall collaborate with DCYF to design and/or update and deliver training
programs and educational opportunities based upon the agency pricrities, such as the
Child and Family Services Review, Practice Model, and adoption of evidence-based
practices, and changing federal legislation, for example, Trauma Informed Approaches,
Better Together with Birth Parents, Therapeutic Crisis Intervention, Residential Provider
Saxual Harassmant and Assault Awarenass, Reasonable and Prudent Parenting
Standards, '

2.8. The Contractor shall maintaln a sufficient pool of qualified trainers, to include members
from resource femllies, residential care providers, post-adoptive famllies and DCYF
employess, as well as birth parents and youth. The Contractor shall:

2.9.1. - Ensure that all trainers are qualified to teach specific courses;
28.2. Routinely, and as needed, provide support and development of trainers.

2.10. The Contractor shall functlion as one component of a larger, integrated training system
within the Divislon that includes several other programs and contractors, which includes

the Contractor:
2.10.1. Piaying a leadership role within the BEE;

2.10.2. Integrating with and providing overall support for the Divislon's training unit
through participation in the LILaC and BEE groups.

2.11.The Coniractor sha!l participate, and in some cases when necessary, lead *
subcommittees within the LILaC and BEE groups.

2.12.The Contractor shall coordinate the annual NH Foster and Adoptive Parent Association
(FAPA) conference In partnership with the Division and the NH FAPA, This Includes but

Is not limited to:
2.121. Program content;
2122, Venue coordination;
2.12.3. Food selection and payment;
2.124. Brochure development,
2.125. Registration tracking; and

1

Granils State Callege Exhitll A-T Addliona) Scope of Services Contractor tnitla!
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Exhibit A1

Z1ZB. Canlerence evalualian.

2.13.The Cantractor shall be responsible for training program data collection tnchuding, but
not imited to, demographic Information regarding attendees, individual training records
for resource families, trainers, coursas offered, training evaluations end cumiculum
archiving. Compatible data will be maintained In the Divislon's Statewide Automated
Chiid Welare Information Systemn (SACWIS), NH Bridges to enhance system
integration. The Contractor will be responsible for the creation and malntenance of a
detabase o track those elaments not compatible with NH Bridges.

2.14.The Contractor shall enter and malntain Individual tralning recards of foster parents in
the NH Bridges system to the extent that system parameters allow, and will obtaln
releases from foster parents as needed to ensure FAPA compliance,

2.15.The Contractor shall ensure that foster parent tralning records are:
2.15.1. cument and permanently accessible to appropriate DCYF staff;

2.152. Inclusive of ather training activities completed by foster parents outside of this
contract; and

215.3. Integratad with tha larger Divislan tralning system.

2.16. The Contractor shall track all data relative to training activities In duplicated and
unduplicated count, and will access, maintain, and enhance the current tracking system
regerding trainings inclusive of the final report concluslons and follaw up.

3. Staffing
3.1. The Contractor shall pravide sufiiciant staff to Implsment & high quality, comprehensive,
competency-based tralning program, which shall Include, but not be limited to:

3.1.1. Employees shall have the abllity to work closely in partnership with the DCYF
BOLQI Tralning Administrator or designee, DCYF staff, and other staff as
appropriate and nscessary to accomplish all program goals of thls education
and tralning partnership;

3.1.2. Staffing levels must support project leadership, tralning coordination, program
and curriculum development, quality asgurance and administrative support

3.2. The Contractor shall provide stafl members (6.5 FTE for each SFY) devoted to the
Education & Tralning Partnership contract ; ﬁ-

3.2.1. Project Director 1ll, responsible for;

3.2.1.1.  Overall Educalion and Training Partnesship program planning end
development;

3212  Budgeling;
~

3.21.3. Implementation; i
Grenite State Collega Exhibit A-1 Additons! Scopa of Borvicss Cantractor nhtiais
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3213, amtenance,
3.2.1.5.  Supervision of staff,

3.22. Curiculum Ptanning Speclalist, responsible for:
3.221. Development and updating COT and RCCT.currculs;

3222,  Supernvisor of staff.

3.23. Program Davelopment Specialist, responsible for:
3.2.3.1. FACESs cumicutum design;

3232  Dovelopment;

3.233. Responsive coordination/delivery,

3234,  Hrring and supporting Instructors;

32.35. Coordinating professional development activities for instructors and staff.

3.2.4. Tralning Coordinator, respansible for:
3.24.1,  Scheduling COT classes based on need,

3.24.2.  Mirng Instructors;
324.3. Populaling courses:
3.24.4. Program coardination and delivery.

3.25, Program Support Position, responsible for:
. 3.2.5.1. Needs assessmant analysls;

32,62  Evaluation activities;

3.263. Record keeplng;

3264, Data ménagemant;

3.2.55, General office operations;

3268, Coordinating supplies and sites for Better Together Wotkshopa;

3.267. Supporting Befter Together facliitators;

3.258. Coordinating and planning the annual NH FAPA Conference with NH
FAPA rapressntatives.

Granlte Stata College Exhinil A-1 Addiionol Beope of Servicos Contrgclor lnitials
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ra , Te5p0 [
326.1. Student sssistance and support;

3.28.2. COT and RCCT training reglstrations;
3.263. Record keeping;
3.264.  Data management;
3.28.,5. General coffice operations,
3.2.7. Administralive Asslistant lll, responsible for:
3.2.7.1. FACES program registrations;
3.27.2. Support,
3.27.3. Preparation of Instructor and trainee materials;
3.274. Cumiculum formatting;
3275.  Malntenance of the Education and Training Partnership webslte;
3.27.6. General office.

3.2.8. The Contractor shall provide administrative support for program operations and
BOLQ! funclions/activities in the DolloHf Buliding at .50 FTE usinp the staff
Identified above.

3.2.9. The Contractor's Adminlsirative support work hours will be coordinated at the
beglinning of each week In harmonization with the appropriate DCYF designated
staff member.

3.3. The Contractor shall maintain a sufficlent pool of qualified trainers/instructors, to Include
members from resource familles, residential care providers, and DCYF employees as
wall as, birth parents and youth that have experlenced DCYF child protection and/or
juvenile justice involvement.

3.3.1. The Contractor shall ensure that all trainers/instructors are highly qualifiad In
content areas, adult leaming and training skills which shall include, but not be
limited to:

33.11.  Team Revlew of instructor application/resumes;
33.1.2.  Vetiling though DCYF staff references;

3.3.13.  Uss of tha “Instructor Interview Tool”;

3.3.14.  Assessment of professional development needs;

Granlio State Colioge Exndblt A-1 AddRional Scopa of Services Contractor Inftials .
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J.J3.1.0. [AC] ndgauon 30 S pros nsiru .

33.18.  Working closely with BOLQI to review Instructor credentials and.
qualifications, using 8 system to match Instructors’ quatifications with
specific courses;

3.3.1.7.  Use of an instructor profile to ensure all instructors are highly qualified
and prapated to teach in the N child welfare system.

3.3.2. The Contractor shall uphold and maintain DCYF's right to approve or deny the
use of any tralnernstructar.

4. Information Security and Privacy

4.1. The Conltractor shall comply with the canfldentiality provislons of RSA 170-G: 8-a. All
information regarding the Division's clients, client families, resource parents and othet
involved individuals, which the Conltractor may leam Is strictly confldential and shall not
be discussed with anyone except the Divislon’s personnel in the perfarmance of
contracted services.

4.2. The Conlractor shall maintain and secure efl curricula and/or tralning materlals in a
confidential area and that information is avallable to staff upon requast. This includes,
but Is not iimited to:

4.2.1. Training dals;
4.2.2. Training records of attendees through this contradl.

4.3. The Contractor Is not authorized to releass any Information regarding the Division's
campliance with federal guidelines without express written authorization of the Division
Director or his/her designes.

- 4.4, The Contractor shall ensure that in the performance of services involving the collection,
transmisslon, storage, or disposttion of date obtalned or created on behalf of DHHS,
shall be subjsct te the requirements stated in Exhibit A-2, DHHS Information Security
Requirements.

4.5, The Contractor shall ensure that any database, dashboard, or information system
designed, built, or modified on behalf ol DHHS shall be defined and subject to the.
requiraments of Exhiblt A-2, DHHS Information Security Requirements, and all
applicable NH Department of Information Technology (DolT) standards, policles, and
procedures.

4.6. The Contractor shall ensure that in the parfarmance of any sérvices. all staff members
shall have training in confidentlality and information security relating to the information,
files and data that is involved in the performance of the conlracl

4.7. The Contractor shall ensure that any website designed, created, or managed on behalf
of DHHS will meet ell NH DolT wabaite requirements, and thal any personal information
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website end shall not be funhet disdosed excapt as provlded In this contraci. The
solicitation or disciosure of any Pl or other confidentlal Information shall be subject lo
the requirements of Exhibit A-2, DHHS Information Security Requirements of this
contract and all applicable stete rules, or state or federal law. Unless specifically
requlred within this contract and unless notice Is dlearly provided on the website, the
Contractor agrees that site visitation will not be tracked or webslte analytics or
markating.

§. Reporting

5.1. The Contractor shall provide 8 weekly report of activities to the DCYF Bureau of
Organizational Leaming and Quality Improvement Training Administrator or designee of
all major contract acthvitles for the week related to accomplishment of the contract goals
and performance measure shall be documented, Including:

5.1.1. Leglslative interactions;

5.1.2. Interaction with the federal government;

5.1.3. Planned conferences, workshops;

5.1.4. Evaluation Activity;

5.1.5. Registration Activity;

5.1.6. Classas provided;

5.1.7. Attendance;

5.1.8. Tralning activities in duplicated and unduplicated format.

5.2. The Contractor shall complete quarterly reports and submit to the BOLQI Training
Administrator, or designee and the Bureau of Community and Family Suppor
Administrator, or designea. These reports shall be due within 30 days of the concluslon
of each term, and shall include the following:

5.2.1. Registration and attendance data for ear;h training;

822. Any lralning needs assessments completed;

5.2.3. Evaluation resuits for that quarter;

5.2.4. There will be &t least four (4) terms within sach SFY to be reported on.

5.3, The Contractor shall complate and submit an end of year report that Is due within 60
days of the end of the Slata Fiscal Year. The report shall include the following:

5.3.1. A complete program overview, N
5.3.2. Accomplishments towards program goals and performance measures;
5.3.3. Tralning registration and attendance during the report year;

Gm‘mslmsc:onego Exhidll A-1 wwﬁsmpads:nhu Cantractar Infials
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=R, Training needs assessment galneres aunng the repor year,

5.3.5. Tralning evaluation resulls;
8.3.8. Program cost effectivaness, including costs per attendee and/or course;

6.3.7. Ten (10) hard coples of sald report shall be submitted 1o the BOLQ! Tralning
Administrator, or designee, for distribution.

5.4. The Contractor shall develop and maintain an evaluation systenVstructure using best
practica tralning evaluation methodologles, including Kirkpatrick's Four Levels of
Evaluetion. ‘

5.4.1. The evaluation system will ensure training delivery that is:
5.4.1.1.  Aligned with the DCYF mission and the New Hampshire Practice Model;

§4.1.2.  Approved by the Bursau of Organizational Leamning and Quality
Improvement (BOLQI) Training Administrator (or designes).

5.4.2. Alitralnings will be evaluated at minimum for:
54.2.1. Cantent;

54.2.2, Instructor knowledge and abllity;
§4.23. Transfer of knowledge to patﬂclp'énts.

54,3, Evaluations must be offered to all attendess in a format that ensures anonymity.

5.4.4. Must recslve at retum rate of 85% or better,

5.4.5. Results of the evaluations will be recorded and submitted in the quarterty and
yearly reports listed above. '

6. Ownership and Control

6.1. All Cumicula developed and delivered through this contract are owned by the
Department and may only be released or shared with other entities only with the writlen
approval of the Divislon of Children, Youth and Famililes Bureau of Organizational
Leamning and Quallty improvement Training Administrator.

6.2. Section H of the Cooperative Project Agreement Is amended to add:
All glactronlcs, computers and audia/visual equipment Including but not limited to:
. Leptop, Desktop, and handhsld computers;
. LCD and other projectors; and

. Volce and video recorders and players are, for the purposes of this Cooperative
Project Agreement, considered equipment regardless of cost.

7. Parformance Measures
Granite Stste Callege Exhbll A-1 Add ignal Scope of Services Cuwwlmyah;ﬁ
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nracior shall en BT ToNGWingG parlommancs naica e achiav
and monitored monthly to measure the sffeciivensss of the agreement:

7.1.1. The Contractor shall achleve a trainee setisfaction rate of 85% or better for each
training deliverad.

7.2. Annually, the Contractor shall develop and submit to the DHMS, a corrective action plan
for any performanca measure thal was not achleved.

Gronlle State Collegs Exhidit A-1 Additionnl Soopo of Services Contraclor
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A. Definitions
The following terms may be reflected and have the described meaning in this document:

\

1. "Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any slmilar term referring to
sltuations where persons other than authorized users and for an ‘other than
authorized purpcse have access or potentlal access to personaly Identifable
Information, whether physical or electronic. With regard to Protected Health
Information, * Breach® shall have the same meaning as the term "Breach® In saction
164.402 of Title 45, Code of Federal Regulations,

2. "Computer Security Incident® shall have the same meaning *Computer Security
Incident” In section two (2) of NIST Publicaticn B00-81, Computer Security Incldent
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information® or *Confidential Data® means all confidential information
disclosed by one party o the other such as all medical, health, financia, public
assistance beneflts and personal Information Including without Imitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes eny and all information owned or managed by
the State-of NH - created, recelved from or on behall of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition fs governed by
stale or federal law or regulation, This information Includes, but Is not fimited to
Protected Health Information (PHI), Personal Information (P1), Personal Financlal
Information (PF1), Federal Tax Information (FT1), Soclal Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4, "End User" means any person or entlty {e.g., contractor, contraclor's empioyes,
buslness associate, subcontractor, other downstream user, etc.) that recelves
DHHS dala or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portabllity and Accountability Act of 1898 and the
regulations promulgated thereunder,

6. “incident’ means an act that potenttally violates an explicit or implied security policy,
which Includes attempts (elther falled or successful) to galn unsuthorized accessto a
system or its data, unwanted disruption or denlal of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or sofiware characieristics without the owners knowledge, Instruction; or
consent. Incldents include the loss of dala through thsft or device misplacement, foss
or misplacement of hardcopy documents, and misrouting of physical or elsctronic
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mall, all of which may have the potential to put the dala at risk of unauthorized
access, use, disclosure, modification or destructian,

7. "Open Wireless Network™ means any network or segment of a network that Is
not designaled by the State of New Hampshire's Departmant of Information
Technology or delegate as & protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

8. “Personal Informatian® (or *PI") means Information which can be used to distinguish
or trace an Individual's identity, such as thelr name, saclal security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric racords, elc.,
alone, or when comblned with other personal or identifying information which Is linked
or [inkable to a spectfic individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule® shall mean the Standards for Privaty of Individually identifiable Health
Information et 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Services.

10. "Protected Health Information” (or *PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103.

© 11, "Securtty Rule® shall mean the Security Standards for the Proteclion of Elecitonic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12 "Unsecured Protected Health Information® means Protected Health Information that is
not secured by a technclogy standard tha! renders Protected Health Information
unusable, unreadable, or Indecpherable to unauthorized Individuals and Is
developed or endorsed by a standards developing organtzation that Is accredited by
the American Natlonal Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Infarmation.

1. The Contractor must not use, disclose, mainlain or transmit Confidential Information
excapt as reasonably nacessary as outlined under this Contrad. Further, Contractor,
including but not timited to all its directars, officers, emplayees and egents, must not
use, disclose, malintaln or transmit PH) in any manner that would constituls a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose sny Confidential Information in response to a
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request for disclosure on the basis that it Is required by law, in response to a
subpoens, etc., without first notlfying DHHS so that DHHS has an cpportunity to
consent or abjact to the disclosure.

3. |f DHMS notifias the Contractor that DHHS has egreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Sacurity Rule, the Contractor must be bound by such
additional restricticns and must not disclose PHI in violetion of such additional
restrictions and must abide by any addiional security safeguards.

4. The Contracior agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contracl

8. The Contractor agrees to grant access to the data to the authorized representatives
of DMHS for the purpose of Inspecting to confirn compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryplion. If End User is transmitting DHHS data containing
Confidential Dala between applications, the Contractor aftests the applications have
been evaluated by an expert knowledgesble In cyber security and that sald
application's encryption capabilliies ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or partable storage devices, such as @ thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Emall, End User may only employ emall to transmit Confidentia! Data K
emall is encrypted and being sent to and being received by email eddresses of
persons authorized to receive such information.

4, Encrypted Web Sile. If End User Is employing the Web to transmit Confidentlal
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts dala transmilted vie a Web site,

5. Flie Mosting Services, also known as File Shering Sites. End Usar may not use flle
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidentia! Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certifled ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data sald devices must be encrypted and password-protected.

8. Opan Wireless Networks. End User may naot transmit Confidential Data via an open
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wireless network. End User must employ a virtua! private network (VPN) when
remotely transmitting via an opan wireless network.

8. Remole User Communication. If End User Is employlng remote communication to
access or transmit Confidentia! Data, a virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH Flle Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
struclure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will

- be codad for 24-hour auto-deletion cycle (l.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devicas. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

I. REYENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only relaln the data and any derivative of the data for the duration of this
Contract. Afler such time, the Contractor will have 30 days ta destroy the data and any
derivative [n whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retenllon

1. The Contractor agress it will not store, transfer or process data collected In
connection with the services randered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
-tloud computing, cloud service or cloud storage capabllites, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper securly monitoring capabfiities are in
place to detect potential security avents that can Impact State of NH systsms
and/or Departmant confidential information for contractor provided systems.

3. The'Contractor agrees to provide sacurity awareness and education for fis End
Users in support of protecting Department confidential information.

‘4. The Conlractor agrees to retain all electronic and hard.coples of Confidential Data
In a secure location and identified in section IV. A2

5. The Conlractor agrees Confidential Data stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with a!l applicable statutes and
regulations regarding the privacy end securty. All-servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, antl-spam, anti-spyware, and anti-malware utilities. The environmant, as a
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whols, must have eggressiva Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complele cooperation with the State's
Chief Information Officer in the detection of any sacurity vulnerabliity of the hosting
Infrastructure.

B. Disposition

1. If the Contrector will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintaln a documented process for
securely disposing of ,such data upon request or contract termination; and will
obtain written certification for eny State of New Hampshire data destroyed by the
Contractor or any subcontractors as 8 part of ongoing, emergency, and or disaster
recovery operations. When no longer [n use, alectronic media containing State of
New Hampshire data shall be rendered unrecoverable via 8 secure wipe program
In accordance with Industry-sccepted standards for secure delstion and media
ganitization, or otherwise physlcally destroylng the media (for exampls,
degaussing) as descibed in NIST Special Publication 800-88, Rev 1, Guldelines
for Medla Saniiization, National Institute of Standards and Technotogy, U. S.
Department of Commerce. The Contrector will document and certify in writing at
tima of the data destruction, and will provide writlen certificalion to the Depariment
upon request. The writlen cerification will include all detalls necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standarda for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specifled, within thity {30) days of the termination of this
Contract, Contractor agrees lo destroy all hard coples of Confidentfal Dala using @
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the termination of this
Cantract, Confractor agrees (o complelely destroy all electronic Confidential Data
by means af dats erasure, also known as securs data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Comract. and any
derivative data or files, as follows:

1. The Contrsctor will malntaln proper securly controls to protect Department
confidential Information callected, processed, managed, and/or stored in the delivery
of cantracted sarvices.

2. The Contractor will malntaln policies and procedures to protect Depariment
confidentia} Information throughout the Information lifecycle, where applicabls, (from
creation, transformalion, use, storage and secure destruction) regardless of the
media used to siore the dala {l.e,, taps, disk, paper, etc.).
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3. The Contractor will maintain appropriate authantication and access controls to
contractor systems that collect, transmit, or store Department confidential information
whaere applicable,

4, The Contractor will ensure proper security monitering capabilities -are in place to
detect potential security events thet can Impact State of NH systems and/or
Department confldential information for contractor provided systems.

5. The Contractor will provide regular securlty awareness and education for Its End
Users in support of protecting Depariment confldential Information.

8. If the Contractor wil be sub-contracling any core funclions of the engagement
supparting the services for State of New Hampshire, the Contractor will maintain s
program of an Intermal process or processes that defines specific securty
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contraclor, Including breach notification requirements.

7. The Contractor will work with the Dapartment to sign and comply with all applicable
State of New Hampshire and Department systam access and euthorization policies
and procedures, systems access forms, and computer use agreements as part of

f obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior-to
syslem access baing authorized.

8. If the Department datermines the Contractor s a Business Assaciale pursuant to 45
CFR 160,103, the Contractor will execute a HIPAA Business Assoclate Agreement
(BAA) with the Department and is responsible for mairtalning compliance with the
agreement, .

8. The Centractor will work with the Department et Its request lo complete a8 System
Management Survey. The purpose of the survey Is to enable the Department and
Contrector to monlitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annuglly, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of thea engagement between the Department and the Conlractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express writlen consent is oblained from the Information Securly Office
leadershlp member within the Department.

11. Data Security Breach Liability. In the event of any ‘securlty breach Contractor shall
make efforts to Investigate the causes of the breach, promptly lake measures to
prevent future breach and minlmize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, malling costs and
costs sssoclated with website and telasphone call center sarvices necessary due to
the breach.

12 Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI st a level and scape that Is not jess
than the level and scope of requirements applicable to federal agencies, Including,
but not imited to, provislons of the Privacy Act of 1974 (§ U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Securty Rules (45
C.F.R. Paris 160 and 184) that govemn protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical saleguards to protect the confidentiality of the Confidential Dala and to
prevent unauthorized use or access to i, The safeguards must provide a leve! and

- scope of security that is not less than the level and scope of security requirements

. esiablished by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doitvendor/index.htm
for the Department of Information Technology pollcies, guldelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to mainlain a documerted breach notffication and Incident
response process. The Contractor will notify the State's Privacy Officer, and
additiona! emall addresses providad In this section, of any security breach within two
(2) hours of the time that the Contractor leams of its occurrence. This inciudes a
confidential information breach, computer security Inciden!, or suspected breach
which affects or includes any State of New Hampshire systems that connact to the
State of New Hampshire network.

16. Contractor must restrict access to the Confidential Data obtalned under this
Contract to only those authorized End Users who need such DHHS Data to
perform thelr official duties In connection with purposes identifled in this Contracl.

18. The Contractor must ensure that all End Users:

8. comply with such safeguards as referenced in Section |V A. abave,
Implemented to protect Confidentia! Information that s fumished by DHHS
under this Contract from |oss, theft or Inadvertent disclosure.

b. safeguard this information at all tmes.

c. ensure that laptops and other eleclronlc devices/media containing PHI, PI, or
PFl are encrypted and password-protectsd.

d. send emalls contalning Confidential Information only if encrypted and being
sent to and being received by emall addresses of persons authorized to
recelve such Information.
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e. Emit disclosure of the Confidentia! Informalion 1o the extent permitted by law.

. Confidential Information received under this Contract and Individuslly
Identifiable data dertved from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric ldentifiers, etc.). '

g. ‘only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted gt all tmes when in transit, at rest, or when
stored on poriable media as requlired in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safequards, as determined by a risk-based
assessment of the circumstances involved.

l. understand that thair user credentlals (user name and password) must not be
sharad with anyone. End Users will keep thelr, credential information secure.
This epplles to credentials used to access the site direclly or Indiractly through
a third party applicaticon.

Contractor Is responsible for oversight and compliance of thelr End Users, DHHS
reserves the right to conducl onsite inspections to monitor compliance with this
Contracl, including the privacy and secusity requirements provided in herein, HIPAA,
and other epplicable laws and Federal requiations until such ime the Confidential Data
is disposed of in accardance with this Contract.

V. LOSS REPORTING

The Contractar must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of thelr occumence.

The Contractor must further handle and report incldents and Breaches invaiving PHI in
accordance with the agency’s documented Incldent Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 308. In additlon to, and

" notwithstanding, Contractor's compliance with all applicable obligalions and procedures,
Contractor's pracedures must also address how the Cantractor will:

1. Identify Incidents;

2. Determine If personally Identifiable informatien is involved In Incidents;

3. Repon suspected or confirmed tncidents as required In this Exhibit or P-37;
4

. Ildentify end convene a core response group to datermine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach nolification Is required, and, if so, Identify appropriate
Breach natification methods, timing, source, end contents from among differant

oplions, and bear costs associated with the Breach notice as well as any miligation
measures.

Incidents and/or Breaches that Implicate Pl must be addressed and reported, as
applicable, In accardance with NH RSA 359-C:20.

VL PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchangs lssues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS contacts for Privacy Issues:
DHHSPrvacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach nolifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officen@dhhs.nh.gov
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Exhibit B Amendment #1

Me nd ons P dent to

1) The Stata shall pay the cantractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the
services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of Servicas.

1.1.

1.2

Thls contract ks funded with funds from the US Depsrtment of Health and Human Services,
Admintstration for Children and Familles under;

1.1.1. Tite iV-E Foster Care and Adoption Program, Catalog of Federal Domestic Assistance (CFDA)
#83.658 and 93659, Fadera! Award Identification Numbers (FAIN), 1801NHFOST end
1801NHADPT;

1.1.2. Chales Foster Care Independant Program, CFDA #33.674, FAIN #1801NHCILP;

1.1.3. Tite IV-B, CFDA #93.845, FAIN #1801NHCWSS; and

1.1.4, Soclal Service Block Grant, CFDA #93667, FAIN #1801NHSOSR.

The Contractor egrees to pravide tha services In Exhibit A-1, Additonal Scope o! Services In

compliance wilh funding requirements. Failure to meet the scopa of servicas may |eopardlze (he
funded cantractor's curment and/or future funding.

'2) Payment for sald services shall be made monthly as follows:

21.

22,

23

24.

2.5,

28

Paymen! shail be on a cost reimbursemant basis [or actual expenditures incurrad in the fulfiiment of
lhis agreement, and shall be In accordance with the approved line item.

The Contractor will submit an Involca In a form setistactory to the Blate monthly or at the end of each
semester, which Identifies and requests relmbursement for authorized expenses Incurred in the prior
month. The lwolce must be completed, signed, dated end roturrlad to the Depertment in order to
[nitiate payment.

The State shall make peyment to the Contraclor within thirty (30) days of receipt of each Invalce,
subsequert to approval of tha submilted Invoice and If sufficlent funds are available. Contractors will
keop delalled records of thelr activities retated to DHHS-funded programs and services,

The fina! Invoice shall be due to the Stats no later than forty (40) days eRer the contract Form P-37,
Block 1.7 Completion Date.

In lleu of hard coples, all Involices may be assigned an electronic signature and emailed to
DCYFlnyolcos@dhhs.nh oy, or lnvelcas may be malled to:

Financlal Administrator

Department of Haafth and Human Services
Division for Children, Youth and Familes !
128 Ploasant Straet

Concard, NH 03301

Payments may be wilhhald pending racelpt of required reposts or documenuﬂon as identifiad in Exhiblt
A, Additional Scope of Sarvices,

3} Notwithstanding paragraph 18 of the General Provisions P-37, changes fimed to adjusting amounts between
budget line items, relsted Hems, amendmenis of related budget exhibits within tha p | ton, and to

Granite Stata College Exhibit B Amondmend #1 Contracior Inftiafs
RFP-2018-DCYF08-CENTER Page tof2 Cals




Now Hampshire Department of Health and Human Services
Canter for Professional Excallence In Child Welfare &

Education & Training Partnership
Exhibit B Amendment #1

adjusling encumbrances between Siato Fiscal Yeers, may b made by wiillsn egreament of both paries and
may bs made withaut abtalning approval of the Govemor and Exscutive Coundl.

4) Wnan the contract price limitation Is reached, the program shall conBnue to operste &t full capacity st no charge
to the State of New Hampshire for the duration of the contract pariod.

Grenite State College Exhibit 8 Amendmont #1 Contraclor Initia
RFP-2018-DEYF-06-CENTER Pepe20ol2 Dato 8
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Exhibit B-4 Amandment #1
Budgel Worksheet

New Mampshiro Dopartment of Hoalth and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Granlte Stato College / Centor for Prefassional Excollonce
Budget Request for: Conter for Profossions! Exceflance In Chiid Welfare
RFP-2018-DCYF-06-CENTER
Budget Period: Jan 1, 2020 - June 30, 2020
B Contmc_mr—Shajol Matchi .y.., *;':e..a-z =':::£uud&'d,w DuHs'ea'r'iﬁm
- '.;__' s - = Wd_
Linoftein- . - & ncr : ; 4 ment \ncromantal ” ‘s
1. TYotal Salary/Waqes $ 373,718.00 | § - $ 373711800 § 9,308.00 | S - 3 9308.00({8 364412.00|$ - $ 364,412.00
2. Employes Banefits 3 155.076.00 | - $ 155076.004{ § 3974001 § 3 3 3974001S 151,102.00|$ - $ 151,102.00
3. Consuilants $ - S - S - S - S - $ - S - k] - 1 -
4. Equipment: [3 - $ - S - S - s - 3 - $ - s - s -
Renlal H 91100 | $ - $ 911.00 | § - s - $ - 5 91100} $ - S 811.00
Repair and Msintenance $ - S - $ - S - 3 - $ - S - § - $ -
Purchasa/Depreciation s - $ - $ - $ - 3 - s - 3 - S - $ -
5. Suppligs: $ - $ - $ - 3 - $ $ - M - S - S -
Educational $ 4,32000 | § - S 4.320.00 | S - S - $ - s 4,32000(8$ - s 4,320.00
Lab $ - $ - $ - 3 - S - $ - $ - S - S -
Pharmacy S - S = $ - $ - $ - $ - $ - $ - S -
Medical $ - $ - S - $ - $ - S - S - $ - 3 -
Office $ - $ - S - S - $ - $ - - - S - 3 -
. Travel $ 7.330001 $ - $ 7,330.00 | - s - s - $ 7,330.00 | - $  7,330.00
7. _Occupancy $ 1.815.00 ] § - $ 1,81500 | $ 1815001 § - 5- 1815008 - |3 - $ -
8. Cument Expenses S - 9 - $ - $ - (3 - 3 - 3 - $ - 3 -
Telsphone S 3,148.00 | $ - 3 3,148.00 | § - $ - 3 - 3 3,148.00 ) § - $ 3,148.00
" Postage s 26500 [ $ 597 ¥ 265.00 | $ = - 1% = I3 26500 S e 265.00
Subscripticns $ - $ - $ - s - s - $ - $ - |3 - s -
Audit and Legal s - S - $ - $ - S - $ - s - $ - 8 -
Insurance S - $ . 3 - $ - 3 - $ - s - S - 3 -
Board Expenses S - $ - s - $ - $ - S - 3 - £ - $ -
9. Software S - S - S - $ - N - s - S - S - $ -
10. Marketing/Communications s - s - $ - 3 - S. - - $ - 3 - $ -
11. Staff Education and Training S 6,678.00 | S - $ 6878008 - H - 3 - $ 6678.00($ - $ 6,678.00
12. Subcontracis/Agreements 3 - S - ¢ - 3 - $ - 3 - $ - - S -
13. Other (spedcific dalakls mandalory): [3 - $ - 1 - $ - $ - 3 - $ - S - $ -
Coaching Certification lhrough Coursera $ - $ - 3 - $ - $ - 7 ey - 3 - S - 3 -
DCYF Staff Tralning Confercnca (SFY18 onty) $ - $ - $ - H - 3 . $ - $ - 3 - $ -
Teen Summit Conterence (FY19, FY20 only) $ 375.00 | $ - $ 37500 [ $ - $ - S - s 375.00 < $ 375.00
Betler Togalhar business meals. 2 sessions/2day $§ 180000/ $ - $ 1,800.00 | § . 3 - $ - $ _ 1,800.00 - $ 1,800.00
Business meals $ 451.00 | $ - 3 45100 S - s - 3 - | 451.00 - $ 451.00
Fé&a Expendituras $ - $ 21132300 § 211,323.00} § - $ 178,706.00 | $ 178,706.00 | § = $ 3461700 $ 34 6817.00
TOTAL $ £55.887.001 $ 211,323.00) § 767,210.00] § 15,095.00 | § 176,706.00 | § - 191,801.00 | § 540,782.00) $ 34,617.00 [ § - 575,409.00
indirect As A Percent of Direct 38.0%

Coniractor initials:

Dats;

Center for Professions! Excellencs in Child Wetfare
January 1, 2020 - Juna 30, 2020 , Page 1
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Exhibit B-S, Amendment #1
Budgat Worksheet

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Program Name: Granlte State College: Education and Yraining Partnership

Budzet Request for: Centar for Professional Excellence In Child Welfare & Education snd Tralning
Partnership
RFP-2018-OCYF -06-CENTER

Buydget Perfod: July 1, 2018 through June 30, 2019 {FY19)

TV : <. .- i - -Total Program Cost_"  in. d
Uneltem - | Direct Incremental “"F3Andlject Fbabd . = *° s DifectIncremental | = “Indirect Fixed ¥ 5
1. Total Salary/Wages S 318423 | $ - |$ 338,423 | $ 23,786 | $ - |$ 21,786 | § 314,637 |3 - |3 314,637
2. Employee Benefits S 141,881 | § - 13 141881 | $ 10,061 | $ o £ 10061 | $ 131,820 | S - 1% 131.820
3. Consultanis 3 ks - | - |s - IS - 13 - s - )5 - S -
4, Equipment: H o | - 1% - 13 5 - 15 $ - 13 - |5 -
Rental - postage meter $ o B I £ - |3 S ~- |$ . S ot - 1S v
Repair 3nd Maintenance $ - |$ - |$ - 15 - S - | - §$ $ - |3 -
Purchase/Depteciation $ o i 3 - 1% - Is S - 18 - i3 ol I ol ] -
5. Supplies: S 5917 1S s 5917 (S s - 1s $ 5917 |'s s 5,917
Educational 5 o ] S - 1% -3 $ - |$ o S -
Lab $ $ S $ $ S $ = 1S - s -
Pharmacy S - 15 S - s - $ - 38 S - 1S -
Medical $ $ - Is S - 1S $ $ - 13 - |s -
OFfice - Printing, general supplies] $ - IS -8 - 18 H $ -] - 15 s -
6. Travel 5 3,600 | S - 1S 3,600 1S - | S $ o 360045 - S 3,600
7. Occupancy S 8,000 | § $ 8.000 | 5 8.000 | S - 15 8.000 | $ o $ -
& Currenl Expentes $ - s < 1S - |s O I - s - 18 ] ) -
Tetephone - telecom S 3,540 | § $ 3540 | $ $ $ - i 3540 |5 - 1$ 3,540
Postage S 2,500 | § ] 2,500 | $ S - s H 2,500 | $ $ 2,500
Subseriptions $ - {s - 1$ - |5 - 1 - 1$ : $ - |5 -
Audit and Legal S s - 15 - 1s $ - |8 o s - IS -
Insurance H B $ - | S $ - 1S i « 15 -
Board Expenses $ - 18 S S S - 1s - 1$ - s - |s -
9. Sohware-Website S - |s H S - 1S - {s - 1$ - 1S ) -
10. Marketing/Communleatians S - IS - |$ - 1 $ - 15 - 13 o 3 - s -
11 Statf Education and Tralnlng | § 4500 | $ 4500 | S - S - 1S S 4,500 | § - IS 4,500
12, Subcontracts/Agreements- . y
tacillty rental s H $ - 18 S 5 S H $
13. Child Care Reimbursement S 600 | § - |$ 600 | $ S - 13 - 1$ 60 | S - 1S 600
14, Other: FAPA Conference, Better
; . 2, . . . 2 >
Together, TC) Tralning. P s 22,805 | § $ 22,805 | § H s S 2805 | S $ 22,805
15. Other Food, Room Rental, 123%
Honorarium, Website Maintenance s 30 | § o b 320 |$ $ $ 5 $ o 230
Grous Tultion S 746,723 | § - |$ 746,723 | $ 322872 | $ o 32281216 42385115 - 45 ] 423,851
F&A $ 182,489 | § 182489 | 5 182489 ) S s 18 182,429 | § 182489 | § - 1S - IS .
TOTAL $ 1,464,208 | § 182,489 | $ 1,464,208 § 164 719 § 1824894 $ 547,208 | § 917,000 | $ - |$ 917,000
Contractor inftals:
Date:
€ducaton Tralning Partnership

Pagelofl
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Exhiblt B-§, Amendment 41
Budget Worksheet

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGEY PERIOD
Granite State Coflege: Educwstion and Trelning Partnership

Budget Request for: Center for Protessional Excelience in Child Wetlare
RFP-2018-DCYF-O6-CENTER

Budget Period:  July 1, 2019 through June 30, 2020 (FY20)

. v er t ST TotalProgram Costc - e - ok e - Contractor Shara/.Match. -~ ..~ ., | °r*" " " Funded’by DHHS contractshere ~'"~ ~ | -
Une ltem . Direct Incremental ., IndirectFixed: .- - 7Jotal' ' .. Directincremental  IndirectFixed ..., _ .-Total-". ' .| DirectIncremental’. . Indirect Fixed " a O R
1. Total Salary/Wages S 343,496 | S - 1S 343,496 |5 2423115 - 1S 24,2118 319,265 { § o 319,265
2. Employee Benellis S 144,028 |5 - 13 144,028 | $ 102501 $ - |5 10,2505 133,778 | $ - |$ 133,778
3, Consultants H - Is - 1S - 15 B B - |S - 13 - 1S - 1S -
4. Eguipment: 5 - IS o M - {5 $ = 1S - 1S - 4$ ol -
Rental - postage meter S - s - Is -1s = - |s - Is - s - Is z
Repair and Malntenance $ - s . - IS - 18 - 13 i B o B - 18 - 18 :
purchase/Depreciation $ - |3 - |s - i3 5 - |$ - 15 o - 1s -
5. Supplies: $ 6,007 |3 - Is 6,007 S - Is - Is - s 6,007 |5 - s 6.007
Educational $ - 15 - 15 - 135 - 15 - 15 S - 15 - |$ -
Lab $ S - 18 - 1§ $ o - |8 - |$ - S
Pharmacy S S ) S - IS - 1S -1 - |5 - 1S
Medical 5 S S - 1S o - IS - 1$ S i £ -
Ofiice - Printing, genedal supplles $ - S - 13 - 1S - 15 L b - 13 - i3 £ .
6. Travel ) S 3,708 | § S 3,708 | $ - 1S S - 1$ 3,708 | $ - |8 3,708
7. Occupancy $ 8,000 {5 - s 8,000 |$ 8,000 |$ - 1S 8,000 | S o I ol I -
8. Current Expenses $ - 13 il -] - 15 - 15 - |$ - 13 - I3 o £ .
Telephoae - telecom 5 354015 o 1 3540 1% - 18 - 1S - 1S 354015 - 15 3,540
Postage S 2500| % - 1% 2,500 | $ - 18 - IS - I$ 2500)% - 18 2,500
Subscriptions $ - |5 - |5 = 35 - 1S - 1§ - I$ - |$ - IS -
Audit and Legal s -4 - |5 i B - 15 - 18 on It - |$ -
Insurance $ - {$ - |s - 1s - 1S - |$ - }s - |3 - ]$
Board Expenses S - 15 - |S - 15 - 15 - 1S -1 - 1$ - 1S -
9. Software-Website S 30,000 | § - |S 30,000 } § = ¥S - |5 - 15 30,000 | S - IS 30,000
10. Marketing/Communications H - |$ - 1S L L - 1S - 1S o & B - |5 -
11. Stalf Education and Training S 4,635 (S - IS 46355 o ] « IS = 1S 463515 - 1S 4,635
12. Subcontracts/Agreements- fagility rental $ DN 1 - IS - |s - s - IS - |$ - 18 - |s .
13. Child Care Reimbursernent H 600 | $ - 13 600 | $ - 1s - 15 - s 600 S - |$ 600
14, Other: FAPA Conference, Better Together,
TCy Tralnlng, APHSA S 73,0001 5 - 15 73,000 | § - 19 -1 - 1% 7300015 - 15 73,000
15. Other Focd, Room Rental, Konorarium,
Wwebsite Maintenance s 33015 ol & 3.230 |8 - |8 A i B 330]s o 3,230
Group Tultion S 768,127 | § - 1% 768,127 | 5 332,127 | § - 15 332,127 |5 436,000 | S S 436,000
F&A S 185,174 |5 185,174 | § 185,174 } S - |5 185,174 | $ 185,174 | $ - S i -
TOTAL $ 1,576,045] 185,174 | $. 1,576,045 $- 374,608 | § C 185,174 | § 559,782 | §' 1,016,263 |5 - - N k] 1,016,263
Contractor Indtlals:
Date:

Education and Tralning Pantnership
Pagelof1
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STATE OF NEW RAMPSHIRE ~ APFROVED 2/ 118
DEPARTMENT OF HEALTH AND HUMAN SERVICES '

OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
Jeflrey A Meyeny . .
Commbssicoer 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271445] 1-800-852-3345 Exc. 4451
Jaseph E. Ribsam, Jr Fax: 603-271-4729 TDD Access: 1-800-735-2564
Director www.dhhs.oh.gov/dcyf

January 16, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department -of Health and Human Services, Division for Children, Youth
and Families (DCYF) to enter into a retroactive agreement with Granite State College, Vendor
#177491, 25 Hall Street, Concord, New Hampshire 03301, in an amount not to éxceed
$2,383,851 to develop, update and maintain learning curricula based on agency practice and
policy for the professional development and learning needs of DCYF staff and other DCYF
identified partners, to be effective retroactive to January 1, 2018, upon date of Governor and
the Executive Council approval through December 31, 2019. 90% Federal Funds 10%
General Funds ' ;

Funds to support this request are available in the following accounts for SFY 2018 and
SFY 2019, and are anticipated to be available in SFY 2020, upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust
-amounts within the price limitation and adjust encumbrances between State Fiscal Years
through the Budget Office if needed and justified, without approval from Governor and
Executive Council.

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: CHILD PROTECTION, ORGANIZATIONAL LEARNING & QUALITY
IMPROVEMENT

Ffe‘:l - £ Title Aég;:y Total Amount
2018 066-500543 | Continuing Profess. Education 42106016 $575,306.00
2019 066-500543 | Continuing Profess. Education | 42106016 $1,142,656.00
| 2020 066-500543 | Continuing Profess. Education | 42106016 $561,889.00
Sub-Total: $2,279%,851.00




His Excsllency, Governor Christopher T. Sununu
And the Honorable Council
Page 20/ 4

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: CHILD PROTECTION, TEEN INDEPENDENT LIVING

F\',:ar' (RORect Title Ag::‘;!f Total Amount
2018 102-500734 | Contracts for Program Services | 42106016 $26,000.00
2019 102-500734 | Continuing Profess. Education | 42106016 $52,000.00
2020 102-500734 | Continuing Profess. Education | 42106016 $26,000.00
Sub-Total: $104,000.00
Total: $2,383,851.00
EXPLANATION

This request for retroactive approval is to avoid a gap in services to DCYF staff training
and to move forward with the recommendations made to the state from the Center for the
Support of Families regarding training in DCYF practices.

Funds in this agreement will be used for a professional development parinership that
provides education and leaming opportunities to DCYF staff, including child protection,
juvenile justice, and other DCYF identified parties that are specific to working with children and
families served by DCYF. This will include the designing, developing, coordinating,
administering and leading the professional development and learning program with curricula
based on industry best practice and agency policy, for DCYF staff throughout New Hampshire,
in collaboration with DCYF and in accordance with federal and state requirements and agency
practice priorities.

Assessment of the professional development and learning needs of DCYF staff and
other DCYF partners as well as evaluation of knowledge and skill development will be
identified though meetings with these groups on a regular basis, which includes participation in
various workgroups and quality assurance activities, as well as regular visits to DHHS offices
throughout the state, and evaluation of the training system components. Qualified
instructorsfacilitators who have content area expertise and experience will deliver both
classroom leaming and group/individual coaching on curriculum content. )

Registration and attendance information for all the leaming sessions and for all staff
associated will be input and tracked into the Statewide Automated Child Welfare Information
System (SACWIS). Participation in the Building Educational Excellence (BEE), DCYF's
Professional Development Taskforce, the Department's Organizational Development and
Training groups will assist with integrating professional development and leaming
programming with other DCYF related learning and education partners.

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV E, to deliver pre-service and
ongoing educational and training opportunities to DCYF staff specific to children and families




His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Pagedofd

served by the Division. These educational and training opportunities include instruction on:
the assessment and service provision of care for children in and out of home placement; as
well as family engagement strategies that strengthen families toward the use of natural
resources, and independence from the use of state staff for support.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided .after June 30, 2019, and the Department shall not be fiable for any payments for
services provided after June 30, 2019, unless and until an appropniation for these services has
been received from the state legislature and funds encumbered for the SFY 2020-2021
biennia. :

Should the Governor and Executive Council not authorize this request, the Division
would be unable to ensure that the training needs and requirements of the Division for
Children, Youth and Families staff be met, which would adversely affect. staff's ability to
engage with clients on assessing their needs for services ta better care for their children as
well as determine service delivery for the children themselves,

Granite State College was selected for this project through a competitive bid process.
A‘Request for Proposals was posted on The Department of health and Human Services' web
site from September 29, 2017 through November 13, 2017.  The Department received two
(2) proposals. The proposals were reviewed and scored by a team of individuals with program
specific knowledge. The review included a thorough discussion of the strengths and
weaknesses of the proposals. The Bid Summary is attached.

As referenced in the Request for Proposals and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to four (4) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of
the Governor and Council.

The following performance measures/objectives will be used to measure the
effectiveness of the agreement:

, » Receipt of biweekly written reports of activities, and outcome data for the
) previous week that are related to accomplishments of the contract goals;

« Receipt of quarterly reports that provide registration and attendance data for
each learning session, curriculum/topics developed, updated or worked on, and
evaluation results for that quarter, specifically linked to performance outcomes;

¢ Receipt of an end of year report within sixty (60) days of the end of the State
Fiscal Year which will provide a complete program overview, accomplishments
towards pragram goals and performance measures linked to oulcomes and
including return on investment; registration_and attendance during the report
year; learning needs assessment gathered during the report year, leamning
session(s) evaluation results; program cost effectiveness, which shall include
costs per attendee and/or course. '
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Area Served: Statewide

~ Source of Funds: 10% General Funds, 90% Federal Funds from the Catalog of Federal
Domestic Assistance (CFDA) # 93.658, U.S. Department of Health and Human Services,
Administration for Children and Families, Title IV-E Foster Care Program, Federal Award
Identification Number (FAIN) # 1701NHFOST and the U.S. Department of Health and Human
Services, Administration for Children and Families, Chafee Foster Care Independent Program,
FAIN # 1701NHCILP.

-

In the event that the Federal Funds. become no Jonger available, General Funds will not
be requested to support this program.

eppectfully subpaitted,

IR

Christine Tappan
Assgciate Commissioner

Approved by:

Cornmissioner

The Depariment of Health and Humon Services’ Mission is (o join communities and families in providing opportunities for
citizens o achieve health and independence, .



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheet

-’

Center for Professional Excellence in ,
Child Welfare ‘) RFP-2018-DCYF-06-CENTER

RFP Name RFP Numbor . Reviewer Names

Dan Barry, Youlh Counselor Il

’ Maximum Actual Tyler Colby (JPPQ at Dover JPPO
Bidder Name Pass/Fall| Points | Points 2. Offics)

1 : Lora Jordan, CPSW
" Granite State College 300 258

Michele Rosenthal, Training

- University of New Hampshire ‘ 300 240 4. Coordinator

3 5 Heidi Young, Administrator |

Kathy Grondine, Administrator I
a. : 6. (Cost)

. Rebecca Lorden, Admintstrator 111
5. 7. (Cosh

Seung Kim, Financial Analyst
6. 8. (Cost)




COOPERATIVE PROJECT AGREEMENT
- between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Servicews
and the
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinafter “Project Agreement”) is entered into by the State of
New Hampshire, Department of Health and Human Services, (hereinafter "State"), and the
University System of New Hampshire, acting through Granite State College, (heseinafter "Campus”),
for the purpose of undertaking a project of mutual interest. This Cooperative Project shall be carried
out under the terms and conditions of the Master Agreement for Cooperative Projects between the
State of New Hampshire and the University System of New Hampshire dated November 13, 2002,
except as may be modified herein. '

B. This Project Agreement and all obligations of the parties hereunder shall become effective on the date
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement
(“Effective date”) and shall end on 12/31/19. If the provision of services by Campus precedes the
Effective date, all services performed by Campus shall be performed at the sole risk of Campus and in
the event that this Project Agreement does not become effective, State shall be under no obligation to

* pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective, all costs incurred prior to the Effective date that would otherwise be allowable shall be paid
under the terms of this Project Agreement.

C. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorporated
herein as a part of this Project Agreement.

Project Title: Center for Professional Excellence in Child Welfare

D. The Following Individuals are designated as Project Administrators. These Project Administrators
shall be responsible for the business aspects of this Project Agreement and all invoices, payments,
project amendments and related correspondence shall be directed to the individuals so designated.

State Project Administrator Campus Project Administrator
Name: Heidi Young, Administrator 1 Name: Lisa Shawney
Address: Div. for Children, Ygth and Families Address: 25 Hall Street -

Concord, NH 03301

Phone: 603-513-1335

E. The Following Individuals are designated as Project Directors. These Project Directors shall be
responsible for the technical leadership and conduct of the project. All progress reports, completion
reports and related correspondence shall be directed to the individuals so designated.

State Project Director Campus Project Director
Name:  Heidi Young}_Administratof ' Name:  Suzanne Moberly
Address: Div. for Children, Youth afid Families Address: 25 Hall Street

Concord, NH 03301

Phone: 603-513-1335




F. Total State funds in the amount of §2,383,851 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

heck if applicabl
B4 Campus will cost-share 25 % of total costs during the term of this Project Agreement.

(X Federdl funds paid to Campus under this Project Agreement are from Grant/Contract/Cooperative
Agreement No. from Catalog of Federal Domestic Assistance, Federal Agency
Department of Health and Human Services, Administration for Children and Families,
Foster Care Title IV-E under CFDA # 93.658; Administration for Cbildren and Families,
Chafee Foster Care Independcnce Program under CFDA#93.674. Federal regulations required
10 be passed through to Campus as part of this Project Agreement, and in accordance with the
Master Agreement for Cooperative Projects between the State of New Hampshire and the
University System of New Hampshire dated November 13, 2002, are attached to this document as
Exhibit B, the content of which is incorporated herein as a part of this Project Agreement.

- G. Check if applicable

(X Article(s) 17 of the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002 is/ere hereby
amended to read:
All electronics, computers, and audio/visual equipment purchased through this contract shall be
retained as property of the Division for Children, Youth and Families when this project is terminated.
This includes but is not limited to: Laptop, Desktop, and handheld computers; LCD and other
projectors; and Voce and video recorders and players.

H. [ State has chosen mot to take possession of equipment purchased under this Project Agreement.
(X State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

This Project Agreement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede and replace any previously existing
arrangements, oral or written; all changes herein must be made by written amendment and executed for
the parties by their authorized officials,

IN WITNESS WHEREOF, the University System of New Hampshire, acting through the
Granite State College and the State of New Hampshire, Department of Health and Humap Services
have exccuted this Project Agreement.

By An Authorized Official of: By An Authorized Official of:

Granite State College . Department of Health and Human
Services

Name: Lisa Shawney Name: Christine Zappan

row. . ay !/iq//?

Title: Vice President for Finance and ifg. cigle Compmissioner,
Administratoin g // /9// £
m Date: ignature te: 7

By An Authorizechinl of: the New By An Authorized Official of: the New
Hampshire Office of the Attorney General Hampshire Governor & Executive Council
Name: A\l‘\L Cun'ﬂrr“ Name:

Tide:  Auidek Adherg Ll Title:



ég[! ég[ A G: /23y
Signa : Signature and Date:
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Scope of Services

Provisions Appiicable to All Services _
1.1.The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date. '

1.2.The Contraclor agrees that, to the extant future legisiative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to maodify
Service priorities and expenditure requirements under this Agreement so as to
achieve compliance therewith.

1.3. Notwithstanding any other provision of the Contract ta the contrary, no services
shall continue after June 30, 2019, and the Depariment shall not be liable for
any payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been recelved from the state legislature and
funds encumbered for the SFY 2020-2021 biennia.

Scope of Services
2.1.The Contractor shall meet with DCYF staff and other DCYF identified partners .
on a regular basis to Idenlify and evaluate professional development and
learning needs. This shall include participation in various warkgroups, meetings
and quality assurance activities, as well as regular visits to DHHS offices
throughout the state and the facilify itself.

2.2.The Contractor shall develop and administer an annual leaming needs
assessment for staff in collaboration with DCYF, using the results o inform
cumriculum developmen! and learning offerings.

2.3.The Contractor shall develop, update and maintain leaming curricula based on
agency practice and palicy, as well as current research, by working in
collaboration with DCYF and other subject matier experis for prioritization and
strategic planning. This includes, but is not limited to national experts providing
training to trainers and staff. '

2.4.The Contractor shall input -and track registration and attendance information for
all of the leaming sessions, and for all staff associated, into the Statewide
Automated Child Welfare information System (SACWIS) and once developed,
transfer this information to and use the Comprehensive Child Welare
Information System (CCWIS).

S r”‘
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Exhibit A
Z5.The Contractor shall pthapa!e n the Buxlﬁmg Educational Excellence lBEE’

and DCYF Professional Development Taskforce groups in order to integrate
professional development and leaming programming with other DCYF related
leaming and education partners.

2.6.The Contractor shail provide and maintain all required office supplies and
equipment for leaming sessions;

2.7.The Contractor shall maintain and secure all learning materials in a confidential,
locked area; :

2.8.The Contractor shall apply a spectrum of leaming methodologies to maximize
fransfer of leaming for participants, with a primary emphasis on adult leaming
modalities, specifically skill-building opportunities such as a simulation
laboratory, and flipped classroom methods, coaching outside of the classroom,
micro learning opportunitles, and online learning;

2.9.The Contractor shall provide location, publicity, registration, leaming materials
and administrative support for learning sessions;

2.10. The Contractor shall design, develop, and deliver or update existing web based
training (WBT) lessons for hosting on the Division’s leaming management
system (LMS), Moodle,

2.11. The Contractor shall design, co-develop, and co-caordinate an annual agency
Teen Summit and a two (2) day biennial agency (every other year) conference
in collaboration with and approval from DCYF and other appropriate Division
stakeholders;

2.12. The Contractor shall manage, coordinate, support and expand the DCYF Youth
Action Pool to maintain a pool of former youth in care who can provide
consultation, leaming and presentations to incorporate youth voice into Division
and stakeholder activities;

2.13. The Contractor shall maintain a list of and provide access to educational
resaurces in elther hard copy or electronic form that would enhance or reinforce
learning content for staff;

2.14. The Contractor shall maintain a leaming calendar accessible to all DCYF staff
that includes all avallable upcoming leaming opportunities; and

2.15. The Contractor shall work collaboratively with DCYF to facllitate cycles of
training to meet the requirement for staffs ongoing training needs and
advanced planning for staff's schedules. ’

RFP-2018-DCYF-08-CENTER Exhibit A Conlractor Initials z f’gz
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£.16. The Contractor shall operale programs in a manner {hat is responsive fo the
needs and preferences of the served population statewide in terms of access,
content and scheduling.

2.17. The Ceontractor shall build programs based upon best practices or evidence-
based elements; available locally, regionally or nationally, designed in a
manner conducive to adult leamning, and be particularly inclusive of the voice
perspective of birth parents and youth.

2.18. The Contractor shall market these programs to the populations described in
Section 2.1 using methods that enhance altendance and transfer of leaming.

2.19. The Contractor shall offer and administer the following leaming programs in the
staled numbers, and at frequencies that will address the needs of the
populations served as determined by the State in locations agreed upon by the
State:

2.19.1. CPSW/JPPO/SYSC Pre-Service Leamning - The Contractor shall
coordinate four (4) complete statewide Pre-Service series trainings
annually based on DCYF needs, unless otherwise authorized by the
BOLQI Training Administrator (or designee). The Pre-Service Leaming
series shall include all Child Protection and Juvenile Justice Staff
(inclusive of juvenile probation and parole and Sununu Youth Services
Center) Core Academy offerings in the same order in each series. The
current Core Academy offerings are listed on the "DCYF Core
Academy” attachment (Appendix O) which can be located at:

http:/AMmww.unh.edu/cpe/training

- 2.19.2. Supervisory Pre-Service — The Contractor shall identify, develop or
adapt a supervisory pre-service curriculum (that will incorporate DCYF
supervisory standards and best practices) and deliver it In a format that
can be offered to new field child protection and juvenile justice
supervisors (inclusive of all DCYF supervisors) within six (8) months of
their hire. This series shall be approved by the State and be provided
at a frequency essentlial to achieving the required six (6) month time
frames.

2.19.3. Attomey Pre-Service — The Contractor shal!l coordinate with the New
Hampshire Department of Justice, Office of the Attorney General, a pre-
service leaming continuum for agency DCYF assigned attomeys’ that
provides knowledge and skill development in providing legal services in
child welfare cases within six (6) months of hire. This continuum must
include, at a minimum, content on trial skills, preparation of witnesses,

RFP-2018-DCYF-06-CENTER Exhibit A Contracior inlials
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2.194.

2.19.5.

2.19.6.

2.19.7.

and child protectian praclices. e Loniractor shall coordinaie the chi

‘protection practice components of the continuum which should be

linked to the DCYF Core Academy trainings on child protection
investigations and other child welfare pertinent topics. Leaming
oppartunities shall be provided at a frequency required to”achieve the
required time frames. In the first year all DCYF assigned attomeys'
shall be trained.

Ongoing Learning Opportunities — The Contractor shall provide five (5)
sets of in-service leaming offerings annually between January and
December which shall be identified in collaboration with DCYF. These
offerings shall:

2.194.1. Provide enhanced skill development;
2.19.4.2. Address DCYF quality improvement priorities;
2.194.3. Refresh key skills and knowledge of staff; and

2194 4, Shall include staffs annual learning needs
assessment information.

Learning sessions shall be available to staff statewide and Include no
fewer than thirty (30) hours In each set, for a minimum total of topics to
include sixty (60) hours annually. The Contractor shall work
collaboratively with-DCYF to facliitate cycles of training to meet the
requirement for staff's ongoing training needs and advanced planning
for staff's schedules. Attention should be pald to collaborating with
specific stakeholder groups In joint trainings such as with medical,
mental health, schools, faw enforcement, CASA, AG, and Court
Improvement. This shall include coordination with the Attorney
General's office on ongoing training with annual CEU's necessary for
stlorneys to maintain licensure.

New Employee Mentoring — The Contractor shall provide four (4) New
Employee Mentoring series annually, statewide, in conjunction with
Core Academy series based on DCYF needs, unless otherwise
authorized by the BOLQI Training Administrator or designee.

Advanced Mentoring Training — Building off new employee mentoring
foundational curriculum, the Contractor shall develop, coordinate, and
deliver one (1) Advanced Mentoring Series annually. Foundational
curriculum is available to be built upon. - This is a generalized
professional development program with skill development in technical

RFP-2018-DCYF-08-CENTER Exhibit A Contractor Initials
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managemenL. In addition, the Data Leaders program 1s a second oplion
that highlights the use of data in practice and is a separate program
with curriculum that is avallable to bulld upon. The expectation is to run
the two (2) options in alternating years. Schedule to be proposed to the

‘Division.

2.20. Project Management

2.21.

RFP-2018-DCYF-08-CENTER Exhiblt A Contractor Initlals zé :
Granite State College i

2.20.1.

2.20.2.

2.20.3.

2204,

2.20.5.

2.20.6.

The Contractor shall establish a project management strategy that shall
ensure the project's:

2.20.11. Tasks and activities are identified, monitored and
tracked.

2.20.1.2. Risks and Issues are Identified.

2.20.1.3. Deltverables meet the stated requirements and are
dellvered on time.

The Contractor shall conduct a project kick-off meeting within ten (10)
business days of the contract effective date.

The Contractor shall provide a work plan/timeline that defines the
milestones, aclivities, deliverables, and due dates within ten (10)
business days of the kick-off meeting. :

The Contractor shall provide a written monthly progress report that
provides at 8 minimum, a summary of the key work performed during
the monthly period; encountered and foreseeable key issues and
problems; and scheduled work for the upcoming perod Indluding
progress against the work plan.

The Contractor shall identify potential risks and issues and include a
mitigation strategy for each, in the monthly progress report.

The Contractor shall be responsible for scheduling weekly project status
meetings, and providing notes from the meetings to the Department
within three (3) business days from the date of the meeting. :

Materials and Location

2.21.1.

The Contractor shall provide and maintain all materials, and equipment
used for this project.

41,2
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ZZT.Z. The Contractor shall maintain the physical space in Ihe state's Concord -
and Manchester locations.

2.22. Staffing

2.22.1. The Contractor shall provide logistical and staff support for the
professional development and education programs delivered. The
staffing plan shall include sufficient expertise and support at a minimum
in the following areas:

2221.1. Program administration with adult leaming education
' and program background;

22212, Quality assurance inclusive of program evaluation;
2.22.1.3. Program/learing session planning and coordination;
2.22.1.4, Curriculum development;

22210, Instructional design; and

2.2216. Trainer/Coaches for all DCYF staff support.

2.22.2. The Conlractor shall collaborate with DCYF to design/update/deliver
leamning sessions and educational opportunities based upon agency
priorities, such as the comprehensive and ongoing assessment of
safety and risk In child abuse investigations and ongoing case work with
famllies. The Contractor shall demonstrate an in depth understanding
of Change Management, and the Continuous Quality Improvement
cycle with trainings that are delivered to staff that relate to
Organizational Effectiveness Models such as Change Management,
leadership, coaching and mentoring, and the Define, Assess, Plan,
implement, and Monitor (DAPIM) model, to integrate with the existing

~ Organizational Effectiveness practices of DCYF.

~

2:24.2.1. The Contractor shall provide training in this area for
staff on topics that relate to organizational functioning,
culture and climate, Division practices and federal
regulations for inclusion which shall also include
safety and security on the job, the Child and Family
Services Review; Practice Model; Solution Based
Casework; and adoption of evidence-based practices,
(i.e. Trauma Informed approaches).

2.222.2. The Contractor shall have primary responsibility for

_ " executing deliverables associated with ; design,
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Inltials
Granite State College
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2223

2.224.

delivery and updales of ihese franings wilh approval
from DCYF.

The Contractor shall ensure qualified facllitator/coaches are available to
deliver each leamning session described in Section 2.19. Qualified
facllitator/coaches shall include a minimum of one (1) birth parent and
one (1) youth. '

The Contractor shall ensure all trainers are qualified to teach specific
courses/topics. These trainer/coaches shall possess a minimum of
three (3) to five (5) years' experience in the health and human services
field with additional experience as a trainer/educator. As needed, and
with DCYF's recommendation and approval, the Contractor shall
provide support and development of tralners.

2.22.5. The Contractor shall function as one (1) component of a larger,
integrated leaming system within DCYF that includes several other
State programs and contractors. The Contractor shall be expected to
share advice, assistance and lessons leamed as a part of the integrated
learning system.

2.22.6. The Contraclor shall attend and meaningfully participate in the Building
Education Excellence (BEE) and DCYF Professional Development
Taskforce groups in order to integrate programming with' other
professional development and leaming partners.

2.22.7. The Contractor shall Integrate with and provide overall support for the
blennial (every other year) two (2) day DCYF Conference. The first one
shall occur in the spring of 2019 or as designated by the Division. In
collabaration with DCYF, support shall Include, but not be limited to:

2.22.7A1. Be solely responsible for all payments associated with

the conference;

22272 Plan and organize the Conference;

22213, Coordinale the venue;

22274, Select food;

2.22.75. Develop brochures; :

2.22.7.6. Promote the event to DCYF approved audiences;

2.227.7.  Track participant registration;
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials
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2.22.0.8, onduct conterence evaluaton; and
2.22.7.9. Coordination on the day of the event.

2.22.8. The Contractor shall manage the Youth Action Pool (YAP) In
partnership with the Divisian, which shall include, but not be limited to:

2220

22282

2.2283.
22284
2.2285.
2.22.8.6.

2.228.7.

2.22.88.

2.22.8.9.

2.22.8.10.

RFP-2018-DCYF-08-CENTER

Granlte State College

Recruiting and maintaining a group of ten (10) or
more NH youth currently or previously involved with
OCYF, in either child protection or Juvenile justice.

Enhancing youth and family voice and engagement
by using members to:

a) Serve as panelists as subject matter experts;
b) Serve as presenters, trainers, fadilitators;

¢) Serve as consultants with staff, and;

d) Facllitate meetings with other youth.

Provide coaching, support, and training as needed to
prepare YAP members;

Maintaln monthly contact with all members via in
person, phone call, or email;

Attend quarterly DCYF youth advisory board meéﬁngs
to promote the YAP and conduct YAP meetings;

Collaborate with DCYF to determine apprapriate ways
to promote the YAP's activities;

Establishing and/or maintain @ mechanism for
organizations to complete the YAP activity request
form online;

Arrange for the YAP member who has appropriate
training, such as strategic sharing, experience and
interest, to perform specific activities as requested,
provide support, encouragement and coaching &s
necessary;,

Creating and/or maintaining an evaluation form to be
completed by organizations following YAP aclivities;

Checking in with the YAP member for development as
a facliitalor within seventy-two (72) hours of an activity
to debrief how the activity went and review of the

Exhibit A Contractor Initlals &.é
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222811

222812,

2228.13.

2,22.8.14.

2.22.8.15.

evaluations with. (hem (0 provide leedback as
necessary;

Providing Strategic Sharing training twice a year to
support YAP members;

Facilitating YAP member participation In Granite State
College Delivering Effective Training course, as
needed;

Meeting quarterty with DCYF to provide a summary of
YAP requests, events particlpated in and evaluation
results;

Providing regular YAP updates at DCYF leadership
meelings and in the Connector, (a newsletler that is
sent out quarterly); and

Promoting the YAP by staffing an informational table

- at both the annual DCYF Conference and the DCYF

Teen Summit,

2.22.9. The Contractor shall host the youth portion of the online NH Trails
curriculum on the Divislon's LMS Moodle; and shall track data on
youth's completion of said content in collaboration with the Division.

2.22.10.The Contractor shall coordinate the annual Teen Summit in partnership
with the Division, the NH Youth Advisory Board (YAB), and Youth
Action Poal (YAP) which shall include, but not be limited to:

2.22.10.1.

2.2210.2.
2.22.10.3.
2.22.104.
2.22.105.
2.22.10.6.
2.22.10.7.
2.22.10.8.

RFP-2018-DCYF-06-CENTER
Granite State College

Belng solely responsible for all payments associated
with the Conference;

Planning and organize the conference,;
Coordinaling the venue;

Selecting food;

Developing brochures;

Promote the event to DCYF approved audiences;
Tracking participant registration; and

Conducting conference evaluation.

Exhibit A Contractor Initials
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.11.The Contractor shall assist the Court Tmprovement Proje Wi
‘the coordination of up to two (2) protocol leamings during a two (2) year
period, as needed, which shall include DCYF staff as a portion of the
audience. '

2.22.12.The Contractor shall be responsible for the following duties for the two
(2) protocot leamings which shall include, but not be limited to:

2.22.12.1.  Assistin program planning;

2.2212.2, Assist with venue coordination;
2.22123. Prepare for copying leaming materials;
2.22.124. Track participant registration; and
2.22125. Coofdination on the day of the event.

2.22.13.The Contractor shall be responsible for professional development and
learning program data collectlon, with particular attention to the retum
on investment, including, but not limited to: : ‘

2.2213.1. Location;

2.2213.2. Number and demographic information regarding
attendees;

2.22.133. Individual learning session records for all DCYF staff;
2.22434. Facilitator/coachss;
2.22.135. Courses/leaming sessions offered;

2.22136. Leaming attendance costs to include per participant
costs;

2.2213.7. Leamning evaluations, and linked 1o practice
outcomes;

2.2213.8. All leaming session attendance reguirements
(certificates/attendance/completion); and

2.22139.  Curriculum archiving in DHHS network drives.
2.22.13.10. A combination of satisfaction and performance data.

2.22.14.The Contractor shall maintain data in the Division's SACWIS, NH
Bridges, or .other state system as approved by DCYF, In order to
enhance system integration.
U
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2.2215.The Contractor shall be responsible for the creation and mainienance ot

2.22.16.

2.22.%7.

a database to track those elements not compatible with NH Bridges.

The Contractor shall pay for all approved in-slate registration and out-
of-state trave! related expenses for DCYF staff for professional
development including mileage, tolis, meals, hotel and related costs in
accordance with the collective bargaining agreement In effect at the
time of contract.

The Contractor shall be responsible for requesting documentation
required for reimbursement.

2.23. Course Evaluation

The Contractor shall develop and maintain an evaluation system/structure
using best practice leaming evaluation methodologies, which at the minimum
shall include measures of:

2.23.1,

2232,

2.233.
2.234.
2.235.

Participant satisfaction at the end of every leaming course delivered;

Pre and post knowledge and skill tests to assess gains in knowledge
and skill from before to after learning;

Transfer of participant learning of the course material;
Connection to family case outcomes of learning; and

The evaluation of currculum content (alignment with NH policy and the
Practice Model), trainer fidelity lo curmicula, trainer competence in
learning delivery (e.g. knowledge, skill in managing a face to face
classroom or on-line environment) and participant engagement should
also be part of the leaming evaluation system.

Other evaluation measures submitted, which exceed these minimal
requirements, that are part of the leaming evaluation approach, shall be
taken into consideration by the Department in scoring.

The evaluation system must ensure learning delivery that is aligned with
the DCYF misslon, the New Hampshire Practice Model, and must be
approved by the DCYF BOLQI Training Administrator, or designee.

2.24. Student Evaluation
Competency Based Learning Opportunities’

RFP-2018-DCYF-06-CENTER © Exhiblt A Cantraclor Initials JEE
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2237 The Conlraclor shall evauate the compelency based leaming

opportunities via:

22411, Particlpant reaction questionnaires after every training
event, including behavioral anchors.

2.241.2, Pre and post knowledge and skills test before and
after all new worker training.

2.241.3. Pre and post knowledge and skills test before and
afler all ongoing training longer than one (1) day.

22414, Pre and post knowledge and skills test before and
after the Supervisory Core Academy.

2.24.15. Evaluate transfer of learning for new worker training
at minimum using a tool such as the Curry, et al.
(2011) TOL Scale, but preferably adding additional
measures of transfer of learning as part of the
coaching and mentoring program.

224.186. Evaluate transfer of leaming for ongoing training, at
minimum using a-tool such as the Curmy, et al. (2011)
TOL Scale, but preferably adding additional measures
as possible,

2.241.7. Link the gain in knowledge and skills and TOL to
practice behaviors as demonstrated in the case
practice reviews and to outcomes for children. The
Contractor shall partner with OCYF to gain access to
case review and outcomes data so as to tie those
results to the Contractor’s training records and
evaluation data.

2.25. Reporting and Deliverable Requirements

2.25.1. The Contractor shall provide a biweekly written report in @ manner and
form acceptable to DCYF of activities to the DCYF, BOLQI Training
Adminlstrator, or designee, including the major contract activitles for the
week that are related to accomplishments of the contract goals and
performance measures in relationship to return on investment and links
to outcome data.

2.25.2. The Contractor shall complele and submit quarterly reports that provide
registration and attendance data for each leaming , sgssion,

RFP-2018-DCYF-08-CENTER Exhibit A Contractor Initials
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cummculumiiopics developed, updated or worked on, and evaluaton
results for that quarter, specifically linked to performance outcomes.

The reports are due within thirty (30) days of the conclusion of each

quarter and must be given to the BOLQI Training Administrator, or

designee. Note: There are four (4) quarters within each SFY; Q1 —

July thru September, Q-2 - October thru December, Q3 — January thru

March, & Q-4 April thru June,

2.25.3. The Contractor shall complete and submit an end of year report within
sixty (60) days of the end of the SFY which provides, at a minimum:

2.253.1. A oomplete' program overview,

2.253.2. Accomplishments towards program goals and
performance measures linked to outcomes and
including return on investment data;

22532, Registration and attendance during the report year;

2.2534. Learning needs assessment gathered during the
report year,

2.2535. Learning session(s) evaluation results;

2.25.36. Program cost effectiveness, which shall include costs
per attendee and/or course; and

2.25.3.7. One (1) electronic copy and five (5) hard copies of
report shall be submitted to the DCYF BOLQI Trainlng
Adminlistrator, or designee, for distribution.

2.254. The Contractor shall adhere to the schedules of Deliverables In
attached Appendix L for the period January 1, 2018 through June 30,
2018; Appendix M for the period July 1, 2018 through June 30, 3019,
and Appendix N for the period July 1, 2019 through December 31,
2019.

2.26. Anticipated Oulcomes
2.26.1. The Contractor shall provide competency-based, outcomes-focused

learning and educational opportunities that support the DCYF Mission
and Practice Model, which supports high quality services for children

and families.
. i
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— 2262 The Contraclor shall design, develop, coordinate, and adnmunister
learning programs and cumicula in accordance with federal
requirements, and in accordance with state. and federal requirements
found in the Chiid and Family Services Plan; Incorporating best
practices.

2.26.3. The Contractor shall deliver cost effective Iéaming and leaming
opporiunities In a manner that ensures measurable quality and cost
effectiveness.

2.26.4. The Contractor shall ensure that the leaming coordinated or delivered
through this contract is approved by the DHHS and integrated with
DCYF quality improvement activities Including, but not limited to:

22641, Case Practice Reviews;

2.26.4.2. DCYF provider reviews; and

22643, Federal Child and Family Services Reviews.

2.27. Confidentiality
2.27.1. The Contractor shall comply with the conﬁdenﬂallty provisions of RSA

170-G: B-a. All information regarding DCYF clients, client families,
foster families, and other involved individuals that the Contractor may
learn about is striclly confidential and shall not be discussed with

anyone except the Division's personnel in the performance of
contracted services.

2.27.2. The Contractor shall maintain and secure all leaming materials In a
confidential area, This shallinclude, but not be limited to:
227.21. Any and all case scenarios;
227.2.2. Photographs;
227.23.  Case Information;
22724, Leaming data; and

! 2.27.2.5. Leaming records of attendees made available through
this contract.

3. Staffing

3.1. The Contractor shall simultaneously work to develop a high quality and reliable
bank of adjunct faculty to become instructors for the program. The Cqntractor's
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faculty shall be vetfed through OCYF and recruited as to their backgrounds in

child weifare and juvenile justice issues. Faculty shall be experts in the
following areas, which shall include, but not be limlted to:

3.2

3.3.

3.1.10.

3.1.11.

Trauma informed care;
Solution based casework;
Restorative Practices;

Child maltreatment and ils effects upon children and families;

. Domestic violence;

Legal processes in child welfare;

Mental Health intervention;

Addiction and recovery;

Foster and residential care;

Working with birth parents and youth; and

Any other subject matier necessary lo complete the work.

Faculty shall be recruited and interviewed by the Contractor and/or DCYF staff
and shall be required to provide documentation of education and interest in-
teaching for the program.

The Contractor shall recruit faculty from the following, which shall include, but is
not limited to: ‘

3.3.1.
3.3.2.

33.3.

.3.34.

All disciplines associated with the program;
Recently retired DCYF staff,

Collaboration with the University of New Hampshire and Plymouth State
University's Social Work Departments; and

"Any of the Contractor's existing appropriate faculty.

3.4. Faculty shall be trained by the Contractor in the DCYF Practice Model by
Contractor/CPE/DCYF staff to assure the agency mission is being effectively
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communicated across the Division as a whole, the communily and to al
associated partners and stakeholders.

3.5.The Contractor shall ensure the inclusion of the following staff:

3.5.1.

3.52.

356.3.

3.54.

355.

3.56.

35.7.

Granite State College

Five (5) trainer/coaches as follows, all of whom have related field
experience in New Hampshire's practice in the following areas and who
are trained and skilled in a professional coaching model, such as that
which  is offered and trained by uc Davis:
https://extension.ucdavis edu/cedtificate-program/coaching-life-and-
work,

3.5.1.1. Three (3) of whom shall be from child protection;
3512 One (1) who shall be from juvenile justice/legal;
35.13.  One (1) who shall be a birth parent responsible for

parent and youth activities; and

One (1) Program Director, whom shall be one half (.50) FTE, and be

responsible for the duties and meet the qualifications as outlined in the
attached Appendix A.

One (1) Program Training Coordinator, who shall be one half (.50) FTE,
and shall be responsible for the duties and mest the qualifications as
outlined in the attached Appendix B.

One (1) Quality Assurance Specialist who shall be one (1) FTE, and
shall be responsible for the duties and meet the qualifications as
outlined In the attached Appendix C.

One (1) Program Support Assistant who shall be one (1) FTE and be
responsible for the duties and meet the qualifications as outlined in the
attached Appendix D.

One (1) Instructional Designer whom shall be one (1) FTE and be
responsible for the duties and meet the qualifications as outlined in the
attached Appendix E.

One (1) Curriculum Specialist whom shall be one (1) FTE, and shall be
responsible for the duties and meet the qualifications as outlined in the
attached Appendix F.
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J3.0.6.

3.5.8.

3.5.10.

3.5.11,

3.5.12.

Three (3] Child Protection Trainer/Coaches each of whom shall each te
one (1) FTE (a total of 3 FTE’s), as referenced in sub-section 3.5.1 and
shall be responsible for the duties and meset the qualifications as
outiined In the attached Appendix G.

One (1) Juvenile Justice Trainer/Coach whom shall be one (1) FTE, as
referenced in sub-section 3.5.1 and shall be responsible for the dutles
and meet the qualifications as outlined in the attached Appendix H.

One (1) Birth Parent/Youth Trainer/Coach whom shall be one (1) FTE,
as referenced in sub-section 3.5.1 and shall be responsible for the
duties and meet the qualifications as outlined in the altached Appendix
L

One (1) Assistant Program Director whom shall be one half (.50) FTE,
and shall be responsible for the duties and meet the qualifications as
outlined In the attached Appendix J.

One (1) Attomey and SYSC Training Specialist whom shall be one (1)
FTE, and shall be responsible for the duties and meet the qualifications
as outlined In the attached Appendix K.

4. Reporting
4.1. The Contractor shall submit biweekly written reports of activities including major
~ contract activities for the week that are related to accomplishments of the
contract goals and performance measures in relationship to retum on
investment and links to outcome data.

4.2. Monthly reporting submitted to the Division shall contain the following, which
shall inciude, but not be limited to:

4.21.

4.2.2.

A monthly progress report which shall include, but not be limited to:

4211.  Keywork performed during the period;

42.1.2. Encountered and foreseeable key issues and
problems;

4.2.1.3. Scheduled work for the upcoming period, Including

progress against the work plan.

Title of offered courses, including number of participants and number of
tralning hours;
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4237 Reports on Core, Aomey, Staf, and SYSC trainings, Including

- development of new courses and collaboration with subject matter
experts and DCYF staff;

4.24. Tracking reports of staff completion of Core Academy and ongoing
tralning requirements;

4.25. Curricula development including involvement of subject matter experts,
format, and progress on previously established timeline;

4.26. Reports, meetings, and other activities program staff participated in
through the month;

4.2.7. Any problems encountered and mitigation strategies for each:;

4.2.8. Potential risks and problems foreseen and mitigation strategles for
each;

4.29. Scheduled work for the upcoming month/quarter and measurement
agalnst timeline agreed upon in initial meetings; and

4.2.10. Any other information the Division wishes to include.

4.3. The Contractor shall complete and submit quarterly reports to the BOLQI
Training Administrator, or designese, within thirty (30) days of the conclusion of
each quarter that provide registration and attendance data for each leaming
sesslon, cumiculum/topics developed, updated or worked on, and evaluation
results for that quarter specifically linked to performance outcomes.

44. The Contractor shall prepare and analyze a Quarterly Continuous Quality
Improvement Report which shall contain the compilation and analysis of course
evaluation data.

4.5. The Contractor shall complete and submit one (1) electronic copy and five (5)
hard copies of an end of year report within sixty (60) days of the end of the
State Fiscal Year (SFY) to the DCYF BOLQI Training Administrator, or
designee for distribution, which provides, at a minimum:

45.1. Completle program overview;

4.5.2. Accomplishments towards program goals and performance measures
linked to outcomes and including relumn on investment data;

4.53. Reglstration and attendance during the report year, 7 .
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4.54. Leaming needs assessmenl gathered during the reporf year,
4.55. |earning session(s) evaluation resuits; and

4.56. Program cost effectiveness, which shall include costs per attendes
and/or course.

4.6. The Contractor shall provide an Annual Report to the Division reporting on
fufilment of the contract, work completed, and work to be conducled in the
future,

5. Work Plan
5.1.The Contractor shall use the APHSA Define — Access - Plan - Implement ~
Monltor (DAPIM) project management method to design, manage and measure
improvement and change at the program level, which shall include, but not be
limited to: ’

5.1.1. Assess needs initlally with a kick-off meeting to be held within ten (10)
business days of the start of the contract;

6.1.2. Base initial recommendations on the Quality Assurance Review of the
Division of Children, Youth and Families study submitted by The Center
for the Support of Families (CSF);

5.1.3. Meet with DCYF stalf, CPSWs, JPPOs, SYSC, birth parents, and youth
to leam those areas of continuous improvement that shall make each
training better;

5.1.4. Use the needs collected through the kick-off meeting to suggest design,
curriculum content, and implementation of the training series already in
place and to be developed;

5.1.5. Needs shall be prioritized so that essential training is revised or
developed first;

5.1.6. Project Di}ector shall be involved in the NH Child Welfare Systems
Transformation Training;

5.1.7. First round of ongoing training shall be a review of existing irainings as
they are updated and key content converted to oniine formats as
appropriate; and, ‘
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e 5.1.8. Pa'ﬁTcipan!s_ﬁs all be polled regarding previous training and again aner -
the revised training to determine if the module provided them with the
skills, knowledge, and confidence to implement effectively. '

5.2, The Contractor shall work with DCYF staff and other DCYF identified partners to
Identify and evaluate professional developmentiearning needs, which shall
incdlude, but not be limited to:

5.21. Parlicipate in meetings, work groups, and other activities to Identify,
develop, and evaluate learning needs throughout the state;

5.2.2. Conduct an assessment on whether staff:

52241. Are able to access needed courses;

§2.2.2. Are satisfied with each course, as a participant;

52.23. Have access to proper tools/equipment for training;
and

5.2.24. Have achieved the leaming outcomes designated for
each course.

5.3.The Contractor shall utilize State technologies equipment to assure training of
DCYF staff in the use of the Bridges and SACWIS systems which shall include,
but not be limited to:

§3.1. Simulating actual data entry to develop skill; and

5.3.2. Allcurricula shall be saved in DCYF Department network servers.

5.4. The Contractor shall use the Process Evaluation model by the Substance Abuse
and Mental Health Services Administration (SAMHSA) as one tool to monitor
evaluation and process implementation, tying together the DAPIM project
management model to plan the programs and the Organizational Effectiveness
Leaming Outcomes model to capture the following:

5.4.1. Staff evaluation;
54.2. Leaming outcomes;.and

5.43. Behavioral changes.

5.5.The Contractor shall collect the Organizational Effectiveness Leaming
Outcomes through the following:
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2.0.1.
5.5.2.
5.5.3,
554,
5.5.5.

5.5.6.

Course and studenl evaluallons;

Self-assessment of leamning;

Embedded knowledge checks.;

Supervisor checklists of leaming objectives;
Tralner/mentor evaluations of behavioral impacts; and

Longer-term, performance results.

5.6.The Contractor shall include the measures from Sections 5.4 and 6.5 in a
learning portfolio for each staff member to monitor progress. These shall also
be used in aggregate across staff members to assess course strengths and

gaps.

5.7. The Contractor, in collaboration with DCYF, shall examine the Qutcome Process
Evaluation measures which shall include:

5.7.1.
5.7.2.
5.7.3.
5.74.

5.7.5,

Who delivers the course?

Is the frequency of delivery optimal?

Is the course implemented as planned?' If not, why not?
What barriers exist to course delivery?

How do staff and trainers rate the course?

5.8.The Contractor shall collaborate with DCYF to provide curricula which shall
benefit from current research, the input of subject matter experts, and shall meet
the priorities of DEYF.

5.9. The Contractor shall update and maintain the CPE website, which is the portal to
enable access to on-line calendars for courses, facilitating DCYF's Speaker's
Bureau engagements, and can be the foundation for information conceming
training and professional development opportunities, course materials, and
library resources.

5.10. The Contractor shall continue 1o manage the current library in addition to the
virtual library. '

5.11. The Conlractor shali provide qualified instructors 1o teach the curricula, who
shall be trained as coaches as well to be able to deliver classroom knowledge
and lo coach slaff individually on practice/experiential portions of the

Granite State College

jculum.
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T With DCYF's recommendation and approval, this may include hinng natonal
subject matter experts to train trainers and staff in current best practices, which
shall include but not be limited to:

5.11.1. The Center for Support of Families;

5.11.2. Dr. Anita Barbee;

5.11.3. UC-Davis;

5.11.4. Coursera (and other) Massive Open Online Courses(MOOCS); and

5.11.5. The Contractor's own staff.

5.12. The Contractor shall actively assess program capacity as the program develops
and make recommendations to the Division for remediation.

5.13. The Contractor shall monitor progress, impact and lessons Jearned for
accountability and on-going adjustments, along with effectiveness and return on
investment of each module offered through the following, which shall include but
not be limiled to:

5.13.1. Dlirect feedback from program participants through individual course
evaluations of participants based upon evaluation recommendations
from evaluation experts such as, Dr. Anita Barbee;

5.13.2. Assessment of supervisors and field administrators as to the impact and
effectiveness of trainings and ongoing educational opportunities;

5.13.3. Analysis of Needs Assessments;

5.134. Feedback from associated partners and stakeholders as to the
effectiveness and value of programming;

5.13.5. Location or online delivery of each module;

5.13.6. lnrormaﬂén about attendees and their leamning records and module
facifitators and coaches;

5.13.7. Per participant attendance cost;
5.13.8. Leaming evaluations tied to practice outcomes;

5.13.9. Certificate of attendance and/or completion;
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9.13,1U, Course and student salisfaction measures shall be collected:;

5.13.11.Communicate with the BOLQI Tralning Administrator to determine
schedule of trainings;

5.13.12. Build upon existing curricula;

5.13.13.Analyze and collaborate, simuitaneously, with DCYF staff on
' effectiveness and adherence to the Practice Model; and

5.13.14.Work toward the long term goal of decreasing the number of DCYF staff
dellvering trainings as the program moves through time.

5.14. The Contractor shall evaluale and demonstrate staff's success in leaming by
several measures embedded in the training cycle and needs assessment
process, utilizing Kirkpatrick's Leamning outcomes to measure organizational
effectiveness, which shall include, but not be limited to the following chart:

Item Measured Metrics Who Evaluates?
Pre-training Strengths and Gaps GSC CPE staff

Each training: Galn shown Instructor, GSC CPE staff
Pre- and post-knowledge

checks

Embedded knowledge checks  Correct answers Instructor, GSC CPE staff
Post-training: Positive outcome Trainee

Self-assessment of outcome

Checklist of learning objectives Mastery Supervisor, GSC CPE staff
8ehavioral Impacts Using what learned Trainer/Coaches, GSC CPE staff
Longer term: Positive review, retention Supervisor, GSC CPE staff
Performance results Improvement Supervisor, GSC CPE staff
Strengths and Gaps

5.15. The Contractor shall evaluate and demonstrate Instructors' success in delivering
the training, which shall include, but not be limited to the following:

5.15.1. Instructors shall be kept up to date regarding new initiatives in training
and new developments that directly impact the content and delivery of
course materials;

5.16.2. Professional development on the use of Moodle and other technologies,
Bridges/SACWIS if needed;

5.16.3. Uniform grading procedures;

5.15.4. Consistent assessment procedures; and
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5.15.5. Staff shall use an obsérvation syslem for both face 1o Tace and online
classes, Induding quality of student interaction, adherence to
curriculum, and coverage of leaming outcomes.

5.16. Instructor and trainee feedback shall be used to Improve program delivery.
5.17. Criteria for instructor pérfonnance evaluations shall include:

5.17.1. Flexibility and mastery of instructional design skills;

5.17.2. Instructional delivery skills,

5.17.3. Content expertise; and

5.17.4. Training management skills.

5.18. The Contractor shall research subject matter, be aware of current research, and
confer with subject matter experts, including DCYF staff to ensure material is
reflective of current Practice Model and current best practices in child protection
and juvenile justice work.

5.19. The Contractor shall build relevance and meaning to adult leamers by
developing curricula to strategically address immediate praclice/knowledge
needs, and Inspire additional leaming.

5.20. The Contractor shall emhIOy a variety of leaming modalities to promote
interaction and sharing among leamers, such as, but not limited to the following:
5.20.1. Open labs;

5.20.2. Simulations; and

5.20.3. Sociocultural oriented curricula.

5.21. The Contractor shall alleviate the accessibility barrier for adult learners by
developing course delivery.in a wide array of course options, available online on
a quarterly, semi-annually, or annual basis as required through the program.

5.22. The Contractor shall revise and develop a new approach to Core Academy
streamlining the following, which Includes, but is not limited to:

5.22.1. Essential information;

5.22.2. Incorporate live learning labs;
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G '_5'22'3 Pre~course online assignments, including:
5.223.1. Readlng and observations;

§.22.32, Direct application of knowledge in a simulated
: environment;

5223.3. Working with District Office Supervisors and staff to
establish shadowing opportunities for new staff, and

5§22.34. Speclfic assignments, for new staff that are
shadowing, to bring back to a group learning
environment to analyze and share with fellow Core
Academy participants.

5.23. The Contractor shall analyze Core Academy course offerings, as Indicated in
Appendix O, to determine appropriate content, including the development of
experientlal learning opportunities in consultation with DCYF Fleld staff.

5.24. The Conlractor shall develop a series of content review brain boosters for the
program, to be delivered via email or other DCYF approved format to individual
particlpants.

5.25. The Contractor shall develop a minl-review tutorial as a follow-up resource for
participants;

$.26. The Contractor shall utilize members of the Parent Leader Group and Youth
Action Pools to deliver and participate in Core Academy.

5.27. The Contractor shall coordinate the Better Together with Birth Parents
Workshop, as part of their Core Academy experience, with the Division’s Better
Together Coordinator and Parent Leaders.

§.28. The Contractor shall use the Statewide Automated Child Welfare Information
System (SACWIS) and once developed, the Comprehensive Child Welfare
Information System (CCWIS), to track the following:

5.28.1.  Registration of pariicipants;
5.282. Completion of trainings; and
5.28.3. Atlendance of participants.

'5.28. The Contractor shall be an active participant in Building Educational Excellence
(BEE) and DCYF Professional Development Taskforce groups to integrate
leaming opportunities with other DCYF training and with related leaming and
education partners. '
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5.30. The Contractor shall provide office supplies and equipment required for learning
sessions, until such time as those curricula migrate to an online environment
when DCYF staff shall use computers and wireless connections supplied by the
Depariment.

5.31. The Contractor has policies and procedures in place to protect Pll such as, staff
tralning records, leaming assessments and evaluations, which include, but is not
limited to: )

5.31.1. Leaming materials shall remain in a locked area;

5.31.2. Electronic data shall be stored using the USNH online systems and
protocols currently In place for ils own student and course content
matenals; and

5.31.3. Electronic data shéII also be stored on DCYF systems, using DCYF
security protocols. s

5.32. The Contractor shall draw upon best practices for adult learning with skill-
bullding opportunities which shall include, but not be limited to:

5.32.1. Facetoface;

5.32.2. Online;

5.32.3. Simulation and practice labs;

5.32.4. Coaching;

5.32.5. Flipped classrooms;

5.32.6. Develop checklists for learning outcomes;

5.32.7. Micro leamning reinforcements, including simple email brain boosters will
help students internalize practices and procedures; and

5.32.8. Other evidence-based methodologles.

5.33. The Contractor shall provide location, publicity, registration, learning materials
,and administrative support, which shall include, but not be limited to:

5.33.1. Use available classrooms, which shall inciude, but is not limited to:
5.33.1.1. DCYF facilities at the Dolloff Building, Concord;
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0.33.1.4. DCYF Tacilities al SYSC in Manchester,

5.33.1.3. DHHS district offices as space and delivery logistics
allow;

5.33.1.4. Contractor's locations, if available; and
5.33.15. Police Standards and Training facility if avaitable.

5.33.2. Publicity, which shall include, but not be limited to the following:
5332.1. Dates of and courses offered;
§33.2.2. Annual DCYF Teen Summit; and
5.33.23. 2-Day Biennial DCYF Conference
5.33.3. Registration for in-state and travel for out-ol-state of participants
including, but not limited to:
5.33.3.1. Travel expenses;
5.33.3.2. Tracking reglstrations of all participants;

5.33.3.3. Payment for all approved in-state conferenceftraining
registrations; and -

533.3.4,. Processing of all participant reglstrations.

5.33.4. Host courses on the DCYF instance of Moodle, face-to-face trainings or
a combination thereof.

5.34, The Conlractor shall host the Annual DCYF Teen Summit and the 2-Day
Biennial DCYF Conference, which invotves DCYF and other stakeholders.

5.35. The Contractor shall coordinate the annual Teen Summit in partnership with the
Division, the NH Youth Advisory Board (YAB), and the Youth Action Pool _
(YAP), as outlined in Section 2.22.10.

5.36. The Contractor shall manage the Youth Aclion Pool (YAP) in partnership with
the Division as outlined in Section 2.22.8.

5.37. The Contractor shall host the online NH Trails curriculum for youth completion
and track data on the completion of Individual youth's completion of sald
content in collaboration with the Division, which shall be on the Division's
designated Leaming Management System (LMS), Moodle.

5.38. The Contractor shall assist the Court Improvement Project (CiP) with the
coordination of up to two (2) protocol leamings during the two (2) year period,

as needed, which shall include DCYF staff as a portion of the audience) #
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—5.39. The Contractor shall incorporate the youth voice info DCYF and stakehalder
activities, which shall include, but not be limited to:

5.39.1. Consultation;
5.39.2. Leaming; and

5.39.3. Presentations.

5.40. The Contractor shall maintain a pool of at least ten (10) youth currently involved
in or who were previously involved to bring a youth voice to advisory boards,
conferences, and speakers’ bureaus. These youth shall be accommodated to
allow for their involvement In school, college, or work.

5.41. The Cohtractor shall maintain a searchable collection of GSC CPE resources.

5.42. The Contractor shall maintain a full cutrent caliendar accessible to DCYF staff,
which includes all (GSC and non GSC) trainings available. ,

5.43, The Contractor shall collaborate with DCYF to plan training cycles for the
following to include, but not be limited to:
5.43.1. New staff;
5.43.2. Ongoing training;

5.43.3. Supervisors; and

5.43.4. Attorneys.

5.44, The Contractor shall be responsive to needs and preferences of populations
served through the ongoing cycle of training evaluation, and shall revise or
schedule trainings according to the access and needs of lhe served
populations.

5.45. The Contractor shall use best practices, evidence-based leaming methods, and
lhe perspectives of birth parents and youth to develop the program training
materials.

§.46. The Contractor shall engage the populations to be served in a manner to
encourage altendance and increase learning.

5.47. The Coentractor shall meet with and potentially train supervisary and field staff to
be active participants in knowledge management and application, to work with
new hires.
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~5.48. The Conlraclor shall provide brief onentations for new and ongoing staf that
have varying levels of familiarity, skill and comfort with Moodle and other oniine
technologies to be used.

5.49. The Contractor shall provide face-to-face components as well as online
Instruction, or a blended format of training.

549.1. Face-to-face trainings and simulations shall be scheduled during staff
working hours.

5.49.2. For those unavailable during working hours bacause of employment or
school, training segments that do not require face to face interaction
with birth parents and youth, can be recorded for use during training. If
live interaction is necessary, either videoconferencing can be used
during a break In the birth parent/youth’s day or the Contractor shall
work to schedule a time during the work day that is convenlent for all
participants.

5.49.3. Trainings that are being moved to an online format shall be avallable to
those employees with a computer, affording them the convenience of
completing pre-service and ongoing trainings at their workspace rather
than attending a class at an exact time,

'5.50. The Contractor shall develop an online verification system for CPE.
5.50.1. Moodle users shall create a strong password prior to using the system;
5.50.2. An attestation page shall appear the first time staff log in; and
6.50.3. Staff shali acknowledge and accept the attestation.

5.51. The Contractor shall deliver material from birth parents, youth, foster parents,
or personnel from other organizations via video-on-demand (asynchronous)
format if interaction between trainer and staff is not critical, possibly with the
use of monitored discussion forums.

5.52. The Contractor shall incorporate and teach the following in trainings, including
but not limited to:

5.52.1. APHSA's Organizationa! Effectiveness Model;
5.52.2. Continuous Quality fmprovement (CQI) Cydes; and
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- 5.52.3. Change management.

5.53. The Contractor shall work with BOLQI to ensure that continuous improvement
effarts meet the needs of DCYF.

5.54. The Contractor's Program and Curriculum Specialist, along with trainers, shall
stay up-to-date on assessment of safety and risk in child abuse investigations
and case work methods with families and Integrate that leaming into
appropriate tralnings an the Practice Model and solution-based casework, using
the DAPIM model by participating in the following, which shall include, but not
be limited to:

5.54.1, Attend workshops;
5.54.2. Participate in webinars; and
§.54.3. Conduct research on topics relating to child welfare and juvenile justice.

555, The Contractor shall select instructors for courses based upon individual
subject matter expertise and specific disciplines, which shall include but not be

limited to: f

5.55.1. Recommendations from DCYF;

5.55.2. Contractor's'instructors;

5.55.3. Mental Health disciplines;

5.55.4. Law enforcement and/or legal disciplines; and

5.55.5. Other extemnal stakeholders deemed useful through consultation with
DCYF. =

6.56. The Contractor shall vet all Instructors through DCYF.

§.57. The Contractor shall require background checks on recumring Instructors if an
initial check has not been performed.

§.68. The Contractor shall use individual course evaluations to assess the
effectiveness of each course.

RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials
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~5.59. The Contractor shall compile and analyze ihe evaluation data on a quareny

5.60.

5.61.

5.62.

basis and provide to DCYF through the Continuous Quality Improvement
Report. :

The Contractor shall evaluate the curriculum content (in alignment with NH
policy and the Practice Model!), tralner fidelity to curricula, trainer competence in
leaming delivery (e.g. knowledge, skill in managing a face to face classroom or
onine environment) and participant engagement should also be part of the
learning evaluation system,

Other evaluation measures developed as part of the cument research on
evaluation must be submitted and approved by the Division for compliance to
the contract deliverables. '

The evaluation system must ensure leamning delivery that is aligned with the
DCYF misslon, the New Hampshire Practice Model, and must be approved by
the DCYF BOLQI Training Administrator, or designee.

The Contractor shall, within the first year of the contract, conduct two (2) DCYF
staff Needs Assessments and an additional Needs Assessment of varlous
stakeholders which shall be used to accomplish the following, which shall
include, but not be limited to:

5.61.1. Determine training needs;
5.61.2. Identify strengths and gaps;
5.61.3. Seek out remedies to revise and/or change the approach of trainings;

5.61.4. Compare how entities associated with the Division are perceiving
worker preparedness, effectiveness, and overall response to the needs
of children and youth in care, and the community as a whole; and

5.61.5. The results shall be analyzed separately and then compared for overlap
and insight.

The Contractor shall assign Trainer/Coaches to conduct individual staff needs
assessments, which shall include, but not be limited to:

5.62.1. Spend one (1) day per-week at a District Office;

5.62.2. Work with staff members in the respective District Office;

RFP-2018-DCYF-06-CENTER Exhibit A Contractor Initials
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— 5.62.3. Rotate througn all District OTices and laciiiies twice yearly so they have
an opportunity to work with all staff;

5.62.4. Determine what staff training needs are expressed,

5625. Determine which tralnings work well or need improvement based on
staff comments about applying the training concepts in the fleld;

5.62.6. Maintain records of the individual staff needs assessments;
\
5.62.7. Evaluate what sklll gaps can be filled for individual training needs.

5628. Results of evaluations shall be combined to provide a larger
assessment of iralnlng improvements and extensions to inform course
evaluation, to point to areas where individual Instructors need
professional development or additional work on training delivery..

5.63. The Contractor shall partner with BOLQI to develop an annually administered
survey of workforce satisfaction and analyze the results to make continuous
improvement.

5.64, The Contractor shall provide five (5) sets of in-service leaming sesslons
annually between January and December which shall be identified In
collaboration with DCYF, and which shall:

5.64.1. Provide enhanced skill development;
5.64.2. Address DCYF quality improvement priorities;
5.64.3. Refresh key skills and knowtedge of staff, and

5.64.4. Be available to slaff statewide and include no fewer than thirty (30)
hours in each set, for a minimum total of topics to include sixty (60)
hours annually;

5.64.5. Include staff's annual leaming needs assessment information.

5.65. The Contractor shall work collaboratively with DCYF to facilitate cycles of
training to meet the requirement for staffs ongoing training needs and
advanced planning for staff's schedules.

5.66. The Contractor shall meet the program delivery needs of the population served
with the foliowing, which shall include, but not be limited to:

RFP-2018-DCYF-08-CENTER Exhibit A Contractor Initials
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5.67.

5.68.

5.69.

5.70.

Exhlbit A

g our annual Fre-service leaming serias 10 an
staff;

5.66.2. Supervisory pre-service leaming;

5.66.3. Attorney pre-service leaming;

5.66.4. Ongoing leaming opportunities for all populations specified; and
5.66.5. Durations specified.

The Contractor shall callaborate with DCYF to meet the training needs of the
designated populations with the following, which shall include, but not be limited
to:

5.67.1. Revise tralnings as needed to enhance learning;
5.67.2. Develop annual new employee training;

5.67.3. Develop annual new employee mentoring series; and

5.67.4. Develop advanced mentoring trainings as specified.

The Contractor shall assist staff, who are located in remote parts of New
Hampshire, where broadband intemet access with download and upload
speeds sufficient to deliver training is not available, to locate nearby sites where
this access s avallable, whather in 8 nearby district office or town facility.

The Contractor shall provide replacement staff with the necessary background
and skills as quickly as possible and provide that staff with intensive training to
bring them up to speed on the project, should key personnel, over the course of
the contract, leave or be reassigned.

The Contractor shall make every effort to schedule trainings at times,
frequencies, locations and modalities that fit the needs and preferences of the

- populalions served.

5.71.

Granile State Collega
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The Contractor shall collabarate with various stakeholders and Division staff to
plan, develop and establish timelines for project completion and intervals when
collaborators need to be involved, which shall include, but not be limited to:

5.71.1. Track progress;
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9./1.2.

571.3.
571.4.

5.71.5.

5.71.6.

§T1.7.

5714 .8.

Cc'mﬁnuous check-in with DOCYF sfaff involved n  cumculum
davelopment at pre-established intervals;

Manage documents and online materials;
Track workflow and personnel assigned to each project,

Track any arising issues as each Core Academy series, ongoing
training, and additional courses run;

Increase the involvement of birth and foster parents within trainings as
well as including youth and former youth in care in the development and
implementation of training;

Provide opportunities for individualized feedback to training participants

-in online trainings by discussion forums, interactive self-assessments,

and other evidence-based lsarning tools; and

Attend to changes and adjustment as each course proceeds into active
use.

5.72. The Contractor shall design an ongoing project management plan based upon
the American Public Human Services Association (APHSA) model of project
management and shall proceed as follows:

5.72.1.

Define priority improvements.

57211,  Collaborate with the Division to define what is in
progress and what measures will need 1o be taken to
meet the recommendations made in the 2016 Quality
Assurance Review by the Center for the Support of
Families.

5.72.1.2. Incorporate and increase the use of simulation labs in
the development of new and existing trainings.

572.1.3. Use the DAPIM methods to construct and adapt
programs that meet the needs of the targeted staff
and associated populations.

6. Deliverables
6.1.The Contractor shall ensure that the following performance indicators are
annually achieved and monitored monthly to measure the effectiveness of the
agreement:

Granite State College
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B.1.1. Submil all reporis as Indicated in Section 4 Reporung.

6.1.2. Within ten (10) days of the contract effective date, the Contractor shall
submit a delalled description of the language assistance services they
will provide to persons with limited English proficiency to ensure
meaningful access to thelr programs and/or services.

6.1.3. Within ten (10) business days of the contract effective date, the
Contractor shall conduct a project kick-off meeting.

6.1.4. Within ten (10) business days of the kick-off meeting, the Contractor
shall provide a work planftimeline that defines the milestones, aclivities,
deliverables, and due dates.

'6.1.5. Schedule weekly project status meetings and provide notes from those
meetings to the Department within three (3) business days from the
date of the meeting. :

6.1.6. TraineriCoaches shall be assigned to spend one day per waek at a
District Office working with staff,

6.1.7. Tralner/Coaches shall rotate through all District Offices and facilities
twice yearly so they have an opportunity to work with all staff.

6.1.8. Within the first six (6) months of the date of the contract, review existing
curricula which shall include, but not be limited to:

6,1.8.1. Identify what is currently working well;
6.1.8.2. What needs immediate remedy; and
6.1.8.3. What needs should be addressed in the future.

6.1.9. Within six (6) months of hiring new field child protection and Juvenile
justice supervisors, identify, develop or adapl a supervisory pre-service
curmriculum and deliver it in a format that can be offered to these new
siaff.

6.1.10. Within six (6) months of hiring new DCYF attorneys, coordinate with the
New Hampshire Department of Justice, Office of the Attorney General,
a pre-service learning continuum for these staff, which shall provide
knowledge and skill development in providing legal services in child
welfare cases. - :
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6.1.11.
6.1.12.
6.1.13.

6.1.14.

6.1.15.
6.1.16.

8:1.17.

6.1.18.

6.1.19.

6.1.20.

6.1.21,
6.1.22.

K}
RFP-2018-DCYF-06-CENTER Exhibit A Contractor Inftials éfg
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Services as indicated in the Dellverables of Appendices A, B, and C.
An annual new employee mentoring series.

Offer five (5) annual In-service trainings for the sixty (60) hours
required, or management and payment for approved outside (in-state or
out-of-state) workshops.

Within the first year of theicontract, conduct two (2) DCYF staff Needs
Assessments to determine the actual needs of the workforce.

Each successive year, conduct annual Needs Assessments of all
stakeholders associated with the program to identify strengths and gaps
in training and to seek out remedies to address potential gaps and need
to revise and/or change the approach of trainings.

Deliver Four (4) annual Core Academy training series for Child
Protectiva Service Workers, Juvenile Probation and Parole Officers,
and Sununu Youth Services Center staff, to be taken in thelr first six (6)
months of employment.

Annually, pariner with BOLQI to administer a survey of workforce
satisfaction and analyze the results to make continuous improvements.

By Year-2 of the program implementation, train faculty in the DCYF
Practice Mode! by GSC/CPE/DCYF staff In order to assure the agency
mission is being effectively communicated across the Division as a
whole, the community, and to all associated partners and stakeholders,
thereby dramatically reducing the current rellance of the program to
primarily employ DCYF staff as instructors.

Assist the Court Improvement Project (CIP) with the coordination of up
to two (2) protocol leamings during a two (2) year period, as needed.

Checking in regularly with the YAP members for development as a
facilitator within seventy-two (72) hours of an activity to debrief how the
activity went and review of the evaluations with them to provide
feedback as necessary.

Implement action plans while-managing communication and capacity.

Define priority improvements
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meate wilh DCYF Supervisors 10 complete the -
UC-Davis Extens:on ‘Coaching Skills for Managers’ in a combined
training at the start of the program to include coaching skill bullding with
the expert staff.

6.1.24. Host the Annual DCYF Teen Summit in the summer of 2018 and the 2-
day Biennial DCYF conference, the first one of which shall-occur in the
Spring of 2019 or as designated by the Division.

6.1.25. Annually, the Contractor shall develop and submit to the DHHS, a
corrective action plan for any performance measure that was not
achieved.
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Method and Conditions Precedent o Payment

1) The Stata shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the
services provided by the Cantraclor pursuant to Exhibit A, Scope of Services.

1

1.2,

This contract Is funded with funds from the U.S. Department of Health & Human Services,
Administration for Children & Families, Children's Bureau, Title IV-E Foster Care Program, Catalog of
Federal Domestic Assistance (CFDA) #93.658, Federal Award Identification Number (FAIN),
1701NHFOST and U.S. Department of Health and Human Services, Administration for Children and
Families, Chafee Foster Care Independent Program, FAIN #1701NHCILP. 90% Federal Funds.

+ Qeneral Funds 10%
The Contractor agrees o provide the services In Exhibit A, Scope of Service in compliance with funding

requirements. Failure to meet the scope of services may Jeopardize the funded contractor’s current
and/or future funding.

2) Payment for said services shall bs made monthly as follows:

2.1.

2.2.

23.

24,

2.5,

26.

Payment shall be on & cost reimbursement basis for actual expenditures incurred in the fulfilment of
this agreement, and shall be In accordance with the approved ling item.

The Contractor will submit an invoice in a form satisfaclory to the Stale by the twentieth working day of
each month, which identifies and requests reimbursement for authorized expenses Incurred in the prior
month. The invoice must be completed, signed, daled and returned to the Department in order to
intiate payment. The Contractor agrees to keep records of their aclivities related to Department
programs and services,

The State shall make payment to the Centractor within thirty (30) days of recelpt of each invoice,
subsequent to approvai of the submitted invoice and if sufficlent funds are available. Contractors will
keep dstailed records of thelr activities related to DHHS-funded programs and services.

The final invoice shall ba due to the State no later than sixty (60) days after the contract Form P-37,
Block 1.7 Completion Date. :

In lieu of hard copies, all Involces may be assigned an electronic signature and emailed to

- Heldl,Young@dhhs ah.gov, or Involces may be malled to:

Financia! Administrator

Department of Health and Human Services
Divislon for Children, Youth end Families
129 Pleasant Street

Concord, NH 03301

Payments may be withheld panding receipt of required reports of documentation as identified in Exhibit
A, Scope of Services and In this Exhlblt B.

3) Nowwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts between
budget line items, related items, amendments of related budget exhibits within the price limitalion, and to
adjusting encumbrances between State Fiscal Years, may be made by written agreement of both parties and
may be made withoul obtaining approval of the Governor end Exacutive Coundll.

Granite State College Exhibit B Contractor Inltials *P_
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds racalved by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to elighble
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees a3 follows:

1. Compilance with Fadaral and State Laws: If the Contractor s permitted to determine the eliglbllity
of individuals such eligibllity determination shall be made in accordance with applicable federal and
state taws, regulalions, orders, guidellines, policies and procedures.

2. Time and Mannor of Determination: Eligibllity determinations shall be made on forms provided by
the Department for that purpose and shall be mads and remade at such times as are prescribed by
the Department.

3. Documentation: In additlon to the determination forms required by the Deparntment, the Contractor
shall maintain a data fila on each reciplent of services hereunder, which file shall include all
Information necessary to support an eligibility detarmination and such clher information as the
Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations thal the Depariment may request or require.

4, Fair Hoarings: The Contractor understands that all applicants for services hereundar, as well as
individuats declared ineligible have a right to a falr hearing regarding that determination. The
Contractor hereby covenants and agrees that all epplicants {or services shall be permitted to flll out
an application form and that each applicant or re-applicant shall be Informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratultles or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accep! or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may lerminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or recelved by
any officlals, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding, it is exprassly understood and agreed by the parties
hereto, that no payments will be made hersunder to reimburse the Contractor for costs Incumed for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incumad by the Contractor for any services provided
prior to the date on which the Individual applies for services or {except as otherwise provided by the
fedéral requlations) prior to a determination that the Individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contalined in the Contract, nothing
herein contained shall be deamed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Contractors cosls, al a rale
which excesds the emounts reasonable and necessary to assure the quality of such service, orat a
rale which exceeds the rate charged by the Contractor to ineligible individuals or othar third party
funders for such service. If at any time during the term of this Contract or after recelipt of the Final
Expenditure Report hereunder, the Departiment shall determine that the Contractor has used
payments hereunder to relmburse items of expensé ather than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of cosls;

Exhiit C ~ Special Provisians Contracior nitiats
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7.3. Demand repayment of the excess payment by the Contractor in which avent failure to make
such repayment shall constitute an Event of Default hersunder. When the Contractor ls
permitied to detemmine the aligibliity of individuals for servicas, the Contractor agrees to
ralmburse the Department for all funds pald by the Department to the Contractor for services
provided to any Individual who Is found by the Department to be Ineligible for such servicas at
any fime during the period of retantion of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENT'IALTTY :

8.

10.

Malintenance of Racords: In addition to tha eligibllity records specified above, the Contractor

covenants and agrees to malntain the following records during the Contract Perlod:

8.1. Fliscal Records: bocks, records, documents and other data evidencing and reflecting all costs
and other expenses incumad by the Contractor in the parformance of the Contract, and all
income recalved or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with acoountng procedures and practices which sufficienlly and
property reflect all such costs and expenses, and which are accaptable to the Department, and
1o include, withoul iimhation, a!l ledgers, books, records, and original evidence of costs such as
purchase requlisitions and orders, vouchers, requisitions for materials, Inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Stalistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (induding all forms required to determine eligibliity for each such recipient), records
regarding the provision of services and all involces submitted to the Department o obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Departmenl regulations, the
Contractor shall retaln medical records on each patient/reciplent of services.

Audit: Contractor shall submit an annual audit to the Depariment within 60 days after the close of the
agency fiscal year. It is recommended thal the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, “Audits of States, Local Governments, and Non
Profit Organizations® and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US Genera! Accounting Office (GAO standards) as
they pertain to financial compliance audits. ’

9.1. Audit and Revlew: During the term of this Contract and the period for retention hereunder, the
Depariment, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excarpts and transcripts.

92. Audil Liabilities: In addition to and not in any way In limitation of obligations of the Contract, it is
understood and agreed by the Conltractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exceplion has been laken or which have been disallowad because of such an
exception,

Confidentlality of Records: All information, reports, and records maintained hereunder or collected
in connection with the parformance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, thal pursuant to state laws and the regulations of
the Department regarding the use and disctosure of such information, disclosura may he made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
direclly connected with the administration of the Department or the Contractor's respansiblities with
respect to purchased services hersundar Is prohibited excapt an written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditions conalned In
the Paragraph shall survive the tesmination of the Contract for any reason whatsoaver.

11. Reparts: Fiscal and Statistical; The Contractor agroes to submit the loflowing reports at the following
times if requested by the Department.

11.1. Interim Financial Reports: Wrilten Interim financis! reporis containing a detalied description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Depariment to
Justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
deslignated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department end ghall
contain a summary statement of progress toward goals snd objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units pravided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
cosis hereunder the Department shall retain the right, at its discration, to deduct the amount of such
expenses 8s are disaliowed or to recaver such sums from the Contractor,

13. Credits: All documents, notices, press releases, research reports and other matenals prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided In parl
by the State of New Hampshire and/or such ather funding sources as were available or
requlred, e.g., the United States Depariment of Health and Human Services.

~

14, Prior Approval and Copyright Ownership: All materials {written, video, audio) produced or
purchased under the contract shall have prior approva! from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materals
produced, Including, but not limited to, brochures, resource directories, protocols or guldelines,
posters or reportis. Contractor shall not reproduce any materials produced under the contract without
priar written approva! from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contracior shall comply with ali laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuart to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any gavernmental license or
pemit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or parmit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the forageing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with tocal building and zoning codes, by-
laws and regutations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
recolved a single award of $500,000 or more. If the reclplent receives $25,000 or more and has 50 or
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17.

18.

18.

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, cerlifying that its EEOP Is on file. For reciplents receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of tha award, the reciplent will provide an
EEOP Certification Form fo the OCR certifying It is not required to submit or malntaln an EEOP, Non-
profit organizations, Indlan Tribes, and medical and educational institutions are exempt from the
EEQP requirement, but are required to submit a cestification form to the OCR to claim the exemption.
EEOP Certification Forms are avallable at: http:/Awww.ojp.usdojaboutiocs/pdfs/cert.pdf.

Limited English Proficlency (LEP): As clarified by Executive Order 13168, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guldanca national origin
discrimination includes discrimination on the basls of limited Englsh proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streots Act of 1888 and Title VI of the Civil
Rights Act of 1984, Contractors mus! take reasonable steps to ensure that LEP persons have
meaningful access to its programs. :

Pllot Program for Enhancement of Contractor Employee Whistieblower Protectians: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshdld as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(8) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employee whistieblower protections established al

41 U.8.C, 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in wriling, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.908 of the Federal Acquisition Regutation.

(c) The Contractor shall Insert the substance of this clause, [ncluding this paragraph (c), In all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certaln health care services or functiofis for efficiency or convenience,
but the Contractor shall retaln the responsibility end accountabilily for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function{s). This is accomplished through a writtan agreement that specifies aclivilies and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractar's performance is not adequate. Subcontractars are subject to the same cantractual
conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compliance
with these conditlons.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
18.4. Evaluate the prospective subcontraclor's ability 1o perform the achvmes before delegating
the function
19.2. Have a written agreement with the subcontractor that specifies aclivities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate ;
18.3. Monitor the subcontraclar’s performance on an ongoing basis
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19.4. Provide to DBHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor Identifies defidencles or areas for improvemen are Identifled, the Contractor shall
lake comective action.

DEFINITIONS
As used In the Contract, the following terms shall have the following meanings;

COSTS: Shall mean those direct and [ndirect tems of expense determined by the Department o be
allowable and relmbursable in accardance with cost and accounting principles estahhshad in accordance
with state and federa! laws, regutations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that sectlon of the Contractor Manual which is
enlitled "Financial Management Guidelines” and which contains the regulations goveming the financial
aclivities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and condilions of the Contract and setting forth
the total cost end sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor.is to provide to eligible Individuals hereunder, shall mean that
period of time or that spedified activity determined by the Department and specified in Exhibit B of the
Centract. '

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, elc, as
they may be amended or revised from the time to tima.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Proceduras Act. NH RSA Ch 541-A, for the purpose of Implementing State of NH and
federa! regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaranteas that fuqu provided under this
Contract will not supplant any exlsting federal funds avallable for these services.

Exhitii C -~ Spacial Provisions Contracter Initinia
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REVISIONS TO GENERAL PROVISIONS

1, Subparagraph 4 of the General Provislons of this contract, Conditional Nature of Agreement, is
replaced as follows:

4

CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments, in whole or In pan,
under this Agreement are contingent upon continued appropriation or availability of funds,
Including any subsequent changes to the appropriation or avaliability of funds affectad by
any state or federa! legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or avallability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, In whaole or In part. In no event shall the
State be llable for any payments- hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
Stats shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or medfication.
The State shall not be required to transfer funds from any other source or account into the

" Account(s) Identified In block 1.6 of the General Provisions, Account Number, or any other

account, in the event funds are reduced or unavallable.

2.  Subparagraph 10 of the General Provisions of this contract, Termination, Is amended by adding the
fqllowing language,

10.1

102

103

104

105

The State may terminate the Agreement at eny Ume for any reason, at the sole discretion of ‘
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

In the event of early termination, the Contractor shall, within 15 days of notice of early
fermination, develop and submil 1o .the State a Transition Plan for services under the
Agreement, Including bul not limlted to, ldentifying the present and future needs of clients
recalving services under the Agreement and sstablishes a process to meet those needs.

The Contractor shall fully cooperate with the State and shall promptly provide detslied
information to support the Transition Plan including, but not limited to, any information or
dala requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

in the event thal services under the Agreement, including but nct limited to clients recaiving
services under the Agreement are transitioned to having services delivered by another entity
induding contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

The Contraclor shall establish a method of notifying clients and other afiected individuals
about the transiion. The Contraclor shall include the proposed communications in its
Transition Plan submilted to the Stale as described abaove.

3.  The Division reserves the right to renew the Contract for up to four (43 additionat years, subject to
the continued avaflabilty. of funds, satisfactory performance cof services and approval by the
Gavermor and Executive Council.

CUDHH110712
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Caontractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 6151-6160 of the Drug-Free Workplace Act of 1888 (Pub. L. 100-630, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Conlractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions executs the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1888 (Pub. L. 100-690, Tile V, Subtile D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations wera amended and published as Part |l of the May 25, 1930 Federal Register (pages
21681-21691), and require certification by granteas (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set outbelowis a
material representation of fact upon which reliance is placed whan the agency awards the grant. False
cartification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspenslon or debarment. Conlractors using this form should
sand it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Streel,

Concord, NH 03301-6505

1. The grantee cartifies that it will or will continue to provide a drug-frae warkplace by:

1.1. Publishing a statement nolifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controfled substance Is prohibited In the grantee's
workplace and spedfying the actions that will be taken against employees for violalion of such
prohibition; :

1.2. Establishing an ongoing drug-free awareness program to Inform employees a
1.2.1. The dangers of drug abuse In the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.24. The penalties that may be imposed upon employees for drug abuse viglations
occurring In the workplace;

1.3. Making it a requirement that each employee to be engaged In the performance of the grant be
given a copy of the statement required by paragraph (a); :

1.4. Nolitying the emplayee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Ablde by the terms of the statement; and
1.4.2. Notify the employer in wriling of his or her conviction for a viotation of a ciminal drug

statute occurring In the workplace no later than five calendar days after such
conviction; '

1.5. Notifying the agancy In wriling, within ten calendar days after recelving notice under
subparagraph 1.4.2 from an employee or otherwise raceiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the recelipt of such notices. Notice shall include the
identificalion number(s) of each effected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who |s so convicted
1.6.1. Taking appropriate personnel action egainst such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to particlpate sausfactorily in & drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Stats, or local health,
law enforcement, or other appropriate agency;
1.7. Making a good falth effort to continue to malntain a drug-free workplace through
implememation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert In the space provided below the site(s) for the performance of work done In
connection with the specific grant.

Place of Performanca (stres! address, city, county, stats, Zip code) {list each location)

Check O tf there are workplaces on file that are not identified here.

Contractor Name:

n:lic‘,'?
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provistons of
Saction 319 of Public Law 101-121, Govemmaent wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as |dentified in Sections 1.11
and 1.12 of the General Provisions executa the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
‘Temporary Assistance to Needy Famllies under Titla IV-A
*Child Support Enforcement Program under Title IV-D
*Soclal Services Block Grant Program under Title XX
*Medicald Program under Tiile XIX

"Community Services Block Grant undar Title VI

*Chiid Care Development Block Grant under Tille (V

The undersigned certifies, to the best of his ar her knowledge and belief, that:

1. No Federal appropriated funds have baen paid or will be paid by or on behalf of the undersigned, to
any person for Infiuencing or attempting to influance an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employse of 8 Member of Congress In
connection with the awarding of any Federal contracl, continuation, renewal, amendment, or
modification of any Federal contract, grant, foan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than Federal appropriated funds have been pald or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by spectfic mention sub-grantee or sub-
contractor), the undersigned shall completa and submit Standard Form LLL, (Disclosure Form to
Repori Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall cerlify and disclose accordingty.

This certification is a material representation of fact upon which reliance was placed when this transaction
wa3 made or entered into. Submission of this cerification is a prerequlsite for making or entering into this
transaction imposed by.Section 1352, Tie 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Nams:

alig

Date
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CERTIFICAT G DEB E SION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the Genera! Provislons agrees to comply with the provisions of
Exacutive Offica of the Prasident, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (conlract), the prospective primary panticipant Is providing the
certlfication sat out below. ’

2. The inability of a person to provide the ceriification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services’ (OHHS)
determination whether to enter into thls transaction. However, fallure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from pariclpation in

. this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placad
when DHHS determined to enter into this transaction. Ifit is later determined that the prospective
primary particlpant knowingly rendered 8n emoneous certification, In addition 10 other remedies
available to the Federal Govemmen!, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract} is submitted if a! any ime the prospective primary participant leamns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The lerms "covered transaction,” "debarred,” “suspended,” “Ineligible,” *lower tier covered
bransaction,” "participant,” “person,” “primary covered transaction,” *princlpal,” *proposal,” and
“voluntarily excluded,” as used In this clauss, have the meanings sel out In the Definitions and
Coverage sectlons of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be enterad Into, it shall not knowingly enter Into any lower tler covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntanly excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
dlause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exciusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covared
transactions and In all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a cartification of a prospectve partidpant In a
lower tier covered transaction that it Is not debarred, suspended, ineligible, or involuntanly excluded
from the covered transaction, unless it knows that the certification is erroneous. A paricipant may
decide the method and frequency by which it determines the eligibility of its principals. Each

participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed lo require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant is not required to exceed that which Is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactlons authorized under paragraph 6 of thase Instructions, If a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debamed, ineflgible, or voluntarnly excluded from participation in this transaction, in
addition to other remedies avaliable to the Fedaral govemment, DHHS may terminate this transaction
for cause or dafault.

PRIMARY COVERED TRANSACTIONS 3
11. The prospective primary pariicipant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debamed, suspended. propased for debarment, declared Ineligible, or
voluntarily excluded from covered transactions by any Federal depariment o agency;
11.2. have nol wilhin a three-year period preceding this proposal (contract) been convicted of or had
a civil judgmenl rendered against them for commisslon of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezziement, theR, forgery, bribery, faisification or destruction of
records, making false statements, or recelving stolen property;
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumeraled In paragraph (IXb)
of this certification; and .
11.4. have not within a three-year period preceding ths application/proposal had one or more public
transactlons (Federal, State or local) terminated for cause or defaull

12. Where the prospeciive primary particlpant Is unable to certify to any of the statements In this
certification, such prospeclive paricipant shalf attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospeclive lower tier participant, as
defined In 45 CFR Part 76, certifies to the best of lls knowledge and belief that it and its principals:
13.1! are nol presently debarred, suspended, proposed for debarment, declared Ineligible, or
voluntarily excluded from particlpalion In this transaction by any federal department or agency.
13.2. where lhe prospective lower tier particlpant is unable to certify to any of the above, such
prospeclive participant shall attach an explanation to this propésal (conlract).

14. The prospective lower lier participant further agrees by submitting this proposal {contract) that it wil
include this clause entitied "Certiflcation Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification In all lower tier covared
transactions and in &ll solicilations for lawer tier covered transactions.

Contractor Name:
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New Hampshire Departmant of Haalth and Human Services

Exhibit G
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH.-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply. with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Acl of 1868 (42 U.S.C. Section 3788d) which prohibits
reciplents of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Emplayment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Secticn 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute ere prohibiled from discriminating, either in employment practices or in the delivery of services or
benefits, on the baslis of race, color, religion, nationa! origin, and sex. The Act includes Equa)
Employment Opportunity Plan requirements;

- the Civll Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or nalional ofigin in any pragram or activity);

- the Rehabilitation Act of 1873 (28 U.S.C. Section 794), which prohibits reciptents of Federa! financia)
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1872 (20 U.S.C. Sectlons 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial essistance. It does not include
employment discriminalion;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — QJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations —~ Nondiscrimination; Equal Employment Opportunity; Poficies
and Pracedures); Executive Order No. 13273 (equal protection of the laws for faith-based and communily
organizalions), Executive Order No. 13559, which provide fundamental principles and poticy-making
criteria for parinerships with feith-based and neighborhood organizations;

-28 C.F.R, pt. 38 (U.S. Department of Justice Regulations — Equal Trestment for Faith-Based
Organizetions); and Whistleblower protections 41 U.5.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacled January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set oul below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or lermination of grants, ar government wide suspension or
debarment.

Exhibit G
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New Hampshlre Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a reciplent of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Depariment of Health and Human Services, and
to the Depariment of Health and Human Services Olfice of the Ombudsman.

The Contractor identified in Section 1.3 of the Genera! Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute the following
cenification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

J(‘ibjj

Date
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