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GEORGE N. CoPADIS, COMMISSIONER

July 18. 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord NH 03301

ADMINISTRATIVE OFFICE
32 SoutH MAIN STREET
Concorn, NH 03301-4857

J

REQUESTED ACTION

Per Personnel Memorandum 91-32. |1 am requesting to extend (1) one
position: 9T214 for one year beginning 08/31/2013 through 08/31/20
Drew, Warehouse Supervisor], (1) one class 59, salary grade salary gra

class 59, salary grade 12, full time Stock Clerk Supervisor
14 [assigned to Administrative Services, reporting to Bruce
de 13, full time Mail Clerk 111 position: 9T166 for one year

beginning 10/07/2013 through 10/07/2014 [assigned to Administrative Services, reporting to Bruce Drew, Warehouse Supervisor],

(2) two class 59, salary grade 20, full time Certifying Officer 111 positi
through 09/02/2014 [assigned to the Manchester Benefit Adjudication
class 59. salary grade 21, full time Program Specialist 11 positions: 9T
and reporting to Robert Karstedt, Business Systems Analyst 11] for one
[assigned to the LInemplovment Compensation Bureau. reporting te R
beginning 09/02/2013 through 09/02/2014, (2) two class 59, salary gr
to the Manchester Local Office, reporting to Cyndi Peterson, Manage
reporting to Arlene Murphy, Manager], (1) one class 59, salary grade |
Porismouik Local Office, reporting o Aricnc Muipiiy, Manager], (

ons: 9T163 and 9T165 for one year beginning 09/02/2013
Unit, reporting to Sanda Jamak, BAU Supervisor], (2) two
158 [assigned to the Unemployment Compensation Bureau
year beginning 09/06/2013 through 09/06/2014 and 9T164
tobert Karstedt. Business Systems Aralvst 1] for one year
ade 9, full time Clerk Interviewer positions: 97104 [assigned
r], 9T105 [assigned to the Somersworth Local Office and
8, full time Interviewer 11 position: 9T106 [assigned to the
) threc class 39, salary grade i¢, fuli time Interviewer i

positions: 9T108 [assigned to the Manchester Local Office, reportin
Somersworth Local Office, reporting to Arlene Murphy, Manager], 9T1

g to Cyndi Peterson, Manager], 9T113 [assigned to the

14 [assigned to the Salem Local Office, reporting to Michael

30/2014 and (1) one class 59, salary grade 16, full time
prting to Michael Walden, Manager] for one year beginning

Walden, Manager] for one year beginning 09/30/2013 through 09/1
Interviewer | position: 9T219 |assigned to the Salem Local Office, repe
10/07/13 through 10/07/14.

rus for one year. The estimated fiscal impact to SFY 2014 to
hrough existing federal funds, account #010-027-8040-059.

We are requesting approval to extend these positions in a temporary sta
extend these positions is $352,252.05. These positions will be funded t

EXPLANATION

New Hampshire Employment Security and to ensure that the
ely manner. There are Federal measures for First Payment
et, can impact the funding of the agency.

These positions are essential for the effective and efficient operation of
mission of NHES is met: to pay eligible claimants benefits due in a tim
Timeliness and Non-monetary Determination Timeliness that, if not m

Sincgfdly. , ,
%ﬁ Vi

G%rge N. Copadis
Commissioner

NHES is a proud member of America’s Workforce Network and NH Works. NHES
Americans with Disabilities Act. Auxiliary aids and services are avai

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Reld

5 is an Equal Opportunity Employer and complies with the
lable upon request of individuals with disabilities

y NH 1-800-735-2964 Web site: www.nhes.nh.gov
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Peterson, Kristin

From: Hutchins, Karen D

Sent: Tuesday, July 16, 2013 4:45 PM

TJo: Peterson, Kristin

Cc: Caldwell, Penny; Brobst, Heidi S; Elberfeld, Jennifer
Subject: FW: *Revised* Request to Extend Temporary Positions

Attachments: Extensions August 2013.doc

This request is approved.

Karen Hutchins

Karen D. Hutchins

Director of Personnel

25 Capitol Street

Concord, NH 03301 ¥
Phone - (603) 271-3261

Fax - (603) 271-1422

Confidentiality Notice: This e-mail message and any attachments may contain confidential and proprietary information. If
you are not the intended recipient, pleas¢ be informed that you have received this message in error. Please notify the sender
immediately via the contact information listed above, and delete the message and all attachments from your files. Thank you
for your cooperation.

PLEASE NOTE: Effective as of July 1, 2013, our new address is 28 School Street, Concord, NH 03301

From: Peterson, Kristin

Sent: Tuesday, July 16, 2013 9:49 AM

To: Hutchins, Karen D

Cc: Caldwell, Penny

Subject: *Revised* Request to Extend Temporary Positions

Good Morning Director,

Attached please find a revised Request to Extend Temporary Positions reflective of the reclassification of the (2)
Mail Clerk 11 positions to (1) Stock Clerk Supervisor and (1) Mail Clerk Hil.

| apologize for the error.

Thank You,

Kristin Peterson

HR Coordinator

NH Employment Security
(603) 228-4059

7/18/2013
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To: Karen Hutchins, Director Date: July 16, 2013

From: Kristin Peterson
Human Resources Coordinator

Office: NH Employment Security

Subject: Request to Extend Positions

Per Personnel Memorandum 91-32, I am requesting to extend (1
Supervisor position: 9T214 for one year beginning 08/31/20

) one class 59, salary grade 12, full time Stock Clerk
13 through 08/31/2014 Jassigned to Administrative

Services, reporting to Bruce Drew, Warehouse Supervisor], (1)

one class 59, salary grade salary grade 13, full time

Mail Clerk III position: 9T166 for one year beginning 10/07/2013 through 10/07/2014 [assigned to
Administrative Services, reporting to Bruce Drew, Warehouse|Supervisor], (2) two class 59, salary grade 20, full
time Certifying Officer I1I positions: 9T163 and 9T165 for one year beginning 09/02/2013 through 09/02/2014
[assigned to the Manchester Benefit Adjudication Unit, reporting to Sanda Jamak, BAU Supervisor], (2) two class
59, salary grade 21, full time Program Specialist II positions: 9T158 [assigned to the Unemployment Compensation
Bureau and reporting to Robert Karstedt, Business Systems Analyst 1] for one year beginning 09/06/2013 through
09/06/2014 and 9T164 [assigned to the Unemployment Compensation Bureau, reporting to Robert Karstedt,
Business Systems Analyst II] for one year beginning 09/02/2013 through 09/02/2014, (2) two class 59, salary
grade 9, full time Clerk Interviewer positions: 9T104 [assigned to the Manchester Local Office, reporting to Cyndi
Peterson, Manager], 9T105 [assigned to the Somersworth Loca} Office and reporting to Arlene Murphy, Manager],
(1) one class 59, salary grade 18, full time Interviewer 11 position: 9T106 [assigned to the Portsmouth Local Office,
reporting te Arlene Murphy, Manager]. (3) three class 59, salary grade 16, full time Interviewer I positicns: 9T108
[assigned to the Manchester Local Office, reporting to Cyndi Peterson, Manager], 9T113 [assigned to the
Somersworth Local Office, reporting to Arlene Murphy, Manager], 9T114 [assigned to the Salem Local Office,
reporting to Michael Walden, Manager] for one year beginning 09/30/2013 through 09/30/2014 and (1) one class
59, salary grade 16, full time Interviewer 1 position: 9T219 [assigned to the Salem Local Office, reporting to
Michael Walden, Manager] for one year beginning 10/07/13 through 10/07/14

Position # 9T166, Mail Clerk 111
The mail room continues to perform additional duties in supp
Administration Building from Manchester. The impact of the ¢
continue to be handled by the current staff members which inclu

ort of imaging operations that was brought to the
current duties as well as these additional duties will
de Deborah. These additional duties include but are

not limited to sorting and batching incoming mail specific to
issues and correcting them or sending them to appropriate indiv
Other duties include sorting and processing all administrative
change of address notifications, deliver/pick up mail at local p
and processing mail on automated mailing equipment.

Position # 9T214, Stock Clerk Supervisor

Do to downsizing that took place earlier this year that affected
person working in the warehouse, Liz Clay. Her primary du
required to support all agency buildings throughout the state wit
the warehouse and providing the Supervisor with receipt
recommendations. Other duties will also include participating
delivery operations.

ﬁ

the imaging program, identifying documents with
duals, distributing batches to appropriate areas, etc.
> facility incoming and outgoing mail, processing
ost office and Manchester supporting local offices,

he warehouse/mailroom we now have one full time
ties will entail supporting all warehouse duties as
h supplies. She will also be receiving supplies into
and issue transactions as well as reordering

p in and backing up the mailroom operations and

P




Position # 9T158, 9T164 Program Specialist II

9T158 and 9T164 are essential to the business team responsible for working with the vendor that supports and
makes changes to the benefit payment system (NHUIS). There are currently over 603 defects, enhancements and
support items outstanding that this team is responsible for testing before any item can be moved into production. In
addition, several significant changes and additions to the functionality of the system are in process, which this team
will be involved in the requirements for and testing of. The SBR changes must be implemented no later than
September 2013 or Federal funding must be returned. Without these positions, the success and timeliness of these
changes can not be guaranteed. Additional relatively large changes to the system are queued up directly after the
current items are implemented. These changes are based upon a 2013 Annual Project Plan that extends into 2014.
A 2014 Annual Project Plan is in process of being developed.

Position #, 9T163, 9T165 Certifying Officer 111

The two (2) Certifying Officer 111 positions, 9T163 and 9T165, are necessary to ensure timely and accurate
processing of eligibility determinations.  These individuals contact employers, claimants, and other interested
parties to gather all facts necessary. They then compare these facts to NH law, rule and policy to determine whether
the individual claimant is eligible to collect benefits. Multiple determinations are made on more than 80% of
claims initially filed, and additional eligibility issues arise throughout the life of the claim that also must be reviewed
and a determination written. On average, for each countable determination, an additional 1.8 non-countable issues
are investigated. These positions are essential to handle this volume of work.

Position # 9T104, 9T105, 9T106, 9T108, 9T113,9T114, 9T219

The justification for extending the temporary positions is to handle the workload in the offices they are assigned to.
These positions are critical for the Agency to continue to providing the level of customer service required for
assisting customers with their unemployment claims and to provide re-employment services.

These positions are 100% federally funded.

FUNDING
010-027-8040-059



