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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pieasant Street

Concord, N.H. 03301

TEL. (603) 271-3495
FAX (603)271-1953

April 22, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Human Services Research Institute (HSRJ), (Vendor Code 170337), in an amount
not to exceed $79,408.36, to develop and present the Comprehensive Statewide Needs
Assessment (CSNA), effective upon Governor and Council approval through September 30,
2019. 100% State Funds.

Funds to support this request are available in the accounts titled Field Programs-Match in FY
2019 and anticipated to be available in the account titled Vocational Rehab-State Fund Match in
FY20 upon the availability and the continued appropriation of funds in the future operating
budget, with the ability to adjust encumbrances between State Fiscal years through the Budget
Office, without further Governor and Council approval, if needed and justified.

06-56-56-565010-25380000-601-500931

State Fund Match

06-56-56-565010-25360000-601-500931

State Fund Match

FY 2019

$79,340.66

FY2020

$67.70

EXPLANATION

This request is to help develop and implement the comprehensive statewide needs assessment as
^'required by program legislation. HSRI has been in partnership with the State of NFI on many
projects, and the purpose of this funding is to provide a needs assessment of the state regarding
services for individuals with disabilities. The outcome of this work will allow the VR program
to identify and enhance services toward employment for individuals with disabilities.
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His Excellency. Governor Christopher T. Sununu
and the Honoroble Executive Council
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A Request for Proposals (RFP) was advertised on the Department of Education website on
3/5/19 with a deadline for proposals of March 29, 2019. There were three (3) proposals
submitted to the Request for Proposals "Comprehensive Statewide Needs Assessment" in
response to the notice for one contract.

A review committee consisting of a Program Specialist, VR Counselor III, Business Systems
Analyst, and the Ombudsmen for the Client Assistance Program reviewed the three (3) proposals
received by the deadline; one proposal was chosen based on the review and score of the
information (Attachment A). The team recommended Human Services Research Institute for
funding.

The outcome VR would like to achieve with this contract is to have comprehensive statewide
needs assessment done that complies with federal requirements but also canvases the state to
gain data and program information that would be helpful to future planning for the agency. The
next state plan will be written incorporating this work for the agencies future continuous
improvement.

Respectfully Submitted,

Frank Edelblut

Commissioner of Education

TOD Access: Relay NH 711
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Human Services Research Institute

Attachment A

Scoring for the Comprehensive Statewide Needs Assessment (CSNA) proposals:

Significance of Proposal: Description of applicant's abilities to meet or exceed the Purposes and

Priorities, Minimum Requirements and Services to be Provided, Including a description of work

experience and educational background in CSNA activities, preparing plans based on comprehensive

diagnostic reviews and processes. This will Include a review of the letter of interest, letters of
recommendation and resumes.

Completeness of Proposal 10

Prior Experience 10

Project Design/Plan 35

Cost Effectiveness 10

Performance Goals and Measures 10

Total for Evaluation Criteria 75

Total for Price Proposal 30

Comprehensive Total 105

Evaluation Criteria Scores

Ella M. Chris S. Lorrie R. MarkW. Total for

Evaluation Criteria

HSRI 70 69 72 74 71.25

TPMA 65 61 57 62 61.25

Al 62 60 64 64 62.5

Calculation for Price Proposal used in scoring
Human Services

Research Institute

Analytic Insight Thomas P Miller &

Associates

Price $79,408 $84,983 $88,965

LowPP/PP

calculation

$79,408/

$79,408

$79,408/

$84,983

$79,408/

$88,965

LPP/PP result

multiplier 1 .9344 .8926

Price Proposai

Calculation
1X30 .9344 X 30 .8926 X 30

Total Price

Proposal Score
30 28 27

Total for Evaluation Criteria Total Price Proposal Score Comprehensive Total

HSRI 71:25 . . ■- ■ ' ' '

.c—

o

101.25, ! ■ ■ .
TPMA 61.25 27 88.25

Al 62.5 28 90.5



Attachment A Continued

Scoring for review occurred on Friday, April S, 2019. The proposal review panel consisted of the
following employees from the Department of Education and the Governor's Commission on Disability:

Reviewer Qualifications:

Ella M. has worked for the Vocational Rehabilitation agency for over thirty years. She has completed the

CSNA for the agency in the past and knows the components that will achieve success with this project.

She also focuses on quality assurance and policy development for the agency.

Chris S. has worked for the VR agency for many years and manages the agencies case management

system and data unit. He works with many vendors providing contract services and also works well with

agency staff.

Mark W. has worked with the VR agency for over 12 years. He also Is a Vocational Evaluator and a

Certified Rehabilitation Counselor.

>

Lorrie R. works with the Client Assistance Program that serves customers of VR that have questions or

concerns related to their VR services.



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Education

1.2 State Agency Address
21 S. Fruit Street, Suite 20
Concord, NH 03301

1.3 Contractor Name

Human Services Research Institute

1.4 Contractor Address

2336 Massachusetts Avenue

Cambridge, MA 02140

1.5 Contractor Phone

Number

617-844-2527

1.6 Account Number

See Exhibit B

1.7 Completion Date

9/30/19

1.8 Price Limitation

$79,408.36

1.9 Contracting Officer for State Agency
Lisa Hinson-Hatz

1.10 State Agency Telephone Number
603-271-7080

1. 11 Contractor Signature

ate

1.12 Name and Title of Contractor Signatory
David Hughes, President

1. 13 Acknowledgement: of yVvHV , County of m J

, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to|?,e,\lh^ person whose name is signed in block I.I I, and acknowledged that s/he executed this document in the capacity
indicated in block'!-;l2..

M3.K, Signature of Notary P^lic or Justice of the Peace

C-. :■ fSeaiy ^ - .
i';13;2'' Name.and.Title of Notary or Justice of the Peace

^  ANNAMARIE W. EDWARDS
If Notary Public

C. o /I
W/ My Commlulon Eiplr»«j F«bruory 20, 2020

1.14 State Agency Signature

Date:

1 .15 Name and Title of State Agency Signatory

.16 Approval by the N.Tl. Department of Administration, Division of Personnel (ifapplicable) '

By: Director, On:

1 .17 Approval by the Attorney General (Form, Substance and Execution) fi/applicable)

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYM ENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case

the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the EfTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated fiinds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,

including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with ail rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

{"Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
flies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering al I
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiflcate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certiflcate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certiflcale(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 28 l-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Stale shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4

Contractor Initials

Date



EXHIBIT A

SCOPE OF SERVICES

The Human Services Research Institute (HSR!) will provide the following services to the New
Hampshire Department of Education. Bureau of Vocational Rehabilitation (VR) effective upon
Governor and Council approval through September 30, 2019:

The scope of the work intended will require analytical fact finding and the
understanding of services provided to individuals with disabilities in order to complete
a Comprehensive Statewide Needs Assessment (CSNA) on behalf of the DOE.
Section 101(a) (10) of the Rehabilitation Act requires that Vocational Rehabilitation

programs collect key data to more effectively manage the VR program and ensure
that the needs of the program's consumers, including those with the most significant
disabilities, are met.

a. The first approach of the CSNA will be to review historical analysis of data available
in primary and secondary data. This will allow for a detailed analysis of historical
program data about participants, programs, personnel and payments by the
DOE revealing statistically a picture of the total program operations. This will result
in an understanding of current program capacities and functions with participant
involvement identified and all related known factors.

b. The second approach of the CSNA will be to create original data gathered from
persons with disabilities who are served, underserved, or unserved and the

agencies that may also serve these individuals through focus groups, key
informant interviews or surveys, electronic or hardcopy surveys, and other means
as described and appropriate. These could include consumer satisfaction surveys
of post and current clients and employers. This is a firsthand and often face to
face detailed communication with persons with disabilities that currently do not
receive any services or supports through Vocational Rehabilitation or partners,
participants determined to be either underserved or without additional supports.
The determination for this unknown factor related to statewide needs assessment •
Is determined through a wide variety of processes that will result in a complete
assessment of underserved and unserved persons with disabilities.

A. The CSNA will result in three prirnary areas of information about individuals with
disabilities residing in the State of New Hampshire. These results will, at a minimum,
meet the requirements of §361.29 statewide assessment; annual estimates; annual
State goals and priorities; strategies; and progress reports.

B. The CSNA will culminate in a series of reports and information that will be available to
DOE programs and the State Rehabilitation Council. A final official report will be
posted as a new CSNA on the DOE's website to be made available to the general
public.

C. The CSNA will require the review of the records of the interactions with the DOE,
Community Partners, private sector providers and individual interactions with persons
with disabilities, and populations inclusive of persons with disabilities.

D. The CSNA will include the total geographic area of the State of New Hampshire

Contract befween Human Services Researct^ institute and the New Hampshire Oeportmenf of Education
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Exhibit A Continued

E. Research.

The completed CSNA required by Vocational Rehabilitation will examine the total
current state of services in New Hampshire from current program operations data made
available for use under Contract awarded. The assessment factors involved include

identification of the status of individuals with disabilities, through the use of available
data from the VR database and other sources, regarding persons with disabilities being
served in New Hampshire. Data from other agencies that have meaningful and relevant
data will be made available as deemed appropriate by the DOE. Research must be
inclusive of all possible data sources including other state agencies and community
partners and heretofore undiscovered data sources that will become evident through
Research. Data review of available primary and secondary information and data

sources will include:

1) Program data through federal data collection or other DOE data collection
that specifies they provided services to persons with disabilities.

2) Data from the DOE database, periodic reviews of this data for other reports for
the DOE, and other sources regarding persons with disabilities being served in
New Hampshire. Data from other government agencies and any other
statewide programs that have meaningful and relevont data will be made
available as deemed appropriate by the DOE.

3) The Vocational Rehabilitation's processes and elements recommended in the
current 2018 State Plan and current 2016 Needs Assessment can provide some
information and guidance, but the current requirements for VR services is also
described in VR manuals, policies, and detailed in VR web based information
available. The DOE's organizational structure and policies manuals may also
be used.

4) VR and State Rehabilitation Council (SRC) participant data and participant
initiated consumer satisfaction surveys.

5) VR evaluation materials, employer satisfaction evaluation materials, relevant
state policy and contract provisions, and other pertinent materials identified by
VR and the SRC.

6) VR staff satisfaction surveys identified by VR and the SRC.
7) CSNA research focus should be to identify, develop and refine methodologies

to obtain a more complete and comprehensive CSNA report in 2019. The
varied research techniques including canvasing and surveying are intended to
reach'out to as many affected persons with disabilities as possible. The
Research used to complete the CSNA will assist future VR planning, and will be
more closely aligned with the known needs and associated factors
discovered, and shall be detailed in preliminary and final published reporting
of the CSNA.

8) Review of past processes that were successful and current state of the art

processes that when applied to this CSNA ore found meaningful to program
assessments.

Contract between Human Services Research institute and the New Hampshire Department of Education
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Exhibit A Continued

9) VR information available for persons with disabilities who have completed on

application for VR services but have not yet been determined eligible for
services.

10) DOE information available for persons participating in vocational
rehabilitation services.

11) VR information available regarding closed cases determined rehabilitated or
closed case for other reasons, to determine the level of services provided
and purpose.

12) Compilation of data into clear and concise formatting that will be used to
complete the CSNA. VR will be involved in primary reporting to make certain
that reports will be consistent and as complete as possible so that moving into
the additional parts of the scope of work can be accomplished as efficiently
and timely as possible.

F. Action Plan for Development

This CSNA shall be designed to meet the requirements of the Amendments to the
Rehabilitation Act passed in 2014. State Vocational Rehabilitation programs shall
conduct a CSNA every three'(3) years. This 2019 Needs Assessment Update shall
utilize and expand upon existing data collected in the 2016 comprehensive
assessment. This 2019 assessment will assist the VR in evaluating its priorities and
establishing an action plan to guide future rehabilitation program development. The
review of statistical data alone will not suffice; but rather, the data must be analyzed
and projections provided by individual(s) who understand national reforms and
restructuring issues now affecting rehabilitation service provision. The core of this
assessment shall focus on "action oriented" program development, aimed at
resolving identified deficiencies in rehabilitation service delivery. The goal of this
CSNA is to develop an action plan focused on the following critical areas:

1) Oppartunities for improving program performance:

2) A review of the current state of previously identified priorities; and

3) A review of transition services in New Hampshire, as well as areas for
improvement in transition services. Transition services are defined as those
rehabilitation services provided to youth ages 14 to 24.

G. Final Analysis and Reporting

The data analytics, fact finding, interviews, and field work will result in the compilation
of the initial reports of the findings and crafting the official CSNA document. It will
include the collection, analysis and interpretation of:

a. Data generated through the previous phases of the CSNA.
b. Demographics and other applicable data on:

State of New Hampshire and New Hampshire residents with disabilities;
Individuals eligible for VR's services broken out by region or district;
Individuals served by VR; and

iv. VR" staff, services and operations.

Controct between Human Services Research Institute and the New Hampshire Department of Education
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Exhibit A Continued

c. Provide written and oral reports of ttie results, analysis, and
recommendations. The written and oral reports will be mode in a form

that is understandable and accessible to VR's and State Rehabilitation

Council (SRC)'s internal and external audiences by using plain language.
VR and SRC will have final approval of the reports prior to release to the

public. Reports will include a method of feedback to participants in any

survey used in the implementation phase and will address
recommendations related to:

d. Proposed methods for input at the state and local level with participants
and employers leading to future needs assessment activities:

e. Staff training;
f. Rehabilitation services policies and practices;
g. Collaborations in service delivery; and
h. Methods to develop and augment effective colloborotion with workforce

partners.
i. Any documents produced should comply with Section 508 of the

Rehabilitation Act of 1973 (as amended) and meet the accessibility
guidelines outlined here:

httDs://www.section508.aov/content/build/create-accessible-documents

H. The CSNA project shall be responsive to Rehabilitation Act Requirements. The vendor
shall prepare a needs assessment update that strongly supports the State's
development of on effective State Plan for Vocational Rehabilitation services. This
assessment update shall fully address all focus areas and legal requirements of the
Rehabilitation Act, to include a comprehensive assessment and action plan for
transition services.

I. The CSNA project shall be designed to complement and provide follow-up to the
previous assessments conducted in 2013 and 2016.

J. Comprehensive Assessment - A simple assessment of the incidence of disability is not
adequate. This project shall have a comprehensive design, incorporating all
requirements and components of the Rehabilitation Act.

K. User Friendly Format

The final report shall be presented in such a way that information con easily be
extrapolated for use in grant applications, legislative initiatives and prioritization of
future rehabilitation projects.

DELIVERABLES AND TIMELINE

A. Delivery Dote '

The Vendor shall provide:

Vendor must complete and deliver the 2019 CSNA on or before September 30, 2019.
Any documents produced must incorporate all requirements and components of
Section 508 of the Rehabilitation Act of 1973 (as amended) and meet the accessibility
guidelines outlined here:

Contract between Human Services Research Institute and the New Hampshire Department of Educolion
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Exhibit A Continued

https://www.section508.aov/CQntent/build/creQte-accessible-documents.

A progress report will be submitted to NH Vocational Rehabilitation three (3) months
prior to the due date.

Implementation

Upon award of a Contract for services the VR shall negotiate an implementation
schedule with the successful Respondent.

B. SRC Input and Reporting

This 2019 CSNA project will be administered by the New Hampshire Bureau of Vocational
Rehabilitation and the State Rehabilitation Council (SRC). The SRC acts as a review and
recommendation body for NHVR and the Needs Assessment. The vendor shall

Incorporate soliciting and documenting SRC input, and presentation of project milestone
accomplishments at SRC meetings, into the project timeline. A crucial element of the
project design is that it includes a network of involvement and interaction between the
SRC. NHVR, and other stakeholders. The SRC meets quarterly and the successful vendor
shall incorporate the following with regard to SRC meetings.

a. First Meeting - At the first meeting following final contract execution, the vendor
shall explain the project design in terms of objectives and activities that will lead
to milestone accomplishments, to the SRC. The vendor shall also explain
specifically how the SRC will be involved in the project, and seize every
opportunity to involve SRC members in the conduct of this project.

b. Final Meeting - At the final wrap-up meeting the vendor shall present and explain
the Assessment's findings, recommended action plan, and specific objectives the
SRC should accomplish prior to the beginning of the next three year assessment
cycle.

C. Vendor Responsibilities

The vendor shall be solely responsible for providing visual aids, projectors, computer
equipment, easels, monitors, etc. for all scheduled SRC meetings and other ancillary
gatherings as needed. In addition, all printing and copying costs shall be the sole
responsibility of the vendor. For purposes of estimating printing and copying costs, the
following will be required:

1) Quarterly Progress Reports - thirty (30) copies of quarterly project progress reports ̂
will need to be provided at each quarterly SRC meeting, for SRC members and
NHVR staff.

Controct between Human Services Research Institute and the New Hampshire Department of Education
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Exhibit A Continued

2) Final Report - fifty (50) spiral bound, 8/2 x 11 copies using appropriately designed
commercial cover stock for both front and back covers, of the complete and
approved final report, will need to be provided to NHVR.

3) Executive Summary Booklet - fifty (50) staple bound (5'/2 x 8'/2) copies using
appropriately designed commercial cover stock for both front and back covers,
of an Executive Summary presenting key findings and proposed
recommendations from the Final Report, will need to be provided to NHVR.

4) Final Report on CD/DVD or other electronic copy - o copy of the Final Report and

Executive Summary in Word format will need to be provided to NHVR.

Contract between l-tuman Services Research Institute and the New Hampshire Deportmenf of Education
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EXHIBITS

BUDGET

FY 19 FY20

Personnel/Staff $75,226.20 $0

Travel $565.60 $0

Computer Services/Hardware $1,760.29 $0

Office Supplies $488.97 $0

Telephone $699.60 $0

Copies/Prints $0 $67.70

Incentives (Project/Participant Outreach) $600.00 $0

Total $79,340.66 $67.70

Llmltotlon on Price: In no cose shell the controct exceed the price limitotion of $79,408.36.

Funding Source: Funding for this contract is 100% state funds from the accounts titled Vocational

Rehabilitation State Funds: FY2019

06-56-56-565010-25380000-601-500931 State Fund Match

06-56-56-565010-25360000-601-500931 State Fund Match

$79,340.66

FY2020

$67.70

Method of Payment: Upon Governor and Council approval, a down payment will be mode in
the amount of $50,000.00 upon submittol of on invoice from Human Services Research Institute.
Thereafter, two payments, for the months of June and September, in the amounts of $29,340.66
and $67.70, respectively, will be made upon receipt of an invoice with progress report.

Invoices and reports shall be submitted to:

Lisa Hinson-Hatz

VR Director

NH Department of Education

21 S. Fruit Street, Suite 20

Concord, NH 03301

Confrocf between Human Services Research institute and the New Hampshire Department of Education
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EXHIBIT C

SPECIAL PROVISIONS

None.

Contract between Human Services Researcl") Institute and tlie New Hampshire Department of Education
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Revised i/1 1/19

EXHIBIT D

Contractor Obligations

Contracts in excess ot the simplified acquisition threshold (currently set at $250,000) must address
administrative, contractual, or legal remedies in instances where the contractors violate or
breach contract terms, and provide for such sanctions and penalties as appropriate. Reference:
2 C.F.R. § 200.326 and 2 C.F.R. 200, Appendix II, required contract clauses.

The contractor acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims
and Statements) applies to the contractor's actions pertaining to this contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees that the
provisions of 31 U.S.C. § 3801 et seq., apply to this certification and disclosure, if any.

Breach

A breach ot the contract clauses above may be grounds for termination of the contract, and
for debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Contract is financed in
whole or in port by federal funds, that if the undersigned, the company that the Contractor
represents, or any employee or agent thereof, knowingly makes any false statement,
representation, report or claim as to the character, quality, quantity, or cost of material used or
to be used, or quantity or quality work pertormed or to be performed, or makes any false
statement or representation ot a material fact in any statement, certificate, or report, the
Contractor and any company that the Contractor represents may be subject to prosecution
under the provision of 18 USC §1001 and §1020.

Environmental Protection

(This clause is applicable if this Contract exceeds $150,000. It applies to Federal-aid contracts
only.) '
The Contractor is required to comply with all applicable standards, orders or requirements issued
under Section 306 of the Clean Air Act (42 U.S.C. 1857 (h). Section 508 of the Clean Water Act
(33 U.S.C. 1368), Executive Order 11738, and Environmental Protection Agency (EPA) regulations
(40 CFR Part 15) which prohibit the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procurement of Recovered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962), State
agencies and agencies of a political subdivision of a state that are using appropriated Federal
funds tor procurement must procure items designated in guidelines of the Environmental
Protection Agency (EPA) at 40 CFR 247 that contain the highest percentage of recovered
materials practicable, consistent with maintaining a satisfactory level of competition, where the
purchase price of the item exceeds $10,000 or the value of the quantity acquired in the
preceding fiscal year exceeded $10,000; must procure solid waste management services in a
manner that maximizes energy and resource recovery; and must have established an
affirmative procurement program for procurement of recovered materials identified in the EPA
guidelines.

Contractor Initials.
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Exhibit E

Federal Debarrrient and Suspension

a. By signature on this Contract, the Contractor certifies its compliance, and the
compliance of its Sub-Contractors, present or future, by stating that any person
associated therewith in the capacity of owner, partner, director, officer, principal
investor, project director, manager, auditor, or any position of authority involving federal
funds:

1. Is not currently under suspension, deborment, voluntary exclusion, or determination of
ineligibility by any Federal Agency:

2. Does not have a proposed deborment pending:

3. Has not been suspended, debarred, voluntarily excluded or determined ineligible by
any Federal Agency within the past three (3) years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent jurisdiction in any matter involving fraud or official
misconduct within the past three (3) years.

b. Where the Contractor or its Sub-Contractor is unable to certify to the statement in
Section o.l. above, the Contractor or its Sub-Contractor shall be declared ineligible to
enter into Contract or participate in the project.

c. Where the Contractor or Sut>Contractor is unable to certify to any of the statements as
listed in Sections a.2., a.3., or a.4., above, the Contractor or its Sub-Contractor shall
submit a written explanation to the DOE. The certification or explanation shall be
considered in connection with the DOE's determination whether to enter into Contract.

d. The Contractor shall provide immediate written notice to the DOE if, at any time,
the Contractor or its Sub-Contractor, learn that its Debarment and Suspension
certification has become erroneous by reason of changed circumstances.

Contractor Initialsnifiois V ]} /f
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Revised 1/11/19

Exhibit F

Anti-Lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public Law 101-121,
Government v/ide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352, and
further agrees to have the Contractor's representative, execute the following Certification:

The Contractor certifies, by sigriing and submitting this contract, to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence any officer or
employee of any State or Federal Agency, a Member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with the
awarding of any Federal contract, the making of any federal grant, the making of any
federal loan, the entering into any cooperative agreement, and the extension,
continuation, renewal amendment, or modification of any Federal contract grant, loan,
or cooperative agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence an officer or employee of any
Federal Agency, a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant,
loan, or cooperative agreement, the undersigned shall complete and submit the
"Disclosure of Lobbying Activities" form in accordance with its instructions
fhttp://wv^w.whitehouse.aov/omb/arants/sflllin.Ddfl.

c. This certification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is' a

prerequisite for making and entering into this transaction imposed by Section 1352, Title
31 and U.S. Code. Any person who fails to file the required certification shall be subject to
a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

d. The Contractor also agrees, by signing this contract that it shall require that the language
of this certification be included in subcontracts with all Sub-Contractor(s) and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contract. The
Contractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file. Certification shall be retained for three (3) years following completion
and acceptance of any given project.

Contractor Initials
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Exhibit G.

Rights to Inventions Mode Under a Contract, Copy Rights and Confidentiality

Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of experimental, developmental, or research
work shall provide for the rights of the Federal Government and the recipient in any resulting
invention in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants. Contracts and Cooperative
Agreements." and any implementing regulations issued by the DOE.

Any discovery or invention that arises during the course of the contract shall be reported to the
DOE. The Contractor is required to disclose inventions promptly to the contracting officer (within
2 months) after the inventor discloses it in writing to contractor personnel responsible for patent
matters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C.F.R. § 401.

Confidentlalify
All Written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such information was
provided before or after the date on this agreement or how it was provided.

The Contractor and representatives thereof, acknowledge that by making use of. acquiring or
adding to information about matters and data related to this agreement, which are confidential
to the DOE and its partners, must remain the exclusive property of the DOE.

Confidential information means all data and information related to the business and operation
of the DOE. including put not limited to all school and student data contained in NH Title XV,
Education, Chapters 186-200.

Confidential information includes but is not limited to. student and school district data, revenue
and cost information, the source code for computer software and hardware products owned in
port or in whole by the DOE, financial Information, partner information(including the identity of
DOE partners), Contractor and supplier information, (including the identity of DOE Contractors
and suppliers), and any information that has been marked "confidential" or "proprietary", or
with the like designation. During the term of this contract the Contractor agrees to abide by
such rules as may be adopted from time to time by the DOE to maintain the security of all
confidential information. The Contractor further agrees that it will always regard and preserve as
confidential information/data received during the performance of this contract. The Contractor
will not use, copy, make notes, or use excerpts of any confidential information, nor will it give,
disclose, provide access to, or otherwise make available any confidential information to any
person not employed or contracted by the DOE or subcontracted with the Contractor.

Ownership of Intellectual Property
The DOE shall retain ownership of all source doto and other intellectual property of the DOE
provided to the Contractor in order to complete the sen/ices of this agreement. As well the DOE
will retain copyright ownership for any and all materials, patents and intellectual property
produced, including, but not limited to. brochures, resource directories, protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes other than
use for the terms under the contract without prior written approval from the DOE.
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Exhibit H

Termination

o. Termination for Cause

The DOE may terminate the Contract for cause tor reasons including but not limited
to the following circumstances:

1. Contractor's failure to perform the services as detailed herein and in any
modifications to the Contract.

2. Contractor's failure to complete the Contract within the timeframe specified
herein ond in any modifications to the Contract.

3. Contractor's failure to comply with any of the material terms of the Contract.
If the DOE contemplates termination under the provisions of Subsections a.l.,
a.2.. or 0.3 above, the DOE shall issue a written notice of default describing the
deficiency. The Contractor shall have five (5) business days to cure such
deficiency. In the event the Contractor does not cure such deficiency, fhe DOE
may terminate the Contract without further consideration by issuing a Notice of
Termination for Default and may recover compensation for damages.
If, after the Notice of Termination for Default has been issued, it is determined

that the Contractor was not in default or the termination for defautf was

otherwise improper, the termination shall be deemed to have been a
Termination for Convenience.

b. Termination for Convenience

The DOE may terminate the Contract for convenience, in whole or in part. when,
for any reason, the DOE determines that such termination is in its best interest. The
contract can be terminated due to reasons known to the non-Federal entity, i.e..
including but not limited to program changes, changes in state-of-the-art
equipment or technology, insufficient funding, etc. The Contract termination is
effected by notifying the Contractor, in writing, specifying that all or a portion of
the Contract is terminated for convenience and the termination effective date.

The Contractor shall be compensated only tor work satisfactorily completed prior to
the termination of the Contract. The Contractor is not entitled to loss or profit. The
amount due to the Contractor is determined by the DOE.

In the event of fermination for convenience, the DOE shall be liable to the

Contractor only for Confrocfor's work performed prior to termination.

c. The DOE'S Right to Proceed with Work

In the event this Contract is terminated for any reason, the DOE shall have the
option of completing the Contract or entering into an agreement with another
party to complete services outlined in the Contract.
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby certily that HUMAN SERVICES

RESEARCH INSTITUTE is a District Of Columbia Nonprofit Corporation registered to transact business in New Hampshire on

February 04, 2016.1 further certify that all fees and documents required by the,Secretary of Slate's office have been received and

is in good standing as far as this ofTice is concerned.

Business ID: 738451

Certificate Number: 0004493477

A:

S&i

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOlh day of April A.D. 2019.

William M. Gardner

Secretary of Stale



CERTIFICATE OF VOTE '-;':0':vv=.- ̂  '

(6ofeoJ^t)n.\A^'Se^)VV'

David Hughes , ' TffeSldb'ht , of the
(.Corporate Reprcseiuative Namo (Corporation Represcnraiive 'Tiile)

Human Services Research Institute , do hereby certify that:
(Cor|>oraiion Name)

(1) I am the duly elected and acting President of the
(Cior|)()ration Kepre.seniative 'I'iilo

Human Services Research Institute, a District of Columbia, corporation.
(Corporation Name) (Stale of Ineorporalion)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) 1 am duly authorized to issue certificates;

(4) The following are true, accurate and complete copies of the resolutions adopted by the Board of Directors
■of the Corporation at a meeting of the said Board of Directors held on the 2^ day of , 20 ,
which meeting was duly held in accordance with O^Shi't-ka^ law and the by-laws of the
Corporation. (Siaic of Incorpftraiion)

t;
ij RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and
I  through Department of Education, providing for the performance by the Corporation of certain services,

If" and that the President (any Vice President) (and the Treasurer) (or any of them acting singly) be and hereby
(is) (are) authorized and directed for and on behalf of this Corporation to enter into the said contract with
the State and to take any and all such actions and to execute, seal, acknowledge and deliver for and on
behalf of this Corporation any and all documents, agreements and other instruments (and any amendments,
revisions or modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or
appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in fiill force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below.

_President Name

-Jolv\ Vice President Name

Treasurer Name



IN WITNESS WHEREOF, I have hereunto set my hand as the
^ (,C()rj>or:nc Rcprcscnuilivc lillc)

of the Corporation and have affixed its corporate seal this Z > day of, l 20 '1 .

(Corporaif Rc|>l•eseluauvjJ*5g3593^fe^r/^'v^

(Seal)

STATE OF _MA

COUNTY OF Middlesex

. On the 25ill day of April. 2019 . before me, Annanmarie Edwards the undeiiig^^^As^^^yV^
officer, Personally appeared David Hughes, who acknowledge her/himself to be the President.

(Corpoiaic Kcpiescnliuiw I illo)

Of Human Services Research Institute, a corporation, and that such President, being
(lUiinu of'coipoi'utionj (Coiponilc RcprcsorUaiivo I'itle)

Authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the name of

David Hughes .the corporation by her/himself as
(Corporate Reprcscnoilivc Nanici

HEREOF I hereto set my hand and official seal.

^€'^4koZ<ssio. expires on: ^ Notary Public/Justice of the Peace

ANNAMARIE W. EDWARDS
Notary Public

COMMONWEALrHOF MASSACHUSEHS
My Commltsion Eipiret

Ftbruofy 20, 2020



ACORty CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/VYTY)

4/30/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endor8ement(8).

PRODUCER

Marsh & McLennan Agency LLC - New England
100 Front St. Ste 800
Worcester MA 01608

Thomas O'Neill '

Friv 888-850-9400 ,wc. Mot; 866-795-8016

MMA.NewEnaland.CLines(&marshmc.com

(NSURERIS) AFFORDING COVERAGE NAICS

INSURER A: Philadelphia Indemnity Insurance Co. 18058

INSURED HUMANSERVI

Human Services Research Institute
2336 Massachusetts Avenue
Cambridge MA 02140

INSURER B: Travelers Insurance Companv 25682

INSURER c: ACE American Insurance Companv 22667

INSURER D;

INSURERS:

INSURER F:

COVERAGES CERTIFICATE NUMBER: 928990632 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB. TYPE OF INSURANCE
AOOL

juaa
SUBR

WVD POLICY NUMBER
POLICY EFF

(MM/OD/YYYYl
POUCY EXP
IMM/OD/YYYY^ LIMITS

COMMERCIAL GENERAL UABILITY

CLAIMS-UAOE OCCUR

9/30/2016 9/30/2019 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occufT«nc«l

MED EXP (Any Ofw pw«on)

PERSONAL & ADV INJURY

GENT. AGGREGATE LIMIT APPUES PER:

POLICY Q jIct S "-OC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

S 2.000.000

S 100,000

$5,000

S 2,000.000

$4,000,000

$4,000,000

AUTOMOBILE LIABILITY

ANY AUTO

9/30/2018 9/30/2019
COMBINED SINGLE LIMIT
lEa acbdanO

$1,000,000

BODILY INJURY (Par parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Par acdcMnt)

PROPERTY DAMAGE
(Par ecddent)

UMBRELLA LtAB

EXCESS LIAB

OCCUR

CLAIMS44ADE

9/30/2018 9/30/2019 EACH OCCURRENCE $ 2.000,000

AGGREGATE $2,000,000

OED REIENT10N$ ir^ nnn

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANYPROPR16TORrt>ARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?

(Mar>^tory In NH)

9/29/2018 9/29/2019 PER
STATUTE

OTH-
_ER

I t ra

□ N/A
E,L. EACH ACCIDENT $1,000,000

E.L. DISEASE • EA EMPLOYEE $1,000,000
If yas. dascrllM undar
DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICY LIMIT $1,000,000

E&O LiabiUty
O&O Liability
Cybar Uablbly

9/30/2018
9/30/2018
9/30/2018

9/30/2019
9/30/2019
9/30/2019

$2,000,000/$4,000,000
$1,000,000
$2,000,000 SIRlSI.OOO

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHICLES (ACORD 101. AdcUtional Ramarfca Schadula. may ba attachad If mora apaca la raqulrad)

New Hampshire Department of Education
21 S. Fruit Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED RE^RESE^^TWE^^^
ACORO 25 (2016/03)

1988-2015 ACORD CORPORATION. All rights resBrved.
The ACORD name and logo are registered marks of ACORD
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David Hughes, PhD
President

Profile

Dr. Hughes is a nationally recognized expert'ih behavioral health services research, multi-site
evaluations, self-direction, evidenceTbased praflices, permanent supported housing, quality
measurement, behaylpfa! health and'health cost.simulation models and theiintersection ofthe
behavioral health and criminal justice systems; He has directed and served in,senior rblef on
db2ens:of HHS-:Spbnsored projects and has vyork'ed on more than.lS projects for SAMHSA, ACL,
a'cf and ASPEl.He received the ̂ MHSA Leadership Award for his Work on the behavioral health
managed care multi-site.study.

Selected Project Experience

Project Director^ /ncfependeht Evaluation.of the Capaaty of the Current Health System
Funder; NH DHHS 1 pates: 2017
Contribution; HSR! was cohtracted to' conduct:an:evaluatioh of the .current health system m
.New Hampshire to;respor)d'to,the'inpatient, acute care psychiatric needs of patients, including
but not limited to, thqse'patjehts who require involuntary emergency .admissions. The work
included developing a comprehehsiveisystem map, reporting on hospital arid emergency
department admission data, conducting-a system of care gap analysis, and developing a written
fepprt.and presentation. Dr. Hughes was resjaonsible for leading the project team, rhomtoring
theitechriical, budget and schedule perforrfiance.

Project Director, Public Behayioral Health Gap Analysis
Funder: Behavioral Hearth'Systern Baltimore (BHSB) | Dates: 2018 - Present
Contribution: HSRI received.a co.htl'a'ct ^HSB to conduct a gap analysis of the Baltimore
public behavioral health system. HSRI will examine services available and the access, utilization,
workforce capadty.'.use of best:practices, quality and outcomes of the sendees prpvided vyithin
,the public behavioral health systeni. Dr. Hughes oversees the entire project and is involved In all
.reporting tasks.-.

Project Director Worth Ddfcoto BehavioraiHealth Needs Assessrnent
Funder: NO Department of Human Servi'ws Behavioral Health,Division | Dates: 2017 ̂
ContribuUon: HSRI has beenxontraaed to conduct an In-depth review of North Dakota's
behavioral health system and to produce recommendations and strategies for implementing
changes to address the needs of the community. Dr. Hughes is responsible for. carrying out all
aspects of the study, Including recruiting key informants for interviews, conducting Interviews,,
and analyzingiriteivlew and serviceytilization data.

Senior Advisor, Reconfiguring Disability Waiyer Programs and Developing an
Individual Budgeting WIpdbl for'HCBS Service Recipients in Minnesota

Funder: MN Disabilities Service Divlslpn t Dates;-2017- Present

Cpntrlbutlbn; HSRI has been contracted by the State of Minnesota to study the reconfiguratipn
of the disability waiver programs and deveipping ah individual budgeting;modei for Home and
Community Based.Services (HCBS): Or. Hughes provides HCBS'cbntent expertise.

Project Director, Home and Cdrhmunity Based Services (HCBS) fec/jn/cb/ iAssfsfonce
•  Funder; CMS j Dates:'2015 - Present

.Contribution:-HSRI;rccelved a subcontract from New Editions to.assist-them in providing;
technical assistance to over a half dozen states in response to "individual TA requests as well as

Education

Ph.p

Brandeis University

Wattham, MA

(Social Pojicy)

MA

Brandeis University

Waltham, MA

(Social Policy)

MA

University of

(Vlassachusetts

Boston, MA

(Applied Sociology)

BA

Trent University

Ontario, Canada

(Honors Sociology)

Professional

Expenence

President

(2017 - Present)

^ecuth/e Vice President
(2015-2017)

Vice President

(2008-2015)

Senior Research Specialist

(2007 - 2008)

"Project Director

(1997-2007)

Project

(1996^ 1997)

Research Analyst

•  (1995-1996)

Research Assistant

(1993 -1995)

Human Services Research

Institute

Cambridge, MA

wwwihsri.ora El dhughes@.hsri.o,rg 617-87.6-0426
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through the development and presentation of-issue papers and webihars. Dr. Hughes is responsible for drafting TA plans- cost
estimates and workmg.with states regarding Self-Direction and HCBS research. - B P ans, cost

Senior Advisor, fi/q/i/ot/on dfCdforadd'sJmplementation of the IV-E Waiver
Funder: GO DHS^I,Dates: 2013vPresent

a proc«5„outcomes, and cost evaluation of Goldradpjs Title IV-E Waiver. Col.radd's'waiver

assesstnent and trauma"f '"'"''J' f''«'' three primarv interventloris; family engagemerit, trauma-lnformed child
aTaTabTt^tf treatments, Dr. Hughes helps leadlthe project In order to examlne how'the
lmoroS,'nnf r ; a changes in service'.deliverv andTo alter expenditure patterns, ultimatelyimproving safety,.permanency/and yyellbeing outcomes for children. • • /

Co-Project Director,
Funder. Milwaukee County, Wisconsin Services | Dates;.2018 • Present;-  --—»» .,«.i ¥iwcj I Lv'avc^v^uxe • rreseni;

t'n'rLH?r">°"'H" the Technical Assistance Collaborative (TAG) and the Wisconsin Policy Forum .HSRI is heldlneto facilitate a decision-makmg process and.thedevelopmentof an implementaUoh stfategy for the behavioral health crisissp™c^yste,n in Milwau^^Cotinty. Dr.:HUgbes Is responsible for conducting tbe envirdr^entl, Ic^^^n
conducting interviews, and developing the implementation plan.

Projert Director, Su^sfqnce Abuse"D/sorcferProv/cfers ond/nsuronce fie/mbwrsemenf
Funder:ASPE I Dates:2017-Present

teatmphrnrb'^^^ eontrarfed tordocument state llcensing and credentialing requirements for substance use disorderSUD) treatment providers in.each.state and the District, of Columbia. The work inciudes reviewing state reimbursement poiicies
imdieme Medicare, and aisample of private insurers: and to conduct case studies of statesThat have '
DTHuShe if hf 'f P^^Wers to join provider netwbrks.ahd accept Insurance reimbursement.. Hughes Is responsible for overseeinglall.work on the.project and will be the lead for conducting key informant interviewi.

Project Director, North Carolina Oirristeqd Evaluation Project
Funder:, North Carolina.Departmerit of Health and Human Services | Dates- 2017-- Present

orf conduct an analysis of the seririces provlded to the,covered target population ̂  the
MSfnSf^^^Iu^cf overseelng.tbeproje« and feporilng hndings to the CourtMonitor and the Department of.Justlce.

Senior Research Advisor, Multndmah CountyMental Uealth System Andf^Js
funder: Multnomah County Departrhent of CountyiManage'ment | Dates--2017 - 2018
Contrlbution:.HSRI.w«,awafded a pontract to conduct a detailed review add analysis of/the mental health system within
Mutaomah County. The review and analysis will result in;a comprehensive report which.will Include an Invehtoryidf mental'
re1mhu^Trl"?'™h • services Interface with one,another, gaps in services, and key fun-dihg aride mhursement mechanisms.fpr sery!ces.:Dr..Hughes is responsible for advising the project on relevant riatioharddyeldpments

SsahnftyXecTor'' Behavioral Health and Devdjopntental.

Co-Project pirectdr, Network.Capacityfor Substance Use Disorder Treatment
Funder: ASPE I dates:'2017-2018

contracted tocbnduct an environmental scan on needs assessment methodologies for substance use
disorder-trea ment capacity and to provide a summary of alternative data-sdurGes and methods. Dr. Hughes was-'responslble for

Broup and with wrltingtthef^f^XS'^

Project Director, Comprehensive Behavioral Health System Analysis and Studyfor Pierce County
Funder: Pierce Cpunty,.Washington I Dates: 2016 - 2017
,?ori.trihutldn: HSRI conducted a comprehensive analysis to identify and understaridgaps In.service access: The study identlhed

e,prevalence of behavioral health lssues,;cxtent:of services available to a.ddress behavioral health-related needs, arid provided
recomrnendatiqns for se™ces,.policles; arid practices the countyshould pursue to address'system gaps. HSRI will he supporting
the implementahon of the recommendations. Dr. Hughes was respdnslbie for overseeing the.and the final report which include

RFP,2019-WCSNA -Human Services Research institute.
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kev.recommendations ti erisure a comprehensive, cost-effective, and recoverv-oriented behavioral health treatment system
that meets the needs of the Pierce County co'mrhunity.

Project Director, Milwaukee County Mental Health System Redesign

re^X^ a Miiwaphee CounW in addre^i^^.temic
issues with access to service d elivery within the adult mental health system: Dr. Hughes worked closely with stakeho der to
design a rigorous redesign plan. Dr. Hughes was responsible.for conducting Informant intemews, analyz.ngsenrlceut.Uzat.o
and assessment data,:ahd.natlonal best practices to develop and draft recommendations for system improvements.

senior Research Specialist, Eyaluatipn of Cooperative Agreen,ents to Benefit HomeiessJndnnBuois foritotes and
Communities {CABHt-^States and.CorhmMnfties^

international tobvaluate two prOgmms: Th^PP^e ̂ ^e^ to

developing the evaluation plan, data collection and,da.ta reporting.
Project Director, rrp/nina Moter/ob,/or /(0/ng pnd DisoWKty Resource centers ̂ ADRCI on Mehtof H^
and Suicide Prevention

-biSiS" !bJShfcu^ Mission Analytics <0 develop traimng materia^be^wl^lheah^^^

adapted as needed for the diverse workforce of those who perform access functions for ADRCs:

Project Director, Mo/ne Health Data Organization fMHDO|pofo Warehouse Project

reiated informatioh. Dr. Hughes oversees the' project and advises the team to ensure that project resources are a oca e
appropriately and the project goals are met.

SenYorReiearch ̂ eaMst, Project lAUNCHfUnking Actiarisfqr.UnmetMedscfChim^^^

S^tribtT'lS^^d^Sub^i^^^ NORC attheunlversity of.Ch^ago to evaluate a^ provide^chni^
assistance to SSigrantees irnplementlng Interventions to improve conhmunityihealth for children and '="1'''=^
implementation of evidence-based practices and the integration of behavioral health and primary.Mre. Dj. Hughesresponsible for developing'mechanisrns for the delivery of TA, monitdrihg T<t.accomplishments, and.cpordinating TA
local site evaluations and the project's multi-site evaluation.

Project DirecXOT. Minnesota Preferred Integrated Netvi/ork (PINj Evaluatioii

ContiLtio^n''hSRI condurted an^walation of the fviinnesdta PIN, an initiative that Integrates physical and mental.health
« in a prepaid health plan.and cbofdihates these with social services, Dr.-Hughes oversaw the W'"

address access, qualiiy,.accountability, and cost.issues associated wiih ihtegrating physical and behavioral health target
population of adults with serious mental illness and children with serious emotionai disturbance.

Project Director, Evaiuation of Programs That Pravide Services to Persons Who Are Homeless vrith Mental and/or
Substance UseDisorders

Funder: SAMHSA-CMHS-.C5AT \ Dates: 2011 - 2016

RFP2019-VRCSNA Human Services Research Institute Page,27
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SSSSESSSSSKS^^

Director. CaliforniaJllS Mental Health and Substance Use Seryices N^d^Assessn,ent and Serylce Plan
Funder: California Department of.HealthXare Services | Dates- 2011 - 2014

^==SH~S==E2~-
Project Director, Sturfy.o/ t/je Cost ̂ oency p/ the Mental Health Block Grant Program

Funder: SAMHSA 1 Dates:-2008 -f2010

BlocraSrbglSr^ " the data'analytic design;and oversee al, response torequests b, senior SAMHSA •

'"'"'pu'^d'e^^S PermonentSopport/Ve Housing far People with bisablUties In LouisianaFunder. The Technical.Assistance Collaborative (TAC) 1 Dates- 2008 •■2bii
programs based in Louisiana. As pro/ect

H  I e^fuation component, ehgaged:all-sta-Heholders; ahd supervised data collectioh^fforts-

Mental Health Technical Asslstance;Provider, Afoney foWows the Person (MFPI
Funder: CMS I Dates: 2007'- 2012
Contribution: HSR) received a s'ubcontract.through the.;^cellpn forporation to assist theXenters for Medicaid
Operations (CMSOl m providmg.technlcal assistance to MFP.Grante.es.;Dr. Hughes provided technical assistance reeardinequal.^ assurance, improvement strategies, interventions; "ahd data collecUon strategies as manda_ted by the MPP,statute

Developer,
. .. c — • ---— c ^/lorJel

Fynden.SAMHSA r Dates: 2006-2009 . , .

iiiESSHES——^
RLTchoi'rrvr?' Liv^ Research utili:ation (iLRUj to provide technical assistance to the 2004aSarded m " i .T ""Solng technica.i.assistance and training oppbrtun tits to 10 stm«pwar^ed grants ,n theimentai health area, Includingveterans and military families. They include desighfng irfen^nton fo?
supported employment and housing. 'Mr. Hughes also managed technical assistance.efforts focused on the implementation of
"  evidence-b^ed practices, policy briefs to heip.with local implementation, andVe8io 7trarn ng n
aspects of the technical assistance.

RFP-2019-VRCSNA Human Services Research. Institule
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Senior Research Specialist, Mental Health Transformation State Incentive Grant (MHT-SIG) Evaluation
MANILA Consulting to evaluate,the.overall effectii^^^

funded MHT-SIG program -The objectives ofthe cross-site evaluation centered around determming.the extent to which the
mental health systems became recovcry focused, how these transformations impacted mental health cqnsumer recovery how
the transformations resulted in changes in client outcomes (measured using-SAMHSA's NOMs), and to, identify faaors that■contribuled.to successful transformation of the;svstems and difficulties encountered along the way. Dr. Hughes was involved in
designing,the evaluation.,data collection, and data reporting.

Mehtal Health Technical Assistance Provider;.Wof/ono/ Quality Enterprise
Contlbuto Fdr-^ providedtechnicafasslstance to state-waiver program .staff asrpart of the National, aualityContractorahdaspartoftheNationalQualityEnterprise.The.TAinduded - or •-
working with operking agencies and Medicaid agencies to collaborate on.the development of pe.rfprrnance indicators. Dr^Hughes assisted'states with waiver renewals, development of evid.ence packages, preparation of performance measures,
monographs on .topics such as'.sampling and riskimanagement

Project Lead, Coordinating Center for Managed Care and Vulnerable Populatign5.l>roject
data collectlph approaches and analyses.across 21 fnan_aged care evaluation.sltes.

DrCh« ovedsa^ the development of a multisite da.aset and rnanaged all aspects ofdata col ecuop from
ensure tlmeliness pf .data submission, Or Hughes conducted multivaflate statistical analyses and qualitative data documenting
the nature df-managed care provided by each site. ^

Honors, Awards and Memberships-^'"'^
Board Member^ Foundation for Excellence In Mental Health Care (FEMHCj

■ National Quality Form,.Measure Applications Partnership (MAP) Committee Member (2017- Present)
SAMHSA Leadership Award (2011)

SeleGted Publications and Presentations

Hughes D Wieman O.,GerberR., Burnett, M. (2016). Resource Guide for Aging and Disability .Resource.Centers. Prepared by the
' Human.Services Research Institute and MIssioniAnalytics Group under contract with the Substance Abuse and Mental

Health Services Administration in collaboraTibh with the Administration for Cbrnrhuhity .Living.
Hughes D Wieman; D., Gerber R., Bufnett,rM. (2016): Training Materials for Aging and QIsabiiity Resquree Centers: Prepared.by

' the Human'seryices Research Institute and Mission Analytics Group under contract with the Substance Abuse and Mental
Health Services-Administration in collabo.ration with the Admlhistration.for Comrnuni^ Living.

Hughes, D. A Sirnulation Modeling ApproachTor Plannirig and Costing Jail Diversion Programs for Persons with Mental Illness (2016).
ln:F. Taxman & A. Pattayina (EdS;), Simulation Strategies to Reduce Recidivism (pp. 223-265). New York. Springer.

Mark T., Hughes, D. (2013). Behavioral Health Treatment Needs Assessment Toolkit forGtate (HHS Publication No. SMA13-4757).
'Rockville'm- Substance Abuse and Mental Health Services Administration Hughes, 0., Steadman, H., Case, B:, Gnffin,- P., &
Leff, H.S.' A Sifnulatipn Modeling Approach.for Planning and Costing Jail Diversion:Prograrhs for.Persons With,Mental Illness-
(2012). Criminal Justice and Behayiqr, 39(4), 434^446.

Hughes D-,MulkernV.. &.Witham 5.(2010). Medicaid Managed Care for Adoiescent Substance Abuse Treatment Clients. In:
(vicFariand.iB.H., McCarty, D., & Kovas„A:E. (Eds.}, Medicaid and Treatment for'Peopie with Substance Abuse Problems.
Haupp'auge NY: Nova Science Publishers,The;

Leff, H.S., Hughes, D.R., Chow, C.M., Noyes, S., & Ostfdw.iL "A Mental Health,Allocation and Planning Simulation: A Mental Health
Planner's perspectiveV' In Handbook for Healthcare Delivery Sys^.ms. Edited by Y. Yih., In press.
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Si™,a«on Moce. Ch.,.er Co.n., PA. Hu.an 5e^,c.s,Resea.h ,„s«.u,e.

H-u™, S..ices Research

Hughes...a,edi.or^^^^^^^ Evaluations and Evaluation Materials
om States. The Evaluation Center@Human Services Research Institute, 1995

"^P^ementation ofthe special,care;,ni,iative: Hun.an.se™iE« Research Institute,
Hughes, expand Leff, H.S, Enrollment Patterns.in the Special Care initiative. Human Se^ices Research Institute, Carhbridge MA,
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Benjarhih Gichocki, ScD, CRC^ CPRP
Research Associate

Profile

or Cichocki has-over,18 years.of «perience,ih behavioral health, 12,years;of which has.been
spent conducting systems and program evaluation:ahd research He has been member
numeroushatipnai and smaiier-scaie evaluations of mental heaith programs and systems,
employing a mix of :qualitative and.quantitative approaches.

Seiected Project Experiehee

Project Manager,;

to conduct an evaluation of thexurrent he^th system m

data, conducted Key:lhformant inte™iews:and .qualitative analysis, and managed production o ,
cotautKored,.arid,presentedthefinalTepprt.

Research Associate, Public Behavioral Health Gap Ariaiysis
Funder: Beha^^ora^ "Health System Baltimore,(BHSB) 1 Dates: 2018 - Pf«ent
rontributidh: HSRi'received a contract from BHSB to conduct a gap analyses of the Baltirnore

hi- hphavidral health system HSRI will examine services available and the access, u I ta 1 ,.^^^Slw^^^Sprddticps, puahtyand outcomesef thp se.ic«
theipubiic bebaviorai heaithisystem. Dr. Cichocki is.responsibje for '^"^'^'"^^^formants
and conduaihg key irrformant interviews; analyzingexisting documents ,and reports, andworking toebtain claims and other-quantifative.data from the StatMo^^^^^^
also responsibie for the IRB submission to,the Maryiarrd.Depattment of Health.

Research Associate,. M//«raukee County Behavioral Health Crisis System Planning
Funder Milwaukee County, Wisconsln Seryice?:! Dates: 2018.-.PresentContribution: In collaboration with the Technical Assistance Collaborative aACj apd the
Wisconsin Policy Forum, HSRI is helping to.facilifate-a.decision-makm^ propess.and the
development of an'iihplementation strategyrforthe^behavioral health cr.s.5;service;system in
Milwaukee tounty; Dr. Cichocki develpped-the projectWork plan.and.s current^ conducting
key informant interviews with stakeholders for the.envirohmentai
collect and anaiyae..quahtitative data from health systems to inform the pianning process.

Research AssoE,ate. North Carolina Oimstead evaluation Project
Funder: Northiaroiina Department of Hearth and Human Services | [>ates..2017 -2018
icontribution: HSRI .was contracted to condutt an analysis of the
coyeredlarget.popuiation in the.Olmstead Settlement Agreement, f P
monitof'sdetermination of compliance with:the-aerAeraEnt,DnCi^ f ^
quantitative analysis of service utilizatioh'data.

Research Associate, North Dakota Behavioral Health ^ ,018
Funder-ND Department of Human Services Behavioral Health Division 1 Dates. 2017 -201
Contribution: HSRI was contracted to conduct an in-depth review of North Dakota ̂  behavioral
■health, system and to.produce recommendations and strategies for implementing changes to

^ 617-876-0426■El bcichocki@h5ri

Education

scb
Bpstori University
Boston,,MA
(Rehabilitation
Sciences/Psychiatric
Rehabilitatibn)

MS

Boston University
Boston, MA
(Rehabilitation
Counselih^Psychiatflc
Rehabilitation).

BS

Boston University,
Boston, MA
(Rehabilitation and.Humar^
Services)

Professib'nai
Experiehee

Research A^o.ciate
(2014-Present)
Senior Policy/Research
Analyst
(2013-2014)
Policy Analyst
(2007--20l3)
Research Assisttnt -
(2006-.2007)
Human ServiceSiResearch;
Institute

Carhbridige, iviA

Oversight .Cprnmittee
Member, CPS Program
(2014-Present)
The Transformation
Center

R6xbuj7, MA

kii/ www. hsri:orQ
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Research Associate, Milwaukee County Mental Health System Redesign
Fuhden Milwaukee Coun^ | Dates:'2009-26l6

Contrit)ution:|HSRIireceived a subcontract through NORC at the Univarsity of Chicago.to evaluate and provide technical

managing theiEvaluatipn TA Team,

Ochock. prpv,ded:.Evaluation TA for ever 20, LAUNCH local evaluations focused on chi!dren:ages oi '

o/Copperaf,Ve.^greements fo Sene^^ Individuals for Stdtes and
Communities (CABHI-Stqtes and Communities)

■Funder:.SAMHSA-CMHS-CSAT I Dates: 2016-2018 j

ResgarcH Asociate, Evaluation of theLphg-Tem Care Ombudsmon Program
Funder: ACL | Dates:.2016 -,2017^ontnt^n: .HSRLre^ subcontract througMORC at the University of Chicago to assist with a process evaluation project
infirm^ inT"' "'' P-'- Cichocki assisted with the.development of data collection tools, conducted key.informant interviews and quaiitative:3naIysis,..and.draftedsectioris of the final report. .

Research Associate, Comprehensive Behavioral Health System Analysis and Studyfor Pierce County
Funder; Pierce County, Washington I Dates: 2016 rContribution: HSR! conducted a comprehensive analysisito identify and understand gaps In service access The studv tH«nt fToH

Rundef: Boston College j Dates: 2013 - Present

LTdati'rirt Boston Coii.^e td.cdntinue the efforts of the'Robert Wood Johnson
further ' Environmental Scan of Self-Direction in" Behavioral Health Services and Supports, this project Involves
behnP n Th ^ large-scale demonstration and evalbation of selffdirectlon InNa io ^s f'n h" p demonstration and evaluation parameters, the project Involved convLlng ̂ rImnl Advisory Coalition,;a group coifiposed of peers and other practitioners with firsthand eLerlenceplementing self-directed behavioral health programs. The project is ajoint effort of.researchers from.the National Center for
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plan and data collertipn materials.
•  X

Evaluation Consultant, Nationai Empowerment Center

to capture core data elements for evaluation.

Evaluation consultant, Moine Medico/tenter Service Utj/izot/onArr

thefindirigs.

Research Associate; Evaluation of Programs not Provide Services toPersorismrSAreHonreiess vrithMentoiond/or
Substance Vse Disorders

ConulbiUioH-"^^^^ International to eyaluate four programs: CABHI the .Grants for-t^^^

quanUtatiye analyses of, services data and led qualitative analyses of key program barners-and fac^inators
R^earch Associate,

CrntibutitmHSRIsX'lmrart^^^^^
He conducted the mental health literature reyieyy and authored final report;content related to mental

Project Manager, Cdmmun/tK/nc/usion Program Cost Project

co-'authored .the final report andrdisseminated findings.

Policy Analyst, Mental Health and Partidpant Direction Environmental Scan
Funder Robert Wood Jdhrisoh Foundation 1 pates:;2012 .. r -- -i ti,« v^ae
Contribution- HSR! subcbntract^with Boston College, project funded by Robert Wood.Johnson-Fpundation. The project,
focused on self-directed care for indlviduais with psychiatric disabilities and consisted of ^
webinars, an online survey, and key informant ihterviews'and focus groups:of State mental health agency.staff
stakeholders, Dr. achocki assisted with the qualitative analysis of key informant interviews.

Policy Analyst, Mento/.Heo/f/i Transformation Grant (MHTG) National Evaluation

Gontbu^tfoT^'RU^^^^^ "MANILA Consulting to evaluate the overall effectiveness^of the SAMSHA-LhSentafHea^^ DrXichocki ̂ s invoked in.aliycets of the cva uat,on. He
drafted the-techriical proposal, and.co^authored the cross-site evaluation plan, final report, and other deliverables.

Subcontract Gt^Manager, Mental Heaftb Transformation State Inceritiye Grant (MHT-SIG) Evaluation
Funder: SAMHSA-CMHS I Dates: 2006 - 2011
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'•ir.-'SfetsTzs'S'"""
Contribution: HSRI -prpvided technlcal assistance related:to,the.evDluation of adult mental health system change soerinrallvrelated to improving the planning, development, and operation of adult mental health.seivlces carried out as part of the
Community Mental Health>rvices.Block Grant program. HSRI asslsted^states and pollticarsubdivlslons of states'and dther
stakeholder, to conduct evaluations, provided direct and Indirect technical assistance acildities, and de«l ed a^d '
d.ssemmated matenals. Dr Ochocki co-authoredfand.edited products,such as/^Addendumtto Measuring the Promise- A

Recovery Measures^ and "Evidence.Based Workforce Development Strategies for E^dence B.sed Praaicesjn

Selected Publications and Presentations

Croft,.6.,.Wan^ K., Cichockl, B., Weaver, A., Mahoney; k. J. (2017), The emergence of self-direction in behavioral health- An international ,
learning exchange, Psych7otric Sefv/ces,, 6S(l),:88-91. del: 10.li76/appl:ps.20t6000i4 ' 'Leff, H.S Cicdockl,,B;, Chow; e.,.Salzef, M,,,S.,.&;wieman, 0. (2bi6|„A menu vdthprices: Annual per person costs of programs
addressingxpmmunity integraUon, Evoluotion and Program Planning; 54,112.120

Chow, C.^^& achockh M20^ Predictors of job accommodations for Individuals with psychiatricidisability. Rehamwion
Counje//ng au/teWn, 5^3),.172-184. :d6i;.10.1177/0q343552155830^7-

Client characteristics-associated with the initial alliance in a supportedmployment program. WorkiAJourna! of Prevention, Assessment, & Rehabilitation, dbi: l6:3233/WOR-15.2ia7
Chow, C M.,.Croft, & tichocki, B. (2015). Evaluating the potential .cost-savings of job accommodations among individuals with

psyehiatne.disabilJty. Journal of Vocational Rehabilitation, 43(2). 67-74. doi" 10 3233/JVR-150755

''olh At accommodations on employment outcomes-among individuals withpsychiatric disability. Psychiatric Services, 65(9), 1126-1132.
tef^ S,,Cicho^l,:B„ Chow, c. M,,& Ictpton, G. i|2014j. Infrastructure change is not enpugh:,Outside evaluation of the Mehtal Health

Transformation State Incentive Grants; Psycb/ofr/c Services, 65(7) 947-950

'  i"ness
^71 1 cn A n "°n'T" ■ ^ Merrto; Health and Substance Use6(2), 150^168..doi:10.1080/1752328l.2012.693i30 '

Chow, e. & Cichocki, B:,(2009), The need for evidence-based training strategies. Psychiatric Rehabmatianjournal, J9(i) 62-65
Chow,.C.^C^tockb^ Leff, H. 5, (2009). The support for-evidence-based training strategies. Psychiatric RehabilitatlanJaurnal,

Leff, h; S., Chow, C. Pepln, R,,- Ostrdw, L., Conley, J., Jameson, M., ;&-Cichocki,.B. (2007). A new hope.- The. evidence an hausing far
persons with severe mental illness and its irhplicdtions. Cambridge, MA: Human;Seryices:Research Institute.
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1 eff H S Leff J Chow, C.,.Cichockl, B„ Phillips, D, and Joseph, T; (2007). Evidence hosed workforce developrrrerrt strategies forevWeme hosed practices in mento/heo/th. Cambridge, MA: Human Se™ces Research Institute

Selected National Presentations

Cichocki B Seguine, B.. & Tilton, M. "ImfilementlrigiEvidence into Practice fdr.Qccupationai Therapy,,A^lstants"- American
'oc'cupationai Therapy.Association (AOTA) 2018;Annuai Conference and Expo, Salt Lake City, UT, April 21, 2

croft B Cichocki B Mahoney, K. "Barriers and Facilitators for Self-Directed Care: Early Process^ Evaluation Findings from the
" Demonsiratidn and Evaluation of SeiftDirection in Behavioral Health"- A National Association of State Mental Health•  Program Directors {NASMHPPI TA Coalition Webinar. February 17^ 2016. ^

rjrhncW B wieman D & Hughes..D. "Using Local Evaiuations-and lmplerhentation Studies'to-Enhance Crpss-Site Studies •
■  ,s^a):27»AnnpaliCpnference. tNashington,:DC. October 17, 2013. (Lead author pf

presentation, D. Hughesin-person presenter) . « u uri-v «

Cichocki, B:, sullivanrsoydan, A,&Barre.t, N. ̂Evidence BMedStafflVainingt- A seminar at United.States Psych^tric Rehabilitation
Association (USPRA) 33^" Annual Conference. Lombard, IC, June 16, 2008.

■ Chow. C. & Cichocki,B, rEvidence Based leachine- - consortium of-Psychiatric RehabilitatiomEducators (CPRE)-2007 Symposium:
Manchester, NH, Ndyember 3/2007.
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Nilufer Isvan, PhD

Co-Director, Behayjpral Health

Profile

Dr. Isyan'has over 20 years of research and evaluation experience in the behaviprai:health
field. .Her areas of interest include substance abuse;preveritiori inten/ehtions, complex care
needs/social determinants of health, heal^ disparities, community integration/and:the
integration of physicai.and mental health. Dr. Isvan has extensive experience applying her-
qualitative and.quantitatjye methodological skills and program evaluation experience-to
performance measure development, study'de^gn, complex statistical analysis, and providing,
technical assistance in measure development, data collection, and program evaluation. '

Seleded Project Experience;

Senior Methodologist- National Core Indicators

Funder: state pevelopmental Disability'Agencies j Dates: 2018-Present
Contribution: HSRI partners .with the;Natlonal Association of State Directors of
Develppmehtal.Disabiiities Services on the National Core Indicators (NCO proJect^
Currently, 46 states.participate:in NCI,.collecting data on a standard'set "of performance
and outcome measures. States use this'data.to assess-satjsfaaion:and experience with
supports, track key outcomes across multiple years, compare outcomes to other states
a;nd the average across states, andllmprpye DD system performance. Or. Isvan •provides
methddologicafguidance on survey design, psychometric testing,.and data analysis.

Project Director, Evaluation of New Hampshire's State Youth Treatmeht-piannina
(SVTtP) Initiative

Funder:, New Hampshire Department of Health,and Human Services | Dates- 2017 -
Present

epntributlon; HSRI received a qoritract to,evaluate New Hampshire's State Youth
Treatment Planning Initiative funded by.SAMHSA.- CSAT and designed to support the
expansion ofintegrated serVices.and supports for youth with substahce.use and/or co-
occurring substance, use and mental.health disorders (SUD/COD) throughout the,state.
TTie overall objective of the evaiuatipnris to ensure the plan is cornprehehsiye and Is
meeting the needs ̂  the.target ppp.ulation.^Dr. Isvan is leading the effort tb'develop an
evaluation.plan, design instruments to.collect data from the SVT-P Interagency Council
members and other prograni^stakeholder?. collect and analyze da.ta and develop an
evaluation report summarizing the results of,qualitative and quarititative assessments
of the state's planning process.

Statistician, Independent Evaluation of the Capacity, of the Current Health System
Funder-NH DHHS I Dates: 2017
Cphtnbutibn: HSR) was been'contracted to conduct an ,evaluation of the health system
ih New Hampshire to respond to the inpatient, acute care psychiatric needs ofipatients;
including but not limited to, those patlents.who require involuntary erhergency
.admissions, the work included developing.a comprehensive system map„reporting on
hospital and emergency department admission data, conducting a system of care'gap
.anatysls..and developing a written report and presentallon. pr. Isvan was responsible
for leading the analysis of qualitative and quantitative data-.She is also-assisted with
identifying and obtaining existing data, and writing reports.

Education

PhD

University of Michigan
.Ann'Arbqr, Ml

(Sociology)

M'S-

Bdgazipi University

Istanbul, Turkey

(Computer Science and
'Systems Analysis)

Bs;-

University pf London'
London. UK

(Computer Science and

Statistics)

Professional

Experience
Co-Director, Behavioral

Health

(2017-Present) .
Senior Research Fellow

(2006 - 2017)

Human.Servlces

Research institute

Cambridge, MA

yisJtIhgFaculty
Member

Boston Architectural

College-

Bpstoh, MA

(2005)

Sr. Research-Scientist

Suryey Research Group

Channlng.BeteXbmpahy

South Deerfleid,.MA
(2003 - 2005)

Assistant Professor of

Sociology; State

University of New York,

Stony Brook; NY

(1992-2003)

J^www.hsri.ora
•:RFP 2019-VRCSNA

:nisvan(5)hsri.ore
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617.-876-0426
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Pro]ectDireiAor/RiverValieyRisingEvaluation
Fuhder-River Valley Rising Substance Use Coalition j Dates: 2019-Present
ContributionvRiver valley Rising is e prevention coalition iocated in
Free-Communities (DFC) grant, funded through the.Ofhce of Nationai Drug.Controi Policy (ONDCP) ar^MHSA.
The goals of the-DFC program:are to;strengthen collaboratlon among community entities ancbr^uc^ pncp
use among youth. River Valiey Rising contracted HSRi to be.their evaiuatibn partner to
have madrmeeting their.goais and objectives over th;^courselSrthe grant, and to provide upport.md aftinggnappiication'for another S-year DFCgrant, which is due in eariy spring.. Dr. isvan is responsibie.for designing
evaluation arid overseeing;all evaluation-activities.

Senior fVlethpdologist, Substance Muse Disorder Providers arid insurance Reimbursement

.tontribuTom ItSasibe" contrarted to document state.iicensing and credehtiaiing red^rements for substance
use disorderfsubjtreatment providers in each state and the District of Coiumbia.,The work mciudes reviewing
state reimburseiheht policies for SUD services.for Medicaid.iMedicare, and a sampie;of private insurers; and to
conduct case studies'of states that have.impiemented inhovatiye strategies to incentivize SHD. providersto join
provider netwbrks-and accept insurance reimbursement,.DrJsvan helps lead the team wifh^nurnerous tasks.such
as; producing work-plans; conducting the environmental scan.-reviewing licensing and cr.edentia s of SUD
providers, reviewing.billing eligibility, conducting case studies and wnting reports andussue bnefs.

senior Analyst, Deveioping the.Frameworkfor a Large-Scale National Demonstration tiiSelf-Directian in
Behavioraihfedlth

Fuhder Rbbert Wood Johnson I Dates: 2016 -Present . . i- • A„t

Corilribuiion: HSRI,received a grant from.the Robert Wood Johnson;Foundation to continue theEnv.ronmental
Scan'of Self-Direction in Behavioral Health,Semces and" Supports. This project involves further developing.parameters for program deign and.plansTor aiarge-scale demonstration and:.eyaIuation ofself.Jirert|0^^^^^^
behavioral health. In addition to refining the.dempnstration and evaluation parameters, the,project. o
convenihg the,Nati6nal Self-Direction Practice Adyiso^ Coalition, a group ^
practitioriers with firsthand experience implementing selfrdirected behavioral health prpgrams,
joint effort-of researchersTrom the National Center for Participant-Directed S^rv.ces, University of Maryjand an^^^
DMA Health Strategies. Niiufer is responsibie.for developing analysis plans and providing consultation on complex
quantitative rnethpds.

Cross-Site Evaluation Co-Lead^ Program e\mluationforPr€ventioh:Contract:(PEPC}
Fuhder- SAMHSA-CSAP | Dates: 2013 - 2018 v ■

Contribution: HSRi received-a subcontract through RTI, to collaborate on the PEPC project that includes a national
cross-site evaluation of CSAP's Minority AIDS IhitiativeJfMAl). MAI awards grants to commumty-based ̂
organizatldns-and mindrity^serving academic-institutions to'prevent substance abuse and the-spread of HIV viral
hepatitis, and other STDsamong high-rlsk.mlnority communities. Or. Isvan was responsible
project term's data prPcessing, analysis and reporting activities. She was also responsible for d^elop.ng the cross-
site evaluation and ahalvsis;ptans, reviewlng'grantees' evaluation plans, conducting trainings for grantees andSAMHSA projectdfficeri, .overseeing the team's responses to technical assistance requests from grantees,.
designing the'anhuai reports, and developing conference presentations and scholarly publications based pn
evaiuatibn findings. As.part of this project, she led ,the effort to review and;revise the MAI outcome measures and

■to redesign the participant-level data collection instruments and protocols.
Senior Analyst, Hpme ond Community Based Se/v/ces (HCBS) Technical Assistance

Funder: CMS I Dates: 2015-Present .
Contribution- HSRl received a subcontract from New Editions.to assist them in-providing technical assistance to
over a half dozen.states in.response.to ind-.vidual TA requests as;well as through the development and
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f  Nilufer Is responsible for drafting TA plans; cost estimates and workingWith states regarding Self-Direction and HGBS research.

Sertipr Analyst, Evaluation of Programs ProvitJing Services tO Persons who are Homeless wlth Mental
and/or Substance Use Oiisorders

Funderi SAMHSA^ryiHS-CSAT | Dates; 2011- 2016
a subcontract through RTI International to eyaluate'fqufp/ograms; CABHI/the Grants

!k , . Individuals (GBHI)„ServiceSiin Supportive Housing (SSH), and,PATH. HSftI had the leador the evaluation of the PATH program. Dr. Isvan serves as a Senior Analystahd leads the planning, analysis and
interpretation of the.data, and deyelpprnehtof schoiarfy artlcles^as agreed to with RTI.

Data Analysis Team Lead, pofo Analysis Coordinaiion and Consd/Zdof/oh Center (DACCC)
.Funder:!SAMHSA-CSAP I bates:!2d07-2012
Comribution: C^p funded the.DACCC as a mearis to centralize and elevate its datacoilectibh and analysis efforts

Tc" ''®'P"'^''™''-<'®'=PPrPPhate guidance to grantees and to thC:prevention field in general.Dr. Isvan leda. team.pf 15 research analysts in consolidating data,from multiple sources into reports that
summanzp'the performance of CSAR.prografns ahd .contracts. She also interarted with the ciient to obtainrequirementsfor.deiiverabies, conducted driglhal research to inform the field, presented findings.at national
conferences, and offered trainings in data and evaluation methods to^GSAP staff and grantees. '

Selected Publications

Ai^icles.

Croft,.B. & Isvan, N. (2015). Impact of the 2nd story.peer respite program on use of inpatleht and emergency services
Psychiptric Services, 66. 632 - 6'i7.

Croft, B Isvan, N., Mahoney, K., & Parish,■S..Behavioral Health Self-Direction's Impact on Employment, Housing, and
Support Group Engagement. Manuscript underteview.

technical Reports
Co-Author: The Minority AIDS Initiative (MAI)-Cross-Slle.Evaluation Repqrt,;.FY,201S, Rockviile,;'MD: Center for

Substance Abuse Prevention, Substance Abuse and Mental Health Services Administra,ti6n,.2016:
Co-Author: Accountability Report, Volume X:,FV2011,.Rockvine, MD: Center fbr Substance,Abuse Prevention,

•Substance Abuse arid Mental Health Services Administration, 2012.
Co-Author: National Outcome Measures: State-Level Trends, Volume Vl;■2002-2010. Rockviile, MD: Center for

Substance Abuse Prevention, Substance'Abuse, and Mental Health.Servjces Administration, 2012.
Co-Author: Trends and Directioris.in^Substance Abuse Prevention, Volume IX:.2002-20ia, Rockviile, MD; Center for

Substance Abuse Prevention, Substance Abuse and Mental Kealth'Services Administratipn, 2011.Cp-Author- HIV Cross-Site Evaluation Report,.Rockviile, MD: Center for Substance Abuse Prevention,.Substarice Abuse
and Mental Health Services Administration;-2012. . - . - ■

Co-Author: STOP Act Annual Report, <folume III: FV 2011,,RocWlle, MD: Center for Substance Abuse Prevention,
Substance Abuse and Mental Health Services Adrriinistration. 2012.

Presentations

Isvan, N.,:lundquist; L., Gerber, R., Battis, K, Burnett, M., Brown, D.CThe Effects of Service Type and Dosage on HIV
RiskTactors Among Participants of Minority AIDS Initiative Programs. Paper presented afthe'Annual Meeting
of the Spciety 'fdr Prevention Research, Washington, D.C, June, 2017;

Isvan, N.„Gerber, R., Battis, K., Burnett,'M., Lundquist, L,.Brown, D.C., Graham; P.W., and Ypungman, L HIV arid
Substance Abuse Prevention Needs of Transgender Individuals: An Analysis of Program Evaluation Data from

,FlFP 2019^VRCSNA Human Seryipes Research Insiituie
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SAMHSA's Minority AIDS Initiative, Roster presented at the American Public Health Association, Annual
Conference, Denver, CO, November, 2016.

isvah, N., Brown, D.C., Gerber, R., Battis, K., Lundquist, L, Burnett, M., Graham, P.W., Bl^e ,S., and Clarke, T. The
Success Case Method: Integrating Qualltative andiQuantitatlve Data to Evaluate:Behavioral Heqlth
interventions- Paper presented at the American Evaluation Association AnnuahConference, Atlanta, GA,
October,.2016.

isvan N Lundquist, L, Burnett,-M., Gerber, R.. Brown, D.C., Youngman, U and.Pinnock, W. The Role of
' ̂MHS^CSAP'-s Minority AIDS Initiative (MAI) in Addressing Health Disparities. Paper presented-at the Annual

Conference of the Society for Rreyentibn Research, San Francisco, CA, June; 2016.
croft, B. and isvan, Nl.lmpactnf the 2nd Story Peer Respite Program on Inpatlent a"dlEnnejgency Service Use^Poster

presented at the American Pubnc:Hea!th ̂ sedation Annual Conference. Boston, MA, November, 2013.
isvan, N.-and Roddy, g. Characteristics.df Successful Substance Abuse/HIV Prevehtiontnterventions. Papef presented

at the National Prevention,Network Annual Research Conference: Pittsburgh, PA, September 2012.
Fallik B and isvari, N. Recent National Trends in Substance.Abuse Indicators and Implications forPreventlon Policy.

Paper presented at the National Prevention Network Research.Conference,, Atlanta, GA, September, 20 .
Isvan N and SmIth LeBeau, I. Adolescent Risk and Protective Factors;Predlcting Young Adult SubstanceGse. Paper
' preserited at the annuahmeeting.ofthe American Psychological Association, San Diego, CA, August 2010.

Fallik B :and Isvan, N. An Analysis Examining,Longitudinal Data.of EarlyTeenage FactorsAsspcia^vdth Substance
'. ' ,Use Among Young Adults. Paper presented at the National Prevention Network Research.Conference,

Anaheim, California. September. 2009.

Rogers K isvan, N. & Bailey. D: Predicting,Participant Retention in.DirectService Prevention Programs; The Case of
' ' (^AP's Methamphetamine Prevention Grant Initiative. Paper pre5ented:at the Annual Meeting of theiSociety

for Prevention Research, Washington, D.C., May, 2009.

. isvan, n: and Huntington, N. The Use Of aassincallon And Regression Tree Models In^Prevention
Exploratocy. AnalysiS'Of Risk-And Protective Factors Predicting Problem Alcohql Use. Paper presented
AnnuafMeeting of the Society for Prevention Research, San Francisco; May, 2008.
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Teresita Camacho-Gprisalv6s, PhD
Co-Direetor Behavioral Health

Senior Research Specialist

Profile'

Or. Camacho-Gonsatves has more than 20.years of experience in evaluation design, data
cpllectton, TA and training: She has serv.ed as project manager and_sehibr.research specialist for
multiple SAIvlHSA-funded program evaluations and as the assistant.director of the SAM^SA-

'funded Technical Assistance.Center for the Evaluation of-Adult.Mental,Health SystemsGhange.
•She also managed the Multicultural Issues in Evaluation program, She is fluent ih Spanish

Sjelected Project E>tperience

Senior Research Specialist, Wot/ono/Center on Person^Centered Practices and
Systems

Funder:' SAMHSA--ACL | Dates: 20X8 - Present
Contribution; HSRi received axontract to,provide actionabie-techhical assistance to state
programs to assist states in. transforming their long-term services.aridiupports systems oh the

■  '"^P'e'^eotation of the HHS.ppllcy'bn person-centered thihklng,:plahning,and.p^^ Or """
Camacho-Gonsalves is serying'as.a Senior Research Specialist with-a focus on lssues of cultural
competency.

Senior Research Specialist, Public Behavioral Health Gap Anal>^is,
Tunder: Behavioral Health Systerri Baltimore {BH$B) | Dates: 2018 - Present
Contribution: HSRI received a contract from B.HSB to conduct a gap analysis of the Baltimore

• pubhc behavioral heaith:system. HSRI will examirie.services available and the.access; utilization
workforce capacity, use ofib^t practices, quality and outcomes of the services provided within
the-pub ic, behavioral health system. Dr. Carhacho-Gpnsalyes is responsible for cohductinR
stakeholder interviews. ' ' "'

Senior Research Specialist, Oregon Statewide Shelter Study
Funder: Oregon Houslrig and.Communlty.Servlces Department I Dates: 2018
.Contribution; HSRI partriered with TAC to conduct a Statewide Shelter Study for the State of
Oregon which purpose is to assess the Inventory, of shelter arid. needs and gaps in the system
HSRI assisted TAC in the'.deyelopment of-a survey for winteriand warming,shelters and in the
review of existing data. HSRI also assisted with conducting focus,groups in five regibns bf the
state which incjuped representatives from emergency and wiriter/warming-sheiters. HSRI staff
summarized the.infprmation obtalned from the focus groups for TAC. "Dr. Camacho-Gonsalves
was responsible for conducting focus groups.

Senior Research Specialist, Analysis of HMIS data for Lane County, Oregon
Funder: Lane County Department of Health and Human Se^Jces | Dates: 2018

''"AC to analyze Homeless Management Information Systems
(HMIS) data for Lane Cpunty„Oregon. HSRI calculated the cumulative length of, time in housing'
and the number of,discrete visits to emergency shelters.in,FY2016 ,to help develop.a system
map and to identify defnographlc characteristics.of high.utilizers. Dr. Camacho-Gonsalves
helped analyzed HMIS data across housing types (emergency.shelters, permanent supportive
housing, transitional.'hpusing,'rapjd rehousing).

www.hsri.drq

RFP-2019-VRCSNA:

tcamacho@hsri.org

Human Services Research Institute

617-

Education

-PhP
University of New

Hampshire

Durham, NH

(Sociology)

MA

Universlty.of New

Hampshire"

Durharh,^f«JH

{Sociology)

6A

Union.College

Schenectady; NY

(Sociology)

Professional

Experience

Go-Director

(2017 - Present)
Senior Research Specialist

•  (2000-Present)

Assistant Director

(2000-2008)

Human-Services Research
Institute

Cambridge, MA

Special Assistant for

Multicultural Projects

.(1998 - 2000)

Research Analyst

(1995-1998)

Massachusetts

Departmentpf Mental
Health, Office of

Multicultural Affairs

Boston, MA.

Research.Asslstant

(1992-1993)

Uhivei^ity.of New

Hampshire, Sociology
Department

Durham, NH

876-0426
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Prdjert Manager, Network Capoc/ty/or Substonce Use DisorderTreotment
{•under: ASPE 1 Dates; 2017,-2018 . . . methodologies for substance use
Contribution: HSRl was contracted to conduct , , _ sources and methods.-Dr. Camacho-Gonsalves

Proiect Manage,.£.a/uPt/on cf Cooperative Agreement, to Benefit Hoineless intiiviBuoi. for States and Contntunities-
(CABHI-Statesand Communities)

;Eunder::SAMHSA-cr;«HS-CSAT | Dates: 2016 - 2018^ iwaiuatP two oroRrams: The Cooperative,Agreements to
Contribution; HSRI received.a subcontraa through _ — hsRI had the
..Benefit Hom.e.less:lndividuals (CABHl);and the Programs or gnder the cross-site-'CABHl'/evaiuation. Dr.-Camacho-

S5535EsS::ss;K=;na^^
proiect Managerand Sanlpr Research Specialist Evaluation of Programs TKat Provide Service^td Persons WHoAre
Homeless with Mental and/dr Substance Use Disorders

Benent of Homeless individuals (6BHI). Services ,n supportive

data delivery, ahd conducting'a final briefing at SAMH5A.

Evaluation TATeamCt^Manager and senior .^search Specialist, Prdject^UNCH iUnidng Actions for UnmetNeeds of
thiidren's Health)

Funder: SAMHSA-ACF [ Dates: 2pl3 - 2018 the UniversitY-ofChicago to evaluate and'provide technical

I we^ i^S^to grantees and SAMHsAPrbjeCt Gfncerson grantee.stratdgic plans, evaluation
plans, and evaluation reports.

Project Manager^ahd senior Research Specialist, Serv/ces in Supportive Housing (SSHfNotional Outcomes Evaiucnion

Manager and was involved in developing the evaluation design.plan and deyeioping surveys and protocols.
senior Research;Speciaiist, £vo/uot/on o/o SAMHSAHTMHS/ur.dedCooperotiveAsreernent/orWt'/A/DS'fietoted
Aflento/Hed/t/i Se/v/ces/n Mmor/tyCdmfnMt/,"'

grant ,HiV/A,OS Related Mental Health Semites
■a'a^ ma-ramhnrtop Health Alliance (CHA) to apply the Assertive Communitylreatment (ACT) model to

RERZOIS-VRCSNA HumanServlcesReseaichinstltule fPSP"'
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W Hispanp.^c,, Massachusetts Alliance of Portuguese Speakers, and the Tri-City Community ActioniProgram) which
r^luded the collect,on of c|,ent:outcomes,data (i.e„,data forSAMHSA'i National OutcdmesiSystem (NdMs) and for the cross-

evaluation), assessment of;cuitural competence; service utiliratlon data, arid fidelity monitoring. Dr. Camacho-Gonsalves
of Treatnsents Survey ,CATS),fonuse in the local evaluption and in.data

'ncenflye^rant IMHT-SIGJEialuat,on

^d su^ontractithrough MANIW Consuiting to evaluate theioveralheffectlveness of the'SAMSHA-funded, MHT-SIG program. The objectives of the cross-site,evaluation centered around determining thd extent to which the
mrtfarfstf ''ir^nT 'ocused. how these transformations impactedimentarhealth consumer recovery how
the transformations resulted in changes in client outcomes (rrieasured usIngiSAMHSA's NOMsh andto Identify factors that^nbu edto successful trahsformat»npf the systems and difficulties encountered albngth£v^y. Dh S^d^ve^
.was involved in developing the ievaluatibn design plan, data coliectipri, and data reporting.

Project Manage^fyo/upt/on Program
Funder; SAMHSA<MHS I bates: 2005-2^^^^
Contributlph: HSRI conducted the eyaluatipn.otthe SAm'HSA MinorityiFellowship Program (MFP), the first evaluation since the
pr^ramls incephon in 1972. The MFP is designed to strengthen,the training of ethniLinoflties Uo
d^Olon- profession, pf. Camacho-Gonsalves was ihvolved in developing the evaluaiion design plan

r  -ersa.

Fyhder:;SAiyiHSATGSAT.ahd CMHS | Dates;,'2dd5T-.2010
Ij^rMon: Throug^a s^hcoht,|act with Advocates for Human Potentlal. HSRI conducted an evaluation of 15 COSIGgrants
Persons 1
bivolt^d d and mental,health.disorders, and to their farhilies. Dr.,Camacho-Gonsdlves wasinvolved in developing the evaluation design plan, data collection, and data reporting;

Contribution: Throughia subcontract with',the National Assoclation of State Mental Health Program Directors National Technical

XhlT /-T "T ev=lu3a°n of the fifstfound of'ASR State InfrastructureVGrant fSIG) granteesArnong the deliverahles for the.project.was the evaluation design, developnient.of.a fidelitymeasure to assess Implementation
9 .ahernatiyesto ̂ r^nt and,seclusloh„a final.report, and the successful submission oTan application ̂ '^Wx^orr
ihlnX 7 ® f National Registry of.EvidencethasetJ.Prdgrams and Practices (NREPP). Dr: Camacho-Gonsalves was

. data co^e^S^U rS^nr Clearance Package;:

AssistantiDlrgrtoi;, fvo/oot/onTer^mcdWss/itonce Cerrter/or Arfu/tMentof Heo/thSysternCdonoe
Funder.-.SAMHSA-CMHS j Dates': 2000 -2008 -
.Contribution:. HSRI proylded technical assistance related to the:evaluation of adult mental health system.change specifically
Comm tTM^T Th ̂  h e""'"-®' Spetatibn of,adult mental health seiyices carried out as pa'rfof the
stakeholders to conduct evaluations, provided'direcfand indirect technical assistance activities, and developed and

Z'tlTXh fr..Camacho-Gonsalves provid.ed technical assistance and was Involved in the development ofmaterials. She also.managed the Multicultural Issues in Evaluation Program.

Honors and Awards

Boston University; Center for Psychiatric Rehabilltatibn, Training.fbr the Future P.rogram^(2004)

RFP'2019-VRCSNA Human Services Research InstiHrte
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American public Hea,th A«oci=«pn (APHA), Mental Health Section. Outstanding Student Paper Award, «9th Annual Meetidg
of the APHA, Mental,Health Section in Atlanta; GA {2001)

Selected Publications and Presentations

Psvchiatfic Sen/icies, 2005', Oct, 56:1237-^- . . . ►
_  ' 1 . -r I -V-. RT Allen I E - &' Leff-M.S. Ameta-analytic 'revieWdf racial-ethnic rnatchingfor^»can:^a:^an A J:can;i^ntsUd:;ilnlciahs.,our„dl or Counsen^

Technical Reports

Co-Author:.2018 National Evaluation of SAMHSArs PATH Program" final Report, 2018.
Co-Author'201sNational.Evaluation,ofSAMHSA'sPATH Pcograrn Final Report, 2016. . - . „ „ ,n,fi
Contributor National Evaluation of SAMHSA's 2009-2012 Homeless Services. Programs'Draft Fmal Evaluation Report, 201cnu^rCambrldgeNealth ftlllanOe H^/AIOSRelated Mentsi HealthiServices ln^lndfltvCommunltles Proiect, Fm

Report, 2012. .

Co-Author: Evaluation of.th.e SAMHA MinorltY Fellowship Program, Draft Final Evaluation Report, 2011^

2009.

Left; H.S: StTorrev, W.C.ToolElt on manuals and wdrkbobEs for psycbosocial Intenrentions. Cambridge; MA:
The Evaluation Center@HSRI, 2002.
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Raphael Gerber, MPH

Research Associate
Education

profile
(vis. Gerber has over eight years of.experience in behavioral health research and evaluation;
including projects at the federal, state, and community levels.-SHe has developed;evaluatlon
and data collection plans, designed data collecOdn tools and validation for online;
instruments, managed, cleaned, and analyzed complex datasets, and provided technical
assistance to grant recipients and government agency staff: She is experienced in
quantitative and qualitative methodsiand has contributed to manuscripts,/eports, policy
briefs, p'resentations'and guidance documents.

.SeI.ected Project Experiende!

Project Manager/Data Analyst, A/ew Hampshire State Yoiith Treatment-Planning
(SYTzP) ^

Funder:;NH DHHS j Dates:.20i7 - Present
Contdbutioh: HSRI received axontract to evaluate New.Hampshire's State Youth Treatment
PJanning Initiatiye funded.by SAMHSA -CSAT'and designed to support the expansion of
.integrated services and supportsifqr youth with:substance use and/or co-occurring
:su.bstance use.and mental health disorders.(SUD/CQD') thrPughout the hate The overall
objective of the.evaluatlon.is to ensure the plan is comprehensive:and is meeting the needs
of the target population. As the Project Manager, Ms. Gerber Is responsible for development
and management of the project workplan,.timeline, deliverables, and communications with
designated DHHS s^aff. She contributes to deslgnlng.the Evaluation Plan, interviews with
state agency stakeholders, and collecting and^anaiyalng data for performance evaluation of
the planning Initiative.

Data Analyst, Independent Evaluatign of the Capacity of the Current Health System
Funder: NH DHHS 1 Dates: -2017 - 2018
eontribution: HSRbwasicontracted to conduct an evaluation of the-current health system in
New Hampshire to respoiid to the inpatient,:acute care psychiatric.needs:of patients
including but not limited to, those patients who require involuntary emergency:admi'ssions
The wprk included developing a comprehensive system map, reporting on'hospital and
emergency department adrnissipn.data, conducting a system of'care gap analysis and
developing a written report and presentation. Ms. iSerber was responsible for assisting the
project team with identifying and obtaining summary reports and.publicly available
quantitative data; analyzing qualitative data, ciaims data, and conducting and.analyzing key
informant inter/iews and focus groups. She also'assisted the team-with reporting.

Project Manager/Research AnBlysX, Substance Abuse Disorder Providers and Insurance
Reimbursement.

Punder: ASPE 'j Dates: 2017 - Present
Contributipn; HSRI has'been contracted'tp document state licensing and credentiallng
requirements for substance'use disorder (SUD) treatment providers in each state and the
District of Columbia. The work includes reviewing sthe,reimbursement policies for SUD'
services for Medicaid, Medicare, and a s3fhple;of private-Insurers; and to^coriduct case,
studies of states that have implemented innovative strategies to ihcentlvize SUD providers
to join prov/der.networks and accept insurance reimbursement. Ms. Gerber is responsible
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for assisting the project director. She tviil also draft progress reports, and nneeting agendas and will conduct data
analysis for the project.

Data Analyst, Mu/tnomoh County MentqrHeo/th System And/ys/s.
Funder Multnbmah County Oeptartment df-Cpunty Management | pates: 2017 -2018
'Contribution- HSR! was awarded a contract to cqnduct.a detailed analysis of the nnental health-system "
Muttnomah Co'untyt me anaiysis resulted in a comprehensive report which included an -
services provided by the county, howthe servlces;inlerface with one another, gaps m services, and

•  h reompnr rnpchanism'sforservices. Ms. Gerber was re'sponsible.for assistlng the project team with identifying
rndobtaining summary reports and publicly available quantitativo data, analyting.qualitative data, and conductrng and
analyzing key informant interviews.and;focus,grouRS. She also assisted the team with.repprting.

Analyst, Comprehensive Behavioral^^^^^^ Analysis and Study for Pierce_ County
Funder-PlerceXounty/Washihgtoh)! pates; 2016'-2017 ^ j

Coritribution- HSR! conducted a comprehensive analysis to identify and understand gaps:in-,5ervice:access. me stydy^enbtdThe prllahce of behavioJ^al health issu^^^^
needs and provided recommendations for.services; policies, and practices the county shpuid
gaps Rachael was responsible for identifying sources of behavioral health prevalence.and service utilization data,
deveioping'and analyzing resultsW.an online surveyfoccase managers and secvice.users on
mrtt consumers' needs, arid ahalyzing behavioral Keaith claims data from Washingtonls .Comprehensive Hospital
Abstract Reporting Systems (CHARS).

Research Analyst and Prpject Manager Riyer Valley Rising EvaluatioriFunder River Valley Rising Substance Use Coalition'I pates: 2019-Present . , . r

Contribution- RiverVaiiey Rising (RVR).is a prevention coalition located in Rumford.ME innts fourth a 5-yea_Dru^erComZnWas (Dpq-gcant, funded through the.Office of National Drug Contfol.Policy (ONDCP) and SAMHSA.
The goals of the-DFC program are to strengthen collaboration among community .entities and reduce substance.useImX ol RVR confrLed HSRI ,tobe their:evaiuation.partner to assess.the.proer^^
goals and objectives over the course of the grant Ms. GerbeKs respansibilitjesjnclude evaluaton design and reporting

secondary data sources, data analysis, project coordination, and assisting RVRtn their application
for agrant renewal.

Analyst, Worth Cdro/moO/msteod-fydiuot/onPro/cct „ .
Funder-North Carbllna.Dep"artmentof:Health:and Human Services lDates:j2017-Present -
Contribution^ HSRi has been contracted to conduct an anaiysis of the.services provided to the covered target
population,in the OimsteadlSettiement Agreemerft. Rachaei isTesponsible
data linking databases frorh Medicald ciaimsiand other state-funded behavioral health senrice dat?,, conducting
qOantitative analyses, .writing reports, and presenting.dbta in simple visual.formats to facilitate stakeholder discussions.

Research' Analyst, Analysis of HMIS ifata for Lane County, OregonFunder Uhe County Department of Health;and Humari.Services I pates: 2018 , ,

Coritribution-. HSRPpartnered.withTAC to.arialvze^Homeiess Management information Systems (HMIS) data for Lane
County, Oregont.HSRI calculated the cutnulative length of time in housing and the number of discretevisits o
emergency shelters in FY2016 to help develop a system, map,and to identify, demographic characteristics g_
utilizers. fiis.'Gerber analyzed HMIS data to determine partjcipant-level length of time (LOT) in emergency she te , ■
Including number of discrete:of stays arid total,length of time.(daVs) by fiscal year.
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^^^^^rcKAna\>fsCNetwork[€apadtyforSuhsh^^
Funder:,ASPE | Dates: 2017-2018

T , H 1 capacity and to provide a summa,ryrqf alfetnative data sourcea and mathods MsGerber assisted with the environmental scan.and conductlng data analysis. ' '

Lead Anatyst

Funder: SAMHSA-^AP jlDiates: 2013--,2018
Contcibution: HSR! received a subcontract thfough RTI toxoliabocate on theiPEPC prbject-that includes a national cross
^  'nitlPMve (M«0.,MAI awardsfrantsito cdmmun

vlraltheisiili, ahd-other
dl^fi T I I mmori^ commuraties. Ms. .Gerber was responsible for managing large and cornplexdatasets
and oarticfn andjnstruments, designing data validation and cieaning rules, arialyaing proce'ss--
reobrtsa HH -

feSstaff

Funder: SAMHSA-CMHS^CSAT |, Dates: 2016 - 2018
tontribution: HSRI received a.subcontract through RTI International to evaluate two programs- The Cooperative

^ATH? HTRhledX- - ■ rf" and the Programs for Assistance in Transition'.from Homefosness
ria!; ,s f =«IPafon pf the PATH program; wilich is a'task under the cross-site CABHI evalSZRachael Is.invplved m data management arid analysis of program data;

C<""'ndn/tv Coalition for Alcohol a„d Drug

Funder:'City of Rochester; NH |, Dates: 2016

^nfnnr to pro^/ide:evaluatlon services to^Bridging the Gaps; the Drug and Alcdholrevention Coalition ,of^Rpche,ster; Nevv Hampshire in,suppdrt.of ItSiDrug Free Commuriltles (DCF) grant The DFG grant

con rZLd rn In additlon to project management res'ponslbilities, Rachaelcontributed to the development of;the evaluation design, created and disseminated an onlthe survey, analyzed trend
dataon^vouth substance use in New Hampshire, and contributed towritingthefinal evaluation report.

F.under: SAMHSA-ACL I' Dates; 2015- 2016
^WbuiTon:^! ̂cei^d-a subcpnb-act through Mission.Anslytics to develop training materials on behavioral health
EnhTnrrn , =isht states with Aging,and Disability Pesource Center (AORG) Part A-anced Options Cpunseimg grants. Ms. Gerber was responsible for coordinating and participating in key informant

TnZ: T a_needs.assessmeni repoG; developing an online su^ey for pe"^^
Tnd reso^rguide' """ the .development of, a training webinar

Analyst, Milwaukee County.Mental Health System Redesign )
Fuhder: Milwaukee County .|. Dates; 2009 - 2016

a subcontract through the Public Policy Fbru.m todssist Milwaukee County, in addressing

analvd delivery within the adult m-ental:health system. This included a comprehensiveysis inpatient and,outpatient behavioral health service.capacity and utilization. Rachael was responsible data
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.management and^analysis of data from.numerous sourcevind^dihg county- and statedeyel.Medicaid claims and
hospital admissions data.

Research Analyst;-Doto/tnoVsis Coordmdt/on pnCfCpnso/idotion renter rp;iCCC;

project" Ofncers.-and presented findings at professional conferences^

SelectedPublicatipns

R Vita JA, Gant P.-Wager CG, ArauioiAB, Rosen Rc; Kupelian V. (2014) Microvascdiar ̂ dothelial function-and lowerurinary tratdsvmptoms. Manuscript accepted fpr:publication by,Epropeont/ro/ogy.

KershawT.GerberR, DiyneyA,AlbrittonT.Gipsma H,Magriples tt.rordon D:
Associations ofiprevious relationship experiences with sexual risk'among young coupies-A/DS Behoy.

C^Z': m^ss^SiteEyaluation Report. (201G). SubstanceAbuse and Mentai:He^th:Services Administration, Center
for SubstahceiAbuse Prevention. Rpckville. M . ,

Co:Au,hor-. HiV.^oss^Site.Eva.iuation Report. (2015). Substance Abuse and Mental Health Serv.cesAdministrat.on,
forSubstance>buse.Preyention. Rockville, Mb. . iu ,1

Co-Author: Nationai;Outcome.MeaSures: 5tate=Levei.rends, yoiume-X; 2002^009 |2M..Substance Abuse.and Mental. .Heaith.Se-vicesAdrainistratibn,.centerfbrSuWtanceAbusePrevent,omRocky,iie,MD.

Co-Author.Accountability Report,4/oiume ,X: Py 2010: (2011), Substance Abuse and Men.akHealth Sennces Adm.n.strabon,
Center .for Substance Abuse Prevention, Rpckyitle> MDt

lITir^er R Battis'K, Burnett M.Lundquistl, Brown pG,;6raham RG, Youngman t (2016;
■  Substance Abuse RreventiohiNeeds.of Tfahsgender individuals: An Analysis,of Program Evaluation Data from,5AMHSA

Minori^lAIDS.ihltiatiye, Presented at thelAA"' Annuai;Meeting & Expo of the American Public Health Association.

Isvan° NTBrd!ri DC Gerber. R, Battis. K, LunaflUist,;i,.Burneff, M, Graham, PW,:Blafe,,S,.CIarke, T (2^16; October). The
S'«^^M^hod: iniegratingClualitativeiand Qdantitadve Data to Evaiuate Behaviofai^alth interventions.
Presented at the'.BOth.Annuai Conference.bf the American Evaluation Association, Atianta,,GA.

isvan N A Ldridquisf L Burnett; M., Gerber,, R., Brown, D. C.,'Youngman, L., Pinno.ck, W, (2016, June). The Ro e o.SAMHSA/CSAI'siMinority AIDS initiative in Addressing Health Disparities. Presented at the 24th Annual Conference
the Society for Prevention Research, San Francisco, CA.

rerher R Vita JA ,Ganz P" Wager CG„Araujo AB, Rosen.RC,:Kupeiian V. (2013, June 20). Assoiiation qfperipheral
microvascuiardysfuriction and erectile dvsfunction;.,Poster presented at the.annual meeting'pf'the Society or
Epidemiologic Research. Boston, MA. ,

rprhPr R Howard K 'Mclnerney K Oliver NM, Auerbach^K. (2011, November 2).fReentrY populations; Examining groHP
dlfferences in-knowledge. attitudes.and behaviors. Presented orally atthe Annual,Meeting of the American Public
Health Association. Washington, DC.
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Dorothy Hiersteiner, MPP
Research Associate

Profile

Dorothy,has over severi years,of.experience, writing technical-reports, data briefs,manuscripts
and training/techriical assistance materials, In her role as Project Coordihatbrfor Ncr Dorothy
has worked together vyith the:NCI te3m..NASDDDS and NCI state.partners to streamline
processes related to coordination of survey administration, sampling, reporting prdylsipn of
technical assistance and communicatipn;. She also has.experience.designihg data collectlbn and
survey administration procedures. She has experience with data cbllection and analysis.

Selected Project Experience

■ Proiect Coordinator & Research Associate, National Core Indicators

Furider: State,Developmental Disability-Agencies-1 Dates: 20X2 - Present
Contribution: HSRI partners with the:National Association of StateiOirectors of'Developmental
DlsabilltlesServices-on the NationalCbre'lhdicators(NCI)project. Currently, 46states
participate in NGI, cbilectihg data oh a.standard set of performance an^j outcorne measures.
States-use this data to assess satisfaction and expe/ien'ce wlth ,supports,.track key butcprhes'
across;mult!ple,years; compare butcbmes to other, states and the average across states' and
improve OD system performa:hce. Ms: Hiersteiner is respohslble fpr managing day-to-day
administration of the NCI Project, including communications, coordination,with participating-
,states,;and technical assistance; Dorothy led a major effort to revise ahdjrhprove all NCI surveys
to reflect both feedback,from.states and current trends in the field. She also spearheaded the
development, pilot and roll outof the NCI Staff Stability Survey.a survey:completed^^^^^^^^
agencies and used to assess the stabjlityioMhe direct support professional (DSP) workforce
Dorothy also rhanages,data administration and analysis for NCI reports, writes data briefs,
publications and.other resources'about^and using NCI data; '

Honors and Awards

College of DIrect'Support National Advisory Board (2016 - Present)
Massachusetts DIfect Support Professionals Conference Planning Board (2017 - Present)

Sielected Publications and f>resentatipns

Hiersteiner, D,, Bradley,.V., Ne'eman, A;, Bershadsky,-J. ScBohardi, A. (2017) Puttihg.the'research In
context: The life experiehce-ahd outcomes of adults on the autism spectrum. Inclusion 5(1)
45-59 http://vyww.aalddjournals.org/doi/abs/10.1352/2326-6988^5.1.4S

Bradley, v., Hiersteiner, D., Bonardi,;-A. (2pi6).A focus on system level outcomes: In Schalock, R. L &
Keith., K. D; (Ed,) Cross-cultural quality of life: Enhancing the lives ofpeople with intellectual
disability (121-132) Washington,-DC: ̂ IDD

Bradley, V., Bershadsky, J., Giordand„S„ Hiersteiner, D.,'Kennedy-Uzotte, R.,,Butterworth, J. (2015)
Empjoying people with intellectual and developmental disabilities: Current status and
emerging best practices, In Way Leads on to Way (3-30) Washington, DCi AAJDD
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Bershadsky, Hiehiteiner, 0., Fay, Bradley, v: (2014): Race/Ethrricity and the use of preventive healthcare arnpng adults with
intellectual and'developmehtai disabilities. Medical Care. 52,10 (3)

Buttefworth J Hiersteiner,D., Engler,J:,Bershadiky.J., & Bradley,'V. (2015): National core indicators: Data oathe current state of
employment of adults with iOD and sugBestipns for policy development. Journo/ o/ Vocat,onal Rehabil,tot,on.
D0l:10.3233/JVR-15074l -

Chow C Wiemah D Dchocki. B., Qvicklund, H.. & Hiersteiner, D. (2012): Missi6h:lmppsslble::treatlng senous me^
' ■'aubstanceuseco-occurrlngdisorderwithintegratedireatmenCameta-analysls.AdentP/ffepfthdndSuBstonceUse,

pO!:10;l080/17S23281.2012.693130

Selerf Peer-Reviewed Presentations
Hlerstelner b (2017, June) The National Core-lndicators 2015 Staff Stability Su^ey Repon', National Association oF.5tate:Dlrectors ofDevelopmental DisabllitiesServicM Mid-Year Conference, Minneapphs, MN.

H-praPiner D (2017 June) What do NCI Data Demonstrate-About Adults Receiving^State Develbpmental Disabiliti^ °" " OMaJ^nnli^^^-lorPThe National Core Ihdicators Adult Consumer SlWey (poster,:,AAIDO Conference, Hp^ford
CT- ' ' y .

Hlerstelner; D,.:(20i7, June) The National Gore Indicators 20iS.Staff Stabllity Survey Report: AAlDD Conference, Hartford CT..
Hiersteine^„0. (2016, December) Naticmal Core Indicators Staff Stability Survey: Working together to Imprpvethe-quality and

Stability dfthe DSP workforce. AUCD Conference, Washington, DC.

Jburnal Peer Reviewer

Intellectual and Developmental Disabilities, 2016
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