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May 29, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Behavioral Health, 
Bureau of Drug and Alcohol Services, to enter into an amendment to a sole source agreement with 
Granite Pathways, c/o Fedcap, Vendor ID# 228900-B001, 10 Ferry Street, Suite #319, Concord, NH 
03301, to continue Regional Access Point Services that assist individuals with substance use disorders 
obtain services by increasing the price limitation by $419,924 from $2,098,587 to $2,518,511 and 
changing the completion date from June 30, 2018 to December 31, 2018, effective July 1, 2018 or 
upon Governor and Executive Council approval. 

The original contract was approved by Governor and Executive Council on July 13, 2016 (Item 
#6C) and subsequently amended on June 21, 2017 (Item #41), December 20, 2017 (Item #5G), 
January 24, 2018 (Late Item #C), and February 21, 2018 (Item #12B). 79.16% Federal Funds, 13.55% 
General Funds and 7.29% Other Funds. 

05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS· DIV OF COMM BASED CARE SVC BUREAU OF DRUG & ALCOHOL SVCS CLINICAL ' ' 
SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2017 102-500734 Contracts for $1,200,000 $0 $1,200,000 
Prog Svc 

Subtotal $1,200,000 $0 $1,200,000 

05-95-92-920510-3384 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL 
SERVICES 80% Federal Funds 20% General Funds FAIN TI010035 CFDA 93 959 

' 
SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2018 102-500734 Contracts for $506,700 $0 $506,700 
Prog Svc 

Subtotal $506,700 $0 $506,700 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page 2 of 3 

05-95-92-920510-2559 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, OPIOID STR 
GRANT 100% Federal Funds FAIN Tl080246 CFDA 93.788 

SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2018 102-500734 Contracts for $ 391,887 $0 $ 391,887 Proq Svc 

2019 102-500731 Contracts for 0 $236,424 $236,424 Proqram Svc 
Subtotal $391,887 $236.424 $628,311 

05-95-92-920510-3382 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR 
COMMISSION FUNDS Funds 100% Other Funds 
SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2019 102-500734 Contracts for 0 $183,500 $183,500 
Prag Svc 

Subtotal $0 $183,500 $183,500 

Total $2,098,587 $419,924 $2,518,511 

EXPLANATION 

The original contract was one (1) of three (3) sole source contracts for services. The contracts 
were sole source because it was necessary to implement services as quickly as possible in order to 
meet the immediate demand for services. Vendors were chosen based on their capacity to implement 
Regional Access Point Services statewide in a highly efficient manner. From October 2017 through 
March 2018, 920 individuals accessed these services. The Department has consolidated Regional 
Access Point Services into a single contract following notification of service termination by 
Southwestern Community Services and the other contractor being placed into receivership due to 
financial concerns. To ensure continuity of care and that there was no interruption of services, Granite 
Pathways began t<;lking on services in the Manchester and Keene areas previously covered by other 
contractors in early January 2018. Client feedback solicited from Granite Pathways indicates that the 
Regional Access Point Services made the process significantly easier for them and that the support 
provided to them during the process was invaluable. This amendment includes additional minimum 
performance measures for the vendor to achieve that include the following: 

• Increase referral of individuals with OUD to MAT services, as measured by 80% of individuals 
receiving a RAPs referral then being referred to MAT, when the clinical evaluation includes MAT 
as a recommended service, 

• Increase the number of individuals with OUD accessing MAT, as measured by 30% of 
individuals with OUD receiving MAT services, 

• Increase the number of individuals with OUD who receive a clinical evaluation for appropriate 
level of care in a timely fashion, as measured by 80% of individuals receiving an evaluation 
within five (5) business days and, 

• Increase the number of individuals with OUD accessing appropriate level of care in a timely 
fashion, as measured by 40% of RAPs clients accessing treatment within five (5) business days 

This amendment allows the Contractor to continue providing Regional Access Point Services 
statewide. In addition, to support the Safe Stations initiative, Regional Access Point Services in the 
Greater Manchester Public Health Region will have extended hours to include 8:00 am to 11 :00 pm, 
Monday through Friday, and f 1 :OD am to 11 :00 pm, Saturday and Sunday. Services include, but are 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page 3 of 3 

not limited to screening clients for substance use disorders, utilizing evaluations to recommend a level 
of treatment or recovery support services, referring clients to providers for treatment services or 
recovery support services and assisting them with accessing these services, enrolling clients with third 
party payers, case management, and crisis support. 

The attached contract includes language that reserves the right to renew each contract for up to 
two (2) additional years, subject to the continued availability of funds, satisfactory performance of 
contracted services and Governor and Executive Council approval. The contract has already been 
renewed for one (1) year. Upon approval of this additional six (6) months of renewal, there will be six 
(6) months of renewal remaining. 

Should the Governor and Executive Council not approve this request, Regional Access Point 
Services may not be available. The inability to access these services may negatively impact an 
individual's ability to achieve and/or maintain recovery from substance use disorders. 

Areas served: Statewide 

Source of Funds: 79.16% Federal Funds From CFDA #93.959 FAIN TI010035 U.S. 
Department of Health and Human Services, Substance Abuse and Mental Health Services 
Administration, Block Grants for Prevention and Treatment of Substance Abuse, Substance Abuse 
Block Grant SABG and CFDA #93.788 FAIN T1080246 U.S. Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Opioid STR Grant, 7.29% 
Other Funds from Governor Commission Funds and 13.55% General Funds .. 

In the event that the Federal (or Other) Funds become no longer available, General Funds will 
not be requested to support this program. 

Approved by: 

0Jr 

Respectfully submitted, 

IPf"~~1~ 
· Katja S. F x 
Director 

Jeffrey A. Meyers 
Commissioner 

The Department of Health and Human Services' Mission is to join communities and families 
in providing opportunities for citizens to achieve health and independence. 
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Substance Use Disorder - Regional Access Point Services 

State of New Hampshire 
Department of Health and Human Services 

Amendment #5 to the 

4\ 
~ 

Substance Use Disorder - Regional Access Point Services Contract 

This 5th Amendment to the Substance Use Disorder - Regional Access Point Services Contract 
(hereinafter referred to as "Amendment #5") dated this 6th day of March, 2018, is by and between the 
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the 
"State" or "Department") and Granite Pathways, (hereinafter referred to as "the Contractor''), a 
corporation with a place of business at c/o Fedcap Rehabilitation Services, Inc., 10 Ferry Street, Suite 
#319, Concord, NH 03301. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on July 13, 2016 (Item #6C) and subsequently amended on June 21, 2017 (Item #41 ), December 20, 
2017 (Item #5G), January 24, 2018 (Late Item #C), and February 21, 2018 (Item #12B) the Contractor 
agreed to perform certain services based upon the terms and conditions specified in the Contract as 
amended and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to 
General Provisions Paragraph 4, the State may modify the scope of work and the payment schedule of 
the contract upon written agreement of the parties and approval from the Governor and Executive 
Council; and 

WHEREAS, the parties agree to extend the term of the agreement, modify the scope, and increase the 
price limitation; 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read: 

December 31, 2018 

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: 

$2,518,511. 

3. Delete Exhibit A -Amendment #2, Scope of Services, Section 2, Services to be provided, 
Subsection 2.4, Paragraph 2.4.1, and replace as follows: 

2.4.1. Provision of RAP services for the Manchester Safe Stations program: 

2.4.1.1. Monday through Friday from 8:00 am through 11 :00 pm. 

2.4.1.2. Saturdays, Sundays, and holidays from 11 :00 am through 11 :00 pm. 

4. Add to Exhibit A-Amendment #2, Section 4, Minimum Performance Measures, Subsections 4.2 
and 4.3 as follows: 

4.2 The Contractor shall ensure individuals seeking access to services for OUD receive access 
to Medication Assisted Treatment (MAT) by achieving the following objectives: 

4.2.1 Objective 1: Increase referral of individuals with OUD to MAT services, as measured 

Granite Pathways 

by 80% of individuals receiving a RAPs referral then being referred to MAT, when 
the clinical evaluation includes MAT as a recommended service, as reported by the 

Amendment #5 
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Substance Use Disorder • Regional Access Point Services 

Contractor. 

4.2.2 Objective 2: Increase the number of individuals with OUD accessing MAT, as 
measured by 30% of individuals with OUD receiving MAT services, as reported by 
the Contractor. 

4.3 The Contractor shall ensure wait times for treatment services for individuals with OUD will 
decrease by achieving the following objectives: 

4.3.1 Objective 1: Increase the number of individuals with OUD who receive a clinical 
evaluation for appropriate level of care in a timely fashion, as measured by 80% of 
individuals receiving an evaluation within five (5) business days, as reported by the 
Contractor. 

4.3.2 Objective 2: Increase the number of individuals with OUD accessing appropriate 
level of care in a timely fashion, as measured by 40% of RAPs clients accessing 
treatment within five (5) business days, as reported by the Contractor. 

5. Add Exhibit B-3. 

The rest of this page left intentionally blank. 

Granite Pathways Amendment #5 
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Substance Use Disorder - Regional Access Point Services 

This amendment shall be effective upon the date of Governor and Executive Council approval. 
IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

5 /id-//~ 
Date 

State of New Hampshire 
Department of Health and Human Services 

N_ame: Kenne.:-!:}\ '"Bre of+ 
Title: ·~en~l Co u.n'>e.I 

Acknowledgement of Contractor's signature: 

State of , County of on '5 /p /rt , before the 
undersigned officer, ersonally appeared the per n identified directly above, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged that s/he executed this document in the 
capacity indicated above. 

My Commission Expires: 

AMY REISNER 
Notary Public - State of New York 

NO. 01 RE6215261 
aualified in Kings co~)Y / 

r.y Commission Expires I 'l){ 2..\ 

Granite Pathways 

SS-2017-BDAS-01-REGI0-01 
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New Hampshire Department of Health and Human Services 
Substance Use Disorder - Regional Access Point Services 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Date I I N_ame: · t['\(."'- p. .'-/~v 
Title: ~~ l 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

OFFICE OF THE SECRETARY OF STATE 

Date Name: 
Title: 

• 

Granite Pathways Amendment #5 
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Substance Use Disorder- Regional Access Poin! Services Exhibit B-3 

New Hampshire Department of Health and Human Services 
Bidder/Program Name: Substance Use Disorder - Regional Access Point Services 

Budget Request for: Granite Pathways 

Budget Period: 6-Monlh Budget (July 1, 2018- December 31, 2018) 

I 

" 1. TotalSalarv/Wa es $ 259480.11 31137.61 $ 290617.72 16951.20 2034.14 $ 18985.34 242528.91 $ 29103.47 271632.38 
2. Emofovee Benefits 
3. Consultants 
4. Enuinment: 

Rental 
Reoair and Maintenance 
PurchasefDeoreciation 

5. Suoofies: 
Educational 

'" Pharmacv 
Medical 
Office 

6. Travel 
7. Occuoancv 
8. Current Exnenses 

Te[enhone 
Postaae 
Subscriotions 
Audit and Leaal 
Insurance 
Board enses 

9. Software 
10. Markelina/Communications 
11. Slaff Education and Trainina 
12. SubcontractsfAnreements 
13. Other <soeclfic detans mandatorv1: 

'-TOTAL.< 
lndlrecl As A Percent of Dlrecl 

SS-2017-8DAS-01·REGl0.01 
Exhibit B-3 
Page 1of1 

$ 89 844.03 
$ 6 000,00 

' -
$ -
$ -
$ 
$ 

• 
$ -
$ -

' -
$ 3600.00 

• 4 200.00 

• 27 800.00 
$ -• 12 600.00 
$ -• -
$ -
$ -
' -• 5 400.00 
$ -• -
• -

' -
$ -• -
• -,. 408,924.14. 

$ 10781.28 < 100 625.32 < 

' 720.00 $ 6 720.00 $ 

$ - $ - $ 
$ - $ - $ 
$ - $ ' $ - $ - $ 

' - $ - $ 

• - • - ' < - $ - • $ - $ - < 

$ - $ - • 
$ 432.00 $ 4 032.00 • 
< 504.00 • 4 704.00 ' $ 3 336.00 • 31 136.00 < 

• - $ - ' • 1 512.00 • 14112.00 • 
' - $ - $ 
$ - < - $ 
$ ' - ' $ - $ - • $ - $ - ' $ 648.00 $ 6 048.00 • • - • - $ 
$ - $ - ' ' - $ ' < ' ·- .1$ 

$ - $ -
$ - • - $ 

• - $ - • 
$ 49,070.90: $ ·,,. '457 ,995.04' '$'< .. 

12.0% 

5 085.36 < 610.24 ' 5 695.60 ' 84 758.67 $ 10 171.04 $ 94 929.71 
2 105.00 $ 252.60 $ 2.357.60 ' 3 895.00 $ 467.40 $ 4 362.40 

- $ - $ - $ - $ - $ -
- $ - $ - • - $ - ' -
- $ - $ - $ - ' - $ -
- $ - ' - $ - $ - < -
- ' - $ - $ - • - • -
- • - ' - • - • - • -
- $ - $ - $ - $ - • -
- $ - $ - $ - ' - $ 
- ' - $ - ' - ' - $ -

610.00 $ 73.20 • 683.20 $ 2 990.00 • 358.80 $ 3 348.80 
601.00 • 72.12 $ 673.12 • 3 599.00 $ 431.88 • 4 030.88 

6 400.00 < 768.00 $ 7 168.00 21 400.00 $ 2 568.00 $ 23 968.00 
- $ - $ - $ - • -

1 040.00 ' 124.80 $ 1 164.80 11 560.00 ' 1 387.20 $ 12 947.20 
- ' - $ - - $ - $ -
- $ - ' - $ - $ - ' -
- $ - • - $ - • - • -
- $ - • - $ - $ - • - $ - $ - • - • - $ -

1 200.00 $ 144.00 ' 1 344.00 $ 4 200.00 • 504.00 ' 4 704.00 
- • - < - $ - • - $ -
- • - $ - • - • - $ -

$ - • - • ' $ -
- $ - ' - • - ' - • -

$ $ - • - < - $ -
- • - • • - $ - • -
- • - $ - • - • - • -

33,992.56; !$.'.''"' 4;079.1.ti $ ,·38,071~67~ $.:1l·< ',374,931:sa·, ;s;. .. ·44,991:79; $'. ..... "419,923~3,7>1 

Contractor lni!ial tuJ 
D"~IV 



State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GRANITE PATHWAYS is 

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 08, 2009. I further certify that 

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is 

concerned. 

Business ID: 613581 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 18th day of May A.D. 2017. 

~""-"' 
William M. Gardner 

Secretary of State 



CERTIFICATE OF VOTE 

I, VJ '1 l\ \Qm CA\ ~&«.f'· , do hereby certify that: 
(Name of the elected Officer of the Agency; cannot be contract signatory) 

1. I am a duly elected Officer of __ __,G-.=1.--ro._..· _,_Y\_,,,\._.\e,,_d _ _._,_a._..\ .... ~~w""""'c"''-~'1-'&_· ___ _ 
{Agency Name) 

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of 

the Agency duly held on d-/ ;)_la \ \ l.ii .: 
(Date 

RESOLVED: That the _ __,(j_.,_,~-e ... M"'-"'>f'"-Y'O-"--'_..,,,,l~~C,._,c_,1"''-''-"Vl""9...,!;>~""'l..._ _____ _ 
Cfitle of Contract Signatory) 

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to 
execute any and all documents, agreements and other instruments, and any amendments, revisions, 
or modifications thereto, as he/she may deem necessary, desirable or appropriate. 

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of 

the _.2J._ day of rn a l..j. ' 20~ 
(Date AmendfT16nt Sjgned) 

4. b "'ng.,{b)>) re Zf ho-ffl is the duly elected __ C~-e.~n-=--'-~-V'~c~'~\-,--(~o~· ~u~n~S.~~~1~ 
(Name of Contract Signatory) (Title of Contract Signatory) 

of the Agency. 

STATE OF NEW HAMPSHIRE 

County of \-l ~ \\s,,,\J o r-o u~~ 
The forgoing instrument was acknowledged before me this 

By W '. \~\aro~ 1c\'i?L . 
(Name of Elected OJ(;8r of the Agency) 

(NOTARY SEAL) 

Commission Expires: Cf- 'i-f-&. I 

DONNA KEEFE 

,~ 

'• 

day of~· 20---1.£ 

•· Notaiy Public - New Hampshire 
My Commission ExpiRlS September 7, 2021 

NH DHHS, Office of Business Operations 
Bureau of Provider Relationship Management 
Certificate of Vote Without Seal 

• 
July 1, 2005 



FEDCREH-01 

CERTIFICATE OF LIABILITY INSURANCE I 
•Lv"~"'STRur• 

DATE (MWOOIYYYY) 

12111/2017 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: Jf the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
tt SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cenai11 policies may r~uire an endorsement. A statement on 
this certificate does not confer riahts·to the certfflcate holder In lieu of such endorsemenflsi. 

PROOUCER 

NFP Property & Casualty Services, Inc. 
45 Executive Drive 
Plainview, NY 11803 

:..,§~~~i· ... ·-'-----------------~------------1 
! i~~o. EztJ: (516) 327-2700 I r..e~. No): ---------1 
I ~;\!,'ilk.. ______________ -·-----l 
' r- INSURER< SI AFFORD~G COVERAGE. . · HAIC I 

·INSURER A :Berkshire Hathaway Speciaky Insurance Ccmpanl;-:2.,2.,2,.7_,,6c__,-I 
~uRER e: Technol..Qgy Insurance Co .• Inc. .. __ !42376 

~-------··------·-- _____ .,_ 

INSURED 

Granite Pathways, Inc. 
Attn: Karen Wegmann 
633 Third Avenue - 6th floor 
New York, NY10017 

COVERAGES CERTIFICATE NUMBER· 

I ™S~RERC: --- -------··--·----· ----· ----·-

~NSURERJLl....___ ·-- -- ·-- -

INSUAERE: __ -------___ ·--··--·--'-----

i INSURER F: 

REVISION NUMBER· 
THIS JS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOROTHERDOCUMENTWITHRESPECTTOWHlCHTHtS 
CERTIACATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXQ.USIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHO'l.-N MAY HAVE BEEN REDUCED BY PAID CLAIMS. _ _ _ __ _ 

INSR TYPE OF INSURANCE \AOOLiSUBR POLICY NUMBER ; POLICY EFF,: POLICY EXP J~- ·--·---l~ 

A· x1 couweRclALGENERALLIAEMun i 1 1 I 1 EACHoccuRRENcc ! s 1.000,000 =· t-, _ _J CLAIMS-MACE~ OCCUR i l ~7SPK25564203 09130/2017109/30/2018 ~g~~*~l?e~:;;~ence! .$ 1,000,000 

_; _ --------- -1 
_ GE~LAGGR~GA':'~ ~T AP~S PER 

_.j POLICY _ _J JECi ~- ! LOC 

OTHER; 

A AUTOMOOILE LIABILITY 

: X , ANY AUTO 
-;OWNED -·: SCHEDULED 

AUTOS _ .AUTOS ONLY 

X H;REO 
~AUTOSONL'f lx:~~i~~ 

A :..!J uueRELLA LIAB ~-x I occUR \ 

i 

i 
I 

i 
I 

I 

~~. I CLAJMS~ADE i 
i OED I x l RETI:.NTION$ 10,0001 

B WORKERS COMPENSA T/ON I 
;AND EMFlO'fERS'LIABILITT y j N , r 

:ANY PROPRIETOR/PARTNER/EXECUTIVE rL.l j NIA 
OFFlCERMEMBER EXO.UCED? I rt J , ; 

CMamktory In NMJ - ' [ 

'"•"· ,_ .. ~.. i •DESCRIPTION OF OPERATIONS tx!low 

; I UEDEXPCAnvoneperson! • S 20,000 
I i PERSONAL & ADI/INJURY : s 1,000,000 

I 
; GENERAl.,~TE ___,__S -- 3,000,000 

~CUCTS·C~~~. ·--· 3,000,00() 

: . 5 

I 

I 

' i 

~7RWS14808203 

I 

! l fec:'J:;gflNGL_E UMfT . _$ - ___ 1_,000,000 

09/30/2017109/30/2018; BOOILYINJURYfPerpersool___J_. --- ---

i I BOCILYINJUR'!'.IPefaecid~ ____ _ 

I , PROPERTY DAMAGE 
'CPetacoC"en..!l....___ ·--·-'---··---- _ , I 

l47SUM14808J03 

' 

~EACH OCCURRENCE · S 25,0QO,QQQ 
09/3012017 '09/30/2018 I AGGREG~TE s 25,000:000 i :----- ·-- -~- -----

trwc36006S1 
: I x ~i:r1fil___L~---· ----

12111/2017 ! 1211112018: EL EACH ACCIDENT ! S 1,000,000 . t:.~. OISEA~~. EA ~~~OY;-;;~ ___ 1,fll)Q,QQQ 

1 • E.l DISEASE-POLICY LIMIT;$ 1,000,000 

! 
I 

i 
OESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD tOt. Adl:liUonal Rem.arks Sehrrdule, rnav be .aitach..:f If rrn;ir• space i1 requi~) 

Evidence of Insurance I 
I 

c____ ________ _J 
CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

State of New Hampshire, T!iE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Department of Health and Human Services 
ACCORDANCE WITH THE POLICY PROVISIONS. 

129 Pleasant Street 
Concord, NH 033 01 AUTHORIZED REPRESENTA.TIV£ 

~.:r"13 l,t."l.rJt.;,, 
' ACORD 25 (2016/03) © 1998-2015 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORD 



Mission Statement 

Granite Pathways works to empower and support individuals and families effected by mental health 
issues and substance use disorders. Throvgh a peer based recovery framework1 we provide services and 

create community culture to help individuals and families pursue their goals for improved health and 
wellness, social connectedn.ess, meaningful work, and opportunities for volunteerism1 employment, and 

education. 
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REPORT OF INDEPENDENT CERTIFlED PUBLIC ACCOUNTANTS 

To the Board of Directors of 
FEDCAP Rehabilitation Services, Inc.: 

We have audited the accompanying consolidated financial statements ofFEDCAP Rehabilitation Services, Inc. and 
Subsidiaries (collectively, "FEDCAP"), which comprise the consolidated statements of financial position as of 
September 30, 2016 and 2015, and the related consolidated statements ofactivities and cash flows for the years then 
ended, and the related notes to the consolidated financial statements. 

Managemenrs responsibility for the financial statements 
Management is responsible for the preparation and fair presentation of these consolidated financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of consolidated 
financial statements that are free from material misstatement, whether due to fraud or error. 

Audlto~s responsibiUty 
Our responsibility is to express an opinion on these consolidated financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of America. 
Those standards require that we plan and perfonn the audit to obtain reasonable assurance about whether the 
consolidated financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
consolidated financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or 
error. In malcing those risk assessments, the auditor considers internal control relevant to FEDCAP's preparation 
and fair presentation of the consolidated financial statements in order to design audit procedures that are appropriate 
in the circumstances, but not for the pUIJ>OSe of expressing an opinion on the effectiveness ofFEDCAP's internal 
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of significant accounting estimates made by management, as well 
as evaluating the overall presentation of the consolidated financial statements. 



.F"\ 
We believe that the audit e,vidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 
In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the 
financial position of FEDCAP Rehabilitation Services, Inc. and Subsidiaries as of September 30, 2016 and 2015, 
and the changes in their net assets and their cash flows for the yeaIS then ended in accordance with accounting 
principles generally accepted in the United States of America. 

other matters 

Supplementary inf01TDation 
Our audits were conducted for the purpose of fonning an opinion on the consolidated financial statements as a 
whole. The accompanying supplementary information is presented for purposes of additional analysis and is not a 
required part of the consolidated financial statements. Such supplementary information is the responsibility of 
management and was derived from and relates directly to the underlying accounting and other records used to 
prepare the consolidated financial statements. The information has been subjected to the auditing procedures 
applied in the audits of the consolidated financial statements and certain additional procedures. These additional 
procedures included comparing and reconciling the information directly to the underlying accounting and other 
records used to prepare the consolidated financial statements or to the consolidated financial statements themselves, 
and other additional procedures in accordance with auditing standards generally accepted in the United States of 
America. In our opinion, the supplementary information is fairly stated, in all material respects, in relation to the 
consolidated financial statements as a whole. 

New York, New York 
March 6, 2017 
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I\ FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Consolidated Statements of Financial Position 
As of September 30, 2016 and 2015 

ASSETS 2016 

CURRENT ASSETS 
Cash and cash equivalents $ 10,969,236 
Acco\Dlts receivable (net ofallowance for doubtful accounts of 

approximately ($2,080,000 in 2016 and $2,619,000 in 2015). 33,441,617 
Contributions receivable (net of allowance for uncollectible contributions 

of approximately SI 15,000 in 2016 and 2015) 1,041,133 
Inventories, net 414,939 
Prepaid expenses and other assets 2,826,486 

Total current assets 48,693,411 

LONG·TERM ASSETS 
Investments 17,345,073 
Fixed assets, net 75,855,170 
Art objects 21,750 
Beneficial interest in remainder trusts 575,912 
Other assets 575,020 

94,372,925 

Total assets $ 143,066,336 

LIABILITIES AND NET ASSETS 

CURRENT LIABILITIES 
Accounts payable and accrued liabilities $ 26,530,000 

Deferred revenues 1,156,919 
Advance &om government agency 
Current portion of long-term debt 754,995 

Total current liabilities 28,441,914 

LONG-TERM LIABILITIES 
Obligations under capital leases 36,672,420 

Long-term debt, net of current portion 23,943,320 

Revolving loans 16,486,698 
Other liabilities 2,191,849 

Total liabilities 107,736,201 

Commitments and contingencies 

NET ASSETS 
Unrestticted 33,176,435 
Temporarily restricted 1,569,272 

Pcnnancntly restricted 584,428 

Total net assets 35,330,135 

Total liabilities and net assets $ 143,066,336 

The accompanying notes are an integral part of these consolidated financial statements . 
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2015 

12,211,556 

29,746,474 

2,333,225 
673,818 

2,322,433 

47,287,506 

16,926,806 
16,998,952 

21,750 
693,049 
540,033 

95,180,590 
142,468,096 

27,978,124 
1,082,588 
1,800,000 

837,289 

31,698,001 

36,802,491 
24,599,343 
12,466,630 
1,970,348 

!07,536,813 

32,171,763 
2,175,092 

584 428 
34,931,283 

142,468,096 



FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Consolidated S-menta Of Actlvltles 
Forttlo llNl9 onded SopWmllof SO, 2015 Ind 2015 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Consolidated Statements of Cash Flows 
For the years ended September30, 2016 and 2015 

2016 
CASH FLOWS FROM OPERATING ACTIVITIES 

Change in net assets $ 398,852 
Adjustments to reconcile change in net assets to net 

cash provided by operating activities: 
Depreciation and amortim.tion 3,918,260 
Bad debt provision (recovery) 1,046,376 
Accrued interest on capital lease obligations 
Inherent contribution (202,380) 
Unrealized gain on investments (129,415) 
Changes in assets and liabilities: 

Accounts receivable (4,741,245) 
Contribution receivable 1,292,092 
Inventories 258,879 
p,.paid expenses and other assets (521,150) 
Beneficial interest in remainder trust 152,897 
Accounts payable and accrued liabilities (1,455,478) 
Deferred revenue 74,331 
Other liabilities 221,501 

Net cash provided by operating activities 306,920 

CASH FLOWS FROM INVESTING ACTJVITIES 
Proteeds from sale of investments 6,000,000 
Purchase of invcsbncrits (6,283,333) 
Cash received in acquisition 10,202 

Capital expenditures (2,627,789) 

Net cash used in investing activities (2,900,920) 

CASH FLOWS FROM FINANCING ACTIVITIES 
Decrease in advance from government agency ( 1,800,000) 
Change in revolving loans 4,020,068 

Repayment of Jong-term debt (738,317) 

Repayment of capital lease obligations (130,071) 

Net cash provided by financing activities 1,351,680 

(Decrease) increase in cash and cash equivalents (1,242,320) 

CASH AND CASH EQUIVALENTS 
Beginning of year 12,211,556 

End of year s I0,969,236 

Supplemental disclosure of cash flow information: 
Cash interest paid during the year s l,079,151 

Fixed assets acquired with capital leases s 

The accompanying notes are an integral part of these consolidated financial statements. 
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2015 

s 179,241 

3,318,960 
(206,665) 
176,345 

(463,280) 

(8,316,615) 
(1,286,010) 

(623,472) 
(1,106,043) 

(3,377) 
12,638,424 

106,364 
669 034 

5,082,906 

(34,009) 
812,974 

(5,004,549) 
(4,225,584) 

(829,782) 
5,111,844 
(382,453) 

(5,976) 

3,893,633 

4,750,955 

7,460,601 

s 12,211,556 

$ 1,078,854 

$ 66,092 



' I"\ FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2018 and 2015 

1. ORGANIZATION AND NATURE OF ACTMTIES 

Fedcap Rehabilitation Services, Inc. ("FRS") is a private, nonprofit organization incorporated under 
the laws ofNew York State. FRS is exempt from federal income taxes under Section 50l(c)(3) of the 
Internal Revenue Code. 

FRS was founded to provide a comprehensive range ofvocational and related services to individuals with 
disabilities and other work-related disadvantages who face significant barriers to employment. FRS's goal 
is to help each person achieve independence, integration into the community and full panicipation in the 
economic mainstream. 

FRS provides contract services and products within custodial, homecare, office services, and industrial 
divisions ofFRS. The primary customers in these divisions are Federal, and New York State and City 
agencies and certified home health agencies, that contract with FRS for services. 

As part ofFRS's rehabilitation and vocation programs, FRS provides vocational evaluations, training, and 
employment services and other government-funded employment and job search programs. Evaluations 
combine aptitude tests, computerized assessments, and vocational counseling. After evaluation, FRS offers 
training in mail clerk/messenger services, building/custodial services, culinary arts/food services, data 
entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks to 
employ individuals who have successfully completed FRS's rehabilitation and vocational programs. FRS 
also offers the Chelton Loft, a voluntary clubhouse program for people with a history of serious mental 
illness. FRS also has a vocational education program and a licensed mental health program. 

On July I, 2011, FRS acquired and became the sole member of Wildcat Services Corporation ("Wildcat"), 
a nonprofit entity located in New York City that provides employment training, jobs placement and 
"supportive employment" opportunities for individuals with barriers to employment. 

On October l, 2012, FRS acquired and became the sole member of Reserve Elder Service, Inc. 
("Reserve"), a nonprofit entity located in New York City that matches continuing professionals age 
55+ with organizations that need their expertise. ReServe provides direct services, administrative support, 
and capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies. 

On October I, 2013, FRS acquired and became the sole member of Community Workshops; Inc. ( d/b/a 
Community Wotk Services) ("CWS"), a nonprofit corporation located in Boston, Massachusetts, whose 
mission is to help people who have bamers to work obtain employment and achieve greater self-sufficiency 
through job training, placement, and support services. 

On September I, 2015, FRS acquired and became the sole member of Easter Seals New York, Inc. 
("ESNY''), a nonprofit entity whose purpose is to provide program and services for people with disabilities, 
assistance to people with disabilities and their families, assistance to communities in developing necessary 
and appropriate resources for residents, and a climate of acceptance for people with disabilities which will 
enable them to contn11ute to the well-being of the community. 

On May I, 2016, ESNY received a contribution in lhe form of a Red Mango franchise, incorporated as 
1184 Deer Parle Ave., Inc. (" 1184"). 1184 is currently managed as a for profit corporation, and operates as 
a social enterprise which includes a training center and employment opportunities for veterans. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

On May l, 2016, FRS acquired and became the sole member of Granite Pathways, Inc. ("GP"), a nonprofit 
entity whose mission is to provide services to empower and support adults with mental illness to pursue 
their personal goals through education, employment, stable housing, and meaningful relationships. 

On September l, 2016, FRS acquired and became the sole member of Easter Seals Rhode Island, Inc. 
("ESRI"), a nonprofit entity whose pWpOse is to provide services to ensure that.all people with disabilities 
or special needs and their families have equal opponunities to live, learn, worlc: and play in their 
communities. 

Collectively, FRS, Wildcat, ReServe, CWS, ESNY, 1184, GP and ESRI are referred to as "FEDCAP." 

2. SUMMARY OF ACCOUNTING POLICIES 

Basis of Presentation 

The accompanying consolidated financial statements of FEDCAP have been prepared in accordance with 
accounting principles generally accepted in the United States of America ("US GAAP'') using the accrual 
basis of accounting. All intercompany accounts and transactions have been eliminated in the accompanying 
consolidated financial statements. 

Accordingly, FEDCAP's consolidated financial statements distinguish between unrestricted, temporarily 
restricted and permanently restricted net assets and changes in net assets as follows: 

Unrestricted Net Assets - consist of all funds which are expendable, at the discretion of FEDCAP's 
management and Board of Directors, for carrying on daily operations. These funds have neither been 
restricted by donors nor set aside for any specific purpose. 

Temoorarily Restricted Net Assets - net assets that have been limited by donor-imposed stipulations 
that either expire with the passage of time or can be fulfilled and removed by the actions ofFEDCAP 
pursuant to those stipulations. 

Permanently Restricted Net Assets - net assets subject to donor-imposed stipulations that n:quire 
resources to be maintained as funds of a permanent duration. 

Cash Equivalents 

FEDCAP considers all highly liquid debt instruments with a maturity of three months or less at the date of 
purchase, including investments in short-term certificates of deposit and certain money market funds, to be 
cash equivalents. 

Contribution and Grant Revenue 

FEDCAP records contnl>utions of cash and other assets when an unconditional promise to give such 
assets is received from a donor. Contnl>utions are recorded at the fair value of the assets received and 
contributions with donor stipulations that limit the use of donated assets are classified as either permanently 
restricted if FEDCAP is n:quired to maintain the contribution permanently or temporarily restricted if the 
stipulation limits the use of the contribution to specific purposes or a time period. Donor restrictions that 
are received and met in the same fiscal year are recorded as unrestricted contnl>utions. Otherwise, once 
stipulated time restrictions.end or pmpose restrictions are accomplished, temporarily restricted net assets 
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r-.. FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2016 

are reclassified to unrestricted net assets as ''net assets released from restrictions" in the accompanying 
consolidated statements of activities. 

Revenue from grants and contracts is recognized when earned, that is, generally as related costs are incurred 
or the milestone is achieved under the grant or contract. 

Revenue Recognition and Deferred Revenue 

FEDCAP's revenue primarily relates to contract services and prgducts, and rehabilitation and vocational 
programs. FE DC AP recognizes such revenue ratably over a contract's term for those with fixed rates. For 
performance-based contracts, revenues are recognized in the period when expenditures have been incurred 
or services have been performed in compliance with the respective contracts. FEDCAP also generates 
revenue from the sale of related products, which is recognized at the time of shipment. 

Deferred revenue represents cash received in advance of services and will be recognized as the services are 
performed. Deferred revenue amounted to Sl,156,919 and $1,082,588 as of September 30, 2016 and 2015, 
respectively. 

Allowance for Doubtful Accounts 

The carrying value of contributions and accounts receivable are reduced by an appropriate allowance 
for uncollectible accounts, and therefore approximates net realiz.able value. FEDCAP determines its 
allowance by considering a number of factors, including the length of time receivables are past due, 
FEDCAP's previous loss history, the donor's current ability to pay its obligation, and the condition of 
the general economy and the industry as a whole. Receivables outstanding longer lh1ln the payment terms 
are considered past due. FEDCAP writes off accounts receivables when they become uncollec11ble, and 
payments subsequently received on such receivables are recorded as income in the period received. 

Inventories 

Inventories, mainly consisting of distress marker light products and related components, are valued at the 
lower of cost or market. Cost is determined principally by the first-in, first-out method. 

Fixed Assets 

Fixed assets purchased for a value greater than $1,000 and with depreciable lives greater than one year are 
carried at cost, net of accumulated depreciation. Depreciation is provided over the estimated useful life 
of the respective asset and ranges from 3 to 40 years. Significant additions or improvements extending 
asset lives are capitalized; normal maintenance and repair costs are expensed as incurred. Leasehold 
improvements are amortized based on the lesser of the estimated useful life or remaining lease term. 

Functional Allocation of E:<penses 

The costs of providing the various programs and other activities have been summarired on a functional 
basis in the accompanying consolidated statements of activities. Accordingly, certain costs have been 
allocated among the programs and supporting services benefited. 

Commissions 

FEDCAP pays commissions to an unrelated not-for-profit entity and a New York State entity to provide 
information on government contracts that need competitive bids for services. The contracts provide 
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0 FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

for commissions to be paid to these organizations in ihe range of0.85% to 4% of the contract amount. 
Commissions paid relating to these contracts amounted to $1,728,663 and $1,797,201 for the years ended 
September 30, 2016 and 2015, respectively, and is included within contract services and products expense 
in the accompanying consolidated statements of activities. 

Use of Estimates 

The preparation of financial statements in conformity with US GAAP requires management to make 
estimates and assumptions that affect the reported amounts of assets and liabilities, disclosure of 
contingent assets and liabilities, and the reported amounts of revenues and expenses. These estimates 
and assumptions relate to estimates of collectability of accounts receivable, accruals, useful life of property, 
plant, and equipment, and impainnent of long-lived assets. Actual results could differ from those estimates. 

Fair Value of Financial Instruments 

The fair value of cash and cash equivalents, accounts receivable, accounts payable, accrued expenses and 
other liabilities apProximates their carrying value due to their short-term maturities. The fair value oflong· 
term debt approximates canying value based on current interest rates for similar instruments. 

Fair Value Measurements 

FEDCAP follows guidance for fair value measurements that defines fair value, establishes a framework for 
measuring fair value, establishes a fair value hierarchy based on the inputs used to measure fair value and 
enhances disclosure requirements for fair value measurements. It maximi:zes the use of observable inputs 
and minimizes the use of unobservable inputs by requiring that the observable inputs be used when 
available. 

Observable inputs are inputs that market participants would use in pricing the asset or liability based on 
market data obtained from independent sources. Unobservable inputs reflect assumptions that market 
participants would use in pricing the asset or liability based on the best information available in the 
circumstances. 

The hierarchy is broken down into three levels based on the transparency of inputs as follows: 

Level 1 - Quoted prices are available in active markets for identical assets or liabilities as of the 
measurement date. A quoted price for an identical asset or liability in an active market 
provides the most reliable fair value measurement because it is directly observable to the 
market. 

Level 2 - Pricing inputs other than quoted prices in active markets, which are either directly or 
indirectly observable as of the measurement date. The nature of these securities include 
investments for which quoted prices are available but traded less frequently and investments 
that are fair valued using other securities, the parametern of which can be directly observed. 
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f\ FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

Level 3 - Securities that have little to no pricing observability as of the measurement date. These 
securities are measured using management's best estimate of fair value, where the inputs into 
the determination off air value are not observable and miuire significant management 
judgment or estimation. 

Inputs are used in applying the various valuation techniques and broadly refer to the assumptions that 
market participants use to make valuation decisions, including assumptions about risk. Inputs may include 
price information, volatility statistics, specific and broad credit data, liquidity statistics, and other factors. A 
financial instrument's level within the fair value hierarchy is based on the lowest level of any input that is 
significant to the fair value measurement. However, the determination of what constitutes "observable" 
requires significant judgment by the entity. FEDCAP considers observable data to be that marlcet data that 
is readily available, regularly distn"buted or updated, reliable and verifiable, not proprietary, and provided 
by independent sources that are actively involved in the relevant marlcet. The categorization of a fmancial 
instrument within the hierarchy is based upon the pricing transparency of the instrument and does not 
necessarily correspond to FEDCAP's perceived risk of that instrument. · 

Beneficial Interest in Remainder Trusts 

Donors have established and funded ttusts held by third parties under which specified distributions 8re to 
be made to a designated beneficiary or beneficiaries over the trusts' term. Upon termination of the ttusts, 
FEDCAP will receive the assets remaining in the trusts. Trusts are recorded as increases to net assets at 
the fair value of trust assets, less the present value of the estimated future payments to be made under the 
specific terms of the trusts. At September 30, 2016 and 2015, FEDCAP's interest in these trusts is reflected 
at fair value in the accompanying consolidated statements of financial position and is classified as Level 3 
within the fair value hierarchy. 

Impairment of Long-lived Assets 

FEDCAP reviews the carrying values of its long-lived assets, including property and equipment and other 
assets, for impairment whenever events or changes in circumstances indicate that the carrying amount of 
such assets may not be fully recoverable. Recoverability oflong-Iived assets is assessed by a comparison of 
the carrying amount of the asset to the estimated future net cash flows expected to be generated by the asset. 
If estimated future net cash flows are less than the carrying amount of the asset, the asset is considered 
impaired and an expense is recorded in an amount to reduce the carrying amount of the asset to its fair 
value. 

Tax-Exempt Status 

FRS, Wildcat, ReServe, CWS, ESNY, 1184, GP, and ESRI and follow guidance that clarifies the 
accounting for uncertainty in tax· positions taken or expected to be taken in a tax return, including issues 
relating to financial statement recognition and measurement This guidance provides that the tax effects 
fium an uncertain tax position can only be recognized in the financial statements ifthe position is ''more
likely-than-not" to be sustained if !he position were to be challenged by a taxing authority. The assessment 
of the tax position is based solely on the technical merits of the position, without regard to the likelihood 
that the tax position may be challenged. 

FRS, Wildcat, ReServe, CWS, ESNY, GP and ESRI are exempt fium federal income tax under !RC 
section 50l(c)(3), though they are subject to tax on income unrelated to their respective exempt purpose, 
unless that income is otherwise excluded by the Code. These organizations have processes presently in 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

place to ensure the maintenance of their tax-exempt status; to identify and report unrelated income; to 
detennine their filing and tax obligations in jurisdictions for which they have nexus; and to identify and 
evaluate other matters that may be considered tax positions. FRS, Wildcat ReServe, CWS, ESNY, GP and 
ESRI have detennined that there are no material uncertain tax positions that require recognition or 
disclosure in the financial statements. 

1184, a for-profit corporation, commenced business operations in May of2016; the organization has not 
calculated a tax provision as the projected tax liability is immaterial from a fmancial statement perspective. 
In addition, 1184 has detennined that there are no material 1D1certain tax positions that require recognition 
or disclosure in the consolidated financial statements. 

Reclassifications 

Certain reclassifications were made to the 2015 consolidated financial statements to conform to the 2016 
presentation. Such reclassifications did not change total assets, liabilities, revenues, expenses or changes in 
net assets as previously reflected in the 2015 consolidated financial statements. 

3. CONTRIBUTIONS RECEIVABLE 

At September 30, 2016 and 2015, contnbutions receivable, net of the allowance for doubtful accounts, 
consisted of the following: 

Amounts due within one year 
Amounts due in one to five years 

Less: allowance for uncollectible receivables 

2016 

s 656,133 
500,000 

1,156,133 

(115,000) 

$ 1,041,133 

2015 

$ 1,418,225 
l,030,000 
2,448,225 

(115,000) 

s 2,333,225 

Approximately 89"/o and 65%·ofthe contributions receivable (gross) are due from one donor at 
September 30, 2016 and 2015, respectively. 

4. INVESTMENTS 

Investments, at fair value, consisted of the following at September 30: 

Money market funds 
Mutual funds 

2016 

s 10,492,741 
6,852,332 

s 17,345,073 

2015 

$ 16,219,963 
706,843 

$ 16,926,806 

FEDCAP's mutual fund investments are classified as Level I within the fair value hierarchy. FEDCAP's 
money market fund investments do not meet the definition of a security under US GAAP, and as such, the 
disclosure requirements for fair value measurements are not applicable. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

5. INVENTORIES 

Inventories consisted of the following at September 30: 

Inventories: 
Raw materials 
Work-in-process and finished goods 
Reserve 

6. FIXED ASSETS, NET 

Fixed assets, net, consisted of the following at September 30: 

Fixed assets: 
Land 
Building improvements 
Buildings 
Capital lease - building 
Furniture, fixtures and computer systems 
Leasehold improvements 

Less: accumulated depreciation 

2016 

$ 382,137 $ 
122,802 
(90,000) 

$ 414,939 $ 

2016 

$ 1,017,809 $ 
498,951 

33,280,420 
35,918,547 
9,023,535 
6,357,782 

86,097,044 

(10,241,874) 

$ 75,855,170 $ 

2015 

647,633 
116,185 
(90,000) 
673,818 

2015 

1,229,105 
787,308 

32,612,541 
35,918,547 
7,206,700 
5,804,171 

83,558,372 

(6,559,420) 

76,998,952 

Depreciation and amortization expense for the years ended September 30, 2016 and 2015 was $3,918,260 
and $3,318,960, respectively. 

7. CAPITAL LEASES 

In May of2014, FRS entered into a condominium leasehold agreement in a building located at 205 East 
42nd Street in New York City for 64,303 square feet of space consisting of the entire second and third floor 
and a portion of the ground floor. FRS began occupying the space in December 2014 and the agreement 
expires in fiscal 2043. The interest rate is fixed at 4.20"/o. 

FRS accounted for this agreement as a capital lease, and as such, the related cost of $35,918,547, 
representing the present value of the total future minimum lease payments due at the inception of 
the agreement, is included within "Fixed assets, net" in the accompanying consolidated statements of 
financial position at September 30, 2016 and 2015. FRS occupied the condominium in December 2014 
and recorded depn:ciation expense of $1,238,571 and $1,032,142 for fiscal 2016 and 2015, respectively. 
The outstanding principal balance on the lease as of September 30, 2016 and 2015, is $36,564,980 and 
$36,664,281, respectively. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

During fiscal 20 I 5, FRS obtained financing pursuant to a capital lease to finance vehicles in the amount 
of$22,074, principal and interest are paid monthly. As of September 30, 2016 and 20 I 5, accumulated 
depreciation associated with this lease agreement is $6,662 and $2,207, respectively. The outstanding 
principal balance on the lease as of September 30, 2016 and 2015, is $15,452 and $19,866, respectively. 
The maturity date is March 31, 2020 and the interest rate is fixed at 6.73%. 

Duriog fiscal 2015, CWS obtained financing pursuant to a capital lease to finance vehicles in the amount 
of$44,018, principal and interest are paid monthly. As of September 30, 2016 and 2015, accumulated 
depreciation associated with this lease agreement is $12,893 and $2,749, respectively. The outstanding 
principal balance on the lease as of September 30, 2016 and 2015, is $31,125 and $40,019, respectively. 
The maturity date is March 31, 2020 and the interest rate is fixed at 6.73%. 

During fiscal 2015, ESNY obtained financing pursuant to a capital lease to finance vehicles in the amount 
of$80, 785, principal and interest are paid monthly. As of September 30, 2016 and 20 I 5, the accumulated 
depreciation balance was $19,922 and $2,749, respectively. The outstanding principal balance on the lease 
as of September 30, 2016 and 2015, was $60,863 and $78,325, respectively. The maturity date is June 30, 
2020 and the interest rate is fixed at 6.97%. 

The following is a schedule by years of future minimum lease payments under capital leases together with 
the present value of the net minimum lease payments as of September 30, 2016: 

Year Ending September 30, 
2017 
2018 
2019 
2020 
2021 
Thereafter 

Total minimum lease pa}'ments 

Less: Amount representing interest 
Present value of net minimum lease payments 

8. REVOLVING LOANS 

Israel Discount Bank of New York 

$ 1,663,775 
1,663,775 
1,663,775 
1,892,045 
1,937,699 

56,479,274 
65,300,343 

(28,627 ,923) 
$ 36,672,420 

FRS entered into a revolving loan agreement with Israel Discount Bank of New York ("IDB") to finance 
working capital needs with an aggregate principal amount not to exceed $15,000,000. The line was 
collateralized by FRS's accounts receivable and matured on December 10, 2014. On December 10, 2014, 
FRS renewed the revolving loan agreement. On April 21, 2016, the revolving loan agreement was amended 
to mature on April 21, 2018. The interest rate for the revolving loan agreement is the Prime Rate. As 
of September 30, 2016 and 2015, FEDCAP had borrowings on this line of credit of $13,453,272 and 
$9,953,273, respectively, at an interest rate of 3.50"/o and 3.25%, respectively. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

RBS Citizens Bank, N.A. 

On September 1, 2015, ESNY replaced its line of credit with RBS Citizens Bank, N.A with a $3,500,000 
revolving line of credit with FRS as the «>·borrower after the transfer of sole membership to FRS (refer to 
Note 16). The line of credit's original maturity date of February 28, 2016 was extended on December 15, 
2016 to mature on December 15, 2018 and the line was decreased to $3,000,000. As pan of the line of 
credit agreement between ESNY and RBS, FEDCAP must maintain a minimum balance with RBS of 
$500,000, which is included within cash and cash equivalents in the accompanying consolidated statements 
of financial position at September 30, 2016 and 2015. As of September 30, 2016 and 2015, ESNY had 
borrowings on this line of credit of $3,033,426 and $2,513,357 at an interest rate of 2. 77% and 2.45%, 
respectively. 

9. LONG-TERM DEBT 

Notes Payable 

In conjunction with leasing space for a program operated in the Bronx, New York, FRS borrowed $220,000 
during fiscal 2012 from the landlord, LMKW L.P., for the costs to build out the space. This loan is being 
repaid over a period of six years at an interest rate of 5%. As of September 30, 2016 and 2015, the 
principal balance outstanding was $55,544 and $67,070, respectively. 

On January I, 2013, CWS borrowed $219,181 from the Georgianna Goddard Eaton Memorial Fund 
("Eaton Fund"), a related party, to fund leasehold improvements. Under the terms oftbe note, payments, 
including interest at a rate of3%, ""'due on a monthly basis commencing on April I, 2013 and ending on 
January 1, 2017. At September 30, 2016 and 2015, the principal balance outstanding was $28,989 and 
$85,419, respectively. 

On September 15, 2014, ESNY entered into a $63,045 note payable to finance the pwchase of computers. 
The interest rate charged on the outstanding borrowings is fixed at a rate equal to 3.15%. Monthly 
principal and interest pajlments of $1,841 commenced November 2014 and in October 2017 all remaining 
outstanding principal and interest are due. The note is secured by the computers. At September 30, 2016 
and 2015, the principal balance outstanding was $21,475 and $44,219, respectively. 

On December 5, 2014, ESNY entered into a $1,980,000 mortgage note payable to finance the acquisition 
of certain property located in Valhalla, New York. The note was secured by the property and, after the 
transfer of sole membership from Easter Seals New Hampshire, is guaranteed by F!l.S. The interest rate is 
3.66% for the first 60 months then, as of the first day of the sixty-first month, the interest rate will reset to 
1.75% in excess of the then bank's five-year Cost of Funds. In no event shall the reset rate be less than 
3.66%. Principal and interest of$9,153 is payable monthly through the maturity date of January I, 2025. 
At September 30, 2016 and 2015, the outstanding principal balance was $1,914,257 and $1,955,422, 
respectively. 

Bonds Payable 

In December 2013, FRS entered into a Loan Agreement with Build NYC Resource Corporation ("Build 
NYC"), a local development corporation, for Build NYC to issue bonds to finance the purchase of the sixth 
floor of a building located at 633 Third Avenue in New York City and related expenses. Build NYC issued 
$18,450,000 of tax-exempt revenue bonds("Series 2013A"). Monthly payments of interest commenced in 
June 2014. The Series 2013A bonds have a coupon rate of 4.2% with a maturity date of December l, 2033. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

The Series A bonds were placed with IDB and, as part of the bond purchase and continuing covenant 
agreement between FRS and IDB, FRS must maintain a minimum balance with IDB of$4,000,000, 
which is included within invesbnents in the accompanying consolidated statements of financial position at 
September 30, 2016 and 2015. At September 30, 2016 and 2015, the outstanding principal balance of the 
Series 20l3A bonds was $17,995,000 and $18,450,000, respectively. 

In December 2010, ESNY in connection with the Monroe County Industrial Development Corporation and 
RBS Citizens Bank, N.A. issued $5,250,000 in Series 2010 tax-<:Xempt Revenue Bonds ("Series 2010"). 
The Series 2010 bonds were used to finance the acquisition of certain property located in Irondequoit, 
New York and to refinance certain ESNY debt. The Series 2010 bonds are secured by a mortgage on all 
properties and improvements financed by the bond and, after the transfer of sole membership of ESNY 
from Easter Seals New Hampshire, are guaranteed by FRS. ESNY may elect to prepay some portion or 
all of the outstanding bonds subject to a prepayment fee as defined in the agreement. The agreement also 
requires bank approval prior to ESNY incurring additional indebtedness. The Series 20 I 0 bonds are subject 
to tender for mandatory purchase at the election of the bondholder beginning June I, 2016 and !hereafter 
every five years through June I, 2036. At September 30, 2016 aod 2015, the outstanding principal balance 
of the Series 20!0 bonds was $4,683,050 and $4,834,502, respectively. 

On February 23, 2011, ESNY entered into ao interest rate swap agreement with a bank in connection 
with the Series 2010 Bonds. The swap agreement had an outstanding notional amount of $4,929,360 and 
$4,792,110 at September 30, 2016 aod 2015, respectively. The outstanding notional amount decreases, 
in conjunction with bond principal reductions, until the agreement terminates in January 2031. ESNY 
remits interest at fixed rate of2.99"/o aod receives interest at a variable rate ((68% of the sum of the monthly 
LIBOR rate plus 2.65% (1.93% and J.92% at September 30, 2016 and 2015, respectively)). The fair value 
of the interest rate swap agreement as of September 30, 2016 and 2015 reflected a liability ofS977 ,731 
and $816,322, respectively. The swap is included within other liabilities in the accompanying consolidated 
statement offinaocial position, and is classified as Level 2 within the fair value hierarchy. 

The following is a summary of minimum principal payments due on the notes and bonds at September 30, 
2016: 

Nole$ Payable Bonds Payable Total 

Year Ending September 30, 
2017 $ 145,475 $ 609,520 $ 754,995 
2018 40,950 633,450 674,400 
2019 42,496 657,500 699,996 
2020 43,916 681,670 725,586 
2021 45,765 731,050 776,815 
Thereafter 1,701,663 19,364,860 21,066,523 

Total $ 2,020,265 $ 22,678,050 24,698,315 

Less current portion 754,995 

Long-term debt, net of current portion $ 23,943,320 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

10. ADVANCE FROM GOVERNMENT AGENCY 

On August I, 2012, FRS entered in a contract witj) New York City Human Resources Agency ("HRA") 
to operate HRA's WeCare program in the Boroughs of Brooklyn and Queens. Under the terms of the 
contract, HRA made an advance of$4,689,872 to FRS, for working capital purposes. This advance is non
interest bearing and will be recouped during the course of the contract in accordance with HRA policy, but 
no later than the last year of the contract (i.e., July 31, 2015). At September 30, 2014, the advance from 
government agency was $2,629,782, and in accordance with the aJln'ement terms, the remaining balance 
was paid in fiscal 2015. The contract was renewed for an addition 2-year period, and on July 13, 2015, 
HRA made another advance of S 1,800,000 for working capilal purposes. This advance was non-interest 
bearing and was be recouped during the course of the contract in accordance with HRA policy beginning 
January 2016, but no later than July of2016. At September 30, 2016 and September 30, 2015, the advance 
from government agency was $0 and $1,800,000 respectively. 

v 

11. COMMITMENTS AND CONTINGENCIES 

FEDCAP has leases for offices, program related facilities, and equipment expiring at various dates through 
2032. The approximate future minimum lease comminnents under existing operating leases are as follows: 

Year Ending September 30, 
2017 s 8,830,079 
2018 7,620,584 
2019 3,184,716 
2020 1,111,473 
2021 821,935 
Thereafter 4,483,020 

Total s 26,051,807 

Certain office leases contain renewal and escalation clauses. For leases with escalation clauses, FEOCAP 
recognized rent expense on a straight-line basis and recognized a deferred ient liability of $1,161,996 
and $870,055 at September 30, 2016 and 2015, respectively, which is included in other liabilities in the 
accompanying consolidated statements of financial position. In addition to the base rents, FEDCAP is 
obligated to pay additional amounts for increased operating costs. 

Rent expense_,,. .. $10,118,415 and $7,893,410 for the years ended September 30, 2016 and 2015, 
respectively. 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016 and 2015 

CWS sublets a portion of its facilities to tenants under operating leases that expire between April 2017 and 
May 2020. For the years ended September 30, 2016 and 2015, rental income from these subleases was 
$324,857 and $285,957, respectively. The future minimum sublease rental payments to be received are as 
follows: 

Year Ending September 30, 
2017 
2018 
2019 
2020 

Total 

s 

$ 

236,756 
160,000 
170,000 
43,125 

609,881 

FEDCAP is engaged in various lawsuits incidental to its operations. In the opinion of management, the 
ultimate outcome of pending litigation will not have a material adverse effect on the consolidated financial 
position and results of operations ofFEOCAP. 

FEDCAP participates in a number of federal and state programs. These programs require that FEOCAP 
comply with certain requirements oflaws, regulations, contracts, and agreements applicable to the 
programs in which it participates. All funds expended in connection with government grants and 
contracts are subject to audit by government agencies. While the ultimate liability, if any, from such 
audits of government contracts by government agencies is presently not determinable, it should not, in 
the opinion of management, have a material effect on FEOCAP's financial position or change in net 
assets. Accordingly, no provision for any such liability that may result has been made in the accompanying 
consolidated financial statements. 

12. TUITION REVENUE 

FRS receives funding for the Career Design School from the New York State Education Department, 
administered by the Bureau of Proprielaly School Supervision. Gross tuition income, which equaled net 
tuition income, was $1,158,080 and $1,049,705 for the years ended September 30, 2016 and 2015, 
respectively, and has been included within rehabilitation and vocational programs in the accompanying 
consolidated statements of activities. 

13. TEMPORARILY RESTRICTED NET ASSETS 

Temporarily restricted net assets were restricted for the following pwposes as of September 30, 2016 and 
2015: 

2016 2015 

For use in future periods for: 
Employment and job search programs $ 413,139 $ 693,049 
Time restricted 1,156,133 1,482,043 

Total s 1,569,272 s 2,175,092 
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FEDCAP REHABILITATION SERVICES, INC. AND SUBSIDIARIES 
Notes to Consolidated Financial Statements 
September 30, 2016,and 2015 

Net assets released from restrictions during the years ended September 30, 2016 and 2015 were as follows: 

2016 2015 

Employment and job search programs $ 745,820 $ 572,503 

14. RELATED PARTY TRANSACTIONS 

Members of the Board of Directors of FEDCAP are associated with a law finn that has provided legal 
services to FEDCAP with fees of $285,776 and $176,548 during the years ended September 30, 2016 lind 
2015, respectively. 

A CWS Board member is a trustee of the Eaton Fwtd, the holder of the CWS promissory note (refer to 
Note 9). CWS also leases its facilities from the Eaton Fund. Rent paid to Eaton Fund for the years ended 
September 30, 2016 and 2015 was $129,996. 

15. EMPLOYEE BENEFIT PLANS 

Effective January I, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan under 
Section 403(b) of the Internal Revenue Code for employee volwttary salary reduction contributions. 
Employees are eligible to participate in the plan as of their employment date. 

Effective October 1, 1991, FEDCAP established a Tax Deferred Annuity Retirement Plan wtder 
Section 403(b) of the Internal Revenue Code for employees working on government contracts with a 
defined contribution pension plan based on a contractual fonnula. Employees are eligible to participate 
in the plan upon satisfactory completion of a three-month probationary period. 

Effective October l, 1994, FEDCAP established a Defined Contribution Plan under Section 403(b) of the 
Internal Revenue Code for qualified participants, primarily employees who do not work on contracts. In 
November I, 2010, the Defined Contribution Plan was amended to allow all employees to participate in 
the plan immediately upon hire. FEDCAP matches employee contnbutions up to 3% of their salaries. 
Employer matching contributions fully vest after three years of employment. 

Plan contributions are invested in one or more of the funding vehicles available to participants under the 
plans. Each participant is fully and immediately vested in employee contnbutions. Employer contributions 
to the plan amounted to $6,492,132 and SS,49!,104 for the years ended September 30, 2016 and 2015, 
respectively. 

16. ACQUISITION 

Effective September I, 2015, FE DC AP acquired and. became the sole member of ESNY. The 
determination to acquire ESNY was predicated on the similarities in mission. ESNY' s mission is to 
provide services to ensure that all people with disabilities or special needs and their fumilies have equal 
opportunities to live, learn, work and play in their communities. This acquisition was effected without the 
transfer of consideration, and as such an inherent contnbution of $463,280 was recognized, which 
represented the excess of the acquisition date fair values of the identifiable assets acquired over the 
acquisition date fair values of the liabilities assumed. 
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The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at 
the date of acquisition: 

Cash and cash equivalents $ 812,974 
Investments 738,949 
Accounts receivable, net 2,385,468 
Contributions receivable 906,326 
Prepaid expenses and other assets 171,582 
Inventory 8,803 
Beneficial interest in trust 501,660 
Other assets 166,330 
Fixed assets 7,966,157 
Accounts payable and accrued expenses (1,885,181) 
Defem:d revenue (590,136) 
Current portion of long tenn- debt (44,219) 
Revolving loan (3,101,513) 
Other liabilities (737,503) 
Capital lease obligation (78,235) 
Long tenn notes and mortgage payable {6,758,182) 

$ 463~80 

Effective September I, 2016, FEDCAP acquired and became the sole member of ESRI. The determination 
to acquire ESRI was predicated on the similarities in mission. ESR!'s mission is to provide services to 
ensure that all people with disabilities or special needs and their families have equal opportunities to 
live, learn, work and play in their communities. This acquisition was effected without the transfer of 
consideration, and as such an inherent contribution of$68,889 was recognized, which represented the 
excess of the acquisition date fair values of the identifiable asse!S acquired over the acquisition date fair 
values of the liabilities assumed. 

The following table summariz.es the estimated fair values of the assets acquired and liabilities assumed at 
the date of acquisition: 

Cash and cash equivalents $ 500 
Investments 5,520 
Prepaid expenses and other assets 11,290 
Beneficial interest in trust 35,760 
Fixed assets 23,038 
Accounts payable and accrued expenses (7,219) 

$ 68,889 

Effective May l, 2016, FEDCAP acquired and became the sole member of Granite Pathways. The 
dctennination to acquire Granite Pathways was predicated on the similarities in mission. Granite Pathways' 
mission is to provide services to empower and support adults with mental illness to pursue their personal 
goals through education, employment, stable housing, and meaningful relationships. This acquisition 
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September 30, 2016 and 2015 

was effected without the transfer of consideration, and as such an inherent contribution of $9,841 was 
recognized, which represented the excess of the acquisition date fair values of the identifiable assets 
acquired over the acquisition date fair values of the liabilities assumed. · 

The following table summarizes the estimated fair values of the assets acquired and liabilities assumed at 
the date of acquisition: · 

Cash and cash equivalents 
Accounts receivable, net 
Accounts payable and accrued expenses 

$ 

$ 

9,702 
274 

(135) 
9,841 

On May 1, 2016, a Red Mango franchise was donated to ESNY, incorporated as 1184 Deer Parle Ave., Inc. 
("1184"). The entity is currently managed as a for-profit corporation, but may be repmposed as a social 
enterprise to include a training center and employment opportunities. for Veterans. 

This acquisition was effected without the transfer of consideration and as such an inherent contribution of 
$123,650 was recognized, which represented the acquisition date fair values of the identifiable assets 
acquired, there was no assumption ofliabilities. Identifiable assets acquired comprised solely of 
equipment. 

17. CONCENTRATIONS 

FEDCAP provides building services for federal buildings, which comprised 21% and 28% of total revenues 
during the years ended September 30, 2016 and 2015, respectively. FEDCAP provides offsite data entry 
personnel, custodial and other services to various branches of fue state and city government through one 
New York State organization, which comprised l 0% and 12% of total revenues during the years ended 
September 30, 2016 and 2015, respectively. FEDCAP provides homecare services to one customer 
comprising 2% of total revenues during the years ended September 30, 2016 and 2015, respectively. 

Financial instruments that potentially subject FEDCAP to concentrations of credit and market risk consist 
principally of cash and cash equivalents on deposit with financial institutions, which from time to time may 
exceed the Federal Deposit Insurance Corporation ("FDIC'') limit. Management does not believe that a 
significant risk of loss exists due to the failure ofa financial institution. 

18. SUBSEQUENT EVENTS 

FEDCAP evaluated its September 30, 2016 consolidated financial statements for subsequent events through 
March 6, 2017, the date the consolidated financial statements were available for issuance. Except as 
discussed in Note 8, above, and the subsequent paragraphs, FEDCAP is unaware of any events which 
would require recognition or disclosure in the accompanyfog consolidated financial statements. 

On November l, 2016, OP ent~ into a ci>mbination agreement with Seacoast Pathways, Inc to become its 
sole member. The detennination to acquire Seacoast Pathways, Inc. was predicated on the siroilarities in 
mission and a geographic expansion of services in the New England Region. The mission of Seacoast 
Pathways is to support adults living with mental illness on their paths to recovery through the work-ordered 
day. 
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On February I, 2017, FRS entered into a combination agreement with Single Stop USA, Inc to become its 
sole member. The determination to acquire Single Stop USA, Inc. was predicated on the similarities in 
mission. Single Stop provides coordinated services to holistically connect people to the resomces they need 
to attain higher education, obtain good jobs, and achieve financial self-sufficiency . 
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GRANITE PATHWAYS BOARD MEMBERS 

1112/18 

William Rider - Interim Chair 
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' Board Member since: 9/15/2009 
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or member since: 3/2612013 
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Kimberly A. Haney 

EDUCATION & CERTIFICATION 
Certified Recovery Support Worker, 
NH Board af Licensing for Alcohol and Other Drug Use Professionals 
Plymouth State University 
Clinical Mental Health, Graduate Program 
Granite State College 
Human Services, Bachelor's Degree 
Lakes Region Community College 
Human Services, Associates Degree 
Lakes Region Community College 
Associate in Science, Restaurant Management 
Narcan Trained 
Serve-Safe Certificate 
On24 Webinar Academy Pro Certificate 

VOLUNTEER WORK 
NAM I-NH Volunteer and Practicum 
Lakes Region Community College 

President, Student Senate 
President, C.A.R.E Society 
Member, Student Senate 
President, Hospitality Club 

WORK HISTORY 
Granite Pathways, Regional Access Point Services 
Director 
Responsibilities Include: 

• Weekly supervision af staff members 

July 2016 to June 2018 

September 2018-

September 2016 to June 2018 

September 2012 to May 2015 

September 2000 to May 2014 

December 2016 
September 2001 
September 2013 

September 2014- December 2014 

May 2013- May 2014 
May 2012- May 2013 
May 2012- May 2013 
May 2002- May 2003 

10/2016 to Present 

• Provides comprehensive case management for clients and utilizes an evidence-based screening 
tool, approved by the Bureau af Drug and Alcohol Services, to determine the likelihood of a 
substance use disorder 

• Performs cose management supervision with stoff on a weekly basis 
• Completes monthly reporting and submits it to the Bureau of Drug and Alcohol Services 
• Trained in and utilizes the New Hampshire Bureau of Drug and Alcohol Services Web Information 

Technology System (WITS) 
• Answers and manages crisis calls from NH residents that are struggling with drug and alcohol 

use 
• Ensures targeted program goals and outcome measures are being met by working closely with 

staff and my directors 
• Represents the organization by facilitating presentations to outside facilities, groups and 

community stake holders 
• Develops relationships and executes memorandums of understanding with professional 

organizations, providers and emergency responders 
• Assists with human resources to support staff including hiring and training 



Kimberly A. Haney 

• Is a liaison between the staff and the Director and assists in making decisions for operational 
activities and goals. 

• Assists the Director in fulfilling all other duties and contract requirements 

Accenture Federal Services 
New Hampshire National Guard 
Substance Abuse Prevention Coordinator 
Responsibilities Include: 

11/2015 to 11/2016 

• Facilitates annual training with National Guard service members to meet substance abuse Army 
requirement 

• Facilitates Unit Risk Inventory surveys with service members. Uses data to create a risk 
mitigation pion to share with Commanders and works with the Commanders to target their Units 
specific prevention needs 

• Case management. Assists service members struggling with Alcohol and drugs. Reports case 
updates to commanders weekly or monthly 

• Creates and spreads prevention messaging specific to military service members 
• Completes numerous annual online trainings such as DOD Information Assurance Awareness, 

DOD /Watch Antiterrorism, Ethics & Compliance, HIPAA/Privacy Act Clinical Training, Operations 
Security Awareness, Alcohol & Drug, Army culture and more (certificates furnished upon request) 

• Represents AFS and the Notional Guard at numerous community meetings, including, but not 
limited to, Suicide Prevention Council, Family Member Support Suicide Prevention, Training 
Advisory Committee, Coordination of Services for Military/Veterans Sub-Committee, NH 
Community Health promotion/Resilience, Risk & Reduction, Governors Commission on Alcohol & 
Drug Abuse, Prevention, Intervention and Treatment and more 

• Records prevention education and submits reports to the Army Notional Guard and Accenture 
Federal Services databases on a regular basis 

New Hampshire Training Institute on Addictive Disorders and the 2/2008 to 11/2015 
New Hampshire Alcohol and Drug Abuse Counselors Association 
Training Coordinator 
Responsibilities Include: 

• Performed multiple functions needed to implement regularly scheduled substance abuse 
treatment, recovery and prevention training events. Assisted in choosing topics, contacting 
presenters, preparing materials, participant registration, equipment set up, room setup and 
presenter support 

• Served as a resource for addiction professionals, mental health professionals and the general 
public 

• Completed Continuing Education Unit (CEU} applications for scheduled events, monitored CEU 
information and served as the agencies contact person 

• Responsible for being the key support person for presenters including but not limited to 
Scheduling the event, securing accommodations, collecting handouts, presenter assistance and 
more 

• Summarized evaluation data for quality assurance, as well as tracked statistics, feedback and 
report preparation 

• Was responsible for marketing a clearinghouse of NH professional development resources. 



Kimberly A. Haney 

• Applied creative photography and desktop publishing skills in the production of various 
documents/applications 

• Created and maintained several extensive databases for training events 
• Tracked payment of registration fees as well as invoiced participants and/or agencies for 

payment. Tracked and monitored credit card applications, online payments and registration fees 
• Performed general clerical duties to include but not limited to: directing phone calls, mass 

emailing/marketing, photocopying, faxing, mailing and filing 
• Created and maintained social networking through Facebook as well as updating and 

maintaining the website www.nhadaca.org 
• Attended numerous training events that are drug and alcohol related 
• Coordinated, managed and recorded webinar trainings 
• Proficient in Adobe Connect, Adobe In Design, Adobe Photoshop, PowerPoint, Microsoft Excel, 

Outlook, Publisher, Access and Word 
• Assisted Executive Director in fulfilling contract requirements 
• Worked to fulfill the Board of Directors mission 

Horizons Counseling Center 
Administrative Assistant 
Responsibilities included: 

7 /2008 to 12/2012 

• Maintaining and implementing monthly client and insurance billing. Extensive knowledge in 
billing programs such as Medicaid EDS and Therapist Pro. 

• Assisted in the coordination of counselor schedules using the Therapist Pro database program. 
• Receptionist duties such as greeting clients and visitor, answering and directing phone calls, data 

entry, word processing, photocopying, faxing, mailing and filing. 
• Screened clients in person and by telephone. 
• Created and managed marketing documents using Microsoft Publisher. 
• Maintained ethical practices and client confidentiality. 
• Managed QuickBooks and other clerical duties. 



KAREN VAUGHAN 

---~--· --o··-··--··· 

e 
Project Manager/Writer/Trainer 

Training I Education I Video 

Creative team leader committed to delivering 
projects within the defined scope, on time, 
and on budget. Managed multiple projects 

with creative teams using concise, and 
effective communications. 

TECHNICAL SKILLS 

Adobe Creative Cloud - Premier Elements 
Video Editing - Final Cut Pro Video Editing
Photoshop - Microsoft Office Products -MS 

Project- Microsoft Visio - Sage Accounting -
Captivate - Lectora - Camtasia - Movie Magic 
Budget/Scheduling - Final Draft Script Writing 

EDUCATION/TRAINING 

University of Portland, Portland, OR 
BA - Psychology/ Communication/ Marketing 
Boston University, Boston, MA 
MS Communication Coursework 
PMP-Project Management Professional 
Project Management Institute, Newton, PA 
PMl-ACP Agile PM Coursework 
PM! NH Chapter 
Final Cut Pro Video Editing 
Skillset, London, UK 
Teaching English as a Second Language 
!LS, Toronto, Canada 

PROFESSIONAL ORGANIZATIONS 

Project Management Institute/NH Chapter 

EXPERIENCE 
PROJECT MANAGER I TRAINER 

FREELANCE - MANCHESTER, NH 
PROJECTS 

MANCHESTER SCHOOL DISTRICT - SUBSTITUTE TEACHER 
Manchester, NH 2017-Present 

Substitute Teacher at the Manchester High Schools. 

B WELL WITH BETH FINNIGAN - PROIECT MANAGER 
Manchester, NH 2017-Present 

Certified Holistic Health Coach Practitioner. Project management for 
launch of an educational health program. Responsibilities include 

scheduling, training video production and training materials editing. 

MA DOC TRAINING ACADEMY - P.M. INSTRUCTIONAL DESIGN 
MILFORD, MA 2015-2017 

Instructional Design for an educational program to comply with the new 
PREA law for the Department of Justice. The project included 

developing blended curriculum for adult learners and organizing a 
national curriculum launch event. Responsible for Instructional design, 
classroom training materials, video production, eLearning and testing. 

CONSUL TANT PROJECT MANAGER 
POWERHOUSE CONSUL TING, BEDFORD, NH 

2012-2014 
Project Management for contact center training projects. Performed 

program analytics, elicited program requirements, analyzed KPls and assisted 
with curriculum development. Projects include MedStar Health Assessment 

and NYU Langone Medical Center. Developed training materials for on
boarding and re-training adult learners. Communicated project updates and 

reports to key stakeholders. 

PROGRAM MANAGER I WRITER 
ROW PRODUCTIONS, LONDON ENGLAND 

2000-2012 
Independent Production Company specializing in video, training, and event 

production. Responsible for program development, business cases, complex 
budgets and schedules, managing creative teams and analysis for key 

stakeholders. Produced a variety of creative projects, delivering finished 
projects that met the project scope, on time and on budget including: 
curriculum development and teaching project management, script and 
copywriting courses and Film Education Workshops train-the-trainer 

curriculum for teachers. Guest lecturer at Oxbridge summer program in 
film and video production for high school students at Cambridge University 

and project managed the video workshops for Gilder Lehman Center 
Global Lincoln Conference at Oxford University. 



DONNA KEEFE 

EDUCATION I Trinity High School, Manchester, NH 
Springfield College - BS Human Services/Administration 
Recovery Coach Academy & Training of Trainers - certified 

EXPERIENCE I 12/1/2015- Present 

DIRECTOR OF NEW INITITIVES - GRANITE PATHWAYS NH 

Granite Pathways is a subsidiary of Fedcap. As the Director of New 
Initiatives, I manage the local day to day infrastructure and work with 
referring agencies to identify, develop and maintain relationships 
pertaining to billing, community relations and development. I was also 
instrumental in the startup of 2 programs, Safe Harbor Recovery Center 
and Regional Access Point of Services, both in NH. 

9/2013-1211/2015 
NE DIRECTOR OF ADMISSIONS & CLIENT SERVICES 
FEDCAP REHABILITATION SERVICES 
As the NE Director of Admissions & Client Services, I supervised the 
admissions process throughout the Fedcap NE regions working with all 
the referring agencies to identify, develop and maintain relationships 
pertaining to billing & client services. In this role, I worked in RI to 
systematically manage the federally mandated Interim Settlement 
Agreement that shut down segregated workshops for the DD population. 
The Fedcap team in RI developed programs and systems to train the IDD 
population to be gainfully employed in the community. This effort is 
nationally recognized as Fedcap continues to educate other national 
agencies via our RI, National Center Institute for System Improvement 
seminars available on the Fedcap website. 

1995-2013 

DIRECTOR OF ADMISSIONS 
EASTER SEALS NH, ME, NY, VT 
As Director of Admissions for the Adolescent Residential/Educational 
Psychiatric & Neurobehavioral Programs I was responsible for the 
admissions and transitions process within the continuum of care 
programs as well as the final discharges from Easter Seals. I managed 
referrals from various states and agencies where I applied knowledge of 
differing state and agency placement requirements/laws. In addition to 
working with families I managed the monthly billing, file retention, 
census/wait list for 6 satellite intensive residential group homes and over 
75 foster homes. I implemented may systems to manage the complex 
admission/discharge process. 



1992-1995 
City of Manchester NH School Department 
Served as a liaison between team members - parents, teachers, 
administrators and students. I was responsible to implement behavior 
plans/procedures to transition special education students back into the 
traditional classroom from an alternative/self-contained classroom. I also 
worked closely·and supported low income families through the IEP 
process at the inner city schools. 

1988-1992 
SERESC - BIRCHWOOD HIGH SCHOOL 
Aided in developing class curriculums in this alternative setting for the 
Seriously Emotionally Disturbed students. Taught classes under 
supervision of teacher, organized field trips and participated in all goal 
oriented programs working 1: 1 with the students if needed. 

AWARDS/RECOGNITIONS/Trainings 

1997 - Easter Seals President's Meritorious Award - for outstanding 
service by an employee 

2000 - Easter Seals NH, VT, NY, Employee of the Year - Chosen from 
1,200 employees 

2003 - Easter Seals Service First Award - Customer Service Award 

2004 - Crisis Intervention and Physical Restraint Training 

2005 - State of NH DCYF/DJJS Directors Award - this award is given 
yearly to one NH individual who goes above and beyond to help the state 
workers solve their difficult cases 

2015 - Mental Health First Aid USA 

2016 - CCAR Recovery Coach Academy & Training of Trainers Program 

2016 - NAMI NH's Connect Suicide Prevention Training 

2016 - Crisis Intervention in the Workplace 

2016 - Breaking the Stigma - Language Training 

2017- First Aid/CPR and Narcan Training 

PAGE2 



PATRICIA M. REED 

NEW HAMPSHIRE STATE DIRECTOR 

QUALIFICATIONS 
Demonstrated executive with more than 30 years' experience serving individuals with disabilities in 
children and youth services, addiction services, and residential treatment programs 

EXPERIENCE 

2018 New Hampshire State Director, Fedcap Rehabilitation Services, Inc., Manchester, NH 
• Responsible for overall program management, program expansion and development, fiscal 

integrity, quality compliance and external relationships in New Hampshire for Granite Pathways, 
Inc. 

2017 to 2018 Consultant 

• Provide system analysis and consultation for a variety of entities providing services to individuals 
with intellectual and other developmental disabilities and behavioral health needs 

• Led three NH regional agencies serving this population to plan for youth with challenging 
behaviors to receive adult services to meet their needs in a community based context 

2015 to 2017 Vice President and Chief Operating Officer, Lakeview Management, Inc., Austin TX 

• Responsible to provide program and operations consultation and support to Lakeview Specialty 
Hospital and R.ehabilitation Center in Waterford, WI 

• Directed to develop relationships with funders and providers in other states to pursue program 
development to most effectively utilize Lakeview's resources 

• Represented the company in all matters for New England, New Jersey and Pennsylvania 

201S Executive Director, Lakeview Neurorehabilitation Center, Inc., Effingham, NH 
• Responsible to provide program and operations consultation and support to Lakeview Specialty 

Hospital and Rehabilitation Center in Waterford, WI 
• Directed to develop relationships with funders and providers in other states to pursue program 

development to most effectively utilize Lakeview's resources 
• Represented the company in all matters for New England, New Jersey and Pennsylvania 

2014 to 201S Children's Director, NH Bureau of Behavioral Health, Concord, NH· 

• Responsible to provide leadership in planning and development of the state children's behavioral 
health system, act as liaison between CMHC Children's programs and the state office for program 
and client specific information exchange and problem solving 

• Provided support to implement statewide initiatives 
• Represented the Department of Health and Human Service on the Children's Behavioral Health 

Collaborative Executive Committee, Steering Committee and various workgroups 
• Co-coordinated the Safe Schools/Health Students grant with the Department of Education 



2011 to 2014 Project Director, Health Profession Opportunity Project, NH Office of Minority Health and 
Refugee Affairs, Concord, NH 

• Directed and implemented a five-year, $12 million-dollar healthcare workforce development 
grant to recruit, train and place low income individuals in healthcare jobs 

• Developed RFP's, negotiated and managed contracts, and monitored grant and contractor 
budgets 

• Worked closely with regional health care providers to understand their workforce needs; 
partnered with educational programs and other community groups to ensure that the individuals 
are well prepared to meet employer expectations for technical and soft skills 

• Provided leadership and direction to develop innovative strategies to overcome system based 
barriers to education, training and self-sufficiency for NH citizens 

• Collaborated with other NH workforce programs to efficiently use available resources to achieve 
shared employment goals 

2002 to 2010 Senior Director of Clinical Services, Easter Seals of NH, Manchester, NH 

• Provided leadership and oversight for the design, organization and delivery of clinical services for 
Easter Seals NH, including the development of Autism Services, an adolescent program for dual 
disorder treatment, residential DBT program and management of a residential treatment 
program for adults with substance abuse issues 

• Provided oversight for the DCYF Administrative Case Review contract 
• Developed and monitored budgets for programs 
• Worked collaboratively with Easter Seals Development to write federal, state, and foundation 

grants, progress reports and budget monitoring 
• Developed relationships with funders and providers in NH and other states to pursue program 

development and effective treatment and services for individuals and families 

EDUCATION 

• Boston College, Chestnut Hill, MA: Graduate School of Arts and Science Department of Sociology (Four 
Year Doctoral Work) 

• B.A. Norte Dame College, Manchester, NH Major- Behavioral Science/ Minor- English Summa Cum 
Laude, Dean's List 

RESEARCH EXPERIENCE 

Contracted to assist staff and clients on three community based residential facilities in the development 
of client self-government programs through participant observation and didactics. Responsible for both 
training and evaluation. Sites included Seacoast Mental Health Center- Portsmouth, NH and Greater 
Manchester Mental Health Center- Manchester, NH. Responsible for leading the research design, data 
collection and reporting for the evaluation of a partial Hospital Program. The primary methodology was 
intensive interviewing. 



An ambitious health care Finance Professional with sound judgment and decisiOJ1-making skill; 
Extensive experience in Home Health, Hospice and Hospital Medicare, Medicaid, MCO billing 
and revenue cycle management. 

Education 
Oral Robms University, Tul9a, Oklahoma 
Master's in Business Adminlstrallon (MBA) 
Federal University of Technology Owerri, Nigerla 
Bachelor of &ience, Engineering 

Certifications: 
HFMA - Certified Healthcare Fioance Professional [m progress) 
CIMA - Certificate of Business Accounting 
NlM - Proficiency Certificate in Management 

Hlgblighls and Proficiencies 

• Over 6 years of experience in the Health Care industry 
• Over 4 years of effective management in Healthcare Finance. 
• Understanding of Medicare and Medicaid regulatozy requirements. 
• Excellent presentation skills 
• Knowledge ofHMOs, Medicare and Medicaid billing requirements 
• Strong Analytical and Critical thinking skiU. · 
• Strategic planning experience in the Healthcare industry 
• Knowledge ofHIPAA compliance 
• Extensive knowledge of several medical billing software 
• Denied Claim analysis and resolution 
• Medicare and Commercial Insurance eligibility determination 

Professional History 

FEDCAP Rehabllitation Services, NY, NY 
Billing & Collections Specialist 
212017- Current 

• Processed and sent billing claims (electronic & paper) to various payers including Health 
Fust, Senior Health partoers, JCS, Visiting Nurses etc. 

• Accounts Receivables 
• Cash Posting 
• Produced biweekly billing reports whlch are presented to management 
• Conducted insurance benefits and eligl'bility checks for Clients'/Patients 
• Monitoxed and ensured the paymept for services provid.ed 
• Monitored accounts receivable and ensured the Aging stays below 90 days 

I 
r 



• Monitored all client accowitS receivable activity and perfurmance and initiated 
approprfate corrective measures as needed. 

• Researched and solved complex billing and account receivable problems 

Magna Health Care lne. Broken Arrow, OK 
BllJingl Revenue Cycle Manager 
8/2013-1/l017 

• Monitored and worlced with the Chief compliance officer to ensure prompt compliance 
with existing and new regulations from Medicare, Medicaid and other contracts. 

• Worked with the Chief Operating Office to ensure prompt filing of all required financial 
and regula!oly docUmenl 

• Reviewed and developed a more effective audit process 
• Reviewed and developed new billing policy and procedures for Magna Home '.Health, 

Magna Hospice and Magna Community living Services. 
• Developed processes for the efficient and successful flow of interdependent information 

between Direct Care/Clinical staff and the billing department; and between the billing 
department and Senior Management 

• Served as in-house project manager on various software implementation projects 
. • Served as the contact person/ liaison for our software vendors 
• Presented monthly billing reports to the Financial controller 
• Presented Quarterly billing reports to CFO, COO and their teams. 
• Provided Software training for new employees 
• Served as resource person various project teams and conducted feasibility studies and 

anfilyses ofacquisitions and startup projects. 
• Developed User manuals: "How toes" handbooks for various software 
• Served as contact person in the acquisition, researoh and selection of Software 
• I developed processes and policies fur handling Appeals, Denials, Recoupments, and 

Secondazy payer and other complex billing situations. 
• Resolves complex Client, Billing & Claims issues when necessary. 
• Oversaw the billing and collections department of Magna Home Health, Magna Hospice 

and Magna Community living services. 

Magna Health Care, lne. Broken Arrow, OK 
Billing Coordinator 
812011- 7/2013 

• I coordinated the activities of three others billing staffi! in the claims/billing department 
• I processed and sent billing claims (electronic·& paper) to various payers including 

Medicare, Humana and other Commereial Insurance 
• I produced biweekly hilling reports which are presented to management. 
• I conducted i118UI111lce benefits and eligibility checks for Clients'/Patients 
• I monitored and ensured the payment of Outliers by Medicare where applicable. 
• Identified "bottlenecks" in the billing process and suggested new and improved processes 

that reduced the overall billing cycle. 
• I coordinated the daily perfonnance of the billing department and all accounts receivable 

operations 
• Created a fimmcial Scorecard ti> monitor and communicate the financial performance of 

Magna Home Health to Management 



• Oversaw the transition into new billing software and coordinated the appropriate setup of 
different payers' electronic claims and billing profiles. 

• Monitored all client accounts receivable activity and perfonnance and initiated 
appropriate corrective measures as needed. 

Magna Health Care, Inc. Broken Arrow, OK 
IT Support Slaff/ Trainer 
5/2010 - 8/2011 

• Install and perform minor repairs to hardware, software, or peripheral equipmen~ 
following design or installation specifications, 

• Set up equipment for employee use, performing or ensuring proper installation of cables, 
_operating systems, or appropriate software. 

• Maintain records oflT inventory, daily data communication transactions, problems and 
remedial actions taken, or installation activities. 

• Manage user and resource accounts in Active Directruy. 
• Perform daily server and backup opetations. 
• Ensure computers have the mandatory security software to protect against external 

threats. 
• Refer major hardware or software problems or defective products to vendors or 

technicianS fur service 
• Coilf'er with staft; users, and management to establish requirements for new systems or 

modifications. 
• Read technical manuals, confer with users, or conduct computer diagnostics to 

investigate and resolve problems or to provide teelµtical assisnmce and support. 
• Develop training materials and procedures, or train users in the proper use of hardware or 

software. 
• Answer user inquiries regarding computer software or hardware operation to resolve 

problems. 
• Served as a resource person on various software - including 
• Served as the in-house project Manager on various software implementation projects 

Federal University of Technology, Yola, N"igerla 
Graduate Assistant 
8/2007 - 7/2008 

• Taught Material Science and Engineering Tutorial classes to second year Engineering 
students 

• Taught Corrosion Engineeriog Tutorial Classes to third year Engineering students 
• I provided guidance to final years mechanical engineering students on how to locate 

apJllopri&te information on their final year projects. 
• IprOvided administrative assistance to Head of Department (Chair) of Mechanical 

Engineering Department Assisted in invigilating students in both Examination and Test 
exercises · 

REFERENCES AV ALAIBLE UPON REQUEST 



GRANITE PATHWAYS 

Key Personnel 

Job Tile Salary 
% Paid from this Amount Paid from 

Name 
Contract this Contract 

Haney, Kimberlv Program Director-RAPS $59,155.20 50% $29,577.60 

Vauclm, Karen Proiect Manager $52,000.00 25% $13,000.00 

Keefe, Donna Director of Program Initiatives $74,256.00 23% $16,707.60 
Reed, Patricia NH State Director- Granite Pathways $104,998.40 20% $20,999.68 
Nioku, Wellington Business Manager-Occupational Health $59,990.00 4% $2,249.63 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION FOR BEHAVIORAL HEALTH 

Jeffrey A. Meyers 
Commissioner 

Katja S. Fox 
Director 

129 PLEASANT STREET, CONCORD, NH 03301 
603-271-9544 1-800-852-3345 Ext. 9544 

Fax: 603-271-4332 TDD Access: 1-800-73S.2964 
www.dhhs.nh.gov 

February 8, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Behavioral Health, 
Bureau of Drug and Alcohol Services, to enter into a retroactive, sole source amendment with 
Granite Pathways, c/o Fedcap, Vendor ID# 228900-B001, 10 Ferry Street, Concord NH 03301, to 
continue Regional Access Point Services that assist individuals with substance use disorders obtain 
the services by increasing the price limitation by $100,000 from $1,998,587 to $2,098,587 with no 
change to the completion date of June 30, 2018, retroactive to February 1, 2018 effective upon 
Governor and Executive Council approval. 

The original contract was approved by Governor and Executive Council on July 13, 2016 (Item 
#6C) and subsequently amended on June 21, 2017 (Item #41), December 20, 2017 (Item #5G), and 
January 24, 2018 (Late Item #C). The funding for the amendment is 80% Federal Funds 20% General 
~~ . . 
05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC BUREAU OF DRUG & ALCOHOL SVCS CLINICAL ' ' 
SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2017 102-500734 Contracts for $1,200,000 $0 $1,200._000 Prog Svc 

Subtotal $1,200,000 $0 $1,200,000 

05-95-92-920510-3384 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL 
SERVICES 80% Federal Funds 20% General Funds FAIN TI010035 CFDA 93 959 

' 
SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2018 102-500734 Contracts for $406,700 $100,000 506,700 Prog Svc 

Subtotal $406,700 $100,000 $506,700 
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05-95-92-920510-2559 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, OPIOID STR 
GRANT 100°/c Federal Funds FAIN TI080246 CFDA 93 788 0 

SFY Class/Account Title Current Budget Increase/ (Decrease) Modified Budget 

2018 102-500734 Contracts for $ 391 ,887 $0 $ 391,887 Proa Svc 
Subtotal $391,887 $0 $391,887 

Total $1,998,587 $100,000 $ 2,098,587 

EXPLANATION 

This request is retroactive because additional hours of coverage for regional access services 
were instituted on February 1, 2018 due to the development of new processes for Manchester's Safe 
Station. 

The original contract was one (1) of three (3) sole source contracts for services. The contracts 
were sole source because it was necessary to implement services as quickly as possible in order to 
meet the immediate demand for services. Vendors were chosen based on their capacity to implement 
Regional Access Point Services statewide in a highly efficient manner. As of September 2017, three 
thousand two hundred five (3,205) individuals have accessed these services and been assisted in 
identifying and entering clinically appropriate substance use disorders treatment and recovery support 
services. Feedback from clients indicates that the Regional Access Point Services made the process 
significantly easier for them and that the support provided to them during the process was invaluable. 

This amendment allows the Contractor to continue providing Regional Access Point Services to 
any individual living, working, or otherwise seeking services in the Greater Manchester area from the 
hours of 8:30 am to 11 pm, Monday through Friday and 11 am to 11 pm, Saturday and Sunday. The 
expanded hours will meet the need of demand resulting from new processes implemented at 
Manchester's Safe Station 

Regional Access Point Services include screening clients for substance use disorders, 
completing evaluations to recommend a level of treatment or recovery support services, referring 
clients to providers for treatment services or recovery support services, and enrolling clients with third 
party payers, case management, and crisis support. This scope of work in this contract has been 
expanded to explicitly require support for Safe Stations in Manchester given the critical nature of that 
programming. 

The attached Contract includes language that reserves the right to renew each contract for up 
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of 
contracted services and Governor and Executive Council approval. The contract has already been 
renewed for one (1) year leaving one (1) year of renewal remaining. 

Should the Governor and Executive Council not approve this request, Regional Access Point 
Services may not be available to individuals at Manchester Safe Stations with the extended hours. The 
inability to access these services may negatively impact an individual's ability to achieve and/or 
maintain recovery from substance use disorders. 

Areas served: Greater Manchester area 

Source of Funds: The funding for the amendment is 80% Federal Funds 20% General Funds. 
The total funding for the contract is 16% General Funds; 84% Federal Funds (CFDA #93.959 FAIN 
TI010035 U.S. Department of Health and Human Services, Substance Abuse and Mental Health 
Services Administration, Block Grants for Prevention and Treatment of Substance Abuse, Substance 
Abuse Block Grant SABG and CFDA #93.788 FAIN T1080246 U.S. Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Opioid STR Grant). 
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In the event that the Federal Funds become no longer available, General Funds will not be 
requested to support this program. 

Approved by: 

Respectfully submitted, 

Katja S. Fox 

Director 

eyers 

Commissioner 

The Department of Health and Human Services' Mission is to join communities and families 
in providing opportunities for citizens to achieve health and independence. 



New Hampshire Department of Health and Human Services 
Substance Use Disorder· Regional Access Point Services 

State of New Hampshire 
Department of Health and Human Services 

Amendment #4 to the 

- ' . . 

Substance Use Disorder~ Regional Access Point Services Contract 

This 4•h Amendment to the Substance Use Disorder - Regional Access Point Services contract 
(hereinafter referred to as "Amendment #4") dated this 31'' day of January, 2018, is by and between the 
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the 
"State" or "Department") and Granite Pathways (hereinafter referred to as "the Contractor"), a non-profit 
corporation with a place of business at c/o Fedcap Rehabilitation Services, Inc., 10 Ferry Street, 
Concord, NH, 03301. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on July 13, 2016 (Item #6C) and subsequently amended by Amendment #1 approved on June 21, 2017 
(Item #41 ), Amendment #2 approved on December 20, 2017 (Item #4G), and Amendment #3 approved 
on January 24, 2018 (Late Item #C), the Contractor agreed to perform certain services based upon the 
terms and conditions specified in the Contract as amended and in consideration of certain sums 
specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18, and Exhibit C-1 Paragraph 3, the 
Department reserves the right to renew the Contract for up to two (2) additional years, subject to the 
continued availability of funds, satisfactory performance of services and Governor and Executive Council 
approval; and 

WHEREAS, the parties agree to increase the· price limitation and modify the scope of work; and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree as follows: 

1. General Provisions (Form P-37), Block 1.8, increased by $100,000 from $1,998,587 to read 
$2,098,587. 

2. Delete Exhibit A· Amendment #1 in its entirety and replace with Exhibit A -Amendment #2. 

3. Delete Exhibit B-2 ·Amendment #1 in its entirety and replace with Exhibit B-2 - Amendment #2. 

4. Add Exhibit K- DHHS Information Security Requirements. 

Granite Pathways 

SS-2017-BDAS-01-REGI0-01 
Amendment #4 
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New Hampshire Department of Health and Human Services 
Substance Use Disorder - Regional Access Point Services 

~ -
This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

Date 1 

Date 

State of New Hampshire 
Department of Health and Human Services 

Katja S. Fox 
Director 

Granite Pathways 

Title: CR> 

Acknowledgement of Contractor's signature: 

State of . , County of iC!ow ~A<. on 0 2-/o '!fh .. o 1 <'J , before the 
undersigned officer, ersonally appeared the pe n identified directly above, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. 

My Commission Expires: 12- /z'lf/u 

Granite Pathways 

SS-2017-BOAS-01-REGI0-01 

AMY REISNER 
Notary Public - State ol New York 

N0.01RE6215281 
Qua lilied in Kings Coll"_IY / 

rviy Commission Expires l"Z.1261.\ 

Amendment #4 
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New Hampshire Department of Health and Human Services 
Substance Use Disorder - Regional Access Point Services -' • 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Date r I Name.: 
Title: 

I hereby certify that the foregoing Amendment was approved by the ernor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

Granite Pathways 

SS-2017-BDAS-01-REGI0-01 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amendment #4 
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Substance Use Disorder - Statewide Regional Access Point Services 
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Exhibit A - Amendment #2 

Scope of Services 

1. Provisions Applicable to All Services 

4\\ 
-

1.1. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on the 
Services described herein, the State Agency has the right to modify Service priorities 
and expenditure requirements under this Agreement so as to achieve compliance 
therewith. · 

1.2. The Contractor shall pursue any and all appropriate public sources of funds that are 
applicable to the funding of the Services, operations prevention, acquisition, or 
rehabilitation. Appropriate records shall be maintained by the Contractor to document 
actual funds received or denials of funding from such public sources of funds. 

1.3. For the purposes of this contract, any reference to days shall mean calendar days, 
except where business days are specifically noted. For these purposes, a business 
day shall generally mean any day from Monday to Friday, except Holiday observed 
by the government of the State of New Hampshire. 

1.4. For the purposes of this contract, all data entry, documentation and recording shall 
be completed using the Web Information Technology System (WITS). 

1.5. The Contractor shall obtain and maintain one or more service sites, which shall 
comply with all fire, health, and safety codes which shall include but not be limited to 
being handicap and wheelchair accessible. 

1.6. The Contractor shall obtain written approval from the Department prior to entering 
into any agreement regarding service site relocation. 

1. 7. The Contractor shall comply with the Department's Sentinel Event policy in Exhibit A-
1, Sentinel Event Policy. 

1.8. The Contractor shall participate in the Regional Public Health Network(s) associated 
with the towns served by the Regional Access Points (RAP) under this contract, 
which shall include, but not be limited to: 

1.8.1. Working with Regional Public Health Network staff in the development of a 
resiliency and recovery oriented system of care (RROSC) in the region(s). 

1.8.2. Participating in the Regional Continuum of Care Workgroup(s). 

1.9. The Contractor shall engage in quality assurance and management activities, which 
shall include but not be limited to: 

1.9.1. Site reviews by the Department. 
/ 

1.9.2. Other quality assurance and management activities, as determined by the 
Department. 

2. Services to be Provided 

2.1. The Contractor shall ensure services are delivered and records are stored in a 
manner that is compliant with 42 CFR, Part 2. 

Granite Pathways Exhibit A - Amendment #2 Contractor lniUals:~ 
SS-2017-BDAS-01-REGI0-01 Page1of9 Date: 7.- /r/;K 
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IA 
-

2.2. The Contractor shall ensure that all staff providing services under this contract 
receive annual training on the requirements of 42 CFR, Part 2. 

2.3. The Contractor shall provide statewide Regional Access Points (RAP) for the 
provision of Opioid Use Disorder (OUD) and Substance Use Disorder (SUD) 
information, screening, and referral services to any individual living, working, or 
otherwise seeking services in the state of New Hampshire. 

2.4. The Contractor shall coordinate RAP services with the Manchester and Nashua Safe 
Stations program and shall submit a plan for the coordination process to the 
Department by February 24, 2018. At a minimum, the plan shall include the 
following: 

2.4.1. Provision of RAP services for the Manchester Safe Stations program: 

2.4.1.1. Monday through Friday from 8:30 am through 11 pm. 

2.4.1.2. Saturdays and Sundays from 11 am through 11 pm. 

2.4.2. Provision of RAP services for the Nashua Safe Stations program including 
an outline of the days and hours services will be provided. 

2.4.3. The process for receiving referrals from both programs. 

2.4.4. The process for providing information back to both programs. 

2.5. The Contractor shall provide Regional Access Point (RAP) services to assist: 

2.5.1. Individuals with SUD or OUD who are age twelve (12) or older, or under 
age twelve (12) with the consent of a parent or other legal guardian; and 

2.5.2. Residents of, or homeless individuals in, New Hampshire. 

2.6. The Contractor shall cooperate with the Department to conduct outreach activities 
utilizing an outreach plan and materials developed by the Department to promote 
and market Regional Access Point (RAP) services. 

2.7. The Contractor shall maintain multiple information channels by which an individual 
may request information that shall include, but not be limited to telephone, encrypted 
e-mail, and in-person. The Contractor shall: 

2.7.1. Respond to all requests for information within twenty-four (24) hours of 
receiving requests for information. 

2.7.2. Utilize the statewide addiction crisis hotline as the primary telephone 
access point. 

2.7.3. Ensure information available through all information channels includes, but 
is not limited to types and locations of services available: 

2.7.3.1. For SUD or OUD treatment and recovery support. 

2.7.3.2. To support friends, family members and other concerned individuals. 

2.8. The Contractor shall respond to requests for SUD or OUD treatment services by 
scheduling a screening appointment for the client. The Contractor shall: 

2.8.1. Ensure the screening appointment is scheduled within forty-eight (48) hours 
of the client's initial request for services. 

Granite Pathways Exhibit A - Amendment #2 
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-Exhibit A - Amendment #2 

2.8.2. Provide an appointment date that is within ten (10) days of scheduling the 
appointment. 

2.8.3. Ensure the screening appointment: 

2.8.3.1. Can be completed by the client in person or by telephone; 

2.8.3.2. Is completed by a Certified Recovery Support Worker (CRSW), who 
shall, at a minimum: 

2.8.3.2.1. Gather client demographic, contact, and emergency contact 
information; 

2.8.3.2.2. Identify payer sources available to the client; and 

2.8.3.2.3. Use an evidence-based screening tool, as approved by the 
Department, to determine the likelihood of a substance use 
disorder, as defined by the DSM 5. 

2.8.4. Document client profile, intake and admission information in WITS within 
three (3) days of completing the screening. 

2.9. The Contractor shall schedule, through Memorandums of Understanding with SUD 
or OUD treatment providers, evaluations of clients who screen positive for SUD or 
OUD within forty-eight (48) hours of the completed screening in Section 2.6, as 
appropriate. The Contractor shall ensure: 

2.9.1. Evaluations are completed within ten (10) days of scheduling the 
evaluation. 

2.9.2. Evaluations are completed by a Licensed Alcohol and Drug Counselor 
(LADC}, Master Licensed Alcohol and Drug Counselor (MLADC), or 
licensed mental health professional who has demonstrated competency in 
the treatment of SUD or OUD, as applicable. 

2.9.3. Clients are evaluated in all American Society of Addiction Medicine (ASAM, 
October 2013) dimensions. 

2.9.4: Evaluations are completed using one or more evidence-based evaluation 
tools. 

2.9.5. Evaluations meet 'Addiction Counseling Competencies, TAP 21' standards 
(http://store.samhsa.gov/product/TAP-21-Addiction-Counseling
Competencies/SMA 15-41711. 

2.9.6. Evaluations include a DSM-5 Substance Use Disorder diagnosis when 
appropriate. 

2.9.7. Recommendations are provided to clients diagnosed as having a substance 
use disorder, as appropriate, which must include, but are not be limited to, 
recommendations for: 

Granite Pathways 

2.9.7.1. 

2.9.7.2. 

2.9.7.3. 

SS-2017-BDAS-01-REGI0-01 

An initial ASAM level of care. 

Recovery support and/or other needed services. 

Interim services if the indicated ASAM level of care is not immediately 
available to the client. 

Exhibit A - Amendment #2 
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2.9.8. Diagnosis information is entered into WITS within three (3) business days 
of completing each evaluation. 

2.9.9. Coordination with the Department's contractor, Families in Transition, to 
ensure client evaluations are completed when clients enter RAP services 
through the Manchester Safe Stations program. 

2.9.9.1. The Contractor shall submit a plan to coordinate client evaluations in 
Section 2.7.9 for Department approval within thirty (30) days from the 
date Governor and Executive Council approve this amendment. 

2.10. The Contractor shall provide referral services to clients in order lo meet the 
recommendations that result from the evaluation in Section 2.7.7. The Contractor 
shall: 

2.10.1. Ensure referral services are provided by a CRSW. 

2.10.2. Ensure referral services include, but are not limited to: 

2.10.2.1. Identifying provider agencies that can meet the evaluation 
recommendations in Section 2.7.7. 

2.10.2.2. Contacting the provider agency on behalf of the client, as appropriate. 

2.10.2.3. Assisting the client with making contact with the provider agency, as 
appropriate. 

2.10.2.4. Supporting the client in meeting the admission/entrance/intake 
requirements of the provider agency. 

2.10.3. Refer individuals diagnosed with OUD to Medication Assisted Treatment 
providers when deemed appropriate by the evaluating clinician and the 
client. 

2.10.4. Develop and maintain a list of provider agencies by region to meet the 
needs of clients. The list must not contain identifiable individual or client 
health, personal or financial information. Provider agency information within 
the database may include, but is not limited to: 

2.10.4.1. Substance use disorder treatment and recovery support services 

2.10.4.2. Physical health services 

2.10.4.3. Behavioral health services 

2.10.4.4. Employment and education services 

2.10.4.5. Housing services 

2.10.5. The list of vendors in 2.11.4 above shall be considered the property of the 
department and shall be surrendered to the department upon request. 

2.10.6. Ensure Memorandums of Understanding are executed with SUD or OUD, 
as applicable, treatment and peer recovery support services providers in 
the communities within each region served to ensure clients can access 
interim and other services within seven (7) days of completed evaluations 
described in Section 2.7. 

Granite Pathways Exhibit A- Amendment #2 Contractor Initials: I~ 
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2.11. The Contractor shall assist clients to enroll with payer services. The Contractor shall: 

2.11.1. Assess clients for probable eligibility for public or private insurance, such as 
Medicaid; the New Hampshire Health Protection Program (NHHPP); and 
Qualified Health Plans available through the Marketplace. 

2.11.2. Assist clients with enrollment with the appropriate payer. Assistance shall 
include, but not be limited to: 

2.11.2.1. Providing one-on-one support to clients throughout the enrollment 
process. 

2.11.2.2. Providing clarification on information that needs to be provided to the 
payer agency to ensure enrollment can be completed by the client. 

2.12. The Contractor shall· provide Continuous Recovery Monitoring services to clients as 
follows: 

2.12.1. Attempt to contact each client a minimum of three (3) times over the course 
of one week. The Contractor shall: 

2.12.1.1. Attempt contact by telephone at a reasonable time when the client 
would normally be available. 

2.12.1.2. Attempt a second contact, as necessary, by telephone at a 
reasonable time when the client would normally be available· no 
sooner than two (2) days and no later than three (3) days after the first 
attempt in Section 2.10.1.1. 

2.12.1.3. Attempt a third contact, as necessary, by telephone at a reasonable 
time when the client would normally be available, no sooner than two 
(2) days and no later than three (3) days after the second attempt in 
Section 2.10.1.2. 

2.12.1.4. Not exceed twelve (12) attempts in a thirty (30) day period. 

2.12.2. Contact clients as frequently as weekly and no less frequently than: 

2.12.2.1. Three (3) months post-admission to RAP services. 

2.12.2.2. Six (6) months post- admission to RAP services. 

2.12.2.3. Twelve (12) months post-admission to RAP services. 

2, 12.3. Inquire on the status of each client's recovery. 

2.12.4. Identify any client needs. 

2.12.5. Assist the client with addressing the needs identified in Section 2.10.4. 

2.12.6. Provide early intervention to clients who have relapsed or whose recovery 
is at risk, as identified in Sections 2.10.3 - 2.10.4, and record the same. 

2.12.7. Complete the client follow-up in WITS within three (3) days of each 
completed contact identified in Section 2.10.1. 

2.13. The Contractor shall enter client discharge information into WITS within three (3) 
days of client discharge. 

Granite Pathways Exhibit A- Amendment #2 Contractor Initials: ~ 
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3. Data and Reporting Requirements 

-' • 

3.1. The Contractor shall provide monthly de-identified and/or aggregate reports that 
include, but are not limited to: 

3.1.1. Time lapses for services including, but not limited to: 

3.1.1.1. Initial client contact to screening 

3.1.1.2. Screening to evaluation 

3.1.1.3. Evaluation to interim services 

3.1.1.4. Evaluation to regular services 

3.1.2. Type of payer enrollment assessment and/or assistance provided, as 
described in Section 2.9. 

3.2. The Contractor shall provide monthly reports identifying SUD or OUD treatment and 
peer recovery support services providers with whom Memorandums of 
Understanding have been executed to provide evaluation and treatment services. 
Reports must not include PHI or personally identifiable individual or client 
information. Reports shall include, but not be limited to: 

3.2.1. Name, location, and contact information of the provider. 

3.2.2. Specific services provided by the provider. 

3.3. The Contractor shall gather, monitor, and submit data to the Department monthly. 
Participant data will be submitted in de-identified, aggregate fonm to the Department 
using a Department-approved method. The data being collected includes all data 
points required in the Treatment Episode Data for Admissions which includes, but is 
not limited to: 

3.3.1. Treatment Setting 

3.3.2. Number of prior treatment episodes 

3.3.3. Primary source of referral 

3.3.4. Age at admission 

3.3.5. Pregnancy status 

3.3.6. Race/Ethnicity 

3.3.7. Education 

3.3.8. Employment status 

3.3.9. Primary substance 

3.3.10. Route of administration 

3.3.11. Frequency of use 

3.3.12. Age at first use 

3.3.13. Co-Occurring Substance Abuse and Mental Health Status 

3.3.14. Veteran status 

Granite Pathways 
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3.3.15. Living arrangements 

3.3.16. Primary source of income 

3.3.17. Health insurance status 

3.3.18. Primary source of payment 

3.3.19. Details for those not-in-labor-force 

3.3.20. Marital status 

3.3.21. Days waiting to enter treatment 

3.3.22. Number of arrests in past 30 days 

3.3.23. Frequency at self-help programming 30 days prior to admission 

llm\ 
-

3.4. The Contractor shall report on federally-required data points specific to this funding 
opportunity quarterly and send the results in de-identified, aggregate form to the 
Department using a Department-approved method. The required data points include, 
but are not limited to: 

3.4.1. Number of participants with OUD's: 

3.4.1.1. In total. 

3.4.1.2. Referred to and receiving MAT 

3.4.1.3. Receiving care coordination/case management. 

3.4.1.4. Receiving peer recovery support services. 

4. Minimum Performance Measures 

4.1. The Contractor shall comply with Continuous Recovery Monitoring contacts 
described in Section 2.10, as follows: 

4.1.1. Twenty-five percent (25%) of clients shall be contacted three (3) months 
after admission. 

4.1.2. Ten percent (10%) of clients shall be contacted (6) months after admission. 

4.1.3. Five percent (5%) of clients shall be contacted twelve (12) months after 
admission. 

5. Deliverables 

5.1. The Contractor shall respond to all requests for information described in Section 2.5 
within twenty-four (24) hours of receiving the requests. 

5.2. The Contractor shall ensure screening appointments described in Section 2.6 are 
scheduled within forty-eight (48) hours of receiving clients' requests for services. 

5.3. The Contractor shall ensure all client services provided through this contract are 
documented and/or recorded within three (3) days of providing the service. 

Granite Pathways 
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6. Liquidated Damages 

A\ 
-

6.1. The Contractor and the Department agree that the WITS shall be the source of 
record with data polls taking place on the tenth (101h) day of the month, beginning 
with August 10, 2016. 

6.2. The Contractor and the Department agree that it will be extremely impracticable and 
difficult to determine actual damages that the Department will sustain in the event 
that the vendor fails to maintain the required performance standards in Section 4, 
Performance Standards, throughout the life of the contract. Any breach by the 
Contractor will delay and disrupt the Department's operations and obligations and 
lead to significant damages. Therefore, the parties agree that the liquidated damages 
as specified in the sections below are reasonable. 

6.3. Assessment of liquidated damages shall be in addition to, not in lieu of, such other 
remedies as may be available to the Department. Except and to the extent expressly 
provided herein, the Department shall be entitled to recover liquidated damages 
cumulatively under each section applicable to any given incident as described in 
Section 6.8. 

6.4. The Department shall make all assessments of liquidated damages. Should the 
Department determine that liquidated damages may, or will be assessed; the 
Department shall notify the Contractor as specified in Section 7, Notifications and 
Remedies for Liquidated Damages, below. 

6.5. The Contractor shall submit a written Corrective Action Plan to the Department within 
five (5) business days of receiving notification as specified in Section 7, Notifications 
and Remedies for Liquidated Damages, for review and approval prior to 
implementation of the Corrective Action Plan. 

6.6. The Contractor agrees that as determined by the Department, failure to provide 
services that meet the performance standards in Section 4, Performance Standards, 
shall result in in liquidated damages as specified in Section 7, Notifications and 
Remedies for Liquidated Damages. The Department's decision to assess liquidated 
damages must be reasonable, based in fact and made in good faith. 

6.7. The remedies specified in Section 7, Notifications and Remedies for Liquidated 
Damages, shall apply until the failure is cured or resulting dispute is resolved in the 
Contractor's favor. 

6.8. Liquidated damages in the amount of $500 per month for failure to meet the 
Minimum Performance Measures identified in Section 4. It is agreed by the parties 
that damages may only be assessed by the Department related to Section 4 above 
and that the amount of damages is limited to the amounts delineated in this Section 
6.8 and that no other liquidated damages may be assessed. 

6.9. The amount of liquidated damages assessed by the Department to the Contractor 
shall not exceed the price limitation in Form P-37, General Provisions, block 1.8, 
Price Limitation. 
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7. Notifications and Remedies for Liquidated Damages. 

~ -
7 .1. Prior to the imposition of liquidated damages or any other remedies under this 

Contract, including termination for breach, the Department shall issue written notice 
of remedies that shall include, as applicable: 

7 .1.1. A citation to the Contract provision violated. 

7.1.2. The remedies to be applied and the date the remedies shall be imposed. 

7 .1.3. The basis for the Department's determination that the remedies shall be 
imposed. 

7 .1.4. A request for a Corrective Action Plan. 

7.1.5. The timeframe and procedure for the Contractor to dispute the 
Department's determination. The Contractor's dispute of liquidated 
damages or remedies shall not stay the effective date of the proposed 
liquidated damages or remedies. 

7.1.6. If the failure is not resolved within the cure period, liquidated damages may 
be imposed retroactively to the date of failure to perform and continue until 
the failure is cured or any resulting dispute is resolved in the Contractor's 
favor. 

7.2. In connection with any action taken or decision made by the Department with respect 
to this Contract, within ninety (90) days following the action or decisions, the 
Contractor may protest such action or decision by the delivery of a notice of protest 
to the Department and by which the Contractor may protest said action or decision 
and/or request an informal hearing with the Director of the Bureau of Drug and 
Alcohol Services. · 

7.2.1. The Contractor shall provide the Department with an explanation of its 
position protesting the Department's action or decision. 

7.2.2. The Director shall determine a time that is mutually agreeable to the parties 
during which they may present their views on the disputed issues. It is 
understood that the presentation and discussion of the disputed issues will 
be informal in nature. 

7.2.3. The Director shall provide written notice of the time, format and location of 
the presentation. 

7 .2.4. At the conclusion of the presentations, the Director shall consider all 
evidence and shall render a written recommendation as soon as· 
practicable, but in no event more than thirty (30) calendar days after the 
conclusion of the presentation. 

7.2.5. The Director may appoint a designee to hear and determine the matter. 

Granite Pathways Exhibit A - Amendment #2 Contractor Initials: (~ 
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3. 
4. 

5. 

Pharma 
Medical 
Office 

6. 
7. 
8. 

9. 

Professional Fees 

EXHIBIT B-2 Amendment #2 Budget 

New Hampshire Department of Health and Human Services 

TOTAL 

Bidder Name: Granite Pathways 

Budget for: Substance Use Disorder - Regional Access Point Services 

Budget Period: July 1, 2017 through June 30, 2018 

$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 

$ 22,551.18 $ 2,706.14 $ 25,257.32 
$ 11,803.54 $ 1,416.42 $ 13,219.96 

$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 
$ $ 

$ 18,794.53 $ 2,255.34 $ 21,049.87 
$ $ 

$ 50,320.77 $ 6.038.49 $ 56,359.26 
$ $ 
$ $ 
$ $ 
$ 

$ 802,309.83 $ 96,277.18 $ 898,587.01 
Indirect As A Percent of Direct 12.0% 
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New Hampshire Department of Health and Human Services 
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A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

I. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than authorized 
purpose have access or potential access to personally identifiable information, 
whether physical or electronic. With regard to Protected Health Information, " Breach" 
shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted services 
- of which collection, disclosure, protection, and disposition is governed by state or 
federal law or regulation. This information includes, but is not limited to Protected 
Health Information (PHI), Personal Information (PI), Personal Financial Information 
(PF!), Federal Tax Information (FT!), Social Security Numbers (SSN), Payment Card 
Industry (PC!), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives DHHS 
data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act ofl 996 and 
the regulations promulgated thereunder. 

6. "Incident" means an act that potentially"violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of a 
system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
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A\ 
-

consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 
mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment ofa network that is not 
designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network will be considered an open network 
and not adequately secure for the transmission of unencrypted Pl, PFI, PHI or 
confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is 
linked or linkable to a specific individual, such as date and place of birth, mother's 
maiden name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy ofindividually Identifiable 
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIP AA by the 
United States Department of Health and Human Services.· 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of"Protected Health Information" in the HIP AA Privacy Rule at 45 C.F.R. 
§ 160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is developed 
or endorsed by a standards developing organization that is accredited by the American 
National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

I. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
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Exhibit K 

of the Privacy and Security Rule. 

~ ., 
2. The Contractor must not, disclose any Confidential Information in response to a 

request for disclosure on the basis that it is required by law, in response to a subpoena, 
etc., without first notifying DHHS so that DHHS has an opportunity to consent or 
object to the disclosure .. 

3. lfDHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictiqns over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives of 
DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

\ 

1. Application Encryption. If End User is transmitting DHHS data contammg 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in eyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or 
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrypted and being sent to and being received by email addresses of 
perso~s authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be secure. 
SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential 
Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified 
ground mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
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Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
network. End User may only employ a wireless network when remotely transmitting 
via a VPN. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will 
be transmitted or accessed. 

I 0. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any dcrivati ve of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, -unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in place 
to detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

3. . The Contractor agrees to provide security awareness and education for its End Users 
in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section VI. A. 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
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FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the 
hosting infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program in 
accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev !, Guidelines for 
Media Sanitization, National Institute of Standards and Technology, U.S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. -Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
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of contracted services. 

~ ., 
2. The Contractor will maintain policies and procedures to protect Department 

confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the media 
used to store the data (i.e., tape, disk, paper, etc.). 

3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities arc in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security expectations, 
and monitoring compliance to security requirements that at a minimum match those 
for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State ofNew Hampshire and Department system access and authorization policies and 
procedures, systems access forms, and computer use agreements as part of obtaining 
and maintaining access to any Department system(s). Agreements will be completed 
and signed by the Contractor and any applicable sub-contractors prior to system access 
being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIP AA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a survey. The 
purpose of the survey is to enable the Department and Contractor to monitor for any 
changes in risks, threats, and vulnerabilities that may occur over the life of the 
Contractor engagement. The survey will be completed annually, or an alternate time 
frame at the Departments discretion with agreement by the Contractor, or the 
Department may request the survey be completed when the scope of the engagement 
between the Department and the Contractor changes. 
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JO. The Contractor will not store, knowingly or unknowingly, any State of New 
Hampshire or Department data offshore or outside the boundaries of the United States 
unless prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Se_curity Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to prevent 
future breach and minimize any damage or loss resulting from the breach. The State 
shall recover from the Contractor all costs of response and recovery from the breach, 
including but not limited to: credit monitoring services, mailing costs and costs 
associated with website and telephone call center services necessary due to the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of PI and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, but 
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy 
Act Regulations (45 C.F.R. §Sb), HIP AA Privacy and Security Rules (45 C.F.R. Parts 
160 and 164) that govern protections for individually identifiable health information 
and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department oflnformation Technology. 

14. Contractor agrees to maintain a documented breach notification and incident response 
process. The Contractor will notify the State's Privacy Officer, and additional email 
addresses provided in this section, of any security breach within two (2) hours of the time 
tbat the Contractor learns of its occurrence. This includes a confidential information 
breach, computer security incident, or suspected breach which affects or includes any 
State of New Hampshire systems that connect to the State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to perform 
their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section Vl.A.2 above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 
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c. ensure that laptops and other electronic devices/media containing PHI, PI, or PF! 
are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrypted and being 
sent to and being received by email addresses of persons authorized to receive 
such information. 

e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DI-II-IS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when stored 
on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and disclosed 
using appropriate safeguards, as determined by a risk-based assessment of the 
circumstances involved. 

1. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through a 
third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIP AA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must.further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F .R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 
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1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level oflncidents 
and determine risk-based responses to Incidents; and 

5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate PI must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact program and policy: 

(Insert Office or Program Name) 
(Insert Title) 
DHHS-Contracts@dhhs.nh.gov 

B. DHHS contact for Data Management or Data Exchange issues: 

DHHS!nformationSecurityOffice@dhhs.nh.gov 
' 

C. DHHS contacts for Privacy issues: 

DHHSPrivacy.Officer@dhhs.nh.gov 

D. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

E. DHHS contact for Breach notifications: 

DHHS!nformationSecurityOfficc@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 

V3. Last update 1.24.2018 Exhib~ K 
DHHS Information 

Security Requirements 
Page 9 of 9 

Contractor Initials ((A;../ 

Date J// <{(1 f 



STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DMSION FOR BERA VIORAL HEALTH 

Je:ffrey A. Mtytn 
Commissioner 

Katja S. Fox 
Director 

129 PLEASANT STREET, CONCORD, NH 03301 
603-271-9544 1-800-852-3345 Ext. 9544 

Fu: 603-271-4332 TDD Access: 1-800-735-2964 
www.dhhs.nh.gov 

January 22, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Behavioral 
Health, Bureau of Drug and Alcohol Services, to enter into a sole source, retroactive 
amendment with Granite Pathways, c/o Fedcap, Vendor ID# 228900-B001, 10 Ferry Street, 
Concord NH 03301, for the continuation of Regional Access Point Services to assist 
individuals with substance use disorders to obtain the help they need by increasing the price 
limitation by $391,887 from $1,606,700 to $1,998,587 and extending the completion .date from 
March 31, 2018 to June 30, 2018, retroactive to January 10, 2018, effective upon Governor 
and Executive Council approval. The original contract was approved by Governor and 
Executive Council on July 13, 2016 (Item #6C) and subsequently amended on June 21, 2017 
(Item #41) and December 20, 2017 (Item #SG). The funding for the amendment is 100% 
Federal Funds. 

05-9549-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL 

Revised 
Increase/ Decrease Modified 

SFY Class/Account Title Budget Amount Budaet 

2017 102-500734 Contracts for $1,200,000 $0 $1,200,000 
Prog Svc 

Subtotal $1,200,000 $0 $1,200,000 

05-95-92-920510-3384 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL 
SERVICES 80% Federal Funds, 20% General Funds FAIN TI010035 CFDA 93.959 

Revised 
Increase/ Decrease Modified 

SFY Class/Account Title Budaet Amount Budaet 

2018 102-500734 Contracts for 
$406,700 $0 $406,700 

Prog Svc 

Subtotal $406,700 $0 $406,700 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page2 of 3 

05-95-92-920510-2559 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS, OPIOID STR 
GRANT 100% Federal Funds FAIN TI080246 CFDA 93.788 

Revised 
Increase/ Decrease Modified 

SFY Class/Account Title Budaet Amount Budget 

2018 102-500734 
Contracts for 

$0 $391,887 $ 391,887 
Prog Svc 

Subtotal $0 $391,887 $391,887 

Total $1,606,700 $391,887 $1,998,587 

·EXPLANATION 

This amendment is sole source to allow the Contractor to continue to provide Regional 
Access Point Services to any individual living, working, or otherwise seeking services in New 
Hampshire. This amendment is retroactive because the Department is working to consolidate 
Regional Access Point services into a single contract following notification of service 
termination by Southwestern Community Services and the other contractor being placed into 
receivership due to financial concerns. To ensure continuity of care and that there was no 
interruption of services, Granite Pathways began taking on services in the Manchester and 
Keene areas previously covered by other contractors in early January, 2018. The Manchester 
Regional Access Point program was a critical component of the Safe Stations program and 
this amendment is retroactive to the date that Granite Pathways began incurring costs for the 
Manchester transition. In addition, a recent amendment had reduced Granite Pathway's 
service area to only four public health regions. Subsequent to the above terminations and 
reductions, the Department received permission to use Federal funding to continue services 
statewide. 

The original contract was sole source because it was necessary to implement these 
services as quickly as possible. Originally there were three vendors. These Vendors were 
chosen based on their capacity to implement Regional Access Point Services statewide in a 
highly efficient manner. As of September 2017, three thousand two hundred five (3,205) 
individuals have accessed these services and been assisted in identifying and entering 
'clinically appropriate substance use disorders treatment and recovery support services. 
Feedback from clients indicates that the Regional Access Point Services made the process 
significantly easier for them and that the support provided to them during the process was 
invaluable. 

Regional Access Point Services include screening clients for. substance use disorders, 
completing evaluations to recom·mend a level of treatment or recovery support services, 
referring clients to providers for treatment services or recovery support services, and enrolling 
clients. with third party payers, case management, and crisis support. This scope of work in this 
contract has been expanded to explicitly require support for Safe Stations in Manchester given 
the critical nature of that programming. 

The attached Contract includes language that reserves the right to renew each contract 
for up to two (2) additional years, subject to the continued availability of funds, satisfactory 
performance of contracted services and Governor and Executive Council approval. The 
contract has already been renewed for nine (9) months. The Department is exercising three 
(3) additional months of the fifteen months (15) months remaining of renewal. 
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Should the Governor and Executive Council not approve this request, Regional Access 
Point Services would not be available to individuals. The inability to access these services will 
negatively impact an individual's ability to achieve and/or maintain recovery from substance 
use disorders. 

Areas served: Statewide 
Source of Funds: The total funding for the contract is 16% General Funds; 84% 

Federal Funds (CFDA #93.959 FAIN TI010035 U.S. Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Block Grants for 
Prevention and Treatment of Substance Abuse, Substance Abuse Block Grant SABG and 
CFDA #93.788 FAIN T1080246 U.S. Department of Health and Human Services, Substance 
Abuse and Mental Health Services Administration, Opioid STR Grant). 

In the event that the Federal Funds become no longer available, General Funds will not be 
requested to support this program. 

Respectfully submitted, 

~~~&-
Katja S. Fox · 
Director 

i 
Approved by: r Jeffrey A. Meyers 

Commissioner 

The Department of Health and Human Services' Mission is to join communities and fam11ies 
in providing opportunities for citizens to achieve health and independence. 



New Hampshire Department of Health and Human Services 
Submanc. U... Disorder • Regional AccH1 Point Services 

State of N;w Hampnhlra 
Dopartment of Hllalth and Human Servlcus 

Amendment #3 to the 
Substanco Uao Disorder· Regional Ace.Sii Point Servlc1111 Contract 

Thie 3"' Amendment to the Substance Uea Disorder • Regional AcceBB Point Services contract 
(hereinafter raleired to as "Amendment #3") dllllld this 1011 day of January, 2018, Is by end between the 
Stele of New Hampshire, Department of Health end Human Servlcea (hereinafter referred to as the 
'State' or "Department") and Granite Pathways (hereinafter refened to as "the Contractor"), a non-profit 
OOfPOl'lltlon with a place of buslneu at r:/o Fedcap Rehebllltatlon Service&, Inc., 10 Farry Street, 
Concord, NH, 03301. 

WHEREAS, pWBUent to en agreement (the 'Contract') approved by Iha Governor and Executive Council 
on July 13, 2016 (Item #SC) and amended by an agreement (Amendment #1 to Iha Contract) approved 
on June 21, 2017 (Item #41) and by an agreement (Agruement #2 to the Contract) approved on 
December 20, 2017 (Item #4G) the Contractor agreed to perform certain services based upon the terms 
and condillons specified In Iha Contract as emended and In consideration of certain sums specified; and 

WHEREAS, the ·state and Iha Contractor have agreed to make changes to the scope of wcrlc, payment 
schedules and terms and condttlone of the contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18, end Exhibit C-1 Paragraph 3, the 
Department reserves the right to renew the Con1ract for up to two (2) addltlonal years, subject to the 
continued avallablltty of funds, satisfactory performance of services end Governor and Executive CouncD 
approval; and 

WHEREAS, the parties agree to Increase the price llmltetlon, extend the completion date for three (3) 
months, and modify the llCOpe of work; end 

I 
NOW THEREFORE, In consideration of the fol8going and the mutual covenants and condlllons 
contained In the Contract and set forth herein, the partles hereto agree as follows: 

1. General Provisions (Form P-37), Block 1.7, to read June 30, 2018. 

2. General Provisions (Form P-37), Block 1.8, Increased by $391,887 from $1,606,700 to read 
$1 .998,587. 

3. General Provisions (Form P-37), Block 1.9, to read E. Marla Relnamann, Esq., Director of Contracts 
and Procurement. 

4. General Provisions (Form P-37), Block 1.1 Oto read 603-271-9330. 

5. Delete Exhibit A In Its entirety and replace with Exhibit A -Amendment #1. 

6. Delete Exhibit B -Amendment #1 In Ila entirety end replace with Exhibit B -Amendment #2. 

7. Delete Exhibit B-2 In Its entirety and replace with Exhibit B-2 • Amendment #1. 

Amaldla.ll t3 
Plgo 1 al3 



New Hampshlru Department of Health and Human Services 
Sub9tallCG U.. D18on1Gr • R"l!lonal Ace- Point ServlcGa • 
This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands es of the data wr1tten below, 

'Data 

Steta of New Hampshire · 
Department of Health and Human Services 

KatjaS. Fox 
Director 

rruac E 0 ~<:'\ct,\ &"' t.t'.,..__ 

AcknowledgamentofContrectOl'1111Qnature: ~~· • .s-\··n~ f\\c Ma hot\ ' 
Stelaof IJtLLL~ ,Counlyof l'lruJUadc onJ•d••,.,Z.1 1lp1l:':beforethe 
undersigned o~ personally appeared the ~entitled directly lbove, or setlsfaclorlly proven to 
be the pe!llOn whose name Is signed above, and acimowledged that a/he executed this document In the 
capacity Indicated above. 

My Commission Explrea: _1_2-~M~~-'---
AMY REISNER 

Notary Public • Slit• of New Voll< 
NO. 01 RE62152!1 

OUlillled In Kings Cou11 i 
loy Commloslon Exp~es 11.. l.%'L'1.I 

-

-11-.113 
Plgo2ol3 



New Hamp11hlre Department of Health and Human Services 
Subeta11C41 UH Dl•order - Regional Acee .. Point Service. • 
The prvcedlng Amendment. having been reviewed by this office, Is approved as to form, subs1ance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Name. 
TIUe: 

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

Glonl!BP..0-,. 

SS-2017-BOAS-Ot-REGIO-Ot 

OFFICE OF THE SECRETARY OF STATE 

Name: 
TH!e: 



New tt.mpahlre Department of Health and Hum•n S.rvlcoa 
Subetanc. UH Disorder • stat.wide Regional Acceu Point Services 
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Exhibit A- Amendment 11 

Scope of Services 

1. Provlslona Applicllble tD All Services 

1.1. The Contractor agrees that. to the extent Mure legislative action by the New 
Hampshire General Court or federal or state court orde111 may have an impact on the 
Services described herein, the State Agency hes the right to modify Service priorities 
end expenditure requirements under this Agreement so as to achieve compliance 
therewith. 

' 1.2. The Contractor shall puraue any and all appropriate public sources of fUnds that are 
applicable to the funding of the Services, operations prevention, acquisition, or 
rehebllltatlon. Appropriate records shall be maintained by the Contractor to document 
actual fUnds received or denials of funding from such public sources of funds. 

1.3. For the purposes of this contract, any reference to days shall mean calender days, 
except where business days are specifically noted. For these purposes, a business 
day shall generally mean any day from Monday to Friday, except Holiday observed 
by the government of the State of New Hampshire. 

1.4. For the purposes of this contract, all data entry, documentation and recording shell 
be completiid using the Web Information Technology System (WITS). 

1.5. The Contractor shall obtain and maintain one or more service sites, which shall 
comply with all lire, health, and safety codes which shall include but not be limited to 
being handicap end wheelchair accessible. 

1.6. The Contractor shall obtain written approval from the Department prior to entering 
into any agreement regarding service site relocation. 

1.7. The Contractor shall comply with the Departmenfs Sentinel Event policy in Exhibit A· 
1, Sentinel Event Policy. 

1.8. The Contractor shall participate in the Regional Public Health Network(s) associated 
with the towns served by the Regional Access Points (RAP) under this contract, 
which shall include, but notbe limited to: 

1.8.1. Working with Regional Public Health Network staff In the development of a 
resiliency and recovery oriented system of care (RROSC) in the reglon(s). 

1.8.2. Participating in the Regional Continuum of Care Workgroup(s). 

1.9. The Contractor shall engage in quality assurance and management activities, which 
shall include but not be limited to: 

1.9.1. Site reviews by the Department. 

1.9.2. Other quality assurance and management activities, as determined by the 
Department. 

SS-2017..SDAS-01-REGIQ.01 Page 1 of9 
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Date:# 
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New Ham119hlre De1111rtm1nt of Hnlth and Human hrYlcn 
Subatanco Un Disorder - Statewide Reglonal Accn• Point Sarvlcew 
SS-2017-BDAS-01.ru:GI0-41 

Exhibit A - Amendment #1 

2. Services to be Provided 

2.1. The Contractor shall provide statewide Regional Access Points (RAP) for the 
provision of Opioid Use Disorder (OUD) and Substance Use Disorder (SUD) 
Information, screening, and referral services to any Individual living, working, or 
otherwise seeking services In the state of New Hampshire. 

2.2. The Contractor shall coordinate RAP services with the Manchester and Nashua Safe 
Stations programs as appropriate. 

2.2.1. The Contractor shall submit a plan to coordinate ~p services for 
Department approval within thir!Y (30) days from the date that Governor 
and Executive Council approve this amendment. 

2.3. The Contractor shall provide Regional Access Point (RAP) services to assist: 

2.3.1. lndiViduals with SUD or OUD who ere age twelve (12) or older, or under 
age twelve (12) with the consent of a parent or other legal guardian; and 

2.3.2. Residents of, or homeless individuals In, New Hampshire. 

2.4. The Contractor shall cooperate with the Department to conduct outreach activities 
utilizing an outreach plan and materials developed by the Department to promote 
and market Regional Access Point (RAP) services. 

2.5. The Contractor shall maintain multiple information channels by which an individual 
may request information that shall Include, but not be limited to telephone, EH11ail, 
and in-person. The Contractor shall: 

2.5.1. Respond to all requests for information within twenty-four (24) hours of 
receiving requests for information. 

2.5.2. Utilize the statewide addiction crisis hotline as the primary telephone 
access point. 

2.5.3. Ensure Information available through all information channels includes, but 
Is not Hmited to types and locations of services available: 

2.5.3.1. For SUD or OUD treatment and recovery support. 

2.5.3.2. To support friends, family members and other concerned individuals. 

2.6. The Contractor shall respond to requests for SUD or OUD treatment services by 
scheduling a screening appointment for the client. The Contractor shall: 

2.6.1. Ensure the screening appointment is scheduled within forty-eight (48) hours 
of the client's initial request for services. 

2.6.2. Provide an appointment date that is within ten (10) days of scheduling the 
appointment. 

2.6.3. Ensure the screening appointment: 

2.6.3.1. Can be completed by the client in person; by telephone, or face-to
face. 

2.6.3.2. Is completed by a Certified Recovery Support Worker (CRSW), who 

Granfto Pathways 

SS.2017-BDA~1-REGI0-01 

shall, at a minimum: 

Exhlb~ A - Amendment #1 
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Exhibit A- Amendment #1 

2.6.3.2.1. Gather client demographic, contact, and emergency contact 
information; 

2.B.3.2.2. Identify payer sources available to the client; and 

2.6.3.2.3. Use an evidence-based screening tool, as approved by the 
Department, to detennine the likelihood of a substance use 
disorder, as defined by the DSM 5. 

2.6.4. Document client profile, intake and admission information In WITS within 
three (3) days of completing the screening. 

2. 7. The Contractor shall schedule, through Memorandums of Understanding with SUD 
or OUD treatment providers, evaluations of clients who screen positive for SUD or 
OUD within forty-eight (48) hours of the completed screening in Section 2.6, as 
appropriate. The Contractor shall ensure: 

2.7.1. Evaluations are completed within ten (10) days of scheduling the 
evaluation. 

2. 7 .2. Evaluations are completed by a Licensed Alcohol and Drug Counselor 
(LADC}, Master Licensed Alcohol and Drug Counselor (MLADC), or 
licensed mental heaHh professional who has demonstrated competency in 
the treatment of SUD or OUD, as applicable. 

2.7.3. Clients are evaluated in all American Society of Addiction Medicine (ASAM, 
October 2013) dimensions. 

2.7 .4. Evaluations are completed using one or more evidence-based evaluation 
tools. 

2. 7 .5. Evaluations meet 'Addiction Counseling Competencies, TAP 21' standards 
(htto://store.samhsa.0ov/oroducllTAP-21 ·Addiction-Counseling
Comoetencies/SMA15-4171l. 

2.7.6. Evaluations include a DSM-5 Substance Use Disorder diagnosis when 
appropriate. 

2.7.7. Recommendations are provided to clients diagnosed as having a substance 
use disorder, as appropriate, which must include, but are not be limited to, 
recommendations for: 

2.7.7.1. An initial ASAM level of care. 

2.7.7.2. 

2.7.7.3. 

Recovery support and/or other needed services. 

Interim services if the indicated ASAM level of care is not immediately 
available to the client. 

2.7.8. Diagnosis information is entered into WITS within three (3) business days 
of completing each evaluation. 

2.7.9. Coordination with the Department's contractor, Famines in Transition, to 
ensure client evaluations are completed when clients enter RAP services 
through the Manchester Safe Stations program. 

Granite Pathways 
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2.7.9.1. The Contractor shall submit a plan to coordinate client evaluations in 
Section 2.7.9 for Department approval within thirty (30) days from the 
date Govemor and ExecuHve Council approve this amendmenl 

2.8. The Contractor shall provide referral services to clients In order to meet the 
recommendations that result from the evaluation in Section 2. 7. 7. The Contractor 
shall: 

2.8.1. Ensure referral services are provided by a CRSW. 

2.8.2. Ensure referral seivices include, but are not limited to: 

2.8.2.1. Identifying provider agencies that can meet the evaluation 
recommendations in Section 2.7.7. 

2.8.2.2. Contactlng the provider agency on behalf of the client, as appropriate. 

2.8.2.3. Assisting the client with making contact with the provider agency, as 
appropriate. 

2.8.2.4. Supporting the client in meeting the admission/entrance/intake 
requirements of the provider agency. 

2.6.3. Refer Individuals diagnosed with OUD to Medication Assisted Treatment 
providers when deemed appropriate by the evaluating clinician and the 
cllent. 

2.8.4. Develop and maintain a database of provider agencies by region to meet 
the needs of clients, which may Include, but are not limited to: 

2.8.4.1. Substance use disorder treatment and recovery support services 

2.B.4.2. Physical health services 

2.B.4.3. Behavioral health services 

2.8.4.4. Employment and education services 

2.8.4.5. Housing services 

2.8.5. Ensure Memorandums of Understanding are executed with SUD or OUD, 
as applicable, treatment and peer recovery support services providers in 
the communities within each region served to ensure clienlll can access 
interim and other services within seven (7) days of completed evaluations 
described in Section 2. 7. 

2.9. The Contractor shall assist clients to enroll with payer services. The Contractor shall: 

2.9.1. Assess clients for probable eligibility for public or private insurance, such as 
Medicaid; the New Hampshire Health Protection Program (NHHPP); and 
Qualif1ed Health Plans available through the Marketplace. 

2.9.2. Assist clients with enrollment with the appropriate payer. Assistance shall 
Include, but not be limited to: 

2.9.2.1. Providing ooo-on-one support to clients throughout the enrollment 
process. 

Gmnlte Pa111ways 
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2.9.2.2. Providing clarification on information that needs to be provided to the 
payer agency to ensure enrollment can be completed by the client. 

2.10. The Contractor shall provide Continuous Recovery Monitoring services to cfients as 
follows: 

2.10.1. Attempt to contact each client a minimum of three (3) times over the course 
of one week. The Contractor shall: 

2.10.1.1. Attempt contact by telephone at a reasonable time when the client 
would normally be available. 

2.10.1.2. Attempt a second contact, as necessary, by telephone at a 
reasonable time when the client would normally be available no 
sooner than two (2) days and no later than three (3) days after the first 
attempt in Section 2.10.1.1. 

2.10.1.3. Attempt a third contact, as necessary, by telephone at a reasonable 
time when the client would normally be available, no sooner than two 
(2) days and no later than three (3) days after the second attempt in 
Section 2.10.1.2. 

2.10.1.4. Not exceed twelve (12) attempts in a thirty (30) day period. 

2.10.2. Contact clients as frequently as weekly and no less frequently than: 

2.10.2.1. Three (3) months post-admission to RAP services. 

2.10.2.2. Six (6) months post- admission to RAP services. 

2.10.2.3. Twelve (12) months post-admission to RAP services. 

2.10.3. Inquire on the status of each client's recovery. 

2.10.4. Identify any client needs. 

2.10.5. Assist the client with addressing the needs identified in Section 2.10.4. 

2.10.6. Provide early intervention lo clients who have relapsed or whose recovery 
is at risk, as identified in Sections 2.10.3 - 2.10.4, and record the same. 

2.10.7. Complete the client follow-up in WITS within three (3) days of each 
completed contact identified In Section 2.10.1. 

2.11. The Contractor shall enter client discharge information into WITS within three (3) 
days of client discharge. 

3. Data and Reporting Requirement!! 

3.1. The Contractor shall provide monthly reports that Include, but are not limited to: 

3.1.1. Time lapses for services including, but not limited to: 

3.1.1.1. Initial client contact to screening 

3.1.1.2. Screening to evaluation 

3.1.1.3. Evaluation to interim services 

3.1.1.4. Evaluation to regular services, 

Granite Pathways 
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3.1.2. Type of payer enrollment assessment and/or assistance provided, as 
described In Section 2.9. 

3.2. The Contractor shall provide monthly reports Identifying SUD or OUD treatment and 
peer recovery support services providers with whom Memorandums of 
Understanding have been executed to provide evaluation and treatment services. 
Reports shall include, but not be limited to: 

3.2.1. Name, location, and contact information of the provider. 

3.2.2. Specific services provided by the provider. 

3.3. The Contractor shall gather, monitor, and submit data to the Department monthly. 
Participant data wtll be submitted in de-identified, aggregate form to the Department 
using a Department-approved method. The data being collected includes all data 
points required in the Treatment Episode Data for Admissions which includes, but Is 
not limited to: 

3.3.1. Treatment Setting 

3.3.2. Number of prior treatment episodes 

3.3.3. Primary source of referral 

3.3.4. Age at admission 

3.3.5. Pregnancy status 

3.3.6. RaceJEthnicity 

3.3.7. Education 

3.3.8. Employment status 

3.3.9. Primary substance 

3.3.10. Route of administration 

3.3.11. Frequency of use 

3.3.12. Age at first use 

3.3.13. Co-Occurring Substance Abuse and Mental Health Status 

3.3.14. Veteran status 

3.3.15. Living arrangements 

3.3.16. Primary source of Income 

3.3.17. Health insurance status 

3.3.18. Primary source of payment 

3.3.19. Details for those not-in-labor-force 

3.3. 20. Marital status 

3.3.21. Days waiting to enter treatment 

3.3.22. Number of arrests in past 30 days 

Granite Pathways 
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3.3.23. Frequency at self-help programming 30 days prior to admission 

3.4. The Contractor shall report on federally-required data points specific to this funding 
opportunity quarterly and send the results In de-identified, aggregate form to the 
Department using a Department-approved method. The required data points include, 
but are not limited to: 

3.4.1. Number of participants with OUD's: 

3.4.1.1. In total. 

3.4.1.2. Referred to and receiving MAT 

3.4.1.3. Receiving care coordination/case management. 

3.4.1.4. Receiving peer recovery support services. 

4. Minimum Perfonnance Measures 

4.1. The Contractor shall comply with Continuous Recovery Monitoring contacts 
described in Section 2.10, as follows: 

4.1.1. Twenty-five percent (25%) of clients shall bEi contacted three (3) months 
after admission. 

4.1.2. Ten percent (10%) of clients shall be contacted (6) months after admission. 

4.1.3. Five percent (5%) of clients shall be contacted twelve (12) months after 
admission. 

5. Dellvel'lilblea 

5.1. The Contractor shall respond to all requests for information described in Section 2.5 
within twenty-four (24) hours of receiving the requests. 

5.2. The Contractor shall ensure screening appointments described in Section 2.6 are 
scheduled within forty-eight (48) hours of receiving clients' requests for services. 

5.3. The Contractor shall ensure all client services provided through this contract are 
documented and/or recorded within three (3) days of providing the service. 

6. Liquidated DamagH 

6.1. The Contractor and the Department agree that the WITS shall be the source of 
record with data polls taking place on the tenth (10"') day of the month, beginning 
with August 10, 2016. 

6.2. The Contractor and the Department agree that it will be extremely impracticable and 
difficult to determine actual damages that the Department will sustain in the event 
that the vendor fails to maintain the required performance standards in Section 4, 
Performance Standards, throughout the life of the contract. Any breach by the 
Contractor will delay and disrupt the Department's operations and obligations and 
lead to significant damages. Therefore, the parties agree that the liquidated damages 
as specified in the sections below are reasonable. 

Granite Pathways 
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6.3. Assessment of liquidated damages shall be in addition to, not in lieu of, such other 
remedies as may be available to the Department. Except and to the extent expressly 
provided herein, the Department shall be entitled to recover liquidated damages 
cumulatively under each section applicable to any given Incident as described In 
Section 6.8. 

6.4. The Department shall make all assessments of liquidated damages. Should the 
Department determine that liquidated damages may, or will be assessed; the 
Department shall notify the Contractor as specified in Section 7, Notifications and 
Remedies for Liquidated Damages, below. 

6.5. The Contractor shall submit a written Corrective Action Plan to the Department within 
five (5) business days of receiving notification as specified in Section 7, Notifications 
and Remedies for Liquidated Damages, for review and approval prior to 
Implementation of the Corrective Action Plan. 

6.6. The Contractor agrees that as determined by the Department, faUure to provide 
services that meet the perfonnance standards in Section 4, Performance Standards, 
shall result in in llquidated damages as specified in Section 7, Notifications and 
Remedies for Liquidated Damages. The Department's decision to assess liquidated 
damages must be reasonable, based in fact and made in good faith. 

6.7. The remedies specified in Section 7, Notifications and Remedies for Liquidated 
Damages, shall apply until the failure is cured or resulting dispute is resolved in the 
Contractor's favor. 

6.8. Liquidated damages in the amount of $500 per month for failure to meet the 
Minimum Performance Measures identified in Section 4. It is agreed by the parties 
that damages may only be assessed by the Department related to Section 4 above 
and that the amount of damages is limited to the amounts delineated in this Section 
6.8 and that no other liquidated damages may be assessed. 

6.9. The amount of liquidated damages assessed by the Department to the Contractor 
shall not exceed the price limitation in Form P-37, General Provisions, block 1.8, 
Price Limitation. 

7. Notlflc:at1on11 11nd Remlldles for Llquld11tlld Damagea, 

7. 1. Prior to the imposition of liquidated damages or any other remedies under this 
Contract, induding termination for breach, the Department shall issue written notice 
of remedies that shall include, as applicable: 

7.1.1. A citation to the Contract provision violated. 

7 .1.2. The remedies to be applied and the date the remedies shall be imposed. 

7.1.3. The basis for the Department's determination that the remedies shall be 
imposed. 

7.1.4. A request for a Corrective Action Plan. 

7 .1.5. The timeframe and procedure for the Contractor to dispute the 
Department's determination. The Contractor's dispute of liquidated 
damages or remedies shall not stay the effective date of the proposed 
liquidated damages or remedies. 

GranHe Palhways 
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Haw Hampahlre Department of Henlth and Human Services 
Sub9blnce Uee Disorder· Btmtewlde Reglonal AcceN Point Services 
88·2017-BD~-MGIO-G'I 

Exhibit A- Amendment #1 

7.1.6. If the failure is not resolved within the cure period, liquidated damages may 
be imposed retroactively to the date of failure to perfonn and continue until 
the failure is cured or any resulting dispute is resolved in the Contractor's 
favor. 

7.2. In connection with any action taken or decision made by the Department wHh respect 
to this Contract, within ninety (90) days following the action or decisions, the 
Contractor may protest such action or decision by the delivery of a notice of protest 
to the Department and by which the Contractor may protest said action or decision 
andfor request an infonnal hearing with the Director of the Bureau of Drug and 
Alcohol Services. 

7.2.1. The Contractor shall provide the Department with an explanation of its 
position protesting the Department's action or decision. 

7 .2.2. The Director shall determine a time that is mutually agreeable lo the parties 
during which they may present their views on the disputed issues. It is 
understood that the presentation and discussion of the dis puled issues will 
be informal In nature. 

7.2.3. The Director shall provide written notice of the time, format and location of 
the presentation. 

7.2.4. At the conclusion of the presentations, the Director shall consider all 
evidence and shall render a written recommendation as soon as 
practicable, but in no event more than thirty (30) calendar days after the 
conclusion of the presentation. 

7.2.5. The Director may appoint a designee to hear and determine the matter. 

Granite Pathways 
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Exhibit B ·Amendment #2 

Method and Conditions Precedent to Payment 

1. The State shall pay the Contractor an amount not to exceed the Price Limffation, block 
1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. This contract is funded with general and federal funds. Department access to supporting 
funding for this project Is dependent upon the criteria set forth In the Catalog of Federal 
Domestic Assistance (CFDA) (https://www.cfda.gov) #93.959 and 93.788 U.S. 
Department of Health and Human Services; Substance Abuee and Mentel Health 
Services Administration; Block Grants for Prevention and Treatment of Substance 
Abuse; Substance Abuse Block Grant (SABG). 

2.1. Funds remaining from the contract categorized under CFDA#93.959, can be used 
to pay for services under this Agreement for individuals who have a Substance Use 
Disorder (SUD) or Opioid Use Disorder (OUD) up through such time that the funds 
are completely used to pay for services. 

2.2. Funds supplied in Amendment #3, upon the effective date of said amendment. 
categorized under CFDA#93. 788, can only be used to pay for services under this 
Agreement for individuals who have OUD. 

3. The Contractor shall use and apply all contract funds for authorized direct and Indirect 
costs to provide services In Exhibff A, Scope of Services, In accordance with Exhibit B-1, 
Budget and Exhibit B-2, Budget. 

4. The Contractor shall bill Medicaid and other payers for services provided that are 
reimbursable by that payer. The Contractor shall: 

4.1. Develop billing protocols; 

4.2. Implement a billing process; and 

4.3. Provide a copy of policies and protocols to the Department. 

5. The time and other resources expended in delivering the services that are billable to 
Medicaid or other payer shall not be charged against this contract. 

6. The contractor shall submit a plan for department approval showing how they will identify 
alternative payers; bill services to those payeni; and ensure that the time and resources 
for those services are not billed against this contract. 

7. The Contractor shall enroll In Medicaid and bill for services if approved. 

8. The Contractor shall apply to contract with Managed Care Organizations (MCOs) for 
reimbursable services within thirty (30) days from the date that Governor and Executive 
Council approve this amendment. If the Contractor Is approved, they shall begin billing 
for services immediately. · 

9. The Contractor shall develop Department approved billing policies and protocols and 
Implement a billing ··process to bill Medicaid and other payers for reimbursable 
services. The Contractor shall provide the established policies and protocols to the 
Department within thirty (30) days from the date that Governor and Executive Council 
approve this amendment. 

Granite Palhways 
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Exhibit 8 - Amendment #2 

10. Payment for services provided in accordance with Exhibit A, Scope of Services, shall be 
made as follows: 

10.1. Payments shall be made on cost reimbursement basis only, for allowable costs, 
expenses and fees In accordance with Exhibits B-1, Budget and Exhibit 8-2, 
Budget. 

10.2. Allowable costs and expenses shall include those expenses detailed in Exhibit 8-1, 
Budget and Exhibit B-2, Budget 

10.3. The Contractor shall submit monthly Invoices using invoice forms provided by the 
Department. 

10.4. The Contractor shall submit supporting documentation and required reports in 
Exhibit A, Scope of Services, Section 3, Data and Reporting Requirements, that 
support evidence of actual expenditures, In accordance with Exhibit B-1, Budget 
and Exhibit B-2, Budget for the previous month by the tenth (10th) working day at 
the current month. 

· 10.5. The Contractor shall submit invoices for services outlined in Exhibit A, Scope of 
Services in accordance with budget line items in Exhibit B-1, Budget and Exhibit B-
2, Budget preferably by e-mall on Department approved invoices to: 

Finance Manager 
Division of Behavioral Health 
Department of Health and Human Services 
105 Pleasant Street, 
Concord, NH 03301 
laurie.heath@dhhs.nh.gov 

11. The state shall make payment to the Contractor within thirty (30) days of receipt of each 
invoice for Contractor services provided pursuant to this Agreement. 

12. A final payment request shall be submitted no later than forty (40) days from the Form 
P37, General Provisions, Contract Completlon Date, Block 1. 7. 

13. Notwithstanding anything to the contrary herein, the Contractor agrees that funding 
under this Contract may be withheld, In whole or in part, In the event of noncompliance 
with any State or Federal law, rule or regulation applicable to the services provided, or if 
the said services have not been completed in accordance with the terms and conditions 
of this Agreement. 

14. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment 
limited to transfer the funds within the budget In Exhibit B-1 and Exhibit B-2, and within 
the price limitation, can be made by written agreement of both parties and may be made 
Without obtaining approval of the Governor and Executive Council. 

15. When the contract price limitation is reached, the program shall continue to operate at 
full capacity at no charge to the State of New Hampshire for the duration of the contract 
period. 

Granite Pathways 
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EXHIBIT B-2 Amendment #1 Budget 

New Hampshire Department of Health and Human Services 

Bidder Name: Granll9 Pathwar! 

Budget for: Sui.tines Uw !*order- Regional Acc:ea Point SllfYlc:n 

Budgot Period: July 1, 2017 lhrough JuM 30, 2018 

1. Total Sal""'IW""es 
2. Emnlnvee Benefits 
3. Consultants 
4. E'"•loment 

Rental 
R-lr end Melntenence 
Purdlase/Deorecia11on 

5. SUnnlies: 
Educational 
Lab 
Pharma~ 

Medical 
Office 

6. Travel 
7. 
6. Current po~nses 

Teleohone 
P~=e 

Subsatnnons 
Audtt end I ""Bl 
Insurance 
Board ~~nses 

9. Software 
10. MarketinnITechnolo~ 
11. Slaff Education and Tralnlna 
12. Subconlreds/~nreemenm 
13. Other 
Prnfesslonal Fees 

TOTAL 
Indirect Ni A Percent of Dlract 

Eldlll~ B-2 Amendment •1 Budget 
SS-2017-llDAS-01-REGI0-01 

$ 472279.88 s se 673.59 
s 147.384.21 s 17,888.11 

s -
$ -
$ -
s -
$ -
s -
$ -
s -
$ -
$ -

$ 22,551.18 $ 2,706.14 
$ 11 803.64 s 1416.42 

s -
s -
$ -
$ -
s -
$ -
$ -
$ -
s -

$ 13464.53 $ 1 618.14 
$ -

$ 45,520.77 $ 5.462.49 
$ -
$ -
s -
$ -

$ 713,024.11 s 88,882.811 
12.0% 

Page 1of1 

$ 528,953.47 
s 165.070.32 
$ -
$ -
$ -
$ -
s -
$ -
$ -
$ -
$ -
$ -
$ 25,257.32 
$ 13.219.96 
$ -
s -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
s 15. 102.87 
$ -
$ 50.983.26 
$ -
s -
$ -
s 798,GIJ7.00 

contractor lnllialsO 

Date-1)lf) I r 



Jrffrry A.1tlcyrrs 
Commiuioarr 

Katja S. Fox 
Dirtctor 

STA TE OF NEW HAMPSHIRE 

DEPARTMENT OF HEAL TH AND HUMAN SERVICES 

DIVISION FOR BEHAVIORAL HEALTH 

129 PLEASANT STREET, CONCORD, NH 03301 
603-271-9544 1-800-852-3345 Ext. 9544 

Fax: 603-271-4332 TDD Access: 1-800-735-2964 
www.dhh:s.nh.gov 

November 22, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire· 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Behavioral Health, 
Bureau of Drug and Alcohol Services, to amend sole source contracts by exercising a renewal option 
with the vendors listed below, for the continuation of Regional Access Point Services to assist 
individuals with substance use disorders to obtain the help they need, by extending the completion date 
from December 31, 2017 to March 31, 2018, effective upon Governor and Executive Council approval. 
There is no change to the price limitation. 

The original contracts were approved by Governor and Executive Council as follows: 
Southwestern Community Services, Inc. on March 9, 2016 (Item #22), National Council on Alcoholism 
and Drug Dependence/Greater Manchester on April 6, 2016 (Item #9), and Granite Pathways on July 
13, 2016 (Item #6C). On June 21, 2017 (Item #41) Governor and Executive Council approved 
amendments for all three contracts. 

fC t V on ract Summarv o end ors: 
Current Increase Revised 

Budgeted (Decrease) Budget 
Vendor Amount Amount Amount 

Granite Pathways $1,606,700 $0 $1,606,700 
National Council on Alcoholism and Drug 
Deoendence/Greater Manchester $329,945 $0 $329,945 
Southwestern Communitv Services, Inc. $261 500 $0 $261,500 
Grand Total $2, 198, 145 $0 $2,198, 145 

Funds are available in State Fiscal Year 2018. Please see attached financial detail. 

EXPLANATION 
These three (3) Amendments are sole source to allow the Contractors to continue to provide 

Regional Access Point Services to any individual living, working, or otherwise seeking services in New 
Hampshire. These were pilot programs that began in 2016 and our experience with these pilots has 
pointed out the need to evaluate if this model is the most efficient and fiscally responsible for the 
delivery of regional access services. Extending the contracts will help to keep services available to 
clients for a period of time while the Department evaluates these programs and considers alternative 
models. Also, one amendment with Granite Pathways reduces the service area to Central New 
Hampshire, Carroll County, Greater Sullivan, and South Central. These services areas are those public 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 
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health ,regions where there is not a contracted treatment or other regional access point services 
provider who may be able to assist clients with accessing services. The Agreements are being 
extended without additional funding because current spending usage shows that the Contractors will 
have enough funding for the additional three months. 

The original contracts were sole source because it was necessary to implement these services 
as quickly as possible. These Vendors were chosen based on their capacity to implement Regional 
Access Point Services statewide in a highly efficient manner. As of September 2017, 3,205 individuals 
have accessed these services and been assisted in identifying and entering clinically appropriate 
substance use disorders treatment and recovery support services. Feedback from clients indicates that 
the Regional Access Point Services made the process significantly easier for them and that the support 
provided to them during the process was invaluable. 

Regional Access Point Services include screening clients for substance use disorders, 
completing evaluations to recommend a level of treatment or recovery support services, referring 
clients to providers for treatment services or recovery support services, and enrolling clients with third 
party payers, case management, and crisis support. 

The attached Contracts include language that reserves the right to renew each contract for up 
to two (2) additional years, subject to the continued availability of funds, satisfactory performance of 
contracted services and Governor and Executive Council approval. The Department is exercising three 
(3) months of the eighteen months (1 B) months remaining on the two year renewal. 

Should the Governor and Executive Council not approve this request, Regional Access Point 
Services would not be available to individuals. The inability to access these services will negatively 
impact an individual's ability to achieve and/or maintain recovery from substance use disorders. 

Areas served: Carroll County, Central New Hampshire, Greater Sullivan County, South Central, 
Monadnock and Greater Manchester Public Health Regions. 

Source of Funds: 16% General Funds; 64% Federal Funds (CFDA #93.959 FAIN T\010035 
U.S. Department of Health and Human Services, Substance Abuse and Mental Health Services 
Administration, Block Grants for Prevention and Treatment of Substance Abuse, Substance Abuse 
Block Grant SABG) and 20% Other Funds from Governor Commission Funds (liquor Commission). 

In the event that the Federal Funds become no longer available. General Funds will not be 
requested to support this program. 

Respectfully submitted, - --)~'t:>~ 
Kar S. Fox 

Approved by: 

The Depar1ment of Heallh and Human Sel'VK:es' Mission ;s to join communities and families 
in providing opporfuniri&s for citizens ro achievf1 heatrh end ind&pendence. 



Attachment A 
Financial Details 

05-95-49-&91510-2989 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS 100'Y1 Other Funds 

National Council on Alcoholism & On1t1 Qen.:>ndence/Gr ManchesterV#177265-R001 PO #1050218 

State Fiscal 
Increase! Decrease 

Revised Modified 
Year ClasslAccount Title Budget Amount Budget 

2015 102-500734 
Contracts for Prog 

132,500 10 $32,500 
Svc 

2017 102-500734 
Contracts for Prog 

Sl30,000 so $130,000 
Svc 

Sub-total $162.500 $0 $162.500 

Southwestern Communitv Services. lm; V#.177511-POOI PO #1049473 

State Fiscal lncreaset Decrease 
Revised Modified 

Year ClasslAccount Title Budget Amount Budget 

2016 102-500734 
Contracts IOI' Prog 

S52, 100 sn $.52.100 
Sv~ 

2017 102-500734 
Contracts for Prag 

$125,000 so $125,000 
Svc 

Sub-total $177.100 so $177, 100 
Total Gov. 

5339 5Cp l!!.. WU!!2. Comm 

D5-95..C9-491510-299Q HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL SERVICES 80"11 Federill Funds, 20% General Funds FAIN TI010035 CFDA 93.959 

Granite Pathwa '"'·Clo Feelcap V# 228900.8001 

State Flscat 
Year .. . Class/Account Title Budget Amount 

2016 102-500734 
Contrads for Prog 

$0 
Svc 

2017 102-500734 Contracts !or Prog 
$1,200,000 

Svc 
Sub-total $1,200 000 

National Council on Alcoholism & oruo Oeoel'\dence/Gr ManchesterV#177265-R001 

State Fiscal 
Y"ar C':la~o;/AC"l"nunl T\tlP -·- . 
2016 102-500734 

Conlrac1s ror Prog 
Svc 

2017 102-500734 
Contracls for Prog 

Svc 
Sub-total 

Southwestern Community Services. Inc V#177511-POOt 

State Fiscal 
Year 

2016 

2017 

Sub-total 
Totill Cllnical 

Svcs 

Atta.dtm~tA 

Financial Detail 
Pagelafl 

.. 
~Lass/Account Title 

102·500734 Conrracls for Prog 
Svc 

102·500734 Contracls for Prog 
Svc 

Bud got ./\mount 

$7,095 

$26,350 

$35,445 

Budget Amount 

S10,100 

$24,300 

$34400 

11.zs2,B45 

PO #1053366 

Increase/ Decrvase 
Revised Modified 

Budget 

so so 

so s1.200.ooo 

so $1.200,000 

PO #1050218 

htt.t~d!i.td Ot:t..lt:a!i.tJ 
Revised MndiflPd 

iudgot 

so S7,095 

so $28,350 

$0 535.445 

?0#1049473 

Increase/ OecMase 
R&vised Modified 

Sudget 

$0 $10,100 

$0 $24,300 

so $34.400 

a 11,i;&~.~ 



Attachment A 
Financi.il Details 

05-95-92°920510-3382 HEAL TH ANO SOCIAL SERVICES, HEAL TH AND HUMAN SVCS DEPT OF, HHS; DIV OF COMM BASED CARE SVC, 
BUREAU OF CR\JG & ALCOHOL SVCS, GO~ERNOR COMMISSION FUNDS 100•1~ other Funds 

Nalional c ouncil on A/cohorism & DruQ Dependence/Gr Manchesler V#177265-R001 PO #1050218 

State Flsca1 - Ravise_d Modified 
Year Class/Account Title Budget Amount 

Increase/ Decrease 
Budget 

2018 102-500734 
Contracls for Prog 

$66,980 so S66.980 
Svc 

Sub-total $66.980 so !i66.980 

s thwe OU stem c 7 ommunity Services, !nc V#l7 5 t 1-P001 PO #1049473 

Stale Fiscal Increase/ Decrease 
Revised Modified 

Year Class/Account Title Budget Amount Budget 

2018 102-500734 
Contracts for Prag 

$24.770 so s2·4,110 
Svc 

Sub-total $24.770 so 524,770 
Total Gov. 

ll1.w. ll. mlli. Comm 

OS.-95-92-920510-3384 HEALTH ANO SOClAL SERVICES. HEAL TH ANO HUMAN SVCS DEPT OF, HHS: C\V OF COMM BASED CA.RE·SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL SERVICES 80~/. Federal Funds, 2D"/o General Funds FAIN TID10035 CFDA 93.959 

G'Pthwac/F ranile a 0 2 B edcao VtJ. 28900. 001 

State Fiscal 
Year Class/Account Tille Budget Amount 

2018 102-500734 
Contracts for Prog 

$406,700 
Svc 

Sub-total S406.700 

National Counol on Alcoholism & DruQ Decienclence/Gr ManchesterV'lf.177265-ROO I 

State Fiscal 
Year Class/Account Title Budget Amount 

2016 102-500734 
Contracts for Prog 

565,020 
Svc 

Sub-total S65.020 

Southwestern Communitv Services. Inc V# 1775 I 1.P001 

State Fi•c~I 
Yl:.11 

2018 

Sub-total 
Total Clinical 

Svcs 

Total Contract 

PO 

PO 11053366 

PO i1050218 
PO 1':1049473 

At!adlment A 

Flnindal Dl!liil 

Pilge2of2 

Cl.u..fJAt.t.1.1u11l 

102-500734 

Vendors 

Granite Pathwavs 
National Council on AlcohO!ism & 

Druo Deoendence 
Southweslern Cornmunitv Svs 

Total 

'iiUt: But.lye! An1uur1l 

Contracts for Prog 
$25,230 

Svc 
$25.230 

$496,950 

IZ :i~§,145 

Grand Total bvVenaor 
Vendor# Current Price Umilalion 

228900-8001 $1,606.700 

177265-R001 $329,945 
1775i 1-P001 $261,500 

$2,198,145 

PO #1053366 

Increase/ Decrease 
Revised Modified 

Budget 

so 5406.700 

so $406,700 

PO #1050218 

Increase/ Decrease 
Revised Modified 

Budget 

$0 S65,020 

so 565,020 

PO #1049 73 4 

lncr•a~el lJecreillse 
Rf!vhoH!d Mndifi.-d 

AudgP.t 

so $25,230 

so $25,230 

ll. ~ 

ll. i~ 1~§,14~ 

Jncrease!Decrease New Price Limitation 

$0 Sl.606.700 

so $329.945 
$0 $261,500 

$0 $2.198, 145 

.• 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr .. Concord, NH 03301 
Fox: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/doit 

Denis Goulet 
Commissioner 

Jeffrey A. Meyers, Commissioner 
Department of Health and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301 

I?ear Commissioner Meyers: 

December 7, 2017 

This letter represents formal notification that the Department of Information Technology (DolT) 
has apix-oved your agency's request to amend three (3) sole source contracts with the vendors listed in the 
table below and referenced as DoJT No. 2017-0958. 

Vendors 
Granite Pathways 
National Council on Alcoholism and Drug Denendence I Greater Manchester 
Southwestern Communitv Services, Inc. 

The purpose of these amendments is lo allow the vendors to continue to provide 
substan~e use disorder infonnation, screening, evaluation and referral services to any 
individual Jiving, working or otherwise seeking services in New Hampshire by extending 
the completion date from December 31, 2017 to March 31, 2018. 

There is no funding increase associated with this amendment, and shall become effective 
upon Governor and Council approval through March 31, 2018 

A copy of this letter should accompany the Department of Health and Human Services' 
submission to the Governor and Executive Council for approval. 

DG/kaf 
Do IT #2017-0958 

cc: Bruce Smith, IT Manager, DoIT 

"lnnovaNve Technologies Today for New Hampshire's Tomorrown 



New Hampshire Department of Health and Human Services 
Substance Use Disorder - Regional Access Point Services 

State of New Hampshire 
Department or Health and Human Services 

Amendment 112 to Iha 
Substance Use Disorder - Regional Access Point Services Contract 

This 2"' Amendment to the Substance Use Disorder - Regional Access Point Services contract (hereinafter 
referred to as "Amendment 2") dated this 1~ day of September, 2017, is by and between the Staie of New 
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Granite Pathways (hereinafter referred to as "the Contractor"), a non-profit corporation with a place of business at 
clo Fedcap Rehabilijation Services, Inc., 10 Ferry Street. Concord, NH. 03301. 

WHEREAS. pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on July 
13, 2016 (Item #6C) and amended by an agreement (Amendment #1 to the Contract) approved on June 21, 2017 
(Item #41), the Contractor agreed to perform certain services based upon the terms and condttions specified in the 
Contract as amended and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules 
and terms and conditions of the contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18, and Exhibit C-1 Paragraph 3, the Department 
reserves the right to renew the Contract for up to two (2) additional years, subject to the continued availability of 
funds, satisfactory performance of services and Governor and Executive Council approval; and 

WHEREAS. the parties agree to extend the completion date of the agreement by three (3) months. 

NOW THEREFORE. in consideration of the foregoing and the mutual covenants and conditions contained in the 
Contract and set forth herein, the parties hereto agree as follows: 

1. General Provisions (Form P-37), Block 1.7, to read March 31. 2018. 

2. Delete in its entirety Exhibit A Sections 2. 1.1, 2.1.2. 2.1.6, 2.1.7. 2.1.8, 2. 1.9 and 2. 1. 11 

3. Delete in Its entirety Exhibit A Section 2.1.10 and replace with: 
2.1.10 South Central, which includes: Atkinson. Chester, Danville, Derry. Hampstead, Londonderry. Plaistow, 
Salem, Sandown, and Windham. 

4. Exhibit B-2 Budget changes the Budget Period to read: July 1, 2017 through March 31, 2018. 

5. Add Exhibit K DHHS Information Security Requirements 

Granite Pahways 

SS-2Q17-BOAS-01-REG10-01 

Remainder of the page left intentionally blank. 

Amendment #2 
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• New Hampshire Department of Health and Human Services 
Substance Use Disorder· Regional Access Point Sennces 

This amendment sliall be effective upon the date oi Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below. 

Date 

Dale 

Acknowledgement of Contraclo(s signature: 

Stale of New Hampshire 
Department of Health and Human Services 

.---
'}l&.-~ I 7<-
Kalja S. Fox 
Director 

Stale of Alt .. ·~ , County of /,,'\e, • > ~k on AJgl(illlz,; "> Z.../:l before the undersigned officer, 
pe~onally appe dthe person identified direcUy ove, or satisfactorily pro:Jen to be the person whose name is 
signed above, arid acknowledged that s/he executed this document in the capacity indicated above. 

My Commission Exp~es: I J.. / z ,J, t 
. -

AMY REISNER 
Notary Putilic • State Di Nt:w York 

NO. 01RE6215281 
oualilied in Kings countl / 

"11 Commi»ion Expires I 'I-JI I} 1 
- -

Granite Patf'rways 

SS·2017·BDAS-01-REGI0-01 
Amendment #2 
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New Hampshire Department of Health and Human Services 
Substance Use Disorder· Regional Access Point Services 

The preceding Amendment, having been reviewed by this office, is approved as to form, subs!ance, and execution. 

OFFICE OF THE A TIORNEY GENERAL 

1-{L/i) 
Date I f Name: 

Title: 

I hereby certify that the foregoing Amendment was approved by the Governor a 
of New Hampshire at the Meeting on: (dale of meeting) 

Date 

Grarjte Pattlways 

SS-2017-BDAS-01-REGI0-01 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

PJnendment #2 
Page 3 of3 



New Hampshire Department of Health and Human Services 
Exhibit K 

a -
DHHS INFORMATION SECURITY REQUIREMENTS 

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this 
RFP, the Department's Confidential information includes any and aH information owned or managed by the 
Slate of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS) 
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and 
disposition is govemed by state or federal law or regulation. This information includes, but is nol limited to 
Personal Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax Information (FTI). 
Social Security Numbers (SSN), Payment card Industry (PCI), and or other sensitive and confidential 
information. 

2. The vendor will maintain proper security controls to protect Department confidential information collected, 
processed, managed, andlor stored in the delivery of contracted services. Minimum expectations include: 

2.1. Main lain policies and procedures to protect Department confidential information throughout the 
information lttecycle, where applicable, (from creation, transformation, use. storage and secure 
destruction) regardless of the media used to store the data (i.e., lape, disk, paper, etc.). 

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or 
store Department confidential information where applicable. 

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB 
drives, as well as when transmitted over public netwcrks like the Internet using current industry 
standards and best practices for strong encryption. 

2.4. Ensure proper security monitoring capabiltties are in place to detect potential security events Iha! can 
impact State of NH systems and/or Department confidential information for contractor provided systems. 

2.5. Provide security awareness and education for its employees, contractors and sub-rontractors in support 
of protecting Department confidential information 

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the 
Department within twenty-four 24 hours to the Departmenfs contract manager, and additional email 
addresses prollided in this section, of a confidential information breach, computer security incidenL or 
suspected breach which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

2.6.1."Breach" shaD have the same meaning as the term "Breach" in section 164.402°ofTille 45, Code of 
Federal Regulations. "Computer Security Incident" shal have the same meaning "Computer 
Security Incident" in section two (2) of NIST Publication 800-£1, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce. 

Breach notifications will be sent to the following email addresses: 

2.6.1.1. DHHSChieflnformationOfficer@dhhs.nh.gov 

2.6.1.2. DHHSlnformationSecurityOffice@dhhs.nh.aov 

2.7. H the vendor will maintain any Confidential Information on its systems (or its sub-<:<mlraclor systems). the 
vendor will maintain a documented process for securely disposing of such data upon request or contract 
termination: and will obtain written certification for any Stale of New Hampshire data destroyed by the 
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations. 
When no longer in use, electronic media containing Stale of New Hampshire data shall be rendered 
unrecoverable Ilia a secure wipe program in accordance with industry-accepted standards for secure 

CUIOHHS/032917 

E.llhibit K- DHHS Information SeQlriy Requirements 
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New Hampshire Department of Health and Human Services 
Exhibit K 

A -deletion, or olherwise physically destroying lhe media (for example, degaussing). The vendor will 
documenl and certify in wriling at time of the data destruction, and v.ill provide written certification to lhe 
Departmenl upon request. The written certilicalion will include all details necessary lo demonslrale dala 
has been properly deslroyed and validaled. Where applicable, regulalory and professional standards for 
relenlion requiremenls will be jointly evalualed by lhe Stale and vendor prior to destruction. 

2.8. lf lhe vendor will be sub-conlracling any core funclions of !he engagement supporting Jhe services for 
State of New Hampshire, lhe vendor will maintain a program of an inlemal process or processes Iha! 
defines specific security expectalions, and monitoring compliance lo security requiremenls Iha! at a 
minimum match those for lhe vendor. including breach notification requirements. 

3. The vendor will work wilh lhe Department lo sign and comply with all applicable Slate of New Hampshire and 
Deparlrnent system access and authorizalion policies and procedures, systems access forms, and computer 
use agreemenls as part of obtaining and maintaining access lo any Deparlrnenl system(s). Agreements will 
be compleled and signed by lhe vendor and any applicable sub-contractors prior to syslem access being 
aulhorized. 

4. 11 lhe Department determines the vendor is a Business Associate pursuant Jo 45 CFR 160.103, lhe vendor will 
work wilh lhe Department to sign and execute a HIPAA Business Associale Agreement (BAA) with the 
Department and is responsible for maintaining compfiance wilh lhe agreement. 

5. The vendor will work with the Departmenl at its request to complete a survey. The purpose of !he survey is to 
enable lhe Department and vendor lo monitor for any changes in risks, lhreals, and vulnerabilities !hat may 
occur over lhe life of !he vendor engagement. The survey will be compleled annually, or an allemate time 
frame al the Departments discretion wilh agreement by the vendor, or the Departmenl may request !he 
survey be completed when the scope of the engagemenl between the Department and the vendor changes. 
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data 
offshore or oulside the boundaries of the United Slales unless prior express written consent is obtained from 
the appropriate authorized dala owner or leadership member wilhin !he Department. 

CUJOHHS/032917 
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Jr.rtrt.1 A. ~lr1cn 
Commiuloncr 

Kalj• S. Foa 
Dirttlor 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DMSION FOR BEHAVIORAL HEAL TH 

129 PLEASANT STREET, CONCORD, NH OHOI 
60J-l71-9544 1-800-$l-lJ45 Ell. 9544 

Fax: 60J-271-4ll2 TDD Access: l-800-7JS.2Sl64 
www.dhh1.nh.a:ov 

May 23, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

~\ \ 

Authorize the Department of Health and Human Services, Division for Behavioral Health, 
Bureau of Drug and Alcohol Services, to amend sole source contracts by exercising a renewal option 
with the vendors listed below, for the continuation of Regional Access Point Services to assist 
individuals with substance use disorders to obtain the help they need, by increasing the price limttalion 
by $588,700 from $1,609,445 to an amount not to exceed $2,198,145, and extending the completion 
date from June 30, 2017 to December 31, 2017. effective upon Governor and Executive Council 
approval. The sources of funds for this action are as follows: 64% Federal, 16% General, and 20% 
Other Funds. 

The original contracts were approved by Governor and Executive Council as follows: 
Southwestern Communtty Services, Inc. on March 9, 2016 (Item #22), National Council on Alcoholism 
and Drug Dependence/Greater Manchester on April 6, 20i6 (Item #9), and Grantte Pathways on July 
13, 2016 (Item #BC). 

s ummarv o fC ontract v b A endors JV mounts: 
Current Increase Revised 

Budgeted (Decrease) Budget 
Vendor Amount Amount Amount 

Grantte Pathwavs $1,200,000 $406,700 $1,606 700 
National Council on Alcoholism and Drug 
Deoendence/Greater Manchester $197.945 $132,000 $329,945 
Southwestern Communitv Services. Inc. $211,500 $50,000 $261,500 
Grand Total --· -· $1,609,445 $588 700 $2,198,145 

Funds are anticipated to be available in State Fiscal Year 2018 upon the availabiltty and 
continued appropriation of funds in the future operating budget, with the abiltty to adjust amounts within 
the budgets and encumbrances between State Fiscal Years through the Budget Office wtthout 
Governor and Executive Council approval, if needed and justified. 

Please see attached financial details. 



His Excellency. Governor Christopher T. Sununu 
and the Honorable Council 
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EXPLANATION 
These three (3) Amendments are sole source to allow the Contractors to continue to provide 

Regional Access Point Services to any individual living, working, or otherwise seeking services in New 
Hampshire. The Department issued a new Request for Proposals on May 17, 2017. These 
Amendments extend the completion date of the contract for six (6) months that will allow the 
Department to have contracts resulting from this new Request for Proposals in place prior to the 
expiration of this extension. 

The original contracts were sole source because it was necessary to implement these services 
as quickly as possible. These Vendors were chosen based on their capacity to implement Regional 
Access Point Services statewide in a highly efficient manner. As of April 2017, 1,662 of New 
Hampshire residents have accessed these services and been assisted in identifying and entering 
clinically appropriate substance use disorders treatment and recovery support services. Feedback from 
clients indicates that the Regional Access Point Services made the process significantly easier for 
them and that the support provided to them during the process was invaluable. 

Regional Access Point Services include screening clients for substance use disorders, 
completing evaluations to recommend a level of treatment or recovery support services, referring 
clients to providers for treatment services or recovery support services, and enrolling clients with third 
party payers, case management, and crisis support. 

This Amendment includes language that provides, notwithstanding any other provision of the 
Contract to the contrary, no services shall continue after June 30, 2017, and the Department shall not 
be liable for any payments for services provided·after June 30, 2017, unless and until an appropriation 
for these services has been received from the state legislature and funds encumbered for the SFY 
201B·2019 biennium. 

The attached Contracts include language that reserves the right to renew each contract for up 
to two (2) additional years, subject to the continued availabillty of funds, satisfactory performance of 
contracted services and Governor and Executive Council approval. The Department is exercising six 
(6) months of the two year renewal. 

Should the Governor and Executive Council not approve this request, Regional Access Point 
Services would not be available to individuals statewide. The inability to access these services will 
negatively impact an individual's ability to achieve and/or maintain recovery from substance use 
disorders. 

Area served: Statewide. 

Source of Funds: 16% General Funds; 64% Federal Funds (CFDA #93.959 FAIN TI010035 
U.S. Department of Health and Human Services, Substance Abuse and Mental Health Services 
Administration, Block Grants for Prevention and Treatment of Substance Abuse, Substance Abuse 
Block Grant SABG) and 20% Other Funds. 
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In the event that the Federal Funds become no longer available, General Funds will not be 
requested to support this program. 

Approved by: 

Respectfully submitted, 

)c.:::;c:y..-~ ~ 
Katja S. Fox 
Director 

b~ 
Commissioner 

The Depattrmlll of Hea/lh and Human Services· Misskm is to jOin communw.s snd tamiWls 
in rrovfcJing opportumties ror a·lizens lo actri&ve health and independence. 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NII 03301 

Deni! Goulet 
CommisJioner 

Jeffrey A. Meyer.; 
Commissioner 

Faxo 603-271-1516 TDD Acces!;, 1-800-735-2964 
www.nh.gov/doit 

May 30, 2017 

Department of Health and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301-3&57 

Dear Commissioner Meyer.;: 

This letter represents formal notiti<ation that the Department of Information Technology (Doll) 
has approved your agency's request lo amend three (3) sole source contracts with the vendors listed in the 
table below and referenced as Do!T No. 201 i-095: 

-· 
Vendor Increased Amount Total 

Granite Pathwavs $406,700 $1,606,700 
National Council on Alcoholism and Drug s 132,000 $ 329,945 
Dependence /Great ~anchester 

,...Southwestern Communil:t Services., Inc $ 50,000 $ 261,500 
Total - $588,700 $2, 198.145 

~· ·-·--·-·-·' ~ 
With these amendments, the vendors will continue to pro\.:ide substance use disorder information, 
screening, evaluation and referral services to any indi\·idual living, working or otherwiSe seeking 
services in New Hampshire. 

The price limitation for these amendments wiU increase by $588, 700 from SI ,609,445 to an 
amount not to exceed $2, 198,145 and the completion date will extend from June 30, 2017 to 
December 31, ZO 17, effective upon Governor and Council approval. 

A copy of this letter should accompany the Department of Health and Human Service•' 
sub1uission to the Governor and Executive Council for approval. 

t:yl~ 
Denis Goule< 

DG/ik 
Do!T No. 2017-095 

cc: Bruce Smith, IT Manager 

~innovc;rtive Technologies Today for New Hampshire's Tomorrow"' 



Attachment A 

Financial Details 

OS.~s.491510-2989 HEAL TH AND SOCIAL SERVICES, HEAL TH AND HU,.AN SVCS DEPT OF, HHS: Ol.V OF COMM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS 100"/. Olher Funds 

Naticnal Council on Alcoholism & 0 ...... 0e.........ierx.e1Gr Manchester\lt177265-R001 P0•1050218 

State Fiscal lncreasel Decrease Ravlwd Modifted 
Year Class/Account Title Budgel Amount Budget 

2016 102-500734 
Contr acJs for Prog 

SJ2.500 so S32,500 
s'"' 

2017 102-500734 Contracts for Prog 
$130,000 so $130,000 Svc 

Sub-total S162 500 so $162-500 

Soutrrwestem Cc.mmunitv Services, Inc W177511.pQ01 P0t11)o19'173 

Slatoflscal lncroasel Oecreasv 
RQvtMd Modified 

Year C~slAccount Title Budget Amount Bud91t 

2016 102-500734 Contracts for Prog 
S52,100 so S52,100 

Svc 

2017 102-500734 Contract& for Prog 
$125.000 so S125.000 Svc 

S-1 $177.100 so s1n.100 
Total Gov. 

~ Ii. ~ Comm 

D5-!MM9151D-2990 HEALTH AND SOClAL SERVICES, HEAL TH ANO HUllAN SVCS DEPT OF, HHS: DIV OF COMM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL SERVICES 80% Ftdoral Funds, 20% Gensr<11I Funds FAIN TI010035 CFDA 93.959 

Gfanite p-... --- • r:Jo Fede.a" Vt 228900-6001 

State Ffs.eal 
y .. , ClassfAc:count Tl\lo Budge\ Amount 

2016 102-500734 Contracts ror Prog 
$( 

Svc 

2017 102-500734 Contracts tor Prog 
$1,200,000 Svc 

Sub-total S1.200,000 

Nalional Council on AJcotlOlism & o-·- ""'-----'ence/Gr Manchester Vl177265-R001 

SbUFllc.111 
Year 

2016 

2017 

Si.Wotal 

An~tllmentA 

FiNlnciil Dean 
PfPlofJ 

Cius/Account 

f02·50073' 

102·500734 

Title B!Jdget Amount 

Contracts fot Prog 
S7.095 Svc 

Contracts ror Prog 
$28,350 Svc 
S3S.445 

POt10533S6 

lnc19asel Decrease 
Rovllledll<Xfttled 

Budgo1 

so so 

so Sf,200,COO 

so S1.200000 

PO 11050218 

lncraasel Decrease 
Revised Modified -·· . so $7,095 

so $28,350 

so $35,445 



Attachment A 
Financial Details 

Souttrvtestem Communitv Services. Inc W 177511-POO 1 

State FlsCill 
Yoar ClasSIAccount Title Budget Amounl 

2016 102-500734 
C<lf'llracb for Prog 

S10.100 Svc 

2017 102-500734 
C0111racts for Prog 

S24,300 Svc 
Sub-total $34,.COO 

Totll Cllnlcal 
I! 2f.?9M§ Svcs 

PO 11019-473 

Increase/ Decrease Revised llodl&d 
Budg.C 

so $10,100 

so S24,300 

so $34,400 

llt 1112698'~ 

DS.95-92·920.510-3382 HEALTH AND SOCIAL SERVICES, HEAL TH ANO HUMAN SVCS OEPT OF, HHS: DIV OF COMM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, GOVERNOR COMMISSION FUNDS 100% OthlH' Funds 

National COlm.cl on Aleohclism & Qn.,, De Gr Manchester 1191 m65·R001 P0t1050218 

Slat. flscol lncl'ffilsel Decrease Revised Modir .. d 
Year Clns/Account Tit la Budget Amount Budget 

2016 102-500734 
Contracts lor Prog so $66,980 166.980 Svc 

Sub-lob! $0 $66.980 $66,980 

Southw@stem Communirv Setvices, Inc W177511-P001 PO 11049"473 

state fiscal lncrenel 04creaso Rt't'fsed Modltl$d 

Yt1r · ClasslAcc.ount T•IO Budgat Amount Budgel 

2018 102-500734 
Contracts for Prog so S24,770 $24,770 

Svc 
Sul>-lotal so $24,770 $2•1.770 
Total Gov. 

llt $91.7$0 ll1.W.. Comm 

OS-95-92·92fJ510-33N HEAL TH AND SOCIAL SERVICES, HEALTH AHO HUMAN SVCS DEPT Of. HHS: DIV OF COllM BASED CARE SVC, 
BUREAU OF DRUG & ALCOHOL SVCS, CLINICAL SERVICES 8°"• feder11I funds, 2°"' Geno111I funds FAIN TI010035 CFDA 93.959 

Granite Pattr.va . tlo Fed,..,_. Vt 228900-8001 

State Ftsc:1! 
Yoar ClnsJAcc.ount Title Budgat Amount 

2018 102-500734 
Ccn1racts ror Prog so 

Svc 
Sub-tot.II so 

National Council on Ak::ohOlism & Qnn Den..ndenc.eJGr Manchester Vl177265-R001 

Slate Flsc.11 
Year Class/Account TlllG 

2018 102-500734 
Conlracts fot Prog 

Svc 
Sul>tolal 

tem communiN Sel'vices. Inc: vt:111s11.poo1 

Sla\11 Fiscal 
Yo1t 

2016 

S-1 
TolalCllnfc.al 

Svcs 

lotalContl'llCl 

A:t~hmentA 

FNneril Dinar! 
P .. "2oP3 

Class/Account Title 

102-50073'4 ContraQs 104" Frog 
Svc 

Budgel Amount 

so 
so 

BudgOI Amounl 

so 
so 
llt 

IJ,609,'4~ 

P0t1053366 

lncroasel Decrease 
RevlNd ModHl'ed 

Bud(JOI 

5'406,700 $406.700 

S4D6,700 $406.700 

p 0 #1050218 

lnerHSal Docruso 
RovlHd Modifl-od 

Budgot 

$65,020 $65.020 

$65,020 $85,020 

P0~104947J 

lner9uel Docr•.asa 
RU'dsod MOC1tned 

Budget 

$25.230 $25,230 

$25.230 $25,230 

~ ~ 

H!!!.w.. B.198,11! 



PO 

PQl1053366 

p()t,1050218 
PQt1049473 

AttKl'!rntJttA 
Financial OirfJil 
PapJofl 

VendOl"S 

Gran~e Pa!hw::rvo:1 
National Council on Alccholism & 

nrnn Denanclence 
Southwestern Communitv Svs 

Tolal 

Attachment A 

Financial Details 

Grand Total tw Vendor 
Vendor• CUTenl Price Umilalion 

22890().8001 $1.200.000 

177265-R001 $197.945 
177511-P001 5211,500 

$1,609,445 

Increase/Decrease New Prlce Limlalion 

$406.700 $1.606.700 

$132.000 5329.945 
$50.000 $261.500 

5588.700 $2,198.145 



New Hampshire O.partmonl of Health and Human Services 
Subatanc:e Us• DIOMdar • RegloNll ....... Poinl SttviCH 

Stott of Now Hampshire 
Dtpartmont of HHhh and Human StNicH 

Amondmtnl 11 lo Iha 
Subalanco U.. Disorder· Rtglonal Access Poinl SotvlcH Conlracl 

• 
This 1• Amendment to the Substance Use Disorder· Regional Accesg Point Services contract (harwinafle< refemid 
to a "Amendmonl 1") dated this 17" day of May, 2017, is by and -•n the State of New Hampshire, 
Oepartmenl of Health and Human Services (her•inaltar refened to as Iha "State" or "Oepanmenl") and Granile 
Pathways (hereinafter relemod to as "the Contractor"), e noni"of"rt COfl)Of8tion wilh a place ol business at rJo 
fedcap Rehalilnation Services, Inc .. 10 Ferry StmGI, Concord, NH, 03301. 

WHEREAS, pur.;uant to en !l!l""""""' (lhe "Contract") approved bl' lhe Governor and Executive Council on July 
13, 2016 (Item #BC), the Contra:tor agreed to perform certain services based upon the tenns end condtions 
specified In the Conlnlcl as amended end in considermlion of certar. sums specifled; and 

WHEREAS, the State end lhe ConllBctor have agreed to make changes to lhe scope of work, payment schedules 
and tenns a1d conditions of the conlracl; end 

WIEREAS, pursuant to the General Provisions, Paragraph 18, snd Exhibit C·1 1'11'11Qraph 3, lhe Oepartnent 
reseM1S lhe right to re.- Ille Contract for up to lwo (2) &dditionel ye.,,,, sulljecl lo the continued IMlilabiil)' of 
funds, salisfectory performance ol saMces end Governor and Ea:ecutiYl!I Council approval; end 

WHEREAS, the parties 11!1"" lo extend the completion dale of Iha 8!1eement by six (6) months, and increase lhe 
price limitation. 

NON THEREFORE, in consideration of lhe foregoing and the mutual CO\lellanls ond oondnions oontained in lhe 
Contract and aet forth herein, Ille parties hereto agree as follows: 

1. General Provisions (Form P-37). Block 1.6, lo add Ao::ount Numbers: 
05-095-092-920510-33820000-102-1100734 
05-095-092-920510-3J84000G.102-500734 

2. General Prollisions (Fenn P-37 ). Block 1. 7. to raed December 31, 2017. 

3. General Prollisions (Form P-37), Block 1.6, to increase Price Umilolion to read: S 1,608,700. 

4. Genetal Provisions (Form P-37), Block 1.9, to read Jonathan V. Gallo, Esq .• Interim Of rector of Contracts aid 
Procurement. 

5. General Provisions (Form P-37), Block 1.10 to read 603-271-9246. 

6. Add ID Exhibit A, SectiOn 1.10 lo read: 

1.10 Notwilhslanding any other provision of Iha Contract IO the oontrarY, no services shall 
oonlinue ofter June 30, 2017, •nd the Daparlmenl shall net be i- for any peymertts for 
services provided after June 30, 2017, uniesS end unlil an apProprtallon for these services 
has bean received from lhe stale iegislalu'e and IL.11ds encumbered for lhe SFY 2018· 
2019 biennium. 

Arnell~l1 
?1ge t d4 



New Hampshire Department of Health and Human Services 
Sub1hnce u .. Di1ordor • Roglonol Acce11 Point Services 

7. Add E•hlblt A. Scope of Services Section 8 Transttion Aclivilies to read: 

• 
8. When the stale Issues• Request for Proposals combining crisis ard regional access point 

seMces. in order to enstl"e continuity of care for clients, the Contractor is required to work 
wilh the [)epar1ment to develop Jrensition plans for the seNtces end clients. The Contractor 
shall, but nol limiled to: 
8.1.1. Meel with the Department and the Depenment's new Contractor (resulting from Ille 

Request for Proposals) within len ( 1 DJ days of the con Ir act effective date of Ille new 
contract lo dewlop tnmsition and implementeticn plans; end 

8.1.2. Engage in all activities and meet ell compietion dales of Ille Depanmen1 approved 
trans~lon and implementation plan. 

a Delete in 115 enli<ely Exhibit B Method and Cond~ions Precedenl lo Payment and replace with Exhibtt B-1 
Amendment 11 Method and Conditions Precedent lo Payment 

9. Add Exhibil B-2, Budgel 

10. Delete in its entirely Exhibit C-1 Revision lo General Provisions and replace with Exhibit C-t Amendment #1 
Revisions to General Provisions 

Remeirder of the page left inlentionally blank. 

Am.rdnitnl 11 
Pago 2 of4 



New Hampshire D11partm11nt of Health and Human Services 
Subslanc1 u .. Diaordef - Roglonal Accon Point Soniicos 

This amendment shan be effective upon the dale of Governor and E•eculive Councl approval. 

IN WITNESS WHEREOF, the parties have set lheir hands as of the dale written below, 

Dale 
~).,.<\ c1 

Dale 

Stale of New Hampshire 
Department of Health end Human Services 

JC~9:::-,F?= 
Kalja S. Fo• 
Director 

• 

Aelcnow!edgemenl cl Contractor'1 1ignatUA1: 

SIBie of ~~-Q..f(.. , County of t.<J <'fl-"- on :rb 'it j 1 t-" , before lhe undersigned officer, 
~nefya the person ldenlifled dlrec abOve, or sa11sfaclorily proven lo be lhe person whose name is 

.;:~ecu: lhis document In lhe capacity indical8d above. 

Signatuni cJI Notary Public or Juslice of the Peace 

~"~j)A /<., l.,r;u.i~ 
Nem• and n1e of Nolary or JuStice of Ille Peace 

My Comm~ion Expires: Jul( /e I Jo/ ( 
RHONDA K. lOWE "°"''l' PulJllC - Slat. or -No. 02-1.06224421 

D118lllied. ln New York County 
II)' Comnu..., E1p1,.. Jury 6, ~ 

Gnnile P.arhwsy• 

SS-2D17-BOAS.Q1..flEGt0-01 
Amendltlent 11 

Pag13ol4 



New Hampshire Department of Health and Human Services 
Subs11nc1 U.1 Disorder • Reglonol Aece11 Polnl S1rvlcoo • 
The preceding Amendmenl, having been reviewed by this office. is approved as lo tonn, subslal\Ce, and execution. 

OFFICE OF THE f\TIORNEY GENERf\l 

Name: -r .. N'I 6,.-,.,(f.,,,(J 

Tille: /.;r.1/,~1 111/,-,"t C1..,r-J 
Dale 

I hereby certify lhal Ille foregoing f\mendmenl was •Pll•Dved by lhe Governor and ExeCUlive Council of Ille Stale 
ot New Hamp.Me al lhe Meeting on: (dale ot meeting) 

Dale 

r;....,.p_ 

SS-20t7-BOAS-01.flEG1().01 

OFFICE OF THE SECRETARY OF STATE 

Name: 
TiUe: 



New Hampshiro D•p•rtment of He•bh •nd Human Services 
Substonce Ut• Disorder Reglonol AccoSB Point Servic"" 
S5·2017·BDA5-0l·REG10-01 

Exhibit B Amendment #1 

. • 
Method and Condition• Precodgnl to Paymanl 

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 
1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. This contract is funded with general and federal funds. Department access lo supporting 
funding for this project is dependent upon the criteria set forth in the Catalog of Federal 
Domestic Assistance (CFDA) (httos:llwww cfda.oov) #93.959 U.S. Department of Health 
and Human Services; Substance Abuse and Mental Health Services Administration; 
Block Grants for Prevention and Treatment of Substance Abuse; Slbs!ance Abuse 
Block Grant (SABG). 

3. The Contractor shall use and apply all contract funds for authorized direct and indirect 
costs to provide servic8s In Exhibit A, Scope of Services, in accordance with Exhibit B·1, 
Budget and Exhibit B-2, Budget. 

4. Payment for sefVlces provided In accordance with Exhlbil A, Scope of Services, shall be 
made as follows: 

4 .1. Payments shall be made on cost reimbursement basis only, for allowable costs. 
expenses and fees in accordance with Exhibits B-1, Budget and Exhibil B-2. 
Bud gel 

4.2. Allowable costs and expenses shall include !hose expenses detailed in Exhibit B-1. 
Budget and Exhibit B-2, Budget 

4.3. The Contractor shall submit monthly invoices using invoice forms provided by the 
Department. 

4.4. The Contractor shall submit supporting documentation and requi'ed reports in 
Exhibit A, Scope of Services, Section 3, Data and Reporting Requirements, that 
support evidence of actual expenditures, in aca>rdance with Exhibit B-1, Budget 
and Exhibit B-2, Budget for the previous month by the tenth (10th) working day of 
!he current month. 

4.5. The Contractor shall submit invoices for services outlined in Exhibit A. Scope of 
Services in accordance with budget line ttems In Exhibit B-1, Budget and Exhibit B· 
2, Budget preferably by e-mail on Department approved invoices to: 

Finance Manager 
Division of Behavioral Health 
Department of Health and Human Services 
105 Pleasant Street, 
Concord, NH 03301 
leucie.heath@dhhs.nh.goy 

Gr.!mteP-ys 
SS-2017-llOAS-01-REGI0-01 
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Now Hampshlro D1panmen1 of Hoallh •nd Human Sor-.lc11 
Substonco UH Disordor Roglonal Accoss Poinl Sorvicos 
SS-2017·BDAS-01·REGI0~1 

Exhibit B Amendment #1 

. • 
5. The State shall make payment to the Contractor within thirty (30) days of receipt of each 

invoice for Contractor services provided pursuant to this ~reement. 

6. A final payment request shall be submitted no later than forty (40) days from the Form 
P37, General Provisions, Contract Completion Date. Block 1.7. 

7. Notwtthstanding anything to the contrary herein, the Contractor agrees that funding 
under this Contract may be withheld, in whole or In part, in the event of noncompliance 
with any State or Federal law, rule or regulation applicable to the services provided, or W 
the said services have not been completed in accordance with the terms and conditions 
of this ~reeme nt. 

8. Notwithstanding paragmpn 18 of lhe Form P-37, General Provisions, an amendment 
~mtted to transfer the funds wtthin the budget in Exhibtt B-1 and El<hibtt B-2. and within 
the price fimilation, can be made by written agreement of both parties and may be made 
without obtaining approval of the Governor and Executive Council. 

9. When the contract price limitation is mached, the program shall continue to operate at 
full capacity at no charge to the State of New Hampshire for the duration of the contract 
~~- . 

Granitl!I Path*D)'s 
SS-2017-80.\S-01-REGI0-01 

E•hibil B Amendment #1 
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EXHlBIT 11-2 Budgol 

Now lblmpohlre 0.partmont of lbloltll ond Humon Sonlces 

Bidder NMM: Gr1ntt. Pathways 

Budget Reque1t for: SuMtllKe U• Dt80rdlr · R!Qbu.1 ~ Point S•rvie1a 

7. 
8. Cutn!l1l 

T 

I Foes 

~'-Al'lrctnt 
.... 
Dl-1 

GfMte Pllhwayt 
Edibl:B-2 
SS·2017-SDAS-D1-REGI0.01 

s 

I 

20 160.00 
6 720.00 

2 388.00 22 288.00 

3 667.35 34228.63 

s 5.95 ... 
12.0% 



New Hempahirw Depertm1nt of Heolth end Humen Services 
Exhibit C-1 Amendment II • REVlSIONS TO GENE!!AL PROVISIQNS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is 
replaced as follows: 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwilhslanding any provision of this Agreement to the contrary, ell obligations of the State 
hereunder, including without limitation, the continuance of payments, in v.tlole or in pall, 
under this Agreement are contingent upon continued appropriation or availability of funds, 
including any subsequent c:llanges lo the appropriation or availability of funds alleclad by 
any state or federal legislative or executive action lhat reduces, E1liminates. or otherlllise 
modifies the epproprialion or availablltty of fundilg for this Agreement and the Scope of 
SeMce5 provided in Exhibit A, Scope of SeM<:es, in ..tlole or in part. In no event shaD the 
Stale be liable for any payments hereunder in excess of apl)fOpriated or available funds. In 
the event of a reduction, lerminatiOn or modification of appropriated or available funds, the 
State shall have !he right to withhold payment until such funds become 1111allable, Kever. The 
State shall have the right to reduce, tenninate or modify services under this Agreement 
immediately upon giving the Contractor nolioe of such reduction, termination or modification. 
The State shall nol be required to transfer funds from any other source or aa:ounl Into the 
Accounl(s) ldenlif"'d In block 1.6 of the General Provisions, Account Number, or any other 
account, in lhe event funds ere reduced or unavailable. 

2. Subparagraph 10 of the Genll'al Prolllsions of this contracl, Tennination. ls amended by adding the 
f"""'"'1g language; 

10.1 The Stale moy terminate the Ageemant al any time for any reason, at the sole discrelion of 
the Stall!, 60 daye ofter giving the Contractor written notice that lhe Slate is exercising tts 
option to terminate the Agreement. 

10.2 In the event of early tennlnation, the Contractor shell. WOO< v.ith the Department as drected 
by tt lo develop a Transition Plan for se<viees and cienls being semid under the 
Agreement. including but no! nntted to. iden~fying the present and future needs of clients 
receiving sarvicas under the Agreement and establishes a process to meet those needs. 
The Contractor shall submit en initial Transition Pion for Oepar1ment aP11roval within a 
!imeframe defined by the Oepar1ment. Any changes requested by the Department to the 
Transition Plan shaA be completed \Oilhin three (J) days of the change request. 

10.J The Contractor shall fully cooperate with the SIBie and shall prompUy provide detailed 
information to support the Tnmsilion Ploo including, !>YI not limited to, any information or 
data requested by the Stele related to the termination of the Ageemenl and Transition Plan 
and shall proWle ongoing canmunlcetion and revisions of the Transition Plan to the State es 
requested. 

10.4 In the event that serviceS under the Agreement. Including but nol tim~ed to clients receiving 
services under lhe Agmemenr are transitioned lo having Sl!lvices delivered by another entity 
including contracted providers or lhe State, the Contractor shaR provide a process for 
uninterrupted delivery of services in the Transition Plan. 

10.5 The Conlractor shall establish a method of notifying dients and other affected individuals 
about the transition. The Contractor shall include the proposed communications in its 
Transition Plan submilled to lhe State as described above. 

3. The Department reserves the riglll to renew the Contract for up to two (2) additionel years, subjvcl 
to the continued availability of funds, satisfactory performance of services and SPIJroval by lhe 
~or end Executive Council. 

PaQe t of I 

Eldibil C·1 -Amendft'Mt"' 11 
Ra.ialons to o ... a.1 Pnrlilion• 

Contraclof I n!ldl 

DalO 



JefTrey A. Meyers 
Commissioner 

Katja S. Fox 
Director or the 

Division of 
Behavioral Health 

. . ~ . 
STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

DIVISION OF BEHAVIORAL HEALTH 

Bureau or Drug and Alcohol Suvices 

105 PLEASANT STREET, CONCORD, NH 03301 
603-271-6738 1-800-804-0909 

Fu: 603-271-6105 TDD Access: l-l!00-735-2964 
www.dhhs.nh.gov 

June 28, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human SeNices to enter into a SOLE SOURCE Agreement 
with Granite Pathways, c/o Fedcap, 10 Feny Street, Concord SH 03301 for the provision of Regional Access 
Point Services to assist individuals with substance use disorders obtain the help they need in an amount not to 
exceed $1,200,000 effective upon Governor and Executive Council approval through June 30, 2017. 75% 
Fed•ra~ 25% General 

Funds to support this request are available in the following account in State Fiscal Year 2017, upon the 
availability and continued appropriation of funds in the operating budget, with the authority to adjust 
encumbrances between state fiscal years through the Budget Office, if needed and justified, without further 
approval from the Governor and Executive Council. 

OS-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, 
HHS: DIV OF COMM BASED CARE SVC, Bt:REAU OF DRUG &. ALCOHOL SVCS, CLINICAL 
SERVICES (25'Yo General 75'/o Federal) 

Fiscal Ynr Cius Title Activity Codt Amount 

2017 102-500734 Contracts for Program Services 49156501 $1,200,000 

Contract Total: Sl,200,000 

EXP I.AN AT ION 

This is a SOLE SOURCE Agreement because the Department has detennined it is ne<:essary to 
implement these services as quickly as possible. This vendor was c:hosen based on their <:apacity to implement 
regional access point services statewide in a highly efficient manner. 

The purpose of this Agreement is to provide substance use disorder (SUD) infonnation. screening. 
evaluatio"9 and referral services to any individual living. working. or otherwise seeking services in the North 
Country, Upper Valley, Central NH, Carroll County, Greater Sullivan County, Winnipesaukce, Capital, StrafTad 
County. Greater Nashua, Greater Deny, and Seacoast Public Health Regions. Regional Access Point provid~ a 
wide array of scrvic:cs to assist individuals with accessing substance use disorder treatment and recovery support 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

Page 2 of2 

services and acbieving and sustaining recovery from substance use disorders. including but not limited to: 
5cn:ening, referral, enrollment with third party payers, case management, and crisis suppon. 

This Agreement contains language which allows the Depanment to extend for up to two (2) additional 
years, subject lo the continued availability of funds, satisfactory performance of services and Governor and 
faecutive Council approval. 

Should the Governor and Executive Council not approve this request, Regional Access Point Services 
woold nOI be available to individuals in the areas listed. The inability to access these services will negatively 
impact an individuars ability to achieve and/or maintain recovery from substance use disorders. 

If general funds become no longer available, no federal funds will be requested to suppon this 
Agreement. 

An:as Served: Nonh Country, Upper Valley, Central NH, Carroll County, Greater Sullivan County, 
Winnipesaukee, Capital, Strafford County, Greater Nashua. Greater Deny, and Seacoast Public Health Regions 

Source of Funds: 25% General Funds; 75% Federal Funds (CFDA #93.959 FAIN TJOI0035-J5 U.S. 
Depanment of Health and Hum•n Services, Substance Abuse and Mental Health Services Administration, Block 
Grants for Prevention and Treatment of Substance Abuse, Substance Abuse Block Grant SABG) 

Respectfully submitted, 

Katja S. Fox 
Director of the Division of 

Approved by: ~~ 
Commissioner 

Tire Departmenl a/ Health and Human Services" Missian is to join communities and/amilia 
in prOYiding opportunities for ci1i:nu to achieve health and independence. 



FORM NUMBER p.37 (•mloo 518115) 
Subject: Substance Use Disorder - Stalcwidc Regional Access Pojnt Services lSS-2017-BDAS-OI-REGIO-Ql l 

Norjcc: This apccmcrv: and all or its auachmcnts shall become public upon submission 10 Governor and 
&ccutivc Council for approval. Any infonnation that is private, confidcnlial or proprietary must 
be de.arty idcrv:ified to lhc agency and agreed 10 in writing prior 10 signing thccon1ract. 

AGREEMENT 
The Stale of New Hampshire and the Contrietor hcn:by mutually agree as follows: 

GENERAL PROVISIONS 

I. IDENmlCATION. 
I.I State Agency Name 
Dcpanmcnt of Health and Human Services 
Division of Behavioral Hcahh/Bureau of Drug and Alcohol 
Scrvi~s 

I J Contractor Name 
Granitc.Pjii.hways. 

I j Contraacr Phone 
Number 

60J-22S-9l40 ext. I OJ 

1.6 Account Number 

OS-9S.()49-491ll0-29900000-
102-S00734 

1.9 Contra~ing Officer for State Agency 
Eric B. Bcrrin, [}jrtetor 

I.ti 

1.2 State Agency Addrrss 
129 Plcasit!I Street 
Concord, NH 03301-3857 

1.4 Contractor Address 
Grani1c Palhways 
c/o Fcdcap Rchabilitalion Services., lnc. 
I 0 Fe Street, Concord, NH 03301 
1.7 CompletionDatc 1.8 Pricelimi1arion 

613012017 51,200,000. 

1.10 State Agency T clephone Number 
60J-271-9Sl8 

1.12 Name and Tille vf Contractor Signatory 

Cn,..-1.·~· Kc~ f,.en,t1.1..lo0 c.6o 
• 

l.IJ , County of ,\lw,, 'ir'A-
On -:J,,,('rl. t<t, Ur¥ , before the undcnigned officer, personally appeared 1he person identi(ICd in block 1.12, or satisf1C1<1rily 
proven 10 be the person whose name is siped in block. 1.11. :ind acknowledged lhat slhe executed this document in the capacity 
indicated in block 1.12. 
I .ll. l Signature of Notary Public or Justice of the Peace AMY REISNER 

Notary Pu.blic: - Slllt or Ntw Yori! 
NO. 01RE62t52BI 

1.13.2 

1.15 Name and Thie of State Agency Signatory -~ ""- s. tt,<.. 

1.14 State Agency Signature 

IC~~-
1.16 Appro\'al by the N.H. pp/icable) 

By: Director, On: 

l.17 Approv1l by the Anomey General (Form. Subsiancc and E.xecu1ion) (if appltcabl~) 

By: iv 
1.18 

By: On: 

Page I of4 



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I. I ("Stale"), eng>&<S 
cmlractor identified in block 1.3 ('"Contractor .. ) to pafonn. 
and the Contractor shall perform, the work or sale of goods. or 
b:lth, identified and more p~icularly described in the attached 
EXHIBIT A \lo'hfch is incorporated herein by reference 
( .. Services"). 

J. EFFECTIVE DATE/COMPLETION OF SERVICES. 
l.1 Notwilhszmding any provision of this Agreement to the 
contra!)', and subject to the approval of the Governor and 
Executive Council of 1he Stale of New Hampshire, if 
applicable, lhi,Agrecment, and all obligalions of the panics 
hereunder, shall become cf feel "c on the date the Governor 
and Executi't'C Council approve this Agreement as indic11cd in 
block l.18, unless no such approval is required, in which case 
the Agreement shalt become effective on the date the 
Agreement is signed by the Stale Agency as shown in block 
1.14 (''Effective Date .. ). 
3.2 If dtc Contrildor commences the Services prior to the 
EffcctiYC Date. all Scrvic:cs performed by lhc Contractor prior 
to the Effective Date shall be performed al the sole risk of the 
Contractor.and in the event I hat 1his Agreement docs not 
bcc:oll'IC'efTcc:live, the Sl&l:e shall have no liability to the 
Contrxior, including without limiiation. any obligation 10 pay 
the Contractor for any costs incurred or Services performed. 
Contrxtor mllSI complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDmONAL NATURE or AGREEMENT. 
NotwithSl&nding any provision of this Agreement to the 
cortrary, all obligations of the S1ate hereunder, including, 
without limitation, the continuance of payments hereunder, arc 
c:ortingcnr upon lhe a.,.ailability and c:ontinucd appropriation 
of fun~ and in no event shall the State be liable for any 
payments haeundcr in CI~ of suc:h a.,.ailable approprialed 
funds. ln the event ofa reduction or termination of 
appropriated funds. the Stite shall ha.,.e the ri&ht 10 withhold 
payment umil such funds become available, if C'-ler, and shall 
have the riafit to terminate this Agreement immediately upon 
giving !he Contractor notice of such termination. The Stale 
shall no1 be required to transfer funds from any other account 
to lhe Account identified in bloc:k I .6 in the event funds in thac 
Account arc reduced« unavailable. 

S.CONTIIACT PRICE/PRICE LIMITATIONJ 
PAYMENT. 
S.I Thecontrac:l price., method of payment. and tams of 
pl)"ment are identified 111d more pv1icularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by 1he St&Je of the contract price shall be the 
only an:t lhc C(lmplete reimbursement to the ContraC1or for all 
ellipenscs, of whllevcr nature incurred by the Contractor in the 
perfomuuice hereof, and shall be lhc only am the complete 
compensation to the Contractor for the Services. The Staie 
shall have no liability to the Contractor other than the contract 
prite. 

S.J The State rcser.'CS the righl to offset from any amounts 
otherwise p.iyable to the Contractor under this Asrecmmt 
those liquidated amounls required or permined by N.H. RSA 
80:1 through RSA 80:7-c or any other provision ofliw. 
5.4 Noiwithstandin& any provision in this Agreement 10 the 
contrary, and notwilhstanding unc•pcclcd c:ircumstiSJCCS, in 
no evenl shall the total of Ill payments aulhorizcd, or actually 
made hereunder, exceed the Price Limitation set fonh in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULA TIONSI EQUAL EMPLOYMENT 
OPPORTUNITY. 
6. l In coMection with 1he performance of 1hc Services, the 
Contrac:ior shall comply with all statutes, laws., regulations, 
and orders of federal, Sla!e, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, bu! not limited lo, civil ri&:hts and equal opportunity 
laws. This may include the requirement to utilize aoiliary 
aids and services to ensure that persons with communication 
disabili1ics, including vision. hearing and spea:h. cm 
communicate with. rccei...-c information from, and convey 
infonna1ion to the Contractor. In ~dition. the Conlrzc.tor 
shall comply with all applicable copyright laws. 
6.2 During the tcnn of this Agreemenc, the Contractor shall 
not discriminate against employees or applicants for 
employment because or ra.cc, color, religion. creed. age, so, 
Mndicap, sexual orientation. or naiional origin and will take 
affirmative action to prevent suc:h discrimination. 
6.3 lf this Agreement is funded in any part by monies of the 
United States, lhc Contraclor shall comply with all the 
provisions of Executive Order No. l 1246 ('"Equal 
Employment Opponunil)'"), as supplemented by !he 
rcs:ulations of the United Stales Dcparimcnt of Labor (41 
C.F.R. Part 60). and with any rule•, regulations and guidelines 
as the Staie of New Hampshire or the Uni1cd States issue to 
implement these rcgula1ions. The Contrac:ior filr1hcr agrees to 
permit the Stale or United States acces.s to any oft he 
ConlRc:tor's' books. records and accounts for the purpose of 
~aininz compliance with all rules., regulations .and orders, 
and the covenants. terms and conditions of this Agreement. 

7. PERSONNEL. 
7.1 The Contrxtorshall at its own expense provide all 
peoonncl necessary 10 petform the Services. The Contractor 
wamnts \ha& all personnel engaged in the Se-Mees shall be 
qualified to pa-fonn !he Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise aulhorized in writing. durin& the term of 
this Aip'cement, and for 11 period of six (6) months after the 
Completion Dale in bloc:k 1.7, the Contractor shall not hire, 
and shall not permit any subeonlractor or other person, firm or 
corporation W.1h whom ii is engaged in a combined effort lo 
perform the Services to hire, a.ny person who is a Stlle 
employee or offic:iil, who is materially involved io lhc 
procun:mcnt, ldministralion or pcrfonnanee: of this 
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Agreement. This provj5ion shall survive termination ofthi5 
Agreement. 
7.l The Corr.ratting Officer specified in block 1.9, or his or 
her successor. shall be the State's representative. In the event 
of any dispute copccming the interpretation of this Agreement., 
the Conuacting Officer's decision shall he final for the State. 

8. [VJ:NT OF DEFAULT/REMEDIES. 
8.1 My one or more oflhe followin& acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Evenl ofDcfauh"): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8.1 l failure lo submit any repon re.quired hereunder; and/or 
8.1 J failure to perform any other covenant, term or condition 
ofllds Agrcemcn1. 
8.2 Upon the occurrence af any Event of Default, the State 
may take any one, or more, or all, of the foll awing actions: 
8.2.1 give 1he Contractor a written notice specifying the Event 
of Default and requiring it to be remedied wi1hin, in the 
absence or a greater or lesser specification of lime, thirty (30) 
days from the date of lhe nolicc; and ifthie Event of Default is 
not timely mncdied, tcrmi1tt1te thi:s Agreement, effective two 
(2) days after gjvin& lhe Contractor notice oftennination; 
Bll give the Contractor a written notice specifying the Event 
ofOdauh and suspending all payments to be made under this 
Agreement ant ordering that the ponion of the contract price 
which would otherwise accrue to the Contractor during the 
period &cm the dale or such notice until such time as the State 
determines lhat the Contractor has cured the Event of Default 
shall never be paid to the Contractor: 
8.2J set ofTagajnst any other obligar.ions 1he SL1.te may o,..e to 
I.he Comrx1or any damages the Slate suffers by reason or any 
E~ntofDefauh; and/or 
8.2.4 treat lhe Apecmcnt as breached and pursue any of its 
r?medies at law or in equity, or both. 

9, DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION, 
9.1 As used in this Agreement, the 'M>rd "data .. shall mean all 
information and things developed or obcaincd during the 
pcrfcrmanc:e of, or acquired or developed by reason of, thi5 
Agreement. including, but not limited 10, all Sludics, reports, 
files, fonnulae, sun-eys, maps, charts., sound recordings, video 
n:cordings, piclarial reproductions, drawings, analyses, 
paphic rcpR::SCnlalions, computer pragrams. computer 
prinlouts, notes, lcttm, memor.1nda. papers, and documents. 
an whether finished or unfinished. 
Sl.2 All data and any propcny which bas been received rrom 
the State or p.in:hased with funds provided for that purpose 
under I his Apecment, shall be the property of the State. and 
shall be returned to the Slate upon demand or upon · 
termination of this Agreement for any reason. 
•.l Confidmtiolily of daia shall be governed by N.H. RSA 
cha:pecr 91 ·A or other existing law. Disclosure of data 
requires prior written approval or the State. 

J 0. TERMINATION. In the event of an early terminalion of 
this Agrecmem for any reason other than the complclion of the 
Services, lhe Contractor shall deliver to the Coruractini 
Officer, not later than fifteen (IS) days after the date of 
1ennination, a repon ( .. Tennination Rcpon} describing in 
detail all Sen-ices performed, and lhe contract price c:amed, to 
and including the dale of termination. The form1 subject 
mailer, content, and number of copies of the T erminaion 
Repon shall he identical to those of any Final Rcpon 
described in lhe anached EXHlBIT A. 

11. COl'ITRACTOR'S RELATION TO THE STATE. In 
the performince of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an ae,c:nt nor 
an employee of the State. Neither the Contractor nor any of iLS 
officers., employees, agents or members shall have authority IO 

bind the State or receive any ~nefil5, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/D[LECATION/SUBCONTRACTS. 
The Comractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
con.sent of 1hc State. None or the Services shall be 
subcontracted by the Contrac1or without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Con1raaor shall defend, 
indemnify and hold harmless the Stale, its officers and 
employees, from and against any and all losses suffered by the 
State, its officerS and employees, and any and all claims, 
liabilities or penalties mcrted against the Stal:e, its officers 
and employees, by or on behalf of any person. on account of, 
based or resulting from, arising out of (ar which may be 
claimed to arise out oO the acts or omissions of the 
Contractor. Not ... ilhSlanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, ,..hich immunity is hereby 
reserved to the State. This covenant in parCJBraph 13 shall 
survive the lennination of this Agreement 

I~. INSURANCE. 
14. I The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
mi&nec to obtain and maintain in force, the fo\Jcwin& 
insurance: 
14. J .I comprehensive general liability insurance aga:inSI all 
claims or bodily injury, death or property damage, in amounts 
of not less than S 1,000,000per occurrence and $2,000,000 
aggreg~te ; and 
14. J .2 special cause or loss coverage fonn covering all 
propeny subject lo subparagraph 9.2 herein, in an amount not 
less than 80'1. of the whole replacement value of the property, 
14 .2 The policies described in subparaJ!r~ 14. J herein shall 
be on policy rorms and endorsements approved for use in the 
Slate of New Hampshire by lhe N.H. Department or 
insurance, and issued by insurers licensed in the SWe of New 
Hampshire. 
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14.3 The Contractor shaJI furnish lo the Contm:ling Officer 
identified in block 1.9, or his or her successor. a cenificate(s) 
ofinsurance for all insurance required under this Agreemenl. 
Contrae1or shall also furnish 10 the Contracting Officer 
identified in block 1.9, or his or her successor. ccnificate(s) of 
insuran:e for all rencwal(s) of insurance required under 1his 
Agreement no later than thir1y {JO) days prior to the er.piration 
dite ofach of the insurance policies. The cenificate(s) of 
insurance ind any renewals thereof shall be attached and are 
incorporated herein by reference. Each certi fica1c(s) of 
imunnc:e shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thiny (JO) days prior v.iiuen 
notice of cana:lla1ion or modificaition of the policy. 

I!. WORKERS' COMPENSATION. 
15. I By signing this agreement, the Contractor agrees. 
certifies illld warrants that •he Con1rac1or is in compliance with 
or exempt from. the requirements ofN.H. RSA chapter 281-A 
(""WorirrJ · Comperualion ""). 
JJ.1 To lhcntcnl 1he Conll'aetor is subject 10 1he 
requirements ofN.H. RSA chi.pier 281-A, Contractor shall 
maintain. and require any subcontracior or assignee to secure 
&nd maintain, payment of Workers' Compensation in 
toMCCtion with activities which the person proposes to 
undcnake pursuant to this Agreement Cont~tor shall 
furnish. the Contracting Officer identified in block 1.9. or his 
or her successor. proof of Worker.;• Con:ipc:nsation in 1he 
manner described in N.H. R.SA chapter 281-A and any 
applicable rcncwal(s) 1hercof, which shall be attached and arc 
incorporated herein by rcfcrmce. The State shall nol be 
responsible !Or payment of any Workers' Compensation 
praniums or for any 01her claim or benefit for Contractor, or 
any subconiractor or e~loyee of Contractor. which might 
ari5C under applicable Swe of New Hampshire Workers' 
Compensation laM in connection wi1h the performance of the 
Services under lhis Agreement. 

16. WAIVER OF BREACH. No railure by the State lo 
enforce any provisions hereof after any Event of Default shall 
bcdccrncd a waiver of its righ1s with regard to that Event or 
Defaul1, or any subsequent Event of Default. No exJ»ress 
fililurelo enforce any Event of Default shall be deemed a 
Wai\ler of the right of the State to enforce each and all of the 
provisions hereof upon any fun her or other Event of 0eraul1 
on the part of the Contractor. 

17. NOTICE. Any nOlice by a party hereto to the other pany 
shall be deemed to ha\IC been duly delivered or given a1 the 
time of mailing by ccl'lificd mail, postage prepaid, in a United 
Stales Post Office addressed to the panics at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDME~T. Thls Agreement mil)' be amended, 
waived or dischugcd only by an instrument in writing sisncd 
by the pirtics hereto and only after approval of :such 
mnim:fmenl. waiver or discharge by the Governor and 
Exeruti\IC Council oflhe State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or poticy. 

19. CONSTRUCTION OF AGREEMl'.NT AND URMS. 
This Agrecmem shall be construed in accordance with Ille 
la1111 or the State of New Hampshire, and is binding upon and 
inures to the benefit oft he panics and their n:speciive 
successors and assigns. The wording used in this Agrccmcn1 
is 1he wording chosen by the patties to er.press their muiual 
intent, and no Nie of construction ihall be applied againSI or 
in favor of any pany. 

20. THIRD PARTIES. The panics hereto do nOI intend lo 
bcnetil any third panics and this Agreement shall not be 
conslrued 10 confer any such benefit. 

21. HEAD lNGS. The headings lhroughout the Agreement 
arc for rercrcnce purposes only, and 1he words contained 
therein shall in no wiy be held to er.plain, modify, amplify or 
aid in the in1crprctation~ construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Addiiional provisions set 
ronh in the attached EXHIBIT Care incorporated herdn by 
reference. 

23. St.VER.ABILITY. 1n the cvenl any of ttle provisions of 
thi5 Agreement arc held by a cour1 of compclcnt juri:sdidion to 
be conlraty to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Aweemenl, which may 
be cr.ccu1cd in a number of counterpans. each of which shall 
be deemed an original, constitutes the entire Agrecmait and 
understanding between the panics. and supersedes all prior 
Agreements and undcrSlandings rdating hereto. 
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Sc opp of Services 

1. ProYlslonG Applicable to All Services 

. 

• 
1.1. The Contraclor agrees that, to the extent IL.Cure JegislaUve action by the New 

Hampshire General Court or federal or state court orders may have an Impact on the 
Services described herein, the State Agency has the right to modify Service priorities 
!Wld expenditure requirements under this Agreement so as to achieve compliance 
therewith. 

1.2. The Contractor shall pursue any and all appropriate public sources of funds that are 
·applicable to the funding of the Services, operations prevention, acquisition, or 
rehabiHation. Appropriate records shall be main1ained by the Contractor to document 
actual funds received or denials of funding from such public sources of funds. 

1.3. For the purposes of this contract, any reference to days shall mean calendar days, 
except where business days are specifically noted. For these purposes, a business 
day shall generally mean any day from Monday to Friday, except Holiday observed 
by the government of the State of New Hampshire. 

1.4. For the purposes of this contract. all da1a entry, documentation and recording Shall 
be completed using the Web Information Technology System (WITS). 

1.5. The Contractor shall obtain and main1ain one or more serviee sites. which Shan 
comply with all fire, health, and safety codes which shall include but not be limited to 
being h<wldicap and wheelchair accessible. 

1.6. The Contractor shall obtain written approval from the Department prior to enterllg 
into any agreement regarding service site relocation. 

1. 7. The Contractor shall comply with the Department's Sentinel Event policy. 

1.8. The Contractor shall parlidpate in the Regional Public Health Network(s) associated 
with the towns served by the Regional Access Points (RAP) under this contract. 
which shall include, but not be limlted to: 

1.8.1. Working with the Continuum of Care FacilHator(s) in the development ol a 
resiliency and recovery oriented system of care (RROSC) In the region(s). 

1.8.2. Participatllg in the Regional Continuum of Care Workgroup(s). 

1.9. The Contractor shall engage in quality assurance and management activities, which 
shall include but not be limited to: 

1.9.1. Site reviews by the Department. 

1.9.2. Other quality assurance and management activities. as determined by the 
Department. 

2. Services to be Provided 

2.1. The Contractor shaU develop Regional Access Points (RAP) for the provision of 
substance use disorder (SUD) Information, screening, and referral services to any 
individual living, ~rking. or otherwise seeking services in the following public health 
network wees: 

Grani1e P•thways 
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2.1.1. North Country, which includes: Atkinson and Gilmanton Academy Grant, 
Bath, Beans Grant, Beans Purchase, Benton, Berlin, Bethlehem, 
Cambridge, Carroll, Chandlers Purchase, Clarksville, Colebrook, q>lumbia, 
Crawfords Purchase, Cutts Grant, Dalton, Dixs Grant, Dixville, Dummer, 
Easton, Errol, Ervings Location, Franconia, Gorham, Greens Grant, 
Hadleys Purchase, Haverhill, Jefferson, Kilkenney, Lancaster, Landaff, 
Lisbon, Littleton, Low and Burbank's Grant, Lyman, Martins Location, Milan, 
Miflsfleld, Monroe, Northumberland, Odell, Pinkham"s Grant, Pittsburg, 
Randolph, Sargents Purchase, Second College Grant, Shelburne, Stari<, 
Stewartstown, Stratford, Success, Sugar Hin, Thompsons & Meserves 
Purchase, Wenlworths Location, and Whitefield. 

2.1.2. Upper Valley, which indudes: Canaan, Dorchester, Enfield, Grafton, 
Grantham. Hanover, Lebanon, L)TTll!, Orange, Orford, Piermont, and 
Plainfield. 

2.1.3. Central NH, which includes: Alexandria, Ashland, Bridgewater, Bristol, 
Campton, Ellsworth, Groton, Hebron, Holderness, Lincoln, Livermore, 
Plymouth, Rumney, Thornton. Warren, Waterville Valley, Wentworth, and 
Woodstock. 

2.1.4. Carroll County, which includes: Albany, Bartlett, Brookfield, Chatham, 
Conway, Eaton, Eftingham, Freedom, Hale's Location, Harts Location, 
Jackson, Madison, Moultonborough, Ossipee, Sandwich, Tamworth, 
Tuftonboro, Wakefoeld, and Wolfeboro. 

2.1.5. Greater Sullivan, which includes: Acworth. Charlestown, Claremont, 
Comish, Croydon, Goshen, Langdon, Lempster, Nev.tlury, New London, 
Newport, Springfield, Sunapee, Sutton. Unity, and Wilmot. 

2.1.6. Winnlpesaul<ee, which includes: Alton, Barnstead, Belmont, Center Harbor, 
Danbury, Franklin, Gilford, Gilmanton, Hill. Laconia, Meredith, New 
Hampton, NorthfEld, Sanbornton, and Tilton. 

2.1.7. Capital, which Includes: Allenstown, Andover, Boscawen, Bow, Bradford, 
Canterbury, Chichester, Concord, Deering, Dunbarton, Epsom, Henniker, 
Hillsborough, Hopkinton, Loudon, Northwood, Pembroke, Pittsfield, 
Salisbury, Warner, Washington, Weare, Webster, and Windsor. 

2.1.8. Strafford County, which includes: Barrington, Dover, Durham. Farmington, 
Lee, Madbury, Middleton. Milton, New Durham, Rochester, Rollinsford, 
Somersworth, and Strafford. 

2.1.9. Greater Nashua, which includes: Amherst, Brookline, Homs, Hudson, 
Lttchfield, Lyndeborough, Mason, Merrimack, Mifford, Mont Vernon, 
Nashua, Pelham, and Wilton. 

2. 1 .10. Greater Derry, which includes: Atkinson, Chesler, Danville, Derry, 
Hampstead, Londonderry, Plaistow, Salem, Sandown, and Windham. 

2.1. 11. Seacoast, which includes: Brentwood, East Kingston, Epping, Exeter, 
Fremont, Greenland, Hampton, Hampton Falis, Kensington, Kingston, New 
Castle, Newfields, Newington, Newmari<et, Newton, North Hampton, 

Gmnile Pathways Exhibit A - Scope of ServiC8$ Contractor Initial~~~ . . 
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• 
Nottingham, Portsmouth, Raymond, Rye, Seabrook, South Hampton, and 
Stratham. 

2.2. The Contractor shall provide Regional Access Point (RAP) services to assist up to 
7,000 individuals annuaDy who have substance use disorders, who are: 

2.2.1. Individuals with substance use disorders who are age 12 or older or under 
age 12 with the consent of a parent or other legal guardian; and 

2.2.2. Residents of or homeless In New Hampshire. 

2.3. The Contractor shall conduct outreach activities to promote and market Regional 
Access Point (RAP) services, slalewide, lo individuals, health and social service 
agencies, businesses and community members. The Contractor shall ensure 
outreach activities include, but are not limited to: 

2.3.1. Developing printed materials using customized versions of 'An)One 
Anylime NH,' for broad dislribution, which may include, but is not limlted to: 

· 2.3.1.1. Brochures 

2.3.1.2. Flyers 

2.3.1.3. Display posters 

2.3.1.4. Pens 

2.3.1.5. Magnets 

2.3.1.6. Other marketing tools 

2.3.2. Publicizing telephone numbers, web addresses and other contact 
information associated with the information channels dlescribed in Section 
2.4. 

2.3.3. Establishing and actively monitoring social media sites, which may include 
Facebook and Twitter. 

2.3.4. Ensuring outreach activities target core community seClors that include, but 
are not limited to: 

2.3.4.1. Health and medical 

2.3.4.2. Safety and law enforcement 

2.3.4.3. Education 

2.3.4.4. Business 

2.3.4.5. Government 

2.3.4.6. Community and family supports 

2.4. The Contractor shall develop multiple intormation channels by which an individual 
may request Information that shall Include, but not be fimlted to telephone, e-mail, 
and In-person. The Contractor shaR: 

2.4.1. Respond to all requesls for information within 24 hours of receiving 
requests for information. 

Granile Patnways 
SS-2017-BOAS--01-REG 10-01 

E•hibit A-Scope of SeMces 

Page J ol \0 



New Hompshire Department of Health and Human Servi<•• 
Substance Uso Disorder • Stotewlde Roglonol Access Point Services 
SS-2017·BDAS-01-REGI0-01 . 

Exhibit A 

• • 
2.4.2. Ensure, at minimum, one information channel is available .to the public 24 

hours per day, 7 days per week, which may include referral to the statewide 
crisis hornne during off hours. 

2.4.3. Ensure information available through all information channels includes, but 
is not limited to types and locations of services available: 

2.4.3.1. For Substance Use Disorder (SUD) treatment 

2.4·.3.2. For SUD recovery support 

2.4.3.3. To support friends, family members and other ooncemed 
individuals 

2.5. The Contrnctor shall respond to requests for substance use disorders treatment 
services by scheduling a screening appointment for the cfienl The Contractor shal: 

2.5.1. Ensure the screening appointment is scheduled within 48 hours of the 
client's initial request for services. 

2.5.2. Provide an appointment date that is within ten [10) days of scheduling the 
appointment. 

2.5.3. Ensure the screening appointment 

2.5.3.1. Can be completed by the client in person; by telephone. or face
to-face. 

2.5.3.2. Is completed by a Certified Recovery Support Worker [CRSW), 
who shall, at a minimum: 

2.5.3.2.1. Gather client demographic, contact, and emergency 
contact information; 

2.5.3.2.2. Identify payer sources available to the client; and 

2.5.3.2.3. Use an evidence-based screening tool, as approved by 
the Department, to determine the likelihood al a 
substance use disorder, as defined by the DSM 5. 

2.5.4. Document client profile, intake and admission information in WITS within 3 
days of completing the screening. 

2.6. The Contractor shall schedule, through Memorandums al Understanding with SUD 
treatment providers In the service area, evaluations of clients who screen positive for 
substance use disorder within 48 hour11 of the completed screening in Section 2.5, as 
appropriate. The Contractor shall ensure: 

2.6.1. Evaluations are completed within 10 days at scheduling the evaluation. 

2.6.2. Evaluations are completed by a Licensed Alcohol and Drug Counselor 
(LADC]. Master Licensed Alcohol and Drug Counselor (MLADC], or 
licensed mental heanh professional who has demonstrated competency in 
the treatment of substance use disorders. 

2.6.3. Clients are evaluated in all American Society of Addiction Medicine (ASAM, 
October 2013] dimensions. 
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2.6.4. Evaluations are completed using one or more evidence-based evaluation 

tools. 

2.6.5. Evaluations meet 'Addiction Counseling Competencies, TAP 21' standards 
(http;JJstore.samhsa.gov/oroducVIAP-21-Addic!ion-Counseling
Comoetencies/SMA 15-4171 l: 

2.6.6. Evaluations Include a DSM-5 Substance Use Disorder diagnosis when 
appropriate. 

2.6.7. Recorrrnendalions are provided to clients diagnosed as having a substance 
use disorder, as appropriate, v.iiich must include, but are not be limited to, 
recommendalions ror: 

2.6. 7.1. An Initial ASAM level of care. 

2.6. 7.2. Recovery support and/or other needed services. 

2.6. 7.3. Interim services If the indicated ASAM level of care is not 
Immediately available to the client. 

2.6.8. Diagnosis infonnation is entered into WITS within three (3) business days 
or completing each evaluation. 

2. 7. The Contractor shall provide referral services 10 clients In order to meet the 
recommendations that result from the evaluation in Section 2.6. 7. The Contractor 
shall: 

2. 7.1. Ensure referral services are provided by a CRSW. 

2.7.2. Ensure referral services include, but are not limHed lo: 

2.7.2.1. Identifying provider agencies that can meet the evaluation 
recommendations in Section 2.6. 7. 

2.7.2.2. Contacting the provider agency on behalf of the client, as 
appropriate. 

2. 7.2.3. Assisling the client with making contact wtth the provkler agency. 
as appropriate. 

2. 7.2.4. Supporting the client in meeting the admission/entranceflntake 
requirements of the provider agency. 

2.7.3. Develop and maintain a database of provkler agencies by region to meet 
the needs of clients. which may include, but are not limHed to: 

2. 7.3.1. Substance use disorder treatment and recovery support services 

2.7.3.2. Physical health services 

2. 7 .3.3. Behavioral heatth services 

2. 7.3.4. Employment and educalion services 

2.7.3.5. Housing services 

2. 7.4. Ensure Memorandums of Understanding are executed with SUD treatment 
and peer recovery support services providers in the communities within 
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each region served to ensure clients can access interim and other services 
wi1hin 7 days of completed evaluations described in Sectim 2.6. 

2.8. The Contractor shall assist clients to enroll with payer services. The Contractor shall: 

2.8.1. Assess clients for probable eligibility for public or private insurance, such as 
Medicaid; the New Hampshire Health Protection Program (NHHPP); and 
Quanlled Health Plans available through the Marketplace. 

2.8.2. Assist clients with enrollment with the appropriate payer. Assistance shall 
include, but not be llmtted to: 

2.8.2.1. Providing one-on-one support to clients throughout the enrollment 
process. 

2.8.2.2. Pr011iding clarification on information that needs to be provided to 
the payer agency to ensure enrollment can be completed by the 
client. 

2.g, The ContraClor shall provide Continuous Recovery Monitoring servk:es to clients who 
are not currently receiving Continuous Recovery Monttoring services through a 
Department-contracted SUD treatment provider. The Contractor shalt: 

2.9.1. Attempt to contact each client a minimum of three (3) times over the course 
of one week. The Contractor shall: 

2.9.1.1. Attempt contact by telephone at a reasonable time when the client 
would normally be available. 

2.9.1.2. Attempt a second contact, as necessary, by telephone at a 
reasonable time when the client would normally be available no 
sooner than 2 days and no later than 3 days after the f11St attempt 
In Section 2.9. 1.1. 

2.9. 1.3. Attempt a third contact, as necessary, by telephone at a 
reasonable time when the client would normally be available, no 
sooner than 2 days and no later than 3 days after the second 
attempt in Section 2.9.1.2. 

2.9.1.4. Not exceed twelve (12) attempts in a thirty (30) day period. 

2.9.2. Contact clients as frequenUy as weekly and no less frequenUy than: 

2.9.2.1. 3 months post-discharge from the last treatment service (60-120 
days post discharge). 

2.9.2.2. 6 months posHlischarge from the last treatment service (150-210 
days post discharge). 

2.9.2.3. 12 months post-<lischarge lrom the last treatment service (330-
390 days post discharge). 

2.9.3. Inquire on the status of each client's recovefY. 

2.9.4. Identify any client needs. 

2.9.5. Assist the client with addressing the needs identified in Section 2.9.4. 

Granile Pathways 
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2.9.6. Provide early intervenlion 10 clients who have relapsed or whose recovery 
is at risk, as idenlifoed In Section 2.9.4, and record lhe same. 

2.9.7. Complele the client follow-up in WITS within 3 days of each completed 
contaCI identified in Section 2.9.2. 

2.10. The Contractor shall enter client discharge information into WITS within 3 days of 
client discharge. 

3. Data and Reporting Requlremenbl 

3.1. The Contractor shall provide monthly reports that include, but are not limited to: 

3.1.1. Time lapses for services including, but not timlted to: 

3.1.1.1. Initial client contaCI to screening 

3.1.1.2. Screening to evaluation 

3.1.1.3. Evaluation to Interim services 

3.1.1.4. Evaluation to regular services 

3.1.2. Type of payer enrollment assessment and/or assistance provided, as 
described in Section 2. 7. 

3.2. The Contractor shall provide monthly reports identifying SUD treatment and peer 
recovery support services providers with whom Memorandums of Understandi~ 
have been executed lo provide contracted services. Reports shall Include, but not be 
limlted to: 

3.2.1. Name, location, and contact information ofthe provider. 

3.2.2. Specific services provided by the provider. 

3.3. The Contractor shall provide monthly· reports that identify specific marketing activities 
conducted as required in Section 2.3. Reports shall.Include, but are not limlted to: 

3.3.1. Types of marf<eling materials developed. 

3.3.2. Venues where materials are displayed and/or available for hand out. 

3.3.3. Methods of marketing delivery. 

3.3.4. A plan for marketing that will be conducted In the following month. 

3.4. The Contractor shalt comply with the reporting requirements listed in Section 3.0 in 
accordance wtth the following schedule, with the first report due on the first of the 
month following 90 days alter approval by Governor and Executive Council: 

3.4.1. Three (3) month follow-ups completed for all clients with a discharge dale 
prior lo March of 2017. 

3.4.2. Six (6) month follow-ups completed for a" clients wilh a discharge date prior 
to January of 2017. 

3.4.3. Twelve (12) month folow-ups completed for an clients with a discharge date 
prior to July of 2016. 
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4. Minimum Performance Measures 

. • 
4.1. The Contractor shall comply with Continuous Recovery Monitoring contacts 

described In Section 2.9. as follows: 

4.1.1. Twenty.five percent (25%) of discharged clients shall be contacted three (3) 
months after discharge. 

4.1.2. Ten peroent (10%) of discharged clients shall be contacted (6) months after 
discharge. 

4.1.3. Five percent (5%) of discharged clients shall be contacted twelve (12) 
months after discharge. 

5. Dellvorables 

5.1. The Contractor shall submit !or Department approval, within 30 da~ from the 
contract effective date, an outreach activity plan !or each region covered, for all 
activ.tties described in Section 2.3, including time frames. 

5.2. The Contractor shall provide a sample of all mar1<eting materials to the Oepar1ment 
..;thin three (3) days of developing the materials described In Section 2.3. 

5.3. The Contractor shall submit for Department approval, within 30 da~ from the 
effective date of this contract, an information channels plan for each region covered, 
for all activities described in Section 2.4. including timeframes. 

5.4. The Contractor shall respond to all requests for information described in Section 2.4 
...;1111n 24 haurs al receiving the requests. 

5.5. The Contractor shall ensure screening appoinlments described in Section 2.5 are 
available within 48 hours ol receiving clients' requests for sefVices. 

5.6. The Contractor shaP ensure all client services provided through this contract are 
documented and/or recorded wtthin three (3) days of providing the service. 

6. Liquidated Damages 

6.1. The Contractor and the Department agree that the WITS shan be the source of 
record with data polls taking place on the tenth ( 1 O"') day of the month, beginning 
..;th August 10, 2016. 

6.2. The Contractor and the Department agree that tt will be extremely impracticable and 
difficutt to detenmine actual damages that the Department will sustain in the event 
that the vendor fails to maintain the required performance standards in Section 4, 
Performance Standards, throughout the IWe of the contract. Niy breach by the 
Contractor will delay and disrupt the Department's operations and obligations and 
lead to significant damages. Therelore, the parties agree that the &quldated damages 
as specified In the sectiOns below are reasonable. 

6.3. Assessment of liquidated damages shall be in addttlon to, not in lieu or. such other 
remedies as may be available to the Department. Except and to the extent expressly 
provided herein, the Department shall be entitled to recover liquidated damages 
cumulatively under each section applicable to any given incident as described in 
Section 6.8. 
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6.4. The Department shall make all assessments of liquidated damages. Should the 

Department determine that liquidated damages may, or will be assessed; the 
Department shall notify the Contractor as specified in Section 7, Notifications and 
Remedies for Liquidated Damages, below. 

6.5. The Contractor shall submit a written Corrective Action Plan to the Department within 
five (5) business days of receiving notification as specified in Section 7, Notifications 
and Remedies for Liquidated Damages, for review and approval prior lo 
implementation of the Corrective Action Plan. 

6.6. The Contractor agrees that as determined by the Department, failure to provide 
services that meet the performance standards Jn Section 4, Performance Standards, 
shall result in in liquidated damages as specified in Section 7, Notifications and 
Remedies for Liquidated Damages. The Department's decision to assess liquidated 
damages must be reasonable, based in fact and made in good faith. 

6.7. The remedies specified in Section· 7, Notifications and Remedies for Liquidated 
Damages, shall apply until the failure is cured or resutting dispute is resolved in the 
Contractor's favor. 

6.8. Liquidated damages in the amount of $500 per month for failure to meet thoe 
Minimum Performance Measures identified in Section 4. It is agreed by the parties 
that damages may only be assessed by the Department related to Section 4 above 
and that the amount of damages is limited to the amounts delineated in this Section 
6.8 and that no other liquidated damages may be assessed. 

6.9. The amount of liquidated damages assessed by the Department to the Contractor 
shall not exceed the price limttalion In Form P-37, General Provisions, block 1.8, 
Price Limitation. 

7. NolificaUons and Remedies for Uqufdatad Damages. 

7.1. Prior lo the imposition of liquidated damages or any other remedies under this 
Contract. including termination for breach, the Department shall Issue written notice 
of remedies that shall Include, as applicable: 

7.1.1. A citation to the Contract provision violated. 

7.1.2. The remedies to be applied and lhe date the remedies shaD be imposed. 

7.1.3. The basis for the Department's determination that the remedies shall be 
imposed. 

7.1.4. A request for a Corrective Aelion Plan. 

7.1.5. The timeframe and procedure for the Contractor to dispute thoe 
Department's determination. The Contractor's dispute of liquidated 
damages or remedies shall nol stay the effective date of the proposed 
liquidated damages or remedies. 

7.1.6. II the failure iS not resolved within the cure period. fiquidated damages may 
be Imposed retroactively lo the date of failure io perf0<TT1 and continue until 
the failure Is cured or any resulting dispute is resolved in the Contractors 
fa•Ot. 

Grani1o Palhwayl 
SS-2017-81>~1·REG10.01 
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• 
7 .2. In connection with any action taken or decision made by the Department with respect 

to this Conlract, wtthin ninety (90) days following the action or decisions, the 
Contractor may prolesl such action or decision by the delivery of a nolice of protest 
lo the Departmenl and by which the Contractor may protest said action or decision 
and/or request an informal hearing with lhe Oireclor of the Bureau of DnJQ and 
Alcohol Services. 

7 .2.1. The Contractor shall provide lhe Department with an explanation of Its 
position protesting the Department's action or decision. 

7 .2.2. The Director shall determine a lime that is mutually agreeable to the parties 
during which they may present their views on the disputed issues. It is 
understood that the presentation and discussion of the disputed issues win 
be informal In nature. 

7.2.3. The Director shall provide written notice ol lhe lime, format and location of 
the presentation. 

7.2.4. At the conclusion of the presentations, the Director shall consider all 
evidence and shall render a written recommendation as soon as 
practicable, biJI in no event more than thirty (30) calendar days after the 
conclusion of the presentation. 

7.2.5. The Director may appoint a designee to hear and determine the matter. 

Grantte Pnltlways 
SS-201 7-BOAS-01-REGl0-01 
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Method and Conditions Precedent to Payment 

1. The Stale shall pay the Contractor an amount not to exceed the Price limHation, block 
1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. This contract is funded with general and federal funds. Department access to supporting 
funding for this project is dependent upon the criteria set forth in the Catalog of Federal 
Domestic Assislance (CFDA) (https://www.cfda.aov) #93.959 U.S. Department of Health 
and Human Services: Substance Abuse and Mental Hea~h Services Administration; 
Bloclc Grants lor Prevention and Treatment or Substance Abuse; Substance Abuse 
Block Grant (SABG). 

3. The Contractor shall use and apply all contract funds for authoriZed direct and indirect 
costs to provide services in Exhibit A, Scope of Services, in accordance with Exhibit B· 1, 
Budget. 

4. Payment for-services provided in accordance with Exhibit A, Scope of Services, shal be 
made as follows: 

4.1. Payments shall be made on cost reimbursement basis only, for allowable costs, 
expenses and fees in accordance with ExhibHs B-1, Budget. 

4.2. Allowable costs and expenses shall include those expenses detailed in ExhibH B-1. 
Budget. 

4.3. The Contractor shall submH monthly invoices using Invoice forms provided by the 
Department. 

4.4. The Contractor shall submH supporting documentation and required reports in 
Exhibit A, Scope d Services, Section 3, Data and Reporting Requirements, that 
support evidence of actual expenditures, in accordance with Exhibit B-1, Budget for 
the previous month by the tenth (10th) working day of the current month. 

4.5. The Contractor shall submit invoices for services outlined in ExhibH A, Scope of 
Services in accordance with budget line Items in Exhibit B-1, Budget preferably by 
e-mail on Department approved invoices to: 

Finance Manager 
Division of Behavioral Health 
Department or Healh and Human Services 
105 Pleasant Street. 
Concord, NH 03301 
laurie.heath@dhhs.nh.aov 

Oranite Pathw<Jrs 
SS-2017-BDAS-01·REGl0-01 
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5. The State shall make payment to the Contractor wilhin thirty (30) days of receipt of each 

invoice for Contractor services provided pursuant to this Agreement. 

6. A final payment request shall be submitted no later than forty (40) days from the Fenn 
P37, General Provisions. Contract Completion Date, Block 1. 7. 

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding 
under this Contract may be Withheld, in whole or in pSll, In the event of noncompliance 
with any State or Federal law, rule or regulation applicable to the services provided, or if 
the said services have not been completed in accordance with the tenms and condttions 
Of this Agreement. ' 

8. Notwithstanding paragraph 18 of the Fonm P-37, General Provisions, an amendment 
limited to transfer the funds within the budget in ExhiM B-1, and Within the price 
limitation, can be made by written agreement ol both pSllies and may be made Without 
obtaining approval of the Governor and Executive Council. 

9." When the contract price limitation is reached, the program shall continue to operate at 
full capacily at no charge to the State of New Hampshire far the duration of the contract 
period. 

GraMe Pafiways 
SS.2017-BDAS-01-REGf0.01 
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EXHIBIT 8-1 

New Hamp1hlre Dopu1ment of HeaHn •nd Human Service• 

Bkldlir Name: Granh1 Pmthwap 

lludgot Roquoll far. Reqion•I Accea Point 

SudgotP-d: SFY17 

.. 
·- ., 

··-· -. '""::j1 ~....,. .• :-..- ,,._ • .._ ·r)_ 

- " 
I. 539 000.00 s 
2. 161,700.00 $ 
3. s 
4. s s 

s s 
s s 
s s 

5. Su las: s I 
Edu- s s 
Lab s s 
Pharma s s 
M9dial $ 
Oftice s 

TllNOI "° 229.00 4.827.00 s 45 056.00 

s 100 000.00 12.000.00 s 112 000.00 
$ s 
s s 
s s 
s s 

lr11uranoe s s 
Sol .... s s 

s s 
s 106.000.00 12.no.oo s 118 no.oo 
s s $ _,,,. s 76.SOO.OO 9 180.00 85 880.00 
s s 

48.000.00 s 5.760.00 53 760.00 
s s 
s s 

TOTAL • l.011.429.00 • 121.571.00 1,200,000.DO 
lndlrootl<&A-o!D"9cl 12.0% 
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SPECIAL. PROVISIONS 

. 

• 
Contractoni Obtigalions: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby cownants and 
agrees as IO!laws: 

CompO.nco With Fedorat and State l..IW!I: II the Contractor is permitted to determine the eligibil~y 
cl individuals such eligibility determination shall be made in accordance with applicable federal and 
state lawa, regulations, orders. guidelines, polK:ies and procedures. 

2. Time Md Manner ol Determination: Eligibility determinations shall be made on forms pro\'icled by 
the Department for that pUrpose and shall be made and remade at such times as 'are prescnbed by 
the Department. 

3. Documontation: In addttion to the determination forms required by the Departmen~ the Contractor 
shall maintain a data file on each reci?ent of services hereunder, which me shal include all 
information necessary-to support an eligibiltty determination and such othet' information as the . 
Department requests. The Contractor shall furnish the Department~ all forms and docimentatioti 
reganjing eligbilijy detenninations that the Department may request or require. 

4. Fair Heartri110: The Contractor understands that all applicants for services hereunder. as well as 
individuals declared ineUgible have a right to a lair hearing regarding that determination. The 
Contractor herelly cownanls and agrees that all applicants for services shall be permitted to fill out 
an applicabon form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance w~h Department regulations. 

5. Grltuttlfl9 or Klckbacka: The Contractor agrees that tt is a breach of this Contract to accept or 
make a payment, gratu~y or offer of employment on behaW of the Contractor, any Sub-Ccntracta a 
the Slate in order to influence the performance of the Scope of WOii< delailed in E>hbtt A of this 
Contract. The Stole may terminate this Contract and any si.t>.ccntract or sub-agreement l tt is 
determined that payments, gratu~ies or offers d employment of any kind were offered or received by 
any officials, officer.. employees or agents of the Contractor a Sub-Contractor. 

6. Rotrooctlve Payments: Notwithstanding anything lo the contrary contained in the Contract"' in any 
Olher document. contracl"' understanding, tis expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose a for any services provided to any individual prior to the Ellective Date of the Contract 
and no payments shaH be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except a• otherwise provided by the 
federal regulations) prior to a determination that lhe individual is etigible for such services. 

7. Conditions of Purchoae: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to pU'chaoe 1ervic:eS 
her..,nder al a rate Which reimbur.es the Contractor in ••cess of the Contractors costs. at a rate 
which exceeds the amounts reasonable and necessary to assure the qual~y of such service, or at a 
rate Wllieh exceeds the rate charged by the Contracta to ineligible individuals or other third party 
funders for ouch se<Vice. ff at any lime Qsing the term of this Contract or a~er receipt d the Final 
&penditure Report hereunder, the Department ohall determine that the Contractor has uoed 
payments hereu>der lo reimburse tt.ms of expense other than such coSls, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
a other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for poyment hereunder. in Which event new roles shaO be established; 
7.2. Deduct Iran any lulU"e payment to the Contractor the amount of any prior reimbwgernent in 

excess of cmts; 
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7.3. Demand repayment of the e•cess payment by the Contractor in which event failulll to make 

such repayment shaU constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contrador agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any tme during the period ol retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION. AUDIT, DISCLOSURE AND CONFIDEITTIALITY: 

8. Maintenance of Records: In addlticm to too eligibny records specified above, too Contractor 
a>lll'lNmls and ag"""' to maintain the following records during too Contract Period: 
8.1. F1Scel Records: books, reconls, documents and other data evidencilg and reflecting all costs 

and other 8Kpenses Incurred by the Contractor in the performance of the Contract, and all 
income received or colected by the Conlrador during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
prope~y relled all such costs and e"llfJnses, and which are acceptable to the Department and 
to incklde, without lmtalion. all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders. vouchers. requisitions for materials, inventories, valuations of 
in-l<ind contributions. labor lime cards, payrolls, and other records requested or required by too 
Department. 

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
se<vices during the Contract Period, which records shall include alt records of application and 
eligibillty (including all forms required to detennine eligibility for ea:h such recipient), records 
regarding too provision of services and all invoices SIJl>mitted to the Department to ol>Cain 
payment tor such services 

8.3. Medical Records: Where ai>propriate and as prescrt>ed by the Department regulations, the 
ContraC1or shall retain medical records on each patient/recipient of services. 

9. Aud~: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the pr<>1ision of 
Office of Management and Budget Circular A-133, "Audits of Stales, Local Govemments. and Non 
Profit ori1anizations• and the provisions of Standards for Aud~ of Governmental Ori1anizations, 
Programs, Activities and Functions, is&ued by the US General Accounting Oll'ic:e (GAO standards) as 
they pel1ain to financial compliance aud~s. 
9.1. Aud~ and Review: During the term of this Contract and th<i period fer retention ooreunder, the 

Department, lhe Un~ed States Depanment of Health and Human Services, and any of their 
designated representatives shall have a:c:ess to all reports and records maintained pursuant to 
the Contract for purposes of audij, ••amination, excerpts and transctipts. 

9.2. Aucfrt Liabilities: In addition to and not in any way in !imitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held iablll for any state 
or federal audit exceptions and shall return to the Department ad payments made uider the . 
Contract to which exception has been taken or which have been disallo...,d because of such an 
e><ception. 

10. Ccnfldontlatttv of Reconls: Alt information. reports, and records maintained hereunder or collected 
in connection wtlh the performance of the services and the Contract shall be confidential and shall not 
be disclosed by lhe Contractor. provided ho-..ever, that pursuant to state laws and the regutaions of 
the Department regarding the use and discbsure of such information. disclosure may be made to 
public officials reqoong sudl information in connection w~h their official duties and for purposes 
ciredly connected to the administration of the services and the Contract; and proviided runher, that 
the use or disciosure by any party of any inlormalion CMCerning a recipient for any purpose not 
<firedly connected with the a<tninistralion of the Depanment or the Contraclo(s respansibillies with 
raspect to purchased services hereunder is prohl>ited except on written consent of the rec;>ient his 
attorney or guardian. 

'""'"' 

El:hibit C - Special Provi11ona 

P11911 2 ors 

Cc.1bXfot lniliala 



\ 

New Hompahiro D•partmont of H••lth and Human Services 
Exhibit C 

• • Nolwi1hstanding anything lo lhe conlrary ccntained herein lhe ccvenanls and conditions contained in 
lhe ?aragraph shall suNive lhe tennination al the Cont rad for any reason whatsoeve\'. 

11. Reports: Fiscal and Statistical; The Contrador agrees to submit the following reports at lhe following 
tmes W requested by lhe ~ment. 
11.1. Interim Financial Reports: Written interim r .. ancial reports containing a detailed desal>lion or 

all costs and non-allowable expenses incurred by the ContraCICr to lhe date al the repoll and 
containing such other information as shall be deemed satisfadory by the Department to 
justify the rate or payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfadory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end or the term 
al this Contract. The Final Report shall be in a rorm salisfaciory to the Department and shalt 
ccntain a summary statement of progress to..ard goals and objectives stated in the ?roposal 
and other ilformation required by the Department. 

12. Completion of SorvicH: Disallowance of Costs: Upon lhe purchase by the Department of the 
maxinirn' number al units provided for in the Contrad and upon payment of Ille price imitation 
herwnder, the Contrad and an the obligations of the parties hereunder (except such obligaliOns as. 
by the terms ol the Centred are tD be pefforrned alter the end ol the term of lhis Contract and/or 
survive lhe termination of the Contract) shall terminate. provided he>oever, that W, upon review ol the 
Final Expenditure Report the Department shall disallo.. any expenses claimed by the Contractor as 
ccsts hereunder the Department •hall retail the right al its discre1ion, to dedud the amount d such 
expenses as are disallowed or to recover such sums from the Contrador. 

13. Crodlls: All documents, notices, press releases, research reports and other materials prepared 
dlring or resulting.from the pelformance of the services al the Contract shall include the following 
statement: 
13.1. The preparation r:J this (report, document etc.) was financed under a Contrad with lhe State 

al New Hampshire, Department of Heafth and Human Services. with funds provided in part 
by lhe State al Nett Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approv1l and CopvrJght Own1rshlp: All materials (written, video. audio) produced or 
purchased under lhe contrad shall haw prior approv.il from DHHS before prinling, production, 
distribution or use. The DHHS will retain copyright ownership for any and all orlginat materials 
produced. including, but not limtted to, brochures. resource directories. protocols or guideUnes. 
posters, or repor1s. Contrador shall not repioduce st:1y materials produced under the con1racl without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Lows and Rogulationo: In lhe operation d any facil~ies 
for providing se~. lhe Contractor shall comply w~h all laws. alders and regulations of federal, 
state, county and municipal authcrities and with any direction of any Public Officer or officers 
pursuant to laws which shaD impose an order or duty upon the contmctcr with respect to the 
operation al the facilly or the provision of the services al such facility. If any go..,rrvnental license or 
pemilt shall be required for the operation al the said faciltty or the performance of the said service•. 
the Contractor will procure said license or permit. and will at au times comply with the terms end 
ccndltions ol oach suc:ll license or perm ft. In ccnnection with the foregoing requirements. the 
Conlraclll< hl!fl!l>y coYenonts and agrees that. during the term d this Contract the facili!ieS shall 
comply with all rules, orders, regulations, and requirements of the State Office r;1 the Fire Marshal '"1d 
the local fire protection agency, and nhall be in conformance wih local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Pion (EEOPI: The Contractor will provide an Equal Employment 
Opporlunily Plan (EEO?) lo the Office for Civil Rights, Office of Justice Programs (OCR), ~ l has 
received a single award d $500,000 or more. If lhe reclpienl receives $25,000 or more and has 50 or 
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. • more employees. n will main1ain a curren1 EEOP on file and submtt an EEOP Certification Form to the 
OCR. certifying that ijs EEOP is on file. For recipients receiving less than $25,000, or pia>lic granlees 
with fewer than 50 employees. regardless of the amount of the award. the recipient wil provide an 
EEOP Certification Form to the OCR certifying n is not required to submtt or maintain an EEOP. Non
prof~ organizalions, Indian Tribes, and medical and educalional instijutions are exempt from the 
EEOP requirement but are required lo submn a certification form to the OCR to claim the exemption. 
EEOP Certiticalion Forms are available at. http://wwN.ojp.usdoj/aboul/ocr/pdfs/cert.pdf. 

17. Umlt.ed Englioh Pfoliciency (LEP): A£ clarified by Executive Orrler 13166, Improving kcess lo 
Services for parsons Wi1h lintted English Proficiency, and resulting agency guidance, national origin 
discrimination incltdes discrimination on the basis of limited Engfish proficiency (LEP). To ensure 
compliance Wi1h the Omnibus Crime Control and 5afe Streets Ad of 1968 and Title VI of the Civil 
Rights Ad ol 1964, Contractors must tBl<e reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

1 B. Pilot Program for Enhancement of Conlractor Employoo Whl1tl1blow1r Proloclfons: The 
following shall apply to all contracts that exceed the Simplified Aatuisijion Threshold as defined in 46 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHJSTLEflLOYw'ER RIGHTS ANO REQUIREMENT TO INFORM EMPLOYEES CF 
WHJSTLEBL<l'MOR RIG>jTS (SEP 2013) 

(a) This contract and employees wort<ing on this contract will be subject lo the whislleblower rights 
and remedies in the pilot pr"IJ'am on Con1ractor ernplo)'e& wllislleblow,.. protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Aulhorization Act for Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform its ..-nployees in writing, in the predominant language d the -force, 
of employee whislleblower rights and protections under 41 U.S.C. 4712. as described in section 
3.908 of the Federal Acquisftion Regulation. 

(c) The Contractor shaR insert the substance of this clause, inclucJing this paragraph (c), in all 
subconlracts over the sinplified acquisition threshold. 

19. Subconlroctor1: DHHS recognizes that the Contractor may choooe to use subconlractOIS with 
greater expertise to perfonn certain health care services or lir.ctions for effoc:iency or convenience, 
but the Contractor shall retain the responsib~~y and accountability for the lunctic:n(s). Prior to 
SUbc<>"ll•cli!g. the Contractor shall evaklate the subcontractor's abilny to perform the delegated 
function(&). This is accornplshed through a wrlten agreement that specifies activities and reporting 
respoNibllrties of the sutoc:ontractor and provides for revoking the delegation or imposing sanctions W 
the subcontractor's performance is not adequate. SUbconlractors are subject to the aane ccntractual 
condhions as the Contractor and the Contractor is responsible to ensure subcon1ractor compliance 
with tllose concfdions. 
When the Contract er delegates a functian to a subcontractor. the Contractor shan do the foliowtng: 
19.1. Evaluate the prospective subcontractor's abidy lo petfonn the activitin, bafOAI ~ing 

the function 
19.2. Have a written agreement ..;ih the subcontractor that specifl8S activtties and reporting 

reoponsitillie1 ond how sanctionllrevocation wiB be managed W the 1ubcontmctor'1 
pertormance is not edoquato 

19.3. Monitor the •LCcontractor's performance on an ongoing bali$ 
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. • 19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegaled functions and 
responsi>ililies, and when tho subccnlraclo(s perfcnnance wil be reviewed 

19.5. DHHS shall. at as discretion, review and approve all subcontracls. 

If the Contraclor identifies deficiencies or areas for improvement are identified, the Contrador shall 
take corrective action. 

DEANITIONS 
As used in the Contract, lhe following terms shall have the following meanings: 

COSTS: Shall mean those dired and indired rtems of expense determined by lhe Department to be 
alloWable and reimbursable in accordance with cost and accounting principles established in a=rdance 
with slale and federal laws, regulations, rules and o<ders. 

DEPARTMENT: NH Department of Healh and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Marlual which is 
entitled "F\!lalda\ Managemonl GIJidelines" and which contains the regutatiol\s governing the financial 
aclivilies of contractor agencies which have conlraded with the Slate of NH lo receive funds. 

PROPOSAL: If applicable, shal mean the document submibed by the Contractor on a form or fonns 
requi'ed by the Department and containing a description of the Services to be provided lo eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and 5"11ing falh 
the tolal cost and sources of revenue for each service to be provided under the Contracl. 

UNIT: For each service lhal the Contractor is to provide to eligible incfrviduats hereunder, shall mean that 
period of time or that specified aclivrty determined by. lhe Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or slate laws, regulations, rules, orders, and policieS, elc. are 
referred lo in Ille Contract. the said reference shall be deemed lo mean all such lows, regulations, etc. as 
they may be amended or revised from the lime to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Adrninislralive 
Services containing a compilation of all regulalicns promulgated pursuant to the New Hampshire 
Administrative Procedures Ad. NH RSA Ch 541-A. for the purpose of i'nplemenling Slate cf NH and 
federal regulations promulgated tliereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees lhal funds provided under tliis 
Contract will no! supplant any existing federal funds available fer lhese services. 

lllQ1/14 Page 5 cl5 



Ntw H1mpehlnl DlpMn!ent of llMllll 1nd Human S.rvlc• 
Exhibit C-1 • MYllQNI TO QENEfW. PROYll!ONI 

1. SLtlP1nigraph ~ of the Genenil Ptavlslons of 11111 contracr. Ccnd!Uonal Nature of Agreement, is 
"'"**'•follows: 
•. CONomoNAL NATURE OF AGREEMENT. 

No!Wilhslonding ony provilion of this AQ"""'1onl lo thn conl7Wy, 111 obligations of the Sta 
Mnlundor, incNdllg wtlhaut limll!!!ion. 1111 contnuance of peymonts, In whole ot in part, 
under this Agreement ""' aintlngent upon aintlnued ilppropriltion or IMllllblllly ol flttlds, 
flcludlng any lllbooquont cllllnga to lhl epproprlalion ,., -llbility of fUnds l1frldld by 
trl'f •tale or ,.,_.I loglsi;tiv• or •XllCUtive action that redue88, elmlnat05, or atholWise 
modifies the 1pproptiolion ot evailllb~I)' of funding fer this .-g-nt end the SCZlpll of 
Sel"<lcul pmidod In Exhilit A. 5cape of SeNicee. in whole ,., In part. In no <1'19111 shall tho 
Sll!e be lilble for u:ry PIYlllMll h....Undor In ,,.,.,.. of ~ ,., avaUltlle llnla. In 
the event of a niduction, terminition ,., modiliaillion al •Pl"''Prlai.d ,., ,,...ilable Mids. the 
Stall lhal llllV9 lllll right to withhold payment Until OUCh fUnds -.0 avaitlble. II CV9f. The 
State shll h- 11111 right ID mduoe, tannin.ta or modify aeNloes undor lllls Agl89m8nt 
inmedlatety upon giving lhl Contmctot'noti:e ol such reduclian. 1ecmiRllion OI modillcallo11. 
Tiie Stall ahall net be req'*9d to nnsfw fUnds from ony olhor IOUtce OI eax>unt into tho 
ACCOllft-•) Identified In blodt 1.6 of the Generel Provlolono, Account Number, or 1111y Other 
eax>"1t in the 8W!nl lllnds ore noduced or uMYIOable. 

2. Subp11f1111!Wlh 10ol1111 General Provisions of thl!l amtrac:r. Tenmlnsticm. i• amondod by adclng Iha 
folla#'ng lang\lage; 

10.1 Tiie SUie may lllrmiNlll u. Agreement 1t eny ~me fer'">' reason, at the aole dil<Rtion ol 
the stat.. 30 dip 11!>or gMng 111• Contnic!Dr wrltt9n notice thlt lhl S... is ••rciling its 
op!ton to ll!min.ta the Agreement 

10.2 In the 8Wlnt of .. 11y lmrmilllticn, the con- 11111~. wltllln 15 dlys ol notice of eal1y 
tarmtl&llon, dwetop Ind 1ubmlt to ""' .Slate • TransHion Plan fat ........ under the 
Agreement including bolt net limltld ID, ldenti!Pig tho present and futuiw !*do ol Cl1ents 
receiving ..,.,Ice• under Ilia A;teerncnt and estllbllthm 1 process to meel tha!e needs. 

10.3 The Contrwclot ahll1 llllly oooperote with the State llld shall pcomptly p<Vtido detailed 
Information ID aipport the Tl'lllSiticn Plan including, but not lmtetl to, any lnlcrmlltion or 
data -lod l7f the Slate 1111aled to the tennlnmtion of the ~nl IWld Trwm/tlon Plan 
lilld 1hall provide ongoing cammunlcetion end ntwtsion• of Ille Transition l'tlln to the Sllite 8' 
requooled. 

10.4 In the eYent thll lerYiees under tho Agreement, including bul not Umited to dients receiving 
lle!Vicel under the Agreement ""' trenoitionod to having seNices delivltld by another entity 
including contnlcled provtdem or the State, the Conlnlctor shaR pcovide 1 pooass for 
uninil'lmipted delivery of leMces in the TransitiOn Plan. 

10.5 The Caitnoctor lhllll ollloblish 1 method of notifying clients aod other aflected indlridUilill 
1bolrt Ille tntnsltion. Tho Conndor •twll indllll the pcopoud communltation1 in its 
Tntnoition Plan submltlld to the Slllte as deacribld 1boVe. 

J. Tho Dopar1menl -· the light to renew tho Contrac:t !er up to two (2) -• pan>, IUl>jec:I 
to th• oontinuea ovalllblil)' of IUllds, satisflctory perfonNlnce of ,......,. Ind 1ppcove1 by the 
Gc-.i011'1d ElltlQJllve Coundl. 

~•011) 

~ C.1 - RNlim'll ta si.ndlltd PRMllonli 

P9tor1 

------ --

~-'~ 



Now H1111pshire Department of H111lh and Human S1rvicn 
Exhibtt D 

CERJIFICATIDN REGARDING DRUG-FREE WQRKPL!CE REQUIREMENTS 

" ... . '···':' 
The Contractor idenfifted in Section 1.3 of the General Provisions agrees ID comply with the provisions of 
Sections 5151-5160 ol the Drug-Free Workpls:e Act of 1988 (Pub. L. 1~90. TllleV, Subtitle D; 41 
U.S.C. 701 et seq.), and ful1het ogrees lo have the Contractor"• rqnesefltalive, as ic!entified in Sections 
1.11 and 1.12 of the General Provi>lons •••Me the following Certification: 

ALTERNATIVE I -FOR GRANTEES OTHER THAN INDMDUALS 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION -CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

This certilication is required by the regulations implementing SecliOnS 5151-5160 of !he Drug-Free 
Wolt<pakt of 1988 (Pub. L 1~90. Titlo v. SubtiUe D; -41 U.S.C. 701 et seq.). The Jonuory 31, 
1989 mguldions were emended 1nd published 8S Part 11 of the M1y 25, 1990 Federal Register (pages 
21881-21691). and requre certlicslion by grantees land by inference. sUb~ontees encl sub
ccntractcrs), prior to nwerd, II-et they wiU maintain a drug-free wor1<place. Section 3017.630(c) ol the 
regulattcn provides the! a grantee (ond by inference. sub-granteos and sub-contractors) lh1l is a Sblle 
may elect to make cne certilication to the Department in each federal fiscal year in lieu of certificaln for 
...,h grant dlA'ing the fedelll fiscal year co""'ed by the certilieatton. The certificale set OIJI bek>w is a 
malerial "'P"'senlation of fact upon whk:h relence is pieced when the ogency awerds the gr.,l Folse 
cerlilication or violation of the certification shal be grounds for suspension of payments, suspension or 
tennir11>tion of grants. or govemment wide ·suspension or debarmeflt. Conlradors usng this form 1hould 
send ttlo: 

Commissioner 
NH Department of Heath and Human Seniices 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The 91Dnlee celtifies that It wil or will ccntinue lo provide a drug.free -1<p1'>ce by: 
1.1. Pibliohing a slatement notifying employees that the unlawful manufactUle, distri>utiion, 

dispen1ing, posaesoion or use of• controled 1ubslance is prohibtted in the grnntee'1 
worl<place 1nd apecilying the ections tnol wil be taken againol employees for viOlation of such 
prchlbillon; 

1.2. Establishng ., ongoing drug-freo awa..,nes1 progrem to inform employees about 
1.2.1. The dMg.,. of drug abuse n the wotl!pilce; 
1.2.2. The grantee's poi:y of mllinlaining •drug.tree -kplace; 
1.2.3. Ally available drug counseling, "'llllbiilation, end employee assistance programs; end 
1.2.4. The penalties that may be Imposed upon employees for drug abu.., violalkxis 

occLITing in the wor1<placa; 
1.3. Making It u requiremenl th.i each employee lo be engaged in the perfonnanca of the grant be 

given a copy of the statement required by paragraph (1); 
1.4. N<>lifying the employae in the slolement required by paragraph (1) tnat, 11 •condition ol 

employment under the grant 1he emptoyee wil · 
1.4.1. Allide by the term• ollhe statement; and 
1.4.2. Nolify the employer in wri!ing al hm or her conviction fer 1 vlololion of a criminal dnig 

1ta!ulit occurring in the wcrkpta:e no later than five calendar days ofter ouch 
conviction; 

1.5. Notifying the egoncy in writing. wi!hin ten calendar days lllBr receiving notice under 
1Ltlpa"'9raph 1.4.2 from., employee or OCh,,....., receiving actu.1 noticed ouch conviction. 
Employero al convicted ""1'ioyee1 mull! prcMde notice, indUding position lille, ID every IJC!ll 
ollicer en whole grant activity the convicted employee w11 wootd11g, unloo11 the Federll agency 

E.d'llbl D - Ct:r11fted:ft JIO&l'll'"' ~ Free _ ... _ 
Plp1 CllZ 



New Hampshire Oeponment of Heanh and Human Service• 
Exhibh 0 • has desi!Jlated a central point for the receipt of such notices. Notice shal include the 

ldolntificalion nll!lber(s) of each llffoeled grant; 
1.6. Taking one of the follcrwilg actions, wilhin 30 calendar days of receiving notice under 

subparagraph 1 ,4.2, with respect to any employee wtio is so comlicted 
1.6.1. T mking appropriate peBOnneJ action against such an employee, up to and including 

termlnalion, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requirtng such employee to participate satisfactorily in a drug abuse assistance or 
rehabiitation program approved for such purposes by a Federal, State, or local heafth. 
law enforcement, or other appropriate agency; 

1.7. Making a good faith effort to continue to maintain 11 drug·free wcxl<place lllrough 
implementation of paragraphs 1. 1, 1.2. 1.3, 1.4, 1.5. and 1.6. 

2. The grantee may ilsert in the space provided below the slte(s) lor tho performance of work done in 
connection wi1t1 lhe specific grant. 

Placed Performance (street ilddress, city, county, state, zip Code) (list each location) 

Chedc 0 f !here are wc11<places on file that are not identified here. 

Name: C'n ... , c.:.f.......c.. t-Ar. 1U.e.. \., "''1 
Title: -p, e· ... dr: .... '" ... L ~ u 

'El1itl. 0-Cwdkdanreg.nlng Drug Frw -"*I-• Pmgo2of2 



New Hampshire Depanment of Heolth end Human Services 
Exhlbil E 

CERTIFICATION REGARDING LOBBYING 

. 

• 
The Contmclor identified in Section 1.3 of the General Provisions agrees to comply with the prcwisions of 
Section 319 of Public Law 101-121, Go11emment wide GuidMce for New Reotriclions on Lol>bying, and 
31 U.S.C. 1352, and further agtees to have the Contmclor's representative, aa identified in Sections 1.11 
and 1.12 of the General ProviSlons exeaite the following Certification: 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE· CONTRACTORS 

Prog"""s (indicate applicable progn!m covered): 
'T-ary Assislance to Needy F;milies under Tiiie IV-A 
•cnid Suw<>ll Enforcement Program under n1e IV-0 
'Sccill Service! Block Grwlt Program undef Tiiie XX 
'Mecficaid Program und"' n1o XIX 
'Community Services Black Grant under Tille VI 
'Child Care Developnenl Block G...,I under Title IV 

The l.lldenlgned cerlifies, ID the best of his other knowledge and belief, that: 

1. No Federal appro¢afed funds h.....,, been paid or will be paid by or on l>WW of the undersigned, lo 
111y person for inf'ullncing or attempmg to influence an olli'*' or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an emp~ of G Member of Congress in 
connection wilh the awarding ol any Federal colllract, conlinualion, ll!newal, ...,ndrnenl, or 
modification of 1ny Federlil conll'lld, grant, loan, or cooperative agreement (and by 1pecllic mention 
sut>gronlee or sub-conlraclor). 

2. II' Illy funds other than Federal appropriated funds ha'l9 been paid or wii be paid to my person for 
influencing or lllemptilg to influence an officer or employee of eny ogency, • Member of Congress, 
an offioer u employee of Con;ress, or 1n employee of a Membe< of Congr- in conMClion w'llh this 
Federal contract, grant, loan, or coopeiative ageement (and by speclftc mention sub;Jrantee or sub
conlllldor). the undersigned shal complete and •ubmtt s.ndard Form LLL, (Disdosure Form to 
Report Lol>b)'ing, in acCO!dance wtth its instnictions, attached and identified • Standard Exhib~ E~.) 

3. The undersigned shill require lhll the language of this cellification be incklded in the award 
document for SIAHwards at ell tiers (including subconlnlclS, 5'b11r..,ts, and contracts under grants, 
loans, and coope<alive agreements) and that all sub-<ec4>ienls wn certify and disclose accordingly. 

This C8ftif'icalion is a material represenlillion of fBct upon which refiance was placed when this transaciion 
was mGde or entered inlo. SYllmission of this cet1ificalicn is a P'•IOQUisie lor making or enlering into this 
- inpoMd by Section 1352, Tille 31, U.S. Code. Ar,y person who fails toflle the required 
cellilic:ation shall be subject to• civ~ penally of not less than $10, not more 111an $100,000 for 
each SUCh faiull!. 

E.INDI E -c.ti!Clli.., ~ L

P• 1Gi1 



Ntw Hlllnj)llhlre Departmenl of Heallh 1nd Hum1n Services 
Exhibit F 

• • CERTIFICATION REGAf!D!NG DEBARMENT. SUSPENSION 
AND OTHER RESPONSIBILITY MATIER§ 

The Contmclor identified in Seclion 1.3 al th• Gene .. I Provisions agrees to comply with the pRNisions of 
Executlv~ Office olthe President, Execiaive Order 12S49 and 45 CFR Part 76 mgarding Deballnont, 
suspension. aid other RespcnsibHHy MlltOB, ond further agrees to have the Contracto(s 
rep~erUIMI. as ldetiified In Se<:lions 1. 11 and 1 .12 of Ille GeMra! Pnwisions oxecute the lolowing 
Ce!lificalion: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting lhis proposal (conltacl), the prospective primary participant is providing the 

certil'ication set oi.e below. 

2. The inability of a penon to pnwide the certification required below wlU not necessarily resuft in derilll 
d pa!ticiJation in this cowered transadion. If necessary. the prospective p11"""'8nl shall sutmH an 
e><11lanalion of why It cannot prcMde tl1e cer1ification. The cer1ificati0n or explanation wiD bo 
considered in connectionwffll the NH DePQJtment of Health and Humen seMces' (DHHS) 
dele!lninalicn whether to enter into this transaction. However. failure of""' protpeclive primary 
participant lo fumish a certification « an •><111anoiion shaH disqualify ""'"per.ion from participation in 
this lnlnsection. 

3. The cer1ification in this cl1uoe is a material ....-talion of fact upln which reliance was placed 
wllen DHHS delenrined to enter into this tranoactlon. W tt is Iller determined that tho prospective 
primary participant knowingly rende...d an erroneous certification, in addition to other remedies 
avaiable to the Federal ao...mmen~ DHHS may terminate this transaelion for <*ISO « de!aul. 

4. The prospec!ive primary participant shal provide immediate written notice to the DHHS agency to 
wt.om this proposal (col'Uacl) is submitted Wat any time tile prospective primlllY paitq>ant teams 
that It• certiliealion was eironeous when submitted or has become errClll!OUS by 111aaon of changed 
circumstances. 

5. The terms 'aMll!d transaction." "debmred." "suspended,' "ineligible."·- tier cOYered 
transaction,' "participant." "person,' "primary covered lransaclicn,' "principal," "propolll." and 
"wluntarily excluded," a• used in this c:Jaise, have the meonlngs oat out in the Definitions and 
Coverage section• of the rules inptementing E•eculive Order 12549: 45 CFR Part 76. See the 
attached deftnltionS. 

6. The prospective pM!ary participant - by submitting this proposal (contnlcl) thot, should the 
proposed coYe111d lranuclion be entered into. It •hlll not krmwingly enter inlo any io-tter CO"<ered 
transaction wl1ll a poBOn who is debilllrul. suspended, deelared ineligi>le, or voluntariy exduded 
from participation In tltia ccvered transaction, unless authorized by DHHS. 

7. The prospective primary p~ further ug..,.. by submitting this proposal that It will indude the 
clause tiled "Cortil'ICl!i>n Regarding Del>armant, Suspension, Ineligibility and Voluntary Exclusion • 
Lower Tier Covered T...-ions," provided by OHHS, willMlUt modiflCllion. in an lower lier covered 
tranuelions and in 1B IOlid1alions I« lower tier co111ted 1u1ns11C1ions. 

e. A partq>ant in a COYered transaction may rely upon • cenification of a prospective pat1iclpant in a 
lcwl!r tier coverwd tn:inaaction tho! It is nol debarred, 1uopended. ineligble. or lnvoluntariy el<duded 
from the covered tronaaction, unless It kn.,,.. !hat the ce!tification ii erro.-.s. A participant may 
- the methOd and treq....:y by which It delermlnn the eligibitly ol ill principlls. Eecll 
participa-il may, but ia not required lo, check !he NanPRJCUre<nent Li1t (of eia:luded parties~ 

9. Nothing contained in the loragoing'shlil be ccnstrued to require eslablishmenl ol a 1ystom ol 19COrds 
in Cfderla render in good fMh the certification niqu;-ed by this clauoe. The knowledge •nd 

EmM F' - Caftlk:.ellon Regan11n1j1 D:Jbtmtn, StaplftSb'I CoRrldor "1119• '6=::. AndOlllefAes_....... I I 
~-.011, P.1 Of2 D1te (( Lj//(,,, 
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New Hampshlrt Depanment ol Hoatth and Humon S1Mce1 
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-• information of a participant Is no! required to exceed Iha! which is noimaly possessed by a prudent 
person in the ordin!I)' course of business dealings. 

10_ Except for !nlnsadions authorized under par-h 6 of these instructions. if a participant In a 
ccvered trensadion knowingly en!er$ into a lower tier C011ered tr11n111ction with • person who is 
suspended. debamld, ineligible, ot volunterily exc!LKled Iran participation In thls transaction, in 
addition to other remedies avammle to the Federal govemment, DHHS may tO!ll1inllle this transaction 
for cause ot defeul. 

PRIMARY COVERED TRANSACTIONS 
1 1. The prospective primury parltjlan1 certifies 10 the best of !s knowledge and belief, thal k end its 

principals: 
I 1 .1. in not present¥ deblllTed, suspended. proposed for debnrment, declared ineligible, or 

voluntarily ••eluded Iran C011ered transactions by any Federlll del)artment or agency; 
11.2. have not within a three-year period preceding this propose! (contract) been convicted of or had 

1 cMI judgment rendered against them for c:orrmission of hud or o criminal offense in 
connection with obtaining, et!emptilg to obtain, ot performing a p~ (Federal, State or loclll) 
transadlon or a contract under e public transaction: violation of Federal or State antitrust 
sls!u!es or comniuion of ombezzlemenl, !heft. forgery, bri>ely, falsification ot destruction ol 
111C«ds, meking false sbilernents. or receiving stolen property, 

11.3. are not presertly indicled for allierllis<i criminally or cilliRy charged by a gownvnental ently 
(Fede181, Stale or locaO wah eotnmission of any of the ollenses enumerated in paragraph CQ(b) 
ol this certification; end 

11.4. have not within a three.year period preceding this applicationlpropo11I hod one or more plblic 
tr.,sactions (Fedetal, Slole or local) terminated for cause or defeull 

12. Where the praspactive primary participant is unablo to certify to any of the statoments in this 
certiric.tion, such proopective participant shaM etlach 1111 OKplanation to !his proposal (contm:I). 

LOWER TIER COVERED TRANll'ICTIONS 
13. By signing and slAlmlting ttis laioVer tier propooal (contract), the prospec!Ne lcwel tier p;rticipant, as 

defined in ~5 CFR Pert 76, cetllftes to the best ol its knowledge and belief that I and its principals: 
13.1. are not pre.ently debarred, .,.ponded, proposed for debMnent. declared ineligible, or 

110iuntcrily excluded from participation in this tmnsaclion by ony ledet.i depa'lment or agency. 
13.2. v.tlent the prospec!Ne lower tier parlicipart Is unable to certify to any ol the -· such 

prospoctive participant shill attach an explanation to this proposol (cmtract). 

1~. Tho proopecliYe lower tier participant further agrees by submitting this proposal (contract) that I wil 
include this dause entitled "Certl"ation Regarding Debarment. Suspension. Ineligibility, and 
Voluntary Excllsion ·lower Tier Covered Transactions," without modilication in al """•r tier co.erad 
transaction• and ill al IClicitllions !or lcwel tier ca.ered trmnoactioas. 

Name: c~.,\ "'5h·.i l.ti11.1"\."''' 
Title: ·1J, ,,.,.CJr,.t.~c·';lu 
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' • CERT!f!CAT!ON Of COMPblANCE WITH REQUIREMENTS PERTAINING TO 
FEDERAL NONDISCR!MINATl°!hliUAL TR.MENT OF FAIT;-BASED ORGANIZATIONS AND 

TLEBLO PRO!ECT!Q}j 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of Ille Contractors 
representatille as ident~ied in Sections 1.11 and 1. 12 ol 1he General Provisions, to execute the folio..ing 
ceftification: 

Contractor win comply, and will require any subgrantees or subcontracto" to comply. will1 any °""'icable 
federal nondlsctlmination requiremenlS. which may include: 

- the Omnibus Crine Control and Safe Streets Act of 1968 (42 U.S.C. Seclion 3789d) which prohibits 
recipients of federal funding under this statut.. fnom discrminating. e~her in employment practices or in 
the delivery of services or benefits. on the basis of race, color, retigion, national origin, and sex. The Ad 
requires certain recipients to produce an Equal Employment Oppor\un~y Plan: 

-the Juvenile Justice Delinquency Prevention Ad of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are pmhibaed fmm discrininalmg, ei1her in employment practices or in the de!Mlry of services or 
benefits, on the basis of race, color. religion, national origin, and sex. Tile Act includes Equal 

· Employment Opportun~y Plan requirements; 

- the Civil R~ Ad of 1964 (42 U.S.C. Section 2000d, which prohibils recipients offederal firaicial 
assistance from discriminating on the basis of race, color. or national origin in any program or activity); 

-the Rehabuilation Ad of 1973 (29 U.S.C. Sedion 794), which prohibits recipients of Federal financial 
assislance from discriminating on the basis of disabUity, In regard to employment and the delivery of 
services or benefits, in any program or activity; 

-the Americans IMth Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrinination and ensures equal opportunity for pe"ons wah disabilities in employment, Stale and local 
government SONices, public accommodalions, commercial facilities, and transportation; 

-the Education Amendments of 1972 (20 U.S.C. Sedions 1681, 1683, 1685-86). which prohibits 
discrinlnat<>n on the basis of sex in federally assisted education programs: 

-the Age Discrimination Ac1of1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the 
basis of age in P"l!lrams or activ~ies receiving Federal mancial assistance. It does not include 
employment discrimination; 

-28 C.F.R. pt 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R pt. ~2 
(U.S. Department of Justice Regulations - NondiScrmination; Equal EmplOyment Opportunity; Policies. 
and Procedures); Ex....We Order No. 13279 (equal protection of the laws for faith·based and community 
org;inizatlons): Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with failh·basad and neighborhood organizations; 

-28 C.F.R. pl 38 (U.S. Oep8rllnent of Justice RegulationS - Equal Treatment for Faith-Based 
ClrgaNzations); and Whistlebi<Mer protec:tiol1s 41 U.S.C. §4712 and The National Defense Aulhaization 
Ad (NOAA) for Fiscal YeN 2013 (Pub. L 112-239, enacted January 2, 2013) the Pilot Program far 
Erllanr:ement of Contract Employee Whistleblower Prolections, which prolects employees against 
reprisal for certain whistle b&owing activities in comection with federal grants and contracts. 

The CA!l\ilica\e se\ out belcNo is a milerial <epresenlation ol fad. upon which <eliance is placed wt.en tne 
agercy awards the granl False certification or violation of the certificalion shall be grounds for 
suspension of payments, suspansion or termination ol g<ants, or government wide suspension or 
debamenl. 
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. 

• In the ewnt a Federal or State court or Federal or Slate administrative agency makes a finding of 
discrimination alter a due process hearing on the gmunds cl race, color, religion, national Ofigin, or sex 
against a recipient of funds, the recipient will fotWard a copy of the fmding to the Olf.:e lo< Civil Rights, to 
the applicable contracfing agency or division wfthin the Department of Heafth and Human Services. and 
to the Department of Health and Human Services Office al the Ombudsman. 

The Contraclor idenlifled in Section 1.3 of the General Previsions agrees by signature of the Conlracto(s 
rep"esentative as identified in Sections i. i 1 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and subm~ing this proposal (contract) the Contractor agrees lo comply with the provisions 
indicated above. 
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

' 

• 
P.mlic l.llw 103-227, Part C - Enllironmenlal Tcl>DCco Smdte, also known as the Pro-Children Act of 1994 
(Act), roquinls Iha! 1moking not be pennitled in any portion of any indoor facility owned or leased or 
contracted fer by en entity and used rou!ine!y or regularly for the provision of health, day care, education, 
or lt>rary se111ices to cllildren ..,derthe age of 18, W the services ore funded by Fode!'lil progmns olher 
dired!y or thl'Ollllh State ..- iocllt go...,mments, by Federal grant, contract, loan, er ban guarantee. The 
low does not "l'P'Y to chidren's selYices proViled in (lrivste residences, fac\tilieS funded solely by 
Medic«• or Medicaid funds, and portions of facifi1ies used for inpatient dtug er alcohol treatment. Fe lure 
to comply with the provisions of the law mttf resul in the inposttion of a civil monetary !*mlty of up to 
S1000 per dtlf and/or the imposttian of en administrative compfiance order on the responsible entity. 

Tho contractor idenliied in Section 1.3 of the Genenil Provisions agrees, by 1ignature of the Controdor's 
roprosentatiw as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
c:ertiliailion: 

1. By signing and submitting thi1 contract, the Cortl'llCI..- agrees to make reasoneble efforts to comply 
with an applicable provisions of Plt>lic Law 103-227, Part C, known es the PRH:hildR!n ~ ol 1994. 

Dale Name: (..\;" r ,c;.+.r ...... ,..._\, 11...\"-~'"'' 

Title: y,.;.,,,A, .. t- • Cc.. e 

EJfel H - t:ctarlclnon R9ipftllna 
E1Mm11wrUI Tomcco ~ ,,., .. , 
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H§ALTH !NSUftAHCE PORTABUTY ACT 
BUSINESS ASSQC!.AJE AGB£EMENT 

. 

• 
The contractor identified Jn Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portabiily and Accountability Ac~ Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business 

. Associate' shall mean the Contractor and siJ>contractors and agents of the Contractor that 
receille, use or have access to protected health information under this Agreement and 'Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

l 1) Def!nl!!ons. 

a "Breacb' shaU have the same meaning as the term 'Braach' In section 164.402 of Title 45, 
Code of Federal Regulations. 

b. 'Business Associate" has the meaning given such term in section 160.103 of Tille 45, Code 
. of Federal RegulatiQf1S. 

c. "Covered Emily" has the meaning given such term In section 160.103 of Ti11e 45, 
Code of Federal Regulations. 

d. "Oesjooat!!d Record Set• ah all have the same meaning as the lerm "designated record sef' 
in 45 CFR section 164.501. 

11. "Data Aggmga!!on" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. 'Heattb caie OperatignS" shall have the same meaning as the term 'health care operations" 
in 45 CFR Section 164.501. 

g. 'HITECH A!fl" means the Health Information Technology for Economic and Clinical Health 
Act, TltleXlll, Subtllfe o, Part 1 & 2 of the American Recovery and Reinvestmenl Act of 
2009. 

h. 'HIPAA' means the Health Insurance PortabHily and Accountat>iity Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of lndividuaUy Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "lndivjduar shal have the same meaning as the term 'individuar In 45 CFR Section 160.103 
and shall include a person who qualifies es a personal representative In accordance with 45 · 
CFR Section 164.501(0). 

j. "prjyacy Buie" shaU mean the 51anderds for Pri•acy of lndividuaBy Identifiable Heallh 
lnformadon at 45 CFR Pans 160 and 164, promulgated under HIPAA by !he United States 
Department of Heallh and Human Services. 

k. 'Prploc!ed Heal!!! !nfounation" shal have the same meaning es the term "protected heatth 
inlormallon" in 45 CFR Section 160.103, limited to the Information created or received by 
Business Associate from or on behalf of Covered Entity. _t;i., 

31'lDW ~ I COfThdOf' lfilllll ~ _..........,.p_ ... ---aPtoe, oll 
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I. "Reauired by Law" shall have the same meaning as the term •required by law" in 45 CFR 
Section 164.103. 

m. "Secretary• shall mean the Secretary or the Department or Health and Human Services or 
his/her designee. 

n. "Securjty Rule" shaH mean the Security Standards !or the Protection of Electronic Protected 
Health lnfonnation at 45 CFR Part 164. Subpart C, and amendments therelo. 

o. "Unsecured Protected Health Information· means protected health information that Is not 
secured by a tectlnology standard that renders protected health information unusable, 
unreadable, or Indecipherable lo unauthOrized individuals and is developed or endorsed by 
a standards developing organlZalion !hat is accredited by the American National Standards 
Institute. 

p, O!her Definitions -All terms not otherwise defined herein shall have the meaning 

(2) 

a. 

b. 

c. 

d. 

established under45 C.F.R. Parts 160, 162 and 164, as amended from time to lime, and the. 
HITECH 
Act 

Butlnag Al!oc:lal! Utt and DlaclO!Yre of Protected Health Information. 

Business Associate shall not use, disclose, maintain or transmtt Protected Healtll 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of Ille Agreement. Further, Business Associate, Including but not limtted to all 
~s directors, ollicers, employees and agents, shaU not use, diSclose, maintain or transmit 
PHI In a/'l'f manner tllat would constitute a violation or Ille Privacy and Security Rule. 

Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by taw, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

To the extent Business Associate Is penritted under the Agreement to disclose PHI to a 
third party, Business Associalo must obtain, prior lo making any such cfiscl~ure, (i) 
reasonable assurances from the third party that such PHI will be held con11dentlally and 
used or further diSclosed only as required by law or tor the purpose tor wtich It was 
disclosed to the third party; and (iij an agmement from such third party to notify Business 
Associate, In accordance wllh the HIPAA Privacy, Security, and Breach Notification 
Rulea of any breaches of the confidentiality of the PHI, to the extent • has obtained 
knowledge of such breach. 

The Business Associate shall not, unless such disclosure is reasonably necessal\' to 
provide services under Exlliblt A of the Agreement, disclose any PHI in response to a 
request for disclosure on tihe basis that his required by law, without first notifying 
Covered Entity so that Covered Entity has an OPf'Ortunily to object to the disclosure and 
to seek appropriate relief. If Covered Entity Objects lo such disclosure, the Business 

"-1 C-.Wlolo~ _ ,,,...._ .......,..,... Ii a.,,..,,_Ac_ rl •;· 
P'9'2olS D* •/VI~ 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If Ille Covered Entity noli1ies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pumuant to the Privacy and Security Rule, Ille Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional reslriclions and shall abide by any ,additional security safeguards. 

(3) ObUggtlona ind Acttvtttn of Buslnns Assocl!te. 

a. The Business Associate shaU notify the Coverad Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may nave an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when It becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
linited lei: 

c. 

d. 

e. 

:l/2014 

o The nature and extent of the protected health information involVed, including the 
types of identifiers and the lilallihood of re-idenlificatiOn; 

o The unauthorized person used the protected heatth information or lo whom the 
disclosure was made; 

o 'Mlether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated, 

The Business Associate shall complete the risk assessment within 48 hours of Ille 
breach and immediately report the findings of the lisk assessment In wrfling lo the 
Covered Entity. 

The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Noli1ication Rule. 

Business Associate shall make avaMable all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received lrom, or aeated or 
received by the Bu$iness Auociate en behalf of Covered Entity to the Se<:tetary for 
purposes of determining Covered Entity's compliance with HIPAA end the Privacy and 
Security Rule. · 

Bu$iness Associate shal require al of ~s business associates that receive, use or have 
access to PHI under the Agreement, to agree In writing to adhere to the same 
restrictions and conditions on the use and diseloSUre of PHI contained herein, Including 
the duty to retum or destroy the PHI as povided under Section 3 (I). The Covsed Entity 
ShaU be considered a direct third party beneficiary oflhe Contractor's business associate 
agreements with Contractor's intended business associates, wha will bl! receiving ~I 

El,..,. I CcMllCllW lnlllfl ~ 
He.ahlnuUOI Pactebil:ift Ad 
IMinl!l•AllOdlle AglwaTllnl 
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• • 
I. 

g. 

h. 

i. 

j. 

k. 

I. 

pursuant lo this Agreement, w~h rights of enforcement and lndemnificalion from such 
business associates who shall be governed by s1andard Paragraph #13 of the standard 
ccntracl provisions (P-37) of this Agreement for !he purpose of use and disclosure of 
protected health inlonnatton. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and proced..-es relating to the use and disclosure 
of PHI to 1he Covered Entity. for pU"poses of enabling Covered Entity lo detennine 
Business Associate's C0111pliance with the terms of 1he Agreemenl 

Within ten (10) business days or receiving a written request from Covered Entity, 
Business Associate shal provide access to PHI in a Designaied Record Set to 1he 
Covered Entity, or as directed by Covered Entity, lo an individual in order to meet 1he 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
. amendment of PHI or a record about an individual contained in a Designated Record 

Set, the Business Associate shall make such PHI avaaable to Covered Entity for 
amendment and Incorporate any such amendment to enable Covered Entity to fulftH its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with ;c5 CFR Section 
164.528. 

Vl!thin ten (10) business days of receiving a written request from Covered Entity for a 
request for an accou,.;ng of disclosures of PHI, Business Associate shall make available 
lo Covered Entity such information as Covered Entity may require to fulfil ~s obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

in the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shal within two (2) 
business days l'o!ward such request to Covered Entity. Covered Entity shall !)ave the 
responsibility of responcfng to forwarded requests. However, II forwarding 1he 
indivl~al's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPM and the Privacy and Security Rule, the Business Associate 
shall instead respond to the Individual's request as required by such law and notify 
Covered Entity of such response as soon as prac6cable. 

Within ten (10) business days of terminatian of the Agreement. for any reason, !he 
Business Associate shall relum or destroy, as speci!led by Covered Entity, all PHI 
received from, or created or received bY the Business Associate In connection with the 
Agrewnent, and shall not retain any copies or bade-up taPes of such PHI. II return or 
destruction iS not feasible, or the disposttlon of the PHI has been otl\elWlse agreed lo In 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and diScJosures Of such PHI to those 
purposes that make the ratum or destrudion infeasible, for so long as Business Jh~ 

Ed'l:ll I Corla'ICIDI --~ 
HMln lflllnl'ICe ~ ACI ,...__Of_ I Ii 
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Associate maintains such PHI. If Covered Entity, in ~s sole discretion, requires that lhe 
Business Associate destroy any or all PHI, !he Business Associate shall certify to 
Covered Entity lhal !he PHI has been destroyed. 

(4) Oblleatlont of CoV!f!d Entity 

a. Covered Entity shall notify Business Associate of any changes or ~mitation(s) In its 
Notice of Privacy Practices providecl to individuals In accordance with 45 CFR Section 
164.520. lo lhe extent that such change or limijation may affect Business Associale's 
use or discl<>sure of PHI. 

b. Cowered Entity shall promptly notify Business Associate of any changes in. or revocation 
of permission. provided to Covered Entity by individualS vmose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c, Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disdosue of PHI that Covered Entity has agreed lo in accordance wilh 45 CFR 184.522. 
lo !he ex1ent that such resbiction may affect Business Associate's use or discloS<n of 
PHI. 

(5) TennlnaUon for C!!!!ff 

(6) 

a. 

b. 

c. 

d. 

3/2014 

In addition to Paragraph 10 olthe standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entey's knowledge of a breach by Business Associate of lhe Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may Hher Immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure !he 
alleged breach within a limeframe i;pecifiecl by Covered Entity. If Covered Entity 
determines that neilher termination nor cure is feasible. Covered Entity shaQ report the 
violation to the Secretary. 

Mlacellnoua 

Definitions and Regu!atorv Refe11nce•. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference in lhe Agreement as amended to lndude lhia Exhibit I, to 
a Secllon In the Privacy and Security Rule means the Section as in efla:t or as 
amended. 

Amenclmenl Covered Entity and Business Associate agree to take such action as is 
necessiiry lo amend the Agreement, from time to time as is necessary for Covered 
Enlity la oamply with the changa in the requlrecnenlS ol HIPAA. lhe Privacy and 
Security Rule, and applicable federal and state raw. 
Data Owne!shiP· The Business Associate &cl<nowledges that II has no ownership rights 
~h respecl to the PHI provided by or created on behalf of Covered Entity. 

lnle!p!!!lation. The parties agree Iha! any ambiguity in the Agreement shall be resolvecl 
to permit Covered Enliy to comply with HIPAA, lhe Privacy and Securey Rule. -1?7. 

Ezhi)ll I Cclnlrw:lar lrCa ~ 
HNllft Ninnce ParlabM'f kl 
Bl.Pin• Auocilll Argiwmenl 
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e. Seareaation. If any term or i;ondition of this Exhibit I or the application thereof to any 
person(&) or circumstance is held lnvafid, such invalidity shall not alfect other terms or 
conditions which can be given effect without the invalid term or condition: lo this end the 
!arms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regardin9 the use and disclosure of PHI, relurn or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS VI/HEREOF, the parties hereto have duly executed this Exhibit I. 

The State 

Signature of Authorized Representative Signature of Authorized Representative 

[h.;-.-hvu >.l< 1Lll<~o.1 - '6-~S HX 

Tille of Authorized Representative 

Date 
ee1~/1<c 

Name ol Authorized Representative 

7, r'>·c\t "~ .. C<,, o 
T~le of Authorized Representative 

r;li.;) JI. 
Date 

~· Healfl bU"m Port.allQlty Ad 
B1.11lr11t1Allocllda ~ 

h9e8afl 
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• CERTIFICATION REGARDING THE fEQERAL FUNDING ACCOUNTABILITY ANQ TBANSPARENCY 
ACT IFFATAI COMPLIANCE 

The Federal Funding Accountdlility and T ranspsency Act (FFATA) 111quire1 prime award- ol individual 
Foderal grants equal to er groder than $25,000 and awarded on or alter October 1, 2010, to RlpOll on 
d2te mlaled to executr.e compensation and a11ociated !Vst-tior subi!rsnlo d $25,000 or more. II the 
initial award is below $25,000 tu subsequent grant modilicllions resuR In a total award e«JJBI to or over 
$25,000. the -rd is subject to the FFATA reporting requirements. es of the dale ol the award. 
In accotdance wih 2 CFR Part 170 (Reporting Subaward and Exoeutive Compensation lnfcmlation), the 

PepruWnent of Health and HIMnm Senrices (Dt+iS) must report Ille following infOl!llation for any 
subaWllnf or <Clltroct llW8rd subjeet to the FFATA reporting niquirements: 
1. Name Of entity 
2. Amounto!llWanl 
3. Fllldlng agency 
4. NAICS code for contracls I CFDA pn>gram number for grants 
5. Program sowce 
6. AMiii title deae~tive of the purpose Of the funding aclion 
7. Location of the entity 
8. Principle pi.ice of performance 
9. Unique identifier of the entity (PUNS •l 
10. Tctal ~ution and names cf the top five executives if: 

10.1. Mo!1I than 80% of annu•I gross revenues ore from the Federal govermient. and those 
1'6119nues are greater th.n $25M annuaNy and 

10.2. Compensation lnformalion is not aready available through reporting to the SEC. 

Prine grant recipients must submit FFATA required dala bY the end of Ille month, plus 30 days, in which 
the llWard or~ omendment is made. 
The Ccntraclor idenlifoed in section 1.3 of the General Provisions egreM to c:cmp!'I with the provisions of 
The Federal Flnling Accountability and Transperency Act. Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executi.., Compens.tion lnfonndion), and further llgi'8M 
to h9Yo the Contmc:tor'e representative, as identified in Sections 1.11 and 1.12 of the Genef1ll Provisions 
execute Ille IDl!owing Certificatiorl: 
The below named Conbactcr OQn!ll• to provide needed infonution .. outlined •bove to the NH 
Pepanment of Hemllh and Hlanan Services and to comply Wi!h aM applicable provisions of tile Federal 
Financial AccounlabilHy and Trnnoparency Act. 

Name: c.~ ..... ·~·n"· "-l'•"''·~•C I 
Tille: fl.e.c,di-f-• q u 

~J-C.-..;,,nR-a.F-.iF'""""9 
Acc-lly And Tr ... _ Ad. (FFAT/OI Com

P&go I Gl1 
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As the Contsadoo' idonlifted in Section 1.3 of the Gen«al Prollisions. I certify !Nill the responses to lhe 
below lsted q-tions are true and accurate. 

1. TheD\INSnumberfcryourentilyis: tJl? 3<j'i;J7a7 · 
2. In your business or Cfganlzalion's pteceding completed fJS<:SI Vo•· did l')Ur busin8" or OIQanlze!lon 

receive(1) 80 percent or more of your annual grass re11enue in U.S. federal contracts. subconlta::ts, 
loans, grants, ISUl>-grants. and/or -raliVe agreements; and (2) $25.000,000 or more In annual 
~ re11enues ltaft U.S. lederal contrads, subconlr;icts. loans. grants, subgrants, andlor 
coopenit· ments? :z:- --~-YES 
lfthe-wert9#2 abo11e is NO. stop here 

ff the answer to t2 sllove ts YES. please answer Ille foloWing: _ 

3. Doe$ Ille publ'o:: have access to information about Ille QOITlpensaliCln ol lhe execuliVe$ In YOU< 
business or arganiza!ion thnlUIJh periodic ,.,ports filed under sectiOn 1 S(aJ or 15(d) of the Searrilies 
Exchange Act of 1934 (15 u.s.C.78m(a), 78o(d)) or _!ion 6104 of the Internal Re11enue Code of 
1986? 

___ NO ___ YES 

If the answer to 113 above is YES, stop here 

ff the answer to 113 ttx:Ne is NO, please answer tile following: 

4. The names and compensation d the !iw most highly cempensated olfic:ert in your business or 
O<gM(zafion are as fdlows: 

Name: __ 

Nome: 

Name:~ 

Name: --

Name=-~-

~m,, 

Amount 

Amount 

Amount 

Amount: 

~nt: 

"-J-c-....,,~.,_,_,_ 
~-T-Acl(FFATA)Camplonor 
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