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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
DIVISION OF ADMINISTRATION
7 Eagle Square
Concord, N.H, 03301
Telephone 603-271-2152 - Fax 603-271-0597

LINDSEY B. COURTNEY
Executive Director

September 24, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to retroactively accept and expend
an additional $95,315 for salary and benefit enhancements for OPLC pharmacists who administratively
support the Board of Pharmacy, upon Governor and Council approval though June 30, 2021. Funding
Source: 100% Agency Income. .

Further authorize the continued 68% enhancement for these pharmacist positions through June 30, 2021,
while OPLC works with the Department of Administrative Services, Director of Personnel, to move these
positions from classified to unclassified positions prior to the expiration of the above requested extension.
This enhancement has been approved by the Governor and Executive Council since September 22, 2004,
with the most recent approval on October 3, 2018 (Item # 37A) and approved through October 2, 2020.

Funds are to be budgeted in FY2021 in the following account:

01-21-21-215010-24060000 Office of Professional Licensure and Certification
Division of Health Professions

Class Description Current Requested Revised'
Appropriation Action Appropriation

010-500100 | PERSONAL SVCS PERM $1,920,879 $79,708 $2,000,587
CLASS

018-500106 | OVERTIME $2,010 g0 $2,010

020-500200 | CURRENT EXPENSES $5,953 0 $5,953

"022-500255 | RENTS-LEASES OTHER $13,065 $0 $13,065

THAN STA .

026-500251 | ORGANIZATIONAL $29,796 $0 $29,796
DUES

028-582814 | TRANSFERS TO $154,492 50 $154,492
GENERAL SVC

030-500301 | EQUIPMENT NEW $15,075 $0 $15,075
REPLACEMENT

039-500190 | TELECOMMUNICATIONS $28,510 $0 $28,510

040-500800 | INDIRECT COSTS $2,184,083 $0 $2,184,083

046-500462 | CONSULTANTS $56,377 $0 $56,377

049-584914 | TRANSFERS TO OTHER $679,656 $0 $679,656
STATE AGE
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050-500109 | PERSONAL SERVICE $313,908 $0 $313,908
TEMP APPOIN
060-500601 | BENEFITS $1,082,780 $15,607 $1,098 387
065-500542_| BOARD EXPENSES $129,630 $0 $129,630
066-500544 | EMPLOYEE TRAINING $5,025 $0 $5,025
070-500704 | IN STATE TRAVEL $78,446 $0 $78,446
REIMBURS
080-500712 | OUT OF STATE TRAVEL ] $0 5
REIMBURS
102-500731 | CONTRACTS FOR $10,000 $0 $10,000
PROGRAM SVCS
531-500372 | IMPAIRED PROGRAMS $542,000 50 $542,000
$7,251,686 $95,315 $7,347,001
TOTAL
SOURCE OF FUNDS CURRENT REQUESTED REVISED
APPROPRIATION ACTION APPROPRIATION
REVENUE
001-406397 | TRANSFER FROM $154,815 $154,815
OTHER AGENCY
006-406491 | AGENCY INCOME $61,220 $61,220
[009-401867 | AGENCY INCOME $7,035,651 $95,315 $7,130,966
TOTAL $7,251,686 $95,315 $7,347,001
EXPLANATION

In accordance with RSA 99:8, in June 2008, the Governor and Executive Council (G&C) approved the

. Board of Pharmacy’s request for a pharmacy wage enhancement of 30% for its pharmacist positions.
Since that time, G&C has continuously approved such requests, which were submitted initially by the
Board of Pharmacy and thereafter by OPLC. Most recently, on July 27, 2018 (Item #18), G&C approved
a 30% pharmacy enhancement for the period of August 14, 2018, to August 13, 2020, for three OPLC

positions.
History of Board of Pharmacy / OPLC Pharmacist Enhancements

GOVERNOR & COUNCIL ITEM # ENHANCEMENT PERIOD ENHANCEMENT %

09/22/2004 (HHS) 53 unknown 20%

05/02/2007 100 8/14/06 to 8/13/08 20%  TOTAL OF 30%
11/21/06 to 8/13/08 10%

06/25/2008 234 8/14/08 to 8/13/10 30%

06/09/2010 161 8/14/10 to 8/13/12 30%

07/11/2012 76 8/14/12 t0 8/13/14 30%

10/29/2014 49 8/14/14 to 8/13/16 30%

07/13/2016 16 8/14/16 to 8/13/18 30%

07/27/2018 & 18 ' 8/14/18 to 8/13/20 30%  TOTAL OF 68%

10/03/2018 37A 8/14/18 to 10/2/20 38%

In June 2018, the Department of Corrections (DOC) analyzed the unclassified pharmacist salaries at the
Department of Health and Human Services (DHHS) and determined that DOC’s pharmacist salaries were
38% lower than the salaries of the pharmacists at DHHS. To ensure that DOC salaries were competitive
in the marketplace, DOC requested and received approval from the Division of Personnel (DOP) and
G&C to increase its pharmacists’ salaries an additional 38%, bringing the DOC pharmacists’ total
enhancement to 68%, which was in line with the salaries of DHHS pharmacists. (Governor & Council
6/20/18, Item #79). In October 2018, based on the same reasoning as DOC and its organizational need to
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retain its pharmacists, OPLC followed suit and obtained approval from the Director of Personnel and
G&C to increase the agency’s total pharmacy enhancement for its three pharmacists to a total of 68%.
(Governor & Council 10/03/18, #37A).

FY21 Pharmacy Enhancement (Full Year Cost)

POSITION TITLE LABOR | STEP 2019 WAGE ADDITIONAL TOTAL
GRADE CHART ENHANCEMENT | SALARY
68%
14337 Compliance 27 5 $65,949 $44.345 | $110,794
Inspector
(Currently
vacant —
anticipated
hiring date
11/6/20) .
22008 Compliance 27 9 £79,170 $53,836 | $133,006
Inspector .
TOTAL ENHANCEMENT SALARY $98,681
TOTAL ENHANCEMENT BENEFITS $19,322
TOTAL
ENHANCEMENT
COST $113,003
(Full Year)

OPLC is requesting authorization to accept and expend an additional $95,315.00 for the remainder of
FY21 because OPLC did not allocate sufficient funds in its FY20 and FY21 budgets to pay the pharmacy
enhancement. OPLC understands that, during the budget process, full-time position salaries are
automatically added to the budget software according to the amount dictated by labor grade and step,
along with calculated increases. Positions with financial enhancements must be manually corrected.
Although the funds for the pharmacy enhancements should have been included in OPLC's budgets, the
pharmacist positions were not manually corrected, and were therefore not included in OPLC’s budget
during the 2019 budget process.

During a recent review of the FY20-21 budget, OPLC determined the enhancement had not been
included in the budget. The current request is intended to rectify that omission for Fiscal Year 2021.
During the next budget period, OPLC plans to pursue legislation to convert the two pharmacist positions
to unclassified positions.

OPLC appreciates your consideration of its request. Should OPLC not receive approval to accept and
expend funds requested in excess of budgeted amounts to pay the enhanced salaries, OPLC may not be
able to meet its existing payroll obligations and would eventually struggle to retain its two pharmacists.

Lindsey BLCo
Executive Director
Office of Professional Licensure & Certification



Richard, Jason

From: Rudis, Lorrie

Sent: Friday, September 25, 2020 3:23 PM

To: Richard, Jason; Moranti, Michael

Ce: Courtney, Lindsey; McLocklin, Stephen A.
Subject: RE: Pharmacist Salafy Enhancement - Extension

The Division of Personnel under section 904.01 approves this request with the understand that you will pursue an
unclassified position for the upcoming budget 22-23.

Thank you,

Ivmb 0%" &Jdir

Lorrie A Rudis

Director, Division of Personnel

NH Department of Administrative Services
54 Regional Drive Unit #5

Concord, NH 03301

From: Richard, Jason <jason.r.richard@oplc.nh.gov>

Sent: Friday, September 25, 2020 2:58 PM

To: Rudis, Lorrie <Lorrie . A.Rudis@das.nh.gov>; Moranti, Michael <Michael.J.Moranti@das.nh.gov>

Cc: Courtney, Lindsey <Lindsey.B.Courtney@oplc.nh.gov>; McLocklin, Stephen A. <Stephen.A.McLocklin@das.nh.gov>
Subject: Pharmacist Salary Enhancement - Extension

Dear Director Rudis and Assistant Director Moranti:

The Office of Professional Licensure is seeking an extension of the 68% salary enhancement for its 2 remaining
pharmacist positions noted below through 6/30/20. Before we can go to G&C, we need an approval by the Division of
Personnel.

e Position # 14337 - Pharmacy Board Compliance Investigator / Inspector - LG 27
s Position # 22008 - Pharmacy Board Compliance Investigator / Inspector - LG 27

As previously discussed with your Office, OPLC will be seeking a legislative change to move these 2 pharmacist positions
to unclassified positions as part of its FY22-23 budget. We would appreciate your approval to extend the current 68%
enhancement through the remainder of FY21 while we work to convert these positions to unclassified.

Thank you for your consideration,

Jason Richard

Business Administrator

NH Office of Professional Licensure & Cerfification
7 Eagle Square



Concord, NH 03301
Tel; (603) 271-0142
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OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION @
STATE OF NEW HAMPSHIRE
121 South Fruit Street
Concord, New Hampshire 03301
Telephone 603-271-6766 - Fax 603-271-0597

Joseph G. Shoemaker Peter D. Danles Sheri Walsh
Technical Division Director Executive Director Health Division Director

September 19, 2018

His Excellency, Governor Christopher Sununu

and the Honorable Executive Council SEP24°18 14.56 DAS
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification, Division of Medical Professions, Board
of Pharmacy’s (Board) request, in concurrence with the decision of the Department of Administrative
Services, Director of Personnel, dated September 18, 2018, in accordance with RSA 99:8, to supplement
the existing 30% salary enhancement approved by Governor and Executive Council on July, 27, 2018,
ltem # 18, by a supplemental salary enhancement of approximately 38% for positions #18659,
Administrator 11l (Chief of Compliance), Labor Grade 31 and positons #14337, and #22008, Pharmacy
Compliance lnvestigator's, Labor Grade 27, totaling $369,360.00, effective upon Governor and Executive
Council approval for the period from Octlober 3, 2018 through October 2, 2020.

The Governor and Executive Council has approved and renewed these Board salary enhancements for our
pharmacist positions since September 22, 2004, most recently on July 27, 2018, Item #18.

Funding required for this enhancement (as noted on the attached cost spreadsheet) is available for FY19

and will be budgeted for FY20-21 in the following account:

010-021-2100-24060000 — Office of Professional Licensure and Certification
Division of Medical Professions

010-500100 Regular Officers and Employees

EXPLANATION

This supplemental salary enhancement of approximately 38% for the Department’s Administrator Il
(Chief of Compliance) and two (2) Compliance Investigator’s is for the purpose of retention due to the
competitive labor market and dramatic salary differences from the State’s classified pay scale of
compensation to the industry’s level of compensation and more specifically to other State Agency's
unclassified salary structure when comparing like classification occupations within the same geographic
location.

1|Page
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To remain competitive within the labor market, OPLC is requesting this supplemental increase to the
current authorized 10% salary enhancement by adjusting the classified salary pay scales to the same level
of compensation as those Pharmacists who are currently paid in the unclassified pay scales reflected in
labor grade KK and NN by another State Agency. OPLC has requested salary enhancements 1o remain
competitive and attractive for recruiting and retention purposes as the agency’s current classified
Phammacist salary structure does not provide the compensation necessary to retain these positions nor
compete with another State Agency. The Office of Professional Licensure and Certification will have
sufficient funding available to support this enhancement through October 2, 2020.

Respectfully submitted,

o~

Peter Danles
Executive Director, OPLC



PETER D. DANLES . Telephone 603-271-6766 - Fax 603-271-0597

Executive Dircctor

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

STATE OF NEW HAMPSH.IRE
121 South Fruit Street
Concord, N.H. 03301-2412 .

T rOr P v g et 2 ) o =

September 18, 2018

Carol Jerry
NH Deputy Director of Personnel
State House Annex

28 School Street
Concord, New Hampshire 03301

RE: Pharmacy salary enhancements

Dear Carol,

The Dffice of Professional Licensure and Certification {OPLC) is respectfully requesting a supplemental
salary enhancement of approximately 38% for the OPLC Pharmacy Chief of Compliance and (2} '
Pharmacy Board Compliance Investigator/Inspectors. The purpose of this salary enhancement request is
for retention due to the competitive fabor market and dramati;: salary differences from the State's
classified pay scale of compensation to the industry's level of compensation, and more specifically to
other State Agency's unclassified salary structure when comparing like classification occupations within
thé same geographic location.

To remain competitive within the labor market, OPLC is requesting this supplemental increase to the
current authorized 30% salary enhancement by adjusting the classified salary pay scales to the same
level of compensation as those Pharmacists who are currently paid in the unclassified pay scales
reflected in labor grade KK and NN by other State Agencies. OPLC has requested salary enhancernents to
remain competitive and attractive for recruiting and retention purposes as OPLC's current classified
Administrator Ill and Pharmacy Board Compliance Investigator/inspector salary structures do not
provide the compensation necessary to retain these positions nor compete with another State Agency.

Included with this request is information regarding current labor market salaries for Pharmacists, and a
similar salary enhancement request from the NH Department of Corrections to the Governor and
Executive Councilors dated May 31, 2018.

Thank you for your consideration,

. e

=




NH Board of Pharmacy
Cost of 38% Salary Enhancements
Over 2-Year Period Enhancements Will Be In Effect

Class 010 {Salaries) Increased Expenses

Cost of 38% Cost of 38% Totat Cost of 38%
Position gEnhancement | Enhancement | Enhancement Over
Number {Year 1) {Year2) 2-Year Request
18659 Administrator Il {LG 31, Step S) $53,040 $53,040 $106,080
22008 Compliance Investigator (LG 27, Step 8} $50,334 $50,334 $100,668
14337 Compliance Investigator (LG 27, Step B) $50,334 550,334 $100,668
Total Cost to Board 9|  $153,708 $153,708 $307,416

Class 060 (Benefits) Increased Expenses - (Social Security 6.2%, Medicare 1.45%, & Retirement 12.5%)

Costof38% | Costof38% | Total Costof 38%
Position Enhancement | Enhancement | Enhancement Over
Numbher Title {Year 1) (Year 2) 2-Year Request
18659 Administrator Il {LG 31, Step S) 510,688 510,688 521,375
22008 Compliance Investigator (LG 27, Step 8) $10,142 $10,142 $20,285.
14337 Compliance Investigator (LG 27, Step 8) $10,142 $10,142 520,285
Total Cost to Board > $30,972 $30,972 $61,944
Grand Total Cost of Enhancements "‘

(Salary + Benefits) $184,680 $184,680 $369,360

All figures rounded to nearest dolior




. Section 99:8 Increases for Recruitment Pufposes. R Pagé 1 of 1

| TITLE VI - |
PUBLIC OFFICERS AND EMZPLOYEES

CHAPTER 99 .
ADJUSTMENT OF SALARIES OF STATE EMPLOYEES

Section 99:8

99:8 Increases for Recruitment Purposes. — Upon request of the appointing authority, the
govemnor and council are hereby authorized and empowered, notwithstanding any other provisions of
the law to the contrary, upon a ﬁndmg by them and a recommendation from the director of personnel -
that a substantial number of vacancies exist in any class of authorized positions which vacancies
require an increase in salaries for recruitment of qualified personnel therefor, to increase salaries of
such classified-positions, any-such increases to be a charge against the salary ad_lustmem fund.

Source. 1967, 353:6, 1974, 52:6. 1986, 12:4, |, eff. Mar. 27, 1986,

http:.//www.gcncoun.stalc.nh.us/rsa/'hthlNI/99[99-8.htm' . ‘ " 5/18/2018
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BLOG ABOUT SERVICES

«es THe 2018 Pharmacist
Salary Guide

Alex Barker / May 16, 2018

(3¢ all the factors that contribute to phafmacists'
employment decisions, salary is one of the biggest.

iri simplest terms, pharmacist salaries are unigue in
that pharmacists often walk directly into a 6-figure
irome after graduation. While that's great for
students just graduating from pharmacy school, it
r_,ults in less room for salary growth over the course
of a career.

In 2017, the median annual salary for
pharmacists, according to the Bureau of Labor
and Statistics, was $124,170 annually in May of
) - 2017.

The lowest 10 percent earned less than $87,420 and
the top 10 percent earned $159,410.

In terms of hourly pay, the median was $59.70 per
hour. :

https://www.thehappypharmd.com/the-201 8-pharmacist-salary-guide/

Page 1 of 8

Helping Pharmacists Create Inspiring Work and Lives

HAPPY PHARMD CONFERENCE

 Search 19

Grab
your
free

Market
Report

Enter your
email below
& get your 2018
Pharmacist job
Market Report
to get the
competitive
edge!

9/11/2018

Job




—————— .. a— —_—
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o ]

The ranges, of course, depend largely on factors like |

: First Name _j
il

1

location (State, rural vs urban), years of experience,

level of education, and other variables. California, for 1y T |
example, has the highest paying ranges, but that'sdue || | Email ]
to the extremely high cost of living. _

we've reported these numbers for a while now, here's Se?;ﬂeme

a list of previous reports:

* 2017 Pharmacist Salary Guide
.= 2016 Pharmacist Salary Guide
s 2015 Pharmacist Salary Guide
Why Pharmacists’ Salaries Are Decreasing: A
Conspiracy Theory . .

o
Shores

For 2018, the news is a mixture of good and bad.

¢-.owth is expected to hover around 6 percent, which
is just under the projected average of 7 percent for all
C.Lupations.

P:.S estimates that pharmacists held about 312,500 '
jobs in 2016.

* Pharmacies and drug stores; 43% of jobs; median pay
$123.,670. :
s Hospitals; 25% of jobs; median pay $124,900.
= General merchandise stores; 8% of jobs; median pay
T $128610.
= Food and beverage stores represent 7% of jobs; median |
pay $125,850.

Of those pharmacists, 1 in 5 worked part-time in 2016.

Between now and 2026, BLS predicts that an aging
baby-boom generation and higher rates of chronic |
disease such as diabetes will increase demand for |
orescription medications, which is projected to :
increase demands for pharmacists in some healthcare
settings. :

hupszifwww.Lhehappyph‘armd.cnmlthc-20 ] 8-pharmacist-salary-guide/ 91172018
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Positions in traditional retail settings like grocery stores
are predicted to decline in the face of increasing mail
order and online pharmacy sales.

BLS also recognizes that the growth in the number of
pharmacy schools will create more graduates and, as a
result, competition for jobs. To that end, BLS predicts
that residency programs could improve job prospects. i

In addition to this information from BLS, we compiled
information from a variety of sources to develop the
most complete picture of pharmacy salaries in the U.S.
$oErll find information here from Drug Topics,
Payscale.com, Drug Channels, U.S. News & World
Ri:port, and Salary.com.

N-ug Topics Pharmacists Salaries ,

Drug Topics reports that anly 58 percent of
L iarmacists expect to get a raise in the next year,
compared with 67 percent who expected to get one in

Ve
Al*ough the majority of pharmacists reported getting

pay raises in 2017, 86 percent of those pharmacists
got a raise of 3% or less.

Additionally, 60% of those same pharmacists who
| reported pay raises also said their workloads increased
accordingly, as did their stress levels. i

The website also reports that overall compensation for
pharmacists has changed as well, with only 43 percent !
receiving additional income in the form of bonuses,
commission, and profit-sharing. Of those, almost half
reported receiving less than $2,500.

Ten years ago, 55 percent reported receiving
additional income, and the average value was $5,766.

https://www.thehappypharmd.com/the-2018-pharmacist-salary-guide/ ) 9/11/2018
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Of the pharmacists who started new jobs in 2017,
fewer than 2.6 percent of respondents landed 3 sign- |
on bonus. For purposes of comparison, 67 percent of -
new pharmacists reported sign-on bonuses of about
$8,000in 2008. Of those, 33 percent received
refocation stipends and 3 percent got new ¢ars.

Finally, Drug Topics reports that job demands have
increased along with pay, and as stress levels climb, job
satisfaction seems to be sinking. )

1

In a separate study of the 25 cities with the highest
Prsrmacy salaries, Drug Topics found that 16 were in
California, 4 were in Texas, and Arizona, Georgia, New
H impshire, and Alabama each had one. {No cost-of-
living adjustments were considered.)

Payscale.com Pharmacist Salaries

Fayscale.com reports that, as of April 2018, the median
salary for pharmacists-is $111,000. :

With.the lowest incomes at.$83,726 and the upper
b~ indary at $136,212, pharmacists generally benefit
from bonuses as high as $10,287, in addition to profit.
sharing, medical benefits and dental coverage.

Payscale.com reports that the employer and tenure
impact salary numbers, but not as significantly as
iocation. Overall, many of the cities with higher pay
reside on the west coast, while many east coast cities
[lag behind their western counterparts.

Pharmacists in Miami, Boston, and New York all earn
less than the national average.

: :‘-Additionally, Payscate.com found that certain skill sets
like immunization, pediatrics, retail pharmacy, and
patient counseling positively impact pharmatcist salary.
Conversely, pharmacists with experience in oncology.

https://www.thehappypharmd.com/the-201 8-phannaci5l=salary-guid'ef

Page 4 of 8

9/11/2018 .
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compounding, pharmacotherapy, and mail order
pharmacy did not benefit financially from their skill
sets.

The study indicates that CVS Caremark offered the

10 companies listed.

U.S. News & World
Report Pharmacist Salaries

$mes 2016 study of pharmacy salaries, U.S. News &
World Report found that the median salary for
pr.armacists was $122,230, or $58.77 hourly. The top
10 percent of pharmacists earned $157,950, and the
- :est 10 percent earned $87,120.

The best paying states for pharmacists - the states

and districts with the highest mean salary -- are Alaska
at $137,650, California at $136,100, New Hampshire at
$ 128,790, Vermont at $128,380, and Wisconsin at
$124, 060.

Although pharmacists have higher annual salaries that
rany other health care jobs, they lag behind dentists,
who avérage $173,860, and physicians, who earn
$201,840. Pharmacists do, however, make about
$88,000 more annually year than pharmacy techs.

The report also noted that opportunity for
advancement and stress levels are both higher than
average for pharmacists.

opportunities are expanding.

Salary.com Pharmacist Salaries

Salary.com reports that the average pay for
pharmacists was $127,122 as of March 29, 2018, with

hitps://www.thehappypharmd.com/the-2018-pharmacist-salary-guide/

highest retail salaries, with Rite Aid and Kroger close .
behind. Walgreen's offered the lowest retail salaries of

Finally, their survey indicates that mail-order pharmacy - |

et -—

~ Page 5 of 8
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pay generally ranging between $119,558 and
$135,743. '

In terms of hourly pay, the median wage was $61, with
a range between $57 and $65.

Salary.com also reports salaries for the following job
titles related to pharmacy:

s Clinical Pharmacist $113,170
» Pharmacist - Home Care $113,286
= Online Pharmacist $122,645
* Retail Pharmacist $139,459
Shares s Pharmacist Manager $145,501
» Assistant Pharmacy Director $149,148

Drug Channels Pharmacist Salaries

Relying on numbers from the BLS (see above), this
syrvey finds that, although pharmacist salaries are
growing, they aren't keeping pace with other
hoalthcare practitioners.

within those results, the study found that retail
|+ armacy expanded, with the greatest amount of
growth occurring in drugstores. -

Mass merchants with pharmacies saw a drop in salary,
while supermarkets with pharmacies and mail
pharmacies saw a drop in total employment. Only
chain, independent, and long-term care pharmacies
saw growth in employment and average annual salary.

Overall, Drug Chaanels found that hospital
employment continues to grow, up 14 percent since
2010. At the same time, employment at mail, retail and
specialty pharmacies declined, with 61.6 percent of
pharmacists working in these settings.

Pharmacists at mass merchants earned the highést
average salaries for the fifth year in a row.

hitps://www.thehappypharmd.com/the-201 8-pharmacist-salary-guide/
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| salary Outlook Pharmacist Salaries

it should be clear by now that the salary estimates vary
by source. All sources agree, though, that the rise in
demand and salary has been steady, despite slowed
pharmacy growth. '

Additionally, the 3.1% unemploymeht rate for

. | pharmacists is far lower than the national
L unemployment rate.

! The six-figure starting salaries make pharmacy a
| sespected occupation that offers higher-than-average
! income. Although job fulfillment is a combination of

i f2 tors, salary is an important consideration for
pharmacists.

kosearch the salary for the type of job youre seeking,

understanding that different areas of the industry have

t-eir own income ranges, and consider the region.

you're working in.
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Alex Barker

Alex is the Founder of The Happy
PharmD. He toves anime, his family, and
video games, but not in that order.

hitps.//www.thchappypharmd.com/the-201 8-pharmacist-salary-guide/
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Pet Peeves (August 2018)

Let's Get Down 10 Business: The Value of Pharmacy Immunization |

FDA Updates Guidelines to Prevent Companies From Blocking Generic Drug Competition

Pharmacists Rank Among 100 Best, Highest Paying Jobs of
2018

JANUARY 18,2018 N
Jennifer Barrent

US News & World Report recently released its ranking of the highest paying and best overall jobs of 2018, and pharmacists
made the cut for both lists. )

For its best jobs list, US News analyzed data based on a variety of factors, capturing desirable qualities that employees seek
out in their careers. This includes salary, unemployment rate, 10-year growih percentage, future job prospects, stress level,
and work-life balance,

This yeas, pharmacisis ranked os #45 smong 1he 100 professions selected, with a $122,230 median salary, 2%
unemployment rate, and 17,600 available jobs.

On the overall scorecard, the professlon received 6.5 score, with an 8.7 score for salary, 6 for job market, 4 for future growth,
4 for stress, and 4 for work-life balance. In terms of job satisfaction, pharmacy wes given an “above average” rating for
upward mobility, “bove average” rating for siress level, and "below average” rating for flexibility.

Pharmacists also secured the 21 spot among the 100 best paying jobs of 2018. Each of the jobs listed were ranked by
average salary. According 10 US News, the best-paid 10% of pharmacists analyzed made $157,950, while the lowest-paid
made $87,120.

Heatth care professions dominated both lists, with snesthesiologist coveting the #1 spot on the highest paying list, followed
by surgeon and abstetrician and gynecologist. Dentists ranked the highest among health care professions on the overall best
jobs list at #2, followed by physician assistant and nurse practitioner.

in 2017, pharmacists were highlighted on several job lists, including Linkedin's Most Promising Jobs of 2017 and
Glassdoor's Best-Paying and Most Competitive In-Demand Jobs.

You can read the full best jobs list here and the highest paying jobs list here. .
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The Courses in Sterile Gompounding

FQ. JASHIELD®

The Courses in Sterile Compounding

The eCourses in Sterile Compounding are CriticalPoint’s Flagship offering. First released in |
2007, these eCourse have been continually updated to reflect best praciices and the revision DEMO

of the Chapter <797>. CriticalPoint has updated the Sterile Compounding elearning
curriculum to include new course material covering Chapter <800 along with new and
revised content covering <797> . As part of this process, all content has been extensively \
revised with additional information, high resolution images and interactivity. The new PURCHASE
format will create a far more engaging learning experience and we believe will result in
improved knowledge transfer and performance change.

Some ol the changes include:

tndividual Procedures broken down into inmeractive steps
Videos demonstrating actual procedures

interactive exercises that check the learner's knowtedge
Lessons and Post Tests packaged together

https://www.criticalpoint.info/course/the-course-in-sterile-compounding/ 9/11/2018
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These 28 lessons (33 hours of ACPE-approved CE) cover all topic areas relevant (o sterile compounding.
Fundamentals of Sterile Compounding Curriculum 8 hours CE

The History of Compounding and USP <797>
Determining Beyand-Use Dating

Quality Releases and Final Checks of C5Ps

Labeling and Packaging

Masler Formulation and Compounding Records
Purpose and Effective Use of Policies and Procedure
General Elements of Documentation

Use of Automated Compounding Devices (ACDs)

Englneering Controls for Sterile Compounding 4 hours CE

Primary Engineering Controls: Function, Use, Testing and Certification (2 hours CE)
secondary Engineering Contrals: Function, Use Testing and Certification (2 hours CE)

Personnel' Sampling Metrics 3 hours CE

Personnel Hand Hygiene. Garbing and Gloved Fingertip Sampling (2 hours CE)
Personnel Aseptic Media Fill and Competency Evaluation

Viable Facility Sampling Metrics 2 hours CE

Volumetric Air Sampling
Surface Sampling

Sanitization of Pharmacy Controlled Environments 3 hours CE

Overview of Cleaning and Disinfection of Pharmacy Controlled Environments
Cleaning and Disinfection of Primary Engineering Controls .
Cleaning and Disinfection of Secondary Engineering Controls and Segregated Compounding Areas

Aseptic Technique and Related Work Practices 5 hours CE

Overview of Quality and Responsibilities of Compounding Personnel
Proper Material Handling

Use of Syringes, Needles, Vials, Ampules and Fiiters

Aseptic Technique and Conduct in Controlled Environments

Sterile Compounding on Patient Units (for nursing and medical stalf)

High Risk Compounding Practices 3 hours of CE

htps://www.criticalpoint.info/course/the-course-in-sterile-compounding/ * 9/11/2018
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Filtration and Sterility Testing
Moist and Dry-Heat Sterilization
Bacterial Endotoxin (Pyrogen) Testing

Requirements and Best Practices for Hazardous Drug Compounding S hours of CE

Hazardous Drug Introduction and Overview
Engineering Controls and Personal Protective Equipment (2 hours CE)
Hazardous Orug Work Praclice Stralegies (2 hours CE)

RETURN TO ELEARNING

2 CRITICALPOINT
" TRAINING SITE

\

ABOUTUS  elEARNING  LIVETRAINING  CUSTOM TRAINING  TOOLS & RESOURCES ~ CON

CRITICALPOINTE 2007-2017 CRITICALPOINT, LG | PRIVACY | TERMSOF USE‘

3
g 973-256-6500

=  morcinfo@ecriticalpointce.com

EasyReach™

Cleaning Tool

www.contechealthcare.com

https://www.criticalpoint.info/course/the-course-in-sterile-compounding/ 9/11/2018



OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION ‘ : [ 5
STATE OF NEW HAMPSHIRE
121 South Fruit Street i
Concord, N.H. 03301-2412
PETER D. DANLES. Telephone 603-271-6766 - Fax 603-271-0597
Executive Director

JUL05'18 P 1:15 DAS

June 29,2018

His Excellency, Governor Christopher Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification, Division of Medical Professions, Board
of Pharmacy’s (Board) request, ini concurrence with the decision of the Department of Administrative
Semces Director of Personnel, dated June 29, 2018, in accordance with RSA 99:8, to renew the
lemporary 30% salary enhancement for the pharmacy positions listed below, totaling $164,831, upon
Govemor and Executive.Council approval for the period from August 14, 2018 to August 13, 2020.

PositionNumber. | Title', ) ' { Salary Grade
18659 Admlmstratorm (Chlef of Comphancg)_ 31
14337 _ Compliance Investigator 27
22008 Compliance Investigator 27

The Governor and Executive Council has approved and renewed these Board salary cnhancem,c'nts for our
pharmacist positions since September 22, 2004, most recently on July 13, 2016, Item #16.

"Funding, required for this. enhancement (as noted on the attached cost spreadsheet) is available for FY19
and.will be budgeted for FY20-21 in the following account: .

010-021-2100-24060000 - Office of Professional Licensure and Certification -
' Division of Medical Professions .

010-500100 Regular Officers and Employees

EXPLANATION

This salary enhancement request for the Board's pharmacy positions is for the purpose of retention due to
the competitive labor market and dramatic salary differences from the State's classified pay scale of -
compénsation to the industry's level of compensation and more specifically to other State Agency's
unclassified salary structure when comparing like classification occupations within the same geographic



- His Excellency, Christopker Sununu
.and the Honorable Executive Council
Page 2 ’

June 22, 2018

location. These increases are necessary in order to maintain the employment of current staff, 2
pharmacist positions and the Administrator I (Chief of Compliance). Skilled, cxpcri;ﬂécd pharmacists
are desired for these challenging positions and extemal salaries still remain substantially higher than state
pharmacist slaries (se¢ attached), making it difficult to retain qualified, credentialed individuals. The
Office of Professional Licensure and Certification will have sufficient-finding available to support this
cnhancement through August 13, 2020,

The Board appreciates your consideration of this request.

Resppctﬁllly_submiﬁ?
- ‘,/" ) y

Peter Danles

Executive Director .
Office of Professional Licensure .
end Certification

Enclosure



VanSickle, Melissa

—— —

From: Willingham, Sara J.

Sent: ' ) Friday, June 29, 2018 9:12 AM

To: VanSickle, Melissa

Cc: " Danles, Peter, Shevlin, Judith; McLocklin, Stephen A,; Jerry, Carol B; Rechy, Marianne R,
Acevedo, Heidi; Lydick, Joanne (Mottola)

Subject: RE: Pharmacy Salary Enhancements

Attachments: Pharmacy enhancements 062218 docx; Cost of enhancements.xlsx

Thank you for submitting the attached justification letter and wage documentation to support the extension of the
" existing 30% temporary enhancements for the following pharmacy positions, due to expire in August:

Position #18659 Administrator lll (Chief of Compliance)
Position #14337 Compliance Investigator
Position 22008 Compliance investigator

Under Personne! Rule 904.01(a), an appointing authority may request a temporary increase in the compensation of 3
class by submitting a comparison of salaries in the appropriate industry and geographic location, including occupations
which are comparable to the state classification for which the increase is sought. | have reviewed the wage and
compensation materials you submitted for similar pharmacy-related positions, and find you have met the
documentation requirements of the Personne! Rules. Therefore you may praceed to Governor and Councll with your
request to extend this temporaiy 30% enhancement for the above listed pharmacy positions. If authorized by the
Governor and Council, this enhancement will be in effect for a period not to exceed 24 months.

Sera J. Willingham, Director of Personnel

NH Division of Personnel

28 School Street

Concord, NH 03301

(603) 271-3359 FAX (603) 271-1422

ssera.willingham@nh.gov

CONFIDENTIALITY NOTICE: This emali message and any atiachments moy contain confidential and proprietary informetion. If you ame ndt the intended recipient,

plogse be nformed hat you hava recetved this message bn error. Plesse nolify tho sender immadialsty via the conlact Information fisted ebove, and delete the
message and all attachments from your files, Thank you fof your cooperation.  * ’

From: VanSickle, Melissa

Sent: Wednesday, June 27, 2018 2:14 PM

To: Willingham, Sara J.

Cc: Danles, Peter; Shevlin, Judith; Md. ocklin, Stephen A,
Subject: Pharmacy Salary Enhancements

Good afternoon Sara,

Congratulalions on your upcoming relirement, | am confident you will enjoy the next chapler of your lite.
Aftached is- a draf! letter 1o G&C requesting anolher two-year salary enhancement to retain and recruit for
these positions. Below are some screen shots of cumen’ Pharmacist Salaries 1o support this request. We

respectiully request your written approval prior 1o submission to DAS for inclusion on the Executive Council’s
agendao.

Please do no! hesitale 1o contact us should you have any questions or need odditiona! information.

i



NH Board of Pharmacy
Cost of 30% Salary Enhancements
Over 2-Year Period Enhancements Will Be In Effect

Class 010 (Salaries) Increased Expenses

Costaf30% | Costof30% | Total Costof 30%
Position Enhancement | Enhancement | Enhancement Over
‘Number Title (Year 1) (Year 2) 2-Year Request
18659 Administrator I (LG 31, Step 5) $23,400 $24,960 $48,360
22008 Compliance Investigator (LG 27, Step 8) 522,207 $22,207 $44,414
14337 Compliance Investigator (LG 27, Step 8) $22,207 $22,207 $44,414
Total Cost ta Board = 367,814 $69,374 . $137,188

Ctass 060 (Benefits) Increased Expenses - (Social Security 6.2%, Medicare 1.45%, & Retirement 12.5%)

Cost of 30% Cost of 30% Total Cost of 30%
Position Enhancement | Enhancement | Enhancement Over
Number Title (Year 1) {Year 2) 2-Year Request
18659 Administrator Il {LG 31, StepSX) 54,715 $5,029 $9,745
22008 Compliance Investigator (LG 27, Step 8) $4,475 $4,475 -$8,949 -
14337 Compliance Investigator (LG 27, Step 8) $4,475 $4,475 $8,949
Total Cost to Board 9|  $13,665 $13,979 $27,643
Grand Total Cost of Enhancements
(Salary + Benefits) 581,479 ' $83,353 $164,831

All figures rounded to nearest dollar

—

June 27, 2018




Salary.com Pharmacist Salaries

Salary.com reports that the average pay for pharmacists was $127.122 as of March 29,
pay generally ranging between $119,558 and $135,743.

In terms of hourly pay, the median wage was $61, with a range between $57 and $65.

"“;alarv,ggm also reports salaries for the following job titles related to pharmacy:

e Clinical Pharmacist $113,170
« Pharmacist - Home Care $113,286
" « Online Pharmacist $122,645
» Retall Pharmacist $139,459
s Pharmacist Manager $145,501
s Assistant Pharmacy Director $149,148

AR Pharmacist Nashua, NH

Salary Salary + Bonus
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JANUARY 18, 2018
Jennifer Barrett

US News & Warld Report tecently released Rs ranking of the highest paying and best
k4 overall jobs of 2018, and phermecists made the cut for both Msts.

# Forits best jobs list, US News analyzed data based on a varlety of factors, cepluring

desirable qualitles ihat employees seek out In thelr careers. This incfudes sslary,
"unemployrnent rute, 10-year growth percentags, future job prospects, stress level, and
yvork-llfe balence.

¥ S MRS R A ¢ S

uick Links

M This year, phermacists ranked as #45 among the 100 professions selected, with e
o4 -$122,230 median salary, 2% unemployment rate, and 17,600 avaliable jobs.

Clinical Resources

Videos : On the overal) scorecard, the profession recelved 6.5 score, with an B.7 score for salary,
Conference Coverege 1 6 for job market, 4 for future growth, 4 for stress, and 4 for work-life balance. In temms
Consultation Center ¥ of job satisfaction, pharmacy was given an “sbove average” reting for upward mobility,
Publications # *phove average” rating for siress level, and “below average” rating for Nlexibliity.

ntinuing Educat &
Co 0 Education 1 Pharmacists also secured the 217 spot among the 100 best paying jobs of 2018. Each

3 of the Jobs listed were ranked by average salary. According to US News, the best-pald
§ 10% of phammacists analyzed made $157,950, while the lowest-paid made 587,120,

PUBLICATIONS i Health care professlons dominated bath lists, yith anesthesiologist coveting the #1 ;
#2 spot on the highest paying fist, followed by surgeon and obstetrictan and gynecotoglst. | [x
Dentists rarked the highest among heatth cere professions on the overall best Jobs list

at #2, followed by physidm) sssistant and nurse practitianer.

This month In Pharmacy Times

In 2017, phammaclsis were highlighted on several job lists, inciuding Linkedin's Most
Promising Jobs of 2017 and Glassdoor's Best-Paying end Most Competilive In-Demend

Jobs.

3| You can read the full best Jobs fist here and the highest paying jobs list hefe.
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Best regards,
Melissa

Melissa VanSickle | Director of Finance

Dffice of Professional Licensure & Certification

121 South Fruit Street, Concord, NH 03301-2412

Tel: (603) 271-0142 | Fax: (603) 271-0597 | Website: www oplc.nh.gov

STATEMENT OF CONFIDENTIALITY

The information contained in this electronic message and any attachment to this message may contaln confidential or privileged
information and is intended for the exclusive use of the addressee(s). Please notify the sender immediately at (603) 271-0142 of
reply to this email if you are not the intended recipient and destroy ali coples of this electronic message and any attachments.
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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
DIVISION OF ADMINISTRATION
121 South Fruit Street
Concord, N.H. 03301-2412
Telephone 603-271-2152 - Fax 603-271-6702

HALLIE A. PENTHENY

LINDSEY B. COURTNEY Director of Finance

Interim Executive Direcior

March 20, 2020

Fiscal Committee of the General Court
State House
Concord, New Hampshire 03301

The Honaorable Mary Jane Wallner, Chair )

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Pursuant to RSA 14:30-a, VI, authorize the Office of Professional Licensure and Certification (OPLC) to
accept and expend an additional $184,680, for salary and benefit enhancements for OPLC pharmacists who
administratively support the Board of Pharmacy, upon Fiscal Committee and Governor and Council
approval though June 30, 2020. Funding Source: 100% Agency Income,

Funds are to be budgeted in FY2020 in the following account:

01-21-21-215010-24060000 Office of Professional Licensure and Certification
Division of Health Professions

Class Description Current Requested Revised

Appropriation Action Appropriation
010-500100 PERSONAL SYCS PERM CLASS 51,876,902 $153,708 $2,030,610
018-500106 | OVERTIME £2,009 $0 $2,009
020-500200 { CURRENT EXPENSES $5,953 $0 $5,953
022-500255 | RENTS-LEASES OTHER THAN STA $13,065 $0 $13,065
026-500251 ORGANIZATIONAL DUES $29.,796 $0 $29,796
028-582814 [ TRANSFERS TO GENERAL SVC $165,455 $0 $165455
030-500301 EQUIPMENT NEW REPLACEMENT $15,075 $0 $15,075
039-500190 | TELECOMMUNICATIONS $28510 $0 $28,510
040-500800 INDIRECT COSTS~ $2,159.370 $0 $2,159,370

046-500462 | CONSULTANTS £56,504 $0 $56,504



The Honorable Mary Jane Wallner, Chairman
Fiscal Committee of the General Court

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

March 20, 2020

049-584914 | TRANSFERS TO OTHER STATE AGE' $672.046 S0 $672,046
050-500109 | PERSONAL SERVICE TEMP APPOIN $368,408 S0 $368,408
060-500601 | BENEFITS $1,041.620 $30,972 $1,072,592
065-500542 | BOARD EXPENSES $129,630 50 $129,630
066-500544 — | .EMPLOYEE TRAINING $5,025 50 $5,025.
070-500704 | IN STATE TRAVEL REIMBURS $78,446 50 $78,446
080-500712 | OUT OF STATE TRAVEL REIMBURS S 50 Y
102-500731 | CONTRACTS FOR PROGRAM SVCS $10,000 $0 510,000
531-500372 | IMPAIRED PROGRAMS $456,600 $0 $456,600
TOTAL $7,114,415 $184,680 $7,299,095
SOURCE OF FUNDS CURRENT REQUESTED REVISED

APPROPRIATION ACTION APPROPRIATION

REVENUE
001-406397 | TRANSFER FROM OTHER $152,167 $152,167

AGENCY
006-406491 | AGENCY INCOME 560,174 360,174
009-401867 | AGENCY INCOME $6,902,074 £184,680 $7,086,754
TOTAL §7,114,415 §$184,680 $7.299,095
EXPLANATION

In accordance with RSA 99:8, in June 2008, the Governor and Executive Council (G&C) approved the
Board of Pharmacy’s request for a pharmacy wage enhancement of 30% for its pharmacist positions.
Since that time, G&C has continuously approved such requests, which were submitted initially by the
Board of Pharmacy and thereafter by OPLC. Most recently, on July 27, 2018 (Item #18), G&C approved
a 30% pharmacy enhancement for the period of August 14, 2018, to August 13, 2020, for three OPILLC

positions.

History of Board of Pharmacy / OPLC Pharmacist Enhancements

GOVERNOR & COUNCIL |- ITEM# ENHANCEMENT PERIOD ENHANCEMENT % -~

09/22/2004 (HHS) 53 unknown 20% '

05/02/2007 100 8/14/06 to 8/13/08 20%  TOTAL OF 30%

11/21/06 10 8/13/08 10%

06/252008 234 8/14/08 10 8/13/10 30%

16/09/2010 161 8/14/1010 8/13/12 30%

0711172012 76 8/14/1210 8/13/14 0%

10/29/2014 49 8/14/14 10 8/13/16 30%

07/13/2016 16 8/14/1610 8/i13/18 30%

0772772018 & 10/03/2018 18 8/14/18 1o 8/13/20 30%  TOTAL OF 68%
37A 7/05/18 to 8/13/20 38%




The Honorable Mary Jane Wallner, Chairman March 20, 2020
Fiscal Committee of the General Court »

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

In June 2018, the Department of Corrections (DOC) analyzed the unclassified pharacist salaries at the
Department of Health and Human Services (DHHS) and determined that DOC’s pharmacist salaries were
38% lower than the salaries of the pharmacists at DHHS. To ensure that DOC salaries were competitive
in the marketplace, DOC requested and received approval from the Division of Personnel (DOP) and
G&C 10 increase its pharmacists’ salaries an additional 38%, bringing the DOC pharmacists’ total
enhancement to 68%, which was in line with the salaries of DHHS pharmacists. (Governor & Council
6/20/18, Item #79). In October 2018, based on the same reasoning as DOC and its organizational need to
retain its pharmacists, OPLC followed suit and obtained approvat from the Director of Personnel and
G&C to increase the agency’s tolal pharmacy enhancement for its three pharmacists to a total of 68%.

(Governor & Council 10/03/18, #37A).

FY20 Pharmacy Enbancement

POSITION TITLE LABOR | STEP 2018 AUTHORIZED ADDITIONAL TOTAL
GRADE WAGE | ENHANCEMENT | ENHANCEMENT | SALARY
CHART 30% _ 8%
18659 Administrator | 31 5 $78,000 £23,400 $£29.640 | $131,040
" N
14337 Compliance | 27 8 $74,022 $22,206 $28,128 | §$124,357
Inspector
22008 Compliance | 27 8 $74,022 $22,206 £28.128 | $124,357
Inspector
subtotals $67,812 $85,896
TOTAL ENHANCEMENT SALARY. $153,708
TOTAL ENHANCEMENT BENEFITS $30,972
| [ | TOTAL $184,680

OPLC is requesting authorization 10 accept and expend an additional $134,680.00 because, although
G&C approved OPLC's request for two-year pharmacylenhancements in October 2018, OPLC did not
allocate sufficient funds in its FY20 and FY21 budgets to pay the pharmacy enhancement. OPLC
understands that, during the budget process, full-time posmon salaries are automatically added to the
budget software according to the amount dictated by Iabor grade and step, along with calculated
increases. Positions with financial enhancements must ll)e manually corrected.. Although the funds for the
pharmacy enhancements should have been included in OPLC’s budgets, the pharmacist positions were
not manually corrected, and were therefore not included in OPLC’s budget during the 2019 budget
process.

During a recent review of the FY20-21 budgel OPLC determined the enhancement had not been
included in the budget. The current request is intended to rectify that omission for Fiscal Year 2020.
OPLC plans to return to the Fiscal Commitiee and G&C for the Fiscal Year 2021 budget after the
enhancement for this time period is determined.  During the next budget period, OPLC plans to pursue
legislation to convert the three pharmacist positions to unclassified positions.

OPLC appreciates your consideration of its request. Should OPLC not receive approval to accept and




The Honorable Mary Jane Wallner, Chairman March 20, 2020
Fiscal Committee of the General Court

His Excellency, Govermnor Christopher T. Sununu
and the Honorable Council

expend funds requested in excess of budgeted amounts to pay the enhanced salaries, CPLC may not be
able to meet its existing payroll obligations and would eventually struggle to retain its three pharmacists.
|

Respectfully submitted,

Lindsey B. Courtney
Interim Executive Director
Office of Professional Licensure & Certification



Office of Professional Licensure and Certification (OPLC - 021)
Fiscal Situation - Fiscal Year 2020
01-21-021-2150-24060000 - Health Professions

Beginning Balance 6/30/2019 0
FY 2020 Budget Estimated Revenue . 1,114,415
FY 2020 Projected Revenue over Budget . 500,000
Total FY 2020 Budgeted Funding : 7,614,415
Less: FY 2020 Budgeted Expenditures (7,114,415)
Less 11/6/19 G&C Request [tem #24 (9,180)
1/8/20 G&C Request Item #23 (16,250)
1/22/20 G&C Request Item #48 - (58,675)
Less Current Requested Action {184,680)

Projected Fund Balance as of 06/30/2020 231,215
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OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION @
STATE OF NEW HAMPSHIRE
121 South Fruit Street
Concord, New Hampshire 03301
Telephone 603-271-6766 -, Fax 603-271-0597

Joseph G. Shoemaker Peter D. Daales ' Sheri Walsh
Technical Division Director Executive Direclor Health Division Director

September 19,2018

His Excellency, Governor Christopher Sununu

and the Honorable Executive Council SEP24'18 14.56 bAS
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Cemﬁcauon Division of Medical Professions, Board

~of Pharmacy’s (Board) request, in concurrence with the decision of the Department of Administrative
Services, Director of Personnel, dated Scptember 18, 2018, in accordance with RSA 99:8, to supplemcnl
the existing 30% salary enhancement approved by Govemnor and Executive Council on July, 27, 2018,
{tem # 18, by a supplemental salary enhancement of approximately "J8% “for positions #I8659
Administrator 11l (Chief of Compliance), Labor Grade 31 and positons #14337, and #22008, Pharmacy
Compliance Investigator's, Labor Grade 27, totaling $369,360.00, effective upon Governor and Execulive
Council approval for the pcnod from October 3, 2018 through October 2, 2020.

The Governor and Excculivc Council has approved and renewed thesc Board salary enhancements for our
pharmacist positions since Scptember 22, 2004, most recently on July 27, 2018, liem #18.

Funding required for this enhancement (as noted on the artached cost spreadsheet) is available for FY19
and will be budgeted for FY20-21 in the following account:

010-021-2100-24060000 — Office of Professionzl Licensure and Centification
Division of Medical Professions

010-500)00 Regular Officers and Employees

EXPLANATIO

This supplemental salary enhancement of approximately 38% for the Department's Administrator [l
(Chief of Compliance) and two (2) Compliance Investigator’s is for the purpose of retention due to the
competitive labor markel and dramatic salary differences from the State’s classified pay scale of
compensation to the industry’s level of compensation and more specifically to other State Agency’s
unclassified salary structure when comparing like classification occupations within the same geographic
location,

1|Page



Mis Excellency. Governor Christopher Sununu
and the Honorable Executive Council
Seprember 19, 2018

To remain competilive within the labor market, OPLC is requesting this supplemental increase to the
current authorized 30% salary enhancement by adjusting the classified salary pay scales to the same level
of compensation as those Pharmacists who are currently paid in the unclassified pay scales reflected in
labor grade KK and NN by another State Agency. OPLC has requested salary enhancements o remain
competitive and sttractive for recruiting and retention purposes as the agency’s current classified
Phermacist salary structure does not provide the compensation necessary 10 retain these positions nor
compete with another State Agency. The Office of Professional Licensure and Certification will have
sufficient funding availsble to support this enhancement through October 2, 2020.

Respectfully submitted,

r

Peter Danles
Exécutive Director, OPLC

-'Z-I;a.ge N



OFFICE OF PROFESSIONAL LICENSI_JRE AND CERTIFICATION
STATE OF NEW HAMPSHIRE
121 South Fruit Sreer
. . Concord, N.H. 03301-2412 .
PETER D. DANLES Teicphone 603-271-6766 - Fax 603-271-0597
Executive Director ;
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September 18, 2018

Carol Jerry

NH Deputy Director of Personne!
State House Annex

28 School Street

Concord, New Hampshire 03301

RE: Pharmacy solary enhancements

Dear Carol,

The Office of Professional Licensure and Certlficatlon {OPLC) Is respectfully requesting 2 supplemental
salary enhancement of approximately 38% for the OPLC Pharmacy Chief of Compliance and {2) .
Pharmacy Board Compliance Investigator/inspectors. The purpose of this salary enhancement request is
for retention due to the competitive labor market and dramatic salary differences from the State's
classified pay scale of compensation to Lhe industry's level of compensation, and more specifically to
other State Agency's unclassified salary structure when comparing llke classification occupations within
the same geographic location.

To remain competitive within the labor market, OPLC Is requesting this supplemental increase to the
current authorized 30% salary enhancement by adjusting the classified salary pay scales to the same
levet of compensation as those Pharmacists who are currently pald in the unclassified pay scales
reflected in labor grade KK and NN by other State Agencies. OPLC has requested salary enhancements to
remain competitive and attractive for recruiting and retention purposes as OPLC's current classified
Administrator Il and Pharmacy Board Compliance Investigator/Inspector salary structures do not
provide the compensation necessary to retaln these positi‘ons nor compete with another State Agency.

Included with this request is information regarding current labor market salarles for Pharmacists, and a
similar salary enhancement request from the NH Department of Corrections to the Governor and
Executive Councilors dated May 31, 2018.

Thank you for your consideration.

ki o
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. NH Board of Pharmacy
' Cost of 38% Salary Enhancements
Over 2-Year Period Enhancements Will Be In Effect

Class 010 {Salarles) increased Expenses

Cost of 38% Cost of 38% Total Cost of 38%
Position Enhancement | Enhancement | Enhancement Over
Number (Year 1) (Year2) 2-Year Request
18659 Adrministrator 1) {LG 31, Step 5) 553,040 553,040 $105,080
22008 Compliance Investigator (LG 27, Step 8} 550,334 $50,334 $100;668
14337 Compliance Investigator (LG 27, Step 8) $50,334 $50,234 $100,668
Total Cost to Board > $153,708 $153,708 $307,416

Class 060 (Benefits) Increased Expenses - (Social Security 6.2%, Medicare 1.45%, & Retirement 12.5%)

Costof38% | Costof38% | Total Costof 38%
Position Enhanctement | Enhancement | Enhancement Over
Number Title {Year 1) {¥Year 2) 2-Year Request
18659 Administrator )l {LG 31, Step 5) $10,688 $10,688 $21,375
22008 Compliance Investigator (LG 27, Step 8} $10,142 $10,142 $20,285-
14317 Compliance Investigator (LG 27, Step 8) $10,142 $10,142 $20,285
Total Cost to Board -, $30,972 $30,972 $61,944
Grand Total Cost of Enhancements "“

(Satary + Benefits) 3 $184,680 $184,680 $369,360

All figures rounded to nearest dollor
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STATE OF NEW HAMPSHIRE
121 South FruitStreet =
Concord, N.H. 03301-2412

PETER D. DANLES, . Telephono 603-271-6766 - Fax 603-271-0597

Executive Director

JULO5'18 Pt 1:15 DAS

June 29, 2018

His Excellency, Governor Christopher Sununy
-and the Honorable Executive Council

State House "

Concord, New Hampshire 03301 -

REQUESTED ACTION

Authorize the Office of Professiona! Licensure and Certification, Division of Medical Professions, Board
of Pharmacy's (Board) request, in concurrence with the decision of the Department of Administrative
Serwces Director of Personnel, dated Junc 29, 2018, in accordance with RSA 99:8, to renew the
tcmponu-y 0% salary enhancement for the pharmacy positions listed below, totaling $164,831, upon
Gavemor and Exccutive.Council appmval for the period from August 14, 201 8 1o August 13, 2020.

;PositionNumber.{ Title" - s : | 'Salary Grade |
18659 Administrator I (Chlef of Comphance) 3k
143137 . Compliance Investigator . 27
22008 Compliance Investigator 27

The Govemor and Executive Council has approved and renewed these Board salar‘y' mhmceménts for our
pharmacist p‘ositiOns since September 22, 2004, most recently on July 13, 20186, Item #16.

"Funding. required for this. enhancement (as noted on the attached cost spreadsheet) is available for FY19

and.will be budgeted for FY20-21 in the followmg account:

010-021 -2100-24060000 — Office of Pr.ofcssioﬁﬂ Licensire and Centification -
Division of Medical Professions . S

010-500100 Regyler Officers and Employees

EXRLANATION
This salary enhancement request for the Board's pharmacy positions is for the purpos of retention due to
the compeltitive labor market and dramatic salary differences from the State’s classified pay scale of

compénsation to the industry’s level of compensation and more specifically to other State Agency’s
unclassified salary structure when comparing like classification occupations wlthm the samc gcographlc



- Hiy Excellency, Christopher Sununu
and the Honorab!e Executhve Council
Page 2
Ame 22, 2018

location. These increases are noccssary in order to maintain the employment of current staff, 2
pharmacist positions and the Administrator 1T (Chief of Compliance). Skilled, expericiiced pharmacists
ere desired {or these challenging’ positions and external salaries still remain substantially htghcr thar state
pharmacist salanes (see anachod) making it difficult'to retain qualified, credentialed individuals. The
Office of Professionat Licensure and Certification will have sufficient-fiinding available to support this

enhancement through August 13, 2020. -

The Board appreciates your consideration of this request.

Resp_ectﬁsllx;ubmiti :

Peter Danles '

Executive Director

Office of Professional Licensure .
and Certification

Enclosure



VanSickle, Melissa

L R i R
From: Willingham, Sara J.
‘Sent: - . Friday, June 29, 2018 9:12 AM
To: VanSickle, Melissa
Cc . " Danles, Peter; Shevlin, Judith; McLocklin, Stephen A Jerry, Carol B; Rechy, Marianne R;
Acevedo, Heidi; Lydick, Joanne {Mottola)
Subject: RE: Pharmacy Salary Enhancements _
Attachments: Pharmacy enhancements 062218.docx; Cost of enhancements.xdsx

Thank you for submitting the attached justification letter and wage documentation to support the extension ‘of the
" existing 30% temporary enhancements for the following pharmacy positions, due to expire in August:

Position #18659 Administrator Il {Chief of Compliance} .
Position #14337- Compllance Investigator
Position 22008 Compliance investigator

Under Personnel Rule 904.01(a), an appointing authority may request a temporary increase in the compensation ofa
class by submitting a comiparison of salaries in the appropriate industry and geographic locatlon, including occupations
which are comparable to the state classification for which the Increase is sought. | have reviewed the wage and
compensation materials you submitted for similar pharmacy-related positions, and find you have met the
documentation requirements of the Personnel Rules. Therefore you may proceed to Governor and Councll with your
request to extend this temporary 30% enhancement for the above listed pharmacy poslitions. If authorized by the
Governor and Council, this enhancement will be in effect for a period not to exceed 24 months.

Sara J. Willingham, Director of Parsonnel
NH Division of Personnel N
28 School Stroet )

Concord, NH 03301 .

(603) 271-3359 FAX(603) 271-1422

sara.willingham v

OONHDENTIALI‘IYNOTICE:Wmmwwmemmymﬁhmeww&mm. If you are nol ihe intended reciplent,
plogss be informed thet you hava rocgived this messege in emor. Plaszso nollly (o sender immexdiataly via the contact Information Isted sbove, ond deiete the
maszsage and a8 otnchments from your fes, Thank you 107 your cooperation. -~

From: VanSickle, Mellssa

Sent; Wednesday, June 27, 2018 2:14 PM

To: Willingham,, Sara J.

Cc: Danles, Peter; Sheviin, Judith; McLocklin, Stephen A.
Subject: Pharmacy Salary Enhancements

Good afternoon Sara.

Congroruluiiorﬁ on your upcoming retiremen, | am confident you will enjoy the nex! chapter of your lite.

Atlached is a drafl letter 1o G&C requesting ‘another two-year salary enhancement to retain ond recruit for
these positions. Below are some screen shots of current Phamacist Salaries 1o support this request. We
respec tfully request your writen approval prior 10 submission to DAS for inclusion on the Executive Council's

ogendo.

Please do nol hesilale 1o contact us should you have any questions or need additlonal information.

1 ' :



NH Board of Pharmacy
Cost of 30°% Satary Enhancements
Over 2-Year Periaod Enhancements Wiil Be tn Effect

Class 010 {Salarles) Increased Expenses

Costof30% | Costof30% | Total Costof 30%
Position Enhancement | Enhancement | Enhancement Over
Number Title (Year1) (Year 2) 2-Year Requen
18659 Administrator Il (LG 31, Step 5) $23,400 $24,960 $48,360
22008 Compliance investigator (LG 27, Step 8) $22,207 $22,207 $44,414
14337 Compliance Investigitor {LG 27, Step 8) $22,207 $22,207 $44,414
Total Cost to Board -]  $67,814 $69,374 . $137,188

Class 060 {Benefits) Increased Expenses - (Sacial Security 6.2%, Medicare 1.45%, & Retlrement 12.5%)

All figures rounded to nearest dollor

June 27, 2018

Cost of 30% Cost of 30% Total Cost of 30%
Positien Enhancement | Enhancement | Enhancement Qver
Number Title {Year 1) (Year 2) 2-Year Request
18659 Administrator (1§ (LG 31, StepSX) 54,715 $5,029 $9,745
22008 Compliance Investigator (LG 27, Step 8) 54,475 $4,475 -$8,949 -
14337 Compliance Investigator (LG 27, Step 8) $4,475 $4,475 $8,949
Total Cost ta Board - $13,66S $13,979 $27,643
Grand Total Cost of Enhancements
{Salary + Benefits} > $81,479 ' $83,353 $164,831
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STATE HIRE _
DEPARTMENT OF CORRECTIONS ) - 1100 £ Heoks
DIVISION OF ADMINISTR.ATION . Commissloner
. P.0. BOX 1806 ] .
CONCORD, NH 033021806 Cobio H. Maddacs
) Director

603-271-6610 FAX: 1-888-008-6609
TDD Accers: 1-800-735-2004 -
www.nh.govinhdoc

May 31, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the NH Departmegi of Corrections’ request, in concurrence with the decision of the Department of
Administrative Services, Director of Personnel, dated May 3, 2018, in accordance to RSA 99:8, to supplement the -

_existing 30% salary enhancement approved by Govemor and Exccutive Council on May 3, 2017 Item # 43, by &
supplemental salary enbancement of spproximately 38% for position #19851, Chicf Pharmacist, Labor Grade 30 and
positions #12997, #19553 #nd #19848, Pharmacist, Labor Grade 27, totaling $208,620! M9, effective upon Governor
and Executive Council approval for the period from July 1, 2018 through Junc 30, 2019.

XPLANATIO

This supplemental® salary enhancement of approximately 38% for the Department’s Chief Pharmacist and
Pharmacist .positions is for the purpose of retention duc to the competitive labor markei and dramatic salary
differences from the State's classified pay scale of compensation to the industry’s level of compensation and more
specifically to other- State Agency’s unclassified salary structure when comparing like classification occupations -
within the same geographic location

To remain competitive within the labor market, the Department is requcsung this supplemental increase to the
current’ suthorized 30% salary enharcement by edjusting the classified salary pay scales to the same lcvel of
compensation as those Pharmacists who are currently paid in the unclassified pay scales reflected in labor grade KK

and NN by another State Agcucy The Depariment has requested salary enhancercats to remain competitive and
attractive for recruiling and retention purposes as (he Department’s current classified Pharmiacist salary structure

-does not provide the compensation necessary to retain these positions nor compete with asother State Agency. The | -
Department will be pursuing legislation to create unclassified positions for our Chief Pharmacist and Pherroacist
positions. . . Co

The funding for the salary- enhancements for these positions is budgeted in e SFY 2019 Siate operating bodget
appropriation in the accounting. umil, MMLQLCQM 02-46-46—4650]0-8236—010—500!00 Regu.lar
Officers snd Employecs.

Respectfully Submitted,.

- Commissioner

Promoting Public Safcty through tntegrity, Respect, Professionslism, Collaboration and Aqoountabilicy



Lind, Jennifer

Subject FW: Pharmacists - Salary Enhancement Increase
Attachments: Pharmacist Enhancement increase request.pdf; Wage Chart-Chief Pharmacists- Feb.
) ’ 2018.docx; Wage Chart-Pharmacists - Feb. 2018.doox; enhancement costs-
Pharmacists pdf
Importance: : High

From: Willingham, Sara J. : li

Sent: Thursday, May 03, 2018 2:26 AM

To: Fredette, Ella M

Cc: Rechy, Marlanne R; Jerry, Carol B; Lydick, Joanne {Mottola); Acevedo, Heldi
Subject: RE: Pharmacists - Salary Enhancement Ingease

Thank you for submitting your justification letter and supporting wage-documentation to increase the existing salary
enhancement for the Chief Pharmacist and Pharmacist - positions at the Department of Corrections, including positions
numbered 19851, 12997, 19533 and 13848. Under Personnel Rule 904.01(a), an appointing authority may request a
temporary increase in the compensation of a class by submitting a comparison of salarles In the appropriate lndustrv
and geographic location, inclutding occupations which are compdrable to the state classification for which the increase is
sought. :

In your supporting documentation, you indicated that you have inltiated steps to change these positions from classified
to unclassified, and that the increased enhancement would bring the positions up to the unclassified salary level. You
also stated that you are seeking to bring the level of compensation up to the salaries currently paid to pharmacists
employed by the Department of Health and Human Services.

| have reviewed the wage and compensation materials you submitted for pharmacy-related occupations, and find you
have met the documentation requirements of the Personnel Rules. Therefore you may proceed ta Governor and
Councl! with your request for authonzatlon for a szlary enhancement of an additional 38%, which would bring the total
enhancement to 68% above the classifi ed pay grade, but would make the ‘salary consistent with the unclassified pay
range. If authorized by the Governor and Councui this enhancement will be in effect for a period not to exceed 24
manths.

Sara J. Willingham, Director of Personnel .

NH Division of Personnel

28 School Street

Concord, NH 03301

(603) 271-3359 FAX (603) 271-1422
.willingh n

CONFIDENTIALITY NOTICE: This emall mesange ond nny altachments mary contatn’ confidentia! and proprstary Information. 1f you are not ihe intended recipient,
ploasa be informod that you have roceived Lhis messoge In emor. Plemnotﬂylhoandetltmndlmﬁyvbﬂywdndhtumnuon lksind ‘above, and dolels the
messagpe and & gttachments from your es. Thank you for your cooperption,

Try the Employeo Portal for easy access to Infon'natlon and resources for current state employees Go to

https:fidas.nh.qoviemployeeportal/ and Iook for this icon pﬁ



STATE OF NEW HAMPSHIRE -

DEPARTMENT OF CORRECTIONS Helon E. Honks
BUREAU OF HUMAN nEsouncr-:s Commlisioner
P.0. BOX 1806

Ella M. Fredotto

CONCORD, NH 63342-1806 HR Administrator

603-271-5650 PAX: 603-123-2333
TDD Accoax; 1-800-735-2064

April 27,2018

Sara Willingham
Director of Personne!

NH Division of Personnel
28 School Strect
Concord, NH 03301

" DearMs. Willingha:

In acoordance with the NH Code of Administrative Rules per 904.01, we submmed a request ta you on a
March 13, 2017 to continue a 30% salary enhancement for our Ch:cf Pharmacist, Position #19851,
“Labor Grade 30 and Pharmacist positions #19848, 19553, 12997, Labor Grade 27, for 2 24 month
period from July 1, 2017 through June 30, 2019, which was approved. However, we have completed a
search of curvent wages for Pharmacists and find that an adjustment to our enhancement request is

necessary at this time.

. Upon review of current trends within this profcsmon, the enclosed Salary charts (Attachments ] & 2)
reflect that the median salary for Pharmacists is $130,439, where the State AGO0 pay scale for
Pharmacists, at 1abor grade 27 maximum step is $72,910.50. With the current 30% salary = -
enhancement, the salary currently equates to $94,783,65. The difference from the attached chart to the
current salary is nearly a 38% increased salary difference. The Salary Chart for Chief Pharmacist
demonstrates that the median salary.is $149,297. The current State AC00 pay scale for Chief ~
Pharmacist at labor grade 30, maximum step i5'$84,142.50. With the current 30% salary enhancement,
the salary equates to $109,385.25. The difference from that attached chart to the current salary for this
position is nwly a 37% increased salary difference. _

This supplancntal request is to seck your approval 1o increasc the salary enhancement currcntly
suthorized and have it adjusted to the same level of compensation as those Pharmacists who are
currently paid in the unclassified pay scale reflected in labor grade KK and NN. Since 2001, the
Department has continually réquested salary enhancements to maintain a competitive salary for the |
retention and recyuitment of our positions. However, the reality we face is that the current classified
pay scale does not provide thg compensation necessary to retain these posmons nor compete with
another State Agency. )

In our March 2017 request, we indicated that we.would be examining the possibility to move our
Pharmacists positions from classified to unclassified. Currently, the Department has initiated steps to
begin the process and will be proposing a Bill to the legislators to create unclnssnﬁod positons for our
Pharmacists and Chief Pharmacist posttlon. .

Promating Public Safety tirouth Inteprity, Rexpees, Professiopalizm ‘



Page-2- - .
Pharmacist cnhnneanmt request

Therefore; in order lo keep up with the salary tnmds end remsin wmpelmvc, and to prov:dc the same
level of compensation to our positions as those employed with the NH Department of Health and
Human Services, we are seeking an increased salary enhancement to' metch the unclassified pay at lhis
“time and until such time we obtain approval to create unclassified positions. A rate mcrease/of and -
edditional 38% would bnng the total salary enhanca-nmt to 68‘/- above their current base salaries,

Thank you in advance for your review and consideration of this request.

Ella M. Fredette

* HR Administrator
EF/lc

attachments



