State of Nefo Hampshire
DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305
603/271-2791
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JOHN J. BARTHELMES
COMMISSIONER

August 23, 2013
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House Coy .
Concord, New Hampshire 03301 SC’/ ¢ SOC(fQL

Requested Action

Pursuant to RSA 106-H:6 III, authorize the Department of Safety, Division of Emergency Services and Communications
(E911) to enter into a sole source contract amendment with Northern New England Telephone Operations LLC d/b/a FairPoint
Communications, NNE, (formerly Verizon New England, Inc.), Manchester, New Hampshire 03101 (VC#177621-B001), in an
amount not to exceed $594,008.52, increasing the total contract amount from $4,521,181.84 to $5,115,190.36, and extending
the end date from October 11, 2013, to October 11, 2014, to provide telephone network services for the Enhanced 9-1-1 system
(“Network”). Effective upon Governor and Council approval from October 11, 2013, through October 11, 2014, with an option
to renew from October 11, 2014, through October 11, 2015. Funding Source: 100% Agency Income.

Funds are available in the following account in SFY 2014:

02-23-23-236510-13960000 — Dept. of Safety — Emergency Communications — Network SFY2014
039-500188 Telecommunications Voice $445,506.39
Funds are anticipated to be available in the SFY 2015 operating budget as follows:
02-23-23-236510-13960000- Dept. of Safety — Emergency Communications — Network SFY2015
039-500188 Telecommunications Voice $148,502.13
Total
$594,008.52

Explanation

This contract is sole source because the services provided under this contract continue to be a critical component of the
Division’s redundancy and survivability plans and have been carefully engineered to ensure 9-1-1 calls are delivered under all
conditions, including but not limited to periods of technological outages, natural disaster events, and heavy usage. The original
contract was approved by the Governor and Council on November 15, 2006, Item #153. The first extension option was
approved by the Governor and Council on September 28, 2011, Item #123. The second extension option was approved by the
Governor and Council on August 8, 2012, item #126.

It is in the State’s interest to maintain the existing network infrastructure supporting Enhanced 9-1-1 services with FairPoint
Communications for the time period outlined above. In fair negotiations, FairPoint has agreed to reduce the rate of the previous
contract by 5%, saving the State approximately $70,000.00 over the two-year span of the recommended contract. Neither the
current contracted FairPoint network nor the existing E9-1-1 system is designed to operate with Next Generation 9-1-1 (NG9-
1-1) technologies. This is due to the rapidly evolving technological advances in communications and the way that requests or
data will be delivered or received at 9-1-1 (text, pictures, video, and data). A more advanced system will be required to
accommodate these methods. Unfortunately, over the span of the last two one-year contract extensions, the Federal
Communications Commission and the industry have yet to determine definitively the standards and best practices that will be
utilized to support NG9-1-1. One of the best recommended practices for implementing NG9-1-1 systems is to take a phased
approach.
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The Department believes this contract amendment will afford the time necessary to evaluate the best solutions available, allow
for more Federal Communications Commission and industry standardization of the technologies to be utilized, and ensure that
the next system implemented will be steps closer to a full NG9-1-1 system done in a fashion to afford flexibility to
accommodate the future technologies. It is E9-1-1"s intent to issue within the next two years a Request for Proposal (RFP) for a
new 9-1-1 technology system, including the Network, as the existing system is nearing its end-of life status in addition to the
imminent need to handle the emerging NG9-1-1 standards.

Respectfully submitted,

- Barthelmes
ommissioner of Safety






FairPoint Communications
Contract Amendment

The State of New Hampshire and Northern New England Telephone Operations LLC d/b/a FairPoint
Communications, NNE, (successor to Verizon New England, Inc), Manchester, New Hampshire 03101,
(VC#177621-B001) mutually amend its contract, as amended in section A2.3 Service Period of the
original agreement approved by Governor and Executive Council on November 15, 2006, item #153.
The first option to extend for a one-year contract was approved by the Governor and Council on
September 28, 2011, Item #123, effective October 11, 2011 through October 11, 2012. The second
option to extend for a one-year contract was approved by the Governor and Council August 8, 2012,
item #126, effective October 11, 2012 through October 11, 2013. A third, one-year extension is
mutually desired and will be effective upon Governor and Council approval and ratification via duly-
authorized State and FairPoint Communications signatures to be in force from October 11, 2013
through October 11, 2014 with the possibility of one, additional, one-year extension from October 11,
2014 through October 11, 2015, at the State’s option. A total of four one-year extensions are
available as part of this contract, as amended in section A2.3 Service Period.

1. Payment schedule for October 11, 2013 through October 12, 2014

Product: Monthly fee Extension #3 yearly total
Telephone Network $49,500.71* $594,008.52*

Services to E-911

2. Total Agreement Extensions (10/11/2013 to 10/11/2015) not to exceed*:
$1,188,017.04* if both (10/11/2013 to 10/11/2015) one-year extensions are exercised

*includes 5% rate reduction (see Exhibit B)

3. All other terms and conditions of the original agreement remain in full force and effect unless
otherwise amended herein.

Acknowledged by: S“‘-—L-\Q\ :;—:\' ,G\)? 8-20-\3

Nort ew E\r:gland Telephone Operations, LLC Date
Acknowledged by: 7 2 / /éz / 5
Date

Depa#ent of Saf\eﬂ

Approved by the Department of Justice as to form, substance and execution:

By: %7,¢ﬂQ ﬂgg}v/ 3

Date
Approved by the Governor and Executive Council:

Approval date:

Signature of the Deputy Secretary of State:
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Exhibit A

Scope of Services
FairPoint Communications

There are no changes in the scope of services, terms and conditions of the original agreement {other
than the Service Period—section A2.3 and payment—Exhibit B) made with Verizon New England, Inc.,
approved by Governor and Council on November 15, 2006, Item #153, or the first and second
Agreement Extensions approved by Governor and Council on September 28, 2011, item #123 and
August 8, 2012, item #126, respectively.

Amend A2.3 Service Period

The service period of this agreement is five years from the date of Governor and Council approval.
This agreement may be extended for four additional one-year periods (“Extension Periods”), for
payment as specified in Exhibit B, Payment Terms, and on the same terms specified herein on notice
by the NHBEC of its intention to exercise its option at least 60 days period to the termination of the
current term. Not later than eighteen {18) months prior to the end of the contract period and any
Extension Periods the parties shall meet to discuss entering into a new contract or the Bureau shall
put this contract out for bid.

Date 8-20 - \3 Initials S %L-g_
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Exhibit B

Payment Terms
FairPoint Communications

The current contract is set to expire October 11, 2013. Upon execution of this extension, the contract
will expire October 11, 2014 with the option of one additional one-year contract that would expire
October 11, 2015. In exchange for the execution of this contract extension, FairPoint will lower the
current rates by 5% effective 30 days from the Governor and Council approval of the amendment
(saving the State approximately $62,527 over the life of the contract).

Current Monthly Rate: $52,106.01
5% Monthly Rate Reduction: $2,605.30
New Monthly Rate: $49,500.71
Fundi 1 100% A It in the following:

unding Source: 100% Agency Income as allocated in the following SFY2014
02-23-23-236510-13960000 ~ Dept. of Safety ~ Emergency Communications — Network 5445,506.39
039-500188 Telecommunications Voice
Funds are anticipated to be available in the SFY 2015 operating budget as follows:
02-23-23-236510-13960000- Dept. of Safety — Emergency Communications — Network SFY2015
039-500188 Telecommunications Voice $594,008.52
Funds are anticipated to be available in the SFY 2016 operating budget as follows:
02-23-23-236510-13960000- Dept. of Safety — Emergency Communications — Network SFY2016
039-500188 Telecommunications Voice $148,502.13

Total Not to Exceed
$1,188,017.04

Date ¥-20 ~\3 Initials S% 3
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Exhibit C

Special Provisions
FairPoint Communications

Both parties agree to amending section 14.1.1 of the P-37 “Insurance and Bond” to agree with the
vendor’s coverage currently in force for comprehensive general liability in the amount of one million
seven hundred fifty thousand dollars and zero cents ($1,750,000.00) for each occurrence and
excess/umbrella liability of five million dollars and zero cents ($5,000,000.00) for each occurrence.
The combination of these coverages will give the State the coverage that is required by 14.1.1 of the

P-37.

There are no other special provisions.

Date 8 -2~ \3 Initials. = ak
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ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS OF
NORTHERN NEW ENGLAND TELEPHONE OPERATIONS LLC

The undersigned, being all of the directors of Northern New England Telephone
Operations LLC (the "Company"), a Delaware limited liability company, hereby adopt the
following resolutions by their unanimous written consent and declare them to be in full force and
effect as if they were adopted at a special meeting of the Board of Directors duly called, noticed
and held:

AUTHORIZATION OF SIGNATORIES

WHEREAS, the Board of Directors has the discretion to manage, control and make
decisions affecting the business and affairs of the Company and to take actions as it deems
necessary or appropriate to accomplish the purposes of the Company pursuant to the Company's
Amended and Restated Limited Liability Company Agreement; and

WHEREAS, it is desirable for the Company to authorize certain representatives of the
Company to enter into and execute contracts on behalf of the Company with the State of New
Hampshire including, without limitation, the Department of Administrative Services of the State
of New Hampshire;

NOW THEREFORE BE IT RESOLVED, that the following individuals be, and hereby
are, authorized to make, enter into, sign and deliver contracts on behalf of the Company with the
State of New Hampshire:

Shirley J. Linn
Anthony A. Tomae

RESOLVED FURTHER, that the department or agency of the State of New Hampshire
to which a copy of these resolutions has been delivered by the Company be, and hereby is,
authorized and entitled to rely upon such resolutions for all purposes until it shall have received
written notice of the revocation or amendment of these resolutions by the Board of Directors.

FURTHER ACTIONS

RESOLVED FURTHER, that the officers of the Company, acting together or alone, be,
and each of them hereby is, authorized and directed in the name and on behalf of the Company
(a) to do and perform or cause to be done and performed all such acts and things as such officer
or officers shall deem necessary. advisable or appropriate to give effect to the intent and
purposes of the foregoing resolutions and (b) to execute and deliver all such agreements,
amendments, certificates, directions, representations, transfers, assurances and other instruments
and documents of every character and to do and perform or cause to be done and performed
such other and further acts and things as such officer or officers shall deem necessary, advisable
or appropriate to give effect to the intent and purposes of the foregoing resolutions;

CHARLOTTE: #37879 v.2






RESOLVED FURTHER, that any actions previously taken by the directors and officers
of the Company in connection with the transactions contemplated as described above are hereby
approved, ratified and confirmed; and

RESOLVED FURTHER, that the undersigned hereby waive any and all irregularity of
notice in the time and place of meeting and consent to the transaction of all business represented
by this Action by Unanimous Written Consent.

IN WITNESS WHEREOF this Action by Unanimous Written Consent shall be deemed
effective as of the 20 day of j\)’&*}‘(’ 2013.

C i) Mol

Joht! T. F Hogshlre Director

Shirley J. Linn, Director

7

Peter G. leYDlrector

fpy ML

AJay Sabherwal, Director

O

Susan L. Sowell, Director

Paul H. Sunu, Birector

20 L0t —

Aohn R. Whitener, Director
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State of Nefu Hampshive
Hepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Northern New England Telephone Operations LLC, a(n) Delaware limited liability
company registered to do business in New Hampshire on March 27, 2007. 1 further certify
that it is in good standing as far as this office is concerned, having filed the annual

report(s) and paid the fees required by law.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of August, A.D. 2013

% M—/
William M. Gardner
Secretary of State







cortirnunications

[ {770 Elm St.

Manchester, NH 03101
(603) 656-8022
www.FairPoint.com

|August 8, 2013

Mr. Robert Brown

State of New Hampshire
110 Smokey Bear Blvd.
Concord, NH 03101

Dear Mr. Brown:

I am pleased to present you with this offer to extend the contract for e911 voice trunking services, between The
State of New Hampshire bureau of Emergency Communications and FairPoint Communications, Inc.

The current contract is set to expire October 11, 2013. Upon execution of this one (1) year extension the contract
will expire October 11, 2014 and will have the option to extend for an additional one year term at the same rate,
upon mutual consent. In exchange for the execution of this contract extension FairPoint will lower the current
rates by 5% effective 30 days from the Governor and Council approval of the amendment. This extension will
save the State approximately $31,000 over the life of the extension period.

Current Monthly Rate:  $52,106.01
5% Rate Reduction: $2,605.30
New Rate: $49,500.71

Respectfully,

Joseph Weisenburger
Sr. Government Account Manager

l






A C:O‘ R D‘o DATE(MM/DD/YYYY)
= CERTIFICATE OF LIABILITY INSURANCE 08132013
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 5.“:_’
certificate holder in lieu of such endorsement(s). t
PRODUCER GOmTACT ﬁ
Aon Risk Services South, Inc. PHONE FAX =
Charlotte NC Office (AIC. No. Ext): (866) 283-7122 {AIC. No.): (800 363-0105 s
1111 Metropolitan Avenue, Suite 400 E-MAIL °
Charlotte NC 28204 UsA ADDRESS: o
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: continental cCasualty Company 20443
FairPoint Communications, Inc. INSURERB:  ACE American Insurance Company 22667
521 E. Morehead Street
Suite 250 INSURER C: AXIS Insurance Company 37273
Charlotte NC 28202-2695 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570050992074 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TET§RR TYPE OF INSURANCE f,?g,{' w POLICY NUMBER M' M,GEDEDi 343, _m,%%m LIMITS
B | GENERAL LIABILITY XSLGZ 70117605 ] 837 315 gadﬂ 1/2014] each OCCURRENCE $1,750,000
IR i i t & iti
X | COMMERCIAL GENERAL LIABILITY SIR applies per policy terfis & conditions ggmg@g%ﬁ":z&zme) $300,000
CLAIMS-MADE OCCUR MED EXP (Any one person)
PERSONAL & ADV INJURY $1,750,000] X
GENERAL AGGREGATE $3,750,000 §
[22]
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG $3,750,000 §
D] rouey [ 59 [ Juoc g
B ISA HO8718192 03/31/2013[03/31/2014| COMBINED SINGLE LIMIT o
AUTOMOBILE LIABILITY o neeitont $2,000,000 N
X_ ANY AUTO BODILY INJURY ( Per person) 2
[ ALL OWNED . SCHEDULED BODILY INJURY (Per accident) e
AUTOS AUTOS =
— PROPERTY DAMAGE
| X_|HIRED AUTOS | X :8;“(')%""“50 (Per accident) %
X | Hired Auto Physical s
A X | UMBRELLA LIAB X | occur L4031479547 03/31/2013{03/31/2014| gacH OCCURRENCE $5,000,000 (8]
1 excess Lias CLAMS.MADE SIR applies per policy terfms & conditions AGGREGATE $5.000,000
DED [ X |RETENTION
B | WORKERS COMPENSATION AND WLRC47316479 03/31/2013|03/31/2014 X | WC  STATU- | |OTH-
EMPLOYERS' LIABILITY YIN TORY LIMITS ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
gggsérgﬁ%ﬁ léng gPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000
¢ | ERO-PL-Primary MNN761315012013 07/01/2013|07/01/2014|Each wrongful Act $10,000,000
SIR applies per policy terps & conditions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Coverage provided by the Primary General Liability Policy has a retention that is the responsibility of the insured..

CERTIFICATE HOLDER

CANCELLATION

10 Hazen Drive

state of New Hampshire . .
Bureau of Emergency Communications

Concord NH 03305-0000 usAa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

TSR 0 e 0N A

ACORD 25 (2010/05)

©1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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State of Nefw Hampszlire 88

OFFICE OF THE COMN[ISSIONER
33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES ' _ o o
COMMlSSlONER >0 , : : ." JUI‘IC 14’ 2012 o @Q &
His Excellency, Govemor John H. Lynch . ‘ ' )
and the Honorable Councnl o, ' Lo '
State House' . "
Concord, New Hampshire 03301

! Requested Actlon

\4
A

Pursuant to RSA 106-H:6 111, authorize the Department of Sdfety, Dmsnon of Emergency Services and Communications
(E911) to enter into a second one-year contract extension with Northem New England Telephone Operations LLC d/b/a
FairPoint Communications, NNE, (formerly Verizon New England, Inc), Manchester, New Hampshire 03101, (VC#177621-
B001), in an amount not to exceed $625,272.12 to provide telephone network services for the Enhanced 9-1-1 system. The
original contract with FairPoint Communications, NNE was approved by the Governor and Council on November 15, 2006,
Item #153. The first option-to extend a one-year contract was approved by the Governor and Council on September 28, 2011,
Item #123, effective October 11, 2011 through October 11, 2012. Effective upon Governor and Council approval from
October 11, 2012 through-October 11, 2013. Funding Source: 100% Agency Income. iy . ,

Funds are available in the following account in SFY 2013:

02-23-23-236510-13960000 ~ Dept. of Safety — Emergency Commumcatlons Network SKY2013
020-500215 Telecomm Primarily Voice , $468,954.09
Funds are 'aﬁticipzited to be available in the SFY 2014 O]:;eratixig budget as follows: . .. .-
© 02-23-23-236510-13960000- Dept. of Safety — Emergency Commumcattons Network . SFY2014
039-500188 Telecommumcatlons Voice ) ) $156,318.03 ° ,
N . c .- o Total

$625,272.12
Explanation . .

The services provided under this contract continue to be a critical component of the Division’s redundancy and survivability
plans and have beén carefully engineered to ensure 9-1-1 calls are delivered under all conditions, including but not limited to
periods of technologlcaj outages, natural dlsaster events, and heavy usage.

1t is in the State’s interest to take the option of a second ouc-year extension period as availatﬁg under section A2.3 in the
original contract. Negotiating an additional new single year contract with FairPoint will be far more costly than exercising the
existing extension option. Due to the rapidly evolving technological advances in the way that requests to 9-1-1 (text, pictures,

video, and data) are emerging, a next generation 9-1-1 system and network will be required to accommodate these methods:

Neither the current FairPoint network, nor the existing 911 system, is designed to operate with next generation 9-1-1 (NG9-1-
1) technologies. As there are plans to migrate to a next generation system in the near future, establishing another multi-year
contract with FairPoint using legacy technologies would be highly restrictive in implementing any next generation 9-1-1
systems. Depending on what progress the Federal Communications Commission makes in setting standards for NG911, a
process will be put in place to bid out the next contract to include emerging technologies.

Respectfully submitted,

TDD ACCESS: RELAY NH 1-800-735-2964
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FairPoint Communications

_— Agreement Extension

- The State of New Hampshire is exercising its option to take a second one-year extension

as indicated in the agreement with Northemn New England Telephone Operations LLC
d/b/a FairPoint Communications, NNE, (successor to Verizon New England, Inc),
Manchester, New Hampshire 03101, (VC#177621-B001) as provided for in-section A2.3
Service Period of the original agreement approved by Govemor and Executive Council
on November 15, 2006, Item #153. The first option to extend a one-year contract was
approved by Governor and Executive .Council on September 28, 2011, ltem #123,
effective October 11, 2011 through October 11, 2012. This is the second optlon of two

‘ extensron penods of one year each as authonzed by the. onglnal contract.

1. Payment schedule for October11 2012through October12 2013

Product - - - Monthly fee . .. 1 year total
Telephone Network . $52,106.01 : 862527212

Services to E-911

2. Total Agréement Extension not to exceed ~~ $625272.12

3. All other terms and conditions of the onglnal agreement remaln in full force and effect
unless otherwise amended herein.

- Acknowledged. by: S Q S | BXea /NP, L.g'.-'Z.S -.-\'7-

Northem New Eh’gland Telephone Operatlons LLC Date
Date

Acknowledged by: % ‘ . \ '7 "5 -l

Department of Safety S . Date

Approved by the Department of Justlce as to form, substance and executron _
By: %I/M ' _ _ ."7/_2%”/2_

Apprdved by the Governor and Executive Council:

Approval date:

Signature of the Deputy Secretary of State:

. .+ . Page1of2



Exhibits A & B
*" FairPoint Communications

There are no changes in terms and coriditions of the original agreement made with
Verizon New England, Inc. approved by Governor and Council on November 15, 2006,
item #153 and the first Agreement Extension approved by Govemor and Council on

]

September28 2011, Item #123 _“_;" S R

. P S nate - A

"r"f‘ . ; *
MR & . .

[ 1
1%
S )
™ YN &,

Date e "'7-3_“‘2' = B lnitialé S%’:__

Page 1A of 2.



Exhibit C
FairPoint Communications

1 Special Provisions

O ’ - .

Both parties agree to amending section 14.1.1 of the P-37 “Insurance and Bond” agree
with the vendor’s coverage currently in force for comprehensive general liability in the
amount of $1,750,000 each occurrence and excess/umbrella liability of $5,000,000 each
occurrence. The combination of these coverages will give the State the coverage that is
required by 14.1.1 of the P-37.

There are no other special provisions.

'Date._ 1-23 ~\'¢ Initials S{)"Lj '
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DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER #|33

33 HAZEN DR. CONCORD, NH 03305
603/271-2791

JOHN J. BARTHELMES

COMMISSIONER - '
September 7, 2011

His Excellency, Governor John H. Lynch
and the Honorable Council

State House

Concord, New Hampshlre 03301

Regquested Action

Authorize the Department of Safety, Division of Emergency Setvices and Communications (E911) to enter into a confract
extension with Northern New England Telephone Operations LLC d/b/a FairPoint Communications, NNE, (formerly Verizon
New England, Inc), Manchester, New Hampshire 03101, (VC#177621-B001), in an amount not to exceed $625,272.12 to
provide telephone network services for the Enhanced 9-1-1 system. The original contract with FairPoint Communications,
NNE (successor to Verizon New England, Inc.) was approved by the Governor and Council on November 15, 2006, Item
#153. Effective upon Governor & Council approval from Octobcr 11, 2011 through October 11, 2012. Funding Source:

~ 100% Agency Income.
F.uuds are available in the following account:

02-23-23-236510-1396 - Dept. of Safety — Division of Emergency Services and Communications

~~, _ 020-500215 °  SFY20 Tot
. Oe]ecomm.?;imarily Voice ' ‘ $468,954.09  $156318.03  $625272.12

Explanation

The services provided under this contract are a critical component of the Division’s redundancy and survivability plans and
have been carefully engineered to ensure 9-1-1 calls are delivered under all conditions, including but not limited to; periods

of technological outages, natural disaster events, and heavy usage,

It is in the State’s interest to take the one-year extension period as available under section A2.3 in the original ‘contract.
Negotiating a new single year contract with FairPoint will be far more costly than exercising the existing extension option.

Due to the rapidly evolving technological advances in the way that requests to 9-1-1 (text, pictures, video, and-data) are
emerging, a next generation 9-1-1 system and network will be required to accommodate these methods. Neither the current

FairPoint network, nor the existing 911 system, is designed to operate with next generation 9-1-1 (NG9-1-1) technologies.
As there are plans to migrate to a next generation system in the near future, establishing another multi-year contract with
FairPoint using legacy technologies would be highly restrictive in xmplementmg any . next generation 9-]1-1 system.
Depending on what progress the Federal Communications Commission makes in setting standards for NG91-1 a process will
be put in place to go out to bid for the next contract to inciude emerging technologies. .

Regpectfully submitted,

. John J: Barthelmes
V' -~ Commissioner of Safety -

. (\_)

11_12 G&C Letiers_Fairpoint Extension 20} |.doc _
TDD ACCESS: RELAY NH 1-800-735-2564



FafrPoint Communications
Agreement Extension

The State of New Hampshire is exercising its option to extend the agreement with
Northern New England Telephone Operations LLC d/b/a FairPoint Communications,
NNE, (successor to Verizon New England, Inc), Manchester, New Hampshire -03101,
(VC#177621-B001) as provided for In section A2.3 Service Period of the original
agreement approved by Govemnor and Executive Council on November 15, 2006, Iltem
#1563 for one additional extension period from October 11, 2011 through October 11,
2012. This Is the first of two extension periods of one year each as authorized by the

original contract.

1. Payment schedule for October 11, 2011 through October 12, 2012

Product: . Monthly fee 1 vear total
Telephone Network $52,108.01 ‘ $625,272.12
Services to E-911 ' .

2. Total Agreement Extension not to exceed. $625,272.12

3. All other terms and conditions of the original agreement remain in full force and effect
unless otherwise amended

Acknowledged by: 4/0/ G2/
o elephone Operations LLC ate *
Date Petrey @ - Nixaw ‘é‘gq.\&we : &es . le.-n.

Acknowledged by: [{ /¢4l o ¢ 4‘ ( AU _%ZL{;A/_
Department of Sa

Approved by the Department of Justice as to form, substance and execution:
e s [J A o
T 7 7 » ate

Approved by the Govemnor and Executive Council:

Approval date:

Signature of the Deputy Secretary of State:
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_?3 ' = Exhiblts A & B
' FairPoint Communications

There are no changes in terms and conditions of the original agreement made with
Verizon New England, inc. approved by Governor and Council on November 15, 2008,
ltem#153. . - o ‘ o - ;

Date 6'/3 AZ"’ Initiais %
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Exhibit C
FairPoint Communications

Special Provisions
#es »':ree *~ aménding section 14.1.1 of the P-37 “Insurance and Bond® agrae
wit.i the ve  .'s cuverage currently in force for comprehensive general liability in the
amount of $1,500,000 each occurrence and excess/umbrella liability of $4,000,000 each

occurrence. The combination of these coverages will glve the State the coverage that Is
* 4w 14.1.1 of the P-37.

L1

Theic are niv «.er special provisions.

Date qlo",ég;// - ln'rtials. ?43 .
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. DEPARTMENT OF SAFETY
OFFICE OF THE COMM!SSIONER
33 HAZEN DR. CONCORD, NH 03305 o R
o - an. . soslrierel . '
RICHARD M. FLYNN . - B S R -
COMMSSIONER - rTmere o L e, .
S T TV S a . A. e )
. I—IlsExcellency, Governor John H. Lynch ""_ : © * Novémber 1, 2006
and the Honorable Council - A I S S
State House

Concord, New Hampshrre 03301

RREC SE 3‘. REQUESTEDACTION

Authonze the Department of Safety, Bureau of Emergency Commumcatxons (E-
911) to enter into a five year, $3,270,637.60 contract with Verizon New England, Inc.,
900 Elm St‘eet, Manchester NH 03101, (VC # 91425) to provide telephone network
services to E-911. This contract will be effective upon Governor and Councrl approval

through October 11, 2011.

- ~ Funds are available as follows with the authonty to adjust encumbrances in eaeh
- ‘of the State fiscal years tb:ough the Budget Office if needed and justified. '

Activity: 2365 - _
" Account No: 010-023-1395-094 — Bureau of Emergency Commumcauons -

"Network and Data Commumcat:ons],
Funding: 100% Other X b

) - j‘f' % ‘( !}ld’ ol .
‘FY 2007 *FY 2008/ "'FY 2009 . *FY 2010 *FY 2011 - *FY 2012
$528,989.08 $657 408.12 $625,272.12 $625,272.12 $625,272.12 $208 424.04

" *Contingent upon the passing of the Biennial Budgets
: EXPLANATION

. Verizon New England, Inc. and its predecessor companies, New England -
Telephone and Nynex, have provided the network services for the Enhanced 911 program
in New Hampshire since its inception in 1992 and own the majority of the telephone
communications infrastructure in the State. The E-911 Commission issued two RFP’s
prior to executing this contract, one in 2001, and a second in September 2003. Verizon

was the sole responder to both of these RFP’s.

TDD ACCESS: RELAY NH 1-800-735-2964
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— " This contract is the result of two years of negotiations with Verizon concerning ‘ L
vt “both legal and cost issues. The result is that Verizon will maintain a stable price.of - -
o ¢ $52‘ 106.01 per month for the network services over the next five years. -

-

Pl

This contract also includes a one time charge totaling $47,869.00 for connecting '

* .

the B- 911 center to the network-once the new Emergency Communications and -
Management Center, currently under construction and slated for occupancy later this year,

is ready to assume operations. In addition, a cost of $8,034.00 will be billed on a month

to month basis-for up to-twelve months for trunking to connect Verizon Tandem sw1tchcs

to Independent Telephone Company Central Oﬁces £ Lo “.

5 . o ‘e Y
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FORMNUMBERP-37(696) .- Suchct- Venzon Netwoﬂc Contract o srocxﬁumaskubz_
< : . ©©  AGREEMENT Lo

-+
¢
<

The State of New Hampshire and the Contractor hereby mutuaﬂy agree as follows: o

GENERAL PROVISIONS
1. Identification and Definitions. .

1.1. State Agency Name: Bureau Emergency .- |12 State Agency Address: 33ananve, Room 105
Madagement and Communijcations—B911 . - Concord, NH 03305 -

1.3 Contractor Name : Verizon New England Inc, | 1.4 Contractor Address -, -
900 Elm Street, Manchester, NH 03] 01
1.5, AccountNo. . | L.6-Completion Date - . [ 1.7 Audit Date ~ 1.8 Price LimitatGon
October 11,.2011 . ' $3,270,637.60

{19 ContmcxmgOfﬁcer for State, Agency

. 110 SmAgmcy Telephone Number- |

Bruce Chenney 603-271~7911

1.12 Name-& Title of Contractor Slguor

111 CobL rSlgn
.PMA._.

Y

113 Admwled&ment Sﬁteofo_s_s.s_izp.x_.Countyof._.mhnauy_.__ TS ...

Olﬁ 1, before the undersi igned officer, persanally appeared the person ldentxﬁed In block 1. 12, or sansfactorﬂy proven
to be'the pcrsonwhose name 13 sxgned in block L.11,and admowledged that s/ha executed this document inthe capacny mdxcated m

‘block 1.12.” - ' |

[Seal]

1. 13 1 S‘@W‘)ﬂy Public or Justice of the Peace I .- . _ i

1.132 Name & Title of Notary Public or Justice of the Peace .
ey Lgpne fhyeds i - 5 S

L 14 State Agency ngnatum(s)j 1 15 Name/'l‘xtle of State Agency o
B IR T SO RN W - ' | Signar(s):, S 3
: " Commxss:oncrk:chgrd FIxnn T i
I 16 -Approval by Department of Petsonnel(Rate of Compensatmn forlndxvidnal Sy iLan . .
Consm) R *, Cou et L. 4 -
By, .- . anctox,OnZ . oL, T S
117 Apprwal.by Annmey GcneraI(Form. Substance and Execution) o T r
By C AsswtantAttomzmeeral, Oom: - .. o ‘ . a- -
118 ApprovalbythsGovmorandCouncxl L . o L
T3y Om: ' S AN

| described:in Rxhibit A incorporated herein (“the Services™):

2. MIDYMENT OF CONTRACTOR/SERVICES T BE PERFORMED, The State of
New Hampshire, acting through the agency identified in block 1.1 (“the State’”), engages cantractor identified in block 1.3 (“the
Confractor”) to perform, and the Contxactor shall perform, that work or sale of goods. or both, 1dent1ﬁed and more pazﬁcularly

-] 32 If the date for commencement in Exhibit A precedes the Effective Date all serviess perfoxmcd by Contrax:tnr betwcen the

| 4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agrecmcnt to the contrary all oblxgatmns of

3. EFFECTIVEDATE: COMPLETION OF SERVICES.
3.1 This agreement, and all ‘obligations of the parties hereunder; shall become eﬁ'ecuve on thn datc the Govemneor and Council of the

«State of New Hampshue approve th:s agreement, (“the Effective Date™) :

cammencement daits end the Effective Date shall be performedat the sole risk of the contracmr and in the evént that this Agreement
does not become effective; the State shall be undér no obligation to pay the contractor for any costs incuired or services performed;
however that if this Ageement becomes effective ali costs incurred prior to the effective date shall be pa:d under the terms of this.

| Agreement. All services must be completed: by the date specified in block 1.6.

the State-hereunder, mcludmg, without limitation, the continnance of a)mm hercuudcr are contingent upon the avanlabmty and

Conn'adeagerPEnmmnchgalJ Spear 9-22-2006 5\, OTAHy"-. 'o.= Noga,ypubﬁcS!ale of Mississippt
f i : i MyOgmm!ssmnEXP’m
: $ o3 Apild4,2010
%2 Pusl\C 8§ BONDEDTHAU
ENBROOKS&GABLM).IHG.
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. FoRM NUMBER P-37 (6/96) . SubJ ect: 'y’enzon Network Contract .« STOCK NUMBER 4402,
) : o 2o AGREEMENT ' . - .
¢ o . . ’
¢ The State of New Hampshire and the Contractor hereby mutually agree as follows:
: GENERAL PROVISIONS
1. Identification and Definitions. ’
1.1 State Agency Name: Bureau Emergency 1.2 State Agency Address 33 Hazen Dnve, -Room 105
Management and Commusiications — E911, - Conmcord, NH 03305
1.3 Contractor Name : Verizon New England Inc. - . 1.4 Contractor Address )
. ' o ) - .| 900 ElmStrcct, Manchester, NH 03101
1.5 Aécaunt No.. . |.1.6 Completion Dats 1.7 AuditDate ° 1.8 Price Limitation
' October 11,2011 . - .- $3,270,637. 60 e
19 Contracnng Ofﬁcer for State Agency ' . 1 10 State Agcncy Telephone. Number ’ .
Bruce Cheppey.. . .- . . ’ 603-271-7911 - =
L1 ConkactorSrgnatm'e Cee e e 112 Name&'mle ofConuactor ngnor .

et -

1. 13 Acknowledgment: State of , County of
B On L )1 bcfore the undm1gned oﬁcer personnlly appeared the person dermﬁed in block l 12, or satlsfnotmﬂy proven
.} tobe the peson whose.name is sxgned in block 1.11,and. a.clmowledged that s/he executedthm domment m the capacity indicated in

block1.12. .
1. 13 1 Signature of Noiary Pubhc or Iushcc of thc Peace

Seal] :v“ -' :. . : . g . -‘;...m'
l 13.2 Name & Titte of Notary Pubhc or Iustce of thz Peace ' :
[ 4

StateAgency&gnature(s) o L IlSNam:ll‘;ldeofStateAgency R

i | Signor(s): . : .
Mm LN Commxssxonm’R;chardFlynn K i
1.16 Approval by Départment \ﬂPursonnel (Rate of Compcnsaton for Indwxdual R
' Consultants) ’
Dlrcctor,

By. ' . E S :
1.17_Appy ‘oy Attoriey General (Form,1|S\1bstance and Execnuon) . e . .
M/%mme&al,Om 4/4;2.2,/&6 e !
1. )]/&ppro)ll by'the Governor end Council . I . ‘- ..
B ' ) On: >
2. EMPLOYMENT OF CONTRACI‘ORISERVICES TO BE PERFORMBD The State of .
"| New Hampshire, acting through the agency identified in block'1. 1 (“the State™), cngages comntractor xdcnuﬁod in blotk 1.3 (“thc
Contractor”) to perform, and the Contractor shall perform, that work or salc of-goods, ‘or both, idexntified and more parhcu]arly
described in Exhibit A incorporated herein (“the Services”).
3.-EFFECTIVEDATE: COMPLETION OF SERVICES.
3.1 This agreement, and all obligations of the parties hereunder, shall become effective on the datc the Govemor and Comcﬂ of the
| State of New Bampshire approve this agreement, (“the Effectivg Date?) L
32 If the date for commencement in Exhibit A precedes the Effective Date all services perfouned by Contractor between the -
commencement-date and the Effective Date shall be performed at the sole risk of the contractor and in the event that this Agreement
does not become effective, the State shall be under no obligation to pay the contractor for any costs incurred or services performed;
however that if this Agreement becomes effective all costs incurred prier to the effective date shall be pmd under the terms of this
| Agreement. All sefvices must be completed by the date specified in block 1.6. )
4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding anything in this agreementtd the comrary all obhgatmns of
— 1 the State héreunder, incliding, without lmtahog, the ¢ontinuance of payments hereunder, are contingent upon the avarlabﬂxty and

Py

e .L: |

/
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continued appropriation of funds, and 1 m no event shall the State be lisble for any payments hereunder in excess of such available

appropriated finds. In the event of a reduction or termination of those funds, the State shall have the right to. withhold payment until | . .

such funds become available, if ever, and shall have the right to terminate this agreement immediately upon giving the Contractor
notice of such termination. The State shall not be required to trapsfer funds from any other account to the dccount identified in block

1.5 the event finds in that account are reduced or upavailable.

5. CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT.
5.1 The contract price, method of payment, and terms of payment are identified and more pamcula:ly desm'ibed in Exhibit B,
incorporated herein.
52 The payment by the State of the contract pnce shall be the only, and the complete, relmbursement to thc Con:tractor forall-
expenses, of whatever nature, incurred by the Contractor in the performance hereof, and shall be the only and the complete
compensatioh to the Contrictor for the Services. The State shall have no liability to the Conttactor other than the contract price. .
. 5.3 The State reserves the right to offset from any amomm otherwise payable to the Contractor under this Agreement thoae liquidated
amounts required or permitted by RSA 80:7 through 7-C or-any other provision of law.” -
. 5.4 Notwithstanding anything in this-Agreement to the confrary, and notmthstandmg mexpected cncumstances, in no évent shall the
total of alt paymem: autbomed, oy acmaJIy made, herenmdet exeeedthe pnee limitation set forth in block 1.3 of these genm-al L
provisions.
6. COMPLIANCE BY CONTRACTOR WI'I'HLAWS AND REGUIATION S: EQUAL EMPLOYMENT OPPORTUNITY
6.1 In connection with the performance of the Sexvices, the Contractor shall comply with all statutes, laws, régulations, and orders of .
federal, state, county or municipal authorities which impose any obhgauon or duty upon the Conhactor meludmg, but not lumﬁed ﬁo
civil rights-and equat opportunity laws. )
62 During the termh of this Agreement, the Contractor shail not dxsmmmate agamst employees or appheants for émployment because
of race, color, rehgwn, creed, age; sex, handicap or national origin and will-take affirmiative action to preventsuch: d1sermnnab.on.
. 6.3 If this agreement is funded in any part by monies of the United States, the Contractor shall comply with all thé provisions of
Executive Order No. 11246 (“Equal Employment Opportunity™), as supplemented by the regulations of the United States Department .
of Labor (41 C.F.R. Part 60), and with any rules, regulations and guidelines as the State of New Hampshire or the United:States issue
to implement thege regulations. The Contractor further agrees to periit the State of United S'tates, access to any of the Contractor's
" books, records and accounts forthepurposeofascertammg eomphaneevmhallmles, regulahons and orders, and the eovenants and S
conditions of this Agreement. -~ 4 N
7. PERSORNEL
.1 The performance ‘of the Services shall be eamed it by exployees of the Contractor. The Contractor shall at jts own expense

provide all personnel necessary to perform the Services. The Contractor warrants that all personnel engaged in the Services shall be
qnnhﬁedto pexform the Services, and shall be-properly. licensed and- otherwue authorized to do so underall apphcable laws. . |
7.2 The Contractor shall not hire, and shall permit 1o subcontractar’ or ‘other person, fifm or cérporation with whom it is engaged ina.
combined effort to perform the Sexvices, to hire any person whohasa contractual relationship with the State, or who is a Smteoﬂieer

or employee, clected or appointed.

- 73 The Contracting Officer specified in block 1.9, or his or her successor, shall be the State's.repmmtauve. In the event of any

dispute concerning the interpretation of this Agmement, the Com:ractmg Officer’s decision shall be final. .

‘8. EVENT OF DEFAULT, REMEDIES. .

8.1 Any one or more of the following acts or omsxons of the Conimetor shall consutute an event of default herexmder (“Evem of
Defdnlt™): .

8.1.1 failure to perform the Services sau.sfaetorily oron schedule: or : o . v
'8.1.2 failire to submit any report required hereunder; or T R - .o
8.1.3 faihure to perform amy other covenarit or copdition of this Agreement. '

T 82 Upon the occurrence of any Event of Defanlt, the State may taks any ane, or more, or a]]., of the followmg actlons B .

8.2.1 give the Contractor a Written notice speécifyitg the Bvent of Default and requiring it to be remed.led - within, in the absenee of a
greater or lesser specification of time, thirty (30) days from the ‘date of the notice; and if the Event of Default is not timely remedied,
terminate this agreement, eﬁ'ecnve two (2) days aftergiving the Contractor notice of termination; and

8.2.2 give the Contractor a written notice specifying the Event of Default and suspendmg allpayments to be made under thm ,
Agreement and ordering that the portion of the Contract price which would otherwise accrue to the Contractor dunng the period from
the date of such notice until such tune a5 the State deternnnes that the Contractor has cuted the Event of Default shall never be pudto
the Contractor; and .
823 set off against any other obligations the State may owe to the Contractor any damages the Sinte suffers by reason of any Event _
of Default; and

8.2.4 treat the agreement as breached and pursue any of its remechec at law or in equity, or botb.

‘9. DATA: AC CESS, CONF]J)ENTIALITY PRESERVATION .

Contract Mmga-ranmms Legat} Spear 9-22-2006
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continued appropnauon of funds, and in no event shall the State be liable for any paymts hereunder In excess of such available
appropriated funds, In the event of 2 reduction or termination of those fimds, the State shall have the right to withhold payment until
such funds become available, if ever, and shall-have the right to terminate this agresment immediately upon giving the Contractor
notick of such.termination. The State shall not be required to transfer funds from any other account to the account ideatified in block

1.3 in the event funds in that account are reduced or unavailable.

. conditionsof this Agrement.

5. CONTRACT PRICE: LIVITATION ON PRICE: PAYMENT.

5.1 The contract price, method of payment, and terms of payment are 1dmhﬁed a.nd more paqularly descr:‘bcd in Exhibit B,
incofporated herein, .

52 The payment by the State of the contract pme shall be the on[y, and the complete, reimbursement to the Contractor for all
expenses, of whatever nature; incurred by the Contractor in the performance hereof, and shall be the only and the complete .
compensation 16 the Contractor for the Services. The State shall have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts otherwise payable to the Contmcmr under this Ag'eement those hql.udated

amounts required or périnitted by RSA-80:7 through 7-C or amy other provision of law. .

5.4 Notwithstanding anything in this Agreement to the contrary, and notvonthstandmg u.nr.xpected cuwmstances, inno eventahallthe’ -

total of ell payments authonud, or actually made, hereunder exceed the pnce hmmmon set forth in'block 1 8 of these geueral
prov:sxons 7w g

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS. EQUAL EMPLOYM.ENT OPPORTUNI’I'Y
6.1 In connection with the performance of the Services, the Contractor shall comply with-all statutes, laws, regulations; and orders of
federal, state, cotmty-or municipal autharities wluch impose my obhgation or dutyupon thc Cohtmctcr includmg. but nothmrted to
civil rights-and équal 6ppottunity laws. - -

6.2 During the term of this Agreement, the Contmctor shall-not dwmmmam ngamst employm orapplxcmts for. employment because
of race, color; religion, creed; age, sex; handicap ornational erigin and will taks.affirtative action to prevent such discrimination.

83 1If this agreamint is'flindéd in any part by moniesof the United States, the Contractor shall’comply with all the provisions of - .
Executive Order No. 11246 (“Equl Employment Opportunity™), as supplemented by the regulations of the United States Depmmcnt C

of Labor (41:C.F.R. Part 60), and with any rules; regulations and guidelines es the Stats of New Hampshire or the United States issue
to implemént these regu]aﬁans “The-Contractor fusther agrees to permit the State or- United States, access t6 ey of the Contractor's
books, records and accounts for thepurpose of ascartmmng complmnce mth all rales; regulations and ordcm, and ﬂre oovemnts and

7. PERSONNEL R T -
7.1 The performance ofthe Services shail be camed out by employeu of tbe Comractor The Contracmt shaIl at its'owl’ expmsa.

provide all persoriife] hecessary to perform-the Services, The Contractor warfents that ell personnel: engagad in the Semc&s shall be-
qualified to perform the Services, and shali be properly licensed and otherwise sutliorized to-do 'so imder all epplicablelaws. .
72 The Contractér shall not hire, snd shall permit no sijbcontractor or other persen, firm or corporation with whont it is ehgaged in a

~ ‘cambined effort to perform the Services, to hiro any person who has a comractnai re}aﬁonshlp vnth the Stata, or who isa Sma officer
or employee; ‘elected or appointed. © &

7:3 The Contractirig Officer specified in block I 9 or his or her succcssor, shall be the Sme's repmcnmwe. lnthe evcnt of any .
dispute cancerning the interpretation of ﬁns Agreement, the Cnntracung Officer's decision shall be ﬁnal. o

8. EVENT OF DEFAULT, REMEDIES.
8.1 Anyone or more of the followmg acts or omlssmns of the Contm:tor shal.l conshtute an evcm of default hcmmder (“Bvenls of

i .
8.1.1 f'mlum to perform he Services satishictorily or on schednle,

8.1.2 failure to submit any report required hereunder; or
8.1.3 - failure to pérform any other covendnt or condition of this Agreement. -

- 82 Upon the occuirrence of any Bvent of Default, the State may take any one, or mors, or all, of the followmg achons' )

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring it to be remedied within, in the absence of a
greater or lésser spemﬁuﬁoﬁ of time, thirty (30) days from the date of the notice; and if the Event of Default is not timely remedxed,
terminate this agreement, effective two (2) days after giving the Contractor notice of termination; and:

8.2.2 give the Cantractor a Written notics specifying the Event of Default dnd-suspending all payments to be made.umder this
Agreement and ordering that the partion of the Contract price which would Gtherwise accrue.to the Contractor during the perjod from

the date of such notice until such time as the State determines that the Contractor has cured the Event of Default shall pever be peid to

the Contractor; and .

82.3 set off egairist any other obhganons the Stats may owe to the Contractor any dunages the State suffers by reason of any Event
of Default; and -

8.2.4 treat the agreement as breached and pursue any of its remedies at law or in equity, or both.

9. DATA: ACCESS; CONFIDENTIALITY; PRESERVATION.

- Contrect Manager-PEmmons Legal-} Spear §-22-2006 : : L.
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9 1 Asusedin ’dus Agreement, the word “tdata” shall mean all mformauon and things developed or obtamed dunng the pe.rfomance

of, aracquired or developed by reason of, this Agreement, including, but-pot limited to, all studiss, reports, files, formulae; surveys,

maps, charts, sound recordings, videéo recordings, pictorial reprodncuons, drawings, analyses, graphic representations, compmer
programs, tomputer printouts; notes, letters, memoranda, papers, and documents, all whether finished or unfinished. -

92 On and after the Effective Dats, all data, and any property which has been received from the State or purchased with finds = +

provided for that purpose under this Agreement, shallbeﬂiepmpertyofﬂm State, andsha]lbereuuned to the Stateupon demmdor

upon termination of this Agreement for any reason.
9.3 Conﬁdam;hty of data shall be governed by RSA 91-A or other exxsnng law,, DLsclosure pnrsuant toa nght to know requ&st shnll

require prior written approval of the State. -
10. TERMINATION. In the event ofan early términation of this Agreement for any reason other than the complet:on tothe " .

Services, the Contractor-shall deliver to.the Contracting Officer, not later than fifteen (15) days after the date of termination; a report

* (“the Termination Report™) describing in detail all Services performed; and the Contract Pnce eamned, to and including the date of

termination. To the extent possible, the form, subject matter, content, and number of copm ot‘ tﬁc 'I‘ermmanon Rspoxt shall'be
identical to those of any.Final Report described in Exhibit A.- ~ .-

11. CONTRACTOR’S RELATION TO THE STATE. In the: pmfonnance of tlns agmemcnt the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of the State. Neither the Contractor nor any of its officers,
employees, agents or members' shall have authority to bind the Stata ar reccivc any beneﬁts worker’s compensanon or nther i
emohiments provided by the State to its employees. . - . s

12.: ASSIGNMENT, DELEGATION AND SUBCONTRACI‘S The Contmctor sha!l not aSsxgn, or othcrwxse uansfcr axy interest
in this Agreement without the prior written cansent of the Stata. None of the Sennm shall Be delegated or suboonu'aeted by the
Contractor without the prior written.consent of the State. .. . :

13.. INDEMNIFICATION. The Contractor shall defend,. mdb.mmfy and hoId harmlm the Star.e, its ofﬁcers and emplo'yees, ﬁ-om

.and against any and all losses suffered by the State, ifs officers and-employees, and- atty and-all-claims, liabilities orpem]tu:s asserted

against the State, its officers and employees, by or on behalf of any person, on account of, based or resulting from, ‘arising out of (or
which may be claithed to-arise out df) the acts or omissions of ths Contractor: Notwithstanding the foregolng. nothing herein - °
contained shall be deemed to constituts a waiver.uf the sovereign immunity of tbe State, whwh 1mmnmty uhareby re.senfed 1o. the

. State. This covenant shallsurvive the témidnation of this Agreement. . - - v ) .

< .. ..'.‘

14. INSURANCE AND BOND.

" 14.1 The Cantractor shall, at its sole expense, obtam and mmntnm in force, and shall reqmre any subconu'actor or assignee to obtain

and maintain in-force, both for the benefit of the State, the following insurance:.

_ 14.1.1:comprehensive general lishility insurance againstall claims ofbodﬂy injm'}', dw‘.h orproputy damnge, in amounts ofnotlss .-
than $250000parch1maud$2.000000 perincidentzand. .. v e
. " 14:1.2" firc and extended coverage insurance covering all property subjectto subparagmph 920f thm genenl provlsmns, in an
" amotint not Jess than 80% of the whole replacement valus of the property. - .

14.2 The policies described in subperagraph 14.1 of this paragraph shall be ﬂleslandardformemployedmthe StamofNew
Hainpshire, issued by underwriters acceptable to the State, and suthorized to-do business in the State of New Hampshirs. Each policy
shall contain & clause prohibiting cancellauom or modnﬁcauons of the policy earlier then 10 days aﬂu wntten nonee ﬂ:ereofhas been

received by the State,

. 15. WAIVER OF BREACH. No failare by the State to enforce any provisions- heteofa.ﬁu' any Evenz ofDefaultshau be deaned a

waiver of its rights with regard to that event, or any subsequent Event. No express failure of any Event of Default shall be deemeda
waiver of the right of the Stnte to enforce each and all of the provisions hereofupon any furtlier or other default on thepm oftho
Contractar, - L o

16. NOTICE. Any notice by a party hereto to the other party shall be deemed to have beenmﬂyﬂeﬂvmdagzmatdxe txme of
mailing by certified meil, poatage prepud, ina Umted States Post Ofﬁcc addresscd to the pmm attlw addresses given in b!ocks 1.2
and 1.4, above, .

17. AMENDMENT Thzs agreementmaybe amended,wmvedordxschmgedonlybymmsuumentmwrmngs:gnedbydmparhcs :
hereto and only after approval of such amendment, waiver ér discharge by the Governor and Council of the State of New Hampshire.
18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shall be construed in accordance with the laws of the

o State of New Hampshire, and is binding upon and inures to the benefit of the parties andthexrrespecuvemccessorsandasmgm.

19. THIRD PARTIES. ’Ihepamuhereto do not intetrd to benefit any third parties and this agreement shall not be consmxedto
confer any such benefit,

. 20. SPECIAL PYROVISIONS. The additional provisions set forth in Exhibit C hereto are incorporated.as part of this Agee.ment
21. ENTIRE AGREEMENT. This agreement, which may be executed in a number of counterparts, each of which shall be deemed °

an original, constitutes the entire agreement and undustmdmg between the partm, md supemdes all prior agreements and
mxdemtandmgsrelannghewto TaaToy - i

PRI
iy
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Page 4 of 33 ‘ . _
: : | ' EXHIBIT A - SERVICES

() : _ .
. Al. " Definition of Terms: "The following definitions apply only to the extent used herein or to the extent
relevant to the work performed under this contract and do not denote that the referenced terms are included

in any service provided heremder unless specified in the description of Service herein or otherwise required

by applicable law. Although some of the terms below may have slightly different meanings in other outside
do¢umentation,. the terms herein have been redefined to accurately descnbe the Semces provzded herein to

NHBEC from Verizon New England Inc. (“Conu'actor“) ~

Ai.l. ' Abandoned Call - A call placed to 9-1-1 in which the caller disconnects before the call can be
answered by the Public Safety Answermg Point (PSAP) attendant. However, ﬂ1ere are no other
references to Abandoned Calls within the context of this Agreement. : .

Al2, Alternate PSAP ~ (sometlmes refered to asa Secondary PSAP) A PSAP pIanned to receive 9-1-1

. calls when the pnmary PSAP is unable to do so. -

Al3. Altemate Routing - ~The capability of routmg 9l1- 1 calls toa planned alternate locatxon(s) if all 9-
1-1 trunks to & primary PSAP are busy or out of service. -May be'activated upon request manually with .
software to'the 9-1-1 Control Tandems, or automancally, if detectable when 9-1-1 eqmpmentﬁa.ds or the

. -PSAP itself is disabled. ”

Al4.  ALI (Automatic Loéeﬁon'ldenﬁﬁcaﬁon) — The a,utomati'c display at the PSAP of the caller s
telephone number, the address/location’ of the telephone and supplementary emezrgency Services

.-- information. ALI is entu'ely a function of the CPE and the assoc:ated 9-1-1 database which is not
O ' * provided under this Agree.ment. However, there are no other referenccs to ALI vm.hm the context of this -

- Agreement,
AlS. ANI(Automatic Number Idenﬁﬁeaﬁon)—TelepBone mumber from which a call oﬁginam'
AL6,  ANUALI Controller — A, stand-alone Customer- Premise Eqmpment (“CPE™) componem ‘that

provides the ANI decoding and function key control for 9-1-1 service. However, there are no other
 references to the ANVALI Controlier within the context of ﬂusAgreement o N o

Al ASTM ~ American. -Society for Testing Materials, a non-profit mdusb:y-w:de organization that
publishes standards, methods of test, recommended prdctices, definitions -and other related ‘material.
However, there are no other references to ASTM vathm the context of this Agreement.

. Al.8. 4_ Asynchronous Transfer Mode (ATM) -A nct_work technology mpable,of transmitting oata, voice,
video, and frame: relay traffic in real time. Data, including frame relay data, is broken into packets
. containing 53 bytes each, which are switched between any two nodes in the system at rates ranging from
1.5 to 622 Mbps. However, there are no other references to ATM within the context of this Agreement.
Al9. - Bidder - see Contractor.

Al1.10. Bureau-The Bureau of Emergency Management and Comnlmﬁcaﬁons E 9-1-1, the Enbanced 9-
1-1 Commission, and the Department of Safety or any other state entity respons1ble for the provision of -

"E 9-1-1 under RSA 106-H.
Q Contract Manager PEmmons LegakJ Spear 9-22-2006
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/}.,1.1,1. BPE - Bureau premise equipment.

‘ AlLI2. CLEC -A telecommumca:uons carrier under the state law that provides local exchange
telecommunications services other than. the Incumbent Local Exchange Carriers (ILEC). Also known
as Alternate Local Exchange Carriers (ALECs), Competitive Local Providers (CLPs), Competitive
Access Providers (CAPs), Certified Local Exchange Camers (CLECS), and Local Service Providers

: (LSPS)

Al.13." Contractor - 'Venz;m New Hampshire, Verizon New England Inc., Verizon Services Corp. and
any predecwsors successors, parents, affiliates, assignees or merger enntm responsible for the
. Contractor’s respon.s1b1ht1es utder this agrecment. Also.Vendor.

All4, Default Rotrtmg — The capability to route a 9-1-1 call toa ptedétemiined (default) PSAP or other
predetermined number, when the normal routing scheme cannot be applied to the call. However there are
no other references to Defauit Routing within the context of this Agreement. -

AllS. Depmtme.nt means Bureau.

Al.l6. . Digital T1 - A digital T1 (DSl) is a digital facility with 24 channels (DSO). However there are
no other references to DS1 Service within the context of this Agreement. =~ - .

Al.17. End Oﬂice or Host Oﬁ'ice or Cantral Office — Local Exchange Carrier 'svntchng office from
which dedicated 9-1-1 trunkmg to the tandems is provided. Does not include remote offices. Includes all
current and anyﬁrture Contractor End Offices that a:eftmcnonal during the service penod. :

Al.18.  ESN (Bmergency Service Number) An BSN is a three or four digit number representing a
unique combination of emergency service agencies (Law Enforcement, Fire, and Emergency- Medical

" Service) designated to serve a specific range of addresses within a particular geographic area, or

- Emergency Service Zone (ESZ). The ESN fucilitates selective routmg and selective transfer, if required,

to the appropriate PSAP and the dJspatchmg of thie proper service agency. or agencies, However, ESN,
Selectrvc Routing, Selective Transfer, services will not be provided by Contractor. .

Al.19. . ESZ (Emetgency Semce Zone)—a geographxc area rep:esenbng an ESN However, ESN services
“will riot be provided by Contractor. ) .. .

A1.20. - - -Host switch — A centrel ofﬁce smtchmg system winch provxd& ceitain functions for a smaller
switch located remotely. See also “end office”. ‘

T . Al21. ‘ILEC'—Incurhbentlocal ex'chan‘ge’mrrier

Al.22. ITC-Independent telephone company as identified within Exhibit B-1.

Al1.23, LBC LocaI exchange carrier.

Al24. MSAG (Master Street Address Guide) — A data base of sireet names and house number ranges
within their associated communities defining’ Emergency Sexrvice Zones (ESZs) ‘and their associated

Contract Manager-PEmmans Legal-J Sp=r9-22-200$
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. Emergency Semce Nurnbers (ESNs) to enable proper routing of 9-1-1 calls when Selec’ove Routing and
Selective Transfer are used. However, ESN, Selective Routing and ‘Selective Transfers wﬂl not be

provided by Contractor. |,

Al 25 MSO Mobile swrtch ofﬁce However there are no other references to MSO Service within the
context of this Agreement.

5. . 'I -t - B -
. H . . L - r

' Al1.26. MTS mobrle telephone swrteh, However, there are no o’rher references to MTS Service wrthm
the context of th15 Agreement. ) _

Al27.  Mated 9-1 1- Control Tandems: A paired or mated tandem switch configuration is defined as a
", network configuration in which approximately half of the 9-1-1 End Office circuits are connected to each
of the 9-i-1 tandem switches. . .Both tandem switches are intercomected to permit 9-1-1 calls to
. interflow between tandems. This service arrangement enables calls to switch to the other: tandem if
there are no circuits ava.dable to the target PSAP from the tandem pro cessmg thecall . . .

Al.28, NENA (Nauonal Emergency Number Assocrauon) - The Nahonal Emergency Number
Assocjation is'a non-profit corporation: established in 1982 to . further the .goal of ‘One Nation-One
- Number.” NENA is.a networking source and promotes research, planning and training.. NENA strivesto .
" educate, recommend standards and provide certification programs, legislative representation and
technical assistance for rmplemenhng and managmg 9—1 1 systems., However, NENA standards are not ’

part of this Agreement.

,. Al 29. Network Cu-cmts used to provzde connecuvxty between an cnd user dmlmg 9-1 I and the PSAP
" telecommunicator. Includes parts of the network that are the responsibility of the end user, the CLEC’s,
.. ILEC, ITC and other. Semee meders, as well as the mrcurts that the Bnreau is contractmg for under

thrsagreement.
A1.30 NHBEC — New Hampshne Bureau ofEmergency Commmcatrons Ses Bureaw.

, Al.31 N'PA (Numbering Plan Area) A umque 3 d1g1t code that identifies a toll center. Also referred to
asanAreaCode N . o . .

Al.32. Normal Busmess Hours 8:00 AM to 4:00 PM EST Monday through Fnday, excludmg State of

New. Hampshire Holidays.., State Holidays are: New Years Day, Martin Luther King Day, President’s
Day, Memorial Day, July 4th, Labor Day, Veterans Day, 'I‘hanlcsgwmg Day, the day after Thanksgiving

Day and Chnstmas Day. SpecJ.ﬁc Daies will be provided.

Al 33 NXX ~ ‘I‘he first Three digits of a local 7 digit telephone number referred to as the prefix. This
number identifies the central office out of which the telephone number ongmaies except to the extent

that local number portabrlny has beenadopted._

Al34. pANIESRD - Pseudo automatrc number 1dent1ﬁcauon/emergency service routmg drgrt. However,
there are no other references to pANI/ERD wrthm the context of this Agreement. :
AL35. PS’I‘N-Pubhc Switch Telephone Network N '
ComaMmaga-PEnunau Legal-] Spear 9-22-2006
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A1.36 Remote Office —A switch module that is phymcally located away.from the SESS host switch.
Comimunication takes place over connections called an umbilical, to the Host switch. This subtending

remote switching module depends in part on its host switch for call control but is capable of providing

hnnted intra-unit switching

" Al.37.  Service Providers - A provxder of voice communication services which may include but is not
limited to: Local Exchange Carriers; Wireless Service Providers; VoIP Providers; Private Switch

Providers; Shared Tenant Service Providers. _

Al1.38. Tandem —The coqnecﬁon of networks or circuits in series.

Al39.  Tandem Switch—A tandem switch is an intermediate switch or connection between an originating
telephone call location and the final .destination of the call. This switch acts as a telephone company

switching center for the PSTN. It connects central offices when direct interoffice trunks are not avaﬂablc .

and is a switch that only serves mmk to trunk connechons .

.Al 40, TOPS - Traffic Operator Position System. A Nortel product that prowdes a sthchmg system and
assoc1a;ted console and functionally, that allows an operator group to manage toll h'afﬁc .

'Al4l.  Trunk- A communication line between two swztchmg systems ’

 Al4. TN (Telephone Number) — The unique nctwork address that is typwally as&gned to an exchange
’ access line. - )

. Al143.  SAG — (Street Address Guide) A data base of street names and actual strcet address pumbers

mnges within their associated- communities defining Emergency Service Zones (BSZs) and their .

associated Emergency Service Numbers (ESNs) to enable proper routing of 9-1-1 calls when Selective
Routing is used. However, SAG will not be provzded by Contractor. _

A2, Gereral chnphon- The Service to be provided by Contractor to NHBEC under this Agreemem,
_provides for the delivery of the voice connection of a 9-1-1 call and the associated telephane number (AND),
but does not include the associated Automatic Location Identification (ALI). This service shall be referred

. 1o variously in this Agreement as the Service, or 9-1-1 Service. The Service is comprised of switching and

transpart components used for the switching and transport ‘of 9-1-1 calls and the ANI The compaonents of -

the Service include:

s Trunks connecting’ Contractor End Offices and Independent Telephone Company (“ITC”), End

Offices, identified within Exhibit B-2 to the two Tandem Switches, to route 9-1-1 calls from the
End Offices to the Tandem Switches. Includes diverse entrance facilmes at Lacoma PSAP as
_ definedin attachment A-2.
o 91fI-call switching features in two Tandem Switches.
o Trunks connecting the two Tandem Swiiches to the two PSAPs identified within Section A2.2.
Both Tandem Switches are interconnected to permit call sw1tchmg to interflow between the Tandem Switches.
* The Service does not include the following funcuons )
Automatic Location Identification

Database Management Services
Contract Manager-PEmmons Legal-} Spear _9-22-2006 )
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'/_3 ) Gustomer Premise Equipment
Selective Routing
. Selective Transfer.

All other functions, capabxlﬂms, systems, facilities, services, and commections of any kind that are necessary for
the receipt, processing and dispatch of 9-1-1 calls at the PSAPs are not the responsibility of Coritractor under

this Agreement

" The NHBEC shall provide to Contractor at each PSAP location suitable and secure space, with suitable
environmental conditions and an Uninterruptible Power Supply (UPS™), building entrance facilities and conduit,
for placement of the facilities and. equipment to be used by Contractor to provide the Service. The Services
being contracted for as described herein are subject to the rates, terms and conditions set forth in, Exhibit A,
Exhibit A-1, Exhibit A-2, Exhibit B, Exhibit B-1, Exhibit B-2, Exhibit B-3, and Exhibit C.

A2.1. Locations. The Services shall be provided to the Bureau under the rates, terms and conditions
herein at the following locations. Other Bureau locatxons may be added to this Agreem::nt only upon
mutual agreement of the parties.

2.1.1. Either 33 Hazen Drive, Concord NH or Smokey Bear Drive, Concord, NH. Any non-
recurring charges associated with the relocation from Hazen Drive to Smokey Bear Drive shall be
the subject of a separate agreéement. Recurring monthly charges for Service prov1ded to e1thcr

" location, but not to both locations simultaneously, are included in this Agreement. '
: 2 12. - 50 Communications Drive, Laconia, New Hampshire, = -

A2.2. Customer Premise Equipment Exclusion. This Agreement covers only the Service descnbed
) hmm. This Agreemmt does not cover any customer premises equipment owned, operated, and
‘ maintained by the Bureau (Bureau Premise Equipment (“BPE”) used by the Bureau at eny PSAP

, O . location. Contractor has no liability to the Burean for any BPE. . - .

221. . BureauPremises Equipment (BPE) must.comply with the followmg technical standaxd.
’ a) Bellcore TR- TSY-000350 or,

b) Telcordla GR-2953-Core Enhanced MF Slgnalmg E911 Tandem to PSAP Interface.

Thie text of these standards are avaﬂable atthe Tclcordla websﬂe '
Bureau will provide BPE with a capacity adequate 1 to handle the number of Contractor provided

facilities

222 Contractor will not make changes during the term of this Agreement thatmllxeqmretheBureanto
" acquire BPE without the prior approval of the Bureau, which will not be unreasonably withheld, but that
may be subject to the availability of means.

A23. Service Period. The service period of this agreement is five years from the date of Governor and

_ Council epproval. This agreement may be extended for two additional one-year periods (Extension
Periods™), at the same rate and on the same terms specified herein on notice by the NHBEC of its
intention to exercise its option at least 60 days prior to the termination of the current-term. Not later than
eighteen months prior to the end of the contract period and any Extension Periods the parties sha.ll meet
to discuss entering into a new contract or the Bureau shall put this contract out for bid. .

A24, Network Known and Potential Problems: The Contractor shall perform such monitoring or
inspection of Contractor provided facilities as is customary and reasonably necessary to discover errors,
defects and malfunctions and shall notify the PSAP Supervisor of all “Known and Potential network '
events” that materially and adversely impact the dehvery of service under this agreement. This includes

O Contract Manager-PEmmons Lngal -J Spear 9-22-2006
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) . all problems that-may cause a delay in the call setup and dc]:very of the ANI to the PSAP.or not. .

~
(W , delivered at all. This includes all Contractor provided network elements.
Contractor’s Network. The Contractor shall advise the NHBEC’s designated contract point of
’ contact of any material impact anticipated from any changes w1thm a reasonable amount of time
.. prior to any material change. .
A25."  Documentation: Contractor shall maintain docume.ntatlon for all cha.rgw agamst the State under
_this contract. The billing records of Contractor, insofar as they relate to Wwork performed or money
" received under this contract, shall be maintained for a period of five (5) full years from the date of the
- final payment, and shall be subject to audit at any redsonable time and upon reasonable nouce, by the
* State or, any appropriate federal agency, or their duly appointed representativés. The records sha.!l be
. ‘maintained in-accordance with Generally Accepted Accounting Pnnclples (GAAP).
A2 6. Status/Commlssxon Meetings. Confractor must patticipate in project and/or status meetmgs with
- 'the mforma’aon technology professmnals from the using Agency, arid the Enhanced 9-1-1' Commission,
. during the term of the contract, on reasonable request by the NHBEC with 10 business days notice.

A3.  Grade of Service. Trunk quantities shall be designed based on & P.0I grade of service, e.g., not more

. than one 9-I-1 call in 100 9-1-1"calls experiencing a blockage dunng the average busy séason and time-

cons.tstent busy hour for Contractor provided trunks. ..
A3l Wireline Monitoring. The Conuactor shall prowde b1annua1 w:relme trafﬁc information on

Cont'actor prowded facilities as outlined'in the reporls located in Bxhibit B-3 These réports will provide
information relating to call quantities and trupk, group over flow,

' Ad. . Network: Contractor shall provide tmnlang, ﬁ:om Contractor End’ Ofﬁces and ITC’s (1dcnt1ﬁed within ~
Exlu'bxt B-2) to 'I‘andem Syritches located in- Manchwter NH and Concord, NH, with 27 tninks from ‘cach " -

Ta.ndem Switch to both the. Concerd NH, PSAP and"the Lacoma, NH, PSAP The two Tandem Switches

/\)  will share the 9-1-1 trafic load, with calls. processed by cach switth. The Tandem Switches will bo -

engineered and eqmppcd as mated 9-1-1 Control Tandcms in, the event ofa fa:lu.re to Operate mdependentty

of each other. -
A4l Contractor is respons:ble for its Service in its entnety
A42 Contractor agrees that the 9-1-1 Service shall be operanonal ona 24-x-7-x-365 basis.

A4.3. Contractor shall provide' dedicated trunks for the trarisport of 9-1-1 ‘¢calls using its customary.

: practices regarding security of the 9-1-1 trunks. J
- Ad4. PSAPtmnksmllhavemeablhtyto access athreeportconferencebndgeﬁomthc Contractor

- public switched network. .

. A4S Contractor is responsible for providing communications.-protocols between the Contractor PSTN
-local Central Oﬁces, the 9-1-1 Tandem Switches, and the PSAPs are based on’ published industry
standards, as defined in 2.2.1. As new standards evolve, Contractor wﬂl work with key suppliers to
obtain the enhancements for subsequent network deployment. followmg consuitation and agreement to
terms, conditions, and pricing between the Bureau and Contractor subject to the prov1s10ns of sechon
2 2.2. -

T Ad46. - Contractor shal.l pemut service providers Operatmg mNewHampshue to interconnect their 9-1-1

- u'unks as long as they are in comphance with the required pubhshed mdustry standards as defined in

© 2.2.1and are in compliance with applicable tariffs and/or interconnection agreements.

A4.7. Where a 9-1-1 call is placed by the calling party via other- Service Pr(mder(s), it is the

responslb:hty of the other Service Provider(s) to purchase connections 6 the' Contractor 9-1-1 Tandem, _

or make other atrangements for the transport of the call to the PSAP. Except as specifically provided for

5
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+ Providers are outstde the scope of this Agreement. Coptractor is not respons1ble for obta:mng end user

m " . record information from other Service Providers. .
AS.  Call Distribution/ Load Balancing. The Contractor will cooperate and coordmaie with the Bureau once

‘.both PSAPs are operahonal for call distribution or load- balanc.mg of the call volume between the two 9 1-1

Tandem Switches by incoming trumk group.

AS.]1. -« Contractor will utilize switch-based routing to balance the call volume of the two PSAPs The call
* routing will be assessed using reports from the BPE. The configuration will then be dctermmed by the

". NHBEC, provided to the Contractor in- wntmg and remewed ona regula: basts

A6. Fault Tolerance — redundancy
. A6.1.-. Contractor shall provide Serv1ce employmg Tandem watehes located in Concord NH and

Lacoma NH. These switches will be engineered and equipped‘as 9-1-1 Control Tandems. In the event of-

e a fajlure in one of the switches, the other switch will function mdependently of the other. .

A62. ** Contractor will provide that the SESS End Office switches in Mznchester and Concord are the 9-

1-1 Control Tandems for the State of New Hampshire. These switches will be engineered and equipped
as mated 9-1-1 Control Tandems. In the event-of 2 failure in one of the switches, the other switch will
T -function mdependently and will continue to process 9 1-1 calls. If Contractor wishes to utilize a different
£ end office switch or technology as a replacement Control Tandem, and if the changes matexially impact
. the services provided herein to NHBEC, Contractor may do so’ by obtammg wnttcn approval from the
_ - Burean which will fiot be ufireasonably withheld -
- A63. Contractor will use commercta]ly reasonable bect eﬁ'orts to prowde connectmty between the 9-1-
«.1 Control Tandems and the Jocal serving Central Offices utilizing SS7 message trunks. - A-physically
' separéte path has been provided, on a special consu'ucuon basxs, to connect a 9—1 =1 tnmk group from the
~ - Manchester9~1-1 Tandem to the Laconia PSAP. - .
A6.4. Contractor acknowledges that there are smgle pomts of fulure in 9-1 -1 network. The Burcau has
: Q : . requested, and Contrsctor has agreed to.share the level of information necessary for the Bureau to be
\ aware of known or probable single points of failure, subject to. any non-disclosure requirements.
- Additionally, Contractor, in its discretion, will take commercially reasonable efforts to address known
smgle points of failure that have the potential to materially itpact the Services. -

" A6.5. '+ Contractor will have. emergency restoration notification and’ escnlatton procedures in place to _

handle Service gutages as described within Section-AlY “Mainténance”.

A7. - Make Busy Arrangement. Contractor will install 2.1005 type tariffed circuit for each tandem so that-

the networik traffic can be diverted-ds needed to the alfernate secondary PSAP or defanlt seven digit routing
number, at both the Laconia-and Concord PSAPs. The NHBEC wzll provide the make busy switch and
- associated inside wiring as components of BPE. - e T e
A8. Routing. The Conttactor will have the ability to route a. call 1o the- -primary PSAP plus two alternate
routes per originating trunk group. The specific routing options will be determined and provided to
Contractor, by. NHBEC prior to implementation. NHBEC changes to. the routing optlons shall be

" coordinated between NHBEC and Contractor: : B
-A8.1. . Contractor shall use its commerciaily reasonable best eﬁ'orts to complete all emergency routing

requests that are service affecting upon notice from NHBEC on an expeditéd basis. The request will be
monitored through to completion. Test calls will be placed to verify the ‘acciracy of the change, and -
- feedback will be provided to NHBEC upon completion of the change. Tandem call routing tables will be -

maintained by Coritractor. The tables handle all requests for call routing changes based on in coming
trink groups to-the9-1-1 Tandems. This request shall be dehvered to Contractor’s smgle point of contact

described in Section A11 “Maintenance”. - -
. A8.2. Conu-actor shall prov1de altematwe routing for busy condmons usmg exlstmg capabﬂmes

L, & Do o
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A83.

Sm-vwe after a Service outage, consistence with apphcable Service restoration priorities.

‘A8.4.

* A8.S.

'First Attemjt - dedicated SS7 trunks to the designated 9-1-1 Control Tandem -
-Second Attempt - dedicated SS7 trunks to the designated alternate 9-1-1. Control Tandem

" From each Contractor End Office, Contractor will provide the following routing ophons

L A

Third Attempt - shared trunk group to a designated Traffic Operator Position System (TOPS) tandem
switch- which . would forward the call and the. ANI to either of:the. 9-1-1: Control Tandems.

" Contractor reserves the right to' change the TOPS. arrangement based on’changes. to the existing
- Contractor PSTN, during the Service Period of this Agreement.' If the 9-1-1 Control Tandems are

unavailable; the call will default to an operator: who will mannally. d1a1 the appropnafbe agency based
uponthe information provided by the caller, . cohee

Fourth Attempt. - 2 call unable to be-completed to the 9-1- 1 Taﬁdems or 'I‘OPS network will be :
" routed-to-a prodetennm.ed IOcal seven-d:grt emergency number ata local dlspaich site (mxmbcr to be

provided by NHBEC).© =~ - - '
“From each9-1-1 Control Tandem., Contractor wﬂl provxde thrce routmg opnons based on mput

- from the Biresn: These routing instructions will be based on the iicoming trunk group from.each-End

_ Office. Those routes’ will include: enher the Concord or Lacoma PSAP, or sore: otber 7 or 10 digit
- number designated by the Bureau.” :

'?3-»‘..“ L

A9. - ANI Presentation for other than Wn'ehne calls, Contractor wzll compIy thh apphcable standards
xssued by the Federal Communications Comzmssxoh. R

Al Acceptance Testing. Prior to commencement.of service > at the Lacoma PSAP at the request of the
‘Bureau, -Contractor will in’ conjunction- with. the: Burean; conduct a mutually agréeable set. of test calls to )

confirm 9-1-1 Sérvice is being delivered to the Servxca demarcanon pomt aI the Laconia PSAP. Acceptance
- testing of BPE is the respofisibility of the Bureau. . .

L
o

- 1011 + Wireline test calls, Contractor. wﬂl h'.st for ANI presentauon from the 9-1-1 Ta.ndems on
Sk PSAPmmksatthedemarcauonpOMofbothPSAPs .o - .

(, C gL ' T

All. Maintenance ' o

AlLL

Al12.

. Contractor shall operaie, mamiam andfmomior the 9-1-1. Servwe prov1ded by Contractor a§"
described in this Agreement in its entirety and shail provide that it complies’ with federal and state law.

The 9-1-1 Service shall be operated-and maintained by Contractor. Contractor will - upgrade

C o Semce and Service components in the ordinaty equise of network service and provisioning.

CAIL3.
-retrofits to Contractors End Office or-9-1-1 Tanderas switches that could potentially and matma]ly affect,

Contractor shall’ provide notification 1o ‘the NHBEC when ‘performing scheduled upgrades or

.Service. Said notice shall occur at least 24 hours in advance whenever feasible..In addition, prior to an
. wupgrade, Contractor will contact the aﬁ'ected PSAP to notl.fy the PSAP regardmg nnmment commence of

. thework. A
“ All4.

v

Contractor will demgna:te a single point of éontact (SEC) for NHBEC. The. SPC will coordinate

all Contractor departments required to address NH 9-1-1°s trouble tickets and related issues.

- AlLS.
' Contractor SPC staff shall be available based on the calling demand of other PSAPs to receive “trouble

‘Contractor.shall provide staff at the SP€-24 hours per day, 7 days per week, 365 days per. year.

reports, begin troublc isolation, and:dispatch field forces as NECESSArY.?

The 9-1-1 Tendems shall be mofitored by Contractor in sccordance vluﬂv Contmctor’s standard

> Alls.
' operating procedures. . .
© All7.. Contractor will be responmble for mformmg NHBEC .of. any “Known and Potent:a.l matena.l

network events” that may impact a caller’s ability to complete a 9-1-1 call due-to issues within the
‘Contractor telephone netwark as the. information becomes available. The;9-1-1: SPC will call the

Coutract Manager-PEnimons Legal-J Spear 9-22-2006 L . | PN

TN

Contractor will use. roasonable commercial, cﬁ‘orts under- thc circumstances to restorc 9-1 1

‘
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-+ Concord or Laconia Supemsor In—Cha.rge and adwse himv/her of any material adverse conditions. The

. Contractor will also call the Supervisor when issues have been resolved. Contractor will also have the

. ability to notify the NHBEC Supemsor by 8 means other than teIephone which shall be included in
Contractor’s procedures. ; : C . . ‘

Al2. Miscellaneous. ) EUEE R
Al2l. Noth.mg in this conuact reloas&c Contractor from performmg any existing obhga'uon arising under

any prior agreement or any mdependent statutory 4 regulatory obhganon. _

Al2.2. Contractor does’ not answer 9-1-1 calls b\.rt ﬁxmshes the semccs descnbed herem related to such

calls.

Al123.  9-1-1 calls ongmated ﬁ'om Contractor controllcd local cxchango teIephone network access

Calls from a Contractor provrded pay telephone shall not reqmre a.coin to be deposzted or payment of

_ any charge. .
Al24. As long as Contractor mamtams thc “0” ﬁ.mcuonahty, ifd cailer dials “0” (zero) instead of 9-1-1,

the TOPS operator will transfer the cal wrth ANI mformatxon to ezﬂler of the E9-1-1 Control Tandems
for delxvery tothe PSAP.

. Al25. " The9-1-1 Service providod under this Agreement is for onesway mcom.mg Service to the PSAP The
PSAP can only make “outgomg ¢alls” on a trapsfer basis.. Charges.for calls transferred over the PSTN from

the PSAP are beyond the scopé of this contract, and are the mponsiblhty of the State,

' Al12.6.  Contractor shall provide dedicated trunks for: the transport :of 9-1-1 calls usmg its customary

* - practices regarding security of the 9-1-1 tumks. .
-Al2.7. . The Bureau must subscribe to additional commumcatlon services for: (1) makmg outgomg calls

and-(2) receiving other emergency calls. These addmona.l serv1ccs must be access1ble through thc PSTN .

and are outside the scope of this contract.

Al3. Reporting. Contractor sha]l provide reports in accordance wnh Secuon AT

» .
s X .
-

[N

Contract Menages-PEmmons Legal-I Spear 9222006

facilities shall be completed to the PSAP without a chargc bemg assessed by Contractor to the caller. .
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Page 15 of 33+ _
EXHIBIT B -PRICING

NHBEC 911 Service

Rate Elements

*Monthly
Recurring
Charges

~

Non-
recurring
Charges

Trunking from Verizon Central Offices to Tandem Switches located in
Manchestexr, NH and Concord, NH, and trunking from Tandem Switches
to the PSAPs with (a) twenty-seven (27) trunks from the Tandem Switches

to the Concord, NH, PSAP and (b) twenty-seven (27) trunks from the Tandem
Switch to the Laconia, NH, PSAP ($44,862.);and trunking .

to connect Verizon Tandem Switches to Independmt Telephone Company
(“ITC™) Central Offices .

including but not limited to those listed in Attachment

B-1, for ITCE 9-1-1 call transport to PSAPs :
($7,244 00 per month), that is mcluded in the Monthly Recumng Charges
set forth hetein. Verizon shall maintain trunking from the end offices
listed in Attachment B-2 as well as any new énd offices. -

$52,106.01

$0.00 -

ITC Database Management (bllled on month to month basis for up to twelve month $ 8,034:00

inno evem past the tenmination of the database transition agreement). - :

$0.00

“Connect Laconia PSAP and ALVSRC Circuits

$0.00

$24,239.0C

Disconnect Concord PSAP and ALI/SRC Circuits

$0.00

$2,878.00

Special construction of Verizon network facilities ta be nsed to provide new
fiber feed for diverse entrance at 224 Sheep Davis Rd, Concord, NH. Special
construction charges shall be provided as in accordance with Verizon’s NH
PUC TariffNo. 83 and Verizon case number 2006-378214.

"$0.00

$20,752.00

" Total Outstanding Balance for work preformed

$0.00

$47,869.00

“*Notes:

1) Monthly recurring charge includes the following;
i) Two (2)ALI circuits at each PSAP.

ii) Verizon will continue to provide Subscriber Record Information with MSAG validation or

reconciliation for the duration of the Transition Agreement.

iii) Commencing with the Test Period under the Transition Agreement, Verizon will also provide a -

. daily feed of Subscriber Record Information updates in Verizon modified NENA2 format. Verizon will
continue to provide this daily feed after the conclusion of the Test Period. NHBEC will process the data
as received within the NHBEC database management system (DBMS) and return all DBMS output files
including daily error correction files to Verizon in NENA 2 format, provided, however, that Verizon is
under no obligation to use this information in any way. This service provides for the electronic delivery
of a daily file from Vetizon to the State of NH database. The content of this transmission will conform
-with Verizon NENA2 format and standards. Verizon will provide this information from its Subscriber
Record Information “as is”, without warranty as to accuracy, andwzthout MSAG vahdatlon or :

reconciliation.

LY RSOy
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- 2 Monthly recumng charges do not include the following:

1) Rates herein do not include Stop Hunt Anangemems and/or Private Line 1005 circuits. '

The Bureau anticipates that the Concord PSA.P will be closed for some period of time after the Laconia PSAP

* becomes fully operational for retrofitting and/or remodeling or may be relocated. If such pen'od exceeds thirty

days, the Bureau shall receive 2 25% reduction in the monthly charges as long as notice is given to Contractor
thirty days in advance of the date on which the Concord circuits will no longer be needed on a temporary basm,
provided however that there shall be no dxsconnectzon or reconnection fees to the State . :

To the extent that any non-recurring costs are in included in this Agreement, they shall be pald within 30 days of

" the serwces bemg rendered or wnhm thirty days of the Effective Da.te of this contract.

S

Monthly charges shall paid in accordance with NHPUC NO. 83 Tanff Part A §1.5.5, payments shall be remitted

" tothe bﬂlmg address Iocated on the Verizon monthly invoice. The current billing address for Verizon is:-

Vcnzon ‘
POBox 1, Worcester, MA 01654

Contract Manager-PEmmons Legal-§ Spear 9-22-2006
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" Independent Telephon.e Companies

Attachinent B-1" -

Bretton Woods Tel
Contel
Dixville Tel
Dunbsrton Tel
Granite Stafe Tel -~
Hollis Tel
Kearsarge Tel
Merrimack County Tel
Northland Tel
Union Tel
“Wilton Tel

Corftract Manager-PErmons Legal-§ Spear 9-22-2006
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_Attachment B-2
Contractor End Offices (Host)

" (fncludes all current and any fature End Offices)

Concord
Dover .
: ~ "Derry-
A ¢ Exeter
Hampton. -
'~ Hanover

it

. . Keene .
Laconia
Littleton
Miiford

Manchester -
" Mertimack
‘Nashia . =

. Newmarket = -
Newport .
Pelham
Plaistow
- Portsmouthi .

o Rochester. ..
" Rye Beach
Raymond
Selem
Seabrook 2

 ITC (as identificd within Exkibit B-l) .

"End Offices (Host)
Alton -
‘Bretton Woods -
Chester"
Chichestex
Contoooook'

-. Dixville
D\mba:ton
Fryeburg ME
Hillsboro
_ Hillsboro Upper Village

' Hollis .
Melvin Village
Meriden
NewDurham
NewLondon
. Washington
Weare
. Wilton

-

Q Contract Manager-FEmmons Legal-) Spear 9-22-2006

L A




O

Page 19 o33+ .

EXHIBIT B-3

Intermedlate High Trunk Group Threshold Report
DATE. 02/26/06 TIME: 23.12.02

| Theoretical M::;::;d
TGSN " EndOffice | DP | 841 Tandom | TYPE | Threshold | Threshold English Name

AQ109000 ALTNNHXADSO | 7- | MNCHNHCO1ED | IHS4ES-|* 1 4 - | ALTON

_{ AQ109005 BTWDNHXADSO | 7- | MNCHNHCO1ED | IHS4ES | - 1 2 BRETTON WOODS
AQ109006 CHCHNHXADS1 | 7-_| MNCHNHCO1ED | IHS4ES 1 2 CHICHESTER
AQ109008 CNCRNHSODS{ | 7- | MNCHNHCO1ED | HS4ES |- 1 4 CONCORD -~
AQ103010 - * CNTCNHXADSO | 7- | MNCHNHCO1ED | IHS4ES 1 4 CONTOOCOOK
-1 AQ109014 DNTNNHXADSO | 7- | MNCHNHCOMED | iHS4ES 1 2 DUNBARTON
AQ109068 DOVRNHTHDSO | 7-_| MNCHNHCO1ED | iH54ES 1 4 DOVER

| AQ107579 DRRYNHEBDS1 | 7- .| CNCRNHSO1ED | IH54ES . 1 4 DERRY
AQ109017 _EXTRNHCEDS1 | 7- | MNCHNHCO1ED | IH54ES 1 .4 EXETER

| AQ105015 HLBONHXADS1 | 7- | MNCHNHCO1ED | IHS4ES 1 2 HILLSBORO
AQ127189 HLLSNHXADST _| 7- | MNCHNHCO1ED | IHS4ES 1 2. | Holus
AR108021 HMPNNHWIDS! | 7- | MNCHNHCO1ED ) IHS4ES. 1 4 HAMPYON

| AQ106167 HNVRNHSCDSO0 | 7- [ MNCHNHCO1ED | 1HS4ES 1 2 HANOVER

. . L .| HILLSBORO UPFER |

AQ109023 HUVGNHXADSO | 7- | MNCHNHCO1ED | IHS4ES | * 1 2__ | VIUAGE
AQ109024 KEENNHWADSO- | 7- | MNCHNHCO1ED | IHs4ES'| . ¢ 4 KEENE .
AQ109028 KGTNNHBADSO | 7- | MNCHNHCOTED [ IHS4ES | © ~ 1 2 KINGSTON
AQ109027 LACNNHNMDS0 | 7- | MNCHNHCO1ED | IHS4ES { 1 4 1ACONIA
AQ109078 . LTINNHPLDSO | 7- | MNCHNHCO1ED | IHS4ES |- 1 4 LITTLEYON

- | Ao107582 MLFRNHSODSO | 7- | CNCRNHSO1ED | IHS4ES 1 4 MILFORD

[ .aQioe0s0 MLVGNHXADSO | 7- | MNCHNHCO1TED | iHB4ES:| .~ 1 2 MELVINVILLAGE
AG109031 MNCHNHCODSQ. | 7- | MNCHNHCO1ED | IHS4ES|- .- 1 ;27 {'MANGHESTER
AQ107595 MNCHNHCODS?2 { 7- | CNCRNHSO1ED | tHS4ES |1 - 1 4 MANCHESTER
ﬁ109033‘ MRONNHXADS1 | 7- | MNCHNHCOIED | IH54ES | 1 2 MERIDEN

| AQ108970 MRMCNHYADS1 | 7- | CNCRNHSO1ED. | JH54ES | .1 4 MERRIMACK
AQ103036 NASHNHWPDS? | 7- | MNCHNHCOTED | IHS4ES 1 4 NASHUA
AQ109037 NWODRNHXADSO | 7- } MNCHNHCOAED | IHS4ES | ~ 1 -2 NEW DURHAM
| AQ10903g MWLNNHXADSO | 7- | MNCHNHCO1ED | iHS4ES 1 2 NEW LONDON
| AQ109040 NWMRNHGEDSO | 7- | MNCHNHCO1ED | H54ES 1 2 NEW MARKET
AQ109041 NWPTNHMADSO | 7- | MNCHNHCO1ED | IHS4ES. 1 4 NEWPORT

| AQ108043 PLHMNHBROSG | 7- | MNCHNHCO1ED | IH54ES | 1 1 PELHAM

| AQ109044 PLSTNHMADSO | 7- | MNCHNHCOMED | iHS4gS | 1 4 PLAISTOW
AQ109045 PTMONHISDS1 | 7- | MNCHNHCOSED | IHS4ES | ~ 4 4 PORTSMOUTH
AQ109048 ROCHNHWEDSO | 7- ' | MNCHNHCO1ED | IHS4ES 1 4 | ROCHESTER
AQ109050 RYBHNHCEDSO | 7- | MNCHNHCO1ED | IHS4ES 1 2 RYE BEACH
AQ108392 RYMNNHFLDSO | 7- | CNCRNHSO1ED | IHS4ES 1 4 RAYMOND
AQ109052 ' SALMNHNBDS1 _| 7-- | MNCHNHCO1ED | IHS4ES | 9 4 SALEM
AQ102053 SBRKNHNRDSO | 7- | MNCHNHCO1ED | JHS4ES- 1 2 SEABROOK

| AQ109059 WASHNHXADSO | 7- | MNCHNHCO1ED | IH54ES | - 1 2 WASHINGTON
AQ108987 WEARNHXADSO | 7- | CNCRNHSO1ED | IHS4ES 1 2 WEARE
AQ103069. .| WLTONHXADSA | 7- | MNCHNHCO1ED | IHS4ES - 1 2 WILTON

Contract Msnager-PEmmons LegakJ Spear 9-22-2006
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o "~ * - . lntermediate High Trunk Group Peg Count/Overflow Report
DATE: 02/26/06 TIME: 23.12.02
TGSN . __LOCA PLS LOCZ TYPE MOD MEAS MON TUES WED THUR_FRI__ TOTAL
AQ109009 CNCRNHSODST 7-°  MNCHNHMCOIED  IHS4ES - PC . o o 0 6 o .0
AQI03009 CNCRNHSODS1 . 7- .MNCHNHCOIED  IHS4ES - .OFL 0 ] 0 6 0 0
AQ109068 DOVRNHTHDSG  7-  MNCHNHCO{ED  [HS4ES PG 0 o 0 6 0 0
AQi09088 DOVRNHTHDSO  7-  MNCHNHCO1ED  IHS4ES "OFL o 0 o (I 0
AQ107578 DRRYNHEBDS1 7-  CNCRNHSDIED - IH54ES PC o o o e o0 0
AQ107679 DRRYNHEBDSY °~ 7-  CNCRNHSOIED  HS4ES OFL 0 o o o o0 0
AQ109017  EXTRNHCEDS1 7-  MNCHNHCOIED  (HS4ES PC 0 0 0 o o 0
AQ109017  EXTRNHCEDS1 7-  ~MNCHNHCOIED  IHS4ES OFL o. o© 0 o o o
AQ109021  HMPNNHWIDSY 7-  MNCHNHCO1ED - IH54ES PC 0 0 0 0 0 0
AQI09021 HMPNNHWIDSY  7-  MNCHNHCO'ED  |HS4ES = OFL 0 o o o o0 Q
AQI08167 HNVRNHSCDSO . 7-  MNCHNHCO1ED  IHS4ES PC o o -0 o o 0
AQ108167  HNVRNHSCDSO 7-  MNCHNHCOIED  IHS4ES ~ OFL o o .o ‘0o o 0
AQ109024 KEENNHWADSO 7-  MNCHNHCO1ED  IHB4ES PC Q o o o 0 0
AQ109024  KEENNHWADSO 7-  MNCHNHCOIED  IHS4ES OFL. a 8 c ‘o .0 0
AQ109026  KGTNNHBADSO 7-  MNCHNHCOTED  IH54ES .PC ] 0 0 o o O
AQ109026 KGTNNHBADSO ~ 7-  MNCHNHCO1ED  IHS4ES - OFL 60 00 "6Y o0 © 0.
AQ102027  LACNNHNMDSO 7-+  MNCHNHCO1ED  IH54ES PC o 0t 07 .0 0O 0
| AQ109027 LACNNHNMDSO ~ 7-  MNCHNHCOIED  |H&4ES ~  OFL o 0 o, 0 90 0
O AQ103028 - LTTNNHPLDSO 7-  MNCHNHCOIED  MHS4ES pC 60 0 - 0. 0 o .
AQ109028  LTTNNHPLDSO 7-  MNCHNHMCOIED  [HS4ES  OFL 0 .0° 0 0 -0 a
. AQ107592 . MLFRNHSODSO 7-  CNCRNHSO1ED IHS4ES " PC 0 .0 o’ 6 o ]
AQ107692  MLFRNHSODSO 7-  CNCRNHSO{ED IHB4ES OFL. =-0.. -0~ 07 -0 0O a
AQ108031  MNCHNHCODSO 7-  MNCHNHCO1ED  IHS4ES: PC o 0 o - ¢ O 0.
AQ10931  MNCHNHCODSO0 7-  MNCHNHCO1ED  IHS4ES - OFL o .0 0 o o 0
AQ107595  MNCHNHCODS2 7- . CNCRNHSO1ED [HS4ES PC o o ‘0 o0 ¢ 0
AQ107535 MNCHNHCODS2 7-  CNCRNHSO1ED IHE4ES . OFL 0 () o 0. o0 0
AQ108970  MRMCNHYADST 7-  CNCRNHSO1ED ' IHS4ES PC 0 o 0 ‘0 o0, o
AQ108970  MRMCNHYADSt 7-  CNCRNHSO1ED  IMS4ES OFL 0 Q o 6- 0o 0
AQ109038  NASHNHWPDS$ 7-. . MNCHNHCOED  IHS4ES PC o 0 0 o o 0
AQ1pS036  NASHNHWPDST 7-  MNCHNHCOIED  IHS4ES OA, o o .o o o 0
AQ109040 NWMRNHGEDSO  7-  MNCHNHCOIED  MHs4ES, . PC ~ 0 'O () 6 90 o
AQ109040 NWMRNHGEDSO  7-  MNCHNHCO1ED  IHS4ES OFL o a o 0 o 0
AQ108041  NWPTNHMADSO 7-  MNCHNHCOIED  IHS4ES PC 0 () 0 o o 0
AQ109041  NWPTNHMADSO 7-  MNCHNHCO1ED - IH54ES ‘OFL o 0 6 o o 0
‘AQ109043 PLHMNHBRDSO ° 7-  MNCHNHCO1ED  IHS4ES PC T 2 0 1 1 5 .
AQ109043  PLHMNHBRDSO 7-.  MNCHNHCOYED.  [HS4ES | OFL 0 0 0 o -0 0
AQ109044  PLSTNHMADSO 7-  MNCHNHCOIED  IH54ES PC o 0 o0 o o o
AQ109044 PLSTNHMADSO - 7-  MNCHNHCOMED  IHS4ES, "OFL o 0 g 6 0 0
AQ109045  PTMONHISDS1 7- . MNCHNHCO1ED  IHS4ES “pc - o o o o o 0.
AQ109045 PTMONHISOS1 .  7-  MNCHNHCOIED  [H54ES oFL 0 o 0 .0 o0 0
AQ109048 ROCHNHWEDSC  7-  MNGHNHCO1ED  IHS4ES PC o. ¢ 0 o 90 0
AQ109048 ROCHNHWEDSO  7-  MNCHNHCOI1ED  IHS4ES OFL 0 ) a 6 o 0
AQ109050  RYBHNHCEDSO 7-  MNCHNHCO1ED  IHS4ES pC 0 0 0 o o 0

O Contract Menager-PEmmons Legal-] Spear 9-22-2006
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Primary High Trunk Group Threshold Report

DATE: 02/26/06 TIME: 23.12.02

TGSN LOCA PLS . 10CZ TYPE_ MOD MEAS MON TUES WED THUR FRI TOTAL
AQ107678 "DOVRNHTHDSO 7-  CNCRNHSOTED PHS4ES PC 12 13 20 10 10 65
AQ107578 DOVRNHTHDSO 7- ~ CNCRNHSO1ED PHS4ES OFL 0 ) 0 °o o 0
AQ108015 DRRYNHEBDSS 7-  MNCHNHCOYED  PHS4ES PC 8 7 15 19 A1 - 60
AQ108015 DRRYNHEBDS1 7-  MNCHNHCO1ED ° PHSES oFL o o ) 0 0 )
AQ107581 EXTRNHCEDS1 7-  CNCRNHSO1ED  PHS4ES PO 4 3 3 2 3 18
AQ107581 EXTRNHCEDS1 7-  CNCRNHSOTED PHS4ES OFL. - 0 0 0 o o o
AQ107585 HMPNNHWIDSS 7-  CNCRNHSOIED  PHS4ES PC 4 7 7 5 7 30
AQ107585 HMPNNHWIDS! 7-  CNCRNHSOIED  PHS4ES OFL 0 ) 0 0o 0 0
AQ106168 .HNVRNHSCDSG 7-  CNCRNHSO1ED PHS4ES . PC 2 .18 16 .24 20 99
AQ106168 HNVRNHSCDSO 7-  CNCRNHSO1ED PHB4ES -OFL 0 o0 o o o Q.
AQ107588 KEENNHWADSO 7-  GNCRNHSO1ED PHB4ES . ‘Pe 24 23 32 24 18 121
AQ107588 - KEENNHWADSO 7-  GNCRNHSO1ED PHS4ES OFL 0 .0 0 o o. 0
AQI07588 . °  KGTNNHBADSO 7-  CNCRNHSO1ED PH54ES PG 3 -3 2 4 6 18
AQ107589 KGTNNHBADSO 7-  CNCRNHSO1ED PHE4ES ofL 0 0 0 o o o
AQ107650 LACNNHNMDSO 7-  CNCRNHSO1ED  ~ PHS4ES PG 52 56 43 52 59 262
AQ107590 LACNNANMDSG 7-  CNCRNHSOTED PHS4ES OFL 0 ) 0 o o 0
AQ107581 LTINNHPLDSO = 7-  CNCRNHSO1ED PHS4ES PC 19 -2 - 28 17 - 28 104
. AQ107591 LTINNHPLDSG 7  CNGRNHSO1ED PHBE4ES OFL o -0 0 0 0 0
AQ105029 MLFRNHSODSO 7-  MNCHNHCO1ED  PHS4ES PC 7 19 10 ' 15 18 70
AQ105029 MLFRNHSODSO 7-  MNCHNHCO1ED  PHS4ES _ . OFL o -0 6. o O 0
AQ1075894 MNCHNHCODSO 7-  CNCRNHSO1ED PHS4ES PC o 0 0 o o 0
AQ107584 MNCHNHCODSG 7- * CNERNHSOIED PH54ES OFL 6 -0 0 o O 0
AQ109035 MRMCNHYADS1 7-  MNCHNHCO1ED  PHB4ES Pc 3 7. 13 7 4 M
AQ109035 MRMCNHYADS! : 7- ° MNCHNHCOIED  PHS4ES OFL a -0 0 o ‘o o
AQ108972 NASHNHWPDSS 7-  CNCRNHSOIED.  PHS4ES PC 28 4 19 - 40 61 1a2
AQ108972 NASHNHWPDS1 7- . GNCRNHSO4ED PHS4ES OFL ) 0 o o © 0
AQ108580 NWMRNHGEDSO 7-  CNCRNHSO1ED  ‘PHG4ES PC 2 o 1 2 4 s
AQ108980 NWMRNHGEDSO 7-  CNCRNHSOIED .  PHS4ES OFL 0 e ¢ ‘o o "o
AQ108982 NWPTNHMADSO 7- - CNCRNHSO1ED  PHE4ES. pc 5 -4 7 5 4 25
AQ108982 NWPTNHMADSO 7- ° CNCRNHSO1ED PHS4ES OFL 0 0 0 0o "6 0
AQ108983 PLHMNHBRDSO 7-  CNCRNHSO1ED PHS4ES PC 2 4 o .2 2 10
AQ108882 PLHMNHBROSO 7-  CNCRNHSO1ED PHS4ES "OFL t 2 o "1 14 5
AQ108986 PLSTNHMADSO 7-  CNCRNHSOIED PHS4ES "PC 8 7 8 7 4 32
AQ108985 PLSTNHMADSO 7-  CNCRNHSO1ED PHS4ES . OFL . "0 0 0 o o 0
- AQ108989 . PTMONHISDS1  7-  CNCRNHSOIED -  PHS4ES PG T 1 9 5 & 4
AQ108989 PTMONHISDST 7-  CNCRNHSO1ED PHS4ES OFL 0. 0 0 0.0 0
AQ102990 ROCHNHWEDSO0 7~  CNCRNHSOIED PHS4ES PC 8 12 13 16 15 64
AQ108850 ROCHNHWEDSO 7~  CNCRNHSO1ED PHS4ES " OFL 0o -0 0 0o o0 0
AQ3108981 RYBHNHCEDSG 7-  CNCRNHSO1ED PHS4ES PC 2. e 2 5 2 1
AQ108891 RYBHNHCEDSO 7-  CNCRNHSO1ED PH54ES OFL 0 0 o -0 o )
AQ100051 RYMNNHFLDSO 7-  MNCHNHCOIED PHS4ES PC 8 3 8 21 8 49

. - AQ109051 RYMNNHFLDSO 7- - MNCHNMCOIED :  PH54ES OFL 0 0 0 0o o© ¢
AQ108953 SALMNHNBDS1 7-  CNCRNHSO1ED PHS4ES PC 8 12 7 6 17 48
AQ108993 SALMNHNBDS1 7-  CNCRNHSOIED,  PHS4ES . OFL 0 0o o o o 0
AQ108994 SBRKNHNRDSO 7-  CNCRNHSO1ED PHS4ES - PC 6 3 4 3 4 20
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High Trunk Group Peg Count and 0_verﬂow Report

‘\/\ Primary
) DATE: 02/26/06 TIME: 23.12.02.
Actual
Theoretical | Measursd
TGSN Endoffice | DP | . 944 Tandem | TYPE | Thresholdl [ Threshold _ EnglishName |
AQI07567 | ALTNNHXADSO | 7- | CNCRNHSOUED | PHS4ES 1 4 ALTON
AQ107672 | BTWONHXAOSO | 7: | CNCRNHSOIED | PHB4ES 1 2 BRETTONWOQDS .
AQIO7573 | CHCHNHXADSY | 7- | CNCRNHSOIED | PHS4ES 1 -2 CHICHESTER- :
AQ108007 | CHESNKXADSO | 7: | MNCHNHCOIED | PHE4ES 1 2 CHESTER
aciz7780 | cncRNHsOsMD | 7- | oNoRNHSOIED | PHAES 1 ‘2 | concorp
 aqiors7e | eNTONHXADSO | 7- | ONGRNHSOTED | PHSES C g 4 ___| contoocook
. | aatersrr | onmnixapso_-| 7. | oncramsoten | phsies | 2 DUNBARTON
AQ167578 | DOVRNHTHDSO | 7- CNCRNHSOIED | PHasES | [t 4 |pover
| AQ103015 DERYNHEBDS1 | 7- | MNCHNHCOIED | PHB4ES 1 ‘2 DERRY
AGio7sst | ERAHCEDSt | 7- | oNCRMMSOtED |PHsEs | 1 2 EXETER
| Agtorses HLBONHXADS) | 7-_| CNCRNHSOIED _| PHS4ES 1 2 | §u1SBORO
AQ127190 | HLLSNHXADS1 | 7- | CNCRNHSOIED ~ | PHSAES 1 2 |wHotus -
—~, - |AQ107585 HMENNHWIDST | 7- | CNCRNHSOTED | PHS4ES 1 2 HAMPTON
' Q | aotostes | HwRNHSCDSO | 7- | ONCRNHSOIED | PHSAES 1 2 . | HANOVER'
AQio7587 | HUVGNHXADSO | 7- | CNCRNHSO1ED - | PHS4ES. 1 2 | HILLSBORO UPPER VILLAGE
AQ107588 | KEENNHWADSO | 7- cuqnuhsé?eo’ PHS4ES | 1 4 KEENE :
Aato7s8s | xaTnHBADSD [ 7- | ONCRNHSOMED | PHS4ES | - 9 1 .| xNgsTON
AQ107590 | tACNNHNMDSD | 7- | CNCRNHSOIED | PHS4ES 1 4 |tacona
£Qi07591 | LTTNNHPLDSO | 7- | CNCRNHSOIED - | PHSES 1 2 |urneron
AQ109029 | MLFRNHSODSO | 7- | MNCHNHCO1ED | PHS4ES 1 2 MILFORD
| AQ107585 | MLVGNHXADSD " | 7- | CNCRNHSOIED | PHS4ES 1 2 MELVINVILLAGE
AQ107594 | MNCHNHCODSO | 7-_ | CNCRNHSO1ED | PHS4ES 1 2 MANCHESTER
AQi13627 | MNGHNHCOXSX | 7- | MNCHNHCOMED | PHA4ES 1 2 .| MANGHESTER’
AQ113628 | MNCHNHCOXSX | 7 | CNCRNHSO1ED | PH4ES 1 2 | MANCHESTER
AQ108967 | MRONNHXADST - | 7- | CNCRNHSO1ED | PH54ES 1 2 | meriEN
AQ109035 | MRMCNHYADS1 | 7- | MNCHNHCO1ED | PHS4ES 1 2 MERRIMACK _
Q108972 | NASHNHWPDS! | 7-_| GNCRNHSO1ED | PHS4ES 1 4 NASHUA
AQ108976 | NWORNHXADST | 7- | CNCRNHSO1ED | PHS4ES 1 2 NEW DURHAM
AQ108970 | NWLNNHXADSO | 7. | CNORNHSOIED | PHS4ES 1 4| NEWLONDON
AQ108980 | NWMRNHGEDSD ) 7- | CNCRNHSOtED | Prisees | - 1 1 NEW MARKET

O
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2% AQ108982 | NWPTNKMADSD | 7- cu'?:-iunsmt-:o PHS4ES 2 NEWPORT _

.~ | AQiDBess | FLHMNHBRDSO | 7. | CNCRNMSOIED | PHS4ES 1 PELHAM
AQ108985 | PLSTNHMADSD | 7. CNCRNHSO1ED | PHS4ES 2 PLAISTOW
| AQ108989 | PTMONMISDS1 | 7- CNCRNHSO1ED | pHsaES 2 PORTSMOUTH
AQ1083%0 | ROCHNHWEDSO | 7- | CNCRNHSO1ED | PHSMES 2 ROCHESTER -
AQ10889) | RYBHNHCEDSO *_| 7- | CNCRNHSO1ED | PHS4ES 1 | RYEBEACH
| AQ105051 | RYMNNHFLDSD ., | 7: | MNCHNHCO1ED | PHS4ES 2 RAYMOND
AQ108983 | SALMNHNEDS1 | 7. | CNCRNHSOIED | PhseEs 2 |SAtem
AQ108994 | SBRKNHNRDSO | 7- | CNCRNHSOED _| PHSES 1 SEABROOK
A1080%6 | WASHNHKADSO | 7. | choRNHSOIED | PHssES 2| iwashiNgTON _
AQ109057 | WEARNHXADSO | 7- | MNCHNHCOIED | PHS4ES 2 WEARE .

WLTONHXADSO |7 | CNCRNHSO1ED | phsees 2 . | wiTON.
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Ex:ﬂmrrc '

~+  Stateof New Hampshlre Terms and Condmons (“P37”) included in the Agreement dated September 22,

2006 between the State of New Hampshne (“State) and Verizon New England Inc. (“Contraetor”) are modified

as follows:

1.Section 3 of the State of New Hamps!me Terms and Condmons (P-37) (“Effeetwe Date Completlon Of .

Services™) is amended as follows:. -

Delete Section 3.2 and replace wnh the followmg. “All services must be completed by the date specxﬁed in
block'1.6.” - : ‘

2. Secﬁon 4 of the State of New Hamps}ure Terms and Condmons (P-37) (“Condmonal Nature of
Agreement”) i§ amended as follows' ‘ . ‘ ‘

AnewparagrephtsaddedtotheendofthlsSectxon. L _: o

Should it be necessary pursuant to th1s provision, for the State to terminate this Agreement in whole or in
patt, the State shall make every effort to secure such funds and to  pay the. Contractor for Services provided
by the ‘Coniractor-up.'to and including the date"of  termination. Should funds subsequently become
appropriated to- ‘the State for the State to resume the -Services, then .the Stats shall promapity. pay the
Coatractor for.all Services performed by the-Contractor and accepted by. the State for which the Contractor
_ has notseceived payment up to and including the date of termiration of the Semees by the State pmsuantto
this provmon. tothe ex'tent appropnated funds are avmlable L , _ L

-3 Sectxon 5 of the State of New Hampshtre Terms and Condxtxons (P-37) (“Cont'act Pnee. lextahon on

Price: Payment”) is amended as follows:

(2) The second sentence of Subsection 5.2 i is amended by addmg' “for eompensa:tlon for services provided

under this Agreement” so that the amended sentence provides as follows: “The State shall have no liability
to the Contractor for compensation for services provided under this Agre¢ment other than the contract price.

- (b) Subsection 5.4 is amended 'by adding “for eompensation for services provided under this Agreement” so

that the amended subsection provides as follows: “Notwithstanding ahything in this Agreement to the = -

- contrary, and notwithstanding unexpected circumstances, in no event shall the total of all payments
authorized, or actually made, hereunder for compensation for services provided under this Agreement
exeeed the price limitation set forth jn block 1.8 of these general provisions.”

4, Sectlon 7.3 of the State of New Hampshire Terras and Conditions (P-37) (“Personnel”) is amended as
follows

Delete “shall be final” in the second sentence and replace with: “shall be followed- by Verizon, but Venzon
(1) reserves the right to request, within 10 days of the decision, that its-Vice President and the Director of

the New Hampshire Burean of Emergency Communications (BEC) review and amend the Contracting™

Officer’s decision and (2) Verizon reserves all rights under New Hampshire law to seek Jud1c1a1 resolution
of the Contracting Officer’s decision. '

O. . Contract Mansger-PEmmons Legal-) Spear 9-22-2006
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. 5 . Section 8 of the State of New Hampshire Terms and Condmons (P-37) (“Event of De_&ult, Re.medies”)

O is a.tnended as follows: - o«

(a) The title of Section 8 1s heneby amended to add the term “quuxdated Damages” as follows:
“I'.aqmdated Damages, Event of Default, Remedies.” )

(b) A new Subsection 8.0 is added as follows “Contractor agrees to prov1de the Servxces hereunder with
no Critical Failures 99.99% of the time calculated on a calendar monthly basis; as set forth in and

. subject to’ the provisions of Attachment C-1 hereto (“Service Performance Standard”). In the event
Contractor:. fails to maintain the Service Performance Standard, Contractor shall apply a credit to the

' State’s invoice for Services provided hereunder in the amount of $10,000, as liquidated damages, .

provided that the aggregate amount of such crédits applied in-any calendar Year shall not exceed

- $30,000. Except as provided in Subsection 8.1, Contractor’s payment of the liquidated: damages shall -
be the State’s so!e and excluswe remedy for Contmctor s &xlnre to, meet the Semce Pe:fonnance

Smndal'd. . . .). : . o _’! .

() Subsectmn 8.1, including. ﬁnther subsections 8.1.1, 8.1.2 and. 8 1.3.are deleted in then‘ entu‘ety and
- replaced with the following new Subsection 8.1: “An Event of Default' by Contractor-shall consist

- solely of Contractor’s failure to m_eet 'the Service Performance Standard th_ree (3) times in any calendar

r

Lo 3331'-. '.b g ) ; . L . - . I I o .. _ .
(b) Amend the following subseeuons of Sectxon 8 50 that theynowread asfouam . e

8.2.1 “nge the Coniractor a wntten notice specxfymg the Event of Default and requznng 1t to be remedzed
- within, in the-absence of a greater or lesser specification of time, thirty (30) days from the date of the nonce,

O -and if the Event of Default is not timely remedied, terminate this agreement, effectwe two (2).days after gmng

: the Contractor nonce of temna;txon, and”

823 “set off agamst any other oblxgatmns the State may owe to the Contractor any damagee the State'suffers -

-by reason of any Event of Default, prouded that the set-oﬂ" is allowed by the laws of the State of New
Hampshire; and” ’ _ L .

(c) Add a new subsecuon 8 2. 5 as follows

Upon any termination of Semce for an Event of Defnult undet this Sect:on 8 the State shall pay, within
thirty (30) days of the effective date of such termmatlon, all nonrecurnng charges already mcurred that

have not already been paxd. . .

(d) Add anew subsection 8.3, tnled “Bureau Default” as follows
8.3.1 Contractor reserves the right to discontinue or refuse service because of abuse or fraudulent use of

service. Abuse or fraudulent.use of service includes the following actions:
a. Servige is furnished subject to the condition that it will not be used: for an unlawful puxpose Service

: - will not be furnished if any law enforcemént agency acting within its jurisdiction advises that such

-service is being used or'will be used in violation of law. If Contractor receives other evidence that such

service i3 being or will be so used, it will.either dxscontmue or deny the service or refer the matter to the

appropriate law enforcement agency. :
b. The vse of Service or facllmes of Contmctor mthout payment of the charge apphcable thereto

(‘) " Contract Manager-PEmmons Legal-J Spese 9-22-2006
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ag btain, or assisting another to obtain or to attempt to obtain, telephone .

. c. The obtaining, or attempting to 0
service by reamanging, tampering with, or
* any trick, scheme, false representation or false credit device,

making connection with any facilities of Contractor, .or by |
or by or thmugh any other fraudulent

means or device whatsoever, with intent to avoid the payment, in whole or n part; of the regul_ar charge -

for such service.

d. The use of Seryice or facilities .of Contractor for a call or calls, anonymous or otherwxse, ifina

manner reasonably to be expected to frighten, abuse, torment or harass another

e. The use of profane or obscene language.
'f. The use of the Service or facilities of Contractor in such a meanner as to mterf'ere um'easonably w1th

i the use of any other serv1ce by one Or more other of Contraetor $ customers:

-,, -

6 Sectlon 93 of the. State of New Hampshlre Terms and Condmons (P-37) (“Data Aecws,. "

Conﬁdennahty; Preservatlon”) is amended as follows:

.

93 Conﬁdenhahty of tbrs Agreement shall be govemed hy RSA 91-A or other ex1stmg law. 9-1-
information or records compiled for purposes of meeting the statutory requirements for 9-1-1 service,
" including but not-limited MSAG data including. the name, address and. telephone numbér of telephone

customers, is-confidential under RSA 106-H:14. - Contractor.shall not publish, reproducs, sell, dlseIose,_

" tamper with, modify, allow access to, orusesuchmformauonforanyreasonothertbanprowdmg
information to ‘the Buresur in connection to emergency 9-1-1 calls. ‘Contractor acknowledges that the
MSAG is the property of the Burean. Disclosure of any information acquired under this Agreement by

Contractor puxsuant to a right to know request or for any other purpose shall- requue prior .written

approva.l of the State

i e

7.+ - Section.10 of the State of New Hampshrre Tenns and Condmons (P-37) (“Termmanon”) is amended so'

that it now reads as follows

The last sentence: “To the extent possible, the form, subject matter eontent, and number of eopres of the
Tenmnetlon Report shall be identical to those of any- anl Report dweribed in “Ex]ublt A”is deleted.

- 8. Sectmn 12 of the State ‘of New Hampshxre Terms and Condmons (P-37) (“Asslgnment, Delegauon and

’Subcontraets") is amended as follows:

'In line 2, after “consent of the Stane” add “provided that Venzon may asmgn its nghts and obhgahons
under this Agreement to an affiliate, subsrd.w.ry its parext or 10 a successor to substanhally all of its
assets after merger or other reorgamzanon upon written notice to the State » -

9. Sectmn 13 of the' State of New Hampshire Terms and Condmons (P-37) (“Indenmﬁcauon”) is hereby

‘modified as follows _ ) _ ' ‘

(a) The currem. paragraph is numbered 13.1 and is hereby deleted and restated as follows:

13.1 The Contractor shall defend., mdemmfy and hold harmless the State its oﬂieets and employees,
from and against any and all losses suffered by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its officers and employees, by or on behalf of
any.person, on account of, based or resulting from, arising out of (or which may be claimed to arise out
oi) the acts or omissians of the Contractor that constituts (a) Contractor’s willful or wanton negligence
in its performance hereunder, (b) Contractor’s material uncured breach of its confidentiality obhgatlons
Contract Manager-PEmmons Legal-J Spear 522-2006 - _ .
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hereunder, or (c) Contractor’s violation of applicable laws, except to the extent that the Contractor is

immune from such damages under the laws of this state. Notwithstanding the foregoing, nothing herein
' contained shall be deemed to constitute a waiver .of the sovereign immunity of the State, which

immunity is hereby reserved to the State. This covenant shall survive the termination of this Agreement.

(b) The following new subbections are added: *© - .

W

- @M 13.2 Contractor shall not be liable for any acts or omi ssfon.§ of the State or the Bureau, its oﬁiceré,
- and employees. To the extent provided by law Contractor shall be entitled to contribution from the State

if Contractor is held liable as result of any acts or‘omissions of the Staie or the Bureay, its officers and

- . employees. A

gii) 13.3 In no.event _shalLCoﬁh‘actg_r or the Bureau be re'spons.ible. or liable to the other for any specaal,
indirect, consequential, incidental, reliance, exemplary, .punitive, or like damages of aay kind

.whatsoever, including but not limited to.damages for lost revenues, profits or savings, or other

commercial or econamic loss, even if the party against whom such. damages are claimed has been

~ advised of, or reasonably.could have anticipated, the possibiii_ty of such damages, but in no event shall
Contractor or the Bureau be precluded from re¢overing direct damages as provided .for in this’

Agreement S e . .

- (iif) 13.4 Except to the extent provided under applicable:law or ‘regulation, and except as specifically
provided herein, Contractor in, no. event.shall be lidble in tort, contract.or otherwise, nor shall the
- Contractor have any indemnification obligation, to the State, to any State agency, or to any third party or
. person, including but not limited t6: any person who, for-himself/herself or for the benefit of another -
. person, dials 9-1-1 or another emergency telephone number, for any personal injury, death or property

damage, or for any claim of infringement or igvasion of any right of privacy of eny person, including but

 pot’ limited to’ claims based on the Contractor’s’ release of non-published or non-listed subscriber

information, arising out of or related to the Contractor’s designing, deveioping, installing, implementing,

maintaining, operating, suspending, terminating or removing (collectively “providing”) Services...

hereunder, or the State’s or aniother paity’s or person’s use or attempted use of fuch' Service.”

iv) 13.5 For all other direct damages not specifically emumerated in this Section 13 that are
proximately caused by the Contractor’s wrongful acts or omissions arising out of or related to the
Contractor’s providing the Services hereunder, the Contractor’s maximurn Hability for such damages.
shall be an amount equivalent: to the proportionate charge to the State for the portion of the Services
giving rise to such damages for the period of time during which the Contractor’s negligent act or
omission proximately caused such damages. If such proportionate charge cannot reasonably be

" determined, then Contractor’s maxifnum liability shall not exceed the State’s actual direct damages.

(v) 13.6 Contractor’s indemnification obligations under this Section 13 shall be conditioned upon the
following: ' R S . :
13.6.1 The State (a) shall give Contractor prompt written arid reasonable notice of any claim
| (including a statement of facts known to the ]
the amount thereof); (b) prior to taking any material action with respect to any claim,
shall consult with Contractor as to the procedure to be followed in defending, settling, or
compromising the claim; (¢} shall not consent to any settlement or compromise of a claim
without the written consent of Contractor; (d) shall permit Contractor to assume control

Contract Mmt_nger—PEmnons Legal-] Spear 9-22-2006
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of the defense of a claim ('mcludmg, except as provided below, the compromise or

settlement thereof) at Contractor’s own cost and expense, provided, however, that the
State shall have the nght to participate in the defense of the cla:m at is sole cost and

expense.
13.6.2 If the State fails to comply with Section 13 6.1 with respect to a claim, to the extent such
failure shall have a material adverse effect upon Contractor, then Contractor shall be
relieved of ifs obligation to inderanify, defend and hold harmless the State with respect to

such claim. If; after receiving notice of a claim as provided in Section 13.6.1, Contractor
* . declines in writing to assume control of the defense of 2 claim as provided in Section

13.6.1 or fails to assume such control in a timely manner, then the State shall have no

further obligation to comply with Section 13.6.1.

13.6.3 Contractor shall have the authority to'defend and settle any claim, but in no event shall
Contractor settle a claim or consent to any judgment with regard to a claim, where such
settlement or judgment requires the State to perform obhgauons other than payment of
money that is fully indemnified by Contractor, without the prior writtén consent of the
State, which shall not be unreasonably withheld, conditioned or delayed. In the event the

settlement or judgment contains such obligations, the State shall have the right to refuse’

such settlement or judgment with respect to itself and, at its own cost and expense, take
over the defense against the claim, provided that in such event Contractor shall not be
responsible for, nor shall it be obligated to indemnify or hold harmless the State against,
the claim for any amount in cxcess of such refused settlement or judgment.

13.6. 4 ‘The State and Contractor shall offer each other al.l reasonable cooperanon and sssistance

.inthe defense of any claim.

13.6.5 Each Party s obligations under this Seetlon 13 shall. survwe explranon, cancellatmn or
. termmahon of this Agreement. :

10.  Section 14.2 of the State of New Hampshn:e Terms and Condmons ®-37) (Insurance and Bond) is
amended by the word matcnal” before the word “modifications” in the last sentence :

~11.  Section 16.0f the State of New Hampslure Terms and Condmons (P-37) ("Nouce”) is hercby amended

as follows:

In line 2, add the words “or by overmght express courier service iaﬂer the words "in a United States
Post Office . .

11. Section 18 of the State of New Hampshire Terms" and Condmons (P-37) (“Consu'uctlon of Agreement and
Tenns”) is héreby amended as follows:

© After the words “laws of the State of New Hampshire,” add “except to the extent preempted by
applicable Federal Law, specifically including Commumcanons Act of 1934, as amended,”

- Coatract Manager-PEmmons Legal-J Spear 5-22-2006
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A - NEW HAMPSHIRE 911 SERVICE e

SERVICE PERFORMANCE STANDARD

. - ) RN S B
Critical Faijlure ,Q'eﬁni'tion. e e .
“Cntlcal Fazhzre" means ezthcr of the following events:

1. 100% loss of 9-1-1 netwozk capabmty, such that no 9-1-1calls are routed o any answenng locanon fora
period of longertha.n five (5) minutes monthly , or- . .

2. Total 1solaﬁon of 2 PSAP because of a failure of Contractor’s network where calls cannot be mrouted to any "

alternate answering locauon through rerouting mstrucuons

3. Serv:ce Performance Standard

v

Contractor agrees to prov1de Servwes under this Agree.ment with no Critical Fa:.luxes 99, 99% of thc t:me

calculated on a monthly basis, as set forth in the followmg table

Bl cah e 4“3‘4"—1 X Nusterofdayaiamonth =  Totmioulesdor the Meal
pd  TASIABwnuwnisbentrues » . . © = Sumolsl SLAEYens
»a -Tﬁw&mmm~ Lo s»manis,uam@ & Mimaes Svaiaths for the month -
pd  Miuksavolchiolythomosth  »  TowlMmsesrthemonth »  Porcentage of 11 Avallobsty for the chivih

4, Liggdated Qamgges.

4.1 SubJect to the Echusxons of Liability prov1ded below, if Contractor fails to maintain the Servxce '
Performance Standard, Contractor shall apply a credit to the State’s invoice for Services provided under
this Agreement in the amount of $10,000, provided that the aggregate amount of all such credits applied
in any calendar year shall not exceed $30,000. Vendor shall apply any such credits within 90 days after
the occurrence of the Critical Failure., If any such credit cannot be applied because the Term of this
Agreement has expired or been terminated, Contractor shall pay the amount due to the” State within 90
days following such expiration or termination. .

4 2 Exceptions to Liability. : '
() Contractor shall not be liable in any manner for a Critical Failure to the extent that such, Critical

 Failure is caused in whole or in material part by any of the following events.

Contract Manager-PEmmons Legal-J Spear 9-22-2006
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. . (ii) The State's fa:lure to pay for Services rendered in accordance with this Agreement, or the State s

) . ' matenal noncomipliance with its other obligations under this Agresment.

.o (m) Intemlptzons, failures or delays of service resulting from the negligence or any delay, act or failure
to act by the Stats, another service provider, or another party authonzed by the State to use or have

access to the Sexvices provided hereunder: Lo

Gv) Interrupuons, failures or delays in service resulting from Contractor or Contractor’s agents not bcmg
granted access to premises where such access is reasonably necessary to penmt Contractor to perform its
obligations under this Agreement. .

) Interruptons, faitures ot delays in service resuhmg from scheduled maintenance and scheduled
service downtimes as long as Contractor has used commercially reasonable best efforts to perform .
scheduled mmntena:nce or service without interruptions, failures or dela)'s inservice. .~ -

. (vr) Intermpnons, failures or delays of service resultmg from the State’s refusal to release sexvices, far
maintenance, testing and/or repair. -

. (vn) Interruptions, failures or delays of service resulting from State requested ma.mtena.nee or
rearrangement of services, or other State rcquested actions as long as. Contraetor has gzven noﬁce as.
reqmred tmder sectlon All. .

(wu) Interruptions, faxlures or delays of service remltmg from the use of power Eqmpment, serw.ce,
systems or databases not provrded by Contractor.

O T (%) Inte:rupt:ons, failures or dclays of service resultmg from acts of God or thepubhc enemy,

: compliance with any order of any governmental authority, compliance with standing laws, rules and
_ regulations applicable to Contractor, acts of terrorism, war, rebellion; insurrection or sabotage or
. damage resulting therefrom, fires, floods, earthquakes, unusually severe weather explosions, accidents,
- epidemics, public infrastrycture breakdowns, riots, strikes or other concerted acts of employees, whether
- - direct or indirect, lockouts or other mdustnal dlsturbances, or any other cause beyond Con!ractor s
reasonableconttol R - - . ., e

r

O

( ‘) Contract Mzaager-PEmmans Legal-§ Spear 9-22-2006 . . o,
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Section 106-H:6 Powers and Duties. Page 1 of 1

TITLE VII
SHERIF FS, CONSTABLES, AND POLICE
OFFICERS

' CHAPTER 106-H
ENHANCED 911 SYSTEM

Section 106-H:6

106-H:6 Powers and Duties. ~ The director of the division of emergency services and
communications; subject to the approval of the commissioner, shall:

L. Appoint such personnel as may be necessary to perform the duties assigned by the d1v151on subject
to the limits of available funds. Personnel appointed under this sectlon shall be classified state
employees as defined by the division of personnel.

IL. [Repealed.]

III. Enter into contracts and do such things as may be necessary and incidental to the admnustranon of
the division's authority pursuant to this chapter, with the approval of the commissioner,

IV. Accept in the name of the state any and all donations or grants, both real and personal, from any
governmental unit or public agency or from any institution, person, firm, or corporation. The division
shall receive, utilize, and dispose of all donations and grants consistent with the rules of the division and
the purpose or conditions of the donation or grant. .

V. Make such mvcstlgauons as may be necessary to detennme whether govemmemal units are
complying with the provisions of this chapter.

VL. File as part of the annual report of the department of safety required under RSA 20:7, the status of
development of operational standards and training programs, the development of the data base, revenue
generated from telephone subscribers, budget and revenue projections, the degree of coordination with
municipalities, the extent of public use of the service and the quality of service rendered.

VII. In conjunction with the operating budget of the department of safety, the department shall submit
a budget for each biennium, which shall include financial responsibility for and the costs of all programs
offered or contracted by the division of emergency services, communications and management, and all
revenues and expenditures of the dedicated fund established in RSA 106-H:9.

Source. 1992, 165:1. 1993, 231:3, eff. June 10, 1993. 2003, 319:121, eff. Sept. 4, 2003. 2004, 171:15,
eff. July 24, 2004. 2008, 358:6, 7, 16, IV, eff. Sept. 9, 2008; 361:14, eff. Ju_ly 11, 2008.

http://www.gencourt.state.nh.us/rsa/html/V11/106-H/106-H-6.htm 7/25/2012
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