State of New Hampishire™ -

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street —~ Room 120
Concord, New Hampshire 03301

LINDA M. HODGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 (603) 271-3204
May 2, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Administrative Services, Risk Management Unit (RMU}, to enter
into a confract with FAl Inc., d/b/a Cross Insurance, Manchester, New Hampshire [VC # 1469834) in
the amount of $45.600 for Producer Services for Property and Casualty Insurance for the State, upon
Governor & Council approval, for the period effective July 1, 2013 through June 30, 2015.

Funding will be avdilable in the individual agency’s expenditures, contingent upon availabifity
and confinued appropriations for all fiscal years.

EXPLANATION

In the past, the RMU procured property and casualty insurance policies. Bid announcements
were posted on the State's vendor website, advertised in the newspaper and sent via email to several
insurance agents. Insurance producers that responded to the bid notices worked with an insurance
carrier to provide a quotation for the State. Under this procurement process, the agent who
approached an insurance carrier with a completed application first usually obtained the carrier’s
business. Over the years, some producers complained that the process favored incumbents and
supported the practice of blocking the market by producers who were the quickest to respond to
RMU's bid announcement email and contact carriers. Producers also did not favor the open bidding
process because of the work required to prepare a quote with no guarantee of a contract.

Based upon a request by the Executive Council, the RMU convened a meeting with several
insurance producers in November, 2010 to discuss the issue. The consensus at that meeting was that
_ the use of a single broker for the state's property and casually program was worthwhile because an
# assigned producer could provide professional advice on the State's total cost of risk, assist with the

identification and management of statewide risks and secure coverage ‘based on those needs in a
cost-effective manner. In order to benchmark and incorporate best practices into the Request for Bid
4 (RFB) for Producer Services, the RMU also surveyed risk management departments in other states as
. well as municipal and private companies in New' Haompshire concerning their brokerage selection
processes. :

As a result, the State now issues an RFEB for producer services every two years. In 2011, the RMU
confraocted with Ferdinando Insurance Agency., Inc. for producer services. The producer is responsible
for securing proposals for insurance coverage. See’ Appendix B for current insurance policies secured
by the producer. This contract has also provided access to invaluable expertise and support from the
Account Executive and a team of insurance professionals resuiting in a more efficient and cost
effective method of meeting the State’s risk and insurance needs.

FAX: 603-271-6600 . TDD Access: Relay NH 1-800-735-2964




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 9, 2013
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On January 25, 2013, the RMU issued bid invitations through an RFB that was posted on the
State website, emailed to 12 vendors and published between January 30 and February 1 in the New
Hampshire Union Leader. The RMU received two Conforming bids in response to RFB 156-13 for
Producer Services for Property and Casualty Insurance. The incumbent, FIAI Inc., dba Cross Insurance,
offered the lowest fixed price annuai fee for the two year term.

The confract requires FIAl as directed by RMU to solicit insurance coverage from insurance
companies and to submit a quotation analysis report with a recommendation for award. FIAl then
administers the insurance account once the insurance policy is in place. The contract also requires
FIAl to produce a statewide comprehensive insurance risk assessment in each year of the contract to
assist the state in the review and design of its risk management program.

The Department of Administrative Services requests the approval of this contract.

Respectfully submitted,

O ondba) W Yoy Lr—
Linda M. Hodgdon
Commissioner, Administrative Services




Department of Adh’finis:t;rativéSér:\_(ices,: R?i'Sjk-Msa;ﬁag'émeént Unit
REB Results for: Property and CaéUaIEy Insurance Producer Services
RFB #156-2013; Due 3/25/13 at 2:30 pm

Vendor TOTAL 2-YR CONTRACT

The Rowley Agency, Inc. . $59,500




Subject: Producer Services for Property and Casualty Insurance

AGREEMENT

The State of New Hampshire and the Contratf;tor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION. 7
1.1 State Agency Name 1.2 State Agency Address
Department of Administrative Services 25 Capitol Street, Room 412, Concord NH 03301
Risk Management Unit :
1.3 Contractor Name 1.4 Contractor Address
FIAI, Inc. dba Cross Insurance 100 Elm Street, Manchester, NH 03103
1.5 Contractor Phone 1.6 Account Number 1.7 Co mpletion Date 1.8 Price Limitation

Number

(800) 969-3218 / Individual Agency June 30, 2015 $45,600
(603) 669-3218 ° Expenditures
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Catherine A. Keane, Administrator ‘ 603 271-3180
Risk Management U,Eit /7,L ~ :

. 8 ' 1:12 Name and Title of Contractor Signatory

R. Grady Crews, Account Executive

g ‘qF ] AZ County of _ W maetl

On OfPUUZ 205, , before the undersigned officer, persor_;ally appeared the person identified in block 1.12, or
satisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this
document in the capacity indicated in block 1.12,

1.13.1 Slgnature of Notary Public or Justice of the Peace

~[Seal]

e 2 Name and Title of Notary or Justice of the Peace
S L gmda T fhea it pOTR0Y

e

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

dm VAN % Lov—vo Linda M. Hodgdon, Commissioner

Department of Administrative Services

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance andjExecution)

By: //(/i'K-l/)r/w\ on ﬁ'B/)J

1.18 Approval by the Governor and Executive Council

By: On:




2. EMPLOYMENT OF CONTRACTOR/SERVICES
TO BE PERFORMED. The State of New Hampshire,
acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(“Contractor”) to perform,.and the Contractor shall
perform, the work or sale of goods, or both, identified
and more particularly described in the attached EXHIBIT
A which is incorporated herein by reference

(“Services”). '

~ 3. EFFECTIVE DATE/COMPLETION OF
SERVICES. )

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govémor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, -

- shall not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective
Date”).

3.2 If the Contractor commences thé Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement does not become effective, the State shall
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Completion Date specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder,
including, without limitation, the continuance of
payments hereunder, are contingent upon the availability
and continued appropriation of funds, and in no event
shall the State be liable for any payments hereunder in "~
excess of such available appropriated funds. In the event
of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such
funds become available, if ever, and shall have the right
to terminate this Agreement immediately upon.giving the
Contractor notice of such termination. The State shall
not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more parflcularly dektribed in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred

. by the Contractor in the performance hereof, and shall be
the only and the complete compensation to the
Contractor for.the Services. The State shall have no
liability to the Contractor other than the contract price,
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{terms and conditions of this Agreement. -

5.3 The State reserves the right to offset from any
amounts otherwise payable to the Contractor under this
Agreement those liquidated amounts required or
permitted by N.H. RSA '80:7 through RSA 80:7-¢ or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments
authorized, or actually made hereunder, exceed the Price
Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH
LAWS AND REGULATIONS/ EQUAL
EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws, -

regulations, and orders of federal, state, county or

municipal authorities-which impose any obligation or
duty upon the Contractor, including, but not limited to,
civil rights and equal opportunity laws. In addition, the
Contractor shall comply w1th all applicable copyright
laws.

6.2 During the term of this' Agreement, the Contractor

shall not discriminate against employees or applicants for

employment because.of race, color, religion, creed, age,
sex, handicap, sexual orientation, or national origin and
will take affirmative attion to prevent such
discrimination

6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with alt
the provisions of Executive Order No. 11246 -(“Equal
Employment Opportunity”), as supplemented by t the
regulations of the United States D\,partment of LaoaDr (41
C.F.R. Part 60), and with any rules, regulatlons and -
guidelines as the State of New Hamnshlr it
States issue to implement these regulat1o

" Contractor further agrees to-permit the State or hited ™
States access to any of the Contractor’s books records

and accounts for the purpose of ascertammg comphance
with all rules, regulations and orders, and the covenants,

- PO

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
so under all applicable laws.

7.2 Unless otherwise authorized in wrltmg, during, the
term of this Agreement, andifor a period of Six (6)
months after the Completion Date in block 1.7, the
Contractor shall not hire, and shall not permit any
subcontractor or other person, firm or corporation with

~ whom it is engaged in a combined effort to perform the

Services to hire, any person who is a State employee or
official, who is materially involved in the prociirement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.

Contractor’s Initials;

Date: ‘#ﬁ}z / ;



7.3 The Contracting Officer specified in block 1.9, or his
or her successor, shall be the State’s representative. In
the event of any dispute concerning the interpretation of
this Agreement, the Contracting Officer’s decision shall
be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions
~of the Contractor shall constitute an event of default
hereunder (“Event of Default™):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder;
and/or
. 8.1.3 failure to perform any other covenant, term or
condition of this Agreement.
8.2 Upon the occurrence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:
8.2.1 give the Contractor a written notice specifying the
Event of Default and requiring it to be remedied within,
in the absence of a greater or lesser specification of time,
thirty (30) days from the date of the notice; and if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2-give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the portion
of the contract price which would otherwise accrue to the
Contractor during the period from the date of such notice
until such time as the State determines that the
Contractor has cured the Event of Default shall never be
paid to the Contractor; ,
8.2.3 set off against any other obligations the State may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of
its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to,
all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All data and any property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returned to the State upon demand
or upon termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H.
RSA chapter 91-A or other existing law. Disclosure of
data requires prior written approval of the State.

10. TERMINATION. In the event of an early
termination of this Agreement for any reason other than
the completion of the Services, the Contractor shall
deliver to the Contracting Officer, not later than fifteen
(15) days after the date of termination, a report
(“Termination Report”) describing in detail all Services
performed, and the contract price earned, to and
including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE.
In the performance of this Agreement the Contractor is in
all respects an independent contractor, and is neither an
'agent nor an employee of the State. Neither the
-Contractor nor any of its officers, employees, agents or
‘members shall have authority to bind the State or receive
tany benefits, workers’ compensation or other
emoluments provided by the State to its employees.

12.ASSIGNMENT/DELEGATION/

‘SUBCONTRACTS. The Contractor shall not assign, or

otherwise transfer any interest in this Agreement without

‘the prior written consent of the N.H. Department of

Administrative Services. None of the Services shall be

‘subcontracted by the Contractor without the prior written
:consent of the State.

:13, INDEMNIFICATION. The Contractor shall defend,
-indemnify and hold harmless the State, its officers and
‘employees, from and against any and all losses suffered
"by the State, its. officers and employees, and any and all
“claims, liabilities or penalties asserted against the State,
_its officers and employees, by or on behalf of any person,

on account of, based or resulting from, arising out of (or

" which may be claimed to arise out of) the acts or

omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to

- constitute a waiver of the sovereign immunity of the

State, which immunity is hereby reserved to the State.

- This covenant in paragraph 13 shall survive the
termination of this Agreement.

'14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and

! maintain in force, and shall require any subcontractor or

assignee to obtain and maintain in force, the following
insurance:
14.1.1 comprehensive general liability insurance against

. all claims of bodily injury, death or property damage, in

amounts of not less than $250,000 per claim and
$2,000,000 per occurrence; and

' 14.1.2 fire and extended coverage insurance covering all
i property subject to subparagraph 9.2 herein, in an

amount not less than 80% of the whole replacement

. value of the property.
. 14.2 The policies described in subparagraph 14.1 herein
. shall be on policy forms and endorsements approved for

use in the State of New Hampshire by the N.H.
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Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required

_ under this Agreement. Contractor shall also furnish to
the Contracting Officer identified in block 1.9, or his or
her successor, certificate(s) of insurance for all
renewal(s) of insurance required under this Agreement
no later than fifteen (15) days prior to the expiration date
of each of the insurance policies. The certlﬁcate(s) of
insurance and any renewals thereof shall be attached and
are incorporated herein by reference.- Each’certificate(s)
of insurance shall contain a clause requiring the insurer
to endeavor to provide the Contracting Officer identified
in block 1.9, or his or her successor, no less than ten (10)
days prior written notice of cancellation or modlﬁcatlon
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in
compliance with or exempt from, the requirements of .
N.H. RSA chapter 281-A (“Workers’ Compensation”).
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor
shall maintain, and require any subcontractor or assignee
to secure and maintain, payment of Workers’
Compensation in connection with activities which the
person proposes to undertake pursuant to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor,
proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A- and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference The State shall not be

responsible for payment of any Workers’ Comperrsatron

premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of -
Contractor, which might arise under applicable State of
New Hampshire Workers” Compensation laws in
connection with the performance of the Services under
this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default
shall be deemed a waiver of its rights with regard to that
Event of Default, or any subsequent Event of Default.
No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce
each and all of the provisions hereof upon any further or
other Event of Default on the part of the Contractor.
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17. NOTICE. Any notice by a party hereto to the other
party, shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein: ‘

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND
TERMS. This Agreement shall be construed in -
accordance with the laws of the State of New Hampshire,
and is binding upon and inures to the benefit of the
parties and their respective successors and assigns. The
wording used in this Agreement is the wording chosen
by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any

party.

20. THIRD PARTIES. The parties hereto do not intend
to benefit any third parties and this Agreement shall not
be construed to confer. any such benefit.

21. HEADINGS. The headings throughout the
Agreement are for reference purposes only, and the
words contained therein shall in no way be held to
explain, modify, amplify or aid in the interpretation,
construction or meaning of the provisions of thls
Agreement.

22. SPECIAL PROVISIONS. Additional prov151dns
set forth in the attached EXHIBIT C are mcorporated
herein by reference:.

23. SEVERABILITY. In the event any of the
provisions of this Agreement are held by a court of
competent _]llI‘lSdlCtlon to be contrary to any state or
federal law, the remaining provisions of this Agreement
will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which
may be executed in a number of counterparts, each of
which shall be deemed an original, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto.

Contractor’s Initials: Cl

Date: ) /-l ?



EXHIBIT A
SCOPE OF SERVICES
. PURPOSE

The Contractor hereby agrees to act as the Broker of Record on behalf of the State for securing
property and casualty insurance coverage and providing related services in accordance with the
specifications of RFB 156-13 and as described herein. | -

The terms “Contractor” and “Producer” are used interc};langeably and are intended to be synonymous.
1. TERM.

The term shall be for a two (2) year period commencing July 1, 2013, or upon Governor and Council
approval, whichever is later, and expire on June 30, 2015. After the contract expiration date of June
30, 2015, the contract may be renewed for up to an additional term of one (1) year upon terms and
conditions as the parties may mutually agree and upon the approval of the Governor and Council.

The State shall have the right to terminate the contract, if a contract is awarded, at any time by giving
the producer thirty (30) days advance written notice.

II1. SPECIFICATIONS FOR PROPERTY AND CASUALTY INSURANCE PRODUCER
SERVICES. ;

The Contractor shall act as the broker of record on behalf of the State for soliciting and negotiating
property and casualty insurance coverage and providing related services.

The Contractor shall provide a comprehensive insurance risk assessment of the State, solicit insurance
coverage from insurance companies as a representative of the State, and shall provide general
administration of the account for the insurance policies and third party administration contracts as
shown in Appendix B and for any additional policies that the Contractor may be asked to obtain within
the timeframe of this contract. ‘

The State shall contract directly with insurance carriers and/or third party administrators for insurance
coverage and related services. Any contracts between the State and insurance carriers and/or third party
administrators shall be submitted for Governor and Council (“G&C”) approval.

Specific responsibilities include, but not limited to:
A. RISK ASSESSMENT

The Contractor shall identify, evaluate and assess the risks facing the State. The State seeks to
have the Contractor give professional advice on the State’s total cost of risk, assist RMU with the
identification and management of statewide risks and secure coverage based on those needs in a
cost-effective manner. The report shall include the topics covered in this section.

f
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In particular, the Contractor shall:

e identify, prioritize and address state agency risks. Rev1ew schedules, inventories and property,
values and any other information the producer and RMU believe would be helpful to the
analysis. RMU shall facilitate the producer’s access to RMU’s insurance documents, agency
operations and personnel so that the producer has enough information to complete this report.
Please note that the Contractor is not required to visit agencies to prepare the risk assessment.

e present options on policies, coverage, bundling, limits, retention levels, stop-loss limits and
deductibles and/or alternative risk mechanisms

e evaluate appropriateness of alternative financing mechanisms such as partial or total self-
funding. -

e provide benchmarking and best practices on the current state of insurance market for the class
of business and line of coverage.

e issue a risk assessment report by June 30, 2014.

o issue arisk assessment update répdrt by March 31, 2015.
The risk assessment is confined to traditional risk management and the policies currently managed
by RMU; however, the State expects the Contractor may address exposures and risks that are not.
currently covered by insurance policies, such as general liability exposure for example.
B. SECURE INSURANCE COVERAGE
The Contractor shall provide placement and maintenance of all insurance policies covered in this
contract term. The Contractor shall be given a broker of record letter in order to approach the
insurance marketplace with the authority to identify coverage options on behalf of the State for all
insurance policies listed in Appendix B expiring between this contract effective date of July 1,
2013 and June 30, 2015. :
In particular, the Contractor shall:

e review exposures by identifying changes in schedules, inventories and property values.

e request claims history from current carrier.

e assist RMU in completion of renewal applications and/or procurement sp601ﬁcat1on
documents upon policy expiration.

- ® Secure coverage upon policy expiration (coverage(s) shall duplicate existing insurance
policies, contract and services in place at a minimum unless otherwise agreed). -

e bundle policies for cost savings and efficiencies whenever possible.

Page 6 of 17
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review policy and any endorsements for changes and possible coverage enhancements to be
incorporated at renewal.

RMU may ask the Contractor to secure insu;a%nce coverage on State risks that are not
currently insured and not shown on the insurance policy list in Appendix B. The Contractor

shall be willing to secure insurance coverage for these new risks in a timely manner.

Keep abreast of changes in policy language thfrough national underwriting organizations and
inform RMU of any significant developments. that are relevant to the State insurance
program. :

Specific steps shall include, but not be limited to, tﬁe following:

Keep within RMU’s timeline in order to meet the G&C deadhnes which are usually thlrty

~ (30) days prior to policy commencement date.

Once quotes are submitted and any negotiations have taken place, the producer shall analyze,
evaluate and recommend insurance options beised on the most favorable pricing, coverage
terms and limits of liability. The State reserves the right to negotiate with the insurance
company. ‘

The State will have the final decision on which insurance company with whom the State will
contract with.

All insurance contracts over $10,000 are subject to G&C approval. Further information on
G&C can be found at http://www.nh.gov/council.

The State will work with the Contractor to prepare the G&C contract packages for approval.
RMU will draft the G&C letter and contract. The G&C package contains a cover letter, P-37
contract signed and notarized by a representative of the insurance company, appendices
indicating changes to the P-37, the producer’s quotation analysis report, a certificate of
authority, a certificate of good standing and a certificate of insurance from the insurance
company.

The State may ask the Contractor to attend theé targeted G&C meeting to discuss the contracts
and/or assist in answering questions that may arise concerning the insurance item.

Upon receiving G&C approval, the Contractor; shall bind coverage and maintain coverage
through the policy expiration date.

Upon receiving G&C approval, the State shall pay the chosen insurénce company directly
according to the terms of the policy.

The payment by the State of the contract price shall be the only and the complete reimbursement to
the Contractor for all expenses, of whatever nature 1ncurred by the Contractor in the performance
hereof, and shall be the only and the complete compensation to the Contractor for the Services. The
State shall have no liability to the Contractor other than the contract price.
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The Contractor will continue to service such policies until the policy’s expiration date. There will
be no interruption of existing insurance polices and third party administrator contracts prior to each
policy’s expiration date. The writing broker is the broker of record/Contractor which secured and
insured the pohcy for the State prlor to thls contract implementation. '

C. QUOTATION ANALYSIS REPORT

Once bid results from insurance companies are received by the Contractor, the Contractor shall
issue a quotation analysis report to RMU, for the policies listed in Appendix B or any additional
policies secured at the request of RMU, with a current annual premium over $10,000, on bid results
with a recommendation for award. The State encourages the Producer to access as many viable

- markets as possible in order to obtain favorable and competitive quotations.-
The report shall:

® assess insurance company stability, solvency and service records.

e be issued no later than thirty five (35) days prior to p‘olicy expiration.

e identify which markets were approached, their quotation or declination and reason, premium,
specimen policy language and the Producer’s recommendation. "

e [fthe Producer recommends an insurance company that is not the lowest bidder; the Producer

needs to have detailed justification for the recommendation. Factors to be considered in
evaluating coverage are the cost, coverage terms and insurance limits.

oo

e The State will have the final de01510n on which insurance company with whom the State will
contract with.

D. ADMINISTRATION

Administration services shall be provided by the Contractor in accordance with the standards
currently in use by NH producers of comparable size.

The services include, but are not limited to: .
e prepare invoices to RMU and/or state agencies for payment of insurance poliey premium.
e issue certificates of insurance.
e timely delivery of binders, policies and endorsements
e verify the accuracy of policy language, coverage endorsements, exclusions and other terms
and conditions consistent with placement noting Vanatlons/changes from the prev10us policy

term.’

e host two annual meetings to review the account on a global basis determine goals for the
upcoming year and review accomplishments of the past year.
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e meet with RMU staff as necessary to carry out duities under the contract

e agree to provide RMU or designee with access to Contractor’s working files on State account
upon request and/or upon contract termination.

The Contractor shall at its own expense provide all personnel, materials and resources necessary to
perform the services under the contract. The Contractor shall warrant that all personnel engaged in
the contract services are qualified to perform the setvices and are properly licensed and otherwise
authorized to perform services under all applicable laws. Contractor’s personnel shall have a
strong dedication to excellent customer service in all aspects of its dealings with the State.
Contractor’s personnel shall return telephone calls promptly, be professional and maintain
confidentiality when communicating with State employees.

The State reserves the right to require the Contractor to remove and/or reassign any employee,

including the lead staff member, from the State account due to unacceptable job performance. The
State retains the right to approve any replacement employee(s).

E. LEAD STAFF MEMBER
The Contractor shall have a single point of contact as the lead staff member on the State account.
The Contractor commits that the lead staff member identified below will actually perform