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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH
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603-271-9544  1-800-852-3345 Ext. 9544

Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

September 17, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

_EU_ESTED ACTION

Al

Authorize the Department of Health and Human Services, Division for Behavioral Health, to enter
into a-sole source agreement with Granite Pathways (Vendor # 228900-B001), 10 Ferry Street, Suite
308 Concord, NH 03301, to provide housing supports to individuals with Substance Use Disorders who
are either re-entering the community after incarceration or who are participating in the New Hampshire
drug court program, in an amount not to exceed $950,000 effective upon date of Governor and Council
approval through December 31, 2020. 100% Other Funds.

Funds to support this request are available in the following account for State Fiscal Years 2020
and 2021, with authority to adjust amounts within the price limitation and adjust encumbrances between

State Fiscal Years through the Budget Office, if needed and justified.

05-95-90-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEAHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS.

Fsitsactael Class/Account Class Title Job Number Total Amount

Year .

2020 102-500731 Contracts for Prog Svc 92058501 $729,958

2021 102-500731 Contracts for Prog Svc 92058501 $220,042
Total $950,000

EXPLANATION

This agreement is sole source based on direction from the Governor's Commission on
Aicohol and Other Drugs and the Vendor's demonstrated ability to provide housing support
services to criminal justice involved individuals. Per RSA 12-J, the Department carries out the
administrative functions of the Commission. The Contractor currently serves 4,200 people with
criminal backgrounds across their agency, providing behavioral health, employment, and
educational services.
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educational services.

The purpose of this request is to provide housing suppeorts to individuals with Substance
Use Disorders (SUD) who are either re-entering the community after incarceration or
participating in a New Hampshire drug court program. The housing program is designed to
support eligible individuals with obtaining and maintaining stable housing.

The Contractor will work with eligible individuals and their support team to assist with:
housing placements; immediate housing needs such as security deposits, utilities, furniture;
obtaining and maintaining benefits including private or. public health coverage; obtaining
behavioral health and recovery support services; and identifying long-term sustainable housing
options.

Individuals with SUD face many barriers to successful transition into the community, such
as lack of health care, job skills, education, and stable housing, along with poor connections with
community behavioral health providers. These factors jeopardize their recovery and increase
the probability of relapse and re-arrest. Stable housing allows people to obtain and maintain
employment, engage and maintain treatment and recovery support services, while reducing
recidivism. Inability to secure housing, pay rent and utilities, and the threat of losing housing are
stressors that can lead to substance misuse and relapse.

The following performance measures will be used to determine the effectiveness of the
agreement:

e A minimum of eighty percent (80%) of all individuals served will secure housing in
their community of choice as approved by their assigned Criminal Justice System
agent which may be Case Managers, Probation and Parole Officers, or other
employees as assigned to the individual's case by the Department of Corrections.

¢ A minimum of seventy percent (70%) of all individuals served will maintain their
housing for a minimum of three (3) months.

e A minimum of ninety percent (90%) of all individuals served are referred to and
enrolled in behavioral health care, when deemed appropriate by a clinical
assessment.

A minimum of 50 individuals will be served from the date of approval of this contract
through December 31, 2020.

As referenced in Exhibit C-1 of this contract, this Agreement has the option to extend for
up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

Should the Governor and Executlve Council not authorize this request, mdnwduals with
substance use disorders who are either re-entering the community after incarceration or who
are involved in a drug court may not have sufficient supports to obtain and maintain stable
housing, which may greatly decrease the likelihood that they will be able to lead successful,
productive lives in their communities.

Area served: Statewide
Source of Funds: 100% Other Funds from the Governor Commission Funds.
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In the event that the Other Funds become no longer available, General Funds will not be
requested to support this program.

Regpectfuily submitted,

by,

effrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FORM NUMBER P-37 (version 5/8/15)
Subject: Community Housing Services for Criminal Justice Involved Individuals (§S-2020-BDAS-02-COMMU

Notice: This agreement and all of its attachments shall become public upon submission to Governor and -
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract,

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 Stale Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street
- . Concord, NH 03301-3857
1.3 Contractor Name .. ‘ 1.4 Contractor Address '
Granite Pathways ) 10 Ferry Street Suite 308
Concord, NH 03301
1.5 Contractor Phone 1.6 Account Number .7 Completion Date 1.8 Price Limitation
Number '
603-271-9605 05-95-92-920510-3382-102- _December 31, 2020 $950,000
500731 '
1.9 Contracting Officer for State Agency ' 1.10 State Agency Telephone Number '
Nathan D. White, Director 603-271-9631 .
11 Contractor Signature I.12 Name and Title of Contractor Signatory
7 / / Kenneth Brezenoff, General Counsel

1.13 Acknowledgefent: State of Néﬁ rk ,County of New York .

On September 12,2019 | before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity

indicated in block [.12.

1.13.1 Signgture of Notary Public or Jyétice o_f'the Peace " MARYANN FABIAN -7
7 /Z a//u,..— NOTARY PUBLIC-STATE OF NEW YORK

[Seal] No.01FA8370396

1.13.2 Name anmlc of Notary or Justice of the Peace waahhedin New York County
Maryann Fabian, Notary Public State of New YyEommission Expires 01-29-20 2%

1.14  State Agency Signature 1.15 Name and Title of State Agency Signatory

’)4@%*; Date:q’lqjﬁ \C‘)‘:\&—% T':J)Q\FB(/,ZC;HF__

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable}

By: _ Director, On:

1.i7 Approval by th orney General (Form, Substance and Execution) (if applicable) .

o CA lwr— cptneene epsds /3714

1.18 Approval b¥ the Governor and Executive Council (if applicable)
PP ¢

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
i.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. : ,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder; are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination, The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8. ‘ :

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 1n connection with the performance of the Services, the
Contractor shali comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the terin of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive OrderNo. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further dgrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in'block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials
Date




.Agreement. This provision shall:survive termination of this
Agreement. . o

7.3 The Contraotmg Oﬁ'cer spccn"ed in block 1.9, or his or
her successor, shal] be the State’s' representative. In the event

of any dispute concerning the interpretation-of this Agreement,

the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES. .

8.1 Any one or more of the following acts or omissions of the
Contractor shal] consmute -an event of default hereunder
{“Event of Default”)

8.1.1 fa1lure to perform the Semces satlsfaotorlly oron
schedule;

8.1.2 failuré to submit any report requ:red hereunder and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any ‘Event of Defaul( the State
may take any one, or more, or all, of the followmg actions:
8.2.1 give the Contractor a written notice spec1fymg the Event
of Default and requiring’it to-be “remedied within, in the
absence of a greater or lesser specification of time, thlrty (30)
days: from th€ date of the notice; and if the Event of Default is
not timely.remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default dnd" suspendmg all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractot has cured:the Event of Default
shall never be paid to the Contractor;

'"8.23 set off against any other obligations-the State may owe to

the Contractor any damages the State suf‘fers by reason of any |

Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or bolh.

9. DATA/ACCESS/CONF]DENT]ALITYI
PRESERVATION. - - ‘
9.1 As used in this-Agreement, the word “data” shall mean all
information.and things developed or obtained during the
performance of, or acquired or developed by reasen of, this
‘Agreement, including, but not limited to, all studles reports,
files, formulae, surveys, maps, charts sound recordmgs video
recordings, pictorial reproductions drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
-alt whether finished or unfinished. |

9.2°All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and-
shall be retirned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires pnor written approva] of the State.’
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10. TERMINATION. In the eventof an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Off'cer not later than fifteen (15) days after the date of
termmatlon a report {“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including;the date of termination. The form, subjéct
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
descrlbed in the attached EXH]B[T A.

1. CONTRACTOR S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.
12, A‘SS]CNMENT/DELEGATION/SUBCONTRACFS.
The Contractor shall not assign, or otherwise, transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written .
notice and consent of the State.

13. INDEMNIFICATION. The Conttactor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may | be
claimed to arise out of) the acts or omissions of the
Contractor. Notwlthstandmg the foregoing, nothing herem
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14,1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mamtam in force, the following.
insurance: ,

14.1.1 comprehensive general I1ab1|1ty insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000 000per occurrence and $2, 000 000
aggregate ; and

14.1.2 special cause of loss coverage form covermg all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.

- 142 The pohcws déscribed in subparagraph 14.1 herein shall

be on policy forms and endorsements approved for use in the
State of New Hampshire by, the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

‘ Contractor Initials
, Date G



14,3 The Contractor s'hél]‘fumish;to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall .also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance requ|red under this
Agreement’ no later than lhlrty {(30) days prior to-the expiration
date of each of the insurance policies. The certificate(s) of
insurance-and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurerto >
providé the Contracting Officer ‘identified in block 1.9, or his
or her successor, no’less than thirty (30) days prior written
notice of cancellation or modification of.the policy.

15. WORKERS’ COMPENSATION. '
15.1 By signing this agreement, the Conlractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers’ Compensation 'j

15.2 To the extent the'Contractor is sub_]ect tothe
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor Or assignee to secure
and maintain, payment of Workers’ Compcnsatlon in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1. 9, or his
or her successor, proof of Workers’ Conipensation in the
manner described in N.H. RSA chapter 281-A and any -
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to

. enforce any provnsmns hereof after any Event of Default shall
be deemed a waiver of its nghls with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event 6f Default shall be deemed a
waiver of the right of the State to enforce each and ali of the
provisions hereof upon any further or other Event of Default
on the part of the, Contractor.

17. NOTICE.  Any notice by a party hereto to the other party
shall be deemed o have been duly delivered or given at the
time of mailing by certified mail, postage prepald in a United
States Post Office addressed to the parties at the addresses
gwen in blocks 1.2 and 1.4, herein._ ' .

I8. AMENDM ENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only affer approval of such,
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless-no

I

reference.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of theState of New Hampshire, and is binding upon and
inures to the benefit of-the parties and their respectwe
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to

* benefit any third parties and this Agreement shall not be

construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for'reference purposes only, and the words contained |
therein shall in no way be held to explain, modify, amphfy or
aid in the interpretation, construction or meaning of the’

* provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are 1ncorporated herein by

23. SEVERABILITY. In the event any of the provisions of

- this Agreement are held by a court of competent jurisdiction to

be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the'parties, and supersedes all prior
Agreements and understandings relating hereto.

Pége 4 0f 4
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New Hampshire Department of Health and Human Services :
Community Housing Services for Criminal Justice Involved Individuals

\

Exhibit A . .

Scope of Services:

1. Provisions Applicable to All Services

1.1.

1.2.

1.3

1.4.

The Contractor shall submit a detailed descriptidn of the language assistance
serv:ces they "will provide to persons with limited English proficiency to ensure -

-meaningful access to their programs and/or services within ten (10) days of the
-contract effective date. .

‘The Contractor agrees that, to the extent future Iegislative action by the New

Hampshire General Court or federal or state court orders may have an impact
on-the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as to -
achieve compliance therewith.

For the purposes of this Agreement, the Department has identified the
Contractor as a Subrecipient in accordance with 2 CFR 200.300.

The ‘Contractor shall provide services to individuals with Substance Use
Disorder (SUD) who are:

1.4.1. Re- enterlng the community after incarceration in the state correctional
system; or

1.4.2. Participating in the New Hampshire Drug Court Program

2 Scope of Services

"21. The Contractor shall administer services under the Communlty Housing
Services Program, which may include, but are not limited to: ‘ :
2.1.1. Finding housing for current individuals, as described in Section 2.5.
‘2.1."2. Referring individuals to behavioral health care, primary health care
: services, and recovery support services, as approprlate
2.1.3. Being the point of contact for landlords. .
*2.1.4. Working with CAP (Community Action Program) agencies to ensure
rental payments are processed directly to landlords in accordance with
the.individual’'s application for assistance to landlords. :
2.1.5. Ensuring timely payments to utility companies. ‘
2.1.6. Ensuring consistent communication with the consumer, the consumer's
- Criminal Justice System agent and their support team.
2.2. 'The-Contractor shall 'accept referrals from the consumer’s Criminal Justice
: Services agent for the Community Housing Services Program.
2.3. The Contractor shall contact consumers and their designated Criminal Justice
System agents within two (2) business days after receiving the initial referrals
Granite Pathways Exhibit A Contractor Initials /5
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New Hampshire Department of Health and Human Services
_ Community Housing Services for Criminal Justice Involved Indmduals

ExhibitA I

in order to schedule meetings with the consumers and their support teams.
The Contractor shall:

.2.3.1. Ensure the meetings occur no later than five (5) business days after
receiving initial referrals to the Community Housing Services Program.

2.3.2. Ensure meetings are face-to-face unless telephonic meetings are more
appropriate due to consumer barriers that may include, but are not
limited to:

2.3.2.1. Employment responsibilities.
2.3.2.2. Lack of transportation.
2.3.3. Ensure consumers' support teams include, but are not limited to:
| 2.3.3.1. The consumer.
2.3.3.2. A designated vendor agent.
2'.3.3.3. A gesignated Criminal Justice System agent.

2.3.3.4; Other individuals and service providers as indicated by the
' consumer’s circumstances and input from the designated agent
as appropriate.

2.3.4. Ensure all consent forms are signed by all partiés within the consumers’
support teams, as appropnate

2.4, The Contractor shall create an individualized housing and support services plan
for each consumer no later than ten (10) days after completing the initial
meeting in Section 2.3 which may include, but is not limited to access to:

2.4.1., Behavioral health services.
24.2. I\?Iental.health services.

2.4.3. Substance use disorder services.
2.4.4. Primary care services.

2.45. Recovery support services.

2.5. The Contractor shall work with each consumer and each consumer’s support
team, identified in Section 2.3.3 in order to: »

2.5.1. Assess ‘each consumer’'s immediate temporary housing and support
service needs.

"2.5.2. Assist each consumer with obtaining housing.
2.5.3. Refer each consumer for a clinical assessment, as appropriate.

2.5.4. Assist each consumer with enrolling in behaviorai health care services,
as deemed appropriate by the clinical assessment.

Granite Pathways - Exhibit A Contractor Initiais
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" New Hampshire Department of Health and Human Services
Community Housing Services for Criminal Justice Involved Individuals

Exhibit A

2.5.5.

2.5.6.

Assist each consumer with enrolling in primary care services, as
appropriate. .

Assist the consumer with enrolling in support services, as appropriate.

2.6. The Contractor shall provide consumers with housing support services to
secure housing no later than fifteen (15) days after the initial meeting described
in Section 2.3 which includes, but is not limited to:

261,
2.6.2.

263..

264,

2.6.5.

2.66.

26.7.

-
r

5

Granite Pathways

Assessing each consumer’s housing preferences and housing history.

Assiéting individuals with identifying available housing units 'in the
consumer'spommunity of choice, as approved by the Criminal Justice
Services agent.

Assisting individuals with obtaining, completing, and submitting housing
applications.

Working with the consumer and the consumer’s support team identified
in Section 2.3.3;,,to obtain paperwork needed to verify income and
program eligibility, as appropriate.

Assisting individuals with identifying initial housing'needs and
resources including, but not limited to: .

2.6.5.1. Security deposits.
2.6.5.2. Utilities.
2.6.5.3. Furniture.

Assisting individuals with applying for benefits for which the consumer
may be eligible which may include, but are’'not limited to:

2.6.6.1. Security and utility deposit assistance.

2.6.6.2. Public or private health insurance.

2.6.6.3. Temporary Assistance for Needy Families (TANF}.
2.6.6.4. Food and nutrition assistance.

2.6.6.5. Supplemental Security Income (SSI).

2.6.6.6." Social Security Disability Income (SSDI).

Providing ongoing communication with the consumer from intake
through ninety (90) days after the final rental payment is made. The
Contractor shall ensure:

2.6.7.1. Weekly communication for purpbses that include, but are not

"~ limited to:
26.7.1.1. Revising housing and support services plan, as
necessary.
. Exhibit A . Contractor Initials _
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New Hampshire Department of Health and Human Services
Community Housing Services for Criminal Justice Involved Individuals

Exhibit A
26.71.2. |dentifying resources within the community that
can assist individuals, including, but not limited
to:

2.6.7.1.2.1. Peer support agencies.
26.7.1.22. Faith-based groups,
26.71.23. Transportation' serv-ices.
2.6.7.1.2.4. Bebhavioral health care services.
26.7.1.2.5. Primary care services.

26.7.1.2.6. Homemaker/personal care
services.

267127 lLegalaid.
2.6.7.1.2.8. Meals-on-wheels.

2.6.7.1.3. Working to identify long-term, sustainable
housing options and to plan for expiration of
subsidy terms.

26.71.4. Working with the appropriate benefit eligibility
determination staff to identify benefit eligibility
restrictions and impacts based on subsidy
receipt.

2.6.7.2. Follow-up communication at thirty (30) and ninety. (80} days
after the final financial assistance payment is processed in
order to determine if the consumer has maintained housing and
supportive services.

2.7. The Contractor shall provide funding for up to ninety (90) days for each

consumers:

2.71. Rent

2.7.2. Security deposits.

2.7.3. Heat, hot water, electricity and other essential utility bills, as approved
by the Department.

2.8. The Contractor shall ensure all complaints regarding the Community Housing
Services Program are investigated by the designated Complaint Investigator
for the Department of Corrections or the Drug Courts,'as appropriate, no later
than fifteen (15) days of receiving the complaint, ensuring: : '
2.8.1." All parties relevant to the complaint are interviewed by the Complaint

‘Investigator.
Granite Pathways Exhibit A Contractor Initials
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282 A determlnatlon is made by the Complatnt lnvesngator as. to whether
‘ the complamt is founded or unfounded.

2.8.3. The: fmdmgs are reported to the Bureau of Drug and Alcohol Servrces
» 2.84. Al complamants |dent|t|es are kept confidential.

< 2.8.5. 'Complalnants are informed of the Contractors process to request an
appeal of findings.

3. Staff'ng

3.1. The Contractor shall ensure sufﬂcrent staffing to provide housing placement
© " and support services. Staffing requirements include, but are not limited to:

" 3.1.1. Al staff-and volunteers must undergo New "Hampshire criminal
* background checks.

' .. 3.1.2. All staff and volunteer names and resumes must be submitted to the
- Bureau of ‘Adult-and Elderly Services for-review against the State
‘ Consumer Protective Service Registry. oo

3.1.3. All staff and volunteer names and resumes must be submitted to the
Bureau of Drug and Alcohol Services.

4 Reportmg Reqmrements

41.° 'The Contractor shaII submit monthly progress reports to the NH Department of
‘Health and Human' Services, the NH Department of Corrections and the. NH
‘Judicial System-that include, but are not limited to:

‘ '41.1. A narrative sum'marlzrng the results of prolect activities and showing in
particular how’project actrvmes broken out by refernng agency, were
. performed for the previous month.

412" Data points regardlng the number of participating mdrvrduals WhICh
include, but not limited to those who: -

4121, Were assisted during the month. -

- 4.1'.2.2 Exlted during 'the month and reason for departurelseparatlon
from program.

4.1.2.3. Attained housmg L .

4.1.2.4. Were referred to and participated in behavroral health services
' and recovery support services; broken out by Service type.

;1.1.2.5 Maintained housrng ‘and supportive services at thirty (30) and
+ ninety (90) days after:the final financial assrstance payment,
" broken out by service type. :

4.1.3. Demographlc consumer rnformatlon

4.1.4. Barriers expenenced by mdrvrduals and’by the program.
Granite Pathways - B Exhibit A Contractor.Initials _
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Exhlblt A B

4.15: Solutlons to resolve or prevent the occurrence of barriers |dent|f"ed
- 4,16, The complamts and dispositions detailed'in Section 2.8. '

5. Deliverables

5.1.

5.2.

2.3

54.

“The: Contractor shall provide housing placement services to a m|n|mum of fifty

(50) mdmduals in the first state fiscal year-of the contract.

The Contractor shall ensure individuals secure housing in their communlty of

* choice or thé communlty approved by their Criminal Justice System agent.

The Contractor shall identify additional acceptable housing locations in
instances where housing in their community is either not available or restricted..

The Contractor shall ensure individuals are referred to and enrolled in'SUD and
behavioral health care as deemed appropriate by a clinical assessment.

6. Perfon'nance Measures ‘

6.1,

6.2.

6.3.

The Contractor shaII ensure a minimum of eighty (80) percent of all individuals
served secure housing in their community of choice as approved by the
Criminal Justice ‘System agent.

The "Cohtractor shall ensure a minimum . of seventy (70) percent of all -
mdmduals served mamtam their housing for a m|n|mum of three (3) months

The Contractor shall ensure a minimum of ninety (90) percent of all individuals ‘

-served are referred to and enrolled in behavicral health care, when deemed

appropriaté by a clinical assessment

é

Granite Pathways - . Exhibitﬁl - * Contractor Initials
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Exhlblt B

'Method and Conditions Precedent to Payment

| 1. The State shall pay the Conttactor an amount not to exceed thé Fotm-P—37, Block 1.8,
Price Limitation for the services provided pursuant to Exhibit A, Scope of Services.

2. This Agreerﬁent is funded with 100% other funds from the Governor Commission Funds.

3. Failure to meet the scope of services may jeopardize the funded Contractor's current
and/or future fundlng

4. Payment for said services shall be made monthly as follows:

4.1.Payment shall be on.a cost reimbursement basis for actual expenditures mcurred
in the fulflllment of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibit B-1 and Exhibit B-2, Budget Sheets.

4.2.The Contractor shall submit an invoice in a form satisfactory to the State by the.
twentieth working day of each month, which identifies and requests relmbursement
for authorized expenses’ incurred in the prior month.

4.3.The Contractor shall ensure the invoice is completed, signed; dated and returned-
to the Department in order to initiate payment.

4.4.The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds -
are available.

5. The Contractor shall keep ‘detailed records of their activities retated to Department-
funded programs. and services and have records available for Department review, as
requested. -

6. The final invoice shall be due to the State no later than forty (40) days after the contract
complehon date specified in Form P-37, General Provisions Block 1.7 Completlon Date.

7. Inlieu of hard copies, all invoices may be assigned an electronic sugnature and emailed
to I|ndv keller@dhhs nh.gov, |nv0|ces may be mailed to: -

Department of Health and Human Services
Division of Behavioral Health
~ Bureau of Drug & Alcohol Services
105 Pleasant Street
Main Building,-3" Floor North
Concord, NH-03301

8. Paymehts may be withheld pending receipt of required reports or documentation as
|dent:f|ed in EXthlt A, Scope of Servuces and in this Exhibit B.

9. Notwnthstandlng paragraph 18 of the General Provisions P- 37, changes limited to
- adjustmg amounts between budget line items, related items, amendments of related

Granite Pathways Exhibit B Contractor Initials
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Exhibit B

budget exh|b|ts within the price Ilmltatlon and to adjusting encumbrances between
State Fiscal Years, may be made by written agreement of both parties and may be
made without obtaining approval of thé Governor and Executive Council:

Granite Pathways . Exhibit B Contractor Inltias
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' New Hampshire Department of Health and Human Services
Contractor name Granits Pethrways
Budget Request for: Community Housing Services for Criminal Justice involved indiricuats
Budget Period: SFY 28 (Upon Governor and Exscutive Councll approval - R0/2020)
L L ... -TotaliProgram.Cost . :AistvWw ... Contractor.Share Match._ T AR UNTCd | by DBHSICON At e hare e L .
Line:lt'ér"n s - |- . Direct - —indirect” "~ .. Totdl ol e SOttt o Cledirect [ 0 - fTotal s - |07 DirectET ol
i{1. Total SataryWages s 213,750.00 | $ 2892500 |.8 L243675001 8 - $ - $ s 213,750.00 1 § 29,925.00 243 675,00
2. Employee Benefits 68,400.00 | $ 957600} $ 7797600 | § - $ - $ s 68,400.00 957600 | § - 77.976.00
3. Consultanis - - s - 3 - 3 - s 3 . N 3 "
4. Eguipment: * - - - - hd : - = - ‘3 - - s -
Reatal’ <13 - 3 - $" - - - - 3 - - s - ~ .
Repair and Mairtenance 3 60000018 840.00 1 3 -6,840.00 - - $ (600000 | % 840.00 6,840.00
Purchase/Depreciation - s - $ - - 3 - $ 3 - - -
5. ~Supplies: B 3 . 3 - S - s - ] - S - - -
. Educational 3 ' So- 3 = - - - 3 - - - -
Lab 3 - 3 - - - 3 - - y - 3 -
Pharmacy~ - s = s - - - 3 . $ - 3 - -
Medical 3 - S - S - 3 - s - [ $ - 3 - 13 -
- Office* s 1,25000 1 8 17500 | . 142500 % L 3 - s 3 1,25000] § 75.00 : 1,425.00
5. Travel - .t B 057900 | § 134100 § 1092000 | § - S - 3 ] 9,579.00 1,341.00 10,820.00 N
7. Occupancy ! 3 12500001 § 1,75000 | $ 14,250.00 | - s - s $ 12,500.00 | 3 1,750.00 14,250.00
8. Current nses i 5 - - ] - 3 - ] - ] i - E s - $ - [ L -
_Telephone 3 4,600.00 64400 § 524400 | $ - 15 - - $ 460000 | § 64400 | $ 5,244 00
Postage $- - - - - - ] - $ - [ -
Subseriptions $ . - - - - - - $ _ [ N N
Audit and Legal s - 3 - - - - 3 S - s > -
losurance 3 - 3 - 3 - 3 - 3 - 3 : ] - 3 - - -
Board Expenses -3 - ‘3 - $ - 3 - 5 - $ 3 - -~ N
9. Software ) 48.500.00 | 6790.00 [ s 55290.00 | § - 3 - 48,500.00 | § 6,790.00 {°$ 55.290.00
10. Marketing/Communications - - - ] - 3 - - $ - 3 -
11. Stafl Education and Training - - 3 - - - 3 - S - S -
12, Subcontracts/Agreements [ - - - - - 3 - s - ] -
13. Other (specific detalis mandatory): s - 3 - 3 - - - 3 3 - S - 3 -
Staff Laptops 4,800.001 % 672.00] § 547200 | $ - 3 - 3 ] 4 800.00 - 872,00 5.472.00
Staff Workstation Computers 7,031.00 984.00 801500 | $ . - ., 7,031.00 58400 | & £.015.00
S Services: Apt set 66,666.00 9,333.00 75,998.00 - - - 6666600 833300 | § 75,990.00
Support Services: Utilities S 15,000.00 2,100.00 17,100.00 - - 15,000.00 | § 210000 | § 17,100.00.
Chent Rent 3 200,000.00 | § - 200,000.00 - - 3 200.000.00 | § - » 200,000.00
Client Incentives: Gift Cards 3,800.00 | § . 53200 |5 433200 [ § - 3 - 3 $ 3,800.00 | 3 532.00 4.332.00
CHent Incentives: Client Events. is - - s - T - s - - 3 - 3 - 3 - 3 L -
Staft Internet . - $ 3.000.00 420,00 § 3,420.00 | §° P - 15 3 3.000.00 | § 420.00 | § 3.420.00
TOTAL 664,876.00 65,082,00 | $ T29,958.00 | § - $ - $ 664, 876.00 | § 6508200 | § 729,958.00
Indirect As A Percent of Direct 98% -



Community Housing Services for Criminal Justics involved individusis Exhibit B-1

New Hampshire Department of Hezlth and Human Services
Contractor nama Ovanits Pettrways

Budget Request for: Community Houzing Bervices for Criminal Justice nvolved kdhricuets

Budget Period: SFY H {72020 to 12/31/2020)

i - iiotallProgramiCost, <. . Contractor Share I'Match.” l C -~_1‘_‘Fundecﬂ-by'.DHHSﬂcontm:ifiﬁire,' "
Ling ltem _ . Direct - Aindirect” Total " -, W Direct . .av Indirect T . Jotal - 2l FOC i LA | otal:y¥s..
1. Total SaiaryfWages 94,000.00 13.160.00 | § 107,150.00 - s 54,000.00 1 $ 107,160.00
?._Employee Benefits 20,080.00 421100] 8 34,291.00 30,080.00 | § 421100 8 34,281.00
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New Hampshlre Department of Health and Human Services
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’

Contractors Obllgatlons The Contractor covenants and agrees that all funds recewed by the Contractor
under the Contract shall be used ‘only as payment to the. Contractor for seivices provided to eligible
individuals and; in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows

1. Compliance with Federal and State Laws: If the Contractor is permatted to determine the ellglblllty
’ of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders guidelines, policies and procedures.  ° '
Tlme and Manner of Determination: Eligibility determinations shall be made on forms provided by
the-Départment for that purpose and shall be made and remade at such timés as are prescnbed by
the Department. i . “

]

s

3.' 'Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests.. The Contractor shall furnish the Department with all forms and documentation |
regarding eligibility determinations that the Department may request or require.

.,.:p.

Fair Hearings: The Contractor understands that all applicants for services hereunder as well as
"individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permltted to fill out
"an appllcatlon form and that each applicant or re-applicant shall be informed of hisfher right to afair
’ heanng in accordance with Department regulations. .

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
‘ make a payment, gratuity or offer of employment on behalf of the Contractor, .any Sub-Contractor or
the State in orderto influence the’performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate '[hIS Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or recelved by |
any officials, officers, employées or agents of the Contractor or Sub-Contractor. :

. ¥ PN
“Retroactive Payments; Notwnhstandlng anything to the contrary contained in the Contract or inany
other document; contract or understandlng it is expressly understood and agreed by the partles
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or.for any services prowded to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulatlons) prior to a. determlnatlon that the mdw:dual is eligible for such services. '

FD

7 Condrtlons of Purchase: Notwﬂhstandmg anythlng to the contrary contained in the' Contract nothlng

" herein contained shall be deemed to obligate or require the-Department to purchase services :
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at.a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
Tate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
‘funders for such service. If at any time during the term of this Contract or after receipt of the Final
‘Expenditure Report hereunder, the, Department shall determine that the Contractor has used
payments hereunder to.reimburse items of expense other than such costs, or has received payment

+in excess of such costs orin excess of such rates charged by the Contractor to ineligible individuals
- or other third party funders, the Department may elect to:

7 1. Renegotlate the' rates for payment hereunder in which event new rates shall be establishe
7.2. Deduct from any future payment to the Contraotor the amount of any prior relmbursementl
excess of costs; ;

Exhibit C — Special Provisions ' Contractor Initials _
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7.3,

Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to, determine thie efigibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual'who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS' MAINTEI‘;IANCE RETENTION, AUDI'I" DISCLOSURE AND CONFIDENTIALITY‘

s

8. Mamtenance of Records: In addition to the eligibility records specified above, the Contractor
‘covenants- and dgrees to-maintain the following records during the Contract Period: -

8.1.

8.2

i

8.3.

VoL

Fiscal Records books records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
-income received or collected by the Contractor during the Contract Period, said records to-be

maintained in accordance with accounting procedures and practlces which suffi cnently and
properly reflect ali such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials -inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or reqwred by the
Department
Statistical Records: Statistical, enroliment, attendance or visit records for each recnplent of
services during the Contract Period, which records shall include all records of applicationand
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the prowsmn ‘of services and ‘all invoices submitted to the Department to obtain
payment for such services:
Medical Records; Where appropriate and as prescribed by the Depadment regulations, the
Contractor shall retaln medical records on each patient/recipient of services.

]

-

9 Audit: Contractor shaII submit an annyal audit to the Department wrthtn 60 days after the close ofthe
agency fiscal year. It is recommended that the report be prepared in-accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Neon
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAQ standards) as
they pertain to financial compliance audits.

9.1.

Audrt and Review: Dunng the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports-and records malntatned pursuantto
the Contract for purposes of audit, examination, excerpts and transcnpts

Audit Liabilities: In.addition to and not in any way in limitation of obligations of the Contract, it IS
understood and agreed by the Contracter that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the '

Contract to which exception has been taken or which have been disallowed because of such an -

exceptlon

10. Confldentlahty of Records All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shallnot
be disclosed by the Contractor,-provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly’ connected with the administration of the Department or the Contractor's. respon5|b|I|t|es with
respect to purchased services hereunder is prohibited except on written consent of the recigient, fhis .
attorney or guardian., :

, 001318

Exhibit C — Special Provisions Contractor Initials

Page 2 of 5 Date i

i

%

1



New Hampshlre Department of Health and Human Services

Exhibit C .

11.

12.

Notwithstanding anything‘ to the contrary contained herein the covenants and conditions contained in
the- Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports Fiscal and Statistical: The Contractor agrees to submit the following reports at thefollow:ng

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of

" all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to

justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term .
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

‘Completion of Services: Dlsallowance of Costs: Upon the purchase by the_Department of the

. maximum number of units prowded for in'the Contract and upon payment of the price limitation

13.

14,

15.

18,

0913N8 ' ' Page 3 of 5 Date ’}/ l(\ .

hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract andfor
survivé the termination of the Contract) shall terminate, provided however, that if, upon review ofthe
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunderthe Department shall retain the right, at its drscretlon to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notrces press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include thefollowing

- staternent.

13.1.  The preparation of this (report, document etc.) was financed under a Contract w:th the State
of New Hampshire, Department of Health and Human Services, with funds provided in part

. by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownershlp All materials (written, video, audio) produced or

* purchased under the contract shall have prior approval from DHHS before printing, production,

distribution or use. The DHHS" ‘will retain copyright ownership for any and all onglnal materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the- contractwnthout
prior writteén approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operatlon of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, -
state, county and mumcnpal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall |mpose an order or duty upon the contractor with respect to the
operation of the facmty or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility, or the performance of the said services,
the .Contractor will procure said license or permit, and will at all times cormply with the terms and
conditions of ‘each such license or permit. In connection with the foregomg requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules,,orders, regulations, .and requirements of the State Office of the Fire Marshaland
the local fire protection agency, and shall'be in conformance with local building and zoning codes, by-
laws and regulatlons

Equal Employment Oppor'tunity Plan (EEOP): The Contractor will provide an Equal Emp’loyment

Opportunity Plan (EEOP) ta the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 5§ or
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the-
OCR, certifying that its EEQP is on file. For recipients receiving less than $25,000, or-public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-

" profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are reqmred to submit a certification form to the OCR to claim the exemption.
EEOQP Certification Farms are available at: hitp://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, nationalorigin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
complian’ce with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in48
'CFR 2.101 {currently, $150 000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013) '

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.-

(b} The Contractor shall inform its employees in wrltlng in the predominarit language of the workforce,
" of employee whistleblowér rights and protections under 41 U.S.C, 4712, as descnbed in section
3.908 of the Federal Acquisition Regulation.

{c) The Conlractor shall insert the substance of this clause, mcludlng this paragraph (c), in all
subcontracts over the simplified acquusrtlon threshold. .

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall rétain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shail evaluate the subcontractor’s ability to perform.the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting

_ résponsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
‘conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions. '

-

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

. 19.1, !Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function
19.2. Have:awritten agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate
18.37 Monitor the subcontractor's perfoermance on an ongoing basis

e Exhibit C — Special Pravisions ' Contractor Initials
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" 19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functionsand -
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall atits discretion review and approve all subcontracts.

If the Contractor |dent|f es deficiencies or areas for |mprovement are |dent|f|ed ‘the Contractor shall
take corrective action. ’

20. Contract Definitions: '

‘

20.1. COSTS: Shall mean those direct and indirect items of expense determined by theﬂDepanment
to be allowable and reimbursable in accordance with cost and accounting principles establlshed
in accordance with state and federal laws, regulations, rules and orders,

20.2. DEPARTMENT: NH Depanment of Health and Human Services.

20.3. PROPOSAL: If apphcable shall mean the document submitted by the Contractor on a
form or forms required by the Department and contamlng a description of the services and/or
goods to be provided by the Contractor in accordance with the terms and conditions of the
Contract and setting forth the total cost and sources of revenue for each service to be provided
under the Contract.

20.4. UNIT: For each service that the Contractor is to provide.to eligible indiviauals hereunder, shall
mean that period of time ‘or that specified activity determined by the Department and specified
in Exhibit B of the Contract.” -

20.5. FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and
policies,etc. are referred to in the Contract, the said reference shall be deemed to mean
all such iaws, regulations, etc. as they may be amended or revised from time to time.

206. SUPPLANTING OTHER FEDERAL FUNDS: Funds provided to the Contractor under this
Contract will not supplant.any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials
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REVISIONS TO STANDARD CONTRACT LANGUAGE

1. Revisions to Form P-37, General Provisions

1.1. Section 4, Conditional Nature of Agreement, is replaced as follows:
4 CONDITIONAL NATURE OF AGREEMENT. ' ' .

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or execulive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or avaitable funds, the
State shall have the fight to withhold payment until such funds become available, if ever.
The State shall have the rlght to reduce, terminate or modify services under this Agreement
immediately upon giving -the Contractor notice of such reduction, termination or
modification. The State. shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account in the event funds dre reduced or unavailable.

1.2. Section 10, Termination, is amended by adding the following language:

101 fhe State may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.’

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreemenl ancludlng but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to haiwng services delivered by another
entity including contracted prowders or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

. 10 5 The Contractor shall establish a method of notifying clients and other affected individuvals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

2. Renewal

2.1. The Debartment reserves the right to extend this agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, written agreement of the
parties and approval of the Govemnor and Executive Council.

Exhibit C-1 — Revisions/Excéptions to Standard Contract Language Contractor Initials
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CERTIFICATION REGARDING 'DRUGTFREE WORKPLACE REQUIREMENTS
The Vendor identified in Section 1.3 of the General Provisions agreés to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L..100-690, Title V, Subtitle D; 41
.8.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified |n Sections
1.11 and 1.12 of the General Provnsmns execute the followmg Certifi catlon .

'AL_T.ERNATIVE |- FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
' US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS.

This certlf' catlon is required by the regulatlons |mplementlng Sections 5151-5160 of the Drug-Free

Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U. S.C. 701 et seq.). The January 31,

- 1989 regulations were amended and publlshed as Part Il of the May 25,1990 Federal Register (pages

¥21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-

contractors) prior to award, that they will maintain a drug-free workplace. Section 3017. 630(c) of the

regulatlon provides that a grantee (and by inference, 'sub-grantees and sub-contractors) that is a State

may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for

each grant during the federal fiscal year covered by the certification. : The certifi cate set out below is a

- material representatlon of fact upon which reliance is placed when the agency awards the grant. False -
certification or violation of the certification shall be grounds for suspension of payments suspension or

- termination of grants, or govemment wide suspension or debarment. Contractors using thls form should

send it to:

]

Commlssmner

NH Department of Health and Human Semces
129 Pleasant Street,

Concord, NH 03301-6505-

1. The grantee certifies that it will-or will cortinue to provide a drug-free workplace by: -
1.1. "Publishing.a statement notifying employees that the unlawful manufacture, distribution,
dlspensmg possession or use of a controlléd substance is prohibited in the grantee's
, workplace and specifying the actions that will be taken against employees for violation of such
prohlbmon
1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. _The dangers of drug abuse in the workplace;
1.2.2. “The grantee's-policy of maintaining a drug-free workplace
' 1.2, 3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penaltles that may be imposed upon employees for drug abuse \nolatlons
- . roceurring in the workplace;
1.3. Maklng it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by-paragraph (a);
1.4." Notifying the employee in the statement required by paragraph (a) that, as a condition of
-employment under the grant,the employee will . '
: 1.4.1. , Abide by the terms of the statement, and
1.4.2.. Notify the employer in writing of his or her conviction for a violation of a criminal drug-
statute occurring in the workplace no. Iater than five calendar days after such
. conviction;
1.5.  Notifying the.agency in writing, within'ten calendar days after receiving notice under
subparagraph 1,4.2 from an employee or otherwise receiving actbal notice of such’conviction.
Employers of convicted employees must provide notice, including position title, to every'grant
officer on whose grant activity the convicted employee was working, unless the Federafjagency -

B
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has designated a central pomt for the réceipt of such notices. Notice shall mclude the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of.receiving notice under oo
subparagraph 1.4.2, with respect to any employee who is so convicted .
1.6.1. Taking appropriate personnel action against such an employee; up to and including

termination, consistent with the requurements of.the Rehabilitation Act of 1973, as
amended; or

« . 1.8.2. Requiring such employee to partlapate satlsfactonly in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; '

1.7. Maklng a good faith effort to continue to maintain a drug-free workplace through”
implementation of paragraphs 1.1,12,13, 14,15 and 1 6 \

2, The grantee may insert in the space provided below the site(s) for the performance of work: done in
connection with the specific grant.

Place of Performance (street add_ress, city, county, state, zip code) (list each Iocz'ation)

Fl

. Check O if there are workplaces on file that are not identified here.

Vendor Name: Granite Pathwéys

September 12, 2019 74 //%\ -

Date : Name: Kenneth Brezen dr!
Title: * General Couns

H

| ﬁ
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CERTIF[CATION REGARDING LOBBYING

The Vendor identified in-Section 1.3 of the General Provisions agrees to 'com_ply with the provisions of
Section 318 of Public Law 101-121, Government wide Guidance for New Restrictions on Labbying, and
31 U.S.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Cenrtification: )

US DEPARTMENT OI': HEAU.'H AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION:- CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

" Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title [V-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX
*Community Services Block Grant under Title VI
*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member,
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or'sub-contractor). ' .

2. If any funds other than Federal appropriated funds have been paidor will be paid to any person for -
influencing or attempting to influence an officer or employee of any:agency, a Member of Congress,
an officer or employee of Congress or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement {and by spec1f‘ ¢ mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Eorm LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-I.)

3. The undersigned shall require that the {language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all. sub-recipients.shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction

was made or entered into: ‘Submission of this certification is a prereqguisite for making or entering into this

transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. )

Vendor Name: Granite Pathways

September 12, 2018 %}[ é\ //

Date : Name: Kenneth Breze;iﬁ

Title: General Couns

/
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION i
AND OTHER RESPONSI_BILITY MATTERS '

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office-of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other, Responsmlhty Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
. By signing and submlttmg this proposal (contract), the prospective primary partlclpant is prowdlng the
‘certification set out below.

v

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
~ explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whethér to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal-Government, DHHS may terminate this transaction for cause or default.
The prospective primary participant shall provide immediate written notice to the*"DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns -
that its certification was erroneous when submitted or has become erroneous by rfeason of changed
circumstances.

>

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
‘transaction,” “participant,” “person,” “primary covered transaction,” pnnmpal “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached def mtlons

° b

o

The prospechve primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction.be entered-into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in ghis covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
iclause titled “Certification Regardmg Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without madification, in all lower tier covered
transactions and in all solicitations for lower tier covered transechons

Aparticipant in a covered transaction may rely upon a certification of a prospective participantina
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the -eligibility of its principals. Each
participant may, but is.not required to, check the Nonprocurement List (of excluded.parties).

@.

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. ‘The knowledge and @

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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information of a participant is hot required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowiedge and belief, that it and its
principals:

11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have nol within a three-year period preceding this proposal (contract) been cohvicted of or had
a civil judgment rendered against them for commission of fraud.or a ériminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property,

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal {contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal {contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without. modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7

Vendor Name: Granite Pathways

September 12, 2019 % / g ) //

Date Name: Kenneth Brezenoff
' Title: General Counsel
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor idéntified in. Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
 federal nondlscnmmatlon requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.5.C. Section 3789d) which prohlblts
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan; Lo

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from.discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2060d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.5.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of-disability, in regard to'employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodatlons commercial facilities, and transportation;

- the Education Amendments of 1972 (20- U S.C. Sections 1681, 1683 1685-86}, which prohibits
discrimination on the basis of sex in federally assusted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sectlons 6106-07), which prohibits dtscnmmatlon on the
basis of age in programs or activities recelwng Federal financial assistance. It does not include
employment discrimination; ‘

-28 C.F.R. pt. 31 (U.S. Department of Justige Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures), Executive Order No. 13279 (equal protection of the laws for faith-based and community
organlzatlons) "Executive Order No. 13559 which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

-28 C.F.R, pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the. Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. Faise certification or viclation of the centification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
Exhibit G K
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the. Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's

representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

i. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name: Granite Pathways

Septellnber12, 2018 4/ﬁ )%' /)

Date Name: Kenneth Brezen7

Title: General Counsel

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103:227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an eritity and used routinely or regutarly for the provision of health, day care, education,
. or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal-grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

. certification:

1. By signing and submitting this contract, the Viendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Chifdren Act of 1894,

Vendor Name: Granite Pathways

September 12, 2019 . % //b’_ /

Date .Name:; Kenneth Brezeno /

. _ Title: General Counsel

i
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Vendot identified in S_ectioh 1.3 of the General Provisions of the Agréement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Sécurity of Individually |dentifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Vendor and subcontractors and agents of the Vendor that receive,
use or have access to protected health information under this Agreement and “Covered Entity”
shall mean the State of New Hampshrre Department of Health and Human Services.

1 Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section164.402 of Tltle 45,
Code of Federal Regulatlons

b. “Business Associate® has the meanmg given such term in section 160.103 of Title 45, Code
of Federal Regulations. - - - .

. ¢c. ‘“Covered Entlt_\[ has the meamng given such term in section 160. 103 of Title 45,
Code of Federal Regulatlons .

d. "Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501. .

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164,51,

f. "Health Care Operations” shali have the same meaning as the term “health care operatlons
in 45 CFR Section 164.501.

g. HITECH Act” means the Health information Technology for.Economic and Clinical Health
Act, TitleXIll, Subtltle ‘D, Part 1 & 2 of the American Recovery and Relnvestment Act of
2009.

h. '.'HIPAA?‘ means the Health Insurance Portability and Accoun'tability Act of 1986, Public Law
104-191 and the Standards for Privacy and Security -of Individually Identifiable Health
Information; 45 CFR Parts 160, 162 and 164 and amendments theréto

i. ‘Individual” shall have the same meanlng as the term “individual” in 45 CFR Sectlon 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164 501(g).

j-  “Privacy Rule" shall mean the Standards for Privacy of Individually. Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under-HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term "protected health
information” in 45 CFR Section 160,103, limited to the information created or recei by
Business Associate from or on behalf of Covered Entity.
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1. “Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103. .

m. “Secretary” shall mean the Secretary of the.Department of Health and Human Services or
his/her designee.

n. “Secunt_\[ Rule” shall mean the Security Standards for the Protection of Electronic Protected |
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the Amerlcan National Standards
Instltute

p. Other Definitions - All'terms not'otherwise defined herein shall have the meaning .
established under 45 C:F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

'(zj Business Ass'ociate"Use and Disclosure of Protected Health I‘nformation.

a. Busnness Associate shall not use, disclose, maintain or transmit. Pratected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
. Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its dlrectors officers, employees and agents, shall not use, disclose, maintain or transmit
" PHIin any manner that would constitute a violation of the Privacy and Security Rule.
b. . Busmess Associate may use or disclose PHI:
l. . For the proper management and administration of the Business Associate;
M. As required by law, pursuant to the terms set forth in paragraph d. below; or
. . For data aggregation purposes for the health care operations of Covered
, Entity.

C. To the extent Business Associate is permitted under the Agreement to dlsclose PHI to a
third party, Bus:ness Associate must obtain, prior to making any such disclosure, (i}
reasonable assurences from the third party that such PHI will be held confidentially and

_used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
_Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d.  The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so.that Covered Entity has an opportunity to object to the disclosyre and
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Assomate shall refram from disclosing the PHI until Covered Entlty has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not dlsclose PHI in violation of
such additional restrictions and.shall abide by any additional security safeguards

Obligations and Activities of Business Associate.

The Business Associate 'shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the’Covered Entity.

The Business Associate shaII'|mmed|ater perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but-not be
limited to: ~

‘o The nature and extent of the protected health information involved, including the
types of identifiers’and the likelihood of re-identification;
o The unauthorized person used the protected health information or to whom the
disclosure was made;
o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been
’ mltlgated ’

The Busmess Associate shall complete the risk assessment within 48 hours of the
breach and immediately-report the findings of the risk assessment in writing to the
Covered Entity. .

The Business Assaociate shall comply with all sections of the anacy, Security, and
Breach Notlf catlon Rule. .

Business Assomate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to, the Secretary for
purposes of determining Covered Entlty s compliance with HIPAA and the Privacy and
Security Rule

Business Associate shall fequire all of its business asscciates that receive, use or have!
access to PH| under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including

the duty to return or destroy the PHI as provided under Section 3 (l).- The Covered Entity

shall be con5|dered a direct third' party beneficiary of the Contractor’s business associate
agreements Wwith Contractor's intended business associates, ‘who will be receivi HI
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pursuant to this Agreement, with rights of enforcement and indemnification from such °
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. '

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all

.records, books, agreements, policies and procedures relating to the use and disclosure

of PHI to the Covered Entity, for purposes of enabling Covered Entlty to determme
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten {10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual coritained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accountlng of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten {10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's requést to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as reqmred by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assaciate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to.tho
purposes that make the return or destruction infeasible, for so long as Busme
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to-

Covered Entity that the PHI has been destroyed.

\Obllgatlons of Covered Entltv

]
"

Covered Entity shall notlfy Business Associate of any changes or ||m|tat|on(s) in |ts

" Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section -

Termination for Cause

164.520, to the extent that such change or llmltation may affect Busmess Associate’s
use or disclosure of PHI. .
Covered Entity shall promptly notify. Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PH| may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CF R Section
164. 506 or 45 CFR Sectlon 164.508.

A
Covered entlty shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164. 522,

“to the extent that such restriction may affect Business Associate’s use or disclosure of

PHI

‘

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreernent upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately

* terminate the Agreement or provide an opportunity for Business Associate to cure the

(6)

32014

alleged breach within:a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nar cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended -
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Sectuon in the Privacy and Secunty Rule means the Section as in effect or as
amerded. .

Amendment. Covered Entity and Business Associate agree ta take such action as is

necessary to amend the Agreement, from time to time as is necessary for Covered

Entity to comply with the changes in the requirements’of HIFAA, the Prlvacy and
Security Rule, and applicable federal and state law.

’ "

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Intergretatlo The partles agree that any amblgmty in the Agreement shall be regolved
to, permit Covered Entity to comply with HIPAA, the. Privacy and Security Rule %
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.e. Segregation. If any term or condition of this Exhibit | or the appllcatson thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can' be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Prowsmns in this Exhlblt | regarding the use and disclosure’of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3)1, the-
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and ¢onditions (P- 37) shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit l.

Department of Health and Human Services Granite Pathways
The State _ Name of the Vendor

Tk S =P A )]

Signature of Authorized RepreSentative  Signature of Autho‘l‘iiedffpresentative

. - —
Ka)c w S 4D ~C Kenneth Brezenoff
Name of Authorized Representative Name of Authorized Representative '
. 'D :/,(;,1"19/— : General Counse
Title of Authorized Representative o Title of Authorized Representative
3 / 2 l 1 3 : September 12, 2019
Date : v Date
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' CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
' ACT (FFATA) COMPLIANCE

\

The Federal Funding Accountability and Transparency Act (FFATA) requ1res prime awardees of mdwudual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compehsation and associated first-tier sub-grants of $25, 000 or more, If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date 'of the award.

In accordance with 2 CFR Part 170 (Repomng Subaward and Executive Compensation Informatlon) the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting reqmrements
Name of entity
Amount of award
Funding agency .

NAICS code for contracts I CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the-entity (DUNS #)
0. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, and those
. revenues are greater than $25M annually and
10.2. Compensatlon information is not already available through reportmg to the SEC.

L

P NOCO RN S

Prime grant recipients must submit FFATA reqmred data by the end of the month, plus 30 days in WhICh
the award or award amendment is made.

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
-and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as |dent|f ed in Sectlons 1.11 and 1.12-of the General Prowsmns
execute the following Certification: .

The below named Vendor agrees to'provide needed mformatlon as outlingd above to the NH Department
of Health and Human Services and to comply with aII applicable prowsuons of the Federal Fmanmal
Accountability and Transparency Act. ;

L)

' - Vendor Name: Granite Pathways
September 12, 2019 ‘ 7/%/
Date- Name: Kenneth BreZEhoff
o . Title: General Counsel
; .
v
_— Exhibit J — Certification Regarding the Federal Funding Vendor tnmals ,
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FORM A

As the Vendor identified in Section 1.3 of tﬁe General Provisions,, | certify that the responses to the
below listed questions are true and accurate. .

1. The DUNS number for your entity is: 019392707

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
Ioans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

v NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15'U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867 .

NO YES
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: ‘

Name: Amount:
Name; Amount;
Name; . Amount;
Name: ‘ ] Amount:
Name: ‘ Amount:
Exr;ibil J - Cerlification Regarding the Federal Funding Vendor Initialls f
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A. Definitions
The fo[lowing terms may be reflected and have the described meaning in this document:

1. Breach means ‘the, loss of control, compromlse unauthorized disclosure,
unauthorized. acqursmon unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an ‘other than
authorized purpose have access or potential access to personally identifiable
information, whether physwal or’ electronic.  With - regard to Protected Health
Information, “ Breach” shall have the same meaning as the tefm “Breach” in section

- 164.402 of Title 45, Code of Federal Regulatlons

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S.'Department
of Commerce. ' .

3. “Confidential Information” or “Confidential Data” means all confidential information
-disclosed by one party. to the other such as all medical, health, financial, public
assnstance benefits and_personal information -including without limitation, Substance
Abuse Treatment Records Case Records, Protected Health Informatlon and -
Personally Identifiable Information.

Conﬂdéntial Information also inctudes any and all information owned.or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the .course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PF1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry {(PCI), and or other sensitive and confldentlal mformatlon

4. “End User means any. person or entity {e.g., contractor, contractor's employee,
business associaté, subcontractor, other downstream user, etc) .that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA” means the Health Insurance Portability and Accountabiity Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,

' which includes attempts (either failed or successful) to gain unauthorized accesstoa .
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electgonic
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mail, all of which may have the potential to put the data at nsk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network, (designed, tested, and
approved, by means of the .State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
"160.103. '

11. “Security Rule”. shéll mean the Security Standards for the Protection of Electronic
Protected Health Informatlon at 45 C.F.R: Part 164, Subpart C and amendments
thereto.

12, “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders '‘Protected Health Information
unusable, unreadable,” or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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subpoena etc., without first- -notifying DHHS so that DHHS has an opportunlty to
consent or object to the drsclosure .

request for dlsclosure on the basis that it is requured by law, in response to a

" . 3. If DHHS notifies the Contractor that DHHS has agreed to be bound by addltlonat

restrictions over and above those uses or disclosures or security safeguards of PHI
‘pursuant to the Privacy and Securlty Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and:must abide by any additional security safeguards.

e 4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
‘User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
' any other purposes that are not indicated in-this Contract.

6. -The Contractor agrees to grant access to the data to the authonzed representatlves
of DHHS .for.thé purpose of inspecting to confirm compllance wrth the terms of this
Contract .

L -METHODS OF SECURE TRANSMISSION OF DATA

s -1. Appllcatron Encryptlon If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable .in cyber security and that said
applicatlon s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and. Portable. Storage Devices. End User may not use computer disks
£ or portable storage devices, such as ‘a‘'thumb drive, as a method of transmitting DHHS
data. - .

3. Encrypted Email. End User rnay only ‘employ email to transmit-Confidential Data if

emailis encrypted and being sent to-and being received by email addresses of .

persons authorized to receive such information.

4, 'Encrypted Web Site. If End User is _employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site. :

[ A
5. FEile Hostung Services, also known as File Sharirig Sites. End User may not use file
hosting services, such ‘as Dropbox or Googie Cloud Storage, to transmit
Confidential Data. :

6. Ground Mail Service. End User may onlly, transmit Confidential Data via certified ground
" "mail within the continental U.S. and when sent to a named mduvrdual

7. Laptops "and PDA. If-End User is ‘employing portable devices to transmit
- Confidential Data said devices must be encrypted and password- protected

8. Open Wreless Networks End User may not transmit Confidential Data via an open

N
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W|reless network End User must employ a virtual private network (VPN) when
remotely transmlttlng via an open wireless network

v

9. Remote User Communication. If End User is employlng remote communication to

- access or transmit Confidential Data, a virtual private network (VPN) must be
mstalled on the End User's mobile device(s) or, Iaptop from which information wul be
transmitted or accessed.

10. 8SH F|Ie Transfer Protocol (SFTP), also known as Secure File Transfer Protocol - If
End User is employing an SFTP to transmit Confidential Data, .End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11° Wireless Devices. If End User is transmlttlng Confidential Data via w1reless ‘devices$, all -
~ data must be encrypted to prevent mapproprlate disclosure of information.

. RETENTIdN AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the.data and any derivative of the data for the duration of this
Contract. After such’ [ime, the Contractor will have 30 days to destroy the data ‘and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United-
States. This:physical‘location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud- storage capabilities, and includes backup

, data and Disaster Recovery Iocatlons .

v 2 -The Contractor .agrees to ensure proper security monitoring capabllltles are in:
R .place to detect potential security events that can imipact State of NH systems
and/or-Department confidential information for contractor provided systems

3.". The Contractor agrees to provide security awareness and education for its End
Users i in. support of protecting Department confidential. information. - )

4, The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure Iocatlon and identified in section IV, A.2

5. The. Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMI?IHITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti- spyware and anti-malware utilities. The environment, as a
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i

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperatlon with the State’s
Chief Information Offi icer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition-

1. If the Contractor will malntam any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely dzspos:ng of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no.longer in use, electronic media .containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program

~in accordance with industry-accepted standards for secure deletion and media

~sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.

*Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written cedification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. .

3. Unless otherwise specified, within thirty (30) days of the termination.of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Qontra;ct, and any
derivative data or files, as follows:

1. The Contraqtdr will maintain proper security controls to protect Department
~ confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

.. 2. The Contractor will maintain policies and procedures to protect Department
* confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.). -, :

V5. Last update 10/08/18  ° Exhibit K ) Contractor Initials
: DHHS Informaticn
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New Hampshire Department of Health and Human Services
| Exhibit K '
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
- detect- potential security events that can impact State of NH systems "and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectatlons and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
‘ obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
' system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement. '

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor: for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, ‘or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior €xpress written consent is obtained from the Information Security Office
leadership ' member within. the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5, Last update 10/09/18 Exhibit K Contractor Initials «
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v

13

the breach,‘in'cluding but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12 Contractor must comply with aII applicable , statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974(5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protéctions for-individually identifiable health
information and as applicable under State law. .

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
«scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information- Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/deit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
pgocyrement information relatitlg to vendors.

14, Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential. Data obtained under this
‘Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure. ‘

b. safeguarét this information at all times.

¢. ensure that laptops and other electronic devices/media contamlng PHI, PL, or
PFlare encrypted and password-protected. :

d." send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorlzed to
receive such information.

H
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Exhibit K
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e. -limit disclosure of the Confidential Information to the extent permitted by law.

Confidential Information .received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an-area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media.as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password} must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations untit such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

t

The Contractor must notify the State's Privacy Officer and Security ‘Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in

accordance with the agency's documented Incident Handling and Breach Notification

procedures and in accordance. with 42 C.F.R. §§ 431.300 - 306. In addition to, and

notwithstanding, Contractor's compliance with all applicable obligations and procedures,
- Contractor’s procedures must also address how the Contractor will:

Identify Incidents;

—

2. Determine if personally identifiable information is involved in'Inciqents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. 'Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractoer Initials
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5 Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

imeasures.

Ihcidents and/or Breaches that implicate P1 must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

-

7

V. PERSOI;JS TO CONTACT
A. DHHS Privacy Officer:
" DHHSanacyOff cer@dhhs nh.gov
B. DHHS Securlty Officer: -

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/09/18

Exhibit K
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State of New Hampshire
‘Department of State

CERTIFICATE , -

I, William M. Cardrger, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE PATHWAYS is
a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 08, 2009. | further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 613581
Certificate Number: 0004569835

[N TESTIMONY WHEREOF,

[ hercto sc‘1 my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of August A.D. 2019.

William M. Gardner

Secrctary of State
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CERTIFICATE OF VOTE
1, Lf I\/ /UE’ 74 MESTW # y , do hereby certify that:

{Name of the elected Officer of the Agency; cannot be contract S|gnal0ry)

1. | am a duly elected Officer of __Granite Pathways
(Agency Name)

2. The tollowing is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on q l g~ |q
{Date) *

RESOLVED: That the General Counsel!
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendmaents, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force and effect as of

the L& day of _%g&:’mmbﬂ:.?@q :
{Date Amendmerh Signed)

4. Kenneth Brezenoff is the duly eledjed __General Counsel

(Name of Contract Signatory)

of the Agency.

{Signaturgkof the Elected Officer)
STATE OF NEW HAMPSHIRE

County of\-L k, 559@5 ]&\/\_ -
The forgoing instrument was acknowledged before me this [ e day of%gp‘\_‘ , 20 L3 ,

By Le(m:&ﬁdsle.si@m
‘ (Name of Elected Officer of the Agen% .

€

: S DONNA KEEFE X
v * Notary Public - New Hampshire

-r

é;mmlsslon Expires: q -~ & {

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Managemaent
Cortificate of Vote Without Sea!

July 1, 2005



Cliont#; 1497832

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

FEDCAREH1

DATE (MMOODIYYYY)
8/2712019

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY.OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPREBENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [T the centificats holder [s an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and condltions cof the policy, certzin policies may require an andorsament. A statsment on

this certificate does not confar any rights to the certificate holder in lleu of such sndorsement(s).

PMAOOUCER *' Khalll Elnounl
USI insurance Services LLC 914 459-6200 — TIB% uey; 610 5374220
333 Westchaster Ave, Sulte 102 ; khall.elaouni@usi.com
White Plains, NY 10604 INSURER(S] AFFORDING COVERAGE NAIC §
914 450-8200 NSURERA L tyvmce 22276
aORED INSURER @ ; Ierkatirs Natwsy Nomostst C 20044

Granite Pathways, Inc. . o

10 Ferry Stroet. Sulte 319 NSURER D

Coneord, NH 03301 [P——

! SRR ¥ 1

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THE POLICIES DESCRIBED HEREIN (S SUBJECT TO ALL THE TERMS,

hW TYPE OF INSURANCE POLICY LTS
A | X| COMMERCIAL GEMERAL LIABILITY 475PK25564204 [19/30/2018|09/30/2020 eacH ocCURRENCE 51,000,000
| cLamesusce @ OCCUR 51,000,000
- MED EXP {Anry ore 320,000
|| PERSONAL & ADV NARY | $1,000,000 °
| GENU AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATH 33,000,000
[ mDJ&”&r ch PROCUCTS - COMPIOP AGG | 33,000,000
OTHER: 3
A | AUTOMOBKE LIARLITY 4TRWS14B08205 Ponmms 09/30/2020 T 141,000,000
X| anv auto BODLY INJURY (Par parscn) | §
& oy prr BODILY INJURY (Per accident) | §
X| MV orar ATo3 ONLY '
]
A UMBRELLAUAD | X | oecun 47SUM14808305 09/30/2019|08/30/202( £acH occuRRENCE 00p
EXCEBS LIAD CLAMS-MADE AGGREGATE 325,000,000
X 310000 3
B [JIOFERS COMPENSATION e FEWC9211281 (1211172018 1211172014 X [FER [
ANY Cﬁ wial . £ EACH ACCIDENT 31,000,000
(Mandatary in NH} EL. DISEASE - EA EMPL 1,000,000
 yus, descrion under
of E.L OXSEASE . POLICY Linar? | 39,000,000
A (Professional Liab 4TSPK25564204 019|09/30/2020 $3mm Agg/$imm Oce
A |Abuss & Molest, 475PK25564204 018|09/30/2020 $3mm Agg/$tmm Occ

OESCRIPTION OF QFERATIONS / LOCATIONS / VEHICLES (ACORD 14, Additicnst Recnarks Sciadule, mey ba sitached ¥ mory 5pace b required)
New York Stato Workers Compensation Coverage with The New York State Insurance Fund-Certificats to follow

129 Pleasant Streot
Concord, NH 03301

Hampshire,Department of Heatth
and Human Services

ACCORDANCE WITH THE POLICY PROVISIONS.

Evidence of Insurance
CERVIFICATE HOLDER CANCELLATION
Stato of New SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

Uit Jesft

ACORD 25 (2018/03 1 of1
R#S526691428/M26676119

©1888-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

sywzp




" MISSION STATEMENT

W

Our mission is to sUpport‘ihdividuals with substance use disorders and
mental illness in achlevmg their life goals as valued members of their
community. . .
. Granite Pathways develops mnovatlve and sustalnable solutlons that
are changlng ‘people’s ||ves '
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GRANT THORNTON LLP
757 Thirt Ave., $th Floor
New York, NY 10017-2013

D +12125990100

F 12123704520

8 linkd in/granithomionus
twilter.comigrantthomionus

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of
FEDCAP Rchabilitation Services, Inc.:

We have audited the accompanying consolidated financial statements of
FEDCAP Rehabilitation Services, Inc. and Subsidiaries (collectively,
“FEDCAP”), which comprise the consolidated statements of financial position

~ as of September 30, 2018 and 2017, and the related consolidated statements of

activities and cash flows for.the years then ended, and the related notes to the
consolidated financial statements.

]
Management's responsibility for the financial statements
Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles
generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Our responsibility is to express an opinion on these consolidated financial
statemenis based on our audits. We conducted our audits in accordance with
auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the
amounts and disclosures in the consolidated financial statements. The
procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to FEDCAP’s preparation and
fair presentation of the consolidated financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on the effectiveness of FEDCAP’s internal
control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as
well as evaluating the overall presentation of the consolidated financial
statements.

GT.COM

U.S. member firm of Grant Thomton international Lid
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We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our audit opinion.

Opinion . :

In our opinion, the consolidated financial statements referred to above present
fairly, in all material respects, the financial position of FEDCAP Rehabilitation
Services, Inc. and Subsidiaries as of September 30, 2018 and 2017, and the
changes in their net assets and their cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States
of America.

Cther matters

Supplementary information

Our audits were conducted for the purpose of forming an opinion on the
consolidated financial statements as a whole. The accompanying
supplementary information is presented for purposes of additional analysis and
is not a required part of the consolidated financial statements. Such
supplementary information is the responsibifity of management and was
derived from and relates directly to the underlying accounting and other
records used to prepare the consolidated financial statements. The information
has been subjected to the auditing procedures applied in the audits of the
consolidated financial statements and certain additional procedures. These
additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion,
the supplementary information is fairly stated, in all material respects, in
relation to the consolidated financial statements as a whole.

[t Thowton LeF

New York, New York
April 8, 2019



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Statements of Financial Position
As of September 30, 2018 and 2017

2018 2017
ASSETS
CURRENT ASSETS
Cash and cash equivalents $ 10,814,947 $ 14,353,025
Accounts receivable (net of allowance for doubtful accounts of
approximately $4,622,800 in 2018 and $1,476,000 in 2017) 44,128,183 42,224,021
Contributions and grants reccivable (net of allowance for
uncoltectible contributions of approximately $250,000 in 2018
and $0 in 2017) 1,296,528 3,085,378
Inventories, net 244 690 402,669
Prepaid expenses and other assets 9,413,702 5,120,104
Total current assets . 65,898,050 65,185,197
[nvestments 18,227,270 14,724,135
Property, plant and equipment; net 82,070,717 74,924,787
Art objects _ 43,950 21,750
Beneficial interest in remainder trust 4,646,739 628,759
Other assets 1,135,754 108,000
106,124,430 90,407,431

$ 155,592,628

Total assets $ 172,022,480

LIABILITIES AND NET ASSETS

$ 32,382,996

Accounts payable and accrued liabilities $ 37,108,748
Deferred revenues 4,129,907 5,064,293
Advances from government agency 1,485,361 1,500,000
Current revolving loans 17,853,273 14,653,273
Current portion of obligation under capital leases 1,944,244 1,672,075
Notes payable, current : 1:095,081 674,420
Total current liabilities 63,620,614 55,947,057
LONG-TERM LIABILITIES ,
Capital lease obligation 35,351,613 34,867,513
Notes payable 31,337,292 22,750,756
Revolving loan - 3,000,000
Other liabilities 4,670,840 3,407,780
Total liabilities 134,980,359 119,973,106
Commitments and contingencies
NET ASSETS .
Unrestricted - 28,407,688 32,810,556
Temporarily restricted 6,678,580 2,224 538
Permanently restricted 1,955 853 584,428
Total net asscts 37,042,121 35,619,522
Total liabilities and net assets $ 172,022,480 $ 155,592,628

The accompanying notes are an integral part of these consolidated financial statements.
-3
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES
Consolldated Statements of Activities :
Forthe years ended September 30, 2018 and 2017 : |

!

i
]
[
]

i 2018 . 2017 )
: Temporarily Permanently Temporarily Pcrmanenll}
, Unrestricted Restricted Restricted Tolal Unrestricted Restriced Restricted | Total
REVENUES '
Contria:t services and products $ 107418632 § - 5 - $ 107418632 $ 102267073 § - s - l $ 102,267,073
Rehnhfililalion and vocational programs |54,3_l7,661 - - 154,317,661 137,272,899 - . 137,272,899
Contributions and grants 22,664,418 50,000 - 22,714,418 13,067,009 1,434,417 - l 14,501,426
lnhert%nt contribution 4,841,419 1,249,586 1,371,425 13,462,430 1,985,805 - - 1,985,305
Unrealized gains on invesiments 554,658 - - 554,658 976,558 - - 976,558
lnlcmfsl income 347,997 - - ' 347997 319,607 - - 319,607
Miscc!llancom revenue 434910 - - 484 910 1,180,845 - . 1,130,845
Net agsets released from restrictions 2,845,544 (2,345,544) - - 779,151 (779,151) - -
; Total revenues 293,475,239 4,454,042 1,371,425 299,300,706 257,843,947 655,266 -, 258,504,213
EXPENSES |
Program services: ‘
Cm:!tracl services and products 94,936,101 - - 94,956,101 91.718,080 - - 91,718,680
Reliabilitation and vocational programs 161,461,598 - - 161 ,46],598_\ 131,181,632 - - 111,181,632
' 256,417,699 - - 256,417,699 222,900,312 - - 222,900,312
Supp«?ning services: ‘.
Management and general 39,594,457 - - 19,594 457 33,702,035 - - 33,702,035
Development 1,865,951 - - 1,865,951 1612479 - - I 1,612,479
I . 41460408 - - 41,460,408 35314514 : - | 35,314,514
! Total expenses 297,878,107 - . 297,878,107 258,214 826 - - : 258,214,826
Change in net assets {4.402 868) 4,454,042 1,371,425 1,422,599 (365,879) 655,266 - ; 289,387
Net assets at beginning of year 32,810,556 2224538 . 584428 15,619,522 33,176,435 1,569,272 584,428 35,330,135
Net asseis 2l end of year $ 28407638 $ 6678580 5 1955853 § 37,042,121 $ 32810556 § 2224538 b 584,42* § 35,619,522

i . . . .

The accompanying notes are an integral part of these consolidated financial statements.
t
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Consolidated Statements of Cash Flows
For the years ended September 30, 2018 and 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets

Adjustments to reconcile change in net assets to net cash used in

operating activities:
Depreciation and amortization
Bad debt provision
Inherent contribution
Unrealized gains on investments
Changes in assets and liabilities:
Accounts receivable
Contribution receivable "
Inventories
Prepaid expenses and other assets
Beneficial interest in remainder trust
Accounts payable and accrued liabilities
Deferred revenue
) Other liabilities

Net cash used in operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of investments
Purchase of investments
Cash received in acquisition
Capital expenditures

Net cash (used in) provided by investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

{Decrease) increase in advances from government agency

Change in revolving loans

Proceeds from notes payable
Repayment of notes payable
Repayment of capital lease obligations

Net cash provided by financing activities

(Decrease) increase in cash and cash equivalents

CASH AND CASH EQUIVALENTS
Beginning of year
End of year
Supplemental disclosure of cash flow information:

Cash interest paid during the year
Fixed assets acquired through capital lease

2018

2017
$ 1,422,599 289,387
4,432,003 4,116,984
4,850,731 299,600
(13,462,430) - (1,985,805)
(554,658) (976,558)
(3,281,883) (8,829,574)
2,318,436 (594,742)
157,979 12,270
(3,883,995) (1,951,224)
6,363 (52,847)
2,785,750 3,181,808
(934,386) 1,421,674
614,594 822,186
(5,528,897) (4,246,841)
43,028 8,015,797
(2,446,391) (4,415,301)
906,169 4,470,103
(4,542,620) (2,228,568)
(6,039,814) 5,842,031
(14,639) 1,500,000
(249,000) 1,166,575
9,564,622 .
(982,488) (745,144)
(287,862) (132,832)
8,030,633 1,788,599
(3,538,078) 3,383,789
14,353,025 10,969,236
$ 10,814,947 14,353,025
$ 1,834,062 1,443,501
$ 1,044,131 -

The accompanying notes are an integral part of these consolidated financial statements.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

1. ORGANIZATION AND NATURE OF ACTIVITIES

. Fedcap Rehabilitation Services, Inc. (“FRS™) is a private, nonprofit organization incorporated under
the laws of New York State. FRS is exempt from federal income taxes under Section 501(c)}3) of the
Internal Revenue Code.

FRS was founded to provide a comprehensive range of vocational and related services to individuals with
disabilities and other work-related disadvantages who face significant barriers to employment. FRS’s goal
is to help each person achieve independence, integration into the community and futl participation in the
economic mainstream. .

FRS provides contract services and products within custodial, homecare, office services, and industrial
divisions of FRS. The primary customers in these divisions are federal, and New York State and City
agencies and certified home health agencies, that contract with FRS for services.

As part of FRS’s rehabilitation and vocation programs, FRS provides vocational evaluations, training, and
employment services and other government-funded employment and job search programs. Evaluations
combine aptitude tests, computerized assessments, and vocational counseling. After evaluation, FRS offers
training in mail clerk/messenger services, building/custodial services, culinary arts/food services, data
entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks to
employ individuals who have successfully completed FRS’s rehabilitation and vocational programs. FRS®
also offers the Chelton Loft, a voluntary clubhouse program for people with a history of serious mental
illness. FRS also has a vocational education program and a licensed mental health program.

On July 1, 2011, FRS acquired and became the sole member.of Wildcat Services Corporation (“'Wildcat™),
a nonprofit entity located in New York City that provides employment training, jobs placement and
“suppottive employment” opportunities for individuals with barriers to employment.

On October 1, 2012, FRS acquired and became the sole member of ReServe Elder Service, Inc.
(“ReServe”), a nonprofit entity located in New.York City that matches continuing professionals age

55+ with organizations that need their expertise. ReServe provides direct services, administrative support,
and capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies.

On October 1, 2013, FRS acquired and became the sole member of Community Workshops, Inc. (d/b/a
Community Work Services) (“CWS™), a nonprofit corporation located in Boston, Massachusetts, whose
mission is to help people who have barriers to work obtain employment and achieve greater self-sufficiency
through job training, placement, and support services.

On September 1, 2015, FRS acquired and became the sole member of Easter Seals New York, Inc.
(*ESNY™), a nonprofit entity whose purpose is to provide program and services for people with disabilities,
assistance to people with disabilities and their families, assistance to communities in developing necessary
and appropriate resources for residents, and a climate of acceptance for people with disabilities which will
enable them to contribute to the well-being of the community.

- - w.—On.May.l,-2016,.ESNY_received.a contribution.in.the.form.of.a Red Mango.franchise,.incorporated.as. ..
1184 Deer Park Ave., Inc. (“1184” or “Red Mango™). 1184 is currently managed as a for profit
corparation, and operates as a social enterprise which includes a training center and employment
opportunities for veterans.
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September 30, 2018 and 2017

On May 1, 2016, FRS acquired and became the sole member of Granite Pathways, Inc. (“GP”), a nonprofit
entity whose mission is to provide services to empower and support adults with mental illness 1o pursue
their personal goals through education, employment, stable housing, and meaningful relationships.

On September 1, 2016, FRS acquired and became the sole member of Easter Seals Rhode Island, Inc.
(“ESRI”), a nonprofit entity whose purpose is to provide services to ensure that ali peopie with disabilities
or special needs and their families have equal opportunities to live, learn, work and play in their
communities.

On November 1, 2016, GP became the sole member of Seacoast Pathways, Inc (“Seacoast”) a nonprofit
entity whose mission is to support adults living with mental illness on their paths to recovery through the
work-ordered day.

On February 1, 2017, FRS became the sole member of Single Stop USA Inc. (“SS”), a nonprofit entity that
provides coordinated services to holistically connect people to the resources they need 1o attain higher
education, obtain good jobs, and achieve financial self-sufficiency.

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole .

BT member. This combination was predicated on the similarities of mission and enhancement of our ability to

" provide economic welibeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, support and rehabilitation services to individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region,

On July 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas (“"ESCT”) to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core

services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island.

.
On July 1, 2018, FRS entered into a combination agreement with Easter Seals North Texas (“ESNT) to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operaticns are in New York
and Rhode Island.

Collectively, FRS, Wildcat, ReServe, CWS, ESNY, 1184, GP, ESRI, SS, Seacoast, Benevolent, MVLE,
ESCT, and ESNT are referred to as “FEDCAP.”
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Notes to Consolidated Financial Statements
September 30, 2018 and 2017

2. SUMMARY OF ACCOUNTING POLICIES

Basis of Presentation

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with
accounting principles generally accepted in the United States of America (“US GAAP”) using the accrual
basis of accounting. All intercompany accounts and transactions have been eliminated in the accompanying
consolidated financial statements.

Accordingly, FEDCAP’s conselidated financial statements distinguish between unrestricted, temporarily
restricted and permanently restricted net assets and changes in net assets as follows:

Unrestricted Net Assets - consist of all funds which are expendabie, at the discretion of FEDCAFP’s
management and Board of Directors, for carrying on daily operations. These funds have neither been
restricted by donors nor set aside for any specific purpose.

‘ Temporarily Restricted Net Assets - net assets that have been limited by donor-imposed stipulations
that either expire with the passage of time or can be fulfilled and removed by the actions of FEDCAP

pursuant to those stipulations.

Permanently Restricted Net Assets - net assets subject to donor-imposed stipulations that require
resources to be maintained as funds of a permanent duration.

Cash Equivalents

FEDCAP considers all highly liquid debt instruments with a maturity of three months or less at the date of
purchase, including investments in short-term certificates of deposit and certain money market funds, to be
cash equivalents.

Contribution and Grant Revenue

FEDCAP tecords contributions of cash and other assets when an unconditional promise to give such

assets is received from a donor. Contributions are recorded at the fair value of the assets received and
contributions with donor stipulations that limit the use of donated assets are classified as either permanently
restricted if FEDCAP is required to maintain the contribution permanently or temporarily restricted if the
stipulation limits the use of the contribution to specific purposes or a time period. Contributions with donor
restrictions that are received and met in the same fiscal year are recorded as unrestricted contributions.
Otherwise, once stipulated time restrictions end or purpose restrictions are accomplished, temporarily
restricted net assets are reclassified to unrestricted net assets as “net assets released from restrictions” in the
accompanying consolidated statements of activities. ,

Revenue Recognition and Deferred Revenue

FEDCAP’s revenue primarily relates to contract services and products, and rehabilitation and vocational
programs. FEDCAP recognizes such revenue ratably over a contract’s term for those with fixed rates. For
performance-based contracts; revenues are recognized in the period when related-expenditures have been

_incurred, milestones have_been achieved, or services have been performed.in compliance withthe.. _  _
respective contracts, FEDCAP also generates revenue from the sale of related products, which is
recognized at the time of shipment.
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Deferred revenue represents cash received in advance of services and will be recognized as the services are
performed. Deferred revenue amounted to $4,129,907 and $5,064,293 as of September 30, 2018.and 2017,

respectively.

Allowance for Doubtful Accounts

The carrying value of contributions and accounts receivable are reduced by an appropriate allowance

for uncollectible accounts, and therefore approximates net realizable value. FEDCAP determines its
allowance by considering a number of factors, including the length of time receivables are past due,
FEDCAP’s previous loss history, the donor’s current ability to pay its obligation, and the condition of

the general economy and the industry as a whole. Receivables outstanding longer than the payment terms
are considered past due. FEDCAP writes off accounts receivable when they become uncollectible, and
payments subsequently received on such receivables are recorded as income in the period received.

Inventories

Inventories, mainly consisting of distress marker light products and related components, are valued at the
lower of cost or net realizable value. Cost is determined principally by the first-in, first-out method.

Fixed Assets

Fixed assets purchased for a value greater than $1,000 and with depreciable lives greater than one year are
carried at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life
of the respective asset and ranges from 3 to 40 years. Significant additions or improvements extending
asset lives are capitalized; normal maintenance and repair costs are expensed as incurred. Leasehold
improvements are amortized based on the lesser of the estimated useful life or remaining lease term.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

Commissions

FEDCAP pays commissions to an unrelated not-for-profit entity and a New York State entity to provide
information on governmeiit contracts that need competitive bids for services. The contracts provide

for commissions to be paid to these organizations in the range of 0.85% to 4.00% of the contract amount.
Commissions paid relating to these contracts amounted to $2,401,578 and $2,568,642 for the years ended
September 30, 2018 and 2017, respectively, and are included within contract services and products expense
in the accompanying consolidated statements of activities.

Use of Estimates

The preparation of financial statements in conformity with US GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of

contingent assets and liabilities, and the reported amounts of revenues and expenses. These estimates

and assumptions relate to estimates of collectability of accounts receivable, accruals, useful life of property,
plant, and equipment, and impairment of long-lived assets. Actual results could differ from those estimates.
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Fair Value of Financial Instruments

The fair value of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and
other liabilities approximates their carrying value due to their short-term maturities. The fair value of long-
term debt approximates carrying value based on current interest rates for similar instruments,

' Fair Value Measurements

FEDCAP follows guidance for fair value measurements that defines fair value, establishes a framework for
measuring fair value, establishes a fair value hierarchy based on the inputs used to measure fair value and
enhances disclosure requirements for fair value measurements. 1t maximizes the use of observable inputs
and minimizes the use of unobservable inputs by requiring that the observable inputs be used when
available.

Observable inputs are inputs that market participants would use in pricing the asset or liability based on
market data obtained from independent sources. Unobservable inputs reflect assumptions that market
participants would use in pricing the asset or liability based on the best information available in the
circumstances.

The hierarchy is broken down into three levels based on the transparency of inputs as follows:

Level t - Quoted prices are available in active markets for identical assets or liabilities as of the
measurement date. A quoted price for an identical asset or liability in an active market
provides the most reliable fair value measurement because it is directly observable to the

market. '

Level 2 - Pricing inputs other than quoted prices in active markets, which are either directly or
indirectly observable as of the measurement date. The nature of these securities include
investments for which quoted prices are available but traded less frequently and investments
that are fair valued using other securities, the parameters of which can be directly observed.

Level 3 - Securities that have little to no pricing observability as of the measurement date. These
securities are measured using management’s best estimate of fair value, where the inputs into
the determination of fair value are not observable and require significant management
judgment or estimation. . -

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that
market participants use to make valuation decisions, including assumptions about risk. Inputs may include
price information, volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A
financial instrument’s level within the fair value hierarchy is based on the lowest level of any input that is
significant to the fair value measurement. However, the determination of what constitutes “observable”
requires significant judgment by the entity. FEDCAP considers observable data to be that market data that
is readily available, regularly distributed or updated, reliable and verifiable, not proprietary, and provided
by independent sources that are actively involved in the relevant market. The categorization of a financial
instrument within the hicrarchy is based upon the pricing transparency of the instrument and does not

- -necessarily-correspond-to-EEDCAPRs perceived.risk of that.instrument. . . . ... ...  __. _ _

-10-
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September 30, 2018 and 2017

Beneficial Interest in Remainder Trusts

Donors have established and funded trusts held by third parties under which specified distributions are to
be made 1o a designated beneficiary or beneficiaries over the trusts’ term. Upon termination of the trusts,
FEDCAP will receive the assets remaining in the trusts. Trusts are recorded as increases to net assets at

the fair value of trust assets, less the present value of the estimated future payments to be made under the
specific terms of the trusts. At September 30, 2018 and 2017, FEDCAP’s interest in these trusts is reflected
at fair value in the accompanying consolidated statements of financial position and is classified as Level 3
within the fair value hierarchy.

2018 2017
Balance, beginning of year $ 628759 § 575912
Contributions / additions 4,024,343 8,578
Distributions (5.911) (13,516)
Depreciation (appreciation) (452) - 57,785
Balance, end of year $ 4,646,739 3 628,759

Impairment of Long-lived Assets

FEDCAP reviews the carrying values of its long-lived assets, including property and equipment and other
assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of
such assets may not be fully recoverable. Recoverability of long-lived assets is assessed by a comparison of
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset.

If estimated future net cash flows are less than the carrying amount of the asset, the asset is considered
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair
value. :

Tax-Exempt Status

Fedcap follows guidance that clarifies the accounting for uncertainty in tax positions taken or expected to
be taken in a tax return, including issues relating to financial statement recognition and measurement. This
guidance provides that the tax effects from an uncertain tax position can only be recognized in the financial
statements if the position is “more-likely-than-not” to be sustained if the position were to be challenged by
a taxing authority. The assessment of the tax position is based solely on the technical merits of the position,
without regard to the tikelihood that the tax position may be challenged.

Fedcap is exempt from federal income tax under IRC section 501(c)(3), though it is subject to tax on

income unrelated to their respective exempt purpose, unless that income is otherwise excluded by the

Code. These organizations have processes presently in place to ensure the maintenance of their tax-exempt
status; to identify and report unrelated income; to determine their filing and tax obligations in jurisdictions
for which they have nexus; and to identify and evaluate other matters that may be considered tax

positions. Fedcap has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements.
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1184, a for-profit corporation, commenced business operations in May of 2016; the Organization has not
calculated a tax provision as the projected tax liability is immaterial from a financial statement perspective.
In addition, | 184 has determined that there are no material uncertain tax positions that require recognition
or disclosure in the consolidated financial statements.

3. CONTRIBUTIONS RECEIVABLE

At September 30, 2018 and 2017, contributions receivable, net of the allowance for doubtful accounts,
consisted of the following: S

2018 2017
Amounts due within one year $ 1,237222 $ 3,074,667
Amounts due in one to five years ' 309,306 10,711
: 1,546,528 3,085,378

Less: allowance for uncollectible receivables (250,000) -

$ 1,296,528 $ 3,085378

Approximately 26% of the contributions receivable (gross) is due from one donor at September 30, 2018.
Approximately 69% of the contributions receivable (gross) is due from two donors at September 30, 2017.

4. INVESTMENTS

Investments, at fair value, consisted of the following at September 30:

2018 2017
Money market funds 3 5329461 b . 3,176,676
Mutual funds 12,897,809 11,547,459

5 18,227,270 3 14,724,135

FEDCAP’s mutual fund investments are classified as Level | within the fair value hierarchy. FEDCAP’s
money market fund investments do not meet the definition of a security under US GAAP, and as such, the
disclosure requirements for fair value measurements are not applicable.

-12-
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5. INVENTORIES, NET

Inventories consisted of the following at September 30;

) 2018 2017
Inventories:
Raw materials h) 219,880 3 369,867
Work-in-process and finished goods 114,810 122,802
Reserve (90,000) (90,000)

$ 244,690 $ 402,669

6. PROPERTY, PLANT AND EQUIPMENT, NET

Fixed assets, net, consisted of the following at September 30:

2018 2017

'Land $ 1017809 § 1,017,809
Building improvements 3,492,788 531,382
Buildings 37,052,760 33,280,420
Capital lease - building ' 35,918,547 35,918,547
Fumiture, fixtures and computer systems 14,157,674 11,509,522
Leasehold improvements 9,143,432 7,002,207
100,783,010 89,259,887

Less: accumulated depreciation C(18,712,293) (14,335,100)

$ 82,070,717 5 74,924,787

Depreciation and amortization expense for the years ended September 30, 2018 and 2017 was $4,432,003
and $4,116,984, respectively. :

7. CAPITAL LEASES

In May of 2014, FRS entered into a condominium leasehold agreement in a building located at 205 East
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor
and a portion of the ground floor. FRS began occupying the space in December 2014 and the agreement
expires in fiscal 2043. The interest rate is fixed at 4.20%. FRS accounted for this agreement as a capital
lease, and as such, the related cost of $35,918,547 representing the present value of the total future
minimum lease payments due at the inception of the agreement, is included within “property, plant and
equipment, net” in the accompanying consolidated statements of financiat position at September 30, 2018
and 2017. FRS occupied the condominium in December 2014 and recorded depreciation expense of
$1,238,571 in fiscal 2018 and 2017. The outstanding principal balance on the lease as of September 30,
2018 and 2017, is $36,353,740 and $36,461,573, respectively.
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During fiscal 2015, FRS obtained financing pursuant to a capital lease to finance vehictes in the amount

of $22,074 principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement is $15,452 and $11,037, respectively. The outstanding
principal batance on the lease as of September 30, 2018 and 2017, is $6,622 and $11,038, respectively. The
maturity date is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, CWS obtained financing pursuant to a capital lease to finance vehicles in the amount

of $44,464, principal and interest are paid monthly. As of September 30, 2018, and 2017, accumulated
depreciation associated with this lease agreement is $44,464, respectively. The outstanding principal
balance on the lease as of September 30, 2018 and 2017, is $0 and $22,232, respectively. The maturity date
is March 31, 2020 and the interest rate is fixed at 6.73%.

During fiscal 2015, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of $80,785, principal and interest are paid monthly. As of September 30, 2018, and 2017, the accumulated

.depreciation balance was $ 52.511 and $36,040, respectively. The outstanding principal balance on the
lease as of September 30, 2018 and 2017, was $28,627 and $44,745, respectively. The maturity date is
June 30, 2020 and the interest rate is fixed at 6.97%.

In 2015 and 2016, ESCT obtained financing pursuant to a capital lease to finance equipment in the amount
of $109,418, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $5,534. The outstanding principal balance on the leases as of September 30, 2018
was $47,190. The maturity dates run through May 14, 2021 with varying interest rates from 0% - 0.99%.

During fiscal 2018, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount
of § 128,298, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $35,573. The outstanding principal balance on the lease as of September 30, 2018
was $93,362. The maturity dates are through June 30, 2022 and the interest rate is fixed at 6.70% and
8.00%.

.

During fiscal 2018, FRS and ESNY obtained financing pursuant to a capital lease to finance vehicles in the
amount of $370,074, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $122,766. The outstanding principal balance on the lease as of September 30,
2018 was $248,418. .

During fiscal 2018, FRS obtained financing pursuant to a capital lease to finance vehicles in the amount
of $82,264 principal and interest are paid monthly. As of September 30, 2018, accumulated depreciation
associated with these tease agreements is $13,914. The outstanding principal balance on the lease as of
September 30, 2018 is $77,578. The maturity dates are lhrough November 30, 2022 and the interest rate
varies from 7.10% {0 7.45%.

On September 14, 2018, FRS obtained financing pursuant to a capital lease to finance office furniture in the
amount of $463,495, principal and interest are paid monthly. As of September 30, 2018, the accumulated
depreciation balance was $0. The outstanding principal balance on the lease as of September 30, 2018 was-
$440,320. The maturity dates are through June 2023 and the interest rate is 6.58%.

214 -
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The following is a schedule by yeérs of future minimum lease payments under capital leases together with
the present value of the net minimum lease payments as of September 30, 2018:

Year Ending September 30,

2019 $ 1,944244
2020 2,156,611
2021 ' 2,159,924
2022 2,089,325
2023 . 1,990,114
2023 ' 52,678,445
Total minimum lease payments 63,018,663
Less: Amount representing interest ' (25,722,806)
Present value of net minimum lease payments $ 37,295,857

8. REVOLVING LOANS

Israel Discount Bank of New York

FRS entered into a revolving loan agreement with Israel Discount Bank of New York (“IDB™) to finance
working capital needs with an aggregate principal amount not to exceed $15,000,000. The line is
collateralized by FRS’s accounts receivable and matured on January 18, 2019. The interest rate for the
revolving loan agreement is the Prime Rate. As of September 30, 2018, and 2017, FEDCAP had
borrowings on this line of credit of $14,653,273, respectively, at an interest rate of 5.25% and 4.25%,
respectively. Subsequent to year end, the maturity date was extended, see Note 20,

RBS Citizens Bank, N.A.

ESNY has an agreement with RBS Citizens Bank, N.A for a $3,000,000 revolving line of credit with FRS
as the co-borrower, which matured on December 15, 2018 and was subsequently extended until May 2019,
As of September 30, 2018, and 2017, ESNY had borrowings on this line of credit of $3,000,000,
respectively; at an interest rate of 4.5% and 3.50%, respectively. -

Frost Bank

ESCT obtained an uncollateralized revolving line of credit with Frost Bank with a $200,000 limit that
matured on February 6, 2019. As of September 30, 2018, ESCT had borrowings on this line of credit of
$200,000 at a floating interest rate, defined as 1.75% plus the financial institution’s prime rate, This line of
credit was paid in full in February 2019,

9. LONG-TERM DEBT

Notes Payable

On December 5, 2014, ESNY entered into a $1,980,000 mortgage note payable to finance the acquisition
of certain property located in Valhalla, New York. The note was secured by the property and is guaranteed
by FRS. The interest rate is 3.66% for the first 60 months then, as of the first day of the sixty-first month,
the interest rate will reset to 1.75% in excess of the then bank’s five-year Cost of Funds. In no event shall
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the reset rate be less than 3.66%. Principal and interest of $9,153 is payable monthly through the maturity
date of January 1, 2025. At September 30, 2018 and 2017, the outstanding principal balance was
$1,832,909 and $1 874,696, respectively.

On November 4, 2016, MVLE entered into a $350,000 note payable with Union Bank & Trust. The note'is
secured by accounts receivable and equipment. The interest rate is 4.5% and principal and interest are paid
monthly. The note matures in November 2019. As of September 30, 20]8 the outstanding principal
balance was $142,471.

On Dec 13, 2016, ESCT entered into a $18,558 note payable with J.P. Morgan Chase Bank, N.A. The note
is secured by the assets of ESCT. The interest rate is 6.1% and principal and interest are paid monthly. The
note matures in December 2021. As of September 30, 2018, the outstanding principal balance was $12,702.

On May 18, 2017, ESCT entered into a $243,650 note payable with Wells Fargo, N.A. The note is secured
by accounts receivable and equipment. The interest rate is defined at a variable rate plus prime and
principal and interest are paid monthly. The note matures in May 2020. As of September 30, 2018, the
outstanding principal balance was $151,086.

Bonds Payable

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation (“Build
NYC”), a locat development corporation, for Build NYC to issue bonds to finance the purchase of the sixth
floor of a building located at 633 Third Avenue in New York City and related expenses. Build NYC issued
$18,450,000 of tax-exempt revenue bonds (“Series 2013A”). Monthly payments of interest commenced in
June 2014. The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December 1, 2033,
The Series A bonds were placed with IDB and, as part of the bond purchase and continuing covenant
agreement between FRS and IDB, FRS must maintain a minimum balance with 1DB of $4,000,000,

which is included within investments in the accompanying consolidated statements of financial position at
September 30, 2018 and 2017. At September 30, 2018 and 2017, the outstanding principal balance of the
Series 2013A bonds was $17,025,000 and $17,520,000, respectively.
In December 2010, ESNY in connection with the Monroe County Industrial Development Corporation and
RBS Citizens Bank, N'A. issued $5,250,000 in Series 2010 tax-exempt Revenue Bonds (“Series 2010").
The Series 2010 bonds were used to finance the acquisition of certain property located in Irondequoit,

New York and to refinance certain ESNY debt. The Series 2010 bonds are secured by a mortgage on all
properties and improvements financed by the bond and are guaranteed by FRS. ESNY may elect to prepay
some portion or all of the outstanding bonds subject to a prepayment fee as defined in the agreement. The
agreement also requires bank approval prior to ESNY incurring additional indebtedness. The Series 2010
bonds are subject to tender for mandatory purchase at the election of the bondholder beginning June 1, 2016
and thereafter every five years through June 1, 2036. At September 30, 2018 and 2017, the outstanding
principal balance of the Series 2010 bonds was $4,399,430 and $4,537,395, respective]y.

On February 23, 2011, ESNY entered into an interest rate swap agreement with a bank in connection

with the Series 2010 Bonds. The swap agreement had an outstanding nouona! amount of $4,257,920 and
$4,526,910 at September 30, 2018 and 2017, respectively. The outstanding notional amount decreases,

in conjunction with bond principal reductions, until the agreement terminates in January 2031, ESNY
remits interest at a fixed rate of 2.99% and receives interest at a variable rate (68% of the sum of the
monthly LIBOR rate plus 2.65% (3.34% at September 30, 2018 and 2017, respectively)). The fair value of
the interest rate swap agreement as of September 30, 2018 and 2017 reflected a liability of $355,400
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10.

and $625,315, respectively. The swap is included within other liabilities in the accompanying consotidated
statement of financial position, and is classified as Level 2 within the fair value hierarchy.

In December 2017, FRS entered into a loan agreement with Build NYC Resource Corporation (“Build
NYC?), a local development corporation, for Build NYC to issue bonds to finance the renovation,
equipping and furnishing of the improvements of the sixth floor lacated at 633 Third Avenue in New York
City and related expenses. Build NYC issued $9,280,000 of tax-exempt révenue bonds (“Series 2017A™)
and $715,000 of taxable revenue bonds (“Series 2017B*). Monthly payments of interest commenced in
February 2018. The Series 2017A bonds have a coupon rate of 3.9% with a maturity date of December 1,
2042. The Series 2017B bonds have a coupon rate of 4.5% with a maturity date of December 1, 2027. The
2017A and 2017B bonds were placed with TD Bank. At September 30, 2018, the outstanding principal
balance of the Series 2017A and 2017B bonds was $9,116,787 and $671,807 respectively.

The following is a summary of minimum principal payments due on the notes and bonds at September 30,
2018: ‘

Notes Payable  Bonds Payable Taotal

Year Ending September 30,
2019 $ 176,504 b 922,577 £ 1,099,081
2020 181,280 981,862 1,163,142
2021 50,348 1,019,829 1,070,177
2022 48,574 1,063,272 1,111,846
2023 49,307 1,105,555 1,154,862
Thereafier 1,633,155 26,119,929 27,753,084

Total $ 2,139,168 $ 31,213,024 33,352,192
Less: current portion < 1,099,081
Less: bond issuance cost __ 915819

Leng-term debt, net of current portion $ 31,337,292

ADVANCES FROM GOVERNMENT AGENCY

On August 1, 2012, FRS entered in a contract with New York City Human Resources Agency (“HRA™)

to operate HRA’s WeCare program in the boroughs of Brooklyn and Queens. Under the terms of the
contract, HRA may make advances for working capital purposes. These advances are non-interest bearing
and will be recouped during the course of the contract in accordance with HRA policy, but no later than the
last year of the contract. On September 29, 2017, FRS received a loan of $1,500,000 from the Fund for the
City of New York to cover operating expenses pending receipt of funds from HRA. This loan is non-
interest bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds
from HRA or on demand for payment by the Fund for the City of New York. At September 30, 2017, the
balance from this loan was $1,500,000. This loan was repaid in November 2017.

On August 30, 2018 FRS received a loan of $1,485,361 from the Fund for the City of New York to cover
operating expenses pending contract registration and receipt of funds.from HRA. This loan is non-interest
bearing and will be repaid no later than 30 days from the date of the loan, upon receipt of the funds from

17



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES

Notes to Consolidated Financial Statements
September 30, 2018 and 2017

11.

HRA or on demand for payment by the Fund for the City of New York. At September 30, 2018, the
balance from this loan was $1,485,361. This loan was repaid in November of 2018.

- FORGIVEABLE CAPITAL ADVANCES

ESCT has received financial assistance for property acquisition costs from Housing and Urban
Development (*HUD") and the Austin Housing Finance Corporation (“AHFC”). Under the terms of the
agreements, funds were provided to ESCT in the form of forgivable capital advances to purchase thirty-four
housing entities. The principle and any interest are not due and will be forgiven upon maturity, as long as
ESCT continues.to meet the requirements to maintain the housing units available for low income persons
with disabilities. ESCT believes that the possibility that repayment will occur is remote and as such that the
treatment of the advance as a contribution upon receipt is appropriate. Accordingly, the advances were
recorded as temporarily restricted contributions that are released from restriction over the life of the
agreement.

The foliowing table summarizes the forgivable capital advances as of September 30, 2018:

Amount of

Original Advance

Housing I

U.S. Department of Housing and Urban Development, interest rate of 5.375%, due unless forgiven on

October | 1, 2045, secured by six rental housing units. At September 30, 2018, $279,635 was included in

temporarily restricted net assets related to the Note. 5 413,000

Housmg I

1J.S. Department of Housing and Urban Deve[opmem, interest rate of 5.250%, due unless forgiven on

April 1, 2048, secured by ten rental housing units. At September 30, 2018, $527,767 was included in

temporarily restricted net assets related to the Note. 713,600

City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on May 1, 2049, secured by ten rental housing units, subordinate to the $713,600 loan. At September 30,
2018, $382,292 was included in temporarily restricted net assets related o the Note. 500,000

Housing 111

U.S. Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on

December 1, 2050, secured by eight rental housing units. At September 30, 2018, $595,003 was

included in temporarily restricted net assets related to the Note, 739,900

City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on November 30, 2050, secured by eight rental housing units, subordinate 1o the $739,900 loan. At
September 30, 2018, $397,853 was included in temporarily restricted net assets related o the Note. 494,740

Housing IV
U.S. Department of Housing and Urban Development, interest rate of 4.125%, due unless forgiven on
February 15, 2053, secured by ten rental housing units. At September 30, 2018, $920,990 was included

- -——-—intemporarily.restricted net asscts.related to.the Note.. _  __. . _ . _ . _ 1,070,400
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Amount of
Original Advance
Housing IV (continued)
City of Austin passed through Austin Housing Finance Corporation, interest rate of 0%, unless forgiven
on February 28, 2053, secured by ten rental housing units, subordinateto the $1,070,400 loan. At

September 30, 2018, $537,673 was included in temporarily restricted net assets related to the Note. 624,898
Total ) § 4,556,538

12. COMMITMENTS AND CONTINGENCIES

FEDCAP has leases for offices, program related facilities, and equipment expiring at various dates through
2032. The approximate future minimum lease commitments under existing operating leases are as follows:

Year Ending September 30,

2019 | $ 7,856,201
2020 _ ‘ 5,581,739
2021 5,042,998
2022 4752,045
2023 3,084,738
Thereafier ‘ 10,004,661
Total ~ $ 36,322,382

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEDCAP
recognized rent expense on a straight-line basis and recognized a deferred rent liability of $4,376,734

and $1,773,782 at September 30, 2018 and 2017, respectively, which is included in other liabilities in the
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is
obligated to pay additional amounts for increased operating costs.

Rent expense was $12,639,752 and $11,208,061 for the years ended September 30, 2018 and 2017,
respectively.

FEDCAP sublets a pertion of its facilities to tenants under operating leases that expire between April 2017
and December 2025. For the years ended September 30, 2018 and 2017, rentat income from these
subleases was $562,172 and $293,3 18, respectively. The future minimum sublease rental payments to be
received are as follows:

Year Ending September 30,

2019 $ 451,974
2020 309,641
2021 279,677
2022 290,411
Thereafter 989,946

Total $ 2,321,649
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FEDCAP is engaged in various lawsuits incidental to its operations. [n the opinion of management, the
ultimate outcome of pending litigation will not have a material adverse effect on the consolidated financial
position and results of operations of FEDCAP.

FEDCAP participates in a number of federal and state programs. These programs require that FEDCAP
comply with certain requirements of laws, regulations, contracts, and agreements applicable to the
programs in which it participates. All funds expended in connection with government grants and

contracts are subject to audit by government agencies. While the ultimate liability, if any, from such

audits of government contracts by government agencies is presently not determinable, it should not, in

the opinion of management, have a material effect on FEDCAP's financial position or change in net

assets. Accordingly, no provision for any such liability that may result has been made in the accompanying
consolidated financial statements.

13. TUITION REVENUE
FRS receives funding for the Career Design Schoot from the New York State Education Department,
administered by the Bureau of Proprietary School Supervision. Gross tuition income, which equaled net
tuition income, was $1,012,460 and $1,094,605 for the years ended September 30, 2018 and 2017,
respectively, and has been included within rehabilitation and vocational programs in the accompanying
consolidated statements of activities. '

14. TEMPORARILY RESTRICTED NET ASSETS '

Temporarily restricted net assets were restricted for the following purposes as of September 30, 2018 and
2017

2018 2017
For use in future periods for: '
Employment and job search programs . b 122,221 h) 602,111
ESCT HUD capital advances 3,641,213 -
Time restricted 2,915,146 1,622,427
Total $ 6,678,580 $ 2,224,538

Net assets released from restrictions during the years ended September 30, 2018 and 2017 were as follows:

2018 . 2017
Employmént and job search programs $ 490,089 § 779,151
ESCT HUD capital advances - 915,325 -
Time restricted 1,440,130 -
Total $ 2845544 779,151
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15.

16.

17.

18.

PERMANENTLY RESTRICTED NET ASSETS

Permanently restricted net assets are comprised of the following as of September 30, 2018 and 2017:

2018 2017
Easter Seals endowment $ 1,880,853 h) 509,428
ReServe endowment 75,000 75,000

§ 1,955,853 by 584,428

RELATED PARTY TRANSACTIONS

Members of the Board of Directors of FEDCAP are associated with a law firm that has provided legal
services to FEDCAP with fees of $381,465 and $312,012 during the years ended September 30, 2018 and
2017, respectively.

A CWS Board member is a trustee of the Eaton Fund. CWS leases its facilities from the Eaton Fund. Rent
paid to Eaton Fund for each of the years ended September 30, 2018 and 2017 was $129,996.

EMPLOYEE BENEFIT PLANS

Effective January 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under
Section 403(b) of the Internal Revenue Code for employee voluntary salary reduction contributions.
Employees are eligible to participate in the plan as of their employment date.

" Effective October 1, 1991, FEDCAP established a Tax Deferred Annuit;y Retirement Plan under

Section 403(b) of the Internal Revenue Code for employees working on government contracts with a
defined contribution pension plan based on a contractual formula. Employees are eligible to participate
in the plan upon satisfactory completion of a three-month probationary period.

Effective October 1, 1994, FEDCAP established a Defined Contribution Plan under Section 403(b) of the
Internal Revenue Code for qualified participants, primarily employees who do not work on contracts. In
November 1, 2010, the Defined Contribution Plan was amended to allow all employees to participate in
the plan immediately upon hire. FEDCAP matches employee contributions up to 3% of their salaries.
Employer matching contributions fully vest after three years of employment.

Plan contributions are invested in one or more of the funding vehicles available to participants under the
plans. Each participant is fully and immediately vested in employee contributions. Employer contributions
to the plans amounted to $6,648,313 and $6,186,322 for the years ended September 30, 2018 and 2017,
respectively. .

ACQUISITIONS

On February 1, 2017, FRS entered into a combination agreement with Single Stop USA, Inc. to become its
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in
mission. Single Stop provides coordinated services to holistically connect people to the resources they need
to attain higher education, obtain good jobs, and achieve financial self-sufficiency. This acquisition was
affected without the transfer of consideration, and as such an inherent contribution of $1 947,081 was
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recognized, which represented the excess of the acquisition date fair values of the identifiable assets
acquired over the acquisition date fair values of the liabilities assumed. :

On November 1, 2016, GP entered into a combination agreement with Seacoast Pathways, Inc. 10 become
its sole member. The determination to acquire Seacoast Pathways, Inc. was predicated on the similarities in
mission and a geographic expansion of services in the New England Region. The mission of Seacoast
Pathways is to support adults living with mental illness on their paths to recovery through the work-ordered
day. This acquisition was effected without the transfer of consideration, and as such an inherent
contribution of $38,724 was recognized, which represented the excess of the acquisition date fair values of
the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following tabte summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2017:

N Single Stop USA GP Total

Cash and cash equivalents $ 4,434,379 3 35,724 $ 4,470,103
Accounts receivables, net 252,430 - 252,430
Cortriutions and grants receivables 1,449,503 - 1,449,503
Investments - 3,000 3,000
Prepaid expenses and other assets 131,553 - 131,553
Other assets 271,816 - 271,816
Property, plant and equipment, net 958,033 - 958,033
Accounts payable and accrued liabilities (2,671,188) - (2,671,188)
Deferred revenue (2,485,700) - (2,485,700)
Other liabilities (393,745) - (393,745)

' $ 1,947,081  § 38,724  § -1,985,805

On October 31, 2017, FRS entered into a combination agreement with Benevolent to become its sole
member. This combination was predicated on the similarities of mission and enhancement of our ability to
provide economic wellbeing for the individuals we serve. The combination further diversifies funding to
individuals and families in need, through non-government sources. This acquisition was affected without
the transfer of consideration, and as such an inherent contribution of $1,231 was recognized, which
represented the excess of the acquisition date fair values of the identifiable assets acquired over the
acquisition date fair values of the liabilities assumed.

On April 1, 2018, FRS entered into a combination agreement with MVLE to become its sole member.
MVLE provides employment, suppert and rehabilitation services to.individuals with disabilities in the
Northern Virginia and Washington, D.C. area. This combination was predicated on the synergies of
mission and geographic expansion of services in the Mid-Atlantic Region. This acquisition was affected
without the transfer of consideration, and as such an inherent contribution of $3,644,595 was recognized,
which represénted the éxcess of the acquisition date fair values of the identifiable assets acqu:red over the
~acquisition date fair values-of the liabilities-assumed——m—- - - - -~ ~--— - = o - -

On Juiy 1, 2018, FRS entered into a combination agreement with Easter Seals Central Texas (“ESCT”) to
become its sole member. ESCT provides services to individuals with disabilities throughout the life cycle
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through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the Central Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESCT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $4,368,955 was recognized, which represented the excess of the acquisition date
fair vatues of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

On July 1, 2018, FRS entered into a combination agreement with Easter Seals North Texas (“ESNT”) to
become its sole member. ESNT provides services to individuals with disabilities throughout the life cycle
through outpatient medical rehabilitation, workforce development and community housing and integration
programs in the North Texas region. This combination was predicated on the similarities of mission and
geographic expansion of services into the Southwest Region. The addition of ESNT expands the core
services to the populations served through our Easter Seals brand whose current operations are in New York
and Rhode Island. This acquisition was affected without the transfer of consideration, and as such an
inherent contribution of $5,447,649 was recognized, which represented the excess of the acquisition date
fair values of the identifiable assets acquired over the acquisition date fair values of the liabilities assumed.

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at
the date of acquisitions for the year ended September 30, 2018:

Benevolent MVYLE ESCT ESNT Total

Cash and cash equivalents $ 5,488 $ 633,234 L3 215,266 $ 52,181 b 906,169
Accounts receivables, net - 2,194,671 665,681 362,658 3,223,010
Grants receivables - - 641,971 137,615 779,586
Prepaid expenses and other assets 2,081 82,077 134,423 655,117 873,698
[nvestments . - . 545,114 545,114
Other assets . 384,614 120,094 81,151 585,859
Property, plant and equipment, net - 1,695,518 3,948,025 347,639 5,991,182
Beneficial interest in remainder trust - - - 4,024,343 4,024,343
Accounts payable and accrued liabilities {6,338) (817,914) {762,580 (353,169) {1,940,001)
Other liabilitics - (326,652) (165,815} (156,000) (648,467)
Revolving loans - - (200,000) (249,000) (449,000)
Notes payable - {200,953) (228,110) - (429.063)

' $ 23] 5 3644595 5 4368955 5 5447649 § 13462430

CONCENTRATIONS

FEDCAP provides building services for federal buildings, which comprised 22% and 20% of total revenues
during the years ended September 30, 2018 and 2017, respectively. FEDCAP provides offsite data entry
personnel, custodial and other services to various branches of the state and city government through one
New York State organization, which comprised 7% and 5% of total revenues during the years ended
September 30, 2018 and 2017, respectively.

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist
principally of cash and cash equivalents on deposit with financial institutions, which from time to time may
exceed the Federal Deposit Insurance Corporation (“FDIC”) limit. Management does not believe that a
significant risk of loss exists due to the failure of a financial institution.
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20. SUBSEQUENT EVENTS

FEDCAP evaluated its September 30, 2018 consolidated financial statements for subsequent events through
April 8, 2019, the date the consolidated financial statements were available for issuance, FEDCAP is
unaware of any events which would require recognition or disclosure in the accompanying consolidated
financial statements, except as noted below.

On November 1, 2018, FRS acquired Kennedy Scott, Limited, a United Kingdom company through a stock
purchase. Kennedy Scott provides high quality job support, placement, retention and related services to
peopie in the United Kingdom.

On December 31, 2018, FRS entered into an agreement with Israel Discount Bank of New York to extend
the maturity date of the revolving ioan to October 17, 2020 and to increase the revolving loan, as described
in Note 8, by $10,000,000 to an aggregate principal amount not to exceed $25,000,000.
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Net wamcts ot crul wf yow + lempunarily’ restricicd i g g - s Eo X N | - s - ] - H - 3 - [] - 3 - s . 3 - F_Mei21) S 26570 4 4sTESIO
Promusentty Restricied
Prdcnp
Rrhabillintion,  Wihkicat Ser ey Comamunity Enster Seah Craalte Red Eavser Senbs Sngh Srmcoast Ensicr Seah Enster Seal
Services bne. Corparation ReSenis Werk Services New York Pashwey Mange Rhode limud Step Pathwary Branialeat MVLE Central Trim _ North Tewmt Conmtinird
REVEMNLES .
Taberent Contribution 3 - H - S . 3 - $ - H - 3 i s - b - 3 - H - $ - £ - $ L 8 1,371,473
Tota) reteness . - . - . . . - . - - . - 1371424 -
Changs 1n feet prwels - privmecntly restrisied - - - - . - - - . - - . - 1AT1428 LITI 28
Hel ssrts 8l buginning of Yeas - permascatly restrictol x - 15000 1153 501,560 . - . - . - - - - S04 423
Net mcts ot el of ) war + parmascolly restricied b3 - 3 - 3 W00 g IS 3 301660 3 - 3 - 3 . ) - 3 - 5 - 1] : 3 - $ 13745 8 1,935,833

This statement should be read in conjunction with the accompanying consolidated financial statemenis and notes thereto.
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FEDCAP REHABILITATION SERVICES, INC. AND SUBS!DIARIES

Confso‘lidated Schedule of Furiptional Expenses

For the year ended September 30, 2018 (with comparative totals for the year ended September 30, 2017)
! ' f

i
?
|
i
1
|
|
i
|

2018

. Program Services Supporting Services 2017

\ Contract Rehabilitation

; Servicesand  and Vocational Management Total ‘ Total

: Products Programs Total . and General Development Total Expenses Expenses

: !
Selan'c;s and related expenses 5 64831021 § 8RITL39T  $ 1520025018 % 13061071 S 543,763 S 1860484 § ”0'607'3i52 $ 154,660,498
Profcs?ional fees 13,423 25,140,718 25,254 141 2,759,130 420,672 3,179,802 ’ 28,433,9:43 17,090,960
Profcs?ional development and evaluation ‘ 52,094 147.241 799,335 131,13 4025 136,148 935,483 660,937
Malen',als and supplics 3,608,680 1,797,653 3,406,333 210,07 18,540 228,611 5.634,9:14 5629326
Commissions 2,656,552 11,500 2,668,052 - . - 2,668,052 2.943,520
Telcph'onc 174,268 911,010 1,085,278 574,671 1,504 582,185 ].667.4:63 1,271,348
Postag{: end shipping 160,678 243,769 1,004 447 78,091 3,626 LY 1,086, I;64 1.022,19%
]nsmu::cc 1,373,800 1.283.658 2657458 664,319 8,609 672,928 3.330,3_;86 2371710
Occupancy costs 2427298 14,728 39 17,155,697 2,167,689 390N 2,206,700 19.362.3:97 15,756,227
Equipment rental and maintenance 835.996 610.584 1,446,580 251,619 9,043 260,664 1,707,244 1,520,182
Equipé-lcnt purchases 340.665 460452 L7 13478 726 24,204 BZS,I;ZI 962,987
Client transportation and travel ‘ 336303 4,382,234 4,718,537 659,059 60,186 719,245 5,437,7*82 5,668,620
Subscfiption and printing 25,142 108,309 133,951 88.013 %997 98010 23I,9iﬁl 251,122
chhni:nlogy : 451,739 1,700.845 2,154,584 2,062,538 48,820 2,111,358 4.265,9I42 3284477
Inl:rcslt expense and bank charges 49 31509 37,558 . 31528905 260 3,319,165 3.566.1{23 3.079,150
Bad débi provision (recovery) - 10877 10,877 4,589,354 250,000 4,839,854 4,850.1,3I 299,600
Subm:mractor expense 15,845,823 13,440,507 29,286,330 167,236 - 167,236 29,453,%66 27,807,907
Slipcn;ds . 32,225 4,396,280 4,428,505 50,720 5,056 55,176 4,484,281 31,835,041
Security guard expense 17,820 1,016,874 1,034,694 16,075 13 16,088 1,050,782 924,131
Other ' 814,148 1,372,594 3,186,742 23,119 435,126 658,345 3845587 5,057,893

: Total expenses before depreciation and amortization 94.699.824 160,572.910 255,272,034 36,308.381 1,864,989 18,173,370 293,446.}M 254,097,342
Dcpre%:ialinn and amortization 156,277 §88.688 1,144,965 3,286,076 92 1,287038 4,432.603 4,116,984

; Total expenses § 94936101  $ 161461598  § 25641769 5 39594457 1865951 $ 41460408  § 297878107 § 258214826

This schedule should be read in conjunction with the accompanying consolidated financial statements and notes thereto.
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Mark Lore
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PATRICIA M. REED
NEW HAMPSHIRE STATE DIRECTOR

QUALIFICATIONS
Demonstrated executive with more than 30 years’ experience serving individuals with disabilities in
children and youth services, addiction services, and residential treatment programs

EXPERIENCE

2018 New Hampshire State Director, Fedcap Rehabilitation Services, Inc., Manchester, NH

e Responsible for overall program management, program expansion and development, fiscal
integrity, quality compliance and external relationships in New Hampshire for Granite Pathways,
Inc. ‘

2017 to 2018 Consultant

e Provide system analysis and consultation for a variety of entities providing services to individuals
with intellectual and other developmental disabilities and behavioral heaith needs

e Led three NH regional agencies serving this population to plan for youth with challenging
behaviors to receive adult services to meet their needs in a community based context

2015 to 2017 Vice President and Chief Operating Officer, Lakeview Management, Inc., Austin TX
s Responsible to provide program and operations consultation and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, W .
+ Directed to develop relationships with funders and providers in other states to pursue-program
development to most effectively utilize Lakeview's resources ’
» Represented the company in all matters for New England, New Jersey and Pennsylvania

2015 Executive Director, takeview Neurorehabilitation Center, Inc., . Effingham, NH
e Responsible to provide program and operations consultation and support to Lakeview Specialty
Hospital and Rehabilitation Center in Waterford, WI
» Directed to develop relationships with funders and providers in other states to pursue program
development to most effectively utilize Lakeview's resources
» Represented the company in all matters for New England, New Jersey and Pennsylvania

2014 to 2015  Children’s Director, NH Bureau of Behavioral Health, Concord, NH

e Responsible to provide leadership in planning and development of the state children’s
behavioral health system, act as liaison between CMHC Children’s programs and the state office
for program and client specific information exchange and problem solving

= Provided support to implement statewide initiatives

» Represented the Department of Health and Human Service on the Children’s Behavioral Health
Collaborative Executive Committee, Steering Committee and various workgroups

Page 1 of 2



Co-coordinated the Safe Schools/Health Students grant with the Department of Education

2011to 2014 Project Director, Health Profession Opportunity Project, NH Office of Minority Health

and Refugee Affairs, Concord, NH

Directed and implemented a five-year, 512 million-dollar healthcare workforce development
grant to recruit, train and place low income individuals in healthcare jobs

Developed RFP’s, negotiated and managed contracts, and monitored grant and contractor
budgets

Worked closely with regional health care providers t0 understand their workforce needs;
partnered .with educational programs and other community groups to ensure that the
individuals are well prepared to meet employer expectations for technical and soft skills
Provided leadership and direction to develop innovative strategies to overcome system based
barriers to education, training and self-sufficiency for NH citizens

Collaborated with other NH workforce programs to efficiently use available resources to achieve
shared employment goals

2002 to 2010 Senior Director of Clinical Services, Easter Seals of NH, Manchester, NH

. Provided leadership and oversight for the design, organization and delivery of clinical services

for Easter Seals NH, including the development of Autism Services, an adolescent program for
dual disorder treatment, residential DBT program and management of a residential treatment
program for adults with substance abuse issues

Provided oversight for the DCYF Administrative Case Review contract -
Developed and monitered budgets for programs

Worked collaboratively with Easter Seals Development to write federal, state, and foundation
grants, progress reports and budget monitoring

Developed relationships with funders and providers in NH and other states to pursue program
development and effective treatment and services for individuals and families

EDUCATION

¢ Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of Sociology
{Four Year Doctoral Work)

e B.A. Norte Dame College, Manchester, NH Major- Behavioral Science/ Minor- English Summa Cum
Laude, Dean’s List

RESEARCH EXPERIENCE - )
Contracted to assist staff and clients on three community based residential facilities in the
development of client self-government programs through participant observation and didactics.

Responsible for both training and evaluation. Sites included Seacoast Mental Health Center-
Portsmouth, NH and Greater Manchester Mental Health Center- Manchester, NH. Responsible for
leading the research design, data collection and reporting for the evaluation of a partial Hospital
Program. The primary methodology was intensive interviewing.
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MARCIA SALOVITZ
EXECUTIVE DIRECTOR OF OPERATIONS

QUALIFICATIONS

Leader who easily works with all levels of senior leadership, specifically prescribing operational
protocols and creating strategic plans that strengthen organization mission and vision
Demonstrated knowledge of and ability to comply with TANF requirements in accordance with
the Federal Social Security Act, Titles IV-A and IV-F, as amended by Public law 104-193, Personal
Responsibility and Work Opportunity Reconciliation act of 1996 and Public Law 109-171 DRA.
Proven record of developing programmatic and consulting material related to Disability Issues,
employment Services and Addiction Service

Offers intensive hands-on social service involvement in the provision of direct/non-direct services
to economically/socially disadvantaged populations

Expert communicator who successfully interacts with people from diverse cultures and
backgrounds, including service recipients, social service providers and officials at the local, state
and federals levels. Consistently achieves buy in from all stakeholders, resulting in win-win
partnerships

Strong fiscal manager for private, non-profit organizations

EXPERIENCE
2019 to present Executive Director Fedcap, Inc. New York, NY

Reports to the President of Fedcap, Inc. and leads all internal operations
Works in partnership with the President, creating the strategic five-year plan and implementing
new processes and approaches to achieve it, serving as the internal leader of the organization
Coordinates the annual operations plan and budget
Leads the performance management process which measures and evaluates progress against
goals for the organization
Responsibilities in all departments, including Finance, Technology, and Human Resources
Produces and implements a Balanced Scorecard metric throughout the organization
Cultivates the values of ABC within the organization
Instills a human capital development and “coaching” culture within ABC; upgrade human
resources functions including: training, development, compensation and benefits, employee
relations, performance evaluation and recruiting
Develops an accounting system that provides the organization with quick access to financial
information and enables strategic budgeting
Analyzes current technology infrastructure and scopes out the next level of information
technology and financial systems that support the growth of specific programs and the
organization overall
Business Development -Administrative aspects including proposal preparation and granting
writing . \ .
Provides strong day-to-day leadership presence for all staff, with an open-door policy among all
staff and bridges national and regional operations
Leads and manages the organization’s Vice Presidents, who have the following responsibilities:
o Generating sufficient local revenue to cover local costs
o Maintaining current contracts and prepare for rebids



o Identifying geographic growth opportunities and priorities
o Communicating the branded message internally and externally

2015 to 2019 Executive Director WeCARE, Region |, Fedcap WeCARE New York, NY

Implemented and manages the Manhattan and the Bronx portion of the $33 million Wellness
Comprehensive Assessment Rehabilitation and Employment (WeCARE) program. Responsible for

_ the opening and staffing of two service sites and 2 medical sites, with 200+ employees. Responsible

for the successful delivery of services and outcomes for over 20,000 program participants annually.
Established Fedcap Academy, a learning management system for TANF.

2013 to 2015  Director of Housing Operations, New York State Governor’'s Office of Storm Recovery

New York, NY
Developed and implemented the Award Distribution System for the Single Family Homeowner
Program resulting in approximately 3,000 individual homegwner checks and award letters totaling
approximately $100 million disbursed over a four week timeframe. The second phase of repair
awards consisted of approximately 5,000 individual homeowner checks totaling more than $250
million distributed by case management teams in more than 10 offices in Long Island and Upstate
New York. Established the Housing Operations Team with a staff of 7 employees supporting the
Housing Program with a budget of more than $2 billion through 2019.

2013 to 2013  Project Manager, NYC Department of Homeless Services New York, NY

Responsible for New York City’s efforts to facilitate a rapid return to permanent housing for
evacuees displaced by Hurricane Sandy residing in City-procured hotel rooms and Interim
Placement Facilities. Coordinated services provided by DHS-contracted case management
vendors. Prioritized permanent housing placements units to be made available by City agencies
including HPD and NYCHA. Partnered with the NYC Housing Recovery Office, FEMA, and other City,
State and Federal partners to identify temporary and permanent housing options. Reduced
program census by 88% within 5 months; more than 50% positive housing exits through
performance management and developing'strategic exit plans with agency partners and The
Mayor's Office.

2004 t0 2013 Executive Director, ResCARE Workforce Services New York, NY

L

from Start up, designed, implemented and operated the WeCARE Program {Wellness,
Comprehensive, Assessment, Rehabilitation, and Employment), a $30 million annual contract
awarded by The City of New York, Human Resources Administration (HRA). The comprehensive
model provided a solution for assessing, engaging and placing TANF and General Assistance
participants with physical and mental health barriers; a group formerly exempt from work
participation. Developed operational protocols and SOPs. Sought partners and developed
agreements for specialized services. Provided services to more than 40,000 participants; managed
operations in six locations, with four subcontractors, staffing and training of 200-plus employees.
Served as a key member responsible in the start-up of Franklin County TANF WEP and
Performance contract. Provided technical assistance on aspects of the TANF Program in Arizona,
by developing and building a Work Experience Program as well as establishing employer
relationships for work experience sites for participants. Provided marketing to doctors in order to
clarify procedures and keep participants engaged. Led efforts to engage employers in 14 counties,
helping the State better serve those that were temporarily unemployable. Responsible for
establishing new protocols with the state medical community to improve cutcomes for those with
barriers. Established state-wide TANF programs in Hawaii as well, including proposal development
pertaining to individuals and families with disabilities, assessment, case management, S51/55DI
and employment services.
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* Responsible for key standardization initiatives, including Critical Incident Reporting, Best Practices
for Operations, Best in Class, the Project Director's Operation’s Manual and the ResCare Quality
Way. National responsibility for deployment of eLearning systems companywide. Trained and
supported more than 300 employees in 150-plus locations. Registered 25,000 TANF and Cash
Assistance participants on the el.earning system, increasing TANF participation and expanding
participant’s marketable skills set.

EDUCATION
e M.S. Education, Counseling and Development, Long Island University, Brooklyn, NY

» B.A. Education, University of Massachusetts, Amherst, MA



G ARY DIDON A
DIRECTOROF STAFF DEVELOP MENT
AND T RAINI NG

QUALIFICATIONS

Experienced professional responsible for the implementation and institutionalization of a Training
Unit to support approximately 550 staff members of a $60 million welfare-to-work program serving
45,000 participants with medical/mental health barriers to employment on an annual basis.

EXPERIENCE
2015 to present Director, Staff Development & Training, Fedcap New York, NY

Responsible for the implementation and institutionalization of a Training Unit to support
approximately 550 staff members of a $60 million welfare-to-work program serving 45,000
participants with medical/mental health barriers to employment on an annual basis. Plan, develop,
schedule, facilitate, and track evidence-based clinical, operational, and programmatic trainings
utilizing a blended learning approach of instructor-led, e-learning, and experiential learning
methodologies incorporating adult learning theory concepts.

Conduct training needs assessments on an ongoing basis, in collaboration with WeCARE Executive
and Senior Management across all staff levels, ensuring that trainings are strategically aligned with
the program's mission and objectives

In collaboration with the Director, Quality Assurance, ensure that identified areas requiring staff
training are addressed in a solution-focused and timely manner

Author the Staff Development & Training component of the Fedcap WeCARE Quality Improvement
Plan (QIP} ‘

Assist in the development of Fedcap WeCARE Standard Operating Procedures (SOPs), including
authoring of the Staff Development & Training SOP

Deliver instructor:led training (ILT} sessions covering 11 topics including: Domestic Violence,
Working with Populations with Serious Mental Health Conditions, and Substance Misuse Overview
Developed and disseminated three Desk Guides: Comprehensive Service Plan (CSP), Setting Up Your
Fedcap WeCARE Voicemail Greeting — Best Practices, and Reasonable Accommodations

Designed and launched a Training Unit for Fedcap's Breaking the Cycle {BTC) program, to support
approximately 150 staff members of a $10 million welfare-to-work program serving 4,000
participants on an annual basis throughout the State of Maine

Served as a member of the BTC Implementation Team

Deliver instructor-led training (ILT) sessions covering 10 topics including: Home Visit Training,
Understanding Poverty, Safety in the Workplace - De-escalation Techniques, and BTC Overview
Co-facilitated two-week Breaking the Cycle Operational trainings with the Director of Operations
during the onboarding process for BTC New Hire

Developed and disseminated a How to Create an Email Signature in Qutlook Desk Guide

2009 to 2015  Assistant Director, WeCARE — Training and Strategic Planning, FEGS Health & Human

Services New York, NY

Manage the review and revision of approximately 150 program-wide and unit-specific FEGS
WeCARE Policies and Procedures (P&Ps), including the drafting of the Training Unit’s P&Ps



Serve as one of the WeCARE division’s two Quality Improvement Leads on the FEGS agency-wide
Quality Improvement Committee

Serve as Author and Publisher of the FEGS WeCARE divisional page on the FEGS At Work Intranet
Site

As required, assume responsibilities of the Director - FEGS WeCARE Manhattan Article 28 Clinic,
including supervising a staff of 17, as well as coordinating provision of services with the medical
subcontractor’s staff '

Assisted in the development of FEGS's response to the NYC Human Resources Administration's
{HRA's) Request For Proposal for the WeCARE program, valued at $99.1 million over a three-year
period (2012-2015)

Assisted with conducting focus groups, writing, and monitoring of the FEGS WeCARE Strategic Plan
Assisted in the development and monitoring of the FEGS WeCARE Quality Improvement Plan {QIP)
Supervised a Bachelor's-level intern in Fall/Winter 2009

2006 to 2009 Assistant Director, WeCARE - Training FEGS Health & Human Services New York, NY

Designed and implemented trainings to address operational issues
Processed data sets for billing, management, and training purposes
Conducted system integrity checks to ensure program and data compliance

EDUCATION

2002

1985

Master of Social Work , Graduate School of Social Service Fordham University, New York,
NY !

Bachelor of Science, Biology Fordham University, Bronx, NY



ASHAKI ROB ERTS
DIRECTOR OF QUALITY ASSURANCE

QUALIFICATIONS

Skilled professional with more than 15 years of social services quality management and
development experience for an adept analysis of diverse areas such as Welfare-to-Work with
disabilities, Ex-offender populations, Scattered Site housing, and HIV/AIDS

Excellent skills in employee relations, organizational and project management skills

Ability to train, supervise and delegate responsibilities to staff and increase work productivity
Maintains transferable knowledge about the coordination of service and implementation of
guality assurance and regulatory compliance activities

Ability to function effectively in a highly paced and stressful environment

EXPERIENCE

2019 to Present Director of Quality Assurance, Fedcap Inc. New York

Responsible for ensuring that Fedcap Inc. program services meet and exceed contractual
expectations and thresholds of acceptability

Directs, plans, and coordinates quality assurance programs, quality improvement plans and
formulates quality control policies _

Develop Training and Quality Assurance Tools to drive program compliance

Consults and monitor.the implementation of appropriate corrective actions and follow up
activities.

2016 to 2018 Director of Quality Assurance, Fedcap WeCARE Program New York

Work directly with the Director of Operations and SVP to ensure performance targets are achieved
in accordance with NYC Human Resource Administration contract requirements

Assists in the creation and revision of quality assurance policies and procedures

Identify training needs and training interventions to meet quality standards

Conducts reviews, analysis and reporting of assessment findings

Interface with Program Liaison and Senior Management to develop and monitor programmatic
practices

Conducts internal reviews and assist in the preparation of quarterly reports for funding agencies.
Facilitate focus group forums, analyze customer satisfaction response and provide
recommendations to ensure the continuous improvement in service delivery

2015 to 2015 Director, Camba {Health Link Program) Brooklyn, NY

Oversight of the smooth day-to-day running, supervision, coordination and delivery of
comprehensive, quality health related services to our clients by monitoring their progress toward
obtaining optimal health in accordance with Community Health Network policies

Prescreened clients over the telephone for eligibility and schedule intake appointments

Provided clinical and administrative supervision to Care Coordinators to monitor and improve
overall performance, i.e. identify training needs, professional development and job coaching
Provided assistance, interventions and follow-up to critical incidents with clients (i.e.
hospitalization, housing displacement and entitlement disruption



Utilized management tools and database to provide program uniformity to track staff activities
including intake assessment, service planning, referrals and linkages to community-based
organizations

Conducted quality improvement reviews; develop and implement action plans to improve program
effectiveness and staff efficiency

Carried out supervisory responsibilities in accordance with CAMBA's policies and applicable laws.
Interviewed, recommend new hires, and train new and existing employees on company policies and
procedures

Participated in critical administrative and management decision-making processes

2010 to present  Peer Counselor {volunteer), Solomon Wisdom School Brooklyn, NY

Provide young adults with ongoing support and ‘intervention when dealing with peer pressure,
conflicts related to academics, family problems, anger management, drug abuse, relationships, and
self-image

Facilitate and participate in support groups and recreational activities with youth, one-to-one, or
small groups

Monitor and document student attendance and academic progress

Provide youth with opportunities to be involved with and stay connected to their community
resources

2008 to 2012 Quality Assurance and Compliance Program Monitor, ResCare Workforce Services
(WeCARE PROGRAM) Brooklyn, NY
* Assisted for the coordination of Quality Assurance and Compliance activities to ensure adherence to

organizational and NYC Human Resource Administration contractual requirements

+ Assisted in the development and interpretation of contract obligations
¢ Tracked contracts/amendments and relay contractual obligations to leadership and management
e Developed Quality Assurance, Compliance and Training reports associated with performance

outcomes

¢ Assisted in the revision and/or development of Standard Operating Procedures
» Conducted internal reviews and prepare monthly and quarterly reports for funding agencies

Provided consultation, planning and implementation of corrective action plans

Monitored sub-contractors records and performance variances

Facilitated and coordinated staff training and focus groups

Identified opportunities to improve best practices for service delivery and present options for

achieving outcomes

EDUCATION
Master’s of Science in Urban Affairs & B.S., Hunter College of the City University of New York
Bachelors of Science in Sociclogy



CONTRACTOR NAME

Key Personnel
Name Job Title Salary % Paid from | Amount Paid from
this Contract this Contract*
- Patricia Reed Granite Pathways NH State In kind 0 0
Dir
Marcia Salovitz Executive Director of $100,000.00 10% $10,000.00
Operations S
Gary DiDona Deputy Director of Training $85,000.00 0% $8,500.00
& Staff Development
Ashaki Roberts Director of Quality Assurance | $90,000.00 05% $4,500.00
TBA Program Director $60,000.00 100% $60,000.00
TBA Facilities Director $50,000.00 50%** $50,000.00
TBA Case Manager $45,000.00 100% $45,000.00
TBA Job Developer $47,000.00 50%** 23,500.00
TBA Housing Specialist $42,000.00 100% $42,000.00
TBA Operations Administrator $35,000.00 100% $35,000.00

*Not including fringe

**Dedicated part-time employee




