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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeflrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-2714332 TDD Access: 1-800-735-2964 www.dhhs.nh.pov
Katja S. Fox
Director
10/2/2019
His Excellency, Governor Christopher T. Sununu
and the I;lonorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. lllinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
_maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA} data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(tem #57), and subsequently amended on October 25, 2017 (ltem #12).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between state fiscal years through the Budget Office, if needed and
justified. '

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

. Current .
SEY Class/ Title Activity Modified Increase/ Bevnsed
Account Code (Decrease) Modified Budget
Budget
038- Technology
2014 9038 _ Software 92201849 | $108,100.00 $0.00 $108,100.00
038- Technology '
2015 9038 _ Software 92201849 $0.00 $0.00 $0.00
038- Technology 3 |
2016 9038 - Software 92201849 $0.00 $O.Q0‘ $0.00
038- Technology . '
2017 0038 - Software 92201849 $4,977.00 - $0.00 $4,977.00
038- Technology :
2018 9038 _ Software 92201849 $0.00 $0.QO $0.00
Subtotal | $113,077.00 $0.00 - $113,077.00

- -
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05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP '

. . Current .
srv [ Qs | e | ACOU | wodies | Gcresssl | Mo
Budget 8
102- Contracts
2014 0731 for Prog 49053316 $48,751.70 $0.00 $48,751.70
Svec
102- Contracts
2015 0731 for Prog 49053316 $58,200.00 $0.00 $58,200.00
Sve
102- Contracts
2016 0731 for Prog 49053316 $33,950.00 $0.00 $33,950.00
Svc '
102- Contracts
2017 0731 for Prog 49053316 $21,986.00 $0.00 $21,986.00
Svc
102- Contracts
2018 for Prog 49053316 $0.00 $0.00 $0.00
0731
Sve
Subtotal $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK

GRANT
. . Current .
SFY Class/ Title Activity Modified Increase/ Bevnsed
Account Code (Decrease) Modified Budget
Budget
1 02'_ Contracts
2014 for Prog 92207143 $0.00 $0.00 $0.00
0731
Sve .
102- Contracts .
2015 for Prog 92207143 $0.00 $0.00 $0.00
0731 S
vC
102- Contracts
2016 for Prog 92207143 $0.00 $0.00 $0.00
0731
Sve
102- Contracts
2017 0731 for Prog 92207143 $6,987.00 $0.00 $6,987.00
Sve
102- Contracts
2018 0731 for Prog 92207143 $0.00 $0.00 $0.00
Sve
Subtotal $6,987.00 £0.00 $6,987.00
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

- Current .
SFY Class/ Title Activity Modified Increase/ Bevused
Account Code B (Decrease) Modified Budget
udget
102- Contracts
2018 0731 for Prog 92204120 | $90,251.80 $0.00 $90,251.80
Sve
102- Contracts
2019 0731 for Prog 92204120 | $51,000.00 $0.00 $51,000.00
Svc
102- Contracts
2020 0731 for Prog 92204120 | $17,333.00 $105,352.00 $122,685.00
Sve ’
Contracts
20211 102 | forProg | 92204120 | $0.00 $40,555.00 $40,555.00
Sve
102- Contracts
2022 0731 for Prog 92204120 $0.00 $40,555.00 $40,555.00
Svc . .
102- Contracts
2023 0731 for Prog 92204120 $0.00 $11,500.00 $11,500.00
Svc
Subtotal | $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF

CARE
. . Current ;
SFY Class/ Title Activity Modified Increase/ Bewsed
Account Code (Decrease) Modified Budget
Budget
102- Contracts
2020 0731 for Prog 92102053 $0.00 $210,705.00 $210,705.00
Sve
102- Contracts
2021 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Svc
102- Contracts
2022 0731 for Prog 92102053 $0.00 $81,110.00 $81,110.00
Sve .
102- Contracts
2023 0731 for Prog 92102053 $0.00 $23,000.00 $23,000.00
Sve
Subtotal $£0.00 $£395,925.00 $395,925.00
GTLat:f $441,536.50 $593,887.00 $1,035,423.50
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EXPLANATION

The purpose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children’s Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children's Behavioral
Health. Importantly, SB14 requires the Department to identify a standard statewide functional
assessment for use within the children's system of care, and the Department has identified the NH-CANS
to serve in this regard; its use will increase accordingly, as ongoing work to integrate this tool throughout
the children's service system is underway.

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services and Bureau for Children's
Behavioral Health. Its use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with existing client databases at the Department

The original agreement included. language in Part 2, Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement
with exercising the final three (3) year extension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

e Providing ongoing support for providers and Department personnel, including provider
cenrtification training, tracking, and reporting.

» Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;
working on data quality issues with providers.

« Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

+ Producing an interactive means to create useful reports for agencies and the Department.
» Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners.

Area served: Statewide
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Source of Funds: 33.33% Federal Funds from Substance Abuse and Mental Health Services
Administration CFDA #93.958, FAIN # B09SM010035-19. 66.67% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

sspectfully submitted,

pmmissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunilies for citizens lo achieve health and independence.
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Jeffrey A. Meyers, Commissioner.

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhigov/doit

Denis Goulet
Commissioner

October 8, 2019

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This, letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contl;act amendment with RCR Technology Corporatlon
Inc. Indianapolis, Indlana as described below and referenced as DolT No. 2013-007B.

. The purpose of this request is to enter into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide support services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system prov1des an
online website that offers training to clmrcrans who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs
and Strengths Assessment (ANSA). In addmon the system collects program data,
analyzes and generates reports on the CANS and ANSA data for outcomes and
performance evaluations. '

The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by extending the completion date to October 31, 2022
from the original completion date of October 31, 2019, effective upon Governor and
‘Executive Council approval through October 31, 2022, -

A copy of this letter should accornpany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik ' o

DolT #2013-007B

cc: Bruce Smith, IT Manager, DolT '

"innovotive Technologies Todoy for New Hampshire's Tomorrow"




New Hampéhtre 'Departm'ent'o'f:HeaIth and‘Human Services.
,State of NH CANSIANSA \Neb Based Tralmng and Data Collection System

~ State of New: Hampshlre :
Department of Health and:Human Servlces .
Amendment #2tothe’ State of NH CANSIANSA Web Based Tramtng and

This 2“" Amendment to the NH CANSIANSA Web Based Tramlng and Data. Collection System contract
(hereinaftér reférred to as “Amendmént #2") is. by and betwsen the State of New Hampshire, Department
© of Health and Human Services (herginafter. referred to as. the "State” or “"Department”} and RCR
Technology Corporatlon “Inc., (hereinafter referred to as "the Contractor"), a-corporation wuth a place of
business at 251 lllinois Street, Sune 1150 Indianapolis; IN 46204.

WHEREAS, pursuant 16 an agreement (the "Contract") approved by the Governor and Executive Councit

on July 10, 2013 (ftem #57) as amended on October 25, 2017 (item #12), the Contractor.agreed to perform .-

certain services based upon the terms and condltlons specified in. the Contract as amended and in
consideration of certain sums, specifi ed and

WHEREAS the State and the Contractor: have agreed to make changes to the. scope of work, payment
schedules and. terms and condltlons of the contract; and-

WHEREAS pursuant to Form P-37,:General Prowslons :Paragraph 18, the State may modlfy the scope
of work and the payment schedule of-the contract upon wntten agreement of the parties and approval .
from the Governor. and.Executive Council; and’ .

WHEREAS the parties agree to extend the term of the agreement and Increase the pnce Iumltatlon to
support continted dellvery of these’ services; and

WHEREAS all terms .and conditions of the Contract and prlor amendments not mconmstent wnh thls .
Amendment #2 remain in fuII force and effect; and ‘

NOW THEREFORE in.consideration of the foregoung and the mutual covenants and condmons contalned
in the Contract and set-forth herein, the pames hereto agree to amend as follows:

1. Form P-37 General Provlsnons Block 1.7, Completlon Date, to:read:
. October 31, 2022. '
2.. Form P-37, General Provisions, Block 1.8, Pnce L|m|tat|on to read:
‘$1 035 423 50.
3 Form P- 37, General Prowsuons Block 1.9, Contractlng Off icer for State Agency, to read:
Nathan.D. White, Dlrector -
4, Form P- 37, Genera| Prowsnens Block 1 10, State: Agency Telephone Number to read:
' 603-271-9631.

5. 2013-007 Contract Agreement, Section 1; Contract Documents Subsectlon1 3 Contract Term.
second: (2"") paragraph; to.read: ,

The Contract shall begm on the Eﬁ‘ectwe Date and extend through October 31, 2022

- 'FIXED PRICE Contract thlrd (3rd) paragraph to read

Notwnhstandlng any other provnszon to the contrary. in no evant shall total payments
under the Contract exceed the Pnce leltatnon in Block 1. 8 of: Form P-37, General

: Prowsmns _ . :
RCR Techmology Corporatin; Amérdment#2 i Contracior iftiats: M

RFP-2013-BBH-07-A02 - ¥ o 'Page1of ‘
e Date:?.abj‘ H



New Hampshlre Department of. Health and'Human Services.-
State of NH CANSIANSA Web Based’ Training and Data. Collectlon System

7. 2013-007 Contract Agreement Section 3. Contract Management Subsectnon 3. 2, The RCR' s
Project Manager Paragraph 3. 25,10 read .

Kevin Mullin

RCR Delivery Manager

251 N. lllincis St~

Suite 1150 North Tower
Indianapolis, IN 46204

Tel 317-624-9500.

Email: kmullln@rcrtechnoloqy com

8. 2013-007 Contract Agreement, Section 3 Contract Management Subsection. 3 3 The RCR Key
Project ! Staff Paragraph 3 3.3, Subparagraph 3.3. 3 1, to read:

3.3.3.1 The RCR Key Pro;ect Staff shall consist of the following i mdmduals in the roles identified

. below:
RCR's Key Project Staff o
Key'Member - - Title™
‘Robert Reed RCR.President/CEQ B
Jeff Lilly o - RCR Dire.ctor of Goyernmental'
o .Retations o
John-L:yons : Praed Foundation Presv:tent '_'
Kevin MUIIin‘ o ‘ - o RCR Detlvery ‘Manager -
Keith Wolf 3 L — .RCR Technlcal Manager

9 2013-007 Contract Agreement Sectson 3, Contract Management Subsection 3 4 State Contract
Manager to read:

representatlve with regard to Contract admlntstratlon The _St_at_e Contract Manager is:

’ Beth Anne Ntchols :
- Department of Health and Human Services
Division for Behavioral Health
- Bureau of Mental Health ‘Services
105 Pleasant St. |
‘Concord, NH 03301
Tel: (603) 271 5118 - .
Email: beth: nlchols@dhhs nh. qov

10. 2013-007 Contract Agreement Sectlon 3, Contract Management Subsect:on 3 5, State Project

The State Project Manager is:
Beth Anne Nichols

Division.for Behavnoral'l-'léaith
Bureau of Mantal Health Services:
105 Pleasant St

RCR Technology Corporatlon Inc . __Arnertdment "2 ) N Contractorinitia_laz M

RFP- 2013-88H-07-A02 © .7 Paga2of6 .
. Date: “95“5



New Hampshire Department of Health and Human Services
State of NH CANSIANSA Web Baged’ Tramlng and Data Coliectlon Systam

Concord NH 03301 -
Tel: (603) 271:5118
Email: beth.nichols@dhhs.nh.gov

11. Delete Contract 2013-007 Part 3, Exhibit A, Contract Deliilerables Section 2 Déliverables-,
Milestones, and Activities Schedule, Subsection 2.1, Implementatlon Schedule -

ActwitieleelwerableslMﬂestones and replace with:

ACTIVITY, DELIVERABLE OR MILESTONE

‘ "DELiyERY _DATE

'l'm'bJECT--MANACEME’NTAbrlviTlESHSELIVEm:;Es

Prcncct Work Plan mcludmg milestones

thln 5 days of

. contract award

Kickoff Mcelmg- Review conlracl dnd Project Dclwcrab!cs rcwcw client rcspon:,lbilmcs
review Project work plan and lmplcmcntatlon schcdulcs

Within 10 days of
___contract award

‘Design documentation’

" See Proposal Topic 1.

Commiunications Plan and Business-Process Workflow

Sce Proposal Topic |3

Systcm Test’ P!an and mclhodology

~ See Proposal Topic 13

.On-going |

Graph:c User mtcrfacc to produce rcqutrcd reponts’ for chmcnans CMHCg a{ld thc State
‘through cxporl of data from web-| bascd database into Mlcrosoﬁ Excel.

See Proposal Topic 13, |

oo

~ See Proposal Topic 13 .

' lmplcment required reports

: See Proposal Topu: 13

ACCEPTANCE TEGTIN(‘

Sec Pm.sosa'i Topic' 13 .

' Pcrform Security Testing .

Pcr'fdr'm' Volume and StressJT:cSt}hg

Support the Statc dunng Uscr Acccptance 'I‘cstmg

| : see Proposal Topic 13

choﬂ lcsung {c.g. State defi fied rcports cOTe Teports, and ad hoc rcponmg) A

See Proposal Topic.13

'ON-GOING SYSTEM ACCESS AND SUPPORT '™~~~ . .=

S

Provide on-gomg system access and supporl for chinicians and State’ pcrsonncl including

certification tracking, certification. rcpomng, report generating and data lnlcrfacmg

certification trackmg, certification: reporting, report generaiing and data interfacing. | Ygar' "{

Provide on- gmng system. access and supporl for chmcmns and State personnel, mc]udmg:' : Ycar 2 B

_certification tracking, cerification reporting, report generating and data interfacing. :

Prowdc on-going system 'a'cccss and support for clinicians and State personnel, mcludmg ' Yeird -

certification tracking, certification’ reporting, report generating ‘and data interfacing. - PRERCI
| Provide on-going system: access and support_for clinicians and State. personnel, including s Yeard

certification tracking, certification reportinig, feport generating and data interfacing. .

Provide on-going system access and support for cllm‘c]‘ans_ and State personnel, including v car 5' o

- Amendment #2
. PagaJdof8

RCR Technology Corporation, Inc..
RF P-2013-BBH-07-A02

Contractor Initlals: @

Date: j‘lﬁj_



New Hampshlre Department: of Health and Human Services
State of NH CANS/ANSA Web Baséd Trainfng and Data Collectlon System

ACTIVITY, DELIVERABLE OR MILESTONE cL S D(_ELI\{ERY DATE
Provide on- g‘dmg system-access and suppont for clinicians and State personnel, mcludmg \;cal', 6.
certification trackmg, certification reporting, report generating and data interfacing. .
Provide on- gomg syslcm access- -and suppon for chmcrans and’ State pcrsonncl Jincluding Yr.:‘ar;l
cenification tracking, certification reporting, report generating and data interfacing. L
Provide on-gorng systc_nj.access and support.for clinicians and State personnel, including L Year 8§
ceértification tracking, certification reporting, feport generating and' data interfacing, :
Provide:on-going system access-and support for clinicians and State personnel, including Y. a9
certification tracking, certification reporting, repont generating and data interfacing. B <
Provide on-going system access and support for clinicians and State-personnel, including s ”.’Ycar 10
cénification tracking, certification rcpomng, rcport gcneratmg and data interfacing. A
PROJECT CLOSE OUT 18 "% DS RGeS
T L .Ori.or about October
(.,losc out Meeting 3 0’ 202

12. Add Contract 2013 007 Part 3, Pnce and Payment Schedule Exhibit 8- 2 Amendment #2.
13. Contract 2013-007- Part3 Exhibit C, Specral Provisions, to read
SPECIAL PROVISIONS . .
1. Contract 2013-007 Agreement Part 1 General Prowsrons Paragraph 17, to read;

17 NOTICE Any notice by a party hereto to the other party shall be desmed to have
been duly: delivered or given at the tirme of mailing by ‘certified mail, postage prepald
in-a United States Post Office addressedto the partles at the’ addresses below:

TO RCR T0 STATE
Robert C. Reed Beth Anne Nichols
- 251 N. Ninois Street, Suite 1150 NH Departiment of Health & Human Services
Indranapohs IN 46204 ’ Dwrsron for Behavidral Health

105 Pleasant Street
_Concord. NH .0_3:'3_0_1..A

14. Delete Standard Exhibit D from Exhibit O, Certificates. snd Attachmignts, Section D, DHHS -
Standard Exhibits, and replace with Exhibit 0, Certificates and Attachments, Section D, DHHS - -

Standard Exhibits, Exhrblt D CUIDHHSM 10713
1'5 Delete Standard Exhlblt E from Exhlblt 0 Certifi cate's and Attachments SeCtier'r' D DHHS

Standard Exhiblts Exhlblt E CUIDHHSH 1071 3.

16. Add DHHS Standard Exhrblts Exhlbrt K to E)(hlblt O Certlf cates ‘and Attachments Sactton D,
DHHS Standard Exhibits. '

.RCR Tachnology Corporation, .Inc. . Amendment #2 . Contractor tnitials; /24

RFP-2013-8BH07-A02 ~ © - . Page 4 of 6

Date: ”a 5'“7 R
; S Type lcxl



New Hampshire Department of Health and Human. Servnces ‘
State of NH CANS/ANSA Web Based Training and Data Collechon System

ThIS amendment shall be effective upon the date of Governor and Executuve Councul approval.
IN WITNESS WHEREOF the parties have set their hands as of the date written below,

lolzl\‘?

State of New Hampshire

‘Department of Health and Human Serwces

Date '

September 25,2019

Date

Taa ¥xe-S FIL

RCR Technology Corporation, Inc.

L Pt

Name: Robert Reed
Title:

Pre5|dent_

Acknowledgement of Contractor's signature:

. g
State of \L’\dlw\.&_ , County of. V\arigy on M@ﬁefore the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this-document in the

capacity indicated above.

s R Ei

Signature of Notary Public or Justice of the Peace

‘\.AS)‘\U!\(L&-I)\ QNNN }L&m;\\) ASSL_J_

Name and Title of Notary or Justice of the Peace

My Commission Expires: AN el 9_{ 093

'R'CR'fechnology Corporaiioh, Ing. . _ "' Amendment #2
RFP-2013-BBH-07-A02 o Page 5 of 6

;‘"“""" s, LASHONDA R ERVIN

% 2 Notaty Public, Sta1e of Indians} -
SEAL 1oL S Commission Number NPO7 19343
My Commisaion Explres

March 21, 2027

=
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New Hampshwe Department of Health and Human Services.
Stata of NH CANSIANSA Web Based Training and Data Conection System

The precedmg Amendment having been reviewed by this offi ice, is approved as to form substance' and
executlon .

OFFICE OF THE ATTORNEY GENERAL

10f3/1% | S

Date 1 1 - Name: U cATHC zEINE PWDS
T[tle ‘f,orn &1 _
I hereby certify that the foregmng Amendment was approved by the Governor and-Executive Council of
the State of New Hampshire: at the Meetlng on: _- i (date of. meeting)
OFFICE OF THE SECRETARY OF: STATE
IAJ‘étAeA: R N.ame:
Title:
RQR _T_edmotogy Corpérétioh Inc " Amendment #2

RFP-2013-8BH-07-A02 SRIRTT Page 6ol - - .



Exhibit B-2 — Amendment #2
Price and Payment Schedule

I. DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contract Price Limitation
in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
October 31, 2022. RCR shall be responsible for performing its obligations in accordance with the
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:

ASSUMPTIONS
ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE
PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES

Project work plan including milestones
Kickoff Meeting- Review contract and Project Assumed to be RCR Account Manager, RCR

Deliverables, review client responsibilities, Project Manager and other technical staff made
review Project work plan and Implementation available via telephone.

schedules.

SYSTEM SOFTWARE:

Interface to produce required reports for Assumes initial phase to include current TCOM

clinicians, CMHCs and the State through export | reports in NH/Praed approved format.
of data from web-based database intc Microsoft
Excel.

IMPLEMENTATION:

Assumes resumption of continued system
Data Hosting and cleaning environment with any necessary updates to
improve report access and qualiry.

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Set up and configure a set of longevity reports Assumes State has communicated their preference

with drill down capacity for New Hampshire. for report composition, layout and distribution.
Assumes State has provided RCR their desired
client demographic profile.

Implement required reports Assumes current TCOM reports.

REPORT TESTING:

Support the State during User Acceptance Assumes State will have consumers and data ready

Testing for UA testing and reporting.

Report testing (e.g. State-defined reports, Assumes State will have consumers and data ready

TCOM reports, and ad hoc reporting) for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2 Conltractor Initials: &

RCR
Page 1 of 3 Date: ‘Qﬁi“



Exhibit B-2 - Amendment #2
Price and Payment Schedule

TABLE 2-DETAILED LICENSE DELIVERABLES AND PRICING.
SERVICES SFY 20 SFY 2021 SFY 22 SFY 23 TOTAL
[Web Site/Data Hosting Fee | 5,555 |5 47665 s 47665 S 14,000 $ 181,153
[Technical  Support  and
iMa.lntcnance Fees S 79,656 $ 60,000 $ 60,000 S 20,000 § 219,656
ystem and Report
Implementation S 164,078 s 12,000 $ 12,000 $ - $ 188078
|Provider Training and )
[Certification $ 500 $ 2,000 $ 2,000 $ 500 $ 5000
IGRAND TOTAL ' ' : N PO . C
$ 316,057 5 121,665 $ 121,665 $ 34,500 $ 593.Bé7

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no ¢vent shall the total of all payments made by the State exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 (“Total Contract Amendment Price”). The
payment by the State of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR for all fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices submitted
shall be subject to the State’s prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoices for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
itermization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment #2 Contractor Initials: @é
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Exhibit B-2 - Amendment #2
Price and Payment Schedule
4, PAYMENT ADDRESS
All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Lllinois Street, Suite 1150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR
RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

2013-007 Exhibit B-2 Amendment #2 Contractor Imitials: @@
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Exhlbit D

CERTIFICATION REGARDING DFf UG- eewaﬁkﬁ :ACE REQUIREMENTS

The Vendor identified in Section 1.3:0f the General. Provnsrons agrees to’ ‘comply with the provrsrons of .
-Sectlons 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub L. 100—690 Ttle v, Subtrtle D; 41

1. 11 and 1.12 of the General Provrs:ons execute the- followmg Cemﬁcat:on
ALTERNATIVE_I -FOR GRANTEES OTHER'THAN INDIVID_UALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
us DEPARTMENT OF AGRICULTURE - CONTRACTORS

1989 regulattons were amended and pubtushed as Partll of the May 25 1990, Federal Regrster (pages '
21681-21691) and requure certification by grantees {and by mference sub-grantees and. sub-

matenal representatlon of fact upon whlch rel1ance is placed \ when the :agency awards the grant False
certification or violation of the certification shall be grounds for suspension.of payments suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it lo;

Commissioner:

NH Department of Health and Human Services
129 Pleasant Street;

Concord NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by
1.1: .Publlshlng a stateme_nt notifying employees that'the unlawful manufacture d:strlbubon
workplace and specifying the actlons that will be taken against employees for wolatron of such
. -prohibition,;
1.2: fEstabllshlng an ongoing drug-free awareness program to inform employees about
" 1.2.1. The dangers-of drug abuse in the workplace; ‘
1.2.2; The grantee's policy of malntatnlng a drug-free workplace;
1.2 3. Any avatlable drug counsellng, rehab:lltatlon and employee assnstance programs and
. occurrlng in the: workplace

1.3. Malong it a requirement that each employee to be engaged in the performance of the grant be

1.4, Notlfylng the employee if the statement. required by paragraph (a) that asa condntlon of .~
employment under the grant the employee will -

1.4.1; -Abide by the lerms of the statement; and .

1.4.2; - Notify. the employer in writing of his or her. conwctlon for a violation of a cfiminal drug
" statute occurring.in the workplace no Iater than five calendar days after such
conviction; :

1:5. -Notlfyrng the agency in writing, within ten calendar days after recelvmg notice under
subparagraph 1.4.2 from an:employée or otherwiseé receivirig actual notice. of such conviction.
Employers-of convicted emptoyees must provide notice, including position title; to every grant
officer on whose grant:activity the convicted employee was working, unless the Federal.agency

ExhtbttD Cetification regardtng Drug Frea Vendor Initials ﬂ — -
Lot , . .o Workplace Requrrements : PRV
CUDHHSA 10713 - o T Pagé v of 2 T Date _1




E'xhiblt ,‘Cenrtificates and Attachments Section D DHHS Standard Exhlblts ..
’ I\iew Hampshlra Department of Health and Human:Serviceés

Exhlbit D

has deagnated a cantral point for the receipt of such notices. Notice shall mclude the
) identification number(s) of each affected grant;.
1.6. Taking one of the:following actions, within 30 calendar days of recelvmg notice under
: subparagraph 1.4.2, with respectto any employee who.is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and ,mcludlng
' termination, consistent with the reqwrements of the Rehabulttahon Act of 1973 as
) amended: or
1.6.2. Requining such employee to pamCIpate satlsfactorily ina drug abuse assistance or
‘rehabilitation program approved for such purposes by a Federal, State .or local health,
_ law enforcement, or'other’ appropriate agency,
1.7: Making a good faith: effort to continue to maintain a drug-free- workplace lhrough
. implementation of paragraphs 1.1, 1.2, 1.3, 1.4,°1.5, and 1.6.

2. The grantee may insert in the space prowded below the site(s) for the performance of work-done in
connection with the spemf C. grant

Place of Performance (street address city, ‘county, state, zip code) (Ilst each location)’
Check O if there are workplaces on :ﬂle that are not identified here.

Vendor Name: RCR Technology Corp

September 25, 2019 : m C

' Date ' - [}J?}me Robert Reed
' ¢ Préesident
Exhhll D . Certification regardmg Drug Free » Veridor initljab _‘a o
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Exhiblt E

Sectlon 319 of Public Law 101- 121 Government wrde Guidance for New Restrictions on Lobbylng, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sectrons 1.11
and 1.92 of the General Provisions execute the followmg Certification:

us DEPARTMENT OF HEALTH AND HUMAN SERVICES CONTRACTORS
US DEPARTMENT. OF EDUCATION - CONTRACTORS
us DE__P_A_RTMENT OF AGRICU_LTURE . CONTRACTORS

Programs (mdlcate appllcable program covered):
*Temporary Assistance to Needy Families under Title IV-A
'Chttd Support Enforcement Program under T|tIe IV-D

“‘Madicaid, Program under Tillg XIX
*Community Services Block Grant under Title VI
"Child Care Development Block Grant:under Title IV

The undeisighed certifies, to the bést of his or her knowledge-and belief, that;

1. No Federal appropriated funds have been paid or.will be paid by or on behalf of the undersigned, to
any person for influencing or. attempting to influence an officer or employee of any agency, 2 Member
of Congress, an officer or employee of. Congress or an employee of a Member of Congress in
connection with_ the awarding of any Federa! contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, gr cooperatlve agreement (and by specrﬁc mentron
sub—grantee or sub—contractor) .

2. Ifany funds other than Federal appropriated funds nave been paid or will be paid-to-any person for

an officer-or employee .of Congress or an employee of.a Member of Congress in connectlon with’ thus
Federal .contract, grant Ioan of cooperative agreement (and by specrhc mentron sub-grantee ar sub—

Report Lobbymg |n accordance wuth its- mstructrons attached and identifi ed as Standard ‘Exhibit EA. )

3. The unders:gned shall fequiré thal the language ¢ of this certification be rncluded in the award
document for sub-awards at all tiers {including subcontracts, sub-grants and contracts under grants,
: : loans, and cooperatwe agreaments). and that all sub-recrprents shall certify and drsclose accordmgly

Th:s certrf‘ catron is a material representatjon of fact upon which reliance was placed when thls transactlon
was made or entered into. Submlssu)n of this certification is a prerequtsite for makrng or enterlng into this

cértification shall- be subject to a civil penalty of not Iess than 510 000.and not more: than $1 00 000 for
each such fallure <
September 25, 2018 B I Z: ¢
, Date E _ o Name: Robert Reed
' President. -

Exhibit E - Certification Regarding Lobbying Vendor initiats é %

CUDHHSH 073" : ::.: o :;: Page:1'of 1 o oa:ﬂ 2 _'.H

Vendor Name:
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_ Exhlblt K:
' DHHS Informatlon Secunty Requnrements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1:

“éreach” means the' Ioes of control compromlse unauthonzed dlsclosure
situations where persons other than authonzed ueere ‘and for an other than
authorized purpose have access or potential ‘access to personally identifiable:
mformatlon whether physical or electromc Wlth regard to Protected Health

164.402 of Tltle 45, Code of Federal Regulations.

“Computer Security Incident® shall have the same meaning: “Computer Security.
Incident” in séction. two (2} of NIST Publlcatlon 800-61, Computer Security |ficident
‘Handling Guide, National Instltute of Standards and Technology, U S Departmént
of Commerce :

"Confidential Information” or “Confidential Data” meanis 'aII'ponﬁdentiaI_infor'mation
disclosed by one party to the Other 'such as, all rn'edit:al health f nanbial public

Abuse Treatment Records Case Records Protected Health Informatlon and

Personally Identifi able Information.

services - of which: collectton disclosure; protectlo_n and dlsposmon is governed by
state or federal iaw or regulation. This information includes, but is not limited to
Protected Health Information {PHI), Personal -Information (Pl), Personal Financial

“Information (PFI},- Federal Tax Information (FTI), Social Security Numbers (SSN)
‘Payment Card Industry (PCI), and or other sensitive and confidentral mformahon

End User” means any person or entlty (e g., -contractor, contractors employee

“HIPAA" means the Health Insurance Portablhty and Accountablhty Act:of 1996 and the'
regulatrons promulgated thereunder.

Incndent ‘means an act that potentially vnolates an ‘explicit or lmplled secunty policy;
which includes attempts {either failed or successful) to gain unauthonzed access fo a

- - system or its: data;. unwanted disruption or demal of service, the unauthonzed use of

fi rmware. or software characterlstlcs without the owner's knowledge, instruction, or
consent. Incldents mclude the loss of data through theﬂ or device misplacement, loss

.or mlsplacement of ‘hardcopy documents, and mtsroutlng of physical of electronic

V5. Last update 10/09/18 ' s " ExhibitK | o Contrédor'lhltlals_-M
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Exhibit K
" DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of - unauthonzed

- access, use, d:sclosure modnrcatron or destructuon

10,

11,

12

“Open Wireless Network” means any network or segment of a network that is’
not .designated by the State of New Hampshlres Department of Information
Technology o delegate as a pro_t_ected network_ (designed, testéd, and
approved, by means of the State, to transmit) will be considered an open
network dnd not adequately secure for the transmission of unencrypted Pl, PFI,
PHi.or ¢onfidential DHHS data.

“Personal lnformation (or "PI ) me’a‘ne'infonnation whioh can be used to oistiﬁg'uish

mformatlon as defi ined-in New _Hamp_shlre RSA 359-C:19, blometnc reoords etc.,

.alone, or when combined with other personal or identifying information which is Ilnked
-or Jinkable to a specific individual, such as date and place of birth, mother's maiden

name etc

“Privacy Rulg” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Servrces

"Protected Health Information™ (or “PHI") has the samé ‘meaning as provided in the

definition of “Protected Health Information” in the HIPAA Privacy Ru!e at45C.F.R. §

160.103.

“Security Rule” shall mean the Séc’:unty"Standards for the Protection of Electronic

Protected Health Information at 45 C.F.R. Part 164, ‘Subpart C, and amendments

thereto.

*Unsecured Protected Health Information” means Protected Health Information that is
not secured- by a technology standard that renders Protected Health Information
unusable, unreadable; or indecipherable. to - unauthorized - mdnwduals and is
developéd: or endorsed by a standards developing organization that-is accredlted by

the American Nattonal Standards Instatute

1. RESPONSIBILITIES OF DHHS .AND THE CONTRACTOR'

A Business Use and:Disclosure of Confidential Information. »

1.

Tjh_:efContr'actor must not use, disclose, maintein or transmit Conﬁoentiel information

except as reasonably -necessary as outlined under- this Contract. Further, Contractor,

including but not limited to all its directors, officers, employees and agents; must not

- "use, disclose, maintain or transmit PHI in- any manner that would constltute a wolatlon.

2.

of the Privacy and Secunty Rule

The Contractor must not dtsclose any Confidential’ Information in response to a

DHHS Information

VS, Last update 1040918~ . " Exhibl K . Contractor Initiats _M
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request for disclosure on the basis that it is required by law, in.. response to a
subpoena, efc.; without first notifying DHHS so that DHHS has an cpportunlty to
-consent or object o the disclosure.

3. If DH.HS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and. abéve those uses.or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor-must be bound by .such
additional restrictions and must not disclose PHI in violation of such addltlonal
restnctrons and must abide by any additional security safeguards: '

4. The Contractor agrees that DHHS. Datd .or derivative theré fiom disclosed to an End

‘User must only be used pursuant to the terms of this Contract..

5. The Contractor agrees DHHS Data obtained under this Contract, rnay not be used for,

any other | purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the ‘Althorized repré'sentéttves

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

I. METHODS OF SECURE TRANSMISSION.OF DATA

1.

ApplicetioﬁAEncryption. If End User is ‘transmitting DHHS -data containing

~ Confidential Data between applications, the Contractor attests the applications:have

V5. Last update 10/09/18 : , ' " Exhibit K o Cdnlractorlnltla!s-_____t- ag

been evaluated by an expert knowledgeable in cyber secunty and that sard.

application’s- encryption. capabtlmes ensure secure transmission via the internet.

Computer Disks and: Portable Storage Devices. End User may-not use computer drsks
of portable storage devuces such as a thumb drive, as a method of transmltttng DHHS
data. -

Encrypted Emarl End User may only employ email to transmlt Confdenttal Data |f
email is encrypted and being sent to :and being received by email addresses’ of
persons authonzed to recelve such Informatron

Encrypted Web Site. If End User is employmg the Web to transmlt Confidential
Data, the secure socket layers (SSL) must be used and the web srte must be
sécure. SSL encrypts data transmitted. via a Wet) site.

File Hosting Services, also known as File Sharing Sites. End User may not use file

hosting services; such as Dropbox or Google Cloud Storage to‘_transm'it
Conﬁdentlal Data.

Ground Matl Service. End: User may only transmit Confidential Data vra certifi ed ground.
mail within-the continental U.S. and when sentto a named mdwtdual

Laptops and PDA. If End User is employing portable devices to transmlt
Confi dentral Data said devrces must be encrypted and password- protected. :

Open’ ereless Networks End User may not transmit COnfdentlal Data via an open

DHHS |nformation
Security Requirements S ;
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wweless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. If End User is employing remote communication to
access or transmlt Confidential Data, a virtual prwate network (VPN) must be.

" installed on the End Users mobile device(s) or laptop from wh|ch infon'nation will be

10.

1.

tra nsmltted or accessed

SSH Flle Transfer Protocql'(SETP), also known as Secure File Transfer Protocol. If -
End User is employing an SFTP. to transmit Confidential Data, End User will
structure the Folder and access pnvnleges to prevent tnappropnate disclosure of
information. SFTP folders and sub-folders used for transmitting: Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Cont” dential Data wil be deleted every 24
hours).

Wireless I;)eyices. If End User is transmitting Confidential Data:via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information. .

'RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data.for the duration of this
Contract. After such time, the Contractor, will have 30 days to destroy the'data and any

-derivative in whatever form it may exust unless otherwise requ:red by law or penmtted

under:this Contract To this: end, the parties must;

A,

Retentlon

1. The Contractor- agrees it will ‘-not store, transfer or process data collected in
coninection with the services rendered under this Contract outside of the United
States. This physical location requiremer'lt shall-also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster’ Recovery locations. :

2. ‘the Contractor agr_ees. t6 ensure propér security monitoring capabilities are in
- place to detect potential security events that can ‘impact State of NH systems
and/or Department confidential information for contractor provided systems.
3. The Contractor agrees to provide security awareness and education for its End
"Users in support of protecting Department ‘confidential information
4. The Contractor agress to retain. all electronic and. hard coples of Confidential. Data
in. a secure location and |denttf ed in sectlon IV A2

5. The ‘Contractor agrees ‘Confidential. Data stored. in- a Cloud must- be in a
FedRAMPIHITECH compliant solutlon and comply w1th all'applicable statutes -and
regulations’ regardmg the prlvacy and security. All servers and devices must have :
currently-supported and hardened operating .systems; the latest anti-viral, anti- -
hacker, antl spam anlt-spyware and anti- malware utltltles The enwronment asa

V5. Last update 10/08/18 ExhbK. Contrat':tbr'l'nitials M
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whole, must have aggresswe mtrusmn-detectnon and firewall protection.

6: The Contractor agrees to and ensures its complete cooperatlon with the States
Chief Information’ Officer in the detection of any security vulnerablllty of the hostlng ‘
Infrastructure

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or coritract termination; ‘and . will
obtain written certification for any State of New Hampshire data destroyed by the.
Contractor or any subcontractors as a part of ongoing, emergency,-and or disaster
recovery operations. When no longer in use, electronic medla conta:mng State of
New Hampshire data shall be.rendéered unrecoverable via‘a secure wipe program
in ‘accordance with industry-accepted standards for secure. deletnon and media
sanitization, or otherwise" physically destroying. the media (for .example,
degaussing).‘as described in NIST Special Publication 800-88, Rev 1, Guideiines

. for Media" Sanitization, National Institute of Standards and Technotogy. u: 8.
Department of Commerce. The Contractor: will. document and certify in writing at
time-of the data destruction; and will provnde wntten certifi catlon to the Department
upon requesL The written certrﬁcation will mclude aIl details necessary to
demonstrate data: has been properly destroyed and valldated Where ‘applicable,
regulatory and professional standards for retention requ1rements will be jointly -
evaluated by the State and Contractor prior to destructlon

2. Unless other\mse specified, \mthm thlrty (30) days of the temmingtion of this
Contract, Contractor’ agrees to destroy all hard copies of Confi dential Data using a
secure method such'as shreddmg

3. Unless otherwise specified, within thlrty (30) days dof -the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wrplng ‘

IV PROCEDURES FOR SECURITY

A. Contractor- agrees to safeguard the DHHS Data recenved under this Contract and any ‘
., derivative data.or fi Ies asfollows:

1. - The Contractor wrll maintain proper security controls - to protect - Department
conrdentlal information collected processed managed and/or stéréd in the dellvery
of contracted serwces :

2.  The Contractor will maintain pollcnes and procedures to. .protect Department
confidential information throughout the information lifecycle, where applicable, (from .
creation, ‘transformation, use; .storage and secure destruction) regardless of the
media used tg store the data {i.e., tape dusk paper etc)

" VS Lastupdats 100818 - . . _ CExpbitk Contractor Inials - M ..
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The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confi dent:al mforrnatlon
where applicable.

The Contractor will ensure proper secunty monltormg capabmtles are in place fo

detect potentlal security events that can impact State' of NH systems and/for

Department confldential information for contractor provided 'systems.

The .Co'ntractor will provide regular security awareness and education for its End

Users in su'p'pﬁort of protecting D'e'partment confidential information.

program of -an rnternal process Or - processes that defines specnf' C: secunty

expectations, and monitoring: compliance to security requirements that at-a minimum

match those for the Contractor including breach:notification requurements

The Contractor w:ll work with the Depa_ltment to 5|gn and comply wath all apphcable
and procedures systerns access forms and compLJter use ag_reements as part of
obtaining and maintaining access to any Department system(s). ‘Agreements will be
completed and, S|gned by the Contractor and any applicable sub-contractors pnor to
system access being authorized.

If the Department detefmines the Contract‘o'r is a'Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement:
(BAA) with the Depaltment and-is responsrble for ma:ntalmng compliance with. the
agreement

The Contraotpr will ‘work with the Department at its request to complete a System

- Management Survey. The purpose of the survey is to enable the Department: and

10 ‘
. or Department data. offshore or outside the boundaries of the United States unless

Contractor to monitor for..any changes in risks, threats, and vulnerabilities that may :
accur over the life of the' Contractor engagemant. The survey. will be completed

. annually, or an alternate time frame- at the Departments discretion with agreement by

the Contracior; or the Department-may request the -survey be completed when the
scope of the engagement between the Dapartment and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hanpshire

prior; express written .consent is obtained from the Information  Security Office

~ leadership member wnthln the: Department

.

Data Security Breach Liability. in: the ‘event of any secunty breach Contractor shall

make éfforts to :nvestrgate_ the causes of the breach, promptly: take measures to:
prevent future breach and; minimize any damage or loss resulting from the breach.

' The State shall recover from the Contractor all costs of-response and recovery from

V5. Last update 10/09/18 S - ExhbitK h : ‘Contractor Initiats .
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12,

the breach, including but nof limited to: crédit ntonttonng services, mainng costs and
costs assocnated with website and telephone call center services necessary dué to
the breach.

Coritiactor must, comply with all applicable statutes and regmati'o_n'sf regarding the

_privacy and security of Confidential tnformation, and- must in all other respects

13

maintain the privacy and security of Pl and PHI at a leve!'and scope that is, not less
than the level and scopé of requirements applicable to federal' agencies, including,
but not limited to, provisions. of the Privacy Act of 1974 (5 U.S.C.'§ 552a), DHHS
Privacy- Act Regulattons (45 C.F.R. §5b), HIPAA anacy and Securtty Rules (45
C.F.R. Parls 160 and 164) thal govern. protections for Indlwdually |denttf able health
tnfon'natlon and as applicable under State Iaw

Contractor agrees to establish and maintain appro'priat,e_ administratitre, technical, and

" physical safeguards to protect the confidentiality of the Confidential .Data and to

14

. 5.

prevent unauthorized use or access to it. The safeguards must prowde a level and
scope .of security that is not less than the level and scope of ‘security requarements
established by the State of New. Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doit/vendor/index:htm
for. the: Department of Information Technology policies, guidelines; standards, and
procurement mformat:on relating to vendors.

Contractor agrees to maintain a ‘documented breach notification and incident
response process. The _Co_n_tractor will notrfy the State's Prlvacy Officer and the_i
State’s Security Officer. of any security breach. immedlately at the. emall addresses
provided in Sectton VI. This includes a confidential” information breach ‘computer

security mcrdent .or suspected breach whlch affects or mctudes any State of New

. Contract to, only’ those authorized, End Users who' need such DHHS' Data to

perform thenr official dut:es in connection w:th purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with’ such safeguards as referenced in Section IV A. above;
|mplemented to protect Confidential Information that is' furnished by DHHS
under’ this. Contract from loss, theft or inadvertent. dtscloswe

b. afeguard this information-at all times.

€. ensure that Iaptops and other electronlc devrceslmedla contalntng PHI, PI or
PFl are encrypted and password protected. ‘

d. send ematts :containing Confi dential Informatton ‘only. if encrypted and. betng
‘sent to and betng received by email addresses of persons authorized to
receive such tnformatlon

V5: Liast update 10/09/18 T EbK T Coniractorinitials ____

DHHS Information

Security. Requirements e 9/ [
: . Poge¥ol® - . B . . Date Do



Exhibit O; Certificates and Attachments, Section D DHHS Standard Exhibits::
. New Hampshrre Department of Health'and Human Services

_ Exhrbrt K. .
-:DHHS Information .Security Requirements

e. liriiit disclosure of the Confidential Information to the exterit permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours-as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.):

g- only authorized End Users may transmit.the Confidential Data, including any :

© derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest or. when
stored on portable media. as required in sectron IV above. ,

. |n all other mstances Confidential’ Data must be malntarned used and
disclosed using appropriate safeguards as determined by a rlsk based
assessment of the circumstances involved.

i. understand that their- user credentials (user name and password) must not be -
shared with anyone. End Users will- keep’ their credential information secure.
This applres to credentials’ used to access the site drrectly or rndrrectly thrdugh
a third party applrcatron :

reserves the nght 16.: :conduct onsita rnsp_ectrons to mpnltor compliance yvrt_h this

Contract,: including the privacy and sécurity requirements provided in herein, HIPAA,

and other applicable laws and Federal regulatlons until such time the Cont‘ dential Data -
s disposed of in accordance with this Contract, .

LOSS REPORTING

The. Contractor must notity' the State's Privacy Offi cer and Securlt'y'Oft‘ icer. of any
Secunty Incidents and Breaches rmmedrately, at the emarl addresses provrded in
Section:V1. : .

The. Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R: §§ 431.300 - 306: In addition to, and
notwrthstandrng, Contractor's compliance with all applrcable obligations and procedures

' Contractor’s procedures must also address how the Contractor will:
1 Identlfy Incrdents .
2 Determrne if personally identifiable rnformatron is mvolved in Incrdents _
| £'3_.;..:Report suspected or cont‘ rmed Incrdents as required in. this Exhibit or P-37;.
4

' Identrfy and convene a. core response group to- determrne the risk levei of Incrdents
and determlne rrsk based responses to Incidents; and

V5. Lastupdate 10/00/18 - = C - ExhibitK T Contradorlnitials

OHHS Infonnation o
Securily Requirements - C’
Page 8 of 9 .o R Data



Exhibit'O, Certificates and Attachments, Section. D DHHS Standard Exhlblts
New Hampshire. Department of Health and Human Services

ExhibitK
DHHS !nformatlon Security Requirements

5. Determme whether Breach notification is requnred and, if so, |dent|fy appropriate

Breach notification methods, timing, source, and contents from among (different

" options, and bear costs assocmted with the Breach notice as well as any mltlgatlon
measures.

Incudents and/or. ‘Breaches that implicate Pl must be -addressed and reported, .as
appllcable |n accordance.with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A.- DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh:gov

V5. Lastupdate 1060918 . 0 Exhibitk o ContractorInitials #
C . DHHS Information e E
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RCR TECHNOLOGY
CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011. |
further certify that all fees and documents required by the Sccretary of State’s office have been reccived and is in good standing as

far as this office is concerned.

Business 1D: 662882
Certificate Number: 0004599472

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of October A.D. 2019,

Y7

Nl
P~
. i

Sz | S

Ly,
Vil # ;
N o /- ".‘r‘wf:-'.‘ -~ g/ / f % '

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

L, Sharon - Robinson Reed , do hereby certify that:
{Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1am a duly elected Officer of _ RCR Technology Corporation
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on __08/25/2018
{Date)

RESOLVED: That the President and Chief Executive Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 30 dayof September  og 49
{Date Contract Sighed)

4  Robert Reed is the duly elected President and Executive Officer
{Name of Contract Signatory) {Title of Contract Signatory)

of the Agency.

{Signature of the Elected Officer)
STATE OF INDIANA

County of ‘/VV\MJM

St
The forgoing instrument was acknowledged before me this l day of OCTOQQ{L! 20 |0L.
By (S’ - Pobao saok-ced
(Name of Elected Officer of the Agency)
m‘,',,, LASHONDA R ERVIN mﬂv\[){&g QW

:."-" % Notary Public, State of Indians
.5

°F My Commission Expires
A";ﬁﬂﬁ’ﬁ‘“ ) March 21, 2027

Commission Expires: ~HV\oweho QJ P07 T

4,

(Notary PublictJustice of the Peace)

SEAL E Commiulon Number NPO7 19343

“I“l

(N




CERTIFICATE OF LIABILITY INSURANCE

RCRTECH-01 | SHELLIEBRAGG:
DATE (uwnt_:rww') '
£10/1/2019

- THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS. |
.CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,. EXTEND OR ALTER THE. COVERAGE AFFORDED: BY THE POLICIES - .

PRODUCER. .* -

NFP Property & Casualty Servlces, Inc.
8900 Ke%stone Crossing

Suite 12 )

Indianapolls, IN 46240

h CSHIACT
PIONE . (317) 808-7272
S5

i Noy (317):972-1142

N INSURER{S) AFFORDING COVERAGE v NAICH .
. nsurer A : Twin City Fire Insurance Company . |29459
WSURED . - INSURER B : Hartford Rated MuItIpIe Companles " lo0g14.
RCR Technoiogy Corporation INSURER C : ) )
251N "III’IOIS, Suit 1150, Nerth TOWOI' INSURER D :
Indlanapollu, IN 46204 .
. INSURER E :
S OO OPR S A T
COVERAGES CERTIFICATE NUMBER: L REVISION NUMBER:

THIS IS TO CERTIFY. THAT: THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY :PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN-MAY HAVE BEEN REDUCED:BY.PAID CLAIMS.

INSR TYPE OF INSURANCE 'gggﬁ‘ POLICY nuuaen e _Im%}\(%) LIMITS
Al X | COMMERCIAL GENERAL LIABILITY i - EACH OCCURRENGE iR 1,000,000
| ] cramssunoe T X] occur 36SBABC3157 : 3/26/2019 | 3/26/2020 | DAMAGE TOREHTED s , '
- . ' : ' : MED EXP (Ahyénepemm) $ . 10,000
L i PERSONAL 8 ADV.INJURY | § 1,000,000
:1|.GENL AGGREGATE LIMIT APPLIES PER: S GENERALAGGREGATE s 2,000,000
| X | poucy I:I SE% LoG PRODUCTS - couPnop A6 | 3 2,000,000
OTHER:: 3 » $ ' i
B o : - - COMBINED SINGLE LMIT ™ 1,000,000
[nutomosie useTy. ) - - -+ | €2 soddens - K
ANY AUTO I -136SBABC3157 | 32612019 | 342612020 | goDILY INJURY (Per porson) | $
| OWNED ' SCHEDULED L ) . T
| | AUTOS ONLY AUTOS - BODILY INJURY (Per accident) | $
| X | WV oy NGRS - % AMAGE s
) . N .
B: i UMBRELLA LIAE _!_‘ QCCUR 0o ) ' | EACH OCCURREI‘IC.E. : s 5,000,000
EXCESS LIA® CLAIMS-MADE 36SBABCI157. - 32612019 | 3/26/2020 AGGREGATE : s . 5,000,000
bip |- X [revenmons 10,000 ' : ' I s :
‘B . |WORKERS COMPENSATION: .- e I PER | | oTH- :
;| AND EMPLOYERS' LIABILITY " .. STATUTE | - |ER 1 .
g ANYPROPRIETORIPARTNERIEXECUTVE 3EWECACHV2ZX 3/26/2019 | 3/26/2020 | ;| pacyaccioent - b 1,000,000
| QEECERMERBER EXCLUDED? Nia|l : ' . 1,000,000
“ """"“"VM -_ E.L.-DISEASE - EA EMPLOYEE $ il
_QEg;;RlPTIQNQFQPERATIQNg below - : : : - . LDl -POLICY LIMIT | § 1,000,000
A [Professional Liab -|36SBABC3157 3i126/2019 | 3/26/2020 |Limit . e 1,000,000|

DESCRIPTION OF OPERATIONS / LOGATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, mey ba attached If more spsce is required)

CANCELLATION

_CERTIFICATE HOLDER

Department of Health and Human Servlces.
Bureau of Behavicral Health
.-105 Pleasant Stroot . :
""Concord, NH 03301 -

@"“—-o&“”"ﬁ

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE K
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCOROANCE WITH THE POLICY PROVISIONS :

AumoanE:I REPRESENTATIVE

"ACORD 25(2016/03) ... .. ...

e 1933—2015 ACORD CORPORATION All rlghls raserved.‘
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF BEHAVIORAL HEALTH

Jeftrey A Moyars BUREAU OF MENTAL HEALTH SERVICES
mmissioner .
_ 105 PLEASANT STREET, CONCORD, NH 03301
Katja S. Fox 603-271-5000 1-800-852-3345 Ext. 5000
Director Fax: 603-271-6040 TDD Access 1-B00-736-2964

September 29, 2017
His Exceliency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301

REQUESTED ACTION
Authorize the Department of Health and Human Services (the Department} Division of
Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a sole source
amendment with RCR Technology Corporation, Inc. of 251 N. lllinois Street, Suite 1150, Indianapolis,
Indiana, (Vendor #223258), to continue to provide service and maintenance to the Department's Child

.and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths

Assessment (ANSA} data management system, by increasing the price limitation by $121,000 from
$320,536.50, to ‘an amount not to exceed $441,536.50, and extending the completion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (ltem #57). Funding
is 100% Federal Funds.

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

' Increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
038- Technology - . _
2014 9038 Software 92201849 [ $108,100.00 . $0.00 $108,100.00
038- Technology -
- 2015 9038 Software 92201849 | . $0.00 $0.00 $0.00
038- Technology -
2016 9038 Software 92201849 $0.00 $0.00 $0.00
038- Technology - :
2017 9038 Software 92201849 $4,977.00 $0.00 $4,977.00
038- Technology - ,
2018 9038 Software 92201849 $0.00 $0.00 ‘ - $0.00
Sub-total $113,077.00 $0.00 | $113,077.00

| W




His Excellency, Governor Christopher T. Sununu

and the Honorable Council

Page 2 of 4

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE

INCENTIVE PROGRAM BIP

. - Increase/ Revi_s.e d
State Fiscal | Class/ Activity Budget Docrease Modified
Year Account Title Code Amount Budget
102- Contracts for
2014 0731 ' Prog Svc 49053316 | $48,751.70 $0.00 $48,751.70
102- Contracts for
2015 0731 Prog Svc 49053316 | $58,200.00 '$0.00 $58,200.00
102- Contracts for -
2016 0731 Prog Svc 49053316 | .$33,950.00 $0.00 $33,950.00
102- |, Contracts for 1 -
2017 0731 Prog Svc 49053316 | $21,986.00 $0.00 $21,986.00
102- Contracts for
2018 0731 Prog Svc 49053316 $0.00 $0.00 $0.00
Sub-total $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK

GRANT
increase/ Revised
State Fiscal | Class/ Activity Budget Decrease Modified
Year Account Title Code Amount Budget
102- Contracts for
2014 0731 Prog Sve | 92207143 $0.00 $0.00 $0.00
102- Contracts for .
2015 0731 Prog Sve | 22207143 $0.00 $0.00 $0.00
102- Contracts for
2016 0731 Prog Sve | 92207143 $0.00 $0.00 $0.00
102- Contracts for
2017 0731 Progsve [ 92207143 | ¢4 987 00 $0.00 $6.987.00
102- Contracts for
2018 0731 ProgGvc | 92207143 $0.00 $0.00 $0.00
Sub-total $6,987.00 $0.00 $6,087.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL

HEALTH BLACK GRANT
State Fiscal | Class/ . Activity | Budget | ["crease/ Modified
Year Account Title Code "~ |  Amount Budget
2018 oran C?ar;g;céiéor 92204120 | 57 584.80 | $52,667.00|  $90.251.80
2019 3?:3; C%?Z'S‘:stif” 92204120 $0.00 | $51,000.00 $51.000.00
2020 o731 C%?g;ﬁcfor 92204120 $0.00 | $17.333.00|  $17,333.00
Sub-total $37,584.80 | $121,000.00 |  $158,584.80
Grand Total $320,536.50 | $121,000.00 |  $441,536.50




His Excellency, Governor Chrislopher T. Sununu
and the Honorable Council
Page 3 of 4

EXPLANATION

This amendment request is sole source due to the lack of economically viable alternatives.
The current software in use is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health and Human Services, in collaboration with
the Department of Safety, the Department of Information Technology, and the Department of
Administrative Services, Bureau of Purchase and Properly, procured a commercial, off-the-shelf
software solution to (1)} collect client demographic information and ratings gathered using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface to import/export client information
from the web-based system into/out of Community Mental Health Centers’ {CMHCs) electronic health
records {(EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved.

After four (4} years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Benefits of implementing the solution include:

» Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided;

» Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

« Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between community
mental heaith centers through identification of exemplary agencies as mentor sites.

» Use of the CANS and ANSA are expected to provide community mental health center staff with
a treatment framework that encourages person-centered and holistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and collaboratively developed service plan goals.

* Use of a web-based training appiication will reduce the costs associated with provision of in-
person training that may include travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

* Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently cerlified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

» Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data lhat helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are most effective and aspects of services to
target for future improvements.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
.Health Services. Its use has been extended to the Division for Children, Youth, and Families (DCYF),
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT in the future planning; procurement,
implementation and on-going collaboration in the use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals, RFP 2013-007, was
originally published on the Depariment's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request, it will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client treatment as its goal.

Constraints would rupture data sharing based on current levels of involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Department.

Area served: Statewide.

Source of funds: 100% Federal Funds United States Department of Health and Human
Services, Mental Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17.

In the event that the Federal Funds become no longer avaitable, no additional General Funds
will be requested to support this program.

Respectfully submitted,

VW R e

Katja S. Fox
Director :
Division for Behavioral Health Services

Approved by: | Mﬂttl\

Jeffrey A Meyers
Commissioner

NS

The Deparement of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens te achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

September 7,2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as described below and referenced as DolT No.
2013-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31, 2019,

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

incerely,

Denis Goulet

DG/kaf
DolT #2013-007A

cc:’ Bruce Smith, IT Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow"



New Hampshire Departmént of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collectlon System

State of New Hampshire
Department of Health and Human Services
. Amendment #1 to the
State of NH CANS/ANSA Web Based Training and Data Collection System Contract

This 1st Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as “Amendment #1") dated this 24™ day of August, 2017, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State” or
"Department”) and RCR Technology Corporation, Inc., (hereinafter referred to as "the Contractor™), a
corporation with a place of business at 251 lllinois Street, Suite 1150, Indianapolis, IN 46204,

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Govemor and Executive Counci!
on July 10, 2013 {ltem #57), the Contractor agreed to perform cerain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract: and

WHEREAS, pursuant to the General Provisions, Paragraph 18, the Department may modify the scope of
work and the payment schedule of the contract by written agreement of the parties;

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to suppori continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:

' 1. Delete Form P-37, Block 1.6 Account Number and replace with the following: 05-95-92-922010-
2. 4013?3'(5 Form P-37, Block 1.7 Completion Date and replace with. the following: October 31, 2019
3. Dgleie Fofrn P-37, Block 1.8 Price Limitation and replace with the following: $441,536.50.

4, Delete Form P-37, Block 1.8 Contracting Office for State Agency and replace with the following:

Jonathan V. Gallo, Esq., Interim Director of Contracts and Procurement. *

5. Delete Form P-37, Block 1.10 State Agency Telephone Number and replace with the following:
603-271-9246.

8. Amend Exhibit B Price and Payment Schedule to:
» Add Exhibit B-1 Amendment #1 Price and Payment Schedule

Amendment #1 - RCR Technology Corporation, Inc.
' 10f3



Now Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have sel their hands as of the date written below,

State of New Hampshire -
Department of Health and Human Services

q/a%l' ) A s <

Datd Katja S. Fox, Director
Division for Behawioral Health Services
NH Department of Health and Human Services

RCR Technology Corporation, Inc.

g-- 29 _201-7 V,é/mc_%/é/:

Date

Acknowlted .

State of . Caunty of_TYA(LO\ oD on_ -4 - 7 . before the
undersighed officer, personally appeared the person identified above, or satisfactorily proven to be the

person d acknowledged that s/he executed this document in the capacity

0se name is signed above,
indicat .

abo

Signature of Nota or Judtice of the Peace

Niale Bork Mt Novlowa_

Name and Title of Notary or Justice of the Peace

My Commission Expires: ” /27 /Z}/

NICOLE W BURT-MORRIS
Seal

Notary Public - State of indiana.
Marion County
My Commiasion Expires Nov 27, 2024

Amendment #1 — RCR Technology Corporation, Inc.
20of3



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collection System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.
OFFICE OF THE ATTORNEY GENERAL

TORN
i0 e[ N,

Date Name: { ind sty (osna
Title: A—T\‘-gr o

| hereby cerify that the foregoing“ Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

CFFICE OF THE SECRETARY QOF STATE

Date Name;
Title: -

Amendment #1 — RCR Technology Corporation, Inc.
: 30f3



DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period
between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the State for the following activities, Deliverables, or milestones at fixed

pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM reports $20,000.00

TOTAL $20,000.00
ASSUMPTIONS

ACTIVITY, DELIVERABLE OR ASSUMPTIONS AND/OR CONSTRAINT

MILESTONE

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES -

Kickoff Meeting- Review contract and Pruject
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical staff
made available via telephone,

Design documentation

Assumed to be a review of existing BHAS design
documentation,

| SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include no mare than 3
interfaces.

IMPLEMENTATION:

Set up and configure software for New
Hampshire

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes State has communicated their preference
for report composition, layout and distribution. '
Assumes State has provided RCR their desired
client demographic profile.

Implement required reports

Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.




ACTIVITY, DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (e.g. State defined report
reports, and ad hoc reporting)

s, core

Assumes State will have consumers and data ready
for UA testing and reporting.

BLE 2-DE ED LICENSE DELIVERABLES AND PRICING.

SERVICES

Year 1. | Year2 TOTAL

e Site Hosting

Fee

§30.,000 $32000 | 562,000

Maintenance Fees

Techrical Support and

$7,000 S7,000 | 514,000
(Pracd) {Praed) {Praed)

512,000 $13,000 $25,000
(RCR) (RCR) {RCR)

Bystem Implementation

$20,000 SO $20,000

[FrANDToTAL

b
Ly

B 2 U8 o
569,000 | $52,000 5121000

'l"ABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

Subtotal

Position Title Hours Hourly Rate (Hours X Rate)
Project Manager 20 $120.00 $2,400.00
Praed Fdn SME N 140 $100.00 $14,000.00
Business Analyst 20 $100.00 $2,000.00
Trainer 0 §75.00 $0.00
Tester 80 $80.00 $6,400.00
Technical Consultant 92 $100.00 $9,200.00
Hosting Services 413 $150.00 $62,000.00

TOTAL 765 $121,000.00

BLE 4-RCR FUTURE TES PRI HEE ES

Position Title SFY 2020 SFY2021 SFY2022

Project Manager

$120.00 $120.00 $120.00




Praed Fdn SME $100.00 $100.00 $100.00
Business Analyst : $100.00 $100.00 $100.00
Trainer $75.00 $75.00 - $75.00
Tester ’ $80.00 . $80.00 $80.00
Technical Consultant $£100.00 $£100.00 . $100.00
Hosting Services $150.00 $150.00 © $150.00

2.  TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
$121,000.00 (“Total Contract Amendment Price”). The payment by the State of the total Contract
Amendment price shall be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof, '

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. Ali invoices
submiited shall be subject to the State’s prior written approval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Deliverables as permitted by the Contract Amendment.
Invoices must be in a format as determined by the State and contain detailed information, including
without limitation: itemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or installation,
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the cormrect and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301 \

4, PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. lllinois Street, Suite 1150
Indianapolis, IN 46204




5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State anising out of this Contract Amendment, against RCR’s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

Thé State shall withhold ten percent (10%) of the price for each Deljverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.



Nicholas A Toumpaa
Commissioner

Nancy L. Rollins
Associate Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMEN]]
DIVISION OF

BUREAU OF BEHAVIORAL HEALTH

Fax:

Her Excellency, Govemnor Margaret Wood Hassan
and the Honorable Council

State House

Concord NH 03301

Authorize the Department of Health and Human Service
of Behavioral Health to enter into an agreement with RC
to provide a web-based training and data collection syste A
1, 2013, or date of Governor and Council approval, w ichever is later, through Qctober 30, 2017.

105 PL
603-271-5000

Req ueste[i Action’

IEASANT STREET, CONCORD, NH 03301
1-800-852-3345 Ext. 5000
603-271-5058 TDD Accese: 1-800-735-2964

June 3, 2013

5

' OF HEALTH AND HUMAN SERVICES
COMMUNITY BASED CARE SERVICES

J

/ﬂ% W

5, Division of Community Based Care Services, Bureau
Technology Corporation, Inc., vendor number 223258,
in an amount not to exceed $320,536.50 effective July

Funds to

support this request are anticipated to be available in ( ef following accounts in state fiscal years 2014 - 2018
based upon the availability and continued appropriation] 6f funds in future operating budgets. The Bureau of
Behavioral Health requests authority to adjust amounts if peeded and justified between state fiscal years.

05-95-92-920010-1849 HEALTH AND SOCIAL SE

HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

Fiscal Year
2014
2015,
2016
2017
2018

05-95-49-490510-2985 HEALTH AND SOCIAL SE
HHS: DIV OF COMM BASED CARE SVC, CO

Class/Object

038-9038
038-9038
038-9038
038-9038
038-9038

INCENTIVE PROGRAM BIP
Fiscal Year Class/Object
2014 102-0731
2015 - 102-0731]
2016 102-0731
2017 102-0731
2018 102-0731

I1CES, HEALTH AND HUMAN SVCS DEPT OF,

Clask Title

Cla
Contracts for
Contracts for

- Software
- Software
- Software
- Software
- Software

s Title
rOEram services
rogram services

Contracts for program services

Contracts for
" Contracts for-

hrogram services
DIOZram services

TOTAL

Activity Code

92201849
92201849
92201849
192201849
92201849
Total

. Activity Code

49052985
49052985
49052985
49052985
49052985
Total

Totals
$ 108,100.00
5 . 0.00
$ 0.00
5 0.00
b 0.00
§ 108,100.00

ICES, HEALTH AND HUMAN SVCS DEPT OF,
ITY BASED CARE SERVICES, BALANCE

Lotals
$ 48,751.70
$ - 58,200.00
$ 33,950.00
$ 33,950.00
7.584.80
$212,436.50

$320,536.50



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 2

Explanation

RCR Technology Corporation, Inc. will provide the Burej:l.of Behavioral Health with a commercial-off-the-shelf

software system and associated services to provide anjonline website to: 1) provide training and training
certification to mental health clinicians who will be adm{njstering the New Hampshire version of the Child and
Adolescent Needs and Strengths Assessment (CANS), and the Adult Needs and Strengths Assessment (ANSA)
instruments; 2) collect client demographic information pdd ratings gathered using the CANS and ANSA; 3)
determine eligibility for state services using an established algorithm; 4} develop a method to import/export client
information from the web-based system intofout of C mmunity Mental Health Centers’ electronic medical
records;, and 5).generate client-leve), regional and statqwude outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key priority for the Bureau of Behavioral Heaith. The Bureau of .
Behavioral Health has secured federal funding to implement statewide client level outcome measures for adults
with a severe mental illness (SMI), and children/adolesc nls with a serious emotional disturbance (SED). These
outcome measures will be mandated statewide for all lindividuals receiving or requesting services from the
designated community mental health programs. Two pu hc domain tools will be utilized to collect and report on
this data: 1) the Child and Adolescent Needs and Stren hs Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These tools have been demonstrated highly effective in supporting-prospective
treatment planning, improved communication and collabértion with an individual’s supports and services in the
community, empowerment of individuals and families through a person centered approach, and a more effective
management of service resources and supports over time.

The CANS and the ANSA are both available as a we based application, which not only has the capacity to
provide online training and certification to clinicians ad :mstenng the tool, but also to track client progress over
time by generating client-level, regional and statewide gutcomes reports. These reports will be reviewed with
stakeholder groups, including the NH State Plannmg Council, the NH Consumer Council, and the community
mental health providers to promote the continued improvement of services, identify regions which will be

identified as centers of excellence, and also identify are
the effectiveness of services. Addmonally, the CANS an
determine eligibility for state services using an algorithm
by the state.

The Bureau of Behavioral Health has been mandated tﬁ
Legislative Budget Assistant (LBA) audit. The Bureau n
to the Legislative Performance Oversight Committee.

A notice seeking proposals to procure a software syster
and certification in the CANS/ANSA, data collection, ay
of Health and Human Services website from August 2
posting was emailed to over 750 information techn
Information Technology. A competitive review proces
deadline. Participants in the review process included
Bureau of Behavioral Health and an information techng
centers. This process involved an assessment of the fd
company's qualifications; the qualifications of staff; ti
capabilities; and the vendor’s proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

oh and solution cost.
the highest overall score and was therefore chosen as the

s :‘where additional resources may be needed to improve
ANSA web-based application will have the capacity to
related to the CANS and ANSA that has been developed

implement these client level measures through a 2010
eéds to report progress on implementing these tools back

i and associated services to provide web-based training
d'outcome monitoring was published on the Department

4, 2012 to October 5, 2012, Notification of this RFP

ogy vendors by the New Hampshire Department of
was utilized to evaluate all proposals submitted by the
partment of Health and Human Services staff from the
ldgy director from one of the community mental health
ur proposals submitted including an evaluation of each
e vendor's technical, service, and project management
RCR Technology Corporation’s




Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3, 2013

Page 3

If the Governor and Council determine not to approve this request, the Bureau of Behavioral Health will not have
the tools needed to implement statewide client level out: ome measures for adults with a severe mental illness
(SMI), and children/adolescents with a serious emotioral disturbance (SED). This ability drives treatment
planning at the client level, the design of new and mqré effective programs at the provider level, and the
allocation of resources at the state level.

This contract contains a provision to renew the contract for one additional five-year period, pending the
availability of funding, the agreement of the parties, and approval by Governor and Council.

Area served: Statewide,

Source of funds: 100% Federal Funds.

In the event the federal funds become no long availablr:; general funds will not be requested to support this
program. .

Respectfully submitted,

Nancy L. Rollins:
Associate Commissioner

Approved by:@: m\/ \ /

Nicholas A. Toumpas
Commissioner

NLR/PBR/sl

The Department of Health and Humsan Services’ Mission is to Join communities and amilies
in providing opportunitiss for citizons to achieve health and indepandence.




RFP 2013-007 State of NH CANS / ANSA
Web Based Tralning and Data Col action System

Summary of Rater Scoring

Proposed Software Sulgtion 30 Pts Max

WK JD JH MK PU Avg.

RCR Technology Corp | 2> ® z ® # %8

ﬁlc::tal Solutions Global 5 18 18 23 -] 14.0
Interaction information ;

Technology = * % 2 a 2

" |Reporting MD 5 6 4 2! 5 L

Vendor's Technical, Service and Pré.lé_ct Managemant Experlence 15

Points Max

WK JO JH MH PU Avg.
RCR Technology Comp 14 ) 12 : 13 13_ 14 13.2
ﬁ,?m Solutions Global s 7 s 8 14 9.0
Interaction Information !
Technology 1 9 ‘:10 13 1 108
R ing MD 5 4 4 4 12 548

Vendor Company and Staffing Qualifications 15 Points Max

WK JD L JH MH PU Avg,
RCR Technology C 15 15 15 15 15 15.0
s::.ial Solutions Giobal 9 1" 12 g M 108
Interaction Information
Technology 11 2 8 14 12 11.6
Re ing MD 3 6 .8 6 12 7.0

Solution Cost - I:}Polnts Max

¢
RCR Technology Corp 3303
ﬁ‘zual Solulions Global 30.65
Interaction tnfonration ;
Technology 40.00
Reporting MD 18.35
TOTAL POINTS
RCR Technology Corp 50.0
Social Solutions Global 5
Inc. 64
Interaction Information . 838
Technology :
Reporting MD ' 40.2
oA




Rater#  [pitials
1 WK
2 JO
3 JH
4 o MH
5 PU

RFP 2013-007 State of NH CANS /|ANSA
Web Based Training and Data Colléction System

Evaluation Team Raters

Aame

Whitnay Kling, Plannir Planning Analyst/Prbgram Coordinator
Bureau of Behavioral Health ! )
Health and Human Se Health and Human Bervices, Div of Community Based Care Services

John Dawson, Business and Industry Coomdinalor
Children's Services ‘ '
Health and Human Services, Div of Oornanity Based Care Services

Janet Home, Business Systems Analyst |
Bureau of Behavioral Health -
Health and Human Services, Div of Community Based Care Services

Michelle Harlan, Program Planning and Review Specialist
Bureau of Behavioral Health :
Health and Human Services, Div of Commjunity Based Care Senvices

Patrick Uiman, Chief information Officer
CLM Center for Life Management
Community Menta) Health Center




Fax: 603-271-1514

Peter C. Hastings '
Acting Commissioner

MNicholas Toumpas, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification the

(Dol T) has approved your agency’s request to enter
Corporation, In¢. of Indianapolis, [ndiana as dcscnq

- 007. '

The Department of Health and Human Serv
requires software, services, and hosting
Training and Data Collection System to p
training and training certification to clinicid
NH version of the Child and Adolescent
{(CANS) and the Adult Needs and

instruments, to collect program data, and
contract shall not exceed $352,000 and
Governor and Executive Council approval,

A copy of this letter should accompany thq
submission to Governor and Executive Council.

PCH/ltm
RFP 2013-007

cc: Michele Harlan, DHHS
Leslie Mason, DolT

STATE OF NEW

DEPARTMENT OF IN FORMATION 'I'ECHNO[.OGY
27 Hazen Dr., Concord, NH Q3301

lJHOIlltOr outcomes.

HAMPSHIRE

TDD Access: 1—800-735-2964

ww;ﬂi’gov/ doit

~June3, 2013 -0

t the Department of Information chhnolégy
ifto a contract with RCR Technology .
ed below and referenced as DolIT No. 2013-

Ecps, Bureau of Behavioral Health

jor a CANS-ANSA Web Based

o'vide an online website offering
ins who will be admmlstcrmg the
Néeds and Strengths Assessment
Strengths  Assessment (ANSA)
This resulting
1 .shall become effective upon
through October 30, 2017.

Department of Health and Human Services’

Sincerely,

%

Peter C. Hadtings




PSHIRE
HUMAN SERVICES

STATE OF NEW
NH DEPARTMENT OF HEALTH

Division of Community B Care Services
Bureau of Behavioral Health (BBH)
State of NH CANS/ANSA Web Based Tra and Data Collection System
Q CONTRACT 203-007 '
' AGREEMENT- RART 1
Subject: State of NH CANS/ANSA Web Based Training and Data Collection System
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
_ . : GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name .2 State Agency Address
' 105 Pleasant Street
Department of Health and Human Services (oncord, NH 03301
1.3 Contractor Name L4 Confractor Address
51 Illinois Street, Suite 1150
RCR Technology Corporation, Inc. Ihdianapolis, IN 46204
1.5 Contractor Phone 1.6 Account Number L7 Completion Date 1.8 Price Limitation
Number
317-624-9500 5-95-92-920010-1849-038 ; Jm or about Qctober 30, 2017 | $320,536.50
1.9 Contracting Officer for State Agency 1110 State Agency Telephone Number
603-271-9470

Nancy Rollins
| 111 Contractdr Signature 1112 Name and Title of Contractor Signatory
I Robert C. Reed
| Robert C. Reed President and Chief Executive Officer

1.13 Acknowledgement: State of | gliama, - County of Nawdack

3 l aR 1\3 , before the undersigned officer, personally dppeared the person identified in block 1.12, or satisfactorily
proven to be the pa'son whose name i$ signed in block 1.11, and ackn Ewledgcd that s’he executed this document in the capacity

REON DAVIS LILLY N

m’t'i ‘ a;ncoct%ounw the Peace ., QJ\%@
Commission ¢ 560886 <%/ ? 2
My Commisalon Explres
June 05, 20146

1.13.2 Namc and Titte of Notary or Justice of the Peace

S Dads LI, Note Qe , Shd PTdala

T4 State Agency Signature 1415 Name and Title of State Agency Signatory

Nancy L. Rollins, Assoc. Comm.
278 dp Div. Community Based Care Services

1.16 Approval by thd N.H. Department of Administration, Division ¢f Personnel (if applicable)

By Director, On:

1.17 Approval by the Attorney General (1" orm, Substance and Exccution)

U e 7. Nasta, /4t‘t(w‘n e

1.18 Approval by the Governor and Exccutive Council

O By Og:

i Page 1 of 4




Z_EMPLOYMENT OF CONTRACTOR/SERVICES TO
E PERFORMED. “The State of New Hampshire, acting
ough the agency identified in block 1.1 (“State”), engapes
tractor identified in®block 1.3 (“Contractor”) to perform|

d the Contractor shall pcrform the work or sale of goods, or.
both, identified and more particularly dacrﬂ)ed in the attached
TT- A which is incorporated herein by. rt:ft:rc:m:el

“Services”);

EFFEC'I‘IVE DATE/COMPLETION OF SERVICES
3 1 Nohmhstandmg any provision of this Agreement to the
contrary' and subject to the approval of the Governor and
Executive ‘Council of the State of New ' Hampshire, tlus
Agreement, and all obligations of the parties hereunder, shall
not become e&cnwQ until - the datc the Governor and
Executlvc Couincil app'l'OVC this Agrecmcnt (“Effccnvc Date")
8.2 If- the Contractor commences the Services prior to the
Eﬁ‘ecuve Date, all Services performed by the Contractor prior
1o the Eﬂ'ectwe Date shall be performed at the sole risk of thc
Contmctor, and in the event that this Agrecment does not
ne -effective, the: State shall have no liability tor the
Contractor, including without limitation, any obligation to pa
¢ Contractor for any costs incurred or Services performed!
|Ccttltl'latctor must complete all Services by the Completion Datei
gpecified in block 1.7)

NDITIONAL. NATURE: OF AG NT!
}*Iotwlthstandmg any’ prov:smn of thls Agr@cmcnt to the
contrary, all obligations of the State hereunder, mcludmg,
without'limitation, the continuance of payments hereunder, are

tingent upon the availability and continued appropnat.lon
of funds, and in no-event shall Lhe State be liable for an)ﬁ
yments. hereunder in’, .excess of such available appropriated
ds, ;vIn the event -of & rediction or termination of
iappmprmlecl funds, the" Statc shall have the right to- w:thhold
payment until such fimids become available, if ever, and shall
ve the right to terminate this Agreement xmmed:ately upon
gwmg the Contractor. notice of such termipation.- The State
shall not be required to transfer funds from any other accoum
o the Account identified in block 1:6 in the event funds in that
Account are reduced or imavailable!

5.  CONTRACT _
PAYMENT!
5.1 The contract pncc method of paymcnt, and' terms of

PRICE/PRICE __ LIMITATION/

My}

EXHIBIT B which is incorporated hcrem by reference!
5.2 The payment by the State of the contract price shall be the
only and the cqmplete reimbursement to the Contractor for all
nxpmsa of whatever nature incurred by the Contractor in thc
performance hereof, and shall be the only and the complete
pompensation to the Contractor for the Services. The Statcl
shall ?ave no liability to the Contractot other than the conl:ract
price.
5.3 The State reserves the nght to offset from any amounts
otherwise payable to the Contractor under this Agrecmmt

O

Document Version 01/09

Page2 g

0:7 through RSA 80:7<, or any other provision of law/

4 Notwithstanding any iprovision in this Agreement to the
'coutrary and notwithstanding unexpected -circumstances, i
no event shall the total of all payments authorized, or actually
'nmd_e_hereungla' exceed the Price Limitation set forth in bloclJ

b8!

-—

Eﬁosc liquidated amounts required or pérmitted by N.HL RSA

6. COMPLIANCE BY- CONTRACTOR WITH LAWS
|fo1) REGULATIONS/ EQUAL EMPLOYMENT|
OPPORTUNITY!
.1 In connection with the performance of the Services, the
Contractor “shall comply .with all statuies, laws, reglﬂauons.'
‘and orders of federal, state, county or"f'munlc:lpal authorities
hich impose any obligation or duty upon the Contractor‘
cluding, but not limited: 10, civil rights and equal oppoﬂumt‘)‘
laws. In addition, the®Contractor shall comply with all
bpplicable copyright laws]
6.2 During the term of this Agreement, the Contractor shall
not discriminatc against employees: -or spphcams forl
Bmploymcnt because of race, color, rehgwn, creed, ape, sex
handicap, sexual orientation, or national origin and will tak take
affirmative action to prevent such dlscnmmauon
6.3 If this' Agreement is funded in any part by monies of thei
United States, the Contractor shall comply with -all. the
provisions of Executive Order No. 11246 (* Equa]
Employment Opportunity”); as supplemented by, thv.:i
regulations of the United States Dcparunent of Labor (41i
C.F.R Part 60) and with any rules, regulahons and gu1de1mw
hs the State of New Hampshire or the Umtcd States 135ue toI
implement these regulations. The Contractor further agrees l:c:’l
permit the State or United States access to any of the
Contractor's books, rccords and accounts for the purpdse of
asceriaining complla.nce ‘with all rules, regulaticns and ordexgt
and the covenants, tams and conditions of this Agreement/

PERSONNEL,

Eel' The Contractor shall at.its own.expense provide all
sonnel necessary to perform the Services. The Contractori
rrants that ell persorne! engaged in the Services shall be

ualified to perform the Services, and shall be. properl

icenls_eg and otherwise authorized to do'so under all applicable
aws,

2 Unless otharwise authorized in writing, during the' ferm of

is Agreement, and for a period of six (6} months after the

Completion. Date in block 1.7, the Contractor shall not lnre
d shall not permit any subcontractor or {other person, firm o,

corporation with whom it is engaged in'a combined effort to

perform the- Services to, hire, any pcrson who is a StatcI
pployee or official, who is materially involved in f.ht:I
procurement, admnmstrahon or pcrformancc of . .this

Agreement. This provision shall survive termmation of thlsf

Agreement!

7.3 The Contracting Officer specificd in biock 1.9, or his ot

her successor, shall be the State’s representative. In the evcnt

hfany dispute concerning the interpretation of this Agreemen ’3

the Contraclmg Oﬂiccr s decision shall be final for the State!

£4 '
Contractor Initials
_ Date /4



" OF DEFAULT/REMEDIES!
A Any one or mare. of the followmg acts or omissions of the
Contraqtor shall const:tute an event of default hereunder
‘Event of Default”):
.1 failure to_perform the Services satisfactorily or_on
hedult:'I
8.1.2 failure to submit Any report required hereunder; and/m;
ﬁ 1.3 failure to perform any other covenant, term or condition
f this Agreement/
2 Upon ‘the occurrence. of any Event of Default, the State
ay take any one, or more or all, of thc following actions!
'8 :2.1 give the Contractor a written. notlcc specifying the Evcnt‘
of Default and requiring it to be-femedied within, in thc
bbsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default i is
ot timely remedied, terminate this Agrecment, cﬁ’echvc rwo
(2) days after giving the Contractor notice of termination;
'B .2.2 give the Contractm a written notice specifying the Eve.nﬁ
of Default and suspending all payments to be made under tlns|
l:*\grmrmt:ut and ordering that the portion of the contract price
ich would otherwisg accrue to the Contractor during the
1od ﬁ'om the date of such notice until ‘such time as the Statc'
ermines that the Contractor has cured the Event cf Defaulf
lshal] never be paid to'the. Contractor;
823 set off against any other obhganons the State mdy owe to'
¢ Contractor any damagcs the State suffers by reason of any,
vent of Default; and/of.
.24 trat the Agreement as breached and pursue any of itg
remedies at law or in equity, or both!

9.DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION/ _
? 1 As used in this Agrecment, the word “data” shall mean a]l
mfmmauon and things developed ‘or obtained- during the
pcrformance of, or acquired or devéloped by reason of, this
Agreement, including,” but not limited'. to, all studies, reports"
] les, formulae, surveys, maps, charts, sound recordings, wdeo
recordmgs, pictorial:’ reproductions, drawings, analyses
phic " representations, computer programs, oomputcrl
pnnlouts, notes, letters, memoranda, papers, and documents,
all whether finished or unﬁmshedl
9.2 All data and any property which has been received from
e State or purchased with funds provided for that pu:r-poseI
,.mdar this Agreement, shall be the property of the State, and
ghall be returned to.the State upon dcmand or upon
cnmnanou of this Agrecmcnt for any reason; r
3 Confidentiality of data shall be.governed by N.H, RSA
chaptcr 91-A. or. other existing law. Disclosure of data
Fequires prior written approval of the State!

0. ’I‘ERMINATION Ini- the event of an early termination of
g:m Agreement for any reason other than the completion of the
ces, -the Contractor shall deliver to the Contracting

ermination, a report (“Termination Report"rdescnbmg imr
etail all Services performed and the contract price eamed, tq
'and including the date “of termination. The form, subjeg

atter, contént, and number of copncg .of the ’I‘t:rmm.‘:tncml
szort shall be identical to those:of any Final Report
described in the attached EXHIBIT A/

T. CONTRACTOR'S RELATION TO THE STATE. I
¢ performance of this- Agreement the Contractor is:in all -
|rv.'.spects an independent contractor, and.i ls ‘neither an- agcm o
an employee of the State.” Neither the Conlractor nor any of i its
fficers, employees, agents or members ‘shall have autharity to
bind the State or receive any benefits, workers’ compmsauon
of other emoluments provided by the State to its cmployecs

2. ASSIGNMENT/D N/SUBCON
ie Contractor shall not’ assngn, or. qlhcrwxsc transfer any
fnterest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without Lhc
Ignor written consent of thé State/

3 INDEMNIFICATION. The Contractor shall defend]
indemmify”and hold harmless the State, its officers” and
ployees, from and against any and all’losses suffered by the
tate, its officers and employees, and.any and all clanns,l
imbllmes or penalties asserted agams1 t.hc State, its. ofﬁccrs
d employees, by or on ‘behalf of any person, on account of;
sed or rwulung from, arising out of (or which may be
lau:ned to arise out of) the acls or omissions of thc
Contractor. Nonnthstandmg the foregoing, nothmg hcrcml
lcontamed shall be deemed to constitute a waiver of' thc
lsovcrelgn immunity of the State, which' immunity is hereby
reserved to the State. This covenant in rpamgmpl:l 13 shall
Eumve the termination of this Agreement!

4. INSURANCE! ’

4.1 The Contractor shall, at its soleexpense, obtain and

aintain in force, and shall Tequire: any subcontractor or

ssignee to obtain_and maintain in force, the following
surance:_

4.1.1 comprehenswc general lability insurance agmnst all
]clalms of bodily injury, death or property damage, in amountq
Iof not less than $250,000 per claim.and $2,000,000 per

currence; and

14.1.2 fire and extended coverage insurance covering all

property subJect to subparagraph 9.2 herein, in an amount not
ess than 80% of the whole replacement value of the ptope.rtyr

4.2 The policics described in subparagraph 14.1 herein shall

be on policy forms and endorsements approved for use in the
tate of New’ Hampshire by the N.H. Department of
isurance, and issued by insurers licensed in the State of Newf
psh:rcf
4.3 The Contractor shall: furnish to the Contracting Officer
dentified in block 1.9, or his or her successor, a cerhﬁcate(s)
f insurance for all insurance required under this Agreement
Contractor: ‘shall also furnish to the)Contracting Oﬂiceq

Ofﬁcer not later than fifteen {15) days afler the date of
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Edcnnﬁed i block 1.9; or his or her successor, certificate(s) of
insurance for all rcnewal(s) of insurance required .under this
Agreement 10 later ‘than’ fifteen, {15) days prior to thc:l
plmuon ‘date of- each of the “insurance policies. ’Ihc
' ificate(s) of insurance and any renewats thereof shall be
|attac:hed -and are’ incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
Insurer to endeavor o provide - the Contractung Office |
\dentified in block | .9, or his or her successor, no less than u:nl
10) days, prlor written notice of cancellation or modification’
of the policy!

5. WORKERS’ COMPENSATION!
5.1 By ‘signing this agreement, the Contractor agreés’
certifies and warrants that the Contractor is in compliance w1th
Er exempt from, the requirements of N.H. RSA chapter. 281-1\

Workers® Compensation )|
l :-To the extent the Contractor is subject to the
reqmrements of N.-H. RSA chapter 281-A, Contractor shall
aintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
ection with activities which the person . proposes to,
dértake pursuant to this Agreement. Contractor shall
Furnish the Contracting Officer identified in block 1.9, or hls|
her successor, proof of Workers’ Compensation in the
E’panncr described in N.H RSA'chapter 281-A and any
hcable renewal(s) thereof, which shall be attached and are
corporatcd herein by reference. The State shall not be
esponsible for payment of any Workers’ Compcnsauon
iums or for apy other claim of benefit for Contractor, of
y subcontractor or employee of Contractor, which might
arise under appllcable State of New Hampshire Workcm
ompcnsanon laws in connection with- the performdnce of thc
Services under this Agreement!

16. WAIVER OF BREACH. No_hilure by the State to

be deemed & waiver of its rights with regard to that. Event of
Default, or any subsequent Event of Defauit. No. exprcssl
failure to enforce any Event of Default shall be deemed a

iver of the right of the State to enforce each and all of lhe
prowsmns hereof upon any further or:other Event of Defaul:
on the part of the Contractor)

all be deemed to have been duily delivered or gwcn at thc
e ofmmlmg by certified mail, postage prepaid, in a Umted
States Post Office addressed to the parties at the addresscs
iven in'blocks 1.2 and 1.4, herein!

8. AMENDMENT. This. Agreement may be amended;
ived or discharged- only by an instrument in writing sxgned
by the *parties Hereto” and only after approval _of such
cadment, waiver or discharge by the Govemor _and
Executive Council of the State of New Hampshire!

O
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E]ﬂ NOTICE. Any notice by & party hereto to the other party
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enforce’; any provisions hereof after. any Event of Defruit shall

9. CONSTRUCTION OF AGREEMENT AND 'I'I?.RMS1
bhls Agreement shall ;be construed in*accordance with the
1hwvs of the-State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their rwpect:vc
successors and assigns. The wording used in 'this Agreement
Is the wording chosen by.the parties to express their mutuaj
tntcut, and-no rule of construction shallibe applied against o

in favor of any party;

20. THIRD PARTIES. 'Ihc parties hereto do not mwnd to
trueﬁt any third parties and this A ‘_grecmcut shall not bc
strued (o confer any such benefit;

I. HEADINGS. The headings throughout the Agreement
¢ for reference purposes only, and :the words contamcd
ercin shall in no way be held to cxplam, modify, amplify ori
id in the interpretation, construction or meaning of the
brovtsmns of this Agreement!

B2 SPECIAL PROVISIONS. Additonal provisions s¢;
forth i in the attached EXHIBIT C are incorporated herein by
eference!

23."SEVERABILITY. In the ¢vent any of the provisions of
is Agreement are held by a court of competent Jurlsdlctlon to
e contrary to any state or federal law, the rcmmmng
rovisions. of this Agreemcnt will remain in full fofce- -and
effect.

24. ENTIRE AGRE . This Agreement, which-may,
be executed in a number of counterparts, each of which shall|
he decmed an original, constitutes the entire Agreement an
understanding between the parties, and:supersedes all ‘prior
Agreements and mdcrstandmgs relating’ hereto)
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New Hampshire Department of

Information Technology

Contracl Cover Sheet

Qﬂome of Agency/Division:
Department of Health and Human Services-Bureau

of Behavioral Health

Confract Number/Name: )
2013-007 State of NH CANS/ANSA Web Based Trair]

Contract Purpose:
Contract to develop web based training and data

ing and Data Collection System

collection for client outcomes

Name of RCR: Who
RCR Technology Dep
Servi

Negotiated the Contract:
r!ment of Health and Human
es

Amount of Contract: Fun

$320,536.50

hg Source:

S
Tl Grant, BIP Funds

Is this
No

Term of Contract:
On or about October 30, 2017

c::n amendment?

Competlitive Bid Process: (Explain if “No")
Yes '

Background information:
RSA 135-C: 5{c) & [e):

L The commissioner may adopt rules. pursu
requirements for services within the state m
shall include those services operated or a
supported by funds granted by or provided
Such rutes may include, but are not limited to

ant to RSA 5341-A, relative to the
ental health services system, which
I:lmini;tered by the department or
nder contract with the department.
criteria for:

(c) Quality standards for services and frecin‘te}ﬂ provided and qualily assurance

procedures. _
{e) Data collection and reporting on serviced

provided.

Speclal Concerns:
Statute effective July 1, 2011

Amendment History (if applicable):

None
Submitted By: Michele Harlan Current Date: April 12, 2013
Phone:. 271-8376 Email; +

Michg¢

al:e.A.Horlcn@dhhs.sfote.nh.us
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RFP/CONTRACT REQUIR

DolT IT Leaders: This checkiist Includes a list of ke

by DolT Technical Reviewers. Before posting RFP
“$" Drive, complete this checllist and post it glo
Review.

Does the RFP's provide en
identity statfing effort to qud

MENTS CHECKLIST

concerns and frequent comments made
and contract for technical review on the

with your documents for DolT Technical
1

l

DL:Jgh information to the RCR so will be able to
bte the project as accurately as possible?

Have you specified both 5t¢

nte and RCR roles during the project?

Have you considered using

an Open Source solution and open data formats?

Have you includeq a paym

ent holdback?

Have you included a requiy
training for end-userse Wg
providing them with more
applications.

e'?nenf for "knowledge fransfer” training, not just
b want to raise the skill level of our IT staff by
technical training on both COTS and custom

what are the intellectual pr
will the RCR own the $W co
which party will own the tifl¢
Are there any requiremen
federal government?

will the State own the data

bperty requirements?

He and license it 1o the State?

b fo custlom modifications of the code?
s;imparted by funding authorities such as the

‘collected by the application?

Will the RCR have any righ’ri to the data?

Does this confract have co

require DolT Technical Revig

tingency funds for future deliverables under the

contract? If so, does your gdency know that any project change orders will

we

Have you included provisio
at the end of the contract?

ns fdr the format of Siate data 1o be ffonsferred

Have you had the “RCR

re;commended" configuration reviewed by the

appropriate Doll technical

leam?

Is there a financial compo
could be performed by
interfaces

i

ent {accounts receivable, biling. inventory) that
he NH FIRST Lawson system? Should be an

Is the software considered '
Solutions tailly considered alo
—— e

i System
Development
/licensing

Have you specified the licen

sing requirements for all software 1o be acquired?

Open Source Software?” Were Open Source

g with Proprietary Solufions?

Data Formatse

Is the Solution based upon Open Standards, including but not limited to Open
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imple-~ l Y/N ‘ )

mentation

.Have you specified the server &nd network topology? Where will devices reside?

required®

what versions of Operating System (OS), Intemet Explorer (IE) or other software is.

What is the implementation g
who will set up the DEV, TEST,

Will existing hardware need tb be upgraded to support the solution?

lan for the server environment? Have you specified
and PRODUCTION environments?

Have you included the minim
nn the application?

um specifications for the devices that will need o

Does this application require
does it have any otherimpad
the requirements?

clnent software to be installed on the deskiop or
H o deskiop devices? If so, isit clearly described in

Have you specified up time n
minimum) 99.9% [43 minutes ¢

hetrics for hosted applications? These should be (at o
Lutage a month outside the maintenance window).

Have the required database
implementation phase of the
monitoring, froubleshooting) ¢
requirements. if the agency |

| often it is forgotten after the ¢
and ongoing support may bé

cﬂdministrator services been specified for the
p'rOJec:t? Often DBA services (script wiifing, log
nren’t considered as a part of the application

5 Seeklng a database solution, we need to know

where these services are corrmng from. Thisis important during development tbut

:ppllcohon goes into production where monitoring
éverooked.

UAT.

Clearly indicate that testing df all standard applications must take place during

Has Performance Testing and
the contract. All too ofteniti
is dangerous) or mentioned ir
responstbitity,

Tuning been clearly noted as a RCR responsibility in
5 (Jnmenﬁoned (which with any significant effort item
| fhe state staff responsibility but left out of the RCR

Is there a deliverable to shcre ALL testing results with the State Project Team?

Have you specified

data ownership;

redundant internet connecfigns;
firewalls, data center requirements;

system response time expecfcmons (at he source ~ not over the network); and
accessibility for the RCR hosted environment?

maintenance?

When outsourcing hosting have you SpeCIﬁed that the hosting site must have:
redundantinternet connecti ms

firewalls, A/C. raised floor, fire suppressmn UPS. Generator,

systerm response time expechghons (o the source - notover the neMork) of
typically 3 seconds or less (with' the exception of reporting);

and SoNH Staff accessibility fdbr the RCR hosted environment for data access ond
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It datais breached isit clear
breach?

mci the RCR is liable for all costs associated with the

data ownership - have you saf_ecified that the State of NH is the owner of the data

Have you defined a strategy
recoverys )

for determining hardware infrastructure and disaster

L]

applications, to/from State o
interface development and d

Are there intertaces or data ¢xchanged with other entities, internal and external

NH application? Have you included provisions for
ato security?

Does existing hardware supp
including desktop systems?

il the system? Will new hardware be required,

the new solution will be interf

Have you included an odequq'@descripﬁon of any hardware or software that
néing with?

Is data backup or archiving re
to hold tapes? Do you have

ohy special tape requirements?

quired? wWhat is the time perod would be required

If thisis o database applicatip
usually open, will be backed

Lp?

1. have you delermined how those files, which are

If thisis a dotabase have you,

spoken fo the DBA's about transaction logging?

Do your requirements include
the system?

’,o provision for independent penetration testing of

Have you
outhentication?

specified  user

access requirements - authorization and

verfication and validation?

Have you included a requirement ond deliverable for independent security

If internal {[SONH employees) ¢
what mechanism will be used

rEd external users will be logging into the system
for authenticotion of both?

Have you specified disasterr

éovew/ fail-over requirementse

Su;;port and
Maintencnce |

Have you specified the use
practices” as describeg

what type of maintenance is
suffice oris 7x24x365 coverag

Qf compiex passwords and other security refated

réquired? will normal next day during business hours
elrequired?? '

in DolT Siandard NHS - 08.27.2009 . v.6.

mechganism.. .ie. BigFix/TEM?¢

If the software requires updote"'s, can they be done via on automated

|
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Will the DolT Help Desk intakel support calls for the system? If so, have you
contacted the DolT Help Desk L\Aoncger (Todd Ringelberg) for further information?

Have you specified the desinaci‘ﬂ maintenance windows for the server
environment? What are the fhours you expect the system 1o be used? Dol
typically reserves Sunday marnings as a mainienance window.

Have the required database administrator services been specified for the system
maintenance phase of the grojeci?
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NH DEPARTMENT OF HEALTH
DIVISION OF COMMUNITY
BUREAU OF BEHA VIO

STATE OF NEW

HAMPSHIRE

HUMAN SERVICES
SED CARE SERVICES
AL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAI NING AND DATA COLLECTION SYSTEM

2013-007 CONTRAC

TERMS AND DEFINITIONS

The following general contracting terms and definition

in this document.

T ;AGREEM ENT

i
s lapply except as specifically noted elsewhere

Acceptance

Notice from the

Test or Review

iState that a Deliverable has satisfied Acceptance

Acceptance Letter

An Acceptance i Letter provides notice from the State that a

Deliverable hag

satisfied Acceptance Tests or Review,

Acceptance Period

The timeframe Qliring which the Acceptance Test is performed

Acceptance Test Plan

“The Acceptanc

the State that
process, criteri

est Plan provided by the RCR and agreed to by

describes at a minimum, the specific Acceptance
,land Schedule for Deliverables.

Acceptance Test and Review

Tests perfo
application So

ed to determine that po Defects exist in the

ware or the System

Access Control

Supports the

computer or négty

managemen! of permissions for logging onto a

ork”

Agreement A contract duly executed and legally binding.

ANSA Adult Needs and Strengths Assessment

Appendix Supplementary material that is collected and appended at the back
of a document] ;

Audit Trail Capture and | Supports the {dentification and monitoring of activities within an

Analysis ) application orisystem

Best and ¥inal Offer (BAFO) For ncgotiatcrl|procuremcnts, a RCR's final offer following the
conclusion of discussions.

BGP Border Gatewh{ Protocol

BHAS Behavioral Health Assessment System

Breach or Breach of Security

Unlawfut a

nd unauthorized acquisition of unencrypted

computerized| data thal materially compromises the security,
confidentiality or integrity of personal information maintained by a
person or commercial entity
CANS Children’s Agséssment Needs System
CCp , Change Contfo] Procedures
CR Change Request
COTS Commercial Dff-The-Shelf Software
CM Configuration Management
Certification The RCR’s jwritten declaration with full supparting and written
Documenlanan (including without limitation test results as
applicahle) hat the RCR has completed development of the
Deliverable Ejld certified its readiness for applicable Acceptance
Testing or Review.
Change Control Formal process for initiating changes to the proposed solution or
TOCESS onﬁgclomlcnt has begun.
Change Order Formal docpmentation prepared for a proposed change in the
' Specificatiogs!
Completion Date End date forjthe Contract
Confidential Information Information, required to be kept Confidential from unauthorized |

|

i

2013-007 Contract Agreement-Part 2

Initial All Pages:
RCR Initials; {f { E

4/12/2013

¥

Page 6 of 33




STATE OF NEW

HAMPSHIRE

NH DEPARTMENT OF HEALTH iAND HUMAN SERVICES

. DIVISION OF COMMUNITY

- BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRAJ
2013-007 CONTRACT AGREEMENT

BASED CARE SERVICES
L HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM

disclosure under

the Contract

Contract

This Agreement
which creates
specified in the

between the State of New Hampshire and a RCR,
ul1dmg obligations for each party to perform as
Contract Documents.

Contract Co

nclusion

Refers to the ¢
but not limited to
for convenience|

Elusmn of the Contract, for any reason, including
the successful Contract completion, termination
c;r termination for default.

Contract Do

cuments

Documents that
Section 1.1}

¢omprise this Contract (See Contract Agreement,
i

Contract Managers

The persons iderilziﬁcd by the State and the RCR who shall be
responsible for al] contractual authorization and administration of
the Contract. Thwc responsibilities shall include but not be limited

Documentation, obtaining executive

to processing lJmConlracl

approvails, trac
in all Contract

ig costs and payments, and representing the parties
administrative activities. (See Section 4: Contract

Management) | |

RCR/RCR The RCR wh clproposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract. | !

Conversion Test

A test to ensure

that a Data conversion process correctly takes Data

from a legacy <y§tem and successfully converts it to a form that can
be uscd by the héw System.

COTS Commercial off the Shelf

Cure Period The thirty (30)|day period following wmtcn notification of a default
within which ajRCR must cure the default identified.

Custom Code Code developed by the RCR specifically for this project for the State
of New Hampshire

Custom Software Software deve oped by the RCR specifically for this project for the
State of New Hampshire

Data State’s records! files, forms, Data and other documents or
information, ih ,cllher electronic or paper form, that will be used
{converted by the RCR during the Contract Term

DBA L Database Administrator

Deficiencies/Defects A failure, defil.‘:icncy or defect in a Deliverable resulting in a

Deliverable, thf: Software, or the System, not conforming to its

Specifications|

Ciass A Deﬁtriléncy ~ Software - Critical, does not allow System to

opcrate, no
Documentatidn;
uniatelligible to

work around, demands immediate action; Written

- missing significant portions of information or
State; Non Software - Services were inadequate and

require re-performance of the Service.

Class B DeﬁLiEency - Software - important, does not stop operation

and/or there js;a work around and user can perform tasks; Written

Documentatip
to make the

- portions of information are missing but not enough

gcument unintelligible; Non Software - Services were

.
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STATE OF I\AIEW AMPSHIRE

2013-007 CONTRACT|AGREEMENT

deficient, requ
the Service.

Class C Defi
minimal effect

ir¢ reworking, but do not require re-performance of

cency — Software - minimal, cosmetic in nature,
n: System, low priority and/or user can use System;

Written Documentation - minimal changes required and of minor
cditing nature;

Non Software - Services require only minor

reworking and dojnot require re-performance of the Service.
Deliverable A Deliverable iis any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
RCR to the Statf or under the terms of 2 Contract requirement.
Department An agency of the [State
Department of Information | The Department bf Information Technology established under RSA
Technology (DoIT) 21-R by the Legislature effective September 5, 2008.
Documentation All informatio that describes the installation, operation, and use of
the Software, ¢ Lm printed or electronic format.
Digital Signature Guarantees thd tinaltered state of a file
Effective Date The Contract d all obligations of the parties hereunder shall
become effect vc on the date the Governor and the Executive
: Council of the :.tatc of New Hampshire approves the Contract
EMC NAS EMC Network|Attached Storage
Encryption Supports the encbding of data for security purposes
Enhancements Updates, addifidns, modifications to, and new releases for the
Software, and an changes to the Documentation as a result of
Enhancements) | including, but not limited to, Enhancements
produced by Chz;nge Orders
Event of Default Any one or m>r_e of the following acts or omissions of a RCR shall
constitute an cvéut of default hereunder (“Event of Default’)
a. Failurg io perform the Services satisfactorily or on schedule;
b. Failurg to submit any report required; and/or
c. Failurg to perform any other covenant, term or condition of
the Coniract
Firm Fixed Price Contract A Firm-Fixed'Price Contract prowdes a price that is not sub_;ect to
"increase, i.e., ’ justmcut on the basis of the RCR’s cost experience
in pcrforming the Contract
Fully Loaded Rates are incluswc of all allowable expenses, including, but not
limited to: mcais, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses
GAAP Generally A¢cepted Accounting Principles

Governor and Executive Council

The New Hampshire Governor and Executive Council.

Harvest Software to afchive and/or control versions of software

HIPAA Helath Information Portability and Accountability Act

Identification and Supports obtaining information about those parties attempting to log

Authentication on to a systern or application for security purposes and the validation
1
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'STATE OF NEW SHIRE
NH DEPARTMENT OF HEALT ]AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

2013-007 CONTRAGT/AGREEMENT:

of those users

1

Implementation The process for miaking the System fully operational for processing
the Data. !
sImplementation Plan Sets forth the

operation, and ntludes witbout limitation, training, business and
technical procedures.

t{zihsition from deveclopment of the System to full

Information Technology (IT}

Refers to the tQols and processes used for the gathering, storing,

tanipulating,
including,

but | not

ansmitting, sharing, and sensing of information
limited to, Data processing, computing,

information sy efms, telecommunications, and various audio and
video technologies.

Input Validation

Ensure the ap

ikation.is protected from buffer overflow, cross-site

scripting, SQL iﬂjection, and canonicalization
Intrusion Detection Supports the detection of illegal entrance into a computer system
Invoking Party In a dispute, t Bany believing itself aggrieved
Key Project Staff Personnel ideiniﬁed by the State and by the RCR as essennal to
work on the Project
Licensee The State of New Hampshire

Non Exclusive Contract

.

A contract exgduted by the State that does not restrict the State

from seeking

ternative sources for the Deliverables or Services

provided under ihe Coatract.

Non-Software Deliverables

Deliverables
Deliverables,

ll;lat are not Software Deliverables or Written
-8y meetings, help support, services, other

Normal Business Hours

Normal Busin efs Hours — 8:00 a.m. to 5:00 p.m. EST, Monday

through Friday
holidays are

y excluding State of New Hampshire holidays. State
INew Year’s Day, Martin Luther King Day,

President’s D 1){’, Memorial Day, July 4%, Labor Day, Veterans Day,
Thanksgiving|Day, the day afler Thanksgiving Day, and Christmas

. Day. Specifig dates will be provided

Notice to Proceed (NTP) The State Co t{'act Manager’s written direction to the RCR to begin
work on the (ontract on a given date and time

Open Data Formats A data forma{ Based on an underlying Open Standard.

Open Source Software Software that/guarantees the user unrestricted use of the Software

: as defined in RSA 21-R:10 and RSA 21-R:11.

Open Standards Specifications for the encoding and transfer of computer data that
is defined in RSA 21-R:10 and RSA 21-R:13.

Operating System System is fally functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational Operational |theans that the System is operating and fully
functional, all bata has been loaded; the System is available for use
by the State; in its daily operations, and the State has issued an
Acceptance Le'tter

Order of Precedence The order iff which Contract/Documents control in the event of a

conflict or amb:guny A term or condition in a document controls
over a conflicting or ambiguous term or condition in a docursent

that is lower u& the Qrder of Precedence
|
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NH DEPARTMENT OF HEAL
- DIVISION OF COMMUNITY

'

AMPSHIRE

;AND HUMAN SERVICES
ASED CARE SERVICES

STATE OF NEW

BUREAU OF BEHAYIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRA!
2013-007 CONTRACTIAGREEMENT

NG AND DATA CO LLECT[ON SYSTEM

PING Packet Internet Groper

PGB Project Governance Board

POTS Piain old telephone service

Project The planned dertakmg regarding the entire subject matter of an
RFP and Contmct and the activities of the parties related hereto.

Project Team The group of Saltc employees and RCR's personnel responsibie for

managing the processes and mechanisms required such that the
Services are p ocured in accordance with the Work Plan on time,
on budget and foithe required specifications and quality

Project Management Plan

A document that describes the processes and methodology to be
employed by g]BCR to ensure a successful Project.

Project Managers The persons i entlﬁed who shall function as the State’s and the
RCR'’s repres nfative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requ (CR) utilizing the Change Control Procedures
(CCP)
Project Staff State personnej éssigned to work with the RCR on the Project
Proposal The submissign from a RCR in response to the Request for a
Proposal or Statement of Work
RAID Redundant array of inexpensive disks
RCR RCR Technolggy Corporation
RDMS Relationa) Data [Base Management System
RFT - Rational Funclignal Tester
Regression Test Plan A plan mtegrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the
ipplication/prbc,!css. !
Review The process of] révicwing Deliverables for Acceptance
Review Period The period set fbr review of a Deliverable. If none is specified then
the Review Petidd is five (5) business days.
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
' requirements by supplying data processing product and/or Service
resources acci&nglispwif ic terms and conditions
Role/Privilege Management Supports the antmg of abilities to users or groups of users of a -

computer, app

ication or network

SaaS- Software as a Service

Occurs where
own the license

the COTS application is hosted but the State does not
lor the code. The RCR allows the use of the software
1]" SC!'VICC

as a part of thy
SAS SAN Software as a Service Storage Area Network
Schedule - ! The dates desgribed in the Work Plan for deadlines for performance

of Services an

d'other Project events and activities under the Contract

Service Level Agreement (SLA)

A signed agre
level of Servi

cment between the RCR and the State specifying the
lce that is expected of, and provided by, the RCR

during the tcrm!of the Contract.

Services The work og labor to be performed by the RCR on the Project as
: described in the Contract.

SNMP Simple Network Management Protocol

Software All custom [Sbftware and COTS Software provided by the RCR

i
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-

under the Contrpét

COTS Softwarg dnd Enhancements

Software Deliverables
Software License

Licenses provided to the State under this Contract

Solution

The Solution coasists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the [Specifications. The off-the-shelf Software and
configured Soﬂwgre custornized for the State provided by the RCR
in response to this RFP.

Specifications

The written S t ifications that set forth the requirements which
include, withopt) limitation, this RFP, the Proposal, the Contract,
any performange standards, Documentation, applicable State and
federal polici ,f laws and regulations, State technical standards,
subsequent Stite-approved Deliverables, and<other Specifications
and requiremenis described in the Contract Documents. The
Specifications pre, by this reference, made a part of the Contract as
though compl e'ly set forth herein.

State

STATE is defi e}d as:

State of New Hampshire

Department o Health and Human Services
Division of C m'munity Based Care

" Bureau of Behpvioral Health

105 Pleasant Jtreet
Concord, NH 03301

Reference to ¢

he term “State” shall include applicable agencieé

Staterment of Work (SOW)

A Statement
objectives of
level view

requirements,

f, Work clearly defines the basic requirements and
Project. The Statement of Work also defines a high
of the architecture, performance and design
the roles and responsibilities of the State and the

RCR. The Corfltract Agreement SOW defines the results that the
RCR remains résponsible and accountable for achieving,

State’s Confidential Records

State’s informa
Tfire under applicable state and federal .laws and

cluding but not limited to RSA Chapter 91-A

public disclo
regulations, i

tion regardless of its form that is not subject t&

State Data Any informalion contained within State systems in electronic or
paper format.) | :

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1%

' through June B0® of the following calendar year

State Project Leader State’s represpntative with regard to Project oversight

1

State’s Project Manager (PM)

State’s repr

review and

entative with regard to Project management and

ceeptance of specific Contract Deliverables, invoice

technical m?gg':rs. Agency Project Managers are responsible for

sign off, and ‘lwicw and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in ‘the employment of, or
owned by, RCR, which is performing Services under this
Contract undpr. a separate Contract with or on behalf of the RCR

System All Software| Specified hardware, and interfaces and extensions,

2013-007 Contract Agreement-Part 2
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Specifications.

integrated and

functioning together in accordance with the

TBD

To Be Determiped

Technical Authorizatlb;l

/!

Direction to a

specifies technica
Statement of W
new assignme;
specifications of the Contract Agrecment -

1

CR, which fills in details, clarifies, interprets, or
requirements. It must be: {1) consistent with
:[ within statement of Services; (2} not counstitute a

and (3) not change the terms, documents o

Test Plan

may coosist ¢

A plan, integraled in the Work Plan, to verify the code
(new or changt:dB works to fulfill the requirements of the Project. It

fja' timeline, a series of tests and test data, test scripts

and reports forthe test results as well as a tracking mechanism.

Term

Period of the Gohtract from the Effective Date through termination.

Transktion Services

changes.

Services and sa;liport provided when the RCR is supporting System
| .

UAT

User Acccptanc:é Test

i

Unit Test

Developers create their own test data and test scenarios to verify the
code they havq éreated or changed functions properly as defined.

User Acceptance Testing

Tests done by|knowledgeable business users who are familiar with
the scope of t:ér Project. They create/develop test cases to confirm

the System w sjdcvclopcd according to specific user requirements.

The test cas
requirements

Ind scripts/scenarios should be mapped to business
utlined in the user requirements documents,

User Management

Supports the

dministration of computer, application and network

accounts withi{nian organization

RCR/RCR The RCR whase proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract. | © -

Verification Supports the tonfirmation of authority to enter a computer system,

application o n_{etwork
i VIPRE Name of antifvirus software
VLAN Virtual Local| Area Network
Walk Through A step-by-st pf review of a Specification, usability features or

design beforg it is banded off to the technical team for development

Warranty Period

A period of
providing a
defined in the

coverage during which the RCR is responsible for
! ‘s .
guarantee for products and Services delivered as
t Contract.

Warranty Releases

Code releas

that are done during the Warranty Period.

Warranty Services

Period.

1

The Services 'ro be provided by the RCR during the Warranty

el shall work normal business hours between 8:00 am

Work Hours RCR person
and 5:00 pm %ight (8) bour days, forty (40) hour weeks, excluding
State of New Hampshire holidays. ' Changes to this schedule riay
be made upohjagreement with the State Project Manager.

Work Plan The overall plan of activities for the Project created in accordance

]

{
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with the Contrdct. The plan and delineation of tasks, activities and
events to be pgriormed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a

detailed descri
critical events,

mon of the Schedule, tasks/activities, Deliverables,
task dependencies, and the resources that would lead

and/or participd té on each task.

Written Deliverables

Non-Software
manual, book,
electronic form

written deliverable Documentation (letter, report,
bthcr) provided by the RCR cither in paper or

al.

2013-007 Contract Agreement-Part 2
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STATE OF NEW H, SHIRE
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DIVISION OF COMMUNITY |BASED CARE SERVICES
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STATE OF NH CANS/ANSA WEB BASED T m NG AND DATA COLLECTION SYSTEM
2013-007 CONTRA T;AGREEMENP

[NTROD CTION
This Contract i$ by and between the State of New H u’xpshuc, acting through Depanmcnt of Health and
Human Services-Bureau of Behavioral Health (“‘State}’), and RCR Technology Corporation, (“RCR”),
having its principal place of business at 251 N. Illinoi étrect, Suite 1150, Indianapolis, IN 46204.

Procure a Commercial-Off-the-Shelf (“COTS"), con g.urcd, software system and associated services to
provide an online website to 1) provide training and! training certification to clinicians who will be
administering the NH version of the Child and Adol Lent Needs and Strengths Assessmeat (“CANS")
and the Adult Needs and Strengths Assessment (* !h") instruments, to 2) collect client demographic
information, and ratmgs gathered using the NH v sions of the CANS and ANSA, to 3) determine
eligibility for state services using an established alg rithm, 4) to develop an interface to import/export
client information from the web-based system ipto/out of Community Mental Health Centers’
(“CMHC?”) electronic medical records (“EMR”), and to 5) generate client level, regional and statewide
outcome reports with capacity for graphical presentations of data.

Improving the quality of services provided is a key pribrity for the Bureau of Behavioral Health (BBH).
BBH will implement statewide client level outcome! measures for adults with severe mental illness
(SMI), and children/adolescents with a serious emot{ohal disturbance (“SED"). The CANS and ANSA,
which are public domain tools, will be utilized to co lcct and report on this data. These tools have been
demonstrated highly effective in supporting: prosp twe treatment planning, improved communication
and collaboration with an individual's supports apd services in the community, empowerment of
individuals and families through a person centered approach, and a more effective management of
service resources and supports over time. These oufcObme measures will be mandated statewide for all
individuals receiving or requesting services from the Pésignated community mental health programs.

The CANS and ANSA web-based application, sh uld not only have the capacity to provide online
training and certification to clinicians administering e tool, but also to track clienl progress over time
by generating client level, regional and statewide ou omes reports. These reports will be reviewed with
stakeholder groups, including the NH State Pla ng Council, the NH Consumer Council, and the
Community Mental Health Centers providers to promqte the continued improvement of services, identify
regions that will be identified as centers of excelienge, and to identify areas where additional resources
may be needed to improve the effectiveness of servicés. Additionally, the CANS and ANSA web-based

. application should have the capacity 1o determine eljgibility for state services using an algorithm related

to the CANS and ANSA that has been developed by N‘H

RECITALS

The State desires to have RCR provide a Commgréial-off-the-shelf Software System, and associated
Services for Department of Health and Human Sm'vicv.f:s-Bureau of Behavioral Health;

RCR wishes to provide a Commercial-off-the-Shelf Boftware System and associated Services for the -
State. :

The parties therefore agree as followé:

2013-007 Contract Agreement-Part 2
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1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part 1 — State Terms and Conditions conta“_ined in ;he Form P-37

B. Part 2 — The Contract Agreement
C. Part 3 - Consolidated Exhibits

Exhibit A- Contract Deliverablelsi

Exhibit B- Price and Payment Sehedule

Exhibit C- Special Provisions

J

Exhibit D- Administrative Serv] ces
Exhibit E- Implementation Services

Exhibit F- Testing Services

Exhibit G- Maintenance and SuE()ﬁ)ort Services

Exhibit H- Requirements- The |

Exhibit I- Work Plan

CR’s Responses

Exhibit J- Software License andirelatcd Terms

* Exhibit K- Warranty and Warr

Exhibit L- Training Services A

Exhibit M- Agency RFP with
Exhibit N- The RCR Proposal,

anty Services

p;cide'ndums, by reference
b&r reference

Exhibit O- Certificates and Attachments

1.2 Order of Precedence

'

In the event of conflict or ambiguity amiﬁn_[g any of the text of the Contract Documents, the

following Order of Precedence shall govern::

a. The State of New Hampshire Ter

Part 1 J

b. General Coniract Regquirements
c. State of New Hampshire, Dep

ns and Conditions, Form P-37-Conlract Agreement

A :Section 6 of the RFP document.
rtiment of Health and Human Services-Bureau of

Behavioral Health, Contract 2013-0('57.
d. RFP 2013-007 State of NH CANS/ANSA Web Based Training and Data Collection

System, dated August 24, 2012, w
€. The RCR Proposal, dated October,

1.3 Contract Term :

" The Contract and all obligations of the
execution by the parties, and the receipt o
limited to, Governor and Executive
(“*Effective Date™).

The Contract shall begin on the Effectiv
- 2017. The Term may be extended up to
State, subject to the parties prior written g
up to but not beyond on or about October

Lﬂgl. Addenda i and 2 incorporated; then
5, 2012.

parties hereunder shall become effective after full
required povernmental approvals, including, but not
mgmcil of the State of New Hampshire approval

eiDate and extend through on or about Qctober 30,
5 lyears, (*Extended Term™) at the sole option of the
gfcemcnt on applicable fees for each Extended Term,
30, 2017.

2013-007 Contract Agreement-Part 2
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RCR shall commence work upon issuance of

’

AGREEMENT

B ;Nmice to Proceed by the State.

The State does not require RCR (o comrmence work prior to the Effective Date; however, if

RCR commences work prior to the Effective
performed at the sole risk of RCR. In the eve
State shall be under no obligation to pay RG
however, if the Contract becomes effective, h
be paid under the terms of the Contract.

Time is of the essence in the performance ¢

{

Date and a Notice to Proceed-such work shall be

1t! that the Contract does not become effective, the

R for any costs incurred or Services performed;
I} costs incurred prior to the Effective Date shall

2, COMPENSATION

2.1 Contract Price

The Contract price, method of payment, a
panticularly described in Contract Exhibit B: Pn

k

2.2 Non-Exclusive, FIRM FIXED PRICE C
This is a Non-l’;‘xclusivé, Firm Fixed Price (*F
fortl in the Contract.

)

The State reserves the right, at its discretion
Services or Deliverables identified under this
portion of an item, group of items, or total Pry
act, or omission of such other contractors, exc
or omission of the other contractors if such del
RCR.

Notwithstanding any other provision of the
payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT
The Project will require the coordinated effons o
State personnel. RCR shall provide all necessary
Contract. RCR shall be responsible for managing

o

it

3.1 The RCR’s Contract Manager

RCR shall assign a Contract Manager |
authorization and administration. the RCR’s

Jeff Lilly

Director of Governmental Relations
251 N. HHlinois streel

Suite 1150 North Tower

Tel: 317-308-7099

illCR’s obligations under the Contract.
{

d terms of payment are identified and more

i1 .
’«,;e and Payment Schedule.

ntract

:i’") Countract with price and term limitations as set

i

10 retain other contraclors to provide any of the
rocurement or make an award by item, pant or

posal. RCR shall not be responsible for any delay,

pit that RCR shall be responsible for any delay, act,

J[y;,, act, or omission is caused by or due to the faull of

;
Gonteact to the contrary, in no event shall total

50.

1

& Project Team consisting of hoth RCR and

résources o perform its obligations under the

h:e Project to its successfu! completion.

wiio shall be responsible for all Contract
Contract Manager is:

2013-007 Contract Agreement-Part 2
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3.2 The RCR’s Project Manager

3.21

2013-007 CONTRA(Q 'I§ AGREEMENT
Fax: 317-631-3345
Email: jlitly@rcrtechnology.com

Contract Project Manager :
RCR shall assign a Project Manages who meets the requirements of the Contract,
including but not limited to, the requ émcnts set forth in the RFP. RCR’s selection
of the RCR Project Manager shall be subject to the prior written-approval of the
State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the propo,cd the RCR Project Mapager’s resume,
qualifications, references, and backgi ound checks, and an interview. The State may
require removal or reasmgnmeul of] thc RCR’s Project Manager who, in the sole

judgment of the State, is found unacceptable or is not performing to the State’s

satisfaction.

3.2.2 The RCR Project Manager must be

position under the Contract, shall ha

qixahﬁed to perform the obligations required of the
vé full authority to make binding decisions under the

Coantract, and shall function as th:,RCR’s representative “for all administrative and

management matters. The RCR’s
under the Coantract, including, but
Section 2. The RCR’s Project Ma
Normal Business Hours within two {
as needed. RCR’s Project Manager
the Project.

3.2.3 RCR shall not change its assignmer]

approvals for replacement of the

P.ro_lect Manager shall perform the duties required
ot limited to, those set forth in Contract Exhibit I,
er must be available to promptly respond during
2} hours to inquiries from the State, and be at the site
must work diligently and use his/ her best efforts on

tiof the RCR Project Manager without providing the’

State written justification and obtakiug the prior written approval of the State. State

?CR’S Project Manager shall not be unreasonahly

withheld. The replacement ProjectManager shall bave comparable or greater skills than

the RCR Project Manager being
(including but not limited to, the

replaced; meet the requirements of the Contract,
requirements set forth in RFP); and be subject to

reference and background checks
3.2.1: Contract Project Manager|
Reference and + Background Chec

Scribed above in Contract Agreement Part 2, Section
‘and in Contract Agreement Part 2, Section 3.6:
i below. the RCR shall assign a replacement RCR

Project Manager within ten (10} business days of the departure of the prior RCR Project

Manager, and RCR shali continu
competent Project management S
the RCR Project Manager.

3uru1g the ten (10) business day period to provide
::cm through the assignment of a qualified interim

3.24

325

Notwithstanding any other provisi n" of the Contract, the State shall have the option, at its
discretion, to terminate the Cont cf declare RCR in default and pursue its remedies at
law and in equity, if RCR fails|to assign a the RCR Project Manager meeting the
requirements and terms of the Con rsé.ct

The RCR Project Manager is:
Jerry Hoapland
RCR Project Managet

2013-007 Contract Agreement-Part 2 ¥
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) 251 N. Illinois street” | ¢
Suite 1150 North Towet -
Tel: 317-624-9500
Fax: 317-631-3345

Email: jhoagland@rcrtcc%mology.com_

L}

3.3 The RCR Key Project Staff

3.3.1 RCR shall assign Key Project Staff who meet the requirements of the Contract, and can
. implement the Software Solution mcqli:ng the requirements set forth in RFP Agpendix C:
System Requirements and Deliveriables, Table C.1: System Reguirements and
Deliverables-RCR Response Checklis}. | The State may conduct reference and background

checks on the RCR Key Project Staff] e State reserves the right to require removal or
reassignment of RCR’s Key Project Stdff who are found unacceptable to the State. Any
background checks shall be performéd in accordance with the Contract Agreement

Section 4.10: Background Checks. ;

4

’

33.2 RCR shall not change any RCR Key Project Staff commitments without providing the

State written justification and obtaini g the prior written approval of the State. State

approvals for replacement of the RCR Key Project Staff will not be unreasonably

withheld. The replacement the RCR fey Project Staff shall have comparable or greater

skills than the RCR Key Project Staff being replaced; meet the requirements of the

Contract, including but not limited t¢ the requirements set forth in RFP Appendix C:

O System Requirements and Deliverables and be subject to reference and background checks
described in Contract Agreement-Part 42,§Section 3.6: Reference and Background Checks,

3.3.3 Notwithstanding any other provision. bf the Contract to the contrary, the State shall have
the option to terminate the Contract, detlare RCR in'default and to pursue its remedies at
law and in equity, if RCR fails to assign Key Project Staff meeting the requirements and
terms of the Contract or if it is dissatis ﬁted with RCR’s replacement Project staff.

3.3.3.1 The RCR Key Project Staff shall consist of the following individuals in the
roles identified below: i

RCR’s Key Project Staff: . :
" Key Member(s) Title
Robert Reed RCR President/CEQ
Jeff Lilly : RCR Director of
: . Governmental Relations
John Lyons Praed Foundation
:  President
Jerry Hoagland : RCR Project Manger
Keith Wolfe RCR Technical
- Manager

2013-007 Contract Agreement.Part 2 ]

Initial All Pages: .
RCR Initials: J? E 4/12/2013 Page 18 of 33




Q

Q

STATE OF NH CANS/ANSA WEB BASED

STATE OF

HAMPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY]| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

2013-007 CONTRACT

3.4 State Contract Manager

The Stale shall assign a Contract Manager who shall function as the State’s representative with
regard to Contract administration. The State Contract Manager is:

Michele Harlan

Department of Health and Human Seryices

Bureau of Behavioral Health
105 Pleasant Street
Concord, NH 03301

Tel: (603) 271-8376

Fax: (603) 271-5040

Email: Michele. A.Harlan@dhhs.slate.

3.5 State Project Manager

The State shall assign a Project Manager. The State Project Manager’s duties shall include the
following: o

mompanTE

Leading the Project;

Engaging and managing all vendors|
Managing significant issues and risks:

INING AND DATA COLLECTION SYSTEM
AGREEMENT

nh.us

Reviewing and accepting Cantract chliverablcs;

Invoice sign-offs;

Review and approval of change propoisals; and

Managing stakeholders’ concerns.

The State Project Manager is:

Michele Harlan

Department of Health and Human Strvices

Bureau of Behavioral Health
105 Pleasant Street
Concord, NH 03301

Tel: (603) 271-8376

Fax: (603) 271-5040

Email: Michclc.A.Harlan@dhhs.staiL.::nh.us

3.6 Reference and Background Checks

The State may, at its sole expense, conduct reférence and background screening of RCR Project
Manager and Key Project Staff. The Siate
: screening results in accordance with the Coni:z‘ict Agreement, Part 2-Section 11: Use of State’s
Information, Confidentiality. '

shall maintain the confidentiality of background

2013-007 Contract Agreement-Part 2
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4. DELIVERABLES

4.1 RCR Responsibilitics
RCR shall be solely responsible for me

NING AND DATA COLLECTION SYSTEM
GREEM ENT

mg all requirements, and terms and conditions

specified in this Contract, regardless of whe hcr or not a Subcontractor is used.

RCR may subcontract Services subject to

limited to, the terms and conditions in Sectio
Contract Agreement Part 1: State of New Hi
submit all information and documentation r
conditions consistent with this Contract. Th
for the performance of the Cootract and the
matters, including payment of any and all cha

4.2 Deliverables and Services

RCR shall provide the State with the Deli
frames in the Work Plan for this Contra
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or S
obligations under the Contract associated wit

4.3 Non-Software and Written Deliverabl

After receiving written Certification from
final, complete, and ready for Review, t
whether it meets the Requirements outlin
State will notify RCR in writing of its Acc
business ‘days of the State’s receipt of R
Deliverable, the State shall notify RCR of
shall correct the Deficiency within the p
RCR’s correction of the Deliverable is ide
Deliverable within five (5) business days.

é provisions of the Contract, including but not
5: General Contract Requirements herein and the
mpshire Terms and Conditions-P-37. RCR must
lating to the Subcontractor, including terms and

tate will consider RCR to be wholly responsible
ole point of contact with regard to all contractual
g_& resulting from the Contract.

¢rables and Services in accordance with the time
tg and as more particularly described in Contract

vice, RCR represents that it has performed its
the Deliverable or Service.

iseview and Acceptance

UR that a Non-Software or Written Deliverable is
iState will Review the Deliverable to determine
ip' Contract Exhibit A: Contract Deliverables. The
tance or rejection of the Deliverable within five (5)
R’s written Certification. If the State rejects the
e nature and class of the Deficiency and the RCR
i6d identified in the Work Plan. If no period for
uﬁed the RCR shall correct the Deficiency in the
Upon receipt of the corrected Deliverable, the State

shall have five (5) business days to review the Deliverable and notify RCR of its Acceptance or

rejection thereof, with the option to extend
days. If RCR fails to correct the Deficiency
its option, continue reviewing the Deliverab
is corrected, or immediately terminate the
remedies at law and in equity.

4.4 System/Software Testing and Accepta

System/Software Testing and Acceptance
more particularly described in Exhibit F: T¢

4.5 Security
The State must ensure that appropriate leve

order to protect the integrity and reliability of i

and services. State resources, information, ad

he Review Period up to five (5) additional business

ithin the allotted pcriod of time, the State may, at
1 and require RCR to continue until the Deficiency
Contract declare RCR in default, and pursue its

ce

ﬁhhll be performed as set forth in the Test Plan and

stmg Services.

s of security are implemented and maintained in
I information technology resources, information,
d.services must be available on an ongoing basis,

2013-007 Contract Agreement-Part 2
Initial All Pages: é

RO Initiale: AN

002 . Dana M AF22



STATE OF NE

STATE OF NH CANS/ANSA WEB BASED

HAMPSHIRE
{ AND HUMAN SERVICES

BASED CARE SERVICES

AL HEALTH (BBH) .

NING AND DATA COLLECTION SYSTEM

1013-007 CONTRACT GREEMENT
with the appropriate infrastructure and sec -'ty controls to ensure business continuity and
safeguard State networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policigs; procedures and controls covering such areas as
identification, authentication and non-repudia idn.

All components of the Software shall be revi cwcd and tested to cnsurc they protect the State’s
hardware and software and its related Data assels. See Contract Agreement —Fart 3 — Exhibit F:

. WARRANTY

. SERVICES

Testing for detailed information on requirem

. SOFTWARE

5.1 COTS Software and Documentation

RCR shall provide the State with Software Li
and particularly described in Exhibit J: So

5.2 COTS Software Support and Maintena

RCR shall provide the State with Software
Contract, and particularly described in Exhibi

5.3 Restrictions

Except as otherwise permitted under the Con
a. Remove or modify any program marki

b. Make the programs or materials availa
third party’s business operations, €X

c. Cause or permit reverse engineering|

5.4 Title
RCR must hold the right to allow the State to

t,% for Security testing.

| L
censes and Documentation set forth in the Contract,
¢ License and Related Terms.

ce
ufpport and Maintenance Sefvices set forth in the
I: Software License and Related Terms.

act, the State agrees not to:

or any notice of RCR's proprietary rights;

ble in any manner to any third party for use in the
cépt as permitted herein; or

dlsasscmbly or recompilation of the programs.

uSe the Software or hold all title, right, and interest

in the Software and its associated Documentation

RCR shall provide the Warranty and Warranty
described in Exhibit K: Warranty and Warranty

RCR shall provide the Services required under th
be performed, in accordance with the Specificatig

7.1 Administrative Services

RCR shall provide the State with the admf
particularly described in Exhibit D: Administr

l

i',rvicw set forth in the Contract, and particularly
>e'rvices.

2 Contracl Documents. All Services shall meet, and

istrative Services set forth in the Contract, and

nifve Services.
i
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8. WORK PLAN DELIVERABLE
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7.2 Implementation Services

RCR shall provide the State with the Impls

A]CREEMENT

n%cﬁtation Services set forth in the Contract, and

particularly described in Exhibit E: Implemen.a}ian Services.

7.3 Testing Services

RCR shall perform testing Scr\ncm for thd
described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services,

7.5 Maintenance and Support Services

RCR shall provide the State with Maintenanc
the Contract, and particularly described in Exh

RCR shall provide the State with a Work Plag
description of the Schedule, tasks, Deliverables,
Schedule.

The initial Work Plan shall be a separate Delive
FPlan. RCR shall update the Work Plan as necess;
reflect the status of the Project, including withoud
milestones, task dependencies, and payment Sche
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, as
reference.

Unless otherwise agreed in writing by the State,

not relieve RCR from liability to the State for ddnia

Statc set forth in the Contract, and particularly

i

etvices set forth in the Contract, and particularly

£ and support Services for the Soﬁware set forth in
lell G: System Maintenance and Support.

} that shall include, without limitation, a detailed
miajor milestones, task dependencies, and payment

*rable and is set forth in Contract Exhibit 1. Work
lry, but no less than every two weeks, to accurate]y
lmutatmn the Schedule, tasks, Deliverables, major
dule. Any such updates to the Work Plan must be
incorporation into Contract Exhibit 1. Work Plan.
approved by the State, is incorporated herein by

changes to the Contract Exhibit I: Aork Plan shall
ges resulting from RCR’s failure to perform its

obligations under the Contract, including, without limitation, performance in accordance with the .

Schedule.

1
i

In the event of any delay in the Schedule, RCR must immediately notify the State in. writing,
identifying the nature of the delay, i.e., specific actllons or inactions of RCR or the State causing the
problem; its estimated duration period to recon¢ iliation; specific actions that need to be taken to
correct the prob]em and the expected Schedule ml;‘:act on the Project.

In the event additional time is required by RCR to

correct Deficiencies, the Schedule shall not change

unless previously agreed in writing by the State, exbept that the Schedule shall automatically extend

on a day-to-day basis to the extent that the delay
obligations under the Contract. To the eatent that

ldo&s not result from RCR’s failure to fulfill its
thc State’s execution of its major tasks takes longer

than described in the Work Plan, the Schedule shall automatlcally extend on a day-to-day basis.

Initial Ali Pages
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9. CHANGE ORDERS
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Notwithstanding anything to the contrary, [he State shall have the option to terminate the
Contract for default, at its discretion, if it i§ dissatisfied with RCR’s Work Plan or elements
within the Work Plan.

The State may make changes or revisions at any ime by written Change Order. The State originated
changes or revisions shall be approved by the epartment of Information Technology. Within five

10. INTELLECTUAL PROPERTY

(5) business days of RCR’s receipt of a Change
impact on cost (e.g., increase or decrease), the S

rder, RCR shall advise the State, in detail, of any
édule or the Work Plan.

RCR may request a change within the scope of the Contract by written Change Order, identifying

any impact on cost, the Schedule, or the Work
requested Change Order within five (5) business

fan. The State shall attempt to respond to RCR's
ys The State Agency, as well as the Department

of Information Technology, must approve all Ch nge Orders in writing. The State shall be deemed to

have rejected the Change Order if the parties are

All Change Order requests from RCR to the Sta
State requested change, will be acknowledged

ﬂablc to reach an agreement in writing.

and the State acceptance of RCR's estimate for a
h responded to, either acceptance or rejection, in

writing: If accepted, the Change Order(s) shall b.E subject to the Contract amendment process, as

determined to apply by the State.

The State shall hold all ownership, title, and right;

in any Custom Software developed in connection

with performance of obligations under the Confrdct, or modifications to the Software, and their
associated Documentation including any and all:performance enhancing operational plans and
RCRs’ special utilities. The State shall have sole right to produce, publish, or otherwise use such

Soﬁware modnﬁcatlons, and Documentation deve
do so.

opcd under the Contract and to authorize others to

In no event shall RCR be prectuded from dcvcld‘rping for itself, or for others, materials that are
competitive with, or similar to Custom Software, modifications developed in connection with

performance of obligations under the Contract.

th addition, RCR shall be free to usc its general

knowledge, skills, experience, and any other idgas, concepts, know-how, and techniques that are
acquired or used in the course of its performance ndler this agreement

10.1 State’s Data

All rights, title and interest in State Data shall ;rcmam with the State.

10.2 RCR's Materials

Subject to the provisions of this Contract, R
that are competitive with, or similar to, the [}

CGR may develop for itself, or for others, materials

deliverables. In accordance with the confidentiality

provision of this Contract, RCR shall not distribute any products containing or disclose any

State Confidential Information. RCR shall

Be free to usc its general knowledge, skills and

2013-007 Contract Apreement.Part 2 f
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11. USE OF STATE’S INFORMATION, CON
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experience, and any ideas, concepts, know-

course of its performance under this Contrag

the deliberate memorization of the State Cqg
party consultants engaged by RCR.

‘Without limiting the foregoing, the parties
cannot include information or records not ¢
RSA Chapter 91-A, which includes but is g
and petit juries; records of parole and pardo
pertaining to internal personnel practices,
other examination data use to administer a i
or academic examination and personnel, me
and other files containing personally identifi

10.3 State Website Copyright
WWW Copyright and Intellectual Prope
All right, title and interest in the State
information, shal] remain with the State. T
any user interfaces and computer instructio
pages and any other Data or information sha

10.4 Custom Software Sout_'ce Code

RCR shali provide the State with a copy of
shall be subject to the License rights. T

irrevocable, non-exclusive paid -up right

HAMPSHIRE
H AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
REEMENT
ow, and techniques that are acquired or used in the
Nprowdcd that such is not obtained as the result of

nﬁdcntlal Information by RCR employees or third
|

ygree that the general knowledge referred to herein
ubject to public disclosure under New Hampshire
of. limited to the following: records of grand juries
1 boards; personal school records of pupils; records
heial information, test questions, scoring keys and

ing examination, examination for employment,
tcal welfare, library use, video tape sale or rental,
blc information that is private in nature.

Rights

site, including copyright to all Data and
State shall also retain all right, title and interest in
! embedded within the WWW pages. All WWW
l,‘wherc applicable, display the State's copyright.

%he source code for the Custom Software, which
he State shall receive a worldwide, perpetual,
z;nd license to use, copy, modify .and prepare

derivative works of any custom developed software.

10.5 Survival

This Contract Agreement Section 10: Intell
Contract.

11.1 Use of State’s Information
In performing its obligations under the Con

State, including State Confidential Informatip

but not be limited to, information exempted
Chapter 91-A: Access to Public Records
Exemptions}). RCR shall not use the State
during the performance of, or acquired, of
directly connected to and necessary for RCR

11.2 State Confidential Information

RCR shall maintain the confidentiality of
publication, and reproduction (collectively

céual Property shall survive the termination of the

t

I'I:DENTIALITY

tract, RCR may gain access to information of the
. “State Confidential Information™ shall include,
rom public disclosure under New Hampshire RSA
dnd Meetings (sec ¢.g. RSA Chapter 91-A: §
(‘Zonﬁdenhal Information developed or obtained
developed by reason of the Contract, except as
s:pcrformancc under the Contract.

and protect from unauthorized use, disclosure,
relcasc") all State Confidential Information that

2013-007 Contract Agrecment-Part 2
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becomes available to RCR in connection withl its performance under the Contract, regardless of

its form. f

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have o ise become publicly available other than as a
result of disclosure by the receiving party i breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis from a golirce other than the disclosing party, which the
receiving party belicves is not prohibited ff om dlsclosmg such information as a result of an
obligation in favor of the disclosing p3 rty, (iii) is developed by the receiving party
independently of, or was known by the cccwmg party prior to, any disclosure of such
information made by the disclosing party; ¢r:(iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent. jv.:ﬁrisdiction.

!
Any disclosure of the State Confidential Information shall require the prior written approval of
the State. RCR shall immediately notify the State if any request, subpoena or other legal
process is served upon RCR regarding Lh,clStatc Confidential Information, and RCR shall
cooperate with the State in any effort the S late undertakes to contest the request, subpoena or
other legal process, at no additional cost to tl1e State,

In the event of the unauthorized releas¢ iof State Confidential Information, RCR shall
immediately notify the State, and the State m‘hy immediately be entitled to pursue any remedy
at law and in equity, including, but not limiled to, injunctive relief.

RCR Confidential Information

Insofar as RCR seeks to maintain the ¢dnfidentiality of its confidential or proprietary
information, RCR must clearly identify in writing all information it claims to be confidential or
proprietary. Notwithstanding the foregoing [he State acknowledges that RCR considers the
Software and Documeatation to be Confide ua] Information. RCR acknowledges that the State
is subject to State and federal laws gov g disclosure of information including, but not
limited to, RSA Chapter 91-A. The State hall maintain the confidentiality of the identified
Confidential Information insofar as it is ¢ 1stcnt with applicable State and federal laws or
regulations, including but not limited to, R§A Chapter 91-A. In the event the State receives a
request for the information identified by RCR as confidential, the State shall notify RCR and
specify the date the State will be releasing the requested information. Al the request of the
State, RCR shall cooperate and assist the| State with the collection and review of RCR’s
information, at no additional expense to the Statc Any effort to prohibit or enjoin the release
of the information shall be RCR's sole resp nmbﬂny and at RCR’s sole expense. IfRCR fails
to obtain a court order enjoining the disclogure, the State shall release the information on the
date specified in the State’s notice to RCR, wiihout any liability to RCR.

Survival

This Contract Agreement Section 11, Use of State’s Information, Confidentiality, shall survive
termination or conclusion of the Contract. | -

By

2013-007 Contract Agreement-Part 2
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12. LIMITATION OF LIABILITY
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12.1 State Liability

Subject to applicable laws and regulatio
consequential, special, indirect, inciden

applicable laws and regulations, the State’s
price set forth in Contract Agreement, Secti
Provisions.

Notwithstanding the foregoing and any pro
does the State waive its sovereign immunity]

12.2 RCR Liabllity

Subject to applicable laws and regulatia
consequential, special, indirect, incidental, g
to the State shall not exceed two times (3
Agreement, Section 1.8 of the Contract Agr

Notwithstanding the foregoing, the limitati
apply to RCR’s indemnification obligations

, in no event shall the State be liable for any
,Lpunitive, or exemplary damages. Subject to
liability to RCR shall not exceed the total Contract
bn 1.8 of the Contract Agreement —Part 1-General

*

'vi;sion of this Contract to the contrary, in no event
o;r any applicable defenses or immunities.

ns, in no event shall RCR be liable for any
ugntwe or exemplary damages and RCR'’s liability
X) the total Contract price set forth in Contract
pement ~Part 1-General Provisions.

b of liability in this SOW Section 12.2 shall not
s’i:t forth in the Contract Agreement Part 1-Section

13: Indemnification and confidentiality obligations in Contract Agreement-Part 2- Section 11:
Use of State’s Information, Confidentiality,

12.3 State’s Immunity :
Notwithstanding the foregoing, nothing herdin contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby resetved to the State. This
covenant shall survive termination or Conlract conclusion.

12.4 Survival

This Contract Agreement- Part 2-Section 12

Contract conclusion.

wpich shall be unlimited.

Limitation of Liability shall survive termination or

RCR Initials
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13. TERM]NA_"I‘ION
. This Sect_i{ﬁf l3slfaH survive the termination or C

13.1 Termination for Default
Any one or more of the following acts or ony

HAMPSHIRE

'H AND HUMAN SERVICES

BASED CARE SERVICES

BUREAU OF BEHAVIqRAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
AGREEMENT

i

ot’iltract Conclusion.

n'ésions of RCR shall constitute an event of default

hereunder (“Event of Default™)
a. Failure to perform the Services s
b. Failure to submit any report requ
c. Failure to perform any other cov.

13.1.1 Upon the occurrence of any Event
all, of the following actions:

a. Unless otherwise provided in t

likfactonly or on schcdule
ed; and/or
dnt, term or condition of the Contract

f Dcfau]l the State may take any onc or more, or

eéContract, the State shall provide RCR written

notice of default and require it tp be remedicd within, in the abscnce of a greater or
lesser specification of time, wit 'fn thirty (30) days from the date of notice, unless
otherwise indicated within by the State (“Cure Period”). If RCR fails to cure the
default within the Curc Period, {he State may terminate the Contract efféctive two
(2) days after giving RCR noticé of termination, at its sole discretion, trcat the

Contract as breached and pursu

Give RCR a written notice sp
payments to be madc under t
Contract price which would ot
date of such notice until such
Event of Default shall never be

c. Sct off against any other obhga
State suffers by reason of any E

d. Treat the Contract as l:grmched ar
both. '

e. Procure Services that are the subj
shall be liable for reimbursing
administrative costs directly n
procuring the Services from ano
mailing, advertising, applicable
of which shall be subject to the |

13.1. 2 RCR shall provide the Statc with wri
default within thirty (30) days.

its remedies at law or in equity or both.

ifying the Event of Default and suspending all
e Contract and ordering that the portion of the
ise accrue 1o RCR during the period from the

i e as the State determines that RCR has cured the

ald to RCR.

1ons the Statc may owe to RCR any damages the
ent of Default;

dapursue any of its rcmedies at law or in equity, or

ect of the Contract from another source and RCR
the Statc for the replaccment Services, and all
=[atod to the replacement of the Contract and
ther source, such as costs of competitive bidding,
f(lies charges or pcnalties, and staff time costs; all
ux}ﬁtations of liability set forth in the Contract.

ttcn notice of default, and the State shall cure the

O

ent-Part 2

2013-007 Contract A
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13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute

13.2 Termination for Convenience

13.2.1

a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall surviy | termination or Contract Conclusion.

The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) days writt n.notice to RCR. In the event of a termination for
convenience, the State shall pay R R‘ the agreed upon price,. if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts
for Services or Deliverables provi éd prior to the date of termination for which no
separate price is stated under the C gract shall be paid, in whole or in part, generally in
accordance with Contract Exhibit B| Price and Payment Schedule, of the Contract.

13.2.2 During the thirty (30) day period, R R shall wind down and cease Services as quickly

13.3 Termination for Conflict of Interest

13.3.1

13.3.2

13.4 Termination Procedure

13.4.1

and efficiently as reasonably possjble, without performing unnecessary Services or
activities and by minimizing negative effects on the State from such winding down and
cessation of Services.

The State may terminate the Con a‘:ct by written notice if it determines that a conflict
of interest exists, including but nqt limited to, a violation by any of the parties hereto -

of applicable laws regarding ethits in public acquisitions and procurement and
performance of Contracts. '

}

i
b

In such case, the State shali Jcntitled to a pro-rated refund of any current
development, support, and maintepance costs. The State shall pay all other contracted
payments that would have bec me due and payable if RCR did not know, or
reasonably did not know, of the cdnflict of interest. :

In the event the Contract is termi t:ed as provided above pursuant to a viclation by
RCR, the State shall be entitled to p\}rsue the same remedies against RCR as it could
pursue in the event of a default of thg Contract by RCR.

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require RCR! to deliver to the State any. property, including
without limitation, Software and Written Deliverables, for such part of the Contract.
as has been terminated. :

13.4.2 After receipt of a dotice of termina icfm, and except as otherwise directed by the State,

RCR shall: . .
a. Stop work under the Contract od tihe date, and to the extent specified, in the notice;

2013-b07 Contract Agreement-Part 2 F
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b. Promptly, but in no event longe rjthan thirty (30) days after termination, terminate
its orders and subcontracts relat
all outstandmg liabilities and a
and subcontracts, with the approval or ratification of the State to the extent
required,” which approval or ranficatlon shall be final for the purpose of this
Section;

ed to the work which has been terminated and settle
1 {clalms arising out of such termination of orders

¢. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of RCR and in which
the State has an interest; g

d. Transfer title to the State and délijver in the manner, at the times, and to the extent
directed by the State, any proert
and which has been accepted or

e. Provide written Certification to
said property.

y which is required to be furnished to the State
r@qucsted by the State; and
i -

th;e State that RCR has surrendered to the State all

f.  Assist in Transition Services, ag reasonably requested by the State at no additional

cost.

14. CHANGE OF OWNERSHIP
In the event that RCR should change ownership for any reason whatsoever, the State shall have the

option of continuing under the Contract with RCR:

its successors or assigns for the full remaining

term of the Contract; continuing under the Contf ai:t with RCR, its successors or assigns for such
period of time as determined necessary by the St té; or immediately terminate the Contract without
liability to RCR, its successors or assigns.

[

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 RCR shall not assign, delegate, subcontract] c}r otherwise transfer any.of its interest, rights, or
duties under the Contract without the prior yritten consent of the State, Such consent shallnot

- be unreasonably withheld. Any attempted
made without the State’s prior written co
event of default at the sole discretion of the late

ransfer, assignment, delegation, or other transfer
nt shall be null and void, and may constitute an

15.2 RCR shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, Subcontractors, or other transfere
in writing by the State, and the Assigns fu
liabilitics under the Contract from the Effect
full obligations and liabilities of the ( }nract, any permitted assignment, delegation,
subcontract, or other transfer shall neither
Contract nor affect any remedies available

-, event of default of the provisions of the co

[(“Assngns") are used, unless otherwise agreed to
y assumes in writing any and all obligations and
ve Date. In the absence of a written assumption of

relieve RCR of any of its obligations under the
ol the State against RCR that may arise from any

dlract The State shall consider RCR to be the sole

point of contact with regard to all contractua [)natters including payment of any and all charges
resulting from the Contract.
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15.3 Notwithstanding the foregoing, nothing her
to the successor of all or substantially all
successor fully assumes in writing all oblig

event that RCR should change ownership,

HAMPSHIRE

AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
GREEMENT
1p. shall prohibit RCR from assigning the Contract
fithe assets or busidess of RCR provided that the
tions and responsibilities under the Contract. In the

asz permitted under this Contract Agreement Part 2,

Section 14: Change of Ownership, the Slate shall have the option to continue under the

Contract with RCR, its successors or ass
continue under the Contract with RCR, itg

ghs for the full rcma'ming term of the Contract;

Successors or assigns for such period of time as

determined necessary by the State; or im.mcdlatcly terminating'the Contract without liability to

RCR, its successors or assigns.

DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with

r&epect to a dispute (other than an action seeking

injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the “Invoking Party™) .hall call for progressive management involvement

in the dispute negotiation by written notice to the
to the Invoking Party’s right to any other remedy o

The parties shall use reasonable efforts to arrange
needed, at mutually convenient times and places,
successive management levels, each of which sha
in which to ‘attempt to resolve the dispute:

pther party. Such notice shall be without prejudice

e{mltted under the Contract.

personal meetings and/or telephone conferences as

between negotiators for the parties at the following

l[have a period of allotted time as specified below

Dispute Resolution Responsibilify and Schedule{ Table

LEVEL . | CONTRACTOR STATE | CUMULATIVE
- - : | ALLOTTED TIME
Primary TBD Statd Pfroject Manager (PM) '| 5 Business Days
First TBD State ijcct Management Team | 10 Business Days
(eMT)| .
Second TBD Commissioner 15 Business Days
!
2013-007 Contract Agreement-Part 2
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The allotted time for the first level negotiations sk
received by the other party. Subsequent allotted t{
Party’s notice is received by the other party.

17.1 Travel Expenses

The State will not be responsible for any
performance of the Services.

RCR must assume all travel and related expd

HAMPSHIRE

1| AND HUMAN SERVICES

BASED CARE SERVICES

HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
AGREEMENT

mfl begin on the date the Invoking Party’s notice is
mie is days from the date that the original Invoking

tﬂ!avel or out of pocket expenses incurred in the

:n;S&s by “fully loading™ the proposed labor rates to

include, but not limited to: meals, hotel'ho rsing, airfare, car rentals, car mileage, and out of

pocket expenses.

17.2 Shipping and Delivery Fee Exemption| |

The State will not pay for any shipping of delivery fees unless specifically itemized in the

Contract.

17.3 Project Workspace and Office Equipnrefnt

The State agency will work with RCR to det
workspace and office equipment, including ¢

r:'minc the requirements for providing all necessary

17.4 Access/Cooperation

As applicable, and reasonably necessary, aj
and regulations and restrictions imposed by

RCR with access to all program files, libqa

sktop computers for RCR's staff.

ldl subject to the applicable State and federal laws
third parties upon the State, the State shall provide
ties, personal computer-based systems, software

packages, network systems, securily system 5,;and hardware as required to complete contracted

services.

The State shall use reasonable efforts to
reasonably necessary to allow RCR to perfor

17.5 Required Work Prodecures

All work done must conform to standards and
Information Technology and the State.

17.6 Computer Use

3

provide approvals, authorizations, and decisions
m its obligations under the Contract.

érocedures established by the Department of

In consideration for receiving access to and gse of the computer facilities, network, licensed or

developed software, software maintained o
equipment, Documentation, information,
“Information™), RCR understands and agrees
a. Every Authorized User has the rfspé
from unauthorized access, misuse,
disclosure.

'opcratcd by any of the State entities, systems,
]'eports, or data of any kind (hereinafter
tb the following rules:

n;s.ibility to assure the protection of information
theft, damage, destruction, modification, or

-

1
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17.7 Email Use

17.8 Internet/Intranet Use

17.9 Regulatory Government Approvals

“17.10 Force Maj'eure

_ STATE OF NEW|HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY|BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT AGREEMENT

b. That information shall be used solely or conducting official State business, and all other
use or access is strictly forbidden inclpding, but not limited to, personal, or other private
e
and non-State use and. that at no shall RCR access or attempt to access any
information without having the expres Luthonty to do so.

¢. That at no time shall RCR access of attempt to access any information in 2 manner
inconsistent with the approved poli 1& procedures, and for agreements relating to
system entry/access. :

d. That all sofiware licensed, developed,jor being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modificd, reverse engineered, rented, or sold, and that
at all times RCR must use utmost cdre to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owhed, licensed, or being evaluated by the State, can
be used by RCR. Personal software (inclluding but not limited to palmtop sync software)
shall not be instailed on any equipment. |

e. That if RCR is found to be in violatign of any of the above-stated rules, the User may
face removal from the State Contracf, }and/or criminal or civil prosecution, if the act
constitutes a violation of law. :

éssaging systerﬁs are State of New Hampshire
os&s only. Email is defined as “internal Email
CR understand and agree that use of email shall

Mail and other electronic communication
property and are to be used for business p
systems” or ““State-funded Email systems.”
follow State standard policy.

The Internet/Intranet is to be used for acgess to and distribution of information in direct
support of the business of the State of Ne ]Hampshu'e according to State standard policy
(available upon request).

RCR shall obtain all necessary and applic bilc regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

Neither RCR nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such par}y, and without fault or negligence of such party.
Such events shall include, but not be limited tp, acts of God, strikes, lock outs, riots, and acts
of War, epidemics, acts of Government, fir¢,|power failures, nuclear accidents, earthquakes,
and unusually severe weather. Except in the event of the foregoing, Force Majeure events
shall not include RCR's inability to hire or prbvide personnel needed for RCR's performance
under the Contract. :
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° STATE OF NEWHAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRA[NING AND DATA COLLECTION SYSTEM
2013-007 CONTRACT A(?REEMENT

17.11 Insurance

17.11.1 RCR Insurance Requirement ;
See Contract Agréement Part 1-Form P-37 Section 14.

17.11.2 The ACORD Insurance Certliﬁca téT should note the Certificate Holder in the lower
left hand block including State ¢ f|New Hampshire, Department Name, name of the
individual responsible for the fupding of the contracts and his/her address.

17.12 Exhibits

The Exhibits referred to, in and attached td the Contract are incorporated by reference as if
fully included in the text. '

17.13 Venue and Jurisdiction

Any action on the Contract may only be trt:)ught in the State of New Hampshire Merrimack
County Superior Court.

17 14 Swurvival ;

The terms, conditions and warranties contamed in the Contract that by their context are
intended to survive the completion of the gperformancc, cancellation or termination of the
Contract shall so survive, including, but not' limited to, the terms of the Contract Agreement
Exhibit D Section 3. Records Retention| dnd Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Require e:nts and Contract Agreement Part 2-Section 11:

Use of State's Information, Conﬁdenn'a”rty and Contract Agreement Part 1- Section 13:

Indemnification which shall all survive the lérmmat;on of the Contract.
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STATE OF NEW

NH DEPARTMENT OF HEALTH

DIVISION OF COMMUNITY,
BUREAU OF BEHAVIQ

HAMPSHIRE

1 AND HUMAN SERVICES
QASED CARE SERVICES
RAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAJIIN’ING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3

EXHIH

1T A"

CONTRACT DHLIVERABLES

1. DELIVERABLES, MILESTONES AN D;ACTIVIT IES
icic the State with Child and Adolescent Needs and

RCR Technology Corporation, Inc, (RCR) shall prov

Strengths/Adult Needs and Strengths Assessment F

accordance with the Specifications and Deliverables
Work Plan. i

Prior to the commencement of work on Non-Sofiwarg

a Deliverable, the State reserves the right to reject ar

including but not limited to, Software/System Accept;
Pricing for Deliverables set forth in Exhibit B: Price

CANS/ANSA) which will meet and perform in
that are in accordance with the time frames in the

and Written Deliverables, RCR shall provide to the
State a template, table of contents, or agenda for Revic\,\r and prior approval by the State.

The Deliverables are set forth in the Schedule dcscribetji below in Section 2. By unconditionally accepting
y;and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in paft} through completion of all Acceptance Testing,
lce Testing, and any extensions thereof.

mf:d Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof] :

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1  Implementation Schedule — Activ;ities / Deliverables / Milestones
. - ) I X
ACTIVITY; DELIVERABLE OR MILESTONE | DELIVERY
e :
‘PROJECT MANAGEMENT ACTIVITIES/DELIY ERABLES o o
f Within 5 days of

Project Work Plan including milestones

contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Project work plan and Implem

Peliverables, review client
qnzation schedules.

Within 10 days of
contract award

Design documentation

See Proposal Topic 13

Communications Plan and Business Process Workfloi

See Proposal Topic 13

System Test Plan and methodology

See Proposal Topic 13

Bi-Weekly status reports & updates to the Project Wd rl;c Plan

On-going

SYSTEM SOFTWARE:

K .

Graphic User interface to produce required reports
State through export of data from web-based datab

for clinicians, CM}ICs and the

into Microsoft Excel.

See Proposal Topic 13

IMPLEMENTATION:,

I g

Set up and cdnfigure online hosted SaaS System for Né',w Ham})shirc

See Proposal Topic 13

Implement required reports

See Proposal Topic 13

ACCEPTANCE TESTING:

}

[

Develop, test and maintain any scripts required for Uber Acceptance Testing

See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

2013-007 Exhibit A Contract Deliverables
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

CONTRACT 201

EXHI

CONTRACTD

l

HAMPSHIRE
AND HUMAN SERVICES
éASED CARE SERVICES
AL HEALTH (BBH)

LiVERABLES

INING AND DATA COLLECTION SYSTEM

ACTIVITY,DELIVERABLE OR MILESTONE'

DELIVERY
DATE

Support the State during User Acceptance Testing

!
[
5
,.

I

i

See Propo;aTTopic 13

Report testing (c.g. State defined reports, core reports,

a‘nd ad hoc reporting)

See Proposal Topic 13

 WRITTEN DOCUMENTATION / REPORTS' (HA.RDC()PY AND CDROM)

Users Operation Manual

.
1

See Proposal Topic 13

Knowledge transfer package documentation and review;

(a system overview review

as well as all planning documents, system documentation, training resources and

testing results created for the Project)

See Proposal Topic 13

SYSTEM TRAINING .

Training plan and schedule

Per agfeed upon

. Schedule
. L ! Per agreed upon

Training of users and administrators ; : Schedule
. ON-GOING SYSTEM ACCESS AND-SUPPORT ‘
Provide on-going system access and support for ¢ ihicians and State personnel
‘including certification tracking, certification reporting, report gencratmg and data Year |
interfacing,
Provide on-going system access and support for cl!m:c;ans and State personnel,
including certification tracking, certification reporting, report generating and data Year2
interfacing.
Provide on-going system access and support for clmlczans and State personnel,
including certification tracking, certification repomng, report generating and data Year 3
interfacing. i
Provide on-going system access and support for chmcnans and State personnel,
including certification tracking, certification rcportmg. report generating and data Year 4
interfacing, i
2013-007 Exhibit A Contract Deliverables '
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STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNI BASED CARE SERVICES
BUREAU OF BEHAVIQRAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED INING AND DATA COLLECTION SYSTEM

CONTRACT 201-007 - PART 3 _
- EXHI IT A ’ .. i N ot

CONTRACT DELIVERABLES A

Provide on-going system access and support for ¢ mrc:ans and State personnel,
including certification tracking, certification reportir g, report generating and data Year 5
interfacing.
PROJECT CLOSE OUT - E
; On or about
Closeout Meeling October 30, 2017
{ Holdback payment '

3. TRAINING DELIVERABLES

Training will be in accordance with the requirements iset forth in Contract Exhibit L: Training Services
and the Schedule established by the Work Plan, Con!uract Exhibit I. All pricing has been established in
Contract Exhibit B: Price and Payment Schedule.

2013-007 Exhibit A Contract Deliverables
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STATE OF NE

HAMFPSHIRE

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNIT
BUREAU OF BEHAV)
STATE OF NI CANS/IANSA WEB BASED T

BASED CARE SERVICES
AL MEALTH (BBH)

CONTRAC'I 2013-007 - PART J

EXM
PRICE AND PAY

1 DELIVERABLE PAYMENT SCHED

1B
E%NIT SCHEDULE

LE

INING AND DATA COLLECTION SYSTEM

This is a Firm Fixed Price (FFP) Contra tLtotaling $320,536.50 for the period between the

Effective Date through June 30, 2017. RCR

h

Il be responsible for performing its obligations in
Il allow RCR to invoice the State for the following

accordance with the Contract. This Conuact

activities, Deliverables, or milestones at ﬁqul pricing/rates appearing in the price and payment

tables below: ; .
ACT1IVITY, DELIVERABLE OR MILESTONE : .PAYMENT
PROJECT MANAGEMENT ACTIVITIES/DELI N,hRABLES
Project Work Plan including milestones ;' $776.00
Kickoff Meeting- Review contract and Project Deliverables, review client

oy oy . . " : $4,765.00
responsibilities, review Project work plan and Implementation schedules.
Design documentation , $931.20
Communications Plan and Business Process Workﬂov!:- $582.00
System Test Plan and methodology i $1,784.80
Bi-Weekly status reporis & updates to the Project W rk Plan $3,395.00
SYSTEM SOFTWARE: i
Software Licensing Agreements and Documentation J §1,707.20
Interface to produce required reports for clinicians, C'MHCs and the State through $12.028.00
export of data from web-based database into Microsc ﬁ* Excel e
IMPLEMENTATION: -
Set up and configure software for New Hampshire $33,659.00
Intplement required reports ; £9,991.00
ACCEPTANCE TESTING: R
Develop, test and maintain any scripts required for U St:':r Acceptance Testing $7,954.00
Perform Security Testing ! $737.20
Perform Volume and Stress Testing $1,057.30
Support the Statc during User Acceptance Testing $7,465.00
Report testing (e.g. State defined reports, core reporis,! and adhoc reporting) $756.60
WRITTEN DOCUMENTATION / REPORTS (HARPCOPY & CDROM) --
Users Operation Manual . l $5,218.60
Knowledge transfer package documentation and peview (a system overview
review as well as all planning documents, system documentation, training $4,306.80
resources and testing results created for the PIOJcct) !
SYSTEM TRAINING ' ‘ f
2013-007 Exhibit B-Price and Payment Schedule
Initial Al Page: :
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STATE OF NEWHAMPSHIRE

NH DEPARTMENT OF HEAL

Il AND HUMAN SERVICES

DIVISION OF COMMUNITY B:ASED CARE SERVICLES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NI CANS/ANSA WEB BASED T
CONTRACT 20!
EXHI

PRICE AND PAYM

-007 - PART 3
T B
INT SCHEDULE

NING AND DATA COLLECTION SYSTEM

ACTIVITIES/DELIVERABLES

ACTIVITY, DELIVERABLE OR MILESTONE ; PAYMENT

Training plan and schedule ‘ $3,026.40

Training of users and administrators , $29,546.00

On-going System Access and Support ,

Provide on-going system access and support for cli itians and State personnel,

including certification tracking, certification reporting, frcpon generating and data $27,160.00

interfacing. |

Provide on-going system access and support for cli 1i3;ians and State personnel, :

including certification tracking, certification reposting,ireport generating and data $58,200.00

interfacing. .

Provide on-going system access and support for cli hicians and State personnel, ]

including certification tracking, certification reporting,report generating and data $33,950.00

interfacing. i

Provide on-going system access and support for clipicians and State personnel,

including certification tracking, certification reporting) report generating and data $33,950.00
'} interfacing, '

Provide on-going system access and support for cl njcians and State personinel,

including certification tracking, certification reporting/ report generating and data $33,950.00

interfacing. B

PROJECT CLOSE OUT :

Closeout Meeting i 33,634.80

f 10% holdback
Holdback payment ($32,053.65)
TOTAL SRt $320,536.50
ASSUMP IIIONS

ACTIVITY, DELIVERABLE OR . - ' @FSU_MI_’TIONS AND/OR CONSTRAINT

MILESTONE R F ’

PROJECT MANAGEMENT R

Kickoff Meeting- Review contract and Project Alssumed to be RCR Account Manager, RCR

Deliverables, review client responsibilities, Project Manager and Praed Foundation
review Project worlt plan and Implenientation re;prcsentative inn person and other technical staff
schedules. : made available via telephone.
. . ! . . I .
Design documentation Assumed to be a review of existing BHAS design
dpbcumentation.

2013-007 Exhibil B-Pricc and Puyment Schedule
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STATE OF NEW/HAMPSHIRE
NH DEPARTMENT OF HEAL H AND HUMAN SERVICES
DIVISION OF COMMUNITY BASFD CARE SERVICES
BUREAU OF BEHAVIO AL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TR INING AND DATA COLLECTION SYSTEM
CONTRACT 201 -007— PART 3
EXHI IT B

PRICE AND PAYME

,I:l'l‘ SCHEDULE

ACTIVITY, DELIVERABLE OR|

MILESTONE

AS$UMPTIONS AND/OR CONSTRAINT

SYSTEM SOFTWARE:

T

Interface to produce required reporls for
clinicians, CMHCs and the State through export
of data from web-bascd database into Microsoft

Excel

A sumes injtial phase to include no more 1hau 3
i crfaces

-

IMPLEMENTATION:

Set up and conftgure software for New

Hampshire

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumcs State has communicated their preference
for! wreport composition, layout and distribution.
s$umes State has provided RCR their desired
ient demographic profile.

.-

[v]

Implement required reports

ACCEPTANCE TESTING:

Assumes 3 recénﬁgured reports.

Support the State during User Acceptance A s#umcs State will have consumers and data ready
Testing f&)r’UA testing and reporting.
Repout testing (e.g. State defined reports, core Assumcs State will have consumers and data ready
reporls, and ad hoc reposting) fi ):, UA testing and reporting.

TABLE 2-DETAILED LICENSE DELIVERABL ES AND PRICING,
i

e SE_R.)IIJC_ES-_:.,:-..

"El_’crpctual

“Software -,

Ry,

A

! Lucensc Fee e
Welr Site Hosting Fee $0 $20,370 $20, 3710 $20,370 $20,3 10 £20,370 101,850
3
50 $6,190 $6,790 $6,790 $6,790 $27.160
Technical Support and (Pracd) {r c{) (Pracd) (Pracd) (Pracd) (Pracd)
Maintenance Fres %0 $6,790 ; '

{RCR) $6,190 $6,790 £6,790 $6,790 $33,950

(RORY (RCR) (RCR) (RCR) (RCR)

ystem Implementation 50 $120.690.70 | 50 $0 so | s363480 | s133326.50

System Enhancements

$a¢

50

$0 $0 $0 $24,250

CRAND TOTAL,

i

2013-007 Cxhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHBIRE

NH DEPARTMENT OF HEAL'TH AND HUMAN SERVICES

_ DIVISION OF COMMUNIT

BUREAU OF BEHAY)

BASED CARE SERVICES

QRAL HEALTH (BBH)

STATE OF NM CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

CONTRACT 20
EXHI

PRICE AND PAYM

1
1

5007 - PART 3
178
ENT SCHEDULE

TABLE 3-RCR RATES PRICING WORKSHEET (!:HOURLY RATES)
Position Title B Hours Houi‘ly Rate (Hosul::t;i)tlite)
Project Manager 290 ' $97.00 $28,130.00
Praed Fdn SME 700 : $67.90 $47,530.00
Business Analyst 238 $67.90 $16,160.20
Trainer 584 $48.50 $28,324.00
Tester 439 $48.50 $21,291.50
Technical Consultant 1,352 $67.90 . $91,800.80
Hosting Services 720 $121.25 $87,300.00
TOTAL 4307 (1 - $320,536.50

TABLL 4-RCR FUTURE RATES PRICING WO

RKSHEET (HOURLY RATES)

Position Title SFY 2015 '[| - SFY2016 * " SFY2017
Project Manager $97.00 $97.00 $97.00
Praed Fdn SME $67.90 $67.90 $67.90
Business Analyst $67.90 $67.90 $67.90
Trainer $48.50 $48.50 $48.50
Tester | $48.50 $48.50 $48.50
Technical Consultant $67.90 $67.90 $67.90
Hosting Services 812125 $121.25 $121.25

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract
circumstances, in no event shall the total of all pay:
Contract Price™). The payment by the State of the tﬁ
reimbursentent to RCR for all fees and expenses, of
hereof.

The State will not be responsible for any travel or ¢
the Services performed under this Contract.

to the contrary, and notwithstanding unexpected
n%nts made by the State exceed $320,536.50 (“Total
tal Contract price shall be the only, and the complete
w‘mtever nature, incurred by RCR in the performance

ut of pocket expenses incurred in the performance of

2013-007 Exhibit B-Price and Payment Schedule
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STATE QF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNIT
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED TR
CONTRACT 201
EXHI
PRICE AND PAY

3. INVOICING

RCR shall submit correct invoices lo the State for
submitted shall be subject to the State’s pr ior written
RCR shall only submit invoices for Services or Deli
be in a format as determined by the State and contai

itemization of each Deliverable and identification of t

Acceptance date triggering such paynment; date of
charges; any other Project costs or retention amounts

Upon Acceptance of a Deliverable, and a properly do
the correct and undisputed invoice within thirty (3

backdated and shall be promptly dispatched.
Invoices shall be sent to:

Donna Walker

Business Administrator 1V

Department of Health and Human Services
Bureau of Behavioral Health

105 Picasant Street

Concord, NH 03301

4. PAYMENT ADDRESS
All payments shell be sent to the following address:

RCR Technology Corporation
251 N. lllinois Street, Suite 1150
Indianapolis, IN 46204

5 OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) bu
overpayment or erroneous payment upon discovery o

0. CREDITS

The State’'may apply credits due to the State arisin
appropriate information attached.

7. PROJECT HOLDBACK

The State shal| withhold ten percent (10%) of the prig
as set forth in the Payment Table above, until succes

% .

4.5

HAMPSIHRE
H AND HUMAN SERVICES
JASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM

-007 - PART 3
ITe
E!'J'I‘ SCHEDULE

al} amounts to be paid by the State. All invoices
proval, which shal! not be unreasonably withheld,
el-ablcs as permitted by the Contract. Invoices must
Hetailed information, including without limitation:
e Deliverable for which payment is sought, and the
dehvery and/or installation; monthly maintenance
ﬁapphcable

cumented and undisputed invoice, the State will pay
0) days of invoice receipt. Invoices will not be

iness days, return to the State the full amount of any
r boticc from the State.

dut of this Contract, against RCR’s invoices with
i

s
.e for each Dclwcrab!e except Software license fees,
I conclusion of the Warranty Period.

2013-007 Exhibit B-Price and Payment Schedule
Exhil
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STATE OF NE
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI

HAMPSHIRE
{ AND HUMAN SERVICES
BASED CARE SERVICES

BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TM

CONTRACT 20}
EXHIB
SPECIAL PR
I SPECIAL PROVISIONS
NOTICE

INING AND DATA COLLECTION SYSTEM
)-007 - PART 3

1T C

DVISIONS

Replace notification to the addressed parties on Con
given in blocks 1.2 and 1.4 of the Form P-37, to noti

18.5 Notice
Any notice by a party hereto to the other pa
given at the time of mailing by certified m
addressed to the parties at the following addr

TO RCR:

Robert C Reed

251 N. Tllinois Street, Suite 1150
Indianapolis, IN 46204

Tel: (317) 631-3345

ict Agreement Part 1- Section 17 at the addresses
t?lhe parties below:

y shall be deemed to have been duly delivered or
ill postage prepaid, in a United States Post Office
CS,

- TO STATE:

: Michele Harlan

| Bureau of Behavioral Health

! 105 Pleasant Street
' Concord, NH 03301
© (603) 271-8376

2013-007 Exhibit C ~ Special Provisions

[nitial All l’agesz i:
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STATE OF NE HAMPSH[RE
AND HUMAN SERVICES
BASED CARE SERVICES
AL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
7-PART3
tp
VE SERVICES

STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 2013-

EXHIH

ADMINISTRATI

1. STATE MEETINGS AND REPORTS:

The State believes that effective communication and r :p;orting are essential to Project success.

RCR Key Project Staff shall participate in meetings ajs requested by the State, in accordance with the

requirements and terms of this Contract.

1.1. Introductory Meeting: Participant

will include RCR Key Project Staff and State

Project leaders from both the Bureau of BeHaVioral Health and the Department of Information

Technology. This meeting will enable |
preliminary Project procedures.

1.2,
stakeholders. This meeting is to establish a s

1.3.
and the State Project Manager. These meetin
overall Project status and any additional topig
A status and error report from RCR shall serve

1.4. The Work Plan: must be reviewed a
a bi-weekly basis, in accordance with the Con

1.5.  Special Meetings: Need may arise fo
stakeholders to address specific issues.

1.6. Exit Meeting: Participants will ing
Discussion will focus on lessons leamned from
may wish to consider.

The State expects RCR to prepare agcndas
Background for each status meeting must ing
minutes will be provided within five (5) by
following meeting.

Drafting of formal presentations, such as a I
RCR’s responsibility.

The RCR Project Manager or RCR Key Proj
accordance with the Schedule and terms of th)
formats approved by the State. The RCR’s
Manager, or itself produce reports related to P}
State, all at no additional cost to the State. R(
contain, at a minimum, the following:

1.7.
1.8
1.9.
1.10.
1.11.

Deliverable status;

Future activities;

Project status related to the Work Plaq'

Accomplishments during weeks being

Planned activities for the upcoming two, (2) week period;

iders to become acquainted and establish any

Kickoff Meeting: Participants will i clude the State and RCR Project Teams and major

nd foundation for activities that will follow.

Status Meetings: Participants will i cludc at the minimum, the RCR Project Manager

s will be conducted at least bi- weekly and address
s!needed to remain on schedule and within budget.
as the basis for discussion.

cach Status Meetmg and updated, at minimum, on
ract

q special meeting with State leaders or Project

"ludc Project leaders from RCR and the State.
the Project and on follow up options that the State

Eand background for and minutes of meetings.
tlide an updated Work Plan. A draft of meeting
siness days of any meeting and accepted at the

t

)rcscntation for the kickoff meeting, will also be

ect Staff shall submit bi-weekly status reports in
s|Contract. All status reports shall be prepared in
Project Manager shall assist the State’s Project
rOJect Managetment as reascnably requested by the
R shall produce Project staius reports, which shall

reported;
l
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STATE OF NEW HAMPSHIRE
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STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
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EXHIBIT D
ADMINISTRATIVE SERVICES

1.12. Issues and concerns requiring resoluti 1‘:1; and
1.13.  Report and remedies in case of falling Behind schedule.

As reasonably requested by the State, RCR Bhall provide the State with information or reports
regarding the Project. RCR shall prepare s ecial reports and presentations relating 1o Project
Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cos tlo the State.

2. STATE-OWNED DOCUMENTS AND [DATA

RCR 'shall provide the State access to all documents, IStzxtf;-. Data, materials, reports, and other work in
progress relating to the Contract (“State Owned Ddc mems ). Upon expiration or termination of the
Contract with the State, RCR shall tum over all $tite-owned documents, material, software code,
interfaces, reports, and work in progress relating to t[n:' Contract to the State at no additional cost to the
State.-State-owned Documents must be provided in both printed and electronic format.

i
3 RECORDS RETENTION AND ACCES$S REQUIREMENTS

RCR shall agree to the conditions of all applicable [State and federal laws and regulations, which are
incorporated herein by reference, regarding retenfion and access requirements, including without
limitation, retention policies consistent with the Fddéral Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention. !

RCR and its Subcontractors shall maintain books, regords, documents, and other evidence of accounting
procedures and practices, which properly and sufficig ltl'y reflect all direct and indirect costs invoiced in
the performance of their respective obligations unde¢rj the Contract. RCR and its Subcontractors shall
retain all such records for three (3) years following ta't!ll.matlon of the Contract, including any extensions.
Records relating to any litigation matters regarding the {Contract shall be kept for one (1) year following
the termination of all litigation, including the termination of all appeals or the expiration of the appeal
period. }
Upon prior notice and subject to reasonable time fr: es all such records shall be subject to inspection,
examination, audit and copying by personnel so auth ived by the State and federal officials so authorized
by’ Taw, rule, regulation or Contract, as applicable Mccess to these items shall be provided within
Merrimack County of the State of New Hampshire, u l(’:ss otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the |State during the three (3} year period following
termination of the Contract and one (1) year term following litigation relating to the Contract, including
all appeals or the expiration of the appeal period. CR shall include the record retention and review
requirements of this section in any of its subcontracts.| !

i

The State agrees that books, records, documents, nd other evidence of accounting procedures and
practices related to RCR’s cost structure and profit factors shall be excluded from the State’s review
unless the cost of any other Services or Deliverables rovnded under the Contract is calculated or derived
from the cost structure or profit factors.

4, ACCOUNTING REQUIREMENTS

RCR shall maintain an accounting system in accor cc with generally accepted accounting principles.
The costs applicable to the Contract shall be ascert mablc from the accounting system and RCR shall
maintain records pertaining to the Services and all othkr, costs and expenditures.
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5. WORK HOURS

RCR, and State personnel shall be available during nd rinal business hours between 8:00 am and 5:00 pm,
cight (8) hour days, forty (40) hour weeks, Eastern 'ii'imc (EST) excluding State of New Hampshire
bolidays. Changes to this schedule may be made upon agreement in writing with the State Project
Manager by Change Order, .
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STATE OF

NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVY

STATE OF NH CANS/ANSA WEB BASED T

RCR shall provide the State with the following servic

1. IMPLEMENTATION STRATEGY

1.1

.resources, uses their business exp
applications, and prepares the State l:b

1.2

CONTRACT 201

Key Components

1.1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR’s Implementation plan has two
plan. Part Two will be the training Im

1.1.2. RCR and the State shall ado
plan key strategies and communicatio

1.1.3. The RCR Team will provide
which will be customized to address th

1.1.4. Decisions regarding format, ¢
on in the process, by the State, provig

functionality is defined and configured.

1.1.5. RCR shall utilize an approach

new System. A focus on technology

HAMPSHIRE

H AND HUMAN SERVICES

BASED CARE SERVICES

WL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM
807 - PART 3

{pet forth in Contract Exhibit A

mfmntation strategy with a timeline set forth in

phases: Part One is the Software Implementation
pl{ementatjon plan.

t!a change management approach to ideatify and
tnitiatives. -

hrhining templates as defined in the Training Plan,
e!Statc's specific requirements.

bitent, style, and presentation shall be made early
_irllg sufficient time for development of material as

that fosters and requires the participation of State
brtise to assist with the configuration of the
:assume respounsibility for and ownership of the
ahisition shall be deemed a priority.

1.1.6." RCR shall manage Project ex%ulion and provide the tools needed to create and

manage the Project’s Work Plan and t

s;ks, manage and schedule Project Staff, track and

manage issues, manage changing requirements, maintain communication within the

Project Team, and report status.

1.1.7. RCR shall adopt an Impleme
time-line.

Timeline

ll;':\tiOI] time-line aligned with the State’s required

The timeline is set forth in the Work Plan. Dniring the initial planning period Project task and

resource plans will be established for: the preli

minary training plan, the change management plan,

communication approaches, Project standards; and procedures finalized, and Team training

initiated.

RCR’s
Project.

Project management tracking soﬁwanr%and processes will be used for managing the

1.2.1. Project Infrastructure-,

The focus of the Project infrastructure{work phase is the acquisition and Implementation

of the Project’s development and produ clion hardware infrastructure.
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NH DEPARTMENT OF HEAL
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BUREAU OF BEHAVIO

HAMPSHIRE

H. AND HUMAN SERVICES
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EXHIB
IMPLEMENTATI

1.2.2. Implementation

Timing will be structured to recog

E
HN SERVICES

hize interdependencies between applications and

structure a cost effective and timely exe{:ution.
|

Processes will be documented, trainin

i [established, and the application will be ready for

Implementation in accordance with thi State’s schedule.

Implementation shall be piloted 'ml one areafoffice to refine the training and

Implementation approach, or the State

ishall choose a one-time statewide Implementation.

1.2.3. Change Management and Tra‘inlng

RCR'’s change management and traini

pg services shall be focused on developing change

management and training strategies ajdzplans. Its approach relies on State resources for
m

the execution of the change manage:

2. IMPLEMENTATION METHODOLOGY

ni and end user training.

t

The RCR Team shall provide the Professional and
includes but is not limited to the following:

Consistent with a SaaS Model, RCR shall create six
these will support Production.

Using these environments, the following will be our
2.1. CUTOVER & IMPLEMENTATIO

PART I - SOFTWARE IMPLEMENTA!

[N

[TION PLAN
xi:su]ting Services for the Coatract. Its approach

nvironments at the remote host site, and three of

llcmcmation steps:
TASKS

The RCR Team will déploy the BHAS reIcLsfe v2.0 RCR/Praed Solutions into a Production

environment through a single deployment. In

Month 3 RCR will be ready for Implementation of

the NH BHAS System with cutover in month 3 for the RCR BHAS v2.0 and Praed Training site.

For each deployment, the RCR/Praed Team wi
Plans that will detail each step of the process,
the expected start and end times for each s
dependencies associated with the steps. As
Deployment Plans that are generated for eac

| develop comprehensive and detailed Deployment
tHe resource responsible for completing each step,
e'p. the expected duration of each step, and the
al model, the RCR/Praed Team will rely on the

Maintenance Release implemented on the other

RCR Project. These plans are shared with the tate, are reviewed in multiple venues over weeks
prior to the deployment, and have been demonstrated to be very effective tools for Maintenance
Releases and Software deployments managed By|RCR since early 2010.
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CONTRACT 201

SERVICES
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Sample Deployment Plan

A Deployment Plan is typically devel ped to detail the tasks associated
with a single deployment of new or upgdated code from a test environment
into production. The deployment plans Will delineate tasks and activities °
that will allow all tasks associated| with the cutover to be clearly
identified, their inter-dependencies well defined, the user community
properly prepared, and that the roles \E all involved staff articulated. The
tasks associated with the deployme t}of NH BHAS v2.0 and Praed
Training website will include the follo mg

2.1.1. Establish Production Environment as User Acceptance Test (UAT)
Environment —~ For the first NH BHAS cutover, UAT will be conducted on the hosted
servers and infrastructure that will éme the production environment at cutover. For
subsequent changes, RCR will have s parate UAT and production environments. Having
the initial UAT occur in production hag these advantages:

2.1.1.1. UAT shal! occur onjthe exact code that will become production code,
therefore UAT application behavior will fully represent production application
behavior;
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CONTRACT 201

2.1.1.2. Stress and performdnce testing results will fully represent production
results; .

2.1.13. Code and configu a'}ion migration will not be needed 1o create a
preduction environment on cufover weekend (though a migration will be required

. thereafter to create the UAT nvironment for all subsequent testing activities);
and

2.1.1.4. Organization, locati rfl. and all other configurations can be completed
early and be tested fully. '

2.1.2, Identify and Define All Us
expected to be using the new NH
location, and reporting relationship
production prior to cutover.

2.1.2.1. While all users will be tentatively configured in NH BHAS prior to
cutover, only a limited number of users will support UAT and only these
individuals will be provided Idglin credentials for UAT activities. The remaining
users will be restricted from access until the Regions’ training date.

2.1.2,2. Allowing UAT staff r}ld other selected individuals to log-in and use the
System in a test mode prior {to cutover will allow for multiple validations of
Systern readiness. This include$ remote connectivity, solution functionality, and
user-centric operations such| as security for different roles and positions,
workflow, etc. ’ -

2.1.3. Browser and Policy Set-up Confirmation - NH BHAS will be designed to use
Internet Explorer 7 and above, and related softiware. UAT aclivities referenced above will
provide an opportunity to ensure that the appropriate policies and software settings have

been deployed by the State’s DoIT to the NH BHAS user community.

H

rs to NH BHAS - There are hundreds of users
S System. Each has a role, position, office
lt must be established in BHAS administration

nce the preceding activities are completed

2.1.4. Final Deployment Tasks -
ofllowing are the final deployment tasks that

early in the deployment process, the
will be completed during the cutover. | !

2.1.4.1. Change NH BHAS Mentification from UAT to PROD - Change DNS
settings for UAT/PROD to new PROD hostnames throughout the environment;
change PROD database connection settings; change database schema name to
PROD; and related changes that will update the. identification of all components
within the NH BHAS Solution/fiom UAT to PROD.

2.14.2. Implement Data lmeération Processes — The optional step of loading
the System with initial Legacy data that will be implemented to move data from
identified Legacy systems into|the NH BHAS database.

2143. REORG and RUNSTATS - Conduct production database
maintenance activities once data integration processes are complete. This will
position NH BHAS for optima{ performance. :

2.1.4.4. Change Interface Copfigurations -NH BHAS will include interfaces
to many external systems. Duyring UAT, these interfaces will be directed to the
test environments for each of th¢se exteral systems. At this point in the cutover,
the interfaces will be directed|io the production environments for each of these
partner’s systems. :
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IMPLEMENTATI

2.1.4.4.1. Ping Ext
external system, NH
" be coordinated with

AMPSHIRE

. AND HUMAN SERVICES
ASED CARE SERVICES

L HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
07-FART 3
HE

N SERVICES

|
nal Systems — To confirm connectivity with each
S will send a test message. This exercise will
e arties responsible for the external systems.

2.1.4.5. Activate NH BH Users - As noted earlier, all potential Region One
NH BHAS users will be con |gurcd during the UAT phase to exercise the NH
BHAS organization configurgtion. These users will be enabled at this time to

allow full access and functio
credentials as part of cutover
balance of the users will be
deployment/training activities

2.1.4.6. Conduct Smoke T
throughout the State and in
activities. The RCR/Praed T

lity. Selected users will be provided their log-on
Eekend and will support smoke testing, while the
govided this information upon the completion of

tmg Leverage a select set of NH BHAS users
|fferent organizations to support Smoke Testing
m shall work with the State to identify a limited

number of production related ’chvmes that can be completed during deployment.
t
The preceding provides a high- Icvel] view of the activities that will be conducted to

support operations.

CONTRACT DELIVERABLE: Implementation lan = To: guide the development of each
deployment activity, the RCR/Pracd management Téam and integration Team shall develop the
Deployment and Implementation (“Dé&I") Plan. This plan shall provide an overview of the
information that is to be contained in the detailed deplloyment plans that will be developed prior to
each Deployment. In addition, the D&I Plan shall détail the deployment criteria that will be used
determine readiness and detail the Deployment & Im lementahon Schedule for the NH BHAS and
Praed Training site cutover activities.

l
CONTRACT DELIVERABLE: Deployment Plan - For each cutover, the RCR/Praed Team shall
develop a detailed deployment plan. This plan will leyerage the information contained in the D & 1
Plan as described above and also provide System anii data activities that are unique the cutover’s
activities. As described above, the deployment plan willtprovide a detailed schedule of cutover tasks, |
timing of each activity, the specific solution Team meg'nber(s) that will be responsible for each task

 and task dependencies.

2.2. MAJOR RISKS & MITIGATION §

The cutover and Implementation approach is

|
TRATEGIES

iésigned to mitigate many of the risks that would

nomally challenge a system implementation gf this magnitude. Conducting UAT for cutover in
the environment that will be subsequently dgsignated as production, for example, reduces the

liketihood of immediate production issues
performance, configuration values, and secu
mitigation strategies.

RISK: The level of system and business p

aésocnated with migrations, environment setup,
1ty Following are several other risks and our

rocess change brought about by NH BHAS may

overwhelm users. NH BHAS represents a majbr evolution in the System support that will be
provided to program personnel throughout the State. This introduces a leaming curve for staff
that have absorbed limited system changes in rpdent years. Coincident with deploying NH BHAS,

there will be significant changes to business
While business process changes are not uncom

ﬁroccsses for most if not all affected programs.
Inbn for these programs, the combination of system

and business changes — and the degree of chang clof each - represents a challenge.

T TEGY: The RCR/Praedl {Team is very aware of this risk. The Team shall
mitigate the risk through frequent and targeu;d two-way user communications throughout NH

.| BHAS design work, training for impacted orgmlzatlons. and the availability of User Guides and
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Quick Reference Job Aids. RCR also shall
subsequent regional training so they are easily

RISK: The State’s aggressive timeline for the @plemcntatlon has compressed the time available
for user readiness and training. i

MITIGATION STRATEGY. The RCR/fraed Team shall support a robust State led
Organizational Change Management (OCM) effort immediately upon Project start-up. RCR shall
have Dr. Lyons and our staff specialist on-ite within 15 business days or sooner of Project
kickoff. Therefore, planning and exccutiorj of user-focused activities start immediately and
continue throughout the Project as an active

| ] _ d intentional activity. Later in the Project, the
senior training specialist and the trainers s

[l work closely with the Project technical staff
supporting UAT. As technical staff makes final 'adjustments 1o NH BHAS, the trainers shall make
commensurate final adjustments to the trajning content so it represents full NH BHAS
functionality and workflow. This approach of|ifivolving and aligning the training activities with
technical and functional solution work will be evident throughout the Project. Requirements

validation, design, testing or cutover will mitigate the potential effects of the timeline on the

.| training planning and execution. i
The RCR/Praed Team shall deliver instnuctor-led training to end users to maximize
comprehension and retention of training cont nt. It is tempting to try to accomplish training of
this many end users remotely or through a tfain-the-trainer approach, transferring much of the
training burden to State workers. However, thé RCR/Praed Team understands that it is critical
that end users receive training in-person in a dlmputer classroom setting from a membec of the
Project Team. This allows the Project to reduge class size and spread training over a longer time
pericd. Further, training shall be organized irf1to two key components: NH BHAS Training
(Phases 1 and 2), Praed Foundation Training Certification Classes. This structure allows end
users to attend only the training they need, wh {they need it.

23. CONTINGENCY PLANNING

Prior to each cutover, the RCR/Praed Team shall work with the State to execute performance and
stress tests as discussed above. These activit e& wil] identify issues early and allow maximum
opportunity for resolution prior to introducingthe solution into production. Once the solution is
in production, the RCR/Praed Team shall clos l)‘ monitor performance. In the event performance
does not meet State expectations, the RCR/Rrded Team shall troubleshoot the issue and take
appropriate action. 5

RCR/Praed Team members, State staff, and| select program personnel shall be stationed in
program offices as needed throughout the State as part of each Regional training. These staff, co-
. located with end users at least through the first|week of NH BHAS production, will provide an
effective first-line of issue resolution, a front-ling assessment of the System's performance, and an
expedient communication mechanism to deter ihe if identified issues are localized or global.

- CONTRACT DELIVERABLE: Contingency Plans -?Cont'mgency planning shall be communicated to

the State in two forums. The Cutover and Implementation (D & I) Plan discussed earlier in this section
will describe the general considerations and cross-cutting contingency measures that shall be taken for
-deployments.  To complement the D & I Plan, each specific Deployment Plan will. also identify
contingency measures that shall be established to addres specific issues or areas of concem.

2.4. [MPLEMENTATION DECISION PROCESS
[}

As with any code deployment to production, the decision process and criteria shall be documented
and agreed to by all relevant stakehoiders, ingihding State program management, UAT testers,
program staff specified by the State, and RCR/Praed Team management. The cutover decision
process will be a culmination of the following steps:
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{
24.1. Requirements sign-off by program staff will validate their acceptance of planned
changes to their business process a d! approval of the NH BHAS and Praed Sysiem
workflow. .

2.4.2. Systems Integration Testing|shall clearly demonstrate that all aspects of the

requirements have been satisfactoril
development and works in accordance

24.3. User Acceptance Testing
opportunity to similarly test all aspect

intcgrated into the NH BHAS v2,0 design and
ith these requirements,

hall provide State and program personnel the
&f NH BHAS and Praed System functionality and

independently confirm that the design hrid development satisfies these requirements.

2.4.4. User training activities shall plrcpare users to use NH BHAS afier cutover to
déliver all program services defined in requirements phases.

24.5. Production-level data integration dry runs and subsequent testing shall
demonstrate that the integra ién of legacy data into NH BHAS will effectively

. and completely load all releyant program data into the updated solution to

support service delivery to e

2.4.6. All and any requirements f
criteria have been met by R

At each stage of Implementation, the State
opportunities to affirm that the evolving NH
meets the requirements identified by the Stat
RCR/Praed Team shall address each and ver
and its resolution. As noted in the followi
information necessary to support cutover decis

25. CUTOVER CRITERIA

Prior to each cutover, a cutover readiness doc
for consideration. This document will summay
the basis for an affirmative cutover decision.

i§ting and new consumers.

r: State and federal law, security and compliance
R.

and program staff and management shall have
HAS and Praed CANJANSA centification solution
Where questions and concems are identified, the

that program documentation captures the issue
£ discussion, these activities shall provide the
ons.

lent shall be developed and submitted to the State
iZe the outcome of the above activities and present

The RCR/Praed Team shall rely on the follou‘i.r?g cutover criteria to determine if the solution is

ready to be deployed into production:
2.5.1. All critical defects have been ad

ld"resscd

2.5.2. 100 percent test cases have been fxecuted

2.5.3. Atleast 95 percent of test cases

These criteria have been used consistently on

to be a viable indicator of a solution's readines
tool for the State 1o assess readiness. With
RCR/Praed Team shall facilitate a Go / No Go
stakeholders. Questions, concerns or open iter
to a GO decision.

have passed

many State’s Projects and have been demonstrated
s for production and have also provided a definitive
Submittal of a cutover readiness document, the
meeting with the State, UAT Team and appropriate
nd identified in this meeting must be resolved prior

CONTRACT DELIVERABLE: Cutover Criteria -
for the cutover criteria. The Cutover and Implementaf]
that will be used to support Go/ No Go decisions.

i
IA unique Project Deliverable will not be provided
ton Plan described above shall identify the criteria

- 2.6, CONTROL SECURITY
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The NH BHAS v2.0 Administration panels sHall be used to configure the roles and positions of
NH BHAS users statewide. In setting up th users, the State will identify the. permissions and
profiles to be used to establish the aspects I;' the NH BHAS v2.0 that can be accessed and
executed for each individual. The Organizqtion functionality in RCR Administration panels
provides the ability to configure the securfty and access safeguards necessary for System
operations. :

2.7. STAKEHOLDER COMMUNICATION

- The RCR/BHAS Solution shall impact hun ieds of end users and stakeholders establishing

appropriate expectations and gaining buy-in|among those diverse stakeholder groups will be
critical to the success of the NH BHAS v2.0 1 plementation.

RCR shall work with the State organizational|change management (OCM) Team throughout the
Project to engage stakeholders to promote realigtic expectations for the new System, gain buy-in
and support, and prepare future NH BHAS usgds to take full advantage of the new opportunities
presented for web based assessments, imgroved customer service and effective outcome
management. !

28.  POST IMPLEMENTATION SUPPORT
Post-Implementation support shall be compris (;lf the following:

2.8.1. Consistent with our software warranty and maintenance commitments to the State,
the RCR/Praed Team shall provide Help desk support; analysis, triage, and resolution
Services for corrective maintenance; and warranty Services from the Effective Date for
the duration of the contract i : :

CONTRACT DELIVERABLE: Post-Implementatipn Support Plan — A unique Project Deliverable

shall not be provided for this Plan. As described abovel post-Implementation support is addressed in other
sections of this proposal as' Warranty and Maintenance and Application Help Desk support.

t

I
29. SYSTEM INCIDENT REPORTS

Users will be directed to-notify the RCR Help Desk of System incidents. The Help Desk will
review the incident reports and assign applicdtion-related tickets to the RCR/Praed Team. The
Team will take responsibility for addressing ppgplication-related issues that are associated with
corrective maintenance. :

2.10. END USER SUPPORT

, :
Consistent with the RFP, the RCR/Praed Tdafm shall provide end-user support after System
Implementation. Pending additional guidance ffrom the State relative to the end-user support
required, the Team shall deliver the following: | . '

2.10.1. The RCR/Praed training staffjshall be responsible for delivering training to end
users appropriate for their job positipn and responsibilities. Training materials, user
guides, and online FAQ’s and tips arg typical of the materials that shall be provided to
end users to help them take advanta

ge of the full functionality of NH BHAS v2.0 and
Praed certification System.- )

2.10.2. The Help Desk referenced in the previous section shall be supported by an RCR
analyst that shall be responsible for addressing issues, questions and potential application
problems referred to the RCR/Praed Team. This individual shall work directly with the

users that submit trouble tickets so their c?:oncems can be addressed in a timely manner.

2.10.3. The RCR/Praed training staff] shall be available to provide additional assistance
to users needing extra attention. ‘
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CONTRACT DELTVERABLE: Application Help'Desk — Priof to each cutover deployment, the
RCR/Praed Team shall meet with the State to defing the roles and responsibilities for end user support.
Subsequent to this meeting, the RCR/Praed Team Shall document the end user support that shail be
delivered. .

2. IMPLEMENTATION METHODOLOGY) .

PART ILTRAINING IMPLEMENTATIQN PLAN

The primary goa) of any system training strategy is fo'minimize productivity losses during the transition
to the new System; and provide the training in a just-j I-time fashion so that the learning does not become
stale before the user has the opportunity to try out th System personally. Ultimately, users must become
proficient enough at the new System, and tbe new proca;ses implemented through the accompanying
business transformation, to produce the efficienci and 1mprovemcnts to services envisioned by the -
State. RCR proposes to perform the BHAS System fraining in a phased approach that mirrors the pbased
Implementation approach detailed elsewhere in this {gcument. Working in conjunction with State staff,
RCR -shall develop a specific training schedule that $hall train State employees first and then the staff of
the 10 CMHCs. Such an approach allows State st ff to understand questions that may come from the
CMHCs without initiating calls to the BHAS helpdesk!

Given the reality of budgetary constraints with th:s Project, BHAS may choose to implement a
range of training solutions.

2.11 TRAINING OPTIONS:

RCR proposes to the State three (3) differ
represent a range of cost and timeframe ho
much decision-making capacity as possible.

t BHAS end-user training options. These options
'Zons and are intended to provide the State with as

S ' L i _ Proposed - l;:' osed & -
Eslimated | Proposed Mazximum # Per - roposed °.
PR BN et . 3 oo w:Total
"#, ol’ - Trafning of Trainees . Sesslon:- Tr igine -
Trajnees ! Timeframe Per Session Training é e
IR . oo . . e C o . N ; ost .
J ; S oS8t . )
' In-Person ! :
Tralning 700 6 Months 25 $1,500.00 $37,500.00
Train-the-
Traier 50 2 Months 10 $2,000.00 $10,000.00
Online Seli-
. Video 700 Dirccted N/A N/A $20,000.00
Training rect

2.12. IN-PERSON TRAINING

This approach is the most time-intensive and costly to the State. The basis of the training will be
a Microsoft PowerPoint presentation. Supplementing this presentation shall be facilitator-led,
interactive demonstrations of the BHAS Systém. Such an approach allows course participants to
actually involve themselves in the System, 'Jnéltead of just viewing a demonstration on a screen or
in 2 book.

2.13. TRAIN-THE-TRAINER TRAINING

)
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This hybridized approach allows the State o achlcve its objective of being able to perform its
own BHAS training in the future. The Stat \bould identify a cross section of individuals from
each region (both State and CMHC personn l) who would become the de ﬁacro trainers for their
region. RCR trainers would perform the sameftraining as detailed in the prior section, but would
spend additional time with the trainees on corhmon troubleshooting topics and other issues that
trainers may encounter while performing thgir classes. RCR shall provide the trainers with all
relevant materials in electronic format and the State/CMHCs will be responsible for duplication
costs for those materials if they wish to proyide hardcopies to those receiving end-user training
from RCR-trained personnel. Class size would be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intensiv| Imstructlon and time for one-on-one and group
discussions. RCR assumes the State will i cuttfy approximately 50 individuals statewide who
would be trainers. These individuals would] be responsible for informing the RCR helpdesk of
who participated in their training sessions Ithat the trainees’ user records can be updated to
reflect their attendance.

2.14. ONLINE VIDEQ TRAINING

This option will aliow the State to train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the State (by RCR, through
video file that would walk end-users through
provided to the State in electronic format for
user trainees. Due to budget constraints, R(]
the online training and would be reliant on
completed the training in order to update thet

2.15. YEAR 2 VIDEQ TRAINING

In the event the State chooses in-person or 4
will produce a series of training and troubles
user training. This will further the objective
training is appropriate for Year 2 due to the
person, but once the initial push in end-user
those already trained would then become
employees who would require BHAS trainin

slaff and CMHC end-users at a self-directed pace.

Similar to that of the in- person training. The video

provided to end-users through a delivery method

tHe State, etc.). Users would then be directed to a

the BHAS System. All training materials would be

distribution through a method of its choosing to end-

R would not be able track those who participated in

:tateJCMHC supervisors to inform RCR of those to
T j.mer record.

rain-the-trainer end-user training, RCR alternatively
hootmg videos in Year 2 for all incoming staff end-

of the State being able to train its own people. This

Fact that the initial training is recommended to be in-
trammg on the BHAS System is complete, and then
a reference resource for those new or reassigned

p.

2.16. END-USER TRAINING ASSUMETIONS

The following section details RCR’s appro%
predicated on the following assuraptions:

2.16.1. There will be phased statew

2.16.2. If either in-person training
provide physical locations and intemet

2.16.3. The in-person training cop

students for in-person training and t

2.16.4. Course participants wil

c__{\ to BHAS end-user training. The training plan is

'de Implementation of the BHAS System;

:)r train-the-trainer options are selected, the State will
lct accessible computers for course participants;

rs&s will consist of no more than twenty-five (25)

én (10) for train-the-trainer training;

';havc already been certified through the Praed

Foundation on either the CANS and.'o;r ANSA instruments;
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1

ve a basic familiarity with personal computers,
rowser use. '

RCR’s approach to end-user training centers osn identifying with the training participant on both
an academic and interpersonal level. The following resources will be utilized in performing the

both the end-user and super-user training ses

'd|ns across the State.

2.17.1. End User Training Materjals: These are a User Guide (electronic copy) and
Quick Reference sheet (electronic gopy). Training materials shall be made available
electronically to all users on the HHAS System documents page for reference, with
timely updates as changes are mdde to the BHAS System or associated business
processes through the end of the Profeét (or continued into maintenance activities, should
the State choose to include these up tiés in ongoing Services).

An End User Training Database shall be

2.17.2. Eod User Training Database:

maintained by the training Team to tnick all participants who successfully completed the

training course.

2.17.3. End User Training Environment: The End User Training Environment shall
be in place in time for use during the training sessions. The Training Eavironment shall
provide the end users the opportunity ‘{o “try out” the BHAS System functions they shall

typically perform.

2.17.4. End User Enrollment/Scheduling Process: For in-person or train-the-trainer
sessions, RCR shall work with %la'te/CI\{HC staff to devise a mutually-acceptable
i

approach to enrollment and schedu
has had an opportunity to leam

for training participants. Once the training Team
hat processes have been used previously in New

Hampshire and what is most convepiént for participants, a process shall be defined and

managed by the training Team to e
sessions.

ojl and schedule participants for the regional training

2.17.5. End User Training Evaluation Material: RCR shall provide the Stale a

comprehensive end user evaluation 9fithe training provided for their review and approval.

Each participant, whether in end-us
training provided, including content
perform their job duties using the IJ
training participants will be asked
they receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

2.17.6. End User Training Delive

cr; or super-user training, shall be asked to assess the
delivery and how well they feel they will be able to
PHAS System once in production. In addition, pilot
to participate in discussions to provide feedback as
bénclusion of the session. Pilot participants will also

nonymous, written comments and suggestions.
sessions will receive a certificate of completion to

bry Schedule: This will be developed in conjunction

with the State during contract negotiafions.
2.18. Functional Specifications '
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The CANS/ANSA web-based training appl cétion for New Hampshire will build on our long
experience of designing and delivering web-pased training solutions. The training will have the
following components:

2.18.1. Introduction and Overview: This section will introduce the measures within
the Total Clinical Outcomes Management (TCOM) framework and Communimetrics
theory and review the key characteristics of each tool. Written, video and interactive
content will be included. b

2.18.2. Item Review: Video, brigf vignette quizzes to help trainees understand the
concepts of both the item and the actjon levels and links to resources specific to that need
or strength. This section of the site will orient the trainees to the meaning of each item so
that they can understand the potential importance of the item in assessment and treatment
planning. - '

2.18.3. Practice Vignettes: An ¢pportunity for trainees to practice on case studies
completing the CANS or ANSA and receiving feedback on the items where their ratings
were different from the recommendéd scores. Six to 10 practice vignettes will be
available to trainees. Bach trainee thIl be reqmrcd to take a practice test before they
attempt a test.

2.18.4. Certification Vignettes: An opportunily for the trainee to become certified by
achieving a reliability of 0.70 (using an interclass correlation coefficient) on a test
vignette. At least 10-12 test vignettds Ewll be randomly sampled so that different trainees
might have different tests to ensure fidelity of the testing process. These vignettes will
be changed annually to further ensure [Lhe fidelity of the testing process. Trainees will be
given three times to pass. If they fail after three auempts they will be referred to the site
administrator to receive remediation d linkage to an on-site trainer.

2.18.5. TCOM Tutorial: An opp r'tumty for interested parties to fully understand the
conceptual framework behind the ANS/ANSA This section will be designed for
supervisory, quality improvement or program evaluation staff at participating agencies.

The design of the training website will be flexible allowing the addition of changes in the versions
of the CANS/ANSA used by New Hampshife!or additional regulatory or educational materials to
the website (e.g. policies and procedures,| treatment planning examples, TCOM training
materials).

2.19. Technical Specificationsof the Training System

The solution builds on an existing web-b. éd training system that is currently used in other
jurisdictions. This collaborative training we snte was developed in partnership between the Praed
Foundation and InMotion Educational Tec riologles InMotion Educational Technologies has
developed a multiple-modality learning syst m (the InMotion System) that teaches content using
eight different modalities (video, image, text ﬂash cards, multiple choice, essay, cross-references,
and supporting materials).

The system also has full examination / centffication capabilities. The system is compatible with
Microsoft IE 7 and above, Safari, iO$ (iPadfiPhone), Chrome, and Firefox. It is programmed in
Symfony 2 (PHP) and is HTMLS compat(ble to achieve optimal cross-browser compatibility
while ensuring ease of use for media rich user xperiences.

The site is hosted in the cloud; multiple ¢ piics of the programming code and content exist to
ensure stability. All code and content is s ure and accessible only by the administrator. The
system can be deployed with HTTPS security jor any other regulatory security standard (including
HIPAA). Access to the system is manag, through a required email address that serves as the
unique id and allow verification back to th Lramee and a trainee generated password that allow
security to the trainee.
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Finally, the system's architecture is alread
protocols and database integrations. For exa
software on a national scale is Wolters-Kluwd
data system. Data systems can check on
matching email addresses. Since the data sys
the training website, the interface will be
access information from the training site but |

i

AMPSHIRE
1 AND HUMAN SERVICES
BASED CARE SERVICES

():N SERVICES

jprepped for integration with third party access
ple, a current client of the system who employs the
tr! The system will be designed to interface with the
the certification status of potential new users by
tém must function at a higher level of security than
njdirectional—in other words the data system can
he reverse will not be possible.
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SECURITY AND1

1. SECURITY

RCR shall ensure that State required or better levels
to protect the integrity and reliability of the State’s

RASTRUCTURE

pf, security are implemented and maintained in order
formation Technology resources, information, and

services. Security requircments are defined in Appendix C-2 of the Request for Proposal. RCR shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate

infrastructure and security controls to ensure busines
integrity of State npetworks, Systems and Data.

3 fcontinuity and to safeguard the confidentiality and
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TESTING
RCR shall provide the following Products and S
limited to:
1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suit

ERVICES
'cw described in this Exhlbnt F, including but not

of Test Planning and preparation throughout the

Project. RCR will also provide training as necessary o the State staff responsible for test activitics. RCR
shall be responsible for all aspects of testing contain d in the Acceptance Test Plan including support, at
no additional cost, during User Acceptance Test co ductcd by the State and the testing of the training
materials. 5

The Test Plan methodology shall reflect the needs o
Plan. A separate Test Plan and set of test materiz
module.

All Testing and Acceptance (both business and teg
System as a whole, (c.g., software modules or fu

planning, test scenario and script development, Data

Unit Tests, System lntegration Tests, Conversion T

Tuning and Stress tests, Secunty Review and tests, a

and Implementation.

In addition, RCR shall provide a mechanism for rep
the resolution and tracking of all errors and probler

correct Deficiencies and support required re-testing.

"1.1.  Test Planning and Preparation

RCR shall provide the State with an over

provided, State approved, Test Plan will in
Documentation of planned testing, a require
test cases, test scripts, test Data, test phases,
reporting actual versus expected results as
¢xecution. '

As identified in the Acceptance Test Plan, a
the Contract, State testing will commenc
writing, that RCR’s own staff has success
reporting the actual testing results, prior to
State will be presented with a State approve
scripts, test data, and expected results.

The State will commence its testing within
from RCR that the State’s personnel havc_ll
complete, and ready for State testing

environment independent from RCR’s devel
testing in accordance with the Test Plap and
reports, and conduct stress and performance

Testing begins upon completion of the S
according to the Work Plan. Testing ends
State.

(f =Lhe Project and be included in the finalized Work
1§ will be prepared for each Software function or

hnically oriented testing) shall apply to testing the
ctions, and Implementation(s)). This shall include
and System preparation for testing, and execution of
sts Installation tests, Regression tests, Performance
n& support of the State duning User Acceplance Test

1

4

!

prting actual test results vs. expected results and for
hd identified during test execution. RCR shall also

ll Test Plan that will guide all testing. The RCR
lide, at a minimum, identification, preparation, and
nts traceability matrix, test variants, test scenarios,
mt tests, expected results, and a tracking method for
cll as all errors and problems identified during test

ddocumented in accordance with the Work Plan and
upon RCR's Project Manager’s Certification, in
ly executed all prerequisite RCR testing, along with
Qe start of any testing executed by State staff. The
Acceptance Test Plan, test scenarios, test cases, test

fifteen (15) business days of receiving Certification
been trained and the System is installed, conﬂgurcd,
he testing will be conducted by the State in an
opment environment. RCR must-assist the State with
the Work Plan, utilizing test and live Data to validate
te’mting, at no additional cost.

pftware configuration as required and user training
upon issuance of a letter of UAT Acceptance by the
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ERVICES

Vendor must demonstrate that their testing m thodo]ogy can be integrated with the State standard

methodology.

1.2.  Unit Testing

In Unit Testing, RCR shall test the applicatipn components on an individual basis to verify that

the inputs, outputs, and processing logic of
Unit testing is performed in either the develo

The goal is to find errors in the smallest
units,
between application modules.

The RCR developer, who is responsible
conducting the unit testing of their modules.

If successful, subsequent testing sh

:h application component functions without errors.
ment environment or a testing environment.

it of sofiware before logically linking it into larger
ould only reveal errors related to the inlegration

fc‘r a speclﬁc unit of work, will be responsible for

1

Activity Develop the scripts needed| to unit test individual applicatim modules, interface(s)
| Description and conversion components.!
RCR Team For application modules, o:nfvcrsnons and interfaces the RCR Team will identify
Responsibilities applicable test scripts and $tallation instructions, adapt them to the Project
_specifics, test the process, d compare with the docurented expected results.

Work Product Unit-Tested Modules that have been tested to verify that the inputs, outputs, and

Description processing logic of each a phcatxon module functions without errors. Individual
detailed test scripts and in tation guides list all the required actions and data to
conduct the test, the procegs for test execution, and the expected results.

1.3.  System Integration Testing

The new System is lested in integration \-mh other application systems (legacy and service

providers) in a production-like environment.
between the individual unit application mod
requirements and supports execution of
Integration Test is performed in a test enviro

Thorough end-to-end testing shall be per
Application integrates with any interfaces.
and the flow of information across applicatiq
processes and interfaces being implementes

Systcm Integration Testing validates the integration
ul&s and verifies that the new System meets defined
ifiterfaces and business processes. The System
uhent.

l'o,rmcd by the RCR Tecam(s) to confirm that the
The test emphasizes end-to-end business processes,
ns ([F APPROPRIATE). It inctudes all key business
i,iconfirms data transfers with external parties, and

includes the transmission or printing of all efectronic and paper documents.

Activity Description | Systems Integration

esting validates the integration betwecn the target

application modules

defined interface req
This test emphasizes
information across th
interfaces being impl
and includes the trans

d other systems, and verifies that the new System meets
irbments and supports execution of business processes.
\d-to-end business processes and the flow of
Applicau'on. It includes all key business processes and
ented, confirms data transfers with external parties,
ission or printing of all electronic and paper

documents,
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RCR Tenm Take the lead in d iloping the Systems Integration Test Specifications.
Responsibilides Work jointly with fhe State to develop and load the data profiles to
support the test S 1ﬁcations
¢ Work jointly with 1 St.ate to validate components of the test scripts.
State s Work jointly with CR to develop the Systems Integration Test
Responsibilitics Specifications.
e Work jointly with CR to dcvclop and load the data profiles 1o support
the test Specifiatipn's.
e Work jointiy with R to val:date components of the test scripts,
modifications, fix d other System interactions with the RCR supplied
Software Solution,
Work Product » The Integration- tod System indicates that all interfaces between the
Description application and th lcgacy and third-party systems, interfaces, and
applications are cuomng properly.

1.5.  Installation Testing

In Installation Testing the application compo

system.

1.6. User Acceptance Testing (UAT)

UAT begins upon completion of the System ¢

to the Work Plan. Testing ends upon issuance

The RCR’s Project Manager must certify in 3

executed all prerequisite RCR testing, along
start of any testing executed by State staff.

| “The State shall be presented with all testing §

successfully completed the prerequisite t
performance standards., The State shall ¢
receiving Certification, in writing, from RC
and ready for State testing. The State sha
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin
environment and can serve as a performance
Test may cover any aspect of the new Sy
backup and recovery).

The User Acceptance Test (UAT) is a verifid
environment. The User Acceptance Test
Acceptance criteria that support the successfi

UAT will also serve as a performance and st
new System, including administrative proced
UAT provide evidence that the new System
Work Plan.

c
test the installation routines and are rcﬁnl;for the eventual production environment.
activity serves as a dry run of the mstallatmr

nts are installed in the System Test environment to
This
dteps in preparation for configuring the production

¢

O#Lﬁgurauan as required and user (raining according
< of a letter of UAT Acceptance by the State.

vntmg, that the Vendor's own staff has successfully
vith reporting the actual testing results prior to the

esults, as well as written Certification that RCR has

» mecting the defined Acceptance Criteria, and
mmence testing within five (5) business days of
R|lhat the system is installed, configured, complete
l{conduct the UAT utilizing scripts developed as
validate the functionality of the System and the
ESS. UAT is performed in a copy of the production
and stress test of the System. The User Acceptance
stem, including administrative procedures (such as

ation process performed in a copy of the production
Venﬁes System functionality against predefined
lfexecuuon of approved business processes.

cqs test of the System. It may cover any aspect of the
utes such as backup and recovery. The resuits of the
mecets the User Acceptance criteria as defined in the
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The results of the User Acceptance Test prgvide evidence that the new System meets the User

Acceptance criteria as defined in the Work Plar.

Upon successful conclusion of UAT and su:q:essful System deployment, the State will issue a
letter of UAT Acceptance and the respective Warranty Period shall commence.

Activity Description | The System User Awq_m;ncc Tests verify System functionality against
. predefined Acceptance criteria that support the successful execution of
._approved processes.

RCR Team e Provide the State an 4cccptancc Test Plan and selection of test scripts for

Responsibilities the Acceptance Test. i

¢ Monitor the executipn of the test scripts and assist as needed during the
User Acceptance qut'activities

e  Work jointly with tllc State in determining the required actions for problem

N

. resolution. E
State s Approve the develop thent of the User Acceptance Test Plan and the set of
Respansibilities data for use during ¢ User Acceptance Test,
- e Validate the Acceptance Test environment. _

» Execute the test scripts and conduct User Acceptance Test activities.

o Document and ¢ z'anzc Acceptance Test results.

*  Work jointly with CR in determining the required actions for problem

resolution.
L- ' s Provide Acceptance of (he validated Systems.

Work Product The Deliverable for UseriAcceptance Tests is the User Acceptance Test
Description Results. These resuits provide evidence that the new System meets the User

Acceptance criteria definéd in the Work Plan,

1.7.  Performance Tuning and Stress ’festing

. .Due to the SAAS nature of this contract, néS State resources will be involved in Performance
Tuning Stress Testing. RCR shall provide al] results and metrics of all Performance Tuninig’s
Stress Testing to the State within five (5) bushni'css days of completion of said tests.

1.7.1 Scope

The scope of performance testing shall measure the system level metrics critical for the
development of the applications infrastructure and operation of the applications in the
production environment. It will ipélude the measurement of response rates of the
application for end-user transactions!and resource utilization (of various servers and
network) under various load conditigns. These response rates shall become the basis for
changes and retesting until optimum system performance is achieved.

The application transactions shall be identified with specific roles and sclected
transactions shall be recorded for| the performance measurements. These will be
compared to baselines to determing 1f object and/or system performance increases as
changes are made. -

Performance testing shall consider {he full scope of the application infrastructure with

emphasis on the most heavily used Or shared transactions. Performance testing of the

application will -profile the 1dent1ﬂed user transactions and assist in the identifying
* performance gaps to improve the mgst critical parts of the applications.
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Performance testing and tuning shall tcur in the final production environment and shall
use a copy of the final production da base to provide the best results.

RCR must lead this effort. Resp n{hbﬂm@ include identifying appropriate tunable
parameters and their default and|recommended settings, developing scripts that
accurately reflect business load aad ¢ ({rdmatmg reporting of results.

1.7.2 Test Types

Performance testing shall use two di cirent types of tests to determine the stability of the

application. They are baseline tests a c;l load tests.

1.7.2.1. Baseline Tests: Bhseline tests shall collect performance data and load
analysis by running scripts| where the output is broken down into business
transactions or functions. e test is like a single user executmg a defined
business transaction. Durin basclme testing, each individual scnpt is run to
establish a baseline for trankaction response time, throughput and other user-
based metrics. Usually eagh! business transaction is executed multiple times
during a single test run to obtain an average for the user-based metrics required
for the performance testing valuations. It must be noted that changes made to
the code after baseline testin 15 completed will skew the results collected to date.
All effort will be made t prov1dc a code test base that is tested in the
environment for problems priot to the establishment of the baseline which is used
in future testing and tuning ¢ forts Any changes introduced into the environment
after performance testing ha started can compromise the accuracy of the results
and will force a decision 0l be madc whether baseline resulls need to be
recreated.

1.7..2.2. Load Tests: Load itesting will determine if the behavior of a system
can be sustained over a lopg period of time while running under expected
conditions. Load test helps ko verify the ability of the application environment
under different load conditiopstbased on work load distribution. System response
time and utilization is measufed and recorded.

1.7..3. Tuning

Tuning will occur-during both the|development of the application and load testing.
Tuning is the process whereby the application performance is maximized. This can be
the result of making code more effi 1ént during development as well as making tuping
parameter changes to the environme S

For infrastructure tuning, parametes will be identified for all components prior to
undertaking the load testing cffort.| This should include a list of the variables, their
definitions; the default settings, range; - of acceptable settings and the settings as testing
begins. This will permit the Team tb ldentnfy the areas of most potential gain and a
starting point. Tuning is a process whlch is repeated until the Team feels that the systems
are running at or near optimum perfomgancc

1.7.4. Implementin Performanc}c and Stress Test

| -
Performance and Stress test tools used will be the responsibility of RCR. . . Any and all
licensing costs will be borne by RCR! RCR may use an open source product with the
approval of State, Department of Infd n'ination Technology Team. .
7
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nd Stress Testing

RCR shall perform Test Planning,
application functionality as wel] as w
each function. This information wil

closely represent what loads in produg
RCR shall provide definition and q

The steps for planning include 1dcnhﬁcahon of
1at percentage of normal daily use is represented by
| pecome the foundation for scripting so that tests
tion will look like.

xi)cctations from testing. This definition should

include who is in charge of testing
required for tracking, their locatio
provide them following each test to t

d coordinating results, anticipated run times, logs
nd which technician is responsible to track and
¢ Tcam

Initial test runs shall be completed t estabhsh that the tests and data sets can be run to
completion without errors. The ratio f types of transactions which makeup the test shall
be reviewed prior to the beginning df| |teslmg and then again once testing has begun to
make sure that testing accurately reflects the system performing in production.

Initial tests shall be used to establish|a baseline from which all subsequent tests will be
compared. Tests will be considered } baseline status once two of them have been run
within 2% of each other in key and pverall performance areas. No changes to the test
scripts or data sets (with the excepti fof restores after each test) can be done to the test
environment once tuning has begun so as to not damage the comparison to baseline
results. The systems must be restart bnor to each test run to assure ali cache is cleaned
out. All effort will be made to rug these tests at a time when system and network
infrastructure utilization doesn’t imp { the results. Tests will be run in close proximity
to our infrastructure so as to eliminatq the public network from our environment.

Post test reporting and result assessment will be scheduled following each test. The
Team will compare these results to tkc baseline and required results and a determination
must be made to make additional ch‘mges to the parameter being tuned or return to the
prior configuration and select another parameter to tune while keeping in mind that
significant changes to any one pa rﬁclcr may require the retwtmg of some others.
Careful work on identifying depende cxes up front should minimize this impact.

If defects are identified in the applic thﬂ during testing they will be recorded; however,
changes to the application code shouldibe avoided if possible so as not to affect baseline
comparisons. If a change to the appl cation is required new baselines will be established
(and possibly the execution of prior &sts to validate changes with the new application)
before testing can continue.

When performing capacity testing a ajnst a GUI the focus will be on the ability of the
interface to respond 10 user input.

During stress/load testing the tester w
to the point of failure. The goal
architecture. The tester will identify p
to handle required processing loads w

During Performance testing the tester

system meets the stated performance

il] attempt to stress or load an aspect of the system
being to determine weak points in the system
Z:ak load conditions at which the program will fail
1thm required time spans.

Lwll design test case scenarios to determine if the
chiteria (i.e. A Login request shall be responded to
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in | second or less under a typical dai y load of 1000 requests per minute.). In both cases
the tester will determine the capacity f the system under a known set of conditions.

1.8.  Regression Testing

As a result, of the user testing activities, pro Iéms will be identified that require correction. The
State will notify the Vendor of the nature of] thc tcstmg failure in writing. The Vendor will be
required to perform additional testing acti mes in response to State and/or user problems -
identified from the testing results. Regressi rtestmg means selective re-testing to detect faults
introduced during the modification effort, to verify that the modifications have not caused
unintended adverse effects, and to verify that he modified and related (possibly affected) System
components still meet their specified requirer ents

1.8.1. For each minor failure of a Acceplancc Test, the Acceptance Period shall be
extended by corresponding time defin d in the Test Plan.

1.8.2. RCR shall notify the State n Iater than five (5) business days from the RCR's
receipt of written notice of the test fallure when RCR expects the corrections to be
completed and ready for retesting b the State. RCR will have up to five (5) business -
days to make corrections to the pro lcm unless 5pcclﬁcally extended in writing by the

State. :

1.8.3. When a programming change i$ made in response to a problem identified during
user testing, a regression Test Plan| should be developed by RCR based on the
understanding of the program and th changc being made to the program. The Test Plan
bas two objectives:

1.8.3.1. validate that the c igt:fupdate has been properly incorporated into the
program; and !

1.8.3.2. validate that there has been no unintended change to the other portions
of the program. "

1.8.4. RCR will be expected to:

1.8.4.1. Create a set of test ndltlons test cases, and test data that will validate
that the change has been inco 9rated correctly;

1.8.4,2. Create a set of test hditions, test cases, and test data that will validate
that the unchanged portions o bhc program still operate correctly; and

1.8.4.3. Manage the entire c chc process.

1.8.5. RCR will be expected to e ecutc the regression test, provide actual testing
results, and certify its completion in v»:'ntmg to the State prior to passing the modified
Software application to the users for retesting.

In designing and conducting such regressio testing, RCR will be required to assess the risks
inherent to the modification being implemented: and weigh those risks against the time and effort
required for conducting the regression tests. iotbcr words, RCR will be expected to design and
conduct regression tests that will identify any pintended consequences of the modification while

taking into account Schedule and economic condiderations.
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1.9,  Security Review and Testing

IT Security involves all functions pertaining
the creation and definition of security polici
identification, authentication and non-repudia
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o the securing of State Data and Systems through
; procedures and controls covering such areas as

'on

All components of the Software shall be rev ewcd and tcsted to ensure they protect the State’s

hardware and software and its related Data as

Tests shall focus on the technical, administr
designed into the System architecture in ord
and availability. Tests shall, at a minimu
procedures may include 3 party Penetration

tive and physical security controls that have been
io provide the necessary confidentiality, integrity
- cover each of the service components. Test

7 incl T&ets (pen test} or code analysis and Review. RCR
shall share the results of all tests with the Statd. ' :

Service Component | Defines the set of capabilities that: >

Identification and Supports obtaining informatio :.Ibout those parties attempting to log onto & system or

Authentication application for security purposgs.and the validation of users

Access Control Supports the management of pgrinissions for logging onto a computer or network

Eacryption Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegql entrance into 8 computer system

Verification Supports the conﬁrmauon of alithority to enter a computer system, application or
network N

Digital Signature - Guarantees the unaltered state pfa file

User Management Supports the administration of bc?mputcr, application and netwark accouats within an
organization. ;

Role/Privilege Supports the granting of ab li'tics to users or groups of users of a computer,

Management application or network -

Audit Trail Captire and | Supports the identification and monitoring of activilies within an application or

Analysis system

Input Validation Ensures the application is protetted from buffer overflow, cross-site scripting, SQL
injection, and upauthorized ncceg_s of files and/or directories on the server.

Prior to the System being moved into producti
to the Department of Information Technglog
hardware shall be free of malicious code (mal\w

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sta
issuance of the Letter of UAT Acceptance b

:ui RCR shall provide results of all security testing

y, for review and Acceptance. All Software and -
arc)

eiwill issue a Letter of UAT Acceptance. Upon
y ‘the State, the respective Warranty Period shall

commence as set forth in Contract Exhibit K: Wdrranty and Warranty Services.

1.11. System Acceptance

Upon completion of the Warranty Period,
Acceptance.

the State shall issue a Letter of Final System
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1. SYSTEM MAINTENANCE

RCR shall maintain and support the System in all matorlal respects as described in the applicable program
Documentation for .five (5} years of maintenance after. delivery and the Warranty Period of the term of
the contract.

1.1 RCR’s Responsibility
RCR shall maintain the Application System iaccordance with the Contract. RCR will not be
responsible for maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance and Enhancenjent Releases

i .
RCR shall make available to the Sta ithe latest program updates, general maintenance
releases, selected functionality releasgs, patches, and Documentation that are generally
offered to its customers, at no additional cost. .

2 SYSTEM SUPPORT
2.1.  RCR’s Responsibility

RCR will be responsible for performing on-site or remote technical support in accordance with
the Contract Documeats, including without IJ:mJLauon the requirements, terms, and conditions
contained herein.

As part of the Softwarc maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be responded to according to the following:

2.1.1. Class A Deficiencies - The Vcndor shall have available to the State on-<call
telephone assistance, with issue tracking available to the State, twenty four (24) hours per
day and seven (7) days a week with an| émail / telephone response within two (2) hours of
request; or the Vendor shall provide s p ort with remote diagnostic Services, within four
(4) business hours of a request;

2.14. Class B & C Deficiencies —The State shall notify RCR of such Deficiencies
during regular business hours and the gndor shall respond back within four (4) hours of
notification of planned corrective acti

3. SUPPORT OBLIGATIONS AND TE

3.1.  RCR shall repair or replace Softwage and provide maintenance of the Software in
accordance wilh the Specifications and terms ahd requirements of the Contract;

l
3.2. RCR shall mainlain a record of the a wmm related to warranty repair or maintenance
activities performed for the State;

3.3, ¥or all maintenance Services calls, RCR shall ensure the following information will be
collected and maintained: 1) nature of the e_hciency; 2) cwrrent status of the Deficiency; 3)
action plans, dates, and times; 4) expected and dctual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying n :%wcr i.e. work order number, 8) Is§uc identified
by; and

3.4  RCR must work with the State to identjfy and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: 1) mean time between reported
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Deficiencies with the Software; 2) diagn sns of the root cause of the problem; and 3)
identification of repeat calls or repeat Softwar problems

3.5. IfRCR fails to correct a Deficiency ghm the allotted period of time stated above, RCR
shall be deemed to have committed an Event jof Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Sectign 13.1.1.2, as well as to return RCR’s product and
receive a refund for all amounts paid to RCR, lncludmg but not limited to, applicable license fees,
within ninety (90) days of notification to RCR of the State’s refund request

3.6. IfRCR fails to correct a Deficiency within the allotted period of time Stated above, RCR
shall be deemed to have committed an Event pf Default, and the State shall have the right, at its
option, to pursue the remedies in Part 2 Section :13.1.1.2.
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' Response Checklist

NING AND DATA COLLECTION SYSTEM

-007 - PART 3
EXHIBIT H

.GENERAL REQUIREMENTS
G-1i Vendor shall participate in an initial kick-oft meeting td ilSitiate the M Y RCR will panticipate in
Project. ) the initial kick-off
meeting to initiate the
; ProjecL
G-2 Vendor shall provide Project Staft as specified in the RFP. M Y RCR will provide
' ' Project Staff as
specified in the RFP.
]
1 G-3 Vendor shall submit a finalized Work Plan within ten ([0) days afier M Y RCR will provide 2
Contract award and approval by Governor and Council.[The Work detailed Work Plan in
Plan shall include, without limitation, a detailed descripfion of the MS Project schedule.
Schedule, tasks, Deliverables, critical events, task dcpct,d:cncics. and The Work Plan will be
payment Schedule. The plan shall be updated no less than weekly updated on a weckly
i basis for the weekly
Project status meetings.

G-4 Vendor shall provide detailed weekly status reports on theiprogress of M Y RCR will provide
the Project, which will include expenses incurred year to cllate. weekly status reports.

G-5 All user, technical, and System Documentation as well 3s Project M Y RCR will provide all
Schedules, plans, status reports, and comrespondence mustibe technica) & system
mainiained as Project Documentation. (WORD fonmat)j i documentation, Project

, schedules, Work Plans,

’ starus reports and
correspondence in MS
WORD format.

G-6 Vendor will complete training to ensure the State users pre M Y RCR will provide
sufficiently knowledgeable of the new System to employ it to good training to Siate users
effect and, if necessary, to take over maintenance and operating pursuant to this
responsibility. - requircment.
TECHNICAL REQUIREMENTS X

T-1 Web-based compatible and in conformance with the follmlri.ng wicC o M CANVas3 currently
standards: ! docs not meet these

XHTML 1.0 specifications.

CSs 2.1 CANVa$§ will meet this

XML 1.0 (fourth edition) specification in its next
release.

T-2 GUI Intertace Technologies ' M Y |GULIntertace
Technologies are
included in the COTS
solution.

T-3 Accessible via standard operating systems (Windows XPIWindows 7 M Y RCR's COTS solution

etc. based on defined sysiem users) is accessible via all
current Windows
standard operating
systems.
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T4 Compatible with Internet Explorer 7.0 or greater and industry Y RCR's COTS solution

Standard browsers used by the system users ’ +| is compatible with
industiry standard
browsers.

T-5 Appropriate Secure Sockets Layer (S5L) or other secure transport Y e :
methanism to encrypt protected data in a way that comgliés with (S:S(’)I,‘r's"' '“f'".ded in the
HIPAA regulations. solution.

T-6 The Solution must comply with Open Standards as specitied in RSA Y RCR's COTY solution
21-R:10 and 21-R:13, including but not limited to Open [Dhta Formats. complies with Open
(HB418) : Standards as specified

in RSA 2]1-R:10 and
2]-R:13, including but
not limited to Open
Data Formats.
(HB418).

T-7 The State will activety and fairly consider all types of available Y RCR’s philosophy is to
software for IT sofiwarc procurements, Open Source Softivare will be always design systems
considered equally alongside Proprietary software. ! in a SOA archjtecture.
SECURITY REQUIREMENTS

5-1 Verify the identity or authenticate al] of the System clierl épplicau'ons Y Veritication of identity
before allowing use of the System to prevent access to igaﬁpmpriau: or and authentication of
confidential data or services. . i all system client

: applications are
included in the COTS
solution with minor
customization.

5-2 Verity the identity or authenticare all of the system's humhan users Y Authentication of all
before allowing them to use its capabilities to prevent actess to users is included in the
inappropriate or confidential data or services. COTS sotution.

5-3 Enforce unique user names. Y RCR's solution

enforces unique user
) names via the

; administrative
functions at the locality

level,

5-4 Enforce complex passwords for Administrator Accounts|of ten Y Compiex passwords are
characters or more in accordance with DolT’s statewide User Account included in the COTS
and Password Policy ! solution with minor

customization.

5-5 Enforce the use of complex passwords tfor general users ising capital Y Complex passwords are
letters, numbers and special characters ! included in the COTS

' solution with minor
customization.

5-6 Encrypt passwords in transmission and at rest within the 'ddtabase, Y Encrypted passwords in

. mansmission and at rest
are included in the

. COTS solution.

-7 Expire passwords after 90 days Y | Expiration of

passwords after 90 days
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is included in COTS
solution.

S-8 Authorize users and client applications to prevent acce Only authorized users

inappropriate or confidential data or services, have access in the
COTS solution.

8.9 Provide ability. to limit the number of people that can gnmi or change The State detined

authorizations. : system administrator
has the ability to limit
the number of people
that can grant or change
authorizations in the
COTS solution,

510 Establish ability to enforce session timeouts during periads of Enlorcement of session
inactivity. timeouts is included in

the COTS solution with
minor customization.

S-11 Ensure application has been tested and hardened 10 preve

application security flaws. (At a minimum, the applicatii . .

tested against all flaws outlined in the Gpen Web Appli EﬁlR b: E(gl’.l[:ls st?elél] ttl: !

Project (OWASP) Top Ten : meet tose B
ttp:f/www.owasp.orgfindex.php/OWASP _Top_Ten_Project). The uirements

results of these tests will be submitted 1o DolT for review and req )

approval. ;

512 The application shall not store authentication credentials, ; Authentication of

Data in its code. credentials or sensitive
data is not stored tn the
COTS solution.

5-13 Auditall auempted accesses that fail identitication, authentication and RCR's COTS solution
authorization requirements audits all attempted
. accesses that fail or

succeed identification,
authentication, and
authorization
requirements.

5-14 The application shall log all activities to a central server] RCR’s application
parties to application wansactions from denying that the keeps logs of activities
place. The logs must be kept for twelve months. but not all activilies are

tracked. With minor
customization, more
detailed tracking is
available to meet
customer needs.

5-15 The application must allow a user to explicitly terminatd Users must explicitly
No remnants of the prior session should then remain. terminate a session and

no remnants of the
session remain in the
COTS solution with
minor customization.

5-16 Use anly the Sofiware and System Services designed lo

5-17 The application Data shall be protected trom unauthoriz

at rest.
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S-1% Keep any sensitive Data or communications private l'ran . M Y Sensitive and
unauthorized individuals and programs. : confidential Data are
protected from
k unauthorized
individuals and
programs in the COTS
solution,
S-1y Subsequent application enhancements or upgrades shall nbt remove M Y Subsequent application
or degrade security requirements. ' enhancements or
upgrades will not
remove or degrade
security requirements in
the COTS solution,
$.20 Create change management documentation and procedyres. M Y The RCR Project
- Manager will be
responsible for change
management
documentation and
procedures. RCR hasa
defined methodology.
5-21 The transmnission and storage of data tor the purposes of M Y ' .
administering the CANS and ANSA and reviewing and|gencrating _R(i{ilﬂ;\(i‘\O;I;S sc:ll_uu?n
data for reports must be conducted in a way that complips’with s mphiant.
applicable HIPAA regulations. -i
HOSTING REQUIREMENTS OPERATIONS
H-1 Vendor shall maintain a secure hosting environment prg vild'mg all M Y RCR will maintain a
necessary hardware, software, and Intemet bandwidth t ) lhanagc the secure hosting
application and support users with permission based loé‘mfs. environment providing
State access will be via Internet Browser all necessary hardware,
software, and Intemet
bandwidth to manage
the application and
' support users with
permission based
logins. \
H-1.a At the State's option, authorized third partics may be gi cp timited M Y Authonzed third parties
access by the Vendor to cenain levels of the State’s sysgem through may be given limited
the VPN or through a separate network connection that Inéets the access by the Vendor to
Vendor's specifications. ' certain levels of the
) State's system through
the VPN or through a
separate network
connection that meets
the Vendor's
specifications.
H-2 At a minimum, the System should support this client copfiguration; M Y RCR’s system will
Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professional support multiple client
Version 2002, Intemet Explorer 6, and 128 bit encryptign., configurations
The State will be responsible for equipment, labor, and Jor services inctuding; Pentium 4,
necessary to set-up and maintain the intemet connectivity &t the 630/3.0GHz PC,
State. Microsoft Windows XP
Professional Version
2002, Intcmet Explorer
6, and 128 bit
! encryption.
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H-2a Yendor will not be responmble for network connection ssucs Y RCR will not be
prablems or conditions arising from or related to circumstances responsible for netwark
outside the control of the Vendor, ex; bandwidth, netwgrk outages connection issues,
and /or any other conditions arising on the State’s interrjal network problems or conditions
or, more generally, outside the Vendor's firewall or any| igsues that arising from or related
are the responsibility of the State Imemet Service Proviter, to circumstances

outside the contro) of
the Vendor.

H-3 Vendor shall provide a secure Class A Data Center proyiding Y RCR will provide a
equipment (including dedicated servers), an on-site 24/7 systcm secure Class A Data
operator, managed firewall services, and managed backhp Services. Center providing

; cquipment (including
dedicated servers), an
on-site 24/7 system
operator, managed
firewall services, and
managed backup
-Services.

H-4 Data Center Air Conditioning - used to contro! temperatupe and Y | Data Center Air
humidity in the Data Center. Temperature ranges shall be between 68 Conditioning - will be
and 75 °F. ) provided to control

temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 °F.

H-5 Data Center Humidity shall be non-condensing and be majntained Y Data Center humidity
between 40-55 percent, with maximum dew point of 62|°F. will be controlled with

: non-condensing and be
maintained between 40-
55 percent with a
maximum dew point of

A .|62°F.

H-6 Data Center Backup Power — uninterruptible power sup pl:’cs shall be Y Data Center will
sized to sustain computer systems and associated com #nts for,ata provide backup power
minimum, the amount of time it takes.for a backup gendrator to tzke - uninterruptible power
over providing power. Where possible, servers shall contain with backup generators
redundant power supplies connecr.ed to commercial power via 10 Sustain computer
separate feeds. systems and associated

components.

H-7 Data Center Generator — shall be sutticient to sustain puter Y Data Center Generators
systems and associated components for, at 2 minimum, th¢ amount of will be sufficient to
time it takes for commercial power to retum, Fuel tanksshall be large sustain computer

. enough to support the generator at -full load for a petiod not less than systems and associated

1 ¥ days of operation. components for, at a
minimum, the amount
of time it takes for
commercial power to
return. Fuel tanks shall
be large enough to
ort the gencrator at

-fulrload for a period
not less than 1 ¥ days
of operation.

H-§ Data Center Floor — A raised tioor is required for more bnjform air M The Data Center space
circulation in the form of a plenum for cold air as well ds to provide is engineered in an
space for power cabling and wemess monitoring. ' alternative manner that
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does not utilize a raised
floor environment. Air
handiers are placed
directly on the Data
Center floor based upon
current equipment
density and conditions,
Power and
miscellancous cabling
is handled through
tlevated cable ladders.

Data Center Fire Protection System - fire detectors i éon]uncuon
with suppression gaseous systems must be instalied ¢ reducc the risk
of loss due to fire.

The Data Center
achieves fire
Suppression in an
alternative industry-
standard manner.
Double-interlocking
pre-action dry pipe is
used to target and
eliminate specific fire
events should they
ocaur,

H-10

The Data Center must be physically secured - resicicted access to the
site to personnel with controls such as biometric, bazgé, and others
security solutions. Policies for granting access must efin place and
followed. Access shall only be granted to those with b ﬁccd to
perform tasks in the Data Center,

The Data Center will be
physically secured with
restricted access to the
site to personnel with
controls such as
biometric, badge, and
others security
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to thosc with a
need to perform tasks in
the Data Center.

Vendor must monitor the application and all servers.

RCR will monitor the
application and all
servers.

H-12

VYendor shall manage the databases and services on all sf.crvcrs located
at the Vendor's facility.

RCR will manage the
databases and services
on all servers located at
the Vendor’s facility.

Vendor shall install and update all server patches, upda{cs and other
utilities within 30 days of release from the manufacturer

RCR will instali and
update all server
patches, updates, and
other utilities within 30
days of releasc from the
manufacturer,

H-14

]
Vendor shall monitor System, security, and applicatignilogs.

RCR will monitor
System, security, and
application logs.

H-15

Vendor shall manage the sharing of data resources.

RCR will manage the
sharing of data
resources.
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\

H-16

Vendor shall manage daily backups, oft-site data storg
operations.

t
g€, and restore

RCR will manage daily
backups, off-site data
storage, and restore
operations.

The Vendor shall monitor physical hardware.

RCR will monitor
physical hardware.

The Vendor shall immediately repon any breach in sexurity to the

State of New Hampshire.

RCR will immediately
teport any breach in
security to the State of
New Hampshire.

HUSTING REQUIREMENTS - DISASTER RECOVERY

H-19

Vendor shall conform to adequate disaster recovery plloécdurcs as

defined by the State of New Hampshire,

RCR will contorm to
disaster recovery
procedures of the State
of New Hampshire.

H-20

Vendor shall have docurmented disaster recovery plan
the recovery of lost State data as well as their own. Sy
architected to meet the defined recovery needs.

that address
Ktéms shall be
!

RCR will have
documented disaster
recovery plans that
address the recovery of
lost State data as well
as their own. Systems
shall be architected to
meet the defined
recovery needs.

H-21

The disaster recovery plan shall identity appropriate o
procuring additional hardware in the event of a compd
most instances, systems shall offer a level of redundan
a drive or power supply will not be sufficiem to termir
however, these failed components will have 1o be repl;

rcthods for

nént failure. In
cy so the loss of
afe services
ckd.

RCR's disaster
recovery plan will
identify appropriate
methods for procuring
additional hardware in
theevent of a
compenent failure. In
most instances, systems
shall offer a level of
redundancy so the loss
of a drive or power
supply will not be
sufficient to terminate
services however, these
failed components will
have to be replaced.

H-22

Yendor shall adhere to a defined and documented bach
and procedure.

-dp schedule

RCR will adhere to a
defined and
documented back-up
schedule and procedure.

H-23

Back-up copies of data are made tor the purpose of t'acf_limting a

restore of the data in the event of data loss or System

failure.
1

RCR will maintain
back-up copies of data
for the purpose of
facilitating the
restoration of the data
in the event of data loss
or system failure.

H-24

Scheduled backups of all servers must be completed <m§a daily basis.

N

RCR will have
scheduled daily
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backups of all servers.

H-25 | The minimum acceptable trequency is ditterential ba
complete backup weckly.

cl§up daily, and

RCR will maintain a
minimum acceptable
backup frequency of
differential backup
daily, and complete
backup weekly.

H-20 Back-up media must be securely transterred from the
secure jocation to avoid complete data loss with the |

si.'tc 1o another
bss of a facility.

RCR will maintain
back-up media that will
be securely ransferred
from the site to another
secure location to avoid
complete data loss with
the loss of a facility.

[
H-27 If Satc data is personally identifiable, data must be epcrypted in the RCR will encrypt
operation environment and on backup tapes. ! personally identifiable
data in the operation
envirenment and on
backup tapes.
H-28 Data recovery - In the event that recovery back to the Iast backup is RCR will maintain data

logs must be moved off the volume containing the

not sufficient to recover State Data, the Vendor shalllerploy the use
of database logs in addition to backup media in the rdstbration of the
database(s) to afford a much closer to real-time recoyery. To do this,

apasc with a

recovery back to the
last backup to recover
State data and employ
the use of database logs

frequency to match business necds. i and backup mediz.
)
HOSTING REQUIREMENTS NETWORK ARCHITECTURE
H-2Y% The Vendor must operate hdsting Services on a netw Jl’!& oftering RCR will operate

application, For the purpose of this RFP, adequate
defined as 99.9% uplime, exclusive of the regulary
maintenance window.

drmance is
heduled

£

adequate performance to meet the business rcquircr%:}ts for the State

hosting services on a
network offering
adequate performance
of 99.9% uptime to
meet the business
requirements for the
State application,

H-30 The Vendor shall provide network redundancy dee

. the State through review and approval by DolIT, by
redundant connections provided by multiple Interet
a failure of onc Intemet connection will not intetrupt
State application.

{adequate by
uring
Véndors, so that
nc:cess to the

RCR will provide
network redundancy
deemed adequate by the
State through review
and approval by DolT,
with the assurance of
redundant connections
provided by multiple
Internet Vendors. The
failure of one Internet
connection will not
intermupt access to the
State application..

H-31 Where redundant connections arc not provided, then

failure of the State’s Service.

rhé Internet

Vendor who provides the [nternet service to the Vendod must have
their service supplied by a provider(s) that has multip c]fceds to
ensure that a failure in one of the larger carmiers will o ol cause a

RCR will pravide
Intemet service with
multiple feeds to ensure
that a feilure in onc of
the larger carriers will
not cause a failure of

| the State’s Service.
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H.32 The Vendor’ network architecture must include rcdu}rdancy of routers Y RCR will maintain a

and switches in the Data Center. ; network architecture
that will include
redundancy of routers
and Switches in the
Data Center.

H-33 Remote access shall be cusiomized to the State’s busjnéss application. Y RCR will provide
In instances where the State requires access to the application or Secure remote access
server -resources not in the DMZ, the Vendor shall pfovide remote customized to meet the
desktop connection to the server through secure protecols such as a State's business
Virtual Private Network (VPN). ) application needs.
HUSTING REQUIREMENTS SECURITY

H-34 ‘F'he Vendor shall employ security measures consiste t:with industry Y RCR will adhere to all
standard best practices 10 ensure that the State’s applcdtion and data industry standard best
is protected. ) practices to ensure data

secunty.

H-35 If State data is hosted on multiple servers, data exchanges between Y RCR will ensure data
and among servers must be encrypled. traffic between servers

is secure.

H-36 All servers and devices must have currently-supportefd and hardened Y
operating systems, the latest anti-viral, anti-hacker, apti-spam, anti- RCR will comply with
spyware, and anti-malware utilities. The environment, 4s a whole, these requirements.
shall have aggressive intrusion-detection and firewal p;rotcction.

H-37 All components of the infrastructure shalt be reviewed and tested to Y RCR’s COTS sotution
ensure they protect the State's hardware, sofiware, and its related data will be configured to
assets. The vendor will provide an overview that wil| be presented to meet these
the State’s Department of Information Technology. Tedts shall focus requirements.
on the technical, administrative and physical security|controls that
have been designed into the System architecture in DIP ¢r to provide
confidentiality, integrity and availability.

H-38 In the development or maintenance ot any code, the *lc‘ndor shall Y |RCR'splan includesa
ensure that the Software is independently verified aml]\’alidatcd using robust UAT process
a methodology determined appropriate by the State. Alf software and with heavy State
hardware shall be free of malicious code. o involvement. RCR is

not aware of a New
Hampshire [V&V
vendor for this Project
but will work with one
at the State's request.

H-39 The Vendor shall notify the S1ate’s Project Manager bfany security Y RCR will notity the
breaches within two (2) hours of the time that the Vendor learns of State’s Project Manager
their occumrence. ; of any security breaches

within two (2) hours of
the time that it leamns of
their occurrence.

H-40 The Vendor shall ensure its complete cooperation wilh }J1c State's Y RCR will ensure its
Chief Information Officer in the detection of any secqrity complete cooperation
vulnerability of the Vendor™ hosting infrastructure antlh':r the with the State’s Chief
application. ! Information Officer in

the detection of any
security vulnerability of
the RCR's hosting
infrastructure and/or the
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application.

H-41]

The Vendor shall be solely liable for costs associated
of State data housed at their location(s) including but
notification and any damages assessed by the courts.

with any breach
not limited to

RCR operates our sites
under HIPAA rules and
also carries lizbility
coverage in casc of any
breach was to occur.
RCR has never been
associated with any
breach on any previous
Projects.

H-42

The Vendor shall authorize the State to pertform sches
random security audits, including vulnerability assess
Vendor’ hosting infrastructure and/or the application

u;lecl and
mcats, of the

lu;f)on request,

el

RCR agrees to
authorize the State to
perform scheduled and
random security audits,
including vutnerability
assessments, of RCR's
hosting infrastructure
and/or the application
upon request.

H-43

The Vendor shall provide fire detection and suppress|
physical security of and infrastructure security of the
The environmental support equipment of the Vendor
facility: power conditioning; HVAC; UPS: generator
acceptable to the State.

ofl system,
hosting facility.
website hosting
must be

RCR will provide fire
detection and
suppression system,
physical security of and
infrastructure security
of the proposed hosting
facility. The
environmental support
equipment of RCR’s
website hosting facility:
power conditioning;
HVAC; UPS; genemator
wil| be acceptable to
the State.

HOSTING REQUIREMENTS SERVICE LEVElr

AGREEMENT

)

H-44

The Vendor's System support and maintenance shal!
the Effective Date and extend through the end of the
and any extensions thereof,

]
Eommence upon
Contract term,

RCR will support and
maintain the System
that will commence
upon the Effective Date
and extend through the
end of the Contract
term, and any
cxtensions thercof,

H-45

Maintain the hardware and Sotiware in accordance
Specifications, terms, and requirements of the Con
providing, upgrades and fixes as required.

tf,; the
t:including

RCR will maintain the
hardware and Software
in accordance with the
Specifications, terms,
and requirements of the
Contract, including
providing, upgrades
and fixes as required.

H-46

Repair or replace the hardware or Sofiware, or any p‘1“.i°“ thereof, so

that the System operates in accordance with the Spec

ﬁfmtions. terms,

RCR will repair or
replace the hardware or

t
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and requirements of the Contract.

Sottware, or any
portion thereof, so that
the System aperates in
accordance with the
Specifications, terms,
and requirements of the
Contract.

H-47

The State shall have unlimited access, via phooe or E;
Vendor technical support staff between the hours of 8
pm- Monday thru Friday EST.

mait, to the
:00 am to 4:00

RCR will provide
unlimited access, via
phone or Email, to the
Vendor technical
support staff between
the hours of 8:00am to
4:00pm - Monday thru
Friday EST.

H-4%

The Vendor response time for support shall contorm
deficiency class as described in Section 1.1.2 Vendor

o{the specitic
Responsibility.

RCR’s response time
will conform to the
specific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-44%

‘The hosting server tor the State shall be available twa
hours a day, 7 days a weck except for during scheduld

nrfy-tbur (24)
djmaintenance.

RCR’s hosting server
for the State will be
available twenty-four
(24) hours a day, 7 days
a week except for
during scheduled
maintenance.

The Vendor will guide the State with possible soluti
issues to maintain & fully functioning, hosted System|

B
S:to resolve

i
1
!

RCRhasa
methodology that
includes the helpdesk
for reporting and defect
log for tracking. RCR
plans to give regular
reporting on the
performance of the
hosted system to the
State,

H-51

A regularly scheduled maintenance window shall be
as weekly, monthly, or quarterly) at which time ail ref
patches and application upgrades shall be applied.

ddnificd (such
C\.'ant server

RCR shall identity
scheduled maintenance
windows to the State,

H-52

The Vendor will give two business days prior notiticg
Project Manager of all changes/updates and provide t
training due to the upgrades and changes.

iy R
tipn to the State
'1c! State with

RCR will provide two
business days
notification to the State
Project Manager of all
changes/updates and
provide the State with
training due to the
upgrades and changes.

H-53

The Vendor shall guarantee 99.9 percent uptime, ¢xc
regularly scheduled maintenance window

usive of the

3

RCR will guaraniee
99.9 pereent uptime,
exclusive of the
regularly scheduled
maintenance window.

H-54

1f The Vendor is unable to meet the Y9.9 percent upti

ne requirement,
i

RCR agreesif it is
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The Vendor shali credit State’s account in an amount{bised upon the unable to meet the Y99
follewing formula: (Toial Coniract Item Price/365) x Number of percent uptime
Days Contract Item Not Pravided. The State must requést this credit requirement, it will
in writing. credit the State's
BCCOUNt in an amount
"1 based upon the
following formula;
(Tota! Contract Item
Price/365) x Number of
Days Contract Item Not
Provided. The State
must request this credit
in writing.
H-55 The Yendor shall use a change management policy tor notification M Y RCR will use a change
and tracking of change requests as well as critical outages management policy for
: notification and
‘ tracking of change
requests as well as
critical outages.
H-56 A critical outage will be designated when a business furiction cannot M Y RCR agrees with this
be met by a nonperforming application and there is ng work around definition. RCR's
to the problem. i proposed defect
tracking system will
identify these types of
i . outages as such,
H-57 All hardware and software components of the Vendor hosting M Y RCR's hosting
- | infrastructure shall be fully supported by their respectpve infrastructure will be
manufacturers at all times. All critical patches for opgrating systems, fully supported by their
databases, web services, etc., shall be applied within thirty (30) days respective
of release by their respective manufacturers. ! manufacturers at all
times. All critical
patches for opemting
systems, databases, web
services, etc., shall be
applied within thirty
(30) days of rclease by
their respective
manufacturers.
H-58 The Vendor shall maintain a record of the activities rglated to repair M Y RCR will maintain
or maintenance activities performed for the State and khall report repair and maintenance
quarterly on the following: ! records for the State on
=> Server up-time ; a quarterly basis.
=> All change requests implemented, including operating system
patches {
=> Al] critical oulages reported including actual issud and resolution
=> Number of deficiencies reported by class with initlal response
time as well as time to close.
H-59 The Yendor shal) provide the State with a personal sepure FTP site to M Y RCR will provide the
be used the State Ex uploading and downloading file. State with a personal
secure FTP site to be
used by the Siate for
uploading and
downloading files.
H-6U The vendor will ensure sub-sccond response time at " 5(_l,rvcr level M . Y RCR will ensure sub-
: | second response time at
a server level,
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STATE OF NE

RCR’s Project Manager and the State Project Manag

Effective Date and further refine the tasks requirgd:
preliminary Work Plan are documented in accor
Software. Continued devclopment and management
and Statc Project Managers.

The preliminary Work Plan created by RCR and the

In conjunction with RCR’s Project Management
Project’s lifc cycle, the RCR Team and the Statc s
This plan shall identify the tasks, Deliverables, ma

HAMPSHIRE
H AND HUMAN SERVICES
BASED CARE SERVICES

:shall finalize the Work Plan within 10 days of the
: to implcment thc Project. The elements of the
cc with RCR’s plan to implement the Application
f the Work Plan is a joint cffort on the part of RCR

tiﬁtc is sct forth at the end of this Exhibit,

Ethodology, which shall be used to managc the
1i! finalize the Work Plan at the onset of the Projoct.
or milestones, task dependencies, and a Payment

Schedule required to implement the Project. It shall also address intra-task dependencics, resource

allocations (both State and RCR Team members), ré

Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE

1.1. General

ﬁnc the Project’s scope, and cstablish the Project’s
w1(h RCR’s Work Plan and shall utilize BHAS to

THIS AS APPROPRIATE)

1.1.1. The State shall provide Tlcam members with decision-making authority to

support the Ilmplementation cfTorts,
Document State Staffing Matrix.

L.1.2.  All State tasks must be perfo

at the level outlined in the Request for Proposal

rined in accordance with the reviscd Work Plan.

1.1.3. All key decisions will be resolved within five (5) business days. Issues not

resolved within this initial period

resolution.

1.1.4. Any activities, decisions or
agreed upon Work Plan timeline,
identified Changc Control process.

vill be escalated to the State Project Manager for

ssucs taken on by the State that affect the mutually
cope, resources, and costs shall be subject to the

1.1.5. RCR shall maintain an Jla;:ounting system in accordance with Generally

Accepted Accounting Principles (G

1.2,  Logistics

1.2.1. The RCR Team shall perfo

1.2.2. The RCR Team may perfor
the State, when practical, at their ow

1.2.3. The RCR Team shall honor
with permission, may choose to work

1.3,  Project Management

1.3.1.
Project.

).

this Project at Statc facilities at no cost to RCR.

‘that work at a facility other than that furmshed by
1l expcnsc

all holidays observed by RCR or the State, although
6n holidays and weekends.

The State shall approve theiProject Management Methodology uscd for the
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1.4.

1.5.

1.6.

1.9,

STATE OF NE

NH DEPARTMENT OF HE
DIVISION OF COMMUN
BUREAU OF BEHAY

CONTRACT 2
EXH
WO

1.3.2. The State shall provide th
personnel as nceded to complete Pr

1.3.3. A Project folder created

cenlralized storage and retrieval of
and information relevant to the su
members. This central repository i
access to the Project folder and gra
Project Manager will establish and
approve access for the State Tearn.
shall be loaded to the State docume

Project Schedule

1.6.1. Deployment is planned to b
live date on or around September 1,

Reporting
1.7.1. RCR shall conduct bi-week

HAMPSHIRE
[H AND HUMAN SERVICES

{BASED CARE SERVICES

RAL HEALTH (BBH)

INING AND DATA COLLECTION SYSTEM

3-007- PART 3
1T 1
PLAN

! roject Team with reasonable access to the State
ect tasks.

ilhjn the State eStudio system shall be-used for
I ject documents, work products, and other material
ess of the Project and required by Project Team
secured by determining which Team members have
ting either view or read/write privileges. The State
intain this folder. The State Project Manager shall
!rrsion control of all Documentation'is expected and

management system.
i

eéin on or around May 30, 2013with a planned go-
pO13.

yr status meetings, and provide rcports' that include,

but are not limited to, minutes, actio

items, test results'and Documentation.

User Training and Chaﬁgc Management

1.6.1 Training is more fully descri :f:d in Exhibit E: Implementation Services.

1.6.2 The State Project
with the State DoIT Staff

prior to the changes taking

{ : . L

ager and the RCR Project Manager in conjunction
will ensure formal, written approval of all changes
place are approved and communicated. No verbal

authorization shall allow R¢R to begin working on a change before the formal

process is fully analyzed, do

Performance and Security Testing| |

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

1.9.2. The State shall work with K

Exhibit F — Testing Services.

2. ROLES AND RESPONSIBILITIES
RCR Team Roles and Responsibiliti;es

2.1,

2.1.1. RCR Team Project Execut

tumented and approved in writing.

gt’i a performance test workshop to identify the key
nd tools required, and best practices information on _

y
+

NC?R on performance testing as set forth in Contract

!
ve

The RCR Team's Project Executiv
be responsible for advising on a
throughout the Project life cycle.

Project Manager and the State’s Proj

the RCR Software Solution within

(RCR and Subcontractor Project Executives) shall
| monitoring the quality of the Implementation
e Project Executive shall advise the RCR Team
t leadership on the best practices for implementing
¢ State. The Project Executive shall participate in

. the definition of the Project Plan and|provide guidance to the State’s Team.
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STATE OF NH CANS/ANSA WEB BASED T

2.1.2. RCR Team Project Manag

The RCR Team Project Manager 3
management of the Project and shall
Imptementation Team.
responsibilities:

2.1.3. RCR Team Analysis

'2.1.2.10.

STATE OF NEW HAMPSHIRE

NH DEPARTMENT OF HEA
DIVISION OF COMMUNI
BUREAU OF BEHAYVI]

CONTRACT 20

‘H AND HUMAN SERVICES
|BASED CARE SERVICES
RAL HEALTH (BBH)

NING AND DATA COLLECTION SYSTEM

3-007 - PART 3

EXH]BITI
WORK PLAN

The RCR|

er

h::all have overall responsibility for the day-to-day

iplan, track, and manage the activities of the RCR,
Team Project Manager will have the following

2.1.2.1. Maintain communitdtions with the State’s Project Manager;

2.1.2.2, Work with the Statg
2.1.2.3. Create and maintain

2,1.2.4. Assign RCR Teaails
according to the scheduled s

in planning and conducting a kick-off meeting;
:ihe Work Plan,

11
consultants to tasks in the Implementation Project

affing requirements;
t

2.1,2,5. Define roles and n:;p‘ionsibilitia of all RCR Team members;

2.1.2.6. Provide bi-wccklw;and month update progress reports to the State

Project Manager;,

2.1.2.7. Notify the State Prpject Manager of requirements for State resources in
order to provide sufficient lead‘ time for resources to be made available;

r
2.1.2.8. Review task progress for time, quality, and accuracy in order to achieve

progress,

2.1.2.9. Review requirementS and scheduling changes and identify the impact
on the Project in order to identify whether the changes may require a change of

scope;

Implement scope

and Schedule changes as authorized by the State

Project Manager and with appropriate Change Control approvals as identified in

the Implementation Plan;

2.1.2,11. Inform the State Broject Manager and staff of any urgent issues if and

when they arise;

2.1.2.12. Provide the State c;ompleted Project Deliverables and obtain sign-off
from the State’s Project Manager.

The RCR Team shall conduct andlysis of requirements, validate the RCR Team’s

understanding of the State business
requirements mapping:

n'_aquirements by applicalion, and perform business

2.1.3.1. Construct and confirm application test case scenarios;

2.1.3.2. Produce applical
applications;

1
ion configuration definitions and configure the

A}

2.1.3.3. Conduct testing of Té configured application;

2.1.3.4. Produce function
interfaces;

1 Specifications for cxtensions, conversions, and
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2.2,

The following State resources have been id
individual State Team members will vary

2.14. RCR Team Tasks
The RCR Team shall assume the foll ﬁling tasks:

State Roles and Responsibilities

concurrence/approval from t

2,1.3.8. Assist with the co
system, integration and Acc

2.1.3.9. Assist with the tra

2.1.4.1. Development and
determine that they are at an

2.1.4.2. Development and

AMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
L HEALTH (BBH)
N'U\G AND DATA COLLECTION SYSTEM

3:007 - PART 3

-ixp meetings to obtain feedback, results, and
¢ State;

ection of configuration problems identified during
tance Testing; and

ition to production.

rewew of functional and technical Specification to
approprlatc level of detail and quality;

Documentation of conversion and interface programs

in accordance with functlonazf and technical Specifications;

2.1.4.3. Development and I}
2.1.4.4. Development and ¢
2.1.4.5. Unit testing of con
2.1.4.6. Systern Integration

documentation of installation procedures; and
xécution of unit test scripls;
ersions and interfaces developed; and

T;esting.

entified for the Project. The time demands on the
dépendmg on the phase and specific tasks of the

Implementation. The demands on the Subjc..t Matter Experts’ time will vary based on the need

determined by the State Leads and the phase
2.2.1, Statc Project Manager

The State Project Manager shall work :side-by-side with the RCR Project Manager. The
role of the State Project Manager
completion of all tasks assigned to
regular basis.
Implementation ‘Project matters, prd wdes all necessary support in the conduct of the
Implementation Project, and provides necessary State resources, as defined by the Work
Plan and as otherwise identified thr
Manager has the following responsib

The State Project

2.2.1.1. Plan and conduct
Team;

Plan;

fithe Implementatjon.
P

s to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
anager represents the State in all decisions on

ghout the course of the Project. The State Project
Im&s

ai kick-off meeting with assistance from the RCR

2.2.1.2. Assist the RCR Project Manager in the development of a detailed Work

2.2.1.3. Identify and secure tl;_'xe State Project Team members in accordance with

the Work Plan;

2013-007 Exhibit I Work Plan
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2.2.1.4. Define roles and [responsibilities of all State Project Team members
assigned to the Project;

2.2.1.5. Identify and secur access Lo additional State end-user staff as needed to
support specific areas of c!wledge if and when required to perform certain
Implementation tasks; .

2.2.1,6. Communicate issugs to State management as necessary to secure
resolution of any matter that c.énnot be addressed at the Project level;

2.2.1.7. Inform the RCR P OJect Manager of any urgent issues if and when they
arise; and

2.2.1.8. Assist the RCR Tearn staff to obtain requested information if and when -
required to perform certain 6Ject tasks.

2.2.2. State Subject Matter Expe t{s) (SME)

The role of the State SME is to assist application Teams with an understanding of the
State’s current business practices and processes, provide agency knowledge, and
participate in the Implementation. R ,spons1b1]1t|es of the SME 'include the following:

2.2.2.1. Be the key user and

2.2.2.2, Attend Project
knowledge of the relevant apy

2.2.2.3. Assist in validating
2.2.2.4. Assist in mapping t
2.2.2.5. Assist in constructis
2.2.2.6. Assist in system, in

2.2.2.7. Assist in perforn
verification,

2.2.2.8. Attend Project meef

2.2.2.9. Assist in training ¢

and the business processes th

contact for their Agency or Department;

'l%eam training and acquire in-depth functional
plications,

aild documenting user requirements;, as needed;
u:sinms requirements;

1g test scripts and data;

eigralion, and Acceptance Testing;

ning conversion and integration testing and data
!

ings when requested; and

nd users in the use of the RCR Software Solution
e fapplication supports.

2.2.3. State Testing Administrator |

The State’s Testing Administrator wjll assist with RCR testing efforts. Responsibilities

include:

2.2.3.1. Assist RCR in c
performance, and Acceptance

2.2.3.2. Assist RCR in ¢
Acceptance Tests;

2.2.3.3. Assist RCR in chd

pordinating the development of system, integration,
Test plans;

boordinating system, integration, performance, and

ifing test review meetings;

|

Exhibit {
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EXHIBIT I
WORK PLAN

2.234. Assist RCRinc
involvement in testing;

2.23.5. Assist RCR incn)
by process awners;

2.2.3,6. Assist RCR if
resolution; and

3

ridinatihg the State’s Team and external third parties ‘
11:1-ing that proposed process changes are considered

lestablishing priorities of Deficiencies requiring
!

2.2.3.7. Assist RCR in trdcking Deficiencies through resolution.

3. INTERFACES

Interfaces shall be implemented in cooperation with
interfaces within the scope of this Contract and their r

Tabled.1: In-Scope Interfaces

'IWc

Web-based Training and Certification System
Community Mental Health Centers HBHA§
Department of Health and Human Services <+—

¢ Community Mental Health Centers

* Department of Health and Human Services

Responsibility for developing imerfacing is the Vend

Intent for all parties to upload and download fr
Certification System.

3.1. Interface Responsibilities

3.1.1. The RCR Team shall provids
examples, of data mappings and intg

the State. The following Table 5.1 identifies the

elative assignment.

b—;“oased Training and Certification System
> BHAS System

System

> Web-based Training and Certification System

|
p: BHAS System

18
jﬁq BHAS System and Web based Training and

the State RCR Application Data requirements and
rfaces implemented on other Projects. The RCR

Team shall identify the APIs the Slatc?should use in the design and development of the

interface.

3.1.2. The RCR Team shall iead thq
Applications.

3.1.3. The RCR Team shall lead
Specifications.

3.1.4, The RCR Team shall assist t|
associated with the development a

3.1.5. The RCR Team shall doc
the interfaces.

State with the mapping of legacy data to the RCR
the review of. functional and technical interface

ne State with the resolution of problems and issues

nuifp!ementation of the interfaces.

fit the functional and technical Specifications for

2013-007 Exhibit | Work Plan
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WORK

3.1.6. The RCR Team shall create
the interface. The State shall validate

3.1.7. The RCR Team shall develo

PLAN

the initial Test Plan and related scripts to Unit Test

and accept.

z@nd Unit Test the interface.

3.1.8. The State and the RCR Tear 'shall jointly verify and validate the accuracy and

completeness of the interface.

3.1.9. The State shall document th
accommodate the interface.

3.1.10. The State shall develop an
accommodate the interface.

3.1.11. The State and the RCR Tean
data needed to support testing the int

3.1.12. The State is responsible for 8
legacy systems to support the interfac

The State is responsible for documen
production.

The State is responsible for the schedy

e technical changes needed to legacy systems to

d test all legacy application changes needed to

1s shall jointly construct test scripts and create any
rfaces.

ll; data extracts and related formatting needed from

S,

ling the procedures required to run the interfaces in

tléng of interface operation in production.
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft Project 9 manage the NH 2.0 Project. Artifacts that will be
used throughout the Project including: Risk Management Plan, Issues Log, Communications Plan, Change
Control Plan, Project Status Report, Meeting Templat s,and Lessons Learned Plan.

The following Table4.] provides the preliminary agre d upon Work Plan for the Contract.
Tabled.1: High Level Preliminary NH Project Plap '
!

1D Task Name ﬁ| Duration . ‘Em }Fhish iPredecessor Resource Names
IR e Hampshire BHAS 2.3Project { SddaysSat1afif12  [Mon 2/11/13 |
1 Projectinitiation Phase ' Wed 12/12/12
3 Move BHAS 1.4 to Hosted Emvironment 2daysSat 12/ Mon 12/3/12 Keith :
| 4 Project Kickoff Meeting 1daySat 1 Sat12/4/12 Jerry :
5 State of NHand RCR Profect Team Review 1.dayMon 12,3/ Men 12/3/12 4 Jerry,Kelth,NH PM |
| of BHAS 1.4 Functionality |
_E_ Review all NH BHAS2.0 Requirements 1dayTue 12/d/12 Tue 12/4/12 5 terry,NH PM,Key Project Teani
1 Galn Approval from Project Governace 0.5daysWed 1241212 Wed 12/12/12 11 Robert,Whitney,Jeff Jerry
Board {PGB) to Move Forward . ; : E

functional specifications, business use
cases and other supporting

[} Project dnitition Phase Complete [ OdoysWed 12/12/12  (Wed 12/12/12'3.456,7
| 9 Description Phase 125daysWed 12452 Frif2/21/a2 :
10 Create BHAS 1.410 BHAS 2.0 (NH} GAP ddaysWed 12/5/12  Mon12/10/12 6 leery Kelth,Key Project Team ;
| Analysis Deliverables . Members,NH PM,NH SME 2 ;
u Update Project Plan for GAP Anabysis LdayTue /1107 Tuel2f1312 10 Jerry |
| Deliverables [GADs) ; '
| 12 User Interface Specification(s) 3days Thu 12/4 lll Mon 12/10/12 KeithSathish Nk SME 1 {
| 13 Buness Use Casefs) 4 days Tue 12/ 1]}2 Frl12/14/12 12 Sathlsh . ;
| M Process Flow Document(s) 2daysMon 12 1!12 Tue 12/18/12 13 Keith,Sathish i
5 Review technical design and architectura) 0.5daysWed 12/19/12  Wed 12/15/12 14 Keith,Sathish !
o specifications for the solution, l ‘ I'
] Review documented requirements, ldayWed 12/§9/12  Thu12/20/12 15 Keith,SathishNupur,Raji !
:
__ documentation. : i
n Conduct design review meetings with the 1dayThe 12 Ii12 fil2/21/12 16 Ferry,Keith,NH SME 1,NH SME i
Business Analysts and Partners in order to : 2 Sathish |
clarify and confirm solution i

I ,
8 | Description Phase Complete OdoysFri12/21f12  Fril2/a/12 1213141
Bt e e T BiysdiAne o onps |

l Pagel| ' J
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EXH
WORK LAN
D [lask Name Duration  [Start ! Finish iP?decesw;rRem Names
. ! l
0 Conduct meetings to confirm 1.5days Fridzyn/12 Mon 12/24/12 13 Jerry, Keith, Nupur, Sathish,Rafi
requirements, technical design and
architectural specifications to create
|| specificDeveloper work assignments.
1 Complete software development and 14 daysWed 2;25/12 Mon 1/14/13 20 Nupur
check-In the updated code into ClearCase, ;'
2| (mplementdatabase changes and 2dapThuiJ10/13  Fi1/11/13 Sathish
check-In the database scripts into '
ClearCase, _ !
a Conduct code reviews. IdaysMon1/14/13  Wed1/16/13 22 Nupur, Willie j
W | Complete unit testing of software IdaysThu 17/13 Mon 1/21/13 B3 Nupur
changes. .
5 Deploy modified code 1o the DEV 1 dayTue 1022/13 Tee1/22/13 24 Keith
environment snd distribute Release ‘
Notes. i

B Post deliverables and supporting wark 0.5 daysWad .5/13 Wed 1/23/13 25 Nupur Raji
product documentation to ShatePoint. :

27 | Develop al Scripts for SIT SdaysTuelf15/13  Moni/I/13 21 RajiSathish
¥} b b
S J
| ® |  RunallSIT Scripts 2apsWed N33 FiI2S3 B Ry !
E)l Fix all Defects and Document in 2daysThu 1p4/13 Fri 1/25/13 Keith,Nupur,Sathish
ClearQuest i %
2 | Develop UAT Scripts 3dasMon1f28/13  Wed1/30/13 31 RajiNH QALNH QALNHQA3|
3 1 Project Team Appoves System for UAT 1 dayThu 1/81/13 Thui31/13 32 Jerry,Kelth,NH PMH QALN
L
% AL F 1Y125 /1] p
% Run all UAT Scripts SdaysFri2/1/13 Thu/7/3 34 NH QALNH QAZ,NH QA3
31| Fixany Defects and Document in 2 daysFri2/8/13 Mon 2/11/13 36 Keith,Nupur !
| ClearQuest ' 1 :
B | System Ready for Ap roval from PGB 1daySat 12/ /212 sn 12/1/11 lerry,xelth NupurSathish
RV ATg £ Compier R R B SR dr Mon .

Pigi
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CONTRACT 201 -'907 —-PART 3
EXHIBIF 1
WORK PLAN
0 f’hsk Name [ Duration bun : }ﬂnish PredecessorResource Names
| | ‘
A0 Prred¥simaation TiskoPeeer {55 days Sat 12113 5 S Thu 1413 S > i3
4L 1 Establishversions of CANS and ANSA to be 5 days Sat 12/1/12 Thu 12/6/12 Dr.Lyons Team
trained :
2 | DevelopGlossary SdaysSat 120112 Thul2fe/12 Dr. Lyons Tearn
4| Complete Filming of video clps for CANS 10 days Fri 12/]f12 Thul2/20/12 42 Dr.lyonsTeam
Y 1 Complets CANS practice vignettes 10daysFri 12/}/12 Thu12/20/12 &2 Or. Lyons Team
5 | Completevideo clips for ANSA 0dayski12/N2 Thal3BB 43 DryonsTeam
4 | Complete CANS test vignettes 10daysFi 12/11 }12 Thulf3/13 44 Dr. Lyons Team
47 | Complete ANSA practice vignettes 5 daysFri1/4 1.71i Thu 1/10/13 45 _ Dr. Lyons Team
88 1 Complete ANSA test vignettes 5daysFri2f13/13 Thulf17/13 47 Dr. Lyons Team
49 | Complete Installation of CANS fterns Into S daysFi 1/18/13 Thulf24/13 48 Or.lyonsTeam
b osite ‘
% | Complete instaliation of ANSA items into 5 daysFri1/18/13 Thu1/24/13 48 D. Lycns Team
i site
TT Complete installation of CANS vignettes SdaysFri1f2 lé ‘ Thuif3l/13 49 Dr.lyans Team
32+ Complete Installation of ANSA vignettes SdaysFri1f2 li?' Thulf31f13 %0 Dr. Lyons Team
53 | Complete testing of both CANS and ANSA 10 daysFri2/1/13; Thu 2/14/13, 8 Dr Lyons Team
5 rondation T oskSComplete 0 daysThy 2/ /331 rad The hodLd,

Page 3
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EXHIBIT J
SOFTWARE LICENSE

1. DOCUMENTATION COPIES

RCR shall provide the State with a sufficient number
Documentation and one (1) electronic version in Micr
the right to copy the associated Documentation for its
copyright and proprietary notices provided to the Stata

2. RESTRICTIONS
Except as otherwise permitted under the Contract, the
3.1.

3.2,  Make the programs or materials avail
third party’s business operations, except as pel

3.3,

Remove or modify any program mark|

Cause or permit reverse engineering, q

3. TITLE

Title, right, and interest (including all ownership and
associated Documentation, shall remain with RCR.
4, VIRUSES

RCR shall provide Software that shall not contain any
designed to disrupt the performance of the Sofiware in

As a part of its internal development process, RCR 1
viruses. RCR shail also maintain a master copy of]
viruses. If the State believes a virus may be present

of hard copy versions of the Software’s associated

:-éioﬁ WORD and PDF format. The State shall have
internal business needs. The State agrees to include

By the Vendor on such copies.

S%ate agrees not to:
_n;gs or any notice of RCR's proprietary rights;

ble in any manner to any third party for use in the
litted herein; or

Iisfassembly or recompilation of the programs.

ntellectual property rights) in the Software, and its

viruses, destructive programming, or mechanisms
alkcordancc with the Specifications.

vijll use reasonable efforts to test the Sofiware for
the appropriate versions of the Software, free of
in the Software, then upon its request, RCR shall

provide a master copy for comparison with and correctkogn of the State’s copy of the Software.

5. SOFTWARE NON-INFRINGEMENT
RCR warrants that it has good title to, or the right to

Software (“Material”) provided under this Contract, aj

not violate or infringe any patent, trademark, copyrigh
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-g
termination of the Contract. In the event that someont

infringe their intellectual property rights, RCR shall
provided that the State:

5..  Promptly notifies RCR in writing, no
written notice of such claim;

5.2

5.3.
against or settle the claim.

Gives RCR control of the defense and

Gives RCR the information, authori

al:!ow the State to use all Services, equipment, and
nd that such Services, equipment, and Software do
, {rade name or other intellectual property rights or

o‘;ing and perpetual obligation that shall survive
> makes a claim against the State that any Material
dg’:fcnd and indemnify the State against the claim

| latcr than 30 days after the State receives actual

] .
pry settlement negotiations; and

b!, and assistance reasonably needed to defend _
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SOFTWA! li.lCENSE

i

Notwithstanding the foregoing, the State’s counsel méy participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable o, the State.

If RCR believes or it is determined that any of the Md té'rial may have violated someone else’s intellectual
property rights, RCR may choose to either modify thg Material to be non-infringing or obtain a license to
allow for continued use, or if these alternatives are ﬁot commercially reasonable, RCR may end the
license, and require return of the applicable Material a[nd refund all fees the State has paid RCR under the
Contract. RCR will not indemnify the State if the Stafefalters the Material without RCR’s consent or uses
it outside the scope of use identified in RCR’s user Documentation or if the State uses a version of the
Materia] which has been superseded, if the infriugemgent claim could bave been avoided by using an
unaltered current version of the Material which was p 'o'vided to the State at no additional cost. RCR will
not indemnify the State to the extent that an inﬁ-ingeaﬂent claim is based upon any information design,
Specification, instruction, Software, data, or material not furnished by RCR. RCR will not indemnify the
State to the extent that an infringement claim is basvdl upon the combination of any Material with any
products or services not provided by RCR without RCR{s consent.
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STATEOF N
NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED
CONTRACT 201

WARRANTIES

1.1

RCR warrants that the System will opera
requirements of the Contract.

Services

1.2,  SaaS System

RCR warrants that theSaaS System, includ
functions furnished under the Contract, is pr
of the Contract, and will operate in accordanc

For any breach of the above Support and Ma
entire liability, shall be: (a) the correction of
if RCR cannot substantially correct such br

EW HAMPSHIRE

AND HUMAN SERVICES
BASED CARE SERVICES

RAL HEALTH (BBH)
lNING AND DATA COLLECTION SYSTEM

~PART3

e to conform to the Specifications, terms, and

g but not limited to the individual modules or
: ty functioning, compliant with the requirements
\’unth the Specifications and Terms of the Contract.

nt ena.nce warranty, the State’s remedy, and RCR’s
rogram errors that cause breach of the warranty, or
h in a commercially reasonable manner, the State

may terminate this agreement and recover th flws paid to RCR for the program license and any
unused, prepaid technical support fees the St te has paid for the program license; or (b) the re-
performance of the Deficient services, or (c) if RCR cannot substanually correct a breach in a
commercially reasonable manner, the State may end the relevant services and recover the fees
paid to RCR for the Deficient services. :

1.3.
RCR warrants that it has good title to, or

Non-Infringement

he right to allow the State to use, all Services,
equipment, and SaaS System (“Material”) prqvided under this Contract, and that such Services,
equipment, and SaaS System do not violate or[ infringe any patent, trademark, copyright, trade
name or other intellectual property rights or mﬂsdppropriate a trade secret of any third party.

1.4

RCR warrants that the SaaS System shall not
mechanisms designed to disrupt the perform
Specifications.

Viruses; Destructive Programming

contain any viruses, destructive programming, or
n{ice of the SaaS System in accordance with the

1.5  Compatibility

RCR warrants that all SaaS System componc
provided, including any replacement or upgrad
to correct Deficiencies or as an Enhancement,
loss of any functionality.

1.6

- RCR warrants that all Services to be provided
a professiona) manner, in accordance with ind
performance standards, Specifications, and tert

nts including but not limited to the components
cd System Software components provided by RCR
sfhall operate with the rest of the System without

Services

tn‘ﬁ;r the Contract will be provided expediently, in
s

-standards and that Services will comply with
hs of the Contract. :
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2,

- WARRANTY SERVICES

RCR agrees to maintain, repair, and correct Defici

STATE OF NE HAMPSH IRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUN ﬁASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED T ING AND DATA COLLECTION SYSTEM
7-PART3

1.7 Personnel

RCR warrants that all personnet engaged
Services, and shall be properly licensed and
laws.

1.8 Breach of Data

The Vendor shall be solely liable for costs qséocxated with any breach of State data housed at
their location(s) including but not limited to ncrtlﬁcanon and any damages assessed by thc courts.

i L:hc Services shall be qualified to perform the
otherwise authorized to do so under all applicable

ncies -in the System Software, including but not

limited to the individual modules or functions, dutin ihc Warranty Period, at no additional cost to the
State, in accordance with the Specifications, Terms a d requirements of the Contract, including, without
limitation, correcting all errors, and Defects and Deﬁcxcncm eliminating viruses or destructive
programming; and replacing incorrect, Defective or D ﬁment Sofiware and Documentation.

Warranty Services shall include, without limitation, th followmg:

2:1. Maintain the System Sofiware in ac
Contract;

tdance with the Specifications and Terms of the

2.2.  Repair or replace the System Softwarg 6r any portion thereof so that the System operates
in accordance with the Specifications, terms ard{requirements of the Contract;

. ! : : ‘
2.3.  RCR shall have available to the Stat¢ on-call telephone assistance, with issue tracking
available to the State, eight (8) hours per day d seven (5) days a week with an email / telephone
response within two (2) bours of request, with assistance response dependent upon issue severity;

2.4.  On-site additional Services within fou ('4) business hours of a request;

2.5. Maintain a record-of the activities re ted to warranty repair or maintenance activities
performed for the State;

2.6. For all Warranty Service calls, RC :shall ensure the following information will be
collected and maintained: 1) nature of the gcicncy, 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected ang actual completion time; 5) Deficiency resolution
information; 6) resolved by 7) Identifying nu ber ie. work order number; 8) issue identified
by. ,

2.7. RCR must work with the State to iden}ify, document and troublcshoot Software failures
or Deficiencies by collecting the followin [mformahon 1} mean time between reported

Deficiencies with the Software; 2) diagnogis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software plroblcms and

2.8.  All Deficiencies found during the W tanty Period and all Deficiencies found with the
Warranty Releases shall be corrected by R R no later than five (5) business days, unless
specifically extended in writing by the State, a dlat no additional cost to the State.

In the event RCR fails to correct a Deficiency ithin the allotted period of time, the State may, at
its option,: 1) declare RCR in default, terminat {he Contract, in whole or in part, without penalty

2013-007 Exhibit nties and Warraaty Services
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STATE OF NE

BUREAU OF BEHAY]
STATE OF NH CANS/ANSA WEB BASED T
CONTRACT 201
EXHIB
WARRANTY AND WA]

or liability to the State; 2) return RCR’s prod

HAMPSHIRE
AND HUMAN SERVICES
BASED CARE SERVICES
RAL HEALTH (BBH)
INING AND DATA'COLLECTION SYSTEM
007 - PART 3
IT K
RRANTY SERVICES

mt and receive a full rcfund for all amounts paid to

RCR, including but not limited to, any applicible license fees within (90) days of notification to

RCR of the State's intent to request a refund;
equity.
Notwithstanding any provision of this Contra

n%d 3) to pursue its remedies available at law and in

apt, pursuant to Contract Agreement -Part 2 Section

13.1, the State’s option to declare RCR in deﬁth, terminate the Contract and pursue its remedies

shall remain in effect until satisfactory comple

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State

and will continue for the duration of the contract perio.;

lbn of the full Warranty Period.

i .
s'l issuance of a Letter of Acceptance for the UAT

2013-007 Exhibit K. ties and Warranty Services
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STATE OF NEW

NH DEPARTMENT OF HEALTH

DIVISION OF COMMUNT
BUREAU OF BEHAVIO

HAMPSHIRE

i AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3

EXHIH
TRAINING §

rL
ERVICES

Training is more fully described in Exhibit E: Implem¢ntation Services.

2013-007 Exhibit L-Training
Initial All Pa
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NH DEPARTMENT OF HEAL
DIVISION OF COMMUNI
, BUREAU OF BEHAVIO
'STATE OF NH CANS/ANSA WEB BASED
CONTRACT 2013

EXHIBIT,

NH DHHS RFP 2013-007 (WITH {

NH DHHS RFP 2013007, with all included addenda
to this Contract.

H AND HUMAN SERVICES
BASED CARE SERVICES
HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM
-007 — PART 3
i M
ADDENDA) INCORPORATED

.’;’ire included by reference as binding Deliverables

2013-007 Exhibit M-Agency RFP with Addendums
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STATE OF NEW| HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
BUREAU OF BEHAVIORAL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

CONTRACT 2013-007 - PART 3

EXHIB)T N
VENDOR PROPOSAL BY REFERENCE

RCR Proposal to the Department of Health and Hugin Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by reference. | ° -

2013-007 Exhibit ntractor Proposal by Reference
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' STATE OF NEW HAMPSHIRE
NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY| BASED CARE SERVICES
: ‘ BUREAU OF BEHAVIORAL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM
CONTRACT 2013-007 - PART 3
EXHIBIT O
CERTIFICATES AN) ATTACHMENTS

Altached are: '
A. Contractor’s Certificate o k‘Yc)le/Authority
B. Contractor’s Certificate of Good Standing
C. Contractor’s Certificate o bIlnsumnce
D. DHHS Standard Exhibits | :

2013-007 Certification and Attachments
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Page 1 of 2
NH Department of Health and Human Services
STANDARD E);(HIBIT D

CERTIFICAYION REGARDING DRUG-FHEEE WORKPLACE REQUIREMENTS

The Contractor identifiad in Section 1.3 of the Gener l‘Prows:ons agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace ct of 1988 (Pub. L. 100-690, Title V, Subtitle D;
41 U.S.C. 701 ot seq.). and further agrees to have (he Contractor's representative, as identified in
. Sections 1.1 and 1.12 of the General Provisions exe Qte the following Certification:

|
ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVIC S - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTO Sa

This certification is required by the regulations imp ementmg Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 {Pub. L. 100-690, Titie V, u’btitle D; 41 U.S.C. 701 et s6q.). The January
31, 1989 regulations were amended and published Pan it of the May 25, 1990 Federal Register
pages 21681-21697), and require certification by g antees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a }ug -free workplace. Section 3017.630(c) of the
_regulation providss that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Departme tlin each federal fiscal year in lieu of certificates
for gach grant during the faederal fiscal year covered y the certification. The certificate set out below
is a material representation of fact upon which reliance is pleced when the agency awards the grant,
False certification or violation of the certification |shall be grounds for suspension of payments,
suspengion or termination of grants, or government ide suspension or debarment. Contractors using
this form should send it to: )

Commisgioner
NH Department of Healt and Human Services
129 Ploas t!Street.
Concord, NH ;301-6505

{A) The grantee certifies that it will or will contin e to provide a drug-free workpiace by:

{a} Publishing a statement notifying employe s.that the unlawful manufacture, distribution,
dispensing, possession or use of a contro ed substance is prohlhited in the grantee’'s
workplace and specifying the actions that wiII be teken against employees for violation of
such prohibition;

(b Establishing an ongoing drug-free aw ér\ess program to inform employees about

1) The dangers of drug abuse in the workplace;

12) * The grantee’s policy of maintdining a drug-free workplace;

{(3) Any avallable drug counsgling, rehabilitation, and employee assistance
programs; and .

4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace; :

NH DHHS, Office of Business QOperations Contractor |nitials:_*
Standard Exhibit O - Cestification Regarding Drug Free Workplace ReRjdirements
January 2009 Oate;
Page 1 of 2




(e Making it a requirement that each em

grant be given a copy of the statement

Page 2 of 2

pfoyee to be engaged In the performance of the
required by paragraph (a);

(d) Notifying the employee in the statemad

of employment under the grant, the e

(1)
{2)

Abide by the terms of the stat
Notify the employer in writin
criminal drug statute occurring
after such conviction;

:i required by paragraph (a) that, as a condition
p:loyee will

m
¢]

in

ent; and
ot his or her conviction for a violation of a
the workplace no later than five calendar days

3

{e) Notifying the agency in writing, withi

subparagreph (d)}{2} from an employde

conviction. Employers of convicted e

iten calendar days after receiving notice under
or otherwise receiving actual notice of such
ployees must provide notice, including position

title, to every grant officer on whobke grant activity the convicted employse was

working, unless the Federal agency

such notices. Notice shall include the
{f) Taking one of the following actions,
subparagraph (d{2), with respect to ar

designated a central point for the receipt of
d}entiﬁcatlon number(s} of each affected grant;

Jithin 30 calendar days of receiving notice und
y;employee who is so convicted '

a‘!ction against such an employee, up to and
n[with the requirements of the Rehabilitation Act

(N Taking eppropriate personnel
including termination, consister
of 1973, as amended; or

(2} Requiring such employee to p

or rehabilitation program appr
local health, law enforcement,

(g} Making a good faith effort to continu
implementation of paragraphs (a), (b), (c).

{B) The grantee may insert in the space provided
done in connection with the specific grant.

;iclpate satisfactorily in a drug abuse assistance
\.}red for such purposes by a Federal, State, or
r other appropriate agency;

;to maintain a drug-free workplace through
d'}. (e}, and (f).

el'low the site{s} for the performance of work

Place of Performance (street address, city, county, sta'te;, zip code) (list each location)

251 N. [llinois Street, Suite 1150
Indianapolis, IN 46204

Check [] if there are workplaces on file that are not

RCR Technology Comp

From: 3/28/2013

entified hafa.

To: 12/31/2017

{Contractor Name)

Robert C. Reed - Prosident and CEO

{Period Coverad by this Ctrf_ificmion)

(Name & Title of Authorized Contractor Representative)

Pec fn

3/28/2013

{Cofftractor Representative Signature) (

NH DHHS, Offlice of Business Operations

Standard Exhibit D - Certification Regarding Orug Free Workplace Ragq
January 2009

Page 2 of 2

{Date)
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Date; E/JJIB .

lHrements




Pagelof]
NH Department of Health jand Human Services

STANDARD AX:HIBIT E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General |Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Glidance for New Restrictions on Lobbying, and 31
U.S.C. 1352, and further agrees to have the Contractor|s|representative, as identified in Sections 1,11 and
1.12 of the Genera! Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - éONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicate applicable program covered}:
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program undar Title V-0
*Soclal Services Block Grant Program under Title XX
*Modicaid Program under Title XIX

*Community Services Block Grant undar Title Vi

*Child Care Dovelopment Block Grant under Title IV

Contract Period: 3/28/2013 through 10/31/2017

The undersigned certifies, to the best of his or her know!

M

(2)

{3)

cige and belief, ihat:

No Federal appropriated funds have been paid or wili ibe paid by or on behalf of the undarsigned, to any
person for influencing or attempting to influence officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or employee of a Member of Congress in connection
with the awarding of sny Federal contract, contin atnon, renawal, samandment, or modification of any
Federal contract, grant, loan, or cooperative agr lent (and by specific mention sub-grantee or sub-
contractor). ]
lf any funds other than Federal appropriated fund have been paid or will be paid to any person for
influencing or attempting to influence an officer or pmployee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee{of a Member of Congress. in connection with this
Federal contract, grant, loan, or cooperative agr ent {and by specific mention sub-grentee or sub-
contractor), the undersigned shalt complete and su it Standerd Form LLL, (Disclosure Form to Report
Lobbylng, in accordance with its instructions, attac ed and identified as Stnndard Exhibit E-.)

The undersigned shall requlre that the language of his certification be inciuded ln the award document
for sub-awards at all tiers (Including subcontracts,| sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material repregsentation of fact up ri whlch reliance was placed when this transaction
" was made or entered into. Submission of thls certifica Ion is a prerequisite for making or entering Into this
trensaction lmposed by Section 1352, Title 31, U.S. Gode. Any person who fails to file the required

certification shall be subject to a civil penalty of not less

such failur :
%/m, s o

1an $10,000 and not more than $100.000 for sach

rt C. Reed, President and CEQ

{Contractor Representative Signature) (A I:uorizod Contractor Reprosentative Name & Title)
RCR Technology Corp. : v 3/28/2013
{Contractor Name) (D#té)

NH DHHS, Office of Business Operations Cinrador bt
Standand Exhibit E - Certification Regarding Lobbying
January 2009 ‘ oate:_J /4 / g




NH Department of Health
- STANDARD E
CERTIFICATION REGARDING [

Page 1 of 3

and Human Services
XHIBIT F
EBARMENT, SUSPENSION

AND OTHER RErSPON._a_"I'BILITY MATTERS

The Contractor identifled in Section 1.3 of the d
provigions of Executive Office of the President,

regarding Debarment, Suspension, and Other Respo%
Contractor’'s representative, as Identified In Sectic
execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (
providing the certification sat out below,

The inability of a person to provide the
result in denial of participation in this cov
particlpant shall submit an explanation q
certification or explanation will be consi
Health and Human Services’ (DHHS)
transaction. However, failure of the
certification or an explanation shall dis
transaction.

f

was placed when DHHS determined
determined that the prospective primar
certification, in addition to other ramedi

e'lnaral Provisions agrees to comply with the
xrecutive Order 12549 and 45 CFR Part 76
s

ibility Matters, and further agrees to have the
b 1.11 and 1.12 of the General Provisions

c(;)ntract), the prospective primary particlpant is

cértification required below will not necessarily
ared transaction. If necessary, the prospective

why it cannot provide the certification. The

ered in connection with the NH Department of

determination whether to enter into this
rospective primary participant. to furnish a
ualify such person from participation in this

The certification In this clause is a material representation of fact upon which reliance

' enter Into this transaction. It it ‘is later
participent knowingly rendered an erroneous
i available to the Federel Government, DHHS

may terminate this transaction for cause rI default.

agency to whom this proposs! {contra
primary participant learns that its certif
become erroneous by reason of changed

coverad transaction,” “participant,”
“principal,” “‘proposal,” and "voluntarily
meanings set out in the Definitions and
Executive Order 12549: 45 CFR Part 76.

The prospactive primary participant agr
should the proposed covered transactio
into any lower tier covered transactlo
declared ineligible, or voluntarily exclude
unless authorized

NH DHHS, Offica of Business Operations
Standard Exhiblt F -

Cartification Regarding Debarment, Suspension and Other Responsitility Matters
!

January 2000
Page 1ol 3

The prospective primary perticipant shall| provide immediate written notice to the DHHS
) is submitted if at any time the prospective
cation was erroneous when submitted or has
circumstances,

The terms “covered transaction,” “debajred,” “suspended.” “Ingligible,” “lower tier
A

#

rparson,” “primary covered transaction,”
excluded,” as used in this clsuse, have the
Coverage sections of the rules implementing
See the attached definitions.

5 by submitting this proposal {contract) that,
be entered into, it shall not knowingly enter
with a person who -is debarred, suspended,
from participation in this covered transaction,
: by DHHS.

Contractor Initials: @2
o 312 8_7;3—




O

O

7.

10.

PRIMARY COVERED TRANSACTIONS

nm

(2)

Page 2 of 3

The prospective primary participant furth Br, Bgrees by submitting this praposal that it will
include the clause titled “Certification Re ardmg Debarment, Suspension, Inellgibility and
Voluntary Exclusion - Lower Tier CoverEd Transactions,” provided by DHHS, without
modification, in all lower tier covered tr n:sactlons and in all solicitations for lower tier
covered trensactions.

A participant in a covered transaction- ay rely upon a certification of a prospective
participant in a lower tier covered tr saction that it is not debarred. suspended,
ineligible, or involuntarity excluded from|the covered transaction, unless it knows that
the certification is erroneous. A partici a'nt may decide the method and frequency by
which it determines the eligibility of it prmclpals Each participant may, but is not
required to, check the Nonprocurement L st {of excluded parties).

Nothing contained in the foregoing sh I!be construed to require establishment of a
systermn of records in order to render i ]good faith the certification required by this
clause. The knowledge and information cl»f a participant is not required to exceed that
which is normally possessed by a prud nt person in the ordinary course of business
dealings.

Except for transactions authorized ungler paragraph 6 of these instructions, if a
participant in 8 covered transaction knowingly enters into a lower tier covered
trangaction with a parson who is suspen Jd debarred, ineligible, or voluntarily excluded
from participation in this trensaection, i iaddmon to other remedies availeble to the
Federal government, DHHS may terminat this transaction for cause or default.

The prospective primery participant cerhf os to the best of its knowledge and belief, that
it and its principals: .

(a) are not presently debarred, suspendqd, proposed for debarment, declared tnelngible
or voluntarlly excluded from covered! transactions by any Federal department or
agency:;

{b) have not within a three-year period pteceding this proposal {contract) been convicted
of or had e civil judgment rendered [against them for commission of fraud or a
criminal offense in connection with dbtaining, attempting to obtain, or performing a
public (Federal, State or local) transdction or a contract under a public transaction;
violation of Federal or State antitrust tatutes or commission of embezzlement, theft,
forgery, bribery, falsification or dest uctlon of records, making false statements, or
receiving stolen property;

{c) are not presently indicted for o c:arwise criminally or civilly charged by a
governmental entity (Federa!, State o !ocsl) with commission of any of the offenses
enumerated in paragraph (l)(b) of this certification; and

1
preceding this application/proposal had one or
te or local) terminated for cause or default.

(d) have not within a three-year period
more public transactions {Federal, St

-
—

Where the prospective primary particlpanjtt: unable to certify to any of the statements
in this certlfication, such prospective garticlpant shall attach an explanaton to this
proposal (contract). '

NH DHHS, Office of Business Operations Contractor Initials: ﬁ
Standard Exhibit F - , '
Certification Regarding Debarment, Suspension and Other Responsltimgy Matters 3 _2 4 /i 3
January 2009 ! Date
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LOWER TIER COVERED TRANSACTIONS

Page 3 of 3

By signing and submitting this lower tier proposal (contract), the prospective lower tier

particlpant, as defined in 45 CFR Part 76,
that it and its principals:

(a) are not presently debarred, sy
ineligible, or voluntarily excluded
federal department or agency.

(b} whare the prospective lower tie
above. such prospective particip
{contract).

The prospective lower tier participant furth

Tn!tifios to the best of its knowledge and belief

spended, proposed for debarment, declared
i?mm participation in this transaction by any

[}

participant is unable to certify to any of the
:t shall attach an explanation to this proposal

jagrees by submitting this proposal {contract)

that it will include this clause entitled “Cprtification Regarding Debarment, Suspension,

Ineligibility, and Voluntary Exclusion

ower Tier Covered Transactions,” without

maodification in all lower tier covered tren a'ctions and in all solicitations for lower tier

covered transactions,

Pofow C ok

Robert C. Reod, President and CEQ

{Contractor Representative Signature)

RCR Technology Corp. '

{Alﬂl'lforizad Contractor Ropresentative Name & Title)

3/28/2013

(Contractor Name}

NH DHHS, Office of Business Qperalions
Standard Exhibit F -

Centification Regarding Debarment, Suspension and Other ResponsllJllﬂIy Matters

January 2009
Page 3 of 3

{D4té)

Contractor Initials;

Date: 3 ]2§ ) g




NH Department of Health
STANDARD E

CERTIFICATION
THE AMERICANS WIiTH DISAB

Pagelofl
and Human Services
P(EHIBIT G

REGARDING

The Contractor identified in Section 1.3 of the G
Contractor’s representative as identified in Sections
execute the following certification:

ILITIES ACT COMPLIANCE

e;}leral Provisions agrees by signature of the
11'11 and 1.12 of the General Provisions, to

1. By signing and submitting this proposal {con
efforts to comply with all applicable provisi

1990.

Bfoc fo

Robert

Ia‘ct) the Contractor agrees to make reasonable

r:.'ls of the Americans with Disabilities Act of

C Reed, President and CEQ

{Contractor Representative Signature) (Author!

RCR Technology Corp.

zbd Contractor Representative Name & Title)

March 28, 2013

{(Contractor Name) {Date)

NH DHHS, Office of Business Operations

Standard Exhibit G — Certification Regarding the Americans With Dlsa?ﬂiﬂa Act

January 2009_

Contractor Initials:

Date:




=

Pagelofl
NH Department of Health/ and Human Services

STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE
: :

Public Lew 103-227, Part C - Environmental Tobaccg Smoke, also known as the Pro-Children Act of
1994 (Act), requires that amoking not be permitted ih any portion of any indoor facility owned or
leased or contracted for by an entity and used routi e'ly or regularly for the provision of health, day
cere, education, or library services to children undey [the age of 18, if the services are funded by
Federal programs either directly or through State or|local governments, by Federal grant, contract,
loan, or loan guarantee. The law does not ap h} to children’s services provided in private
residences, fecilites funded solely by Medicare or Madicaid funds, and portions of facilities used for
inpatient drug or alcohol trastment. Fallure to com I# with the provisions of the law may result in
tho imposition of a civil monetary penalty of up t |$1000 per day and/or the imposition of an
administrative compliance order on the responsible

The Contractor identified in Section 1.3 of the G neral Provisions agrees, by signature of the
Contractor’s representative as identified in Section 1 11 and 1.12 of the General Provlsions to
execute the following certification:

1. By signing and submitting this contract, the Cantractor agrees to make reasonable efforts to

comply with all applicable provisions of Public L u% 103-227, Part C, known as the Pro-Children
Act of 1994, .

M Robert C. Reed, President and CEO

{Cotractor Representative Signature) {Autho iz@d Contractor Representative Name & Title}
RCR Technology Corp. March 28, 2013
{(Contractor Name) {Date)

NH DHHS, Office of Business Operations Contractor Initiats;
Standard Exhibit H - Certification Regarding Environmental Tobacco Smoke
January 2006 Date:
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NH Department of Healthjand Human Services

STANDARD EXHIBIT I :
HEALTH INSURANCE PORTABILITY, AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT
- - 1

The Contractor identified in Section 1.3 of the

! .
General Provisions of the Agreement agrees to

comply with the Health Insurance Portability and Accg ufntability Act, Public Law 104-191 and with the

Standards for Privacy and Security of Individually Identi

ﬁable Health Information, 45 CFR Parts 160 and

164 and those parts of the HITECH Act applicable to Itu;sincss associates. As defined herein, “Business

Associate” shall mean the Contractor and subcontracto
have access to protected health information under this
State of New Hampshire, Department of Health and Hupné

m

. “Business Associate” has the meaning given sh

" TitleXIII, Subtitie D, Part 1 & 2 of the America

‘and agents of the Contractor that receive, use or

A’grcement and “Covered Entity” shall mean the

an Services.

BUSINESS ASSOCIATE AGREEMENT

Definitions.
“Breach” shall have the same meaning as thi
13400.

Federal Regulations.

“Covered Entity” has the meaning given such
Federal Regulations. '

“Designated Record Set” shall have the same h
CFR Section 164.501.

“Data A
Scction 164.501.

term “Breach” in Title XXX, Subtitle D. Sec.
¢h term in section 160.103 of Tile 45, Code of
term in scction 160.103 of Title 45, Code of

tj,aning as the term “designated record set” in 45

egation” shall have the same mea_n';ng'as the term “data aggregation” in 45 CFR

“Health Care Operations” shall have the same meaning as the term “health care operations” in 45

CFR Section 164.501,

“HITECH Act” means the Health Information

echnology for Economic and Clinical Health Act,

!lccovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law

104-191 and the Standards for Privacy ang
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning as th

!Security of Individually Identifiable Health

¢ term “individual” in 45 CFR Section 164.501

and shall include a person who qualifies as a pJ:r#onal representative in accordance with 45 CFR

Scction 164.501(g).

“Privacy_Rule” shall mean the Standards fEr; Privacy of Individually Identifiable Health

[nformation at 45 CFR Parts 160 and 164, p
Department of Health and Human Services.

omulgated under HIPAA by the United States

Standard Exhiblt | - HIPAA Businass Associate Agreement
September 2009
Page 10f 6

Contractor Initiats;

Dale:




O

k.
L.
m.
n
0.
p-

@

a.

b.

c.

d.

Standard Exhibit | ~ HIPAA Business Associate Agreement
Seplember 2000
Page 2 of 6°

“Protected Health Information” shall have th
information” in 45 CFR Section 164.501, lig
Business Associate from or on behalf of Covere

Page 2 of 6

e same meaning as the term “protected health
nited to the information created or received by
d!Entity.

“Required by Law” shall have the same mcau!i'ng as the term “required by law” in 45 CFR

Section 164.501.

“Secretary” shall mean the Secretary of the Dej
designee

“Security Rule” shall mean the Security Stan
Health Information at 45 CFR Part 164, Subparf

“Unsecured Protected Health Information’ mea
by a technology standard that renders proiects
indecipherable to unauthorized individuals 4
developing organization that is accredited by th

Other Definitions - All terms not otherwise d
under 45 C.F.R. Parts 160, 162 and 164, as ame|

Use and Disclosure of Protected Health InfmJ

Business Associate \shall not use, disclose, m;
(PHI} except as- reasonably necessary to prov
Agreement. Further, the Business Associate sh
employees and agents, do not use, disclose, md
constitute a violation of the Privacy and Securit]

Business Associate may use or disclose PHI:
L For the proper management and ad]
IL. As required by law, pursuant to the

azifnment of Health and Human Services or his/her

d:.irds for the Protection of Electronic Protected
C, and amendments thereto.

ns protected health information that is not secured
d health information unusable, unreasonable, or
nd is developed or endorsed by a standards
e American National Standards Institute.

Ei:ined herein shall have the meaning established
nded from time to time, and the HITECH Act.

mation.
i

nifitain or transmit Protected Health Information
d:e the services outlined under Exhibit A of the
all not, and shall ensure that its directors, officers,
jintain or transmit PHI in any manner that would
y 4 ule,

nilﬂnistratidn of the Business Associate;
terms set forth in paragraph d. below; or

IIL For data aggregation purposes for

¢ health care operations of Covered Entity.

To the extent Business Associate is permitted|inder the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior tfo making any such disclosure, (i) reasonable
assurances from the third party that such PH] will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to ndtify Business Associate, in‘accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of| ahy breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such brdach.

The Business Associate shall not, unless such.disclosure is reasonably pecessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object tq the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the éiness Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

Contractor Iijitials:
Date: 3 / °l( / 3
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‘Associate shall make available during normal

If the Covered Entity notifies the Business Ass
by additional restrictions over and above those
pursuant to the Privacy and Security Rule, §
additional restrictions and shall not disclose P}

shall abide by any additional security safeguards

Qbligations and Activities of Business Assoc
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’)cnate that Covered Entity has agreed to be bound
uses or disclosures or security safeguards of PHI
hé Business Associate shall be bound by such
{I in violation of such additional restrictions and

5|

ate.

Business Associate shall report to the designat|

any use or disclosure of PHI in violation oflvtlpe Agreement, including any security incident -

involving Covered Entity data, in accordance
13402.

The Business Associate shall comply with all
forth in, the HITECH Act, Subtitle D, Part 1

Business Associate shall make availzble all o
records relating to the use and disclosure of H
Business Associate on behalf of Covered Ent
Covered Entity’s compliance with HIPAA and

Business Associate shall require all of its busi

ed Privacy Officer of Covered Entity, in writing,
ith the HITECH Act, Subtitle D, Part 1, Sec.
sections of the Privacy and Security Rule as set
Sec. 13401 and Sec.13404.

f its internal policies and procedures, books and
HI received from, or created or received by the

ty to the Secretary for purposes of determining
é Privacy and Security Rule.

ess associates that receive, use or have access 10

PHI under the Agreement, to agree in writing 1g adherc to the same restrictions and conditions on

the use and disclosure of PHI contained herein,
provided under Section (3)b and (3)k herein.

third party beneficiary of the Contractor’s b
intended business associates, who will be recei
of enforcement and indemnification from suc
standard provision #13 of this Agreement fon
health information.

Within five (5) business days of receipt of a
agreements, policies and procedures relating
Entity, for purposes of enabling Covered Enti

with the terms of the Agreement.

Within ten (10) business days of receiving aj

1ncludmg the duty to return or destroy the PHI as
'[Ehe Covered Entity shall be considered a direct
usiness associate agreements with Contractor’s
vmg PHI pursuant-to this Agreement, with rights
i busmess associates who shall be governed by
the purpose of use and disclosure of protected

written request from Covered Entity, Business
business hours at its offices all records, books,
o{thc use and disclosure of PHI to the Covered
yito determine Business Associate’s compliance

written request from Covered Entity, Business

Associale shall provide access to PHI in a Desi&nated Record Set to the Covered Entity, or ‘as

directed by Covered Entity, to an individual i
Section 164.524.

Within ten (10) business days of receiving
Business. Associate shall make such PHI av

incorporate any such amendment to enable Coy
Section 164.526.

nlorder to meet the requirements under 45 CFR

aj written request from Covered Entity for an
amendment of PHI or a record about an indiv[icl

lual contained in a Designated Record Set, the
ajlable to Covered Entity for amendment and
red Entity to fulfill its obligations under 45 CFR

g fC

BT
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Business Associate shall document such disc
disclosures as would be required for Covered H
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osures of PHI and information related to such
ntity to respond to a request.by an individual for

an accounting of disclosures of PHI in accordangé with 45 CFR Section 164.528.

Within ten (10) business days of receiving a wri
an accounting of disclosures of PHI, Business
such information as Covered Eatity may requir

tien request from Covered Entity for a request for
sociate shall make available to Covered Entity
to fulfill its obligations to provide an accounting

of disclosures with respect to PHI in accordanc »ﬁrith 45 CFR Section 164.528.

b

In the event any individual requests access to, amendment of, or accounting of PHI directly from

the Business Associate, the Business Associat s.:hall within two (2) business days forward such
request to Covered Entity. Covered Entity [shall have the responsibility of responding to

forwarded requests. However, if forwarding
cause Covered Entity or the Business Associat
Rule, the Business Associate shall instead resp

¢ individual’s request to Covered Entity would
to violate HIPAA and the Privacy and Security
nd to the individual’s request as required by such

law and notify Covered Entity of such response a$ soon as practicable.

Within ten (10) business days of termination
Associate shall return or destroy, as specified

of the Agreement, for any reason, the Business
by Covered Entity, all PHI received from, or

created or received by the Business Associate h.rl connection with the Agreement, and shall not

retain any copies or back-up tapes of such PH

L: If return or destruction is not feasible, or the

disposition of the PHI has been otherwise agregd to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and

disclosures of such PHI to those purposes that
long as Business Associate maintains such PHI,
that the Business Associate destroy any or 3
Covered Entity that the PHI has been destroyed,

Obligations of Covered Entity

Covered Entity shall notify Business Associatg
Privacy Practices provided to individuals in a
extent that such change or limitation may affect

make the return or destruction infeasible, for so
f Covered Entity, in its sole discretion, requires
Il PHI, the Business Associate shall certify to

of any changes or limitation(s) in its Notice of
*c;ordance with 45 CFR Section 164.520, to the
usiness Associate’s use or disclosure of PHL

5 Associate of any changes in, or revocation of

Covered Entity shall promptly notify Busines!
permission provided to Covered Entity by indi
Business Associate under this Agreement, p
Section 164.508. '

Covered entity shall promptly notify Busin

disclosure of PHI that Covered Entity has agr
extent that such restriction may affect Business

Standard Exhibit | — HIPAA Business Associate Agreement
September 2008
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iduals whose PHI may be used or disclosed by
:uant to 45 CFR. Section 164.506 or 45 CFR

s Associate of any restrictions-on the use or
I to in accordance with 45 CFR 164.522, to the

ssociate’s use or disclosure of PHI
)

o 3 )28 13
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Termination for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity’;
the Business Associate Agreement set forth hej
immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
that neither termination nor cure is feasible,

Secretary.
Miscellaneous

Definitions and Regulatory References. All ter
have the same meaning as those terms in the Py
amended from time to time. A reference in the
to a Section in the Privacy and Security Rule m¢

Page 5 of 6

Agreement the Covered Entity may immediately
3 l;cnowledge of a breach by Business Associate of
rein as Exhibit 1. The Covered Entity may either
de an opportunity for Business Associate to cure
h’y Covered Entity. If Covered Entity determines
Covered Entity shall report the violation to the

n:xs used, but not otherwise defined herein, shall
ivacy and Security Rule, and the HITECH Act as
Agreement, as amended to include this Exhibit I,
:a_!ns the Section as in effect or as amended.

!
H

Amendment. Covered Entity and Business Asﬁoéiate agree to take such action as is necessary to

amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Priy
state law.

Data Ownership. The Business Associate ac
respect to the PHI provided by or created on b

Interpretation. The parties agree that any ambij
Covered Entity to comply with HIPAA, the Priy

Segregation. If any term or condition of this E

. or circumstance is held invalid, such invalidity

can be given effect without the invalid term or
this Exhibit I are declared severable.

Survival. Provisions in this Exhibit 1 regan
destruction of PHI, extensions of the protection!
indemnification provisions of section 3 d and
termination of the Agreement.

Standard Exhibit | - HIPAA Business Associate Agreement
September 2008 .
Page 5 of 6

nkcessary for Covered Entity to comply with the
at_l:y and Security Rule, and applicable federal and

;niowledgcx that it has no owaership rights with
If of Covered Entity.

;uiity in the Agreement shall be resolved to permit
a%:y and Security Rule and the HITECH Act.

Khibit T or the application thereof to any person(s)
shall not affect other terms or conditions which
condition; to this end the terms and conditions of

ding the use and disclosure of PHI, return or
5 of the Agreement in section 3 K, the defense and
standard contract provision #13, shall survive the

Contractog Initfals: m
Date; q}}‘} 6;)3
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

DHHS-DCBCS .

Buresu of Behavioral Health RCR Technology Corp.

The State Agency Name Name of the Contractor

Signature of Authfrized Representative f Signature of Authorized Representative

Erlk Rlera : ' Robert C. Reed

Name of Authorized Representative Name of Authorized Representative

Bureau Administrator - , President and CEQ

Title of Authorized Representative ‘ ' Title of Authorized Representative
20-13 ! 3/28/2013

Date Date

Standard Exhibit | - HIPAA Business Associate Agreement . Contractor jnitials;
. September 2009 2 )
Page 6 of 6 Date: V/13
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NH Department of Health|and Human Services

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FEATA) COMPLIANCE

The Federal Funding Accountability and Trapsparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25, (?O dnd awarded on or after October 1, 2010, to
report on data related to executive compensation and agspciated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent granht modifications result in a totd] award equal to or
over $25,000, the award is subject to the FFATA repordnlg requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Subawa *d and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must:report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the fu
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenu farc from the Federal government, and those

revenues are greater than $25M annually and .
b. Compensation information is not already available through reporting to the SEC.

ding action

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: '

The below named Contractor agrees to provide needed ibformation as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal

Financial Accountability and Transparency Act. L
ﬂvﬂ' C-— ﬁ’l/‘ Robert{(@. Reed, President and CEQ

(Contractor Representative Signature) (AuthoLi;‘:cd Contractor Representative Name & Title)
i .

RCH Technology Corp. i 3/28/2013

{Contractor Name) (Date)

Contractorjinitia)s: 0?
Date: Rﬁ /2 5, I_S
Page#__{ of Pagett -~/




1 NH Department of Health
STANDARD H

FORM

As the Contractor identified in Section 1.3 of the GenchlI Provisions, I certify that the responses to the

below listed questions are true and accurate.
1. The DUNS number for your entity is:

2. In your business or organization’s preceding complet
receive (1) 80 percent or more of your annual gross revd
grants, sub-grants, and/or cooperative agreements; and q
from U.S. federal contracts, subcontracts, loans, grants,

XNO YES

If the answer to #2 aboy
If the answer to #2 above is YES,

" 3. Does the public have access to information about the
or organization through periodic reports filed under sect

of 1934 (15 U.S.C.78m(a), 780(d}) or section 6104 of the:

NO

If the answer to #3 above

a;nd Human Services
XHIBIT §

A

061069550

e? fiscal year, did your business or organization
nue in U.S. federal contracts, subcontracts, loans,
2) $25,000,000 or more in annual gross revenues
subgrants and/or COOperatwc agreements?

'

ejis NO, stop here

please answer the following:

cémpensation of the executives in your business
jon 13(a) or 15(d) of the Securities Exchange Act
ternal Revenue Code of 19867

YES

is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly
organization are as follows:

Name:
Name:
Name:
Name:

Name:

compensated officers in your business or

Amount: __
Amount;
~ Amount:
Amount:

Amount:

Contractor
Date:
Page # 3
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