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STATE OF NEW HAMPSfflRE ^
Office of Strategic Initiatives

107 Pleasant Street, Johnson Hall

Concord, NH 03301-3834
Ti u 0-7 1 ->.cc Division OF PLANNINGTelephone: (603) 271-2155

Christopher T. SUNLTNU Fax-(603) 271-2615 Division of Energy
Governor " ̂  ' www.nh.gov/osi

November 5, 2019

His Excellency, Governor Christopher T. Sununu,

and the Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Office of Strategic Initiatives (OSl) to amend the SOLE SOURCE Contract Agrcenieni

(Contract /H 069444) with Southern New Hampshire Services, Inc. (VC# 177198), Manchester, NH, by
increasing the contract amount by $519,072.00 from $ 144,469.00 to $663,541.00 for the federal Weatherization

Assistance Program (WAP), effective upon approval of Governor and Executive Council, through June 30,
2020. This contract was originally approved by Governor and Executive Council on August 14, 2019, Item 1124.
\00% Federal Funds.

Office of Strategic Initiatives. Low Income Weatherization FY 2020
01 -02-02-024010-77060000-500587

Grants for Pub Assist & Relief $519,072.00

2) Further request authorization to advance to the vendor $149,240.00 of the above-referenced contract
amount.

EXPLANATION

■fhis contract is SOLE SOURCE because of U.S. Department of Energy's (USDOE) grant guidance
(10 CFR 440.15) giving Community Action Agencies preferred status for the Weatherization Assistance Program
due to their non-profit status, their role providing a range of services to clients eligible for the Weatherization
Assistance Program (WAP), and their historical performance delivering the weatherization program.

The additional amount requested in this contract amendment represents (the CAAs) share of Federal DOE
funding for PY 2019. This OSl contract amendment will provide the Community Action Agency with program
funds to weatherize homes to reduce energy consumption and energy costs in eligible low income households.

In the event Federal Funds are not available. General Funds will not be requested to support this program.

Respectfully submitted.

Jared Chicoine
Director

Cp&C 1 1/25/2019

TDD Access: Relay NH 1-800-735-2964



OFFICE OF STRATEGIC INITIATIVES

SUBJECT: WEATHERJZATION ASSISTANCE PROGRAM CONTRACT

SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT

This Amendment dated October 16, 2019, is between the State of New Hampshire, Office of
Strategic Initiatives, 107 Pleasant Street, Concord, Merrimack County, NH 03301 (hereinafter referred to
as the "State") and Southern New Hampshire Services, Inc., 40 Pine Street, P.O. Box 5040, Manchester,
Hillsborough County, NH 03108 (hereinafter referred to as the "Contractor").

Pursuant to an Agreement (hereinafter referred to as the "Agreement"), Contract Number
1069444, as approved by Governor and Council on August 14, 2019 (Item #34), the Contractor has
agreed to provide certain Services, per the terms and conditions specified in the Agreement and in
consideration of payment by the State of certain sums as specified therein.

WHEREAS, pursuant to the provisions of Section 18 of the Agreement, the Agreement may be
modified or amended only by a written instrument executed by the parties thereto and only after approval
of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

NOW THEREFORE, in consideration of the foregoing and of the covenants and conditions in
the Agreement as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. The Agreement is amended and modified as
follows:

A) Price Limitation:
a. Amend Subparagraph 1.8 of the Agreement by striking the current sum

of $144,469.00 and inserting in place thereof the total sum of
$663,541.00.

B) Exhibit A. Scope of Services:
a. Amend Exhibit A, item #4, number of dwelling units, by striking

"twenty-six (26)" in the first line and inserting "one hundred fourteen
(114)" as the number of dwelling units.

C) Exhibit B. Contract Price:
a. Amend Exhibit B, line 3, the "Contracted Amount," by striking the

current sum of $144,469.00 and inserting in place thereof the total sum
of$663,541.00.

b. Amend Exhibit B, line 4, "Administration," by striking the current sum
of $8,704.00 and inserting $34,816.00 for administrative costs.

c. Amend Exhibit B, line 5, "Training and Technical Assistance," by
striking the current sum of $10,473.00 and inserting $41,892.00 for
T&TA.

SNHS Amendment Contra^r Initials: \p\y
Grant: DE-EE0007935 Date:
CFDA: 81.042 ' Fagc 1 of3



d. Amend Exhibit B, line 6, "Health and Safety," by striking the current
sum of $3,132.00 and inserting $50,117.00 for H&S.

e. Amend Exhibit B, line 7, "Program Activity," by striking the current
sum of $122,160.00 and inserting $536,716.00 for Program Activity.

f. Amend Exhibit B, line 8, "Cash Advance," by striking the current sum
of $43,978.00 and inserting $193,218.00 for Cash Advance.

2. Continuance of Agreement. Except as specifically amended and modified by the Terms and
Conditions of this Amendment, obligations of the parties hereunder shall remain in full force
and effect in accordance with the terms and conditions set forth in the Agreement as it existed
immediately prior to this Amendment.

SNHS Amendment Contrac^ft-Initials:
Grant: DE-EE0007935 Date:

'Mr

CFDA: 81.042 ^ ' ' Pafec2of3



Contract Amendment Office of Strategic Initiatives

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

STATE OF NEW HAMPSHIRE

Officejof Strategic Initiatives

~ VBy:
ared Chicoine, Director

theni New Hampshir^ervices, Inc.

)o/jnaIee Lozeau, Exqc^tive Director

Yt-State o

County of //f7kisy<~6LL^K
On this <3/^^ dav of , before me, the undersigned

officer, personally appeared^/winayip f> . who acknowledged himself^erself to be the
p_f f/af of Mi ̂Wt)i>gS. a corporation, and that he/she being authoriz<^ authorized so

to do, executed the foregoing instrument for the purposes contained therein

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary Public/Justice of the Peacey^ppy^^ q 8T0HRER
^  Notary Puttie - New Hampshire

My Commission expires: My Commission Expires November 18,2020

Approved as to form, execution and substance:

OFFICE OF THE ATTORNEY GENERAL

By:
Assistant Attorney General

Date:

I hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on , .

OFFICE OF THE SECRETARY OF STATE

By:

Title:

SNHS Amendment ContracUn Initials;

Grant; DE-EE0007935 Date:

CFDA:8I.042 ^ . Pafee3of3



state of New Hampshire

Department of State

- CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hatnpshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28. 1965. 1 further certify that nil fees and documents required by the Secretary of Stale's ofTicc have been received and is in

good standing as far as this office is concerned.

Business ID: 6SSI)6

Certificate Number: 0004499674

m

S
^0
6®

A

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affxed

the Seal of the State of New Hampshire,

this I7th day of April A.D. 2019.

William M. Gardner

Secretory of State



CERTIFICATE OF VOTE

(Corporate Authority)

I, Orville Kerr. Clerk/Secretary of Southern New Hampshire Services. Inc. fliereinafter the
"Corporation"), a New Hampshire corporation, hereby certify that:

(1) I am that duly elected and acting Clerk/Secretary of the Corporation;
(2) I maintain and have custody and am familiar with the minute books of the Corporation;
(3) I am duly authorized to issue certificates with respect to the contents of such books;
(4) That the Board of Directors of the Corporation have authorized, on September 7. 2019. such

authority to be in force and effect until ̂  Ili hA ^ the person(s) holding the below
listed position(s) to execute and deliver on behalf of the Corporation any contract or other
instrument for sale of products and services:

Donnalee Lozeau Executive Director
Rvan Clouthier Deputv Director
James Chaisson Chief Fiscal Officer
Ron Ross Housing Fiscal Officer

(5) The meeting of the Board of Directors was held in accordance with New Hampshire law and the
by-laws of the Corporation; and

(6) Said authorization has not been modified, amended or rescinded and continues in full force and
effect as of the date hereof. Excerpt of dated minutes or copy of article or/ section of authorizing
by-law must be attached.

IN WITNESS WHEREOF. I have hereunto set my hand as the Clerk/Secret^ of the Corporation
this day of 0(1^76 20/? .

Clerk/Secretary

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On this thec3/ day of , 20/1, before me,^g^^/?L^A , the
undersigned Officer, personally appeared, Orville Kerr who acknowledged himself to be
the Clerk/Secretary of Southern New Hampshire Services. Inc.. a corporation, and that he as
such Clerk/Secretarv being authorized to do so, executed the foregoing instrument for the
purposes therein contained.

IN WITNESS THEREOF, I hereunto set my hand and official seal.

Not^ Public

My Commission expires: . OEBRA D. 8T0HRER
MotiBiy PubHc - New Hampshire

My Commission Expires November 18,2020



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership for Hillsborough and Rockingham Counties

Mailing Address: P.O. Box 5040, Manchester, NH 03108
40 Pine Street, Manchester, NH 03103
(603) 668-8010 Fax: (603) 645-6734

(Approved September 7, 2019)

Resolved: The Board of Directors of Southern New Hampshire Services, Inc. authorizes Donnalee
Lozeau, Executive Director/Chief Executive Officer; Ryan Clouthier, Deputy Director; James
Chaisson, Fiscal Officer; and Ron Ross, Housing Fiscal Officer to sign contracts, checks and other
documents on behalf of the Agency with the following:

The State of New Hampshire including the Department of Health and Human Services: Division of
Family Assistance forTANF, NHEP, Workplace Success, CSBG, and Homeless Services; Division of
Public Health Services for WIC/CSFP; Division for Children, Youth & Families for Child Care
Resource and Referral Services; Office of Human Services/Bureau of Homeless and Housing Services
for Homeless Programs; Office of Minority Health & Refugee Affairs for Refugee Social Services.
The New Hampshire Office of Energy and Planning for the Weatherization Assistance Program,
Heating, Repair and Replacement Program, Senior Energy Assistance Services, and the Fuel
Assistance Program; the New Hampshire Department of Education for the Child & Adult Care Food
Program, Summer Food Service Program, English as a Second Language, Portsmouth Adult Basic
Education Program, and Adult Education/College Transitions at Portsmouth; the New Hampshire
Department of Resources and Economic Development for the WIOA Adult & Dislocated Worker
Programs, and OJT National Emergency Grants; the New Hampshire Department of Safety for
Interpretation Services for Non-English Speakers and the Deaf and Hard of Hearing at Specified
Meetings.

The U.S. Department of Health and Human Services, Administration for Children and Families for
Head Start; U.S. Department of Labor/ETA for the YouthBuild Program; Office of Community
Services sponsored programs; the Corporation for National and Community Services for RSVP;
United States Department of Housing and Urban Development for Housing and Homeless Program.

The United Way of Greater Nashua; Heritage United Way; Monadnock United Way; United Way of
the Greater Seacoast; NH Charitable Foundation for the Western Hillsborough County Family Services
Pro^am; Community Action Program Belknap/Merrimack Counties, Inc. for the Emergency Food
Assistance Program, (TEFAP), the HOME Investment Partnership Program, and the Senior
Community Service Employment Program; New Hampshire utility companies for Neighbor Helping
Neighbor, Electric Assistance Program (EAP), and NHSaves Home Energy Solution and Home Energy
Assistance Programs; City of Manchester; City of Nashua; City of Nashua-Brownfield Fund; New
Hampshire Housing Finance Authority; Manchester Housing and Redevelopment Authority; Nashua
Housing Authority for housing and community development programs; New Hampshire Community
Action Association; and any and all other Federal, State, Local, Public and Private Agencies seeking to
provide services consistent with the Mission of Southem New Hampshire Services, Inc. through
contractual relationships with Southem New Hampshire Services, Inc.



A.CC^KO CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OO/YYYY)

8/15/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer riqhts to the certificate holder in lieu of such endorsementfs).

PRODUCER License# 1780862
HUB international New England
600 Longwatcr Drive
Norwell, MA 02061-9146

CONTACT
nXmF:

(781) 792-3200 (Afc.No):(781) 792-3400
E-MAIL
annRFRR-

INRIJRFR(S) AFFORDING COVERAGE NAIC*

INSURER A Cincinnati Insurance ComDanv 10677

INSURED

Southern New Hampshire Services Inc
40 Pine Street

Manchester, NH 03103

INSURER B Eastern Alliance Insurance Comoanv 10724

INSURERC

INSURERD

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

XIB.
TYPE OF INSURANCE

ADDL SUBR

msi
POLICY NUMBER

POLICY EFF
tMM/DO/YYYY\

POLICY exp
IMM/DDfYYYY>

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE [ X | OCCUR
EACH OCCURRENCE

ETD 041 72 57 12/31/2016 12/31/2019
DAMAGE TO RENTED
PREMISES lEa occufrencel

MED EXP (Any one person)

PERSONAL A ADV INJURY

GENl AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE

POLICY

OTHER:

LOC PRODUCTS • COMPA3P AGG

1,000,000

100,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY

ANY auto'

COMBINED SINGLE LIMIT
(Ea aceklenlt

1,000,000

ETA 041 72 60 12/31/2018 12/31/2019 BODILY INJURY IPer person)

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

BODILY INJURY IPef accitfeni)

PROPERTY DAMAGE
iPef acodent)

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000,000

ETD 041 72 57 12/31/2016 12/31/2019
AGGREGATE

5,000,000

RETENTIONS 10,000
WORKERS COMPENSATION -
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
QFFCER/MEMBER EXCLUDED?
(Mandatofyln NH)

Y/N 01-0000112165-01 12/31/2018 12/31/2019

Y PER
^ STATUTE

OTH-

ER

E.L. EACH ACCIDENT
500,000

E.L. DISEASE - EA EMPLOYEE
500,000

If yes, describe undef
OESSCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT

^ 500,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101, AddlUonM Remarks Schedule, may be attached if more space Is required)
Workers Comp States NK, ME

CERTIFICATE HOLDER CANCELLATION

Office of Strategic Initiatives
107 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

r
ACORD 25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CHKIbTOrHliR T. SUNUNU
GOVliRNOU

STATE OF NEW HAMPSHIRE
Or-i-'ici': OK Stkategjc Initiatives

107 Pleasant Slicel, Johnson NhII

Concord. NH 03301-3834

Telephone: (603) 271-2155
Fax;(603) 271-2615

Division ok Planning

Division of Enercty

www.nh.gov/osi

July 24. 2019

.Mis Cxccilcncy, Governor Christopher T. Suniiini
and the Honorable CoLincil

Siaic House

Concord, New l lampshirc 03301

Approved by Governor
And Council on:

Agenda Item:

po.#:

action

I) Authorize the Office of Strategic Initiatives (OS!) to enter into a SOLE SOURCE coniracl with
Southern New Hampshire Services, Inc. (VC #177198), Manchester, NH, in the amount of $144,469.00 for
the federal Wcatherizalion Assistance Program (WAP) effective August 14, 2019, upon approval of •
(jovcrnor and Executive Council, through June 30,2020. 100% Federal Funds.

I'unds to support this request are anticipated to be available in the following account in FY 2020 upon
availability and continued appropriation of funds in the future operating budget:

OlTicc of Suatcuic Initiatives. Low Income Wcathcriznlion FY 2020

01 -02-02-024010-77060000-5005S7

Grant for Pub. Assist & Relief $144,469.00

2) Further request authorization to advance to the vendor $43,978.00 of the above-rcfcrcnccd conirael
amoLinl.

EXPLANA'l'LON

This contract is SOLE SOURCE bccau.sc of U.S. Ocparlmciit of Energy's (USDOE) grant guidance
(10 440.15) giving Community Action Agencies preferred status for the Wcalherization Assistance
Program due to their non-profit status; their role providing a range of services to clients eligible for the
Wcalherization Assistance Program (WAP), and their historical performance delivering the wcalherization
program.

OS! i.s responsible for administering New Hampshire's sialcwide Weathcrization Assistance Program,
(lindcd by a gram from USDOE. The objective of the program is to weatherizc homes to reduce energy
con.sLimpiion and energy costs in eligible low income households. Priority is givc'n to households that
include people who arc elderly, disabled, or children, and households with high energy usage. OSI contracts
with New Hampshire's Community Action Agencies to provide weathcrization services at the local level.
OSI estimates that the USDOE's WAP gram award to New Hampshire will conlribule to the wcaihcri/aiion
of approximately two hundred twenty-eight (228) homes in the Stale.

TDD Access: Relay NH 1-800-735-2964



1 tis Bxcctlcncy, Governor Cl^n'siopher T. Sununu
and the Honorable Council

Juiy24.20l9
Page 2 of2

The requested advance of funds will enable Community Action Program Belknap-Merrimack Couniics, Inc.
to operate the program between monthly reimbursements from the Stale, and may only be used for allowable
program expenses as detailed in Exhibit 13.

In the event F.edcral Funds are no longer available, General Fgnds will not be requested tp support this
contract.

H:cs|.iccilij|ly submitted,

L.

.lared Chicoinc

Director

Attachments

G.'tC {)K/14/19



FORM NUMBER P-37 (version 1/26/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, ccnHdcntial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate ofNcw Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.l State Agency Name
OfTiCC ofStratcgic Initiatives

1.2 State Agency Address
107 Pleasant Street, Johnson Hall
Concord, New Hampshire 03301

1.3 Contractor Name

Southern New Hampshire Services, Inc.
t.4 Contractor Address

40 Pine Street, Manchester, NH

1.5 Contractor Phone

Number

(603)668.«010

1.6 Account Number

01-02-02^24010-77060000-

500587

1.7 Completion Date

June 30,2020

1.8 Price Limitation

5144,469.00

1.9 Contracting Officer for State Agency
Kirk Stone, Wcathcrizatlon Program Manager

1.10 State Agency Telephone Number
(603)271-2155

Contractor Slcitature; 1.12 Name and Title of Contractor Signatory
Donnalce Lozcau, Executive Director

1.13 Ackhowl^edne^^^^^ Stale of

On cijkaJm VTy ^before the undersigned officer, personally appeared the person Identified in block 1.12, or satisfactorily
proven to be ihe person- whose name is signed in block 1.1 1, and acknowledged thai s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

fScal}

1.13.2 Name end

My' Cotrmlaalon ftorarliber 18; 2020

State Age ature

Dale:

1.15 Name and Title of Stale Agency Signatory

jiCk rn\ v\ ft , 0 \ vec-t-r><^
r6 Approval by ilieT^.H. Uepliiijiiciil o( Administration, Division of Pcrsoiincr (if applicable)

By: Director, On:

1.17 Appfovar.by tjiCv^ibrhey Gcncral (Form, Substance and Execution) (if applicable)

By: / On:

ty

1.18 Oovern^or and Executive Council (if applicable)

DEPtnY SECRETARY OF STATE AUG I ̂  2019

Page I of 4



2. employment of contractor/services to
RE PERFORMED. The Slaic of New Hampshire, acting
through ihc agency identified in block 1,! ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfonn,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of (he State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcrcunder, shall become effective on the date the Governor

and Executive Council approve this Agreement us indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement i.s signed by the State Agency as .shown in block
1.14 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services pcrfonned.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In tiie event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The Slate
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT FRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more paiticulariy described in -
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the Slate of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2 of4

5.3 The Slate rcscrvc.s ilie right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted byN.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwiihsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hcieundcr, exceed the Price Limiialion set forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor siiall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientalion, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pail by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No, 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United Stales Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor fuiihcr agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Sei vices shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subconti actor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stale,
employee or official, who is materially involved in the
procurement, administration or performance of this

Contractor Initials

Date 7////a?.



Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be (he Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to subinit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2. 1 give the Coniractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date ofthe notice; and if the Event of Default is
noi timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a wrinen notice specifying the Event
of Default and suspending all payments to be made under this
Agi eemenl and ordering that the portion of the contract price
which would otherwise accrue to the Coniractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Coniractor any damages tlie State suffers by reason of any
Event of Default; and/or

8.2.4. treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, isound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, cotnpuler
printouts, notes, letters, memoranda, papers, and documents,
ail whether finished or unfinished.

9.2 All data and any property which has been received from
(he State or purchased with funds provided for that purpose
under this Agreement, shall be the propeity of the State, and
shall be returned to the State upon demand or upon
(crminaiion of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law, Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
, this Agreement for any reason other than the completion of the

-  Services, the Coniractor shall deliver to the Contracting
Officer, not later ihan fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of ihc State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the Stale to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent ofthe State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent ofthe State,

13. INDEMNIFICATION. The Coniractor shall defend,
indemnify and hold harmless the State. Its officers and
employees, from and against any and all-losses suffered by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the" '
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000pcr occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in ilic State of New

•  Hampsliirc.
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14.3 The CoTiiraclor shall furnish lo the Connaciing Officer
identified in block ! .9, or his or her successor, a ccnificaic(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than ihiny (30) days prior to the expiration
date of each of the insurance policies. The ceilificate(s) of
in.surance and any renewals thereof shall be attached and arc
incorporated herein by reference. Each certificatc(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and wan'ants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting OiTicer identified in block 1.9, or his
or her successor, proof of Woi-kers' Compensation in the
manner described in N.H. RSA chapter 28I-A and any
applicable renewal(s) thereof, which shall be attached and arc
incorporated herein by reference. The State shall "not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State ofNcw Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto lo the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Slates Post Office addressed lo the parties at tlie addresses
given in blocks 1.2 and 1.4, herein.

18. A M ENDM ENT. This Agreement may be amended,
waived or discharged only by an instnnncnl in writing sigiicd
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of tlie State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
'i'his Agreement shall be construed in accordance with the
laws of the Stale ofNcw Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intern, and no rule ofconstruclion shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend (o
benefit any third parlies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and (he words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any slate or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpaiTs, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parlies, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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EXHIBIT A

Scope of Services

1. Soulhcni New Hampshire Sendees, Inc., hereinafter "the Contractor" or "Subgranlee," agrees to perform
weathei izalion services and all additional services and other work necessary to provide Weatherization
Assistance Program (WAP) scrvices-lo eligible low income individtials in accordance with the regulations set
forth by the U. S. Department of Energy in 10 CFR 440 dated February 1, 2002, and in 2 CFR 200 as
amended, and in accordance with the provisions and procedures contained in the most recent New Hampshire
Wcathcrization Assistance Program (NHWAP) Slate Plan, Policies and Procedures Manual, Field Guide, and
as othej-\^'ise administered by the Office of Strategic Initiatives (OSl).

Periodically OSI may issue Subgrantee Guidance (SG) and Subgrantee Notices (SN) or other clarifications as
nccessaiy. All such changes shall be considered as incorporated into the NH Weatherization Policies and
.Procedures Manual and Field Guide. The Contractor agrees to alter the Program procedures in accordance
with a SG, SN or other instructions.

The Subgrantee agrees to abide by changes in the NH Weatherization Assistance Program designed to
improve program delivery and further agrees to perform Weatherization Program services in a manner that
will successfully interact with utility administered energy efficiency programs for low-income households in
order to provide the best services for New Hampshire's low-income households.

2. The contract period, to be known as Program Year 2019 (PY19), will commence on August 14, 2019 and will
have a completion date of June 30, 2020, subject to the approval of Governor and Executive Council.

3. Plans for expenditure of funds for Training and Technical Assistance, Program Implementation, and
Leveraging Activities must be defined in the Contractor's Management Plan (CMP) and approved by OSl
Requests to deviate from the plan must be made in writing in advance, and approved by OSI as prescribed in
the NH Policies and Procedures Manual.

4. In PYl 9, Contractor agrees to complete Weatherization Services on twenty-six (26) dwelling units according
to the standards outlined in the most recent NH Weatherization Policies and Procedures Manual and Field

Guide.

(a) Weatherization Services are intended to increase the energy efficiency of the home, and to improve the
home's comfort and safety. A ccnificd energy auditor first performs a NHWAP energy audit on the
home using scientific lest equipment. Specific energy conservation measures and heating source repairs
arc then implemented in order of priority and cost effectiveness. This integrated activity is carried out in
accordance with provi.sions and procedures outlined in the most recent NH Policies and Procedures
Manual and Field Guide.

(b) The minimum number of dwelling units and the amount of funds to be expended shall confonn to the
provisions of this contract and shall be incorporated into the CMP. Deviations of more than 20% from
expected dwelling unit goals in any given quarter may result in a reduction of the contract amounts and a
reallocation of funds to other contractors.

5. In accordance with the US DOE's "Quality Work Plan" (QWP) and the provisions of Weatherization
Program Notice (WPN) 15-4
('httn://www.waDiac.org/data/nies/Websitc docs/GQvcrnmcnl/Guidance/2014/WPN-lS-4.Ddf ), beginning
April 1. 2015, Contractor must have regular and reliable access to properly trained and certified Quality

Exhibits A. IVit C
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Control Inspcctor(s), available as cither staff or contractors, able to fully function in that capacity. This
contract provides ftjnding for continued training and technical assistance sufficient to allow the Contractor to
secure and maintain the skilled personnel necessary to meet the requirements of WPN 15-4.

6. All work performed under the Weatherizalion Assistance Program (WAP) in New Hampshire, using federal
money from any WAP program year, must meet the minimum specifications defined in the US Department of
Energy's "Quality Work Plan" (QWP) and the associated Standard Work Specifications (SWS). Details are
presented in the Standard Work Specifications (SWS) for Home Energy Upgrades referred to in US DOE
Weatherizalion Program Notice 15-4 (see link in paragraph 5, above), as well as in tlie New Hampshire
Weatherizalion Assistance Program's Field Guide, as most recently amended, which governs WAP work in
New Hampshire. Contractor must ensure, and be able to document for OSl, that all staff and contractors who
will perform Wealherization work are properly trained and certified for that work and have been informed
that their work must meet the requirements of the SWS or dwelling units will not be considered complete and
reimbursement will not occur.

Exhibil.»; A.
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FA'HIBIT B

Methods and Conditions of Payment

In consideration of the satisfactory pcrfonnancc of the Serx'ices, tlie Slate agrees to pay the Contractor, Southern
New Hampshire Sendees, Inc., in total, the sum of:

$144,d69.00 (which hereinafter is referred to as tlie "Contracted Amount"), of which
$  8,704,00 may be expended for Administration,
$ 10,473.00 may be expended for Training & Technical Assistance,
$  3,132.00 may be expended for Health & Safely measures,
$ 122,160.00 (the balance), to bo spent on weatherization activities (Program Activity) and.
$ 43,978.00 will be issued as a cash advance,

Drawdowns from the total contracted amount will be paid to the Contractor only after written
documentation of cash need is submitted to OSI. Disbursement of the contracted amount shall be made

in accordance with the procedures established by the State and 2 CFR 200.305(b) on an advance basis;
limited to minimum amounts needed; and be timed to be in accordance with the actual, immediate cash

requirements of the Contractor in carrying out the puipose of the progi'am. The Contractor must make
timely payments to (sub) contractors in accordance with the contract provisions. Contractor shall
subinit a payment request to OSI for each month of the contract period. Payment requests from
Contractor shall be received at OSI no later than the 15"' day of each month, or the first business day
following the 15"May.

Administrative costs are provided to cover a specified number of unit completions at minimal standards.
Administrative funds may be pro-rated by OSI if production unit completions do not meet expected production
goals.

OSI may, as a function of its administrative oversight, modify contracted budget amounts as necessary to ensure
the cfficient operation of the NHWAl' as long as those modified expenditures do not exceed the Contracted
Amount total as specified above.

All obligations of the State, including the continuance of any payments, are contingent upon the availability and
continued appropriation of funds for the services to be provided.

l-xhilMts A, U..Ki C
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EXHIBIT C

Spcci^il Provisions

1. 2 CFR 200 as amended (Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards), 10 CFR 440 dated February 1, 2002 (Weaiherization Assistance Program), the New
Hampshire Weatherization Assistance Program Stale Plan, Wcathcrization Assistance Program Policies and
Procedures, and Field Guide arc all considered legally binding and enforceable documents under this
contract. OSI reserves the right to use any legal remedy at its disposal including, but not limited to,
disallowance of costs, withholding of funds, suspension of agency personnel, disbanuent of agency
personnel, disbarment of agencies and/or subcontractors from present or future contracts, and such other
legal remedies as determined to be appropriate by the New Hampshire Department of Justice in the
enforcement of rules and regulations pertaining to the Weatherization Assistance Program.

2. An audit shall be made at the end of the Contractor's fiscal year in accordance with 2 CFR 200, Subpari F -
Audit Requirements. This audit report shall include a schedule of revenues and expenditures by
contract or grant number of all expenditures during the Contractor's fiscal year. The Contractor shall
utilize a competitive bidding process to choose a qualified financial auditor at least every four years.

The audit report shall include a schedule of prior year's questioned costs along with a response to the cuiTcnt
status of the prior year's questioned costs. Copies of all management letters written as a result of the audit
along with the audit report shall be forwarded to OSI within one month of the time of receipt by the
Contractor accompanied by an action plan, if applicable, for each finding or questioned cost.

3. The following paragraph shall be added to paragraph 9 of the general provisions:

"9.4 All negotiated contracts (except those of $5,000 or less) awarded by the Subgrantee shall allow OSI,
DOE, the Comptroller General of the United Slates, or any duly authorized representatives, access to any
books, documents, papers, and records of the Subgrantee or their subcontractors, wliich are directly
pertinent to the Weatherization Assistance Program for the puri^ose of making audits, examinations,
excerpts and transcription."

4. Li paragraph 10 of the general provisions, the following sentence shall be deleted: "The form, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final Report
described in EXHrBIT A."

5. The costs charged under this contract shall be determined as allowable under the cost principles detailed in 2
CFR 200 Subpart E - Cost Principles.

6. Program and financial records pertaining to this contract shall be retained by the Contractor for 3 (tliree)
years from the date of submission of the final expenditure report or, for awards that are renewed quarterly or
annually, from the date of the submission of the quarterly or annual financial report, as stated in 2 CFR
200.333 - Retention Requirements for Records.

7. Kirk Stone, Wcathcrization Program Manager of OSI, has been designated with the responsibility for
overseeing this contract.

Exhibits A,
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8. The following paragraphs shall be added lo ihc general provisions:

"25. RESTIUCTION ON ADDITIONAL FUNDING. It is understood and agreed between the parties that no
portion of the "Grant" funds may be used for the purpose of obtaining additional Federal funds under
any other law of the United States, except if authorized under that law."

"26. ASSURANCES/CERTIFICATIONS. The following are attached and signed: Certification Regarding
Drug-Free Workplace Requirements; Certification Regarding Lobbying; Certification Regarding
Dcbannent, Suspension and Other Responsibility Matters; Certification Regarding the Americans With
Disabilities Act Compliance; Certification Regarding Environmental Tobacco Smoke; Assurance of
Compliance Nondiscrimination in Federally Assisted Programs; and Certification Regarding the
Federal Funding Accountability and Transparency Compliance.

"27. COPELAND ANTI-KICKBACK ACT. All contracts and subgrants in excess of $2,000.00 for
construction or repair shall include a provision for compliance with Copeland "Anti-Kickback" Act (18
use 874) as supplemented in Department of Labor Regulations (29 CFR, Part 3). This Act provides
that each contractor, subcontract or subgrantee shall be prohibited from Inducing, by any means, any
person employed in the construction, completion or repair of public work, to give up any part of the
compensation to which he is othemise entitled. The subgrantee should report all suspected violations
toOSI."

"28. PROCUREMENT. Subgrantee shall comply with all provisions of 2 CFR 200 Subpart D - Post
Federal Award Requirements - Procurement Standards, with special emphasis on financial
procurement ( 2 CFR 200 Subpart F - Audit Requirements) and property management (2 CFR 200
Subpart D - Post Federal Award Requirements - Property Standards)"

"29. CLOSE OUT OF CONTRACT. All final required reports and reimbursement requests shall be
submitted to the State within sixty (60) days of the completion date (Agreement Block 1.7)."

Exhibits A.
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 etseq.),and further agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12of
the General Provisions execute the following Ccrtifieation:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US.DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY

US DEPARTMENT OF HOMELAND SECURITY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989, regulations
were amended and published as Part II of the May 25, 1990, FcderaKRcgister (pages 21681-21691), and require
certification by grantees (and by inference, sub-grantees and sub-contractors), prior to award, that they will
maintain a drug-free workplace. .Section 3017.630(c) of the regulation provides that a grantee (and by inference,
sub-grantees and sub-contractors) that is a State may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the agency
awards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government wide suspension or debamient. Contractors using this form
should send it to:

Director, New Hampshire Office of Strategic Initiatives,
107 Pleasant Street, Johnson Hall, Concord, NH 03301

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawfiil manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to infoim employees about—

(1) The dangers of drug abuse in the workplace;
(2) The grantee's policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
(4) The penalties that may be imposed upon employees for drug abuse violations occurring

in the workplace;

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will—

(1) Abide by the terms of the statement; and
(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occuiring in the workplace no later than five calendar days after such conviction;
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY

US DEPARTMENT OF HOMELAND SECURITY

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification numbcr(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted—

(1) Taking appropriate pei-sonnel action against such an employee, up to and including
lennination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such puqjoses by a Federal, State, or local health,
law enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d). (e), and (f)-

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county. State, zip code) (list each location)

40 Pine Street

Manchester, NH

Check Q if there are workplaces on file that arc not identified here.

Southern New Hampshire Services, Inc. Aug^ist 14. 2019 - June 30, 2020
Contractor Name Period Covered by this Certification

Donnalee Lozcau, Executive Director

•vkimc.and Title of Authorized Contractor Representative

Contrnclcfl" Representative Signature Dale
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT E

The Conlractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31
U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of
the General Provisions execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES

US DEPARTMENT OF ENERGY

US DEPARTMENT OF HOMELAND SECURITY

Programs (indicate applicable program covered):
Community Services Block Grant '
Low-Income Home Energy Assistance Program
HRRP Program
Weatherization Assistance Program

Contract Period; August 14,.2019 - June 30, 2020

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor).

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, "Disclosure Form to Report
Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit B-l.

(3) The undersigned shall require that the language of this certification be included in the award document
for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not jess than $10,000 and not more than $100,000 for each such failure.

Donimlee Lozeau, Executive Director
Coli^raator'Rcprcschlati^^Signature Contractor's Reprcscnlalivc Title

Southeni New Hampshire Services, Inc.
Conlractor Name f] Date
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12529 and 45 CFR Part 76 regarding Debannent, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Ceilification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

(2) The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Office of Strategic initiatives (031) determination whether to enter into this transaction.
However, failure of the prospective priinaiy participant to furnish a certification or an explanation shall
disqualify such person from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when OSl
detennined to enter into this transaction. If it is later determined that the prospective primar>' participant
knowingly rendered an erroneous certification, in addition to other remedies available to the Federal
Government, OSI may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the OSI agency to whom this
proposal (contract) is submitted if at any lime the prospective primary participant learns that its certification
was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction,"
"participant," "person," "primary covered transaction," "principal," "proposal," and "voluntarily excluded," •
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules

.  implementing Executive Order 12549: 45 CFR Part 76.
(6) The prospective primary participant agrees by submitting this proposal (contract) that, should the proposed

covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by OSI.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions," provided by OSI, without modification, in all lower tier covered transactions and in
all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
. covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it kjiows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a pajticipant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, dcbaned,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the Federal government, OSI may terminate this transaction for cause or default.

Exhibits D tliru H

Page4 of?
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CERTIFICATION REGARDING DEBARAIENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Deharment, Suspension, and Other
Responsibilit)! Matters - Primar}' Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debancd, suspended, proposed for dcbarmenl, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or perfonning a public (Federal, State or local) transaction
or a contract under a public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribci7, falsification or destmction of records,
making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (1) (b)
of this ceilification; and

(d) have not, within a three-year period preceding this application/proposal, had one or more public
transactions (Federal, Slate or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

Certification Regarding Debarmcnt, Suspension, IneUgibility and
Voluntary Exclusion - Lower Tier Covered Transactions

'  (To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are not presently debarred, suspended, proposed for debannent, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause cntitlcdi"Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Trahsactions," wiljubut modification in all lower tier covered transactions and in all solicitations for
lower tier covered transactions.j

/. »
Donnalee Lozeau, Executive Director.

ijaytor Represcntati^ Signature Contractor's Representative Title

Southern New Hampshire Services, Inc.
Contractor Name

Fxhibils D limi I I
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contracior identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.1 1 and 1.12 of the General Provisions, to execute the following
certification:

By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of the Anericans with Disabilities Act of 1990.

Donnalec.'Lozehu, Executive Director

ractorReprcseu/ative Signature

Southern New Hampshire Services, Inc.

Contractor's Representative Title

Contractor Name Date

Exhibits D (lini H

•  I . Pngcr.af?
iriiiiAl.s 0},^ Date y/mj^
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT H

CERTIFICATION

Public Law 103-227, Part C

ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Pan C Environmental Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permitted in any portion of any indoor facility routinely owned or leased or contracted for by
an entity and used routinely or regularly for provision of health, day care, education, or librai7 services to
children under the age of 18, if the services are funded by Federal programs cither directly or through State or
local govcrmnents, by Federal grant, contract, loan, or loan guarantee.

The law docs not apply to. children's services provided in private residences, facilities funded solely by Medicare
or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment.

Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

By signing and submitting this application the applicant/grantee certifies that it will comply with the
requirements of the Act.

The applicant/grantee further agrees that it will require the language of this certification be included in any
subawards which contain provisions for the children's services and that all subgrantees shall certify accordingly.

Go

Donnalee Lozeau, Executive Director

tracldr.RcpfcschtaUvc Signature

Southern New Hampshire Services, Inc.

Contractor Name

Contractor's Representative Title

Fxhibiis li) thru H,
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DOEF 1600.5 <06-94)
OMS Con;to< No. I6I0-CM00

All Ocher Ediltons Arc Obsolete

New Hampshire Office of Strategic Initiatives

STANDARD EXHIBITl

U.S. DEPARTMENT OF ENERGY

ASSURANCE OF COMPLIANCE NONDISCRIMTNATION IN FEDERALLY ASSISTED
PROGRAMS

0MB Burden Disclosure Statement

Public reporting burden for tills collection of information is estimated to average 15 minutes per response,
including the lime for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. Send comments regarding this burden
estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to
Office of Information Resource.s Management Policy, Plans, and Oversight, Records Management Division, HR-
422 - GTN. Paperwork Reduction Project (1910-0400). U.S. Department of Energ>', 1000 independence Avenue,
S.W., Washington, DC 20585; and to the Office of Management and Budget (0MB), Paperwork Reduction
Project (1910-0400), Washington, DC 20503.

SbuMicrii New Hnmnsliirc Services, life. (Hereinafter called the "Applicant") HEREBY AGREES to comply
with Title VI of the C:ivil Rights Act of 1964 (Pub. L. 88-352), Section 16 of the Fedeml Energy Administration

■Act of 1974 (Pub. L. 93-275), Section 401 of the Energy Reorganization Act of 1974 (Pub.L. 93-438), Title IX
of the Education Amendments of 1972, as amended, (Pub'. L. 92-318, Pub. L. 93-568, and Pub. L. 94-482),
Section 504 of the Rehabilitation Act ori973 (Pub. L. 93-112), the Age Discrimination Act of 1975 (Pub. L. 94-
] 35), Title VIII of the Civil Rights Act of 1968 (Pub. L. 90-284), the Department of Energy Organization Act of
1977 (Pub. L. 95-91), the Energy Conservation and Production Act of 1976, as amended, (Pub. L. 94-385) and
Title 10, Code of Federal Regulations, Part 1040. In accordance with the above laws and regulations issued
pursuant thereto, the Applicant agrees to assure that no person in the United States shall, on the ground of race,
color, national origin, sex, age, or disability, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity in which the Applicant receives l-ederal
assistance from the Department of Energy.

Applicability and Period of Obligation
In the case of any service, financial aid, covered employment, equipment, property, or stiucture provided, leased,
or improved with Federal assistance extended to the Applicant by the Department of Energy, this assurance
obligates the Applicant for the penod during which Federal assistance is extended. In the case of any transfer of
such service, financial aid, equipment, property, or structure, this assurance obligates the transferee for the period
during which Federal assistance is extended. If any personal property is so provided, this assurance obligates the
Applicant for the period during which it retains ownership or possession of the property. In ail other cases, this
assurance obligates the Applicant for the period during which the Federal assistance is extended to the Applicant
by the Department of Energy.

Employment Practices
Where a primary objective of the Federal assistance is to provide employment or where the Applicant's
employment practices affect the delivery of services in programs or activities resulting from Federal assistance
extended by the Department, the Applicant agrees not to discriminate on the ground of race, color, national
origin, sex, age, or disability, in its employment practices. Such employment practices may include, but arc not
limited to, recruitment, advertising, hiring, layoff or termination, promotion, demotion, transfer, rates of pay,
training and participation in upward mobility programs; or other forms of compensation and use of facilities.
Subrccipicnt Assurance

The Applicant shall require any individual, organization, or other entity with whom it subcontracts, subgrants, or
.  E.xliibii I

W l^agc I (V2/
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DOEF 1600.5 (06-«;4)
OMS Control No. 1910-0400

All OUici'Editions Ai* Obsolete

subleases for the puipose of providing any sendee, financial aid, equipment, property, or structure to comply
with laws and regulations cited above. To this end, the subrecipient shall be required to sign a written assurance
fonu; however, the obligation of both recipient and subrecipient to ensure eompliance is not relieved by the
collection or submission of written assurance fonns.

Data Collection and Access to Records

The Applicant agrees to compile andmaintain information pertaining to programs or activities developed as a
result of the Applicant's receipt of Federal assistance from the Department of Energy. Such information shall
include, but is not limited to the following; (1) the manner in which services are or will be provided and related
data necessary for determining whether any persons are or will be denied such services on the basis of prohibited
discrimination; (2) the population eligible to be served by race, color, national origin, sex, age and disability; (3)
data regarding covered employment including use or planned use of bilingual public contact employees serving
beneficiaries of the program where necessary to permit effective participation by beneficiaries unable to speak or
understand English; (4) the location of existing or proposed facilities connected with the program and related
information adequate for determining whether the location has or will have the effect of unnecessarily denying
access to any person on the basis of prohibited discrimination; (5) the present or proposed membership by race,
color, national origin, sex, age and disability in any planning or advisory body which is an integral part of the
program; and (6) any additional written data detennined by the Department of Energy to be relevant to the
obligation to assure compliance by recipients with laws cited in the first paragraph of this assurance.

The Applicant agrees to submit requested data to the Department of Energy regarding programs and activities
developed by the Applicant from the use of Federal assistance funds extended by the Department of Energy.
Facilities of the Applicant (including the physical plants, buildings, or other structures) and all records, books,
accounts, and other sources of information pertinent to the Applicant's compliance with the civil rights laws
shall be made available for'inspection during normal business hours on request of an officer or employee of the
Department of Energy specifically authorized to make such inspections. Instructions in this regard will be
provided by the Director, Office of Civil Rights, U.S. Department of Energy.

This assurance is given in consideration of and for the purpose of obtaining any and all Federal grants, loans,
contracts (excluding procurement "contracts), property, discounts or other Federal assistance extended after the
date hereof, to the Applicants by the Department of Energy, including installment payments on account after
such data of application for Federal assistance which are approved before such date. The Applicant recognizes
and agrees that such Federal assistance will be extended in reliance upon the representations and agreements
made in this assurance, and that the United Stales shall have the right to seek judicial enforcement of this
assurance. This assurance is binding on the Applicant, the successors, transferees, and assignees, as well as the
person(s) whose signatures appear below and who arc authorized to sign this assurance on behalf of the
Applicant.

Applicant Certification

The Applicant certifies that it has complied, or that, within 90 days ofthe date of the grant, it will comply with
all applicable requirements of 10 C.F.R. § 1040.5 (a>:copy will be fumishcthlp the Applicant upon written
request to DOE).

Donnalee Lozcau, Executive Diioctor Signature

Southern New Hampshire Services, Inc;
40 Pine Street, Manchester, NH

603-688-8010

Exhibit

Page 2.^^
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New Hampshire Office of Strategic Initiatives
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACGOUNTABILITY AND ,
TRANSPARENCY ACT fFFATAVXIOMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardces of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive conipensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information)^ the
New Hampshire Office of Strategic Initiatives must report the following information for any subaward or
contract award subject to the FFATA reporting requirements;

1) Name of entity

2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS ti)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than S25M annually and

b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

The bcloNM named Contractor agrees to provide needed information as outlined above to the New
Hnmpsliin Office of Strategic Initiatives and to comply with all applicable provisions of the Federal
Financial \ccountability tjnd Transparency Act,

k Donnalee Lozeau, Executive Director

(Contrjj^ Representative gfgnaturc) (Authorized Contractor Representative Namc;& Title)
Southern New Hampshire Services, Inc. If '
(Contractor Name) (Date). U

Contractor

Date: T/A
Page I of!
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New Hampshire Office of Strategic Initiatives

STANDARD EXHIBIT J

FORMA

As the Conlractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 088584065

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (I) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

NO X  YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 1986?

NO X  YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are asfollows:

Name:

Name;

Name:

Name:

Name:

Amount:,

Amount:

Amount:.

Amount:

Amount:

Conlractor imtjfih
Date: yZ/ZY/^
Page 2 of 2
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28. 1965.1 further certify that nil fees and docuincnts required by the Secretary of State's office have been received and is in

good standing as far as thi.s office is concerned.

Business ID: 6SS06

Certificate Number; 000'<499674

%

m

nu

O

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 17th day of April A.D. 2019.

William M. Gardner

Secretary of Slate



CERTIFICATE OF VOTES

(Corporate Authority)

I. Qrvillc Kcrr ■ , Clcrk/Sccreiary of Southcni Ncvv Hampshire Services. Inc.
(name) (corporation name)

(hereinafter the "Corporation"), a New Hampshire: corporation, hereby certify that; (1) I am the duly
(state)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am diiiy authorized to issue certificates "with respect to the contents of such
books; (4) that the Board of Directors of the Corporation have authorized, on Scntember 8. 2018. such authority

to be in force and effect until>-sj txKx.
(contract tcrniinnllbn dnic)

(date)

The pcrson(s) holding the below listed position(s) arc authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnalee Xx)zcaii- Executive Director
(name) (position)

^  James Ghaisson Chief Fiscal Officer
(name) (position)
Ryan Clouthler Deputy Director

(name) (position)
Ron Ross '• Housing Fiscal Officer

(name) (position)

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

IN WJTNESS I have hereunto set my hand as the Clerk/Sccrclanj-^d^c cprporaUpn this •
^t day of . 20/9 ■

Clerk/Secretary
STATE OF . - ■ NEW-HAMPSHIRE
COUNTY OF HlLESBQRQiJGH- "

On Ibis /( day of \1 ■ . .20/?. before me, ^ /"cc A f the
undersigned Officer, personally ap
the Sccfctafv o

Orville Kcrr who acknowledged her/himself to be
Soulliem Ncw Hampshire Services. Inc. a corporation and that

she/he as such Secretary . .• being authorized to do so, executed the foregoing instrument for the
purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal;

I^lary Public

Commission Expiration Dale:
^  Notary Public-Now Harhpshlro

My Commtosfon Expires Novomber IB, 202C



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YVYY)

01/02/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{$}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . . .

IMPORTANT: If Ihe cortlflcale holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, sublecl to the terms and conditions of the policy, certain policies may require an endorsement. A stalemont on
this ccrtlflcato does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

CGI Business insurance

171 Londonderry Turnpike

Hooksell NH 03106

COH^CT. Teri Davis

(866)841-4600 (603)622-4618

tnnilpM- TD8vl5eCGIBuslnessjnaurance.com
INSURER($I AFFOROWO COVERAGE NAIC t

iNsiiBFR A • CincJnnallJnsurarice Company

INSURED '

Southern Now Hampshire Services Inc. DBA: SNHS

PO Box 5040

Manchester NH 03108

INSURER B • Eastern Alliance (fmr Groat Falls)
INSURER c- LldydsofLondon Insurance A 15
iNSURERo" PhiladelphialnwrancB'
INSURER E:

COVERAGES CERTIFICATE NUMBER: CLiei206721 . REVISION NUMBER:.

TflSff
LTH

THIS IS TO CERTIFY THAT THE POLICieS OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED'NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLlOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

PBLICVExP AADDC SuBn TODCTEFT
LIMITS

TYPE OF INSURANCE

X

X

X

COMMERCIAL GENERAL UAOIUTY

~~1 ClAIMS-MAOE I X| OCCUR
EPLI

Professional LlablUly

GENL AOCnEOATE LIMIT APPLIES PER:

X

L  uiwM rcr>.

POLICY LOC

AUTOMOOILE LIABILITY

ANY AUTOX
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS LiAB

OEO

SCHEDULED
AUTOS
NON-OV/NEO
AUTOS ONLY

OCCUR

CLAIMS-MAOE

X retentton s '0-000
WORKERS COMPENSATION

AND EMPLOYERS'LtABtUTY

ANY PROPRIETOR^ARTNER/ExeCLmve
OFFICERMEMQER EXaUOED?
(MirxMloiyln NH)

E
im.

)ESCRIPTION OF OPERATIONS UelOw

Pollution Llablllly

jNsa POUCV NUMBER

ETD041 72 57

ETA0417260

ETD041 72 57

01-0000112165-01

1242004475/018

IMMCTNYYY)

12/31/2016

12/31/2018

12/31/2016

12/31/2018

01/24/2018

<MMrt>D/YYYYI

12/31/2019

12/31/2010

12/31/2019

12/31/2019

01/24/2019

EACH OCCURRENCE

TKmnrnTKimo—
PRRMISfiS IE« Bwxrenwl

MED EXP (Ant erw person)

PERSONAL a AOV INJURY

GENERALAGGREGATE

PRODUCTS • COMP/OPAGG

Employee Benefits
COMQINEO SINGLE UUIT
IBttedDWIt

BODILY INJURY (Per cierwn)

OOOtY INJURY (Per •CtBenl)

PROPERTY OAUACC

Uninsured motorist Bl

EACH OCCURRENCE

AGGREGATE

wTPSR
^ STATUTE

OTH-

El. EACH ACCIDENT

E.L. DISEASE • EA EMPLOYEE

El. DBEASC-POLICYLIMIT

Each Occurence Limit

Aggreoaie

1,000,000

•100,000

10.000

1,000,000

s ■
2.000,000

2.000,000

$ 1,000,000

S 1,000,000

5.000.000

5,000,000

500,000

500,000

500,000

1,000,000

1.000,000

OESCRtPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101. Addlilenel Remerke Seheduli, miy be iilccbed II mere tpicc It required)

Workers Comp: 3A State: NH, ME
Additional Insurance:

Carrier D: OiO/EPLI/FkJuctafy Liability Coverage #PSD1401015 Effective 12/2/2018-12/2/2019 S1.000.000 Aggregate LImll.

CERTIFICATE HOLDER CANCELLATION

Office of Strategic initiatives

107 Pleasant St

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHOR IZeO REPRESENTATIVE

Concord

1

NH 03301

ACORD 25 (2016/03) The ACORO name and logo are registered marks of ACORD



Helpitif; Pcnpfe, Ch/rngiiig Lives.

m

The Community Action Partnership serving
Hlllsborough and Rocklngham Counties

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2018



OUELLETTE & ASSOCIATES, P.A.

Mark R, Cai ricr. C.P.A.

Michac! R. Dunn, C.P.A.

)onallian A. Hiisscy, CPA., M.S.'!'.
Slcvfiii R. l.ainonlaf,nc. C.P.A.

CERTinOD PUBLIC ACCOUN'iAN-l-S

Gary W. Soucy, C.P.A.
Gary A. Wigant, C.P.A.
C. )o.scph Wolvcrtoii, Ii'., C.P.A.

Independent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampsiiire Services. Inc. and Affiliate
Manchester, New HampsHire

Wc have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined siatement
of financial position as of July 31, 2018, and the related combined statements of activities, funclional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January 17, 2019.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial repdiling (internal control) to delemiinc the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control docs not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely 'basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatcmenl of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that migiit be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that wc consider to be material weaknesses. However, material

weaknesses may exist that have not been identified.
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Compliance and Other Matters

As pait of obtaining reasonable assurance about \yhcthcr Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misslatcnient, we peiformed tests of their
compliance with certain provisions of laws, regulations, cbnlracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.
However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results ofjthat testing, and not to provide an opinion on the effectiveness of the
Organization's internal conlrol|or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Siandard.i in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Januar)'^ 17, 2019
Lewislbn. Maine

OusSette dissociates, <P.X
Certified Public Accountants
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Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate s major
federal programs for the year ended July 31, 2018. Southern Now Hampshire Services, Inc. and
affiliate's major federal programs are identified in the summary of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal prograins.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United Stales;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Unifonn Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessary in the circumstance.s.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit docs not provide a legal determination of Soulhern New
Hampshire Services, Inc. and affiliate's compliance.
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Opinion on Each Major Federal Program

In our opinion, Soulhcrn NewjHampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2018.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal] control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hatnpshire Scj'viccs, Inc. and affiliate's internal control over compliance with the types of requirements
(hat could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropria\e in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform' Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Serx'ices, Inc. and affiliate's internal control over compliance.

A deficiency in infernal control over compliance exists when the design or operation of a control over
compliance docs not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and con-ect, noncompliance with a type of compliance requirement of a
federal program on a timely jbasis. A material weakness in internal control over compliance is a
deficiency, or combination ofi deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be preventcdl or detected and corrected, on a timely basis. A significant dcfciency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type o'f compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance. |

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section andj was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal controljovcr compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report onjintcrnal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

Wc have audited the combined financial statements of Southern Mew Hampshire Services, Inc. and
afniiale as of and for the year ended July 31, 2018, and have issued our report thereon dated January 17,
2019, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such ihformation directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United Stales of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouedctte oZ^sociates, <P.A
Certified Public Accountants

January 17,2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRR SERVICES. INC. AND AFFILIATE
I

SCHEDULEOF EXPENDITURES OF FEDERAL AWARDS

FI.SCAI, YEAR ENDED .JULY 31. 2018

Federal Graiilor

Pass-through Grantor

Procram or Cluster Title

Federal Pass-Through

CFDA Idcnlifytng

Niimhcr • Number

Siibrcclpicnl

Expendilurr.*

Federal

Expenditures

FEDERAL AWARDS

IJ.S. DcnHrtmcnl nf.Aci'IciiHnfr:':

Pass-Through SfnU of P/ew Hampshire Deparfiiieiit of
Health and Human Services |
WIG Special Supplcniciilal Nutrition Program for Women,
Infanlrv and Children

WIG Grams (o States

Pass-Through Belknap Merrimack Community Action Program
Commodity Supplemental Food Program]

Pass-Through State of New Hampshire Department of
Education

Child and Adult Care Food Program

Summer Food Service Program for Children

j
1'olfll U.S. Dcparlmeni of Agriculltirc '

.!
U.S: ncnnrlmcnt Of Hon.<{nc and UrhBn'nevflrrnnicnt;

Direct Program |Section 8 Moderate Rehabililalion SinglcjRoom Occupancy
Pass-Through State ofNew Hampshire Department of
Health and Human Services }

Emergency Solutions Grant Program

Pass-Through Belknap Merrimack Comn'iunily Action Program

1
i.cad-Bascd Pant Hazard Control in Privajcly-Owncd l-lousing

Pass-Through the City ofNashua. N/l

Lead-Based Pant Hazard Control in Privatcly-Owncd Housing

Total l'.S. Department flfMousing and Urban
Development j

Subloial

IO,S57

10.557

l84NH703Wi003

I74NH703WI003

S s 1.266,078

114,559

1.380,637

10.578 174NH78IW5413 30,400

10.565

10.565

2018I8Y800544

201919Y800S44

120,535

.  .9,185

129,720

10.558

10.559

1.033,234

96,565

s s 2,670,556

14.249 s 388,630

14,231 EI7-DC-33-0001 60,563

14.900 5,000

14.900 NHLB0574-I4 2.970

s s 4.57,163

s s 3,127,719

. 6



SOUTMIiUN NKW lIAMrSIIIIU' SliKVICKS, INC. AND AI-KILIATK

senEDIILE 01" EXPENDmmES OF FEDEKAL AWARDS

FcdcrnI Grantor

. Pass-through Grantor
Pronram or Clu.slcr Title

Fctlcral

CFDA

Number

pHss-Throiigli

Identifying

Number

Subrecipicnl

Exnenditure.s

Federal

Expenditure.^

Amount Forward

I I.S. nmurlmriit of 1 Jiimr:

Pass-Through Slate of A'cic llniiipshire Deparliiieiit of
Resources and Economic DevelopiiienI

VVlOA Cluster

W!OA Adult Program

S S  3,127,719

17.258 02-60006 IS $  212,937 $  1.700,555

WlOA Dislocated Worker Formula Grants

Total W10A Cluster

WlOA National Dislocated Worker Grants / W1A National
Emergency Grants

17.278 02-60006)8 162,752 1.870.134

375,689 3.570,689

17.277 02-6000618 160,360 617,175

WlOA Dislocated Worker National Reserve Technical

Assistance and Training

Total U«S. Department of Labor

ILS. Denarlm'eiit of Enerfv:

Pass-Through Stale of New Hampshire Governor's Office
Office ofEnergy and Planning

■ Wcolherization Assistance for Low-Income Persons

17.28! 02-6000618 25,000

S  536.049 S  4,212.864

8l.0d2 000006169

01:0007935

S  855,044

20,984

876.028

Emergency Fond and Shelter National Uoard Progratn

Total I'.S. Dcparlmeni of Energy:,

Ti:S. Deiinr^lntent of EdiicalioiV:

Pass-Through Siate ofNew Hampshire Department

OfEducation

Adult Education • Basic Grants to States

97,024 592600-007 10,646

S S  886,674

84.002

84.002

84.002

84.002

6701 1-ABC

67011-ADC

670I1-AD0

6701!-ABO

S  113,841

35,798

93,755

47.509

Total U.S. Department of Education

(■toi noralinn for NatldnBl atirl Comnuinltv Sers'iees:

Direct Program
Retired and Senior Volunteer Program

Total Corporation for National and
Community Services

Subtotal

.s S  290,903

94.002 I7SRANH002 s S  106,968

s S  106,968

s  536.049 S  8,625,128



SOirniBRN Ni:w tlAMPSinRlv services, inc. and AFI-1L1ATE

I
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FTRCAl.VEAR ENDED .UJLV 31.2018

I'fdcral CraiKor

Pas.s-llirnugh Grantor
Program nr Cluster Title

Federal

CFDA

Nuiiiber

Pa.rj-ThroitRh

Identifying

Number

Siibrccipicnt

Espciulitiircs'

Federal

1'Apen<lliurc.s

Amount Forward 5  536.049 S  8.625.128

-U-S. DfhMrimcnt of HfuRIi nhd-liiimflii Sirh'iccs:

Direct Program
Head Slart

Pass-Through Slate of New Hampshire Office of

■ Energy aiiti Planning

Low-Incomc Home Energy Assistance

Special Programs for the Aging. Tille III, ijart B, Cranl.s
for Supportive Services and Senior Centers

Pass-Through State ofNew Hampshire Department
Of Health ami Human Sei^'ices ^

Temporary Assistaitcc for Needy Famiiics

Community Services Block Grant

Conununity Services Block Grant Discretionary Awards

CCDF Cluster- |
Child Care and Development Block Grant

I
Child Care Mandatory and Matching Funds of
The Child Care and Development Fund]

Total CCDF Cluster

Pass-Through Manchester Community Health

Suhslance Abuse and Mental Health Services
Projects of Regional and National Significance

Total U.S. Department of Health and
Human Services

tiiS. nfimrtiuent nrfiorueianil Sfciirltv:
Passed-thraugh Regional United IVny Agency

Emergency Food and Siicllcr National Board Program

I
Total U.S. Department ofHomeland Stcurilv

t
TOTAL EXPENDITURES OF FEDERAL AWARDS

93.600

93,600

93.568

93.568

93.044

93.558

93.558

93.569

93.570

93,575

93.596

93.243

97.024

a!CH2057-05-00

OIMP0009-03-OI

G-170INHUEA

G-18BINHLIEA

17AANHT3SP

2017G996115

20180996115

G-17BINHC0SR

G-17BINHC0.SR

2017G996005

20I7G999004

IH79SM06I289

639,059

■53.575
692,634

S  6.239.782
326.680

6.566,462

1.323.955
9.126.358

10,450.313

18.143

2.770,651
232.776

3.003.427

1.52.5.321

65.951

884,685

1.149.612

2,034.297

23.981

S  692.634 $ 23.687.895

11.000

11,000

S  1,228.683 S 32.324,023



SOUTHERN NEW HAMPSHIRE SERVfCES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWAILDS

YEAR ENDED JULY 31, 2018 _____

NOTEl; BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New j-lanipshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 20! 8. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirementsfor Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it
is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Sci-vices. Inc. and affiliate.

note 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures arc recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers arc presented where available.

NOTE 3: HEAD START PROGRAMS CFDA TO.6QQ

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2018.

NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rale of
8.60% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
1 '

15 YEAR ENDED JULY 31,2018 ,

Section I Snmmnn' of/\ii'(litor^s RcsiiU.s

Financial Statements-

Typc of auditor's report issucc

Inlcrnal.control over financialrrcpoiting:
Miiterial vvcakncss(es) identified?

'li
Significant dcficiency(ies) identified?

Noncompiiance material to financial statements noted?

Federal Awards

Internal control over major prpRranis:
Material >veakness(esj idciilined?-

Significant defieicncy(ies) identified?

Type of auditor's report, issued
for,major programs: \ '

on compliance

Aiiy.audit fiiidings disclo's'ed (hat arc.required
lo be Imported in accprdanccJwiilVGFR Section
2d0;l 5o(a) of thc Uniform Guidance?

;j
Identification of ma jor programs:

Name of Federal'Program or Cluster

CCDF Cluster

WIOA Cluster

Child and Adult Care Food Program
ii

Low-Income Home Energy Assistance
r'l

Ddllaf threshold used to distinguish between
Type A and Type B prograriis:

1
Auditee qualified as low-risk auditec?

II .
Section II 'Financial Statement Findings

Yes

Yes

_Yes

_Ycs

Yes

Yes

V  Yes

No matters are reportablc. i
! •

Section III Federal AwardiFindings and Questioned Costs

No matters are reportablc.

Unmodified

V  No

None reported

V  No

V  No

V  None reponcd

Unmodified

V  No

CFDA Number

93.575/93.596

17.258/17.278

10.558

93.568

$'970.534

No



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040. Manchester. NH 03108 - (603)668-8010

The Community Action Partnership for Hillsborough and Rockingharn Counties

BOARD OF DIRECTORS - as of December 2018

K:M^ko.vy.-lnj3.otTie,;:3.e:Gto^ 1 icy/G^Ji :V
Rebresentlna Mahchestef ReDresehtihq Mahchestef: Rebresehtihd'MancheMer

Anna Hamel

Term Expires Nov. 2019

Lou D'Allesandro Vice Chair

German J. Ortiz

Peter Ramsey

Term: 4/18-9/21

Carrie Marshall Gross

Term: 9/17-9/20

James Brown

9/18-9/21

Orville Kerr, Secretary

Term 9/18-9/21

Reoresentina Nashua Representina Nashua Representina Nashua
VKevin Moriarty Treasurer Dolores Bellavance, Chairman

Term: 9/18-9/21

Wayne R. Johnson

Term: 9/18-9/21

Bonnie Henault

Term: 9/17-9/20

Shirley Pelletier

Term: 9/17-9/20

Representina Towns Representina Towns Representina Towns

Thomas Mulllns Deirdre O'Malley

Term: 9/16-9/19

Reoresentina Rockihaham.Countv Reoresehtirid Rockindharri County Rebfeseritlrid Rockinaham County

Rep. Sherman Packard
•



'southern new HAMPSHIRE SERVICES, INC.
The CommunityjAction Partnership for Hillsborough and Rockingham Counties

Mailing Address; PC Box 5040, Manchester, NH 03108
('' 40 Pine Street, Manchester, NH 03013

Telephone: (603)668-8010 FAX: (603) 645-6734

VVAP Plan PY August 14. 2019 to June 30, 2020

July 11. 2019

List of Key Administrative Personnel

Title . , 7i Name Annual Salary Percentage Amount

Executive Director \ 1 : Donnalee Lozeau , $185,294 0.00% 0

Deputy Director^ ,j Ryan Clouthler $112,348 0.00% 0

Chief Financial Officer | \ James Chaisson $125,962. 0.00%. 0

/{
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DONNALEE LOZEAU

Com muni ty/Civie
Involvement' Current

Eagle Scout Board of
Review

St. Joseph Hospital Board of
Directors

NH Tomorrow Leadership
Council

Statewide Workforce

innovation Board

American Council of

Young Political Leaders.
Alumni Member

Mary's House Advisory
Board

. The Plus Company
NH Community Action
Assoc.

•  St. Mary's Bank Supervisory
Committee

Com m un i ty/Ci vie
Involvement- Past

Reaching Higher NH
NH Center for Public Policies

Studies

Governor's Judicial Selection

Commission

Governor's Transportation
Committee

Mayor's Task Force on
Youth, Co-Chair

Big Brothers Big Sisters
Board of Directors. Past

President; current Big Sister
Manchester Community

Resource Center. BOD

Greater Nashua Dental

Connection BOD. Founding
Member

Health Care Fund

Community Grant Program
Advisory Council
Nashua Youth Council BOD

Great American Downtown

Servicelink BOD

NH Energy and Climate
Collaborative

Health Care District

Council V

Task Force for the Renewal

of Judicial Conduct

Procedures

Domestic Violence

Coordinating Council Nashua
Discipline Review Committee
Nashua School District

Nashua Community College
Advisory Board
Nashua Airport
Authority. Commissioner

US Conference of Mayors
Nashua Legislative
Delegation. Chair
and Vice Chair

No Labels

Fix the Debt

Experience

Southern Now Hampshire Services, Inc.
(January 2016-Present)

Manchester, NH

Manchester, NH

Executive D|re.ctor(CEO
•  Development and oversight of Community Action Agency serving all of

Hillsborough and Rockingham Counties

City of Nashua, New Hampshire
(2008-2016) - Elected Nashua, NH

Mayor

•  Overall day to day management of city operations
•  Annual budget development and oversight
•  Chair of Board of Public Works

•  Chair of Finance Committee

Southern New Hampshire Services, Inc.
(1993-2008)

Director of Program and Community Development

•  Assessed the need for services throughout Hillsborough County through
comm unity outreach

•  Developed partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects before local
boards, commissions and departments relative to housing, support services
and economic development

•  Designed and implemented strategies for developing working relationships
with town and city officials, local service providers and appropriate private
sector officials in order to project a positive Image of Southern New
Hampshire Services. Inc.

Developed 219 units of Elderly Housing

Founded Mary's House 40 units of housing for homeless women

Pioneered initiatives for the Community Corrections and Academy Programs

Expanded Head Start Services

Secured property and developed sites for two outreach office locations and
four housing developments

Developed the program and secured the site for Economic Opportunity
Center

City Streets Restaurant, (1986-1991)
City Streets Diner, (2000 - 2003)

Nashua, NH
Nashua, NH

Co-Owner/Operator

•  Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts

•  Responsible for oversight of the day to day operations and restaurant
management to include hiring and firing of employees, employee
performance evaluations and scheduling of staff

•  Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant

•  Responsible for compliance with local, state and federal requirements as
related to; licenses, taxes, fees and staff



Past Community/Civic
Involvement Continued

• American Legion Granite Girls
State (student advisor

•  NH Center for Public Policy
Studies

• Nashua Senior High School
Senate- Community Advisor

• East Hollis Street Master

Plan-Steering Committee

• New Hampshire Criminal
Justice Resource Center,

Director

• Greater Nashua Chamber of

Commerce, Director

• Greater Nashua Workforce

Housing Coalition. Founding
Member

• Reclaiming Futures, local
asset building development
collaborative, founding
member

• Mayor's Task Force on
Housing, Chair

• Greater Nashua Asset

Building Coalition. Founding
Member

• Greater Nashua Healthy
Community Collaborative,
Member

• New Futures, Adolescent

Treatment Collaborative.

Member

• NH Workforce Housing
Council. Member

• Continuum Care for the

Homeless, Member

• United Way Community Needs
Assessment Committee,

Member

• New Hampshire Charitable
Foundation State Board.

Member

)  Elected Office

I  NH State Representative, Hillsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1995-2000)

•  Addressed constituent concerns

•  Assisted Non-Profit organizations and iocal businesses with
governmental concerns and steering iegislation through the poiitical
process by svorking with members and leadership in the NH House of
Representatives and the NH Senate and representatives of the
Executive and Judicial branches

•  Managed fioor debates and supervised House Ca/endar content:
•  Presided over House sessions and coordinated Committees of

Conference

•  House Staff and Security oversight
•  Responsible for functions of the House on behalf of or in the absence of

the Speaker

Committee Assignments:
•  House Rules Committee. Vice Chairman

■  House Legislative Administration Committee
•  Joint Faciiilies Committee

■  Chair, New member Orientation
■  House Corrections and Criminal Justice Committee, Vice

Chairman

■  House Judiciary Committee
•  Criminal Justice Sub-Committee, Chairman

•  Member State and Federal Relations Committee

Appointments;
•  Joint Legislative Performance Audit and Oversight Committee
•  Juvenile Justice Commission, Chairman
•  Supreme Court Guardian Ad Litem Committee
■  Superior Court Alternative Dispute Resolution Committee
•  Work Force Opportunity Council
•  Interbranch Criminal and Juvenile Justice Council, member

•  Chairman Subcommittee on Offenders,

•  Space and Prison Programming
■  Co-Chair Juveniles subcommittee

•  National Conference of State Legislatures Law and Justice Vice
Chair

•  Council of State Governments Intergovernmental Affairs,
Corrections and Public Safety

EDUCAJIpN-'&tiTRAININGl; . v

CCAP, Certified Community Action Professional

Rivier College. Nashua. NH- Undergraduate work in Political Science

Restaurant Management institute

Mediation and Alternative Dispute Resolution Training

Leadership institute. Aspen

Computer Skills. Microsoft Office Applications

Justice of the Peace



RYAN 
ĉs

CLOUTHIER

OBJECTIVE

Seeking a leadership role which will allow mc the oppominity to utilize and build upon my knowledge and
passion for ihc work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support.and strength for the Communities we serve.

EXPERIENCE

Deputy Director j Southern New Hampshire Services hic.
FEB. 2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tic
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction witlt the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implcmeniation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency's mission, and arc in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements.

Energy and Housing Operations Director j Soullicrn New Hampshire Services Inc.
2016-2018

Responsible for providing the various SNHS Energy and Crisis programs. Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and -
evaluation of ail facets of fiscal and program management, effectiveness while providing general oversight for all
of the program's administration and day-to-day. management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with govcmmcnial officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership team in the development, impleincntation. and managanent of program content as
well as annual budgets. Rcsfxmsiblc for ensuring that services and programs provided fulfill the agency's
mission and arc in compliance with all federal, stale, funding, city, certifications, and licensing requirements.

Ener gy Director | Southern New Hampshire Services Inc.
2013- 2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs. Crisis Programs, Weathcrization Program, l..cad Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain rclaiionships'with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weathcrization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance. Office of Strategic Initiative, DOE, Liberty Utilities, Evcrsourcc, NHEC, Unitil, NHHFA, NREL.
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committees.

Weadierizalion Director I Southern New Hampshire Services Inc.
2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weathcrization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, stale and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



!ll , ,.
Legal Assistance. Oflkc of Energy and Planning, DOE, Liberty Energy, Evcrsourcc. NHEC, Unuil, NHHFA,
NRHL, Apprise and other local non-profit and private companies in the industry. Served on the Dcpanmcni of
Energy special task-force designed to implement a National Best Pnicticcs Manual for JTA/KSA for
Wcatheriiaiion Energy Auditor Certification. Participated in a "One Touch" pilot effort which became a
statewide practice and has received national recognition

Etiergy Auditor i'Soiithern New Hampshire Services Inc.
2004 - 2006 : ̂
Responsible for perfomiing field energy audits of low income residential properties: record the data in written
and computerized formats to determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction. ' 1

Network Analyst pGenuily
2004 - 2006 ^ ']
Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USa' and C.anada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different ty|>cs of Cisco routers, Lucent APX's, MAX's. and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with difTcrcnl Tclco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

W EDUCATION
2000 NH Community Technical College
1994-I99S: Dover High School
Other: Weathcrizatiori written and field certification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooting training, ATM and Pramc Relay network design (raining, LAN and WAN
training. 0C3, OC48l and OC192 design and troubleshooting training. BPl Energy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving
New Business Deyclopmcnt

Social Media

Public Speaking

Data Anaiysis/Ahalytical thinking
Strategic Planning
Operations Management

Contract Negotiations

Team and Relationship building

Planning and forecasting

Budget and Financial management
Leadership

Community Assessment

Computer skills specific to job include.
TREAT, NEAT. OTTER, FAP/EAP
Microsofl 365. PowerPoint, Outlook,

Word, Excel, Web, EmpowOR and CSST
and many others that can be beneficial.

ACTIVlTIES/ACCpMPLISHMENTS
•  Numerous press articles related to Weatherization including visits from the Assustant Secretary of Energy

Efficiency from the Department of Energy and Vice President Joe Bidcn.
Member of the City of Na.shua Healthy Homes Strategic Planning Committee.
Member of the City of Manchester Healthy Homes Strategic Planning Commiltcc.
Union Leader 40 under 40 Class of 2015.

Vice President of the Neighbor helping Neighbor Board.
Member of the Energy EfTicicncy and Sustainable Energy Board.
Member of Ihe Rcisidential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
pianning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

Fiscal Officer in nonprofit organization

Controller In MFC & Distribution

Treasuryand Cash Flow Management

Financial & Capital Budgeting, Reporting & Control

Cost Accounting Manager

General Accounting Manager

Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.

SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hlllsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chlef.Fiscal Officer 1/2017 to Present

•  Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

•• Manage the annual budget process and analysis activities

-  Prepare presentation for Board of Directors meetings presenting the organization's financial results

"  Develop and maintain banking relationships

• Manage the Annual Audit process

Senior Accountant 5/2009-1/2017

Assisted Fiscal Director In overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

•  Developed and implemented Indirect cost calculation and interfaced with General Ledger

•  Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast
spending

•• Created specialized reports for the individual grant's reporting requirements

•  Designed allocation methods for properly billing shared Items to Individual grants and programs
-  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WSI, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. VVSI is a $70 million manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The compan/s products are sold into the residential and light commercial construction
markets

Controifer j 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that' included 2 locations in Maine and 1 in Massachusetts.
•  Calculated and assisted injthe management of the company's covenants
• Worked closely with senior, management during the sale process from the seller (Harbour Group) and

buyer (Roark Capital) ,1
•  Identified cost drivers and implemented process changes to reduce the monthly closing cycle from 18

to 5 days ,i

•  Conducted monthly reviews with the managers on financial results and measurement

•  Oversaw the payroll function of 160+employees

Accountina.Ma'na per 2001-2006

Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama. j
•  Established the reporting protocols of the company used by both equity sponsors
«  Educated, motivated and developed a staff of 3 to succeed In their rolls of financial responsibility

•» Identified and Implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations

•  Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced
cost by 40%

•  Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, l^jE 1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum
capacitors with annual sales of $200 million and 1,400 employees. .

.Plant. Cost Accduntiha Mondaer 1 1997-2001

DMsioh OeneralAccountlna Monaher 1995-1997

Division Operation Accountant j 1989-1995
.Division f/xec^-A^seTAccdt/rifdht ' 1987-1989

Master Enalheen'na Technician j 1984-1987
I pad Production Technician 1 1978-1984

NASSON COLLEGER, Springvale, ME

B.S. In Business Administration

EDUCATION


