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Charles M. Arlinghaus
Commissioner

(603) 271-3201

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 120
Concord, New Hampshire 03301

Ofricc@da8.nh.gov

i^/?

Joseph B. Bouchard
Assistant Commissioner

(603) 271-3204

Catherine A. Keane

Deputy Commissioner
(603) 271-2069

February 28, 2020

His Excellency. Governor Christopher T. Sununu
end the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an option to extend the contract for six (6) months (April 1. 2020 through September
30. 2020) with NH #1 Rural Cellular, Inc. (U.S. Cellular) of Chicago, IL (Vendor No. 289867) for the
provision of wireless cellular and data service. This contract wos approved by the Governor and
Executive Council on June 29. 2016. item 133, and amended by the first amendment on March

13, 2019, item 105. The original contract price limitation will increase by $400,000.00 from
$800,000,000 to $1,200,000.00. The contract is set to expire on March 31, 2020. This amendment
exercises the option to extend the current contract for a six (6) month term under the same
terms, conditions and pricing structure.

Funding shall be provided through Individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is being submitted in order give the State more time to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability to continue wireless and cellular data services to
fit their business needs.

Based on the foregoing, I am respectfully recommending approval of the contract
amendment with NH # 1 Rural Cellular, Inc. (U.S. Cellular) or Chicago, IL.

Respectfully submitted.

o
Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Gouiet

Commissioner

January 24, 2020

Charles M. Ariinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Ariinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with US Cellular
as described below and referenced as DoIT No. 20il6-127B.

This amendment request is to extend the C|Urrent contact for six (6) months under
the same prices and conditions by extending the completion date to September
30, 2020 from the original completion date of March 31, 2020. it will allow Stateagencies to continue wireless and data ser\jices.
This amendment shall become effective upon Governor and Executive Council
approval through September 30, 2020.

A copy of this letter should accompany the Department of Administrative Services'
submission to the Governor and Executive Counci for approval.

DG/kaf

DolT: 2016-127B

cc: Erica Brisson, DAS

Sincerely,

Denis Gouiet

Innovative Technologies Today for New Hampshire's Tomorrow



SECOND AMENDMENT TO THE CONTRACT

BETWEEN NH #1 RURAL CELLULAR, INC, (U.S. CELLUUR)
AND

THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,

FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT # 8002056

This Second Amendment (hereinafter referred to as the "Amendment"), dated this
day of February, 2020, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter referred to as "the State") and NH # t Rural Cellular, Inc.
(U.S. Cellular) (hereinafter referred to as "the Contractor") for Wireless Cellular and Data i
Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 29, 2016, item #133 and set to expire March 31, 2020, (hereinafter referred to as "the
Agreement"), which was first amended on March 13, 2019, item #105, the Contractor agreed to
perform certain wireless cellular and data services for the State in consideration of payment by
the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 September 30, 2020

2. Delete in its entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $1,200,000.00

3. All other provisions of the Agreement, approved by the Governor and Executive Council
on June 29, 2016, item #133 and first amended on March 13, 2019, item #105, shall

remain in full force and effect.

Page 1 of 2 ^
Contractor Initials:

Date:



NH #1 Rural Cellujor, Inc. (U.S. Cellular)

By:

C.
(PrintVjam^

Title: ^re.c4^r gf- S<\l^

Date: 2/^/zozo

STATE OF NEW HAMPSHIRE

NOTARY PUBLIC/JUSTICE OF THE PEACE

On the 4^ doy of fit)Yil3Y^ .2WD.
There appeared before me, the state and
county foresold a person who satisfactorily
identified himself as

'ftradley Prl-ot^,S
And acknowledge that he executed this
document indicated above.

In witness ther^dT) hereunto set my hand
and official S(

{Notary Public/^sti^

My commission expires:

P^e)
X
o

k
o

PoUMlj(Ddte

By:

Charles M. Ariinahous

(Print Name)

Title: Commissioner

Department of Administrative Services

Date:

OFFICE Of THE ATTORNEY GENERAL

By:

^OtMuuf UM- —
(Print Name)

Title:

Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on ■

Signed:

Title:

(Print Name)

Page 2 of 2
Contractor Initials:

Date: 2/V/!ftO*o



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NH #1 RURAL CELLULAR,

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on July 10, 1990. 1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID; 172255

Certificate Number: 0004797323

%

>
Ba.

o

A

4*

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of February A.D. 2020.

William M. Gardner

Secretary of State



NH #1 RURAL CELLULAR, INC.

ASSISTANT SECRETARY'S CERTIFICATE

I, Mark A. Kjohse, do hereby certify that I am a duly elected, qualified acting Assistant

Secretary of NH #1 Rural Cellular, Inc., a New Hampshire corporation, and as such I am

authorized to execute this certificate. In such capacity, I further certify that:

Christopher Stokes is duly appointed, qualified and acting under delegated authority, to

sign on behalf of NH #1 Rural Cellular, Inc. as Director of Sales, Business Area.

Dated: February 5, 2020

Mark A. Krohse, Assistant Secretary

State of Illinois

County of Cook

On the S"* day of February 2020 there appeared before me, the state and county foresaid, a person who
satisfactorily identified himself as Mark A. Krohse, and acknowledge that he executed this document

indicated above.

In witn^s thereof, I hereunto set my hand and of and official seal.

^  —
Notary Public

OFFICIAL SEAL
My commission expires: J ELLEN M GROH

y  . 5 notary PUBLIC-STATE OF ILLINOIS/  /pp ̂  ( L . EXPIRES:01/22ai



CERTIFICATE OF LIABILITY INSURANCE
DATE |MM/DOrYYYY)

02/21/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the poilcy(le8) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

MARSH USA INC.

540 W. MADISON
CHICAGO. IL 60661
Attn: Chicago.CertReqiiest@Marsh.com: Fax: 212-9484)770

CONTACT
NAME:

PHONE .
(A«: No Fitl: rA/C. Noi:
E-MAIU
AOORFS8:

INSURER/S) AFFOROINO COVERAGE NAIC*

INSURER A: Sentry Insurance A Mutual Comoanv 24988

INSURED

TELEPHONE AND DATA SYSTEMS. INC.
NH #1 RURAL CELLULAR, INC.
30 N. LASALLE ST.. STE 4000
CHICAGO. IL 60602

INSURER B: SentiY Casuallv Comoanv 28460

INSURER c : ACE Prooertv and Casualty Insurance Comoanv 20699

INSURER D :

INSURER E:

INSURER F ;

COVERAGES CERTIFICATE NUMBER: CHI.009450259-02 REVISION NUMBER: 5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AOOL
INRD

5UBR
wvn POLICY NUMBER

POLICY EFF
IMM/DOrYYYYI

POLICY EXP
IMM/DOrYYYYI LIMITS

A X COMMERCIAL GENERAL UABIUTY

)E OCCUR

904)2578-11 01/01/2020 0101/2021 EACH OCCURRENCE $  2,000.000

CLAIMS-MAC
DAMAGE TOKEhlTkD
PREMISES IFa occurrence! %  2,000,000

MEO EXP (Any one person) ,  10,000

PERSONAL a ADV INJURY
,  2,000,000

GEffL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S  4,000,000

X policy! Ije^ I |loc
OTHER:

PRODUCTS • COMPADP AGG S  4,000,000

s

A AUTOMOBILE UABIUTY 904)257804 01/01/2020 0101/2021 COMBINED SINGLE LIMIT
(Ee ecddemi

S  5,000,000

X ANY AUTO

HEDULED
TOS
)NOWNED
TOS ONLY

BODILY INJURY (Per person) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per acddeni) $

NC PROPERTY DAMAGE
rPer ecddentl

$

t

c X UMBRELLA LWB

EXCESS UAB

X OCCUR

CLAIMS-MADE

XEUG71770588 001 01/01/2020 0101/2021 EACH OCCURRENCE ^  5,000.000

AGGREGATE s  5,000.000

DED * RETENTION S 25,000 s

A

6

WORKERS COMPENSATION

ANO EMPLOYERS' UABOiTY y / N
ANYPROPRIETORff»ARTNER«XECUTIVE rTH
OFFICERAIEMBER EXCLUDED? | N |
(Mandtlory In NH)
If yet. describe under
DESCRIPTION OF OPERATIONS below

N/A

900257601 (DED) (AOS)

900257802

(MA.NY.WI.ND,OH,WA,WY)

01/0i/»20

01/01/2020

0101/2021

0101/2021

y  PER OTH-
^  STATin-E ER

E.L. EACH ACCIDENT S  1,000,000

E.L. DISEASE • EA EMPLOYEE s  1,000,000

E.L. DISEASE - POLICY LIMIT
J  1,000,000

DESC RIPT10N OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101. AddHionel Remirte Schedule, may be attached If more apace la required)

CERTIFICATE HOLDER CANCELLATION

Stale ol New Hampshire
Departmeni of Administrative Services
25 Capilol St.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Of Manh USA Inc.

Manashi Mukherjee

ACORD 25 (2016/03)

<S) 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

OFFICE OF THE COMMISSIONER

25 Capiio) Street - Room 120
Concord, New Hampshire 03301

Charles M. Arlinghous
Comnnisslonef

(603)-27)-3201

Joseph B. Bouchard
Assislont Commissioner

(603)-271-3204

Cotherine A. Keane

Deputy Commissioner
(6031-271-2059

January 17. 2019
His Excellency. Governor Christopher T. Sununu

end the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Deportment of Administrative Services. Bureau of Purchase and Property, to
exercise on option to extend the contract for one (1) year with NH #1 Rural Cellulor. Inc, (U.S. Cellular)
of Chicago. IL (Vendor No. 289867) for the provision of wireless cellular and data service. The original
contract was approved by Governor and Council on June 29, 2016, (Item # 133), for a period of three (3)
years and set to expire on March 31. 2019. The terms and conditions and pricing structure remain the
same. Effective upon Governor and Council approvol for the period of April I. 2019 through March 31,
2020.

Funding shall be provided through Individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On June 29. 2016 (Item #133) Governor ond Council opproved o contract with NH #1 Rural
Cellular, Inc. (U.S. Cellular) for the provision of wireless cellulor and dato service. This request is to allow for
a one year extension so thot the Bureau con work with the Department of Information Technology and
our vendors to draft an updoted Request for Proposal to meet the changing needs of cellular and wireless
services.

The benefits of amending the controct shall allow the State agencies the ability to continue
current wireless and cellular data services that meet their current business needs.

Bosed on the foregoing. I am respectfully recommending approval of the controct amendment
with NH # I Rural Cellular. Inc. (U.S. Cellulor).

Respectfully submitted.

Chartes M. Arlinghous
Commissioner



STATE OFjNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-15i!6 TOD Access: 1-800-735-2964
www.rih.gov/doit

Denis Goulet

Commissioner

Charles M. Arlinghaus, Commissioner
State of New Hampshire
Department of Administrative Services
25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents formal notification that the Department of Information
Technology (DolT) has approved your agency's request to amend a contract with US Cellular
as described below and referenced as DolT No. 2016-127A.

January 17, 2019

This arnendment request is to ex^nd the current US Cellujar contact for one (1)
year under the same prices and conditions by extending the completion date to
March 31, 2020 from the original completion date of March 31, 2019, for the
purpose of providing the Stale with a jsource for wireless cellular services
effective upon Governor and Council approval through March 31, 2020.

A copy of this jetter should accompany the Department of Administrative Services'
submission to the Governor and Executive Councl

DG/kaf

DolT: 2016-127A

cc: Paul Rhodes, DAS

for approval.

Sincerely,

Denis Goulet

Today for Hampshire!! Tomorrow



FIRST AMENDMENT TO THE CONTRACT BETWEEN NH #1

RURAL CELLULAR. INC, (U.S. CELLULAR) AND

THE STATE OF NEW HAMPSHIRE. DEPARTMENT OF ADMINISTRATIVE SERVICES.
FOR WIRELESS CELLULAR AND DATA SERVICES

CONTRACT #8002056

This First Amendment (hereinafter referred to as the "Amendment'), dated this 8'^ doy of
February. 2019. Is by and between the State of New Hampshire. Department of Administrative
Services (hereinafter referred to as "the State') end NH # 1 Rural Cellular, Inc.. (U.S. Cellular)
(hereinafter referred to as "the Contractor") for Wireless Cellular and Data Services.

WHEREAS, pursuant to an ogreement approved by Governor and Executive Council on
June 15, item #94. effective July 1. 2016, ond set to expire March 31, 2019, (hereinafter referred
to as "the Agreement"), the Controctor agreed to perform certain wireless cellular and data
services for the State in consideration of payment by the State of cerloln sums as specified
therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an Instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual prorriises set forth in this
Amendment and the underlying Agreement, the parties do mutuolly agree as follows:

1. Delete in its entirety Form Number P-37, item 1.7 Completion Dote and substitute the
following;

1.7 March 31, 2020

2. All other provisior^s of the Agreement, approved by the Governor and Executive Council
on June 15, 2016. agenda #94, shall remain In,full force and effect.

Poge 1 of 2
Controctor Initiols: i ̂

Dote: Jf^lt



NH #1 Rural Cellular, Inc. (U.S. Cellular)

By,

(Print Nome)

Title: \lice. Presidenh

Date:

NOTARY PUBLIC/JUSTICE OF THE PEACE

AOn the y dov of

There oppeored before me. fhe state and
county foresaid a person who satisfactorily
identified himself as

)

And acknowledge that he executed this
document Indicated above.

In witness thereof. I hereunto set my hand

and official seal.

JMaL 7h La
(Notary Public/Justice of the Peace)

My commission expires:

l/2^bD2J
(D

By:

^ 5TATE OF NEW HAMI^IRE

Charles M, Arlinahaus

(Print Name)

Title: Commissioner

Deoartment of Administrotive Services

Dote:

OFFICE pPSIHE ATTORNEY GENERAL

R.. isL:..,

(Print Nome)

Title: f}}l.
Dote:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Nome)

Title:

ate)

OFFICIAL SEAL
ELLEN MGROH

NOTARY PUBLIC • STATE Of UINOJS

MY COMMISSION EXPIRHS:01/22/2l

Page 2 of 2
Contractor Initials

Date:



State of New Hampshire

Department of State

CERTIFICATE

I, Williain M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenily that NH Hi RURAL CELLULAR,

TNC. isaNew Hampshire Profit Corporation registered to transact business'in New Hampshire on July 10, 1990.1 further ccnify

that all fees and documents required by the Secretary of State's office have been received and is in good stortding as far as this

office is concerned.

Business 10: I722SS

Cenificale Number: 0004224614

ai Ofi
%

u.
s

o ■0
&0

9^

-Ci

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this I9thdoyof December A.D. 2018.

William M. Gardner

Secretary of Slate

.is



NH #1 RURAL CELLULAR, INC.

ASSISTANT SECRETARY'S CERTIFICATE

I, Mark A. Krohse, do.hereby certify that I am a duly elected, qualified acting Assistant

Secretary of NH #1 Rural Cellular, Inc., a New Hampshire corporation, and as such I am
authorized to execute this certificate. In such capacity, I further certify that:

James R. Anestberger is duly appointed, qualified and acting under delegated authority,
to sign on behalf ofNH #1 Rural Cellular, Inc. as Vice President.

Dated: February 8, 2019

Mark A. Krohse, Assistant Secretary

State of Illinois

County of Cook

On the ̂  day of February, 2019, there appeared before me, the state and county foresaid, a person who
satisfactorily identified himself as Mark A. Krohse, and acknowledge that he executed this document
indicated above.

In witness thereof, I hereunto set my hand and of and official seal.

If!
Notary Public

My commission expires:

I ISAj^31
OFFICIAL SEAL
ELLEN MGROH

NOTARY PUBLIC • STATH OF ILLINOIS
MY COMMISSION £XPIRES:0l/22/2I



CERTIFICATE OF LIABILITY INSURANCE
DATS (HMOCVYWY)

02/13/2019

THIS CERTlFICATe IS ISSUED AS A fHATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortlflcBto holder Is an ADDITIONAL INSURED, the potlcy(les) must have ADDITIONAL INSURED provisions Or l>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsemenUs).

PROOUCCR

MARSH USA INC.

S40W. MADISON
CHICAGO. 0. G0661
AUK Chic^Cc<tR8questQMarsh.ce(nc Fee 2I2-94S0770

PROP cat

CONTACT
KAMS:

RHONe . 1 TAX
(A« Nil Pin- 1 rare M#»r
e-MAIL
ARORPM-

INSURSRtSt AFFORD)MO COVERAGE NAICS

MSURER A; SerttDT lr»ur»Ace A Mutul Comoam 21968

MSUREO
TELEPHONE AND DATA SYSTEMS. tNC
NH «1 ftURAL CELLULAR INC.
30 N. LASAUE ST..STE40CI0

CHICAGO. IL 60602

INSURER e: 5«ntrv Cesusltv CemMnv 26460

MSuRER c: North Amwicsn ERs Insurance Comunv 29700

MtURERO:

INSURER B;

INSURER P:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTMTHSTANDtNG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT 1MTH RESPECT TO WHICH TWS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUClES. LIMITS SHOVMf MAY HAVE BEEN REDUCED BY PAID CLAIMS.

wsn
TTFC OP BtSURAHCe POUCY NUMBER LMTTS 1

A X COMMeRCIAlOENERALUASIUTV

«  OCCUR

9IH)2576-n 01/01/2019 01/01/2020 eachoccurrence 1  2.000.000

I CUUM94XAt
UAUAUb lUHbNIkU
PREMI.SES re* OCCurr*nC«l

»  2.000,000

MED EXP (Anr en« pprMn)
,  10000

PERSONAL a AOV INJURY ,  2.000.000

CEWI aOOREOATE UUIT APPUES PEA: GENERAL AOOREOATE
,  4.COOOOO

POLICY [ 1 1 1 LOC
OTHER:

PRODUCTS • COUPOP AGO ,  4.000000

s

A 1 AUTOMOcna UAaajTv 1 900257644 01/01/2019 01/01/2020 COUeiNED SINGLE UUI1
(Ea pcddenn

S  5.000000

X ANYAl/rO eOOlLY INJURY {Pm PMOi) s

OANEO
AUTOS OM.Y

HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONOVWEO
AUTOS ONLY

eOOILY INJURY (Pv Kdeirx)

—

PROPERTY DAMAGE
fPer •odMnd

t

s

C T UUORCLLAIJAB

EXCESS UAO

jM OCCUR
CLAIUSJiUOE

UMB200006303 0101/2019 0101/2020 EACHOCCURRENCE 1  5.000.000

AGGREGATE ,  S.000.000

oeO 1 * i RETENTION S2S.000 1 t

A

B

WORKIRS COMPENSATION
ANOEMPtOYERa'UABOJTY y,^
ANWROPRlETOR/PARTNErueXECUTlVE rfn
OFFtCERMEMOEREXCLUOEO? j " j
(hUntelory lr> NH)
H vM, MkHM u)0«r
OESCAIPTION OFOPERATHINS bNow

N/A

900257602

{UA.NY.WI.N0.0H,WA.WY)
1

01/01/2019

01/01/2019

OtOI/2020

OtOl/2020

y  PER gTI+
*  STATUTE £R

*

E.L EACH ACCIDENT ,  1.000.000

E.L. DISEASE ■ EA EMPLOYEE t  1.000.000

E.l. DISEASE • POLICY LIMIT
,  1.000.000

DBSCRIPTXSNOFOPeAAnOMS'tOCATIONSIVeHlCUES (AC0R0iei.AMtUe«ulR«mu1i«S«AM<A*.m«yM«IUeh*dirmo««(p«Ctl»r*Ru<r*d)

TELEPHONE AND DATA SYSTEMS. INC.

UNITED STATES CEUULAR CORPORATION

30 NORTH LA SALLE STREET. SUITE 4000

CHICAGO. 4. 60602

1

SHOULD ANY OF THE ABOVE DESCRIBED POUClES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF.' NOTICE WILL BE OEUVEREO IN
accordance WITH THE POUCY PROVISIONS.

AUTHORtZEO RCPRasCKTATIve

ol MaraK USA trK.

ManasM Mukhedee

ACORD 25 (2016/03)

<0 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire
DEPARTMENT OF ADMINISTRATtVE SERVICES

'  OFFICE OF THE COMMISSIONER
25 Capiioi Street - Room 120

Concord. New Hampshire 03301

VICKI V. QUIRAM JOSEPH 0. BOUCHARD

Corrwnissioner Assistor>i Commhifor>er

I603)-27l-3201 (603)-271-3204

June 7.2016

Her Excellency. Morgoret Wood Hosson
And Ihe Honorable Council

Stole House

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Adminislroiive Services to enter into controct with NH #1 Rurol
Cellulor Cellulor, inc. of Chicogo, II. Vendor Code 175492 ROOl. for Ihe provision of Wireless Cellufor
Telephone ond Oolo Services. This controcl sholl begin upon Governor ond Executive Council opprovol
and end on Morch 31.2019. The price limilolion of this conlroci Is $800,000.00.

Funding shall be provided through indivlduol ogency expenditures, none of which shall be
permitted unless there ore sufficient oppropriofed funds in a specific PAU to cover the requested
service.

EXPLANATION

- The Stole currently utilizes four controcts for wireless Cellulor Telephone and Doto Services which
are set to expire on June 30.2016. In order to provide for Ihe conlinuption of these essential services Ihe
Deportment, through the Bureou of Purchose and Property, releosed a solicitation for bids on January 6,
2016. The Bid was odvertised in o slolewide newspoper ond on Ihe Purchose and Property website.
Attached ore the results of Ihe bid.

It is the Depoflment's intent to enter into multiple controcts with vorious vendors in order to
ensure optimol coverage and functionality for the utilizing State agencies. This is one of four controcts
thot the Department intends to taring forword for opprovol.,

The cellular dolo services ore imporloni lo Ihe operolion of stotionory wireless equipment ond
mobile devices primority used by the Department of Tronsportolion, the Department of Environmental
Services ond Ihe Deportment ot Safely. Based on the foregoing. I om respectfully recommending
opprovol of the controct with NH # 1 Rural Cellulor. Inc.

Respectfully submitted.

/i- IS
Vicki V. Ouirom

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haicn Dr.. Cortcord, NH 03301

Fbx: 603-271.1516 TDD Access: 1-600-735-2964'
www.nh.gov/doit

Denis Goulet

Commissioner

June 8,2016

Vicki V. Quiram, Commissioner
State of New Hampshire
Department of Administrative Services
2S Capitol Street
Concord. NH 03301

Dear Commissioner Quiram:

This letter represents formal nolifjcation that the Department of Information
Technology (DoIT) has approved the Department of Administrative Services' request to enter
into a statewide contract as described below and referenced as DolT No. 2016-127.

To enter into a contract with NH tt 1 Rural Cellular, Inc, Chicago, IL for wireless
cellular and data services, resulting from RFB #1812-16, through March 31,
2019. The amount of the contract shall not exceed SSOO.OOO.

A copy of this letter should accompany the Department of Administrative Services'
contract documentation through the approval process.

Siiiccivl)\

Dcni."* Goulet

DC/mh

cc: Paul Rhodes, DAS

innovodve Technologiei Today (or New Hampshire's Tomorrow



FORM NUMBER P-37 (version 5/8/15)

Subject:

Notice: This agreement and al) of its aiiachmcnis shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, conridcniial or proprietary must
be clearly idcniined to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stole of New Horrtpshire ond the Contfoctoi hereby mutuoHy ogtee os follows:

GENERAL PROVISIONS

1. lOENTIflCATION.

1.) Stote Aoercy Norr»e
Deportrrtei^t of AdmirJstroilve Services

1.3 Controctor Norrto

NH f 1 fhjrcrt Ceilulor. Ir>c.

1.2 Stole Agertcy Address
25 Copltol St.
Concord, NH 03301

1  Controctor Add/ess

8410 W. 8ryn Mowr

Chlcogo.lL 00631

1.5 Cor^troctor Phone

Number

800^88-9020

1.6 Account Number

N/A

1.7 Completion Dote
Morch31. 2019

1.8 Price Umllotloo

S800.000.00

1.9 ControcHr>g Officer for Stote Agency

Poul f?tHxJes

1.10 Stole Agency Telephone Number
603-271-3350

.11 Conlf 1.12 Nome ortd Title of Controctor Stgnolory

eOgement: Stote of . County of
j

. before the urxterslgrred officer, personoliy cppeored Ihe
sctlsfoclorlly proven to be the person whose nome is signed in block 1.11. ond ock
document in the copocity indlcoted in block 1.12.

1.13.1 Sgnoture of Nolory Public or Justice of the Peoce

(SeoD

lOwledge^F^gt/^iS^xecuted t^is
inRfilArHRI8TFNSFN

NOT/M?r Pieuc • 6TATE OP UMOS
tfr COMISSOt ESmCftOMeffS

1.13.2 t^iome end Title of l^tory or Justice of the Peoce

Lcrri A-Cli - ?r- ■ C Y x/>■ sHuTnrf"
. 14 siote Agency Sigryature

(Set Dote:. (a /Bj { (o
. 15 Nome and Title of Stote Agency Signolory

Vicki V. Ouirom. Comrrvlssloner

1.16 Apptovoi by the N.H. Deportment of Adminlstrotlon. Division of Personnel (?/oppl/cobfej

By: Oirecfoi. On:

17 Approvoi by Ibe'Attofr^ey Ger^eroi (Form Subslonce and Execution) (if oppiicoble)

By. O"- LjI/dIcSoK^
1.18 Apptov^)! by tny'Go'^^nof ond Executive Council Of oppiicoble)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE

PERFORMED. The Stole of New Hompshlfe. ocilng through
Ihe ogoncy idehtiliecJ in bkxk ]. ] CStote*). engoges
controctof identified in block 1.3 CControctor*) to
perform. orKJ the Controctor sholi perform, the work or
sole of goods, or both, ideniitled ond rrore porticulorly
described In the otioched Exhibit a which is

IncofpOfOted herein by reference ('Services').

3. EFFECnVE DATE/COMPLETION OF SERVICES.

3.1 Notwithslonding ony provWori of tWs Agreement to
the controry, ond subject to the opprovol of the
Governor ond Executive Coutk:!! of the Stole of New

HompsNre. If opplicoble. this Agreement, otvj oil
obligoiions of the portles f^reurtder. shoti becorT>e
effective on the dote the Governor orid Executive

Council opprove this Agreemenl os Indcoted in block
1.18. unless no such opprovoi ts required. In which cose
the Agreement shoD become effective on the dote the
Agreenrtenl is sigrved by the Stole Agetxy os shown in
block l.UCEffectiveDote').
3.2 If the Controctor commerces li^e Services prior to the

Effective Dole, oil Services performed by the Controctor
prior to the Effective Dote stvDil be performed ot the sole
risk of Ihe Controctor. orxJ In the event thot this

Agreement does not become effective, the Stole sholl
hove no itobHity to the Controctor. Including without
llmltotlon, ony obtigolion to poy Ihe Controctor for ony
costs incurred or Services performed. Controctor rrtust
complete oil Senrices by the Completion Dote specified
In block 1.7.

4. CONDhlONAL NATURE OF AGREEMENT.
fvlotwllt>stonding ony provision of this Agreemenl to the
controry, oil obtigotlons of the Stole hereunder. Including,
without Umitotlon. the continuonce of poyrr»ents

t^reunder. ore conlirvgent upon the ovoilobilify ond '
conllrxjed oppropriotion of lufKls. ond In no event shott
the Stole i» Oobie for ony poyrrtenis nereurxJer in excess

of such ovoilol3le opproprioted funds. In th« event of o
reduction or termirvDtlon of opproprioted funds, the Stole
sholl txjve the right to withhold poyment until such furxJs
becorrte ovoiiobie. if ever, orvd shoU hove the right to

termlnote this Agreement immedlolety upon givirg the
Controctor notice of such terminotion. The Stole shall not

iDe required to tronsfer funds from ony other occount to
the Account identified in block 1.6 In Ihe event funds In

thot Account ore reduced or unovoiiobie.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The controcl price. mettx>d of poyment. ond lerims of
poyment ore identified orxi more porticulorly described
In EXHI&T 8 wt^ch is ircorporoted herein by refererxe.

5.2 The poyment by the Stole of the controct price sholl
be the only ond the complete reimtxrrsement to the

Controctor for oH exper^ses. of whotever nofure irxurred
by Ihe Controclor in the performonce hereof, ond stvDil
be the onty ond the complete compensolion to tt^

Controctor for Ihe Services. The Stole stxjii tvDve no

liobiiity to the Controctor other thon the controct price.

Poge

5.3 The Stole reserves the right to offset from ony orr>ounts
olhenvise poycble to the Controctor under ihis
Agreemenl those liquldoted omounts required or
perrTHtted by N.H. I?SA 60:7 through PSA 80:7-c or ony
other provision of low.
5.4 Notwithstondlng ony provision in this Agreement to
the controry. ond notwfthstondirg unexpected
circumstonces. In no event sholl the totol of oil pcytrtents
outhorized. or octudly mode hereunder. exceed the
Price Umitotlon set forth In block 1.8.

6. COMPUANC6 BY CONTRACTOR WITH LAWS AND

REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with ihe perforrrtonce of the Services,
the Controctor shell comply with oil stotutei lows,
regulotior^ ond orders of federoL state, county or
municipal outhoritles wNch Impose ony obUgoflon or duty
upon the Controctor, Including, bui not llmlfed to, civil
rights ond equol opportunity lows. TNs moy lrv:tude the
reqUremenI to utilize ouxillory olds ond senrices to ensure
thot persons with communication disoWDtles. ir»c1ucfir>g
vistorx heorir^ orxJ speech, con communlcote with,
receive Informoiion from, ond corwey Informollon to the
Controctor. In oddltlon, the Controctor shroll comply with
of] opplicoble copyright lows.
6.2 During the term of this Agreement, the Controctor
sholl not dlscrimlnote ogolnst employees or oppiiconts for
employment becouse of roce, color, rellgloa creed, oge.
sex t>ondicop. sexuol orientotloa or rxitionoi origin ond
win toke offlrmotive octlon to prevent such dlscrimlnotlon.

6.3 If tt^s /Agreement Is funded In ony port by nronles of
11^ United Stotet ihe Controctor sholl comply with oil the

provisiof^s of Executive Order No. 11246 ('Equol
Employment Opportunity'), os supdemented by the
regulotlons of It^e United Stotes Deportrment of Lobor (41
C.F.R. Port 60). ond with ony rules, regulotlons orxJ
guldeBnes os tt^ Stole of New Hompshlre ot the United
Stoles issue to Implemeni these regulolions. The
Controctor further ogrees to permit tt>3 Stole or United
Stoles occess to ony of the Conlroctor's lx>oks. records
OfKf occounts for the purpose of oscertoinlng
compBortce with oft rules, regulotiorrs ond orders, ond the
coveronts, terms ond conditions of tWs Agreement.

7. PERSONNEL.

7.1 The Controctor sholl ot its own expense provide oil

personnel necessory to perform the Serwces. The
Controctor worronts thot oil persormel er^goged in the
Services sholl be quotified to perform the Services, ond
sholl be property licensed orxj otherwise outtvyized to do
so under oil opplicoble lows.
7.2 Unless otherwise outhorized in writing, durirg the term

of Ihis Agreement, ond lor o period of six (6) months offer
the Completion Dote in iDlock 1.7. the Controctor shoii

not hire, ond shell not permit ony subcontroctor or other
person, firm or corporotioo vrilh whom it is engoged in o
combined effort to perlorm the Services to hire, ony

person whro is o Stole employee or officlol. wtx> is
rroteriolty involved in tt-ve procurement, odministrotion or
performonce of this Agreerrrent. TNs provision stvDii
survive termlrrotion of this Agreement.
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7.3 The ConttocHno Officer specified In block 1.9. or his or
her successor, shell be the Stoto's ropresentotive.' In the
event of ony dispute concerning the interpretation of this
Agreement. tr>e Controctir^ Officer's decision shoii be
flixti for the State.

6. EVENT Of OEFAULT/REMEOiES.

0.1 Any one or more of the foliowlno octs or omissions of
tt^e Controctor shot) cor\stttute on event of defouit

hereunder CEvent of Defouit*):
6.1.1 follure to perform the Services sotisfoctority or on
schedule;

6.1.2 follure to submit ony report required hereunder:
oixJ/or

0.1.3 loilure to perform ony other covenont. term or

coTKlltlon of this Agreement.
8.2 Upon the occurrerrce of Ony Event of Deloutt. trte

Stote moy toke ony or^e. or more, or oD. of the foBosvirtg
octlons:

8.2.1 give thie Controctor o written notice specitylrtg the
Event of Defouit orx) requiring it to be remecfied wthln. in

the obsence of o greoter or lesser spedncotion of lime,
thirty (30) doys from the dote of the rtotlce: oftd If tr>e
Event of Default Is rtot timely remedied, terminate this
Agreement, effective two (2) doys ofter givlr^ the
Controctor notice of termlrotion;

8.2.2 give the Controctor o written notice specifying the
Event of Defouit ond suspervjing o9 poyments to
mode urxler tt^ Agreement ond ordering thot the
portion of the controct price vmich would otherwise

occrue to if^e Controctor during the period from the dote
of such r>otice until such time os the Stole determines thot

Ihte Controctor hos Cured the Event of Oeloult sholl r^ever

be poid to the Controctor;
6.2.3 set off OQOlr^st ony other obigottons the State moy
owe to the Controctor ony domoges the State suffers by
reoson of ony Evenl of Defouit; orKt/or
6.2.4 treot the Agreement os breoched orxJ pursue ony
of its remedies ot low or in equity, or both.

9. DATA/ACCESS/CONFIDENTiALiTY/ f>RESERVATiON. ,
9.1 As used In ttw Agreement, tt^ word 'doto* sholl
moon oil informotion ond thir^gs developed or obfoined
during the perfornxirrce of. or ocqiired or developed by
reason of. this Agreement. Irtcluding. but not iimlied to. oil
studies, reports, files, fornrtuloe, surveys, rnops. chorts,

sound recordir>gs. video recordir>gs. piclorfol
reproductlor>s. drowings. orxjiyses. groptvc
representotiortf. computer progromt computer printouts,
rotes, letters, menorondo. popers. or>d documents, oil

whether fWshed or unftr^shed.

9.2 All doto oro ony property which hos been received
from the Stole or purchosed with funds provided lor ttot

purpose under tt^is Agreement, sholl be the property of
tfo State, orvd shoii be returned to the Stote upon

demond or upon terminolion of this Agreement for any
reoson.

9.3 ConfidenfioUfy of doto shoit be governed by n.h, f?SA
ct^opter 91 -A or oth»er existing low, Disclosure of doto
requires prior written opprovoi Of the Stote.

Poge

10. TERMINATION, in the event of on eorly termlr>otlon of

tNs Agreement for ony reoson other thon the complelion

of the Services, it^e Controctor shoO deliver to tr>e

Contracting Officer, r>ot later than fifteen (15) doys ofter
the dote of terminolion. o report (*TeftT^r>otlon l?eport*)
describirtg In detoil oU Services performed, and the
controct price eomed. to ortd including the dote of
iermif>otlon. The form, subject motter. content. or>d
number of copies of tt>e Termlixrtlon Report shoO be
identicol to ttvsse of ony flrvji f?eport described In the
ortoched EXHIBIT A

11. CONTRACTOR'S RELATION TO THE STATE. In the

performorvce of tfJs Agreement the Controctor is in oU
respects on irtdeperxJent controctor. and is rteltt>er on

ogent nor on employee of tt>e'Stote. Neltt^er ttie
Controctor nor ony of its officers, employees, ogents or

merr^bers sholl t^ove outt^ority to t^nd tt>e Stole or receive
ony benefits, workers' connpensGition or other

emoluments provided by the Stote to Its employees.

12. ASSIGNMENT/OELEGATION/SUDCONTRACTS. The

Controctor shofi r»ot osstgrx or otherwise tronsfer ony
interest in this /^reement without the prior written notice
ond consent of th>e Stote. None of the Services shoii be

subcontrocted by the Controctor without the prior written
notice orxl consent of the Stote.

13. INDEMNIFICATION. The Controctor Sholl defend.

' indemnify otxl hold hormless the Stote. its officers ortd

empbyees. from ond ogolrtst ony ond ol losses suffered
by tt>e Stole. Its officers orKt empbyees. or»d ony ortd oo
cioims. iiobiilties or penoitles osserted ogoinst the Stote. its
officers oixJ empbyees. by or on betolf of ony person,
on occount of. bosed or resulting from, arislrvg out of (or
which tTby be cioJmed to ortse out oO the octs or
omissions of ft>e Controctor. Notwithstondlng the
foregoing, nothlr^g ̂ »erein contoir^ed sholl be deemed to
constitute o woiver of the sovereign iirmunity of the
Stote. which Immur\ity Is l^reby reserved to ttb State. This
coveront In (xwogroph 13 shcrii survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Controctor sholl. Ot its sole experrse. obtoinond

maintain In force, ortd shot) require ony subconlroctor or

assignee to obloin ond rroiniain In force, the loibwing
insurorkce:

14.1.1 comprehensive general liotDility Insurance ogoinst
oil clolms of Ixblly irijury. deoth or property domoge. in

orrounts of r>of less thon S1,000.000 per occurretx:e ar>d
52.000.000 oggregote: ond
14.1.2 special cause of bsscoveroge form covering oil
property sulsject lo subpaogroph 9.2 herein, in on
omouni not less ihon 80% of the whole replacement

volue of the property.

14.2 The policies described in subparograph 14. i herein
shoD be on policy forms and ervaorsements opproved for
use in the Stole of New Hompshlre by the N.H.
Deportment of insurorxe. ond issued by insurers licensed
in thie Slate of New Hompshire.
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U.3 The Contfoctor Sholl furnish to the Controcttng
OffJcer WentlfJecl in block 1.9. or Ns or her successor, o

cer1tftcote($) of Insuronce for oH Insuronce required under
this Agreement. Controctor shell olso furnish to the
ContToctlng Officer identified in block 1.9. or his or her
successor. cer1iflcote(s) of lnsuroix:e for on renewoi(s) of
iruuronce required under this Agreement no ioter thon
thirty (30) doys prior to the exptrotlon dote of eoch of tt%e
insuror>ce policies. The certificote(s) of insurorrce end
ony renewots thereof shoD be ottoched ond ore
Incorporoted herein by reference. Eoch certifk:ote(s) of
insuronce shot) contoln o clouse requiring the Insuer to
pxovlde the Controcting Officer Identified in block 1.9. or
Ns or her successor, no less thon tNrfy (30) doys prior
wrlften notice of cor>cellotton or modincoiion of the

policy.

15. WORKERS* COMPENSATION.

15.1 8y signirtg this ogreement. the Controctor ogress,
certifies ond worronts thot the Controctor is in

compBonce with or exempt from, the requirerr^nts of
N.H. RSActXJpter 2B1-A ('Workers' Compensoikyy').

15.2 To the extent the Controctor Is subject to the
requirements of N.H. I?SA chopter 281-A Controctor sf>oll
molntola ond require ony subcontroctor or ossigr>ee to
secure orKJ mointoin. pJOyment of Workers'
Comper^sotlon in conneclion with octh/ifies wNch the
person proposes to undertoke pursuont to this
Agreement. Controctor shall furNsh the Controctir>g
Officer identified in block 1.9. or Ns or her-successor. proof
of Workers' Compensotlon in Ihto morvier described In
N.H. I?SA chopter 281 -A ond ony oppficobte renewol(s)
thereof, which shoH be ottoched ond ore irxorporoted
herein by referertce. The Stole shoii not be responsible for
poyment of ony workers' Comperrsotlon prerNums or for
ony other clolm or benefit for (fontroctor. or ony
sulxontroctor or employoe of Conlroclot. which might
orise urtder oppEcobie Stote of New Hompshire Workers'
Comper^sotion lows in conrtecllon with the pertormor>ce

of the Services urrder this Agreement.

16. WAIVER Of BREACH. No foilure by the Stote to enforce
ony provislor^ hereof otter ony Event of Oefoull shoa be

deemed o woNer of its rights with regord to thot Event of
Defoult. or ony sutDsequent Event of Defouli. no express
toNure to enforce ony Event of Oefoult shoii be deemed o
wolver of lf>e righl of the Stote to enforce eoch orxl a" of
the provisions hereof upon ony further or other Event of
Defoutf on the port of the Controctor.

18. AMENDMENT. TWs Agreement moy be ometxled.
waived or dischorged only by on instrument in wrttlrg
signed by the porties hereto ond only ofter opprovoi of
such omendment. woNer or disctvDrge by the Governor
ond Executive Courv:il of tt^ Stole of New Hompshire
unless no such opprovoi is required under the
circurr\storv:es pursuont to Stole low. rule or poAcy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This

Agreement shoii be construed in occordor>ce with the
lows of the Stote of New Hompshire. ond is binding upon
ond inures to the benefit of the porties ond their
respective successors ond ossigns. Tt^ wording used in
this Agreement is the wordirg chosen by the porties to
express their mutuol Intent. oncJ no rule of construction

shod iDe opplled ogolnst or In fovor of any porty.

20. THIRD PARTIES. The poftles hereto do not intend to
iDenefit ony tNrd porties ond this Agreement shoQ not be
construed to confer ony such berreflt.

21. HEADINGS. The heodlngs throughout the Agreement
ore for reference purposes only, ond the words
contoined therein shell In no woy be held to exploia
modify. ompUfy or oid In the Interpretotion, construction
or meoNrg of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Addltlonol provisions set forth in
Ihe ottoched EXHIBIT C ore incorporoted herein by

retererce.

23. SEVERABIUTY. In the event ony of the provfelortt Of this

Agreement ore h»eid by o court of corrpetent Jurlsdlclion
to tDe controry to ony stote or federol low. the remolnirg
provisions of INs Agreement will remoln In full force otxf
effect.

24. ENTIRE AGREEMENT. TNs Agreement, which moy be

executed in o nurrPer of counterports. eoch of which
sholl t:>e deerT«d on origtnoL constitutes tip entire
Agreerr^nt ond underslorping between the porties. ond
supersedes on prior Agreements orxj ur>derstondIrgs
reloting hereto.

17. NOTICE. Any rptice by o porty hereto to the other
porty shell be deemed to hove been duty delivered or
given ot the time of mollirg by certified moil, postoge
prepold. in o United Stotes Post Office oddressed to the
porties ot the oppresses given in blocks 1.2 and i .4.
herein.
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EXHIBIT A

SCOPE OF SERVICES

I. INTRODUCTION

NH # ] Rurol Cellular. Inc. (herelnofter referred to as the 'Contractor') hereby agrees to provide the
State of New Hampshire (hereinafter referred to as the 'Stote"). Deportment of Admlnlstrotive
Services, with \Vireiess Cellular Telephone ond Dole Services In occordance with the bid/proposal
submission In response to State Request for Bid S 1812-16 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents ('Controct Documents') In order of precedence:

a. State of Now Hompshlre Terms orxJ Conditions. General Provisions Form P-37
b. EXHIBIT A Scope of Services

c. EXHIBITS Payment Terms
d. EXHIBIT C Special Provisions
e. EXHIBIT D RFB 1812-16

3. TERM OF CONTRACT

This Contract shall comrnence upon July 1, 2016 or the opprovol of Governor and Executive Courcil.
whichever is later, and shall terminate on Morch 31. 2019. a period of opproximately two (2) years
ond nine (9) months, unless extended for additional terms.

The Contract may be extended for an additionol two (2) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreerrrent between the Contractor and
State, ond the with the approval of the Governor and Executive Council.

The moximum term of the Controct (Including all extensiorrs) cannot exceed five (5) years.

4. SCOPE OF WORK

The Contractor shall perform oil services according to the requirements and sp>ecificatiot^ of this
Contract.

NETVtfORK

Controctor shall provide services including, but not limited to. network technology, (i.e. CDMA. GSM,
etc.).

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall olso ensure same coveroge is available 99% of the time for the
respective geographic area. Contractor shall provide rooming orea coverage. Loss of service shall
not occur when transferring between cell towers:

•. Traditional Cellular Telephone Service for voice operotionoi coveroge sho'ii be 80% of all
geogrophic areas of New Har;npshire. ;

•  ISP Access Dato Service for SmortPhones and wireless "Air Card' coveroge for 70% of oil •
geographic oreas of New Hampshire:
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PORTING OF EXISTING TELEPHONE NUMBERS

Contfoctof sholl port oil lines by slort of business on June 30. 2016,

TYPE OF SERVICE

•  Troditionol Cellulor Telephone Service. Domestic Use

Traditional cellular telephone services shall oilow users to directly dial any telephone number
which Is available through the Public Branch Exchanges as available from Local Exchange
Carriers. Competitive Local Exchange Carriers. Long Distonce Carriers and competitive
Cellular Telephone Service providers. Access to any telephone subscriber number shall not be
restricted. Services shall Include typical 'off the shelf* features and telephone operation.
Equipment provided for use with this service shall be referred to as Traditional Cellular
Telephone CtCT) equipment. One free voice device sholl be offered for each user one time
per line. Otherwise devices stxill be eligible for upgrode at prices Included In ony Exhibit 8.

•  Access Data Services

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology Is third generation (3G) fourth generation (4G) service and
fifth generation (5G).

•  SmortPhone Services

A SmortPhone Is defined as a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be
capable of accessing Microsoft Exchonge Server ond Lotus Notes e-mail and include Personal
Digital Assistant (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel. MS Word and Adobe Acrobat files. Currently
systems running iOS are the only accepted operating systems, though this may change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Controct shall be referred to as SriKDrtPhone (SM) equipment. One free SmortPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmortPhone's manufactures os It
relates to update support. For example. If a device is not able to update to the latest OS then
a new free device must be provided even If outside the two year replacement window.
Otherwise devices stxall be eligible for upgrode at prices included in the Contract.

One free SmortPhone sample device sholl be provided to the Department of Information
Technology (OolT). Director of Technical Support, for a 90 day evaluation and use opproval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.

Rejected devices shall be replaced with DolT approved devices.

Contractor shall provide Mobile Antivirus and Mobile Anti-molwore protection software for
each SmartPhone distributed preinstalled with the obiiity lo update to the latest version
throughout the length of the Contract..

Contractor sholl provide State of NH employees access to the State of NH Mobile Device
Management solution at no additional cost or chonge in plan regardless of whether it is a
personal or State of NH device.
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licenses

The Contractor sholl currently hold end retain throughout the duration of the Controct oil licenses or
certificates required by the State ond Federal outhiorities inclusive of the Federal Comnnunicotior^
Commission and State of New Hompshire F\jb!ic Utilities Commission. The Controctor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure ttxit
the required terms ond conditions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that oil time schedules noted within ore met.

In the event of loss of license or permit to provide services as defined, the Contract shall be nullified;
with the State free to engage In an agreement with any Vendor as becomes necessary to continue
services without retribution by the original Contractor.

INTRODUCTION OF SERVICES

The Contractor must Insure that services do not operate in conflict with alternate service providers.
Contractor must provide oil user cellular equipment Inclusive of telephones, dote modems ond
associated devices, and deploy prior to June 30. 2016 in order to insure that the State is not without
service for any period of time during tror^fer of seivlce from an ir»cumbent Controctor. Additionol
equipment shall be provided when requested to support new subscribers ofter start the Controct.
Only services requested ond authorized by the State shall be replaced. The Contractor shell
communicate with State agency contacts and Stote users for coordirxition with the distribution of
equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in o user being without
service.

ORDERING PROCEDURE

Telephoned Requests

State agencies may call the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services. Monday through Friday. The Contractor shall respond ond provide appropriate service as
requested, and allowed Under this Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology ClO. No tablets
may be purchosed through this Contract.

•  Contractor Sianature Documents

Any signature forms used by the Contractor to reflect service requests or delivery of service by
the Controctor to the State shall refer to the Contract number.

•  Purchose Orders

The State may email, mail, or fox Purchase Orders os requests for service. Contractor shall
accept Stote Purchase Orders whenever used.

r

•  Initial Service Reauests

The Controctor shall contact State agencies to perform a service needs analysis as
directed by the State at the initiation of the Contract. The Contractor sholl meet with each
designated ogency to determine the count ond type of telephones, service program and
delivery of replacement services. The needs analysis shall be completed prior to deployment.
A complete deployment plan Including agency, end user, telephone number, equipment
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supplied, cost and cost plan shall be provided to the Department of Safety
Telecommunlcatiorvs Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually

established ordering procedures.

•  Addition ond Removal of Users

Telephone subscriptions may be odded or removed from service at any time during the
Contract, with a moximum requirement of a 30-day or one colerKJor month octivation period
with no termination liability. All service ogreements st^ll be coterminous with the termirx3tion
dote of the Contract. All provided equipment (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of.request of line removal,

•  Returns

Return Authorization credits shell be provided without penalty for faulty equipment.
Contractor shall be responsible for all shipping ctKirges for equipment returned. Defective
telephones, accessories and associated equipment shall be replaced within three (3) State
business days from notification of failure. Such service shall be available to State users by
placing o single telephone coll to the Controctor.

USER TRAINING

The Contractor shall train eoch user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be available at each Indivlduol State
office. Continued support shall be "provided to train new users and provide refresher troining for
others when requested by the State.

•  User Documentation

The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall Include detailed operation of all devices, accessaries arKt
system operations including use of Antl-Vlrus/Anti-Molwore oppllcotion.

Manuals thot include detailed information of the operation of telephones, accessories and
system operations con also be made availoble through the Contractor's website.

CUSTOMER SUPPORT SERVICES

The Contractor shell provide complete customer support Inclusive of the following:

•  Account Manaaement

The Contractor shall provide a single point of contact for the State or its representotive.
Contractor must work In conjunction with ony State vendor regarding the interfoce of ony
and all Contractor or State provided and supported communlcotlons equipment.

I

•  Account Teom Access

Contractor shall provide telephone, facsimile, and Internet e-moil access to each individuol
on the Controctor occount teom. Generol toll free numbers shall be provided for telephone

and facsimile services on a stotewide basis.

•  Billino Support

The Controctor shall assign a dedicated finoncial representative to the State account that will
cooperote with the State to resolve billing, coll detail, equipment progromming, data
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discreponcies and oil other aspects of the Contract. The Contractor sholl be capable of
receiving electronic payments from the Stote.

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the centiol point of contact for all motters of ordering, billing. Invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and invoices for products and services must be issued by and payable to the Contractor. Questions
related to billing or delivery of service and/or equipment will be handled promptly by the Contractor
ond not the subcontroclor($),

•  Problem Resolution

The Contractor shall have a single contact person, ovoiloble from 8:00 A.M. to 4:30 P.M. durir»g
Stote workdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections. Initiate repair and equipment replacement processes and
expedite services.

The Stote Contract Administrator shall work with the Controctor to resolve problems thot
conr^ot be resolved by the ogency end-users.

The Controct Administrator may impose a moratorium on a Contract pending resolution of
any controversy that arises regarding services to be provided pursuant to this Contract or toke
other action deemed necessary.

TECHNOLOGY UPDATES

The influx and transition of new technology may resutt in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not Impose any charges
for a given service when the State discontinues one service (upgrades level of service and features:
e.g. Stote upgrades base phone to a SMART phone service with web/data access) and for the
replacement of another while remaining d customer of that same Contractor, Contractor shall
replace any interfoce equipment which becomes obsolete due to Contractor service updates
perfornned ot the discretion of the Contractor.

All users stx3ll be notified sixty (60) business doys prior to system operation changes, inclusive of
equipment updates and software/firmware updates.

CONFIDENTIAL INFORMATION

The Controctor agrees that all discussions or informotion gained during any engagement shall be
considered confidential and thot no information gathered by the Contractor sholl be released
without prior written consent of the State.

REPORTING REQUIREMENTS

Invoices and reports are required throughout the duration of ony resulting Contract as denoted
below.

• Monthly Reports

The Controctor sholl provide o Monthly Summery Report forworded to Deportment of
Administrotive Services. Bureau of Plont ond Property detailing service. Included shall be oil
cellular telephone numbers subscribed to the Stote, billing program used, monthly cost, usage
cost, data usage, telephone minute usoge. dote of the last usoge. equipment provided
Oncluding make/model/seria! number/telephone number), telephone "owner". State agency
responsible for billing ond contact person. The Stote shall not be required to use ony
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Controctor ossociated website os the main source to gother this information, though website
access con be mode ovoiloble as an addltionoi option.

The report shoil oiso highlight ony device that has been inactive for 60 days or more. That .
State shall work with the ogency ond Contractor to determine if these devices shall be
removed from service.

•  Report Delivery Ttmefrome

Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

•  Electronic Medio

Monthly reports shall be provided In electronic PC format with all flies provided as Open Data

Base Compliant (ODBC) ASCII flat files. Ail such reports shall be e-malied to designated
Contract administrator, or alternate addresses when provided by the Stote.

REPAIR At^D INSTALLATION SERVICES

Controctor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day. 7 doys per week. 52 weeks per year. Toll free number must be

arjswered at ail times, with technical support and phone replacement support available 24 hours per
day. 7 days per week. 52 weeks per yeor,

Toil Free Telephone Number

A toil free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices os configured
for the State.

Escalation to Second Level Support

Escoiotion to second level support shall be provided for trouble reports not addressed and corrected
within a 24 hour time period.

PRIME CONTRACTOR

Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontractor Performonce

The Contractor shall be responsible for the performonce of any subcontractors that are used.

introduction of New Technology

Contractor shall provide notification to the State prior to technology updates requiring end user
equipment replacement or modifications in methods of coiling. Whenever such chonges ore mode,
the State may request sample equipment to verify that services operate within the porometers of the
Contract, ony such chonge shall be communicated to the end users o minimum of sixty (60) doys in
odvonce.

The presentotion of any new service not currently in the Contract shall require the issuance of a
Contract amendment after the service is occepted by the State.

TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for eoch service end user, inclusive of Traditionol
Ceilulor Telephones. SmortPhones. ond Data services. The Contractor shall also offer equipment for
purchase at the discretion of the Stote. The Controctor must provide ceilulor service for compatible
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equipment that Is currently owned by the Stote. Services for all equipment shell include equipment
pfogfommlng. repair. Installation ond instructional assistonce. All user equipment shall be retained as
property of the State once delivered to end-users. Equipment may be substituted ot any time after
equipment review and acceptance by the state. r

•  Accessories

All telephones provided by the Contractor shall be complete and ready to use with the
following attachments:

•  120 Vac battery charger/adaptor
•  12 Vdc battery adaptor/charger
•  Belt clip holster or belt clip corrying case
•  Bluetooth earpiece

•  Screen protectors for SmortPhones

•  Hond Held Portable Telephones

Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of
each service feature proposed by the Contractor and incorporate hands free talk-back,
corded earpiece, grophic disploy. internal call directory end other common phone
features. A base phone shall be provided ot no chorge. with optlonol feature phones
proposed for purchase.

•  ISP Access Dota Equipment

Contractor shall provide Internet access equipment inclusive of Slerro Wireless Alrcards.
Novatel Wireless Ovation or equipment with some performance and similar features,
designed for use with laptop, mobile or stotlonory data equipment. Controctor must provide
a full physical, operating and technical description of each device offered.

Contractor shall provide a full range of SmortPhones offerring IDS, Android and Microsoft
operating systems (though at this time the ONLY approved device is the iOS).

• Machlne-to-Mochine

Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game comeras. etc. Any lines utilized under this plan shall be a separate occount from any
other voice or data plon.

•  Bluetooth Equipment

Contractor shall offer devices and occessories compotible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of ony the Contract.

•  Existina Equipment

Equipment currently owned by the State, when compatible, shall be serviced by the
Contractor. Services shall include equipment progromming, repair os ovailable from the
Contractor, removal and instollation of equipment in State vehicles, and operational
instructional assistance.

•  Equipment Maintenonce ond Worrontv

The Contractor shall have ot their dispose) instaliotion end support technicians to provide
support services for all equipment supplied by the Contractor. All equipment shall remoin fully
functionol throughout the duration of the Contract. Any equipment purchased by the Stole
shall be provided with a three (3) yeor worronty, resulting In free of charge repoir or
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replocement of ony device that becomes foulty. Replocement of such devices moy be
with o certified like new device. Replocement sholl be provided within three (3) Stote

business days of report. It will be occeptoble through the course of the Contract to substitute
olternote equipment as manufacturers discontinue products and Introduce new equipment.
Acceptance of such equipment shall be at the discretion of the State.

As an alternative, the Controctor may propose one year equipment warranty with equipment
replocement available for each year of the Contract, resulting in complete equipment
coverage for the entire duration of the Contract.

If there are no ovailoble appropriated furxts for more than thirty (30) days, the Contractor may
termlnote this Agreement with thirty (30) doys prior written notice to the State. To the e)ctent
that Contractor terminates the Agreement pursuant to this Section, the State agrees that ony
hondset or equipment provided under the Agreement In the previous six (6) months will be
returned to Contractor.

• Quolitv of EoulDment

All equipment provided shall be new or of foctory refurbished like new quality. The State
retolns the right to reject ony equipment which does not provide o showroom oppeoronce
end equlvolent operation.

•  Insuronce

The Contractor may propose equipment insurance providing replacement of lost stolen or
damaged telephones. Insurance shall be ot the option of the subscriber and not a
requirement of the Contractor.

•  Security

TTie Contractor shall maintain network security at all times, disollowing network facility access
by unauthorized users. When froudulent use is detected, the Contractor shall contact the
State and discontinue service for a designofed telephone number If directed by the State.

NATIONAL SERVICE CQMPATIBILIiy

The service shall be Interactive with other vendor services allowing functlonalrty throughout most
areas of the United States.

INTERNATIONAL SERVICE COMPATIBILITY

Controctor may offer international services allowir^ the use of multi-bond telephones (or single bond
phones) that operate under GSfvl (Global Special Mobile) or olternote technologies used In Europe or
other oreos of the world. Internotional Services sholl be ordered by the end user on on as needed

basis.

E911 AND FCC SERVICE COMPATIBIUTY

Contractor services and equipment must meet all FCC. Stote £911 and Federol £911 mandates.

SERVICE FEATURES

The Contractor sholl offer service features as defined below. All offered feotures are defined and

priced in Exhibit B Balonce of Product Line.

Coll Forwordina

Forwarding of colls to alternate lines and/or voice moil. Tronsfer may be invoked either if colls ore
unonswered after a designated number of rings or if line is busy.
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Voice Moil

An onswering system oHowing calls to forward to on outomoted messoge center for coll message
recording and ploybock.

Text MessoQlno

Users stvDll hove the obility to send and receive text messages using telephones.

Caller ID:

Display of originating caller telephone number.

The State shell require correction of defective work or damages to any part of a building or its
appurtenances when coused by the Controctor's employees, equipment or supplies. The
Contractor shall replace in satisfactory condition ol) defective work and damages rendered thereby
or any other domoges Incurred. Upon failure of the Contractor to proceed promptly with the
necessory correctior^. the State may withhold any amount necessary to correct all defective work or
damages from poyments to the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on Stote property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All persorviel shall observe all regulations or speclol restrictior^s In effect at the State Agency.

5. TERMINATION

The State of New Hompshire has the right to terminate the contract ot ony time by giving the
Contractor thirty (30) doys advonce written notice with no termination llobility.

6. OBLIGATIONS AND LIABIUTY OF THE CONTRACTOR

The Contractor shall wireles cellular telephone and data services strictly pursuant to, and In
conformity with, the specifications described in Stote RFB ff 1812-16. as described herein, and under
the terms of this Controct.

The Contractor shati ogree to hold the Stote of NH hormless from liability orising out of injuries or
damage caused while performing this work. The Controctor shall ogree that any damage to
building(s). materials, equipment or other property during the performonce of the service sholl be
repaired at its own expense, to the Stote's sotisfoction.

7. DEBARiyiENT. SUSPENSION. INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Controctor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for deborment, declared ineligible, or voluntarily excluded from
porticipotion in this transoction by any Federol Department or Agency.

8. INSURANCE
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Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37. section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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EXHIBIT 8

PAYMENT TERMS

1 CONTRACT PRICE

The Controctor hereby ogrees to provide wireless cellular telephone and date services in complete
compliance with the terms ond conditions specified In Exhibit A for on amount up to and not to
exceed a price of S80Q.Q0Q.00: this figure shall not be considered a guaranteed or minimum ftgure;
however It stSoll be cot^idered a maximum figure from the effective date of through the expiration
dote set as March 31, 2019.

Pricing does not include federol, state, local or foreign tax, fees, assessments or other charges
(collectively "taxes"): which must be billed based on the jurisdiction in which the subscriber's cellular
number Is set up and located. Toxes and other fees vary by state and local oreas and are subject to
chartge without notice.

2. PRICING STRUCTURE

Basic Voice - No Text or Data

100 200 Voice

Voice Minute

Minute Plon-PAYG

Plon-

PAYG

S25.00 S30.00

Basic Voice • Includinq 1ext and Data

100 200 Voice Unlimited

Voice Minute Minute

Minute Plon-PAYG Plan-

Plon- Pooled

PAYG

$25.00 S30.00 $28.00

Unlimited

Doto&

Unlimited

Minutes

0GB ot

4G

speed)

Unlimited

Data &

Unlimited

Minutes

(3GB ot

4G speed)

Unlimited

Dote &

Unlimited

Minutes

(5GB ot
4G

speed)

$42.00 $52.00 565.00

ISP ACCESS DATA SERVICE COSTS
Mobile or Mobile or

Stationary Stationory

Dola Data

Access Access
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Service

50MB

Service 5GB

PLAN COST PER DEVICE S15.50 $42.00

INCOMING MINUTES PER DEVICE N/A N/A

COST PER INCOMING MINUTE N/A N/A

OUT GOING US MINUTES N/A N/A

COST PER OUT GOING MINUTE N/A N/A

COST PER TEXT MESSAGE N/A N/A

Machind'to-Machine

1MB WMB 1GB

connectivity - Fleet vetilcle tracking, wireless
sensors, oome cameras, etc.

Overage rote per Megabyte SI.OO SI.OO S15.36per

GB

Cost/month S3.50 S8.00 $23.00

ITEM CATEGORY manufacturer MODE/VERSION

ONE TIME
COST PER

ITEM

Traditional Cellular Telephone -

Bosic Phone TCT LG LG Envoy 3 NoChorge*

Traditional Cellular Telephone -
Smortphone TCT Apple Iphone 5S NoChorge'

Troditiona) Cellular Telephone -
Smortphone TCT

Somsung

Goioxy Grand Prime NoChorge

Mobile or Stotlonory Doto Access
Eouipment for PC Laptop support MS ZTE Unite 2 NoChorge'

USB Wireless Broodbond Cord MS tHuowei UML397 No Charge'

Smart Phone Mobile Antivlrus and

Mobile onti-Molwore Protection SP

As provided by
monufocturer

equipment

monufocturer No Charge*
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120 Vac Botterv Adootor TCT//SP

As provided by
monufacturer

equipment
monufocturer No Chorqe

12 Vdc botterv adoptor/chcrqer TCT/SP

As provided by
monufacturer

equipment
monufacturer No Charqe

Bett clip holster or belt clip carrying
cose TCT/SP

As provided by
monufacturer

equipment
manufacturer No Charqe

Earpiece Cear-bucO TCT/SP

As provided by
monufacturer

equipment
manufacturer No Charqe

Screen protector for Smortphone SP Various

/

No Chorqe

pQfcentogo discount off of MSRP for Bluetooth equipment; 50% for cor kits and 25% on oil others.

Pov OS You Go VOICE Rote Pion

Price Discount

Net of

Discount

Pn«i ns vou Go SO Plon/Sn.05 oer minute
so/sa.o5

usooe S0/$0.05 0%

• This pion does not include ony minutes
or features

* A S0.05 per minute chorge will be
incurred for minutes used

Avnilobie Air Time Features

Unlimited M2M SI 0.00

Unlimited incominq Colls S 10.00

Unlimited N&W $10.00

Avoiiobie Text Pnckones /unlimited incommino is included with oil text
Ii«;tpr1 hPlOwT

250 Outqoinq Text Pockoqe $4.95
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750 OutQoinQ Text Pockoae S9.95

Unlimited Outgoing Text. Pics end Video
Messodes $19.95

Business &Government Unlimited Plons

Price Discount

Net of

Discount

Unlimited Voice and Text " $40.00 30% 528.00
Unlimited Voice and Text/Pics and

30CMB of 4G soeed Dota $50.00 30% 535.00
Unlimited Voice and Text/Pics and 1GB

of 4G soeed Data $60.00' 30% 542.00
Unlimited Voice and Text/Pics and 3G8
of 4G soeed Data S80.00 35% 552,00
Unlimited Voice and Text/Plcs and 5GB

of 4G soeed Dota 5100.00 35% $65.00
Unlimited Voice and Text/Pics and 10GB

of 4G speed Date S130.00 35% 584.50

Unlimited Dota Only with 2GB of 4G
speed Data 530.00 30% S21.00
Unlimited Data Only with 5GB of 4G
speed Data 560.00 30% S42.00
Unlimited Data Only with 10GB of 4G
soeed Data 5100.00 30% 570.00
*Pians listed below oil Data throttled to IX after 4G

dota limit is reached. Tetherina included in all olons.

Shared Connect Access - Subsidized

Price Discount

Net of

Discount

Bosic Phones 530.00 10,00 520.00

Smortohones 540.00 5.00 535.00

Hotspot/Modem/Router/Home Phone 520.00 0% 520.00

Router + Voice 530.00 0% 330.00

Tobiet 510.00 0% 510,00

Remote Monitorinq 510.00 0% 510.00
*The $10 feoture and 35 Smortphone discount available to lines on 25GB data
pockoaes and hiaher only*

Shored Connect Access - Customer Owned Eauioment/Retoi! Instnilm#snt

Price Discount

Net of

Discount

Basic Phones
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$30.00 $10.00 $20.00

SmortDhones $40.00 S25.00 $15.00

HotsDot/Modem/Router/Home Phone $20.00 0% $20.00

Router + Voice $30.00 0% $30.00

Tablet SIO.OO 0% $10.00

Remote Monitorina

$

10.00 0% $10.00

'The $25 COE/EIP discount ovalolble to lines on tOGB doto pockoge end higher
only. Lines on 1G6 to 6GB would receive o $20 discount*

Shored Connect-Ooto Pockoaes

All Device Pockoaes Price Discount

Net of

Discount

Max #

Ql
Devices

1 G0 325.00 0% 325.00 10

3 GB S40.00 0% $40.00 10

6 GB $55.00 0% $55.00 10

10 GB $70.00 10% $63.00 10

12GB $80.00 10% $72.00 10

15G8 $90.00 15% $76.50 10

20 GB $110.00 25% $82.50 10

25 GB $175,00 25% $131.25 25

30 GB $225.00 25% $168.75 25

40 GB $300.00 25% $225.00 25

50 GB $375.00 25% $281.25 25

60 GB $450.00 25% 3337.50 50

75 GB S560.00 25% $420.00 50

100 GB $750.00 25% $562.50 50

150 GB $1,125.00 25% $843.75 100

200 GB $1,500.00 25% $1,125.00 100
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Doto Onlv Pockaaes Price Discount

Net of

Discount

Mox H

Ql
Devices

300MB $5.00 0% S5.00 10

1 GB $10.00 0% SIO.OO 10

2 GB $20.00 0% S20.00 10

4 GB $30.00 0% S30.00 10

6GB $40.00 0% $40.00 10

8 GB $50.00 10% $45.00 10

10GB S60.00 10% S54.00 10

12 GB ■ $70.00 10% $63.00 10

14 GB $80.00 15% $68.00 10

16 GB $90.00 15% $76.50 10

1

18 GB SI 00.00 15% $85.00 10

20 GB $110.00 25% $82.50 10

30 GB $185.00 25% $138.75 25

40 GB $260.00 , 25% $195.00 25 ■

50 GB S335.00 25% $251.25 25

75 GB $520.00 25% S390.00 50

100 GB $710.00 25% $532.50 50

150 GB $1,025.00 25% $768.75 100

200 GB $1,400.00 25% $1,050.00 100

M2M Pooled/Subscriber Plans

Price Discount

Net of

Discount

M2M Goto 512KB S5.59 50% $2.80

M2M Dote 1MB S6.99 50% $3.50

M2M Doto 2MB 50%
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$8.99 $4.50

M2M Doto 3MB S9.99 50% $5.00

M2M Data 4MB $11.99 50% S6.00

M2M Data 5MB $13.99 50% S7.00

M2M Doto 10MB $15.99 50% 38.00

M2M Data 25MB $23.99 50% 312.00

M2M Data 50MB $30.99 50% $15.50

M2M Doto 250MB $39.99 50% $20.00

M2M Doto 1GB $45.99 50% $23.00

M2M Data 5G8 $79.99 50% $40.00

M2M Data 10GB $119.99 50% .$60.00

3. INVOICE

INVOICING REQUIREMENTS

Invoices ore required throughout the duration of the Contract os denoted below.

•  Invoicino Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor
shell detoil all charges and provide extended definitior^ of itemized charges. Bulked charges
shall be rejected by the State. A seporat© invoice shall be available for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on a
single account. In such cases, the Contractor sholl place charges on a single master bill.

Invoices shall be submitted.on o monthly bosis. inclusive of the first bill cycle day of the month

to the last bill cycle day of the month in which the services hove been performed. Charges
will be pro-rated by the numbers of doys in service when partial month services occur.

•  Invoice Detoils

All monthly reports and invoices shall be itemized including details for every billable item,
inclusive of boslc monthly charges, minutes of use. excess minutes of use. coll detail
inclusive of city/town locotion and telephone number colled. All call records must be listed in
sequential order by dote of coll.

•  Invoice Corrections"

The Controctor shall provide within ten (10) working doys. ony corrective doto requested by
the State. This shall include replocement reports, corrective information on bolonces end
credits and ony other change of service informotion required for bill bock to agencies by the
State.
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•  Invoice Delivery Timeffome

Invoices shall be delivered on or prior to 25 doys subsequent to the monthly bill cycle. The
State shall not be held liable for service performed without the receipt of properly filed
invoices, reports and supporting informotion. Invoices sholi be forwarded directly to Stote
users, and may be forwarded os a group to same addresses when directed by the Stote.

•  Account Salonces

The Controctor shall maintain all records of payments, credits and balances.

•  Accurocv of Invoices

Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed
for accuracy prior to delivery to the State. All billing information provided to the State must
reflect same information. Paper invoices and electronic reports must reflect same call detail,
record count, call and service cost. Conflicts between support data and paper billing shall be
considered incomplete billing and payment held until proper support Information provided by
the Contractor,

•  Pooer

Invoices must be provided on poper. It is preferable thot Invoices also be ovolloble

electronically, delivered by e-,mail. or downloadable from an Internet web site.

For State agencies who participate in the Procurement Cord program the Contractor shell be poid
by Procurement Cord when invoice Is received.

The invoice shall be sent to the address of the using agency under agreement.

4. PAYMENT

Payments shall be mode via Procurement Card by State agencies who participate in the
Procurement Card program.
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EXHIBIT C

SPECIAL PROVISIONS

1. Delete Section 8.1.1 in its entirety and substitute tt^e following:
"8.1.1 foilure to perform tt^e Services as required under this Agreement.'

2. Delete Section 13 in its entirety ond substitute the following:
"Contractor will indemnify and defend State ogainst all third party clolms for damages, losses,

liobllities or expenses, including reasonable attorney's fees, arising directly from performance of this
Agreement and relating to personal Injury, death, or damage to tor»gible personal property that Is
alleged to have resulted in whole or in port from the negligence or willful mlscorduct of Controctor
or Its subcontroctors, directors, officers, employees or authorized agents.'

3. Delete Section 14.1.2.

4. Delete Section 14.3 ond substitute the following:
'14.3 The Contractor shoil furnish the Controctir^g Officer identified in block 1.9. or his or her

successor, o certlficate(s) of insuronce for oil Insuronce required under this Agreement. Contractor
shall also furnish to the Contracting Officer identified in block 1.9, or his or her successor, certificate(s)
of insuronce for all renewol(s) of insurance required under this Agreement with the renewal of each
of the insurance policies. Contractor and its insurer shall endeavor to provide the Contracting Officer
Identified in block 1.9, or his or her successor, no less than thirty (30) days' prior written notice of
concellotion of policy. ,

5. Add the following:
Consequential Damages. Except for its Indemnification obligations. Contractor shall not be

liable for any consequential, incldentol. or Indirect damages for any cause of octlon. whether In
contract or tort. Consequentiol. incidental and indirect damages include, but are not limited to. lost
profits, lost revenues, ond loss of business opportunity, whether or not the other party was owore or
should hove'been aware of the possibility of these damages.

Wireless Service Outages and Product Failures. Contractor's maximum liability for any loss or
damage orising out of o wireless Service outage or wireless product failure Is limited to: (1) o prorated
portion of the applicable MRC based on the time period wireless Services ore not available, and (2)
0 refund of the net purchose price of affected wireless Products.

If there are no ovoiloble oppropriated funds for more than thirty 30) doys. the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent that
Controctor terminates the Agreement pursuant to" this Section, the State ogrees thot any hondset or
equipment provided under the Agreement in the previous six (6) months will be returned to
Contractor.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT
EXISTS AMONG PROVISIONS, THE STATE'S CONTRACT TERMS AND CONDITIONS STATE
PREVIOUSLY HEREIN SHALL SUPERSEDE THE FOLLOWING CONTRACTOR'S STANDARD

BUSINESS CUSTOMER TERMS AND CONDITIONS:

6. BUSINESS CUSTOMER SERVICE AGREEMENT
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THE TERMS AND CONDITIONS OF THIS BUSINESS CUSTOMER SERVICE AGREEMENT is by and between
Manchester-Nashua Cellular Telephone LP d/b/o os U.S. Cellulor in the Home Market ("USCC). and
the State of New Hampshire on behalf of its employees ond permitted subsidiaries ond affiliates
('Customer').

1. DEFINITIONS.

(a) 'Equipment' means wireless telephone, dota, ond other similar devices and
ancillary devices or accessories purchased by Customer from USCC. otherwise
provided to Customer by USCC for use in connection with Service, or approved in
writing by USCC for use In connection with Servlce(s).

(b) "Home Morket" means the morket in which the USCC switch to which your
account Is assigned at the time your service is established.

(c) 'Service(s)' means eoch and every wireless service C'hcluding, without limitation,
telecommunicotlon, voice, and data services) thot USCC provides directly or Indirectly
to Customer.

2. PROVISION OF SERVICE.

(a) USCC shell provide and Customer shall purchase Service and Equipment
pursuont to the terms and conditions set forth In this Agreement. This Agreement shall
govern and control the provision of Service and ony purchase of Equipment or other
transaction.

(b) Service is available to Equipment only when such Equipment Is within the
operating rorvge of Service as set forth in USCC's standard coverage mops. The
standard coverage mops are ovoiioble of usceliular.com. Such maps may be updated
periodically by USCC. Service is furnished for Customer's use only. Customer moy not
resell Service to third porties.

(c) At least 50% of Customer's monthly voice usoge on eoch piece of Equipment
must be used in USCC's licensed morkets. No more than 400 MB of Customer's data
usage in any month on eoch piece of Equipment may be used In USCC's non-licensed
markets.

(d) USCC may Impose usoge or service limits, suspend service or block certain
categories of transmissions in its sole discretion to protect its customers or its business.
Customer moy not use the service for ony unlowful. improper, harassing or abusive
purpose or in such o woy that interferes with USCC's network, business operotioris,

(  employees or customers.

(e) Machine to Machine Services ("M2M"). M2M sholi refer to Services where dota is

transmitted over USCC's network betwee'n devices (iociuding wireless devices,
modems, computer servers, or other machines) with limited to no monuol
administration, supervision, or Intervention. If Customer utilizes M2M Services, the
requirements for use of such Services including rotes, equipment, and other terms and
conditions, shall be set forth In Exhibit B and M2M Services shell olso be governed" by this
Agreement along with any applicable third party terrr^s ond conditions. M2M Services
may require party Equipment. 3'° porty services such as software-as-a-servic(
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("SAAS"), ond/of the occeptonce of third party end-user licerwe ogreements by
Customer. USCC mokes no warranties, representotions. or other statements regarding
such third porty Equipment, agreements, or services ond Customer agrees thot it may
only use such 3'0 parly Equipment or services thot are approved by USCC for use on its
network. M2M lines are dota only lines for use with M2M equipment approved by USCC
only. USCC may prohibit standord wireless devices and equipment from being
activated on M2M lines.

(0 Wireless Priority Service. USCC is under contract with Computer Scierx:es
Corporotion-CCSC). the Federal Government's Priority Telecommunications Services
contractor, to provide col) dato for a user's Wireless Priority Service ("WPS*) colls and
Government Emergency Telecommunications Service CGETS*) coils to CSC and the
Department of Homeland Security Office of Emergency Communications for the
purpose of evaluating service performorKe and protecting against fraudulent or
unlawful use. if and when Customer uses WPS or GETS, Customer corisents to USCC

providing Customer's call data for WPS or GETS colls, as applicable, to these parties and
for this purpose. ,

(g) BlackBerry® Services. If Customer utilizes BlackBerry Service and Equipment,
that use shall be governed by this Agreement and the applicable Blackberry Licer^e(s).
For purposes of this Agreement. "Blackberry LicenseCsV means the then current
standard software iicense(s). in whatever form or medium provided by BlackBerry
Umlted. The current BlackBerry License(s) con be found at www.blackberrv.com/leaal.

(h) Additional indlviduol Services offered by USCC ore subject to specific terms ar»d
conditions. Those terms and' conditions ore included in the specific brochure or
material for that specific Service and are Incorporated herein arxJ made a port of this
Agreement.

3. CUSTOMER SUPPORT.

USCC will provide Customer with customer support, which may include a major
account support team, as set forth in Exhibit B.

4. RATES AND CHARGES.

(o) Customer shall pay for Service at the rates set forth in Exhibit B, If Customer
desires to purchose any services offered by USCC for which rotes ore not set forth in
Exhibit B. then upon request from Customer. USCC may provide to Customer a written
offer setting forth the applicable rates and charges therefor. If Customer accepts such
offered rotes ond charges. USCC shall provide such services which shall thereafter be
deemed to be part of the Service.

(b) USCC shall measure and bill voice Service usoge in one-minute increments, ond
each portiol minute of usage will be rounded up and billed os a full minute. USCC may
bill Customer for colls that ore not completed but ring longer than 59 seconds. For
completed colls. Customer will be billed from the time Customer pushes the "send"
button until the call is terminated.

(c) "Application Charges" means the charges incurred for all monthly subscription
fees and "per use" fees for dolo opplicotions.
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(d) 'Dota Network Chorges' meons the chorges for tronsferring doto (e.g..
downlooding applications, accessing the internet, etc.) rendered in units of kilobytes or
megabytes. Each partial kilobyte or megabyte of dato transferred will be rounded up
and billed os a full kilobyte.

5. EQUIPMENT.

(a) USCC will sell Equipment to Customer at the prices set forth In Exhibit B for each
new line of Service activated by Customer and each Eligible Upgrade. An 'Eligible
Upgrade' meons Customer's first upgrade of wireless hondset Equipment for a line of
Service ofter completing 24 months of Service on such line. Except for Eligible Upgrodes
and new activations, all other purchoses or upgrades of wireless handset Equipment
shall be at full retail price.

(b) At Customer's option. Customer may change the Service rate plan for ony of Its
then-existing Equipment to any other Service rate plon set forth on Exhibit B. provided
that such Equipment Is compatible with the chosen Service rate plan.

(c) For M2M. Customer may only utilize Equipment sold by or otherwise provided by
USCC. or in the cose of Equipment thot Is obtoined directly from o porty only
Equipment thot is approved by USCC for use on Its network. USCC reserves the right to
revoke ony previous opprovol for Equipment ond to refuse to provide Service(s) for any
customer owned Equipment ot any time ond for ony reason in its sole discretion.

6. BILLING AND PAYMENT.

USCC sholl bill Customer on o monthly basis for oil amounts due hereunder. Billing for
some colls mode/received by Customer outside of Customer's Home Morket moy
occur after the close of the regulor billing cycle. Typlcolly this occurs when Customer
mokes/receives colls late in the billing cycle outside of the Home Market such as when
Customer is rooming on onother corrier's network or is moklng/recelving calls on a
USCC network other thon the Home Morket, When this occurs, the minutes used, ond

associated chorges. will be opplied ogolnst Customers monthly colling plan in the
month thot the usage appears on the bill rather than the month the colls octuolly

occurred.

7. COVERAGE.

Customer acknowledges thot Service may be interrupted or unovolloble due to
atmospheric or topogrophicol conditions, governmento) regulotions or orders, or system
capocity limitations. Representotlons of coveroge by USCC or its ogents ore not
guorontees. Customer olso ocknowledges that the BlockSerry portion of the Service or
M2M Services moy be interrupted or unovoiloble due to the foilure of third porty

suppliers or the termination of one of more third party supplier relotionships.

8.' EARLY TERMINATION FEES.
If Customer terminotes this Agreement or ony line of Service during the iniliol term for
ony reoson other thon USCC's moterlol breach of this Agreement and does not return
Equipment to USCC in good working condition (defined below). Customer will be
subject to o prorated eorly termlnotlon fee ("ETF") of SISO.CX) per terminated line
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Service for feoture phones, modems, hotspot devices, and M2M lines utilizing customer
owned Equipment end o $350.00 ETF per terminated line of Service for smortphones,
toblets. end M2M lines utilizing Equipment purchased from USCC ot a subsidized price.

Regardless of the start and end dote of the initial term or any renewal term of this
Agreement, any ETF will be prorated over twenty-four months from the dote of Initial
activation of the Equipment on the terminoted line of Service in accordance with the

following: an ETF of $350.00 for a 24 month initial term will be reduced by $8.33 for each
of months 1 - 23. $8.41 for month 23. ond further-reduced to SO ofter.the lost day of
month 24 ($150.00 remolning ETF applies during month 24); an ETF of $150.00 for a 24
month initial term will be reduced by $3.13 for each of months 1 - 23 and further
reduced to $0 at the conclusion of month 24 ($75.00 remaining ETF opplies during
month 24). Equipment in 'good working condition" must (i) power on. (li) make a test
call, Oil) hove a functioning LCD. (iv) hove intact housing, (v) not hove any water
damage, (vl) have a functioning keypad, (vli") have a valid ESN; (viil) Include the proper
battery and bock housing, ond 0*) otherwise fur»ction properly. Notwithstanding the
foregoing and excludirrg fs/l2ls4 lines, the aforementioned ETF's shall only apply to lines of
Service In which the Customer has purchased subsidized Equipment. For fyi2M lines.
Customer acknowledges that due to the costs of USCC setting up the line for any
Equipment, the previously mentioned ETF amounts will apply whether the Equipment
was purchased from USCC or provided by Customer, and Exhibit B may state additional
requirements for termination of tyl2lvl lines.

9. INTENTIONALLY OMIHED.

to. THER.

If any Equipment is lost, stolen or otherwise absent from Customer's possession and
control. Customer is responsible for oil charges until Customer reports the loss, theft, or
other occurrence to USCC. USCC may require Customer to provide USCC with a police
report or sworn statement verifying the loss or theft before waiving any charges. No
such report shall be deemed to be o notice of termination of this Agreement.

11. INTENTIONALLY GMIHED.

12. CERTIFICATE OF AUTHORITY.

If Customer Is a person, firm, or organization other than the individuol user of the
Service, the individuol agreeing to this Agreement on betxiif of such Customer hereby
certifies having authority to agree on beholf of Customer.

13. LIMITS OF LIABILITY.

USCC'S LIABiLITY REGARDING CUSTOfVlER'S USE OF THE SERVICES OR RELATED

EQUIPMENT, OR THE FAILURE OF OR INABILITY TO USE THE SERVICE OR EQUIPMENT, IS

LIMITED TO THE CHARGES CUSTOMER INCURS FOR-THE APPLICABLE SERVICE OR

EQUIPMENT DURING THE AFFECTED PERIOD. THIS MEAf^is USCC IS NOT LIABLE FOR ANY
incidental. INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING. WITHOUT
LIMITATION. LOST PROFITS OR LOST BUSINESS OPPORTUNITIES). PUNITIVE OR EXEMPLARY
DAMAGES. OR AHORNEYS* FEES.
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14. DISCLAIMER OF WARRANTIES.

USCC MAKES NO WARRANTY REGARDING THE SERVICES, EQUIPMENT OR SOFTWARE AND

DISCLAIMS ANY IMPLIED WARRANTY, INCLUDING ANY WARRANTIES OF

MERCHANTABILITY. INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. USCC IS

.  NOT RESPONSIBLE FOR CIRCUMSTANCES BEYOND ITS CONTROL INCLUDING WITHOUT

LIMITATION, ACTS OR OMISSIONS OF OTHERS, ATMOSPHERIC CONDITIONS. OR ACTS OF

GOD. USCC DOES NOT MANUFACTURE EQUIPMENT OR SOFTWARE, AND CUSTOMER'S

ONLY WARRANTIES AND REPRESENTATIONS WITH RESPECT TO EQUIPMENT OR SOFTWARE

ARE THOSE PROVIDED BY THE MANUFACTURER (WITH RESPECT TO WHICH USCC HAS NO
LIABIUTY WHATSOEVER). USCC SHALL HAVE NO LIABIUTY TO CUSTOMER OR ANY END
USER FOR ANY PORTION OF THE SERVICE PROVIDED BY RIM, ITSELF OR THROUGH OR IN
CONJUNCTION WITH USCC. OR FOR THE ACCURACY. TIMELINESS .OR CONTINUED

AVAILABILITY OF ANY SUCH SERVICE. USCC SHALL HAVE NO LIABILITY TO CUSTOMER OR

ANY END USER FOR ANY INTELLECTUAL PROPERTY INFRINGEMENT OR MISAPPROPRIATION

WITH RESPECT TO ANY ELEMENT OF THE BLACKBERRY PORTION OF THE SERVICE PROVIDED

BY ANY THIRD PARTY INCLUDING. WITHOUT LIMITATION, BY RIM. THROUGH OR IN
CONJUNCTION WITH USCC. IN ADDITION, WITHOUT LIMITING THE GENERALITY OF THE

FOREGOING. USCC SPECIFICALLY DISCLAIMS THE SUITABILITY OF THE SERVICE FOR USE IN

MISSION CRITICAL APPLICATIONS OR IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL

SAFE CONTROLS. INCLUDING WITHOUT LIMITAtlON, OPERATION OF NUCLEAR FACILITIES,
AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL AND LIFE

SUPPORT OR WEAPONS SYSTEMS.

15. ASSIGNMENT.

Neither party shall have the right to assign or transfer its rights or

OBLIGATIONS PURSUANT TO THIS AGREEMENT WITHOUT THE ^RIOR WRITTEN CONSENT OF
THE OTHER PARTY. KlOTWITHSTANDING THE FOREGOING, EITHER PARTY MAY ASSIGN OR
TRANSFER THIS AGREEMENT TO A SUCCESSOR AS A RESULT OF A MERGER,

CONSOLIDATION, ACQUISITION, REORGANIZATION OR SALE OF ALL OR SUBSTANTIALLY ALL

OF SUCH PARTY'S ASSETS WITHOUT THE PRIOR CONSENT OF THE OTHER PARTY. NO SUCH

ASSIGNMENT OR TRANSFER SHALL HAVE THE EFFECT OF INCREASING THE OBLIGATIONS OF

EITHER PARTY UNDER THIS AGREEMENT. THE TERMS AND CONDITIONS OF THIS AGREEMENT

WILL INURE TO THE BENEFIT OF, AND SHALL BE BINDING UPON, EACH PARTY'S SUCCESSORS

AND PERMITTED ASSIGNS.

16. INTENTIONALLY OMinED.

17. GOVERNING LAW.

This Agreement shell be governed by. construed end enforced in occordonce with the
lows of the Stote of New Hompshlre. In the event of any conflict between this
Agreement and the applicable lows or tariffs of any local, state or federal body, such
lows or torifts shall control to the extent applicable. All Exhibits to this Agreement ore
hereby incorporated into and mode o port of this Agreement.
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18. NO WAIVER: SEVERABIUTY.

USCC's failure to enforce ony right or remedy ovoiloble under this Agreement Is not o
woiver. If any port of this Agreement is held involld or unenforceable, the remainder of
this Agreement will remain In force.

19. NOTICE.

All notices, requests, demands and other communications hereunder shall be in writing
and shall be deemed given when either personally served or after 3 business day If
moiled by certified, registered.moil, return receipt requested, or after' 1 business day If
delivered by o reputable overnight delivery service, or by facsimile transmission to;

USCC: Customer

Aftn: Attn:

With o copy to:

USCC Services, LLC

Attn: Legal and Regulatory Affairs
8410 West Bryn Mawr
Chicago, IL 60631
FAX ff; (773) 864-3133

and to:

Stephen P. Fitzell, Esq.
Sidley Austin LLP

One S. Dearborn Street

Chicago. IL 60603
FAX ft: (312)853-7036

If either party chonges its address during the Term, it shall so odvise the other porty in
writing, end oil notices thereafter required to be given sholl be sent to such new
oddress.

20. COMPLIANCE WITH LAW.

Each party shall connply with oil appllcoble lows, rules and regulotions in its
performance hereunder.

21. PUBLICITY AND ADVERTISING.

Neither porty shall, without the prior written consent of the other porty: (i) use ony nome,
trade name, trodemork, service mark or symbol of the other party in advertising,
publicity or otherwise, or 00 represent, directly or Indirectly, thot ony Service or
Equipment provided by such porty has been opproved or endorsed by the other.
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22. IN BUILDING REPEATER SYSTEMS.

Customer ocknowledges that, pursuont to Section 22.383 of the FCC's Rules (47 C.F.R.
Section 22.383). only FCC licensees ore authorized to Install arxt operate any "in
building radiation systems' or "in building repeater systems' as defined In Section 22.99
of the FCC's Rules (47 C.F.R. Section 22.99) and that the Installation and operation of
any such system can take place only with USCC's coraent and under its supervision and
control. During the term of this Agreement. Customer shell not instoll on Its premises ony
such system without USCC's prior written consent.

23. AFFILIATES AND SUBSIDIARIES.

Upon request by Customer and subject to USCC's written approval, which may be
withheld in Its sole discretion. Customer's affiliates and subsidiaries may purchase
Service or Equipment from USCC pursuant to the terms and conditions of this
Agreement, Customer shall guarantee the performance of Its approved affiliates and
subsidiaries obligations under this Agreement.

24. CREDIT INFQRI^ATION.

Customer authorizes business references or consumer and credit agencies to furnish
USCC with credit records, ratings, and history.

25. CONFIDENTIALITY.

(a) Confidential Information. 'Confidential Information' means with respect to a
porty hereto, this Agreement, together with all business or technical Information or
materials of such party provided hereunder. Confidential Information shall not Include
information or material that the receiving party demor^sfrates: 0) was known to the
receiving party prior to the Effective Dote free of any obligation of nondisclosure; 00
was in the public domain prior to the dote received by a receiving party hereunder or
which subsequentiy come into the public domain through no fault of the receiving
party; Oil) was lawfully received by the receiving party from a third party free of any
obllgotion of nondisclosure; or (iv) wos independently developed by the receiving
party, employees, consultants or agents without reference to any Confidential
Informotion of the disclosing party.

(b) f^ointQininQ Confidentiolitv.

The parties shoii;

(i) hold all Confidential Information in strict confidence.and not disclose it to others or
use it ony way except in performing the receiving party's obligations under this
Agreement; end

00 take oil action reosonobly necessary to protect the confidentiality of the
Confidential Information including, without limitation, implementing and enforcing
operoting procedures to minimize the possibility of unauthorized use or copying of the
Confidentioi information.

(c) Ownership and Return of Confidentiol Information. Confidential Information

furnished to the receiving party by the disclosing party will be and shall remain solely
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the property of the disclosing porty. The receiving porty ogrees to return all
Confidential Informotion end any nrvaterials or other property provided by the disclosing
party promptly, at the disclosing party's request or upon termination of this Agreement,
whichever occurs first. The receiving party agrees not to retoin any Confidential
Informotion of the disclosing party or reproductions thereof, or other such property or
materials, after such request or termination.

<d) geouired Disclosures. Notwithstanding the foregoing, the receiving party may
disclose the disclosing porty's Confidentiol Information to the extent that the receiving
party Is required by ony subpoeno or other lawful process.
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EXHIBIT D

RF8 # 1812-16 is incorporated here within.
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ai ^amp0l|trB
^cpartrntnt of ̂ tate

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby

certify NH ft\ RURAL CELLULAR, INC. is a New Hampshire corporation duly

incorporated under the laws of the Stale of New Hampshire on July 10, 1990. I further

certify that all fees and annual reports required by the Secretary of State's office have been

received and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be afTixed

the Seal of the Slate of New Hampshire.

this23'^ day of May, A.D. 2016

William M. Gardner

Secretary of State



NH #1 RURAL CELLULAR, INC.

CERTIFICATE OF INCUMBENCY AND AUTHORITY

I, Ruben Ortiz, am the legal Counsel representative of NH Rural Cellular. Inc. (the
"Company") and in that capacity do hereby certify that Jay Ellison hus been duly appointed to the
position of Executive Vice President - Operations and in that capacity he has full authority to act for and
on behalf of the Company for the purpose of submitting and executing the binding amendment to the
services agrecrr^ni executed between the State of New Hampshire and Company.

/

In Witness Whereof. I have executed this CcniHcate on this day of June, 2016.

i
Ruben Ortiz

Counsel

Subscribed and swotm to before mc on this^ day of June, 2016.

OFFlClAl SEAL
KAREN F WIERER

fJOTARY PUBLIC ■ STAte OF ILUNOtS

».:YCOt.U.«SSiON ExPiRES^UXX/ir
Notary Public / /
My commission expires: ̂ ^



AC^c? CERTIFICATE OF LIABILITY INSURANCE OAre iwMmorrTYt)

0»»20t6

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. . /
IMPORTANT: II the certlrlcatc holder is an ADDITIONAL INSURED, the pollcy(les) musi be endorsed. II SUBROGATION IS WAATED, sub)ect to
.the terms end conditions of the policy, certain policies may require an ondorsomenL A staiement on this certificate does itot confer rights to the
cortincate holder In llou of auch endorsement(s).
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CHICAGail C066I
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iHSum* A: Senar CatuMy Corrpmy 28160

etSUREO
laEPHCNE AND DATA SYSTEMS. INC.
NH at RURAL CELLULAR. WC.
XN.LASM.lE ST.. S1E4000
CHCACO.l 60G02

■xsuatn ■: S4"*T Hsuance A Mukrd Company 24988

MSimrn c: WA N/A
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COVERAGES CERTIFICATE NUMBER: 0040(SS4«?7-01 REVISION NUMBER:S
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED SELOW HAVE SEEN ISSUED TO THE INSURED NAMED ASOVE FOR THE POLICY PERIOD
INOICATEO. NOTIMTHSTANOINO ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VWICH THIS
CERTIFICATE MAY SE ISSUED OR MAY PERTAIN. THE INSURANCE AFFOROEO 0Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOinONS OF SUCH POUCIES. LIMITS SHOWN HAY HAVE BEEN REDUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION
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SHOULD ANY OF THE ABOVE DESCRlOED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL OE DELIVERED (N
ACCORDANCE WITH THE POLICY PROVISIONS.
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