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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Nicholas A. Toumpas
Commissioner

Lorraine Bartlett
Director

October 28, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families to enter into an amendment to exercise the renewal option in the agreement with
Southeastern Regional Education Service Center Inc. (Vendor # 154866-B001), 29 Commerce Drive,
Bedford NH 03110, for the provision of a statewide program that supports the inclusion of young
children with special needs in child care programs, by increasing the price limitation by $224,751.33
from $260,000.00 to an amount not to exceed $484,751.33 and by extending the completion date from
December 31, 2015 to June 30, 2017, effective upon Governor and Executive approval. The original
agreement was approved by Governor and Executive Council on December 4, 2013 (Item # 45). 100%
federal funding.

Funds to support this request are available in the following account for State Fiscal Year 2016
and are anticipated to be available in State Fiscal Year 2017, upon the availability and continued
appropriation of funds in the future operating budget, with ability to adjust encumbrances between
State Fiscal Years through the Budget Office without further Governor and Executive Council approval,
if needed and justified.

05-95-42-421110-29780000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-QUALITY
ASSURE

State | Class/ Class Title Activity Budget Increase/ Modified
Fiscal | Object Code Code Decrease Budget
Year Amount
2014 | 102-5007314 Contracts for 42117811 | $65,000 $0 $65,000
Program Services
2015 | 102-5007314 Contracts for 42117811 | $130,000 $0 $130,000
Program Services
2016 | 102-5007314 Contracts for 42117811 | $65,000 $75,426 $140,426
Program Services
2017 | 102-5007314 Contracts for 42117811 $0 $149,325.33 | $149,325.33
Program Services
Total $260,000 | $224,751.33 | $484,751.33
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EXPLANATION

The Department of Health and Human Services, Division for Children, Youth and Families,
Child Development Bureau is responsible for the administration of Federal Child Care and
Development Funds. New Hampshire is federally required by 45 CFR 98.51 to use these funds to
increase the availability, accessibility and quality of child care programs throughout the state.

This request meets the conditions of the federal mandate to improve the quality of child care
services throughout the State. Inclusion of young children with special needs in child care settings has
been one of the specific areas to which funds have been directed.

Child care teachers and directors need to have access to the support necessary to successfully
include young children with special needs in the classrooms. When young children with special needs
are not successfully included, there is a high risk that teachers will leave their position and these
children will be expelled from their child care program. These disruptions result in disorders in learning,
behavior and development that last into enroliment in public school and put these children at a distinct
disadvantage regarding achieving grade level reading and math skills by the end of third grade.
Supports to child care teachers and directors to successfully include young children with special needs
including telephone and on-site consultation, as well as group trainings significantly reduce the risk of
teachers leaving their positions and children with special needs being expelled from their child care
programs.

The original contract was competitively bid. On August 19, 2013 the Department issued a
Request for Proposals to solicit proposals to provide a statewide program to support the inclusion of
young children with special needs in child care programs. The request for proposals was available on
the Department of Health and Human Services website from August 19, 2013 through October 10,
2013. There was one proposal submitted.

The proposal was evaluated based on the criteria published in the Request for Proposals by a
team of Department of Health and Human Services employees with knowledge of the program
requirements, business and management expertise, and knowledge of the Early Childhood
Development Bureau mandates. Southeastern Education Services Center, Inc. was selected.

The original contract calls for the provision of these services for two years and reserves the
Division’s right to renew the agreement for up to two additional years, based upon the satisfactory
delivery of services, continued availability of supporting funds, and Governor and Executive Council
approval.

The Division has been satisfied with the services provided by Southeastern Education Services
Center, Inc. and is exercising the renewal option in Exhibit C-1, Paragraph 3 of the original contract.
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Should Governor and Council not authorize this request, the number of children expelled from
child care programs may increase, resulting in barriers to a parent’s ability to remain employed or be
able to participate in job search activities.

Area Served: Statewide

Source of Funds: 100% Federal Funds

dciate Commissioner

‘Nlcaoias' k oumpas

Commissioner

Approved by:

The Department of Health and Human Services’ Mission is to join communities and families
In providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Consultation for Successful Inclusion of Young Children With Special Needs

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Consultation for Successful Inclusion
of Young Children With Special Needs Contract

This first Amendment to the Consultation for Successful Inclusion of Young Children With
Special Needs contract (hereinafter referred to as “Amendment #1”) dated this 21st day of
October, 2015, is by and between the State of New Hampshire, Department of Health and
Human Services (hereinafter referred to as the "State" or "Department") and Southeastern
Regional Education Service Center, Inc. (hereinafter referred to as the “Contractor”), a nonprofit
corporation with a place of business at 29 Commerce Drive, Bedford, New Hampshire.

WHEREAS, pursuant to an agreement (the “Contract") approved by the Governor and Executive
Council on December 4, 2013 (Item #45), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract and in consideration of certain
sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 this agreement may be amended
only by an instrument in writing signed by the parties hereto and Standard Exhibit C-1 the State
may renew the contract for up to two additional years, only after approval of such amendment by
the Governor and Executive Council;

WHEREAS the State and the Contractor have agreed to increase the price limitation, extend the
Contract and amend Exhibit A, Scope of Services of the contract;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

To amend as follows:
1. Form P37, General Provisions, Item 1.7, Completion Date, to read:
June 30, 2017
2. Form P27, General Provisions, Item 1.8, Price Limitation, to read:
$484,751.33

3. Replace Exhibit A, Scope of Services, Section 2, Services To Be Provided, paragraph
2.3.3 with:

2.3.3 Have knowledge, training and expertise in the areas of:

4. Add Exhibit A, Scope of Services, Section 2, Services To Be Provided, paragraph
2.3.3.10:

2.3.3.10  Trauma informed Early Childhood.
5. Add Exhibit B-3 Amendment #1.
6. Add Exhibit B-4 Amendment #1.
7. Replace Exhibit B, Method and Conditions Precedent to Payment, Paragraph 2.2 to read:

Expenditures shall be in accordance with the approved line item budget shown in exhibits
B-1, B-2, B-3 Amendment #1 and B-4 Amendment #1.

Southeastern Regional Education Service Center, Inc.
Amendment #1
Page 1 of 4



New Hampshire Department of Health and Human Services
Consultation for Successful Inclusion of Young Children With Special Needs

8. Replace Standard Exhibit C with:
Exhibit C — Special Provisions Amendment #1.

9. Standard Exhibit D, Certification Regarding Drug-Free Workplace Requirements, Period
Covered by this Certification, to read:

From 1/1/14 to 6/30/17
10. Standard Exhibit E, Certification Regarding Lobbying, Contract Period, to read:
1/1/14 through 6/30/17

11. Replace Standard Exhibit G, Certification Regarding the Americans with Disabilities Act
Compliance with:

Exhibit G, Certification of Compliance with requirements pertaining to Federal
Nondiscrimination, Equal Treatment of Faith-Based Organizations and Whistleblower
protections.

Except as specifically amended and modified by the terms and conditions of this Amendment,
the Agreement, and the obligations of the parties there under, shall remain in full force and effect
in accordance with the terms and conditions set forth herein.

Southeastern Regional Education Service Center, inc.
Amendment #1
Page 20of 4



New Hampshire Department of Health and Human Services
Consultation for Successful Inclusion of Young Children With Special Needs

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health an Human Services

Date/ / ayyAn ooney~

Agsoci eCommlssno

Sou%gional dycation Service Center Inc.
\aahs

Date NarKe/ Ve Yo LaS\e
S S

Acknowledgement: ,
State of A , County of}‘:\]' e, !‘M?Méile on \olsza] I8 , before the
undersigned officer, personally appeared the person tdentified above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this
document in the capacity indicated above.
Signature of Notary Public or Justice of the Peace

C amé ard ﬂtle cfuNetaqseL Justice of the Peace

de&l(
V”\uj caw\ww sai Msz.af“mr T lV(”i‘i

Southeastern Regional Education Service Center, inc.
Amendment #1
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New Hampshire Department of Health and Human Services
Consultation for Successful Inclusion of Young Children With Special Needs

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Wl %WW/

Date | | 1!\_lita|ren:e:" &?M&{W

| hereby certify that the foregoing Amendment was approve‘\c:'l/ the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southeastern Regional Education Service Center, Inc.
Amendment #1
Page 4 of 4



Exhibit B-3 Amendment #1

Budget Form

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Southeastern Regional Education Services Center, Inc.
Budget Request for: RFP #14-DHHS-DCYF-05
Budget Period: 1/1/16 - 12/31/16
Direct _ Indirect Total .. Allocation Method for
(Line e . . Incremental " Fixed o indirect/Eixed Cost
1. Total Salary/Wages $ $62,863.25(% $762.50 $ $63,625.75 Allocation of G&A cost
2. Employee Benefits $ $9,543.70|$ $112.55 $ $9,656.25 proportional to budget or|
3. Consultants $ $60,125.00/$ $1,202.50 $ $61,327.50 allocated space
4. Equipment: $ -i$ - $ -
Rental $ $0.00($ $26.75 $ $26.75
Repair and Maintenance $ $0.00{$ $2,158.30 $ $2,158.30
Purchase/Depreciation $ $0.00($ $847.70 $ $847.70
§. Supplies: $ $0.00i$ $573.00 $ $573.00
Educational $ -1$ - $ -
Lab $ -$ - $ -
Pharmacy $ -1$ - $ -
Medical $ -i$ - $ -
Office $ $350.00($ $62.42 $ $412.42
6. Travel $ $4,770.00/$ $21.21 $ $4,791.21
7. Occupancy $ $0.00{$ $5,550.85 $ $5,550.85
8. Current Expenses $ -1$ - $ -
Telephone $ $900.00|$ $14.94 $ $914.94
Postage $ $0.00}$ $8.30 $ $8.30
Subscriptions $ $82.25|% $1.37 $ $83.62
Audit and Legal $ $0.00{$ $342.00 $ $342.00
Insurance $ $0.00($ $488.27 $ $488.27
Board Expenses $ $0.00$ $8.30 $ $8.30
9. Software $ $0.00($ $36.85 $ $36.85
10. Marketing/Communications $ -1 - $ -
11. Staff Education and Training $ -8 - $ -
12. Subcontracts/Agreements $ -i$ - $ -
13. Other (specific details mandatory): ($ -|$ - $ -
$ -i$ - $ -
H -[$ - $ -
$ -1$ - $ -
TOTAL $ $138,634.20|$ $12,217.80 $ S150,852.00l
Indirect As A Percent of Direct 8.81%

Exhibit B-3 Amendment #1
Southeastern Regional Education Service Center Inc.

Date

Contractor Initjls fg(



Exhibit B-4 Amendment #1

Budget Form

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Southeastern Regional Education Services Center, Inc.
Budget Request for: REP #14-DHHS-DCYF-05
Budget Period: 1/1/17 - 6/30/17
Line ité ’ Direct' - indirect Total Aliocation Method for
ne ftem . 7 incremental | Fixed IndirectFixed Cost
1. Total Salary/Wages $ $31,678.20/$ $633.56 $ $32,311.76 Allocation of G&A cost
2. Employee Benefits H $4,822.08|$ $93.51 $ $4,915.59 proportional to budget or
3. Consultants $ $27,710.00($ $554.20 $ $28,264.20 allocated space
4. Equipment: $ -i$ - $ -
Rental $ $0.00/$ $13.38 $ $13.38
Repair and Maintenance $ $0.00/$ $1,079.15 $ $1,079.15
Purchase/Depreciation $ $0.00|$ $423.85 $ $423.85
5. Supplies: $ $0.00;$ $573.00 $ $573.00
Educational $ -1$ - $ -
Lab $ -9 - $ -
Pharmacy $ -[$ - $ -
Medical $ -1$ - $ -
Office $ $175.00{$ $31.21 $ $206.21
6. Travel $ $2,385.00($ $10.60 $  $2,395.60
7. Occupancy $ $0.00($ $2,775.43 $ $2,775.43
8. Current Expenses $ -1$ - $ -
Telephone $ $450.00|$ $7.47 $ $457.47
Postage $ $0.00($ $4.15 $ $4.15
Subscriptions $ $41.13/$ $0.68 $ $41.81
Audit and Legal $ $0.00{$ $171.00 $ $171.00
Insurance $ $0.00/$ $244.14 $ $244.14
Board Exp $ $0.00}$ $4.15 $ $4.15
9. Software $ $0.00/$ $18.43 $ $18.43
10. Marketing/Communications $ -i$ - $ -
11. Staff Education and Training $ -|$ - $ -
12. Subcontracts/Agreements $ -1$ - $ -
13. Other (specific details mandatory): [$ -1$ - $ -
$ -|$ - $ .
$ -1$ - $ -
$ -|$ - $ -
TOTAL $ $67,261.411$ $6,637.92 $ 573,899.33]
Indirect As A Percent of Direct 9.87%

Exhibit B-4 Amendment #1

Southeastern Regional Education Service Center, Inc.

Contractor nitials_M
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New Hampshire Department of Health and Human Services

Exhibit C Amendment #1

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1.

Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligibie have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuais or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Finali
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established,;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
excess of costs;

Exhibit C — Special Provisions Contractor Initials & Z
Amendment #1 ] l
a
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New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, iabor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, ali payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian.
Exhibit C — Special Provisions Contractor Initials [é
Amendment #1
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New Hampshire Department of Health and Human Services
Exhibit C Amendment #1

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

Exhibit C — Special Provisions Contractor Initials é&
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New Hampshire Department of Health and Human Services
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOQOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistieblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at

41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor’s ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor’s performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegating
the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
performance is not adequate

19.3.  Monitor the subcontractor’s performance on an ongoing basis

Exhibit C — Special Provisions Contractor Initials & z
Amendment #1
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New Hampshire Department of Health and Human Services
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibit C — Special Provisions Contractor Initials g
Amendment #1
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
Contractor Initials
Certification of Compliance with requirements pertaining to Federal Nondiscrimination, Equal Treatment of Faith-Based Organizations

and Whistleblower protections
6/27/14
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: &’LL{}\P&‘A&W\ )Qigv?ﬂﬂt Ed Liﬂll):) VL
Sewvite Center, |ne.

DEEIS /
Date N.ame: 1ehar l aSgaér
Tite: cypoukive Divectov

Exhibit G
Contractor Initials

Certification of Compliance with requirements pertaining to Federal Nondiscrimination, Equal Treatment of Faith-Based Organizations

and Whistleblower protections
62714
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State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that SOUTHEASTERN REGIONAL EDUCATIONAL SERVICE CENTER is a
New Hampshire nonprofit corporation formed August 6, 1974. I further certify that it is
in good standing as far as this office is concerned, having filed the return(s) and paid the

fees required by law.

In TESTIMONY WHEREQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26" day of October A.D. 2015

Fy ikl

William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

BY Charlﬁp Ll 6103@ (j , do hereby certify that:

{Name of the elected Officer of the Agency, cannot be contract signatory)

1.1 am a duly elected Officer of g%mﬂ )ﬂlQ:l&Zy Y\ @ \E(Ilﬂé éd& 'LL‘E (W ng()iM &M{{) ’ﬂ@.
{Agency-Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on Ci - 025 - 20/5

{Date)

RESOLVED: That the [f IR ALY, j)\\ \@040 v

{Title of Contract Signatary)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

ﬁg_ day of M&L 20 |5.

(Date Contract Signed)

4. E |(fn(} yd )1_12 ;{2 nﬁ is the duly elected E)&C l’t‘[i,} L}Q b\l \Ké@“f)\/

(Name of Contract Signatory) {Title of Contract Signatory)

of the Agency.

(Signatqu the Elected Officer)

STATE OF

County of “Bj_ug_\i)m%h

The forgoing instrument was acknowledged before me this I v\}\ Y7 " day ofOCTO 2515_

oy D Chavle D Littlelie 14

{(Name of Elected Officer of the Agency)

stice of the Peace)

(NOTARY BRAL

Commission Expires: C” \7 '9—0(‘%

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



ACORDr
V

CERTIFICATE OF LIABILITY INSURANCE

SOUTHEA OP ID: BB

DATE (MM/DDIYYYY)
10/22/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

If SUBROGATION IS WAIVED, subject to

BPRODUC;RB ™ " Phone: 603-424-9901] SanrACT
rown & Brown (Merrimac . FAX
309 Daniel Webster nghway Fax: 866-848-1223{ &'V, exu): {AIC, Noj:
Merrimack, NH 03054 EMAL s
Mark Cote *
INSURER(S) AFFORDING COVERAGE NAIC #
wsurer A : Citizens Ins Co Of America
INSURED Southeaétell'n Regional Ed msurer B : Massachusetts Bay Insurance Co
Service Ctr Inc. -
: r Insur;
29 Commerce Drive insurer ¢ : *Hanover Insurance Company
Bedford, NH 03110 INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF_| POLICY EXP
LTR TYPE OF INSURANCE INSR | WYD POLICY NUMBER (MgILDIDIYYYY) (MM/DD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
A | X | COMMERCIAL GENERAL LIABILITY X ABV9626777 07/01/2015 | 07/01/2016 | PRlioce aoomgrence) | 100,000
CLAIMS-MADE OCCUR MED EXP (Any one person) | § 15,000
L PERSONAL & ADVINJURY | § 1,000,000
- GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMP/OP AGG | § 2,000,000¢
POLICY B $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea sccident) s 1,000,000
A ANY AUTO ABV9626162 07/01/2015 | 07/01/2016 | BODILY INJURY (Per person) | §
X ﬁb‘;g;VNED SCHEDULED BODILY INJURY (Per accident) | §
X NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
X |UMBRELLALIAB | X | occur EACH OCCURRENCE $ 3,000,000
C EXCESS LIAB cLaims-Mape| X UHV9636434 07/01/2015 | 07/01/2016 | AGGREGATE $ 3,000,000
DED l X | RETENTION $ 0 $
WORKERS COMPENSATION WC STATU- IOTH-
AND EMPLOYERS' LIABILITY YIN TORY LIMITS ER
B gr::lcng}:‘fgag%%/g\émgggzecUT|VE @ NIA WDV9620856 07/01/2015 | 07/01/2016 | £.L.. EACH ACCIDENT s 500,000
I('Mand;tory :Jn NH) E.L. DISEASE - EA EMPLOYEE| § 500,000
es, descnbe un
DR ion O OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

Certificate holder is included as additional insured with regards to General
Liability per written contract [GL endorsement 421-0363 (02/11)].

CERTIFICATE HOLDER

CANCELLATION

State of NH DHHS
129 Pleasant St.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ftiit At

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



29 Commerce Drive
Bedford, NH 03110

- Southeastern Phone: (603) 206-6800
‘ Regional Fax: (603) 206-6599
4 Edugatlon www.seresc.net
Service Center, Inc.

RICHARD LASALLE
Inspiring innovation and excellence in education and professional practice. Executive Director

SERESC’S MISSION STATEMENT

Inspiring innovation and excellence in education and
professional practice.

MEMBER SCHOOL DISTRICTS
Auburn * Bedford » Candia » Hampstead * Hooksett « Hudson » Litchfield
Londonderry * Merrimack * Pelham ¢ Timberlane * Windham



Southeastern Regional Education
Service Center, Inc.

Independent Auditors’ Reports Pursuant
to Governmental Auditing Standards
and The Single Audit Act Amendments of 1996

For the Year Ended June 30, 2014
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ACCOUNTANTS « AUDITORS

REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER 102 Perimeter Road
MATTERS BASED ON AN AUDIT OF FINANCIAL Nashua, NH 03063
STATEMENTS PERFORMED IN ACCORDANCE WITH (603)882-111

melansonheath.com

GOVERNMENT AUDITING STANDARDS

Additional Offices:

Independent Auditors’ Report Andover, MA
Creenfield, MA

Manchester, NH
Fllsworth, ME

To the Board of Directors of
Southeastern Regional Education Service Center, Inc.

We have audited, in accordance with the auditing standards generally accepted in
the United States of America and the standards applicable to financial audits con-
tained in Government Auditing Standards issued by the Comptroller General of the
United States, the financial statements of Southeastern Regional Education Service
Center, Inc., which comprise the statement of financial position as of June 30, 2014,
and the related statements of activities, and cash flows for the year then ended, and
the related notes to the financial statements, and have issued our report thereon
dated January 26, 2015.

Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered the
Organization’s internal control over financial reporting (internal control) to determine
the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinions on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of the Organization’s internal control.
Accordingly, we do not express an opinion on the effectiveness of the Organization’s
internal control.

A deficiency in internal control exists when the design or operation of a control

does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, misstatements on a timely
basis. A material weakness is a deficiency, or a combination of deficiencies, in
internal control such that there is a reasonable possibility that a material misstate-
ment of the entity’s financial statements will not be prevented, or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination
of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal
control that might be material weaknesses or significant deficiencies, and therefore,



material weaknesses or significant deficiencies may exist that were not identified.
Given these limitations, during our audit we did not identify any deficiencies in
internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified. We did identify certain defi-
ciencies in internal control, described in the accompanying schedule findings and
questioned costs as items 2014-001 and 2014-002 that we consider to be significant
deficiencies.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Organization’s finan-
cial statements are free from material misstatement, we performed tests of its com-
pliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determin-
ation of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncom-
pliance or other matters that are required to be reported under Government Auditing
Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal
control and compliance and the results of that testing, and not to provide an opinion
on the effectiveness of the entity’s internal control or on compliance. This report is
an integral part of an audit performed in accordance with Government Auditing
Standards in considering the entity’s internal control and compliance. Accordingly,
this communication is not suitable for any other purpose.

Molanson Haath

January 26, 2015



MELANSON|gIFNE3

ACCOUNTANTS « AUDITORS

REPORT ON COMPLIANCE FOR EACH MAJOR
FEDERAL PROGRAM; REPORT ON INTERNAL 102 Perimeter Road
CONTROL OVER COMPLIANCE; AND REPORT Nashua, NH 03063

ON THE SCHEDULE OF EXPENDITURES OF FEDERAL (603882111
AWARDS REQUIRED BY OMB CIRCULAR A-133 melansonheath.com

Additional Offices:

Independent Auditors’ Report Andover, MA
Greenfield, MA

Manchester, NH
Flisworth, ME

To the Board of Directors
Southeastern Regional Education Service Center, Inc.

Report on Compliance for Each Major Federal Program

We have audited Southeastern Regional Education Service Center, Inc.’s compli-
ance with the types of compliance requirements described in the OMB Circular
A-133 Compliance Supplement that could have a direct and material effect on each
of the Organization’s major federal programs for the year ended June 30, 2014. The
Organization’s major federal programs are identified in the summary of auditors’
results section of the accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with the requirements of laws, regulations,
contracts, and grants applicable to its federal programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of the Organization’s
major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable
to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States; and OMB Circular A-133, Audits of States,
Local Governments, and Non-Profit Organizations. Those standards and OMB Circular
A-133 require that we plan and perform the audit to obtain reasonable assurance about
whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about the Organization’s compli-
ance with those requirements and performing such other procedures as we considered
necessary in the circumstances.



We believe that our audit provides a reasonable basis for our opinion on compliance
for each major federal program. However, our audit does not provide a legal deter-
mination of the Organization’s compliance.

Basis for Qualified Opinion on the Special Education Cluster

As described in the accompanying schedule of findings and questioned costs, the
Organization did not comply with requirements regarding the Special Education
Cluster as described in finding number 2014-003 for Allowable Costs/Cost Principles.
Compliance with such requirements is necessary, in our opinion, for the Organization
to comply with the requirements applicable to that program.

Qualified Opinion on the Special Education Cluster

In our opinion, except for the noncompliance described in the Basis for Qualified
Opinion paragraph, the Organization complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and
material effect on the Special Education Cluster for the year ended June 30, 2014.

Report on Internal Control over Compliance

Management of the Organization is responsible for establishing and maintaining
effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we consid-
ered the Organization’s internal control over compliance with the types of require-
ments that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the
purpose of expressing an opinion on compliance for each major federal program
and to test and report on internal control over compliance in accordance with OMB
Circular A-133, but not for the purpose of expressing an opinion on the effectiveness
of internal control over compliance. Accordingly, we do not express an opinion on
the effectiveness of the Organization’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation
of a control over compliance does not allow management or employees, in the nor-
mal course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a
timely basis. A material weakness in internal control over compliance is a deficiency,
or combination of deficiencies, in internal control over compliance, such that there is
a reasonable possibility that material noncompliance with a type of compliance
requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance is a
deficiency, or a combination of deficiencies, in internal control over compliance with
a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

4



Our consideration of internal control over compliance was for the limited purpose
described in the first paragraph of this section and was not designed to identify all
deficiencies in internal control over compliance that might be material weaknesses
or significant deficiencies and therefore, material weaknesses or significant defi-
ciencies may exist that were not identified. We did not identify any deficiencies

in internal control over compliance that we consider to be material weaknesses.
However, we identified certain deficiencies in internal control over compliance, as
described in the accompanying schedule of findings and questioned costs as item
2013-003 that we consider to be significant deficiencies.

The Organization’s response to the internal control over compliance findings identi-
fied in our audit are described in the accompanying schedule of findings and ques-
tioned costs and/or corrective action plan. The Organization’s response was not
subjected to the auditing procedures applied in the audit of compliance and, accord-
ingly, we express no opinion on the response.

The purpose of this report on internal control over compliance is solely to describe
the scope of our testing of internal control over compliance and the results of that
testing based on the requirements of OMB Circular A-133. Accordingly, this report is
not suitable for any other purpose.

Report on Schedule of Expenditures of Federal Awards Required by OMB
Circular A-133

We have audited the financial statements of Southeastern Regional Education
Service Center, Inc. as of and for the year ended June 30, 2014, and have issued
our report thereon dated January 26, 2015, which contained an unmodified opinion
on those financial statements. Our audit was conducted for the purpose of forming
an opinion on the financial statements as a whole. The accompanying schedule of
expenditures of federal awards is presented for purposes of additional analysis as
required by OMB Circular A-133 and is not a required part of the financial state-
ments. Such information is the responsibility of management and was derived from
and relates directly to the underlying accounting and other records used to prepare
the financial statements. The information has been subjected to the auditing pro-
cedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or
to the financial statements themselves, and other additional procedures in accord-
ance with auditing standards generally accepted in the United States of America. In
our opinion, the schedule of expenditure of federal awards is fairly stated in all
material respects in relation to the financial statements as a whole.

Molamson Hooth

January 26, 2015



Southeastern Regional Education Service Center, Inc.
Schedule of Expenditures of Federal Awards

For the Year Ended June 30, 2014

Federal Grantor/ Federal
Pass-Through Grantor/ CFDA Federal
Program Title Number Expenditures

U.S. Department of Education
Passed through the State of New Hampshire, Department

of Education
Special Education - Grants to States 84.027 $ 551,813
Special Education - Preschool Grants 84.173 179,436
Total U.S. Department of Education 731,249

U.S. Department of Health and Human Services:

Child Care and Development Block Grant 93.575 290,512
Total U.S. Department of Health and Human Services 290,512
Total Federal Expenditures $ 1,021,761

This schedule was prepared on an accrual basis of accounting.
See accompanying report on requirements of OMB Circular A-133.

State identifying numbers were not available for the pass-through grants listed above.



Southeastern Regional Education Service Center, Inc.

Schedule of Findings and Questioned Costs

For the Year Ended June 30, 2014

SECTION | - SUMMARY OF AUDITORS’ RESULTS

Financial Statements

Type of auditors’ report issued:
Internal control over financial reporting:
o Material weaknesses identified?
¢ Significant deficiencies identified?

Noncompliance material to financial state-
ments noted?

Federal Awards

Internal control over major programs:
e Material weaknesses identified?

s Significant deficiencies identified?

Type of auditors’ report issued on compliance for

major programs:

Special Education — Grants to States
Special Education — Preschool Grants

Any audit findings dis closed that are required
to be reported in accordance with section
510(a) of Circular A-133?

Identification of major programs:

CFDA Number(s)
84.027/84.173

Dollar threshold used to distinguish
between type A and type B programs:

Auditee qualified as low-risk auditee?

Unmodified
__vyes v no

v _yes none reported
__yes Y _no
__yes Y no

v _yes none reported
Qualified
Qualified

v _vyes no

Name of Federal Program or Cluster

Special Education Cluster

$300,000

yes v no



SECTION Il - FINANCIAL STATEMENT FINDINGS
Finding # Finding/Noncompliance
2014-001 Improve Controls over Payroll Disbursements (Significant Deficiency)

During the fiscal year 2014 audit, we noted certain issues related to
controls over payroll disbursements as a result of our testing, as follows.

a. One rate agreement out of forty payroll transactions tested did not
include documented approval. In addition, there was no support
for the hourly rate paid to one employee.

Organization’'s Response:
We plan to be more diligent in getting this documentation.

b. Although procedures exist requiring the Executive Director to
verify that terminated employees are no longer receiving
employee benefits, this potential mitigating control was not
documented.

Organization's Response:

A new procedure has been implemented to have the Executive
Director review and sign the termination or change form for the
employee and verify it against the bill showing the adjustment.

c. Although the Employee Master File Audit Report (i.e., payroll
change log) is printed monthly and reviewed by the Executive
Director, this potential mitigating control was not documented.

Organization’s Response:
The printing of the Employee Master File Audit Report is now part

of our regular documented month-end procedure.

We recommend that the Organization address the issues noted above in
order to improve controls over payroll disbursements.

2014-002  Improve Financial Reporting and Accounting System Internal Controls
(Significant Deficiency)

The following is a list of recommendations intended to improve financial
reporting and accounting system internal controls:

a. Procedures for journal entries should be formalized. Specifically,
journal entries should be approved by s omeone other than the
initiator. This can be accomplished by creating a separate journal
entry form which documents this process, or by printing out the
entry and documenting on it. Supporting documentation should be
attached and retained. Alternatively, support for journal entries
can be included in the monthly financial reporting package and
reviewed and approved by a committee of the Board.

Organization’'s Response:
Starting in the new fiscal year, an individual in the Business Office

that does not have the ability to enter journal entries will review
and initial each journal entry.

8



Finding #

Finding/Noncompliance

b. Due to the limited number of accounting staff, and the resulting

difficulty in segregating duties between approving disbursements,
access to accounting records, and check signing, we recommend
that the Organization consider involving an individual outside of
the accounting office, and outside of management, in the treasury
function. Specifically, we recommend that bank reconciliations be
reviewed in detail against supporting docum entation and the
general ledger by an individual that is not involved in approving
disbursements, signing checks, or maintenance of the general
ledger. Alternatively, an individual outside of management could
perform treasury functions, including the signing of checks.

Accounting principles for nonprofit organizations require the
reporting of expenses on a functional basis using the categori es of
program, management/general, and fundraising. Instead of allo-
cating payroll costs using predetermined allocation percentages or
budgets, costs that are not directly attributable to a particular func-
tion should be allocated based on a reasonable and consis tently
applied methodology that is supported by docum ented calcula-
tions and verifiable supporting documentation such as timesheets
or periodic certifications by direct supervisors.

SECTION Ill - FEDERAL AWARDS FINDINGS AND QUESTIONED COSTS

Finding #
2014-003

Questioned
Program Finding/Noncompliance Cost
Special improve Time and Effort Records $ 95,215
Education — (Compliance Finding and Significant
Grants to Deficiency)
States
84.027 Criteria:
OMB Circular A-122, Attachment B, $104,568
Special Paragraph 8.h.4 requires employees to
Education — document the portion of time worked on
Preschool the grant and the portion of time worked
Grants in areas not related to the grant. An
84.173 employee whose salary is paid in full from

federal grant funds is required to certify
that he/she has been engaged solely in
activities supported by the grant. The
semi-annual certification must cover a
specific period of time (6 months), and
must be signed by the employee or a
supervisory official who has first-hand
knowledge of the work performed. An
employee whose salary is paid in part
from federal grant funds and in part from
other revenue sources must maintain time
and effort distribution records, such as

9



Finding #

Program

Questioned
Finding/Noncompliance Cost

activity reports or timesheets, that docu-
ment the portion of time spent working on
tasks related to the federal grant program
and time spent on programs supported by
the other revenue sources. OMB Circular
A-122 requires that these records must
(1) be done after the fact (not estimated
or budgeted), (2) account for the total
activities for which the employee is being
paid, (3) be prepared at least monthly and
coincide with one or more pay periods,
and (4) be signed by the em ployee.

Condition

During our audit, we tested a sample of
payroll disbursements in order to deter-
mine if adequate time and effort records
were maintained. As a result of our test-
ing of employees charged to the grants
(via journal entries allocating payroll and
related benefits), it was determined that
time and effort certifications for salaried
employees for the period under audit
were not prepared to substantiate the
allocated expenses, nor were there time-
sheets documenting time worked on the
grants.

Effect

Time and effort documentation did not
meet Federal requirements. Questioned
costs are all allocated salaries and related
benefits.

Recommendations

We recommend that the Organization
implement policies and procedures to
ensure that adequate docum entation of
time and effort is maintained for all
employees whose salaries are paid in full
or in part from federal grant funds.

This will ensure that the Organization is in
full compliance with the documentation
requirements of OMB Circular A-122,
Attachment B, Paragraph 8.m.

10



Questioned
Finding # Program Finding/Noncompliance Cost

Qrganization's Response
Policies and procedures will be revised to

ensure maintenance of adequate docu-
mentation of time and effort and full
compliance with the applicable
regulations as per OMB Circular A-122,
Attachment B. Paragraph 8.m. Period
specific, semi-annual time certifications
will be executed for staff whose wages
are funded by the federal grant. Biweekly
timesheets documenting the portion of
time engaged in grant supported activities
versus other non-grant funded program
activities will be completed and signed by
hourly employees whose wages are
partially funded through the federal grant.
The employee's supervisor will review
and co-sign the timesheets for accuracy
and completeness.

SECTION IV - SCHEDULE OF PRIOR YEAR FINDINGS

Finding # Program Finding/Noncompliance
2013-003 Special improve Time and Effort Records (Compliance Finding
Education — and Significant Deficiency)

Grants to
States Repeated as current year finding 2014-003.
84.027

Special
Education -
Preschool
Grants
84.173

11



29 Commerce Drive
Bedford, NH 03110
Phone: (603) 206-6800
Fax: (603) 206-6599
www.seresc.net

r Southeastern
Regional
Education ~
Service Center, Inc.

Inspiring innovation and excellence in education and professional practice.

RICHARD LASALLE
Executive Director

SERESC 2015
Board of Directors

Each of the following Board Members, including the Chairperson, provides
approximately one hour of service per week to SERESC. SERESC'’s Board Members
do not receive compensation for their services.

CHAIRPERSON

Dr. Charles (Phil) Littlefield

90 Farmer Road
Hooksett, NH 03106

VICE CHAIRPERSON
Ms. Marjorie Chiafery
36 McElwain Street

Merrimack, NH 03054

Mr. Nathan Greenberg
268 Mammoth Road
Londonderry, NH 03053

Mr. Eric “Chip” McGee
103 County Road
Bedford, NH 03110

Amanda Lecaroz
59A Marsh Road
Pelham, NH 03076

Dr. Earl Metzler Il
30 Greenough Road
Plaistow, NH 03865

Tina McCoy
19 Haverhill Road
Windham, NH 03087

SAU #15
Ph: 622-3731 ext 15 Fax: 669-4352
plittiefield@sau15.net

SAU #26
Ph: 424-6200 ext 1111 Fax: 424-6229
marge.chiafery@merrimack.k12.nh.us

SAU #12
Ph: 432-6920 ext 1102
ngreenberg@londonderry.org

SAU #25
Ph: 472-3755 ext 224 Fax: 472-2567
mcgeec@sau25.net

SAU #28
Ph: 635-1145
alecaroz@pelhamsd.org

SAU #55
Ph: 382-6119 ext 2217 Fax: 382-3334
earl.metzler@timberlane.net

SAU #95
Ph: 425-1976 ext 114 Fax: 425-1719
tmccoy@windhamsd.org

MEMBER SCHOOL DISTRICTS
Auburn * Bedford « Candia « Hampstead « Hooksett « Hudson * Litchfield
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Joan M. Izen, M.A., CCC-SLP
jizen@seresc.net

Highly skilled and experienced consultant committed to supporting individuals and groups
with the knowledge and skills needed to achieve their goals.

Summary
« Over thirty years experience in leadership and management positions within education
and other non-profit environments.
e Expertise in assessment, meeting facilitation, strategic planning, change management,
team development, process analysis and evaluation.
* Successful grant writer with a twenty-five year proven track record.
* Organized and articulate; strong written and verbal language skills.

Professional Experience

Organization Development Consultant
Southeastern Regional Education Service Center, Inc. (SERESC), Bedford, NH

Jaffrey-Rindge School District, Jaffrey, NH [2009-2011]

o Engaged a team of special education administrators and preschool special education
teachers and therapists in a two-year strategic planning and implementation process
to promote improved education outcomes for the district’s identified preschool
children and their families.

SERESC Leadership Team [7/11-present]

* Ongoing facilitation to support the development of a comprehensive strategic plan

with clearly articulated mission, vision and core values.

Project Director, Grant Writer, Consultant
Southeastern Regional Education Service Center, Inc. (SERESC), Bedford, NH

NH Preschool Technical Assistance Network [1990-present]

» Conceived, designed and developed the Preschool Technical Assistance Network (PTAN), a
statewide professional development system that promotes quality programs for New
Hampshire’s young children with special needs and their families.

Ongoing grant writing responsibilities to secure local, state and federal funding

Designed and ongoing maintenance of project website: http://ptan.seresc.net/

Hire, supervise and support project staff and associated consultants

Facilitate interagency groups; provide individual and group consultation; develop training
curriculum; and train small and large groups

* Produce annual reports documenting achievement of project goals with substantive outcome
data

The Regional Preschool Improvement Project [1998-2008]

* Annually redesigned this collaboratively funded project to meet the needs of the participating
school districts.

* Provided consultation and training to promote programs’ ongoing efforts to improve their
services for young children with disabilities and their families.

The Early Childhood Training Project [1992-1996]

* Annually designed this collaboratively funded statewide training project.

* Responsible for all aspects of this annual conference including: program design, grant writing,
selection of presenters, brochure design, site selection, registration process, exhibit hall and
coordination of paid and volunteer staff.

The Regional Child Find Project [1989-1992]

* Designed this regional child find program for school districts to identify children, birth to 6

years old who may be eligible for special education programming.



Project SET (Smooth and Efficient Transitions) [1990-1992]
» Designed and implemented this collaboratively funded project to improve the transition of
young children and families from early supports and services to preschool special education.

Speech-Language Pathologist/Developmental Specialist [1988-1990]
Private practitioner working with families of very young children, birth through age 3

Director of Program Development, Speech/Language Pathologist [1981-1987]
The Early Intervention Program at Southern New Hampshire Medical Center, Nashua NH

Speech-Language Pathologist [1980-1981]
Crotched Mountain Rehabilitation Center, Greenfield, NH

Education
Leadership NH, 2010

0.D. Certification  Organization Development, 2008
Antioch University New England, Keene, New Hampshire

M.A. Speech Communication, 1980
University of Maine, Orono, Maine
B.S. Communication Disorders, 1977

Emerson College, Boston, Massachusetts

Appointments and Achievements

e Lake Kanasatka Watershed Association, Board of Directors [8/13-present]

o Girls At Work, Inc., Chair, Board of Directors [9/10-6/13]

e Gwen and Henry Morgan Award recipient, New Hampshire Department of Health and
Human Services/Child Development Bureau, “in recognition of your achievement in
professional development and commitment to improving the quality of care and
education in New Hampshire”

e Presentation at the OSEP National Early Childhood Conference, “Preschool Inclusion:
Fortunately It Only Gets Better. Here’'s Why...” [12/08]

e Mary Stuart Gile Award recipient, New Hampshire Department of Health and Human
Services/Child Development Bureau, “in recognition of your commitment to the
development of the next generation of early childhood professionals” [4/06]

¢ New Hampshire Department of Health and Human Services/Child Development Bureau,
Early Childhood Credential Level 3: Trainer, Mentor, Faculty, 2002-2008; Early Childhood
Master Professional: Program Consultant, 10/11

¢ New Hampshire Child Care Advisory Council, 1996-present (Secretary, 1998-2002, Vice-
Chair, 2002-2008, Co-Chair, 2011-2013)

e The Council for Exceptional Children/Division for Early Childhood Information and
Technology Committee, 2004-2006

Professional Affiliations

The Organization Development Network

New Hampshire Center for Nonprofits

The American Speech-Language-Hearing Association

New Hampshire Early Education and Intervention Network

The Council for Exceptional Children - Division of Early Childhood



* The National Association For The Education Of Young Children
» Zero to Three



Linda A. Trapane
Email: linda@seresc.net

Employment History:

2000 - Present

1999 - 2000
1995 — 1999
1993 - 1995
Education:

2002 - current

1981 - 1982
1979 - 1981
1975 -1979
References:

Southeastern Regional Education Service Center: PTAN Project Assistant

Responsible for supporting the Director and Consultants involved in the Preschool
Technical Assistance Network. Duties include the management of PTAN projects,
creating literature, maintaining all activities for workshops/conferences, schedules,
travel, and correspondence. Other responsibilities include monthly work for the New
Hampshire Child Care Advisory Council and many aspects of the statewide Child Care
Inclusion Program including the management of the 800 phone line, intake of all calls,
communication with Child Care Providers regarding the immediate help requested,
processing of the data collected and creation of reports.

Southeastern Regional Education Service Center: Administrative Assistant/Office Manager
Daily activity includes working directly with the Executive Director in the full operation of
this not for profit Educational Service Center. Direct support to the Executive Director
and Educational Consultants, quarterly management of the CHILDFIND Screening
Project, monthly management of the NHASEA project, and monthly Board meetings are
part of the duties required in this position.

Jen-Bill Co., Inc.: Business Administrator

Responsible for all aspects of this Retail, Wholesale and Auction business. Daily
activities include retail management, hiring and firing, scheduling, accounts receivable,
accounts payable, advertising, customer service, travel and purchasing.

Southern New Hampshire Community School of the Arts: Office Manager
Reported to the Executive Director. Directly responsible for the daily operation of a not
for profit organization.

Southern New Hampshire University
Manchester, NH
Candidate for Degree, BS in Business Administration, 3.7 GPA

Wilfred Academy

Malden, MA

Certificate in Hair Design & Office Management
Class 1 Operator’s License

Massachusetts College of Pharmacy
Boston, MA

Revere High School

Revere, MA
Diploma

Personal and professional furnished upon request.



Contractor Name:

Name of Program:

KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Southeastern Regional Education Service Center, Inc.

Consultation for Successful Inclusion of Young Children with Special Needs

[ BUDGET PERIOD:  SFY 16 _](
l _ T PERCENT PAID | AMOUNT PAID |
FROM THIS FROM THIS
NAME [JOB TITLE | SALARY CONTRACT CONTIRACT
Joan M. Izen Project Director $98,137 47.74% $46,849.25
Linda A. Trapane Project Assistant $16,014 100.00% $16,014.00
$0 0.00% $0.00
$0 0.00% $0.00
$0 0.00% $0.00
$0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $62,863.25
’:BUD: GET PERIOD: __ SFY17
g l PERCENT PAID T AMOUNT PAID |
FROM THIS | FROM THIS
NAME JOB TITLE SALARY | CONTRACT | CONTRACT
Joan M. Izen Project Director $98,137 24.12% $23671.20
Linda A. Trapane Project Assistant $16,014 50.00% $87567’.00
$0 0.00% $0.00
$0 0.00%f  $0.00
$0 0.00%f $0.00
$0 0.00%| $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) - $31,678.20 l




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451
1603-271-4729 TDD Access: 1-800-735-2964

Nicholas A. Toumpas
Commissioner FAX
Mary Ann Cooney
Associate Commissioner

Her Excellency, Governor Ma
And the Honorable Council

State House

Concord, NH 03301

Authorize the New Hz
Children, Youth and Families
Service Center Inc. (Vendon
amount not to exceed $260,
young children with special n
Governor and Council approv

Funds to support this
Year 2014 and 2015 budgets
budget with the authority to
terms of the contract without

05-95-42-421110-29780000

November 19, 2013

rgaret Wood Hassan

REQUESTED ACTION

mpshire Department of Health and Human Services, Division for
to enter into an agreement with Southeastern Regional Education
# 154866-B001), 29 Commerce Drive, Bedford NH 03110 in an

000, to provide a statewide program to support the inclusion of
eeds in child care programs, effective January 1, 2014 or date of
al, whichever is later, through December 31, 2015.

request are available in the following account in the State Fiscal
and are anticipated to be available in the State Fiscal Year 2016

adjust amounts within the price limitation and amend the related

rther approval from Governor and Executive Council:

HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN

SVCS DEPT OF, HHS: HUMAN SERVICES, CHILD DEVELOPMENT, CHILD CARE DVLP-

QUALITY ASSURE
SFY Class/Object Class Title Activity Number Budget
2014 102-5007314 Contracts for Program Services 42117811 $ 65,000
2015 102-5007314 Contracts for Program Services 42117811 $ 130,000
2016 102-5007314 Contracts for Program Services 42117811 $ 65,000
Total:| $260,000

The Division of Health
Child Development Bureau is
Development Funds. New Ha
to increase the availability, ac

EXPLANATION

and Human Services, Division for Children, Youth and Families,
responsible for the administration of Federal Child Care and
ampshire is federally required by 45 CFR 98.51 to use these funds
cessibility and quality of child care programs throughout the state.




Her Excellency, Margaret Wgod Hassan
And the Honorable Counci
Page 2 of 3

This request meets the conditions of the federal mandate to improve the quality of child
care services throughout the State. Inclusion of young children with special needs in child care
settings has been one of the specific areas to which funds have been directed.

Child care teachers and directors need to have access to the support necessary to
successfully inciude young children with special needs in the classrooms. When young children
with special needs are not successfully included, there is a high risk that teachers will leave their
position and these children will be expelled from their child care program. These disruptions
result in disorders in ieamning| behavior and development that last into enroilment in public
school and put these childrer at a distinct disadvantage regarding achieving grade level reading
and math skills by the end of third grade. Supports to child care teachers and directors to
successfully include young children with special needs including telephone and on-site
consultation, as well as group trainings significantly reduce the risk of teachers leaving their
positions and children with special needs being expelled from their child care programs.

New Hampshire's children and their families benefit from quality services that provide an
alternative to expulsion from a child care program. The consequences of expulsion have
implications for parental employment as well as negative outcomes for children.

This contract was coanetitiver bid. On August 19, 2013 the Department issued a
Request for Proposals to soli¢it proposals to provide a statewide program to support the
inclusion of young children with special needs in child care programs. The request for
proposals was available on the Department of Health and Human Services website from August
19, 2013 through October 10, 2013. There was one proposal submitted.

The proposal was evpluated by a team of Department of Health and Human Services
employees with knowledge of the program requirements and the Division for Children, Youth
and Families’ Early Childhogd Development Bureau mandates. The team also included staff
with significant business and management expertise.

The proposal was evaluated based on the criteria published in the Request for
Proposals. Southeastern Regional Education Services Center was selected. The bid summary
is attached.

The attached contract calls for the provision of these services for two years and reserves
the Division’s right to renew the agreement for up to two additional years, based upon the
satisfactory delivery of services, continued availability of supporting funds, and Governor and
Executive Council approval.

Should Governor and Council not authorize this request, the number of children expelled
from child care programs may increase, resuiting in barriers to a parent's ability to remain
employed or be able to particlpate in job search activities.




And the Honorable Council

Her Excellency, Margaret Wo’fad Hassan
Page 3 of 3 :

Area Served: Statewide.
Source of Funds: 100% Federal Funds.

In the event that Federal Funds are no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Approved By:\ Xj\ /

icholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and
families in providing opportunities for citizens to achieve health and independence.




New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary mnomsm Sheet

Consultation for Successful Inclusion of
Young Children with Special Needs 14-DHHS-DCYF-05

RFP Name RFP Number

Bidder Name Pass/Fail Points

Southeastern Regional Education Service Center,
" Inc. 200

3.0 200

0 200

5. 0 200

Y 200

"0 . 200

0 200

1

2

3

Reviewer Names
e ——— e —

Ellen C. Wheatley, Ph.D., Child Development
' Bureau Administrator

- Jessica Sugrue, Program Specialist (Il

" PJ Nadeau, MBA CPM




| FORM NUMBER P-37 (version 1/09)

Subject: Consultation for the Incluion of Young Children with Special Needs
AGREEMENT
The State of New|Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1  State Agency Name 1.2 State Agency Address
129 Pleasant Street

Department of Health and Human Services Concord, NH 03301-3857
Division of Children, Youth and Families
1.3  Contractor Name 1.4 Contractor Address

‘ 29 Commerce Drive
Southeastern Regional Education Service C}:nter, Inc. Bedford, NH 03110
1.5  Contractor Phone 1.6 Account Number 1.7  Completion Date 1.8  Price Limitation

Number i
603-206-6800 010-042:29780000-102- December 31, 2015 $260,000
500731

1.9 Contracting Officer for State Agency 1.10  State Agency Telephone Number
Eric D. Borrin . 603-271-9558

|
1.11 Contracter Signature W 1.12  Name and Title of Contractor Signatory

LY N
Rihacd L aSalle, Bueutive D

/4 .
1.13  Acknowledgemenf: State of A/F | County of _H.ﬂ;ba/o;sh

OnQM&before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily proven to be the
person whose name is signed in block 1.11,|and acknowledged that s/he executed this document in the capacity indicated in block
1.12.

tice of the Peace

, A7

1.13.} Si

1,132 Mame én".yl‘itle of Notary or Justice of the Peace

ABBY COLLINS, Natary Public
My Commission Expires September 23, 2014

1.15 Name and Title of State Agency Signatory

7324 Ann (oc

/4(2&‘00 alo (oo~

1.14  State Agency Sign

1.16 'App;/oval by Ahe N.H. ﬁhpa ent of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 A[p2al by the Attorney General (Form, Substance and Execution)

By: A o /)-20-13

1.18 A'pproval by the (26vernor and E{xecutive Council

By: i On:

Page 1 of 4



V
1

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ({'State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™). |

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hanipshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no ligbility to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Seryices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. ;

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continded appropriation
of funds, and in no event shall the State be ljable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termindtion of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the|event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no hability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the

- Contractor’s books, records and accounts for the purpose of

ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES. |

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defalilt hereunder

(“Event of Default™):

8.1.1 failure to perform the Services satisf:
schedule;

8.1.2 failure to submit any report required h
8.1.3 failure to perform any other covenant
of this Agreement.

torily or on

ereunder; and/or
term or condition

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is

not timely remedied, terminate this Agreem
(2) days after giving the Contractor notice ¢

ent, effective two
f termination;

8.2.2 give the Contractor a written notice s;;ecifying the Event
!

of Default and suspending all payments to

e made under this

Agreement and ordering that the portion ofithe contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations t}
the Contractor any damages the State suffer
Event of Default; and/or

e State may owe to
s by reason of any

8.2.4 treat the Agreement as breached and pursue any of its

remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word “dﬁta” shall mean all

information and things developed or obtain

d during the

performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, al

studies, reports,

files, formulae, surveys, maps, charts, sound recordings, video

recordings, pictorial reproductions, drawing
graphic representations, computer programs
printouts, notes, letters, memoranda, papers
all whether finished or unfinished.

s, analyses,
, computer
, and documents,

9.2 All data and any property which has be¢n received from

the State or purchased with funds provided
under this Agreement, shal] be the property
shall be returned to the State upon demand
termination of this Agreement for any reasq
9.3 Confidentiality of data shall be governe
chapter 91-A or other existing law. Disclos
prior written approval of the State.

for that purpose

of the State, and
Or upon

n.

d by N.H. RSA

ire of data requires

10. TERMINATION. In the event of an eaL:Iy termination of

this Agreement for any reason other than th
Services, the Contractor shall deliver to the
Officer, not later than fifteen (15) days afte
termination, a report (“Termination Report’
detail all Services performed, and the contrz

completion of the
Contracting
the date of
) describing in
act price earned, to

and including the date of termination. The form, subject

matter, content, and number of copies of the

> Termination

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of],
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shal}
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

Page 3 of 4
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certificate(s) of insurance shall contain a clpuse requiring the

insurer to endeavor to provide the Contract
identified in block 1.9, or his or her success

ng Officer
or, no less than ten

(10) days prior written notice of cancellatign or modification

of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,

certifies and warrants that the Contractor is

in compliance with

or exempt from, the requirements of N.H. RSA chapter 281-A

(“Workers” Compensation™).
15.2 To the extent the Contractor is subject

to the

requirements of N.H. RSA chapter 281-A, Contractor shall

maintain, and require any subcontractor or

signee to secure

and maintain, payment of Workers’ Compensation in

connection with activities which the perso

undertake pursuant to this Agreement. Con
the Contracting Officer identified in block

successor, proof of Workers’ Compensatio
described in N.H. RSA chapter 281-A and

renewal(s) thereof, which shall be attached
incorporated herein by reference. The Stat

responsible for payment of any Workers’
premiums or for any other claim or benefit
any subcontractor or employee of Contract
arise under applicable State of New Hamp
Compensation laws in connection with the
Services under this Agreement.

proposes to
ractor shall furnish
.9, or his or her
in the manner
ny applicable
and are
shall not be

ompensation

or Contractor, or
r, which might

ire Workers’
erformance of the

16. WAIVER OF BREACH. No failure by the State to

enforce any provisions hereof after any Eve

nt of Default shall

be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shalll be deemed a
waiver of the right of the State to enforce each and all of the

provisions hereof upon any further or other
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto

Event of Default

to the other party

shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties ﬁt the addresses

given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may
waived or discharged only by an instrumen
by the parties hereto and only after approva
amendment, waiver or discharge by the Go
Executive Council of the State of New Ham

19. CONSTRUCTION OF AGREEMEN
This Agreement shall be construed in accon
laws of the State of New Hampshire, and is
inures to the benefit of the parties and their
successors and assigns. The wording used i
the wording chosen by the parties to expres

be amended,

in writing signed
| of such
vernor and
1pshire.

T AND TERMS.
dance with the
binding upon and
respective

n this Agreement is
s their mutual

intent, and no rule of construction shall be e}npplied against or

in favor of any party. ;

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in
the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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Scope of Services

1. Provisions Applicable To All Services

11 The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or Federal or State court orders may have an impact on
the Service(s) described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Contract so as to achieve
compliance therewith.

1.2 The Contractor shall pursue any and all appropriate public sources of funds that are
applicable to the funding of the Services. Appropriate records shall be maintained by
the Contractor tq document actual funds received or denials of funding from such
public sources of|funds.

2. Services To Be Provided

The Contractor shall provide coordination, training, and technical assistance to child care
programs that work with| children ages six (6) weeks through five (5) years of age (hereby
known as ‘'young children’) whose cognitive, language, physical, social and/or behavioral
development is atypical|(hereby known as ‘special needs’) to promote inclusion of these
children in early care and education programs that are developmentally appropriate for their
needs. The Contractor shall:

2.1 Submit a detailed work-plan for approval by the Administrator of the Child
Development Bureau (CDB) within 30 days of the contract effective date.

2.2 Keep all work associated with the Contract on schedule based on the work-plan
submitted by the Contractor and approved by the Department.

2.3  Assure that consultants providing services for this contract are fully qualified by
ensuring consultants:

2.3.1 Have, atminimum, the CDB Master Professional Early Childhood Credential
with the Program Consuitant or Allied Professional Endorsement.

2.3.2 Submit current resume, including notation of their Early Childhood
Credential, or Baccalaureate degree, as well as relevant work experience to
the Contactor.

2.3.3 Have knowledge and expertise in the areas of:
2.3.3.1 | Early childhood education/special education.

2.3.3.2 | Family- and center-based child care.
2.3.3.3 | Early childhood mental health.

2.3.3.4 | Developmentally appropriate practices.
2.3.3.5 | Culturally competent practices.

2.3.3.6 | Behavior management strategies that prioritize positive behavioral
supports.

2.3.3.7 | Parent communication.

Exhibit A .
Page 1 of 11. | Date:
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2.3.3.8 | Administration of the Ages and Stages Questionnaire (ASQ) Child
Development and ASQ Social-Emotional developmental screening
scales.

2.3.3.9 | NH Early Learning Guidelines ( to be known as NH Early Learning
Standards upon release).

Uphold the guiding principles that:
2.3.4.1 Children are capable individuals.
2.3.4.2 Behavior is a form of communication.

2.3.4.3 Describing behaviors and feelings is a more effective support to
hildren than labeling them.

2.3.4.4 |t is the teacher's role and responsibility to teach children positive
(pro-social) social skills.

2.3.4.5 Time out is not an effective behavior management strategy because
it doesn't teach children pro-social skills.

2.3.4.6 Change in child behavior depends on change in the teacher’s
ehavior.

2.3.4.7 Child Care Inclusion Consultants model respect and active listening
in all interactions.

2.3.4.8 Reflective consultation is a form of professional development that
has direct, positive impact on children’s behaviors.

2.3.4.9 Consultation is most effective when it is requested not mandated.

2.3.4.10Establishing a strong consultative relationship with teachers and
administrators is key to having a positive impact on children’s
behaviors.

Maintain all Contractor consultant resumes and supporting documentation of
education attaingd, as described in Section 2.3, above, on file and available for
review by the Department.

Determine method of consultation for each consultation request received based on
clinical judgment| with consideration for preference of method expressed by the
teacher or administrator of the child care program. The Contractor shall:

2.51

Gather pertinent data, by telephone, regarding the child, classroom or
program,jwhich includes but is not limited to:

2.5.1.1 The child's strengths and challenges.
2.5.1.2 Developmental history.
2.5.1.3 Significant medical and/or mental health history.

2,5.1.3 Hamily dynamics.

2.5.1.4 Ramily's previous child care experience, including previous
gxpulsions

2.5.1.5 Qther related services the child and family receives or previously
received (i.e. Early Supports and Services (ESS), preschool special

education, mental health supports).
Contractor Initials: &

o~ Y=

2.5.1.6 Current schedule of attendance.
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2.5.1.7 Classroom dynamics.

2.5.1.8 Program policies regarding inclusion, expulsion and behavior
anagement.

2.5.1.9 Classroom composition (total number of children, age range,
ender).

2.5.1.10Classroom strengths and challenges.

2.5.1.118$taff qualifications including education and experience.
2.5.1.12Krequency and intensity of challenging behaviors.
2.5.1.13Behavior management strategies attempted and impact.
251 .14i4>arent communication strategies.

2.5.2 Work with the teacher or administrator to develop an action plan for targeted
professional development, based on information received in Section 2.5.1
above.

2.5.3 Deliver services in an efficient and cost-effective manner.

2.5.3.1 Telephone consultation is the most efficient and cost effective
ethod for implementing action plans developed in Section 2.5.2,
gbove.

2.5.3.2 On-site consultation may be provided when sufficient information
bout the child or classroom cannot be collected via telephone
onsultation or other extenuating circumstances, as determined by

the Contractor, exist.

2.5.4 The determination of telephone versus on-site consultations shall be a joint
decision based on the Consultant’s clinical judgment and the preference of
the teachler or administrator.

26 Match Contract consultants to specific child care program and child or children by:
2.6.1 Maintaining a cohort of consultants based throughout the state.
2.6.1 Determining appropriate consultant based on:

2.6.1.1 Areas of need as determined in the action plan developed in Section
5.2, above.

2.6.1.2 Geographical location of the child care program.
2.6.1.3 Consultant availability.

2.7 Assure opportunities for parents to be meaningfully included in all consultations,
including on-site consultations by:

2.7.1 Developing a parent release form for child care program use that provides
information about the Contractor services, including the guiding principles
stated in Section 2.3.4, above.

2.7.2 Developihg a tool and a form for consultants’ use with teachers that will
assist m&diﬂcation of consultant recommendations for families to use at
home.

2.7.3 Working jwith the Parent Information Center (PIC) and NH Family Voices to
develop lip sheets that support teachers and administrators in their efforts
to: |

, Contractor Iitials:
Exhibit A :
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2.7.3.1 Communicate with parents regarding challenging behaviors.
2.7.3.2 Engage parents in the consultation process.
2.7.4. Attending parent meetings, as appropriate.

2.7.5 Providing telephone consultation to parents of children for whom a
consultation has been requested in order to support the child’'s success in
the child |care program.

2.7.6 Providing parents with the ASQ, Child Development and/or Social-Emotional
developmental screening scales, as appropriate to the consultation, to
provide parental perspective regarding the child’'s developmental strengths
and challenges and to promote appropriate referrals for evaluation.

2.7.7 Developing a child development training curriculum focusing on social-
emotional child development in which parents and child care staff jointly
participate in order to promote shared leamning and partnership
development. The Contractor shall, subject to the review and approval of
the Depdrtment:

2.7.7.1 Collaborate with other agencies, programs and school districts
including but not limited to the Child Care Aware of NH, PIC, Head
tart, FC-ESS and preschool special education when developing

aining curriculum.

2.7.7.2 Complete development of curriculum within the first twelve (12)
onths from the start of the Contract.

2.7.8 Implementing the training curriculum described in Section 2.7.7, above,
during the second twelve (12) months of the Contract. The Contractor shall:

2.7.8.1 Explore colilaboration opportunities with the Child Care Aware of
NH, PIC and/or NH Family Voices to implement the training
curriculum.

2.7.8.2 PRilot the training curriculum in at least two (2) geographically diverse
¢hild care programs.

2.7.9 Promoting parent involvement in all Contractor sponsored and co-sponsored
trainings |by:

2.7.9.1 Ensuring that all Contractor promotional materials include parents
as ‘anticipated participants.’

2.7.9.2 Requesting child care programs to post Contractor sponsored and
¢o-sponsored training flyers in areas that parents congregate, as
well as include the flyers in the child care programs’ typical means
of parent communication.

2.7.9.3 Offering trainings at times and locations that promote teacher,
administrator, and parent participation.

2.8 Assure cansultation services align with supports being provided to the child. The
Contractor shall:

2.8.1 Obtain information on current services being provided to the child from
intake copsultation described in Section 2.5.1.

2.8.2 Provide ¢onsultation to teachers in how to work collaboratively with other
professionals who are working with the child and family.

Contractor Inglials.
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2.8.3 Use the

appropri
between
special €

2.8.31

Partnerships for Preschool Inclusion Self-Evaluation Tool, as
ate, to promote positive and productive working relationships
the parents, child care teacher or administrator and preschool
ducation coordinator. Consultants will:

Receive training from the Contractor in the administration of the
Partnerships for Preschool Inclusion Self-Evaluation tool and

facilitation process.

2.8.3.28upport and facilitate the process of implementing the self-
evaluation tool to promote improved collaboration that benefits the

child with special needs and family.

2.8.3.3 Assist the teacher or administrator with assembling a team that
ncludes the child's parent and preschool special education

coordinator.

2.8.3.4 Support the team as needed to complete the tool and develop an
action plan.

2.8.3.5 Support the team as needed to implement the action plan.

regional and state-level early childhood professional development
develop, co-sponsor and/or disseminate information about training
promote quality inclusive childcare programs by:

29  Collaborate with
organizations to

opportunities thaf

2.9.1. Participating on relevant local and state advisory boards to promote quality
inclusive; childcare programs and foster collaboration among programs and
agencies that serve young children with special needs and their families.

Collaborating with Child Care Aware of NH, PIC, Head Start programs, ESS,

2.9.2

etermine training needs of those who work with young children
ith special needs.

2.9.2.2 Co-sponsor regional and statewide trainings.

Collaborating with IHE with early childhood education/special education
departments to incorporate the use of the Partnerships for Preschool
Inclusion Self-Evaluation Tool in relevant undergraduate and graduate
coursework and practicum experiences to prepare students for their work in
inclusive early childhood programs.

2.10 Provide adequate staffing and/or consultants to execute the Contract, which
includes, but isnft limited to a Project Director, Project Assistant and a cohort of
twelve (12) Child|Care Consultants. The Contractor shall:

2.10.1 Conduct{ ongoing recruitment to assure adequate staff to provide
consultation services as needed, statewide.

2.10.2 Assure that all staff and consuitants have adequate working knowledge of
child care programs so that recommendations and plans developed during

293

2.10.3 Retain a
meetings

Exhibit A

ion are successful in the classroom or child care program.

Project Director who shall plan and facilitate at least quarterly
for consultants working on this contract to insure consistency in

Contra
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2.10.4

2105

2.10.6

2.10.7

2.11 Provide

ry of high quality consultation and training services that promote
f inclusion of young children with special needs.

Select consultants with the knowledge and skills best suited to meet the
needs identified in the action plans developed.

Require | consultants submit monthly billing and corresponding activity
reports, which summarize, at minimum, consultant activities, consultation
goals, outcomes and next steps, to the Project Director.

Require the Project Director review all monthly reports to ensure ongoing
consultation is high quality, goal-directed and consistent with developed
action plans.

Require the Project Director to provide enhanced supervision of newly hired
consultapts so as to support the consultant’s ability to provide services
consistent with the Contractor's expectations.

a variety|of universal supports and services to inform, educate and influence

the field of early childhood education. These supports and services shall include, but

be not limited to:

2.111

2.11.2

2.11.3.

2114

2.11.5

2.12 Provide

Maintaining a current and relevant website that offers all visitors research,
resourceE and strategies that promote successful inclusion of young children
with special needs.

Disseminating new research, and resources that promote successful
inclusion| of young children with special needs to childcare teachers and
administrators statewide, CCR&R Coordinators, IHE Department Chairs,
CDB staF and others as appropriate, electronically on at least a monthly
basis.

Disseminating information about project supports and services to child care
teachers| and administrators statewide, CCR&R Coordinators, IHE
Department Chairs, CDB staff and others as appropriate, electronically on at
least a quarterly basis.

Collaborating with the New Hampshire Association for the Education of
Young Children (NHAEYC), IHE, Child Care Aware of NH, the CDB, the NH
Department of Education/Bureau of Special Education and other partners to
disseminate electronic information about trainings and coursework that
promote | quality, developmentally appropriate programs for all children,
including|those with special needs.

Ensuring promotional materials, both paper and electronic versions are
updated annually to accurately reflect available services in a clear and easy
to read format.

specific |supports and services to meet individual requests for services,

which include, but are not be limited to:

2121

2.12.2.

2123

Exhibit A
Page 6 of 11.

Access to a toll-free “Helpline” (1-888-584-8200) that is maintained to
ensure statewide services are available to child care providers.

Respond; to “Helpline” callers in a consistent and systematic way to promote
efficiency in meeting providers' needs.

Initial consultations by telephone with all Helpline callers to meet Contract
obligations stated in Sections 2.5 through 2.8, above.

Caontractor iniyals:
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2.12.4 Ongoing
the actio

telephone consultations to support the programs’ implementation of
N plan developed as indicated in Section 2.5.2, above.

2.13 Provide onsite, highly individualized technical assistance, training and coaching, as
needed, to assist the teachers or directors in achieving successful inclusion of a
young child with very challenging behaviors or complex needs.

2.14 Demonstrate cultural competence with child care teachers and directors, young
children and their families, and community partners. This includes, but is not limited
to:

2.14.1 Provide tulturally responsive materials and services, as required, to meet
the needs of parents and teachers who are non-English speaking or have
Limited English Proficiency (LEP). This means:

21411 ; Contractor staff will not rely on family members or friends of LEP
| persons to serve as interpreters, unless the LEP person
| expressly requests such an arrangement.

2.141.2| Children of the LEP person will not be asked to translate or

interpret.

214.1.3| LEP persons shall not be required to pay for the services of an

interpreter.

2.14.2 Provide {ranslated promotional materials as required to meet the needs of
parents and teachers or directors with Limited English Proficiency and those
in culturally diverse neighborhoods. This means the Contractor shall;
2.14.21| Collaborate with CCR&R Coordinators and other community

agencies to determine the need for providing promotional
materials in languages that are appropriate to the communities
in their regions.

2.14.2.2| Contract with an outside interpreter, as required, to provide

consultation or training services that meet the needs of parents
or teachers who are non-English speaking or have LEP.

2.14.2 Work with local, regional and statewide agencies to locate and contract with
an outside interpreter, as required, to provide interpretive services to parents
or teachers who are non-English speaking or have Limited English
Proficiency

2.14.3 Provide |telephone and onsite consultation that is respectful of and

responsive to the unique qualities and values of the teacher, child and
family, including but not limited to, socio-economic status, ethnicity, religious
orientatign and family configuration.

2.15 Work with child gare programs and community partners to maximize the amount of

consultation to ¢

2.15.1 For chil
provided
partnersh

2.15.2 Use the
promote
educatior
consultat

Exhibit A
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ild care teachers and directors.

-specific consultation, when other supports and services are
to the child, collaborate with those services to promote
ips that maximize the resources provided to the teacher.

Partnerships for Preschool Inclusion Self-Evaluation Tool to
increased collaboration with school district preschool special
1 programs, which results in access to trainings, resources and

on from educators and specialists.
ctor Ini! als:
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216 Assure consultation provided is equitably across the state and across the term of the
Contract by:

2.16.1 Analyzing and reporting the geographical distribution of telephone and on-
site conspltation services to the Department on a quarterly basis.

2.16.2 Collaborating with CCR&R Coordinators, CDB staff and regional groups and
agencies to define strategies that will result in increased usage.

2,16.3 Work with the groups identified in Section 2.16.2, above, to implement
strategies to increase consultation requests.

2.16.4 Posting |information about Contractor services and supports to the
contractar's website on a quarterly basis.

2.16.5 Sponsor| six (6) trainings statewide to assure equitable distribution of
Contractor resources and information. Training topics will be determined:

2.16.5.1, Based on trends identified through examination of the telephone
and onsite consultation data.

2.16.5.2| Based on regional trends identified by CCR&R Coordinators.

2.16.5.3; Based on recommendations made by participants in previous
trainings on their evaluation form.

2.16.5.4| Based on Consultants’ report of needs expressed in the field,
with consideration for trends identified by the Department, the
NHAEYC and partners in community agencies and higher
education.

2.16.6 Attend, either in person or electronically, local, regionai and statewide
meetings and events to share information and answer questions about
Project services.

2.17 Identify, maintain and cultivate opportunities to promote collaboration, information
sharing, and support specific to inclusive child care among early childhood leaders
throughout the state, in the interest of young children with special needs and their
families, with groups that include but are not limited to:

2.17.1 New Hampshire Child Care Advisory Council

2.17.2 Special Education Parents Accessing Resources and Knowledge
2.17.3 Spark NH - Policy Committee

2.17.4 CDB spopsored Technical Assistance Learning Tables

2.17.5 CDB sponsored NH Early Childhood Professional Development System
Plan

2.17.6 Supporting Successful Early Childhood Transitions Project (SSECT)
2.17.7 FRC of the NH State Library

2.17.8 Early Legrning New Hampshire (ELNH)

2.17.9 NH Assogiation for Infant Mental Health

2.17.10 Early Edycation & Intervention Network (EEIN)

2.17.11 NH College Round Tables

2.17.12 Early Learning Standards Committee

Contractor Injials:
Exhibit A
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2,18 Ensure child care program teacher and director awareness and access to the Young
Children with Special Needs program by:

2.18.1

2.18.2

2.18.3

2.18.4

2.18.5

2.18.6

2.18.7

Collaborating with the FRC, NHAEYC, IHE, Child Care Aware of NH, the
PIC, EEIN, ELNH and others to develop and implement mutually beneficial
strategies for promotional information dissemination of:

2.18.1.1| Monthly/quarterly newsletters, electronic mailings, and handouts
provided at local, regional and statewide training events with links
on the collaborating partners’ websites to the Contractor's
website.

2.18.1.2| Information about services offered by collaboration partners that
promote inclusive child care programs via electronic mailings, at
training events and with website links on the Contractor's website

Collaborating with the CDB to post Contractor promotional materials on the
Department of Health and Human Services (DHHS) website, CDB webpage,
Early Childhood/After School Links and Resources.

Collaborating with the CCR&R Agencies and other community agencies to
determine the need for providing Contractor promotional materials in
languages that are appropriate to the communities in their regions, in
accordarjce with Section 2.14 above.

Providing promotional materials about available services, in English and
translated appropriate to the needs of the community, at all Contractor
sponsored and co-sponsored events.

Providing promotional materials about available services to the IHE
Department Heads of Early Childhood Education/Special Education
Departments for dissemination to pre-service students in related courses.

Disseminating promotional materiails to child care teachers and
administrators electronically on a quarterly basis. The Contractor shall:

2.18.6.1| Collaborate with the CCR&R agencies and other partners to
| determine the need for postal mailings of promotional materials to
reach those providers who do not access the Internet.

2,18.6.1 | Disseminate promotional materials by postal mail as needed.

Collaborating with NHAEYC, |HE, Child Care Aware of NH, the CDB and
others to disseminate information about trainings, coursework and the
availability of tuition assistance.

2.19 Assure that each|telephone and on-site consuitation is developmentally appropriate
for each individudl child. The Contractor shall:

2.19.1
219.2

2193

2.194

Exhibit A
Page 9 of 11.

Review all monthly consultation reports.

Provide angoing professional development support, by providing consultants
with regular electronic mailings of relevant research and practice.

Facilitate; quarterly meetings with consultants to ensure consultations
provided were developmentally appropriate for each child.

Ensure consultants are engaging in on-going professional development to
assure [consultation reflects the most recent advancements in
developmentally appropriate practices.

i Contractor Inigals:
|
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2.19.5 Ensure consultants utilize the Early Learning Guidelines (Early Learning
Standards, when approved and released) in all telephone and on-site
consultations to promote quality, developmentally appropriate inclusive
programs for young children with special needs.

2.19.6 Ensure consultants utilize the ASQ, as appropriate to the child-specific
consultation, to promote the teacher's understanding of the child's
developmental strengths and challenges.

2.20 Improve knowledge and skills of child care teachers and directors by:

2.20.1 Collaborating with the Family Resource Connection (FRC) to purchase new
lending ljbrary materials that reflect the needs of child care programs and
promote inclusive settings for young children with special needs.

2.20.2 Developing and implement training curriculum, as indicated in Section 2.7
above, that promotes developmentally appropriate practices and reflects the
Core Knowledge areas as defined in the most recent Early Childhood
Development System.

2.20.3 Utilizing technology, including but not limited to, webinars, teleconferences,

2.20.4 Collaborating with the EEIN Mentorship Project to offer small group and
individualized mentorship opportunities, as follow up to each training
described in Section 2.16.5 above in order to support participants’
application of the training content.

2.20.5 Collaborating with the Child Care Aware of NH to select training topics that
deepen the participants’ understanding of topics addressed in the Child Care
Basics modules, “Providing Inclusive Care” and “What Are They Trying to
Say? Behavior is an Attempt to Communicate.”

2.21  Assure that trainjngs reflect appropriate Core Knowledge areas and the NH Early
Learning Standards by specifying the Core Knowledge area addressed and hours of
participation to support participant application or re-application for the NH Early
Childhood Credential.

2.23 Assure trainings are coordinated with and not duplicative of trainings offered by other
early childhood education agencies and programs in New Hampshire by reporting all
training subject matter and curricula to the CDB.

2.24 Evaluate the Young Children With Special Needs program by:

2.24.1 Using a combination of evaluation forms and electronic surveys, such as
SurveyMpnkey, to gather program data.

2.24.2 Maintaining all data on an EXCEL spreadsheet for analysis.

2.24.3 Distributing service evaluation forms to participants, either electronically or
by papet, at the conclusion of all technical assistance and professional
development activities in order to assess quality and impact of service
provided

2.24.3.1 | Technical Assistance Evaluation forms will include items that
assess meaningful parent involvement and cultural competency.

Contractor jnitial
Exhibit A &
Page 10 of 11. Date: &
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2.24.3.2| Technical Assistance Evaluation forms will be provided by the
Contractor to the child care program teachers or administrators for
completion at the conclusion of each telephone or on-site
consultation.

2.24.3.3| The Contractor shall provide a Professional Activities Unit
Certificate, to be used for NH Early Childhood Credential
application or re-application, to participants who return evaluation
forms.

2.24.3.4| The Contractor shall conduct follow-up telephone calls to

recipients of child-specific telephone or on-site consultation three
to six months post consultation to assess staff and child retention.

2.24.3.5| The Contractor shall provide a satisfaction survey to each
participant at the end of each of the six trainings described in
Section 2.16.5., as well as at all co-sponsored trainings.

3 Required Reporting
In addition to reports specified in Section 2, above, the Contractor shall:

3.1 Provide quarterly| reports to the CDB submitted within one month of the end of each
quarter that summarizes all evaluation data. Reports will include evidence of the
provision of technical assistance to child care teachers and/or administrators
including, but not|limited to:

3.1.2 Total numbers of hours of consultation provided.

3.1.3 Types| of consultation provided (e.g. telephone, onsite).

314 Total [number of child care teachers and administrators who have
received consultation services.

3.1.5 Total [number of child care teachers and administrators who have

participated in trainings.
316 Child-specific data regarding gender, age, and presenting concern.
3.1.7 Geographic data regarding the provision of technical assistance.
3.1.8 Expulsion and retention rates.

3.2 Provide annual reports to the CDB submitted within two (2) months of the conclusion
of each project year that includes, but is not limited to:

3.21 Fourth quarter findings.
3.2.2 Comprehensive analysis of the annual data.
3.23 Retention rates for child-specific consultation three to six months post

consultation.
4, Requirements of Delivery of Services

4.1 In addition to thﬁa contract requirements set forth in Section 2 and the reporting
requirements set forth in Section 3, above, the Contractor will:

4.1.1 Process a minimum of one hundred fifty (150) requests for assistance each
year, of which a minimum of one hundred fifteen (115) will be child-specific.

4.1.2 Provide consultation services to a minimum of two hundred twenty-five (225)
teachers and directors (unduplicated) each year.

Contractor Iniials:
Exhibit A
Page 110f 11, Date: 5
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1.0 The State shall pay the Con
services provided by the Co

1.1 This contract is fun

20
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2.2

2.3

2.4
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Method and Conditions Precedent to Payment

tractor an amount not to exceed the Price Limitation, block 1.8, for the
ntractor pursuant to Exhibit A, Scope of Services.

ded with funds from the Catalog of Federal Domestic Assistance (CFDA)

#93.575, Federal Agency Health and Humans Services, Child Care and Development Block
Grant in providing services pursuant to Exhibit A, Scope of Services. The contractor agrees

to provide the serv

requirements.

Payment shall
fulfilment of th
completed, sig
hard copies, in

ces in Exhibit A, Scope of Services in compliance with funding

Payment for said services shall be made monthly, but not less than quarterly:

Le on a cost reimbursement basis for actual expenditures incurred in the
s agreement. The invoice, provided by the Department, must be

hed, and returned to the Department in order to initiate payment. In lieu of
L/oices may be assigned an electronic signature and emailed. Hard copies

shall be mailed to:

Expenditures s
B-1 and Exhibi

Payments may
defined in Exhi

A final paymen

Notwithstandin

Fiscal Administrator
Division for Children, Youth and Families
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

Email: dbclark@dhhs.state.nh.us

hall be in accordance with the approved line item budget shown in exhibit
B-2.

be withheld pending receipt of required reports, plans, and updates as
pit A.

I request shall be submitted no later than sixty days after the contact ends.

g anything to the contrary herein, the Contractor agrees that funding under

State or Federal lay, rule or regulation applicable to the services provided, or if the said

this contract mfy be withheld, in whole or in pan, in the event of noncompliance with any

services have not been completed in accordance with the terms and conditions of this
Agreement; and

When the contr
capacity atno ¢
period.

act price limitation is reached, the program shall continue to operate at full
charge to the State of New Hampsbhire for the duration of the contract

|
|

Contractor lni(iais:&

|
‘ Date:
|



Budget Form
Naw Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder/Program Name: Southeastern Regional Education Services Center, Inc.
Budget Request for: S ful Inclusion of Children with Special Needs
Budget Period: 1/1/14 - 12/31/14
1. Total Salary/Wages $ $62,473.25(% $762.50 $ $63,235.75 Allocation of G8A cost
2. Employee Benefits $ $9,310.95($ $112.55 $ $9,423.50 proportional to budget or
3. Consut $ $40,025.00($ $800.50 $  $40,825.50 allocated space
4. Equip t $ -($ - $ -
Rental $ $0.00 $26.75 $ $26.75
Repair and Maintenance $ $0.00 $2,158.30 $ $2,158.30
Purchase/Depreciation $ $0.00{$ $847.70 $ $847.70
5. Suppli $ $0.00($ $573.00 $ $573.00
Educational $ -[$ - $ .
Lab $ -|$ - $ -
Pharmacy $ -|$ - $ .
Medical $ -I$ - $ -
Office $ $311.13]$ $62.42 $ $373.55
16. Travel $ $4,860.00]$ $21.21 $  3$4.881.21
|7. Occupancy S $0.00{$ $5,551.10 $  $5551.10
I8, Current Expenses s B . $ -
Telephone $ $1,000.00{$ $16.60 $ $1,016.60
Postage $ $0.00{$ $8.30 $ $8.30
Subscriptions $ $200.00]$ $3.32 $ $203.32
Audit and Legal $ $0.00{$ $342.00 $ $342.00
Insurance $ $0.00($ $488.27 $ $488.27
Board Expenses 3 $0.00/$ $8.30 $ $8.30
9. Software 3 $0.00($ $36.85 $ $36.85 -
10. Marketing/C icath ] -|$ - $ -
11. Staff Education and Training ] -|$ - $ -
12. Sub IAg t $ -[$ - $ -
13. Other (specific details mandatory): |$ -|$ - $ -
$ -[$ a $ -
$ -[$ | $ -
$ -($ | $ -
TOTAL $ $118,180.33[% $11,819.67 $  $130,000.00
Indirect As A Percent of Direct 10.00%
5353
Revised 01/22/13
Successful Inclusion of Young Children|with Special Needs Page 1 of 1 Contractop Injlial
Exhibit B-1
Date /




Budget Form

w Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder/Program Name: em Regional Education nier, Inc.
Budget Request for: S ful b lon of Children with Special Needs
Budget Period: 1/1/15 - 12/3115
1. Total Salary/Wages $ $62,863.25($ $762.50 $  $63,625.75 Alocation of G&A cost
2. Employee Benefits $ $9,543.70|$ $112.55 $ 3965625 proportional to budget or
3. Consultants $ $40,025.00($ $800.50 $  $40,825.50 allocated space
4. Equipment: $ -|$ - $ -
Rental $0.00|$ $26.75 $ $26.75
Repair and Maint $0.00{$ $2,158.30 $  $2,158.30
Purchase/Depreciati $0.00i$ $847.70 $ $847.70
5. Suppli $ $0.00/$ $573.00 $ $573.00
Educational $ -|$ - $ -
Lab $ it - $
Pharmacy $ -8 - $ -
Medical $ -[$ | $ -
Office $ $0.00(s $62.42 $ $62.42
6. Travel $ $4,770.00($ $21.21 $ $4,791.21
[7._Occupancy 3 $0.00]$ $5,550.85 $__ $5550.85
8. Current Expenses $ -Is . $ .
Telephone $ $900.00|$ $14.94 $ $914.94
Postag $ $0.00($ $8.30 $ $8.30
Subscriptions $ $82.25(% $1.37 $ $83.62
Audit and Legal $ $0.00($ $342.00 $ $342.00
insurance $ $0.00/$ $488.27 $ $488.27
Board Expenses $ $0.00|$ $8.30 $ $8.30
9. Software $ $0.00[$ $36.85 $ $36.85
10. Marketing/C icati $ -|$ - $ -
11. Staff Education and Training $ -1$ - $ -
12. Sub ts/Agl t $ -[$ - $ -
13. Other (specific details mandatory): [$ -($ - $ .
$ -3 - $ -
$ -|$ - $ -
$ -8 - $ -
TOTAL $ $118,184.20($ $11,815.80 $  $130,000.00
Indirect As A Percent of Direct 10.00%

Revised 01/22/13

Successful Inclusion of Young Children

Exhibit B-2

53/53
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1. Contractors Obligations: 1
under the Contract shall be used @
in the furtherance of the aforesaid

2. Compliance with Federal
individuals such eligibility determ
regulations, orders, guidelines, pol

3. Time and Manner of Dete
Department for that purpose and s

4. Documentation: In addition
maintain a data file on each recirj
support an eligibility determinatio
furnish the Department with all fo
may request or require.

5. Fair Hearings: The Contra
declared ineligible have a right to
agrees that all applicants for servi
applicant shall be informed of his/

6. Gratuities or Kickbacks:
payment, gratuity or offer of empl
influence the performance of the
Contract and any sub-contract
employment of any kind were offe
Sub-Contractor.

7. Retroactive Payments: No
document, contract or understandi
will be made hereunder to reimbu
to any individual prior to the Effec
by the Contractor for any services
as otherwise provided by the fed
services.

8. Conditions of Purchase: N
contained shall be deemed to obli
reimburses the Contractor in exces
necessary to assure the quality of]
ineligible individuals or other third

Page _ of

epartment of Health and Human Services
STANDARD EXHIBIT C
SPECIAL PROVISIONS

he Contractor covenants and agrees that all funds received by the Contractor
nly as payment to the Contractor for services provided to eligible individuals and,
covenants, the Contractor hereby covenants and agrees as follows:

and State Laws: If the Contractor is permitted to determine the eligibility of
ination shall be made in accordance with applicable federal and state laws,
cies and procedures.

rmination: Eligibility determinations shall be made on forms provided by the
hall be made and remade at such times as are prescribed by the Department.

1 to the determination forms required by the Department, the Contractor shall
ient of services hereunder, which file shall include all information necessary to
| and such other information as the Department requests. The Contractor shall
rms and documentation regarding eligibility determinations that the Department

or understands that all applicants for services hereunder, as well as individuals
fair hearing regarding that determination. The Contractor hereby covenants and
es shall be permitted to fill out an application form and that each appiicant or re-
er right to a fair hearing in accordance with Department regulations.

he Contractor agrees that it is a breach of this Contract to accept or make a
yment on behalf of the Contractor, any Sub-Contractor or the State in order to
cope of Work detailed in Exhibit A of this Contract. The State may terminate this
r sub-agreement if it is determined that payments, gratuities or offers of
ed or received by any officials, officers, employees or agents of the Contractor or

ithstanding anything to the contrary contained in the Contract or in any other
g, it is expressly understood and agreed by the parties hereto, that no payments
e the Contractor for costs incurred for any purpose or for any services provided
ive Date of the Contract and no payments shall be made for expenses incurred
provided prior to the date on which the individual applies for services or (except
eral regulations) prior to a determination that the individua! is eligible for such

otwithstanding anything to the contrary contained in the Contract, nothing herein
gate or require the Department to purchase services hereunder at a rate which
s of the Contractor's costs, at a rate which exceeds the amounts reasonable and
such service, or at a rate which exceeds the rate charged by the Contractor to
party funders for such service. If at any time during the term of this Contract or

after receipt of the Final Expenditure Report hereunder, the Department shall determine that the Contractor has
used payments hereunder to reimhurse items of expense other than such costs, or has received payment in excess
of such costs or in excess of such rates charged by the Contractor to ineligible individuals or other third party
funders, the Department may elect to:

8.1 Renegotiate the rates for payment hereunder, in which event new rates shall be established,;

8.2 Deduct from any future payment to the Contractor the amount of any prior reimbursement in excess of

costs;
NH DHHS Contractor Initials:
Standard Exhibit C — Special Provisions
January 2013 Date:

Page 1 of 5
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8.3 Demand repayment of the excess payment by the Contractor in which event failure to make such
repayment shall constitute an Event of Default hereunder. When the Contractor is permitted to determine the
eligibility of individuals for services, the Contractor agrees to reimburse the Department for all funds paid by the
Department to the Contractor |for services provided to any individual who is found by the Department to be
ineligible for such services at any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

9. Maintenance of Records: Ih addition to the eligibility records specified above, the Contractor covenants and
agrees to maintain the following records during the Contract Period:

9.1 Fiscal Records: books, records, documents and other data evidencing and reflecting all costs and
other expenses incurred by the Contractor in the performance of the Contract, and all income received or
collected by the Contractor diring the Contract Period, said records to be maintained in accordance with
accounting procedures and practices which sufficiently and properly reflect all such costs and expenses, and
which are acceptable to the Department, and to include, without limitation, all ledgers, books, records, and
original evidence of costs such as purchase requisitions and orders, vouchers, requisitions for materials,
inventories, valuations of in-kind contributions, labor time cards, payrolls, and other records requested or
required by the Department.

9.2 Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of services
during the Contract Period, which records shall include all records of application and eligibility (including all
forms required to determine eligibility for each such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such services.

9.3 Medical Records: Where appropriate and as prescribed by the Department regulations, the Contractor
shall retain medical records on each patient/recipient of services.

10. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
Contractor fiscal year. It is recommended that the report be prepared in accordance with the provision of Office of
Management and Budget Circular A-133, "Audits of States, Local Governments, and Non Profit Organizations™ and
the provisions of Standards for Audit of Governmental Organizations, Programs, Activities and Functions, issued by
the US General Accounting Office (GAO standards) as they pertain to financial compliance audits.

10.1 Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any of their designated
representatives shall have access to all reports and records maintained pursuant to the Contract for purposes of
audit, examination, excerpts and transcripts.

10.2 Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department, all payments made under the Contract to which exception has
been taken or which have been disallowed because of such an exception.

11. Confidentiality of Records: All information, reports, and records maintained hereunder or collected in
connection with the performance of the services and the Contract shall be confidential and shall not be disclosed by
the Contractor, provided however, that pursuant to state laws and the regulations of the Department regarding the
use and disclosure of such information, disclosure may be made to public officials requiring such information in
connection with their official duties|and for purposes directly connected to the administration of the services and the
Contract; and provided further, that the use or disclosure by any party of any information concerning a recipient for
any purpose not directly connected with the administration of the Department or the Contractor's responsibilities
with respect to purchased services hereunder is prohibited except on written consent of the recipient, his attorney
or guardian.

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph
shall survive the termination of the Contract for any reason whatsoever.

NH DHHS Contractor Initials:
Standard Exhibit C — Special Provisions
January 2013 Date:
Page 2 of 5
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12. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following times
if requested by the Department.

12.1 Interim Financial Reports: Written interim financial reports containing a detailed description of ali
costs and non-allowable expenses incurred by the Contractor to the date of the report and containing such other
information as shall be deemed satisfactory by the Department to justify the rate of payment hereunder. Such
Financia! Reports shall be submitted on the form designated by the Department or deemed satisfactory by the
Department.

12.2 Final Report: A final report shall be submitted within thirty (30) days after the end of the term of this
Contract. The Final Report shall be in a form satisfactory to the Department and shall contain a summary
statement of progress toward goals and objectives stated in the Proposal and other information required by the
Department.

13. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price limitation hereunder, the Contract and
all the obligations of the parties hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the termination of the Contract) shall terminate,
provided however, that if, upon review of the Final Expenditure Report the Department shall disallow any expenses
claimed by the Contractor as costs hereunder the Department shall retain the right, at its discretion, to deduct the
amount of such expenses as are disallowed or to recover such sums from the Contractor.

14. Credits: All documents, notices, press releases, research reports and other materials prepared during or
resulting from the performance of the services of the Contract shall include the following statement:

14.1 The preparation of this (report, document etc.) was financed under a Contract with the State of New
Hampshire, Department of Health and Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or required, e.g., the United States Department
of Health and Human Services.

15. Prior Approval and Copyright Ownership:
All matenials (written, video, audio) produced or purchased under the contract shall have prior approval from DHHS
before printing, production, distribution or use. The DHHS will retain copyright ownership for any and all original
materials produced, including, but not limited to, brochures, resource directories, protocols or guidelines, posters, or
reports. Contractor shall not reproduce any materials produced under the contract without prior written approval
from DHHS.

16. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities for
providing services, the Contractor| shall comply with all laws, orders and regulations of federal, state, county and
municipal authorities and with any|direction of any Public Officer or officers pursuant to laws which shall impose an
order or duty upon the contractor with respect to the operation of the facility or the provision of the services at such
facility. If any governmental license or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license or permit, and will at all times comply with
the terms and conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and| agrees that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire protection
agency, and shall be in conformante with local building and zoning codes, by-laws and regulations.

17. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with greater
expertise to perform certain health care services or functions for efficiency or convenience, but the Contractor shall
retain the responsibility and accountability for the function(s). Prior to subcontracting, the Contractor shall evaluate
the subcontractor’s ability to perfofm the delegated function(s). This is accomplished through a written agreement
that specifies activities and reporting responsibilities of the subcontractor and provides for revoking the delegation
or imposing sanctions if the subcqntractor‘s performance is not adequate. Subcontractors are subject to the same
contractual conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance with
those conditions. i

NH DHHS Contractor nitials:
Standard Exhibit C — Special Provisions
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When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

¢ Evaluate the prospective gsubcontractor's ability to perform the activities, before delegating the function

e Have a written agreement{ with the subcontractor that specifies activities and reporting responsibilities and
how sanctions/revocation will be managed if the subcontractor’'s perfformance is not adequate

» Monitor the subcontractor’s performance on an ongoing basis

e Provide to DHHS an |annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when|the subcontractor's performance will be reviewed

¢ DHHS shall review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall take corrective
action.

Standard Exhibit C — Special Provisions
January 2013 Date:
Page 4 of 5
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SPECIAL PROVISIONS — DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be allowable and
reimbursable in accordance with cost and accounting principles established in accordance with state and federal
laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

PROPOSAL.: If applicable, shall mean the document submitted by the Contractor on a form or forms required by
the Department and containing a description of the Services to be provided to eligible individuals by the Contractor
in accordance with the terms and conditions of the Contract and setting forth the total cost and sources of revenue
for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shail mean that period of
time or that specified activity determmed by the Department and specified in Exhibit B of the Contract.

FEDERALJ/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are referred
to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as they may be
amended or revised from the time to time.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this Contract
will not supplant any existing federal funds available for these services.
i

NH DHHS Contractor Initials;
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NH Department of Health and Human Services

STANDARD EXHIBIT C-1

ADDITIONAL SPECIAL PROVISIONS

Subparagraph 4 of the General Provisions of this contract, Conditional Nature of
Agreement, is replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the
State hereunder, including without limitation, the continuance of payments, in whole or
in part, under this Agreement are contingent upon continued appropriation or availability
of funds, including any subsequent changes to the appropriation or availability of funds
affected by any state or federal legislative or executive action that reduces, eliminates, or
otherwise modifies the appropriation or availability of funding for this Agreement and the
Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no
event shall the State be liable for any payments hereunder in excess of appropriated or
available funds. In|the event of a reduction, termination or modification of appropriated
or available funds, the State shall have the right to withhold payment until such funds
become available, |f ever. The State shall have the right to reduce, terminate or modify
services under thi§ Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds
from any other sdurce or account into the Account(s) identified in block 1.6 of the
General Provisions, Account Number, or any other account, in the event funds are
reduced or unavailable.

Subparagraph 10 of the General Provisions of this contract, Termination, is
amended by adding the following language;

10.1 The State may tenminate the Agreement at any time for any reason, at the sole
discretion of the State, 30 days after giving the Contractor written notice that the State is
exercising its option to terminate the Agreement.

10.2 In the event ¢f early termination, the Contractor shall, within 15 days of notice of
early termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of
clients receiving services under the Agreement and establishes a process to meet those
needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide
detailed information to support the Transition Plan including, but not limited to, any
information or data requested by the State related to the termination of the Agreement
and Transition Plan and shall provide ongoing communication and revisions of the
Transition Plan to the State as requested.

l /f/i/%



10.4 In the event that services under the Agreement, including but not limited to clients
receiving services under the Agreement are transitioned to having services delivered by
another entity including contracted providers or the State, the Contractor shall provide a
process for uninterrupted delivery of services in the Transition Plan.

10.5 The Contracfor shall establish a method of notifying clients and other affected
individuals about| the transition.  The Contractor shall include the proposed
communications in{its Transition Plan submitted to the State as described above.

The Division reserves the right to renew the Agreement for up to two additional years, subject

to continued availapility of funds, satisfactory performance of services, and approval by the
Govemnor and Exedutive Council.

P
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partment of Health and Human Services

STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Sec

Sections 5151-5160 of the Drug-

701 et seq.), and further agrees

1.12 of the General Provisions ex
ALTERNATIVE | - FOR GRANT!
US DEPARTMENT OF HEALTH

US DEPARTMENT OF EDUCA

ion 1.3 of the General Provisions agrees to comply with the provisions of
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
to have the Contractor’s representative, as identified in Sections 1.11 and
cecute the following Certification:

EES OTHER THAN INDIVIDUALS

AND HUMAN SERVICES - CONTRACTORS
ION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required

the regulations implementing Sections 5151-5160 of the Drug-Free

Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Regqister (pages 21681-
21691), and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contractors) that is a State may elect to make one
certification to the Department in each federal fiscal year in lieu of certificates for each grant during the
federal fiscal year covered by the certification. The certificate set out below is a material representation of
fact upon which reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Contractors using this form should send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

The grantee certifies that it will or will continue to provide a drug-free workplace by:

(A)
(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possessipn or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the adtions that will be taken against employees for violation of such prohibition;

Establishing an angoing drug-free awareness program to inform employees about

(1)
(@)
©)

(4)

(b)

The dangers of drug abuse in the workplace;

The grantee’s policy of maintaining a drug-free workplace;

Any avallable drug counseling, rehabilitation, and employee assistance programs;
and
The pen
oceurrin

3

ities that may be imposed upon employees for drug abuse violations
in the workplace;

v/ <

NH DHHS, Office of Business Operations Contractor Inifials:
Standard Exhibit D — Certification Regard
January 2009

Page 1 of 2
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(c)

be given a copy

Making it a requ

Page of

rement that each employee to be engaged in the performance of the grant
of the statement required by paragraph (a);

Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will

(1)
)

Abide by
Notify th

the terms of the statement; and
& employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
convictign;

(e)
subparagraph (

conviction. Emp
to every grant o
the Federal age

shall include the

Notifying the agency in writing, within ten calendar days after receiving notice under

d)2) from an employee or otherwise receiving actual notice of such
loyers of convicted employees must provide notice, including position title,
fficer on whose grant activity the convicted employee was working, unless
ncy has designated a central point for the receipt of such notices. Notice
identification number(s) of each affected grant,

Taking one of the following actions, within 30 calendar days of receiving notice under

subparagraph (d)(2), with respect to any employee who is so convicted

(1)

Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

@)

Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

(9) Making a good faith

effort to continue to maintain a drug-free workplace through implementation

of paragraphs (a), (b), (c), (d), (e), and (f).

(B)

The grantee may insert i

n the space provided below the site(s) for the performance of work done in

connection with the specific grant.

Place of Performance (street address, ¢

ive., Ped

A4 Comme ree_ Dri

mcounty state, zip code) (list each location)

&, leborouay, AOB 03115

Check M if there are workplaces on file that are not identified here.

tdmozL L XHS%W?L&Q

Copndex, {np .

From: ‘HH' To: IQ'ZI 15

(Contractor Name)

Kierasd 1o Call

Period Covered by this Certification)

_ Fsecvdhie D)tocder

o

{Name & Title of Authorized Contractpr Representative)

)52

(Contractor Reptaseritatlvg Sigrfdture

NH DHHS, Office of Business Operations
Standard Exhibit D - Certification Regard

January 2009
Page 2 of 2
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STANDARD EXHIBIT E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section
319 of Public Law 101-121, Gover
and further agrees to have the Con

Provisions execute the foliowing Ceh

ND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF HEALTH A
US DEPARTMENT OF EDUCATIO|
US DEPARTMENT OF AGRICULT

1.3 of the General Provisions agrees to comply with the provisions of Section

nment wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,

tractor's representative, as identified in Sections 1.11 and 1.12 of the General
ification:

- CONTRACTORS
RE - CONTRACTORS

Programs (indicate applicable program coveted):

*Temporary Assistance to Needy Families ul
*Child Support Enforcement Program under

*Social Services Block Grant Program under|T

*Medicaid Program under Title XIX
*Community Services Block Grant under Titl
*Child Care Development Block Grant under

der Title IV-A
ile IV-D
itle XX

Vi
ite IV

Contract Period: 'MH through |
ol

The undersigned certifies, to the best of his or her knowledge and belief, that:

1)
person for influencing or att
Congress, an officer or emplo
the awarding of any Federal
contract, grant, loan, or coope

If any funds other than Federal
or attempting to influence an
employee of Congress, or an
grant, loan, or cooperative
undersigned shall complete
accordance with its instruction

(2)

The undersigned shall requireg
sub-awards at all tiers (includir
agreements) and that all sub-r

3

)

5, attached and identified as Standard Exhibit E-l.)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any

mpting to influence an officer or employee of any agency, a Member of

yee of Congress, or an employee of a Member of Congress in connection with

contract, continuation, renewal, amendment, or modification of any Federal
ative agreement (and by specific mention sub-grantee or sub-contractor).

appropriated funds have been paid or will be paid to any person for influencing
officer or employee of any agency, a Member of Congress, an officer or
employee of a Member of Congress in connection with this Federal contract,
agreement (and by specific mention sub-grantee or sub-contractor), the
nd submit Standard Form LLL, (Disclosure Form to Report Lobbying, in

that the language of this certification be included in the award document for

1g subcontracts, sub-grants, and contracts under grants, loans, and cooperative
ecipients shall certify and disclose accordingly.

This certification is a material représentation of fact upon which reliance was placed when this transaction was

made or entered into. Submission
imposed by Section 1352, Title 31, |

to a civil F7|ty of ngt lesg than $1d
/)

of this certification is a prerequisite for making or entering into this transaction
J.S. Code. Any person who fails to file the required certification shall be subject

,000 and not more than $100,000 for each such failure.

Q ehad LaSaile Frotduie Disaelos.

{ContrdctorRepreSentative Signature)

Spushenslern  Reay oual

182 (24

\

(Authorized Contractor Repfesentative Name & Title)

e

0 _
f l\’L(‘/

{Contractor Name)

NH DHHS, Office of Business Operations
Standard Exhibit E — Certification Regarding
January 2008

7]

Contractor Inifials:
Lobbying
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NH Department of Health and Human Services
STANDARD EXHIBIT F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other ReSponsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and surlbmitting this proposal (contract), the prospective primary participant is
providing the certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the certification. The certification or

considered in connection with the NH Department of Health and Human

Services’ (DHHS) determination whether to enter into this transaction. However, failure of

the prospective primary participant to furnish a certification or an exptanation shall disqualify

such person from participation in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS$ determined to enter into this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DHHS may terminate this transaction
for cause or default.

4, The prospective primary participant shall provide immediate written notice to the DHHS
agency to whom this proposal (contract) is submitted if at any time the prospective primary
participant learns |that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage seclions of the rules implementing Executive Order 12549: 45 CFR Part 76.
See the attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntanly excluded from participation in this covered transaction, unless authorized by
DHHS.

NH DHHS, Office of Business Operations Contractor Initials: ¢4 Qé
Standard Exhibit F —

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009 Date:

Page 1 0of 3
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7. The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all Jower tier covered transactions and in all solicitations for lower tier covered
transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurement List (of excluded parties).

9. Nothing contained jn the foregoing shall be construed to require establishment of a system of
records in order {o render in good faith the certification required by this clause. The
knowledge and infprmation of a participant is not required to exceed that which is normally
possessed by a prudent person in the ordinary course of business dealings.

10. Except for transacfions authorized under paragraph 6 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended, debarred, ineligible, or voiuntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this tran:action for cause or default.

PRIMARY COVERED TRANSACTIONS
(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and
its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or| destruction of records, making false statements, or receiving stolen
propeity;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal| State or local) with commission of any of the offenses enumerated in
paragraph (1)(b) of this certification; and

(d) have not withir| a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such | prospective participant shall attach an explanation to this proposal
(contract). .

NH DHHS, Office of Business Operations Contractor Initials: 4 Zg
Standard Exhibit F -

Certification Regarding Debarment, Suspension and Other Responsibility Matters

January 2009 Date: /lé 'Zgé 22
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LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant,

as defined in 45 CFR| Part 76, certifies to the best of its knowledge and belief that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible,

or voluntgrily excluded from participation in this transaction by any federal
department or agency.

(b) where the iprospective lower tier participant is unable to certify to any of the above,
such prospective participant shall attach an explanation to this proposal (contract).

The prospective lower (tier participant further agrees by submitting this proposal (contract) that it
will include this clause |entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier
covered transactions apd in all solicitations for lower tier covered transactions.

NAYad K QA 1 L\) g

(ContrZCE v Répresentative Signa (Authorized Contractor Representative Name & Title)

Gouctheaclen Kay el
@Mlﬂ.‘lﬂl‘éﬂ')aﬁgﬂ Jer, Ine. //l/?//};

(Contractor Name) (Date)

NH DHHS, Office of Business Operation
Standard Exhibit F —

Certification Regarding Debarment, Suépension and Other Responsibility Matters
January 2009
Page 3 of 3
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NH Department of Health and Human Services

STANDARD EXHIBIT G

CERTIFICATION REGARDING

THE AMERI!F"AN§ WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in $ections 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable
efforts to comply with ajl applicable provisions of the Americans with Disabilities Act of 1990.

Lot ine Sewsior (1

)

(Ct
Sackheaskri Qﬂ@ Ml

e ///‘7/;6

Em’ hvd LC_LQLII@,EMMQ% Digedor
epresentative Signatyre

(Authorized Contractor Representative Name & Title)

(Contractor Name)

Standard Exhibit G — Certification Regaj

NH DHHS, Office of Business Operations
January 2009 1(

(Date) [/~ [T

ding the Americans With Disabilities Act

Contractor Injtials:

Date:
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NH Départment of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION J EGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Epvironmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{(Act), requires that smoking npt be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and [used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions af the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Bection 1.11 and 1.12 of the General Provisions, to execute the following
certification: 4

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

amﬁ% 04// Q‘va}md LAQMIQ. Puttwdle bf(ﬁc{m_

( ep serﬁatwe Slgnat re) (Authorized Contractor Representative Name & Title)

c&uwws#em 6 MM
Fﬁ)m\um&n}g’f_ Mader, 1ne. /1/’) /6

{Contractor Name) (Dale

NH DHHS, Office of Business Operations
Standard Exhibit H — Certification Regafding Environmental Tobacco Smoke
January 2009
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STANDARD EXHIBIT 1
RANCE PORTABILITY AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to

comply with the Health Insura
Standards for Privacy and Secu
164 and those parts of the HIT|
Associate” shall mean the Con

nce Portability and Accountability Act, Public Law 104-191 and with the
rity of Individually ldentifiable Health Information, 45 CFR Parts 160 and
ECH Act applicable to business associates. As defined herein, “Business
ractor and subcontractors and agents of the Contractor that receive, use or

have access to protected health information under this Agreement and “Covered Entity” shall mean the

State of New Hampshire, Depa

rtment of Health and Human Services.

1) Definitions.
a. “Breach” shall have t

13400.

USINESS ASSOCIATE AGREEMENT

e same meaning as the term “Breach” in Title XXX, Subtitle D. Sec.

b. “Business Associate” has the meaning given such term in section 160,103 of Tile 45, Code of

Federal Regulations.

¢. “Covered Entity” has
Federal Regulations.

the meaning given such term in section 160.103 of Title 45, Code of

d. “Designated Record Set” shall have the same meaning as the term “designated record set™ in 45

CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR

Section 164.501.

f.  “Health Care Operations” shall have the same meaning as the term “health care operations™ in 45
CFR Section 164.501,

g. “HITECH Act” means
TitleXIlI, Subtitle D, P

the Health Information Technology for Economic and Clinical Health Act,
art 1 & 2 of the American Recovery and Reinvestment Act of 2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law

104-191 and the Sta
Information, 45 CFR P

ndards for Privacy and Security of Individually ldentifiable Health
arts 160, 162 and 164.

i. “Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR

Section 164.501(g).

J- “Privacy Rule™ shall

mean the Standards for Privacy of Individually Identifiable Health

Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States

Standard Exhibit | - HIPAA Business A
September 2009
Page 10f 6

Date:

Department of Health and Human Services.
ssociate Agreement Contractor Initials: 44 ;—
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Page of

“Protected Health Infprmation” shall have the same meaning as the term “protected health

information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR

Section 164.501.

designee.

“Security Rule” shall
Health Information at 4

the Secretary of the Department of Health and Human Services or his/her

mean the Security Standards for the Protection of Electronic Protected

5 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not secured

by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning established

under 45 C.F.R. Parts

Use and Disclosure of

60, 162 and 164, as amended from time to time, and the HITECH Act.

Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasopably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,

employees and agents,

do not use, disclose, maintain or transmit PHI in any manner that would

constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:

L For the prgper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
1. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Assoc¢iate must obtain, prior to making any such disclosure, (i)} reasonable

assurances from the th

ird party that such PHI will be held confidentially and used or further

disclosed only as required by law or for the purpose for which it was disclosed to the third party;

and (ii) an agreement

from such third party to notify Business Associate, in accordance with the

HITECH Act, Subtitle|D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtaingd knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide

services under Exhibi
disclosure on the basis
Covered Entity has an

A of the Agreement, disclose any PHI in response to a request for
that it is required by law, without first notifying Covered Entity so that
opportunity to object to the disclosure and to seek appropriate relief. If

Covered Entity objects|to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

Contractor Initials: 4%
Date: /5 [‘Q :; Z‘ 2 gi
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If the Covered Entity rlotifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such

additional restrictions

and shall not disclose PHI in violation of such additional restrictions and

shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

Business Associate shg
any use or disclosure
involving Covered Ent

13402.

11 report to the designated Privacy Officer of Covered Entity, in writing,
of PHI in violation of the Agreement, including any security incident
ty data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and

records relating to the
Business Associate on
Covered Entity’s comp

use and disclosure of PHI received from, or created or received by the
behalf of Covered Entity to the Secretary for purposes of determining
iance with HIPAA and the Privacy and Security Rule.

Business Associate shdll require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Secti(;jx (3)b and (3)k herein. The Covered Entity shall be considered a direct

third party beneficia

of the Contractor’s business associate agreements with Contractor’s

intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by

standard provision #13
health information.

Within five (5) busine
Associate shall make

of this Agreement for the purpose of use and disclosure of protected

ss days of receipt of a written request from Covered Entity, Business

available during normal business hours at its offices all records, books,

agreements, policies and procedures relating to the use and disclosure of PHI to the Covered

Entity, for purposes of

enabling Covered Entity to determine Business Associate’s compliance

with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR

Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an

amendment of PHI or
Business Associate s

a record about an individual contained in a Designated Record Set, the
all make such PHI available to Covered Entity for amendment and

incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR

Section 164.526.

Contractor Injtials:
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Business Associate shall document such disclosures of PHI and information related to such
disclosures as would bg required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Cqvered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would

cause Covered Entity
Rule, the Business Ass
law and notify Covere

Within ten (10) busin
Associate shall retumn
created or received by
retain any copies or b
disposition of the PHI
continue to extend th

r the Business Associate to violate HIPAA and the Privacy and Security
ciate shall instead respond to the individual’s request as required by such
Entity of such response as soon as practicable.

ss days of termination of the Agreement, for any reason, the Business
or destroy, as specified by Covered Entity, all PHI received from, or
the Business Associate in connection with the Agreement, and shall not
ck-up tapes of such PHI. If return or destruction is not feasible, or the
as been otherwise agreed to in the Agreement, Business Associate shall
protections of the Agreement, to such PHI and limit further uses and

disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Assogiate maintains such PHI. If Covered Entity, in its sole discretion, requires

that the Business Ass
Covered Entity that the

ciate destroy any or all PHI, the Business Associate shall certify to
PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall nL)tify Business Associate of any changes or limitation(s) in its Notice of

Privacy Practices provi
extent that such change

ded to individuals in accordance with 45 CFR Section 164.520, to the
or limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of

permission provided tg

Covered Entity by individuals whose PHI may be used or disclosed by

Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR

Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the

extent that such restricq

on may affect Business Associate’s use or disclosure of PH1.

sociate Agreement

Date:

Contractor lnitials:%
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Termination for Caus

I3

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associat¢ Agreement set forth herein as Exhibit 1. The Covered Entity may either
immediately terminate|the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the
Secretary.

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered|Entity and Business Associate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal and
state law. |

Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

Segregation. If any temm or condition of this Exhibit I or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit I are declaned severable.

Survival. Provisions [in this Exhibit 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisjons of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement.

Standard Exhibit | - HIPAA Business Associate Agreement Contractor Initials:

Septemnber 2009

Page 5 of 6 i Date:




IN WITNESS WHEREOF, the
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parties hereto have duly executed this Exhibit 1.
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The State Agency Name

Name of the Contractor

Signature of Authorizefd Repre';enta% bﬁiﬁﬁ
N -‘\ ;
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of Authorized Representative

O oAy 10 M(A Lﬂgﬁ [Q

Name of Authbrized Represent|

Fesoc ., a o (

ative Name of Authorized Representative

B 2 wondie Direchy

Title of Authorized Representativ

Title of Authorized Representatlve
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Date

ﬂﬁbhﬁ
14 Akt

Date

Standard Exhibit | - HIPAA Business Associate Agreement Contractor Inijials:

September 2009
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NH Department of Health and Human Services

CERTIFICATION REG
TRA

The Federal Funding Accou

STANDARD EXHIBIT J

ARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
ANSPARENCY ACT (FFATA) COMPLIANCE

tability and Transparency Act (FFATA) requires prime awardees of

individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Pa

170 (Reporting Subaward and Executive Compensation Information), the

Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

Y
2)
3)
4)
5)
6)
7)

Name of entity
Amount of award
Funding agency
NAICS code for contr.
Program source
Award title descriptive
Location of the entity
8) Principle place of perfq
9) Unique identifier of the
10) Total compensation an
a. More than 809
revenues are gf
b. Compensation

Prime grant recipients must sub
the award or award amendment

The Contractor identified in Se
The Federal Funding Account
252, and 2 CFR Part 170 (Rer,
agrees to have the Contractor
Provisions execute the followin

The below named Contractor a

(Contractor Representative Sigr
Edusating-Sewsi o

1oyl

Jcts / CFDA program number for grants

of the purpose of the funding action

rmance
entity (DUNS #)

d names of the top five executives if:
b of annual gross revenues are from the Federal government, and those

eater than $25M annually and

informatijon is not already available through reporting to the SEC.

mit FFATA required data by the end of the month, plus 30 days, in which
is made.

ction 1.3 of the General Provisions agrees to comply with the provisions of
ability and Transparency Act, Public Law 109-282 and Public Law 110-
yorting Subaward and Executive Compensation Information), and further

s representative, as identified in Sections 1.11 and 1.12 of the General
g Certification:

orees to provide needed information as outlined above to the NH
an Services and to comply with all applicable provisions of the Federal

ransparency Act.

i%f ) )0 Sa e, Buceadine Digelor

pature)

v, Ine .

(Contractor Name)

(Authorized Contractor Representative Name & Title)
Contractor
Date: // f

QbﬁbZ
// [l
ipitialg: %
,MZZ!
Y

(Date)
Page # " Idf Page #




NH

As the Contractor identified in
below listed questions are true

1. The DUNS number for your

2. In your business or organiza

receive (1) 80 percent or more
grants, sub-grants, and/or coop

Department of Health and Human Services
STANDARD EXHIBIT J

FORM A

Section 1.3 of the General Provisions, I certify that the responses to the

and accurate.
04240798

tion’s preceding completed fiscal year, did your business or organization
of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
erative agreements; and (2) $25,000,000 or more in annual gross revenues

entity is:

from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

/ ~o

YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access

or organization through periodi
of 1934 (15 U.S.C.78m(a), 780

NO

lo information about the compensation of the executives in your business
c reports filed under section 13(a) or 15(d) of the Securities Exchange Act
d)) or section 6104 of the Internal Revenue Code of 19867

YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or

organization are as follows:
Name:
Name:
Name:
Name:

Name:

Amount:

Amount:

Amount:

Amount;

Amount:

Contractor inftials;
Date: '
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