
Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov / doit 

May 22,2019 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, NH 03301 

REQUESTED ACTION 

Authorize the Department of Information Technology (DolT), for the benefit of the Department of 
Labor (DoL), to enter into a sole source contract amendment with ClarusTec, Inc., of Edison, NJ, 
(Vendor# 211165), by increasing the price limitation by $110,000.00, from $359,823.00 to $469,823.00, 
to assist the DoL with online form submission projects and modernization of agency applications, upon 
Governor and Executive Council approval through June 30, 2021. The original contract was approved by 
Governor and Executive Council on June 24, 2015, item# 102 and amended on June 6, 2018 Item# 5C. 

100% Other (Agency Class 27) Funds: the agency Class 27 used by DoL to reimburse DolT for this 
contract is 96% Workers' Compensation Insurance Assessments and 4% from the Inspection Fees­
Certificates-Licenses fund. Funding is available in the following account. 

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#-
Activity 

FY DEPT NAME-AGENCY NAME-ACCTG UNIT NAME TOTALS 
CLASS CODE-ACCOUNT CODE-OBJ (ACCOUNT) DESC 

Code 

2019 
01-03-03-030010-76260000- DolT- IT for DoL 

03260018 $110,000 
046-500465 -IT Consultants 

EXPLANATION 

This is a sole source amendment because ClarusTec, Inc. has been providing maintenance and 
support service to the DoL since 2015, is familiar with the business of the DoL, and the DoL is happy 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

Page2 

with the work provided. NHDoL is requesting to add an additional $110,000 for upcoming online form 
submission projects and modernization of existing applications currently housed on the IBM mainframe. 

Two examples of these upcoming projects are the online submission of Coverage Questionnaire 
Responses and modernization of the Boiler and Elevator Inspection system. 

The NHDoL monitors all employers with employees in the State of New Hampshire for Workers 
Compensation coverage. When a coverage policy is within three days of its expiration date with no 
renewal or new policy received a hard copy questionnaire is mailed to the employer inquiring on their 
coverage status. Currently the employer must apply their responses to this hard copy questionnaire and 
mail, fax or scan and email this marked up version back to NHDoL. This online submission project will 
allow an employer to access their questionnaire via the NHDoL web site and submit their response online. 
NHDoL issues close to fifteen thousand (15,000) of these questionnaires annually. 

The NHDoL is responsible for monitoring the inspection certification status on all elevators and 
high pressure boilers. State approved private sector inspectors must complete the NHDoL version 
inspection reports and submit them via mail, fax or email. These reports must then be data entered by 
NHDoL staff on the agency IBM. This process has inefficiencies for both the State and the licensed 
inspectors. This IBM system was implemented in 1991 making it twenty-eight (28) years old. 
Modernizing this application by making it web based and providing for electronic submissions would 
minimize redundant data entry effort and reduce the time from the inspection to issuing the certificate. 
NHDOL manages over sixteen thousand (16,000) of these inspections annually. 

The Department of Information Technology respectfully requests approval of this contract 
amendment. 

DG/ik 
2015-099B 
RID #42763 
cc: Joe Nadeau, DoL IT Lead 

~;p:tfullyj:mitt.ed, 

Uhw/, -
'4 

Denis Goulet 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 
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Fax: 603-271-1516 TDD Access: 1-800-735-2964 
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Denis Goulet 
Commissioner 

Ken Merrifield, Commissioner 
Department of Labor 
State of New Hampshire 
95 Pleasant Street 
Concord, NH 03301 

Dear Commissioner Merrifield: 

May 22,2019 

This letter represents formal notification that the Department of Information Technology (DolT) 
has approved your agency's request to exercise an option to extend and amend the existing contract with 
ClarusTec, Inc., as described below and referenced as DolT No. 2015-099B. 

The purpose of this request is for ClarusTec to continue to provide web application 
development and support of the Department of Labor's web site and to assist with 
upcoming online form submission projects and modernization efforts. 

The amendment will increase the Price Limitation by $110,000.00, from $359,823.00 to 
$469,823.00. There is no time extension associated with this amendment. The 
amendment shall become effective upon Governor and Executive Council approval 
through June 30, 2021. 

A copy of this letter will accompany the Department of Information Technology's submission to 
the Governor and Executive Council for approval. 

I 

s~:l 
Denis Goulet 

DG/ik 
DolT #2015-099B 

cc: Joseph Nadeau, IT Manager, DolT 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT B 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result ofRFP #2015-099, on 
June 24,2015, Item# 102 and amended on June 6, 2018 Item #5C, (herein after referred to as the "Agreement"), 
ClarusTec, Inc (hereinafter referred to as "Vendor" or "Contractor") agreed to supply certain services upon the terms 
and conditions specified in the Agreement and in consideration of payment by the Department of Information 
Technology (hereinafter referred to as the "Department"), certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions ofthe Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by 
the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, the Department wishes to amend the contract for additional consulting services related to the 
redesign and modernization of legacy systems and web development and support; 

WHEREAS, The Vendor agrees to provide additional consulting services related to the redesign and 
modernization of legacy systems and web development and support for the NH Department of Labor; 

WHEREAS, the Department and the Vendor wish to increase the Contract price by $110.000.00 to bring the 
total contract price to $469,823.00; 

WHEREAS, the Department and the Vendor seek to clarify the Agreement. 

NOW THEREFORE, in consideration ofthe foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $110,000.00, from 
$359,823.00 to $469,823.00. 

2. The Agreement is further amended as described in Table 1: 

Initial all pages ~~ fi 
Vendor Initials~ Page I of 4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 

Table 1 

Contraet# 
2015-099 
Exhibit A 
Sed:ion Number 
2.0 Deliverables, 
Milestones, and 
Activities 
Schedule 

Contraet# 
2015-099 
Exhibit I 
Sed:ion Number 
1. PAYMENT 
SCHEDULE 

CONTRACT 2015-099 
CONTRACTAMENDMENTB 

AMENDED TEXT 

Add the following items to the existing table: 

Reference Activity, Deliverable, or Milestone Deliverable Type 
Number 

30 Online submission of Coverage Questionnaire Software 

31 
Res onses 
Modernization of the Boiler and Elevator 
Ins ection system 

AMENDED TEXT 

Add the following item to the existing table: 

Reference 
Number 

Activity, Deliverable, or 
Milestone 

Software 

Price 

Table 2 CONTRACT HISTORY 2015-099- WEB DEVELOPMENT AND SUPPORT 

CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT 
AND APPROVAL AMOUNT 

AMENDMENT DATE 
NUMBER 

2015-099 Original Contract 06/24/2015 06/30/2018 $359,823 
Item #102 

2015-099 1st Amendment 06/06/2018 06/30/2021 0 
Amendment A No Cost Extension and amendment Item #5C 
2015-099 2nd Amendment Pending 06/3012021 $110,000 
Amendment B 

CONTRACT TOTAL $469,823 

Page 2 of4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT B 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall 
take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

Kr;s}dh, Vtce-Psident 
Clarustec, Inc 

Corporate Signature Notarized: 

STATE OF AJ-etu~ -s-e y~R-'"f 
COUNTY OF )'\ \ \~' <...~-f'+ 

Date: Os J ~r j1 9 

On this the ___Z_L day of tV\'-"~ , 2019, before the undersigned officer, personally appeared 
the person identified directly abo, or satisfactory proven to be the person whose name is signed 
above, and acknowledged that slhe executed this document in the capacity indicated above. 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 
_.-' 

Notary Public/Justi 

My Commission Expir 

(SEAL) 

Denis Goulet, Commissioner 
State ofNew Hampshire 

: KALPtSH PATEL -l 
Notary Public, State of New JerS<"\ L 

My Comrr.,sslon Expires ~~ 
Novem::·er23,2021 1 \. 

----..;_;1 

Date: 

Department oflnformation Technology 

Initial all pages ~ 

Vendo~I~~~s~ I Date: ~ 
Page 3 of 4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT B 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 

Date: '- /s / l4 

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the 
State ofNew Hampshire at the Meeting on: (date of meeting) 

Office of the Secretary of State 

By: 

Title: 

Date: 

Initial all pages }, n 
Vendor Initials~ Page 4 of4 



State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CLARUSTEC, INC. is a New 

Jersey Profit Corporation registered to transact business in New Hampshire on August I 9, 2016. I further certify that all fees and 

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned; 

and the attached is a true copy of the list of documents on file in this office. 

Business ID: 749555 

Certificate Number: 0004515902 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 15th day of May A.D. 2019. 

William M. Gardner 

Secretary of State 



WITHOUT SEAL 

CERTIFICATE OF VOTE 

I, -""'"A~ii=th"--'J'-'-'-"'-P~il=la=i __ of _ ____...::C=l=aru=sT"'-'e=c'-'-, =In=c:..:.... __ ,do hereby certify that: 

1. I am the duly elected -~P"'""'r=e=sl=· d=e=nt""'&==--..:C=E=O=--- of ClarusTec, Inc. ,a S 

Corporation; 

2. The following is a true copy of the resolution duly adopted at a meeting of the Board 

of Directors of the corporation, duly held on May 21st 2019 

RESOLVED: That the Vice President is hereby authorized on behalf of this 

corporation to enter into said contract with the State and to execute any and all 

documents, agreements, and other instruments; and any amendments, revisions, or 

modifications thereto, as he/she may deem necessary, desirable, or appropriate. 

Krishna Ajith is the duly elected Vice President of the corporation. 

3. The foregoing resolutions have not been amended or revoked and remain in full force 

and effect as of June 5th __:=::::....::;...-' 2019 . 

IN WITNESS WHEREOF, I have hereunto set my hand as the ---"P:....:r=es=id=e=n=t=&::......C=E=O=-­

ofthe corporation this~ day of June , 2019 

A j i th J. Pillai 

STATEOF __ ~N=E~W~J=E=R=S=EY~-
I 

COUNTYOF A(rdJiesP~ 

The foregoing instrument was acknowledged before me this 5th day of 

June , 2019 by Ajith J. Pillai . 

Notary Public/Jus~e ofthe Peace 

My Commission Expires: 

~E KALPESH PATE:._ CJ 
«. Notary Public, State of :;ew Jersev 
~ My Comrr,:s;'on Exp:res 

i N o v e m b e r 2 3 , 2 0_2 1 



AeRo· CERTIFICATE OF LIABILITY INSURANCE I DATE (MM/00/YYYY) 

05/0212019 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT Leah Pollak NAME: 

Stonebrook Insurance Group, Inc. . r1JgN:o. Ext\: (732)905-41 00 1'ffc No: (855)855-7813 

500 River Ave. Suite 230 
E-MAIL leah@stonebrookins.com ADDRESS: 

Lakewood, NJ 08701 INSURER($) AFFORDING COVERAGE NAICI 

INSURER A: Ace Pronertv & Casualtv Insurance Comnanv 
INSURED INSURERB: Emolovers Preferred Ins urance Co 

ClarusTec Inc INSURERC: Scottsdale Insurance Co. 

347 Plainsfield Ave, Ste 104 INSURERD: 

Edison, NJ 08817 INSURER E: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· 00000000-0 REVISION NUMBER· 5 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOT'MTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT IIVITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
TYPE OF INSURANCE ~~~,.o.; ~~~ POUCY EFF :~~ UMITS LTR POUCY NUMBER 

A ..X COMMERCIAL GENERAL UABIUTY 094796179 04130/2019 04130/2020 EACH OCCURRENCE $ 1 000 000 

- tJ CLAIMS-MADE D OCCUR ~:~~~~~E~~~ncel $ 1 000 000 
MED EXP (Any one person) $ 5000 -
PERSONAL & ADV INJURY $ 1 000 000 -

~L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2 000 000 

POLICY D ~~& D LOC PRODUCTS- COM PlOP AGG $ 2 000 000 

OTHER: $ 

A AUTOMOBILE UABILITY 094796179 04130/2019 04130/2020 fE~~~~~;~t\SINGLE LIMIT $ 1 000 000 r--
ANY AUTO BODILY INJURY (Per person) $ 

r-- O~ED r- SCHEDULED 
AUTOS ONLY AUTOS 

BODILY INJURY (Per accident) $ 
r-- HIRED f.--

NON-O~ED r:.?~~c~J~~lAMAGE eX AUTOS ONLY ~ AUTOS ONLY 
$ 

$ 

A rX UMBRELLA LIAB ~OCCUR 094797706 04130/2019 04130/2020 EACH OCCURRENCE $ 5,000,000 
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000 

DEDl l RETENTION $ $ 

B WORKERS COMPENSATION EIG2383696-02 08/11/2018 08/11/2019 X I ~¥~TUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L EACH ACCIDENT $ 1,000,000 
OFFICER/MEMBER EXCLUDED? N/A 
(Mandata<y in NH) E.L DISEASE- EA EMPLOYE $ 1,000,000 

~~~~~~~ ~~'gPERATIONS below E.L. DISEASE- POLICY LIMIT $ 1,000,000 

c Cyber/PL EKS3284442 02125/2019 0212512020 5,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, AddHional Remarl<s Schedule, may be attached if more space Is required) 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Department of Information Technology, Commissioner Goulet ACCORDANCE WITH THE POLICY PROVISIONS. 

27 Hazen Drive 
Concord, NH 03301 

AUTHOR~DR:zzE / q:-7 
I 

--~~ . _. ..,._ _____ 
{LP11 

© 19as:'2015 ACORD CORPORATION. All ri g hts reserved. 
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 

Printed by LP1 on May 02, 2019 at 11 :43AM 



STATE OF NEW HAMPSHIRE 
· DEPARTMENT OF INFORMATION TE-~.Pl}fl<gY 

27 Hazen Dr., Concord, NH 03301 PH 3:52 OAS 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov / doit 

Denis Goulet 
Commissioner 

His Excellency, Governor Christopher T. Sununu 

and the Honorable Executive Council 
State House 
Concord, NH 03301 

REQUESTED ACTION 

May4,2018 

The Department of Information Technology (DolT) requests to place this item on the consent 
calendar. 

Authorize the Department of Information Technology (DolT), for the benefit of the Department of 
Labor (DoL), to exercise an option to extend the current· contract with ClarusTec, Inc., of Edison, NJ, (Vendor 
# 211165), at no additional cost, for continued web application development and support and to assist the 
state agency with modernization efforts of internal legacy systems, upon Governor and Executive Council 
approval through June 30, 2021. The original contract was approved by Governor and Executive Council on 
June 24, 2015, item# 102. 

EXPLANATION 

The Dol wishes to utilize the ex-isting extension clause and extend the contract for three years to June 
301

h 2021. This is a no-cost extension maintaining the original not to exceed contract price at $359,823. This 
extension is required to allow deliverables currently queued for State security and standards code reviews 
to be completed along with future planned deliverables. The current unexpended funds will be used to 
fund these current queued and future deliverables. Future deliverables will include assisting the Dol with 
the modernization of legacy system applications at the agency. 

The DoL website presents the public with information needed to help them determine whether they 
are in compliance with New Hampshire labor laws. I~ serves as a source for labor laws and rules, State 
forms and publications, rate calculators, frequently asked questions and contact information for Dol 
officials. 

The Department of Information Technology respectfully requests approval of this contract 
amendment. 

DG/ik 
2015-099 
cc: Joe Nadeau, Dol IT Lead 

I 

[:uj(tted, --
Denis Goulet 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
I 

DEPARTMENT OF INF0RMATION TECHNOLOGY 
I 

27 Hazen Dr., ~oncord, NH 03301 
Fax: 603-271-1516 · T?D Access: 1-800-735-2964 

www.nh.gov I doit 

May 4, 2018 

Ken Merrifield, Commissioner 
Department of Labor 
State of New Hampshire 
95 Pleasant Street 
Concord, NH 03301 

Dear Commissioner Merrifield: 

This letter represents formal notification that the Department of Information Technology (DolT) 
has approved your agency's request to exercise an option to extend and amend the existing contract with 
ClarusTec, Inc., as described below and referenced as ~oiT No. 2015-099A. 

The purpose of this request is for DolT, on: behalf of DOL, to enter into a contract 
amendment with ClarusTec to continue to provide web application development and 
support of the agency's web site, and additionally to assist the state agency with 
modernization efforts of internal legacy systems. 

This is a no-cost extension maintaining the· original not to exceed contract price at 
$359,823.00. This amendment shall become effective upon Governor and Council 
approval and extend the completion date from June 30, 2018 to June 30,2021. 

A copy of this letter will accompany the Depdrtment of Information Te~hnology' s submission to 
the Governor and Executive Council for approval. 

~[=k 
Denis Goulet 

DG/ik 
DolT #20 15-099 A 

cc: Joseph Nadeau, IT Manager, DolT 

"Innovative Technologies Today fo'r New Hampshire's Tomorrow" 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEBDEVELOPMENTANDSUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT A 

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result ofRFP #20 15-099, on 
June 24,2015, Item# 102, (herein after refem:d to as the "Agreement"}, ClarusTec, Inc (hereinafter referred to as 
"Vendor" or "Contractor") agreed to supply certain services upon the terms and conditions specified in the Agreement 
and in consideration of payment by the Department oflnforrnation Technology (hereinafter referred to as the 
''Departmenf'), certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by 
the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, the Department wishes to extend and amend the contract; 

WHEREAS, The Vendor agrees to provide consulting services related to the redesign and modernization of 
legacy systems and web development and support for the NH Department of Labor; 

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30th, 2018 to June 
30,2021; 

WHEREAS, the Department and the Vendor seek to clarifY the Agreement. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

1. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from 06/30/2018 to 
06/3 0/2021. 

2. The Agreement is further amended as described in Table 1: 

Initial all pages fl n 
Vendor Initials~ Page 1 of4 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT A 

Table 1 

·Contract# 
2015"099 AMENDED TEXT 
Exhibit A 
Section Number 
2.0 Deliverables, Add the following items to the existing table: 
Milestones, and 
Activities Reference Activity, Deliverable, or Milestone 
Schedule Number 

27 FY19 As requested development and support 
services related to agency web site and 
modernization of agency legacy system 
applications. 

28 FY20 As requested development and support 
services related to agency web site and 
modernization of agency legacy system 
applications. 

29 FY21 As requested development and support 
services related to agency web site and 
modernization of agency legacy system 
applications. 

Table 2 CONTRACT HISTORY 2015-099- WEB DEVELOPMENT AND SUPPORT 

CONTRACT AMENDMENT TYPE 
AND 

AMENDMENT 
NUMBER 

2015-099 Original Contract 

2015-099 1st Amendment 
Amendment A No Cost Extension and amendment 

CONTRACT TOTAL 

Initial all pages Tn: 
Vendor Initials: ~ 
Date: 04 · :J.. 5~.-:-\ "'8--

G&C -END DATE 
APPROVAL 

DATE •, 

06/24/2015 06/30/2018 
Item #102 

Pending 06/30/2021 

Deliverable Type 

Software 

Software 

Software 

CONTRACT 
AMOUNT 

$359,823 

0 

$359,823 

Page 2 of4 
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STATE OF NEW HAMPSHIRE . 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT A 

Except as provided herein, all provisions ofthe Agreement shall remain in full force and effect. This modification shall 
take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written. 

~ifth, ~esident 
Clarustec, Inc 

Corporate Signature Notarized: 

STATEOF A}e...:J ~~~ 

Date: Oft· :»;.1 & 

COUNTY OF (\-G a\ l,.L Jt4C 

On this the _d-iay of Ari ' , 201,8 before the undersigned officer, personally appeared 
the person identified directly above, or satisfactory proven to be the person whose name is signed 
above, and acknowledged that s/he executed this document in the capacity indicated above. 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: 

(SEAL) 

Denis Goulet, Commissioner 
State ofNew Hampshire 

SANGEETA PATEL 
Commi~sion II 2441482 

Notary Public, State of New Jersey 
My Commission Expires 

December 18, 2018 

~~ :' 

Date' !"}lfollj 
Department of Information Technology 

Initial all pages ~ 
Vendor Initials: 
Date: 04 . .:( S ·I t£5 

Page 3 of4 



.I - ·- I 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AMENDMENT A 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

Approved by the Attorney General 

Date: 
Sate of New Hampshtre, Department of Justice 

I hereby certifY that the foregoing amendment was approved by the Governor and Executive Council of the 
State of New Hampshire at the Meeting on: (date of meeting) 

Office of the Secretary of State 

By: 

Title: 

Date: 

Initial all pages 1 n 
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WITHOUT SEAL 

CERTIFICATE OF VOTE 

I, ____ Kr=i=sh=n=a"'-A.::.J.j=ith:..o__ __ of_---=C=I=aru=sT~e::..:c'-'--' ..:..:In""c,_,_. __ , do hereby certify that: 

1. I am the duly elected __ V.:....I=·c=e...:.P...:.re=s"""id::;e::.:.n.:.:.t __ of_---'C""I'-=a.o.!ru"-"s'-"T--"'e""c,._.I...,n"'"c,_. __ ,,a_ C_ 

Corporation; 

2. The following is a true copy of the resolution duly adopted at a meeting of the Board 

of Directors of the corporation, duly held on __ 25th April 2018 

RESOLVED: That the President & CEO is hereby authorized on behalf 

of this corporation to enter into said contract with the State and to execute 1!-ny and 

all documents, agreements, and other instruments; and any amendments, 

revisions, or modifications thereto, as he/she may deem necessary, desirable, or 

appropriate. 

Ajith J. Pillai is the duly elected President & CEO of the corporation. 

3. The foregoing resolutions have not been amended or revoked and remain in full force 

and effect as of 25th April , 2018 . 

IN WITNESS WHEREOF, I have hereunto set my hand as the Vice President 

of the corporation this_ 2~ day of April , 20 18 . 

STATE OF NEW JERSEY 

COUNTYOF ~·~ 

~ 
Krishna Ajith 

The foregoing instrument was acknowledged before me this _ 2~ day of 

April , 2018 by Krishna Aiith 

SANGEETA PATEL 

Notary Public/Justice of the Peace 

My Commission Expires: 

Commi~sion # 2441482 ~ 
Notary Public, State o·f New Jersey - I.J 

My Commiss1on e:·xpires ~,l): 
Decemberl8,2018 \\ ,, 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certifY that CLARUSTEC, INC. is a New 

Jersey Profit Corporation registered to transact business in New Hampshire on August 19, 2016. I further certifY that all fees and 

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned; 

and the attached is a true copy of the list of documents on file in this office. 

Business ID: 749555 

Certificate Number: 0004087116 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 24th day of April A.D. 2018. 

William M. Gardner 

Secretary of State 
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ACORD® CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIDDIYYYY) 

~ 05/04/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lieu of such endorsement{s). · 

PRODUCER ~~rfE~CT Leah Pollak 

Stonebrook Insurance Group, Inc. ~~gNrfoExtl: (732)905-41 00 l rffc No): (855)855-7813 
500 River Ave. Suite 230 ~to1l~ss: info@Stonebrooklns.com 

Lakewood, NJ 08701 INSURER{SJ AFFORDING COVERAGE NAIC# 

INSURER A: United States Liabill.tv_lnsurance GrouD 
INSURED INSURER B: EmolovQr.s Preferred lns__U_[iiDce_j;o 

ClarusTec Inc INSURERC: 

347 Plainsfield Ave, Ste 104 INSURERD: 

Edison, NJ 08817 INSURER E: 

INSURER F: 
COVERAGES CERTIFICATE NUMBER· 00000000-0 REVISION NUMBER· 18 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR riPE OF INSURANCE ~~~~~ ~~~ POLICY NUMBER lr:~g~ lr~g)i\~ LIMITS LTR 

A ~ COMMERCIAL GENERAL LIABILITY MTK1552129F 04/30/2018 04/30/2019 EACH OCCURRENCE s 1 000 000 

1--tJ CLAIMS·MADE 0 OCCUR PREM~~s !~:W~ncel $ 300 000 
MED EXP (Any_ one person) s 10 000 

f--

f--
PERSONAL & ADV INJURY s 

2 000 000 M'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 
DPRO· 0 PRODUCTS· COMPIOP AGG $ POLICY JECT LOC 

OTHER: $ 

A AUTOMOBILE LIABILITY MTK1552129F 04/30/2018 04/30/2019 I &<i~~~~J>INGLE LIMIT $ 1 000 000 f--
ANY AUTC BODILY INJURY (Por person) $ 

f- OWNED ,...- SCHEOlA.ED BODILY INJURY (Per acddent) $ 
1-- AlJTOS ONLY 1-- AliT OS 

~ 
HIRED 

eX 
NON·OWNED 

I 
~~;:~JilAMAGE s AlJTOS ONLY AlJTOSONLY 

s 

A ~ UMBRELLA LIAB ~OCCUR CUP1552706D 04/30/2018 04/30/2019 EACH OCCURRENCE $ 3,000,000 
EXCESS LIAB CLAIMS· MADE AGGREGATE s 3,000,000 
OED I 1 RETENTION$ $ 

B WORKERS COMPENSATION EIG2383696-01 08/1112017 08/11/2018 X I ~~TLmE I I OTH· 
AND EMPLOYERS' LIABILITY ER 

YIN 500,000 ANY PROPRJETORIPARTNERIEXEClJTIVE D NIA 
E .L. EACH ACCIDENT s 

OFFICER/MEMBER EXCLUDED? 500 000 (Mandatory In NH) E.L DISEASE • EA EMPLOYEE $ 

~~;"C~~8~ ~~'gPERATIONS below E.L. DISEASE- POLICY LIMIT $ 500,000 
A Tech E &0 MTK1552129F 04/30/2018 04/30/2019 1mm/3mm 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Additional Remart<s Schedule, may be attached If mote space Is required) 

CERTIFICATE HOLDER 

Department of Information Technology, Commissioner Goulet 
27 Hazen Drive 
Concord, NH 03301 

CAN CELLA T!ON 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

LP1) 

© 198 - 015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
Printed by LP1 on May 04, 2018 at 12:19PM 
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JUN12'15 Ptl 2:25 D~~!S 
STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 

Denis Goulet 
Commissioner 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www .nh.gov I do it 

June 5, 2015 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 0330 I 

REQUESTED ACTION 

Authorize the Department of Information Technology (DolT), for the benefit of the Department of 
Labor at (DOL), to enter into a contract with ClarusTec, Inc. (Vendor# 211165) for webApplication 
development and support, in the amount of $359,823 from Governor and Executive Council approval 
through June 30, 2018. The term may be extended for an additional three years with Governor and 
Executive Council approval. 

100% Other {Agency Class 27) Funds: the agency Class 27 used by DOL to reimburse DolT 
for this contract is 96% Workers' Compensation Insurance Assessments and 4% from the Inspection 
Fees-Certificates-Licenses fund. Funding is available in the following Department of Information 
Technology accounts with the authority to adjust encwnbrances in each of the State fiscal years through the 
Budget Office if needed and justified. Funding for Fiscal Years 2016,2017, and 2018 is contingent upon the 
availability and continued appropriation of funds. 

~A~DEP~AGENCY~ACTnnTY~ACCTG 
BUDGET LINE UNIT#- DEPT NAME-AGENCY NAME-ACCTG NUMBER AMOUNT 

FY PNITNAME 
~S CODE-ACCOUNT CODE ..CLASS TITLE 

2015 01-03~03-030010-76260000- DolT- IT for DOL 03230028 $47,000 
046-500465 - IT Consultants 

2016 01-03-03~030010-76260000- DolT- IT for DOL 03230028 $98,823 
046-500465 - IT Consultants 

2017 01-03-03-030010-76260000- DolT- IT for DOL 03230028 $107,000 
046-50Q465 - IT Consultants 

2018 01-03-03-030010-76260000- DolT- IT for DOL 03230052 $107,000 
046-500465- IT Consultants 

GRAND TOTAL $359,813 

EXPLANATION 

This contract covers development and support services for the Department of Labor Web Site. This 
support includes system maintenance as well as web site enhancements and mandated changes. The contract 
is the result of DolT RFP 2015-099 which was issued on February 26, 2015. After careful evaluation and 
after receiving company presentations from the four responding companies the highest scoring vendor, 
ClarusTec, Inc., was chosen as the best value to the State. 
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Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

Page2 
June 5, 2015 

The current Department of Labor website presents the public with infonnation needed to help them 
determine whether they are in compliance with New Hampshire labor laws. It serves as a source for labor 
laws and rules, State forms and publications, rate calculators, frequentlY asked questions and contact 
information for Department of Labor officials. The site however is static and does not allow the public to do 
such things as submit data to DOL to file required State forms, report injuries, process school to work 
requests, and to respond to workers comp coverage questions. This contract will hire experienced 
consultants who will build this functionality into the web site, it will allow the contractor to train DolT 
personnel to maintain and operate this new functionality and it will serve as a resource to update and repair 
this functionality should problems arise or should legislation require changes to the web site. 

The Department oflnformation Technology respectfully requests approval of this Contract. 

DG/dcp 
2015-099 
A&ERID# 16759 

R~~ 

Denis Goulet 
Commissioner 

Cc: David Perry, Contracts Manager, Bureau of Finance & Administration 
Joe Nadeau, DOL IT Lead 



Denis Goulet 
Commissioner 

James W. Craig 
Commissioner 
Department of Labor 
95 Pleasant Street 
Concord, NH 03301 

Dear Commissioner Craig: 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-2n-1516 TDD Access: 1-800-735-2964 

www.nh.gov I doit 

June 5, 2015 

This letter represents formal notification that the Department of Information Technology 
(DolT) has approved your agency's requestto enter into a contract with ClarusTec, Inc. as 
described below and referenced as DolT No. 2015-099. 

Currently the Department of Labor web site is static and does not allow citizens to perform 
tasks such as filing State forms, reporting injuries, processing school to work requests or 
responding to DOL workers comp coverage questions. This contract will hire experienced 
consultants who will build this additional functionality into the DOL web site. The contract 
will also allow the contractor to train DolT personnel to maintain and operate this new 
functionality and it will serve as a resource to update and repair this functionality should 
problems arise or should legislation require changes to the web site. Total contract value is 
$359,823. The Term of the contract is from Governor and Executive Council Approval 
through June 30, 2018. The contract may be extended an additional three years with 
Governor and Executive Council approval. 

Please inform this office of upcoming events associated with processing this RFP so that 
we may stay involved. 

Sincer~~ 

i~ 
Denis Goulet 

DG/dcp 

cc: Joseph Nadeau 
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f borWeb D ContractS s 
2015-099 Web Development 

Technical, Service Staff 
Company and ·PM Exp and Qualifications Solution, Design, Solution Cost 

Qualifications Approach Qualifications Architect Points TOTAL 
Company Company Address 150 Points Max 200 Points max 200 Polnta Max 150 Points Max Solution Cost 300ptsMax 1000 PtsMax 

ClarusTec, Inc. 347 Plalntleld fwe, Suila 104, 87.5 126.5 12&.1 83.6 $ 98,823 271.73 693.5 Edlaon, NJ 08617 

Kyran Research Assoc 127 John Clart<e RDIICI, 100.0 135.5 12&.6 82.5 $ 231,180 167.69 812.3 Inc:: t.tiddlalown, Rl 02842 

Stellarware, Inc. 1-40 N. fi'IO'IIdln street. Suila 90.0 118." 123.1 78.8 $ 164,182 174.07 684.3 2-1, Holbrook, MA02343 

Voyager Systems, Inc. 
IPk18I~~~"-

101. Su~:}:!i~edford, 105.0 114.5 114.5 78.8 $ 129,505 244.35 857.1 

MEA 59 Elm Slteel. New Haven, "1.8 43.8 38.8 32.6 $ 359,860 90.21 254.1 CT06510 

Max Pants 893.5 - . --

-· 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

The State of New Hampshire and the ClarusTec hereby mutually agree as follows: 

GENERAL PROVISIONS 
1.1 State Agency Name 
Department of lnfonnation Technology in support of 
De artment of Labor 
1.3 Con~actor Name 
ClarusTec Jnc. 

l .5 Contractor Phone Number 
1-732-568-4 762 

1.6 Account Number 
0 I 0-003-7626-046 

1.2 State Agency Address 
27 Hazen Drive 
Concord NH 03301 

1.4 Contractor Address 
347 Plainfield Ave, Suite 104. Edison, NJ 08817 

1.7 Completion Date 
0613012018 

1.8 Price Limitation 
$359,823 

1.10 State Agency Telephone Number 
603-271-6872 
I .12 Name & Title of Contractor Signatory 
Ajith I Pillai, Chief Executive Officer 

nt: State of fJ':f , County of 1\1 ldd leSe-,..... 

On. ~( /I~/~-<' 1-f' , before the undersigned officer, personal,ly appeared the person identified in block 1.12 or 
satisfactorily proven to be the person whose name is signed in block I. II, and acknowledged that s/he executed this 
document in the ca aci indicated in block 1.12. 
l.IJ.I 

[seal] 

1.13.2 Name & Title 

1.15 Name/Title of State Agency Signatory 
Denis Goulet I Commissioner DOJT 

1.16 Approval by N.H. Department of Administration, Division of Personnel (if applicable) 

Director On: 

Assistant Attome General, On: 

B On: 

TABLE OF CONTENTS 

TERMS AND DEFINITIONS .............................................................................................................. 3 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

TERMS AND DEFINITIONS 

The following general contracting terms and definitions apply except as specifically noted elsewhere 
in this document. 

Acceptance Notice from the State that a Deliverable has satisfied Acceptance 
Test or Review. 

Acceptance Letter An Acceptance Letter provides notice from the State that a 
Deliverable has satisfied Acceptance Tests or Review. 

Acceptance Period The timeframe during which the Acceptance Test is performed 
Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by 

the State that describes at a minimum, the specific Acceptance 
process, criteria, and Schedule for Deliverables. 

Acceptance Test and Review Tests performed to determine that no Defects exist in the 
application Software or the System 

Access Control Supports the management of pennissions for logging onto a 
computer or network 

Agreement A contract duly executed and legally binding. 

Appendix Supplementary material that is collected and appended at the back 
· of a document 

Audit Trail Capture and Supports the identification and monitoring of activities within an 
Analysis application or system 
Best and Final Offer (BAFO) For negotiated procurements, a Vendor's final offer following the 

conclusion of discussions. 
CCP Change Control Procedures 
Certification The Vendor's written declaration with full supporting and written 

Documentation (including without limitation test results as 
applicable) that the Vendor has completed development of the 
Deliverable and certified its readiness for applicable Acceptance 
Testing or Review. 

Change Control Formal process for initiating changes to the proposed solution or 
process once development has begun. 

Change Order Fonnal documentation prepared for a proposed change in the 
Specifications. 

CM Configuration Management 
CoE Centre of Excellence 
Completion Date End date for the Contract 
Confidential Information lnfonnation required to be kept Confidential from unauthorized 

disclosure under the Contract 
Contract This Agreement between the State of New Hampshire and a Vendor, 

which creates binding obligations for each party to perform as 
specified in the Contract Documents. 

State ofNH Contract Agreement 2015-099- PART I Page 3 of35 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

Contract Agreement 

Contract Conclusion 

Contract Documents 

Contract Managers 

Contract Price 

Contractor 

Contracted VendorNendor 

Conversion Test 

COTS 
CR 
CSAT 
Cure Period 

Custom Code 

Custom SoftWare 

Data 

DBA 
Deficiencies/Defects 

Part I and Part 2. The documentation consisting of both the General 
Pr<;JVisions and the Exhibits which represents the understanding and 
acceptance of the reciprocal legal rights and duties of the parties 
with respect to the Scope of Work 
Refers to the conclusion of the Contract, for any reason, including 
but not limited to, the successful Contract completion, termination 
for convenience, or termination for default. 
Documents that comprise this Contract (See Contract Agreement, 
Section 1.1 )_ 
The persons identified by the State and the Vendor who shall be 
responsible for all contractual authorization and administration of 
the Contract. These responsibilities shall include but not be limited 
to processing Contract Documentation, obtaining executive 
approvals, tracking costs and payments, and representing the parties 
in all Contract administrative activities. (See Section 4: Contract 
Management) 
The total, not to exceed amount to be paid by the State to the 
Contractor for product and services described in the Contract 
Agreement. This amount is listed in the General Provisions Section 
1.8 as well as Exhibit B Paragraph 2. 
The Vendor whose proposal or quote was awarded the Contract with 
the State and who is responsible for the Services and Deliverables of 
the Contract. 
The Vendor whose proposal or quote was awarded the Contract with 
the State and who is responsible for the Services and Deliverables of 
the Contract. 
A test to ensure that a Data conversion process correctly takes Data 
from a legacy system and successfully converts it to a form that can 
be used b)' the new System. 
Commercial Off-The-Shelf Software 
Change Request 
Customer Satisfaction 
The thirty (30) day period following written notification of a default 
within which a contracted vendor must cure the default identified. 
Code developed by the Vendor specifically for this project for the 
State of New Hampshire 
Software developed by the Vendor specifically for this project for 
the State of New Hampshire 
State's records, files, forms, Data and other documents or 
information, in either electronic or paper form, that will be used 
/converted by the Vendor duringthe Contract Term 
Database Administrator 
A failure, deficiency or defect in a Deliverable resulting in a 
Deliverable the Software, or the System, not conforming to its 

State ofNH Contract Agreement 2015-099- PART I Page 4 of35 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

Specifications. 

Class A Deficiency- Soflware- Critical, does not allow System to 
operate, no work around, demands immediate action; Written 
Documentation - missing significant portions of information or 
unintelligible to State; Non Soflware- Services were inadequate and 
require re-perfonnance of the Service. 

Class B Deficiency - Soflware • important, does not stop operation 
and/or there is a work around and user can perform tasks; Written 
Documentation - portions of information are missing but not enough 
to make the document unintelligible; Non Sojlware - Services were 
deficient, require reworking, but do not require re-performance of 
the Service. 

Class C Deficiency - Software - minimal, cosmetic in nature, 
' minimal effect on System, low priority and/or user can use System; 

Written Documentation - minimal changes required and of minor 
editing nature; Non Software - Services require only minor 
reworking and do not require re-performance of the Service. 

Deliverable A Deliverable IS any Written, Software, or Non-Software 
Deliverable (letter, report, manual, book, other), provided by the 
Vendor to the State or under the terms of a Contract requirement. 

Department An agency of the State 

Department of Information The Department of Information Technology established under RSA 
Technoloi!Y (DolT) 21-R by_ the Legislature effective ~eptember 5, 2008. 
Documentation All information that describes the insta.llation, operation, and use of 

the Software, either in printed or electronic format. 
DOL Department of Labor 
Digital Signature Guarantees the unaltered state of a file 

EDMS Electronic Document Management System 
Effective Date The Contract and all obligations of the parties hereunder shall 

become effective on the date the Governor and the Executive 
Council of the State of New Hampshire approves the Contract 

Encryption Supports the encoding of data for security purposes 
Enhancements Updates. additions, modifications to, and new releases for the 

Software, and all changes to the Documentation as a result of 
Enhancements, including, but not limited to, Enhancements 
produced by Change Orders 

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to 
increase, i.e., adjustment on the basis of the Vendor's cost 

State ofNH Contract Agreement 2015-099- PART I 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

FROI 
Fully Loaded 

GAAP 
Governor and Executive Council 
Harvest 
IBM 
Identification and 
Authentication 

Implementation 

Implementation Plan 

Information Technology (IT) 

Input Validation 

Intrusion Detection 
Invoking Party 

Key Project Staff 

Licensee 
LIIS 
NHDOL 
Non Exclusive Contract 

Non-Software Deliverables 

Normal Business Hours 

Notice to Proceed (NTP) 

experience in performing the Contract 
First Report ofinjury 
Rates are inclusive of all allowable expenses, including, but not 
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and 
out of pocket expenses 
Generally Accepted Accounting Principles 
The New Hampshire Governor and Executive Council. 
Software to archive and/or control versions of software 
International Business Machines corporntion 
Supports obtaining information about those parties attempting to 
log on to a system or application for security purposes and the 
validation of those users · 
The process for making the System fully operational for processing 
the Data. 
Sets forth the transition from development of the System to full 
operation, and includes without limitation, training, business and 
technical procedures. 
Refers to the tools and processes used for the gathering, storing, 
manipulating, transmitting, sharing, and sensing of information 
including, but not limited to, Data processing, computing, 
information systems, telecommunications, and various audio and 
video technologies. 
Ensure the application is protected from buffer overflow, cross-site 
scripting, SQL injection, and canonicalization 
Supports the detection of illegal entrance into a computer system 
In a dispute, the party believing itself aggrieved 

Personnel identified by the State and by ClarusTec as essential to 
work on the Project. 
The State of New Ham_pshire 
Local ·Instructional Improvement System 
New Hampshire Department of Labor 
A contract executed by the State that does not restrict the State from 
seeking alternative sources for the Deliverables or Services 
provided under the Contract. 
Delivcrables that are not Software Deliverables or Written 
Deliverables, e.g., meetings, help support, services other 
Nom1al Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday 
through Friday excluding State of New Hampshire holidays. State 
holidays are: New Year's Day, Martin Luther King Day, 
President's Day, Memorial Day, July 41

h, Labor Day, Veterans Day, 
Thanksgiving Day, the day after Thanksgiving Day, and Christmas 
Day. Specific dates will be provided 
The State Contract Manager's written direction to the Vendor to 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

begin work on the Contract on a given date and time 
Nous Nous Inforsystems Pvt Ltd 
NTE Not To Exceed 
Open Data Formats A data format based on an underlyi'!g_ O_Q_en Standard. 
Open Source Software Software that guarantees the user unrestricted use of the 

Software as defined in RSA 21-R: 10 and RSA 21-R:ll. 
Open Standards Specifications for the encoding and transfer of computer data 

that is defined in RSA 21-R:lO and RSA 21-R:l3. 
Operating System System is fully functional, all Data has been loaded into the 

System, is available for use by the State in its daily operations. 
Operational Operational means that the System is operating and fully functional, 

all Data has been loaded; the System is available for use by the 
State in its daily operations, and the State has issued an Acceptance 
Letter. 

Order of Precedence The order in which Contract/Documents control in the event of a 
conflict or ambiguity. A term or condition in a document controls 
over a conflicting or ambiguous tenn or condition in a document 
that is lower in the Order of Precedence 

Project The planned undertaking regarding the entire subject matter of an 
RFP and Contract and the activities of the parties related hereto. 

Project Team The group of State employees and contracted Vendor's personnel 
responsible for managing the processes and mechanisms required 
such that the Services are procured in accordance with the Work 
Plan on time, on budget and to the required specifications and 
quality 

Project Management Plan A document that describes, the processes and methodology to be 
employed by the Vendor to 1ensure a successful Project. 

Project Managers The persons identified who shall function as the State's and the 
Vendor's representative with regard to Review and Acceptance of 
Contract Deliverables, invoice sign off, and review and approval of 
Change Requests (CR) utilizing the Change Control Procedures 
(CCP) 

Project Staff State personnel assigned to work with the Vendor on the Project 
Proposal The submission from a Vendor in response to the Request for a 

Proposal or Statement of Work 
R&D Research and Development 
Regression Test Plan A plan integrated into the Work Plan used to ascertain whether 

fixes to Defects have caused errors elsewhere m the 
application/process. 

Review The process of reviewing_ Deliverablcs for Acceptance 
Review Period The period set for review of a Deliverable. If none is specified then 

the Review Period is five (5) business days. 
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional 

requirements by supplying data processing product and/or Service 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 
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resources according to specific terms and conditions 
Role/Privilege Management Supports the granting of abilities to users or groups of users of a 

computer, application or network 
SaaS- Software as a Service Occurs where the COTS application is hosted but the State does not 

own the license or the code. The vendor allows the use of the 
software as a part of their service. 

Schedule The dates described in the Work Plan for deadlines for performance 
of Services and other Project events and activities under the 
Contract 

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying 
the level of Service that is expected of, and provided by, the Vendor 
during the term of the Contract. 

Services The work or labor to be performed by the Vendor on the Project 'as 
described in the Contract. 

Software All custom Software and COTS Software provided by the Vendor 
under the Contract 

Software Deliverables COTS Software and Enhancements 
Software License Licenses provided to the State under this Contract 
Solution The Solution consists of the total Solution, which includes, without 

limitation, Software and Services, addressing the requirements and 
terms of the Specifications. The off-the-shelf Software and 
configured Software customized for the State provided by the 
Vendor in response to this RFP. 

Specifications The written Specifications that set forth the requirements which 
include, without limitation, this RFP, the Proposal, the Contract, 
any performance standards, Documentation, applicable State and 
federal policies, laws and regulations, State technical standards, 
subsequent State-approved Deliverables, and other .Specifications 
and requirements described in the Contract Documents . The 

. Specifications are, by this reference, made a part of the Contract as 
though completely set forth herein. 

State STATE is defined as: 
State of New Hampshire 
Department of Labor 
95 Pleasant St 
Concord, NH 0330 I 
Reference to the tenn "State" shall include applicable agencies 

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and 
objectives of a Project. The Statement of Work also defines a high 
level view of the architecture, performance and design 
requirements, the roles and responsibilities of the State and the 
Vendor. The Contract Agreement SOW defines the results that the 
Vendor remains responsible and accoUntable for achieving. 

State's Confidential Records State's information regardless of its fonn that is not subject to 
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State Data 

State Fiscal Year (SFY) 

State Project Leader 

State's Project Manager (PM) 

STW 
Subcontractor 

System 

TBD 

Technical Authorization 

Test Plan 

Term 
Transition Services 

UAT 

Unit Test 

User Acceptance Testing 

User Management 

public disclosure under applicable state and federal laws and 
regulations, including but not limited to RSA Cbaoter 91-A 
Any information contained within State systems in electronic or 
paper format. 
The New Hamfshire State Fiscal Year extends from July I" 
throu~h June 30 of the following calendar year 
State's representative with regard to Project oversight 

State's representative with regard to Project management and 
technical matters. Agency Project Managers are responsible for 
review and Acceptance of specific Contract Deliverables, invoice 
sign off and Review and approval of a Change Proposal (CP). 
School to Work 
A person, partnership, or company not in the employment of, or 
owned by, the Vendor, which is perfonn.ing Services under this 
Contract under a separate Contract with or on behalf of the Vendor 
All Software, specified hardware, and interfaces and extensions, 
integrated and functioning together in accordance with the 
Specifications. 
To Be Detennined 

Direction to a Vendor, which fills in details, clarifies, interprets, or 
specifies technical requirements. It must be: (1) consistent with 
Statement of Work within statement of Services; (2) not constitute a 
new assignment; and (3) not change the terms, documents of 
specifications of the Contract Agreement 
A plan, integrated in the Work Plan, to verify the code 
(new or changed) works to fulfill the requirements of the Project. It 
may consist of a timeline, a series of tests and test data, test scripts 
and reports for the test results as well as a tracking mechanism. 
Period of the Contract from the Effective Date through termination. 
Services and support provided when ClarusTec is supporting 
System changes. 
User Acceptance Test 

Developers create their own test data and test scenarios to verify the 
code they have created or changed functions properly as defined. 
Tests done by knowledgeable business users who are familiar with 
the scope of the Project. They create/develop test cases to confirm 
the System was developed according to specific user requirements. 
The test cases and scripts/scenarios should be mapped to business 
re_q_uirements outlined in the user requirements documents. 
Supports the administration of computer, application and network 
accounts within an organization 
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Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract 
with the State and who is responsible for the Services and 
Deliverables of the Contract. 

Verification Supports the confirmation of authority to enter a computer system, 
application or network 

Walk Through A step-by-step review of a Specification, usability fe~tures or 
design before it is handed off to the technical team for development 

Warranty Period A period of coverage during which ClarusT ec is responsible for 
providing a guarantee for products and Services delivered as 
defined in the Contract. 

Warranty Releases Code releases that are done during the Warranty Period. 
Warranty Services The Services to be provided by the Vendor during the Warranty 

Period. 
Work Hours Vendor personnel shall work normal business hours between 8:00 

am and 5:00 pm, eight (8) hour days, forty (40) hour weeks, 
excluding State of New Hampshire holidays. Changes to this 
schedule may be made upon agreement with the State Project 
Manager. 

Work Plan The overall plan of activities for the Project created in accordance 
with the Contract. The plan and delineation of tasks, activities and 
events to be performed and Deliverables to be produced under the 
Project as specified in Appendix C. The Work Plan shall include a 
detailed description of the Schedule, tasks/activities, Deliverables, 
critical events, task dependencies, and the resources that would lead 
and/or participate on each task. 

Written Deliverables Non-Software written deliverable Documentation (letter, report, 
manual, book, other) provided by the Vendor either in paper or 
electronic format. 
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INTRODUCTION 

This Contract is by and between the State ofNew Hampshire, acting through New Hampshire Department 
of Labor ("State"), and ClarusTec, Inc. a New Jersey Corporation, ("ClarusTec"), having its principal 
place ofbusiness at 347 Plainfield Ave, Suite 104, Edison, NJ 08817 

This contract provides the State with long tenn technical services related to the development and 
support of applications on Labor's web site. All existing, proposed and future applications will be 
developed in Microsoft asp.net. This contract includes four (4) web application development 
deliverables defined with business requirements and accompanying functional designs. Future 
application development efforts will also be defined with business requirements and functional 
designs provided .by the State followed by Vendor quoting with not to exceed pricing. All 
applications will reside within the State's virtual environment to which the Vendor will have limited 
access. Vendor development and testing of these applications will be performed in a Vendor 
managed environment. Deployment to the State will require the solutions to be precompiled and 
packaged with Vendor developed scripts for installation into the State's server environment. Upon 
transfer to the State, solutions will be reviewed for adherence to State standards and policies 
followed by acceptance testing. State resources embedded at the Department of Labor will provide 
first line support on both the current NHDOL web static site and application site. The Vendor will be 
responsible for development of new applications and supporting the State first line supporters on the 
applications. Vendor application support will be perfonned on a time and materials basis. The 
Vendor will have no responsibility for support of the static site. DolT web services will be 
responsible for maintaining the State server environment which includes hardware and COTS 
software. The State will also be responsible for database backups, disaster recovery planning and 
source code versioning. 

RECITALS 

The State desires to have ClarusTec provide web application development and support services for the 
State; 

ClarusTec wishes to provide web application development and support services for the State. 

The parties therefore agree as follows: 

1. CONTRACT DOCUMENTS 

1.1 CONTRACT DOCUMENTS 

This Contract is comprised of the following documf?nl~ (Contract Documents): 

A. The Contract Agreement- General Provisions 
B. Consolidated Exhibits 

Exhibit A- Contract Deliverables 
Exhibit B- Price and Payment Schedule 
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Exhibit C- Special Provisions 
Exhibit D- Administrative Services 
Exhibit E- Implementation Services 
Exhibit F- Testing Services 
Exhibit G- Maintenance and Support Services 
Exhibit H- Requirements 
Exhibit 1- Work Plan 
Exhibit J- Software License and Related Terms 
Exhibit K- Warranty and Warranty Services 
Exhibit L- Training Services 
Exhibit M- Agency RFP with Addendums, by reference 
Exhibit N- The Vendor Proposal, by reference 
Exhibit 0- Certificates and Attachments 

1.2 ORDER OF PRECEDENCE 

In the event of conflict or ambiguity among any of the text of the Contract Documents, the 
following Order of Precedence shall govern: 

a. The State of New Hampshire Terms and Conditions. Contract Agreement. 
b. State of New Hampshire, Department of Labor, Web Development and Support, 

Contract 20 15-099. 
c. State ofNew Hampshire, Department of Labor, RFP 2015-099. 
d. Vendor Proposal response to RFP 2015-099. 

2. CONTRACT TERM 
The Contract and all obligations of the parties hereunder shall become effective after full 
execution by the parties, and the receipt of required governmental approvals, including, but not 
limited to, Governor and Executive .Council of the State of New Hampshire approval 
("Effective Date"). 

The Contract shall begin on the Effective Date and extend through 6/30/2018. The Tenn may 
be extended up to three (3) years ("Extended Tenn") at the sole option of the State, subject to 
the parties prior written agreement on applicable fees for each extended tenn. 

ClarusTec shall commence work upon issuance of a Notice to Proceed by the State. 

The State does not require ClarusTec to commence work prior to the Effective Date; however, 
if ClarusTec commences work prior to the Effective Date and a Notice to Proceed, such work 
shall be perfonned at the sole risk of ClarusTec. In the event that the Contract does not become 
effective, the State shall be 4nder no obligation to pay ClarusTec for any costs incurred or 
Services perfonned; however, if the Contract becomes effective, all.costs incurred prior to the 
Effective Date shall be paid under the terms of the Contract. 
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3. COMPENSATION 

3.1 CONTRACT PRICE 

The Contract Price, method of payment, and terms of payment are identified and more 
particularly described in Contract Exhibit B: Price and Payment Schedule. 

The payment by the State of the controct price shall be the only and the complete reimbursement 
to the ClarusTec for all expenses, of whatever nature incurred by the ClarusTec in the 
performance hereof, and shall be the only and the complete compensation to the ClarusTec for the 
services. The State shall have no liability to the ClarusTec other than the Contract Price. 

The State reserves the right to offset from any amounts otherwise payable to the ClarusTec under 
this Agreement those liquidated amounts required or permitted by N.H. RSA80:7 through RSA 
80:7-c or any other provision oflaw. 

Notwithstanding any provision in this Agreement to the contrary, and norwithstanding 
unexpected circumstances, in no event shall the total of all payments authorized or actually made 
hereunder, exceed the Price Limitation set forth in General. Provisions Page 1, block 1.8. 

3.2 NON-EXCLUSIVE, NOT TO EXCEED CONTRACT 
This is a Non-Exclusive, Not To Exceed Contract with price and term limitations as set forth in the 
Contract. 

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services 
or Deliverables identified under this procurement or make an award by item, part or portion of an 
item, group of items, or total Proposal. ClarusTec shall not be responsible for any delay, act, or 
omission of such other vendors, except that ClarusTec shall be responsible for any delay, act, or 
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of 
ClarusTec. 

Norwithstanding any other provision of the Contract to the contrary, in no event shall total 
payments under the Contract exceed the amount listed in block 1.8 Price Limitation of page l of the 
General Provisions. 

4. CONTRACT MANAGEMENT 
The Project will require the coordinated efforts of a Project Team consisting of both ClarusTec 
and State personnel. ClarusTec shall provide all necessary resources to perfonn its obligations 
under the Contract. ClarusTec shall be responsible for managing the Project to its successful 
completion. 

4.1 THE VENDOR'S CONTRACT MANAGER 
ClarusTec shall assign a Contract Manager who shall be responsible for all Contract 
authorization and administration. ClarusTec's Contract Manager_is: 

Dilip Ranjith 
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Project Manager 
ClarusTec, Inc. 
347 Plainfield Ave. 
Suite 104 
Edison, NJ, 08817 
Tel: 732-485~3614 
Email: dilipr@clarustec.com 

4.2 THE VENDOR'S PROJECT MANAGER 

4.2.1 Contract Project Manager 
ClarusTec shall assign a Project Manager who meets the requjrements of the 
Contract. ClarusTec's selection of the Contracted Vendor Project Manager shall 
be subject to the prior written approval of the State. The State's approval process 
may include, without limitation, at the State's discretion, review of the proposed 
ClarusTec Project Manager's resume, qualifications, references, and background 
checks, and an interview. The State may require removal or reassignment of 
ClarusTec's Project Manager who, in the sole judgment of the State, is found 
unacceptable or is not performing to the State's satisfaction. 

4.2.2 CJarusTec Project Manager must be qualified to perform the obligations required 
of the position under the Contract, shall have full authority to make binding 
decisions under the Contract, and shall function as ClarusTec's representative for 
all administrative and management matters. ClarusTec 's Project Manager shall 
perform the duties required under the Contract, including, but not limited to, 
those set forth in Exhibit I, Section 2. ClarusTec's Project Manager must be 
available to promptly respond during Normal Business Hours within two {2) 
hours to inquiries from the State, and be at the site as needed. ClarusTec's 
Project Manager must work diligently and use his/ her best efforts on the Project. 

4.2.3 CJarusTec shall not change its assignment of ClarusTec Project Manager without 
providing the State written justification and obtaining the prior written approval 
of the State. State approvals for replacement of ClarusTec's Project Manager 
shall not be unreasonably withheld. The replacement Project Manager shaH have 
comparable or greater skills than ClarusTec Project Manager being replaced; 
meet the requirements of the Contract; and be subject to reference and 
background checks described above in General Provisions, Section 4.2.1: 
Contract Project Manager, and in Contract Agreement General Provisions, 
Section 4.6: Reference and Background Checks, below. ClarusTec shall assign a 
replacement ClarusTec Project Manager within ten (10) business days of the 
departure of the prior ClarusTec Project Manager, and ClarusTec shall continue 
during the ten (I 0) business day period to provide competent Project 
management Services through the assignment of a qualified interim ClarusTec 
Project Manager. 
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4.2.4 Notwithstanding any other provision of the Contract, the State shall have the 
option, at its discretion, to terminate the Contract, declare ClarusTec in default 
and pursue its remedies at law and in equity, if ClarusTec fails to assign a 
ClarusTec Project Manager meeting the requirements and terms of the Contract. 

4.2.5 ClarusTec Project Manager is: 
Dilip Ranjith 
Project Manager 
347 Plainfield Ave, Suite 104 
Edison, NJ, 08817 
Tel: 732-568-4762 
Email: dilipr@clarustec.com 

4.3 ClarusTec KEY PROJECT STAFF 

4.3.1 ClarusTcc shall assign Key Project Staff who meet the requirements of the 
Contract, and can implement the Software Solution meeting the requirements set 
forth in RFP Appendix C: System Requirements and Deliverables, Table C.l: 
System Requirements and Deliverables-Vendor Response Checklist. The State may 
conduct reference and background checks on ClarusTec Key Project Staff. The 
State reserves the right to require removal or reassignment of ClarusTec's Key 
Project Staff who are found unacceptable to tbe State. Any background checks 
shall be performed in accordance with General Provisions Section 4.6: Background 
Checks. 

4.3.2 ClarusTec shall not change any ClarusTec Key Project Staff commitments without 
providing the State written justification and obtaining the prior written approval of 
the State. State approvals for replacement of ClarusTec Key Project Staff will not 
be unreasonably withheld. The replacement ClarusTec Key Project Staff shall 
have comparable or greater skills than ClarusTec Key Project Staff being replaced; 
meet the requirements of the Contract, including but not limited to the 
requirements set forth in RFP Appendix C: System Requirements and Deliverables 
and be subject to reference and background checks described in Contract 
Agreement- General Provisions, Section 4.6: Reference and Background Checks, 

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall 
have the option to terminate the Contract, declare ClarusTec in default and to 
pursue its remedies at law and in equity, if ClarusTec fails to assign Key Project 
Staff meeting the requirements and terms of the Contract or if it is dissatisfied with 
ClarusTec's replacement Project staff. 
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4.3.3.1 ClarusTec Key Project Staff shall consist of the following individuals 
in the roles identified below: 

ClarusTec's Key Project Staff: 
Key Member(s) 

Dilip Ranjith 

Vinoj Kumar 
Rajesh 

4.4 STATE CONTRACT MANAGER 

Title 

Project Manager 

Lead Architect 
Senior Developer 

Th~ State shall assign a Contract Manager who shall function as the State's representative with 
regard to Contract administration. The State Contract Manager is: 

Joseph Nadeau 
IT Manager DolT/Labor 
95 Pleasant Street 
Concord NH 0330 I 
Tel: 603-271-6872 
Email: Joseph.Nadeau@doit.nh.gov 

4.5 STATE PROJECT MANAGER 
The State shall assign a Project Manager. The State Project Manager's duties shall include the 
following: 

a. Leading the Project; 
b. Engaging and managing State resources; 
c. Managing signif)cant issues and risks. 
d. Reviewing and accepting Contract Deliverables; 
e. Invoice sigo-offs; 
f. Review and approval of change proposals; and 
g. Managing stakeholders' concerns. 

The State Project Manager is: 

Joseph Nadeau 
IT Manager DolT/Labor 
95 Pleasant Street 
Concord NH 03301 
Tel: 603-271-6872 
Email: Joseph.Nadeau@doit.nh.gov 

4.6 REFERENCE AND BACKGROUND CHECKS 
The State may, at its sole expense, conduct reference and background screening of the 
Contracted Vendor Project Manager and ClarusTec Key Project Staff. The State shall maintain 
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the confidentiality of background screening results in accordance with the Contract Agreement -
General Provisions-Section II: Use of State's Information, Confidentiality. 

5. DELIVERABLES 

5.1 VENDOR RESPONSIBILITIES 
ClarusTec shall be solely responsible for meeting all requirements, and terms and conditions 
specified in this Contract, regardless of whether or not a subcontractor is used. 

ClarusTec may subcontract Services subject to the provisions of the Contract, including but not 
limited to, the terms and conditions in Section 18: General Terms and Conditions herein. 
ClarusTec must submit all information and documentation relating to the Subcontractor, 
including terms and conditions consistent with this Contract. The State will consider ClarusTec 
to be wholly responsible for the performance of the Contract and the sole point of contact with 
regard to all contractual matters, including payment of any and all charges resulting from the 
Contract. 

5.2 DELIVERABLES AND SERVICES 
ClarusTec shall provide th~ State with the Deliverables and Services in accordance with the time 
frames in the Work Plan for this Contract, and as more particularly described in Contract Exhibit 
A: Contract Deliverables. 

Upon its submission of a Deliverable or Service, ClarusTec represents that it has performed its 
obligations under the Contract associated with the Deliverable or Service. 

5.3 NON-SOFTWARE AND WRITIEN DELIVERABLES REVIEW AND 
ACCEPTANCE 
After receiving written Certification from ClarusTec that a Non-Software or Written Deliverable 
is final, complete, and ready for Review, the State will Review the Deliverable to determine 
whether it meets the Requirements outlined in Contract Exhibit A: Contmct Deliverables. The 
State will notify ClarusTec in writing of its Acceptance or rejection of the Deliverable within five 
(5) business days of the State's receipt of ClarusTec's written Certification. If the State rejects 
the Deliverable, the State shall notify ClarusTec of the nature and class of the Deficiency and 
ClarusTec shall correct the Deficiency within the period identified in the Work Plan. If no period 
for ClarusTec's correction of the Deliverable is identified, ClarusTec shall correct the Deficiency 
in the Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the 
State shall have five (5) business days to review the Deliverable and notify ClarusTec of its 
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5) 
additional business days. If ClarusTec fails to correct the Deficiency within the allotted period of 
time, the State may, at its option, continue reviewing the Deliverable and require ClarusTec to 
continue until the Deficiency is corrected, or immediately terminate the Contract, declare 
ClarusTec in default, and pursue its remedies at law and in equity. 
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5.4 SYSTEM/SOFTWARE TESTING AND ACCEPTANCE 
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and 
more particularly described in Exhibit F: Testing Services. 

5.5 SECURITY 
' 

The State must ensure that appropriate levels of security are implemented and maintained in 
order to protect the integrity and reliability of its information technology resources, information, 
and services. State resources, information, and services must be available on an ongoing basis, 
with the appropriate infrastructure and security controls to ensure business continuity and 
safeguard State networks, Systems and Data. 

IT Security involves all functions pertaining to the securing of State Data and Systems through 
the creation and defmition of security policies, procedures and controls covering such areas as 
identification, authentication and non-repudiation. 

All components of the Software shall be reviewed and tested to ensure they protect the State's 
hardware and software and its related Data assets. See Exhibit F: Testing Services for detailed 
information on requirements for Security testing. 

6. SOFTWARE 
ClarusTec shall provide the State with Software Licenses and Documentation set forth in the 
Contract, and particularly described in Exhibit J: Software License and Related Terms. 

7. SERVICES 
ClarusTec shall provide the Services required under the Contract Documents. All Services shall 
meet, and be perfonned, in accordance with the Specifications. 

7.1 ADMINISTRATIVE SERVICES 
ClarusTec shall provide the State with the administrative Services set forth in the Contract, 
and particularly described in Exhibit D: Administrative Services. 

7.2IMPLEMENTATION SERVICES 
ClarusTec shall provide the State with the Implementation Services set forth in the Contract, 
and particularly described in Exhibit E: Implementation Services. 

7.3 TESTING SERVICES 
ClarusTec shall perform testing Services for the State set forth in the Contract, and 
particulady described in Exhibit F: Testing Services. 

7.4 TRAINING SERVICES 
ClarusTec shall provide the State with training Services set forth in the Contract, and 
particularly described in Exhibit L: Training Services. 
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7.5 MAINTENANCE AND SUPPORT SERVICES 
ClarusTec shall provide the State with Maintenance and support Services for the Software 
set forth in the Contract, and particularly described in Exhibit G: System Maintenance and 
Support. 

7.6 WARRANTY SERVICES 
ClarusTec shall provide the State with warranty Services set forth in the Contract, and 
particularly described in Exhibit K: Warranty Services. 

8. WORK PLAN DELIVERABLE 
ClarusTec shall provide the State with a Work Plan that shall include, without limitation, a detailed 
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and payment 
Schedule. 

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work 
Plan. ClarusTec shall update the Work Plan as necessaiy, but no less than every two weeks, to 
accurately reflect the status of the Project, including without limitation, the Schedule, tasks, 
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the 
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract 
Exhibit 1: Work Plan. The updated Contract Exhibit 1: Work Plan, as approved by the State, is 
incorporated herein by reference. 

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall 
not relieve ClarusTec from liability to the State for damages resulting from ClarusTec's failure to 
perform its obligations under the Contract, including, without limitation, performance in accordance 
with the Schedule. 

In the event of any delay in the Schedule, ClarusTec must immediately notify the State in writing, 
identifying the nature of the delay, i.e., specific actions or inactions of ClarusTec or the State causing 
the problem; its estimated duration period to reconciliation; specific actions that need to be taken to 
correct the problem; and the expected Schedule impact on the Project. 

In the event additional time is ~equired by ClarusTec to correct Deficiencies, the Schedule shall not 
change unless previously agreed in writing by the State, except that the Schedule shall automatically 
extend on a day-to-<lay basis to the extent that the delay does not result from ClarusTec's failure to 
fulfill its obligations under the Contract. To the extent that the State's execution of its major tasks 
takes longer than described in the Work Plan, the Schedule shall automatically extend on a day-to­
day basis. 

Notwithstanding anything to the contrary, the State shall have the option to tenninate the Contract 
for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the 
Work Plan. 
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9. CHANGE ORDERS 
The State may make changes or revisions at any time by written Change Order. The State originated 
changes or revisions shall be approved by the Department of Information Technology. Within five 
(5) business days of ClarusTec's receipt of a Change Order, ClarusTec shall advise the State, in 
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan. 

ClarusTcc may request a change within the scope of the Contract by written Change Order, 
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond 
to ClarusTec's requested Change Order within five (5) business days. The State Agency, as well as 
the Department of Information Technology, must approve all Change Orders in writing. The State 
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in 
writing. 

All Change Order requests from ClarusTec to the State, and the State acceptance of ClarusTec's 
estimate for a State requested change, will be acknowledged and responded to, either acceptance or 
rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract amendmenr 
process, as determined to apply by the State. 

10. INTELLECTUAL PROPERTY 

10.1 SOFTWARE TITLE 

Title, right, and interest (including all ownership and intellectual property rights) in the Software, 
and its associated Documentation, shall remain with the State. 

The State shall hold all ownership. title, and rights in any Custom Software developed in 
connection with performance of obligations under the Contract, or modifications to the 
Software, and the associated Documentation including any and all performance enhancing 
operational plans and Vendors' special utilities. The State shall have sole right to produce, 
publish, or otherwise use such Software, modifications, and Documentation developed under 
the Contract and to authorize others to do so. 

In no event shall the Vendor be precluded from developing for itself, or for others, materials 
that are competitive with, or similar to Custom Software, modifications developed in 
connection with performance of obligations under the Contract. In addition, the Vendor 
shall be free to use its general knowledge, skills, experience, and any other ideas, concepts, 
know-how, and techniques that are acquired or used in the course of its performance under 
this agreement. · 
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10.2 STATE'S DATA AND PROPERTY 
All rights, title and interest .jn State Data shall remain with the State. All data and any property 
which has been received from the State or purchased with funds provided for that purpose under 
this Agreement, shall be the property of the State, and shall be returned to the State upon 
demandor upon tcnnination of this Agreement for any reason. 

10.3 VENDOR'S MATERIALS 
Subject to the provisions of this Contract, ClarusTcc may develop for itself, or for others, 
materials that are competitive with, or similar to, the Deliverables. In accordance with the 
confidentiality provision of this Contract, ClarusTec shall not distribute any products containing 
or disclose any State Confidential Infonnation. ClarusTec shall be free to use its general 
knowledge, skills and experience, and any ideas, concepts, know-how, and techniques that are 
acquired or used in the course of its performance under this Contract, provided that such is not 
obtained as the result of the deliberate memorization of the State Confidential Information by 
ClarusTec employees or third party consultants engaged by CJarusTec. 

Without limiting the foregoing, the parties agree that the general knowledge referred to herein 
cannot include information or records not subject to public disclosure under New Hampshire 
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries and 
petit juries; records of parole and pardon boards; personal school records of pupils; records 
pertaining to internal personnel practices, financial information, test questions, scoring keys and 
other examination data use to administer a licensing examination, examination for employment, 
or academic examination and personnel, medical, welfare, library use, video tape sale or rental, 
and other files containing personally identifiable information that is private in nature. 

10.4 STATE WEBSITE COPYRIGHT 

WWW Copyright and Intellectual Property Rights 
All right, title and interest in the State WWW site, including copyright to all Data and 
infonnation, shall remain with the State. The State shall also retain all right, title and interest in 
any user interfaces and computer instructions embedded within the WWW pages. All WWW 
pages and any other Data or information shall, where applicable, display the State's copyright. 

10.5 CUSTOM SOFTWARE SOURCE CODE 
ClarusTec shall provide the State with a copy of the source code for the Custom Software, which 
shall be subject to the License rights. The State shall receive a worldwide, perpetual, irrevocable, 
non-exclusive paid -up right and license to use, copy, modify and prepare derivative works of 
any custom developed software. 

10.6 SURVIVAL 
This Contract Agreement Section l 0: Inteflec/ual Property shall survive the termination of the 
Contract. 
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11 USE OF STATE'S INFORMATION, CONFIDENTIALITY 

11.1 USE OF STATE'S INFORMATION 
In performing its obligations under the Contract, ClarusTec may gain access to information 
of the State, including State Confidential Information. "State Confidential fnformation" 
shall include, but not be limited to, information exempted from public disclosure under 
New Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA 
Chapter 91-A: 5 Exemptions). ClarusTec shall not use the State Confidential Information 
developed or obtained during the performance of, or acquired, or developed by reason of 
the Contract, except as directly connected to and necessary for ClarusTec's performance 
under the Contract. 

11.2 STATE CONFIDENTIAL INFORMATlON 

ClarusTec shall maintain the confidentiality of and protect from unauthorized use, 
disclosure, publication, and reproduction (collectively "release''), all State Confidential 
Information that becomes available to ClarusTec in connection with its performance under 
the Contract, regardless of its form. 

Subject to applicable federal or State laws and regulations, Confidential Information shall 
not include information which: (i) shall have otherwise become publicly available other 
than as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to 
the receiving party on a non-confidential basis from a source other than the disclosing 
party, )Vhich the receiving party believes is not prohibited from disclosing such 
information as a result of an obligation in favor of the disclosing party; (iii) is developed 
by the receiving party independently of, or was known by the receiving party prior to, any 
disclosure of such information made by the disclosing party; or (iv) is disclosed with the 
written consent of the disclosing party. A receiving party also may disclose Confidential 
fnformation to the extent required by an order of a court of competent jurisdiction. 

Any disclosure of the State Confidential Information shall require the prior written 
approval of the State. ClarusTec shall immediately notify the State if any request, subpoena 
or other legal process is served upon ClarusTec regarding the State Confidential 
fnforlnation, and ClarusTec shall cooperate with the State in any effort the State 
undertakes to contest the request, subpoena or other legal process, at no additional cost to 
the State. 

In the event of the unauthorized release of State Confidential lnfonnation, ClarusTec shall 
immediately notify the State, and the State may immediately be entitled to pursue any 
remedy at law and in equity, including, but not limited to, injunctive relief. 

11.3 VENDOR CONFIDENTIAL INFORMATION 
Insofar as ClarusTec seeks to maintain the confidentiality of its confidential or proprietary 
information, ClarusTec must clearly identify in writing all information it claims to be 
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confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that 
ClarusTec considers the Software and Documentation to be Confidential Information. 
ClarusTec. acknowledges that the State is subject to State and federal laws governing 
disclosure of informatiOn including, but not limited to, RSA Chapter 91-A. The State shall 
maintain the confidentiality of the identified Confidential Information insofar as it is 
consistent with applicable State and federal laws or regulations, including but not limited 
to, · RSA Chapter 91-A. In the event the State receives a request for the information 
identified by ClarusTec as confidential, the State shall notify C1arusTec and specify the 
date the State will be releasing the requested information. At the request of the State, 
ClarusTec shall cooperate and assist the State with the col!ection and review ofCiarusTec's 
information, at no additional expense to the State. Any effort t9 prohibit or enjoin the 
release of the information shall be ClarusTec's sole responsibility and at ClarusTec's sole 
expense. If ClarusTec fails to obtain a court order enjoining the disclosure, the State shall 
release the information on the date specified in the State's notice to ClarusTec, without any 
liability to ClarusTec. 

11.4 SURVIVAL 

This Contract Agreement Section II, Use of State's information, Confldemialiry, shall 
survive termination or conclusion of the Contract. 

12 LIMITATION OF LIABILITY 

12.1 STATE 
Subject to applicable laws and regulations, in no event shall the State be liable for any 
consequential, special, indirect, inCidental, punitive, or exemplary damages. Subject to 
applicable laws and regulations, the State's liability to ClarusTec shall not exceed the total 
Contract price set forth in Contract Agreement- General Provisions, Block 1.8. 

12.2 ClarusT ec 
Subject to applicable laws and regulations, in no event shall ClarusTec be liable for any 
consequential, special, indirect, incidental, punitive or exemplary damages and 
ClarusTec's liability to the State shall not exceed two times (2X) the total Contract price 
set forth in Contract Agreement - Page I, General Provisions, Block 1.8. 

Notwithstanding the foregoing, this limitation of liability shall not apply to ClarusTec's 
indemnification obligations set forth in the Contract Agreement-General Provisions 
Section 13: Indemnification and confidentiality obligations in Contract Agreement-General 
Provisions Section II: Use of State's l!iformation, Confidentiality, which shall be 
unlimited. 

12.3 STATE'S IMMUNITY 
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Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a 
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the 
State. This covenant shall survive termination or Contract conclusion. 

12.4 SURVIVAL 
This Section 12: Limitation of Liability shall survive termination or Contract conclusion. 

13 INDEMNIFICATION. 
ClarusTec shall defend, indemnify and hold harmless the State, its officers and employees, from and 
against any and all losses suffered by the State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any 
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out 
of) the acts or omissions of ClarusTec. Notwithstanding the foregoing, nothing herein contained 
shall be deemed to constitute a waiver of the sovereign immunity of the State, which immunity is 
hereby reserved to the State. This covenant in paragraph 13 shall survive the termination of this 
agreement. 

14 TERMINATION 
This Section 14 shall survive the terminati~n or Contract Conclusion. 

14.1 TERMINATION FOR DEFAULT 
Any one or more of the following acts or omissions of ClarusTec shall constitute an event of 
default hereunder ("Event of Default") 

a. Failure to perform the Services satisfactorily or on schedule; 
b. Failure to submit any report required; and/or 
c. Failure to perform any other covenant, term or condition of the Contract 

14.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or 
all, of the following actions: 

a. UnJess otherwise provided in the Contract, the State shall provide ClarusTec written 
notice of default and require it to be remedied within, io the absence of a greater or 
lesser specification of time, within thirty (30) days from the date of notice, unless 
otherwise indicated within by the State ("Cure Period"). If ClarusTec fails to cure 
the default within the Cure Period, the State may terminate the Contract effective 
two (2) days after giving ClarusTec notice of tennioation, at its sole discretion, 
treat the Contract as breached and pursue its remedies at law or in equity or both. 

b. Give ClarusTec a written notice specifying the Event of Default and suspending all 
payments to be made under the Contract and ordering that the portion of the 
Contract price which would otherwise accrue to ClarusTec during the period from 
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the date of such notice until such time as the State detennines that ClarusTec has 
cured the Event of Default shall never be paid to ClarusTec, 

c. Set off against any other obligations the State may owe to the Vendor any damages 
the State suffers by reason of any Event of Default; 

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or 
both. 

e. Procure Services that are the subject of the Contract from another source and 
ClarusTec shall be liable for reimbursing the State for the replacement Services, 
and all administrative costs directly related to the replacement of the Contract and 
procuring the Services from another source, such as costs of competitive bidding, 
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all 
of which shall be subject to the limitations of liability set forth in the Contract. 

14.1.2 The Vendor shall provide the State with written notice of default, and the State shall 
cure the default within thirty (30) days. 

14.2 TERMINATION FOR CONVENIENCE 

14.2.1 The State may, at its sole discretion, tenninate the Contract for convenience, in whole 
or in part, by thirty (30) days written notice to ClarusTec. In the event of a tennination 
for convenience, the State shall pay ClarusTec the agreed upon price, if separately 
stated in this Contract, for Deliverables for which Acceptance has been given by the 
State. Amounts for Services or Deliverables provided prior to the date of tennination 
for which no separate price is stated under the Contract shall be paid, in whole or in 
part, generally in accordance with Contract Exhibit 8, Price and Payment Schedule, of 
the Contract. 

14.2.2 During the thirty (30) day period, ClarusTec shall wind down and cease Services as 
quickly and efficiently as reasonably possible, without perfonning unnecessary 
Services or activities and by minimizing negative effects on the State from such 
winding down and cessation of Services. 

14.3 TERMINATION FOR CONFLICT OF INTEREST 

1 4.3.1 The State may terminate the Contract by written notice if it detennines that a 'conflict 
of interest exists, including but not limited to, a violation by any of the parties hereto 
of applicable laws regarding ethics in public acquisitions and procurement and 
perfonnance of Contracts. 
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In such case, the State shall be entitled to a pro-rated refund of any current 
development, support, and maintenance costs. The State shall pay all other contracted 
payments that would have become due and payable if ClarusTec did not know, or 
reasonably did not know, of the conflict of interest. 

14.3.2 In the event the Contract is tenninated as provided above pursuant to a violation by 
ClarusTec, the State shall be entitled to pursue the same remedies against ClarusTec 
as it could pursue in the event of a default of the Contract by ClarusTec. 

14.4 TERMINATION PROCEDURE 

14.4.1 Upon termination of the Contract, the State, in addition to any other rights provided 
in the Contract, may require ClarusTec to deliver to the State any property, including 
without limitation, Software and Written Deliverables, for such part of the Contract 
as has been tem1inated. 

14.4.2 After receipt of a notice of termination, and except as otherwise directed by the State, 
ClarusTec shall: 
a. Stop work under the Contract on the date, and to the extent specified, in the notice; 

b. Promptly, but in no event longer than thirty (30) days after tenninatiQn, terminate 
its orders and subcontracts related to the work which has been terminated and settle 
all outstanding liabilities and all claims arising out of such termination of orders 
and subcontracts, with the approval or ratification of the State to the extent 
required, which approval or ratification shaH be final for the purpose of this 
Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the 
property related to the Contract which is in the possession of ClarusTec and in 
which the State has an interest; 

d. Transfer title to the State and deliver in the manner, at the times, and to the extent 
directed by the State, any property which is required to be furnished to the State 
and which has been accepted or requested by the State; and 

e. Provide written Certification to the State that ClarusTec has surrendered to the 
State all said property. 

f. Assist in Transition Services, as reasonably requested by the State at no additional 
cost. 

15 CHANGE OF OWNERSHIP 
In the event that ClarusTec should change ownership for any reason whatsoever, the State shall have 
the option of continuing under the Contract with ClarusTcc, its successors or assigns for the full 
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remaining term of the Contract; continuing under the Contract with ClarusTec, its successors or 
assigns for such period of time as determined necessary by the State; or immediately terminate the 
Contract without liability to ClarusTec, its successors or assigns. 

16 ASSIGNMENT, DELEGATION AND SUBCONTRACTS 
16.1 ClarusTec shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, 
or duties under the Contract without the prior written consent of the State. Such consent shall not be 
unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made 
without the State's prior written consent shall be null and void, and may constitute an event of default 
at the sole discretion of the State. 

\ 

16.2 ClarusTec shall remain wholly responsible for performance of the entire Contract even if 
assignees, delegates, SubCiarusTecs, or other transferees {"Assigns") are used, unless otherwise 
agreed to in writing by the State, and the Assigns fully assumes in writing any and all obligations and 
liabilities under the Contract from the Effective Date. In the absence of a written assumption of full 
obligations and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other 
transfer shall neither relieve ClarusTec of any of its obligations under the Contract nor affect any 
remedies available to the State against ClarusTec that may arise from any event of default of the 
provisions of the contract. The State shall consider ClarusTec to be the sole point of contact with 
regard to all contractual matters, including payment of any and all charges resulting from the 
Contract. 

16.3 Notwithstanding the foregoing, nothing herein shall prohibit ClarusTec from assigning the 
Contract to the successor of all or substantially all of the assets or business of ClarusTec provided that 
the successor fully assumes in writing all obligations and responsibilities under the Contract. In the 
event that ClarusTec should change ownership, as permitted under Section 15: Change of Ownership, 
the State shall have the option to continue under the Contract with ClarusTec, its successors or 
assigns for the full remaining term of the Contract; continue under the Contract with ClarusTec, its 
successors or assigns for such period of time as determined necessary by the State; or immediately 
terminating the Contract without liability to ClarusTec, its successors or assigns. 

17 DISPUTE RESOLUTION 
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking 
injunctive relief with respect to intellectual property rights or Confidential Information), the party 
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement 
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice 
to the Invoking Party's right to any other remedy permitted under the Contract. 

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as 
needed, at mutually convenient times and places, between negotiators for the parties at the following 
successive management levels, each of which shall have a period of allotted time as specified below 
in which to attempt to resolve the dispute: 
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Dispute Resolution Responsibility and Schedule Table 

LEVEL ctar.u~t~"' . ·:':· STATE ;:~,·~TJYE .·.·:·.:.: .. ,:.: . .. 
·' ·.· , ... 

. : ~ 

Primary Dilip Ranjith Joseph Nadeau 5 Business Days 
ClarusTec Project State Project 
Manager Manager (PM) 

First Craig Potter Christiana Goodwin I 0 Business Days 
VP Strategic Sales & Director DolT ASD 
Alliances NA Division 

Second Ajith Pillai Denis Goulet 15 Business Days 
CEO DolT Commissioner 

James Craig 
DOL Commissioner 

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is 
received by the other party. Subsequent allotted time is days from the date that the original Invoking 
Party's notice is received by the other party. 

18 GENERAL TERMS AND CONDITIONS 

. 18.1 CONDITIONAL NATURE OF CONTRACT 

Notwithstanding any provision of the Contract to the contrary, all obligations of the State, 
including, without limitation, the continuance of payments, are contingent upon the availability 
and continued appropriation of funds, and in no event shall the State be liable for any payments 
in excess of such available appropriated funds. In the event of a reduction or termination of 
those funds, the State shall have the right to withhold payment until such funds become 
available, if ever, and shall have the right to terminate the Contract inunediately upon giving 
ClarusTec notice of such termination. 

The State shall not be required to transfer funds from any other account to the account identified 
in General Provisions, Page 1, block 1.6: Account No. in the event funds in that account are 
reduced or unavailable. 

18.2 COMPLIANCE BY CLARUSTEC WITH LAWS AND REGULA TJONS: EQUAL 
EMPLOYMENT OPPORTUNITY 
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18.2.1 In connection with the perfonnance of the Contract, ClarusTec shall comply 
with all statutes, laws, regulations, orders of federal, state, county or 
municipal authorities which impose any obligation or duty upon ClarusTec, 
including, but not limited to, civil rights and equal opportunity laws. 
ClarusTec shall also comply with all applicable local, State and federal 
licensing requirements and standards necessary in the perfonnance of the 
Contract. In addition, ClarusTec shall comply with all applicable copyright 
laws. 

18.2.2 During the tenn of the Contract, ClarusTec shall not discriminate against 
employees or applicants for employment in violation of applicable State or 
federal laws, including but not limited to non discrimination because of race, 
color, religion, creed, age, sex, handicap, sexual orientation, or national 
origin and shall take affirmative action to prevent such discrimination. 

18.2.3 If the Contract is funded in any part by monies of the United States, 
ClarusTec shall comply with all the provisions of Executive Order No. 
11246 ("Equal Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 C.F.R. Part 60), 
and with any rules, regulations and guidelines as the State of New 
Hampshire or the United States issues to implement these regulations. 
ClarusTec further agrees to pennit the State, or United States, access to any 
of ClarusTec' pertinent books, records, and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, and covenants 
and conditions of the Contract. 

18.3 REGULATORY/GOVERNMENT APPROVALS 
ClarusTec shall obtain applicable regulatory or other governmental approvals necessary for it 
to perform its obligations under the Contract. 

18.4 WORKERS' COMPENSATION. 
18.4.1 By signing this agreement, the ClarusTec agrees, certifies and warrants that the 

ClarusTcc is in compliance with or exempt from, the requirements of N.H. RSA 
chapter 281-A ("Workers' Compensation"). 

18.4.2 To the extent the ClarusTec is subject to the requirements ofN.H. RSA chapter 
281-A, ClarusTec shall maintain, and require any subClarusTec or.assignee to 
secure and maintain, payment of Workers' Compensation in connection with 
activities which the person proposes to undertake pursuant to this Agreement. 
ClarusTec shall furnish the Contracting Offtcer identified in block 1.9, or his or 
her successor, proof of Workers' Compensation in the manner described in N.H. 
RSA chapter 28 1-A and any applicable renewal(s) thereof, which shall be 
attached and are incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation premiums or for any 
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other claim or benefit for ClarusT ec, or any subClarusTec or employee of 
ClarusTec, which might arise under applicable State ofNew Hampshire Workers' 
Compensation laws in connection with the performance of the Services under 
this Agreement. 

18.5 PERSONNEL 

18.5.1 The performance of ClarusTec' obligations under the Contract shall be 
carried out by ClarusTec. ClarusTec shall, at its own expense, provide all 
personnel, materials and resources required under the Contract and as 
necessary to perform ClarusTec' obligations under the Contract. ClarusTec 
warrants that all personnel engaged in the Contract Services shall be 
qualified to perform the Services, and shall be properly licensed and 
otherwise authorized to do so under all applicable laws. 

18.5.2 Unless otherwise authorized in writing, during the term of the Contract, and 
for a period of six (6) months after the Completion Date of the Contract 
(Block 1.7), ClarusTcc shall not hire, and shall not permit any subCiarusTec 
or other person, firm or corporation with whom it is engaged in a combined 
effort to perform the Services, to hire any person who is a State employee or 
official,-who is materially involved in the procurement, administration or 
performance of the Contract. This provision shall survive termination of the 
Contract 

18.5.3 The Chief Information Officer ("CIO") of the Department of Information 
Technology, or his designee, shall be the State's representative. In the event 
of any dispute governing the interpretation of the Contract, the CIO's 
decision shall represent the Qnal position of the State: 

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express failure to enforce any Event of Default 
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof 
upon any further or other Event of Default on the part of the ClarusTec. 

18.7 NOTICE. 
Any notice by a party hereto to the other party shall be deemed to have been duly delivered or 
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office 
addressed to the parties at the addresses given in blocks 1.2 and r .4, herein. 

18.8 AMENDMENT. 
This Agreement may be amended, waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such amendment, waiver or discharge by the 
Governor and Executive Council of the State of New Hampshire. 

State ofNH Contract Agreement 2015-099- PART I 
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CONTRACT 2015-099 

CONTRACT AGREEMENT- GENERAL PROVISIONS 

18.9 CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the laws of the State of New Hampshire, 
and is binding upon and insures to the benefit of the parties and their respective successors and 
assigns. The wording used in this Agreement the wording chosen by the parties to express their 
mutual intent, and no rule of construction shall be applied against or in favor of any party. 

18.10 THIRD PARTIES. 
The parties hereto do not intend to benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

18.11. HEADINGS. 
The headings throughout the Agreement are for reference purposes only, and the words 
contained therein shall in no way be held to explain, modify, amplify or aid in the interpretation, 
construction or meaning of the provisions of this Agreement. 

18.12 SPECIAL PROVISIONS. 
Additional provisions set forth in the attached EXHTBfT Care incorporated herein by 
reference. 

18.13. SEVERABILITY. 
In the event any of the provisions of this Agreement are held by a court of competent jurisdiction 
to he contrary to any state or federal law, the remaining provisions of this Agreement will remain 
in full force and effect. 

18.14. ENTIRE AGREEMENT. 
This Agreement, which may be executed in a number of counterparts, each of which shall be 
deemed an original, constitutes the entire Agreement and understanding between the parties, and 
supersedes all prior Agreements and understandings relating hereto. 

18.15 TRAVEL EXPENSES 
The State will not be responsible for any travel or out of pocket expenses incurred in the 
performance of the Services. 

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor 
rates to include, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out 
of pocket expenses. 

18.16 SHIPPING AND DELIVERY FEE EXEMPTION 
The State will not pay for any shipping or delivery fees unless specifically itemized in the 
Contract. 

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT 

State ofNH Contract Agreement 2015-099- PART I 
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CONTRACT AGREEMENT- GENERAL PROVISIONS 

The State agency will work with ClarusTec to detennine the requirements for providing all 
necessary workspace and office equipment, including desktop computers for ClarusTec's staff. 

18.18 ACCESS/COOPERATION 
The State shall use reasonable efforts to provide approvals, authorizatio1ls, and decisions 
reasonably necessary to allow ClarusTec to perfonn its obligations under the Contract. 

18.19 REQUIRED WORK PROCEDURES 
All work done must conform to standards and procedures established by the Department of 
Information Technology and the State. 

18.20 COMPUTER USE 
In consideration for receiving access to and use of the computer facilities, network, licensed 
or developed software, software maintained or operated by any of the State entities, systems, 
equipment, Documentation, information, reports, or data of any kind (hereinafter 
"Information"), ClarusTec understands and agrees to the following rules: 

a. Every Authorized User has the responsibility to assure the protection of information 
from unauthorized access, misuse, theft, damage, destruction, modification, or 
disclosure. 

b. That infonnation shall be used solely for conducting official State business, and all other 
use or access is strictly forbidden including, but not limited to, personal, or other private 
and non-State use and that at no time shall ClarusTec access or attempt to access any 
infonnation without having the express authority to do so. 

c. That at no time shall ClarusTec access or attempt to access any information in a manner 
inconsistent with the approved policies, procedures, and /or agreements relating to 
system entry/access. 

d. That all software licensed, developed, or being evaluated by the State cannot be copied, 
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that 
at all times ClarusTec must use utmost care to protect and keep such software strictly 
confidential in accordance with the license or any other Agreement executed by the 
S~ate. Only equipment or software owned, licensed, or being evaluated by the State, can 
be used by ClarusTec. Personal software (including but not limited to palmtop sync 
software) shall not be installed on any equipment. 

e. That if ClarusTec is found to be in violation of any of the above-stated rules, the User 
may face removal from the State Contract, and/or criminal or civil prosecution, if the act 
constitutes a violation oflaw. 

18.21 EMAIL USE 
Mail and other electronic communication messaging systems are State of New 
Hampshire property and are to be used for business purposes only. Email is defined as 

State ofNH Contract Agreement;o-15-099- PART I 
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"internal Email systems" or "State-funded Email systems." ClarusTec understand and agree 
that use of email shall follow State standard policy (available upon request). 

l8.22INTERNET/INTRANET USE 
The lntemet/Intranet is to be used for access to and distribution of information in direct 
support of the business of the State of New Hampshire according to State standard policy 
(available upon request). 

18.23 REGULATORY GOVERNMENT APPROVALS 
ClarusTec shall obtain all necessary and applicable regulatory or other governmental 
approvals necessary to perform its obligations under the Contract. 

18.24 INSURANCE 

18.24.1 ClarusTec Insurance Requirement 
The ClarusTec shall, at its sole expense, obtain and maintain in force, and shall require any 
subClarusTec or assignee to obtain and maintain in force, the following insurance: 

I 8.24.1.1 Comprehensive general liability insurance against all claims of bodily injury, 
death or property damage, in amounts of not less than $250,000 per claim and 
$2,000,000 per occurrence; and 

18.24.1 .2 Fire and extended coverage insurance covering all property subject to Section 
10.1 herein, in an amount not less than 80% of the whole replacement value of the 
property. 

18.24.2 The policies described in subparagraph 19.9.1.1 herein shall be on policy forms and 
endorsements approved for use in the State ofNew Hampshire by the N.H. Department of 
Insurance, and issued .by insurers licensed in the State ofNew Hampshire.18.24.3 The 
ClarusTec shall furnish to the Contracting Officer identified in block 1.9, or his or her 
successor, a certificatc(s) of insurance for all insurance required under this Agreement. 
ClarusTec shall also furnish to the Contracting Officer identified in block 1.9, or his or her 
successor, certificate(s) of insurance for all renewal(s) of insurance required under this 
Agreement no later than fifteen ( 15) days prior to the expiration date of each of the insurance 
policies. The certificate(s) of insurance and any renewals thereof shall be attached and are 
incorporated herein by reference, Each certificate(s) of insurance shall contain a clause 
requiring the insurer to endeavor to provide the Contracting Officer entified in block 1.9, or 
his or her successor, no less than ten (I 0) days prior written notice of cancellation or 
modification of the policy. 

18.24.4 The ACORD Insurance Certificate should note the Certificate Holder in the lower 
left hand block including State of New Hampshire, Department Name, name of the individual 
responsible for the funding of the contracts and his/her address. 

18.25 EXHIBITS 
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The Exhibits referred to, in and attached to the Contract are incorporated by reference as if 
fully included in the text. 

18.26 VENUE AND JURISDICTION 
Any action on the Contract may only be brought in the State of New Hampshire, Merrimack 
County Superior Court. 

18.27 SURVIVAL 
The terms, conditions and warranties contained in the Contract that by their context are 
intended to survive the completion of the performance, cancellation or termination of the 
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3: 
Records Retention and Access Requirements, Exhibit E Section 4: Accounting 
Requirements, and General Provisions-Section 11: Use of State's Information, 
Confidentiality and General Provisions- Section 13: Indemnification which shall all survive 
the termination of the Contract. 

18.28 WORK FOR HIRE 
The State shall own all right, title and interest in and to any Software, printed materials or 
other works, products or deliverables which result from Services rendered by Vendor to the 
State under this Contract ("work(s)"). The works shall be deemed works made for hire of 
the State for all purposes of copyright law, and copyright shall belong solely to the State. In 
the event that any such work is adjudged to be not a work made for hire, Vendor agrees to 
assign, and hereby assigns, all copyright and other rights in such work to the State. Vendor 
shall, at the expense of the State, assist the State or its nominees to obtain copyrights, 
trademarks, or patents for all such works in the United the States and any other countries. 
Vendor agrees to execute all papers and to give all facts known to it necessary to secure 
United the States or foreign country copyrights and patents, and to transfer or cause to 
transfer to the State all the right, title and interest in and to such works. Vendor represents 
and warrants that the works will be free of any rightful claim of any third person or entity 
based on patent or copyright infringement, trade secret misappropriation, or otherwise. 

18.29 FORCE MAJEURE 
Neither ClarusTec nor the State shall be responsible for delays or failures in performance 
resulting from events beyond the control of such party and without fault or negligence of 
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, 
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents, 
earthquakes, and unusually severe weather. 

Except in the event of the foregoing, Force Majeure events shall not include ClarusTec's 
inability to hire or provide personnel needed for ClarusTec 's performance under the 
Contract. 

18.30 NOTICES 
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Any notice by a party hereto to the other party shall be deemed to have been duly delivered 
or given at the time of mailing by certified mail, postage prepaid, in a United States Post 
Office addressed to the parties at the fotlowing addresses. 

TO CLARUSTEC: 

CLARUSTEC 
ATTN: DILIP RANJITH 
347 PLAJNFIELD.AVE. 
SUITE 104 
EDISON, NJ 08817 

TEL: (732) 568-4762 

State of NH Contract Agreement 2015-099- PART I 
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EXHffiiT A 
DELIVERABLES 

1. DELIVERABLES, MILESTONES AND ACTIVITIES 

Project Overview 
The general scope of the project is to provide the State with long term technical services related to the 
development and support of applications on Labor's web site. All applications will be housed within the 
State's NH.Gov virtual environment which is owned and managed by the State's Department of 
Information Technology. The State will be responsible for database backups, disaster recovery planning 
and source code versioning. All applications will be developed under a framework dictated by the State 
under Not-To-Exceed pricing and will be developed based on detailed requirements provided by the 
State. The Vendor will provide application support on a time and materials basis to the State resources 
acting as first line supporters to both internal and external users of the site. The Vendor will be 
responsible for providing-and maintaining their own development and testing environments. 

General Project Assumptions 

I. ClarusTec will provide project tracking tools and templates to record and manage Issues, Risks, 
Change Requests, Requirements, Decision Sheets, and other documents used in the management and 
tracking of the project. The State of New Hampshire and ClarusTec Project Managers will review 
these tools and templates and determine which ones will be used for the project. Training on these 
tools and templates will be conducted at the start of each phase in which they will be used. 

2. The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally 
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the 
State detects any Deficiency in the System. in whole or in part, through completion of all Acceptance 
Testing, including but not limited to, Software/System Acceptance Testing. and any extensions 
thereof. 

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for 
the Tenn of this Contract, and any extensions thereof. 

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE 

Reference Activity, Deliverable, or Milestone Number 

Review Acknowledgement of 
Reference Documents 

l AccompanyinQ RFP Deliverables 

2 Conduct Project Kickoff Meeting 

3 Work Plan 

2015-099 Exhibit A-Deliverables 
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Deliverable 
Type 

Written 

Non-Software 

Written 

Projected 
Delivery Date 

06/01/2015 

06/01/2015 

06/15/2015 



4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

lS 

16 

17 

18 

19 

20 

21 
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Deliverable l (Contact DOL Public-
Software 

Side!- Develoo Solution 
Deliverable 1 (Contact DOL Public-

Written/ Side) - Transfer Test Results and 
Solution Packaae to State 

Software 

Deliverable l (Contact DOL Public-
Side) - Pass State Code Review and Non Software 
Acceotance Testino 
Deliverable l (Contact DOL Public-

Non Software 
Sidel-lmolement to Production 
Deliverable 1 (Contact DOL Public-
~ide! - 1 0% Holdback 

Non Software 

Deliverable 2 (Contact DOL Admin-
Software 

Side)- Develoo Solution 
Deliverable 2 (Contact DOL Admin-
Side) - Transfer Test Results and Software 
Solution Packaae to State 
Deliverable 2 (Contact DOL Admin-
Side) - Pass State Code Review and Written 
Acceotance Testina .-' 

Deliverable 2 (Contact DOL Admin-
Non Software 

Sidel-lmolement to Production 
Deliverable 2 (Contact DOL Admin-

Non Software 
Side! - 1 0% Holdback 
Deliverable 3 (First Report of Injury 

Software 
Online Submission!- Develop Solution 
Deliverable 3 (First Report of Injury 
Online Submission) - Transfer Test Software 
Results and Solution Package to State 
Deliverable 3 (First Report of Injury 
Online Submission) - Pass State Code Written 
Review and Acceptance T estiQQ 
Deliverable 3 (First Report of Injury 
Online Submission) - Implement to Non Software 
Production 
Deliverable 3 (First Report of Injury Non Software 
Online Submission!- 10% Holdback 
Deliverable 5 (School-To-Work Online Software 
Submission!- Develoo Solution 
Deliverable 5 (Schoot~To-Work Online 
Submission) -Transfer Test Results and Software 
solution Packaae to State 
Deliverable 5 (School-To-Work Online Written 
Submission! - Pass State Code Review 
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07/14/2015 

07/14/2015 

07/29/2015 

08/06/2015 

09/07/2015 

10/14/2015 

10/14/2015 

10/29/2015 

11/06/2015 

12/07/2015 

02/09/2016 

02/09/2016 

02/24/2016 

03/03/2016 

04/03/2016 

04/26/2016 

04/26/2016 

05/11/2016 



22 

23 

24 

25 

26 
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DELIVERABLES 

Ond Acceptance Testing 

Deliverable 5 (Schooi-To·Work Online 

ubmlssion) - Implement to Non Software 

Production 
Deliverable 5 (School-To-Work Online 

Non Software 
ubmission) -10% Holdback 

As needed ongoing support, break fix 
epa irs ond consulting services on Software 

future deliverobles. 

FY17 As needed ongoing support. 

reok fix repairs and consulting Software 
ervlces on future deliverables. 

FY\8 As needed ongoing support, 
break fix repairs and consulting Software 

services an future deliverables. 

05119/2016 

06119/2016 

07101/2016 

0710112017 

07101/2018 

Note - AU dates shall be moved to correspond with the difference betvveen the start date and the date of 

Contract approval by the Governor and Executive Council. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHIBIT B 
PRICE AND PAYMENT SCHEDULE 

I. PAYMENT SCHEDULE 

1.1 Not to Exceed 
This is a Not to Exceed (NTE) with a maximum contract value of $359,823 for the period between 

the Effective Date through June 30, 2018. C\arusTec shall be responsible for performing its 

obligations in accordance with the Contract This Contract will allow ClarusTec to invoice the State 

for the following activities, Deliverables, or milestones appearing in the price and payment tables 

below. 

Reference Activity, Deliverable, or Milestone 
Number 

Review Acknowledgement of 

Reference Documents 

I Accomponvino RFP De\iverob\es 

2 Conduct Project Kickoff Meeting 

3 Work Plan 

4 
Del~~erable I (Contact DOL Public-
Side - Develoo Solution 

Deliverable 1 [Contact DOL Public-
Side) - Transfer Test Results and 

5 l5olution Packaae to state 

Deliverable 1 (Contact DOL Public-
ide) - Pass State Code Review and 

6 Acceptance Tesfin_fl_ 

7 
Del~~eroble 1 {Contact DOL Public-
ide - Implement to Production 

Deliverable 1 (Contact DOL Public-

8 Sid~_-10% HoldbacK 

Deliverable 2 {Contact DOL Admin-

9 Side)~ Develop Solution 

Deliverable 2 (Contact DOL Admin-

~ide) - Transfer Test Results and 

10 ~elution Pack:o.oe to State 
Deliverable 2 (Contact DOL Admin-
Side) - Pass State Code Review and 

II Acceotance Test!na 
Deliverable 2 (Contact DOL Admin-

12 ide\ -lmolement to Production 

Deliverable 2 (Contact DOL Admin-

13 id_~l- 10% Holdback 
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Projected Price 
Delivery Date 

Written 

Non-Software 

Written 

Software 

Written/ 
Software $7,045 

Non Software 
$15&4 

Non Software $2,13& 

Non Software $1,195 

Software 

Software 
$1&,439 

Written 
$1,5&4 

Non Software $2,138 

Non Software $2 462 



14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 
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EXIDBITB 
PRICE AND PAYMENT SCHEDULE 

'Deliverable 3 [First Report of Injury Software 
Online Submission] - Oevelqp Solution 

Deliverable 3 (Firs! Report of Injury 

Online Submission) - Transfer Test Software 

Results and Solution Package to Stale 

Deliverable 3 (Firs! Report of Injury 
Online Submission) - Pass State Code Wri11en 

eview and Acceptance Testinq 

Deliverable 3 [First Report of Injury 

Onfine Submission) - lmplemenl to Non Software 

Production 

Deliverable 3 !Firs! Report of Injury 
Non Software 

Online Submission)- 10% Holdback 

Deliverob~~. 5 [School-To-Work Online 
ubmission - Develoo Solufion 

Software 

Deliverable 5 {Schooi~To-Work Online 

Submission)- Transfer Test Results and Software 
elution Packaae to State 

Deliverable 5 (School-To-Work Online 
ubmission) -Pass State Code Review Written 

and Acceptance Testing 

Deliverable 5 (School-To-Work. Online 
ubmission) - Implement to Non Software 

Production 

Deliverable 5 [School-To-Work Online 
Non Software 

ubmissionl- 10% Holdback 

FY16 As needed ongoing support, 
break ttx repairs and consulting Software 

services on future deliverables. 

FY17 As needed ongoing support. 
break fix repairs and consulting Software 
services on future deliverables. 

FY18 As needed ongoing support. 
break fix repairs and consulting Software 
services on future deliverables . 

.• . . . • .. · ·:c.·:• .. · TOTAL 

1.3 Proposed Vendor Staff, Resource Houn and Rates Worksbeet 

$32 095 

$1,584 

$1 821 

$3 944 

$17 llO 

$1,584 

$1,821 

$2.279 

$47,000 

$107,000 

$107 000 

$359 823 

Usc: the Proposed Vendor Staff Position, Resowce Hours and Rates Worksheet to indicate the individuals that 

will be assigned to the Project, hours and applicable rates. Names must be provided for individuals 

designated for key roles, but titles are sufficient for· others. Infonnation is required by phase. 

Table 1.3: Proposed Vendor Staff, Resource Hours aod Rates Worksheet 
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:I 

Project 

1JI 

Position #3 
Architect 

' 1 #4 
n 

' 1#5 

:2 
fitle 

' " Project 

UJ r• i
1 

'

2 

Position #3 
Architect 

'#4 
In. I 

'" IT, 
l.S 
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CONTRACT 2015-ll99 

EXHIBITB 
PRICE AND PAYMENT SCHEDULE 

tOOL 

1 N•m• Houn 

Dilip Ranjith System Study 24 $80 

TBD I U1 ' 30 $22 

~~; 
Vinoj Kumar Technical 

State to 
21.8 $25 

ClarusTec 
L•a:;ioo 

TBD ~~~: 
Rajesh Development 320.6 $22 

TBD Tes1mg 81.1 $22 

501.5 

Namt Houn Hourly Rate 

D11ip Ranjith System Study 32 $80 

UI Designer .tJ I r:,:ign and 66.2 $22 

Vinoj Kumar Technical 
State to 

6!.6 $25 

~:=Tee 
TBD I ;;:;:\: 

Raie>h 
Development 690.5 $22 

Tester/QA : "~·~· 176.2 $22 

~ 
IOR2 5 
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::~ 
$1,920 

$660 

$545 

$7,053 

$1,784 

$! ,962 

::.~ 
$2,560 

$1,456 

$1,540 

$15,191 

$3,876 



Title: 

Position #1 
Project 
Man~ 
Position #2 
U1 Designer 

Position #3 
Architect 

Position #4 
Developer 
Position #5 
Tester/QA 
TOTALS 

STATE OF NEW HAMPSHIRE 
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WEB DEVELOPMENT AND SL"PPORT 
CONTRACT 2015-099 

EXHIBITB 
PRICE AND PAYMENT SCHEDULE 

Name: Sc:nic:e Hours Hourly Rate 
Description 

Dilip Ranjith System Study 40 $80 

... 

TBD 
Ul Design and 146.6 $22 
Develop 
System 
Design/ 

Vinoj Kumar Technical 
State to 

88 $25 
ClarusTec 
Lias ion 

TBD 
System 
Desi1m 

Rajesh Development 1,114.28 $22 

TBD 
Testing 286.6 $22 
Activities 

1759.49 

Detiverablc: 5- School-To-Work Online Submission 
Title Name Scniee Hours 

Description .. 
Position #I 
Project Dilip Ranjith System Study 16 

Manager 
Position #2 UI Designer 

UI Design and 74.7 
U! Oes~cr Devei_QQ_ 

System 
Design} 

Vinoj Kumar 
Technical 

Position #3 State to 
Architect ClarusTec 

52.8 

' Lias ion 

TBD 
System 
DeRi.en 

Position #4 Developer Development 668.52 
Developer Ra'esh 
Position #5 Tester/QA 

Testing 174.7 
Tester/QA Activities 

TOTALS 1034 75 

Delivtrables 1 l 3 & 5 Totals 
Tille Nam< Sen-iee Hours 

DestriDtioD 
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Hourly Rate 

$80 

$22 

$25 

$22 

$22 

Hourly Rate 

Houn 
XR•te 

$3,200 

$3,225 

$2,200 

$24,514 

$6,305 

$39,444 

Hours 
X Rate 

$1,280 

$1,643 

$1,320 

$14,707 

$3,843 

$22,794 

Houn 
X Rate 



Position #I 
Project 
Man~_ger 

Position #2 
tn Designer 

Position #3 
Architect 

Position #4 1 

Developer 
Position #5 
Tester/QA 
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EXHIBIT B 
PRICE AND PAYMENT SCHEDULE 

Dilip Ranjith System Study 112 80 

TBD 
UI Design and 317.5 22 
Develop 

Vinoj Kumar 
System 

+ 
Design/ 

TBD 
Technical 224.2 25 
State to 

Resource ClarusTec 
Lias ion 

Rajesh Development 2793.9 22 

TBD 
Testing 718.55 22 
Activities 

TOTAL 
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$20,800 

$6,985 

$5,605 

$62,875 

$15,808 

$98,823 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHIBITB 
PRICE AND PAYMENT SCHEDULE 

1.4 Future Vendor Rates Worksheet 

The State may request additional Services from the selected Vendor and requires rates in the event that 

additional Service is required. The following fonnat must be used to provide this information. "SFY" refers 

to State Fiscal Year. The New Hampshire State Fiscal Year runs from July 1 ofthe prior year through June 

30 of the [!seal year. Positions not identified in the Proposed Position Worksheet may be included in the 

Future Vendor Rates Worksheet. 

Table 1.4: Future Vendor Rates Worksheet 

Future Dcvelo~ent Senrices 
Title- SFY SFY SFY 

2015 2016 2017 
Position# 1 Hourly Rate 
(Offshore Developer & $22 $22 $24 
Tester &UI Designer) 
Position #2 Hourly Rate $25 $25 $27 
(Offshore PM/ Architect) --
Position #3 Hourly Rate 
(US Office $80 $80 $85 . 

PM/ Architect) 
Total $127 $127 $136 

Futu.re Brnk!Fix and SupJl ort Sen'ites 

Title SFY SFY SFY 
2015 2016 2017 

Position #I Hourly Rate 
(Offshore Developer & $22 $22 $24 
Tester &Ul Designer) 
Posttion #2 Hourly Rate $25 $25 $27 
(Offshore PM/ Architect) 

Position #3 Hourly Rate 
(US Office $80 $80 $85 
PM/ Architect) 
Total $127 $127 $136 
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EXHIIliT B 
PRICE AND PAYMENT SCHEDliLE 

2. CONTRACT PRICE 

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected 

circumstances, in no event shall the total of all payments made by the State exceed $359,823 ("Total 

Contract Price'} The payment by the State of the total Contract price shall be the only, and the con1plete 

reimbursement to C\arusTec, Inc for all fees and expenses, of whatever nature, incurred by ClarusTec in 

the performance hereof. 

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of 

the Services performed under this Contract. 

3. INVOICING 

ClarusTec sl1all submit correct invoices to the State for all amounts to be paid by the State. Ali invoices 

submttted shall be subject to the State's prior written approval, which shall not be unreasonably withheld. 

ClarusTcc shall only submit invoices for Services or Deliverables as permitted by the Contract. Invoices 

must be in a format as determined by the State and contain detailed infonnation, including without 

limitation: itemization of each Deliverable and identification of the Deliverable for which payment is 

sought. and the Acceptance date triggering such payment; date of delivery and/or installation; monthly 

maintenance charges; any other Project costs or retention amounts if applicable. 

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State wil! pay 

the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices Wlll not be backdated 

and sha!l be promptly dispatched. 

lnvoices shall be sent to: 
JOSEPH NADEAU 
NH DEPARTMENT OF LABOR 
95 PLEASANT ST 
CONCORD, NH 03301 

or 

Joseph.Nadeau@doit.nh.gov 

4. PAYMENT ADDRESS 
A!l payments shall be sent to the following address: 

JOYLIN BABU 
CLARUSTEC INC 
347 PLAINFIELD AVE 
SUITE 104 
EDISON, NJ, 08817 
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STATE OF NEW HAMPSHIRE 
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WEB DEVELOPMENT AND SUPPORT 
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EXHlliiTB 
PRICE AND PAYMENT SCHEDULE 

5. OVERPAYMENTS TO CONTRACTOR 

ClarusTec shall promptly, but no later than fifteen (15) business days, return to the State the full amount of 

any overpayment or erroneous payment upon discovery or notice from the State. 

6. CREDITS 
The State may apply credits due to the State arising out of this Contract, against ClarusTec's invoices with 

appropriate infonnation attached. 

7. PROJECT HOLDBACK 
The State shall withhold ten percent ( 10%) of the price for each Deliverable as set ·forth in the Payment 

Table above, until successful conclusion of the Warranty Period. 
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STATE OF NEW HAMPSIDRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXH!BITC 
SPECIAL PROVISIONS 

1. INSURANCE 

Section 18.24.l.lcfthe Cootrad Agreement General Provisions relating to insurance 

requirements reads: 

18.24.1.1 Comprehensive general liability insurance against all claims of bodily inJury, death 

or property damage, in amounts of not less than $250,000 per claim and $2,000,000 per 

occurrence; and 

It is hereby amended to read: 

18.24.1.1 Comprehensive genera] liability insurance against all claims ofbodiiy injury, death 

or property damage, in amounts of not less than $250,000 per claim and $1,000,000 per 

occurrence; and 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHmiTD 
ADMINISTRATIVE SERVICES 

I. TRAVEL EXPENSES 

ClarusTec must assume all reasonable travel and related expenses. All labor rates will be 

"fully loaded", including. but not limited to: meals, hotelfhousing, airfare, car rentals, car 

mileage, and out of pocket expenses. 

l. SHIPPING AND DELIVERY FEE EXEMPTION 

The State will not pay for any shipping or delivery fees unless specifically itemized in the 

Contract. 

3. ACCESS/COOPERATION 

C!arusTec will not be provided direct access to any portion of the State environment. 

ClarusTec access into the State environment when needed will be provided through a 

technology or software allowing oversight by State resources. ClarusTec will be 

responsible for providing this access technology or software. 

The State will use reasonable efforts to provide approvals, authorizations, and decisions 

· reasonably necessary to allow the ClarusTec to perform its obligations under the 

Contract. 

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES 

The ClarusTec shall provide the State access to all State~owned documents, materials, 

reports, and other work in progress relating to this RFP_ Upon expiration or termination 

of the Contract with the State, the ClarusTec shall turn over all State-owned documents, 

material, reports, and work in progress relating to this RFP to the State at no additional 

cost to the State. Documents must be provided in both printed and electronic format. 

5. RECORDS RETENTION AND ACCESS REQUIREMENTS 
ClarusTec shall agree to the conditions of all applicable State and federal laws and regulations, which 

are incorporated herein by reference, regarding retention and access requirements, including without 

limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 

Contractor Records Retention. 

ClarusTec and its Subcontractors shaJI maintain books, records, docUIJients, and other evidence of 

accounting procedures and practices, which properly and sufficiently reflect all direct and indirect 

costs invoiced in the performance of their respective obligations under the Contract. ClarusTec and its 

Subcontractors shaU retain all such records for three (3) years following termination of the Contract, 

including any extensions. Records relating to any litigation matters regarding the Contract shall be 
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kept for one (I) year following the termination of all litigation, including the termination of all appeals 
or the expiration of the appeal period. 

Upon prior notice and subject to reasonable time frames, all such records shall be subject to 
inspection, examination, audit and copying by personnel so authorized by the State and federal 
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall 
be provided within Merrimack County of the State ofNew Hampshire, unless otherwise agreed by the 
State. Delivery of and access to such records shall be at no cost to the State dw-ing the three (3) year 
period following termination of the Contract and one (I) year term following litigation relating to the 
Contract, including all appeals or the expiration of the appeal period. ClarusTec shall include the 
record retention and review requirements of this section in any of its subcontracts. 

The State agrees that books, records, docwnents, and other evidence of accounting procedures and 
practices related to ClarusTec's cost structure and profit factors shall be excluded from the State's 
review unless the cost of any other Services or Dcliverables provided under the Contract is calculated 
or derived from the cost structure or profit factors. 

6. ACCOUNTING REQUIREMENTS 

ClarusTec shall maintain an accounting system in accordance with Generally Accepted Accounting 
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system 
and C\arusTec shall maintain records pertaining to the Services and all other costs and expenditures. 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECIINOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHffiiTE 
IMPLEMENTATION SERVICES 

I. STATE MEETINGS AND REPORTS 

The State believes that effective communication and reporting are essential to Project success. 

ClarusTec Key Project Staff shall participate in meetings as requested by the State. in accordance with the 
requirements and terms of this Contract 

a. lntrodoc:tory Meeting: Participants will include ClarusTec Key Project Staff and State Project 

leaders from both Department of Labor and the Department of Information Technology. This 

meeting will enable leaders to become acquainted and establish any preliminary Project procedures. 

b. Kickoff Meeting: Participants will include the State and ClarusTec Project Team and major 
stakeholders. This meeting is to establish a sound foundation for activities that will follow. 

c. Status Meetings: Participants will include, at the minimum, the ClarusTec Project Manager and the 
State Project Manager. These meetings will be conducted at least bi~weekly and address overall 
Project status and any additional topics needed to remain on schedule and within budget. A status 
and error report from ClarusTec shall serve as the basis for discussion. 

d. Tbe Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly 

basis, in accordance with the Contract 

e. Special Mtdings: Need may arise for a special meeting with State leaders or Project stakeholders to 
address specific issues. 

f. Exit Meeting: Participants will include Project leaders from C\arusTec and the State. Discussion will 

focus on lessons learned from the Project .and on follow up options that the State may wish to 
consider. 

The State expects ClarusTec to prepare agendas and background for and minutes of meetings. 
Background for each status meeting must include an updated Work Plan. Drafting of formal 
presentations, such as a presentation for the kickoff meeting, will also be ClarusTec 's responsibility. 

The ClarusTec Project Manager or ClarusTec Key Project Staff shall submit monthly status reports in 
accordance with the Schedule and terms of tlus Contract. All status reports shall be prepared in formats 

approved by the State. 'The ClarusTec 's Project Manager shall assist the State's Project Manager, or itself 
produce reports related to Project Management as reasonably requested by the State, all at no additional 
cost to the State. ClarusTec shall produce Project status reports, which shall contain, at a minimum, the 
following: 

1. Project status related to the Work Plan; 
:Z. Deliverable status; 
3. Accomplishments during weeks being reported; 
4. Planned activities for the upcoming two (2) week period; 
S. Future activities; and 
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6. lssues and concerns requiring resolution_ 
7. Report and remedies in case of falling behind Schedule 

As reasonably requested by the State, ClarusTec shall provide the State with information or reports 
regarding the Project ClarusTec shall prepare special reports and presentations relating to Project 
Management, and shall assist the State in preparing reports and presentations. as reasonably requested by 
the State, all at no additional cost to the State. 

l. IMPLEMENTATION STRATEGY 

2.1 Key Components 

ClarusTcc shall employ an Implementation strategy with a timeline set forth in 
accordance with the Work Plan: 
ClarusTec and the State shall adopt a change management approach to identify and plan 
key strategies and communication initiatives. 

The ClarusTec team will provide training templates as defined in the Training Plan, 
which will be customized to address the State's specific requirements. Decisions 
regarding format. content, style, and presentation shall be made early on in the process, 
by the State, providing sufficient time for development of material as functionality is 
defined and configured. 

ClarusTec shall utilize an approach that fosters and requires the participation of State 
resources, uses their business expertise to assist with the configuration of the 
applications, and prepares the State to assume responsibility for and ownership of the 
new system. A focus on technology tran.sition,shall be deemed a priority. 

ClarusTec shall manage Project execution and provide the tools needed to create and 
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and 
manage issues, manage changing requirements, maintain communication within the 
Project Team, and report status. 

ClarusTec shall adopt an Implementation time-line aligned with the State's required 
time-line. 

2.2 Timeline 
The timeline is set forth in the Work Plan. During the initial planning period Project task 
and resource plans will be established for: the preliminary training· plan, the ch!Ulge 
management plan, communication approaches, Project standards and procedures finalized, 
and team training initiated. 
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2.2.1 Project Infrastructure 
The focus of the Project infrastructure work phase is the acquisition and Implementation 
of the Project's development and production hardware infrastructure. 

2.2.2 Implementation 
Timing will be structured to recognize interdependencies between applications and 
structure a cost effective and timely execution. 

Processes Will be documented, training established, and the apphcat10n will be ready for 
Implementation in accordance with the State's scbedule. 

Implementation shall be- piloted in one area/office to refine the training and 
Implementation approach, or the State shall choose a one·time statewide Implementation. 

2.2.3 Change Management and Training 
ClarusTec's change management and training services shall be focused on developing 
change management and training strategies and plans. Its approach relies on State 
resources for the execution of the change management and end user training 
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ClarusTec shall provide the following Products and Services described in this Exhibit F, including but not 
limited to: 

I. TESTING AND ACCEP'f ANCE 
ClarusTec shall bear all responsibilities for the full suite of Test Planning and preparation throughout the 
Project ClarusTec will also provide training as necessary to ·the State staff responsible for test activities. 
ClarusTec shall be responsible for all aspects of testing contained in the Acceptance Test Plan including 
support, at no additional cost, during User Acceptance Test co11ducted by the State and the testing of the 
training materials. 

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work 
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module. 

All Testing and Acceptance (both business and teclmically oriented testing) shall apply to testing the 
System as a whole, (e_g_, software modules or functions, and Implementation(s)). This shall include 
planning, test scenario and script development, Data and System preparation for testing, and execution of 
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Perfonnance 
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test 
and Implementation. 

In addition, ClarusTec shall provide a mechanism for reporting actual test results vs. expected results and 
for the resolution and tracking of all erron and problems identified during test execution_ ClarusTec shall 
also correct Deficiencies and support required re·testing. 

1.1 Test Planning and Preparation 
CiarusTec shall provide the State with an overall Test Plan that wilt guide all testing. The ClarusTec 
provided, State approved, Test Plan will include, at a minimum, identification, preparation, and 
Documentation of planned testing, a requirements traceability matrix., test variants, test scenarios, test 
cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for 
reporting actual versus expected results as well as all errors and problems identified during test 
execution_ 

As identified in the Acceptance Test Plan. and documented in accordance w:ith the Work Plan and the 
Contract, State testing will commence upon ClarusTec's Project Manager's Certification, in writing, 
that ClarusTec's own staff has successfully executed all prerequisite ClarusTec testing, along with 
reporting the actual testing results, prior to the start of any testing executed by State staff. The State 
will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test scripts, 
test data, and expected results. 

11le State will commence its code review process within five (5) business days of receiving 
deliverable solution along with implementation scripts from ClarusTec. This five (5) day requirement 
is dependent upon a two (2) week advance notice by ClarusTcc of the delivery solution. The code 
review will be conducted by the State in an envirorunent independent from ClarusTcc's development 
environment. The State w:ill provide Cla.rusTec the Code Review Results Sheet identifying those 
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items for correction from the code review. ClarusTec must return the Code Review Results Sheet 
upon resubmission of solution acknowledging all items have been addressed. 

The State will commence its testing within five (5) business days of deliverable solution passing State 
code review. The testing will be conducted by the State in an environment independent from 
C!arusTec's environment. ClarusTec must assist the State with testing in accordance with the Test 
Plan and the Work Plan, utilizing te:>t and live Data to validate reports, and conduct stress and 
performance testing, at no additional cost. The State at its option may mvoke additional test scenarios 
into its testing process as a means to assurt'! all business and functional design requirements have been 
met 

Testing ends upon issuance of a let1er ofUAT Acceptance by the State. 

C!arusTec must demonstrate that their testing methodology can be integrated with the State standard 
methodology. 

1.2 Unit Testing 
In Unit Testing, ClarusTec shall tt"SL the application components on an individual basis to verifY that 
the inputs, outputs, and processing logic of each application component functions without errors. 
Unit testing is perfonned in ClarusTec's environment 

The goal is to find errors in the smaUest tmit of software before logically linking it into larger tmits. 
If successful, subsequent testing should only reveal errors relaied to the integration between 
application modules. 

The ClarusTec developer, who is responsible for a specific unit of work, will be responsible for 
conducting the unit testing of their modules. 

.......... . 
~;· 

' ··- .. '. ' 

Dellelop the scripts needed to unit 1~1 individual application modules, inlerface(s) 
and. conversion components. 

For application modules, conversions and interfaces the ClarusTec team will 
identify applicable U:st scripts and installation illlltruction.'!, adapt them to the 
Project specifics, test the process, and compare with the documented expected 
results. 
Unit-T~::sted Modules !hat have been testeO to verify that the inputs, outputs, and 
processing logic of each application module functions without errors. Individual 
detailed test scripts and installation guides list all the required actions and data to 
conduct the test, the process for test execution, and the expected results. 

1.3 System Iutegratiou Testing 
The new System is tested in integration with other application systems (legacy and service providers) 
in a production-like environment. System Integration Testing validates the integration between the 
individual unit application modules and verifies that the new System meets defined requirements and 
supports execution of interfaces and bllSincss processes. The System Integration Test is performed in 
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a test environment. Outputs from integration testing can be provided to the State prior to completion 
ofClarusTec testing for State review and feedback. 

Thorough end-to-end testing shall be performed by the ClarusTec tewn(s) to confirm that the 
Application integrates with any mtetfaces. The test emphasizes end-to-end busmess processes, and 
the flow of infonnation across applications (IF APPROPRIATE). It includes all key business 
processes and interfaces being tmplemented, confirms data transfers with external parties, and 
includes the transmission or printing ofa11 electronic and paper docwnents, when applicable. 

Systems Integration Testing validates the integration between the target application 
modules and other systems, and verifies that the new System meets defined 
interface requirements and supports execution of business processes. This test 
emphasizes end-to--end business processes and the flow of information across the 
application. It includes all key business processes and interfaces being 
implemented, confirms data transfers with external parties, and includes the 
transmission or printing of all electronic and paper docwnents. 

• Take the lead in developing the Systems Integration Test Spe<:ifications. 
• Work jointly with the Stale to develop and load the data profiles to support the 

test Specifications 
• Work jointly with the State to validate components ofthe test scripts. 

• Work jointly with ClarusTec to develop the Systems Integration Test 
Specifications. 

• Work jomtly with ClarusTec to develop and load the data profiles to support 
lhe test Specifications. 

• Work jointly with ClarusTec to validate components of the test scripts, 
modifications, fixes and other System interactions with the ClarusTec supplied 
Software Solution. 

• The lntegnrtion-Tested System indicates that all interfaces between the 
application and the legacy and third-party systems, interfaces, and applications 
are functioning properly. 

1.4 Conversion VaUdation Testing 
In Conversion Validation Testing, target application functions IU'e validated. 
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The conversion validation test should replicate the entire flow of the 
converted data through the Software Solution. As the Software Solution is 
interfaced to legacy or third-party applications/interfaces., tes1ing verifies 
that the resulting flow of the converted data through these interface points 
perfonns correctly 
For conversions and interfaces, the ClarusTec team will execute the applicable 
validation tesls and compare execution results with the documented expected 
results. 

Extract and cleanse, if necessary, the legacy data to be converted in the data 
conversions. 
Validation-Tested Conversion Programs. These programs include conversion 
programs that have been tested to verify that the resulting convened legacy data 
performs correctly in the enbre suite of the Application. 

In Installation Testing the application components are installed in the ClarusTec's Test environment 
to test the installation routines and are refined for the eventual State environment. This activity serves 
as a dry run of the installation steps in preparation for configuring into the production system. 

1.6 User Acceptance Testing (UAT) 
UAT begins upon completion of the deliverable solution passing State code review. Testing ends upon 
issuance of a letter ofUAT Acceptance by the State. 

The ClarusTec's Project Manager must certify in writing. that the ClarusTec's own staff has 
successfully executed all prerequisite ClarusTec testing, along with reporting the actual testing results 
prior to the start of any testing executed by State staff. 

The State shall be presented with all testing resuJts, as well as written Certification that ClarusTec has 
successfully completed the prerequisite tests, meeting the defined Acceptance Criteria, and performance 
standards. The State shall commence code review within five (5) business days of receiving 
Certification, in writing, from ClarusTec that the system is i.nstal!ed, configured, complete and ready for 
State code review. The State shall commence testing within five (5) business days of the solution 
passing State code review.The State shall conduct the UAT utilizing scripts developed as identified in 
the Acceptance Test Plan to validate the functionality of the System and the interfaces, and verify 
Implementation readines..'i. UAT is performed in a copy of the production environment and can serve as 
a performance and stress test of the System. The User Acceptance Test may cover any aspect of the 
new System, including administrative procedures (such as backup and recovery). The State at its option 
may invoke additional test scenarios into its testing process as a means to assure all business and 
functional design requirements have been met. 

The User Acceptance Test (UAT) is a verification process performed in a State environment. The 
USer Acceptance Test verifies Sy!>1em functionality against Acceptance criteria that support the 
successful execution of approved business and functional design requirements. 
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UAT will also serve as a performance and stress test of the System. It may cover any aspect of the 
new System, including administrative procedures such as backup and recovery. The re::;ults of the 
UAT provide evidence that the new System meets the approved business and functional design 
requirements. 

The results of the User Acceptance Test provide evidence that the new System meets the approved 
business and functional design requirements. 

Upon successful conclusion ofUAT and successful Sylltem deployment, the State will issue a letter of 
VAT Acceptance and the respective Warranty Period shall commence 

The System User Acceptance Tests verify System functionality against predefined 
AcceptarJCe criteria that support the successful execution of approved processes. 

• Provide the State an Acceptance Test Plan and selection of test scripts for the 
Acceplance Test. 

• Monitor the execution of the test scripts and assist as needed during the User 
Acceptance Te.<rt activities. 

• Work jointly with the State in determining the required actions for problem 
resolution. 

JJIIJ' ~ 
• 

Approve the development of the User Acceptance Test. 
Execute the test scripts and conduct User Acceptance Test activities. 
Document and summarize Acceptunce Test results. 
Work jointly with ClarusTec in detennining the r~uired actions for problem 
resolution. 
Provide Acceptance of the validated Systems . 

; .•• ~;r;.~~;; The Deliverable for User Acceptam.:c Tests is the User Acceptance Test Results . 
.... ,"'·'h·'·{,. · These results provide evidence that the new System meets the User Ae«ptance 

. " · ......... , •• ~~ '""·· ~ ~·::,';3,~,;·;:>~:·· . ·.· . ·'· critena defined in the Work. Plan. 

1.7 Performance Tuning and Strus Testing 
The applications and vohune expected from these applications does not warrant typical perfonnance 
twJing and stress testing. It is expected Claruc;Tec will develop all applications to function efficiently 
which should be e;xamined and documented in Clan.isTec's code review process and included as part 
of the test results reported to the State. It is also expected ClarusTec shall have an understanding of 
the State's production environment and develop these applications in adherence to the State's 
application development standards. A code review later by State resources will also examine and 
verify for efficiency. 

1.8 Regression Testing 
As a result, of the user testing activities, problems will be identified that require correction. The State 
will notify the ClarusTec of the nature of the testing failures in writing. The ClarusTec will be 
required to perform additional testing activities in response to State and/or user problems identified 
from the testing results. Regression testing means selective re-testing to detect faults introduced 
during the modificatjon effort, both to verify that the modifications have not caused unintended 
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adverse effects, and to verify that the modified and related (possibly affected) System components 
still meet their specified requirements: 

a.) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by 
corresponding time defined in the Test Plan. 

b.) ClarusTec shaH notifY the State no later than five (5) business days from the ClarusTec's receipt 
of written notice of the test failure when ClarusTec expects the corrections to be completed and 
ready for retesting by the State. ClarusTec will have up to five (5) business days to make 
corrections to the problem unless specifically extended in writing by the State. 

c.) When a programmmg change is made in response to a problem identified during user testing, a 
regression Test Plan should be developed by ClarusTec based on the understanding of the 
program and the change being made to the program_ The Test Plan has two objectives: 

I. validate that the change/update has been properly incorporated into the program; and 
2.va\idate that there has been no unintended change to the other portions of the program. 

d.) ClarusTec will be expected to: 
I Create a set of test conditions, test cases, and test data that will validate that the change has 

been incorporated correctly; 
2. (:reate a set of test conditioos, test cases, and test data that will validate that the unchanged 

portions of the program still operate correctly; and 
3. Manage the entire cyclic process. 

e.) ClarusTec will be expected to execute the regression test, provide actual testing results, and 
certify its completion in writing to the State prior to passing the modified Software application 
to the users for retesting. 

In designing and conducting such regression testing, ClarusTec will be required to assess the 
risks inherent to the modification being implemented and weigh those risks against the time and 
effort required for conducting the regression tests. In other words, ClarusTec will be expected 
to design and conduct regression tests that will identify any unintended consequences of the 
modification while taking into account Schedule and economic considerations. 

1.9 Security Review and Testing 
IT Security involves aJ! functions pertaining to the securing of State Data and Systems through the 
creation and definition of security policies, procedures and controls covering such areas as 
identification, authentication and non-repudiation. 

All components of the Software shall be reviewed and tested to ensure they protect the State's assets. 
Tests shall focus on the technical, administrative and physical security controls that have been designed 
into the System architecture in order to provide the necessary confidentiality, integrity and availability. 
Tests shall, at a minimum, cover each of the service components. Test procedures shall include 
penetration tests (pen tests), code analysis, and review. 
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Service Component Defines the set of caDabilities that: 
IdentifLcation and Supports obtaining information about those parties 
Authentication attempting to log onto a system or application for 

securitv ourooses and the validation of users 
Access Control Supports the management of permissions for 

logging onto a cori'lputer or network 
Encryption Supports the encoding of data for security purposes 
Intrusion Detection Supports the detection of illegal entrance into a 

computer svstem 
Verification Supports the confirmation of authority to enter a 

computer system application or network 
Digital Signature Guarantees the unaltered state of a fll e 
User Management Supports the administration of computer, 

application and network accounts within an 
' orrumization. 

Role/Privilege Supports the granting of abilities to users or groups 
Management of users of a computer application or network 
Audit Trail Capture Supports the identification and monitoring of 
and Analysis activities within an :qJp!ication or system 
Input Validation Ensures the application is protected from buffer 

overflow, cross-site scripting, SQL injection, and 
unauthorized access of files and/or directories on 
the server. -

Tests shall focus on the technical, administrative and physical security controls that have been 
designed into the System architecture in order to provide the necessary confidentiality, integrity and 
availabili~i" Tests shall, at a minimwn, cover each of the service components. Test procedures shall 
include 3 party Penetration Tests (pen test) and code analysis and review. 

Prior to the System being moved mto production ClarusTec shall provide results of all security testing 
to the Department of Information Technology for review and Acceptance. All Software and 
hardware shall be free of malicious code (malware). 

P1111etr.t1on Testing shalllncluda; 

Implement a methOOology for penetratiOn testing thallnd.udes ltJe roHMng: 
· lt. based on fm!uetry-occepled penetration tee!lng approaches (for exompla, NIST SPS00-115) 
• lnclucles ccwerage tor !he en!!re CDE perimeter and Ct1tfe&l systems 
· lnclu!!ea te.ting from bath lrlSicle ond outslcle the networ11 
· lncltldes te:;~ng tc va!iclate aey segmenlallon ancl acope.redudioo controls 
· Defines app!icaHor~-fayer penetration tests to inclllde. at a minimum, the wlnerablllties fisted In Requlremen\6.5 
· Dellnes network;~ayer penelrll.tlon toats to Include componenlll that support net;r«Jr!l. funcllonl! as 'Mlll8!1 operating systems 

Exploitable wlnerobililln foond during penetratloo tesUng are corrected ancl tasting Is repeated to vertty the CQrTectlons. 
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1.10 Successful UAT Completion 
Upon successful completion ofUAT, the State will issue a letter ofUAT Acceptance. 

1.11 System Acceptance 
Upon completion of the Warranty Period, the State shaH issue a Letter of Final System Acceptance. 
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I. SYSTEM MAINTENANCE 

The Vendor sha\1 provide web application support on a time and material 
basis through the completion of the contract tenn. 
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Attachment l to Contract Part 2 Exhibit H Requirements Response 
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ClarusTec's Project Manager and the State Project manager shall finalize the Work Plan within 15 days of the 
Effective Date and further refine the tasks required to implement the Project. The elements of the preliminary 
Work Plan are documented in accordance with ClarusTec's plan to implement the Application Software. 
Continued development and management of the Work Plan is a joint effort on the part ofClarusTec and State 
Project Managers. 

The preliminary Work Plan created by ClarusTec and the State is set forth at the end of this Exhibit. 

In conjunction with ClarusTec's Project Management methodology, which shall be used to manage the 
Project's life cycle, the ClarusTec team and the State shall finalize the Work Plan at the onset of the Project. 
This plan shall identify the tasks, Dtlinrablts, major mileslont:S, task depeodmtitS, and a payment 
Schedule required to iinplement the Project. 1t shall also address intra-task dependencies, resource a!!ocations 
(both State and ClarusTcc team members), refine the Project's scope, and establish the Project's Schedule. 
The Plan is documented in accordance with ClarusTcc's Work Plan and shall utilize State Project Manager 
approved software to support the ongoing management of the Project. 

~ 

I. ASSUMPTIONS 

A. General 

• The State shall provide team members with decision-making authority to support the 
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing 
Matrix. 

• All State tasks must be performed in accordance with the revised Work Plan. 
• All key decisions will be resolved within five (5) business days. Issues not resolved withm this 

initial period will be escalated to the State Project Manager for resolution. 
• Any activities, decisions or issues taken on by the State that affect the mutually agreed upon 

Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control 
process. 

• ClarusTec shall maintain an accounting system in accordance with Generally Accepted 
Accounting Principles (GAAP). 

B. Logistics 
• The ClarusTec Team shall perform all development at a facility other than that furnished by the 

State. 
• ClarusTec shall honor all holidays observed by the State in regards to State resource availability. 

C. Projed Maaagement 
• The State shall approve the Project Management Methodology used for the Project. 
• The State shall provide the Project Team with reasonable access to the State personnel as needed 

to complete Project tasks. 
• ClarusTec assumes that an Alternate State Project Manager may be appointed from time to time 

to handle reasonable and ordinary absences of the State Project Manager. 

A. Te£hnical Environment and Management 
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• The State is responsible for providing the State-side testing and production environment 
hardware, network. and communication facilities needed to support the Project. 

• The State shall ·provide the hardware and operating system to host the Project's Slate testing and 
production instances. 

• ClarusTec is responsible for development of solution that fully functions within the existing State 
environment. 

• Designated State systems personnel shall be available during normal working hours and for 
adjustments to operating systems configurations and tunmg. 

E. Conversions 
• ClarusTec Team shall: 

1. Provide the State with ClarusTec application data requirements and examples, of data 
mappings, conversion scripts, and data loaders. 

2. Provide guidance and assistance with the use of the data loader.:l and conversion scripts 
provided. 

3. Lead the review of functional and technical Specifications. 
4. Assist with the resolution of problems and issues associated with the development and 

fmplementation of the conversions. 

F. Reporting 
• ClarusTcc shall conduct every two weeks status meetings, and provide reports that include, but 

are not limited to, minutes, action items, test results and Documentation. 

G. User Training 
• The ClarusTec Team shall lead the development ofthe end-user training plan. 
• A train the trainer approach shall be used for the delivery of end-wer training. 
• The State is responsible for the dehvery of end-wer training. 
• The State shall schedule and track attendance on all end-user training classes. 

H. Perfonnance and Security Testing 
• The ClarusTec Team shall provide a performance test workshop to identify the key scenarios to 

be tested, the approach and tools required, and best practices infonnation on performance testing_ 
• The State shall work with ClarusTec on performance testing as set forth in Contract Exhibit F­

Testing Services. 

2. ROLES AND RESPONSIBILITIES 
A. ClarusTec Team Roles and Responsibilities 

1) ClarusTK Team Project E:s:ecutive 
The ClarusTec Teiun's Project Executives (ClarusTec and Subcontractor Project Executives) 
shall be responsible for advising on and monitoring the quality of the Implementation throughout 
the Project life cycle. The Project Executive shall advise the ClarusTec Team Project Manager 
and the State's Project leadership on the best practices for implementing the ClarusTec Software 
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Solution within the State. The ProJect Executive shall participate in the defmition of the ProJect 
Plan and provide guidance to the State's Team. 

2) ClarosTee Team Project Manager 
The ClarusTec Team Project Manager shall have overall responsibility for the day-to-day 
management of the Project and shall plan, track, and manage the activities of the ClarusTec 
Team. The ClarusTec Team Project Manager will have the following responsibilities: 

• Maintain communications with the State's Project Manager; 
• Work with the State i~ planning and conducting a kick-off meeting; 
• Create and maintain the Work Plan; 
• Define roles and responsibilities of all ClarusTec Team members; 
• Provide every two weeks progress reports to the State Project Manager; 
• Notify the State Project Manager of requirements for State resources in order to provide 

sufficient lead time for resources to be made available; 
• Review task progress for time, quality, and accuracy in order to achieve progress; 
• Review requirements and scheduling changes and identify the impact on the Project in order 

to identify whether the changes may require a change of scope; 
• Implement scope and Schedule changes as authorized by the State Project Manager and with 

appropriate Change Control approvals as identified in the Implementation Plan; 
• Inform the State Project Manager and staff of any urgent issues if and when they arise; 
• Provide the State completed Project Deliverables and obtain sign-offftom the State's Project 

Manager. 

3) CJarusTec Team Analysis 
The ClarusTec Team shall conduct analysis of requirements, validate the ClarusTec Team's 
understanding of the State business requirements by application, and perform business 
requirements mapping: 

• Construct and confirm application test case scenarios; 
• Produce application configuration definitions and configure the applications; 
• Conduct testing of the configured application; 
• Produce functional Specifications for extensions, conversions., and interfaces; 
• Assist the State in the testing of extensions, conversions, and interfaces; 
• Ass1st the State in execution of the State's Acceptance Test; 
• Conduct follow-up meetings to obtain feedback, resuJts, and concunencelapproval from 

the State; 
• Assist with the correction of configuration problems identified during system, integration 

and Acceptance Testing; and 
• Assist with the transition to production. 

4) ClarusTec Team Tasks 
The ClarusTec team shall asswne the following tasks: 
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• Development and review of functional and technical Specification to detennine that they 
are at an appropriate level of detail and quality; 

• Development and Documentation of conversion and interface programs in accordance 
with functional and technical Specifications; 

• Development and Documentation ofinstaJlation procedures; and 
• Development and execution of unit test scripts; 
• Unlt testing of conversions and interfaces developed; and 
• System Integration Testing. 

B. State Roles and Rtspoosibilitits 
The following State resources have been identified for the Project. The time demands on the 
individual State team members will vary depending on the phase and specific tasks of the 
Implementation The demands on the Subject Matter Experts' time will vary based on the need 
determined by the State Leads and the phase of the Implementation. 

1) State Project Manager 
The State Project Manager shall work side-by-side with the ClarusTe<: Project Manager. The role 
of the State Project Manager is to manage State resources (IF ANY), facilitate completion of all 
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project 
Manager represents the State in all decisions on Implementation Project matters, provides all 
necessary support in the conduct of the Implementation Project, and provides necessary State 
resources, as defined by the Work Plan and as otherwise identified throughout the course of the 
Project. The State Project Manager has the following responsibilities: 

• Plan and conduct a kick-off meeting with assistance from the ClarusTec team; 
• Assist the ClarusTec Project Manager in the development of a detailed Work Plan; 
• Identify and secure the State Project Team members in accordance with the Work Plan; 
• Define roles and responsibilities of all State Project Team members assigned to the Project; 
• Identify and secure access to additional State end-user staff as needed to support specific 

areas of knowledge if and when required to perfonn certam implementation tasks; 
• Commilllicate issues to State management as necessary to secure resolution of any matter 

that cannot be addressed at the Project leveL 
• Wonn the ClarusTec Project Manager of any urgent Lssues if and when tlley arise; and 
• Assist the ClarusTec team staff to obtain requested information if and when required to 

perform certain Project tasks. 

2) State Subject Matter Expert(s) (SME) 
The role of the State SME is to assist application teams with an understanding of the State's 
current business practices and processes, provide agency knowledge, and participate in the 
Implementation. Responsibilities of the SME include the following; 

• Be the key user and contact for their Agency or Department; 
• Attend Project Team training and acquire in-depth functional knowledge of the relevant 

applications; 
• Assist in validating and documenting user requirements. as needed; 
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• Assist in mapping business requirements~ 
• Assist in constructing test scripts and data; 
• Assist in System Integration, and Acceptance Testing; 
• Assist in perfonning conversion and integration testing and Data verification; 
• Attend Project meetings when requested; and 
• Assist in training end users in the use of the ClarusTec Software Solution and the business 

processes the application supports. 

3) State Technical Ltad and Arcbited 
The State's Technical Lead and Architect reports to the State's Project Manager and is 
respomible for leading and managing the State's technical tasks. Responsibilities include: 

• Attend technica1 training as necessary to support the Project; 
• Assist the State and ClarusTec Team Project Managers to establish the detalled Work Plan; 
• Manage the day·to-day activities of the State's technical resources assigned to the Project; 
• Work with State IT management to obtam State technical resources in accordance wtth the 

Work Plan; 
• Work with the ClarusTec Technical Lead and the State's selected hard\WI"e Clarus:Tec to 

architect and establish an appropriate hardware platform for the State's production 
environments; 

• Work in partnership v.ith the ClarusTec and lead the State technical staff's efforts in 
docwnenting the technical operational procedures and processes for the Project; and 

• Represent the technical efforts of the State at Project meetings. 

4) State Application DBA (DoJT) 
The role of the State Application DBA(s) is to work closely with the ClarusTec Team to install 
and maintain the Application envirorunents throughout the duration of the Project lt is important 
that the State Apprication DBA(s) assumes responsibility for the support of these environment-. 8S 
soon as possible and conducts the following responsibilities throughout the Implementation 
Project. 

• Attend Application DBA training and acquire in-depth technical knowledge of application 
DBA responsibilities, if the DBA has not already done so; 

• Work with the ClarusTec to fmalize machine, site, and production configuration; 
• Work with the ClarusTec to finalize logical and physical database configuration; 

• Work with the ClarusTec to install the ClarusTec tools, and ClarusTec Applications for 
the development and training environment; 

• Work with the C!arusTec to clone additional application instances as needed by the 
application teams; 

• Work with the ClarusTec upgrades to the Apptication instances as required by the Teams_ 
Maintain a consistent and constant parity with all instances as required by the Application 
teams; 

• Work with the ClarusTec and the Application teams to establish and manage an instance 
management plan throughout the Project; 
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• Establish and execute backup and recovery procedures throughout the Project; 
• Manage Operating System adjustments and System Maintenance to maintain system 

configurations and Specifications; 
• Work with the Application Teams to manage the availability of Application instances 

throughout the Project; 
• Perform routine Application monitoring and tuning; 
• Define and test Application security, backup and recovery procedures; and 
• Assume responsibility for the database administmtion functions. upon transfer of the 

Application to the State's hardware platfonn. 
• Develop and maintain role· based security as defined by the Application Teams; 
• Establish new ClarusTec Application user Ids; and 
• Configure menus, request groups, security rules, and custom responsibilities. 

5} State Network Administrator (DolT) 
The State Network Administrator will provide technical support regarding networking 
requirements administration. The responsibilities will include: 

• Assess the abillty of the State's overall network architecture and capacity to adequately 
support implemented applications; 

• Establish connections among the database and application servers; and 
• Establish connections among the desktop devices and the Application and database 

servers. 

6) Stat~ Ttsting Administrator 
The State's Testing Administrator will coordinate the State's testing efforts. Responsibilities 
include: 

• Coordinating the development of system, integration, performance, and Acceptance Test 
plans; 

• Coordinating system, integration, performance. and Acceptance Tests; 
• Chairing test review meetings; 
• Coordinating the State's team and external third parties involvement in testing; 
• Ensuring that proposed process changes are considered by process owners; 
• Establish priorities of Deficiencies requiring resolution; and 
• Tracking Deficiencies through resolution. 

3. SOFIW ARE APPLICATION 
No additional software required for the Contractor to perform the activities of the Contract. 

4. CONVERSIONS 
No conversions within the scope of this Contract. 
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5. INTERFACES 

Interfaces shall be implemented in cooperation with the State. The following Table 5.1 identifies the 
interfaces within the soope of this Contract and their relative assignment. 

Interfaces between the NHDOL web Site applications and the NHDOL Legacy IDM systems and the 
NHDOL Electronic Document Management System shall be via a State owned and managed FlP server. 
Vendor will responsible for file pickups and drop off's from and to this State owned and managed FTP 
server 

Tabk S.l: ln..Stopc Iatcrfac:es 

AGENCY SYSTEM/SUBSYSTEM FUNCTION FREQUENCY 
NAME NAME 
NHDOL Labor's Legacy File transfers Daily 

IBM systems to and from 
NHDOL Labor's Electronic File transfers Daily 

Document to and from 
Management 
System (EDMSI . 

A. lntrrface Responsibilities 

• The ClarusTecTeam shall assist the State with the mapping of legacy Data to the web application. 
• The ClaJ1l'>Tec Team shall assist the State with the resolution of problems and issues 8SS<Jciated 

with the development and Implementation of the interfu.ces. 
• The ClarusTec Team shall create the initial Test Plan and related scripts to Unit Test the 

interface. The State shall validate and accept. 
• The ClarusTec Team shaH develop and Unit Test the interface. 
• The State and the QarusTecTeam shall jointly verify and validate the aecwacy and completeness 

of the interface. 
• The State shall document the technical changes needed to legacy systems to accommodate the 

interface. 
• The State shall develop and test all legacy application changes needed to acconunodate the 

interface. 
• The State and the ClarusTec Teams shall jointly construct test scripts and create any data needed 

lo support testing the interfaces. 
• The State is responsible for all data extracts and related fonnatting needed from legacy systems to 

support the interfaces. 
• The State is responsible for documenting the procedures required to run the mtcrfaces in 

production. 
• The State is responsible for the scheduling of interface operation in production. 
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6. APPLICATION MODIFICATION 
To more fully address the State's requirements, the C\arusTec Te11n1 shall implement the foliowing 
application modifications. The following Table 6.1 identifies the modifications that are within the 
scope of this Contract. 

Table 6.1: Modifications- ClarusTt:t Dtvdopcd 

Rt•qo•rcmt nl ( 11111pnnrul\, if 
:1ppl1r:1hl!· 

[n!l.l IH t n1rnl llt·\t 11ptu1U 

Contru::t DOL Public- The Contact DOL Public-Side deliverable shall meet 
Side all requirements identified in the busmess 

requirements, functional design document and other 
related documents attached to the RFP. 

- ... ~ ' . --' ' - .,, . _, -·-

Contact DOL Admin­
Side 

Employer First Report of 
Injury 

School-To-Work Apply 
Online 

7. PRELIMINARY WORK PLAN 

The Cont.llct DOL Admin-Sidedeliverable shall meet 
all reqmrements identified in the business 
requirements, functional design document and other 
related documents attached to tllc RFP. 
The Employer First Report of lnjurydelivenilile shall 
meet all requirements identified in the business 
requirements, functional design document and other 
related documents attached to the RFP. 
Tbe School-To-Work Apply Onlinedeliverable shall 
meet all requi~ments identified in the business 
requirements, functional design document and other 
related documents attached to the RFP. 

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract. 

Start Date: 111 June, 2015 
All datrs will br updated to corr-espond wit• the date of C.-overnor and Eucutin Council 
Approval. 
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] DeUnrabie I : Coutact DOLPublk..Sidt 

Weeks --+ 

-

Start Date: 71~ August, 2015 (dependent on compldion ofabove) 

I Dtth·erabh 2: CoalactDOLAdln.lu-Side 

Wl1t'ks -
1 . 2 I 3 : 4 ' 5 -- -

20 !5-099 Exhibit I Work Plan 
DolT Template 8/2f.fl4 
Clarus T ec Initials ~ Page 36 of 46 

-

-



STATE OF NEW HAMPSiflRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHTBIT I 
WORK PLAN 

Start Date: 91
h Nuv, 2015 (dependent on compldion of above) 

Delinnble 3: f!nt~rtofiD]aryODiiMSabcaWiou J 

--

Sttut DtJte: 4111 March, 2016 (dependent on complttion of above) 
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I Deltnnble 4 : Scbooi-To-Worl.: o.Iint SubmbsioQ 

Weeks ---+ 

1 I 2 3 

-i" 
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The State will own the: Code. 

EXHIBIT J 
SOFTWARE LICENSE 

The Vendor shall identifY all third party contracts to be provided under the Contract with the Vendor's 

Proposal. The tenns in any such contracts must be consistent with this RFP and any resulting Contract, 

including, but not limited to Appendix H: State of New Hampshire Tenns and Conditions General 

Provisions Fonn P-37. 
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l. WARRANTIES 

Warranty Period 

The Warranty Period will initially commence upon the State issuance of a 

Letter of Acceptance for UAT and will continue for ninety {90) days. 1f 

within the last thirty (30) calendar days of the Warranty Period, the System 

SoHwore fails to operate as specified, the Warranty Period will cease, the 

Vendor will correct the Deficiency, and a thirty (30) calendar day 

Warranty Period will begin. Any further Deficiencies with the Software 

must be corrected and run fault free for thirty (30) days. 

Warranties 

System 
The Vendor shall warrant that the System must operate to conform 

to the Specifications, terms, and requirements of the Contract. 

Software 
The Vendor shall warrant that the Software is properly functioning 

within the System, compliant with the requirements of the 

Contract, and will operate in accordance with the Specifications. 

SoHware shall be archived and or version controlled through the 

use of Harvest Software. 

Non~lnfringement 

The Vendor shall warrant that it has good title to. or the right to 

allow the state to use all Services, equipment. and Software 

provided under this Contract, and that such Services. equipment 

and Software ("Material") do not violate or infringe any patent. 

trademark, copyright, trade name or other intellectual property 

rights or misappropriate a trade secret of any third party. 

Viruses: Destructive Programming 
The Vendor shall warrant that the Software will not contain any 

viruse5. destructive programming. or mechanisms designed to 

disrupt the performance of the Software in accordance with the 

Specifications. 

2015·099 Exhibit K-Warranties and Warranty Services 

DolT Template 8/22,44 
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STATE Of' NEW HAMPSHIRE 
DEPARTMENT. OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHIBITK 
W ARRANTV AND WARRANTY SERVICES 

Compatibility 

The Vendor shall warrant that all System components, including 

any replacement or upgraded System Software components 

provided by the Vendor to correct Deficiencies or as an 

Enhancement. shall operate with the rest of the System without loss 

of any functionality. 

Professional Services 

The Vendor shall warrant that all Services provided under the 

Contract wm be provided in a professional manner in accordance 

with industry standards and that Services will comply with 

pertormonce starldards. 

Warranty Services 

The Vendor shall agree to repair. and correct Deficiencies in the System 

Software. including but not limited to the individual modules or functions. 

during the Warranty Period at no additional cost to the State, in 

accordance with the Specifications and terms and requirements of the 

Contract. including without limitation. correcting all errors, and Defects 

and Deficiencies; eliminating viruses or destructive programming; and 

replacing incorrect, Detective or Deficient Software and Documentation. 

Warranty Services shall include. without limitation, the following: 

a. Repair or replace the System Software or any portion thereof so 

that the System operates in accordance with the Specifications. 

terms, and requirements of the Contract; 

b. The Vendor shall have available to the State on-call telephone 

assistance, with issue tracking available to the State, eight (8) 

hours per day starting no later than 8:30AM EST and five (5) days a 

week with an email I telephone response within two (2) hours of 

request. with assistance response dependent upon issue severity; 

c. On-site additional Services within one (1) business day four {4) 

business hours of a request: 
d. Maintain a record of the activities related to Warranty Repair 

activities performed for the Slate; 
e. For all Warranty Services calls, the Vendor shall ensure the 

following information will be collected and maintained: 

1) nature of the Deficiency; 
2} current status of the Deficiency; 
3) action plans, dates, and times: 

2015-099 Exhibit K-Warranties and Warranty Services 

DolT Template 8/4lA4 
ClarusTeclnitials ~ Page41 of46 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
WEB DEVELOPMENT AND SUPPORT 

CONTRACT 2015-099 
EXHIBIT K 

WARRANTY AND WARRANTY SERVICES 

4) expected and actua! completion time; 

5} Deficiency resolution information; 

6) Resolved by; 
f. All Deficiencies found during the Warranty Period and all 

Deficiencies found with the warranty Releases shall be corrected 

by the Vendor no later than five (5) business days, unless 

specifically extended in writing by the State, at no additional cost 

to the State. 

If in the Event of Default. the Vendor fails to correct the Deficiency within 

the allotted period of time (see above), the State shall have the right, at 

its option: 1) declare the Vendor in default. terminate the Contract, in 

whole or in part, without penalty or liabnity to the State: 2) return the 

Vendor's product and receive a refund for all amounts paid to the 

Vendor. includng but not limited to. applicable license fees within ninety 

(90) days of notification to the Vendor of the State's intent to request a 

refund; 3) and to pursue its remedies available at low orin equity. 

Notwithstanding any provision of the Contract, the State's option to 

terminate the Contract and pursue the remedies above will remain in 

effect until satisfactory completion of the full Warranty Period. 

2015-099 Exhibit K-Warranties and Warranty Services 

DolT Template 8/2;u.i-4 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPME!'I"T AND SUPPORT 
CONTRACT •015-1199 

EXHIBIT L 
TRAINING SERVICES 

State may request training services as needed according to 1.4 Future Vendor Rates Worksheet 

tables in Exhibit B 

2015-099 Exhibit L- Training Services 
DolT Template 8llfflj 
ClarusTec Initials~ Page 43 of46 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHIDITM 
AGENCY RFP WITH ADDENDA, BY REFERENCE 

State of New Hrunpshire Department of Labor/Department of Infonnation Technology RFP 

2015-099 Web Development and Support dated February 26111 2015 along with Addenda#!, 

Addenda #2 and Addenda #3 arc hereby incorporated by reference_ 

2015-099 Exhibit M- Agency RFP With Addenda, by Reference 

DolT Template 8/22~ 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF l'WORMA TION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

EXHffiiTN 
VENDOR PROPOSAL, BY REFERENCE 

ClarusTec Proposal to New Hampshire Department of Labor !Department of 
lnfonnation Technology RFP 2015-099 Web Development and Support dated 
April 131h 2015 is hereby mcorporated by reference as fully set forth herein. 

2015-099 Exhibit N- Vendor Proposal, by Reference 
DoiT Template 8/2~4 
C\arusTec Initials ~ Page 45 of 46 
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Attached are: 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015~99 

EXHIB!TO 
CERTIFICATES AND ATTACHMENTS 

A. Contractor's Certificate of Vote/Authority 
B. Contractor's Certificate of Good Standing 
C. Contractor's Certificate of Insurance 
D. Attachment I to Exhibit H Requirements Response 

2015-099 Exhibit 0-Certificates and Attachments 
DolT Template 8/2W4 
ClarusTec Initials 1ft Page 46 of 46 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
WEB DEVELOPMENT AND SUPPORT 

CONTRACT 2015-099 
Attachment 1 to Exhibit H Requirements 

1f:1ii~fi:~~~:- Contact DOL Public-Side 

~~ contact DOL Public-Side Process 

M No 
Dt>lrverab/e 1- Contact lJOt Admm-Srde 

all requirements identified In the business 

requirements, functional design document and 

other related documents attached to this RFP and 

listed below; 

Deliyerable 2A- Contact DOL Admln-Side Business 

Requlrements.pdf 

DeliYerable 2.B- Contact OOLAdmln-Slde Functional 

Design. pdf 

DeliYerable 2C- Contact DOLAdmin-Side 

Database.pdf 

Delrvrroblr 3 i'111t Rrport of InJury (i'ROI}Submr\51011 

M 

'li:i 
1 of 12 ClarusTec Initials _,1\:lj'-"'----
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 201S-099 

Attachment 1 to Exhibit H RequlremPnts 

School-To-WorK Apply Online deliverable shall 

l::;~:,~",~':':'::":i:rementsldentified in the business 
!r functional design document and 

related documents attached to this RFP and 

Business Requirements. pdf 

- STW Functional Oesign.pdf 

• STW Qatabase.pdf 
- STW Acknowledgement PDF Form 

- STW Approved PDF Form 

STW Denied PDF Form 

STW Approval Email.pdf 
I 

Cia rusT ec Initials ~J\1~-- l. BUSINESS REQUIREMENTS 
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STATE OF NfWHAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

Attachment 1 to Exhibit H Requirements Response 

software developed by tl1e Vendor 
deliverable shall be transferred to the State 

become the property of the State. M No Custom 
i 

Vendor for a deliverable shall be transfered to 
State for storage within the State's version 

I I M 

ill maintain all production deployed 
of source code. AU modifications or 

existing code shall 
retrieved from the State's 

M 

M No Custom 

shall be develop usins Microsoft 
R.2 as its database architecture M No Custom 

as the method of communication 
I in a multi-tier architecture, 

M Custom 

deliver.1ble shall be developed in adherence 
Oevalopment Standards defin~ in 

Development Standards document 
RFP and listed below; 

Document Rl· Web Application 
Standards.pdf M No Custom 

DolT Web Services Division Supplemental 

attached to this RFP and 

Document R2- WSD Supplemental 
M Custom 

deliverable shall be developed in adherence 
Database Standards defined in the 

Application Database Standards document 
RFP and listed below; 

Document R3- WSD Application 

No 

ClarusTec Initials~ 2. APPUCAnON -SOFTWARE 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

Attachment 1 to Exhibit H Requirements Response 

documentation on technlcal11spects of the 

not contained in existing application 

such as third party controls as one 
M No Custom 

with user authentication 

shall use the NHDOL UAM for user 

and must adhere to all interface 

See attached UAM Technical 

attached to this RFP and listed below; 

Document R8- UAM Technical 

M 

'" 
requirlnc authentication shall be 

Custom 

requiring a NHDOL UAM interface 

I validate user permissions upon initial entry 

the application and upon all user activity. M 

0 

ClarusTec Initials ~ 

No Custom 

2. APPLICATION -SOFTWARE 
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II 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-099 

Attachment 1 to Exhiblt H Requirements Response 

requiring interaction with the NHDOl 
II track the elapse time from the last ,, 

of a session time-out. The 
II warn·mg the 

session Is on I 
avoid it. When the above calculation and 

an appropritlte 
II be provided to the user 

session time-outs. M No Custom 

; II shall include 
generated by the developer using script 

to insert records 

II table setting up 
the Internal and 

portions of the application. M No Custom 

II shall include 
the developer using script 

the State to lns~rt records 
NHOOL UAM Appli~tionPermisslon table 

structure for applicable 
external portions of the application. No 

of applications shall include a 
the developer using script 

; the State to insert records 
NHDOl UAM UserPerrnlssions table 

up retroactive defiluft permissions for all 
account5. M No Custom 

application pages shall use the NHDOL web 
I (see referenced document NHDOL Web 

Template). The log out option on the I 
II 
when applicable iuue a "Log Out" request to 

of their log-in 

M Custom 
II 

(see reference document state Web 
M No Custom 

'In 
ClarusTec Initials---'~'-'-"--- 2. APPLICATION ·SOFTWARE 
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A1.24 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
WEB DEVELOPMENT AND SUPPORT 

CONTRACT 2015-099 
Attadlment 1 to Exhibit H Requirements Response 

Requirement Description 

i shalllntl!rface with the State's 
Server through the State's Application 

reference document State Web Server 
The State's D~tab~se Server runs 

SQL2008 R2 and the 
Application Server runs on Windows 2008 

us 7.5. M No Custom 
APPliCATION SH URITY 

Verify the Identity of or authenlcate an of 
applications, services, <Jnd processes before 

A2.1 allowing use of tile System to prevent access to 
Inappropriate orconfidentl~l data or servicE's. 

M No Custom 

Verify the lclentfty and authenticate all of the 
system's human users before allowing them to 

A2.1 "" It< capabJIJties to prf!vent ac.cess to 
Inappropriate or confidential data or services .. 

M No Custom 

Authorize users and client applications to pr'event 

"·' access to inappropriate or confidential data or 
M No Custom 

A2.4 
Establish abll!ty to enforce session timeou~ 

do ' of inactivitv. M No Custom 

Ensure application has bel!n tested and harder~ed 
to prevent critical application security flaws. ! At a 
minimum, the application shall be tested against 

"·' all flaws outlined in the Open Web Applicatior~ 
Security Project (OWASP) Top Ten 
( http://www.owasp.org/index.php/OWASP _Top_ 
Ten_Project)) 

M No Custom 

The application shall not store authentication 

"·' credentials or sensitive Data in its code. 
M No Custom 

Audit all attempted accesses that fail 
A2.7 identification, authentication and authorization 

M No Custom 

Appllc;~tlons shall log activities and trar~s.actlons to 
a central NHDOL logging module through an 

A2.11 interface with the NHDOL UAM. Logging shall be In 
accordance with requirements define under each 
specific deliverable. 

M No Custom 

he application must allow a user to explldtly 
A2.9 terminate a session. No remncmts of the prior 

' "h '"'" 
M No Custom 

6 of 12 ClarusTec Initials L 2. APPLICATION -SOFTWARE 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 
CONTRACT 2015-()99 

Attachment 1 to Exhibit H Requirements Response 

Requirement Description 

Data sl".all be 
use and access and In accordance 

requirements deflnl!d under each specific 
M 

shall11ot remove or degrade security 
M 

" ClarusTec Initials ~ 

No Custom 

No Custom 

2. APPLICATION -SOFTWARE 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 

WEB DEVELOPMENT AND SUPPORT 

CONTRACT 2015-099 

Attachment 1 to Exhibit K Requirements Response 

~pproved browser versions at 
of wmmencement of work approval by 

State Project Mom.1ger !See State Accepted 

jAI'P'"''' Browsers reference document). 

and above 
IFi,·of<" 4 and above (Mac & PC) 

~~~~;;,';~,:;,:::~~~(Mac & PC} Jc 6 and ab~ (Mac & PC) 
5 and above 

(A,,dcold 4 and above 
.State .Server Env1ronment 

All deliverab!es shall be developed far compatibllity 
with the State's HZNSNHVHS Environment 
documented in the attached Environment Diagram 
and Environment Process Flow Descriptions 

E2.1 doc·Jments attached to this RFP and listed below; 
Reference Document R6- State Server 
Environment Diagram.pdf 
Reference Document R7- State Server 
Environment Process Flow Descriptions.pdf 

M 

M 

8 of 12 
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STATE OF N[W MAMPSHiflE 

0£ PA~£NT OF INFORMATION TECHNOLOGY 
WEB DEVELOPMENT ANDS.UPPORT 

CONTRACT 2015.(199 

Attachment lto Uhibit M Requirements Res pons~ 

ClarusTKinitials~ 

Admin •nd phv.bl ..,curirv are not 

4. TESTING 



STAT£ OF NEW HAMPSHIRE 

DEPARTMENT OF INFORMATION TECHNOLOGY 
WEB DEVELOPMENT AND SUPPORT 

CONTRACT 2015-099 
Attachment 1 to Exhibit H Requirements Response 

VI 
ClarusTec ln.ltials __,S\_\'1'-"'---



11 of 12 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOlOGY 

WEB DEVELOPMENT ANO SUPPORT 
CONTRACT 2015-099 

Attachmel'tt 1 to Exhibit H Requirements Respol'lse 

(, 

ClarosTec Initials ~ 6. SUPPORT 
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STATE OF NEW HAMPSHIRE 
DEPARTM~NT OF INFORMATlOri TECHNOLOGY 

WEB DEVElOPMENT AND SUPPORT 
CONTMCT 2015-<l\19 

Attudlmentl to Elhlblt H ~qulrements flespon5e 

,-c­

CiaruoTec Initial! ~ 7. PROJECT MANAGEMENT 
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CERTIFICATE 

!, William M. Gardner, SecretluyofState of the State ofNew Hampshire, do hereby 

certify that CJ.arusTec, Inc., a(n) New Jersey corporation, is authorized to traru1act 

business in New Hampshire and qualified on June 2, 2015. I further certify that all fees 

required by the Secretary of State's office have been received. 

In TESTIMONY WHEREOF,lhereto 
set my hand and cause to be affixed 
the Seal of the State ofNew Hampshire, 
this2"' dayofJune,A.D.20!5 

William M. Gardner 
Secretary of State 
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\l'lTHOL'T SEAL 

CERTIFICATE OF \'OTt: 

I.---'""~· ~~~hnn•!UlA~jtythL__of __ _.Clliaru!!]l!IUT~e~c.~Jn"'"c.~-----~· do hereby certtfy that' 

" . 
I am the dulv elected -~D~"~'~c~to~tc__or _ _,c~J~"uu~•~T~eoo..~ln~c; .. __ _ 

The following ts a true copy of the resollmon duly adop:ed at a meeting of the Board of 

Directors of the corporauon. duly held on -~3c'"cluuu""''---~2"0ul.5c__ 

RESOLVED: That the Prestdent & CEO ts hereby authorized on behalf of thts 

corporat1on to enter into said contract v.1th the State and to execute any and aU 

docwnents, agreements. and other mstmmems: and any amendments, revtsions. or 

modif1cattons thereto, as he'she may deem necessary. desirable, or appropriate 

Ajith J. Plllai is the duly elected -~P~t£e~,;~QeE""'~&~· ~C£E~OL_ __ of the corporation. 

3 The foregoing resolutions ha,·e not been amended or revoked and remain in full force and 

effect as of __ 3,"'::.,llln<''l!>'----· 2015. 

fN WITNESS WHEREOF, t have hereunto set my hand as the Director of the corporation 

th1s Jrd day of ne 2015. 

STATE OF NEW JERSEY 

COUNTY OF ------
The foregoing instrument was ackno\"'ledged before me this 

~U""!!!li.'---------· 2015 bv _Krishna AJlth, _______ _ 

Notary Pubhc'J tice of the Peace 
My Comm1ssion Expires: 

3rd da) of 

KALPESH PAfH 
Commi~sron • 2~14871 

Notary PuDitc. S1o1a ol NewJer~~v 
My Comn>,s~ton E'D'Le~ 

November 23.2016 
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UA Insurance Group 
600 River Ave. Suite 230 
lAkewood, NJ 06701 

ClarusTec Inc 
347 Pla!Mfield Ave, Ste 104 
Edison, NJ 08817 

NH Department of Information Technology 
27 Hazen Dr. 
Concord, NH 03301 

,, 
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SHOULD ANY OF THS A6DV!> OE~IlEO POUCIES 9e CANCI£llED S'EF<lii.E 
ll!!' EXPIRATION DATE TIIEREO~, NO"T'!C!' W.U B~ DE!..M!M'l~IN 
ACCOROANCIE WITH TH.! "<lUCY PROVlSKlttS. 
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