DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www..nh.gov/doit

Peter C. Hastings
Acting Commissioner

May 21, 2013

State House
Concord, New Hampshire 03301

Her Excellency, Governor Margaret Wood Hassan CQ/
and the Honorable Council : ; .

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agreement (2003-004F) between the Department of Information
Technology and First Data Government Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration’s (DRA) electronic filing apphcatlon and

2. Authorize the Department of Informat1on Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30, 2015, effectlve upon Governor and Council approval.

Funds for FY2014 and FY2015 are avallable in the DolIT Agency Software Development
Division budget as follows with authority adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency
Class 27 funds used by the Department of Revenue to reimburse DoIT for this expenditure is
100% General Funds. :

"FY 8 T#-DEPT#-AGENCY#—ACTIVITY#—ACCTG UNIT#- DEPT . LR
: VAME-AGENCY NAME-ACCTG UN “jNAME ' jop# AMOUNT
, 'ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) ‘DESC B .
2014 ( 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $107,480.00
046-500465 - Consultants i
2015 01-03-03-030010-76840000 - DoIT- IT for DRA 03840037 $107,480.00

046-500465 - Consultants

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be
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disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTTMS). Cont1nu1ng this contract will allow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the “Granite to Green,” DRA Modernization Initiative. An e-file group will be
established within DRA in the near future.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among three (3) submitting vendors. GovConnect provided DRA with a
vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and
payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state’s reorganization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and paylnents and allow for any DRA initiated changes
and updates to the electronic tax filing apphcatlon over the term of the contract. The amendment
increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the
contract by $214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for.two (2) additional years. The amendment increased the contract amount by
$214,960. ~

The contract amendment DRA-2003—004F continues the support and maintenance of the
system for two (2) years and increases the contract.amount by $214,960.

100% Other (Class 27) funds: The Agefncy Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditur§ is 100% General Funds.
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Your favorable consideration will be appreciated.

PCH/Itm
2003-004F
A&E RID #10593

ce: Christiana Goodwin
Leslie Mason

Respectfully sybmitted,

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

/
% 4
Margaret L. Fulton

Interim Commissioner
Dept. of Revenue Administration



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Acting Commissioner

| May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solutlon with First Data Government Solutions
(formerly GovConnect, Inc.) as described below aqd referenced as DolT No.2003-004F.

This is a request for approval to amend cdntract 2003-004 to extend the contract
term through June 30, 2015 and increase contract funding by $214,960.00, from
$1,293,480.00 to a new  total of $I, 508 440.00 for ongoing support and
maintenance. This amendment shall be effectlve upon Governor and Executive
Council approval. This project is set forth in the Department of Revenue
Administration’s Strategic Information Technology Plan, E-file Project, dated
October 2005. |

V
A copy of this letter should accompany, ‘the Department of Revenue Administration’s
submission to Governor and Executive Council fog approval.

P
£

Sincerely,

W,C

Peter C. Hastings

PCH/Itm
2003-004F
A&E RID #10593




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT F

WHEIEAS pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4™, 2002, Ttem #34, and further amended on June 4, 2003 Ttem #53, November 2, 2005 Item #11, April 1,
2009 Ttem #8, and June 8, 2011 Item #7(herein after referred to as the “Agreement”), First Data Government Solutions, Inc.
(formerly known as GOVCONNECT) (hereinafter referred to as “Vendor ) agreed to supply certain services upon the terms
and conditions specified in the Agreement and in consideration of payment by the Dept of Information Technology
(hereinafter referred to as the “Department”) acting for the beneﬁt of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Aniendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written 1nstrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain 'respects;

WHEREAS, Department wishes to increase the Contraét ending date from June 30% 2013 to June 30% 2015.

WHEREAS, the Department wishes to increase the contract price by $214,960 to bring the total contract price to
$1,508,440. |
WHEREAS, the Department and the Vendor seek to cfarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Apgreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30%, 2015.

2.  Amend Section 1.8 of the General Provisions of the A?‘greement by increasing the Price Limitation from $l,293,480
{(as established in Amendment E) to $1,508,440.

Initial all pages DolT Contract Amendment v3.0 (7/09)
Vendor Initials [&l Page 1 of 6



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT F

The Scope of Work/Services and Exhibits of the Agreement is ;hereby amended as described in Table 1:

Section 1.2 Delete section 1.2 and replace with the following: Period of Performance:
This contract shall become effective upon execution by the Contractor and all the legally authorized
representatives of the State through June 30" 2015

Section 12 Delete the escalation chart in Section 12 a@d replace it with:

Primary | Jason Clark, Christiana Goodwin, | 3 Business Days
Client Services IT Leader

First Gerhard Milkuhn, Mary Houde 5 Business Days
Director, Client ASD Assistant
Services Director

Second Jacie Engle Peter Hastings 10 Business Days
Director, ASD Director/
Delivery Services Acting CIO

Third Jeffery Myers Petet Hastings 10 Business Days
VP Delivery ASD Director/
Services Acting CIO

Introduction Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State thirough June 30" 2015 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DolIT and FDSG.
We also understand that the State can terminate this agreement for any reason by giving thirty (30)
days written notice. -

Section 2 Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the following
chart: i

Initial all pages DoIT Contract Amendment v3.0 (7/09)
Vendor Initials _Q@\_JL Page 2 of 6



STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT F
Table 2 Contract 2003-004 Internet Filing
— |
5/1/2005 7/1/2005-6/30/2006 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
5/1/2007 7/1/2007-6/30/2008 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year. :
5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
5/1/2009 7/1/2009-6/30/2010 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000:00/year
5/1/2010 7/1/2010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2011 7/1/2011-6/30/2012 Monthly @ $5040.00
Hosting: $60,4;80.00 plus actual phone and
Phones: $l2,0D0.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2012 7/1/2012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2013 7/1/2013-6/30/2014 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2014 7/1/2014-6/30/2015 Monthly @ $5040.00
plus actual phone and

Hosting: $60,480.00

Initial all pages
Vendor Initials
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT F

Phones: $12,000.00
Plus change orders not to
exceed $35,000.00/year

change order charges

TOTAL

Hosting: $593,280
Phones: $ 112,000
Change %
Orders: $ 319,600

GRAND TOTAL
{Amendments only)

$1,024,880

Section 3

Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart:

Rate- ©

IT SERVICES Rate- Rate-

Position Title FY2013 FY2014 FY2015
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $130.00
AQ REP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00

$130.00

2003-004 Original Contract 09/04/2002 $710,000.00
Item #34
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Iteﬁn #53
2003-004B Second Amendment (B) 11[02/2005 N/A Assignment by
Ite;m #11 DRA to OIT
2003-004C Third Amendment (C) 1 15/02/2005 $109,600.00
Item #11
2003-004D Fourth Amendment (D) 04/01/2009 $214,960
Irem #38
Initial all pages DoIT Contract Amendment v3.0 (7/09)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing

NHDRA-2003-004

AMENDMENT F
2003-004E Fifth Amendment (E) 06/08/2011 $214,960

Item #7

2003-004F Sixth Amendment (F) $214,960

Except as provided herein, all provisions of the Agreement shall %femain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executiye Council.

IN WITNESS WHEREOQOE-

O7K

Chuck Eliasen, Vice President
First Data Government Solutions, Inc.
Corporate Signature Notarized:

STATE OF Ohio

Ti¢s have hereunto set their hands as of the day and year first above written.

ﬁate: 5{/21’5

COUNTY OF___Hamilton

On this the { 3 day of y 7i i , 2013, before me, Janie P. McCauley-Myers, Notary Public , the
undersigned Officer Chuck Bliasen ,-personally appeared and acknowledged her/himself to be
the _ Vice President , of __First Data Government Solutions, Inc., a corporation, and that she/he, as such

Vice President being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as _ Vice President

IN WITNESS WHEREOQF I hereunto set my hand and éfﬁcial seal.

Janie P McCau!ey-Myérs
Notary Public, State of Ohlo
My commission expires September 11, 2017

My Commission Expires:

(SEAL)

State of New Ha

2 C.

Peter C. Hastings, Acting Commissioner
State of New Hampshire
Department of Information Technology

Initial all pages DolIT Contract Amendment v3.0 (7/09)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT F

forney Geperal (Form, Substance amj Execution) ,

D:;;te: 3‘14‘/ / 3

Y fapstieePr partment of Justice

Initial all pages DolT Contract Amendment v3.0 (7/09)
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State of Nefu Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardngr, Secretary of State of thei State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SQLUTIONS, INC. a(n) Delaware
corporation, 1s authorized to transact business 1n New Hampshire and’ qualified on -
November 16, 1998. I further certify that all fe:es and annual reports required by ;[he

Secretary of State's office have been received.

In TESTIMONY WHEREQF, I hereto

~ set my hand and cause to be affixed

. the Seal of the State of New Hampshire,
this 30™ day of April, A.D. 2013 ‘

ke

William M. Gardner
Secretary of State




CERTIFICATE

1, Gretchen A. Herron, do hereby represent ¢ and certify that:

(1) Tam Assistant Secretary of First Data Govel nment Solutions, Inc., a Delaware
corporation {the “Corporation™).

(2) I maintain and have custody of the minutes of the Corporation.

(3) L am duly authorized to issue celﬁﬁcateé with respect to the contents of such books.
(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on May 15, 2012, which action has the
same force and effect as a meeting duly held in accordance with Dclawax e law and the
by-laws of the Corporation

(5) That Chuck Eliasen is a duly elected Vfce President of this Corporation.

(6) The foregoing signature anthority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full fmce and effect as of the date hereof.

IN WITNESS WHEREOQF, 1 haveh!'ereunto set my:ihaud as Assistant Secretary of the
Corporation this - day of __. , 20 J_%_

(/Gretchen A. Herron, AsSistant Secretaty ¢ o

STATEOF __ Mebrasko. : A

COUNTY OF DOchlgs

On this the /3% day of mau 20./3 , before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assnstant Secretary, of First
Data Governineiit Solutions, Inc., a Delawate cot: poxanon and that she, as such being authorized
to do so, executed the foregoing instrument. :

IN WITNESS WHEREOF I hereunto set my hand and official seal.

% Ol Etindge

Notary Public

My Commission Expires: _O ¥ /o ) JIE

GENERAL NOTARY - State of Nebraska
!Il PEGGY A. ETHRIDGE
EEIAT™ My Comm. Exp. Aug. 1, 2013
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
12/14/2012

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION iS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the

PRODUCER

Willis Ins Serv of Atlanta Inc
One Glenlake Parkway, 11th Fi
Atlanta GA 30328

INSURED

First Data Corporation

Attn: Lara Pearson-Fomin

5565 Glenridge Connector NE, GH-13
Atlanta GA 30342-1335

FIRSDAT

GoTﬁACT
Heather Folsom

Ext):404-224-5000
ADDRESS heather.folsom@willis.com

PHONE

A, NoY:404-224-5001

: INSURER(S) AFFORDING COVERAGE NAIC #
wwp.‘_ 19445 |
iNsURER & :New Hampshire Ins. Co. 23841
INSURER ¢ :{lfinois National ins. Co. 23817 |

| INsURER D :National Union Fire Insurance Co of
INSURERE :

msurer F:ACE Property & Casualty Insurance C

COVERAGES CERTIFICATE NUMBER: 904672640

/ REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF JANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER MM/DD/YYYY) | (MWDDIYYYY) LIMITS
D GENERAL LIABILITY 9645234 1/1/2013 1/1/2014 EACH OCCURRENCE $1000000
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) | $1000000
cLams-mape |X | occur MED EXP (Any one person) | $10000
PERSONAL & ADV INJURY | $1000000
GENERAL AGGREGATE $3000000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $3000000
POLICY 5";&' LOC
AUTOMOBILE LIABILITY %(;"gfc“ﬁfenmg' NGLE TIMIT
ANY AUTO BODILY INJURY (Per person) $
ALL OWNED SCHEDULED -
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE 3
HIRED AUTOS AUTOS g Per accident’
: $
F UMBRELLA LIAB OCCUR X00G27049217 j 1/1/2013 1/1/2014 EACH OGCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
RETENTION $10000
B | WORKERS COMPENSATION 0181125886 1/1/2013 1/1/2014 I ont-
,
o] AND EMPLOYERS' LIABILITY YIN 018112587 1/1/2013 h/1/2014
D gr;\Fr‘ gEgKAREIﬁE%g/}E%mEE/Sg(ECUTNE D NIA 018112588 1/1/2013 h/1/2014 E.L. EACH ACCIDENT $1000000
A (Mandatory in NH) ) 018112589 1/1/2013 j11/2014 E.L. DISEASE - EA EMPLOYEE| $1000000
If yes, describe under s !
DESCRIPTION OF OPERATIONS beiow ; E.L. DISEASE - POLICY LIMIT | $1000000
L L i |

First Data Government Solutions/GovConnect.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Aftach ACORD 101, Additional Remarks Sc.fhedule, if more space is required)

CERTIFICATE HOLDER

State of New Hampshire

Department of Information Technology

27 Hazen Drive, Attn: Chief Information Officer
Concord NH 3301

[

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
i THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
;  ACCORDANCE WITH THE POLICY PROVISIONS.

;’AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORA'I'lOﬁ. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation™).

(2) I maintain and have custody of the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.
(4)The following statements are true and aceurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on May 15, 2012, which action has the
same force and effect as a meeting duly held in accordance w1th Delaware law and the
by-laws of the Corporation

(5) That Chuck Eliasen is a duly elected Vice President of this Corp‘oration.

(6) The foregoing signature authorlty has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, 1 have hereunto set my hand as Assistant Secretary of the

" Corporation this l qz el day of |A{] ad?f , 20 j&

LGretchen A. Herron, AsSistant Secretary

STATEOF  Mebraska

COUNTY OF Doga S

On this the / Bﬂ day of MOM ,20 /3 before me, Gretchen
A. Herron, personally appeared and acknowledged therself to be the Ass1stant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized
to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

MQM

Notary Public

My Commission Expires: 03’ 10 )/Z /3

&  GENERAL NOTARY - State of Nebraska
PEGGY A. ETHRIDGE
My Comm. Exp. Aug. 1, 2013




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax 603—271-1516 TDD Access: 1-800-735-2964
www..nh. gov/ doit

S. William Rogers

Acting Commissioner
May 24, 2011
His Excellency, Governor.John H. Lynch
- and the Honorable Council
. State House
Concord, New Hampshire (3301 7
REQUESTED AfCTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment

- of the existing agreement (2003-004E) between the Department of Information Technology and First Data

Government Solutions (FDGS), Vendor #86113, by increasing the amount of the contract by $214,960.00 from

~ $1,078,520.00 to $1,293,480.00, for hosting and supportmg the Department of Revenue Administration’s
(DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the explratlon date of the agreement
from June 30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Funds for FY2012 and FY2013 are available in the DoIT Agency Software Development Division
budget as follows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% Other (Class 27); ‘funds: The Agency Class 27 funds used by the
Department of Revenue to reimburse DoIT for this exp,endlture is 100% General Funds.

2

Sy CAT#—DEP’I#AGENCY#-ACTMTY#—ACCTG UNIT#- DEPT,
.+ . - NAMEAGINCY NAME-ACCTG:UNIT NAME | : . jop# | AMOUNT

ICLASS ODE—ACCOUNT CODE OBJ LCCOUN’I‘) DESC

2012 01-03-03-030010-76840000- DolT- IT for DRA 03840037 $107,480.00
046-500465 - Consuitants f
2013 01-03-03-030010-76840000 - Dol T- 1T for DRA 03840037 $107,480.00

046-500465 - Consultants

T'GRAND | ~$214,960.00

EXPLAN A'I‘ION

The contract is sole source because First Data Government Solutions is the owner of this propriety
software and all intellectual property rights of the e-F ilegapplication and no other vendor may maintain this
application for the State of New Hampshire. Re-procuring this solution from another vendor would cost more
than the original contract allowing for inflation and would be disruptive to the implementation of the new
DRA Integrated Tax Information Management System é(iTIMS) Continuing this contract will allow for
continued Internet tax filings with no interruption of seryice to taxpayers. This web filing function will be
replaced with the implementation of the new DRA TIMS Project, scheduled for deployment in January of
2013. A series of competitive procurements are currently underway to procure components of iTIMS.



His Excellency, Governor John H. Lynch

and the Honorable Executive Council .
May 24, 2051 : , “ B
Page 2 '

- The RFP forthe original contract was issued in May 2002 and awarded to GovConnect ]nc by DRA
from among three-(3) submlttmg, vendors. GovConnect provided DRA with a vendor-developed system with
proprietary software built to our specifications. GovConnect houses both the application 'md the data and

provides-taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, W'IS approved by Governor and Council on June
25, 2003, item # 53, for the purchase of a change order in connectlon with the development of internet filing
- of Interest & Dividend tax returns and Meal and Rentals 1etums and paymenis The amendment increased

the contract by $43,960.

The contract amendment, DRA-2003-004B, was zljjpl'ovecl by Governor and Council on November
02, 2005, item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgeted by DolT as the result of the state’s reorganization of its information technology resources.

The contract amendment, DRA-2003-004C, was aj’)proved by Governor and Council on November
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
ﬁlmf7 of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax
filing application over the term of the contract. The amendment increased the contract by $1 09,600. '

. Contract Amendment DRA-2003-004D was apprcévecl by Governor and Council on April 1, 2009
Ttem # 8 to provide for programming and implementing annual tax year changes for electronic filing of tax
returns and payments and allow for any DRA initiated .changes and updates to the electronic tax filing
application over the next two (2) years. The amendment incfi‘eased the contract by $214,960.

100% Other (Class 27) funds: The Agency Classj 27 funds used by the Department of Revenue to
reimburse DolT for this expenditure is 100% General Funds.

Your favorable consideration will be greatly apprecf'iated.

Respectfully spbmitted,

S. Watliam Roge:
Acting Commissioner
Department of Information Technology

)

e 7 (et T

Kevin A. Cloughérty
i Commissioner
; Department of Revenue Administration

SWR/ltm
2003-004E
A&E RID #10593

cc: Leslie Mason
Sheila Tibbetts



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www. .doit.nh.gov

S. William Rogers
Acting Commissioner

May 13,2011

Commissioner Kevin A. Clougherty

Department of Revenue Administration

109 Pleasant Street - , :

Concord, NH 03301 _ (

Dear Commissioner Clougherty,

: This letter represents formal notification that the Department of Information Technolog
- (DoIT) has approved your agency’s request to amend existing contract 2003-004 Internet. Fllmv
Solution, with First Data Government Solutions (formerly GovConnect, Inc.) as described below

and referenced as OIT No.2003-004E.

This is a request for approval to amend contract 2003-004 to exercise the option
to extend the contract through June 30, 2013 and increase contract funding by
$214,960.00, from $1,078,520.00 to a total of $1,293,480.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and
Executive Council approval. This project is set forth in the Department of
Revenue Administration’s Strategic Informatlon Technology Plan, E-file Project,

dated October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval. :

Sincerely,

S. William Rog

SWR/Itm
2003-004E
A&E RID #10593



.STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- ]NTERNET FILING - ) - e
NHDRA-2003-004
AMENDML‘NT E

WHEREAS, pursuant to an Am eement approved by Governor and Council, as a result of RFP # NHDRA-2003-
004 , on September 4, 2002 ltem 34 (herein after referred to as the “Agreement”), First Data Government Solutions, Inc.
forme1 Iy known as GOVCONNECT (hereinafter referred to as the “Vendor’) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in conmderatlon of payment by the Department of Information
Technology (heremafte1 referred to as the “Department™) dcttmT for the benefit of the Agency, certain sums as specified

therein; ;

WHEREAS, pu1 suant to the Ameement Section 17 of the Form P- 37 (2-05) and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties thereto and

approved by the Governor and Executwe Coun01]

i
i

WHEREAS, the Vendor and the Department have §hgt'eed to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the mamtenance agreement, the Department and the Vendor seek to
clarify the Agreement. ,;

WHEREAS, the Department wishes to increase the contract price by $214,960 to brmg the total contract price
“to $1,293,480 :

NOW THEREFORE, in consideration of the foregoing; and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby an;tended as follows:

1. mend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,

2013 [
2. Amend Section 1.8 of the General Provisions of the Aoreement by increasing the Price Limitation from

$1,078,520 to $1,293,480
3. Amend Exhibit A: Scope of Work/Services of the Ameement as described in Table 1 below:

Table 1

7 Seetion 1.2 . Delete section 1“2 andvt'eplace with th;"e tellowkihg:
PERIOD OF PERRORMANCE

This contract shall become eﬁ‘ectwe upon execution by the Contractor and all the
legally authorized representatives of the State through June 30™ 2013

Section 12 Delete the escalation chart in Section’12 and replace with:
LEVEL | FDGS [iNH DolT ] ALLOTTED
TIME
Primary | Jason Clark, i Sheila Tibbetts, 3 Business Days
' Relationship 1 IT Leader
Manager
| First Gerhard Milkuhn, Mary Houde 5 Business Days |

Initial all pages DolT Contract Amendment v2.0



" STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY -

“INTERNET FILING -
NHDRA-2003-004
AMENI?MENT E
T Director, Client :ASD Assistant
_ Services i{Director _
. Second Jon Graham :Peter Hastings 10 Business Days
‘ Director, ASD Director '

Delivery Services
Third Chuck Eliasen
VP, State/Local
Relationship Mgt
Government &
Education

W. Stanley Rogers 10 Business Days

2

Table 2

Introduction Delete the introductory paragraph aljd replace with the following language:
We understand this contract shall bt{Célﬂe effective upon execution by the Contractor and
all the legally authorized representatives of the State through June 30" 2013 with optional
anual extensions for applications support, enhancements and hosting unless otherwise
agreed upon by the DolT and FDGS. We also understand that the State can terminate this

agreement for any reason by giving gthirty (30) days written notice.

]

Initial all nages OIT Contract Amendment v2.0 (5/03)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING
NHDRA-2003-004
AMENDMENT E

Section.2

the following chart:

i

Delete “OPTIONAL EXTENSIONS{FOR HOSTING SERVICES CHART” reﬁ]ace with

NOTIFICATION

PERI’;OD AND ANNUAL

PAYMENTS

DATE COST
5/172005 7/1/2095~6/30/2006 Monthly @ $4.,800.00 plus
Hosting: §57,600.00 actual phdne charges
"Phones: $10,000.00 :
Pius changeorders not to exceed
' $27,400:00/year. _
5/1/2006 7/1/12006-6/30/2007 Monthiy @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00
Plus change orders not to exceed
$27,400:00/year.
5/1/2607 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00
Pius ch;‘mge orders not to exceed
$27,400.00/year. : .
5/1/2008 711/2008-6/30/2.009 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00
Plus change orders not to exceed
$27,400.00/year.
5/1/2009 7/]/2099-6/30/2010 Monthly @ $5040.00 plus
' Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges.
Pius change orders not to exceed
$35,000.00/year .
5172010 7/1/2010-6/30/2011 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus change orders not to exceed
$35.000.00/yenar
5/1/2011 7/112011-6/30/2012 Monthly @ $§5040.00 plus
' Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus change orders not to exceed
$35.000.00/vear
51172012 7/1/2012-6/30/2013 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 - order charges
Pius change orders not to exceed
$35,000.00/vear
TOTAL Hosting: $472,320.00
Phones: $ 88,000.00
Change
Orders: § 249,600
| GRAND TOTAL $809,920

Tnitial all naces

OIT Contract Amendment v2.0 (5/03)




STATE OF NEW HAMPSHIRE
 DEPARTMENT OF INFORMATION TECHNOLOGY

- INTERNET FILING
NHDRA-2003-004
AMENDMENT E
Scction 3 Add the following “HOURLY-RATI;ES FOR FUTURE ENHANCEMENTS” chart:
- IT SERVICES Rate- Rate- Rate- .
Position Title EY2009 RY2010 ‘FY2011
Project Manager $110.00 $130.00 $130.00
Database Analyst $135.00 $130.00 $130.00
Senior Programmer Analyst $100.00 $130.00 $130.00
Database Administrator $120.00 $130.00 $130.00 T
Area Manager $240.00 - $240.00 $240.00 |
Solutions Manager 5145.00 $145.00 $145.00 |
Business Analysts $120.00 $130.00 $130.00 |
Applications Engineer $90.00 $130.00 $130.00
AQ REP $90.00 $130.00 $130.00
Staging Engineer $90.00 $130.00 $130.00
Training $90.00 $130.00 §$130.00
“Table 3 Contract 2003-004 ~INTERNET FILING Contr?éct Amendment Descripti_ons
AVMENDMENT - ,=AN[ENDMENT TY PE
“NUMBER . * : , , ; _
2003-004 Onomal Cont1act 09/04/2002 | $710,000.00
.
2003-004A First Amendment (A). 06/04/2003 5 43,960.00
2003-004B Second Amendment (B) 11/04/2005 N/A Assigniment
: " by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 5109,600.00 |
2003-004D Fourth Amendment (D) 04/0 1/2009 $214,960
2003-004E Fifth Amendment (E). _giUpon approval of $214,960
‘Governor and
Council
*CONTRACT TOTAL Lfrsl 293,480 ¢ .

Remainder of page left intentionally blank.

Initial all pages—, .

OIT Coniract Amendment v2.0 (5/03)




STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNETFILING
NHDRA-2003-004
AMENDMENT £

5. Continuance of Agreement: Except as provided-herein, all provisions of the Agreement shall remain in full force and
effect in accordance with the terms and conditions set forth thelem This modification shall take effect upon the approval

date from the Governor and the Executive Councnl

IN WITNESS WHEREOF, the parties have hereunto s@f their hands as of the day and year first above written.

Q&@ Date: 5 [3 // /

Vendor Signature and Title
First Data Government Solutions, Inc.

Chuck Eliasen, Vice President
Printed Vendor Name and Title
First Data Government Solutions, Inc.

Corporate Signature Notarized: ‘
STATEOF __ (Dhip

COUNTY OF _+ami' [0 12

On this the 1’)7;»2( day of ﬂ/[dfy;;: ,20 _L[ before me,

Chuck Eliagen , the undersigned Officer ' ,
perst sonally appeared and acknowledged hez/hnnself tobethe _l/ice Pres et ' ,

of Flest DedoEovernment Solubipns Qc a corpoxatlon and that she/he, as such
Yiae Presiclint “being authonzed to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by he1/h1mself as

Vice Bresidunt .
lN WITNESS WHEREOF I hereunto set my hand and official seal.

e | Qém,[{’/( "MQ PR

(/5) otary Public/Justice efthePgace
Jariic P, McCauiey-Myers
Notary Pubhc State of Ohio

My commxssnon cxp:res July’25, 2012

My Comunission Expires:

(SEAL)

Do, oty

W. Stanley Rogers, Chief Information Officer
State of New Hampshire
Department of Information Techuolo

App1 oved by the Attorney General (Form, Substance and Execution)

A ///( %4(/. A :
L >C( . {:mf— o Date: _ Dty 20 2.6/f
State of New Hampshire, Department of Justice ' /

OIT Contract Amendment v2.0 (5/03)

Initial all nacaar—,



State of ﬁzﬁn Hampslire
Bepartnent nf State

CERTIFICATE

I, William M. Ga‘rdn(;r, Secretary of State of the étate of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOI.;ﬁ'IONS, INC,, a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. 1 further certify that all fee:s;E and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 12" day of May, A.D. 2011

A W

William M. Gardner
- Secretary of State




CERTIFICATE

3 : g

I, Gretchen A. Herron, do hereby represent zfnd certify that:

(1) I am Assistant Secretary of First Data Govex nment Solutions, Inc., a Delawme
cor por'ltlon (the "Corporation™). f

(2) I maintain and have custody of the minutes of the Corporation.
(3) I am duly authorized to issue certificates ’izvith respect to the contents of such books.

(4)The following statements are true and accur'lte based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on April 1, 2011, which action has the-
same force and effect as a meeting duly held 1n accmdance with Delawale law and the

by-laws of the Corporation.
(5) That Chuck Eliasen is a duly elected Vicé‘ President of this Corporation.

(6) The foregoing signature authorlty has not been revoked annulled or amended in any
manner whatsoever, and remains in full for ce and effect as of the date hereof, '

IN WITNESS WHEREOF I have hereunto set my hand as Assistant Secretary of the
Corporation this 4" day of May, 2011. ‘

%W%%

G/ etchen A. Herron, Assistant Secretary

STATE OF NEBRASKA

COUNTY OF DOUGLAS |
On this the 4" day of May, 2011, before me, G;retchen A. Herron, personally appeared

and acknowledged herself to be the Assistant Secretalfy, of First Data Government Solutions, Inc.,

a Delaware corporation, and that she, as such being authorized to do so, executed the foregoing

instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Linda J. Tennant
Notary Public e
y

My Commission E};pires: February 17, 2014

GENERAL NOTARY - State of Nebraska | -
(U LINDAJ TENNANT
. mreoveers Ay Comm, Exp, Feb. 17, 2014
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
05/04/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOR®ED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy({ies} must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rlgh!s to the

If SUBROGATION IS WAIVED, subject to

certificate holder in lieu of such endorsement(s).
CONTACT
PRODUCER .
“MARSHUSA,INC... .o o . ﬂﬁg",‘jE —_——————
TWO ALLIANCE CENTER g\ﬁA&o Ext): (AIC, No):
3560 LENOX ROAD, SUITE 2400 -
y 0 :
ATLANTA, GA 30326 snggﬁcs:grz
QL;LQMER
400080-FDC-CAS-11-12 INSURER(S) AFFORDING COVERAGE "NAICH
INSURED INSURER a : Nalional Union Fire Ins. Co. 19445 -
f\ ;Br?\IT LD/(\F-{: g{?ﬁg&;\ﬁggm INSURER B: 'New Hampshire Ins Co 23841
6201 POWERS FERRY ROAD INSURER ¢ : llinois National ins Co 23817
ATLANTA, GA 30339 INSL;EER p . ACE Property And Casually Ins Co 20699
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: ATL-002363229-21 REVISION NUMBER: 6

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY.THE POLICIES DESCRIBED HEREIN {S SUBJECT. TO ALL THE TERMS, -
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN-REDUCED BY PAID CLAIMS. :

'ﬁl‘?g TYPE OF INSURANCE m %’\?g POLICY NUMBER (NF;S}'[;S;(YYYY] rm%%y{f?\(fﬁn LIMITS
A | GENERAL LIABILITY : 4361091 i 01012011 01/01/2012 EACH OCCURRENCE 3 1,000,000
] G DAMAGE TO RENTED ]
GOMMERGIAL GENERAL LIABILITY : PREMISES [Ea occurrence $ ,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) $ 10,000
| PERSONAL & ADV INJURY | § 1,000,000
_— GENERAL AGGREGATE $ 3,000.000
GEN'L AGGREGATE LIMIT APPLIES PER: ; PRODUCTS - COMP/OP AGG | $ 3,000,000
T| POLICY 5’&?{ LOC : . $
A | AUTOMOBILE LIABILITY 3976775 (AOS) % ]01/01/2011 01/01/2012 COMBINED SINGLE LIMIT s 2,000,000
A X 3976776 (VA) i [oto12011 jotorj2p12 | (Ba accideny o
| 7 | ANY AUTO R BODILY INJURY (Per person) | $
ALL OWNED AUTOS BODILY INJURY (Per accident) | §
SCHEDULED AUTOS PROPERTY DAMAGE -
HIRED AUTOS {Per accident) 5
|| NON-OWNED AUTOS $
$
D | X | UMBRELLA LIAB X | occur X00 G24875507 l 01/01/2011 01/01/2012 | EacH occURRENCE s 5,000,000
EXCESS LIAB CLAIMS-MADE 1 AGGREGATE $ 5,000,000
DEDUCTIBLE 5
| X Rerenrion s 10000 [ s
B | WORKERS COEN:;;EEISA/'\;:_?_PY 026149977 (AOS) +01/01/2011 01/01/2012 X |.we \§T{\TU-S l log;l-
AND EMPLOYERS' N !
A ggzlgggﬁﬂag(gg/g\éwg};/g';(scu'nvs ﬁ[ iR 026149973 (CA) 01/01/2011 01/01/2012 E.L. EACH ACCIDENT $ 1,000,000
C {Mandatory in NH) 026149975 (TX) ? 01/01/2011 01/01/2012 E.L. DISEASE - EA EMPLOYEE| $ 1'000,m0
1l yes, describe und n :
C | DESCRIPTION OF OPERATIONS below 026149976 {MA, WI) OO0 0W012012 | g\ piSEASE - POLICYLIMIT | § 1,000,000
G |Workers Compensalion 026149974 (FL) 101/01/2011 01/01/2012 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [Attach ACORD 101, Addltional Remarks Schedule,
First Dala Governmenl Solulions/GovConnecl. i

if more space is required)

CERTIFICATE HOLDER

State of NH

Depanmenl of Informalion Technology
Alln: Chiel Information Officer

27 Hazen Drive

Concord, NH 03301

!

CANCELLATION

SHdULD ANY OF THE ABOVE DESGRIBED POLICIES BE CANCELLED BEFORE*l
THE, EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

3:

AUTHOiRlZED REPRESENTATIVE
of Marsh USA Inc.

T &L e

Ted L. \(oung

ACORD 25 (2009/09)

© 1988-2009 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE H_/l I Z00 a
DEPARTMENT OF INFORMATION TECHNOLOGY _//j)le Afn‘ﬁl- g' :
27 Hazen Dr., Concord NH 03301
603-271-2871 1-800-852-3345 x2871
Fax: 603-271-1516 TDD Access:"1-800-735-2964
www..nh.gov/doit

I

‘Richard C. Bailey, Jr.
Chief Information Officer

“March 16, 2009

His Excellency, Governor John H. Lynch
and the Honorable Council
State House
" Concord, New Hampshlre 03301

REQUESTED A"CTION |

!
1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment
of the existing agreement (2003-004D) between DolT and First Data Govemrnent Solutions (FDGS), formerly .
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor #86113), for
hosting and supporting the Department of Revenue Admlmstratlon s (DRA) electronic filing application by
increasing the total amount of the contract by $214,960.00 from $863, 560 00 to $1,078,520.00, effective upon

Governor and Council approval.

2. Further authorize the Department of Informatlon Technology to extend the expiration date of the
agreement from June 30, 2009 to June 30, 2011, effective upon Governor and Council approval.

100% Other (Class 27) funds: The Agency Classi27 funds used by the Department of Revenue to
reimburse DoIT for this expenditure is 100% General Fimds ‘

Funds for FY10 and FY11 are available in the DoIT Agency Software Development Division budget
as follows:

Fiscal Year | Account Code J ob Number | Budget | Amount
| Line
SFY10 010-003-7684-0300-046-0465-913000 | 03840037 1714 $107,480
SFY11 010-003—7684-0300—046-0465-913000 | 03840037 1714 $107,480
Totals oo ! $214,960
EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of the propriety
software used in developing the e-File application and switching to another vendor would cost more than the
original contract allowing for inflation. Continuing this contract will allow for continued Internet tax filings
with no interruption of service to taxpayers. DRA collected 'over $290 million in tax revenue last year, using
this method. The addltlonal funding will ensure taxpayers are provided with the most current tax forms and
information. :



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.déjit.nh.gov

Richard C. Bailey, Jr.
Chief Information Officer

March 3, 2009

Commissioner Kevin A. Clougherty
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Clougherty,

This letter represents formal notification that the Department of Informatlon Technology
(OIT) has approved your agency’s request to amend ex1st1ng contract 2003-004 Internet Filing
Solution, with First Data Government Solutions (formerly GovConnect, Inc.) as descrlbed below

. and referenced as OIT No.2003-004D.

‘This is a request for approval to amend contract 2003-004 Internet Filing Solution through

~ Amendment D, to exercise the option to extend the contract through June 30, 2011 and increase
contract funding by $214,960.00, from $863,560.00 to a total of $1,078,520.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the DRA’s Strateglc Information Technology Plan,

E-file Project, dated October 2005.

A copy of this letter should accompany the Department of Revenue’s submlssmn to
Governor and Executive Council for approval.

Sincérely,

/¢
“Richard C. Balley, Jr. /

RCB/Itm

2003-004D

A&E RID #8288

cc: Sheila Tibbets
Leslie Mason



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

March 16, 2009 '

Page 2

The RFP for the original contract was issued in Mail 2002 and awarded to GovConnect Inc. by DRA
from among three (3) submitting vendors. GovConnect plowded DRA with a vendor-developed system with
proprietary: software built to our specifications. GovConnect houses both the application and the data and
provides taxpayers 24/7 access.

" The original contract amendment, DRA-2003-004A, was approved by Governor and Council on
June 25, 2003, item # 53, for the purchase of a change or: der in connection with the development of internet
filing of Interest & Dividend tax returns and Meal and Rentals returns and payments. The amendment
increased the contract by $43,960. : :

This contract amendment, DRA-2003-004B, was afjproved by Governor and Council on November
02,2005, item # 11 to assign the contract to OIT as the funds are now budgeted by DolIT as the result of the
state’s reorganization of its information technology resources. '

The contract amendment, DRA-2003-004C, was approved by Governor and Council on November

© 02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax .
filing application over the next two (2) years. This amendment was sole source because the software is
proprietary to FDGS and no other vendor is authorized to modlfy the software. The amendment increased.
the contract by $109,600.

100% Other (Clas.s 27) funds: The Agency Class 27 funds used by the Department of Revenue to
reimburse DoIT for this expenditure is 100% General Funds.

Your favorable consideration will be greatly apprecieited.

Respectfull bmitted,

n s
¢4hard C. Baxley, /

Chief Information Officer
Department of Information Technology

Kevin A. Cloug
Commissioner
Department of Revenue Administration-

RCB/Itm
2003-004D
A&E RID #8288

cc: Leslie Mason
Sheila Tibbetts




STATEOF NEW HAMPSHIRE - A - e
DEPARTMENT OF INFORMATION TECHNOLOGY ' .
INTERNET FILING S
NHDRA-2003:004
AMENDMEN'] D

T WHEREAS, piirsiiant to an Agieeiént approved by Governor and-Council, as a result-of RFP #-NHDRA-2003-
004 , on September 4, 2002 ltem 34 (herein after referred to as the “Agreement™), First Data Government Solutions, Inc.
(TDGS) formerly known as GOVCONNECT (hereinafter referredito as the “Vendor’) agreed to supply certain services
upon the terms and conditions speclf ied in the Agreement dndf in consideration of payment by the Departmen( of
Informilion Technology (hereinafter referred to as the “Depar tment”) acting for-the benefit of the Agency, certain sums as

specified therein; ;.3
‘WIHEREAS, pursuant to the Agreement Section 17 of the I:‘orm P-37(2-05) and the provisions of the Agreemenl,
the Agreement may be modified or amended only by a written II]H[I‘UITICI’ll executed by the parties thereto and approved by

the Governor and Executive Couneil; .

WHEREAS, the Vendor and the Department have agreed to.amend the Agreement in certain respects;

WHEREAS, Departmenl wishes to extend the mdmlcn:lncc agreement, the Department and the Vendor seek to

Z

clarify the Agreement.
WHEREAS the Deparlment wishes Lo increase the commct pnce by $214,960 to bring the total conlract price to
51,078,520 ;

NOW THEREFORE, in consideration of the foregoing, and the ‘covenants and condmons contained in the Agreement
and set forth herein, the parties agree as follows: i

-Form P-37 Agreement/Génera] Provisions is hereby amended ag ;follows:

I. Delete all instances of “Office of Information chhno]o"y and replace with “Department of Information

Technology.”
2. Delete all instances of “GovConnect” and replace with “Flrst Data Government Solutions, Inc..’
Amend Section 1.6 of the General Provisions of the Agreerncnt to reflect a new completion date of June 30, 2011

Amend Section 1.8 of the General Provisions of the Avlecment by increasing the Price Limitation from $863,560
to $1,078,520

w

Exhibit A: Scope of Work/Services of the Agreement is hereby a}nended as described-in Table 1:

Table 1

Delete all instances of Off 1ce of Information Technology and replace with “Department of"

Sectlon 1 15

i
;

Information Technology.”

Section 1 - 15 Delete all instances of “GovCormect” and replac:;a with “First Data Government Solutions, Inc..

b

Section 1.2 Delete section 1.2 and replace with the followmg
PERIOD OF PERFORMANCE :

This contract shall become effective upon \,xecutxon by the Vendor and all the legally
authorized representatives of the State, mcludmg but not limited to the Governor and

Executive Council, through June 30™ ’701 1

Initial all pages _ DoIT Contract Amcndent v'7 0






STATE OF NEW HAMPSHIRE

DEPARTMENT OF INF ORMA;TI ON TECHNOLOGY

INTERNET FILING
NHDRA-2003-004
. AMENDMENTD

Delete the following definition: .

Section 1.3
DRA is defined as: i
State of New Han1pj§11ire
. Department of Revenue Administration
45 Chenell Dri
Concord, New Hampshire 03301
| Replace with: :
DRA is defined as:
State of New Hampfshire
Department of Revenue Administration
109 Pleasant Street
Concord, New Hampshire 03301
| Section 1.3 Delete the following definition:

GovConnect, Inc. is defined as: ’

GovCéonnect, Inc,
11311 Cornell Park Drive, Suite 300
Cincinnati, Ohio 45242

Replace with:
First Data Government Solutions, Inc. (FDGS%) is defined as;
First Data Gove}nment Solutions, Inc.

11311 Cornell Park Drive, Suite 300
Cincinnati, Ohio 45242

Section 1.3

‘Add the following definition:

DolT is defined as:

State of New Hampshire
Department of Information Technology
27 Hazen Drive
Concord, NH 03301

Section 3

Delete the following text: ;
Irené Koffink
Director of Information Services
45 Chenell Dr
Concord, Newi‘l—lampshire 03301
Phone: (603)271-1328
Fax: (603) 271-5455
E-Mail: ikoffink(@jrev.state.nh.us




* STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY.
- INTERNET FILING
NHDRA-2003-004
AMENDMENT D

Replace with:

Sheila Tibbetts
DRA Information Technology Leader
Department of Information Technology
109 Pleasant Street
Concord, NH 03301
Phone: 603-271-3128
Email: sheila:tibbetts@doit.nh.sov

i

Section 5.3

Delete Q.(,cuon 5.3 of Exhibit A.

Section 12 .

Delete the escalation chart in Sectlon 12 and repldcc wnh

"LEVEL | FDGS N H DolT ALLOTTED
1 : TIME
Primary | Jason Clark, Sheila Tibbetts, 3 Business Days
‘Client Services IT Leader
First Gerhard Millcuhn, Mary Houde 5 Business Days
Director, Client Services ASD Assistant Director .
Second | Jacie Engle Director, Peter Hastings 10 Business Days
Delivery Services ASD Director
Third Jeffery Myers : Richard C. Bailey Jr. 10 Business Days
L VP Delivery Services "~ | CIO
. |

Exhibit B of the Agreement is hereby amended as described in Table 2:

Table 2
' Scétion 1 -3 Delete all instances of “Office of InformationiTechnology” and replace with “Department of
Information Technology.” :
Section 1-3 Delete all instances of “GovConnect” and replace with “Flrst Data Government Solutions, Inc..”
Introduction Deiete the introductory paragraph and replaccfﬁwith the following language:
We understand this contract shall become effcctive upon execution by the Contractor and all the
legally authorized representatives of the State through June 30™ 2011 with optional annual
extensions for applications support, enhancements and hosting unless otherwise agreed upon by
the DoIT and FDSG. We also understand that the State can terminate this agreement for any
reason by giving thlrty (30) days written notlce
3
Section 2 Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the
following chart: i

i
H

3

Initial all pages .

OIT Contract Amendment v2.0 (3/03)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING
NHDRA-2003-004
( NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE L COST
5/172005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones:’ $10,000.00
Plus change orders not to exceed
$27,400.00/year. )
| 5/1/2000 7/1/2006-6/30/2007 Monthly @ $4,860.00 plus
Hosting: $57,600.00 -actual phone charges
Phones:; $10,000.00
Plus change orders not to exceed
" $27,400.00/year. )
5/172007 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones:: $10,000.00
Plus change orders not to exceed
$27,400,00/yenr. .
5172008 7/1/2008-6/30/2009 Monthly @ $4,800.00 plus
Hosting: §57,600.00 actual phone charges
Phones: | $10,000.00
Plus change orders not to exceed
$27,400.00/year. :
5/1/2009 7/1/2009-6/30/2010 Monthly @ $5040.00 plus
Hosting:: $60,480.00 actual phone and change
Phones: | $12,000.00 order charges.
Plus change orders not to exceed
L $35,000,00/year
5/1/2010 7/1/201056/30/2011 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: 1512,000.00 order charges
Plus change orders not to cxceed ’
$35,000.00/year
TOTAL Hosting: $351,360.00
Phones: '§ 64,000.00
Change :
‘| Orders: 1§ 179,600.00
GRAND TOTAL | $594,960.00 B
Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS?” chart:
ITSERVICES Rate- © | Rate- Rate-
Pusition Title FY2009 @ | FY2010 FY2011
Project Manager $110.00 ¢ | $130.00 5130.00
Database Analyst $135.00 : | $130.00 $130.00
Senior Programmer Analyst $100.00 $130.00 $130.00
Database Administrator $120.00 $130.00 $130.00 {
Area Manager $240.00  : | 5240.00 $240.00 ]
Solutions Manager 1814500 { ]$145.00 $145.00 |
Business Analysts [ $120.00 i [ $130.00 $130.00 |
Applications Engineer 1 $90.00 i | $130.00 £130.00 |
AQ REP $90.00 ¢ | $130.00 $130.00 |
Staging Engineer $50.00 i | $130.00 $130.00 |
Training $90.00 $130.00 '$130.00 |




STATE OF NEW HAMPSHIRE
DEPARTMENT:-OF INFORMATION TECENOLOGY
INTERNET FILING
NHDR A-2003-004
AMENDMENT D

Table 3 Contract 2003-004 -INTERNET FILING Contract Amc}ndment Descriptions

i

[*CONTRACT

2003-004D

Governor and Council

AMENDMENT VENDMENT TYPE “EFFECTIVEDATE
NUMBER St _ B L - i [ ANIODNT
' ( 2003-004 Original Contract 9/4/2002 $710,000,00
2003-004A First Amendment (A) 6/4/2003i $ 43,960.00
2003-004B8 Second Amendment (B) - 11/04/2005 N/A Assignment
i by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 $109,600.00
Fourth Amendment (D) Upon approval of $214,960.00

:51,078,520.00 -

Remainder of page left intezjitionally blank.

Tnitial all naoeg

OIT Contract Amendment v2.0 (5/03)




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING '

NHDRA-2003-004
AMENDMENT D

Except as provided herein, all provisions of the Agreement shall/lcmam in ful] fmcc dnd effect ThlS modxﬁcahon shall mke
eff ect upon the approval date from the Governor and the Execuuvc Counc:l : .

IN WITNESS WHEREOQF, the parties have hereunto sel their hands as of the day and year first above wriiten.

Q&'i & v ADme; 2£g7_. Js5

FDGS Signature and Title
~ First Data Government Solutions, Inc.

Chuck Eliasen, Vice President

Printed FDGS Name and Title
First Data Government Solutions, Inc.

Corporate Signature Notarized: |
STATE OF Oh/v

COUNTY OF Lomitton

On,his the ol /‘HL day of “H’ LAl u«L 200C7 befme me,
ek ElipSen , the undersigned Officer ,

personally appear: ed and acknowledged her/hlmself tobe the _ Ve Precrident , of
_,L st Dot bovtrnintod Solons ':Z—mc , a corporation, and that she/he, as such
Vice Preogizlont K bemg authorized to do so, executed the foregoing instrument for
the /puxposes therein contained, by signing the name of the corporatlon by her/himself as
Vicr Pregidon '

IN WITNESS WHEREOF I hereunto set my hand and ofﬁmal seal.

?W/Wﬁiﬂ / ZQ/LLJ{% b e

‘Wotary Public/Justice ofthgPedce :
Y \thE SJanie b, MLCdulL.y Myuis

Notary Public; State of Ohio
My commission c)!_ipircs July 25, 20}

My Commission Expires:

(SEAL)

S 7

Kichard C. Bailey, Jr., C}ﬂnfomaﬂon Officer
State of New Hampshire %
Department of Information Technology 5

Approved by the Attorney General (Form, Substance a‘y‘nd Execution)

///M Date: 5/‘7A91

‘ State6f NanpsEire, Department of Justice




State of. }ﬂ efu %iﬂp%hirg
- Bepartment of State

CERTIFICATE
I, Wlllldl‘ﬂ M. Gardner, Secretary of Stdle of the Slale of New Hdmpshue do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS INC., a(n) Delaware
corporation, is authorized to transact business in I}Iew Hampshlre and qualified on
November 16, 1998. 1 further certify that all fees%hnd annual Teports required by the

Secretary of State's office have been received.

In ’EESTIMONY WHEREOF, 1 hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
thls 24‘h day of February, A.D. 2009

William M. Gardner
Secretary of State




CERTIFICATE

L Gletchen A Herron do her eby 1ep1 esent dl]d cerlif y that:

( ]) T am Assistant Sem relary of First Data Govex nmenl Soluuons lnc a Dclaware
corporation (the "Corporation"). ]

(2) I maintain and have custody of the minutcs of the Corporation,

(3)Iam duly authorized to issue certificates éWith respect to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
.the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors dated May 1, 2008, which action has the same
force and effect as a meeting duly held in accordance with Delaware law and the

by-laws of the Corporation. = -

(5) The signature of Chuck Eliasen, Vice PreSIdent of this Corporation, afflxed to any
contract instrument or document shall bind the Corporation to the terms and conditions

of the contract instrument or document.

been revoked, annulled or amended in any

(6) The foregoing signature authority has not
and effect as of the date hereof.

manner whatsoever, and remains in full force

IN WITNESS WHEREOF, I have hereunto set my hahd ‘as Assistant Secretary of the
Corporation this_ Mevch 2 ,2009. : '

Grefchen A. Herron, AsSistant Secretary

STATE OF  Nebraske_

COUNTY OF_Dougles |
On this the 2nd day of March ,ZOOf;f,beforc me,

- Gretchen A. Herron, personally appeared and aCMOwl%dged her/himself
to be the Assistant Secretary, of First Data Governmcrft Solutions, Inc., a
Delaware corporation, and that she/he, as such being aé;thorizcd to do so,

executed the foregoing instrument.

IN WITNESS WHEREQF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace
: : A} GENERALNOTARY - Stae of Hizski’

- . 2010 ) TERRI L. ALBERHAS!
My Commission Expires: Jan. 1}, Reﬂ,gﬁj Bty Comm, Exp, Jan, 11, 20»4 |




MARSH

ERTIFICATE OF INSURANCE

CERTIFICATE NUMBER
ATL-001707633-02

LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS
MARSH USA, INC. NO RIGHTS UPON THE CERTIFICATE HOLDER OTHER THAN THOSE PROVIDED IN THE
3475 PIEDMONT ROAD, N.E., STE 1200 POLICY. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE COVERAGE
ATLANTA, GA 30305 : . AFFORDED BY THE POLICIES DESCRIBED HEREIN,
[~
404.760.5663 (FAX) COMPANIES AFFORDING COVERAGE
COMPANY ) )
400080-FDC-CAS-09/10 A Zurich American Insurance Co
INSURED COMPANY -
FIRST DATA CORPORATION -B N/A
ATTN: LARA PEARSON-FOMIN- -
6201 POWERS FERRY ROAD COMPANY
ATLANTA, GA 30339 c
COMPANY T
b
COVERAGES This ceftificate supersedes and replaces any prevmusly issued certificate for the pohcy period noted below. 2

THIS IS TO CERTIFY THAT POLICIES OF INSURANCE DESCRIBED HEREIN HAVE BEEN ISSUED TO THE INSURED NAMED HEREIN FOR THE. POLICY PERIOD INDICATED
NOTWITHSTANDING ANY. REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THE CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL'THE TERMS, CONDITIONS AND EXCLUSIONS OF SUCH POLICIES. AGGREGATE

poLICY EFFECTIVE

POLICY EXPIRATION

co -
LTR TYPE OF INSURANCE. POLICY NUMBER DATE (MMIDDIYY) | DATE (MMIDDIYY) LIMITS
ENERAL LIABILITY GENERAL AGGREGATE § 3,000,000
A |X | COMMERCIAL GENERAL UABILITY |GLO3730585-04 01/01/08 . 01/01/10 PRODUCTS - COMPIOP AGG | § 3,000,000
cLams mape | X_| occur PERSONAL & ADVINJURY . | $ 1,000,000
OWNER'S & CONTRACTOR'S PROT EACH OCCURRENCE $ 1,000,000
: -| FIRE DAMAGE (Any one firey | $ 1,000,000
MED EXP (Any one person) $ 10,000
AUTOMOBILE LIABILITY '
L—— i COMBINED SINGLE LIMIT $
ANY AUTO |
ALL OWNED AUTOS BODILY INJURY $
: (Per person)
SCHEDULED AUTOS ‘
HIRED AUTOS ; BODILY INJURY g
(— (Per accident)
NON-OWNED AUTOS
| PROPERTY DAMAGE $
GARAGE LIABILITY AUTO ONLY - EAACCIDENT | §
ANY AUTO OTHER THAN AUTOONLY: |’
EACH ACCIDENT
L
AGGREGATE
EXCESS LIABILITY EACH OCCURRENCE
i
UMBRELLA FORM . AGGREGATE
OTHER THAN UMBRELLA FORM
WOR| COMPENSATION AND " : T STATU- oTH
A | OMPLOYERS LIABILITY WC 3730583-04 (AOS) 01/01/08 | 01/0110 X | TORY LIMITS ER . N
A WC 3730584-04 (MA & WI) 01/01/09 01/01110 EL EACH ACCIDENT $ 1,000,000
THE PROPRIETOR/ INCL ; EL DISEASE-POLICY LIMIT | $ 1,000,000
PARTNERS/EXECUTIVE 5 i
OFFICERS ARE: EXCL : EL DISEASE-EACH EMPLOYEE) § 1,000,000
GTHER

DESCRIPTION OF OFERATIONSILOGATIONSIVERICLES/SPECIAL ITEMS |
PROJECT/LOCATION OF WORK:First Data Government Solutions

STATE OF NEW HAMPSHIRE
OFFICE OF IT
ATTN: CHIEF INFORMATION OFFICER

27 HAZEN DRIVE
CONCORD, NH 03301

ISSUER OF THIS CERTIFICATE.

SHOULD ANY OF THE POLICIES DESCRIBED HEREIN BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF,

THE INSUREI;Q AFFORDING COVERAGE WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE “HOLDER NAMED HEREIN, BUT FAILURE TO MAIL SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR
LIABILITY OF ANY KIND UPON THE INSURER AFFOROING COVERAGE, ITS AGENTS OR REPRESENTATIVES, OR THE

AUTHORIZED REPRESENTATIVE
of Marsh USA Inc.

BY: TedLl. Young

4:@[%——7—-

" VALID AS OF:02/25/09
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State of New Hampshire

Department of Revenue Administration

45 Chenell Drive, PO Box 457, Concord, NH 03302-0457
Telephone (603) 2712318
www_revenue.nh,gov

OFFICE OF THE COMMISSIONER

G. Philip Blatsos
Commissioner
> : . Qctober 19, 2005

Richard C. Bailey, Jr.

Chief Information Officer

Qffice of Information Technology
27 Hazen Drive

Concord, NH 03301

P
v ! -
Requested Action and Explanation

This request is to reassign the contract, DRA 2003-004 between First Data Government
Solutions and the Department of Revenue to the Office of Information Technology. The original
contract for the DRA Internet filing system was estabhshcd and funded by DRA. The funds for
support of this system are included in the SF06-07 OH Budget, and conscquently the contract
must be reassigned from the DRA to OIT. | .

Additionally this 15 to request approval to exércis-e the option to amend contract DRA-
2003-04 between First Data Governiment Solutions, FDGS (formerly known as GovConnect Inc,
Vendor Number 101127) and the Department of Revenue Administration to cxtend the oug,mal
contract for the next four years for support, maintcnance and updates to the cuirent electronic
filing system. f

The requested amount {unds the change requests for tax year changes and application
enhancements. Exercising the coniract option to cxlend for four (4) years and increasing the
contract funding will support the Department’s mlssmn of collecting revenue in the most e[fcicnt

and timely manner. ;

Funds are available in the following account,

SFY06_| 010-003-2400-074-0465 03840037 $27.400

SFY07 | 010-003-2400-024-0465 03840037 $27.400 |
SFY08 | 010-003-2400-024-0465 03840037 $27,400
SFY09 | 010-003-2400-024-0465 03840037 $27.400

TOD Access: Relay NH 1 -800-735-2964
individuals who nesd auxitiary aids for effsclive communication in programs and &&/vieas oF tho Dopartraont of
Revenue Administration are invited to make their neods and preferences known (o the Administration Division.

N
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Richard C. Bailey, Jr.
October 19, 2005
Page 2

Pnor Re]an.d Actlons

The original: contract, DRA-2003-004, approved by Governor and Council on September,
. 04,2002 item # 34, authorized the Department of Revenue Administration to exercise the 0puon
of four (4) additional one year exu.ns:ons for support maintenance and updates of the electronic_

filing apphcatlon

The RFP was issued in July 2002 and awarded to GovConnect Inc. from among three (3)
submitting vendors. GovConnect provided DRA with a vendor-developed system with
proprietary software built 10 our specifications. GovConnect houses both the application and th::
data and provides taxpayers 24/7 access. -

The wntraz.t amendment DRA-2003 004A was approved by Governor and Council on
June 4, 2003 item # 53 for the purchase of a change order in connection with the development of
internet filing of Interest & Dividend tax returns and Mcal and Rentals returns and payments.
The amcndment increased the contract by $43,960.

The contract amendment DRA-2003-004B is to assign the contract to OIT as the funds
have been transferred from DRA to OIT as stated above,

The contract amendment DRA-2003-004C is to provide for programming and
implementing annual tax year changes. for electronic filing of tux returns and payments and allow
for any DRA initiated changes and updates 1o the electronlu tax filing apphcatwn over the next
four (4) years.

Alternatives and Benefits

No alternatives were considered. The original coptract was awarded based on
three (3) separate vendors response to the RFP. Additionally, FDGS supports the hosting
via the web and a voice recognition system tailored to NH DRA’s requirements.
Taxpayer access to the payment systems is available 24/7 365 days a year,

Immpact on Other State Agencies and Municipalities

Not Applicable.

Supporting Documentation

»  OITIT Request

» G&C Request Letter

e Contract Amendment B
= Contract Amendment C
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Richard C. Bailey, Jr.
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October 19, 2005

Page 3
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Job Codes: 03840037

Summary of Requested Action

SITP Initiative / Project Name: E-File DRA

Date of most :ccenﬂy approved SSTTP: Octoberi2004

Requisition Information:

TOTAL

; State contract
Vendor Name { Requisition Number (Y) or (N)
First Data Government Solutions N/AI N
Funding Sources and Amounts: |
: * Qbject FY2006 ¥Y2007 ;’FYZOOS FY2009 TOTAL
Code(s)
STATE 0465 $27.400 $27,400 $27,400 327,400 $109,600
FEDERAL ) 1
OTHER £
{Specify)
0465 $27,400 $27,400 $2 7,400 $27.400 $109,600



UCI—19-20u> 11552 , NH DEFI REVENUE i bUsLriblLL . sy

Richard C. Bailey, Jr.
October 19, 2005
Page 4

.CONTACT PERSON: Sheilu A. Tibbetts
Inforination Technology Manager

45 Chenell Drive

‘Concord, NH 03301

Telephone: (603).271-1328

Fax: (603) 271-7075
Ernajl:sheilatibbetts@oit.nh. gov

CERTIFICATION

The undersigned hereby certify that the information provided in this document and any
attachments is complete and accurate and that alternatives to the solution defined in [h'lS
document have been appropriately considercd.

Respectfully submitied,

2 %Q,Qé%

latsos
Comunissioner
Department of Revenue Administration

2000 08 %en

Reviewed by:

Sheila A Tibbetts

Infonmation Technology Manager
Office of Information Technology

TOTAL P.B5
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DEPARTMENT OF REVENUE
ADMINISTRATION
FAX COVER SHEET
PAGE: lof 5 © DATE: October 19, 2005

************w******************ﬁ****#********ﬁ*******************************

I3

TO: Leslie Mason ' l
COMPANY/OFFICE: OIT Logistics

FAX#: 271-3007 ,;
. [
***k*****************ww**********************#ﬁ********************k*********
;
i

FROM: Sheila Tibbetts, XT Leader

New Hampshire Department of ilevenuc Administration
45 Chenell Drive
Concord NH 03301

(603) 271-2191

FAX # (603) 271-6121

FACSIMILE DISCLAIMER: The imformation or documents included with this facsimile
transmittal sheet contain confidential and/or prxv:legcd information intended only for the addressce
named on the tramsmittal sheet, or their designated represematwc I you are mot the addressee,
please note that any disclosure, photocopying, distribution or use of the contents of this faxed
information is strictly prohibited. If you receive this télccopy in error, please notify us immediately
by telephone, collect, so that we may arrange for the retrleval of the original documcats at no cost
to you. Thank you, ;

ADDITIONAL COMMENTS:
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DEPARTMENT OF REVENUE
ADMINISTRATION
FAX COVER SHEET
PAGE:  1of 5 . DATE: October 19,2005

***ww************w********************************w*w***k*************ww**w**

TO: Leslie Mason
COMPANY/OFFICE: OIT Logistics
FAX#: 271-3007

EEEEHIRE AL EAERERE TR R R Ikt hbhAdoddddbddkhbihtdtbrhbvhddddkrhbrblbbdddardbit

FROM: Sheila Tibbetts, 1T Leader

New Hampshire Department of Revenue Admxmstratmn
45 Chenell Drive
Concord NH 03301

(603) 271-2191

FAX # (603) 271-6121

FACSIMILE DISCLAIMER: The information or documents “included with this facsimile
transmittal shect contain confidential and/or privileged information intended only for the addressce
named on the transmittal sheet, or their designated representative. If you are not the addressee,
please note that any disclosure, photocopying, distribution vr use of the conteuts of this faxed
information is strictly prohibited. If you receive this telecopy in error, please notify us immediately
by telephonc, collect, so that we may arrange for the retrieval of the original documents at no cost
to you. Thank you.

ADDITIONAL COMMENTS:

5?%02/;@ —
G nmaded © 'w%wm Deh

S OT

MW//W & W/O/T¢

v _ »



© UL LD 2uwo 11+07r NF per 1 mRoevenuoo , V . DWOLr1LDLZL r.ouzs oo
STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
1S DIVISION — INTERNET RILING
CONTRACT DRA 2003 - 004B
CONTRACT AMENDMENT B

' WHEREAS, pursuant to an Agreement approvcd by the Governor and Executive Council, as a result
of RFP NHDRA 2003-004 on September 4", 2002, C, E. 710863, (hereinafter rcferred to as the “Agreement”),
First Data Government Solutions, Inc. ( I‘ormcrly known as GovConnect, Inc. and hereinafter referréd {o as the
“Vendor™) agreed to supply certain services upon the tenns and conditions specified in the Agreement and in
consideration of payment by the Department of Rev«.nm. (hereinafter referred to as the “Department™) of

certain sums as specified therein; E,

WHEREAS, the Department wishes to assign the Agreement, as amended and the rights and
obligations thereunder to the Office of Information T echnology (hereinafter referred to as “OIT™), an agency
of the State of New Haropshire, and OIT is willing to accept the: assignment of the Agreement, as amended,
and all the rights and obligations as set forth in the Agreement;

4
?

WHEREAS, the Vendor has agreed to accept;the assignment of the Agreement to OIT; and,

WHEREAS, pursuant to the Agrcement (section 17 of the Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by a wrilten instrument executed by the parties

thereto and approved by the Govemor and Council; } _

NOW THEREFORE, in consideration of the foregomg and the covenants and conditions contained
in the Agre(,m(.n[ and set forth herein, the Dcpaﬂmcnt Vendor, and OIT hereby agree as follows:
i

Amcndment and Asstment of Agrecment

1. OnForm P-37, amend Section 1.1 of the Genéral Provisions of the Agreement by changing the State
Agency Name from “Department of Revenue Admmlbirauon to “Office of Information and

Technology”.

2. On Form P-37, amend Section 1.2 of the Genéral Provisions of the Agreement by changing the State:
Address Name from “45 Chencl) Drive, Conccud New Hampshire 03301” to “27 Hazen Drive,
Concord, New Hampshire 03301”. _;-;

3. The DRA hereby assigns all of its rights and obhganons under the Agreement, as amended, to OIT
OIT shall be entitled to all the rights and obhgauons under the A-vreement as amended.

4. OIT hereby accepts the assignment by DRA of all of its the rights and obligations under the
Agreement, as amended.

5. EFFECTIVE DATE OF THE AMENDMENT This Amendment and Assignment shall be effective
upon its approval by the Governor and Executlve Council of the State of New Hampshire. If
approval is withheld, this document shall becomc null and void, with no recourse to enforce the

Amendment to either party.

6. CONTINUANCE OF AGREEMENT: Excepﬁi as specifically amended and modified by the terms
and conditions of this Amendment, the Agreement and the obligations of the parties thereunder shall
remain in full force and effect in accordance with the terms and conditions set forth therein.

Initial all pagés DAS (DITM) Contract Amendment Template V2.0 (5/03)
Vendor Initials : Page 1 of 2



UL TLITUUD 11-0O0 NELVEF T REvENUE ' BwOL 10121 T . W7 wo

STATE OF NEW HAMPSHIRE
 DEPARTMENT OF REVENUE ADMINSTRATION
1S DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004B
CONTRACT,AM ENDMENT B

"IN WITNESS WHEREOF, the pames have hereunto set their hands as of the day and year first above
written.

VENDOR: FIRST DATA GOVERNMENT SOLUTIONS, INC.

Date: /3 ZI‘S'IS,;’

] . Sentor Vice President
(\J\w« Eliasen

DEPARTMENT OF REVENUE ADMIN ISTRAT! ION State of New Hampshirc, acting through its
Department of Revenue Administration: -

By, A 5%, Date: _{of H/aS
; =Ahilip Bl3stos, Commissioner r

New Hampshire Department of Revenue Administration

OFFICE OF INFORMATION TECHNOLOGY: State of New Hampshire, acting by and through

' By: - ‘ Date:
Richard C. Bailey, Chief Information Officer
Office of Information Technology

Approved by: Date:
<AG ATTORNEY NAME>
State of New Hampsbhire, -
Department of Justice, <BUREAU NAME>

Date:

<Approved by Governor and Council>

Initial all pages DAS (DITM) Contract Amendment Template V2.0 {5/03)
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
INTERNET FILING
CONTRACT:DRA 2003 — 004C
CONTRACT'AMENDMENT C

WHEREAS, pursuant to an Agrecment appit oved by the Governor and Executive Council, as a result
of RFP NHDRA 2003-004 on September 4™ 2002, C.E. 710863, (hereinafter referred 10 as the “Agreement™),
First Data Government Soluttons, Inc. (tormex ly known as GiovConnect, Inc. and hereinafter referred to as the
“Vendor”) agreed to supply certain services upon th terms and conditions specified in the Agreement and in
consideration of payment by the Office of Intormatmn Technology (hereinafter referred to as “OIT”) of

certain suins as specified therein;

WHEREAS, pursuant to the Agreement (sectlon 17 of1he Form P-37) and the provmonb of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties

thereto and approved by the Governor and Council; |

WHEREAS, the Vendor and OIT have agreea to amend the Agreement In certain respects;

)

WHEREAS, the OIT wishes to have the Vendor modify the Depariment of Revenue Adminisiration
Internet Filing application for tax year changes and/or have the Vendor make additional modifications

(change request orders) to the Internet Filing apphcatlon

WHEREAS, OIT wishes to execute this contract to increase the Agreement by an amount not to
exceed $ 109,600.00 ($27.400.00 for cach of the four!: years of hosting services), for 2 new Agreement
limilation of $863,560.00. |

NOW TIIIJR]:FORL in consideration of the forcgomg and the covenants and conditions contained
in the Agreement and set forth herein, the partics hcrcto do agree as follows:

1. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by incrcasing the Price
Limitation from $710,000.00 to $863,560.00.

2. Amend Section 14 of Exhibit A Statement of Work by replacing the Optional Extensions for Hosting
Services Table with Table 3 and replacing the Contract Amendment Descriptions w1th Table 4,

incorporated herewith.

3. Amend Section 2.1 of Exhibit B Firm Fixed Pfrice Payment Schedule replacing the Optional
Extensions for Hosting Services Table with Table 3, incorporated herewith.
i

Table 3 First Data Government Solutions (FDGS) and OIT at the discretion of OXT, may cxtend this
contract for one-year intervals by notifying FDGS by May 1* of each year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL PA}’MENTS

DATE COST !
5/1/2005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus actual phone charges

Hosting: $57,600.00 plus actual change request orders
Plus phone Est. $10,000.00 i '

Plus change request orders not
io exceed $27,400.00/year

Initial all pages DAS (DITM) Contract Amendment Template V2.0 (5/03)
Vendor Injtials M Page | of 3
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
"INTERNET FILING
‘CONTRACT DRA 2003 - 004C
CONTRACT AMENDMEN’I‘ C
-] 51172006 | 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus actual phone charges
: Hosting: $57,600.00 plus actual change request orders
Plus phone Est.'$10,000.00
1 Plus change request orders not
1o exceed $27,400.00/year :
57172007 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus actual phonc charges
‘ Hosting: $57,600.00 plus actual change request orders
Plus phone Est. $10,000.00
‘Plus change request orders not
. to exceed $27,400.00/year :
5/1/2008 7/1/2008-6/30/2009 Monthly @ 54,800.00 plus actual phone charges
Hosting: $57,600.00 plus actual change request orders
Plus phone Est, $10,000.00 '
Plus change request orders not
: - 1o exceed $27,400.00/year
TOTAL Hosting: $230,400.00-
, Plus phone Est. $40,000.00
Plus change request orders not
' : 10 exceed $109.600.00
GRAND TOTAL $380,000.00 including phone | Optional Extensions -
charges (7/1/05 - 6/30/09) and
change request orders (7/1/05-
6/30/09)

Table 4 Contract 2003-004 Iuternet Filing, Contract Amendment Descriptions:

[N g 4w

AMENDMENT AMENDMENTY TYPE EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT
2003-004 Oniginal Contract 9/4/2002 $710,000.00
2003—004A First Amendment (A) 6/4/2003 $ 43,960.00
2003-004B Second Amendment (B) Upon approval of N/A Assigninent
Governor and by DRA to OIT
, Council.
2003-004C Second Amendment (C) | Upon approval of $109,600.00
Govemor and :
Council.
CONTRACT TOTAL $863,560.00

4. CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms
and conditions of this Amendment, the Agreement and the obligations of the parties therennder shall
rematin in ful] force and effect in accordance with the terms and conditions set forth therein.
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Vendor Initials

DAS (DITM) Contract Amendment Template V2.0 (5/03)

Page 2 of 3



SR — -
: UL I —1o—cuus L1-27 NH D) KtVt:NUl: buidsrioled o wo

- STATE OF NEW I{AMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
INTERNET FILING
CONTRACT DRA 2003 - 004C
CONTRACYT AMENDMENT C

&

This modification shall take effect upon the approval iff.lale from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunlo set their hands as of the day and year first above
written. :

VENDOR: FIRST DATA GOVERNMENT SOLUTIONS INC.

i

00 7 ,_
{ Date: & I¥ {05
T-homas-G—-Siekmaﬂ-ﬁSemef Vice President - :
(el ELiasin

OFFICE OF INFORMATION TECHNOLOGY? State of New Hampshire, acting by and through
g‘x .

By: Date:
Richard C. Bailey, Chief Information Ofﬁcer :
Office of Information Technology T

Approved by: P Date:
<AG ATTORNEY NAME> é
State of New Hampshire, !
Department of Justice, <BUREAU NAMI:>

Date:
<Approved by Governor and Council>
Initial all page DAS (DITM) Contract Amendment Template V2.0 (5/03)
Yendor Initials , A Pagc 3 of 3
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DRA Contract — First Data Government Solutions #2003-004

Original Contract - September 4, 2002 "

DEPARTMENT OF REVENUE ADMINISTRATION

#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler,
\/ authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software

development, training and documentation for Intemet filing capablhtles effective upon G&C approval through

June 30, 2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for

annual amounts not to exceed $67,600 and a total not to exceed $2 ¥70 ,400 for the period of July 1, 2005 to June

30, 2009 for four years of support, maintenance and updates(_ T10, 602

Amendment A — June 25, 2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION |

#53 Authorized to amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4-02,
item #34), for the purchase of products and service change orders in connection with the development of intemet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C -~ November 2, 2005 #11

OFFICE OF INFORMATION TECHNOLOGY

#11 Authorized to amend an existing agreement between First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30, 2009. (2)Further Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and ! supportlng the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863, 560 Effective upon G&C approval. 100% Other
Funds. |

Amendment D — April 1, 2009 #8

DEPARTMENT OF INFORMATION TECHN OLOGY

#8 Authorized to amend a sole source agreement with Flrst_ Data Government Solutions, Cincinnati, OH,, for
hosting and supporting the Department of Revenue Administration’s electronic filing application by increasing
the amount by $214,960 from $863,560 to $1,078,520, and by extending the expiration date from June 30, 2009
to June 30, 2011. 100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of
Revenue to reimburse DolT for this expenditure is 100% General Funds.

Amendment E — June 8, 2011

DEPARTMENT OF INFORMATION TECHN OLOGY

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of the
existing agreement (2003-004E) between the Department, of Information Technology and First Data Government
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati OH 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from $1,078,520.00 to $1,293,480.00, for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing apphcatlon and

2. Authorize the Department of Information Technology ‘go extend the expiration date of the agreement from June
30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Amendment F — June 19, 2013 '

DEPARTMENT OF INFORMATION TECHN: OLOGY

1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment of the
existing agreement (2003-004F) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati:OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing apphcatlon and

2. Authorize the Department of Information Teohnology to extend the expiration date of the agreement
from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.



.. ' ' . FORM NUMBER P-37 (/01"
] ; - STOCK NUMBER 4402
Subject: Internet Filing ‘
] AGREEM'ENT R
The State of New Hampshlre and the Contractor hereby mutually agree as follows:
GEI\'ERAL PROVISIONS - -
1. ldentification and Delinitions,- . ! " :
11 State Agency Name 127 Stale Agency Addrass . G
Deparniment of Revenue Administration [ 45 Chenell Dr. ) L
. : Concord, New Hamoshire 03301
1.3 Contractor Name ’ - 1.4 Contractor Address : .
GaovCannact, inc, 11311 Cornell. Park Drive _Suite 300_Cincinnati, Ohio 45242
1.5 Account No. 1.6 Complation Date i 1.7 " Audit Date | . 1.8 Price Limitation
030-084-0282-620-0455 . June 30,2008 © " ¢ ) $710,00.00
010-084.2400-024-0465 s '
1.9 Contracting Officer lor State Agency 1.10 Stata Agency Telephone Number
Stanley R. Amold - - b (603) 271-2318
11 :ae&er-ﬂgnalure 1.12 Name & Title of Contractor Signor
:E Brow F;c;lui . SR WP Flnanck
1.13  Ackn .vled mam State ol ‘Co.m .
{ani i1 |

aWwop
On ] é be\f fe the undersigned officer, personally appeared the persoﬁ identified in block 1.12., or sahsfauto..ly proven to be the person whose
name is signed in block 1.11., and acknowledged that s/he executed thls document in the capacity mdl.ated in biock 1.12.
e

1.13.1  Signriurs of NJtary Public or Justice of the Peace

N\ ‘ PAULETTE KING
[Seal] /J///z% .C?//é /0 2. /MNotary Public, State of Ohio

1132 Name & Title of Notary or Jusfice of ttie Peace j iy faremissien Expires May 31, 2003
1.14 State Agency Signature(s) ; 1.15 Name/Titie of State Agency Signor(s)

Stanley R. Amold, Commissioner,
H New Hampshire Depariment of Revenue Administration

ent of Personnel (Rate of Compensati:pn fod Individual Consultants)

P .
By: . Director,.On:

1.17 Approval by Attorney General (Form, Substance and Exec(mon)

By: Assistant Attorney General, On:

1.18  Approval by the Governor and Council

By: : On:

{

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFOBMED. The State of New Hampshire, acting through the agency identified in bic
1.1 {"the State™), engages contractor identified in block 1.3 (“the Contractor”) to periorm, and the Contractor shalt perform, that work or sale of goods.
both, identified and more particularly described in EXHIBIT A incorporated herein {"the Services”).

3. EFFECTIVE DATE: COMPLETION OF SERVICES. ;
3.1 This agreement, and all obligations of the parties hereunder, shall become elteclive on the date the Governor and Council of the State of New
Hampshire approve this agreement, {*the Eftective Date"). ; :
3.2 |l the date for commencement in Exhibit A precedes the Elfechve Date all services perlormed by Contractor between the cornmencement date
and the Effective Date shall be periormed at the sole risk of the contractor and in the event that this Agreement does not become efiective, the Stats
shall be under no obligation to pay the contractor lor any costs incurred or services performed; however that if this Agreement becomes effectiva all
costs incurred prior to the effective date shall be paid under the terms of this Agreement. All services must be completed by the date specified in bl

1.6. i

H

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreement to the contrary, all obligations of the State hereunder,
including, without limitation, the continuance of payments hereunder, are contingent upon the availability and continued appropriation of funds, and i
no event shall the State be liabie for any payments hereunder in excess of such available appropriated funds. In the event of a reduction or terminz
of those funds, the State shall have the right to withhold payment until such funds become avalilable, if ever, and shall have the right to terminate thi
agreement immediately upon giving the Contractor notice of such tefmination. The State shall not be required to transfer funds from any other accc
to the account identified in block 1.5 in the event funds in that account are reduced or unavailable,

G




5. CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT.

5.1 The contract price, method of payrent, and terms of t payment are xdenﬂfued
and more particularly described in Exhibit B, incorporated herein. ;
5.2 The payment by the Stale of the contract price shall be the only, and the
complete, reimbursement to the Contractor lor all expenses, of whatever nature,
incurred by the Contractor in the performance hereo!, and shali be the only and
the complete compensation fo the Contractor for the Services. The Stale shall
have no liability to the Contractor other than the coniract price.

.5.3 The State reserves. the right to offset from any amounts otherwise payable to

the Contractor under this Agreement those liquidated amounts required or
permitted by RSA 80:7 through 7-C or any other provision of faw.
5 & Notwithstanding anything in this Agreement fo the contrary, and {
notwithstanding unexpected circumstances, in no event shall the total of all |
payments authorized, or actually made, hereunder exceed the price limitation set
forth in block 1.8 of these general provisions.
6 COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In connection with the performance cf the Services, the Contrastor shall .
comply with all statutes, taws, regulations, and orcers of federal, state, county ( or
. municipal authorities which impose any cbligation or duty upon the Conlraclor’
ircluding, but not limited to civil rights and equal oppontunity faws. in addition, lhe
vandor shail comgiy with all agpiicabie copynight laws H
6.2 During the term of this Agrezment. the Contracter shall not discriminate
against employees or applicants for employment because of race, color, religion,
creed, age, sex, handicap or national origin and will take affirmative actionto :
prevent such discrimination. X
6.3 If this agreement is funded in any part by monies cf the Unitzd States, the |
Contractor shall comply with all the provisions of Executive Order No. 11246
¢*Equal- Employment Opportunity’), as supplemented by thie regulations ol the
Unitzd States Department of Labor (41C.F.R. Part €0, and with any rutes, ¥
ragulations and guideiines a3 the Stalz of New Hampshirg or the United Statad
issue to implement these regulations. The Cortrastor furiher agra2s to permit the
State or Unilad States, access to any ot the Contractor's books, records and
accounts for the purpose of ascertaining compliance with all rules, regulations .
and orders, and the covenants and conditions of this Agreement. i
7. PERSONNEL ' :
7.1 The performance of the Services shal! be carried out by employees of the *
Contractor. The Contractor shall al its own expense, provide all personnel !
necessary to perform the Sarvices. The Contractor warrants that ail personnel
engaged in the Sarvices shall be qualified to perlorm the Services, and shall be
properly licensed and otherwise authorized to do 50 under all applicable laws. !
7.2 The Contractar shall not hire, and shall permit no subcontractor or other
person, tirm or corporation with whom it is engaged in a comoined effortto |
periorm the Services, to hire any person who has a contractual refationship wx.h
tne State, or who is a State officer or employee, elected or appointed.
7.3 The Contracling Officer specified in block 1.8, or his or her successor, shall
be the State's representative In the event of any dispute concerning the i
interpretation of this Agreement, the Contracting Otficer's decision shall be Ilnal'
8. EVENT OF DEFAULT, REMEDIES. !
8.1 Anyone or more of the lofiowing acts or omissions of the Contractor shali ;.
constitute an event of default hereunder {"Events of Default"): 12
8.1.1 tailure to perform the Services satisfactorily or on schedule; or
8 1.2 failure to submit any repor: required hereunder; or !
8 1.3 failure o p=rtorm any other covenant or condition of this Agreemsnt, :
8 2 Upon the occurrence of any Event of Delault, the Stale may take any one, or
more, or all, of the following actions; i
B 2.1 give the Contractor a writtan notice specilying the Event of Default and
raquiring it lo be remedied within, in the absence of a graater or lesser
specification ol ime, thirty {30) days from the date of the nclice: and if the Evenl
of Detault 1s not timely remedied, tarminate this agreament, effective two (2) days
alter giving the Contractor notice of termination; and i
8 2.2 give flie Contractor a written nolice specilying the Event of Default'and
suspencing all payments to be made under this Agreement and ordaring that the
portion of the Contract price which would otheraise accrue to the Contractor
during the pariod from the da'e of such notice until such lime as the State
determines that the Contractor has cured the Event of Default shall never be pa‘d
to the Conlractor; and !
8.2.3 set off against any other obligations tnz State may owe to the Contractor
any damages the State sulfers by reason of any Event of Detault, and :
B 2.4 trea! th2 agreement as breached and pursue any of its remedies at law or m
equity, cr both. 5
8.2.5 Informa‘ion Technology Cortracts The Contractor's and the State's
monetary liability to one anolner shall not exceed two times the total contract
price, and sha!l not include consequential damages. This limitation shalt not apply
to Contractor's indemnification obligations under Paragraph 13 of the General |
Provisions (Form P-37) or the following:
{a) death, bodily injury or damage to real or personal property.
{b) misappropriation or infringement of any intellectua! property including but not
limited to any U.S. patent or copyright or any unauthorized use of any trade secrel
{c) tosses accruing to any and all contractors, subcontractors, materials, men, i
laborers and any other person, firm, or corporation furnishing or supplying work, j
services, matarials or supplies to Contractor in connaction with the peﬂormance of
this Agreement; [ ;
{d} personal injury; I }
{e) disclosure of confidential informaton; or | :
{fy tailurs to meet applicatle statutes, regulations, codes or guidalines.
This provision shall not b subject ta any modification; howevar, the State may ¢
modify the cap on liability, presentiy set at two times the contract price, for a .
particular project and any language modifying this provision shall appear in the :
Request for Proposal.

v

i

-Notwithstanding the foregoing, nothing herein contained shall be dee r‘led to

constitute a waiver ol the soveraign immunity of the Staté, which i immunity is
hereby reserved to the State. This covenant shall survive the termination of this
Agreement.’

9.DATA: ACCESS; 'CONFIDENTIALITY; PRESERVATION.

9.1 As used in this Agreement, the word *data” shall mean all information and
things developed or obtained during the performance of, or acquired or developed
by reason of, this Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charis, sound recordings, video recordings,
pictorial reproductions, drawings, analyses, graphic representations, computer
programs, computer printouts, notes, letters, memoranda, papers, and
decuments, all whether finished or unfinished.

6.2 On and after the Elfective Dale, all data and any proparty which has tzen

: _'recenved from the State or purchased with funds provided for that purpose under
this Agreément, shall be the property of the State, and sha'l be raturnad to the

State upon deriand or upon terminaticn of this Agreemeﬁt for anyreason,

9 3 Confidentiality of data shail be governed by RSA 91-A or othar existing law.
Disclosurz2 pursuant to a right to kncw request shall require prior writtan approval
of the State.

10. TERMINATION, In the event of 2n early termination ¢! this Agreement for
any reason other than the complation !o the Services, the Conirazior shall deliver
1o the Contracting Oflicer, ot latzr than fittzen (15) days ater the date of
tarmination, a report {*the Terminaticn Regart”™) describing in dzt2il ail Services
performed, and the Contract Price esrned, to and including the date of
\ermination. To the extent possible, the form, subject matizr, content, and
number of copies of the” Termlnahon Report shall te identical to trose of any
Finai Rerornt dascribed in EXHISIT A

11 CONTRACTOR'S RELATION TO THE STATE. In tnz performanca of

this agreement the Contractor is in ali respects an independent centractor, and is
neither an agent nor an employes o the State. Neither the Contractor nor any of
iis cllicers, emplayass, agents or members shall have aztmonly 15 bind the Stais
cr receiva any benefits, worher's compansation or ciher emoluments grovided b Y
the Stale to its employess.

12. ASSIGNIAENT, DELEGATION AMD SUECONTRACTS. Tre -
Contraclor shall nct assign, or otheswise transfar any intsrs3t in this Agresment
without the prior written consent of the State. None of the Services shall be
delesgated or subcontracted by the Contractor without the prior written consent of
the State.

13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold
harmless the State, its officers and employees, from and against any and all
losses sullered by the State, its officers and emp)oynes and any and all claims,
liabilities or penalties asserted against the State, its officzrs and employees, by or
onbehalf of any person, on account 6l, based or resulting trom, arising out of (or
vhich may be claimed o arise out ¢l the acts or omissicns of the Contractor.
Notwithstanding the lornf’omg, nothing herein containad shal! te deemed to
constitute a vaiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall surviva the termination of this
Agreement.

14. INSURANCE AND BOND,

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and
shalt require any subcont-actor or assignee to obtain anc maintain in force, botn
for the benelit of the State, the following insurance:

14.1 1 comprehensive general liability insurance against all claims of bodily
injury. death or property damags, in amounts of not less tran $250,000 per clair
and $2,000,000 per incident, and

14.1.2 fire and extended coverage insurance covering ait propany subject to
subparagraph 8.2 of these general provisions, in an amsunt not less than B0% ¢
the whole replacement value of ihe property.

14.2 The policies described in scbparagraph 14.1 of this paragraph shall be the
slandard lorm employad in the Sizte of New Hampshirz, issuzd by underwriters
acceptable to the State, and authorized to do business in the Stats of New
Hampshire. Each policy shall contain a ctause prohibiting cancellation or
modifications of the policy earlier than 10 days alter writtzn notice thereof has
been received by the Slate.

15. WAIVER OF BREACH. No failure by the State to enforce any provisions
hereof after any Event ot Delault shali be deemed a vsaiver ¢f its rights with
regard to that event, or any subsequent Event. No express failure of any Event
Default shalt be deemed a waiver of the right of the Sia‘2 to enforce each and :
of the provisions hereol upon any furthar or other dafault on tne part of the
Contractor. :

16. NOTICE. Any nolice by a party hereto to the other panty shall be deemed t
have been culy dalivered or givan a! the titne of mailing by centified mall,
postage prapaid, in a United States Fost Otlice addresszd 1o th2 parties ai the
addresses given in blocks 1.2 and 1.4, above.

17. AMENDMENT. This agreement may be amenced, waivad or discharged
only by an instrument in.wriling signed by the parties herato and only atter
approval of such amendment, waiver or discharge by tre Governor and Counc
of the State of New Hampshire.

18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement

shall be consirued in accordznce with the laws of the State of Nev Hampshire
and is binding upon and inures to the benelit of the parties and their respectiv
successors and assigrs,

19. THIRD PARTIES. The parties hereto do not intend to benefit any third
parties and this agreement shall not be construed to conter any such benefit
20, SPECIAL PROVISIONS. The additional provisions szt forih in EXHIBIT

C hereta ar2 incorporated as part of this Agreemant.

21. ENTIRE AGREEMENT. This agreemant, \which may be execu:

in a number of counterparts, each of which shall be deemed an
original, constitutes the entire agreement and understanding betw-
the parties, and supersedes all prior agreements and understandi:
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" IS Divisioni— Internet Filing
Contract 2003-004 Exhibit A
. Statement of Work ~
1. . . INTRODUCTION ! . : C

11  SCOPE OF SERVICES Lo R

This document defines the final and agreed upon specific serviceg and products GovConnect Inc. will -
provide to New Hampshire Department of Revenue ‘Administration DRA. The purpose of the contract is to
have the vendor GovConnect, Inc. prowde the DRA a full scope of services for the implementation of an
Internet Filing Solution, that will include but not be limited to, establishment of an infrastructure at
-GovConnect inc. that will allow taxpayers and/or operators to use the Internet to send tax payments and
tax return information. The DRA desires to employ a solution that is flexible and can accommodate
changes in e-government strategy ie. change in platforms, physnca\ locations of servers, settlement
banks, etc. ;

1.2 ‘PERIOD OF PERFORMANCE

This contract shall hecome effective upon execution by the Contractor and all the legally authorized
representatives o ' tema 20" 2005 with optlonal annual extensions for applications
support, enhance '~~~ ntherwise agreed upon by the DRA and
GovConnect, inc d in each funded task within the

Statement of W O / 70 9\ |
Qoo

1.3 DEFINITION O
A. DRAIs def

B. GovConi

)0

Cincinnaw, wine ..

C. Applicable Documents - Documef’nts referred to or incorporated into RFP# NHDRA 2003-004 anc
Contractor Best and Final Offer which pertain to requirements, constrainis or directive.

D. Change Control Procedures — CdP.
E. Configuration Management (CM);{- Configuration Management.

F. Commercial off-the-shelf (COT.S)%- Commercial off-the-shelf.
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IS Division—- Internet Flhng
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Statement of Work

G. Defects Devnatlon trom approved specmcauon of d951gn document
Class A Detect - Critical does not allow system to operate, ng work around demands
lmmedlate action.
Class B Defect — Delect does not stop operatlon There isa work around and user can
perform tasks.

Class C Defect = Defect cosmelic in nature, minimal effect on system low priority. User -
can use sys'em

H. Engirieering Change Proposal - (ECP).
. EOM - End of Month. ‘

J. Installation Date - The date which QovConnect, Inc. completes instaliation or 5 days aiter soitware it
raceived by the DRA for instaliation. |

K. iInformation Technology Project Methodology Stendards-— (ITPMS) Appendix A. DITM software
development methodology and procedures.

L. Production Cut Over Date — The dafxle that DRA has successfully completed user acceptance testin:
and signoff, the software has been placed into production, and the warranty period commences.

M. Products - The GovConnect, Inc. provided Services and Software Project Inputs.

N. Order of Precedence — The order in;'which documents pertaining to RFP# NHDRA 2003-004 have
precedence in the event of a conlflict or ambiguity.

0. Project Manager (PM) — Agency majnager and Point of contact for Contractor contract manager.

P. Reference Documents — Technical Documents which provide additional material for use by the
contractor as an aid in the performance of this contract.

Q. Review - Process of agreeing on vaﬁdity and content of deliverables.

R. Review Period — Period set for revnew set out in the Statement of Work for a deliverable. If noneis
specified then five (5) business days will be effective.

S. Statement of Work (SOW) - Staterqent of Work (As defined in RFP# NHDRA 2003-004 Section 3)
T. ToBe Determined - (TBD).

U. To Be Scheduled or Supplied- (TBé).

V. Technical Authorization — Directiori to GovConnect, inc. which fills in details, clarifies, interprets ¢

specifies technical requirements. It must be: (1) consistent with Scope of Work within SOW; (2) nc
constitute a new assignment; and (3) not change the terms, documents of specifications of SOW.

inttial all pages: ®)
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‘Department of Revenue Administration’
- IS Division'~ Internet Filing’
Contract 2003-004 Exhibit A
Statement of Work
ORDER OF PRECEDENCE :

The authorizing document (| e., Contract) in conjunctron with the New Hampshire Contract Terms and Conditions
(Form P-37), as amended by exhrblt C, has precedence over all documents. In the event of a conflict or ambiguity
among the text of these SOWSs and the references cited herein, the following order of precedence is defined:

New Hampshrre Standard Contract Terms and Conditions, Form, R-37 # NHDHA 2003 004
‘Department of Revenue Administration RFP # NHDRA 2003-004, 5/28/2002 )
Department of Revenue Admlnlstratlon follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDHA 2003-004, 7/12/2002

Reference Documents ;

NOTE: The New Hampshire Contract Terms and Conditions (Form P-37) will be sianed by the successful
Contractor upon being awarded as a aualified vendor in the RFP evaluation brocess. As these Exhibits are an
extension to the P-37, this document takes precedence over anv other document. The above order of
precedence is hon- negotiable. %;

3.

GOVCONNECT, INC. ADMINISTRATION r

GovConnect, Inc. will designate a Contract Mar{eger who shall be responsible for all contractual authorization and
administration under the Contract. This personfis:

Dan Shanahan
Regional Manager
12 Hayes Avenue
North Hampton, MA 01060
Phone: (413) 587-4254
Fax: (646) 613-9689
Mobile: (413) 478-8668
E-Mait: dshanarian@govONEsqutions.com
Or the desrgnated SUCCESSOor.

DRA shall designate an administrative counterpart witn the responsibility to commit DRA to such changes. This
person is: :

Irene Koffink
Director of Information Services
45 Chenell Dr
Concord, Ne w Hampshire 03301
Phone: (603) 271-1328
Fax: i(603) 271-5455
E-Mail: ikoftink@rev.state.nh.us

Or the designated successor.
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State of New Hampshire -
Department of Revenue Administration
© - IS Division = Internet Filing
" Contract 2003-004 Exhibit A
Statemént of Work
4. . STATEMENT OF WORK :

GovConnect, Inc. should have a good understandlng of the lnformatlon cited in Section 2 Order of Preference to
begin this project. The SOW, at a minimum, will'define the scope of tasks, dellverables and- t|me frames.
Additional |nclu3|ons or exclusions are listed betow . . .

4.1 Reference RFP# NHDRA 2003-004 Sectlon 3.

4,2 Inclusions
i

Listed below are items added to the requlrements defined in RFP# NHDRA 2003-004 Section 3.
Statement of Work.

421 System Outages:

The Contractor agrees to use commercially reasonable efforts to protect the system against
outages caused by viruses, denial of service attacks, and to prevent security breaches (*Viruses”
in the event of any such occurrence, the Contractor shall report the occurrence to DRA and use
commercially reasonable effortsito restore the system,

4.2.2 NH DRA has selected Hosting Opnon #1 to include Data Center, with Dynamic Web Import for
EFT and Multi-Level User access With Telefile,

Development of Phase |, Phase. lI and Hosting $439,600.00

" For the period beginning with Governor and Executive Council approval through June 30* 2005
(FY2005). Includes $441 per mo. 'Heartbeat/Webbeat, 24 hour a day application transaction
monitoring. includes all IVR 1- qu costs and Platinum support for the length of the contract.

4.2.2.1 Optional services availat}le upon request by NH DRA.
Hot site $705 per mo. |
Optional (not selected at this time).

Optional Hosting July 1,2005 (FY2006) through 6/30/2009 (FY2009) $57,600.00 per ye
(to be paid monthly at $4,800.00 per month). include Platinum support.

Does not inciude per mmute rate for all [IVR transactions $.09 (calculated on 6 seconc
increments)

Includes $441 per mo Heartbeathebbeat 24 hour a day application transaction
monitoring.

Hot sne §705 per mo. Opuonal (not selected at this time).

With a hosted solution, GovConnect owns all hardware and licenses. Should the State desire 1
move the application in-house at a future date, a quote can be provided that would be similar ir
form to the Option for a premise‘based solution provided in GovConnect's response to RFP
NHDRA 2003-04. The cost quote would include installation services, project management,
licenses and hardware. A cost quote cannot be provided at this time due to the continuously
changing information technology environment.
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The hostmg fee covers all services provided by the GovConnect Data Center for the NH DRA
apphcatlon ‘The following sectlon details the services provided in the hosting fee:
Hostlng Expenses : a

Floor Space - Cmcnnnatn Production Faclhty

Equipment Racks ‘Cincinnati Production Facmty

Power

Environmental COncerns (Flre Secure Access HVAC)

Equipment Loans (peak volumes, test equipment)

Equipment depreclatlon and replacement '

Hot Swap components for hardware replacement

Diesel Generator (Backup Power, Periodic Maintenance, Weekly Tests Fuel)

Sonet Facilities for Local Access Loops (in house Fiber, Dual Entry Access)

Backup Storage Media, Daily Offsite Storage (Vaulty, Hetneval Services

Hotsite Facility Rental - Floor Space, Indianapoliis, IN

Hotsite Equipment Racks - indianapolis, IN

DS1 Access Loops

'Alternate Routing Plans - Indianapolis Disaster Recovery Services

Admlmstrative Expenses
Monitoring of Dally Import Processing
Proactive Monitoring of Error Logs
System Resource Monitoring
Generation of Monthly Reports
Monitoring of Daily Call Statistics
Adjustments for Peak Processing Periods
Hardware maintenance for all production and hots:te servers
Weekly server recycle

Phase 1 to include items listed in the RFP 2003-604 section 3.3.2 and the following:

Building a secure WEB infrastructure and processes to authenticate taxpayers and allow taxpayers the abilit
to maintain their own persona! Identification numbers. Enhancing the vatue added for the taxpayers and
reducing the service nceds and costs of the DRA;

Building a comprehensive electronic fundsizrdnsfer (ACH Debit) application, which will allow taxpayers to
register bank information, initiate pnymemis and delete warehouse payments for the following tax types.
Business Enterprise Tax (BET)/Business Profits Tax (BPT)/Interest & Dividends (1&D) payments for
original returns, amended returns, estimate and extensions;

For BET/BPT return/amended return, eslirﬂute and extension payments, examples of the data fields request
by the system could be: tax period, BET taX, and BPT tax etc. The total paid will be calculated and presen:
back to the: taxpayer for confirmation;

For I&D return/amended return, estimate ancl extension payments, examples of the data fields requested by
the system would be: tax period, and total pa1d etc;

Process the entries and populate the total payment field from'the taxpayer’s entries. Entries may be change
and recalculated; :

This will include Routing Transit Number vahdatlon, utilizing the Federal Reserve Board Composite
Receiver File (CRF); ;

Taxpayer demonstration capabilities for all, WEB components of this procurement;
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Statem'ént of Work
Authentlcatlon/Conﬂrmatlon

Dynamic Web Import (DWI) - Bulk 1mport ﬁllnglpayment processmo capabllmes

Multiple user capabilities. - An adrrumstrator would be able to. assign multiple users,-and user rights to
individuals. - All would use the same Identlﬁcatlon Number (ID), but nohts would be dnven by the passwor
used during authentication; and ’ f :

Administration web interface function to asmst in research of ACH retumed items, all information collected
for payments will be accessible through thlS interface, along with the ability to delete pre\ iously warehouses

Phase 2 to mclude items listed in the RFP 2003-004 sectlon 3.3.2 and the following

Expanding the Electronic Funds Transfer (EFT) capabilities to include new tax types and pa) ment types..
These are, Meals & Rental (M&R) payments for original and amended returns, estimate and extensions as
well as tax notice payments. Tax notice payments for BET/BPT/I&D will also be included;

Building the WEB based tax filing applicat{ions for Proprietorship returns, M&R returns and I&D returns;
For tax notice payment, examples of the data fields requested by the system would be: tax period, tax,
interest, and individual penalty amounts and fees etc. The total pzud will be calculated and presented back t
the taxpayer for confirmation; f

For M&R estimates and extensions, examples of the data fields requested by the system would be: tax peric
and total paid etc.; i

Process the entries and populate the total payment field from the taxpayer’s entries. Entries may be change
and recalculated; all information will be vahdated based on the business rules established during the detail
system design phase; and i

Meals and rentals web license application (Data collected will be provided in an export format to NH for
processing); and ’

IVR (Meals & Rentals) rewrite, fully 1nte0mted with the WEB application and moved to the data center
(Additional functionality will only include collectlonlchanvmo of banking information and PIN/Password
Maintenance).

\‘ 4,2,3 The application developed by GovConnect, Inc. will be easily maintainable by DRA stali for

changes in tax rates interest rate changes and other administrative functions. GovConnect will
provide a selection on the web based Administration interface to allow authenticated DRA sta!f
add a new tax rate or interest rate record for a particular tax type, in the tax rate/interest table.
The administrator would pick the tax type and interest rate from a drop down (preferred) and a
the new tax rate and/or interest rate and effective date.

4.2.4 The telefile requirements for thjé number of concurrent M&R callers will be equal to or greater
the current M&R callers at DRA.

425 GovConnect will add the functionality to the Meals & Rent IVR script to ask the caller (Current
step 46) if they wish to charge {he payment against the bank account on file. (The last 4 digits
the acct number on file could be played). If they do, would give them the confirmation number
the script currentiy functions. If| not the caller will be prompted to add their routing number, the
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Once conflrmed the caller is prompted to enter the account number. The caller enters their
Account nuimber and the IVR plays back the numberfor confirmation. Once confirmed the cauer is
given a confirmation number. :

R

4.2.6 Contract Non-performance |
The Integrated IVR/Internet ang app'lcatlon establlshed by GovConnect Inc. is to be available
twenty-four (24) hours per day,iseven (7) days per week, 355 days per year. GovConnect Inc. is
-responsible for maintaining the! operatlonal status of the connectivity and vendor provided
gpplications and must monitor, trouble-shoot and resolve all issues related to service availability
and functionality. The system must be avaifable as specified unless the DRA and GovConnect
Inc. have mutuatly agreedto a specmed period of down time for system maintenance or
upgrades. i

GovConnact Inc. shall make e\iery reasonable effort to correct any service disruption in a timely
manner. Contingency plans, to'be provided to the DRA within thirty (30) days of commencement
of the contract, must be developed for all types of outages that may cause degradation or
unavailability of services. These contingency plans must be approved by the DRA, and it is
agreed that approval will not be unreasonably withheld.

In the event of a failure to meetk‘the performance and/or time requirements established in the
contract, damage shall be sustained by the DRA. Therefore, GovConnect Inc. must agree to pay’
hquvdated damages for failure to meet the specific standards established as set out in the
contract. Amounts due the DRA as liquidated damages will be paid by GovConnect inc. within

- fifteen (15) days of notification of assessment and/or may be deducted by the DRA from any
money payable to GovConnect Inc. The DRA will notify GovConnect Inc. in writing of any claim
for liquidated damages at least five {5) business days before the date the DRA deducts such
sums from money payable to GovConnect Inc.

The term “incident” shall mean the occurrence of a service outage or non-performance of the
contract.

Incidents Related to Use.

An incident shall be a service outage that prevents the users or DRA personnel from utilizing
some portion or alf of the serv:ces provided under this contract. Incidents related to use include
but are not limited to: -

Inability of constituents or administrative staff to access applications.
Inability of DRA staff to perform online administrative tasks. -
Unavallability of customer service for constituents or DRA staif
Unavailability of technical support

Unless otherwise specified, an outage that occurs for duration of 120minutes or more shall
constitute an incident and outages with duration of less than 120minutes shall not be considered
an incident. :

When an outage is identified GovConnect inc. must address and notify the appropriate DRA
contract administrator lmmedlately GovConnect inc. must provide a detailed explanation as to
what occurred, the steps taken to resolve the issue, and the timeframe in which the issue will be
resolved. For purposes of acceptance of an incident, the DRA and GovConnect Inc, must make
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use of and rely on mdependently definable data such as user phone reports, systems logs, DRA
generated phone report, and cntlcal outage nollflcatlons and any other such data.

Identification of Hesponsnbllme | Inmdents Related to Use

If the cause of any incident is determmed to be failure of the DRA communications network or
DRA telecommunlcanons system GovConnect Inc. shall not be responsible for liquidated
damages.

If the cause of any outage is de.ermmed to have been the result of any direct action of a DRA
_employee, agent or sub- conlractor of the DRA, GovConnect inc. will not be liable for liquidated
damages. :

GovConnect Inc. shall not be hable for liquidated damages when, in the opinion of the DRA,
incidents result directly from causes beyond the control and wnhout the fault or negligence of the
vendor. Such causes may include, but are not restricted to, acts of God, acts of the public enem:-
fires, floods, epidemics, strikes, and acts of third parties (e.g. telecommunications vendors or
internet service providers) not Wllhln direct control of GovConnect; but in every case the cause
must be beyond the control of and without the fault or negligence of the GovConnect, Inc. If the
incidents are caused by the default of a subcontractor, and if such default arises out of causes
beyond the tontrol of both GovConnect inc. and the approved subcontractor, in the opinion of the
DRA, and without the fault or negllgence of either of them, GovConnect Inc. shall not be lizble fo
liquidated damages for services!furnished by the subcontractor. However, if it is the case that ar
approved subcontractor is at fault GovConnect Inc. shall be liable for liquidated damages

Resumption of Services

Resumption of services in accordance with the approved contingency plan shail terminate the
period of the incident. Etforts to restore services are to continue until the level of normal
functionality is achieved. i

Penalties for Incidents Related to Use

If an incident occurs that prevenjis the public or DRA users from normal use of any of the web
applications deployed under theterms of this contract the DRA shall have the option to collect
liquidated damages. Liquidated,damages payable to the DRA for incidents will be assessed
according to total system usageitime per month and time of incident occurrence.

Critical hours of operation are déﬁned as the period 6:00 AM to 12:00 AM (midnight) Sunday
through Saturday, including hohdays Non-critical hours of operation are defined as the period
outside of the critical hours, 12: OOAM {midnight) to 6:00AM.

If an incident occurs during non-‘crmcal hours but extends into critical hours, the damages for tr
entire period of the incident will be assessed at the rate for critical hours, at the State's discratir

The first full 120 minutes of outa‘ge will be considered an incident. Damages may be assessed
each 120 minutes of an incident: plus any portion of a 120minute period that the system remair
inaccessible. {

The system is to be available 100% of the time unless there is a mutually agreed upon schedu
“down-time”. As system avallabllny decreases throughout a calendar month, assessed damag
will increase.
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Damaqes will be assessed, at the discretion of the DRA, as follows:
Duration of incidents .| tncident occurs during Incident occurs during
during the calendar period 6:00AM— - - | period 12:00AM ~ ' !
‘month does not exceed 12:00AM (midnight) (midnight) 6:00AM
'|_the following availability. Penalty assessed: Penally assessed:  * ~
99.97% $50.00/ 120 minutes __|" $25.00 /120 minutes
99.96-99.45 -+’ $70.00/ 120 minutes $35.00 /120 minutes
99.48 and below S100.00/ 120 minutes $50.00 /120 minutes

£
It a service outage occurs that causes more than one of the incidents identified above, to occur

simulitaneously, GovConnect Inc shall be liable for liquidated damages at the rate of a smgle
incident. ' !

In no event shall the total damféges assessed from incidents related to use over the term of the
contract exceed $10,000.00.

The decision to declare an incident as resulting from GovConnect Inc.'s failure to meet the
requirements of the outsourceq services will be at the sole discretion of the DRA, after
consultation with Gov Connect inc. Once the decision is made by the DRA that an incident did
occur, liquidated damages may be assessed.

Penalties for Incidents Related to Use — Future Applications

Each application deployed beyond the Phase 1 and Phase 2 will be subject to penalties tor
incidents related to use or non-performance. The amount of penalties assessed will be
negotiated as part of the Service Level Agreement and Statement of Work for each application.
The amount of penalties assessed will be computed based on current penalty structure, criticality
of application, time zones of cogsutuents etc.

Incidents of Non-Performance

An incident of contract non- performance shall be one faiiure of GovConnect Inc. to provide the
services, meet the service |eve|s agreed to, or comply with State standards and policies.
incidents of Non-performance include but are not limited to the foliowing:

Vendor breach of confidentiality of state data and/or information

Failure of vendor to provide performance, financial and/or audit reports

Failure to provide DRA 'staff to real time access to system performance data

Failure to secure authorxzahon from agencies prior to altering agency systems in any ws

Failure to comply with meetlng requirements

Failure to provide software as specified

Failure to meet design requxrements

Failure to provide tnmely deliverables

Failure to provide customer and technicat support as specified

Failure to retain data and records relative to contract

Failure to meet system avallablhty and accessibility requirements due to design of the
applications

Failure to install mfrastructure sufficient to meet requirements
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- Breach of system secunty e
Virus attack of system
Breach of constituent pnvacy
Failure of disaster recovery plans to enable timely recovery
Failure to notify the DRA of occurrence of contract non- performance |nC|dents within 10
business days of the’ 1nc1dents .

NI

Penalties for Incidents Non-F..’erformance

. Penalties for incidents related to use will be levied as described in sectlon 4.2.10: Term/natlon of
Contract and RFP section 7.4: Warranty

4,2.7 Termination of Contract

The DRA, at its sole discretion;may terminate or reduce the scope of the project or any work
order under the terms of the contract resulting from this contract if funding is reduced for any .
reason. The DRA may termrnate the said contract at any time and without cause if directed to d
so by statute. GovConnect Inci may terminate the contract for any material breach or evasion b
the DRA of the terms and condmons and amendments of the contract.

If GovConnect Inc. fails to perform the work in accordance with the terms of the contract or
breaches any term and does not correct such failure within a period of thirty days after receipt o
the DRA's written notice, the whoIe or any part of the contract may ba terminated by written noti:
The notice shall specify the prov:ston of the contract that was breached or the “for cause" reaso
that gives rise to the termination and shall specify reasonable appropriate action that can be tak
by GovConnect inc. to avoid termination of the contract. ‘

“For cause” shall mean: :

A material breach or evasion by GovConnect Inc. of the terms and conditions of the contract ar
amendments. b

Failure by GovConnect inc. to comply with section 5.3.3

Cessation or material degradatton of services by GovConnect inc.

Conviction of fraud, misappropriation, embezzlement, malfeasance, significant misfeasance, o
illegal conduct by GovConnect |nc its officers, directors, or by any corporation or shareholder
owning a controlling interest in GovConnect inc.

Dissolution of GovConnect Inc.ior forfeiture of its corporate existence without assignment or a
successor acceptable to the DRA

Commencing a proceeding seeklng liguidation, reorganization, or other relief with respect to its
or its debts under any bankruptcy insolvency or other similar law. ‘

Failing to pay its debts as they become due.

Intentional or negligent act or omission by GovConnect Inc. resulting in the disclosure of any
information xndlcated as being confrdentlal

i for any reason this contract i termlnated the DRA has the option of purchasing any equipm-
acquired for the project under thrs contract at fair market value. lIf GovConnect Inc. has engar¢
in any lease agreements for the equipment the DRA shall have the option to assume the leas:
The DRA shall have necessary -access to all equipment and software provided under this coni
in order to support the appltcatrons
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If for any reason this agreement is terminated any DRA funds remaining in GovConnect Inc.'s
possession are to be turned over to the DRA as soon as the reasonable course or business
allows, but not more than ten busmess days. = . . ‘

%’
i

Listed below are items excluded from the r;:quirements defined in RFP# NHDRA 2003-004 Section 3.

[

No M&R License will be issued to the'ti‘axpaycr at the time of application submittal. .
Hosting options #I1 in the RFP 2003- 004 sections 3.3.6.2
Hosting options #III in the RFP 2003- 0(34 sectrons 3.3.6.3

-4.4 Project Inputs

Listed below are items to be provrded by the DRA as needed and requested by GovConnect, Inc.

4.4.1 Applicable documents as defmed in Section 2: General Information
4.4.2 ‘The appropriate data.from the exrstmg legacy databases resident at NHDRA will be provided to
GovConnect, Inc. in a format to'be specified by GovConnect, In¢.
4.4.3 Knowledge base of DRA emploi'yees and clients in related programs.
5. PROJECT MANAGEMENT AND RESPONéIBILITIES

The project will require the coordinated efforts of a project team consisting of both GovConnect, Inc. and DRA
personnel. The parties acknowiedge that cooperanve project administration is essential to the success of the
project. Both parties agree to use mutually agreed processes and forms to report progress and to identify, track
and resolve problems, issues and questions. Unless otherwise agreed, the processes will be based on ITPMS
methodologies and will be recorded in the Project Management Plan. Notwithstanding anything herein to the
contrary, the ITPMS document and the Information Technology Project Required Work Procedures Document wil
be jointly reviewed by the project management team at the kickolf meeting. The project team will agree at that
time to what extent these documents shalt apply to this project.

5.1

5.2

Project Management

Each party shall appoint a project manager who shall be the primary representative of the party in relatior
to administration and other matters relative to the technical activity of the project. Each party may rely on
the authority of the other party's project manager to represent its respective company, provided that
neither project manager shall have the authorlt y to amend or modify this Agreement or the express terms
of an order. :

Project Management Plan

N/A
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53 Project Organization

.

State of New Hampshire .-

Department of Revenue Administration
~ - IS Division—Internet Filing
"Contract 2003-004 Exhibit A .

Statemgnt of Won;k

5.3.1 The DRA project teamjis struclured as shown in the following diagram:
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Depariment of Revenue Administration
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5.3.2 The Gobennect, Inc. project feam is as shown in‘the following diagram:

3
§ AN
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5.3.3 _ Personnel changes ;
5.3.3.1 None of the five individuals specifically named in 5.3.2 may be replaced by
Govconnect without the prior written approval of the NH DRA, such approval no
to be un-reasonably withheld.

5.3.3.2 If the DRA ﬁné the performance of the above listed personne! unacceptable,
they may require replacement of such personnel by GovConnect Inc. in a
commercially }"easonable length of time.

6. COMMUNICATIONS AND REPORTING

Joint communication is imperative for a succeséful project. In order to determine the extent of progress and to
gvaluate the technical adequacy of the work and its conformance to system requirements, reviews and audits ar-
performed pursuant to a mutually agreed upon schedule.
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State of New Hampshire -
Department of Revenue Administration
* IS Division~ Internet Filing
Contract 2003-004 Exhibit A
Statement of Work
. 61 Status Meetmgs and Reports - Heference RFP# NHDRA 2003-004 Section 3.

Through the duration of the project there will be regularly scheduled status meetings. The DRA and
GovConnect, Inc. Project Managers wnll determine the frequency and locatior of these meetings. It is
anhcrpated that the beginning of the pro;ect will require, at a minimum, bl—weekly meetings.

These status meetings can be conducted either in person or via the telephone or any’combination. thereo
The output of these meetings will be minutes, maintained by GovConnect, Inc., which will serve as the
project status reports. The reports will be transmitted to the DRA Project Manager {via facsimlle, e-mail ¢
any other means mutually agreed to byithe DRA and GovConnect, inc Project Managers respectively).

v
|4

7. ACCEPTANCE TEST PROCEDURES

The Contractor will perforrri Acceptance Test Pfocedures as deiined in the ITPMS, unless such procedures ar
inconsistent with the terms and conditions of this Contract, in which case this Contract shall govern,

8 DOCUMENTAT.ION-DEVELOPMENTPROfCESS

The Contractor will develop documentation as d:efined in the ITPMS, unless such procedures are inconsistent wit
the terms and conditions of this Contract, in which case this Contract shall govern.

9. ASSUMPTIONS AND DEPENDENCIES E

in support of DRA's goals and objectives for the system, GovConnect, Inc. has predicated its proposal upon the
following assumptions to assist the integrated GovConnect, Inc. project team to formulate an infrastructure and
framework for project success. The assumptlons are based on the collective experience of the GovConnect, Inc
team in successfully completing large-scale systems integration projects.
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'91.  Technical = -

9.1.1

9.1.2

9.1.3
9.1.4

91.5

9.1.10

9.2, General

9.2.1
9.2.2

8.2.3

State of New Hampshire - .-
Department of Revenue Administration
. 1S Division — Internet Filing
Contract 2003-004 Exhibit A
Statement of Work

GovConnect Inc. will provide to DRA a list of all GovConnect, Inc. teami members who will be on-

_site durlng the course of the prOJect within 30 days of the time this contradt is srgned by both

parties.

Addltnonal team members can be added to th!s list durrng the pro;ect with. pnor approval by the
DRA Project Manager. .

DRA will provide nelwork Iogons to GovConnect, Inc. team members as required.

Any changes in functional requrrements or enhancements will be handied as per the Change
Control Procedure (CCP) oudrned in the Information Technology Project Methodology Standards.

GovConnect, Inc. is assuming that DRA will coordinate the acquisition of staff and information
from the departrnents wit‘l which the DRA system must interiace.

GovConnect will recommend a mmrmum server configuration, client conflguratron and server
installation/tuning to make the Integrated Internet Filing & IVR system run as efhcrently as
possible. :

The Integrated Internet Frllng & IVFt application will be able to accommodate scaling without
additional extensive programmmg or revision.

The Integrated Internet Filing & IVR website will be supported by one database created by
GovConnect and initially housed on GovConnect servers.

The optional hosting fee dunng the periods 7/1/2005 through 6/30/2008 for ongoing operations
and maintenance covers apphcatnon and hardware and operating system software, but does not
include “material change” to phase one and phase two. A “material change” includes, but is not
limited to, a change that is substantial and which increases response time to inquiries, adds to th
complexity of the applications’ Use, diminishes services provided to users of the apphcatron or
results in a comparable impact on operations noticeable by users.

In the event that the IVR Meals and Rentals frhng population exceeds 10,000 Monthly,
GovConnect shall have the right to renegotiate the terms of the telecommunications costs.

s
i

DRA will provide access to State information and managerial, technical, policy, and user
personnel as reasonably required by the supplier to perform its obligations under the contract.

GovConnect, inc, will provide, on time, any personnel resources as mutually agreed upon and a:
incorporated into the project work plan.

GovConnect will retain all slgnrfrcant documentation relating to this project for two (2) years after
termination of contract DRA wr|l be entitled to access to such documentation upon request witr
reasonable notice. : .

I
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State of New Hampshire -
Department of Revenue Administration
IS Division - Internet Flljng
‘Contract 2003-004 Exhibit A
Statement of Work
9.3. Work Schedules

The GovConnect Inc. team will be allowed access to the necessary facilities dunng off hours with prior
~ approval from the DRA Project Manager . .

9.4. Copyright, intellectual Property Fliéﬁts, and Confidentiallty .

9.4.1  WWW Copyright and Intellectual Property Rights. All right, title and interest to the DRA WW\,

. site, including copyright to all data and information, shall be and remain with the DRA. -The DR

shall also have, to the fullest extent permitted by law, all rights to any user interfaces an

computer instructions embedded within the user interfaces or WWW pages. All WWwW page

and any other data or information shall, where applicable, display the DRA’s copyright. All righ

" title and interest to the Contractor's WWW site shall be and remain with ‘the Contractor, Th
section shall survive the termlnauon or expiration of this Agreemenl

- 8.4.2 Confidentiality of Data and lnlormatlon Contractor shall maintain in confidence all DRA and DR
customer data and mlormallon derived from this data which becomes available to the Contract: -
in connection with its serwces under this Agreement and shall use such information only f.
providing services under this Agreement. All data and information acquired or developed by tr
Contractor in performance of lhls Agreement shall be and remain the property of the DRA

9.4.3 The DRA will own all apphcatlon software developed by GovConnect in response to this contra
GovConnect shall retain a non-exclusive, fully paid up, transferable, perpetual license to su
software. In addition, all |nte|lectual property created or acquired by GovConnect prior to t
contract or not developed specmcally in response to this contract shall remain the property
GovConnect. All third party rlghts to software shall remain the property of such third parties. Dz
captured through the use of the applicatior: software by or on behalf of DRA will be the property
the State. |

9.4.4 It GovConnect Inc become |nsolvent or if GovConnect Inc no longer maintains and supports 1
' software, or it GovConnect, {inc becomes in default of any maintenance, support, and
enhancement agreement entered into by the NH DRA with GovConnect, Inc., then the softw:

source code and system documentation for the NH DRA project shall be provided to the NH DR

10. GOVCONNECT, INC. PARTICIPATION .
As defined in the ITPMS. The vendor has read fand agrees to all procedures as defined in these documents.

i1. CHANGE CONTROL PROCEDURES _
As defined in the ITPMS. The vendor has. readjﬁrand agrees to all procedures as definad in these documents.

12. INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior to the filing of any formal proceedings wnth respect to a dispute (other than an action seeking injunctive rel
with respect to intellectual property rights), the party believing itself aggrieved (the "invoking Party") shall call fo:
progressive management involvement in the d|§pute negotiation by written notice to the other party. Such notic
shall be without prejudice to the Invoking Party's right to any other remedy permitted by this Agreement.

- The parties shall use all reasonable efforts to afrange personal meetings and/or telephone conferences as
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State of New Hampshire - -
Department of Revenue Administration’
- IS Division— Internet Filing.
Contract 2003-004 Exhibit A
Statement of Work :

needed, at mutually convement times and places, between néegatiators for the parties at the followmg successive
management levels, each of which shall have a perlod of allotted time as specified below in which to attempt to
resolve the dispute:

H .on : : :
i L P

LEVEL GovConneqt Inc. | Mew Hampshire ALLOTTED TIME
. __| Administration .
Primary | 1S Project Leader ] Chrié; Hensel . 3 Business Days _
First Project Manager Linda Blake 5 Business Days
Second | Partner or Vice President | Barbara Reid, Asst. 10 Business Days
‘ Commissioner v
Third GovConnect, Inc. | Mark Bennett, Hearings 10 Business Days
Corporate officer ‘ .

W

The allotted time for the first level negotiations shaII begin on the date the lnvokmg Party’s notice is received by the
other party. Subsequent aliotted time is days from the date that the original invoking Party" notice is received by
the other party. - i

13. PBOJECT MANAGEMENT AND SYSTEM{DEVELOPMENT METHOLOGY
As defined in ITPMS. The vendor has read anc§i agrees to all procedures as defined in these documents.

14.  DELIVERABLES/MILESTONES

141 DRA and Gov Connect, Inc. agrees thatjuser testing cannot occur during the following peak periods;
09/16/2002 through 9/20/2002, 12/16/2@02 through 12/20/2002 and 3/28/2003 through 04/23/2003.

The GovConnect, Inc. deliverables and/or milesiones for all projects in this SOW are identified as follows:

i

PHASE1
DELIVERABLE ) SCHEDULE PAYMENT % | AMOUNT
: DUE/COMPLETION
i DATE
1 System Request lni'na'uon (Initial 09/20/2002
Project Planning)
2 Preliminary project meeting(s)
3 Detailed project plan identifying the
’ timeline, milestones, tasks and
resources to construct, test.and
implement the apghcatlons
4 Analysis ; 10/02/2002
5 Business requirements deflmtron.
6 Design - b | 10/25/02 10% $43,960.1
7 L ogical Design )
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Statement of Wo

8 -Physical Design I
9 Construction (Development] 12/08/02 15% $65.940.00
10 ‘Develop prototype of pilot ;
applications. a
11 System/unit test plans
12 | Disaster Recovery Plan — For
' recovery of hardware and software
systems . .k
13 Disaster Recovery Plan For
recovery of applications lncludrng
business continuity :
14 Operations Plan and Process
Documentation ;
15 Training plans
16 Test 01/10/03
17 System/unit-test
18 implementation (Infrastructure 01/14/03 10% $43,960.0C
and Prototype)
19 infrastructure instaliation
20 Acceptance of prototype
21 Deploymeant }
22 User acceptance testing ¢ 01/31/03 10% $43.960.0(
23 Sign off and full implementation / 02/07/03 15% $65,940.0(
Production cut-over :
24 Wrap Up 02/14/03
25 Ongoing Support 02/2004
Total of Phase 1 $263,760.C
PHASE I _
DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
: DUE/COMPLETION
DATE
1 System Reguest Inltlatlon (Inmal 03/07/03
Project Planning) A
2 Preliminary project meeting(s)
3 Detailed project plan identifying the
timeline, milestones, tasks and
resources to construct, t'estfand
implement the apohcatrons ‘
4 Analysis ‘ 05/07/03* no 5% $21,980.0
activity between
28 through 4/23
5 Business requirements definition.
16 Desian ! 05/21/03 5% $21.980.(
7 Logical Design !
Initial all pages:
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State of New Hampshire . |
Department of Revenue Administration -
18 Divisioni~ Internet Fllmg
Contract 2003 004 Exhibit’A’

State_menLof Tk -

8 Physical Design SRR ]
9 Construction (ngelopmentL 07/22/03 5% $21.980.00
10 Develop.prototype of pitot U R

applications. ! N ‘
1 System/unit testplans & __
12 Disaster Recovery Plan — For

recovery of hardware and software

systems :
13 - | Disaster Recovery Plan - Fo.

recovery of applications (ncludmg
business continuity

14 Operations-Plan and ProceSS
Documentation :
h15 Training plans f -
16 Test 08/26/03 5% '521.980.00
17 System/unit test f :
18 implementation (Infrastructure 09/02/03
d Prototype) ‘
19 infrastructure installation
20 Acceptanice of prototype
21 Deployment . 10%_ $43,960.00
22 User acceptance testmq 09/16/03
23 Sign off and fuli implementation / 09/23/03
Production cut-over {
24 Wrap Up __ ; 09/30/03
25 Retainage See section 14.2 10% 43,960.00
| Tota! of Phase 2 $175.840.0
| Total of Project | $439.600.0(

14.2  Retainage, 10% of the total contract ai'mount {$43,960.00) shali be withhield until the later of: (1) the end o
the Warranty Period, or (2) 30 days (thlrty days) after the last warranty problem is corrected by the
contractor.

i

{

GovConnect Inc. and the DRA at the DRA dlscre’uon may extend this contract for one-year.intervals by notifyir
GovConnect Inc. by May 1* of each year with payments as follows: .

NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE COST
5/1/2005 7/1/2005-6/30/2008 Monthly © $4,800.00 plus actual phone charges

Hosling: §57,600.00
Plus phone Est. $10,000.00
5/1/20086 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus actual phone charges

Hosling: $57,800.00
Plus phone Est, $10,000.00 :
5/1/2007 7/1/2007-8/30/2008 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
| Plus phone Est. §10.QOO 00
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5/1/2008 .- . 7/1/2008-6/30/2009 * Monthly @ '$4,800.00 plus actual phone charges
Tt Hosting: $57,600.00,
Pius phone Est. $10,00000 | - - _
TOTAL - |  Hosting: $230,400.00 B T
Plus phone Est. $40,000.00 SRR -
-GRAND TOTAL | $270,400.00 inciuding phione ' - '

B

charges L

3

" IT Services
Hourly Rates
. (Current Engagement.2002-2003)
These are the rates that the fixed price is based upon

IT SERVICES - Position Title* | Inclusive Date(s) Rate C ]

Proiegt Manaqer : : ( : $110.00 -

Database Analyst : ‘ $135.00

Senior Programmer Analyst ; $100.00

Database Administrator $120.00

Other Positions * 50.00

Area Manager . ; 5240.00 ]

Solutions Manaaer i $145.00

Business Analyst 5120.00

Applications Engineer i - §90.00

QA Rep - _ $90.00

Staging Enaineer $90.00

Training $80.00 ]
|IT Services

Hourly Rates for
Future Enhancements

| IT SERVICES Position Title | Rate-2004 | Rate-2005 | Rate-2006 | Rate-2007 |
,_Proiect Manager $110.00} $110.00 $110.00 $110.00 ]

. FDatabase Analyst - $135.00: $135.00 $135.00 $135.00 }
{ Senior Proqrammer Analyst $100.00. $100.00 $100.00 $100.00 7
[_Database Administrator 5120.00} §120.00 | $120.00 S$120.00
|_Other Positions * | soo0 |

*As deemed appropriate for a specific project
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State of New Hampshire . |
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Statement of Work
15. POST IMPLEM ENTATION SUPPORT

15 A Warranty Pernod _
15.1.1 The Warranty Period

Shall extend tor One Hundred?Twenty (120) days after the Internet Fliing Produgction cut over sig‘n'
oft and approval date. The apphcatlon scope wnll be dictated by the signed Detailed System
De3tgn document. ,

15:1.2 Warranty Problems

All problems found during the One Hundred Twenty (120) day Warranty period and all problems
found with the Warranty releases shall be corrected by the contractor no later than Thirty (30)
days after discovery or the end of the Warranty penod whichever comes last, at no additional cost
to the DRA. Any corrections completed after the 90" day of the One Hundred Twenly (120) day
Warranty period will extend the Warranty period to allow for a Thirty (30) day acceptance period
for the identified correction. :

‘15..2 Software Enhancements

It is anticipated that modifications andg-improvemenls to the software may be required from time to time to
incorporate changes to State or Federal regulations, add new functionality, or address changing business
needs. Software changes can only be authorized by the DRA’s designated contract point-of-contact.

15.2.1 Engineering Change Proposél (ECP)

The change process begins with the creation of an Engineering Change Proposal (ECP)
describing the desired change and any associated services that may be required, e.g., installation
training, documentation updates, etc. An ECP may be generated by anyone and is forwarded by
the DRA’s point-of-contact for: analysis, recommendations, and preparation of a cost estimate.
GovConnect, Inc. will prov1de,a written analysis, and cost estimate to the DRA's point-of-contact
for review and approval. Effort reqwred to research, analyze, document, and estimate any ECP
will be provided at no cost to the DRA. Upon written approval of an ECP by the DRA's point-of-
contact establishes an mdlvrduai cost tracklng number for its implementation.

15.3 Software Maintenance _ g},

DRA anticipates that minor modificati{jns and updates and error fixes to the DRA software will be requirec
GovConnect, inc. will acknowledge by phone or email within six (6) hours of any contact by the DRA’s
designated POC, during normal business hours, via either phone and/or e-mail.

15.4 Document Updates

Documentation updates, including user manuals, system documentation (logical and physical) and systsi
operations, will be required as per Section 11 above.
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State of New Hampshire )
Department of Revenue Adminjstration
FFP Contract NHDRA 2003-004
- Exhibit B .

Firm Fixed Price Payment Schedule’

We understand this contract shall become effectlve upon -execution by the Contractor-and all the
legally authorized representatives of the State through June 30™ 2005 with optional annual
extensions for applications support, enhancements and hosting upto June 30", 2009 unless
otherwise agreed upon by the DRA and GovConnect, Inc. We alse understand that the State can
terminate this agreement for any reason by giving thirty/SO) days written notice.

<Vendor Representative>: f7/ ») //& L
Print Name andTitIe-?Jf’u ' ﬁc,u, S.C VP Fiosm eE Date: S‘/ILL-?

State of New Hampshire <Agency> Representahva é ZZ@%Q i‘ 42 QQZ Date: 3[ 424 g

1. Dehverable Payment Schedule

“This contract will allow GovConnect Inc. to invoice State of New Hampshire Department
of Revenue Administration for: \

a. Project ManagemenUCo-ordination and other project support and guidance activities as
deemed appropriate by the New!Hampshire Department of Revenue Administration
Project Manager. (See Section 2 below)

b. Milestone and progress paymenis related to each of the defined project deliverables in
sections 14 of Exhibit A of this cbntract {See Section 2 below)

¢. System Enhancements negotzated after the acceptance of the original proposal contract
details.

d. The New Hampshire Departmen"t of Revenue Administration agrees that within five (5)
business days of receipt of each: GovConnect, Inc. invoice, the invoice will be either (1)
reviewed and accepted, or (2) rev1ewed and returned to GovConnect, Inc. with a written
explanation of why the invoice is not acceptable. The New Hampshire Department of
Revenue Administration agrees to pay all GovConnect, Inc. invoices within 30 calendar
days of acceptance of invoice by the New Hampshire Department of Revenue
Administration Project Manager.:

2. Firm Fixed Price Deliverables Pa?yment Schedule

The following are the defined m|Iestones and payment amounts, as described in Section 14
of Exhibit A of this contract.
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State of New Hampshlre
Department of Revenue Admmlstratlon
FFP Contract NHDRA 2003-004
Exhibit B
Firm Fixed Price Payment Schedule

PHASET : . -
DELIVERABLE SCHEDULE PAYMENT %- [ AMOUNT
DUE/COMPLETION . ) v :
: - DATE
1 Sy stem Request Initiation (Imtml 09/20/2002
Project Planning) : )
2 Preliminary project meeting(s)’
3 Detailed project plan identifying the
: timeline. milestones. tasks and resources
to construct, test and lmplemcm th¢
applications i
[ 4 Analysis ; 10/02/2002
5 Business requirements dehmuon
6 Design ; 10/25/02 10% $43,960.00
7 Logical Design -
8 Physical Design . .
9 Construction (Development) 12/06/02 15% $65,940.00
10 Develop prototype of pilot appic:mons.
11 System/unit test plans
12 Disaster Recovery Plan — For rccovary
of hardware and software svstems:
13 Disaster Recovery Plan — For recovery
of applications including busmess
continuity
14 Operations Plan and Process
Documentation
15 Training plans
L6 Test 01/10/03
17 Svstem/unit test ;
18 Implementation (Infrastructure and 01/14/03 10% $43,960.00
Prototype)
19- Infrastructure installation
20 Acceptance of prototype
21 Deployment
22 User acceptance testing 01/31/03 10% $43,960.00
23 Sign off and full xmplcmcmanon/ 02/07/03 15% $65,940.00
Production cut-over i
24 Wrap Up 02/14/03
25 Ongoing Support 02/2004
Total of Phase 1 $263,760.00
{nitial all pages:
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~ State of New Hampshire .
Departm'ent of Revenue Administration
. FFP Contract NHDRA 2003-004
“Exhibit B .

Firm Fixed Price Payment Schedule

PHASE 11 . L )
: DELIVERABLE SCHEDULE “PAYMENT % | AMOUNT
DUE/COMPLETION .o
i DATE
l Svstem Request Initiation (Imtml 03/07/03
Project Planning) i -
2 Preliminary project meeting(s) * |
3 Detailed project plan identitving the
timeline, milestones, tusks and resources
to construct, test and implement thc
applications
4 Analysis 05/07/03% no activity 5% $21,980.00
: between 3/28 through
4/23
5 Business requirements definition. |
6 Desian 05/21/03 5% $21,950.00
7 Logical Design L
8 Physical Design §
9 Construction (Development) | 07/22/03 5% $21,980.00
10 Develop prototype of pilot '1pplxcauons.
11 System/unit test plans
12 Disaster Recovery Plan - For recovery
of hardware and softwire systems!
13 Disaster Recovery Plan - For recovery
of applications including busxncss
continuity ;
14 Operations Plan and Process
Documentation ;
15 Training plans L
16 Test i 08/26/03 5% $21,980.00
17 System/unit test :
18 Implementation (Infrastructureland 09/02/03
Prototype) f
19 Infrastructure installation
20 | Acceptance of prototype
21 Deployment 10% $43,960.00
22 User acceptance testing ; 09/16/03
23 Sign off and fuil lmplementauon/ 09/23/03
Production cut-over ; ‘
24 Wrap Up i 09/30/03 )
25 Retainage See section 14.2 10% 43,960.00
Total of Phase 2 $175,840.00 .
Total of Project $439,600.00
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State of New Hampshire |
Department of Revenue Administration
FFP Contract NHDRA:2003-004
Exhibit B
Firm leed Pnce Payment Schedule

2.1 Retainage, 10% of the total contract amount (543, 96‘0 OO) shall be withheld until the later of:
(1) the end of the Warranty Period, or (2) 30 days (th:rty days) after the last warranty problem
is corrected by the contractor. :

Obtional Extensions for Hosting Senvices as described in Exhibit A section 4.2.2

GovConnect Inc. and the DRA a‘the DRA disc_retion may extend this contract for one-year
intervals by notifying GovConnect Inc.jiby May 1% of each year with payments as follows:

i

NOTIFICATION | PERIOD AND A[\\UAL PAYMENTS

DATE | COST s

5/1/2005 - 7/1/12005-6/36/20G3 . Nonthly @ $4,800.00 plus actual phone chargas

Hosting: $57,600.00 , =

' : Plus phone Est. S$10, £00.00

[ 5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus actual phone charges

Hosting: $57,600.00 :

Plus phone Est. $10,000.00

5/1/2007 7/1/2007-6/30/2008 & Monthly @ $4,800.00 plus actual phone charges

: Hosting: $57,600.00 .

Plus phone Est. $10,000.00 :

5/1/2008 7/1/2008-6/30/2009 : Monthly @ 54,800.00 plus actual phone charges
Hosling: $57,600.00 ¢

Plus phone Est. $10,000.00

TOTAL Hosling: $230,400.00 |

Pius phone Est. 540,000.00

GRAND TOTAL | $270,400.00 mcludmg phone

charges
3. IT Services Hourly Rates details IT services position title and rates for the contract
period: :
IT Services
Hourly Rates
(Current Engagement 2002-2003)

These are the rates that the fixed price is based upon.
IT SERVICES Position Title* Inclusuve Date(s) Rate
Project Manager [ $110.00
Database Analyst i $135.00
Senior Programmer Analyst 5100.00
Database Administrator i $120.00
QOther Positions ~ : 50.00 Il
Area Manager - 5 ' $240.00
Solutions Manager 5145.00
Business Analyst i $120,00
Applications Engineer b $90.00
QARep ; $50.00
Staging Engineer : $90.00
Training $90.00

Initial all pages: REE
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State of New Hampshire

" Department of Revenue Adminjstration

: - FFP Contract NHDRA 2003-004

"Exhibit B

Firm Fixed Price Payment Schedule’

IT Services

Hourly Rates ~ .
For Future Enhancements -

e f

Rate-2004

‘Rate-2006

Rate-2007

™ As deemed appropriate for specific projec{‘i

In witness whereof, the parties have hereunio set their hands as of the day and year first above

written.

C/;/(,Lw

<Vendof 9'epresentéti,{/e Name, Vendor Name>

/ |
[/ — SR

<Agency Representative Name, Titl gencSI/Department Name>

Initial all pages: '
Contractor Initials Jg QZ/F/
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IT SERVICES Position Title Rate-2005

Project Manager j $110.00 $110.00 ' $110.00 $110.00 .
Database Analyst $135.00 $135.00 - 85135.00 $135.00
Senior Programmer Anaiyst $100.00 §100.00 $100.00 $100.¢0
Database Administrator $120.00 $120.00 $120.00 $120.00
Other Positions * $0.00

Ay Date: gi/ C"‘//C' <

Date: f/’//?{/o‘l
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State of New Hampshire
Department of Revenue Administration
|S Division- Internet Filing

PART 2 '
RFP# NHDRA 2003-004

‘This is a Request for Proposal (RFP) for Internet Filing |ssued by the Department of Revenue
Administration, as approved by the Department of Administrative Services, Division of Information
Technology Management, (DAS). This RFP solicits expressions of interest from all VENDORS who wish
to be considered as a provider of information Technology Professional Services consistent with al!
specifications set forth in the State of New Hampshire Contract Terms and Conditions (Form P-37).

1.

INSTRUCTIONS.

1.1

1.2

1.3

i

Purpose. The Department of. Revenue Administration also known as the “State’, is
issuing this Request soliciting Vendors awarded and qualified to provide a full scope of
services for the rmplementatron ‘of an Internet Filing Solution, that will include but not be
fimited to, the ability for taxpayers and/or operators to use the Internet to send tax
payments and tax return information. The DRA desires to employ a solution that is
flexible and can accommodate changss in e-government strategy i.e.; change in
platforms, physical locations oféervers settlement banks, etc.

Vendor Conference. A optronal vendor conference will be held at the followmg location
as identified in section 1.14; Schedule of Events:

Department of Revenue Administration
45 Chenell Dr
Concord, New Hampshire 03301

The purpose of the Vendor Conference is to:

1. Request clarification of;ﬁany section of the RFP.

2. Request changes to the RFP for requirements considered so restrictive as to
prohibit or discourage responses

3. Offer suggestions or ichanges to the RFP, which could rmprove the RFP
competition or lower the offered price. .

4. Reviaw any applicable ¢ documentatron

All written questions recelved prior to the Vendor conference or received at the
conference, will be read aloud and will receive unofficial oral responses at the
conference. Official written answers to these questions will be distributed in accordance
with Section 1.3: Proposal Inqu:rlns of this RFP.

Vendors are encouraged to submrt written questions prior to the conference in order to
enable the Department of IRevenue Administration to formulate better Vendor
conference oral responses. No_:responsea will be given prior to the Vendor Confarence.
Vendors are requasted to RSVP via US mail, fax, or e-mail by the date identified in
Section 1.14; Schedule of Events, indicating the number of individuals who will attend
the Vendor Conference. Vendors are limited to no more than three (3) representatives.

Proposal inquiries. Afl rnqurnﬂs concerning this RFP shall be made in writing, citing the
RFP Title, RFP Number, Page Section, and Paragraph, and submitted to;

C: \WINDOWS\Tempcrary Intemet Files\OLK5354\Final DRA Internet (non-ITS07) RFP.doc  8/15/02 5:35 PM Page 1
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1.4

1.5

State of New Hampshire
Department of Revenue Administration
‘1S Division - Internet Filing
PART 2
RFP# NHDRA 2003-004

i Irene Koffink -
Department of Revenue Admlnlstratlon
¢ 45 Chenéll Dr -
Concord New Hampshire 03301
Phone: (603) 271-1328
Fax: (603) 271-5455 .
E-mail: |kof‘mk(‘\rev state, nh us

Vendors are encouraged to submtt questions via e-mail or fax. Questions must be

.submitted by an individual authonzed to commit the organization to provrde services

necessary to meet the requrrements of this RFP.

Questions on and clanflcattons for this RFP and the New Hampshire Terms and
Conditions (P-37), including:Exhibit C changes to the P-37, will be addressed until the
end of the vendor inquity period. Language included in Ssoftware licensing or
maintenance contracts must be reviewed by the State of New Hampshire prior to the
end of the vendor inquiry period. Any language that conflicts with the RFP or the P37
language will not be accepted.

Final inquiries must be received no later than the date specified in Section 1.14:
Schedule of Events. Inquiries received after this date and time will be addressed only if.
they are deemed by the Department of Revenue Administration to be critical to the
competitive selection process. - An official written-answer wil be provided to all questions
meeting these requtrements

"Proposal Instructions. Department of Revenue Administration encourages free and

open competition among Vendors. Specifications, - proposals, and conditions are
designed to accomplish thts objective, consistent with the Depariment's neads and
guidelines.

The Vendor's signature on oposal submitted in response to this RFP guarantees that
the prices quoted have been established without coliusion with other eligible Vendors
and without effort to prncludn the State of New Hampshire from obtaining the best
possibie competitive proposal.

Specifications required by tﬁn RFP are detailed in Section 3: Scope of Services. In
responding to the RFP, the Vendor shall address all requirements for information, and
frame their proposal in the format outlined in Section 5: Proposal Format/Guidelines.

Proposal Submission. All;proposals in response to this RFP shall be submitted as
outlined in Section 1.14. Schedule of Events to:

State of New Hampshire
Depar‘cment of Revenue Administration
c/o Irene Koffink

~ 45 Chenell Dr
Concord New Hampshire 03301
(603) 271-1386

Vendors shall submit one (1) original and four (4) clearly identified copies of their
proposal. The original and all copies shall be in separate binders, delivered in sealed
contatners and permanently marked:

x
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- State of New Hampshire
Department of Revenue Administration
1S Division - Internet Filing

RART 2 ’
RFP# NP:E!DRA 2003-004

STATE OF NEW HAMPSHIRE
Department of Revenue Administration

i IS DivisionInternet Filing .
RESPONSE TO DRA RFP <XXXX-XXX>'

';;<ANY OTHER LABEL DESIRED>

H
-k

All proposals shall remain valid for a period of 180 days from the Propasal Due Dats,

‘A Vendor's disclosure or dnstrnbution cf proposais other than to the Department will be
grounds for drsquahﬂcatxon No more than one proposal per respondent should be
submitted. ¥ '

1.8 Oral Presentation. Prior to ‘the dstermination of the award, Vendor may be required

to make an oral preaentatlon to clarify any portion of their response. or to describe how

" the functional requirements iwill be accomplished. Vendor finalists may bz asked to

conduct the presentation dunng the week designated in Section 1.14: Schedule of
Events.

1.7 Terms of Submission. All fnaterial received in response to this RFP shall become the
property of the Department of Revenue Administration and will not be returned to the
Vendor. Regardiess of the Vendor selected, the Department of Revenue Administration
reserves the right to use any information presented in.a proposal. The content of each
Vendor's proposal shail become public information once a contract has been awarded.

1.8 Project Start Work Date. Antxcnpated project start work date is.on or about 8/26/2002
“and support services will be required through 2/2004. Application support may be
required with annual extens:ons for a total of 5 years, not to extend beyond June 30,
2008. 5;
1.8 Vendor Responsibility. The successful Vendor shall be solely responsible for meeting
all terms and conditions specmed in the RFP, their proposal, and any resulting contract.
Any subcontracted Vendor shaH first be approved by the State. '

140  Evaluation and Award of Cuntract The New Hampshire Department of Administrative
Services, Division of lnformatlon Technology Management (DITM), has approved this
RFP for issue. The RFP process is a procurement option allowing the Department of
Revenue Administration to eward a contract based upon stated criteria or evaluation
factors as listed in Section 6:{Selection/Evaluation Process and Criteria of this RFP.

Upon review by New Haméshire Department of Administrative Services (Division of
information Technology Management) and approval by the Governor and Councl, the
signed contract shall become vaiid.

141  Contract Security. No cont:ract security is required.
112  Liability. The Department of Revenue Administration shall not be held fiable for any

costs incurred by the Vendor in the preparation of their proposal, or for work performed
prior to contract issuance.

1.13  Non-Commitment. The ohcxtatlon of the Request for Proposals shall not commit the
Department of Revenue Admmlstratlon to award a contract.
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State of New Hampshire

Department of Revenue Administration

IS Division -Internet Filing

PART 2 -
RFP# NHDRA 2003 004

1.14 Schedule of Events, ,
EVENTS | DATE TIME
RFP Released to Vendors (on or about) 5/28/02° ’
Vendor Inquiry Period Begins (on or about) . 5/28/02
Notification to Department of Revenue Administration Of
the number of representatlves attendmg the Vendor .
Conference | 68/05/02 : 2:30 P.M.
Pre-proposal Vendor Conference/Sﬂe Survey (if
necessary) : 6/10/02 8:00 AM,
Vendor Inquiry Period Ends (F123| inquiries due) 6/17/02° 2:30 P.M.
Final State Responses to Vendgr Inguiries 5/21/02‘
Final Date for Proposal Submtsés:on 7112102 2:30 P.M.
[nvitation for Presentations, if necessary 7/16/02
Vendor Presentatlons/Dlscussaon Sessions/interviews-, 7122/02-
if necessary, week of 1 7124102
SmelSSIOﬂ of Best and Final Offers (BAFQ), if '
necessary 7126102
Proposal Evaluation Completecg 7/31/02
Vendor Notification of Se|ect|or3 for contract finalization 8/01/02
Contract Finalization | 8/8/02
State Approval / Governor & Cgunml Approval 8/22/02
Notification to Non-SeIected‘Vezndors 8/23/02
Commence Work on or about 8/26/02
1.15  Definition of Terms.

ACH - the Automated glearing;;_l-_louse network of the Fedaral Reserve Banking Systam.

BET - Business Enterprise Taf&

BPT - Businass Profits Tax.
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State of New Hampshire ™
Department of Revenue Administration
IS Division:- Internet Filing
PART 2
RFP# NHDRA 2003-004
Confirmation Number - the unique electronic identification number given by the system

to a transaction identifying thé date and sequence of the transaction. This allows for a
specific transaction to be traqed back to its point of origin.- (either Telefile or Internet).

Department - means Agenc}%‘i, or Using Agency.

DIN - the Department | ldnnuf:éatlon Number issued by thie NH Department of Revenue
Administration and used by tne NH Department of Revenue Administration specifically
‘as a means of identifying SMLLC tax-paying entities.

DITM — means the Division og Information Technology Management.
EFT- Electronic Funds Tr’ansfier.

FEIN - the Federal Employer ldentification Number issued by the Internal Revenue
Service and used by the NH Department of Revenue Administration to identify
corporate, fiduciary, partnership, Non-Profit, and Waters Edge (WE) tax-paying entities.

1&D - Interest & Dividends

information Technology (IT) — refers to the tools and processes used for gathering,
storing, manipulating, transmitting, sharing, and sensing of information including, but not
limited to, data processing, computing, information systems, telecommunications, and
various audio and video tech@;ologies.

-NQC - the Notice of Change ¢ documents that participating banks of the ACH network use

- to inform originators of ACH transactlons that some of the data sent in the transaction is
faulty. The receiving mstxtutxon supplies corrective data. Most NOC's are in an electronic
file format rather than paper form. The list of reason codes and their corresponding
explanations .can be found in the ACH Rules publication provided by the Automatad
Clearing House. The National Automated Clearing House Association (NACHA)
Operating Rules require that these items be addressed promptly and provide for
penalties for continued transmlssmn of erroneous data.

Normal Business Hours - 8 00 AM to 4:30 PM EST Monday through Friday, excluding
State of New Hampshire Hohdays State Holidays are New Years Day, Martin Luther
King Day, Presidents Day, Memorial Day, July 4" Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day and Chrlstmas Day. Specific Dates
will be provided.

PIN - the Personal Identmcatlon Number used by the taxpayer in association with
another identifying number fo create an electronic ' ‘signature” and gain access to the
systems (either Telefile or lmernet)

Returned ltems (R}) - transactions that are returned to the sender through the
Automated Clearing House. These items have codes to explain the reason for return.
Some items are returned for Non-Sufficient available Funds (NSF), others because the
account has been closed or the receiving institution has no record of an account for that
entity. The list of reason codes and their corresponding explanations can be found in the
ACH Rules publication prowded by the Autornated Clearing House.

SSN - the Social Security N Number issued by the Social Security Administration and used
by the Internal Revenus Service and the NH Department of Revenue Administration to

identify individual and propnetorsh!p tax-paying entities. ,
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" Revenua Administration.

State of New Hampshire
Department of Revenue Administration
IS Division - Internet Filing

PART2
RFP# NHDBA2003-004

Vendor = means a firm submittiég a proposal in response to this RFP,

Non-Alteration of RFP Documént

This is an electronic version of a Request for Proposals (RFP). Any alteratlon to the text
or any file associated with this RFP in any way that could be construed to change the
intent of the original document is-forbidden. Any changes made to the original document
may result in your proposa! bemg considered non-rasponsive.

The original signed document file with the State of New Hampshire, Departm=n.

General Overview

The New Hampshire Department of Revenue Administration (DRA) employs

- approximately 190 employees at the 45 Chenell Drive location with the exception of

three (3) employees operating m the State House Annex on Capitol Street. The mission
of the Department of Revenue %Admlmstratlon is to collect the proper amount of taxes
due, incurring the least cost to; the taxpayers, and in a manner that merits the highest
degree of public confidence ln our integrity, efficiency and fairness. Further, it must
provide prompt and constructive assistance to the municipal units of government in
matters of budget, finance and the appraisal of real estate.

Specific requirements of this mnssnon include:

- Collect all applicable taxes due to the state.

. Encourage voluntary compliance through a combination of public information
and enforcement procedures.

- Provide information required for the development of tax policy.

- Maintain prudent fiscal Controls.

- Ensure timely deposit of tax revenue.

- Provide pubiic 1nformat|on as requested.

- Cooperate with other ;states, federal agencies and New Hampshire state
agencies. ;

4
The department has received {funding for an Electronic Filing Project for the current
biennium. Included in the Electronic Filing initiative are expansion of the Telefile System
to include payments for Business Enterpnse Tax (BET), Business Profits Tax (BPT),
Interest & Dividands (I&D) taxes, expansion of the 2D Barcode System to include
BET/BPT/&D Tax filings and the largest endeavor is to enable Internet filing and to allow

' taxpayers to inquire on account mformutlon via the web,

The IS Division has embraced the goals outlined in the report of Information Technology

Strategic Plannmg Commxssxon released by the Governors office “New Hampshire State

Government in the Internet Age Report -of the Information Technology Planning
Commission”, found | on the State website at
htto: //webster state.nh.us/aovernor/it/itolan.html. Specifically, that 1T Is used to more
effectively serve the people of INew Hampshire. The DRA will focus on the following IT
Strategy for Internet use as deﬁned in the commission report:
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State of New Hampshire
Department of Revenue Administration
IS Division - Internet Filing
| PART 2 ‘

RFP# NHDRA 2003-004 -

1. To improve the &sccess and convenience of state government servrces

" information, and pohtrcal processes.
2. To accelerate the activities and services of state govemment mamng them

more responsive and timely.
3. Tolower the cost of state government

The Departments stratsgy must also address public concerns sbout the drgrtal age:
privacy and confidentiality and: unrversal access.

l'h|s RFP is intended to address the Internet Filing initiative.

2.2 Current Situation.
2.2.1 Electronic Filing. :
Meals & Rentals Telefile/PC File System.

Meals & Rental operators can file their monthly returns to the DRA by Telefile or
PC File to the NT servers running an application developed by an outside
vendor - GovConnect.;GovConnect maintains the code and provrdes a
maintenance agreement Operators have access to the system via their license
number (assigned to taxpayer after taxpayer completes a paper Meals and
Rentals Application) and PIN. This system was developed to capture a small
amount of essential rnformatron of the return, post the data to the Telefile/PC
File system, provide the operator with a confirmation number, create the
necessary bank file, download the return/PIN information to the legacy system
TIMS (Tax Informatron Management System) on the AS400, and upload
operator ACH/PIN information from the legacy system. The operator has the
ability to change their PIN information via Telefile only or request a new PIN
from the DRA. Thera are approximately 4,500 operators filing via Telefile/PC
file. This represents approximately 85% of the tota! M&R operators. They file
monthly with a due date of approximately the 15™ of each month. Operators
have the ability to file for past and future months. Files created for debiting bank
accounts; down Ioadrng information to the legacy system, and uploading
information from the Iegacy system occur each business day. There are 24
telephone lines attached to the servers.

2D Bar Code System

Interest and Dividend filers can use vendor software to print a fwo dimensional
bar code on a return or estimate payment document. This bar code contains all
the necessary data from the document to be electronically scanned at the DRA
and loaded to the legacy system. DRA's 2D Bar Code scanning system consists
of two scanners conngcted to two PC's connected to the AS400. An outside
vendor — Keane Inc, déveloped this application. The DRA owns and maintains
the code. The code is written in Microsoft Access and Visual Basic. There are .
approximately 30,000 documents scanned per year,

internet Filing System

Currently, there is no Internet Frhng at the DRA.
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- E|ectron|c Funds Transfer EFT.

The DRA has approxnmateiy 300 taxpayers participating in EFT filing. The DRA
receives a.file of transactions that originate at the banks on a daily’ baS|s The
data format received from the banks varies from bank to bank and is not
meeting the predefined record layouts established by the DRA. Due to-the
inconsistencies, programming to automate the process of receiving the data
from tha bank and automatically posting it to the legacy sysiem on the AS400
cannot occur and expansion of the current EFT process to other taxpayers is not
recommended at this time. The Division of Information Technology has indicated
to the DRA that the Stat= rmay have a solution in place to address this issue later
this calendar year. :

2.2.2 . Current Volume.

For the purpose of p}anriing, the following is the number of documents currently |
processed by the DRA?for Tax Types included in this RFP:

DESCRIPTION NUMBER OF DOCS
-
RET, 73,000
EST, 114,100
EXT 327
TN PMT 2,075
L TOTALS 192,447
M&R
RET 9,500
TN PMT 6,800
LIC APP 2,400
AUDIT 85
NOR 1s
BOND 10
TELEFILE 60,000
TOTALS 78910
BET
CORP RET 31,600
CORP EST . 44,000
CORP EXT ' 8,000
CORP TN PMT 2,600
COMBINED RET ' 2,050
COMBINED TN PMT 100
EFT : 450
TOTALS 38,800
PTR RET 6,600
PTR EXT 7,600
PTR EST 750
PTf{ TN PMT 350
TOTALS 15,300
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FlD RET . ' 400
FIDEST . 400
FID EXT . T35
FID TN PMT . 30
[ TOTALS 865
PROP RET 26,000
PROP EST 18,700
PROPEXT 2,200
PROP TN PMT - 950
i TOTALS 47,850
NONPROFIT RET . 330
NONPROFIT EXT 45
NONPROFIT TN PMT 15
TOTALS 390

TOTALS T 424562

2.2.3 NHeGovernment Arctﬂtecture.

The state has adopted :a formal architecture for e-government applications.

Six component areas Have been identified within the architecture. The goal of this

architecture is to Ieverage existing technical resources by providing components that

can be shared and reused across state agencies. The component areas and a definitic

of each area foliow. |

» Access - The physical and organizational structures necessary to control the
state's information iand applications that are available to its conslituents. The
access component addresses the control, use and integrity of the data and
applications that are accessible by and transmitted to and from state web
sites.

« Content-The mformatton and data displayed, received and transmitted to
meet the needs of people who use e-Government services.

» Userinterface - The lock and feel of web-basad or electronic government’
services. L

« Transaction — The actwttnes or units of government business conducted
electronically. :

« Data - The facts and figures collected to be processed and transformed into
information which will then be made available to create contant on state web
sites and softwara apphcauon functions.

o Application - Computer software components that process data and allow
computers to be productive. Examples include electronic forms, reports,
system dialogs, efc.

The following table illustrates the component areas and their sub-components.

- e-Government Architectiire Components - .
Authentication — Determines who can access certain e-
Govemme‘ht services

Access
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Universal Atcess — Ensures all constituents can make use of
services &
Authorlzatlon Provides the means for approprlate access to
services

Security — Protects mformatlon, data, and services

Intrusion Detection — Proactively ' monitors for unauthorized

access to services

Encryption + Secures data and information for transmission

Content Informationi!Indexing — Logically stores information to ease

access and use of services

Search — Provides the means to find information and services

Content Management — Eases the burden of gathering, storing,

and publlshmo information

User Interface Standard Policy Statements — Documents standards to ensure

consistency of e-Government services across agencies

Desxgn Elements — Describes how the statewide e-Government
“portal” and services look and function

Transaction -Paymentsr Allows payments for services to be made
electronically
Digital Slonature Allows documents to be electronically
signed
Data Transfer Protocol — Creates standard data communication
processes |

Data Data Warehouse — Provides technologies and methods to

organize data

Standard Data Dictionary — Provides standards to ease data

sharing across agencies

Application Development Platform — Identifies standard technologies used

to develop applications

System Performance — Identifies standard tools to monitor
erformance of applications

Middleware Technologies— Tools to ease moving data and

| information across disparate computer technologies

—

2,24 Wide Area Networking énd Internct access

All state agencies are ;Zconnected to the State’s intranet; New Hampshire
State Unified Network (NH SUN). This WAN provides access to e-mail,
the Internet and the State’s financial applications.

Administrative Servicfes is directly connected via Ethernet to the WAN
central router. From ‘éhere, the traffic is routed to the Internet via BGP
(Border Gateway ’Patfol) over a matrix of connections through several
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. different ISP’s. The current connection is a Tier 2.connection but that
- may change dependmg upon the results of an RFP that is currently in
process. The ﬁrewall is a Cisco PIX located at the WAN central router

§

2:2.5 NHelicensing

“The state curreatly contracts with New England Interactive for its Internat based
electronic icensing appllcatlons NEi has created a website (www.nhlicensing.com) for
citizen interaction with state licensing agencies. State licensing activities may be offered
electromcally through thls contract. The DOS raserves the option to deploy the front-end
portion of this appllcatlon through the state contract.

New.England Interactive, Inc.

One Market Square, Suxte 101

Augusta, ME 04330 ¢ '

2.2.6 Electronic Payments

The state currently contracts with New England Interactive for electronic payment
processing services. All electronic payments for transactions conducted using the
internet are processedithrough the NEI payment engine. An API for this payment
engine is available at: http://www.neinetwork.com/toto/.

The state is currently seekmg proposals for new credit card processing services
including all methods of remittance; manual, telephone, electronic. This provider shoulc
be in place before September 1, 2002. The state reserves the right to use the new credi
card processing servxces

2.3 Future Systems Envxronment

The overall goal of electronic ﬂhng for the DRA is to be able to reduce paper processing,
improve taxpayer service, reduce DRA administrative functions, and eliminate inefficient
processes already in place. This must be done with a high level of security to the
taxpayer and the DRA. i

The DRA hopes to achieve these goals by offering at least two different means of filing
electronically, if possible, for each document. For example, Meals and Rental operators
will be able to file their returns; by Telefile or Internet. 1&D taxpayers would be able to file
by 2D Bar Code or by lnternet

The DRA wishes to put more admmlstratlve functions into the hands of the taxpayer. For
example, the taxpayer should be allowed to update which bank account DRA should
access for payment without DRA staff intervention. Also, M&R operators should be able
to obtain their Meals and Rentala Licenses by the internet.

The DRA will consider multlple payment options for the taxpayer. Although this may not
occur in the short term, the abmty for taxpayers to pay by credit card should be
considered.

in the future, taxpayers should be able to inquire on their own accounts, reducing the
number of calls to the DRA. Onhne help should be provided by the new systems,

The DRA wishes to eliminate processes that are cumbersome to maintain and perform.
For example, the DRA will want to move away from the current EFT process and apply it
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to the Internet or Telefile or both. The PC Software for use with the Telef‘le system
becomes a large process when changes areé necessary for tax year.changés. This
function should be eliminated on the Telefile system and moved to the Internet.

SCOPE OF SERVICES.

3.1

General Scope and Business S'becifications.

" The qualified Vendor may be contracted to provide services in one or more service

categories specified in Section 3;; Scope of Services in this RFP.

The State of New Hampshire lntends to utlllze, wherever possible, existing Statewide
Software and Hardware Contracts with its volume license agreements to reduce costs
as well as record the software as'an assel.

The DRA desires to employ a sSlutlon that is flexible and can accommodate changes in
e-government strategy i.e.; change in platforms, physical locations of servers, settlement
banks, etc. k

The vendor is requested to prc}pose the architecture of the infrastructure required to
implement this web application and to propose how the application will be developed,
implemented and operated in.acéordance with the specifications set forth in this RFP.

The Information Technology Project Methodology (ITPM) Standards in Attachment A, as
well as any other State standards and/or guidelines, must be used for project
development. The Standards are available on the web site, www.state.nh. us/das/ditm.

3.1.1 Fixed Price.
Use Appendix 1A: IT Services.

+ QUOTES (FIXED-FEE/FIXED-PRICE).
The Vendor must include, within the fixed price for IT service activities, tasks
and preparation of required deliverables, pricing for the deliverables required
based on the proposed approach methodology and tools.

The Vendor shall lnclude a position description, a proposed candidate's resume
and the IT services tasks on which the proposed service personnel will be
ut|I|zed -

The Vendor's quote must be for the fixed-price for the term of the engagement,
unless otherwise amended

3.1.2 Reasonable Trave] Expenses
The Vendor must agree that, if it is awarded a Contract from this RFP, it will

adhere to the following travel expense requirements and the Vendor will assume
ali travel expenses 1nctug:ng but not limited by:
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315

31.6

347

3.1.8

3110

3.1.11

-Performing Services. |
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5 Car mr!eage ar;d
.6 Out of pocket expenses

Shipping and Dehv,eryé.Fee Exemption.

All items covered und is contract are to be itemized for invoicing as required.

-

The Vendor will perfornfl all IT services specifications and services in a manﬁer
acceptable to the Department of Revenue Administration.

Confidential Informatien.

The Vendor agrees that alt discussions or information gained during an
engagement shall be considered confidential and that no information gathered
by the Vendor shall be released without prior consent of the Department of
Revenue Admxmstratlon '

Performance Reportm;ﬁg (Program & Revenue).

I3
The Vendor must make available to the requesting agency and DITM, ali
program ‘and revenue;information on the IT Services project(s), personne],
and/or materials performed with the Stats agency utilizing this contract, See
Appendix 4: Performan:ce Report Template
Annual Report Requirements.
N/A
Ad Hoc {or Special Reiorts).
Contracting Depaﬁméht Workspace.
The State agency wrlf work with the IT services Vendor to determine the
requirements for provrdrng all necessary workspace, office equipment, including
a desktop computer for the Vendor's staff. However, as the majority of web
development can be dosne off-site {irrespective of the location of the web server),
we don't expect the Vendor to have many reguirements for on-site workspace.

Contracting Departmént Vendor Selection.

Agencies are requiredf: to solicit proposals from all eligible Vendors in the
considered category. |

State Agency Access.éj
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" Agency will be responsible for providing the selected Vendor with access to all

3112

3.1.13

3.1.14

3.1.15

3.1.16
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If appropriate, and subject to the applicable laws and regulations, the State

program files, libraries, personal computer based systems, software packages,
network systems, security systems, and hardware as required to complete the
contracted IT Services. | .

State Agency Prior Autzhorization,

The Vendor'must'obta§in approval from the Department before installing or

utilizing any automated too!s or software packages on the -State Agency

systems.

State Agency Introd ucfory Meeting.

The Vendor must pariicibate in an introductory meeting with the agencﬁy program

.rmanagement and information technology professionals from the using agency, if
requested by the State Agency. ' '

State Agency Projectlétatus Meetings.

The Vendor must partacxpate in project andlor status meetings with the
information technology professionais from the using agency, during the term of
the contract, as required by the State Agency. It is anticipated that the beginning
of the project will requiré’ at a minimum,-weekly project/status meetings.

"These meetings shall : mclud at a minimum, the Department of Revenue

Administration Project Manager (or designee) and either the Vendor Project
Manager or Project Coordlnator Other Department of Revenue Administration
staff or project members will attend as mutually agreed upon by the Department
of Revenue Admlmstranon and Vendor Project managers. Depazrtment of
Revenue Administration: Senior Management will be kept informed on the project
status via attending the meetings or, in the event of a2 major decision, by
scheduling a Senior Management meeting.

These meetings will coi/er the technical, schedule, and resource aspects of the
project. Emphasis should be piaced on the accomplishments _for the concluded
reporting period, the jplanned activity for the future reporting period, 2nd
identification and resolution of all issues and problems. The review shall be
conducted at a time and location to be determined jointly by the Department of
Revenue Administration and Vendor Project Managers. The agenda and
minutes of each meeting shall be produced and distributed as mutually agreed
by the Department of Revenue Administration and Vendor Project Managers.

State Agency Exit Meéting:

The Vendor must partﬁnpate in an exit meeting with the information technology
professionals from the using agency, where the Vendor has secured the
contract, if requested by the State Agency.

Project Fee (or Payment) Hold Back (Fixed-Price Engagements Only).

The State Agency may hold 15% of the services, tasks, deliverables, etc. that
are performed by the Vendor in a fixed-fee engagement until successful
completion of the warra‘nty period as defined in Section 6.12: Warranty.
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3.2 Statement of Work.

The successful Vendor will be ri‘esponsible for 'working in partnership with the State
technical and non-technical staff to provide all requirements and deliverables defined in
Section 3.3: Delail Requirements and Section 3.4: Project Deliverables.

3.3 Detail Requirements.
3.3.1 Business Requirements&.

Business Case: In an effort to reduce paper handling, keying time, and paper deposit
item volume, the Internet File (I-File) system will initially be develdped to allow taxpayers
to file BET/BPT/I&D estimate, extension, and returns payments Additionally, ACH data
‘entry and updates wouid be per‘ormed by the taxpayers via the I-File system, thereby
reducing maintenance volume and increasing the accuracy rate of these transactions. A
second phase of development wnl include Meals and Rentals Tax returns and payments,
|&D returns, and Proprietorship returns. M&R license applications with the ability for the
applicant to print the license will also be avallable to M&R operators in phase 2.

3.3.2 Technical Requireme;jts.

Internet Filing Phase 1

Document Sel::tic)n'f

1) Transactlons allowed will be BE/BP/ID payments to include
returnlamended return payments, estimate payments, extension
payments.;

2) For BET/BPT return/amended return, estimate and extension
payments,ithe data fields requested by the system would be: tax
period, BE tax, BP tax. The tota! paid will be calculated and
presented | back to the taxpayer for confirmation.

3) ForlD returnlamended return estimate and extension payments, the
data fields® requested by the system would be: tax period, total paid.

4} Amounts would be filed as dollars and cents {unlike Telefile). No
changes to TIMS are necessary for this itemn.

5) lncorpora a math check and populate the total paymant field from
the taxpayer s entries. Do not allow the taxpayer to create an
unbalanced transaction. The total paid must equal the sum of the
parts. Allow the taxpayer to adjust the entries but always calculate
the total paid. Neither partial payments nor over-payments will be
allowed electronically.

ACH Section:

1) Al new tarbet group taxpayers will be uploaded to the l;File system.
The taxpayers will provide ACH data with each I-File transaction.
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Previously entered ACH information will be displayed for the
taxpayer for each transaction.

2) Allow a no- money transadtion. without ACH data:
3) Do not allow money—due transactions.

“ 4) When co]lectied the bank routing number, bank account number and
bank account type (checking or savings) supplisd by the taxpayer
will be the requnred ACH information fialds.

5) Tha TIMS back end processing must be able to process ACH
returned items, i.e. Non-Sufficient Funds (NSF), automatically for
debit items returned for all electronic types.

6) Automate the‘ updating of Notice of Change (NOC) data by
processing the ACH returned items received from First Signature
Bank to the I Flle system.

7) Since some of these ACH returned items still are received in paper
form, an altematwe means of effecting the data changes would be to
have direct access to the system ACH data by a limited number of
DRA staff who could perform this maintenance. An approval process
is required for these transactions.

8) Prenotes are not necessary. We will stop generating prenotes with
the mplemeptatuon of this project.

9) The ability toivalidate bank routing number for ACH data is required.
(for example: Thomson File)

10) Create bank?transaction file similar to current Telefile.

ldentiﬁcation/Confirmaticsn Section:

1) There needé to be a way to identify and authorize the
BET/BPT/DIEFT taxpayers which are to be added to the system on
an ongoing basus

2) The ability to generate personal identification numbers (PINs) for
BE/BPI/ID taxpayers is required for both new taxpayers and for cases
where a new PIN is necessary. For example, when a taxpayer
forgets their. PIN.

3) APIN and PiN letter will be generated to-all pilot group"taxpayers
informing them that their document payments can now be filed via I-
File using their FEI/SSN/DIN and the PIN. The letter must inform the
taxpayer how to initiate and file, etc. via I-Fite.

4) Validate thé&ld number and PIN at transaction startup. Other
information to allow verification of taxpayer should be considered.

5) Generate cénﬁrmation numbers for all transactions of all tax types.
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6) Aliow Tax Payers to change their own PIN numbers.

Miscellaneous Sectio

1) The proces?s should automate the Batching and Data Entry TIMS
functions for BE/BP/ID tax payments currently for M&R Telefite.

2) The appiicaition must include a tutorial to allow taxpayers to go
through a step-by-step learning process related to filing the
documents:

3) The process and application must integrate with the State of New
Hampshire standard application for electronic content management.
This includés but is not limited to imaging, web content management,
document management, records management, report management,
web publishing, case management, workflow, and electronic forms.
Further information on this standard is available from NH DAS DITM.

Internet Filing Phase 2
- Document Section::

\, 1) In addition to-Phase 1, transactions aliowed will be M&R payments to
include return/amended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice
payments for BET/BPT/I&D

\, 2) Proﬁneto;shm—ref\ms Meals and Rental returns, and I&D returns will

be available for |-File.

3) For tax nouce payments for all tax types, the data fields requested by
the system would be: tax period, tax, interest, and individual penalty
amounts and fees. The total paid will be calculated and presented back
to the taxpayer for confirmation.

4 4) For M&R estimates and extensions, the data fields requested by the
system would be: tax period, total paid.

5) Amounts woi:ld be filed as dollars and-carts (unlike Telefile).

anforporatn a math check and populate the total payment field from

e taxpayer's entries. Do not allow the taxpayer to create an
unbalanced transaction. The total paid must equal the sum of the paris.
Allow the taxpayer to adjust the entries but always calculats the total
paia\ Neither partlal payments nor over-payments will be aillowed except
for M&R.

ACH Saction:
1) All new taréet group taxpayers will be uploaded to the |-File system.

The taxpay:‘ers will provide ACH data with each I-File transaction.
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\42) The }-File system would verify that ACH data was on file for M&R
transactions, or require the taxpayer to provide it If it is not an M&R
transaction, before allowing them to send a payment.

N o)
N

Allow a no-money transaction without ACH data.

4) ACH info already on file for M&R operators will be added to the.
transaction as it is now for Telefile. The taxpayer will be altowed to
update the ACH information online. ACH maintenance should occur
on the Internet and Telefile systems, not on TIMS. The data must be
in sync between the Telsfile and Internet.

N 5) When collected, the bank routing number, bank account number and
' bank account type (checking or savings) supplied by the taxpayer
will be the required ACH information fields. -

§) TheTIMS bafz'ck end processing must be able to process ACH
returned items, i.e. Non-Sufficient Funds (NSF), automatically for
debit items returned for ali electronic types. / K

\‘~7) Automate the updating of Notice of Change (NOC) data by
: processing the ACH returned items received from First Signature
Bank to the I File and Telefile system.

N 8) Since some of these ACH returned items still are received in paper
form, an alternative means of effecting the data changes would be to
have direct access to the system ACH data by a limited number of
DRA staff who could perform this maintenance. An approval process
is required for these transactions.

N

9) Prenotes are not necessary. We will stop generating prehotes with
the impiementation of this project.

\\; 10) The abiiity to validate bank routing number for ACH data is required.

(example: Thomson File)

v 11) WarehouseéM&R return transactions the same as Telefils. Only
allow taxpayer to file up to three (3) months in advance.

v 12) Create ban@ transaction file similar to current Telefite.
Identification/Confirmation Section:

R 1) The &bility toj;generate personal identification numbers (PINs) for
BE/BP/ID taxpayers is required for both new taxpayers and for cases
whare a naw F’lN is necessary For example, when a taxpayer forgets
their PIN.

v 2) Validate the l;d number and PIN at transaction startup.

j 3) Allow taxpagyers to use the same Id number and PIN combination for
Telefile and |-File. .
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4) Generate confirmation numbers for all transactions of all tax types
and share the generating routine and the numbers issued betwesn
the Telefile system and the Internet system in order to avoid
duphcatlon of confirmation numbers.

5) Allow’ Tax Payers to change thelr own PIN Numbers
Miscellaneous Sectxon o

\o ) The process should automate the Batching and Data Entry functions
for BEIBPIID tax payments, M&R returns and payments and 0
rshlp returns as it does currently for M&R Telefile.

2) The apphcatlon must include a tutorial to aliow taxpayers to go
through & step-by-step learning process relatnd to filing the
documents

\

\, 3) The process and application must integrate with the State of New
Hampshire standard application for electronic content management.
This includes but is not limited to imaging, web content management,
document management, records management, report management,
web pubhshmg, case management, workflow, and electronic forms.
Fur‘her lnformatlon on this standard is available from NH DAS DITM.

3.3.3 Documentation.

All user, technical, sj;stem documentation, project schedulas, p‘roject plans,
status reports and correspondence must be maintained in a format compatible
with MS Office 2000

3.3.4 Training.

The vendor must oﬁer training in e-government applications use, development,
and AP| as requested The contracting vendor must be able to provide training
and support for the use of development and design templates. The vendor must
offer training in specific applications or system administration, if required.

3.3.5 Infrastructure insté”

The contracting vendor must identify, install and configure all servers, operating
systems, commumcatrons equipment, core component software, and applications
software required for implementation of Phase |, Phase ||, and reasonable
expectations for future growth

3.3.6 Hosting.

The DRA s explonng 3 models of hosting services. The vendor is requested to
propose at least oné hosting solution it believes will best fit the nesds of the DRA
for the lmplementatron of the pilot applications. The vendor may submit a
proposal for all solutions. The DRA will employ only one hosting solution.

- The DRA has the option to maintain the selected solution as the platform for
future applications hostrng throughout the term of this contract.
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In the proposal descrlbe in detail the contracting vendor's hostmg envrronment,
and policies and procedures relative to customer operations. Identify any
requirements for operations and hosting that are unique to government. Alfe-
government applrcatlons hosted and operated must be accessible 24x7

3.3.641

3.3.6.2

3.3.6.3

3.3.7 Security.

Hosting Solutron #1.

The contractmg vendor hosts the mfrastructure and applications at the
vendor site. |

The contractmg vendor will assume all costs for hardware and operating
systemn software for the applications. .

The contractlng vendor owns and maintains required
-telecommunications connections to the vendor site.

The contracting véndor will provide technical support of hardware,
operating environment andsoftware, and will perform ongoing daily .
operations. The contracting vendor is responsible for data integrity,
security, user authentication, and paymaent authorization.

Hosting Solutlon #2.

The lnfrastructu re and applications are physically located at a State Data

Center. i

The contractmg vendor will assume all costs for hardware and operating

system software for the applications.

The contracting vendor is responsible for connectivity for Internet based

transactions t6 and from the State Data Center. The contracting vendor

will assume all responsibility for procurement, installation, and
maintenance of this connectivity.

The State wrlt’provnde -

o Physical secure space required for hostlng

o Power supply.

o Fire detection and suppression systems.

o Environmental controls and monitoring of Data Center physical

" environment.

The DRA will work with the contracting vendor to provide
connectron between the contracting vendor server(s) and NH
SUNifor Internet connectivity.

o The contracting vendor will provide technical support of
hard\f_Nare, operating environment and software, and will perform
ongaing daily operations. The contracting vendor is responsible
for data integrity, security, user authentication, and payment
authorization.

(o]

Hosting Solution £3.

Include all options from hosting solution #2 with provisions to allow DRA
to perform ohgoing development in a production and testing
envrronment'

The vendor would work with DRA approved staff members to provide
training for future modifications and additional applications for the
internet.

1

i
?
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.« Users must have a sense of secunty and privacy when using State of
New Hampshnre e-government apphcatlons

-»  Contracting vendor must descnbe their approach to 'security, including
but not limited to the use of firewall hardware and software and how
these will be conf gured in their network.

-« The comractlrgg vendor must have internal security policies and
procedures for compliance by vendor staff. Describe the internal security
policies in thelproposal.

. State data, e-igo*fernment applications and equipment must be protectad
against unauthorized access. The vendor must describe how they will
comply with the foliowing: :

+  Confidentiality.

Assure conﬁdentiality of data (with a tool such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is encrypted beyond the
reasonable threat of successful attack. Ensure that confidential
data in the database from which public data is being extracted will
-not be compromised.

e Integrity.

Assure integrity of data and non-repudiation of transaction. All
applications'must guarantee to maintain data integrity and users’
confidentiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution. | '

»  Maintain ?aCCess control.

|
Users must be prohibited from accessing data or computer
facilities unless such access was expressly approved by the State.

e Privacy .

All applications must adhere to the State’s privacy policy. The
contracting vendor must guarantee the amount of privacy required
by the agency and specified in the statement of work and the
service level agreement.

!.

» Provide éuthentication and authorization.

Authenucatlon services must be robust. Reasonable precautions

must be- taken to protect against unauthorized access to E-

CAWINDOWSTemporary Internet Fllas\OLF5354\F|nal DRA Internet (non-ITSQ7) RFP.doc  B/15/02 5:35 PM Page
22 of 61



° State of New Hampshire
Department of Revenue Administration
IS Division - Internet Flllng
PART 2
RFP# NHDRA 2003-004

Government Appllcatlons The apphcatlons and equipment must
be protected against denial of service routines. Unauthorized users
must be prohibited from accessing data or computer facilities.
Access to fac111t1es and data must be expressly approved by the
State. ; ‘

-« Provide auait capabilities.

Date-time stamp and an audit trail of all transactions is required.
Full audit trails must be maintained throughout the entire
transaction 11fet1me Penetration analysis and intrusion detection
policies must.exist to ensure that the applications remain as secure
as possible over time.

- Virus and denial of servica.

Protect the applications and equipment against virus attacks and
denial of service routines.

'3.3.8 Accessibility.
e Minimum ;Browser.

Applications must be accessible via popular browsers. Applications must
accommodate a minimum standard of browser equivalent to MS Internat
Explorer version 4.0 and Netscape Communicator version 4.5.
Applications must comply with the WC3 standards.

. Comphance with the Amencans with Disabilities Act.

All apphcatxons must comply with Federal American with Disabilities Act
guidelines and Section 508 of the Rehabilitation act amendment.

The vendor rrjiust describe how this would be provided.
¢ AlternateAccess Methods.

All Internet afpplications must be able to accommodate aiternate
methods ofiaccess, including hand-held devices, interactive voice
response (IVR) kiosks, cell phones, etc. without extenswe
modlflcatlon

The vendor must describe how applications must be modified for
alternate access methods. Describe the vendor experience with
developing IVR applications.

3.3.9 Maintenance and Enhancements.

The following should be deﬁnied based on the vendors hosting option:

CAWINDOWS\Temporary Internet Files\OLY5354\Fmal DRA Internet (non-ITSQ7) RFP.doc  8/15/02 §:35 PM Page
23 of 61

5



3.4

State of New Hampshire
Department of Revenue Administration
IS Division - Internet Filing

~ PARTZ2 ‘
RFP# NHDRA 2003-004

Maintenance shall be performed at times that will hot adversely impact daily operatlons
Itis understood that the contracting vendor will have a defined maintenance window in
order to perform routine maintenance on.equipment and applications. This maintenance
timeframe shall not occur during the hours of 5:00 AM to 12:00 AM (midnight), Sunday
through Saturday. The contracting vendor will notify the state contract administrator as
soon as possible, with a minimum of & working day notification, of any maintenance that
will occur outside of the defined maintenance window. Should an emergency occur
requiring immediate maintenance the contracting vendor will notify the contract
administrator. A mutually agrced upon time will be defined to perform said maintenance
in the proposal, discuss how maintenance and enhancements will be accomplished and

" the plans for the schaduling of downnme for routine maintenance.

Project Deliverables.

Deliverablas are listad below. :'Thn content of the deliverables is descrlbed in the body of
tnis RFP and in the State of New Hampshire Project Methodology Standard
(hitp:/Avebster.stats.nh. us/das/dttm/:tsfas doc).

in this section of the proposal prowde a high-leve! project plan that includes the tlmehne

A. | Initial Project Plannmg

1. | Preliminary project meeting(s)

2. | Detailed project plan identifyino the timeline, milestones, tasks and resources to
construct, test and 1mplement the apphcatlons

B. | Analysis

3. | Business requuements definition.

C. | Design 7,

5. | Logical Design |

6. | Physical Design

D. | Development

7. | Develop prototype of'pilot applications.

8. | System/unit test plans

9. | Disaster Recovery Plan — For recovery of hardware and software systems
10. | Disaster Recovery le ‘For recovery of applications including business

continuity

i

11. | Operations Plan and Process Documentation

12. | Training plans

E. | Test

13. | System/unit test i .

F. | Infrastructure and Prototype

14. | Infrastructure installation

15. | Acceptance of prototﬁipe
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G. | Deployment !

16. | User acceptance testing

17. | Sign off and full 1mp1ementat10n / production cut-over

H. | Ongoing Support

35  Schedule and Pricing. :

Vendors shall provide a preliminary schedule and pricing pian to accomplish the
services, activities and tasks toiproduce the deliverables required. See Appendix 1A: IT
Services-Actlivities/Deliverables/ Milestones.

3.8 Change Control Procedures.

If either of the parties wishes toia!ter the Specification or the Statement of Work the
foliowing procedure will apply: . '

3.6.1 The person who requests the change (the "Originator") will forward to the other
party (the "Recipient”) a Change Request, which will include the following:
« Projectidentification
Originator's name and titie
The date of the Change Request
A description of the proposed change
The reason for the proposed change

3.6.2 The State Agency will assign a number to and log each Change Request. All
Change Requests will be categorized by the Originator as Priority 1 (urgent) or
Priority 2 (ordinary) or Priority 3 (post acceptance).

3.6.3 The recipient will make reasonable efforts to investigate the impact of the
Change Request on the price, timetable, Statement of Work, Specifications and
relevant obligations in accordance with the schedule set out in the Project
Management Plan for each priority category.

3.6.4 i the State Agency is t‘he Originator, the Vendor will inform the State Agency if
there will be any charges for the Vendor services in conducting the impact study
and the State Agency \ WI|| decide whether the Vendor should conduct the impact
study. .

3.6.4.1 Ifboth partiesf agree on the impact study and any necessary
amendments to the price, timetable, Statemant of Work, Specification
and relevant obligations under the Agreement, the Agreement will
autonatically be varied to take into account the agreed changss.

3.6.4.2 If the parties c;"annot agree upon the impact study, the Change Requast
will not be implemented. '

3.6.5 The parties will agree |n the Project Management Plan to a period prior to any.
scheduled-delivery for.review and acceptance at which the Specifications wili be
frozen. The State Agency will deal with any subsequent Change Request after
acceptance.
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-STAFFING.
4.1 Key Personnel.
411 Department of Revenuej Administration.

Department of Revenué Administration will have one part time PROJECT
MANAGER, one Technical Analyst, and one programmer devoted to this project.
The Department of Revenue Administration portion of this project will be under
the direction of the foliowing individual:

| irene Koffink

Department of Revenue Admlmstratlon
! 1S DIVISION
l 45 Chenell Dr
{603) 2711396
. (603) 271-5455
lkoffmk@rev state.nh.us
4.1.2 Contracting Vendor.
The table below lists the optlmal complement of key personnel required by the
State of the contracting vendor. Contracting vendor key personnel are defined
as the proposed Project’ Manager Technical Lead, and Business Analyst These
key personnel will compnse the selected vendor's core team.
it is highly desirable that each of the proposed key personnel resource
possesses the expenence described below.
The vendor is at liberty to propose other staff as deemed suitable for the project.
Key Personn el Quahﬂcnt:ons
Project Manager Seven (7) years of information technology

experience, three (3) of which are be in government
tec;hnology project management experience.
Significant experience in assuming responsibility
for a project similar in size, functionality and scope.

Technical Analyst | Five (5) years of experience in system design and

operations, three (3) of which are in government.
Experience in WAN implementation and
operations. Significant experience in the technical
platforms proposed by the contracting vendor.

Business Analyst Seven (7) years of experience in business analysis,

business process redesign, and logical systems
deFign. Significant experience working with the
application of technology in government.
Significant experience with the application of

electronic payment processing. Significant
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B | experience in intemet applications. ]

Support Staff

The table below lists the optrmal complement of contracting vendor support stau requirad.
Contracting vendor support staff is defined as the proposed development, operations staff, and
techmcal support st=f- ;

Itis highly desirable that each of the proposed support staff possessas the exparience descrlbed
below. The vendor is at liberty | to propose other staff as deemed suitable for the project.

Support Staff Quahficatrons

Development staff | Minimum five (5) years experience in applications
development, three (3) of which should be in the
proposed technologies.

Technical support | Minimum five (5) years experience in technical

staff stipport, three (3) of which shall be in WAN
technical support.
Operations staff Experience with daily operations of equipment

proposed by the contracting vendor.

3

4.2 Staff Retention/Performance.

The Department of Revenue Admrmstratron reserves the right to interview anyone, including
non-key staff proposed for work on this contract. The State reserves the right to request the
removal of any contracting vendor supplied employee who fails to perform at acceptable levels
or, for any other reason, at the fsole discretion of the State. The contracting vendor will
immediately remove said individual from the project. The vendor will have seven (7) business
days to provide resumes of proposed candidates with the same or greater skill set at the same
or lesser rate.

4.3 Contracting Vendor Role.

The Contracting vendor, in consideration of the terms and tonditions consistent with all
specifications set forth in this RFP and the State of New Hampshire Contract Terms and
Conditions (Form P-37), also hereby agrees to he following Statements of Agreement: Require
Work Procedures and Computer Access and Use Agreement both of which can be found at:
htip://www.state.nh.us/das/ditm.

5. PROPOSAL FORMAT/GUIDELINES. |

51 Genera! Information. ,

The Vendor shall respond to this RFP according to the format specified below. All
responses must be concise, well organized and provide sufficient detail, where

appropriate, which will allow the evaluators to clearly determine the benefit of the
Vendor's offering. | .

&
t

C:\WINDOWS\Temporary Internet Files\OLKS5354\Final DRA Internet (non-ITSQ7) RFP.doc  8/15/02 5:35PM Page
27 of 61



* State of New Hampshire .
Department of Revenue Administration
IS Division - Internet Filing
PART2
RFP# NHDRA 2003-004

If the company product literature or other pubhcatrons are attached and intended to be
used in direct response to an RFP requirement, the response must include reference to
the document name and page number

s

Responses should include proposals for planning, |mplementmg and managlng the
delivery of the personnel resources to the State.

Proposals should also.include a detanled review of those factors that differentiate a
respondeant from thoss competrng for this project.

The Proposal will be evaluated and scored 2s described in Section 6:
Selection/Evaluation Process andq Criteria.

52 Proposal Outline.

The Vendor, when presenting theiproposal, must use the following outline:
5.2.1 Cover Page ’
5.2.2 Transmittal Letter
5.2.3 Table of Contents : '
5.2.4 Glossary of Terms and Abbrevratrons

1

5.2.5 Sectionl: , Executrve Summary

5.2.6 Section Il; Company Profile

5.2.7 Section il Sub-Conitracted Vendor Profiles

5.2.8 Section IV: Expenence

5.2.9 SectionV: Personnel Resumes

5.2.10 Section VI Detailed Response

5.2.11 Section Vil Cost Proposal

5.2.12 Section VIIl: Contractor Authorized Signature Verification Form, Appendix 5

5.2.13 Section IX: Mew Hampshire Certificate of Authority, Appendix 6

53 Proposal Description.

I

5.3.1 Cover Page.
The first page of the Vendor's Prieposal must be a cover page containing:

STATE OF NEW HAMPSHIRE
Department of Revenue Administration
1S Division k

RESPONSE TO Def:artment of Revenue Administration RFP 2003-004
Internet Filing i

It must include the Vendors name, contact person, contact telephone number,
address, city, state and zrp code, fax number, and e-mail address. All
subsequent. pages musté be numbered.

§3.2 Transmittal Letfer.
The transmittal fetter shiall be a formal letter from the Vendor and shall be
prepared in a standard business format. The letter should be brief, signed by a
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person authorized to commit the organization to perform the work specified in

" the RFP, and identify all materials and enclosures being forwarded. The letter -

should also include the'name of the person who will serve as the Vendor's
representative for all matters relating to the RFP. A statement must be included
indicating the Vendor's submitted proposal is valid for a minimum of 180 days
from the proposal due date. The letter must acknowiedge that the Vendor has
read this RFP, understands it, and agrees to be.bound by its requirements.
Table of Contents.

The Vendor must prowde a Tab|‘= of Contents with corresponding page numbers
relating to their proposal Vendors are encouraged-to.provide as much detail as
necessary but at a minimum, the Table of Contents must conform to the outiine.
listed in Section 5.2: Proposal Outline.

Glossary of Terms an_d Abbreviations.

The Vendor must proviae a glossary of all terms and/or abbreviations used
throughout their proposal.

Executive Summary. .

The Executive Summary must summarize the Vendor's proposed solution, the
services to be performed, and the total price of the project. The Vendor should
clearly identify their qualifications to meet the requirements defined in the RFP
and offer an approach that reveals a clear understanding of the requirements of
the RFP. This summary provides Vendors the opportunity to describe those
factors which they believe distinguish them from other Vendors.

Company Profile.

The Vendor shall provicée at a minimum the following information:

5.3.6.1 General company overview, background, number of employees, and
current project commitment;

5.3.6.2 Current financial statement including most recent audited annual report,
audited statement of income and retained earnings for the last two years,
audited balance for the last two years;

5.3.6.3 Any litigation, previous or currently outstanding, relating to the Vendor
and any proposed subcontractor's, performance on Information
Technology projects; '

5.3.6.4 Out-of-state vendors must have a Certificate of Autnority as required by
New Hampshlre law RSA § 293-A:15.03; <

htip://aencourt.state.nh.us/rsa/htmi/ X XV11/293-A/293-A-15.03 htm

“Application for,Certificate of Authority. — (a) A foreign corporation may
apply for a certificate of authority to transact business in this state by
delivering an application to the secretary of state for filing. The form
should be acquired through the New Hampshire Secretary of State.”

F-'orm: htté://www.state.nh.uslsos/corgoratelPDF/Form%2040%20V-
1.0.pdf . !

C:\WINDOWS\Temporary Internet Files\OLK5354\Final DRA Internet (non-ITS07) RFP.doc  8/15/02 5§:35PM " Page

29 of 61




State of New Hampshire
- Department of Revenue Administration
IS Division - Internet Flll_ng

PART 2

. RFP# NHDRA .2003-004
83.7 . Sub-Contracted Vendor Profile. -

5.3.7:1 General company overview, background, number of employees current
project commltment and prior project experiences;

5.3.7.2 Contractual relatlonshlp between companies. The primary Vendor is
responsible for all deliverables, schedule deadlines, and any other
contractual matters .

§.3.8 [Experience. . ;
5.3.8.1 Overview.

Vendors must ‘mft:lude the length of the time for tfie project, contrasted
dollar value of the project, pro;ect description, and state if the project
was completed on time and within the contracted dollar amount.
Capability.

Vendor must prq}’vide information demonstrating their staff is of sufficient
size and experience to complete the requirements outlined in this RFP.

5.3.8.2 Public Sector éxperience.

Vendor must provnde knowledge of public sector and State government
needs. .

5.3.8.3 References (mi;nimum of three).

Vendor must prowde a minimum of three references, preferably to
projects descnbed in Section 5.3.8.1: Overview.

5.3.8.3.1 Pubh;: sector, including State agencies and the federal or
other State government:

‘Name

“Title

rAddress

‘Phone/fax numbers

-E-mail address

6.3.8.3.2 Other references, for projects of similar scope:
‘Organization name
i Dates of project/contract

5.3.9 Personnel Resumes.

The Vendor shall conf;rm that all personne! to be assigned to this project shall
be qualified to perform such services, and must include resumes of those
individuals. Each resume must clearly indicate the qualifications and
responsibilities to be ass|gned to the individuals identified.

I
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Resumes, which include experience, education, and training, must be included
for the coordinator and any other lead or senior proposed development and
support personnel. .

5.3.10 Detailed Response.

"The Vendor must confirm that their proposed solution will meet or excead the
requirements as outlined in the RFP, and must clearly dascribe how tha
Vendor's proposed solution will accomplish this, Vandors should, in this section,

“-provide a comprehenswe and detailed description of the products and services
to be provided in respowse to the requirements described in Section 3: Scope of
Services of the RFP. An explanation of how each requirement can, or cannot,
be met must be included. Responses must be in the same sequence and
format as listed in Section 3: Scope of Serwces and must cite page and
paragraph number.

£5.3.10.1 Overview.

13
Provide an overview of the Vendor's understanding of Department of
Revenue Administration's requirements as specifically identified or
implied in the RFP. A statement must be included specifying the
Vendor's acceptance of the contractual specifications set forth in
Section 3: Scope of Services.

5.3.10.2 Project App:?oach-& Technical Proposal.

1'.
Describe in detail the Vendor's current expertise in the following
areas: ¢

5.3.10.21 Deiscription of the method(s) and/or services to be used.

5.3.10.2.2 Defscription of tools, including automatad tools, and skills to
match state agency requirements.

5.3.10.2.3 Dej%;scription oi the management of these services,

5.3.10.2.4 Description of the approach and services to be provided to
fulﬂl detailed requirements and deliverables as listed in
sectson 3.3: Detail Requirements and section 3.4: Project
Deliverables.

The Vendor mffist provide the time frame for completion of the activitizs
and deliverables described in Section 3: Scope of Services of this RFP.

5.3.10.3 Maintenance and Enhancements Proposal.
Describe in detail the Vendor's current expertise in handling
maintenance and enhancements for development projects. Include
cost and resg}urce availability.

9

5.3.41 Cost Proposal. ‘
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_ This section describes the requirements to be addressed by Vendors in

preparing the Cost Proposal. The Cost Proposal must be submitted according
to the requirements presented in Appendix 1: /T Services. The State reserves
the right to review all aspects of the Cost Proposal for reasonableness and to
request clarification of any proposal where the cost component shows significant
and unsupported deviation from the Vendor's proposal industry norms, or in
areas where detailed prlcmg is required.

5.3.1141 Compensatxon.

Department ¢ of Revenue Administration recognizes there are cariain
industry practrces for IT service- consultmg firms. However, the -
State encourages respondents, in their responses to the RFP, to be
as creative as possible regarding cost to the State, as cost
efficiency for, the State will be a consideration in determining
whzther a contract(s) will be awarded.

5.3.12 Terms and Conditions ?\greement.

The Vendor must acknoWledge that the respondent has read the standard State
contract (Appendix 5: Form P-37) as amended by Exhibit C, understands them,
and agrees to all terms and conditions.

NOTE: Changes to the current liability as defined in the State of New Hampshire
Contractor Agreement Form P-37, as amended by Exhibit C, are not
negotiabie.

6. SELECTION/EVALUATION PROCESS é&ND CRITERIA.

The State selected a group of personnel io act as an evaluation team. The procedure for
evaluating the proposals will be as follows:

6.1 Proposal Receipt and Review.

Proposals will be reviewad to initially determine if minimum submission requirements
have been met. The review will verify that the proposal was received before the date
and time specified in Section 1. 14: Schedule of Events with the correct number of
copies, the presence of all reqmred signatures, and the proposal is sufiiciently
responsrve to the needs outlined!in the RFP to permit a complete evaluation. Failure to
meet minimum submission requrirements could result in the proposal being rejected and
not included in the evaluation process

Upon receipt, the proposal mformauon will be disclosed to the evaluation committes
members only. The proposal will not be publicly opened. The possible need for
negotiations or "BEST AND FINAL OFFER" necessitates the nead for privacy.

Although proposals may be accej:'pted and a contract awardad without discussion, the
. State may initiate discussions should clarification or negotiation be necessary.

6.2 Propasal Evaluation and Cateé’ories.
7;
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Scoring shall include information obtained by reviewing the Vendor's proposal
documents, contacting references, and conducting Vendor interviews and product
demonstrations if applicable. Possible points to be awarded for each section of the RFP
are identified below. The Evaluation Team shall be under no obligation to contact

Vendors for clarification of proposals but it shall reserve the nght to do so at any time
prior to contract award.

. Each proposal will be evaluated on the basis of the catagories below. A point score will

be established for each response in each category. Based on the results of the
evaluation, the proposals determined to be most advantageous to the State, taking into
account all of the evaluation factors, may be selected by the State for further action. If
technical proposals are close tq equal, greater weight could be given to price.

Evaluation Criteria.

Proposals will be evaluated basjed upon the proven ability of the respondent to satisfy
the requirements of this Request in a cost-effective manner. Specific criteria are:

6.3.1 Statement of understandmg and technical approach defining the ability to
deliver quality techmcaI resources, services, products (20%)
{Reference Section 5. 3 10: Detailed Response)

6.3.2 Project Management Ablhty (20%)
{Reference Section 5. 3 10.2.3: Description of Management of Services)

6.3.3 Experience in prowdlpg similar services (20%)
{Reference Section 5.3&8: Experience)

6.3.4 Personnel Resumes (20%)
(Reference Section 5.3 9 Personnel Resumes)

8.3.5 Cost (20%)
{Reference Section 5. 3 11 Cost Proposal)

Proposal Rejection,

Department of Revenue Admlmstratlon reserves the right to reject any and all proposals
deemed non-responsive to the reqwrements set forth in the RFP,

Public Disclosure.

The information submitted by the Vendor, including statements and letters, shall be
subject to public disclosure as required by Federal and State right-to-know law, RSA Ch.
91-A (1990). Responses to the RFP will be disclosed to the evaluation committee only,
and responses will not be publlc;ly opened until after contract award. The possible need
for negotiations or, for "Best and Final-Offers”, and to protect the integrity of the public
procurement process, precludes general release of this information until after contract
award. i

Award will be made to the respcj}nsible Vendor whose proposal is deemed to be the most
advantageous to the State, taking into consideration all evaluation factors. Only those
evaluation criteria outlined in the RFP will be used. A register of proposals will be
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prepared and open to the public after all discussions, negotiations, and final awards
have been made.

Best and Final Offer.

The Department of Revenue Administration may determine if it is in the best interest of
_the Stale to seek a "BEST AND FINAL OFFER” from Véndors submitting acceptable
*and/or potentially acceptabie proposals The “BEST AND FINAL OFFER" would provide
a Vendor the opportunity to am=>nd or change their original proposal to make it more
acceptable to the State. The Department of Revenue Administration reservas the right
whether or not to exercise this optlon

Project Budget/Limitation on P,,nce.
DRA has sufficient funds to covelj the cost of this project.

Agreement of General Provisio;ns.

Vendors must indicate their agreement to enter into a contract with Department of
Revenue Administration.

Selection, Notification, and Av{ard of Contract.

Although proposals may be accepted and a contract awarded without discussion, the
State may initiate discussions should clarification become necessary. These
discussions will usually be limited to all acceptable proposals but may also be extended
to the potentially acceptable proposals. Vendors shall be prepared to send qualified
personnel to discuss technical and contractual aspects of the proposal.

If Department of Revenue Administration awards a contract relative to this RFP, a letter
shall advise the successful Vendor. The contract shall incorporate in its provisions the
New Hampshire Terms and Condltlons agreement (Form P-37), this RFP, the successful
Vendor's Proposal and any other pertlnent documents.

Public announcements or news releases peartaining to any contract awarded shall not be
made without the written permlssmn of Department of Revenue Administration.

Contract Law. r
Any contract awarded as the result of this RFP shall be ongnnated by Department of
Revenue Administration. The contract shall be constructed in accordance with and
governed by the laws of the State of New Hampshire, and upon review by New
Hampshire Department of Administrative Services (Division of Information Technology
Management), and approval by the Governor and Council, the signed contract shall
become valid. :

Copyright, Intellectual Propert%y Rights, and Confidentiality

6.11.1 WWW Copyright and Intellectual Property Rights. All right, title and interest to
the Depariment of Revenue Administration site, including copyright-to all data
and information, shall be and remain with the Department of Revenue
Administration. The Department of Revenue Administration shall also have, to
the fullest extent permitted by law, all rights to any user interfaces and computer
instructions embedded within the user interfaces or WWW pages. All WWW
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. pages and any other data or information shall, where applicable, display the
Department of Revenue Administration's copynght All right, title and interest to
the Contractor's WWW site shall be and remain with the Contractor. Thls sectlon
shall survive the termmatlon or explratlon of this Agreement.’

€.11.2 Confidentiality of Data ‘ahd Information. Contractor shall maintain in confidence
all Department of Revenue Administration and Department of Revenue

- Administration customer:data and information derived from this data which
becomes available to the Contractor in connaction with its servicas under this
Agreement and shall use such information only for providing services under this
Agreement. All data and information acquired or developed by the Contractorin
performance of this Agreement shall be and remain the property of the
Department of Revenue rAdministration. This section shall service the
termination of this agreement

PRICE, PAYMENT SCHEDULE AND CQNTRACT TERMS.

71 DeliverableslschedulesIPayménts.
PHASE I
DELIVERABLE SCHEDULE DUE DATE PAYMENT %
Initial Project 09/10/2002
Planning
Preliminary project
meeting(s)

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications

Analysis 09/30/2002
Business : ,
requirements
definition. .

Design 10/21/2002 - 10%
Logical Design -
Physical Design :

Development 11/15/2002 15%
Develop prototype of
pilot applications.
System/unit test plans
Disaster Recovery
Plan — For recovery
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of hardware and
software systems

Disaster Recovery
Plan — For recovery
of applications
including business
continuity

Operations Plan and
Process
Documentation

}
i

Training plans

Test

System/unit test

12/06/2002

Infrastructure and
Prototype

12/18/2002

10%

Infrastructure
installation

Acceptance of
prototype

Deployment

i
£

User acceptance
testing

12/3172002

10%

Sign off and full
implementation /
Production cut-over

02/01/2003

i

15%

Ongoing Support

0272004

PHASE 11

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project
Planning

03/03/2003

Preliminary project
meeting(s)

Detailed project plan
identifying the
timeline, milestones,
tasks and resources to
construct, test and
implement the
applications

5%
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Business L
requirements
definition. ‘ . o
Design 04/15/2003 e 5%,

Logical Design o
Physical Design ;

Development B 05/07/2003 3 5%
Develop prototype of ‘
pilot applications.

System/unit test plans

Disaster Recovery
Plan - For recovery
of hardware and
software systems

Disaster Recovery
Plan - For recovery
of applications
including business
continuity

Operations Plan and
Process
Documentation

Training plans i

Test ' 06/02/2003 5%
System/unit test

Infrastructure and 017/08/2003
Prototype

Infrastructure
installation

Acceptance of
prototype

Deployment 10%

User acceptance 07/29/2003
testing :

| Sign off and fuli 09/0272603
implementation /
Production cut-over

Ongoing Support | 02/2004 10%

7.1:2 Documentation.

The Department of Revfenue Administration recognizes that the availability of
comprehensive, well-or'ganized and easy to use documentation is critical to both
the short and long-range success of any project. Documentation developed by
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the Vendor shall be supplied both in printed and electronic format to allow for
" easier modification in the future:

.Documents shall have one hard copy and one electronlc versxon of every -
document. .

Data shall bé provnded as required on machine- readable media,-a 3.5"
diskette or electronic transmission, as mutually agreed to by the Vendor
and the State Agenc,' Project Managers.

The Department of Pevenue Administration expects that the Vendor will supply
manuals and/or documentatlon including but not limited to: Logical Design,
Physical Design, Taxpayer Training material, User Manual, Technical Support
Manual.

7.1.24 Documentafion Updates and Maintenance.
|
The State Agencf;y anticipates that modifications and updates to the
project documentation, both electronic and paper, will be required.
Documentation updates may include user manuals, system
documentation (logxcal and physical) and system operations.

Whenever changes or updates occur in data items that have been
delivered to the 'State Agency, the correction sheets shali specify the
document number and title, date of the original issue, the date of the
effective change and change bars designating the changes.

When major changes to a document are made, as determined by the
Vendor in its reasonab]e discretion, a complete revision of the document
shall be issued and delivered in accordance with the original instructions
for the data |tern‘ Revisions will be numbered and datad.

7.1.3 State Owned Documents and Copyright Privilieges.

During the period of the Jcontract the Vendor shall provide Department of
Revenue Administration;access to all State-owned documents, materials,
reports and other work i |n progress relating to this RFP as work for hire. Upon
expiration or termlnatlon: of the contract with Department of Revenue
Administration, the Vendor will turn over all state-owned documents, material,
reports and work in progress relating to this RFP to Department of Revenue
Administration. ;
Department of RevenueiAdministration shall have all ownership of and title to
software developed for, or in the course of, this contract or modifications thereof,
and associated documentation of the complete system, including any and all
performance enhancingioperationa! plans and Vendors' special utilities.
Department of Revenue Administration shall have sole right to produce, publish,
or otherwise use, such software, modifications and documentation developed
under the contract, and to authorize others to do so.

7.2 Pricing.

’
0
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7.2 Dates and Schedules.
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i‘

Terms and hourly pncmg ‘'support will be broken out by Deiiverable, Date and
Amount as outlined in Appendlx “1: IT Services
;; _ :

Invoicing. C

The Vendor shall maintain documentation for all charges against the State under
this contract. The books, records, and documents of the Vendor, insofar as they
relate to work performed or money received under this contract, 'shall be
maintained for a period of seven (7) full years from the date of the final payment,
and shall be subject to audit at any reasonable time and upon reasonable
notice, by the State or.any appropriate federal 'agency, or their duly appointed
representatives. The records shall be maintained in aceordance with Generally
Accepted Accounting Pnncnples (GAAP).

7.3 Term.

The contract will become effective upon approval of by the New Hampshire Governor
and Executive Council. - The contract will be two (2) years from the start date with annual
options to extend for up to five (5) years, addmonal years of support not to extend
beyond June 30, 2009.

Specific due dates for the various products and services to be delivered under any
resulting contract will be set by mutual agreement between the Vendor and Department
of Revenue Administration through the New Hampshire Department of Administrative .
Services, Division of lnformatlon Technology Management, and Governor and Council,
as appropriate.

Department of Revenue Adr%nmstration will be under no obligation to reimburse
the Vendor for any work undertaken by the Vendor prior to the effective date of
the contract.

7.4 Warranty.

Stability and responsiveness o problems is essential. The Vendor must guarantee to
have the internet Filing Project web pages operating within the time agreed upon.
Should it fail to do so, and the failure was not caused by the acts or omissions of
Department of Revenue Administration, then the Vendor will be liable for all additional
costs to Department of anenue Administration to assure that the application is up and
operating. This includes the ‘addition and replacement of equipment, additional
personnel, and additional costs to Department of Revenue Administration for its day-to-
day operation and above the anticipated cost had the application been availzble and
operating as planned. :

7.41 Warranty Period. The warranty shalf extend for one hundred and twenty (120)
days after the Internet Filing application production cut over.

7.4.2 Warranty Problems. All probiems found during the Warranty Period and all
problems found with the Warranty releases, shall be corrected by the Vendor no
later than 30 days after discovery or the end of the Warranty period, whichever
comes fast, at no addmona! cost to the Department of Revenue Administration.

;
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7.5 Software Enhancements.

It is anticipated that modmcatlons and lmprovements to the software may be required
from time to time to mcorporaterchanges to State or Federal regulations, add new
functlionality, or address changmg business needs. Software changes can only be
authorized by the State Agencys designated contract pomt of contact.

GUARANTEED MOST FAVORABLE TERMS

All of the prices, terms, ‘warranties and penefits granted by the Vendor herein are comparable foor better
than those offered by the Vendor to the'other customers contracting under the same material terms and
conditions. As used herein, material terms and conditions include those terms related to price and
Vendor performance. Should the Vendor announce a general price reduction or make generally
available to other customers more favorable terms or conditions with raspact to the type of services
provided hereunder, such prices, terms or conditions will be available to the State upon the date the
general price reduction or change in terms and conditions becomes effective,
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APPENDIX: 1A - IT SERVICES
ACTWITIES/ DE};IVERABLESI MI_LESTONES

[T SERVICES - _ DAT,Efi - | PERCENT/
DELIVERABLES/MILESTONES PAYMENT .
PHASE ONE '

L
;

Initial Project Planning
Preliminary project meeting(s)
Detailed project plan y
identifying the timeline, :
milestones, tasks and resources
1o construct, test and implement
the applications

Analysis

Business requirements
definition. : )
Design : R
Logical Design

Physical Design
Development

Develop prototype of pilot
applications.

System/unit test plans
Disaster Recovery Plan — For
recovery of hardware and
software systems

Disaster Recovery Plan — For
recovery of applications
including business continuity
Tperations Plan and Process

Documentation - |
Training plans IR
Test

System/unit test

Infrastructure and Prototype
Infrastructure instatlation ;
Acceptance of prototype
Deployment
User acceptance testing
Sign off and full

| implementation
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Note: Delivéréblgs will be priced in a fixed fee basis. *-

Remainder of this page intentionally left blarf}'r.
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APPENDIX 4

RESERVED

C:AWINDOWS\Temporary internet Files\OLK5354\Final DRA internet (nonTS07) RFP.doc  8/15/02 5:35 PM Page

43 of 81




-State of New Hampshire "
Department of Revenue Administration
IS Division - Internet Filing
PART 2
RFP# NHDRA 2003-004

APPENDIX &
CONTRACTOR AUTHORIZED SIGNATURE VERIFICATION FORM

{ndividuals: Individuals have two options to verify slgnature authorization:

B , .

4. Officlal Sample of Signature. Signature verification may be accqmplished by submitting a copy of a
driver's license, passport, social security card, business ID or other official form or identification
containing the authorized signatory's signature, OR

2. Notarlzation. In the alternative, the Bldder can have their signature notarized in the space below.

_Corgoratlons Corporat:ons have two options to venfy signature authorization {select one option].

1. Authorization and Clerk Certmcatlon The Corporate Clerk must cemfy in the space below thal
they have witnessed the authorized signatory's signature (made in the Clerk's presence) AND that
the signatory is authorized to execute contracts and other documents arid legally bind the
corporation, (NOTE: Clerks may not self-certify if they are acting as the Clerk and as an authorized
signatory. Alternative documsntation should be submitted). OR

2. Authorization and Official Sample of S|gnature or Notarization (Complete both “a" and “b"
below)

a.. Authorization. The Bidder may attach a copy of a board of directors vote stating
that each signatory is authorized to execute contracts and other documents and
legally bind the corporation. AND

b.  Official Sample of Signature or Notarization (select one).

-« Official Sample of Signature. Attach a copy of a driver's license, passpor,
social secun!y card, business ID or other official form or identification
containing an example of the authorized signatory's signature. OR

. Notanzahop Have each of the signatory’s signature notarized (made in a
notary's presence) below.

Partnership or Qther Entities

1. Authorization. Attach documentation forieach signatory of authorization to execute contracts and other
documents and legally bind the pnnnershiﬁl or other entity, AND
2. Official Sample of Signature or Notarization (sclect one option):
a.  Official Sample of Signature. Attach a copy of a driver’s license, passport, social security
card, business 1D or other official form or identification containing an example of ths
authorized signatory’s signature. OR .
b. Notarization. Have their signature notarized in the space below.

THIS SECTION IS FOR NOTARIZA?I‘ION OR CORPORATE CLERK CERTIFICATION

PRINT SIGNATORY"’S FULL LEGAL NAME:

SIGNATURE:(as it will appear on document)

(NOTARY) |, as a notary public ceriify under the pains and penalties of
perjury that ! witnessed the signature of the aforeméntioned signatory on behalf of the Bidder and the individual's identity
was verified on this date: 200 . My commission expires on:

(CORPORATE CLERK) I, : as corporate clerk of the Bidder/Contractor certify under

the pains and penalties of perjury that I witnessed the signature of the aforementioned signatory and the signatory is authorized to
execute contrasts and other instruments and legally bind the Bidder/Contractor. This date: ;200

AFFIX CORPORAT:E SEAL OR NOTARY SEAL HERE:
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APPENDIX 6 |
NEW HAMPSHIRE CERTIFICATE OF AU I'HORITY
" or CERTIFICATE ;OF GOOD STANDING

Vendors need to provide a NH Cer.ﬁﬁc:ffate of Authority with their response to this
‘RFP. :
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: ATTACHMENT A
‘NH Division of Information : o
Technology Management

Information Technology P'rojfec»;t Methodolog-g (ITPMLStaﬁdards

Date: 9/25//00
Version: 1.1
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REVISION LOG '

Date . Descrxglon

8/10/00 Rewrote DITM 1ITPM document for statewndc use,
‘Added supplemental information from contract. .
5/25/00 ] " | Corrected typing errors and minor modifications

DITM - ITPM Standards
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DITM Project L|fecycle Phases .

INTRODUCTION: .

Allinformation technology development pro;ects must follow the State of New Hampsh;re
Division of Information Technology Management (DITM), Information Technology Project
Mathodology (ITPM) in creation of the projects-plan and execution of the project. This
methodology is designed to provide umformlty that enables state agencies and their IT services
vendors to better manage technology development projects. It addresses the approach for
handling continuous business change and provides the framework for significant leverage in
achieving guality results. Pre-defined dehverables at the end of each phase will enable the state
agency to track the progress of the project. !

The DITM ITPM consists of eight phases:

l System Request Initiation

1. Analysis

lil. Design i

V. Construction i

V. Testing :

Vi, implementation

VIl.  Deployment
Vill.  Project Wrap-Up

The following section iterates the State of New Hampshire's ITPM at a high level and also
provides a narrative of each Project Phase. | This methodology allows expanding the
methodology for specialized, complex or abbrevxatmg the methodology for simplistic projects
facilitating an environment for speed with structure. It is also designed to provide enough
fiexibility to allow contractors to use innovative solutions.

PHASE: SYSTEM REéUEST INITIATION

in the System Request Initiation phase, requests for system development and modification are
submitted, reviewed, evaluated and prioritized. Justification for the requests charts the course of the
project. Prefiminary estimates are conducted as well as overall project planning when the project's
scope is defined and understood. Both program and technical divisions within a state agency work
with DITM in deciding to deny or approve the request. Projects must be included in the agancy's
Strategic information Technology Plan or the plan must be amendad. Once approved, the project
proceeds with the project methodology. |

OBJECTIVES:

Initiate Request

Review Request :

Determine Feasxblllty (funding, resources, lmpacts)

Determine Method of Development (internal or contracted)
Determine Project Scope (including change control and reporting
requlrements)

e Develop Pro;ect Work plan
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Determine Project Environment

Preliminary High-level Analysis
Project Work Plan

Project Mllestones

Project Deliverables

Project Kick- Off Meeting (Document)
System Overview Document (Update existing document or create
naw document as applicable) ~

Change Control Procedures

ANALYSIS

The Analysis phase is the phase in which the team members define the functional requirements
across all subsystems required by legislation or other project activities.

During this phase, database design may include data flow diagrams and a data dictionary. Also
during this phase, the Jogical design activities may be expanded (as applicable) to include
details of inputs, outputs, edits, interfaces, and descriptions of functions and processes.
Window or screens and report layouts, as well as form/notices formats are documented. This
phase produces a clear statement of all business requirements, a clear development direction
and a workable technological direction to support the application.

OBJECTIVES:

DELIVERABLES:

Refine/Baseline Project Work Planning -

Analysis Start=Up

lterative Analysxs

Business/T echmcal Requirements Definitions (Processes work-
flows, policy) :

Systems Analysis

Initiate High Leve! Training Plans (includes Policy and Rules as
applicable) |

Initiate High Level Acceptance Test Plans

initiate Ope’rafional Support Requirements/Documentation
(Includes ! ‘

Service Level Agreements as applicable)

Establish standards for execution of development, documentation
and testing.

Demonstrated understanding of state agency requirements
Scope of Service

Statement of Work Approved Requirements Document
Business and'Data Models _
Application Requirements and High Level Design Document
Standards for development, documentation, and testing
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Walk-Through and Transfer of Knowledge
Quality Assurance/Product Assurance Review
Acceptance Plan ~  + - . -
Phase End Report ) ’
Named agency representat/ves (functlonal and technical) for all
clarifications

PRE-REQUISITES:

*  Signed Contrac?t between the Vendor and the State agency
e Approved Accefptance Criteria
- Access to exist)'ng systems installed at the State agency

e A copy of New:; Hampshlre s existing dOble nits e.g. user guide,
data d/ctlonary, operations manual, etc.

PHASE: ‘ DESIGN

in the Design phase, logical design begins the transition from requirements to solution(s). This
phase validates the decisions made at the end of analysis and begins the development of an
overall design, creating a physical mode!. Business requirements are turned into system
specifications, creating 2 physical model. Physncal design cornpletes the transition from analysis
to detailed design solutions. Planning sessions continue to perfect training, testing, conversion
(if applicable) contingency, and disaster recovery efforts.

During this phase, database design may include data flow diagrams, data model diagrams, and
a data dictionary. Also during this phase, the physical design activities may be expanded (as
applicable) to include details of inputs, outputs, edits, interfaces, and descriptions of functions
and processes. Window or screens and report layouts, as well as form/notices formats are
documented, This phase produces a clear statement of all business requirements, a clear
development direction and a workable techrjological direction to support the application.

OBJECTIVES: ;
Define Application -- Validate with Business

Define Technical Specifications -- Validate with Technical
Refine Training Plans (includes Policy and Rules as applicable)
Refine Acceptance Test Plans and provide test data

Refine Operauonal Support Requirements/Documentation
(includes ‘

Service Level Agreemems as applicable)

DELIVERABLES:

= System Archltecture Document

-+ Conceptual and Detailed Design

» Logical and Physncal Designs (screen |layouts, report
formats/database design, etc.)

e Technical Requirements Design Document

« Data Conversion Pian (if required)
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" . e Walk-Through and Transfer of Knowledge
Quality Assurance/Product Assurance Review
Phase End Réport '

PHASE: ' CONSTRUCTION

The Construction phase converts designs into workmo apphcatlon programs, provides operating procedures and
provides for system documentation. This phase-further provides the framework that ensures that all team
members have a comprehensive understandmg of the application changes and, if applicable new technolocr\.

OBJECTIVES:

Code Debug Application/Data Base
_Finalize System Documentation

Prepare Test Environment(s)

Finalize Training Plans (includes Pol\cy and Rules as applicabie)
Finalize Test Plans

Finalize Contingency Plans

Finalize Operational Support Requirements/Documentation (Includes
Service Level Aareements as apphcable) )

DELIVERABLES:

Deliver Code and Test envnronment

Deliver Test Plans

Quality Assuralnce/Product Review

Deliver Training Plans

Deliver Contingency Plans

Walk-Through:and Transfer of Knowledge

Deliver Operational Support Requirements/Documentation (Includes
Service Leve| Agreements as applicable)

- Phase End Report

PHASE: TESTING

The Testing Phase verifies that the system meets the requlrements defined in the analysis and design
phase and documented in the statement of work. A series of different tests are required — unit, system,
integration, user acceptance, and regression. This phase verifies that the application software and
technical configuration meet the functional and technical requlrcments defined in previous activities and
phases. The business clients must be highly mvolved and committed in this phase to further ensure
Product Assurance. -

OBJECTIVES:

Execute Unit Test Plans

Execute System Test Plans

Execute Integratiori‘ Test Plans

Execute User Acceptance Test Plans
Execute Regression Test Plans

Track Problems anH Issues Re-test Fixes
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= Review System Performance
DELIVERABLES:

~ Walk-Through and Transfer of Knowledge
» Phase End Document (Quahty Assurance/Product Assurance Report)
Prepare Pilot Envrronment
PHASE: : IMPLEMENTATION
Upon completion of the testing process, and all initial activities that may require conversion, the Pilot
Testing activity will be 1n1tlated lfapproprmte The Pilot Environment provides for all implementation
activities, including training, conversion, new and; revised workflows, policy rules and procedures as well
as system operations. The equipment at the operatronal site may not be identical to that used during the
preceding project phases. The State of New Hampshrre Division of Information Technology
Management and the State Agency wants to ensure that all hardware configurations are emulated, as they
would be during full production. At the operational site, the system will operate for the first time without
simulation. The Pilot provides the opportunity to verrfy and if necessary, modify the system components
(or processes) in a controlled environment. b

OBJECTIVES: 5‘5

e Execute Com?ersion/T ransfer of Data
o Execute Trammo (Includes Policy and Rules as applicable)
* Execute Pl|ot ‘Testing
¢ Review Deployment/Production Release Documentation
» Review Performance/Operations
DELIVERABLES:
. Deliver-Cont'r_ngency Plans
e Deliver Depioyment Plan
« Install Hardware/Software
¢ Conduct Transfer of Knowledge
* Phase End Document — Evaluate Pilot Restilts
e Prepare Flnal Build for Production Release
PHASE: DEPLOYMENT

The Deployment Phase verifies business partner readiness and is when the system/application is delivered
to the Business partner. Support is provided, contmuency plans are implemented (if necessary) and
defects and enhancements are tracked to capture product and process improvements. The approach to
deployment is designed to ensure success and is based on a strategy that makes optimal use of all.
resources. During ﬂ‘llS phase a technical support team will provide support for maintenance of application
software, operating system and utilities, system performance monitoring and toning. Schedules are set for
batch runs and documentation is in effect for productron support.
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'OBJECTIVES: SRR -

e Review Applica‘tions Released to Production
« Prepare Turnover functions/processes/operations . -
DELIVERABLES: N

. Execute.DeEloyment Plan

- Distribute and Install Application

- Provide On-Going Support/Maintenance

» Prepare Phase End Document and Transfer of Knowledge
. PHASE:  WRAP-UP

During the Wrap-Up phase, two major activities ;occur. The first is an overall assessment. The second is
. the transition of both operational support activities to the designated Support Group(s) and the on-going
Application and Essential Maintenance actives t0 the designated area(s) within the State Agency.

OBJECTIVES:

Review Impjementation/Deployment _
Turn-over Operations to On-going Support Group

DELIVERABLES:

Deliver F inél (Updated) System Overview Document -
Project Post-Production Review Report
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- APPENDIX A - PHASE END-ASSESSMENT
Phase-end assessment should be held at the end of every staae in the project. The objective of a
phase end assessment report is to document the results of the current phase, prepare for the next
phase, and have the results reviewed by management. A report should be produced which
summarizes the work carried out.during a specnﬁc phase. Remember that for most phases (the
exceptions being the System Initiation Phase and the Wrap-Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monthly reports. The exact format and content of the
report varies with each project and each phase but in general, the Phase end report should contain the
following;:

o Introduction covering the phase objectiv es and outcomes
o Major products/deliverables developed delivered or updated in the phase

o ldentification of all issues that have ansen during the phase and resoiutions (identification of
‘issues/risks that may impact the next phase)

o Assurance of Quality Assurance/Prod uct Assurance Reviews (Identification of review standards
for the next phase) ‘

o Assurance of Walk-Through and Transfer of Knowledge

o Confirms that the stage is complete

In addition, the report should be prepared |na way that:

o Ensures requirements have been met (frc}fn a previous phase) and can be mapped to
components/deliverables to the next phase (e.g., Business Requu‘ements (Application
Requirements and High Level Design) defined and delivered in the Analysis Phase should be
mapped to the Technical Specifications in the Design Phase)

o Provides a summary of the work carriedf?out in the phase

o Identifies the tasks necessary to carry odt the next phase of the project

o Laysthe foundation and updates the proi'ect schedule for the next phase of the project

o Provides a vehicle to gain agresment onfffany revisions to the:
Scope of the project
Overall approach of the prOJect

Revisions to the prOJect (e.g., oroamzatxon)
Revnsmns to the project control;procedures (e.g., Change Management for the project)

O 00 O0
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'APPENDIX B - TRANSFER OF KNOWLEDGE

Transfer of Knowledge is defined as: Informatlon Lnowled;ze and procedures that are. needed to
assume the day-to-day operation, maintenance. (perform future enhancements) of the
application/system. Transfer of knowledge must be performed intelligently. Usually the transfer of
knowledge follows a process that mcludes participation throughout the project, documentation,
walk—thrmwh(s) and training. The types of documentation and participation can include:

System Overview Document P
Application Requirements and ngh Level Deswn Document
Logical and Physical Designs

System Architecture Document_

Technical Requirements Design Document
Operations Support Document

Service Level Agreement (SLA)

Disaster Recovery Document

Training Materials

Walk-Throughs i
Quality/Product Assurance Rev:ews
Training ~

OO0 000O0O0O0O0O0O0O0
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APPENDIX C-P37 i
. . L FORM NUMBER P-37 (6/96)

STOCK NUMBER 4402 -
Subject: .
"AGREEMENT .
The State of New Hampshn‘ z\nd the Contractor hereby mutnally agree as follows:
GE\JEPAL PROVISIONS

1. Identification and Definitions.

1.1 State Agency Name 1.2 State Agency Address

1.3 Contractor Name .t 1.4 Contractor Address

1.5 Account No. 1.8 Completion Da:te

1.7 it Date 1 .8 Price

Limitation
1.9 Contracting Offics : ; 1.10  State Agency Telephone Number
1.1 Contractor Signature ) 1.12  Name & Title of Contractor Signor
1.13  Acknowledgment: State of .County of i
On . befare the undersigned officer, personally apE)eared the person identified in block 1.12., or satisfactorily proven

to be the person whose name is signed in block 1.11,, and acknowledged that sfhe executed this document in the capacity
indicated in block 1.12. ;

1.13.1 Signature of Notary Public or Justice of the Peaée

[Seal}

1.13.2 Name & Title of Notary or Justice of the Peace

1.14  State Agency Signature(s) 1.15  Name/Title of State Agency
’ Signor{s}

i
i

1.16  Approval by Department of Personne! {Rate of Cﬁompensation for Individual Consultants}

H

By . Directar, Oa:

1.17  Approval by Attorney Genera! {Form, Substance?and Execution)

Ry H A‘S‘BLEI\' Atrnrnay Bonaral O
1.18  Approval by the Governor and Council i

By: _ On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFOHMED The State of New Hampshire, acting through the
agency identified in block 1.1 {“the State”], engages contractor identified in block 1.3 {*the Contractor”} to perform, and the
Contractor shall perform, that work or sale of goods, or both identified and more particularly described in EXHIBIT A
incorparated herein {“the Services”)}.
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3. EFFECTIVE DATE: COMPLETION OF SERVICES.

3.1 This agreement, and all obligations of the parties hereunder, shall become effective on the date the Governor and
Council of the State of New Hampshire approve this agreement, {“the Effective-Date”).

3.2 If the date for commencement in Exhibit A precedes the Effective Date all services performed by Contrector between
the commencement date and the Effective Date shall be performed at the sole risk of the contractor and in the event that this
Agreement does not-become effective, the State shall be {under no obligation to pay the contractor for any costs incurred or
services performed; however that if this Agresment becomes effective all costs incurred prior to the effective date shall be
paid under the terms of this Agreement. All servnces must be completed by the date specified in block 1,6,

4, CONDITIONAL NATURE OF AGREEMENT. Noththstandlng anything in this agreement to the contrary, all obligations of
the State hereunder, including, without limitation, the continuance of payments hereunder, are contingent upon the
availability -and continued appropriation of funds, and inino event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a reduction or termination of those funds, the State shall have
the right to withhold payment until such funds become available, if ever, and shall have the right to terminate this agreement
immediately upon giving the Contractor notice of such termmatlon The State shall not be required to transfer-funds from

any other account to the account identified in block 1.5 i |n the event funds in that account are reduced or unavailable. '

5. CONTRACT PRICE: LIMITATION ON PRICE: PAYM:NT.

5.1 The contract price, method of payment, and terms of payment are identified and mors paricularly described in Exhibit B,
incorporated herein.

5.2 The payment by the State of the contract price shall be the only, and the complete, reimbursement to the Cortractor for all
expenses, of whatever nature, incurred by the Contractor‘in the performance hereof, and shall be the only and the complete ’
compensation to the Contractor for the Services. The State shall have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by RSA 80:7 through 7-C or any other provision of law.

5.4 Notwithstanding anything in this Agreement to the contrary, and notwrthstandmg unexpected circumstances, in no evant shall
the total of all payments authorized, or actually made, hereunder exceed the price fimitation set forth in block 1.8 of these general
provisions.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services, the Contractor shall comply with all statutes, laws, regulations, and orders of
faderal, state, county or municipal authorities which impose iany obligation or duty upon the Contractor, inciuding, but not timited to
civil rights and equal opportunity laws.
6.2 During the term of this Agreement, the Contractor shall not discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handlcap or nalional origin and will take affirmative action to prevent such
discrimination. )

6.3 If this agrezment is fund=d in any part by monies of the United States, the Contractor shall comply with all the provisions of
Exzscutive Order No. 11246 ("Equal Empioyment Opportumty;‘) as supplemented by the regulations of the United States Department
of Labor (41C.F.R. Part 60), and with any rules, regulations and guidelines as the State of New Hampshire or the United States
issue to implement these regulations. The Contractor further agrees to permit the State or United States, access to any of the
Contractor's books, records and accounts for the purpose of ascertalmng compliance with all ruies, regulations and orders, and the
covenants and conditions of this Agreement. ;

7. PERSONNEL ;
7.1 Tne performance of the Services shall be carried out by:employees of the Contractor, The Contractor shall at its own expense,
provide all personne! nacessary to perform the Services. The Contractor warrants that all personnsi engaged in the Services shall
be qualified to perform the Services, and shall be properly hcensed and otherwise authorized to do so under all apphcable laws.

7.2 The Contractor shall not hire, and shall permit no subcontractor or other person, firm or corporation with whom it is engaged in a
combined effort to perform the Services, to hire any person who has a contractual relationship with the State, or who is a State
officer or employee, elected or appomled

7.5 The Contracting Officer specified in block 1.8, or his or her successor, shall be the State's representative, In the event of any

dispute concerning the interpretation of this Agreement ‘the Contracting Officer's decision shali be final.

E. EVENT OF DEFAULT, REMEDIES.
8.1 Anyone or more of the following acts or omissions of the Contractor shall constitute an event of default hereunder ("Events of
Default™: .
8.1.1 failure to perform the Services satisfactorily or on schedule orB.1.2 failure to submit any report required hereunder; or
8.1.3 failure to perform any other covenant or condition of this Agreement.
8.2 Upon the occumence of any Event of Default, the State may take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring it to be remedied within, in the absence
of a greater or lesser specification of time, thirty (30) days from the date of the notice; and if the Event of Defaull is not
hmely remedied, terminate this agreement, effective two (2) days after giving the Contractor notice of termination: and

8.2.2 give the Contractor a written notice specifying the Event of Default and suspending all payments fo be made under this
Agreement and ordering that the portion of the Cohtract price which would otherwise accrue to the Contractor during the
period from the date of such notice until such tlme as the State determines that the Contractor has cured the Event of
Default shall never be paid to the Contractor; and )
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8.2.3 set oft‘ against any other obligations the State may owe to the Contractor any damages the State suffers by reason of any
Event of Default; and
8.2.4 treat the agreement as breached and pursue any;of its remedles at faw or in equity, or both

9. DATA: ACCESS; CONFIDENTIALITY; PRESERVATION : . :

9.1 As used in this Agreement, the word "data" shall mean &ll information and things developed or obtained during the performance
of, or acquired or developed by reason of, this Agreement, including, but not limited to, all studies, reports, fites, formulae, surveys,
maps, charts, sound recordings, video recordings, pictorial reproduchons drawings, aralyses, graphic representations, computer
programs, computer printouts, notes, letters, memoranda, papers, and documents, all whether finished or unfinis hed.

9.2 On and after the Efiective Date, all data and any property which has been received from the State or purchased with funds
provided for that purpose under this Agreement, shall be the property of the State, and shall be returned to t‘»e State upon demand
or upon termination of this Agreement for any reason. ¥

9.3 Confidentiality of data shail be governed by RSA 81-A or other existing law. Disclosure pursuant to a right to know request shall
raquire prior vrritten approval of the Stale. i

i
10. TERMINATION. In the event of an early termination of tf\is Agreement for any reason other than the compietion to the Services,
the Contractor shall deliver to the Contracting Ofiicer, not later than fifteen (15) days after the date of termination, a report ("the
Terminalion Report”) describing in detail all Services performed, and the Contract Price earned, to and including the date of
termination. To the extent possible; the form, sub)ect matter, content, and number of copies cf the Termination Report shall be
identical to those of any Final Reporl described in EXHIBIT A.

11, CONTRACTOR'S RELATION TO THE STATE. In the performance of this agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have authority to blnd the State or receive any benelits, worker's compensation or other
emoluments provided by the State to its employees. i

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS. The Contractor shall not assign, or otherwise transfer any interest in
this Agreement without the prior written consent of the State. None of the Services shall be delegated or subcontracted by the
Contractor without the prior written consent of the State. %
i

13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmiess the State, its officers and employees, from and
against any and all losses suffered by the State, its officers and employees, and any and all claims, liabilities or penaltles asserted
against the State, its officers and employees, by or on behaif of any person, on account of, based or resulting from, arising out of (or
which may be claimed to arise out of) the acts or omissions of the Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign immunity of the State, which immunily is hereby reserved to the
State. This covenant shall survive the termination of this Agfreement.
14, INSURANCE AND BOND.
14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor or assignee to
obtain and maintain in force, both for the benefit of the State, the foliowing insurance:

14.1.1 comprehensive general liability insurance against all ciaims of bodily injury, death or properly damage, in amounts of not

less than $250,000 per claim and $2,000,000 per incident; and
14.1.2 fire and extended coverage insurance covering ail property subject to subparagraph 9.2 cf these'general provisions, in
an amount not less than 80% of the whole replacement vaiue of the property.

14.2 The policies described in subparagraph 14.1 of this paragraph shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptable to the Staté, and authorized to do business in the State of New Hampshire. Each
policy shall contain a clause prohibiting cancellation or modmcatxons of the policy earlier than 10 days after written notice thereof
has been received by the State

15. WAIVER OF BREACH No failure by the State to enforce any provisions hereof after any Event of Default shall be deemed a
waiver of ils rights with regard to that event, or any subsequent Evenl. No express failure of any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the provisions hereof upon any further or other default on the part of the
Contractor. i

16. HOTICE. Any rotice by a party hersto to the other party shall be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepald in a United States Post Office addressed lo the parties at the addresses given in blocks
1.2 and 1.4, above. ;

17. AMENDMENT. This agreement may be amended, wai;/ed or discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, wanver or discharge by the Governor and Council of the State of New
Hampshire. ¢

18. CONSTRUCTION OF AGREEMENT AND TERMS. Thi_s Agreement shall be construed in accordance with the laws of the State
of New Hampshire, and is binding upon and inures to the b'enem of the parties and their respective successors and assigns.

19. THIRD PARTIES. The parties hereto do not intend to benefit any third parties and this agreement shall not be construed to
confer any such benefit.
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20. SPECIAL PROVISIaNS The additional pravisions set forth in EXHIBIT C hereto are incorporated as part of this Agreement.
.21, ENTIRE AGREEMENT. This agreement, which may be executed Ina number of counterparts, each of which $hall be deemed

an original, constitutes the entire agreement and understandmg between the parties, and supersedes aII prior agreements and -
understandings.

i
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1.0 Amendments
“The provisions of Form P-37 are hereby amended for the purposes of this Agreement as follows:

11 Subparagraph 14.2 (lnsura’nce and Bond)) is deleted in its entirety and replaced by
Subparagraph 2.1 of this Exhibit C

2.0 Modified Provisions. .

2.1 The policies described in subparagraph 14.1 of paragraph 14.of Form P-37 shall be ths
standard form employed in the State of New Hampshire, issued by underwriters acceptable
to the State, and authorized to do business in the State of New Hampshire. Each policy
shall contain a clause prohibiting cancellation of the policy earlier than 10 days after written
notice thereof has been received by the State. GovConnect will maintain insurance required
by the NH DRA and will obtain pnor written approval before any material modifications are
made to such policies.

[REST OF PAGE INTENTIONALLY LEFT BLANK]
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Amendments To Form P-37

CONTRACTOR SIGNATURE: =

C e

Gov CONNECT, INC.

REPRESENTATIVE: 7 :\‘
TITLE: - SQ _,/ VP F,;’iu'r}—.u e
ComMPANY NAME: (mo Crumeest : Lo
DATE: __ 9/ /u/ CZ-

~AGENCY SIGNATURE: h

STATE OF NEW HAMPSHIRE, DEPARTMENT OF, REVENUE ADMINISTRATION

AGENCY REPRESENTATIVE: m 2\ @«.@&QJ

i

TiTLE: CG (o ddsd /5 Syl
AGeNcY NaMz: @;ﬂf 0 Q Ce et /qa/m mu"ﬁv‘a'ﬁa‘q
DATE: g//Z/U 2

i

initial all pages: '
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Department of Revenue Administration
' '|S Division - Internet Filing
. PART.2Z.
. RFP# NHDRA 2003-004
Exhibit C- .
* Special Provisions
‘Reference Article 20

&

i

H
b

Section 8.2.5 as follows has been added to the State of New Hampshire Terms and
Conditions (P37): .

The Contractor's and the State's monetary liability to one another shall not exceed two times the
total contract price, and shall not include consequential damages. This limitation shall not apply
to Contractor's indemnification obligations under Paragraph 13 of the General Provisions (Form
P-37) or the following: :

(a) death, bodily injury or damage to real or personal property.

(b) misappropriation or infringement of any intellectual property including but not llmlted to any
patent or copyright or any unauthorized use of any trade secret;

(c) losses accruing to any and all contractors, subcontractors, materials, men, laborers and any
other person, firm, or corporation furmshmo or supplying work, services, materials or
supplies to Contractor in connection W1th the performance of this Agreement;

(d) personal injury; ,

(e) disclosure of confidential information; or,

(f) failure to meet applicable statutes, regulatlor;s, codes or guidelines.

This provision shall not be subject to any modlﬁcahon however, the State may modify the cap
on liability presently set at two times the contract price for a particular project and any such
modifications shall appear in the Request for Proposal

Notwithstanding the foregoing, nothing here}n contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive the termination of this Agreement.
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ADDENDUM#1 TO RFP INVITATION # NHDRA'2003-004
DATE OF BID OPENING:  7/12/2002 TIME OF BID OPENING: 2:30PM °
FOR: - STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION
IS DIVISION~ INTERNET FILING
CHANGE: Section 1.14 Schedule of events

Pre-proposal Yendor Conference/Slte Survey (if necessary) chanued from 9:00 a.m. to'10:30 a.m,

ORIGINALLY READ:

EVENTS DATE TIME
RFP Released to Vendors {(on or about) 5/29/02
Vendor Inquiry Period Begins (on or about) 5/29/02
Notification to Department of Revenue Admmlstratlon of
the number of representatives attendmg the Vendor .
D purmber : 6/05/02 2:30 P.M.
Pre-proposal Vendor Conference/Site S!frvey (if
necessary) ' 6/10/02 9:00 A.M.
Vendor Inquiry Period Ends (Final lanIries due) 6/17/02 2:30 P.M.
Final State Responses to Vendor lnqunries 8121102
Final Date for Proposal Submission ( 7/12/02 2:30 P.M.
Invitation for Presentations, if necessary? 7116102
Vendor Presentations/Discussion Sessuons/lnterwews-, 7/22/02-
if necessary, week of 5 7/24/02
Submission of Best and Final Offers (BAFO) if
necessary 7126102
Proposal Evaiuatlo,n Completad 7/31/02
Vendor Notification of Selectxon for contrect finalization 8/01/02
Contract Finalization 4 ‘ 8/8/02
State Approval / Governor & Councll Approval 8/22/02
Notification to Non-Selected Vendors 8/23/02




Commence Work on or.about 8/26/02

CHANGE TO READ:
EVENTS P DATE ____TIME
RFP Released to Vendors {on or about) - | 8120102
Vendor Inquiry Period Begins (on or about);'jj 5/29/02 -
Notification to Department of Revenue Adrﬁinistration of
-the number of representatives attanding the Vendor i

Conference ; 6/05/02 2:30 P.M.
Pre-proposal Vendor Conference/Site Survey (if :
necessary) - 6/10/02 10:30 A M,
Vendorylnqmry Pericd Ends (Fina! mqumes;due) 6117/02 2:30 P.M.
Final State Responses to Vendor Inguiries 6/21/02
Final Date for Proposal Submission 7/12/02 2:30 P.M.
invitation for Presentatlons if necessary 7/16/02
Vendor Presentations/Discussion Sessmns/lntervnews-. .
if necessary, week of ~ 7122/02-

, ’ 7124102
Submission of Best and Final Offers (BAFO) if
necessary 7/26/02

‘ Proposal Evaiuation Completed ; 2/31/02

Vendor Notification of Selection for contract fmalvatnon 8/01/02
Contract Finalization g‘ 8/8/02
State Approval / Governor & Council Appr?val 8/22/02
Notification to Non-Selected Vendors 8/23/02
Commence Work on or about 8/26/02




Contact; Irene Koffink
Department of Revenue Administration
* 45 Chenell Dr
Concord, New Hampshrre 03301
Phone: (603) 2711328
Fax: (603) 271-5455

E-mail: ikoffink@rev.state.nh. u

13
i

NOTE: IN'THE EVENT THAT YOUR BID INVITATION HAS BEEN SENT TO THIS OFFICE PRIOR TO
RECEIVING THIS ADDENDUM, RETURN ADDENDUM WITHIN THE SPECIFIED TIME WITH
ANY CHANGES YOU MAY WISH TO MAKE AND MARK ON THE REMITTANCE ENVELOPE BID
INVITATION NUMBER AND OPENING DATE. RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID. |

BIDDER ADDRESS

i

BY
(this document must be signed)

TEL.NO_
(please type or print name) o




- State of New Hampshire
Department of Revenue Administration
IS Division - Internet FIIII‘Ig

ADDENDUM #2 TO RFP INVITATION # NHDRA 2003- 004

DATE OF BID OPENING:  7/12/2002 TIME OF BID OPENING 2:30PM

FOR:  STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINISTRATION
IS DIVISION — INTERNET FILING

CHANGE: 7.2.1 Dates and Schedulss,

¥

ORIGINALLY READ: Terms and hourly pricing support will be broken out by Deliverable, Date and Amount as’
outlined in Appendlx 1. IT Services :

CHANGE TO READ: Terms and hourly pricing support will be broken out by Deliverable, Date and Amount as
outlined in Appendix 1A: [T Services. It is anticipated that enhancements will continue in the future. -
Appendix 1A and 1B must be used to Indlcate rates for Phase |, Phase Il and future work and must
be submitted with the proposal. i

NOTE: Appendix 1A is correct as Is in the RFP. Appendix 1B was omitted from the original RFP
and Is listed below:

!
i

APPENDIX 1B - IT SERVICES
POSITION AND RATE SHEET
P?ge 1

IT Sférvices
_ - Hourly Rates
(Current Engagement 2002-2003)

{Please detail the dates and rates j%used to calculate the proposal amount)

IT SERVICES - Position Title* IncIusIvef{Date(s) Rate

Project Manager . $0.00
Database Analyst L $0.00
Senior Programmer Analyst $0.00
Database Administrator : $0.00
Other Positions * L $0.00

* Vendors should add other positions as fdeemed appropriate.

ki
;




IT Services

Hourly Rates A

(Future Engagements)

Rate-2004. | Rate-2005

IT SERVICES Position Title Rate-2006 | Rdte-2007
Project Manager $0.00 - :

Database Analyst $0.00

Senior Programmer Analyst $0.00 :

Database Administrator $0.00 |

Other Positions * $0.00 i

* Vendors should add other positions és deemed appropriate.

CHANGE: Section 7.1 Deliverables/Schedules/Payments .

Vendor-Queétions and Answers dated

updated in the RFP.

ORIGINALLY READ:

7.1Deliverables/Schedules/Payments.

PHASE I

6/17/2002 question number 15 stated this table would be

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project Planning

09/10/2002

Preliminary project .
meeting(s)

Detailed project plan
identifying the timeline,
milestones, tasks and
resources to construct, test
and implement the
applications

Analysis

Business requirements
definition.

0973072002

mesign

10%

Logical Design

1072172002

Physical Design

Development

15%

Develop prototype of pilot
_applications.

1171572002

System/unit test plans

For recovery of hardware
and software systems

Disaster Recovery Plan- -




Disaster Recovery Plan -
For recovery of

.| applications including -
business continuity

Operations Plan and
Process Documentation

Training plans

i

Test

12/06/2002 ¢

Svstem/unit test

i

Infrastructure and
Prototype

12/1872002

10% -

Infrastructure installation

Acceptance of prototype |

Deployment

User acceptance testing

1273172002

10%

Sign off and full
implementation /
Production cut-over

02/01/2003

15%

Ongoing

02/2004

Support

PHASE II

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

Initial Project Planning

03/03/2003 !

Preliminary project
meeting(s)

Detailed project plan
identifying the timeline,
milestones, tasks and
resources to construct, test
and implement the .
applications

Analysis

03/25/2003 ;

5%

| Business requirements
definition.

Design

5%

Logical Design

04/15/2003 |

Physical Design

Development

05/07/2003 :

5%

Develop prototype of pilot
applications. -

System/unit test plans

Disaster Recovery Plan —
For recovery of hardware
and software systems

Disaster Recovery Plan —
For recovery of
applications including
business continuity

Operations Plan and
Process Documentation

Training plans

i

5%

Test 1 06/02/2003




System/unit test

Infrastructure and
| Prototype -

07/08/2003

[ Infrastructure installation

i

Acceptance of prototype

Deployment .

10%

User acceptance testing

07/29/2003

Sign off and full
| implementation /
Production cut-over

09/02/2003

Ongoing
Support

0272004

10%

CHANGE TO READ:

i
1

7.2 Deliverableslsch-eduleslPaymen’Es.

PHASE1

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

System Request
Inttiation (Initial Project
Planning) .

0911 0/2902

®

Preliminary project
meeting(s)

Detailed project plan
identifying the timeline,
milestones, tasks and
resources 1o construct, test
and implement the
applications

Analysis

Business requirements
definition.

05/30/2002

Desion

10%

Logical Design

R ek - sk

1072112002

Physical Design

Construction
{Development)

11/15;/2002

15%

Develop prototype of pilot
applications.

System/unit test plans

Disaster Recovery Plan ~
For recovery of hardware
and software systems

Disaster Recovery Plan ~
For recovery of
applications including
business continuity




State of Nefo Hampshire
| . __:'_lﬁeparfmerd_ t;:f State

¥

CERTIFICATE-OF AUTHORIZATION .

1, William M. Gardner, Secretary of;i;State of the State of New Hampshire, do
hereby certify that a éeﬁiﬂcate of aut::hority.to' do business in this state was
issued to GOVCONNECT, INC. (fcérmerly RENAISSANCE GOVERNMENT
SOLUTIONS, INC.), a(n) Delawa:eicorporation, on Novamber 16, 1998._ I
_further certify that all fees and annua;l Teports reqﬁired by the Secretary of

State's office have been received.

i

IN TESTIMONY WHEREOF, I hereto set
my hand and cause to be affixed
the Seal of the State of New Hampshire,
tf?is 3th day of July, A.D. 2002

William M. Gardner
Secretary of State




APPENDIX 5 — CONTRACTOR AUTHORIZED SIGNATURE VERIFICATION FORM
THIS SECTION IS FOR NOTARIZATION OR CORPORATE CLERK CERTIFICATION

PRINT SIGNATORY’S FULL LEGAL NAME:

Bruce Ficke ‘ i
_SIGNATURE:(%'@ pear on document)
jﬁ&L
(N ARY) ], /"// L/ /e /%/*ff ‘ as a notary public certify under the

pains and penalties of perjury that I witnessed the signature of the aforementioned signatory
on behalf of theBldder and the individual’s identity was verified on this date:

S87F / ,,///, 2., 2002 . My commission expires on: ,M7/ J // 200 £
i ) i ” |
(CORPORATE CLERK) I, % 177 as, corporate clerk of the

Bidder/Contractor certify under the pams “and penalties of perjury thatI witnessed the

signature of the aforementioned sxonatory and the signatory is authorized to execute

contrasts and other instruments and legally bind the Bidder/Contractor. This date:
ez 15 " , 200 2 . :

FLOD R FLOREA
AFFIX CORPORATE SEAL OR NOTARY SEAL HERE Ratsry Public State of Dhig

wﬂmwﬁmmuumm

——— - o ——



STATE OF NEW HAMPSHIRE ) -
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council, as a result
of RFP NHDRA 2003-004 on September 4" 2002, C.E. 710863, (hereinafter referred to as the
“Agreement”), GovConnect, Inc. (heremafter referred to as the *Vendor”) agreed to supply certain services
upon the terms and conditions specified in the Agreement and in consideration of payment by the Department
of Revenue (hereinafter referred to as the “Department ") of certain sums as specified therein;

WHEREAS, pursuant to the Agreement (section 17 of the Form P-37) and the provisions of the
-Agreement, the Agreement may be modified or; ‘amended only by a written instrument executed by the parties
thereto and approved by the Governor and Counc11

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

'~ WHEREAS, the Department wishes to have the Vendor carry out unanticipated activities associated
with the completion of Phase I and Phase II; change order requests.

;

. WHEREAS, the Department wishes to;execute this contract to increase the Agreement by
$43,960.00, for a new Agreement limitation of’ $753 960.00.

NOW THEREFORE, in consideration ,pf the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the partiés hereto do agree as of May 6, 2003, as follows: .

1. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by increasing the Price
Limitation from $710,000.00 to $753, 960 00. To date, Internet Filing Phase I was successfully
completed on March 3", 2003 and included two change request orders totaling $4,800.00. Phase II
was started April 2, 2003 and includes one change request order for $2,480.00. The total change
order requests of $7,280.00 will be deducted from the $43,960.00 leaving a remainder of $36,680.00

available for any future unanticipated change request orders.

2. Amend Section 14.1 of Exhibit A Statement of Work/Services by replacing the Phase I Deliverables
and Milestones Table with Table 1. incorporated herewith,

Initial all pages DAS (DITM) Contract Amendment Template V2.0 (5/03)
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" DEPARTMENT OF JUSTICE
The Governor and Executive Council acted as follows:

#37 Authorized to pay travel expenses for FY 02 out of FY 03 funds, as specified in letter
dated August 21, 2002 to: Constance Stratton in the amount of $113.89; Michael
Defaney in the amount of $180.31; and John Lucas in the. amount of $75.19.

#38 Authorized the Attorney Geﬁeral to appoint Laura E. Lombardi as an Assistant
Attorney General, effective upon {G&C approval, at a salary level of $54,000 for a term
ending June 30, 2005. :

#39 Authorized the Attorney General to reappoint Michael Delaney as an Assistant
Attorney General for a term endmg August 31, 2007.

#40 Authorized to amend retroactweiy the termination date of the federal grant award
(FY 2000 Violence Against Women Grant Program, (originally approved at G&C meeting
of 12/20/00 item #43), from July 31, 2002 to July 31, 2003 to allow the existing
subgrantee to fully expend their ‘grant as specified In letter dated August .21, 2002.

(2) Further authorized to amend:retroactively the termination date of subgrant to NH
Coalition (originally approved at G&C meeting of 7/5/01 Item #20), from June 30, 2002
to June 30, 2003.

#41 Authorized to conduct a daylong advanced training on the New Hampshire Civil
Rights Act at The Event Center at C.R. Sparks scheduled for September 26, 2002 at a
cost not to exceed $5,83B. f

(2) Further authorized agreement with The Event Center at C.R. Sparks in an amount
not to exceed $3,738 effective upon G&C approval through December 31, 2002 for
necessary training conference facilities as specified in letter dated August 20, 2002.
(3) Further authorized to expend funds in support of the conference noted above as
detailed in budget attached to letter dated August 20, 2002 in the total amount of
$2,100 effective upon G&C appr;oval through December 30, 2002.

#42 Authorized to accept and expend a grant in the amount of $257,162 from the US
Department of Justice to provide equipment and trathing to criminal justice personnel,
effective upon G&C approval through September 20, 2003.

(2) Further authorized to enter mtc subgrant with the Office of Sponsored Research at
the University of New Hampsh:re in the amount of $36,630 to be used to update the
New Hampshire Attorney General s Law Enforcement Manual, effectlve upon G&C
approval through September 30} 2003.

(3) Further authorized to enter into subgrant with the Town of Colebrock in the amount
of $9,775 to provide security enhancnng equipment to the public safety building in the
town of Colebrook, effective upon G&C approval through September 30, 2003.

#43 Authorized subgrant for thé:E 2001 victims of Crime Act Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assault Support Services in the amount of

$1,500.
(2) Further authorized subgrant for the 2002 Victims of Crime Act Grant Program, from

august 28, 2002 to December 31 2003 to The Support Center in the amount of
$128,477.

#44 Authorized subgrant for. the 2000 enforcing Underage Drinking Laws Grant Program
from August 28, 2002 to May 31 2003 to Meredith Police Department in the amount of

$10,944.

#45 Authorized subgrant with ttme New Hampshire Department of Safety in the amount
of $43,303 to partially fund thejcontinuation of the position of Database Administrator at
the Department of Safety, effectlve upon G&C approval through September .30, 2005.

#46 Authorized subgrant with the New Hampshire Department of Safety in the amount
of $145,767 to purchase hardware and software for the enhancement of the criminal
justice information system known as J- ONE effective upon G&C approval through
September 30,2002.

#47 Authorized subgrant for thé 2001 Enforcing Underage Drinking Laws Grant Program
from September 4, 2002 to May 31, 2003 to Cheshire County Sheriff's Department in

the amount of $10,959.

http /fwww.nh. gov/councﬂ/arch1ves/rmn090402 html 1/28/2009



STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRAC'_I‘ AMENDMENT A

Table 1 Contract 2003-004 Amendment A Internet Filing Exhibit A Section 14.1 Deliverables and

Milestones Schedule
| DELIVERABLE ' | SCHEDULE DUE/
COMPLETION DATE
PHASE I: : . ]
I-1 System Request Initiation (Initial Pro Ject Planning) 09/20/2002
1-2 Preliminary project meeting(s) j
1-3 Detailed project plan identifying the timeline, milestones, tasks and
| resources to construct, test and implemenﬁzthe applications
|14 Analysis ' 10/02/2002
1-5 Business requirements definition. !
1-6 Design ' 10/25/02 ]
1-7 Logical Design ]
1-8 Physical Design : ]
1-9 Construction (Development) [ 12/06/02 ]
1-10 Develop prototype of pilot applications. |
1-11 System/unit test plans i
[-12 Disaster Recovery Plan — For recovery oﬁ hardwarc and software
systems
1-13 Disaster Recovery Plan - For recovery of appllcallons including
business continuity
1-14 Operations Plan and Process Documentatlon
| 1-15 Training plans
| 1-16 | Test 01/10/03
E—H System/unit test ‘ ]
1-18 Implementation (Infrastructure and Pr ototype) 01/14/03
| 1-19 Infrastructure installation b
[ 1-20 Acceptance of prototype :
1-2] Deployment :
1-22 An additional level of security has been requcstcd for the New | 1272072002
Hampshire DRA e-File Electronic Payment system. ~ Phase L. ) T
1-23 Taxpayers are not aliowed to use the combination of the state’s 3/11/2003
Routing Number and Account Number when making an ACH
payment. This action should generate an error message informing
the Taxpayer that the routing and account number combination is
invalid. — Phase . )
1-24 User acceptance testing 01/31/03
125 Sign off and full implementation / 02/07/03
| Production cut-over
1-26 Wrap Up L 02/14/03
1-27 Ongoing Support 022004
End of Phase 1 t
- o
I
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING

CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A '
Table 1 Contract 2003-004 Amendment A Internet Filing Exhibit A Section 14.1 Deliverables and
Milestones Schedule
L DELIVERABLE i SCHEDULE DUE /
; : COMPLETION
DATE
PHASE II: i .
| 2-1 System Request Initiation (Initial PrOJLCt Planning) : 03/07/03
2-2 Preliminary project meeting(s) g.; : }
2-3 Detailed project plan identifying the timeline, milestones, tasks and
| resources to const.ruct test and lmplemcnt the applications
2-4 Analysis [ 05/07/03* no activity
between 3/28 through
423
2-5 Business requirements definition.
2-6 | Design 05/21/03
2-7 Logical Design
2-8 Physical Design
2-9 Construction (Development) : 07/22/03
2-10 Develop prototype of pilot applications. :
2-11 System/unit test plans
[ 2-12 Disaster Recovery Plan — For recovery of hardware and software systems
2-13 Disaster Recovery Plan — For recovery of applications including business
continuity
2-14 Operations Plan and Process Documentatlon
[ 2-15 Training plans
2-16 Add Cancel a Payment functionality to thc Meals & Rentals Telefile 4/29/2003
application. Phase II. £
| 2-17 Test ' 08/26/03
[ 2-18 System/unit test 5‘
[ 2-19 Implementation (Infrastructure and PrototerL 09/02/03
220 Infrastructure installation ‘ |
2-21 Acceptance of prototype ‘ ' |
2-22 Deployment !
| 2-23 User acceptance testing 09/16/03 ]
2-24 Sign.off and full implementation / . 09/23/03 |
Production cut-over !
2-25 Wrap Up 09/30/03
2-26 Retainage* ' : See Section 14.2
2-27 Any future change orders. All change orders will be managed through
the change control procedures outlined it SeCthl‘l 3.6, Exhibit A. |
End of Phase 11 , i |
14.2 *RETAINAGE, 10% OF THE TOTAL OF PHASE | & PHASE 2 ($43,960.00) SHALL BE WITHHELD UNTIL
_THE LATER OF: (1) THE END OF THE WARRANTY PERIOD, OR (2) 30 DAYS (THIRTY DAYS) AFTER THE
LAST WARRANTY PROBLEM iS CORREC;TED BY THE CONTRACTOR.
ki
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION ~ INTERNET FILING
CONTRACT DRA 2003 - 004A
* “"CONTRACT AMENDMENT A

3. Exhibit B Firm Fixed Price (FFP) Payment Schedule, is hereby amended by replacing the table for the
activities and deliverables contained in Section 2 of Exhibit B of the Agreement by replacing the
original tables with Table 2 incorporated | herewnh

Table 2 Contract 2003-004 Internet Filing Amendment A Exhibit B Section 2 Firm Fixed Price (F FP)
Deliverables Payment Schedule

DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
i’ DUE/ .
COMPLETION
DATE
PHASE 1 : |
1-1 System Request Initiation (Initial ProLct Planning) | 09/20/2002 |
12 _Preliminary project meeting(s) : T
I-3 Detailed project plan identifying the timeline,

milestones, tasks and resources to construct test and
implement the applications

I-4 Analysis 10/02/2002

1-5 Business requirements definition.

I-6 Design - 10/25/02 10% (§E43,960.00 :
1-7 Logical Design 1 :

I-8 Physical Design -
1-9 Construction (Development) ; 12/06/02 15% 65,940.00

1-10 Develop prototype of pilot applications.
I-11 System/unit test plans 7
I-12 Disaster Recovery Plan - For recovery of hardware

and software systems
1-13 Disaster Recovery Plan — For recovery of apphcauons

including business continuity
1-14 Operations Plan and Process Documentatlon :
I-15 Training plans ;
I-16 Test ‘ . | 01/16/03 '
I-17 System/unit test :
I-18 Implementation (Infrastructure and Prototvpe) 01/14/03 10% E43,960.0a

[1-19 Infrastructure installation i | .

| 1-20 Acceptance of prototype
1-21 Deployment

| 1-22 User acceptance testing i 01/31/03 10%
[123 Sign off and full implementation / Productnon cut-over | 02/07/03 15%
"Wrap Up ; 02/14/03
1-25 Ongoing Support | 02/2004 B
|_Total of Phase I 1 | $263,760.00

Table 2 Contract 2003-004 Internet Filing Anf;endment A Exhibit B Section 2 Firm Fixed Price
Deliverables Payment Schedule |

[— DELIVERABLE SCHEDULE PAYMENT | AMOUNT
. DUE/ - . %o
COMPLETION
DATE )
PHASE II ;
II-1 System Reguest Initiation (Initial Pro_ject Planning) | 03/07/03

i
H
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION

IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A
DELIVERABLE SCHEDULE PAYMENT | AMOUNT
' DUE/ % ) '
COMPLETION
DATE
I1-2 Preliminary project meeting(s) ;
1I-3 Detailed project plan identifying the tlmellne
milestones, tasks and resources to construct test and g
implement the applications P st
II-4 * | Analysis 05/07/03* no 5% M
activity between
3/28 through 4/23
II-5 Business requirements definition. T—AT
I1-6 Design 05/21/03 5% $21,980.00
11-7 Logical Design WJ .
11-8 Physical Design _ - i/’ 'l
11-9 Construction (Development) 07/22/03 5% $21,980. OOJ
II-10 Develop prototype of pilot agphcanons i
II-11 System/unit test plans
II-12 Disaster Recovery Plan — For recovery of hardware
and software systems
1I-13 Disaster Recovery Plan — For recovery of applications
- including business continuity ]
11-14 Operations Plan and Process Documentatlon
II-15 Training plans ) i ]
II-16 | Test ! 08/26/03 5% ($21,980.00
11-17 System/unit test ; o ’
II-18 Implementation (Infrastructure and Prototype) 09/02/03
1I-19 Infrastructure installation ‘ : ;
I1-20 Acceptance of prototype - '
11-21 Deployment 10% $43,960.00 |
11-22 User acceptance testing 09/16/03 ~ !
11-23 Sign off and full lmplementauon/ 09/23/03 :
Production cut-over '
11-24 Wrap Up 09/30/03
11-25 Retainage : See Section 14.2 10% 43,960.00 |
Total of Phase II - ¥ - $175,840.00 |
Grand Total of Phase I & 11 ’ $439,600.00
I1-26 Change orders. All change orders will be managed AMENDMENT A
through the change control procedures outlmed in
Section 3.6, Exhibit A. i
11-27 An additional level of security is requested for the New | 12/20/2002
Hampshire DRA e-File Electronic Paymeént system.
11-28 Taxpayers are not allowed to use the conibination of 3/11/2003
the state’s Routing Number and Account ‘Number
when making an ACH payment. This action should
generate an error message informing the Taxpayer that
the routing and account number combination is invalid. |
11-29 Add Cancel a Payment functionality to the Meals & 4/29/2003
| Rentals Telefile application. ;g |
| X 1o
Od"'\ G ”J\ (M, / Py
@ »;if I Ly 7 ) £
o i | )
i Q W\'Q\‘*’\ ' fotikg, (A8 iy 9y 34Ee
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING

CONTRACT DRA 2003 - 004A
~CONTFRACT AMENDMENT A
DELIVERABLE SCHEDULE PAYMENT | AMOUNT
DUE/ %
COMPLETION
. DATE
II-30 Any future change orders. Not to
exceed
0 $36,680.00
Total of Change Requests Amendment A; ‘Not to
exceed
: i $43.,960.00
Grand Total of Phase I & Il & Amendmént A $483,560.00
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

Optional Extensions for Hosting Services as described in Exhibit A section4.2.2

GovConnect Inc. and the DRA at the DRA (iiscretion may extend this contract for one-year intervals

by notifying GovConnect Inc. by May 1* of éach year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL | | PAYMENTS
DATE - | COST
7/1/2005-6/30/2006 Monthly @ $4,800.00 plus actual phone charges

| 5/1/2005

Hosting: $57.600.00 . !
Plus phone Est. $10,000.00

5/1/2006

7/1/2006-6/30/2007
Hosting: $57,600.00 ;
Plus phone Est. $10,000.00 .

Monthly @ $4,800.00 plus actual phone charges

5/1/2007

71172007-6/30/2008 ;
Hosting: $57,600.00
Plus phone Est. $10,000.00 |

Monthly- @ $4,800.00 plus actual phone charges

5/1/2008

7/1/2008-6/30/2009
Hosting: $57,600.00
Plus phone Est. $10,000.00

Monthly @ $4,800.00 plus actual phone charges

TOTAL

Hosting: $230,400.00
Plus phone Est. $40,000.00

GRAND TOTAL

$270,400.00 including phone:
charges (7/1/05 - 6/30/09) |

Optional Extensions

Table 4 Contract 2003-004 Internet Filing, C;)ntract Amendment Descriptions:

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT
2003-004 Original Contract 9/4/2002 $710,000.00
2003-004A First Amendment (A) Upon approval of $ 43,960.00
Governor and
; Council.
CONTRACT TOTAL : $753,960.00
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- : STATE OF NEW HAMPSHIRE -
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION - INTERNET FILING
CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

This modification shall take effect upon the appro;yal date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have lferéunto set their hands as of the day and year first above
written. '

Date: (( Z 3[ '013

- > e N ' E \
_ e N 7T S~ S Date: _b\& KPD

<Agency Representative Name>
<Agency/Department Name>

: Date:
<AG ATTORNEY NAME> '
State of New Hampshire, Department of Justice, <BUREAU NAME>
Date:
<Approved by Governor and Council>
Initial all pages i)AS (DITM) Contract Amendment Template V2.0 (5/03)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION —~ INTERNET FILING
CONTRACT DRA 2003 - 004B
CONTRACT AMENDMENT B

WEHEREAS, pursuant to an Agreement approved by the Governor and Executive Council, as.a result

of REP NHDRA 2003-004 on September 4®, 2002, C.E. 710863, (hereinafter referred to as the “Agreement™),
First Data Government Solutions, Inc. (formerly lmown as GovConnect, Inc. and hereinafter rcferre.d to-as the
“Vendor”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Revcnue {her emaﬂer referred to as the “Department™) of

certain swns as specified therein; i

WHEREAS, the Department wishes to assign the Agreement, as amended, and the rights and
obligations thereunder to tire Office of Information Tl,chnologv (hereinafier referred to as “OIT™), an agency
of the State.of New Hampshire, and OIT is willing to accept the assignment of the Agreement, as amended,
and all the righis.and obligations as set forth in the /}urecmcnt

‘WHEREAS, the Vendor has agreed to accei:’n the assignmenti of the Agreement to OIT; and,

WHEREAS, pursuant te the Agreement ( secllon 17 of the Form P-37) and the provisions of the
Agreement,.the Agreement may be-modified or amnnded only by a written instrument executed by the parties
thereto and approved by the Governor and Council;!

H

NOW THEREFORE, in consideration ol the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Department, Vendor, and OIT hereby agree as follows:

Amendment and Assianmcut ol Agreement
1. OnFosm P-37, amend Section 1.1 of the General Provisions of the Agreement by changing the State
Agency Name from “Department of Rcvcuue Administration™ to “Office of Information and

Technelogy”.

2. On Form P-37, amend Section 1.2 of the Cxenem] Provisions of the. Agreement by changing the State
Address Name from “45 Chenell Drive, Loncord New Hampshire 033017 to 27 Hazen Drive,
Concord, New Hampshire 033017

3. The DRA hereby assigns all of its rights dnd obhvatmns under theA greement, as amended, to QIT.
QIT sghall be entitled Lo all the rights and ubhganom under the Ag__bembm as dmended.

4. OIT hereby accepts the assigninent by D]\A ofall of its the rights and obli gations under the
Agrecment, as amended. ; : ‘

5. EFFECTIVE DATE OF THE Ai\dENDM'FNT This Amendment ahg Assignment shall be effective

upon its approva] by the Governor and Executive Council of the State of New Hampshire. If

approval is withheld, this document shall become null and void, with no recourse to enforce the

Amendment fo either party.

6. CONTINUANCE OF AGREEMENT: E-xé_’;cpt-as specifically amended and modified by the lerms
and conditions of this Amendment, the Agreernent and the obligaiions of the parties thereunder shall
remain in full force and effect in accordance with the terms and conditions-set forth therein.

:
it

i
i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION — INTERNET FILING
‘CONTRACT DRA 2003 - 004B
CONTRACT AMENDMENT B

IN WITNESS WHEREOQF, the parties have heréunto set their hands as.of'the day and year first above
written.

VENDOR: FIRSTDATA GOVERNMENT C§OLUTIONS INC.

“p LQT{Q- | | | D;;ﬁe-: e Lﬂ 1‘;55"

Thomas-Siekman;, Semor Vice President
(sl Elinsty)

DEPARTMENT OF REVENUE ADMIN Ié'I"RAT,ION: State of New Hampshire, acting through its
Department of Revenue Administration:

Date: z-:g-t ;'ﬁ;{'_gé_;

SEUNOLOGY: State of New Hampshire, acting by and through

New B ‘nnpshu‘e Depmmcnt oi Revenue Admmmrauon

OFFICE OF MOR;

" Eichard C Bzu]ey Chlef Infoz;gﬁ:fmn Offi cer
Office of Information Tct.hnoiof’v
(PR . Date: /C){:fg 1’05,
KG A PRORNEY NAME>
State ol Wew Hampshire,

Dcpeutmgm of Justice, < BURLA'U IAME>

Date: mgﬂg_@_‘mﬁ

Lol

?ﬁx oved by Governor and Councﬂ>

éE SECRETARY 0
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INF ORMATION TECHNOLOGY
INTERNET FILING
NHDRA-2003-004
AMENDMENT b

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP.# NHDRA-2003-
004 , on September 4, 2002 Item 34 (herein after referred to as the “Agreement”), First Data Government Solutions
(FDGS), formerly known as GOVCONNECT (hereinafter referred to as the “Vendor’) agreed to supply certain services
upon the terms and conditions specified in“the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Agency, certain sums as

specified therem i

WHEREAS, pursuant to the Agreement Section 17 of the Form P-37 (2-05) and the provisions of the Agreement,
the Agreement may be modified or amended only by a written mstrument executed by the parties thereto and approved by

‘the Governor and Executive Council; ;
WHEREAS, the Vendor and the Department have agreed ’Eo amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the mamtenance agreement, the Department and the Vendor seek to
clarify the Agreement. ‘

WHEREAS, the Department wishes to increase the contract price by $214,960 to bring the total contract price to
$1,078,520

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows: ;

Form P-37 Agreement/General Provisions is hereby amended és follows:

1. Delete all instances of “Office of Information Technology and replace with “Department of Information
Technology.”

2. Delete all instances of “GovConnect” and replace with “Flrst Data Government Solutions.”

Amend Section 1.6 of the General Provisions of the Aoreement to reflect a new completion date of June 30, 2011

4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $863,560

to $1,078,520

W

Exhibit A: Scope of Work/Services of the Agreement is hereb)? amended as described in Table 1:

Table 1

Sectlon 1-15 Delete all instances of Office of Information; echnology” and replace with “Department of o
Information Technology.” [

i
i
]
i

Section1 - 15 Delete all instances of “GovConnect” and re};ilace with “First Data Government Solutions.”
Section 1.2 Delete section 1.2 and replace with the following:
1.1 PERIOD OF PERFORMANCE :

This contract shall become effective upon execution by the Vendor and all the legally
authorized representatives of the State, including but not limited to the Governor and
Executive Council, through June 30" 2011.

Initial all pages DolT Contract Amendment v2.0
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STATE OF NEW HAMPSHIRE -

DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING
NHDRA-2003-004
AMENDMENT D

| Section 1.3

Delete the followiné definition:

DRA is defined as:

State of New Hampshire
Department of Revenue Administration
45 Chenell Dr
Concord, New Hampshire 03301

Replace with:
DRA is defined as:

State of New Hampshire
Department of Revenue Administration
109 Pleasant Street
Concord, New Hampshire 03301

%

Section 1.3

Delete the following definition: i

GovConnect, Inc. is defined as:

Replace with: |

GovConnect, Inc.
11311 Cornell Park Drive, Suite 300
Cincin?ﬁati, Ohio 45242

|

First Data Government Solutions, Inc. (FDG:S) is defined as:

First Data Goéemment Solutioﬁs, Inc.
11311 Cornell Park Drive, Suite 300
Cincinr}ati, Ohio 45242

Section 1.3

Add the following definition:

DolT is defined as:

State of New Hampshire
Department of Information Technology
27 Hazen Drive

Section 3

Delete the following text:

Concord, NH 03301

Irene Koffink
Director of Infomation Services
45/Chenell Dr
Concord, New Hampshire 03301
Phone:{(603) 271-1328
Fax: (603) 271-5455
E-Mail: ikoffink(@rev.state.nh.us

Replace with: i

H
i

Sheila Tibbetts

Initial all pages
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< STATE OF NEW HAMPSHIRE - .
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING
NHDRA-2003-004
AMENDMENT D

- DRA Information Technology Leader |
Department of Information Technology
103 Pleasant Street
Concord, NH 03301
Phonc? 603-271-3128
Email: gheila:tibbetts@doit.nh.gov

:

Section 5.3

Delete Section 5.3 of Exhibit A. b

Section 12

Delete the escalation chart in Section 12 and replace with:

LEVEL | FDGS NH DoIT ALLOTTED
i TIME

Primary | Jason Clark, | Sheila Tibbetts, 3 Business Days
Client Services I'sl“ Leader

First Gerhard Milkuhn, Mary Houde 5 Business Days
Director, Client Services ASD Assistant DlI'CCtOI' _

Second | Jacie Engle Director, Peter Hastings 10 Business Days
Delivery Services ASD Director

Third Jeffery Myers Richard C. Bailey Jr. 10 Business Days
VP Delivery Services (;IO :

Exhibit B of the Agreement is hereby amended as described in Table 2:

Table 2

Section1-3

Delete all instances of “Ofﬁce of Informatlon Technology” and replace with “Department of
Information Technology.”

Section 1 -3

Delete all instances of “GovConnect” and replace with “First Data Government Solutions.”

Introduction

Delete the introductory paragraph and replacic with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the
legally authorized representatives of the State through June 30™ 2011 with optional annual
extensions for applications support, enhancements and hosting unless otherwise agreed upon by
the DoIT and FDSG. We also understand that the State can terminate this agreement for any
reason by giving thirty (30) days written notice.

Section 2

Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the

following chart:
5‘
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STATE OF NEW HAMPSHIRE 4
DEPARTMENT OF INFORMATION TECHNOLOGY

INTERNET FILING
NHDRA-2003-004
AMENDMENT D
NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE COST
5/1/2005 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00
Plus ch@nge orders not to exceed
$27,400.00/year.
5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phone;s: $10,000.00
Plus change orders not to exceed
$27,400.00/year.
5/1/2007 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus
- Hosting: $57,600.00 actual phone charges
Phones: $10,000.00 :
Plus change orders not to exceed
$27,400.00/year.
5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00 plus
Hosting: $57,600.00 actual phone charges
Phones: $10,000.00
Plus ch{mge orders not to exceed
$27,400.00/year.
5/1/2009 7/1/2009-6/30/2010 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges.
Plus change orders not to exceed
$35,000.00/year )
5/1/2010 7/1/2010-6/30/2011 Monthly @ $5040.00 plus
Hosﬁqg: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus change orders not to exceed
$35,000.00/year
TOTAL Hosting: $351,360.00
Phones: $ 64,000.00
Change ’
Orders: $179,600.00
GRAND TOTAL i $594,960.00
Section 3 Add the following “HOURLY RATES FORiFUTURE ENHANCEMENTS?” chart:
IT SERVICES Rate- | Rate- Rate-
Position Title FY2009 * FY2010 FY2011
Project Manager $110.00 § $130.00 $130.00
Database Analyst $135.00 $130.00 $130.00
Senior Programmer Analyst $100.00 § $130.00 $130.00
Database Administrator $120.00 $130.00 $130.00
Area Manager $240.00 : $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $120.00 i $130.00 $130.00
Applications Engineer $90.00 $130.00 $130.00
AQREP $90.00 $130.00 $130.00
Staging Engineer $90.00 = $130.00 $130.00
Training $90.00 | $130.00 $130.00
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STATE OF NEW HAMPSHIRE

-

DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING
NHDRA-2003-004
AMENDMENT D

Table 3 Contract 2003-004 -INTERNET FILING Contract Alﬁéndment Descriptions

2003-004 Original Contract 9/4/2002 $710,000.00
2003-004A First Amendment (A) 6/4/2003 $ 43,960.00
2003-004B Second Amendnient B) 11/04/2005 N/A Assignment
! by DRA to OIT
2003-004C Third Amendment (C) 11/04/2005 $109,600.00
2003-004D Fourth Amendment (D) Upon approval of $214,960.00
Govemgr and Council
SIS

!

Remainder of page left inté;ztionally blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING
NHDRA-2003-004
AMENDMENT D

Except as provided hereiri all provisions of the Agreement shall rémain in full force and effect. This modification shall take

effect upon the approval date from the Governor and the Executive Council.

-IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

FDGS Signature and Title
First Data Government Solutions, Inc.

Printed FDGS Name and Title
First Data Government Solutions, Inc.

Corporate Signature Notarized:
STATE OF

COUNTY OF

Onthis the __ day of , 200_, before me,

the under51gned Officer ' . ,
personally appeared and acknowledged her/hlmself to be the - , of
,a corporatlon and that she/he, as such

belng authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL) : |

. Date:
Richard C. Bailey, Jr., Chief Information Officer

State of New Hampshire .
Department of Information Technology

Approved by the Attorney General (Form, Substance ;fmd Execution)

Date:

State of New Hampshire, Department of Justice
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
INTERNET FILING
CONTRACT DRA 2003 — 004C
CONTRACT AMENDMENT C

. -

WHEREAS, pursuant 1o an Agreement.approved by the Governor and Executive Council, as a result
of RFP NHDRA 2003-004 on September 4“‘ 2002, C.E. 710863, (hereinafter referred io as the “Agr cement”),
First Data Government Solutions, Inc. (formerly knowu as GovConnect, Inc. and hereinafier referred 1o as the
“Vendor™) agreed 1o supply certain services upoin the ‘tel ws and conditions specified in the Agreement and in
consideration of payment by the Office of lnfommtmn Teclmology (beremafter referred to as “OIT”) of
certain sums as specified therein:

%
i

WHEREAS, pursuant (o the Agreement (scction 17 of the Form P-37) and lhe provisions of the

Agreement, the Agreement may he modified or amen:ded only by a written instrument execuled by the parties
_ thereto and approved by the Governor.and Council; |

;
WHEREAS, the Vendor and OIT have agreed to amend the Agreement in certain respects;

WHERFEAS, the OIT wishes to have the Vendor modify the Department of Revenue Administration
Internet Filing application for tax year changes and/or have the Vendor make additional modifications
(change request orders) to the Internet Filing application;

WHEREAS, OIT wishes to execute this contract to increase the Agreement by an amout not to

~ exceed § 109,600.00 (527,400.00 for each of the four, ycda s of hosting services), for a new Agreement

limitation of $863,560.00. »

NOW THEREFORE, in consideration of the iox egoing, and the covenants and condmon.s contained
in the Agreement and set forth herein, the parties her eio do agree as follows:

‘1. On Form P-37, amend Section 1.8 of the General Provisions of the Agrcemeht by increasing the Price
Limitation from $710.000.00 to $863,5 60..0().%:?

2. Amend Section 14 of Exhibit A Statement of" Work by replacing the Optional Extensions for Hosting
Services Table with Table 3 and replacing the Contract Amendment Descriptions with Table 4,

incorporated herewith.

;
Amend Section 2,1 of Exhibit B Firm Fixed Price Payment Schedule replacing the Optional
Extensions for Hosting Services Table with Table 3, incorporated herewith.

[¥E)

Table 3 First Data Government Solutions (FDGS);ﬁ and OIT at the discretion of OTT, may extend this
contract for one-year intervals by notifying FDGS by May 1% of each year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL ]".{5.}.’ MENTS

DATE COST i

51112005 7112005-6/30/2006 Monthly @ $4,800.00 plus uctual phove charges
Hosting: $57,600.00 'plé;ls actual change request orders

Plus phone Est. $10;000.00
Plus change request orders.not
10 exceed $27.400.00/year
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TFCH’\()LOGY

-charges (7/1705 - 6/30/09) and .

change request orders (7/1/05-

6730/09)

: INTERNET FILING
CONTRACT DRA 2003 - 0604C
CONTRACT AMENDMENT C
57172006 7172006-6/30/2007 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57.600.00 plus actual change request orders
Plus phone Est..$10,000.00 '
“Plus change request orders not
‘to exceed §27,400.00/vear i
50172007 HA00T6/30/2008 'MonthI}, @' $4.800.00 plus dctudl phone charges
Hosting: §57,600:00 piuc achial change request orders
.| Plus phone Est. $10,800.00
Plus change reguest orders not
) to-exeeetd $27 400.004year
571720608 741/2008-6/30/2009 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00 plus actual change request orders
Plus phone Est, $10,000,00
Plus change request orders not
to.exceed $27400.00/year i
TOTAL Hosting: $230,400.00 ki
Plus phone Est..$40,000.00
Plus change vequest arders not
to exceed. §109,600.00 ;
GRAND TOTAL $380,000.00 including phone | Optional Extensions

Table 4 Contract 2003-004 Tnternet Filing, Contract Amendment Descriptions:

AMENDMENT AMENDMENT TYPE | EFEECTIVE DATE | CONTRACT
NUMBER | AMOUNT
2003-004 Original Contract - 97412002 $710,000.00
2003-004A First Amendment-(A) 6/4/2003 $ 43,960.00
2003-004B Second Amendment (B) Upon approval of N/A Assignment
| Grovernor and by DRA to OIT
- Council.
2003:004C Second Amendment (C) [ Upon approval of $109,600.00
' Governor and
- Council.
CONTRACT TOTAL $863,560.00

4, CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the ferms
and conditions of this Amendment, the Agreement anid the obligations of the parties thereunder shall
remain in full force and effect in accordance with the terns and conditions set forth therein.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
' INTERNET FILING .
CONTRACT DRA 2003 - 004C
CONTRACT AMENDMENT C

This. modification shall take effect upon the approval dare from the Govermnor and the Executive Council,

¥

~IN WITNESS WHEREOF, the parties have he)cun.to set their hands as of the day and year first dbove
writlen. o S . :

_ VENDOR: FIRST DATA GOVERNMENT SOLUT!ONS, INC.

Date: (™ f{gF a8
Thomas-G-Sielmar, Sender Vice President
(huatc bt

OFFICE OF INFO] E/J{\ //IA'J/'](:}N TFCI-]I}E)L()(;Y Qtate of New Hampshire, acting by and through

e /;?/ 7 { //f' .«"/ f’,[/ e Mfl

'R"lcnmd C' Bailey, thci Infcf{,«ﬁ;vdon Officer!
Office of Information Technolggy i

7 -
Approved by: A // 3 Date: _&Z(,L

<AG ATTORNEY NAME>
State of New Hampshire,
Depariment of Justice, <BUREAU NAMEr

@x@@w

o Date:@y 02 2005
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