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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271 -9544 1-800-852-3345 ExL 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

10/2/2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, to
exercise a renewal option and amend an existing agreement with RCR Technology Corporation, Inc.
(Vendor #223258) 251 N. Illinois Street, Suite 1150, Indianapolis, Indiana, to provide service and
maintenance to the New Hampshire Child and Adolescent Needs and Strengths Assessment (NH-CANS)
and the New Hampshire Adult Needs and Strengths Assessment (NH-ANSA) data management system
by increasing the price limitation by $593,887 from $441,536.50 to $1,035,423.50, and by extending the
completion date from October 31, 2019 to October 31, 2022, effective September 1, 2019 or upon
Governor and Executive Council approval, whichever is later. 33.33% Federal Funds and 66.67%
General Funds.

This agreement was originally approved by the Governor and Executive Council on July 10, 2013
(Item #57), and subsequently amended on October 25, 2017 (Item #12).

Funds areiavailable in the following accounts for State Fiscal Years 2020 and 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and continued
appropriation of.funds in the future operating budgets, with authority to adjust amounts within the price
limitation and adjust encumbrances between slate fiscal years through the Budget Office, if needed and
justified.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, TTI GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
038-

9038

Technology
- Software

92201849 $108,100.00 $0.00 $108,100.00

2015
038-

9038

Technology
- Software

92201849 $0.00 $0.00 $0.00

2016
038-

9038

Technology
- Software

92201849 $0.00 $0.00- $0.00

2017
038-

9038

Technology
- Software

92201849 $4,977.00^ $0.00 $4,977.00

2018
038-

9038

Technology
- Software

92201849 $0.00 $0.00 $0.00

Subtotal $113,077.00 $0.00 $113,077.00

r, -



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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05-95^9^90510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

49053316 $48,751.70 $0.00 $48,751.70

2015
102-

0731

Contracts

for Prog
Svc -

49053316 $58,200.00 $0.00 $58,200.00

2016
102-

0731

Contracts

for Prog
Svc

49053316 $33,950.00 $0.00 $33,950.00

2017
102-

0731

Contracts

for Prog
Svc

49053316 $21,986.00 $0.00 $21,986.00

2018
102-

0731

Contracts

for Prog
Svc

49053316 $0.00 $0.00 $0.00

Subtotal $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLOCK
GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2014
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2015
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2016
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

2017
102-

0731

Contracts

for Prog
Svc

92207143 $6,987.00 $0.00 $6,987.00

2018
102-

0731

Contracts

for Prog
Svc

92207143 $0.00 $0.00 $0.00

Subtotal $6,987.00 $0.00 $6,987.00



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLOCK GRANT

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2018
102-

0731

Contracts

for Prog
Svc

92204120 $90,251.80 $0.00 $90,251.80

2019
102-

0731

Contracts

for Prog

Svc

92204120 $51,000.00 $0.00 $51,000.00

2020
102-

0731

Contracts

for Prog
Svc

92204120 $17,333.00 $105,352.00 $122,685.00

2021 102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $40,555.00 $40,555.00

2022
102-

0731

Contracts

for Prog
Svc .

92204120 $0.00 $40,555.00 $40,555.00

2023
102-

0731

Contracts

for Prog
Svc

92204120 $0.00 $11,500.00 $11,500.00

Subtotal $158,584.80 $197,962.00 $356,546.80

05-95-92-921010-2053 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUR FOR CHILDRENS BEHAVRL HLTH, SYSTEM OF
CARE

SFY
Class/

Account
Title

Activity
Code

Current

Modified

Budget

Increase/

(Decrease)
Revised

Modified Budget

2020
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $210,705.00 $210,705.00

2021
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,110.00 $81,110.00

2022
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $81,110.00 $81,110.00

2023
102-

0731

Contracts

for Prog
Svc

92102053 $0.00 $23,000.00 $23,000.00

Subtotal $0.00 $395,925.00 $395,925.00

Grand

Total
$441,536.50 $593,887.00 $1,035,423.50
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EXPLANATION

The purpose of this request is to continue provision of a web-based data management system for
NH-CANS and NH-ANSA assessments, and to provide technical assistance for providers to allow them
to efficiently submit assessment data and generate reports. This contract renewal will also facilitate the
future merging of the NH-CANS and NH-ANSA assessment data with existing mental health client
databases at the Department.

The NH-CANS and NH-ANSA are evidence-based assessment tools that allow providers to
identify the mental health needs of individuals, evaluate continued their need for mental health treatment,
and communicate their needs, strengths and successes.

Use of the NH-CANS and NH-ANSA assessments is provided in contracts issued by the Bureau
of Mental Health Services and Bureau for Children's Behavioral Health. An online NH-CANS and NH-
ANSA system, maintained by the Contractor, is available to the ten (10) regional CMHCs and other
providers contracted with the Bureau of Mental Health Services and Bureau for Children's Behavioral
Health. Importantly, SB14 requires the Department to identify a standard statewide functional
assessment for use within the children's system of care, and the Department has identified the NH-CANS
to serve in this regard; its use will increase.accordingly, as ongoing work to integrate this tool throughout
the children's service system is underway.

The online NH-CANS and NH-ANSA System is available to the ten (10) regional CMHCs and
other providers contracted with the Bureau of Mental Health Services and Bureau for Children's
Behavioral Health. Its use has also been extended to the Division for Children, Youth, and Families
(DCYF). Additionally, this contract renewal will facilitate the future merging of client data NH-CANS and
NH-ANSA with existing client databases at the Department

The original agreement included, language in Part 2, Subsection 1.3 allowing the Department to
extend the contract term for up to five (5) years at the sole option of the State, subject to the parties prior
written agreement. The Department has previously exercised a two (2) extension and is in agreement
with exercising the final three (3) year extension available at this time.

The Contractor's effectiveness to deliver services will continue to be measured through monitoring
of the following performance measures:

•  Providing ongoing support for providers and Department personnel, including provider
certification training, tracking, and reporting.

•  Collecting and maintaining NH-CANS and NH-ANSA assessment data and ensure data accuracy;
working on data quality issues with providers.

•  Developing local, regional, and statewide data reports used to identify system needs, gaps, and/or
strengths, and providing training on report generation.

•  Producing an interactive means to create useful reports for agencies and the Department.

• Working with providers and the Deparment to develop enhancements to assessments as needed.

Should the Governor and Executive Council determine not to authorize this request, it will cause
an irremediable interruption in NH-CANS and NH-ANSA data collection and cease all efforts to measure
and report statewide, practice-wide, and individual recovery outcomes across the Department and its
partners.

Area served: Statewide



His Excellency, Governor Christopher T. Sununu
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Source of Funds: 33.33% Federal Funds from Substance Abuse and Mental Health Services

Administration CFDA #93.958, FAIN # B09SM010035-19. 66.67% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

spectfully submitted,

Jeff ey A. Meyers
mmissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735.2964

www.nhlgov/doit

Denis Goulet

Commissioner

October 8, 2019

Jeffrey A. Meyers, Commissioner.
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This, letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with RCR Technology Corporation,
Inc. Indianapolis, Indiana as described below and referenced as DoIT No. 20I3-007B.

. The purpose of this request is to enter into a contract amendment with RCR Technology
Corporation, Inc. to continue to provide support services and maintenance of the CANS-
ANSA Web Based Training and Data Management System. This system provides an
online website that offers training to clinici^s who will be administering the NH version
of the Child and Adolescent Needs and Strengths Assessment (CANS) and the Adult Needs
and Strengths Assessment (ANSA). In adjdition, the system collects program data,
analyzes and generates reports on the C/^S and ANSA data for outcomes and
performance evaluations.

The funding amount for this amendment is $593,887 increasing the contract amount from
$441,536.50 to $1,035,423.50 and by extending the completion date to October 31, 2022
from the original completion date of October 31, 2019, effective upon Governor and
Executive Council approval through October 31, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

DG/ik

DoIT #2013-0076

cc: Bruce Smith, IT Manager, DoIT

"Innovative Technologies Today fo

Denis Goulet

' New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services.
.State of NH CANS/ANSA Web BVsed training and Data Collectlpn.System

State of New Hampshire
Depaitmeht of Health arid: Human Services

Amendment #2 to the State of'NH CANS/ANSA Web Based Training and
Data; Collection System Contract

This 2"^ Amendment to the NH CANS/ANSA Web Based Training and Data Collection System contract
(hereinafter referred to as "Amendni'ent #2") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and RGR
Technology Corporation, Inc., (hereinafter referred to as "the Contractor"-), a corporation with a place of
business at 25V Illinois Street", Suite 11150, Indianapolis, IN 46204.

WHEREAS, pursuant to an agreerrient (the "Contract") approved by the Governor and Executive Council
on July 10,2013 (lterri .#57) as amended oh October 25,2017 (Item #12), the Contractor agreed to perform
certain services based upon the terms and conditions specified in. the Contract as amended and in
consideration of certain sums: specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the, scope of work, payment
schedules and;terms and conditions of the contract; arid

WHEREAS", pursuant to Form PT37,;General Provisions, iParagraph 18, the State may modify .the scope
of. work and the payment schedule of the contract upon written agreement of the parties and approval
from the Govemor.andiExecutive Council; and

WHER^S, the parties agree to e^end the term, of the;agreement and increase the price limitation to
support continued delivery of these'services; and

WHEREAS, all terms and conditions of the Contract and prior, amendrnents not inconsistent with this
Amendrnent #2 remain in full force and effect; and

NOW THEREFORE, in.consideration of the foregoing and the mutual covenants and conditions Contained
in the:Contract and.set forth herein, the parties.hereto agree to amend as follows:

1. Foim P.-37 General Provisions, Block 1.7, Completion Date. tp:read:

. October 31, 2022.

2: Foim P-37, .General Provisions, Block 1.8, Price Limitation, to read:

$1,035,423.50.

.  ;3.- Form P-37, General Provisions,.BIoCk 1.9, Contracting Officer for state Agency;.to read:

Nathan D. white, Director.

4. Form.P.-37, General Provisions, Block 1.10, State Agency Telephone:Number, to read:

603-271-9631.

5. 2013-007 Contract Agreement, Section V Contract Documents; Subsection 1.3, Coritract term,
second (2'*') paragraph; to. read:

The .Contract shall begin on the Effective Date and- e^end through October 31, 2022;. . :

6. 2013-007 Contract Agreement Section 2, Gompepsation, Subsection'2.2, Non-Exclusiye, FIRM
FIXED PRICE Contract, third:(3rd) paragraph, to read:

Nottvithstanding any other provision to the cpntrary, in no event shall totaj payments
under the Contract exceed the Price.Limitation in Block I.SofFor'rri P-37, General
Provisions.

RCR Technology CorporBtipn; Inc. ^enidmentM Contractbr'initjals:.
RFP-20.13-BBH-07-A02 ' 'Pag6lof6

Date



New Hampshire Department of Health and Human Services,
State of NH CANS/^SA Wfeb Based training and Data^Cbllectiph System

7. 2013^07 Contract Agreement Section S. Gontract Management, Subisectlon 3.2, The RCR's
Project Manager, Paragraph 3.2.5, to read: '

Kevin Mullin

RCR Delivery Manager
251 N. Illinois St:

Suite 1150 North Tower
indlanapblis. IN 46204
Tel: 317-624-9500,

Email: kmullih(5)rc"rtechholoQv.corri :

8. 2013-007 Contract Agreement, Section 3 Contract Managernent, Subsection 3.3;The RCR Key
Project Staff, Paragraph 3.3.3, Subparsigraph 3.3.3.1, to read:

3.3;3.1 the RCR Key Project Staff shaii consist of the foliowing ihdividuals in the roles Identified
.  below:

RCR's Key Project Staff

Key Member Title

Robert Reed RCR: President/CEO

Jeff Lilly RCR Director of Govemmental

Relations

Jphn Lyons Praed Foundation President ;

Kevin Miiiliri RCR Delivery Manager

Keith Wolf RCR Technical Manager

9. 2013-0P7 Contract Agreement Section 3, Contract Management, Subsection 3.4, State. Contract
Manager, to read:

the State shall assign a Contract Manager who shall function as the State's
repfesehtative \Mth regard to Contract admihistfation. The State CpritractlManager is::

Beth Anne Nichols .

Department of Health-and.Hurnan Services
Division for'Behavioral Health

Bureau of Mental Health Services

1!05 Pleasant St. !
Concord, NH 0330r^
Tel: :(603) 271-5118
■Email: bet'h:nichbls'@dhhs.nh.a6v

10.2013r007 Contract Agreement Section 3, Contract Management, Subsection 3.5, State Project
Manager, second (2"*') paragraph, to read:

The State Project.Manager is:
Beth Anne Nichols .
Department of Health and Human Services .
Oivision.for Behavioral Health
Bureau of Mental Health Services
105 Pleasant St.

RCR Technology Corporation, Inc. -
RFP^2bi3-B8H-07.A02

^er>dment #2
.Page 2 of 6

Contractor Initials

Date:3/^//5



New Hampshire Department of :Health and Human Services
State of NH CANS/^SA Web BasedTraining and Data'Cqile^ctlpn'System

Goncord, NH 03301
Tel: (603) 271-5118
Email: beth.nichols@dhhs.nh.gov

i 1. Delete .Contract 2013-007 Part 3, Exhibit A. Contract Deiiverabies, Section 2, Deiiverabies,
Miiestones, and Activities Scheduie, Subsection 2.1, Implementation Schedule -
Actlvities/Oeliverabtes/Milestones, and replace with:

ACTIVITYi DELIVERABLE OR MILESTONE DELIVERY DATE

PROJECT ManagementXCTiviTiES/DELivERABLiES

Project Work Plan includittg milestones
Within 5 days of .
contract award

Kjckoff Meeting- Review contract and Project Deliverables, review client responsibilities,
review Project work plan and Inipiemchtation schedules.

Within 10 days of
contract award

D«ign documentation ; Sec .Proposal Topic 13;

Communications Plan and Busiiiess Process Workflow See Proposial Topic 13

System Test Plan and methodology .Sec Proposal Topic 13

Bi-Weekly status rcpbi^.& updates to the Project Work Plan : On-going

SVST^ SOFTWARE:

Graphic User interface to produce required.reports for cliniciarts, CMHCs and the Slate
• through export of dara from web-bas^ datab^ into Microsoft Excef.

S« Proposal Topic 13,,

IMPLEMESfTATlbN: .  r . '

Set iip and cbhflgurc online hosted SaaS Systern for New Hampshire Sec Proposal Topic 13 .

Implement required reports : Sec Proposal Topic 13;'

ACCEPTANCE TESTING: ; .
■

Develop, test and maintain any scripts required for User Acceptance Testing. Sec Proposal Topic 13

Perform Security T«Urig .

Perfbrrri Volume and Stress-Testing

Support the State during User Acceptance Testing Sm Proposal Topic 13.

Report testing (e.g. State defined reports, core reports, and,ad hoc reporting) . ! . . . Sec Proposal To'pic;i3

ON-bpiNG SYSTEM ACCE^^^ ' J ;

Provide on-going system.access and support for clinicians and State.personnel, including
certification tracking, certification; reporting, report generating and data interfacing... ..

Year I

Provide on-going system access and support for clinicians and-State personnel, including
certification tracking, certification reporting, report generating and data interfacing.

:  Year 2

Provide on-going system access and support for clinicians and State personnel, including
certification tracking, certification'reporting, report generating and data interfacing;. . : Year 3 .

Provide on-going systenvaccess and support for clinicians and State pei^niiei, including
certification tracking, certification reporting report generating and data interfacing.

Year 4

Provide bh-going system access and support for clinicians and-State personnel^ including
certification tracking, certificatio'n.reportiiig, report generating and data iiiterfacihg.

Years

RCR Technology Corporation, Inc.
RF"P-2bl 3-BBH-07-A02

.Arner>dment#2
Page 3 of 6

Contractor Inltlels;

Date; •



New Hampshire Department ofHealth and Human Services
state of NH CANS/ANSA Web Based training and Data Cdjiectlon.System

ACTIVllT, DELIVERABLE OR MILESTONE DELIVERY DATE

Provide dii-gding system access aiid support for. clinicians and State personnel, including
certification tracking, certification reporting,'report generating and data interfacing. Year 6

Provide bnrgoing system access-and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating.and data interfacing; Year 7

Provide on-going system:access and supportTo'r clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing. Year 8

Provide.on-going system access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data interfacing.

Year 9

Provide on-going sy^em access and support for clinicians and State personnel, including
certification tracking, certification reporting, report generating and data intcrtacing.

Year 10

PRbiECT'feLpSEpur ""

Close out Meeting
•On or about October:

30,2022 .

12. Add Contract ;2613-007 Part 3, Price arid Payment Schedule, Exhibit B-2 Amendment #2.

13. Contract 26l3-007-Part 3; Exhibit C, Special Provisions, to read:

SPECIAL PROVISIONS

1. Contract 2013-007, Agreement - Part 1 Gerieral Provisions, Paragraph 17, to read;

17 NOTICE Any notice by a party hereto to the other party shall be deemed to have
been duly delivered or giyen at the tirrie of mailing by certifiied rnail, postage prepaid,
in a United States Post Office addressed to the parties at the addresses below:

TORCR

Robert C. Reed

' 251 N. Illinois Street, Suite 1150

Indianapqils.-IN 46204

TP STATE

Beth Anne Nichols

NH Department of Health & Hurnan Services

Division for Behavioral Health

105: Pleasant Street

Concord, NH 03301.

14. Delete Standard Exhibit D from Exhibit 0, Certificates and Attachrrients, Section D, DHHS
Standard Exhibits; and replace with Exhibit 0, Certificates and Attachments, Section D, DHHS
Standard Exhibits, Exhibit D CU/DHHS/110713.

|5. Delete Standard Exhibit E from Exhibit s. Certificates atid Attachments, Section D. DHHS
Standard Exhibits, dnd replace with Exhibit 0, Certificates and Attachments, Section D, DHHS
Standard Exhibits, Exhibit E;CU/DHHS/1 10713, ,

16. Add DHHS Standard Exhibits, Exhibit K to Exhibit 0, Certificates and Attachments, Section,D,
DHHS Standard Exhibits.

•RCR Technology Corporatten. lnc.
.RFP-2m3-BBH-07-A02 '

Amendment #2

page 4 of6
Contractor tnllialsi=l,: M

Date:!:

Type iext



New Hampshire Department of Health and Human Services
state of NH CANS/ANSA Web Based training and Data Collection System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
•Department of Health and Human Sen/Ices

Date

September 25,2019

Date

Name: ✓

Title:

RCR Technology Corporation, Inc.

Name: Robert Reed
Title: „ ,

President

Acknowledgement of Contractor's signature:

State of . County on ^?:^8efore the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person vvhose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

k-ASKo)\flL(^|^
Name and Title of Notary or Justice of the Peace

My Comrhissiori Expires:

XiT'X LASHONDA.R ervin
Nonry Public. State of Indiana

: :SEAL;'^|Commlfilon Number NP0719943
MvCommlaalon

March 21. 2027

Explrea

RCR Technology Cotporalioh, Inc.
RFP-2013-BBH-07-A02

Amendment #2
Page 5 of 6



New Hampshire Departrheht of Health and Human Services
State oif NH CANS/ANSA VVeb Based training and Data Collection System

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date I ' Namey pifJOS
Title;

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire ait the Meeting on: • (date of meeting)

OFFICE OF THE SECRETARY OFiSTATE

Date Name:

,  , Title:

RCR Technology Corporation, inc. ' Amendment tf2
RFP.2013-BBH-07-Ap2 Page 6 of 6 •.



Exhibit B-2 - Amendment #2

Price and Payment Schedule

1, DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #2 totaling the Contract Price Limitation
in Form P-37 General Provisions, Block 1.8 for the period between the Effective Date through
October 31, 2022. RCR shall be responsible for performing its obligations in accordance with tlie
Contract Amendment. This Contract Amendment will allow RCR to invoice the State for the

following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:

ASSUMPTIONS

ACTIVITY, DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACnVITIES/DELIVERABLES

Project work plan including milestones

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and other technical staff made
available via telephone.

SYSTEM SOFTWARE:

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft

Excel.

Assumes initial phase to include current TCOM
reports in NH/Praed approved format.

IMPLEMENTATION:

Data Hosting and cleaning
Assumes resumption of continued system
environment with any necessary updates to
improve report access and quality.

Set up and configure a set of longevity reports
with drill down capacity for New Hampshire.

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.

Assumes State has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR their desired
client demographic profile.

Implement required reports Assumes current TCOM reports.

REPORT TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.

Report testing (e.g. Slate-defined reports,
TCOM reports, and ad hoc reporting

Assumes State will have consumers and data ready
for UA testing and reporting.

2013-007 Exhibit B-2 Amendment #2

RCR

Page 1 of 3

Contractor Initials:

PatcAlO^h



Exhibit B'2 - Amendment #2

Price and Payment Schedule

TABLE 2-DETAlLED LICENSE DELIVERABLES AND PRlCPyG.

SERVICES SFY20 SFV 2021 SFV 22 SFV 23 TOTAL

Web Sitc/DatB Hosting Fee
S  71.823 S  47,665 S  47,665 %  14,000 S  181,153

rccbnical Support and
Maintenance Fees $  79,656 $  60,000 $  60,000 $  20,000 $  219,656

System and Report
Implementation $  164,078 S  12,000 $  12,000 s $  188^78

Provider Training and
Certification $  500 $  2,000 S  2,000 $  500 $  5,000

GRAND TOTAL

$  316,(S7 $  121,665 $  121,665 S  34,500 $  593,8^

2. TOTAL CONTRACT AMENDMENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Stale exceed the Contract
Price Limitation in Form P-37 General Provisions, Block 1.8 ("Total Contract Amendment Price")- The
payment by the State of the total Contract Amendment price shall be the only, and the complete
reimbursement to RCR for all fees and expenses, of whatever nature, incurred by RCR in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices submitted
shall be subject to the State's prior written approval, which shall not be unreasonably withheld. RCR shall
only submit invoices for Services or Deliverables as permitted by the Contract Amendment. Invoices must
be in a format as determined by the State and contain detailed information, including without limitation:
itemization of each Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly maintenance
charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

2013-007 Exhibit B-2 Amendment #2
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Price and Payment Schedule

4. PAYMENT ADDRESS

All payments shall be sent to the following address;

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204

5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later tlian fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Stale arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

2013-007 Exhibit B-2 Amendment #2 Contractor Initials
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Exhibit 0, Certificates and Attachments, Section D DHHS Standard Exhibits
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ExhlbrtiO^

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identified in Section 1.3:of the General.Provisions agrees to corhpiy with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
UiS.C. 701 et seq.), arid ̂ further agrees tp have the Contractor'erepresentative, as identified in Sections
1.11 arid 1.12 of the General Provisions execute the following Certificatioh:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT pp. AGRICULTURE - CONTRACTORS

This certification is required by the.regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L, 100^90. Title V. Subtitle P;41 U.S.C. 701 et seq.). The Janua^;?;!,
1989 regulations were ameiided.ancl published as.Part II oifthe May 25,1990 Federal Register (pages
21681-21691), and require certification by. graritees (and by inference,-sub-grantees:and:sub^
contractors), prior to.award, that they will maihtain a drug-free .workplace. Section 3017!630(c) of the
regulation provides that a grantee (and by inference, su^rantees and sub-<oh^actors) that is a Stete
may elect to make one certification to the Department In each federal fiscal year In lieu of certificates for-
each grant during the federal fiscal year covered by the cei^fication. The certificate set out below is a
riiaterial representation bf fact upon which reliance is placed wheri theagency awards the grant. False
certification or violation of the certification shall be grounds for suspension.of payments, suspension or
termination of grants, or govemment wide suspension or debarment Contractors using this forrn should
send it to:

Commissioner:

NH Department of Health arid Human Services
129. Pleasant Street;
Concord, NH 03301-6505

1. The graritee certifies that it will brwiil continue to provide a drug-free workplace by:
1^1. publishing a statement notifying employees that the unlawful'manufacture, distribution,

disperising, ppssessioii or use of a cpntrolled substance is prohibited iri the grantee's
workplace arid specifying the actibris that will be takeri against employees for violation of such
prohibition:

1.2; iEstablishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2- The grantee's policy of:maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitatibii, and employee assistance programs; and
.1.2.4. The penalties that may be imposed upph employees fpr'drijg abuse violations

occurring in the.workplace;
1.3. Making.it a. requirement that each employee to be engaged in the performance of. the grant be

given'acfopy of the statemeri.t required by paragraph (a);; •
1.4. Nbtifying the employee in the statement.required tjy paragraph (a) that; as a condition of .

employment under.the grant, the employee will
1.4.1; Abide by the terrris of the statement; and
1.4.2; Notify, the employer In writing of his or her-convictipn for a violation of a criminal drug

' statute occurring in the workplace no later than five calendar days after sucti
conviction; ;

1.5. Nbtifying the agency in \vriting, within ten calendar days after receiving notice under
subparagraph 1.4.2 from ahiemplbyee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title,-to every grant
officer on whose grant activity the conyicted employee was working, unless the Federalagehcy

Exhibit D .-[Certification regarding Drng Free Vendor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identification numljer(s) of each affected grant;

1!6. Taking one of theToHowing actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Takirig appropriate personnel action against such an employee, up.to and Including

termination, (insistent with the requirements of the Rehabilitation Act of 1973, as
amended-or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistarice or
feh'abilitatioh program apprpyed for such purposes by a Federal, State, of local health,
law enforcement, or'other appropriate agency;

1.7.; Makiriig a good faith; effort to continue to maintain a drug-free workplace through
.  implementation of paragraphs 1.1, 1.2, 1.3, 1;4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
cphfieclipn with the specific'graht.

Place of Performance.(street address, city, :county, state, zip code) (list each location)

Check □ If there are workplaces on file that are not identified .here.

,  Vendor Name: .RCR Technology Cprp

September 25. 2019 /K ^
Robert Reed

Title:
Pfesldeht

Exhibit 0 - Certirication regarding Drug Free Vendor Initials
WoiXplace Requirements
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CERTIFICATION REGARDING LOBBYING

The Vendpr;ldentified in Section 1.3;of the General,Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemrnent wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's repre^ntative, as Ideritified in Sections 1.11
and 1.12 of the General Provisions execute the following Certihcation;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONtRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicabie program covered):
'Temporary Assistance to Needy Farnilies ,under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grarit Program under Title XX
'Mecilt^id Ptugratii under Tilie XIX
'Community Services B|ock Grant under Title Vl
'Child Care Developriieht Block Grantiunder Title IV

The uridefsighed certifies, to the best of his or her knowledge and belief, that:

1: No Federal appropriated furids have been paid or will be paid by or on.behalf of the undersigned, to
any person for influencing or. attempting to influence ari officer or employee of any agency, a Meniber
of Congress, an officer or employee of. Congress, or an employee of a Member of Congress in
connection with Jhe awarding of any .Federal contract, continuation, renewal, amendrrient, or
rnodificaUori of any Federal contract, graht, loan, or cooperative agreement (and by specific mention
subrgrantee or sub-contractor)'.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any.person for
influencing or atterripting to Influence an officer or employee of any agency, a Member "of Congress,
ah officer or employee of Congress, or an employee ofa Member of Congress in corinection with this
Federal.contract, grant, loan; or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete arid subrhit Stendard Fornrt LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached andldentified as Standard:Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sut>-awards at all tiers (including subcontracts, subrgrants. and contracts under grants,
loans, and cooperative agreements)^and that all sub-recipients' shall certify and. discioseiaccordingly.

This certification is a material repreSentation of fact upon Vb^ich reliance was placed when this transaction
waemiadeibr entered into. iSubmission of this certlricatibn is a prerequisite for rhaking or entering into this
fransaction imposed by. Section 1352, T'tie 31, U.S. Code. Any perispn who fails to file the required
certification shall be subject to a civil penalty bf riot less than $10,000:and not more .thah $100,000 for
each such failure.

Vendor Name:

September 25, 2019

Date Name: Robert Reed
Title:

President

MExhibit E-Certificalion Regarding L'obbyinfl Vendor. Initials
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DHHS Information Security Requirements

A. Definitions

the;following terrris may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,,
unauthorized acquisition, unauthorized access, or :any similar term referring, to
situations where persons other than authorized users and for an other than
authorized purpose have access or pptehtial access to persprially identifiable
information, whether physical or electronic; With regard to Protected Health
Information; " Breach" shall have the same meaning as .the term 'Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security.
Incident" \n sectipn.two (2) of NISI Publication 800-61, Computer Securi^ Incident
Handling Guide, fslational Institute of Standards and technology, U.S. Department
of. Commerce.

3; "Confidential rhfomiation" or "Confidential Data" mearis air confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance; benefits and pefs.Ohal information Ihcluding without limitatjoh. Substance
Abuse Treatment Records, Case Records, Protected Health Information, and
Personally l.dehtifiable Information.

Confideritial Information also includes any arid all information owned :br; managed by
the State of NH - created, received from or oh behalf of the Departrrieht of Health and
Human Services, (DHHS) or accessed in the course, of performing cohtracted
services - of which collection, disclosure; protection, and disposition is governed by
state or federal law or regulation. This infoimation includes, but is hot limited to
Protected Health Information (PHI), Personal Information .(Pl)i Personal Financial
Information (PFl),' Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business assbciiate;, subcontractor, other downstream user, etc.) that 'receives
•DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA"^ means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "IncidehtTmeans an act that potentially violates ah [explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its; data;, unwanted disruption or denial of service, the unauthorized use; of
a system for the processing or storage of data; and changes to system hardware,
firmware. Or software characteristics without the owner's knovyledge, instruction, or
consent. Incidents Include the loss of data through theft or deyice misplacement, loss
or misplacement of hardcopy dpcuments, and misrputing of physical of electrohic

V5. Last update 10/09/18 Exhibit ,K. . Cohlractof'ihUials.
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DHHS Information Security Requirements

mail, all of which may have the potential tO put the data at risk of:unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment Of a hehvork that is
not -designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transrnit) will be considered an open

network and not adequately,secure for the transmission of unencrypted PI, PFI,
PHl-or confidential DHHiS data,

8. "Personal Information" (or "PI") means infoirnatlpn which can be used to distinguish
or trace ah individual's identity, such as thejr riame. social security nurnber, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when cornblned with other personal or identilyirig information which is linked
or linkable to a specific individual, such as date and place of birth, mother's rhalden
name, etc.

9: 'Privacy Rule" shall, rriean the Standards for Privacy pf Individually Identifiable Health
Information at 45 C^F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10, "Protected Health Information" (or "PHI") has the sarhe meaning as provided in the
definition of "Protected Health Information" in the HIPAA' Privacy Rule at 45 C.F.R. §
160:i03, :

11, "Security Rule" shall mean the Security Standards for the Protection of . Electronic
•Protected Health Information at 45 C.F.R. Part 164, Subpart, C. and amendrrients
thereto.

12,' "Unsecured Prdtectied Health Information" means Protected Health Information that Is
not .secured by a technology standard that renders Protected Health Information

unusable, unreadable, or Indecipherable: to unauthorized .individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except ai reasonably necessary as outlined' under this Contract. Further, Contractor,
including but not'lirhited to all its directors, officers, employees and agents,- must not
use, disclose, maintain .or.transmit PHI in any manner that would constitute a violation
of the .Privacy and Security Rule.

2. The Contractor must not disclose any Confidential' Information in response to a

vs. Last update 10/09/16 ' -Exhibit K .. Contractor Initials.
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request for disciosure on the basis that It: is required by law, In response to a
Subpoena, etc., without first notifying DHHS so that DHHS has an oppprtuhity to
consent or object to the disclosure.

3. If DHHS notifies the Gbritractpr that DHHS has agreed to be'bound by additional
restrictions over and abdvis those uses.or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bourid by such
additional restrictioris and must not disclose PHI in violation of such additional

restrldions and must abide by any additional security safeguards;

4. .The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.'

5. The Contractor agrees DHHS Data obtained under this Contract^niay riot be used for
any other purposes that are not Indicated In this Contract.

6. The Contractor agrees.to grant access to the data to the authorized representatives
of DHHS for the purpo,^ of inspecting to corifiriri compliance with the terms of this
Contract'.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption.capabilities ensure.secure transmission via the internet.

2. Computer Disks and-'Poiiable Storage Devices. End User may not use computer.disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data. ̂

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to :and being received by email addresses of
persons; authorized to'receive such Information.

4. Encrypted: Web Site. If End User is employing the Web to tranismit Confidential
Data, the secure .socket layers (SSL): must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also.known as File Sharing Sites. End User rhay not use file
•  hosting seh/ices,. such as D'ropbox or Google Cloud Storage, to transmit

Confidential Data!

6. Ground MailSenrice. EndiUser may only transrnit Confidential OaiaVia certified ground'
rnail within the continental U.S. and wheri sent to a named individual.

7. Laptops and . PDA. If End User is employing portable devices to t'rarismit
Confi.dentiaf .Data said devices must be encrypti^.and password-protected.

8. Open WirelesS: Networks. End User may not transrhit Confidential Data via an open

M
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wireless network. End User rhust employ a virtual private network (VPN) when
remotely transmitting via an open wireless'network.

9. Remote User Cbrrimunication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be.

■  installed on the End:lJser's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential. Data, End User will
structure the Folder and access privileges to prevent' iriappropriate disclosure of
information. SFTP folders and sub-folders used for transrhitting Confidential Data will
be codeid for 24-hour auto-deletipn cycle (i.e. Cbhfidential Data will :be deleted every 24
hours).

11. Wireless Devices. If-End User is transmitting Confidential Data-via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information..

III. RETENTION AND DISPbSiTlGN OF IDENtlFlABLE RECORDS

The Contractor will only retain the data and any derivative of the data, for the duration of this
Contract-. After such time, the Contractor, will have 30 days to destroy the -data and any
rderivative In whatever form it may exist, unless, other\vlse required by law or perrnitted
under this Contract, to this'end, the parties must:

A. Retention . . .

1. The .Contractor agrees it vvill not store, transfer or process data collected jn
connection with the services rendered under this Contract outside of the United
States. This physical Ideation requirement shairalso. apply in the implerne.ntatipn of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can 'impact State of NH systems
and/or Department confidential Iriforrhation for contractor provided systerhs.

3. The Contractor agrees to provide security awareness and education for its End
Users in support.of protecting Department confidential information.

4.: The Contractor agrees to retain .all electronic and hard copies of Confidential Data
in a secure location arid identified in section IV. A.2

5. The Contractor ..agrees Confidential . Data stored, jn -a Cloud must be in a
FedRAMP/HlTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security; All servers and devices must have
currently-supported -and hardened operating systems; the latest anti-viral, anti-
hacker, anti-spam, antl-spyware, and anti-malware: utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6: The Contractor agrees to and ensures its complete Cooperation with the State's
Chief Information'Officer in the detection of any security vulnerability of the hosting .
infrastructure.

B. Disposition

1. if the Contractor will maintain ariy Confidential Infprrnation oh its systems (or its
sub-contractor systems), the Cphtfactor will maintain a documented process for
securely disposihg of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery pperations. When no longer in use, electroriic media containing State of
New Hampshire data shall be-rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise" physically destroying, the media (for example,
degaussihg). as .described in NISI Special Publication 80.0-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U; S.
Department of Commerce. The Contractor^ will! document and certify in writing at
time-of the data destructioni and will provide written certification to the Department
upon request the written certification will include all details necessary to
demonstrate data- has been properly destrpyed and vaiidated. VVhere applicable,
regulatory and professional standards for retention requirertients will be jointly
evaluated by the State and Contractor pripr to destruction.,

2. Unless otherwise, specified, vwthiri thirty (30) days of the terminatiph of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such'as shredding.

3; Unless othelwise specified, within thirty (30) days of the termination of . this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secuxe data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor; agrees to safeguard the DHHS Data received under this Contract, and any
derivative data pr flies, as follows:

T. The Contractor will rnaintain proper security controls to prptect Department
confidential information collected, processed, managed, and/or stbred in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to. ;prptect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transfprrnation, use; .stprage and secure destruction) regardless pf the
media used to store the data (I.e., tape, disk, paper, etc.).

M  -
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure, proper security monitoring capabilities, are in place .to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and' education for its End
.Users in support of protecting D'ep'arlrnent confidential iriformatlon.

6. If the Contractor will be sub-contracting any core functions of the engagement
suppprti.hg the services for State of New Hampshire, the Coritractpf will maintain a
program of an , internal process or processes that defines specific; s.ecurity
expectations, arid riionitoring compliance to security requirements that at a miniimum
rriatch those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign, and comply with all ;app.licable
State of Nevv Hampshire and Department system access, and authorization; policies
arid procedures, systems access forms, and wmputer use agreertients as part of
dbtaining and maintainirig access to any IDe'partment systerii(s).; Agreements will be
completed and. signed by the Contractor and any applicable sub-contractors prior to
system access beiri'g authorized.

8. If the Department detefmiries. the Contractor iis a .Business Associate pursuant to 45
CFR 160.10.3, the Contractor will execute a HIPAA ;Busine.ss Associate. Agreement
(BAA) with the Department andni;fesponsible for rriaintaining compliance with: the
agreerrient.

9. The Contractor will work with the Department at its .f^uest to complete a System
Management Survey. The purp,6se of the survey Iis to enable the Departrrient; and
Co.ritractor to monitor for any changes in risks, threats, and vufnerabilities that may
occur over the life of the Contractor engagement. The surve/will be completed
annually, or an alternate time friarrie-at the Departments' discretion with agreement by
the Contractor, or 'the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10: The Contractor will not store, kriowngly or unknowingly, any State of Nevy.Hanipshire
or Department id.ata offshore or outside the boundaries of the United States unless
prior express written;.consent is obtained from the Information Security Office
leadership member within the; Department.

11.; Data Security Breach Liability, jri; the event of any security , breach Contractor shall
rhake efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and; minimize any damage.or loss resulting from the breach.

• The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs arid
costs associated with website and telephone call ceriter services necessary due to
the breach.

12. Cdn'trador must, cortiply with all applicable statutes and regulations regarding the
privacy and. security of Confidential l.nformation, and rnust In all other , respects
maintain the privacy and security of PI and PHI at a leyerand scope that is, not ,less
than the level and scope of requirements applicable to federal: agencies, including,
but riot limited to, provisions of the Privacy Act of 1974 (5 U.S;C., § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for Individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate, administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data arid to
prevent unauthorized use or access to it. The safeguards must provide a level arid
scope of security that is not less than the level and scope of. security requirements
established by^ the State of New. Hampshire, Department of Information technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/lndex:htm
for. the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14.: Contractor agrees, to maintain a documented breach notification and incident
reisponse process, the Contractor will notify the State's Privacy: Officer and the
State's [Security Officer, of any security breach.immediately, at the.emall addresses
provided in Section VI. This includes a confidential" information breach; computer
security incident, or suspected breach vyhich affects or includes any State of New
Hampshire systems that Connect to the State of New Hampshire network.

15;.Contractor rnust restrict access/to the Confidential. Data obtained under this
• Contract to only those authorized. End Users who need such DHHS Data to
perform their official duties in connection with purposes Identified: in this Contract.

16; The Contractor must ensure that:a!l End Users:

a. comply with such safeguards as referenced in Section IV A. abovoi
implemented to protect Confidential Information that is furnished by DHHS
under this. Contract from loss, theft or inadvertent disclosure.

b. safeguard: this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI-, jor
PFl are encrypted and password-protected.

d. send errialls icontaining Confidential Information oniy. if encrvoted and.beirig
sent to and beirig received by erriail addresses of persoris authorized to
receive such information.

• • m
•V5; Last update 10/09/18 • Exhibit K Contractor tnitiab

DHHS Information

Security: Reqiiirethents
Page 7 of 9 . . Date



Exhibit O. Certificates and Attachments, Section D DHHS Standard Exhibits'• ,
New Hampshire. Department of Health and Human Services

Exhibiik.

DHHS Informiatibn .Security Requirements

e. iirhit disclosure of the Confidential Inforniatlon to the extent permitted by law.

f. Confidehtiai. Information received under this Contract and individually
identifiable data derived frorh OMRS .Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours, (e.g., door locks, card keys,
biometric identifiers, etc.);

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable informatiori, and in all cases,
such data must be encrypted at all times when in transit, at rest, , or when
stored oh portat:>le media as required in section IV above.

h. in all other instances Confidential' Data must be maintained, used and
disclosed using appropriate ^feguards, as determined by a risk-based
assessrnent.Of the circumstances Involved.

i. understand that their user credentials'(user name and password) must not be
shared with anyone. iEnd Users will keep' their credential infdimation secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

. Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to ̂ conduct onsite inspections to rnphitdr compliance with this
Contract,: including the privacy and security requirements provided in, herein, HIPAA,
and other applicable laws ahd Federal regulations until such time the Confidential Data '
Is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and; Breaches immediately, at the email addresses provided in
Section Vl.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Jncident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ :431.300 - 306; In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1.- Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents; .

'3; ̂ Report suspected pr confirmed lncidentS:as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk .level of Incidents
and determine risk-based responses to incidents; and

V5. Cast update 10/09/18 .Exhibit K . . . Contractor Initials.
DHHS ihfbnhation

Securily!R^uirements
Paee 8 of 9 ' : . . Date



Exhibit O, Certificates and Attachments. Section D DHHS Standard Exhibits.
New Hampshire.Department of Health and Human Services

Exhibit K

DHHS Infcrmatlpn Security Requirements

5. Determine whether Breach notification is required, and, if so; identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach riotice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, , as
applicable, ir> accordance.with NH RSA 359-0:20.

VI: PERSONS TO CpNTACT

A. DHHS Privacy Officer:

pHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer

DHHSInformationSecurityOffice@dhhs.nh;gov

-

V5. Last ui^te 10/09/18 Exhibit K Contractorlnitials
DHHS Infonnalion

Security Requirements
F^ge 8 of 9 • Date



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RCR TECHNOLOGY

CORPORATION is a Indiana Profit Corporation registered to transact business in New Hampshire on December 09, 2011. I

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 662882

Certificate Number: 0004599472

%

5?^
Lu

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of October A.D. 2019.

w-

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Sharon - Robinson Reed

{Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer pf RCR Tecftnology Corporation
(Agency Name)

do hereby certify that:

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duty held on 09/25/2019 :
(Date)

RESOLVED: That the President and Chief Executive Officer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _30 day of September 20 19.
(Date Contract Signed)

4  Robert Reed

(Name of Contract Signatory)
is the duly elected President and Executive Officer

(Title of Contract Signatory)

of the Agency.

/  (Signature of the Elected Officer)

STATE OF INDIANA

County of '^''VVCu'Lm.tvO

The forgoing instrument was acknowledged before me this
ST

Bv^'UVJg'OKJ

(Name of Elected Officer of the Agency)

(NO

LASHONDA R ERVIN
_ Notary Public, Stai* of Indiana

I' I SEAL; *^1 Commlatlon Numbar NP0719343
•fiiV X Commiaaion Expirta

M.rch21.2027

day Of OgrOl3»?g.. 20 .

(Notary Public/Justice of the Peace)

Commission Expires:*^ii^^^^^^^^



RCRTECH-01

CERTIFICATE OF LIABILITY INSURANCE

SHELLIEBRAGG

DATE (MM/DDrrVYY)

10/1/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMAHON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
.  CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED : BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficate'holdef Is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or be endbfeed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies rh'ay require an endf^rhent. A statement on
this certificate does not confer riohts to the certificate'holder In lieu of.such endor8ement(s).

PRODUCER. . • .

NFP Property & Casualty Services. Inc.
8900 Keystone Crossing
Suite1200
Indianapolis, IN 46240

SVexU: (317) 808-7272 r^.Noi:(317).972.7142

INSURER/SI AFFORDING COVERAGE NAICi -

INSURER A Twin City Fire Insurance Comoanv 29459

INSURED '

RCR Technology Corporation
251 N Illinois, Suit 1150, North Tower :
Indianapolis, IN 46204

INSURER B Hartford • Rated Multiple Cdrnpanles 00914:

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY- PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED: BY.PAID CLAIMS. ■ " -

INSR

JJB. TYPE OF INSURANCE
ADDL

itOQ.
SUSR
WVD POLICY NUMBER

POLICY EFF
tMMmPIYYYYi

POLICY EXP
fMM/PD/YYYY<

COMMERCIAL GENERAL UASILITY

CLAIMS-MADE | X | OCCUR .
EACH OCCURRENCE

36SBABC3157 3/26/2019 3/26/2020
DAMAGE TO RENTED
PREMISES (Fa ocrurraocul

MED EXP fAhv ooe person)

PERSONAL S ADV INJURY

GEhfL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY

OTHER:

LOC PRODUCTS • COMP/OP AGG

1,000,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY.

ANY AUTO

OWNED

36SBABC31S7

AUTOS ONLY L_
ONLY ^m

SCHEDULED
AUTOS

COMBINED SINGLE LIMIT
(Eaacddanl)

1,000,000

3/26/2019 3/26/2020 BODILY INJURY (Per

BODILY INJURY IPcf acdtfentl

PROPERTY DA
iPer acddrtl) -

MAGE

UMBRELLA LIAB

EXCESS LLAB

DED

X i OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000;000

36SBABC3157 3/26/2019 3/26/2020
AGGREGATE

5,000,000

X RETENTIONS '10,000
WORKERS COMPENSATION-
AND EMPLOYERS' LIABILITY ;

ANY PROPRIETOR/PARTNER/EXECUTIVE

K yas; desciiba un'dar
DESCRIPTION OF OPERATIONS balow

T r ra

□
36WECAC9V2X

N/A
3/26/2019 3/26/2020

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT
1,000,000

E L. DISEASE • EA EMPLOYEE 1,000,000

E-L DISEASE • POUCY LIMIT 1,000,000
Professional Llab 36SBABC3157 3/26/2019 3/26/2020 Limit 1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS/VEHICLES (ACORD101. AddlUonal Ramarka Schadula, may ba atuchad If mora apaca la raquirad)

CERTIFICATE HOLDER CANCELLATION

Department of Health and Human Services.
Bureau of Behavioral Health

,  , 105 Pleasant Street : :
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE (
THE EXPIRATION DATE iTHEREOF, NOTICE WILL
ACCORDANCE WITH .THE POLICY PROVISIONS. .

:ancelled before
BE DELIVERED -IN

AUTHORIZED REPRE^NTATIVE

ACORD 25 (2016/03) .. . ®:ig88-2015 ACORD CORPORATION. All righfe reserved.
The ACORD name and logo are registered marks of ACORD
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Jeffrey A. Meyers
Commissioner <

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF BEHAVIORAL HEALTH

BUREA U OFMENTAL HEALTH SERVICES

Kaiga S. Fox
Director

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5000 1-600-852-3346 Ext. 5000

Fax: 603-271-5040 TDD Access: 1-800-735-2964

His Excellency. Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301

September 29, 2017

REQUESTED ACTION
Authorize the Department of Health and Human Services (the Department), Division of

Behavioral Health (DBH), Bureau of Mental Health Services (BMHS), to enter into a sole source
amendment with RCR Technology Corporation, Inc. of 251 N. Illinois Street, Suite 1150, Indianapolis,
Indiana, (Vendor #223258), to continue to provide service and maintenance to the Department's Child
and Adolescent Needs and Strengths Assessment (CANS) and Adult Needs and Strengths
Assessment (ANSA) data management system, by increasing the price limitation by $121,000 from
$320,536.50, to an amount not to exceed $441,536.50, and extending the completion date from
October 30, 2017 to October 31, 2019, effective upon Governor and Executive Council approval.
Governor and Executive Council approved the original agreement on July 10, 2013 (Item #57). Funding
is 100% Federal Funds.

Funds to support this request are available in the following account for State Fiscal Year 2018
and State Fiscal Year 2019, and are anticipated to be available in State Fiscal Year 2020, upon the
availability and continued appropriation of .funds in the future operating budgets, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office if needed and justified, without approval from Governor and Executive Council.

05-95-92-920010-1849 HEALTH AND SOCAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

State Fiscal
Year

Class/
Account Title

Activity
Code

Budget
Amount

Increase/
Decrease

Revised
Modified
Budget

2014
038-
9038

Technology -
Software 92201849 $108,100.00 . $0.00 $108,100.00

2015
038-
9038

Technology -
Software 92201849 $0.00 $0.00 $0.00

2016
038-
9038

Technology -
Software 92201849 $0.00 $0.00 $0.00

2017
038-
9038

Technology •
Software 92201849 $4,977.00 $0.00 $4,977.00

2018
038-
9038

Technology -
Software 92201849 $0.00 $0.00 $0.00

Sub-total $113,077.00 $0.00 $113,077.00



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BIP

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014

102-

0731

Contracts for

'  Prog Svc 49053316 $48,751.70 $0.00 $48,751.70

2015

'102-

0731

Contracts for

Prog Svc 49053316 $58,200.00 $0.00 $58,200.00

2016

102-

0731

Contracts for

Prog Svc 49053316 $33,950.00 $0.00 $33,950.00

2017

102-

0731

Contracts for

Prog Svc 49053316 $21,986.00 $0.00 $21,986.00

2018

102-

0731

Contracts for

Prog Svc 49053316 $0.00 $0.00 $0.00
c

Sub-total $162,887.70 $0.00 $162,887.70

05-95-92-920010-7143 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF BEHAVIORAL HEALTH, MENTAL HEALTH BLACK
GRANT

State Fiscal

Year

Class/

Account Title

Activity
Code

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2014
102-

0731

Contracts for

Prog Svc 92207143
$0.00 $0.00 $0.00

2015
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

2016
102-

0731

Contracts for

Prog Svc
92207143

$0.00, $0.00 $0.00

2017
102-

0731

Contracts for

Prog^Svc 92207143
$6,987.00 $0.00 $6,987.00

2018
102-

0731

Contracts for

Prog Svc
92207143

$0.00 $0.00 $0.00

Sub-total
$6,987.00 $0.00 $6,987.00

05-95-92-922010-4120 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF
HHS: BEHAVIORAL HEALTH DIV OF, BUREAU OF MENTAL HEALTH SERVICES, MENTAL
HEALTH BLACK GRANT

State Fiscal

Year

Class/

Account Title

Activity
Code ■

Budget
Amount

Increase/

Decrease

Revised

Modified

Budget

2018
102-

0731

Contracts for

Prog Svc
92204120

$37,584.80 $52,667.00 $90,251.80

2019
102-

0731

Contracts for

Prog Svc
92204120

$0.00 $51,000.00 $51,000.00

2020
102-

0731

Contracts for

Prog Svc
92204120

$0.00 $17,333.00 $17,333.00

Sub-total
'

$37,584.80 $121,000.00 $158,584.80

Grand Total $320,536.50 $121,000.00 $441,536.50
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EXPLANATION

This amendment request is sole source due to the lack of economically viable alternatives.
The current software in use. is considered intellectual property of a proprietary nature. While originally
purchased as a commercial off-the-shelf system for State Mental Health data tracking and reporting,
the RCR-built system has been modified and customized. The Department uses it as an instrument to
determine and verify mental health client eligibility for psychiatric rehabilitation services and to give
community mental health providers a centralized system to track and assess the functional needs,
strengths, and progress of their clients. This Vendor is uniquely positioned to provide backup services
and maintenance for this system.

In State Fiscal Year 2010, the Department of Health and Human Services, In collaboration with
the Department of Safety, the Department of Information Technology, and the Department of
Administrative Services, Bureau of Purchase and Property, procured a commercial, off-the-shelf
software solution to (1) collect client demographic information and ratings gathered using the New
Hampshire versions of the CANS and ANSA, (2) develop an interface to import/export client information
from the web-based system into/out of Community Mental Health Centers' (CMHCs) electronic health
records (EHRs), and (3) generate client level, regional and statewide outcome reports with capacity for
graphical presentations of data. This software system, known as the New Hampshire Behavioral
Health Assessment System, was designed to integrate the required capabilities for all divisions and
agencies involved.

After four (4) years of implementing this data collection system, the project has now reached a
critical phase of ensuring a seamless upload process and finalizing report configuration. A contract
amendment will allow the Department to continue the process.

Benefits of implementing the solution include:

•  Improving quality of care by establishing client-level outcome measures to determine the
effectiveness of services provided;

•  Improving access to care by establishing and maintaining a timely, responsive system where
the appropriate levels of services are available at the time of need.

•  Standardizing the assessment tools being used to determine eligibility for state services,
quarterly progress on treatment goals and outcome monitoring. This standardization has a
number of benefits including the ability to create a learning collaborative between community
mental health centers through identification of exemplary agencies as mentor sites.

•  Use of the CANS and ANSA are expected to provide community mental health center staff with
a treatment framework that encourages person-centered and holistic treatment planning with an
emphasis on ensuring that clients are continuing to make progress towards their personally
meaningful and coliaboratively developed service plan goals.

•  Use of a web-based training application will reduce the costs associated with provision of in-
person training that may include travel time, mileage reimbursement, and trainer preparation
time. All of these costs are typically incurred by the CMHCs and the State of New Hampshire.

•  Use of a web-based certification program that enables tracking of certification expirations will
ensure that only clinicians who are currently certified can administer this assessment. Online
tracking tools will provide CMHCs and the State of New Hampshire with the ability to oversee
credentialing without building additional internal infrastructure.

•  Use of the reporting features in this web-based system will enable the CMHCs and the State of
New Hampshire to have access to data that helps to describe the population being served by
community mental health centers with emphasis on the most intense needs of this group,
frequency of needs and the areas where services are most effective and aspects of services to
target for future improvements.
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The System is currently in use by the Department of Health and Human Services, the ten (10)
regional Community Mental Health Centers, and other providers contracted with the Bureau of Mental
Health Services. Its use has been extended to the Division for Children. Youth, and Families (DCYF),
and supports a program DCYF shares with the Department of Education. Further partnerships foreseen
include the Bureau of Developmental Services and New Hampshire Hospital. Additionally, this proposal
will combine the efforts of the BMHS and its partner DolT in the future planning, procurement,
implementation and on-going collaboration in the use of CANS and ANSA data.

The original contract was competitively bid. A Request for Proposals, RFP 2013-007, was
originally published on the Department's website on August 22, 2012, and RCR Technology
Corporation, Inc. was selected as the successful bidder. The contractor has met and continues to meet
its contractual responsibilities.

Should the Governor and Executive Council determine not to authorize this request, it will cause
a cessation of data collection efforts at this crucial juncture of data coordination and management and
will jeopardize the success of the outcomes data collection project that has the improved management
of DHHS mental health client treatment as its goal,

Constraints would rupture data sharing based on current levels of involvement of the community
mental health centers. This project has statewide importance and its functions are embedded centrally
in the operations and electronic health records of the community mental health centers, and their
relationship with the Department.

Area served: Statewide.

Source of funds: 100% Federal Funds United States Department of Health and Human
Services, Mental Health Block Grant, Catalog of Domestic Assistance #93.958, Federal Award
Identification Number #SM010035-17.

In the event that the Federal Funds become no longer available, no additional General Funds
will be requested to support this program.

Respectfully submitted.

'h^
Katja S. Fox
Director

Division for Behavioral Health Services

Approved by: (

J^ey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and famiJies
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

September 7, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. of Indianapolis, Indiana as described below and referenced as DoIT No
20I3-007A.

The purpose of this request is to enter into a sole source contract amendment with RCR
Technology Corporation, Inc. to continue to provide software, services, maintenance and
hosting for a CANS-ANSA Web Based Training and Data Collection System. This
system provides an online website that offers training and training certification to
clinicians who will be administering the NH version of the Child and Adolescent Needs
and Strengths Assessment (CANS) and the Adult Needs and Strengths Assessment
(ANSA). In addition, the system collects program data, analyzes and generates reports
on the CANS and ANSA data for outcomes and performance evaluations.

The funding amount for this amendment is $121,000.00, increasing the current contract
from $320,536.50 to $441,536.50. The contract shall become effective upon Governor
and Council approval through October 31,2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

mcerely.

Denis Goulet

DG/kaf

DoIT#2013-007A

cc:' Bruce Smith, IT Mamager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow'



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Coiiectlon System

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the
State of NH CANS/ANSA Web Based Training and Data Collection System Contract

This 1st Amendment to the Web Based Training and Data Collection System contract (hereinafter
referred to as "Amendment #1") dated this day of August. 2017, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and RCR Technology Corporation. Inc., (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 251 Illinois Street. Suite 1150, Indianapolis, IN 46204.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on July 10, 2013 (item #57), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18. the Department may modify the scope of
work and the payment schedule of the contract by written agreement of the parties;

WHEREAS the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree as follows:

Delete Form P-37, Block 1.6 Account Number and replace with the following: 05-95-92-922010-
4120.

To amend as follows:

1.

2. Delete Form P-37, Block 1.7 Completion Date and replace with the following: October 31, 2019

3. Delete Form P-37, Block 1.8 Price Limitation and replace with the following: $441,536.50.

4. Delete Form P-37, Block 1.9 Contracting Office for State Agency and replace with the following:
Jonathan V. Gallo, Esq., Interim Director of Contracts and Procurement. "

5. Delete Form P-37. Block 1;10 State Agency Telephone Number and replace with the followino'
603-271-9246.

6. Amend Exhibit B Price and Payment Schedule to;
•  Add Exhibit B-1 Amendment #1 Price and Payment Schedule

Amendment #1 - RCR Technology Corporation, Inc.
1 of 3



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Coiiectlon System

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Dat<

State of New Hampshire'
Department of Health and Human Services

Katja S. Fox, Director
Division for Behavioral Health Services
NH Department of Health and Human Services

-  2on
Date

RCR Technology Corporation, Inc

Acknowiedofiment:
State of . County of fV\ar\ t?p on f before tfie
undersi™d officer, personally appeared the person identified atx)ve, or satisfactorily proven to be the
person yhose name is signed above, ̂ d acknowledged that s/he executed this document In the capacity
indicate \ abo

Signature oH^otai^ ̂ oiit or Justice of the Peace

Name and Title of Notary or Justice of tt)fe Peace CJ

My Commission Expires: 11 hrf
NICOLE M BURT-MORMS

8mI

Notirr PuNic • Btati of InMni
Midon County

My Commlition Eipirti No» 27. 2024

Amendment#! - RCR Technology Corporation. Inc.
2 of 3



New Hampshire Department of Health and Human Services
State of NH CANS/ANSA Web Based Training and Data Collectlon System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFf ICE OF THE ATTORNEY GENERAL

n

Dale Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Govemor and Executlve Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Amendment #1 - RCR Technology Corporation. Inc.
3 of 3



1. DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract Amendment #1 totaling $121,000.00 for the period
between the Effective Date through October 31, 2019. RCR shall be responsible for performing
its obligations in accordance with the Contract Amendment. This Contract Amendment will allow
RCR to invoice the State for the following activities, Deliverables, or milestones at fixed
pricing/rates appearing in the price and payment tables below:

ACTIVITY, DELIVERABLE OR MILESTONE PAYMENT

IMPLEMENTATION:

Implement T-COM reports $20,000.00

TOTAL $20,000.00

ASSUMPTIONS

ACTIVITY, DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

PROJECT MANAGEMENT

ACTIVITIES/DELIVERABLES

Kickoff Meeting- Review contract and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

Assumed to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person and other technical staff
made available via telephone.

Design documentation Assumed to be a review of existing BHAS design
documentation.

SYSTEM SOFTWARE: -

Interface to produce required reports for
clinicians, CMHCs and the State through export
of data from web-based database into Microsoft
Excel.

Assumes initial phase to include no more than 3
interfaces.

IMPLEMENTATION:

Set up and configure software for New
Hampshire

Assumes finalized and State approved CANS and
ANSA instruments and algorithms.
Assumes State has communicated their preference
for report composition, layout and distribution.

Assumes State has provided RCR their desired
client demographic profile.

Implement required reports ' Assumes 3 reconfigured reports.

ACCEPTANCE TESTING:

Support the State during User Acceptance
Testing

Assumes State will have consumers and data ready
for UA testing and reporting.



ACTIVITY. DELIVERABLE OR
MILESTONE

ASSUMPTIONS AND/OR CONSTRAINT

Report testing (e.g. State defined reports, core
reports, and ad hoc reporting)

Assumes State will have consumers and data ready
for UA testing and reporting.

TABLE 2-DETAILED LICENSE DELIVERABLES AND PRICING.

SERVICES Yearl : Year 2 TOTAL

Web Site Hosdng Fee S3 0.000 $32,000 562,000

rechnical Support ind
Mainteitance Fees

S7.000

(Praed)

SI 2,000

(RCR)

S7.000

(Praed)

SI 3,000

(RCR)

$14,000

(Praed)

$25,000

(RCR)

System Implementation
S20.000 SO 520,000

CRANpTOTAL^
$69,COW V S52.()<)0 ';$i2i,ooo

TABLE 3-RCR RATES PRICING WORKSHEET (HOURLY RATES)

Position Title Hours Hourly Rate
Subtotal

(Hours X Rate)

Project Manager 20 $120.00 $2,400.00

Praed Fdn SME 140 $100.00 $14,000.00

Business Analyst 20 $100.00 $2,000.00

Trainer 0 $75.00 $0.00

Tester 80 $80.00 $6,400.00

Technical Consultant 92 $100.00 $9,200.00

Hosting Services 413 $150.00 $62,000.00

TOTAL 765 $121,000.00

TABLE 4-RCR FUTURE RATES PRICING WORKSHEET mOURLV RATES)

PodtioD Title SFV 2020 SFV2021 SFV2022

Project Manager $120.00 $120.00 $120.00



Praed Fdn SME $100.00 $100.00 $100.00

Business Analyst $100.00 $100.00 $100.00

Trainer $75.00 $75.00 $75.00

Tester $80.00 . $80.00 $80.00

Technical Consultant $100.00 $100.00 V- $100.00

Hosting Services $150.00 $150.00 $150:00

2. TOTAL CONTRACT AIMENDIVTENT PRICE

Notwithstanding any provision in the Contract Amendment to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the State exceed
$121,000.00 C'Total Contract Amendment Price")- The payment by the State of the total Contract
Amendment price shall be the only, and the complete reimbursement to RCR for all fees and expenses, of
whatever nature, incurred by RCR in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract Amendment.

3. INVOICING

RCR shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
RCR shall only submit invoices for Services or Oeliverables as permitted by the Contract Amendment.
Invoices must be in a format as determined by the State and contain detailed information, including
without limitation: itemization of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

Beth Anne Nichols

MHBG State Planner

Department of Health and Human Services
Bureau of Behavioral Health
105 Pleasant Street

Concord, NH 03301 ,

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RCR Technology Corporation
251 N. Illinois Street, Suite 1150
Indianapolis, IN 46204



5. OVERPAYMENTS TO RCR

RCR shall promptly, but no later than fifteen (15) business days, return to the State the full amount of any
overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The Slate may apply credits due to the Slate arising out of this Contract Amendment, against RCR's
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees,
as set forth In the Payment Table above, until successful conclusion of the Warranty Period.



Nicholas A. Toumpaa
Commisaionor

Nancy L. Rollins
Asaociato Commissioner

ST

DEPARTMEN'

DIVISION OF

BU

ATE OF NEW HAMPSHIRE

OF HEALTH AND HUMAN SERVICES

COMMUNITY BASED CARE SERVICES

KE4 U OF BEHA VIORAL HEALTH

51

lOfi PI BASANT STREET. CONCORD. NH 03301
60 5-271-3000 1-800-852-3343 Ext. 5000

6 )3-271-5058 TDD Access: 1-800-735-2964Fax:

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord NH 03301

Requeste

Authorize the Department of Health and Human Service
of Behavioral Health to enter into an agreement with RC
to provide a web-based training and data collection systei i
1, 2013, or date of Governor and Council approval, w
support this request are anticipated to be available in i
based upon the availability and continued appropriation
Behavioral Health requests authority to adjust amounts if

05-95-92-920010-1849 HEALTH AND SOCIAL SER
HHS: BEHAVIORAL HEALTH DIV OF, DIV OF HI:

^

June 3,2013

Action

^CES, HEALTH AND HUMAN SVCS DEPT OF,
HAVIORAL HEALTH, TTI GRANT

Fiscal Year Class/Obiect Clas Title Activity Code Totab
2014 038-9038 Tcchnolog / - Software 92201849 $ 108,100.00
2015 038-9038 Technolog ('-Software 92201849 $  . 0.00
2016 038-9038 Technolog / - Software 92201849 $  0.00
2017 038-9038 Technolog / - Software 92201849 $  0.00
2018 038-9038 Technolog f' Software 92201849 $  0.00

Total $ 108,100.00

05-95-49-490510-2985 HEALTH AND SOCIAL SER VICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: DIV OF COMM BASED CARE SVC, COMMUNITY BASED CARE SERVICES, BALANCE
INCENTIVE PROGRAM BEP

Fiscal Year

2014

2015

2016

2017

2018

Class/Obiect

102-0731

102-0731

102-0731

102-0731

102-0731

Clfli

Contracts for

Contracts for

Contracts for

Contracts for

Contracts for-

sjritie

>rogram services

)rogram services
jrpgram services
irbgram services
irogram services

TOTAL

Activity Code

49052985

49052985

49052985

49052985

49052985

Total

Totab

$ 48,751.70
$ 58,200.00
$ 33,950.00
$ 33,950.00
S 37.584.80

$212,436.50

$320,536.50

Division of Community Based Care Services, Bureau
Technology Corporation, Inc., vendor number 223258,
in an amount not to exceed $320,536.50 effective July

idhever is later, through October 30, 2017. Funds to
e following accounts in state fiscal years 2014 - 2018
6f funds in future operating budgets. The Bureau of
needed and justified between state fiscal years.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3,2013

Page 2

Exptan itioD

RCR Technology Corporation, inc. will provide the Burej
software system and associated services to provide an
certification to mental health clinicians who will be adm

Adolescent Needs and Strengths Assessment (CANS), ai
instruments; 2) collect client demographic information
determine eligibility for state services using an established
information from the web-based system into/out of C

u-of Behavioral Health with a commercial-off-the-shelf

online website to: 1) provide training and training
nistering the New Hampshire version of the Child and
d, the Adult Needs and Strengths Assessment (ANSA)
arid ratings gathered using the CANS and ANSA; 3)
algorithm; 4) develop a method to import/export client
jrtimunity Mental Health Centers' electronic medical

records; and 5).generate client-level, regional and statejwide outcome reports with the capacity for graphical
presentations of data.

Improving the quality of services provided is a key prior ty for the Bureau of Behavioral Health. The Bureau of
Behavioral Health has secured federal funding to implenent statewide client level outcome measures for adults
with a severe mental illness (SMI), and children/adoIesc<nls with a serious emotional disturbance (SED). These
outcome measures will be mandated statewide for all iridividuals receiving or requesting services from the
designated community mental health programs. Two put lie domain tools will be utilized to collect and report on
this data: 1) the Child and Adolescent Needs and Stren ijths Assessment (CANS); and 2) the Adults Needs and
Strengths Assessment (ANSA). These tools have been iiemonstrated highly effective in supporting-prospective
treatment planning, improved communication and collab jrhtion with an individual's supports and services in the
community, empowerment of individuals and families th
management of service resources and supports over time.

C)

The CANS and the ANSA are both available as a we
provide online training and certification to clinicians adn
time by generating client-level, regional and statewide
stakeholder groups, including the NH State Planning
mental health providers to promote the continued imj:
identified as centers of excellence, and also identify area
the effectiveness of services. Additionally, the CANS an
determine eligibility for state services using an algorithm
by the state.

b

The Bureau of Behavioral Health has been mandated tc

Legislative Budget Assistant (LBA) audit. The Bureau n
to the Legislative Performance Oversight Committee.

rcjugh a person centered approach, and a more effective

-based application, which not only has the capacity to
1 inistering the tool, but also to track client progress over
(jiutcomes reports. These reports will be reviewed with
lincil, the NH Consumer Council, and the community
rbvement of services, identify regions which will be
s where additional resources may be needed to improve
i iANSA web-based application will have the capacity to
related to the CANS and ANSA that has been developed

implement these client level measures through a 2010
4ds to report progress on implementing these tools back

A notice seeking proposals to procure a software systen and associated services to provide web-based training
and certification in the CANS/ANSA, data collection, ardloutcome monitoring was published on the Department
of Health and Human Services website from August 24^ 2012 to October 5, 2012. Notification of this RFP
posting was emailed to over 750 information techno Idgy vendors by the New Hampshire Department of
Information Technology. A competitive review proces: was utilized to evaluate all proposals submitted by the
deadline. Participants in the review process included Dspartment of Health and Human Services staff from the
Bureau of Behavioral Health and an information technc logy director from one of the community mental health
centers. This process involved an assessment of the ft uf proposals submitted including an evaluation of each
company's qualifications; the qualifications of staff; tie vendor's technical, service, and project management
capabilities; and the vendor's proposed software solut
proposal attained a total score of 90.0 points, which was
winning bidder.

oh and solution cost. RCR Technology Corporation's
tile highest overall score and was therefore chosen as the



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

June 3,2013
Pages

If the Governor and Council determine not to approve this
the tools needed to implement statewide client level ouh
(SMI), and children/adolescents with a serious emotion
planning at the client level, the design of new and m
allocation of resources at the state level.

request, the Bureau of Behavioral Health will not have
o.me measures for adults with a severe mental illness

al disturbance (SED). This ability drives treatment
Or^ effective programs at the provider level, and the

This contract contains a provision to renew the contr ict for one additional five-year period, pending the
availability of funding, the agreement of the parties, and approval by Governor and Council.

Area served; Statewide.

Source of funds: 100% Federal Funds.

In the event the federal funds become no long availabl
program.

e,- general funds will not be requested to support this

Respectfully submitted,

Apprc

NLR/PBR/sl

Nancy L. Rollins

Associate Commissioner

ved by

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Serv,
in providing opportunities for citizo.

'4 ■xs'Mission is tojoin communities and families
iVto achieve health and independence.
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RFP 2013^07 State of NH CANS I

Wob Based Training and Data Col

Summary of Rater Scoring

ANSA

ection System

Proposed Software t)< ilution 30 Pts Max

WK JD JH MH PU Ava.

RCR Technology Corp
■29 30 27 29 29 28.8

Social Solutions Global
Inc.

S 18 18 23 6 14.0

Interaction Information
Technoloav 25 15 122 21 24 21.4

RoDOftlna MD 5 6 7 21 6 9.0

Vendor's Technical, Service and Pr
Points

(J4ct Management Experience 15
Vlkx

WK ^ JD '. JH MH PU Avo.

RCR Technoloav Corn
14 12 13 14 13.2

Social Solutions Global
Inc.

8 7 8 8 14 9.0

Inleraction Information
Technoloav

11 9
1

: 10 13 11 10.8

Reoortlno MO
5 4 4 4 12 5.8

Vendor Company and Staffing Qualifications 15 Points Max

. WK JD : JH MH PU Avq,

RCR TechnoloQv Coro
15 IS IS 15 15 15.0

Social Solutions Global
Inc.

9 11 12 9 13 10.8

Interaclion Information
Techndoov

11 12 9 14 12 11.6

Reoortino MD 3 6 " 8 6 12 7.0

Solution Cost' to Points Max

RCR Technology Corp
t

33.03

Social Solutions Global
Inc. 30.65

Interaction Information
Technoloav

' 40.00

Reoortino MD 18.36

TOTAL 1'dlNTS

RCR Technoloav Coro 90.0

Social Solutions Global
Inc. 64.5

Interaction Information
Technoloav ' 83.8

Reoortino MD 40.2

o
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RFP 2013-007 State of NH CANS /

Web Based Training and Data Co

Evaluation Team Raters

Rater it Initials Name

o

o

1 WK

JO

JH

MH

PU

Whitney Kling, Plannir Planning Analysl/Prpgram Coordinator
Bureau of Behavioral Health

Health and Human Se Health and Human Services, Div of Co

ANSA

lection System

mmunity Based Care Services

John Dawson, Business and Industry Coordinator
Children's Services

Health and Human Services, Div of Comm unity Based Care Services

Janet Home, Business Systems Analyst I
Bureau of Behavioral Health

Health and Human Services. Div of Commbnity Based Care Services

Michelle Harlan. Program Planning and Review Specialist
Bureau of Behavioral Health

Health and Human Services, Div of Comrr unity Based Care Services

Patrick Ulman, Chief Information Officer
CLM Center for Life Management
Community Mental Health Center
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STATE OF
DEPAKTMENT OF I

27Hazen

Fax: 603-271-151(

NIEW HAMPSHIRE
^FORMATION TECHNOLOGY

Concord, NH 03301

TDD Access: 1-800-735-2964

TvjyT?gc>v/doit

IT

Peter C. Hastings
Acting Commissioner

Nicholas Toumpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification th^t
(DoIT) has approved your agency's request to enter
Corporation, Inc. of Indianapolis, Indiana as describje
007.

The Department of Health and Human Services, Bureau of Behavioral.Health
requires software, services, and hosting
Training and Data Collection System to p
training and training certification to cliniciins who will be administering the

^eeds and Strengths Assessment
Jtrengths Assessment (ANSA)

NH version of the Child and Adolescent

(CANS) and the Adult Needs and
instruments, to collect program data, and r ipnitor outcomes. This resulting
contract shall not exceed $352,000 an I . shall become effective upon
Governor and Executive Council approval, hrough October 30,2017.

JuneG.^OlS

the Department of Information Technology
ihto a contract with RCR Technology
d below and referenced as'DoIT No. 2013-

of a CANS-ANSA Web Based

oVide an online website offering

A copy of this letter should accompany th< Department of Health and Human Services'
submission to Governor and Executive Council.

Sincerely, /

PCH/ltm

REP 2013-007

cc; Michele Harlan, DHHS

Leslie Mason, DoIT

Peter C. HaMngs f
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STATE OF NEW HA|M
NH DEPARTMENT OF KEALTH

Division of Community B
Bureau of Behavioral

Sute of NH CANS/ANSA Web Based Tra

CONTRACT 20

AGREEMENT-1

ajed

I lin

PSHIRE

>iND HUMAN SERVICES
Care Services

ealtb (BBH)

and Data CoUcction System
3-007

ART I

g

Subjcci: State of NH CANS/ANSA Web Based Training and I »ata Collection System

AGREEN

The State.of New Hampshire and the Contr .
lE

GENERAL PR

1. IDENTIFICATION.

NT

ctor hereby mutually agree as follows:

D VISIONS

1.1 State Agency Name

Department of Health and Human Services

1.2 State Agency Address
105 Pleasant Street

Concord.NH 03301
1.3 Contractor Name

RCR Technology Corporation, Inc.

) .4 Contractor Address

2 51 Dlinois Street, Suite 1150

I idianapolis, IN 46204
1.5 Contractor Phone

Number

317-624-9500

1.6 Account Number

05-95-92-920010-1849-038

1L7 Completion Date

On or about October 30. 2017

1.8 Price Limitation

$320,536.50
1.9 Contracting Officer for State Agency

Nancy Rollins

1.10 State Agency Telephone Number
6 33-271-9470

1.11 Contracts Signature

Robert C. Reed

1112 Name and Title of Contractor Signatory
obert C. Reed

Ftesident and Chief Executive OfScer
1.13 Acknowledgement: State of , County of

1  I \3 ^ before the undersigned officer, personally b
proven to be the pgsoi^^ose^amejs^g^e^in block 1.11, and ackn
indicate

1.13.1

PFPgQN tTAVH LILLVH

t the Peace

569666

\  j/ My CommiMiOB
Commisaion f
Comrniasion Expli

June 05.2015

ppeared the person identified in block 1.12, or satisfactorily
)wledged that s/he executed this document in the capacity

1.13.2 Name and Title of Notary or Justice of the Peace

ilxlL Jj_ Nofcr
O  ̂

U.'c

1.14 State Agency Signature

oval by tW!

. 15 Name and Title of State Agency Signatory

Nancy L. Rollins, Assoc. Comin.
Div. Community Based Care Services

1.16 Approval by tndN.H. Department of Administration, Division

By: D

pfPersormel ft/applicable)

rector, On:

1.17 Approval by the Attorney General (Form, Substance and Exccu ion)

Oi 2C ■Jtj.n. i3

1.18 Approval by the Governor and Executive Council

o BJI Oil

Page 1 cf4



2. EMPLOYMENT OF CONTRACTOR/SERVICES fStE PERFORMED. " The State of New Hampshire, acting
rough the agency identified in block 1,1 ("State"); engages

^^^tractbr identified in'block 1.3 ("Contractor") to pcrfi>rmj
^pnd the Contractor shall perfijrm, thc.-jvork or sale of goods, or!

tx>th, identified and more p^ciilarly described in the attached
EXHIBIT A which is incorporated herein by reference!
bServices").'

3; EFFECTIVE DATE/COMPLETION OF SERVIC^^
p.l Notwithstanding any provision .of this Agreement to the
contrary, and subgect to the approval of the Govmor and
&ecutive Council of the State of New Hampshire, this
kgreement, and all obligations of the p^es bereunder, shall
not become e£&ctive'y<until the date the Governor and
iSxecutivc Council approve this Agreraent ("Effective Date").^
b.2 If the Contractdf cornmences the Services prior to the
feffectivc Date, all Services performed by the Contractor priorj
m the Effective Date shall be performed at the sole risk of the
pontracbr, and in the event that this Agreement does not
|)ecoihe effective, the: State shall have no liability to the
Contractor, including without limitation, any obligation to pay
me Contr^or for any costs incurred or Services performed.'
Contractor must complete all Services by the Completion Date,
specified in block 1.7.j

S  CpramONAE NATURE; OF AGREEMENT]
Notwithstanding any''provision of' this Agreement to the
pontra^y, all obligations of the State bereunder, including!
^thout'limitation, the continuance of payments bereunder, are

tmgent .iqxm the availability and continued appropriation'
^f funds, and in no event shall the. State be liable for any^
Myments hcrcunder in'/excess of such available appropriated
Wds. vi'in the event ,-bf a reduction or termination of
appropriated funds, the' State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to termi^te. this Agreement immediately upon
giving the Contractor, notice of such termination. The State
shall not be required to transfer funds fi'om any other account
to the Account identified in block 1:6 in the event funds in that

Account are reduced or imavailablej

C^U

5. CONTRACT

(payment.^
PRlCE/PRICE LDVflTXtlON/.

p.l The contract price, method of pa;^eDt, and',terms of
payment aire identified and rhore particularly de^lbed Jn
EXHIBIT B which is incorporated herein by reference.?]]
p.2 The payment by the State of the contract price shall be the
only and the .c^^lete reimbursement to the Contractor for all
pipenses, of '^atever nature incurred by the Contractor in the
fommce hereof^ and shall be the only and the complete
ipehsation to the Contractor for the Services. The State

lall have no liability to the Contractor btiier than the contract
arice.j
|5.3 The State reserve the right to o^et fi-om any amounts
Otherwise payable to the Contractor under this Agreemqit

o

Document Version 01/09

Page 2 0

those liquidated amounts required or p^itted by N.^ .RSA!
p0:7 through RSA 80:7rC.or any other provision of law.j
0.4 Notwathstanding anyiproyision in this Agreement to the
'contrary, and notwithstanding unexpected circumstances, inj
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in blocK

jn^lWPLtANGE BV CONTRACTOR WITH LAWS,
AND regulations/ EQUAL EMPLOYISffiNT)
pPPORTUNITY.! ■
p. 1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations]
knd orders of federal, state, county or'.{mimicipal authorities
which impose any obligation or duty upon the Contractor]
including, but not limited to, civil rights and equal qpportimit>|
laws. In addition, thcT-Contractor shall comply with all
applicable copyright laws]
js.i During the term of this Agreement^ the Contracts shall
not discriminate against employees.vor applicants foijbployment because of race,, color, reli^oi^ creed, age, sex|

idicap, sexual orientation, or national origin and will take
pffirmative action to prevent siich discriminationf
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all.- the
provisions of Executive Order No. 11246 C'Equal
^ployment Opportunity)' ^ supplemented by. the
regulations,of the United States Department of LabOr (41|
C.F.R Part 60), and with any rules, reflations and guidelines
as the State of New Hampshire or the ''United States issue to
implement these regulations. The Contractor further agrees to^
permit the State or United States access to any of the
Contractor's books, records and accounts for the purp^ of
ascertaining compliance ̂ th all rules, regulations and ordos]
f d the coyen^ts, terms and conditions of this Agreement.?"

&. PERSONlfe:
p.l The Contractor shall at its own,expense provide all
personnel necessary to perform the Services. The Contractor:
Warrahts that all personnel engaged in the Services shall b^
pualified to perform the Services, and shall be.propCTl>|
licensed and otherwise authorized to do so under all applicable
laws.?]
'.2 Unless otherwise authorized in writing, during the'.ferin Of
ris Agreement, and for a period of six (6) months afler the
^mpletion .Date in block 1.7, the Contractor shall not hire]
id ̂ all not permit any subcontractor or'ipther person,-firm Ofj

:orporation wdth whom it is engaged in a combined effort to
perform the Services to^ hire, any person w4io is a State
smployee or official, \^o is materially involved in the
procurement, administration or performance of .this
i:greement. Hus provision sh^l survive termination of this
Agreement.?
'.j The Contracting Officer specified in block 1.9, or his oi;
ier successor, shall be the State's rqpresentative. In the event
)f any dilute concerning the interpretation of this Agreeme^'
he Contracting Officer's dedsion shall.be final for the State]

f4 Contractor Initials A-
DatcTTSSr



EySJfT OF DEFAULT/REMEDIES]
^>.1 Any one or more, of the following acts or omissions of the
Contractor shall con^tute an evCTt of default hereunder
T'Event of Defeult"):^
p. 1.1 failure to perform the Seni'ces satisfactorily or on'
^hedule?!
8.1.2 failure to submit.any r^>ort required hereunder; and/oi;
p.1.3 failure to perform any other covenant, term or conditiCT
of this AgreementJ ^
8.2 UpOT' the occurrence^ of any Event of Default, the State
may t^e any one, or moVe, or all, of &e following actions;|~
p;2.1 give the Contractor a written notice specifying the EvSf
of Default and requiring it to be remedied within, in the
absence of a greater or lesser ̂ ecification of time, thirty (30)|
^ys from .the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
p) days after giving the Contractor notice of termination;
p.2.2 give the Contractor a written notice specifying the Evcnd
of Default and suspending all payments to be made under this
Agreement and ordering that foe portion of the contract price
which would otherwi^ accrue to the Contractor during the
period from the date of such notice until such time as the State
dietermincs that the Contractor has cured the Event of-Default'
toall nev^.be paid to the.Ccotractor;
8.2.3 set off against any other obligations the State mdy owe to
me Cimtractor any damages the State suffers by reason of any

^^--tevent of Default; and/oi[ "*
^^.2.4 tr«t the Agreement as breached and pursue faiiy_9f its

remedies at law or in equity, or both)

9.DATA/ACCESS/C0^FTOENTIALCTY/
PRESERVATIONr

0

9.1 As used in this Agreemeint, the wOrd "data" shall mean all
mfijnnation and things developed" or obtained ' during the
performance o^ or acquired or devclpped by reason oC this
Agreement, including,'but not lirait^' to, all studies, reportsj
files, formulae, surveys, maps, charts, sound recordings, video'
wordings, pictorialv^: reproduction's, drawings, analyses,'
^phic • representations, computer programs, computer!
printouts, notes, letters, memoranda, papers, and , documents.'
kll wlietfaer finished or unfinished]
9.2 All data and any property which has been received from'
the State or purchased with funds provided for that purposej
pnder this Agreement, shall be the property of the State, and
shall be. returned .t0;.f.the State upon demmd or upon
tcnnmation of this Agreement for any reason.^
p.3 Confidentiality of ifata shall be^govcmed by N.H. ̂ 7^
chapttt',9!-A or other existing law. Disclosure of data
^uires.prior written approval ofthe State,

jlO. TERMINATION. In- the event of an early termination of
ftiis Agreement for any reason other th^ the completion of the'
services, the Contractor shall deliver to the Contracting
Officer, not later tfaaii fifteen (15) days after the date of

Document Version 01/09
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ierminatich, a report C'T^n^stion Report") describing in
detail all Services performed, and the contract price carped, to
and including the date of terminaticm. The form, subject
matter, content, and number of ccqiiM',of the Termination'
Report shall be identical to those Kof any Final Report
dfescribed in the attached EXHTBIT A.*^

f
1-. CONTRACTOR'S RELATION TO THE S-I'ATE^
le performance of this Agreement the^ Contractor is. in all

respects an independent contractor, andas neither.an agent noc
ain employee of the State. ' Neither the extractor nor any of ite
pfficers, employees, agente or members shall have authority to
bind the State or receive any benefits, workers* compensation
of other emoluments provided by the State to its employes]

fil ASSlGNMENT/D^EGATlGNVSUBCONTRXeTSj
he Contractor shall not. assign, or-, i^crwise transfer any

mtcrest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None!of the
jServiccs shall be subconhacted by the Contractor without the
prior writtm consent of the State.'

&3'. INDEMN lli'lCATION . The Contractor shall defmdj
imdemnify. and hold harmless the State, its officers/and!
mploy^es, from and against any and alfibsscs suffered by the
State, its officers and employees, and,; any and all claims,!
liabilities or penalties asserted againsti^^the State, its.officers
md employees, by or on behalf of any person, on account o^!
^sed or resulting from, arising out of (or which may be'
plaimcd to arise out of) the acts or omissions of thd
jContractor. Notwithstanding the foregoing, nothing ihcrcin'
pontained shall be deemed to constitute a waiver pfi the
sovereign immunity of the State, which immunity is hereby|
reserved to the State. This covenant in paragraph 13 shall
survive the terininatian of this Agreemen.t'

14; INSURANCE.!
14.1 The Contractor shall, at its sole^.lexpense, obtain a^
maintain in force, and shall require: dny subcontiactor of
issignee to. obtain and maintain in force, the following
nsurance^ ~
14.1.1 comprehensive general liability, insurance against all
dairns of bodily injury, death or property damage, in amount^
of not less than $250,000 per claim, and $2^000.000 peff
xcurrcnce; and
4.1.2 fire and extended' coverage misurance covering ail
oroperty subject to subparagraph 9.2 herein, in an amount not'
ess than 80% of the whole replacement value of the property.'^
4.2 The policies described in subparagrajsh 14.1 herein
X on policy forms and endorsements approved for use .in the!
State of New Hampshire by the N.H. Department of
Lpsurance, and issued by insurers licensed in the State ofNew!
lampshire] "
4.3 The ;Gontractor shair. furnish to the Contracting Officeij
dentified in block 1.9, or his or her successor, a certificate(s)
)f insurance for all insurwce required unda this Agreement]
C^ontractory'shaU also furnish to the.\,Contracring Officeil

f4
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jdcntified in block 1.9; or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this

^Agreement no later:'than fifteen, (15) days prior to the
^ ypiration date of -each of the " insurance policies. The
^^Satificatc(s) of insurance and any renewals thereof shall be'

attached,, and are incorporated herein by reference. Each'
pertificate(s) of insurmce shall contain a clause requiring the
msurer to endeavor' to provide the Contracting Officcij
identified in block 1.9, or his or her successor, no leiss than ten'
(10) da>^,prior written notice of cancellation or modification
pf the ̂ licy] "

5. WORKERS' eOMPENSATIONi
5.1 By signing this agrcementi the Contractor agred's,*
xrtifies and warrants t^t the Contractor is in compliance with'
)r exempt from, the r^uirdneots of N.K RSA chapter 281'/^
Workers' Compensation ")[

To the extent the Contractor is subject to the
requironents PfN.H. RSA chaptCT 281-A, Contractor shall
maintain wd require any subcontractor or assignee to secure
ind maintain, payinttt of Workers' Compensation iJ
»nnection with activities which the person proposes to'
mdertake pursuant to this Agreement. Contractor shall
Eumish the Contracting Officer identified in block 1.9, or his
yt her successor, proof of Workers' Compensation in the
nanner described in N.R RSA .cluptcr 281-A and any]
tqjplicable rcnewal(s) thereof w^ich ishall be attached and are
mcorporated herein by reference. The State shall not be'
responsible for payment of any Workers' Compensation'

^-OTcmiunu or for any other claim or benefit for Contractor, orl
^)iy subcontractor or employee of Contractor, which might
^se under applicable State of New Hampshire Workers'i
pompehMtion laws in connection with-the performrfnce of the
gervices under this Agreement'

p6. WATi^R OF BREACH. No .feilure by the State to
enibrce'ahy provisions hereof after any Event of Defeult shall
w deem^ a waiver of its rights with regard to that Event of
pefiiult, or any subsequent Event of Defeult. No. express
jfeilure to enforce any Event of Defeult shall be deemed a
pmivcr of the right of the State to enforce each and all of the
provisions hereof vpon any further, oriother Event of Default
|jn the part'of the COTfractorJ

E NOTICE. Any notice by a party hereto to the other party
11 be deemed to have bira duly delivered or given at tfie
e pf mailing by certified mail, postage prq>aid, in a United

States Post Office addressed to the parties at the addresses^
kiYgLilllMQcks. 1.2 and 1.4, herdnT^ ^

8- amendment. This. A^cemrat may be amended/
ived or discharged only by an instrument in writing signed

by thc^parties hereto and only after approval of such'
Mcndmcnt, waiver or discharge by the Governor and
^ecutive Council of the State ofNew

o
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a^ONSTRDCtlON OF AGREMENT AND TtKMSi
Jrhis Agreement shall -.be construed m^accordance with the
laws of the State of New Hampshire, and is binding t^on and
mures to the benefit of the parties', and their respective
successors and assigns. The. wiping used in this Agreement'
IS the wording chosen by,the parties to express their mutual
intent, and no rule of construction shall'.be applied against oi|
fri favor of any party

5*0. THlKii f ARTIES. The parties hereto, do not intend to
benefit any third parties and this Agreement shall hot be'
ponstnied to confer any such benefit;

11". HEADINGS. The headings throughout the Agfeement
re for reference purposes only, and;the words contained
icrcih shall in no way be held to explainj modify, amplify orj

iid in the interpretation, construction or meaning of the
provisions of this AgreemenL!

52. SPEGIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are, incorporated herein by
feferencej

53. SEVERABILITY. In the event any of the provisions of
pis Agreemeiit arc held by, a court of competent j'urisdiction to
be contrary to any state or federal law, the remaining
provisions, of this Agreement ydll remain in full fofce.'and
gffwtJ

^4, ENTIRE AGREEMENT. TTiis Agreemmt, which-ma^
executed in a number'of counterparts, each of which shal|
deemed an original, constitutes the ratire Agreement and

iderstanding between the parties, and\''superscdes all prioi;
Agreements and understandings relatiii'g.heretoJ

Contractor Initials
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New Hampshire Department of
Contract Covi

Information Technology
>r| Sheet

t

r^Name of Agency/DMslon;
Department of Health and Human Services-Bureau of Behavioral Health

Contract Number/Name:

2013-007 State of NH CANS/ANSA Web Based Trair ir^g and Data Collection System
Contract Purpose;
Contract to develop web based training and data dollection for client outcomes

Name of RCR:

RCR Technology
Who

Depc
Servi<

^'egofiated the Contract:
irlment of Health and Human
:es

Amount of Contract:

$320,536.50
Fund

TTI Gr^
ng Source:
ant, BIP Funds

Term of Contract:

On or about October 30, 2017

Is this

No

dn amendment?

Competitive Bid Process: (Explain If **No")
Yes

Bockground information:
RSA 135-C;5(c) &(e):

I. The commissioner may adopt rules, pursu
requirements for services within the state m
shall include those services operated or a
supported by funds granted by or provided l

>  Such rules may include, but ore not limited to
/  (c).Quality standards for services and treatrr

procedures.
(e) Data collection and reporting on service:

3nt to RSA 541-A, relative to the

sntal health services system, which
Jministered by the department or
nder contract with the department,
criteria for:

eht provided and quality assurance

provided.

Speclol Concerns;
Statute effective July 1, 201 1

Amendment History (If applicable):
None

Submitted By: Michele Harlan Current Date: April 12, 2013
Phone:-271-8376 Email

Michi3le.A.Harlan@dhh$.state.nh.us

)
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o
RFP/CONTRACT REQUIREMENTS CHECKLIST

OolT IT Leaders: This checklist Includes a list of ke ' ;concerns and frequent comments made
by DolT Technical Reviewers. Before posting RFP: and contract for technical review on the
"S" Drive, complete this checklist and post It aloi^ with your documents for DolT Technical
Review.

rproject Mgl

Does the RFP's provide en56gh Information to the RCR so will be able to
identify staffing effort to quite the project as accurately as possible?

Hove you specified both Stotp and RCR roles during the project?

Have you considered using an Open Source solution and open data formats?

Have you Included a paymsht holdback?

Have you Included a requlr
training for end-users? We
providing them with more
applications.

e'ment for "knowledge transfer" training, not just
[want to raise the skill level of our IT staff by
technical training on both COTS and custom

What are the intellectual pn
Will the RCR own the SW co

)perty requirements?
de and license it to the State?

Which party will own the titio Jo custom modifications of the code?

O
Are there any requiremen
federal government?
Will the State own the data

Will the RCR have any rights

s-imparted by funding authorities such as the

cbllected by the application?
t6 the data?

Does this contract have co

contract? If so, does your
require DolT Technical RevId

Ttingency funds for future deliverables under the
c ̂ ency know that any project change orders svill
W?

Have you included provisio
at the end of the contract?

Have you had the "RCR
appropriate DolT technical

Is there a financial compon
could be performed by
Interface?

ns for the format of State data to be transferred

recommended" configuration reviewed by the
eam?

ent (accounts receivable, billing, Inventory) that

Ihb NH FIRST Lawson system? Should be an

Is the software considered '

Solutions fairty considered do

j SysJem
I Dcvolopment
/Licensing

Open Source Software?" Were Open Source

h with Proprietary Solutions?

Have you specified the licenanq requirements for all software to be acquired?

Is the Solution based upon Open Standards, Including but not limited to Open
Data Formats?

O
2013-007 Contract Agreement-Part 2
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Imple
mentation

o
Have you specified the serve'iind network topology? Where will devices reside?

Whot versions of Operating S

required?

,'stem (OS). Internet Explorer (IE) or other software is.

Will existing hardware need t>be upgraded to support the solution?
Whot is the implementation plan for the server environment? Have you specified
who will set up the DEV. TEST, and PRODUCTION environments?

Have you included the minirT
run the application?

um specifications for the devices that v/ill need to

client software to be installed on the desktop orDoes this application require
does it have any other impa^tjto desktop devices? If so, is it clearly described in
the requirements?

Have you specified up time rietrics for hosted applications? These should be (at a
minimum) 99.9% (43 minutes outage a month outside the maintenance window).

0

Have the required databose
implementation phase of the
monitoring, troubleshooting)
requirements. If the agency
where these services are confi
often it is forgotten after the
and ongoing support may be

a.dministrator services been specified for the
project? Often DBA services (script writing, log
aren't considered as a part of the application
s Seeking a database solution, we need to know
i^g from. This is important during development but

application goes into production where monitoring
overlooked.

Clearly indicate that testing d
UAT.

f ;all standard applications must take place during

Has Performance Testing one
the contract. All too often it

is dangerous) or mentioned Irfi
responsibility.

Tuning been clearly noted as a RCR responsibility in
; (jnmentioned (which with any significant effort item
the state staff responsibility but left out of the RCR

Is there a deliverable to share ALL testing results with the State Project Team?

O

Have you specified
redundant internet connectidns:
firewalls, data center requirer|nents:
data ownership;
system response time expectd
accessibility for the RCR hosted

tions(at the source - not over the network); and
environment?

When outsourcing hosting ha
redundant internet connectio

firewalls, A/C. raised floor, fire

system response time expect^
typically 3 seconds or less (wi
and SoNH Staff accessibility f6i
maintenance?

/
n

s

e you specified that the hosting site must have:
s;
I
uppression. UPS, Generator;
tions (at the source - not-over the network) of
h' the exception of reporting);
r.the RCR hosted environment for data access and

2013-007 Contract Agreement-Part 2
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o

o

o

If data is breached is it clear

breach?

ttiat the RCR is liable for all costs associated with the

data ownership - have you sD^dfied that the State of NH is the owner of the data

Have you defined a strategy
recovery?

for determining hardware Infrastructure and disaster

Are there interfaces or data <

applications, to/from State o
interface development and i

exchanged with other entitles, internal and external
NH application? Have you included provisions for
data security?

Does existing hardware supp
including desktop systems?

br|t the system? Will new hardware be required.

Have you included on odeqt
the new solution will be interf

iqte description of any hardware or software that
3dng with?

Is data backup or archiving r
to hold tapes? Do you have

squired? What is the time period would be required
any special tape requirements?

If this is a database applicati<
usually open, will be backed

)fj. have you determined how those files, which are
jp?

If tNs is a database have you spoken to the DBA's about transaction logging?
i

i

Security ' Y/l^
1

Do your requirements include
the system?

X 'p provision for independent penetration testing of

Have you specified use
authentication?

r. access requirements - authorization and

Have you included a requ
verification and validation?

•ement and deliverable for independent security
1

If internal (SoNH employees) <
what mechanism will be usec

3hd external users will be logging into the system
for authentication of both?

Have you specified disaster rt>GOvery/fail-over requirements?

Have you specified the use
"best practices" as describee

of complex passwords and other security related
ih DolT Standard NHS - 08.27.2009 • v.6.

TSupport and
1 Maintenance

Y/N
*

[

What type of maintenance Is
suffice or Is 7x24x365 coverag

required? will normal next day during business hours
e|required??

If fhe software requires updat
mechanism...ie. BiaRxAEM?

es. can they be done via an automated

2013-007 Contract Agreement-Part 2
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o

Will the DolT Help Desk intake
contacted the DolT Help De.

support calls for the system? if so, have you
( Manager (Todd Ringelberg) for further information?

Hove you specified the desir
environment? What ore the \

typically reserves Sunday mo

}<il maintenance windows for the server

lOurs you expect the system to be used? DolT
Tjings as a maintenance svindow.

Have the required database

maintenance phase of the p
administrator services been specified for the system
roject?

r

o

o
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STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNm

BUREAU OF BEHAVIC

STATE OF NH CANS/ANSA WEB BASED TR>

2013-007 CONTRAt

TERMS AND DEFINITIONS
The following general contracting terms and definitio
in this document.

iXmpshire
r iIaND HUMAN SERVICES
' iASED CARE SERVICES

HEALTH (BBH)
1] N^NG AND DATA COLLECTION SYSTEM
:r|AGREEMENT

i'

r s."apply except as specifically noted elsewhere
I

Acceptance Notice from th

Test or Review

d (State that a Deliverable has satisfied Acceptance
i

Acceptance Letter An Acccptanc
Deliverable has

i; Letter provides notice from the State that a
shlisfied Acceptance Tests or Review.

Acceptance Period The tlmeframe during which the Acceptance Test is performed
Acceptance Test Plan The Acccptanc

the State that

process, criterii

spTest Plan provided by the RCR and agreed to by
describes at a minimum, the specific Acceptance
.(and Schedule for Deliverables.

Acceptance Test and Review Tests perform
application Sol

ed to determine that no Defects exist in the
tWare or the System

Access Control Supports the
computer or n<

management of permissions for logging onto a
tiork ̂

Agreement A contract dulj'executed and legally binding.
i

ANSA Adult Needs a:\d Strengths Assessment
Appendix Supplementari' material that is collected and appended at the back

of a document] ̂
Audit Trail Capture and
Analysis

Supports the jdpntification and monitoring of activities within an
application or (system

Best and Final Offer (BAFO) For negotiated
conclusion ofjd

(procurements, a RCR's fmal offer following the
scussions.

BGP Border Gatew i^ Protocol

BHAS Behavioral Hoith Assessment System
Breach or Breach of Security Unlawful ai^

computenzed
confidentialit'

person or con ih

1  unauthorized acquisition of unencrypted
data that materially conyjromises the security,
3r integrity of personal information maintained by a
ercial entity

CANS Children's A^s6ssment Needs System
CCP Change Control Procedures
OR Change Requjcst
COTS Commercial pjT-The-Shelf Software
CM Configuration Management
Certification The RCR's jvmtten declaration with full supporting and written

Documentation (including without limitation test results as
applicable) ihat the RCR has completed development of the
Deliverable arid certified its readiness for applicable Acceptance
Testing or RWiew.

Change Control Formal procjcss for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal doc iihentation prepared for a proposed change in the
SpeciftcatioiLsl

Completion Date End date fon the Contract

Confidential Information Informalioni rpquircd to be kept Confidential from unauthorized |

2013-007 Contract Agreement-Part 2
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STATE OF NEW

NH DEPARTMENT OP HEALT

DIVISION OF COMMUNITY

o
STATE OF NH CANS/ANSA WEB BASED

BUREAU OF BEHAVIOI LAL HEALTH (BBH)
NG A

lAMPSHlRE

iIand human services
USED CARE SERVICES

ND DATA COLLECTION SYSTEM

o

o

disclosure unde)- the Contract
Contract This Agreemt

which creates

specified in th

mt between the State of New Hampshire and a RCR,
»  t inding obligations for each party to perform as
e ('ontract Documents.

Contract Conclusion Refers to the

but not limite

for convenien

conclusion of the Contract, for any reason, including
d o' the successful Contract completion, twmination
ce or termination for default.

Contract Documents Documents that! Comprise this Contract (See Contract Agreement,
Section 1.1) [ '

Contract Managers The persons

responsible fc
the Contract,

to processin
approvals, trai
in all Contrac

Management)

identified by the State and the RCR who shall be
ijai] contractual authorization and administration of
Thpe responsibilities shall include but not be limited
\  .Contract Documentation, obtaining executive
jking costs and payments, and representing the parties
t administrative activities. (See Section 4: Contract

RCR/RCR The RCR wh<

the State and v

the Contract.

)iej proposal or quote was awarded the Contract with
vi6 is responsible for the Services and Deliverables of

Conversion Test A test to ensu

from a legacy
be used by the

•: that a Data conversion process correctly takes Data
5 ystem and successfully converts it to a form that can
lew System.

COTS Commercial of^the Shelf
Cure Period The thirty (30^

within which a

day period following written notification of a default
HCR must cure the default identified.

Custom Code Code develope
of New Hamps

ijby the RCR specifically for this project for the State
hire

Custom Software Software deve

State of New I

o^ed by the RCR specifically for this project for the
a'mpshire

Data State's rccor<

information, i
/converted by

ls| files, forms, Data and other documents or
1 jeither electronic or paper form, that will be used
he RCR during the Contract Term

DBA Database Adijiinistrator
Deficiencies/Defects A failure, def

Deliverable, tr
Specifications!

Class A Defli i

operate, no w

Documentatic n

unintelligible ti
require rc-per fc

Class B Defi :i

and/or there s

Documentatu m

to make the do

Itiency or defect in a Deliverable resulting in a
e Software, or the System, not conforming to its

cncy - Software - Critical, does not allow System to
'jOrk around, demands immediate action; Written
;  - missing sigmficant portions of information or
* State; Non Software - Services were inadequate and
nuance of the Service.

ency - Software - important, does not stop operation
a work around and user can perform tasks; Written
• portions of information are missing but not enough
cument unintelligible; Non Software • Services were 1

2013-007 Contract Agreement-Part 2
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STATE OF NEV

NH DEPARTMENT OF HEAl

DIVISION OF COMMUNIT

BUREAU OF BEHAVK

STATE OF NH CANS/ANSA WEB BASED TR

2013-007 CONTRA

V iXmpshire
T i |aND HUMAN SERVICES
Y sased care services

HEALTH (BBH)
A NING AND DATA COLLECTION SYSTEM

C riAGREEMENT
deficient, requ
the Service.

Class C Defii

minimal effect

Written Docun

editing nature
reworking and

r 5 reworking, but do not require re-performance of

dehcy - Software - minimal, cosmetic in nature,
(nl System, low priority and/or user can use System;

< ntation - minimal changes required and of minor
Non Software - Services require only minor

d(o{not require re-performance of the Service.
Deliverable A Deliverable

Deliverable (le
RCR to the Sta

jis any Written, Software, or Non-Software
tter, report, manual, book, other), provided by the
; or under the terms of a Contract requirement.

Department An agency of tl s&tatie

i

Department of Information
Technology (DoIT)

The Departmei
21-R by the Lej

t jbf Information Technology established under RSA
filature effective September 5,2008.

Documentation Ail informatioD

the Software, c
that describes the installation, operation, and use of
thcr in printed or electronic format.

Digital Signature Guarantees the dnaltered state of a file

Effective Date The Contract

become effect

Council of the

and aU obligations of the parties bereunder shall
vc on the date the Governor and the Executive

>tate of New Hampshire approves the Contract
EMC NAS EMC Network Attached Storage
Encryption Supports the ei c^ing of data for security purposes
Enhancements Updates, addi

Software, and
Enhancements

produced by C ]

ions, modifications to, and new releases for the
aU changes to the Documentation as a result of
1 including, but not limited to, Enhancements
inge Orders
i

Event of Default Any one or m >

constitute an e /

a. Failur;

b. Failur:

c. Failur:

the C< n

re of the following acts or omissions of a RCR shall
ent of default bereunder ("Event of Default")
to perform the Services satisfactorily or on schedule;
to submit any report required; and/or
to perform any other covenant, twm or condition of
tract

Firm Fixed Price Contract A Finn-FixcdLl

increase, i.e., jai
in performing tl

rice Contract provides a price that is not subject to
[justment on the basis of the RCR's cost experience
le Contract

Fully Loaded Rates are incli

limited to: mc ai
out of pocket e?

sive of all allowable expenses, including, but not
s, hotel/housing, airfare, car rentals, car mileage, and
penses

GAAP Generally A:c^(pted Accounting Principles
Governor and Executive Council The New Haifa^shire Governor and Executive Council.
Harvest Software to ai^qhjvc and/or control versions of software
HIPAA Helath Infonia'tion Portability and Accountability Act
Identification and

Authenticatfon
Supports obliimng information about those parties attempting to log
on to a systeip'or application for security purposes and the validation

o

o
2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: iT 4/12/2013 Page 8 of 33



o

STATE OF NEW RAMPSHiRE

NH DEPARTMENT OF HEALT ijAND HUMAN SERVICES
DrVlSlON OF COMMUNITY 8ASED CARE SERVICES

BUREAU OF BEHAVIOML HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRAINING AND DATA COLLECTION SYSTEM

of those users i

Implemcotatioo The process fo
the Data.

r making the System fully operational for processing
t

^ImplemeDtatioD Plan Sets forth the

operation, and
technical proce

t tuition from development of the System to full
nbludes without limitation, training, business and

4ures.

Information Technology (IT) Refers to the

manipulating,
including, bu
information s>

video technoio

tddls and processes used for the gathering, storing,
t'emitting, sharing, and sensing of information
t  hot limited to, Data processing, computing,
'Stems, telecommunications, and various audio and
gle^.

Input Validation Ensure the ap
scripting, SQ]

p libation, is protected from buffer overflow, cross-site
. uSjectioo, and canonicaUzation

Intrusion Detection Supports the c.) :tection of illegal entrance into a computer system

Invoking Party In a dispute, ticijiarty believing itself aggrieved

Key Project Staff Personnel ide

work on the P

[ tified by the State and by the RCR as essential to
i|oject.

Licensee The State ofhew Hampshire

Non Exclusive Contract

V

A contract e>

&om seeking
provided unde

sduted by the State that does not restrict the State
aitemative sources for the Deliverables or Services
• the Contract.

Non-Software Deliverables Deliverables

Deliverables,
that are not Software Deliverables or Written

;.g., meetings, help support, services, other

Normal Business Hours Normal Busii

through Frida
holidays are
President's D

•

Thanksgiving
Day. Specifu

ess Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
('jexcluding State of New Hampshire holidays. State
|New Year's Day, Martin Luther King Day,
1^, Memorial Day, July 4^, Labor Day, Veterans Day,
Day, the day after Thanksgiving Day, and Christmas
dates will be provided

Notice to Proceed (NTF) The State Coi

work on the C|
tract Manager's written direction to the RCR to begin
ontract on a given date and time

Open Data Formats A data formal based on an underlying Open Standard.
Open Source Software Software thatlguarantees the user unrestricted use of the Software

as defmed in R&A 21-R:10 and RSA 21-R:n.
Open Standards Specification^ for the encoding and transfer of computer data that

is defined in R$A 21-R:10 and RSA 2I-R:13.
Operating System System is fh

System, is ava

iy functional, all Data has been loaded into the
ilable for use by the State in its daily operations.

Operational Operational
functional, ail
by the State
Acceptance ] -

[heans, that the System is operating and fully
bata has been loaded; the System is available for use
in its daily operations, and the State has issued an
5tter.

Order of Precedence The order it

conflict or an

over a conflic

that is lower ii

vbich Contract/Documents control in the event of a

biguity. A term or condition in a document controls
ting or ambiguous term or condition in a document
i the Order of Precedence

■

2013-007 Contract Agreement-Part 2
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STATE OF NEW

NH DEPARTMENT OF HEAL1

DIVISION OF COMMUNITY |
BUREAU OF BEIUVIOI

STATE OF NH CANS/ANSA WEB BASED

2013-007 CONTRAC

lAMFSHIRE

[{AND HUMAN SERVICES
lASED CARE SERVICES

iL HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM

PDSG Packet Internet broper
PGB Project Goveminfce Board
POTS Plain old telephbne service
Project The planned uiidertaking regarding the entire subject matter of an

R5P and Contrici and the activities of the parties related hereto.
Project Team The group of S

managing the

Services are pi
on budget and

b'te employees and RCR's personnel responsible for
jprocesses and mechanisms required such that the
ocured in accordance with the Work Plan on lime,
Oithe required specifications and quality

Project Maoagement Plan A document t]

employed by th

a't describes the processes and methodology to be
cIrCR to ensure a successful Project.

Project Managers The persons i<
RCR's represt
Contract Deliv

Change Requ<
(CCP) 1

ektified who shall function as the State's and the

ntative with regard to Review and Acceptance of
erables, invoice sign off, and review and approval of
sis (CR) utilizing the Change Control Procedures

t

Project Staff State personnel iissigned to work with the RCR on the Project
Proposal The submission' from a RCR in response to the Request for a

Proposal or Stit^ent of Work
RAID Redundant arriy of inexpensive disks
RCR RCR Technoiog^ Corporation
RDMS Relational Datia Base Management System
RFT Rational Functional Tester

Regression Test Plan A plan integrkted into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the

application/process. ^

Review The process ofjr^viewing Deliverables for Acceptance
Review Period The period set|f6r review of a Deliverable. If none is specified then

the Review Penpd is five (5) business days.

RTP (Request for Proposal) A Request Foil liroposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources accorqing to specific terms and conditions

Role/Privilege Management Supports the Ranting of abilities to users or groups of users of a
computer, app liialion or network

SaaS- Software as a Service Occurs where

own the licen

as a part of th

the COTS application is hosted but the State does not
elor the code. The RCR allows the use of the software

ir service.

SASSAN Software as a S^ice Storage Area Network
Schedule The dates des

of Services ar

;nbed in the Work Plan for deadlines for performance
d|other Project events and activities under the Contract

Service Level Agreement (SLA) A signed agr<
level of Sen

during the ten

ement between the RCR and the State specifying the
Iqe that is expected of, and provided by, the RCR
niof the Contract.

Services The work or

described in

Ikbor to be performed by the RCR on the Project as
:l:{e Contract.

SNMP Simple Netw ork Management Protocol
Software All custom Shftware and COTS Software provided by the RCR j

i  _

2013-007 Contract Agreement-Part 2
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STATE OF NE

NH DEPARTMENT OF HEA

DIVISION OF COMMDNH

BUREAU OF BEHAVI
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2013-007 CONTRA

W tiAMFSHIRE
LI H AND HUMAN SERVICES
Y BASED CARE SERVICES

01 tAu HEALTH (BBH)
A PONG AND DATA COLLECTION SYSTEM
fIagreement

1  under the Coritr let

1 Software Deliverables COTS Softwar( dnd Enhancements
I Software License j  Licenses provic ed to the State under this Contract
Solution The Solution

limitation, So
terms of the

configured So
in response to

c( twists of the total Solution, which includes, without
ft v^e and Services, addressing the requirements and
Specifications. The off-the-shelf Software and

f ware customized for the State provided by the RCR
t lis RFP.

Specifications The written i

include, witht
any performa

federal polici
subsequent St
and requirem
Specifications
though compl

>j»€toifications that set forth the requirements which
y it| limitation, this RFP, the Proposal, the Contract,-
n :c standards, Documentation, applicable State and
e s,j laws and regulations, State technical standards,
i t^-approved Deliverables, and^othcr Specifications
<nts described in the Contract Documents. The
ire, by this reference, made a part of the Contract as
: tely set forth herein.

State STATE is defi

State of New]

Department oi
Division of Cc

Bureau of Beh

105 Pleasant S

Concord, NH

Reference to t

led as:

[a'mpshire
ftealth and Human Services
tnmunity Based Care
ajioral Health
treet

)330l
le term "Slate" shall include applicable agencies

Statement of Work (SOW) A Statement >

objectives ofj
level view

requirements,
RCR. The C

RCR remains

>f} Work clearly defines the basic requirements and
Project. The Statement of Work also defines a high
of the architecture, performance and design
the roles and responsibilities of the State and the
jntract Agreement SOW defines the results that the
^ponsible and accountable fw achieving.

State's Confidential Records State's inforrjiarion regardless of its form that is not subject to"
public discloLre under applicable state and federal laws and
regulations, including but not limited to RS A Chaoter 91 -A

State Data Any informali
paper format.

dn contained within State systems in electronic or
1

State Fiscal Year (SFV) The New Hi

through June 3
mpshire State Fiscal Year extends from July 1"
6"' of the following calendar year

State Project Leader State's repres;itativc with regard to Project oversight
f

State's Project Manager (PM) State's reprds
technical ma;l

review and ac

sign off, and R

intative with regard to Project management and
^rs. Agency Project Managers are responsible for
ceptancc of specific Contract Deliverables, invoice
jview and approval of a Change Proposal fCPV

Subcontractor A person, pan

owned by, ih
Contract und ;r

nership, or company not in the employment of, or
I RCR, which is pCTforming Services under this
a separate Contract with or on behalf of the RCR

System All Software' |pccified hardware, and interfaces and extensions.
\

2013-007 Contract Agreement-Part 2
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integrated an
Specifications

d  functioning together in accordance with the

TBD To Be Dctemimed
!

i

Technical Autborizatlbo
/

Direction to a

specifies tech
Statement of V

new assignme

specifications

XCR, which fills in details, clarifies, interprets, or
li requirements. It must be: (1) consistent with
Vprk within statement of Services; (2) not constitute a
nk;| and (3) not change the terms, documents of
3 ' me Contract Agreement

Test Plan A plan, integr
(new or chan;
may consist c
and reports fo

a eH in the Work Plan, to verify the code
d} works to fulfill the requirements of the Project. It

f a[ timeline, a series of tests and test data, test scripts
r the test results as well as a tracking mechanism.

Term Period of the C ohtract fixira the Effective Date through termination.
TranshioD Services Services and

changes.

5 ipport provided when the RCR is supporting System
(

UAT User Acceptsace Test

i
Unit Test Developers cr

code they hav
ate their own test data and test scenarios to verify the
(Jreated or changed functions properly as defined.

User Acceptance Testing Tests done by
the scope of t
the System w

The test cases

requirements«

Imowledgeablc business users who are familiar with
le Project. They create/develop test cases to confirm
s developed according to specific user requirements,
and scripts/scenarios should be mapped to business
lutlined in the user requirements documents.

User Management Supports the
accounts with

idministration of computer, application and network
nlan organization

RCR/ RCR The RCR whc

the State and v

the Contract.

s| proposal or quote was awarded the Contract with
ho is responsible for the Services and Deliverables of
>

Verification Supports the
application oi

dnfirmation of authority to enter a computer system,
network

VIPRE Name of anti- /irus software

VLAN Virtual Local 4rea Network
Walk Through A step-by-sti;

design before

) review of a Specification, usability features or
t is handed off to the technical team for development

Warranty Period

1

A period of|c|overage during which the RCR is responsible for
providing a ̂ arantec for products and Services delivered as
defined in the Contract.

Warranty Releases Code released (hat are done during the Warranty Period.
Warranty Services The Servicci jto be provided by the RCR during the Warranty

Period. 1 j . ,
Work Hours RCR persooAc

and 5.00 pra
State of Nev'

be made upo i

I shall work normal business hours between 8:00 am

sight (8) hour days, forty (40) hour weeks, excluding
Hampshire holidays. ' Changes to this schedule may
agreement with the State Project Manager.

Work Plan The overall ifan of activities for the Project created in accordance

i
2013-007 Contract >^eement-Part 2 j
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STATE OF NEW

NH DEPARTMENT OF HEAL! H AND HUMAN SERVICES
H

DIVISION OF COMMUNITV

BUREAU OF BEHAVIO.

o

 UL HEALTH (BBH)
STATE OF NH CANS/ANSA WEB BASED TRA ir5flNG AND DATA COLLECTION SYSTEM

AMPSHIRE

BASED CARE SERVICES

with the Contr

events to be pt
Project as spec
detailed descri

critical events,

and/or participi

ct. The plan and delineation of tasks, activities and
rformed and Deliverables to be produced under the
fied in Appendix C. The Work Plan shall include a
»tion of the Schedule, tasks/activities, Delivaables,
ajsk dependencies, and the resources that would lead
t6 on each task.

Written Deliverables Non-Software

manual, book,
electronic fonr

v^tten deliverable Documentation (letter, report,
6ther) provided by the RCR cither in paper or

a[.

o

o
2013-007 Contract Agreement-Part 2
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STATE OF NEW

NH DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

HAMPSHIRE

STATE OF NH CANS/ANSA WEB BASED TRA [pilNG AND DATA COLLECTION SYSTEM
2013-007 CO NTRAC

tNTRODl

This Contract is by and between the State of New H
Human Services-Bureau of Behavioral Health ("Sta
having its principal place of business at 251 N. Illinois

Procure a Coramercial-Off-the-Shelf ("COTS"), conf ̂ ed, software system and associated services to
provide an online website to 1) provide training ar
administering the NH version of the Child and Adoh scent Needs and Strengths Assessment ("CANS")
and the Adult Needs and Strengths Assessment ("Ah

BASED CARE SERVICES

(iAl health (BBH)

T(AGREEMENT

CTION ^
rApshire, acting through Department of Health and
cj), and RCR Technology Corporation, C'RCR"),
Street, Suite 1150, Indianapolis, IN 46204.

a- training certification to clinicians who will be

SA") instruments, to 2) collect client demographic
information, and ratings gathered using the NH vc sions of the CANS and ANSA, to 3) determine
eligibility for state service's using an established algonthm, 4) to develop an interface to import/export
client information from the web-based system i itp/out of Community Mental Health Centers'
("CMHC") electronic medical records ("ExMR"), anc to 5) generate client level, regional and statewide
outcome reports with capacity for graphical presentat ohs of data.

Improving the quality of services provided is a key p ibrity for the Bureau of Behavioral Health (BBH).
BBH will implement statewide client level outcon ej measures for adults with severe mental illness
(SMI), and children/adolescents with a saious emot onal disturbance ("SED"). The CANS and ANSA,
which arc public domain tools, will be utilized to co l^t and report on this data. These tools have been
demonstrated highly effective in supporting: prospe :tjve treatment planning, unproved communication
and collaboration with an individual's supports a
individuals and families through a person centere(
service resources and supports over time. These ou
individuals receiving or requesting services from the

The CANS and ANSA web-based application, she
training and certiftcation to clinicians administering

nd services in the community, empowerment of
approach, and a more effective raanagem«it of

c6me measures will be mandated statewide for all

lesignated community mental health programs.

uld not only have the capacity to provide online
the tool, but also to track client progress over time

by generating client level, regional and statewide oui comes reports. These rqjorts will be reviewed with
stakeholda groups, including the NH State Planning Council, the NH Consumer Council, and the
Community Mental Health Centers providers to pror icjte the continued improvement of services, identify
regions that will be identified as centers of exccllen :e, and to identify areas where additional resources
may be needed to in^rove the effectiveness of servicto. Additionally, the CANS and ANSA web-based
application should have the capacity to determine el
to the CANS and ANSA that has been developed by

RECIT

gibility for state services using an algorithm related

\LS

The State desires to have RCR provide a Comm(Tfcial-off-the-shelf Software System, and associated
Services for Department of Health and Human Servi

RCR wishes to provide a Commercial-off-the-shelf
State.

The parties therefore .agree as follows:

CM-Burcau of Behavioral Health;

Software System and associated Services for the

2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/2013 Page 14 of 33
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STATE OF NEW

NH DEPARTMENT OF HEALT
DIVISION OF COMMUNITV

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA]

2013-007 CONTRAC

CONTRACT DOCUMENTS

HAMPSHIRE

H [and human SER^CES
jAsed care services

health (BBH)
MnC and DATA COLLECTION SYSTEM
t Agreement

1.1 Contract Documents

This Contract is comprised of the following ((ocutnents (Contract Documents):

A. Part 1 - State Terms and Conditions corjtained in the Form F-37
B. Part 2 - The Contract Agreement
C. Part 3 - Consolidated Exhibits

Exhibit A- Contract Deliverablds i
Exhibit B- Price and Payment S

Exhibit C- Special Provisions
Exhibit D- Administrative Serv

Exhibit E- Implementation Sen
Exhibit F- Testing Services
Exhibit G- Maintenance and Si^port Services
Exhibit H- Requirements- The ] ICR's Responses
Exhibit I- Work Plan

Exhibit J- Software License an djrelated Terms
Exhibit K- Warranty and Warranty Services
E^ibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- The RCR Proposal,

cbedule

ces

ices

b^ reference

o
Exhibit O- Certificates and Att ichments

1.2 Order of Precedence

In the event of conflict or ambiguity amt
following Order of Precedence shaft govern:!

ng

a.

b.

c.

d.

e.

 any of the text of the Contract Documents, the

The State of New Hampshire Terns and Conditions, Form P-37-Contract Agreement
Part 1

General Contract Requirements ij. Section 6 of the RFP document.
State of New Hampshire, Depatment of Health and Human Services-Bureau of
Behavioral Health, Contract 2013-d67.
RFP 2013-007 State of NH CA>S|/ANSA Web Based Training and Data Collection

th Addenda I and 2 incorporated; then
5; 2012.

System, dated August 24, 2012, w
The RCR Proposal, dated October

1.3 Contract Term

The Contract and aft obligations of the
execution by the parties, and the receipt o
limited to, Governor and Executive c|o
("Effective Date").

parties hereunder shall become effective after full
'required governmental approvals, including, but not
'incil of the State of New Hampshire approval

o

2017. The Term may be extended up to
State, subject to the parties prior written i
up to but not beyond on or about October

The Contract shaft begin on the EffectivejDate and extend through on or about October 30,

2013-007 Contract Agreement-Part 2
Initial Aft Pages:
RCR Initials: fO\ 4/12/2013

Sjyears, ("Extended Term") at the sole option of the
gfeement on applicable fees for each Extended Term,
36,2017.
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STATE 01^ NEW H

NH DEPARTMENT OF HEALTH

DIVISION OK COMMUNITY Q

BUREAU OF BEHAVIOR.

STATE OF NH CANS/ANSA WEB BASED TRAH

2013^07 CONTRACT

RCR slmll commence work upon issuance of

The Slate does not require RCR lo comrher
RCR commences work prior to the Effective
pcrfonned at Die sole risk of RCR. In the eve
State shall be under no obligation to pay R(t
however, if the Contract becomes effective,
be paid under the terms of the Contract.

\

AMPSinitE

AND HUMAN SERVtCliS

a'SED CARE services
VL HEALTH(BBH)

ifiC AND DATA COLLECTION SYSTEM
XCUEEMENT

 Notice to Proceed by the State,
i  ̂

c6 work prior to the Effective Date; however, if
Date and a Notice to Proceed such work shall be

itjihat the Contract docs not become effective, the
R for any costs inclined or Scivices pcrfonned;
ll costs incurred prior to the Effective Date shall

Time is of the essence in the performnnce c f iRCR*s obligations under the Contract.

2. COMPENSATION

2.1 Contract Price

Tlie Contract price, method of payment,
pailicularly described in Contract Exhibit B: Pr

o

2.2 Non-Exclusive, FIRM FIXED PRICE C

This is a Non-Exclusivc, Firm Fixed Price ("F
forth in the Contract.

The State reserves the right, at ils discretion
Services or Deliverables identified under thi

portion of an item, group of items, or total Pre
act, or omission of such other contractoi'S, exc

or omission of the other contractors if such

RCR.

deh

Mitract

•I'") Contract with price and term limitations as set

lo retain other contractors to provide any of the
jDrocurcmcnt or make an award by item, part or

p'osal. RCR shall not be responsible for any delay,
c^pt that RCR shall be respon.sible for any delay, act,

act, or omission is caused by or due to the fault ofy

o

Notwidistanding any other provision of the
payments under the Contract exceed $320,536.

3. CONTRACT MANAGEMENT

The Project will require the coordinated effoils o
State personnel. RCR shall provide all necessary
Contract. RCR shall be responsible for managing

3.1 The RCR's Contract Manager

RCR bhall assign a Contract Manager
authorization and administration, the RCR's

Jeff Lilly
Director of Governmental Relations

251 N. Illinois street

Suite i 150 North Tower

Td: 317-308-7099

dontract to the contrary, in no event shall total
W.

2013-007 Contract Agreement-Part 2
Initial All Pages: /O
RCR Initials: (P jT 6/12/2013

id terms of payment are identified and more
ice and Payment Schedule.

a Project Team consisting of both RCR and
resources to peiform its obligations under tlie
tlie Project to its successful completion.

vlVo shall be responsible for all Contract
Qoniract Manager is:
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Fax: 317-631-3345

Email: jlilly@rcrtechnology.com

3.2 The RCR's Project Manager

3.2.1 Contract Project Manager
RCR shall assign a Project Manageil who meets the requirements of the Contract,
including but not limited to, the rcqu rements set forth in the RFP. RCR's selection
of the RCR Project Manager shall lie" subject to the prior written approval of the

3.2.2

o
3.2.3

3.2.4

3.2.5

o

State. The State's approval process
discretion, review of the propo

may include, without limitation, at the State's
;ed the RCR Project Manager's resume,

qualifications, refo-ences, and backgi oynd checks, and an interview. The State may
require removal or reassignment of the RCR's Project Manager who, in the sole
judgment of the State, is found unicceptable or is not performing to the State's
satisfaction.

The RCR Project Manager must be
position under the Contract, shall ha

qualified to perform the obligations required of the
full authority to make binding decisions under the

Contract, and shall function as thijRCR's representative for all administrative and
management matters. The RCR's Pjoject Manager shall perform the duties required
under the Contract, mcluding, but i lot limited to, those set forth in Contract Exhibit I,
Section 2. The RCR's Project Maca^er must be available to promptly respond during
Normal Business Hours within two

as needed. RCR's Project Manager
the Project.

2|) hours to inquiries from the State, and be at the site
must work diligently and use his/ her best efforts on

RCR shall not change its assigmnei tjof the RCR Project Manager without providing the
State written justification and obtaining the prior written approval of the State. State

l[CR's Project Manager shall not be unreasonably
withheld. The replacement ProjectlManager shall have comparable or greater skills than
the RCR Project Manager being replaced; meet the requirements of the Contract,
(including but not limited to, theUequiremenls set forth in RFP); and be subject to
reference and background checks dpcribed above in Contract Agreement Part 2, Section
3.2.1: Contract Project Manager! |and in Contract Agreement Part 2, Section 3.6;
Reference and Background Chec^} below, the RCR shall assign a replacement RCR
Project Manager within ten (10) business days of the departure of the prior RCR Project
Manager, and RCR shall continue during the ten (10) business day period to provide
competent Project management Services through the assignment of a qualified interim
the RCR Project Manager.

Notwithstanding any other provisu
discretion, to terminate the Cent
law and in equity, if RCR fails
requirements and terms of the Con

The RCR Project Manager is:
Jerry Hoagland
RCR Project Managler

n-of the Contract, the State shall have the option, at its
rdci, declare RCR in default and pursue its remedies at

to assign a the RCR Project Manager meeting the
r^ct.

2013-007 Contract Agreement-Part 2
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251 N. Illmois street

Suite 1150 North Towe:

Tel: 317-624-9500

Fax:317-631-3345

Email: jhoagland@rcrt^hnology.com

3.3 The RCR Key Project Staff

3.3.1

33.2

o

RCR shall not change any RCR Ke>
State written justification and obtaini
approvals for replacement of the R
withheld The replacement the RCR
skills than the RCR Key Project St i
Contract, including but not limited td
System Requirements and Deliverables

3.3.3 Notwithstanding any other provision

law and in equity, if RCR feils to ass

RCR shall assign Key Project Staff vho meet the requirements of the Contract,-and can
implement the Software Solution meeti
System Requirements and Deliver tt

Deliverables-RCR Response Checklis
checks on the RCR Key Project Staff
reassignment of RCR's Key Project 5
background checks shall be perfonied in accordance with the Contract Agreement
Section 4.10: Background Checks.

ing the requirements set forth in RFP Appendix C:
bles, Table C.l: System Requirements and
jThe Stale may conduct reference and background
^e State reserves the right to require removal or
taff who are found unacceptable to the State. Any

roject Staff commitments without providing the
the prior written approval of the State. State

3k Key Project Staff will not be unreasonably
<ey Project Staff shall have comparable or greater
ff being replaced; meet the requirements of the
(the requirements set forth in RFP Appendix C:
and be subject to reference and background checks

described in Contract Agreement-Part i.lSection 3.6: Reference and Background Checks,

)f the Contract to the contrary, the State shall have
the option to terminate the Contract, < .^Iare RCR in default and to pursue its remedies at

terms of the Contract or if it is dissati; fî ed with RCR's replacement Project staff.

sh^ll consist of the following individuals in the333.1 The RCR Key Project Staff
roles identified below:

RCR's Key Project Staff:
Kev Mcmberfsl

Robert Reed

JeffLilly

John Lyons

Jerry Hoagland

Keith Wolfe

gn Key Project Staff meeting the requirements and

Title

RCR President/CEO

RCR Director of

Governmental Relations

Praed Foundation

President

RCR Project Manger
RCR Technical

O
>
\

Manager

2013-007 Contract Agreement-Part 2
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3.4 State Contract Manager

The State shall assign a Contract Manager
regard to Contract administration. The State

Michele Harlan

Department of Health and Human Ser)/
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301
Tel: (603) 271-8376
Fax: (603) 271-5040
Email: Michele.A.Harlan@dhhs.state.o

 shall function as the State*s representative with
(Contract Manager is:

o

3.6 Reference and Background Checks

The State may, at its sole expense, conduct r
Manager and Key Project Staff. The Slate

; screening results in accordance with the Con'
Information, Confidentiality.

•<

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: /C/C
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h. us

3.5 State Project Manager

The State shall assign a Project Manager. T(ie State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all vendors
c. Managing significant issues and risl s
d. Reviewing and accepting Contract ipcliverables;
c. Invoice sign-offs;
f. Review and approval of change proj^cisals; and
g. Managing stakeholders' concerns.

The State Project Manager is:
Michele Harlan

Department of Health and Human Sfcilvices
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

Tel: (603) 271-8376
Fax:(603)271-5040
Email: Michele.A.Harlan@dhhs.stafe.'nh.us

 fCTence and background screening of RCR Project
shall maintain the confidentiality of background
r^ct Agreement, Part 2-Section 11: Use of State's
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4. DELIVERABLES

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

RkL HEALTH (BBH)

AGREEMENT

o

o

4.1 RCR Responsibilities

RCR shall be solely responsible for mcelihg all requirements, and terms and conditions
specified in this Contract, regardless of whe h'er or not a Subcontractor is used.

RCR may subcontract Services subject to tie provisions of the Contract, including but not
limited to, the terms and conditions m Sectioi 6: General Contract Requirements herein and the
Contract Agreement Part 1: State ofNew Hi mpshire Terms and Conditions-P-37. RCR must
submit all information and documentation r sitting to the Subcontractor, including terms and
conditions consistent with this Contract. The ̂ tate will consider RCR to be wholly responsible
for the performance of the Contract and the ! o|le point of contact with regard to all contractual
matters, including payment of any and all chai gl^ resulting from the Contract.

4.2 Deliverables and Services.

RCR shall provide the State with the Deli
frames in the Work Plan for this Contraqt
Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or S
obligations under the Contract associated with

jrjvicc, RCR represents that it has performed its
die Deliverable or Service.

4.3 Non-Software and Written DeliverabU s

th5

After receiving written Certification from I
final, complete, and ready for Review,
whether it meets the Requirements outlinec

State will notify RCR in writing of its Acceb
business days of the State's receipt of RC
Delivonblc, the State shall notify RCR of
shall correct the Deficiency within the
RCR's correction of the Deliverable is

Deliverable within five (5) business days,

shall have five (5) business days to review
rejection thereof, with the option to extend
days. If RCR fails to correct the Deficicnc>
its option, continue reviewing the Deliverab
is corrected, or immediately terminate the
remedies at law and in equity.

pe 1

idei It

ti

4.4 System/Software Testing and Acceptai^c
System/Software Testing and Acceptance s
more particularly described in Exhibit F: Te

hk

2013-007 Contract A^eement-Part 2
Initial All Pages.

^erables and Services in accordance with the time

and as more particularly described in Contract

Review and Acceptance

ICR that a Non-Software or Written Deliverable is
State will Review the Deliverable to determine

in Contract Exhibit A: Contract Deliverables. The

thnce or rejection of the Deliverable within five (5)
R's written Certification.' If the State rejects the
he nature and class of the Deficiency and the RCR

iid identified in the Work Plan. If no period for
ified, the RCR shall correct the Deficiency in the
Upon receipt of the corrected Deliverable, the State
I Deliverable and notify RCR of its Acceptance or
h'e Review Period up to five (5) additional business
Within the allotted poHod of time, the State may, at
1^ and require RCR to continue until the Deficiency
Contract, declare RCR in default, and pursue its

ll be pCTformed as set forth in the Test Plan and
sting Services.

4.5 Security

The State must ensure that appropriate levc
order to protect the integrity and reliability ol i
and services. State resources, information, at d'. services must be available on an ongoing basis,

1

si of security are implemented and mamlamed m
ils information technology resources, information,

a/iTlnmi
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with the appropriate infrastructure and sec
safeguard State networks, Systems and Data.

H

IT Security involves all functions pertaining
the creation and definition of security policies
identification, authentication and non-repudia

d

All components of the Software shall be revi
hardware and software and its related Data as

Testing for detailed information on requircmei

e

5. SOFTWARE

5.1 COTS Software and Documentation

RCR shaU provide the State with Software Li
and particularly described in Exhibit J:

5.2 COTS Software Support and Maintenap

RCR shaU provide the State with Software
Contract, and particularly described in Exhibit

i

u

5.3 Restrictions

Except as otherwise permitted under the Contj
a. Remove or modify any program markir
b. Make the programs or materials avails

third party's business operations, ex
c. Cause or permit reverse engineering

5.4 Title

RCR must hold the right to allow the State to
—  t

in the Software and its associated Documcntat ion

6. WARRANTY

RCR shall provide the Warranty and Warranty
described in Exhibit K: Warranty and Warranty

7. SERVICES

RCR shall provide the Services required under th
be performed, in accordance with the Specificatic

7.1 Administrative Services

RCR shall provide the State with the adm

particularly described in Exhibit D: Administrb
in

2013-007 Contract Agreement-Part 2
Initial All Pages:
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irity controls to ensure business continuity and

 the securing of State Data and Systems through
procedures and controls covering such areas as

iin.

wed and tested to ensure they protect the State's
sets. See Contract Agreement -Part 3 - Exhibit F:
t^ for Security testing.

:^es and Documentation set forth in the Contract,
i License and Related Terms.

ce

pport and Maintenance Semces set forth in the
3- Software License and Related Terms.

act, the State agrees not to:
gi or any notice of RCR's proprietary rights;
ble in any manner to any third party for use in the
c^t as pamitted herein; or
iiisassembly or recorapilation of the programs.

use the Software or hold all title, right, and interest

Services set forth in the Contract, and particularly
Services.

; Contract Documents. All Services shall meet, and

rk.

jstrative Services set forth in the Contract, and
tive Services.

d/nhnn Pao^ 71 nf 77
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7.2 ImpLementatiou Services

RCR shall provide the State with the Imph
particularly described in Exhibit E: Implemen

H

a

m

AMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

r!aL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

:greement

entation Services set forth in the Contract, and

ation Services.

7.3 Testing Services

RCR shall perform testing Services for the
described in Exhibit F: Testing Services.

7.4 Training Services

RCR shall provide the State with training
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

RCR shall provide the State with Maintenanc
the Contract, and particularly described in Exl ibit G: System Maintenance and Support.

'and support Services for the Software s

8. WORK PLAN DELIVERABLE

RCR shall provide the State with a Work Plar
description of the Schedule, tasks, Deliverables,
Schedule.

State set forth in the Contract, and particularly

ervices set forth in the Contract, and particularly

et forth in

that shall include, without limitation, a detailed
major milestones, task dependencies, and payment

The initial Work Plan shall be a separate Deliv
Plan. RCR shall update the Work Plan as necess: i
reflect the status of the Project, including without

erable and is set forth in Contract Exhibit 1; Work
ry, but no less than every two weeks, to accurately
limitation, the Schedule, tasks. Deliverables, major

milestones, task dependencies, and payment Schtdule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final
The updated Contract Exhibit I: Work Plan, as
reference.

incorporation into Contract Exhibit I: Work Plan.
approved by the State, is incorporated herein by

Unless otherwise agreed in writing by the State,
not relieve RCR from liability to the State for di
obligations under the Contract, including, withe u
Schedule.

changes to the Contract Exhibit I: Work Plan shall
niages resulting from RCR's failure to perform its
i linutation, performance in accordance with the

a:

In the event of any delay in the Schedule, R(p
identifying the nature of the delay, i.e., specific
problem; its estimated duration period to recon
correct the problem; and the expected Schedule i

R

In the event additional time is required by RCR to
unless previously agreed in writing by the State,
on a day-to-day basis to the extent that the dela

obligations under the Contract. To the extent that
than described in the Work Plan, the Schedule sha

2013-007 Contract A

Initial All Pages:
RCR Initials:

cement-Part 2

 must immediately notify the State in writing,
tions or inactions of RCR or the State causing the

iiliation; specific actions that need to be taken to
r ipact on the Project.

correct Deficiencies, the Schedule shall not change
(xbept that the Schedule shall automatically extend

k' jdoes not result from RCR's failure to fulfill its
he State's execution of its major tasks takes longer
automatically extend on a day-to-day basis.
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Notwithstanding anything to the contrary,
Contract for default, at its discretion, if it i
within the Work Plan.

Hampshire
' ni AND HUMAN SERVICES
BASED CARE SERVICES

HEALTH (BBH)
ININC AND DATA COLLECTION SYSTEM
AGREEMENT
Ke State shall have the option to terminate the
dissatisfied with RCR's Work Plan or elements

9, CHANGE ORDERS

The State may make changes or revisions at any
changes or revisions shall be approved by the E
(5) business days of RCR's receipt of a Change
impact on cost (e.g., increase or decrease), the S

tiine by written Change Order. The State originated
ebartment of Information Technology. Within five

. Order, RCR shall advise the State, in detail, of any
c hfdule, or the Work Plan.

RCR may request a change within the scope of
any impact on cost, the Schedule, or the Work
requested Change Order within five (5) business
of Information Technology, must approve all Ch;
have rejected the Change Order if the parties are

tlie Contract by written Change Order, identifying
M'an. The State shall attempt to respond to RCR's
diys. The State Agency, as well as the Department
nge Orders in writing. The State shall be deemed to
Liiiable to reach an agreement in writing.

an

All Change Order requests from RCR to the Stat j
State requested change, will be acknowledged
writing; If accepted, the Change Order(s) shall
determined to apply by the State.

,tand the State acceptance of RCR's estimate for a
10 responded to, either acceptance or rejection, in
bt subject to the Contract amendment process, as

10. INTELLECTUAL PROPERTY

The State shall hold all ownership, title, and right
with performance of obligations under the Comrdct, or modifications to the Software, and their
associated Documentation including any and a 1
RCRs' special utilities. The State shall have sol
Software, modifications, and Documentation deve

do so.

in any Custom Software developed in connection

performance enhancing operational plans and
5 right to produce, publish, or otherwise use such
ojjed under the Contract and to authorize others to

In no event shall RCR be precluded from devcl
competitive with, or similar to Custom Softw,
performance of obligations under the Contract,
knowledge, skills, experience, and any other id
acquired or used in the course of its performance

10.1 State's Data

All rights, title and interest in State Data sha

10.2 RCR's Materials

Subject to the provisions of this Contract, F
that are competitive with, or similar to, the
provision of this Contract, RCR shall not
State Confidential Information. RCR shall

6|ping for itself, or for others, materials that are
ijfe, modifications developed in connection with
In addition, RCR shall be free to use its general
as, concepts, know-how, and techniques that are

liider this agreement

1 Remain with the State.

GR may develop for itself, or for others, materials
I deliverables. In accordance with the confidentiality
ii&tribute any products containing or disclose any
be free to use its general knowledge, skills and

2013r007 Contract A
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experience, and any ideas, concepts, know-
course of its performance under this Contradt
the deliberate memorization of the State Cc

party consultants engaged by RCR.

HAMPSHIRE
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rXl HEALTH (BBH)
.pJlNC AND DATA COLLECTION SYSTEM
AGREEMENT

bow, and techniques that are acquired or used in the
/ provided that such is not obtained as the result of
nfidential Information by RCR employees or third

Without limiting the foregoing, the parties
cannot include information or records not

RSA Chapter 91-A, which includes but is e
and petit juries; records of parole and pardoji
pertaining to internal personnel practices,

other examination data use to administer a

or academic examination and personnel, me
and other files containing personally identifi

fii a

li:

. ig

insi

10.3 State Website Copyright

WWW Copyright and Intellectual Prope
All right, title and interest in the State
information, shall remain with the State,
any user interfaces and computer instructio
pages and any other Data or information sha

Th

h

r

j

s

O

10.4 Custom Software Source Code

RCR shall provide the State with a copy o
shall be subject to the License rights,
irrevocable, non-exclusive paid -up right
derivative works of any custom developed s

ree that the general knowledge referred to herein
ubject to public disclosure under New Hampshire
ot limited to the following: records of grand juries
boards; personal school records of pupils; records
hcial information, test questions, scoring keys and

ing examination, examination for employment,
iical, welfare, library use, video tape sale or rental,
ible information that is private in nature.

 ty Rights
site, including copyright to all Data and

State shall also retain ail right, title and interest in
embedded within the WWW pages. All WWW

1,1 where applicable, display the State's copyright.

' the source code for the Custom Software, which

he State shall receive a worldwide, perpetual,

ind license to use, copy, modify and prepare
dftware.

10.5 Survival

This Contract Agreement Section 10: IntelU
Contract.

11. USE OF STATE'S EVFORMATION, CON

11.1 Use of State's Information

In paforming its obligations under the Cort
State, including State Confidential Informati
but not be limited to, information exempted
Chapter 91-A: Access to Public Records
Exemptions). RCR shall not use the Slate
during the performance of, or acquired, oi
directly connected to and necessary for RCR

ct'ual Property shall survive the termination of the

iDENTIALITY

ract, RCR may gain access to information of the
dA. "State Confidential Information" shall include,
rim public disclosure under New Hampshire RSA
ind Meetings ^see e.g. RSA Chapter 91-A: 5
(tonfidential Information developed or obtained
developed by reason of the Contract, except as'
sj performance under the Contract.

11.2 State ConfideDtial Information

RCR shall maintain the confidentiality of

publication, and reproduction (collectively

o 2013-007 Contract Agrccraent-Part 2
Initial All Pages: /O^
RCR Initials: f 4/12/: 1013

dnd protect from unauthorized use, disclosure,
release"), all State Confidential Information that
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becomes available to RCR in connection wi
its form.
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i h its performance under the Contract, regardless of

Subject to applicable federal or State laws
include mformation which: (i) shall have o
result of disclosure by the receiving party i
party on a non-confidential basis fi-om a

receiving party believes is not prohibited
obligation in favor of the disclosing pj
independently of, or was known by the
information made by the disclosing party;
disclosing party. A receiving party also m
required by an order of a court of competent j

j nd regulations, Confidential Information shall not
ii b^ise become publicly available other than as a
ID breach hereof; (ii) was disclosed to the receiving
lOjJrce other than the disclosing party, which the
^om disclosing such information as a result of an
r^; (iii) is developed by the receiving party
cpeiving party prior to, any disclosure of such

(ir5(iv) is disclosed with the written consent of the
ly disclose Confidential Information to the extent
jAris diction.

Inl>rAny disclosure of the State Confidential
the State. RCR shall immediately notify
process is served upon RCR regarding
cooperate with the State in any effort the S
other legal process, at no additional cost to

th

t

;

i

o

In the event of the unauthorized releas

immediately notify the State, and the State
at law and in equity, including, but not limit( ;

;  |of State Confidential Information, RCR shall
nby immediately be entitled to pursue any remedy
:d to, injunctive relief.

11.3 RCR Confidential Information

Insofar as RCR seeks to maintain the

information, RCR must clearly identify in w
proprietary. Notwithstanding the foregoing
Software and Documentation to be Confideilt
is subject to State and federal laws gov
limited to, RSA Chapter 91-A. The State
Confidential Information insofar as it is c

regulations, including but not limited to, RS
request for the information identified by R
specify the date the State will be releasing
State, RCR shall cooperate and assist the
information, at no additional expense to the
of the information shall be RCR's sole resp
to obtain a court order enjoining the disclo
date specified in the State's notice to RCR,

:d

erhi

11.4 Survival

This Contract Agreement Section 11, Use q
termination or conclusion of the Contract.

0 2013-007 Contract Agreement-Part 2
Initial All Pages;
RCR Initials: 4/12/

mation shall require the prior written approval of
hb State if any request, subpoena or other legal
; I State Confidential Information, and RCR shall
aie undertakes to contest the request, subpoena or
e State.

nfidentiality of its confidential or proprietary
riling all information it claims to be confidential or
Ihe State acknowledges that RCR considers the
ial Information. RCR acknowledges that the State
g disclosure of information including, but not

shall maintain the confidentiality of the identified
istent with applicable State and federal laws or

A Chapter 91-A. In the event the State receives a
as confidential, the State shall notify RCR and

the requested information. At the request of the
itate with the collection and review of RCR's
Slate. Any effort to prohibit or enjoin the release

onsibility and at RCR's sole expense. If RCR fails
ure, the State shall release the information on the
iihout any liability to RCR.

xi

cA

\'

State's Information, Confidentiality, shall survive

^013 Page 25 of 33



o

STATE OF NEW
NH DEPARTMENT OF HEAL

DrVlSlON OF COMMUNITY
BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED

2013-007 CONTRACT
12. LIMITATION OF LIABILITY

o

o

12.1

consequential, special, indirect,
applicable laws and regulations, the State's
price set forth in Contract Agreement, Secli
Provisions.

HAMPSHIRE

tH AND HUMAN SERVICES
.BASED CARE SERVICES

R^L HEALTH (BBH)
TRAINING AND DATA COLLECTION SYSTEM

AbREEMENT

State Liability
Subject to applicable laws and regulation a,; in no event shall the State be liable for any

incidenta , punitive, or exemplary damages. Subject to
Liability to RCR shall not exceed the total Contract

Notwithstanding the foregoing and any projvision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 RCR Liability
Subject to applicable laws and regulatic
consequential, special, indirect, incidental, f
to the State shall not exceed two times (z
Agreement, Section 1.8 of the Contract Agr< '.epient -Part 1-General Provisions.

ns, in no event shall RCR be liable for any
i^tive or exemplaiy damages and RCR's liability
X) the total Contract price set forth in Contract

Notwithstanding the foregoing, the limitati
apply to RCR's indemnification obligations
13: Indemnification and confidentiality obl^g
Use of State's Information, Confidentiality,

)n

v

123 State's Immunity
Notwithstanding the foregoing, nothing her<
of the sovereign immunity of the State, whj
covenant shall survive termination or Contr?

12.4 Survival

This Contract Agreement- Part 2-Sectioo 12
Contract conclusion.

59 1.8 of the Contract Agreement -Part 1-General

 of liability in this SOW Section 12.2 shall not
sbt forth in the Contract Agreement Part 1-Section
;Mions in Contract Agreement-Part 2- Section 11:
hicb shall be unlimited.

2013-007 Contract

Initial All Pages:
RCR Initials:

ent-Part 2

4/12/2013

in contained shall be deemed to constitute a waiver
ch immunity is hereby reserved to the State. This
ct conclusion.

Limitation of Liability shall survive termination or
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13. TERMINATION

• This Section I'S'shall survive the termination or C

o

notice of default and require it t
lesser specification of time, wit
otherwise indicated within by t

default within the Cure Period,
(2) days after giving RCR not
Contract as breached and pursu<

b.

mtract Conclusion.

13.1 XermuiatioD for Default

Any one or more of the following acts or on{ii^sions of RCR shall constitute an event of default
haeundcr ("Event of Default")

a. Failure to perform the Services st
b. Failure to submit any report requi
c. Failure to perform any other cove

atiifactorily or on schedule;
frcd; and/or

e lint, term or condition of the Contract

13.1.1 Upon the occurrence of any Event cjfpcfault, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in tl e; Contract, the State shall provide RCR written
) be remedied within, in the absence of a greater or
lin thirty (30) days from the date of notice, unless
le State ("Cure Period"). If RCR fails to cure the
he State may terminate the Contract effective two
ce of termination, at its sole discretion, treat the

ib remedies at law or in equity or both.

tl j

Give RCR a written notice

payments to be made under
Contract price which would ott
date of such notice until such ti

Event of Default shall never be ̂aad to RCR.

sp^ifying the Event of Default and suspending all
e| Contract and ordering that the portion of the
eywise accrue to RCR during the period from the
e as the State determines that RCR has cured the

c. Set off against any other obhgat
State suffers by reason of any E

d. Treat the Contract as breached ar

both.

ions the State may owe to RCR any damages the
/ent of Default;

di pursue any of its remedies at law or in equity, or

c. Procure Services that are the sub

shall be liable for reimbursing
administrative costs directly
procuring the Services from ano
mailing, advertising, applicable
of which shall be subject to the

o 2013-007 Contract Agr©^ent-Part 2
Initial All Pages:
RCR Initials: /C'C 4/12/

act of the Contract from another source and RCR

the State for the replacement Services, and all
slated to the replacement of the Contract and
Iher source, such as costs of competitive bidding,
f^es, charges or penalties, and staff time costs; all
l^tations of liability set forth in the Contract.

13.1.2 RCR shall provide the State with written notice of default, and the State shall cure the
default within thirty (30) days.

>013 Page 27 of 33
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13.1.3 Notwithstanding the foregoing, notHi
a waiver of the sovereign immunit>
the State. This covenant shall survi

13.2 Termination fbr Convenience

H

i

AMPSHIRE
/ra AND HUMAN SERVICES

^ASED CARE SERVICES
RkL HEALTH (BBH)
IWNG AND DATA COLLECTION SYSTEM

a'creement

13.2.1 The State may, at its sole discretioi
or in part, by thirty (30) days writt(
convenience, the State shall pay RC
Contract, for Deliverables for whicl

for Services or Deliverables provi
separate price is stated under the C

accordance with Contract Exhibit B

a

c a

 notice to RCR. In the event of a termination for

R the agreed upon price,, if separately stated in this
Acceptance has been given by the State. Amounts

led prior to the date of termination for which no
jract shall be paid, in whole or in part, generally in
Price and Payment Schedule, of the Contract.

13.3 Termination for Conflict of Interest

13.3.1

o

The State may terminate the Cont
of interest exists, including but no
of applicable laws regarding ct

performance of Contracts.

13.3.2 In the event the Contract is termi

RCR, the State shall be entitled to

pursue in the event of a default of th

n

13.4 Termination Procedure

ng herein contained shall be deemed to constitute
of the State, which immunity is herby reserved to
/e termination or Contract Conclusion.

terminate the Contract for convenience, in whole

13.2.2 During the thirty (30) day period, RCR shall wind down and cease Services as quickly
and efficiently as reasonably poss
activities and by minimizing negati' €
cessation of Services-

ble, without performing unnecessary Services or
e, effects on the State from such winding down and

act by written notice if it determines that a conflict
t limited to, a violation by any of the parties hereto
lies in public acquisitions and procurement and

In such case, the State shall b; I entitled ,tp a pro-rated refund of any current
development, support, and mainte lance costs. The State shall pay all other contracted
payments that would have becc
reasonably did not know, of the cc

me due and payable if RCR did not know, or
n^ict of interest.

ated as provided above pursuant to a violation by
lursue the same remedies against RCR as it could
bontract by RCR.

13.4.1 Upon termination of the Contract die State, in addition to any other rights provided
in the Contract, may require RC R.I to deliver to the State any. property, including
without limitation. Software and Vritten Deliverables, for such part of the Contract,
as has been terminated.

13.4.2 After receipt of a notice of termina
RCR shall:

a. Stop work under the Contract or

ion, and except as otherwise directed by the State,

the date, and to the extent specified, in the notice;

. t

o 2013-007 Contract Agreement-Part 2
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Promptly, but in no event longt rjthan thirty (30) days after termination, terminate
its orders and subcontracts relat id to the work which has been terminated and settle
all outstanding liabilities and a 1 [claims arising out of such termination of orders
and subcontracts, with the apjfoval or ratification of the State to the extent
required,-which approval or ntification shall be final for the purpose of this
Section;

c. Take such action as the State

property related to the Contract
the State has an interest;

cjirects, or as necessary to preserve and protect the
which is in the possession of RCR and in which

d. Transfer title to the State and

directed by the State, any prop
and which has been accepted or

e. Provide writtoi Certification to

said property.

f. Assist in Transition Services, as
cost.

d  :liver in the manner, at the times, and to the extent
aiy which is required to be furnished to the State
r^uested by the State; and

i

the State that RCR has surrendered to the State all

o

14. CHANGE OF OWNERSHIP

In the event that RCR should change ownership
option of continuing under the Contract with RC
term of the Contract; continuing under the Cent
period of time as determined necessary by the SU
liability to RCR, its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUB

15.1 RCR shall not assign, delegate, subcontract
duties under the Contract without the prior W:
be unreasonably withheld. Any attempted
made without the State's prior written com
event of default at the sole discretion of the S

C

15.2 RCR shall remain wholly responsible for p
delegates, Subcontractors, or other transfers s
in writing by the State, and the Assigns fill
liabilities under the Contract from the Effect
full obligations and liabilities of the C
subcontract, or other transfer shall neither
Contract nor affect any remedies available

. event of default of the provisions of the cor
point of contact with regard to all contractua
resulting from the Contract.

c rf

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials:
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Reasonably requested by the State at no additional

any reason whatsoever, the State shall have the

its successors or assigns for the full remaining
act with RCR, its successors or assigns for such
ti; or immediately terminate the Contract without

ONTRACTS
I

<^r otherwise transfer any.of its interest, rights, or
ritten consent of the State. Such consent shallvnot

ransfer, assignment, delegation, or other transfer
ent shall be null and void, and may constitute an
tate.

I

ormance of the entire Contract even if assignees,
[("Assigns") are used, unless otherwise agreed to
^ assumes in writing any and all obligations and
vfc Date. In the absence of a written assumption of
ontract, any permitted assignment, delegation,
rdieve RCR of any of its obligations under the
olthe State against RCR that may arise from any
tract. The State shall consider RCR to be the sole

matters, including payment of any and all charges
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15^ Notwithstanding the foregoing, nothing her
to the successor of all or substantially all
successor fully assumes in writing all oblig
event that RCR should change ownership,
Section 14; Change of Ownership, the S
Contract with RCR, its successors or ass
continue under the Contract with RCR, its
determined necessary by the State; or imm
RCR, its successors or assigns.

H

HEALTH (BBH)
irjflNG AND DATA COLLECTION SYSTEM
AGREEMENT

in shall prohibit RCR from assigning the Contract
(ifrihe assets or business of RCR provided that the
tions and responsibilities under the Contract. In the
is- permitted under this Contract Agreement Part 2,
ajte shall have the option to continue under the
ghs for the full remaining term of the Contract;
iuccessors or assigns for such period of time as

cjdiately terminating the Contract without liability to

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings witf
injunctive relief with respect to intellectual prop
believing itself aggrieved (the "Invoking Party")
in the dispute negotiation by written-notice to the
to the Invoking Party's right to any other remedy

The parties shall use reasonable efforts to arrange
needed, at mutually convenient times and places,
successive management levels, each of which sha
in which to attempt to resolve the dispute:

o Dispute Resolution Responsibility and Schedi le Table

AMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

respect to a dispute (other than an action seeking
eTjty rights or Confidential Information), the party
hall call for progressive management involvement
other party. Such notice shall be without prejudice

dermiited under the Contract.

pjersonal meetings and/or telephone conferences as
O^ween negotiators for the parties at the following
1 jhave a period of allotted time as specified below

o 2013-007 Contract Agreement-Part 2
Initial AU Pages:
RCR Initials: 4/12/>013

LEVEL CONTRACTOR STA1^
h

M  . ... - .

CUMULATIVE

ALLOTTED TIME
Primary TBD State frojecl Manager (PM) 5 Business Days

First TBD State

(PM"
Project Management Team

b!
10 Business Days

Second TBD Com missiODer
1

15 Business Days
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H

A

AMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICESt HEALTH (BBH)
IG AND DATA COLLECTION SYSTEM

GREEMENT

The allotted time for the first level negotiations si all begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any
performance of the Services.

RCR must assume all travel and related cxpi r^es by "fully loading" the proposed labor rates to
include, but not limited to: meals, hotel/ho

pocket expenses.
isiog, airfare, car rentals, car mileage, and out of

o

17.2 Shipping and Delivery Fee Exemption

The State, will not pay for any shipping oi
Contract.

17.3 Project Workspace and Office Equlpn i

The State agency will work with RCR to det
workspace and office equipment, including

e

17.4 Access/Cooperation

As applicable, and reasonably necessary, a
and regulations and restrictions imposed by
RCR with access to all program files, libi
packages, network systems, security system
services.

1

The State shall use reasonable efforts to

reasonably necessary to allow RCR to perfoira its obligations under the Contract.
provide approvals, authorizations,

17.5 Required Work Prodecures

All work done must conform to standards anc

Information Technology and the State.

o

17.6 Computer Use

In consideration for receiving access to and
developed software, software maintained o
equipment. Documentation, information,
"Information"), RCR understands and agrees

a. Every Authorized User has the resp(
from unauthorized access, misuse,

disclosure.

travel or out of pocket expenses incurred in the

delivery fees unless specifically itemized in the

ent

nmine the requirements for providing all necessary
e^ktop computers for RCR's staff.

 d subject to the applicable State and federal laws
third parties upon the State, the State shall provide
aries, personal computer-based systems, software
,!and hardware as required to complete contracted

and decisions

jirocedures established by the Department of

is'e of the computer facilities, network, licensed or
■ [operated by any of the State entities, systems,
reports, or data of any kind (hereinafter
tl) the following rules:
nsibility to assure the protection of information
theft, damage, destruction, modification, or

2013-007 Contract

Initial All Pag
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b. That information shall be used solely
use or access is strictly forbidden incl id
and non-State use and- that at no ti-

information without having the expres

or conducting official State business, and all other
ing, but not limited to, persona], or other private

rle shall RCR access or attempt to access any
Authority to do so.

c. That at no time shall RCR access o;

inconsistent with the approved poli(
system entry/access.

d. or being evaluated by the State cannot be copied,
ficd, reverse engineered, rented, or sold, and that
clrc to protect and keep such software strictly
iclense or any other Agreement executed by the
ed, licensed, or being evaluated by the State, can

That all software licensed, developed,
shared, distributed, sub-licensed, mod|i
at all times RCR must use utmost

confidential in accordance with the

State. Only equipment or software owm
be used by RCR. Personal software (i idluding but not limited to palmtop sync software)
shall not be installed on any equipmen

e. That if RCR is found to be in violati( >

face removal fi-om the State Conirac

constitutes a violation of law.

n

o"
17.7 Email Use

Mail and other electronic communication

property and are to be used for business
systems" or "State-funded Email systems,
follow State standard policy.

17.8 Internet/fotranet Use

The Internet/Intranet is to be used for ac<

support of the business of the State of Ne
(available upon request).

17.9 Regulatory Government Approvals

RCR shall obtain all necessary and applies
necessary to perform its obligations under thi ;

17.10 Force Majeure

Neither RCR nor the State shall be rcsponsi
from events beyond the control of such pa
Such events shall include, but not be limited
of War, epidemics, acts of Government,
and unusually severe weather. Except in t
shall not include RCR's inability to hire or
under the Contract.

M

fir'

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
RCR Initials: 4/12/:

attempt to access any information in a manner
i^s, procedures, and /or agreements relating to

 of any of the above-stated rules, the User may
, |and/or criminal or civil prosecution, if the act

1 Qcssaging systems are State of New Hampshire
Put)osw only. Email is defined as "internal Email

lipR understand and agree that use of email shall

ess to and distribution of information in direct

ivj Hampshire according to State standard policy

bje regulatory or other governmental approvals
Contract.

t for delays or failures in performance resulting
{and without fault or negligence of such party,
tb, acts of God, strikes, lock outs, riots, and acts
power failures, nuclear accidents, earthquakes,

le event of the foregoing. Force Majeure events
prbvide personnel needed for RCR's performance

;,
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17.11 Insurance

17.11.1 RCR Insurance Requirement
See Contract Agreement Part 1-Fc

HAMPSHIRE

tIh and HUMAN SERVICES
BASED CARE SERVICES

I lAL HEALTH (BBH)
NING AND DATA COLLECTION SYSTEM

^6reement

rm P-37 Section 14.

17.11.2 The ACORD Insurance Certific?

left hand block including State (
individual responsible for the full

t

17.12 Exhibits

The Exhibits referred to, in and attached

fully included in the text.

17.14 Survival

The terms, conditions and warranties co
intended to survive the completion of th
Contract shall so survive, including, but n
Exhibit D Section 3: Records Retention

o Use of State's Information, Confidential
Indemnification which shall all survive the

c should note the Certificate Holder in the lower

f|New Hampshire, Department Name, name of the
ding of the contracts and his/her address.

0^ the Contract are incorporated by reference as if

17.13 Venue andJurisdiction

Any action on the Contract may only be tirpught in the State of New Hampshire Merrimack
County Superior Court.

itained in the Contract that by their context are

; Jierformance, cancellation or termination of the
ot limited to, the terms of the Contract Agreement
hnd Access Requirements, Contract Agreement

Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Section 11:
ty and Contract Agreement Part 1- Section 13:
termination of the Contract.

o 2013-007 Contract Agreement-Part 2
Initial All Pages:
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CONTRACT 2011^7 - PART 3
EXHIl it A

CONTRACT DE

1. DELIVERABLES, MILESTONES AN

RCR Technology Corporation, Inc, (RCR) shall prov
Strengths/Adult Needs and Strengths Assessment
accordance with the Specifications and Deliverables
Work Plan.

0

LiVERABLES

 ACTIVITIES

idc the State with Child and Adolescent Needs and
CANS/ANSA) which will meet and perform in
that are in accordance with the time frames in the

Prior to the commencement of work on Non-Software

State a template, table of contents, or agenda for Rcvi

The Deliverables are set forth in the Schedule describ eA below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject ar yj and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in pa t,! through completion of all Acceptance Testing,
including but not limited to, Software/System Accept nice Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Ptice
the Twm of this Contract, and any extensions thereof

and Written Deliverables, RCR shall provide to the
and prior approval by the State.

and Payment Schedule. Pricing will be effective for

2. DELIVERABLES, MILESTONES, AT t> ACTIVITIES SCHEDULE

2.1 ImplcmentatioQ Schedule - Act!vities / Deliverables / Milestones

ACTIVITY, DELIVERABLE OR MILESTONE 11
<

V
• V

DELIVERY
DATE

PROJECT MANAGEMENT ACTTVITIES/DELIVERABLES

Project Work Plan including milestones
1 Within 5 days of

contract award

Kickoff Meeting- Review contract and Project
responsibilities, review Projea work plan and Implen

Deliverables, review client
lentation schedules.

Within 10 days of
contract award

Design documentation
:

See Proposal Topic 13

Communications Plan and Business Process Workfloivj Sec Proposal Topic 13

System Test Plan and methodology
)

Sec Proposal Topic 13

Bi-Weekly status reports & updates to the Project W( rk Plan On-going

SYSTEM SOFTWARE: i'
Graphic User interface to produce required reports
State through export of data from web-based databas<

o't clinicians, CMHCs and the
; into Microsoft Excel.

See Proposal Topic 13

IMPLEMENTATION:
«.

Set up and configure online hosted SaaS System for I Hampshire See Proposal Topic 13

Implement required reports See Proposal Topic 13

ACCEPTANCE TESTING: {;
p

Develop, test and maintain any scripts required for Usdr Acceptance Testing See Proposal Topic 13

Perform Security Testing

Perform Volume and Stress-Testing

2013-007 Exhibit A Contract Deliverables

Initial All
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IT A

lIverables
1

ACTIVITV, deliverable OR MILESTONE
•  i:--
•  i;

1:

DELIVERY

DATE

Support the State during User Acceptance Testing
1

i

Sec Proposal Topic 13

Report testing (e.g. State defined reports, core reports,and ad hoc reporting) See Proposal Topic 13

WlOrTEN DOCUMENTATION / REPORTS ;toCOPY AND CDROM)

Users Operation Manual
r See Proposal Topic 13

Knowledge transfer package documentation and revie
as well as all planning documents, system documental
testing results created for the Project)

A'j (a system overview review
ion, training resources and

i

Sec Proposal Topic 13

1
SYSTEM TRAINING. ?

i: . . .

Training plan and schedule
1  ̂

%

Per agreed upon
Schedule

Training of users and administrators
1

i

Per agreed upon
Schedule

ON-GOING SYSTEM ACCESS AND SUPPORT l: . ■ 1
Provide on-going system access and support for c
including certification tracking, certification repoitii
interfacing.

ihicians and State personnel,
report generating and data

1
Year 1

Provide on-going system access and support for c
including certification tracking, certification reportii
interfacing.

ihicians and State personnel,
g, report generating and data Year 2

Provide on-going system access and support for dihicians and State personnel,
including certification tracking, certification reporting, report generating' and data
interfacing. 1 i

Year 3

Provide on-going system access and support for diihicians and Stale personnel,
including certification tracking, certification reporting, report generating and data
interfacing. i i

Year4

o

o

2013-007 Exhibit A Caitract Deliverables
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'TA

LIVERABLES

Provide on-going system access and support for c
including certification tracking, certification reportii
interfacing.

iriicians and State personnel,
g- report generating and data Year 5

PROJECT CLOSE OUT I

Closeout Meeting '  j On or about
1 October 30.2017

Holdback payment
■

r  . 1 ■ ■ "

3. TRAINCVG DELIVERABLES

Training will be in accordance with the requiremends/set forth in Contract Exhibit L: Training Services
and the Schedule established by the Work Plan, Coittract Exhibit I. All pricing has been established in
Contract Exhibit B: Price and Payment Schedule.

o

o

2013>007 Exhibit A Contract Deliverables
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iTb
ENTSCHEDULE

1. DEUVEKABLE PAYMENT SCHEDl EE

This is a Finn Fixed Price (FFP) ContractItotaling $320,536.50 for the period between the
Effective Date tlirough June 30, 2017. RCR t hall be responsible for peifonning its obligations in
accordance with the Contract. This Coniiact will allow RCR to invoice the State for the following
activities, Deliverables, or milestones at fi)
tables below;

tt dj pricing/rates appearing in the price and paynienl

ACTIVITY, DELIVERABLE OR MILESTONE
t

I
PAYMENT

PROJECT MANAGEMENT ACTIVITIF^/DELIvkRABLES

Project Work Plan including milestones
f
I

1
$776.00

Kickoff Meeting- Review contract and Project
responsibilities, review Piojectwork plan and Iniple

Djsliverablcs, review client
; mentation schedules.

$4,765.00

Design documentation
i

$931.20

Communications Plan and Business Process Work/lc
1

$582.00

System Test Plan and methodology I
$1,784.80

Bi-Weekly status reports &. updates to the Project W >rk Plan $3,395.00

SYSTEM SOFTWARE:
t

i

Software Licensing Agreements and Documentation i $1,707.20

Interface to produce required reports for clinicians, (
export of data from web-based database into Microsc

hjjHCs and the State through
rf Excel.

$12,028.00

IMPLEMENTATION: j  ' • '
i

Set up and configure software for New Hampshire i $33,659.00

implement required reports $9,991.00

ACCEPTANCE TESTING: f- ■ ■ ■

Develop, test and maintain any scripts required for Isir Accejjtancc Testing $7,954.00

Perform Security Testing
!
1 $737.20

Perform Volume and Stress Testing $1,057.30

Support the State during User Acceptance Testing
i

$7,469.00

Report testing (e.g. State dcfuicd reports, core repor »Jand adhoc reporting) $756.60

WRITTEN DOCUMENTATION / REPORTS (I^COPY & CDROM)
Users Operation Manual i $5,218.60

Knowledge transfer j>acUage documentation and
review as well as all planning documents, sys
resourees and testing results created for the Project)

tfview (a system overview
;ni documentation, training
!

$4,306.80

SYSTEM TRAINING 1
r

2013-007 Exliibit B-Pricc and Payincju Schedule
Iniliol AH
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CONTRACT 2013

EXHIUlf B
PRICE AND PA VM

HAMPSHIRE

li AND HUMAN SERVICES
BASED CARE SERVICES

RAL HEALTH (BBH)

♦007-PART 3

iNTSCHEDULE

ACTIVITY, DELIVEIUBLE OR MILESTONE f

i PAYMENT

Training plan and schedule *

$3,026.40
Training of users and administratoi-s

)
$29,546.00

Oil-going System Access and Support ,
Provide on-going system access and support for cl
including certification tracking, certification reportin
Interfacing.

hliians and State personnel,
L. {report generating and data

!

$27,160.00

Provide on-going system access and support for cl
inciudingcertificaiion tracking, ceitification rcpojliii
interfacing.

lij^ians and State personnel,
;,jreport generating and data $58,200.00

Provide on-going system access and support for cl
including certification tracking, certification reportin
interfacing.

li'cians and State personnel,
sJreport generating and data
i

$33,950.00

Provide on-going system access and support for cli
including certification tracking, certification reportin
interfacing.

liclans and State personnel,
report generating and data $33,950.00

Provide on-going system access and support for cli
including certification tracking, certification reportin
interfacing.

nicians and State personnel,g| report generating and data $33,950.00

PROJECT CLOSE OUT

Closeout Meeting i $3,634.80

Holdback payment 10% lioldback
($32,053.65)

TOTAL ■  $320,536.50

ASSUMPl

1

jlONS
ACTIVITY, DELIVERABLE OR
MILESTONE

^^S|[;M1>TIPNS ANP/OR CONSTRAINT
1

PROJECT MANAGEMENT
ACTIVITIES/DELIVERABLES r  ■ -

KickofT Meeting- Review conti'acl and Project
Deliverables, review client responsibilities,
review Project work plan and Implementation
schedules.

A^ssumcd to be RCR Account Manager, RCR
Project Manager and Praed Foundation
representative in person aJtd otJier technical staff
{made available via telephone.

Design documentation {Assumed to be a review of existing BHAS design
Idpcumentation.

2013-007 Exhibil B-Pricc njid Kuyri)cnl Sclicdulc
ImiinI All I'ngc^yO
RCR loiliflls Kx ilbiili Page 3 of 71
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EXHiDlf B

PRICE AND PAYMENT SCHEDULE

ACTIVITY, DELIVERABLE OR 1 ASSUMPTIONS AND/OR CONSTRAINT
MILESTONE * [ | ;
SYSTEM SOFTWARE:

interface to produce required reports for
clinicians, CMI-lCs aitd the State through export
of data from web-based database into Microsoft

Excel.

A

ii

jsumes initial phase to include no more than 3
terfaces.

IMPLEMENTATION:

Set up and configui'e software for New
l-lampsliire

A

A

A

fc

A

c

siumes finalized and State approved CANS and
NSA instruments and algoritliins.

ssumcs State has communicated their preference
i-jreport composition, layout and distribution,
spumes State has provided RCR their desired
ieiU demographic profile.

Implement required lepcjts A ssumes 3 reconfigured reports.

ACCEPTANCE TESTING: ■? ■ ■ :■

Support the State during User Acceptance
Testing

/

f
skuncs State will have consumers and data ready
r| U A testing and reporting.

Report testing (e.g. State defined reports, core
reports, and ad hoc repoitiiig) f

sbuines State will have consumers and data ready
rj UA testing and reporting.

o

TABLE 2-PETArLED LICENSE DELIVEIUBL SS AND PRICING.

SERVJCES ;
! T.crpctujit ;;
;''-.'Software
License Fee -

■kVeor.UJvv Year 3, , Year 4 h^XAL'V:

Web Site Hosting Fee SO $20,370 $20. i^O $20,370 $20,.37b $20,370 $101,850

TccliiiiCAl Support and
Mflintciiaiicc Fees $0

JO
(FraccI)
$6,790
(UCR)

$6,'
(Pra

$6.*
(RC

90

M)
90

$6,790
(Pracd)

$6,790
(RCR)

$6,790
(Pracd)

$6,790
(RCR)

$6,790
(Pracd)

$6,790
(RCR)

$27,160
(Pracd)

$33,950
(RCR)

System Implementation
'Air,

JO $129,691.70 $ 1  1 $0 $0 $3,634.»0 $133,326.50

System Enhancements
$0 SO $24.2^0

i
$0 $0 $0 $24,250

G.RANP;TQTALV;:':V;' j:ii6.8ij '7qJ
.y' •

$33,950 ,

o

2013-007 Exhibit Q-Pricc and PaymcJU Schedule
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^  PRICE AND PAV^
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V BASED CARE SERVICES
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4INING AND DATA COLLECTION SYS TEM

1^07-PART 3
itB
lENTSCHEDULE

TABLE 3-RCR RATES PRICING WORKSHEET THOURLY RATES)
1

Position Title Hours Hourly Rate
Subtotal

(Hours X Rate)

Project Manager 290 !  $97.00 $28,130.00

Praed Pdn SME 700 ;  $67.90 $47,530.00

Business Analyst 238 $67.90 $16,160.20

Trainer 584 $48.50 $28,324.00

Tester 439 $48.50 $21,291.50

Teclinical Consultant 1,352 $67.90 . $91,800.80

Hostitig Services -  720 $121.25 $87,300.00.

TOTAL 4,307 -  $320,536.50

TABLE 4-KCR FUTURE RATES PRICING WO ikSHEET tHOURLV RATES)

i

Position Title SFY2015 SFV2016 SFV2017

Project Manager $97.00 $97.00 $97.00

Praerl Fdn SME $67.90 $67.90 $67.90

Business Analyst' $67.90 $67.90 $67.90

Trainer $48.50 $48.50 $48.50

Tester $48.50 $48.50 $48.50

Technical Consultant $67.90 $67.90 $67.90

Hosting Services $121.25 $121.25 $121.25

2. TOTAL CONTILACT PRICE

1

Notwithstanding any provision in the Contract U
circumstances, in no event shall the total of all payj i
Contract Price"). The payment by tJte State of the t( U

i-eimbursemcnttc RCR for all fees and expenses, of v
liei-ecf.

3  the contrary, and notwithstanding unexpected
^nts made by tlie Stale exceed $320,536,50 ('Total
il Contract price shall be the only, and the complete
latever nature, incurred by RCR in the perfonnance

The State will not be responsible for any travel or o ;I
(he Services peiformed under this Contract.

of pocket expenses incurred in die perfonnance of

2013-007 lixhibil IB-Pricc aj)d Payment Sclicdtilc
hiiiial All Pogca'^]^
PGR Iniiials / C/( Exh biIB Pago 7 of?}
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STATE OF NEW

NH DEPARTMENT OF HEAL' 'l\ AND HUMAN SERVICES
DIVISION OF COMMUNm BASED CARE SERVICES

BUREAU OF BEHAVIC RAL HEALTH (BBM)
STATE OF NH CANS/ANSA WEB BASED TRA INING AND DATA COLLECTION SVSTCM

liAMPSHIRE

CONTRACT 201

EXHIC
PRICE AND PAYM

3. INVOICING

RCR shall submit correct invoices lo the State for
submitted shall be subject to the State's prior written
RCR shall only submit invoices for Sei'vices or Deliv
be in a format as determined by the Stale and contain detailed infdmiation, including without limitation;
itcmization of each Delivemble and identification oft
Acceptance date ti-iggering such jjayment; dale of
charges; any other Project costs or retention amounts

Upon Acceptance of a Deliverable, and a properly do
the correct and undisputed invoice within thirty (I
backdated and shall,be piomptly dispatched.

Invoices shall be sent to:

Donna Walker

Business Administrator IV

Depailment of Healtli and Human Services
Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address;

RCR Technology Corporation
25! N. Illinois Street, Suite 1 150

Indianapolis, IN 46204

1-007-part 3
itn
eKiT SCHEDULE

all amounts to be paid by the State. All invoices
pproval, which shall not be unreasonably withheld,

ej-ablcs as permitted by the Conti'act. Invoices must

le Deliverable for which payment is sought, and the
delivery and/or installation; montlily maintenance
fjapplicable.
cumented and undisputed invoice, the State will pay
0) days of invoice receipt. Invoices will not be

5. OVERI'AVMENTS TO RCR

bu; iiRCR shall promptly, but no later than fifteen (15)
overpayment or erroneous payment upon discoveiy o

6. CREDITS

The State'may apply credits due to the State arising
appropriate information attached.

7. PROJECT HOLDBACK

ncss days, return to the State the full amount of any
• /lotice from the Stale.

o'lit of this Contract, against RCR's invoices with

The State shall withhold ten percent (10%) of Die prii e'for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until succesj fill conclusion of the Wairanty Period.

20I3-007 Exhibit B-Prlcc and Pnymcni Scl>cdulc
iniUal All Pagcsy^ ̂
RCR Inilitils ( Exhipit: Page 8 of71
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STATE OF {VE>V

NH DEPARTMENT OF HEAL

DfVJSION OF COMMUNITY

BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TR>^

CONTRACT 201

EXHIB

SPECIAL?RO

1. SPECIAL PROVISIONS

MPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

rKl HEALTH (BBH)
"NINC AND DATA COLLECTION SYSTEM
M)07-PART3

ITC

VISIONS

NOTICE

Rqjlace notification to the addressed parties on Con
given in blocks 1.2 and 1.4 of the Form P-37, to notify

18.5 Notice

i ra^ct Agreement Part 1- Section 17 at the addresses
y me parties below:

Any notice by a party hereto to the other pa ty shall be deemed to have been duly delivered or
given at the time of mailing by edified mEiij postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO RCR:

Robert C Reed

251 N. Illinois Street, Suite 1150

Indianapolis, IN 46204
Tel: (317) 631-3345

o

TO STATE:

Michele Harlan

Bureau of Behavioral Health

105 Pleasant Street

Concord, NH 03301
(603) 271-8376

o

2013-007 Exhibit C- Special Provisions
Initial All Pagesy^^
RCR Initials \C^ Exhi lit C Page 9 of 67



STATE OF NEW

NH DEPARTMENT OF HEAL' "H AND HUMAN SERVICES
DIVISION OF COMMUNITV

BUREAU OF BEHAVIO

o

o

o

STATE OF NH CANS/ANSA WEB BASED TR^ ININC AND DATA COLLECTION SYSTEM
CONTRACT 2013-0 W - PART 3

EXHIEITD

HAMPSHIRE

BASED CARE SERVICES

RkLHEALTH(BBH)

ADMINISTRA'n

1. STATE MEETINGS AND REPORTS

The State believes that effective communication and

RCR Key Project Staff shall participate in meetings
requirements and terms of this Contract.

r Jptorting are essential to Project success,

^s requested by the State, in accordance with the

1.1. Introductory Meeting: Participant^
Project leaders from both the Bureau of Beh
Technology. This meeting will enable
preliminary Project procedures.

will include RCR Key Project Staff and State
ayioral Health and the D^artment of Information

l^ders to become acquainted and establish any

1.2. Kickoff Meeting: Participants will ir
stakeholders. This meeting is to establish a sound foundation for activities that will foUow.

ciude the State and RCR Project Teams and

1.3. Status Meetings: Participants will i
and the State Project Manager. These meetin
overall Project status and any additional topic
A status and error report from RCR shall serv<

r ciude, at the minimum, the RCR Project Manager
IS will be conducted at least bi-weekly and address
s jneeded to remain on schedule and within budget,
as the basis for discussion.

1.4. The Work Plan: must be reviewed a

a bi-weekly basis, in accordance with the Con

1.5. Special Meetings: Need may arise foi
stakeholders to address specific issues.

1.6. Exit Meeting: Participants will
Discussion will focus on lessons learned from

may wish to consider.

^

The State expects RCR to prepare agendas
Background for each status meeting must in
minutes will be provided within five (5)
following meeting.

bis

Drafting of formal presentation, such as
RCR's responsibility.

The RCR Project Manager or RCR Key Pro
accorciance with the Schedule and terms of thjs
formats approved by the State. The RCR's
Manager, or itself produce reports related to Plri
State, all at no additional cost to the State. RC

contain, at a minimum, the following:

1.7. Project status related to the Work Plar

1.8 Deliverable status;

1.9. Accomplishments during weeks being

1.10. Planned activities for the upcoming tv

1.11. Future activities;

a ] )r

e

r

2013-007 Exhibit D Administrative Services
bitiai All Pages/
RCR Initials Exhibit D

VE SERVICES

 major

wch Status Meeting and updated, at minimum, on
ract.

a special meeting with State leaders or Project

Itide Project leaders from RCR and the State,
the Project and on follow up options that the State

and background for and minutes of meetings,
iclude an updated Work Plan. A draft of meeting

iness days of any meeting and accepted at the

e$entation for the kickoff meeting, will also be

ct Staff shall submit bi-weekly status reports in
[Contract. All status reports shall be prepared in
Ijroject Manager shall assist the State's Project
oject Management as reasonably requested by the
R shall produce Project status reports, which shall

^orted;
i

0, (2) week period;

Page 10 of 67
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STATE OF NE\\

NH DEPARTMENT OF HEAL

DIVISION OF COMMHNITV

BUREAU OF BEHAVI
STATE OF NH CANS/ANSA WEB BASED

CONTRACT 2013-0|0
EXHIE

ADMINISTRAT

Hampshire
tH AND HUMAN SERVICES
.^BASED CARE SERVICES
ORIaL HEALTH (BBH)

TRAIiyiNC AND DATA COLLECTION SYSTEM
2-part3
ITD

TVfc SERVICES

2. STATE-OWNED DOCUMENTS AND

RCR shaU provide the State access to all documenU
progress relating to the Contract ("State Owned Do
Contract with the State, RCR shall turn over all

3p; and

l^bind schedule.

1.12. Issues and concerns requiring resoluti

1.13. Report and remedies in case of falling

As reasonably requested by the State, RCR
regarding the Project. RCR shaU prepare s )i:ial reports and presentations relating to Project
Management, and shall assist the State in ' '
requested by the State, all at no additional cos

ilall provide the State with information or rqjorts
jci '

laring reports and presentations, as reasonably
to the State.

DATA

, iState Data, materials, reports, and other work in
curaents"). Upon expiration or termination of the

i tlte-owned documents, material, software code,
interfaces, reports, and work in progress relating to t ic Contract to the State at no additional cost to the
State. State-owned Documents must be provided in be th printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
RCR shall agree to the conditions of all applicable
incorporated herein by reference, regarding reten
limitation, retention policies consistent with the F
Contractor Records Retention.

State and federal laws and regulations, which are
ion and access requirements, including without

eliral Acquisition Regulations (FAR) Subpart 4.7

RCR and its Subcontractors shall maintain books, rec
procedures and practices, which properly and sufTici<
the performance of their respective obligations und t! the Contract. RCR and its Subcontractors shall
retain all such records for three (3) years following te mination of the Contract, including any extensions.
Records relatmg to any litigation matters regarding tl
the termination of all litigation, including the terrain ition of all appeals or the expiration of the appeal
period.

Upon prior notice and subject to reasonable time fra n^, all such records shall be subject to inspection,
examination, audit and copying by po-sonnel so autho ized by the State and federal officials so authorized
by'law, rule, regulation or Contract, as applicable
Merrimack County of the State of New Hampshire, ui
access to such records shall be at no cost to the

Access to these items shall be provided within
l^s otherwise agreed by the State. Delivery of and
State during the three (3) year period following

e Contract shall be kept for one (1) year following

termination of the Contract and one (1) year term following litigation relating to the Contract, including
all appeals or the expiration of the appeal period. " ifcR shaU include the record retention and review
requirements of this section in any of its subcontracts.

ofds, documents, and other evidence of accounting
njliy reflect all direct and indirect costs invoiced in

; .nd other evidence of accounting procedures and
factors shall be excluded from the State's review

The State agrees that books, records, documents,
practices related to RCR's cost structure and profit
unless the cost of any other Services or Deliverables j)rpvided under the Contract is calculated or derived
from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

RCR shall maintain an accounting system in according
The costs applicable to the Contract shall be ascerts
maintain records pertaining to the Services and all oth

b

20) IJXn Exhibit D Admioistrativc Services

Initial All Pages:
RCR Initials Exhibit D

e with generally accepted accounting principles,
ihable from the accounting system and RCR shall
5fi costs and expenditures.

Page 11 of 67
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STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TR>^
CONTRACT 2013-0

EXHUBb
ADMINISTRATI

HAMPSHIRE

AND HUMAN SERVICES

rfASED CARE SERVICES
RJu. HEALTH (BBH)
IljnNG AND DATA CO LLECTIO N SYSTEM
b?-PART 3
ITD

SERVICES

5. WORK HOURS

RCR, ai}d State personnel shall be available during nc
eight (8) hour days, forty (40) hour weeks, Easterr^
holidays. Changes to this schedule may be made
Manager by Change Order.

rmal business hours between 8:00 am and 5:00 pm,
Time (EST) excluding State of New Han^shire

dp,on agreement in writing with the State Project

o

o

2013-007 Exhibit D Administrative Services

Initial All Pa;
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STATE OF NEW

NH DEPARTMENT OF HEAL'

DIVISION OF COMMUNITY

BUREAU OF BEHAVI

STATE OF NH CANS/ANSA WEB BASED TRA|I
CONTRACT 20K

EXHIBlI

IMPLEMENTATI

HAMPSHIRE

H A^a) HUMAN SERVICES

BASED CARE SERVICES

L HEALTH (BBH)
.NING AND DATA COLLECTION SYSTEM
-007-PART3
f E
0)*i SERVICES

RCR shall provide the State with the following service sjset forth in Contract Exhibit A.

1.

o

o

IMPLEMENTATION STRATEGY

1.1 Key CompoDents

1,1.1. RCR shall employ an Impl
accordance with the Work Plan.

RCR's Implementation plan has two

plan. Part Two will be the training Im

Jihentation strategy with a timeline set forth in

)

1.1.2. RCR and the State shall ado

plan key strategies and communicatioi

1.1.3. The RCR Team will provide
which will be customized to address th

1.1.5. RCR shall utilize an approach
resources, uses their business exp

phases: Part One is the Software Implementation

lementation plan.

It!I  a change management approach to identify and
imtiatives.

Taining templates as defmed in the Training Plan,
ejstate's specific requirements.

1.1.4. Decisions regarding format, cbhtent, style, and presentation shall be made early
on in the process, by the Slate, provic ing sufficient time for development of material as
functionality is defined and configurec.

that fosters and requires the participation of State
5rtise to assist with the configuration of the

applications, and prepares the State t);assume responsibility for and ownership of the
new System. A focus on technology ti ahsition shall be deemed a priority.

1.1.6.' RCR shall manage Project ex
manage the Project's Work Plan and
manage issues, manage changing r
Project Team, and report status.

scution and provide the tools needed to create and
t isks, manage and schedule Project Staff, track and
equirements, maintain communication within the

1.1.7. RCR shall adopt an Impleme|itation time-line aligned with the State's required
time-line.

1.2. Timeline

The timeline is set forth in the Work Plan

resource plans will be established for: the preli
communication approaches. Project standarcs
initiated.

Di

RCR's Project management tracking softwai
Project.

1.2.1. Project Infrastructure-.

The focus of the Project infrastructure
of the Project's development and prodd

w

iring the initial planning period Project task and
ninary training plan, the change management plan,

I and procedures fmalized, and Team training

ejand processes will be used for managing the

ork phase is the acquisition and Implementation
lion hardware infrastructure.

2013-007 Exhibit E

Initial All Pages*
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STATE OF NEW
NH DEPAKTMENTOF HEALl|3
DIVISION OF COMMUNITY

BUREAU OF BEHAV70

STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 2013

EXHIB

IMPLEMENTATl

Hampshire
AND H UMAN SERVIC ES

BIASED CARE SERVICES
UL HEALTH (BBH)
t»hNG AND DATA COLLECTION SYSTEM

3Mj07 - PART 3
TiE

3N SERVICES

1.2.2. Implementation

Timing will be structured to recog
structure a cost effective and timely e>

li^ interdependencies between applications and
eiution.

Processes will be documented, trainin 5
Implementation in accordance with tb(

Implemoitation shall be piloted ip
Implementation approach, or the State

1.2.3. Change Management and T^atoing

RCR's change management and Iraini
management and training strategies ai
the execution of the change managemcnt and e

ng serv

nd user training.

IMPLEMENTATION METHODOLOG

icstablished, and the application will be ready for
State's schedule.

one area/office to refine the training and
lall choose a one-time statewide Implementation.

ices shall be focused on developing change
dj plans. Its approach relies on State resources for

PART I • SOFTWARE IMPLEMENTApON PLAN

o
Coi^The RCR Team shall provide the Professional and

includes but is not limited to the following:

Consistent with a SaaS Model, RCR shall create six
these will support Production.

Using these environments, the following will be our

2.1. CUTOVER & IMPLEMENTATION

Imp

ulting Services for the Contract. Its approach

nvironments at the remote host site, and three of

•lementation steps:

TASKS

The RCR Team will deploy the BHAS relea
environment through a single deployment. In
the NH BHAS System with cutover in month 3

S

For each deployment, the RCR/Praed Team wi
Plans that will detail each step of the process,
the expected start and end times for each s
dependencies associated with the steps. As
Deployment Plans that are generated for eac
RCR ftoject. These plans are shared with the
prior to the deployment, and have been demo
Releases and Software deployments managed

e v2.0 RCR/Praed Solutions into a Production
Vjonth 3 RCR will be ready for Implementation of
for the RCR BHAS v2.0 and Praed Training site.

ijdevelop comprehensive and detailed Deployment
the resource responsible for completing each step,
ep, the expect^ duration of each step, and the
al model, the RCR/Praed Team will rely on the
1 Maintenance Release implemented on the other
State, are reviewed in multiple venues over weeks
nstrated to be very effective tools for Maintenance
t yIrCR since early 2010.

o

2013-007 Exhibit E
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STATE OF NEW

NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVIO
STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 201

EXHIB

IMPLEMENTAtI

HAMPSHIRE

T AND HUMAN S ERVICES

BASED CARE SERVICES
L HEALTH (BBH)
ING AND DATA COLLECTION SYSTEM
(07-PART3
T|E
)N SERVICES
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19 2 0 2 E-MaT :05 AM :15 :20 AM

19-Ma> 2:20 AM 0:15 2-3S AM Baclmp at DDLa

Pro»D«ta MlgfaUon, kcMvlBx

xport/Backup of tiatic and ncuind data

Nish

Kanieion

Nieh/Kamaron

Gary Hart

133

143
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Oiwakat
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Sample Deploy

A Deployment Plan is typically devel
with a single deployment of new or up'idled code from a test environment
into production. The deployment plan
that will allow all tasks associated
identified, their inter-dependencies
properly prepared, and that the roles 0 _
tasks associated with the deployment jof NH BHAS v2.0 and Praed
Training website will include the follo' ̂ 'ing:

oped to detail the tasks associated

> ^ill delineate tasks and activities
with the cutover to be clearly

weil defined, the user community
3t ail involved staff articulated. The

mentPian

2.1.1. Establish Production Envi
Environment - For the first NH BHA
servers and infrastructure that will
subsequent changes, RCR will have s
the initial UAT occur in production haj

r

be:

bnment as User Acceptance Test (UAT)
S cutover, UAT will be conducted on the hosted
6me the production environment at cutover. For

^parate UAT and production environments. Having
these advantages:

2.1.1.1. UAT shall occur on
therefore UAT application be
behavior;

2013-007 Exhibit E
Initial All Pages
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the exact code thai will become production code,
lavior will fully represent production application

Page 15 of 67



1 H

o

STATE OF NEW
NH DEPARTMENT OF HEAL

DIVISION OF COMMUNITY

BUREAU OF BEHAVTO
STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 201
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SERVICES

Stress and performt nce testing results will fully represent production2.1.1.2.
results;

2.1.1.3. Code and configu
production environment on cu

.  thereafter to create the UAT
and

2.1.1.4. Organization, locati
early and be tested fully.

2.1.2. Identify and DeGne All Ust
expected to be using the new NH
location, and repotting relationship t
production prior to cutover.

2.1.2.1. While all users wil
cutover, only a limited num
individuals will be provided
users will be restricted from adc

a

)

Icg

o

tion
I

migration will not be needed to create a
o|ver weekend (though a migration will be required
environment for all subsequent testing activities);

n, and all other configurations can be completed

Ts to NH BHAS - There are hundreds of users
IHAS System. Each has a role, position, office
lai must be established in BHAS administration

f

tentatively configured in NH BHAS prior to
bcr of users will support UAT and only these

in credentials for UAT activities. The remaining
Ms until the Regions* training date.

md other selected individuals to log-in and use the
to cutover will allow for multiple validations of
es remote connectivity, solution functionality, and
as security for different roles and positions.

2.1.2.2. Allowing UAT staff
System in a test mode prior
System readiness. This indue
user-centric operations such
workflow, etc.

2.1.3. Browser and Policy Set-up ( onGrmation - NH BHAS will be designed to use
Internet Explorer 7 and above, and rela te!d software. UAT activities referenced above will
provide an opportunity to ensure that h|e appropriate policies and software settings have
been deployed by the State's DoIT to t le NH BHAS user community.

2.1.4. Final Deployment Tasks -
early in the deployment process, the
will be completed during the cutover.

2.1.4.1. Change NH BHAS
settings for UAT/PROD to ne
change PROD database conn
PROD; and related changes
within the NH BHAS Solution

thl

Dnce the preceding activities are completed
bjlowing are the final deployment tasb that

dentiGcation from UAT to PROD - Change DNS
PROD hostnamcs throughout the environment;

I cation settings; change database schema name to
at will update the identification of all components
fi'om UAT to PROD.
a

0

2.1.4.2. Implement Data In
the System with initial Legac>
identified Legacy systems into

2.1.4.3. REORG and
maintenance activities once
position NH BHAS for optima

2.1.4.4. Change Interface C
to many external systems. Dl
test environments for each of t
the Interfaces will be directed
partner's systems.

i^

2013-007 Exhibit E
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gration Processes - The optional step of loading
^ta that will be implemented to move data from
the NH BHAS database.

ItJNSTATS - Conduct production database
data integration processes are complete. This will

performance.

ojiGgurations -NH BHAS will include interfaces
ring UAT, these interfaces will be directed to the
)pse external systems. At this point in the cutover,
to the production environments for each of these
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2.1.4.4.1. Ping Ext
external system, NH $
be coordinated with th

e rhal Systems - To confirm connectivity with each
will send a test message. This exercise will

ejparties responsible for the external systems.
2.1.4.5. Activate NH BHAS
NH BHAS users will be con
BHAS organization configure
allow full access and functionja
credentials as part of cutover
balance of the users will be

deployment/training activities

Users - As noted earlier, all potential Region One
igured during the UAT phase to exercise the NH

ition. These users will be enabled at this time to
lity. Selected users will be provided their log-on
vfeekend and will support smoke testing, while the
jcovided this information upon the completion of

2.1.4.6. Conduct Smoke T
throughout the State and in
activities. The RCR/Praed T

number of produaion related

\  sting - Leverage a select set of NH BHAS users
iifferent organizations to support Smoke Testing
^am shall work with the State to identify a limited
cjiviiies that can be completed during deployment.

The preceding provides a high-level
support operations.

o

CONTRACT DELIVERABLE: Implementation
deployment activity, the RCR/Praed nianagement Tr
Deployment and Implementation ("D&I") Plan,
information that is to be contained in the detailed de[:|I
each D^loyment. In addition, the D&I Plan shall d
determine readiness and detaO the Deployment & lm(|I
Praed Training site cutover activities.

CONTRACT DELIVERABLE; Deployment Plan
develop a detailed deployment plan. This plan will le
Plan as described above and also provide System an^
activities. As desaibed above, the deployment plan w
timing of each activity, the specific solution Team m
and task dependencies.

2.2. MA.TOR RISKS & MITIGATION S

The cutover and Implementation approach is
normally challenge a system implementation
the environment that will be subsequently de
likelihood of immediate production issues
performance, configuration values, and secu
mitigation strategies.

RISK: The level of system and business p
overwhelm users. NH BHAS represents a ma
provided to program personnel throughout th(
that have absorb limited system changes in
there will be significant changes to business
While business process changes are not uncom
and business changes - and the degree of chan

I

o
htiTlGAtlON STRATEGY: The RCR/Praed
mitigate the risk through frequent and targe
BHAS design work, training for impacted org
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view of the activities that will be conducted to
I

*lan ^ To= guide the development of each
am and integration Team shall develop the
is plan shall provide an overview of the
oyment plans that will be developed prior to

.^il the deployment criteria that will be used
ementation Schedule for the NH BHAS and

For each cutover, the RCR/Praed Team shall
/erage the information contained in the D & I
data activities that are unique the cutover's

i llf provide a detailed schedule of cutover tasks,
ember(s) that will be responsible for each task

TRATEGIES

wigned to mitigate many of the risks that would
f jthis magnitude. Conducting UAT for cutover in
signated as production, for example, reduces the
associated with migrations, environment setup,
i^. Following are several other risks and our

I

ocess change brought about by NH BHAS may
ij6r evolution in the System support that will be
§iate. This introduces a learning curve for staff
dent years. Coincident with deploying NH BHAS,
processes for most if not all affected programs,
nbn for these programs, the combination of system
elof each - represents a challenge.

(Team is very aware of this risk. The Team shall
i' two-way user communications throughout NH

: nizations, and the availability of User Guides and

Page 17 of 67
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Quick Reference Job Aids. RCR also shall
subsequent regional training so they are easily

h aVe_. >

Kl^iK: I'he State's aggressive timeline tor the

for user readiness and training.

available Project Staff as part of cutover and
i^cessible to address issues and support State Staff.

sha

MITIGATION STRATEGY; The RCR/Pr^
Organizational Change Management (OCM) e
have Dr. Lyons and our staff specialist on-j
kickoff. Therefore, planning and execution
continue throughout Project as an active
senior training specialist and the trainers
supporting UAT. As technical staff makes fin
commensurate final adjustments to the traiinin
functionality and workflow. This approach of
technical and functional solution work will
validation, design, testing or cutover will m
training plaiming and execution.

Wed Team shall support a robust State led
fort immediately upon Project start-up. RCR shall
ite within 15 business days or sooner of Projea
<llf user-focused activities start inunediately and
lAd intentional activity. Later in the Project, the
all work closely with the Project technical staff
1 Adjustments to NH BHAS, the trainers shall make
ning content so it represents full NH BHAS
ilivolving and aligning the training activities with
b4 evident throughout the Project. Requirements

i'igate the potential effects of the timeline on the

tiu

tia

The RCR/Praed Team shall deliver ins

comprehension and retention of training conte;
this many end users remotely or through a
training burden to State workers. However,
that end users receive training in-person in a
Project Team. This allows the Project to reduc
period. Further, training shall be organized
(Phases 1 and 2), Praed Foundation Training
users to attend only the training they need, whe i

2.3. CONTINGENCY PLANNING

Prior to each cutover, the RCR/Praed Team sh
stress tests as discussed above. These activit
opportunity for resolution prior to introducing
in production, the RCR/Praed Team shall close
does not meet State expectations, the RCR/F
appropriate action.

RCR/Praed Team members. State staff, and
program offices as needed throughout the State
located with end users at least through the firit
effective first-line of issue resolution, a from-li \
expedient communication mechanism to deternii

il

CONTRACT DELIVERABLE: Contingency PlaniS
the State in two forums. The Cutover and Implement; ,t
will describe the general considerations and cross-cut
deployments. To complement the D & I Plan, eii
contingency measures that shall be established to addre

-

implementation has compressed the time available

ctor-led training to end users to maximize
nL It is tempting to try to accomplish training of
in-the-irainer approach, transferring much of the
^ RCR/Praed Team understands that it is critical

:(Jmputer classroom setting from a member of the
e class size and spread training over a longer time
into two key components: NH BHAS Training
Certification Classes. This structure allows end
jthey need it.

l work with the State to execute performance and
^ will identify issues early and allow maximum
the solution into production. Once the solution is
\j monitor performance. In the event performance
rded Team shall troubleshoot the issue and take

select program personnel shall be stationed in
^s part of each Regional training. These staff, co-
ijweek of NH BHAS production, will provide an
4 assessment of the System's performance, and an
ihe if identified issues are localized or global.

 Contingency planning shall be communicated to
ion (D & I) Plan discussed earlier in this section
ing contingency measures that shall be taken for
ch specific Deployment Plan will, also identify
s specific issues or areas of concern.

2.4. IMPLEMENTATtON DECISION P ibCESS

th j

o

As with any code deployment to production,
and agreed to by all relevant stakeholders, in
program staff specified by the State, and RCf
process will be a culmination of the following

decision process and criteria shall be documented
;l{iding State program management, UAT testers,
/Praed Team management. The cutover decision

ste|ps:

2013-007 Exhibit E

iDitial All Pages)
RCR Initials Exhibit Page 18 of67



o

c

IH

STATE OF NEW

NH DEPARTMENT OF HEAL

DmSION OF COMMUNITY

BUREAU OF BEHAVIO

STATE OF NH CANS/ANSA WEB BASED TRA

CONTRACT 201:

EXHIB

IMPLEMENTATI

HAMPSHIRE

AND HUMAN SERVICES

BASED CARE SERVICES

lAL HEALTH (BBH)
I^ING AND DATA COLLECTION SYSTEM

J|^07-PART3

SERVICES

2.4.1. Requirements sign-off by pro^
changes to their business process ar
worWlow.

staff will validate their acceptance of planned
di approval of the NH BHAS and Praed System

2.4.2. Systems Integration Testing
requirements have been satisfactorilj
development and works in accordance

2.4.3. User Acceptance Testing
opportunity to similarly test all aspect
independently confirm that the design

2.4.4. User training activities shall
deliver all program services defined in

2.4.5. Production-level data inte
demonstrate that the integra
and completely load all re
support service delivery to e

shall clearly demonstrate that all aspects of the
mtegrated into the NH BHAS v2,0 design and

With these requirements.

hall provide State and program personnel the
^f NH BHAS and Praed System functionality and

aiid development satisfies these requirements.

plepare users to use NH BHAS after cutover to
r^uirements phases.

^ration dry runs and subsequent testing shall
ion of legacy, data into NH BHAS will effectively
eyant program data into the updated solution to
iSdng and new consumers.

2.4.6. f)TAll and any requirements
criteria have been met by RC

rfy

At each stage of Implementation, the State
opportunities to affirm that the evolving NH E
meets the requirements identified by the State
RCR/Praed Team shall address each and ve
and its resolution. As noted in the followi
information necessary to support cutover decis

2.5. CUTOVER CRITERIA

Prior to each cutover, a cutover readiness doc
•for consideration. This document will summa:
the basis for an affirmative cutover decision.

The RCR/Praed Team shall rely on the follov
ready to be deployed into production:

i

2.5.1. All critical defects have been a( dressed

2.5.2. 100 percent test cases have bee 1 executed

2.53. At least 95 percent of test cases h'ave passe

These criteria have been used consistently on
to be a viable indicator of a solution's readines
tool for the State to assess readiness. With
RCR/Praed Team shall facilitate a Go / No Go
stakeholders. Questions, concerns or open ite
to a GO decision.

CONTRACT DELIVERABLE: Cutover Criteria -
for the cutover criteria. The Cutover and Implementat i
that will be used to support Go / No Go decisions.

A

; State and federal law, security and compliance
R.

and program staff and management shall have
rtAS and Praed CAN/ANSA certification solution
^ere questions and concerns are identified, the
that program documentation captures the issue

ng discussion, these activities shall provide the
ohs.

ment shall be developed and submitted to the State
i^e the outcome of the above activities and present

I
ing cutover criteria to determine if the solution is

d

njany State's Injects and have been demonstrated
for production and have also provided a definitive
iubmittal of a cutover readiness document, the
Tweeting with the Slate, UAT Team and appropriate

rni identified in this meeting must be resolved prior

 unique Ihoject Deliverable will not be provided
on Plan described above shall identiJfy the criteria

o
2.6. CONTROL SECURITY
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s!lThe NH BHAS v2.0 Administration panels
NH BHAS users statewide. In setting up thj
profiles to be used to establish the aspects
executed for each individual. The Organiz
provides the ability to configure the secur
operations.

2.7. STAKEHOLDER COMMUNICAT

all be used to configure the roles and positions of
users, the Slate will identify the. permissions and
the NH BHAS v2.0 that can be accessed and

;i tion functionality in RCR Administration panels
ty and access safeguards necessary for System

On

The RCR/BHAS Solution shall impact hun
appropriate expectations and gaining buy-in
critical to the success of the NH BHAS v2.0

.

In

lirpds of end users and stakeholders establishing
among those diverse stakeholder groups will be
ipllementation.i

RCR shall work with the State organizational
Project to engage stakeholders to promote rea
and support, and prepare future NH BHAS us
present^ for web based assessments, imj roved customer service and effective outcome
management.

2.8. POST IMPLEMENTATION SUPPORT

change management (OCM) Team throughout the
i^tic expectations for the new System, gain buy-in
i:S to take full advantage of the new opportunities

Post-Implementation support shall be comprised oflhe following:

o

2.8.1. Consistent with our software wb
the RCR/Praed Team shall provide I
Services for corrective maintenance; j nti warranty Services from the Effective Date for
the duration of the contract

laanty and maintenance commitments to the State,
elp desk support; analysis, triage, and resolution

CONTRACT DELIVERABLE: Post-lmplementdti >
shall not be provided for this Plan. As described above,
sections of this proposal as Warranty and Maintenance

ri

2.9. SYSTEM INCIDENT REPORTS

Users will be directed to notify the RCR Hel)
review the incident reports and assign applici t
Team will take responsibility for addressing
corrective maintenance.

o

2.10. END USER SUPPORT

Consistent with the RFP,' the RCR/Praed Te
Implementation. Pending additional guidanc
required, the Team shall del iver the following:

2.10.1. The RCR/Praed training staff
users appropriate for their job positii)
guides, and online FAQ's and tips are
end users to help them take advantage
Praed certification System.-

2.10.2, The Help Desk referenced in
analyst that shall be responsible for ad
problems referred to the RCR/Praed T
users that submit trouble tickets so thei

2.103. The RCR/Praed training staff
to users needing extra attention.

a

^
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 Support Plan - A imique Project Deliverable
post-Implementation support is addressed in other
md Application Help Desk support.

Desk of System incidents. The Help Desk will
ipn-related tickets to the RCR/Praed Team. The
ipplication-related issues that are associated with

m shall provide end-user support after System
^ ifrom the State relative to the end-user support

shall be responsible for delivering training to end
ri and responsibilities. Training materials, user
typical of the materials that shall be provided to
jDf the full functionality of NH BHAS v2.0 and

'e previous section shall be supported by an RCR
ilressing issues, questions and potential application
earn. This individual shall work directly with the
• concerns can be addressed in a timely manner.

shall be available to provide additional assistance
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o

CONTRACT DELIVERABLE: ADDlication He)
RCR/Praed Team shall meet with the State to defin
Subsequent to this meeting, the RCR/Praed Team
delivered.

p'Desk - Prioi* to each cutover deployment, the
the roles and responsibilities for end user support,

iliall document the end user support that shall be

2. IMPLEMENTATION METHODOLOGY

PART Ir-TRAINTNG IMPLEMENTATIOSlPtAN .

The primary goal of any system training strategy is i
to the new System; and provide the training in a just-
stale before the user has the opportunity to try out th(
proficient enough at the new System, and the new
business transformation, to produce the efficicncie
State. RCR proposes to perform the BHAS System I
Implementation approach detailed elsewhere in this
RCR shall develop a specific training schedule that
the 10 CMHCs. Such an approach allows State stj

o'minimjze productivity losses during the transition
Lii-time fashion so that the learning docs not become
; System personally. Ultimately, users must become
processes implemented through the accompanjing
jand improvements to services envisioned by the

raining in a phased approach that mirrors the phased
l(^uraent. Working in conjunction with State staff,
hall train State employees first and then the staff of
ff to understand questions that may come from the

Given the reality of budgetary constraints with
range of training solutions.

2.11 TRAINPVG OPTIONS:

RCR proposes to the State three (3) differ
represent a range of cost and timeframe
much decision-making capacity as possible.

ho

cnt BHAS end-user training options. These options
i|ons and are intended to provide the State with asfi

this Project, BHAS may choose to implement a

Training '
Type

Estimated .!

• ' #-.qf r
Trainees

proposed
Training
Timeframe

Maximum k
of Trainees . '

Pier Session

Proposed
Per •

Session - ;
Trai^g •.
'Cost/.

Proposed - ■
-i^-Total,
Training

-v..:-Xost

lo-Person

Training
700 6 Months '25 $1,500.00 $37;500.00

Train-the-

Trainer
50 2 Months

■

$2,000.00 $10,000.00

Online

Video

Training
700

Self-

Directed
i  N/A N/A $20,000.00

o

2.12. IN-FERSON TRAINING

This approach is the most time-intensive and .
a Microsoft PowerPoint presentation. Suppfi
interactive demonstrations of the BHAS Sy^t^
actually involve themselves in the System,
in a book.

costly to the State. The basis of the training will be
ementing this presentation shall be facilitator-led,

Such an approach allows course participants to
stead of just viewing a demonstration on a screen or

2.13. TRAPV-THE-TRAINER TRAINING
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This hybridized approach allows the Slate o
own BHAS training in the future. The Stat<

I

achieve its objective of being able to perform its
^ould identify a cross section of individuals from

each region (both State and CMHC personndl) who would become the de facto trainers for their
ejtraining as detailed in the prior section, but would

spend additional time with the trainees on c )iiimon troubleshooting topics and other issues that
trainers may encounter while performing th< ir classes. RCR shall provide the tramers with all

le'State/CMHCs will be responsible for duplication
costs for those materials if they wish to profile hardcopies to those receiving end-user training
from RCR-trained personnel. Class size would be reduced from a maximum of 25 to a maximum
of 10 students to allow for more intensive | instruction and time for one-on-one and group
discussions. RCR assumes the State will icehtify approximately 50 individuals statewide who
would be tramers. These individuals would lie responsible for informing the RCR helpdesk of
who participated in their training sessions SDjthat the trainees' usct records can be updated to
reflect their attendance.

2.14, ONLINE VIDEO TRAINING

This option will allow the State to train its
RCR would produce a video that would be
would be accessible through an URL link
determined by the State (by RCR, through
video file that would walk end-users through
provided to the State in electronic format for
user trainees. Due to budget constraints, RC
the online training and would be reliant on

staff and CMHC end-users at a self-directed pace,
similar to that of the in-person training. The video
provided to end-users through a delivery method
the State, etc.). Users would then be directed to a
the BHAS System. All training materials would be
distribution through a method of its choosing to end-
R would not be able track those who participated in
5tate/CMHC supervisors to inform RCR of those to

completed the training in order to update thef User record.

2.15. YEAR 2 VIDEO TRAINiNG

In the event the State chooses in-person or rain-the-trainer end-user training, RCR alternatively
will produce a series of training and trouble: hooting videos in Year 2 for all incoming staff end-
user training. This will further the objective o'f the State being able to train its own people. This
training is appropriate for Year 2 due to the 'a'ct that the initial training is recommended to be in-
person, but once the initial push in end-user training on the BHAS System is complete, and then
those already trained would then become a reference resource for those new or reassigned
employees who would require BHAS trainin 5.,

ENP-USER TRAINING ASSUMl fIONS2.16.

The following section details RCR's approf
predicated on the following assumptions:

2.16.1. There will be phased statew

2.16.2. If either in-person training
provide physical locations and inten

2.16.3. The in-person training co
students for in-person training and t( :n (10) for train-tbe-trainer training;

c|i to BHAS end-user training. The training plan is

ide Implementation of the BHAS System;

Df train-ihe-traincr options are selected, the State will
et-acccssible computers for course participants;

iirses will consist of no more than twenty-five (25)

2.16.4. Course participants wil
Foundation on either the CANS and

2013-007 Exhibit E
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.  ;have already been certified through the Pracd
or ANSA instruments;
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dy have a BHAS System account; and

Ve a basic familiarity with personal computers,
riwser use.

These assumptions may change based on infbrmation provided by the State or other factors that
are memorialized in the final and approved S< ope of Services between RCR and the State.

2.17. END-USER TRAINING APPROA

RCR's approach to end-user training centers
an academic and interpersonal level. The fo
both the end-user and super-user training sesj idns across the State.

2.17.1. End User Trainipg Mater

:h

on identifying with the training participant on both
lowing resources will be utilized in performing the

1^: These are a User Guide (electronic copy) and
Quick Refwence sheet (electronic BoJjy). Training materials shall be made available
electronically to all users on the EHAS System documents page for reference, with
timely updates as changes are midb to the BHAS System or associated business
processes through the end of the Pro e^t (or continued into maintenance activities, should
the State choose to include these upd itfes in ongoing Services).

2.17.2. End User Training Patibase; An End User Training Database shall be

be in place in time for use during th
provide the end users the opportunit
typically perform.

maintained by the training Team to t rdck all participants who successfully completed the
training course.

2.17.3. End User Training Envir niment: The End User Training Environment shall
; jtraining sessions. The Training Environment shall
' 10 "try out" the BHAS System functions they shall

2.17.4. End User Enrollment/Scrieiiuling Process:
sessions, RCR shall work with

_

V

approach to enrollment and scheduli
has had an opportunity to learn
Hampshire and what is most conve
managed by the training Team to ea
sessions.

m

 For in-person or train-thc-trainer
S^ate/CMHC staff to devise a mutually-accqjtable

2.17.5. End User Training Eva

for training participants. Once the training Team
processes have been used previously in New

ii iibnt for participants, a process shall be defined and
oil and schedule participants for the regional training

comprehensive end user evaluation (fithe training provided for their review and approval.
Each participant, whether in end-us
training provided, including content
perform their job duties using the I 'HAS System once in production. In addition, pilot
training participants will be ask^
they receive the training, and at the
have the opportunity to provide
Participants who complete training
signify their achievement.

2.17.6. End User Training DeUvi

Uation Material: RCR shall provide the State a

Tjor super-user training, shall be asked to assess the
delivery and how well they feel they will be able to

with the State during contract ncgot aiions.

2.18. Functional Specifications

:o participate in discussions to provide feedback as
conclusion of the session. Pilot participants will also
iinonymous, written comments and suggestions,
s.cssions will receive a certificate of completion to

fV Schedule; This will be developed in conjunction
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cation for New Hampshire will build on our long
b^ed training solutions. The training will have the

w,: This section will introduce the measures within
jement (TCOM) framework and Communimetrics
iitics of each tool. Written, video and interactive

the Total Clinical Outcomes Mana
theory and review the key charactei
content will be included.

2.18.2. Item Review; Video, brifef vignette quizzes to help trainees understand the
concepts of both the item and the act lo'n levels and links to resources specific to that need
or strength. This section of the site > 'ijl orient the trainees to the meaning of each item so
that they can understand the poientia Importance of the item in assessment and treatment
planning.

2.183. Practice Vignettes: An

completing the CANS or ANSA and
were different from the recommei
available to trainees. Each trainee

attempt a test.

2.18.4. Certiflcation Vignettes: /

achieving a reliability of 0.70 (us
vignette. At least 10-12 test vignette
might have different tests to ensure
be changed annually to further ensutje
given three limes to pass. If they fa
administrator to receive remediation

ipportunity for trainees to practice on case studies
rjeceiving feedback on the items where their ratings

nbfed scores. Six to ID practice vignettes will be
Will be required to take a practice test before they

Ji opportunity for the trainee to become certified by
an interclass correlation coefficient) on a test

sjwill be randomly sampled so that different trainees
"ioelity of the testing process. These vignettes will
Ithe fidelity of the testing process. Trainees will be
after three attempts they will be referred to the site

uid linkage to an on-site trainer.

conceptual framework behind the
supervisory, quality improvement or

The design of the training website will be fie
of the CANS/ANSA used by New Hampshii
the website (e.g. policies and proc^ure
materials).

2.19. Technical Specificationsof the Tra

I

2.18.5. TCOM Tutorial: An opp)Aunity for interested parties to fully understand the
cWns/ANSA. This section will be designed for
program evaluation staff at participating agencies.

The solution builds on an existing web-bak
jurisdictions. This collaborative training we
Foundation and InMotion Educational Tech
developed a multiple-modality learning syst;
eight different mo^lities (video, image, text
and supporting materials).

The system also has full examination / cert
Microsoft IE 7 and above, Safari, iOS (iPad
Symfony 2 (PHP) and is HTML5 compat
while ensuring ease of use for media rich use|r

if

The site is hosted in the cloud; multiple c(
ensure stability. All code and content is s(
system can be deployed with HTTPS sccurit
HIPAA). Access to the system is managed
unique id and allow verification back to the
security to the trainee.
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(ible allowing the addition of changes in the versions
e'or additional regulatory or educational materials to

treatment plarming examples, TCOM training

nine System

id training system that is currently used in other
)s|ite was developed in partnership between the Praed
liologies. InMotion Educational Technologies has
rn (the InMotion System) that teaches content using
flash cards, multiple choice, essay, cross-references.

ication capabilities. The system is compatible with
'it'hone), Chrome, and Firefox. It is programmed in
b)e to achieve optimal cross-browser compatibility
fexperiences.

pies of the programming code and content exist to
cure and accessible only by the administrator. The
y |or any cxher regulatory security standard (including
dirou^ a requij^ email address that serves as the
trainee and a trainee generated password that allow
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Finally, the system's architecture is alread ̂  jprepped for integration with third party access
protocols and database integrations. For exai iple, a current client of the system who employs the
software on a national scale is Wolters-Kluwcrl The system will be designed to interface with the
data system. Data systems can check on the certification status of potential new users by
matching email addresses. Since the data sy:;t4m must function at a higher level of security than
the training website, the interface will be inidirectional—in other words the data system can
access information from the training site but tpe reverse will not be possible.

O

o
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SECURITY AND I^ FRASTRUCTURE

1. SECURITY

RCR shall ensure that State required or better levels if security are implemented and mamtaincd in order
to protect the integrity and reliability of the State's Information Technology resources, information, and

BASED CARE SERVICES

RlAL health (BBH)

services. Security requirements are defined in App
provide the State resources, information, and Sei vices on an ongoing basis, with the appropriate
infrastructure and security controls to ensure busines 5 Continuity and to safeguard the confidentiality and
integrity of State networks. Systems and Data.

ehdix C-2 of the Request for Proposal. RCR shall

o

o
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RCR shall provide the foUowing Products and Serv
limited to:
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H AND HUMAN SERVICES
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Services

ices described in this Exhibit F, including but not

1. TESTING AND ACCEPTANCE

RCR shall bear all responsibilities for the full suit ;
Project. RCR will also provide training as necessary

of Test Planning and preparation throughout the
d the State stafiF responsible for test activities. RCR

shall be responsible for all aspects of testing contained in the Acceptance Test Plan iiKluding support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs
Plan. A separate Test Plan and set of test materi
module.

All Testing and Acceptance (both business and tec
System as a whole, (e.g., software modules or fur
planning, test scenario and script development, Data

Off '.the Project and be included in the finalized Work
iJ will be prepared for each Software function or

inically oriented testing) shall apply to testing the
ctions, and Implemcntation(s)). This shall include
and System preparation for testing, and execution of

Unit Tests, System Integration Tests, Conversion T<sts, Installation tests, Regression tests, Performance
Tuning and Stress tests. Security Review and tests, a support of the State during User Acceptance Test
and Implementation.

In addition, RCR shall provide a mechanism for rep
the resolution and tracldng of all errors and probler
correct Deficiencies and support required re-testing.

1.1. Test Planning and Preparation

RCR shall provide the State with an over
provided, State approved, Test Plan will inc
Documentation of planned testing, a requirei a
test cases, test scripts, test Data, test phases,
reporting actual versus expected results as
execution.

il

orting actual test results vs. expected results and for
identified during test execution. RCR shall also

l Test Plan that will guide all testing. The RCR
lide, at a minimum, identification, preparation, and
ents traceabilily matrix, lest variants, test scenarios,

Limt tests, expected results, and a tracking method for
well as all errors and problems identified during test

As identified in the Acceptance Test Plan, at d; documented in accordance with the Work Plan and
the Contract, State testing will commenc i {upon RCR's Project Manager's Certification, in
writing, that RCR's own staff has successfu ly executed all prerequisite RCR testing, along with

;l:je start of any testing executed by Stale staff. The
Slate will be presented with a State approvei I Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results.

The State wiU commence its testing within
fhim RCR that the State's personnel have

fifteen (15) business days of receiving Certification
>^n trained and the System is installed, configured,

complete, and ready for State testing. The testing will be conducted by the State in an
environment independent from RCR's deve
testing in accordance with the Test Plan and
reports, and conduct stress and performance

Testing begins upon completion of the S
according to the Work Plan. Testmg ends
State.

2013-007 Exhibit F Testing Services
Initial All Pages:
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opment environment. RCR must assist the Stale with

the Work Plan, utilizing test and live Data to validate
toting, at no additional cost.

3flwarc configuration as required and user training
upon issuance of a letter of UAT Acceptance by the
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TESTING a

Vendor must demonstrate that their testing m
methodology.
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:thodology can be integrated with the State standard

T

1.2. Unit Testing

In Unit Testing, RCR shall test the applicatibd components on an individual basis to verify that
the inputs, outputs, and processing logic of ei(|h application component functions without errors.
Unit testing is performed in either the develoiiment environment or a testing environment.

The goal is to find errors in the smallest unitjof software before logically linking it into larger
units. If successful, subsequent testing slould only reveal errors related to the integration
between application modules.

The RCR developer, who is responsible fcrla specific unit of work, will be responsible for
conducting the unit testing of their modules.

Acti\ity
Description

Develop the scripts nccdec
and conversion componeni

to unit test individual application modules, interface(s)

'■!
RCR Team
Responsibilities

For application modules, c
applicable test scripts and
specifics, test the process,

jiiversions and interfeces the RCR Team will identify
nstallatioo instructions, adapt them to the Project
in'd compare with the documented expected results.

Work Product
DescriptioD

Unit-Tested Modules that
processing logic of each a]
detailed test scripts and in:
conduct the test, the proce:

lave been tested to verify that the inputs, outputs, and
plication module functions without errors. Individual
taliation guides list all the required actions and data to
s}for test execution, and the expected results.

1.3. System IntegratioD Testing
The new System is tested in integration \
providers) in a production-like environment.
between the individual unit application mocwjes and verifies that the new System meets defined
requirements and supports execution of interfaces
Integration Test is performed in a test environment.
Thorough end-to-end testing shall be per
Application integrates with any interfaces,
and the flow of information across applicatic

rith other application systems (legacy and service
System Integration Testing validates the integration

and business processes. The System

brmed by the RCR Tcam(s) to confirm that the
'^e test emphasizes end-to-end business processes,
ns (IF APPROPRIATE). It includes all key business

processes and interfaces being implemcntc Uconfums data transfers with external parties, and
includes the transmission or printing of all el cctronic and paper documents.

Acdvlty Description Systems lotegration
application modules
defined inter&ce requ
This test emphasizes
infbnnation across
inter&ces being imp
and includes the trans
documents.

1 esting validates the integration between the target
a nh other systems, and verifies that the new System meets
ir^ents and supports execution of business processes,
nd-to-end business processes and the flow of
: application. It includes all key business processes and
I n^ented, confiirros data transfers with external parties,

5 mission or printing of all electronic and paper

2013-007 Exhibit F Testing Services
Initial All Pages;
RCR Initials Exhibit F Page 28 of 67



o

o

o

STATE OF NE\\

NH DEPARTMENT OF HEAL' AND HUMAN SERVICES

DrVlSIONOFCOMMUNrn BASED CARE SERVICES
BUREAU OF BEHAVIC r!aL HEALTH (BBH)

STATE OF NH CANS/ANSA WEB BASED TR; IPaNG AND DATA COLLECTION SYSTEM

HAMPSHIRE

CONTRACT 201

EXHIi rf F
M)07>PART3

RCK Team

Responsibilities
•  Take the lead in de

• Work joindy with
support the test Sp

• Work joindy with

i/^loping the Systems Integration Test Specifications,
he State to develop and load the data profiles to
cifica lions.

h^ State to validate components of the test scripts.
State

RespoosibiUdcs
• Work jointly with

Specifications.
• Work joindy with

the test Specifipati
• Work jointly with

modifications, fixe
Software Solution.

1  —^
ICR to develop the Systems Integraticm Test

ICR to develop and load the data profiles to support
ms.

ICR to validate components of the test scripts,
\ and other System interactions with the RCR siqjplied

Work Product
Description

•  The Intcgration-Te
application and th(
applications are hi

Jt^ System indicates that all interfeces between the
legacy and third-party systems, interfaces, and
ictioning properly. ,

1.5. iDstallation Testing

In Installation Testing the application compo] ents are installed in the System Test environment to
test the installation routines and arc refine ij for the eventual production environment. This
activity serves as a dry run of the installatior ^teps in preparation for configuring the production
system.

( o^guration as required and user training according
1.6. User Acceptance Testing (UAT

UAT begins upon completion of the System
to the Work Plan. Testing ends upon issuanc^ of a letter of UAT Acceptance by the State.

The RCR's Project Manager must certify in
executed all prerequisite RCR testing, along
start of any testing executed by State staff.

vfiting, that the Vendor's own staff has successfully
viith reporting the actual testing results prior to the

cj i^,
c< t

RCl

The Stale shall be presented with all testing
successfully completed the prerequisite t
performance standards. The State shall
receiving Certification, in writing, from
and ready for State testing. The State sha
identified in the Acceptance Test Plan to
interfaces, and verify Implementation readin^l
environment and can serve as a performance
Test may cover any aspect of the new Sy
backup and recovery).

The User Acceptance Test (UAT) is a verific
environment. The User Acceptance Test
Acceptance criteria that support the successfi

UAT will also serve as a performance and
new System, including administrative proced if
UAT provide evidence that the new System
Work Plan.

1 esulis, as well as written Certification that RCR has

meeting the defined Acceptance Criteria, and
nmnence testing within five (5) business days of
(that the system is installed, configured, complete
(conduct the UAT utilizing scripts developed as
\jaiidate the functionality of the System and the

UAT is performed in a copy of the production
and stress test of the System. The User Acceptance
tem, including administrative procedures (such as

ation process performed in a copy of the production
Verifies System functionality against predefmed
[execution of approved business processes.
t

5s test of the System. It may cover any aspect of the
I'cs such as backup and recovery. The results of the

neets the User Acceptance criteria as defined in the
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TESTING

The results of the User Accq)tance Test pr
Acc^tance critwia as defined in the Work PI

H IT

Upon successful conclusion of UAT and su
letter of UAT Acceptance and the respective

o

HAMPSHIRE

TH AND HUMAN SERVICES
BASED CARE SERVICES

rAL HEALTH (EBB)
^NG AND DATA COLLECTION SYSTEM

3-007-PART 3

F

SlEfeVlCES
e evidence that the new System meets the User

Hi.

:cessfui System deployment, the State will issue a
iViarranty Period shall commence.

Activity Description The System User Accc|:
predefined Acceptance
approved processes.

ta'ncc Tests verify System fiinctionality against
interia that support the successful execution of

RCR Team

Responsibilities
•  Provide the State an

the Accqjtance Tes
• Monitor the executi

User Acceptance T<
• Work jointly with t

resolution.

i^cceptance Test Plan and selection of test scripts for

m of the test scripts and assist as needed during the
St activities.

ejstate in determining the required actions for problem
1

{

State

ResponsibUJties
• Approve the develo

data for use during

• Validate the Accept

•  Execute the test scr

•  Document and sum

• Workjointly with f
resolution.

•  Provide Acceptance

imcnt of the User Acceptance Test Plan and the set of
he User Acceptance Test,

mcc Test environment.

p{s and conduct User Acceptance Test activities.
n^ze Acceptance Test results.
GR in determining the required actions for problem

cjfthe validated Systems.
Work Product

Description
The Deliverable for Us<

Results. These results i
Acceptance criteria de£

rUcceptance Tests is the User Accqjtance Test
iTOvide evidence that the new System meets the User
nid in the Work Plan.

1.7. Performance Tuning and Stress

.  .Due to the SAAS nature of this contract,
Tuning Stress Testing. RCR shall provide
Stress Testing to the State within five (5) bus

1.7.1 Scope

Testing

d6 State resources will be involved in Performance
. ill results and metrics of all Performance Tuninig's
n'ess days of completion of said tests.

LQI *

o

The scope of performance testing sh
development of the applications
production environment. It will
application for end-user transaction
network) under various load conditi< >
changes and retesting until optimum

The application transactions sbal
transactions shall be recorded for

compared to baselines to determim
changes are made.

Performance testing shall consider
emphasis on the most heavily used
application will profile the identif
performance gaps to improve the

a

h

mos

2013-007 Exhibit F Testing Services
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)l measure the system level metrics critical for the
ra'structure and operation of the applications in the
nilude the measurement of response rates of the
sland resource utilization (of various servers and
t^. These response rates shall become the basis for
system performance is achieved.

'be identified with specific roles and selected
the performance measurements. These will be
if object and/or system performance increases as

e fiiU scope of the application infi'astructure with
or shared transactions. Performance testing of the
^ user transactions and assist in the identifying
t critical parts of the applications.
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occur in the final production environment and shall

EXHlC

TESTINGS

Performance testing and tuning shall
use a copy of the final production dat^blase to provide the best results.

RCR must lead this effort. Respc
parameters and their default and

n^ibilities include identifying

accurately reflect business load and C' xjrdinating r^rting of results.

1.7.2 Test Types

Performance testing shall use two dinfi
application. They are baseline tests a

'e

1.7.2.1. Baseline Tests: B

analysis by running scripts
transactions or functions-

business transaction. Durin

appropriate tunable
recommended settings, developing scripts that

rent types of tests to determine the stability of the
nd load tests.

aseline tests shall collect performance data and load
\^here the output is broken down into business

The test is like a single user executing a defined
; ;baseline testing, each individual script is run to

establish a baseline for transaction response time, throughput and other usct-
based metrics. Usually eac hj business transaction is executed multiple times
during a single test run to o\ tain an average for the user-based metrics required
for the performance testing < valuations. It must be noted that changes made to
the code after baseline testing i^ completed will skew the results collected to date.
Ail effort will be made tc provide a code test base that is tested in the
environment for problems pr^oi to the establishment of the baseline which is used

Torts. Any changes introduced into the environment
started can compromise the accuracy of the results
J be made whether baseline results need to be

in future testing and tuning e
after performance testing ha
and will force a decision

recreated.

Loai1.7..2.2. Load Tests:

can be sustained over a lo

conditions. Load test helps
under different load conditio

time and utilization is measuj

us

1.7..3. Tuning

Tuning will occur during both the
Tuning is the process whereby the ato
the result of making code more effi
parameter changes to the environmenjt

d

For infrastructure tuning, parametep:
undertaking the load testing effort,
definitions, the default settings, ran^
begins. This will permit the Team
starting point. Tuning is a process w
are running at or near optimum perfo

s

1.7.4. Implementing Performaii

jiesting will determine if the behavior of a system
period of time while running under expected

6 verify the ability of the application environment
! based on work load distribution. System response

eel and recorded.

evelopment of the application and load testing.
i|>lication performance is maximized. This can be
ibnt during development as well as making tuning

 will be identified for all components prior to
This should include a list of the variables, their

,ej of acceptable settings and the settings as testing
to identify the areas of most potential gain and a
lich is repeated until the Team feels that the systems
riiance.

cc and Stress Test

Performance and Stress lest tools us< d will be the responsibility of RCR.. . Any and all
licensing costs will be borne by RC l! RCR may use an open source product with the
approval of State, Department of Inforjnation Technology Team.

2013-007 Exhibit F Testiog Services
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Scheduling Performance ihd Stress Testing

RCR shall perform Test Planning
application functionality as well as w
each function. This information wil
closely represent what loads in produ( t

RCR shall provide definition and

T^e steps for planning include identification of
lat percentage of normal daily use is represented by
Isecome the foundation for scripting so that tests
ion will look like.

xpcctations from testing. This definition should
include who is in charge of testing and coordinating results, anticipated run times, logs

ind which technician is responsible to track and
elTeam.

required for tracking, their locations
provide them following each test to th

Initial test runs shall be completed tc
completion without errors. The ratio
be reviewed prior to the beginning c
make sure that testing accurately reflects the system performing in production.

Initial tests shall be used to establish

compared. Tests will be considered for baseline status once two of them have been run
within 2% of each other in key and

establish that the tests and data sets can be run to
of types of transactions which makeup the test shall
fjlesling and then again once testing has begun to

a baseline from which all subsequent tests will be

oWall performance areas. No changes to the test
scripts or data sets (with the exceptioa|of restores after each test) can be done to the test
environment once tuning has begun so as to not damage the comparison to baseline
results. The systems must be restarte 1 jjrior to each test run to assure all cache is cleaned
out. All effort will be made to ruji jthese tests at a time when system and network
infrastructure utilization doesn't impj ct the results. Tests will be run in close proximity
to our infrastructure so as to eliminate the public network from our environment.

Post test reporting and result assess n^ent will be scheduled following each test. The
Team will compare these results to tl e;baseline and required results and a determination
must be made to make additional ch; ihges to the parameter being tuned or return to the
prior configuration and select anotfccr parameter to tune while keeping in mind that
significant changes to any one pan iAeter may require the retesting of some others.
Careful work on identifying depender cies up front should minimize this impact.

If defects are identified in the applici tion during testing they will be recorded; however,
changes to the application code sbou
comparisons. If a change to the appl
(and possibly the execution of prior
before testing can continue.

When performing capacity testing a4ainst a GUI the focus will be on the ability of the
interface to respond to user input.

djbe avoided if possible so as not to affect baseline
cation is required new baselines will be established
tests to validate changes with the new application)

During stress/load testing the tester v
to the point of failure. The goal
architecture. The tester will identify
to handle required processing loads wi

During Performance testing the tcstc
system meets the stated performance

2013-007 Exhibit F Testiog Services
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ill attempt to stress or load an aspect of the system
being to determine weak points in the system

load conditions at which the program will fail
thin required time spans.

will design test case scenarios to determine if the
criteria (i.e. A Login request shall be responded to
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in 1 second or less under a typical ,dai ly load of 1000 requests per minute.)- In both cases
the tester will determine the capacity )f the system under a known set of conditions.

1.8. Regression Testing
As a result, of the user testing activities, prot lems will be identified that require correction. The

the testing failure in writing. The Vendor will be
'ihes in response to State and/or user problems

identified from the testing results. Regressicnjtesting means selective re-testing to detect faults
introduced during the modification effort, bo]:( to verify that the modifications have not caused

:hc modified and related (possibly affected) System
eiits:

unintended adverse effects, and to verify that
components still meet their specified requireni

I

Acceptance Test, the Acceptance Period shall be
:d in the Test Plan.

1.8.1. For each minor failure of an
extended by corresponding time defm

1.8.2. RCR shall notify the State no later than five (5) business days from the RCR's
failure when RCR expects the corrections to be

^  , ̂e State. RCR will have up to five (5) business
days to make corrections to the protlcm unless specifically extended in writing by the
State.

1.8.3. When a programming change
user testing, a regression Test Pl^
understanding of the program and the
has two objectives:

J

1.8.3.1. validate that the chj nge/update has been properly incorporated into the
program; and

1.8.3.2. validate that there his been no unintended change to the other portions
of the program.

1.8.4. RCR will be expected to:

1.8.4.1. Create a set of test

that the change has been inco

1.8.4.2. Create a set of test

that the unchanged portions o

1.8.4.3. Manage the entire c

1.8.5. RCR will be expected to e
results, and certify its completion in
Software application to the users for

In designing and conducting such regression
inherent to the modification being implement
required for conducting the regression tests,
conduct regression tests that will identify any
taking into account Schedule and economic

c

made in response to a prc^lem identified during
should be developed by RCR based on the

change being made to the program. The Test Plan

onditions, test cases, and test data that will validate

ipprated correctly;

cohditions, test cases, and test data that will validate
: the program still operate correctly; and

j

yclic process.

:ek:ute the regression test, provide actual testing
writing to the State prior to passing the modified

I testing. ;

testing, RCR will be required to assess the risks
land weigh those risks against the time and effort
jother words, RCR will be expected to design and

njintendcd consequences of the modification while
coln^iderations.

In!
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1.9. Security Review and Testing

IT Security involves all functions pertaining
the creation and definition of security polici<
identification, authentication and non-repudiat

All components of the Software shall be rev
hardware and software and its related Data ass

Tests shall focus on the technical, adrainistn
designed into the System architecture in orde

and availability. Tests shall, at a minimui
procedures may include 3"^ party Penetration
shall share the results of all tests with the State

HAMPSHIRE

•H AND HUMAN SERVICES

dASED CARE SERVICES
R^L HEALTH (BBH)
IlJlING AND data COLLECTION SYSTEM
'007 - FART 3

ITF

:rvices

0 the securing of State Data and Systems through
.sj procedures and controls covering such areas as
on.

ewed and tested to ensure they protect the State's

tiye and physical security controls that have been
r to provide the necessary confidentiality, integrity
nj- covCT each of the service components. Test
r«ts (pen test) or code analysis and Review. RCR

t

Service Component Deflnes the set of capabUitie! that:
Identification and

Authentication

Supports obtaining ioformatioi
application for security purpos

^bout those parties attempting to log onto a system or
island the validatioD of users

Access Control Supports the management of p brhiissions for logging onto a computer or network
Encryption Supports the encoding of data bi' security purposes
Intrusion Detection Supports the detection of illegt 1 ̂ trance into a computer system
Verification Supports the confirmation of a

network

ithority to enter a computer system, application or

Digital Signature Guarantees the unaltered state )fa file

User Management Supports the administration of
organization.

:omputer, application and network accounts within an
t

Role/Privilege
Management

Supports the granting of ab
application or network

lities to users or groups of users of a computer,

Audit Trail Capture and
Analysis

Supports the identification ai
system

id monilorlog of activities within an applicatioa or

Input Validation Ensures the application is pro
injection, and unauthorized acc

eCted from buffer overflow, cross-site scripting, SQL
of files and/or directories on the server.

Prior to the System being moved into producti
to the Department of Information Technolog
hardware shall be free of malicious code (malv

1.10. Successful UAT Completion

Upon successful completion of UAT, the Sla
issuance of the Letter of UAT Acceptance b
commence as set forth in Contract Exhibit K: P

1.11. System Acceptance

Upon completion of the Warranty Period,
Acceptance.

1

)a RCR shall provide results of all security testing
y'. for review and Acceptance. All Software and
are).

el will issue a Letter of UAT Acceptance. Upon
,';thc State, the respective Warranty Period shall
^drranty and Warranty Services.

he Stale shall issue a Letter of Final System
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H

1. SYSTEM MAINTENANCE

RCR shall maintain and support the System in all material respects as described in the applicable program
D

AMPSHIRE

tH AND HUMAN SERVICES
BASED CARE SERVICES

^ HEALTH (BBH)
INING AND DATA COLLECTION SYSTEM
-007-PART 3

ic
UPPORT SERVICES

ocumentation for .five (5) years of maintenance afl
the contract

delivery and the Warranty Period of the term of

3.

1.1 RCR^s Responsibility

RCR shall maintain the Application System in|accordance with the Contract. RCR will not be
responsible for maintenance or support for SoHware developed or modified by the State.

1.1.1 Maintenance and Enhancen ent Releases

RCR shall make available to the Stat:

releases, selected functionality releas s
offered to its customers, at no addition^

SYSTEM SUPPORT

:tbc latest p

2.1. RCR's Responsibility

te or remote technical suppOTt in accordance withRCR will be responsible for performing on-s
the Contract Documents, including without limitation the requirements, terms, and conditions
contained herein.

As part of the Software maintenance agreeri
levels, including all new Software releases, shs

2,1.1, Class A Deficiencies - The

telq)hone assistance, with issue trackii
day and seven (7) days a week with an
request; or the Vendor shall provide si
(4) business hours of a request;

2.1.4. Class B & C Deficiencies

during regular business hours and the
notification of planned corrective actiob

SUPPORT OBLIGATIONS AND TERM

V

3.1. RCR shall repair or replace Software
accordance with the Specifications and terms a

3.3. For all maintenance Services calls, R(t
collected and maintained: 1) nature of the C
action plans, dates, and times; 4) expected am
information, 6) Resolved by, 7) Identifying ni
by; and

3.4 RCR must work with the State to ident
failures or Deficiencies by collecting the follo" v

f

2013-007 Exhibit G-Maioteaance aod Support Services
Initial All

RCR Initials Exhibit G

rogram updates, general maintenance
patches, and Documentation that are generally

il'cost..

^t, ongoing Software maintenance and support
11 be responded to according to the following:

endor shall have available to the State on-call

g available to the State, twenty four (24) hours per
email / telephone response within two (2) hours of
pjjort with remote diagnostic Services, within four

i

liie State shall notify RCR of such Deficiencies
i^fodor shall respond back within four (4) hours of

) and provide maintenance of the Software in
rid requirements of the Contract;

3.2. RCR shall maintain a record of the acjtiyities related to warranty repair or maintenance
activities performed for the State;

R shall ensure the following information will be
ehciency; 2) current status of the Deficiency; 3)
Actual completion lime; 5) Deficiency resolution
ipber i.e. work ordo" number, 8) Issue identified

y and troublcshoot potentially large-scale System
mg information: 1) mean time between reported
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U^PORT SERVICES

Deficiencies with the Software; 2) diagnc
identification of repeat calls or repeat Softwar

sis of the root cause of the problem; and 3)
problems.

3.5. If RCR fails to correct a Deficiency m
shall be deemed to have committed an Event

option, to pursue the remedies in Part 2 Sectid
receive a refund for all amounts paid to RCR,
within ninety (90) days of notification to RCR

nthin the allotted period of time stated above, RCR
of Default, and the State shall have the right, at its
n 13.1.1.2, as well as to return RCR's product and
including but not limited to, applicable license fees,
o'f the State's refund request

3.6. If RCR fails to correct a Deficiency w
shall be deemed to have committed an Event

option, to pursue the remedies in Part 2 Sectioii

i

o

thin the allotted period of time Stated above, RCR
of Default, and the State shall have the right, at its
I3.1.1.2.

o
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Contractor Responses to Exhibit D in the RFP.

Table C-2 General System Requirements -Vendorf' Response Checklist

GENERAL REQUIREMENTS

(J-l Vendor shall participate in an initial kick-ott' meeting t(
ProjecL

initiate the

(

M Y RCR will participate in
the initial kick-o^

meeting to initiate the
ProjecL

G-2 Vendor shall provide Project Staff as speciJied in the R^P.

i

M Y RCR will provide
Project Staff as
^cified in the RFP.

(j-3 Vendor shall submit a tinalized Work Flan within ten (1
Contract award and approval by Governor and Council.
Plan shall include, without limitation, a detailed descrip
Schedule, tasks, Deliverables, critical events, task depei
payment Schedule. The plan shall be updated no less th

0) days atter
1]ie Work
ion of the

dencies, and
art weekly

\

M Y RCR will provide a
detailed Woric Plan in
MS Project schedule.
The Work Plan will be
updated on a weekly
basis for the weekly
Project status meetings.

G-4 Vendor shall provide detailed weeWy status reports on d
the Project, u^ich will include expenses incun^ year t

ciprogress of
) date.

1

M Y RCR will provide
weekly status reports.

G-5 All user, technical, and System Documentation as well ;
Schedules, plans, status reports, and correspondence mi
maintained as Project Documentation. (WORD format)

s^ject
stjbe

i
!

M Y RCR will provide alt
technical & system
documentation, Project
schedules. Work Plans,
status reports and
correspondence in MS
WORD format

G-6 Vendor will complete training to ensure tbe State users
sufficiently knowledgeable of the new System to emplo
effect and, if necessary, to take over maintenance and 0
responsibility.

1

tre

i It to good
crating

M Y RCR will provide
training to State users
pursuant to this
requirement

TECHNICAL REQUIREMENTS

T-1 Web-based compatible and in conlbrmarKie with tbe fol
standards:

XHTML 1.0

CSS 2.1

XML 1.0 (fourth edition)

D^g W3C 0 M CANVaS currently
does not meet these

specifications.
CANVaS will meet this
specification in its next
release.

T-2 GUI interface Technologies
\

M Y GUI Interface

Technologies are
included in the COTS
solution.

T-3 Accessible via standard operating systems (Windows XP
etc. based on defined system users)

Vi'lndows 7 M Y RCR's COTS solution
is accessible via all
current Windows
standard operating
systems.

o

o
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T-4 Compatible with internet Explorer 7.0 or greater and in
Standard browsers used by the systtm users

u^ M Y RCR's COTS solution
is compatible with
indusoy standard
browsers.

T-5 Appropriate Secure Sockets Layer (SSL) or other sccun
mechanism to encrypt protected data in a way that com|
HIPAA regulations.

transport
lies with

M Y
SSL is included in the
COTS solution.

T-6 The Solution must comply with Open Standards as spec
2l-R:IOand 21-R:13. including but not limited to Open
(HB418)

lied in RSA
Dkta Formats.

M Y

I

RCR's COTS solution
complies with Open
Standards as specified
in RSA 21-R;10 and

21-R:13. including but
not limited to Open
Data Formats.

CHB4I8).

T-7 The State will aaively and fairly consider all types of av
software for IT software procurements. Open Source Sc
considered equally alongside Proprietary software.

aiiable
ftWare will be

M Y RCR's philosophy is to
always design systems
in a SOA architecture.

SECURITY REQUIREMENTS

S-1 Verity the identity or authenticate all of the System clici
before allowing use of the System to prevent access to it
confidential data or services.

t applications
appropriate or

1

M Y Verihcation of identity
and authentication of
all system client
applications are
included in the COTS
solution with minor
customization.

S-2 Verily the identity or authenticate all of the system's hut
before allowing them to use its capabilities to prevent ac
inappropriate or confidential data or services.

la'n users
:ess to

M Y Authentication of all

users is Included in the

COTS solution.

S-3 Enforce unique user names.

i

M Y RCR's solution

enforces unique user
names via the
administrative
funaions at the locality
level.

S-4 Enforce complex passwords for Administrator Accounts
charaaers or more in accordance with DoIT's statewide
and Password Policy

Of ten

Uier Account
i

M Y Complex passwords arc
Included in the COTS
solution with minor
customization.

S-5 Enforce the use of complex passwords for general users
leners, numbers and special characters

sing capital M Y Complex passwords are
included in the COTS
solution with minor
customization.

S'b Encrypt passwords in transmission and at rest within the jitabase. M Y Encrypted passwords in
transmission and at rest
are included in the
COTS solution.

S-7 Expire passwords after VU days M Y  ̂ Expiration of
passwords after 90 days

2013-007 Exhibit H^riority RespKJOses
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•

is included in CXJTS
solution.

S-8 Authorize users and client applications to prevent acces
inappropriate or confidemial data or services.

to

i

M Y Only authorized users
have access in the
COTS solution.

s.y Provide ability to limit the number of people that can gr
authorizations.

ni or change M Y 'J'hc State dctincd
system administrator
has the ability to limit
the number of peq)le
that can grant or change
authorizations in the
(TOTS solution.

s-io Establish ability to enforce session timeouts during petit
inactivity.

diof M Y Enforcement of session
timeouts is included in
the COTS solution with
minor customization.

s-n Ensure application has been tested and hardened to prev
application security flaws. (At a minimum, the applicatit
tested against all flaws outlined in the Open Web Applic
Project (OWASP)Top Ten
(httD://www.owaso.ora/index.oho/OWASP Tod Ten P

nt critical

njshall be
ition Security

oiea). The

M Y

RCR's COTS solution
will be configured to
meet these

requirements.results of these tests will be submitted to DolT for reviet
approval.

'

S-12 The application shall not store authentication credentials
Data in its code.

1
or sensitive M Y Authentication of

aedentials or sensitive
data is not stored in the
COTS solution.

S-13 Audit ail attempted accesses that fail identification, auth<
authorization requirements

.ntication and M Y RCR's COTS solution
audits all attempted
accesses that fail or
succeed identification,
authentication, and
authorization
requirements.

S-14 The application shall log all activities to a central server
parties to application transactions firom denying that the
place. The logs must be kept for twelve months.

to prevent
have taken

M Y RCR's application
keeps logs of activities
but not all activities are
tracked. With minor
customization, more
detailed tracking is
available to meet

customer needs.

S-15 The application must allow a user to explicitly terminate
No remnants of the prior session should then remain.

asession. M Y Users must explicitly
terminate a session and
no remnants of the
session remain in the
COTS solution with
minor customization.

S-I6 Use only the Software and System Services designed lb use.

1
M Y

S-l? The application Data shall be protected from unauihoriz
at rest

d use when M Y

2013-007 Exhibit H-Priority Responses
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S-IS Keep any sensitive Oau or communications private tto
unauthorized individuals and programs.

n M Y Sensitive and

confidential Data are
protected from
unauthorized
individuals and
programs In the COTS
solution.

s-iy Subsequent application enhancements or upgrades shal
or degrade security requirements.

ni)t remove M Y Subsequent application
enhancements or

upgrades will not
remove or degrade
security requirements in
the COTS solution.

S.20 Create change management documentation and procedir^. M Y The RCR Project
Manager will be
re^nsible for change
management
documentation and

procedures. RCR has a
defined methodology.

S-21 The transmission and stcM^e of data tor (he purposes o
administering the CANS and ANSA and reviewing and
data for reports must be conducted in a way that compli
applicable HIPAA regulations.

generating
:s;with

!

M Y
RCR'sCOTS solution
is HIPAA compliant.

HOSTING REQUIREMENTS OPERATIONS

H-1 Vendor shall maintain a secure hosting environment pro
necessary hardware, software, and Internet bandwidth t(
application and support users with permission based log
State access will be via Internet Browser

1

viding all
< rhanage the
ins.

•

:

M Y RCR will maintain a !
secure hosting
environment providing
all necessary hardware,
software, and Internet
bandwidth to manage
the application and
support users with
permission based
logins. ^

H-l.a At the State's option, authorized third panics may be gi
access by the Vendor to certain levels of the State's syst
the VPN or through a separate network connection that
Vendor's specifications.

'ep limited
;rn through
mfccts the

1

M Y Authorized third parties
may be given limited
access by the Vendor to
certain levels of the

State's system through
the VRvf or through a
separate network
connection that meets
the Vendor's

speciftcations.

H-2 At a minimum, the System should suppon this client co
Pentium 4,630/3.0GH2 PC, Microsoft Windows XP Pr
Version 2002, Internet Explorer 6, and 128 bit encrypdc
The State will be responsible for equipment, labor, and.
necessary to set-up and maintain the internet connectivi
State.

ifiguration;
fcssionat

n.J
or services

y W the

M

f

Y RCR's system will
support multiple client
configurations
including; Pentium 4.
63Q/3.0GHzPC.
Microsoft Windows XP

Professional Version

2002, Iruemet Explorer
6. and 128 bit
encryption.
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H-2.a Vendor will not be responsible for network connection
problems or conditions arising from or related to circun
outside the control of the Vendor, ex: bandwidth, netwc
and /or any other conditions arising on the State's inlerr
or. more generally, outside the Vendor's firewall or any
arc the responsibility of the State Internet Service Provi

ssucs,

sunces

rii! outages
af network
i^es that
IcV.

M Y RCR will not be

responsible for network
connection issues,
problems or conditions
arising l^m or related
to circumstances
outside the control of

the Vendor.

H-3 Vendor shall provide a secure Class A Data Center prox
equipment (including dedicated servers), an on-site lAr
o^rator, managed firewall services, and managed back

iding
system
ip Services.

M Y RCR will provide a
secure Class A Data

Center providing
equipment (including
dedicated servers), an
on-site 24/7 system
operator, managed
firewall services, and

managed backup
•Services.

H-4 Data Center /\ir Conditioning - used to control tempera
humidity in the Data Center. Temperature ranges shall 1
and 75 T.

lure and
e between 68

O Y Data Center Air

Conditioning - will be
provided to control
temperature and
humidity in the Data
Center. Temperature
ranges shall be between
68 and 75 T.

H-5 Data Center Humidity shall be non-condensing and be r
between 4D-55 percent, with maximum dew point of 62

>

tauntained

•F.
O Y Data Center humidity

will be controlled with
non-condensing and be
maintained bctxvccn 40-

55 percent with a
maximum dew point of
62 ®F. -

H-6 Data Center Backup Power - uninteiruptible power sup
sized to sustain computer systems and associated comp
minimum, the amount of lime it takes for a backup gen<
over providing power. Where possible, servers shall cot
redundant power supplies connected to commercial pov
separate feeds.

)lies shall be
n^ntsfor. at a
rator to take

tain
er via

M Y Data Center will

provide backup poxxer
- uninterruptible power
with backup generators
to sustain computer
systems and associated
components.

H-7 Data Center Generator - shall be sufficient to sustain cc
systems and associated components for, at a minimum,
time it takes for commercial power to return. Fuel tanks

. enough to support the generator at -full load for a perioc
1 Vi days of operation.

mputer
hf amount of
shall be targe
Hot less than

M Y Data Center Generators
xvill be sufficient to
sustain computer
systems and associated
compcKients for, at a
minimum, the amount
of dme it takes for
commercial poxver to
return. Fuel tanks shall
be large enou^ to
support the generator at
-full load for a period
not less than 1 V^days
of operation.

H-8, Data Center Floor - A raised floor is required for more
circulation in the form of a plenum for cold air as well a
space for power cabling and wetness monitoring.

in)form air
s to provide

M M The Data Center space
is engineered in an
alternative manner that
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>
does not utilize a raised

floor environment- Air

handlers are placed
directly on the Data
Center floor based upon
current equipment
density and conditions.
Power and

miscellaneous cabling
is handled through
elevated cable l^ders.

H-y Data Center Fire Protection System - fire dcicaors i
with suppression gaseous systems must be installed t
of loss due to Are.

1 (Conjunction
) ̂uce the risk

1

M M ■ The Data Center

achieves fire

suppression in an
alternative industry-
standard manner.

Double-interlocking
pre-aaion dry pipe is
used to target and
eliminate specific fire
events should they
occur.

H-IU The Data Center must be physically secured - restric
site to personnel with controls such as biometric, bac
security solutions. Policies for granting access must 1
followed. Access shall only be granted to those with
perfc^ tasks in the Data Center.

ed access to the

li, and others
eiin place and
1 ^eed to

M Y The Data Center will be

physically secured with
restricted access to the
site to personnel with
controls such as

biometric. badge, and
others security
solutions. Policies for
granting access will be
in place and followed.
Access will be granted
only to th<%c with a
need to perform tasks in
the Data Center.

H-II Vendor must monitor the application and all servers. ; M Y RCR will monitor the

application and all
servers.

H-12 Vendor Shall manage the databases and services on a
at the Vendor's facility.

1 servers located M Y RCR will manage the
databases and services
on all servers Irocated at
the Vendor's facility.

H-13 Vendor shall install and update all server patches, up
utilities within 30 days of release from the manufacti

lales. and other
rer.

1

M Y RCR will install and

update all server
patches, updates, and
other utilities within 30
days of release from the
manufacturer.

H-14 Vendor shall monitor System, security, and applicatk
1

njlogs. M Y RCR will monitor

System, security, and
application logs.

H-15 Vendor shall manage the sharing of data resources.
•

M y RCR will manage the
sharing of data
resources.
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H-16 Vendor shall manage daily backups, ott-site data stor
operations.

t

ge, and restore M Y RCR will manage daily
backups, off-site data
storage, and restore
operations.

H-l? The Vendor shall monitor physical hardware. M Y RCR will monitor
physical hardware.

The Vendor shall immediately report any breach in se
State of New Harap^ire.

;urity to the

1

M . Y RCR will immediately
report any breach in
security to the State of
New Hampshire.

HOSTINC REQUIREMENTS - DISASTER KECJVERY

H-I^ Vendor shall conform to adequate disaster recovery p
defined by the State of New Hanpshire.

oc«durcsas

1

M Y RCR will conform to

disaster recovery
procedures of the State
of New Hampshire.

H-2U Vendor shall have documented disaster recovery plan
the recovery of lost State data as well as their own. Sy
architected to meet the defined recovery needs,

that address

>tims shall be
)

1

M Y RCR will have

documented disaster
recovery plans that
address the recovery of
lost State data as well
as their own. Systems
shall be architected to

meet the defined

recovery needs.

H-21 The disaster recovery plan ̂ all identity appropriate n
procuring additional hardware in the event of a compc
most instances, systems shall offer a level of redundar
a drive or power suK)ly will not be sufficient to termii
however, these fail^ comprments will have to be repl

ethods for

n^nl failure. In
cy so the loss of
at'e services
icfcd.

M Y RCR's disaster
recovery plan will
identify appropriate
methods tor procuring
additional hardware in
the event of a
component failure. In
most instances, systems
shall offer a level of
redundancy so the loss
of a drive or pxswer
supply will not be
sufficient to terminate

services however, these
failed components will
have to be replaced.

H-22 Vendor shall adhere to a defined and documented bad
and procedure.

•up schedule M Y RCR will adhere to a

defined and

documented back-up
schedule and procedure.

H-23 Back-up copies of data are made for the purpose of ft
restore of the data in the event of data loss or System

cfliiat'mg a
failure.

M Y RCR will maintain
back-up copies of data
for the purpose of
facilitating the
restoration of the data
in the event of data loss
or system failure.

H-24 Scheduled backups of all servers must be completed <
\

1

mja daily basis. M Y RCR will have
scheduled daily
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backups of all servers.

H-25 The minimum acceptable tiequency is ditterenlial ba
complete backup weekly.

ckup daily, and M Y RCR will maintain a
minimum acceptable
backup frequency of
differential backup
daily, and complete
backup weekly.

H-26 Back-up media must be securely transferred from the
secure location to avoid complete data loss with the 1

site to another
)s's of a facility.

M Y RCR will maintain
back-up media that will
be securely transferred
from the site to another
secure location to avc^
complete data loss with
the loss of a facility.

H.27 If State data is personally identifiable, data must be c
operation environment and on backup tapes.

1

icrypted in the M Y RCR will encrypt
personally identifiable
data in the operation
environment and on
backup tapes.

H.28 Data recovery - In the event that recovery back to thi
not sufficient to recover State Dau, the Vendor shall
of database logs in addition to baclmp media in the rt
database(s) to afford a much closer to real-time reccn
logs must be moved off the volume containing the dz
frequency to match business needs.

Ikst backup Is
employ the use
stbration of the
e^. To do this,
abase with a

\

1
»

Y RCR will maintain data
recovery back to the
last backup to recover
State data and employ
the use of database logs
and backup media.

HOSTING REQUIREMENTS NETWORK AR(. HITECTURE

H-2y The Vendor must operate hosting Services on a netw
adequate performance to meet the business requiremi
application. For the purpose of this RFF, adequate pe
defined as 99.9% uptime, exclusive of the regularly s
maintenance window.

)r|r offering
nts for the State
firmance is
:heduled

M Y RCR will operate
hosting services on a
network offering
adequate performance
of 99.9% uptime to
meet the business
requirements for the
State application.

H-3U The Vendor shall provide network redundancy deenv
the State through review and approval by DoIT. by a
redundant connections provid^ by muldple Internet
a failure of one Internet connection will not interrupt
State application.

djadequate by
suring
Vindors, so that
ac'cess to the

1

M Y RCR will provide
network redundancy
deemed adequate by the
State through review
and approval by DoIT,
with die assurance of
redundant connections
provided by multiple
Internet Vendors. The
failure of one Internet
connection will not
interrupt access to the
State application.

H-31 Where redundant ccanections arc not provided, then
Vendor who provides the Internet service to the Venc
their service supplied by a provider(s) that has multip
ensure that a failure in one of the larger carriers wilt i
foilure of the State's Service.

he Internet
of must have
cjfeeds to
olcause a

»

M Y RCR will provide
Internet service with
multiple fireds to ensure
that a failure in one of
the larger carriers will
n<k cause a failure of
the State's Service.
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H-32 The Vendor' network architecture must include redu
and switches in the Data Center.

jdancy of routers M Y RCR will maintain a

network architecture
that will include
redundancy of routers
and switches in the
Data Center.

H-33 Remote access shall be customized to the State's bus
In instances where the State requires access to the ap
server -resources not in the DMZ. the Vendor shall p
desktop connection to the server through secure prot
Virtual Private Netwoiic (VPN).

ness application,
dication or

ovide remote
c6ls such as a

M Y RCR will provide
secure remote access

customized to meet the

State's business
application needs.

HOSTING REQUIREMENTS SECURITY

H-34 The Vendor shall employ security measures consistc
standard best practices to ensure that the State's appi
is protected.

it|with industry
cdtion and data

M Y RCR will adhere to all

industry standard best
practices to ensure data
security.

H-35 it State data is hosted on multiple servers, data excha
and among servers must be encrypted.

nges between M Y RCR will ensure data

traffic between servers
is secure.

H-36 All servers and devices must have currcntly-supportc
operating systems, the latest anti-viral, anti-hacker, a
spywarc, and anii-malware utilities. The cnvironmen
shall have aggressive intrusion-detection and fircwal

1 |md hardened
ili-^am, anti-
, as a whole,
protection.

M Y

RCR will comply with
these requirements.

H-37 All components ot the inlrastiucturc shall be rcvicwc
ensure they protect the State's hardware, software, ar
assets. The voidor will provide an overview that wil
the State's Department of Information Technology. 1
on the technical, administrative and physical security
have been designed into the System architecture in oi
confidentiality, integrity and availability.

J  tested to

d^ts related data
Ire presented to
e^ shall focus
controls that
der to provide

M Y RCR'S COTS solution

will be configured to
meet these

requirements.

HOU In the development or maintenance ofany code, the '
ensure that the Software is independendy verifi^ an<
a methodology determined appropriate by the State. >
hardware shall be free of malicious code.

/e'ndor shall
Niaiidated using
U( software and

M Y RCR's plan includes a
robust UAT process
with heavy State
involvemenL RCR is
not aware of a New
Hampshire IV&V
vendor for this Project
but will woik with one
at the State's request.

H-3y The Vendor shall noiily the Suie's fh-ojcct Manager >
breaches within two (2) hours of the time that the Ve
their occurrence.

fjany security
dor leams of

M Y RCR will notify the
State's Projea Manager
of any security breaches
within two (2) hours of
the time that it leams of
their occurrence.

H-4U The Vendor shall ensure its complete cooperation wii
Chief Information Officer in the detection of any seo
vulnerability of the Vendor' hosting infrastructure an
application.

h the Slate's

riiy
I/or the

M Y RCR will ensure its

complete cooperation
with the Slate's Chief
Information Officer in
the deteaion of any
security vulnerability of
the RCR's hosting
infrastruaure and/or the
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application.

H-41 The Vendor shall be solely liable tor costs associaiet
of State data housed at their location(s) including bu
notification and any damages assessed by the courts.

with any breach
not limited to

I

M y RCR operates our sites
under HIPAA rules and

also carries liability
coverage in case of any
breach was to occur.
RCR has never been
associated with any
breach on any previous
Projects.

H-42 The Vendor shall authorize the State to perform sche
random security audits, including vulnerability asses.
Vendor' hosting infrastructure and/or the application

luled and

mcnts, of the
u^n request.

M Y RCR agrees to
authorize the State to
perform scheduled and
random security audits,
including vulnerability
assessments, of RCR's
hosting infrastructure
and/or the application
upon request.

H^3 The Vendor shall provide tire detection and suppress
physical security of and infrastructure security of the
The environmental support equipment of the Vendor
facility: power conditioning; HVAC; UPS; generator
acceptable to the State.

on system,
losting ̂ cility.
website hosting
must be

)

M y

RCR will provide fire
detection and
suppression system,
physical security of and
infrastructure security
of the proposed hosting
facility. The
environmental support
equipment of RCR's
website hosting facility;
power conditioning;
HVAC; UPS; generator
will be acceptable to
the State.

HOSTING KEgUlKEMENTS SERVICE LEVEI
AGREEMENT

H-44 The Vendor's System suppon and maintenance shall
the Effieaive Date and extend through the end of the'
and any extensions thereof.

1
:ommence upon

!^6ntract term.
M Y RCR will support and

maintain the System
that will commence

upon the Effective Date
and extend through the
end of the Contract
term, and any
extensions tftcrcof.

H^5 Maintain the hardware and Software in accordance w
Specifications, terms, and requirements of the Contra
providing, upgrades and fixes as required.

tfi the
t; including

M y RCR will maintain the
hardware and Software
in accordance with the
Specifications, terms,
and requirements of the
Contract, including
providing, upgrad^
and fixes as required.

H-46 Repair or replace the hardware or Software, or any p(
that the System operates in accordance with the Spec

lion thereof, so
ications, terms,
1

M y RCR will repair or
replace the hardware or
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and requirements of the Contract. Software, or any
portion thereof, so that
the System operates in
accordance with the
Specifications, terms,
and requirements of the
Contract

H-47 , The State shall have unlimited access, via phone or E
Vendor technical support staff between the hours of:
pm- Monday thru Friday EST.

nail, to the
:dO am to 4:00

M Y RCR will provide
unlimited access, via
phone or Email, to the
Vendor technical
support staff between
the hours of 8:00am to
4:00pm - Monday thru
Friday EST.

H-4» The Vendor response time for support shall conform
deficiency class as described in Section 1.1,2 Vendor

ojthe specific
Rjesponsibility.

M RCR's re^jonsc time
will conform to the
^ecific deficiency
class as described in
Section 1.1.2 Vendor
Responsibility.

H-49 The hosting server tor the State shall be available tw<
hours a day. 7 days a week except for during schedul

1

nty-ldur(24)
djmaintcnance.

M Y RCR's hosting server
for the State vrill be
available twenty-four
(24) hours a day. 7 days
a week except for
during scheduled
maintenance.

H-5U The Vendor will guide the Stale with possible solutio
issues to maintain a fully funcdoning, hosted System.

is^to resolve M Y RCR has a
methodology that
includes the helpdesk
for reporting and defect
log for tracking. RCR
plans to give regular
reporting on the
p^cxmance of the
hosted ^stem to the
Sute.

H-5i A regularly scheduled maintenance window shall be i
as weekly, monthly, or quarterly) at which time all re
patches and application upgrades shall be applied.

d^ntified (such
eyam server

I

M Y RCR shall identify
scheduled maintenance
windows to the State.

H-52 The Vendor will give two business days prior notiticf
Project Manager of all changes/updates and provide t
training due to the upgrades and changes.

lion to the State
e State with

1

M Y RCR will provide two
business days
notification to the State
Project Manager of all
changeVupdates and
provide the State with
training due to the
upgrades and changes.

H-53 The Vendor shall guarantee 99.9 percent uptime, exc
regularly schedul^ maintenance window

isive of the M Y RCR will guarantee
99.9 percent uptime,
exclusive of the
regularly scheduled
maintenance window.

H-54 if The Vendor is unable to meet the 99.9 percent upti rle requirement.
1

M Y RCR agrees if it is
1
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The Vendor shall credit State's account in an amount bdsed upon the
following formula: (Total Contract Item Pricc/365) * Vumber of
Days Contract Item Not Provided. The State must rcq utist this credit
in writing.

The Vendor shall use a change management policy l"c r noiiticaUon
and tracking of change requests as well as critical out ges.

)RAL HEALTH (BBH)

f007-PART3

BiTH

A critical outage will be designated when a business uhcUon cannot
be met by a nonperforming application and there is no v^ork around
to the problem. ! '

^1 hardware and sottwarc components of the Vendoil hosting
inftastructurc shall be ftjily supported by their rcspecavfe
manufacturers at all times. All critical patches for op^ting systems,
databases, web services, etc., shall be applied within Bil^ (30) days
of release by their respective manufacturers. '

The Vendor shall maintain a record of the activities n latcd to repair
or maintenance activities performed for the State and
quarterly on the following:
=> Server up-time
=> All change requests implemented, including opera t
patches
=> All critical outages reported including actual issue
=> Number of deficiencies reported by class with init
time as well as time to close.

shall report

uig system

and resolution
al response

Ilie Vendor shallprovlde the State with a personal sebu're FTP site to
be used the State for uploading and downloading file:

The vendor will ensure sub-second response time at a

2013-007 Exhibit

Initial Ail Pages:
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Responses

Exhibit H

srver level

M

M

M

M

M

M

unable to meet the 99.9
percent uptime
requirement it will
credit the State's
account in an amount
based upon the
following formula:
(Total Contract Item
Price/365) x Number of
Days Contract Item Not
Provided. The State
must request this credit
in writing.

RCR will use a change
management policy for
notification and
tracking of change
requestsas well as
critical outages.

RCR agrees with this
definition. RCR's
proposed defea
tracking system will
identify these types of
outages as such.

RCR's hosting
infrastruaure will be
fully supported by their
respective
manufacturers at al)
times. All critical
patches for. operating
systems, databases, web
services, etc., shall be
applied within thiity
(30) days of release by
their re^>ective
manufacturers.

RCR will maintain
repair and maintenance
records for (he Sute on
a quarterly basis.

RCR will provide the
State with a personal
secure FTP site to be
used by the State for
uploading and
downloading files.

RCR will ensure sub-
second response time at
a server level.
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preliminary Work Plan are documented in accordai
Software. Continued development and management
and State Project Managers.

i
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PLAN

d

ai shall finalize the Work Plan within 10 days of the
I; to implement the Project. The elements of the
cb with RCR's plan to implement the Application

of;the Work Plan is a joint effort on the part of RCR

The preliminary Work Plan created by RCR and the J titc is set forth at the end of.this Exhibit.

In conjunction with RCR's Project Management nfcthodology, which shall be used to manage the
Project s life cycle, the RCR Team and the State slu If finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks. Deliverables, maj or milestoDes, task dependencies, and a Payment
Schedule required to implement the Project. It si all also address inlra-task dependencies, resource
aUocations (both State and RCR Team members), refine the Project's scope, and establish the Project's
Schedule. The Plan is documented in accordance
support the ongoing management of the Project.

wjith RCR's Work Plan and shall utilize BHAS to

1. ASSUMPTIONS (ADD TO/CHANGE

1.1. General

1.1.1. The State shall provide T
support the Implementation efforts,
Document State Staffmg Matrix.

T|HIS AS APPROPRIATE)

earn members with decision-making authority to
at the level outlined in the Request for Proposal

1.1.2. All Slate tasks must be perfcmed in accordance with the revised Work Plan.

esolved within five (5) business days. Issues not1.1.3. All key decisions will be r
resolved within this initial period ' vi[\ be escalated to the State Project Manager for
resolution.

1.1.4. Any activities, decisions or sSues taken on by the State that affect the mutually
agreed upon Work Plan timeline, i cbpc, resources, and costs shall be subject to the
identified Change Control process.

1.2.

1.1.5. RCR shall maintain an

Accepted Accounting Principles (G/

Logistics

accounting system in accordance with Generally
AP).

1.2.2. The RCR Team may pcrfor; a
the Slate, when practical, at their ow i

1.2,3. The RCR Team shall honor

with permission, may choose to worl

1.3. Project Management

1.3.1. The State shall approve th
Project.

1.2.1. The RCR Team shall perfonjijthis Project at State facilities at no cost to RCR.

ijthat work at a facility other than that furnished by
expense.

ail holidays observed by RCR or the State, although
6n holidays and weekends.

ci Project Management Methodology used for the

2013-007 Exhibit I Work Plan
bitial
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1.3.2. The State shall provide the project Team with reasonable access to the State
personnel as needed to complete Pre i<ect tasks.

\'1.3.3. A Project folder created
centralized storage and retrieval of I'
and information relevant to the su

members. This central repository is
access to the Project folder and gra
Project Manager will establish and
approve access for the State Team,
shall be loaded to the State documen;

1.4.

live date on or around September 1,

1.5. Reporting

1.6. User Training and Change Manag

o
1.6.1

1.6.2

ilhin the State cStudio system shall be used for
pject documents, work products, and other material

bcess of the Project and required by Project Team
s^ecured by determioing which Team members have
itjng either view or read/write privileges. The State

r laintain this folder. The State Project Manager shall
/^sion control of all Documentation is expected and
inanagement system.

Project Schedule

1.6.1. Deployment is planned to blegin on or around May 30, 20l3with a planned go-
>013.

1.7.1. RCR shall conduct bi-week
but are not limited to, minutes, actio: i items, test results and Documentation.

yi status meetings, and provide reports that include.

epient

Training is more fully descriskl in Exhibit E: Implementation Services.

The State Project M
with the State DolT Staff

prior to the changes taking
authorization shall allow R( ]R to begin working on a change before the formal

1.9.

process is fully analyzed, do

Performance and Security Testing

1.9.1. The RCR Team shall provi
scenarios to be tested, the approach
performance testing.

1.9.2. The State shall work with F
Exhibit F - Testing Services.

2. ROLES AND RESPONSIBILITIES

2.1. RCR Team Roles and Responsibililt'l

2.1.1. RCR Team Project Execut

The RCR Team's Project Executiveki

o

be responsible for advising on aji
throughout the Project life cycle.
Project Manager and the State's Proj
the RCR Software Solution within

the definition of the Project Plan and

2013-007 Exhibit I

Initial All Pages:
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Plan
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iAager and the RCR Project Manager in conjunction
vill ensure formal, written approval of all changes
place are approved and communicated. No verbal

nJtnented and approved in writing.

le a performance test workshop to identify the key
md tools required, and best practices information on

dR on performance testing as set forth in Contract

es

i
ve

 fRCR and Subcontractor Project Executives) shall
q monitoring the quality of the Implementation
riie Project Executive shall advise the RCR Team

j ait leadership on the best practices for implementing
ttii State. The Project Executive shall participate in
provide guidance to the State's Team.
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2,1.2. RCR Team Project Manag

The RCR Team Project Manager
management of the Project and sha
Implementation Team. The RCR
responsibilities;

2.1.2.1. Maintain communi

2.1.2.2. Work with the Stat

2.1.2.3. Create and maintaiii

c

2.1.2.4. Assign RCR Team
according to the scheduled st

2.1.2.5. Define roles and re

2.1.2.6. Provide bi-weekl

Project Manager;

2.1.2.7. Notify the State Pr
order to provide sufficient lei

2.1.2.8. Review task progrj s
progress;

2.1.2.9. Review requireme 1
on the Project in order to id
scope;

Dj

2.1.2.10. Implement scope
Project Manager and with a
the Implementation Plan;

2.1.2.11. Inform the State

when they arise;

2.1.2.12. Provide the State
fix)m the State's Project Man^

2.1.3. RCR Team Analysis

The RCR Team shall conduct an?

understanding of the State business
requirements mapping:

2.1.3.1. Construct and confi

2.1.3.2. Produce applica
applications;

2.1.3.3. Conduct testing_ oftp

I r

c

l

2.1.3.4. Produce functionil
interfaces;

it

2013-007 Exhibit I Wc
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er

toll have overall responsibility for the day-to-day
I (plan, track, and manage the activities of the RCR
*ream Project Manager will have the foUowing

ations with the State's Project Manager;

in planning and conducting a kick-off meeting;

the Work Plan;

consultants to tasks in the Implementation Project
li'fing requirements;

ponsibilities of all RCR Team members;

i .'and month update progress reports to the State

ject Manager of requirements for State resources in
d time for resources to be made available;

»

s for time, quality, and accuracy in order to achieve

te and scheduling changes and identify the impact
mlify whether the changes may require a change of

and Schedule changes as authorized by the State
.] pi"opriate Change Control approvals as identified in

eject Manager and staff of any urgent issues if and

ompleted Project Deliverables and obtain sign-off
ger.

ysis of requirements, validate the RCR Team's
r^uirements by application, and perform business

rra application test case scenarios;
1

idn configuration definitions and configure the

 configured application;

• Specifications for extensions, conversions, and
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2.1.3.5. Assist the State in i he testing of extensions, conversions, and interfaces;

2.1.3.6. Assist the State in execution of the State's Acceptance Test;

2.1.3.7. Conduct foUow-up meetings to obtain feedback, results, and
concurrence/approval from t le State;

2.1.3.8. Assist with the co
system, integration and Acc< ptance Testing; and

2.1.3.9. Assist with the transition to production.

2.1.4. RCR Team Tasks

The RCR Team shall assume the foil5wing tasks:

2.1.4.1. Development and
determine that they are at an

o

PLAN

Tcction of configuration problems identified during

2.2.

review of functional and technical Specification to
appropriate level of detail and quality;

2.1.4.2. Development and 1 )6cumentation of conversion and interface programs
in accordance with lunctiona and technical Specifications;

2.1.4.3. Development and I 'ocumentation of installation procedures; and

2.1.4.4. Development and e t^ution of unit test scripts;

2.1.4.5. Unit testing of con^ ersions and interfaces developed; and

2.1.4.6. System Integration Testing.

State Roles and Responsibilities

The following State resources have been id
individual State Team members will vary
Implementation. The demands on the Subje
determined by the State Leads and the phase

2.2.1. State Project Manager

The State Project Manager shall wor
role of the State Project Manager
completion of all tasks assigned to
regular basis. The State Project
Implementation Project matters, pre
Implementation Project, and provide

k;side-by-side with the RCR Project Manager. The
s| to manage State resources (IF ANY), facilitate
State staff, and communicate Project status on a
manager represents the State in all decisions on

vides all necessary support in the conduct of the
i necessary State resources, as defmed by the Work

Plan and as otherwise identified thrcu^out the course of the Project. The State Project
iities:Manager has the following responsib

2.2.1.1. Plan and conduct

Team;

o 2.2.1.3. Identify and secure
the Work Plan;

2013-007 Exhibit I Work Plan
Initial All

RCR initials: C Exhibit

;i)tified for the Project. The time demands on the
Impending on the phase and specific tasks of the
;tjMatter Experts' time will vary based on the need
)f the Implementation.

a| kick-off meeting with assistance from the RCR

2.2.1.2. Assist the RCR Prcject Manager in the development of a detailed Work
Plan;

the State Project Team members in accordance with
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2.2.1.4.- Define roles and
assigned to the Project;

2.2.1.5. Identify and secure
support specific areas of
Implementation tasks;

t

atcess to additional State end-user staff as needed to
k iQwledge if and when required to perform certain

2.2.1.6. Communicate iss
resolution of any matter that

2.2.1.7. Inform the RCR Pi
arise; and

2.2.1.8. Assist the RCR T
required to perform certain

2.2.2. State Subject Matter Expe

The role of the State SME is to as

State's current business practices
participate in the Implementation. R

2.2.2.1. Be the key user anc

2.2.2.2. Attend Project
knowledge of the relevant a

2.2.2.3. Assist in validating

2.2.2.4. Assist in mapping

2.2.2.5. Assist in constructiii

2.2.2.6. Assist in system, in

o

qu

ject Manager of any urgent issues if and when they

2.2.2.7. Assist in perfo
verification;

2.2.2.8. Attend Project meei

2.2.3. State Testing Admlnistrato -

The State's Testing Administrator w
include:

1

2.2.3.1. Assist RCR in c

performance, and Acceptance

2.2.3.2. Assist RCR in

Acceptance Tests;

2.2.3.3. Assist RCR in ch;

I

2013^)07 Exhibit IJ^ork Plan
bitial

RCR
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responsibilities of all State Project Team members

u^ to Slate management as necessary to secure
cannot be addressed at the Project level;

staff to obtain requested mformation if and when
Priject tasks.

t|s) (SME)
\

stis|t application Teams with an understanding of the
and processes, provide agency knowledge, and
js'ponsibilities of the SME include the following:

i
dontact for their Agency or Department;
I

Team training and acquire in-depth functional
pbLications;

aiid documenting user requirements, as needed;

siness requirements;

g test scripts and data;

egration, and Acceptance Testing;

rrhihg conversion and integration testing and data

iiigs when requested; and

2.2.2.9. Assist in training ihd users in the use of the RCR Software Solution
and the business processes th; 'application supports.

1 assist with RCR testing efforts. Responsibilities

 »cirdmating the development of system, integration,
Test plans;

(<^rdinatiDg system, integration, performaDce, and

iring test review meetings;
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2.23>4. Assist RCR io cc4
involvement in testing;

2.2.3.5. Assist RCR incn^
by process owners;

2.2.3.6. Assist RCR 1

resolution; and

2.2.3.7. Assist RCR in tr

II

r

[establishing priorities of Deficiencies requiring

dc^g Deficiencies through resolution.

3. INTERFACES

Interfaces shall be implemented in cooperation witt
interfaces within the scope of this Contract and their

the State. The following Table 5.1 identifies the
ijelative assignment.

Table3.1; In-Scooe Interfaces

•  Community Mental Health Centers W

• Web-based Training and Certification System

•  Community Mental Health Centers ^—►BHAS

•  Department of Health and Human Services

•  Department of Health and Human Services

Responsibility for developing interfacing is the Vendc
Intent for all parties to upload and download frcm BHAS System and Web based Training and
Certification System.

e T-based Training and Certification System

BHAS System

System

■; Web-based Training and Certification System
BHAS System

3.1. Interface Responsibilities

3.1.1. The RCR Team shall providt
examples, of data mappings and int
Team shall identify the APIs the Sta
interface.

3.1.3. The RCR Team shall lead
Specifications.

3.1.4. The RCR Team shall assist
associated with the development and

t

2013-007 Exhibit I Work Plan
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^ating the State's Team and external third parties

ifring that proposed process changes are considered

the State RCR implication Data requirements and
cjrfaces implemented on other Projects. The RCR
C;should use in the design and development of the

3.1.2. The RCR Team shall lead th< State with the mapping of legacy data to the RCR
Applications.

the review of functional and technical interface

 id State with the resolution of problems and issues
Implementation of the interfaces.

3.1.5. The RCR Team shall docun^nt the functional and technical Specifications for
the interfaces.
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3.1.6, The RCR Team shall create
the interface. The State shall validate

3.1.7. ITie RCR Team shall develop

3.1.8, The State and the RCR Teaih
completeness of the interface.

a

3.1.9. The State shall document tl

accommodate the interface.

3.1.10. The State shall develop add
accommodate the interface.

CIS;  shall jointly construct test scripts and create any
defaces.

3.1.11. The State and the RCR Tea

data needed to support testing the int

3.1.12. The State is responsible for ̂ Itdata extracts and related formatting needed from
legacy systems to support the interfac

The State is responsible for documen ing the procedures required to run the inta'faces in
production.

The State is responsible for the scheduling of interface operation in production.

2013^7 Exhibit IMigrl
Initial All Pages:/2^
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drk Plan

Exhibit 1

he initial Test Plan and related scripts to Unit Test
and accept.

nd Unit Test the interface.

Ishall jointly verify and validate the accuracy and

e. technical changes needed to legacy systems to

test all legacy application changes needed to
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4. PRELIMINARY WORK PLAN

The RCR Project Manager will use Microsoft PYoject
used throughout the Project including: Risk Managem
Control Plan, Project Status Report, Meeting Templat

The foilowing Table4.1 provides the preliminary agre
Table4.1; High Level Preliminary NH Project Plan ;

10 TaskNtme

I

t<j manage the NH 2.0 Project. Artifacts that will be
ent Plan, Issues Log, Communications Plan, Change
;s|and Lessons Learned Plan.
jd upon Work Plan for the Contract.

New Hampshire 6HAS 2.0 Project
Projealnidatlon Phase

Move 6N AS 1.4 to Hosted Environment

Project KIckoffMeetInt
State of NH and RCR Project Team Review
of BHAS 1.4 functionality
Reviewall NH BHAS2rf Requirements
Gain Approval from Project Govemace
Board (PGB) to Move Forward
P.'cject fniliolioo Phase fo/np/ele

Description Phase
Create BHAS 1.4 to BHAS2.0(NH}GAP
Analysis Deliverables
Update Project Plan for GAP Analysis
Deliverables [GADsj
User Interface Speciftcation{s)
Business Use Case(t)
Process flowOocumentfs]
Reviewtechnrcaidesi|t)and architectural
specifications for the solution.
Review documented requirements,
functional specifications, business use
cases and other supporting
documentation.

Conduct design review meetings with the
Business Analysts and Partners in order to
clarify and confirm solution

Duration

52 days'Sat 12/1/12
8.5 days Sat 12/W12

2daysS«12/M
ldaySatl2/W
IdiyMon ujs/u
IdayTue 12/4/12

0.5 days Wed uWl

0 days'lVcd 12/12/12 IWed 12/12/12 '3,4,5,6,7

finish iPredecessoTi
I  ' i

Resotrce Names :

[Mon 2/11/13 i 1
Wed 12/12/12 !
MonU/3/12 Keith

Sat 12/1/12 Jerry
Mon 12/3/12 4 Jerry,Kelth.NH PM '

Tue 12/4/12 5 Jerry,NH PM.Key Project Teanj
Wed 12/12/12 11 Rober^Whitney,Jeff,Jerry

12.5 days Wed Uto
4daysWedl2i&/b

IdayTue 12/ l/;\2 Tue 12/11/12 10

3davsThu l2/(/12
ddaysTuelZ/U/p
ZdaysMon 12/17/12

a5 days Wed 12/19/12

IdayThu 12/2 3/12

14 { DecrijotfoflPfioieComp/ete Odayihm/lI

Fri 12/21/12
h4on 12/10/12 6

h4on U/10/12
frf 12/14/12 12
Tue 12/18/12 13
Wed 12/19/12 14

lerry.KeltlvKeyProlectTeam •
Members,NKPM,NKSME2 j
lerry i

Keith,5athish,NH5MEl j
Sathlsh ' j
KeithSatitish i
KeithiSathish i

1 day Wed 12/ ;9/12 Thu 12/20/12 15 Keith,Sathish.Nupur.Raji

Fri 12/21/12 16 lerry,KeKh,NH SME 1,NH SME j
2,Sathlsh j

'll Fiin/21/U UAiM.l
■■ mmm

Page I
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nujri
PLAN

R>J

20

21

22

24

2S

TiskNtme CXjritlon |Start

2&

Conduct meetinp to confrm
requirements, technical design and

architectural specifications to create

specific Developer work assignments.
Complete software development and

check-in the updated code into ClearCase.

Implement database changes and
dwck-ln the database scripts into

ClearCase.

Conduct code reviews.

Complete unit testlr^ of software

changes.

Deploy modified code to the DEV

environment and distribute Release

Notes.

Post deliverabies and supporting work

product documentation to SharePoint.

Develop aD Scripb for SIT

1.5 daysfri 12

14 days Wed

2daysThu 1,

3daysMon

3daysThu 1,

0.5daysWed

SdaysTuel

Finish jPredecessoriResource Names

'21/12 Mon 12/24/12 18 Jerry,Kefth,Nupur,S3thls^R3J^

2/26/12 Mon 1/14/13 20

16/13 Frf 1/11/13

/i;4/l3
1//13

Wed 1/16/13 22

Mon 1/21/13 23

IdayTue 1^22/13 Tue 1/22/13 24

Nupur

Sathish

Nupur,Willie

Nupur

Xefth

]'2Vl3 Wed 1/23/13 25 Nupur,Rall

^^13 Mon 1/21/13 21 RajT,S3thish

Run all SIT Scripts

Fix all Defects and Document in

ClearQuest

32 Develop UATSalpts

2 days Wed 1

2 daysThu 1/ MjflB

3daysMon 1

Project Team Appoves System (or UAT

Run all UAT Scripts

Fix any Defects and Document in

ClearQuest

System Ready for Approval from PGB

fri 1/25/13 28

Fri 1/25/13

'28/13 Wed 1/30/13 31

IdayThu 1/11/13 Thu 1/31/13 32

Raj!

Kerth,Nupur,Sathish

Ra|l,NHQAl,NHQA2,NHQA3

Jerry,Ke)th,NH PM,NHQA1,NF

S days Ffl 2/1/1

2daysFri2/8}li
Thu2/7/H 34

Mon 2/11/13 36

Sat 12/1/12

NHQALNH QA2.NHQA3

Kefth,Nupur i

Pip

2013-007 Exhibit
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PLAN

ID [fukName Ourstlon jSUtt

42

Establish ueraons of CANS and ANSA to be

trained

Develop Glossary

Complete Filming of video dips for CANS

Complete CANS practice vignettes

Complete video clips for ANSA

Complete CANS test vignettes

Complete ANSA practice vignettes

Complete ANSA test vignettes

Complete Installation of CANS items Into

site

Complete Installation of ANSA Items into

site

Complete installation of CANS vignettes

Complete Installation of ANSA vignettes

Complete testing of both CANS and ANSA

5 days Sat

SdaysSat 12,

10daysFril2/)/:

lOdaysFtiU//

lOdaysFrllZ/

10daysFril2/:

5daysFril/4,

SdaysFrl 1/1:

SdaysFrll/1^

'h
12

il/l2
lil2
13

/13

'13

5 daysFri 1/11/13 Thu 1/24/13 48 Of. Lyons Team

5daysFri3/2!/:

SdaysFril/ZV:
10daysFri2/l/

Page}

Finish Predece$$a;Resource Names

l/l2 Thu 12/6/12

Thu 12/6/12

Thu 12/20/12 42

Thu 12/20/12 42

Thu 1/3/13 43

Thu 1/3/13

Thu 1/10/13

Thu 1/17/13

Thu 1/24/13

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team

Or. Lyons Team

Dr. Lyons Team

Thu 1/31/13 49

Thu 1/31/13 SO

Thu 2/14/13 S2

Dr. Lyons Team

Dr. Lyons Team

Dr. Lyons Team
cm?/i:
iilmmsi
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1. DOCUMENTATION COPIES

RCR shall provide the State with a sufficient number
Documentation and one (1) electronic version in Micr
the right to copy the associated Documentation for its
copyright and proprietary notices provided to the Stat<

df hard copy versions of the Software's associated
3^oft WORD and PDF format. The State shall have
ir^temal business needs. The Slate agrees to include
by the Vendor on such copies.

2. RESTRICTIONS

Except as otherwise permitted under the Contract, the

3.1. Remove or modify any program mar

3.2. Make the programs or materials avail
third party's business operations, except as pepni

3.3. Cause or permit reverse engineering, disassembly or recompilation of the programs.

State agrees not to;

kfngs or any notice of RCR's proprietary rights;

ible in any manner to any third party for use in the
mtted herein; or

3. TITLE

Title, right, and interest (including all ownership and
associated Documentation, shall remain with RCR.

4. VIRUSES

RCR shall provide Software that shall not contain anj
designed to disrupt the performance of the Software in

As a part of its internal development process, RCR
viruses. RCR shall also maintain a master copy of
viruses. If ̂ e State believes a virus may be present
provide a master copy for comparison with and correctfidn of the State's copy of the Software.

' vill use reasonable efforts to test the S

5. SOFTWARE NON-INFRINGEMENT

RCR warrants that it has good title to, or the right to
Software ("Material") provided under this Contract, a
not violate or infringe any patent, trademark, copyrigh
misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-
tennination of the Contract. In the event that someoni
infringe their intellectual property rights, RCR shall
provided that the State:

lo

AMPSHIRE

H AND HUMAN SERVICES
BASED CARE SERVICES

HEALTH (BBH)
NING AND DATA COLLECTION SVSTEM
007-PART 3

ITJ

IlICENSE

ntellectual property rights) in the Software, and its

viruses, destructive programming, or mechanisms
accordance with the Specifications.

oftware for

the appropriate versions of the Software, free of
in the Software, then upon its request, RCR shall

allow the Slate to use all Services, equipment, and
id that such Services, equipment, and Software do
, Jtrade name or other intellectual property rights or

ing and perpetual obligation that shall survive
5 maJces a claim against the State that any Material
lifend and indemnify the State against the claim

later than 30 days after the State receives actual5.1. Promptly notifies RCR in writing, no
written notice of such claim;

5.2. Gives RCR control of the defense and ifty settlement negotiations; and

5.3. Gives RCR the information, authorit>|, and assistance reasonably needed to defend
against or settle the claim.

2013-007 Exhibit J Software License
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Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable ^o!the State.
If RCR believes or it Is determined that any of the Ms
property rights, RCR may choose to either modify the
allow for continued use, or if these alternatives arc

license, and require return of the applicable Material i
Contract, RCR will not indemnify the State if the Sta
it outside the scope of use identified in RCR's user
Material which has been superseded, if the infringe
unaltered current version of the Material which was p
not indemnify the State to the extent that an infi"ing
Specification, instruction, Sofhvare, data, or material
State to the extent that an infringement claim is has
products or services not provided by RCR without RC

t^ial may have violated someone else's intellectual
Material to be non-infringing or obtain a hcense to
jiot commercially reasonable, RCR may end the

dnd refund all fees the State has paid RCR under the
alters the Material without RCR's consent or uses

] )6cumentation or if the State uses a version of the
nent claim could have been avoided by using an
oyided to the State at no additional cost. RCR will

t njent claim is based upon any information design,
not furnished by RCR. RCR will not indemnify the
(id' upon the combination of any Material with any
lis consent.
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1. WARRANTIES

1.1 Services

RCR warrants that the System will opera
requirements of the Contract.

1.2. SaaS System

RCR warrants that theSaaS System, includin
functions furnished under the Contract, is pr
of the Contract, and will operate in accordanct

ig but not limited to the individual modules or
oJjCTly functioning, compliant with the requirements

Aith the Specifications and Terms of the Contract.

D|enaace warranty, the State's remedy, and RCR's
rogram errors that cause breach of the warranty, or
:h in a commercially reasonable manner, the State
fees paid to RCR for the program license and any
te has paid for the program license; or (b) the re-
if RCR cannot substantially correct a breach in a

1.3. NoD-InfriDgement

RCR warrants that it has good title to, or
equipment, and SaaS System C'Mata-ial") pre
equipment, and SaaS System do not violate
name or other intellectual property rights or nms

h

(r

1.4 Viruses; Destructive Programming

RCR warrants that the SaaS System shall not
mechanisms designed to disrupt the perform^
Specifications.

1.5 Compatibility

RCR warrants that ail SaaS System compon
provided, Including any replacement or upgra
to correct Deficiencies or as an Enhancement,
loss of any functionality.

<

1.6 Services

RCR warrants that all Services to be provided
a professional manner, in accordance with ind i

performance standards. Specifications, and terms' of the Contract.

ihder the Contract

2013-007 Exhibit K-Warrantics and Warranty Services
Initial All Pages:
RCR Initials: f Exhibit K

e to conform to the Specifications, terms, and

For any breach of the above Support and Ma
entire liability, shall be: (a) the correction of |
if RCR cannot substantially correct such brea :1
may terminate this agreement and recover the
unused, prq)aid technical support fees the St:
performance of the Deficient services, or (c)
commercially reasonable manner, the State n ay end the relevant services and recover the fees
paid to RCR for the Deficient services.

e right to allow the State to use, all Services,
vided under this Contract, and that such Services,
j infi^inge any patent, trademark, copyright, trade
lappropriate a trade secret of any third party.

contain any viruses, destructive programming, or
iJce of the SaaS System in accordance with the

nts, including but not limited to the components
died System Software components provided by RCR

sjiail operate with the rest of the System without

 will be provided expediently, in
slry standards and that Services will comply with
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2.

1.7 Persoimel

RCR warrants that all personnel engaged
Services, and shall be properly licensed and
laws.

1.8 Breach of Data

The Vendor shall be solely liable for costs i
their location(s) including but not limited to n

WARRANTY SERVICES

m i the Services shall be qualified to perform the
otherwise authorized to do so under all applicable

s^ocialed with any breach of State data housed at
dtification and any damages assessed by the courts.

RCR agrees to maintain, repair, and correct Deficic
limited to the individual modules or functions, durin
State, in accordance with the Specifications, Terms a
limitation, correcting all errors, and Defects and
programming; and replacing incorrect, Defective or D<

i

n

d

Warranty Services shall include, without limitation, th|

2.1. Maintain the System Software in ac
Contract;

2.2. Repair or replace the System Soflwar<
in accordance with the Specifications, terms ar

ai

2.3. RCR shall have available to the Stati
available to the State, eight (8) hours per day
response within two (2) hours of request, with

2.4. On-site additional Services within four

2.5. Maintain a record'of the activities re
performed for the State;

2.6. For all Warranty Service calls, RCF
collected and maintained: 1) nature of the De
action plans, dates, and times; 4) expected and
information; 6) resolved by 7) Identifying nu
by.

2.7. RCR must work with the State to idcn
or Deficiencies by collecting the followini
Deficiencies with the Software; 2) diagno
identification of repeat calls or repeat Software

o

2.8. All Deficiencies found during the W
Warranty Releases shall be corrected by R
specifically extended in writing by the State, an

af

In the event RCR fails to correct a Deficiency
its option,: 1) declare RCR in default, terminate

' v

cies in the System Software, including but not
the Warranty Period, at no additional cost to the
1 requirements of the Contract, including, without
Deficiencies; eliminating viruses or destructive
ficient Software and Documentation.

following:

cfcrdance with the Specifications and Terras of the

or any portion tha-eof so that the System operates
d! requirements of the Contract;

pn-call telephone assistance, with issue tracking
a seven (5) days a week with an email / telephone
issistance response dependent upon issue severity;

(4) business hours of a request;

la'ted to warranty repair or maintenance activities

shall ensure the following information will be
eficiency; 2) current status of the Deficiency; 3)
actual completion time; 5) Deficiency resolution

nber i.e. work order number; 8) issue identified

ify, document and lroubl«hoot Software failures
^formation: 1) mean time between reported

is of the root cause of the problem; and 3)
problems; and

ranty Period and all Deficiencies found with the
no later than five (5) business days, unlesscA . _

diat no additional cost to the State.

ithin the allotted period of time, the State may, at
the Contract, in whole or in part, without penalty
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l^le license fees within (90) days of notification to
ind 3) to pursue its remedies available at law and in

Notwithstanding any provision of this Contra
13.1, the State's option to declare RCR in def i
shall remain in effect until satisfactory complc tipn of the full Warranty Period.

t) pursuant to Contract Agreem

3. WARRANTY PERIOD

or liability to the State; 2) return RCR's prod ict and receive a full refund for all amounts paid to
RCR, including but not limited to, any applici
RCR of the State's intent to request a refund;
equity.

ent -Part 2 Section
iiilt, terminate the Contract and pursue its remedies

The Warranty Period shall commence upon the State
and will continue for the duration of the contract perioi 1.;

o

si issuance of a Letter of Acceptance for the UAT

o

2013-007 Exhibit aod Warranty Services
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Training is more fully described in Exhibit E: Implem' :ntation Services.
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BASED CARE SERVICES

rIu. HEALTH (BBH)
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Slj^RVlCES

O

o
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B
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t,M
ADDENDA) INCORPORATED

are included by reference as binding Deliverables

I  ■

o
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REFERENCE

RCR Proposal to the Department of Health and Hu^n Services, Bureau of behavioral Health, dated
October 5, 2012, is incorporated herein by reference.

o

o
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if O
ATTACHMENTS

Attached are:

A. Contractor's Certificate 0
B. Contractor's Certificate 0

C. Contractor's Certificate o

D. DHHS Standard Exhibits

"Vote/Authority
'Good Standing
' Insurance

o

o
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NH Department of Health

STANDARD E D

CERTIFICATION REGARDING DRUG-FUfeE WORKPLACE REQUIREMgNTS

Page! of 2

and Human Services

The Contractor identified in Section 1.3 of the General
of Sections 5151-5160 of the Drug-Free Workplace
41 U.S.C. 701 et soq.), and further agrees to have
Sections 1.11 and 1.12 of the General Provisions axe

/ ct

jProvisions agrees to comply with the provisions
■ of 1988 (Pub. L. 100-690. Title V, Subtitle D;
the Contractor's representative, as identified in
iiite the following Certification:

ALTERNATIVE i - FOR GRANTEES OTHER THAN INDI

US DEPARTMENT OF HEALTH AND HUMAN SERVICI:
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTOR

VIDUALS

S - CONTRACTORS

i
s

eventing Sections 5151-5160 of the Drug-Free
^btitle D; 41 U.S.C. 701 et seq.). The January

This certification Is required by the regulations impi
Workplace Act of 1988 (Pub. L. 100-690, Title V, :
31. 1989 regulations were amended and published las Part 11 of the May 25, 1990 Federal Register
(pages 21681-21691), and require certification by gra'ntees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain aprug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Departmei|it-in each federal fiscal year In lieu of certificates
for each grant during the federal fiscal year covered
Is a material representation of fact upon which reliar
False certification or violation of the certification

i

• — . w.i...—..w.. .... wi uiw woi iiifvauw.i

)y the certification. The certificate set out below

c'e is placed when the agency awards the grant.
;nall be grounds for suspension of payments,«ilati w ̂iN/uiiu9 iwr suopoii9iuii ui payiiieius,

suspension or termination of grants, or government \ dde suspension or debarment. Contractors using
this form should send it to:

Commiss

NH Department of Health

129 Pleasar t jstreet.
Concord. NH 03301-6505

loner

and Human

(A) The grantee certifies that It will or will contlm

(b)

(1) The dangers of drug abuse In ̂
(2) The grantee's policy of malntc i
(3) Any available drug counsel!

programs; and
(4) The penalties that may be Imp

occurring in the workplace;

NH OHHS, Office of Business Operations
Standard Exhibit 0 - Certifteation Regarding Drug Free Workplace Re jdirements
January 2009
Page 1 of 2

he work

 Services

e)to provide a drug-free workplace by:

(a) Publishing a statement notifying employef sithat the unlawful manufacture, distribution,
dispensing, possession or use of a control <
workplace and specifying the actions that
such prohibition;

ed substance is prohibited In the grantee's
vyill be taken against employees for violation of

Establishing an ongoing drug-free awe riness program to inform employees about

place;
ning a drug-free workplace;
ing, rehabilitation, and employee assistance

osed upon employees for drug abuse violations

Contractor Initials:.

□ ale; 3 Si li\



o

o

(0

(d)

Making It a requirement that each em
grant be given a copy of the statement

Notifying the employee In the statem
of employment under the grant, the en

e

(1) Abide by the terms of the state
(2) Notify the employer In wrltln

criminal drug statute occurring
after such conviction;

subparagraph (d)(2i from an employe

Page 2 of 2

jloyee to be engaged In the performance of the
required by paragraph (a);

n^ required by paragraph ia) that, as a condition
tpjoyee will

rhent; and

) of his or her conviction for a violation of a
Ir the workplace no later than five calendar days

(e) Notifying the agency In writing, with!» ten calendar days after receiving notice under
or otherwise receiving actual notice of such

conviction. Employers of convicted e nployees must provide notice. Including position
title, to every grant officer on who
working, unless the Federal agency h
such notices. Notice shall Include the

(f) Taking one of the following actions,
subparagraph (d)(2). with respect to ar

V  ithin 30 calendar days of receiving notice under
Yj employee who Is so convicted

(1) Taking appropriate personnel
Including termination, conslsteii
of 1973, as amended; or

or rehabilitation program appr
local health, law enforcement.

implementation of paragraphs (a), (b), (c).

ie grant activity the convicted employee was
as designated a central point for the receipt of
dentlflcation numberls) of each affected grant;

ajctlon against such an employee, up to and
it with the requirements of the Rehabilitation Act

(2) Requiring such employee to participate satisfactorily In a drug abuse assistance
>ved for such purposes by a Federal, State, or
>r. other appropriate agency;

(g) Making a good faith effort to continurjto maintain a dryg-free workplace through
d), (e), and (f).

(8) The grantee may insert In the space provided I alow the sftels) for the performance of work
done In connection with the specific grant. '

Place of Performance (street address, city, county, state, zip code) (list each location)

251 N. Illinois Street, Suite 1150

Indianapolis, IN 46204

Check □ If there are workplaces ori file that are not Id^tlfied here.

RCR Technology Corp From: 3/
(Contractor Name) (Period Covered by this & rfffication)

Rot)ert C. Reed - President arrd CEO
(Name & Title of Authorized Contractor Representative)

(Commit^ne^serTtative Signature)
NH OHHS. Office of Business Operations
Standard Exhibit 0 - Certification Regarding Drug Free Wor1(place Req
January 2009
Page 2 of 2

2^/2013 To: 12/31/2017

3/28/2013
(Date)

Jirements
-

Contractor Initials

Date
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o

NH Department of Health

o
STANDARD

CERTIFICATION REGA

E

The Contractor Identified in Section 1.3 of the General

Section 319 of Public Law 101 >121, Government wide

U.S.C. 1352, and further agrees to have the Contractor
1.12 of the General Provisions execute the following-Certification

Provisio

Page 1 of i

and Human Services

XHIBIT E

RbiNG LOBBYING

ns agrees to comply with the provisions of
juidance for New Restrictions on Lobbying, and 31
8 representative, as identified in Sections 1.11 and

US DEPARTMENT OF HEALTH AND HUMAN SERVICES •
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs {indicata aj^cabte program covarad):
'Tamporary Assistanca to Naady Famillas undar Tttla IV-A
*Ch!ld Sis>port Enforcamant Program ur>dar Title IV*0
'Social Sarvicea Block Grant Program under Dtla XX
'Madicald Program under Titte XIX
'Communfty Services Block Grant urtdar Titia VI

'Child Caro Davalopmant Block Gram under TKIa IV

Contract Period: 3/28/2013 through 10/31/2017

CONTRACTORS

The undersigned certKies, to the best of his or her knowl icjge and belief, that:

(1) No Federal appropriated funds have been paid or wi
person for influencing or attempting to Influence ai
Congress, an officer or employee of Congress, or a i
with the awarding of any Federal contract, contini
Federal contract, grant, loan, or cooperative agree rient (and by specific mention sub-grantee or sub
contractor).

I be paid by or on behalf of the undersigned, to any
officer or employee of any agency, a Member o

(2) if any funds other than Federal appropriated fund have been paid or will be paid to any person for
iijiployee of any agency, a Member of Congress, aninfluencing or attempting to influence an officer or

officer or employee of Congress, or an employee

f
employee of a Member of Congress in connection

ation, renewal, amendment, or modification of any

Federal contract, grant, loan, or cooperative agree rnent land by specific mention sub-grantee or sub
contractor), the undersigned shall complete and sut rriit Standard Form LLL, (Disclosure Form to Report
Lobbying, in accordance with its instructions, attaci ed and identified as Standard Exhibit E-l.)

(3) The undersigned shall require that the language of
for sub-awards at all tiers (Including subcontracts,
cooperative agreements) and that all sub-recipients

This certification is a material representation of fact up iri which reliance was placed when this transaction
was made or entered into. Submission of this certificai ion is a prerequisite for making or entering Into this

of a Member of Congress in connection with this

I

[his certification be included In the award document

sub-grants, and contracts under grants, loans, and
nail certify and disclose accordingly.

transaction imposed by Section 1352, Title 31, U.S.
certification shall be subject to a dvll penalty of not less
such failur

Ro

(Contractor Representative Signature)

RCR Technology Corp.

Code. Any person who fails to file the required
ttlan $10,000 and not more than $100,000 for each

t>^rt C. Reed, President and CEO
(Ai thiorized Contractor Representative Name & Trtlej

3/28/2013
(Contractor Name)

NH DHHS, Office of Business Operations
Standard Exhibit E - Certification Regarding Lobbying
January 2009

(Dt t6)

Contractor Irdtials:.

Date:

LICJL4UI tMtuya, Y -

r fAlM



o NH Department of Health

STANDARD

CERTIFICATION REGARDING C

Page 1 of3

and Human Services

BXHIBIT F
I

EBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identtfjed in Section 1.3 of the

provlalcns of Executive Office of the President, Executive Order 12549 and 45 CFR Part 76
regarding Deberment, Suspension, end Other Respoiis
Contractor's representative, as identified in Sectioi

execute the following Certification:

C eneral Provisions agrees to comply with ^e

-Sibility Matters, and further agrees to have the
ns 1.11 and 1.12 of the General Provisions

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (
providing the certification set out below.

2. The Inability of a person to provide the

contract), the prospective primary participant Is

o

result in denial of participation In this cov
participant shall submit an explanation
certification or explanation will be conslcje
Health and Human Services' (DHHS)

trartsaction. However, failure of the

certification or an explanation shall dis
transaction.

e

3. The certification in this clause is a mate

was placed when DHHS determined

determined that the prospective primary
certification. In addition to other remedl

may terminate this trartsaction for cause

l

4. The prospective primary participant shall
agency to whom this proposal (contr8c|l)
primary participant learns that its certifi

become erroneous by reason of changed

p

certification required below will not necessarily
red transaction. If necessary, the prospective
why it cannot provide the certification. The

red in connection with the NH Department of

determination whether to enter into this

Frospective primary partidpant to furnish a
qualify such person from partidpation in this

oi
rial representation of fact upon which reliance

enter into this transaction. If it is later

isarticipant kriowingly rendered an erroneous
ts available to the Federal Government, DHHS
or default.

rovide Immediate written notice to the DHHS

is submitted if at any time the prospective
cation was erroneous when submitted or has

circumstances.

5. The terms "covered transaction," "detafred," "suspended," "Ineligible," "lower tier
Jcovered transaction," "partidpant.

prindpal," "proposal," and "voluntariiv jexcluded," as used in this dause, have the
meanings set out in the Definitions anc poverage sections of the rules implementing
^ecutive Order 12549; 45 CFR Part 76.

6. The prospective primary partidpant agr
should the proFX>sed covered transaction
into any lower tier covered transaction
declared ineligible, or voluntarily exclude I
unless authorized

ties by submitting this proposal (contract) that,
jbe entered into, it shall not knowingly enter
with a F>or8on who Is debarred, suspended,
(from partidpation in this covered transaction,

by DHHS.

o NH DHHS, Office of Business Operetions
Standard Exhibit F -

Cedfication Regarding Debarment, Suspension and Other Responsit
January 2009
Page 1 of 3

person," "primary covered transaction,'

See the attached definitions.

ility Matters

Contractor initials:

:Date



o 7. The prospective primary participant furth )
include the clause titied "Certification Re

Voluntary Exclusion - Lower Tier Cover
modification. In ell lower tier covered
covered transactions.

Page 2 of3

ir. agrees by submitting this proposal that It will
larding Debarment, Suspension, Inellgibitity and
ad Transactions," provided by DHHS, without

transactions and in all solicitations for lower tier

8.

ai

A participant In a covered transaction

participant In a lower tier covered tr

Ineligible, or involuntarily excluded from
the certification Is erroneous. A partlclf
which it determines the eligibility of Its
required to, check the Nonprocurement L

I

9.

clause. The knowledge and information
which is normally possessed by a prud
dealings.

 nay rely upon a certification of a prospective
section that It Is not debarred, suspended,
the covered transaction, unless it knows that
ant may decide the method and frequency by
principals. Each participant may, but Is not

St (of excluded parties).

Nothing contained in the foregoing she II! be construed to require establishment of a
system of records In order to render i n {good faith the certitication required by this

df a participant is not required to exceed that
snt person in the ordinary course of business

10. Except for transactions authorized un
participant In a covered transaction
transaction with a person who Is suspen
from participation in this transaction
Federal government, OHHS may terminat >

l

I)

or paragraph 6 of these instructions. If a

mowingly enters Into a lower tier covered
led, debarred. Ineligible, or voluntarily excluded

j addition to other remedies available to the
,thls transaction for cause or default.

o
PRIMARY COVERED TRANSACTIONS

(1) The prospective primary participant certif eis to the best of its knowledge and belief, that
it and its principals:

(a) are not presently debarred, suspend<
or voluntarily excluded from cover
agency:

ed!

(b) have not within a three-year period pi
of or had a civil judgment rendered
criminal offense in connection with

public (Federal, State or local) transc

violation of Federal or State antitrust

forgery, bribery, falsification or destr
receiving stolen property:

e

ot^(c) are not presently indicted for
governmental entity (Federal. State o
enumerated In paragraph (l)(b) of this

(d) have not within a three-year period
more public transactions (Federal. St^t

d; proposed for debarment, declared Ineligible,
I transactions by any Federal department or

peding this proposal (contract) been convicted
[against them for commission of fraud or a
btaining, attempting to obtain, or performing a
cjtion or a contract under a public transaction:
statutes or commission of embezzlement, theft,

uctlon of records, making false statements, or

erwise criminally or civilly charged by a
local) with commission of any of the offenses

CjBrtification: and
t

preceding this application/proposal had one or
e or local) terminated for cause or default.

(2) Whore the prospective primary participar tjis unable to certify to any of the statements
in this certification akicipant

o

, such prospective r
proposal (contract).

NH DHHS, Office of Business Operations
Standard Exhibit F -

CertJficaHoo Regarding Debarment. Suspension and Other Responsit
January 2009
Page 2 of 3

shall attach an explanation to this

lilty Matters :  k ̂IJ
Contractor Initials



o LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier
participant, as defined in 45 CFR Part 76,
that It and its principals:

Page 3 of 3

l>rpposal (contract), the prospective lower tier
certifies to the best of its knowledge and belief

(a) are not presently debarred, s
ineligible, or voluntarily excludec
federal deparbnent or agency.

ilspended. proposed for debarment, declared
^rom participation In this transaction by any

(b) where the prospective lower tiei

above, such prospective particip
(contract).

The prospective lower tier participant furthe|r
that it will include this clause entitled "C

Ineliglblllty, and Voluntary Exclusion
modification in all lower tier covered tran

covered transactions.

Ro

o

(Contractor Representative Signature)

RCR Technology Corp.

participant is unable to certify to any of the
itnt shall attach an explanation to this proposal

jagrees by submitting this proposal (contract)
ar^fication Regarding Debarment, Suspension,
lower Tier Covered Transactions," without
^a'ctions and in all solicitations for lower tier

>ert C. Reed, President and CEO

(Authorized Contractor Representative Name & THIe)

3/28/2013

(Contractor Name) (Da«)

o NH DHHS. OfTice of Business Operations
Standard Exhibit F -

Certification Regarding Debarment. Suspension and Other Responsll
January 2009
Page 3 of 3

Hity Matters

Contractor Initials:,

Date
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o
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NH Department of Health

STANDARD E

CERTIFICATION

THE AMERICANS WITH DISAB

The Contractor identified in Section 1.3 of the C

Contractor's representative as identified In Sections

execute the following certification:

1. By signing and submitting this proposal (com 'act) the Contractor agrees to make reasonable
efforts to comply with all applicable provisions of the Americans with Disabilities Act of
1990.

Page 1 of 1

apd Human Services

X;HIBIT G

^^GARDING
lllTIES ACT COMPLIANCE

eneraJ Provisions agrees by signature of the
|t.11 and 1.12 of the General Provisions, to

o Robert

(Contractor Representative Signature)

RCR Technology Corp.

(Author z^d Contractor Representative Name & Title)

March 28, 2013
(Contractor Name) (Date)

NH DHHS, Office of Business Operations
Standard Exhibit G - Certification Regarding the Americans With Disa()l
January 2009

C. Reed, President and CEO

Contractor Initials
les Act

Date: 3 / ? ̂
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o

o

NH Department of Health

STANDARD E

CERTIFICATION REGARDING ENVIB

Public Law 103-227, Part C - Environmental Tobaccd
1994 (Act), requires that smoking not be permitted
leased or contracted for by an entity and used routtr
care, education, or library services to children undo'
Federal programs either directly or through State or
loan, or loan guarantee. The law does not ap
residences, facilities funded solely by Medicare or
inpatient drug or alcohol treatment. Failure to comi:
the imposition of a civil monetary penalty of up
adminbtrative compliance order on the responsible

ii
M)

eht

y

The Contractor identified In Section 1.3 of the Gjei
Contractor's representative as identified in Section
execute the following certification:

th

1. By signing and submitting this contract, the C(
comply with all applicable provisions of Public It
Act of 1994.

Page 1 of 1

and Human Services
I

XHIBIT H

ONMENTAL TOBACCO SMOKE

Smoke, also known as the Pro-Children Act of
in any portion of any indoor facility owned or
eW or regularly for the provision of health, day
the age of 18, if the services are funded by

local governments, by Federal grant, contract,
to children's services provided In private

dicald funds, and portions of facilities used for
ly with the provisions of the law may result In
$1000 per day and/or the Imposition of an

ty.

eral Provisions agrees, by signature of the
"l.tl and 1.12 of the General Provisions, to

ntractor agrees to make reasonable efforts to

w 103-227, Part C, known as the Pro-Children

(Comractor Representative Signature)

RCR Technology Corp.

(Contractor Name)

(Authoiizbd Contractor Representative Name & Title)

NH OHMS. Offlce of Business Operations
Standard Exhibit H - Certification Regarding Environmental Tobacco $moke
January 2009

Robert C. Reed, President and CEO

March 28, 2013

(Date)

Contractor Initiate:

Date:
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o

o

NH Department of Hcahh

STANDARD E ̂CHJBTTI
HEALTH INSURANCE PORTABfLntv! AND ACCOUNTABILTY ACT

BUSINESS ASSQCtA

and Human Services

Page 1 of 6

The Contractor identified in Section 1.3 of the
comply with the Health Insurance Portability and Accc
Standards for Privacy and Security of Individually Idcn
164 and those parts of the HITECH Act applicable to
Associate" shall mean the Contractor and subcontractoi s'and agents of the Contractor that receive, use or
ha Ave access to protected health information under this
State of New Hampshire, Department of Health and Hmnin Services.

t

BUSINESS ASSOCIAT ̂  AGREEMENT

greement and

(1) Definitions.

a. "Breach" shall have the same meaning as tht

13400.

b. "Business Associate" has the meaning given s
Federal Regulations.

c. "Covered Entitv" has the meaning given sue
Federal Regulations.

d. "Desimated Record Set" shall have the same r inning as the term "designated record set" in 45
CFR Section 164.501.

e. "Data Aggregation" shall have the same mea ling as the term "data aggregation" in 45 CFR
Section 164.501.

f- 'Health Care Operations" shall have the same ri leaning as the term "health care operations" in 45
CFR Section 164.501.

g- "HITECH Act" means the Health Information 1 echnology for Economic and Clinical Health Act,
TitleXin, Subtitle D, Part I & 2 of the America] i kccovery and Reinvestment Act of 2009.

h. "HEPAA" means the. Health Insurance Portabuty and Accountability Act of 1996, Public Law

t AGREEMENT

peneral Provisions of the Agreement agrees to
Untability Act, Public Law 104-191 and with the
ifiable Health Information, 45 CFR Parts 160 and
lU'siness associates. As defined herein, "Business

"Covered Entity" shall mean the

term "Breach" in Title XXX, Subtitle D. Sec.

ith term in section 160.103 of Tile 45, Code of

I [term in section 160.103 of Title 45, Code of

104-191 and the Standards for Privacy an
Information, 45 CFR Parts 160, 162 and 164.

i. "Individual" shall have the same meaning as t„  le term "individual" in 45 CFR Section 164.501
and shall include a person who qualifies as a p< rsonal representative in accordance with 45 CFR
Section 164.501(g).

j. 'Trivacv Rule" shall mean the Standards f
Information at 45 CFR Parts 160 and 164, p
Department of Health and Human Services.

Standard Exhit^t I - HIPAA Business Associate AQreement
September 2009
Page 1 of 6

i ! Security of Individually Identifiable Health

w Privacy of Individually Identifiable Health
'Qmulgated under HIPAA by the United States

Contracta Initials;

Data:



o

o

o

k. "Protected Health Information" shall have tl:
information" in 45 CFR Section 164.501, li
Business Associate from or on behalf of Coverejd

e

Page 2 of 6

 same meaning as the term "protected health
,t lited to the information created or received by

lEntity.

"Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.501.

m.

n.

"Secretarv'

designee
shall mean the Secretary of the De; ̂alrtment of Health and Human Services or his/her

o. "Unsecured Protected Health Informatinn" mea

"Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpar C, and amendments thereto.

IS protected health information that is not secured
by a technology standard that renders protecti :d health information unusable, unreasonable, or
indecipherable to unauthorized individuals intl is developed or endorsed by a standards
developing organization that is accredited by th<: American National Standards Institute.

Other Definitions - All terms not otherwise d
under 45 C.F.R. Parts 160, 162 and 164, as am

;fined herein shall have the meaning established
ebled from time to time, and the HITECH Act.

(2) Use and Disclosiire of Protected Health Information.

a. Business Associate shall not use, disclose, m
(PHI) excqjt as reasonably necessary to prov
Agreement. Further, the Business Associate shk
employees and agents, do not use, disclose, m{
constitute a violation of the Privacy and Securit

la

b.

ihtain or transmit Protected Health Information
de the services outlined under Exhibit A of the

.11 not, and shall ensure that its directors, officers,
-ihtain or transmit PHI in any manner that would
' kule.

Business Associate may use or disclose PHI;
I. For the proper management and adi linistration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; of
III. For data aggregation purposes for tlie health care operations of Covered Entity.

c. To the extent Business Associate is permitted
party, Business Associate must obtain, prior
assurances from the third party that such PHI
disclosed only as required by law or for the p
and (ii) an agreement from such third party to
HITECH Act, Subtitle D, Part 1, Sec. 13402 of
the extent it has obtained knowledge of such br

ui

d. The Business Associate shall not, unless suci|disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement,.rx^ws^uiviii,

under the Agreement to d^close PHI to a third
to making any such disclosure, (i) reasonable
will be held confidentially and used or further
ose for which it was disclosed to the third party;

iqtify Business Associate, in accordance with the
aky breaches of the confidentiality of the PHI, to

(ach.

pp,

 (^sclose any PHI in response to a request for
disclosure on the basis that it is required by h without first notifying Covered Entity so that
Covered Entity has an opportunity to object tc
Covered Entity objects to such disclosure, the B
PHI until Covered Entity has exhausted ail rera(4es.

standard Exhibit I - HIPAA Business Associate Agreement
September 2009
Page 2 of 6

the disclosure and to seek appropriate relief. If
usiness Associate shall refrain from disclosing the

Contractor iditlals:.

Date:

lacior initials:

^ A w



o
e.

(3)

a.

b.

c.

o

g-

o

If the Covered Entity notifies the Business Ass
by additional restrictions over and above those
pursuant to the Privacy and Security Rule,
additional restrictions and shall not disclose P

shall abide by any additional security safeguard

Page 3 of6

Kjiate that Covo-ed Entity has agreed to be bound
. uses or disclosures or security safeguards of PUT
ihe Business Associate shall be bound by such
HI in violation of such additional restrictions and

Obligations and Activtries of Business Assoc

Business Associate shaU report to the designat
any use or disclosure of PHI in violation of

involving Covered Entity data, in accordance
13402.

The Business Associate shall comply with all
forth in, the HITECH Act, Subtitle D, Part 1

Business Associate shall make available all o

records relating to the use and disclosure of
Business Associate on behalf of Covered Ent

Covered Entity's compliance with HIPAA and

Business Associate shall require all of its busu
PHI under the Agreement, to agree in writing t(
the use and disclosure of PHI contained herein,
provided under Section (3)b and (3)k herein,
third party beneficiary of the Contractor's h
intended business associates, who will be recei

of enforcement and indemnification from sue

standard provision #13 of this Agreement for
health information.

ate.

ed Privacy Officer of Covered Entity, in writing,
the Agreement, including any security incident

with the HITECH Act, Subtitle D, Part I, Sec.

s^tions of the Privacy and Security Rule as set
^ec. 13401 and Sec. 13404.

its internal policies and procedures, books and
received from, or created or received by the

ty to the Secretary for purposes of determining
I h^ Privacy and Security Rule.

Within five (5) business days of receipt of a
Associate shall make available during normal
agreements, policies and procedures relating
Entity, for purposes of enabling CovCTcd Enti
with the terms of the Agreement.

^tten request from Covered Entity, Business
business hours at its offices all records, books,

tbjthe use and disclosure of PHI to the Covered
yi to determine Business Associate's compliance

Within ten (10) business days of receiving a
Associate shall provide access to PHI in a De
directed by Covwed Entity, to an individual
Section 164.524.

Within ten (10) business days of receiving
amendment of PHI or a record about an m' di\

Business. Associate shall make such PHI a^

incorporate any such amendment to enable Co
Section 164.526.

standard Exhibit I - HIPAA Business Associate Agreement
Septemt>er 2009
Page 3 of 6

ess associates that receive, use or have access to
I  '
adhere to the same restrictions and conditions on

including the duty to return or destroy the PHI as
Tjhe Covered Entity shall be considered a direct
usiness associate agreements with Contractor's
ving PHI pursuant to this Agreement, with rights
jbusiness associates who shall be governed by
me purpose of use and disclosure of protected

<vritten request from Covered Entity, Business
1 tinted Record Set to the Covered Entity, or as
iorder to meet the requirements under 45 CFRn

a| written request from Covered Entity for an
i(|ual contain^ in a Designated Record Set, the

able to Covered Entity for amendment and
fed Entity to fulfill its obligations under 45 CFR

■actor InitJals: (a/

: iTm
Contractor In

Dale



o

o

a.

b.

c.

O

Business Associate shall document such disc
disclosures as would be required for Covered
an accounting of disclosures of PHI in accordant

Page 4 of 6

qsures of PHI and information related to such
I ntity to respond to a request by an individual for
z6 with 45 CFR Section 164.528.

Within ten (10) business days of receiving a wr
an accounting of disclosures of PHI, Business
such information as Covered Entity may requir* i
of disclosures with respect to PHI in accordance

t

In the event any individual requests access to,
the Business Associate, the Business Associate
request to Covered Entity. Covered Entity
forwarded requests. However, if forwarding
cause Covered Entity or the Business Associat
Rule, the Business Associate shall instead respc
law and notify Covered Entity of such response

^

ten request from Covered Entity for a request for
'^sociate shall make available to Covered Entity
to fulfill its obligations to provide an accounting
J/ith 45 CFR Section 164.528.

rriendment of, or accounting of PHI directly from
shall within two (2) business days forward such
shall have the responsibility of responding to

individual's request to Covered Entity would
5 jo violate HIPAA and the Privacy and Security
nji to the individual's request as required by such
as soon as practicable.

Within ten (10) business days of termination
Associate shall rrtum or destroy, as specifie(
created or received by the Business Associate
retain any copies or back-up tapes of such PP
disposition of the PHI has been otherwise agre
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that
long as Business Associate maintains such PHI
that the Business Associate destroy any or ;
Covered Entity that the PHI has been destroyed

(4) ObiigatioDS of Covered Entity

Covered Entity shall notify Business Associah of any changes or liinitation(s) in its Notice of
Privacy Practices provided to individuals in a
extent that such change or limitation may affect

xjordance with 45 CFR Section 164.520, to the
Business Associate's use or disclosure of PHI.

Covered Entity shall promptly notify Busines
permission provided to Covered Entity by indi
Business Associate under this Agreement, p
Section 164.508.

u

Covered entity shall promptly notify Businc
disclosure of PHI that Covered Entity has agre
extent that such restriction may affect Business

Standard Extilblt I - HiPAA Business Associate Agreement
September 2009
Page 4 of 6

the Agreement, for any reason, the Business
3y Covered Entity, all PHI received from, or

lij connection with the Agreement, and shall not
I. If return or destruction is not feasible, or the
id to in the Agreement, Business Associate shall

make the return or destruction infeasible, for so
If Covered Entity, in its sole discretion, requires

11; PHI, the Business Associate shall certify to

Associate of any changes in, or revocation of
kdduals whose PHI may be used or disclosed by
;uant to 45 CFR Section 164.506 or 45 CFRrs

Associate of any restrictions--on the use or
xl to in accordance with 45 CFR 164.522, to the
^sociate's use or disclosure of PHI.

Contra^or Ihitlals:

Date;

r IhlHals:/ v C



o (5) Termination for Cause

In addition to standard provision #10 of this
terminate the Agreement upon Covered Entity'
the Business Associate Agreement set forth hek*'
immediately terminate the Agreement or provi
the alleged breach within a timeframe specified
that neither termination nor cure is feasible,
Secretary.

(6) Miscellaneous

\

a.

b.

o

Q

Page 5 of 6

^eement the Covered Entity may immediately
imowledge of a breach by Business Associate of
ein as Exhibit I. The Covered Entity may either
le an opportunity for Business Associate to cure
by Covered Entity. If Covered Entity determines
''bvered Entity shall rq)ort the violation to the

Definitions and Regulatory References. All teijms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Pi i'
amended from time to time. A reference in the
to a Section in the Privacy and Security Rule m<.<a

i\^acy and Security Rule, and the HTTECH Act as
Agreement, as amended to include this Exhibit I,
bs the Section as in effect or as amended.

Amendment. Covered Entity and Business Ass
amend the Agreement, from time to time as is
changes in the requirements of HIPAA, the Prii
state law.

s

Data Ownership. The Business Associate ac

respect to the PHI provided by or created on b

d. Interpretation. The parties agree that any ambij ̂uity in the Agreement shall be resolved to permit
C

ociate agree to take such action as is necessary to
n^essary for Covered Entity to comply with the
acy and Security Rule, and applicable federal and

InWledges that it has no ownership rights with
If of Covered Entity.d B!

overed Entity to comply with HIPAA, the Vn\

e. Segregation. If any term or condition of this E
. or circumstance is held invalid, such invalidity
can be given effect without the invalid term or
this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regar
destruction of PHI, extensions of the protection:
indemnification provisions of section 3 d and
termination of the Agreement.

ding the use and disclosure of PHI, return or
: of the Agreement in section 3 k, the defense and
standard contract provision #13, shall survive the

Standard Exhibit I - HIPAA Business Associate Agreement
S^tember 2009
Page 5 of 6

acy and Security Rule and the HITECH Act.

thibit I or the application thereof to any person(s)
shall not affect other terms or conditions which

condition; to this end the terms and conditions of

Contrectotlnitials _

Date. 6 /I

. 5??
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

DHHS-DCBCS

Bureau of Behavioral Health RCR Technoloqy Corp.
The State Agency Name Name of the Contractor

Signature of Auth6rized Representative Signature of Authorized Representative

Erik RIera Robert C. Reed

Name of Authorized Representative Name of Authorized Representative

Burehu Administrator President and CEO

Title of Authorized Representative '  Title of Authorized Representative

\sr7-o " 13 3/28/2013

Date Date

Standard Exhibit 1 - HIPAA Business Associate Agreement
September 2009
Page 6 of 6

Contractor Initialsj

Data: .y:??//I '
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NH Department of Health

standard E

CERTtFICATION REGARDING THEFEDER

TRANSPARENCY ACT fFEATA^ COMPLIANCE

The Federal Funding Accountability and Transparent
individual Federal grants equal to or greater than $25,
report on data related to executive compensation and a
If the initial award is below $25,000 but subsequent gra
over $25,000, the award is subject to the FFATA reporti ng requirements, as of the date of the award.

,cy Act (FFATA) requires prime awarde

In accordance with 2 CFR Part 170 {Reporting Subawa
Department of Health and Human Services (DHHS) mu
subaward or contract award subject to the FFATA report

''

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program nuiitiber for grants
5) Program source
6) Award title descriptive of the purpose of the fur^ding action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five e

a. More than 80% of annual gross revenu^
revenues are greater than $25M annual!

b. Compensation information is not alreadV

eculives if:

[are from the

Prime grant recipients must submit FFATA required dat a by the end of the month, plus 30 days, in which
the award or award amendment is made.

and Human Services

miBITJ

^ FUNDING ACCOUNTABILITY AND

es of
DOO and awarded on or after October 1, 2010, to
spciated first-tier sub-grants of $25,000 or more,
nt modifications result in a total award equal to or

d and Executive Compensation Information), the
stjreport the following information for any
ing requirements:

Federal government, and those
y and

available through reporting to the SEC.

The Contractor identified in Section 1.3 of the General

The Federal Funding Accountability and Transparenc>
252, and 2 CFR Part 170 {Reporting Subaward and Exi

agrees to have the Contractor's representative, as idei
Provisions execute the following Certification:

revisions agrees to comply with the provisions of

Act, Public Law 109-282 and Public Law 110-

ecutive Compensation Information), and further

tified in Sections 1.11 and 1.12 of the General

The below named Contractor agrees to provide needed i iformation as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act. j

Robert C. Reed, President and CEO

(Contractor Representative Signature)

RCR Technology Corp.

(Authorised Contractor Representative Name & Title)

3/28/20,13

(Contractor Name) (Date)

Contractorlinitials:

Date:

Page# j ofPaee#
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7 NH Department of Health

STANDARD

a'nd Human Services

EXHIBIT J

FORM

As the Contractor identified in Section \ .3 of the Geners il Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

nue in U.S. federal contracts, subcontracts, loans,
2. In your business or organization's preceding complei
receive (1) 80 percent or more of your annual gross revc i
grants, sub-grants, and/or cooperative agreements; and (2j $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgyanls, and/or cooperative agreements?

XNO yes

If the answer to #2 abo>

If the answer to above is YES,

ejis NO, stop here
j

please answer the following:

3. Does the public have access to information about the
or organization through periodic reports filed under sect i
of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of th

c

NO YES

If the answer to #3 abovb is VES, stop here

If the answer to #3 above is NO, Please answer the foJJowing;

061069550

ed fiscal year, did your business or organization

ompensation of the executives in your business
o^ 13(a) or 15(d) of the Securities Exchange Act
eintcmal Revenue Code of 1986?

4. The names and compensation of the five most highly
organization are as follows:

Name:

Name:

Name:

Name:

Name:

compensated officers in your business or

Amount:

Amount:

Amount:

Amount:

Amount:

Contractor initial

Date:

tractor initials:.02-
Page # of Page ff J)


