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State of New Hampshire 
DEPARTMENT OF ADMINISTRATIVE SERVICES 

OFFICE OF THE COMMISSIONER 
25 Capitol Street- Room 120 

Concord, New Hampshire 03301 

May 16, 2018 

JOSEPH B. BOUCHARD 
Assistant Commissioner 

(603)-271-3204 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Administrative Services, Bureau of Purchase and Property, to enter 
into a contract with Arcomm Communications Corporation of Hillsborough, NH, (Vendor No. 156643) for 
the provision of Video & Closed Circuit Television (CCTV) Surveillance Systems Maintenance and Repair 
Services. This contract shall commence upon Governor and Executive Council approval and shall 
terminate on July 31, 2021, a period of approximately three (3) years. The price limitation of the contract is 
-$30,000.00. 

Funding shall be provided through individual agency expenditures, none of which shall be 
permitted unless there are sufficient appropriated funds to cover the expenditure. 

EXPLANATION 

The State currently utilizes two contracts for Video & CCTV Maintenance and Repair Services which 
expire on August l, 2018. In order to provide for the continuat[on of these essential services, the 
Department of Administrative Services, through the Bureau of Purchase and Property, released a 
solicitation for bids on March 26, 2018. 

It is the Department's intent to enter into multiple contracts with two (2) vendors to ensure optimal 
coverage for the utilizing State agencies. This is one ( l) of two (2) contracts that the Department is bringing 
forward for approval. The proposed contracts are to be awarded to bidders meeting the minimum 
requirements to cover the agencies requesting coverage, with certified technicians, and awarded to the 
lowest cost per location. 

The Video and CCTV Maintenance and Repair Services are important to the security of the 
buildings throughout the State where agencies conduct business. Based on the foregoing, I am 
respectfully recommending approval of the contract with Arcomm Communications Corporation. 

Respectfully submitted, 

~0-4---· 
Charles M. Arlinghaus 
Commissioner 



STATE OF NEW HAMPSHIRE 
Bureau of Purchase and Property 
BID#2081-18 
4/13/2018 at 10:30 AM 
Video & CCTV Surveillance Systems Maintenance and Repair Services 

Hooksett Ramp Toll Plaza $ 384.00 $ 

Hooksett Ramp Main Toll Plaza $ 2,016.00 $ 

Merrimack Industrial $ 996.00 $ 

Rochester Toll $ 1,200.00 $ 

Bedford Toll Plaza $ 1,200.00 $ 

Dover Toll $ 1,200.00 $ 

Exit 11 Toll $ 792.00 $ 

1,205.00 $ 1,589.00 $ 552.50 

1,640.00 $ 2,648.00 $ 1,414.40 

1,530.00 $ 1,986.00 $ 1,016.60 

2,220.00 $ 2,384.00 $ 1,016.60 

1,640.00 $ 2,251.00 $ 1,215.50 

1,610.00 $ 2,384.00 $ 1,109.42 

1,530.00 $ 1,986.00 $ 1,043.11 

. 7,368:13 



Concord Bus Terminal and Park & Ride Lot 
$ 2,016.00 $ 2,930.00 $ 3,178.00 $ 1,918.28 

(1-93 Exit 14) 

Dover Bus Terminal and Park & Ride Lot 
$ 1,584.00 $ 2,160.00 $ 2,913.00 $ 1,958.05 

(Spaulding Turnpike Exit 9) 

Londonderry Bus Terminal and Park & Ride Lot 
$ 1,200.00 $ 1,530.00 $ 2,119.00 $ 1,281.80 

(1-93 Exit 4) 

Londonderry Bus Terminal and Park & Ride Lot 
$ 2,016.00 $ 1,725.00 $ 3,046.00 $ 1,984.57 

(1-93 Exit 5) 

Londonderry Bus Maintenance 
$ 1,608.00 $ 2,160.00 $ 2,516.00 $ 1,692.85 

(1-93 Exit 5) 

Nashua Bus Terminal and Park & Ride Lot 
$ 2,196.00 $ 2,020.00 $ 31310.00 $ 2,117.17 

(FEE Exit 8) 

New London park & Ride Lot 
$ 996.00 $ 2,140.00 $ 2,516.00 $ 1,082.90 

(1-89 Exit 12) 

Porstmouth Bus Terminal and Park & Ride Lot 
' $ 2,604.00 $ 3,060.00 $ 4,237.00 $ 2,183.47 

(1-95 Exit 3) 

Salem Bus Terminal and Park & Ride Lot 
$ 1,176.00 $ 1,569.00 $ 2,384.00 $ 1,666.33 

(1-93 Exit 2) 



North End House $ 1,110.00 $ 1,569.00 $ 1,324.00 $ 605.54 
Shea Farm .$ 1,110.00 $ 1,169.00 $ 4,237.00 $ 2,528.23 
Calumet $ 1,200.00 $ 1,569.00 $ 2,119.00 $ 1,639.82 

Total $ ... ... 
' 3;42_0.00 $ 4,307.00 $ 7,680.00 $ 4,773.59 



Subject: 
FORM NUMBER P-37 (version 5/8/15) 

Video & CCTV Surveillance Systems Maintenance and Repair Services 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

1. IDENTIFICATION. 
1.1 State Agency Name 

Department of Administrative Services 
Bureau of Purchase and Property 

1.3 Contractor Name 

Arcomm Communications Corporation 

GENERAL PROVISIONS 

1.2 State Agency Address 

State House Annex 
25 Capitol Street, RM 102 
Concord, NH 03301 
1 .4 Contractor Address 

462 W. Main Street 
Hillsborou h, NH 03244 

1 .5 Contractor Phone 
Number 

1 .6 Account Number 1.7 Completion Date 

603 464-4600 Various Jul 31,2021 

1.8 Price Limitation 

$30,000.00 

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number 

ent 603 271-3147 
1.12 Name and Title of Contractor Signatory 

N t+ ' County of ~ i 1 ls\t.Jovo-u__r"' 
On /tpri I 19

1 
~01 'ii' , before the undersigned officer, personally appeared the person identified in block 1.12, or 

satisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this 
document in the ca acity indicated in block 1.12. 
1.13.1 Signature of Notary Public or Justice of the Peace 

Seal 
1 .13.2 Name and Title of Notary or Justice of the 

\Nlnd. fl-n ri 6 r i Q.n ~80--ku-

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

ApprQa by the A ttorne' G 
·, <- )! V1 

By: ~ ·r 
1.17 eral (Form, Substance and Execution) (if applicable) 

J~ On: 

1.18 Approval by the Governor and Executive Council (if applicable) 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE 
PERFORMED. The State of New Hampshire, acting through 
the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to 
perform, and the Contractor shall perform, the work or 
sale of goods, or both, identified and more particularly 
described in the attached EXHIBIT A which is 
incorporated herein by reference ("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to 
the contrary, and subject to the approval of the 
Governor and Executive Council of the State of New 
Hampshire, if applicable, this Agreement, and all 
obligations of the parties hereunder, shall become 
effective on the date the Governor and Executive 
Council approve this Agreement as indicated in block 
1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in 
block 1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor 
prior to the Effective Date shall be performed at the sole 
risk of the Contractor, and in the event that this 
Agreement does not become effective, the State shall 
have no liability to the Contractor, including without 
limitation, any obligation to pay the Contractor for any 
costs incurred or Services performed. Contractor must 
complete all Services by the Completion Date specified 
in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State·hereunder, including, 
without limitation, the continuance of payments 
hereunder, are contingent upon the availability and 
continued appropriation of funds, and in no event shall 
the State be liable for any payments hereunder in excess 
of such available appropriated funds. In the event of a 
reduction or termination of appropriated funds, the State 
shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to 
terminate this Agreement immediately upon giving the 
Contractor notice of such termination. The State shall not 
be required to transfer funds from any other account to 
the Account identified in block 1 .6 in the event funds in 
that Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described 
in EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall 
be the only and the complete reimbursement to the 
Contractor for all expenses, of whatever nature incurred 
by the Contractor in the performance hereof, and shall 
be the only and the complete compensation to the 
Contractor for the Services. The State shall have no 
liability to the Contractor other than the contract price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this 
Agreement those liquidated amounts required or 
permitted by N.H. RSA 80:7 through RSA 80:7-c or any 
other provision of law. 
5.4 Notwithstanding any provision in this Agreement to 
the contrary, and notwithstanding unexpected 
circumstances, in no event shall the total of all payments 
authorized, or actually made hereunder, exceed the 
Price Limitation set forth in block 1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND 
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY. 
6.1 In connection with the performance of the Services, 
the Contractor shall comply with all statutes, laws, 
regulations, and orders of federal, state, county or 
municipal authorities which impose any obligation or duty 
upon the Contractor, including, but not limited to, civil 
rights and equal opportunity laws. This may include the 
requirement to utilize auxiliary aids and services to ensure 
that persons with communication disabilities, including 
vision, hearing and speech, can communicate with, 
receive information from, and convey information to the 
Contractor. In addition, the Contractor shall comply with 
all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor 
shall not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, 
sex, handicap, sexual orientation, or national origin and 
will take affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of 
the United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and 
guidelines as the State of New Hampshire or the United 
States issue to implement these regulations. The 
Contractor further agrees to permit the State or United 
States access to any of the Contractor's books, records 
and accounts for the purpose of ascertaining 
compliance with all rules, regulations and orders, and the 
covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. 1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The 
Contractor warrants that all personnel engaged in the 
Services shall be qualified to perform the Services, and 
shall be properly licensed and otherwise authorized to do 
so under all applicable laws. 
7.2 Unless otherwise authorized in writing, during the term 
of this Agreement, and for a period of six (6) months after 
the Completion Date in block 1 .7, the Contractor shall 
not hire, and shall not permit any subcontractor or other 
person, firm or corporation with whom it is engaged in a 
combined effort to perform the Services to hire, any 
person who is a State employee or official, who is 
materially involved in the procurement, administration or 
performance of this Agreement. This provision shall 
survive termination of this Agreement. 
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7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the 
event of any dispute concerning the interpretation of this 
Agreement, the Contracting Officer's decision shall be 
final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of 
the Contractor shall constitute an event of default 
hereunder ("Event of Default"): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8. 1 .2 failure to submit any report required hereunder; 
and/or 
8.1.3 failure to perform any other covenant, term or 
condition of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the 
State may take any one, or more, or all, of the following 
actions: 
8.2.1 give the Contractor a written notice specifying the 
Event of Default and requiring it to be remedied within, in 
the absence of a greater or lesser specification of time, 
thirty (30) days from the date of the notice; and if the 
Event of Default is not timely remedied, terminate this 
Agreement, effective two (2) days after giving the 
Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the 
Event of Default and suspending all payments to be 
made under this Agreement and ordering that the 
portion of the contract price which would otherwise 
accrue to the Contractor during the period from the date 
of such notice until such time as the State determines that 
the Contractor has cured the Event of Default shall never 
be paid to the Contractor; 
8.2.3 set off against any other obligations. the State may 
owe to the Contractor any damages the State suffers by 
reason of any Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any 
of its remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall 
mean all information and things developed or obtained 
during the performance of, or acquired or developed by 
reason of, this Agreement, including, but not limited to, all 
studies, reports, files, formulae, surveys, maps, charts, 
sound recordings, video recordings, pictorial 
reproductions, drawings, analyses, graphic 
representations, computer programs, computer printouts, 
notes, letters, memoranda, papers, and documents, all 
whether finished or unfinished. 
9.2 All data and any property which has been received 
from the State or purchased with funds provided for that 
purpose under this Agreement, shall be the property of 
the State, and shall be returned to the State upon 
demand or upon termination of this Agreement for any 
reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion 
of the Services, the Contractor shall deliver to the 
Contracting Officer, not later than fifteen ( 15) days after 
the date of termination, a report ("Termination Report") 
describing in detail all Services performed, and the 
contract price earned, to and including the date of 
termination. The form, subject matter, content, and 
number of copies of the Termination Report shall be 
identical to those of any Final Report described in the 
attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In the 
performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an 
agent nor an employee of the State. Neither the 
Contractor nor any of its officers, employees, agents or 
members shall have authority to bind the State or receive 
any benefits, workers' compensation or other 
emoluments provided by the State to its employees. 

12. ASSIGNMENT /DELEGATION/SUBCONTRACTS. The 
Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice 
and consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered 
by the State, its officers and employees, and any and all 
claims, liabilities or penalties asserted against the State, its 
officers and employees, by or on behalf of any person, 
on account of, based or resulting from, arising out of (or 
which may be claimed to arise out of) the acts or 
omissions of the Contractor. Notwithstanding the 
foregoing, nothing herein contained shall be deemed to 
constitute a waiver of the sovereign immunity of the 
State, which immunity is hereby reserved to the State. This 
covenant in paragraph 13 shall survive the termination of 
this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1. 1 comprehensive general liability insurance against 
all claims of bodily injury, death or property damage, in 
amounts of not less than $1,000,000 per occurrence and 
$2,000,000 aggregate; and 
14.1 .2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an 
amount not less than 803 of the whole replacement 
value of the property. 
14.2 The policies described in subparagraph 14.1 herein 
shall be on policy forms and endorsements approved for 
use in the State of New Hampshire by the N.H. 
Department of Insurance, and issued by insurers licensed 
in the State of New Hampshire. 
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14.3 The Contractor shall furnish to the Contracting 
Officer identified in block 1.9, or his or her successor, a 
certificate(s) of insurance for all insurance required under 
this Agreement. Contractor shall also furnish to the 
Contracting Officer identified in block 1.9, or his or her 
successor, certificate(s) of insurance for all renewal(s) of 
insurance required under this Agreement no later than 
thirty (30) days prior to the expiration date of each of the 
insurance policies. The certificate(s) of insurance and 
any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or 
his or her successor, no less than thirty (30) days prior 
written notice of cancellation or modification of the 
policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in 
compliance with or exempt from, the requirements of 
N.H. RSA chapter 281-A ("Workers' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements of N.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to 
secure and maintain, payment of Workers' 
Compensation in connection with activities which the 
person proposes to undertake pursuant to this 
Agreement. Contractor shall furnish the Contracting 
Officer identified in block 1. 9, or his or her successor, proof 
of Workers' Compensation in the manner described in 
N.H. RSA chapter 281-A and any applicable renewal(s) 
thereof, which shall be attached and are incorporated 
herein by reference. The State shall not be responsible for 
payment of any Workers' Compensation premiums or for 
any other claim or benefit for Contractor, or any 
subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance 
of the Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to enforce· 
any provisions hereof after any Event of Default shall be 
deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of 
the provisions hereof upon any further or other Event of 
Default on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other 
party shall be deemed to have been duly delivered or 
given at the time of mailing by certified mail, postage 
prepaid, in a United States Post Office addressed to the 
parties at the addresses given in blocks 1.2 and l .4, 
herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing 
signed by the parties hereto and only after approval of 
such amendment, waiver or discharge by the Governor 
and Executive Council of the State of New Hampshire 
unless no such approval is required under the 
circumstances pursuant to State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. This 
Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon 
and inures to the benefit of the parties and their 
respective successors and assigns. The wording used in 
this Agreement is the wording chosen by the parties to 
express their mutual intent, and no rule of construction 
shall be applied against or in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, dnd the words 
contained therein shall in no way be held to explain, 
modify, amplify or aid in the interpretation, construction 
or meaning of the provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set forth in 
the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction 
to be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may be 
executed in a number of counterparts, each of which 
shall be deemed an original, constitutes the entire 
Agreement and understanding between the parties, and 
supersedes all prior Agreements and understandings 
relating hereto. 
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1. INTRODUCTION 

EXHIBIT A 
SCOPE OF SERVICES 

Arcomm Communications Corporation (hereinafter referred to as the "Contractor") hereby agrees 
to provide the State of New Hampshire (hereinafter referred to as the "State"), Department of 
Administrative Services, with Video & CCTV Surveillance Systems Maintenance and Repair Services in 
accordance with the bid submission in response to State Request for Bid #2081-18 and as described 
herein. 

2. CONTRACT DOCUMENTS 

This Contract consists of the following documents ("Contract Documents") in order of precedence: 

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37 
b. EXHIBIT A Scope of Services 
c. EXHIBIT B Payment Terms 
d. EXHIBIT C Special Provisions 
e. EXHIBIT D RFB 2081-18 

3. TERM OF CONTRACT 

This Contract shall commence upon the approval of Governor and Executive Council and shall 
terminate on July 31, 2021, a period of approximately three (3) years, unless extended for additional 
terms. 

The Contract may be extended for an additional two (2) one-year terms thereafter under the same 
terms, conditions and pricing structure upon the mutual agreement between the Contractor and 
State, and the with the approval of the Governor and Executive Council. 

The maximum term of the Contract (including all extensions) cannot exceed five (5) years. 

4. SCOPE OF WORK 

The purpose of this contract is to provide labor, tools, transportation, materials, equipment, and 
permits as necessary to provide the required level of services as described herein. The scope of work 
shall include Video (Internet Protocol "IP" Cameras) and Closed Circuit Television ("CCTV") 
Surveillance Systems Maintenance and Repair Services, to all agencies/locations as needed for the 
entire State of New Hampshire for both hardware and software related to the State's current Video 
and CCTV systems. 

In the event of equipment failure, the Contractor shall provide supervision, labor, parts, and 
equipment necessary to return the affected system(s) to normal operation. The Contractor will also 
provide any necessary replacement materials and parts within four (4) or less business days for non
critical needs. The Contractor will be responsible for making an assessment of the repair and provide 
an itemized repair quote based on pricing schedules in the any awarded contract. No mileage or 
travel expenses can be added separately to the invoice. All labor rates shall start when Contractor's 
personnel arrives at the work site and end when Contractor's personnel leaves the work site. 
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The Contractor shall perform all IP and CCTV operations, tests, inspections, maintenance, alterations, 
and repairs in accordance with manufacturer recommendations. 

The Contractor shall respond to all IP and CCTV emergencies and will be expected to arrive at the 
site of any IP and CCTV emergency within two (2) hours, or four (4) hours for Coos County, from the 
initial request and quotes, when required, shall be provided within twenty-four (24) hours. Emergency 
services shall be provided twenty-four (24) hours, seven (7) days a week to include weekends and 
holidays. 

The Contractor shall provide the State with a toll-free number available twenty-four (24) hours per 
day, seven (7) days a week, 365-days a year. 

All pricing for replacement parts must be submitted as FOB Destination. Shipping expenses shall be 
built into the unit cost; no additional charges shall be billed to the State. The Contractor shall be 
responsible for obtaining materials at the best possible price and charge the State no more than cost 
+ 103. The Contractor shall supply copies of itemized invoices with its billing to the State for verification 
of costs. Lack of itemized invoices shall result in the State's refusal to accept Contractor bills. 

Each site listed shall have one (1) annual maintenance visit per year. Maintenance and Repair 
Services shall include but not be limited to: 

• The Contractor shall annually inspect, test, check, clean, and make minor adjustments of 
system for optimal performance; 

• The Contractor shall check history of IP or CCTV system since last maintenance visit; 
• The Contractor shall diagnose any potential system issues, and make recommendations 

for repair or alterations; 
• Check each camera for any viewing issues. This shall include but not limited to: outages, 

out of focus cameras, out of home position cameras, obstructed view by dirty or damaged 
lenses or housing windows; 

• Retrain on the use of the IP or CCTV if necessary; 
• Visually inspect, and test, all major security components including cabling and connections 

where accessible for signs of deterioration or damage; 
• Check all control equipment (servers, workstations) for proper operation. This shall include a 

health alert status on the hard drives and storage utilization; 
• Check and clean camera lenses and housing. The cleaning shall include wiping the dome 

and/or camera housing internally and externally. Deteriorating weather seals and latches 
shall be cleaned or replaced as necessary; 

• Check lenses for correct field of view and correct focusing; 
• Inspect brackets, bolts, housings, and associated fittings for signs of corrosion or damage; 
• Repair minor faults; 
• Checking recording and playback quality. This shall include but not limited to, changing 

camera settings or server settings for the best quality for optimization and system 
performance; 

• Implement any software or firmware updates; 
• Provide a report after every inspection based on findings of the inspection to the agency; 

and 
• Provide a current status of the IP or CCTV system, and recommendation for new 

equipment and technology for improvement for the IP or CCTV system. 
• The Contractor shall complete routine maintenance on any panic alarms that are tied into 

the IP or CCTV System. 
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• The Contractor shall complete an annual site audit for any panic alarms that are tied into 
the IP or CCTV system. 

In addition to the above scope of services, the Department of Corrections (DOC) requires the 
following: 

• Service is to be completed at the Transitional Housing Units ("THUs"): 
o North End House ("NEH"), 1 Perimeter Road, Concord, NH 
o Shea Farm 60 Iron Works Road, Concord, NH 
o Calumet, 126 Lowell Street, Manchester, NH 

• Service hours are 7 AM to 3 PM, Monday through Friday. 
• Unscheduled, emergency, and act of vandalism services are required twenty-four (24) hours, 

seven (7) days a week, 365-days a year. 
o The agency requires the ability to have these service calls answered by an answering 

service or on-call staff. Answering machines or voicemail shall not be an accepted form 
of communication. 

• Major on-call services shall require an estimate for work to be provided at no charge. These 
services need to be approved by the Administrator of Logistics or designee prior to any work 
being performed. 

• Preventative maintenance provided on holidays shall require prior approval by the 
Administrator of Logistics or designee. 

• All work performed by the Contractor shall be under the supervision of a Department's 
maintenance employee or designee. 

• If damage to a component and/or part is/are determine by mutual agreement of the DOC 
and the Contractor to be an act of vandalism, the following procedures shall apply: 

o The component(s)/part(s) shall be turned into the Control Room for evidence and shall 
be accompanied by all information needed for billing the responsible party. Within 
forth-eight (48) hours a bill shall be faxed to the Administrator Logistics or designee at 
(603) 271-6181 with the expected costs related to vandalism. 

• The Contractor must furnish the required tools and equipment inclusive of computer hardware 
necessary to provide the requested services of the Contract. Any tools, containers, and 
vehicles the Contractor needs to provide the required services must be inventoried before 
entering and leaving the facility and are subject to search by the DOC security staff at any 
and all times while on NH DOC facility grounds. 

• Contractor tool lists and operations bulletins are to provided one (1) to two (2) days in 
advance of any visit. 

• The Contractor shall agree to comply with all rules and regulations of the NH DOC. 
• The Contractor shall be responsible for obtaining a criminal background check to include 

finger printing on all potential employees assigned by the Contractor and/or Subcontractors 
to provide services to NH DOC. Upon award of a Contract, the NH DOC will notify the selected 
Contractor the procedures to obtain background checks and fingerprinting. Contractor 
and/or subcontractor employee hiring status shall be contingent upon receipt of a criminal 
background check and fingerprinting report(s), from the NH Department of Safety, and 
procedural review of said reports by the NH DOC. 

• In addition, the Contractor and/or subcontractor shall not be able to hire employees meeting 
the following criteria: 

o Individuals convicted of a felony shall not be permitted to provide services; 
o Individuals with confirmed outstanding arrest warrants shall not be permitted to provide 

services; 
o Individuals with a record of a misdemeanor offense(s) may be permitted to provide 

services pending determination of the severity of the misdemeanor offense(s) and 
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review of the criminal record history by the Administrator of Logistics or designee of the 
NH DOC; 

o Individuals with restrictions on out-of-state and/or State of NH professional licenses 
and/or certifications; 

o Individuals who professional licenses and/or certification have been revoked and 
reinstated from other States and/or the State of NH; 

o Individuals with a history of drug diversion; 
o Individuals who were a former State of NH employee and/or former Contractor 

employee that was dismissed for cause; 
o Individuals previously employed with the NH DOC without prior approval of the NH 

DOC; and 
o Relatives of currently incarcerated felons may not be permitted to provide services 

without prior approval by the NH DOC. 
• In performing its obligations the Contractor may gain access to information of the 

inmates/patients/non-adjudicated residents including confidential information. The Contractor 
shall not use information developed or obtained during the performance of, or acquired or 
developed by reason of the Contract, except as is directly connected to and necessary for 
the Contractor's performance under the Contract. 

• The Contractor agrees to maintain the confidentiality of and to protect from unauthorized use, 
disclosure, publication, reproduction and all information of the inmate/patient/non
adjudicated residents that becomes available to the Contractor in connection with its 
performance under the Contract. 

• In the event of unauthorized use of disclosure of the inmate/patient/non-adjudicated resident 
information, the Contractor shall immediately notify the NH DOC. 

• All material developed or acquired by the Contractor, as a result of work under the Contract 
shall become the property of the State of New Hampshire. No material or reports prepared by 
the Contractor shall be released to the public without prior written consent of the NH DOC. 

• The Contractor must comply with the Prison Rape Elimination Act ("PREA") of 2003 (Federal 
Law 42 U.S.C. 15601 et. seq.), with all applicable Federal PREA standards, and with all State 
policies and standards related to PREA for preventing, detecting, monitoring, investigating, 
and eradicating any form of sexual abuse within facilities/programs/offices owned, operated, 
or contracted. Contractor acknowledges that, in addition to self-monitoring requirements, the 
State will conduct compliance monitoring of PREA standards which may require an outside 
independent audit. 

• The Contractor must comply with any applicable NH DOC Administrative Rules, Policies, 
Regulations, and Policy and Procedure Directives ("PPD's") to include but not limited to, PPD 
5.08: Staff Property Permitted in and Restricted from Prison Facilities. 

All services performed under this Contract shall be performed between the hours of 8:00 A.M. and 
4:00 P.M. unless otherwise noted or if other arrangements are made in advance with the State. Any 
deviation in work hours shall be pre-approved by the Contracting Officer. The State requires ten-day 
advance knowledge of said work schedules to provide security and access to respective work areas. 
No premium charges will be paid for any off-hour work. 

The Contractor shall not commence work until a conference is held with each agency, at which 
representatives of the Contractor and the State are present. The conference will be arranged by the 
requesting agency (State). 

The State shall require correction of defective work or damages to any part of a building or its 
appurtenances when caused by the Contractor's employees, equipment or supplies. The 
Contractor shall replace in satisfactory condition all defective work and damages rendered the~zx / 
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or any other damages incurred. Upon failure of the Contractor to proceed promptly with the 
necessary corrections, the State may withhold any amount necessary to correct all defective work or 
damages from payments to the Contractor. 

The work staff shall consist of qualified persons completely familiar with the products and equipment 
they shall use. The Contracting Officer may require the Contractor to dismiss from the work such 
employees as deems incompetent, careless, insubordinate, or otherwise objectionable, or whose 
continued employment on the work is deemed to be contrary to the public interest or inconsistent 
with the best interest of security and the State. 

The Contractor or their personnel shall not represent themselves as employees or agents of the State. 

While on State property, employees shall be subject to the control of the State, but under no 
circumstances shall such persons be deemed to be employees of the State. 

All personnel shall observe all regulations or special restrictions in effect at the State Agency. 

The Contractor's personnel shall be allowed only in areas where services are being performed. The 
use of State telephones is prohibited. 

If sub-contractors are to be utilized, Contractor shall provide information regarding the proposed sub
contractors including the name of the company, their address, contact person and three references 
for clients they are currently servicing. Approval by the State must be received prior to a sub
contractor starting any work. 

5. TERMINATION 

The State of New Hampshire has the right to terminate the contract at any time by giving the 
Contractor thirty (30) days advance written notice. 

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR 

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications 
described in State RFB #2081-18, as described herein, and under the terms of this Contract. 

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or 
damage caused while performing this work. The Contractor shall agree that any damage to 
building(s), materials, equipment or other property during the performance of the service shall be 
repaired at its own expense, to the State's satisfaction. 

7. DEBARMENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED 
TRANSACTIONS 

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal Department or Agency. 

8. INSURANCE 
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Certificate of insurance amounts must be met and maintained throughout the term of the contract 
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State 
receives a 10 day prior written notice. 

9. CONFIDENTIALITY & CRIMINAL RECORD 

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), 
shall be required to sign and submit a Confidential Nature of Department Records Form and a 
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency 
prior to the start of any work. 
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1. CONTRACT PRICE 

EXHIBIT B 
PAYMENT TERMS 

The Contractor hereby agrees to provide Video & CCTV Surveillance Systems Maintenance and 
Repair Services in complete compliance with the terms and conditions specified in Exhibit A for an 
amount up to and not to exceed a price of $30,000.00; this figure shall not be considered a 
guaranteed or minimum figure; however it shall be considered a maximum figure from the effective 
date through the expiration date as indicated in Form P-37 Block 1.7. 

2. PRICING STRUCTURE 

Repair Rates (Repair Work/Emergency Service Calls): 
Monday through Friday 7 AM to 4 PM $72.00 per hour/per person 
Monday through Friday 4:01 PM to 6:59 AM $108.00 per hour/per person 
Saturday $144.00 per hour/per person 

Sunday & Holiday* Work per hour/per person 
*Holidays shall be based on State designated holidays $144.00 

Individual Location Pricing 
2018-2019 2019-2020 2020-2021 

Concord Bus Terminal and Park 
30 Stickney Ave. 

& Ride Lot $672.00 $672.00 $672.00 
(1-93 Exit 14) 

Concord, NH 

Dover Bus Terminal and Park & 
23 Indian Brook Drive 

Ride Lot Dover, NH $528.00 $528.00 $528.00 
(Spaulding Turnpike Exit 9) 

Londonderry Bus Terminal and 
2 Garden Lane 

Park & Ride Lot 
Londonderry, NH 

$400.00 $400.00 $400.00 
(1-93 Exit 4) 

Londonderry Bus Terminal and 
4 Symmes Drive 

Park & Ride Lot $672.00 $672.00 $672.00 
(1-93 Exit 5) 

Londonderry, NH 

Londonderry Bus Maintenance 2 Jacks Bridge Road 
$536.00 $536.00 $536.00 

(1-93 Exit 5) Londonderry, NH 

Nashua Bus Terminal and Park 8 North Southwood 
& Ride Lot Drive $732.00 $732.00 $732.00 
(FEE Exit 8) Nashua, NH 
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Agency Name 
Location to be 2018-2019 2019-2020 2020-2021 

Serviced Pricing Pricing Pricing 

New London Park & Ride Lot 275 NH l03A 
$332.00 $332.00 $332.00 

(1-89 Exit 12) New London, NH 

Porstmouth Bus Terminal and 
l 85 Grafton Drive 

Park & Ride Lot 
Portsmouth, NH $868.00 $868.00 $868.00 

(1-95 Exit 3) 

Salem Bus Terminal and Park & 
l O Raymond Ave 

Ride Lot $392.00 $392.00 $392.00 
(1-93 Exit 2) 

Salem, NH 03079 

- -- .. - .. 
"~- - ... .. . . - .. . - .. .. .. 

Depoaitmemt 'of 1001iriectioms . - . - . -

North End House 
l Perimeter Road 

$370.00 $370.00 $370.00 
Concord 

Shea Farm 
60 Iron Works Road 

$370.00 $370.00 $370.00 
Concord 

Calumet 
126 Lowell Street 

$400.00 $400.00 $400.00 
Manchester 

3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS 

State will request quotations by providing a SOW describing the services required and the applicable 
technical qualifications. Contractor must return quotes within three (3) business days. The quoted 
hourly rates shall not exceed the rates established under this contract. The SOW shall be issued to all 
Contractors under this contract for a quote. The project engagement will be based upon the lowest 
cost qualified quote. 

4. INVOICE 

Itemized invoices shall be submitted to the individual agency after the completion of the job/services 
and shall include a brief description of the work done along with the location of work. 

Contractor shall be paid within 30 days after receipt of properly documented invoice and 
acceptance of the work to the State's satisfaction. 

The invoice shall be sent to the address of the using agency under agreement. 

5. PAYMENT 

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH 
payments: https://www.nh.gov/treasury 
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EXHIBIT C 
SPECIAL PROVISIONS 

There are no special provisions of this contract. 
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EXHIBIT D 

RFB #2081-18 is incorporated here within. 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ARCOMM 

COMMUNICATIONS CORPORATION is a New Hampshire Profit Corporation registered to transact business in New 

Hampshire on February 01, 1989. I further certify that all fees and documents required by the Secretary of State's office have 

been received and is in good standing as far as this office is concerned. 

Business ID: 139615 

Certificate Ntimber: 0004102072 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 29th day of May A.D. 2018. 

~~ 
William M. Gardner 

Secretary of State 



Arcomm Communications Corporation 

462 W. Main Street • Hillsboro, NH 03244 

Phone: (603) 464-4600 • Fax: 603-478-5655 

www.arcomm1.com 

I, Fawn Nixa, hereby certify that I am duly elected secretary of Arcomm Communications Corporation. 

I hereby certify the following is a true copy of a vote taken at a meeting of the Board of Directors of the 
organization, duly called and held on April 19th, 2018 at which a quorum of the Board was present and 
voting. 

VOTED: 

To authorize Alan Nixa, president of Arcomm Communications Corporation, to execute and have 
delivered to the State of NH a contract between Arcomm Communications Corp. of Hillsboro, NH and 
the State of NH Department of Administrative Services and further authorizing said officer to execute 
any documents which may in his judgment be desirable to effect the purpose of this vote. 

I hereby certify that the said vote has not been amended or repealed and remains in full force and effect 
as of April 19th, 2018 and that Alan Nixa is the duly elected president of Arcomm Communications 
Corporation. 

", 

...:•-/ 

-, ._ ..... 

(SEi:l"-Of 'Yti~-~CORPORA TION) 
......... - ' 1. - . - - ' 
'-/- .... __ ·- . -- --

STRUCTURED CABLING AND FIBER OPTICS • TELEPHONE SYSTEMS • IT, NETWORKING AND COMPUTERS 

SECURITY CAMERAS • ACCESS CONTROL • AUDIO/VISUAL AND PAGING 



ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MM/DDNYYY) 

~ 04/18/2018 

THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Hannah McWhinnie NAME: 
Morin Insurance Agency P~'k\..exn· (603) 875-1200 I FAX IA/C Nol: (603) 875-1201 

24 Mount Major Hwy E-MAIL Hannah@MorinAgency.com ADDRESS: 
INSURERISl AFFORDING COVERAGE NAIC# 

Alton Bay NH 03810 INSURER A: SAFETY IND INS CO 33618 
INSURED INSURERS: HARTFORD 

Arcomm Communication Corp INSURERC: 
462 W Main Street INSURERD: 

INSURERE: 
Hillsboro NH 03244 INSURER F: 

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \/VlTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVVN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . 

I~~ TYPE OF INSURANCE 

B 

X COMMERCIAL GENERAL LIABILITY 

=o CLAIMS-MADE [gJ OCCUR 

GEN'L AGGREGATE LIMIT APPLIES PER: 

Xl POLICY D i;~g: D LOC 

I OTHER: 

~
OMOBILE LIABILITY 
ANY AUTO 

A Rmti~D ONL y ~ ~8~6~ULED 
~L';-'b°s oNL Y ~ ~3~ci~~t~ 

UMBRELLA LIAB lXJ OCCUR 
B ~ EXCESS LIAB I . ·1 CLAIMS-MADE 

OED IX/ RETENTIONS 10,000 
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY y / N 

B 
ANY PROPRIETOR/PARTNER/EXECUTIVE ['7,ly 
OFFICER/MEMBER EXCLUDED? L!...J 
(Mandatory in NH) 

gm~:l>"TI~ 'Qr;;t~PERATIONS below 

POLICY NUMBER 

04SBAAA6943 

6266456 

04SBAAA6943 

N/A 04WECAB2XF9 

LIMITS POLICY EFF POLICY EXP 
IMMIDD/YYYYl IMM/DDNYYYI 

EACH OCCURRENCE $ 1,000,000 
D"''"'"E 1 0 RENTED 

$ 1,000,000 PREMISES IEa occurrence\ 
MED EXP (Any one person) $ 10,000 

03/15/2018 03/15/2019 PERSONAL & ADV INJURY $ 1,000,000 

GENERALAGGREGATE $ 2,000,000 

PRODUCTS - COMP/OP AGG $ 2,000,000 
$ 

COMBINED SINGLE LIMIT $ 1,000,000 .1.E;.a.J!.<;fiQ.~otl 

BODILY INJURY {Per person) $ 

03/15/2018 03/15/2019 BODILY INJURY (Per accidenl) $ 

r:..~~~d°Z.t?AMAGE $ 

$ 

EACH OCCURRENCE $ 3,000,000 

03/1512018 03/1512019 1-'A-'"'G~G~RE~G"'-'AT-"'E'------t-'-$_3~,_oo_o~,o_o_o ___ t 

XI ~f~llTE I IOTH· 
ER 

s 

03/15/2018 03/15/2019 1-'E"".L'-. =EA-"'C-'-'H"-A=CC'-ID'-E_N_T __ +c-s _5_0_0~,o_o_o __ --t 

E.L DISEASE· EA EMPLOYEE $ 500,000 

EL DISEASE· POLICY LIMIT $ 500 ,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 
The certificate holder is included as an additional insure to the general liability policy on a primary and non-contributory basis with respect to work preformed by 
or on behalf of the named insured. Worker's compensation applies in the state the work is performed. The Workers compensation and general liability policy 
contain waivers of subrogation. 

Workers Comp info: Excluded officer: Alan Nixa, President 

CERTIFICATE HOLDER 

State of NH 
Administrative Services 
Bureau of Purchase and Property 

25 Capital Street, Room 102 
Concord, NH 03301 

NH 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 


