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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICE Al
29 HAZEN DRIVE, CONCORD, NH 03301-6527 & N6/ NN DIVISION OF
Fax: 603-271-8431 TDD Access: 1-800-735-2964 AAAS improving health. preventing disease, reducing costs for alt

Nicholas A. Toumpas
Commissioner

José Thier Montero
Director

March 31, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
amend an agreement with ICF Macro, Inc., Purchase Order #1028311, Vendor #175716-R001, 9300
Lee Highway, Fairfax, VA 22031, to continue to plan, organize, test, and implement the annual
Behavioral Risk Factor Surveillance Survey (BRFSS) questionnaire, by increasing the Price Limitation
by $35,000 from $1,445,169 to $1,480,169, effective the date of Governor and Council approval
through December 31, 2016. This agreement was originally approved by Governor and Council on
February 6, 2013, Item #37, and amended on May 8, 2014, ltem #34 and on December 3, 2014, ltem
#18. 100% Other Funds.

Funds are available in the following account for SFY 2015 with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
the Governor and Executive Council, if needed and justified.

See attachment for financial details

EXPLANATION

Funds in this agreement will be used to increase the 2015 questionnaire length from 20 minutes
to 23.6 minutes due to additional questions added to the SFY 2015 survey. This agreement continues
to provide telephone survey data collection services as part of the annual Behavioral Risk Factor
Surveillance Survey. The Behavioral Risk Factor Surveillance Survey is a statewide, random
telephone survey of adults that has been conducted each year in New Hampshire for the past twenty
years. The survey period begins in January of each year and continues for the next twelve consecutive
calendar months without interruption. This survey is administered in all fifty states and is in large part
funded by the Centers for Disease Control.

The objective of the Behavioral Risk Factor Surveillance Survey is to measure the prevalence of
specific health risk behaviors among New Hampshire citizens as well as to understand their knowledge
of both the health risks and health benefits that can be influenced by individual behavior. The
telephone survey provides information about health related behaviors at the state and county levels as
well as for the Cities of Manchester and Nashua. Information is also collected about the prevalence of
health conditions such as asthma, diabetes and cardiovascular disease. No personally identifiable
information is collected, and the individuals contacted choose to participate, or to not participate, in the
survey.
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The information from the survey is used by the Department of Health and Human Services to
plan, implement and evaluate health programs and to identify high-risk segments of the population for
focused education, outreach and other types of health promotion and disease prevention activities.
This information is also used to inform policy makers and the public to assist with setting health
program priorities. The Behavioral Risk Factor Surveillance Survey is the only comprehensive source
of data for measuring general health status, behavior, prevention and screening in the adult population
in New Hampshire.

Should the Governor and Council not authorize this request, information on the prevalence of
health risk behaviors among New Hampshire residents will not be available. Furthermore, the
Department of Health and Human Services would not be able to measure long-term changes in the
health of the public, and thus would be unable to evaluate the performance of its health improvement
programs. In extreme situations, the suspension of the Behavioral Risk Factor Surveillance Survey
could impede the State’s ability to expeditiously gather information to respond to emerging disease
outbreaks or natural disasters.

ICF Macro, Inc. was selected for this project through a competitive bid process. The bid
summary is attached.

As of March 2015, ICF Macro Inc. has collected 1,981 health surveys and is on target to collect
the needed sample size for 2015.

The following performance measures will continue to be used to measure the effectiveness of
the agreement:

e Collect, on average, 580 complete or partially complete surveys of selected New Hampshire
aduits aged 18 or older per month and no fewer than 7,000 complete or partially complete
surveys per year.

¢ Maintain an overall survey response rate of no lower than 90.0%

Area served is statewide.

Source of Funds: 100% Other Funds from the University of New Hampshire (Institute for
Dlsablhty)

In the event that the Other Funds become no longer available, General Funds will not be

requested to support this program.
ﬁp&ctfully sub;nji%@./

José Thier Montero, MD, MHCDS
Director

Approved by:QT)&ﬂAV

Nicholas A. Toumpas
Commissioner

\\

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



FINANCIAL DETAIL ATTACHMENT SHEET
Behaviorial Risk Factor Surveillance Survey

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, BRFS
100% Other Funds

Current Increased Revised
Fiscal Class / Modified (Decreased) Modified
Year Account Class Title Job Number Budget Amount Budget
SFY 2013 1519-500360 [|BRFSS Behavior Risk Factor 90016400 142,440.00 - 142 ,440.00
Sub-Total 142,440.00 - 142,440.00
SFY 2014 [519-500360 |BRFSS Behavior Risk Factor 90016400 304,227.50 - 304,227.50
519-500360 |BRFSS Behavior Risk Factor 90016402 12,500.00 - 12,500.00
519-500360 |BRFSS Behavior Risk Factor 90016406 28,000.00 - 28,000.00
Sub-Total 344,727.50 - 344 ,727.50
SFY 2015 {519-500360 |BRFSS Behavior Risk Factor 90016400 281,437.50 - 281,437.50
519-500360 |BRFSS Behavior Risk Factor 90016406 - 35,000.00 35,000.00
Sub-Total 281,437.50 35,000.00 316,437.50
SFY 2016 [519-500360 |BRFSS Behavior Risk Factor 90016400 363,809.00 - 363,809.00
Sub-Total 363,809.00 - 363,809.00
SFY 2017 [519-500360 |BRFSS Behavior Risk Factor 90016400 173,755.00 - 173,755.00
519-500360 [BRFSS Behavior Risk Factor 90016402 12,500.00 - 12,500.00
Sub-Total 186,255.00 - 186,255.00
Total 1,318,669.00 35,000.00] 1,353,669.00

05-95-90-902510-5171 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EMERGENCY PREPAREDNESS
84.76% Federal Funds and 15.24 General Funds

Current increased Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2013 [102-500731 |Contracts for Prog Svc 90077011 21,000.00 - 21,000.00
Sub-Total 21,000.00 - 21,000.00

05-95-90-900510-5173 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, EPH TRACKING
100% Federal Funds

Current Increased Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2014 [102-500731 |Contracts for Prog Svc 90041000 14,500.00 - 14, 500.00
Sub-Total 14,500.00 - 14,500.00

05-95-90-902010-1227 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, COMBINED CHRONIC
100% Federal Funds

Current Increased Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2015 {102-500731 |Contracts for Prog Svc 90017017 35,000.00 - 35,000.00
Sub-Total 35,000.00 - 35,000.00

05-95-90-900510-5667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, CHRONIC DISEASE ASTHMA
100% Federal Funds

Current Increased Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2014 {102-500731 |Contracts for Prog Svc 90019004 56,000.00 - 56,000.00
Sub-Total 56,000.00 - 56,000.00
Total 1,445,169.00 35,000.00f; 1,480,169.00

Page 1 of |
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New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the
Behavioral Risk Factor Surveillance Survey

This 3™ Amendment to the ICF Macro. Inc., contract (hereinafter referred to as “Amendment
Three") dated this 20th day of March 2015, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State” or
"Department") and ICF Macro. Inc., (hereinafter referred to as "the Contractor"), a corporation
with a place of business at 9300 Lee Highway, Fairfax, VA 22031.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on February 6, 2013, ltem #37 and amended May 8, 2014, Item #34 and on
December 3, 2014, Item #18, the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services
to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Change the price limitation in P-37, Block 1.8, of the General Provisions, to read:
$1,480,169
2. Delete Exhibit A Amendment #2 and replace with Exhibit A Amendment #3.
3. Amend Exhibit B to add:
a. Paragraph 1.5. The contract price shall increase by $35,000 for SFY 2015, for a
total increase of $35,000, and
b. Paragraph 1.6. Funds are available as follows:
e $35,000, 100% Other Funds from the University of New Hampshire (Institute
for Disability), 05-95-90-900510-8667-519-500360.

4. Amend Budget to add:
o Exhibit B-1 Amendment #3 Budget SFY 2015

This amendment shall be effective upon the date of Governor and Executive Council approval.

CA/DHHS/100213 Contractor Initials,
Page 1 of 3 Date:
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New Hampshire Department of Health and Human Services

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

“4/517 PN gy~

Date Brook Dupee
Bureau Chief

ICF Macro, Inc.

3(301 15 .
Date ' Name: Timothy M. L
Title: Director, Con
Acknowledgement:

State of 6730/67,4— , County of Jéé/ A on /%/M 5 2 %/é%re the

undersigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

ure of Motary Public or Justice of the Peace

ROSALYNA. SHEPHERD
Notary Pubiic. Cpbb County, Georgia

Name and""'#! ustice of tHe e7ace

'“umY”om.,' / /
O%N‘ér ‘l's,snon Expires: C?,/ 7/ 27

CA/DHHS/100213 Contractor Initials-.W

Page 2 of 3 Date:



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

D tﬂ (/1(/?})/!6 Name: /X;vz&@'» \
Title: %M \/1 J

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

CA/DHHS/100213 Contractor Initials:
Page 3 of 3 Date:



New Hampshire Department of Health and Human Services

Exhibit A— Amendment #3

1.4.

Assist DPHS in assembling the three sections of the questionnaire to arrive at a final
instrument.

Program all questions and response categories in a computer-assisted telephone
interviewing (CATI) system by two months before the start of the interviewing year.

Provide an electronic test version of the programmed CAT! questionnaire to DPHS that
will simulate live interviewing and data entry for review before the start of each new
interviewing year.

Assist in the design and testing of the New Hampshire state added questions, including
pilot testing.

Be prepared to make changes to the questionnaire and CATI programming on short
notice in the event of a public health emergency or other critical public health
surveillance need.

Computer Assisted Telephone Interviewing (CATI) System

The Contractor shall:

1.

1.5.

Provide services for the operation and maintenance of a CATI system and fully
implement use of the CATI system for conducting all interviews.

Provide CATI training to familiarize all key staff, interviewers, and data analysis
personnel who oversee and work with the BRFSS system.

Ensure that call center supervisors shall unobtrusively monitor at least 10 percent of all
interviews. Results of this monitoring will be documented and provided to DPHS upon
request.

Interviewing Methods

The Contractor shall:

1.

Conduct interviews among randomly selected adults aged 18 and older using the
questionnaire provided by CDC and DPHS in accordance with the scheduling guidelines
and protocol provided by CDC, randomly selecting an adult respondent in each
household.

Ensure that the interview process is conducted according to CDC specifications by
having interviewer supervisors and quality assurance assistants present or available at
all times during the hours that interviewing is taking place.

Contact selected telephone numbers for interviewing until the minimum monthly
requirement of completed interviews is met and all active sampled numbers have
reached final disposition. Call at a variety of times during the day and week to ensure a
representative cross section of the population. Calls are to be made during evening,
daytime, and weekend hours.

Dial numbers not answering or busy per CDC protocol, including at least one attempt
during a weekend, one attempt during a weekday, and one attempt during a weekday
evening. Approximately 80% of calls should be made during evenings and weekends,
with the remaining 20% conducted during weekdays and weekends. When the selected
respondent in the household is not available for interview at time of initial telephone
contact, call back a minimum of three times during the work shift to attempt to interview.
Eligible persons initially refusing to participate will be re-contacted a minimum of one
additional time for attempted conversion.

Exhibit A — Amendment #3 - Scope of Services Contractor Initials,, Z’I_/

e
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New Hampshire Department of Health and Human Services

Exhibit A - Amendment #3

SCOPE OF SERVICES

1. Required Services
1.1.  Survey Methodology

The Contractor shall:

1. In cooperation with, and under the auspices and direction of the Department of Health
and Human Services (DHHS), Division of Public Health Services (DPHS), and according
to specifications of the Centers for Disease Control and Prevention (CDC) Behavioral
Risk Factor Surveillance Survey (BRFSS) questionnaire, administer and conduct 7,500
telephone health interviews using the federal Centers for Disease Control and
Prevention (CDC) Behavioral Risk Factor Surveillance Survey questionnaire.

2. Utilize methods specified by CDC outlined in the Behavioral Risk Factor Surveillance
System Operational and User’s Guide.

3. Employ a sampling plan approved by CDC and DPHS. Sampling methods may vary
from year to year and may employ either a single statewide sample or disproportionate
random sampling from 12 or more geographically defined strata.

4. Obtain a quarterly sampie from CDC.

Provide training and supervision of its interviewers using guidelines agreed upon by the
contractor and CDC.

6. Assure that the data entry software program is designed to accept and produce data in a
format used by CDC for the BRFSS project.

Provide DPHS with access to all call histories upon request.

8. Be expected and prepared to respond quickly to develop, modify, or expand survey
content and/or data collection procedures in response to a public health emergency or
other unforeseen issue that may arise during a calendar year.

9. Be prepared to modify data collection methods as required by CDC and DPHS to
potentially include mailed questionnaires or internet submissions.

1.2. BRFSS Data Collection

The Contractor shall:
1. Develop a process that satisfies all CDC and DPHS standards for sampling, interviewing
protocols, monitoring, data cleaning and editing, data delivery and reporting, and quality
assurance.

1.3. Questionnaire

The Contractor shall:

1. Utilize a questionnaire of 23.6 minutes in length through June 30, 2015, and 20 minutes
in length July 1, 2015 through December 31, 2016, consisting of three parts: the “Core”
questionnaire will consist of a standard set of questions, designed by and obtained from
CDC; New Hampshire's selected Optional Module questions designed by and obtained
from CDC; any additional New Hampshire state added questions provided by DPHS.

2. Develop a process to accommodate annual changes and inclusion of state-added
questions.

Exhibit A — Amendment #3 - Scope of Services Contractor Initials o, M
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New Hampshire Department of Health and Human Services

Exhibit A - Amendment #3

1.6.

Training

The Contractor shall:

1.

1.7.

Provide in-depth, BRFSS-specific interviewer training for all interviewers calling on the
BRFSS that will include orientation to the project, use of the questionnaire, methods of
controlling interviewer effect and bias, supervised interviewer practice, use of the CATI
system, refusal conversion and any training information and stipulations provided by
CDC or DPHS.

Ensure that BRFSS interviewers have experience in conducting telephone interviews
prior to joining the BRFSS project. Facilitate training of interviewers in the administration
of the BRFSS questionnaire.

Ensure that interviewers are briefed on the new questionnaire and have opportunities to
conduct practice interviews using the new questionnaire before its implementation each
January.

Data Processing

The Contractor shall:

1.

1.8.

Perform error checking, data validation and code data per CDC's instructions to create a
monthly data file that is acceptable to CDC.

Ensure that the data file contain information about all telephone numbers called,
including complete and incomplete interviews. Data must be provided to CDC
electronically via a secure web portal.

BRFSS Adjunct Functions

The Contractor shall:
A. Asthma Callback Surveys

1.
2.

© © N A

Plan, organize, test and implement the Adult and Child Asthma Call-Back Surveys.

Surveillance shall be conducted by the Contractor by calling all adult respondents to the
New Hampshire BRFSS who report a lifetime prevalence of asthma for themselves
and/or a child in their household and who agree to participate in an in-depth follow-up
asthma survey.

Conduct interviews using the adult asthma and child asthma questionnaires developed
and provided by the CDC and DPHS. Each questionnaire will be approximately 20
minutes in length.

Program and test CATI version of the adult and child asthma survey instruments
Implement the necessary data processing programs and procedures.

Train interviewers to conduct the callback surveys.

Administer English-language surveys according to all standard BRFSS survey protocols.
Process and submit un-weighted data to CDC on a monthly basis

Submit final dataset to CDC by March of each survey year.

10. Provide technical and data analysis assistance as needed.

Exhibit A — Amendment #3 - Scope of Services Contractor Initials &
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New Hampshire Department of Health and Human Services

Exhibit A— Amendment #3

B. Advance Notification Letters
1. Mail the letters to selected respondents 3 weeks prior to being called for the interview.

2. Each month, prepare Advanced Notification Letters for the portion of the NH sample for
which CDC provides matching addresses. This shall include:

a. Printing of letters, using text approved by DPHS and using NH DHHS letterhead,
b. Inserting letters into envelopes, labeling, applying postage and sealing,

c. Take any necessary measures to keep addresses associated with the BRFSS
sample confidential and protect the identity of potential BRFSS respondents.

2. Compliance, Quality Assurance and Reporting Requirements

2.1.  Compliance Requirements

1. As clarified by Executive Order 13166, Improving Access to Services for persons with
Limited English Proficiency, and resulting agency guidance, national origin discrimination
includes discrimination on the basis of Limited English Proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of
the Civil Rights Act of 1964, the Contractor must submit a detailed description of the
language assistance services they will provide to persons with Limited English
Proficiency to ensure meaningful access to their programs and/or services, within 10
days of the contract effective date.

2.2, Quality assurance and confidentiality
Develop and maintain procedures to ensure the confidentiality of BRFSS respondents.

2. Implement procedures for assuring and documenting the quality of the interviewing
process and the data management steps. Provide supervision and monitoring of
interviewers. Monitoring is to be conducted through the use of unobtrusive, electronic
two-way audio and video means.

3. Employ technology that would enable DPHS to unobtrusively monitor actual interviews in
progress from its office in Concord, NH.

4. Verify a 5% random sample of completed interviews each month, stratified by
interviewer, to validate (1) respondent selection, (2) selected demographic
characteristics, (3) selected behaviors, and (4) interviewer manner. On request, provide
to DPHS the actual sample of telephone numbers for crosschecking and verification. If
providing ongoing, unobtrusive electronic monitoring, verification may not be required.

5. Edit all completed surveys for errors including interviewer error, question sequence, and
coding errors utilizing the PC-Edits program provided by CDC, and maintain an error
rate of less than 5%.

6. Inthe event that a systematic, recurring error is discovered in the sampling or
interviewing operations, immediately notify DPHS and correct the error/s at no cost to
DPHS, and provide documentation to DPHS and CDC of both the occurrence and the
correction. If necessary, submit a corrected, updated data file to DPHS and CDC.

7. If DPHS finds problems in reviewing datasets, correct these to the satisfaction of DPHS
within four weeks of notification, at no cost to DPHS. DPHS may then require the
Contractor to implement additional data consistency checks.

Exhibit A — Amendment #3 - Scope of Services Contractor Initials, M
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New Hampshire Department of Health and Human Services

Exhibit A— Amendment #3

2.3.

1.

Reporting Requirements

Process and deliver a monthly data file to the CDC by the 20th day of the following
month after data collection.

Report the monthly results on its web portal and provide the BRFSS Coordinator with
access to its web portal.

Maintain all written reference materials and interviewer instructions and provide these to
DPHS upon request. Retain one copy of all deliverables for a period of one year after the
end of the calendar year during which interviewing occurred.

3. Performance Measures

1.

Each year, complete no fewer than 625 interviews of New Hampshire residents, aged 18
years or older, per month (or other schedule if required by CDC), across 12
geographically defined strata, for a total of no fewer than 7,500 interviews during the 12-
month period January 1 through December 31.

The targeted response rate, as calculated by the Council of American Survey Research
Organizations (CASRO) method, must not decrease below 46.0%.

Exhibit A — Amendment #3 - Scope of Services Contractor Initials%
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Exhibit B-1, Amendment #3 (SFY 2015)

Budget Form
New Hampshire Department of Health and Human Services
Bidder/Contractor Name: ICF Macro Inc
Budget Request for: BRFSS - UNH
(Name of RFP)
Budget Period: SFY 2015
1. Total Salary/Wages $ ,A433. ,A433.
2. Employee Benefits $ 1,686.75]1 % - $ 1,686.75
3. Consultants $ - $ - $ -
4. Equipment: $ - $ - $ -
Rental $ - $ - $ -
Repair and Maintenance $ - $ - $ -
Purchase/Depreciation $ - $ - $ -
5. Supplies: $ - $ - $ -
Educational $ - $ - $ -
Lab $ - $ - $ -
Pharmacy $ - $ - $ -
Medical $ - $ - $ -
Office $ - $ - $ -
6. Travel $ - $ - $ -
7. Occupancy $ - $ - $ -
8. Current Expenses $ - $ - $ -
Telephone $ - $ - $ -
Postage $ - $ - $ -
Subscriptions $ - $ - $ -
Audit and Legal _ $ - $ - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - $ - $ -
12. Subcontracts/Agreements $ - $ - $ -
Commercial Data Collection Services] $  23,614.45]1 $ - $ 23,614.45
13. Other (specific details mandatory): | $ - $ - $ -
Indirect Cost ** $ - $ 1,265.0719% 1,265.07
$ - $ - $ -
$ - $ - $ -
$ - $ - $ -
$ - $ - $ -
TOTAL $ 3373493 | $ 1,265.07 | $ 35,000.00
Indirect As A Percent of Direct 3.8%
NH DHHS
Exhibit B-1 - Amendment #3 Budget (SFY 2015) Contractor Initials: J‘”/
Page 1 of 1 Date: 3]30‘(5/




State of New Hampshire
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that ICF Macro, Inc. a(n) Delaware corporation, is authorized to transact business
in New Hampshire and qualified on December 23, 1996. 1 further certify that all fees and

annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 19" day of September, A.D. 2014

Zy Bkl

William M. Gardner
Secretary of State




ICF MACRO, INC.
SECRETARY CERTIFICATE

The undersigned, MOLLIE D. ROY, hereby certifies:

1. That she is the duly elected and appointed Secretary of ICF Macro, Inc., a Delaware
corporation (the “Corporation”), and in that capacity has access to the corporate
records, minute books and tax records of the Corporation, and is familiar with the
matters therein contained and herein certified; and

2. That the Senior Vice President — Contracts and Administration of the Corporation is
authorized to bind the Corporation to all terms and conditions of bids, proposals,
contracts and other specific actions that may be directed by the Chief Executive Officer,
Chief Operating Officer, or Chief Financial Officer, and has authority to sign any and all
documents necessary to complete the aforementioned; and

3. That ROBERT TOTH has been duly elected and appointed Senior Vice President —
Contracts and Administration of the Corporation by Consent of the Sole Shareholder of
the Corporation and such consent has not been modified, rescinded or revoked, and is
at present in full force and effect; and

4. That ROBERT TOTH is authorized to bind the Corporation to all terms and conditions of
bids, proposals, contracts and other specific actions in connection with the New
Hampshire Behavioral Risk Factor Surveillance System (BRFSS) Survey; and

5. That ROBERT TOTH has further delegated his signing authority to TIMOTHY M. LOWRY,
Director, Contracts for ICF International, Inc. and its subsidiaries, to bind the
Corporation and to sign any and all documents necessary to complete implementation
of the New Hampshire Behavioral Risk Factor Surveillance System (BRFSS) Survey.

IN WITNESS WHEREOF | have executed this certificate on this 30 %ay of March 2015 and
have affixed the corporate seal of the Corporation.

Mollie D. Roy, Secretary T
ICF Macro, Inc. '
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CERTIFICATE OF LIABILITY INSURANCE

DATE(MMDD/YYYY)
062612014

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the g
certificate holder in lieu of such endorsement(s). t
PRODUCER m&c“ §
Aon Risk Services Northeast, Inc. PHONE - FAX Y "
New York Ny Office {NC. No. Ext): (866) 283-7122 (AC. No.: (800) 363-0105 2
199 water Street E-MAIL 2
New York Ny 10038-3551 usa ADDRESS: T
INSURER(S) AFFORDING COVERAGE NAIC 8
INSURED INSURER A: Great Northern Insurance Co. 20303
ICF Macro, Inc. INSURER B: sentry Ins A Mutual Company 24988
9300 Lee Highway -
Fairfax VA 2031 1207 usA INSURER C:
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570054314340 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
LTR TYPE OF INSURANCE ‘,E,DEW POLICY NUMBER .';,.OWD m LIMITS
A T'x | cOMMERCIAL GENERAL LLABLITY 35812409 0 65725/2015 EACH OCCURRENCE $1,000,000
pPackage - Domestic [ DAMAGE TO RENTED
I CLAIMS-MADE OCCUR PREMISES (Ea occurrence) §1,000,000
MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY $1,000,000] 2
(3]
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000f =
X | poucy D jgg} Loc PRODUCTS - COMPIOP AGG $2,000, 000 E
OTHER: ,C?)
AUTOMOBILE LIABRITY COMBINED SINGLE LIMIT w
Ea accident) ..
™) anv auTo BODILY INJURY ( Per person) g
[~ ALL OWNED SCHEDULED BODILY INJURY (Per accidant) 3
|| autos AUTOS PROPERTY DAMAGE h
HIRED AUTOS :8%?5""”":0 {Per necigent §
| t
]
UMBRELLA LAB OCCUR EACH OCCURRENCE o
EXCESS LlAB CLAIMS-MADE AGGREGATE
beo | JRetenTion
B | WORKERS COMPENSATION AND 0-17657-01 06/2572014|06/25/2015] | PER T lom
E:YPI;:(:E:}:.\'ORI PARTNER { EXECUTIVE LN workers Comp - Deductible ;?TUTE ENT $1, 000,000
B | O R, NIA 90-17657-02 06/25/2014]06/25/2015 |E-L- EACH ACCID 000,
{Mandatory In NH) workers Comp (Certs Only) E.L. DISEASE-EA EMPLOYEE $1,000,000
If yes, describe unde
DESCRIPTION OF OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHIGLES (ACORD 101, Remarks may be if more space !s required)
evidence of insurance coverage in force.
CERTIFICATE HOLDER CANCELLATION

Dept. of Health
29 Hazen Drive
concord NH 03301 usa

State of New Hampshire i
Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Are Dt Tt ericos Noxtrlonst S

otk g Y B oY R SRR

ACORD 25 (2014/01)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICE

o<
29 HAZEN DRIVE, CONCORD, NH 03301-6527 &4/ N1 DIVISION OF
603-271-9563 1-800-852-3345 Ext. 9563 Public Health Services
Fax: 603-271-8431 TDD Access: 1-800-735-2964 SAAAL  improvnghestth preventing dasase, reduang cos:sfo a

Nicholas A. Toumpas

Commissioner G&C APPROVED
Date: 12/03/2014
Director ltem # 18

José Thier Montero

October 16, 2014

Her Exceliency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise a two year renew and amend option to an agreement with ICF Macro, Inc., Purchase Order
#1028311, Vendor #175716-R001, 9300 Lee Highway, Fairfax, VA 22031, by increasing the Price
Limitation by $726,714 from $718,455 to $1,445,169 to continue to plan, organize, test, and implement
the annual Behavioral Risk Factor Surveillance Survey (BRFSS) guestionnaire, and extend the
Completion Date from December 31, 2014 to December 31, 20186, effective the date of Governor and
Councit approval. This agreement was originally approved by Governor and Council on February 6,
2013, Item #37, and amended on May 8, 2014, Item #34, of which complete copies of both agreements

can be found online. qg.&%flcfénzj m&/,/)a % @4’/\4/* Fvnd;\,

Funds are available in the following accounts for SFY 2015, and are anticipated to be available
in SFY 2016 and SFY 2017 upon the availability and continued appropriation of funds in the future
operating budget, with authority to adjust encumbrances between State Fiscal Years through the
Budget Office, without further approval from the Governor and Executive Council, if needed and
justified.

See attachment for financial details

EXPLANATION

Funds in this agreement will be used to continue to provide telephone survey data collection
services as part of the annual Behavioral Risk Factor Surveillance Survey. The Behavioral Risk Factor
Surveillance Survey is a statewide, random telephone survey of adults that has been conducted each
year in New Hampshire for the past twenty years. The survey period begins in January of each year
and continues for the next twelve consecutive calendar months without interruption. This survey is
administered in all fifty states and is in large part funded by the Centers for Disease Control.

The objective of the Behavioral Risk Factor Surveillance Survey is to measure the prevalence of
specific health risk behaviors among New Hampshire citizens as well as to understand their knowledge
of both the health risks and health benefits that can be influenced by individual behavior. The
telephone survey provides information about health related behaviors at the state and county levels as
well as for the Cities of Manchester and Nashua. Information is also collected about the prevalence of
health conditions such as asthma, diabetes and cardiovascular disease. No personally identifiable

information is collected, and the individuals contacted choose to participate, or to not participate, in the
survey.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

October 16, 2014

Page 2

The information from the survey is used by the Department of Health and Human Services to
plan, implement and evaluate health programs and to identify high-risk segments of the population for
focused education, outreach and other types of health promotion and disease prevention activities.
This information is also used to inform policy makers and the public to assist with setting health
program priorities. The Behavioral Risk Factor Surveillance Survey is the only comprehensive source
of data for measuring general health status, behavior, prevention and screening in the adult population
in New Hampshire.

In addition to administering the Behavioral Risk Factor Surveillance Survey, ICF Macro, Inc. will
conduct a special project for a callback to Behavioral Risk Factor Surveillance Survey respondents who
self-identify as asthmatics. The interview period for this asthma callback survey begins in January and
continues through the following February.

Should the Governor and Council not authorize this request, information on the prevalence of
health risk behaviors among New Hampshire residents will not be available. Furthermore, the
Department of Health and Human Services would not be able to measure long-term changes in the
health of the public, and thus would be unable to evaluate the performance of its health improvement
programs. In extreme situations, the suspension of the Behavioral Risk Factor Surveillance Survey
could impede the State’s ability to expeditiously gather information to respond to emerging disease
outbreaks or natural disasters.

ICF Macro, Inc. was selected for this project through a competitive bid process. A Request for
Proposal (RFP) was posted on the Department of Health and Human Services website for a period of
eight weeks (August 20 - October 12, 2012).

There were eight responders to the Request for Proposal, and the proposals submitted by
these responders were evaluated by a team of four reviewers with expertise in the general use of
health data and in the use of Behavioral Risk Factor Surveillance Survey data specifically. The team
consisted of three reviewers from the Department of Health and Human Services and a reviewer from
outside the Department of Health and Human Services. All reviewers had between five and thirty years
of experience directing health programs, conducting heaith research, or performing data analysis for
various health programs. Areas of specific expertise include the epidemiology of chronic and
communicable diseases, occupational safety and health surveillance, and management of public health
programs.

The proposals were scored based on the following criteria: proposal formatting and adherence
to instructions, bidder’s experience and capacity, bidder’s plan of operation, and budget justification.

Due to the closeness of the scores, greater weight was given to the cost as per the RFP. The
review committee recommended selecting ICF Macro, Inc. because its bid was $105,467 lower than
the bid submitted by Issues and Answers, Inc. The bid summary is attached.

In the 2013 survey year, ICF Macro Inc. has collected 6,463 health interviews and provided the
New Hampshire BRFSS program with a valid sample to measuring general health status, behavior,
prevention and screening in the adult population in New Hampshire.

As of August 2014, ICF Macro Inc. has collected 4,828 health surveys and is on target to collect
the needed sample size for 2014.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Qctober 16, 2014
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The following performance measures will be used to measure the effectiveness of the
agreement:

e Collect, on average, 580 complete or partially complete surveys of selected New Hampshire
adults aged 18 or older per month and no fewer than 7,000 complete or partially complete
surveys per year.

* Maintain an overall survey response rate of no lower than 90.0%

|

Area served is statewide.
Source of Funds: 98.28% Federal Funds from the Centers for Disease Control and Prevention

and 1.72% Other Funds from Dartmouth-Hitchcock Medical Center.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

AN

José Thier Montero, MD, MHCDS
Director

Approved by: Ds }&“

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Seruvices’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

FINANCIAL DETAIL ATTACHMENT SHEET
Behaviorial Risk Factor Surveillance Survey

PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, BRFS
98.13% Federal Funds AND 1.87% Other Funds

DIVISION OF

Current Increaded Revised
Fiscal Class / Modified {Decreased) Modified
Year Account Class Title Job Number Budget Amount Budget
SFY 2013 |519-500360 |BRFSS Behavior Risk Factor 90016400 142,440.00 - 142,440_%
Sub-Total 142,440.00 - 142 440.00
SFY 2014 1519-500360 [BRFSS Behavior Risk Factor 90016400 304,227 .50 - 304,227 50|
519-500360 |BRFSS Behavior Risk Factor 90016402 12,500.00 - 12,500.00
519-500360 |BRFSS Behavior Risk Factor 90016406 28,000.00 - 28,000.00
Sub-Total 344,727.50 - 344,727 .50
SFY 2015 |519-500360 |BRFSS Behavior Risk Factor 90016400 167,787.50 113,650.00 281‘437.5
Sub-Total 167,787.50 113,650.00 281,437 50
SFY 2016 |519-500360 |BRFSS Behavior Risk Facter 90016400 - 363,809.00 363,809.@
Sub-Total 363,809.00 363,809.00
SFY 2017 |519-500360 |BRFSS Behavior Risk Factor 90016400 173,755.00 173,755 00
519-500360 |BRFSS Behavior Risk Factor 90016402 12,500.00 12,500.00
Sub-Total 186,255.00 186,255.00
Total 654,955.00 663,714.00] 1,318,669.00

05-95-90-902510-5171 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EMERGENCY PREPAREDNESS
84.76% Federal Funds AND 15.24 General Funds

Current increaded Revised

Fiscal Class / Modified {Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2013 ]102-500731 |Contracts for Prog Svc 90077011 21,000.00 - 21,000.00
Sub-Total 21,000.00 - 21,000 00

05-95-90-900510-5173 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, EPH TRACKING
100% Federal Funds

Current increaded Revised

Fiscal Class / Modified {(Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2014 {102-500731 |Contracts for Prog Svc 90041000 14,500.00 14,500.00
Sub-Total 14,500.00 - 14,500.00

05-95-90-902010-1227 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, COMBINED CHRONIC
100% Federal Funds

. Current Increaded Revised
Fiscal Class / Maodified {Decreased) Modified
Year Account Class Title Job Number Budget Amount Budget

SFY 2015 |102-500731 [Contracts for Prog Svc 90017017 - 35,000.00 35,000.00

Sub-Total - 35,000.00 35.000.00

Page 1 of 2



FINANCIAL DETAIL ATTACHMENT SHEET
Behaviorial Risk Factor Surveillance Survey
05-95-90-900510-5667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, CHRONIC DISEASE ASTHMA

100% Federal Funds

Current Increaded Revised
Fiscal Class / Modified (Decreased) Modified
Year Account Class Title Job Number Budget Amount Budget
SFY 2014 [102-500731 |Contracts for Prog Svc 90019004 28,000.00 - 28,000.00
Sub-Total 28,000.00 - 28,000 00
SFY 2015 [102-500731 |Contracts for Prog Sv¢ 90019004 - 28,000.00 28.000.00
Sub-Total 28,000.00 28,000.00
Total 718,455.00 726,714.00f 1,445,169.00

Page 2 of 2
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New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the
ICF Macro, Inc.

This 2™ Amendment {o the ICF Macro, Inc., contract (hereinafter referred to as “Amendment
Ome’) dated this day of (Jrfples” . 2014, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and ICF Macro, Inc., (hereinafter referred to as "the Contractor"), a corporation
with a place of business at 9300 Lee Highway, Fairfax, VA 22031.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and
Executive Council on February 6, 2013 and amended on May 8, 2014, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as
amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to extend the term of the agreement, modify the scope of
services, and increase the price limitation, and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

o Form P-37, General Provisions to change:
Block 1.4 to read; 9300 Lee Highway, Fairfax, VA 22031
Block 1.7 to read: December 31, 2016
Block 1.8 to read: $1,445650 {L 4
-
» Exhibit A, Scope of Services to:
Delete Exhibit A — Scope of Services
Delete Exhibit A — Amendment 1 — Scope of Services
Replace with Exhibit A -~ Amendment 2 — Scope of Services

+ Exhibit B, Purchase of Services, Contract Price, to add:

Paragraph 1.3:
The contract price shall increase by $176,650 for SFY 2015, $363,809 for SFY 2016,
and $186,255 for SFY 2017 for a total increase of $726,714.

Paragraph 1.4
Funding is available as follows:

*» $651,214 - 100% Federal Funds from the Centers for Disease Control and Prevention
(CDC), CFDA #93.988, Federa! Award ldentification Number (FAIN), U5850000011,

CA/DHHS/100213 Contractor Initials:
Page 1 0of 4 Date: N



New Hampshire Department of Health and Human Services

e $28,000 - 100% Federal Funds from the Centers of Disease Control and Prevention
(CDC), CFDA #93.070, Federal Award Identification Number (FAIN), US9EH000509,

o $35,000 - 100% Federal Funds from the Centers of Disease Control and Prevention
(CDC), CFDA #93.757, Federal Award ldentification Number (FAIN), US8DP004821,
and

e $12,500- 100% Other Funds from Dartmouth-Hitchcock Medical Center (New
Hampshire Colorectal Cancer Screening Program).

s Budget, to add:
Exhibit B-1 (2015) - Amendment 2,
Exhibit B-1 (2016) - Amendment 2, and
Exhibit B-1 (2017) - Amendment 2.

s Exhibit C, Special Provisions:

I Delete Exhibit C, Special Provisions
o Replace with Exhibit C, Special Provisions, dated 06/27/14
o Add Exhibit C-1, Revisions to General Provisions

» Exhibit G, Certification Regarding the Americans with Disabilities Act Compliance:
o Delete Exhibit G, Certification Regarding the Americans with Disabilities Act
Compliance
o Replace with Exhibit G, Certification of Compliance with Requirements Pertaining
to Federal Nondiscrimination, Equal Treatment of Faith-based Organizations and
Whistlebiower Protection, dated 06/27/14

This amendment shall be effective December 31, 2014 upon the date of Governor and
Executive Council approval.

CA/DHHS/100213 Contractor Initials,
Page 2 of 4 Date:



New Hampshire Department of Health and Human Services

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Jo e TW—g),

Date Brook Dupee U
Bureau Chief

ICF Macro, Inc.

[©-\-\q ‘Mm’) %

Date Name: Timothy M. LcSwryCJ
Title: Director, Contracts

Acknowledgement:

State of \\¢Q I , County of_x, ¢ FAax on 0I5 2C VY | before the
undersigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this

document in the capacity indicated above.

"o Velodn

Signature of Notary Public or Justice of the Peace

\\\\‘;\vt ....... M c .C’ u//; .
SO NOTARY g
. \ N B . -
Koma HeCounn |, Nestagy FY e T
Name and Title of Notary or Justice of the Peace Z o} MY COMMISSION | =
Q. EXPRES ‘F =
5%, SBI0NS S
, R NS
- / )
My Commission Expires: ) 151 l \5 g

CA/DHHS/100213 Contractor Initials
Date:

Page 3 of 4



New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

3] AN,
el il e

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

CA/DHHS/100213 Contractor InitialsM/

Page 4 of 4 Date: 16’ |§l ]g



New Hampshire Department of Health and Human Services

Exhibit A— Amendment 2

SCOPE OF SERVICES

1. Required Services
1.1.  Survey Methodology

The Contractor shall:

1. In cooperation with, and under the auspices and direction of the Depariment of Health
and Human Services (DHHS), Division of Public Health Services (DPHS), and according
to specifications of the Centers for Disease Control and Prevention (CDC) Behavioral
Risk Factor Surveillance Survey (BRFSS) questionnaire, administer and conduct 7,500
telephone health interviews using the federal Centers for Disease Control and
Prevention (CDC) Behavioral Risk Factor Surveillance Survey questionnaire.

2. Utilize methods specified by CDC outlined in the Behavioral Risk Factor Surveillance
System Operational and User’s Guide.

3. Employ a sampling plan approved by CDC and DPHS. Sampling methods may vary
from year to year and may empioy either a single statewide sample or disproportionate
random sampling from 12 or more geographically defined strata.

4. Obtain a quarterly sample from CDC.

Provide training and supervision of its interviewers using guidelines agreed upon by the
contractor and CDC.

6. Assure that the data entry software program is designed to accept and produce data in a
format used by CDC for the BRFSS project.

7. Provide DPHS with access to all call histories upon request.

8. Be expected and prepared to respond quickly to develop, modify, or expand survey
content and/or data collection procedures in response to a public health emergency or
other unforeseen issue that may arise during a calendar year.

9. Be prepared to modify data collection methods as required by CDC and DPHS to
potentially include mailed questionnaires or internet submissions.

1.2. BRFSS Data Collection

The Contractor shall:
1. Develop a process that satisfies all CDC and DPHS standards for sampling, interviewing
protocols, monitoring, data cleaning and editing, data delivery and reporting, and quality
assurance.

1.3. Questionnaire

The Contractor shali;
1. Utilize a questionnaire consisting of three parts: the “Core” questionnaire will consist of
a standard set of questions (approximately 80), designed by and obtained from CDC,
New Hampshire's selected Optional Module questions designed by and obtained from
CDC; any additional New Hampshire state added questions provided by DPHS.

2. Develop a process to accommodate annual changes and inclusion of state-added

questions.
Exhibit A — Amendment 2 - Scope of Services Contractor Initials Mk
CU/DHHS/011414 Page 10f 5 Date I°, lﬁ(H



New Hampshire Department of Health and Human Services

Exhibit A - Amendment 2

1.4.

Assist DPHS in assembling the three sections of the questionnaire to arrive at a final
instrument.

Program all questions and response categories in a computer-assisted telephone
interviewing (CATI) system by two months before the start of the interviewing year.

Provide an electronic test version of the programmed CAT! questionnaire to DPHS that
will simulate live interviewing and data entry for review before the start of each new
interviewing year.

Assist in the design and testing of the New Hampshire state added questions, including
pilot testing.

Be prepared to make changes to the questionnaire and CATI programming on short
notice in the event of a public heaith emergency or other critical public health
surveillance need.

Computer Assisted Telephone Interviewing (CATI) System

The Contractor shall:

1.

1.5.

Provide services for the operation and maintenance of a CATI system and fully
implement use of the CATI system for conducting all interviews.

Provide CATI training to familiarize all key staff, interviewers, and data analysis
personnel who oversee and work with the BRFSS system.

Ensure that call center supervisors shall unobtrusively monitor at least 10 percent of all
interviews. Results of this monitoring will be documented and provided to DPHS upon
request.

Interviewing Methods

The Contractor shall:

1.

Conduct interviews among randomly selected adults aged 18 and older using the
questionnaire provided by CDC and DPHS in accordance with the scheduling guidelines
and protocol provided by CDC, randomly selecting an adult respondent in each
household.

Ensure that the interview process is conducted according to CDC specifications by
having interviewer supervisors and quality assurance assistants present or available at
all times during the hours that interviewing is taking place.

Contact selected telephone numbers for interviewing until the minimum monthty
requirement of completed interviews is met and all active sampled numbers have
reached final disposition. Call at a variety of times during the day and week to ensure a
representative cross section of the population. Calls are to be made during evening,
daytime, and weekend hours.

Dial numbers not answering or busy per CDC protocol, including at least one attempt
during a weekend, one attempt during a weekday, and one attempt during a weekday
evening. Approximately 80% of calls should be made during evenings and weekends,
with the remaining 20% conducted during weekdays and weekends. When the selected
respondent in the household is not available for interview at time of initial telephone
contact, call back a minimum of three times during the work shift to attempt to interview.
Eligible persons initially refusing to participate will be re-contacted a minimum of one
additional time for attempted conversion.

Exhibit A — Amendment 2 - Scope of Services Contractor Initials !234
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New Hampshire Department of Health and Human Services

Exhibit A— Amendment 2

1.6.  Training

The Contractor shall:

1. Provide in-depth, BRFSS-specific interviewer training for all interviewers calling on the
BRFSS that will include orientation to the project, use of the questionnaire, methods of
controlling interviewer effect and bias, supervised interviewer practice, use of the CATI
system, refusal conversion and any training information and stipulations provided by
CDC or DPHS.

2. Ensure that BRFSS interviewers have experience in conducting telephone interviews
prior to joining the BRFSS project. Facilitate training of interviewers in the administration
of the BRFSS questionnaire.

3. Ensure that interviewers are briefed on the new questionnaire and have opportunities to
conduct practice interviews using the new questionnaire before its implementation each
January.

1.7.  Data Processing

The Contractor shall;

1. Perform error checking, data validation and code data per CDC's instructions to create a
monthly data file that is acceptable to CDC.

2. Ensure that the data file contain information about all telephone numbers called,
including complete and incomplete interviews. Data must be provided to CDC
electronically via a secure web portal.

1.8.  BRFSS Adjunct Functions

The Contractor shall:

A Asm,‘gallback Surveys :
1. ¥ ‘organize, test and implement the Adult and Child Asthma Call-Back Surveys.

2. Surveillance shall be conducted by the Contractor by calling all adult respondents to the
New Hampshire BRFSS who report a lifetime prevalence of asthma for themselves
and/or a child in their household and who agree to participate in an in-depth follow-up
asthma survey.

3. Conduct interviews using the adult asthma and child asthma questionnaires developed
and provided by the CDC and DPHS. Each questionnaire will be approximately 20
minutes in length.

Program and test CAT1 version of the adult and child asthma survey instruments
Implement the necessary data processing programs and procedures.

Train interviewers to conduct the callback surveys.

Administer English-language surveys according to all standard BRFSS survey protocols.
Process and submit un-weighted data to CDC on a monthly basis

Submit final dataset to CDC by March of each survey year.

= © ® N O 0 h

0. Provide technical and data analysis assistance as needed.
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Exhibit A - Amendment 2

B. Advance Notification Letters
1. Mail the letters to selected respondents 3 weeks prior to being called for the interview.

2. Each month, prepare Advanced Notification Letters for the portion of the NH sample for
which CDC provides matching addresses. This shall include:

a. Printing of letters, using text approved by DPHS and using NH DHHS letterhead,
b. Inserting letters into envelopes, labeling, applying postage and sealing,

¢. Take any necessary measures to keep addresses associated with the BRFSS
sample confidential and protect the identity of potential BRFSS respondents.

2. Compliance, Quality Assurance and Reporting Requirements

2.1.  Compliance Requirements

1. As clarified by Executive Order 13166, Improving Access to Services for persons with
Limited English Proficiency, and resulting agency guidance, national origin discrimination
includes discrimination on the basis of Limited English Proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of
the Civil Rights Act of 1964, the Contractor must submit a detailed description of the
language assistance services they will provide to persons with Limited English
Proficiency to ensure meaningful access to their programs and/or services, within 10
days of the contract effective date.

2.2.  Quality assurance and confidentiality
1. Develop and maintain procedures to ensure the confidentiality of BRFSS respondents.

2. Implement procedures for assuring and documenting the quality of the interviewing
process and the data management steps. Provide supervision and monitoring of
interviewers. Monitoring is to be conducted through the use of unobtrusive, electronic
two-way audio and video means.

3. Employ technology that would enable DPHS to unobtrusively monitor actual interviews in
progress from its office in Concord, NH.

4. Verify a 5% random sample of completed interviews each month, stratified by
interviewer, to validate (1) respondent selection, (2) selected demographic
characteristics, (3) selected behaviors, and (4) interviewer manner. On request, provide
to DPHS the actual sample of telephone numbers for crosschecking and verification. If
providing ongoing, unobtrusive electronic monitoring, verification may not be required.

5. Edit all completed surveys for errors including interviewer error, question sequence, and

coding errors utilizing the PC-Edits program provided by CDC, and maintain an error
rate of less than 5%.

6. Inthe event that a systematic, recurring error is discovered in the sampling or
interviewing operations, immediately notify DPHS and correct the error/s at no cost to
DPHS, and provide documentation to DPHS and CDC of both the occurrence and the
correction. If necessary, submit a corrected, updated data file to DPHS and CDC.

7. f DPHS finds problems in reviewing datasets, correct these to the satisfaction of DPHS
within four weeks of notification, at no cost to DPHS. DPHS may then require the
Contractor to implement additional data consistency checks.

Exhibit A — Amendment 2 - Scope of Services Contractor Initials W
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Exhibit A— Amendment 2

2.3.

1.

Reporting Requirements

Process and deliver a monthly data file to the CDC by the 20th day of the following
month after data collection.

Report the monthly resuits on its web portal and provide the BRFSS Coordinator with
access to its web portal.

Maintain all written reference materials and interviewer instructions and provide these to
DPHS upon request. Retain one copy of all deliverables for a period of one year after the
end of the calendar year during which interviewing occurred.

3. Performance Measures

1.

Each year, complete no fewer than 625 interviews of New Hampshire residents, aged 18
years or older, per month (or other schedule if required by CDC), across 12
geographically defined strata, for a total of no fewer than 7,500 interviews during the 12-
month period January 1 through December 31.

The targeted response rate, as calculated by the Council of American Survey Research
Organizations (CASRO) method, must not decrease below 46.0%.
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Exhibit B-1 (2015) - Amendment #2
Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: |ICF Macro, Inc.

Budget Request for: BRFSS Contract

Budget Period: SFY 2015 - (12/31/14 - 06/30/15)

[ Direct indirect Total Alocation Method for
Line tem 1 Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages $ 41,021.08]% - $ 41,021.08
2. Employee Benefits $ 70773719 - 3 7,077.37 J**Indirect fixed costs represent
3. Consultants $ - $ - $ - ]the costs of corporate services
4. Equipment: 3 - 3 - $ - Jsuch as Accounting,
Rental % - $ - % - Administration, and Human
Repair and Maintenance $ - $ ~ $ - JResources. For budget
Purchase/Depreciation 3 - $ - $ - |development purposes, our
5. Supplies: $ - $ - $ - Jindirect costs were developed
Educational 3 - $ - $ - Jon a direct cost allocation
Lab $ - $ - $ - Jmethdology.
Pharmacy $ - $ - $ B
Medical $ - $ - $ -
Office 3 - $ - $ -
6. Travel $ - $ - 3 -
7. Occupancy $ - $ - 3 -
8. Current Expenses $ - $ - $ -
Telephone 3 - $ - $ -
Postage $ - $ - $ -
Subscriptions 3 - b - $ -
Audit and Legal $ - $ - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - 3 -
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - $ - $ -
12. Subcontracts/Agreements $ - $ - 3 -
Commercial Data Collection Services* $116,204641 3% - $ 116,204.64
13. Other (specific details mandatory): $ - $ - 3 -
Advance Notification Letter Printing $ 5910861]% - 3 5,910.86
Indirect Cost™ $ - $643605]1% 6,436.05
$ - $ - [y N
$ - 3 - $ -
$ - $ - $ -
TOTAL $ 170,213.95 [ $ 6,436.05 | $ 176,650.00
indirect As A Percent of Direct 3.8%
NH DHHS
Exhibit B-1 - (2015) Amendment #2 Contractor Initials: (;.U)/
October 2013
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Exhibit B-1 (2016) - Amendment #2

Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: ICF Macro, Inc.

Budget Request for: BRFSS Contract
(Name of RFP)

Budget Period: SFY 2016 - (07/01/15 - 06/30/16)

Line Htam

Direct

1 Incremental

indirect
Fixed

Total

Allocation Method for
Indirect/Fixed Cost

1

Total Salary/Wages

$ 89,724.39

89,724.39

Employee Benefits

$ 15,480.16

15,480.16

Consuitants

$ -

2.
3.
4

Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

Supplies:

Educational

Lab

Pharmacy

Medical

Office

Travel

~

Occupancy

Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9.

Software

10. Marketing/Communications

11. Staff Education and Training

12. Subcontracts/Agreements

Commercial Data Collection Services*

232,589.45

232,589.45

13. Other (specific details mandatory):

Advance Notification Letter Printing

12,044.78

12,044.78

Indirect Cost*”

13,970.22

13,970.22

TOTAL

$
$
3
$
3
3
3
3
$
$
3
$
3
3
$
$ -
3
3
$
$
3
$
$
$
$
3
3
3
$
$
$

349,838.78

3
$
$
3
$
$
$
3
3
$
3
$
$
3
$
$
3
$ -
3
$
3
3
3
¥
3
3
3
3
3
3
$
$
$
$

13,970.22

$
3
$
3
$
$
3
3
3
3
$
$
$
$
3
$
3
$ -
3
$
¥
$
3
3
3
$
$
3
¥
3
3
$
3
$

363,809.00

**Indirect fixed costs represent the
costs of corporate services such as
Accounting, Administration, and
Human Resources. For budget
development purposes, our indirect
costs were developed on a direct
cost allocation methdology.

Indirect As A Percent of Direct

NH DHHS

Exhibit B-1 - (2016) Amendment #2
October 2013
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Exhibit B-1 (2017) - Amendment #2

Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: ICF Macro, Inc.

Budget Request for:

Budget Period:

BRFSS Contract

(Name of RFP)

SFY 2017 - (07/01/16 - 12/31/16)

tem

Direct

"1iincremental

Indirect
Fixed

Yotal

Allocation Method for
 Indirect/Fixed Cost

Total Salary/Wages

45.887.29

45,887.29

Employee Benefits

7,916.95

7,916.95

Consultants

Hlwnp=

Equipment;

Rentai

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel

~

Occupancy

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training

12. Subcontracts/Agreements

Commercial Data Collection Services*

119,175.39

119,175.39

13. Other (specific details mandatory):

Advance Notification Letter Printing

6,133.92

6,133.92

indirect Cost™*

7.141 45

7,141.45

TOTAL

3
$
$
$
$
$
$
$
$
$
3
$
$
$
$
$
$ -
$
$
$
$
$
$
3
$
$
$
$
$
$
¥
$
3
$

179,113.55

$
$
$
$
$
3
$
$
$
$
$
$
$
$
$
$
$ -
¥
$
$
$
$
3
$
$
$
$
$
$
3
3
3
$
$

7,141.45

186,255.00

**Indirect fixed costs represent the
costs of corporate services such as
Accounting, Administration, and
Human Resources. For budget
development purposes, our indirect
costs were developed on a direct
cost allocation methdology.

Indirect As A Percent of Direct

NH DHHS

Exhibit B-1 - {2017) Amendment #2
October 2013
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New Hampshire Department of Health and Human Services

Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1.  Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contractor Initials ,2‘&
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials W
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New Hampshire Department of Health and Human Services

Exhibit C

11.

12.

13.

14.

15.

16.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEQOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. [f the recipient receives $25,000 or more and has 50 or
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Exhibit C

17.

18.

19.

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOQOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ccr/pdfs/cert. pdf.

Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resuiting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shali retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1.  Evaluate the prospective subcontractor’'s ability to perform the activities, before delegating
the function
19.2.  Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate
19.3.  Monitor the subcontractor's performance on an ongoing basis
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Exhibit C

19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, reguiations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as

follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following
language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,
30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to

support the Transition Plan including, but not limited to, any information or data requested by the
State related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, inciuding but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above.

3. Extension:
As referenced in the Request for Proposals, Renewals Section, this competitively procured Agreement has
the option to renew for two additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.

4. Insurance
The State of New Hampshire determined that the contract activities are of a low risk of liability, and the parties
waive the requirement of paragraph 14 of the P-37 in that the contractor provide comprehensive general
liability insurance in the amount of $2 million per incident and instead, accept commercial general liability
insurance provided by the contractor in the amount of $1 million per incident.

Exhibit C-1 — Revisions to General Provisions Contractor Initials é‘@
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37839d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the hasis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Empioyment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. [t does not include
employment discrimination; ‘

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs), 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex

Exhibit G - Certification Regarding Contractor Initials i?
The Americans With Disabilities Act Compliance
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New Hampshire Department of Health and Human Services
Exhibit G

against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: |CF Macro, Inc.

(0-1S-14 _}AM\G\Q‘ ’mk/f

Date Name: Timothy M. Low
Title:

Director, Contracts

Exhibit G - Certification Regarding Contractor Initials M/
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STATE OF NEW HAMPSHIRE Lf
DEPARTMENT OF HEALTH AND HUMAN SERVICE

N
29 HAZEN DRIVE, CONCORD. NH 03301-6527 N8/ N Division of
603-271-9563  1-800-852-3345 Ext. 9563 Public Health Services
Nicholas A. Toumpas Fax: 603-271-8431  TDD Access: 1-800-735-2964 SRR povrgneatn sevenngdsease resargan i3 s
Commissioner
José Thier Montero DATE: 5/8/2014
Director Item #: 34
April 1, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
State House

Concord, New Hampshire 03301 &\&L
E(j’ﬁ(’ﬁ)im/ /)
REQUESTED ACTION o, MJ

502 (gused

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise an amendment to an agreement with ICF Macro, Inc., Purchase Order # 1028311, Vendor
#175716-R001, 9300 Lee Highway, Fairfax, VA 22031, by increasing the Price Limitation by $56,000
from $662,455 to $718,455 to conduct additional health surveys, effective the date of Governor and
Council approval through December 31, 2014. This agreement was originally approved by Governor
and Council on February '8, 2013, Item #37.

Funds are available in SFY 2014 with authority to adjust amounts within the price limitation and
amend the related terms of the contract without further approval from Governor and Executive Council.

See attachment for financial details
EXPLANATION

Funds requested in this amendment to the existing contract will be used to conduct and
complete an additional 546 cell phone health interviews in the 2014 BRFSS survey. The Behavioral
Risk Factor Surveillance Survey is a statewide, random telephone survey of adults that has been
conducted each year in New Hampshire for the past twenty years. The survey period begins in
January of each year and continues for the next twelve consecutive calendar months without

interruption. This survey is administered in all fifty states and is in large part funded by the Centers for
Disease Control.

The objective of the Behavioral Risk Factor Surveillance Survey is to measure the prevalence of
specific health risk behaviors among New Hampshire citizens as well as to understand their knowledge
of both the health risks and health benefits that can be influenced by individual behavior. The
telephone survey provides information about health related behaviors at the state and county levels as
well as for the Cities of Manchester and Nashua. Information is also collected about the prevalence of
health conditions such as asthma, diabetes and cardiovascular disease. No personally identifiable

information is collected, and the individuals contacted choose to participate, or to not participate, in the
survey.

The information from the survey is used by the Department of Health and Human Services to
plan, implement and evaluate health programs and to identify high-risk segments of the population for
focused education, outreach and other types of health promotion and disease prevention activities.
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This information is also used to inform policy makers and the public to assist with setting health
program priorities. The Behavioral Risk Factor Surveillance Survey is the only comprehensive source
of data for measuning general health status, behavior, prevention and screening in the adult population
in New Hampshire,

In addition to administering the Behavioral Risk Factor Surveillance Survey, ICF Macro, inc. will
conduct a special project for a callback to Behavioral Risk Factor Surveillance Survey respondents who
self-identify as asthmatics. The interview period for this asthma callback survey begins in January and
continues through the following February.

Should the Govemor and Council not authorize this request, information on the prevalence of
health risk behaviors among New Hampshire residents will not be available. Furthermore, the
Department of Health and Human Services would not be able to measure long-term changes in the
health of the public, and thus would be unable to evaluate the performance of its heaith improvement
programs. In extreme situations, the suspension of the Behavioral Risk Factor Surveillance Survey
could impede the State’s ability to expeditiously gather information to respond to emerging disease
outbreaks or natural disasters.

ICF Macro, inc. was selected for this project through a competitive bid process. A Request for
Proposal was posted on the Department of Health and Human Services website for a period of eight
weeks (August 20 - October 12, 2012).

There were eight responders to the Request for Proposal, and the proposals submitted by
these responders were evaluated by a team of four reviewers with expertise in the general use of
health data and in the use of Behavioral Risk Factor Surveillance Survey data specifically. The team
consisted of three reviewers from the Department of Heaith and Human Services and a reviewer from
outside the Department of Health and Human Services. All reviewers had between five and thirty years
of experience directing health programs, conducting health research, or performing data analysis for
various health programs. Areas of specific expertise include the epidemiology of chronic and
communicable diseases, occupational safety and health surveillance, and management of public heaith
programs.

The proposals were scored based on the following criteria: proposal formatting and adherence
to instructions, bidder's experience and capacity, bidder's plan of operation, and budget justification.

Due to the closeness of the scores greater weight was given to the cost as per the RFP, the
review committee recommended ICF Macro, Inc. for its bid was $105,467 lower than the bid submitted
by Issues and Answers, Inc. The bid summary is attached.

In the 2013 survey year, ICF Macro Inc. has collected 6,595 health interviews and provided the
New Hampshire BRFSS program with a valid sample to measuring general health status, behavior,
prevention and screening in the adult population in New Hampshire.

As of-March 2014, ICF Macro Inc. has collected 1,924 health surveys and is on target to collect
the needed sample size for 2014.
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The following performance measures will be used to measure the effectiveness of the
agreement:

e Collect, on average, 580 complete or partially complete surveys of selected New Hampshire
adults aged 18 or older per month and no fewer than 7,000 complete or partially complete
surveys per year.

¢ Maintain an overall survey response rate of no lower than 90.0%

Area served is statewide.

Source of Funds: 50% Federal Funds from the Centers for Disease Control and Prevention
and 50% Other Funds from UNH.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

%/‘ MWV

José Thier Montero, MD, MHCDS
Director

Approved by: Q J«l«

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission ig to join communities and families
in providing opportunities for cilizens to achieve health and independence.



FINANCIAL DETAIL ATTACHMENT SHEET
Behaviorial Risk Factor Surveillance Survey

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, BRFS

100% Other Funds

Current Increaded Revised

Fiscal Class/ Modified (Decreased) Modified

Year Account Ciass Title Job Number Budget Amount Budget
SFY 2013 |519-500360 |BRFSS Behavior Risk Factor 90016400 142,440.00 - 142,440.00
Sub-Total 142,440.00 - 142,440.00
SFY 2014 [519-500360 [BRFSS Behavior Risk Factor 90016400 304,227.50 - 304,227.50
519-500360 |BRFSS Behavior Risk Factor 90016402 12,500.00 12,500.00
519-500360 |BRFSS Behavior Risk Factor 90016406 - 28,000.00 28,000.00
Sub-Total 316,727.50 28,000.00 344,727.50
SFY 2015 [518-500360 |BRFSS Behavior Risk Factor 90016400 167,787.50 - 167,787.50
Sub-Total 167,787.50 - 167,787.50
Sub-Total 626,955.00 28,000.00 654,955.00

05-95-90-902510-5171 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EMERGENCY PREPAREDNESS
84.76% Federal Funds AND 15.24 General Funds

Current Increaded Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Titie Job Number Budget Amount Budget
SFY 2013 {102-500731 |Contracts for Prog Sv¢ 90077011 21,000.00 -1’ 21,000.00
Sub-Total 21,000.00 - 21,000.00

05-95-90-900510-5173 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, EPH TRACKING

100% Federal Funds

Current Increaded Revised

Fiscal Class / Modified (Decreased) Modified

Year Account Class Title Job Number Budget Amount Budget
SFY 2014 [{102-500731 |Contracts for Prog Svc 90041000 14,500.00 - 14,500.00
Sub-Total 14,500.00 - 14,500.00

05-95-90-800510-5667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH PROTECTION, CHRONIC DISEASE ASTHMA

100% Federal Funds

Current Increaded Revised
Fiscal Class / Modified | (Decreased) Modified
Year Account Class Title Job Number Budget Amount Budget
SFY 2014 [102-500731 [Contracts for Prog Svc 90019004 - 28,000.00 28,000.00].
Sub-Total - 28,000.00 28,000.00
Total 662,455.00 56,000.00 718,455.00

Page 1 of |




New Hampshire Department of Health and Human Services

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the
{CF Macro Inc.

This 1* Amendment to the ICF Macro Inc., contract (hereinafter referred to as “Amendment
One") dated this 31 _ day of MadtM 2014, is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or
"Department”) and ICF Macro Inc., (hereinafter referred to as "the Contractor"), a corporation
with a place of business at 9300 Lee Highway, Fairfax, VA 22031.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and
Executive Council on 02/26/2013 the Contractor agreed to perform certain services based upon
the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the Department desires to provide additional funding to support the 2014 BRFSS
survey program by increasing the cell phone sample in the 2014 survey.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

e Form P-37, to change:
Block 1.8 to read: $718,455

e Exhibit A, Scope of Services to add:
Exhibit A —~ Amendment 1

e Exhibit B, Purchase of Services, Contract Price, to add:
Paragraph 1.1 to Paragraph 1: The contract price shall increase by $56,000 for SFY
2014.

Paragraph 1.2 to Paragraph 1:

Funding is available as follows:

$28,000 from 05-95-80-901510-5667-102-500731, 100% federal funds from the Centers
for Disease Control and Prevention, (CDC), CFDA # 93.070, Federal Award
identification Number (FAIN), 5USEH000509. .

$28,000 from 05-95-80-900510-8667-519-500360, 100% other funds from the University
of New Hampshire.

CA/DHHSM00213 Contractor Initialse.-)“/

Page 103 Date:m



New Hampshire Department of Health and Human Services

Delete Paragraph 6

Replace with;

6. Written requests for adjustments to amounts within the price limitation will not be
accepted after May 30" of each contract year.

Add Paragraph 8 (if not in original contract)

8. Notwithstanding paragraph 18 of the General Provisions P-37, an amendment limited
to adjustments to amounts between and among account numbers, within the price
limitation, may be made by written agreement of both parties and may be made without
obtaining approval of the Governor and Executive Council.

+ Budget, to add:
Exhibit B-2 (2014) - Amendment 1

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

o/ /1114 T 3n 6/ \ |\ Yrree
Date Bréok Dupee  ~7 V
Bureau Chief

ICF Macro Inc.
3|3l JW?QJV\ “S«
Date Name: Ttmothy M
Title: Director, Contracts

Acknowledgement:

State of Maecadrare XS ., County of W\‘A&W on MM 31 gor+ , before the
undersigned officer, personally appeared the person identified above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.

-
Signaturé of Notary I@yﬁc or Justice of the Peace

Name and Title of Notary or Justice of the Peace

Contractor Initials: A~
Date: B[ 11~

CAIDHHS/100213
Page20f3




New Hampshire Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

?E OF THE A ORNEY GENERAL
/N

Date Name: r\oumly LV~
Title: A+ Adtpr ma? Lemerad

| hereby certify that the foregoing Amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

CADRHS100213 Contractor Initials:.')"’

Page 3 of 3 Date: ’bl: &li



New Hampshire Department of Heaith and Human Services

Exhibit A - Amendment 1

SCOPE OF SERVICES

1. Project Description
Funds in this agreement will be used to provide telephone survey data collection services as
part of the annual Behavioral Risk Factor Surveillance Survey (BRFSS). The Behavioral
Risk Factor Surveillance Survey is a statewide, random telephane survey of adults that has
been conducted each year in New Hampshire for the past twenty years. The survey period
begins in January of each year and continues for the next twelve consecutive calendar
months without interruption. This survey is administered in all fifty states and is in large part
funded by the Centers for Disease Control and Prevention (CDC).

2. Required Activities

The contractor will conduct and complete an additional 546 cell phone health interviews in
the 2014 BRFSS survey.

3. Compliance and Reporting Requirements

31. Compliance Requirements

The contractor shall use the sample provided by the Centers for Disease Control and
Prevention.

32. Reporting Requirements
At the end of each month, prepare an ASCII (American Standard Code for Information
interchange) file to meet CDC specifications and submit the file to CDC and the
Department of Health and Human Services, Division of Public Health Services, no later
than the 20th day following data collection.

4. Performance Measures

+ Maintain a CASRO (Council of American Survey Research Organizations) response rate
that is no lower than 46%.

» Unobtrusively monitoring and evaluate a minimum of 10% of randomly selected interviews,
to assure adherence to protocol.
Exhibit A — Amendment #1 - Scope of Services Contractor Initials I
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES o<
29 HAZEN DRIVE, CONCORD, NH 03301-6803 Y w orvision o
603-271-5194  1-800-852.3345 Ext. 5194 oCC Public Health Services.

Nicholas A. Toumpas Fax: 603-271-7623 TDD Access: 1-800-735-2964

Commissioner

José Thier Montero
Director

January 23, 2013

Her Excellency, Governor Margaret Wood Hassan G&C AppfOVBd

and the Honorable Council
State House
Concord, New Hampshire 03301 Date 2 /é // 5

Item # 3/7

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, Bureau of
Public Health Statistics and Informatics, Health Statistics and Data Management Section to enter into an
agreement with ICF Macro, Inc. (Vendor #175716-R001), 11785 Beltsville Drive, Calverton, MD 20705, to
plan, organize, test, and implement the annual Behavioral Risk Factor Surveillance Survey, to be effective
February 6th, 2013, or date of Governor and Council approval, whichever is later, through December 31, 2014 in
an amount not to exceed $662,455.00. Funds are available in the following accounts for State Fiscal Year 2013,
and are anticipated to be available in State Fiscal Years 2014 and 2015, depending upon the availability and
continued appropriation of funds in the future operating budgets, with authority to adjust amounts if needed and

justified, between State Fiscal Years. 27 53% }117 .7/!% é[ﬁ/
‘ ) 899 prakae

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS,

BRFS
' Fiscal Year Class/Object Class Title Job Number Total Amount
SFY 2013 | 519-500360 BRFSS Behavior Risk 90016400 $142,440.00
L Factor
% Sub Total $142,440.00
SFY 2014 | 519-500360 BRFSS Behavior Risk 90016400 $304,227.50
Factor
519-500360 BRFSS Behavior Risk 90016402 $12,500.00 -
Factor ;
i Sub Total $316,727.50
‘ SFY 2015 | 519-500360 BRFSS Behavior Risk 90016400 $167,787.50
Factor
Sub Total $167,787.50
Total $626,955.00




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

January 23,2013
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05-95-90-902015-5171 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF DISEASE CONTROL, EMERGENCY PREPAREDNESS

Fiscal Year | Class/Object Class Title Job Number Total Amount |
SFY 2013 [ 102-500731 Contracts for Prog Svc 90077011 $21,000.00 |
Sub-Total $21,000.00

05-95-90-900510-5173 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF PUBLIC HEALTH STATISTICS AND INFORMATICS, EPH

TRACKING
Fiscal Year | Class/Object Class Title Job Number Total Amount
SFY 2014 | 102-500731 Contracts for Prog Svc 50041000 $14,500.00
Sub-Total $14,500.00
Total $662,455.00
EXPLANATION

Funds in this agreement will be used to provide telephone survey data collection services as part of the
annual Behavioral Risk Factor Surveillance Survey. The Behavioral Risk Factor Surveillance Survey is a
statewide, random telephone survey of adults that has been conducted each year in New Hampshire for the
past twenty years. The survey period begins in January of each year and continues for the next twelve
consecutive calendar months without interruption. This survey is administered in all fifty states and is in

large part funded by the Centers for Disease Control.

The objective of the Behavioral Risk Factor Surveillance Survey is to measure the prevalence of specific
health risk behaviors among New Hampshire citizens as well as to understand their knowledge of both the
health risks and health benefits that can be influenced by individual behavior. The telephone survey provides
information about health related behaviors at the state and county levels as well as for the Cities of
Manchester and Nashua. Information is also collected about the prevalence of health conditions such as
asthma, diabetes and cardiovascular disease. No personally identifiable information is collected, and the

individuals contacted choose to participate, or to not participate, in the survey.

The information from the survey is used by the Department of Health and Human Services to plan,
implement and evaluate health programs and to identify high-risk segments of the population for focused
education, outreach and other types of health promotion and disease prevention activities. This information
is also used to inform policy makers and the public to assist with setting health program priorities. The
Behavioral Risk Factor Surveillance Survey is the only comprehensive source of data for measuring general
health status, behavior, prevention and screening in the adult population in New Hampshire.

In addition to administering the Behavioral Risk Factor Surveillance Survey, ICF Macro, Inc. will
conduct a special project for a callback to Behavioral Risk Factor Surveillance Survey respondents who self-
identify as asthmatics. The interview period for this asthma callback survey begins in January and continues
through the following February.
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Should the Governor and Council not authorize this request, information on the prevalence of health risk
behaviors among New Hampshire residents will not be available. Furthermore, the Department of Health and
Human Services would not be able to measure long-term changes in the health of the public, and thus would be
unable to evaluate the performance of its health improvement programs. In extreme situations, the suspension of
the Behavioral Risk Factor Surveillance Survey could impede the State’s ability to expeditiously gather
information to respond to emerging disease outbreaks or natural disasters.

ICF Macro, Inc. was selected for this project through a competitive bid process. A Request for Proposals
was posted on the Department of Health and Human Services website for a period of eight weeks (August 20 -
October 12, 2012).

There were eight responders to the Request for Proposals, and the proposals submitted by these
responders were evaluated by a team of four reviewers with expertise in the general use of health data and in the
use of Behavioral Risk Factor Surveillance Survey data specifically. The team consisted of three reviewers from
the Department of Health and Human Services and a reviewer from outside the Department of Health and Human
Services. All reviewers had between five and thirty years of experience directing health programs, conducting
health research, or performing data analysis for various health programs. Areas of specific expertise include the
epidemiology of chronic and communicable diseases, occupational safety and health surveillance, and the
management of public health programs.

The proposals were scored based on the following criteria: proposal formatting and adherence to
instructions, bidder’s experience and capacity, bidder’s plan of operation, and budget justification.

Due to the closeness of the scores greater weight was given to the cost as per the RFP, the review
committee recommended ICF Macro, Inc, for funding as its bid was $105,467 lower than the bid submitied by
Issues and Answers, Inc. The bid summary is attached.

As referenced in the Request for Proposals, Renewals Section, this competitively procured Agreement has
the option to renew for two additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council.

The following performance measures will be used to measure the effectiveness of the agreement:

o Collect, on average, 580 complete or partially complete surveys of selected New Hampshire
adults aged 18 or older per month and no fewer than 7,000 complete or partially complete surveys
per year.

¢ Maintain an overall survey response rate of no lower than 90.0%

The geographic area to be served is statewide.
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The geographic area to be served is statewide.

Source of Funds: These funds are 97.63 % Federal Funds from the Centers for Disease Control and
Prevention, 0.48 % is General Funds, and 1.89 % is from Other Funds (Dartmouth Colorectal Cancer
Screening Program).

In the event that Federal and Other Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

h

José Thier Montero
Director

Approved by -
NlchOlﬂS A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is lo join communities and families
in providing opportunities for cilizens to achieve health and independence.



FORM NUMBER P-37 (version 1/09)

Subject: Behavioral Risk Factor Surveillance System (BRFSS) Contract for 1/1/13 to 12/31/14
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address “i
NH Department of Health and Human Services 29 Hazen Drive |
Division of Public Health Services { Concord, NH 03301-6504 J
1.3 Contractor Name ' 1.4 Contractor Address |
| 11785 Beltsville Drive, Calverton, MD 20705
ICF Macro, Inc. (
1.5  Contractor Phone [l Account Number 1.7 Completion Date 1.8 Price Limitation ‘
Number l 010\090 8667-519-500360 . ,
| 802-264-3730 ‘ 010-090-5171-102-500731 12/31/14 ! $662,455.00
: | 010-090-5173-102-500731 ) ‘
| 010-090-5667-102-50073 | ?
1.9  Contracting Officer for State Agency W‘ 1.10  State Agency Telephone Number ‘
Lisa L. Bujno, MSN. APRN 603-271-4516 |
Bureau Chief ‘
 1.11 Contractor Signature 1.12  Name and Title of Contractor Signatory ’:
/;%%g ﬁ_- | Robert F. Toth, Senior Vice President, Contracts &
. Administration

1.13 Acknowledgementitﬂof Virégia, County of Fairfax
On November 29, 2012, beforethe undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

Cona Holaun

7

:“ﬁSe RV
9

III
%
ﬁl otary or Justice of the Peace

1.13.2 7 Neme modcTitl
= INCOMMISSION FE
3% S 87 Runk Melann, NotarY Dovlic
(1,14 7, Aﬁ@&ﬁnture l 15 Name and Title of State Agency Signatory

Proay Bt > Qpa
%/\W@a@\ I Lsisat—Bujne, Bureau Chief

| 1.16 "Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

|
l
1 1.17 Approval by the Attorney General (Form, Substance and Execution)

. 3! Rl 20 (D
Vanne Y. Herch, AHone, O

!'1.18  Approval by the Governor and Executive Council
!

~ By: On:
L
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NH Department of Health and Human Services

Exhibit A

Scope of Services
New Hampshire Behavioral Risk Factor Surveillance System (BRFSS)
CONTRACT PERIOD: 1/1/2013 or date of G&C approval, whichever is later, through 12/31/14
CONTRACTOR NAME: ICF Macro Inc.
ADDRESS: 11785 Beltsville Drive, Calverton, MD 20705
(Agency Contact's Title): James J, Dayton, Sr. Vice President

TELEPHONE: (802) 863-9600

The Contractor shall: in cooperation with and under the auspices and direction of DPHS and according to
specifications of the federal Centers for CDC provides the following services:

Survey Methodology

- The Contractor will utilize methods specified by CDC and outlined in the Behavioral Risk Factor
Surveillance System Operational and User’s Guide.

« The Contractor will employ a sampling plan approved by CDC and DPHS. Sampling methods may
vary from year to year and may employ either a single statewide sample or disproportionate random
sampling from 12 or more geographically defined strata. Sampling plans may include “zero blocks™
which are strata included to assure that blocks of phone numbers with no listed numbers are
sampled.

« The Contractor will obtain monthly list of telephone numbers from CDC, Behavioral Surveillance
Branch (BSB) or, if not available from CDC, BSB, from another source approved by CDC and
DPHS.

« The Contractor will provide additional training to a selected number of interviewers to handle
respondent refusal conversion and supervision of interviewers, using guidelines agreed upon by
CDC.

+ The Contractor will assure that the data entry software program is designed to accept data and to
output data in an identical format to that used by CDC for the BRFSS project.

« The Contractor will process and deliver data in ASCII format to the CDC and DPHS in SAS format
by the 20th day of each month following data collection.

« Maintain all written reference materials and interviewer instructions and provide these to DPHS
upon request. Retain one copy of all deliverables for a period of one year after the end of the
calendar year during which interviewing occurred.

+ The Contractor will provide a mechanism to, within 24 hours; codes specified records as final
refusals and provide call histories at the request of DPHS.

Standard Exhibits A -}
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In addition to any necessary monthly changes, the Contractor will be prepared to respond quickly to
develop, modify, or expand survey content and/or data collection procedures in response to a public
health emergency or other unforeseen issue that may arise during a calendar year.

The Contractor will be prepared to modify data collection methods as required by CDC and DPHS to
potentially include mailed questionnaires or internet submissions.

BRFSS Data Collection

Develop a process that satisfies all CDC and DPHS standards for sampling, interviewing protocols,
monitoring, data cleaning and editing, data delivery and reporting, and quality assurance.

Unless alternate instructions are issues by DPHS, each year, complete no fewer than 580 interviews
of New Hampshire residents, aged 18 years or older, per month (or other schedule if required by
CDC), across 12 geographically defined strata, for a total of no fewer than 7,000 interviews during
the 12-month period January 1 through December 31

The targeted response rate, as calculated by the Council of American Survey Research Organizations
(CASRO) method, must not decrease below 46.0%.

Questionnaire

Utilize a questionnaire consisting of three parts: the “Core” questionnaire will consist of a standard
set of questions (approximately 80), designed by and obtained from CDC; New Hampshire’s
selected Optional Module questions designed by and obtained from CDC; any additional New
Hampshire-specific questions provided by DPHS. An average survey length of 21 minutes is
assumed.

Develop a process to accommodate annual changes and inclusion of state-added questions.
Assist DPHS in assembling the three sections of the questionnaire to arrive at a final instrument.

Program all questions and response categories in a computer-assisted telephone interviewing (CATI)
system by two weeks before the start of the interviewing year.

Provide an electronic test version of the programmed CATI questionnaire to DPHS that will simulate
live interviewing and data entry for DPHS to review before the start of each new interviewing
period.

Assist in the design and testing of the New Hampshire state-added questions, including pilot testing.

Be prepared to make changes to the questionnaire and CATI programming on short notice in the
event of a public health emergency or other critical public health surveillance need.

Computer Assisted Telephone Interviewing (CATI) System

Provide services for the operation and maintenance of a CATI system and fully implement use of the
CATI system for conducting all interviews.

Provide CATI training to familiarize all key staff, interviewers, and data analysis personnel who
oversee and work with the BRFSS system.

Maintain a hard copy of the BRF'SS questionnaire for use in the event of a failure of the CATI
system.

Standard Fxhibits A - J
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Provide supervisors to oversee and assist interviewers with the use of the CATI system and to
unobirusively monitor the computer screens of at least 10 percent of all interviews. Results of this
monitoring will be documented and provided to DPHS on a quarterly basis.

Assure the safe keeping and security of all components of the CATI system.

Maintain confidentiality of all data, and maintain nightly backup discs for all data collected and
archive offsite as appropriate.

Interviewing Methods

Conduct interviews among randomly selected adults aged 18 and older using the questionnaire
provided by CDC and DPHS. This task includes, but is not limited 1o, conducting interviews each
month in accordance with the scheduling guidelines and protocol provided by CDC, randomly
selecting an adult respondent in each household.

The Contractor will provide interviewer supervisors and quality assurance assistants to ensure that
the interview process is conducted according to CDC specifications. The supervisors shall be
present or available at all times during the hours that interviewing is taking place.

Contact selected telephone numbers for interviewing until the minimum monthly requirement of
completed interviews is met and all active sampled numbers have reached final disposition. Call ata
variety of times during the day and week to ensure a representative cross section of the population.
Calls are to be made during evening, daytime, and weekend hours.

Dial numbers not answering or busy per CDC protocol, including at least one attempt during a
weekend, one attempt during a weekday, and one attempt during a weekday evening. Approximately
80% of calls should be made during evenings and weekends, with the remaining 20% conducted
during weekdays and weekends. Business establishments and residents of institutions and group
quarters are not eligible for interview. When the selected respondent in the household is not
available for interview at time of initial telephone contact, call back a minimum of three times
during the work shift to attempt to interview. Eligible persons initially refusing to participate will be
recontacted a minimum of one additional time for attempted conversion.

Training

The Contractor will provide in-depth, BRFSS-specific interviewer training for all interviewers
calling on the BRFSS that will include orientation to the project, use of the questionnaire, methods
of controlling interviewer effect and bias, supervised interviewer practice, use of the CATI system,
refusal conversion and any training information and stipulations provided by CDC or DPHS.

Ensure that BRFSS interviewers have experience in conducting telephone interviews prior to joining
the BRFSS project. Facilitate training of interviewers in the administration of the BRFSS
questionnaire.

Ensure that interviewers are briefed on the new questionnaire and have opportunities to conduct
practice interviews using the new questionnaire before its implementation each January.

Data Processing

Perform error checking, and validating of entries to provide a single data file each month that is
acceptable to both CDC and DPHS. Perform electronic data entry if using Paper & Pencil data
collection. Code data according to CDC instructions. Edit and correct the resulting data file,
including performance of data consistency checks, and electronically submit a standard, reliable
dataset for each month’s interviewing period within 20 days following the completion of data

collection.
Contractor Initials:
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The data file must contain information about all telephone numbers called, including complete and
incomplete interviews. Computer software for detecting and correcting errors will be provided by
CDC to assist in cleaning the data. Data must be provided to CDC according to coding instructions
(to be supplied) in ASCII/SAS format and submitted electronically via a secure web portal.

Quality assurance and confidentiality

Develop and maintain procedures to ensure the confidentiality of BRFSS respondents.

Implement procedures for assuring and documenting the quality of the interviewing process and the
data management steps. Provide supervision and monitoring of interviewers. Monitoring is to be
conducted through the use of unobtrusive, electronic two-way audio and video means.

The Contractor shall employ technology that would enable DPHS to unobtrusively monitor actual
interviews in progress from its office in Concord, NH without prior notification to the contractor.

Verify a 5% random sample of completed interviews each month, stratified by interviewer, to
validate (1) respondent selection, (2) selected demographic characteristics, (3) selected behaviors,
and (4) interviewer manner. On request, provide to DPHS the actual sample of telephone numbers
for crosschecking and verification. If providing ongoing, unobtrusive electronic monitoring,
verification may not be required.

The Contractor will edit all completed surveys for errors including interviewer error, question
sequence, and coding errors utilizing the PC-Edits program provided by CDC, and maintain an error
rate of less than 5%.

In the event that a systematic, recurring error is discovered in the sampling or interviewing
operations, immediately notify DPHS of this error, correct the error at no cost to DPHS, and provide
documentation to DPHS and CDC of both the occurrence and the correction. If necessary, submita
corrected, updated data file to DPHS and CDC.

If DPHS finds problems in reviewing datasets, correct these to the satisfaction of DPHS within four
weeks of notification, at no cost to DPHS. DPHS may then require the Contractor to implement
additional data consistency checks.

Reports and Presentations

The Contractor will submit a monthly report by email or via a web site to DPHS indicating:
* The number of completed interviews by strata, by month, and year-to-date;
* Final CDC Disposition Codes for all sample records, both complete and incomplete.
* Assurance by the Project Director of systematic, unobtrusive monitoring of CATI interviews.
* The monthly and year-to-date response rates (CASRO, Cooperation and Refusal).
» Average interview duration,
* Any other progress elements identified by DPHS.

For the annual report, provide: A description of the survey methodology and an evaluation of survey
quality using CDC methods, and an annual summary of the data provided in the monthly reports.

Provide technical assistance to DPHS regarding survey methods and resultant findings as requested
by DPHS.

- Meetings, Conferences, and CDC Cooperative Agreement

Standard Exhibits A ~J
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The Contractor’s project director shall meet annually with representatives from DPHS and CDC for
project site visits, including project monitoring.

The Contractor’s project director or representative shall attend one national conference sponsored by
CDC for BRFSS, as specified by CDC and DPHS.

The Contractor’s project director or representative shall assist in preparation of technical
descriptions for annual funding proposals for New Hampshire’s CDC Cooperative Agreement if
needed.

The Contractor’s project director will conduct a formal meeting or conference call with DPHS staft
at least twice each contract year.

The Contractor will communicate throughout the year with DPHS staff on the status of the project.

The project manager for the Contractor will communicate important issues to DPHS as they arise
and seek input, clarification or approvals from DPHS staff.

Subcontracts

Assume all responsibility for contractual activities, whether performed directly or by another agency
or agencies under subcontract. Serve as the single point of contact with regard to contractual matters,
including payment of any and all charges resulting from the contract if any part of this function is to

be subcontracted.

The Contractor’s proposal should include a list of subcontractors, including the firm name and
address, contact person, complete description of work to be subcontracted, descriptive information
about the subcontractor’s organizational abilities, and the estimated cost.

DPHS reserves the right to approve subcontractors and to require the contractor to replace
subcontractors found to be unacceptable. The Contractor is totally responsible for adherence by the
subcontractor to all provisions of the contract.

Restrictions Against Disclosure

The Contractor agrees to keep information related to the identity of respondents confidential. Other
than the reports submitted to CDC and DPHS, the contractor agrees not to publish, reproduce, or
otherwise divulge such information in whole or in part or in any form, or authorize or permit others
to do so. The contractor agrees to immediately notify DPHS, in writing, if there is reason to suspect
a breach of this requirement.

The Contractor will not release any surveillance information or results without prior written approval
from DPHS. DPHS retains all rights to the completed interviews, interview results, and any associated
datasets.

Standard Exhibits A ~ ]
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EXHIBIT A-1

BEHAVIORAL RISK FACTOR SURVEILLANCE SYSTEM (BRFSS), ADJUNCT FUNCTIONS
Asthma Callback Surveys

The Contractor, shall plan, organize, test and implement the Adult and Child Asthma Call-Back Surveys
for the State of New Hampshire, in cooperation with and under the auspices and direction of DPHS and
according to specifications of the federal Centers for Disease Control and Prevention (CDC). The
surveillance shall be conducted by the Contractor by calling all adult respondents to the New Hampshire
BRFSS who report a lifetime prevalence of asthma for themselves and/or a child in their household and
who agree to participate in an in-depth follow-up asthma survey. The Contractor shall conduct
interviews using the adult asthma and child asthma questionnaires developed and provided by the CDC
and DPHS. Each questionnaire will be approximately 20 minutes in length.

The Contractor shall perform the following activities:
Program and test CATI version of the adult and child asthma survey instruments
Implement the necessary data processing programs and procedures.
Train interviewers to conduct the callback surveys.

Administer English-language surveys according to all standard BRFSS survey protocols from
approximately Jan. 1, 2013 to Dec. 31, 2014.

Process and submit unweighted data to DPHS and CDC on a monthly basis beginning in March
2013.

Submit final dataset to DPHS and CDC by March of 2014.

Provide technical and data analysis assistance as needed.

Advance Notification Letters
The Contractor shall, in cooperation with and under the auspices and direction of DPHS and according
to specifications of the federal Centers for Disease Control and Prevention (CDC):
Each month, prepare Advanced Notification Letters for the portion of the NH sample for which CDC
provides matching addresses. This shall include:

« Printing of letters, using text approved by DPHS and using NH DHHS letterhead.

« Inserting letters into envelopes, labeling, applying postage and sealing.

« Take any necessary measures to keep addresses associated with the BRFSS sample confidential

and protect the identity of potential BRFSS respondents.

The Contractor shall mail the letters to selected respondents 3 weeks prior to being called for the
interview or as soon as sample is received if less than 3 weeks.

Standard Exhibits A —J
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Cell Phone Interviewing

The Contractor shall, in cooperation with and under the auspices and direction of DPHS and according
to specifications of the federal Centers for Disease Control and Prevention (CDC):

+ Be prepared to incorporate a sample of 1,000 cell phone only households into the BRFSS sample
(or such other number as determined by DPHS).

» Obtain sample from or at the direction of CDC and call sample using protocols provided by
CDC.

+ Utilize respondent selection methods using protocols specified by CDC.
+ Conduct interviews using a questionnaire provided by CDC and DPHS.
« Program the questionnaire into a CATI system.

+ Assign final disposition codes as defined by CDC.

+ Process data and submit an electronic file on a monthly basis to CDC and DPHS according to
CDC protocols.

Standard Exhibits A - ]
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NH Department of Health and Human Services

Exhibit B

Purchase of Services
Contract Price

New Hampshire Behavioral Risk Factor Surveillance System (BRFSS)
CONTRACT PERIOD: 1/1/13 or date of Governor and Council approval, whichever is later, through 12/31/14
CONTRACTOR NAME: ICF Macro, Inc
ADDRESS: 11785 Beltsville Drive, Calverton, MD 20705

Agency Contacts Title: James J. Dayton, Sr. Vice President
TELEPHONE: (802) 863-9600)

Vendor # 175716-R001  Job #90016400 Appropriation #05-95-90-900510-8667-519-500360
Job #90016402 Appropriation #05-95-90-900510-8667-519-500360
Job #90077011 Appropriation #05-95-90-902510-5171-102-500731
Job #9004 1000 Appropriation #05-95-90-900510-5173-102-500731

1. The total amount of all payments made to the Contractor for cost and expenses incurred in the performance of
the services during the period of the contract shall not exceed:

$614,455.00 for BRFSS activities funded from 100% federal funds from the Centers from Disease Contro!
and Prevention, (CDC), CFDA #93.283.

$12,500.00 for BRFSS activities funded from 100% other funds from Dartmouth-Hitchcock Medical
Center (New Hampshire Colorectal Cancer Screening Program).

$21,000.00 for BRFSS activities funded from 84.76% federal funds form the Centers for Disease Control
and Prevention (CDC), CFDA #93.074, and 15.24% general funds.

$14,500.00 for BRFSS activities funded from 100% federal funds from the Centers from Disease Control
and Prevention, (CDC), CFDA #93.538.

TOTAL: 3662,455.00

2. The Contractor agrees to use and apply all contract funds from the State for direct and indirect costs and expenses
including, but not limited to, personnel costs and operating expenses related to the Services, as detailed in the
attached budgets. Allowable costs and expenses shall be determined by the State in accordance with applicable
state and federal laws and regulations. The Contractor agrees not to use or apply such funds for capital additions
or improvements, entertainment costs, or any other costs not approved by the State.

3. This is a cost-reimbursement contract based on an approved budget for the contract period. Reimbursement shall
be made monthly based on actual costs incurred during the month.

4. Invoices shall be submitted by the Contractor to the State in a form satisfactory to the State for each of the Service
category budgets. Said invoices shall be submitted within twenty (20) working days following the end of the
month during which the contract activities were completed, and the final invoice shall be due to the State no later
than sixty (60) days after the contract Completion Date. Said invoice shall contain a description of all allowable
costs and expenses incurred by the Contractor during the contract period.

5. Payment will be made by the State agency subsequent to approval of the submitted invoice and if sufficient funds
are available in the Service category budget line items submitted by the Contractor to cover the costs and

expenses incurred in the performances of the services.
Contractor Initials: %
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6. The Contractor may amend the contract budget for any Service category through line item increases, decreases, or
the creation of new line items provided these amendments do not exceed the contract price for that particular
Service category. Such amendments shall only be made upon written request to and written approval by the State.
Budget revisions will not be accepted after June 20" of each contract year.

7. The Contractor shall have written authorization from the State prior to using contract funds to purchase any
equipment with a cost in excess of three hundred dollars ($300) and with a useful life beyond one year.

The remainder of this page is intentionally left blank.
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Exhibit B-1

Budget
Contractor ICF Macro, Inc.

BRFSS Interviews, Monthly Data Transmission to CDC and Reports to DPHS

Jan.1, 2013, or date of Governor and Council approval, whichever is later, through June 30, 2015

Service Cost Per Unit | Total Cost
3,000 Landline Interviews $34.90 $104,700.00 -
500 Cell-phone Interviews $99.58 $ 49,790.00
250 Asthma Callbacks $35.80 $ 8,950.00
+ Total Cost $ 163,440.00 |
July 1, 2013 through June 30, 2014
Service Cost Per Unit | Total Cost ‘
3,000 Landline Interviews $34.90 $104,700.00
3,000 Landline Interviews $35.84 $107,520.00 |
Jan.1, 2014 - June 30, 2014 ‘
500 Cell-phone Interviews $99.58 | $49,790.00 -
500 Cell-phone Interviews $102.49 $51,245.00 -
Jan.1, 2014 - June 30, 2014 .
250 Asthma Callbacks $35.80 $ 8,950.00 |
250 Asthma Callbacks $36.09 $ 9,022.50 |
Jan.1 2014 - June 30, 2014
- Total $331,227.50
July 1, 2014 through Dec. 31, 2014
Service Cost Per Unit | Total Cost ;
3,000 Landline Interviews $35.84 $107,520.00
500 Cell-phone Interviews $102.49 $ 51,245.00
250 Asthma Callbacks $36.09 $ 9,022.50
Total $167,787.50

Total Contract Budget =$662,455.00

The remainder of this page is intentionally left blank.
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NH Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

1. Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor under
the Contract shall be used only as payment to the Contractor for services provided to eligible individuals and, in the
furtherance of the aforesaid covenants, the Contractor hereby covenants and agrees as follows:

2. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of
individuals such eligibility determination shall be made in accordance with applicable federal and state laws,
regulations, orders, guidelines, policies and procedures.

3. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such times as are prescribed by the Department.

4. Documentation: In addition to the determination forms, required by the Department, the Contractor shall
maintain a data file on each recipient of services hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the Department requests. The Contractor shall
furnish the Department with all forms and documentation regarding eligibility determinations that the Department
may request or require. '

5. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as individuals
declared ineligible have a right to a fair hearing regarding that determination. The Contractor hereby covenants
and agrees that all applicants for services shall be permitted to fill out an application form and that each applicant
or re-applicant shall be informed of his/her right to a fair hearing in accordance with Department regulations.

6. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or make a payment,
gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibit A of this Contract. The State may terminate this
Contract and any sub-contract or sub-agreement if it is determined that payments, gratuities or offers of
employment of any kind were offered or received by any officials, officers, employees or agents of the Contractor
or Sub-Contractor.

7. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any other
document, contract or understanding, it is expressly understood and agreed by the parties hereto, that no payments
will be made hereunder to reimburse the Contractor for costs incurred for any purpose or for any services provided
to any individual prior to the Effective Date of the Contract and no payments shall be made for expenses incurred
by the Contractor for any services provided prior to the date on which the individual applies for services or (except
as otherwise provided by the federal regulations) prior to a determination that the individual is cligible for such
services.

8. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing herein
contained shall be deemed to obligate or require the Department to purchase services hereunder at a rate which
reimburses the Contractor in excess of the Contractor’s costs, at a rate which exceeds the amounts reasonable and
necessary to assure the quality of such service, or at a rate which exceeds the rate charged by the Contractor to
ineligible individuals or other third party funders for such service. If at any time during the term of this Contract or
after receipt of the Final Expenditure Report hereunder, the Department shall determine that the Contractor has
used payments hereunder to reimburse items of expense other than such costs, or has received payment in excess of
such costs or in excess of such rates charged by the Contractor to ineligible individuals or other third party funders,
the Department may elect to:

8.1 Renegotiate the rates for payment hereunder, in which event new rates shall be established;

Standard Exhibits A — )
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8.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in excess of
costs;

8.3 Demand repayment of the excess payment by the Contractor in which event failure to make such
repayment shall constitute an Event of Default hereunder. When the Contractor is permitted to determine the
eligibility of individuals for services, the Contractor agrees to reimburse the Department for all funds paid by
the Department to the Contractor for services provided to any individual who is found by the Department to be
ineligible for such services at any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

9.

Maintenance of Records: In addition to the eligibility records specified above, the Contractor covenants and
agrees to maintain the following records during the Contract Period:

9.1 Fiscal Records: Books, records, documents and other data evidencing and reflecting all costs and other
expenses incurred by the Contractor in the performance of the Contract, and all income received or collected
by the Contractor during the Contract Period, said records to be maintained in accordance with accounting
procedures and practices which sufficiently and properly reflect all such costs and expenses, and which are
acceptable to the Department, and to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

9.2 Statistical Records: Statistical, enrollment, attendance, or visit records for each recipient of services
during the Contract Period, which records shall include all records of application and eligibility (including all
forms required to determine eligibility for each recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such services.

9.3 Medical Records: Where appropriate and as prescribed by the Department regulations, the Contractor
shall retain medical records on each patient/recipient of services.

10. Audit: Contractor shall submit an annual audit to the Department within nine months after the close of the agency

11.

fiscal year. It is recommended that the report be prepared in accordance with the provision of Office of
Management and Budget Circular A-133, “Audits of States, Local Governments, and Non Profit Organizations”
and the provisions of Standards for Audit of Governmental Organizations, Programs, Activities and Functions,
issued by the US General Accounting Office (GAO standards) as they pertain to financial compliance audits.

10.1 Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their designated
representatives shall have access to all reports and records maintained pursuant to the Contract for purposes of
audit, examination, excerpts and transcripts.

10.2 Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department, all payments made under the Contract to which exception has
been taken or which have been disallowed because of such an exception.

Confidentiality of Records: All information, reports, and records maintained hereunder or collected in
connection with the performance of the services and the Contract shall be confidential and shall not be disclosed by
the Contractor, provided however, that pursuant to state laws and the regulations of the Department regarding the
use and disclosure of such information, disclosure may be made to public officials requiring such information in
connection with their official duties and for purposes directed connected to the administration of the services and
the Contract; and provided further, that the use or disclosure by any party of any information concerning a recipient
for any purpose not directly connected with the administration of the Depariment or the Contractor’s
responsibilities with respect to purchased services hereunder is prohibited except on written consent of the

Standard Exhibits A -
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13.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph
shall survive the termination of the Contract for any reason whatsoever.

. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following times if

requested by the Department

12.1 Interim Financial Reports: Written interim financial reports containing a detailed description of all costs
and non-allowable expenses incurred by the Contractor to the date of the report and containing such other
information as shall be deemed satisfactory by the Department to justify the rate of payment hereunder. Such
Financial Reports shall be submitted on the form designated by the Department or deemed satisfactory by the
Department,

12.2 Final Report: A final report shall be submitted within sixty (60) days after the end of the term of this
Contract. The Final Report shall be in a form satisfactory to the Department and shall contain a summary
statement of progress toward goals and objectives stated in the Proposal and other information required by the
Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum number
of units provided for in the Contract and upon payment of the price limitation hereunder, the Contract and all the
obligations of the parties hereunder (except such obligations as, by the terins of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the Contract) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department shall disallow any expenses claimed
by the Contractor as costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of
such expenses as are disallowed or to recover such sums from the Contractor.

. Credits: All documents, notices, 'press releases, research reports, and other materials prepared during or resulting

from the performance of the services of the Contract shall include the following statement:

14.1 The preparation of this (report, document, etc.), was financed under a Contract with the State of New
Hampshire, Department of Health and Human Services, Division of Public Health Services, with funds provided in
part or in whole by the State of New Hampshire and/or such other funding sources as were available or required,
e.g., the United States Department of Health and Human Services.

. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities for providing

services, the Contractor shall comply with all laws, orders and regulations of federal, state, county and municipal
authorities and with any direction of any Public Officer or officers pursuant to laws which shall impose an order or
duty upon the Contractor with respect to the operation of the facility or the provision of the services at such
facility. If any government license or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license or permit, and will at all times comply
with the terms and conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire protection
agency, and shall be in conformance with local building and zoning codes, by-laws and regulations.
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16. Insurance: Select either (1) or (2) below:

As referenced in the Request for Proposal, Comprehensive General Liability Insurance Acknowledgement Form, the
Insurance requirement checked under this section is applicable to this contract:

Insurance Requirement for (1) - 501(c) (3) contractors whose annual gross amount of contract work with the
State does not exceed $500,000, per RSA 21-1:13, XIV, (Supp. 2006): The general liability insurance requirements of
standard state contracts for contractors that qualify for nonprofit status under section 501(c)(3) of the Internal Revenue
Code and whose annual gross amount of contract work with the state does not exceed $500,000, is comprehensive
general liability insurance in amounts of not less than $1,000.000 per claim or occurrence and $2,000,000 in the
aggregate. These amounts may NOT be modified.

0 (1) The contractor certifies that it IS a 501(c) (3) contractor whose annual total amount of contract work
with the State of New Hampshire does not exceed $500,000.

Insurance Requirement for (2) - All other contractors who do not qualify for RSA 21-1:13, X1V, (Supp. 2006),
Agreement P-37 General Provisions, 14.] and 14.1.1. Insurance and Bond, shall apply: The Contractor shall, at its sole
expense, obtain and maintain in force, and shall require any subcontractor or assignee to obtain and maintain in force,
both for the benefits of the State, the following insurance: comprehensive general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not less than $250,000 per claim and $2,000,000 per incident
or occurrence. These amounts MAY be modified if the State of NH determines contract activities are a risk of lower
liability.

X (2) The contractor certifies it does NOT qualify for insurance requirements under RSA 21-[:13, XiV
(Supp. 2006).

The State of New Hampshire determined that the contract activities are of a low risk of liability, and the parties waive
the requirement of paragraph 14 of the P-37 in that the contractor provide comprehensive general liability insurance in
the amount of $2 million per incident and instead, accept Commercial General Liability insurance provided by
contractor in the amount of $1 million per incident.

7. Renewal:
As referenced in the Request for Proposals, Renewals Section, this competitively procured Agreement has the

option to renew for two additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council.

The remainder of this page is intentionally left blank.
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|8. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payinents, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legisiative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the
right to withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate or modify services under this Agreement immediately upon giving the Contractor notice
of such reduction, termination or modification. The State shall not be required to transfer funds from any
other source or account into the Account(s) identified in block 1.6 of the General Provisions, Account
Number, or any other account, in the event funds are reduced or unavailable.

19. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State, 30
days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
himited to, identifying the present and future needs of clients receiving services under the Agreement and
establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing communication
and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including contracted
providers or the State, the Contractor shall provide a process for uninterrupted delivery of services in the
Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted to
the State as described above.
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SPECIAL PROVISIONS - DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be allowable
and reimbursable in accordance with cost and accounting principles established in accordance with state and
federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean the section of the Contractor Manual which is
entitled “Financial Management Guidelines™ and which contains the regulations governing the financial activities
of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms required
by the Department and containing a description of the Services to be provided to eligible individuals by the
Contractor in accordance with the terms and conditions of the Contract and setting forth the total cost and sources
of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that period
of time or that specified activity determined by the Department and specified in Exhibit B of the Contract.

FEDERAL/STATE LAW: Whenever federal or state laws, regulations, rules, orders, and policies, etc., are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc., as they may
be amended or revised from time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire Administrative
Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and federal regulations
promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.
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NH Department of Health and Human Services
Standard Exhibit G

CERTIFICATION REGARDING THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s representative
as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable eftorts to comply with

all applicable provisions of the Americans with Disabilities Act of 1990.

Robert F. Toth, Senior VP, Contracts & Administration

Coﬂtraﬁﬁgﬁﬁ Contractor’s Representative Title

ICF Macro, Inc. November 29, 2012
Contractor Name Date
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