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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMTSSIOHER

129 PLEASANT STREET. CONCORD, NH 03301-3857
603-271-9200 l-80D«52-3345 ExL 9200

Fai: 603-271-4912 TDD Acms: 1-800-735-2964 www.dhhs.nb.sov

September 14, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Hearth and Human Services, Office of the Commissioner, to
enter into Sole Source amendments to existing contracts wjth the Contractors listed below for
the provision of case management services and culturally and linguistically appropriate activities
for refugees sixty (60) years of age or older to promote community integration, naturalization,
health, and mental health by, increasing the total price limitation by $150,000 from $250,000 to
$400,000 and by extending the completion dates from September 30, 2021, to September 30,
2023, effective upon Governor and Council approval. 100% Federal Funds.

The original contracts were approved by Governor and Council on February 21, 2018,
Item #12A, and most recently amend^ on September 18, 2019, Item #9.

Contractor

Name

Vendor

Code

Area

Served

Current

Amount

Increase

(Decrease)
Revised

Amount

Ascentria

Community
Services, Inc.

222201,

B001

Concord,
NH

$100,000 $60,000 $160,000

Building
Community in
New Hampshire

228820,

B001

Manchester,

NH
$65,000 $39,000 $104,000

International

Institute of New

England, Inc.

177551,
B001

Boston,

MA
$85,000 $51,000 $136,000

Total: $250,000 $150,000 $400,000

Funds are available In the following accounts for State Fiscal Years 2022 and 2023 and
are anticipated to be available in State Fiscal Year 2024 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available. The three (3) Contractors

The Department of Health and Human Servicee' Mission is to join eommuniliss and families
in providing opportunities for citixens to achieve health and independence.
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are the only organizations identified by the Department who have the capacity and both extensive
and specialized knowledge of the refugee population served. Because no other organizations
currently operate In the State that possess the specialized knowledge and capacity to perform the
services, the Department is seeking to sole source these amendment extensions for two years.

The purpose of this request is to continue providing refugees, 60 years of age or older
who have arrived in the United States vwthin the past five (5) years, access to community activities
and supports. This includes case management services such as access to medical and mental
health services, training and education, and instruction that supports naturalization. The
Contractors also support this population with independent living skills, such as using public
transportation, paying bills, and managing dally life. The services provided by the Contractors
result In positive outcomes that include independence and better physical and mental health for
older refugees.

Approximately 60 individuals will be served in State Fiscal Years 2022 through 2024.

The Contractors will continue to establish and expand working relationships with state and
local agencies on aging services to enhance supportive services around nutrition services.
Interpretation and translation services, meal delivery, elder abuse, senior community centers, and
intergenerational activities, to provide older refugee populations with appropriate services that
may not otherwise be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays In refugee camps, they may have arrived to the
United States with unmet physical and mental health needs that impede their ability to achieve
self-sufficiency. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

The Department will monitor senrices by ensuring an Increase in the:

•  Type and frequency of cultural orientation services provided, including education
regarding Title VI;

•  Number and frequency of home visits and completed needs assessments; and

•  Number of older refugees connected to mainstream and program aging services in
the communities in which they reside.

Should the Governor and Executive Council not authorize this request, many refugees
over 60 or older may become mentally and/or physically frail and/or more dependent on others.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number# 93.566, FAIN # 1801NHRSOC

Respectfully submitted,

Lori A. Shiblnette

Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Svc 42200023 $33,330 $0 $33,330

2019 102-500731 Contracts for Program Svc 42200023 $50,000 $0 $50,000

2020 102-500731 Contracts for Program Svc 42200023 $66,670 $0 $66,670

2021 102-500731 Contracts for Program Svc 42200023 $75,000 $0 $75,000

2022 102-500731 Contracts for Program Svc 42200023 $25,000 $0 $25,000

Subtotal $250,000 $0 $250,000

05-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,
REFUGEE SERVICES.

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Svc 95070014 $0 $50,000 $50,000

2023 102-500731 Contracts for Program Svc 95070014 $0 $75,000 $75,000

2024 102-500731 Contracts for Program Svc 95070014 $0 $25,000 $25,000

Subtotal $0 $150,000 $150,000

Grand Total| $250.0001 $150,0001 $400,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

|05-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
IsERVICES. OFFICE OF HEALTH EQUITY.

Vendor #222201 B001

State

Fiscal

Year

Class 1 Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Proaram Sen/ices 95070014 $13,333 $0 $13,333

2019 102-500731 Contracts for Program Services 95070014 $20,000 $0 $20,000

2020 102-500731 Contracts for Program Services 95070014 $29,167 $0 $29,167

2021 102-500731 Contracts for Program Services 95070014 $30,000 $0 $30,000

2022 102-500731 Contracts for Program Services 95070014 $7,500 $0 $7,500

Subtotal $100,000 $0 $100,000

105-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER.
Irefugee services.

Vendor # 222201 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $20,000 $20,000

2023 102-500731 Contracts for Program Services 95070014 $0 $30,000 $30,000

2024 102-500731 Contracts for Program Services 95070014 $0 $10,000 $10,000

Subtotal $0 $60,000 $60,000

Vendor Total| $100,0001 $60,000 $160,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

105-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
SERVICES. OFFICE OF HEALTH EQUITY.

Hampshire Vendor # 228820 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Services 95070014 $8,664 $0 $8,664

2019 102-500731 Contracts for Program Services 95070014 $13,000 $0 $13,000

2020 102-500731 Contracts for Program Services 95070014 $18,961 $0 $18,961

2021 102-500731 Contracts for Program Services 95070014 $19,500 $0 $19,500

2022 102-500731 Contracts for Program Services 95070014 $4,875 $0 $4,875

Subtotal $65,000 $0 $65,000

105-095-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,
REFUGEE SERVICES.

Building Community In New Hampshire Vendor # 228820 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $13,000 $13,000

2023 102-500731 Contracts for Program Services 95070014 $0 $19,500 $19,500

2024 102-500731 Contracts for Program Services 95070014 $0 $6,500 $6,500

Subtotal $0 $39,000 $39,000

Vendor Total $65,000 $39,000 $104,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

5-95-42-422010-79220000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF HUMAN
ERVICES, OFFICE OF HEALTH EQUITY. ^i

Vendor# 177551 B001

State

Fiscal

Year

Class 1 Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2018 102-500731 Contracts for Program Services 42200023 $11,333 $0 $11,333

2019 102-500731 Contracts for Program Services 42200023 $17,000 $0 $17,000

2020 102-500731 Contracts for Program Services 42200023 $22,667 $0 $22,667

2021 102-500731 Contracts for Program Services 42200023 $25,500 $0 $25,500

2022 102-500731 Contracts for Program Services 42200023 $8,500 $0 $8,500

Subtotal $85,000 $0 $85,000

|05-09S-095-9500-72090000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: OFFICE OF COMMISSIONER,
REFUGEE SERVICES.

Vendor# 177551 B001

State

Fiscal

Year

Class / Account Class Title Job Number
Current

Budget

Increased

(Decreased)

Amount

Revised Budget

2022 102-500731 Contracts for Program Services 95070014 $0 $17,000 $17,000

2023 102-500731 Contracts for Program Services 95070014 $0 $25,500 $25,500

2024 102-500731 Contracts for Program Services 95070014 $0 $8,500 $8,500

Subtotal $0 $51,000 $51,000

I  Vendor Total| $85,000 $51,0001 $136,000

SS-2018-OHE-01-OLDER

Governor and Council Letter Attachment

Financial Detail
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DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-08431BA3EEF4

State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire, Department of Health and Human Sen/ices ("State" or "Department") and Ascentria
Community Services. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), as amended on September 18, 2019, (Item #9), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$160,000

3. Add Exhibit B-6, Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

4. Add Exhibit B-7, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

5. Add Exhibit B-8, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

ILk.
Ascentria Community Services, Inc. Contractor Initials

SS-2018-OHE-01-OLDER-01-A02 Page 1 of 3 Date



DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective October 1, 2021, subject to Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/15/2021

Date

■DocuStgned by:

Ann H. N. Landry
a<BAB?TCBBC9<»

Name: Ann H. Landry
Title: Associate Commissioner, Population Health

Ascentria Community Services, Inc.

9/10/2021

Date

^DocuSignsd by:

llmiL /WitctuIL
■AaBeee9*>wed»eT.

Name:Aimee Mitchell
Title: Chief Community Services officer

Ascentria Community Services, Inc.

SS-2018-OHE-01-OLDER-01-A02

Amendment #2

Page 2 of 3



DocuSign Envelope ID: 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-DoeuStgned by:

9/15/2021

03(0 Name?^'^""^"'^istopher Marshal 1
Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Ascentria Community Services, Inc. Amendment #2

SS-2018-OHe-01-OLDER-01-A02 Page 3 of 3



OocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

Exhibit B-6 Amendment #2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services, Inc.

SS-2018-OHE-01-OLDER-03-A02

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SFY 2022 (10/1/21 -6/30/22)

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total SalaryA/Vaqes $ 10,332 $ $ 10,332

2. Employee Benefits $ 3,513 $ $ 3,513

3. Consultants $ - $ $

4. Equipment: S 170 $ $ 170

Rental $  • - $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $•

Lab $, $ $

Pharmacy $ $ $

Medical $ - $ $ -

Office $ 200 $ $ 200

6. Travel $ 425 $ $ 425

7. Occupancy $ 1,653 $ $  1,653

8. Current Expenses $ $ $ -

Telephone $ 300 $ $  300

Postage •$ 25 $ $  25

Subscriptions $ $ $

Audit and Legal $ 50 $ $ 50

Insurance $ 150 $ $  150

Board Expenses $ $ $ -

9. Software $ $ $

10. Marketing/Communications $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ - $ $ -

13. Other (intepretation): S 200 $ $ 200

$ - $ $

$ $ $

$ $ $

$ $ - $

$ $ 2,982 $  2,982

TOTAL $ 17,018 $ 2,982 $ 20,000

Indirect As A Percent of Direct

Ascentria Community Services, Inc.

SS-2018-OHE-01-OLDER-03-A02

17.5% of SalaryA/Vages

Exhibit B-6 Amendment #2

Page 1 of 1

Contractor Initials:

llf^

Date;
9/10/2021



DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

Exhibit B-7. AnxodtMrrt t2. Budget Sheet

New Hampshire Department of Health and Htiman Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

CMitrMter M«ne; Ascentria Cemmunky Services, Inc.

Budget Reqtiett for Services for OMer Relugees

Budget Period: SPY 2021 (July 1.2022-June 20.2022)

Contractor Share / Mich Funded by DHHS contract sitaie

Total Direct Irrdireet - Total Direct htdirect Toul

t  17,210,60

S  3,759,06 3

3

6  120,00
}

s 3 3 5

3 3

s

*

3

<

,

j i  115.71 3

S  375.00

3  2410.77 3

3 6

3  575,00 5

%  4S 3  45,00

3  30,00 3

3  160,00 3

s 3

3 5

3

3  220,00

S  4.969.63 3  4969,63 3 5

TOTAL t  2S.010.M S  4.H9.(3 3  30.000.00 3 5 * ♦

Indifect As A Percent of Direct

Ascentria Cemmunlty Services, Inc.
SS-201S-<»tE-01-OLOER-0t-A02

Exhibit B-7, AraendmetH *2, Budget Sheet
Page 1 of I

9/10/2021



DocuSign Envelope ID: 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

EiNbH B-<, Am*ndm*nt f2, Bgdg«t SIMM

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

ContreelorNani*; Ascenlria Community Scrviets, Inc.

Budget Rtguett lor Servlcee lot OMer Refugees

BudgM Period: SPY 2024 (July 1. 2023-Seplember 10. 202])

Line Hem

Tofel Pfoorem Cost Contractor Share / Match Funded by DHHS contract share

t. Total SalefYftVeoes

2. Empiovee BetMfits

3. ConsuOants

4. Eoulpmeni:

Rental

Repaif and Malntentfice

Purchese/Oepreciatlon

S. Supplies:

7, OctupancY

8. Current Expense*

Telephone

Postaoe

Suttseriptiofts

AudK and Leoal

Insurance

Board E^ipertse

10. Mariietino/Communieatiorts

11. Stan Education and Tralnino

12. Sut>cootreclsfAineements

13. Other (speeiiic details mandatory):

Sttpena/Meetiog e«>enses

CuKuraMJnQutsiic Support

Indirect As A Perccm of Direct

Ascentria Communtty Services, Inc.

$&-201S-OHE-01-OLDER-01-A02

ExNbd 6-0, AiTMndment *2. Budget Sheet
Page I of l

Contractor Inlbab

Date,̂
715/2021



DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secreiar>' of Stale of the State of New Hampshire, do hereby ccrtif^' that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13. 2011. I

further certify that all fees and doeumenis required by the Secretaiy of State's offiee have been received and is in good standing as

far as this office is concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 652197

Certificate Number: 0005443102

Ba.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this l4thdayof September A.D. 2021.

William M. Gardner

Secretary of State



DocuSign Envelope ID: 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

CERTIFICATE OF AUTHORITY

1. Tara E. Browne . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Ascentria Community Services. Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Mav 25 . 20 21 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Aimee Mitchell. Chief Communitv Services Officer (may list more than one person) is duly
(Name and Title of Contract Signatory)

authorized on behalf of Ascentria Communitv Services. Inc. to enter into contracts or agreements with the
(Name of Corporation/ LLC)

State of New Hampshire and any of its .agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: September 14, 2021 ^
-  ̂

^'•^BTgriature of Elected Officer"
Name: Tara E. Browne

Title: Corporate Clerk

Rev. 03/24/20



DocuSign Envelope ID: 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

/\CORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYYJ

9/30/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pol]cy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer lights to the
certificate holder In lieu of such endor8ement(8).

PRODUCER

Hays Ccn^anies Inc.

133 Federal Street. 4th Floor

Boston MA 02110

NAMF*'"' Tina Housman
PHONE FAX
lAIC No. Eifi- (A/C. Nol:

ADcwFiS' thousmanehayscompanies.com

INSURER(S) AFFORDING COVERAGE NAIC a

1NSURERA: Philadelphia Insurance Companies 92535

INSURED

Ascentria Care Alliance

14 East Worcester Street

Suite 300

Worcester MA 01604

INSURERS;Philadelphia Indemnitv Ins Co 16058

iNSURERC;The First Liberty Insurance Corooratior 33560

INSURER 0:

INSURER E;

INSURER F :

COVERAGES CERTIFICATE NUMBER:20-21 GL, Auto. Umb, WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ID5S

ma.TYPE OF INSURANCE
JSSC
JtiSQ. POLICY NUMBER

POLICY 6FF
IMMfDO/YYYYI

POLICY EXP
IMM/DOnfYYYl

INSR
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES fEa oecufrencel

PHPK21BT472 10/1/2020 10/1/2021 MED EXP (Any ont pf ton)

PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER:

PRO-
JECTPOLICY

c uiMi I Arruic^ r

□ □LOG

OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

1.000,000

100,000

25,000

1.000.000

3,000.000

3,000.000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
(Ea >cd<)«<ni 1,000,000

ANYAUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (P* pwson)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

PHPK2ie746a 10/1/2020 10/1/2021 BODILY INJURY (Par acddant)
PROPERTY DAMAGE
(Per acadenO

UMBRELLA.LIAB

EXCESS LIA6

DED

OCCUR

CLAIMS-MADE

EACH (XCURRENCE 10.000,000

AGGREGATE 10,000,000

RETENTION S PHUB7403SS 10/1/2020 10/1/2021

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNERyEXECUTIVE
0FFICER/MEM8ER EXCLUDED?
(Mandatory In NH)
II yea, deaciibe under
DESCRIPTION OF OPERATIONS t>elOw

PER
STATUTE

OTH-

□
E.L EACH ACCIDENT 1,000,000

HC6-611-2622S2-010 10/1/2020 10/1/2021 E.L DISEASE - EA EMPLOYEE 1,000.000

E.L DISEASE - POLICY LIMIT 1.000.000

Prof«ssional Liability PHPK2ie7472 10/1/2020 10/1/2021 AogreflMa Limit

EacA Prelesalonal Incident

$3,000,000

$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additional Ramarka Schedule, may be anaehed If more apace la required)
Additional Named Insured: Ascentria Community Services. Inc.

Evidence of Insurance

NH Departuaent of Health & Human Services
129 Pleasant Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOREED REPRESENTATIVE

James Hays/GSCHIC

ACORD 25(2014/01)
INS025 (201401)

The ACORD name and logo are registered marks of ACORD
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Ascentria
CARE ALLIANCE

261 Sheep Davis Road, Suite A-1, Concord, NH 03301
ascentria.org | 603.224.8111 j info@ascentria.org

Formerly Lu(heren Social Services of New England

Mission statement:

We are called to strengthen communities by empowering people to respond to life's challenges.

Vision statement:

We envision thriving communities where everyone has the opportunity to achieve their full

potential regardless of background or disadvantage. We become recognized leaders for

innovative community sendees. Together with our partners, we inspire people to help one

another reach beyond their current circumstances and realize new possibilities.

Empowering People. Strengthening Communities.

A
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'K
CliftonLareonAllen LLP

CLAconnect.com

INDEPENDENT AUDITORS' REPORT

Board of Directors

Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

We have audited the accompanying consolidated financial statements of Ascentria Community
Services, Inc. and Subsidiary {the Organizations), which comprise the consolidated statements of
financial position as of June 30, 2020 and 2019, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash flows for the years then ended, and the related
notes to the consolidated financial statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement. whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted In the
United States of America. Those standards require that we plan and perform the audits to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers Intemal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's intemal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

A member of

©Nexia
lntf»rnatlonal

A member of

(1)
International
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Board of Directors

Ascentria Community Services. Inc. and Subsidiary

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of Ascentria Community Services. Inc. and Subsidiary as of
June 30, 2020 and 2019, and the changes in their net assets and their cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States of America.

Effect of Adopting New Accounting Standard

As discussed in Note 1 to the financial statements, the Organizations have adopted Accounting
Standards Update (ASU) No. 2014-09, Revenue from Contracts with Customers (Topic 606). The
adoption of this standard did not have a significant impact on the Organizations' reported historical
revenue. Our opinion is not modified with respect to that matter.

CliftonLarsonAllen LLP

Boston, Massachusetts
December 22. 2020

(2)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2020 AND 2019

ASSETS

CURRENT ASSETS

Cash and Cash Equivalents
Accounts Receivable, Net of Estimated Uncollectible Accounts

Prepaid Expenses

Vehicle Inventory

Due from Third Party

Total Current Assets

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

PROPERTY AND EQUIPMENT

Land

Building
Building Improvements

Leasehold Improvements

Furniture and Equipment
Vehicles

Equipment Held Under Capital Lease
Computer Equipment and Software

Total

Less: Accumulated Depreciation

Total Property and Equipment

DUE FROM RELATED PARTIES

OTHER ASSETS

Deposits '

Total Other Assets

Total Assets

2020 2019

$  1,088,674 $  :
4,618,979 3,868,580

84,975 87,471

128,893 70,292
- 543

5.921,521 4,026,886

841,000 977,537

45,314 45,314

85,798 85,798

968,000 953,881

353,467 353,467

246,311 246,311

454,071 344,994

499,374 499,374

147,017 147,017

2,799,358 2,676,156

1,901,549 1,790,804

897,809 885,352

5,781 5,781

101,892 104,742

101,892 104,742

$  7.768.003 $  6.000.298

See accompanying Notes to Consolidated Financial Statements.

(3)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)

JUNE 30,2020 AND 2019

2020 2019

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Maturities of Long-Term Debt
.  Accounts Payable

Accrued Expenses

Deferred Revenue

Due to State of Maine

Total Current Liabilities

DUE TO RELATED PARTIES

LONG-TERM DEBT, Net of Current Maturities

Total Liabilities

NET ASSETS (DEFICIT)
Without Donor Restrictions

With Donor Restrictions

Total Net Assets

Total Liabilities and Net Assets (Deficit)

$  32,752 $  43,100

821,453 922,390

1,630,694 1,055,170

311,847 176,471

468,768 62,472

3,265,514 2,259,603

3,610,245 2,802,397

409,782 442,534

7,285,541 5,504,534

(443,382) (566,615)

925,844 1,062,379

482,462 495,764

S  7.768.003 $  6.000.298

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF ACTIVITIES

YEARS ENDED JUNE 30, 2020 AND 2019

2020 2019

NET ASSET REVENUE WITHOUT DONOR RESTRICTION

Grant and Contract Revenue $ 30,973,224 $ 29,295,558

Program Service Revenue 4,454,814 5,012,348

Federal and State Relief Grant Revenue 645,720 -

Donated Vehicles 1,818,418 1,734,097

In-Kind Donations 20,923 22,246

Net Assets Released from Restriction Used for Operations 201,348 282,886

Other Income 680,651 450,077

Total Revenues 38,795,098 36,797,212

EXPENSES

Salaries and Wages 19,179,196 18,359,186

Employee Benefits 4,297,125 4,103,776

Occupancy Costs 1,985,030 ,2,074,571

Operating Supplies and Expenses 463,657 444,508

Professional Fees 2.244,674 2,393,074

Garage Expenses 776,542 864,974

Donated Vehicle Expenses 924,000 819,292

Client Support Expenses 462,904 546,303

Translation Expenses 612,048 534,107

Repairs and Maintenance 332,791 389,201

Travel Expenses 794,550 867,166

Educational Events and Meetings 47,931 43,697

Management Fees 5,395,119 5,020,851

Taxes 567,842 555,336

Recruitment Advertising 10,004 9,918

Advertising 157,095 181,151

Licenses and Fees 5,094 7,389

Custodial Fees 12,994 6,009

Insurance 197,295 190,029

Interest 32,965 34,677

Bad Debt Expenses 52,051 56,981

Depreciation and Amortization 131,307 97,738

Total Expenses 38,682,214 37,599,934

OPERATING GAIN (LOSS) 112,884 (802,722)

NONOPERATING ACTIVITY

Gain on Sale of Property and Equipment 10,349 17,873

Equity Transfers, Net •  - (57,346)

Total Nonoperating Activity 10,349 (39,473)

CHANGE IN NET ASSETS (DEFICIT) WITHOUT DONOR
RESTRICTIONS $  123.233 $ (842,195)

See accompanying Notes to Consolidated Financial Statements.
(5)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS

YEARS ENDED JUNE 30, 2020 AND 2019

Without Donor

Restriction

With Donor

Restriction Total

BALANCE-JUNE 30, 2018 $  275,580 $  1,278,529 $  1,554,109

Decrease in Net Assets without Donor Restrictions (842,195) - (842,195)

Change in Beneficial Interest in Net Assets
of Related Party - 66,736 66,736

Net Assets Released from Restrictions - Operations (282,886) (282,886)

Change in Net Assets (842,195) (216.150) (1,058,345)

BALANCE-JUNE 30, 2019 (566,615) 1,062,379 495,764

Decrease In Net Assets without Donor Restrictions 123,233 - 123,233

Change in Beneficial Interest in Net Assets
of Related Party - .  64,813 64,813

Net Assets Released from Restrictions - Operations (201,348) (201,348)

Change in Net Assets (Deficit) 123,233 (136,535) (13,302)

BALANCE - JUNE 30, 2020 $  (443.382) $  925.844 $  482.462

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2020

Program Services Sapporling Services

Salaries and Wages

Employee Benefits

Occupancy Costs

Operating Supplies and Expenses
Professional Fees

Garage and Vehide Bg>enses
Donated Vdiide Expenses

Client Support Expenses

Translation Expenses

Repairs and Maintenance

Travel Expenses

Educational Events and Meetings

Management Fees
Taxes

Recnjilment Advertising

Advertising

Licenses and Fees

Custodial Fees

Insurance

Interest

Bad Debt Expenses

Total Before Depredation

and Amortization

Depreciation and Amortization

Total Functional Expenses

Transportation

Services

$  936.410

204,976

105.843

32,973

61,456

775.461

924.000

19,826

26.444

191.640

2,067

3,555

1.691

8,014

3.294,356

55,338

Disability

and

Mental Health

S 5.540.060

1,482,702

633.124

165,585

383,971

916

31,647

21,739

38,069

201.678

9.036

561,640 .

884

70

57,285

3,863

9,132.269

2,852

$  3.349.694 $ 9.135.121

Child Total

and Family In-Home Services For Total Management Support Total

Programs Services New Americans Program and General Fundraising Services Expenses

S  3,001,095 S  4,967,565 $ 4,472,719 S  18,917,849 $  261,347 $ S  261.347 $  19,179,196

559,926 1.098,877 894.519 4,241,000 56.125 -
56.125 4,297,125

441,702 46,262 506,536 1,733,467 251,563 -
251.563 1,985,030

88.680 45,825 114,506 447.569 16,088 - 16.088 463,657

1.354,705 5.434 391.293 2,196.859 47,815 - 47,815 2.244,674

165 . . 776,542 - . •
776,542

. . 924,000 - - -

924.000

200.925 64 210,412 462.874 30 • 30 462.904

282 . 587,030 609.051 2,997 •
2.997 612,048

116.558 53.938 71.180 306.189 26.602 -

26,602 332,791

136.374 43.072 214.719 787,483 7,067 •
7.067 794,550

8,311 10,139 9,118 38,671 9,260 - 9.260 47.931

.
_ . 5,395.119 - 5,395.119 5,395.119

5.931 271 567.842 - . •
567,842

1.404 3.691 373 9.907 97 . 97 10,004

. .
_ 157.095 - 157.095 157,095

2,696 250 . 4,707 387 • 387 5.094

. . •  . . 12.994 12.994 12.994

34.105 41,583 51,611 192,598 4.697 -  . 4,697 197,295

.
_ . . 32.965 - 32.965 32,965

.• 37.684 10.503 52,050 1 -
1 52,051

5.946.928 6.360,315 7.534,790 32.268,658 6.269,255 12.994 6,282.249 38,550,907

69,917 3,200 131,307 . - - 131.307

$  6,016,845 $  6,360.315 $ 7,537.990 $  32,399.965 $  6.269.255 S  12,994 $ 6.282.249 $  38,682,214

See accompanying Notes to Consolidated Financial Statements.
(7)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2019

Program Services Supporting Services

Disability Child Total

Transportation and and Family In-Home Services For Total Management Support Total

Services Mental Health Programs Services Nevr Americans Program and General Fundraising Services ' Expenses

Salaries and Wages S  968,707 $ 5,735,567 S  2,715,258 $  3,953,013 $ 4,759,294 $  18,131,839 $  227,347 $ $  227,347 $  18,359,186

Employee Ben^its 236,075 1,462,866 516,804 910,093 869,958 3,995,796 107,980 107,980 4,103,776

Occupancy Costs 146,268 655,710 464,178 49,184 515,830 1,831,170 243,401 243,401 2,074,571

Operating Supplies and Expenses 27,189 206,160 64,069 30,160 88,896 416,474 28,034 28,034 444,508

Professional Fees 134,610 387,997 1,540,130 8,646 257,587 2,328,970 64,104 64,104 2,393,074

Garage and Vehicle Expenses 862,333 2,555
- -

86 864,974 - -
864,974

Donated Vehicle Expenses 819,292 ■ - - -

819,292 - -
819,292

Client Support Expenses 71 10,162 180,737 22 354,831 545,823 480 480 546,303

Translation Expenses - 30,484 357 •
498,641 529,482 4,625 4,625 534,107

Repairs and Maintenance 49,833 38,191 100,064 72,631 101,896 362,615 26,586 26,586 389,201

Travel Expenses 152,833 228,390 163,221 36,645 272,283 853,372 13,794 13,794 867,166

Educational Events and Meetings 3,164 4,164 14.617 6,798 8,202 36,945 6,752 6,752 43,697

Management Fees - - - - - -
5,020,851 5,020,851 5,020,851

Taxes 502 543,621 - 11,132 81 555,336 - •
555,336

Recruitment Advertising 2,133 215 3,271 3.771 338 9,728 190 190 9,918

Advertising - • - • - -
181,151 181,151 181,151

Licenses and Fees 637 146 3,832 250 563 5,428 1,961 •
1,961 7,389

Custodial Fees - . - • - - -
6,009 6,009 6,009

Insurance 7,062 59.721 28,969 41,193 49,077 186,022 4,007 -
4,007 190,029

Interest - • - - -
34,677 -

34,677 34,677

Bad Debt Expenses 188 10,978 - 18,229 27,586 56,981 - - •
56,981

Total Before Depreciation

and Amortization 3,410,897 9,376,927 5,795,507 5,141,767 7,805,149 31,530,247 5,965,940 6,009 5,971,949 37,502,196

Depreciation and Amortization 26,217 6,041 53,607 . 11,785 97,650 88 . 88 97,738

Total Functional Expenses 5  3.437,114 S 9,382,968 S  5,849,114 S  5,141,767 $ 7,816.934 S  31.627.897 S  5.966,028 S 6,009 $ 5,972,037 $  37,599,934

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CASH FLOWS

YEARS ENDED JUNE 30, 2020 AND 2019

2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided (Used) by Operating Activities:
Depreciation and Amortization
Bad Debts

Gain on Sale of Property and Equipment

Change in Beneficial interest in Net Assets of Related Party
(Increase) Decrease in Assets:
Accounts Receivable

Prepaid Expenses

Deposits

Beneficial Interest in Net Assets of Related Party

Vehicle Inventory

Due to Third Party
Increase (Decrease) in Liabilities:
Accounts Payable
Accrued Expenses

Deferred Revenue

Due to State of Maine

Net Cash Provided (Used) by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of Property and Equipment
Proceeds from Sale of Fixed Assets

Net Cash Used by Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on Long-Term Debt
Advanced from Related Parties, Net

Net Cash Provided by Financing Activities

NET INCREASE (DECREASE) IN CASH AND CASH
EQUIVALENTS

Cash and Cash Equivalents - Beginning of Year

CASH AND CASH EQUIVALENTS • END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash Paid for Interest

$  (13,302) $ (1,058,345)

131,307 97,738

52,051 56,981

(10,349) (17,873)

(64,813) (66,736)

(802,450) (583,196)

2,496 16,431

2,850 37,534

201,350 287,285

(58,601) (4,964)

543 885

(100,937) 5.976

575,524 110,986

135,376 (40,612)

406,296 (118,938)

457,341 (1,276,848)

(148,710) (232,172)

15,295 22,902

(133,415) (209,270)

(43,100) (48,988)

807,848 1,361,351

764,748 1,312,363

1,088,674 (173,755)

. 173,755

$  1.088.674

$  32.965 34.677

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, ttie Organizations) are corporations exempt from tax under Section 501(c)(3) of
the Internal Revenue Code (IRC) as a public charity. Effective July 1, 2018, assets were
transferred to the Organizations from Good News Garage - LSS, Inc. (GNG), related
parties, as a result of the combination of operations (see Note 14 for details). The
Organizations provide community service programs to children, families, refugees, and
developmentally disabled adults throughout New England. ACS is the sole corporate
member of ACC. Ascentria Care Alliance, Inc. (Ascentria) is a sole corporate member of
ACS and also serves as the management agent.

The Organizations provide the following programs;

Child and Family Programs - through a variety of programs, the Organizations provide
services related to therapeutic foster care, unaccompanied refugee minors support,
housing for teen mothers and their children, housing for homeless, small group homes
serving teenagers, various support services and living accommodations for
developmentally, physically and mentally disabled adults and other various social
support programs.

Sen/ices for New Americans - through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support services to refugees, asylees, and
immigrants.

Adoption - through this program, the Organizations provide services related to domestic
and international adoptions.

Transportation Services - provides low-income individuals with transportation, such as
ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportunities, thus helping them to achieve economic
independence.

Disability and Mental Health - Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic illness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, personal case management customized for
individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental illness, and services offered to individuals
diagnosed with mental illness in the comfort and familiarity of their homes.

In-Home Services - In-Home Care is a licensed Home Health Care agency that offers
comprehensive, non-medical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional non-medical services supervised by a registered nurse.

(10)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Basis of Consolidation

The accompanying consolidated financial statements present the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the obligation is incurred.

Cash and Cash Equivalents

The Organizations consider all short-term debt securities purchased with an original maturity
of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are recorded net of an allowance of expected losses. The allowance is
estimated from historical performance and projections of trends. Credit is extended to
customers and collateral is not required. When the accounts become past due, historically,
the Organizations have not charged interest to these accounts.

Inventorv

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates the lower of cost or net realized value.

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles - wholesale when the

vehicle is received.

(11)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Property and Equipment

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Organizations
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived

assets are reported as net assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support. Absent explicit donor stipulation
about how long those assets must be maintained, expiration of donor restrictions are
reported when the donated or acquired long-lived assets are placed into service.
Depreciation is computed using the straight-line method over the estimated useful life of the
assets.

Related Party Loans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable
that are noninterest-bearing and have no fixed repayment terms, as detailed in Note 3, and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected loan losses (allowance). The Organizations establish an allowance
as an estimate of inherent risk in the Organizations' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the
loan balance to be uncollectible. Proceeds received on previously charged off amounts are
recorded as recovery in the year of receipt. The Organizations determined that all related
party loans receivable are fully collectible as of June 30, 2020 and 2019.

The Organizations review the adequacy of the allowance, including consideration of the
relevant risks in the loan portfolio, current economic conditions, and other factors
periodically. The Organizations internally monitor related party borrowers to assess the risk
of nonperformance. The Organizations determine that changes are warranted based on
those reviews, the allowance is adjusted.

Net Assets

Net assets of the Organizations are classified and reported as follows;

Net Assets without Donor Restrictions - Net assets that are not subject to donor-
imposed stipulations.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Net Assets ̂ Continued)

Net Assets with Donor Restrictions - Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/or the passage of time. Other donor-imposed
restrictions are perpetual In nature when the donor stipulates that resources be
maintained In perpetuity. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both. Net assets with donor
restrictions consist of $841,000 and $977,537 for beneficial interest in net assets of
related party and $84,844 and $84,842 other program restrictions for the years ended
June 30, 2020 and 2019, respectively. There were no net assets invested in perpetuity
as of June 30, 2020 and 2019.

Contributions

Contributions, including unconditional promises to give, are recognized as revenue in the
period when earned. The Organizations recognize contributions when cash, securities or
other assets, or an unconditional promise to give is received. Conditional promises to give,
that is, those with a measurable performance or other barrier and a right of return, are not
recognized until the conditions on which they depend have been met.

When a donor restriction expires, that is, when a stipulated time restriction ends or purpose
restriction is accomplished, net assets with donor restrictions are reclassified to net assets
without donor restrictions and reported in the statement of activities as net assets released
from restrictions. Donor restricted contributions whose restrictions are met in the same

operating period are presented as unrestricted support. Contributions in the form of property'
are recorded at the fair market value on the date the property is received.

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements and/or the incurrence of allowable qualifying expenses. Accordingly, the
Organizations are subject to the regulations and reporting requirements of the applicable
governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2020, there was $2,531,968 of
conditional contributions that have yet to be recognized in the consolidated financial
statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30,2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Federal and State Relief Grant Revenue

During 2020, the Organizations received federal and state grants to provide funding to
respond to the COVID-19 pandemic. The Organizations received payments from the
CARES Act Provider Relief Fund (PRF), which Is administered by the U.S. Department of
Health and Human Services (HHS). The Organizations received PRF payments and
recognized revenue in the amount of $184,667 during fiscal year 2020. The revenues
recognized are included in federal and state relief grant revenue on the consolidated
statements of activities. The PRF payments have terms and conditions that the Organization
is required to follow and these funds are subject to reporting requirements and audit. The
PRF payments are subject to potential recoupment by HHS if it is determined that the funds
were not spent in accordance with the terms and conditions. Management believes the
amounts have been recognized appropriately as of June 30, 2020.

Additionally, the Organization received payments from the State of New Hampshire, which is
administered by the Governor's Office for Emergency Relief and Recovery (GOFERR). The
Organization received payments and recognized revenue in the amount of $461,053 during
the fiscal year 2020. The revenues recognized are included in federal and state relief grant
revenue on the consolidated statements of activities. The payments have terms and
conditions that the Organization is required to follow and these funds are subject to reporting
requirements and audit. The payments are subject to potential recoupment by GOFERR if it
is determined that the funds were not spent in accordance with the terms and conditions.
Management believes the amounts have been recognized appropriately as of June 30.
2020.

Program Service Revenue

Program service revenue is from private pay services, translation services, and
interpretation services. Program service revenue is recognized as services are provided
overtime.

Donated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased If not provided
by donation.

Donated Vehicle Revenue

Donated vehicle revenue includes vehicles that will be repaired and delivered to program
participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These vehicles are sold at auction and valued
based on average proceeds for the reporting period.

(14)
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Advertising Costs

Advertising'costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $105,943 and $118,678 for the years ended June 30, 2020 and 2019,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $20,923 and $22,246 for the years ended June 30, 2020 and 2019,
respectively.

Use of Estimates

The preparation of consolidated financial statements In conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site, and are then allocated between

•  programs and supporting services that benefited based on total direct expenses. Salaries
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to
specific programs or services. These expenses are allocated on a square footage basis.

Income Taxes

The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC
and are exempt from federal and state income taxes on related income pursuant to Section
501(a) of the IRC.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at
fair value are required to be categorized Into a three-level hierarchy based on the priority of
the inputs to the valuation technique used to determine fair value.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(CONTINUED)

Fair Value Measurements

The fair value hierarchy gives the highest priority to quoted prices in active markets for
identical assets or liabilities (Level 1) and the lo\A/est priority to unobservable inputs
(Level 3). If the inputs used in the determination of the fair value measurement fall within
different levels of the hierarchy, the categorization is based on the lowest level input that is
significant to the fair value measurement. Assets and liabilities measured and recorded at
fair value by the Organizations are categorized as follows;

Level 1 - Inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an entity has the ability to access.

Level 2 - Inputs that include quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the full term of the financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows.

Level 3 - Inputs that are unobservable inputs for the asset or liability, which are typically
based on an entity's own assumptions, as there is little, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs from
different levels of the fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value measurement falls is based on the lowest level input that is significant to
the fair value measurement in its entirety. Valuation techniques used need to maximize the
use of observable inputs and minimize the use of unobservable inputs. There have been no
changes in valuation methodology used at June 30, 2020 and 2019.

Change in Accountinq Principles

The Financial Accounting Standards Board (FASB) issued new guidance that created Topic
606, Revenue from Contracts with Customers, in the Accounting Standards Codification
(ASC). Topic 606 supersedes the revenue recognition requirements in FASB ASC 605,
Revenue Recognition, and requires the recognition of revenue when promised goods or
services are transferred to customers in an amount that reflects the consideration to which

an entity expects to be entitled in exchange for those goods or services. The Organizations
adopted the requirements of the new guidance as of July 1, 2018, utilizing the full
retrospective method of transition. There was no material impact on the Organizations'
financial position and results of operations upon adoption of the new standard.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2020 AND 2019

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Change in Accounting Principles (Continued)

Additionally, in June 2018, FASB issued Accounting Standards (ASU) 2018-08, Accounting
Guidance for Contributions Received and Made. This ASU was issued to clarify accounting
guidance for contributions received and contributions made. The amendments to this ASU
assists entities in (1) evaluating whether transactions should be accounted for as
contributions (nonreciprocal transactions) within the scope of Topic 958, Not-for-Profit
Entities, or as an exchange (reciprocal) transactions subject to other guidance and
(2) determining whether a contribution is conditional. These consolidated financial
statements reflect the application of ASU 2018-08 beginning July 1, 2018. There was no
material impact on the Organizations' financial position and results of operations upon
adoption of the new standard.

New Accounting Pronouncements

In February 2016, the FASB issued ASU No. 2016-02, Leases, which is a comprehensive
lease accounting standard that requires entities that lease assets (lessees) to recognize the
assets and related liabilities for the rights and obligations created by the leases on the
balance sheet for leases with terms exceeding 12 months. The lessee in a lease will be
required to initially measure the right-of-use asset and the lease liability at the present value
of the remaining lease payments, as well as capitalize initial direct costs as part of the right-
of-use asset. The FASB issued ASU 2020-05, which deferred the effective date for the
Organizations until annual periods beginning after December 15, 2021, however, early
application is permitted. The Organizations are currently evaluating the impact this guidance
will have on its consolidated financial statements.

Reclassifications

Certain reclassifications of amounts previously reported have been made to the
accompanying consolidated financial statements to maintain consistency between periods
presented. The reclassifications had no impact on previously reported net assets.

Subseguent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through December 22, 2020,
the date the consolidated financial statements were available to be issued.

NOTE 2 ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $841,000 and $977,537 at June 30, 2020 and 2019, respectively. For the years
ended June 30, 2020 and 2019, the Organizations had a loan payable, included in accrued
expenses, to the fund totaling $340,524 and $340,524, respectively. Contributed assets are
transferred to Ascentria by either the donor or the Organizations with the approval of
Ascentria. The donors did not grant variance power to Ascentria.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 3 RELATED PARTY TRANSACTIONS

The Organizations have entered into the following transactions with related parties:

•  The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for these
services totaled approximately $5,321,947 and $4,928,088 for the years ended
June 30, 2020 and 2019, respectively. These expenses have been included on the
statement of activities under the caption Management Fees. In addition, Ascentria Is

the central contracting entity for insurance coverage, and insurance costs are then
billed monthly to the Organizations.

•  In connection with soliciting and managing donations received, Ascentria charged
the Organizations a custodial fee. The custodial fee charged to operations was
$12,994 and $6,009 for the years ended June 30, 2020 and 2019, respectively.

•  The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$137,545 and $119,254 for the years ended June 30, 2020 and 2019, respectively.
Office space and vehicle related party rents amounted to $391,487 and $454,395 for
the year ended June 30, 2020 and 2019, respectively.

•  Related party loans that bear no interest and have no fixed repayment terms, are
as follows:

2020 2019

Due from Related Parties:

Lutheran Housing Corporation Brockton, Inc.
Emanuel Development Corporation

Total

Due to Related Parties:

Ascentria Care Alliance, Inc.

Total

$ 5,632 $ 5,632

149 149

? 5.781 $ 5.781

2020 2019

$ 3,610,245 $ 2,802,397

3.610.245 2,802.397

NOTE 4 DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution thrift plan (the thrift plan) qualifying
under IRC Section 403(b) maintained by Ascentria. The thrift plan permits discretionary
employer contributions based on a specified percentage of annual compensation and
employee contributions. The Organizations had no pension costs charged to operations or
contributions to the plan during the years ended June 30, 2020 and 2019.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 5 ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

Accounts Receivable - Program Services
Less; Allowance for Doubtful Accounts

Accounts Receivable, Net

2020

$  4,663,528

(44,549)

2019

3,896,798

(28,218)

S  4.618.979 S 3.868.580

NOTE 6 CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customer

The Organizations receive significant funding from various federal and state agencies. The
states, through which funding was received, include Massachusetts, New Hampshire, and
Maine. Approximately 84% of the Organizations' revenue was received from state and
federal agencies directly or via pass through for the year ended June 30, 2020.

Due from Related Parties

The Organizations extend unsecured credit to related parties. The balance due from related
parties totaled $5,781 at June 30, 2020.

Beneficial Interest In Net Assets of Related Partv

The Organizations' unsecured gifts, held by a related party, amounted to $841,000 at
June 30, 2020.

Accounts Receivable. Net

The Organizations extend unsecured credit to its customers. Accounts receivable amounted
to $4,618,979 at June 30, 2020.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 7 PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are;

Building, Building Improvements, and Leasehold Improvements 5 to 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3 tolO Years
Equipment Under Capital Lease 3 to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization (including amortization of equipment under capital lease)
expense charged to operations was $131,307 and $97,738 for the years ended June 30,
2020 and 2019, respectively.

NOTE 8 MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of settlements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximately $496,000
and $62,000 for the years ended June 30, 2020 and 2019, respectively. Adjustments to
these estimates are reflected on the consolidated statement of activities under the caption
grant and contract revenue to the extent not previously recorded in the year the final
settlement Information becomes available to management.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30. 2020 AND 2019

NOTE 9 LONG-TERM DEBT

The Organizations are liable on long-term debt at June 30, 2020 and 2019 as follows:

Description

Note Payable

Term note payable to Bank of America face amount
$350,000, due August 7, 2033, secured by business
assets, payable in monthly installments of interest
only through August 2008 then monthly payments of
principal plus interest through maturity. Interest rate
is fixed at 7.105% annually.

Mortgage payable to Bank of America face amount
$370,308, secured by real property owned by ACS at
two locations, and guaranteed by Ascentria, with an
interest rate of 7.01%, due August 2032. Monthly
principal and interest payments of $2,670.

Capital Lease Obligations

ACS is obligated under various capital lease agreements
for equipment and motor vehicles, expiring in 2020, with
a combined monthly payment of approximately $2,200

Amount 2019

$  183,082

258,306

1,146

2024

2025

Thereafter

Total

39,087

42,403

257,894

$  199,377

271,355

14,902

Total Long-Term Debt 442,534 485,634

Less: Current Maturities (32,752) (43,100)

Long-Term Debt, Net of Current Maturities $  409.782 $ 442.534

Following are current maturities for the next five years:

Year Endino June 30. Amount

2021 $  32,752

2022 33,944

2023 36,454

442.534

Interest charged to operations for the above long-term debt amounted to $32,965 and
$34,677 for the years ended June 30, 2020 and 2019, respectively.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 10 OPERATING LEASES

The Organizations lease land, buildings, equipment, and motor vehicles under various
operating lease agreements w/ith terms of 1 to 3 years. Total rent and related expenses
amounted to $1,099,443 and $1,056,543 for the years ended June 30, 2020 and 2019,
respectively.

Future minimum lease payments under these agreements are as follows;

Year Ending June 30.

2021

2022

2023

Total

Amount

517,288

257,120

245,505

$  1.019.913

NOTE 11 CONTINGENCIES

A significant portion of the Organizations" net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous health care
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used In calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.

ACS and Ascentria have entered into an equity sharing agreement related to four properties
transferred from Ascentria to the ACS on July 1, 2001. The agreement states that if the
properties are sold or leased to a third party, approximately 40% of the proceeds will
become payable to Ascentria. Such payment represents the excess of fair value of the
properties transferred over their net book value as of July 1, 2001. A significant portion of
the Organizations' revenues are derived from state and federal government funding. Due to
current economic conditions, it is possible that funding from these sources could be reduced
in the near term. The Organizations cannot determine at this time If funding levels will
change, or what financial impact, if any, potential changes would have on the Organizations.

The receivables of the Organizations are listed as collateral under the line of credit
agreement of Ascentria. The outstanding balance is $2,500,000 as of June 30. 2020 and
2019.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 12 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how

the Organizations measure fair value refer to Note 1 - Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations' fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30, 2020 and 2019;

2020

Beneficial Interest in Net

Assets of Related Party:
Total

Beneficial Interest in Net

Assets of Related Party:
Total

Total Level 1 Level 2 Level 3

$ 841,000 $ $ $ 841,000

$ 841.000 $ -  $ - $ 841.000

2019

Total Level 1 Level 2 Level 3

$ 977,537 $ $ $ 977,537

977.537 $ -  ? - 977.537

The following table provides a summary of changes in fair value of the Organizations'
Level 3 financial assets for the years ended June 30, 2020 and 2019:

Balance - July 1, 2018
Income, Net of Releases

Balance - July 1, 2019
Income, Net of Releases

Balance - July 1, 2020

$  1,198.086

(220.549)

977,537

(136,537)

$  841,000

Since these funds are held by a third party that pools the Organizations' interest with other
related organization's assets, management has determined that the inputs are unobservable
and therefore, valued using a Level 3 methodology.
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ASCENTRIA COMMUNITY SERVICES. INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 13 AVAILABLE RESOURCES AND LIQUIDITY

The Organizations regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures
over a 12-month period, the Organizations consider all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.

In addition to financial assets available to meet general expenditures over the next 12
months, the Organizations operate a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The
Organizations consider the following to be available to meet cash needs for general
expenditures:

2020 2019

Cash and Cash Equivalents

Accounts Receivable, Net

Total Financial Assets

Donor-Imposed Restrictions

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year

$  1,088,674 $
4,618,979 3,868,580

5,707,653 3,868,580

(84,844) (84,842)

$  5.622.809 $  3.783.738

NOTE 14 ASSETS TRANSFERS

On June 26, 2019, Ascentria Community Services, Inc. (ACS), and Good News Garage -
LSS, Inc. (GNG) combined their operations. The Organizations provide community services
programs and were combined to further their common mission by improving their community
services programs and achieving economies of scale and other synergies through
integration of services. As a result of the combination, the surviving organization is ACS.

The Organizations followed the guidance related to transactions between entities under
common control to record the transition as Ascentria Care Alliance, Inc. (ACA) is the sole
corporate member of both entities. As a result of this transaction, the net assets of the
transferring organization will be accounted for at the carrying amount as of the beginning of
the reporting period in which the transfer occurs. Therefore, effective July 1, 2018, the
carrying amount of net assets of GNG were transferred to ACS. As of July 1, 2018, the
following was the respective carrying amounts of assets, liabilities, and net assets
transferred:

Total Assets

Cash and Cash Equivalents

Total Liabilities

824,075

42,309

307,808

Total Net Assets

Without Donor Restrictions

With Donor Restrictions

516,267

29,814

486,453
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2020 AND 2019

NOTE 15 COVID-19 IMPACT

In 2020, the World Health Organization declared the spread of Coronavirus (COVID-19) a
worldwide pandemic. The COVID-19 pandemic is having significant effects on global
markets, supply chains, businesses, and communities. In response to the pandemic and in
an effort to supplement lost revenues and support increased costs incurred to secure
personal protective equipment, the federal and state governments issued stimulus payments
to the Organizations. See Note 1 for information on funding received by the Organizations in
2020.

COVID-19 may also impact various parts of the Organizations' 2021 operations and
financial results including but not limited to additional costs for emergency preparedness,
disease control and containment, potential shortages of health care personnel, or loss of
revenue due to reductions in certain rievenue streams. Management believes that the
Organizations are taking appropriate actions to mitigate the negative impact. However, the
full impact of COVID-19 is unknown and cannot be reasonably estimated as of June 30,
2020.
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Crissie Ferrara

SUMMARY

Master Degree from Columbia University- School of International and Public Affairs (SlPA) in Economic and Political
Development with a focus on Humanitarian Affairs.
14 years professional experience working in International Development in the U.S and abroad Including: South Sudan.
Kenya, Uganda, Sierra Leone, El Salvador and Belize.
Refugee Resettlement and Placement in the United States.
Resourceful and creative problem solver with keen ability to adapt to strenuous and resource constrained environments.
Strong cross-cultural skills, sensitivity to diverse populations and situations and highly adaptable.

SKILLS PROFILE

•  Refugee Resettlement & Case Management: asset mapping of community resources and triangulate community
resources that benefit different clientele

•  Capacity Building & Program Management: Experience in capacity building of local partners and CRS national staff,
group facilitation and training, staff team building. Knowledge of procurement/acquisition procedures, US government
financial management and compliance, budget formulation and execution, strategic planning, and stakeholder management
and analysis of outcomes for monitoring and evaluations of programs

•  Monitoring Evaluation & Resolution: Worked directly with mWater to establish and manage mobile monitoring system.
Managed installation of Sweet Sense sensors for pilot program in Western Kenya

•  Business Development: Skilled in proposal development and operations for multiple donors, leading to the expansion of
funding portfolio, including UNICEF, OFDA, USAID

•  Languages: Advanced Spanish & Native English Speaker

EXPERIENCE

Institute on Disability- N.H. Disability and Public Health Project Durham NH
Project Director Februaiy 2018-Present

•  Conduct outreach to New Hampshire public health partners to better understand current activities and assess
needs of partners throughout the state.

•  Identify areas of opportunities with public health partners to improve accessibility and inclusion for people
with disabilities

•  Design and promote Cultural Competence with Disability training to partners and network affiliates
•  Design and deliver resources, trainings and technical assistance to achieve project objectives
•  Promote inclusion practices through various materials such as trainings, technical assistance and meetings.
•  Meet regularly with DHHS sectors such as HPUG, Asthma, Healthy Homes when necessary to promote and

assist where needed

•  Foster relationships with partners and potential partners through outreach when appropriate

Ascentria Care Alliance- Scr\'ices for New Americas Concord NH

Intensive Case Manager April - October 2017

•  Facilitated primarily home-based child and adult, individual, group and family services for newly arrived

1
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•  Including parental support, suicide prevention, domestic violence survivor support, and culturally appropriate
interventions that build on population-specific coping mechanisms.

•  Used assessment tools and intake procedures to determine mental health needs of newly arriving and established
refugees.

•  Maintained client treatment plan established by behavioral health providers
•  Provided case note documentation in a timely manner, including Intensive Case Management (ICM) database

and case notes, in accordance with contractual standards

•  Conducted asset mapping of community resources and triangulate community resources when necessary
•  Identify new community resources and develop partner and provider relationships that benefit different clientele

in various cultural and ethnic backgrounds
• Maintained program development for long-term mental health support of clients
• Managed crises in a manner that minimizes disruption and assures safety of clients
•  Provided proactive interventions specific to individual client needs
•  Responsible for providing internal staff support and training on mental health issues and relevant interventions

Ascentria Care Alliance- Services for New Americas Concord NH

Health Case Manager January - April 2017

Served refugees during their initial period of resettlement by facilitating access to hospitals, clinics and office
visits, including transportation and interpretation and liaising with service providers to ensure culturally
appropriate high quality care.

•  Coordinated with medical service providers, other Ascentria team members and new American clients to
facilitate and ensure medical appointments and lab work are completed in accordance with contractual standards.
Assisted and trained refugees to learn to navigate the US healthcare system independently.

•  Assisted clients with registration for external programs, benefits and services and provide information and
referrals as appropriate.

•  Delivered health orientation training including preventative health topics for newly arrived refugees
•  Managed monthly financial transactions ensuring programs remain within budget

Complete and maintain client documentation, including database, case notes in accordance with contractual
standards with VOLAG (Volunteer Agencies) within mandatory deadlines, such as Church World Service,
(CWS) International Organization of Migration (lOM) Episcopal Migration Ministries (EMM) and Lutheran
Immigration & Refugee Service (LIRS)

•  Completed and submit reports according to the program guidelines and required deadlines.
•  Represented the program at meetings and on calls with service providers and other stakeholders.
•  Promoted program through community networking; develop and maintain relationship with other service

providers and refugee programs, such as CWS, lOM, EMM and LIRS
•  Supervised and coordinate program interns as assigned.

Performed other related duties incidental to the work to assist in meeting the goals of Ascentria and the
department, such as, home visits, airport pick-ups upon initial arrival and in-home safety reviews.

CATHOLIC RELIEF SERVICES Sierra Leone, Freetown
Program Manager II September 2016-Nov 2016
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sector agencies, to ensure assessment findings were documented and that all assessments include a specific
analysis of children's needs in schools.

•  Developed plans to ensure that WASH (Water and Sanitation Hygiene) services in FFE are maintained beyond
project's life with participation of school community (school management, students, parents) and decentralized
education authorities.

Identified technical capacity gaps, initiated trainings for field staff as needed.
Coordinated within Inleragency Coordination forums as well as national and local government entities to ensure
the specific needs of school children were being addressed in program areas.
Documented lessons learned, from the School WASH program, for wider dissemination.
Conducted field visits to provide technical support to CRS field staff and partners.

Collaborated with senior program staff, assist in advocacy activities that target decision-makers at all levels.
Identified opportunities to contribute to WASH communications and media work, in consultation with the
Regional TA for WASH.
Represented CRS SL WASH sector at internal and external program related events
Created budget for new implemented country wide strategic WASH programming

THE WATER PROJECT INC.

Water Program Director
Concord, NH USA

April 2013-Feb 2016

Management and capacity building of 4 partners located in Eastern and Western Kenya and Uganda in
methodologies for working and training community beneficiaries using Participatory Hygiene and Sanitation
Transformation (PHAST), Community-Led Total Sanitation (CLTS), Child Hygiene and Sanitation Training
(CHAST) in schools and community projects
Coordinated and planned logistics and field based operations in Kenya and Uganda with partners to ensure timely

outputs of program activities, which included implementation of hardware such as; rehabilitation of boreholes,

drilling of boreholes, construction of spring protection schemes, rain water harvesting tanks, sand dams and hand

washing stations

Built relationships and mentored partners to properly assess and identify gaps for capacity building needs of local

field teams as well as fully understand challenges and realities on the ground and use specific conflict resolution

techniques and skills as needed.

Trained various partners on specific report writing skills as well as on documentation of projects through

photographs, human interest stories and success stories

Trained and mentored partners on proper project design implementation and proposal writing skills to ensure a

diversified stream of funding from various donors

Worked with the county level government to create MOUs between government entities and partners to improve

and support WASH programming in Western Kenya, specifically with focus on the girl child in schools

Implementation and training of partners on mWater Explorer App for mobile monitoring of water points

Collaborated with partners for creation of digital mWater surveys for mobile monitoring for monitoring,

evaluation and resolution component of programming

Monitored current, as well as legacy water projects using mWater portal to ensure completion of sur\'eys and

ensure sustainability and functionality of water points

Management of Sweet Sense Sensor installation on existing hand pumps for pilot program in Western Kenya to

monitor functionality of hand pumps through sensor technology and predict when pumps will need to be serviced

Financial management of programs to track partner spending and ensure integrity with procurement process as

well as tender processes

3



DocuSign Enveiop^lD: 022^7CFB^BC3-4B^9-B077-0^ for web as well as for print based materials

•  Represented The Water Project organization at World Water Week Sweden 2015

CATHOLIC RELIEF SERVICES

Hygiene Promotion & Community
Development Program Manager

Juba, South Sudan
March 201 1-June 2012

Managed Office of Foreign Disaster Assistance (OFDA) and UNICEF funded projects specifically within WASH
implementation programs in the resource-constrained environment of South Sudan
Management and capacity building of national staff in preparing and/or streamlining materials and methodologies
for working and training community beneficiaries with a focus on children in school Community Hygiene
Promoters (CHPs) on Participatory Hygiene and Sanitation Transformation (PHAST), Community-Led Total

Sanitation (CLTS), Child Hygiene and Sanitation Training in schools (CHAST) and other relevant community
development approaches such as; Do-No-Harm, SILC, behavior change methodologies as well conflict reduction,
integral human development and peace-building trainings

Trained national staff in project design, stakeholder analysis, assessment and objective settings and strategy
review and applying an Integral Human Development framework
Ensured gender responsive programming within all community development projects and activities, such as
gender analysis and gender planning
Coordinated and manage mobilization of field teams for introductory awareness-raising activities and long term
trainings

Coordinated with operations deparment on all procurement, movement and logistics to ensure sucessful and
timely implementation of programs to meet donor guidelines and timelines
Monitoring budgets of program-related grants; burn rates, donor compliance standards and audits
Built and maintained relationships with South Sudan Cluster groups, donors such as UNICEF and other national
stakeholders to improve and support programming in South Sudan
Worked in conjunction with local CARITAS offices and local Catholic Churches within South Sudan WASH
program implementation areas

Proposal development experience with OFDA and UNICEF as well as experience and training in CRS ProPack 1,
ll&SMlLER

CATHOLIC RELIEF SERVICES

International Development Fellow

Nairobi, Kenya
Sep2010-March 201

Conducted needs assessment for implementation of new water & sanitation project in Isiolo district
Wrote proposal for the Longo Pito Water & Sanitation project in Isiolo which was successfully funded
Conducted trainings in 5 communities in Nyanza with CRS partner staff on Success Stoiy documentation
Conducted RDQA sessions and CHH visits with CRS partner staff in Nyanza and Narok districts
Assisted in editing position paper for Feed the Future project
Assisted the Arch Diocese of Mombasa with SPP process
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document for final review amongst Kenya staff

PEACE CORPS El Salvador

Training Director Dec. 2009-Sep. 2010

■  Supervised and manage all pre-service trainings (PST) and Reconnect In-Service Trainings (1ST) for incoming
volunteers

■  Coordinated all training activities with programming, administrative, security and medical staff within all
departments of El Salvador

•  Ensured training curriculum reflected technical program goals, milestones and activities for volunteers and
beneficiaries

■  Supervised and support team of 12 Spanish speaking staff in technical and language departments
■  Designed and facilitated Development, Culture & Adaptation curriculum and sessions
■  Supervised and coordinate all training logistics
■  Ensured quality trainee placement by conducting field and site visits to communities
•  Oversaw training cycje annual budget and all administrative support for personnel

■  Conducted bi-annual evaluations for all training staff
■  Ensured curriculum component and training methodologies are effective and up to date

Municipal Council of Ruiru Kenya South Africa
Consulting Program Manager Sept 2007-0ct 2008

■  Worked with a team of Columbia University Economic Politic Development Students for the Municipal
Council of Ruiru, Kenya to research best practices and alternatives in Solid Waste Management (SWM) in South
Africa

■  Conducted comprehensive assessment to investigate various SWM techniques in South Africa (Cape Town
townships) to assess innovative practices

■  Researched the problems and impediments that municipalities, NGOs and businesses face in terms of SWM
■  Researched approaches to waste minimization as an alternative approach to land-filling
■  Examined the improvements of socio-economic quality of life by transforming informal SWM to the formal sector
•  Conducted interviews within the formal and informal waste collecting/recycling sphere
•  Assisted the Council of Ruiru Kenya to develop a strategic action plan, by outlining findings from South Africa

PEACE CORPS Belize

Rural Community Development Volunteer May 2003-July 2005

Wrote grant proposals and sought out in-kind contributions for village water system
Worked with local government, local NGOs and village leaders to complete water system for village primar>'
school, garden and kitchen that served 150 people
M&E of water system effects before and after implementation
Organized women's craft group &taught color design and value to improve quality and sales
Mentored women in leadership skills to ensure sustainability and growth of group
Initiated business relationships with vendors while training women in marketing strategies to increase sales
Mentored women on family planning practices and helped them connect with local medical services
Created arts and crafts program for primary school of 94 children
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EDUCATION

COLUMBIA UNIVERSITY New York, NY

Master of International Affairs Graduated December 2008
Economic & Political Development

School of Visual Arts New York, NY
Bachelor of Art Graduated May 1999
Photography / Photojournalism

Memberships in Professional Associations

March 2020 — Present New Hampshire Public Health Association

Trainings and Presentations Conducted in 2020
•  Cultural Competence with Disability Training: Institute on Disability January 14 2020
•  Disability & Public Health Overview Presentation: Diabetes Prevention Advisory Group January 22 2020
•  Accessible Content and Dissemination Training February 5 2020
•  NH's Innovative Approach to Inclusive Health: Seacoast Public Health Advisory Committee March 2020
•  Community Success Story Presentation: Engaging the Regional Public Health Networks lOD 60 Minutes

March 16 2020

• Working with Families of Children with Disabilities Training: Lamprey Health Care Nurse Practitioner
Fellowship Program May 12 2020

• NH's Innovative Approach to Inclusive Health- Wrap Up Presentation: Seacoast Public Health Advisory
Committee September 23 2020
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Jean Hakuzimana

Resume

Family name:

First name:

Date of birth:

Nationality:

Civil status:

I. Education:

HAKUZIMANA

Jean D.

Education Institution Oegree(s) or Diploma(s) obtained:

The Carsey School of Public Policy / University of
New Hampshire -USA

2019-2020

•  Ongoing Master of Arts in Community Development and Policy Practice:

•  Research project: Sustainable Community engagement in the restoration and rehabilitation of Lake Chad.
•  Graduation: June 2021

National University of Rwanda-School of

Journalism and Communication-Rwanda

January 2007 - December 2010

•  Bachelor's Degree in Journalism and communication: Second upper Class Honour/Distinction
•  Option: Journalism/Undergrad project: A magazine as an agriculture popularisation tool.

College Christ Roi de Nyanza
1998-2003 •  High School Diploma in Latin and Modern Languages.

' Language skills:

Language Reading Speaking Writing

Kinyarwanda Fluent/Mother tongue

French Excellent Excellent Excellent

English Very good Very good Very good

Swahili Very good Very good Very good

Kirundi Very good Very good Very good

Luganda Basic Basic Basic

Latin Good Basic Basic
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III. Professional Experience

1  ate from -
Date to

Location Company Position Description

June 2019-

Now

NEW

Hampshire

/USA

Ascentria Care Alliance
Community

Health Worker

•  Create connections between refugees and local health systems

•  Manage care and care transitions for refugees/immigrants

•  Provide culturally appropriate health education and outreach.

•  Advocate for newly settled refugees/immigrants to receive appropriate services and

prevent unnecessary utilization of emergency departments.

2018- Maine/USA
AMJAMBO AFRICA •

NEWSPAPER (USA)
Freelancer

•  Contributor at AMJAMBO AFRICA of Africa News for the newspaper and its digital and

online platforms.

April2017/
April 2018

Chad United Nations

Development Program-

UNDP: Chad Country

Office

Communication

s Specialist

•Contributed the formulation and implementation of the internal and external communication and

advocacy strategy with an emphasis on strengthening partnerships and donor relations.

•1 re-activated a 3-year dormant website with 3 success stories uploaded per month and started

social media to serve more audience with articles, success stories, photos, videos and interviews.

•1 managed media relations and set up a media database, with a minimum record of one UNOP

mention per week in the news.

•1 initiated the writing of high end articles on the field experiences to be submitted for the

publication in New York head office website: Minimum of one article per term.

February

2016/

April 2017

Gabon RAPAC: The Central

Africa Protected Area

Network-for 9

Countries. /European

Union consultant.

Regional

Communication

expert

During my tenure, 1 have increased awareness of the public engagement and attachment towards

the network and Protected Areas of Central Africa by:

•Screening audience and design appropriate medium to inform and sensitise the audience on

challenges facing protected areas in Central Africa especially poaching, capacity building and lack

of funding.

•1 have engaged media houses in Central Africa, Europe, New York to report and advocate on the

plight of Protected Areas Management in Central Africa.

•1 have capitalized lessons learned in the Management of Protected Areas in Central Africa for the

benefit of the global community and future generations by establishing a physical library with an

online consulting window.

•1 have successfully organised the RAPAC representation in the 2016 International Union of

Conservation World Congress held in Hawaii/USA with an exhibition stand and 5 side events with

partners.



DocuSign Envelope ID; 0227CFB6-4BC3-4BE9-B077-0B431BA3EEF4

IV.

October

2015-

February

2016

Rwanda Ministry of Agriculture

and Animal Resources,

its affiliated institutions

and projects:

www.minaeri.BOv.rw

Communication

specialist

•1 headed the implementation of MINAGRIs communication strategy

•1 acted as chief communications adviser to Minister, Minister of state and the Permanent Secretary

(top Ministry officials) on communication related matters.

•I reformed in a positive way the effective working relationships with media representatives.

•1 worked closely with planning unit and other related departments to update media at least
quarterly on key agricultural statistics.

May

2011/Mar

ch 2013

Rwanda/Uga

nda/DR

Congo

Greater Virunga

Transboundary

Collaboration/

GVTC/lnternational

Gorilla Conservation

Program/African

Wildlife Foundation.

www.ereatervirunHa.or

g

Communication

s Officer

GVTC is an interstate organization on the Virunga Massif shared among OR Congo, Uganda and
Rwanda.

•  Communication Specialist to manage U.S Department and World Wild Fund Sweden 2-year
grant given to GVTC under the title: Virunga Mountain Gorilla Initiative on Tourism, Energy
and Poverty:

•  1 established and implemented a regional communication strategy to enhance
conservation of endangered natural resources in the Greater VIRUNGA landscape

Computer literacy:

Adobe CS: Audition, Photoshop, In Design and Illustrator, Premier.

Microsoft Word, Microsoft Outlook, Microsoft Excel, Microsoft power point

CRM Software: Sales force. Mail chimp

Website administration

Membership of professional bodies:

President of Journalism and Communications University Students Association in 2008 and 2009.

VI. Trainings, certificates and Short courses

•  August-October 2014 Washington D.C Professional Fellow of The SEEP Network, awarded on merit of the dynamic employee. I spent 3 months of learning
by doing in the department of Global Communications and Membership affairs of the SEEP Network.

•  2013 Turin/Italy. Participant in the MasterCard Foundation Symposium on Financial Inclusion

•  2012 2010 Rwanda. Graduate of the workshop "Reporting on health" organized by US Embassy in Rwanda

•  2009 Rwanda. Graduate of the workshop "Rwanda now balancing the scale, reporting on justice and police; organized by IREX/MCC/USAID
•  2008 Rwanda. Participant in Rwanda "One week and one story at time" a workshop organized by Rwanda Initiative through Canadian Cooperation.
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VII. Referees

•  Kathreen Harrison

Editor in Chief of Amjambo Africa

Aldo Havugimana

Director of Radio Rwanda

Gilbert Ndikubwayezu

Staff Reporter at The Star
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Crissie Ferrera Program Manager 54995.20 2.5 % 1168.12

Jean Hakuzimana Case Worker 36753.60 37.5% 13782.60
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August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise renewal options and amend an existing sole source agreement with the three (3)
vendors listed below for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age or older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract completion date
from September 30, 2019 to September 30, 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February 21.
2018 (Item #12A);

Vendor Vendor

Code

Address Amount Increase/

(Decrease)
Modified

Amount

Ascentria

Community
Services, Inc.

222201

8001

261 Sheep Davis
Road Concord. NH
03301

$40,000 $60,000 $100,000

Building
Community in
New Hampshire

228820,

8001

518 Chestnut Street

Manchester, NH
03101

$26,000 $39,000 $65,000

International

Institute of New

England, Inc.

177551.

8001

2 Boylston Street,
3"* Fl. Boston. MA
02116

$34,000 $51,000 $85,000

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022, with authority to adjust amounts within the price limitation
and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.
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05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF HUMAN SERVICES. OFFICE OF HEALTH EQUITY.

Fiscal

Year
Class 1 Account Class Title

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SPY

2018
102-500731

Contracts for

Prog Svc
42200023 $33,330 $0.00 $33,330

SPY

2019
102-500731

Contracts for

Proq Svc
42200023 $50,000 $0.00 $50,000

SPY

2020
102-500731

Contracts for

Proq Svc
42200023 $16,670 $50,000 $66,670

SPY ■

2021
102-500731

Contracts for

Proq Svc
42200023 $0.00 $75,000 $75,000

SPY

2022
102-500731

Contracts for

Prog Svc
42200023 $0.00 $25,000 $25,000

■ V

Total $100,000 $150,000 $250,000

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) contractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the past five (5) years, access to community
activities and supports as well as case management services that include access to medical and
mental health services, training and education as well as instruction that supports naturalization.

Approximately 100 individuals will be served from Octorber 1, 2019 to September 30,
2021.

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and Executive Council. The Department is in agreement with renewing services
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to provide older refugee populations with appropriate services that may
not be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet health and mental health needs that impede their immediate success.

Some refugees may struggle with understanding American culture and language as well
as with transferring skills developed in their countries of origin to the Arnerican workplace, among
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other challenges. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as vyell as improvements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures;.

\

• An increase in the type and frequency.of cultural orientation services provided,
including education regarding Title VI;

• An increase in the number and frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees connected to mainstream aging
services in the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
New Hampshire may not have access to services that promote independence, naturalization,
community integration, health, mental health, and family concerns. In addition, community
providers may not have access to appropriate training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and

Families. Catalog of Federal. Domestic Assistance (CFDA) .# 93.566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Departnien.1 of Health and Human Seruiccs' Mission is to join eonimunities and families
in providing opportunities for eitieens to achieve health and independence



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Services for Older Refugees Contract

This 1" Amendment to the Services for Older Refugees contract (hereinafter refened to as 'Amendment
#1") is by and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the 'State* or 'Department*) and Ascentria Community Services, Inc.,
(hereinafter referred to as the Contractor"), a nonprofit corporation with a place of business at 261 Sheep
Davis Road, Suite A1 Concord, NH 03301.

WHEREAS, pursuant to an agreement (the "ContracT) approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), the Contractor agreed to perform Certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agraed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, Genera) Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Prbvisions, Paragraph 3, the Contract may be amended and extended upon written agreement
of the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$100,000.

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read;

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B-3 and replace with Exhibit B-3 Amendment #1, Budget.

6. Add Exhibit B-4 Amendment #1, Budget

7. Add Exhibit B-5 Amendment #1, Budget.

8. Delete Exhibit K, DHHS Information Security Requirements, Version 6/2017 in its entirety and
replace with Exhibit K, DHHS Information Security Requirements, V5.10/09/18.

Ascentria Community Services, Inc. Amendment #1 Contractor Initials

SS-2018-OHE-01-OL0ER-01-A01 Page1of3 Date



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall bo effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date

State of New Hampshire
Department of Health and Human Services

Name:

Ascentria Community Services. Inc.

Dat Name:-^
Title:

'/
Acknowledgement of Contractor's signature:

of_HA . County of_ Ki)Y/g.S't'ey _on beforeState the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this docurnent in the
capacity indicated above.

Signature of Notary Public^Junice of the Peace

hnx'\iC^ AWz-^riPbu/^
Name and Title of Notary or Justice of the Peace

My Commission Expires:

dK fAfilBA AHMARIPOUI
Nolofy Public

COMMONWf AUHOf MASSACHUStnS
My Comm'»»»on tipir«»$eplemb#iJ0^ 2021^^

Aficentria Community Services, inc.

SS-2016-OH6-01-OLDER-01

Amendment #1

Page 2 of 3



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

7^Na

Title:

Date

I hereby certify that the foregoing Arnendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Ascentria Convnunity Servioes, Inc. Amen<lment 01

SS-2018-OHE-01-OLOER-01 Pafle 3 o13



exhibit B'2 Buiiotft"
hibit B-3 Amendmenl #1

Now Hampshire Department of Heafth and Human Services

Bidder/Contractor Name: Ascentria Communitv Services. Inc.

SS-201B-OHE-01-OLDER-01
Budget Request for Services for Older Refuqees Contract

(Name of RFP)

Budget Period: SFY 2020 (7/1/2019 • 6/30/2020)

iSnolBfTi^
\Dlreai srotaU fAtlocationiMetfwjifefr

iinawnanteis iFfiSL . linSirfKf/Fff^^
1. Total Salary/Waoes $  15.228.00 $ %  15,228.00
2. Employee Benefits S  4,263.04 6 S  4,263.64
3. Cor\sult8nts $ S $
4. Equipment S  160.00 S S  160.00

Rental $ $ s
. Repair and Maintefiance $ $ $
Purchase/Depreciation s $ s

5. Supplies: s s s
Educational s s
Lab $ 5
Pharmacy $ $ c

Medical $ %

Office S  400.00 % i  400.00
6. Travel S  757.00 $ S  757.00
7. Occupancy S  1.600.00 $ S  1.600.00
8. Current Expenses $ s $

Telephone 5  750.00 $ $  750.00
Postaqe $  100.00 s $  100.00
Subscripltons s s $
Audit and Leoal S  150.00 s $  150.00
Insurance $  250.00 $ $  250.00
Board Expenses s $ $

9. Software s s S  •
10. Marketinfl/Communications s s s
11. Staff Education and Training $ s (

12. Subcontracts/Agreements $ $ s
13. Other (interpretation): S  250.00 $ S  250.00

$ s s

s $ s

s $ s
1 s

$ $  S.258.16 i  5,258.16
TOTAL S  .23,308.84 %  6,258.16 1 % 29,167(>0 {

Pago 1 of 1

Contracior InHialo:

Oslo:



Exhibit B-4 Amendment #1 Budget

Now Hampshire Oepartmont of Heatth and Human Services

Bidder/Contractor Name: Ascentria Communitv Services, Inc.

SS-2018-OHE-01-OLDER-02.AO2

Budget Request for Services for Older Refugees Contract

(NameofRFP)

Budget Period: SPY 2021 (7/1/2020 • 6/30/2021)

Direct Indirect Total Allocation Method for

Line Item Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $  15,228.00 $ $  15,228.00

2. Employee Benefits $  4,283.84 $ $  4,263.84

3. Consultants $ $ s

4. Equipment: $  200.00 $ S  2X.X

Rental $ $ $
Repair and Maintenance $ $ $
Purchase/Depreciation $ $ $

5. Supplies: $ $ $
Educational $ $ $
Lab $ $ $
Pharmacy $ $ $

Medical $ $ $

Office $  400.00 $ S  400.x

6. Travel. $  1,200.00 $ $  1.200.x
7. Occupancy $  1.600.00 $ $  1,6X.X
8. Current Expenses $ $ $

Telephone $  750.00 % $  7X.00

Postage $  100.00 $ $  1X.00

Subscriptions $ $ $

Audit end Legal $  150.x $ $  1X.00

Insurance $  250.x $ $  2X.00

Board Expenses $ $ $
9. Software $ $ $
10. Marketing/Communications $ $ $
11. Staff Education and Training S  1X.OO $ $  100.00

12. Subcontracts/Agreements $ $ s
13. Other (interpretation); $  5X.00 $ $  xo.oo

$ $ $

$ $ $
$ $ $

$ $ $

$ $  5,258.16 $  5,258.16

TOTAL $  24,741.84 $  5,268.16 $  30,X0.00

Indirect As A Percent of Direct 34.53% Of Salary/Wages

Ascentria Community Services, Inc. E^dribit 6-4 Amer^ment 01 Contractor Initials:

SS-2018<5HE-bl-OLDER-02-AO2 Page 1 of 1 Date:



Exhibit B-5 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community ̂ rvices. Inc.

SS-2018-OHE-01-OLDER-03-AO1

Budget Request for. Services for Older Refugees Contract
(NameofRFP)

Budget Period: SFY 2022 (7/1/2021 .9/30/2021)

Line Item

Direct

Incremental

Indirect

Fixed

Total Allocation Method for

Indirect/Fixed Cost

1. Total Salary/Wages $ 3,807 $ 3 3,807

2. Employee Bertefits 3 1.066 $ 3 1,066

3. Consultants $ - $ 3 -

4. Equipment: $ 50 $ 3 50

Rental $ $ 3

Repair end Maintenance $ $ 3

Purchese^epreciation . $ $ 3
5. Supplies: $ $ 3

Educational $ $ 3
Lab $ $ 3

Pharmacy $ $ $

Medical $ - 3 3 -

Office $ 100 $ 3 100

6. Travel $ 300 5 3 300

7. Occupancv $ 400 5 3 400

8. Cunent Expenses $ - 5 3 -

Telephone $ 188 3 $ 188

Postage $ 25 3 3 25

Subscriptions $ 5 $

Audit and Legal $ 38 $ 3 38

Insurance $ 63 $ $ 63

Board Expenses $ 5 5

9. Software $ $ 8

10. Marketina/Communications $ $ 3

11. Staff Education and Training $ 25 3 3 25

12. Sut>contracts/Aareement8 $ - $ 3 -

13. Other (intepretation): $ 125 $ 3 125

$ - 3 3

$ $ 3

$ 3 5

$ 3 - 3 -

$ - i 1,314 1,314

TOTAL i 6,185 i 1,314 i ,7.500

Indirect As A Percent of Direct

Ascentrta Community Services, Inc.

SS-2018-OHE-01-OLDER-03-AO1

34.53% of Salary/Wages

Exhibit B-5 Amendment 01

Page 1 of t

Contractor Initials;

Date: ■2^



New Hampshire Department of Health and Hunian Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The foilowing terms nhay be reflected and have the descnt>ed meaning in ttiis document;

1. "Breach' means the toss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whettier physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incidenr In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and persortal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Informatioh includes, but is not limited to
Protected Health Inforrhation (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the ovmer's knowledge, instruction, or
consent, incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5 L«t update 10/09/10 E>d>lbJlK Contractor tnttJals
DHHS Information

Security Requirements
^ge 1 of 9



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of wtilch may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network' means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. 'Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individuars identity, such as their name, social secunty number, personal
information as defined in New Hampshire RSA ̂ 9-C:19, biomethc records, etc.,
alone, or when combined with other personal or identifying information which is linked,
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or 'PHI') has the same meaning as provided in the
definition of 'Protected Health Infonnatlon' In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule' shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Infdrtnation that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

vs. Lntup(Utto10A)Q/18 Contractorlnitial*.
DHHS infomiAtion

Security Roquiitntenti
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New Hampehire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and at>ove those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor nnust be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data t>etween applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyt>er security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. Ertd User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by erhail addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to tmnsmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
rnail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. if End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and passy^rd-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Lait updAto 10/09/18 Exhibit K Contractor Inltiat*.
DHHS Irfoimation
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private networic (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User Is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24>h6ur auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ML RETENTION AND DISPOSITION OF IDENTIFtABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, tran^r or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
doud computing, cloud service or doud storage capabilities, and indudes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contrador agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
ir) a secure location and identrfted in section IV. A.2

5. The Contractor agrees Confidential Data stored in a. Cloud must be in a
FedRAfWP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anth
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Lat update 10/OS/1S EitftlbHK Contractor tnltlals
DHHS Irfonnotion
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented proce^ for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
In ac'cordarice with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-d8, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Ck}ntrac(or will document and certify in writing at
time of the data destruction, and will provide written certiftcation to the Department
upon request. The written certification wilt include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to. destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information llfecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 EtfOtttK Contractorlnhiato
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Con^ctor will maintain a
program of an internal process or processes that defines specific security
expectations, and monrtoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures,,systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the sun/ey is to enable the Departrnent and
Contractor to monitor for any changes in risks, threats, and vulnerabHities that may
occur over the life of the Contractor engagement. The survey will be completed
annually; or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express vnitten consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

VS.LaatufXlatelOAWie CxMbltK Contractor InWaU
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply .with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HiPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or acce^ to it. The safeguards must, provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy OfTicer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at ail times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and be'mg
sent to and beir^ received by email addresses of persons authorized to
receive such information.

vs. L«3t update 10/09/16 ExhbK K Contractor Initial*
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all ca^s,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required In sectbn IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a riisk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Se<^rity Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in acxwrdance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3.. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk.level of Incidents

and determine risk-t>ased responses to Incidents; and

VS.Loat update 1CV0fl/ie EjtfilbttK ContrwrtorlnJUala
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and t>ear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must t>e addressed and reported, as
applicable, in acdordance with NH RSA 35d-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. LcstupcUto 1Q/0S/18 EitfibllK Contractor Initial*
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Jo&cy A. Meycra
Cominiaaioner

Trinidad Tcllot. MD

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OFFICE OF HEALTH EQVITY

97 PLEASANT STREET CONCORD. NH O3301 -3857

603-27 >-3986 1-800-852-3345 Ext. 3986

Fax: 603-271-0824 TOD Aoceas: 1-800-733-2964 wwvr.dhha.nh.gov

February 9, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote comrriunity integration, naturalization,
health, and mental health, in an amount not to exceed $ 100,000 effective retroactive to Decemt>er 1,
2017. upon Governor and Executive Council ap^oval through September 30, 2019. 100% Federal
Funds

Vendor Vendor Code Address Amount

Ascentria Community Services, Inc. 224148 B001
261 Sheep Davis Road
Concord. NH 03301

$40,000

Building Community in New Hampshire 228820, 8001
518 Chestnut Street

Manchester. NH 03101
$26,000

International Institute of New England, Inc. TBD
2 Boytston Street. 3"* Fl.
Boston, MA 02116

$34,000

Total: $ 100,000

Funds to support this request are available in the following accounts in State Fiscal Year 2018,
State Fiscal Year 2019. and are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between State Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council, if needed and justified.

05-95-42-422010-79220000. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

Fiscal Year Class/Account Class Title Job Number Total Amount

SPY 2018 102-500731 Contracts for Prog Svc 42200023 $33,330

SPY 2019 102-500731 Coritracts for Prog Svc 42200023 $50,000

SPY 2020 .102-500731 Contracts for Prog Svc 42200023 $16,670

total $ 100,000
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EXPLANATION

This request is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of notice, it was uncertain whether the funding would
extend into Federal Fiscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to Decemt>er 1. 2017.

This request'Is sole source because in order to serve this refugee population (60-and older),
the vendors must have thorough knowledge and capacity in bo\h appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities.who have records of the biographic and historical Information of the population served.

The New Hampshire Refugee Program. Office of Health Equity, received an Older Refuge'e
Services grant award notice on September 28, 2017 for a project period beginning October 1, 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable in their countries-ofrorigin, due to their exodus from war zones and/or long stays in'refugee
camps, they may have arrived to the United States with unmet health and mental health needs that
impede their immediate success. Refugees may' also struggle with- understanding American
culture/language and trarisferring skills to the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being In the United States.

The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit frorri this
project through access to community activities and supports; increased case management; access to
medical and mental health services; training and education; and instruction to support naturalization.
Services provided by the vendors will result in outcomes that include better health and mental health for
older refugees as well as increases in independent living activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist individuals to reduce dependence
arid increase rates of naturalization.

Funds in these agreements will be used to establish or expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not
available in the community; to create opportunities that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services.

Notwithstanding any other provision of the contract to, the contrary, rro services shall l5e
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for.the SFY 2020-2021 biennia.

As referenced In Exhibit C-1 of the contracts, the Agreements include the Department's right to
extend for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parlies and approval of the Governor and.Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements;

•  An increase in the type and frequency of cultural orientation services provided, including
education regarding Title VI;

•  An increase in the numl>er and frequency of horrie visits and needs assessments

completed;
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•  An increase in the number of older refugees connected to mainstream aging services in
the community in which they reside:

iShould the Governor and Executive Council not approve this request, older refugees in New
Hampshire may not have access to sen/ices that promote independence, naturalization, community
integration, health, mental health, and family concerns. In addition, community providers may not have
access to appropriate training or cultural and language skills that would enable them to serve elderly
refugees in a culturally appropriate manner.

Area served;. Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families,
Catalog of Federal Domestic Assistance (CFDA) A 93.566, and Federal Award Identification Number
(FAIN)#1801NHRSOC.

In the event that Federal Funds become no longer available, General Funds will not iDe
requested to support this program.

espectfully submlf^d.

AIhristine Tappan
Associate Commissioner

Approved by: ^ ' j
J^ey A. Meyers
Commissioner

Tht Dtparlnienl of Heolth and Human Seruicet' Misiion it to join communilies and faniilia
in pmuiding oppvrluniliea for ciluenj (o ac/urue health and independence.



Subject: Services for Older Refticcts

SS.?Q18.QHE.Ql.OLDER4)l

FORM NUMBER P-37 (ventoo S/8/1S)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, conndentia) or proprietary must
be clearly identiHed to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name.
NH Depcnment of Health and Human Services

1.2 Slate Agency Address
129 Pleasant Street
Concord. NH 03301-3857

1.3 Contractor Name

Ascentria Community Services. Inc.
1.4 Contractor Address

261 SheepDavis Road. Suite Al
Concord. NH 03301

1.5 Contractor Phone

Number

603-410-3322

1.6 Accouni'Number

05-95-042-4220IO-79220000.

102-500731

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

J 40,000 ^

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

in oohf3stooc Exccu+weViccPrfidooi
, County of1.13 Ackqpwicdgement: Stateof

-  V -» -5
On bcforetj/undersigned officer, personally appeared the person Idenilfied in block 1.12, or satisfactorily
proven to be the person wliuse iTamc is signed in block 1.11. and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of (he Peace

iScalL
1.13.2 Name and Title of Notary or Justice of the Peace

Siima

.l^-^pproval byfhcrrH. Department of Admini

By:

1.15 Name and Title of State Agency Signatory' ^

nistration, Division of Personnel (ifapplicafllj

Director, On:

1.17 Approval by the Anomey General fForm, Substance and Execution) (if applicable)

1.18 Approval by the Governo^dtxccuiive Cwnci! (ifapipicaTne)

By: \ y On;

Page 1 of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Siaie of New Hampshire, acting
through ihc agency idcniified in block 1.1 ("State"), engages
coniracior identified in block 1.3 ("Contractor' ) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
('•Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary; and subject to the approNnI of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hercunder. shall become cfTTeclive on the date the Governor
and Executive Council approve this Agrccrhcnt' as indicated in
block 1.18, unless no such approval Is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Stale Agency as shown ip block
LUC'Effcctivc Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Ser\'iccs performed by the Contractor prior
to Ihc Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor mu« complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
, Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hercunder, including,
without limitation, the continuance of payments hercunder, are
contingeni upon the availability and continued appropriation
of funds, and-in no event shall the State be fiable for any
payments hcreundcr in excess of wch available appropriated
funds. In the event of a reduction or lerminatioh of
appropriated funds, the State shall have the right to withhold.
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon

' giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced-or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Coniractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated-amounts required or permitted byN.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authoriaed; or actually
made hercunder. exceed the Price Limitation set foiih in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RJECULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1. In connection with the performance of the Services, the
Contractor shall comply with all statutes, lows, regulations,
and orders of federal, slate, county or municipal authorities
which impose any obligation or duty upon the Contractor,
Including, but not limited to, civil rights and equal opportunity
laws. This,may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or'natlonal origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), a.<; supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Stale of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Stale or United States access to any of the
Contractor's books, records and accounts for the purpose of •
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.'

7. PERSONNEL.

7.1 The Contractor shall ai.its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the SerN'iccs shall be
qualified to perform the Services, and shall be properly
iicentted and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who Is a State
employee or olTicia), who is materially involved in the
procurement, administration or performance of this

of 4
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Agrccmeni. This provision shall survive lermination of this
Agreement.

7.3 The Contracting Officer specified in block \ .9. or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.-

8. EVENT OF DEFAULT/REMEDIES.
8.1 Anyone or more of the following acts or omissions of the
Contractor .shall constitute an. event of default hcreunder
("Event of Default"):
8.1.) failure to perform the Services satisfactorily or on
schedule:

8.1.2 failure to submit any report required hcreunder; and/or
8.1.3 failure to perform any other covenant, icrih or condition
of this Agrccmcm.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of timei thiny (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agfcemem, effective two
(2) days after pving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments lobe made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off againa any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 .trrat the Agreement as breached and pursue any ofits
remedicis'ari^j;^or in equity, or both.

9. DATA/ACCESS/CONFIDE>fTIALITV/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,-
graphic representations, computer programs, computer
printouts, notes.'letters. memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason. •
9.3 Confidentiality of data shall be goverrtcd by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither on agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees^ agents or members shall Itavc authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or biher\vi5e transfer any
interest in this Agreement without the prior virriiten notice and
consent of the State, None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its officers and
crhployces, from and against any and all losses suffered by the
Stale, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be .
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained,shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement.

M. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
a.ssignec to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI .OOO.OOOper occurrence and S2,000.000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting OfTicer
idenlined in block 1.9. or his or her successor, a cenificatefs)
ofinsiirancc for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Offtcer
identified in block 1.9, or his or her successor, certificaiefs) of
insurance for all rer>ewal(.s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certiflcate(s)of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificaiefs) of
Insurance shall contain a clause requiring the Insurer to
provide ihe Contracting Officer identified in block 1.9, or his
or her successor, no ie.ss than thirty (30) days prior wriiten
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

I S.I By signing this agreement, (he Contractor agms,
ccnifles and warrants thai the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("li'orkers 'Compensaiion ' j.
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281*A, Contractor shall
maintain, and require any subcontractor or assignee to secure'
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to thi.s Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shell not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce'any Event of Default shall be deemed a -
waiver of (he right of the State to enforce each and all of the
provision.s hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by cenified mail, postage prepaid, in a United
Slates Post OfTtce addres.sed to the parties at the addresses
given in blocks 1:2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in uriiing signed
by. the parties hereto and only after approval of such
arriendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Stale law, rule or policy.

19. GONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by'ihe parties to expre.<3 their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. TTtc panics hereto do not intend to..
benefit any third panies and this Agreement shall not be
con.<!irued to conllrr any such benefit.

21. headings. The headings throughout the Agreement
arc for reference purposes only, and the words contain^
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provLsions set
forth in Ihe attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agr«mcnt. which may
be executed In a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 The Contractor will submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or iservices within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service

' priorities and expenditure requiremerils under this. Agreement so as to achieve
compliance therewith.

1.3 Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30. 2019, and the Department shall not be liable for any
payments for services provided after June 30.- 2019, unless and until an
appropriation for these services has been received from the state legislature and

.  . funds encumbered fpr the SPY 2020-2021 biehnia.

2. PURPOSE
2.1 Under this contract, Ascenlria Community Services will provide refugees aged

sixty (60) and older in'Belknap, Carroll. Cheshire. Cops, Grafton, Hillsljorough.
Merrimack, Rockingham. Strafford and Sullivan Counties with the services that
promote integration, naturalization, health and niental health by providing case
management. Increased development of culturally and linguistically appropriate
activities. Eligible activities wilLresutt In increased use of mainstream elderly
services. Increased culturally and linguistlcaliy appropriate services and activities;
and increased naturalization rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contract shall;

3.1 Identify mainstream elderly service in resettlement areas and document current
refugee participation.

3.2 Identify and attend monthly or quarterly meetings of elderly seivice providers to
include education'regarding Title VI.

3.3 Provide a minimum of three (3) cultural orientation sessions per year to area
elderly service providers, to Include education regarding Title VI.

3.4 Perform home visits and needs assessment for a minimum of fifty (50) older
refugees per year.

Ascenlria Community Services. Inc. Exhibil A Contrador Initials:

SS-2018-OHE-01-OLDER-01 Page 1 of3 Date: ,



New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

'3.5 Connect a minimum of thirty-five (35) older refugees, per year, to mainstream
aging services in the community in which they reside by developing working
relationships wilh'the Slate Agency on Aging and the local community Area
Agency on Aging.

.  3.6 Provide access to senior community centers, supportive services, and
intergen'erational activities by assisting with transportation training/assistance.

3.7 Enhance congregate nutrition services and meals delivered to homebound client
residences to meet ethnic dietary needs.

3.8 Assist older refugees with obtaining the following, which shall include, but not be
limited to; ,

3.6.1. Interpretation and translation services;

3.8.2. Culturally appropriate home care services;

3.8.3., Counseling services: and

3.8.4. . Applications in appropriate languages.

,3.9 Inform older refugees and families regarding Elder Abuse Protection Services.

3.10 Connect older refugee nursing home residents with Ombudsman services.

• 3.11 Collaborate in the development of culturally appropriate education resources,
including civics education, relative to citizenship and naturalization.

3.12 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activitie.s and services.

3.13 Develop volunteer placement for a minimum of ten (10) to fifteen (15) older
refugees per year.

3.14 Advocate for older refugees In housing, financial support, health, mental health
and family concerns.

3.15 Coordinate ten (10) trainings per year that decrease isolation and support
independence, such as bus training.

3.16 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents per year.

3.17 Maintain records and complete semi-annual reporting requirements.

3.18 Attend semi-monthly statewide meetings of Older Refugee.Project grantees and
Office of Health Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting DHHS data containing Confidential

Data t>dtwe8n applications, the User attests the applications have been
evaluated by a vendor knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Ascentria Community Services. Inc. Exhibit A Contractor InitiBis:
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

4.2 Computer Disks and Portable Storage Devices. User may not use computer
disks or portable storage devices, such as a thumb drive, as a method of
transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information

4.4 Encrypted Web Site. If User is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site. '

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

4.6 Ground Mall Service. User may only, transmit Confidential Data via certrfled
ground mail within the continental U.S. and when sent to a named individual.

5. REPORTING
5.'1 The Contractor shall submit semi-annual reports, as prescribed by the grantor, the

federal Office of Refugee Resettlement to the NH Office of Health Equity. Reports
, must contain only aggregate or de-identified data. The NH Office of Health Equity

will monitor the contract.

6. Performance Measures
"6.1 Provide a minimum of three (3) cultural orientation sessions per year to area

elderly service providers, to Include education regarding Title VI.

6.2 Perform home visits and needs assessment for a minimum of fifty (50) older
refugees.

6.3 Connect a minimum of thirty-five (35) older refugees per year to mainstream
aging services in the community in vvhich they reside.

6.4 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

6.5 Develop volunteer placement for a minimum of ten (10) to fifteen (15) older
refugees per year.

6.6 Coordinate ten (10) trainings per year that decrease isolation and support
independence, such as bus training.

6.7 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents annually.

6.8 Annually, the Contractor shall develop and submit to the DHHS, a corrective
action plan for any performance measure that was not achieved.

Asccrtria Community Services. Inc., Exhibit A Contractor Initials:
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A. iScope of
Services.

1.1. The contract Is funded with funds from U. 8. Department of Health and Human
Services. Administration for Children & Families, Office of Refugee Resettlement.
Services to Older Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services Grarit. Catalog of Federal Domestic
Assistance Number (CFOA) #93.566, Federal Award Identification Numljer (FAIN)
1801NHRSOC.

•  100% Federal Funds

J

1.2. The Contractor agrees to provide the services in Exhibit A. Scope of Sen/ice in
compliance with funding requirements. Failure to meet the scope-of services may
jeopardize the funded contractor's current and/or future funding.

\

2. Payment for said services shall be made monthly as follows;

2.1. Payment shall be on a cost reimbursement basis for actual expenses incurred in the
fulfillment of this agreement, end shall be in accordance with the approved line item.

2.2. The Contractor shall submit an Invoice In the form satisfactory to the State by the
twentieth day of each month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The invoice must be completed,
signed, dated and returned to the Department in order to Initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The State shajl rtiake payment to the Contractor within thirty (30) days of receipt of each
Invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
fuhded programs and services.

2.4. The final invoice shall t>e due to the State no longer than forty (40) days after the
contract Form P-37. Block 1,7 Completion Date.

2.5. In lieu of hard copies, all Invoices may be assigned an electronic signature and emailed
to baibafa.seebart@dhh5.nh.Q0v. or invoices may be mailed to:

NH Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord, NN 03301

2.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A. Scope of Services and in this Exhibit B.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

Ascenlria Community Services. Inc. Exhibit B Cont/ador Inlllals
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit 6

4. Notwithstanding paragraph 18 of the General Provisions P-37. changes lirhited to adjusting
amounts t>etween budget line items, related Items, amendments of related budget exhibits -

within the price limitation, and to adjusting encumbrances between State Fiscal Years, may

be made by written agreement of t>oth parties and may be made without obtaining approval

of the Governor and Executive Council.

Ascentria Community Services, Inc. Exhibit B Coniractorlnltials.
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Exhibit B-1 Budget

N«w Hampshiro Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services. Inc.

SS.20ie-OHE-01-OLDER-01

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2018 <12/1/2017 ♦ 6/30/2018)

r

. iJndlrect^-54;.^latdT'.-7
Sl^Allocatlon 
Methed/6r,# ^!tsoCI^BMtcerldnI

1
.
 

Total 
SalaryAiVaqes
$6.700
$S6,700

2. 
Emplovee 
Benefits
$678,1
$s1.876

3
.
 

Consultants
$

-
s$
-

4
.
 

Equipment:
$001
s$100

Rental
$

-
s$

Repair 
 dna
Malntenar>ce
$ $$

Purchase/Depredation.
$ss

5. 
Supplies:
$$$

lanoitacudE
$$$

Lab
$$$

Pharmacy
$$s

lacideM
$$ s

Office
s571
s$571

6
.
 

Travel
$876
$$678

7
.
 

Occupancy
s700
ss700

6
.
 

Current 
Expenses
$
-
$$
-

Telephone
s005•$$005

Postage
s0
5
$$5
0

Subscriptions
$
.
$s

-

Audit 
 dna
Legal
s001
$
 

.
$001

Insurance
$571
$ $571

Board 
Expenses
s
.
$s
•

9
.
 

Software
$$s
-

10. 
Marl^etjnq/Communicaiions
s

-
$$
-

11. 
Staff 
Education 
 dna
Training
$001
$$001

12. 
Subcontracts/Aqreements
$

-
$s
-

13. 
Other 
(interpretation):
s275
$s275

s
-
$s
-

$$ s
■

s$s
-

s$$
*

s
•
$607,1
$607.1

TOTAL
i11,627
*1,706
13,333
1

Indirect As A Percent of Direct 14.67%
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Exhibit B-2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Ascentria Community Services, tnc.

SS-2018.OHE.01'OLDER^1

Budget Request for: Services for Older Refugees Contract
. (NameofRFP)

Budget Period: SPY 2019 (7/1/2018 - 6/30/2019)

" In*
n 1 A' p TV"

remontalii

tlhdirecl.
^.Flxod'^tjv":'

1. Total Salary/Wages S 8.750 s - S 8.750

2. Employee Benefits s 2.450 $ $ 2.450
3. Consultants $ $ S -

4. Equipment: s 200 $ S 200

Rental $ $ $ -

Repair and Maintenance $ $ S

Purchase/Depreciation $ $ $
5. Suppties: s $ $

Educational $ $ $  .
Lab $ $ $
Pharmacy . $ $ $

Medical $ $ $ -

Office $ 400 $ $ 400

6. Travel $ 2.041 s S 2.041
7. Occupancy s 1.000 $ $ 1.000

8. Current Expenses s - $ s .

Telephone / $ 1.000 $ s 1,000
Post8_9e $ 100 s $ .100

Subscriptions $ . $ % -

Audit and Leqal $ 150 $ s 150

Insurance s 250 $ s 250

Board Expenses s . $ $ .

9. Software s $ $
10. Marketing/Communications $ • $ s .

11. Staff Education end Trainlnq $ 100 $ s 100

12. Subcontracts/Agreements $ - $ $ -

13. Other (interpretation): s 1,000 $ s 1.000

$ . $ s .

$ $ $

s s $

$ s - s -

s - s 2,559 s 2,559

TOTAL i 17.441 1 i 2.559 1 S 20,000 1
Indirect As A Percent of Direct 14.67%
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Exhibit B-3 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name; Ascentria Community Services, Inc.

SS-2018-OHE-01-OLDER.01
Budget Request for: Services for Older Refugees Contract

(Name ofRFP)

Budget Period: SPY 2020 f7/1/2Q19 > 9/30/2019) "

incrementalS

slndlrect^'^
#ixed .

^ Total yv;»,^^A>locatlon Method fdirj»

Indlrect/Flxdtf Coiat~
1. Total SalaryA/Vages $ 2.870 $ 1 2.870
2. Emj)loyee Behenis S 804 $ $ 804
3. Consultants S -  ■ $ $ .

4. Equipment:- s 100 $ $ 100

Rental $ . $ S .

Repair and Maintenance $ $ s
Purchase/Depreciation $ $ $

5. Supplies: $ $ $
Educational $ $ $

.  Lab $ $ $

Pharmacy $ $ $  .
Medical $ $ $

Office $ 50 $ $ 50
6. Travel $ 1,000' S s -1,000
7. Occupancy • $ .250 $ $ 250
8. Current Expenses $ - $ s .

Telephone $ 240 s .$ 240

Postaqe $ 25 $ $ 25

Subscriptions $ $ $
Audit and Leqal s • 50 $ s 50

Insurance $ 75 $ $ 75
Board Expenses $ $ $

9. Software $ $ $
10. Marketinq/CommunicaUons $ $ $
11. Staff Education and Traininq s $ $
12. Subconlracts/Aqreements .. $ - $ $ .

13. Other (inteprelation): $ 350 $ $ 350

$ - $ $ .

$ $ $
$ $ $

$ $ $ .

$ - $  853 $ 853

TOTAL s .  5.814 1 S  853 1 $ 6,667 1
Indirect As A Percent of Direct 14.67%
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISiONS

Contractors Obligations; The Contractor covenants end agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with F.ederal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state lasvs, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
•  the Department for that purpose and shall be made and remade at such times as are prescribed by

•  the Department.

3. ' Documentation: In addition to.the determination forms required by the Department, the Contractor
shall.maintain a data file on each recipient of services hereunder, which file shall Include all
information necessary to support an eligibilily determination and such other information as the
Oepariment requests. The Contractor shall furnish the Department tMlh a|) forms and dxumeniation
regarding eligibility determinations that the Department may request or require.

4.' Fair Hearings: The Contractor understands that all ap^^icants for services hereunder, as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be ̂ rmitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.-

6. Retroactive Payments: Nptwilhstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Dale of the Contract
and no payments shall be made for expenses incurred by Ihe ConUactor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rale
which exceeds ̂ e amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rale charged by the Contractor to Ineligible individuals or other third party
funders for such service, if at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to inetigible individuals
or other third party funders, the Deparlmenl may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct'from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Speciai Provlsloos Contractor initials.
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N«w Hampshire Ooparlmer^t of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitt^ to detemiine the eligibility of individuals for services, the Contractor agrees lo^
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records estabEshed herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ell costs

and other expenses Incumed by the Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the.Contract Period, said records to be
.maintained in accordance with accounting procedures and practices which sufficiently and

.. properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Inctude. without limitation, all ledgers, books, records, and original evidence of costs such as
' purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other; records request^ or required by the
Department.

8.2. Statistical Records: Statistical, enroilmeni. attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records:'Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of ser>rices.

0. Audit: Contractor shall submit en annual audit to the Department within 60 days after the close of the
agency fiscal year. It Is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations' and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US Genera! Accounbng Office (GAG standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall.have access to all reports and records maintained pursuant to
the Contract for puiposes of audit examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract. II Is
understood and agreed.by. the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under, the
.Contract to which exception has been taken or which have t>een disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection.wiih the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such Information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected witfi the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or guardian.

Exrtbh C - Special ProvbJons Contmctpr IniUab ^
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Now Hampshire Department of Health and Human Services
Exhibit C

Notwilhslanding anything to the contrary contained herein the covenants and conditions contained In ■
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If r^iiested by the Department.
11.'1. Interim Financial Reports: Written interim Tinartcial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justlfy.lhe rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The FIrta) Report shall be In a form satisfactory to the Department and shall
contain a summary stal^ent of progress toward goals and o^ectives stated In the Proposal
and other information required by the Department.

12. Completion of Services: Disallpwance of Costs: tjpon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to' be performed after the end of the term of this Contract and/or

.  survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Final Expenditure Report die Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting frorh the performance of the services of the Contract shall Include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Hurnan Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United Slates Department of Health and Human Services.

14.. Prior Approval end Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The.DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities; Compliance with Laws and Regulations; In the operation of any facilities
■  for providing services, the Contractor shall comply with all laws, orders and regulations of federal.
state, county and municipal authorities and vwiih any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. H any govemmental license or
permit shall be required for the operation of the said facility .or the performance of the said services,
the Conuactor will procure said license or permit, and will at alt times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with ail rules, orders, regulations, and requirements of the State Office of the Fire Marsha! and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has,
received a single award of $500,000 or more. K the recipient receives $25,000 or more^and has 50 or

ExWtJlt C - Spfldal Provisions ContractOf tnHlals
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New Hampshire Department of Health and Human Services
Exhibit C-

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient wilt provide an
EEOP Certification Form to the OCR.certlfying it is r>ol repaired to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/cert.pd(.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 iand Title VI of the Civil
Rights Act of 1964, Contractors.must take reasonable steps to ensure that LEP persons have
meanirvgful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold.as defined in 48
CFR 2.101 (currently,,$150.000)

Contractor Employee Whistleblower Rights and ReouirementTo Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 826 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239') and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the vyorkforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described In section
3.906 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c), in all
subcontracts over the'simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use sutxontractors with
greater expertise to perfomi certain health care services or functions for eff>ciency or convenler>ce,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
funclion(s). This is accomplished through a written agreement that specifies activities and reporiing
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
condiUons as the Contractor and thie Contractor Is responsible to ensure subcontractor compliance
with those conditions. '

When the Contractor delegates a function to a subcontractor, the Contractor shall do the follovying;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that speciftes activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Exhibit C-Special Provisions Contractor iniilDls
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New Hampshire Department of Health and Human Services
Exhibit C

19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilKies, and when the subcontractor's performance will be reviewed

19.5. OHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

OERNITIONS .

As used in the Contract, the following terms shall have the following meanings;
t

COSTS: Shall mean those direct and indirect Items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines' and which contains the regulations govemir>g Uie financial
activities of contractor agencies which have contraaed with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the, Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cosi and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contreclor is to provide to eligible Individuals hereunder, shall mean that
period of time or diat specified activity determined by the Department and specified in Exhibit 8 of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, end policies, etc. are
referred lo In the Contract, the said reference shall be deemed to mean all such laMrs, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 ̂A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees thai funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExhibU C - Spedol Provtsiorta CorUractor Inliials.
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Now Hampshire Department of Health and Human Services
Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, CorMjitional Nature of Agreement, is
replaced as'follovys:

4. . CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without lirnitation, the continuance of payments, in v^ole or in part,
under this Agreernent are contingent upon continued eppropriation or availability of funds,,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
nullifies ,the appropriation or availability of funding for this Agreement end the Scope of
Services provld^ In Exhibit A. Scope'of Services. In whole or In part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, terminalion or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, terrnination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the Gerieral Provisions, Account Number, or any oU>er
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, (s amended by adding the
following language:

10.1 The State may terminaie the Agreement at any lime for any reason; at the sole discretion of
the State, 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, v4thin 15 days of notice of early
termination, develop and submit to the State a Trahsition Plan for services under the
Agreement, including but not limiled lo, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information lo support the Transition Plan Including, but not limiled to. any information or
dale requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State es
requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving
services under the Agreement are transitloned lo havir>g services delivered by another entity
Including contracted providers or the State, Contractor shall provide a process for
uninterrupted delivery of services iri the Transition Plan.

10.5 The Contractor shall establish a method of rK)lifying clients and other affected individuals
about the transition. The Contractor shall Include the proposed communications In Its
Transition Plan submitted to the.State as described above.

3. The Division reserves,the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services ar>d approval by the
Governor and Executive Council.

cu/OMVnoro Papo t of i
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Wort^ptace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES ■ CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OP AGRICULTURE-CONTRACTORS ^

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors), that is a State
may elKt to make one certification to the Department in each federal fiscal year in lieu of certificates for
ea(^ grant during the federal fiscal year covered by the certification. The certificate set out below is a
rhaterlal representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to;

Commissioner

.  NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee cedifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees (hat the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations -

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days, after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

ExNbil D - Certification regarding Drug Free Conlroctor Initials
Workplace ReqUremenls
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has designated a central point for the receipt of such notices.. Notice shall include the
IdentifiGation number($) of each affected grant; -

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or -

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabiiitatipffprogram approved for such purposes by a Federal. State, or jocal health. -
law enforcement, or other appropriate agency; .

1.7. Making a good' faKh'effort to continue to maintain a drug-free workplace through
implementation.of paragraphs 1.1,1.2,1.3,1.4.1.5. and 1.6.

t  . ^ V .

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Pl^e of Performance (street address, city, county, state, zip code) (list each location)'

Check □ if there are workplaces on file that'are not identified here.

Contractor Name: Senjices,Xo<

Oafs Name: -x;
Title:

12I

Exni&ll 0 - Ceniflcsiion regsrdlrtg Drug Free Contractor Initlats.
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CERTIFICATION REGARDING LOBBYING

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Governmenl wide Guidance for New Restrictions ori Lobbying, end
31 U.S.C. 1352, and further agrees to have the Contraclor's representative, as Identified In Sections 1.11
and 1.12 of- the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
•Medicaid Program.underTitle XIX
•Community Services Block Grant under Title VI
*(?hild Care Deyeloprncht Block Grant under Title IV

The undersigned certifies, to the best of his or her knosvledge and belief, thai:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the,undersigned, to
any person for influencing or attempting to influence an officer or employee of. any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Meml)er of Congress in ■
connection with the awarding of any Federal contract, continuation, renewal, ametxlment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall corriplete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certificatlori is a material representation of fact upon vrtiich reliance was placed when this transaction
was made or entered into. Submission of this certification Is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penally of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: Ascen+riO. SeruvCeS^^''^

y va-/t^t ̂
Date Nam

Title:

3"0nr\A
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of'
Executive Office of the President, Executive Order 12549 end 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

.1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. the InabHity of a person to provide, the certification required below wID not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot, provide the certification. The certrflcatlon or explanation will be
considered in connection vylth the NH Department of Health and Human Services' (DHHS)
detefrriinatlon whether to enter into this transaction. However, (allure of the prospective primary
participant to furnish a certificalicn or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS-determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has b^ome erroneous by reason of changed

.  circumstances.

5. The terms 'covered transaction." 'debarred,' 'suspended,* 'ineligible.' 'lower tier covered
transaction.' 'participanl.* 'person,' 'primary covered transaction,' 'principal,' 'proposal,' and •
'voluntarily excluded.' as used.in this clause, have the meanings set out in the Definitions end
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective prirhary participant agrees by subniltting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled 'Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions.' provided by DHHS. without modification, in all lower tier covered
transactions arnl In all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction, unless,it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not riequired Ic^ check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoinia shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and

ExNW F - Certlflcailon Regarding Ocbarrneri. Suapenston Coniractof Inlilals
And Other ResponslbCily Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a parUdpant in a
covered transaction Knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal govemrnent. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its '
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

.  a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting (o-obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or^State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entKy
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (0(b)
of this certification; and

11.4. have not within a three-year period preceding this applic8tlon/pr^>osal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where.the prospective primary participant is unable to certify to any of the statements In this
' certificaticin, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knosvledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where (he. prospective lower tier participant is unable to certiiV to any of the alx>ve, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
.  include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
tfansaclions and in^all sblicitatioris for lower tier covered transactions.

I

Contractor Name: ,

Oat CTcName:

Title:

on
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as idenliHed in Sections 1.11 and 1.12 of the Genera) Provisions, to execute the following
cerlirication:

Contractor v/ill cornpty. and wit) require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1966 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights dbilgations of the Safe Streets Act. Recipients of federal funding under thiS'
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benents. on the basts of race, color, religion, national origin, and sex. The Act includes Equal
Employment OpportunKy Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financlai
assistance from discriminating on the basis of race, color, or national origin'In any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard lb employment and the delivery of
services or benefits, in any program or activity;

•the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), vriiich prohibits
discrimiriation and ensures equal opportunity for persons with disabilities in employment. Slate and local
government services, public accommodations, commercial facililies. and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-88), which prohibits
discrimination on the basis of sex in federally assisted education programs;

•the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in prograrns or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment OpportunKy; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faKh-based and communKy
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
crKeria for partnerships with faKh-based and neighborhood organization's;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations • Equal Treatment for FahhrBased
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2. 2013) the Pilot Program.for
Enhancement of Contract Employee Whistleblower Protections, vrtiich protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact up>on which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExNbilG
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a 3ue process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient v^ill forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated atiove.

Contractor Name: Sc y .S"»rvkas. -Inc.

Dai? ' Name: ̂  ̂ n c
Title: cxccu+«vr V>ce
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 105-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs eKher
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded soldy by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penally of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative, as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: Ccvni^vvitVv| Scro't^s. loc.

Date Name:

Title:''
i«r> Jonns
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Conlraclor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set'shall have the same meaning as the term "designated record set'
.  in 45 CFR Section 164.501.

e. 'Data AQareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identiftable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and.Human Services.

k. 'Protected Health Information' shall have the same meaning as the term 'protected health
Information" in 45'CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExMbltl Contractor InitiaU

Health truursnce Ponsbility Act -.
Businesa Associate Agreemeni '

Page I of 6 Date



New Hampshire Department of Health and Human Services

Exhibit I

I. "Reouired bv Law" shall have the same meaning as the term 'required by law" In 45 CFR
Section 164.103.

m. 'Secretary'' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. 'Unsecured Protected Health information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
institute.

p. Other Definitions --Ail terms not otherwise defined herein'shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health information. •

a. Business Associate shall riot use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI iri ariy manner that .would constitute a violation of the Privacy and Security Rule.

b.. - Busiriess Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI^will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party: and (li) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it-is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek-appropfiate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit t Cohlrtctor Ir^tials
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Associate shall refrain from disclosing the PHI untii Covered Entity has exhausted all
remedies.

f

6. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliqationa and Activities of Bualneaa Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected hearth information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment.when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected hearth Information involved, including the
types of identifiers and the likelihood of re-Identification;

0 The unauthorized person used the protected health information or-towhom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
o  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 46 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. .

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. ^

1

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under'the Agreement, to agree in writing to adhere to the same '
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third parly beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExhiUll Contrsctorlnitials
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pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business-days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a;written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
a'mendmerit of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to futfill its
obligations under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528;

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However. If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so lohg as Business

3/2014 6xrtbil| ContfBCioilrtlials.
Health tnjurance Pdrtatjlllty Ad
Business Aasociaie AgreementAasociaie Agreement 11. - 7- i
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Now Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provid^ to Covered Entity by individuals whose PHI rhay be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance'-with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. , . .

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation'to the Secretary.

(6) Mtscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those term's in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation, the parlies agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 ' &^bil I Contractor Initials
Health Iruurance Portability Acl
Business Assoclaie Agreemenl I , ,Page 5 of 6 Oale_ip±^«V



New Hampshire Department of Health and Human Services

Exhibit!

SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can t>e given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense-and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Heallh and Human Services ftscen-f-r"»c«.C<rm«Y>onity Services Jnc.
Tb^tatfe s » / ] Name of the Contractor

^re^of ̂uttfofized Representative Sign^kffe of Authoriz^^epresentative

of Authorized Reprreentafive Name of AufTrartredTOorei

imoct a'Se
tie of Authorized

atA ' /

Title of Authorized Representative

Name of AulhOlLzed RS^sentative

w-c Vice Pir>e3i()ey^"V'
Title of Authorized Representative'

Date
-M

art0t4 ExNUl I

Heailh Iruursoce PortsblBty Act
Business Associate AQrcemcni

Page 6 of 6

Contractor Ir^tlais

Date >



New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REQ^ARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability end-Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than S25.000 and awarded on or after October 1, 2010; to report on
data related to executive compensation and associated Hrst'tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modiHcations result In a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award,
in accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
8ut>awafd or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFOA program number for grants
5. Program source
6. Award title descrtptrve of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS ft)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues ere from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.'

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the av^rd a award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further egrees
to have the Contrector's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Rnancial Accountability and Transparency Act.

Contractor Name: Se/V'Ces.Trtc

Datel I Name:^! i
Title:

hnA-tenc

ohvf

ExMM J - CcftlCicslion Regarding the Federal Fundtr^g Contractor Iniiiala
AccounlaMity And TrarnparerKy AO (FFATA) CompOanco
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New Hampshire Department of Health and Human Services
'  Exhibit J

£QMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify thai the responses to the
below listed questionsiare true and accurate.

1. The DONS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above Is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
' business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.$.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
•1986?

NO YES

If the answer (0 #3 above Is YES,stop here

If the answer to #3 above is NO, please answer the follosving:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount;

Amount:

Amount:

Amount:

Amount;

CUOHHS/i 10713

Exhibit J - Certificalion Regarding the Fedenil Funding
Accountability And Transparency Apt (FFATA) CompDanco
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In additi^ to Paragraph iV9 of the General Provisions (P-37) for the purpose of this
SOW. the Department's Conridential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information inciudes. but Is not limited to
Personal Health Information (PHI), Personally Identifiable Information (PM). Federal Tex Infomnalion (FTI),
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contract^ services. Minimum expectations include:

2.1.Contraclor shall not slore or transfer data collected in connection with the services rendered
under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations. > >

2.2. Maintain policies and procedures to protect Department confidential information throughout the
Information llfecycle. where applicable, (from aeation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.3. f^aintain appropriate authentication and access controls to contractor systems that codecl.-transmil, or
store Department confidential information v^ereapplicable.

'  2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networits like the Internet using current industry
standards and best practices for strong enc^tion.

2.5. Ensure proper security monitoring capabilities ere in place to detect potential security events that can
Impact State of NH systems and/or Department confidential information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub-cbniractors In
support of protecting Department conridentialinformaUon

2.7. Maintain a documented breach notification and incident response process. The vendor will contact the

Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidentiai information breach, computer security incident, or
suspected breach which affects or ir>clude$ any State of New Hampshire systems that connect to the

Slate of New Hampshire network.

2.7.1.'Breach' shall have the same meaning as the term 'Breach* in^saclion 164.402 of Title 45. Code of
■Federal Regulations. 'Computer Security Incident' shall have the same meaning 'Computer
Security Incident' In section two (2) of NIST Publication 600-61. Computer Security Incident
Handling Guide. National Institute of Standards end Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:
2.7.1.1. DHHSChief)nformationOfficer@dhhs.nh.oov

2.7.1.2. DHHSIoforma(ionSecurilvOffice@dhhs.nh.Qov

2.6. If the vendor will maintain any Confidential Information on its systems (or Its sub<onlractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; and will obtain written certificdtion for ariy State of New Hampshire data destroyed

e/20l7 ExNbilK Contractor InHiab
DHHS WormoUon

Socurlly Roquiromenis I / ^
Ptgo 1 of 2 Oat«



New Hampshire Department of Health and Human Services

Exhibit K

by (he vendor or any subcohlractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with Industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruction, end will provide written certification '

to the Department upon request. The written certification will include all details necessary to
demonstrate data has been property destroyed and validated. Where eppiicable. regulatory and
professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supportirtg the services for
State of.New Hampshire, the vendor vrill maintain a program'of an internal process or processesthat
defines specific security expectations, and monitoring compliance to security requirements that at a

rninimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Departmeril to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer

use agreements as part of obtaining and rhaintaining access to any Department system(s). Agreements will

be oomplet^ and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to45CFR 160.103, the vendorwill

work with the Department to sign and execute a HIPAA Business Associate-Agreement (BAA) with the

Department and is responsible for maintaining cpmpliance with theagreemenL

' 5. The vendor will work with the DepaKment at its request to complete a survey. The purpose of the survey is to

enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may

occur over the life of the vendor engagement. The survey wiii be completed annually, or" an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor vwll not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from

the appropriate authorized data owrier or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss resuttlr>9 from the breach. The Stale shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to: credit monitoring services, mailing costs and costs

associated with website and telephone call center services necessary due to the breach.

<6/2017 ExMbltK ConUaclor inlUsls.
DHHS Intormstion

Socurity Roguiromonts
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State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Building Community
in New Hampshire ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), as amended on September 18, 2019, (Item #9), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

September 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$104,000

3. Add Exhibit B-6, Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

4. Add Exhibit B-7, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

5. Add Exhibit B-8, Amendment #2. Budget, which is attached hereto and incorporated by reference
herein.

le/u.
Building Community In New Hampshire Contractor Initials
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DocuSign Envelope ID: 49353BC7-9BD1-4E0E-9224-9D7F72590551

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective October 1, 2021, subject to Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/9/2021

Date

-OocuSigned by:

Ann H. N. Landry
•e^owgycoocixoo..

Name: Ann H. Landry
Title: Associate Commissioner, Population Health

Building Community in New Hampshire

9/8/2021

Date

^OocuSlflind by:

ficLarji
Minard

Title:
Executive Director

Building Community in New Hampshire

SS-2018-OHE-01-OLDER-02-A02

Amendment #2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

C—OocuSlgnsd by:
J. [knidfLw AunUU.

—  . -papDMseeeepjv'as.. '

Date Name:J- Christopher Marshall

Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Building Community in New Hampshire Amendment #2

SS-2018-OHE-01-OLDER-02-A02 Page 3 of 3
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Exhibit B-6, Amendment #2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community in New Hampshire

SS-2020-OHE-01-OLDER-02-A02

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2022 (10/1/2021 to 6/30/2022)

Direct Indirect Total Allocation Method for

Line Item -Incremental Fixed Indirect/Fixed Cost

1. Total SalaryA/Vages $  9,054 $ $  9,054

2. Employee Benefits $  1,268 $ $  1,268 Fringe 14%

3. Consultants $ $ $

4. Equipment: $ $ $

Rental $ . $ $  .

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $  50 $ $  50

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel

o
o

$

o
o

local mileage at federal rate

7. Occupancy $ $ $

8. Current Expenses $ $ $

Telephone $ $ $

Postage $, $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $  25 $ $  25

11. Staff Education and Training $  176 $ $  176

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $  2,327 $  2,327 Indirect at 21.8%

$ $ $ (US DHHS approved rate)

$ $ $

$ $ $

$ $ $
$ $ $

TOTAL $  10,673 $  2,327 $  13,000

Indirect As A Percent of Direct 21.8%

Building Community in New Hampshire
SS-2018-OHE-01-OLDER-02-A02

Exhibit 8-6, Amendment #2

Page 1 of 1
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Exhibtt D-7, Amtndmcm *t. Budgvl ShtM

N«w Hampshira Oepartmeni of Heatth and Human Sarvtces

Contractor Nam*: BulMbita Communfly o( N*w Hampshirt

Budget Requext lor S*rvie** (or OM*r Rtfgu***

Budget Period: SFY 7023 (July 1. 2022 - June U. 2023|

Line Hem

Total Program Coet Contractor Shara I Match _Fund*d_h^_0HH3_eoni2£t_«l^^

1. Total SalarylWaQee

2. Emolovee Benefte

3. Constrilants

Eoulpmeni:

RetMir and Mainienanee
Pufchaso/Pecrodatlon

5. SuooOea:

PttafmacY

Medical

9. Travel

T. Ocoioanev

a. Current Ewnaes

Teiephone

Pottage

Sut»tertptten»

Auda and LeoM

Insurance

Beard Er^entee

9. SeRware

to. ManrethwCommunlcatiortt

11 ■ Stan Educalieo and TtalrtinQ

12- SubcontfactslAoreements

t3. Other (US OHMS approved indlteci rate)

Stmend/vieetiig expenses

CuauralflJnQuttlic Support

Indirect As A Percent ol Direct

BuiUhg Connunily ol New Hampshire

$$'2018^E-01-OLD£R-02-A02

ExNbll B-7. Antendment *2. Budget Sheet

Page 1 ol t
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EiMM B-». Am«n«m«nl 12, Budget Sheet

N*w Hampshirt Oepartnwnt of Htalth and Human Sarvicas

Contnctor Name: Buiktlns Cemmutttty in New Hampshire

Budget Regutst (or: Services for Older Refugees

Budget Period: SPY 2024 (July t. 202)4eplambec M. 202))

_Total_P2J2m_Co^ Contractor SItara I Match Funded by OHHS contract share

1. Total Salaryrwaoes

2. Emptovee Bdrteflts

3. Consutants

4. Eoujpment:

Retdal

Repair and Mafcdetianee

_Pta2!SS££GU^£!S!L
S. SuppHes:

PnarmaCY

Office

9. Travet

7, Ocaipaney

9. Current E»enses

Ton phone

Posiaoe

Suhscrfptlerts

Audit and Legal

Board Erpenses

9. Software

10. Marltetino/CemmurtlcatleBS

11. Staff Education and TfaWnQ

12. Sut)contracts/Aoreentenls

13. Other (US OHHS approved Indirect rale)

Stipena/Meefinq erpenses

CufturalfUnouistlc Support

Indirect As A Percent of Direct

Bulding Commundy in New Hampshire

SS-201S-OHE-01-OLDeR-02-A02

EaNMl B-S. Amendment *2. Budget Sheet

Page I of 1
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State ofNew Hampshire, do hereby certify that BUILDING COMMUNITY IN

NEW HAMPSHIRE is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 14,

2011. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 660551

Certificate Number: 0005419810

a&.

*8^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOth day of August A.D. 2021.

William M. Gardner

Secretary of State



OocuSign Envelope ID: 49353BC7-98D1-4E0E-9224-9D7F72590551

Certificate of Aufhorify#!
"'"■■'^^'"'on.Non.ProfnC.ri^ranon,

CPrnnr^rfR-rrlllfiiiu
I, Rudra Timsina

(^ame ofOrganization) ^ Mowing is a true copy of a vote taken at
a meetmg of the Board of Directors/shareholders, duly called and held on^^9u^ 201-
at which a quorun, of the Directors/shareholders were present and voting.

VOTED: That Richard Mlnard / ^ r.—  (not Person A)
O^ame and Title)

is duly authorized to enter into contracts or agreements on behalf of
Building Community Of New HamosihirP ...-.i o

(Name of Organization) Hampshire and any of
Its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution, i further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any

listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: "8^9/2021 ATTEST: - %oarA CU<r
(Signature of Person A 1 Name & Title)
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Certificate of Authority#
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/KCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

09/07/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 MeadowbrookLane

P 0 Box 7425

Gilford ' NH 03247-7425

NAME*^^ Fairiey Kenneaiiy
(603)293-2791 (603)293-7188

a'do*resS' (airleyQesinsurance-net
INSURERIS) AFFORDING COVERAGE NAIC*

INSURER A Sentinel insurance Co LTD 11000

INSURED

Building Community in New Hampshire

530 Chestnut St Bsmt 1

Manchester NH 03101

INSURER B
Twin City Fire Insuance Co 29459

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: CL20111014285 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF
1MM/DD/YYYY>

POLICY EXP
(MM/DD/YYYY)TYPE OF INSURANCE

AODL

INSD

SUHR

WVD POLICY NUMBER LIMITS
1n5r
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

CAMACETO RENTED
PREMISES (Ea occurrence!

MED EXP (Afiy one ptfson)

04SBAAE5959 05/15/2021 05/15/2022
PERSONAL S AOV INJURY

GEN\ AGGREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY

OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

2.000,000

1.000.000

10.000

2.000,000

4,000.000

4,000.000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
(Eb ncddentl

BODILY INJURY (Per p«r»on)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par aeddeni)

PROPERTY DAMAGE
(Per acddenl)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatory In NH) ,
If yet, dett^be under
DESCRIPTION OF OPERATIONS below

OTH-
ER

04WECCR0500 07/30/2021 07/30/2022
E.L- EACH ACCIDENT

100,000

E.L- DISEASE - EA EMPLOYEE
100,000

E.L. DISEASE • POLICY LIMIT
500,000

DESCRIPTION OF OPERATIONS/LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space It required)

CERTIFICATE HOLDER CANCELLATION

Slate of NH Department of Health and Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03)

(5) 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Mission Statement: Building Community in New Hampshire

BCNH is a multi-ethnic Mutual Assistance Association that provides an array of

services required by diverse refugee and immigrant communities that help
newcomers to understand and navigate the systems that are part of everyday life.
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To the Board of Directors of

Building Community in New Hampshire

Leone, ,
McDonnell
& Roberts

PK0I1-:SSI0N.AI. ASSOCIATION'

CERTIFIED PUBLIC ACCOUNTAjVTS

WOLFEBORO • NOR'm CONWtf

DOVER • CONCORD

STK/VrUAM

INDEPENDENT AUDITORS' REPORT

We have audited the accompanying financial statements of Building Community in New
Hampshire (a New Hampshire nonprofit organization), which comprise the statement of
financial position as of December 31, 2018, and the related statements of activities,
cash flows and functional expense for the year then ended, and the related notes to the
financial statements.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the' United
States of America: this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our
audit. We conducted our audit in accordance with auditing standards generally accepted
in the United States of America. Those standards require that we plan ,and perform the
audit to obtain reasonable assurance about whether the financial statements are free
from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditor's judgment, including the.assessment of the risks of material misstatement of
the financial , statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

1
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Opinion
In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Building Community in New Hampshire as of
December 31, 2018, and the changes in its net assets and its cash flows for the year
then ended in accordance with accounting principles generally accepted in the United
States of America.

January 3, 2020
Dover, New Hampshire
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BUILDING COMMUNITY IN NEW HAMPSHIRE

STATEMENT OF FINANCIAL POSITION

DECEMBER 31. 2018

ASSETS

CURRENT ASSETS

Cash and equivalents
Accounts receivable

5,216
19,095

Total current assets 24,311

Total assets 24.311

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Short-term loan

Deferred revenue

6,702

5,000
31,691

Total liabilities 43,393

NET ASSETS

Without donor restrictions

Total liabilities and net assets

(19.082)

24.311

See Notes to Financial Statements
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BUILDING COMMUNITY IN NEW HAMPSHIRE

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31. 2018

UNRESTRICTED REVENUE, SUPPORT AND NET

ASSETS RELEASED FROM RESTRICTIONS

See Notes to Financial Statements

4

Contributions $ 11,476
Federal grants 180,252

State grants 93,233

Private grants 91,678

Fees 4.188

Total revenue, support and net assets released from restrictions 380,827

EXPENSES

Program Services:

Services for Seniors 27,580

Social Services 8,100

Nutrition Services 48,405

Health Insurance Navigator 56,831

Ethnic Self-Help Services 98,814

New Hampshire Charitable 8,252

Other 54,230

Total program services 302,212

Supporting Activities:

Management and General 65,837

Fund raising 691

Total expenses 368,740

INCREASE IN NET ASSETS WITHOUT DONOR RESTRICTIONS 12,087

NET ASSETS, BEGINNING OF YEAR (31,169)

NET ASSETS, END OF YEAR $ (19,082)
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BUILDING COIVIMUNITY IN NEW HAMPSHIRE

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED DECEMBER 31. 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile changes in net assets to net

cash provided by operating activities:
Decrease (increase) in assets:

Account receivable

Prepaid expenses
Increase (decrease) in liabilities:

Accounts payable
Accrued payroll and related taxes
Short term loan

Deferred revenue

NET CASH USED IN OPERATING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Net payments on long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET DECREASE IN CASH

CASH, BEGINNING OF YEAR

CASH, END OF YEAR

$ 12,087

(16,740)

1,410

1,702

(8,366)
5,000

(22,410)

(27.317)

(59,318)

(59,318)

(86,635)

91,851

$ 5,216

See Notes to Financial Statements

5
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BUILDING COMMUNITY »N NEW HAMPSHIRE

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED DECEMBER 31. 2018

Health Ethnic Management

Services for Social Nutrition Insurance Self-Help New Hampshire and

Seniors Services Service Naviaator Services Charitable Other Proa ram General Fundralsina TOTAL

Salaries and wages S  21.525 $  5.978 $  34,841 $  46,043 $  69,703 $ 6,155 $  41,039 $  225,284 $  46,621 S 165 $  272,070

Payroll taxes 1.677 489 2,864 3,809 5,654 509 3,424 18,426 3,830 14 22,270

Employee benefits . - 783 612 246 - 615 2,256 4,160 • 6.416

Rent 2,610 900 6,993 4,883 3,318 641 600 19,945 945 -
20,890

Contracted services . 1,135 . 18,690 - 250 20,075 425 -
20,500

Offtce expense 432 446 400 430 839 768 550 3.865 1,498 12 5,375

Travel 590 287 435 1,054 364 179 1,404 4,313 452 - 4,765

Telephone and internet 746 - 954 • - - 210 1,910 2,485 - 4,395

Insurance - - . - - • - - 3,807 -
3,807

Meeting - - - • - - 2,858 2,858 45
•

2,903

Direct client assistance - . - - • - 2,500 2,500 - -
2,500

Conferences . - - . - - 98 98 1,569 -
1,667

Other . . - . . - 682 682 - - 682

.
- - . - - • - - 500 500

Total expenses before management

and general allocation 27,580 8.100 48,405 56,831 98,814 8,252 54,230 302,212 65,837 691 368,740

Management and general allocabon 3,563 1,080 8,667 10,827 13,779 1,128 6,787 45,831 (45,831) - •

Total $  31.143 $  9,180 $  57.072 $  67,658 $  112,593 $ 9,380 S  61,017 $  348,043 $  20,006 % 691 $  368,740

See Notes to Financial Statements

6
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BUILDING COMMUNITY IN NEW HAMPSHIRE

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED DECEMBER 31. 2018

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Building Community in New Hampshire (the Organization) is a New Hampshire
nonprofit organization. The Organization was organized to assist refugees and
immigrates transitioning to living in the United States of America.

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis
of accounting in accordance with accounting principles generally accepted in the
United States of America.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic
958) - Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the lack
of consistency in the type of information provided about expenses and investment
return. The Organization has adjusted the presentation of these statements
accordingly.

Financial Statement Presentation

The Organization is required to report information regarding its financial position
and activities according to the following net asset classifications:

Net assets without donor restrictions - Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's management and board
of directors.

Net assets with donor restrictions ~ Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, where by
the donor has stipulated the funds by maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with
donor restrictions. When restriction expires, net assets are reclassified
from net assets with donor restrictions to net assets without donor

.  restrictions in the statement of activities.

The Organization had no net assets with donor restrictions at December 31,
2018.
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Use of Estimates

The preparation of the financial statements in conforrnity with generally accepted
accounting principles in the United States of America requires management to
make estimates and assumptions that affect certain reported amounts and
disclosures. Actual results could differ from those estimates. Management
believes that these estimates and assumptions provide a reasonable basis for
their presentation in the financial statements.

Cash and Cash Equivalents

The Organization considers cash and all highly liquid investments with an original
maturity date of less than three months to be cash and cash equivalents for
purposes of the statements of cash flows. There were no cash equivalents for the
years ended December 31. 2018.

Deferred Revenue

The deferred revenue accounts consist of grants that have not been expended as
of December 31, 2018.

Advertising Costs

Advertising costs are expensed as incurred. For the year ended December 31,
2018, there were no advertising costs

Fair Value of Financial Instruments

Unless otherwise indicated, fair values of all reported assets and liabilities that are
financial instruments approximate the carrying values of such amounts.

Income Taxes

The Organization is exempt from income taxes under code section 501(c)(3) of the
Internal Revenue Code. In addition, the Organization qualifies for the charitable
contribution deduction under Section 170(b)(1)(A) and has been classified as an
organization other than a private foundation under Section 509(a)(2).

Accounting Standard Codification No. 740 (ASC 740), "Accounting for Income
Taxes," established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements. The
Organization has analyzed its tax position taken on its exempt purpose information
returns for the years 2015 through 2018 and has concluded that no provision for
income taxes is necessary in the Organization's financial statements.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the Statement of Activities. Accordingly,
certain costs have been allocated among the program services and supporting
activities benefited. Expenses are charged to each program based on the direct
expenses incurred or estimated usage based on time spent on each program by
the staff.



DocuSign Envelope ID: 49353BC7-9BD1-4E0E-9224-.9D7F72590551

Expense Method of allocation

Wages, payroll taxes and
benefits Time and effort

Depreciation Actual assets used by program
All other expenses Direct assignment

NOTE 2. COMPENSATED ABSENCES

The Organization does not accrue compensated absences because the amount
cannot be reasonably estimated.

NOTE 3. LEASE COMMITMENTS

Operating Lease Commitment

The Organization entered into a lease agreement on April 25, 2019. The lease
term runs from May 2019 through April 2020. Payments are $500 for the months
of May and June, 2019. Thereafter, the payments will be $1,000 per month.

Future minimum lease payments as of December 31. 2018 are as follows:

Year Ending
December 31 Amount

2019 $ 7,000
2020 4.000

Total S 11.000

Actual rent payments made during the year ended December 31, 2018 were
$21,200.

NOTE 4. CONCENTRATIONS OF RISK

The Organization maintains its cash balances at two financial institutions. The
balances are insured by the Federal Deposit Insurance Corporation (FDIC) for
each financial institution up to $250,000 on all accounts as of December 31, 2018.
There were no deposits in excess of the insured limits at December 31, 2018.

NOTES. AVAILABILITY AND LIQUIDITY

The following represents the Organization's financial assets at December 31,
2018:

Financial assets at year end:
Cash and cash equivalents $ 5,216
Accounts receivable 19.095

Financial assets available to meet general
expenditures over the next twelve months $ 24.311
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The Organization's goal is generally to maintain financial assets to meet 30 days of
operating expenses, which is approximately $30,000 at December 31, 2018

NOTE 6. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before the financial statements are available to be
issued. Recognized subsequent events are events or transactions that provide
additional evidence about conditions that existed at the statement of financial
position date, including the estimates inherent in the process of preparing the
financial statements. Non-recognized subsequent events are events that provide
evidence about conditions that did not exist at the statement of financial position
date, but arose after that date. Management has evaluated subsequent events
through January 3, 2020, the date the financial statements were available for
issuance.

NOTE 7. SHORT TERM LOAN

The Board Chair loaned the Organization $5,000 during the year ended December
31, 2018. There are no specific terms and no stated interest due. However, it is
reasonable to believe that the Organization will repay the loan as soon as
possible.

10
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Building Community in New Hampshire
Formeriv Bhutanese Communitv of New Hamoshire

BCNH
Formerly Bhutanese Community of New Hampshire
530 Chestnut St., BSMT 1, Manchester, NH 03101
5 Pine Street Extension

6ui<no In Hvn Miwh»e
, Unit 2Y, Nashua, NH 03060

www.bcinnh.orQ bcnh@bcinnh.oro 603-935-9620

BOARD OF DIRECTORS

Rudra Timsina, Chair
Rudra is a former refiigee from Bhutan. Rudra has been associated with Building Community in New
Hampshire in various capacities since the founding of the organization. He has volunteered in various
programs of BCNH and worked as a Secretary/Board Secretary before he joined the Board of Directors
in 2017. Rudra has a Master of Science degree in Electrical Engineering from the University of New
Hampshire (UNH). He works for Raytheon Technologies on missile and defense systems. He recently
got appointed as an affiliate assistant professor at the Electrical and Computer Engineering department
at UNH where he conducts research on 5G technologies. He lives in Concord.

Samba Halkose, Vice Chair
Samba came to the United States as an immigrant from the Democratic Republic of Congo by way of
Nairobi. She is an adult education counselor at the Adult Learning Center in Nashua and an active
organizer within the Congolese community. Samba earned a Bachelor of Science degree in business
with a specialization in human resources. She has worked with New Hampshire's refugees as a medical
interpreter, employment specialist, and resettlement case manager. She lives in Manchester.

Douglas Hall, Treasurer
Over a long career Doug created and led many non-profit organizations in New Hampshire and Nepal.
He has served as Executive Director or as a member of the Board of Directors of NH Center for Public

Policy Studies, NH Developmental Disabilities Council, NH Social Welfare Council, Cyan jyoti
Kendra, NH Children's Alliance, SOS Local Government, Online New Hampshire, NH Family Planning
Association, New ERA/Nepal, and NH School Funding Fairness Project. He was elected to the NH
House of Representatives for 4 terms and to the position of Town Moderator for 17 years in his
hometown of Chichester. As Bhutanese refugees began to arrive in the US in 2008, he published and
then distributed over 8,500 copies of a Nepali-English English-Nepali dictionary for their benefit. He is
also co-author of the 200-page bilingual Handbook for Living in the United States.

Tilak Niroula, Past Chair
Tilak is a former refugee from Bhutan. He served as Communication Manager for BCNH from 2013 to
2018. He has an extensive background in mass communications and public relations and has earned a
degree in Business Administration from Southern New Hampshire University. He is a regional
operations director at Relevant Inc., in Pennsylvania. Tilak has published dozens of op-eds on refugees
and immigrants in various publications. He was honored with the "Premiere Production Award 2013-
2014' by Concord TV and was selected as a member of the New Hampshire Union Leader's "40 under
40" class of 2017. Previously, Tilak served on the Board of Directors of the Bhutan Media Society. He
was elected board chair in December 2019 and served through December 2020.
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Tika Acharya

Tika is a former refugee from Bhutan. He was BCNH's founding Executive Director and led the
organization from 2009 until 2018. He is the United Nations High Commissioner for Refugees
Congress Member from the State of New Hampshire. Tika is currently a Principal of AS Insurance
LLC, an insurance brokerage agency, and oversees 5 branch locations from its home office in
Manchester where he lives. Mr. Acharya has previously held positions in government contract
management, insurance, and finance. He holds a Master's degree in Business Administration from India
and Certificates in executive management program from Paul College of Business Management and
Economics at University of New Hampshire.

Ishwori Bhatta

Ishwori is an immigrant from Nepal who moved to Nashua, NH, in 2003 with his wife and two
children. They moved to Concord in 2009. Ishwori is a social worker with NAFI/NFI and also the
founder and chief editor of the International Nepali Literary Society of New Hampshire. He has
volunteered for many organizations and in 2020 was the first recipient of Volunteering New
Hampshire's People's Choice Award.

Suraj Budathoki
Suraj is a former refugee from Bhutan and a founding member of BCNH. He is a former executive
director and coordinated the organization's work with insurance marketplace navigation and New
American Youth Engagement Project. He has a degree in International Relations from Norwich
University and has served as executive director of the International Campaign for Human Rights in
Bhutan. US Senator Jeanne Shaheen nominated Suraj for the American Council of Young Political
Leaders in 2014 and 2016. He has been the New Hampshire Delegate to the United States Refugee
Congress since 2017. He is also a member of the "40 under 40" class of 2016, a prestigious award from
the Union Leader. Suraj is the CEO of Bloom and Shine, a home-health care business based in
Concord. He lives with his family in Manchester.

Chekeri Byimanikora
Chekeri is a refugee from Rwanda. She lives in Concord and is a student in the Human Services
program at New Hampshire Technical Institute.

Bhola Subedi

Bhola is a former refugee from Bhutan. He is the Administrator at CarePoint Plus, a home care services
agency that provides culturally and linguistically appropriate in-home care services. He has served as a
program director at Crotched Mountain Foundation in Greenfield, NH, and as a financial analyst at TD
Bank. While still a refugee in Nepal in 2002, Bhola helped establish the Institute for Gender and Legal
Equality. He earned an MBA from Springfield College in Massachusetts in 2013. He lives in
Manchester and serves on the Mayor's Multicultural Advisory Council.

Assantha Jean-Claude Wabashka

Assantha is a fornier refugee from the Democratic Republic of Congo. He is a youth counselor with the
Safari Youth Club in Manchester, an interpreter, and until recently was a residential counselor at
Crotched Mountain Foundation in Greenfield, NH. Assantha was a school principal at the Tanganyika
Christian Refugee Service in Tanzania before coming to the United States. He began his higher

BCNH is a multi-ethnic Mutual Assistance Association that provides an array of services required by diverse refugee and
immigrant communities that help newcomers to understand and navigate the systems that are part of everyday life.
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education in Congo and completed an Associates of Arts degree in Human Service at the New
Hampshire Technical Institute. He lives in Manchester.

Updated: April 2021

BCNH Is a multi-ethnic Mutual Assistance Association that provides an array of services required by diverse refugee and
immigrant communities that help newcomers to understand and navigate the systems that are part of everyday life.
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RICHARD A MINARD JR.

EXPERIENCE

2018-PRESENT

EXECUTIVE DIRECTOR, BUILDING COMMUNITY IN NEW HAMPSHIRE

2017-2021

ENERGY SPECIALIST, SOL-SMART ADVISOR, NORTHERN MIDDLESEX COUNCIL OF

Governments and The Sour Foundation

2015-2017

DEPUTY DIRECTOR, NH OFFICE OF ENERGY AND PUNNING

2009-2014 .

VICE PRESIDENT FOR POLICY, NH Community Loan Fund

2006-2008

PRESIDENT AND CEO, NH AUDUBON

2005-2006

EXECUTIVE DIRECTOR, Harvard University Center for the Environment

2000-2005

CO-EXECUTIVE DIRECTOR, NH CENTER FOR PUBLIC POLICY Studies

1994-2000

ASSOCIATE DIRECTOR, CENTER FOR THE ECONOMY & THE ENVIRONMENT, NATIONAL ACADEMY OF

Public Administration

1991-1994

FOUNDING DIRECTOR, NORTHEAST CENTER FOR COMPARATIVE RISK, VERMONT UW SCHOOL

1989-1991

COMPARATIVE RISK PROJECT MANAGER, VERMONT AGENCY OF NATURAL RESOURCES

1986-1989

DIRECTOR, Vermont Governor's Office of Policy Research and Coordination
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1980-1986

EDITORIAL PAGE EDITOR; VALLEY News

1980

ASSISTANT PRESS SECRETARY, U.S. SENATOR JOHN Durkin

1978-1980

REPORTER; The Keene Sentinel

EDUCATION

Harvard Kennedy School of Government, Cambridge, MA, 1993-1994
Master of Public Administration, emphasis on environmental management and economics

Named a Littauer Fellow in recognition of academic achievement and public service

Executive Program, Climate Change and Energy Policy for the Long Term, 2016

Senior State and Local Executives Program, 1986

University College, Cardiff, Wales, 1977-1978

Rotary International Fellow at the Centre for Journalism Studies

Harvard-College, Cambridge, MA, 1973-1977
Bachelor of Arts, magna cum laude, in English and American Literature and Language

Center for Whole Communities, Fayston, VT, June 2009

New Hampshire Climate and Energy Leadership Program

Leadership New Hampshire, Manchester, NH, 2002
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Richard Minard Executive Director 560,060 3% $3,640 (2 years)

To be hired Case manager/instructor $21/hour $22,738 (2 years)



Jeffrey A. Meyers
Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES La

\
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9389 1-800-852-3345 Ext. 9389

Fai:603-27M332 TDD Access: 1-800-735-2964 www.dhhs.nh.80v

/

August 29. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise renewal options and amend an existing sole source agreement with the three (3)
vendors listed below for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age or older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract completion date
from September 30, 2019 to September 30, 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February 21,
2018 (Item #12A).

Vendor Vendor

Code

Address Amount Increase/

(Decrease)
Modified

Amount

Ascentria

Community
Services. Inc.

222201

8001

261 Sheep Davis
Road Concord, NH
03301

$40,000 $60,000 $100,000

Building
Community in
New Hampshire

228820,
8001

518 Chestnut Street

Manchester. NH

03101

$26,000 $39,000 $65,000

International

Institute of New

England, Inc.

177551.

B001

2 Boylston Street.
3"" Fl. Boston. MA
02116

$34,000 $51,000 $85,000

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022, with authority to adjust amounts within the price limitation
and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.
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05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF HUMAN SERVICES, OFFICE OF HEALTH EQUITY.

Fiscal

Year
Class f Account Class Title

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SFY

2018
102-500731

Contracts for

Prog Svc
42200023 $33,330 $0.00 $33,330

SPY

2019
102-500731

Contracts fpr
Prog Svc

42200023 $50,000 $0.00 $50,000

SFY

2020
102-500731

Contracts for

Prog Svc
42200023 $16,670 $50,000 $66,670

SFY

2021
102-500731

Contracts for

Prog Svc
42200023 $0.00 $75,000 $75,000

SFY

2022
102-500731

Contracts for

Prog Svc
42200023 $0.00 $25,000 $25,000

Total $100,000 $150,000 $250,000

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) contractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the past five (5) years, access to community
activities and supports as well as case management services that include access to medical and
mental health services, training and education as well as instruction that supports naturalization.

Approximately 100 individuals will be served from Octorber 1. 2019 to September 30,
2021.

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and Executive Council. The Department is in agreement With renewihg services
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to provide older refugee populations with appropriate services that may
not be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet health and mental health needs that impede their immediate success.

Some refugees may struggle with understanding American culture and language as well
as with transferring skills developed in their countries of origin to the American workplace, among
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Other challenges. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

A

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as well as improvements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures:.

\

• An increase in the type and frequency of cultural orientation services provided,
including education regarding Title VI;

• An increase in the number and frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees connected to mainstream aging
services in the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
New Hampshire may not have access to services that promote independence, naturalization,
community integration, health, mental health, and family concerns. In addition, community
providers may not have access to appropriate training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area served: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and

Families, Catalog of Federal, Domestic Assistance (CFDA) .# 93,566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Dcparimeni of Heallh and Human Services' Mission is lo join coninmni^tM and families
in prouicfin^ opportunities for eUizens to achieve heallh and independence



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Services for Older Refugees Contract

This 1*' Amendment to the Services for Older Refugees contract (hereinafter referred to as "Amendment
#1") is by and between the State of New Hampshire. Department of Health and Human Services
(hereinafter referred to as the "State" or "Department") and Building Community in New Hampshire,
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 540
Chestnut St. Suite 104 Manchester, NH 03101-1431.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on February 21, 2018. (Item #12A), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified; and .

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Fornri P-37, General Provisions. Paragraph 1.8, and Exhibit C-1. Revisions to
General Provisions. Paragraph 3, the Contract may be amended and extended upon written agreement
of the parties.and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services: and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with, this
Amendment #1 remain In full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block l!4, Contractor Address, to read:

540 Chestnut St. Suite 104 Manchester. NH 03101-1431.

2. Form P-37, General Provisions. Block 1.7, Completion Date, to read:

September 30, 2021

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$65,000.

4. Form P-37, General Provisions, Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White, Director.

5. Form P-37. General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

6. Delete Exhibit 8-3 and replace with Exhibit 8-3 Amendment #1, Budget.

7. Add Exhibit 8-4 Amendment #1, Budget

8. Add Exhibit B-5 Amendment Budget.

9. Delete Exhibit K, DHHS Information Security Requirements. Version 6/2017 in its entirety and
replace with Exhibit K, DHHS Information Security Requirements. V5.10/09/18.

Building Community in New Hampshire Amendment Contractor Initia

SS-2018.0HE-01-OLDER-02-A01 PagelofS Date ̂  V



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name:
Title:

Date Name:i^.o4<^^ J •>
Title:

Acknowledgement of Contractor's signature:

State of L/£1M WhOj^Mflfeountv of l4-LLl5Ri'/T2/J on 1 ̂  If ̂  before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose nan^ens'Sl^ed-above, and acknowledged that s/he executed this document in the
capacity indicated abo

Signature of Notarv Public or Justice of the Peace

A5st. 6i2w^h
Name and Title of Notary or Justice of the Peace

My Commission Expires:

Megan Fortuna
Notary Public

State of New Hampshire
k4yComn>l88k>n EKplrea AprtI 6, 2021

■m/MKBuilding Community in New Hampshire Amendment #1 Contractor Initial
SS-2018-OHE-01-OLDER-02-AO1 Page 2 of 3 Date ^ ^ 1



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Date

OFFICE OF THE ATTORNEY GENERAL

nNam

Title: S

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:

Building Community in New Hampshire

SS-2018-OHE-01.0LDER-01

Amendment #1

Page 3 ol 3



Exhibit B-3 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name; Buitding Community In New Hampshire

SS-2020-OHE-01-OLDER-02-A01

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SFT 2020 (07/01/2019 - 6/30/2020)

Line Item

. ̂ Direct -y?
Kjncreme'ntal ..

'^^Indlroct /' , •
" Fixed .

Total Allocation Method forV
.Indirect/Fixed Cost

1. Total Salary/Wages S 12.484

2. Employee Benefits $ 2,034

3. Consultants

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

5. Supplies:"
Educational 225

Lab

Pharmacy

Medical

Office 200

5. Travel

7. Occupancy 2,200

8. Current Expenses

Telephone 99

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training

12. Subcontracts/Agreements
13. Other (specific details mandatory):

$

TOTAL- .17,241

Indirect As A Percent of Direct

1,720

1.720

10.0%

12.484

2.034

225

200

2.200

99

1.720

•18.961

Fringe 14%

S200/month rent allocation

covers phone, postage,
office supplies, board

expenses, insurance
marketing

Building Community in New Hampshire
SS-2018.0HE-01-OLDER-02-A01

Exhibit B-3 Amendement #1

Page 1 of 1

Contractor Initial

: Date: -a



Exhibit B-4Amendement#1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-2020-OHE-01-OLDER-02-AO1

Budget Request for: Services for Older Refugees Contract
^Name oiRfP)

Budget Period; SPY 2021 (7/1/2020 • 6/30/2021)

•^Increlmentalr;;
/•-^Indirect nk?; rAHpcatlohJiyie^d^dtfdr.

.• 1 ndi rei^Fi xed^^^
1. Total Saiary/Wages $  13,182 $ $ 13,182

2. Employee Benefits $  1,845 $ $ 1,845 Fringe 14%

3. Consultants $ $ s -

A. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $ -

Educational $  300 $ s 300

Lab $ $ $ -

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ $ s -

7. Occupancy $  2,400 $ $ 2,400 $200/month rent allocation

8. Current Expenses $ $ $ -

Telephone $ $ $

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $  1,773 $ 1.773 covers phone, postage,

$ $ $ - office supplies, board

$ $ $ expenses, insurance

$ $ $ marketing

$ $ $

$ $ $ -

19,500

Indirect As A Percent of Direct 10.0%

Building Community in New Hampshire
SS-2ai8-OHE-01-OL0ER-02-AO1

Exhibit # B-4 Amendement #1

Page 1 of 1
Contractor Initialsm

Date: f'/<;



Exhibit B-5 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-2020-OHE-01-OLDER-02-AO1

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2022 (7/1/2021 ■ 9/30/2021)

Line'.ltem.-, d'. • ••'.(; »! . '

;  .^'DJrect
IhcramlBritai'v

7,;5.:^lndin^"^7;'!' :/^..'.VTotal-^..-.''.;}" ;vAllQCatlon Method forT.
."t^'.lndirocUFIxed Coist -!

1. Total SalarvA/Vages $ 3.296 $ $  3,296

2. Employee Benefits $ 461 5 $  461 Fringe 14%

3. Consultants $ - S $

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ S $

Educational $ 75 S $  75

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $ - $ $

7. Occupancy $ 600 $ $  600 $200/month rent allocation

8. Current Expenses $ - $ $

Telephone $ S $

Postage $ $ $ .
Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. MarKeting/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $  443 $  443 covers phone, postage,

$ $ $ office supplies, board

$ $ $ expenses, insurance

$ $ $ marketing

S $ $

$ • $ $

tv..^^vTOTAb:\ :v . -.r —:$ --^4,432: . $:. L -v>. -4,875-.

Indirect As A Percent of Direct 10.0%

Building Community in New Hampshire
SS-2018-bHE-01-OLDER-02-AO1

Exhibit B>5 Amendment ffl

Page 1 of 1

Contractor Initials

Date: U



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
.  unauthorized acquisition, unauthorized access, or any similar term referring to

situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NISI Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confideritial Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including v/ithout limitation, Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is. governed by
state or federal law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTj). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last updale 10/09/18 ExhibiiK ContractorInitia!
DHHS Informalioo

Security Requirements '/^ >/C
Page 1 of 9 Date ' /



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFj.
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information \Arhich can be used to distinguish
or trace an individual's identity, such as their name, social security numl>er, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is'

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/16 Exhibit K Contractor Initia
OHHS Information ^

Security Requirenwnis O ̂ . a ̂ , r
Page2of• Date^ "/ 7 '/ J



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert kriov^edgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. if End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last update 10/09/18 Exhbit K Conlrectorlnitla
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All sen/ers and devices must have
currently-supported and hardened operating systems, the- latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 10/09/16 ExhlPltK Contractor Inlila
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New Hampshire Department.of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenvise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

(V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/16 ExtibitK Contractorlnitia
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New Hampshire Department of Health and Human Services

Exhibit K

DHHSJnformatlon Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership memt^er within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 1CV09/16 Exniblt K Contractor tnttl
DHHS Information

Security Requirements /<$-/<'
Page6of9 Oate<J ' / / /I



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/A(vww.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure,

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 1 (V09/16 Exhibit K Contractor initial
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

8. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and.report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 1(y09/i8 Exhitjit K ConlraclorInitial
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. If so. identify appropriate
Breach" notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrlvacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor InUial
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JoSroy A. Mtyers
Cofnmiuioner

TVinidad TcUot, MD

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF H UMAN SERVICES '

■  OFFICE OF HEALTH EQUITY

97 PLEASANT STREET CONCORD; NH 03301-3857
603-271 -3986 I •600-8S2-3345 Ext. 3386

Fax: 603-271-0824 TDD Aeccts; 1-800.733-2964 www.dhSi.nh.6ov

FebaiaryS, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

^  . REQUESTED ACTION

Authorize the Department of Health and Human Services. Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote community integration, naturalization,
health, and mental health, in an amount not to exceed $ 100,000 effective retroactive to December L
2017, upon Governor and Executive Council approval through September 30, 2019 100% Federal
Funds - •

Vendor Vendor Code Addreee Amount

Ascentria Community Services, Inc. 224148 8001
261 Sheep Davis Road
Concord. NH 03301

$40,000

Building Community in New Hampshire 226820. 6001 518 Chestnut Street
Manchester. NH 03101 $ 26,000

Intemational Institute of New England. Inc.' . TBD
2 Boylston Street. 3"* Fl.
Boston, MA 02116

$34,000

Total: $ 100,000

Funds to support this request are available in the following accounts in State Fiscal Year 2018,
State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between State Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council. If needed and justified.

05-95-42-422010-79220000. HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

Fiscal Year Class/Account Class Title Job Number Total Amount

SFY 2018 102-500731 Contracts for Proq Svc 42200023 $33,330
SFY 2019 102-500731 Contracts for Proq Svc 42200023 $50,000
SFY 2020 102-500731 Contracts for Proq Svc 42200023 $16,670

Total $ 100,000



His Excellency, Governor Christopher T. Sununu
. and the Honorable Council
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EXPLANATION

" This request is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of notice, it was uncertain whether the funding would
extend into Federal Fiscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to December 1.2017.

This request is sole source because in order to serve this refugee population (60 and older),
the vendors must have thorough knowledge and capacity in lx)th appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The'three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities who have records of the biographic and historical Information of the population served.

The New Hampshire Refugee Program. Office of Health Equity, received an Older Refugee
Services grant award notice on September 28, 2017 for a project period beginning October 1. 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable In their countr1es*of-or1gin, due to their exodus from walr zones and/or long stays In refugee
camps, they may have arrived to the United States with urimet health and mental health needs that
impede their immediate success. Refugees may .also struggle with understanding American
culture/lar»guage and transferring skills to the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being in the United States.

The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit from this
project through access to community activities and supports; increased case management: access to
medical and mental health services; training and education; and instruction to support naturalization.
Services provided by the vendors will result in outcomes that include better health and mental health for
older refugees as well as increases in independent living activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist individuals to reduce .dependence
and increase rates of naturalization.

Funds in these agreements will be used to establish or expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not
available in the community; to create opportunities that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services.

Notwithstanding any other provision of the contract to the contrary, no services shall' be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30. 2019, unless and until an appropriation.for these services has been received
from the state legislature and funds encumbered.for the SFY 2020-2021 biennia.

As referenced in Exhibit C-1 of the contracts, the Agreements include the Department's right to
extend for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements:

•  An increase in the type and frequency of .cultural orientation services provided, including
education regarding Title VI;

•  An increase in the number and frequency of home visits and needs assessments
completed;



His Excellency. Governor Cht1stop^er T. Sununu
and the Honorable Council

Page 3 of 3

•  An increase in the number of older refugees connected to mainstream aging services in
the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in New
Hampshire may not have access to services that promote independence, naturalization, comnfiunlty
integration, health, mental health, and family concerns. In addition, community providers may not have
access to appropriate training or cultural and language skiHs that would enable them to serve elderly
refugees in a culturally appropriate manner.

Areasenred: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families.
Catalog of Federal Domestic Assistance (CFDA) » 93.566, and Federal Award Identification Number
(FAIN) #1801NHRSOC.

in the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

espectfully subralH^d,

A
rhristine Tampan
Associate Commissioner

Approved by:
^  Jmey A. Meyirs

Commissioner

7>i« Dtparlmeni of HeoUh and Human Srruiett'Miuion it lo join communities and families
in providing of^Wftunitin for citixens to achieve health and independence.



Subject: Services for Older Refugees fSS.2Ql8.QHE-^I^LDER-02>
FORM NUMBER P-37 (vervion 5/S/1S)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and.
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

^  ̂ AGREEMENT
.  The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTinCATION.

1.1 State AgeiKy Name
NH Department of Health and Human Services

1.2 State Agency Address t
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Building Community in New Hampshire
1.4 Contractor Address

510 Chestnut Succt

Manchester, NH 03101

1.5 Contractor Phone

Number

603-935-9620

1.6 Account Number

05-95-42-422010-79220000-

102-500731

1.7 Completion Date

September 30, 2019

1.8 Price Limitation

$26,000.

1.9 Contracting Officer for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 StateXgcncyTelephoncNumbcr
603-271-9330

1. II Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement: State of AV ̂  , County of ^

On / / xt/f ̂  > before the undersigned ofTtccr, p^crsonally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. U, end acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature eSMoiaiyAiifalaMft^
enOLAR

is«iL

SlWAKOTI ^
W NOTARtr PU8UC • NEW KAMPSHRE W
^J^^Oewraaalan Bgiltta OetBtoir

.4 Aa

Approval by

By:

1.1.3.2 Neine and Title of Notary or Justice of the Peace j

Date:

. Depanmcnt of Administratlo

M 5 Nan*: and Title <

aitori. Division of Personnel (if appnchbU)

of State Agency Signatory

Director, On:

1. 17 Approval hs the Attorney General (Form, Substance and Execution) (ifapplicable)

3
On;

1.18 Approval by the Governor and EimutivrCoujiul (ifapaliaible)

By: On:

Page 1 of4



2. EMPLOYMEf^rr OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
ihrough the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,,
and the Contractor shall perform, the work or sale' of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor'and
Executive Council of the State of New Hampshire, i f
applicable, this Agreement, and all obligations of the parties
hereunder, shall become efTective on the date the Governor

• and Executive Council approve this Agreement as Indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("ErTeciivc Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and In the event that (his Agreement does not
become efTective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by (he Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and coriiinued appropnation
of funds, and in no event shall the Slate be-lilibte for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, (he State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement Immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified In block 1.6 In the event funds in thai
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are Identified and more particularly described in
E7(J4IBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for oil
expenses, of whatever hanire incurrcd'by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability (o the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Coniractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and nolwithstanding unexpected circumstances, in
no event shall the total of oil payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance ofthe Slices, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rî ts and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities; including vision,-hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national ori^n and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies ofthe
United States, the Coniractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), os supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor fUnher agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the eovenonts, terms and conditions of (his Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants (hat all personnel engaged In the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and fpr a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effort to
perform (he Services to hire, any person who is a State
employee or official, who is'materially involved in the
procurement, administration or perforrmnce of this

Page 2 of 4
Contractor Initials

DatcJ^Zt



Agrtement. This provision shall survive lermination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Suie's representative. In the event
of any dispute concerning the interpretation of (his Agreement.

' the Contracting Ofncer's decision shall be final for the State.

8. EVENT OF bEFAOLT/REMEDfES.
8.1 Anyone or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder;'and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may lake any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default Is
not timely remedied, terminate this Agreement, effective two
(2) days nficr giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which wDutd otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at lew or in equity, or both.

9. DATA/ACCESS/CONFtDENTULITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to, ell studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be rerumed to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidenliatily of data shall be governed by N.H. RSA
ch8pler-9l*A or other existing law. Disclosure ofdata
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the corrqileiion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days afier the dale of
termination, a report ("Termination Report") describing in .
detail all Services performed, and the contract price earned,.to'
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this A^emeni the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Stale. Neither the Contractor r>or any-of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the Stale to its employees.

12. ASSlGNMENT/DELECATIpN/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
Interest In this Agreement without the prior written notice and
corisent of the State. None of the Services shall be

' subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
Indemni fy and hold harmless the State, its officers end
employees, fiom end against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the .

sovereign immunity of the State, which immunity is hereby
resented to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtoin and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI .OOO.OOOper occurrence and S2,000,000
aggregate; and
14.1.2 special cause of toss coverage form covering oil
property subject to subparograph 9.2 herein, in an amount not
less than 80Vo of the whole replacement value of the property.
14.2 The policies described in subparegraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
insurance, and issued by insurers licens^ in the State of New
Hampshire.
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14.3 The Contracior shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certific«ie(s)
of insurance for all Insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renews 1(8) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The ccrlificate(s] of
insurance and any renewals theriraf shall be attached and are
incorporated herein by reference. Each certiricale(s) of
insurance shall contain a clause requiring the insurer to
provide (he Contracting Officer Identified in block 1.9, or his
or her successor, no less than thirty (30) days prior wrinen
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fiom. the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
J5.2 To the extent the Conuactor is subject to the
requirements ofN.H. RSA chapter 281-A. Contractor shall
maintain, and require any-subccntractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall -
furnish the Contracting Officer identified in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described In N.H. RSA chapter 281-A and any
applicable renewaKs) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for poyment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws In connection with the perfonnance of the
.Services under this Agreement.

16. WAFVER of breach. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each end all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contracior.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have becn-duly delivered or given at the
time of mailing by cenified moil, postage prepaid, in a United
States Post Office oddressed to (he parties at the addresses
given in blocks 1.2'and 1.4, herein.

18. amendment. This Agreemeni may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto end only after approval of such
amendment, waiver or discharge by the Covemor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circunutances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordarice with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the ponies to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any pany.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third panics and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words, contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPEGIv4l PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cfTecl.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed en original, constitutes Che entire Agreement and
understanding between the parties, and supersede all prior
Agreements and understandings relating hereto.
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New Hempshlre Oepaitment of Health and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 The Contractor wlil submit a detailed description of the language assistance

services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3 Notwithstanding any other provision of the Contract to the contrary, no services
shall continue after June 30, 2019, and the Department shall not be liable for any

•  payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 blennla.

2. PURPOSE
2.1 Under this contract. Bhutanese Community of New Hampshire, Inc., will provide

refugees aged sixty (60) and older In Hillsborough and Merrimad* Counties with
services that promote integration and citizenship by providing services that assist
older refugees to remove barriers to and prepare for naturalization. Eligible
activities will result In increased use of mainstream elderly services and
increased naturalization rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contractor shall:

3.1 Attend monthly or quarleHy meetings of elderly service providers.

3.2 Perform home visits and needs assessment for a minimum of twenty (20) older
refugees per year.

3.3 Connect a minimum of frfteen (15) older refugees annually to mainstream aging
services In the community In which they reside by developing working
relationships with the Slate Agency on Aging and the local community Area
Agency on Aging.

3.4 Provide access lo senior community centers, supportive services, and
intergeneratlonal activities by assisting with transportation training/assistance.

3.5 Enhance congregate nutrition services and meals delivered to homebound client
residences to meet ethnic dietary needs.

BuDding Community In New Hampshire E)ChibltA Contractof Initials:
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

3.6 Assist older refugees with obtaining interpretation and translation services.

3.7 Inform older refugees and families regarding Elder Abuse Protection Services.

3.8 Connect older refugee nursing home residents with Ombudsman services.

3.9 Collaborate in the development of culturally appropriate educational resources,
relative to naturalization.

3.10 Facilitate enrollment of a minimum of thirty (30) older refugees per year In
citizenship classes.

3.11 Cor)nect older refugees with citizenship and naturalization services such as
outreach, civics instruction and counseling and application assistance.

3.12 Provide counseling and advocacy for a minimum of thirty (30) older refugees, per
year, seeking naturalization with a focus on those who have lost or are at risk of
losing Supplemental Security Income and other Federal benefits.

3.13 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

3.14 Advocate for a minimum of thirty (30) older refugees in housing, financial
support, health, mental health and family concems.

3.15 Provide appropriate services that are currently not being provided in the
community.

3.16 Create opportunities which enable independent long term living situations.

3.17 Coordinate three (3) trainings per year that decrease Isolation and support
Independence such as tws training. .

3.18 Maintain records and complete semi-annual reporting requirements.

3.19 Attend semi-monthly statewide meetings of Older Refugee Project grantees and
Office of Health Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting DHHS data containing Confidential

Data betwreen applications, the User attests the applications have been
evaluated by a vendor knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the intemet.

4.2 Computer Disks and Portable Storage Devices. User may not use computer
disks or portable storage devices, such as a thumb drive, as a method of
transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information

Building Community In New Hampshire Exhibit A Contractor Initials: i'A'
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit A

4.4 Encrypted Web Site. If User Is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

4.6 Ground Mail Service. User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

5. REPORTING
5.1 The Contractor shall submit semi-annual reports, as prescribed by the grantor,

the federal Office of Refugee Resettlement to the NH Office of Health Equity.
Reports must contain only aggregate or de-identified data. The NH Office of
Health Equity will monitor the contract.

6. Performance Measures
6.1 Perform home visits and needs assessmerit for a minimum of twenty (20) older

refugees per year.

6.2 Connect a minimum of frfteen (15) older refugees per year to mainstream aging
services in the community in which they reside.

.6.3 Enroll a minimum of thirty (30) older refugees per year In cltizenship classes.

6.4 Provide counseling and advocacy for a minimum of thirty (30) older refugees per
year seeking naturalization.

6.5 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

6.6 Advocate for a minimum of thirty (30) older refugees annually in housing,
financial support, health, mental health and family concerns.

6.7 Coordinate three (3) trainings, to be offered annually, that will decrease Isolation
and support Independence such as. bus training.

6.8 Annually, the Contractor shall develop and submit to the DHHS, a corrective
action plan for any performance measure that was not achieved.

BuDdlng Community In New Hampshire Exhibit A Contractor Initials:
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New Hampshire Department of Health and Human Services
Siervlces for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A.' Scope of
Services.

1.1. The contract Is funded with funds from U. S. Department of Health and Human
Services, Administration for Children & Families. Office of Refugee Resettlement,
Services to Cider Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services Grant, Catalog of Federal Domestic
Assistance Number (CFDA) #93.566, Federal Award Identification Number (FAIN)
1801NHRSOC.

•  100% Federal Funds

1.2. The Contractor agrees to provide the services In Exhibit A. Scope of. Service in
compliance vrith funding requlreiments. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding.

2. Payment for said services shall be made monthly as follows;

2.1. Payment shall be on a cost reimbursement basis for actual expenses incurred in the
fulfillmient of this agreement, and shall be in accordance with the approved line item.

2.2. The Contractor shall submit an invoice in the form satisfactory to the State by the
twentieth day of each month, which identifies and requests reimbursement for
authorized expenses incurred in the prior month. The Invoice must be completed.

. signed, dated and returned to the Department in order to initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The State shall make payment to the Contractor Within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
funded programs and services.

2.4. The final Invoice shall be due to the State no longer than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

2.5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to barbara.seebart@dhhs.nh.QOv. or Invoices nr>ay be mailed to:

NH Department of Health and Human Services
Office of Health Equity
97 Pleasant Street

Concord. NN 03301

2.6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A. Scope of Services and in this Exhibit B.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

Building Community In New Hampshire Exhibit B Contractof Inliiate ^
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Now Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

4. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget line Items, related Items, amendments of related budget exhibits
within the price llmllatlon, and to adjusting encumbrances between State Fiscal Years, may
be made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

Building Community in New Hampshire
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Exhibit B-1 Budget

New Hampehire Department of Health and Human Servlcea

Bidder/Contractor Name: Building Community In New Hampshire

SS.2018-OHE-01-OLDER^2
Budget Request for: Services for Older Refugees Contract

(Name of RFP)
'  \

Budget Period; SPY 2018 (12/1/2017-6/30/2018)

1. Total Selarv/Wases S  5,196.00 i S  5.196.00
2. Employee BeneHts $  1,299.00 $ $  1.299.00 Fringe 25%
3. Consultants $ $ $
4. Equipment: $ $ $

Rental $ $ $
Repair and Maintenance $ s $
Purchase/Depredation $ $ $

5. Supplies: S $ $
Educational s $ $
l^b s $ $
Pharmacy $ $ $
Medical $ $ $
Office $  400.00 s %  ■ 400.(X} $50/month office supplies

6. Travel $ $ $

7. Occupancy S  800.00 s $  800.00 $100/month rent allocation
8. Current Expenses $ $ $

Telephone . $  179.00 $ $  179.00
Postage $ $ $
Subscriptions $ $ $
Audit and Legal s $ $
Insurance $ $ $
Board Expenses s $ $  •

9. Software s $ S
10. Marketing/Communications s $ $
11. Staff Education and Training s $ 5
12. Subcontracts/Agreements $ $ $
13. Other (specific details mandatory): $  . $  790.00 $  790.00

s $ $

$ s $

$ $ $
$ $ $
i s $

TOTAL %  7.874.0b 1 $ Vbb.bo $  b,664.bb 1
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Contractor Initials:

Date: '/y/ZIT



Exhibit B-2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-20ie-OHE-01-OLOER-02

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SPY 2019 {7/1/2016 ♦ 6/30/2019)

tern
iSA

Total Salary/Wages
2. Employee Benefits

3. Consultants

4. Equipment:

Rental

Repair and Maintenance

Purchase/Depredation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel

7. Occupancy

8. Current Expenses

Tetephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Mariteting/Communlcations

11. Staff Education and Training

12. Subcontracts/Agreements
13. Other (spedfic details mandatory):

TOTAL

Indirect As A Percent of Direct

7,800.00 T
1,950.00

600.00

1.200.00

270.00

1,18000

7.800.00

1,950.00 Fringe 25%

600.00 $50/month office supplies

1.200.00 $100/month rent allocation

270.00

1.180.00

10.0%

Page 1 of 1

Contractor Initials:

Date: j



Exhibit B*3 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Building Community In New Hampshire

SS-201&-OHE-01-OLOER-02

Budget Request for: Services for Older Refugees Contract
(NameofRFP)

Budget Period: SPY 2020 (7/1/2019 - 9/30f2Q19)

n^.remqpjtali^^g.;

^ndlrect^; îSS?

1. Total SalaryAfVages 2,598.00 9 ' s 2,596.00

2. Employee Benefits $ 649.50 $ $ 649.50

3. Consultants ' $ - $ $ -

4. Equipment: $ s $
Rental $ $ $

Repair and Maintenance $ s $
Purchase/Depreciation. $ $ $

5. Supplies: $ $ $

Educational $ s $

Lab $ $ $
Pharmacy s $ $

Medical $ - $ $ -

Office $ 200.00 $ $ 200.00

6. Travel % - $ $ -

7. Occupancy $ 400.00 s $ 400.00

8. Current Expenses $ • $ s ,  -

Telephone $ 98.50 $ $ ■  98.50

Postape $ - $ $ -

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance % s $

Board Expenses ' $ $ $

9. Soflvvare ' s % $

10. Mafketing/Communlcaliofi^'®-- $ $ $

11. Staff Education and Training $ $ $
12. Subcontracts/Agreements s $ - $ -

13. Other (specific details mandatory): $ $ 390.00 $ 390.00

$ $ .  • s •

- s $ s

$ $ $
$ $ $

$ - s i -

TOTAL $ 3.948.00 % 390.00 1 4.330.00 1

200.00

400.00 $

■wS^

SSQ/month office supplies

100/month rent allocalton

indirect As A Percent of Direct 9.9%

Page 1 of l
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Conlractors ObligaUons: The Coniractor covenants and agrees that all funds received by the Conlractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and. in the furtherance of the aforesaid covenants, the Conlractor hereby covenants end
agrees as follows:

1. Compliance with Federal and State Laws: If the Conlractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and

• slate laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination; Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such'times as are prescribed by
the Department.

3. Documentation: In addition to the delormlnation forms required by the Department, the Contractor
shall malnlain a data file on each recipient of services hereunder, which file shall indude all
information necessary to support an eligibility determination and such' other infonmatioh as the
Department requests. The Contractor shall furnish the Department with all forms and documeniaiion
regarding eltglblllty determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as. well as
Indlvlduals declared Ineligible have a right to a fair hearing regarding that determination. The •
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an applicalton form and that each apptlcanl or re-applicant shall be Informed of his/her right to a fair
heating In accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that It Is a breach of this Contract to accept or
make a "payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State In order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract The State may terminate this Contract and any sub-contract or sub-agreement if It Is
detenmlned that payments, gratuities or'offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding, It is expressly understood and agreed t)y the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any Individual prior to the Effective Dale of the Contract
and no payments shall be made for expenses Incurred by the Contractor for'any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual Is eligible for such services.

7. Conditions of Purchase: Notyrithslanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services '
hereunder at a rale which reimburses the Contractor in excess of the Conlractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at e
rale which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such service. If at any lime during the term of this Contract or after receipt of the FInat
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established;
7.2. Deduct from any future payment to the Conlractor the amount of any prior reimbursement In

excess of costs;

Exhibit C - SpecUl Provtelonj Conlractor InhWa
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New Hampshire Department of Health and Human Services

Exhibit C

•  7.3. Demand repayment of the excess paymeinl by the Contractorin which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eiigibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records esteblished herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Malntenance'df^ecords: In addition to the eligibility records specified at>ove. the Contractor
covenants and-agrees to maintain the following records during the Contract Period:
8.1.. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses-Incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are Kceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
pur^ase requisitions and orders, vouchers, requisitions for materials, inventories, valualions.of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the'
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of '
services during the Contract Period, which records shall Include all records of application and
eligibility (Including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^lcal Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department v^thln 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States. Local Governments, and Noh
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the. period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, exceipts and transalpts.

9.2. Audit Liabilities: In addition to and not in any way In limitation of obligations of the Contract. It is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Conlrapt shall be confidential and shall r>ot
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may t>e made to
public officials requiring such Information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhlbil C - SpocUil Provision* Controctor Initisis
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New Hampshire Department of Health and Human Services

Exhibit C

NotNvilhstandino anything to the contrary contained herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and StatlsUcal: The Contractor agrees to submit the following wports at the following
times If requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs arid non-allowable expenses incurred by the Contractor to the date of the report and
containing such other informelion as shall be deemed satisfactory by the Department to
justify the rate of paymerit hereunder. Such Financial Reports shall be submined on the form

.  designated by the Department or deemed satisfactory by the Department.
11.2. Final Report: A final report shall be submitted within ihir^ (30) days after the end of the term

of this Contract. The Fir^al Report shell be in e form satisfactory to the Department and shall
contain e summary statement of progress toward goals and objectives stated In the Proposal

. and other Information required by the Department

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract and ell the obligations of the parties hereunder (except such obligations as,

" by the terms of the Coniracl are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If. upon resdew of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documants, notices, press releases, research reports and other materials prepartkl
. during or resulting from the performance of the services of the Contract shall Include the following

staterhent:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the Slate
of New Hampshire. Department of Health and Human Services, with funds provided in part
by.the State of New Hampshire and/or such other funding sources as were available or
required,-e.g., the United States Department of Health end Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any end all original materials
produced. Including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Cpntractor shall not reproduce any meterials produced under the contract without
prior written approvarfrom DHHS. ■ .

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at ell times comply wKh the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal end
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-

. laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of SSOO.OOO or more. If the recipient receives $25,000 or more and has 50 or
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New Hampshire Department of Health and Human Servlcee

Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Cenificailon Form lo the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than' 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP CeniRcation Form to the OCR certifying il is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: httpi/Avww.ojp.usdOj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
•compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
foitowfng shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 46
CFR 2.101 (currently. $150;000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee whistleblower protections established el
41 U.S.C. ,4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform Its employees in wrfitng, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). In all
subcontracts over the simpllfted acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the,functlon(s). Prior to
sut>contractlng. the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a wrinen agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's performance Is not adequate. Subcontractors are sut^ect to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be mar^aged if the 8ut}Contractor's
performance is not adequate

19.3. Monitor the subcontractor's parfonmance on an ongoing basis

ExhlWI C - Special ProvlstoM Contmctor IntUtfs
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New Hampfihire Department of Health and Human Services
ExhIblt'C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

•  If the Contractor Identifies deficiencies or areas (or Improvement are Identified, the Contractor shall
take corrective action.

••• Xy •

DEFINITIONS

As used In the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect Items of expense determined by the Department to be
allowable and reimbursable In accordance with cost and accounting principles established In accordance
with stale and federal laws, regulations, rules and orders. .

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Departmerit and containing a .description of the Services to be provided to eligible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or (hat specified activity determined by the Department and specified in Exhibit B of the
Contract.

PE0ERAL7STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACtOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compDation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this ''
Contract will not supplant any existing federal funds available for these services.

Exhibit C - Sp«cl2l Provisions Conlrsclor InKiols
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New Hampshire Department of Health and Human Services

Exhibit C-1

REViSIONS TO GENERAL PROViSiONS

1. Subperagraph A of the General Provisions of this contract. Conditional Nature of Agreement Is
replaced as follows:

4. CONpiTIONALNATUREOF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, ail obligations of the Slate
hereunder, including without limitation, the continuance of payments, In whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds.
Including any subsequent changes .to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Senrices provided in Exhibit A, Scope of Services, In whole or in part. In no event shall the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
Immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account Into the
Account(s) Identified In block 1.6 of the General Provisions, Account Number, or any other
account. In the event funds are reduced or unavailable.

2. Subparagraph 10 of the Genera! Provisions of this contract. Termination, Is amended by adding the
foliowing language;

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
the Slate. 30 days after giving the Contractor written notice that the State Is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of aariy
termination, develop and sutxnil to the Slate a Transition Plan for services under the
Agreement, Including but rtol llmltetd to. Identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
Information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement arid Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
Including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
atx)ul the transition. The Contractor shall include ih© proposed communications in its
Transition Plan submitted to the State as dascribed above.

3. The DMsion reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services end approval by the
Governor and Executive Council.

Exhibit c-1 - Rev<9)on3 loStandsrd Provlslona Cootraclor Initials
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Exhibit D

CERTIFICATION REGARDING DRLJG.FREE WORKPLACE REQUIREMENTS

The Contractor Identified In Section 1.3 of the General Provisions agrees lo comply wilh the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 19M (Pub. L. 100-690, Title V, Subtitle 0; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, es Identified In Sections
1.11 ar>d 1.12 of ̂ e General Provisions execute the following CertificaUon:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub-
" contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub^nlractors) that Is a State
rriay elect to make one certlflcatlon to the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certincatioh. The certificate set-out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
lermlnatton of grants, or government wide suspension or debarment. Contractors using this form should
send ft to:

Commissioner -

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1.. Publishing a statement notifying ernplbyees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ortgoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each em^oyee to be engaged in (he performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
' V.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction; , .

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, Including position title, to every grant
offlcer on whose grant activity the convicted employee was working, unless the Federal agency

• ExNNl 0 - CertlflcaOofi roganJlng Onjg Fr®« Conuaclo* InWala / A
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New Hampshire Department of Health and Human Services

Exhibit D

has designated a central point for the receipt of such notices. Notice shall Include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropriate personnel'action against such an employee, up to and including

termination, conslslent with the requirements of the Rehablliialion Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. • Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3. 1.4,1.5, and 1.6.

2. The grantee may Insert In the space provided below the sile(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

. Check □ If there are workplaces on file that are not identified here.

Contractor Name:

Date Name: . ̂  >
Tide:

Exhibit 0 - Certlflcalion roflanJing Drug Fre# Contractor Inlilals
WohcplacoRequirements i
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New Hampshire Department of Health and Human Services

Exhibit E

CERTiFiCATION REGARDING LOBBYING
\

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
SecOori 319 of Public i^w 101-121, Government wWe Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certlflcaljon:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have beeri paid or will be paid by or on behalf of the undersigned, to.
any person.for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amertdment. or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
8ub:grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
en officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disdosure Form to
Report Lobbying, In accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Induded In the award
document for sub-awards at all tiers (induding subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-redplents shall certify and disdose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Tide 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a dvli penalty of not less than $10,000 and not more than $100,000 for
each such failure.

7*-

Contractor Name:

i/vf lit;
Date

Tltle:^ ^/e.c.h>^

Exhibll E - C«rttflc4(ion ReearUing Lobbying ConUoctor Initials
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Exhibit P

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Idehtlfiod In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Oebarment. •
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representaUve. as Identified In Sections 1.11 and 1.12 of the General Provisions execute the followino
Certification: •

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a pereon to provide the certification required below will not necessarily result In denial
of participation In this.covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this,transaction. However, failure of the prospective primary
partidpanl to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
■  Iransactloni" "participant." "person," "primary covered transaction," "principal." "proposal." and
"voluntarily excluded." as used in this dause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction Ije entered Into, It shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
dause tilled 'Certification Regarding Debarmenl. Suspension, Inellglbliity and Voluntary Exduslon -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and In ell soiicllatlons for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended. Ineligible, or Involuntarily exduded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of Its principals. Each
partidpant may, but is r>ot required to, check the Nonprocurement List (of exduded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this dause. The knowledge and

GxhlbH F - Certification RoflorcJIno Dobarmenl. Suspension Conlraclor Initials -rJr
And Other Respor^sibility Matters ■ ,

cwonnstM07ii Pago 1 of2 Dale



New Hampshire Department of Health and Human Services
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Information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered tran^ction knowingly enters Into a lower tier covered transaction with a person who is

• suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
. addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

1 i. The prospective primary participant certifies to the best of its knowledge and belief, that it and Its
prirjcipals:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embez^ement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are riot presently indicted for otherwise criminally or civilly charged by a governmental entity
.(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this Mdification; and

11.4. have not within a three-year period preceding this appticaiion/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) (hat it will
include this clause entitled 'Certification Regarding Debarment. Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name: '

'1'^/n( /I't^
Dale Name: r^fj

Title:

Exhibit F-Cerlincatlon Regardirvg Debanneni, Suspen»ion Contractor initials.
And Other Responsibility Matters
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Exhibit G

CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH.BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Cdntrabtor Identified In Section 1.3 of the' General Provisions agrees by signature of the Contractor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
cedincatlon:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimlnatlon requirements, which may include;

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
. recipients of federal fundir>g urider this statute from discriminating, either In employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or In the delivery of services or
benefits, on the basis, of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• (he Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits reclplerits of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity); .

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
^slstance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits. In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
.discrimination and ensures equal opportunity for persons with disabllllles In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• (he Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basis of sex In federally assisted education prograrhs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6108-07), which prohibits discrimination on the
'basis of age in programs or activities receiving Federal financial assistance. It does not Include
"employment dischmlnatlon;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equel protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations)'; and WhIsUeblowe.r protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112*239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whisdeblower Protections, which protects employees against
reprisal for certain whistle blowing activities In connection with federal grants and contracts.

The certificate set out below Is a material representailon of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the cc^ification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenL
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Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified In Sections-1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting thiS;proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name

Date Name:

Title:

«r27it4

Rw. lOntVH

Exhibit G
Contractor Initials.
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Ef>vironmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care. oducaOon.
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The

■law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcald funds, ar^ portions of facilities used for Inpatlent drug or alcohol treatment. Failure
to comply with the provisions of. the law may result In the imposition of a civil monetary penalty of up to
$1000.per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Conlractbr 'agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227,' Part 0, known as the Pro-Children Act of 1994.

Contractor Name: Nit"

Dale Name: ^ .
Title:

E)^it>ll H - CertlflcaUoo Raga/ding Coniraclor InlU^a
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Exhibit I

HEALTH iNSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Paris 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and sutjcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement arid 'Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

f

(1) ■ Definitions.

0- 'Breach' shall have the same meaning as the term 'Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

-  . : • • ' ' ' '
b. 'Business Associate" has the meaning given such term In section 160.103 of Title 45, Code

of Federal Regulations.

c. "Covered Entity^ has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations. ' .

d. 'Desionated Record Set" shall have the same meaning as the term 'designated record set"
in 45 CFR Section 1^501-

e. "Data Aoareaatlon' shall have the same rheaning as the term 'data aggregation" in 45 CFR
■Section 164-501.

f- "Health Care Operations' shall have the same meaning as the term "health care operations"
in45CFRSecOon 164.501.

g. . "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TItleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. . ^

h. "HIPAA' means the Health Insurance Portatiility and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual' shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protiacted Health Information' shall have the same meaning as the term 'protected health
information" In 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

W014 ExhlWil , Contrectof Initials.
Health Insurance Portabitily Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit I .

I. "Required bv Law" shall have the same meaning as the term 'required by law" In 45 CFR
Section 1§4.103.

m. 'Seyetary' shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "SewritY R"'?' shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

0- 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or irideclpherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P- Other Definitions - All terms not otherwise defined herein shall have the meaning
, established under 45 C.F.R. Parts 160, 162 and 164, as amended from lime to time, and the
, HITECH

■  Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use; disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II: As required by law, pursuant to the terms set forth In paragraph d. below; or
Ml. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure. (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without.flrst notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExhWil Contractor Initlala "^7^
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Exhibltl .

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions arid shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlonB and Activities of Business Asaociate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Inforrnation not provided for by the Agreement including breaches of unisecured
protected health information and/or any security Incident that may have.an irripact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to: '

0 The nature and extent of the protected health information involved. Including the
types of Identifiers and the likelihood of re-ldentlfication;.

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 . Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use arid disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions'and conditions on the use and disclosure of PHI contained herein, Including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 Exhiblll Contrector Inltlala C ̂
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Exhibit I

pursuant to this Agreerhent. with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure

. of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available

■ to Covered Entity such Information as Covered Entity may require to fulfilHts obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destnjction Infeasible, for so long as Business

3/2014 Ed4bill Ccntfoetof Initials ^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the'PHI has been destroyed.

(4) Obllaations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164:520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506.or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

/  In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein;

shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section.as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. ̂ Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

^/20^4 ExNbiM Contractor InlUab ^^
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Exhibit I

e. Segreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions vrtiich can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI,.extensions of the protections of the Agreement in section (3) I, the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duty executed this Exhibit I.

Department of Health end Human Services ti* M W"
"  '^ame of the Contractor

Ignature of Authorized R&pre:Signature of Autpohzed Representative Signature )presentative

Narriehe of Authorized Repr^/entativiRepresentative Name of Authorized Representative

Title of Authorized RepresentativeTitle of Authorized Representative

Dale Date

3/2014 Exhlbill
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAI COMPLIANCE

The Federal Funding Accouniabilily and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modtficalions result In a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following inforrriation for any
subaward or contract eward subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source.
6. Award title descdplive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique Identmer of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $2SM ennually and

10.2. .Compensation Information Is not already available through ref»rtlng to the SEC.

Pnme grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment Is made.
The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees-to provide needed Information as outlined above to the NH
Department of Health end Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date Name: \
Title: £)C<cCcc4-**^c

ExhtWt J - Coftlflcfltion RoganJlng tho Federal Funding Contractor Intllala ^
AccoonlaWUty And Transperency Act (FFATA) Compliance i U ̂  I ir/
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FORMA

As the Contractor Identified In Section 1.3 of the General Provisions. I certify that the responses to the
below listed quesUons are tnje and-accurate.

1. The DUNS number for your entity Is: 0 7^3 7^

2. in your business or organization's preceding completed fiscal year, did your business or organization
re<^e (1) 60 percent or more of your annual gross revenue In U.S. federal contracts. sut>contracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

^ NO YES

if the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the follbwing:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a)-or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(e), 76o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 1113 above is YES, stop here

If the answer to ff3 above is NO. please answer the following;

4. The names and compensation of the five most highly compensated officers In your busiriess or
organization are as follows:

Name: A c
9^

Name:. fo
■ Name:.

Name:

Name:

Amount: 6

Amount: *9 2 •

Amount: 2^0C^

Amount:

Amount:

cuOHHynori)

ExhiMl J - Certlflcotlon RogsnUng (ho Federal Funding
AccounlabQlty And Transporency Act (FFATA) Comptionce

Pago 2 of 2

Conlractof Initial#,

n.,.



t  t

New Hampshtre Department of Health and.Human Services

Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidenllat Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose ofthis
SOW, the Department's Confidential information includes any and all Information owned ocmanaged by the
State of NH • created, received from or on behalf of the Department of Health and Human Services <DHHS)
or accessed In the course of performing contracted services • of which collection, disclosure, protection, and
disposition Is governed by state or federal law or regulation. This Information Includes, but is not limited to
Personal Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax Information (FTI).
Social Security Num^rs (SSN), Payment Card Industry (PCI), and or other eensillve and confidential
Information.

2. The vendor will maintain proper security controls to protect Department confidential Information collected,
processed, managed, end/or stored In the delivery of contract^ services. Minimum expectations include;

2.1. Contractor shall not store or' transfer data collected in connection wth the services rendered
under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations. ,

2.2. Maintain policies and procedures to protect Department confidential Information throughout the
Information lifecycle, where applicaUe. (from creation, transformation, us.e, storage andsecure
destruction) regardless of the media used to store ihe data (I.e., tape, disk, paper, etc.).

2.3. Maintain appropriate authentication arid access controls to contractor systems that collect, transmit,or
store Department confldenlialinformation whereapplicable.

2.4. Encrypt, et a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networks like the Internet using currant industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are In place to detect potential-security events that can
impact State of NH systems and/or Department confidential Information for contractor provided systems.

2.6. Provide security awareness and education for Hs employees, contra'ctors and sub*contractors In
support of protecting Department confldentlalinformatlon

2.7. Maintain a documented breach notification end Incident response process. The vendor will contact the
Department within twenty-four 24 hours to Ihe Department's contract manager, and additional email
addresses provided in this section, of a oonfidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to Ihe
State of New Hampshire network.

2.7.1 ."Breach" shall have the same meaning as the term "Breach" In section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incidenf shall have the same meaning "Computer
Security Incident' In section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Departrrier^t of Commerce.

Breach notifications will be sent to the following email addresses:

2.7.1.1. DHHSChleflnformatlofiOfficer@dhhs.nh.gQv

2.7.1.2. DHHSlnformatlonSecuritvOffice@dhhs.nh.QQv

2.8. If the vendor will maintain any Confidential Information on Its systems (or Its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; and will obtain written certification for any State of New Hampshire data destroyed

6/2017 ExhibilK Coolraclorinltlali

OHHS Information • '

• SacufCty Roqi^remonts / /1 fit
Page lot 2 Oaifl 'd



't:

New Hampshire Department of Health and Human Services

Exhibit K

by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use. electronic media contajning State of New Hampshire data shall be ■
rendered unrecoverable via a secure vrfpe program in accordance v^th industry-accepjed standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will d(^ument and certify In writing at time of the data destruction, and will provide written certification
to the Department upon request. The written certification will Include all details necessary to'
derrionstrate data has been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor will be sul>-cor*tracting any core funfctlons of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an Internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshlreand
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and malnlaining access to any Department system(s). Agreements will
1)6 completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103. the vendorwill
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and Is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its'request to complete a survey. The purpose of the survey is to
enable the Department end vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
•frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor vnll not store/knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent Is obtained from
the appropriate authorized data owner or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Conlraclor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss.resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

ExNWlK Coolractof Initiate
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Services for Older Refugees contract is by and between the State of New
Hampshire, Department of Health and Human Services {"State" or "Department") and International
Institute of New England, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A). as amended on September 18, 2019, (Item #9), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$136,000

3. Add' Exhibit 8-6, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

4. Add Exhibit B-7, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

5. Add Exhibit 8-8, Amendment #2, Budget, which is attached hereto and incorporated by reference
herein.

jt
International Institute of New England, inc. Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective October 1, 2021, subject to Governor and
Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

9/9/2021

Date

■DocuSlgnod by:

Ann H. N. Landry
.ai1BAB17BOBiBi18gii

Name: Ann H. Landry
Title: Associate Commissioner, Population Health

International Institute of New England, Inc.

9/8/2021

Date

j^^uocu9tQr)9Q Dy:

Namel'^^sWrey Thielman
Title: President and CEO

International Institute of New England, Inc. Amendment #2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■DocuSlsncd by

9/13/2021 J, (jAyi^dfLtr AiAnLid

Title: Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

International Institute of New England, Inc. Amendment #2
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Exhibit B-6 Amendment #2 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England, Inc.

Budget Request for: Services for Older Refugees Contract
(Name ofRFP)

Budget Period: SPY 2022 {(10/1/2021 to 6/30/2022)

Line Item

Direct

Incremental

Indirect

Fixed

Total Allocation Method for

Indirect/Fixed Cost

1. Total SalaryA/Vaqes $  9,042.71 $ $  9,042.71

2. Employee Benefits $  2,079.83 $ $  2,079.83

3. Consultants/Interpreters $  333.33 $ $  333.33

4. Equipment: $ $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ $ $

6. Travel $  151.73 $ $  151.73

7. Occupancy $  1,413.33 $ $  1,413.33

8. Current Expenses $ $ $

Telephone $  666.67 $ $  666.67

Postage $ $ $

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketing/Communications $  . - $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $  - • $ $

13. Other (specific details mandatory): $ $ $

Indirect As A Percent of Direct $ $  3,312.40 $  3,312.40

TOTAL 1 $ 13,687.60 | $ 3,312.40 1 $ 17,000.00

Indirect As A Percent of Direct

International Institute of New England, Inc.

SS-2018-OHE-01-OLDER-03-A02

24.2%

Exhibit 6-6
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Exhibit B-7, Amendment n. 8udgM SImm

N«w Hampshirt Department of Heaitli and Human Services

Contractor MariM: bMamttional InsUtuio of How Eneland. Inc.

BudpM Roquoct lor Sorvko* Cor OWor Rctugooi

Budget Ported: SPY M2) (Juty I. M. 202})

Totoi Proqrim Coot Contractor SIttrt f Motcti _Fuiteodbi^OHHdcM>traet_cl^^

1. Tfltol Silorywoooo n,sa«.07

2. Employeo Bonete

1. CertsuRatM

_Ego^rT(gU^
RenIM

Reoolf attdMolfitenonco

PurchatorOeproootion

$. SuppHeo:

0. Trivol

7. Ocaieoncv

8. Cuttoni ExpcnsOO

_2Je£noo^
PoOtOQO

Sutworlplions

A»iOM ond Looal

Boord Exponaex

10. MartetlnofCemmunicotiotg
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that INTERNATIONAL INSTITUTE

OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on

Februaiy 12, 2016. 1 further certify that all fees and documents required by the Secretary of Slate's office have been received and

is in good standing as far as this office is concerned.

Business ID: 739194

Certificate Number: 0005365826

©a-

Bb

o

d

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be afllxed

the Seal of the State of New Hampshire,

this Mill day of MayA.D. 2021.

William M. Gardner

Secretar)' of Slate
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CERTIFICATE OF AUTHORITY

1 Deborah Shufnn. hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secrelary/Officer of the International Institute of New England.
(Corporation/LLC Name)

2 The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on_December 1. 2015. at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Jeffrey Thielman, Chief Executive Officer and President
(Name and Title of Contract Signatory)

is duly authorized on behalf of the International Institute of New England to enter into contracts or agreements with
the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not t>een amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation ir^ontracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated
ignature of Elected icer

Name: Deborah Shufnn

Title: Board C erk

Rev. 03/24/20

Scanned with CamScanner
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P>g« 1 of 1

ACORD CERTIFICATE OF LIABILITY INSURANCE
OATE (Mf.W)0/YYYY)

05/26/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ics) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
♦hi< rpriifirntB riofts not confer riohts to the certificate holder In lieu of such endorsement(s).

PRODUCER
Hillit Towers Watson northeast. Inc.
c/o 26 Century Blvd
P.O. Box 305191
Nashville, TN 372305191 USA

CONT^T Willie Towers Watson Certificate Canter

1-877-945-7370 moI, 1-088-467-2378

Aty^eee. cftrtificBtesQwillis. com
IN'iURFR(.<>l AFFORDING COVERAGE NAJCf

INSURER A Philadelphia Indemnity Insurance Company 1S05B

INSURED
Intornacional Institute of Now England, Inc.
2 Boy.lston Stroat, Sta. 3
Boston, KA 02116

INSURER B

INSURERS

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT lO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TIJ?R
US. TYPE OF INSURANCE

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GENL AGGREGATE UMIT APPLIES PER,

rHi-QcPOLICY CH
OTHER:

AUTOMOBILE LIABILITY

AMYAUTO

O'^VMED
AUTOS ONLY
HIRED
AUrOS ONLY

UMBRELLA LIA6

EXCESS LIA8

SCHEOULEO
AUTOS
NON-OWNED
AUTOS ONLY

OCCUR

CLAIMS-MADE

DEO I X| RETEHTIOHS
WORKERSCOMPENSATION
AND EMPLOYERS'LIABILITY
ANYPRQPRlETOR/PARTNER'EXECUTIVf;
OFRCER/t.lEk'SERexCLUOEO?
(Mandatory In NH)
It yes, (ler-aibo undo
DESCRIPTIOM OP OPERATIONS t>c)a-.v

T » n

□

|5l
ija

PUVnSDBff
'NSnlwvo POLICY NUMBER

PHPK2270202

PKUB766723

POLICY EFF
fMMIOOfrYYY)

05/05/2021

05/05/2021

POLICYEXP
tMM/ODtVYYVl

05/05/2022

COMBINED SINGLE LIMI f
(Ea aeddentr-

05/05/2022

LIMITS

EACH OCCURRENCE
GAllSerRrREHTEB
PREMISES (Ej oecvrrtoctt)

MED EXP (Any one petson)

PERSONAL 5 AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

BODILY INJURY (Per person)

BODILY INJURY (Pci accident)
RROPERTYDAMAGE
(Per acddenl)'

EACH OCCURRENCE

AGGREGATE

"Per
STATUTE

I OTH-
\W

C-l- EACH ACCIDENT

E.L. DISEASE ■ EA EMPLOYEE

E.L DISEASE - POLICY UMFT

1,000,000

100,000

5,000

1,000,000

3,000,000

3.000,000

5,000,000

5,000,000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORO 101. Additional ReniarVs Sctiedule, may be oiiachcd If more space Is required)
Nftjned Insured includes Intornationel Institute of New Hampshire, Inc. and International Institute of Lowoll, Inc.

NH Department of Health fi Human Services 129 Pleasant Street, Brown Building Concord,
Additional Insureds as respects to General Liability.

NH 03301 are included as

State of New Hampshire
Department of Health and Human Services
129 Ploaeant Street

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCF. WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORD
OB ID; 21140311 BATCH; 2108008
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OocuSion Envelope ID: 46B42B92-Ce7F-405A.9DD7-483ElAF0546l^ ̂  INTEINS-OS

CERTIFICATE OF LIABILITY INSURANCE

PCONDQN

OATe (MM/OO/VYYV)

9/23/2020

THI^ rPRTiFirATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
JFRTIFfcATC DOES NOT AFFIRf^^^^ AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED

IMPORTANT- ■ If the certiflcele holder Is on ADDtTlONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endofWd.
If SUBROGATION IS WAIVED, subject to the lorms end condUlons of the policy, certain poUcios may riKiuiro an endorsement. Astalementon
iHi. H/w.« no! rnnfnr rinhfe to ihn certificate holder in lieu of such endersement(s).

PRODUCER L'censo# 1780862
HUB International Now England
600 Longwator Drive
NorwelL^A 02061-9146

stm'.

rA«.r.t,: (781) 792-3200 | :(781) 792-3400

iHSURPftlSI APFOROiHC COVERAGE NAIC ■

iHsiinFR A .Trnvelere Prdporty Casualtv Companv of America 25674.

INSURED

International Institute Of New England, Inc.
2 Boylston Street, 3rd floor
Boston, MA 02116

INSURER F:

INSR
lUL

r-ebTiirv THAT Wf ooiiniPR OF INSURANCE LISTED BELOWHAVE BEEN ISSUEDTO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED notwithstanding ANY REQUIREMENT. TERM OR CONDITION OF ANY CO^^RACT OR OTHER DOCUMENT WTM RESPECT TO^ICH THIS
SirFlcATE may pertain. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

POL POUCY exp

Jt£NL AGCRgGATE LIMIT APPIISS PEfL
POLICY I 1 I toe

TYPE OP INSURANCE
AOOL

COMMERCIAL GCHERAL LUelU-TIf

"^ CLAIMS ALA06 | [ OCCUR

OTHER:

AUTOMOOILE LIABILITY

ANY AUTO

OWNED
ALJTOSOHLY

ONLY

UMBRELLA LIAB

EXCESS LLAO

SCHEDULED
AUTOS

OCCUR

ClAIMS-MAOE

deo I RETEimONS

VY0RKBR3 COHPEHSATTON;
AND CMPLOYEHS- LtAOTUTY yjH
ANYPR^lkfORlPARtrffiR^CUTlve fTn

.^<l«iiit>9unaar . . .
cniPiiON OP opeftATiONS wo*

SUBR

N/A

POUCY NUMBER
ICY EM

<MM/PDIYYYY1

BJUB9975L65420 10/1/2020

fMM/PPTYYYYI

eussEysfi
NTEOAXLAC

MgP fA<w one etrwl

10/1/2021

LIMITS

PSRSOMAL A ADV INJURY

GgNERALAOQREOATfi

PROOUCTS ■ COMPPP AGO

COMBINED SINGLE LIMIT
fPii »rri/lfKl

flOOILY wjuiWlPn oosoni

BODILY IMJl«Y 1^ istldwl
pSoPEnjyowxACC
fPw itcw«n;>

EACHOCcuaneice'

AGGRCOATr:

Tm: OIH-
.ER_

E-L. EACHACCIOENT

E.l.DCSeA3e-EA£MPL0Yei

gLOlSKASE. POUCY LIMIT

500,000

500.000

500,000

DESCRIPTION Of OPERATIONS I LOCATIQMS /.VChICLES JACORD i«l. A0«JlllOnll R«fn«rL. S« K*duU. m»y tH II mor* •»*:« li r.qulr.tf)
Now Hampshlfo WorkofB.CornponsaUqn policy..

CERTIFICATE HOLDER
.CANCELLATION

Steto ofNH
Oopartment of Health end Human Sorvicos
129 Pleasant Street

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOmaO REPREStNTATIVE

ACORD 25(2016/03}
©1968-2015 ACORD CORPORATION. All fights reserved.

The ACORD name and logo are registered marks of ACORD
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International
Institute of
New England

Mission Statement

The mission of the International Institute of New England is to create opportunities for refugees and

Immigrants to succeed through resettlement, education, career advancement, and pathways to

citizenship.
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Ik AAFCPAs
great minds | great hearts aafcpa.com

50 Washington Street
Westborough. MA 01581
508.366.9100

Independent Auditor's Report

To the Board of Directors of
International Institute of New England, Inc.:

Report on the Financial Statements

We have audited the accompanying financial statements of International Institute of New England, Inc.
(a Massachusetts nonprofit corporation), which comprise the statements of financial position as of
September 30, 2020 and 2019, and the related statements of activities and changes in net assets, cash
flows and functional expenses for the years then ended, and the related notes to the financial
statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design. Implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of International Institute of New England, Inc. as of September 30, 2020 and 2019, and
the changes in its net assets and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

Boston, Massachusetts
March 25, 2021

Page 1

J
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Financial Position

September 30, 2020 and 2019

Assets 2020 2019

Current Assets:

Cash S 906,611 $ 303,109

Short-term investments 400,000 600,000

Government contracts and contributions receivable 723,511 898,459

Accounts receivable 54,101 41,620

Prepaid expenses and other 17,744 75,131

Total current assets 2,101,967 1,918,319

Investments 6,772,529 6,389,743

Property and Equipment, net 1,588,536 1,728,194

Security Deposits 100,434 100,434

Total assets $ 10,563,466 $ 10,136,690

Liabilities and Net Assets

Current Liabilities:

Accounts payable $ 59,503 $ 66,190

Accrued expenses 347,866 372,088

Current portion of lease incentive 110,782 110,782

Conditional advances 57,924 84,864

Total current liabilities 576,075 633,924

Deferred Rent and Lease Incentive, net of current portion 751,328 857,417

Total liabilities 1,327,403 1,491,341

Net Assets:

Without donor restrictions:

Operating 7,968,322 7,535,501

Property and equipment 942,314 971,188

Total without donor restrictions 8,910,636 8,506,689

With donor restrictions 325,427 138,660

Total net assets

Total liabilities and net assets

9,236,063 8,645,349

$ 10,563,466 $ 10,136,690

The accompanying notes are an integral part of these statements. Page 2
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Activities and Changes in Net Assets

For the Years Ended September 30, 2020 and 2019

2020 2019

Without With Without With

Donor Donor Donor Donor

Restrictions Restrictions Total Restrictions Restrictions Total

Revenues:

Government contracts $ 3,965,017 $ $ 3,965,017 $ 3,694,803 $ - S 3,694,803

Grants and contributions 1,688,987 675,977 2,364,964 1,779,756 392,684 2,172,440

Donated goods and services 560,288 - 560,288 1,062,113 -
1,062,113

Program service fees 229,059 - 229,059 231,069 - 231,069

Contracted services 159,183 - 159,183 131,921 - 131,921

United Way allocation 58,800 - 58,800 60,000 - 60,000

Net assets released from program restrictions 639,210 (639,210) - .  367,970 (367,970) -

Total revenues 7,300,544 36,767 7,337,311 7,327,632 24,714 7,352,346

Expenses:

Program services 4,921,123 - 4,921,123 5,777,290 - 5,777,290

General and administrative 1,515,827 - 1,515,827 1,351,264 - 1,351,264

Fundraising 835,801 - 835,801 1,079,977 - 1,079,977

Total expenses 7,272,751 - 7,272,751 8,208,531 - 8,208,531

Changes in net assets from operations 27,793 36,767 64,560 (880,899) 24,714 (856,185)

Non-Operating Revenue (Expense):

Investment return 382,836 - 382,836 352,632 - 352,632

Capital grants and contracts 35,832 150,000 185,832 - - -

Loss on disposal of property and equipment (42,514) - (42,514) (9,029) - (9,029)

Total non-operating revenue (expense) 376,154 150,000 526,154 343,603 - 343,603

Changes in net assets 403,947 186,767 590,714 (537,296) 24,714 (512,582)

Net Assets:

Beginning of year 8,506,689 138,660 8,645,349 9,043,985 113,946 9,157,931

End of year $ 8,910,636 $  325,427 $ 9,236,063 $ 8,506,689 s 138,660 $ 8,645,349

The accompanying notes are an integral part of these statements. Page 3
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INTERNATIONAL INSTITUTE OF NEW ENGUND, INC.

Statements of Cash Flows

For the Years Ended September 30, 2020 and 2019

2020 2019

Cash Flows from Operating Activities:

Changes in net assets

Adjustments to reconcile changes in net assets to net cash
provided by (used In) operating activities;

Capital grants and contracts

Investment return

Loss on disposal of property and equipment

Depreciation

Amortization of lease incentive

Changes in operating assets and liabilities:

Accounts receivable

Government contracts and contributions receivable

Prepaid expenses and other

Accounts payable

Accrued expenses

Conditional advances

Deferred rent

$  590,714 $ (512,582)

(185,832)

(382,836)

42,514

299,534

(110,784)

(12,481)

310,780

57,387

(6,687)

(24,222)

(26,940)

4,695

(352,632)

9,029

282,936

(110,784)

(41,620)

(185,256)

38,760

22,261

45,202

24,061

16,944

Net cash provided by (used) in operating activities 555,842 (763,681)

Cash Flows from Investing Activities:

Proceeds from sale/transfer of investments

Acquisition of property and equipment

Investment purchases

200,050

(202,390)

775,050

(124,735)

(16,412)

Net cash provided by (used in) investing activities (2,340) 633,903

Cash Flows from Financing Activities:

Capital grants and contracts 50,000

Net Change in Cash 603,502 (129,778)

Cash:

Beginning of year

End of year

303,109 432,887

$  906,611 $ 303,109

Supplemental Disclosure of Non-Cash Transactions:
Unrealized gain on investments $  83,056 $ 156,426

The accompanying notes are an integral part of these statements. Page 4
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses

For the Year Ended September 30, 2020

(With Summarized Comparative Totals for the Year Ended September 30, 2019)

2020 2019

General

and

Program Adminis*

Services trative Fundraising Total Total

Personnel and Related:

Salaries $ 2,572,879 S  867,535 S 410,616 S 3,851,030 $ 3,744,694

Payroll taxes and fringe benefits 483,114 151,974 78,362 713,450 713,122

Donated services 513,454 - - 513,454 913,115

Purchased and contracted services 78,949 116,003 33,859 228,811 259,052

Staff training 2,330 1,827 575 4,732 13,311

Recruitment 846 774 1,944 3,564 3,880

Total personnel and related 3,651,572 1,138,113 ■ 525,356 5,315,041 5,647,174

Occupancy:

Rent and utilities 427,811 67,662 37,686 533,159 522,158

Depreciation 152,337 34,530 16,249 203,116 201,858

Equipment rental 13,362 1,047 925 15,334 18,141

Repairs and maintenance 1,749 788 ■ 2,537 16,460

Total occupancy 595,259 104,027 54,860 754,146 758,617

Other:

Client assistance 361,974 - 361,974 717,364

Special events - - 220,806 220,806 295,880

Professional fees - 109,586 1,125 110,711 98,348

Depreciation 72,510 16,257 7,651 96,418 81,078

Service charges 10,480 51,510 14,124 76,114 74,012

Supplies and materials 49,692 12,594 398 62,684 79,849

Telephone 52,321 7,375 1,944 61,640 72,439

Travel, meetings and conferences 25,337 22,075 1,088 48,500 76,242

Donated goods 46,834 - - 46,834 148,998

Insurance 12,639 33,859 ■ 46,498 52,765

Dues and subscriptions 11,387 10,861 4,048 26,296 36,022

Printing 6,060 5,331 2,223 13,614 23,771

Storage 10,304 277 - 10,581 9,995

Postage 6,683 1,303 2,078 10,064 12,912

Advertising 7,037 - 100 7,137 17,090

Miscellaneous 1,034 2,659 - 3,693 5,975

Total other 674,292 273,687 255,585 1,203,564 1,802,740

Total expenses $ 4,921,123 S 1,515,827 S 835,801 s 7,272,751 $ 8,208,531

The accompanying notes are an integral part of these statements. Page 5
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses

For the Year Ended September 30, 2019

The accompanying notes are an integral part of these statements.

General

and

Program Adminis

Services trative Fund raising Total

Personnel and Related:

Salaries $ 2,492,807 $  736,209 $  515,678 $ 3,744,694
Payroll taxes and fringe benefits 470,743 144,123 98,256 713,122

Donated services 913,115 - - 913,115

Purchased and contracted services 120,332 122,337 16,383 259,052

Staff training 3,567 4,595 5,149 13,311

Recruitment 1,566 2,314 - 3,880

Total personnel and related 4,002,130 1,009,578 635,466 5,647,174

Occupancy:

Rent and utilities 417,070 50,445 54,643 522,158

Depreciation 151,394 34,316 16,148 201,858

Equipment rental 16,393 968 780 18,141

Repairs and maintenance 9,561 6,899 - 16,460

Total occupancy 594,418 92,628 71,571 758,617

Other:

Client assistance 717,364 - - 717,364

Special events - - 295,880 295,880

Professional fees - 98,348 - 98,348

Depreciation 63,141 9,340 8,597 81,078

Service charges 7,305 51,894 14,813 74,012

Supplies and materials 68,263 9,168 2,418 79,849

Telephone 64,461 3,366 4,612 72,439

Travel, meetings and conferences 41,013 22,603 12,626 76,242

Donated goods 148,998 - - 148,998

Insurance 17,079 35,686 - 52,765

Dues and subscriptions 9,780 14,555 11,687 36,022

Printing 8,587 117 15,067 23,771

Storage 9,661 334 - 9,995

Postage 4,872 1,841 6,199 12,912

Advertising 16,049 - 1,041 17,090

Miscellaneous 4,169 1,806 - 5,975

Total other 1,180,742 249,058 372,940 1,802,740

Total expenses $ 5,777,290 $ 1,351,264 $ 1,079,977 S 8,208,531
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2020 and 2019

1. OPERATIONS AND NONPROFIT STATUS

International Institute of New England, Inc. (the Institute) is a nonprofit organization that
provides assistance to the immigrant and refugee populations of Massachusetts and New
Hampshire. In fiscal years 2020 and 2019, there were approximately 2,S00 unduplicated people,
from approximately 100 countries that benefited from the Institute's services, gaining the
knowledge and skills necessary for their integration into American life. The Institute's services
include English and literacy classes, citizenship education, job training and placement, legal aid
and counseling services, and case management.

The Institute is exempt from Federal income taxes as an organization (not a private foundation)
formed for charitable purposes under Section S01(c)(3) of the Internal Revenue Code (IRC). The
Institute is also exempt from state income taxes. Contributions made to the Institute are
deductible by donors within the requirements of the IRC.

2. SIGNIFICANT ACCOUNTING POLICIES

The Institute prepares its financial statements in accordance with generally accepted accounting
standards and principles (U.S. GAAP) established by the Financial Accounting Standards Board
(FASB). References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification (ASC).

Adoption of New Accounting Standards

The Institute adopted FASB's Accounting Standards Update (ASU) No. 2014-09, Revenue from
Contracts with Customers {Topic 606), with respect to its revenue recognition policies. The core
principle of the new accounting guidance is that an entity should recognize revenue when it
transfers promised goods or services to customers in an amount that reflects the consideration
to which the entity expects to be entitled in exchange for those goods or services. As a result of
the adoption of Topic 606, disclosures related to revenue recognition have been enhanced. The
Institute adopted ASU No. 2014-09 using a modified retrospective method applied to those
contracts which were not completed as of October 1, 2019. There was no cumulative-effect
adjustment to opening net assets as of October 1, 2019. The adoption of this ASU did not have
a material impact on the accompanying financial statements.

The Institute also adopted FASB's ASU No. 2018-08, Not-for-Profit Entities (Topic 958): Clarifying
the Scope and the Accounting Guidance for Contributions Received and Contributions Made.
This ASU clarifies and improves guidance for contributions received and contributions made and
provides guidance to organizations on how to account for certain exchange transactions. In
addition, it clarifies whether a contribution is conditional. As a result, it enhances comparability
of financial information among not-for-profit entities. The Institute adopted ASU No. 2018-08
using a modified prospective method effective October 1, 2019. Under the modified
prospective method, this ASU only applies to agreements not completed or entered into
(revenue or expense that has not yet been recognized) as of October 1, 2019. As a result, the
fiscal year 2019 financial statements are not restated and there was no cumulative-effect
adjustment to opening net assets as of October 1, 2019.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Statements of Activities and Changes in Net Assets

Transactions deemed by management to be ongoing, major, or central to the provision of
program services are reported as revenues and expenses in the accompanying statements of
activities and changes in net assets. Non-operating revenue (expense) includes investment and
property and equipment related activity.

Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates.

Property and Equipment and Depreciation

Property and equipment are recorded at cost when purchased or at fair value at the date of
donation. Property and equipment are depreciated using the straight-line method over the
following estimated useful lives:

Leasehold improvements Lesser of life of
lease or 10 years

Furniture and equipment 3-10 years
Vehicles 5 years

Allowance for Doubtful Accounts

The allowance for doubtful accounts is recorded based on management's analysis of specific
accounts and their estimate of amounts that may be uncollectible, if any. No allowance for
doubtful accounts was deemed necessary as of September 30, 2020 or 2019.

Cash

For the purpose of the statements of cash flows, management considers all highly liquid
investments with an initial maturity of three months or less to be cash, except those funds that
are included in the Institute's investments (see Note 4).

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, Fair Value
Measurements, for qualifying assets and liabilities. Fair value is defined as the price that the
Institute would receive upon selling an asset or pay to settle a liability in an orderly transaction
between market participants.

The Institute uses a framework for measuring fair value that includes a hierarchy that
categorizes and prioritizes the sources used to measure and disclose fair value. This hierarchy is
broken down into three levels based on inputs that market participants would use in valuing the
financial instruments based on market data obtained from sources independent of the Institute.
Inputs refer broadly to the assumptions that market participants would use in pricing the
financial instrument, including assumptions about risk. Inputs may be observable or
unobservable.
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DocuSign Envelope ID: FFD661C1-5F98-4B69-A8FE-2F7B4C22CEDA

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Fair Value Measurements (Continued)

Observable inputs are inputs that reflect the assumptions market participants would use in
pricing the financial instrument developed based on market data obtained from sources
independent of the reporting entity. Unobservable inputs are inputs that reflect the reporting
entity's own assumptions about the assumptions market participants would use in pricing the
asset developed based on the best information available.

The three-tier hierarchy of inputs is as follows:

Level 1 - Inputs that reflect unadjusted quoted prices in active markets for identical assets
at the measurement date.

Level 2 - Inputs other than quoted prices that are observable for the asset either directly
or indirectly, including inputs in markets that are not considered to be active.

Level 3 - Inputs that are unobservable, and which require significant judgment or
estimation.

An asset or liability's level within the framework is based upon the lowest level of any input that
is significant to the fair value measurement.

Investments

Investments are recorded in the financial statements at fair value. If an investment is directly
held by the Institute and an active market with quoted prices exists, the market price of an
identical security is used to report fair value. Reported fair values of shares in mutual funds are
based on share prices reported by the funds as of the last business day of the fiscal year. The
Institute's interest in a limited liability partnership is reported at the net asset value (NAV)
reported by fund managers, which is used as a practical expedient to estimate fair value, unless
it is probable that all or a portion of the investment will be sold for an amount different from
NAV. As of September 30, 2020, and 2019, the Institute had no plans to sell this investment.

Revenue Recognition

Government Contracts, Grants and Contributions

The Institute's primary sources of revenue are from Federal and state government contracts.
Amounts received under these contracts have been recorded in accordance with ASU Subtopic
958 (see page 10). These contracts are considered nonreciprocal transactions because the
general public receives the benefit as the result of the assets transferred. These conditional
contributions are recognized as services are provided or costs are incurred.

Grants and contributions and United Way allocations are recorded as revenue and net assets
without donor restrictions when unconditionally committed. Grants and contributions with
donor restrictions are recorded as revenues and net assets with donor, restrictions when

unconditionally received or pledged. Net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in the statements of activities and changes in net
assets as net assets released from restrictions as costs are incurred or time or program
restrictions have lapsed.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition (Continued)

Government Contracts, Grants and Contributions (Continued)

In accordance with Topic 958, the Institute must determine whether a contribution (or a
promise) is conditional or unconditional for transactions deemed to be a contribution. A
contribution is considered to be a conditional contribution if an agreement includes a barrier
that must be overcome and either a right of return of assets or a right of release of a promise to
transfer assets exists (see Note 8). Indicators of a barrier include a measurable performance-
related barrier or other measurable barriers, a stipulation that limits discretion by the recipient
on the conduct of an activity, and stipulations that are related to the purpose of the agreement.
Topic 958 prescribes that the Institute should not consider probability of compliance with the
barrier when determining if such awards are conditional and should be reported as conditional
grant advance liabilities until such conditions are met. Assets received before the barrier is
overcome are recorded as conditional advances.

A portion of the Institute's revenue is derived from cost-reimbursable and unit-rate contracts
(contracts), which are conditioned upon certain performance requirements and/or the
incurrence of allowable qualifying expenses. Amounts are recognized as revenue when the
Institute has incurred expenditures in compliance with specific contract provisions. Amounts
received prior to incurring qualifying expenditures are reported as conditional advances in the
accompanying statements of financial position.

Special events revenue, included in grants and contributions in the accompanying statements of
activities and changes in net assets, is from the Institute's ability to host fundraising events.
Special event income consists of both contributions and sales. The contribution portion of the
special event income is recognized as revenue when unconditionally committed or received in
accordance with Topic 958. Special events are considered donor restricted if the proceeds of
the event are restricted for specific purposes or time periods at the time of the event. The sales
portion of the special event income is recognized in accordance with Topic 606 and is derived
from various components, including ticket sales from fundraising events held in which the
transaction price is determined annually. Registration fees for these events are set by the
Institute and have not been allocated as the events are each considered to be separate
performance obligations. The fee portion for these events is immaterial and have not been
recognized separately from the contribution portion.

Revenue from Contracts with Customers - Topic 606

The Institute generally measures revenue from exchange transactions based on the amount of
consideration the Institute expects to be entitled for the transfer of goods or services to a
customer, then recognizes this revenue when or as the Institute satisfies its performance
obligations under a contract. The Institute evaluates its revenue recognition based on the five-
step model under Topic 606: (1) Identify the contract with the customer; (2) Identify the
performance obligations in the contract; (3) Determine the transaction price; (4) Allocate the
transaction price to separate performance obligations; and (5) Recognize revenue when (or as)
each performance obligation is satisfied.

The Institute recognized program service fees for legal and translation services provided for
clients. In which the clients either pay for the services themselves or are sponsored by
corporations depending on the service provided. Program service fees generally consist of a
single performance obligation to provide services, and agreements with clients do not contain
variable consideration. Accordingly, program service fees are recognized at a point in time,
which is also when the performance obligation is satisfied. The transaction price is a fixed fee
based upon the service provided, which is established by management based on hourly rates
and expected number of hours to complete the service.
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DocuSign Envelope ID: FFD661C1-5F98-4B69-A8FE-2F7B4C22CEDA

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Revenue Recognition (Continued)

Revenue from Contracts with Customers - Topic 606 (Continued)

Contracted service revenue consists of various training and education service programs
provided to immigrants and refugees that span over several months based on the nature of the
program or course. There is a single performance obligation for all programs, which consists of
the completion of the training and education program or course and related events. Revenue is
recognized ratably over the period of the program or course, and the-transaction price is based
on fixed quoted prices. The contract amount may vary based upon the number of participants
in the program and the rate per participant. Generally, a fixed-fee contract is signed by either
an individual participant in the program or an organization sponsoring the individuals. The
transaction price is determined based upon hourly rates established by management and the
number of hours estimated to complete a contract.

Other

Investment return consists of interest, dividends, and realized and unrealized gains and losses.
Interest income is recorded as earned and dividend income is recorded on the ex-dividend date.
Realized gains and losses on investment transactions are recorded based on the average cost
method. Unrealized gains and losses are recorded based on changes in fair value. All other
revenue is recognized as earned.

Expense Allocations

Program expenses include direct expenses, as well as indirect expenses, which are allocated
based upon management's estimate of the percentage attributable to each program.

Certain categories of expenses are attributable to more than one program or supporting
function and are allocated on a reasonable basis that Is consistently applied. The expenses that
are allocated are salaries, payroll taxes and fringe benefits, which are allocated on the basis of
estimates of time and effort; occupancy and depreciation, which are allocated on a square
footage basis; and other operating expenses, which are allocated based on management's
estimate of usage.

Advertising Costs

Costs incurred for producing and communicating advertising are expensed when incurred and
are reflected as advertising in the accompanying statements of functional expenses.

Donated Goods and Services

The Institute receives donated goods and services in various aspects of its program services.
The value of the donated items is based on values assigned or estimates made by the donors.
Donated goods include food and clothing; and donated services include legal, teaching, and
consulting work. Donated items received were as follows:

2020 2019

Donated services $ 513,454 $ 913,115
Donated goods 46.834 148.998

gj 560.288
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DocuSign Envelope ID: FFD661C1-5F98-4B69-A8FE-2F7B4C22CEDA

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)

Donated Goods and Services (Continued)

The Institute also receives a substantial amount of donated administrative services. Many
individuals volunteer their time and perform a variety of tasks that help the Institute accomplish
its goals. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, accordingly, are not included in the accompanying financial statements.

Subsequent Events

Subsequent events have been evaluated through March 25, 2021, which is the date the financial
statements were available to be issued. See Note 7 for an event that met the criteria for
disclosure in the financial statements.

Income Taxes

The Institute accounts for uncertainty in income taxes in accordance with ASC Topic, Income
Taxes. This standard clarifies the accounting for uncertainty in tax positions and prescribes a
recognition threshold and measurement attribute for the financial statements regarding a tax
position taken or expected to be taken in a tax return. The Institute has determined that there
are no uncertain tax positions which qualify for either recognition or disclosure in the financial
statements at September 30, 2020 or 2019. The Institute's information returns are subject to
examination by the Federal and state jurisdictions.

Net Assets

Net Assets Without Donor Restrictions:

Net assets without donor restrictions are those net resources that bear no external restrictions
and are generally available for use by the Institute. The Institute has grouped its net assets
without donor restrictions into the following categories:

Operating - represents funds available to carry on the operations of the Institute.

•  Property and equipment - reflect and account for the activities relating to the Institute's
property and equipment, net of related liabilities.

Net Assets with Donor Restrictions:

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods. These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
restrictions lapse.

Net assets with donor restrictions consist of the following at September 30:

2020 2019

Purpose restricted $ 175,427 $ 138,660
Capital restricted ISO.000

s 325.427 s 138.660
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

RETIREMENT PLAN

The Institute has a defined contribution retirement plan covering all eligible employees over the
age of twenty-one who have completed a minimum of 1,000 hours of service within each of
their first two years of employment. Employee contributions are vested immediately into the
plan upon eligibility. The Institute made $60,174 and $74,120 of matching contributions to the
plan during the years ended September 30, 2020 and 2019, respectively, which are included in
payroll taxes and fringe benefits in the accompanying statements of functional expenses.

INVESTMENTS

Investments, which are stated at fair value (see Note 2) in the accompanying statements of
financial position, are as follows:

2020 Level 1 Level 2 Level 3 Total

Money market funds
Mutual funds:

Equities
Fixed income

$ 1,200,058 $

3,621,534
1.019.733

^ 5.841.325 1

Limited liability partnership (see below)

Total investments

2019

Money market funds
Mutual funds:

Equities
Fixied income

Limited liability partnership (see below)

Total investments

Level 1 Level 2 Level 3

$  45,216 $

4,431,162
1.244.737

$ 1,200,058

3,621,534
1.019.733

5,841,325

1.331.204

S 7.172.529

Total

$  45,216

4,431,162
1.244.737

5,721,115

1.268.628

In accordance with ASU No. 2015-07, the Institute's investment in a limited liability partnership
is valued at fair value using the NAV per share (or its equivalent) practical expedient and has not
been classified in the fair value hierarchy. The fair value amounts presented in the above tables
are Intended to permit reconciliation of the fair value hierarchy to the amounts presented in the
statements of financial position (see Note 2).

Investments are reported in the accompanying statements of financial position as current or
long-term assets based on management's intent with respect to the use of the investments. At
September 30, 2020 and 2019, $400,000 and $600,000, respectively, were reported as current
investments as management's intent is to use these funds for operations in'the subsequent
year.

The investments are not insured and are subject to market fluctuation.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements

September 30, 2020 and 2019

CONCENTRATIONS

The Institute maintains its cash balances with two banks. The Federal Deposit Insurance
Corporation (FDIC) insures balances at each bank up to certain amounts. At certain times during
the year, cash balances exceeded the Insured amounts. The Institute has supplemental
coverage at one bank, which insures the portion of deposits in excess of the FDIC's limit. The
Institute has not experienced any losses in such accounts. Management believes the Institute is
not exposed to any significant credit risk on its operating cash balance.

Funding agencies and donors exceeding 10% of the Institute's operating revenue and support
(excluding donated goods and services) or government contracts, contributions and accounts
receivables as of and for the years ended September 30, 2020 and 2019, are as follows:

Operating
Revenue

Funder

Government

Contracts,
Contributions

and Accounts

Receivables %

2020 2019 2020 2019

Commonwealth of Massachusetts 21% 18% 37% 20%

U.S. Committee for Refugees and Immigrants 14% 17% 20% 19%

State of New Hampshire 9% 7% 18% 6%

Private donor 1% -% 14% -%

FUNDING

The Institute receives a significant portion of its funding from government agencies, all of which
are subject to audit by the specific government agency. These contracts are subject to audit by
these government agencies. In the opinion of management, the results of such audits, if any,
will not have a material effect on the financial position of the Institute as of September 30, 2020
and 2019, or on the changes in its net assets for the years then ended.

LEASE AGREEMENTS

The Institute leases its main office space in Boston, Massachusetts under an agreement that
runs through July 2026. Monthly lease payments for fiscal years 2020 and 2019 were
approximately $42,000 and $41,000, respectively, and increase throughout the term of the
lease. The Institute records rent on a straight-line basis over the term of the lease. The
difference between the monthly lease payments and the related rent expense for a given year is
recorded as deferred rent. The straight-line rent expense combines the escalation amounts and
an Initial three-month rent-free period. At September 30, 2020 and 2019, deferred rent was
$215,888 and $211,193, respectively, and Is Included in deferred rent and lease incentive in the
accompanying statements of financial position.

The lease agreement also included a tenant improvement allowance of $1,107,822 in the form
of a reimbursement for construction and related costs incurred by the Institute for leasehold
improvements. This improvement allowance is reported as a liability and Is being amortized
over the lease term. The improvement allowance Is included in deferred rent and lease
incentives in the accompanying statements of financial position. Amortization of the lease
incentive was $110,782 during each of the years ended September 30, 2020 and 2019, and Is
netted with rent and utilities in the accompanying statements of functional expenses.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

7. LEASE AGREEMENTS (Continued)

The Institute leases program and administrative space under various operating leases and
tenant-at-will agreements. These leases expire at various dates through January 2023. The
leases require the Institute to maintain certain insurance coverage and pay for its proportionate
share of real estate taxes and operating expenses.

Facility rent expense under all leases was approximately $514,000 and $500,000 for the years
ended September 30, 2020 and 2019, respectively, which is included in rent and utilities in the
accompanying statements of functional expenses.

In February 2021, the Institute entered into an operating lease agreement for program space in
Lowell, Massachusetts. The lease will commence on July 1, 2021, with monthly payments of
$6,756 through June 30, 2031. Rent increases annually based on the Consumer Price Index,
which is limited to a maximum annual increase of 3%. There are extension options for two
additional five-year periods.

The Institute also has a copier lease with monthly payments through June 2022.

Future minimum lease payments under the lease agreements for the next five fiscal years are as
follows:

2021 $ 617,014
2022 $ 587,850
2023 $ 557,880
2024 $ 553,247
2025 $ 565,496
Thereafter $ 479,753

8. CONDITIONAL GOVERNMENT CONTRACTS AND GRANTS

Conditional Government Contracts

During fiscal year 2020, the Institute received grants and contributions (including government
contracts) that contained donor-imposed conditions that represent a barrier that must be
overcome as well as a right of return of assets or release from obligations. The Institute
recognizes these grants and contributions, including government contracts, when donor-
imposed conditions are substantially met (see Note 2).

Conditional promises to give at September 30, 2020, consist of:

Subject to measurable performance barriers $ 629,471
Incurring qualifying expenses • 557.306

Total conditional promises to give $ 1.186.777
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

8. CONDITIONAL GOVERNMENT CONTRACTS AND GRANTS (Continued)

Paycheck Protection Program Loan

The Institute applied for and was awarded a loan of $884,501 from the Paycheck Protection
Program (PPP) established by the Coronavirus Aid, Relief and Economic Security Act (CARES Act).
The funds were used to pay certain payroll costs, including benefits during a covered period as
defined in the CARES Act. A portion of these funds may be forgiven, as defined in the
agreement, at the end of the covered period and the remainder of the funds will be due over a
two-year period with interest at 1%. Any repayment will be deferred for a period often months
from the end of the covered period, when the note, plus interest, will be due in equal monthly
payments over a two-year period. The forgiveness calculations are subject to review and
approval by the lending bank and the Small Business Administration (SBA).

The Institute believes there is less than a remote chance this loan will not be forgiven and,
therefore, is accounting for it as a conditional grant under ASC Subtopic 958-605. This grant is
conditional upon certain performance requirements and the incurrence of eligible expenses.
Amounts received are recognized as revenue when the Institute has incurred expenditures in
compliance with the loan application and CARES Act requirements. As of September 30, 2020,
the Institute recognized the full PPP loan amount of $884,501 as grant revenue, which is
included in government contracts in the accompanying 2020 statement of activities and changes
in net assets.

9. RELATED PARTY TRANSACTIONS

The Institute's President and Chief Executive Officer (CEO) is also a member of the Board of
Directors. Compensation and employee benefits for services provided as the President and CEO
are determined by the independent members of the Board of Directors and are based on
performance objectives.

The Institute's Chief Financial Officer is also the Institute's Treasurer.

10. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Institute's financial assets available within one year from the statements of financial
position date for general operating expenses are as follows at September 30:

2020 2019

Cash
Short-term investments

Government contracts and contributions receivables
Accounts receivable

Less - donor restricted cash and contributions receivable

$  906,611 $  303,109
400,000 600,000
723,511 898,459
54.101 41.620

2,084,223 1,843,188
325.427 138.660

Total financial assets and liquidity resources available
within one year S 1.758.796

The Institute is substantially supported by grants and contributions without donor restrictions
and government contracts. As part of the Institute's liquidity management, the Institute has a
policy to structure its financial assets to be available as its general expenditures, liabilities and
other obligations come due.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

11. PROPERTY AND EQUIPMENT AND DEPRECIATION

Property and equipment consist of the following as of September 30:

2020 2019

Leasehold improvements $ 1,955,952 $ 1,928,778
Furniture and equipment 679,676 589,571
Vehicles 23,064

2,635,638 2,541,413

Less - accumulated depreciation 1,047,102 813,219

Net property and equipment S 1.588.536 S 1.728.194

Depreciation expense was $299,534 and $282,936 for the years ended September 30, 2020 and
2019, respectively.

12. CONTINGENCY

The COVID-19 pandemic in the United States has caused business disruption and a reduction in
economic activity. While the disruption is currently expected to be temporary, there is
considerable uncertainty around the duration. While the Institute expects this matter to
negatively impact its operating results, the related financial impact and duration cannot be
reasonably estimated at this time.

13. RECLASSIFICATIONS

Certain amounts in the fiscal year 2019 financial statements have been reclassified to conform
with the fiscal year 2020 presentation.
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Dedicated professional serving youth, families and communities in need through program development and

operations, clinical counseling and supervision, K-12 afterschool programming and community partnerships.

PROFESSIONAL EXPERIENCE

INTERNATIONAL INSTITUTE OF NEW.ENGLAND, Manchester, NH 2021-Present

Managing Director

Provide site leadership and data-driven/outcome focused program management for one of the largest human

services organizations for New Americans In the region, including case management, youth and family services,

English for Speakers of Other Languages (ESOL), employment and skills training, and Immigration legal services.

Manage the planning, development, implementation, ongoing modifications and grant compliance of all
programs, including policy setting, regular assessments, data collection and reporting

Monitor and document program effectiveness and outcomes to reflect contractual obligations and ensure

responsiveness to client needs in alignment with IINEs mission and goals

Partner with the Chief Program Officer and Chief Institutional Advancement Office to achieve translation and

Interpreting revenue targets, as well as develop new programming In the areas of education, employment,

skills training, community services, and citizenship that are financially sustainable

Build and maintain relationships and partnerships with community-based and student-serving organizations

Manage program and expense allocations across all contracts and grants, ensuring accuracy and accountability

□ Draft annual site budget In concert with the Finance Department, Chief Program Officer and Chief
Institutional Advancement Officer

Recruit, supervise and evaluate staff at the New Hampshire site. Including program Interns and volunteers
Provide professional development opportunities that align with staff and program needs, contractual
regulations, and emerging trends In the community
Identify client and program stories that can be highlighted In marketing communications materials

•  Maintain relationships with community leaders, funders, employer partners and stakeholders
•  Collaborate regularly with IINE Development, Institutional Advancement and Marketing staff

SOUTHERN NEW HAMPSHIRE SERVICES, Manchester, NH 2013-2021
Client Services and Community Outreach Director
Leadership role managing agency programs and coordinating with government officials and local businesses In
the areas of health, nutrition, housing, employment assistance and crisis response.

Oversaw clinical supervision for Mary's House, a subsidized single-room apartment complex for
homeless women in need of a safe and supportive living environment
Managed the summer food program. Including site selection, operations, marketing and meal delivery
Foster community partnerships, Including a $25K donation from Hannaford Charitable Foundation

•  Collaborated on submissions, compliance, reporting and evaluation for the Community Services Block
Grant program Develop referral networks and support client participants In the YouthBuild vocational
education and training program Present regular updates, feedback and recommendations to the
executive leadership team and board of directors



Created and implemented a crisis helpline referring clients to services during the COVID-19 pandemic,
resulting in over 5K inquiries and distribution of over $1M in rent, mortgage and utilities assistance to
protect clients from eviction

ANNIE E. CASEY FOUNDATION, Concord, NH 2003-2013

Franklin Resource Center Program Director

Directed the Franklin Celebrates program, providing afterschool and summer programming opportunities for
at-risk middle and high school students and their families in Franklin, NH.

Managed outdoor recreational and academic offerings designed to engage students and foster,
independence while providing advocacy and support

Recruited and motivated a staff of teachers, tutors and volunteers

•  Led 21st Century Grant curriculum development and managed operations and funding goals
Engaged difficult-to-reach students via adventure-based activities that also met state physical
education requirements Consulted on the Positive Behavioral Interventions and Supports team

Presented at conferences and collaborated with partner agencies, SAU officials and area healthcare

professionals to improve program quality

Casey Family Services Family Support Specialist

Managed a caseload of foster children and families, including clinical assessment, documentation, counseling,
in-home therapy, court advocacy, family strengthening programs, rehabilitation and resource referrals.

Recruited foster families and provided and training and reunification support

Piloted an aversion program with court-appointed foster children utilizing Trauma Focused Cognitive
Behavioral Therapy and anger management techniques

•  Counseled clients on Individual Service Options, Home-Based Therapy, Accelerated Unification Model,

Play Therapy and 3-5-7 Therapeutic Techniques

THE COUNSELING CENTER OF NASHUA, Nashua, NH 2001 - 2003

Neuropsychologlcal Technician

•  Assessed clients of all ages via neuropsychological tests and observations for developmental and
cognitive disorders

•  Collaborated and shared clinical observations and diagnostic recommendations with reporting and

feedback sessions

EDUCATION

Master of Social Work, University of New Hampshire, 2014

Clinical internship at the Payson Center for Cancer, Concord, NH

Bachelor of Arts, Psychology, Rivier College, 2002, Academic Honors

CERTIFICATIONS

NH DHHS Disaster Behavioral Health Response Team (2010-2020)

NAMI Suicide Prevention Trainer (2014)



Junior Achievement Volunteer Collaborator of the Year (2006)

COMMUNITY LEADERSHIP

Chair of the Board of Directors, The Well School - an independent pre-K through 8'^ grade day school in
Peterborough, NH {2018-Present)



MEGAN CLARK

EDUCATION

Master of Applied Science, Johns Hopkins Bloomberg School of Public Health Expected May 2021
Humanitarian Health

Bachelor of Science, University of New Hampshire May 2017
Major: Social Work; Minors: Psychology, justice Studies

WORK EXPERIENCE

International Institute of New England, Manchester NH June 2020 - Present
Community Services Manager

•  Recruit and supervise staff, interns, and volunteers on community services team
•  Offer immediate support to vulnerable refugee and immigrant families experiencing crisis
•  Maintain strong partnerships with grantors, community organizations, and local government
•  Ensure compliance with program contracts and complete reports for funders
•  Manage all community services programming and supervise client-related expenditures

International Institute of New England, Manchester NH October 2017 - June 2020
Case Specialist, Preferred Communities
•  Provided vulnerable refugee and immigrant families with comprehensive case management

services to promote self-sufficiency and successful integration into their communities
•  Conducted regular home visits with clients facing significant barriers to self-sufficiency
•  Assessed clients experiencing mental health crisis and facilitated referrals as needed
•  Outreached to community partner agencies to provide education about resettlement
•  Developed therapeutic and educational group programming for vulnerable refugee women in

collaboration with local healthcare providers and domestic violence crisis centers

International Institute of New England, Manchester NH June 2017 - October 2017
Case Specialist, Employment Services
•  Conducted intakes with newly arrived refugee clients to discuss career goals, identify appropriate

opportunities, and create individualized employment plans
•  Assisted clients in achieving employment goals through resume creation, application assistance,

interview preparation, job skills training, and post-employment support
•  Built and maintained strong working relationships with employers and community partners

The Chase Home for Children, Portsmouth NH August 2016 - October 2017
Residential Counselor

•  Provided direct supervision and support to adolescents living in the residential facility
•  Enforced program expectations to maintain a safe, nurturing environment
•  Developed therapeutic, educational, social, and employment-based programming for residents
•  Provided individual counsel to residents facing difficult or crisis situations

UNH Office of Institutional Research and Assessment, Durham NH September 2013 - july 2016
Lead Institutional Research Assistant

•  Trained, scheduled, and supervised the team of three to five student employees each semester
•  Collaborated with supervisors on data visualization projects using MS Office and Tableau
•  Analyzed trends and created data visualizations using sensitive university data

LEADERSHIP EXPERIENCE

University of New Hampshire, Social Work Department September 2018 - Present
Advisory Council Member & Guest Lecturer



Jackson Efuta.

Work Experience

Case Specialist, International Institute of New England
Manchester, NH July 2019 - present
•  Provide case management support to the Program Staff at the Manchester, NH office.
•  Meet regularly with newly-arrived refugees to assist them with learning how to pay rent, go to

DHHS, going to doctor's appointments, paying bills, and any other needs they have to become self-
sufficient.

•  Interpret between English, Swahili, and Kinyarwanda.

Team Lead - Truck Loader, Cintas

Manchester, NH April 2019 - Jan 2020
•  Promoted to yard team lead within four months due to high qualitt' work
•  Supcr\'isc six truck unloadcrs and three truck loaders between two locadons.
•  Ensure trucks arc loaded and unloaded correctly and all keys arc kept in their proper place.

Truck Loader, Cintas
Manchester. NH January 2019 - April 2019
•  Carefully loaded trucks with mats, boxes, and garments
•  Followed all safct)' reguladons as mandated by the company
•  Ensured trucks were operadng efficicndy and reported any problems to the super\'isor.

Taxi Driver, Self-Employed

Uganda 2015-2017
•  Created own taxi driving business to meet the demands of the local community.
•  Drove people to and from their desired locations.
•  Provided strong customer ser\'ice to clients

Farmer, Self-Employed

Uganda 2009-2015
•  Grew maize and beans for the family farm.

•  Led a team of nine people to reach farm production goals.
•  Sold harvest at the local market

Educatdon

High School Diploma, Bujubuli Secondary School, Uganda ■ 2011-2014

Skills
Flexible, dependable, punctual, positive, good interpersonal skills, hardworking, motivated, detail-
oriented

Language Proficiency
English (advanced), Swahili (fluent), Kinyarwanda (fluent), Kirundi (advaneed)

References



Megan Clark, Programs Manager, International Institute of NE (603) 647-1500 mclark@iinc.orit.
Henry Harris, Site director at IINE Manchester. hharris(§iine.org.



Jean Noel Mugabe

RESUME

A 9 years of experience multilingual, professional communicator, journalist and case
manager with special emphasis on African and western politics, history, culture, and
society. Committed to voice the voiceless.

I. SKILLS

- Writing for the web,

- Writing for print,

- Radio hosting,
- Case management,

- Radio production,

II. PROFESSIONAL EXPERIENCE

- Communication strategy drafting,

-  Strong communication skills,

- Multilingual (independently use of English, French,
Kiswahili & Kinyarwanda).

- Translation

International Institute of New England

•  Community Services Case Specialist

May 2021 - Now

On daily basis, we implement refugee resettlement and post-resettlement case
management, under the supervision of the Community Services Manager.

We provide placement, orientation and social services and assistance to refugee and
asylee clients and their families. We assist refugee and asylee clients in the process to
access health, education and social services with the objective to help them become self-
sufficient and economic independent. Our duties involve but not limited to apartment set
up, cultural orientation, and proper documentation of services provided.

Amazon, Sewickley, Pennsylvania US

•  Sortation Associate.

Nov 2019-Feb 2021

Kigali Today Ltd, Kigali I Rwanda Nov 2011 - August 2019
•  Reporter, Head of reporters, head of programs and Editor.



It is an eight-year journey from the position of junior reporter to web editor. We cultured
high reporting and editing skills and managerial skills (was responsible for a team of more
than 40 reporters).

GIZ, Kigali/Rwanda March 2014
•  Lead editor of the bi-annual conference of the GIZ Sector Network Good

Governance in Sub-Sahara Africa (GGA). A conference with a limited number
of 200 participants from more than 30 countries from various continents.

III. EDUCATION AND QUALIFICATIONS

Harvard University:
Online trainings through its HARVARDX Program.

> Rhetoric; The Art of Persuasive Writing and Public Speaking. October -
Explored introduction to rhetoric, introduction to Oratory, presidential December

rhetoric, rhetoric elements and devices, extremist rhetoric, modes of appeal 2020
and logical of reasoning and so on.

Certificate of Achievement

> PredictionX: Lost without longitude: June/July2020
Explored principles and history of navigation, how to
navigate.

National University of Rwanda 2008 - 2011
Bachelor of Arts in Journalism and Communication

•  Explored media studies, broadcast skills, public relation, and advertising,
communication strategies and so on.

Key areas of focus

•  Scientific Research,

• Writing for the media,
•  Media and society.

•  Audio and Video reporting,

•  Communication and advertising.

International Institute of Journalism Berlin/ Germany I June - August 2012

Certificate of achievement



In the Two - month training, people explored writing and refining articles for the web,
writing and refining forlhe radio, photo editing, video shooting and editing, audio recording
and editing and multimedia storytelling. .

The Diplome d'etudes en langue frangaise: August 2018
A Diploma in French Language Studies know as DELF for short, of French-language
abilities for non-native speakers administered by the International Centre for French
Studies (Centre international d'etudes pedagogiques or ClEP) for France's Ministry of
Education:

IV. COMPUTER LITERATE:

Microsoft Word, Microsoft Outlook, Microsoft Excel, Microsoft power point,
Adobe Photoshop, In Design and Illustrator for graphic treatment, Adobe Audition
for audio editing. Website updating and maintenance-Blog.

V. SPOKEN LANGUAGE ; English, French, Kiswahili, Kinyanwanda & Kirundi

VI. REFERENCES

"  Jean Hakuzimana: Community Health Worker: Ascentria Care Alliance
Jhakuzimana@ascentria.com : 6038566904

■  Dr Lambert Kubwimana, Former Assistant Lecturer at the University of New
Hampshire . ilk1002@wildcats.unh.edu : 6037675398

I hereby certify that the above information is true and correct to the best of my knowledge.

Jean Noel Mugabo

09/08/2021



DocuSign Envelope ID: FFD661C1-5F98-4B69-A8FE-2F7B4C22CEDA

CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Henry Harris Managing Director 90,000.00 1% $1,000.00

Megan Clark Community Services
Manager

56,264.00 4% $2,000.00

Jackson Efuta Community Service Case
Specialist

42,848.00 13% $5,332.04

Jean Mugabe Community Service Case
Specialist

41,600.00 13% $5,232.03



Jeffrey A. Meyen
Commissioner

SEPOG'IS pri 2:19 DAS

STATE OF NEW 2:19 DAS

DEPARTMENT OF HEALTH AND HUMAN SERVICES

;  OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9389 1-800-852-3345 Ext. 9389

Fox: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

/

August 29. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commisioner, to
exercise renewal options and amend an existing sole source agreement with the three (3)
vendors listed below for the provision of case management services and culturally and
linguistically appropriate activities for refugees sixty (60) years of age or older in order to promote
community integration, naturalization, health, and mental health, by increasing the total price
limitation by $150,000 from $100,000 to $250,000 and by extending the contract completion date
from September 30, 2019 to September 30. 2021, effective upon Governor and Executive
Council approval. 100% Federal Funds.

The Governor and Executive Council approved the original agreements on February 21.
2018 (Item #12A).

Vendor Vendor

Code

Address Amount Increase/

(Decrease)
Modiried

Amount

Ascentria

Community
Sen/ices, Inc.

222201

B001

261 Sheep Davis
Road Concord. NH

03301

$40,000 $60,000 $100,000

Building
Community in
New Hampshire

228820,
B001

518 Chestnut Street

Manchester, NH
03101

$26,000 $39,000 $65,000

Intemational

Institute of New

England. Inc.

177551,

8001

2 Boylston Street.
3"" Fl. Boston. MA
02116

$34,000 $51,000 $85,000

Total: $100,000 $150,000 $250,000

Funds to support this request are anticipated to be available in the following accounts for
State Fiscal Years 2020 through 2022, with authority to adjust amounts within the price limitation
and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified.



His Excellency. Governor Christopher T, Sununu
and the Honorable Council
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05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HNS: DIVISION OF HUMAN SERVICES. OFFICE OF HEALTH EQUITY.

Fiscal

Year
Class 1 Account Class Title

Job

Number

Total

Amount

Increase/

(Decrease)
Modified

Amount

SFY

2018
102-500731

Contracts for

Prog Svc
42200023 $33,330 $0.00 $33,330

SFY

2019
102-500731

Contracts for

Proq Svc
42200023 $50,000 $0.00 $50,000

SFY

2020
102-500731

Contracts for

Prog Svc
42200023 $16,670 $50,000 $66,670

SFY

2021
102-500731

Contracts for

Proq Svc
4220Q023 $0.00 $75,000 $75,000

SFY

2022
102-500731

Contracts for

Proq Svc
42200023 $0.00 $25,000 $25,000

Total $100,000 $150,000 $250,000

EXPLANATION

This request is sole source because, in order to serve this refugee population (60 and
older), the vendors must have thorough knowledge and capacity in both appropriate languages
(sometimes obscure such as Rohingyan) and cultural background. The three (3) contractors
possess the required knowledge and capacity, and are the only entities who have records of the
biographic and historical information for the population served.

The purpose of this request is to continue providing refugees, sixty (60) years of age or
older who have arrived to the United States within the past five (5) years, access to community
activities and supports as well as case management services that include access to medical and
mental health services, training and education as well as instruction that supports naturalization.

Approximately 100 individuals will be served from Octorber 1, 2019 to September 30,
2021.

The original agreement included language in Exhibit C-1 that allows the Department to
renew the contracts for up to two (2) additional years, subject to the continued availability of
funding, satisfactory performance of services, parties written authorization and approval from
the Governor and Executive Council. The Department is in agreement With renewihg sen/ices
for the remaining two (2) years available.

The contractors will continue to establish and expand working relationships with state and
local agencies on aging, to provide older refugee populations with appropriate services that may
not be available in the community.

Although many refugees are highly skilled and capable in their countries of origin, due to
their exodus from war zones and/or long stays in refugee camps, they may have arrived to the
United States with unmet health and mental health needs that impede their immediate success.

Some refugees may struggle with understanding American culture and language as well
as with transferring skills developed in their countries of origin to the Arnerican workplace, among



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Other challenges. Older refugees are likely to have more challenges than younger refugees, and
they require a unique array of supports to achieve well-being in the United States.

Services provided by the vendors result in outcomes that include better health and mental
health for older refugees, as well as improvements in independent living activities, such as use
of public transportation, paying bills, and managing daily life. The selected vendors will assist
individuals to reduce dependence and increase rates of naturalization.

The Department will measure performance of contracted services by monitoring the
following performance measures:.

• An increase in the type and frequency of cultural orientation services provided,
including education regarding Title Vl;

• An increase in the number and frequency of home visits and needs assessments
completed;

• An increase in the number of older refugees connected to mainstream aging
services in the community in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in
New Hampshire may not have access to services that promote independence, naturalization,
community integration, health, mental health, and family concerns. In addition, community
providers may not have access to appropriate training or cultural and language skills that would
enable them to serve elderly refugees in a culturally appropriate manner.

Area sen/ed: Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and
Families. Catalog of Federal. Domestic Assistance (CFDA) .# 93.566, and Federal Award
Identification Number (FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is tajoin conimunilies and families
in providing opportunities for citi^ns to achieve health and independence



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Services for Older Refugees Contract

This t** Amendment to the Services for Older Refugees contract (hereinafter referred to as "Amendment
#1") is by and between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as the "State" or "Depanmenr) and International institute of New England, Inc.,
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 2 Boylston
St., 3rd Floor Boston, MA 02116.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on February 21, 2018, (Item #12A), the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18, and Exhibit C-l, Revisions to
General Provisions, Paragraph 3, the Contract may be amended and extended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services;.and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

■  September 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$85,000.

3. Form P-37, General Provisions. Block 1.9. Contracting Officer for Stale Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, Stale Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B-3 and replace with Exhibit B-3 Amendment #i. Budget.

6. Add Exhibit B-4 Amendment #1, Budget

7. Add Exhibit 8-5 Amendment #1, Budget.

8. Delete Exhibit K, DHHS Information Security Requirements, Version 6/2017 in its entirety and
replace with Exhibit K. DHHS Information Security Requirements, V5.10/09/18.-

International Institute o( New England. Inc. Amendment Contractor Initials ^
SS-2018-OHE-01-OLOER-03-AO1 Page1ol3 Oate_iM^^L7



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State ot New Hampshire
Department of Health and Human Services

Date

8-ZVV\
Name

Title:

sisjll
itute of New England, Inc.

Date Name:

Cg"o

Acknowledgement of Contractor's signature:

State of County of on , before the
undersigned officer, personally appeared the person identified directly abovfe, or satisfactorily proven to
be the person whose name is signed above, and acknovyledged that s/he executed this document in the
caj^city indicated above.

stibe of the PeaceNotre

-\r^
Name and Title of Notary or Justice of the PeaceifN

fyty Commission Expires:

A ' Ailil«yM.Wellbrock
rHtte, Onmon^

vS/WcommlsakjnEjiptw M»tfiH202S'

International Institute of New England. Inc. Amendment tt\

SS-2018-OHE-01-OLDER-01 Page 2 ot 3



New Hampshire Department of Health and Human Services
Services for Older Refugees Contract

The preceding Amendmenl, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL,

Date

/I 3

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

International Institute of New England, Inc. Amendment

SS-2018-OHE-01-OLDER-01 Page 3 ol 3



Exhibit B-3 Amendment#! Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New England. Inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SFY 2020 (07/01/19 ♦ 6/30/2020)

i DIre'ct Indirect' Total; Allocation Method foji-

Linejtem !  Iricr.emeTitalj Fixed - Ind.lrect/Flxed CQSt

1. Total Salary/Waaes $ 11,709.54 $ $ 11.709.54

2. Emplovee Benefits $ 2,693.20 $ $ 2.693.20

3. Consultants/lnterDreters $ 500.01 $ $ 500.01

4. Equipment: $ - $ $

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Oepreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ - $ $ -

6. Travel $ 227.60 $ $ 227.60

7. Occupancy $ 2,120.03 $ $ 2.120.03

8. Current Expenses $ . $ $ -

Telephone $ 1.000.02 $ $ 1,000.02

Postage $ - $ $ -

Subscriptions $ $ $

Audit and Legal $ $ $

Insurance $ $ $

Board Expenses $ $ $ -

9. Software $. $  . $ -

10. Marketing/Communications $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ $ - $ -

Indirect As A Percent of Direct $ $ 4.416.60 $ 4,416.60

$ $ • $ -

$ $ $

$ $ $

$ - $ ■ $ -

1  TOTAL % 18,250,40 $ 4,416.60 1$ 22,667.00

Indirect As A Percent of Direct

International Institute of New England, Inc.

SS-2018-OHE-01-OLDER-03-A01

24.2%

Exhibit B-3

Amendment U\

Page \ ol i

Contractor Initials;

Date:



Exhibit B-4 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: Internetional Institute of New England, inc.

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period: SFY 2021 (7/1/2020-6/30/2021)

LIn'e Item

I  D.irecti
,  Incremental'

ln_direct

FIxedj

Total' Allocatlo.n Methpdjfpr
Ihdlrect/Flxe'diCost

1 ■ Total Salary/Wages $  13.564.07

2. Employee Benelits $ 3,119.74

3. Consultants/Interpreters 500.00

4. Equipment:

Rental

Repair and Maintenance
Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy.

Medical

Office

6. Travel $ 227.60

7. Occupancy $  2,120.00

8. Current Expenses $

Telephone $  1,000.00

Postage $

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. fy^arketing/Communications
11. Staff Education and Training

12. Subcontracts/Agreements
13. Other (specific details mandatory):

Indirect As A Percent of Direct

TOTAL I $ 20,531^

$
$  4.968.59

$

4;968.59

13,564.07

3,119.74

500.00

227.60

2.120.00

1,000.00

4,968.59

25,500.00

Indirect As A Percent of Direct

International Institute of New England. Inc.

SS-2018-OHE-01-OLDER-03-A01

24.2%

Exhibit 6-4

Amendment #1

Page i of t

Contractor Initials:

Date:



Exhibit B-5 Amendment #1 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name; international Institute of New England. Inc.

Budget Request for: Services for Older Refugees Contract
(N3me of RFP)

Budget Period: SFY 2022 (7/1/2021 >9/30/2021)

1 • Direct Indirect Total' Allocation Method for.

Uihe Item ■  Increme'ntal! fjliced indlrectyFlxe'd Cost

1. Total Saiary/Wages $ 4.521.36 $ $ 4,521.36

2. Employee Benefits $ 1,039.91 $ $ 1,039.91

3. ConsuUants/lnterpreters $ 166.67 $ $ 166.67

4. Equipment: $ - $ $ -

Rental $ $ $

Repair and Maintenance $ $ $

Purchase/Depreciation $ $ $

5. Supplies: $ $ $

Educational $ $ $

Lab $ $ $

Pharmacy $ $ $

Medical $ $ $

Office $ - $ $ -

6. Travel $ . 75.87 $ $ 75.87

7. Occupancy $ 706.67 $ $ 706.67

8. Current Expenses $ • $ $ ■

Telephone $ 333.33 $ $ 333.33

Postaqe $ - $ $ •

Subscriptions $ $ $

Audit and Lepai $ $ $

Insurance $ $ $

Board Expenses $ $ $

9. Software $ $ $

10. Marketina/Communicalions $ $ $

11. Staff Education and Traininq $ $ $

12. Subcontracts/Agreements $ $ $

13. Other {specific details mandatory): $ $ • $ -

Indirect As A Percent ol Direct $ $ 1,656.19 $ 1,656.19

$ $ - $ -

$ $ $

$ $ $

$ - $ • $ •

TOTAL $ 6,843.81 $ 1,656.19 8,500.00

Indirect As A Percent of Direct

tnternaiional Inslituto ol New England, Inc.

SS-2018-OHE-01 -OLDER-Oa-AOl

24.2%
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, tJ.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FH'I), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., conlractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Lost update KVOS/tS Exhbit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart 0. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Lasi updale 10/09/18 ExhWl K Contractor Initials.
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request for disclosure on the basis that it Is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail. Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Laslupdaio 10/09/18 Exhibll K Conlraclor Initials _Al
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5; The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with all applicable'statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

\
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
saniiization, or othenwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
lor Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate. Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Ivlanagement Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with ali applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in ail other respects
maintain the privacy and security of Pi and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsy/www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the Slate of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that aii End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHi, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure ol the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all limes when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

•  i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov

V5. LaslupdaietO/09/18 Exhibit K Conlraclor Inilials
DHHS Inlormation _ I j

Security Requircmonis V
Page 9 of 9 Date U/CKSJjtl



Joi£roy A. Meyers
Commissioner

Trinidad Tcllcx. MD
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES ■

OFFICE OF HEALTH EQUITY

97 PLEASANT STREET CONCORD. NH 03301-3857.
603-27I-3986 l.$00-852-3345 Ext. 3986

Fax; 603-271-0824 TDDAccoss: I-800-735-2964 www.dhha.nh.sov

I?/)-/'

February 9, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Coundl .

State House ' •

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity, to enter into
retroactive, sole source agreements with the vendors listed below for the provision of case
management services as well as culturally and linguistically appropriate activities to New Hampshire
refugees sixty (60) years of age or older in order to promote community integration, naturalization,
health, and,mental health, In an amount not to exceed $ 100,000 effective retroactive to December 1.
2017, upon Governor and Executive Council approval through September 30, 2019. 100% Federal
Funds

Vendor Vendor Code Address Amount

Ascentria Community Services. Inc. . 224148 B001
261 Sheep Davis Road
Concord. NH 03301

$40,000

Building Community in New Hampshire
1

228820, B001
518 Chestnut Street

Manchester, NH 03101
$ 26,000

International institute of New England. Inc. TBD
2 Boylston Street. 3"^ Fl.
Boston, MA 02116

$34,000

Total: $100,000

Funds to support this request are available in the following accounts in State Fiscal Year 2018,
State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 202,0 upon the
availability and continued appropriation of funds in the future operating budget, with the ability to adjust
encumbrances between Stale Fiscal Years through the Budget Office, without futher approval from
Governor and Executive Council, if needed and justified.

05-95-42-422010-79220000, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

Fiscal Year Class / Account Class Title
r

Job Number Total Amount

SFY 2018 102-500731 Contracts for Prog Svc 42200023 $33,330

SFY 2019 102-500731 Contracts for Proq Svc 42200023 $50,000

SFY 2020 102-500731 Contracts for Proq Svc 42200023 $16,670

Total $ 100,000
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EXPLANATION

This request Is retroactive because of unforeseen delays in federal budget decisions within the
Office of Refugee Resettlement. Until the date of .notice, it was uncertain whether the funding would
extend into Federal Rscal Year 2018. To avoid a long break in service to vulnerable older refugee
clients, the Department is requesting the contracts be effective retroactive to December 1. 2017.

This request Is sole source because in order to serve this refugee ix)pulation (60 and older),
the vendors must have thorough knowledge and capacity in both appropriate languages (sometimes
obscure such as Rohingyan) and cultural background. The three (3) agencies, also the current
contractors providing services, possess the required knowledge and capacity and are also the only
entities who have records of the biographic and historical information of the population served.

The New Hampshire Refugee Program. Office of Health Equity, received an Older Refugee
Services grant award notice on September 28. 2017 for a project period beginning October 1. 2017
from the Federal Office of Refugee Resettlement. Although many refugees are highly skilled and
capable in their countries-of-orlgin. due to their-exodus from war zones and/or long stays in refugee
camps, they may have arrived to the United States with unmet health and mental health needs that
impede their immediate success. Refugees may' also struggle with understanding American
culture/language and transferring skills to .the American workplace, among other challenges. Older
refugees are likely to have more challenges than younger refugees and need a unique array of
supports to achieve well-being in the Llnited States.

The population served through the project are refugees, sixty (60) years of age or older who
have arrived to the United States within the past five (5) years. The refugees will benefit from this
project through access to community activities and supports; increased case management; access to
medicai and mentai health services; training and education; and instruction to support naturalization.
Services provided by the.vendors will result In outcomes that include better health and mental health for
older refugees as well as increases in independent living' activities such as use of public transportation,
paying bills and managing daily life. The selected vendors will assist Individuals to reduce dependence
and increase rates of naturalization.

Furids In these agreements will be used to establish or expand working relationships with State
or local agencies on aging to provide older refugee populations with appropriate services that are not
available in the community; to create. opportunities that enable older refugee populations to live
independently for as long as possible; and develop and maintain services that link older refugee-served
populations to naturalization services.

Notwithstanding any other provision of the contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any payments for services
provided after June 30. 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2020-2021 biennia.

As referenced in Exhibit C-1 of the contracts, the Agreements include the Department's right to
extend for up to tv^ro (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures/objectives will be used to measure the effectiveness of the
agreements:

• An increase'in the type and frequency of cultural orientation services provided, including
education regarding Title VI;

•  An Increase in the number and frequency of home visits and needs assessments
completed:
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• An increase in the number of older refugees connected to mainstream aging services in
the community, in which they reside;

Should the Governor and Executive Council not approve this request, older refugees in New
Hampshire may not have access to services that'promote independence, naturalization, community
integration, health, mental health, and family concems. In addition, community providers may.not have
access to appropriate training or cultural and language skills that would enable them to serve elderly
refugees in a culturally appropriate manner.

Area served; Statewide

Source of Funds: 100% Federal Funds from U. S. Administration for Children and Families,
Catalog of Federal Domestic Assistance (CFOA) # 93.566, and Federal Award Identification Number
(FAIN) #1801NHRSOC.

In the event that Federal Funds become no longer available. General Funds will not be
requested to support this program.

espectfully subnulH^d.

A

Approved by:

/hristine Tappan
Associate Commissioner

Jdfftey A. Meyers
Commissioner

Tht Dtpoftment of Health and Human Services' Mission it to join communities and faniilies
in providing opportunities for citiscns to achieve health and independence.



Subject: Services for Older Refuflees

SS.2Qlft-QHI-.Ql.QLDER.0l'

KORM NUMBER P-37 {%<r*loD 5/8/15)

Notice: This agreement and all of iL< attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 01301-3857

1.3 Contractor Name

Intemaiional Irtsiitute of New England, Inc.
1.4 Contractor Address

2 Boylston St.. 3"* Floor
Boston. MA 021 Id

I.S Contractor Phone

Number

6I7.d95.9990

1.6 Account Number

05.95.042-4220IO-79220000.

102-500731

1.7 Completion Date

September 30, 20)9

1.8 Price Limitation

S34,000

1.9 Contracting Offtccr for State Agency
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1. 10 Slate Agency Telephone Number
603.271.9330

l.H Co I.I 2 Name and Title of Contractor Signatory

fteiicAoA* cxaa oeo
13 Ackn5*#lcdgemeni; Slate of ^Couniyof C U W

On \.Z7 \K , before the undersigned ofTiccr, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I. II. and itcknowledged that s/hc executed thi.s document in the capacity
indicated in block 1.12.

1.13.1 Signaiureof

fSeall •

1.13.2 NameondTi

luimj PuUliLUt Jmiti.cuftlie pRiie

RfTAIiMCDONOUOH
NOTARYPUBUC

BTATC OF MASaACKUBCTTS
ODaaaiMaCBMi.IkBBlaLl&JSll

hcsmflumiLLtiUttJtibcXcs

(M.

SigAgcnc

Dale:

Ap^val b^c 1^ Department of Admini

By:

^  M - u A/ g. ̂  , CFo
^ame and Title of State Agency Signatory

lisfration, DivisionofPersonnel fr/opp/icoWly '

Director. On:

1.17 Approval by the Attorney General (Form, Substance and Execution) 0/opplicable)

pplica l€)1.18 Approval by the Govcrnon>^Execu\iv^^ouncil (i
By. On:

Page I of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE.PERFORMED. The Siate of New Hampshire, acting
through the agency ideniified in block l.l ("State"), engoges
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by refCTcncc
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of (his Agreement to the
contrary, and subject to the appros^l of (he Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, end all obligations of (he parties
hereunder, shall become effective on the date the Governor
and Executive Council approve thi.s Agreement as indicated in'
block 1.18, unless DO such approval is required, in which case
the 'Ai|[t<Mment shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1;14 ("Effective Date").
3.2 If the Contractor commences the Services prior to (he
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
•Contractor, and in (he event that this Agreement does not
become effective, (he State shall have no liability to the
Contractor, including without limitation, any.obligaiion to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agrmment to the-
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
.of funds, and in no event shall'ihe Siaie be liable for any .
payment.^ hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until stich fund.s become available, ifever, and shall
have the right to terminate this Agreement immediately upon '
giving (he Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block. 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LI.MITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by (he State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only artd the complete
compensation to (he Contractor for (he Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves the right to offset from' any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounLs required or permitted'by N.H. RSA
80:7 through RSA 80:7-c or any other provision of jaw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, law's, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and .services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information 10 (he Contractor. In addition, the Contractor

shall comply with ail applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmaiive action to prevent such dt.scrimination.
6.3 If this Agreement is funded in any part by monies of (he
United States, the Conlrsctor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as (he State ofNew'Hampshire or the United Stales issue to

• implement these regulation.s. The Contractor furiher agrees to
permit the Suie or United States access to any of the
Contractor's books, records and accounts for thc.purpose of
a.scert8ining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. ' ̂
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Ser\'iccs, The Contractor
warrants that all personnel engaged in the Services shall be .
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined cfTort to
perform the Services to hire, any person who is a Slate
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreemcnj. This provision shall survive icrmination of this
Agreement.
7.3 The Contracting'Officer specified In block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the imerprelaiion of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIF^.
8.1 Anyone or more of the following acts or omissions of the
Contractor shall constitute an event of default hereundcr
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule:
8.1.2 failure to submit any report required hereundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon'ihc occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied wlihin, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if thc'Evcni of Defbuli is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of.lcrminaiion;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Conlractor during the
period from the date of such notice until such time as the State
determines that ihe'Coniraaor has cured the Event of Default
shall never be paid to the Contractor;
8;2.3 set olTagainst any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALrrV/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data atxl any propeny which has been received from
the Slate or purchased with' funds provided for that purpose •
under this Agreement, shall be the properly of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement, for any reason.
9.3 Confidentialiry of data shall be governed byN.H. RSA
chapter 91 • A or other existing law. Disclosure of data
requires prior written approval of the Slate.

Page 3

10. TERMINATIOtN. In the event of an early termination of
this Agreement for any reason other than the comploion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of.
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and Including the date of termination. The form, subject
matter, conleni, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

U. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Coniracior is in all
respects an independent conlractor. and is neither an agent nor
an employee of the State. Neither the Contractor nor any of Its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compcnsatioh
or other emoluments provided by the State to its employees.

12. ASSlCNMENT/DELECAtlON/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify end hold harmless the State, its officers and
employees; from and agairtsi any and all )osse.s suffered by the
State, its officers and employees, and any and all claims, •
tiabiliiics or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omi.«tsion.s of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
in.«urance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or propeny damage, in amounts
of not less than SI .OOO.OOOper occurrence and S2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stare of New Hampshire by the N.H. D^anmcni of

■ Insurance, and issued by insurers licensed in the Stale of New
Hampshire.
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14.3 The Contractor shall furnish to (he Contracting OfTicer
identified in block 1.9, or his or her successor, a ceniricate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer

. idemided in block 1.9, or his or her successor', cenificate(s) of
insurance for all rcncwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certirtcaie(s) of
iruurance and any reiKwals thereof shall be attached and are
incorporated herein by reference. E8chcertincate{s)of
insurance shall contain a clause requiring the insurer to
provide the Contracting QiTicer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants thai the Contractor is in compliance vvjih
or exempt from, the requirements of N.H. RSA chapter 281 -A
fH'orkers' CompensaUon").
13.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 ̂A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and mainiain.'paym^t of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 'A and any
applicable renet^al(s) thereof, which shall be attached and are
Incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or bencHt for Contractor, or
any subcontractor or employee of Cqntracior, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
cnforcc'any provisions hereof aflcr any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of (he
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or ̂ ven at the
time of mailing by certified mall, postage prepaid, in a United
States Post QfTice addressed to the parties at the addresses
given in blocks i .2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrtjment in writing signed
by (he parties hereto and only af\er approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law. rule or policy.

19. CO.NSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
Inures to (he benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties end this Agreement shall not be
construed to confer any such benefit.

21. HEADI.NGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the Interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are iiKo'rporated herein by .
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions ofthi.s Agreement will remain in full force end
effect.

24. E.NTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Now Hampshire Oopaitment of HeaKh and Human Services
Services for Older Refugees

Exhibit A

Scope of Services

1. PROVISIONS APPLICABLE TO ALL SERVICES
1.1 the Contractor will submit a detailed description of the language assistance

services they-will provide to persons with limited English proftciency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the ̂ rvlces described herein, the Slate Agency has the right to modify Senrice
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3 Notwithstanding any other provision of the Contract to the contrary, no services
shell continue after June 30. 2019, and. the Department shall not be liable for any
payments for services provided after June 30. 2019. unless and until an
appropriation for these services has been received from the state legislature and
funds encumbered for the SPY 2020-2021 blennla.

2. PURPOSE
2.1 Under this contract, the Internationdl Institute of New England, Inc.. through its

subsidiary, the International Institute of New Hampshire will provide refugees
aged sixty (60) and older In Hiilsborough, Merrimack. Rockingham, Slrafford and
Sullivan County with the services that promote integration, naturalization,
health/mental health by providing case management, Increased development of
culturally and linguistically appropriate activities and Increased naturalization

.  rates for refugees sixty (60) and over.

3. SCOPE OF SERVICES
The Contract shall;

3.1 Identify mainstream elderly service in resettlement areas ar>d document current
refugee participation. '

3.2 Identify and attend monthly or quarterly meetings.of elderly service providers to
include education regarding Title VI.

3.3 ■ Provide a minimum of three (3) cultural orientation sessions per year to area
elderly service providers, to Include education regarding Title VI.

3.4 • Perform home visits and needs assessment for a minimum of thirty-five (35)
older refugees per year.

Inlemalional Institute of Now Eng'sntJ. ExhlWlA COTlractorJnitials:uJnitials:
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Now Hampshiro Dopartment of Health and Human Sorvlcos
Sarvlcea for Older Refugoes

Exhibit A

3.5 Connect a minimum of twenty*five (25) older refugees per year to mainstream
agif>g services in the community In which they reside by developing working
relationships wlth ihe Stale Agency on Aging and the local community Area
Agency on Aglr>g.

3.6 Provide access to senior community centers, supportive services, and
Intergeneratlonal activities by assisting with transportation trainln^asslstance.

.  3.7 Enhance congregate nutrition services and meals delivered to homebound client
residences to.meet ethnic dietary needs.

3.8 Assist older refugees vmth obtaining the following, which shall include, but not be
limited to:

3.8.1. Interpretation and translation services;

3.8.2. Culturally appropriate home care services;

3.8.3. Counseling services; and

3.8.4. Applications in appropriate languages.

3.9 Inform older refugees and families regarding Eider Abuse Protection Services.

3.10 Connect older refugee nursing home residents .with Ombudsman services.

.3.11 Collaborate in the development of culturally appropriate education resources,
including civics education, relative to citizenship and naturalization.

3.12 Assist a minimum of three (3) mainstream service providers per year in the
development of culturally appropriate recreational activities and services.

3.13 Develop volunteer placement for a minimum often (10) to fifteen (15) older
refugees per year.

3.14 Advocate for older refugees In housing, financial support, health, mental health
and family concems.

3.15 Coordinate six (6) trainings per year that decrease isolation and support
Independence, such as bus training.

3.16 Translate existing elderly service documents and create a rhinimum of five (5) to
ten (10) culturally relevant documents per year.

3.17 Maintain records and complete semi-annual reporting requirements.

3.18 AtterKl semi-mpnlhty statewide meetings of Older Refugee Project grantees and
Office of Health Equity staff.

4. METHODS OF SECURE TRANSMISSION OF DATA
4.1 Application Encryption. If User is transmitting DHHS data containing Confidential

Data between applications, the User attests the applications have been
evaluated by a vendor knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Intomationallnstitule of Now England. Inc. ExhIbllA ContractorJnilials:
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New Hampshire Depertmont of Health and Human Services
Services for Older Refugees

Exhibit A

4.2 Computer Disks and Portable Storage Devices. User may not use computer ■
disks or portable storage devices, such as a thumb drive, as a method of
transmitting DHHS data.

4.3 Encrypted Email. User may only employ email to transmit Conridentlal Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information

4.4 Encrypted Web Site. If User Is employing the Web to transmit Confidential Data,
the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

4.5 File Hosting Services, also known as File Sharing Sites. User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data. -

4.6 Ground Mall Service. User may only transmit Confidential Data via certiHed
' ground mail within the continental U.S. and when sent to a named iridividual.

5. REPORTING
5.1 The Contractor shall submit semi-annual reports, as prescribed.by the grantor,

the federal Office of Refugee Resettlement to'the NH Office of Health Equity.
Reports must contain only aggregate or de-ldentified data. The NH Office of
Health Equity will monilor-the contract.

6. Performance Measures
6.1 Provide a minimum of three (3) cultural orientation sessions per year to area

elderly service providers, to include education.regarding Title VI.

6.2 Perform home visits and needs assessment for a minimum of thirty-five (35)
older refugees per year.

6.3 Connect a minimum of twenty-five (25) older refugees per year to mainstream
aging services in the community in which they reside.

. 6.4 Assist a minimurfi of three (3) mainstream service providers per year In the
•development of culturally appropriate recreational activities and services.

6.5 Develop volunteer placement for a minimum of ten (10) to fifteen (15) older
refugees per year.

6.6 Coordinate six (6) trainings per year that decrease isolation and support
.Independence, such as bus training.

.  6.7 Translate existing elderly service documents and create a minimum of five (5) to
ten (10) culturally relevant documents annually.

6.6 Annually, the Contractor shall develop and submit to the DHHS, a corrective
action plan for any performance measure that was not achieved.

Inlcmalionallfislilule of New Englarxl. Inc. Exhibit A Contractor inillata: ^
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New Hampshire Department of Health and Human ̂ rvices
Services for Older Refugees

Exhibit B

Method and Conditions Precedent to Payment

1. The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8. Price
Limitation for the services provided by the Contractor pursuant to Exhibit A. Scope of
Services.

1.1. The contract Is funded with funds from U. S. Department of Health and Human
Services, Administration for Children & Families, Office of Refugee Resettlement,
Services to Older Refugees Social Services, the Refugee Entrant Assistance State
Administered Programs - Refugee Social Services' Grant. Catalog of Federal Domesiic
Assistance Number (CFDA) #93.566, Federal Award Identification Number (FAIN)
1801NHRSOC.

•  100% Federal Funds

1.2. The Contractor agrees to provide the services in Exhibit A. Scope of Service In
compliance with funding requirements. Failure to meet the scope of services may
jeopardize the funded contractor's current and/or future funding..

2. Payment for said services shall be made monthly as follows:

2.1. Payment shall be on a cost reimbursement basis for actual expenses Incurred In the
fulfillment of this agreement, and shall be in accordance with the approved line item.

2.2. The Contractor shall submit-an Invoice in the forrn satisfactory to the Stale by the
twentieth day of each month, which Identifies and requests reimbursement for
authorized expenses Incurred In the prior month. The invoice must be completed,
signed, dated and returned to the Department in order to initiate payment. The
Contractor agrees to keep records of their activities related to Department programs
and services.

2.3. The Stale shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted Invoice and If sufficient funds are
available. Contractors will keep detailed records of their activities related to DHHS-
funded programs and services.

2.4. The final invoice shall be due to the. State no longer than forty (40) days after the
contract Form P.37, Block 1.7 Completion Date.

2.5. In lieu of hard copies, all Invoices may be assigned an electronic signature and emailed
to barbara.seebart@dhhs.nh.Gov. or Invoices may be mailed to:

NH Department of Health and Human Senrices
Office of Health Equity
97 Pleasant Street

Concord. NN 03301

2.6. Payments may be withheld pending receipt of required reports or documentation as
Identified In Exhibit A. Scope of Services and in this Exhibit 8.

3. When the contract price limitation is reached, the program shall continue to operate at full
capacity at no charge to the State of New Hampshire for the duration of the contract period.

lniomationaJlnsUluloofNowEnglan(l„lnc. ExhibllB Contrsdor Initiate.
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New Hampshire Department of Health and Human Services
Services for Older Refugees

Exhibit B

Notwithstanding paragraph 18of the General Provisions P-37, changes limited to adjusting
amounts between budget line items, related items, amendments of related budget exhibits -
within the price limitation, and to adjusting encumbrances between State Fiscal Years, may
t>e made by written agreement of both parties and may be made without obtaining approval
of the Governor and Executive Council.

International institute of New England. Inc. Exhibit B.
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Exhibit B-1 Budget

Now Hampshire Department of Health end Human Services

Bidder/Contractor Name: International Institute of New England. Inc.

SS-2018-OHE-01-OLOER-03

Budget Request for: Services for Otdof Refugees Contract
(Name of RFP)

Budget Period; SPY 2018 (12/1/2017» 6/30/2016)

1. Total Salary/Waqes
m
S

tnamtwinim

5.333.18 ES
tsaai

$ 5.333.18

2. Employee Benefits $ 1.226.63 s $ 1.226.63

3. Consultants/Interpreters $ 333.32 $ $ 333.32

4. Equipment; s • $ $ -

Rental $ s $
Repair and Maintenance $ $ $

Purchase/Depreciation ' $ s $

5. Supplies: $ $ $

Educational $ $ $

tab $ $ $ .

Pharmacy $ $ $

Medical $ $ $

Office s - $ $ -

8. Travel $ 151.73 s $ .  151.73

7. Occupancy s 1.413.30 $ S 1.413.30

6. Current Expenses $ - $ $ -

Telephone s 666.65 $ $ 666.65

Postage $ - $ S -

Subscriptions $ $ $

. Audit and Legal $ $ $

Insurartce $ s $

Board Expenses $ $ $

9. Software . $ $

10. MarKetinq/Communicalioris $ $ $

11. Staff Education and Training $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specific details mandatory): $ s - s -

Indirect As A Percent of Direct $ s 2.208.19 s 2.208.19

$ s - -

$ $ $

$ $ $

s LL- E- -

TOTAL $ 9,124.81e: 2,208.19 1e: ii.333.an
Indirect As A Percent of Direct 24.2%
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Exhibit B-2 Budget

Now Hampshire Department of Health and Human Services

Bidder/Contractor Name: International Institute of New Enflland. Inc.

SS.2018-OHE-01-OLDER-03

Budget Request for: Services for Older Refugees Contract
(Name of RFP)

Budget Period; SPY 2019 (7/1/2016 - 6/30/20191

I'll

1. Total Salarv/Waqes $ 6.000.00 S 8.000.00

2. Employee Benefits S 1.640.00 s $ 1.840.00

3;. Consultants/Interpreters $ 500.00 $ $ 500.00

4. Equipment: $ - s s

Rental • $ $ $

Repair and Maintenance $ $ $

Purchase/Oepreciation $ $ $

5. Supplies: $ $ $
Educational ^ $ $ $

'  Lab $ $ $

Pharmacv $ $ $

Medical $ $ s

Office $ - $ s ,

6. Travel $ 227.60 $ s 227.60

7. Occupancy $ 2.120.00 $ $ 2.120.00

8. Curreni Expenses $ - $ s -

Telephone $ 1.000.00 $ $ 1,000.00

Poslaqe s - $ s -

'  Subscriptions $ % $

Audit and Leoal s $ $  • -

Insurance $ s s

Board Expenses s $ s

9. Software $ s $

10. Mari(etinq/Communications s $ s

11. Staff Education and Tralninq $ $ $

12. Subcontracts/Agreements $ $ $

13. Other (specirtc details mandatory): $ $ % .

Iridirect As A Percent of Direct $ $  3.312.40 % 3.312,40

$ S $

$ $ s

$ $ $

$ •  1 $ [E -

TOTAL $ 13.687.60 %  3,312.40[T 17,000.00

Indirect As A Percent of Direct 24.2%

Page \ of 1
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Exhibit B'3 Budget

New Hampshire Department of Health and Human Services

Bidder/Contractor Name: International tnetitute of New England, Inc.

S&-2018-OHE-01-OLDER.03

Budget Request for: Services for Older Refugees Contract
(Name ofRFP)

Budget Period: SFY 2020 (7/1/2019 • 9/30/2019)

■ ^
l.t- '1 ■'m ••

V Total Saiarv/Wages S 2,666.82 $ $ 2,666.62
2. Employee Benefits I 613.37 $ S 613.37

3. Consultants/Interpreters $ 166:68 $ $ 166.68
4. Equipment: $ - $ $ .

Rental $ $ $
Repair and Maintenance $ S $
Purchase/Depreciation $ s $

5. Supplies; S s $
Educational $ $ $
Lab s $ $
Pharmacy $ $ $
Medical $ $ $
Office s • $ s -

0. Travel s .  75.87 s s 75.87
7. Occupancy • s 706.70 $ $ 706.70
8. Current Expenses . 1 s - $ $

Telephone ' $ 333.35 $ s 333.35
Postaqe i $ - $ $ .

Subscriptions ^ $ $ $
Audit and Leqal I s s $
lnsurar)ce $ $ $
Board Expenses $ $ $

9. Software $ $ $
10. Marketinq/Commuhicatiohs s $ $
11. Staff Education and Training $ $ $
12. SubconlrBcts/Aqreements $ s $
13. Other (specific details mandatory): $ $ - $ .

Indirect As A Percent of Direct $ s 1,104.21 $ 1,104.21
$ s .  ■ $ .

$ $  • 1 $
5 $  . $

.  1 s •  1 $ -

TOTAL $ 4,562.79 1T" 1.104;21 1 $ 5,667,00
IrKllrect As A Percent of Direct 24.2%

Contractor Initials;
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New Hampshire Department of Heatth and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by (he Contractor
imder the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals'and. in ̂ e furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Fedora! and State Laws: if the Contractor is permitted to determine (he eligibility
of individuals such eliglbilliy determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Dotormlr\atlon; Eliolbllity determinations shall bo made on forms provided by
the Department for (hat purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation; In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
information necessary to support an eligibility determination and such other informatioh as the
Department requests. The Contractor shall furnish the Department with ell forms and documentalion
regarding eiigibliity determinations that the Department may request or require.

4. Fair Hearings: The Coritractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that ad applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations. '

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in'Exhibit A of this
Contract. Tbe State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payrnents: Notwithstanding anything to the contrary contained in the Contract or In any
other document, contract or understanding. It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase; Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after r^eipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rales charged by the Contractor to ineligible individuals
or other third party'funders. the Departmenl may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established:
7.2. Deduct from any. future payment to the Contractor the amount of any prior reimbursement In

.  excess of costs;

E Khibli C - S(>«ddi Provisbas Contrador Irridab
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contrdclor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to

.  reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Iridividual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: tn addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Coniracl. and all
Income received or collected by the Contractor during (he Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufHciently and,
properly reflect all such costs and expenses, and svhlch are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence'of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall.retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. 'Audits of States. Local Governments, and Non

. Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, issued by the US GenerarAccounting Office (GAO standards) as'
they pertain to ftnaricidl compliance audits.
9.1. Audit and Review: During the term of this Contract and (he period for retention hereunder. (he

Department, the United Slates Department of Health and Human Services, and any of their
deslgnated'representalives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addilion to and not in any way in. limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

to. Confidentiality of Records: All Information, reports, and records maintained hereunder or dsllected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws arid the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder Is prohibited except on written consent of the recipient, his
attorney or. guardian.

Exhlbll C - S{>odal Provisions Contnctor Initials ^
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New Hampshire Department of Health and Human Services
EihibltC

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

'  ■
'11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the foltowir>g

times if requested by the Department.
•  11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Dep>artment.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives staled in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of-the
maximum number of units provided for in (he Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligattons as.
by the terms of the Contract are to be perforrned after (he end of the term of (his Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed'b/the Contractor as
costs hereunder the Department shall retain the right, at its discretidri, to deduct the amount of such
expenses es are disallowed or to recover such sums from the Contractor.

13..Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Include the following
statement:

13.1. The preparation of this (reporl, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by (he State of New Hampshire and/or such other funding sources as were available or
r'equired, e.g., the United Stales Department of Health and Human Services.

1^. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
pufchas^ under the contract shall have prior approval from DHHS before printing, production,
di$tribution-or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Cor^tractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders erxf regulations of federal,
slate, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to.laws which shall impose an order or duty upon (he contractor with respect to the
operation of the facility or the provision of the services at such facility. II any governmental license or
pennit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or pennit. and will.at all times comply with the tenns and
cortditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State OfTtce of (he Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of .Justice Programs (OCR), rf it, has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C - Special PfOvfeions Cortniclor initials ^
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that Its EEOP is on file. For recipients receiving less than $25,000, or public grantees
-with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certiricdtion Forms are available at; http:/yw\vw.ojp.usdoVabout/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited Er>glish proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1064, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs;

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplined Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor, employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contraclor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.906 of the Federal Acquisition Regulation.

>

■  (c) The Contractor shalj insen the substance of this clause, including this paragraph (c), in all
subcontracts over,the simplined acquisition threshold.

19. SubcontrBctors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the sub^ntractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed If the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

ExNbh C - Spedbi Provisions Cor^octor Initials JJ
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19.4. Provide lo OHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. ' OHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

OEFlNmONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and Indirect items of expense determined by the Department to be
allowable'and reimbursable in accordance with cost and accounting principles established In accordance
with state and federal laws, regulations, rules and orders.

DEPARTMEf^: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled 'Financial Management Guidelines" end vvfvch contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Deparlmenl and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service lo be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department end specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or stale laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services.conidining a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541 -A. for the purpose of lmplementir>g State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExMtiil C - Spodal ProvfeJons Contractor Initials
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REVISIONS TO GENERAL PROVISiONS

1. ■ . Subparagraph 4 of the General Provisions of this contract. Condillona! Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder. Inctuding without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the eppropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of-
Servtcee provided In Exhibit A. Scope of Services, in whole or In pan. In no event shall the
State be iiat>le for any payments hereunder in excess of appropriated or aveilabia funds. In

.  the event of a reduction, termination or modification of appropriated or available funds, the
Slate shall have the right to withhold payment until such funds become available. If ever. The
State shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The Stale shall not be required to transfer funds from any other source or account into the,
Account(s) identified in'block 1.6 of the General Provisions. Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language:

.10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of
•the State. 30 days after giving the Contractor written notice that the State Is exercising its

.  •.optiqn.to.termlnale the Agreement.

10.2 In the event of early termination, the Contractor shall,, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement. Including but not limlied to. identifying the present and future needs of clients
receiving services under the ̂ reement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan'
and shall provide ongoing communication and revisions of the Transition Plan to the Slate as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transilioned to having senrices delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of r^olifying clients and other affected Individuels
about thie transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two (2) additional years, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

3T
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Ccnlractor identified in Section 1.3 of (he General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as kfentiried in Sections
1.11 and 1.12of theGeneralProvisions-execute the following Certificalion:

ALTERNATIVE I. FOR GRANTEES OTHER THAN INDIVIDUALS
I

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690. Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part 11 of the May 25.1990 Federal Register (f^ges
21681r21691). and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is e
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of (he certification shafi be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debanment. Contractors using this form should
send it to:

Commissioner

NH Department of He'alth and Human Services
129 Pleasant Street.

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue b provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace ar^ specifying the actions that.will be taken against erriployees for violation of such
prohibition;

1.2. . Establishing an origoing drug-free awareness program to inform employees about'
1.2.1. The dangers of drug abuse in (he workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available dnjg counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under (he grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;-

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

E]4ilbli D > CertlflC4iion regarding Drug Free Contracter Initlala
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has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant:

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an ernployee, up to and including

termination.consistent with the requirements of the Rehabilitation Act of 1973. as
amended: or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program.approved for such purposes by a.Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3, 1.4,1.5, and 1.6.

2. The grantee may Insen In the space provided below the sile(s) for the performance of work done In
connection with the specrfic grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
MTO Shett/ Uiv>i(u- \StjM

obloM

Check □ if there are workplaces on file thai are not identified here.

mm

Con Namctor

DatA

c*r\d Cco
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public law 101-121. Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
'Community Services Block Grant under Title VI

. 'Child Care Development.Block Grant under.Titie IV

The undersigned certifies, to the best of his or her'knowtedge and belief, thai:'

T. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
' any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or emptoyee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or

t modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-gfantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, '
an officer or employee of Congress, or an emptoyee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit ̂ andard Form ILL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that (he language of this certificdtion be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

u

This certification is a material representation of fact upon which reliance vvas placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into (his
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than SIO.CXX) and not more than $100,000 for
' each such failure.

Contractor Name:

jidi
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New Hampshire Department of Heatth and Human Services
Exhibit F

CERTinCATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified in Section 1.3 oi the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 78 regarding Oebarmenl.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIOf^S FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out betow.

2. The Inability of a person to provide the certificatiori required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (OHHS)
determinatiori whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an. explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance vtras placed
when OHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause-or default.

4. ' The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any lime the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms ""covered transaction." "debarred.".'suspended.' "ineligible.* "lower tier covered
transaction." 'participant,' "person," "primary covered transaction," "principal," "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules iniplementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The pros{>ective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. "Die prospective primary participant further agrees by submitting this proposal that it will-include the
clause titled 'Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions." provided by DHHS. without modrficalion. in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

-8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of Its principals. Each
participant may, but is not required to. check the NonprocuremenI List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Etfilbil F - CertlflcaUon Reganiino Debarment. Suipentlon Contractor InfUals
And Other ResponjIbiliiyMatteri i (^xfip
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N«w Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction Knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded frorn participation in this transaction, in
additton to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS .

11. The prospective primary participant certifies to ttie best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred,-suspended, proposed for debarmenl, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain. or performing a public (Federal, State of local)
transaction or a contract under a public transaction; violation of Federal or State antrtnjst
statutes or commission of embezzlement, theft, forgery, bribery, falsifrcation or destruction of
records, making false statements; or receiving stolen property;

11.3. ere not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or tocat) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public-
transactions (Federal, State or local) terminated for cause or default.

12^ Where the prospective primary participant is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS ■
13. By signing and submitting this lower tier proposal (contract), the prospective low.er tier participant',-as

defined in 45 CFR Part 76. certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended! proposed for debarmenl. declared ineligible, or

voluntarily excluded from participation in this transaction by any federat department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it.will
include this clause entitled Xertification Regarding Debarment. Suspension, Ineligibility. and
Voluntary Exclusion • Lower Tier Covered Transactions.* without modifrcation in all lower tier covered
transactions and in all solicitations for lower tier, covered transactions.

1^3 Its
Date TVuEAjaoA
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Now Hampshire Department of Health and Human Services
Exhibit G -

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLE8L0WER PROTECTIONS

The Conlractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certincation;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include;

• the Omnibus Crime Control and Safe Streets Act of 1966 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment.practices or in
the delivery of services or benefits,.on the basis of race, color, religion, national origin, ar^ sex. The Act
requires certain recipients to produce an Equal Employment OpportunKy Plan;

> the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

■ the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial -
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity:

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683.1685-86). which prohibits -
discrimination on the basis of sex iri federally assisted education program's;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discfiminafion on the
basis of age'm programs or activities receiving Federal financial asststance. It does not IrKluda
employment discrimination;

28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Oppprtunhy; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with failh-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based '
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, vrhich protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

EiNbil o
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discriminatbn after a due process hearing on the grounds of race, color, religion, national origin, or sex *
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.1.1 and 1.12 of the General Provisions, to execute the following
certification;

I. ' By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

ntractor Name::

k

 ot-wiuj
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New Hampshire Department of Heahh and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facilKy owried or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loah, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a'civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliatxe order on the responsible entity.

The Contractor Identirted in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1:12 of the General Provisions, to execute the follovnng
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name: of-

I <23
Date me

Tt
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New Hampshire Department of Health and Human Services

Exhibit 1

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" Shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Peflnttlons.

a. 'Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set' shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data Aggregation' shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160.162 and 164'and amendments thereto.

i. 'Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance,with 45
CFR Section 164.501(9).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under Hlf^AA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health .
Information" in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity. v-—> <
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New Hampshire Department of Heatth and Human Services

Exhibit I

I. . 'Required bvLaw" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable.to unauthorized individuals and Is developed or endorsed by '
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenvise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HIT6CH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the sen/ices outlined under
Exhibit A of the Agreement. Further, Business Associate, Including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit

■  PHI in any manner that would constitute a violation of the Privacy and Security Rule.
}  *■ . *

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity. '' • '
/

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate. In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any'breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/201* e*NWtl cofitracior initials
Health Insurance Portabiliiy Act
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New Hampshire Department of Heafth and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the' Privacy and Security Rule, the Business Associate,
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected

\  health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity. ■

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

o The nature and.e^ent of the protected health information involved. Including the
types of identifiers' and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the profited health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security; and
• Breach Notification Rule.

d. Business Associate shall rhake available all of its internal policies and procedures, books'
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. ,

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExhiMtl Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. ■ Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all

.  . records, books, agreements, policies and procedures relating to the. use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated.Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten'(10) business days of receiving a written request.from Covered Entity for an
amendment of PHI or a record about ah individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for

.  amendrhent and Incorporate any such amendment to enable Covered Entity to fulfill its
■obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or backrup tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible. for so long as Business' '
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the '
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObtlQatldns of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limllation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520; to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity stiall promptly notify Business Associate of any changes in. of revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Secllori 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure'of PHI that Covered Entity has agreed to injacpprdance with 45 CFR 164.522, •
to the extent that such restriction may affect BusihesS'Xissoclate's use or disclosure of
PHI. .

(5) Termination for Cause

In addition to Paragraph 10 of the standard terrris and conditions (P-37) of this • ; '
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business'Associ'ate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary .

(S) Miscellaneous

a. ̂ Definitions and Reouiatorv References. All terrhs used, but not othervyise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreerhent. as amended to iriclude this Exhibit I. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to lime as Is necessary for Covered
Entity to comply with the changes in the requirernents of HIPAA, the Privacy and

.  Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parlies agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule. .
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New Hampshire Department of Health and Human Services

Exhibit I

Seoreoation. If any term or condition of this Exhibit I or the application thereof to ariy
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms.and conditions of this Exhibit I are declared severable.

Sun/ival. Provisions in this Exhibit I regarding the use and disclosure of PHI,.return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e end Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

Th

gnature of AufRon?OT Representative na

lltShNK. of- tocuo bu^tarv:^
me dMhe Codtrbctor

re of Authorized Representative

of Authorized Representative Name of Authorized Rene or Authorized Re^s§ntative Name of'Authorized Representative

Title of Authorized Representative Title of Authorized Representative

5^^ Date
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Now Hampshire Department of Health and Human Services
ExhIbHJ

CERTtnCATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT tFFATAi COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive com^nsation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Tol^ compensation end names of the top five executives if;

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues ere greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the erxJ of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR .Parl 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification; .
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Naiae: IhUitvK-ot-

Date \ ilVuWMttrj

C\f)(k CSrO
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Accountability And Transparency Ad (FFATA) CompBanca

cuOKHS/tioro Page lot 2 Dale



New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As.the Contractor identiried In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub^rants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to above'is NO, stop here

.  If the answer to U2 above Is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports Tiled under section 13{a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 7^(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO. please answer the following:

4. The names ar>d compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name;

Name;

Amouni:

Amount:

Amount:

Amouni:

Amount:

CuAt»i$ni07O

£xMt>li J - CertificaUon Regarding me Federal Funding
AccourxaNUiy And Transparency Ad (FFATA) CompBance
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DHHS INFORMATION SgCURITV REQUIRgMENTS

1. ConHdentjal InformaHon: In addition to Paragraph of the General Provisions (P-37) for the purpose of this
SOW, the Department's Confidential Informat'ion includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of perfomting contracted services - of which collection, disclosure, protection, and
disposition is governed by state or.federal law or regulation. This Information includes, but is not limited to
Personal Health Information (PHI). Personalty Identifiable Inforrhation (Pll). Federal Tax Information (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
Information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Contractor shall not store or transfer data collected In connection with the services rendered
under this Agreement outside of the United States. This Includes backup data and Disaster
Recovery locations.

2.2. Maintain policies and procedures to protect Department conridential Information throughout the
Information llfecycle. where applicable, (from creation, t/ansformation. use, storage and secure
destruction) regardless of the media used to store the data (i.e.; tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit,or .
store Depariment conndeotia) information whereapplicable.

2.4. Encrypt at a minimum, any Department confidential data stored on portable niedia, e.g.. laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry

• standards and best practices for strongencryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Departmenl confidential information for contractor provided systems.

2.6. Provide security awareness and education for its employees, contractors and sub-contractors in
support of protecting Department conridential information

2.7. Maintain a documented breach notification and incident response process. "Rie vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided In this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshlrenetwork.

2.7.1 :*Breach* shall have the same meaning as the term "Breach' In section 164.402 of Title 45. Code of
Federal Regulations. 'Computer Security Incident* shall have the same meanirig "Computer
Security Incident* in section tvro (2) of NIST PuWicalion 800-61. Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S.-Departmenl of Commerce.

Breach notincations will be sent to the following email addresses:

2.7.1.1. DHHSChleflnformatiQnOfncenSdhhs.nh.Qov

2.7.1.2. DHHSInfofmalionSecuritvOffice@dhhs.nh.Q6v

2.8. If the vendor will maintain any Confidential Information on its systems (or Its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination; and will obtain written certification for any State of New Hampshire data destroyed

fl/20l7 gitftibRK ContractorInttlab \
OHHS InformaOon / /
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use. electronic media containing Stale of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with industry-accepted standards.for
secure deletion, or othenivise physically destroying die media (for example, degaussing). The.vendor
will document and certify in writing at time of the data destruction, and will provide written certificdlion
to the Department upon request. The written certincaljon will include a!) details necessary to

'  demonstrate data has been properly destroyed and validated. Where appliceble, regulatory and
professional standards for retention requirements will be jointly evaluated by the Slate and the vendor
prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectatiohs. and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Departmenl system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to systern access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendorwill
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) vyith the
Departmenl and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement..The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Departmenl and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshcre'or outside the boundaries of (he United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Departmenl.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
Uie causes of the breach, promptiy take measures to prevent future breach and minimize any damage or
loss resulting frorn the breach. The State shall recover from the Contractor all costs of response and

.  recovery from the breach. Including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

6/2017 Exhibit K ContfBctor InlUab ,
DHHS InfonnaUon J j

S«curily Raquirementa //^ XlfP
Pw2oI2 Date__L_2Lv


