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State of New Hampshire 93

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 120
Concord, New Hampshire 03301
QOffice@das.nh.gov

Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204

(603) 271-3201
Catherine A. Keane

Deputy Commissioner
(603) 271-2069

Febryary 28, 2020

His Excellency, Governor Christopher 7. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Administrative Services, Bureau of Purchase and Property,
to exercise an option to extend the contract for six {6) months {April 1, 2020 through September
30, 2020) with NH #1Rural Cellulor, inc. {U.S. Cellular) of Chicago, IL (Vendor No. 289867) for the
provision of wireless cellular and data service. This contract was approved by the Governor and
Executive Council on June 29. 2014, item 133, and amended by the first amendment on March
13, 2019, item 105. The original contract price limitation will increase by $400,000.00 from
$800,000.000 to $1.200.000.00. The contract is set to expire on March 31, 2020. This omendment
exercises the option to extend the current contract for @ six (6) month term under the some
terms, conditions and pricing structure.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This request is being submitted in order give the State more time to finish the evaluations,
negotiations, and award process for replacement contracts under RFP 2239-20, as well as
continuing to allow the State agencies the ability to continue wireless and cellular data services to
fit their business needs.

Based on the foregoing, | am respectfully recommending approval of the contract
amendment with NH #1 Rural Cellular, inc. {U.S. Cellular) or Chicago, IL.

Respectiully su&brjte:a/

Charles M. Arlinghaus

TDD ACCESS: RELAY NH 1.800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF ENFORMATION TECHNOLOGY
27 Hazen Dr Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wivw.nh, gov/doit

Denis Goulet
Commissioner

January 24, 2020

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,
This letter represents formal notlﬁcatlon that the Department of Information -

Technology (DolT) has approved your agency’s request to amend a contract with US Cellular
as described below and referenced as DolT No. 2016-127B.

This amendment request is to extend the current contact for six (6) months under
the same prices and conditions by extending the completion date to September
30, 2020 from the original completion daté of March 31, 2020. It will allow State
agencies to continue wireless and data services.

This amendment shall become effective upon Governor and Executive Council
approval through September 30, 2020.

A copy of this letter should accompany the Department of Administrative Services’
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf
DolT: 2016-127B
cc: Erica Brisson, DAS

innovative Technologies Today for New Hampshire’s Tomorrow



SECOND AMENDMENT TO THE CONTRACT
BETWEEN NH #1 RURAL CELLULAR, INC, (U.S. CELLULAR)
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 80020546

This Second Amendment (hereinafter referred to as the "Amendment”), dated this % *
day of February, 2020, is by and between the State of New Hampshire, Department of
Administrative Services (hereinafter refered to as “the State") and NH #1 Rural Cellular, Inc.
(U.S. Cellular) {hereinafter refered to as “the Contractor") for Wireless Cellular and Data;
Services.

WHEREAS, pursuant to an agreement approved by Governor and Executive Council on
June 29, 2014, item #133 and set to expire March 31, 2020, (hereinafter referred to as "“the
Agreement”), which was first amended on March 13, 2019, item #105, the Contractor agreed to
perform certain wireless cellular and data services for the State in consideration of payment by
the State of certain sums as specified therein; and

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be amended
by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underying Agreement, the parties do mutually agree as follows:

1. Delete inits entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 September 30, 2020

2. Delete inits entirety Form Number P-37, item 1.8 Price Limitation and substitute the
following:

1.8 $1,200,000.00

3. Al other provisions of the Agreement, approved by the Governor and Executive Council
on June 29, 2016, item #133 and first amended on March 13, 2019, item #1085, shall
remain in full force and effect.

Page 1 of 2
Contractor tnitials: BC'S
Date: /+//2020




NH #1 Rural Cellular, inc. (U.S. Cellular)

By:

Brodley C. Stokes

(Print Name)

Title: Bre.vlvr o‘p Sq'é.s
Date: 2} a I 2020

NOTARY PUBLIC/JUSTICE OF THE PEACE

on the 47 day of @L@LLM

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

P)radle\[/ Qloves,

And acknowledge that he executed this
document indicated above.

Page 2 of 2

STATE OF NEW HAMPSHIRE
By: @’\ 0/\/(’

Charles M, Arlinghaus
(Print Name)

Title: Commissioner
Departiment of Adminisirative Services

Date: Qxlfo’kg/lo‘a@

OFFCE OE THE ATTORNEY GENERAL
By: v et
[t we Lophmatos—
{Print Name)
fite:  Lfforeey
¢
Date: Oz/oz',ﬁoww

The foregoing contract was approved by
the Governor and Council of New
Hampshire on .

Signed:

{Print Name)
Titte:

Contractor Initials: BCS

Date: m&ozo



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NH #1 RURAL CELLULAR,
INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on July 10, 1990. I further certify
that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concemed.

Business ID: 172255
Certificate Number: 0004797323

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of February A.D. 2020.

Gorodr

Witliam M. Gardner
Secretary of State




NH #1 RURAL CELLULAR, INC.

ASSISTANT SECRETARY’S CERTIFICATE

I, Mark A. Krohse, do hereby certify that I am a duly elected, qualified acting Assistant
Secretary of NH #1 Rural Cellular, Inc., a New Hampshire corporation, and as such I am
authorized to execute this certificate. In such capacity, I further certify that:

Christopher Stokes is duly appointed, qualified and acting under delegated authority, to
sign on behalf of NH #1 Rural Cellular, Inc. as Director of Sales, Business Area.

Dated: February 5, 2020

M‘LM—L—

Mark A. Krohse, Assistant Secretary

State of Illinois
County of Cook

On the 5™ day of February 2020 there appeared before me, the state and county foresaid, a person who
satisfactorily identified himself as Mark A. Krohse, and acknowledge that he executed this document
indicated above.

In witnegs thereof, I hereunto set my hand and of and official seal.
wﬂ_/M 774 /ﬁln%/

Notary Public -~

OFFICIAL SEAL

My commission expires: ELLEN M GROH
NOTARY PUBLIC - STATE OF ILLINOIS

_—l@m " ‘MY COMMISSION EXPIRES:01/22121




DATE (MM/DOIYYYY)

Y
ACORD CERTIFICATE OF LIABILITY INSURANCE 02212020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING [NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this cortificata does not confer rights to the costificate holder in lleu of such endorsemoent(s).

PRODUCER CONTACT
MARSH USA INC. s Gy
540 W, MADISON {AIC, No);
CHICAGO, IL 60661 E-MAIL

Attn: Chicago.CertRaquest@Marsh.com; Fax; 212-948-0770

INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURER A : Senlry Insurance A Mutual Company 24908
INSURED .
TELEPHONE AND DATA SYSTEMS, INC. INSURER B : Senty Casually Company ;:2

NH #1 RURAL CELLULAR, INC, INSURER C : ACE Property and Casually Insurance Company

30N, LASALLE ST., STE 4000

CHICAGO, IL 60802 INSURER D ;
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: CHI-009450259-02 REVISION NUMBER: 5

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AODL[SUBR POLICY EFF | POLICY EXP

S|
TR TYPE OF INSURANCE INSD | WD POLICY NUMBER [MM/DOAYYYY] § (MMIDDIYY YY) LIMITS
A | X [ COMMERCIAL GENERAL LIABILITY 90-02578-11 01012020 |0101/2021 | gacH OCCURRENGE s 2,000,000
DAMAGE TO RENTED
] cLams-mape OCCUR PREMISES (E8 ocourence] | 3 2,000,000
- MED EXP {Any one person) | § 10,000
- PERSONAL 8 ADVINJURY | § 2,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
| X | pouicy RO Loc PRODUCTS - COMPOP AGG | 3 4,000,000
OTHER: $
TOMBINED SINGLE CIMIT
A | AuTOMOBILE LIABILITY 90-02578-04 010172020 | 010172021 (e scodent L $ 5,000,000
X | ANY AUTO BODILY INJURY (Per person} | §
| ownED SCHEDULED
|| Autos OnLY AUTOS BODILY INJURY (Per accident) | $
HIRED HON-OWNED AMA Y
|| AuTOS ONLY AUTOS ONLY (Per sccident)
s
o} L UMBRELLA LIAB L OCCUR XEU G71770588 001 010172020 Q10172021 EACH OCCURRENCE s 5,000,000
EXCESS LIAD CLAIMS-MADE AGGREGATE s 5,000,000
peo | X | reveamions 25000 s
A_|WORKERS COMPENSATION 80-02576-01 (DED) (AO5) OOTRN  |01017204 X PER [ 18
B [AND EMPLOVERS LiABLITY 257802 01012020 [010172021 SIATUTE =8
Sﬁ”ﬁc’éﬁéﬂé’é‘é" é%{ﬁ%%ﬁmmwa NiA %0 E.L. EACH ACCIDENT s 1,000,000
|
{Mandatary tn NH] (MA,NY WI.ND,OH, WA WY) E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
If yas, describe under 1,000,000
DESCRIPTION OF OPERATIONS beiow E.L. DISEASE - POLICY LIMIT | $ 4000,

DESCRIPTION OF OPERATIONS /| LOCATIONS / VERICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space ls required}

CERTIFICATE HOLDER

CANCELLATION

Stata of New Hampshire

Deparimenl of Administrative Services
25 Capitol St.

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

of Marsh USA iInc.

Manashi Mukherjee

ACORD 25 {2016/03)

The ACORD name and logo are registered marks of ACORD

© 1988-2016 ACORD CORPORATION. All rights reserved.




'FEB22'19 P1t 1:37 DAS / O{ o

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capito) Street - Room 120
Concord, New Hampshire 03301

Charles M. Aringhous Joseph B. Bouchard
' Commissioner Assislant Commissioner

[603)-271-3201 [603)-271-3204

Catherine A. Kegne
Deputy Commissioner
{603}-271-2059

Jonuary 17, 2019
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Adminisiralive Services, Burecu of Purchase and Property, 1o
exercise an opfion to exiend the contract for one {1) year with NH #1 Rural Cellular, inc, (U.S. Cellular)
of Chicago, IL (Vendor No. 289847) for the provision of wireless cellular and dota service. The original
conlract was approved by Governor and Council on June 29, 2016, (Item #133). for a period of three (3)
years and set to expire on March 31, 2019. The ferms and conditions and pricing structure remain the
same. Effeclive upon Govemor and Council approval for the perod of Apdl 1, 2019 through March 31,
2020.

Funding shall be provided through individual agency expendilures, none of which shall be
permitied unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

On June 29. 2016 ({tem #133) Govemnor and Council gpproved o conlract with NH #1 Rural
Cellular, Inc, {1.5. Celiular) tor ihe provision of wireless cellulor and dato service. This request is 1o allow for
o0 one year exiension 5o that the Bureou can work with the Department of Information Technology and
our vendors to draft an updated Requesi for Proposal 1o meet the changing needs of cellular and wireless
services.

The benefits of amending the controct shall cllow the Stale ogencies the ahility 1o continue
current wiretess and cellular data services that meet their curent business needs.

Based on the foregeoing. | am respectiully recommending approval of ithe controct amendment
with NH #1 Rural Cellular, Inc, [U.S. Cellulor).

Respectiully submitted,

U OA—

Charles M. Adinghaus
Commissioner



27 Hazen

w

Denis Goulet
Commissioner

Charles M. Arlinghaus, Commissioner
State of New Hampshire

Department of Admm:stratwe Services .
25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus,

This letter represents’ formal notificati

STATE OF NEW HAMPSHIRE

DEPARTMENT OF l:N FORMATION TECHNOLOGY

Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964
'ww.nh.gov/doit

January 17, 2019

on that the Department of Information

Technology (DolT) has approved your agency’s réquest to amend a contract with US Cellular
as described below and referenced as Dol T No. 2016-127A.

This amendment request is to extend the current US Cellular contact for one (1)
year under the same prices and condmons by extending ‘the completion date to
March 31, 2020 from the ariginal completlon date of March 31, 2019, for the

purpose of prowdmg the State with a
effective upon Governor and Council app

A copy of this letter should accompany
submission to the Governor and Executive Council

DG/kaf
DolT: 2016-127A
cc: Paul Rhodes, DAS

|source for wireless cetlular services

roval through March 31, 2020,

he Department of Administrative Services’
for approval.

Sincerely,

-

Denis Goulet

. . |
innovative Technologies Todoy for
LLL L VO B P O ‘.ln'h“'l 'ul-lu,_

New Hampshire's Tomorrow



FIRST AMENDMENT TO THE CONTRACT BETWEEN NH #1
RURAL CELLULAR, INC, (U.S. CELLULAR) AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR WIRELESS CELLULAR AND DATA SERVICES
CONTRACT # 8002056

This First Amendment (hereinafter referred to as the “Amendment”). dated this 8" day of
February, 2019, is by and between the State of New Hampshire, Depariment of Administrative
Services (hereinafter referred to as "the State”) and NH # 1 Rural Cellular, Inc., (U.S. Cellular)
(hereinafter referred to as “the-Contractor”) for Wireless Cellular and Data Services.

WHEREAS, pursuant 1o an agreement opproved by Governor and Executive Council on
June 15, item # 94, effective July 1, 2016, and set to expire March 31, 2019, (hereinafter referred
- to as "the Agreement”), the Contractor agreed to perform certain wireless cellulor and data
services for the State in constderation of payment by the State of certain sums as specified

thearein; and

WHEREAS, pursucﬁt o Section 18 of the Agreement, the Agreement may be amended
by an Instrument In writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Delete inits entitety Form Number P-37, item 1.7 Completion Date and substitute the
following: ‘

1.7 March 31, 2020

2. All other provisions of the Agreement, approved by the Govermnor ond Executive Council
on June 15, 2016, agenda #94, shall remain In full force and effect.

Page 1 of 2
Contractor Initials;
Date: ; ¢



NH #1 Rural Cellular, Inc. (U.S. Cellular)

By?}: Uy e
arys K. Arestberger

(Print Nome)

Title: U!:C& Presden t
Date: =/ 9[1‘1

NOTARY PUBLIC/JUSTICE OF THE PEACE

On theﬂdoyof_ - M

There appeared before me, the state and
county foresaid a person who satisfactorlly
identified himself as

James B A-nad%zoﬂfff

1
And acknowledge that he executed this
document indicated above.

In witness thereof, | hereunto set my hand
and official seal.

Griw) M Lk

(Notary Public/Justice of the Peace)

My commission expires:

[/23] 9021

EDcn‘e)

OFFICIAL SEAL

ELLEN M GROH

NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES:01/22/21

Page 2 of 2

75
By: N\ - y :

Charles M. Arlinghgus
(Print Name)

Title: Commissioner

Department of Administrative Services
Date: 1’! ‘g/) {6(

E ATTORNEY GENERAL

OFFICE

By:

(Print Name)

Title: Ja {Lu“];u] ﬁzﬁ

Date: __2[21}19

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Contractor Initials:
Date: 9



State of New Hampshire
Department of State

CERTIFICATE

I, William M, Gardner, Secretary of State of the Siate of New Hampshire, do hereby cenify that NH #1 RURAL CELLULAR,
INC. is a New Hampshire Profit Corporation regisiered 1o transact business'in New Hampshire on July 10, 1990. | further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D: 172255
Centificale Number: 06004224614

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 19th day of December A.D. 2018,

{ A:'.\.'.‘:! O T '

=R 17, 9/ é z
< | £ e William M. Gardner

Secrelary of Siate




NH #1 RURAL CELLULAR, INC.

ASSISTANT SECRETARY’S CERTIFICATE

1, Mark A. Krohse, do hereby certify that | am a duly elected, qualified acting Assistant
Secretary of NH #1 Rural Cellular, Inc., a New Hampshire corporation, and as such I am
authorized to execute this certificate. In such capacity, 1 further certify that:

James R. Anestberger is duly éppointcd, qualified and acting under delegated authority,
to sign on behalf of NH #1 Rural Cellutar, Inc. as Vice President.

Dated: February 8, 2019

M»M

Mark A. Krohse, Assistant Secretary

State of Tllinois
County of Cook

On the 8‘_”] day of February, 2019, there appeared before me, the state and county foresaid, a person who
satisfactorily identified himself as Mark A. Krohse, and acknowledge that he executed this document
indicated above.

In witness thereof, I hereunto set my hand and of and official seal.

(bt W

Notary Public

My commission expires:

/ ELLEN MGROH ;E
NOTARY PUBLIC - STATE OF LLINOIS 4
[ /32 / 202

MY COMMISSION EXPIRES:01/222
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P P DATE (MWDOVYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 02112019

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THME POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NQT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificato hotdor ts an ADDITIONAL INSURED, the pollcy({les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the torms and conditions of tho policy, certaln policios may require an endorsoment. A siatoment on
this cortificate doos not confor rights to the certificate holder In lleu of such endorsement(s).

PRODUCER CON'T'AC‘I'
MARSH USA INC. pr - - TV
540 W. MADISON : [T, o
CHICAGO, . 6066} ADURERS: . -
Alin; Chicago. CenRaquest thMarsh.cong Fax 212-9480770
INSURER{3] AFFOROING COVERAGE HAIC 8
PROP CELL - WSUAER A ; Sentry Insurance A Mutual Company 4968
D € LEPHONE AND DATA SYSTEMS, INC. mIUAER 0 ; Senry Casuaty Company 2450
NH #1 RURAL CELLULAR, INC. WSURER ¢ ; North Amarican Elte Insurarce Company 2700
»n r::A Lega\uEwss‘l"j.zSTE 4000 WEURER D :
cHe b WAURER B :
NSURERF :
COVERAGES CERTIFICATE NUMBER: CHIOOT868443-25 REVISION NUMBER: X

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ik TYPROF MSURANCE ﬁw POLICY NUMBER ooy MDY LTy
A | X [ coMMgrcIaL GENERAL UABIITY 90-02578-11 01012019 |01OVX20 | gacH OCCURRENCE s 2,000,000
J cumsaunce [X] occun | PREMSES (Ea ocnurence) | § 2,000,008
. b MED EXP [y ona parson) | § 10,000
[ | PERSONAL & ADVINURY | § 2,000.000
| GENL AGGREGATE LMIT APPUES PER: GENERAL AGGREGATE 3 4,000,000
| X | roucy D %& toc ' PRODUCTS - COMPIOP AGS | § 4,000.000
oTHER: '
A | auTomoDILE UABIUTY 90-02578-04 o2 002020 Mmlzﬁfme (37711 Sy 5,000,000
X | any auto BOOALY IRARY (Per parson] | §
!
OWNED SCHEDULED
|__! AUTOS OmLY AUTOS BOOILY INJURY {Par accicent) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| autos omy AUTOS ONLY  [Por pocident)
s
X | UMDREZLLA LLAD X occuR UMB 2000043 03 M0172019 010N EACH DCCURRENCE $ 5.000,000
EXCESS UAD CLAIMS-MADE AGGREGATE 3 5,000,000
o€0 | X | RETENTION 3 25,000 3
A |WORKERS COMPENSATION WDLST801 [DED] (ADS) — |OTOVRT (U X | sgtsnne [ T8 v
p [ANDEMPLOTEAY LIABLITY L] 200257802 oo |oronae
mﬁ%&g&1ﬁn&xﬁcm NIA £.L. EACH ACCIDENT $ 4,000,000
{Mandatory n MH) {MANY,WLND,OH, WA WY) £.L. DSEASE - EA EMPLOYEE] § 4,000,000
H yus, Oesirioe under 1,000,000
OESCRIPTION OF QPERATIONS beiow €.L. ONSEASE - POLICY LIMIT | § s
DESCRIPTION OF OPERATIONS J LOCATIONS | VEHICLES {(ACORD 101, Adalt | Ramaris Sehadyie, may be stached if mors space is requined)
CERTIFICATE HOLDER CANCELLATION
TELEPHONE AND DATA SYSTEMS, INC. SHOULD ANY OF THE ADOVE DESCRIBED POLICIES BE CANCELLED BEFORE
UMITED STATES CELLULAR CORPORATION THE EXPIRATION DATE THEREOF,” NOTICE WILL BE DELIVERED [N
30 NORTH LA SALLE STREET, SUITE 4009 ACCORDANCE WITH THE POLICY PROVISIONS. .
CHICAGO, & 60602
AUTHORZED REPRESENTATIVE
. of Marsh USA inc.
\ Manashi Mukherjee Marasani RN PVR ST WS T

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03} Tha ACORD name and logo are rogistered marks of ACORD




|25 S

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street - Room 120
Concord, New Hampshire 03301

VICKI V. QUIRAM JOSEPH B. BOUCHARD
Commisdones . Assistonl Commissioner
{603)-271-3201 - {803)-271-3204

June 7, 2014

Her Excellency, Margoret Wood Hassan
And the Honorable Council

State House

Concord, New Hormpshire 03301

U D o

Authorize the Department of Adminisiraiive Services to enter into contract with NH #1 Rural
Cellutar Cellular, Inc. of Chicago, I, Vendor Code 175492 ROO1, for the provision of Wireless Cellutor
Telephone and Dala Services. This contract shall begin upon Governor and Executive Council gpproval
and end on March 31, 2019, The price limitation of this conlract is $800,000.00.

Funding shall be provided through individual agency expendilures, none of which shall be
permitled unless there are sufficieni appropriated funds in a specilic PAU to cover the requested
service.

EXPLANATION

- The State cumently ufilizes four controcts for Wireless Cellular Telephone and Dala Services which
ore sel to expire on June 30, 20146. In order to provide for the conlinugtion of these essenlial services the
Deporiment, through the Bureou of Purchose and Properly, released a solicitation tor bids on Jonuary é.
2016. The Bid was odverlised in a slolewide newspaper and on lhe Purchase and Property website.
Attaoched ore the resulis of the bid. :

it is the Deporiment's intent fo enler inlo muliiple coniracts with varous vendors in order 1o
ensuré optimal coveroge and funclionality for the utilizing State ogencies. This is one of four controcts
that the Depariment intends to bring forward for approval.,

The cellular dolo services are imporioni to the operalion of siationary wireless equipment and
mobile devices primanly used by the Department of Tronsportofion, the Depariment of Environmental
Services and lhe Department of Saiely. Bosed on the foregoing. | am respeciiully recommending
approval of the contract with NH # 1 Rural Cellulor, Inc.

Respecilully submitled,

Yok df- Duinim

Vicki V. Quirom
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 i
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 8,2016

Vicki V. Quiram, Commissioner

State of New Hampshire .
Department of Administrative Services
25 Capitol Street

Concord, NH 03301

Dear Commissioner Quiram:

This letter represents formal notification that the Department of {nformation
Technology {DolT) has approved the Department of Administrative Services’ request to enter
into s statewide contract as described below and referenced as DolT No. 2016-127.

To enter into a contract with NH # 1 Rura! Cellular, Inc, Chicago, IL for wireless
celluler and data services, resulting from RFB #1812-16, through March 31,
2019. The amount of the contract shall not exceed $800,000.

A copy of this letier should accompany the Department of Administrative Services’
contract documentation through the approval process.

Sinevrely,
R
3 -

e
Oﬁ"x;‘ﬂ"': =
Denis Goulet

DG/mh

cc: Paul Rhodes, DAS

Innovative Technologies Today for New Hampshire's Tomorrow



Subject:

FORM NUMBER P-37 (version 5/8/15)

Natice: This agreement and all of its attachments shatt become public upon submission to Governor and
Exccutive Council for approval. Any information thai is private, conflidential or proprietary inust
be clearty idenlificd to the agency and agreed 10 in writing prior 10 signing the contract.

AGREEMENT
The Stote of New Hompshire and the Controcton hereby mutually agree s follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Nome
Deportment of AdministiGilve Servicas

1.2 Stote Agency Address
25 Copitol 8t
Concord, NH 03301

1.3 Controctor Nome

NH # 1 Rural Cellular. Inc.

1.4 Controctor Address
B410 W. Bryn Mowr
Chicogo. IL 60631

1.5 Contoctor Phone 1.6 Account Number 1.7 Complation Date 1.8 Price Umilallon
Number Maich 31, 2019 © S800.000.00
N/A
800-888-00 .
1.9 Controcting Officet for State Agency 1.10 State Agency Teleshone Nurmber
¢03-271-3330
Poul Rhodes
1.1 Conls e, 112 Nome and Title of Contractor Signatory

Furl- d{fsj

. County of

1.\3}61Wed§ermn1: State of
/(| lte

On / / , belore the undersigned officer, personally cppeared the
sallstocicilly proven 10 be the parson whose nama is signed In block 1.11, and ockowledgegaholg/lsrAxecuted 19

documeant in the capacity indicated In block 1.12.

LORRI A CHRISTENSEN

1.13.)  Signotura of Notary Putlic or Justice of the Peoce

(eol

D Aot

HOTARY PUBLIC - BTATE OF LLIMOXS
MY COMMESION DPRERI0819

1.13.2 Nome ond Title of Notary or Justice of the Peace

Lvr(; A C[n'S'f@"J‘-?m - S,r. Crecuad v ASS‘iﬁm’{-

1.14  Sigte Agency Signzbre
\ et Uhe  pere b ¢/8 / /6

1.15 Nome ond Title of Stote Agency Signatory
Vicki V., @uirom, Commissioner

1.16  Appiovol by the N.H. Deponment of Adminisiration. Division of Personne! (if cpplicabie)

Dirtectos, On:

1.17  Approvol by

/i

Anomey General Form, Subslance and Execution) (if appiicoble)

On:

b/ /ol

118 Approvbl by rh;a’GOJ?‘nO( ond Executive Counclt (if applicable)

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Stote of New Hompshire, ocling through
the ogency identified in block 1.1 ("Stote”). engoges
conhractor idenlified in block 1.3 " Controctor™) to
perform. ond the Controctor sholl perform, the work or
sole of goads, or bolh, identitied and more particulordy
deascribed in the oftached EXHIBIT A which is
Incorporated herein by reference ("Senvices®).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstonding any provision of this Agreement 1o
tha controry, ond sutject 10 1he opproval of the
Governor ond Executive Councl of the Stole of New
Hampshire, if applicable, this Agreement, and oll
obligolions of ihe partles hereunder, shall become
offective on the date the Govemor and Executive
Councli approve 1his Agreemant s Indicated in block
1.18, unless no such approval is required. In which case
the Agreement sholl become efleclive on ihe dote the
Agreement is signed by Ihe Slale Agency os shown In
block 1.14 ("Effective Dote”).

3.211 the Controclor commences the Senvices 9«1or o the
Effective Dote. ol Services performed by the Contractor
prior to the Effective Dole shall be performed ot the sole
dsk of 1he Controctor, ond In the avent that this
Agreement doas notl become elfective, the Stole sholl
haova no liobility 10 the Controcior, Including without
imitotion. ony obtigation to pay Ihe Controctor for any
cosls incurred or Services performad. Contractor musl
complete all Services by the Completion Dote specliled
InbHiock 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding ony provision of this Agreemeni 1o the
contrary, all obligations of the Siate hereunder. inCuding,
without Imitotion, the continuance of payments
hereunder, are conlingent upon the ovallgbllity ond '
conlinued oppropriation of tunds, and in no event sholl
the State be hioble for ony paymanis nereunder in excess
of such ovailobie opproprioted funds. In the event of 0
reduction o termination of oppropriatad tunds. the State
sholl have the right 10 withhold poyment until such funds
become ovailable, it ever, ond sholl hove the rgh! 10
terminate 1his Agreement immadialety upon giving the
Contractor nolice of such tarmination. The State shall not
e required to tronsfer funds from ony ofher occount 10
ihe Account igenlified in block 1.4 1n The event funds In
that Account are reduced or unovailobile.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contioct price. method of poyrnent. ond lemms of
payment are identified ond more panicularly described
in EXHIBIT B which is incorporated hetein by raference.
5.2 The payment by the Slote of the controct price shall
be the only ond ihe complete reimbursement to Ihe
Contractor for all expanses. of whatever nolure incurred
by Ihe Controcior in the perdormance hereofl. ond shall
be the onty and the complete compensolion (g the
Controcler tor ihe Senvices. The Stole sholl have no
hobility 10 the Controctor other thon the conlract price.

5.3 The Stote reserves 1he rAght to ofiset lrom any omounts
clherwise payabie 10 the Contioctor under 1his
Agreement those liquidaied amounts required or
pemnittad by N.H. RSA B0:7 through RSA BO:7-c or ony
olher provision of iow.

5.4 Notwithstonding ony provision in this Agreement to
the contrary. ond nohwiihstonding unexpected
clhicurmstonces. In no event shall the 10101 of ol poyments
cuthorzed. or acluclly mode hereunder, excesd the
Price Limitotion set forth in block 1.8,

4. COMPUANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the pardormonce of the Sarvices,
the Controctor sholl comply with all siotutes, lows,
raguictions. and orders of federal, siole, county of
municipol outhortias which Impose any obligation or duty
upon the Conlractor. Including. bul not limited 10, Civil
rights ond equal opportunity lows, This may inciude the
requiremeni 10 ulilize cudilary oids ond sendces 10 ensule
ihat persons.with communication disabilitles. Includng
viston, hearing ond speech, can communicate with,
raceive Informalion from, ond ¢onvey Inlormaolion 1o the
Contracior. In oddition, the Controctor sholl comply with
ol opplicable copyrdght lows,

6.2 During the term of this Agreement. the Contractor
sholl not discriminate agolinst employees or applicants for
employment bacouse of roce, color, religion, creed. age.
sax. handicop. sexudl orentallon, or national ongin ond
will toke otlirnative oction to prevent such discdmination.
6.3 It this Agreement ls funded In any port by monles of
ihe Uniled Siotes 1he Coniroctor shall comply wilh all the
provisions of Execulive Order No. 11246 ("Equaol
Ermploymani Opportunity ™). as supplerented by the
regulations of the Unlled Slotes Cepartment of Labor (41
C.F.R. Port 60), ond with ony rules. reguictions and
guidelines s the Siole of New Hompshire or the United
States issue 1o Impiement these reguiations, The
Controctor further ogrees 10 permit the State or United
Siotes occess 10 any of the Confractor’s bogks. records
and accounts for the purpose of ascerntaining
compionce with gl rules, reguiations ond orders. ond the
covenants, lerms ond conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shaoll ot its own expanse provide all
personnel necessary 1o perform the Services. The
Contraclor wortants 1hot all personnel engoged in the
Services shall be quatilied to perdorm the Services, ond
sholl be propedy licensed ond olthenwise auihoized 1o do
so under all opplicoble Iows.

1.2 Unless otherwise outharized in wiiling, dunng Ihe term
of ihis Agreerment, and lor a period of six (6) months after
the Cornplelion Date in block 1.7, the Contioctor sholl
not hire, and shall nol permit any subcontracior or glher
petson, fitm of corporation with whom it is engoged in a
combined alfort 1o periorm the Sernvices 1O hirg, any
person who is 0 Siale employee or officiol, who is
moterially involved in the procuremnent, odminisirotion or
performonce of this Agreement. This provision shoﬂ
survive terminalion of 1his Agreement.
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7.3 The Controcting Officer specified In block 1.9, or his or
ber succassor, shall ba the Slote’s representative. In the
avent of ony dispute concerning the interpretation of this
Agreemant, fhe Contracting Officer’s decision sholl be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following octs or omissions of
the Conlroctor shall constitute an event of defoult
hereunde: CEvent of Datault®):

8.1.1 folhse to perform the Services sotisfoctodly or on
schedule;

8.1.2 folure 10 submit ony raport requlred hereunder:
and/or

8.1.3 loilwre to perlorm any other covenont, term of
condition of this Agreemant.

8.2 Upon the occurtence of ony Event of Deloult, the
Stote may toke any one. or more. of Oll. of the folowing
octions:

8.2.1 give the Controcior o wiiften notlce specilying the
Event of Defoult ond requidng B 10 be remedied within, In
the obsence of o greater or lesser specificotion of time,
thirty (30) cays from the dote of the notice; and if the
Event of Delault Is not imely remedied, terminote this
Agreamant, glfective two (2) doys ottar Qiving the
Contractor notice of termination;

8.2.2 give the Controctor o written notice speacifying the
Evenl of Defoull and suspending aft poyments 1o be
moda under this Agreement ond ordering thot the
portion of the controct price which would otherwise
occrue to the Contractor dudng the pedod from the date
of such nofice until such fime as the State determines that
the Controctor hos cured the Event of Deloult shall never
be pold to 1the Contractor;

8.2.3 set oft against any othar oblgotions the State may
owe 10 the Contractor any domagas the State suffers by
reason of any Event of Deloult; and/or

8.2.4 tre0! the Agreement 0s breoched ond pursue ony
of its rernedies ot Iow or in equity, or both.

9. DATAJACCESS/CONFIDENTIALITY/ PRESERVATION. |
2.1 As used In this Agreemenit, the word “doto” sholl
mean ofl inlormation and tings developed or obtained
during the peroimance of, or ocquired of developed by
teQson of, this Agreement, Inciuding. but not Imiled fo, all
studies, reports, files. formulos, surveys, maps, chorts,
sound recordings, video recordings. piciorial
reproductions, drowings. analyses, graphic
representolions, computer programs. computer printouls,
nates, lefters, memoionda,. popers. and documents, ol
whelher finished or unfinished.

9.2 All dala ond any propeddy which hos been received
from the State of purchoased with funds provided for thot
puipose under this Agreemant. sholl be the propery of
the Stote. ond sholl be returned to the Siate upon
demand or upon terminalion of this Agreement foi any
reoson.

2.3 Conlidentiolity of doto shalt be goveined by N.H. RSA
chapler 91-A or other existing low. Disclosure of dato
requiras prior written aproval of the Stote.
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10. TERMINATION. In the avent of an ecrly terminoton of
this Agreemeni for ony reason ciher thon the completion
of the Senvices, the Controctor sholl deliver 1o the
Coniracting Officer, not Icter thon fifteen (15) days afier
the date of tarmination, 0 report (*Terminotion Report™)
describing In detall oll Services perdoimad. and the
contract price eamad, 1o ond inchuding the dote of
fermination. The form, sublect matter, contant, ond
number of coplas of the Termination Report shall be
identical to those of any Aingl Report described in the
atoched EXHIBIT A

11, CONTRACTOR'S RELATION TO THE STATE. In the
pearformonce of this Agreement the Controctor Is In oll
respects on independent contractor, and is nelther on
agent noe an employee of the Stote. Nelther tha
Contractor nor aony of Its officers, employees, agents or
members sholt have authordty 10 bind the Stote or receive
any benefits. worken' compensation or olhar
emoluments provided by the Sigte 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transter any
interest in this Agreement without the pdor wiitten nolice
and consent of the Slate, None of the Senices sholl be
subcontracted by the Contraoctor without the prior written
nolice ond consent of the State.

13. INDEMNIFICATION, The Confrocior sholl detend,

" Indemnity ond hold harmigss the State, its officers ond

employeas, from ond agoinst ony and ol losses suffered
by the Siote, its officers cnd employees. ond ony ond ol
cloims, lobilities or pencitles asseried agoinst the State, its
officers ond employees. by or on behalf of any person,
on occount of, bosed or resutting from, arising out of {or
which may be cloimed to arlse out of) the acls or
omissions of the Controctor. Notwithsianding the
loregoing. nothing heraln contained sholl be deemed 1o
constitute © wolver of the soverelgn immunity of the
State, which immunity Is hereby reserved to the State. This
covenant in parogroph 13 shaldl survive the termination of
this Agreemant,

14, INSURANCE.

14.1 The Contractor shall, ot IS sole expense. cbtoin ond
malntain In torce. ond sholl require any subcontractor of
cassignee to oblaln ond malntain in lorce, the 1ollowing
insuronce:

14.1,1 comprehensive generdl liobility insurance ogainst
all ciaimis of bodily Injury, death or pioperty domoge. in
omounts of not lass thon $1,000,000 per occurmence and
$2,000.000 oggregote: ond

14.1.2 speciol cause of loss coveroge 1orm covering oll
property sublect 10 subparogroph 9.2 herain, in on
omount not less than 80% of the whola replocement
volue of the property.

14.2 The policles dascribad in subparagraph 14.1 herein
shall be on policy 1orMms and engorsements opproved for
use in the State of New Hompshire by the N.H.
Department of Insuronce, ond issued by insurers licensed
in the Slate of New Hompshire.

Contiactor initigl
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14.3 The Contractor shall fumish 1o the Controcting
Oftficer Identiflad in block 1.9, or his or hei successor, 0
cenlificote(s) of Insurance for ofl Insurance required under
this Agreement. Contractor shall also furnish 1o the
Contracting Officer identified In block 1.9. or his or har
successor. certificote(s) of inswronce tor ol ranewal(s) of
insurancs required under this Agreement no loter thon
thirty (30) days prior to the explration dote of each of the
Insuronce policies. The cerificata(s) of insuronce ond
any rengwals thareof shall be attoched and ore
Incorporoted hereln by reference. Eoch certificote(s) of
Insuronce shall contoln a clausa requiing the insurer 10
provide the Controcling Oficer Idenlifled in block 1.9, or
his or her successor, no less thon {hirty (30) days prior
wittten notice of cancellotion or modification of the
plcy.

15. WORKERS' COMPENSATION,

15.1 8y signing this agreement, the Contractior agrees.
certifies and wasrants thot the Controctor is in
complionce with or exempt trom, tha requirements of
N.H. RSA chapler 281-A (“Workers' Compensation”).

15.2 To the extent the Conlrocior ks subject to the
requirements of N.H. RSA chopler 281-A Coniracior sholl
maintaln, ond requlre any subconirocior or assignes 1o
secure and maintain, poyment of Workers”
Compensation In connaclion with aciivities which the
person proposas to undertoke pursuant 1o this
Agresment. Controctor shall fumish the Controcting
Otficer Identifled in block 1.9, or s or hersuccessor, proofl
ol Workers' Compansation in Ihe monner described in
N.H, RSA chapter 281-A and ony opplicoble renewal(s)
thareof, which shall be ottached ond cra incorporoled
horeln by reference. The Siote shall not be responsitle for
payment of any workers” Compensotion premiums or for
ony olher clalm of beneflt tor Conlroctor, or ony
subcontrocior or employae of Contracior, which mighi
arisa under applicoble Siate of New Hampshire Workers’
Compensation laws In conngclion with the perdormance
of the Serdces unger this Agreemaent.

16. WAIVER OF BREACH. No lollure by the State 1o enforce
ony provisions hereo! after ony Event of Defoull sholl be
deamad o woiver of its fights with regord to thal Event of
Defoult, or any subsequent Event of Defoull. No express
lollure to enforce ony Event ol Defoult shall be deemed @
wolver of ihe rghl of the State 1o enforce each and all of
the provisions hereo! upon ony furdher of other Event of
Defautt on the pan of the Controcior.

17. NOTICE. Any notice by o porty harelo 10 the other
porty shall be deemed 10 have been duly delivered or
given ol the time of malling by cenified mail. postoge
prepald. in o United Stalas Post Office oddressed 1o the
porties al the oddresses Qiven in blocks 1.2 and 1.4,
hearein.

18. AMENDMENT. This Agreament moy be amendead.
waived or dischorged only by on instrument in writing
signed by tha porties herato and only after approval of
such omendment, walver or discharge by the Govermnor
and Execullve Councl of the Stote of New Hompshirg
unlass No such approval is raquired under the
circurmgioncas pursuont 1o State low. nie or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreament sholl be construed in occordonce with the
ows of the Stote of New Hampshire, and Is binding upon
and inuies to tha benelt of the parties ond thelr
respective successors ond ossigns. The wording used in
ihis Agreement Is the wording chosen by ihe porties 1o
exprass thair mutual intent, ond no rule of constructon
sholi be applled ogainst or in favor of any party.

20. THIRD PARTIES. The parties hereto do notl intend 10
benefit any third parties ond 1his Agreement shall not be
construed to confer any such benefll.

21. HEADINGS. The headings throughout the Agreement
are for reference purposas enly. ond the words
containad theraln shall In no way be held to exploin,
modify. amplify or cid in the Interpretotion, construction
of meoning of the provisions of this Agreement,

22 SPECIAL PROVISIONS. Additionql provisions set forth in
ihe ottoched EXHIBIT C ore incorporaled herein by
relarence.

23, SEVERABILITY. In the evant any of tha provisions of this
Agreemant ore held by o court of compeatant jursdiction
10 be conlrary lo any stale of federal low, the remalning
provisions of 1hls Agreement will remain In full force ond
eltect.

24, ENTIRE AGREEMENT. This Agreermant, which may be
executed in 0 number of counterports. each of which
shall be deemed on oniQingl, conslitutes the enlire
Agreament aond undarstanding between the porties. ond
supersedes all prior Agreements ond understondings
relating hereto,
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EXHIBIT A
SCOPE OF SERVICES

1, INTRODUCTION

NH # 1 Rural Celluiar, Inc. (hereinafter referred to as the "Contractor”) hereby ogrees to provide the
State of New Hompshire (hereinofter referred 1o as the “Stote™), Department of Administrotive
Services. with Wireless Cellular Telephone and Data Services In accordance with the bid/proposal
submission in response to State Request for Bid # 1812-16 and as describbad hereln.

2. CON DOCUMENTS
This Contract conslsts of the following documents ("Contract Documents™) in order of precedence:

State of New Hompshire Terms and CondHions, General Provislons Form P-37
EXHIBIT A Scope of Sevices

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHIBITD RFB 1812-16

3. TERM OF CONTRACT

This Contract shall commence upon July 1, 2016 or the oppfdvcl of Govearnor ond Executive Council,
whichaver is later, and shall terminate on Morch 31, 2019, o period of approximately two (2) years
ond nine (9) months, unless extended for additional terms.

®0000

The Contract may be extended for an additionol two (2) one-yeor terms thereafier under the some
terms, conditions and pricing stucture upon the mutual ogreement between the Contractor and
State, and the with the approval of the Governor and Executive Councll,

The moximum term of the Contract (including all extensions) cannot exceed five (5) years,

4, SCOPE OF WORK

The Contractor shall perform oll services according to the requirements and specifications of this
Controct.

NETWORK
Contractor shall provide services including. but not limited to, network technology, (.e. COMA, GSM,

efc.).

COVERAGE

The Contractor services shall cover a minimum of the following geograophic areas for eoch proposed
sewvice. The Contractor sholl olso ensure same coverage is avallable 99% of the time for the
respective geogrophic orea. Contractor shall provide rooming area coverage. Loss of service shall
not occur when transferring between cell lowers:

+. Traditional Celiulor Telephone Service for voice operotional coverage shaoll be 80% of all
geogrophic areas of New Hampshire. ;
» ISP Access Dato Service for SmariPhones and wireless “Air Card” coverage for 70% of Qil .
geographic oreas of New Hampshire:
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PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall port alt lines by start of business on June 30, 2016,

TYPE OF SERVICE

iti Cellular Telephone Servige, Dol tic U
Traditional cellular telephone services shall allow users to directly dial ony telephone number
which is avallable through the Public Branch Exchanges as available from Local Exchange
Carirlers, Competitive Local Exchange Cariiers, Long Distance Cariers and competitiva
Celldlar Telephone Service providers. Access to any telephone subscrber number shall not be
resticted. Services sholl include typicol “off the shelf* features and telephone operation.
Equipment provided for use with this service shall be refered to os Traditional Cellular
Telephone (TCT) equipment. One free voice device shall be offered for each user one time
perline. Otherwise devices shall be sligible for upgrade ot prices included in any Exhibit B.

Access Data Sepvices

Contractor shall provide dota transport at multiple speeds, limited by the use of Contractor
technology. Common terminology Is third generation (3G) fourth generation (4G) service ond
fifth generation (5G).

SmartPhone Services

A SmartPhone Is defined as a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail ond web browsing. Phones must be )
capable of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal
Digitol Assistant (PDA) capabilities including calendoring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently
systems running iOS are the only accepted operating systems, though 1his oy change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referied to as SmartPhone (SM) equipment. One free SmartPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmartPhone ‘s manufactures os it
relates to updote support. For exomple, If o device is not able to updats to the lotest OS then
a new free device must be provided aven if outside the two year replacement window.
Otherwise devices shall be sligible for upgrode ot prices included in the Contract.

One free SmartPhone sample device sholl be provided to the Department of Information
Technology (DolT), Director of Technical Support. for a 90 day evaluotion and use approval
prior fo distribution to users. Devices shall be retumned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT approved devices.

Contiactor shall provide Mobile Antivirus and Mobile Anti-malware protection software for
each SmortPhone distributed preinstalled with 1he ability to updale 1o the lotest version
throughout the length of the Controct. .

Contractor shall provide State of NH employees access to the State of NH Mobile Device
Management solution ot no additional cost or change in plon regardless of whether it is a
personal or Stote of NH device.
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ICENSES
The Contractor sholl currently hold and retain throughout the duration of the Controct oll licanses or

cerlificates required by the State and Federal autharities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utlities Commission. The Contractor must fite with
the appropriate regulatory body, any tariff, amendmaents, or speciol Contract offerings to ensure that
the required terms ond conditions of this Contract are met. The Controctor shall cooperate fully with
the PUC to ensure that all time schedules noted within are met.

In the event of loss of license or permit to provide services as defined, the Coniroct shall be nullified;
wilth the State free 1o engage in on agreerment with any Vendor as becomes necessary to continue
senvices without retribution by the ordginal Contractor.

N F SERVICES

The Contractor must Insure that services do not operate in conflict with alternote service providers.
Contractor must provide all user celluiar equipmant Inclusive of telephones, data modems and
associated devices. and deploy prior to June 30, 2016 in order to Insure that the State is not without
service for any period of time during transfer of service from an incumbent Contractor. Additional
aquipment shall be provided when requested o support new subscribers ofter start the Contract.
Only senvices requested and outhorized by the Stote shall be replaced. The Contractor shall
communicate with State agency contacts and State users for coordination with the distribution of
equipmant.

TENTION QF TING TELEPHONE NUMBER
The State shall retain any existing cellular telephone number curently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installotion nor result in a user being without
service.,

ORDERING PROCEDURE

Telephoned Requests

State agencies may call the Contractor at any time between 8:00 AM. and 4:30 P.M. 10 request
services, Monday through Friday. The Contractor shall respond and provide appropriate service as
requested. and allowed under this Controct, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology CIO. No tablets
may be purchosed through this Contract.

+ Contriactor Signgiur ments
Any signature forms used by the Contractor lo reflect service requests or delivery of service by
the Contractor to the State shall refer to the Conhract number.

+ Purchose Orders

The State may email, mail, or fax Purchase Orders os raquests for service. Contractor shall
accept State Purchase Orders whenever used.
»

© e |nitigl Servic t
The Contractor shall conlact State agencies to perform a service needs analysis as
directed by the State ot the initiotion of the Contract. The Contractor sholl meet with each
designated agency to delermine the count ond type of telephones. service program and
delivery of replaocement services. The needs onalysis shall be completed prior to deployment.
A complete deployment plan Including agency. end user, telephone number, equipment
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supplied, cost and cost plan shall be provided to the Department of Safety
Telecommunications Section prior to deployment.

Palitical sub-divisions and authorized non-profit arganizations shall utilize their own individually
established ordering procedures.

» Addition gn vol of Users
Telephone subscriptions may be added or rermoved frorm sewvice at any time during the
Contract, with o moximum requirement of a 30-day or one calendar month activation perlod
with no termination liability. All service agreements shall be coterminous with the termination
dote of the Contract. All provided equipment (felephone. charger, belt-clip. etc.) shall be
returned to the Conhactor within 30 days of request of line remaovaol.

t

+ Retumns
Retuin Authorization credits shall be provided without penalty for taulty equipment.
Contractor sholl be responsible for all shipping charges for equipment tefurned. Defective
telephones, accessolles ond assoclated equipment sholl be replaced within three (3) Stote
business doys from notification of failure. Such service shall be avallable to State users by
placing o single telephone call to the Contractor,

USER TRAINING :

The Contractor shall train each user on the operation of the individual telephone, service access and
teatures upon delivery of egquipment. Complete training shall be avallable at each Individual State
office. Continued support sholl be provided to train new users and provide refresher training for
others when requested by the State. »

+  User Documentation

The Contractor shall provide instruction manuals ond associoted documentation with each
systemn provided. Manuals shall include detailed operation of all devices, accessories and
system operations including use of Antl-Virus/Anti-Malware opplication.

Monuals thot include detaited informotlon of the operation of telephones, accessorles and
systern operations can giso _be made aveilabie through the Contractor’s website.

CUSTOMER SUPPORT SERV

The Contractor shall provide complete customer support inclusive of the following:

« Account ment
The Contracior shall provide a single point of contact for the State or its representotive.
Contractor must work In conjunction with any State vendor regording the interfoce of ony
and all Controctor or State provided and supported communications equipment.,

T

«  Account Team ACcess
Contractor shall provide telephone. facsimile, and Internet e-mail access to each individuol
on the Controctor account team. Generdl toll free numbers shall be provided for telephone
and focsimile services on @ stotewide bosis.

» Biling Support .
The Contractor shall assign o dedicoted finaonciol representative to the Stote occount that will

cooperate with the State 1o rasolve billing. call detail, equipment programming. dota
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discrepancies and all other aspects of the Contract. The Contractor shall be copable of
receiving electronlc paymaents from the State.

If Contractor subcontracts any or all of the products ond/or services covered by this Contract, the
Contractor shall be the centrof point of contact for all matters of ordering. billing, Invoicing. and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and inveoices for products and services must be issued by and payable to the Contractor. Questions
related to biling or delivery of service and/or eguipment will be handled promptly by the Contractor
and not the subcontracior(s).

¢ Problem Resolution
The Contractor shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections, initiote repair and equlpmeni replccement processes and
expedite services.

The Stote Contract Administrator shall work with the Contractor to rasolve problems that
connot be resolved by the ogency end-users.

The Contract Administrator may impose a moratorium on a Contract pending resolution of
any controversy thot arises regarding services to be provided pursuant to this Contract or take
other action deemed necessary.

TECHNOLOGY UPDATES

Tha Influx and ransition of new technology may resiutt in the disconnection or discontinuation of o
defined service and connectlion to new technology. The Contractor shall not Impose any charges
for a given service when the State discontinues one service (upgrades level of service and features:
e.g. State upgrades base phone to o SMART phone service with web/data access) and for the
replacement of another while remalining ‘a customer of that same Contractor. Contractor shall
reploce any interface equipment which becomes obsolete due to Contractor service updates
performed ot the discretion of the Contractor.

All users shall be naotified sixty (60) business days prior to system operotion changes. inclusive of
equipment updates and software/firmware updaotes.

NFIDENTIAL INFORMATION
The Contractor agrees that all discussions or information goined during any engagement shall be
considered confidential and that no information gothered by the Contractor shall be released
without prior wiitten consent of the State.

REPORTING RECIUIREMENTS
Invoices and reports are required thioughout the duration of any resulting Contract as denoted
below.

» Monthly Repors
The Contiactor shall provide o Monthly Surnmaory Report forwarded to Deportment of

Administrative Services, Bureau of Plant and Property detailing service, Included shalt be all
cellutar telephone numbers subscribed o the Stole, billing program used. monlihly cost, usoge
cost. doto usage. telephone minute usage, dote of the last usage, equipment provided
(including make/model/serial numbet/telephone number), telephone “owner”, State agency
responsible for billing ond contact person. The Siate shall not be required to use any

Foge ¢ of 32
Conlroclo: Inijj [
el




Controctor ossociated website as the main source to gother this information, though website
access can be made availoble as an additional option.

The report shall also highlight any device that has been inactive for 60 days or more. That
State shall work with the ogency ond Contractor 1o determine if these devices sholl be
removed from service.,

. liv ome
Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.
« Elechionic Media

Monthly reports shall be provided In etectionic PC format with all files provided as Open Data
Base Compliant (ODBC) ASCII flat files. All such reports shall be e-malled to designated
Controct administrator, or alternate oddresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repalr network operations, support replacement equipment and correct failed
nehwork services 24 hours per day, 7 days par week, 52 weeks per year. Toll free number must be
onswered ot all times, with technicaol support ond phone replacement support available 24 hours per
day, 7 daoys per week, 52 weeks per yeor,

T hone ber
‘Atoll free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices os configured
for the State. )

scalafion N vel Support
Escaolotion 1o second level support shall be provided for troub!e repors not addressed ond corrected
within a 24 hour tims period.

PRIME CONTRACTOR
Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontroctor Performgnce
Tha Contractor shall be responsible for the performance of any subcontractors thot ore used.

Infroduction of New Tec

Contractor shall provide notification to the State prior 1o technology updates requiring end user
equipment replacement or modificalions in methods of caling. Whenever such changes are made,
the State may request somple equipment to verify that services operate within the parameters of the
Conlract, any such change shaoll be communicaied 1o the end users a minimum of sixty (60) doys in
advance.

The presentation of any new service nol currently in the Contract shall require the issuonce of o
Confract amendment after the service is accepted by the Stote.

TELEPHONES AND EQUIPMENT

Controctor shall provide a single end user device for eoch service end user. inclusive of Traditional
Celivlor Telephones. SmartPhones, and Doto services. The Contractor shall also offer equipment for
purchase ot the discretion of the State. The Contractor must provide cellular service for compohble
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equipment that is currentiy owned by the State. Services for all squipment sholl include equipment
programming. repair, instollation aond instructionol assistonce. All user equipment shall be retained os
property of the State once delivered 1o end-users. Equipment may be substituted at any time ofter
equipment review and acceptonce by the siate. ¢

»  Agcessories
All telephones provided by the Conltractor shall be complete and ready 1o use with the
following attachments:
» 120 Vac battery charger/adaptor
12 Vdc battery adaptor/charger
Beit clip holster or belt clip caorrying case
Bluetooth earpiece
Screen protectors for SmanPhones

» Haon Id le Telephones .

_Traditional Cellular Telephones shall be new or ike new sets. Telephones shall ollow use of
each service feature proposed by the Controctor and incorporate hands free talk-bock,
corded earpiece, graphic display. internal call directory and other commaon phone
features. A base phone shall be provided at no charge. with opliongl fecature phones
proposed for purchase.

» ISP Access Dota Equipment .
Contractor shall provide Internet occess equipment inclusive of Slerra Wirsless Aircords,
Novatel Wireless Ovation or equipment with some performance and similar features,
designed for use with laptop, mobile or stationary dota equipment. Controctor must provide
a full physical, operating and technical description of each device offered.

Contractor shall provide a full range of SmariPhones offering 108, Andioid and Microsoft
operafing systems (though ot this time the ONLY approved device is the iOS).

+ Moachine-to-Machine
Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game comeras, etc. Any lines utitized under this plon shall be a separate occount from ony

other voice or data plan.

« Blyetooth i ) .

Contractor shall offer devices and accessores compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered af a minimum discount, listed in Exhibit B
for the entire term of ony the Contract,

« Existing Equiprment
Equipment currently owned by the State. when compotible, shall be serviced by the

Contractor. Services shall include equipment programming, repair s availoble from the
Contractor. removal and installation of equipment in State vehicles, ond operationaol
instructional assistonce.

. Ipment Maintengon ng Wasron
The Contiactor sholl have at their disposal installation and suppaort technicions to provide
suppoit sendces for all equipment supplied by Ihé Contractor. All equipment shall remoin fully
functional throughout the durotion of the Contract. Any equipment purchased by the Stale
shall be provided with a three {3) year wananty, resulting in free of charge repair or
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replocement of any device ihal becomes faulty, Replacement of such devices may be
with g cerlified like new device. Replacement shall be provided within three (3) State
business days of report. It will be acceptable through the course of the Contract to substitute
alteminate equipment as manufacturers discontinue products and introduce new equipment.
Acceptance of such equipment shall be at the discretion of the State.

As an olternagtive, the Controcior rhoy propose one year equiprment warranty with equipment
replacement avallable for each year of the Coniract, resulting in complete equipment
coverage for the entira duration of the Contract.

If there are no avallable appropriated funds for more than thirty (30) days. the Contractior may
termingte this Agreement with thirty (30) days prlor written notice to the Stote. To the extent
that Contractor terminates the Agreement pursuant to this Section, the State agrees thot any
handset or equipment provided under the Agreement In the pravious six (6) months will be
returned to Contractor.

. udlity of Equipment
All equipment provided shall be new or of factory refurbished like new qudlity. The Stote
retalns the rght to reject any equipment which does not provide a showroom appearance
ond equivalent operation,

» Insuignce
The Contractor may propose equipment insurance providing replacement of lost, stolen or
domoged telephones. Insurance shall be at the option of the subscrber and not o
requirement of the Contractor.

* Security

The Contractor shall maintain network securnity of all times, disallowing network focliity occess
by unauthorized users. Whan fraudulent use is detected, the Contractor sholl contact the
State and discontinue service for o designoted telephone number if directed by the State.

NATIONAL SERVICE COMPATIBILITY
The service shall be Interactive with other vendor services ailowing functionality throughout most
oreas of the Unlted Stotes.

INTERNATIONAL SERVICE COMPATIBILITY

Contractor may offer international services ollowing the use of multi-bond telephones (or single band
phones) that operate under GSM (Global Specicl Mobile) or aliernate technologies used in Europe or
other areas of the world. Intemnational Services shall be ordered by the end user on an os needed
basis.

911 ANDF VICE MPATIBILITY
Controctor services and equipment must meet oll FCC, Slote £911 and Federai E911 mandotes.

SERVICE FEATURES
The Contractor sholl offer service features as defined below. AII offered feotures are defined and
priced in Exhibit B Balonce of Product Line.

Coll Forwording

Forwarding of calls o aternate lines and/or voice mail. Transter may be invoked either if calls are
unonswered ofler a designated number of rings or if line is busy.
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V Mail
An answering systern allowing calls to forward to an outomated message center for call message
recording and ployback.

Text Messaging
Users shall have the ability to send and receive text massages using telephones.

Caller 10;

Disploy of originating calter telephone number.

The State sholl require correction of defective work or damaoges to any part of a building or its
appurtenances when caused by the Contractor's employees, equipment or supplles. The
Contractor shall replace In satisfactory condition oll defective work and damoges rendered thereby
or any other damages Incurred. Upon failure of the Contractor to proceed promptly with the
necessary corrections, the Stote moy withhold any amount necassary to correct all defective work or
domages from payments to the Contractor.

The Contractor or thalr personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shalt such persons be deemed 10 be employees of the Stote.

All personnel shall observe all regulations os special restiictions in effect at the State Agency.

5, TERMINATION

The State of New Hompshire has the right to terminate the contract ot any time by giving the
Contractor thirty (30) doys advonce written notice with no termination liability.

6, OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall wireless cellular telephone and data services strictly pursuant to, and in
conformity with, the specifications desciibed in Stote RFB # 1812-16, as described herein. and under
the terms of this Contract.

The Contractor shall agree to hold the State of NH harmiess from liability arising out of injuries or
domage caused while performing this work. The Contractor sholl ogree that any domage 1o
buliding(s). matesiols. equipment or other property during the performance of the service shall be
repaired af its own expense. to the Stote’s satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
IRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor ifs principals is presently
debarred, suspended. proposed for debarment, declared ineligible, or voluntarily excluded from
participation In this transoction by any Federot Department or Agency.

8. INSURANCE
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Certificate of insurance amounts must be met and maintained throughout the term of the contract
ond any extensions gs per the P-37. section 14 and cannot be cancelled or modified until the State
receives a 10 day prior willten notice.
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EXHIBIT 8
PAYMENT TERMS

J. CONIRACT PRICE

The Contractor hereby agrees to provide wireless cellulor telephone and data services in complete
compliance with the terms ond conditions speclified in Exhibit A for on amount up to and not fo
exceed a price of $800.000.00; this figure shall not be considered o guaranteed or minlmum figure;
however it shall be considered a moximum figure from the effective date of through the expiration
daote set as March 31, 2019.

Pricing does not include tederal. state, locol or foreign tox, fees. ossessments of other charges
(collectively “taxes™), which must be billed based on the jurisdiction In which the subscriber’s cellulor
number is set up and located. Taxes ond other fees vary by stote and local oreas and are subject to

change wit

hout notice.

2. PRICING STRUCTURE

Basic Voice - No Text or Dala

100 200 Voice
Voice Minute
Minute | Plan-PAYG
Plan-
PAYG
$§25.00 $30.00
Basic Voice - Including Texi and Data
100 | 200 Voice Unlimited
Volce Minute Minute
Minute | Plan-PAYG Plan-
Plon- Pooled
PAYG
$25.00 $30.00 $28.00
Smart Phone with PDA
Unfimited . Unlimited
Dota & | Ynimited | “noto &
- Dato & .
Unlimited . Uniimited
\ Unitirited .
Minutes . Minutes
Minutes
(1GB ot (5G8 at
3G8 ot
4G 4G speed) 4G
speed) P speed)
542.00 $52.00 $65.00
ISP ACCESS DATA SERVICE COSTS
Mobile or | Mobile or
Stationary | Stationory
Oalo Data
ACCess Access
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Service Service 5GB
S0mB
PLAN COST PER DEVICE $15.50 $42.00
INCOMING MINUTES PER DEVICE N/A N/A
COST PER INCOMING MINUTE N/A N/A
CUT GOING US MINUTES N/A N/A
COST PER OUT GOING MINUTE N/A N/A
COST PER TEXT MESSAGE N/A N/A
Machine-to-Machine
IMB 10MB 1G8
connectivity - Fleet vehicle fracking. wireless
S@NSOrs. gome camergs, elc.
Overage rote per Megobyte $1.00 $1.00 $15.36 per
Gh
Cost/month 53.50 $8.00 $23.00
Telephone And Equipment Costs
ONE TIME
‘ COSTPER
ITEM CATEGORY | MANUFACTURER | MODE/VERSION | ITEM
Traditional Cellular Telephone -
Bosic Phone TCT LG LG Envoy 3 No Chorge*
Traditional Cellular Telephone -
Smartphone TCT Apple Iphone 58 No Charge®
Traditional Cellulor Telephone - Somsung
Smartphone TCT Galoxy Grond Prime No Charge
Mobile or Stoticnoary Data Access
Equipment {or PC Laptop support | MS Z1E Unite 2 No Chorge*
USB Wireless Broadbond Cord MS Huawei UMLI97 No Charge”
As provided by
monufacturer _
Smart Phone Mobile Antivirus and equipment
Mobile ont-Malwore Prolection 5P monufocturer No Charge'*
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. As provided by
manufacturer
equipment

120 Vac Battery Adoptor 1CT//SP moanufacturer No Charge |
As provided by
manufacturer
equipment

12 Vdc baottery adaptor/charger TCT/SP manufacturer No Charge
As provided by
manufacturer
Beit clip holster or belt clip corrying equipment
case TCT/SP manufacturer No Charge
As provided by ‘
manufacturer
equipment
Earpiece (ear-bud) TCT/SP manufacturer No Charge

Screen protector for Smartiphone SP Various No Charge

Pércem‘oge discount off of MSRP for Bluetooth equipment: 50% for car kits and 25% on all others.

Balance of Produc! Line

Pay as You Go VOICE Rate Plon

Net of
Price Discount Discount
Pas gs you Go $0 Plan/$0.05 per minyte
usage 50/50.05 0% 50/50.05
* This plan does not include any minutes
or featuras

* A 50.05 per minute charge will be
incurred for minutes used

Avagilgble Air Time Fealures

Unlimited M2M $10.00
Unlimited Incoming Calls $510.00
Uniimited N&W $10.00

Avaiable Text Packages (uniimited incomming is included with all text
packoges listed below}

250 Qutgoing Text Package 54,95
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750 Qutgoing Text Package 5095
Unlimited Outgoing Text, Pics and Video
Messages ' $19.95
Business &Government Unlimited Plans

Net of

Price Discount Discount
Unlimited Voice and Text [ s40.00 30% $28.00
Unlimited Voice and Text/Pics and
300MB of 4G speed Data $50.00 30% $35.00
Unlimited Volce ond Text/Plcs ond iGB .
of 4G speed Data $60.00 30% $42.00
Unlimited Voice and Text/Pics and 3GB
of 4G speed Data $80.00 J35% $52.00
Unlirmited Voice and Text/Pics and 5GB
“of 4G speed Dato $100.00 5% $65.00

Unlimited Voice and Text/Pics ond 10G8
of 4G speed Data $130.00 35% $84.50
Unlimited Data Only with 2GB of 4G
speed Data $30.00 0% $21.00
Unlimited Data Only with 5GB of 4G
speed Doto $60.00 0% $42.00
Unlimited Data Only with 10GB of 4G
speed Data $100.00 30% $70.00
*Plans listed below all Data throttled 1o 1% after 46
data limit is reached. Tethering included in all plans.
Shared C'onnect Access - Subsidized

Net of

Price Discount Discount

Basic Phones §30.00 10.00 $20.00
Smartphones $40.00 5.00 $35.00
Hotspol/Modem/Router/Home Phone $§20.00 0% $20.00
Router + Voice $30.00 0% $30.00
Tablet $10.00 0% $10.00
Remote Monitoring $10.00 0% $10.00

*The $10 teature and $5 Smartphone discount available to lines on 25GB data

packages and higher only*

Shared Connect Access - Customer Owned Equipment/Retail Installment

Net of
Price Discount Discount
Basic Phones
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$30.00 $10.00 $20.00
Smariphones $40.00 $25.00 315.00
Hotspot/Modem/Router/Home Phone $20.00 0% $520.00
Router + Voice 530:00 0% $30.00
Tablet 510.00 0% $10.00
Remote Monitoring 1%.00 0% $10.00
*The $25 COE/EIP discount avaialble to lines on 10GB doto package ond higher
only. Lineson 1GB to 6GB would receive a 520 discount®
Shared Connect-Data Packages

Mox #
Net of of
| Device Pockoges Price Discount Discount | Devices

1GB $25.00 0% $25.00 i0
3GB $40.00 0% $40.00 10
6GB $55.00 0% $55.00 10
1068 ' $70.00 10% $63.00 10
12GB $80.00 10% §72.00 10
15GB $90.00 15% $76.50 10
2068 $110.00 25% $82.50 10
25GB $175.00 25% $131.25 25
30G8B $225.00 25% $168.75 25
40GB : $300.00 25% §225.00 25
50GB $375.00 25% $281.25 25
60 GB $450.00 25% $337.50 50
758 5560.C0 25% $420.00 50
100 GB $750.00 25% $562.50 50
150 G8 $1.125.00 | 25% $843.75 100
20068 $1.500.00 | 25% $1.125.00 [-100

Date
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: Mox #

Net of of
Dota Only Pockoges Price Discount Discount Devices
3J00MB $5.00 0% $5.00 . 10 _
1 GB $10.00 0% $10.00 t0
2GB $l20.00 0% $20.00 10
4GB $30.00 0% $30.00 10
6G8 54000 | 0% $40.00 10
8GB $50.00 10% $45.00 10
10GB $60.00 10% 554.00 10
1268 $70.00 10% 563.00 10
14 GB $80.00 15% 368.00. 10
16 GB $90.00 15% §76.50 10
18 GB $100.00 15% $85.00 | 10
20GH $110.00 25% $82.50 10
J0 GB §185.00 25% $138.75 25
4068 $260.00 25% $195.00 25
50 GB S3§5.00 25% §251.25 25
75GB $520.00 25% $390.00 ‘ 50
100 GB 571000 | 25% $53250 |50
150 GB $1,025.00 | 25% $768.75 100
200G8 $1.400.00 [ 25% $1.050.00 100
M2M Pooled/Subscriber Plans

: Net of
Price Discount Discount
M2M Data 512K8 $5.5¢ 50% $2.80
M2M Data 1MB $6.99 50% $3.50
M2 Dota 2MB 0%
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$8.99 $4.50
M2M Doto 3MB $9.99 50% $5.00
M2M Dota 4MB $11.99 50% $6.00
M2M Data 5MB $13.99 50% $7.00
M2M Dota 10MB $15.99 50% $8.00
M2M Data 25MB $23.99 50% $12.00
M2M Data 50MB $30.99 50% 181550
M2M Doto 250MB $39.99 50% $20.00
M2M Doto 1GB $45.99 50% §23.00
MéM Dota 568 $79.99 50% $40.00
M2M Data 10GB $119.99 | 50% .560.00
3. INVOICE '

INVOICING REQUIREMENTS

Invoices are required throughout the duration of the Controct os denoted below.

¢ Invoicing Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor
shall detail all charges and provide extended definitions of itemized charges. Bulked charges
shall be rejecied by the State. A seporate invoice shall be availabie for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on o
single occount. In such cases, the Contractor shall place charges on a single master bill,

Invoices sholl be submitted.on @ monthly basis, inclusive of the first bill cycle day of the month
to the last bill cycie day of the month in which the services have been performed. Charges
will be pro-rated by the numbers of days in service when partiol month services occur.

¢ Involce Detai

All monthly reports and involces shall be itemized including details for every billable itemn.
inclusive of basic monthly charges. minutes of use, excess minutes of use. call detait
inclusive of city/town location and telephone number called. All call records must be listed in

saquential order by date of call.

« |nvoice Corrections’

The Controctor shall provide within ten (10) working days. any corrective dalo requested by
the State. This shall include replocement reports, corrective informotion on balances ond
credlts and any other change of service information required for bill bock to agencies by the

State.
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« Invoice Delivery Timefiame

Invoices shall be delivered on ar prior to 25 days subsequent to the monthly bilf cycle. The
State shall not be held liable for service performed without the receipt of propeirly filed

invoices, reports and supporting information. Invoices shall be forwarded directly to State
users, and may be forwarded as a group to same addresses when directed by the State.

«  Account Balances
The Contractor shall maintain all records of payments, credits and balances.

» Accurocy of Invoices
Contractor shall be responsible to justify all charges to the State. Inveolices must be reviewed

for accuracy prior to delivery to the State. All billing information provided to the State must
reflect some information. Paper involces and elechonlc reports must reflect same call detail,
record count, ¢call and service cost. Conflicts between support data and paper billing shall be
considered incomplete billing ond payment held untit proper support information provided by
the Contractor,

- Paper
Invoices must be provided on poper. Itis preferable thot invoices also be avallable
electronically, delivered by e-mail. or downloadable from an Internet web site.

For State aogencies who participote in the Procurement Cord program the Controctor shall be poid
by Procurement Card when involce is received.

The invoice shall be sent 1o the oddress of the using agency under agreement,

4, PAYMENT

Poyménfs shall be made via Procurement Card by Stote agencies who porticipate in the
Procurement Card program. }
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EXHIBITC
SPECIAL PROVISIONS

1. Delete Section 8.1.1 in its entirety and substitute the following:
*8.1.1 tailure to perform the Services os required under this Agreement.”

2. Delete Section 13 in its entirety and substitute the following:

"Contractor will indemnify ond defend State against all third party clalims for damages, losses,
liablities or expenses, including reosonable attorney’s fees. arlsing directly from pérformance of this
Agreement and relating to personal injury, death, or damage to tongible personal property that is
alleged to have resulted in whole or in part from the negligence or willful misconduct of Contractor
or Its subcontraciorns, directors, officers, employees or authorized agents.”

3. Delete Section 14,12,

4, Delete Section 14.3 and substitute the following:

=14.3 The Contractor sholl furnish the Controcting Officer identified in block 1.9. or his or her
successor, a cerificate(s) of Insurance for all insuronce required under this Agreement. Contractor
shall aiso furnish to the Contiacting Officer identified in biock 1.9, or his or her successor, cerlificate(s)
of insurance for ol renewal(s) of insurance reguired under this Agreement with the renewal of each
of the insurance policies. Controctor and its insurer shall endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than thirty (30) days’ prior written notice of
cancellation of policy.

5. Add the following:

Consequentlal Domages. Except for its iIndemnlfication obligations. Contractor sholl not be
lable for any consequential, incidentol, or Indirect domages for any cause of action, whether in
coniract or tort. Consequential, incidental and indirect damages include, but are not limited to. lost
profits. lost revenues, ond loss of business opportunity, whether or not the other party was oware or
should have been aware of the possibllity of these domages.

Wireless Service Outages and Product Failures. Contractor’s maximunm iiability for any loss or
domage arising out of-a wireless Service outage or wireless product failure Is limited to: (1) o prorated
portion of the applicable MRC based on the time period wirgless Services are not ovailable, and (2)
a refund of the net purchase price of offected wireless Products.

If there are no ovailable appropriated funds for more than thirty 30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent that
Contractor terminotes the Agreement pursuant to this Section, the State agrees thot any hondset or
equipment provided under the Agreement in the previous six (6) months will be returned 10
Contractor.

INSERT THE FOLLOWING SPECIAL PROVISIONS, CONDITIONAL UPON, IF A CONFLICT
EXISTS AMONG PROVISIONS, THE STATE’S CONTRACT TERMS AND CONDITIONS STATE

PREVIOUSLY HEREIN SHALL SUPERSEDE THE FOLLOWING CONTRACTOR’S STANDARD
BUSINESS CUSTOMER TERMS AND CONDITIONS:

6. BUSINESS CUSTOMER SERVICE AGREEMENT
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THE TERMS AND CONDITIONS OF THIS BUSINESS CUSTOMER SERVICE AGREEMENT is by and between
Manchester-Nashua Cellular Telephone LP d/b/a as U.S. Cellulor in the Home Market (*USCC*). and
the State of New Hampshire on behalf of its employees ond permmsd subsidiaries and affiliates

("Customer”).

1. DEFINITIONS.

(@ “Equipment® meons wirgless telephone, data, ond other similar devices and
ancillory devices or accessories purchased by Customer from USCC, otherwise
provided to Customer by USCC for use in connection with Service, or approved in
wiiting by USCC for use in connection with Service(s).

) “Home Morket” means the market in which the USCC switch to which your
account Is assigned at the time your service is estobllshed

() “Service(s)" means each ond every wireless service (including, without limitation,
telecommunication, voice, and dala services) that USCC provides directly or Indirectly
to Customer.

2. PROVISION OF SERVICE.

(@ USCC shall provide and Customer shall puichase Service and Equipment
pursuant to the terms ond conditions set forth in this Agreement. This Agreement shall
govern and control the provision of Service and any purchase of Eduipment or other
transaction.

(b) Service is availoble to Equipment only when such Equipment s within the
operating range of Service os set forth in USCC's standord coveraoge maps. The
standord coveroge mops are available of usceliular.com. Such maps may be updated
periodically by USCC. Service is fumnished for Customer's use only. Customer may not
resell Service to third porties.

(c) Al feast 50% of Customer's monthly voice usage on eoch piece of Equipment
must be used in USCC's licensed markets. No more than 400 MB of Customer’'s dato
usage in any month on each piece of Equipment may be used in USCC’s non-licensed
markets.

(d) USCC may impose usage or service limits, suspend service or block certain

categoeries of transmissions in Its sole discretion to protect its customers or Its business.

Customer moy not use the service for any unlawful, improper. harossing or abusive

purpcse or in such a way that interferes wnh USCC’s network. business operations,
‘ employees or customers,

(e) Machine to Machine Services (“M2M™). M2M shall refer to Services where data is
transmitted over USCC's network between devices (ncluding wireless devices.
modems, computer servers, or other machines) with limited to no manual
administration, supervision, or intervention. If Customer utilizes M2M Services, the
requirernents for use of such Services including rates, equipment, and other terms and
conditions, shall be set forth in Exhibit B and M2M Services shall also be govemed by this
Agreement along with any applicable third party terms and conditions. M2M Services

may require 39 porty Equipment, 3¢ porty services such qs soffware-qs-o-servic
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("SAAS"), ondfor the occeptonce of third parly end-user license agreemenis by
Customer. USCC makes no warranties, represeniations. or other statements regarding
such third party Equipment, ogreements, or services ond Customer agrees 1thot it may
only use such 39 party Equipment or services thot are approved by USCC for use on its
network. M2M lings are data only lines for use with M2M equipment approved by USCC
only. USCC may prohibit standard wireless devices and equipment from being
activated on M2M lines.

1)) Wireless Priority Service, USCC is under contract with Computer Sclences
Corporation-(*CS8C*). the federal Government’s Priority Telecommunications Services
contractor. to provide call dato for 0 user’s Wireless Priorlty Service ("WPS™) calls and
‘Government Emergency Telecommunications Service ("GETS™) calls to CSC ond the
Department of Homsland Secuiity Office of Emergency Communications for the
pupose of evaluating service performance ond protecting agalnst fraudulent or
unlawful use. If and when Customer uses WPS or GETS, Customer consents to USCC
providing Customer’s call data for WPS or GETS calls, os aopplicable, to these porties aond
for this purpose. i

(g) BlackBemy® Services. If Customer utilizes BlackBerry Service and Equipment,
that use shall be governed by this Agreement and the applicable Blackberry License(s).
For purposes of this Agreement, “Blackberry licanse(s)” means the then curent
standard software license(s). in whatever form or medium provided by BlackBarry
Umited. The current BlackBerry License(s) con be found at www.blockberry. com{leqgal,

(h)  Additional individual Services offered by USCC are subject to specific terms and
condiions. Those terms and condlilons are included in the specific brochure or
materlal for that specific Service and are incorporated herein and made o part of this
Agreement.

CUSTOMER SUPPORT.

USCC will provide Customer with customer support, which may include o major
account support team, as set forjh in Exhibit B.

RATES AND CHARGES.

(@) Customer shall pay for Service ot the rotes set forth in Exhibit B. If Customer
desires to purchose any services offered by USCC for which rates are not set forth in
Exhibit B. then upon request from Customer, USCC may provide o Customer o written
offer setting forth the applicable rates and charges therelor. If Customer accepts such
offered rates and charges. USCC shall provide such services which shall thereafter be
deemed fo be part of the Service, d

L

(b) USCC shall measure and bill voice Service usage in one-minute increments, and
each porial minule of usage will be rounded up ond billed as a full minute. USCC may
bil Customer for calls tha! are not completed but ing longer than 59 seconds. For
completed calls, Customer will be billed from the time Customer pushes the “send”
bufton until the call is terminoted.

(¢) “Application Charges” meons Ihe charges incured for all monthly subscription
fees and “per u.se’ fees for dolo opphicolions.
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{d) "Data Network Charges”™ means the charges for tronsferring dato (e.g..
downloading applicotions, accessing the internet, etc.) rendered in units of kilobytes or
megabytes. Each partial kiobyte or megabyte of data transferred will be rounded up
and billed as a full kilobyte.

EQUIPMENT.

(@) USCC will sell Equiprment to Customer at the prices set forth in Exhibit 8 for 2ach
new line of Service activated by Customer and each Eligible Upgrade. An “Eligible
Upgrode™ means Customer’s first upgrode of wireless handset Equipment for a line of
Service after completing 24 months of Service on such line. Except for Eligible Upgrades
and new activations, all other purchoses of upgrades of wireless handset Equipment
shall be at full retall price.

(b) At Customer’s option, Customer may change the Service rate plan for any of its
then-existing Equipment to any other Service rate plan set forth on Exhibit B, provided
that such Equipment is compatible with the chosen Service rate plon.

(¢}  For M2M, Customer may only utilize Equipment sold by or otherwise provided by
USCC, or in the cose of Equipment that is obtalned directly from a 39 porty only
Equipment that is approved by USCC for use on its netwark. USCC reserves the right to
revoke any previous approval for Equipment and 1o refuse 10 provide Service(s) for ony
customer owned Equipment at any time and for any reason in its sole discretion.

BILLING AND PAYMENT.

USCC shall bill Customer on a monihly basis for all amounts due hereunder. Billng for
some calls made/received by Customer oulside of Customer’'s Home Market may
occur ofter the close of the regular billing cycle. Typically this occurs when Customer
makes/receives calls late in the biling cycle outside of the Home Market such os when
Customer is rooming on another carrler’s nefwork or is rmaking/receiving calls on
USCC nelwork other than the Home Market, When this occurs, the minutes used, and
associated chorges, will be opplied ogalinst Customers monthly calling plon In the
month thot the usage appears on the bill rather than the month the calls aclually
occurred. -

COVERAGE.

Customer ocknowledges that Service moy be interupted or unovailoble due to
otmaespheric or topogrophical conditions. governmental regulations or orders, or system
copacity limitations.  Representations of coveroge by USCC or its ogents ore not
guarantees, Customer also acknowledges that the BlackBerny portion of the Service or
M2M Services may be interrupted or unavailable due to the failure of third porty
suppliers or the termination of one of more third party supplier relationships.

EARLY TERMINATION FEES.

If Customes terminates this Agreemen! or any line of Service during the inilial term for
ony reason other than USCC's material breach of this Agreement and does not retun
Equipment to USCC in good working condition (defined below), Customer will be

subject to a proroted early ferminction fee ("ETF*) of $150.00 per terminated line of
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10.

1.

12.

13.

Service for feoture phones. modems, hotspot devices, and M2M lines utilizing customer
owned Equipment and o $350.00 ETF per terminated line of Service for smanphones.
tablets, ond M2M lines utllizing Equipment purchased from USCC at a subsidized price.
Regordless of the slart and end dale of the initlol term or ony renewal term of this
Agreement, ony ETF will be prorated over twenlty-four monlhs from the date of Initial
activation of the Equiprment on the terminoted line of Service in accordance with the
following: an ETF of $350.00 for o 24 month initial term will be reduced by $8.33 for ecch
of months 1 - 23, $8.41 for month 23, ond further reduced 1o S0 ofter .the lost day of
month 24 ($150.00 remaining ETF applies during month 24): on ETF of $150.00 for o 24
month Initicl term will be reduced by $3.13 for each of months 1 - 23 and further
reduced to $0 al the conclusion of month 24 ($75.00 remalining ETF applies during
rmonth 24). Equipment In "good working condition” must () power on, (i) make o test
call, {i) have o functioning LCD. (v) have intact housing, (v) not have any waler
daomage, (V) have a funclioning keypad, (viiy have a valid ESN; (viil)) include the proper
boftery and back housing, and (x) otherwise function propery. Notwithstanding the
foregoing ond excluding M2M lings, the aforementioned ETF's sholl only opply 10 lines of
Serwvice in which the Customer has purchosed subsidized Equipmeant. For M2M lines,
Customer acknowledges that due to the costs of USCC setting up the line for any
Equipment. the previously mentioned ETF amounts will opply whether the Equipment
was purchased from USCC or provided by Customer, and Exhibit B moy state additional
requirements for termination of M2M lines.

INTENTIONALLY OMITTED.

THEFT,

If any Equlpment is lost, stolen o otherwise absent from Customer’s possession and
control, Customer is responsible for all charges until Customer reporis the loss, theft, or
other occurrence to USCC. USCC may require Customes to provide USCC with a police
report or sworn stotement verifying the loss or theft before waiving any charges. No
such report shall be deemed to be a nofice of termination of this Agreement.

INTENTIONALLY OMITTED.

CERTIFICATE OF AUTHORITY.

It Customner is @ person, firm, or organization other than the individual user of the
Service, 1he individudl agreeing to this Agreement on behalf of such Customer heraby
certifies having authority to agree on beholf of Customer.

LIMITS OF LIABILITY.

USCC'S LIABILITY REGARDING CUSTOMER'S USE OF THE SERVICES OR RELATED
EQUIPMENT, OR THE FAILURE OF OR INABILITY TO USE THE SERVICE OR EQUIPMENT, IS
LMITED TO THE CHARGES CUSTOMER INCURS FOR-THE APPLICABLE SERVICE OR
EQUIPMENT DURING THE AFFECTED PERIOD. THIS MEANS USCC 1S NOT UABLE FOR ANY
INCIDENTAL. INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOST BUSINESS OPPORTUNITIES), PUNITIVE OR EXEMPLARY
DAMAGES, OR ATTORNEYS® FEES.
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14,

15.

DISCLAIMER OF WARRANTIES,

USCC MAKES NO WARRANTY REGARDING THE SERVICES, EQUIPMENT OR SOFTWARE AND
DISCLAIMS  ANY IMPLIED WARRANTY, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY, INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE. USCC IS
NOT RESPONSIBLE FOR CIiRCUMSTANCES BEYOND ITS CONTROL INCLUDING WITHOUT
LIMITATION, ACTS OR OMISSIONS OF OTHERS, ATMOSPHERIC CONDITIONS, OR ACTS OF
GOD. USCC DOES NOT MANUFACTURE EQUIPMENT OR SOFTWARE, AND CUSTOMER'S
ONLY WARRANTIES AND REPRESENTATIONS WITH RESPECT TO EQUIPMENT OR SOFTWARE
ARE THOSE PROVIDED BY THE MANUFACTURER (WITH RESPECT TO WHICH USCC HAS NO
LIABIUTY WHATSOEVER). USCC SHALL HAVE NO LIABILITY TO CUSTOMER OR ANY END
USER FOR ANY PORTION OF THE SERVICE PROVIDED BY RIM, ITSELF OR THROUGH OR IN
CONJUNCTION WITH USCC. OR FOR THE ACCURACY, TIMELINESS .OR CONTINUED
AVAILABILITY OF ANY SUCH SERVICE. USCC SHALL HAVE NO LIABILITY TO CUSTOMER OR
ANY END USER FOR ANY INTELLECTUAL PROPERTY INFRINGEMENT OR MISAPPROPRIATION
WITH RESPECT TO ANY ELEMENT OF THE BLACKBERRY PORTION OF THE SERVICE PROVIDED
BY ANY THIRD PARTY INCLUDING, WITHOUT LIMITATION, BY RIM, THROUGH OR IN
CONJUNCTION WITH USCC. IN ADDITION, WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, USCC SPECIFICALLY DISCLAIMS THE SUITABILITY OF THE SERVICE FOR USE IN
MISSION CRITICAL APPLUCATIONS OR IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL
SAFE CONTROLS, INCLUDING WITHOUT LIMITATION, OPERATION OF NUCLEAR FACILITIES,
AIRCRAFT NAVMIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONIROL AND LIFE
SUPPORT OR WEAPONS SYSTEMS.

ASSIGNMENT.

NEITHER PARTY SHALL HAVE THE RIGHT TO ASSIGN OR TRANSFER 11§ RIGHFS OR
OBLIGATIONS PURSUANT TO THIS AGREEMENT WITHOUT THE PRIOR WRITTEN CONSENT OF
THE OTHER PARTY. NOIWITHSTANDING THE FOREGOING, EITHER PARTY MAY ASSIGN OR
TRANSFER THIS AGREEMENT TO A SUCCESSOR AS A RESULT OF A MERGER,
CONSOLIDATION, ACQUISITION, REORGANIZATION OR SALE OF ALL OR SUBSTANTIALLY ALL
OF 'SUCH PARTY'S ASSETS WITHOUT THE PRIOR CONSENT OF THE OTHER PARTY, NO SuCH
ASSIGNMENT OR TRANSFER SHALL HAVE THE EFFECT OF INCREASING THE OBLIGATIONS OF
EITHER PARTY UNDER THIS AGREEMENT. THE TERMS AND CONDITIONS OF THIS AGREEMENT
WILL INURE 1Q THE BENEFIT OF, AND SHALL BE BINDING UPON, EACH PARTY'S SUCCESSORS
AND PERMITTED ASSIGNS.

INTENTIONALLY OMITTED.

GOVERNING LAW.

This Agreement shall be governed by, construed and enforced in accordance with the
lows of the Stote of New Hampshire. In the event of any conflict between this
Agreemen! and the applicoble laws or torifls of any local, stote or federal body. such
iows or tariffs shall controt to the extent opplicable. All Exhibits to this Agreement are
hereby incorporated into ond made o part of this Agreement.
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18.

19.

20.

21.

NO WAIVER; SEVERABIUTY.

USCC's failure to enforce any right or remedy available under this Agreement is not a

waoiver. If any part of this Agreement is held invalid or unenforceable, the remainder of

this Agreement will remaln in force.
NOTICE.

All notices, requests, demands and other cormmunications hereunder shall be in writing
and shall be deemed given when either personally served or after 3 business day If
mailed by certified, registered.mail, return receipt requested. or ofter 1. business day if
delivered by @ reputable overnight delivery service, or by facsimile fransmission to:

UsSCC: Cusiomer:
Attn; Attn:

With g copy lo:; _
USCC Services, LLC

Aftn: Legal and Regulatory Affalrs
8410 West Bryn Mawr

Chicago, IL 60631

FAX #:(773) 864-3133

and to:

Stephen P. Fitzell. Esq.
Sidley Austin LLP

One 8. Dearborn Streat
Chicago. IL 60603

FAX #:(312)853-7036

It either party changes its address during the Term,‘ it sholl sO advise the other party in
writing, ond all notices thereafter required to be given shall be sent to such new
adidress.

COMPLIANCE WITH LAW,

Eoch party shall comply with all applicable lows, rules ond reguiations in its
performance hereunder.

PUBLICITY AND ADVERTISING.

Nelther porty shall, without the prior writen consent of the other party: (i) use any name,
irode name. trademark, service mark or symbol of the olher porty in odvertising,
publicity or “otherwise, or (i) represent. directly or indirectly, that ony Service or
Equipment provided by such party has been opproved of endorsed by the other.
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22.

23.

24,

25,

IN BUILDING REPEATER SYSTEMS.

Customer ocknowledges that, pursuont to Section 22.383 of the FCC's Rules (47 C.F.R.
Section 22.383), only FCC licensees are outhorized to install and operate any "in
building radiation systems™ or "in buillding repecter systems” as defined In Section 22.99
of the FCC’s Rules (47 C.F.R. Seclion 22.99) and that the Installation and operation of
any such sysiem can take place only with USCC's consent and under its supervision and
control. During the term of this Agreement, Customer shall not install on its premises any
such system without USCC's prior written consent.

AFFILIATES AND SUBSIDIARIES,

Upon request by Customer and subject to USCC’s writen approval, which may be
withheld in its sole discretion, Customer’s affiiotes and subsidiaries may purchase
Service or Equipment from USCC pursuant to the terms and conditions of this
Agreement, Customer shall guorantee the performance of its approved offiliates and
subsidiaries obligations under this Agreement.

F AT

Customer authorizes business references or consumer and credit agencies to furnish
USCC with credit records, ratings, and history.

CONFIDENTIALITY.

{q) Confidential_Informalion. “Confidential Information” means with respect to a
porty hereto, this Agreement, together with all business or technical information or
materals of such party provided hereunder. Confidential Informaotion shall not include
information or motericl thot the recelving party demonstrates: () waos known to the
receiving party prior to the Effective Date free of any obligation of nondisclosure: (D
was In the public domain pricr to the date recelved by a recelving porty hereunder or
which subsequently came into the public domain through no fault of the receiving
party; (i) was lawfully received by the receiving party from a third party free of any
obligotion of nondisclosure: or (iv) was independenily developed by the receiving
party, employees. consultants or agents without reference to any Confidential
information of the disclosing party.

(L) Maintaining Confidentialily.
The parties shall:

() hold all Confidential Information in strict confidence and not disclose it to others or
use it ony way except in performing the receiving party’s obligotions under this
Agreement; and

@) take all action recsonably necessary lo piotect the confidentialty of the
Confidential information including, without limitation. imptementing and enforcing
operoting procedures to minimize the possibility of unauthorized use or copying of the
Confidenticl Information.

(c) Ownertship _and Return_of Confidential Information.  Confideniial Information
furnished 1o the receiving party by the disclosing party will be and shall remain solely
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the property of the disclosing porty. The recelving party agrees to return all
Confidential Information and any materials or other property provided by the disclosing
party promptly, at the disclosing porty’s request or upon terminaiion of this Agreement,
whichever occurs fist.  The receiving party agrees not to retain any Confidential
Information of the disclosing poarty or reproductions thereof, or other such property or
rmaterials, after such request or termination.

- {d) Requited Disclosutes. Notwithstanding the foregoing, the receiving party moy
disclose the disclosing party’'s Confidential Information to the extent that the receiving

party is required by any subpoena or other lawful process.
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RFB # 1812-16 s incorporated here within.

EXHIBIT D
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State of Neto Hampshire

Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
cenify NH #1 RURAL CELLULAR, INC. is a New Hampshire corporation duly
incorporated under the laws of the State of New Hampshire on July 10, 1990. | further
.certify that all fees and annual reports required by the Sccrela& of State's office have been

received and that anticles of dissolution have not been filed.

In TESTIMONY WHEREOF, [ hereto
set my hand and cause to be afTixed
the Seal of the State of New Hampshire,
this 23" day of May, A.D. 2016

William M. Gardner
Secretary of State




NH #] RURAL CELLULAR, INC.
CERTIFICATE OF INCUMBENCY AND AUTHORITY

[, Ruben Oriz, am the legal Counsel representative of NH #1 Rural Cellular, lnc. (the
“Company”) and in that capacity do hereby certify that Jay Ellison hus been duly appointed 1o the
position of Executive Vice President - Operations and in that capacity he has full authority to act for and
on behalf of the Company for the purpose of submiiting and execuiing the binding amendment to the
services agreement execuled between the State of New Hampshire and Company.

In Witness Whereof, ] have executed this Centificate on this (v day of June, 2016.

R (D

Ruben Oniz o
Counsel

Subscribed and sworn to before me on this&_ day of Junc, 2016.

;  OFFICIAL SEAL | \7@" QVZ-’WW

KAREN F WIERER 3

HOTARY PUBLIC - STATE OF LLLINGIS ¢ Notary Public
1Y COLUAISSION EXPIRES 010417 My commission expires: £7/25// 7
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DATE MMWDDYYYY)

P .
ACOR D’ CERTIFICATE OF LIABILITY INSURANCE 1006

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOE3 NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER, - f

IMPORTANT: M the conlticate holdar is an ADDITIONAL INSURED, the policy{}es) musi be sndorsed. || SUBROGATION IS WAIVED, sublect to
.tho torms and Condillons of the policy, cortain policlos may require an ondorsoment. A statemoni ¢n this certificato doos not confor rights to the
contificate holder In liou of such endoraamaent(s).

PRODUCER CMT!CY

MARSH USA INC. e AT

540 W, MADISON | m”" |12, seox

CHICAGO, . 60651 . ) ,

A Chicage CortRaquest@marsh.com | Fa: 712.948-0770 LROREIY 0

. INIURERIS) AFFORDAND COVERACHE HAKC #

CIEXP  (6X016 msuREA A ; S0y Casually Company 28460

HMIURED . surance A 24

TELEPHONE AND DATA SYSTENS, INC. netunen  ; Sewy Mus Campany %

NH 1 RURAL CELLULAR, NC, wsuRgnc: NA A
- 3N LASALLE 5T, STE 4000 .
CHICAGO, . 60602 BISURER p.
WIURER E
. Nw'_!_a LK
COVERAGES CERTIFICATE NUMBER: 300655402700 REVISION NUMBER:S

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANGCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

SR
(4L

[SOBH

[ o | soryon

TYPE OF BLAURANCE <0 vryn POUCT NUMDER LBUTS
B | X | commentiaL Gewemar uaBLTY fo0-02578- 11 _{omtm\a 0101200 | gack occummence y 2,000,000
] cuamsace (X] occun | PREMISES (€9 coeumencer |3 2,000,000
MED EXP Ay o panson) 3 10,000
m 2,000,000
— PERSOHAL B ADVIHARY | ¢ 000,
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ) 4.000.000
X | PGy D & Loc PROOUCTS . COMPIOP A5G | 5 4,000,000
QIMER: s
[ AuTomcos e Lasa Ty 50-02578-04 010172016~ [01012017 W‘UWT s 5,000,000
| X | aser auro BOCILY INAJRY (P parsen} | § '
|| Ak Spren WEZ BOCELY tNAURY (Par sccioert] |
[PROPERTY DAMAGE
| [HReosvros nos [ 1Pry scgonn) :
s
| |ueserualan | | oemp EACH DCCURRENCE ]
CICESILIAD CLAIMS-MADE AGGREGATE 3
oo || reventions 5
B |™ORAERS COMPENSATION 9002376801 [OED} (ACS) VD120 AT xR e ] IeR
AND EMPLOYERS' LUABLITY YiN ' ALALY.
A D ey PROPE TOR AR MERAEXECUTIVE ONIB02 (MANY WINDDHWA)  [OMOV0E  jowRon ool . 000,000
OF FICCAMEWSER EXCLUDED?Y LLL] ~
i y in NH} £t OSEASE . EA EMPLOYEE] § 1,000,000
, G Cnbe uier
o{‘gmvrmlpnsmnonsm £ YSEASE - POUCY Ui | 3 1.000.000

DESCRIPTION OF OF ERATIONS 1 LOCATIONS § VEHICLES |ACORD 101, Additlonal Remarks Schedule_ may be sitachas I mors 3808 it required)

CERTIFICATE HOLDER

CANCELLATION

The Siaie of New Hampsharg
Acmin, Senicey

tie Paul Rnodes, Purchasing Agemt
Sizie House Annes. R, 102

25 Capiod 51, B

Concord, HH 03301

SHOYLD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL DE DELIVERED N
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORLZED REPRESENTATIVE !
of Marnh USA Ing.

Manasni Muknerjee

Monasonl Pladterandot
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